Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No.

a) It will be an unwanted imposition on me because | am usually in all day and many
neighbours are not.

b) 1 do not wish to impose on my neighbours - they should not have to act as sub-delivery
offices for me, if | am not at home or unable to answer the door.

c) The opt-out method is unacceptable to me. | DO NOT wish to have to stick a notice on my
door or letter box - for several reasons | would have thought were obvious.

d) The RM explanatory leaflet contains no prominent link to this OFCOM survey so most
people will never know about it!!!

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:
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