
15 June 2006  
Attn: Richard Young Ofcom  
Riverside House  
2a Southwark Bridge Road London SE 1 9HA  
 
Dear Mr Young,  
 
Re: Mobile Services on Aircraft  
 
I refer to the discussion paper issued by Ofcom in relation to the above subject. 
 
The Civil Aviation Authority (CAA) quite clearly states the following on its website 
(www.caa.co.uk):  
 
The CAA has conducted research which provided evidence that a mobile phone 
transmission on board an aircraft may interfere with equipment including 
communications and flight control systems. Circumstantial evidence that portable 
electronic devices such as cd players and computer games, may also cause 
interference. The use of mobile phones is prohibited whilst aircraft engines are 
running.  
 
Contrary to the above, it now appears that the mobile phone and aircraft industries,  
are proposing mobile phones could be used in aircraft. It is suggested that consumer 
demand 2.11 (discussion paper) is such that this proposal should be implemented, no 
doubt at a great profit to those organisations engaged in the mobile phone and aircraft 
industries. The only evidence produced in the discussion paper that this may be so, 
comes under Competition 5.17 where it states that "nearly half of all international 
business flyers would prefer to travel on airlines that allow the use of mobile phones in 
flight, and that nearly one third of those surveyed were willing to pay from two and a half 
euros [upwards) per minute for in-flight mobile phone services". This is hardly conclusive 
evidence that consumers demand such services, indeed one would have expected 
rather more than "nearly half at business flyers" would request such services, particularly 
as it would be the organisation employing the business flyer which would pay the extra 
monies seemingly to be demanded by the mobile phone and aviation industries. It is 
surprising to say the least therefore, that only "nearly" a third of those surveyed would be 
willing to pay an extra sum. 
 
As far as I can research, there has been no survey to the present on UK flights including 
international flights operated by UK based airlines; no actual figures are given in the 
discussion paper for example. I myself, have travelled on a number of occasions over 
the last few months, including two return trips to China, one by British Airways, and 
came across no requests to enter into such surveys. Where do, therefore, these 
"figures" originate? No such detail is provided in any such paper so far produced to the 
public. If indeed there is such information available, perhaps you and the industry would 
be kind enough to share it !  
  
It appears that there is an increasing demand for mobile-free areas in transport  
systems which at present allow the use of mobile phones. The UK rail industry allowed 
the use of mobile phones everywhere on their network during the nineties when mobiles 
started to become popular, since when rail companies, deluged by complaints, have 
been forced into having an increasing number of mobile-free carriages and zones on 

http://www.caa.co.uk/


their trains. More frequently, there are areas on trains, usually between carriages, where 
mobiles and landline phones may be used. This is a facility that is not as yet, even on 
the newer aircraft, which is available to passengers. This means that the majority of air 
passengers, I would suggest, would have to listen to the inane and banal mobile phone 
conversations all too frequently heard in everyday life. As mentioned above, I have 
travelled to and from China a couple of times recently, on board aircraft with a 
passenger capacity of some 340 and the flights taking some 10-11 hours each. Only a 
matter of weeks ago, the new European Airbus aircraft was introduced to the public, an 
aircraft which will have a capacity of well over 500+ passengers. Can you imagine being 
on such long-distance flights in such a large aircraft when a proportion of passengers 
are holding mobile phone conversations amongst other passengers who may only want 
to sleep disturbing no-one? There are already problems with "aircraft rage", a problem 
which will only be increased should the use of mobile phones be introduced. Should 
there be an occasion when a passenger has an urgent need for contact to be made with 
someone on the ground, for example for medical reasons, then there is the facility for the 
aircraft crew to use their satellite communication links.  
 
Whilst it is stated (Wireless Telegraphy Act jursdiction 4.3) that the general principle 
is that the cabin space of an aircraft is regarded as part of the territory of the State in 
which the aircraft is registered, it is not beyond the realms of possibility that aircraft may 
eventually be regarded in the same light as shipping and that we may have the situation 
whereby, for example, British Airways may be registered in Liberia or BMIbaby in 
Panama and that, therefore, their aircraft would not be under the jurisdiction of UK 
authorities but the somewhat more lax jurisdiction of these other countries. 
 
Whilst I am not a technical expert in this field, I do know that there are areas in the UK, 
and probably everywhere else in the world, where mobile phone signals cannot function, 
when in tunnels or surrounded by hills, and also in cities when surrounded by high 
buildings. The mobile phone industry would be better advised to put more thought into 
having their equipment reach all parts of the world before" going into space" .  
 
Yours Sincerely  
 
Mr A L Griffiths  
 
c.c. Mr Roger Godsiff MP  
  
 
  
 


