
TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

None - self employed or
-*3100437----7067061 other employee
-%1%3%22%68%-%-%-%-%37%35%

ecdebcdebcde

3335100351201----121412142-9
71%85%94%77%31%-%-%-%-%63%61%

aaeabeabcde

6424136--36-3610-25
12%9%2%1%*%44%-%-%70%-%2%

abcabcaacdacde

3112*15--15-1526-49
6%2%1%*%*%19%-%-%30%-%1%

abcaaacdacde

31*1*18-18--1850 - 99
7%2%*%*%*%22%-%100%-%-%1%

abcababdabde

2****1111---11100 - 249
4%1%*%*%*%14%100%-%-%-%1%

abcabcabce

3335103451638----19201920Net: Micro
71%86%96%99%100%-%-%-%-%100%96%

ededebcdebcde

8436151--51-51Net: Small
18%11%3%1%*%64%-%-%100%-%3%

abcabcaaacdacde

51111291118--29Net: Medium
11%3%1%*%*%36%100%100%-%-%1%

abcdabababeabe
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

None - self employed or
31363160745628411361209667587061 other employee
35%39%32%35%30%38%41%35%34%28%31%44%35%35%

ckckcdik

51496110539892119201107482078010012142-9
57%54%62%61%65%57%57%62%60%66%67%52%61%61%

llbllbglm

333274424323233610-25
3%3%3%2%2%3%1%1%2%3%1%1%2%2%

j

2111111112*2121526-49
2%2%1%1%1%1%*%*%1%*%1%1%1%1%

j

211131212212211850 - 99
2%1%1%1%1%1%*%*%1%1%1%1%1%1%

j

11191111211*111100 - 249
1%1%1%1%1%1%*%*%1%1%*%*%*%1%

8286921660143154203314169683031471591920Net: Micro
92%93%94%97%95%95%98%98%95%95%97%97%96%96%

klmklmklmklm

4443855356252551Net: Small
5%5%4%2%3%3%1%2%3%3%2%2%3%3%

cfgjcfgjj

3222223234232229Net: Medium
3%2%2%1%1%2%1%1%2%2%1%1%1%1%

fj
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

None - self employed or
31393460260607611248198757847061 other employee
34%40%32%35%33%38%42%33%34%28%29%48%38%35%

ckcckccdefijkm

53526510441128910221886462035912812142-9
58%53%62%61%62%57%56%65%60%68%68%49%58%61%

blblblblabghjlm

333263424314143610-25
3%3%3%2%2%3%1%1%2%2%1%1%2%2%

j

2211112112*2*21526-49
2%2%1%1%1%1%*%*%2%*%1%*%1%1%

fj

211132212112111850 - 99
2%1%1%1%1%1%*%1%1%1%1%1%1%1%

j

111911111111111100 - 249
1%1%1%1%1%1%*%*%1%1%*%*%*%1%

8491991646172149178330134642901172121920Net: Micro
92%93%94%97%96%94%98%98%94%96%97%97%97%96%

klmlmklmklm

4543756256152551Net: Small
5%5%4%2%3%4%1%2%4%2%2%1%2%3%

cfjcfjj

3222233233232229Net: Medium
3%2%2%1%2%2%1%1%2%2%1%1%1%1%

j
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

None - self employed or
536531725342632918221662060267061 other employee
26%36%40%34%35%26%25%37%35%48%35%54%35%

bagfgfghbdefgh

13110832389764567752364111191012112142-9
65%60%55%62%61%70%70%61%60%47%59%44%61%

bacabcdhacacaa

5308271422751513610-25
3%2%2%2%2%2%3%1%3%2%3%1%2%

21341171132*1*1526-49
1%1%1%1%1%1%1%*%1%1%1%1%1%

5136129112113*1850 - 99
3%1%1%1%1%1%1%*%1%2%2%*%1%

ae

472961*21*1*11100 - 249
2%*%*%1%1%1%1%*%*%*%1%*%1%

a

184173641015107191077058417739161471920Net: Micro
92%96%95%96%95%96%95%98%95%95%94%97%96%

bbdh

743123921339716151Net: Small
4%2%3%2%3%3%3%2%4%3%3%2%3%

e

92082214214214*29Net: Medium
5%1%2%1%2%1%2%1%1%2%3%1%1%

ae
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

None - self employed or
13374477946137061 other employee
34%24%38%67%33%35%

bba

23822372845116912142-9
61%72%58%32%63%61%

acb

8522*353610-25
2%2%2%*%2%2%

339-151526-49
1%1%1%-%1%1%

549*181850 - 99
1%1%1%*%1%1%

326-1111100 - 249
1%1%*%-%1%1%

372297120513917811920Net: Micro
95%96%96%100%96%96%

a

12732*5051Net: Small
3%2%3%*%3%3%

8615*2929Net: Medium
2%2%1%*%2%1%
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

None - self employed or
741944388698**********8666327061 other employee
24%24%49%22%36%**********26%25%37%35%

bcbjbj

202578434211192**********18180101212142-9
66%72%49%58%61%**********57%67%60%61%

aacai

11159333**********29243610-25
4%2%1%7%2%**********6%3%1%2%

abaiaiai

492*15***********3111526-49
1%1%*%1%1%***********%1%1%1%

aa

882216**********26101850 - 99
3%1%*%6%1%**********5%2%1%1%

abaaiaiai

74129**********24511100 - 249
2%*%*%6%*%**********6%2%*%1%

ababiabiai

276772872291891**********2624716441920Net: Micro
90%96%98%80%96%**********83%92%97%96%

cbcbcjcjbcj

152411348**********2123651Net: Small
5%3%1%9%2%**********6%5%2%3%

aaaiaiai

14123425**********3101529Net: Medium
5%1%*%12%1%**********11%4%1%1%

abaabiabiai
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

None - self employed or
**********12381351741694021983637061 other employee
**********19%31%31%20%29%30%27%29%35%

bcbeebeee

**********4579071527438786849681012142-9
**********69%64%64%72%66%65%66%65%61%

abcdf

**********3242412142920283610-25
**********4%2%2%3%2%2%3%2%2%

**********21110561410131526-49
**********3%1%1%1%1%1%1%1%1%

aa

**********21214981714161850 - 99
**********3%1%1%2%1%1%2%1%1%

aa

**********177551091011100 - 249
**********2%1%1%1%1%1%1%1%1%

aa

**********5811711066348557127069411721920Net: Micro
**********88%96%95%92%94%95%93%95%96%

bcdbebee

**********53535172043304251Net: Small
**********7%3%3%5%3%3%4%3%3%

aa

**********31921141427232629Net: Medium
**********5%2%2%4%2%2%3%2%1%

aaaacf
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

None - self employed or
**2271103205**************1677061 other employee
**12%22%29%43%**************29%35%

dcdbcd

**129236231263**************37112142-9
**74%72%66%55%**************65%61%

abaa

**7976**************133610-25
**4%3%2%1%**************2%2%

a

**4343**************61526-49
**3%1%1%1%**************1%1%

a

**6632**************81850 - 99
**4%2%1%*%**************1%1%

aba

**5221**************511100 - 249
**3%1%1%*%**************1%1%

abc

**150307334467**************5381920Net: Micro
**87%94%96%98%**************94%96%

ddcd

**1212109**************1951Net: Small
**7%4%3%2%**************3%3%

abc

**11853**************1329Net: Medium
**6%2%1%1%**************2%1%

abca
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

None - self employed or
133896264337**126**184644607061 other employee
27%30%30%36%23%**32%**19%29%32%31%35%

bcddd

328351361075107**249**691058312312142-9
67%65%66%60%67%**64%**72%66%62%64%61%

ab

2274315**8**43333610-25
4%2%2%2%3%**2%**4%2%3%2%2%

*141144**2**11221526-49
1%1%1%1%2%**1%**1%1%1%1%1%

1162164**4**23221850 - 99
2%1%1%1%2%**1%**2%2%1%1%1%

*101114**1**111111100 - 249
*%1%*%1%2%***%**1%1%1%1%1%

a

4512241981718144**376**871501271831920Net: Micro
94%95%96%96%90%**96%**91%95%94%95%96%

c

2415459**11**545651Net: Small
5%3%3%3%5%**3%**5%3%4%3%3%

1263277**5**343329Net: Medium
2%2%1%1%5%**1%**3%2%2%2%1%

a
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

None - self employed or
**243408243127**4423287061 other employee
**20%29%26%23%32%**26%18%39%35%

cbb

**83753207137250**114964112142-9
**70%65%67%72%62%**68%76%57%61%

aa

**426859**3313610-25
**3%2%3%2%2%**2%3%1%2%

**213424**21*1526-49
**2%1%1%1%1%**1%1%1%1%

**316526**3111850 - 99
**3%1%2%1%2%**2%1%2%1%

**29314**11111100 - 249
**2%1%1%*%1%**1%1%1%1%

**1061092289180376**157119691920Net: Micro
**90%94%93%95%94%**94%95%96%96%

c

**63912714**55151Net: Small
**5%3%4%3%3%**3%4%2%3%

**5258311**42229Net: Medium
**4%2%3%2%3%**2%2%3%1%

b
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

None - self employed or
**224303139193350**3710799**16162767061 other employee
**29%29%31%27%29%**33%30%25%**21%25%28%35%

**509678290473783**69230275**5243117412142-9
**65%65%64%66%65%**61%64%69%**68%67%65%61%

c

**1922111827**399**31863610-25
**2%2%2%3%2%**2%3%2%**4%3%2%2%

**91251013**144**2931526-49
**1%1%1%1%1%**1%1%1%**3%1%1%1%

**121471316**256**21351850 - 99
**2%1%1%2%1%**2%2%1%**3%2%2%1%

**89599**143**28311100 - 249
**1%1%1%1%1%**1%1%1%**2%1%1%1%

**7329814296661133**107337374**675932501920Net: Micro
**94%95%94%93%95%**93%94%94%**89%93%94%96%

**2934162840**41313**527951Net: Small
**4%3%3%4%3%**3%4%3%**6%4%3%3%

**2022112225**3109**421829Net: Medium
**3%2%2%3%2%**3%3%2%**5%3%3%1%
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

None - self employed or
******1823631214266860787061 other employee
******31%30%31%28%37%26%27%27%35%

ac

******39513630314118314919212142-9
******65%65%63%64%57%69%67%66%61%

d

******11821125683610-25
******2%2%2%3%2%2%3%3%2%

*******911113351526-49
******1%1%1%2%1%1%1%2%1%

******11213114461850 - 99
******1%2%1%3%1%2%2%2%1%

******1781132311100 - 249
******1%1%1%1%1%1%1%1%1%

******5774894245672522102701920Net: Micro
******95%94%95%92%94%94%94%93%96%

******2273222981351Net: Small
******3%3%3%4%3%3%4%4%3%

******120212276929Net: Medium
******2%2%2%4%3%3%3%3%1%
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

None - self employed or
5679527564**1076303506634596284346247061 other employee
35%38%45%35%**30%35%32%35%32%34%32%34%35%

cb

99214532966**235111467911709001124874111112142-9
61%58%52%61%**65%61%63%61%63%61%64%61%61%

295129**8342135293429333610-25
2%2%1%2%**2%2%2%2%2%2%2%2%2%

132*13**415915131513151526-49
1%1%*%1%**1%1%1%1%1%1%1%1%1%

143114**5171217161715171850 - 99
1%1%1%1%**1%1%1%1%1%1%1%1%1%

101*9**311711911101111100 - 249
1%*%*%1%**1%1%1%1%1%1%1%1%1%

1559240591530**34117441029183313591752130817361920Net: Micro
96%96%97%96%**94%96%95%96%95%96%95%96%96%

417142**124830494249434851Net: Small
3%3%2%3%**3%3%3%3%3%3%3%3%3%

244124**82819282528252829Net: Medium
1%2%1%1%**2%2%2%1%2%2%2%2%1%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

None - self employed or
4023055734387101546558926**1047061 other employee
43%29%35%41%37%30%37%29%31%31%**32%35%

aac

49372010025914022285912618854**21212142-9
53%67%61%56%60%65%59%66%65%65%**64%61%

bbb

18183014723551**63610-25
2%2%2%1%2%2%2%3%2%2%**2%2%

791311210221**21526-49
1%1%1%*%1%1%1%1%1%1%**1%1%

8101512412231**31850 - 99
1%1%1%1%1%1%1%1%1%1%**1%1%

479113712***111100 - 249
*%1%1%1%*%1%*%1%1%*%***%1%

89510251575102227323140518027780**3161920Net: Micro
96%96%96%97%97%95%96%94%96%96%**96%96%

242743251033882**851Net: Small
3%2%3%2%2%3%2%4%3%3%**2%3%

12172413719351**529Net: Medium
1%2%1%1%1%2%1%2%2%1%**1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

None - self employed or
27**3621122882013303467061 other employee
38%**32%44%23%34%40%41%39%43%20%31%35%

bdddbab

41**6723334610241732119012142-9
57%**60%48%66%56%50%49%50%46%64%59%61%

aabcc

2**41231213163610-25
3%**3%3%4%4%3%4%3%4%4%4%2%

***2112*111*31526-49
1%**1%1%1%2%1%1%2%1%2%2%1%

1**31231212151850 - 99
1%**2%2%4%3%4%3%4%3%6%3%1%

***1111*1111211100 - 249
1%**1%2%2%2%2%2%2%2%4%2%1%

69**10343457318443062141371920Net: Micro
95%**92%92%89%90%90%90%89%90%84%90%96%

3**523513241851Net: Small
4%**5%4%5%6%5%5%5%5%6%6%3%

1**423413232729Net: Medium
2%**4%4%6%5%6%5%6%5%10%5%1%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

None - self employed or
4443100**581064972508652327061 other employee
38%35%38%**33%38%39%36%28%36%36%27%35%

aadada

7280141**11415772121116145887812142-9
62%65%54%**65%56%56%61%67%61%61%65%61%

gjjfgjj

-*9**192233243610-25
-%*%3%***%3%2%1%2%1%1%3%2%

klklkl

--3**121122121526-49
-%-%1%***%1%1%1%1%1%1%2%1%

-*5**142121111850 - 99
-%*%2%***%1%2%1%1%*%1%1%1%

--3***211111111100 - 249
-%-%1%***%1%1%*%1%*%*%1%1%

116123242**1722631211931662311391101920Net: Micro
100%100%92%**99%94%95%97%96%97%97%92%96%

abcdefgjabdfgjagjajagj

-*12**11244543751Net: Small
-%*%5%**1%4%3%2%3%2%2%6%3%

hklhklklklhkl

-*8**1632322329Net: Medium
-%*%3%**1%2%3%1%2%1%1%2%1%

klkl
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

None - self employed or
1871791711707061 other employee
37%36%34%34%35%

29330130931012142-9
59%60%62%62%61%

910893610-25
2%2%2%2%2%

33451526-49
1%1%1%1%1%

55531850 - 99
1%1%1%1%1%

333311100 - 249
1%1%1%1%1%

4804804804801920Net: Micro
96%96%96%96%96%

1213121451Net: Small
2%3%2%3%3%

878629Net: Medium
2%1%2%1%1%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

----3611***361361Up to £49,999
-%-%-%-%56%1%2%1%*%19%18%

bcdebcde

----2781*-1277278£50,000 - £99,999
-%-%-%-%44%1%2%-%2%14%14%

bcdebcde

---196-2**2194196£100,000 - £199,999
-%-%-%43%-%3%1%1%3%10%10%

acdecbcde

---146-2**2144146£200,000 - £299,999
-%-%-%32%-%3%*%2%4%7%7%

acdebcde

---68-1*-16668£300,000 - £399,999
-%-%-%15%-%2%1%-%2%3%3%

acdecce

---48-1-*14748£400,000 - £499,999
-%-%-%10%-%1%-%1%2%2%2%

acde

--61--2**25961£500,000 - £749,999
-%-%57%-%-%2%1%2%3%3%3%

abde

--46--2-*24446£750,000 - £999,999
-%-%43%-%-%2%-%*%4%2%2%

abdecd

-41---6*143541£1,000,000 - £1,499,999
-%100%-%-%-%7%2%5%9%2%2%

abceaaad

10----2**2810£1,500,000 - £1,999,999
21%-%-%-%-%3%*%*%4%*%*%

abcdaac

23----6*141723£2,000,000 - £4,999,999
50%-%-%-%-%7%2%7%8%1%1%

abcdaaad

13----6122813£5,000,000 +
29%-%-%-%-%7%13%11%4%*%1%

abcdaabeaba

-----4781226572618Don't know / not sure
-%-%-%-%-%58%73%67%52%30%31%

ababeabea

-----2*118890Refused
-%-%-%-%-%3%3%3%2%5%4%

be

---19664041*3832836Net:<£200,000
-%-%-%43%100%5%5%1%6%43%42%

cdebcdecbcde
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Net: £200,000 - <£500
---262-5**4257262,000
-%-%-%57%-%6%1%2%8%13%13%

acdecdbcde

Net: £500,000 - <£1,000
--107--4**3103107,000
-%-%100%-%-%5%1%3%7%5%5%

abdeddd

Net: £1,000,000 - <£2
1041---8*164350,000,000
21%100%-%-%-%10%2%5%13%2%3%

abcabceadaacd

37----112362537Net: >£2,000,000
79%-%-%-%-%14%15%18%13%1%2%

abcdaaaa
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

142019308252838492815583135361Up to £49,999
16%22%20%18%17%17%18%15%16%20%19%21%21%18%

f

12131124214202851178453625278£50,000 - £99,999
14%14%11%14%9%12%13%16%9%10%14%23%15%14%

ecdeghijk

lm

10811167992144274291311196£100,000 - £199,999
11%9%11%10%6%5%10%14%15%6%9%9%7%10%

ahijahijl

4751311112242458241013146£200,000 - £299,999
5%7%5%8%8%7%11%7%3%12%8%7%8%7%

eeekmeekme

3335932811311321468£300,000 - £399,999
3%3%3%3%2%1%4%4%2%2%4%1%9%3%

befhijk

lm

1134377567-45248£400,000 - £499,999
1%1%3%3%5%4%2%2%4%-%1%3%1%2%

mclmmm

12256111711747-861£500,000 - £749,999
1%2%2%3%1%7%3%3%4%5%2%-%5%3%

bcijklmbbibim

22339244112*132246£750,000 - £999,999
2%2%3%2%1%2%2%3%1%*%4%1%1%2%

1113785373125341£1,000,000 - £1,499,999
1%1%1%2%6%3%2%2%2%1%1%3%2%2%

cgjklm

*217**22**-1*10£1,500,000 - £1,999,999
*%2%1%*%*%*%1%1%*%*%-%1%*%*%

cjm

1**2212262-43123£2,000,000 - £4,999,999
1%*%*%1%1%1%1%2%1%-%1%2%*%1%

kk

1*11243*11*1*113£5,000,000 +
1%*%1%1%2%2%*%*%1%*%*%*%1%1%

cfgjll

3426355245551548467281003945618Don't know / not sure
38%29%35%30%37%31%26%26%38%39%32%25%27%31%

abfgjlfgfgbfgjlf

55574109111583114390Refused
6%6%5%4%6%5%5%5%4%4%4%3%2%4%

37424171747578614471261328072836Net:<£200,000
41%45%41%42%31%35%42%45%40%36%42%53%43%42%

iiiiidehijkm
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Net: £200,000 - <£500
71111233222136421610411729262,000
8%12%11%14%15%13%17%13%9%13%13%11%18%13%

mmekmem

Net: £500,000 - <£1,000
3449531511229420210107,000
3%5%5%6%2%9%5%7%5%5%6%1%6%5%

bimbibi

Net: £1,000,000 - <£2
1324495593126450,000,000
2%4%2%3%6%3%3%3%2%1%1%4%2%3%

ccjmc

2113355374*44237Net: >£2,000,000
2%1%1%2%3%3%1%2%2%*%1%2%1%2%

ll
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

142019308302835492415562843361Up to £49,999
16%20%18%18%17%18%19%14%17%22%19%23%19%18%

12121224216212357157392835278£50,000 - £99,999
13%13%12%14%9%13%13%17%10%11%13%23%16%14%

icegijklm

101011165149203819529624196£100,000 - £199,999
11%10%10%10%8%6%11%11%14%7%10%5%11%10%

bh

465131162021303716*18146£200,000 - £299,999
5%6%5%8%9%13%11%9%2%11%5%*%8%7%

bbekbekbcejklmbcekmbekmbebbe

3335932129411221468£300,000 - £399,999
3%3%3%3%2%1%6%3%3%2%4%2%6%3%

fhifhij

11343734107-28248£400,000 - £499,999
1%1%3%3%4%2%2%3%5%-%1%6%1%2%

mcmcmaclmacdjlm

132561115136472661£500,000 - £749,999
1%3%2%3%1%7%3%4%4%6%2%2%3%3%

cijklmiiikm

22339342132*121246£750,000 - £999,999
2%2%3%2%2%2%1%4%1%*%4%1%1%2%

aa

1113794373144241£1,000,000 - £1,499,999
1%1%1%2%5%2%2%2%2%2%1%3%1%2%

acjklm

*217**2**-**310£1,500,000 - £1,999,999
*%2%1%*%*%*%1%*%*%-%*%*%1%*%

cfjm

11*2212262-34123£2,000,000 - £4,999,999
1%1%*%1%1%1%1%2%2%-%1%3%*%1%

kk

1*11243*1111-113£5,000,000 +
1%*%1%1%2%2%*%*%*%1%*%-%1%1%

fjll

3632395126347478748241033261618Don't know / not sure
39%33%36%30%35%30%26%26%34%35%35%27%28%31%

abfgjfgjff

5567311461882125790Refused
6%5%6%4%6%2%3%5%5%3%4%4%3%4%

364343714615878144582712562102836Net:<£200,000
40%43%40%42%34%37%43%43%41%40%42%52%46%42%

hii

Net: £200,000 - <£500
7111123327253649148301034262,000
8%11%10%14%15%16%20%14%10%12%10%8%16%13%

mmmbcejklmmm
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Net: £500,000 - <£1,000
35495415726842038107,000
3%5%4%6%2%9%4%8%6%6%7%2%4%5%

aikmimi

Net: £1,000,000 - <£2
1324494573144650,000,000
2%3%2%3%5%3%3%2%2%2%1%4%3%3%

cm

2113355373144237Net: >£2,000,000
2%1%1%2%3%3%1%2%2%1%1%3%1%2%

kl
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

3432787275161141694309298361Up to £49,999
17%18%20%17%21%12%21%16%16%21%17%16%18%

eg

152646321511812886201304278£50,000 - £99,999
7%15%15%14%16%11%11%14%11%3%17%8%14%

bcccc

151815614071235581041510196£100,000 - £199,999
8%10%13%9%9%21%7%10%5%9%9%21%10%

adbcdefhdbdefh

20127221254911045139201146£200,000 - £299,999
10%7%5%8%7%1%13%8%7%21%11%2%7%

bgaghggadeghagh

2661553216318418268£300,000 - £399,999
1%4%4%3%3%5%4%3%2%2%4%4%3%

b

345840742264-3-48£400,000 - £499,999
1%3%2%3%1%3%3%4%2%-%2%-%2%

hh

359164520**1814*8161£500,000 - £749,999
1%3%4%3%3%*%*%3%7%1%5%2%3%

efghfg

343133361-181611146£750,000 - £999,999
1%2%3%2%1%1%-%3%9%3%*%1%2%

bhabefghb

53693210**16427241£1,000,000 - £1,499,999
2%2%2%2%1%*%*%3%2%5%4%4%2%

hfghghg

283741*22*1-10£1,500,000 - £1,999,999
1%*%1%*%1%*%*%*%1%*%*%-%*%

41941941*67*4-23£2,000,000 - £4,999,999
2%1%1%1%1%1%*%1%4%1%2%-%1%

ehh

2115811*8211-13£5,000,000 +
1%1%1%1%*%1%*%1%1%2%1%-%1%

hhh

9052910551325245251765294015618Don't know / not sure
45%29%25%33%33%41%33%29%28%21%23%30%31%

abbbcde

3872367313428955690Refused
1%5%5%4%4%2%6%5%5%12%3%12%4%

bbdeghbdegh

64771206630349492923860137421836Net:<£200,000
32%43%48%40%46%44%40%40%32%32%43%45%42%

bacdeddd
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Net: £200,000 - <£500
2523745217781115892210303262,000
12%13%11%14%10%10%20%15%12%23%18%6%13%

badghahadghagh

Net: £500,000 - <£1,000
51022978252*3630292107,000
3%6%7%5%3%1%*%6%16%4%5%3%5%

bfghabcefghf

Net: £1,000,000 - <£2
7441238141*19628250,000,000
3%2%3%2%2%1%*%3%3%5%4%4%3%

ggh

63192852*13916-37Net: >£2,000,000
3%2%2%2%1%2%1%2%5%3%3%-%2%

hehh
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

712925347314361Up to £49,999
18%9%20%34%17%18%

bba

494218218261278£50,000 - £99,999
12%14%15%13%14%14%

37371196190196£100,000 - £199,999
10%12%10%5%10%10%

b

2431915141146£200,000 - £299,999
6%10%7%4%8%7%

c

12104536568£300,000 - £399,999
3%3%4%2%4%3%

9122524648£400,000 - £499,999
2%4%2%2%2%2%

a

141137*6161£500,000 - £749,999
3%4%3%*%3%3%

b

5931-4646£750,000 - £999,999
1%3%3%-%2%2%

8726-4141£1,000,000 - £1,499,999
2%2%2%-%2%2%

5142810£1,500,000 - £1,999,999
1%*%*%1%*%*%

a

2813*2323£2,000,000 - £4,999,999
1%3%1%*%1%1%

ac

41821113£5,000,000 +
1%*%1%1%1%1%

13310235944575618Don't know / not sure
34%33%29%31%31%31%

a

181060108090Refused
5%3%5%7%4%4%

15710855471764836Net:<£200,000
40%35%44%51%41%42%

ba

Net: £200,000 - <£500
455416010252262,000
12%17%13%7%14%13%

acb

Net: £500,000 - <£1,000
192068*107107,000
5%6%5%*%6%5%

b
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Net: £1,000,000 - <£2
1283024850,000,000
3%3%2%1%3%3%

792123437Net: >£2,000,000
2%3%2%2%2%2%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

32942351360**********131329361Up to £49,999
11%12%27%3%18%**********3%12%19%18%

bcbcjcjbcj

32991481277**********131246278£50,000 - £99,999
11%12%17%3%14%**********4%12%15%14%

bccjcjcj

2681885191**********522170196£100,000 - £199,999
9%10%10%13%10%**********15%8%10%10%

1669622144**********213131146£200,000 - £299,999
5%9%7%7%7%**********8%5%8%7%

cb

182920167**********1185068£300,000 - £399,999
6%4%2%1%3%**********2%7%3%3%

abai

20226246**********2182848£400,000 - £499,999
7%3%1%5%2%**********6%7%2%2%

abaaaai

172618259**********-154461£500,000 - £749,999
5%3%2%5%3%**********-%6%3%3%

abaci

92414244**********273746£750,000 - £999,999
3%3%2%5%2%**********6%2%2%2%

aai

91913140**********183241£1,000,000 - £1,499,999
3%2%1%3%2%**********3%3%2%2%

253*9***********1810£1,500,000 - £1,999,999
1%1%*%1%*%**********1%1%*%*%

8141122***********71523£2,000,000 - £4,999,999
3%2%*%3%1%**********2%3%1%1%

aaai

85*212**********17513£5,000,000 +
3%1%*%5%1%**********3%2%*%1%

abaaiaiai

9528823516602**********1479523618Don't know / not sure
31%36%27%44%31%**********44%29%31%31%

aabiabi

133443188**********1127790Refused
4%4%5%4%4%**********4%4%5%4%

912734717829**********784745836Net:<£200,000
30%34%53%18%42%**********22%31%44%42%

bcbcjjbcj

Net: £200,000 - <£500
54120885257**********549208262,000
18%15%10%13%13%**********15%18%12%13%

aaai
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Net: £500,000 - <£1,000
2550324103**********22282107,000
8%6%4%10%5%**********6%8%5%5%

aaaiai

Net: £1,000,000 - <£2
112416149**********194050,000,000
3%3%2%3%3%**********4%4%2%3%

a

16182334**********1142037Net: >£2,000,000
5%2%*%7%2%**********5%5%1%2%

abaaiaai
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********3196170468620595180361Up to £49,999
**********5%16%15%12%15%15%13%14%18%

bb

**********81661484676176103158278£50,000 - £99,999
**********12%14%13%12%13%13%14%13%14%

dd

**********6139126375514989136196£100,000 - £199,999
**********8%11%11%10%9%11%12%11%10%

**********785902841954791146£200,000 - £299,999
**********10%7%8%7%7%7%6%7%7%

d

**********24648211649304768£300,000 - £399,999
**********4%4%4%6%3%4%4%4%3%

cd

**********43037101536183348£400,000 - £499,999
**********6%2%3%3%2%3%2%3%2%

a

**********33640212542223761£500,000 - £749,999
**********5%3%4%5%4%3%3%3%3%

aabcf

***********3227101733223146£750,000 - £999,999
***********%3%2%3%3%2%3%3%2%

**********127288730192841£1,000,000 - £1,499,999
**********2%2%2%2%1%2%3%2%2%

dd

***********742585710£1,500,000 - £1,999,999
***********%1%*%1%1%1%1%1%*%

**********1121610916101523£2,000,000 - £4,999,999
**********1%1%1%3%1%1%1%1%1%

abababcf

**********17106696913£5,000,000 +
**********2%1%1%2%1%1%1%1%1%

a

**********27377329115204424248399618Don't know / not sure
**********41%31%29%30%35%32%33%32%31%

aaff

**********26450192868316890Refused
**********4%5%4%5%5%5%4%5%4%

**********17501444129217531287474836Net:<£200,000
**********26%41%40%34%37%40%38%38%42%

bee

Net: £200,000 - <£500
**********13161174597217996171262,000
**********20%13%16%16%12%13%13%14%13%

add
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Net: £500,000 - <£1,000
**********369663043754469107,000
**********5%6%6%8%7%6%6%6%5%

dac

Net: £1,000,000 - <£2
**********23432101238253550,000,000
**********2%3%3%3%2%3%3%3%3%

**********21926161425162537Net: >£2,000,000
**********2%2%2%4%2%2%2%2%2%

abaabcf
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**123061100**************85361Up to £49,999
**7%9%17%21%**************15%18%

cdcd

**13424279**************75278£50,000 - £99,999
**8%13%12%16%**************13%14%

ddd

**23224657**************52196£100,000 - £199,999
**14%7%13%12%**************9%10%

ccc

**11332128**************40146£200,000 - £299,999
**6%10%6%6%**************7%7%

ab

**7181410**************1668£300,000 - £399,999
**4%6%4%2%**************3%3%

a

**87613**************1548£400,000 - £499,999
**5%2%2%3%**************3%2%

b

**69189**************2061£500,000 - £749,999
**3%3%5%2%**************4%3%

a

**86119**************1746£750,000 - £999,999
**4%2%3%2%**************3%2%

ac

**9558**************741£1,000,000 - £1,499,999
**5%2%1%2%**************1%2%

abc

**1213**************310£1,500,000 - £1,999,999
**1%1%*%1%**************1%*%

**3534**************923£2,000,000 - £4,999,999
**2%2%1%1%**************2%1%

**2431**************513£5,000,000 +
**1%1%1%*%**************1%1%

**66123101130**************197618Don't know / not sure
**38%38%29%27%**************35%31%

abab

**4191828**************2890Refused
**2%6%5%6%**************5%4%

ddd

**4894150236**************212836Net:<£200,000
**28%29%43%49%**************37%42%

cdcd

Net: £200,000 - <£500
**26594051**************71262,000
**15%18%12%11%**************12%13%

ab
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Net: £500,000 - <£1,000
**13162918**************38107,000
**8%5%8%4%**************7%5%

aac

Net: £1,000,000 - <£2
**117611**************1050,000,000
**6%2%2%2%**************2%3%

abc

**5965**************1437Net: >£2,000,000
**3%3%2%1%**************2%2%

a
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

61992633621**58**8261436361Up to £49,999
13%15%12%19%13%**15%**8%17%11%19%18%

bdbd

21742325517**55**15132127278£50,000 - £99,999
4%13%11%14%11%**14%**15%8%16%14%14%

bccc

71421717910**44**9201213196£100,000 - £199,999
15%11%8%10%6%**11%**10%13%9%7%10%

bca

491151329**30**718116146£200,000 - £299,999
9%7%7%7%6%**8%**7%11%8%3%7%

aaa

2479593**11**243868£300,000 - £399,999
4%4%4%3%2%**3%**2%3%2%4%3%

1338404**11**232648£400,000 - £499,999
2%3%4%2%3%**3%**2%2%1%3%2%

24012503**19**6112461£500,000 - £749,999
4%3%6%3%2%**5%**6%1%9%2%3%

acccac

*335413**10**74*546£750,000 - £999,999
1%3%3%2%2%**3%**8%3%*%3%2%

acabc

2282383**5**231141£1,000,000 - £1,499,999
4%2%1%2%2%**1%**3%2%1%1%2%

-8*93**2****2310£1,500,000 - £1,999,999
-%1%*%1%2%**1%***%*%2%1%*%

*156175**3**121523£2,000,000 - £4,999,999
1%1%3%1%3%**1%**1%1%1%3%1%

aa

*93111**4**131113£5,000,000 +
*%1%1%1%1%**1%**1%2%*%*%1%

174067354368**123**31544670618Don't know / not sure
36%31%35%30%43%**31%**32%34%34%36%31%

a

46598010**16**569890Refused
8%5%4%4%6%**4%**5%4%6%4%4%

155156677048**157**32594876836Net:<£200,000
32%40%32%43%30%**40%**33%38%36%40%42%

bc
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Net: £200,000 - <£500
71713123116**52**11251519262,000

