
Additional comments: 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Not as currently proposed. I do not want to participate. However, to opt out I have to display 
a sticker and if I don't it will be assumed that I have agreed to this process. I do not wish to 
deface my property by displaying stickers on it in a prominent place.  
 
Instead those who display stickers should be those prepared to take part in the scheme - and it 
should be assumed that those not displaying stickers are those not willing to take part.  
 
Why do I have to deface my property for the convenience of a postal delivery service who are 
contractually supposed to deliver mail to my door?  
 
Why am I supposed to complete mail deliveries to neighbours when it is Royal Mail's 
contractural responsibility to do this, and collect mail from neighbours too in return for NOT 
having a sticker on my door? 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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