
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Definitely not. Royal Mail should be required to continue to deliver ALL mail to the address 
on the item. Moreover, those who opt out of the scheme should not be required to display a 
sticker. The onus should be placed on Royal Mail to note such opt-outs in their own delivery 
offices. This is patently another erosion of the services provided by Royal Mail for the 
citizens of the United Kingdom. I am sceptical about Royal Mail's motivation and suggest 
that a reduction in operating costs is the real reason for the proposed scheme. Royal Mail is 
not merely another carrier but is required by statute to provide a universal mail service to all 
parts of the United Kingdom. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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