15%13%15%13%10%**13%**11%16%11%10%13%

Net: £500,000 - <£1,000
27317906**29**135129107,000
4%6%8%5%4%**7%**13%3%9%5%5%

aacacc

Net: £1,000,000 - <£2
2362486**7**233450,000,000
4%3%1%3%3%**2%**3%2%2%2%3%

1258286**8**251537Net: >£2,000,000
1%2%4%2%4%**2%**2%3%1%3%2%

a
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**9168392264**241614361Up to £49,999
**8%15%12%12%16%**14%13%20%18%

c

**12146502452**17118278£50,000 - £99,999
**10%13%16%13%13%**10%9%11%14%

c

**22125401738**201211196£100,000 - £199,999
**19%11%13%9%10%**12%10%15%10%

ab

**287221823**15118146£200,000 - £299,999
**1%8%7%10%6%**9%9%10%7%

cca

**9459412**83268£300,000 - £399,999
**8%4%3%2%3%**5%2%2%3%

ab

**2287312**11248£400,000 - £499,999
**2%2%2%1%3%**1%1%3%2%

a

**535101214**55*61£500,000 - £749,999
**4%3%3%6%3%**3%4%1%3%

**5317710**53346£750,000 - £999,999
**4%3%2%4%3%**3%2%4%2%

**325716**51241£1,000,000 - £1,499,999
**2%2%2%*%2%**3%1%3%2%

**17115**31410£1,500,000 - £1,999,999
**1%1%*%*%1%**2%*%6%*%

b

**415463**35*23£2,000,000 - £4,999,999
**4%1%1%3%1%**2%4%*%1%

aba

**39342**33*13£5,000,000 +
**2%1%1%2%1%**2%3%*%1%

b

**3937010165139**534916618Don't know / not sure
**33%32%32%34%35%**32%39%22%31%

a

**36311820**65290Refused
**3%5%4%4%5%**3%4%3%4%

**4344012862155**613933836Net:<£200,000
**37%38%41%33%39%**37%31%45%42%

bb
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Net: £200,000 - <£500
**13160382547**241511262,000
**11%14%12%13%12%**14%12%16%13%

a

Net: £500,000 - <£1,000
**967171924**1083107,000
**8%6%5%10%6%**6%6%5%5%

Net: £1,000,000 - <£2
**3328111**81750,000,000
**3%3%3%1%3%**5%1%9%3%

b

**725795**59*37Net: >£2,000,000
**6%2%2%5%1%**3%7%*%2%

abaa
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**1131476590175**145646**47836361Up to £49,999
**14%14%14%13%15%**12%16%11%**6%12%14%18%

cc

**9714857101156**154759**78250278£50,000 - £99,999
**12%14%13%14%13%**13%13%15%**9%13%19%14%

bc

**821074386132**184231**147834196£100,000 - £199,999
**11%10%9%12%11%**16%12%8%**18%12%13%10%

aab

**6266284187**31931***4213146£200,000 - £299,999
**8%6%6%6%7%**2%5%8%***%6%5%7%

ccc

**2443132845**4916**427668£300,000 - £399,999
**3%4%3%4%4%**4%2%4%**5%4%2%3%

**2031141831**41010**2131048£400,000 - £499,999
**3%3%3%3%3%**3%3%2%**3%2%4%2%

**2128142035**41220**520861£500,000 - £749,999
**3%3%3%3%3%**4%3%5%**7%3%3%3%

ab

**2427112231**41311**421446£750,000 - £999,999
**3%3%2%3%3%**3%4%3%**5%3%2%2%

a

**202771926**163**115541£1,000,000 - £1,499,999
**3%3%2%3%2%**1%2%1%**1%2%2%2%

**57557**235**14110£1,500,000 - £1,999,999
**1%1%1%1%1%**2%1%1%**1%1%*%*%

**9126915**236***10123£2,000,000 - £4,999,999
**1%1%1%1%1%**1%1%2%**1%2%*%1%

**77469**344**26413£5,000,000 +
**1%1%1%1%1%**2%1%1%**3%1%1%1%

**261336168238384**37119137**2821982618Don't know / not sure
**33%32%37%33%32%**32%33%35%**37%34%31%31%

a

**3650213064**41619**3251390Refused
**5%5%5%4%5%**3%4%5%**4%4%5%4%

**292402165277463**47145135**25238120836Net:<£200,000
**37%39%36%39%39%**41%40%34%**33%37%45%42%

abc

Net: £200,000 - <£500
**1061405588163**113856**78229262,000
**14%14%12%12%14%**10%11%14%**9%13%11%13%

Net: £500,000 - <£1,000
**4556254266**82531**94112107,000
**6%5%5%6%6%**7%7%8%**12%6%5%5%

ab

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 2  (continuation)                                                                                                                                                      Page 38

C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Net: £1,000,000 - <£2
**2534112533**397**220650,000,000
**3%3%2%3%3%**2%2%2%**2%3%2%3%

**1619101524**4711**216537Net: >£2,000,000
**2%2%2%2%2%**4%2%3%**3%2%2%2%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******712315165243531361Up to £49,999
******12%16%15%13%7%9%16%10%18%

acd

******798131712492334278£50,000 - £99,999
******11%12%13%15%16%18%10%12%14%

ab

******5871081111222429196£100,000 - £199,999
******9%11%11%23%15%8%11%10%10%

abc

******1626424231322146£200,000 - £299,999
******2%8%6%5%5%9%6%8%7%

******327444411111168£300,000 - £399,999
******6%3%4%9%6%4%5%4%3%

******-13232277948£400,000 - £499,999
******-%2%2%4%3%3%3%3%2%

******220282*1111861£500,000 - £749,999
******4%3%3%4%*%4%5%3%3%

ddd

******1222722681146£750,000 - £999,999
******2%3%3%4%3%2%3%4%2%

*******1724*134441£1,000,000 - £1,499,999
*******%2%2%1%1%1%2%1%2%

******-47-251310£1,500,000 - £1,999,999
******-%1%1%-%3%2%*%1%*%

b

******1813**15623£2,000,000 - £4,999,999
******2%1%1%1%1%*%2%2%1%

cc

******178**11213£5,000,000 +
******1%1%1%*%*%1%1%1%1%

******2526931911278973106618Don't know / not sure
******42%34%32%21%37%33%32%36%31%

eee

******63549*21481590Refused
******9%4%5%*%3%5%4%5%4%

ee

******193093902527958294836Net:<£200,000
******32%39%39%51%38%36%37%32%42%

abc

Net: £200,000 - <£500
******5102131910413243262,000
******8%13%13%17%14%15%14%15%13%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Net: £500,000 - <£1,000
******3425542171919107,000
******6%5%6%8%3%6%8%6%5%

Net: £1,000,000 - <£2
*******2231*284750,000,000
*******%3%3%1%3%3%2%2%3%

******21521**36937Net: >£2,000,000
******3%2%2%1%1%1%3%3%2%

c
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
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Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

287557296**54317172332217312195309361Up to £49,999
18%22%11%19%**15%17%16%17%15%17%14%17%18%

bbb

2481911229**45261154273194255185252278£50,000 - £99,999
15%7%18%14%**12%14%14%14%14%14%13%14%14%

a

151376161**46176115184140179142178196£100,000 - £199,999
9%15%9%10%**13%10%11%10%10%10%10%10%10%

bb

119194115**1713562146105135106133146£200,000 - £299,999
7%8%7%7%**5%7%6%8%7%7%8%7%7%

c

4914148**176441665567566768£300,000 - £399,999
3%6%1%3%**5%4%4%3%4%4%4%4%3%

b

395435**104729483945384548£400,000 - £499,999
2%2%7%2%**3%3%3%3%3%2%3%3%2%

a

4411146**125841605560455961£500,000 - £749,999
3%4%2%3%**3%3%4%3%4%3%3%3%3%

348*33**93931463840374046£750,000 - £999,999
2%3%*%2%**2%2%3%2%3%2%3%2%2%

345434**63924393137323741£1,000,000 - £1,499,999
2%2%7%2%**2%2%2%2%2%2%2%2%2%

a

91-8**3961091081010£1,500,000 - £1,999,999
1%*%-%*%**1%*%1%1%1%1%1%1%*%

18**14**72314231823182323£2,000,000 - £4,999,999
1%*%*%1%**2%1%1%1%1%1%1%1%1%

121*12**41291191391313£5,000,000 +
1%*%1%1%**1%1%1%1%1%1%1%1%1%

5086719504**121559331586448568444561618Don't know / not sure
31%26%31%32%**33%31%31%31%31%31%32%31%31%

7111360**118148866984618490Refused
4%4%5%4%**3%4%4%5%5%5%4%5%4%

68611023686**145753441789551746522740836Net:<£200,000
42%44%39%43%**40%41%41%41%39%41%38%41%42%

b

Net: £200,000 - <£500
207389198**44247132260200248199245262,000
13%15%15%12%**12%14%12%14%14%14%14%14%13%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Net: £500,000 - <£1,000
7819179**219773106921008299107,000
5%7%2%5%**6%5%7%6%6%5%6%5%5%

Net: £1,000,000 - <£2
435442**94830493947404750,000,000
3%2%7%3%**3%3%3%3%3%3%3%3%3%

a

311127**113523342737273637Net: >£2,000,000
2%1%1%2%**3%2%2%2%2%2%2%2%2%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

201160292303856283224614**53361Up to £49,999
22%15%18%28%16%16%19%12%16%16%**16%18%

aaca

147131234202553197272610**31278£50,000 - £99,999
16%12%14%18%11%16%14%14%9%12%**9%14%

a

7212416252830149182712**37196£100,000 - £199,999
8%12%10%4%12%9%10%9%9%14%**11%10%

bb

64821157241811612248**29146£200,000 - £299,999
7%8%7%7%10%5%8%6%8%9%**9%7%

2939554911516161**1768£300,000 - £399,999
3%4%3%3%4%3%3%3%6%2%**5%3%

212736310635710***948£400,000 - £499,999
2%2%2%3%4%2%2%4%3%*%**3%2%

2437522814407112**1261£500,000 - £749,999
3%3%3%2%3%4%3%3%4%2%**4%3%

143237451228781**946£750,000 - £999,999
1%3%2%4%2%3%2%3%3%1%**3%2%

b

1327381*828552**441£1,000,000 - £1,499,999
1%3%2%1%*%2%2%3%2%3%**1%2%

a

738*11545-**510£1,500,000 - £1,999,999
1%*%*%*%*%*%*%2%2%-%**1%*%

bc

81517*6517182**623£2,000,000 - £4,999,999
1%1%1%*%2%1%1%1%3%3%**2%1%

41012*165251**513£5,000,000 +
*%1%1%*%*%2%*%1%2%1%**2%1%

b

290329510296898445658729**98618Don't know / not sure
31%31%31%28%29%29%31%34%30%35%**30%31%

37537511222598131**1390Refused
4%5%5%1%5%6%4%4%4%2%**4%4%

b

4204156885492138629679936**121836Net:<£200,000
45%39%42%51%39%41%43%35%34%43%**37%42%

aaa

Net: £200,000 - <£500
11514720613433520225509**55262,000
12%14%13%13%18%10%14%13%17%11%**17%13%

c
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Net: £500,000 - <£1,000
386988613266813192**21107,000
4%6%5%6%5%8%5%7%7%3%**6%5%

bb

Net: £1,000,000 - <£2
203046119321092**950,000,000
2%3%3%1%*%3%2%5%3%3%**3%3%

ab

122529*711223133**1137Net: >£2,000,000
1%2%2%*%3%3%2%2%4%3%**3%2%

bb
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

16**20651445712422361Up to £49,999
22%**18%14%11%17%20%10%20%17%22%15%18%

ab

13**2311715211516125278£50,000 - £99,999
17%**20%24%15%18%12%22%14%22%8%16%14%

b

8**1465102748*20196£100,000 - £199,999
11%**12%13%10%12%11%13%10%11%1%13%10%

bbb

4**92864445113146£200,000 - £299,999
6%**8%5%16%7%20%9%12%8%6%9%7%

abdcac

3**2*13-1112568£300,000 - £399,999
4%**2%1%3%4%-%2%3%1%12%3%3%

acd

2**3*1******348£400,000 - £499,999
3%**3%*%2%*%*%1%*%1%1%2%2%

3**4*24-2*2*661£500,000 - £749,999
4%**4%1%5%5%-%3%1%2%*%4%3%

2**2112*1*2*446£750,000 - £999,999
3%**2%1%3%3%2%3%*%2%2%2%2%

3**2**1*111*341£1,000,000 - £1,499,999
5%**1%1%*%1%*%1%3%1%1%2%2%

b

****12******210£1,500,000 - £1,999,999
1%***%3%3%1%*%*%*%*%1%1%*%

b

***2111***1*223£2,000,000 - £4,999,999
*%**2%3%1%2%1%1%1%1%*%1%1%

***2*11*1*11213£5,000,000 +
*%**2%1%3%1%1%1%*%1%6%1%1%

acd

15**241413207171122739618Don't know / not sure
20%**21%29%26%24%32%34%31%32%41%26%31%

a

2**6214**1*-690Refused
2%**5%5%1%5%*%*%4%*%-%4%4%

acc

37**562418389221535567836Net:<£200,000
51%**50%50%36%47%43%45%44%50%30%44%42%

bb

Net: £200,000 - <£500
10**1431194657321262,000
13%**13%6%21%12%20%11%14%10%19%14%13%

aaac
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Net: £500,000 - <£1,000
6**6147*3*3*9107,000
8%**6%2%8%8%2%6%1%4%2%6%5%

a

Net: £1,000,000 - <£2
4**2221*111*550,000,000
5%**2%4%3%2%1%2%3%2%1%3%3%

***4222*1111437Net: >£2,000,000
*%**3%4%4%3%2%2%2%2%6%3%2%

d
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

252552**2644273326602413361Up to £49,999
22%20%20%**15%16%21%16%15%25%17%11%18%

aaaaadegh

162050**232820242644146278£50,000 - £99,999
14%16%19%**13%10%15%12%15%18%10%5%14%

aagabegaaaaaabg

141130**221915242019108196£100,000 - £199,999
12%9%12%**13%7%11%12%12%8%7%7%10%

gggg

41319**112113191381410146£200,000 - £299,999
3%11%7%**6%7%10%10%8%3%10%8%7%

clccclclclc

326**510743166368£300,000 - £399,999
3%2%2%**3%4%6%2%2%7%4%2%3%

jdejk

-85**4818522648£400,000 - £499,999
-%6%2%**2%3%*%4%3%1%1%5%2%

bcfjllfllcfl

528**89*5664661£500,000 - £749,999
4%2%3%**5%3%*%2%4%3%3%5%3%

ffff

*65**4631384646£750,000 - £999,999
*%5%2%**2%2%2%*%2%3%3%5%2%

ejleleejl

317**49*3522341£1,000,000 - £1,499,999
3%1%3%**2%3%*%2%3%1%1%3%2%

--2***1**-23-10£1,500,000 - £1,999,999
-%-%1%***%*%*%*%-%1%2%-%*%

113**2312342123£2,000,000 - £4,999,999
1%1%1%**1%1%1%1%2%2%1%*%1%

112**11**131313£5,000,000 +
1%1%1%***%*%*%*%1%1%1%2%1%

eg

362760**58114356753564448618Don't know / not sure
31%22%23%**33%41%28%34%31%24%31%40%31%

jcfjkcjkbcdfjklcjkjcfjk

8610**78697614890Refused
7%5%4%**4%3%5%4%4%3%10%7%4%

cdegj

5556133**71906181731234727836Net:<£200,000
47%45%51%**41%32%48%41%42%52%33%23%42%

abgabgabdeghaaaabgaagabdegh

Net: £200,000 - <£500
72330**1939213122262218262,000
6%19%12%**11%14%16%16%13%11%15%15%13%

cjllllllll
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Net: £500,000 - <£1,000
5813**131535914812107,000
5%7%5%**7%5%2%3%5%6%6%10%5%

efj

Net: £1,000,000 - <£2
319**51014545350,000,000
3%1%3%**3%4%*%2%3%2%3%3%3%

226**2412473337Net: >£2,000,000
2%2%2%**1%1%1%1%2%3%2%3%2%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

102768697361Up to £49,999
20%15%17%19%18%

c

86587164278£50,000 - £99,999
17%12%14%13%14%

ac

56455937196£100,000 - £199,999
11%9%12%7%10%

aa

36334532146£200,000 - £299,999
7%7%9%6%7%

1217152468£300,000 - £399,999
2%3%3%5%3%

d

1312141048£400,000 - £499,999
3%2%3%2%2%

1519121661£500,000 - £749,999
3%4%2%3%3%

121061846£750,000 - £999,999
2%2%1%4%2%

b

11139841£1,000,000 - £1,499,999
2%3%2%2%2%

221510£1,500,000 - £1,999,999
*%*%*%1%*%

656723£2,000,000 - £4,999,999
1%1%1%1%1%

411713£5,000,000 +
1%*%*%1%1%

b

123192155148618Don't know / not sure
25%38%31%30%31%

abddd

2316222990Refused
5%3%4%6%4%

c

243180215198836Net:<£200,000
49%36%43%40%42%

abcc

Net: £200,000 - <£500
60627466262,000
12%12%15%13%13%

Net: £500,000 - <£1,000
27291834107,000
5%6%4%7%5%

b
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Net: £1,000,000 - <£2
1315101350,000,000
3%3%2%3%3%

10671337Net: >£2,000,000
2%1%1%3%2%
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C2a. What is the approximate annual turnover of your whole organisation in the UK?
Base: All
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Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

331041607115159166East of England
6%8%10%9%9%9%7%8%9%8%8%

55230675*22147152East Midlands
11%11%2%7%10%6%3%10%5%8%8%

cccbcbdeb

4220711038125303311Greater London
10%5%19%15%16%10%10%10%10%16%16%

deddbe

*14142241126872North East
1%2%4%3%3%5%7%5%4%4%4%

43942459226169178North West
9%7%8%9%7%11%14%11%11%9%9%

aa

8722851008125314322South East
18%17%20%19%16%10%11%9%10%16%16%

bce

531157664113203207South West
10%8%10%12%10%5%6%5%5%11%10%

bce

651530488125154163West Midlands
12%11%14%6%8%10%12%9%11%8%8%

bab

58331397115143150Yorkshire and The Humber
11%21%3%7%6%9%7%8%9%7%8%

acabce

214223061149299Scotland
4%3%4%5%5%8%7%8%8%5%5%

aa

314193361148692Wales
5%3%4%4%5%8%9%6%9%4%5%

aaa

213172771248289Northern Ireland
4%3%3%4%4%9%7%12%9%4%4%

aaa

403795400550609133816601720Net: England
86%91%89%87%86%75%77%75%75%86%86%

bcde

214223061149299Net: Scotland
4%3%4%5%5%8%7%8%8%5%5%

aa

314193361148692Net: Wales
5%3%4%4%5%8%9%6%9%4%5%

aaa

213172771248289Net: Northern Ireland
4%3%3%4%4%9%7%12%9%4%4%

aaa
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C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

---166--------166166East of England
-%-%-%10%-%-%-%-%-%-%-%-%100%8%

bcdefghbcdefgh

iklmijklm

---152-------152-152East Midlands
-%-%-%9%-%-%-%-%-%-%-%100%-%8%

acdefghacdefghi

iklmjklm

---311------311--311Greater London
-%-%-%18%-%-%-%-%-%-%100%-%-%16%

abdefghabdefgh

iklmijklm

---72-----72---72North East
-%-%-%4%-%-%-%-%-%100%-%-%-%4%

abcefghabcefghijk

iklmlm

---178----178----178North West
-%-%-%10%-%-%-%-%100%-%-%-%-%9%

abcdfghabcdfghijk

iklmlm

---322---322-----322South East
-%-%-%19%-%-%-%100%-%-%-%-%-%16%

abcdeghabcdeghijk

iklmlm

---207--207------207South West
-%-%-%12%-%-%100%-%-%-%-%-%-%10%

abcdefhabcdefhijk

iklmlm

---163-163-------163West Midlands
-%-%-%9%-%100%-%-%-%-%-%-%-%8%

abcdefgabcdefgi

iklmjklm

---150150--------150Yorkshire and The Humber
-%-%-%9%100%-%-%-%-%-%-%-%-%8%

abcdefghjabcdefg

hklmklm

--99----------99Scotland
-%-%100%-%-%-%-%-%-%-%-%-%-%5%

abcdefgh

ijlm

-92-----------92Wales
-%100%-%-%-%-%-%-%-%-%-%-%-%5%

abcdefghij

km

89------------89Northern Ireland
100%-%-%-%-%-%-%-%-%-%-%-%-%4%

abcdefgh

ijkl

---1720150163207322178723111521661720Net: England
-%-%-%100%100%100%100%100%100%100%100%100%100%86%

klmklmklmklmklmklmklmklmklmklm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 3  (continuation)                                                                                                                                                      Page 53

C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

--99----------99Net: Scotland
-%-%100%-%-%-%-%-%-%-%-%-%-%5%

abcdefgh

ijlm

-92-----------92Net: Wales
-%100%-%-%-%-%-%-%-%-%-%-%-%5%

abcdefghij

km

89------------89Net: Northern Ireland
100%-%-%-%-%-%-%-%-%-%-%-%-%4%

abcdefgh

ijkl
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C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

1--1653-115--64136166East of England
1%-%-%10%2%-%1%5%-%-%2%3%62%8%

klcdefghieghklmklehklbcdefgh

klmijklm

--1151415-6*--9827152East Midlands
-%-%1%9%2%9%-%2%*%-%-%82%12%8%

cglmcdefgikcdefgiklclmcdefgikacdefghi

lmmjklmlm

---311*3244--2602-311Greater London
-%-%-%18%*%2%1%13%-%-%87%2%-%16%

abdefghklmabdeghiklmklmabdefgh

iklmijklm

--27023---5402**72North East
-%-%2%4%13%-%-%-%4%59%1%*%*%4%

flmabcefghjkacfghlmacfghlmabcefghijk

lmlm

1321713413134243--178North West
1%3%2%10%2%2%1%1%94%35%1%-%-%9%

afabcfghiaabcfghijklabcdfghijk

klmlmm

-*1321-*11232*121253322South East
-%*%1%19%-%*%6%69%*%2%7%1%24%16%

bcdeghiehiklmabcdeghijklmehiklmmbcdeghi

klmlmklm

-4-203-116333--2-3207South West
-%4%-%12%-%1%90%10%-%-%1%-%1%10%

ceikmabcdehiabcdehiklmabcdefhijkkm

klmlm

-2-161*13534*-414-163West Midlands
-%2%-%9%*%85%2%1%*%-%1%12%-%8%

kmacdefgikmabcdefgikkmacdefgik

klmjklmlm

---150147-*-*3*--150Yorkshire and The Humber
-%-%-%9%82%-%*%-%*%4%*%-%-%8%

abcdefghjabcefghacefghklm

klmklm

-*99----------99Scotland
-%*%93%-%-%-%-%-%-%-%-%-%-%5%

abcdefgh

ijlm

-89-3-1--2---*92Wales
-%91%-%*%-%1%-%-%1%-%-%-%*%5%

abcdefghijj
km

89-1----------89Northern Ireland
98%-%1%-%-%-%-%-%-%-%-%-%-%4%

abcdefghj
ijkl

2961703180157182338140672981202191720Net: England
2%9%6%100%100%99%100%100%99%100%100%100%100%86%

mmeklmklmklmklmklmklmklmklmklmklm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 3  (continuation)                                                                                                                                                      Page 55

C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

-*99----------99Net: Scotland
-%*%93%-%-%-%-%-%-%-%-%-%-%5%

abcdefgh

ijlm

-89-3-1--2---*92Net: Wales
-%91%-%*%-%1%-%-%1%-%-%-%*%5%

abcdefghijj
km

89-1----------89Net: Northern Ireland
98%-%1%-%-%-%-%-%-%-%-%-%-%4%

abcdefghj
ijkl
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C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

19146471197310740143133166East of England
10%8%11%8%10%9%9%7%7%8%8%7%8%

ae

1114132119533*64172111152East Midlands
6%8%8%8%7%3%*%11%9%6%7%2%8%

fgafghfgff

40271-3111602495334621-311Greater London
20%15%-%20%21%21%13%9%18%14%12%-%16%

ababefabeaaaeaa

7657662312208210372North East
4%4%2%4%3%1%3%3%4%5%6%6%4%

bgg

2015825153499871222114178North West
10%9%6%10%7%8%11%12%12%5%7%9%9%

bbhh

25297752471242010104255273322South East
12%17%17%16%16%18%14%17%13%13%16%6%16%

aaaa

2218554153631119661551710207South West
11%10%13%10%8%10%26%11%8%12%10%20%10%

abcdeghbdegh

1814527135665*42145282163West Midlands
9%8%6%9%9%4%*%7%8%12%17%5%8%

ffffgadefgh

5145371143610759153166150Yorkshire and The Humber
2%8%9%7%5%9%9%10%8%6%9%13%8%

bhhhhh

10894059425524954499Scotland
5%5%9%4%6%5%6%4%5%13%3%8%5%

abdeh

9834349333329727792Wales
4%5%10%3%4%3%4%5%4%4%4%15%5%

abcdefgh

147542473210325716489Northern Ireland
7%4%10%3%4%9%3%4%4%3%4%9%4%

aabdeh

16715533041416647936452016333153331720Net: England
84%86%71%90%86%83%86%87%87%80%89%68%86%

baaaaaa

10894059425524954499Net: Scotland
5%5%9%4%6%5%6%4%5%13%3%8%5%

abdeh

9834349333329727792Net: Wales
4%5%10%3%4%3%4%5%4%4%4%15%5%

abcdefgh
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C3. Where in the UK do you work?
Base: All
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

147542473210325716489Net: Northern Ireland
7%4%10%3%4%9%3%4%4%3%4%9%4%

aabdeh
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C3. Where in the UK do you work?
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

31301056159166East of England
8%10%8%4%9%8%

341310214138152East Midlands
9%4%8%10%7%8%

bb

465320211300311Greater London
12%17%16%8%16%16%

ccb

875566672North East
2%2%4%5%4%4%

c

292611610168178North West
7%8%9%7%9%9%

576420118304322South East
15%20%16%13%16%16%

ac

492912325182207South West
12%9%10%18%10%10%

a

34229915148163West Midlands
9%7%8%11%8%8%

4026796145150Yorkshire and The Humber
10%8%6%4%8%8%

a

23136179299Scotland
6%4%5%5%5%5%

231552128092Wales
6%5%4%9%4%5%

a

18125898189Northern Ireland
5%4%5%6%4%4%

328270108111116091720Net: England
84%87%86%80%86%86%

b

23136179299Net: Scotland
6%4%5%5%5%5%

231552128092Net: Wales
6%5%4%9%4%5%

a

18125898189Net: Northern Ireland
5%4%5%6%4%4%
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C3. Where in the UK do you work?
Base: All
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

2474681164**********122142166East of England
8%9%8%3%8%**********2%8%8%8%

2753724148**********423125152East Midlands
9%7%8%10%8%**********12%9%7%8%

431411275305**********538268311Greater London
14%17%14%15%16%**********17%14%16%16%

62047-72**********-66672North East
2%2%5%-%4%**********-%2%4%4%

bc

2482725173**********519154178North West
8%10%8%13%9%**********15%7%9%9%

b

491231505317**********344273322South East
16%15%17%14%16%**********11%16%16%16%

2981974203**********425178207South West
9%10%11%11%10%**********13%9%11%10%

2661763159**********122137163West Midlands
8%8%9%9%8%**********4%8%8%8%

3560554146**********431115150Yorkshire and The Humber
11%7%6%12%7%**********13%11%7%8%

abai

154540197**********1138499Scotland
5%6%4%4%5%**********4%5%5%5%

183242290**********2167492Wales
6%4%5%5%5%**********6%6%4%5%

113741188**********1107889Northern Ireland
4%5%5%3%4%**********3%4%5%4%

262694763331687**********2723014581720Net: England
86%86%86%89%86%**********87%85%86%86%

154540197**********1138499Net: Scotland
5%6%4%4%5%**********4%5%5%5%

183242290**********2167492Net: Wales
6%4%5%5%5%**********6%6%4%5%

113741188**********1107889Net: Northern Ireland
4%5%5%3%4%**********3%4%5%4%
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C3. Where in the UK do you work?
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********293963255976092166East of England
**********3%8%9%9%9%7%8%7%8%

**********119692224511358101152East Midlands
**********17%8%8%6%8%8%8%8%8%

aee

**********101981366092214127192311Greater London
**********15%16%12%16%16%16%17%15%16%

cfffff

**********13736131540203772North East
**********2%3%3%3%2%3%3%3%4%

**********6116104255812560122178North West
**********9%10%9%7%10%9%8%10%9%

ceeee

**********131941966097216134200322South East
**********20%16%17%16%16%16%18%16%16%

**********4132122385114171128207South West
**********6%11%11%10%9%10%10%10%10%

**********3957932551025295163West Midlands
**********4%8%7%8%9%8%7%8%8%

**********6969031451055695150Yorkshire and The Humber
**********10%8%8%8%8%8%7%8%8%

**********46258203068416599Scotland
**********6%5%5%5%5%5%6%5%5%

**********35255232660355692Wales
**********5%4%5%6%4%4%5%5%5%

**********35358242159325789Northern Ireland
**********5%4%5%6%3%4%4%5%4%

d

**********551057951312514115463710621720Net: England
**********84%86%85%82%87%86%85%86%86%

eee

**********46258203068416599Net: Scotland
**********6%5%5%5%5%5%6%5%5%

**********35255232660355692Net: Wales
**********5%4%5%6%4%4%5%5%5%

**********35358242159325789Net: Northern Ireland
**********5%4%5%6%3%4%4%5%4%

d
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**13352423**************52166East of England
**8%11%7%5%**************9%8%

a

**16212748**************43152East Midlands
**9%6%8%10%**************8%8%

c

**19517174**************92311Greater London
**11%15%20%15%**************16%16%

d

**371119**************1572North East
**2%2%3%4%**************3%4%

**13213557**************54178North West
**7%6%10%12%**************9%9%

ccd

**35574478**************94322South East
**20%18%13%16%**************16%16%

bb

**19273856**************49207South West
**11%8%11%12%**************9%10%

**12262539**************53163West Midlands
**7%8%7%8%**************9%8%

**14312829**************44150Yorkshire and The Humber
**8%10%8%6%**************8%8%

a

**12201619**************2999Scotland
**7%6%5%4%**************5%5%

a

**9151420**************2692Wales
**5%5%4%4%**************5%5%

**8181617**************2089Northern Ireland
**5%5%5%4%**************3%4%

**144275303423**************4951720Net: England
**83%84%87%88%**************87%86%

d

**12201619**************2999Net: Scotland
**7%6%5%4%**************5%5%

a

**9151420**************2692Net: Wales
**5%5%4%4%**************5%5%

**8181617**************2089Net: Northern Ireland
**5%5%5%4%**************3%4%
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

1961614914**42**2231215166East of England
3%7%8%8%9%**11%**2%15%9%8%8%

bbaddd

5108101419**30**610920152East Midlands
10%8%5%8%6%**8%**6%6%6%10%8%

c

72073128028**54**19142335311Greater London
15%16%15%16%18%**14%**19%9%17%18%16%

ccc

*403694**11**157172North East
*%3%1%4%2%**3%**1%3%5%1%4%

ad

81173114516**40**9131816178North West
16%9%15%8%10%**10%**10%8%13%8%9%

aa

132023628635**57**18272032322South East
27%16%18%16%22%**15%**18%17%15%17%16%

aa

71342118510**40**14111115207South West
14%10%10%10%6%**10%**15%7%8%8%10%

cac

*102201438**38**824914163West Midlands
1%8%10%8%5%**10%**8%15%7%7%8%

baccab

1104171339**34**1215514150Yorkshire and The Humber
2%8%8%7%6%**9%**12%9%4%7%8%

bb

2668919**20**1871399Scotland
4%5%4%5%6%**5%**1%5%5%7%5%

ddd

1596868**17**567992Wales
1%5%3%5%5%**4%**5%4%5%5%5%

2577829**11**237889Northern Ireland
5%4%3%5%6%**3%**2%2%5%4%4%

4311101851531134**344**881411141621720Net: England
90%86%90%86%83%**88%**92%89%85%85%86%

ab

2668919**20**1871399Net: Scotland
4%5%4%5%6%**5%**1%5%5%7%5%

ddd
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

1596868**17**567992Net: Wales
1%5%3%5%5%**4%**5%4%5%5%5%

2577829**11**237889Net: Northern Ireland
5%4%3%5%6%**3%**2%2%5%4%4%
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**386272035**15124166East of England
**2%7%9%11%9%**9%9%5%8%

cc

**69221837**11710152East Midlands
**5%8%7%4%9%**7%5%13%8%

bb

**37173603458**362113311Greater London
**31%15%19%18%14%**22%16%18%16%

abb

**1357312**32172North East
**1%3%2%2%3%**2%1%1%4%

a

**5116242435**12125178North West
**5%10%8%12%9%**7%10%6%9%

c

**20191483166**25269322South East
**17%17%15%17%16%**15%21%12%16%

**8117391536**13810207South West
**7%10%12%8%9%**8%6%13%10%

c

**691162035**13117163West Midlands
**5%8%5%11%9%**8%9%10%8%

**587201827**17154150Yorkshire and The Humber
**4%8%7%10%7%**10%12%6%8%

**56213624**105499Scotland
**4%5%4%3%6%**6%4%6%5%

**45316719**85492Wales
**3%5%5%3%5%**5%4%6%5%

**195417417**43289Northern Ireland
**16%5%6%2%4%**3%2%2%4%

ab

**91987263173341**145113631720Net: England
**77%85%85%91%85%**87%90%86%86%

cca

**56213624**105499Net: Scotland
**4%5%4%3%6%**6%4%6%5%

**45316719**85492Net: Wales
**3%5%5%3%5%**5%4%6%5%

**195417417**43289Net: Northern Ireland
**16%5%6%2%4%**3%2%2%4%

ab
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**6480425992**83339***5416166East of England
**8%8%9%8%8%**7%9%10%**1%8%6%8%

cc

**6378435796**113027**64523152East Midlands
**8%7%9%8%8%**10%8%7%**8%7%9%8%

**9117973120187**315561**2410159311Greater London
**12%17%16%17%16%**27%15%15%**32%16%22%16%

bababb

**2737121937**1118**-18672North East
**4%4%3%3%3%**1%3%2%**-%3%2%4%

c

**70993558112**123839**45221178North West
**9%10%8%8%9%**10%10%10%**6%8%8%9%

**13017471126190**165663**1512446322South East
**17%17%16%18%16%**14%16%16%**20%19%17%16%

**88884067121**73138**36017207South West
**11%9%9%9%10%**6%9%10%**5%9%7%10%

ac

**5883375195**72640**44122163West Midlands
**7%8%8%7%8%**7%7%10%**5%6%8%8%

**6782385594**52732**34621150Yorkshire and The Humber
**9%8%8%8%8%**4%7%8%**5%7%8%8%

**4750273963**52218**5381299Scotland
**6%5%6%6%5%**4%6%4%**6%6%5%5%

**3746213456**51620**3311392Wales
**5%4%5%5%5%**4%5%5%**3%5%5%5%

**4041183054**71412**8291189Northern Ireland
**5%4%4%4%5%**6%4%3%**11%5%4%4%

ab

**6579003916121024**97307347**605422301720Net: England
**84%87%86%85%86%**85%85%88%**79%85%86%86%

c

**4750273963**52218**5381299Net: Scotland
**6%5%6%6%5%**4%6%4%**6%6%5%5%

**3746213456**51620**3311392Net: Wales
**5%4%5%5%5%**4%5%5%**3%5%5%5%

**4041183054**71412**8291189Net: Northern Ireland
**5%4%4%4%5%**6%4%3%**11%5%4%4%

ab
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******2687736182230166East of England
******3%9%8%6%8%7%10%10%8%

******6647116152127152East Midlands
******10%8%7%3%9%6%9%9%8%

ee

******13951651522513348311Greater London
******22%12%17%31%31%19%15%16%16%

babcabc

******32634-1881072North East
******4%3%3%-%1%3%3%3%4%

******1769438231927178North West
******1%10%9%6%11%9%8%9%9%

******11124171129403253322South East
******18%16%17%24%13%15%14%18%16%

bcd

******10928623252020207South West
******16%12%9%5%5%9%9%7%10%

a

******3608046271821163West Midlands
******5%8%8%9%9%10%8%7%8%

******36479**231516150Yorkshire and The Humber
******5%8%8%*%1%9%7%6%8%

dedede

******348503314141799Scotland
******5%6%5%6%4%5%6%6%5%

******237461313111292Wales
******3%5%5%3%4%5%5%4%5%

******342414311111189Northern Ireland
******5%5%4%8%4%4%5%4%4%

******5266785841632291882521720Net: England
******86%84%86%84%87%86%84%86%86%

******348503314141799Net: Scotland
******5%6%5%6%4%5%6%6%5%

******237461313111292Net: Wales
******3%5%5%3%4%5%5%4%5%

******342414311111189Net: Northern Ireland
******5%5%4%8%4%4%5%4%4%
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

