
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No - this is a crazy idea to try and save money and has nothing to do with customer service. I 
would rather collect from a depot rather than chase a neighbour i do not know or who may 
never be in.  
who is responsible for items that you are unable to collect from a neighbour ? 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

i think this has been slipped in . there has been little publicity and the first i was aware of it 
was when royal mail wrote to me basically saying subject to this consultation it was in and i 
allready have my sticker saying i do not want post leaving with a neighbour. I object to 
having to display this and royal mail cant even guarantee their postmen will comply !! and as 
its easier to dump next door i am sure most will miss the sticker!! 
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