2019 Questionnaire final — Adult Media Literacy Tracker

SCREENING QUESTIONNAIRE - Adults aged 16+

Good morning/ afternoon/ evening. My name is ..... and I'm here from Critical Research, a market research company.
We are carrying out research on behalf of Ofcom, the regulator for the UK communications industry.

The purpose of the survey is to understand people’s use of and opinions about different sorts of media.
It should take approximately 55 minutes to complete. You can refuse to participate or stop the survey at any point. The data we are collecting
is for research purposes only and we rely on your consent to process the data.

Your answers to this questionnaire will remain completely confidential and anonymous unless you give us specific permission.
The combined findings from everyone we talk to for this research will be published in December followed by a report in Spring 2020.
This is genuine research, no selling is involved at any stage, we simply want your opinions for our survey.

Following the introduction of GDPR legislation we need to draw your attention to our Privacy Policy leaflet which explains your rights.
IF REQUIRED: All our surveys are conducted under the Code of Conduct of the UK Market Research Society. If you would like to check on
anything you can find their contact number in the Privacy Policy leaflet we have provided.

Critical Research is an independent market research agency based in London and Watford in the UK.

Please confirm you are happy to proceed.

YBS o 1 CONTINUE
NO oot 2 CLOSE

IF INTERVIEWING IN WALES, ONCE RESPONDENT AGREES TO TAKE PART SAY: The interview will be conducted in
English. If you would prefer to conduct the interview in Welsh | can arrange for a colleague to re-contact you to come back at an
agreed time. What would you prefer?

CONTINUE IF RESPONDENT IS HAPPY WITH BEING INTERVIEWED IN ENGLISH. IF RESPONDENT WOULD PREFER TO BE
INTERVIEWED IN WELSH - NOTE THEIR NAME, TELEPHONE NUMBER AND FULL ADDRESS AND PASS THIS INFORMATION
BACK TO YOUR AREA SUPERVISOR.
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S1 What is the occupation of the main wage earner in your household?
Position/ Rank/ Grade:

Industry/ type of company:

ual’'s/ degree/ apprenticeship:

Number of staff responsible for:

CODE SOCIAL GRADE BELOW

IF REFUSED CLOSE

S2 What is your age?
WRITE IN AND CODE EXACT AGE

S3 ENTER GENDER OF RESPONDENT TO BE INTERVIEWED

IF AGE ENTERED 75+ AT S2 (CODE 8 OR 9 AT S2)
S4 DO NOT ASK OF RESPONDENT.
INTERVIEWER: Is this an additional/ boost interview with an internet user aged 75+?
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MAIN QUESTIONNAIRE

READ OUT I'd like to ask you some questions about the things that you do.

NEW SCREEN

ASKALL
MULTICODE OK FOR CODES 1-11

A1 SHOWCARD A1
Can you please look at this list and tell me which of these you have at home?
Please read right down to the bottom of the list and choose as many as apply. You can just tell me the numbers that
apply.

If there are any you are unsure about or you don't know what they are please do let me know.
READ OUT: Please choose as many as apply

IF NECESSARY: This could be owned by you or anyone in the household

Smart TV set (a TV set that connects directly to the INternet).........ccovivirrirrniirs s 1
STANAAI TV SBL....ooiic bbb e 2
Digital video recorder/ DVR (like Sky Plus/ Sky Q, TiVo/ V Plus or Freeview PIUS) ...........ccoovneeriennnn. 3
Radio set (either DAB OF AM/ FIM) ..ottt 4
Tablet (like an iPad, Kindle Fire 0r GOOGIE NEXUS) ........crvereriurierieiniiriierieieesereeeeseseeeeseseeees s 5
Computer - Laptop, desktop or netbook computer (PC or MaC)..........coveeuniveennnenieeneeeseeeens 6
Games console or handheld games PIAYET .........cccuceicriiccee e 7
A streaming device plugged in to a TV set or computer (like Apple TV, Amazon Fire TV stick,
ChromMECASE, ROKU) ....ceeeiceircie ettt 8
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit)............ 9
Smart speaker which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,

APPIE HOME POG).......coieiiiieiie ettt 10
Smart home technology (to control or monitor your home remotely, such as heating, lighting or

seeing who is at the door, using a smartphone or another electronic device)..........cocoernerrereerineinenes 1
NONE OF TNESE...... vttt bbb 12
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A2

A3

A4

ASK ALL WHO CODED AT LEAST ONE RESPONSE AT A1 (CODES 1-11) - OTHERS SKIP
TOA3
MULTICODE OK FOR CODES 1-11

SHOWCARD A1
And which of these devices that you just said you had at home do you personally ever use, for any purpose?

Again, please read right down to the bottom of the list and choose as many as apply.

NOTE TO INTERVIEWER: If respondent mentions a device here that does not appear in your list below, check with
them and go back and amend the previous question as necessary or proceed

READ OUT: Please choose as many as apply

PROMPT IF NECESSARY
Smart TV set (a TV set that connects directly to the internet) ..., 1
SEANAAIA TV SEE ..ottt 2
Digital video recorder/ DVR (like Sky Plus/ Sky Q, TiVo/ V Plus or Freeview PIUS) ...........cooererriernnen. 3
Radio set (6ither DAB OF AM/ FIM) ...ttt 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS) ........criuieriuriirieinieierieieesise e sseenes 5
Computer - Laptop, desktop or netbook computer (PC or MaC)..........coeveuviereeininirenieeineeeseieeens 6
Games console or handheld games PIAYET ..ot 7
A streaming device plugged in to a TV set or computer (like Apple TV, Amazon Fire TV stick,
CHrOMECASE, ROKU) ..ottt sttt 8
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit)............ 9
Smart speaker which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,
APPIE HOME POG)... .ottt bbbt 10
Smart home technology (to control or monitor your home remotely, such as heating, lighting or
seeing who is at the door, using a smartphone or another electronic device) ..........cocoevrerrreerincenenes 1
NONE OF NESE....e et 12
ASK ALL
Do you personally use a mobile phone?
Y S et R AR bbbt 1
o TSN 2
DON'TKNOW <.ttt nennenenenas 3

ASK ALL THAT USE A MOBILE PHONE AT A3 (CODE 1) - OTHERS SKIP TO A5

Is this a smartphone?

IF NECESSARY: Using a smartphone you can send and receive emails, use apps, view websites and generally go online.
Popular brands include iPhone and Samsung Galaxy.

B =TSR 1
1 Lo TSR 2
(D10 a1 02T T 3
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ASK ALL THAT MULTIPUNCH AT A2
ASK ALL THAT SINGLE PUNCH AT A2 (CODES 1 TO 11) AND A3 IS CODE 1
SINGLE CODE ONE ANSWER SHOWN

A5 SHOWCARD A5 (PLEASE ENSURE RESPONDENT IS LOOKING AT THIS SHOWCARD AND NOT SHOWCARD
A1)

Now using this next card, labelled SHOWCARD A5, which one of the things you use would you miss the most if it
was taken away?

NOTE TO INTERVIEWER: If respondent mentions a device here that does not appear in your list below, check with
them and go back and amend the earlier questions (A2 OR A3) as necessary. If the device is also missing at A2 then
go back to A1 and amend the responses here.

PROMPT IF NECESSARY
Smart TV set (a TV set that connects directly to the INternet).........covvevieniniisneseeee e 1
SEANAAIA TV SEL.... ..ttt 2
Digital video recorder/ DVR (like Sky Plus/ Sky Q, TiVo/ V Plus or Freeview PIUS) .........cccocoverniinirnnnnn. 3
Radio set (either DAB 0F AM/ FM) ...ttt 4
Tablet (like an iPad, Kindle Fire or G00GIE NEXUS) .......vurirreriurirririiriiririeniseieisssseesssseesssssssessssssssssssssesnees 5
Computer - Laptop, desktop or netbook computer (PC or MaC) ........ccvuvireririeninininieissseiseieeesseesees 6
Mobile phone or SMAMPNONE...........cceiiiiiice e et bbb 7
Games console or handheld games PIAYET ........c.ocvreinree e 8
A streaming device, plugged in to a TV set or computer (like Apple TV, Amazon Fire TV stick,
] a1 0T gL Tor= T A o () TS 9
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit)............. 10
Smart speaker which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,
ADPPIE HOME PO).......ceecieete bbb 1
Smart home technology (to control or monitor your home remotely, such as heating, lighting or
seeing who is at the door, using a smartphone or another electronic device) ..........covvernerrriererennns 12
NONE O tNESE...e vttt 13
DONMTKNOW ettt 14
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TELEVISION SECTION

READ OUT I'd like to now ask you some questions about television.

New Screen
ASK ALL
SINGLE CODE
1K Do you ever watch TV programmes or films via on-demand or streaming services? By on-demand or streaming services | mean

T2

watching TV programmes or films via online services such as BBC iPlayer, ITV Hub, Netflix, Amazon Prime Video, Sky Go and so
on.

IF NECESSARY: This could be through your television service or on any device you use to go online

R =T 1
Lo T 2
DONTKNOW ..o 3

ASK ALL WHO WATCH TV PROGRAMMES OR FILMS ON DEMAND/ THROUGH
STREAMING SERVICES AT T1 (CODE 1)
MULTICODE OK FOR CODES 1-10

SHOWCARD T2
How do you choose what TV programmes or films to watch via on-demand or streaming services?

IF NECESSARY: By on-demand or streaming services | mean watching TV programmes or films via online services such as BBC
iPlayer, ITV Hub, Netflix, Amazon Prime Video, Sky Go and so on

READ OUT: Please choose as many as apply

I have specific programmes | WatCh FEQUIAITY ..........c.euiiuririeirres et 1
I like to watch a specific type of show or film (e.g. horror, comedies, drama and SO ON)......c.cvveurrirrncerrrierer e 2
| browse through the service t0 see What's available.............c.cocriiriice e 3
If it's something | missed when it was shown/ originally broadCast ...........coeivrinnin s 4
| see it promoted in trailerS OF AUVEITS...........coiiciiieiri bbbt 5
| see it recommended or highlighted by the service (newly added / most popular / you might enjoy sections).............cccoeuveeee. 6
Friends or family tell me about them/ recommMENd thEM ..o 7
Somebody Mentions it 0N SOCIAI MEAIA ..ot 8
It's discussed or reviewed on TV, radio of in NEWSPAPETS OF MAJAZINES ........cceurereeeurieerurereeerresesereseeessesseesseeesssesesessesesssseseenes 9
OHNEr (WRITE IN) <.ttt ettt £t 10
DONTKNMOW .ot 1

T3 - DELIBERATELY LEFT BLANK
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T4

T5

ASKALL
SINGLE CODE

How would you say BBC TV programmes are mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the pubiC ..........coeveeeiriicec e 1
Sales of programmes and/ or services to other channels/ countries................. 2
By the gOVEIMMENT ......ocve e 3
AQVEITISING ... 4
Programme SPONSOISHIP ........cvovveeeicieieerrr it 5
Magazine/ book/ video/ DVD SalES..........cceurierireininieineieeineieeseiee e 6
Other (WRITE IN) 7
DONMTKNOW ..ottt 8

ASK ALL

SINGLE CODE

How would you say programmes are mainly funded on ITV, Channel 4 and Five?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the publC ..........ccrrericcece e 1
Sales of programmes and/ or services to other channels/ countries................. 2
By the gOVEIMMENL ..o 3
AGVEIHISING ...ttt 4
Programme SPONSOISNIP .......ocvueuricirireeieree e 5
Magazine/ book/ video/ DVD SaIES.........cccveurerieenirieieriesseeierees e 6
Other (WRITE IN) 7
DONTKNOW ...t 8
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ASK ALL
SINGLE CODE

T6 How is the Sky or Virgin Media TV service mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT

NOTE TO INTERVIEWER: Please code any mention of ‘consumers pay’ or ‘direct debit, or ‘subscribers’ as code 6

Licence fee/ by the PUBIIC.........cccvvvcveicrccsce e 1
Sales of programmes and/or services to other channels/countries ...........cccovevvricinnnes 2
BY the GOVEIMMENT ... 3
AGVEIISING ..ot 4
Programme SPONSOTSNID .......c.cv.evieriieieirieieiree it 5
Those with Sky or Virgin Media pay for it/ subscriptions to Sky or Virgin .............ccceuueeee. 6
Other (WRITE IN) 7
DONTKNOW .ottt 8
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T7

ASK ALL
MULTICODE OK FOR CODES 2-29
Can you tell me if you have any concerns about what is on TV?