132221138**2916091155116155110153166East of England
8%9%2%9%**8%9%8%8%8%8%8%8%8%

b

123224130**2314469152111146108146152East Midlands
8%9%7%8%**6%8%6%8%8%8%8%8%8%

255409236**89282169296212297218291311Greater London
16%16%15%15%**25%16%16%16%15%16%16%16%16%

ab

674366**36637705163426372North East
4%2%5%4%**1%4%3%4%4%3%3%3%4%

acc

134212132**25155107168126156122155178North West
8%8%3%8%**7%9%10%9%9%9%9%9%9%

c

2594215251**48288201307249289226286322South East
16%17%25%16%**13%16%19%16%17%16%16%16%16%

abc

166264166**3118885194136184142181207South West
10%10%6%10%**9%10%8%10%10%10%10%10%10%

a

132177120**2514991151125150114150163West Midlands
8%7%12%7%**7%8%8%8%9%8%8%8%8%

124215126**261348014510513893138150Yorkshire and The Humber
8%9%8%8%**7%7%7%8%7%8%7%8%8%

7817480**188857947187698799Scotland
5%7%7%5%**5%5%5%5%5%5%5%5%5%

7712574**158552907185678492Wales
5%5%8%5%**4%5%5%5%5%5%5%5%5%

786177**308039875379627889Northern Ireland
5%3%2%5%**8%4%4%5%4%4%5%4%4%

ab

1391216511364**2981567930163812311578117615631720Net: England
86%86%84%85%**83%86%86%86%86%86%86%86%86%

cc

7817480**188857947187698799Net: Scotland
5%7%7%5%**5%5%5%5%5%5%5%5%5%

7712574**158552907185678492Net: Wales
5%5%8%5%**4%5%5%5%5%5%5%5%5%

786177**308039875379627889Net: Northern Ireland
5%3%2%5%**8%4%4%5%4%4%5%4%4%

ab
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

6310313432825123172210**30166East of England
7%10%8%3%12%7%8%9%8%12%**9%8%

bbbc

8171138562710421185**21152East Midlands
9%7%8%5%2%8%7%11%6%6%**6%8%

ab

150161249154443236275319**64311Greater London
16%15%15%14%19%13%16%14%18%23%**20%16%

373563541451551**572North East
4%3%4%5%2%4%4%3%2%1%**1%4%

879012915293413012356**38178North West
9%8%8%14%12%10%9%6%12%8%**11%9%

cc

136186266183770225284713**52322South East
15%17%16%17%16%21%15%15%16%16%**16%16%

b

991071766243915512279**29207South West
11%10%11%5%10%12%11%6%9%10%**9%10%

aa

838011917241512224229**22163West Midlands
9%7%7%16%10%4%8%13%7%11%**7%8%

ccbc

65851231512329919254**28150Yorkshire and The Humber
7%8%7%14%5%9%7%10%9%5%**8%8%

ac

485186210157410152**1799Scotland
5%5%5%2%4%4%5%5%5%3%**5%5%

42507939117110132**1492Wales
4%5%5%3%4%3%5%5%4%2%**4%5%

404980361567783**989Northern Ireland
4%5%5%3%3%4%5%4%3%3%**3%4%

802918139997208298124516525376**2891720Net: England
86%86%85%92%89%88%85%86%87%92%**88%86%

c

485186210157410152**1799Net: Scotland
5%5%5%2%4%4%5%5%5%3%**5%5%

42507939117110132**1492Net: Wales
4%5%5%3%4%3%5%5%4%2%**4%5%

404980361567783**989Net: Northern Ireland
4%5%5%3%3%4%5%4%3%3%**3%4%
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

2**5112*112-6166East of England
3%**4%3%3%3%1%2%3%3%-%4%8%

7**96665558214152East Midlands
10%**8%12%11%8%27%9%16%11%14%9%8%

acd

7**137*6*546512311Greater London
9%**12%15%1%8%1%10%11%9%30%8%16%

cdbdacd

5**3247*333-1072North East
7%**3%4%8%9%1%6%9%5%-%7%4%

bbbb

7**114876749214178North West
10%**10%9%15%8%27%14%12%13%12%9%9%

cac

12**2412121857411330322South East
17%**22%25%24%22%22%14%10%17%19%20%16%

ad

15**183913*639*26207South West
21%**16%7%18%16%1%12%10%13%1%17%10%

aabbbbbb

5**9329-738113163West Midlands
6%**8%7%3%10%-%15%8%11%8%9%8%

abdbdbd

5**6113123415150Yorkshire and The Humber
7%**5%2%2%4%6%5%8%6%5%4%8%

2**623513241899Scotland
3%**6%4%7%6%7%7%6%6%6%5%5%

2**532312131692Wales
3%**4%6%5%4%7%4%3%4%3%4%5%

3**3212*112*589Northern Ireland
4%**2%5%3%3%1%2%2%2%1%4%4%

66**9940437118433061151321720Net: England
91%**88%85%85%87%85%87%89%88%90%87%86%

2**623513241899Net: Scotland
3%**6%4%7%6%7%7%6%6%6%5%5%

2**532312131692Net: Wales
3%**4%6%5%4%7%4%3%4%3%4%5%

3**3212*112*589Net: Northern Ireland
4%**2%5%3%3%1%2%2%2%1%4%4%
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

27512**8271271822107166East of England
23%4%4%**5%10%9%3%10%9%7%6%8%

abcdefghjkabcdefghjkejkejejkej

4724**10211220181913*152East Midlands
4%6%9%**5%8%9%10%10%8%9%*%8%

aaalaaaalalalaa

181628**3231233831342218311Greater London
16%13%11%**19%11%18%19%18%14%16%15%16%

gjabcdefghjkgjgjgj

l

4313**2151025134372North East
3%2%5%**1%5%8%1%3%5%2%2%4%

ehehaehkeh

12924**14291217525719178North West
10%8%9%**8%10%10%9%3%10%5%16%9%

ddddddddbdehjk

112255**3148172930392812322South East
9%18%21%**18%17%13%15%17%17%20%10%16%

ailafilililiiililail

51440**17327297171921207South West
5%11%15%**10%11%5%15%4%7%13%17%10%

dilcdfilddfilcdfildfilcdfil

51323**2017932123917163West Midlands
5%10%9%**12%6%7%2%12%10%6%14%8%

eleegleeegleebegjl

91312**18191519149138150Yorkshire and The Humber
8%11%5%**10%7%12%10%8%4%9%7%8%

cijcjcijcjcj

7712**7174118147599Scotland
6%6%4%**4%6%3%6%4%6%5%5%5%

8510**712599126492Wales
7%4%4%**4%4%4%5%5%5%4%3%5%

678**8132148116589Northern Ireland
5%6%3%**5%5%2%7%4%5%4%4%4%

fj

95103232**1522391171641492001261051720Net: England
82%84%89%**87%85%91%83%86%84%87%88%86%

elel

7712**7174118147599Net: Scotland
6%6%4%**4%6%3%6%4%6%5%5%5%

8510**712599126492Net: Wales
7%4%4%**4%4%4%5%5%5%4%3%5%

678**8132148116589Net: Northern Ireland
5%6%3%**5%5%2%7%4%5%4%4%4%

fj
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

44473639166East of England
9%9%7%8%8%

36345032152East Midlands
7%7%10%6%8%

a

62829274311Greater London
12%16%18%15%16%

dd

2016171972North East
4%3%3%4%4%

46473451178North West
9%9%7%10%9%

88797680322South East
18%16%15%16%16%

60494256207South West
12%10%8%11%10%

b

41393449163West Midlands
8%8%7%10%8%

35364930150Yorkshire and The Humber
7%7%10%6%8%

a

2624222799Scotland
5%5%4%5%5%

2323242292Wales
5%5%5%4%5%

2123242189Northern Ireland
4%5%5%4%4%

4304304304301720Net: England
86%86%86%86%86%

2624222799Net: Scotland
5%5%4%5%5%

2323242292Net: Wales
5%5%5%4%5%

2123242189Net: Northern Ireland
4%5%5%4%4%
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Agriculture, hunting and
-2212121**14647forestry
-%5%1%3%2%2%1%1%2%2%2%

ee

---*-----**Fishing
-%-%-%*%-%-%-%-%-%*%*%

*--1-*--*22Mining and quarrying
*%-%-%*%-%*%-%-%*%*%*%

679455910136160170Manufacturing
14%17%8%10%9%13%10%18%11%8%8%

aaaba

Electricity / Gas /
12213102*113942Water supply
3%5%2%3%2%3%2%5%2%2%2%

a

1143031509117177187Construction
23%10%28%7%8%12%6%7%15%9%9%

abdabdacd

Wholesale and retail
trade: repair of motor

1012261231649126509517vehicles / motor cycles
21%30%24%27%26%11%10%9%12%26%26%

bcde

1**20244*137074Hotels and restaurants
1%*%*%4%4%5%4%4%5%4%4%

cc

Transportation storage
6410231651137681and communication

13%10%9%5%2%6%7%4%6%4%4%

abaaaaa

Financial intermediation
3*234265113107111and insurance
5%*%1%7%4%6%8%4%6%6%6%

acd

Real estate, rental and
657551159216277286business

12%12%7%12%18%11%16%8%11%14%14%

bccce

Public administration
*-24111*1*1920and defence
*%-%2%1%2%1%1%3%1%1%1%

ab

1*2242172236067Educational services
1%1%2%5%3%9%16%13%6%3%3%

eababeaba

Healthcare and social
*159329125102111work
*%2%5%2%5%11%10%13%10%5%6%

ebeaaaa
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Other community, social
and personal service

13931665*14164169activities
1%8%8%7%10%7%4%3%9%9%8%

eeebecc

Private households with
---*2*--*22employed persons
-%-%-%*%*%*%-%-%*%*%*%

Non-Governmental
211263241129599Organisations (NGOs)
4%2%1%6%5%5%5%8%5%5%5%

cc

---*-*--*22Don't know
-%-%-%*%-%*%-%-%*%*%*%

--272----1313Other answers
-%-%2%1%*%-%-%-%-%1%1%

aae

-2213121**14748Net: Agriculture
-%5%1%3%2%2%1%1%2%2%2%

ee

679465910136161171Net: Manufacturing
14%17%8%10%9%13%10%18%11%8%9%

aaaba

12213102*113942Net: Utilities
3%5%2%3%2%3%2%5%2%2%2%

a

1143031509117177187Net: Construction
23%10%28%7%8%12%6%7%15%9%9%

abdabdacd

16163614718014229584598Net: Distribution
34%40%34%32%28%17%17%13%18%30%30%

abcde

1**20244*137074Net: Hospitality
1%*%*%4%4%5%4%4%5%4%4%

cc

3*234265113107111Net: Financial
5%*%1%7%4%6%8%4%6%6%6%

acd

91025148278356921719754Net: Non-financial
19%24%24%32%44%44%52%48%40%37%38%

ebcdeaaba

--272----1313Net: Other
-%-%2%1%*%-%-%-%-%1%1%

aae
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Agriculture, hunting and
473336210343-1347forestry
5%8%3%2%4%1%5%1%2%4%-%1%2%2%

cfjabcefhjkcfccfccfjccc

--*----------*Fishing
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

*-*1---1-----2Mining and quarrying
*%-%*%*%-%-%-%*%-%-%-%-%-%*%

674152162817261110211113170Manufacturing
7%8%4%9%10%17%8%8%6%13%7%7%8%8%

kkkabcefgjkk
lm

Electricity / Gas /
1253335552262342Water supply
1%2%5%2%2%3%2%2%1%3%2%2%2%2%

cefjlm

77916315141525228341714187Construction
8%7%9%9%10%9%7%8%12%12%11%11%8%9%

Wholesale and retail
trade: repair of motor

212621450553655846618475732517vehicles / motor cycles
23%29%21%26%36%22%27%26%37%25%15%38%19%26%

cackcacfhjkmccacfghjkmacfhjkm

335647*1910829*774Hotels and restaurants
3%3%5%4%5%*%9%3%5%3%3%*%4%4%

bhhbhbcfhjlmbhbh

Transportation storage
434704611205367881and communication
5%3%4%4%3%4%5%6%3%4%2%5%5%4%

cl

Financial intermediation
10359310511209124310111and insurance
11%3%5%5%6%3%6%6%5%1%8%2%6%6%

bdefghjkbl

l

Real estate, rental and
9121225221251442221812124286business

10%13%12%15%14%16%7%13%13%2%26%14%14%14%

ddgddgdgdgdgddabdefghdg

ijklm

Public administration
111172125--3-420and defence
1%1%1%1%1%1%1%2%-%-%1%-%3%1%

e

2*263231161421231067Educational services
2%*%2%4%1%2%5%2%8%3%4%2%6%3%

lfklmbfhijklmllfiklm
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Healthcare and social
6479311111204816914111work
7%4%7%5%1%7%5%6%2%11%5%6%9%6%

eieiiiiieijliiei

Other community, social
and personal service

910121381017142766261517169activities
10%11%12%8%7%11%7%8%4%8%9%10%10%8%

eeegjeeeeee

Private households with
---2--*2-----2employed persons
-%-%-%*%-%-%*%1%-%-%-%-%-%*%

Non-Governmental
65781*8112236225499Organisations (NGOs)
6%6%7%5%*%5%6%7%2%8%7%3%2%5%

eieiaeijiiiaeieiei

---2---2-*---2Don't know
-%-%-%*%-%-%-%1%-%*%-%-%-%*%

*1-12--22-24-213Other answers
1%1%-%1%-%-%1%1%-%3%1%-%1%1%

ehijkmkk

474336210343-1348Net: Agriculture
5%8%4%2%4%1%5%1%2%4%-%1%2%2%

cfjabcefhjkcfjccfccfjccc

674153162817271110211113171Net: Manufacturing
7%8%4%9%10%17%8%8%6%13%7%7%8%9%

kkabcefgjkk
lm

1253335552262342Net: Utilities
1%2%5%2%2%3%2%2%1%3%2%2%2%2%

cefjlm

77916315141525228341714187Net: Construction
8%7%9%9%10%9%7%8%12%12%11%11%8%9%

2529245205942661047120536440598Net: Distribution
28%31%25%30%39%26%32%32%40%28%17%42%24%30%

ccccachjkmccckachjkmcachjklm

335647*1910829*774Net: Hospitality
3%3%5%4%5%*%9%3%5%3%3%*%4%4%

bhhbhbcfhjlmbhbh

10359310511209124310111Net: Financial
11%3%5%5%6%3%6%6%5%1%8%2%6%6%

bdefghjkbl

l

32334264736666312449231605373754Net: Non-financial
36%36%42%38%24%41%30%39%28%32%51%35%44%38%

iiegieieieibdefghiegi

jklm
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

*1-12--22-24-213Net: Other
1%1%-%1%-%-%1%1%-%3%1%-%1%1%

ehijkmkk
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Agriculture, hunting and
496286*10333-*347forestry
5%9%6%2%3%*%5%1%2%4%-%*%2%2%

cfhjabcefhijmabcfhjccfhbcfhjcchc

--*----------*Fishing
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

*-1----------2Mining and quarrying
*%-%1%-%-%-%-%-%-%-%-%-%-%*%

jfj

6961492228162994141016170Manufacturing
7%9%6%9%12%18%9%9%6%6%5%9%7%8%

cckmacdefgjk

lm

Electricity / Gas /
12533421112145242Water supply
1%2%5%2%2%1%1%3%1%2%1%4%1%2%

acgjlm

771016321151332187311214187Construction
8%7%9%10%12%10%7%9%12%10%10%10%6%9%

Wholesale and retail
trade: repair of motor

212621450624445775722563948517vehicles / motor cycles
23%27%20%26%35%28%25%23%40%33%19%32%22%26%

ckckacfgjkmcacfghjklmckck

33563741611527*1074Hotels and restaurants
4%3%4%4%4%2%9%3%4%4%2%*%5%4%

bcfhjlm

Transportation storage
4347046121743231881and communication
4%3%3%4%2%4%6%5%3%5%1%3%8%4%

cccccccceijkl

Financial intermediation
1155891049226220313111and insurance
12%6%5%5%5%2%5%7%4%3%7%2%6%6%

abcdefgh

ijkl

Real estate, rental and
9121225319191352159822124286business

10%12%12%15%11%12%7%15%11%13%28%17%11%14%

gmggadefghi

jklm

Public administration
111172125--3*420and defence
1%1%1%1%1%1%1%1%-%-%1%*%2%1%

2*26352101110*11*1267Educational services
2%*%2%4%3%1%6%3%7%1%4%*%6%3%

llbhklmlbhklmlbhklm
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Healthcare and social
66792496236311820111work
7%6%7%5%2%6%3%7%4%4%4%7%9%6%

iiicgij

Other community, social
and personal service

91012138916151855311326169activities
10%10%12%8%5%10%8%5%3%7%10%11%12%8%

efefefieeefieefi

Private households with
---2--*2-----2employed persons
-%-%-%*%-%-%*%1%-%-%-%-%-%*%

Non-Governmental
6578138102034224699Organisations (NGOs)
6%5%7%5%2%5%6%6%2%6%8%3%3%5%

ieiaei

---2---2*----2Don't know
-%-%-%*%-%-%-%1%*%-%-%-%-%*%

*1-12--42-22-213Other answers
1%1%-%1%-%-%2%1%-%3%1%-%1%1%

kehijklm

497286*10333-*348Net: Agriculture
5%9%6%2%3%*%5%1%2%4%-%*%2%2%

cfhjabcefhijmabcefhjccfhbcfhjcchc

6981492228162994141016171Net: Manufacturing
7%9%7%9%12%18%9%9%6%6%5%9%7%9%

ccacdefgjk

lm

12533421112145242Net: Utilities
1%2%5%2%2%1%1%3%1%2%1%4%1%2%

acgjlm

771016321151332187311214187Net: Construction
8%7%9%10%12%10%7%9%12%10%10%10%6%9%

252924520675056956125594266598Net: Distribution
27%29%23%31%37%31%31%28%43%38%20%35%30%30%

ccckcfkmcccacfgjklmckckc

33563741611527*1074Net: Hospitality
4%3%4%4%4%2%9%3%4%4%2%*%5%4%

bcfhjlm

1155891049226220313111Net: Financial
12%6%5%5%5%2%5%7%4%3%7%2%6%6%

abcdefgh

ijkl

32344264643555713139211614793754Net: Non-financial
35%35%40%38%24%35%31%39%27%31%54%39%42%38%

iieieiieiiabdefghegi

ijklm
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

*1-12--42-22-213Net: Other
1%1%-%1%-%-%2%1%-%3%1%-%1%1%

kehijklm
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Agriculture, hunting and
245452-------4747forestry
1%2%11%*%-%-%-%-%-%-%-%99%2%

abcdefgh

-**--------**Fishing
-%*%*%-%-%-%-%-%-%-%-%1%*%

eh

-211------2-2Mining and quarrying
-%*%*%*%-%-%-%-%-%-%1%-%*%

eh

2015045125------170-170Manufacturing
10%8%10%8%-%-%-%-%-%-%99%-%8%

aacdefgh

Electricity / Gas /
339834-----42--42Water supply
1%2%2%2%-%-%-%-%-%100%-%-%2%

abdefgh

418239148*---187---187Construction
2%10%9%9%*%-%-%-%100%-%-%-%9%

babcefgh

Wholesale and retail
trade: repair of motor

40477104414---517----517vehicles / motor cycles
20%27%24%26%-%-%-%87%-%-%-%-%26%

babcdfgh

17571954--74-----74Hotels and restaurants
9%3%5%3%-%-%100%-%-%-%-%-%4%

aabcdegh

Transportation storage
6742457---81----81and communication
3%4%5%4%-%-%-%13%-%-%-%-%4%

aabcdfgh

Financial intermediation
17942290-111------111and insurance
9%5%5%6%-%100%-%-%-%-%-%-%6%

aabcdefh

Real estate, rental and
1826846240286-------286business
9%15%11%15%38%-%-%-%-%-%-%-%14%

bbabcdefg

Public administration
11941620-------20and defence
*%1%1%1%3%-%-%-%-%-%-%-%1%

bdeg

760115567-------67Educational services
3%3%3%4%9%-%-%-%-%-%-%-%3%

abcdefg
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Healthcare and social
16951497111-------111work
8%5%3%6%15%-%-%-%-%-%-%-%6%

ababcdefg

Other community, social
and personal service

2414637133169---*---169activities
12%8%9%8%22%-%-%-%*%-%-%-%8%

aabcdefg

Private households with
-2-22-------2employed persons
-%*%-%*%*%-%-%-%-%-%-%-%*%

Non-Governmental
2277118899-------99Organisations (NGOs)
11%4%3%6%13%-%-%-%-%-%-%-%5%

ababcdefg

-2-2--------2Don't know
-%*%-%*%-%-%-%-%-%-%-%-%*%

311-13--------13Other answers
1%1%-%1%-%-%-%-%-%-%-%-%1%

b

245462-------4848Net: Agriculture
1%3%11%*%-%-%-%-%-%-%-%100%2%

abcdefgh

2015245126------171-171Net: Manufacturing
10%8%11%8%-%-%-%-%-%-%100%-%9%

aacdefgh

339834-----42--42Net: Utilities
1%2%2%2%-%-%-%-%-%100%-%-%2%

abdefgh

418239148*---187---187Net: Construction
2%10%9%9%*%-%-%-%100%-%-%-%9%

babcefgh

47551127471---598----598Net: Distribution
23%31%30%30%-%-%-%100%-%-%-%-%30%

babcdfgh

17571954--74-----74Net: Hospitality
9%3%5%3%-%-%100%-%-%-%-%-%4%

aabcdegh

17942290-111------111Net: Financial
9%5%5%6%-%100%-%-%-%-%-%-%6%

aabcdefh

87666123631754---*---754Net: Non-financial
44%37%29%40%100%-%-%-%*%-%-%-%38%

ababcdefg

311-13--------13Net: Other
1%1%-%1%-%-%-%-%-%-%-%-%1%

b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Agriculture, hunting and
11628113747forestry
3%2%2%8%2%2%

a

--*-**Fishing
-%-%*%-%*%*%

-*2-22Mining and quarrying
-%*%*%-%*%*%

51179612158170Manufacturing
13%6%8%9%8%8%

ab

Electricity / Gas /
643123942Water supply
2%1%2%2%2%2%

16341356181187Construction
4%11%11%4%10%9%

ccb

Wholesale and retail
trade: repair of motor

1376330762455517vehicles / motor cycles
35%20%25%44%24%26%

aba

1155537074Hotels and restaurants
3%2%4%2%4%4%

b

Transportation storage
12204827981and communication
3%6%4%1%4%4%

ac

Financial intermediation
213453-111111and insurance
5%11%4%-%6%6%

acb

Real estate, rental and
46591763284286business
12%19%14%2%15%14%

acb

Public administration
5212-2020and defence
1%1%1%-%1%1%

1164826567Educational services
3%2%4%1%3%3%

Healthcare and social
1922699102111work
5%7%6%6%6%6%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 4  (continuation)                                                                                                                                                      Page 83

C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Other community, social
and personal service

342011219151169activities
9%6%9%13%8%8%

a

Private households with
-2*-22employed persons
-%1%*%-%*%*%

a

Non-Governmental
111668108999Organisations (NGOs)
3%5%5%7%5%5%

cc

--2-22Don't know
-%-%*%-%*%*%

238-1313Other answers
1%1%1%-%1%1%

11628113748Net: Agriculture
3%2%2%8%2%2%

a

51179812160171Net: Manufacturing
13%6%8%9%9%9%

ab

643123942Net: Utilities
2%1%2%2%2%2%

16341356181187Net: Construction
4%11%11%4%10%9%

ccb

1498235564534598Net: Distribution
38%26%28%46%29%30%

aba

1155537074Net: Hospitality
3%2%4%2%4%4%

b

213453-111111Net: Financial
5%11%4%-%6%6%

acb

12412648541712754Net: Non-financial
32%41%39%30%38%38%

ccb

238-1313Net: Other
1%1%1%-%1%1%
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Agriculture, hunting and
21629-47**********-24647forestry
1%2%3%-%2%**********-%1%3%2%

ccbb

-*--***********--**Fishing
-%*%-%-%*%**********-%-%*%*%

**1-2**********-*12Mining and quarrying
*%*%*%-%*%**********-%*%*%*%

3780533167**********334133170Manufacturing
12%10%6%9%8%**********9%12%8%8%

aaai

Electricity / Gas /
51126141**********143742Water supply
2%1%3%2%2%**********3%1%2%2%

b

148389-187**********-14173187Construction
5%10%10%-%10%**********-%5%10%9%

ccbcjjbcj

Wholesale and retail
trade: repair of motor

10718922216502**********1191411517vehicles / motor cycles
35%23%25%42%26%**********36%34%24%26%

abaiaiai

41951-74**********-47074Hotels and restaurants
1%2%6%-%4%**********-%1%4%4%

bcbb

Transportation storage
143630477**********3106681and communication
5%4%3%10%4%**********11%4%4%4%

abiabi

Financial intermediation
2353352109**********22188111and insurance
8%7%4%6%6%**********7%8%5%6%

aaa

Real estate, rental and
361431084283**********332250286business
12%18%12%10%14%**********11%12%15%14%

ac

Public administration
3710218**********211720and defence
1%1%1%5%1%**********6%*%1%1%

abiabi

72039264**********255967Educational services
2%2%4%7%3%**********8%2%4%3%

bbbi

Healthcare and social
184349*110***********1893111work
6%5%6%1%6%***********%7%5%6%

cj
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Other community, social
and personal service

1565891168**********114154169activities
5%8%10%4%9%**********4%5%9%8%

ccbb

Private households with
-2--2**********--22employed persons
-%*%-%-%*%**********-%-%*%*%

Non-Governmental
153450297**********2138499Organisations (NGOs)
5%4%6%4%5%**********5%5%5%5%

-2--2**********--22Don't know
-%*%-%-%*%**********-%-%*%*%

634-13**********-6713Other answers
2%*%*%-%1%**********-%2%*%1%

abai

21729-48**********-24648Net: Agriculture
1%2%3%-%2%**********-%1%3%2%

ccbb

3780543168**********334134171Net: Manufacturing
12%10%6%9%9%**********9%13%8%9%

aaai

51126141**********143742Net: Utilities
2%1%3%2%2%**********3%1%2%2%

b

148389-187**********-14173187Net: Construction
5%10%10%-%10%**********-%5%10%9%

ccbcjjbcj

12122525219579**********15101477598Net: Distribution
39%28%28%52%29%**********47%38%28%30%

ababiaiai

41951-74**********-47074Net: Hospitality
1%2%6%-%4%**********-%1%4%4%

bcbb

2353352109**********22188111Net: Financial
8%7%4%6%6%**********7%8%5%6%

aaa

9531434511743**********1183659754Net: Non-financial
31%39%39%31%38%**********34%31%39%38%

ccbb

634-13**********-6713Net: Other
2%*%*%-%1%**********-%2%*%1%

abai
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Agriculture, hunting and
***********31307631142947forestry
***********%2%3%2%1%2%2%2%2%

ddd

**********--*-----*Fishing
**********-%-%*%-%-%-%-%-%*%

**********-1***1*12Mining and quarrying
**********-%*%*%*%*%*%*%*%*%

a

**********2881063077945091170Manufacturing
**********3%7%9%8%13%7%7%7%8%

bbabcabcef

Electricity / Gas /
**********124297825152542Water supply
**********1%2%3%2%1%2%2%2%2%

**********1135122333913979126187Construction
**********1%11%11%9%7%10%11%10%9%

bbdddd

Wholesale and retail
trade: repair of motor

**********2027829281211313145287517vehicles / motor cycles
**********30%23%26%21%36%23%19%23%26%

abeabcefbb

***********452812946114474Hotels and restaurants
***********%4%2%3%1%3%2%4%4%

bdbdbd

Transportation storage
**********34656222450254881and communication
**********5%4%5%6%4%4%3%4%4%

babc

Financial intermediation
**********589642321967590111and insurance
**********8%7%6%6%4%7%10%7%6%

dddacdefd

Real estate, rental and
**********131981665580212141189286business
**********20%16%15%15%14%16%19%15%14%

cdcdacdef

Public administration
**********-1211411481420and defence
**********-%1%1%1%*%1%1%1%1%

abddddd

**********436229641213767Educational services
**********6%3%2%3%1%3%3%3%3%

adddd

Healthcare and social
**********356472644724567111work
**********5%5%4%7%7%5%6%5%6%

ababfacff
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Other community, social
and personal service

**********511084413911861109169activities
**********8%9%7%11%7%9%8%9%8%

df

Private households with
**********-22--2222employed persons
**********-%*%*%-%-%*%*%*%*%

Non-Governmental
**********76551221874497199Organisations (NGOs)
**********10%5%5%6%3%6%7%6%5%

adddfd

**********-22-*2222Don't know
**********-%*%*%-%*%*%*%*%*%

**********2796695713Other answers
**********3%1%1%2%1%1%1%1%1%

aabc

***********31307631142948Net: Agriculture
***********%2%3%2%1%2%2%2%2%

ddd

**********2901073077965092171Net: Manufacturing
**********3%7%9%8%13%7%7%7%9%

bbabcabcef

**********124297825152542Net: Utilities
**********1%2%3%2%1%2%2%2%2%

**********1135122333913979126187Net: Construction
**********1%11%11%9%7%10%11%10%9%

bbdddd

**********23324349103235363171334598Net: Distribution
**********35%26%31%27%40%27%23%27%30%

aaabcabcefbb

***********452812946114474Net: Hospitality
***********%4%2%3%1%3%2%4%4%

bdbdbd

**********589642321967590111Net: Financial
**********8%7%6%6%4%7%10%7%6%

dddacdefd

**********32478383158188533325490754Net: Non-financial
**********48%39%34%42%32%40%44%39%38%

adfdfadfdf

**********2796695713Net: Other
**********3%1%1%2%1%1%1%1%1%

aabc
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Agriculture, hunting and
**131513**************647forestry
**1%1%4%3%**************1%2%

cdcd

**----**************-*Fishing
**-%-%-%-%**************-%*%

***--1***************2Mining and quarrying
***%-%-%*%***************%*%

**9252337**************71170Manufacturing
**5%8%6%8%**************12%8%

Electricity / Gas /
**3768**************842Water supply
**2%2%2%2%**************1%2%

**15433247**************39187Construction
**9%13%9%10%**************7%9%

Wholesale and retail
trade: repair of motor

**427283113**************204517vehicles / motor cycles
**24%22%24%24%**************36%26%

***51724**************974Hotels and restaurants
***%2%5%5%**************2%4%

cdcd

Transportation storage
**5141516**************2181and communication
**3%4%4%3%**************4%4%

Financial intermediation
**37242013**************21111and insurance
**22%7%6%3%**************4%6%

abcaa

Real estate, rental and
**25605869**************77286business
**14%18%17%14%**************13%14%

Public administration
**1265**************120and defence
***%1%2%1%***************%1%

**27725**************567Educational services
**1%2%2%5%**************1%3%

bcd

Healthcare and social
**12162219**************44111work
**7%5%6%4%**************8%6%

a

Other community, social
and personal service

**7242462**************37169activities
**4%7%7%13%**************7%8%

dbcd
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Private households with
**-2--**************-2employed persons
**-%1%-%-%**************-%*%

Non-Governmental
**10222023**************1899Organisations (NGOs)
**6%7%6%5%**************3%5%

**2--****************2Don't know
**1%-%-%*%***************%*%

abc

***324**************613Other answers
***%1%1%1%**************1%1%

**131513**************648Net: Agriculture
**1%1%4%3%**************1%2%

cdcd

**9252339**************71171Net: Manufacturing
**5%8%6%8%**************13%9%

**3768**************842Net: Utilities
**2%2%2%2%**************1%2%

**15433247**************39187Net: Construction
**9%13%9%10%**************7%9%

**478697129**************225598Net: Distribution
**27%26%28%27%**************40%30%

***51724**************974Net: Hospitality
***%2%5%5%**************2%4%

cdcd

**37242013**************21111Net: Financial
**22%7%6%3%**************4%6%

abcaa

**58132137202**************183754Net: Non-financial
**33%40%39%42%**************32%38%

dd

***324**************613Net: Other
***%1%1%1%**************1%1%
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Agriculture, hunting and
-311463**3***41147forestry
-%2%1%3%2%**1%***%2%1%1%2%

---*-**-**----*Fishing
-%-%-%*%-%**-%**-%-%-%-%*%

-1*1***-**---*2Mining and quarrying
-%*%*%*%*%**-%**-%-%-%*%*%

589381327**62**15202018170Manufacturing
10%7%18%7%4%**16%**16%13%15%9%8%

acc

Electricity / Gas /
*253395**4**13*542Water supply
*%2%1%2%3%**1%**1%2%*%3%2%

b

2136817712**27**491115187Construction
5%11%4%10%7%**7%**5%6%8%8%9%

b

Wholesale and retail
trade: repair of motor

142989242429**167**43594956517vehicles / motor cycles
29%23%45%24%18%**43%**45%37%37%29%26%

acca

*461733**5***41474Hotels and restaurants
1%4%1%4%2%**1%***%2%1%2%4%

b

Transportation storage
64511709**15**357781and communication

11%3%5%4%6%**4%**3%3%5%4%4%

a

Financial intermediation
492910314**6**11046111and insurance
8%7%4%6%9%**1%**1%6%3%3%6%

ad

Real estate, rental and
82042126531**45**14162228286business

17%16%10%15%19%**11%**15%10%16%15%14%

a

Public administration
114119**********20and defence
1%1%*%1%*%***%***%*%*%*%1%

*414623**3**-*2367Educational services
*%3%2%3%2%**1%**-%*%2%2%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 4  (continuation)                                                                                                                                                      Page 91

C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Healthcare and social
468610520**22**912518111work
8%5%3%6%13%**6%**10%7%4%9%6%

abb

Other community, social
and personal service

41141015915**20**36722169activities
8%9%5%9%10%**5%**3%4%5%11%8%

babcd

Private households with
-2-2-**-**----2employed persons
-%*%-%*%-%**-%**-%-%-%-%*%

