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1. Overview 

The collective expertise and talent within the West Kent DAB board, shareholders and  
service providers showcase a rich diversity that resonates with the communities of West 
Kent. They bring a wealth of experience and cater to a wide range of tastes and interests, 
reflecting the vibrant tapestry of the towns in the West Kent region. 

Our board and shareholders possess a comprehensive understanding of the radio industry, 
covering various aspects such as radio and audio production, technical solutions, and  
multiplex management. Their collective knowledge spans both community and commercial 
radio, united by a collaborative and supportive approach. This model ensures a harmonious  
synergy among the stakeholders, fostering a dynamic environment for growth and  
innovation. 

West Kent Radio are a key shareholder who operate a community radio station.  They have 
existing business and local authority relationships across the area not to mention listeners 
who already enjoy their service on analogue FM radio.  The team at West Kent Radio have 
been a key part of this application and, if successful, their representatives on the Board and 
wider groups will continue contribute.  

Furthermore, our service providers encompass a spectrum of radio offerings tailored to the 
unique needs of communities within our proposed coverage area.  They consist of  
community radio stations deeply rooted in the local fabric, as well as commercial services 
specifically crafted to cater to distinct communities of interest. Together, they deliver a  
diverse range of programming that serves communities of identity, locality, and interest 
across our 15 services. 

Through the collaboration and expertise of our board, shareholders, and service providers, 
we are poised to deliver an exceptional radio experience that will resonate deeply with  
radio audiences across Maidstone, Tonbridge, Tunbridge Wells and Sevenoaks.  
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2. Extent of proposed coverage area 

About this section 

Under section 51(2)(a) of the 1996 Act, we are required to consider the extent of the coverage area an applicant proposes 

to achieve within the area which has been advertised. This section therefore asks you to describe the coverage you are 

proposing to achieve. Further questions on the detailed technical arrangements for the proposed service, including ques-

tions on the transmission site(s) that you intend to use and your plans for how the multiplexing and distribution of your 

service will be arranged are contained in Part B of the application form. 

Before completing this section of the form, you should read carefully the notes on ‘Extent of proposed coverage area’ in 

Section 4 of Ofcom’s guidance notes for licence applicants and licensees.  

Applicants should note there are confidential questions relating to extent of coverage area in Part B of the application 

form. 

2.1 Please provide a summary, fully consistent with the more detailed information about transmission sites supplied 
separately in Part B, of the coverage area proposed to be achieved by your technical plan. This should include a 
description of the target area you are seeking to serve within the advertised licence area, and also any areas 
you are aiming to serve outside the advertised licence area for this small-scale radio multiplex service. (You may 
refer to your coverage prediction in the response you provide): 

West Kent DAB’s technical proposal is founded on three principles:  
 
1. Deliver a reliable, consistent and high-quality DAB service to as much of the indoor  

population of the Maidstone, Tonbridge & Tunbridge Wells polygon as possible 
2. Create coverage that is sustainable and affordable to our radio broadcasters, both  

community and commercial 
3. Achieve this within a sustainable, long-term business plan.  
 
We are proposing primary sites at St Julians between Sevenoaks and Tonbridge, and  
Hermitage Lane in Maidstone, with third a site on the Royal Wells Hotel in Tunbridge Wells. 
 
Our proposed coverage reaches: 
  

● Maidstone, Tonbridge & Tunbridge Polygon Population 355,976 
 

● Population covered @ 63dBuV - Total 325,893 
● Population covered @ 63dBuV - Within Polygon 283,611 
● Population covered @ 63dBuV - Coverage % within Polygon 79.7% 

 
● Overspill population 42,282 
● Overspill population - Percentage of Polygon 11.9% 

 
 

  

https://www.ofcom.org.uk/__data/assets/pdf_file/0020/201719/small-scale-radio-multiplex-licence-guidance.pdf
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2.2 Please provide summary details of the sites required to achieve this coverage by completing the table below 

(add additional rows as required): 

Site name NGR Antenna 

height (m agl) 

Antenna type 

proposed with 

bearing 

New or existing 

antenna 

ERP (W) 

 

St Julians TQ 54340 52486 33m Dipole @ 170° New 100 

Hermitage Lane TQ 73093 55898 25m Omni New 200 

Royal Wells Hotel TQ 58112 39698 20 Omni New 100 

 

2.3 Please provide below a coverage prediction map for the whole transmitter network you are proposing to build 
within 18 months if you are awarded a licence. The map should show the 63 dBµV/m field strength and the ad-
vertised small-scale DAB licence area contour. Small-scale DAB licence areas in GIS format are available on the 
Ofcom website. In the interests of transparency, you must embed an inline map image within this form (even if 
you also submit a map as a separate supporting file). 

