
Additional comments: 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

I agree that ofcom should grant approval 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

I don't live in a very pleasant area. I have attempted to opt out however I find the process far 
too intrusive. Royal mail are asking for personal information before sending a sticker. We 
should all be sent stickers or at the very least be able to pick one up at the Post Office. I'm not 
particularly happy having a sticker on my door either. I hope the compensation scheme will 
be up to the task should customers experience problems. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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