Non-Governmental
*74*996**8**254899Organisations (NGOs)
*%6%*%6%4%**2%**2%3%3%4%5%

bba

-2-2-*****---*2Don't know
-%*%-%*%-%***%**-%-%-%*%*%

-9-132**4**-61-13Other answers
-%1%-%1%1%**1%**-%4%*%-%1%

abd

-311473**3***41148Net: Agriculture
-%2%1%3%2%**1%***%2%1%1%2%

591381337**62**15202018171Net: Manufacturing
10%7%18%7%5%**16%**16%13%15%10%9%

acc

*253395**4**13*542Net: Utilities
*%2%1%2%3%**1%**1%2%*%3%2%

b

2136817712**27**491115187Net: Construction
5%11%4%10%7%**7%**5%6%8%8%9%

b

1934310349437**182**46645763598Net: Distribution
40%27%50%28%23%**46%**48%41%42%33%30%

aacca

*461733**5***41474Net: Hospitality
1%4%1%4%2%**1%***%2%1%2%4%

b

492910314**6**11046111Net: Financial
8%7%4%6%9%**1%**1%6%3%3%6%

ad
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

175164371176**98**28394179754Net: Non-financial
36%40%21%40%47%**25%**30%24%30%41%38%

babcd

-9-132**4**-61-13Net: Other
-%1%-%1%1%**1%**-%4%*%-%1%

abd
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Agriculture, hunting and
**2298*6**1*147forestry
**2%3%3%*%1%**1%*%2%2%

**-----**---*Fishing
**-%-%-%-%-%**-%-%-%*%

***1-*-**-*-2Mining and quarrying
***%*%-%*%-%**-%*%-%*%

**886193641**24236170Manufacturing
**7%7%6%19%10%**14%18%9%8%

aa

Electricity / Gas /
**123826**22142Water supply
**1%2%2%1%2%**1%2%1%2%

**812223931**946187Construction
**7%11%7%5%8%**6%3%8%9%

Wholesale and retail
trade: repair of motor

**342586477133**615228517vehicles / motor cycles
**28%22%21%41%33%**36%41%39%26%

aba

**243618**1**74Hotels and restaurants
**2%4%2%*%2%**1%*%*%4%

Transportation storage
**1042161410**69281and communication
**8%4%5%8%2%**3%7%3%4%

baa

Financial intermediation
**118630516**55*111and insurance
**9%7%10%3%4%**3%4%*%6%

a

Real estate, rental and
**22175622456**241312286business
**19%15%20%13%14%**14%10%16%14%

b

Public administration
***136*1****-20and defence
***%1%2%*%*%***%*%-%1%

a

**1328*6**1-167Educational services
**1%3%3%*%1%***%-%1%3%

a

Healthcare and social
**55918737**956111work
**4%5%6%4%9%**6%4%8%6%

b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Other community, social
and personal service

**910522732**1364169activities
**7%9%7%4%8%**8%5%6%8%

b

Private households with
**-2---**---2employed persons
**-%*%-%-%-%**-%-%-%*%

Non-Governmental
**46915513**95499Organisations (NGOs)
**3%6%5%3%3%**6%4%5%5%

**-2*-***---2Don't know
**-%*%*%-%*%**-%-%-%*%

***7316**21213Other answers
***%1%1%*%1%**1%*%2%1%

**2298*6**1*148Net: Agriculture
**2%3%3%*%1%**1%*%2%2%

**988193641**24246171Net: Manufacturing
**7%8%6%19%10%**14%19%9%9%

aa

**123826**22142Net: Utilities
**1%2%2%1%2%**1%2%1%2%

**812223931**946187Net: Construction
**7%11%7%5%8%**6%3%8%9%

**433007992143**666130598Net: Distribution
**37%26%26%48%36%**40%49%42%30%

abaa

**243618**1**74Net: Hospitality
**2%4%2%*%2%**1%*%*%4%

**118630516**55*111Net: Financial
**9%7%10%3%4%**3%4%*%6%

a

**4145513344144**562926754Net: Non-financial
**35%39%43%23%36%**33%23%36%38%

cbb

***7316**21213Net: Other
***%1%1%*%1%**1%*%2%1%
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Agriculture, hunting and
**252461429**162***11547forestry
**3%2%1%2%2%**1%2%1%**1%2%2%2%

**-----**---**---*Fishing
**-%-%-%-%-%**-%-%-%**-%-%-%*%

***1-*1***--**-*-2Mining and quarrying
***%*%-%*%*%***%-%-%**-%*%-%*%

**4373494786**143661**34516170Manufacturing
**6%7%11%7%7%**12%10%15%**4%7%6%8%

abb

Electricity / Gas /
**191681525**238**213542Water supply
**2%2%2%2%2%**2%1%2%**2%2%2%2%

**601243379121**22425**16828187Construction
**8%12%7%11%10%**2%7%6%**2%11%10%9%

bcccccc

Wholesale and retail
trade: repair of motor

**186219157141273**48128134**1612347517vehicles / motor cycles
**24%21%34%20%23%**42%36%34%**20%19%18%26%

ab

**253481144**376**210374Hotels and restaurants
**3%3%2%2%4%**3%2%2%**3%2%1%4%

bc

Transportation storage
**3237152444**71320**7211081and communication
**4%4%3%3%4%**6%4%5%**9%3%4%4%

ab

Financial intermediation
**5481177188**31118**96635111and insurance
**7%8%4%10%7%**2%3%4%**12%10%13%6%

acc

Real estate, rental and
**10918364133182**224863**1912258286business
**14%18%14%19%15%**19%13%16%**25%19%22%14%

bac

Public administration
**7141714********5420and defence
**1%1%*%1%1%***%*%*%***%1%1%1%

cc

**233162037**151**114967Educational services
**3%3%1%3%3%**1%1%*%**2%2%3%3%

cc

Healthcare and social
**5645384163**62828**23515111work
**7%4%8%6%5%**5%8%7%**3%5%6%6%

aab
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Other community, social
and personal service

**64933558107**42918**95618169activities
**8%9%8%8%9%**4%8%5%**12%9%7%8%

ac

Private households with
**22-22**---**-2-2employed persons
***%*%-%*%*%**-%-%-%**-%*%-%*%

Non-Governmental
**6449154771**2158**3431599Organisations (NGOs)
**8%5%3%7%6%**1%4%2%**5%7%5%5%

acc

**22*22**--***-2-2Don't know
***%*%*%*%*%**-%-%*%**-%*%-%*%

**97457**-65***4113Other answers
**1%1%1%1%1%**-%2%1%**1%1%*%1%

**252461429**162***11548Net: Agriculture
**3%2%1%2%2%**1%2%1%**1%2%2%2%

**4474494787**143661**34516171Net: Manufacturing
**6%7%11%7%7%**12%10%15%**4%7%6%9%

abb

**191681525**238**213542Net: Utilities
**2%2%2%2%2%**2%1%2%**2%2%2%2%

**601243379121**22425**16828187Net: Construction
**8%12%7%11%10%**2%7%6%**2%11%10%9%

bcccccc

**217256172164317**55141153**2214557598Net: Distribution
**28%25%38%23%26%**48%39%39%**29%23%21%30%

abbab

**253481144**376**210374Net: Hospitality
**3%3%2%2%4%**3%2%2%**3%2%1%4%

bc

**5481177188**31118**96635111Net: Financial
**7%8%4%10%7%**2%3%4%**12%10%13%6%

acc

**325417159308476**35125118**35276118754Net: Non-financial
**42%40%35%43%40%**31%35%30%**47%43%44%38%

cc

**97457**-65***4113Net: Other
**1%1%1%1%1%**-%2%1%**1%1%*%1%
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Agriculture, hunting and
******32625**43547forestry
******4%3%3%*%*%1%1%2%2%

******--------*Fishing
******-%-%-%-%-%-%-%-%*%

******-*1-----2Mining and quarrying
******-%*%*%-%-%-%-%-%*%

******5468467442434170Manufacturing
******8%6%8%12%10%17%11%12%8%

bb

Electricity / Gas /
******22016**63442Water supply
******3%3%2%*%*%2%2%1%2%

******55911233151329187Construction
******9%7%11%6%4%6%6%10%9%

bbc

Wholesale and retail
trade: repair of motor

******122032271825907291517vehicles / motor cycles
******20%26%23%36%35%34%32%31%26%

******12338*322774Hotels and restaurants
******2%3%4%*%4%1%1%2%4%

bc

Transportation storage
******33031441171081and communication
******4%4%3%8%6%4%3%4%4%

b

Financial intermediation
******55078128612111and insurance
******8%6%8%1%3%3%3%4%6%

Real estate, rental and
******41071641218533239286business
******7%13%17%25%25%20%14%13%14%

bababa

Public administration
******2712*--**20and defence
******3%1%1%*%-%-%*%*%1%

******324251115367Educational services
******6%3%3%2%1%*%2%1%3%

c

Healthcare and social
******15637*3151923111work
******2%7%4%1%4%6%9%8%6%

aeee
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Other community, social
and personal service

******7718836122424169activities
******12%9%9%6%8%4%11%8%8%

cc

Private households with
******-22-----2employed persons
******-%*%*%-%-%-%-%-%*%

Non-Governmental
******762471-69899Organisations (NGOs)
******11%8%5%3%-%2%4%3%5%

ad

******-22--*--2Don't know
******-%*%*%-%-%*%-%-%*%

******-75--14313Other answers
******-%1%1%-%-%*%2%1%1%

c

******32625**43548Net: Agriculture
******4%3%3%*%*%1%1%2%2%

******5468567442434171Net: Manufacturing
******8%6%9%12%10%17%11%12%9%

bb

******22016**63442Net: Utilities
******3%3%2%*%*%2%2%1%2%

******55911233151329187Net: Construction
******9%7%11%6%4%6%6%10%9%

bbc

******15234258222910179102598Net: Distribution
******25%29%26%44%41%38%35%35%30%

******12338*322774Net: Hospitality
******2%3%4%*%4%1%1%2%4%

bc

******55078128612111Net: Financial
******8%6%8%1%3%3%3%4%6%

******253283751827868997754Net: Non-financial
******41%41%38%37%38%32%40%33%38%

c

******-75--14313Net: Other
******-%1%1%-%-%*%2%1%1%

c
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Agriculture, hunting and
415142**74522463446384447forestry
3%2%1%3%**2%2%2%2%2%2%3%2%2%

*--***---*----*Fishing
*%-%-%*%**-%-%-%*%-%-%-%-%*%

2--1***2*212222Mining and quarrying
*%-%-%*%***%*%*%*%*%*%*%*%*%

117286126**3715399167130156121152170Manufacturing
7%11%10%8%**10%8%9%9%9%9%9%8%8%

b

Electricity / Gas /
373*33**54123403441324042Water supply
2%1%*%2%**2%2%2%2%2%2%2%2%2%

163164149**1916790187127170134170187Construction
10%6%6%9%**5%9%8%10%9%9%10%9%9%

acc

Wholesale and retail
trade: repair of motor

4095913406**99476310490392463333461517vehicles / motor cycles
25%23%21%25%**27%26%29%26%28%25%24%25%26%

b

658*68**66427664068386874Hotels and restaurants
4%3%*%4%**2%3%2%3%3%4%3%4%4%

c

Transportation storage
696166**257646785973577381and communication
4%3%2%4%**7%4%4%4%4%4%4%4%4%

ab

Financial intermediation
8918983**24106591067210790107111and insurance
5%7%15%5%**7%6%6%6%5%6%7%6%6%

a

Real estate, rental and
2284416217**73257158270197269203265286business
14%17%26%14%**20%14%15%14%14%15%15%15%14%

aab

Public administration
164-17**11816201617161720and defence
1%2%-%1%***%1%2%1%1%1%1%1%1%

c

569257**126228563864456367Educational services
3%4%4%4%**3%3%3%3%3%3%3%3%3%

Healthcare and social
9214189**9945610486966596111work
6%6%1%6%**2%5%5%5%6%5%5%5%6%

cc
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Other community, social
and personal service

136265139**2815190167127148112148169activities
8%10%8%9%**8%8%8%9%9%8%8%8%8%

Private households with
2--2**-22222222employed persons
*%-%-%*%**-%*%*%*%*%*%*%*%*%

Non-Governmental
8910*88**119042935591748999Organisations (NGOs)
5%4%1%6%**3%5%4%5%4%5%5%5%5%

cd

2--2***2*222222Don't know
*%-%-%*%***%*%*%*%*%*%*%*%*%

12138**5139131113111313Other answers
1%*%4%1%**1%1%1%1%1%1%1%1%1%

a

425143**74522463446384448Net: Agriculture
3%2%1%3%**2%2%2%2%2%2%3%2%2%

119286126**3715599169132158123154171Net: Manufacturing
7%11%10%8%**10%9%9%9%9%9%9%9%9%

b

373*33**54123403441324042Net: Utilities
2%1%*%2%**2%2%2%2%2%2%2%2%2%

163164149**1916790187127170134170187Net: Construction
10%6%6%9%**5%9%8%10%9%9%10%9%9%

acc

4786514473**124552357568451537391534598Net: Distribution
29%26%23%30%**34%30%33%30%32%29%28%29%30%

b

658*68**66427664068386874Net: Hospitality
4%3%*%4%**2%3%2%3%3%4%3%4%4%

c

8918983**24106591067210790107111Net: Financial
5%7%15%5%**7%6%6%6%5%6%7%6%6%

a

61810724609**133675393713522686516679754Net: Non-financial
38%43%40%38%**37%37%36%37%37%38%38%37%38%

12138**5139131113111313Net: Other
1%*%4%1%**1%1%1%1%1%1%1%1%1%

a
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Agriculture, hunting and
2423452163724-**347forestry
3%2%3%2%*%2%3%1%1%-%**1%2%

a

*-*--*----**-*Fishing
*%-%*%-%-%*%-%-%-%-%**-%*%

2-*-1-2-*-***2Mining and quarrying
*%-%*%-%*%-%*%-%*%-%***%*%

c

8486124103625122224311**42170Manufacturing
9%8%8%9%15%8%8%11%15%13%**13%8%

c

Electricity / Gas /
192334441030252**542Water supply
2%2%2%3%2%3%2%1%2%3%**1%2%

7611017349451339162**17187Construction
8%10%11%4%4%13%9%4%6%2%**5%9%

ababa

Wholesale and retail
trade: repair of motor

2762423983973783855211135**131517vehicles / motor cycles
30%23%24%37%31%23%26%27%38%42%**40%26%

acc

353968*6115933-**374Hotels and restaurants
4%4%4%*%2%3%4%2%1%-%**1%4%

Transportation storage
295264214215010145**1781and communication
3%5%4%2%6%6%3%5%5%6%**5%4%

bb

Financial intermediation
45669551123731594**9111and insurance
5%6%6%5%5%7%5%8%3%5%**3%6%

Real estate, rental and
122164228173853205263315**42286business
13%15%14%16%16%16%14%14%11%18%**13%14%

Public administration
101020-*614*1***120and defence
1%1%1%-%*%2%1%*%*%*%***%1%

33345836753552**767Educational services
4%3%4%3%2%2%4%2%2%3%**2%3%

Healthcare and social
5061937998117141**14111work
5%6%6%7%4%3%6%9%5%2%**4%6%

cbc
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Other community, social
and personal service

79901418192512915194**23169activities
8%8%9%8%8%7%9%8%7%5%**7%8%

Private households with
2*2---2---**-2employed persons
*%*%*%-%-%-%*%-%-%-%**-%*%

Non-Governmental
3663884714741192**1099Organisations (NGOs)
4%6%5%4%3%4%5%6%3%2%**3%5%

b

2-2-**2---**-2Don't know
*%-%*%-%*%*%*%-%-%-%**-%*%

769224634-**413Other answers
1%1%1%2%1%1%*%1%1%-%**1%1%

b

2423452173724-**348Net: Agriculture
3%2%3%2%*%2%3%1%1%-%**1%2%

a

8686124103725124224311**42171Net: Manufacturing
9%8%8%9%16%8%9%11%15%13%**13%9%

c

192334441030252**542Net: Utilities
2%2%2%3%2%3%2%1%2%3%**1%2%

7611017349451339162**17187Net: Construction
8%10%11%4%4%13%9%4%6%2%**5%9%

ababa

3042944624187984356212540**148598Net: Distribution
33%27%28%39%37%29%30%32%43%48%**45%30%

acc

353968*6115933-**374Net: Hospitality
4%4%4%*%2%3%4%2%1%-%**1%4%

45669551123731594**9111Net: Financial
5%6%6%5%5%7%5%8%3%5%**3%6%

3324226293978114558748124**98754Net: Non-financial
36%39%38%37%33%34%38%39%28%29%**30%38%

769224634-**413Net: Other
1%1%1%2%1%1%*%1%1%-%**1%1%

b
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Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Agriculture, hunting and
***21**-****147forestry
*%**2%3%*%*%-%*%*%*%*%1%2%

-**----------*Fishing
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-1-1-----12Mining and quarrying
-%**-%2%-%1%-%-%-%-%-%1%*%

b

7**12421018811114170Manufacturing
9%**11%9%4%13%3%17%24%16%7%9%8%

bdbdaba

Electricity / Gas /
2**211*-***1242Water supply
3%**2%1%3%*%-%1%1%1%6%1%2%

cac

11**1259144749120187Construction
15%**11%10%19%17%17%15%13%13%9%13%9%

Wholesale and retail
trade: repair of motor

14**2481011713822223517vehicles / motor cycles
19%**21%17%19%13%32%26%22%32%13%15%26%

cdcab

2**5*35*1*11674Hotels and restaurants
3%**5%*%5%7%2%2%1%1%4%4%4%

aa

Transportation storage
6**952313251981and communication
9%**8%10%5%3%7%5%5%7%7%6%4%

Financial intermediation
6**9336*313316111and insurance
9%**8%7%6%7%*%5%3%4%20%10%6%

acdcd

Real estate, rental and
8**1776142748222286business

11%**15%15%13%17%10%15%13%12%14%15%14%

Public administration
-**1***----*120and defence
-%**1%1%*%*%-%-%-%-%*%1%1%

***5214****1567Educational services
1%**4%5%2%5%1%*%*%*%7%4%3%

ddacdc

Healthcare and social
4**4244122318111work
5%**4%4%7%5%5%5%7%5%3%5%6%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Other community, social
and personal service

12**64673325*13169activities
16%**5%8%12%8%12%7%5%7%1%8%8%

bb

Private households with
***----------2employed persons
*%**-%-%-%-%-%-%-%-%-%-%*%

Non-Governmental
***3433212211099Organisations (NGOs)
*%**3%8%6%4%9%3%5%3%8%6%5%

bdbda

-**----------2Don't know
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------13Other answers
-%**-%-%-%-%-%-%-%-%-%-%1%

***21**-****148Net: Agriculture
*%**2%3%*%*%-%*%*%*%*%1%2%

7**12521118811116171Net: Manufacturing
9%**11%11%4%14%3%17%24%16%7%10%9%

bdbdab

2**211*-***1242Net: Utilities
3%**2%1%3%*%-%1%1%1%6%1%2%

cac

11**1259144749120187Net: Construction
15%**11%10%19%17%17%15%13%13%9%13%9%

20**33131214815927332598Net: Distribution
28%**30%27%24%17%40%31%27%39%20%21%30%

cdcab

2**5*35*1*11674Net: Hospitality
3%**5%*%5%7%2%2%1%1%4%4%4%

aa

6**9336*313316111Net: Financial
9%**8%7%6%7%*%5%3%4%20%10%6%

acdcd

24**361920318141019660754Net: Non-financial
33%**32%40%40%38%38%29%30%27%33%39%38%

bdc

-**----------13Net: Other
-%**-%-%-%-%-%-%-%-%-%-%1%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Agriculture, hunting and
744**47*2356247forestry
6%3%1%**2%3%*%1%2%2%4%2%2%

cdefjefjfj

---**-*------*Fishing
-%-%-%**-%*%-%-%-%-%-%-%*%

**1**--------2Mining and quarrying
*%*%*%**-%-%-%-%-%-%-%-%*%

8526**202514172071313170Manufacturing
7%4%10%**11%9%11%8%12%3%9%11%8%

ckckcckcckcck

Electricity / Gas /
255**62*5535242Water supply
2%4%2%**3%1%*%2%3%1%4%2%2%

fgggfg

21430**124311101520167187Construction
2%12%12%**7%15%8%5%8%8%11%6%9%

elaelllacdefhllllel

Wholesale and retail
trade: repair of motor

243053**5370376541673926517vehicles / motor cycles
21%25%20%**31%25%29%33%24%28%27%22%26%

jjagjlj

528**385171281574Hotels and restaurants
4%2%3%**2%3%4%9%7%3%*%4%4%

bbcghjkbghjk

Transportation storage
5822**101156462281and communication
4%7%8%**6%4%4%3%2%2%2%2%4%

abcabcdeg

Financial intermediation
11821**16941084116111and insurance
10%7%8%**9%3%3%5%5%2%8%5%6%

cfgccgcfgc

Real estate, rental and
151635**1833142936461920286business
13%13%13%**10%12%11%15%21%20%13%17%14%

fghjklfghj

Public administration
5*1**2*-4*41220and defence
4%*%1%**1%*%-%2%*%2%*%2%1%

bdfgjkgjgg

148**413112494767Educational services
1%3%3%**2%5%1%6%2%4%3%6%3%

flfllfl

Healthcare and social
6812**152112521038111work
5%7%5%**9%7%9%2%1%4%2%6%6%

ddedbdejabcdeghjklbdebdejdd
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Other community, social
and personal service

181324**42412810271213169activities
16%11%9%**2%8%9%4%6%11%8%11%8%

deghjehehhhhehheh

Private households with
--***-----2--2employed persons
-%-%*%**-%-%-%-%-%1%-%-%*%

j

Non-Governmental
6310**81367111611799Organisations (NGOs)
5%3%4%**4%5%4%3%6%7%8%6%5%

k

---**-*-2----2Don't know
-%-%-%**-%*%-%1%-%-%-%-%*%

j

---**-26*23--13Other answers
-%-%-%**-%1%5%*%1%1%-%-%1%

abcdeghjkljj

744**48*2356248Net: Agriculture
6%3%1%**2%3%*%1%2%2%4%2%2%

cdefjefjfj

8627**202514172071313171Net: Manufacturing
7%5%10%**11%9%11%8%12%3%9%11%9%

ckckcckcckcck

255**62*5535242Net: Utilities
2%4%2%**3%1%*%2%3%1%4%2%2%

fgggfg

21430**124311101520167187Net: Construction
2%12%12%**7%15%8%5%8%8%11%6%9%

elaelllacdefhllllel

303875**6381417146724128598Net: Distribution
26%31%29%**36%29%32%36%26%31%29%23%30%

aladl

528**385171281574Net: Hospitality
4%2%3%**2%3%4%9%7%3%*%4%4%

bbcghjkbghjk

11821**16941084116111Net: Financial
10%7%8%**9%3%3%5%5%2%8%5%6%

cfgccgcfgc

504591**501044565631155056754Net: Non-financial
43%36%35%**29%37%35%33%36%48%34%47%38%

ehjhbdefghjkbdefghjk

---**-26*23--13Net: Other
-%-%-%**-%1%5%*%1%1%-%-%1%

abcdeghjkljj
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Agriculture, hunting and
151461347forestry
3%3%1%3%2%

b

-*--*Fishing
-%*%-%-%*%

2---2Mining and quarrying
*%-%-%-%*%

40465133170Manufacturing
8%9%10%7%8%

a

Electricity / Gas /
137101142Water supply
3%1%2%2%2%

47613543187Construction
9%12%7%9%9%

b

Wholesale and retail
trade: repair of motor

108134144132517vehicles / motor cycles
22%27%29%26%26%

ddd

1511341474Hotels and restaurants
3%2%7%3%4%

acd

Transportation storage
3521141081and communication
7%4%3%2%4%

abca

Financial intermediation
40272222111and insurance
8%5%4%4%6%

ab

Real estate, rental and
66557986286business
13%11%16%17%14%

ccd

Public administration
725720and defence
1%*%1%1%1%

1218171967Educational services
2%4%3%4%3%

Healthcare and social
26451821111work
5%9%4%4%6%

abd

Other community, social
and personal service

56323051169activities
11%6%6%10%8%

bcbc
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Private households with
*--22employed persons
*%-%-%*%*%

Non-Governmental
1923233499Organisations (NGOs)
4%5%5%7%5%

d

-*2-2Don't know
-%*%*%-%*%

-29313Other answers
-%*%2%1%1%

cdd

151461348Net: Agriculture
3%3%1%3%2%

b

41465133171Net: Manufacturing
8%9%10%7%9%

a

137101142Net: Utilities
3%1%2%2%2%

47613543187Net: Construction
9%12%7%9%9%

b

143155158142598Net: Distribution
29%31%32%28%30%

1511341474Net: Hospitality
3%2%7%3%4%

acd

40272222111Net: Financial
8%5%4%4%6%

ab

185176172220754Net: Non-financial
37%35%34%44%38%

bcd

-29313Net: Other
-%*%2%1%1%

cdd
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

3936102418590637134317361800Head office
83%88%95%91%92%79%65%70%85%90%90%

eeecdcdebcde

855404917457184200Branch / local office
17%12%5%9%8%21%35%30%15%10%10%

abcababeabea
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

7583891553145145185297158652711411461800Head office
84%90%90%90%97%89%89%92%89%90%87%93%88%90%

mmmaceghjklmcmm

149101675182225207401119200Branch / local office
16%10%10%10%3%11%11%8%11%10%13%7%12%10%

bfijkliiiiiifii
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

7790941540175138164312128572621111941800Head office
84%91%89%90%97%87%90%92%90%85%88%92%89%90%

mmacdefghjkm
lm

149121655201826141037925200Branch / local office
16%9%11%10%3%13%10%8%10%15%12%8%11%10%

fijliiiiiiiiii
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-18004031396666945755118239152451800Head office
-%100%94%89%88%84%77%92%98%94%89%95%90%

baffghbefghfffg

200-261748717174743202200Branch / local office
100%-%6%11%12%16%23%8%2%6%11%5%10%

abdeadeabcdehdd
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

355273113112516751800Head office
91%88%90%89%90%90%

373812115186200Branch / local office
9%12%10%11%10%10%
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

283712805351765**********2924815171800Head office
92%88%91%94%90%**********93%92%90%90%

b

2396812198**********221177200Branch / local office
8%12%9%6%10%**********7%8%10%10%

c
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********5610951032343534119466611001800Head office
**********86%89%92%91%90%89%89%89%90%

cabc

**********913090365714780140200Branch / local office
**********14%11%8%9%10%11%11%11%10%

afff
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**156297311420**************5151800Head office
**90%91%89%88%**************90%90%

**17303960**************54200Branch / local office
**10%9%11%12%**************10%10%
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

4111521811615134**366**891431201731800Head office
85%89%88%90%84%**93%**93%90%88%90%90%

c

71392517526**26**6151619200Branch / local office
15%11%12%10%16%**7%**7%10%12%10%10%

a
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1011023267170364**152110701800Head office
**86%88%86%90%91%**91%87%96%90%

b

**16133422037**15163200Branch / local office
**14%12%14%10%9%**9%13%4%10%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 5  (continuation)                                                                                                                                                     Page 119

C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**6919234176431063**108323348**665632471800Head office
**88%89%91%90%89%**95%90%88%**87%88%93%90%

abc

**901144073134**63649**107720200Branch / local office
**12%11%9%10%11%**5%10%12%**13%12%7%10%

caa
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******5470787645662372072611800Head office
******90%89%88%92%92%89%93%90%90%

******68711945301731200Branch / local office
******10%11%12%8%8%11%7%10%10%
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1470224561441**3281644977172312841658123816421800Head office
90%89%92%90%**91%90%91%90%90%91%90%91%90%

154275154**33176101188142171137170200Branch / local office
10%11%8%10%**9%10%9%10%10%9%10%9%10%
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

8279731482102201313131715926274**2961800Head office
89%91%90%97%86%92%90%83%90%89%**90%90%

aacaa

104961613332614033289**34200Branch / local office
11%9%10%3%14%8%10%17%10%11%**10%10%

bbcbc
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

65**10242477119413158121371800Head office
89%**91%90%94%86%93%83%91%83%72%90%90%

acbbc

8**11531118312515200Branch / local office
11%**9%10%6%14%7%17%9%17%28%10%10%

ddaad
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

100116234**1632541061821512161351001800Head office
87%94%89%**93%90%83%92%87%91%94%84%90%

adflfaffafafadfl

16728**122722162321919200Branch / local office
13%6%11%**7%10%17%8%13%9%6%16%10%

bkbceghjkbkbcehk
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

4494594404521800Head office
90%92%88%90%90%

b

51416048200Branch / local office
10%8%12%10%10%

c
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C4. Is your location the headquarters or a local branch / office?
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Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

42411074425757911185017811861Yes
91%100%100%96%90%99%100%98%99%93%93%

aeabeaeaaaa

4-*16651-**139139No
9%-%*%4%10%1%-%2%1%7%7%

bcdcbcdbcde
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

8180921609145148182304168663001381591861Yes
90%86%93%94%96%91%88%94%94%91%96%91%96%93%

lglmglmglglbghlmglm

9127111615251810611146139No
10%14%7%6%4%9%12%6%6%9%4%9%4%7%

acijacefijkcacefijc
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

8284971598174142158318134632911092101861Yes
90%85%92%94%97%89%87%94%94%93%98%91%96%93%

lglmbghklmglglbfghjklghlm

m

915910761724208571110139No
10%15%8%6%3%11%13%6%6%7%2%9%4%7%

acijacefijkcicaciacefijcci
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

186167538614757121117053418139160371861Yes
93%93%90%94%94%100%96%89%97%94%93%78%93%

baeabcdefhaaaeaa

15125439641-364621211139No
7%7%10%6%6%-%4%11%3%6%7%22%7%

aggdghgggbcdefgh
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

3623021159-18611861Yes
92%97%93%-%100%93%

acb

29993139-139No
8%3%7%100%-%7%

bba
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

295776789371824**********3125815651861Yes
96%96%89%100%93%**********100%96%92%93%

aaaiaiai

113197-139**********-11129139No
4%4%11%-%7%**********-%4%8%7%

bcbcjbcj
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********6211571064359567126872211691861Yes
**********94%94%95%95%96%95%97%94%93%

acef

**********468582023722471139No
**********6%6%5%5%4%5%3%6%7%

bbbb
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**173315330439**************5461861Yes
**100%96%94%91%**************96%93%

abca

**-121941**************23139No
**-%4%6%9%**************4%7%

ddcd
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

4712201951663153**376**951511281841861Yes
96%95%94%93%96%**96%**99%95%94%96%93%

abc

271121277**16**1788139No
4%5%6%7%4%**4%**1%5%6%4%7%

ddd
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1161088299182385**162121681861Yes
**98%94%96%96%96%**97%96%94%93%

b

**26811716**555139No
**2%6%4%4%4%**3%4%6%7%

c
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**7419884366911128**112341386**766182641861Yes
**95%95%96%97%94%**98%95%97%**100%97%99%93%

abbb

**4049202469**21811**-223139No
**5%5%4%3%6%**2%5%3%**-%3%1%7%

baac
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******6075093649702602142771861Yes
******100%94%94%100%97%97%95%95%93%

ab

******-4560-271015139No
******-%6%6%-%3%3%5%5%7%

ee
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1500243601475**35116961016177713431710130216931861Yes
92%97%98%92%**97%93%94%93%94%93%95%93%93%

babe

12481120**10124631348411973119139No
8%3%2%8%**3%7%6%7%6%7%5%7%7%

accb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 6  (continuation)                                                                                                                                                     Page 139

C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

82810331519103226329133518727283**3131861Yes
89%97%92%98%96%97%92%98%94%100%**95%93%

bccbbb

104361242910122417-**16139No
11%3%8%2%4%3%8%2%6%-%**5%7%

aabaca
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

64**10943487518463165161431861Yes
88%**98%91%95%92%89%93%93%93%91%94%93%

acd

9**3427242529139No
12%**2%9%5%8%11%7%7%7%9%6%7%

bbb
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

106112241**1662621191851652121341141861Yes
92%91%92%**95%93%93%93%95%89%93%96%93%

cc

101120**819913925105139No
8%9%8%**5%7%7%7%5%11%7%4%7%

ad
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

4604724694601861Yes
92%94%94%92%93%

40283140139No
8%6%6%8%7%
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C5. Do you have an internet connection in the location where your organisation is based?
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

*2*2*1*-11617Marketing
*%5%*%1%*%1%1%-%1%1%1%

abce

Customer Relationship
---1-----33Management
-%-%-%*%-%-%-%-%-%*%*%

132233*124346Customer Service
3%7%2%*%*%4%4%5%4%2%2%

ababaa

*-*--****-*Procurement
*%-%*%-%-%*%1%*%*%-%*%

aaaa

85152091524985100Finance / Accounts
17%12%14%4%1%19%13%24%18%4%5%

abababaaaada

**24231122023Operations
1%1%2%1%*%4%6%4%4%1%1%

aaaaa

*-**-1***11Facilities
*%-%*%*%-%1%3%1%*%*%*%

aabeaa

--2--**-*22Mailroom
-%-%2%-%-%*%2%-%*%*%*%

ababe

Office Admin / Office
118179360377922433470Management
24%19%16%20%9%46%59%49%42%23%23%

aaaaaabeaa

Senior Management
(Managing Director,
Director, Business

24216032654716121312441260Owner)
52%51%56%71%85%20%5%12%26%65%63%

cdebcdecddcdebcde

1151*1**11011Sales
2%3%5%*%*%1%3%*%1%1%1%

abababaa

---*-----**Company Secretary
-%-%-%*%-%-%-%-%-%*%*%

General manager / site
*1**51**11112manager
*%1%*%*%1%1%2%*%1%1%1%

b

-*--*----77Refused
-%1%-%-%*%-%-%-%-%*%*%

ab

-----------Don't know
-%-%-%-%-%-%-%-%-%-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

*-37142*114648Other answers
*%-%3%1%2%3%2%4%2%2%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

*11153*-22*6-217Marketing
*%1%1%1%2%*%-%1%1%*%2%-%1%1%

gmm

Customer Relationship
--*2--11-----3Management
-%-%*%*%-%-%1%*%-%-%-%-%-%*%

22440324105183346Customer Service
2%2%4%2%2%1%2%3%3%2%3%2%2%2%

*-**---*--*--*Procurement
*%-%*%*%-%-%-%*%-%-%*%-%-%*%

55486128101314411410100Finance / Accounts
6%5%4%5%8%5%5%4%8%6%3%3%6%5%

cc

12218*22*2281123Operations
1%2%2%1%*%1%1%*%1%2%3%1%1%1%

ffffj

--11-***--**-1Facilities
-%-%1%*%-%*%*%*%-%-%*%*%-%*%

j

*--2*--2-----2Mailroom
*%-%-%*%*%-%-%1%-%-%-%-%-%*%

Office Admin / Office
271823402403041664017813155470Management
30%19%23%23%27%18%20%21%23%24%26%21%33%23%

fghjlbefghjk

l

Senior Management
(Managing Director,
Director, Business

51585910928711314121110841186111931260Owner)
57%63%60%63%58%69%68%65%61%57%60%73%56%63%

mamammacdeikm

1*19*32***3--11Sales
1%1%1%1%*%2%1%*%*%*%1%-%-%1%

f

--*----------*Company Secretary
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

