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1. Overview 
You should complete this form if you are applying for a community digital sound programme licence (“C-

DSP”). You can find further information about C-DSP services in the guidance notes for licensees and appli-

cants.  

This application form is divided into two parts – Part A (which we will publish on our website) and Part B 

(which will be kept confidential). This document constitutes Part A; Part B of the application form is availa-

ble on our website. 

If you encounter any issues using these forms, please contact broadcast.licensing@ofcom.org.uk. 

The purpose of this form 

1.1 You should complete this form if you are applying for a Community Digital Sound Programme (C-

DSP) licence. 

1.2 A digital sound programme service intended for broadcast by means of a local or small-scale radio 

multiplex service requires either a C-DSP licence or a local DSP licence. Ofcom’s published guid-

ance notes set out some of the key issues that potential applicants need to consider in deciding 

which type of licence is suitable for them. In summary, C-DSP services are not run for financial 

gain and are required to provide social gain. C-DSP licences therefore include strict conditions to 

ensure that happens, and provide less flexibility than a local DSP licence. However, they do pro-

vide access to capacity that small-scale radio multiplex service providers are required to reserve 

solely for C-DSP services. 

1.3 A C-DSP licence will be required even if the same programme service is also provided on any other 

platforms (e.g. FM, satellite), as separate licences are required for those. 

1.4 As noted above, small-scale radio multiplex services will have reserved capacity for C-DSP ser-

vices. Issue of a C-DSP licence does not, however, guarantee carriage on a small-scale (or local) 

radio multiplex service. That is a matter for agreement between the C-DSP licensee and the multi-

plex service provider, and there may be more C-DSP licences issued in a locality than there are 

reserved slots on the small-scale radio multiplex service. Note that a C-DSP service does not nec-

essarily have to broadcast using reserved capacity. It can use unreserved capacity on a small-scale 

radio multiplex service or capacity on a local radio multiplex service, again subject to agreement 

with the multiplex service provider. 

1.5 An application for a C-DSP licence will be accepted only once Ofcom has advertised the licence for 

the small-scale radio multiplex service upon which the proposed C-DSP service is intended to be 

provided. There is no closing-date by which an application for a C-DSP licence must be submitted 

(i.e. it can be submitted at any time after the licence for the relevant small-scale radio multiplex 

licence has been advertised).  

1.6 You can find further information about how to determine if a service requires a C-DSP licence in 

Section 2 of the guidance notes for applicants and licensees.  

https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
mailto:broadcast.licensing@ofcom.org.uk
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
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Provision of information 

1.7 Ofcom requires complete and accurate information to assess applications. This is so that we can 

assess your application against statutory criteria, consider whether those involved in the body ap-

plying for a licence are ‘fit and proper’ to hold a licence, and determine whether their involve-

ment with other organisations disqualifies them from participation in a licence. 

1.8 It is an offence under the Broadcasting Act 1996 (as amended) to provide false information or 

withhold relevant information during the application process, and may be grounds for revocation 

of a licence subsequently granted. 

Publication of information about applications and licensed services 

1.9 Information provided in Part A of the application form will typically be published by Ofcom in our 

Monthly Radio Update publication the month following the submission of your application. This 

may take longer if the application is received late in the month. Information provided in Part B 

will not be published.  

1.10 In submitting this application you agree that, should a licence be granted, Ofcom may publish con-

tact details for the licensee (specified in Section 2 of Part B of the application form), which may 

include personal data, on the Ofcom website and/or in other relevant publications. If you have 

any questions about the information that we publish, or there are any changes to this infor-

mation, you should contact the Broadcast Licensing team by email (broadcast.licens-

ing@ofcom.org.uk). 

1.11 Ofcom considers issued C-DSP licences to be public documents and copies of licences will be 

made available to third parties on request albeit, other than the Key Commitments which are tai-

lored to the service, C-DSP licences are standard form documents. A brief description of the li-

censed service will be published on the Ofcom website, along with the Key Commitments which 

form part of the licence. 

1.12 Ofcom publishes a monthly radio licensing update which lists new services licensed, new applica-

tions, licences revoked, licence transfers, and changes to licensed services during the past month. 

Data protection 

1.13 We require the information requested in this form in order to carry out our licensing duties under 

the Broadcasting Act 1990, Broadcasting Act 1996 and Communications Act 2003. Please see 

Ofcom’s General Privacy Statement for further information about how Ofcom handles your per-

sonal information and your corresponding rights. 

Keeping up to date with broadcasting matters 

1.14 We strongly recommend that the appropriate person at the applicant body signs up to receive 

Ofcom’s regular email updates on broadcasting matters including notification when the Broadcast 

and On Demand Bulletin is published.  

1.15 To sign up to receive these communications, you must visit the email updates area of our website 

and select ‘Broadcasting.’ 

mailto:broadcast.licensing@ofcom.org.uk
mailto:broadcast.licensing@ofcom.org.uk
https://www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/monthly-updates
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement
https://www.ofcom.org.uk/about-ofcom/latest/email-updates


C-DSP licence: Application form (Part A) 

5 

 

2. Applicant’s details 

About this section 

In this section we are asking you for details about the applicant company. This must be a body 

corporate which is not profit distributing. 

In the first part of this section, we are asking for basic details about the applicant. These include 

company registration number and contact information.  

In the second part of this section we are asking for details of the applicant’s officers (directors 

or, in the case of LLPs, designated members), its shareholders and participants. Where applica-

ble, we are also asking for details of the officers of the applicant’s parent and associated compa-

nies or LLPs etc.  

If any of the individuals named in your responses are known by more than one name/version of 

their name, all names must be provided. 

Certain persons are disqualified from holding a C-DSP licence. This section asks the questions 

which enable us to consider this for those types of disqualification which apply specifically to 

bodies corporate. It also asks questions which are relevant to our assessment of the applicant’s 

fitness and properness to hold a C-DSP licence.  

Before completing this section of the form, you should read Ofcom’s guidance on the definition 

of ‘control’ of media companies. Throughout this section, “control” has the meaning it is given in 

Part I of Schedule 2 of the Broadcasting Act 1990.  