  

https://ofcomuk.sharepoint.com/teams/rcbl/brlic/Small-scale%20DAB/Mux%20application%20form%20and%20NOGs/(https:/www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/small-scale-DAB-licensing/advertisements
https://ofcomuk.sharepoint.com/teams/rcbl/brlic/Small-scale%20DAB/Mux%20application%20form%20and%20NOGs/(https:/www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/small-scale-DAB-licensing/advertisements
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2.4 Please provide the following details of the prediction software used for your coverage assessments: 

Provide the name and version of the prediction tool used. ATDI HTZ Communications v2023.5 

Detail the terrain model used by the software and its reso-

lution. 
Ordnance Survey Terrain 50m 

Detail the ground cover (clutter) data used by the soft-

ware and its resolution. 
DEFRA and OSM at 50m 

What propagation algorithm has been used? Deygout 94 

Where multiple sites are proposed, describe what meth-

odology has been used to assess the network (SFN) gain 
N/A 

If these predictions have not used Ofcom-provided popu-

lation data, state what population data has been used and 

its source. 

Ofcom provided population data  

Have your predictions been generated by a commercial 

organisation? If so, by whom? 
Muxnet UK 
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3. Ability to establish the proposed service 

About this section 

In Section 3, we are asking questions about the applicant company, its financial and business plan, the relevant expertise 

and experience of those who will be involved in providing the small-scale radio multiplex service, and the timetable for 

coverage roll-out. The answers to these questions will enable Ofcom to assess the application under section 51(2)(c) of the 

1996 Act. Additional information is requested in Part B of the application form. 

In the first part of this section we are asking for details of the applicant’s officers (directors or, in the case of LLPs, desig-

nated members), its shareholders and participants. Where applicable, we are also asking for details of the officers of the 

applicant’s parent and associated companies or LLPs etc.  

If any of the individuals named in your responses are known by more than one name/version of their name, all names 

must be provided. 

Certain persons are disqualified from holding a small-scale radio multiplex licence. This section asks the questions which 

enable us to consider this for those types of disqualification which apply specifically to bodies corporate. It also asks ques-

tions which are relevant to our assessment of the applicant’s fitness and properness to hold a small-scale radio multiplex 

licence.  

The response boxes and tables should be expanded or repeated where necessary, or provided in a separate annex. 

‘Officerships’ in this section refers to: directorships of bodies corporate, designated memberships of LLPs, or membership 

of a governing body of an unincorporated association (including partnerships). 

The remaining questions in Section 3 relate to the applicant’s financial and business plan, the expertise and experience of 

those involved, and the planned timetable for launching the proposed multiplex service.  Applicants should note there are 

confidential questions relating to extent of coverage area in Part B of the application form. 

Applicant’s details 

3.1 Name of applicant (i.e. the body corporate that will hold the licence): 

WEST KENT DAB LTD 

3.2 Company registration number stated on Companies House (if applicable): 

14537595 

3.3 For UK registered companies, the address of the applicant’s registered office stated on Companies House. For 
non-UK registered companies, the principal office address: 

126 London Road, Southborough, Tunbridge Wells, Kent TN4 0PL 

3.4 If a UK registered company, is the current Memorandum and Articles of Association document available on the 
Companies House website? 

Yes  
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Ownership and control of company which will hold the licence 

Details of officers 

3.5 Please complete the following table, expanding it if necessary, to provide the following details for each director 
or designated member of the applicant (i.e. the body corporate that will hold the licence):  

Full name of individual Correspondence 

address 

Country of 

residence 

Other officerships held (and 

nature of the business  

concerned) 

Other  

employment 

Dominic Cole 

 

126 London Road, 

Southborough, 

Tunbridge Wells, 

Kent TN4 0PL 

UK West Kent Community Radio 

 

None 

Andrew Yeates 126 London Road, 

Southborough, 

Tunbridge Wells, 

Kent TN4 0PL 

UK MuxCom Ltd, Westward Tel-

evision Ltd 

 

Station Manager 

@ Atlantis, 1AU 

Classic Hits 

Gregory Watson 126 London Road, 

Southborough, 

Tunbridge Wells, 

Kent TN4 0PL 

UK MuxNet Ltd, MuxNet UK Ltd, 

Children's Radio UK Ltd, Chil-

dren's Radio UK (London) 