IF YES — What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-29

NO, A0 NOt NAVE GNY CONCEINS .....e.eeiieeceeerieiei ettt se e e e s s e st e s s et ensenen 1
HARMFUL/OFFENSIVE CONTENT

Bad/ offensive language (SPOKEN OF SONG IYTICS) ....vevuivevirireiriiieiricie s ettt a bbb senns 2
Bad taStE/ SNOCK TACHCS .....vuvveereercecieicieiei sttt R bbb 3
Drug USE/ ArUQ FEIEIBNCES .....vuvvcviiiciiiecteicie ettt bbb bbbt bbb bbb bbb bbbttt n st nas 4
Inappropriate programmes shown before the Watershed ..o s 5
PE0ple DENAVING DAAIY.......c..ceereiieieirie bbb R 6
SEX/ NAKEANESS (IN GENETAI) ......cvvieiieictie ettt 7
VIOIENCE (N GENETAI) ....vvviieiieieicie ettt bbb bbb 8
DIVERSITY OF CONTENT

Age - Discriminatory treatment or portrayal of people based 0N g€ .........cccvivivieiicsiccc e e 9
Disability — Discriminatory treatment or portrayal of people based on disability ............c.cccvevenrinnineneenne 10
Gender — Discriminatory treatment or portrayal of people based on gender (€.g. SEXISM) ......c.cvvvrerrierenenneneeeneenns 1
Race — Discriminatory treatment or portrayal of people based 0N FaCe .........cccovvericrninisrrcree s 12
Religion — Discriminatory treatment or portrayal of people based on religion.............cccocceieicscccins e 13
Sexual orientation — Discriminatory treatment or portrayal of people based on sexual orientation .............c.cccoevveceviievnne. 14
NOt €NOUGN FACIAI QIVEISIEY .....cvcveieeiec bbb s e bbbt bbb s s st rns 15
Not enough programmes fOr MY @8 GIOUP .......cuwuereeirrerieireieeriseeeesesseeeseseeeb s bbb bbbt 16
Not enough gender diVErsity i PrOgGramMES ..........ceuierurierireereerireeeeniseeeesesee bbb bbb bbb bbb 17
Not enough programmes from my geographic r€gION/ @rEa .........cceuurireieiririneineneree e 18
Not enough programmes that show people like me/ people of my background/ people of my social grade ..........ccccoceunvee. 19
QUALITY CONTENT/ REPEATS

Lack of originality/ programmes are t00 SIMIIAT ..........c.coiurierii et 20
POOT QUAITLY PIOGIAMMES ......ecvuiectiesiei ettt bbbt 21
T0O MaNY AMETICAN PrOGIAMIMES........c.ivuiieriaeeetriseeetristietres e b res et s b es b es bbbt eb bbbt b bbb 22
Too many programmes With CEIEDIHIES ..........c.cvieiriiii s 23
T00 ManNy reality TV PrOGIamMIMES.........cceeurieuririseieirieieere et sese e st sese b ese s se bbb s e b b e s s s bbbt ee bbbt seeas 24
TOO MANY FEPEALS ...ttt s s bbb bRt bbbt bbbt 25
ADVERTISING/ SPONSORSHIP

Irritating/ @aNNOYING SPONSOTSNIP MESSAYES ......vucvuereeirrereiiieiseereee et ese et ses ettt eb s b s st s b s bbb 26
Too many/ t00 10NG AAVEItISING BIEAKS ..........cucererieiiireiiieiei ettt 27
DON’T TRUST/ FIXED/ FAKE/ BIASED/INACCURATE

Inaccurate/ biased/ unreliable information broadcast/ repOrted..........cccvvcviccciceee s 28
OTHER CONCERNS

ONEE (WRITE IN) oottt sttt bbbttt ettt b st s s 29
D008 30T 30
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INTERNET SECTION

READ OUT - I'd like to ask you some questions about your use of the internet.

NEW SCREEN
ASK ALL
SINGLE CODE
IN1 Do you ever go online? Please think about any reason you may have for going online — maybe to visit a social media

site or app, look at a website or use an app, watch a TV programme or video clip, play games online or check emails.

IF NECESSARY: This could be at home or at work, when out and about or elsewhere. It could be through using a
fixed broadband connection, perhaps Wi-Fi, or through a 3G or 4G mobile network signal.

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-8

IN2 SHOWCARD IN2
Do you go online using any of these devices?
Please bear in mind that certain apps that you may use on a mobile phone, tablet computer or smartwatch may
require you to go online; for example, social media, news or online video apps such as YouTube.

READ OUT: Please choose as many as apply

Smartphone (like an iPhone or SaMSUNG GalAXY) ........ceuriieiuriieirieiere et eesen
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS) ......c.ciuiuriiiririieirieieire ettt
Computer - Laptop, desktop or netbook computer (PC oF MaC).........ccrieuririiirnieirnecrneeseiere e
Games console or handheld GAaMES PIAYET .........c.cuve it aen
Smart TV set (a TV set that connects directly to the internet and doesn’t need a computer set-top box or

gameS CONSOIE 10 GO ONIINE).....uvuvieirieciee ettt
Wearable technology like a smartwatch or fitness tracker (like an Apple Watch, Fitbit) ...,
Smart speaker which can respond to voice commands (like Amazon Echo/ Alexa, Google Home, Apple

10
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
SINGLE CODE
IN3 SHOWCARD IN3
How long ago did you first start going online?
IF NECESSARY - Wherever you first started going online — perhaps at home, work, school, college, or anywhere
else using any type of device.

Inthe past year.........ccocevvveensnnnnns 1
Inthe past 2 years........cccccvvevvvrnnnns 2
In the past 3-4 years..........cccovcvrneuneen. 3
In the past 5-9 years..........ccocovvvrneuneen. 4
Ten years ago Or MOre ........cceevveeeenee 5
Can’t remember.........cccovevenineinnenn, 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-12. Codes 13-15 are single coded

IN4 SHOWCARD IN4
Which, if any of the following would you do if you got stuck or were unsure about how to do something online?

READ OUT: Please choose as many as apply

Ask a friend or family MEMDET t0 hEIP .......cvviviiiceciccee bbb 1
Look for help from online courses like ‘learn my way’, Digital Unite, Age UK or BBC .........ccccouveveviicevecericrcsenennns 2
Look onling fOr help / “GOOQIE it “ ...ttt ettt ettt bt 3
Watch ‘how to’ videos on websites like YouTube or the BBC ..o e 4
Phone a helpline to get someone 10 talk me through it ..........cccuveriinirr e, 5
GO 10 the 10Cal Orary fOr NEIP ...t 6
Go to my bank BranCh fOr REID ... 7
Go to an adult learning venue or local community centre for NeIP ........cooceiienicnrce e 8
Ask a colleague/ SOMEONE @E WOTK ..........c.euiurureieeriseieire ettt ettt bbb 9
FIGUIE Tt OUE MYSEIF ... 10
Get SOMEONE €1SE 10 A0 It FOF ME ...v.vieiece bbb 1
OHNET (WRITE IN) ..o oottt ettt sttt sttt 12
GBIV UP 1ottt 1 bbb bbb e A s AR b AR A AR R bbb b e e AR AR b et n s e e e e s ne bttt 13
None of these/ | don’t tend to get Stuck When Onling ..o s 14
DIONMTKNMOW ...ttt 8 bbbt bRt 15

1
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INS

INSA

IN5B

INSC

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN8A

Please think about the hours that you spend online in a typical week — so both weekdays and at the weekend —
maybe to watch things on Netflix, visit a social media site or app, look at a website or use an app, play games online
or check emails.

Please bear in mind | mean going online on any sort of device whether a computer, laptop, tablet, mobile phone,
games console or via a Smart TV.

How many HOURS in a typical WEEK would you say you spend online at home?

Enter Number of hours spent online in this location — enter zero if none

Please enter 0.5 hours if less than 1 hour per week

Please round up to nearest half hour

How many HOURS in a typical WEEK would you say you spend online at your workplace or place of education?
Enter Number of hours spent online in this location— enter zero if none

Please enter 0.5 hours if less than 1 hour per week

Please round up to nearest half hour

And how many HOURS in a typical WEEK would you say you spend online anywhere else. Please include the time
spent going online when you are commuting, travelling or are out and about, more generally?

Enter Number of hours spent online in this location — enter zero if none

Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

12
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ING

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-10

SHOWCARD IN6

Which, if any of these things do you or someone in your household do at home?

READ OUT: Please choose as many as apply and just read out the numbers on the card
IF NECESSARY: Code 4: When you go online through a browser (like Google Chrome/ Internet Explorer/ Firefox and
so on) small text files known as cookies are retained on your computer or mobile phone which contain information

about a specific visit to a website or app.

IF NECESSARY: Code 7: ‘strong’ passwords are those that use combinations of uppercase and lowercase letters,
numbers and other symbols

USE @ FITEWAIL ...ttt ettt s et s e R et n Rt e s nnes 1
Use security software such as an anti-virus or anti-spyware package (e.g. Norton, McAfee, Bitdefender, Kaspersky)............ 2
Use email filters or software that can block unwanted or Spam emails ...........ccocvrinnnin e 3
Delete cookies from your web browser (Google Chrome/ Internet Explorer/ Firefox/ Mozilla/ Safari/ Opera efc.) ..........c........ 4
Download the latest software updates onto devices When prompted ... s 5
Routinely back-up the information 0N YOUF BVICES ..........cceiicuiiiiiriiiesiee ettt bbb bbb bbb 6
Use strong passwords online or on devices uSed t0 g0 ONINE ........vrriieericereies e snrees 7
Use a virtual private network (VPN) to hide your I0Cation ONliNE ...........cocrieeiiininieninereeeesee et 8
Use fingerprint or facial recognition technology to access a device or app or to make purchases online .. .........c.cooceevvrveeenes 9
Install software like NewsGuard on your web browser to flag potentially false/fake news or disinformation................ccccc....... 10
NONE Of TNESE ..ottt 1
DONMTKNOW ...ttt bR £ bbb £ R bbb bbbt 12

13
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IN7

IN8A

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-7

SHOWCARD IN7

Have you personally experienced any of the following issues in the past 12 months?