The response boxes and tables should be expanded or repeated where necessary, or provided in 

a separate annex. 

‘Officerships’ in this section refers to: directorships of bodies corporate, designated member-

ships of LLPs, or membership of a governing body of an unincorporated association (including 

partnerships). 

Applicant information and contact details  

2.1 Name of applicant (i.e. the body corporate that will hold the licence):  

Station House Media Unit 

2.2 Company registration number stated on Companies House: 

SC332413 

2.3 For UK registered companies, the address of the applicant’s registered office stated on Companies 

House:. 

For non-UK registered companies, the principal office address: 

Station House, Station Road, Woodside, Aberdeen AB24 2WB. 

 

https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf
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2.4 If a UK registered company, is the current Memorandum and Articles of Association document 

available on the Companies House website? 

Yes 

 

2.5 Contact details of the individual duly authorised by the applicant for the purposes of making this 

application. This individual should be the company secretary, a director or (if an LLP) designated 

member. 

(If you are an agent completing the form on behalf of the applicant please do not enter your de-

tails here – see paragraph 2.25 of the guidance notes). 

Full name Murray Dawson 

Job title CEO 

Address Station House Media Unit, 

Station Road, 

Woodside 

Aberdeen 

AB24 2WB 

 

Telephone 01224 515013 

Mobile 

phone 

07884 392357 

Email murray.dawson@shmu.org.uk 

 

2.6 If the proposed Licensed Service has/will have a website, please provide the website address be-

low.  

www.shmu.org.uk 

 

2.7 How will the service be financed? If the applicant is receiving, or is likely to receive, any form of 

funding and/or financial assistance to establish and maintain the service, please provide details of 

who is providing that funding/financial assistance and the extent of it. 

If you are receiving funding from, or on behalf of, a source that could be considered a political or-

ganisation or a religious body, you must set out the nature of that organisation here. 

https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
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Our community radio station has been operating sustainably since it launched in 2007. The sta-

tion operates as a discreet project within the wider Station House Media Unit organisation, with 

average operating costs of approximately £50,000 per year. 

This income is secured through grant funding secured through the Fairer Aberdeen Fund, which 

includes a grant to support the operation and training programmes costs, and a separate grant 

to support the provision of a community news desk. 

Overheads and equipment costs are provided by the wider organisation which benefits from ac-

cess to the radio studios and staff team to deliver employability programmes. 

 

Ownership and control of the company which will hold the licence 

Details of officers, participants and shareholders of the applicant 

2.8 Complete the following table, expanding it if necessary, to provide the following details for each 

director or designated member of the applicant (i.e. the body corporate that will hold the li-

cence):  

Full name 

of individ-

ual 

Correspondence 

address1 

Country of 

residence 

Other officerships held 

(and nature of the 

business concerned) 

Other employ-

ment 

Jillian Ev-

ans 

3 South Row, 

Catterline, 

Stonehaven, 

Aberdeenshire 

AB39 2UL 

UK None Head of Health 

Intelligence, 

NHS 

George 

Adam 

4 Hilton Road, 

Aberdeen AB24 

4HS 

UK Celebrate Aberdeen 

Ltd - organisation set 

up to celebrate Aber-

deen's Third Sector 

with a Parade, a week-

end of music and the 

Celebrate Aberdeen 

Awards ceremony. 

 Duty Manager 

at Aberdeen 

Arts Centre. 

 

Jennifer 

Scott 

141 Midstocket 

Road, Aberdeen 

AB15 5LY 

UK None 

 

Digital Devel-

opment Man-

ager, Oppor-

tunity North 

East 

 

 
1 This should be the same address as is held and published by Companies House. 
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Abeer 

Eladany 

12E Printfield 

Walk AB24 4AU 

UK Sound Scotland Board 

- music based initiative 

encouraging new mu-

sic creation and dis-

covery  

 

Curatorial As-

sistant, Aber-

deen University 

 

Simon 

McLean 

43 Oscar Road, 

Oscar Road, Ab-

erdeen, Scot-

land, AB11 8ES 

UK None 

 

None 

Sinclair 

Laing 

44 Papermill Av-

enue, Til-

lydrone, AB24 

2PB 

UK None 

 

Climate & Envi-

ronmental Pol-

icy Manager, 

Aberdeen City 

Council 

Judith 

Thorpe 

43 Hamilton 

Place, Aber-

deen, AB15 4AX 

UK None 

 

Director of 

TMM Recruit-

ment 

Note 

Station House Media Unit (shmu) operates as a Charitable Company Limited by Guaran-

tee, governed by its Board of Trustees who are listed above, supported by the Chief Ex-

ecutive who acts as the Company Secretary.   

Our members do not hold shares or invest financially in the organisation. 

All Trustees have an equal vote – with the Chair having a casting vote if/as required. 

 

2.9 Complete the following table, expanding it if necessary, to list all bodies which hold or are benefi-

cially entitled to shares, or who possess voting powers, amounting to more than 5% in the appli-

cant (“participants”).  If you are unable to provide a complete answer to this question in relation 

to beneficial owners, please state whether you have any reason to suspect the existence of any 

beneficial owners. 

Full name of >5% partici-

pant (existing and pro-

posed) 

Number of 

shares 

Total invest-

ment (£s) 

Total invest-

ment (%) 

% of voting 

rights 

N/A     

 

2.10 Complete the following table, expanding if necessary, to identify any entities with which the appli-

cant is affiliated. By affiliated, we mean companies that are related through ownership, either 

with one company being a minority shareholder in the other, or through multiple companies be-

ing owned by a third party.  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 



C-DSP licence: Application form (Part A) 

9 

 

Full name of the entity Address 

N/A  

 

2.11 Complete the following table, expanding it if necessary, to list any bodies corporate which are 

controlled by the applicant, and their affiliates: 

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

 

Full name of entity Address Affiliates 

N/A   

 

Details of persons who control the applicant 

2.12 Complete the following table, expanding it if necessary, to list all persons who control the appli-

cant, together with their affiliates. If any persons or bodies control the applicant jointly because 

they act together in concert (e.g. because of a shareholder’s agreement), each such person must 

be identified here: 

(If this question is not applicable to the applicant please respond “N/A” in the table.)  

