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Freedom of Information: Right to know request 

Thank you for your request for information in relation to Ofcom’s authorisation of the satellite 

network licence for Starlink Internet Services Limited. 

We received this request on 11 January 2021 and have considered it under the Environmental 

Information Regulations 2004 (the “EIR”).  

You asked: 

I wanted to follow up with you as I read the following article this morning about Ofcom's approval of 

the SpaceX satellite system. Elon Musk's Starlink Broadband Terminals Get Approval in U.K. – 

Bloomberg…I was wondering whether you may be able to point me in the right direction on how I 

may be able to access a copy of the authorization. I looked on Ofcom's website but did not find 

anything. I certainly appreciate any guidance you may be able to provide. 

Our response 

We can confirm that a satellite network licence was issued to Starlink Internet Services Limited on 16 

November 2020. While this licence would typically appear on our Spectrum Information Portal, it is 

currently not displayed on the portal due to a malfunction.  

Please find the licence issued to Starlink Internet Services Limited attached. Please note that we 

have redacted the emergency contact telephone number as it is personal information and as such 

exempt from disclosure under the EIR.  

I hope this information is helpful. If you have any further queries, then please send them to 

information.requests@ofcom.org.uk quoting the reference number above in any future 

communications. 

Yours sincerely, 

 

Roshni Narayanan 

  

Roshni Narayanan 

Information Rights Advisor 

Information.requests@ofcom.org.uk 

 
03 February 2021 
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If you are unhappy with the response you have received in relation to your request for information and/or consider that your request was 

refused without a reason valid under the law you may ask for an internal review. If you ask us for an internal review of our decision, it will 

be subject to an independent review within Ofcom. 

The following outcomes are possible: 
• the original decision is upheld; or 
• the original decision is reversed or modified.  
 

Timing 

If you wish to exercise your right to an internal review you should contact us within two months of the date of this letter. There is no 

statutory deadline for responding to internal reviews and it will depend upon the complexity of the case. However, we aim to conclude all 

such reviews within 20 working days, and up to 40 working days in exceptional cases. We will keep you informed of the progress of any 

such review. If you wish to request an internal review, you should contact information.requests@ofcom.org.uk. 

 

If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a 

decision. The Information Commissioner can be contacted at:  

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
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