READ OUT: Please choose as many as apply and just read out the numbers on the card

NOTE TO INTERVIEWER: At code 5 - ‘trolling’ refers to an anonymous person making hurtful or harmful comments to
you

NOTE TO INTERVIEWER: At code 6 - ‘online stalking’ may include false accusations, defamation, slanderous or
libellous comments that are made online

A computer virus on any device You USE 10 §O ONNINE ...........ciuriiiiiiiecceere e
Your email or social media account being hacked (someone accessing your account without your permission) .............cc.e.....
Your financial or other personal information being stolen and/ or used online without your permission or knowledge................
Lost money online (i.e. got scammed or PPEA Off) ......c.curiieiiirieircree s
Any form of online bullying/ harassmMeNt/ trolliNG...........creurieriiriere e
Been threatened 0r SLAIKEA ONIINE ........c.veeirie ettt
Online contact from someone who was pretending to be SOMEONE ISE ..o
NONE OF TNESE ...ttt f 88885888 bR bbbt
DONMTKNOW ...ttt s b8 £ 8 £ E bbb E b E R bbbt s bbb

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-14

SHOWCARD IN8

Which of these reasons describe why you don’t go online?

READ OUT: Please choose as many as apply and just read out the numbers on the card

The equipment needed to go online is too expensive/ not worth the MONEY ..o 1
Being connected to the internet is too expensive/ not wWorth the MONEY .........ccvirriercccre s 2
Getting online/ getting connected to the internet is t00 COMPIICATET ........c.evvvveeiricrice s 3
Using the internet, finding your way around on the internet is too complicated..........ccoevirrieerrrnnee s 4
| don’t have the right EQUIPIMENE .........c.oir bbbt bbb ben 5
| don’t have the right help 10 KNOW hOW 10 STAI........c.ooiuicee s 6
It's just not for people for like me/ | don’t see the need/ I'm not interested in doiNg this..........occeveenrcnnniciniccren 7
| don't trust the internet/ being online is not safe/secure/ data Privacy ISSUES ..........coevreriernenieinenieene e 8
SOMEONE €lSe OES ONINE FOT ME ..ot 9
Oher 1 (WRITE IN) .ottt ettt sttt b bbbt bbbt b bbbttt 10
Other 2 (WRITE IN) 1.ttt ettt bbbttt 1
Other 3 (WRITE IN) w.ouviieiiteieieietetetee ettt sttt 12
Other 4 (WRITE IN) ©..uviieiieeeeiciete ettt ettt bbbttt bbbttt s 13
Other 5 (WRITE IN) w..oviiciceicietee ettt ettt sttt s bbb bbbttt 14
0 B 30 TR 15

14
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IN8B

IN9

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) THAT DO NOT SAY DON'T KNOW AT INSA
(CODES 15) AND THAT DO NOT SINGLE PUNCH CODES 1-14 - OTHERS SKIP TO FILTER
AT IN9

SINGLE CODE

SHOWCARD IN8 AGAIN

Which one of the following best describes the main reason why you don’t go online?

The equipment needed to go online is too expensive/ not worth the MONEY .........ccvverrrrrcrir e
Being connected to the internet is too expensive/ not worth the MONEY ...
Getting online/ getting connected to the internet is too complicated ...
Using the internet, finding your way around on the internet is too complicated...........ccoceviieniceiicececseees
| don’t have the Fight EQUIDIMENT ...ttt eae e
| don’t have the right help 10 KNOW ROW 0 SEAIt...........ccouiiiiriccrc s
It's just not for people for like me/ | don’t see the need/ I'm not interested in doing this...........cccvevivnininninienenns
| don't trust the internet/ being online is not safe/secure/ data privacy ISSUES ...........cccvueerieveriiceieee e
Someone else JOES ONIINE TOr ME ..ot bbbttt bbb bbb s s nbes
OthEr 1 (WRITE IN) ©.vocvtieiceeieicieieiets ettt
Other 2 (WRITE IN) w.vucuiiceceeiciiteeete ettt ettt s sttt s b s st s bbb
Other 3 (WRITE IN) w.vucveecviteictiteeste ettt sttt bttt s b s b s bbb
Other 4 (WRITE IN) w..ucvvecectsiciiteete ettt sttt bbbttt s b s st s bbb
OthEr 5 (WRITE IN) ©.vucvvieiceiseiieeeeieis ettt sttt
DON'TKNOW ...ttt bbb st s bbbt

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE FOR CODES 1 -7

In the past year, have you asked someone else to do something for you on the internet?

IFNO-CODE 8

IF YES — SHOWCARD IN9 And was it to do any of the following or to do something else?

READ OUT: Please choose as many as apply

To buy SOMEthiNG/ fOr SNOPPING. ....vueeerreercerireicir et es bbb s bt
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment etc.) ..........cccorveunnee.
To access health services online (e.g. NHS websites, GP or hospital appointments or repeat prescriptions etc.)........

To access other public services provided by the Government or council (e.g. apply for a bus pass, or passport or

0E1 AAVICE ADOUL TAX BIC.) ...t
T0 access Other INFOMMALION. .........cueiieeere bbbt
To getin tOUCH WIth SOMEONE .........cviiii et
OHNEr (WRITE IN) <.ttt bbbt
TSP
DION'TKNMOW ...ttt e 28528 b £ R bRt E b ee Rt b s e
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ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-12

INTO  SHOWCARD IN10
And would any of these reasons prompt you to go online in the next 12 months?

READ OUT: Please choose as many as apply

To buy SOMEthiNG/ fOr SNOPPING. .....vuceuereirceiseiiei it 1
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment etc.) ........cccocvvrernerninee 2
To access health services online (e.g. NHS websites, GP or hospital appointments or repeat prescriptions efc.).............. 3
To access other public services provided by the Government or council (e.g. apply for a bus pass, or passport or

0BT AAVICE @DOUL TAX BIC.) c..vuiuriiieii e s bbbt b bbbt e 4
To get in touch with someone/ to use social media or messaging apps like Facebook, WhatsApp, Twitter or

RS 010 0= | ) (oSSR 5
If | had better equipment or better access t0 the INtEMet ..o 6
If | had someone to help me or 10 Show Me NOW 10 O it ... 7
[f my job required Me 10 g0 ONIINE.........ccviuiiiieeice e bbb bbb bbbt 8
To watch TV shows on catch up or on demand services like Netflix, Now TV, ITV Hub, or All 4 ........c.ccevvvceiiciiccninnas 9
To specifically use BBC online services such as the BBC iPlayer or the BBC WEDSItE ...........ccccevvieveriicreicercnceescenns 10
If | no longer had someone | could ask to do things oNnling for M .........cccveirrne s 1
OHhEr (WRITE IN) ©.oucvvtciitictsites ettt ettt ettt s b8t s st s b st s bbb 12
Nothing would prompt me to go online in the Next 12 MONKS .........c.curriirii s 13
DONTKNOW ..ottt 8 £ £ R bbbttt 14

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17

IN11 I'm going to read out some questions about confidence using the internet. For each one please say which of the options
on the card applies to you.

SINGLE CODE
INTTA SHOWCARD IN11
Overall, how confident are you as an internet user?

VErY CONFIABNL ... 1
Fairly CONIABNL........eeeece e 2
Neither confident nor Not CONFIAENE ..........c.oveveveieiieceececee e 3
NOE VEIY CONFIAENT ... e 4
Not at all CONIAENL .........c.cveeiieeceec s 5
DONEKNOW <.ttt ettt ettt ettt ettt ne e s s bebenan 6

IN11B - deliberately left blank
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN11C  SHOWCARD IN11
How confident are you in knowing how to manage who has access to your personal data online? By this | mean
knowing how to stop some companies from getting access to information like your personal details (like your address,
phone number, date of birth etc.) or information on things like where you shop or your interests?

VEIY CONMIABNE ...t
Fairly CONfIABNL.......c.cvevcecreccs e
Neither confident nor not confident
Not very confident
Not at all confident
Don’t know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE
INT1MD  SHOWCARD IN11

When you see or read things online, how confident are you in recognising what is advertising and what is not?

VEIY CONFIABNE ...
Fairly CONfIABNL.......cocvicecieiecs ettt bbb
Neither confident nor not confident ...........cceviviiiiceciiccceee s
Not very confident
Not at all confident
Don't know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN12 In the last month, when you have gone online, have you....
READ OUT CODES 1TO 3

Only used websites or apps that you've used before

Used maybe one or two websites or apps that you haven’t used before ....................... 2
Used lots of websites or apps that you haven't used before..........coocevvvernivnrinnnne, 3
Have not gone online in the 1ast MONth ............oocir e 4
DONMTKNOW ...t 5
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
MULTICODE OK FOR CODES 1-11

IN13  SHOWCARD IN13
Which if any of these activities have you ever done online?

READ OUT: Please choose as many as apply and just read out the numbers on the card

Access news websites or websites about politics or current affairs ...........occcveceiicsiccne s 1
Sign an online petition or used a campaigning website SUCh @S ChaNGE.0rG .........ccvuvviveiricieriee e 2
Complete a tax return online (whether personal or for DUSINESS) .........ciririiinieiirei e 3
Complete other Government processes online - such as update Universal Credit, renew a driving licence or

01T 010 1 0= (o3OS 4
Pay online for your council tax or for another local council service (parking ticket, congestion charge etc.) ................. 5
Look online for public services information on government sites such as gov.uk or HMRC (All except NI)............... 6v1
Look online for public service information on government sites such as ni.direct or HMRC (for NI)............ccccoveveine. 6v2
Look online at job opportunities or apply for @ Job ONlINE..........c.oceeririirirr e 7
Find information online for your leisure time including cinema and liVe MUSIC ...........ccoevieeininineeeneeeeeees 8
Find information online about cultural activities such as museums or theatre...........ccvevvenieieneeneeeees 9
Online banking (e.g. transferring money between accounts, managing mortgage or other payments) .........c..cc.ceuuec. 10
Pay bills 0r ChECK DIllS ONIINE .....vvvi ettt b e b s s s 1"
NONE OF TNESE 1.ttt bttt 8 s8R s bbb 12
) (0o PSSR 13

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT DO NOT CODE 12 OR 13 AT IN13 - OTHERS SKIP
TO FILTER AT IN15
MULTICODE OK FOR CODES 1-11
IN174 ~ SHOWCARD IN14
And which if any of these activities have you used the internet for in the last week?

READ OUT: Please choose as many as apply and just read out the numbers on the card

Access news websites or websites about politics or current affairs ..o 1
Sign an online petition or used a campaigning website SUCh @S ChaNGE.01G .....c..vcururrieeirireieeriesree e 2
Complete a tax return online (whether personal or for DUSINESS) ..........c.iririienieiiineirise e 3
Complete other Government processes online - such as update Universal Credit, renew a driving licence or

PASSPOMT BIC. ...t 4
Pay online for your council tax or for another local council service (parking ticket, congestion charge etc.) ................. 5
Look online for public services information on government sites such as gov.uk or HMRC (All except NI)............... 6v1
Look online for public service information on government sites such as ni.direct or HMRC (for NI)...........ccccoveenne. 6v2
Look online at job opportunities or apply for @ Job ONINE..........c..ceeririrrr e 7
Find information online for your leisure time including cinema and liVe MUSIC ...........cccoeurieieininenieeneeseeeiees 8
Find information online about cultural activities such as museums or theatre...........cccocveerreniinieneeees 9
Online banking (e.g. transferring money between accounts, managing mortgage or other payments) ............ccc........ 10
Pay Dills or Check DillS ONIINE ...t 1"
NONE OF TNESE ...t 12
DIONTKNMOW ...t 13
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IN15

IN16

ASK IF HAVE NEVER COMPLETE GOVERNMENT PROCESSES ONLINE AT IN13 (CODE 3
OR CODE 4 IS NOT SELECTED) - OTHERS SKIP TO FILTER AT IN17
MULTICODE OK FOR CODES 1-9

SHOWCARD IN15

You said earlier that you don’t go online to complete government processes (such as updating Universal Credit,
renewing a driving licence or a passport).