Full name of individ-

ual or body 

Address Affiliates 

N/A   

 

2.13 Complete the following table, expanding it if necessary, to list all officerships in other bodies that 

are held by any individual listed in response to question 2.12, and any affiliates of those bodies. 

An “officership” refers to being a director of a body corporate, designated member of a limited 

liability partnership, or member of the governing body of an unincorporated association:   

(If this question is not applicable to the applicant please respond “N/A” in the table) 

Full name of individual  Name of body in which of-

ficership held 

Affiliates of that body  

N/A   

 

2.14 Complete the following table, expanding it if necessary, to list all bodies corporate which are con-

trolled by any body corporate listed in response to question 2.12, and their affiliates:  

(If this question is not applicable to the applicant please respond “N/A” in the table) 
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Full name of body corpo-

rate listed in 2.11 

Body corporate controlled 

 

Affiliates of body corporate 

controlled 

N/A   

 

2.15 In relation to each body corporate identified in response to question 2.12, complete the following 

table, expanding it if necessary, to list all bodies which hold or are beneficially entitled to shares, 

or who possess voting powers, amounting to more than 5% in the body corporate concerned (i.e. 

“participants”). You may, but are not required to, exclude from this table any bodies listed in re-

sponse to question 2.12. If you are unable to provide a complete answer to this question in rela-

tion to beneficial owners, please state whether you have any reason to suspect the existence of 

any beneficial owners.  

(If this question is not applicable to the applicant please respond “N/A” in the table) 

Name of body corporate 

identified in response to 

question 2.11 

 

Full name of >5% partici-

pant 

Number of 

shares 

Total invest-

ment (£s) 

Total invest-

ment (%) 

% of voting 

rights 

N/A     

 

Involvement of the applicant in specified activities 

2.16 Please state below whether the applicant, or any of the directors, shareholders or other individu-

als named above, including their associates (i.e. directors of their associates and other group com-

panies), is, or is involved in, any of the below, and the extent of that interest.  

Activity/involvement Yes or No  Please state who is involved; the name of the 

body/individual/agency they are involved 

with; and the extent of their involvement 

A local authority 

 

Yes Sinclair Laing, Aberdeen City Council, Em-

ployee 

 

A body whose objects are 

wholly or mainly of a political 

nature, or which is affiliated to 

such a body 

 

No 
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A body whose objects are 

wholly or mainly of a religious 

nature;2 

No 

 

 

 

 

An individual who is an officer 

of a body falling within (b) or 

(c); 

No  

A body corporate which is an 

associate (as defined in para-

graphs 1(1) and 1(1A) of Part I 

of Schedule 2 to the Broad-

casting Act 1990) of a body 

falling within (b) or (c); 

No  

An advertising agency or an 

associate of an advertising 

agency 

No  

Details of applications, licences and sanctions 

2.17 Is the applicant (i.e. the body corporate that will hold the licence) a current licensee of Ofcom?  

Yes   

If yes, please provide the licence details expanding the table if necessary: 

Licence num-

ber 

Name of multiplex 

CR000028 shmuFM Community Radio Station 

 

2.18 Has the applicant (i.e. the body corporate that will hold the licence) held an Ofcom broadcasting 

licence before? 

Yes 

If yes, please provide the details expanding the table if necessary: 

Licence number Name of service or multiplex 

 

CR000028 shmuFM Community Radio Station 

 

2.19 Has anyone involved in the proposed service held an Ofcom broadcasting licence or been involved 

in an Ofcom-licensed broadcast service before?  

 
2 Please refer to Sections 3 to 5 of Ofcom’s religious guidance note for details on how we determine the eligibility of religious bod-
ies to hold certain broadcasting licences. 

https://www.ofcom.org.uk/__data/assets/pdf_file/0028/88219/Guidance-for-religious-bodies.pdf
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Yes 

If yes, please provide the details expanding the table if necessary: 

Dates licence 

was held or 

dates of in-

volvement 

Licence num-

ber (if known) 

Name of service or multiplex 

 

20/10/07 - 

present 

CR000028 shmuFM Community Radio Station 

 

2.20 Does the applicant (i.e. the body corporate that will hold the licence) control an existing Ofcom 

licensee?  

Yes 

If yes, please provide the licence details expanding the table if necessary: 

Licence number Name of service or multiplex 

CR000028 shmuFM Community Radio Station 

 

2.21 Is the applicant (i.e. the body corporate that will hold the licence) controlled by an existing licen-

see or by any person who is connected (within the meaning of Schedule 2 to the Broadcasting Act 

1990) with an existing licensee (i.e. as a “participant”)?  

No 

If yes, please provide the following information, expanding the table if necessary: 

Licence number Name of service or multiplex 

N/A  

 

2.22 Has the applicant – or any person(s) controlling the applicant - made any other application to 

Ofcom (or its predecessor broadcast regulators – the Independent Television Commission and the 

Radio Authority) for any licence which has since been surrendered by the licensee or revoked by 

Ofcom (or one of its predecessor regulators)?  

No 

If yes, please provide the following information, expanding the table if necessary: 

Licence number Name of service or multiplex 

N/A  

 

2.23 Is the applicant – or any person(s) controlling the applicant - subject to any current or pending 

investigation by any statutory regulatory or government body in the United Kingdom or abroad in 

respect of any broadcast-related matter?  
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No 

If yes, please provide the following details expanding the table if necessary: 

Licence number 

(or equivalent) 

Name of service or 

multiplex 

Details of the investigation 

N/A   

 

2.24 Has the applicant – or any person(s) controlling the applicant – ever been subject to a statutory 

sanction for contravening a condition of a broadcasting licence in the UK or any other jurisdiction?  

No 

If yes, please provide the following details relating to each sanction expanding the table if neces-

sary: 

Licence number 

(or equivalent) 

Name of service 

or multiplex 

Nature of the 

breach 

Sanction im-

posed 

Date sanction 

imposed 

N/A     

 

2.25 Has the applicant – or any person(s) controlling the applicant – ever been convicted of an unli-

censed broadcasting offence? 

