J-19-007777-6-01 Catibus Week 6 Module KDR
Version V3 Kids Device Research INTERNAL

SAMPLE: 3000 Adults aged 18+

NEW SCREEN
KDR MODULE - [KIDS DEVICE RESEARCH]

ASK IF NOT CALLING A LANDLINE
KDROL1 Is there a landline phone in your home that can be used to make and receive calls?
Not a mobile phone or internet voice service. IF YES: PROMPT TO PRE-CODES

ASK IF CALLING A LANDLINE
Can this landline phone be used to make and receive calls?
IF YES: PROMPT TO PRE-CODES

SINGLE CODE

Yes, | can use to make and receive calls

Yes, | can receive but not make calls/ incoming only
Yes, but line not working properly/ needs to be repaired
No, do not have landline phone

Don’t know
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PROGRAMMING ADD DUMMY VARIABLE
1. LANDLINE
2. MOBILE PHONE

ASK IF CODED 4,5 AT KDRO1

KDR20 Does your household have a landline which you use to receive a fixed broadband
service?

SINGLE CODE

1. Yes
2. No

3. Don’t know

ASK ALL

KDRO2 Does your household have any type of PC, laptop, netbook, tablet, smartphone or
printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude
any that are broken

PROMPT: Please also include any devices that are currently being borrowed e.g. borrowed
from a school.

INTERVIEWER: READ OUT

MULTICODE 1-6

PC/ Personal Computer

Laptop

Netbook

Tablet Computer (e.g. iPad)
Smartphone

Printer

None of the devices [SINGLE CODE, FIX]
Don’t Know [SINGLE CODE, FIX]
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Version V3 Kids Device Research INTERNAL

ASK IF CODED 1-5 AT KDR03

KDRO3 You said your household has [INSERT ALL DEVICES CODED 1-5 AT KDR03]. How
many of each of these devices do you have in your household?
NUMERIC 0-10 PER ROW

Type in number of
device(s)

1. PC/ Personal Computer

Laptop

Netbook

Tablet Computer (e.g. iPad)

Smartphone

ASK ALL

KDRDUMO1 Could | check again, how many children do you have aged between 4 to 18 years for
whom you have parental or legal guardian responsibility that live with you?

NUMERIC 0-10

REF Refused
NULL None of these

ASK ALL WHO HAVE CHILDREN AT KDRDUMO1 (CODES 1-10)

KDRDUMO02 And what [IF 1 CHILD AGED 4-18, KDRDUMO01=1] age is the child/ [IF MORE THAN ONE
CHILD AGED 4-18, KDRDUMO01=2-10] ages are the children aged 4-18 in your household? ASK FOR
EACH CHILD(REN) IN HOUSEHOLD

MULTICODE

4 years
5 years
6 years
7 years
8 years
9 years
10 years
11 years
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. 18 years
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Version V3 Kids Device Research INTERNAL

ASK ALL CODED HAVING CHILDREN IN THE HOUSEHOLD AGED 4 TO 18 YEARS (KDRDUMO02 =
CODES 4-17)

KDRO04 To what extent [SCRIPTER = IF KDRDUMO1 = 1 & KDRDUMO2 = 4-18 SHOW ‘]does
the child’/[SCRIPTER = IF KDRDUMO1 = 2-10 & KDRDUMO02 = 4-18 SHOW ‘] do the children]

in your household have access at home to appropriate devices based on their schooling
requirement, to enable them to connect to the internet for online schooling or online
learning as needed?

IF MORE THAN ONE CHILD IN HOUSEHOLD:

Could you please answer for each of the children in your household?

Firstly, for your oldest child aged [AGE OF CHILD1]?

REPEAT KDRO4 FOR EACH CHILD IN HOUSEHOLD AS APPLICABLE
And your child aged [AGE OF CHILD]?

INTERVIEWER: READ OUT

SINGLE CODE FOR EACH CHILD

CHILD 1 CHILD 2 CHILD 3 CHILD 4 CHILD 5

1. Allthe time 1 1 1 1 1
2. Some of the time 2 2 2 2 2
3. Rarely 3 3 3 3 3
4. Never 4 4 4 4 4

5. DO NOT READ OUT
Not applicable — my child has not 5 5 5 5 5
been home schooling
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ASK ALL CODED HAVING CHILDREN IN THE HOUSEHOLD AGED 4 TO 18 YEARS (KDRDUMO02 =
CODES 4-17) AND ALL CODED 2-4 AT KDR0O4

KDRO5 And when the child aged [KDRDUMO02 — START WITH AGE OF OLDEST CHILD 1ST] in
your household needs access to an appropriate device to enable them to do online
schooling/ learning, how is this currently managed?