Which of these are reasons why you don't do this online?

READ OUT: Please choose as many as apply.

| wasn't aware you COUId dO thiS ONIINE.........ccviviiiiccicee et b bbbt s s s
The websites or apps are difficult to use or take t00 I0NG 10 USE ......c.cviveiiiiciiicecs e
It's only possible to do these things in person or by phone, they can’'t be done online..............ccoceeevrrscccccccceee
| prefer to make a phone call 0 do theSe thiNGS ........vcuiieirir e
| prefer to talk with someone in person t0 do these thiNGS ..o s
| don't believe it is safe to give my information online to do these things ...
| don’t need to complete these GOVEIMMENE PrOCESSES.......c.cvviiiiiriieeieres sttt as
| prefer to use pen and paper / fill out @ form / USE the POST..........ccccviieiiiiiicc e
Other reaSONS (WRITE IN) ......ccvuiuiiriieiiirieiseisieissie ettt ettt s b8 b8 bbb s st
) (0o TP

DELIBERATELY LEFT BLANK
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IN17

ASKALL
MULTICODE OK FOR CODES 2-33

Can you tell me if you have any concerns about the internet?

IF YES — What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT

MULTICODE OK FOR CODES 2-33

NO, dO NOt hAVE @NY CONCEIMNS .......cvviieieieiririiee ettt bbb sn s 1
RISKS TO OTHER PEOPLE/ TO SOCIETY

llegal goods fOr SaIE ONNNE ........c.ceevieiirieiseee et 2
People gambling ONlNE ..o 3
People masquerading as other people ONliNe ..........cccceviviieecccicee e 4
Content promoting radicalisation/ instructing how to be a terrorist..........c.coccoevivcveiiccnicninna, 5
Content promoting self-harm e.g. cutting, anorexia, SUICIAE .........cccoueveieereeiieeriiceeee e 6
Content relating to body image/ excessive dieting/ eating diSOrders..........coovoeverrrierneeninnens 7
Strangers contacting Children ..o e 8
Online bullying /harassment/ trolliNg...........ccrveeuriereirirreese s 9
Stalking or threats/ threatening behaviour online ..o 10
OFFENSIVE CONTENT

Hate speech (e.g. racist/ homophobic/ misogynistic/ religious hate content efc.) .........cccovvenv. 1"
Sexual ConteNt/ POrNOGrAPNY.....c.vv vt 12
Strong/ offensive language/ SWEEIMNG ..o 13
Children being able to access unsuitable CONtENE ...........ccoverrrerieeree s 14
VIOIENE CONEENL. ..ottt 15
Content showing indecent images of children/ children being abused...........ccccooveenicincnene 16
Content encouraging VIiOlENCE OF CHIME ..........cuiuririeeirieirrtcee et 17
SECURITY/ FRAUD/ PRIVACY

Claims for money/ phishing €MalS ..o 18
Viruses/ trojans/ worms/ spyware/ malicious SOftWare ...........ccvevenenenenienenee e, 19
[AENLIEY TEME ... 20
FTAUG ..t 21
UNSECUTE WEDSILES OF @PPS .....c.cecvviiiieieieiie ettt bbb 22
Personal information that companies or the government may hold about me ...........ccccoevueenee. 23
Spam/ UNWaNtEd EMAIIS .........c.curieerireree e 24
Third parties having access to/ using my personal data without informing me ...........cc.cceeeuee. 25
My behaviour online being recorded/ tracked by Websites/ apps .........ccoeveerrerrnininneennenns 26
General concerns about online privacy (UNSPeCified).........cocereriererrce s 27
OTHER CONCERNS

Harmful or misleading advertiSing ..o 28
Not controlled/ regulated/ anything can be Shown on it ..o, 29
Fake Nnews/ diSinfOrMation .........cccoueeriieiiceies et 30
Pop-up adverts/ t00 Many @aVEIS..........coururierir e 3
Spending too much time online/ anti -social/ addiCtiVe..............overerneirrerec e 32
Other (WRITE IN) 33
DONTKNOW ettt a et 34
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE

IN1BA  SHOWCARD IN18A
In the past year have you seen anything hateful on the internet that has been directed at a particular group of people,

based on for instance their gender, religion, disability, sexuality or gender identity?

Examples of these sorts of things might be cruel or hateful comments or images that have been posted on social
media, comments in response to an article that you read online, or videos posted on sites like YouTube.

Which of these options best describes whether you have seen things like this online in the past year?

I have never seen things liKe this..........ccvvennenenenceee 1
| sometimes see things ke this ...........cocvevennenneee 2
| often see things ke thiS .......cccceeiceiicescccr s 3
DONMEKNOW ..ot 4

ASK IF EVER SEEN AT IN18A (CODES 2-3) - OTHERS SKIP TO FILTER AT IN19A
MULTICODE OK FOR CODES 2-9. CODE 1 TO BE SINGLE CODED

IN18B SHOWCARD IN18B
What if anything did you do after you saw the most recent example of something hateful online?

READ OUT: Please choose as many as apply

l'ignored it/ didn't do @nything.........ccocvevveniencnieee e 1
| commented on it to say | thought it was wrong...........ccoeevvencniennen. 2
| shared it with my friends to say | thought it was wrong ...........ccce..... 3
[ reported it to the Website/ app ....ccvveveivecececcccc e 4
| reported it somewhere else (i.e. police, Ofcom etc) .......c.cccvvvcererenceee. 5
I blocked the person who shared or made the comments..................... 6
[ responded by ‘disliking’ the post/ comment/ video .........c.ccccvvrenennee. 7
| didn’t visit the website/ app again ........cccocveerrerieneneene e 8
Other — (WRITE IN) ... 9
DONMTKNOW ... 10
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
INT9A Do you ever watch videos on sites or apps like YouTube, Vimeo, Snapchat or Facebook?

IF NECESSARY: By ‘videos' | mean any kind of videos including those made by professionals or media organisations,
as well as videos made by ordinary people

IF NECESSARY: On any devices you use to go online

R =T TSRS 1
N O ettt ettt ettt et ettt et e et et et eae e eteat et ete st et et eAe st eteReeteteeteteatebeseeeeaeetebeseebe s ete st eeeatebessse et et ete e eeesnetersseareas 2
DONTKNMOW ...ttt ettt sttt st et e e et et st e se st ese st eb e se et et ebe e st ese st ebsse et et et e se st ese st essse et et steseseeresteresearens 3

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN21
MULTICODE OK FOR CODES 1-13

IN79B  SHOWCARD IN19B
And what types of videos do you tend to watch on these sites and apps?

READ OUT: Please choose as many as apply and just read out the numbers on the card

‘How- to’ videos, tips or tutorials about things that [ want 10 do..........ccceeeiiicccce e 1
Reviews about things | May Want t0 BUY .......c.cceiiiiccee e 2
Funny videos / jokes / pranks / ChallENQES ...ttt bbb 3
IMUSIC VIBBOS ....vvreeereie et et sese sttt et s e s e et et e e et 4
Short entertainment videos (film trailers, clips from TV programmes or highlights). .......cccccoveniinnninnininenennne 5
Whole TV programmes OF fiIMS ..........ciiiee e e 6
News / current affairs / dOCUMENLAMIES ........c.euiiriiririieieisee ettt 7
Sports/ fOOthall ClIPS OF VIABOS ..ottt b bbb s s 8
Vlogs from vloggers/ influencers (like Zoella, Dan TDM OF KSI).....c.cviiueriirnieriereerceseeie e 9
Game tutorials, walk-throughs, watching other people play games ... 10
Political SPEECHES OF CAMPAIGNS .......ceveriieriaieeiri ettt 1"
REligioUS SPEECNES OF BVENES ..ottt 12
Other types of VIdEOS (WRITE IN) ...t 13
DONTKNMOW ...ttt bbb s bbbttt 14

IN20 — DELIBERATELY LEFT BLANK
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
IN21 I'd now like to ask you some questions about your use of social media or messaging sites or apps - so websites or
apps like Facebook, Twitter, Instagram, Snapchat, WhatsApp and YouTube.
Do you have a social media profile or account on any of these types of sites or apps?

IF NECESSARY: Social media is where you connect with others through activities such as posting and reading
messages, using ‘chat’ functions within games, sharing photos or videos, reading or posting comments, or choosing
to ‘follow’ or ‘friend’ other people. Social media sites or apps require users to create a profile or account to find and
connect with other users.

IF NECESSARY: Messaging apps like WhatsApp, Facebook Messenger or Snapchat allow you to send messages
instantly to individuals or groups of people and are mostly used on smartphones once you have downloaded the
relevant app. As they are a form of instant message they tend to have more features available to users and are
cheaper than sending a standard text message.

Y S ettt ettt ettt araes 1
NO ettt reans 2
DOt KNOW ...ttt 3

ASK ALL WITH SOCIAL MEDIA/ MESSAGING SITE PROFILE AT IN21 (CODE 1) - OTHERS
SKIP TO FILTER AT IN31
MULTICODE OK FOR CODES 1-18
IN22 SHOWCARD IN22
Which social media or messaging sites or apps do you have a profile or account on that you still use?
READ OUT: Please choose as many as apply

IF NECESSARY - You said you had a profile or account on a social media or messaging site or app
IF NECESSARY - This would be a page or profile that you created and which you still use

FACEDOOK ...ttt sttt sttt e et e st et 1
INSEAGIAM ...t st 2
IR0 1T | I 3
01T =T SO 4
REATIL ...ttt ettt e ettt et et st et s e et et e e s se st et st et eeeee st eneseetn e ans 5
SNAPCRAL. ... 6
T@IBGIAM ..o 7
THKTOK ottt ettt ettt sttt et s b et st e b e st e b e se et et s be e st esesbensseabenssbennas 8
BV T4 1o 9
N1 (c] o O TT 10
(=T SR 11
WHEESADD vt s 12
oLV IV o< ST 13
Other 1 (WRITE IN) .ottt 14
Other 2 (WRITE IN) .ottt 15
Other 3 (WRITE IN) et 16
Other 4 (WRITE IN) oottt 17
Other 5 (WRITE IN) .ttt 18
DONMEKNOW ..ttt ettt sttt e bt et st e st e st e se et s b e ebe st e sbesbeseestesessesresrearens 19
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IF SINGLE CODED AT IN22 AUTOPUNCH FROM IN22 AND SKIP TO FILTER AT IN24

IF DK (CODE 19 AT IN22) AUTOPUNCH DK AT IN23 (CODE 19)

ASK THOSE WITH MORE THAN ONE PROFILE AT IN22 (CODES 1-18) — OTHERS SKIP TO
FILTER AT IN24

SINGLE CODE

IN23 SHOWCARD IN22 AGAIN
And which one would you say is your main social media or messaging site or app — the one you use most often?