No 

If yes, please provide the following details: 

Full name Date of conviction/action 

(dd/mm/yy) 

Penalty 

N/A   

 

2.26 Please provide any further information you hold, relating to the past conduct of the applicant or 

those individuals listed, in regulatory matters or in matters going to honesty and/or compliance, 

which may be relevant to Ofcom’s consideration of whether or not the applicant is fit and proper 

to hold a broadcast licence. If the applicant or the form signatory fails without reasonable excuse 

at this point to declare any matter of which Ofcom subsequently becomes aware, and which we 

do consider to be relevant to the applicant’s eligibility to hold a licence, we will take it into ac-

count in determining the question of whether the applicant/licensee remains fit and proper to 

hold a licence. 

If you have no information to provide, please respond “N/A”. 

N/A 
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3. The proposed service 

About this section 

This section asks you to describe your proposed service, including the Key Commitments you 

propose to include in your licence. This includes your service name, multiplex name and charac-

ter of service, in addition to standard commitments that all C-DSP licensees need to abide by. 

Holders of an existing analogue community radio licence to be a simulcast on the proposed C-

DSP service can replicate the existing analogue key commitments as it is our expectation that the 

key commitments for simulcast services are to be in keeping with one another. If a licence is 

granted, the information you provide in this section will be used to form the basis of the annex 

to your licence. You will only be authorised to broadcast what is detailed in the annex of the li-

cence.  

In this section, you will also need to set out how your service will provide social gain, community 

participation and how you will be accountable to the target community. This is in line with statu-

tory requirements for the granting of C-DSP licences. The information provided in this section is 

also the basis on which decisions are made. 

If you hold, or intend to hold, multiple C-DSP licences, the answers given in this section and the 

intended delivery of your Key Commitments must apply to the locality in which your proposed 

service will broadcast (as set out in the Draft Key Commitments in this application form).  

Your proposed service and target community 

3.1 What is the proposed service name? 

shmuFM 

 

3.2 On which radio multiplex service do you intend to broadcast? If the relevant radio multiplex li-

cence has not yet been awarded, please state the name of the area that the multiplex service is 

intended to cover, as defined in the multiplex licence advertisement.  

North Aberdeen (DS104596) 

 

3.3 Where is your proposed studio located? Please note that this must be located within the coverage 

area of the small-scale radio multiplex service identified in answer to 5.2 (or the advertised area 

for a small-scale radio multiplex service that has not yet been awarded).3  

Station House Media Unit, Station Road, Woodside, Aberdeen AB24 2WB 

 

 
3 If you propose to provide your service on a local, rather than a small-scale, radio multiplex service, there is no requirement for 
your studio to be located within the licensed area of that local radio multiplex service. 
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3.4 If the proposed service is a simulcast or corresponding service of an existing licensed radio ser-

vice, please list that below and provide the licence number.  

shmuFM - CR000028 

 

3.5 What is the target community of the service? Please include the geographical area that you wish 

to serve in addition to the interests or characteristics that define your target community. The area 

you wish to serve must be geographically located within the coverage area of the radio multiplex 

service on which you intend to broadcast. Answer in fewer than 400 words. 

This application aims to secure a licence to simulcast our existing FM Community Radio service 

(shmuFM) on the new North Aberdeen DAB service, which provides a signal over part of the same 

geographic area (North Aberdeen). 

The North Aberdeen area of the city covers a large area from suburban areas bordering Aber-

deenshire to more populated urban housing estates, which are distinct neighbourhood areas each 

with their own sense of identity. The area also retains multiple areas of green space including lo-

cal allotments, several parks and Aberdeen beach. 

Although a thriving city, analysis from the Scottish Index of Multiple Deprivation (SIMD), shows 

that many of the communities in North & Central Aberdeen (the area covered by the North Aber-

deen DAB service) have been identified as priority neighbourhoods. That means they need addi-

tional support to benefit from the same opportunities to thrive and succeed as other neighbour-

hoods within the city. These priority neighbourhoods include: Heathryfold, Middlefield, North-

field, Cummings Park, Mastrick, Tillydrone, Seaton, and Woodside – the community where the 

applicant Station House Media Unit (shmu) has its HQ, and which are the focus for the organisa-

tion’s Community Radio licenced service shmuFM.  

 

3.6 How will you ensure that your proposed C-DSP service is run on a not-for-profit basis? Please give 

details of specific measures or arrangements in place to ensure this, and how any profit will be 

wholly and exclusively used for securing or improving the future provision of the service, or for 

the delivery of social gain. Answer in fewer than 400 words. 
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Station House Media Unit is a not-for-profit company limited by guarantee and holds the commu-

nity radio licence for the service shmuFM (CR00028). We intend to simulcast this service as one of 

the C-DSP’s on the North Aberdeen multiplex. This not-for-profit service has been successfully 

broadcasting since 2007 and is funded in the main from grants secured to provide training to indi-

viduals (adults and young people) who live in the regeneration areas of Aberdeen (0-20% SIMD). 

Funding is also secured to support residents to have a voice, to tackle negative stereotypes, and 

to celebrate their communities. 

In terms of the wider organisation, with a turnover of just under £1.5m in 2021-22 and a staff 

team of over 30 FTE, shmu has a proven track record of securing, successfully managing and deliv-

ering programmes, service level agreements, contracts and grant-funded initiatives. 

Working predominantly in Aberdeen's seven regeneration areas, the organisation supports resi-

dents in a range of creative programmes including radio broadcasting, film education and produc-

tion, traditional and online publications, music production and digital inclusion.  In addition, the 

organisation supports disadvantaged communities of interest, including an employability and 

training arm, and a programme for offenders in HMP & YOI Grampian.   

Our C-DSP service will simulcast our FM community radio service, which is managed as a discrete 

project, both operationally and in financial terms within the wider organisation. Monthly manage-

ment accounts are produced and analysed by shmu's Finance Officer and approved by shmu’s 

Chief Executive.  All aspects of the service will be subject to scrutiny on a quarterly basis by 

shmu’s Board of Trustees.   