Ltd, Inspiring Audio Ltd, Up-

load Radio Ltd, Folder Media 

Ltd, Folder & Co Ltd, Folder 

& Co Two Ltd, Folder Media 

Digital Investments Ltd, 

Muxco Ltd, Muxco Invest-

ments Ltd, Muxco South 

Midlands Ltd, Muxco North 

East Wales and West Chesh-

ire Ltd, Triple Muxco Somer-

set Ltd, Muxco Surrey and 

North Sussex Ltd, Muxco Lin-

colnshire Ltd, Muxco North 

Yorkshire Ltd, Muxco Suffolk 

Ltd, Muxco Cumbria Ltd, Hal-

lett Arendt Marketing and 

Research Ltd, St Andrew's 

Club, Watercress Line Herit-

age Railway Trust Ltd, 

Wadebridge (34007) Loco-

motive Ltd, Kent Capacity Co 

Ltd, South Birmingham Digi-

tal Radio Ltd, South Birming-

ham Community Radio Ltd, 

West Kent DAB Ltd, Kent 

Coast DAB Ltd, Medway & 

Swale DAB Ltd 

Managing Direc-

tor @ Folder 

Media Ltd, Chil-

dren’s Radio UK 

Ltd, MuxCo Ltd 
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Details of participants 

3.6 Please complete the table overleaf, expanding it if necessary, to list all bodies or individuals which hold or are 
beneficially entitled to shares, or who possess voting powers, in the applicant (i.e. the “participants”). If you are 
unable to provide a complete answer to this question in relation to beneficial owners, please state whether you 
have any reason to suspect the existence of any beneficial owners. 

(If parts of this question are not applicable to the applicant – for example, because the applicant does not have 

shareholders – please respond “N/A” in the relevant parts of the table.) 

Full name of participant (existing and proposed) Number of 

shares 

Total invest-

ment (£s) 

Total invest-

ment (%) 

% of voting 

rights 

West Kent Community Radio - CE015639 35% £23,660 35% 35% 

MuxCom Ltd - 14369234 35% £23,660 35% 35% 

Kent Capacity Co Ltd - 13439299  30% £20,280 30% 30% 

Comments 
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Details of relationships of control 

3.7 Complete the following table, expanding it if necessary, to list any bodies corporate which are controlled by the 
applicant (or any director of the applicant, any person/body corporate with control over the applicant, or any 
body corporate controlled by a person/body corporate controlling the applicant).  Please include bodies corpo-
rate under joint control – i.e. which are controlled acting together in concert with third parties (e.g. because of a 
shareholder’s agreement): 

Full name of body corporate Address Person/body controlling the 

entity (i.e. the applicant it-

self or its associate) 

MuxCom Ltd  
 

2 Herontye House, Stuart Way, East 

Grinstead, RH19 4QX 

Andrew Yeates 

MuxNet Ltd, MuxNet UK Ltd, Chil-

dren's Radio UK Ltd, Children's Ra-

dio UK (London) Ltd, Inspiring Au-

dio Ltd, Upload Radio Ltd, Folder 

Media Ltd, Folder & Co Ltd, Folder 

Media Digital Investments Ltd 

Greenworks 

Dog and Duck Yard 

Princeton Street 

London 

WC1R 4BH 

Gregory Watson 

Details of persons who control the applicant 

3.8 Complete the table overleaf, expanding it if necessary, to list all persons/bodies corporate who control the appli-
cant, or control any person/body corporate with control over the applicant. Please include persons or bodies 
that control the applicant (or body corporate with control over the applicant) jointly i.e. acting together in con-
cert with third parties (e.g. because of a shareholder’s agreement). Please note that some of this information 
may repeat information provided above on shareholders and other participants in the applicant: 

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of  

person/body corporate 

Address Person/body controlled by 

the entity (i.e. the applicant 

itself or its associate) 

Not Applicable   

 
3.9 Complete the following table, expanding it if necessary, to list other bodies in which any individual listed in re-

sponse to question 3.8 is a director or designated member:  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of individual  Name of body in which individual is a director or 

designated member 

Not Applicable  

 

3.10 Complete the following table, expanding it if necessary, to list all bodies corporate which are controlled (includ-
ing jointly controlled) by any body corporate listed in response to question 3.8:  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of body corporate listed in 3.8 Body corporate controlled 

Not Applicable  
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3.11 In relation to each body corporate identified in response to question 3.8, complete the table overleaf, expanding 
it if necessary, to list all bodies which hold or are beneficially entitled to shares, or who possess voting powers, 
in the body corporate concerned (i.e. “participants”). You may, but are not required to, exclude from this table 
any bodies listed in response to question 3.8. If you are unable to provide a complete answer to this question in 
relation to beneficial owners, please state whether you have any reason to suspect the existence of any benefi-
cial owners.  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Name of body corporate identified in re-

sponse to question 3.8 

 

Full name of participant Number of 

shares 

Total invest-

ment (£s) 

Total invest-

ment (%) 

% of voting 

rights 

Not Applicable     

Involvement of the applicant in specified activities 

3.12 Please state below whether the applicant, or any individual or body corporate identified in questions 3.5 to 3.11 
is, or is involved in, any of the below, and the extent of that interest.  