REPEAT KDRO5 FOR EACH CHILD IN HOUSEHOLD AS APPLICABLE
And your child aged [KDRDUMO02 - AGE OF CHILD]?
INTERVIEWER: READ OUT

MULTICODE 1-6 FOR EACH CHILD

CHILD 1 CHILD 2 CHILD 3 CHILD 4 CHILD 5

Lea.rnmg is postponed until a device is 1 1 1 1 1
available
Device access is shared with others in the ) ) ) ) )
household
School work/ online learning is not possible/ 3 3 3 3 3
left
A less appropriate device is used 4 4 4 4 4
Dewcg is Porrowed from school or another 5 5 5 5 5
organisation
An alternative education activity is carried out

) . 6 6 6 6 6
(e.g. watching an educational programme)
Other (SPECIFY) 7 7 7 7 7

ASK ALL
KDRO6 Do you or does anyone in your household have access to the internet at HOME (via
any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?
SINGLE CODE

1. Ihave access to the internet and use it at home

2. | have access to the internet, but | don’t use it at home
3. I|do not have internet access at home
4. Don’t know [SINGLE CODE, FIX]
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ASK ALL
KDRO9 Apart from your home where else do you usually access the internet?

INTERVIEWER: READ OUT
MULTI CODE 1-13
Your Workplace

School/ College/ University

Library

Internet café

UK culture centre/ Learn Direct/ Other learning centres
Someone else’s home

While travelling

On public transport
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In shops / shopping centres
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. In restaurants/ café/ pubs/ bars
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. In leisure centres/gyms/ sports grounds

=
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. Outdoor areas such as parks

. DO NOT READ OUT Other (Specify)

. I do not access internet away from home [SINGLE CODE, FIX]
. Don’t know [SINGLE CODE, FIX]
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ASK IF CODED 1 OR 2 AT KDRO6
KDRO7 Which of these methods does your household use to connect to the internet at
home?
INTERVIEWER: READ OUT
MULTI CODE 1-5
1. Fixed Broadband through a phone line or cable service: perhaps using Wi-Fi to go online
2. Mobile Broadband from a mobile network — using a plug-in USB stick, dongle or
a. Mobile Wi-Fi router, or a Mobile SIM card built into a laptop or tablet computer
3. Access to the internet using a mobile phone or smartphone — using your phone’s 3G or 4G or
5G mobile network
4. Accessing the internet on a device such as a laptop or tablet using your mobile phone’s
internet connection, also known as tethering
5. Other (SPECIFY)
6. Don’t know [SINGLE CODE, FIX]
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ASK IF ONLY CODED 2,3,4 AT KDRO7 AND ASK ALL CODED HAVING CHILDREN IN THE HOUSEHOLD
AGED 4 TO 18 YEARS (KDRDUMO2 = CODES 4-17)

KDROS8 [IF 1 CHILD AGED 4-18, KDRDUMO01=1] Has the child [IF MORE THAN ONE CHILD
AGED 4-18, KDRDUMO01=2-10] Have the children in your household been impacted
by any of these issues because they are using mobile data for home schooling as a
result of the Covid-19 pandemic?

INTERVIEWER: READ OUT
MULTI CODE 1-5

1. The mobile data has run out

2. Have had to pay for more data

3. Have received a larger bill than expected

4, Have had network connectivity issue (e.g. due to a network fault)
5. Other (TYPE IN)

6. Have experienced no issues [SINGLE CODE, FIX]

ASK ALL

KDR10 Please now think about how much time you personally spend online across a typical week.
Please think about the time you spend using social media and messaging, watching films, TV
programmes and videos online, playing games online, searching for information online, doing
schoolwork or working from home.

This could be using a mobile phone, laptop, tablet (like an iPad), computer, games console or Smart

TV. Please think about weekdays and weekends, either at home or anywhere else.
How many hours in a typical week would you say you spend online?

INTERVIEWER: READ OUT IF NECESSARY
SINGLE CODE
None

Up to 2 hours

3 to 5 hours

6 to 8 hours

9 to 11 hours

12 to 15 hours

16 to 22 hours

Over 22 hours

Don’t know / Unsure [SINGLE CODE, FIX]

Lo N R WNRE

ASK ALL CODED 2-8 AT KDR10
KDR11 How would you describe yourself on a scale of 1 to 10 where:

1 is someone who goes online only sometimes, perhaps to check messages or to look up
something specific

10 is someone who is always online for social media or messaging, watching online videos,
finding information online, and so on

NUMERIC 1-10

99. Don’t know / Unsure [SINGLE CODE, FIX]
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ASK ALL CODED 3 AT KDR0O6

KDR12 How likely are you to get internet access at home in the next 12 months?
INTERVIEWER: READ OUT
SINGLE CODE, FORWARD AND REVERSE SCALE

1. Certainto

Very likely

Likely

Unlikely

Very Unlikely

Certain not to

Don’t know [SINGLE CODE, FIX]

Nous~wDN

ASK ALL CODED 4-6 AT KDR12

KDR13 Which of these are reasons why you are unlikely to get internet access at home in the next 12
months?