All accounts are subject to external scrutiny and audit by Meston Reid, a firm of Chartered Ac-

countants [shmu’s external auditor].  In addition, all finances and finance monitoring will be un-

dertaken in strict accordance with OSCR and Companies House requirements/regulations, along-

side any additional conditions set out by any contracted provision or external funder. 

 

Social gain 

3.7 What community benefits will your service bring to your target community(ies) and, if applicable, 

the general public. Please include summaries of evidence to support your answer, including de-

tails about other organisations you intend to work with. Answer in fewer than 500 words. Please 

do not provide names of individuals in your answer. 
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The service, which will be a simulcast of our shmuFM community radio service, providing a range 

of community benefits for the target community, both on-air and off-air, and in doing so, achieves 

the following objectives: 

- The facilitation of discussion and the expression of opinion. 

- The provision (whether by means of programmes included in the service or otherwise) of edu-

cation or training to individuals not employed by the person providing the service. 

- The better understanding of the target community and the strengthening of links within it. 

As a community media organisation, we recognise that content is key for shmuFM to be engaging, 

informative and relevant.  There is a strong desire from residents for more grassroots community 

media production to dispel the negative stereotypes of the regeneration areas portrayed in local 

commercial newspapers and broadcast media. For this to happen, we believe that it is important 

that effective community led and owned community media platforms, populated by local resi-

dents, are supported in order to share the positive events happening in the areas and address the 

real issues affecting the neighbourhoods they serve. 

Through securing continued funding from Fairer Aberdeen Fund to work with people in our target 

communities, we will continue to support those who live in the regeneration areas of Aberdeen. 

shmuFM will continue to develop and deliver skills-based training and employability support to 

the participants of the station.  We will also offer development sessions for established present-

ers to work on improving their shows; these sessions encourage collaborative working and men-

toring between volunteers alongside a programme of skills development. 

The station is a versatile platform that caters to the various needs of the individuals, communities 

and/or organisations it serves. People get involved with the radio station for a variety of reasons: 

some use shmuFM as a steppingstone to training, education or employment, and others use it as 

an opportunity to become more involved in their community. The radio station can support par-

ticipants to develop new transferable skills and build confidence. By showcasing the positive sto-

ries from the community, this helps increase community spirit. Participants have also become 

more motivated to improve their community and make it a better place to live and work. 

 

3.8 Please summarise how your service will facilitate discussion and the expression of opinion. An-

swer in fewer than 200 words. 
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shmuFM is for the people of Aberdeen, and particularly those living in Cummings Park, Mid-

dlefield, Northfield, Seaton, Tillydrone, Torry and Woodside. It provides a voice for the disenfran-

chised, and supports and encourages individuals, groups and partner agencies to actively partici-

pate in the production and presentation of programmes. It celebrates the diversity of the target 

communities and encourages views and opinions on local issues of concern. 

Our community station provides opportunities to tackle social and digital isolation, challenge ste-

reotypes associated with vulnerable and disadvantaged individuals and communities, and provide 

comprehensive information on services and organisations providing support, such as financial, 

assistance with recovery, crisis support, and mental health & wellbeing. 

As part of our regular schedule, 6 weekly hour-long programmes, representing key issues and 

news from the regeneration areas, are supported, produced and broadcast by members of the 

local communities. 

Evidence we have gathered from listeners has shown that members of the target communities 

feel the programmes presented on shmuFM are informative, interesting, engaging and reflect the 

interests of those living within the communities we serve. They particularly like the fact that it is 

clearly the voices of local people (neighbours, friends & acquaintances) who present the shows on 

shmuFM. 

 

3.9 How will you ensure that members of your target community(ies) can gain access to the facilities 

used to provide your service, and receive training in using these? In particular, please set out how 

this will be done practically, formally and/or informally. Answer in fewer than 400 words. 
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Our studios are located in Woodside, in the heart of our target communities and within the li-

censed coverage area. We returned to our building in May 2019 following a £1.5m redevelop-

ment of our building, including the creation of two new purpose bult radio studios, which are fully 

accessible. 

Our current community radio station actively supports local people to be active in the station 

through volunteering (we currently have over 90 dedicated radio volunteers), with staff support-

ing volunteers to take part in content development, news gathering, presenting, production, men-

toring and marketing. 

We address barriers to volunteering and actively encourage participation from all, encouraging 

equality, diversity and inclusion in our training – this includes ensuring that those with protected 

characteristics and from communities of interest (especially the disadvantaged and vulnerable) 

can access training and be adequately represented. 

We will continue to build and strengthen partnership working; this takes the form of providing 

organisations and agencies the opportunity to promote their work by providing us information to 

read out on air, appearing as guests in the studio or presenting a show every week.  There are ap-

proximately 290 Community Centres/Projects/Groups who already promote their services and 

activities on our community radio platform on an annual basis. There are currently 12 active part-

ners who produce and present weekly radio shows on the station. 

Local people will continue to be supported to become actively involved in the governance of the 

station. As a company limited by guarantee with charitable status, we will encourage those in-

volved in our community radio station with the skills and experience required to become trustees 

for the organisation. In addition, we will also encourage up to 12 volunteers to become involved 

in the Radio Advisory Group to advise on the day-to-day running of the station. 

 

3.10 How will your service provide better understanding of your target community and the strengthen-

ing of links within it? Answer in fewer than 200 words. 
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Our community radio station is for the people of Aberdeen, and in particular those living in Cum-

mings Park, Middlefield, Northfield, Seaton, Tillydrone, Torry and Woodside. It provides a voice 

for the disenfranchised, and supports and encourages individuals, groups and partner agencies to 

actively participate in the production and presentation of programmes. It celebrates the diversity 

of the target communities and encourages views and opinions on local issues of concern. 

Volunteers include individuals with disabilities, additional support needs, mental health issues, 

those in recovery, from ethnic minorities communities, those with English as a second language 

and many other underrepresented groups. 

Our service creates a wide range of benefits for individuals and communities, fostering a spirit of 

engagement and partnership working, developing transferrable skills in participants, and contrib-

uting towards increased social capital. 

