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Ofcom 
Riverside House 
2a Southwark Bridge Rd 
London 
SE1 9HA 

14 April 2021 

Dear Ofcom consultation team 

NPC EVIDENCE FOR THE CONSULTATION 
'quick, easy and reliable switching' 

Introduction 

The National Pensioners’ Convention (NPC) is Britain’s biggest independent 
organisation of older people, representing around one thousand local, regional, and 
national pensioner groups with a total of 1.5 million members. The NPC is run by and 
for pensioners and campaigns for improvements to the income, health and welfare of 
both today’s and tomorrow’s pensioners and this response is based on the views and 
experiences of our members. 

We wish to submit views to the Ofcom for the consultation for the 'quick, easy and 
reliable switching' consultation. Our response has been compiled by our Digital 
Working Party as well as our Information Officer and will concentrate on the 
experiences and concerns of our members who are, by definition, in the older age 
range. 

Consultation 

The NPC does hold concerns in the way in which the consultation has been run. The 
only way to find out about and to respond to the consultation is via online methods. 
This will exclude millions of people from potentially giving their views on this important 
subject matter. The digital first approach must not be a digital only approach. Was an 
impact assessment carried out in relation to the consultation? 

The NPC is campaigning for 'Connections For All', meaning that those who want to go 
online and use the internet, computers and modern technology, should be given the 
access, help and training to do so to help digitally include them. 

We also firmly believe that traditional forms of communication and services such as 
face to face, over the telephone and via post must remain in place. This is so as not 
to digitally excluded those who cannot use more modern technologies, those who do 
not wish to use them, and those who are priced out by equipment, broadband and 
upkeep costs, from our society. 










