
Additional comments: 

You have not considered a direct deliver to a local postoffice or central depo. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, Postage cost is from A to B, not the house next door to B. I will have paid for a service 
for which you will grant licence to royal mail to fail to complete but still charge a full 
premimum.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Who will be liable for postal damage after delivery to a neighbour?  
What happens if your request not to deliver to a neigbour is ignored?  
I should be an opt in scheme not an opt out, if you want to have your parcels delivered to a 
neighbour then you should display ' a free sticker on your front door'  

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

A simpler to the point leaflet would be much more benefitial than a 32 page document 
cramed with legalise, i would suspect this is done to encourage people not to read so as to 
ease this proposal in to action. 
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