FACEDOOK ...t ettt b s e b e 1
INSTAGIAM ...t 2
LINKEAIN <.ttt sttt st ettt et st e s s se et et ebesesreas st essseareens 3
PUNEEIEST ...ttt ettt b e et e st b e et et et e e eeete et er e se et e e ns 4
=T (oL SOOI 5
SNAPCNAL ...ttt bbb bbbt aes 6
=1L = 4 PSP TTTRTRN 7
THKTOK et ettt ettt et e et et et e e e e e e eeeeeeeneeeeeeneeeeeeessen s eneseeeneneneerenennn 8
UMD ettt ettt ettt s bt e st et st et st e et st etesees et ete e seeessteresestessrennas 9
TWIECN. .ottt et et e et et et et e e e e e e et eeereneseeeeneeneeeeseeneneeeserenenenenrenennn 10
1L U 11
WRAESADD cvvveteieie ittt rens 12
B TV LU o= 13
Other 1 (WRITE IN) w..ucviieiieeieietee ettt ettt sttt 14
Other 2 (WRITE IN) ..ottt 15
Other 3 (WRITE IN) ..ottt nnes 16
Other 4 (WRITE IN) w..ucvvieieieieieiseeiciss ettt 17
Other 5 (WRITE IN) w...cevieiiereeieieee sttt 18
D10 (I B (L T 19

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN22 (CODES 1-6 OR 8 TO 11 OR 13) -
OTHERS SKIP TO FILTER AT IN27
SINGLE CODE

IN24  SHOWCARD IN24
Thinking now about all the social media sites or apps you use, which one of these statements best describes your use
of these sites or apps?

| often share, post or comment on social media SiteS OF APPS ......vvvevcvirirereiii e 1
| sometimes share, post or comment on social media Sites OF @PPS.......vverrrivnienieeeeeeeeees 2
| usually just ‘like’ things on social media SIteS OF APPS ....cvevevvvrvririereeririrerrrre e 3
| tend to only read things on these sites or apps and rarely like or post anything ...........ccccovcvvrnninne, 4
DON'TKNOW ..ttt ettt 5

IN25/ IN26 — DELIBERATELY LEFT BLANK
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ASK ALL WITH A SOCIAL MEDIA/ MESSAGING APP PROFILE AT IN21 (CODE 1) - OTHERS
SKIP TO FILTER AT IN31
SINGLE CODE

IN27 SHOWCARD IN27
To what extent do you agree with the following statement...
READ OUT: | am confident in using the settings on my social media account to control who sees the photos and
videos | share.

SHrONGIY AISAGIEE .......cveececeee bbb 1
SlGtlY dISAGIEE.......coucveececeeer e 2
Neither agree NOr diISAGrEE ..o 3
SHGOUY AQIEE ....vviceteece et a bt 4
SHONGIY AGIEE ....ecviieteecte ettt bbb 5
DONMTKNOW ..ttt bbb 6

ASK ALL WITH A SOCIAL MEDIA/ MESSAGING PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO
FILTER AT IN31
SINGLE CODE

IN28  SHOWCARD IN28
When you use social media, which one of these best applies?

| often see views that | diSagree With. ... 1
| sometimes see views that | disagree With ... 2
[ rarely see views that | diSagree With ..........ccccceeiiiiiccce s 3
DONMTKNOW <.t bbb 4

ASK ALL WITH SOCIAL MEDIA/ MESSAGING PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO
FILTER AT IN31 MULTICODE OK FOR CODES 1-9
IN29 SHOWCARD IN29

When you read or see a news story or article on social media sites or apps which, if any, of these things would you ever do if you
wanted to check the information in the article to see if it was true?

READ OUT: Please choose as many as apply

IF NECESSARY: For example, this might be a news story or article that appears in your news feed, or a link to an article that
is shared with you or sent to you, something that you see through a ‘trending’ section of the site or through any channels you
visit on social media

Check if it was by an organisation | had heard of ... 1

Check if it was by an organisation | thought was trustworthy ... 2
Look at how professional the article looks, e.g. are there spelling mistakes, do the

images or videos 100K Nigh QUAIIY..........coeeriiriccc e 3

Think about what the article is about to assess how likely it is to be true...........cccccovveivinninen, 4

Check to see if the same information in the article appears anywhere else..........cccccovveverinnnnn. 5

Think about whether the person who shared it was someone | trusted .........ccccceevviiviccicrennen, 6

Look at the comments/ what people have said about the article............cccoovoviiecceiiciceccce, 7

Check to see if it is by someone who was there when it happened/ saw it for themselves........... 8

Something €15e — (WRITE IN) ...t 9

I wouldn’t tend to check the information in the article to see if it was true............. cooevevierneennee, 10
| don’t see news stories/ articles on soCial MEIA .........ccoevrereineinier e, 1
DONTKNOW ...ttt et 12
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ASK ALL WITH SOCIAL MEDIA/ MESSAGING PROFILE AT IN21 (CODE 1) - OTHERS SKIP
TO FILTER AT IN31 - SINGLE CODE

IN30A  Have you seen anything that upset or offended you in the last 12 months on any of the social media sites you use?
IF YES: PROBE TO CODES1OR20R 3

YES, OFIBN ..t 1
YES, SOMELIMES ....cvcviiiiietetee et 2
YES, FATEIY ..ot 3
NO, NBVET ...ttt ettt ettt eae s se st beasnn s s starenes 4
DONEKNOW ...ttt sttt b s sttt n st renas 5

ASK ALL WHO SAY THEY HAVE SEEN SOMETHING UPSETTING OR OFFENSIVE AT IN30A
(CODE 1 OR 2 OR 3) - OTHERS SKIP TO FILTER AT IN31
MULTICODE OK FOR CODES 1 -6

IN30B SHOWCARD IN30B

Did you take any of the following actions as a result of seeing this upsetting or offensive content?

READ OUT: Please choose as many as apply and just read out the numbers on the card

| reported it through the report function or the block content function on the website. .............cccveeveee. 1
| blocked the person who shared the content or made the comments ..........cccoovvvvvcceccissccccenen, 2
| responded publicly to the person who shared the content or made the comments .......c.c.cccevreenne. 3
| responded privately to the person who shared the content or made the comments .........c.cocceveeeene. 4
| stopped using that social Media St ........cceuriereirreee s 5
| shared it to highlight the iSSUE 10 OthErS .....c.cvvveiiieccce s 6
| didn’t take any Of thESE ACHONS ........cucviveiicieiece e 7
DONTKNOW ...ttt bbbttt 8

ASK IF HAVE EVER SEEN ANYTHING UPSETTING OR OFFENSIVE BUT NOT REPORTED IT
AT IN30B (CODE 7) - OTHERS SKIP TO IN31
MULTICODE OK FOR CODES 1-7

IN30C  SHOWCARD IN30C

Can | please ask if any of the following reasons apply as to why you didn’t take any action about the upsetting or
offensive content?

| didn't think they would do anything about it.............cccoerinrniniine 1
| expected other people t0 report it...........cccviercinirec e 2
[ didn’t Know NOW t0 FEPOTE it .......ceeeeeeieee s 3
[ couldn’t e DOthEred ..o 4
| asked someone else t0 dO it fOr Me........ccvieericrnccr e 5
[ dIdNT hAVE tIME.....ee e 6
Something else — (WRITE IN) ....ouuriireeeceseee et 7
DON'EKNMOW ...t 8
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ASK ALL
SINGLE CODE
IN31 How do you think the BBC’s website is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUBIIC ......c.cev e 1
Sales of programmes and services to other channels/countries ........ccocoeovovreevincenene. 2
BY the GOVEINMENT ..o 3
Advertising on the WEDSITE ..o 4
Advertisers pay to prioritise their entry on the list/ be first on the list.............cccoeviennnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NEAM OF Il ... 8
DONTKNOW 1.ttt 9

ASK ALL

SINGLE CODE

IN32 How do you think search engine websites such as Google or Bing are mainly funded?

IF ‘ADVERTISING - PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC ... s 1
Selling content to other channels or COUNtTIES ..o 2
BY the gOVEINMENL ... 3
Advertising 0N the WEDSITE ..o s 4
Advertisers pay to prioritise their entry on the list/ be firston the list ............cccoovrennee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVEr NEAT OF it ......cvieeieeee e 8
DONTKNOW ..ttt 9
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ASK ALL
SINGLE CODE
IN33 How do you think the BBC'’s iPlayer service is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUBIIC ......c.cev e 1
Sales of programmes and services to other channels/countries ..........cococovovrervincenene. 2
BY the GOVEINMENT ..o 3
Advertising on the WEDSITE ..o 4
Advertisers pay to prioritise their entry on the list/ be first on the list............ccccoeriennnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NEAM OF Il ... 8
DONTKNOW 1.ttt 9

ASK ALL

SINGLE CODE

IN34 How do you think YouTube is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC ... s 1
Selling content to other channels or COUNtTIES ..o 2
BY the gOVEINMENL ... 3
Advertising 0N the WEDSITE ..........ciuriiiricirce s 4
Advertisers pay to prioritise their entry on the list/ be first on the list ............ccccovrennee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVEr NEAT OF it ......cvieeieeee e 8
DONTKNOW ..ttt 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
IN35 I'm going to read out some things that other people have said about being online. Please use this card to tell me
the extent to which you agree or disagree with each statement | read out.

SINGLE CODE
IN35A°  SHOWCARD IN35

READ OUT: Internet users must be protected from seeing inappropriate or offensive content

SHrONGIY AISAGIEE .....e.cveeveeceee bbb 1
SlGtlY dISAGIEE.......cvucveiceeeer s 2
Neither agree NOF diSAGrEE .......ccvrurrereerreceeree ettt 3
SHGOHY BT ...ceeee ettt 4
SHONGIY BT ... ettt 5
DONTKNOW ..ttt 6
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35B  SHOWCARD IN35

READ OUT: As long as the internet provides good websites and apps it doesn't really matter who owns the websites or apps or

how they're funded
SHONGIY QISAGIEE .....vveecteiicre e b bt 1
SlIGhtly AISAGIEE ... .evveieceeirictc et 2
Neither agree NOr dISAGrEE ..o 3
SHGNEY @I ... 4
SHONGIY BGIEE....... ettt 5
DONMTKNOW ..ttt bbb 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35C  SHOWCARD IN35

READ OUT: | think people should have the right to hide their identity online in order to express their views anonymously

SHrONGIY AISAAIEE .......cveeceeecee s 1
SlGtlY dISAGIEE........vucveecieereere s 2
Neither agree NOr dISAGrEE .........cceurereriirieere e 3
SHGOUY AQIEE ....cvveiceteecte ettt bbb bbbt 4
SHONGIY AGIEE .....cvuiieteecte ettt bbbt be st 5
DONTKNOW ..ttt bbb 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35D  SHOWCARD IN35

READ OUT: | think it is important that people can say what they want online even if it is controversial or hurtful to others

Strongly disagree

............................................................................................................ 1
SlIGhHY QISAGIEE ... ettt 2
Neither agree NOT diSAGIEE ..ot 3
SHGNEY AGIEE ... 4
SHTONGIY BT ... ettt 5
DONTKNOW ..t 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35E  SHOWCARD IN35

READ OUT: When | visit websites or apps, | usually accept the terms & conditions without reading them.

SHONGIY QISAGIEE ... ettt 1
SlIGhHY QISAGIEE ... ettt 2
Neither agree NOF diSAGrEE .......ccvrurrereerreceeree ettt 3
SHGNEY AGIEE ...t 4
SHTONGIY AT ...ttt 5
DONTKNOW ..ttt 6
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ASK ALL WITH SOCIAL MEDIA/ MESSAGING SITE PROFILE AT IN21 (CODE 1) - OTHERS SKIP
TO FILTER AT IN37
SINGLE CODE
IN36  SHOWCARD IN36
And now thinking specifically about your use of social media or messaging sites or apps, please use this card
to tell me the extent to which you agree or disagree with this next statement.