INTERVIEWER: READ OUT

MULTI CODE 1-16, RANDOMIZE

1. No need to go online/ not interested

2. Broadband set up costs are too high

3. Cost of a desktop, tablet or laptop computer to use the internet is too high
4. Cost of a mobile phone handset to use the internet is too high

5. Monthly cost of a fixed broadband service is too high

6. Monthly cost of a mobile phone service is too high

7. Getting online/ getting connected to the internet is too complicated
8. Using the internet is too complicated

9. Happy to use the internet at work/ elsewhere

10. Someone else can go online for me if necessary

11. Don’t have broadband where I live

12. Broadband is too slow where | live

13. Concerned about security/ fraud/ privacy

14. Concerned about harmful/ offensive content

15. Poor eyesight

16. Other (SPECIFY)

17. Don’t know [SINGLE CODE, FIX]
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ASK ALL CODING MORE THAN ONE OF CODES 1-16 AT KDR13
KDR14 And, which one of these reasons is your MAIN reason for not getting internet access at

home?
INTERVIEWER: READ OUT

SINGLE CODE, SHOW ONLY CODES SELECTED AT KDR13

1. No need to go online/ not interested
2. Broadband set up costs are too high
3. Cost of a desktop, tablet or laptop computer to use the internet is too high
4. Cost of a mobile phone handset to use the internet is too high
5. Monthly cost of a fixed broadband service is too high
6. Monthly cost of a mobile phone service is too high
7. Getting online/ getting connected to the internet is too complicated
8. Using the internet is too complicated
9. Happy to use the internet at work/ elsewhere
10. Someone else can go online for me if necessary
11. Don’t have broadband where | live
12. Broadband is too slow where | live
13. Concerned about security/ fraud/ privacy
14. Concerned about harmful/ offensive content
15. Poor eyesight
16. Other (SPECIFY)
17. Don’t know [SINGLE CODE, FIX]
ASK ALL

KDR15 Are any adults in your household currently working from home at all?
SINGLE CODE

1. Yes
2. No
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ASK ALL
KDR16

The next question will be about DISABILITY.
Which of these — if any — impact or limit your daily activities or the work you can do?

INTERVIEWER: READ OUT
MULTI CODE
1. Hearing? Poor hearing, partial hearing, or are deaf

2. Eyesight? Poor vision, colour blindness, partial sight, or are blind

3. Mobility? Cannot walk at all/ use a wheelchair or mobility scooter etc., or cannot walk
very far or manage stairs or can only do so with difficulty

4. Dexterity? Limited ability to reach/ difficulty opening things with your hands/ difficulty
using a telephone handset/ television remote control/ computer keyboard etc.

5. Breathing? Breathlessness or chest pains

6. Mental abilities? Such as learning, understanding, concentration, memory,
communicating, cognitive loss or deterioration.

7. Social/ behavioural? Conditions associated with this such as autism, attention deficit
disorder, Asperger’s, etc.

8. Your mental health? Anxiety, depression, or trauma-related conditions, for example

9. Otherillnesses/ conditions which impact or limit your daily activities or the work you can
do

10. Nothing — no impairments or conditions impact or limit your daily activities or the work
you can do [SINGLE CODE, FIX]

11. Prefer not to say [SINGLE CODE, FIX]

ASK ALL
KDR17 The next question will be about BENEFITS.

Does anyone in your household — including yourself — receive any of the following benefits?
INTERVIEWER: READ OUT

MULTI CODE

Income Support

Income-based Jobseeker’s allowance

Pensions Credit (Guaranteed Credit)

Pensions Credit (no Guaranteed Credit)

Employment and Support Allowance (ESA)

Universal Credit (and household has other earnings)

Universal Credit (and household does not have other earnings)
Personal Independence Payment (PIP)
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Carer’s Allowance
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. Something else — Please say (SPECIFY)

. None — do not receive any benefits [SINGLE CODE, FIX]
. Don’t know [SINGLE CODE, FIX]

. Prefer not to say [SINGLE CODE, FIX]
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CLOSE KDR MODULE
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