Our service provides opportunities for underrepresented voices to be heard, while developing a 

range of new skills. The initiative creates an engaging and inclusive process for community mem-

bers to produce content which accurately reflects their lives, share information with other resi-

dents, while holding those in power to account. 

 

3.11 Please summarise the relevant experience of the group or its members in activities related to the 

provision of social gain or other relevant non-broadcast areas (such as third sector, training or ed-

ucation). Answer in fewer than 200 words. 

Station House Media Unit, established as a charity in 2003, is one of the core cultural organisa-

tions in the North East, and is at the forefront of Community Media development in the UK, sup-

porting residents in the seven regeneration areas of the city in radio and video production, tradi-

tional and on-line publications, music production and digital inclusion. The organisation also sup-

ports other disadvantaged communities, both geographic and communities of interest, with an 

employability and training arm and a programme for prisoners, both pre and post-release. Suc-

cessful initiatives have made the organisation a nationally recognised centre of excellence and 

created models of good practice in: youth work; regeneration; digital inclusion; adult and family 

literacy and numeracy; community capacity building; personal and community development; em-

ployability skills; criminal justice, and the curriculum for excellence. 

Our existing media projects combine to create a wide range of benefits for individuals and com-

munities, fostering a spirit of engagement and partnership working, developing transferrable skills 

in participants and contributing towards increased social capital. 
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Participation  

3.12 How do you propose to ensure that members of your target community(ies) are given opportuni-

ties to participate in the operation and management of the service? Answer in fewer than 400 

words.  

Based on our successful FM community radio model, members of the target communities will be 

supported to become actively involved in the governance of the station. 

Our station will continue to support local people to be active in the station through volunteering 

(we currently have over 90 dedicated radio volunteers). Staff will support volunteers to take part 

in content development, news gathering, presenting, production, mentoring and marketing. 

As a company limited by guarantee with charitable status, we will ensure that The Board of Direc-

tors allows for up to 15 members to act as trustees for the organisation. In addition, we also en-

courage up to 12 volunteers to become involved in the Radio Advisory Group to advise on the 

day-to-day running of the station. 

 

Accountability 

3.13 How will members of your target community contact your service and influence its operation? 

Answer in fewer than 300 words. 

Having delivered a range of services across our target communities for over 20 years, we have 

well-established mechanisms for community engagement in each of our target communities. This 

includes well -developed relationships with community organisations and groups and full engage-

ment and participation in the community planning process, including having representation at all 

Community Network meetings.  This engagement ensures that community members across our 

target areas are aware of the community radio service, how to make contact with it, and the op-

portunities available to take part in the service. 

As a community media organisation, we also manage a number of community media platforms 

that we utilise to promote opportunities across our services (including our community radio sta-

tion), This includes community magazines, which are delivered free through every door across our 

target areas, community websites for each area, our community TV initiative, and of course our 

FM community radio station. 

As pointed out above members of our target communities are encouraged to take part in all as-

pects of our community radio service, which includes volunteering, taking part in the Radio Advi-

sory group, and with the potential to become a member of the Board of trustees. Our Radio Advi-

sory Group meets monthly and provides the opportunity for our radio volunteers to discuss areas 

for improvement, contribute towards planning and priorities and to influence the future direction 

of the station. 
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3.14 How will suggestions and/or criticisms from members of your target community(ies) be consid-

ered and acted upon? Answer in fewer than 300 words. 

As pointed out above we have well-established mechanisms for community members and com-

munity organisations to contribute towards the station, which includes providing suggestions for 

future programmes, and areas where they would like to see improvements. Listeners are also reg-

ularly provided with contact details for the organisation and are invited to share their comments 

and views about the radio station. 

These suggestions and comments are then discussed at an appropriate level, which, depending on 

the nature of the comment/suggestion, could be between staff, at the Radio Advisory Group 

meeting, by the organisation’s Senior Management team, or occasionally if the matter warrants it, 

directly with the Board of Trustees. 
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Draft Key Commitments 

Below is an example of the licence annex where the Key Commitments appear. Should a licence be awarded, the entries you provide below will form the Key 

Commitments section of your licence. Holders of a community radio analogue licence that is to be simulcast, or a corresponding service, are expected to provide 

key commitments that are in line with their existing service(s). As such, applicants may refer to the existing key commitments of the relevant simulcast or corre-

sponding service(s) to ensure that the draft below is in line with those of the existing service(s).  

 

Please provide entries where specified in BOLD below. The information you enter here should reflect your answers to Sections 3 and 4 of the Part A of your com-

pleted Application Form. This will form the basis of your Key Commitments alongside the mandatory text in italics. Do not amend the text in italics as every service 

is required to comply with these requirements, but the details of how each service does so do not need to be included in the Key Commitments.  

 

ANNEX TO LICENCE 

LICENSED SERVICE NO  tbc 
 

Licensed Service Service Description Transmission Schedule Multiplex 

shmuFM 

shmuFM is a radio service intended to serve North Aberdeen. 

The North Aberdeen area of the city covers a large area from suburban areas 

bordering Aberdeenshire to more populated urban housing estates, which are 

distinct neighbourhood areas each with their own sense of identity. The area 

also retains multiple areas of green space including local allotments, several 

parks and Aberdeen beach. 

Although a thriving city, analysis from the Scottish Index of Multiple Deprivation 

(SIMD), shows that many of the communities in North & Central Aberdeen (the 

area covered by the North Aberdeen DAB service) have been identified as pri-

ority neighbourhoods. That means they need additional support to benefit 

The service will provide original out-

put for a minimum of 12 hours per 

day. 

The service will also commit to 

providing locally produced output for 

a minimum of 13 hours per day. 

The type of music broadcast over the 

course of each week is predominantly 

mainstream popular music. Specialist 

 

North Ab-

erdeen 
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from the same opportunities to thrive and succeed as other neighbourhoods 

within the city. These priority neighbourhoods include: Heathryfold, Mid-

dlefield, Northfield, Cummings Park, Mastrick, Tillydrone, Seaton, and Wood-

side. 

The service will facilitate discussion and the expression of opinion; it will pro-

vide education and training to individuals across the target areas; and increase 

the understanding and celebrate our target communities, while strengthening 

the links within it.  

music programmes, locally produced 

music and local DJs are also featured. 