READ OUT: When | use social media and messaging sites | usually accept the terms & conditions without reading

them.
SHONGIY QISAGIEE .....vveecrevictc et bbbt 1
SlIGhtlY QISAGIEE ... .evveieceeiictc et bbbt 2
Neither agree NOT AISAQIEE .........cvviicececiessr e 3
SHGNEY @I ... 4
SHTONGIY BT ... ettt 5
DONTKNOW 1.ttt 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN37 Thinking generally, when you find factual information online, perhaps on search engines like Google, do you ever

think about whether the information you find is truthful?
IF NO - CODE 5

IF YES — SHOWCARD IN37: Do you believe that all the information you find online is truthful, most of it is truthful or just some of it
is truthful?

AILTS ATULNTUL ...ttt ettt ettt st s bbbttt ss e s bt e bbbt etssen s sneneneas 1
Y TOTS A ESTN )12 T 2
SOME IS HTUNIULL ....evvt ettt b bbbt bbb a bbbt et es s s 3
DONEKNOW ...ttt ettt e bbbt et e ettt beae et e bt et e b e ss e sttt ebenn et et bebens 4
Don't think about whether the information is truthful ...........c.c.cooeiiiiiece e 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT CONSIDER WHETHER THE
INFORMATION THEY FIND ONLINE IS TRUTHFUL (IN37 - CODES 1-3) - OTHERS SKIP TO
FILTER AT IN39
MULTICODE OK FOR CODES 1-7

IN38 SHOWCARD IN38

When you find factual information online, perhaps through search engines like Google, do you check if the information
is truthful in any of these ways?

READ OUT: Please choose all that apply

Check different websites to see if the same information appears onthem all ... 1
Check that the website address I00KS gENUINE..........c.cuiriiiririeirree et 2
Check whether people | trust use the Site OF SIES ........c.vcvverirereec e 3
Check the credibility of the information (author’s name or link to original publication) ............cc.cccccoveeee. 4
Check whether the site is regularly UPAated ............oeeirrncre s 5
Check whether the site [00kS Professional.............ccccvieeeeiiiiccccce e 6
Make checks in other ways — (WRITE IN) ..o 7
Aot Make @nY ChECKS oo 8
DONMTKNOW .ot 9
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IN39

IN40

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8

SHOWCARD IN39
When you buy things online, which if any of these things do you do before entering your credit or debit card details?

READ OUT: Please choose as many as apply

| look to see .......

If the site looks secure (has the padlock symbol or uses ‘https’) .......coceeeeveeverernienes
If there is a guarantee my details won't be shared with anyone else..............c..........
If there is a link to another reputable service like PayPal............cccccocovvviveicccninn,
If 'm familiar with the company or brand ..o
If it's the only way to get the service or product | want............ccocovenrinivininns
If the site is recommended by friends/ family .........c.cocvvrenrnnes
If the site is listed by a search engine such as Google or Bing ..........cccoovevvvrienenne
Other (WRITE IN) ...t ssssnssnns
| enter my credit or debit card details online whenever they are required...................
| don’t buy things ONNINE ......c.cueviiiiir s

Don’t know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8
SHOWCARD IN40

Lots of websites and apps now ask you to register your personal details with them, which if any of these things do you
do before registering personal details online?

IF NECESSARY - By personal details | mean things like your email address, your home address or phone number,
your date of birth and place of birth and so on.

READ OUT: Please choose as many as apply
I look to see......

If the site looks secure (has the padlock symbol or uses ‘https’)

If it's the only way to get the service or product | want
If the site is recommended by friends/ family
If the site is listed by a search engine such as Google or Bing
Other (WRITE IN)
| register my details online whenever they are required
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-9

IN41 SHOWCARD IN41
Please think about when you want to look for information about something online.

Which, if any of these sources have you ever used to look for information online?

READ OUT: Please choose as many as apply

Search engines — SUCH @S GOOGIE ........c.uuiiuiirieiir bbb 1
LT o= - TR 2
Websites with user reviews, such as Amazon, TripAdvisor or OpenTable...........ccccvvervecnieesceee s 3
Social media websites or apps (like Facebook, Twitter, INStagram) .........ccccccvviieniceieies e 4
The BBC WEDSIEE/ PP +r-vuveeeereeeirieesrteie sttt sese st ses st ee st s et e et en st enen 5
oI o PP 6
Newspaper websites/apps like The Guardian or The Daily Mail €fC.... ....cooevirinirinnireneee e 7
Online articles on sites/ apps like Buzzfeed or HUffington POSt €1C ..........cccviiuiiiieicesec e 8
A Government or [0Cal COUNCIl WEDSIEE ..........ovviriuriiriiirieicisieeisis ettt 9
NONE OF TNESE ...ttt ettt et b bbb bbbttt 10

IN42/43/44 — DELIBERATEY LEFT BLANK

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN45 Have you used search engines such as Google or Bing in the last year?

Y Sttt ettt es 1
NO e e 2
DONEKNOW ...t 3

ASK ALL WHO HAVE USED A SEARCH ENGINE IN THE LAST YEAR AT IN45 (CODE 1) -
OTHERS SKIP TO FILTER AT IN48
SINGLE CODE

IN46 SHOWCARD IN46
When you use a search engine to find information, you enter a query in the search box and the search engine will
then show some links to websites in the results pages.

Which one of these is closest to your opinion about the level of accuracy or bias of the information detailed in the
websites that appear in the results pages?

I think that if they have been listed by the search engine, these websites will have accurate and unbiased

INFOTMALION ©...cvoveee ettt bbb s8Rt
I think that some of the websites will be accurate or unbiased and SOMe WON't DB ...
| don't really think about whether or not they have accurate or unbiased information, | just use the sites | like the
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ASK ALL WHO USE A SEARCH ENGINE AT IN45 (CODE 1) - OTHERS SKIP TO FILTER AT
II\/Ir‘fJ‘t?'I CODE OK FOR CODES 1-4

IN47 SHOWCARDS IN47A AND IN47B
Here’s an image from a Google search for ‘walking boots’ (SHOWCARD IN47A).

Do any of these (SHOWCARD IN47B) apply to the first four results that are listed on the left?

These are adverts/ sponsored links/ paid to appear here............ococveerennecrnees s 1
These are the best results/ the most relevant reSUMS ...........ccooveeerrrnicrrccee s 2
These are most popular results used by other people ... 3
Something else (WRITE IN) .....c.cuiiceisiceieesec ettt 4
DONEKNOW <.ttt bttt b sttt ettt b 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN48 SHOWCARD IN48
When someone in the same country as you visits the same website or app at the same time as you, which one of these
things applies to any advertising you can see?

Everyone will see exactly the same adverts 8S Me.........cocvveririenieienceeceeeee s 1
Some people might see different adverts from the ones that | S€€.........ccceeievivcicccinivcccicnn, 2
DONTKNOW ..ttt 3

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN49 ~ SHOWCARD IN49
Which of the following statements best describes your feelings about online advertisements?

| don’t mind seeing any ONlNE AAS.......c.oiueuriieririeereie e 1
| don’t mind seeing online ads as long as they are for things I'm interested in.............ccccoeeenenee. 2
| diSliKe all ONNINE AS ......vvcvrcreicictc e 3
DONTKNOW ..ottt 4

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-3

INSO  SHOWCARD IN50
Have you ever done any of the following?

READ OUT: Please choose as many as apply

Used ad-blocking filters or software (software that prevents some types of ads appearing)................. 1
Used false information when registering for things online to avoid spam/ junk email............c.ccccoeeeene. 2
Say no / don't tick the box allowing companies to send me “information on offers and news”.............. 3
NONE OF TNESE ...t bbbt bbbt 4
DONTKNOW ..ottt 5
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ASK ALL WHO USE YOUTUBE/ VIMEO ETC AT IN19A (CODE 1) - OTHERS SKIP TO IN52
MULTICODE OK FOR CODES 1-4

IN51 SHOWCARD IN51
On sites like YouTube, Snapchat or Vimeo some vloggers or influencers with lots of followers like Zoella, Dan TDM or

KSI, might say good things about a particular company or product or brand, such as Nike clothing, a new game or
clothes from TopShop.

Which, if any, of these are reasons why they might say good things about these products or brands?

READ OUT: Please choose as many as apply

They are being paid by the company or brand t0 say this ..........ccceveevriiiiiciceee s 1
They think this information will be of interest or use to their followers .............ccoeviveieeceiicrennee, 2
They like to use those particular products or brands because of their quality or value.................... 3
Other (WRITE IN).....oevieeiieiiieictstsiet sttt st ss bbb s s 4
DONTKNOW <.ttt st 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-4

IN52 ~ SHOWCARD IN52
There are many ways that companies can collect information about people based on what they do online. Which, if
any of the following ways are you aware of?

IF NECESSARY: This might be through visiting websites or apps like Facebook, Twitter, Google, Amazon or through
the M&S or Tesco websites or apps.

IF NECESSARY: Definition of a cookie (CODE 1): When you go online through a browser (like Google Chrome/
Internet Explorer/ Firefox and so on) small text files known as cookies are retained on your computer or mobile
phone which contain information about a specific visit to a website or app.

READ OUT: Please choose as many as apply

Using ‘cookies’ to collect information about the websites people visit or what products and services interest them .................
Collecting information from social media accounts — i.e. about users’ interests, “likes”, location, preferences and so on
Asking customers to ‘register’ with a website or app and to opt in/ opt out of receiving further information from them or
BNBIE PAMINEIS ...ttt bbb bbb s e s A bbb bR s e e AR A bR bbb s e AR bbb n s ee e e e aeaete bt
Using apps on smartphones to collect data on users’ locations or what products and services interest them
Not aware of any of these / Not aware that companies collect information about what people do online
Don't know
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-7

IN53 ~ SHOWCARD IN53
Please read the full list of statements on this card about how people feel about online companies collecting and using
their personal information (e.g. their name, address, telephone number etc). If you agree with any of these
statements, please just tell me the number that corresponds with each.

READ OUT: Please choose as many as apply
| am happy for companies to collect and use my personal information if ....

| get something like access to a free service in return - like access to their public WiFi network ...........ccooovvervcinniccnenenn
| get a personalised service in return — like a weather update on my phone (based on my location)............c.cccevvcevicreiencnnn,
They use it to show me adverts or information that might be more relevant to Me .........ccccevicececeiicescece e
They use it to send me relevant special offers/ discounts for products/ services they think | might like
They are clear about how they will use My INFOrMATION ..o e

| can choose to opt-out at any point and they will Stop USING MY data..........ccoeiiriire s

They reassure me they will not share my information with other COmPaNIES..........ccocverrennen e 7
| am not happy for companies to collect and use my personal iNfOormation ............cccccceveiieiiceinn s 8
DIONTKNOW ...ttt s £ £ b bbb E £ bbbttt 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-10
INS4 SHOWCARD IN54

Which if any of the following things have you ever done online?
Please think about whether you have done any of these things on any of the devices you may use to go online.

So, this could be on a tablet, mobile phone, computer or other device.

READ OUT: Please choose as many as apply and just read out the numbers on the card

Added filters to or edited @ digital PROLO.........c..cuirieie bbbt 1
Made a video and Shared it ONIINE ............coiiireee ettt ettt nnnns 2
Made a meme or gif (an image, video or text that gets circulated OnliNg) ...........cocciierriernie s 3
Made @ blog OF VIOG (VIAEO DlOG).......c.cueuieeirieieirieteirt sttt bbbt 4
Made/ built/ modified @ WEDSItE OF PP .......vieiececiciee bbb 5
Made your own music online or changed/ edited somebody else’s music (such as editing/ cutting or mixing tracks) ............... 6
Live streamed videos on sites like Facebook Live, YouTube Live or ‘Live’ on Instagram Stories..........cccoccvovrevvrcnriresnenenn, 7
Followed online tutorials (e.g. hair, make up, DIY, cookery, drawing, how to play a musical instrument efc.) ...........ccocceveunenne 8
Created an online photo book, calendar, personalised birthday Card ............coocerieriicreee s 9
Created an online scrapbook of ideas, on Sites like PINEIESt ...........ccciiiiii e 10
NONE OF NESE...eeeetbeebebebebeseeb R R bbbt R ettt 1"
) 0 30 T 12
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-6
IN55  SHOWCARD IN55

Now thinking specifically about price comparison websites. Have you ever used a price comparison website or app to
look for information about the best deals available for any of the following types of products or services?

