
Additional comments: 

I disapprove in the strongest terms at this proposal which is simply a money making exercise. 
My nearest neighbours are quite a distance away and most of us are at least over 60. I do not 
relish the prospect of having to wander around the village distributing parcels.  
I live on an island so by necessity, most of today's items have to be obtained by mail order. 
As I have no control over when items will be sent and delivered it is well nigh impossible to 
wait at home for a delivery that may or may not come on the estimated delivery date. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No I do NOT agree. This is simply another money-making scam. Soon we will see us all 
being required to collect our own mail with any deliveries. This is the thin end of the wedge 
and Ofcom MUST protect the country from this kind of sleazy business practice.  
Has anyone asked Royal Mail how much money they made during their, 'successful trial'? 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Without doubt, items will get lost and stolen as a result of this. Has anyone given thought to 
the consequences of delivering someone's parcel to a larcenous person? What compensation 
would be offered if items were lost?  
Would the, 'fine' for collecting the mail remain at the suggested figure or would it increase 
every year to, 'protect their investment'? 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

no 
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