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Access to the internet is increasingly important for many people, helping them to carry out a 
range of activities and enabling them to access content and services.

Currently, 91% of people have access to download speeds of 30Mbit/s or higher. 
This is Ofcom’s definition of superfast broadband.

Some customers could receive faster speeds if they upgraded their broadband package. However, it’s important 
to know that even if you don’t have access to superfast, ultrafast or full fibre broadband, you’re still able to 
enjoy a wide range of online activities.  

It could be that the network in your area has not yet 
received the upgrades to support faster speeds.  

Or, it could be because more people use your provider’s 
network at peak times, causing it to slow down. 

Alternatively, there might be wifi interference in your 
home, caused by other electrical items - or your wifi router 
might simply need an upgrade. Use Ofcom’s wifi checker 
to find out how your wifi is performing.

If your speeds are regularly slower than what was outlined in by your provider, you can exit your contract 
without being penalised - this is because of the Broadband Speeds Code of Practice. 

In addition, Ofcom recently announced plans to strengthen the code by making providers give more realistic 
information up front before you buy a broadband package. We’re also making it easier to walk away from a 
contract, without penalty, when broadband companies fail to deliver the minimum speed they promise.

Are you not getting the speeds you expect?

Full fibre services are 
now available to 3% of 

premises

Speeds required for online activities High definition 
video streaming 
8Mbit/s

Ultra HD video 
streaming 
25Mbit/s

Standard definition 
video streaming 

2Mbit/s

Web browsing or 
music streaming 

1Mbit/s

www.ofcom.org.uk

https://www.ofcom.org.uk/research-and-data/multi-sector-research/infrastructure-research/connected-nations-2017 
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/advice/ofcom-checker
https://www.ofcom.org.uk/__data/assets/pdf_file/0028/85780/Broadband_Speeds_Code_June_2015.pdf
https://www.ofcom.org.uk/about-ofcom/latest/media/media-releases/2017/better-information-buy-broadband
https://www.ofcom.org.uk/


Connected Nations Report 2017Connected Nations Report 2017

Availability of mobile services in the UK
The availability of mobile telephone and data services differs depending on whether they are 
accessed indoors, outdoors or from inside a vehicle. 
The coverage figures are a guide and indicate where you 
can get a signal from all operators.

Availability of telephone services in a location means that 
you can make and receive voice calls, but not necessarily 
use data services. Data coverage is shown separately to 
indicate areas where data services can be used.

There is a range of reasons why you might be unable 
to get good mobile coverage.
• The location and design of some buildings can 

affect the mobile signal, as can the materials used 
in their construction. 

• In busy areas such as railway stations, mobile 
network performance can reduce as lots of people 
try to use the network at the same time.     

• When travelling, the metal bodywork and windows 
of cars and trains make it more difficult to get a 
signal. In addition, many roads and railway tracks 
are built in cuttings and tunnels, which are difficult 
for standard networks to reach.

• And in some cases it can be down to your choice of 
phone, as they vary in their ability to pick up signal. 
Smartphones generally require more signal strength 
than non-smartphones to make and receive calls. 

There are some steps you can take to maximise your mobile coverage. Before you enter a 
contract, use a coverage checker to see which operators provide service in the areas you need it 
most.

If you’re unsure, try a SIM-only monthly contract or pay-as-you-go contract to avoid being locked 
into a long-term contract. And, ask for advice on which handsets are better at picking up signals.

When you’re at home you can use a wifi calling service or a signal-boosting device provided by 
your mobile operator.  

For more information see Ofcom’s guide to maximising mobile coverage.

Maximising your coverage:

Don’t get a shock from your data!
Make sure you choose a package that 
offers the right amount of data for your 
needs. 

You could be charged for exceeding a 
data limit.

Why can’t I get coverage? 
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68% of A and B roads have 
coverage for telephone calls

Indoor premises coverage:
90% telephone calls; 

85% data 

Outdoor 
geographic coverage: 
70% telephone calls; 

63% data 

4G coverage continues 
to expand beyond 
urban areas to less 
populated areas.

Coverage on UK motorways is higher 
with 97% having access to telephone 
calls and 91% having data services. 

58% of A and B roads 
have data coverage

Activity Approx. 
data use

One hour of web browsing 25MB

Streaming one hour of music or radio 150MB

Streaming 30 minutes of YouTube 175MB

Streaming one hour of HD video 4GB
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Average monthly data consumption for mobile users:2GB

4G 
indoor 
58%

4G 
outdoor 

43%

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/advice/ofcom-checker
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/advice/improving-mobile-phone-reception
https://www.ofcom.org.uk/
https://www.ofcom.org.uk/research-and-data/multi-sector-research/infrastructure-research/connected-nations-2017  