Some of the most popular price comparison websites/ apps are: Confused.com, MoneySuperMarket, USwitch,
Compare the Market, Go Compare etc.

READ OUT: Please choose as many as apply

Insurance (€.g. travel, life, NOME OF CAIT VAN) .......cvcuiiiiicieiiceees et bbb bbb 1
Banking (e.g. loans, credit Cards OF MOMGAGES) ......cevircueiiieiieieeiserce ettt bbb bbb bbb enas 2
Utilities (€.9. gaS, ElECHICIY, WALET) ...ttt ettt et ennes 3
Household communications services (e.g. broadband, pay TV, mobile phone, landline, postal SErvices)..........cccvovrverereenene, 4
Travel (e.g. flights, hOtelS, NONAAYS) ......cvvreuriieririeierice et ne et 5
SOMELNING EISE (PIEASE SAY)....vuvverieeriirierireisiieie sttt ss bt s b8t s s s bbb n et 6
Have never used a price COMPAIISON WEDSITE ..........ccviviiicicieie et b bbb enee 7
DONMTKNOW ettt bbb Rt b bbbttt 8

IN56 — DELIBERATELY LEFT BLANK

ASK ALL WHO GO ONLINE THAT HAVE EVER USED A PCW AT IN55 (CODES 1-6)
MULTI CODE OK FOR CODES 1-3
IN57 SHOWCARD IN57
Which of the following options could apply to the deals listed first in the search results returned by Price Comparison websites or
apps?

READ OUT: Please choose as many as apply

When | use a price comparison website, | think that the deal or deals that are listed first could be....

....the deals considered most suitable for my needs based on the information | provide............coccvvernniennceinicerecee, 1
ceedNB CRBAPEST ABAIS ... bbb bbb s et b bt n s 2
..... there because companies may have paid for their deal to appear first ... 3
0T T 0 T TSP 4
) B 30T 5

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN59A
SINGLE CODE

IN58A  You said earlier you watch videos on sites or apps like YouTube. Did you know there is a reporting button or flag on
YouTube which can be used to report inappropriate content?

Y S et 1
NO e 2
DONEKNOW ..o 3
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ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN59A
SINGLE CODE
IN58B  Have you ever seen something on YouTube that you considered inappropriate?

ASK IF EVER USE FACEBOOK AT IN22 (CODE 1) — OTHERS SKIP TO FILTER AT IN60A
SINGLE CODE

INS9A  You said earlier you used Facebook. Did you know there is a reporting button or flag on Facebook which can be used to
report inappropriate content?

ASK IF EVER USE FACEBOOK AT IN22 (CODE 1) - OTHERS SKIP TO FILTER AT IN60A
SINGLE CODE
IN5S9B  Have you ever seen something on Facebook that you considered inappropriate?

ASK IF EVER USE TWITTER AT IN22 (CODE 11) - OTHERS SKIP TO FILTER AT IN61
SINGLE CODE

IN6OA  You said earlier you used Twitter. Did you know there is a reporting button or flag on Twitter which can be used to report
inappropriate content?

ASK IF EVER USE TWITTER AT IN22 (CODE 11) - OTHERS SKIP TO FILTER AT IN61
SINGLE CODE
IN6OB  Have you ever seen something on Twitter that you considered inappropriate?
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ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON YOUTUBE AT IN58B (CODE 1) -
OTHERS SKIP TO FILTER AT IN62
MULTICODE OK FOR CODES 1-4
ING1 Have you ever reported inappropriate content to YouTube?
IF NO - CODE 6
IF YES - SHOWCARD IN61 - How did you report this inappropriate content to YouTube

READ OUT: Please choose as many as apply

| emailed/ sent a message to YOUTUDE .......c.cuiveeeinierineneeeeesee e
[ reported it through the reporting button/flag on YouTube..........cccocoveneniinininns
| posted a comment on the site/ app under the inappropriate content....................
Something else — (WRITE IN)
DONMTKNOW ...ttt bbb
| have not reported something inappropriate to YouTube

ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON FACEBOOK AT IN59B (CODE 1) -
OTHERS SKIP TO FILTER AT IN63
MULTICODE OK FOR CODES 1-4
IN62 Have you ever reported inappropriate content to Facebook?
IFNO - CODE 6
IF YES - SHOWCARD IN62 - How did you report this inappropriate content to Facebook

READ OUT: Please choose as many as apply

| emailed/ sent a message to Facebook

| reported it through the reporting button/flag on Facebook.............ccccovvcveivincnnee. 2
| posted a comment on the site/ app under the inappropriate content.................... 3
Something else — (WRITE IN) ..o 4
DON'EKNMOW ... 5
I have not reported something inappropriate to Facebook ..........cccccccovvvvnccnenee. 6

ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON TWITTER AT IN60B (CODE 1) -

OTHERS SKIP TO FILTER AT M1

MULTICODE OK FOR CODES 1-4

IN63 Have you ever reported inappropriate content to Twitter?

IF NO - CODE 6

IF YES - SHOWCARD IN63 - How did you report this inappropriate content to Twitter?

READ OUT: Please choose as many as apply
| emailed/ sent @ message t0 TWItEr .........ccviuerierrccr e 1
| reported it through the reporting button/flag on TWItter..........ccccvvrreevecniieinnnnn, 2
| posted a comment on the site/ app under the inappropriate content.................. 3
Something else = (WRITE IN) ..ot 4
DONMTKNOW ...ttt 5
| have not reported something inappropriate to TWItter ... 6
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MOBILE PHONE SECTION

READ OUT - I'd like to ask you some questions now about mobile phones.

NEW SCREEN

M1

PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-25

MULTICODE OK FOR CODES 2-25

Can you tell me if you have any concerns about mobile phones? IF YES — What sorts of things are you concerned

NO, O NOt hAVE ANY CONCEINS .....vuveereircieiririe e ses ettt 1
HEALTH

Health CONCEMNS — MASES ... 2
Health concerns — USING NANASEL...........cciiiii bbb 3
Health concerns — 5G tECANOIOGY .........cuveiriirirrieir s 4
| could become addicted to USING MY MODIIE ..o s 5
Others could become addicted to using their MODIIES ...........ccoevienirinre e 6
AFFORDABILITY

CoSt Of CallS = GENETAIY........cecveiiievetce ettt bbb 7
Cost of Calls WHEN @DIOAM..........coveiiieieiirie e 8
COSt Of NEW NANASELS ...ttt 9
Cost of premium rate text MESSAGES ......c.vvverriirieiririeire et 10
Cost of using the phone to get online/ visit websites / data USAge ......c.oeeevrreerirerenrierserre e 11
Incurring unexpected additional charges through using apps/ applications.............cccceceoverncernninne 12
Incurring unexpected costs due to exceeding the data plan/ going online too much.............ccccceenee. 13
SECURITY/ FRAUD

JUNK/ SPAM LEXE MESSAGES ....vvvreericiieiie s 14
Unsolicited text messages that charge a premium rate to respond.........c.cocovvrvieeeensrsnnenecennas 15
Getting viruses, trojans or malware installed on the Phone ..o 16
PRIVACY

Intrusion into other people’s space/ PUBIIC SPACE .........cccevevivieerii e 17
People using phones in QUIEE SPACES .........cueereiieiriiieireeieir it 18
Receiving targeted advertising based on my [0CAtON...........cociriiicnicnccc e 19
RISKS TO OTHER PEOPLE/ TO SOCIETY

Children having phones at @ YOUNG 808 ......c..cueerereiierieiriee ettt 20
Use of phone to film anti-social or inappropriate behaviour ... 21
People using mobile phones WHile AriViNG .........ceureeriereree e 22
Strangers contacting ChIlArEN ... 23
Target for stealing MObile PRONE .........couiuririir s 24
OTHER CONCERNS

Other (WRITE IN) oottt ettt sttt sttt bbbt 25
DONMTKNOW ..ottt 26
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M2A

M2B

M3

M4

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1
SINGLE CODE
Do you know how to check your data allowance to see how much data you have left?

Y ES ottt sttt ettt bea e ettt et et a et et bbb eae e e neaeas 1
o TR 2
DONTKNOW ...ttt bbb e bbbt 3
N/A = have unlimited data .........ccccoeeieeeic e 4

ASK IF KNOW HOW TO CHECK AT M2A (CODE1) - OTHERS SKIP TO M3
SINGLE CODE
And do you ever check your data allowance to see how much data you have left?

Y B ettt e ettt ettt et e et e et et et et et are e erans 1
N O ettt ettt ettt ettt ettt et et e b et e teae et enereereatans 2
DONE KNOW ...ttt et s s 3

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) THAT DO NOT SAY THEY HAVE
UNLIMITED DATA AT M2A (CODE 4) - OTHERS SKIP TO M5

SINGLE CODE

Do you ever use up your data allowance on your mobile phone?

IF YES: PROBE TO PRECODES 1-3

Yes, very often/ most MONthS ...........cccocceviceicecc e, 1
Yes, often / not every Month...........cccvrie e 2
Yes, sometimes / a couple of times @ Year..........ccvvnnenieneneenenee e 3
No, [ never run out 0f data........c.cccvveveeeeiieicccceeee e 4
DON'TKNOW ... 5

ASK ALL WHO USE UP THEIR DATA ALLOWANCE AT M3 (CODES 1-3) - OTHERS SKIP TO
M5
MULTICODE OK FOR CODES 1-7

SHOWCARD M4
When you are at risk of running out of data do you ever do any of the following things?

READ OUT: Please choose as many as apply

Use the phone less for going online SO you €an Save YOUr data ..........cccvveeeerrieeieie e
Only go onling When You Can USE Wi-Fi ...t
Turn off or restrict automatic downloads of upgrades or automatic updates for apps
Go to fewer sites or apps than you would usually/ use your broWSer [ESS ..........corurreerneeeenieernecsreesees
Avoid doing ‘data-hungry’ activities like playing videos or playing games ...........cccovenienicenesnesennn,
BUY EXIrA AALA ...t b
Other (WRITE IN)
Don't know
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ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1
SINGLE CODE

M5 Do you ever use free public Wi-Fi?

IF NECESSARY: Wi-Fi that is provided free of charge in public locations like coffee shops hotels or on trains. Some of these may
require you to register or to log in to gain access to the public Wi-Fi.

Y B ettt et e st e et et e te et et e s st rssranis 1
Lo T 2
D108 A0 3

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1
SINGLE CODE

M6 SHOWCARD M6
Using this card, please tell me the extent to which you agree or disagree with the following statement

READ OUT: Completing forms and working on documents is more difficult on my smartphone than on a laptop or

desktop
SHONGIY QISAGIEE .....vvveecvevictc ettt bbbt 1
SlIGhtly QISAGIEE.......cvveeeiveiicte e b st 2
Neither agree NOT AISAQIEE ... 3
SHGNEY @GIEE ...t 4
SHTONGIY BT ...ttt 5
DONTKNOW ...ttt ne s 6

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1
SINGLE CODE

M7 SHOWCARD M7
Using this card please tell me how often you complete a form or an application for something on your mobile phone

MOSE AAYS.....ecvecte et 1
ONCE OF TWICE @ WEEK........cveeiericiceeteteeeeeesetctce sttt sttt et s s 2
At least eVery 3 MONTNS ........coriiircece e 3
LESS OftBN .ttt et 4
NEVET ..ttt ettt ettt ettt a et sttt et et e et ettt et s an sttt b et ere e eane 5
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GAMING SECTION

READ OUT - I'd like to ask you some questions now about playing games.

