
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No-too many drawbacks and risks. It is a risk to my privacy and confidentiality. It allows the 
potential for theft-items are more secure being returned to the sorting office. Not everyone 
gets on with their neighbours. I do not want to pester my neighbours for my mail and I dont 
want them coming round to me for their mail. This is getting the public to do the Royal Mails 
job for them. I am shocked and appalled that such a scheme is even being considered. There 
are alot of vulnerable people in the community who are nervous of answering the door, or 
who have difficulty answering the door, or who may be suffering from severe illnesses who 
should not have to deal with this. You do not know what people's circumstances are and some 
people may not have the ability or be bothered to opt out. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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