
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Absolutely not. Royal Mail is supposed to provide a service to the people of the UK, instead 
due to their own mismanagement, they consistently try to reduce services to their clients in 
order to reduce costs. This is its most recent money saving idea that restricts the quality of 
service to their clients.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Yes, there are countless. What about those who do not trust their neighbours nor get along 
with them? What about those who are very private and do not want to be involved on a day to 
day basis with their neighbours? What about those who are too busy to run around to their 
neighbours and play package tag? What about those who need a package and then can't find 
their neighbours? The present system is FAR more suitable and effective. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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