
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

yes 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

What constitutes a neighbour? What about gated developments or part gated developments. 
My development is made of 5 blocks where 4 have access from the street and one requires 
special access. Either way if a delivery is being made and the postie cannot get into a block 
would he/she leave it in an adjoining block? Or is neighbour strictly the flats next door within 
the same block. Happy to provide the example if you contact me 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

Not seen the wording as I came here directly from the Post Office website. Not sure where to 
find it without moving away from this form?? 
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