Activity/involvement Yes or No Please state who is involved; the name of the 

body/individual/agency they are involved with; and 

the extent of their involvement 

A local authority No  

A body whose objects are wholly or mainly of a 

political nature, or which is affiliated to such a 

body 

No  

A body whose objects are wholly or mainly of a 

religious nature;1 

No  

An individual who is an officer of a body falling 

within (b) or (c); 

No  

A body corporate which is an associate (as de-

fined in paragraphs 1(1) and 1(1A) of Part I of 

Schedule 2 to the Broadcasting Act 1990) of a 

body falling within (b) or (c); 

No  

An advertising agency or an associate of an ad-

vertising agency 

No  

 

  

 
1 Please refer to sections 3 to 5 of Ofcom’s religious guidance note for details on how we determine the eligibility of reli-
gious bodies to hold certain broadcasting licences. 

https://www.ofcom.org.uk/__data/assets/pdf_file/0028/88219/Guidance-for-religious-bodies.pdf
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Details of applications, licences and sanctions 

3.13 Please answer ‘yes’ or ‘no’ to the following questions about the applicant (i.e. the body corporate that will hold 
the licence): 

a) Is the applicant a current licensee of Ofcom?  

No  

b) Has the applicant ever held an Ofcom broadcasting licence before? 

No  

c) Has anyone involved in the proposed service held an Ofcom broadcasting licence or been involved in an 

Ofcom-licensed broadcast service before?  

Yes 

d) Does the applicant control an existing Ofcom licensee?  

No  

e) Is the applicant controlled by an existing licensee or by any person who is connected (within the meaning 

of Schedule 2 to the Broadcasting Act 1990) with an existing licensee (i.e. as a “participant”)?  

No 

f) Has the applicant – or any person(s) controlling the applicant - made any other application to Ofcom (or its 

predecessor broadcast regulators – the Independent Television Commission and the Radio Authority) for 

any licence which has since been surrendered by the licensee or revoked by Ofcom (or one of its predeces-

sor regulators)?  

No  

g) Has the applicant – or any person(s) controlling the applicant - made any other application to Ofcom (or its 

predecessor broadcast regulators – the Independent Television Commission and the Radio Authority) for 

any licence which has since been surrendered by the licensee or revoked by Ofcom (or one of its predeces-

sor regulators)?  

No  

h) Is the applicant – or any person(s) controlling the applicant – subject to any current or pending investiga-

tion by any statutory regulatory or government body in the United Kingdom or abroad in respect of any 

broadcast-related matter?   

No  

i) Has the applicant – or any person(s) controlling the applicant – ever been subject to a statutory sanction 

for contravening a condition of a broadcasting licence in the UK or any other jurisdiction?  

No  
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3.14 If the response to any of the questions (a) to (i) in 3.13 above is ‘yes’, please provide the details, expanding the 

table where necessary: 

 Licence number(s) (if known) Details 

(a)   

(b)   

(c) CR102851 

DP000051 / DP102178 

DP102939 

DL000049 

DL000054 

DL000050 

DL000057 

DL000053 

DL000055 

DL101051 

DL104302 

DL000058 

DS103908 

West Kent Community Radio 

Children’s Radio UK Ltd – Gregory Watson 

Upload Radio Ltd – Gregory Watson 

MuxCo North East Wales & West Cheshire Ltd – Gregory Watson 

MuxCo South Midlands Ltd (Gloucs) – Gregory Watson 

MuxCo South Midlands Ltd (Hereford Worcester) – Gregory Watson 

MuxCo Surrey & North Sussex Ltd – Gregory Watson 

MuxCo North Yorkshire Ltd – Gregory Watson 

MuxCo Lincolnshire Ltd – Gregory Watson 

MuxCo Suffolk Ltd – Gregory Watson 

MuxCo Cumbria Ltd – Gregory Watson 

Triple MuxCo Somerset Ltd – Gregory Watson 

South Birmingham Digital Radio Ltd – Gregory Watson 

(d)   

(e)   

(f)   

(g)   

(h)   

(i)   

 

3.15 Please provide any further information you hold, relating to the past conduct of the applicant or those individu-
als listed, in regulatory matters or in matters going to honesty and/or compliance, which may be relevant to 
Ofcom’s consideration of whether or not the applicant is fit and proper to hold a broadcast licence. If the appli-
cant or the form signatory fails without reasonable excuse at this point to declare any matter of which Ofcom 
subsequently becomes aware, and which we consider to be relevant to the applicant’s eligibility to hold a li-
cence, we will take it into account in determining the question of whether the applicant/licensee remains fit and 
proper to hold a licence. 

If you have no information to provide, please respond “N/A”. 

N/A 

3.16 Has the applicant – or any person(s) controlling the applicant – ever been convicted of an unlicensed broadcast-
ing offence? 