General manager / site
1118-**51*2--12manager
1%2%1%*%-%*%*%2%1%*%1%-%-%1%

jj

*1-6-22---2--7Refused
1%1%-%*%-%1%1%-%-%-%1%-%-%*%

k

--------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

24339314125641248Other answers
2%5%3%2%2%1%2%4%3%9%1%1%1%2%

chjabcghijkm
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

*11153*-22-6-217Marketing
*%1%1%1%2%*%-%1%1%-%2%-%1%1%

mm

Customer Relationship
--*2--1-----13Management
-%-%*%*%-%-%1%-%-%-%-%-%*%*%

224403221033103346Customer Service
2%2%3%2%2%1%1%3%2%5%3%3%1%2%

*-**---*--*--*Procurement
*%-%*%*%-%-%-%*%-%-%*%-%-%*%

55784129516761585100Finance / Accounts
6%5%6%5%7%5%3%5%5%9%5%7%3%5%

ag

1221822*22-81123Operations
1%2%2%1%1%1%*%1%1%-%3%1%*%1%

gj

--11-***--**-1Facilities
-%-%1%*%-%*%*%*%-%-%*%*%-%*%

j

*--2*--2-----2Mailroom
*%-%-%*%*%-%-%1%-%-%-%-%-%*%

Office Admin / Office
281725400453138773514792656470Management
31%17%23%23%25%19%21%23%24%20%27%22%25%23%

fghjkllll

Senior Management
(Managing Director,
Director, Business

51656210811101071302128740168801471260Owner)
56%67%59%63%61%68%71%63%61%60%56%67%67%63%

ckmcmcmcijkmcm

1119*32*-*3--11Sales
1%1%1%1%*%2%1%*%-%*%1%-%-%1%

f

--*----------*Company Secretary
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

General manager / site
1118-*-51*2--12manager
1%1%1%*%-%*%-%1%1%*%1%-%-%1%

*1-6-2-2--2--7Refused
1%1%-%*%-%1%-%1%-%-%1%-%-%*%

k

--------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

2433941496461548Other answers
2%4%3%2%2%1%2%3%4%6%2%1%2%2%

h
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

2155125*-12--*-17Marketing
1%1%1%1%1%*%-%2%-%-%*%-%1%

bdh

Customer Relationship
12*22--1----3Management
1%*%*%*%*%-%-%*%-%-%-%-%*%

103664191225613*46Customer Service
5%2%1%3%1%1%3%4%3%1%1%*%2%

abh

-***---**-*-*Procurement
-%*%*%*%-%-%-%*%*%-%*%-%*%

19812476231243113310*100Finance / Accounts
9%5%6%5%3%11%6%5%7%8%6%1%5%

aaehhhah

320220122*4212-23Operations
1%1%1%1%2%2%*%1%1%2%1%-%1%

*1111*-*---*1Facilities
*%*%*%*%*%*%-%*%-%-%-%*%*%

*2-2*--2----2Mailroom
*%*%-%*%*%-%-%*%-%-%-%-%*%

Office Admin / Office
72398743962273111786113386470Management
36%22%17%25%30%28%15%13%33%32%22%12%23%

ababefaefabefaefe

Senior Management
(Managing Director,
Director, Business

791181302958421645343610023115411260Owner)
39%66%70%61%56%57%72%73%54%56%67%86%63%

bacdghcdghdhbcdefgh

1101107-*3*-1-11Sales
*%1%*%1%1%-%*%*%*%-%*%-%1%

*-*-*-------*Company Secretary
*%-%*%-%*%-%-%-%-%-%-%-%*%

General manager / site
11156612*1-1-12manager
*%1%1%*%1%*%3%*%1%-%1%-%1%

aee

*7*74--12--*7Refused
*%*%*%*%1%-%-%*%1%-%-%1%*%

-------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%

1236939371*62*3-48Other answers
6%2%2%2%5%1%*%1%1%*%1%-%2%

abdefg
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

9*6-1717Marketing
2%*%*%-%1%1%

ab

Customer Relationship
*11-33Management
*%*%*%-%*%*%

1242934346Customer Service
3%1%2%2%2%2%

b

***-**Procurement
*%*%*%-%*%*%

162163*100100Finance / Accounts
4%7%5%*%5%5%

b

621512223Operations
2%1%1%1%1%1%

**1-11Facilities
*%*%*%-%*%*%

2-*-22Mailroom
*%-%*%-%*%*%

a

Office Admin / Office
869727713457470Management
22%31%22%9%25%23%

acb

Senior Management
(Managing Director,
Director, Business

24817181411611441260Owner)
63%55%65%83%61%63%

bba

1*10-1111Sales
*%*%1%-%1%1%

*---**Company Secretary
*%-%-%-%*%*%

General manager / site
11104812manager
*%*%1%3%*%1%

a

*-3*77Refused
*%-%*%*%*%*%

------Don't know
-%-%-%-%-%-%

9132524648Other answers
2%4%2%1%2%2%

a
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

962314**********37817Marketing
3%1%*%7%1%**********8%2%*%1%

ababiabiai

Customer Relationship
12--3**********-123Management
*%*%-%-%*%**********-%*%*%*%

111718-46**********-113646Customer Service
4%2%2%-%2%**********-%4%2%2%

ai

**-****************Procurement
*%*%-%*%*%***********%*%*%*%

254629298**********12375100Finance / Accounts
8%6%3%5%5%**********4%8%4%5%

aaai

7610320**********141623Operations
2%1%1%9%1%**********4%1%1%1%

babiai

**1*1************11Facilities
*%*%*%1%*%**********1%*%*%*%

i

2--*2**********-2-2Mailroom
1%-%-%1%*%**********-%1%-%*%

abaai

Office Admin / Office
652671386463**********659405470Management
21%33%16%17%24%**********20%22%24%23%

aac

Senior Management
(Managing Director,
Director, Business

174433653211238**********1915210861260Owner)
57%54%74%58%63%**********61%57%64%63%

bcbb

353*10***********3811Sales
1%1%*%1%1%**********1%1%*%1%

--*-***********--**Company Secretary
-%-%*%-%*%**********-%-%*%*%

General manager / site
147*12***********11112manager
*%1%1%*%1%***********%*%1%1%

-25-7**********--77Refused
-%*%1%-%*%**********-%-%*%*%

-----**********----Don't know
-%-%-%-%-%**********-%-%-%-%

71921*47***********74048Other answers
2%2%2%1%2%**********1%3%2%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********4611781081017Marketing
**********6%*%1%2%1%1%1%1%1%

aac

Customer Relationship
**********-*-12*-*3Management
**********-%*%-%*%*%*%-%*%*%

ff

**********3242682430163046Customer Service
**********4%2%2%2%4%2%2%2%2%

ababcef

**********-********Procurement
**********-%*%*%*%*%*%*%*%*%

**********466692432764373100Finance / Accounts
**********6%5%6%6%5%6%6%6%5%

a

**********211126514111223Operations
**********4%1%1%2%1%1%1%1%1%

a

**********-**1*1*11Facilities
**********-%*%*%*%*%*%*%*%*%

a

**********-22*222*2Mailroom
**********-%*%*%*%*%*%*%*%*%

a

Office Admin / Office
**********23329277118141370240351470Management
**********36%27%25%31%24%28%32%28%23%

adfacdfdf

Senior Management
(Managing Director,
Director, Business

**********257406811943617834047091260Owner)
**********38%60%61%51%61%58%54%57%63%

bcdabebebee

***********847393911Sales
***********%1%*%2%*%1%*%1%1%

ababcdf

**********-***-****Company Secretary
**********-%*%*%*%-%*%*%*%*%

General manager / site
**********1761184812manager
**********1%1%1%*%*%1%1%1%1%

**********-*32-*-*7Refused
**********-%*%*%1%-%*%-%*%*%

abcd

**********---------Don't know
**********-%-%-%-%-%-%-%-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********33231111135153548Other answers
**********4%3%3%3%2%3%2%3%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**3241**************617Marketing
**2%1%1%*%**************1%1%

aa

Customer Relationship
**--*-**************23Management
**-%-%*%-%***************%*%

**69511**************2446Customer Service
**3%3%1%2%**************4%2%

*****-****************Procurement
***%*%*%-%***************%*%

**10241724**************29100Finance / Accounts
**6%7%5%5%**************5%5%

**5343**************323Operations
**3%1%1%1%***************%1%

abc

*********************1Facilities
***%*%*%*%***************%*%

**2---**************22Mailroom
**1%-%-%-%***************%*%

abc

Office Admin / Office
**6310985110**************141470Management
**36%33%24%23%**************25%23%

abab

Senior Management
(Managing Director,
Director, Business

**80167224305**************3481260Owner)
**46%51%64%64%**************61%63%

cdcd

**1314**************311Sales
***%1%*%1%***************%1%

**---***************-*Company Secretary
**-%-%-%*%**************-%*%

General manager / site
***143**************112manager
***%*%1%1%***************%1%

**-*--**************-7Refused
**-%*%-%-%**************-%*%

**----**************--Don't know
**-%-%-%-%**************-%-%

**38519**************1148Other answers
**2%2%1%4%**************2%2%

b
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

*10314***8****3417Marketing
1%1%1%1%*%**2%***%*%3%2%1%

cc

Customer Relationship
-*12***1**-1-*3Management
-%*%1%*%*%***%**-%1%-%*%*%

2288383**14**943846Customer Service
4%2%4%2%2%**4%**9%2%2%4%2%

acabc

**********-****Procurement
*%*%*%*%*%***%**-%*%*%*%*%

27516848**23**411610100Finance / Accounts
3%6%8%5%5%**6%**4%7%5%5%5%

a

*143201**4**31*123Operations
1%1%1%1%1%**1%**3%1%*%1%1%

b

-1-1***-**--**1Facilities
-%*%-%*%*%**-%**-%-%*%*%*%

-22****2**2-*-2Mailroom
-%*%1%*%*%***%**2%-%*%-%*%

aac

Office Admin / Office
173534142666**66**16393253470Management
34%27%20%24%41%**17%**17%25%24%28%23%

abd

Senior Management
(Managing Director,
Director, Business

27755128113177**264**5699861121260Owner)
56%58%62%63%48%**67%**59%62%64%58%63%

c

*9-11***2***12*11Sales
*%1%-%1%*%**1%***%1%1%*%1%

-*-*-**-**----*Company Secretary
-%*%-%*%-%**-%**-%-%-%-%*%

General manager / site
-8-12***1****1*12manager
-%1%-%1%*%***%***%*%1%*%1%

-*-7-**-**----7Refused
-%*%-%*%-%**-%**-%-%-%-%*%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-----**-**-----Don't know
-%-%-%-%-%**-%**-%-%-%-%-%

*355433**6**521348Other answers
1%3%2%2%2%**1%**5%1%1%2%2%

acb
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**38535**32217Marketing
**3%1%2%1%1%**2%2%3%1%

bb

Customer Relationship
**-*-1***-1-3Management
**-%*%-%1%*%**-%1%-%*%

***267716**46446Customer Service
***%2%2%4%4%**2%4%6%2%

a

*************Procurement
***%*%*%*%*%***%*%*%*%

**671161517**12132100Finance / Accounts
**5%6%5%8%4%**7%10%3%5%

aa

**112233**42123Operations
**1%1%1%1%1%**2%2%2%1%

***1*****-*-1Facilities
***%*%*%*%*%**-%*%-%*%

*****2***22-2Mailroom
***%*%*%1%*%**1%1%-%*%

Office Admin / Office
**39330844398**393010470Management
**33%29%27%23%24%**23%24%14%23%

Senior Management
(Managing Director,
Director, Business

**65657185112249**10167521260Owner)
**55%57%60%59%62%**61%53%71%63%

b

***92*2****-11Sales
***%1%1%*%1%***%*%-%1%

**-*---**---*Company Secretary
**-%*%-%-%-%**-%-%-%*%

General manager / site
**18**1****-12manager
***%1%*%*%*%***%*%-%1%

**-**--**---7Refused
**-%*%*%-%-%**-%-%-%*%

**-----**----Don't know
**-%-%-%-%-%**-%-%-%-%

**235838**23148Other answers
**2%3%2%2%2%**1%3%1%2%

a
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**798710**238**34517Marketing
**1%1%2%1%1%**2%1%2%**4%1%2%1%

b

Customer Relationship
***-2-***-21**---3Management
***%-%*%-%*%**-%*%*%**-%-%-%*%

**1724221630**21412***14346Customer Service
**2%2%5%2%3%**2%4%3%**1%2%1%2%

ab

******************Procurement
***%*%*%*%*%***%*%*%***%*%*%*%

**5664204272**72228**43914100Finance / Accounts
**7%6%4%6%6%**6%6%7%**6%6%5%5%

**91231112**142**110423Operations
**1%1%1%2%1%**1%1%1%**2%2%1%1%

**1***1**********1Facilities
***%*%*%*%*%***%*%*%***%*%*%*%

***2*2*****2***2*2Mailroom
***%*%*%*%*%***%*%1%***%*%*%*%

Office Admin / Office
**222290113227338**249192**2721478470Management
**28%28%25%32%28%**21%25%23%**36%33%29%23%

c

Senior Management
(Managing Director,
Director, Business

**433592278389683**75217241**383361531260Owner)
**55%57%61%54%57%**66%60%61%**50%53%57%63%

b

**58239**121***3*11Sales
**1%1%*%*%1%**1%*%*%***%*%*%1%

**-*-****---**--**Company Secretary
**-%*%-%*%*%**-%-%-%**-%-%*%*%

General manager / site
**47148**-11**-2312manager
**1%1%*%1%1%**-%*%*%**-%*%1%1%

****--***---**---7Refused
***%*%-%-%*%**-%-%-%**-%-%-%*%

**-----**---**----Don't know
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**262981435**158**115748Other answers
**3%3%2%2%3%**1%1%2%**1%2%3%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******195-263417Marketing
******2%1%1%-%3%2%1%1%1%

Customer Relationship
******-*1---*13Management
******-%*%*%-%-%-%*%*%*%

******221262*661246Customer Service
******3%3%3%4%1%2%3%4%2%

******-*****-**Procurement
******-%*%*%*%*%*%-%*%*%

******2546411121016100Finance / Accounts
******3%7%6%2%2%5%5%5%5%

******48111123423Operations
******6%1%1%2%1%1%2%1%1%

******-1*---**1Facilities
******-%*%*%-%-%-%*%*%*%

******-***-***2Mailroom
******-%*%*%*%-%*%*%*%*%

Office Admin / Office
******242252711113636887470Management
******40%28%27%22%18%24%30%30%23%

dcd

Senior Management
(Managing Director,
Director, Business

******2744557233531731281611260Owner)
******44%56%57%68%74%65%57%55%63%

aabab

******-381*1*111Sales
******-%*%1%2%*%*%*%*%1%

bc

******--*-----*Company Secretary
******-%-%*%-%-%-%-%-%*%

General manager / site
*******46--*1*12manager
*******%1%1%-%-%*%*%*%1%

******-**-----7Refused
******-%*%*%-%-%-%-%-%*%

******---------Don't know
******-%-%-%-%-%-%-%-%-%

******12529-143448Other answers
******1%3%3%-%1%1%2%1%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

152*16**11151515131591517Marketing
1%1%1%1%**3%1%1%1%1%1%1%1%1%

ab

Customer Relationship
2112**1*2322223Management
*%*%2%*%***%*%*%*%*%*%*%*%*%

ab

432-39**83921414041274146Customer Service
3%1%-%2%**2%2%2%2%3%2%2%2%2%

*--************Procurement
*%-%-%*%***%*%*%*%*%*%*%*%*%

8014776**1694589878968596100Finance / Accounts
5%6%12%5%**4%5%5%5%5%5%6%5%5%

a

193-18**42014231720162023Operations
1%1%-%1%**1%1%1%1%1%1%1%1%1%

1*-1***1*111111Facilities
*%*%-%*%***%*%*%*%*%*%*%*%*%

*2-2**-2*222222Mailroom
*%1%-%*%**-%*%*%*%*%*%*%*%*%

b

Office Admin / Office
390529387**94440242452342442363433470Management
24%21%14%24%**26%24%22%24%24%24%26%24%23%

be

Senior Management
(Managing Director,
Director, Business

100417042983**21811406891200876114482011371260Owner)
62%68%70%62%**60%63%64%63%61%63%60%63%63%

bb

11*-11**210611101171111Sales
1%*%-%1%**1%1%1%1%1%1%1%1%1%

*--***-*-******Company Secretary
*%-%-%*%**-%*%-%*%*%*%*%*%*%

General manager / site
12--9**111712101181112manager
1%-%-%1%***%1%1%1%1%1%1%1%1%

7--7**-31733237Refused
*%-%-%*%**-%*%*%*%*%*%*%*%*%

----**---------Don't know
-%-%-%-%**-%-%-%-%-%-%-%-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

425144**84224463339323948Other answers
3%2%1%3%**2%2%2%2%2%2%2%2%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

12512*5112542**617Marketing
1%*%1%*%2%*%1%2%1%2%**2%1%

acbc

Customer Relationship
122-1-211-**13Management
*%*%*%-%*%-%*%1%*%-%***%*%

252138333368102**1046Customer Service
3%2%2%2%1%1%2%4%3%2%**3%2%

cc

***-***-******Procurement
*%*%*%-%*%*%*%-%*%*%***%*%

42588221615796194**21100Finance / Accounts
5%5%5%2%7%4%5%3%7%5%**6%5%

8151841319122**223Operations
1%1%1%4%*%1%1%*%1%3%**1%1%

ac

1*1***1**-***1Facilities
*%*%*%*%*%*%*%*%*%-%***%*%

-22--*2-2-**22Mailroom
-%*%*%-%-%*%*%-%1%-%**1%*%

Office Admin / Office
1802904131044108314436016**71470Management
19%27%25%9%19%32%22%23%21%20%**22%23%

babbab

Senior Management
(Managing Director,
Director, Business

61664410088216219793212218557**2121260Owner)
66%60%61%78%69%58%64%64%64%68%**64%63%

accc

6510**28**-***11Sales
1%*%1%*%*%1%1%*%*%-%***%1%

*-*---*---**-*Company Secretary
*%-%*%-%-%-%*%-%-%-%**-%*%

General manager / site
9212--282*-***12manager
1%*%1%-%-%1%1%1%*%-%***%1%

a

527--25---**-7Refused
1%*%*%-%-%1%*%-%-%-%**-%*%

----------**--Don't know
-%-%-%-%-%-%-%-%-%-%**-%-%

2523384373836***448Other answers
3%2%2%4%1%2%3%2%2%*%**1%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

*****1**1*1-117Marketing
*%***%*%1%*%2%2%1%1%-%1%1%

Customer Relationship
1**-------1--3Management
1%**-%-%-%-%-%-%-%2%-%-%*%

a

1**1**2***1*246Customer Service
1%**1%*%1%2%1%1%1%1%*%1%2%

-***--*-******Procurement
-%***%-%-%*%-%*%*%*%*%*%*%

***8214*31427100Finance / Accounts
*%**7%4%1%5%1%7%2%5%14%5%5%

dddacd

***1****-*1*123Operations
*%**1%*%1%*%2%-%1%1%*%*%1%

*******-****11Facilities
*%***%*%1%*%-%*%*%*%1%*%*%

-**----------2Mailroom
-%**-%-%-%-%-%-%-%-%-%-%*%

Office Admin / Office
14**30141219391114841470Management
19%**27%31%24%23%16%19%34%20%47%27%23%

dcac

Senior Management
(Managing Director,
Director, Business

54**66303455153520476951260Owner)
75%**59%63%68%67%72%70%60%68%34%63%63%

bbbb

***1--*-*****11Sales
*%**1%-%-%*%-%*%*%*%*%*%1%

-***--*-----**Company Secretary
-%***%-%-%*%-%-%-%-%-%*%*%

General manager / site
1**2********112manager
1%**1%*%*%*%1%*%*%*%2%*%1%

-**----------7Refused
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-----------Don't know
-%**-%-%-%-%-%-%-%-%-%-%-%

***2*111**1*448Other answers
*%**2%1%2%2%5%1%1%2%1%3%2%

ada
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

*11**24232-*-17Marketing
*%1%*%**1%1%2%1%1%-%*%-%1%

abcjlcj

Customer Relationship
-11**-*------3Management
-%1%*%**-%*%-%-%-%-%-%-%*%

413**2849242546Customer Service
3%1%1%**1%3%3%4%1%2%2%4%2%

jjkj

--***---*-*--*Procurement
-%-%*%**-%-%-%*%-%*%-%-%*%

31111**81381281259100Finance / Accounts
2%9%4%**5%5%6%6%5%5%4%8%5%

jll

1-2**-813152*23Operations
1%-%1%**-%3%1%1%*%2%1%*%1%

dhjk

--1****--*---1Facilities
-%-%*%***%*%-%-%*%-%-%-%*%

---**-**--2--2Mailroom
-%-%-%**-%*%*%-%-%1%-%-%*%

j

Office Admin / Office
292462**3764255362492731470Management
25%19%24%**21%23%20%27%36%21%19%26%23%

bcfghijkl

Senior Management
(Managing Director,
Director, Business

7579172**1221738111390148104681260Owner)
65%65%66%**70%62%63%57%52%63%72%57%63%

ddadedadedddadeg

2-2**-1-23*1*11Sales
2%-%1%**-%*%-%1%2%*%*%*%1%

cg

--***--------*Company Secretary
-%-%*%**-%-%-%-%-%-%-%-%*%

General manager / site
--3**-1-142-112manager
-%-%1%**-%*%-%*%2%1%-%1%1%

gkl

-*-***2-2--2-7Refused
-%*%-%***%1%-%1%-%-%1%-%*%

jjj

---**---------Don't know
-%-%-%**-%-%-%-%-%-%-%-%-%

264**1761115*548Other answers
2%5%1%**1%2%5%1%*%6%*%4%2%

bdehjbdehjbdeghjbde
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

287*17Marketing
*%2%1%*%1%

adad

Customer Relationship
2*--3Management
*%*%-%-%*%

712151246Customer Service
1%2%3%2%2%

d

*-***Procurement
*%-%*%*%*%

25212826100Finance / Accounts
5%4%6%5%5%

384723Operations
1%2%1%1%1%

11*-1Facilities
*%*%*%-%*%

-**22Mailroom
-%*%*%*%*%

Office Admin / Office
114109140107470Management
23%22%28%21%23%

acd

Senior Management
(Managing Director,
Director, Business

3263292843201260Owner)
65%66%57%64%63%

bbb

415111Sales
1%*%1%*%1%

*---*Company Secretary
*%-%-%-%*%

General manager / site
315312manager
1%*%1%1%1%

*3227Refused
*%1%*%*%*%

-----Don't know
-%-%-%-%-%

12881948Other answers
2%2%2%4%2%

bc
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Post is used mainly for
administrative needs and
is not core to our

24266828043547693212051252service delivery
53%64%63%61%68%58%52%51%62%63%63%

becdcde

Post is critical for our
customer communications
and/or statements but is

11720917114247297311not core to our business
23%17%19%20%11%17%21%21%15%15%16%

aaa

Post is core to our
business operations
(i.e. our business could

1181982120203512372391not function without it)
24%19%18%18%19%24%26%27%23%19%20%

aa

*--614****4646Don't Know
*%-%-%1%2%*%1%*%*%2%2%

be
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Post is used mainly for
administrative needs and
is not core to our

58526110817999123201116552021021051252service delivery
65%57%62%63%52%61%59%62%66%76%65%67%63%63%

ililifghijklili

Post is critical for our
customer communications
and/or statements but is

12151327026222964267531330311not core to our business
14%17%13%16%17%14%14%20%15%10%17%9%18%16%

bbkbb

Post is core to our
business operations
(i.e. our business could

18232332840344957298463431391not function without it)
20%25%23%19%27%21%24%18%16%11%15%22%19%20%

cdefjcdcdefjcd

12241587*62103*46Don't Know
1%2%2%2%4%5%3%*%3%2%3%2%*%2%

fffafafmfaffaff
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Post is used mainly for
administrative needs and
is not core to our

5858641072941011102109654196761331252service delivery
64%59%60%63%52%64%60%62%68%80%66%64%61%63%

iiiiiiabcfghijkl

m

Post is critical for our
customer communications
and/or statements but is

13161326933222662196511041311not core to our business
15%16%12%16%18%14%14%18%13%8%17%9%19%16%

bkbk

Post is core to our
business operations
(i.e. our business could

18222532747304266218412845391not function without it)
20%22%23%19%26%19%23%19%15%11%14%24%20%20%

ccdeccdejcc

13438665*5-105*46Don't Know
1%4%4%2%4%4%3%*%4%-%3%4%*%2%

afafmfafafafafafaf
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Post is used mainly for
administrative needs and
is not core to our

121113125799548553553551353198281252service delivery
61%63%60%63%64%48%75%59%73%75%57%60%63%

begabeghgabeghbeg

Post is critical for our
customer communications
and/or statements but is

382735225812634582344176311not core to our business
19%15%12%16%17%31%7%14%18%10%10%12%16%

bbfabcdefhbf

Post is core to our
business operations
(i.e. our business could

3735511128012421111491665111391not function without it)
18%20%26%18%16%19%15%25%8%15%30%24%20%

adddfhcdfghd

5419371933122-5246Don't Know
2%2%2%2%3%3%4%2%1%-%3%5%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Post is used mainly for
administrative needs and
is not core to our

--12529311591252service delivery
-%-%100%67%62%63%

bc

Post is critical for our
customer communications
and/or statements but is

-311-9302311not core to our business
-%100%-%6%16%16%

acb

Post is core to our
business operations
(i.e. our business could

391--29362391not function without it)
100%-%-%21%19%20%

ab

---83846Don't Know
-%-%-%6%2%2%

a
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Post is used mainly for
administrative needs and
is not core to our

6544674041248**********36211861252service delivery
21%55%83%10%64%**********10%23%70%63%

cbcbcjcjbcij

Post is critical for our
customer communications
and/or statements but is

69173692309**********267242311not core to our business
22%21%8%5%16%**********5%25%14%16%

aacjacijcj

Post is core to our
business operations
(i.e. our business could

1691685431360**********26138222391not function without it)
55%21%6%85%18%**********84%51%13%20%

abaabiaabiai

32023*46***********34346Don't Know
1%2%3%*%2%***********%1%3%2%

c
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Post is used mainly for
administrative needs and
is not core to our

**********287535971512437963597501252service delivery
**********43%62%53%40%41%59%48%60%63%

cbcdbdebdefdebdef

Post is critical for our
customer communications
and/or statements but is

**********15218226103110247167229311not core to our business
**********22%18%20%27%19%18%22%18%16%

aabcdfac

Post is core to our
business operations
(i.e. our business could

**********23239283121226283210248391not function without it)
**********35%20%25%32%38%21%28%20%20%

aaaacacfabcefac

**********-141641114111346Don't Know
**********-%1%1%1%2%1%1%1%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Post is used mainly for
administrative needs and
is not core to our

**44160235354**************2421252service delivery
**25%49%67%74%**************42%63%

dcdbcd

Post is critical for our
customer communications
and/or statements but is

**63835049**************109311not core to our business
**36%25%14%10%**************19%16%

abcab

Post is core to our
business operations
(i.e. our business could

**64826171**************207391not function without it)
**37%25%17%15%**************36%20%

abcab

**3245**************1146Don't Know
**2%1%1%1%**************2%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Post is used mainly for
administrative needs and
is not core to our

25772102114683**141**955631151252service delivery
51%60%49%64%52%**36%**10%35%46%60%63%

baadcdbcd

Post is critical for our
customer communications
and/or statements but is

112342728438**62**20392625311not core to our business
24%18%13%16%24%**16%**20%25%19%13%16%

aa

Post is core to our
business operations
(i.e. our business could

122717132139**182**65614746391not function without it)
24%21%34%18%24%**46%**68%38%34%24%20%

abcabcaa

114739***7**24-646Don't Know
1%1%3%2%*%**2%**2%2%-%3%2%

ccbb
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Post is used mainly for
administrative needs and
is not core to our

**5069816079164**6251191252service delivery
**42%60%52%42%41%**37%40%26%63%

acca

Post is critical for our
customer communications
and/or statements but is

**23222663278**301915311not core to our business
**19%19%21%17%19%**18%15%20%16%

Post is core to our
business operations
(i.e. our business could

**452277975151**755739391not function without it)
**38%20%26%40%38%**45%45%54%20%

abb

***10538**-*-46Don't Know
***%1%2%2%2%**-%*%-%2%

a
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Post is used mainly for
administrative needs and
is not core to our

**442614173342726**32138158**243101111252service delivery
**57%59%38%48%61%**28%38%40%**32%48%42%63%

cbcccacc

Post is critical for our
customer communications
and/or statements but is

**15320290159220**196880**1214967311not core to our business
**20%19%20%22%18%**16%19%20%**16%23%25%16%

ac

Post is core to our
business operations
(i.e. our business could

**175211185204239**62145153**3917584391not function without it)
**22%20%41%29%20%**54%40%39%**52%27%31%20%

abaabab

**121081113**285**-8546Don't Know
**1%1%2%1%1%**1%2%1%**-%1%2%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Post is used mainly for
administrative needs and
is not core to our

******3143458681795781121252service delivery
******52%55%59%17%23%36%35%39%63%

bdedede

Post is critical for our
customer communications
and/or statements but is

******101521851316604557311not core to our business
******16%19%19%27%23%22%20%20%16%

Post is core to our
business operations
(i.e. our business could

******16197215283710897120391not function without it)
******27%25%22%56%51%41%43%41%20%

abcc

******3129-234246Don't Know
******5%1%1%-%2%1%2%1%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Post is used mainly for
administrative needs and
is not core to our

1052125311007**17511296211186829113281011241252service delivery
65%50%51%63%**48%62%58%62%58%62%59%62%63%

abaccbddbd

Post is critical for our
customer communications
and/or statements but is

2494812235**68289191305251292248291311not core to our business
15%19%20%15%**19%16%18%16%18%16%18%16%16%

Post is core to our
business operations
(i.e. our business could

2867515322**113371256381325374296368391not function without it)
18%30%24%20%**31%20%24%20%23%20%22%20%20%

babbe

384331**53210382231202946Don't Know
2%1%4%2%**1%2%1%2%2%2%1%2%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Post is used mainly for
administrative needs and
is not core to our

5826691070501242359545815225**1611252service delivery
63%63%65%47%53%69%65%30%53%31%**49%63%

abaaa

Post is critical for our
customer communications
and/or statements but is

117193252144551202563917**49311not core to our business
13%18%15%13%19%15%14%29%13%21%**15%16%

bbc

Post is core to our
business operations
(i.e. our business could

204188287405745267779538**115391not function without it)
22%18%17%38%24%13%18%40%33%46%**35%20%

aacccbcb

28183428834142**446Don't Know
3%2%2%2%4%2%2%*%2%3%**1%2%

aaa
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Post is used mainly for
administrative needs and
is not core to our

52**75232749920142713901252service delivery
71%**67%49%55%60%46%41%40%40%76%59%63%

aaaaacdcd

Post is critical for our
customer communications
and/or statements but is

9**15910133829329311not core to our business
13%**14%20%20%16%12%16%7%14%16%19%16%

d

Post is core to our
business operations
(i.e. our business could

11**201513199211833132391not function without it)
14%**18%31%25%23%42%43%52%47%8%21%20%

bdcdcdababb

1**2--1-----146Don't Know
1%**2%-%-%1%-%-%-%-%-%1%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Post is used mainly for
administrative needs and
is not core to our

6389168**106182781309715783751252service delivery
55%72%64%**61%65%61%65%56%66%57%63%63%

bdfhldldlldl

Post is critical for our
customer communications
and/or statements but is

211738**2237232437412221311not core to our business
18%13%15%**13%13%18%12%21%17%15%18%16%

eghjk

Post is core to our
business operations
(i.e. our business could

281852**3762273635343519391not function without it)
24%14%20%**21%22%21%18%20%14%24%16%20%

ckckck

4*3**9--8454446Don't Know
3%*%1%**5%-%-%4%3%2%3%4%2%

fgkgcfgjkfgjkfgjkggfgkfgjk
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Post is used mainly for
administrative needs and
is not core to our

3193143043141252service delivery
64%63%61%63%63%

Post is critical for our
customer communications
and/or statements but is

76658584311not core to our business
15%13%17%17%16%

Post is core to our
business operations
(i.e. our business could

971089888391not function without it)
19%22%20%18%20%

713131446Don't Know
1%3%3%3%2%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

41525191112793104Yes
9%3%5%6%3%13%10%13%14%5%5%

aaaaaa

373697425614609133917541814No
80%89%91%93%96%75%76%71%76%91%91%

eebcdebcde

53476102357382Don't know
12%7%4%2%1%12%14%16%10%4%4%

abcabaaaaba
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

2559311610141132486104Yes
3%5%5%5%7%4%5%4%6%4%8%5%4%5%

mmmm

8584861559134151193289160672751381511814No
95%91%87%91%90%93%93%90%90%93%88%91%91%91%

cefijklk

248695541972136982Don't know
2%4%8%4%3%3%2%6%4%3%4%4%5%4%

cgijlmgm
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

24889127918932236104Yes
3%4%8%5%7%4%5%5%6%4%7%2%3%5%

ammmam

8790901547163148169304126632621102021814No
95%92%85%91%91%93%93%90%89%93%88%92%92%91%

cefijkkkkkk

2486954415721471182Don't know
2%4%8%4%3%2%2%5%5%3%5%5%5%4%

ghijlm
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

1391218337943061132104Yes
7%5%5%5%5%8%6%5%3%3%7%5%5%

d

17116433991414676966954617240157461814No
85%91%93%90%90%86%93%91%92%96%92%95%91%

bagg

16669734261228*2*82Don't know
8%4%2%5%6%5%1%4%5%1%1%*%4%

ababfbbb
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

5619291103104Yes
14%6%2%1%6%5%

abab

319281117413416791814No
82%90%94%96%90%91%

cbca

16114847882Don't know
4%4%4%3%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

4837181490**********123456104Yes
16%5%2%39%5%**********37%13%3%5%

abaabiaabiai

244730839201794**********1822415691814No
80%90%95%54%91%**********56%83%93%91%

cbcbcjcjbcj

134030380**********2106982Don't know
4%5%3%7%4%**********7%4%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********1260652847816273104Yes
**********19%5%6%7%8%6%8%6%5%

aafacf

**********4511141023330516119764611081814No
**********69%91%91%87%87%89%87%89%91%

bcdbdebb

**********85134212862395982Don't know
**********12%4%3%6%5%5%5%5%4%

aafffff
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**26271016**************38104Yes
**15%8%3%3%**************7%5%

abcab

**125289329445**************5041814No
**72%88%94%93%**************89%91%

dcdcd

**23111018**************2882Don't know
**13%3%3%4%**************5%4%

abc
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

47718857**39**2112112104Yes
8%6%9%5%5%**10%**22%7%8%1%5%

acabcaa

4011561761635142**340**701361181841814No
83%90%85%91%89%**87%**73%86%87%96%91%

bddbcd

558126911**13**5116682Don't know
10%4%6%4%7%**3%**5%7%5%3%4%

aa
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1467282422**241911104Yes
**12%6%9%13%6%**14%15%15%5%

bba

**961031268157359**135101591814No
**81%89%86%83%89%**81%80%82%91%

cb

**85814820**86382Don't know
**7%5%5%4%5%**5%5%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**5357365971**162834**175128104Yes
**7%6%8%8%6%**14%8%9%**22%8%10%5%

aabab

**6859343986211071**94312343**545522281814No
**88%90%87%87%89%**83%87%86%**71%86%85%91%

bcc

**4246223756**41919**5371282Don't know
**5%4%5%5%5%**4%5%5%**7%6%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******8566277191924104Yes
******14%7%6%14%10%7%9%8%5%

c

******4469689440612351972531814No
******74%88%90%81%85%88%88%87%91%

******74339231471582Don't know
******12%5%4%5%5%5%3%5%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

7720*82**4095589778987494104Yes
5%8%*%5%**11%5%5%5%5%5%5%5%5%

bab

1480227601446**3041651977173612901654124816451814No
91%90%100%91%**84%91%91%91%90%90%91%91%91%

acc

684*68**177543785877537382Don't know
4%2%*%4%**5%4%4%4%4%4%4%4%4%

a
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

42627011221172213011**31104Yes
5%6%4%10%9%3%5%11%10%13%**9%5%

ccbc

850964151191202311133616024470**2831814No
91%90%92%86%86%92%92%84%84%85%**86%91%

abaa

394362411164911162**1582Don't know
4%4%4%4%5%5%3%6%6%2%**5%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