The speech output broadcast over 

the course of each week has a com-

munity and topical focus, including 

current affairs, and provides a broad-

cast platform for partner organisa-

tions. 
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4. Compliance of the service 

About this section 

This section asks you to describe the compliance arrangements for the proposed licensed ser-

vice, i.e. the arrangements which the applicant will put in place to ensure that the content it pro-

poses to broadcast will comply with the relevant regulatory codes and rules for programming 

and advertising. These include: 

• The Ofcom Broadcasting Code 

• The BCAP Code: the UK Code of Broadcast Advertising  

• The Phone-paid Services Authority Code of Practice 

Condition 17 of a C-DSP licence requires that you have compliance procedures in place, and this 

section asks that you demonstrate your ability to meet this licence condition.  

Before completing this section of the form you should read Section 4 of the C-DSP guidance 

notes, where you will also find links to the codes and rules listed above. 

 

4.1 Please give details of all compliance training (including dates) the person named in response to 

either question 2.3 or 2.5 in Part B (i.e. the individual who holds overall responsibility for compli-

ance of the service)  has received in the relevant codes and rules (for example, those referred to 

in the box at the start of this section). 

Adele Keith, shmuFM Station Manager, has overall responsibility for compliance of the service, 

and is supported in this role by the organisation’s CEO, Murray Dawson. 

Adele has worked for the organisation as part of the radio team since the FM service was 

launched in 2007 and is responsible for the design and delivery of the radio station training pro-

grammes.  

Adele trained in Radio at North East Scotland College and has subsequently undertaken a series 

of additional training programme through the organisation. This includes a wide range of pro-

grammes and seminars around compliance delivered by the CMA, the BBC, and Ofcom. Along-

side our CEO, Adele has also participated in several initiatives that has brought community radio 

stations together to share good practice, which have also included the development and delivery 

of compliance training. 

 

4.2 Please give details of any practical compliance experience (including dates) the person named in 

response to either question 2.3 or 2.5 in Part B (i.e the individual who holds overall responsibility 

for compliance of the service) has with respect to the relevant codes and rules. 

https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
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Our Compliance Officer has been in this role since 2010, overseeing the compliance of our com-

munity radio station, shmuFM.  She works closely with our CEO to ensure that both are fully up 

to speed with any changes to the Broadcasting Code and then works with the CEO to implement 

these changes into our comprehensive training programmes undertaken by our community ra-

dio volunteers before they can progress on to broadcasting on the station. They both work 

closely with any compliance issues that are raised through the station and implement any policy 

changes that may be required as a result. 

 

4.3 For each role within your compliance team please provide job title and a brief description of the 

functions of the role specific to ensuring compliance of the proposed service. Please do not give 

names of individual members of staff – this question relates to job roles rather than currently em-

ployed individuals. 

Overall responsibility for compliance lies with the Compliance Officer, as set out above, who has 

overall responsibility for overseeing Ofcom regulations and changes, and reporting the need for 

change to the rest of the team. We also undertake an annual review of our compliance proce-

dures. 

Our Compliance Officer is also responsible for the design and delivery of all community radio 

training, which includes compliance training and Ofcom’s Broadcast Code. 

All volunteer broadcasters receive training in the Broadcast Code as part of their induction train-

ing and regular refresher training. Copies of the codes are given to all broadcasters, and they 

agree to comply with all relevant rules and, if unsure, to seek guidance from station manage-

ment.  

The Radio Manager is responsible for ensuring that all equipment, including logging and trans-

mission equipment is functioning correctly, and we have audio and IT staff who can support if 

we require assistance in this area.  

We encourage members of our Community Radio staff team to work together and consider po-

tential compliance issues that could occur (making use of the Ofcom Broadcast bulletin) and en-

courage the team to attend any formal training sessions that may become available (including 

online training). 

 

4.4 How does the applicant intend to formally train staff in compliance procedures? Please include 

details of the compliance training that will be given to those responsible for live programming, 

including compliance staff, presenters and producers. 
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We have been delivering compliance training for our volunteers for 16 years and have a well-

established training programme to ensure those who go on to broadcast at our station are fully 

conversant of their responsibilities. 

All volunteers involved in broadcasting must attend our broadcast training programme, which 

forms part of our induction training. All broadcasters receive copies of the Ofcom Broadcast 

code for their reference, and we cover all areas as part of the training, with particular focus on 

sections of relevance to our broadcasts. As noted in Q4.3, we have clear policies for broadcast-

ers to identify any potential problem material in advance of broadcast. We additionally encour-

age monitoring and review of broadcasts and continual development of broadcasters, including 

recently introduced SQA accredited intermediate and advanced training programmes for existing 

radio volunteers. 

All guests and contributors to programmes are briefed by the presenter or staff team prior to 

taking part in the programme.  

 

4.5 Will the training described in response to question 4.5 be mandatory for all staff and volunteers? 

If not, outline who will receive it. 

Yes, it is mandatory. 

 

4.6 It is a licence requirement that a licensee must ensure that all programming on its service (broad-

cast at any time of the day or night) complies with Ofcom’s codes and rules (e.g. Ofcom’s Broad-

casting Code, which sets requirements on standards to be observed in programme content for the 

protection of the public). 

a) Set out in detail below the systems the applicant intends to have in place to ensure it will be 

able to comply with the codes and rules when the service is broadcasting live content. Your 

response should include details of what you will do to prepare presenters and guests pre-

broadcast and the process for ensuring that any non-complaint content is dealt with swiftly 

during the broadcast.  
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As outlined in Q4.3 & Q4.4 all broadcasters must attend our broadcast training programme be-

fore broadcasting. Once mandatory training is complete, new volunteers are then assigned a 

broadcasting mentor – one of our more experienced volunteer broadcasters – who they shadow 

for several weeks to build their confidence in the studio. This relationship continues as the new 

volunteer begins broadcasting their own show, with the mentor available for advice and support 

as and when required. This mentoring role has recently been formalised, with the opportunity 

for mentors to undertake accredited training to recognise the role they are playing. 