No  
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Financial and business plan 

3.17 Please provide a high-level estimate of the costs you believe will be required to establish the multiplex service.  

Our aim is to establish a successful small scale multiplex operation, providing community 

and commercial broadcasters, established and new, with a reliable digital broadcast plat-

form on both affordable and flexible terms.  

The board and shareholders have, between them, extensive experience in community radio, 

local radio and digital radio and particular experience in making new small and medium 

sized radio projects work. 

Low Cost Carriage 

Our core ambition is to offer service providers a low cost, easy to access, high quality digital 

broadcast platform and to ensure its long-term sustainability. To achieve this, we will offer 

reserved capacity to C-DSP licence holders at a discount to the equivalent rate of unre-

served capacity.  Carriage fees will be invoiced monthly in advance and increase annually by 

RPI. 

Each service provider will be provided with similar carriage contracts, with identical terms 

and conditions. All will be offered contracts that run to the end of the multiplex licences.  

We recognise that some service providers may wish to contract for shorter periods, and will 

accommodate such requests.  We believe that our chosen tariff structure provides certainty 

to service providers over their carriage costs throughout the contract and / or licence term. 

Promoting the Opportunity  

As well as direct communication, we have promoted the multiplex opportunity via social 

media and news releases in industry and local press.  

Service Providers  

The number of confirmed services gives us confidence in the financial stability of our plans 

to launch and sustain the multiplex. Several of the proposed service providers have worked 

with the shareholders before or have a positive experience on existing small-scale DAB trials 

and / or local multiplexes.  

Objectives  

We have signed Heads of Terms for 15 services. Under our operating model, Kent Capacity 

Co has agreed to underwrite capacity fees to ensure the multiplex runs cash positive.  

Commitment  

The shareholders have come together with a shared long term commitment to DAB broad-

casting, and are committed to investing in the platform to keep abreast of technical devel-

opments during the licence term.   
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Establishment and Running Costs 

We anticipate the majority of costs to be related to the build of our transmission site - 

£54,000.  Legal and other administrative costs in pre-launch period are assumed at £6,000 

and we have included a 12.5% contingency. 

Funding  

The company will be funded through a combination of equity and primarily shareholder 

working capital loans. The shareholders have confirmed their ability to cover this funding.  

 

3.18 Please indicate how the costs outlined in 3.17 (above) will be met, under the following headings: 

a) Share capital £100 

b) Loan stock from shareholders £67,500 

c) Leasing/HP facilities (capital value) £0 

d) Bank overdraft £0 

e) Grants and donations £0 

f) Other (please specify) £0 

Total £67,600 

 

3.19 Expanding the table if necessary, please list the providers of the funding which will be used to establish the ser-
vice, and the amount of funding that each will provide. For incorporated investing shareholders, please provide 
a copy of the most recent statutory accounts if they are not currently available on Companies House. 

Name of shareholder or investor Percentage of shares held  

(if applicable) 

Amount of funding  

provided (£) 

West Kent Community Radio  35% £23,660 

MuxCom Ltd 35% £23,660 

Kent Capacity Co Ltd 30% £20,280 
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3.20 All of the funding identified above should be confirmed. If any funding has not been confirmed, or if there are 
any pre-conditions before the funding is released which have not yet been met, provide an explanation of what 
needs to be done, the dates by which it needs to be carried out, and any steps the applicant needs to take to 
ensure the funding is confirmed and/or released. 

The latest Statutory Accounts on Charity Commission / Companies House are: 

• West Kent Community Radio Accounts available to 31 March 2022 

• MuxCom Ltd  Incorporated September 2022 

• Kent Capacity Co Ltd Dormant; incorporated June 2021 

Further information on Funding Ability is submitted in Appendix G. 

 

Relevant expertise and experience 

3.21 Please provide details of who will be responsible for the day-to-day general management of the multiplex ser-
vice (for example, dealing with programme service providers and contractual matters). Please also briefly state 
their previous relevant experience. (Note that any individuals or contractors who cannot be identified at this 
stage can instead be included in the confidential section (Part B) of the application form.) 

West Kent DAB Ltd is a strong applicant group with collaboration at the heart of its ethos. It 

brings together three partners, each making a unique contribution by way of relevant skills 

and knowledge:  

• West Kent Radio is a community based and focused radio station providing local news 

and information to Tonbridge, Southborough, Tunbridge Wells, Paddock Wood, 

Sevenoaks and surrounding villages. It is a charity radio station, staffed entirely by local 

volunteers, both promoting and reflecting the local environment, whilst providing the 

best entertainment.  

• MuxCom has been created as a dedicated platform for investing in and actively 

participating in small-scale DAB, with a primary focus on West Kent.  