3**54544466210104Yes
4%**4%8%10%5%19%7%19%9%11%6%5%

acac

65**10342437316422458151331814No
89%**92%89%85%89%76%86%71%84%87%88%91%

bddd

5**51251435*982Don't know
7%**4%3%5%6%5%7%10%7%2%6%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

6612**14197127794104Yes
5%5%5%**8%7%6%6%4%3%6%3%5%

c

107113238**1512471181811602201321061814No
93%92%91%**87%88%92%91%92%93%92%89%91%

2411**914367103982Don't know
2%3%4%**5%5%2%3%4%4%2%8%4%

blbefl
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

25332620104Yes
5%7%5%4%5%

a

4584394584581814No
92%88%92%92%91%

cc

1727162282Don't know
3%5%3%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Under £10
(under £120

41332176383141211872886pa)                 (5)
9%32%30%39%60%18%10%11%22%45%44%

eeebcdecdcdbcde

£10 - £24
(£120 - £299

39221059812228380392pa)                (17)
7%21%20%23%15%15%15%12%16%20%20%

eeaeece

£25 - £49
(£300 - £599

11312505612137214226pa)                (37)
23%9%11%11%9%14%10%17%14%11%11%

abcdaa

£50 - £99
(£600 - £1,199

10716463813139177190pa)                (75)
22%16%15%10%6%16%6%16%18%9%10%

abaaaadadad

£100 - £199
(£1,200 - £2

85628299225115124,399 pa)          (150)
18%11%6%6%5%11%16%10%10%6%6%

abcaaabaa

£200 - £499
(£2,400 - 5

61103224923493102,999 pa)          (350)
12%3%10%7%4%11%15%16%8%5%5%

abdaaaababa

£500 - £999
(£6,000 - £11

12511951133843,999 pa)          (750)
3%5%5%2%1%6%7%7%6%2%2%

aaaaaa

£1,000 - £1
,999 (£12,000

2**5*41111620- £23,999 pa)    (1500)
3%1%*%1%*%5%12%6%3%1%1%

acaaaabeaba

£2,000 - £2
,999 (£24,000

**23-1***78- £35,999 pa)    (2500)
*%1%2%1%-%1%4%1%*%*%*%

aaaabe

£3,000 - £4
,999 (£36,000

**-121-**34- £59,999 pa)    (4000)
*%*%-%*%*%1%-%2%1%*%*%

aaa
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

£5,000 - £7
,499 (£60,000

1*---1**123- £89,999 pa)    (6250)
2%*%-%-%-%1%1%2%1%*%*%

abaaaa

£7,500 - £9
,999 (£90,000

*----*--*-*- £119,999 pa)   (8750)
*%-%-%-%-%*%-%-%*%-%*%

£10,000 - £14
,999 (£120,000

*-2--1*-*23- £179,999 pa)  (12500)
1%-%2%-%-%1%2%-%1%*%*%

ababaaa

£15,000 - £19
,999 (£180,000

-----*-*--*- £239,999 pa)  (17500)
-%-%-%-%-%*%-%1%-%-%*%

a

£20,000 - £24
,999 (£240,000

------------ £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

------------ £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

------------ £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

------------ £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

------------ £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-----------pa)             (87500)
-%-%-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-----*--*-*,599,999 pa)   (200000)
-%-%-%-%-%*%-%-%*%-%*%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 10  (continuation)                                                                                                                                                    Page 201

QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-----------,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%-%

£500,000+ (£6
-----------,000,000+ pa)  (600000)
-%-%-%-%-%-%-%-%-%-%-%

-----------Don't know
-%-%-%-%-%-%-%-%-%-%-%

283282378575505103616441694Net: <£100
61%78%76%82%90%63%42%56%70%86%85%

eeebcdeddcdebcde

Net: £100
158227162224612247269-<£1000
33%20%20%15%10%28%39%32%24%13%13%

abcdaaaaabeaba

Net: £1000
2129252222631-<£5000
4%2%2%2%*%7%16%9%4%1%2%

aaaababeaba

Net: £5000
1*---1**123-<£10,000
2%*%-%-%-%1%1%2%1%*%*%

abaaaa

Net: £10,000 -
*-2--1***23<£25,000
1%-%2%-%-%1%2%1%1%*%*%

ababaaa

Net: £25,000
-----------<£50,000
-%-%-%-%-%-%-%-%-%-%-%

Net: £50,000 -
-----------<£100,000
-%-%-%-%-%-%-%-%-%-%-%

-----*--*-*Net: >£100,000
-%-%-%-%-%*%-%-%*%-%*%

a

46411074586408011185119202000Answered
417.25152.46360.53114.2656.87792.62747.52564.56882.48103.78131.34Mean

abaabaaaaa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 10  (continuation)                                                                                                                                                    Page 202

QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Under £10
(under £120

41424076355769715072471277268886pa)                 (5)
46%46%40%44%37%47%47%47%41%65%41%47%41%44%

abcefghijk

lm

£10 - £24
(£120 - £299

16152034033294255399682540392pa)                (17)
18%17%21%20%22%18%20%17%22%12%22%16%24%20%

d

£25 - £49
(£300 - £599

13101518711231942233321025226pa)                (37)
15%11%15%11%7%14%9%13%13%4%10%7%15%11%

bdibdijdddbdi

£50 - £99
(£600 - £1,199

769167169202620842189190pa)                (75)
8%7%9%10%11%6%10%8%11%11%13%12%5%10%

afhlm

£100 - £199
(£1,200 - £2

678103121062264241010124,399 pa)          (150)
7%7%8%6%8%6%3%7%3%5%8%7%6%6%

geggg

£200 - £499
(£2,400 - 5

4758712914141029711102,999 pa)          (350)
4%7%5%5%8%5%7%4%5%2%3%4%6%5%

ccc

£500 - £999
(£6,000 - £11

*3*3973483*56243,999 pa)          (750)
1%3%*%2%5%2%2%3%2%*%2%4%1%2%

kmkmkmkmkm

£1,000 - £1
,999 (£12,000

1*11731432-21*20- £23,999 pa)    (1500)
1%*%1%1%2%1%2%1%1%-%1%1%*%1%

£2,000 - £2
,999 (£24,000

-1*61-**2-3**8- £35,999 pa)    (2500)
-%1%*%*%1%-%*%*%1%-%1%*%*%*%

jkm

£3,000 - £4
,999 (£36,000

-*-4**--1-*2*4- £59,999 pa)    (4000)
-%*%-%*%*%*%-%-%1%-%*%1%*%*%

fjkm
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

£5,000 - £7
,499 (£60,000

*--3*2--*-*-*3- £89,999 pa)    (6250)
*%-%-%*%*%1%-%-%*%-%*%-%*%*%

j

£7,500 - £9
,999 (£90,000

---*--*------*- £119,999 pa)   (8750)
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

£10,000 - £14
,999 (£120,000

---3**-2----*3- £179,999 pa)  (12500)
-%-%-%*%*%*%-%1%-%-%-%-%*%*%

£15,000 - £19
,999 (£180,000

---*----*----*- £239,999 pa)  (17500)
-%-%-%*%-%-%-%-%*%-%-%-%-%*%

£20,000 - £24
,999 (£240,000

--------------- £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

--------------- £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

--------------- £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

--------------- £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

--------------- £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

--------------pa)             (87500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

---*--*------*,599,999 pa)   (200000)
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 10  (continuation)                                                                                                                                                    Page 204

QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

--------------,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£500,000+ (£6
--------------,000,000+ pa)  (600000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

--------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

7874841458115137178273154662681251421694Net: <£100
88%80%85%85%77%84%86%85%87%92%86%82%86%85%

iliiiiiili

Net: £100
10161323031222544196382322269-<£1000
11%18%13%13%20%14%12%14%11%8%12%15%14%13%

emcdegjm

Net: £1000
1212741435-54131-<£5000
1%2%1%2%3%1%2%1%3%-%2%3%*%2%

Net: £5000
*--3*2*-*-*-*3-<£10,000
*%-%-%*%*%1%*%-%*%-%*%-%*%*%

j

Net: £10,000 -
---3**-2*---*3<£25,000
-%-%-%*%*%*%-%1%*%-%-%-%*%*%

Net: £25,000
--------------<£50,000
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: £50,000 -
--------------<£100,000
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

---*--*------*Net: >£100,000
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

8992991720150163207322178723111521662000Answered
66.23126.9172.09138.35169.47163.59216.81148.39134.1034.6892.33147.0096.05131.34Mean

kmkmkm
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Under £10
(under £120

41474475566729015363391235694886pa)                 (5)
45%48%41%44%37%45%49%45%44%57%41%46%43%44%

iicijk

£10 - £24
(£120 - £299

171521339392940513110671755392pa)                (17)
19%15%20%20%21%19%22%15%22%15%23%14%25%20%

flfl

£25 - £49
(£300 - £599

13121518513211047148351027226pa)                (37)
15%13%14%11%7%13%5%14%10%12%12%8%13%11%

giggigggigg

£50 - £99
(£600 - £1,199

86916623101834165351312190pa)                (75)
9%6%9%10%13%7%10%10%11%8%12%11%5%10%

alaal

£100 - £199
(£1,200 - £2

668104131062262221012124,399 pa)          (150)
6%6%8%6%7%6%3%6%5%3%7%9%5%6%

£200 - £499
(£2,400 - 5

4778412713127210813102,999 pa)          (350)
4%7%7%5%7%4%7%4%5%3%3%7%6%5%

£500 - £999
(£6,000 - £11

*3*39742103*36343,999 pa)          (750)
1%3%*%2%4%2%1%3%2%*%1%5%2%2%

kmkmkmkmckm

£1,000 - £1
,999 (£12,000

1*1175324*-*1220- £23,999 pa)    (1500)
1%*%1%1%3%2%1%1%*%-%*%*%1%1%

cl

£2,000 - £2
,999 (£24,000

-1*71**12-2**8- £35,999 pa)    (2500)
-%1%*%*%1%*%*%*%1%-%1%*%*%*%

£3,000 - £4
,999 (£36,000

-*-41*---1*-14- £59,999 pa)    (4000)
-%*%-%*%1%*%-%-%-%1%*%-%1%*%

fkm

£5,000 - £7
,499 (£60,000

*--3*2----*-*3- £89,999 pa)    (6250)
*%-%-%*%*%1%-%-%-%-%*%-%*%*%

j
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

£7,500 - £9
,999 (£90,000

---*--*------*- £119,999 pa)   (8750)
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

£10,000 - £14
,999 (£120,000

---3**-2----*3- £179,999 pa)  (12500)
-%-%-%*%*%*%-%1%-%-%-%-%*%*%

£15,000 - £19
,999 (£180,000

---*----*----*- £239,999 pa)  (17500)
-%-%-%*%-%-%-%-%*%-%-%-%-%*%

£20,000 - £24
,999 (£240,000

--------------- £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

--------------- £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

--------------- £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

--------------- £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

--------------- £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

--------------pa)             (87500)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

---*--*------*,599,999 pa)   (200000)
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

£300,000 -
£499,999 (£3
,600,000 - £5

--------------,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

£500,000+ (£6
--------------,000,000+ pa)  (600000)
-%-%-%-%-%-%-%-%-%-%-%-%-%-%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

--------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

808189144514013215828612362260951881694Net: <£100
88%82%84%85%78%83%87%85%87%93%87%79%86%85%

biliiibili

Net: £100
10161622732212244164362428269-<£1000
11%16%15%13%18%13%12%13%11%6%12%20%13%13%

ddmdm

Net: £1000
1212773262131331-<£5000
1%2%1%2%4%2%1%2%1%1%1%1%2%2%

cm

Net: £5000
*--3*2*---*-*3-<£10,000
*%-%-%*%*%1%*%-%-%-%*%-%*%*%

j

Net: £10,000 -
---3**-2*---*3<£25,000
-%-%-%*%*%*%-%1%*%-%-%-%*%*%

Net: £25,000
--------------<£50,000
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: £50,000 -
--------------<£100,000
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

---*--*------*Net: >£100,000
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

91981061705180158182338142672981202202000Answered
66.12112.9075.27139.34184.86184.94219.65159.10106.4988.8675.55100.18116.87131.34Mean

ckmkm
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Under £10
(under £120

81805188698345355125289265429886pa)                 (5)
41%45%44%44%46%31%70%42%48%62%32%61%44%

bgbdeghbgbgbeghbegh

£10 - £24
(£120 - £299

443488131115421161074333513392pa)                (17)
22%19%19%20%20%19%22%18%23%7%21%27%20%

ccccccc

£25 - £49
(£300 - £599

29196551719214258234263226pa)                (37)
15%11%13%11%12%13%3%10%12%10%15%6%11%

afffffaef

£50 - £99
(£600 - £1,199

22168331576818160174191190pa)                (75)
11%9%8%10%9%16%1%10%9%9%11%3%10%

fadefhafffaf

£100 - £199
(£1,200 - £2

8116349049633811111*124,399 pa)          (150)
4%6%8%6%7%6%4%6%6%3%7%1%6%

a

£200 - £499
(£2,400 - 5

79520822114*4532141102,999 pa)          (350)
3%5%5%5%3%13%1%7%1%5%8%2%5%

adefhdfhdfh

£500 - £999
(£6,000 - £11

637736131*191*8143,999 pa)          (750)
3%2%2%2%2%1%*%3%*%1%5%1%2%

ddfgh

£1,000 - £1
,999 (£12,000

11941682-8-11-20- £23,999 pa)    (1500)
*%1%1%1%1%2%-%1%-%1%1%-%1%

d

£2,000 - £2
,999 (£24,000

16252--4--2-8- £35,999 pa)    (2500)
1%*%1%*%*%-%-%1%-%-%1%-%*%

£3,000 - £4
,999 (£36,000

-4131--3-**-4- £59,999 pa)    (4000)
-%*%*%*%*%-%-%*%-%1%*%-%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

£5,000 - £7
,499 (£60,000

-3*2*--2--*-3- £89,999 pa)    (6250)
-%*%*%*%*%-%-%*%-%-%*%-%*%

£7,500 - £9
,999 (£90,000

-*-*------*-*- £119,999 pa)   (8750)
-%*%-%*%-%-%-%-%-%-%*%-%*%

£10,000 - £14
,999 (£120,000

*22**--2----3- £179,999 pa)  (12500)
*%*%*%*%*%-%-%*%-%-%-%-%*%

a

£15,000 - £19
,999 (£180,000

-**----*----*- £239,999 pa)  (17500)
-%*%*%-%-%-%-%*%-%-%-%-%*%

£20,000 - £24
,999 (£240,000

-------------- £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

-------------- £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

-------------- £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

-------------- £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

-------------- £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-------------pa)             (87500)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-**-------*-*,599,999 pa)   (200000)
-%*%*%-%-%-%-%-%-%-%*%-%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-------------,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%-%-%-%

£500,000+ (£6
-------------,000,000+ pa)  (600000)
-%-%-%-%-%-%-%-%-%-%-%-%-%

-------------Don't know
-%-%-%-%-%-%-%-%-%-%-%-%-%

17715173581337659887047717337134461694Net: <£100
88%84%83%85%87%79%95%80%92%89%78%96%85%

begbeghbeghbegh

Net: £100
212486220783214101144342269-<£1000
11%14%14%13%11%19%5%17%8%9%20%4%13%

adfhadfhadfh

Net: £1000
229724112-15-13-31-<£5000
1%2%2%2%1%2%-%2%-%2%2%-%2%

ddd

Net: £5000
-3*3*--2--*-3-<£10,000
-%*%*%*%*%-%-%*%-%-%*%-%*%

Net: £10,000 -
*22**--2----3<£25,000
*%*%1%*%*%-%-%*%-%-%-%-%*%

a

Net: £25,000
-------------<£50,000
-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: £50,000 -
-------------<£100,000
-%-%-%-%-%-%-%-%-%-%-%-%-%

-**-------*-*Net: >£100,000
-%*%*%-%-%-%-%-%-%-%*%-%*%

200180042915717541117459818742171482000Answered
97.19135.13225.11105.7186.17110.4519.12201.8233.7885.77294.7827.71131.34Mean

adfdhd
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Under £10
(under £120

546974097789886pa)                 (5)
14%22%59%70%42%44%

cbca

£10 - £24
(£120 - £299

646225524368392pa)                (17)
16%20%20%17%20%20%

£25 - £49
(£300 - £599

50491247219226pa)                (37)
13%16%10%5%12%11%

ab

£50 - £99
(£600 - £1,199

5462681189190pa)                (75)
14%20%5%*%10%10%

aacb

£100 - £199
(£1,200 - £2

5230429115124,399 pa)          (150)
13%10%3%6%6%6%

aa

£200 - £499
(£2,400 - 5

6023182100102,999 pa)          (350)
15%7%1%2%5%5%

abab

£500 - £999
(£6,000 - £11

25132-4343,999 pa)          (750)
6%4%*%-%2%2%

aa

£1,000 - £1
,999 (£12,000

1513-2020- £23,999 pa)    (1500)
4%*%*%-%1%1%

ab

£2,000 - £2
,999 (£24,000

7**-88- £35,999 pa)    (2500)
2%*%*%-%*%*%

ab

£3,000 - £4
,999 (£36,000

4**-44- £59,999 pa)    (4000)
1%*%*%-%*%*%

a
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

£5,000 - £7
,499 (£60,000

2**-33- £89,999 pa)    (6250)
1%*%*%-%*%*%

a

£7,500 - £9
,999 (£90,000

*---**- £119,999 pa)   (8750)
*%-%-%-%*%*%

£10,000 - £14
,999 (£120,000

2-*-33- £179,999 pa)  (12500)
1%-%*%-%*%*%

a

£15,000 - £19
,999 (£180,000

*---**- £239,999 pa)  (17500)
*%-%-%-%*%*%

£20,000 - £24
,999 (£240,000

------- £299,999 pa)  (22500)
-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

------- £359,999 pa)  (27500)
-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

------- £479,999 pa)  (35000)
-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

------- £599,999 pa)  (45000)
-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

------- £899,999 pa)  (62500)
-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

------pa)             (87500)
-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

*---**,599,999 pa)   (200000)
*%-%-%-%*%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

------,999,999 pa)   (400000)
-%-%-%-%-%-%

£500,000+ (£6
------,000,000+ pa)  (600000)
-%-%-%-%-%-%

------Don't know
-%-%-%-%-%-%

222242118612915651694Net: <£100
57%78%95%92%84%85%

cbca

Net: £100
138676211258269-<£1000
35%21%5%8%14%13%

abab

Net: £1000
2623-3131-<£5000
7%1%*%-%2%2%

ab

Net: £5000
2**-33-<£10,000
1%*%*%-%*%*%

a

Net: £10,000 -
2-*-33<£25,000
1%-%*%-%*%*%

a

Net: £25,000
------<£50,000
-%-%-%-%-%-%

Net: £50,000 -
------<£100,000
-%-%-%-%-%-%

*---**Net: >£100,000
*%-%-%-%*%*%

391311125213918612000Answered
467.53111.9033.5723.13139.44131.34Mean

aa
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Under £10
(under £120

--886-886**********--886886pa)                 (5)
-%-%100%-%45%**********-%-%52%44%

bcbcjbcij

£10 - £24
(£120 - £299

-392--392**********--392392pa)                (17)
-%49%-%-%20%**********-%-%23%20%

acbcjbcij

£25 - £49
(£300 - £599

-226--226**********--226226pa)                (37)
-%28%-%-%11%**********-%-%13%11%

acbcjbcj

£50 - £99
(£600 - £1,199

-190--190**********--190190pa)                (75)
-%24%-%-%10%**********-%-%11%10%

acbcjbcj

£100 - £199
(£1,200 - £2

124---124**********-124-124,399 pa)          (150)
41%-%-%-%6%**********-%46%-%6%

abacjacij

£200 - £499
(£2,400 - 5

102---102**********-102-102,999 pa)          (350)
33%-%-%-%5%**********-%38%-%5%

abajacij

£500 - £999
(£6,000 - £11

43---43**********-43-43,999 pa)          (750)
14%-%-%-%2%**********-%16%-%2%

abaacij

£1,000 - £1
,999 (£12,000

20--20-**********20--20- £23,999 pa)    (1500)
6%-%-%53%-%**********63%-%-%1%

ababiabi

£2,000 - £2
,999 (£24,000

8--8-**********8--8- £35,999 pa)    (2500)
2%-%-%21%-%**********25%-%-%*%

ababiabi

£3,000 - £4
,999 (£36,000

4--4-**********4--4- £59,999 pa)    (4000)
1%-%-%11%-%**********13%-%-%*%

ababiabi
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

£5,000 - £7
,499 (£60,000

3--3-**********---3- £89,999 pa)    (6250)
1%-%-%8%-%**********-%-%-%*%

ababci

£7,500 - £9
,999 (£90,000

*--*-**********---*- £119,999 pa)   (8750)
*%-%-%*%-%**********-%-%-%*%

£10,000 - £14
,999 (£120,000

3--3-**********---3- £179,999 pa)  (12500)
1%-%-%7%-%**********-%-%-%*%

ababci

£15,000 - £19
,999 (£180,000

*--*-**********---*- £239,999 pa)  (17500)
*%-%-%*%-%**********-%-%-%*%

ai

£20,000 - £24
,999 (£240,000

-----**********----- £299,999 pa)  (22500)
-%-%-%-%-%**********-%-%-%-%

£25,000 - £29
,999 (£300,000

-----**********----- £359,999 pa)  (27500)
-%-%-%-%-%**********-%-%-%-%

£30,000 - £39
,999 (£360,000

-----**********----- £479,999 pa)  (35000)
-%-%-%-%-%**********-%-%-%-%

£40,000 - £49
,999 (£480,000

-----**********----- £599,999 pa)  (45000)
-%-%-%-%-%**********-%-%-%-%

£50,000 - £74
,999 (£600,000

-----**********----- £899,999 pa)  (62500)
-%-%-%-%-%**********-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-----**********----pa)             (87500)
-%-%-%-%-%**********-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

*--*-**********---*,599,999 pa)   (200000)
*%-%-%*%-%**********-%-%-%*%

ai
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-----**********----,999,999 pa)   (400000)
-%-%-%-%-%**********-%-%-%-%

£500,000+ (£6
-----**********----,000,000+ pa)  (600000)
-%-%-%-%-%**********-%-%-%-%

-----**********----Don't know
-%-%-%-%-%**********-%-%-%-%

-808886-1694**********--16941694Net: <£100
-%100%100%-%86%**********-%-%100%85%

ccbcjbcij

Net: £100
269---269**********-269-269-<£1000
88%-%-%-%14%**********-%100%-%13%

abacjacij

Net: £1000
31--31-**********31--31-<£5000
10%-%-%85%-%**********100%-%-%2%

ababiabij

Net: £5000
3--3-**********---3-<£10,000
1%-%-%8%-%**********-%-%-%*%

ababci

Net: £10,000 -
3--3-**********---3<£25,000
1%-%-%7%-%**********-%-%-%*%

ababci

Net: £25,000
-----**********----<£50,000
-%-%-%-%-%**********-%-%-%-%

Net: £50,000 -
-----**********----<£100,000
-%-%-%-%-%**********-%-%-%-%

*--*-**********---*Net: >£100,000
*%-%-%*%-%**********-%-%-%*%

ai

306808886371963**********3126916942000Answered
748.3636.245.003858.261.31**********2069.27322.0419.89131.34Mean

babiaabiai
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Under £10
(under £120

**********34843508481489154458886pa)                 (5)
**********5%40%31%22%14%36%21%37%44%

bcdbdedbdefdbdef

£10 - £24
(£120 - £299

**********827723176108286154262392pa)                (17)
**********13%23%21%20%18%21%21%21%20%

cdbcd

£25 - £49
(£300 - £599

**********111581604397174112161226pa)                (37)
**********18%13%14%11%16%13%15%13%11%

cacee

£50 - £99
(£600 - £1,199

**********191271436096156136149190pa)                (75)
**********29%10%13%16%16%12%18%12%10%

aaacacfacf

£100 - £199
(£1,200 - £2

**********879933979968286124,399 pa)          (150)
**********13%6%8%10%13%7%11%7%6%

aaaacacfacf

£200 - £499
(£2,400 - 5

**********752804769745369102,999 pa)          (350)
**********11%4%7%13%12%5%7%6%5%

ababaabcfabcf

£500 - £999
(£6,000 - £11

**********13036163335292943,999 pa)          (750)
**********1%2%3%4%6%3%4%2%2%

abacacfa

£1,000 - £1
,999 (£12,000

**********491471217141320- £23,999 pa)    (1500)
**********6%1%1%2%2%1%2%1%1%

aaa

£2,000 - £2
,999 (£24,000

***********66376658- £35,999 pa)    (2500)
***********%*%1%1%1%*%1%*%*%

ac

£3,000 - £4
,999 (£36,000

***********14243234- £59,999 pa)    (4000)
***********%*%*%1%1%*%*%*%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 10  (continuation)                                                                                                                                                    Page 218

QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

£5,000 - £7
,499 (£60,000

**********123133333- £89,999 pa)    (6250)
**********1%*%*%*%*%*%*%*%*%

a

£7,500 - £9
,999 (£90,000

***********-****-**- £119,999 pa)   (8750)
***********%-%*%*%*%*%-%*%*%

£10,000 - £14
,999 (£120,000

**********2*1*23313- £179,999 pa)  (12500)
**********3%*%*%*%*%*%*%*%*%

aa

£15,000 - £19
,999 (£180,000

**********--***---*- £239,999 pa)  (17500)
**********-%-%*%*%*%-%-%-%*%

£20,000 - £24
,999 (£240,000

**********---------- £299,999 pa)  (22500)
**********-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

**********---------- £359,999 pa)  (27500)
**********-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

**********---------- £479,999 pa)  (35000)
**********-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

**********---------- £599,999 pa)  (45000)
**********-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

**********---------- £899,999 pa)  (62500)
**********-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**********---------pa)             (87500)
**********-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

**********--*******,599,999 pa)   (200000)
**********-%-%*%*%*%*%*%*%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

**********---------,999,999 pa)   (400000)
**********-%-%-%-%-%-%-%-%-%

£500,000+ (£6
**********---------,000,000+ pa)  (600000)
**********-%-%-%-%-%-%-%-%-%

**********---------Don't know
**********-%-%-%-%-%-%-%-%-%

**********421046885263381110455610311694Net: <£100
**********64%85%79%69%65%82%74%83%85%

cdbcdbdebdefdebdef

Net: £100
**********17161209103181205163184269-<£1000
**********25%13%19%27%31%15%22%15%13%

ababaacabcfabcfacf

Net: £1000
**********41624122326222131-<£5000
**********6%1%2%3%4%2%3%2%2%

aaaaacfa

Net: £5000
**********123133333-<£10,000
**********1%*%*%*%*%*%*%*%*%

a

Net: £10,000 -
**********2*1*23313<£25,000
**********3%*%*%*%*%*%*%*%*%

aa

Net: £25,000
**********---------<£50,000
**********-%-%-%-%-%-%-%-%-%

Net: £50,000 -
**********---------<£100,000
**********-%-%-%-%-%-%-%-%-%

**********--*******Net: >£100,000
**********-%-%*%*%*%*%*%*%*%

**********6512251122379590134174612402000Answered
**********678.9100.0177.10277.90335.77163.74251.17144.24131.34Mean

aaa
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Under £10
(under £120

**742128309**************81886pa)                 (5)
**4%13%37%64%**************14%44%

dcdbcd

£10 - £24
(£120 - £299

**178410971**************108392pa)                (17)
**10%26%31%15%**************19%20%

adadd

£25 - £49
(£300 - £599

**15754340**************97226pa)                (37)
**9%23%12%8%**************17%11%

abd

£50 - £99
(£600 - £1,199

**49513321**************94190pa)                (75)
**29%16%9%4%**************16%10%

abcaba

£100 - £199
(£1,200 - £2

**17461816**************78124,399 pa)          (150)
**10%14%5%3%**************14%6%

abab

£200 - £499
(£2,400 - 5

**3715109**************63102,999 pa)          (350)
**21%5%3%2%**************11%5%

abca

£500 - £999
(£6,000 - £11

**121149**************3143,999 pa)          (750)
**7%3%1%2%**************5%2%

abcb

£1,000 - £1
,999 (£12,000

**9232**************1020- £23,999 pa)    (1500)
**5%1%1%1%**************2%1%

abc

£2,000 - £2
,999 (£24,000

**4*2-**************68- £35,999 pa)    (2500)
**2%*%1%-%**************1%*%

abc

£3,000 - £4
,999 (£36,000

**1*-2**************24- £59,999 pa)    (4000)
***%*%-%*%***************%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

£5,000 - £7
,499 (£60,000

**21*****************3- £89,999 pa)    (6250)
**1%*%*%*%***************%*%

ab

£7,500 - £9
,999 (£90,000

***---**************-*- £119,999 pa)   (8750)
***%-%-%-%**************-%*%

£10,000 - £14
,999 (£120,000

**3---***************3- £179,999 pa)  (12500)
**1%-%-%-%***************%*%

abc

£15,000 - £19
,999 (£180,000

**----**************-*- £239,999 pa)  (17500)
**-%-%-%-%**************-%*%

£20,000 - £24
,999 (£240,000

**----**************--- £299,999 pa)  (22500)
**-%-%-%-%**************-%-%

£25,000 - £29
,999 (£300,000

**----**************--- £359,999 pa)  (27500)
**-%-%-%-%**************-%-%

£30,000 - £39
,999 (£360,000

**----**************--- £479,999 pa)  (35000)
**-%-%-%-%**************-%-%

£40,000 - £49
,999 (£480,000

**----**************--- £599,999 pa)  (45000)
**-%-%-%-%**************-%-%

£50,000 - £74
,999 (£600,000

**----**************--- £899,999 pa)  (62500)
**-%-%-%-%**************-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**----**************--pa)             (87500)
**-%-%-%-%**************-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

***---**************-*,599,999 pa)   (200000)
***%-%-%-%**************-%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

**----**************--,999,999 pa)   (400000)
**-%-%-%-%**************-%-%

£500,000+ (£6
**----**************--,000,000+ pa)  (600000)
**-%-%-%-%**************-%-%

**----**************--Don't know
**-%-%-%-%**************-%-%

**89253313441**************3791694Net: <£100
**52%77%89%92%**************67%85%

dcdcd

Net: £100
**65713233**************172269-<£1000
**38%22%9%7%**************30%13%

abcab

Net: £1000
**14354**************1831-<£5000
**8%1%1%1%**************3%2%

abc

Net: £5000
**21*****************3-<£10,000
**1%*%*%*%***************%*%

ab

Net: £10,000 -
**3---***************3<£25,000
**1%-%-%-%***************%*%

abc

Net: £25,000
**----**************--<£50,000
**-%-%-%-%**************-%-%

Net: £50,000 -
**----**************--<£100,000
**-%-%-%-%**************-%-%

***---**************-*Net: >£100,000
***%-%-%-%**************-%*%

**173327349479**************5702000Answered
**728.87109.9871.1262.72**************199.6131.34Mean

abca
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Under £10
(under £120

104784684041**34***7766886pa)                 (5)
21%37%22%47%26%**9%***%5%5%34%44%

bbaddbcd

£10 - £24
(£120 - £299

152703835430**69***93958392pa)                (17)
31%21%18%20%19%**18%***%5%29%30%20%

adcdcd

£25 - £49
(£300 - £599

31702619832**59**4383422226pa)                (37)
7%13%13%11%20%**15%**4%24%25%11%11%

adadd

£50 - £99
(£600 - £1,199

101472816216**70**22292618190pa)                (75)
20%11%14%9%10%**18%**23%18%19%10%10%

aaccaaa

£100 - £199
(£1,200 - £2

4932210220**53**9421117124,399 pa)          (150)
8%7%10%6%12%**14%**9%27%8%9%6%

aabd

£200 - £499
(£2,400 - 5

369267615**54**2323146102,999 pa)          (350)
7%5%12%4%9%**14%**24%15%10%3%5%

abbabcaa

£500 - £999
(£6,000 - £11

23315284**26**1963543,999 pa)          (750)
5%3%7%2%3%**7%**20%4%2%2%2%

acabc

£1,000 - £1
,999 (£12,000

*173161**11**641120- £23,999 pa)    (1500)
*%1%1%1%1%**3%**6%3%1%*%1%

aba

£2,000 - £2
,999 (£24,000

-616***7**5---8- £35,999 pa)    (2500)
-%*%1%*%*%**2%**6%-%-%-%*%

cabc
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

£3,000 - £4
,999 (£36,000

-3*4-**4**3*--4- £59,999 pa)    (4000)
-%*%*%*%-%**1%**3%*%-%-%*%

abc

£5,000 - £7
,499 (£60,000

*321***3**3*--3- £89,999 pa)    (6250)
*%*%1%*%*%**1%**3%*%-%-%*%

aabc

£7,500 - £9
,999 (£90,000

-**--*****----*- £119,999 pa)   (8750)
-%*%*%-%-%***%**-%-%-%-%*%

£10,000 - £14
,999 (£120,000

*2*2***2**2---3- £179,999 pa)  (12500)
1%*%*%*%*%***%**2%-%-%-%*%

abc

£15,000 - £19
,999 (£180,000

---*-******---*- £239,999 pa)  (17500)
-%-%-%*%-%***%***%-%-%-%*%

£20,000 - £24
,999 (£240,000

-----**-**------ £299,999 pa)  (22500)
-%-%-%-%-%**-%**-%-%-%-%-%

£25,000 - £29
,999 (£300,000

-----**-**------ £359,999 pa)  (27500)
-%-%-%-%-%**-%**-%-%-%-%-%

£30,000 - £39
,999 (£360,000

-----**-**------ £479,999 pa)  (35000)
-%-%-%-%-%**-%**-%-%-%-%-%

£40,000 - £49
,999 (£480,000

-----**-**------ £599,999 pa)  (45000)
-%-%-%-%-%**-%**-%-%-%-%-%

£50,000 - £74
,999 (£600,000

-----**-**------ £899,999 pa)  (62500)
-%-%-%-%-%**-%**-%-%-%-%-%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

£75,000 - £99
,999 (£900,000
- £1,199,999

-----**-**-----pa)             (87500)
-%-%-%-%-%**-%**-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

