
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No. i do not pay a premium price for a parcel or mail to be delivered elsewhere. I live in a 
block of flats with people i dont know and some unsavoury characters. As much as royal mail 
might pay me a book of 6 stamps in compensation for lost mail this does not cover the loss at 
all. i want MY mail to MY address and any mail i sent to delivered to person it is intended 
for. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

there is no law to say that a neighbour HAS to hadn mail over. Too easy to deny knowledge 
and blame postman for putting wrong door number on form. (which has happened!) 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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