
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No.  
Royal Mail are noty capable of providing a quality service at the moment. Allowing them to 
use the proposed scheme would simply result in an even poorer standard of customer service. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Security of mail. Self explanatory.  

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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