The format outline of all programmes broadcast is approved by the Station Manager prior to ap-

proving a new show on the schedule. Any deviation from this will only be permitted after ap-

proval and all relevant compliance issues have been reviewed. 

 

b) Set out in detail below how the applicant intends to ensure that pre-recorded material will 

comply with Ofcom’s codes and rules. Pre-recorded content could include, for example, mate-

rial obtained from, or streamed from, third party sources as well as content produced by the 

licensee. 

Any in-house pre-recorded programmes will fall under the same operational policies as outlined 

in Q4.6 (a) for live programmes, with staff or senior volunteers checking the content of shows 

prior to broadcast.  

The news service used for bulletins and other material is a professional service (currently Inde-

pendent Radio News and their contractor Sky News) with compliance systems in place that we 

are satisfied will meet requirements.  

 

4.7 Please set out how you will ensure ongoing compliance with your Key Commitments that relate to 

what you will broadcast on the station, including how you will monitor that these are being deliv-

ered e.g. who will be responsible for monitoring this, how often will they monitor it, how you en-

sure this information is published. 
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As a simulcast of our community radio station service (shmuFM), we have deliberately re-

quested that the Key Commitments for the C-DSP service mirror our existing Community Radio 

service. With 16 years of licenced broadcasting, compliance and reporting experience, we al-

ready have robust policies and systems in place.  

Ultimate responsibility for compliance with the Key Commitments and reporting on such lies 

with our CEO, who reports to our Board of Directors, with day-to-day monitoring by the Station 

Manager and operational management team. We review our Key Commitment delivery annually 

and monitor progress against targets on an ongoing basis. If there are concerns that these tar-

gets are failing to be met, this will be discussed at the Radio Staff Team Meeting and dealt with 

as an item of urgent business. 

 

4.8 Please set out how you will ensure ongoing compliance with your Key Commitments that relate to 

the station’s off-air social gain activities, including how you will monitor that these are being de-

livered e.g. who will be responsible for monitoring this, how often will they monitor it, how you 

ensure this information is published. 

Ultimate responsibility for compliance with the Key Commitments and reporting on such lies 

with our CEO, who reports to our Board of Directors, with day-to-day monitoring by the Station 

Manager and operational management team. 

Our approved Key Commitments align exactly with the aims of our wider organisation, including 

our charity’s mission statement and objectives. This means that measuring the impact of our 

Key Commitments is undertaken across our organisation, with our radio arm contributing signifi-

cantly towards our organisation achieving its wider aims. 

Although we secure grant funding specifically to support the development of our radio station, 

we also receive grants for other areas of work (e.g. employability) which although not directly 

funding the radio station, help the arm meet its Key Commitments as the studio is used as part 

of our employability training programmes. 

 

4.9 What language(s) does the applicant intend to broadcast in?  

The programming is primarily broadcast in English. 

A small minority of broadcasts will be in ethnic minority languages. There is a regular Polish lan-

guage programme and an occasional ‘language café’ programme featuring other languages 

hosted by trained volunteers from the city’s minority communities – this is generally within a ‘bi-

lingual’ presentation style. 

 

4.10 For each language listed in response to question 4.9 please provide details of how many compli-

ance team member(s) are fluent in each language and will be responsible for ensuring that con-

tent broadcast in that language complies with the Ofcom’s code and rules. Please do not give 

names of individual members of staff. 
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A senior volunteer from the production team of any content in languages other than English is 

responsible for compliance and will work closely with our Compliance Officer. The number of 

personnel will vary depending on the quantity of programmes being broadcast at any one time 

and will be supported by a number of senior volunteers. 
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5. Declaration 

About this section 

This form must be submitted by the applicant named in response to question 2.2. An agent may 

not sign the form. 

The person authorised to make the declaration on behalf of the applicant must print their name 

and must be one of the following : 

• A director of the company or the company secretary where the applicant is a company. 

• A designated member where the applicant is a Limited Liability Partnership. 

The declaration must also be dated. 

5.1 I hereby apply to Ofcom for the grant of a licence for the community digital sound programme 

service described above and declare that the information given in this application form is, to the 

best of my knowledge and belief, correct. 

5.2 I further declare and warrant: 

a) that I am not a disqualified person within the meaning of that expression as defined in Part II 

of Schedule 2 to the Broadcasting Act 1990, as amended, or as a result of a disqualification 

order under Section 145 of the Broadcasting Act 1996;  

b) that having made all reasonable enquiries neither the applicant nor any person controlling the 

applicant, as a result of the grant to me of the licence, breach any requirement of Schedule 14 

to the Communications Act 2003 with regard to the accumulation of interests in broadcasting 

services or to the restrictions on cross-media interests; and  

c) that the applicant is not disqualified by virtue of the provisions of section 143 (5) of the Broad-

casting Act 1996 in relation to political objects and the provisions of section 144 (3) of the 

Broadcasting Act 1996 in relation to the provision of false information or through the with-

holding of information with the intention of misleading Ofcom; and 

d) that no director or person concerned directly or indirectly in the management of the applicant 

is subject to a disqualification order as defined by section 145 (1) of the Broadcasting Act 

1996. 

5.3 I understand that Ofcom reserves the right to revoke the licence (if granted) if at any time any 

material statement made to Ofcom is found to be false and to have been by the applicant or any 

member or officer thereof knowing it to be false. I also understand that under sections 144 and 

145 of the Broadcasting Act 1996, the provision of false information could incur a criminal convic-

tion and a disqualification from the holding of a Broadcasting Act licence. I further certify that, to 

the best of my knowledge, any matters which might influence Ofcom’s judgement as to whether 

the directors and any other individuals and/or bodies corporate with substantial involvement in 

this application are fit and proper persons to participate in a radio licence, have been made 

known to Ofcom. 

Full name (BLOCK CAPITALS) of the applicant or person authorised to make the application of behalf of 

the applicant: 
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MURRAY DAWSON 

Date of application: 

6th December 2023 

 

I am authorised to make this application on behalf of the applicant in my capacity as Company Secretary  

 

 

You also need to complete the confidential section (Part B) of the application form 

https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
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