• Kent Capacity Co is a collaboration of Kent experienced broadcasters and digital radio 

multiplex managers.  It will market opportunities to broadcast across Kent’s small scale 

DAB multiplexes, sell spare capacity on the multiplex and identify new revenue streams 

on behalf of West Kent DAB.  In addition to representing revenue for the multiplex, KCC 

will also operate its own service ‘Kent!’ providing a wide mix of adult music and local 

what’s on information for a great day out in Kent.  

Their combined experience as service providers and multiplex operators gives us an excel-

lent understanding of what is required – good coverage, service reliability and easy access 

for programme providers at an affordable and realistic price.  
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Multiplex Management  

West Kent DAB has entered into a multiplex management agreement with MuxNet UK, who 

will oversee the build of the multiplex and transmitter network, contracts with service pro-

viders, liaison with Ofcom and service providers and oversee day to day multiplex manage-

ment and service provider liaison ongoing.  MuxNet has substantial digital radio experience 

in terms of both multiplex build and operation, as well as digital radio services.  

MuxNet UK has considerable experience in launching, establishing and maintaining local and 

small-scale DAB multiplexes, being involved in the Bristol and South Birmingham small-scale 

multiplexes.  They have the required technical competence, operational expertise, financial 

knowledge and aptitude to manage third party relationships successfully.  

Multiplex management involves supporting, maintaining and upgrading the multiplex sys-

tem hardware & software; promoting the multiplex; contracting services to ensure that the 

multiplex is always full; invoice management and payment collection; and working with pro-

gramme services to ensure DSPS and regulatory licence compliance.  

MuxNet UK will be responsible for the launch of the multiplex and its subsequent day to day 

operation; in particular:  

• Overseeing bit rate variations, enhancements or projects required by service providers, 

such as EPG provision, temporary services and data developments.  

• Working with service providers and the transmission subcontractor to maximise 

multiplex functionality and efficiency.  

• Monitoring and fault reporting, ensuring that the output of all service providers is 

correctly logged and compliant with legislation and codes.  

• Developing new revenue streams.  

MuxNet UK will oversee any multiplex re-configurations and these will be undertaken in line 

with our policies and contractual agreements with service providers.  

Key Personnel  

Andrew Yeates began his broadcast career over 40 years ago at 2UW Sydney, gaining 

experience in presentation, production, sales and administration.  He moved to Europe in 

the early 1990s as media consultant concentrating on the emerging broadcasting markets of 

central and Eastern Europe, with clients including DMG Radio, Crown Communications, RFM 

France and ZET Poland.  More recently, Andrew has been station manager at ATLANTIS 

Radio, a commercial radio service with a pure 60s format and 1AU Classic Hits, a music 

service available on DAB.  Andrew brings his expertise and knowledge to the applicant, and 

holds a deep passion for the opportunities that small-scale DAB offers the local community.   
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The MuxNet UK team - Gregory Watson, Nick Piggott and Matt Deegan, have been involved 

in DAB broadcasting since 1999 and the launch of Digital One and the subsequent develop-

ment of the Now Digital Network.   

Since 2008, Gregory Watson and Matt Deegan, along with colleague Nicky Tate, have suc-

cessfully built the MuxCo, working with local shareholders to ensure that all broadcasters 

have opportunities to participate in DAB. Gregory has deep experience of regulatory and 

business affairs, whilst Matt has been involved with strategic and commercial development 

of digital radio for many years, and leads on commercial opportunities. 

Nick Piggott has extensive experience in digital radio technology.  He has been deeply in-

volved with Small Scale DAB trials in several locations, as well as the Open Digital Radio pro-

ject, and has decades of technical experience of Digital Radio, sitting on the Technical Com-

mittee of WorldDAB and contributing to the creation of technical standards and guidance 

papers. 

 

3.22 Please provide details of who will be carrying out the installation and on-going maintenance of your multiplex-
ing / transmitter equipment (or the name of your proposed transmission and multiplex provider if you intend to 
use a third-party organisation for these services). Please also briefly state their previous relevant experience. 
(Note that any individuals or contractors who cannot be identified at this stage can instead be included in the 
confidential section [Part B] of the application form.) 

 

Function Responsible party Previous experience 

Installation of transmission equipment MuxNet UK  

MuxNet UK is an existing multi-

plex operator with substantial ex-

perience in delivering and operat-

ing local and small-scale multi-

plexes. 

Ongoing maintenance of the transmission 

equipment 
MuxNet UK 

Installation of the Multiplexing equipment MuxNet UK 

Day-to-day technical management and mainte-

nance of the multiplexing equipment (if differ-

ent from response to question 3.28 above) 

MuxNet UK 
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Timetable for coverage roll-out 

3.23 Please tell us how soon after licence award you expect your multiplex service to become operational and 
achieve the coverage you are proposing:  

 

We intend to launch the Maidstone, Tonbridge & Tunbridge Wells small-scale DAB multiplex 

within 10 months of approval of our technical plan.  