*-*--**-***---*,599,999 pa)   (200000)
*%-%*%-%-%**-%***%-%-%-%*%

a

£300,000 -
£499,999 (£3
,600,000 - £5

-----**-**-----,999,999 pa)   (400000)
-%-%-%-%-%**-%**-%-%-%-%-%

£500,000+ (£6
-----**-**-----,000,000+ pa)  (600000)
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----Don't know
-%-%-%-%-%**-%**-%-%-%-%-%

3810661371553119**232**26821061641694Net: <£100
79%83%66%87%74%**59%**27%52%79%85%85%

baadcdcd

Net: £100
91956220739**133**50722827269-<£1000

20%15%30%12%24%**34%**53%45%21%14%13%

acabab

Net: £1000
*255262**22**1451131-<£5000
*%2%2%1%1%**6%**15%3%1%*%2%

cabca

Net: £5000
*321***3**3*--3-<£10,000
*%*%1%*%*%**1%**3%*%-%-%*%

aabc

Net: £10,000 -
*2*2***2**2---3<£25,000
1%*%*%*%*%**1%**2%-%-%-%*%

abc

Net: £25,000
-----**-**-----<£50,000
-%-%-%-%-%**-%**-%-%-%-%-%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Net: £50,000 -
-----**-**-----<£100,000
-%-%-%-%-%**-%**-%-%-%-%-%

*-*--**-***---*Net: >£100,000
*%-%*%-%-%**-%***%-%-%-%*%

a

4812912071790160**392**961581351922000Answered
708.58143.15386.91101.98130.30**377.41**1359.40192.18102.6365.44131.34Mean

aacabcaba
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Under £10
(under £120

**24431802259**25146886pa)                 (5)
**20%37%26%11%15%**15%11%8%44%

ac

£10 - £24
(£120 - £299

**16246683077**251411392pa)                (17)
**13%21%22%16%19%**15%11%15%20%

cc

£25 - £49
(£300 - £599

**19148583167**23244226pa)                (37)
**16%13%19%16%17%**14%19%6%11%

ba

£50 - £99
(£600 - £1,199

**24135482768**201910190pa)                (75)
**20%12%15%14%17%**12%15%14%10%

bba

£100 - £199
(£1,200 - £2

**1385242950**262313124,399 pa)          (150)
**11%7%8%15%12%**15%18%18%6%

£200 - £499
(£2,400 - 5

**1061172742**211512102,999 pa)          (350)
**8%5%6%14%10%**13%12%16%5%

£500 - £999
(£6,000 - £11

**12771123**128843,999 pa)          (750)
**1%2%2%6%6%**7%6%11%2%

a

£1,000 - £1
,999 (£12,000

**611466**85420- £23,999 pa)    (1500)
**5%1%1%3%2%**4%4%5%1%

ab

£2,000 - £2
,999 (£24,000

**34344**4248- £35,999 pa)    (2500)
**2%*%1%2%1%**2%1%5%*%

b

£3,000 - £4
,999 (£36,000

**23*23**1*14- £59,999 pa)    (4000)
**1%*%*%1%1%***%*%2%*%

aba
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

£5,000 - £7
,499 (£60,000

***3*3***23-3- £89,999 pa)    (6250)
***%*%*%1%*%**1%2%-%*%

a

£7,500 - £9
,999 (£90,000

**-***-****-*- £119,999 pa)   (8750)
**-%*%*%*%-%***%*%-%*%

£10,000 - £14
,999 (£120,000

***1*-2**---3- £179,999 pa)  (12500)
***%*%*%-%1%**-%-%-%*%

£15,000 - £19
,999 (£180,000

**----***---*- £239,999 pa)  (17500)
**-%-%-%-%*%**-%-%-%*%

£20,000 - £24
,999 (£240,000

**-----**----- £299,999 pa)  (22500)
**-%-%-%-%-%**-%-%-%-%

£25,000 - £29
,999 (£300,000

**-----**----- £359,999 pa)  (27500)
**-%-%-%-%-%**-%-%-%-%

£30,000 - £39
,999 (£360,000

**-----**----- £479,999 pa)  (35000)
**-%-%-%-%-%**-%-%-%-%

£40,000 - £49
,999 (£480,000

**-----**----- £599,999 pa)  (45000)
**-%-%-%-%-%**-%-%-%-%

£50,000 - £74
,999 (£600,000

**-----**----- £899,999 pa)  (62500)
**-%-%-%-%-%**-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**-----**----pa)             (87500)
**-%-%-%-%-%**-%-%-%-%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

£100,000 -
£299,999 (£1
,200,000 - £3

*****-***--**,599,999 pa)   (200000)
***%*%*%-%*%**-%-%*%*%

£300,000 -
£499,999 (£3
,600,000 - £5

**-----**----,999,999 pa)   (400000)
**-%-%-%-%-%**-%-%-%-%

£500,000+ (£6
**-----**----,000,000+ pa)  (600000)
**-%-%-%-%-%**-%-%-%-%

**-----**----Don't know
**-%-%-%-%-%**-%-%-%-%

**83961254110271**9471311694Net: <£100
**70%83%82%58%68%**56%56%43%85%

ccba

Net: £100
**241744866114**594533269-<£1000
**20%15%16%35%29%**35%36%45%13%

b

Net: £1000
**101871113**127931-<£5000
**9%2%2%6%3%**7%6%12%2%

ab

Net: £5000
***3*3***23-3-<£10,000
***%*%*%1%*%**1%2%-%*%

a

Net: £10,000 -
***1*-2**---3<£25,000
***%*%*%-%1%**-%-%-%*%

Net: £25,000
**-----**----<£50,000
**-%-%-%-%-%**-%-%-%-%

Net: £50,000 -
**-----**----<£100,000
**-%-%-%-%-%**-%-%-%-%

*****-***--**Net: >£100,000
***%*%*%-%*%**-%-%*%*%

**1181156310190401**167126722000Answered
**525.38144.12221.97344.01331.87**368.28373.28815.06131.34Mean
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Under £10
(under £120

**25138760151448**25242**313352886pa)                 (5)
**32%37%13%21%37%**2%15%11%**4%21%19%44%

bcbccccc

£10 - £24
(£120 - £299

**16922380148249**126664**1313160392pa)                (17)
**22%21%17%21%21%**11%19%16%**17%20%22%20%

c

£25 - £49
(£300 - £599

**10814174109158**215376**199749226pa)                (37)
**14%14%16%15%13%**18%15%19%**25%15%18%11%

b

£50 - £99
(£600 - £1,199

**9911979125143**246071**1012437190pa)                (75)
**13%12%17%17%12%**21%17%18%**14%19%14%10%

aaa

£100 - £199
(£1,200 - £2

**6571667783**245149**87424124,399 pa)          (150)
**8%7%14%11%7%**21%14%12%**11%12%9%6%

abaab

£200 - £499
(£2,400 - 5

**4354485065**113850**43923102,999 pa)          (350)
**6%5%11%7%5%**10%11%13%**5%6%8%5%

ab

£500 - £999
(£6,000 - £11

**2223272828**31625**5201243,999 pa)          (750)
**3%2%6%4%2%**2%4%6%**7%3%4%2%

aacb

£1,000 - £1
,999 (£12,000

**139101413**586**69520- £23,999 pa)    (1500)
**2%1%2%2%1%**5%2%1%**9%1%2%1%

aaab

£2,000 - £2
,999 (£24,000

**56665**657**3638- £35,999 pa)    (2500)
**1%1%1%1%*%**5%2%2%**4%1%1%*%

aabb

£3,000 - £4
,999 (£36,000

**32323**343**22*4- £59,999 pa)    (4000)
***%*%1%*%*%**3%1%1%**2%*%*%*%

ab
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

£5,000 - £7
,499 (£60,000

**32*33***21***3-3- £89,999 pa)    (6250)
***%*%*%*%*%***%1%*%***%*%-%*%

£7,500 - £9
,999 (£90,000

***-*-***-****---*- £119,999 pa)   (8750)
***%-%*%-%*%**-%*%*%**-%-%-%*%

£10,000 - £14
,999 (£120,000

****22***222**2323- £179,999 pa)  (12500)
***%*%*%*%*%**2%1%1%**3%*%1%*%

aab

£15,000 - £19
,999 (£180,000

**-----***-***---*- £239,999 pa)  (17500)
**-%-%-%-%-%***%-%*%**-%-%-%*%

£20,000 - £24
,999 (£240,000

**-----**---**----- £299,999 pa)  (22500)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£25,000 - £29
,999 (£300,000

**-----**---**----- £359,999 pa)  (27500)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£30,000 - £39
,999 (£360,000

**-----**---**----- £479,999 pa)  (35000)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£40,000 - £49
,999 (£480,000

**-----**---**----- £599,999 pa)  (45000)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£50,000 - £74
,999 (£600,000

**-----**---**----- £899,999 pa)  (62500)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**-----**---**----pa)             (87500)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

******************,599,999 pa)   (200000)
***%*%*%*%*%***%*%*%***%*%*%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

**-----**---**----,999,999 pa)   (400000)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

£500,000+ (£6
**-----**---**----,000,000+ pa)  (600000)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Don't know
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**628869292533998**59232253**454851981694Net: <£100
**80%84%64%74%83%**52%65%64%**59%76%74%85%

bcbccccc

Net: £100
**130148142156176**38106125**1813458269-<£1000
**17%14%31%22%15%**33%29%32%**23%21%22%13%

aba

Net: £1000
**2016202221**141715**1117831-<£5000
**3%2%4%3%2%**12%5%4%**14%3%3%2%

aaabab

Net: £5000
**32*33***21***3-3-<£10,000
***%*%*%*%*%***%1%*%***%*%-%*%

Net: £10,000 -
****22***222**2323<£25,000
***%*%*%*%*%**2%1%1%**3%*%1%*%

aab

Net: £25,000
**-----**---**----<£50,000
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Net: £50,000 -
**-----**---**----<£100,000
**-%-%-%-%-%**-%-%-%**-%-%-%-%

******************Net: >£100,000
***%*%*%*%*%***%*%*%***%*%*%*%

**78110374567161197**114359397**766402672000Answered
**189.32142.15340.52252.28141.14**903.93415.75377.86**1120.92256.98362.04131.34Mean

b
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Under £10
(under £120

******1624737042272540886pa)                 (5)
******27%31%37%8%3%10%11%14%44%

bddd

£10 - £24
(£120 - £299

******14171202*10374042392pa)                (17)
******24%22%20%1%13%14%18%14%20%

eeee

£25 - £49
(£300 - £599

******5114128813592448226pa)                (37)
******8%14%13%17%19%22%11%17%11%

bbb

£50 - £99
(£600 - £1,199

******131111201317624553190pa)                (75)
******21%14%12%27%23%23%20%18%10%

a

£100 - £199
(£1,200 - £2

*******65841015313842124,399 pa)          (150)
*******%8%8%20%22%12%17%14%6%

cc

£200 - £499
(£2,400 - 5

******4394823232336102,999 pa)          (350)
******7%5%5%5%4%9%10%12%5%

de

£500 - £999
(£6,000 - £11

******22420*114131443,999 pa)          (750)
******4%3%2%1%1%5%6%5%2%

£1,000 - £1
,999 (£12,000

******512113447620- £23,999 pa)    (1500)
******9%2%1%6%6%1%3%2%1%

acac

£2,000 - £2
,999 (£24,000

*******46467358- £35,999 pa)    (2500)
*******%*%1%8%8%3%1%2%*%

abcabc

£3,000 - £4
,999 (£36,000

******-431*1324- £59,999 pa)    (4000)
******-%1%*%3%*%*%1%1%*%

c
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

£5,000 - £7
,499 (£60,000

*******33--*223- £89,999 pa)    (6250)
*******%*%*%-%-%*%1%1%*%

£7,500 - £9
,999 (£90,000

******-*---**-*- £119,999 pa)   (8750)
******-%*%-%-%-%*%*%-%*%

£10,000 - £14
,999 (£120,000

******-*22-2223- £179,999 pa)  (12500)
******-%*%*%4%-%1%1%1%*%

abcd

£15,000 - £19
,999 (£180,000

******--------*- £239,999 pa)  (17500)
******-%-%-%-%-%-%-%-%*%

£20,000 - £24
,999 (£240,000

******---------- £299,999 pa)  (22500)
******-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

******---------- £359,999 pa)  (27500)
******-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

******---------- £479,999 pa)  (35000)
******-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

******---------- £599,999 pa)  (45000)
******-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

******---------- £899,999 pa)  (62500)
******-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

******---------pa)             (87500)
******-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

******-**--*--*,599,999 pa)   (200000)
******-%*%*%-%-%*%-%-%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

******---------,999,999 pa)   (400000)
******-%-%-%-%-%-%-%-%-%

£500,000+ (£6
******---------,000,000+ pa)  (600000)
******-%-%-%-%-%-%-%-%-%

******---------Don't know
******-%-%-%-%-%-%-%-%-%

******4864481926421851351831694Net: <£100
******80%81%82%53%58%69%60%63%85%

abde

Net: £100
******61281511320687393269-<£1000
******11%16%15%26%27%25%33%32%13%

cc

Net: £1000
******6201981012121231-<£5000
******9%3%2%17%14%4%5%4%2%

abcabc

Net: £5000
*******33--*223-<£10,000
*******%*%*%-%-%*%1%1%*%

Net: £10,000 -
******-*22-2223<£25,000
******-%*%*%4%-%1%1%1%*%

abcd

Net: £25,000
******---------<£50,000
******-%-%-%-%-%-%-%-%-%

Net: £50,000 -
******---------<£100,000
******-%-%-%-%-%-%-%-%-%

******-**--*--*Net: >£100,000
******-%*%*%-%-%*%-%-%*%

******6079599549722672242922000Answered
******239.07190.34175.38956.77390.03404.60404.67344.58131.34Mean

abd
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Under £10
(under £120

7817023746**106779383831517773507767886pa)                 (5)
48%28%37%47%**29%43%36%44%36%42%37%42%44%

aaccbdbdbd

£10 - £24
(£120 - £299

3105014310**73359234377295361278358392pa)                (17)
19%20%24%19%**20%20%22%20%21%20%20%20%20%

£25 - £49
(£300 - £599

169398174**51215157221190218183216226pa)                (37)
10%16%13%11%**14%12%15%12%13%12%13%12%11%

bb

£50 - £99
(£600 - £1,199

150263139**49180116184163185164183190pa)                (75)
9%10%4%9%**14%10%11%10%11%10%12%10%10%

be

£100 - £199
(£1,200 - £2

9820196**2711875122102118100116124,399 pa)          (150)
6%8%2%6%**8%6%7%6%7%6%7%6%6%

£200 - £499
(£2,400 - 5

6919471**2893639891947794102,999 pa)          (350)
4%7%7%4%**8%5%6%5%6%5%6%5%5%

bb

£500 - £999
(£6,000 - £11

2911530**104025433543304343,999 pa)          (750)
2%4%7%2%**3%2%2%2%2%2%2%2%2%

ba

£1,000 - £1
,999 (£12,000

136216**61913171719181720- £23,999 pa)    (1500)
1%2%3%1%**2%1%1%1%1%1%1%1%1%

b

£2,000 - £2
,999 (£24,000

16-6**677888888- £35,999 pa)    (2500)
*%2%-%*%**2%*%1%*%1%*%1%*%*%

bb

£3,000 - £4
,999 (£36,000

*412**141434444- £59,999 pa)    (4000)
*%1%2%*%***%*%*%*%*%*%*%*%*%

ba
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

£5,000 - £7
,499 (£60,000

12-3**232333333- £89,999 pa)    (6250)
*%1%-%*%**1%*%*%*%*%*%*%*%*%

b

£7,500 - £9
,999 (£90,000

*--***-********- £119,999 pa)   (8750)
*%-%-%*%**-%*%*%*%*%*%*%*%*%

£10,000 - £14
,999 (£120,000

2*-2**232333333- £179,999 pa)  (12500)
*%*%-%*%**1%*%*%*%*%*%*%*%*%

£15,000 - £19
,999 (£180,000

*--*****-******- £239,999 pa)  (17500)
*%-%-%*%***%*%-%*%*%*%*%*%*%

£20,000 - £24
,999 (£240,000

----**---------- £299,999 pa)  (22500)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

----**---------- £359,999 pa)  (27500)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

----**---------- £479,999 pa)  (35000)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

----**---------- £599,999 pa)  (45000)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

----**---------- £899,999 pa)  (62500)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

----**---------pa)             (87500)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-*-************,599,999 pa)   (200000)
-%*%-%*%***%*%*%*%*%*%*%*%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

----**---------,999,999 pa)   (400000)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

£500,000+ (£6
----**---------,000,000+ pa)  (600000)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

----**---------Don't know
-%-%-%-%**-%-%-%-%-%-%-%-%-%

1411184481368**2781533889161311661538113215251694Net: <£100
87%73%79%86%**77%84%82%84%82%84%82%84%85%

accddd

Net: £100
1955010197**66252164263227254207252269-<£1000
12%20%17%12%**18%14%15%14%16%14%15%14%13%

bbe

Net: £1000
1515325**133020292831302931-<£5000
1%6%5%2%**4%2%2%2%2%2%2%2%2%

baab

Net: £5000
12-3**232333333-<£10,000
*%1%-%*%**1%*%*%*%*%*%*%*%*%

b

Net: £10,000 -
2*-2**232333333<£25,000
*%*%-%*%**1%*%*%*%*%*%*%*%*%

Net: £25,000
----**---------<£50,000
-%-%-%-%**-%-%-%-%-%-%-%-%-%

Net: £50,000 -
----**---------<£100,000
-%-%-%-%**-%-%-%-%-%-%-%-%-%

-*-************Net: >£100,000
-%*%-%*%***%*%*%*%*%*%*%*%*%

1624251611595**36118201078191014261829137518122000Answered
89.38396.69207.55129.37**340.18138.71167.35134.02162.69140.17168.02139.50131.34Mean

b
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Under £10
(under £120

4504377804161149707256711**70886pa)                 (5)
48%41%47%39%26%44%49%13%23%14%**21%44%

aaaaaa

£10 - £24
(£120 - £299

17321933594366286345414**61392pa)                (17)
19%21%20%9%18%19%20%18%19%17%**19%20%

bb

£25 - £49
(£300 - £599

8913718673038168193315**43226pa)                (37)
10%13%11%7%13%11%12%10%11%17%**13%11%

b

£50 - £99
(£600 - £1,199

7211814112353912029437**43190pa)                (75)
8%11%9%11%15%12%8%15%15%8%**13%10%

bcbb

£100 - £199
(£1,200 - £2

606491921197926385**41124,399 pa)          (150)
6%6%6%9%9%6%5%13%13%6%**13%6%

cbc

£200 - £499
(£2,400 - 5

4557711516165629369**38102,999 pa)          (350)
5%5%4%14%7%5%4%15%13%11%**12%5%

acbc

£500 - £999
(£6,000 - £11

241919518616211111**1943,999 pa)          (750)
3%2%1%5%8%2%1%11%4%13%**6%2%

ccbcb

£1,000 - £1
,999 (£12,000

1181423314236**520- £23,999 pa)    (1500)
1%1%1%2%1%1%1%1%1%7%**2%1%

b

£2,000 - £2
,999 (£24,000

5332214333**58- £35,999 pa)    (2500)
*%*%*%2%1%*%*%2%1%3%**2%*%

ccb

£3,000 - £4
,999 (£36,000

231*311211**24- £59,999 pa)    (4000)
*%*%*%*%1%*%*%1%*%1%***%*%

cb
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

£5,000 - £7
,499 (£60,000

21*21-3*12**13- £89,999 pa)    (6250)
*%*%*%2%*%-%*%*%*%2%***%*%

ccb

£7,500 - £9
,999 (£90,000

-**---*-*-****- £119,999 pa)   (8750)
-%*%*%-%-%-%*%-%*%-%***%*%

£10,000 - £14
,999 (£120,000

*2*-2-3--****3- £179,999 pa)  (12500)
*%*%*%-%1%-%*%-%-%*%***%*%

c

£15,000 - £19
,999 (£180,000

-**--*----**-*- £239,999 pa)  (17500)
-%*%*%-%-%*%-%-%-%-%**-%*%

£20,000 - £24
,999 (£240,000

----------**--- £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%**-%-%

£25,000 - £29
,999 (£300,000

----------**--- £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%**-%-%

£30,000 - £39
,999 (£360,000

----------**--- £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%**-%-%

£40,000 - £49
,999 (£480,000

----------**--- £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%**-%-%

£50,000 - £74
,999 (£600,000

----------**--- £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%**-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

----------**--pa)             (87500)
-%-%-%-%-%-%-%-%-%-%**-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-*--*--**-****,599,999 pa)   (200000)
-%*%-%-%*%-%-%*%*%-%***%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

----------**--,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%**-%-%

£500,000+ (£6
----------**--,000,000+ pa)  (600000)
-%-%-%-%-%-%-%-%-%-%**-%-%

----------**--Don't know
-%-%-%-%-%-%-%-%-%-%**-%-%

783911144370168292128210819647**2181694Net: <£100
84%85%88%66%72%86%88%56%68%56%**66%85%

abaaa

Net: £100
128141182295542152768525**98269-<£1000
14%13%11%28%23%12%10%40%29%30%**30%13%

ccbc

Net: £1000
17141858618879**1231-<£5000
2%1%1%5%4%2%1%4%3%11%**4%2%

ccbb

Net: £5000
21*21-3*12**13-<£10,000
*%*%*%2%*%-%*%*%*%2%***%*%

cb

Net: £10,000 -
*21-2*3--****3<£25,000
*%*%*%-%1%*%*%-%-%*%***%*%

c

Net: £25,000
----------**--<£50,000
-%-%-%-%-%-%-%-%-%-%**-%-%

Net: £50,000 -
----------**--<£100,000
-%-%-%-%-%-%-%-%-%-%**-%-%

-*--*--**-****Net: >£100,000
-%*%-%-%*%-%-%*%*%-%***%*%

93110691643106235339145719129083**3292000Answered
118.70142.3574.03322.21452.4198.87101.93420.13272.95557.57**304.48131.34Mean

ccb
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Under £10
(under £120

38**4617142847212452886pa)                 (5)
52%**41%36%27%34%19%15%6%17%21%34%44%

abaabddbcd

£10 - £24
(£120 - £299

9**28101519610812734392pa)                (17)
12%**25%20%29%23%31%20%22%17%39%23%20%

ddacd

£25 - £49
(£300 - £599

11**94413110314219226pa)                (37)
15%**8%8%9%16%5%21%8%20%12%12%11%

bbbdad

£50 - £99
(£600 - £1,199

8**1377102658322190pa)                (75)
11%**11%14%13%13%9%13%16%12%20%14%10%

£100 - £199
(£1,200 - £2

1**4533153618124,399 pa)          (150)
1%**4%10%7%4%7%9%9%8%3%5%6%

dbdc

£200 - £499
(£2,400 - 5

6**71443669*8102,999 pa)          (350)
8%**6%1%7%5%14%11%18%13%2%5%5%

accabab

£500 - £999
(£6,000 - £11

***2213*313*543,999 pa)          (750)
*%**2%5%1%4%1%6%4%5%2%3%2%

dd

£1,000 - £1
,999 (£12,000

************120- £23,999 pa)    (1500)
*%***%*%*%*%*%1%1%1%1%*%1%

£2,000 - £2
,999 (£24,000

****11*1*22-18- £35,999 pa)    (2500)
*%***%2%2%*%5%1%7%3%-%1%*%

bcaba

£3,000 - £4
,999 (£36,000

***21212122-24- £59,999 pa)    (4000)
*%**2%2%4%1%10%2%7%3%-%1%*%

acab
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

£5,000 - £7
,499 (£60,000

***-***-***-*3- £89,999 pa)    (6250)
*%**-%*%*%*%-%*%*%*%-%*%*%

£7,500 - £9
,999 (£90,000

-**-**-*-**-**- £119,999 pa)   (8750)
-%**-%*%*%-%*%-%*%*%-%*%*%

£10,000 - £14
,999 (£120,000

-**----------3- £179,999 pa)  (12500)
-%**-%-%-%-%-%-%-%-%-%-%*%

£15,000 - £19
,999 (£180,000

***------**--*- £239,999 pa)  (17500)
*%**-%-%-%-%-%-%*%*%-%-%*%

£20,000 - £24
,999 (£240,000

-**------------ £299,999 pa)  (22500)
-%**-%-%-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

-**------------ £359,999 pa)  (27500)
-%**-%-%-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

-**------------ £479,999 pa)  (35000)
-%**-%-%-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

-**------------ £599,999 pa)  (45000)
-%**-%-%-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

-**------------ £899,999 pa)  (62500)
-%**-%-%-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-**-----------pa)             (87500)
-%**-%-%-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-**----------*,599,999 pa)   (200000)
-%**-%-%-%-%-%-%-%-%-%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 10  (continuation)                                                                                                                                                    Page 244

QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-**-----------,999,999 pa)   (400000)
-%**-%-%-%-%-%-%-%-%-%-%-%

£500,000+ (£6
-**-----------,000,000+ pa)  (600000)
-%**-%-%-%-%-%-%-%-%-%-%-%

-**-----------Don't know
-%**-%-%-%-%-%-%-%-%-%-%-%

65**9737397013341846161271694Net: <£100
90%**86%79%78%86%64%69%53%66%92%84%85%

ababdcdcd

Net: £100
7**1388104131118121269-<£1000
9%**12%16%16%12%21%27%31%26%7%14%13%

cdabab

Net: £1000
1**22323255*431-<£5000
1%**2%4%6%2%14%4%15%7%1%3%2%

acabca

Net: £5000
***-*******-*3-<£10,000
*%**-%*%*%*%*%*%1%*%-%*%*%

Net: £10,000 -
***------**--3<£25,000
*%**-%-%-%-%-%-%*%*%-%-%*%

Net: £25,000
-**-----------<£50,000
-%**-%-%-%-%-%-%-%-%-%-%-%

Net: £50,000 -
-**-----------<£100,000
-%**-%-%-%-%-%-%-%-%-%-%-%

-**----------*Net: >£100,000
-%**-%-%-%-%-%-%-%-%-%-%*%

73**11247508221493469171522000Answered
108.82**140.24243.02298.42148.59608.38255.56691.03380.6869.18165.25131.34Mean

acabab
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Under £10
(under £120

5063114**7512551103541235854886pa)                 (5)
43%51%44%**43%45%40%52%31%52%40%46%44%

dddddbdfjbdfjd

£10 - £24
(£120 - £299

242850**3455313342372915392pa)                (17)
21%23%19%**20%20%24%17%24%16%20%12%20%

aaceacac

£25 - £49
(£300 - £599

131628**1825141232282113226pa)                (37)
11%13%11%**10%9%11%6%18%12%15%11%11%

eeghje

£50 - £99
(£600 - £1,199

10630**192382518181911190pa)                (75)
9%5%11%**11%8%6%13%10%8%13%9%10%

kkkkk

£100 - £199
(£1,200 - £2

7511**16254111114710124,399 pa)          (150)
6%4%4%**9%9%4%5%6%6%5%9%6%

jfjj

£200 - £499
(£2,400 - 5

6416**91714471156102,999 pa)          (350)
5%3%6%**5%6%11%2%4%5%4%5%5%

eebcdejk

£500 - £999
(£6,000 - £11

316**1631092*243,999 pa)          (750)
2%1%2%**1%2%2%5%5%1%*%2%2%

bchkbchk

£1,000 - £1
,999 (£12,000

3-1**223*132220- £23,999 pa)    (1500)
2%-%*%**1%1%2%*%1%1%2%2%1%

jkjj

£2,000 - £2
,999 (£24,000

--2**-*-*-*-48- £35,999 pa)    (2500)
-%-%1%**-%*%-%*%-%*%-%3%*%

bcdefghjkl

£3,000 - £4
,999 (£36,000

-*3***-*---*-4- £59,999 pa)    (4000)
-%*%1%***%-%*%-%-%-%*%-%*%

g
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

£5,000 - £7
,499 (£60,000

-****-2--*-**3- £89,999 pa)    (6250)
-%*%*%**-%1%-%-%*%-%*%*%*%

£7,500 - £9
,999 (£90,000

--***--------*- £119,999 pa)   (8750)
-%-%*%**-%-%-%-%-%-%-%-%*%

£10,000 - £14
,999 (£120,000

---**-*----2*3- £179,999 pa)  (12500)
-%-%-%**-%*%-%-%-%-%1%*%*%

j

£15,000 - £19
,999 (£180,000

--***--------*- £239,999 pa)  (17500)
-%-%*%**-%-%-%-%-%-%-%-%*%

£20,000 - £24
,999 (£240,000

---**---------- £299,999 pa)  (22500)
-%-%-%**-%-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

---**---------- £359,999 pa)  (27500)
-%-%-%**-%-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

---**---------- £479,999 pa)  (35000)
-%-%-%**-%-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

---**---------- £599,999 pa)  (45000)
-%-%-%**-%-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

---**---------- £899,999 pa)  (62500)
-%-%-%**-%-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

---**---------pa)             (87500)
-%-%-%**-%-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

---**-*------*,599,999 pa)   (200000)
-%-%-%**-%*%-%-%-%-%-%-%*%

£300,000 -
£499,999 (£3
,600,000 - £5

---**---------,999,999 pa)   (400000)
-%-%-%**-%-%-%-%-%-%-%-%-%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

£500,000+ (£6
---**---------,000,000+ pa)  (600000)
-%-%-%**-%-%-%-%-%-%-%-%-%

---**---------Don't know
-%-%-%**-%-%-%-%-%-%-%-%-%

97113222**146228104173146206127941694Net: <£100
84%92%85%**84%81%81%87%84%87%88%79%85%

adfghjlaaa

Net: £100
161033**2648212427281219269-<£1000
14%8%13%**15%17%17%12%15%12%9%16%13%

bkbkkk

Net: £1000
3*6**3331133631-<£5000
2%*%2%**1%1%2%*%1%1%2%5%2%

cdegk

Net: £5000
-****-2--*-**3-<£10,000
-%*%*%**-%1%-%-%*%-%*%*%*%

Net: £10,000 -
--***-*----2*3<£25,000
-%-%*%**-%*%-%-%-%-%1%*%*%

j

Net: £25,000
---**---------<£50,000
-%-%-%**-%-%-%-%-%-%-%-%-%

Net: £50,000 -
---**---------<£100,000
-%-%-%**-%-%-%-%-%-%-%-%-%

---**-*------*Net: >£100,000
-%-%-%**-%*%-%-%-%-%-%-%*%

116123261**1742811281981742371441192000Answered
97.7750.14156.23**78.73237.14107.5377.0299.7668.75242.12197.04131.34Mean

kcek
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Under £10
(under £120

226217208235886pa)                 (5)
45%43%42%47%44%

£10 - £24
(£120 - £299

10210410581392pa)                (17)
20%21%21%16%20%

a

£25 - £49
(£300 - £599

57495862226pa)                (37)
11%10%12%12%11%

£50 - £99
(£600 - £1,199

46455148190pa)                (75)
9%9%10%10%10%

£100 - £199
(£1,200 - £2

23422732124,399 pa)          (150)
5%8%5%6%6%

bd

£200 - £499
(£2,400 - 5

26282523102,999 pa)          (350)
5%6%5%5%5%

£500 - £999
(£6,000 - £11

10821543,999 pa)          (750)
2%2%4%1%2%

acd

£1,000 - £1
,999 (£12,000

454720- £23,999 pa)    (1500)
1%1%1%1%1%

£2,000 - £2
,999 (£24,000

21*48- £35,999 pa)    (2500)
*%*%*%1%*%

£3,000 - £4
,999 (£36,000

4***4- £59,999 pa)    (4000)
1%*%*%*%*%

£5,000 - £7
,499 (£60,000

*2**3- £89,999 pa)    (6250)
*%*%*%*%*%

£7,500 - £9
,999 (£90,000

*---*- £119,999 pa)   (8750)
*%-%-%-%*%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

£10,000 - £14
,999 (£120,000

-*-23- £179,999 pa)  (12500)
-%*%-%*%*%

£15,000 - £19
,999 (£180,000

*---*- £239,999 pa)  (17500)
*%-%-%-%*%

£20,000 - £24
,999 (£240,000

------ £299,999 pa)  (22500)
-%-%-%-%-%

£25,000 - £29
,999 (£300,000

------ £359,999 pa)  (27500)
-%-%-%-%-%

£30,000 - £39
,999 (£360,000

------ £479,999 pa)  (35000)
-%-%-%-%-%

£40,000 - £49
,999 (£480,000

------ £599,999 pa)  (45000)
-%-%-%-%-%

£50,000 - £74
,999 (£600,000

------ £899,999 pa)  (62500)
-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-----pa)             (87500)
-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-*--*,599,999 pa)   (200000)
-%*%-%-%*%

£300,000 -
£499,999 (£3
,600,000 - £5

-----,999,999 pa)   (400000)
-%-%-%-%-%

£500,000+ (£6
-----,000,000+ pa)  (600000)
-%-%-%-%-%

-----Don't know
-%-%-%-%-%

4314144234271694Net: <£100
86%83%85%85%85%
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Net: £100
59787359269-<£1000
12%16%15%12%13%

d

Net: £1000
9641231-<£5000
2%1%1%2%2%

Net: £5000
*2**3-<£10,000
*%*%*%*%*%

Net: £10,000 -
**-23<£25,000
*%*%-%*%*%

Net: £25,000
-----<£50,000
-%-%-%-%-%

Net: £50,000 -
-----<£100,000
-%-%-%-%-%

-*--*Net: >£100,000
-%*%-%-%*%

5005005005002000Answered
116.61166.7892.73149.23131.34Mean
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QV1b On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an
organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

3228693073376810164211721240Letters
69%70%64%67%53%85%84%92%82%61%62%

aaaaaaabdea

Other everyday
correspondence, such as
invoices, one off bills

2828562632585371332912964etc.
61%68%52%57%40%66%63%74%64%47%48%

aacaaaaabdea

2119441841985391430694746Large letters
46%48%41%40%31%66%78%78%59%36%37%

aaaaababeabea

19743127162345820557590Parcels and packets
42%18%40%28%25%42%46%47%40%29%30%

abdabdaaaa

Order fulfilment
(sending ordered goods

5317799013148287301to customers)
11%8%16%17%14%16%12%21%16%15%15%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