ASK ALL
MULTICODE OK FOR CODES 1-8

G1 SHOWCARD G1
Do you ever play games at home or elsewhere in any of these ways?

READ OUT: Please choose as many as apply

On a hand-held games console (such as Sony PS Vita/ Nintendo DS or 3DS).........ccooevrrnnnnenenenieeen,
On a games console connected to a TV (such as Xbox/ Sony PlayStation/ Nintendo Wii) .........ccccoeveniniennn.
On a desktop computer, 1aptop, OF NEIDOOK ........cccviiriirecr e
On a mobile phone or smartphone (such as an iPhone or Samsung Galaxy) .........ccccvevrerrninrenrenenrerseensenneens
On a tablet computer (SUCh @S AN IPaQ) .........cvirieiiriiecre e
Through an app 0N @ SMAM TV ... bbbt b bbb en
On a virtual reality gaming headset / ABVICE .........ccuvieirirece e
Using wearable technology like a smartwatch (such as an Apple Watch) ..o
N Lo TRN T T
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G2

G3

ASK ALL
MULTICODE OK FOR CODES 2-19

Can you tell me if you have any concerns about gaming?
IF NECESSARY - So playing games on consoles, computers, mobile phones or other portable devices.

IF YES — What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-19

NO, dO NOt hAVE @NY CONCEINS.........oviececeeieieieeririse ettt ae s 1
OFFENSIVE CONTENT

Bad/ OffenSive IaNGUAGE ..ot 2
SEXUAI COMENT....c.oiiie e 3
UNSUItabIE fOr ChIlAMEN ...t 4
VIOIBNE CONEENL. ...t 5
RISKS TO OTHER PEOPLE/ TO SOCIETY

Discourage creative play for Children ............cccviieiiceicce e 6
Encourage children to Stay iNdOOTS ..o 7
IMPACt ON SOCIAl SKIllS... ... et 8
Encourages gambling style BENAVIOUT ...........ccoviveiricirriies s 9
HEALTH

CONErIDULES 10 ODESIEY......cvcvictciicte bbb e 10
HEAIN ISSUBS ...t bbb 1"
| could become addicted to Playing GaAMES ......c.veerrverririererr s 12
Others could become addicted t0 playing games ...........coeeurererennneneeereeeseeeeeens 13
AFFORDABILITY

Cost of games consoles/ games PIAYETS. ..o s 14
COSt Of GAMES ...t 15
Cost Of IN-gAME PUFCRASES ......vviceeiieiereee s 16
OTHER CONCERNS

Contact with people | don’t personally know/ I've never met in person...........occeveevrereeennnns 17
Waste too much time playing games ..o 18
Other (WRITE IN) 19
DONTKNOW ...ttt e et e et 20

ASK IF EVER PLAY GAMES AT HOME OR ELSEWHERE AT G1 (CODES 1-8) - OTHERS
SKIP TO INTRO AHEAD OF C1

SINGLE CODE

Many games can be played online. Do you ever play games online with or against other people?

D =TT 1
1L T 2
DONEKNOW ...ttt 3
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CLASSIFICATION

SAY TO ALL - I'd now like to finish the interview by asking you some questions about you and your household. These

questions are used to help us to group the different people we will speak with across the UK as part of this survey when we look
at the results.

ASK ALL
SINGLE CODE
C1 SHOWCARD C1
Which one of these options best describes your gender?

Other/ prefer to use my own term — Please specify this term if you would like to ..............
Prefer NOT 0 SAY ......civcviieicesce ettt bbb

ASK ALL
C2 How many people are there in your household in total (including yourself)?
WRITE IN BELOW

ASK IF MORE THAN 01 PERSON AT C2 - OTHERS SKIP TO C5A

C3 Do you have any children aged under 16 who live at home with you — where you are their parent or guardian?

IF YES — How many of your children aged under 16 live at home with you?
IF NO - Code zero
WRITE IN BELOW

ASK IF 1+ CHILD AT HOME AT C3 - OTHERS SKIP TO C5A
MULTICODE OK FOR CODES 1-5 IF C3>1. If C3 IS 1 THEN SINGLE CODE

C4 IF C3is >1 And what ages are these children?
IF C3is 1 And what age is this child?

PROMPT IF NECESSARY
Under 1¥ear old ........ccovernienceeeesee e
1-4 YEArS Ol ...t 2
57 YEArS 010 ..o 3
8-11YRArS Old ... 4
12-15¥€arS Old .......ceeiiee e 5
REFUSEA ... 6
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ASK ALL
SINGLE CODE
C5A.  Are you currently working?

IF YES - Is that full-time or part-time?

IF NOT WORKING - Are you looking for work? IF NOT LOOKING FOR WORK - PROBE TO ESTABLISH
WHETHER IN FULL-TIME EDUCATION, RETIRED, NOT WORKING

Working full-time (30 hours per week plus) ..........ccereerireneens
Working part-time (Under 30 hours per week)...........ccooervueunnee.
LOOKING FOF WOTK ...
In full-time €dUCAtION.........c.ccvieiriere e
REHIEA ...

ASK IF NOT WORKING AT C5A (CODES 3-7) AND MORE THAN ONE ADULT IN THE
HOUSEHOLD BASED ON RESPONSE AT C2/ C3 - OTHERS SKIP TO C6

SINGLE CODE
C5B.  Are any other adults in the household working either full time or part time?

SINGLE CODE
Yes, somebody in the household is working..............cccoeuevevanee.
No members of the household are working ..........c..ccccvvcuennen,
Don’t know/ refused t0 SaY ........ccoccervicreiieieeees e,

ASK ALL

SINGLE CODE

C6. SHOWCARD C6
Which one of these - if any — is the highest educational or professional qualification that you have obtained?

Please choose the highest option on the list that applies to you.

I have no formal qualifications (and | am not still studying) 1
GCSE/ O’ Level/ CSE - but not Maths and not English 2
GCSE/ O’ Level/ CSE - including Maths or English 3
Vocational qualifications (Apprenticeships/ City & Guilds/ NVQ/ SVQ/ IVQ or equivalent) 4
A’ level, Scottish Higher, Welsh Baccalaureate, International Baccalaureate or equivalent 5
Diplomas in higher education (HNC/ HND/ BTEC Higher or equivalent) 6
University first degree (BA/ BSc/ BEd/ PGCE or equivalent) 7
University higher degree (e.g. Masters, PhD or equivalent) 8
Still studying/ still at school 9
Refused 10
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ASKALL
SINGLE CODE

C7 SHOWCARD C7
Which of these options best describes how you feel about your ability to read and write?

READ OUT IF NECESSARY
Very Confident........cocvvceiiceiies e
Fairly confident ..........ccevieeiecree e
Neither confident nor not confident...........ccccerevinininnininnnas
Not very confident..........cocveeninineee e
Not at all confident ...........ocerreereercr e
DONTKNOW ..ot
REFUSEA ...
ASK ALL
SINGLE CODE
C8 Do you consider English to be your first or main language?
Yes — (English is first/ main language) .........cccoeovevrnerieineininnne
NO o
REFUSE ...t
ASK ALL
SINGLE CODE
C9 SHOWCARD C9
Which of these options applies to your home?
Being bought on MOMgage ..........coovienicirccc e
Owned outright by the houSEhOId .............cccuiiirieee s
Rented from Local Authority/ Housing Association/ TrUSt...........cccovreerneirneenns
Rented from private 1andIord............cccoeeiiienii e
Other (WRITE IN)
DONTKNOW ...
ASK ALL
SINGLE CODE

C10 SHOWCARD C10
Please could you say which letter from this card applies to your total household income from all sources, before tax and

other deductions?
Per week Per Year

A Up to £199 Up to £10,399 1

B From £200 to £299 From £10,400 to £15,599 2

C From £300 to £499 From £15,600 to £25,999 3

D From £500 to £699 From £26,000 to £36,399 4

E From £700 to £999 From £36,400 to £51,999 5

F £1,000 and above £52,000 and above 6

Don't know 7

Refused 8
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ASK ALL
SINGLE CODE

C11 SHOWCARD C11
Using this showcard, do | have your permission to ask you about any issues that impact your daily activities or the work you can do?

ASK ALL GIVING PERMISSION AT C11
MULTICODE OK FOR CODES 1-9
C12 SHOWCARD C11
Which of these — if any — impact or limit your daily activities or the work you can do?
Please just read out the number or numbers that apply to you.

Hearing? Poor hearing, partial hearing, or are deaf 1

Eyesight? Poor vision, colour blindness, partial sight, or are blind 2

Mobility? Cannot walk at all/ use a wheelchair or mobility scooter etc., or cannot walk very 3
far or manage stairs or can only do so with difficulty

Dexterity? Limited ability to reach/ difficulty opening things with your hands/ difficulty using 4
a telephone handset/ television remote control/ computer keyboard etc.

Breathing? Breathlessness or chest pains 5

Mental abilities? Such as learning, understanding, concentration, memory, communicating, 6
cognitive loss or deterioration

Social/ behavioural? Conditions associated with this such as autism, attention deficit 7
disorder, Asperger’s, etc.

Your mental health? Anxiety, depression, or trauma-related conditions, for example 8

Other illnesses/ conditions which impact or limit your daily activities or the work you can do 9

Nothing — no impairments or conditions impact or limit your daily activities or the work you 10

can do
Prefer not to say 11
Don’t know 12

ASK ALL - SINGLE CODE
C13 SHOWCARD C13

Using this showcard, do | have your permission to ask you about your ethnicity for research purposes?
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C14.

ASK ALL GIVING PERMISSION AT C13 - SINGLE CODE

SHOWCARD C13

Which one of these groups best describes your ethnic group or background?

WHITE

British 1
English 2
Scottish 3
Welsh 4
Irish 5
Gypsy, Traveller or Irish Traveller 6
Any other white background 7
MIXED/ MULTIPLE ETHNIC GROUPS

White and Black Caribbean 8
White and Black African 9
White and Asian 10
Any other mixed/ multiple ethnic background 11
ASIAN AND BRITISH ASIAN

Indian 12
Pakistani 13
Bangladeshi 14
Any other Asian background 15
BLACK AND BLACK BRITISH

Caribbean 16
African 17
Any other black/ African/ Caribbean background 18
OTHER ETHNIC GROUP 19
Refused 20
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ASK ALL
SINGLE CODE
C15 As part of our standard quality control procedures, Critical Research randomly selects a proportion of people we have
interviewed on each survey, to re-contact them and check that our interviewers have administered questions
correctly.
This requires us to collect your name and telephone number. We will retain your contact details in accordance with our privacy notice
and for no longer than is strictly necessary.

You can always contact us at any time and ask that we delete your details. Are you happy for us to collect your details so that we
may re-contact you for verification purposes?

THANK AND CLOSE
That is the end of the survey now, thank you very much for your time and patience.

Interviewers Declaration:

This interview was conducted by me with the respondent under the Code of Conduct laid down by the Market Research
Society and according to the instructions | was given.

Interviewer Name: Interviewer No:

SHOW ALL
Interviewer comment

No Comment I:'
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