Upon award, we will immediately advance negotiations regarding the proposed transmis-

sion sites and liaise with other radio multiplex licensees on any impact our proposed trans-

mitters might have.  Once completed, we will seek agreement from Ofcom for the proposed 

technical plan – mindful that the coverage proposed in our application is an award criterion 

and that any change will need to deliver broadly equivalent coverage.  

We will send final site details to Ofcom for clearance and provide evidence of liaison and 

agreement with other radio multiplex licensees. Given the time taken to co-ordinate ser-

vices we recognise the importance getting the final transmitter plans to Ofcom as quickly as 

possible.  

Our timeline then focuses on the following key stages:  

• Building and installing the DAB multiplex and transmission chain 

• Finalising carriage agreements with the service providers 

• Commissioning and testing the transmitter equipment for compliance with Ofcom’s 

Digital Radio Technical Code 

• Providing Ofcom with evidence of compliance with the licence and the Digital Radio 

Technical Code  

We have confirmed the availability of all equipment and professional services to meet our 

timescales.  

 

 

3.24 In addition, please provide, as an annex to be submitted with this application, an outline project plan with time-
line (e.g. a Gantt chart or similar) showing the high level activities and tasks leading up to the launch of your 
multiplex service. 

A GANTT chart is included in Appendix E. 
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4. Involvement of C-DSP providers; demand 
or support from programme providers 

About this section  

Section 51(2)(ca) of the 1996 Act requires Ofcom to take into account the desirability of awarding a small-scale radio multi-

plex licence to a body corporate that is providing – or proposing to provide – a C-DSP service in the locality being adver-

tised (or involving such a person as a participant in the  

licence-holding company).  

Section 51(2)(f) of the 1996 Act requires Ofcom to take into account evidence that the applicant has support from provid-

ers interested in having their existing or planned programme services carried on the proposed multiplex.  Note that we do 

not require applicants to provide us with a full line-up of services they intend to provide, or details about the content of 

those services. 

Involvement of C-DSP providers 

4.1 Is the applicant body proposing to provide its own C-DSP service on the multiplex?  

No  

 

4.2 If the answer to the above question is ‘yes’, please provide a name and brief details of this proposed service. If 
the service is already licensed by Ofcom, the licence number should be provided: 

N/A 

 

4.3 If the answer to the above question is ‘no’, please provide details of any participant in the applicant body that is 
proposing to provide a C-DSP service on the multiplex. In this context, a “participant” refers to a person who 
holds or is beneficially entitled to shares in the applicant or possesses voting power in the applicant. If the ser-
vice is already licensed by Ofcom, the licence number should be provided. Please refer to the nature of the par-
ticipation (e.g. shareholding or agreement in relation to voting power): 

 

West Kent Community Radio  

• C-DSP for West Kent Radio (analogue licence CR102851) 
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Demand or support from programme providers 

4.4 Please provide in the table below (expanding the table if necessary) the names of providers (or prospective pro-
viders) of community or local digital sound programme services who have expressed their demand or support 
for the provision of the proposed multiplex service in the area to be served by the multiplex service. For reasons 
of transparency, the response to this question must be answered below and should not be provided as a sepa-
rate annex. The evidence of the demand or support, such as signed heads of terms or emails, should be provided 
as a confidential annex, and relate only to the specific multiplex being applied for.  

Name of service provider and station name (if known) Proposed C-DSP 

or DSP 

Nature of evidence of sup-

port provided 

West Kent Community Radio – West Kent Radio  C-DSP Signed heads of terms 

Hospital Radio Maidstone DSP Signed heads of terms 

Kent Digital Media Group - Maidstone Radio  DSP Signed heads of terms 

Fieldmedia Creative - Mics Live  DSP Signed heads of terms 

BFBS – BFBS Gurkha Radio DSP Signed heads of terms 

Kent Capacity Co Ltd – Kent! DSP Signed heads of terms 

Children’s Radio UK Ltd – Fun Kids Junior DSP Signed heads of terms 

East Kent Radio Ltd - EKR DSP Signed heads of terms 

Made in Kent Ltd – Made in Kent Radio DSP Signed heads of terms 

Westward Media Ltd - 1AU Classic Hit DSP Signed heads of terms 

MuxCom Ltd - Armada Radio DSP Signed heads of terms 

Atlantis Radio UK Ltd - Atlantis Radio DSP Signed heads of terms 

Gaydio Radio Ltd – Gaydio DSP Signed heads of terms 

Thames Radio Ltd - Nation DSP Signed heads of terms 

Angel Radio Ltd – Angel Vintage DSP Signed heads of terms 
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5. Fair and effective competition 

About this section 

Section 51(2)(g) of the 1996 Act requires Ofcom to assess whether, in contracting or offering to contract with programme 

service providers, the applicant has acted in a manner calculated to ensure fair and effective competition in the provision 

of community and local digital sound programme services. In assessing applications, we need to have confidence that the 

prospective small-scale radio multiplex licensee has approached a wide range of potential service providers. Negotiations 

that have taken place between the applicant and potential service providers need to have been demonstrably fair, and the 

terms of any contract for service provision must be fair and non-discriminatory.  Applicants should note there is one fur-

ther question relating to fair and effective competition in Part B of the application form. 

5.1 Please detail the measures that have already been taken, and will be taken before and during the licence period, 
to demonstrate that, in contracting or offering to contract with programme services providers, the applicant has 
acted in a manner calculated to ensure fair and effective competition in in the provision of such services. 

For example, how have you sought to engage a broad range of prospective service providers including those not 
directly involved as participants in the application and those who have decided not to proceed to express an 
interest or agree heads of terms at this stage, and how have you sought to make prospective service providers 
aware of your proposals and potential terms for carriage? 

 

Our application is made by a consortium who are committed to providing affordable and ef-

ficient digital radio services for West Kent. 

We have contacted all community radio services that broadcast within and / or are audible 

within the licence area.  We have identified that there is strong interest and support for a 

small-scale multiplex on the terms and conditions that we have proposed.   

We have also discussed the opportunity with community services that currently do not 

serve the area, as well as commercial services who are looking for carriage on multiple mul-

tiplexes, and have received equally strong support. 

We are therefore confident that we will provide a strong line-up of local, community and 

commercial services on the multiplex from launch, covering a wide range of tastes and inter-

ests; local, regional and national.   

We will continue to promote opportunities on the multiplex to broaden the range of  

formats and suppliers on the multiplex. 

If successful, we commit to work with all community radio providers based within the  

licence area and who wish to broadcast on the multiplex. 
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In approaching prospective programme service providers, we have acted in a manner to en-

sure fair and effective competition in the provision of community and local digital sound 

programme services: 

• We contacted the known potential service providers; both local and national. 

• We created and maintain a register of requests for capacity for services, and those 

requests are assessed on a ‘first-come, first-served’ basis. Details of our contacts and 

discussions with prospective programme service providers are attached in Appendix H. 

• We have published and provided each prospective service providers a rate card which 

identifies tiering for Reserved and un-reserved capacity. 
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6. Declaration  

About this section 

This form must be submitted by the body corporate which will hold the licence. The declaration must be certified by a 

company director or the company secretary, and covers all information provided by in the applicant in both Part A and Part 

B of the application form. The declaration must also be dated. 

a) I hereby apply to Ofcom for the grant of a licence for the small-scale radio multiplex licence described 

above and declare that the information given in this application form is, to the best of my knowledge and 

belief, correct. 

b) I further declare and warrant: 

i) that the applicant is not a disqualified person within the meaning of that expression as defined in Part 2 

of Schedule 2 to the Broadcasting Act 1990, as amended, or as a result of a disqualification order under 

section 145 of the Broadcasting Act 1996; 

ii) that having made all reasonable enquiries neither the applicant nor any person controlling the applicant, 

as result of the grant to me of the licence, breach any requirement of Schedule 14 to the Communica-

tions Act 2003 with regard to the accumulation of interests in broadcasting services or to the restrictions 

on cross-media interests;  

iii) that the applicant is not disqualified by virtue of the provisions of section 143 (5) of the Broadcasting Act 

1996 in relation to political objects and the provisions of section 144 (3) of the Broadcasting Act 1996 in 

relation to the provision of false information or through the withholding of information with the inten-

tion of misleading Ofcom; and 

iv) that no director or person concerned directly or indirectly in the management of the Licensee is the sub-

ject to a disqualification order as defined by section 145 (1) of the Broadcasting Act 1996. 

c) I understand that Ofcom reserves the right to revoke the licence (if granted) if at any time any material 

statement made to Ofcom is found to be false and to have been by the applicant or any member or of-

ficer thereof knowing it to be false. I also understand that under sections 144 and 145 of the Broadcast-

ing Act 1996, the provision of false information could incur a criminal conviction and a disqualification 

from the holding of a Broadcasting Act licence. I further certify that, to the best of my knowledge, any 

matters which might influence Ofcom’s judgement as to whether the directors and substantial sharehold-

ers involved in this application are fit and proper persons to participate in a radio licence, have been 

made known to Ofcom. 

Full name of the person authorised to make the application of behalf of the applicant: 

 

DOMINIC COLE 

Date of application: 29th June 2023 

I am authorised to make this application on behalf of the applicant in my capacity as Company di-

rector. 

 

You now need to complete the confidential section (Part B) of the application form.  

https://www.ofcom.org.uk/__data/assets/file/0021/201756/small-scale-radio-multiplex-licence-application-form-part-b.odt
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