146217254234613246270customer packs etc.
31%15%20%16%8%29%38%34%25%13%13%

abcdaaaababa

Advertising and
promotional material,
such as catalogues,
brochures and direct

6213312612146113125mail
12%4%12%7%4%14%12%21%13%6%6%

abaaaabea

Publications, such as
magazines, periodicals,

215162282246269customer newsletters
3%2%4%4%3%10%14%13%8%3%3%

aababa

Legal / accounts
22*32**-*1212documents / tax forms
4%5%*%1%*%*%1%-%*%1%1%

abcabc

Goods / business
supplies / large packets

*--*1*--*11ordered via lorry
*%-%-%*%*%*%-%-%*%*%*%

-----------Refused
-%-%-%-%-%-%-%-%-%-%-%

**74110621*1236238None of These
*%1%6%9%17%3%5%1%3%12%12%

edebcdecbcde
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

-*234*-*-1212Other
-%*%2%1%1%*%-%*%-%1%1%

-----------Don't Know
-%-%-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

3930863534347310174514211493parcels
84%74%81%77%68%91%92%97%88%74%75%

aaaaaabdea

188309691315917348379Net: Bulk mailings
40%20%28%21%14%39%43%51%34%18%19%

abcdaaaaabea
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

5756651062959512820012237192101921240Letters
64%61%65%62%63%58%62%62%69%52%62%67%56%62%

dadd

Other everyday
correspondence, such as
invoices, one off bills

55505080972719717589341108181964etc.
61%55%51%47%48%43%47%54%50%47%35%53%49%48%

chjacdeghijccccchjccc
k

32354163756527113460201275860746Large letters
36%38%42%37%37%32%34%42%34%27%41%38%36%37%

ddd

212630514455551975815924555590Parcels and packets
23%28%30%30%30%34%25%30%33%20%30%30%33%30%

mmdmmm

Order fulfilment
(sending ordered goods

9141626132232950335382128301to customers)
11%16%16%15%21%14%14%16%19%7%12%14%17%15%

mmcdmdm

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

181811223262028442112371223270customer packs etc.
20%19%11%13%18%12%13%14%12%17%12%8%14%13%

bcefhjkbcejkb

Advertising and
promotional material,
such as catalogues,
brochures and direct

587105916111821231213125mail
6%8%7%6%6%10%5%6%1%2%7%8%8%6%

eeeeedeeeeee

Publications, such as
magazines, periodicals,

33557369102*156569customer newsletters
4%4%5%3%2%4%4%3%1%*%5%4%3%3%

ee

Legal / accounts
-1*111-4---12312documents / tax forms
-%1%*%1%1%-%2%-%-%-%*%1%2%1%

fmfmfm

Goods / business
supplies / large packets

-*-1---1--*--1ordered via lorry
-%*%-%*%-%-%-%*%-%-%*%-%-%*%

--------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

81011209112124311615451729238None of These
9%11%11%12%7%13%11%10%9%21%15%11%17%12%

efijklmimefim

**1111122--4-112Other
*%*%1%1%1%1%1%1%-%-%1%-%1%1%

--------------Don't Know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

6468751287123125150239142432361201091493parcels
72%74%75%75%82%77%73%74%80%59%76%79%66%75%

ddadadadmdddadadad

242320312313238602513602232379Net: Bulk mailings
27%25%20%18%20%20%18%19%14%18%19%14%20%19%

bcefgjbej

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 11  (continuation)                                                                                                                                                    Page 255

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

5859691054118991102069136185751351240Letters
64%60%65%62%65%62%60%61%64%53%62%63%61%62%

Other everyday
correspondence, such as
invoices, one off bills

555253805877685168604211563109964etc.
61%53%50%47%48%48%47%50%42%63%38%53%50%48%

ceacefghijcccccegjcc
k

33374263473486113041231244590746Large letters
37%38%39%37%41%30%33%39%29%33%41%38%41%37%

eeeeehe

2125325135551431075012854071590Parcels and packets
23%25%31%30%30%32%23%32%35%18%28%33%32%30%

mdmmdmdglmdm

Order fulfilment
(sending ordered goods

9141626239213041285361943301to customers)
10%14%15%15%22%13%17%12%20%7%12%16%19%15%

mcdfhjlmmcdfmcdfm

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

181711224291824511516341127270customer packs etc.
20%17%10%13%16%11%13%15%11%24%11%9%12%13%

abcehjkcjkabceghjk

Advertising and
promotional material,
such as catalogues,
brochures and direct

587105915101912221016125mail
6%8%6%6%5%9%5%6%1%3%8%9%7%6%

eeeeeeeeeee

Publications, such as
magazines, periodicals,

345572691022135869customer newsletters
4%4%5%3%1%4%5%3%2%3%4%4%3%3%

iii

Legal / accounts
-1*111-22--32112documents / tax forms
-%1%*%1%1%-%1%1%-%-%1%2%*%1%

m

Goods / business
supplies / large packets

-*-1---1--*--1ordered via lorry
-%*%-%*%-%-%-%*%-%-%*%-%-%*%

--------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

8141220414182443189371329238None of These
9%14%11%12%8%11%13%13%12%13%12%11%13%12%

i
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

**1111--5--41-12Other
*%*%1%1%1%-%-%1%-%-%1%1%-%1%

--------------Don't Know
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

667179127814912612725211141225901581493parcels
72%72%74%75%83%80%70%75%78%60%76%75%72%75%

ddadgjklmdddd

242320312352934661816561939379Net: Bulk mailings
26%23%19%18%19%18%19%20%13%24%19%16%18%19%

abcejke
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

140110027396749090443341262592291240Letters
70%61%64%62%65%81%60%56%67%60%54%61%62%

abeabcdefhbe

Other everyday
correspondence, such as
invoices, one off bills

858792507143296327271122298630964etc.
43%49%58%45%44%57%37%45%65%70%50%62%48%

baefhbefhbefhfefh

80666172574325751117179155014746Large letters
40%37%40%37%43%68%15%29%42%36%29%29%37%

abefabcdefhfabeffff

57534128463188219235398776590Parcels and packets
28%30%30%29%25%19%12%39%21%20%45%13%30%

afacdfghfacdfgh

Order fulfilment
(sending ordered goods

22279742278371136143474301to customers)
11%16%17%14%11%7%1%23%8%7%27%8%15%

bfacdfghfacdfghf

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

21249632079621678247257270customer packs etc.
10%14%15%13%13%19%8%13%13%17%15%15%13%

fh

Advertising and
promotional material,
such as catalogues,
brochures and direct

11114299659353591101125mail
6%6%7%6%8%3%7%6%5%1%6%1%6%

g

Publications, such as
magazines, periodicals,

10591950416377*5169customer newsletters
5%3%4%3%5%5%4%1%4%1%3%1%3%

eeeee

Legal / accounts
210392--91*--12documents / tax forms
1%1%1%1%*%-%-%2%*%*%-%-%1%

h

Goods / business
supplies / large packets

-1-11--*----1ordered via lorry
-%*%-%*%*%-%-%*%-%-%-%-%*%

-------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

2321544194102131762178163238None of These
11%12%10%12%13%12%23%10%9%19%10%6%12%

abdeghabde

-122108--3---*12Other
-%1%1%1%1%-%-%1%-%-%-%1%1%

-------------Don't Know
-%-%-%-%-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

15813363261168562975044714225127331493parcels
79%74%76%74%75%87%68%75%76%61%74%69%75%

cabcdefhcc

36343862931582312103337307379Net: Bulk mailings
18%19%20%19%21%21%17%17%18%17%18%15%19%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

2482297507111691240Letters
63%74%60%51%63%62%

acb

Other everyday
correspondence, such as
invoices, one off bills

20220654655909964etc.
52%66%44%40%49%48%

aacb

21016735924722746Large letters
54%54%29%18%39%37%

aab

22611024323567590Parcels and packets
58%35%19%17%30%30%

abab

Order fulfilment
(sending ordered goods

150648010291301to customers)
38%21%6%7%16%15%

abab

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

897310413256270customer packs etc.
23%23%8%10%14%13%

aa

Advertising and
promotional material,
such as catalogues,
brochures and direct

4330515120125mail
11%10%4%4%6%6%

aa

Publications, such as
magazines, periodicals,

27192436669customer newsletters
7%6%2%2%4%3%

aa

Legal / accounts
319-1212documents / tax forms
1%*%1%-%1%1%

Goods / business
supplies / large packets

*1--11ordered via lorry
*%*%-%-%*%*%

a

------Refused
-%-%-%-%-%-%

15819932205238None of These
4%3%16%23%11%12%

bca
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

2*1011112Other
*%*%1%1%1%1%

------Don't Know
-%-%-%-%-%-%

Net: Letters, large
letters, packets and

3462658628414091493parcels
88%85%69%61%76%75%

aab

12110315120359379Net: Bulk mailings
31%33%12%14%19%19%

aa
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

209572458251215**********2118410311240Letters
68%71%52%67%62%**********68%69%61%62%

aaai

Other everyday
correspondence, such as
invoices, one off bills

16746633115949**********12152797964etc.
55%58%37%41%48%**********38%57%47%48%

aaacij

19140215427719**********22163556746Large letters
62%50%17%74%37%**********71%61%33%37%

abaabiaaiai

2093018129562**********23181381590Parcels and packets
68%37%9%78%29%**********75%67%22%30%

abaaiaaiai

Order fulfilment
(sending ordered goods

1381402224277**********21114163301to customers)
45%17%3%65%14%**********66%42%10%15%

abaabiaabiai

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

77133609260**********868193270customer packs etc.
25%16%7%26%13%**********27%25%11%13%

abaaiaiai

Advertising and
promotional material,
such as catalogues,
brochures and direct

5447247118**********64771125mail
18%6%3%18%6%**********19%17%4%6%

abaaiaaiai

Publications, such as
magazines, periodicals,

32317366**********3283869customer newsletters
10%4%1%9%3%**********10%10%2%3%

abaaiaaiai

Legal / accounts
246-12**********-21012documents / tax forms
1%1%1%-%1%**********-%1%1%1%

Goods / business
supplies / large packets

*1-*1***********-11ordered via lorry
*%*%-%1%*%**********1%-%*%*%

abiabi

-----**********----Refused
-%-%-%-%-%**********-%-%-%-%

320215-238**********-3235238None of These
1%2%24%-%12%**********-%1%14%12%

cbcbcjbcj
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

*57*12***********-1212Other
*%1%1%*%1%***********%-%1%1%

-----**********----Don't Know
-%-%-%-%-%**********-%-%-%-%

Net: Letters, large
letters, packets and

285697511361458**********3024912091493parcels
93%86%58%97%74%**********97%93%71%75%

abaaiaaiai

1161798413366**********12103263379Net: Bulk mailings
38%22%9%36%19%**********37%38%16%19%

abaaiaaiai
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********631128738293386124064612401240Letters
**********96%92%66%77%65%93%87%100%62%

dfbdefdefbcdef

Other everyday
correspondence, such as
invoices, one off bills

**********46625964266283701447672964etc.
**********71%51%86%70%48%52%60%54%48%

aadabcdeabcddacdd

**********42672516225339746746646746Large letters
**********65%55%46%59%57%56%100%52%37%

aafafafacdeff

**********17392390156590438339386590Parcels and packets
**********27%32%35%41%100%33%45%31%30%

abcbaacfabcefacf

Order fulfilment
(sending ordered goods

**********1219230197224221189191301to customers)
**********18%16%27%25%38%16%25%15%15%

abcacacabcefac

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**********23169221270108211165204270customer packs etc.
**********35%14%20%71%18%16%22%16%13%

aaacabcdfacd

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********986881256510878105125mail
**********14%7%8%33%11%8%11%9%6%

aaaabcdfacfcf

Publications, such as
magazines, periodicals,

**********74756693561515869customer newsletters
**********11%4%5%18%6%5%7%5%3%

aaabcdfac

Legal / accounts
**********-4123*42312documents / tax forms
**********-%*%1%1%*%*%*%*%1%

abcdd

Goods / business
supplies / large packets

***********11**1*11ordered via lorry
***********%*%*%*%*%*%*%*%*%

**********---------Refused
**********-%-%-%-%-%-%-%-%-%

**********--------238None of These
**********-%-%-%-%-%-%-%-%12%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

***********212*22*212Other
***********%*%1%*%*%*%*%*%1%

abce

**********---------Don't Know
**********-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

**********651225874320590134174612401493parcels
**********100%100%78%84%100%100%100%100%75%

fefefefef

**********30247288379156304225293379Net: Bulk mailings
**********46%20%26%100%26%23%30%24%19%

aaaabcdfcacf
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**161309327434**************3771240Letters
**93%95%93%90%**************66%62%

a

Other everyday
correspondence, such as
invoices, one off bills

**129219175169**************277964etc.
**74%67%50%35%**************49%48%

abcaba

**155234185167**************328746Large letters
**89%71%53%35%**************58%37%

abcaba

**94132102105**************570590Parcels and packets
**54%40%29%22%**************100%30%

abcaba

Order fulfilment
(sending ordered goods

**49724650**************211301to customers)
**28%22%13%11%**************37%15%

abcab

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**54744930**************103270customer packs etc.
**31%23%14%6%**************18%13%

abcaba

Advertising and
promotional material,
such as catalogues,
brochures and direct

**29352420**************62125mail
**17%11%7%4%**************11%6%

abcab

Publications, such as
magazines, periodicals,

**17211112**************3069customer newsletters
**10%6%3%3%**************5%3%

abab

Legal / accounts
**112-***************12documents / tax forms
***%*%1%-%***************%1%

Goods / business
supplies / large packets

***1-****************1ordered via lorry
***%*%-%*%***************%*%

**----**************--Refused
**-%-%-%-%**************-%-%

**----**************-238None of These
**-%-%-%-%**************-%12%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

***-2-**************212Other
***%-%1%-%***************%1%

**----**************--Don't Know
**-%-%-%-%**************-%-%

Net: Letters, large
letters, packets and

**173327349479**************5701493parcels
**100%100%100%100%**************100%75%

**751036755**************150379Net: Bulk mailings
**43%32%19%12%**************26%19%

abcaba
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

431196941144126**235**57104891331240Letters
89%93%45%64%79%**60%**59%65%66%69%62%

babd

Other everyday
correspondence, such as
invoices, one off bills

136876989381**188**48806785964etc.
27%53%34%50%51%**48%**50%50%50%44%48%

bb

2871872675107**216**68977398746Large letters
59%56%35%38%67%**55%**71%61%54%51%37%

abbaba

26412134453160**392**96158135192590Parcels and packets
54%32%65%25%100%**100%**100%100%100%100%30%

aa

Order fulfilment
(sending ordered goods

10209762247**214**58814730301to customers)
22%16%37%13%4%**55%**61%51%35%16%15%

abcababa

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

121982724127**77**25332524270customer packs etc.
25%15%13%13%17%**20%**26%21%19%12%13%

aaa

Advertising and
promotional material,
such as catalogues,
brochures and direct

31051311113**49**17221016125mail
7%8%6%6%8%**13%**17%14%7%9%6%

ab

Publications, such as
magazines, periodicals,

3597638**26**6713869customer newsletters
6%5%3%3%5%**7%**7%5%9%4%3%

a

Legal / accounts
-4*12******-*-*12documents / tax forms
-%*%*%1%*%***%**-%*%-%*%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 11  (continuation)                                                                                                                                                    Page 268

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Goods / business
supplies / large packets

*1*1-******---1ordered via lorry
*%*%*%*%-%***%***%-%-%-%*%

-----**-**-----Refused
-%-%-%-%-%**-%**-%-%-%-%-%

--27210-**-**----238None of These
-%-%13%12%-%**-%**-%-%-%-%12%

-22102*****-*2-12Other
-%*%1%1%1%***%**-%*%2%-%1%

a

-----**-**-----Don't Know
-%-%-%-%-%**-%**-%-%-%-%-%

Net: Letters, large
letters, packets and

4812911641327160**392**961581351921493parcels
100%100%79%74%100%**100%**100%100%100%100%75%

162883434339**109**35453738379Net: Bulk mailings
33%22%17%19%25%**28%**37%28%27%20%19%

aaa
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1181156310114272**14990481240Letters
**100%100%100%60%68%**89%71%67%62%

b

Other everyday
correspondence, such as
invoices, one off bills

**6665115380203**856234964etc.
**56%56%49%42%51%**51%49%47%48%

abb

**7859321092247**1267349746Large letters
**67%51%68%48%62%**76%58%68%37%

bbb

**56348141190401**14512672590Parcels and packets
**48%30%46%100%100%**87%100%100%30%

bbb

Order fulfilment
(sending ordered goods

**281706281142**735341301to customers)
**24%15%20%43%36%**44%42%56%15%

bbb

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**27196562484**301420270customer packs etc.
**23%17%18%12%21%**18%11%28%13%

bbb

Advertising and
promotional material,
such as catalogues,
brochures and direct

**1499272243**261218125mail
**12%9%9%12%11%**16%10%25%6%

b

Publications, such as
magazines, periodicals,

**115513728**65469customer newsletters
**9%5%4%4%7%**4%4%5%3%

ab

Legal / accounts
**-13****2**12documents / tax forms
**-%*%1%*%*%**1%*%*%1%

b

Goods / business
supplies / large packets

**111*******1ordered via lorry
**1%*%*%*%*%***%*%*%*%

b
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-----**----Refused
**-%-%-%-%-%**-%-%-%-%

**-----**---238None of These
**-%-%-%-%-%**-%-%-%12%

**222-2**---12Other
**2%*%1%-%1%**-%-%-%1%

b

**-----**----Don't Know
**-%-%-%-%-%**-%-%-%-%

Net: Letters, large
letters, packets and

**1181156310190401**167126721493parcels
**100%100%100%100%100%**100%100%100%75%

**452788136121**472134379Net: Bulk mailings
**38%24%26%19%30%**28%17%47%19%

abbb
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**7489633086211197**59247252**605642141240Letters
**96%93%67%87%100%**52%69%63%**79%88%80%62%

acbcccac

Other everyday
correspondence, such as
invoices, one off bills

**460572229434655**51188190**42395148964etc.
**59%55%50%61%55%**44%52%48%**55%62%55%48%

aca

**453595283716628**58218219**76640267746Large letters
**58%57%62%100%52%**51%61%55%**100%100%100%37%

aacc

**258315456323365**114359397**46289138590Parcels and packets
**33%30%100%45%30%**100%100%100%**61%45%52%30%

ababb

Order fulfilment
(sending ordered goods

**134160176180178**46130144**1914776301to customers)
**17%15%39%25%15%**40%36%36%**24%23%28%15%

abab

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**14216888157194**167270**1714551270customer packs etc.
**18%16%19%22%16%**14%20%18%**22%23%19%13%

a

Advertising and
promotional material,
such as catalogues,
brochures and direct

**68905676102**123848**86826125mail
**9%9%12%11%9%**11%11%12%**11%11%10%6%

a

Publications, such as
magazines, periodicals,

**4344334756**82421**10441269customer newsletters
**5%4%7%7%5%**7%7%5%**13%7%5%3%

aaab

Legal / accounts
**13*23********2112documents / tax forms
***%*%*%*%*%***%*%*%***%*%*%1%

Goods / business
supplies / large packets

**11**1**********1ordered via lorry
***%*%*%*%*%***%*%*%***%*%*%*%

**-----**---**----Refused
**-%-%-%-%-%**-%-%-%**-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**-----**---**---238None of These
**-%-%-%-%-%**-%-%-%**-%-%-%12%

***22*2**222*****12Other
***%*%*%*%*%**2%1%1%***%*%*%1%

b

**-----**---**----Don't Know
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Net: Letters, large
letters, packets and

**78110374567161197**114359397**766402671493parcels
**100%100%100%100%100%**100%100%100%**100%100%100%75%

**199236133215280**29104103**2719969379Net: Bulk mailings
**26%23%29%30%23%**25%29%26%**36%31%26%19%

aaa
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******3872389535401701612201240Letters
******63%91%90%71%56%64%72%75%62%

dcdcd

Other everyday
correspondence, such as
invoices, one off bills

******364625592834133125172964etc.
******60%58%56%56%47%50%56%59%48%

cd

******324325443239157142195746Large letters
******54%54%55%65%55%59%64%67%37%

cd

******162903304972267224292590Parcels and packets
******27%37%33%100%100%100%100%100%30%

Order fulfilment
(sending ordered goods

******714215724311069299301to customers)
******12%18%16%48%43%40%41%34%15%

a

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

******121481531112555574270customer packs etc.
******20%19%15%22%17%21%24%25%13%

a

Advertising and
promotional material,
such as catalogues,
brochures and direct

******5697877292738125mail
******8%9%8%15%9%11%12%13%6%

Publications, such as
magazines, periodicals,

******341387415132069customer newsletters
******5%5%4%14%5%6%6%7%3%

abcd

Legal / accounts
******111*****12documents / tax forms
******1%*%*%1%*%*%*%*%1%

Goods / business
supplies / large packets

******-1******1ordered via lorry
******-%*%*%1%*%*%*%*%*%

******---------Refused
******-%-%-%-%-%-%-%-%-%

******2-------238None of These
******3%-%-%-%-%-%-%-%12%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

*******222222212Other
*******%*%*%4%3%1%1%1%1%

abc

******---------Don't Know
******-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

******4779599549722672242921493parcels
******78%100%100%100%100%100%100%100%75%

******1720321321197477101379Net: Bulk mailings
******29%26%21%43%27%28%35%35%19%

acdc
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1027173401023**21811816801193936120598911981240Letters
63%69%66%64%**60%65%63%62%66%66%72%66%62%

ceeacdee

Other everyday
correspondence, such as
invoices, one off bills

80712624799**170898537952749898750893964etc.
50%50%39%50%**47%49%50%50%53%49%55%49%48%

acace

60511825614**165706453729601732663722746Large letters
37%47%41%38%**46%39%42%38%42%40%48%40%37%

bbeacde

41511012446**146556395573531566487558590Parcels and packets
26%44%20%28%**40%31%37%30%37%31%35%31%30%

bbbaceace

Order fulfilment
(sending ordered goods

2036410233**80290212297271292240289301to customers)
13%25%17%15%**22%16%20%16%19%16%17%16%15%

bbbace

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

218407224**56249169264213255227255270customer packs etc.
13%16%11%14%**15%14%16%14%15%14%17%14%13%

ace

Advertising and
promotional material,
such as catalogues,
brochures and direct

91294101**3711678125112118103118125mail
6%12%7%6%**10%6%7%7%8%6%7%6%6%

bab

Publications, such as
magazines, periodicals,

4819255**206439695666556669customer newsletters
3%7%3%3%**6%4%4%4%4%4%4%4%3%

bb

Legal / accounts
10229**611810774712documents / tax forms
1%1%3%1%**2%1%1%1%1%*%*%*%1%

ab

Goods / business
supplies / large packets

1*1***111111*11ordered via lorry
*%*%2%*%***%*%*%*%*%*%*%*%*%

a
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

----**---------Refused
-%-%-%-%**-%-%-%-%-%-%-%-%-%

198168171**331839220911018277181238None of These
12%6%12%11%**9%10%9%11%8%10%6%10%12%

abdbbdbd

82-8**48911986812Other
*%1%-%*%**1%*%1%1%1%*%*%*%1%

----**---------Don't Know
-%-%-%-%**-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

1201205431204**2901416854143711471440117714261493parcels
74%81%70%76%**80%78%79%75%80%79%86%79%75%

beeacdee

2946910311**86351229373302357305356379Net: Bulk mailings
18%27%17%20%**24%19%21%20%21%19%22%20%19%

bbace

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 11  (continuation)                                                                                                                                                    Page 277

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

53870210515512623188112216443**1861240Letters
58%66%64%52%54%68%60%64%57%51%**56%62%

babb

Other everyday
correspondence, such as
invoices, one off bills

39756783637831876809412329**137964etc.
43%53%51%35%35%55%47%49%42%35%**42%48%

babb

315431609538014349211212440**146746Large letters
34%40%37%50%34%42%34%58%43%48%**44%37%

bacbbc

283307390541408639111119263**227590Parcels and packets
30%29%24%51%60%25%27%58%66%76%**69%30%

ccbc

Order fulfilment
(sending ordered goods

146155190367243193639534**117301to customers)
16%14%12%34%31%13%13%33%33%41%**36%15%

ccbc

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

105165230142555172433811**42270customer packs etc.
11%15%14%13%11%16%12%22%13%14%**13%13%

bbb

Advertising and
promotional material,
such as catalogues,
brochures and direct

576793625237427345**38125mail
6%6%6%5%11%7%5%14%12%7%**12%6%

cbc

Publications, such as
magazines, periodicals,

39305341211431484**1169customer newsletters
4%3%3%4%5%3%3%7%3%4%**3%3%

bc

Legal / accounts
7512-**12*3-**112documents / tax forms
1%*%1%-%*%*%1%*%1%-%***%1%

Goods / business
supplies / large packets

1*1**-*1-****1ordered via lorry
*%*%*%*%*%-%*%1%-%*%***%*%

b

----------**--Refused
-%-%-%-%-%-%-%-%-%-%**-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

143942011518242046294**28238None of These
15%9%12%15%8%7%14%3%10%5%**8%12%

aaaaac

669*2110**2**212Other
1%1%1%*%1%*%1%*%*%2%**1%1%

b

----------**--Don't Know
-%-%-%-%-%-%-%-%-%-%**-%-%

Net: Letters, large
letters, packets and

671822120286192264105216923573**2731493parcels
72%77%73%81%82%78%72%88%81%87%**83%75%

bcbbc

160219313214583237586613**71379Net: Bulk mailings
17%21%19%19%19%24%16%30%23%16%**22%19%

bbb
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

37**6028447217362244131321240Letters
51%**53%59%87%87%82%73%65%64%74%87%62%

bdaabcd

Other everyday
correspondence, such as
invoices, one off bills

40**64263545122716351094964etc.
55%**57%55%70%55%58%55%47%50%56%62%48%

accd

27**3420244993017371285746Large letters
37%**30%43%49%59%45%61%51%54%70%56%37%

bbdacd

19**3517244421493469359590Parcels and packets
26%**31%36%48%54%100%100%100%100%20%39%30%

cdcdababb

Order fulfilment
(sending ordered goods

9**1910131811211633*28301to customers)
13%**17%21%27%22%53%43%48%47%3%19%15%

cdcdababb

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

7**207121147511326270customer packs etc.
10%**17%15%25%13%18%14%16%15%19%17%13%

dac

Advertising and
promotional material,
such as catalogues,
brochures and direct

1**94572536213125mail
2%**8%7%9%9%9%10%10%8%9%9%6%

ddd

Publications, such as
magazines, periodicals,

***7334133431169customer newsletters
*%**6%6%6%5%3%6%8%5%16%7%3%

abdddac

Legal / accounts
***1---------12documents / tax forms
*%**1%-%-%-%-%-%-%-%-%-%1%

Goods / business
supplies / large packets

-**----------1ordered via lorry
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-----------Refused
-%**-%-%-%-%-%-%-%-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

8**121--------238None of These
10%**11%3%-%-%-%-%-%-%-%-%12%

aa

-**------*-**12Other
-%**-%-%-%-%-%-%*%-%*%*%1%

-**-----------Don't Know
-%**-%-%-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

52**7539508221493469171521493parcels
72%**67%82%100%100%100%100%100%100%100%100%75%

bd

8**29121519512915740379Net: Bulk mailings
10%**26%26%30%23%23%23%27%22%42%27%19%

dddac
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

5763142**891857613312615499951240Letters
49%51%54%**51%66%59%67%73%65%69%79%62%

hijklhijklfhijklhjklhijklbcefghijkl

Other everyday
correspondence, such as
invoices, one off bills

5462145**861386210385916252964etc.
47%50%55%**50%49%48%52%49%39%43%44%48%

cabccccc

423290**651194969581096341746Large letters
36%26%35%**37%42%38%35%33%46%44%35%37%

kkkdijkkadeijkijk

342781**4285394659635246590Parcels and packets
30%22%31%**24%30%30%23%34%26%36%38%30%

ekkkehkehkcehk

Order fulfilment
(sending ordered goods

241443**2449272033262315301to customers)
21%11%17%**14%17%21%10%19%11%16%13%15%

ceikececeikcek

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

201239**2030222111463018270customer packs etc.
17%9%15%**12%11%17%11%6%19%21%15%13%

dgkdddegikdeghikd

Advertising and
promotional material,
such as catalogues,
brochures and direct

9817**92458111488125mail
8%6%7%**5%9%4%4%6%6%6%7%6%

e

Publications, such as
magazines, periodicals,

7313**4946483769customer newsletters
6%3%5%**2%3%3%3%3%3%2%6%3%

Legal / accounts
111**2-2-*3*212documents / tax forms
1%1%*%**1%-%2%-%*%1%*%2%1%

gg

Goods / business
supplies / large packets

-1-**-------*1ordered via lorry
-%1%-%**-%-%-%-%-%-%-%*%*%

j

---**---------Refused
-%-%-%**-%-%-%-%-%-%-%-%-%

211925**38361128142993238None of These
18%15%10%**22%13%9%14%8%12%6%3%12%

abdfjabdjaaabcdfgjabaabaab
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

13***----24-212Other
1%2%*%**-%-%-%-%1%2%-%2%1%

jegjjgjgj

---**---------Don't Know
-%-%-%**-%-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

7773187**104215951481491821191121493parcels
66%60%71%**60%77%74%75%86%77%83%94%75%

hkhklhkhkcefghijklhklhjklbcdefghijk

l

301958**2848262425583326379Net: Bulk mailings
26%16%22%**16%17%20%12%14%25%23%22%19%

deghikdeedegikdee
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

2632963353471240Letters
53%59%67%69%62%

dcdcd

Other everyday
correspondence, such as
invoices, one off bills

260248250206964etc.
52%50%50%41%48%

aaa

164194176213746Large letters
33%39%35%43%37%

dbd

142144144160590Parcels and packets
28%29%29%32%30%

Order fulfilment
(sending ordered goods

81767964301to customers)
16%15%16%13%15%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

70525494270customer packs etc.
14%10%11%19%13%

cbcd

Advertising and
promotional material,
such as catalogues,
brochures and direct

34372331125mail
7%7%5%6%6%

Publications, such as
magazines, periodicals,

2413141869customer newsletters
5%3%3%4%3%

c

Legal / accounts
322512documents / tax forms
1%*%*%1%1%

Goods / business
supplies / large packets

1--*1ordered via lorry
*%-%-%*%*%

-----Refused
-%-%-%-%-%

65795341238None of These
13%16%11%8%12%

aab

4-2612Other
1%-%*%1%1%

c
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

-----Don't Know
-%-%-%-%-%

Net: Letters, large
letters, packets and

3373513924131493parcels
67%70%78%83%75%

cdcd

1088074117379Net: Bulk mailings
22%16%15%23%19%

bcbc
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12654973173386529516239510611713Unweighted total
3330753283817010174312691339Weighted total

54167161111282172290-24%
17%12%21%22%16%16%6%14%19%17%17%

ddd

22919265*139710225-49%
7%6%12%6%7%7%3%8%7%8%8%

b

73861601424820021450-74%
22%9%11%19%16%20%22%24%19%16%16%

cdaa

18224217723540792475579575-100%
54%73%56%54%62%57%69%54%55%59%59%

bcebce

3330753283817010174312691339Answered
68.0076.5765.1465.6771.0567.6176.3367.0665.7569.3769.28Mean

bbbce
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214206226106795901302131224721278801713Unweighted total
596068115310510214121512540214113971339Weighted total

10982021615223823**4121212290-24%
16%15%12%18%15%15%16%17%18%**19%18%21%17%

4668611812166**1111910225-49%
6%10%9%7%11%8%9%7%5%**5%10%10%8%

c

98131841310223320**40241521450-74%
15%14%19%16%12%10%16%15%16%**19%22%16%16%

h

37364068165698412977**122575179575-100%
62%61%59%59%62%67%60%60%61%**57%50%53%59%

b

5960681153105102141215125**214113971339Answered
70.3170.3771.8269.0270.1972.2070.3069.0170.30**69.4165.0963.2269.28Mean

a
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21520822910611189811521510140205531161713Unweighted total
61637211441321051202269437204831441339Weighted total

108112002619243814**3615232290-24%
16%13%15%17%20%18%20%17%15%**17%19%16%17%

4668614810146**1171410225-49%
6%10%8%8%11%8%9%6%7%**5%9%10%8%

ddd

911131812011173316**39162721450-74%
15%17%18%16%15%10%14%14%17%**19%20%19%16%

h

38384267772676814158**119447979575-100%
63%60%58%59%55%64%57%63%61%**58%53%55%59%

abcefgijkl

616372114413210512022694**204831441339Answered
70.9470.8770.2969.0464.8269.9267.1970.5471.70**70.8466.3166.2069.28Mean

ai
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
256145749212217091276738618339147471713Unweighted total
1471193296104353396463621392596311339Weighted total

172125317678757920**27**2290-24%
12%18%18%17%15%7%11%22%15%**28%**17%

bgdfghgadfgh

794336932**398**20**10225-49%
5%8%11%7%6%*%*%11%6%**21%**8%

afgfghggacdefgh

2119346168752885130**8**21450-74%
15%16%16%16%14%29%18%14%21%**8%**16%

abehbbeh

101694165630349613319381**41**79575-100%
69%58%56%60%65%63%71%53%58%**43%**59%

abebebebbbe

147119329610435339646362139**96**1339Answered
77.2868.3066.7769.9972.6676.3780.4364.4470.67**55.86**69.28Mean

abebebcdebbebe
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3953179907216411713Unweighted total
2832467967212671339Weighted total

845884102192290-24%
30%23%10%14%17%17%

aa

42193969610225-49%
15%8%5%8%8%8%

ab

4638127520921450-74%
16%15%16%7%16%16%

b

1111315475174479575-100%
39%53%69%71%59%59%

cbca

2832467967212671339Answered
53.7363.0376.9175.6068.9269.28Mean

cbc
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4248044857016431--495635412891713Unweighted total
236615489311308*--332620411041339Weighted total

801153310219**********9701492290-24%
34%19%7%31%17%**********35%34%13%17%

abaaiaaiai

3755101290**********8256510225-49%
16%9%2%38%7%**********32%12%6%8%

abaabiabiai

42119535209**********53617321450-74%
18%19%11%17%16%**********20%18%16%16%

aa

773263924791**********37371879575-100%
33%53%80%13%60%**********14%36%65%59%

cbcbcjcjbcij

236615489311308**********2620411041339Answered
48.0164.8685.1037.8070.03**********38.5349.5773.8269.28Mean

cbcbcjcjbcij
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149211145076221713107016071713Unweighted total
*151824651225789304438133974612391339Weighted total

**********10206188741362291471962290-24%
**********15%17%24%24%31%17%20%16%17%

ababcabcabcefa

**********987923379102719210225-49%
**********14%7%12%11%18%8%10%7%8%

acaacacabcef

**********13198167639721414720121450-74%
**********21%16%21%21%22%16%20%16%16%

ccacacacac

**********3373434213412679538175079575-100%
**********51%60%43%44%29%59%51%61%59%

bddbdefdefbdef

**********651225789304438133974612391339Answered
**********65.2069.7657.0457.0646.5569.2863.2770.3769.28Mean

ddbdefdefbdef
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214903-3-39115961713Unweighted total
111733273494791-1-2564241339Weighted total

**21605591**************1302290-24%
**12%18%16%19%**************31%17%

dd

**22392418**************7310225-49%
**13%12%7%4%**************17%8%

ababa

**46615450**************9721450-74%
**26%19%15%10%**************23%16%

abcaa

**85167217321**************12579575-100%
**49%51%62%67%**************29%59%

cdcd

**173327349479**************4241339Answered
**64.6263.4971.0073.87**************47.2569.28Mean

cdcd
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641143156824234345111131571441971713Unweighted total
481291107123013623277473115991471339Weighted total

152145317522**110**374128292290-24%
31%17%50%14%16%**40%**50%36%29%20%17%

aabcabca

1101128914**63**1132211310225-49%
2%8%12%7%11%**23%**16%28%21%9%8%

bcada

112031619940**51**1618293421450-74%
23%16%15%16%29%**18%**22%15%29%23%16%

ac

217732576760**52**924217179575-100%
44%60%24%62%44%**19%**13%21%21%48%59%

bbaabcd

4812911071230136**277**73115991471339Answered
56.9169.7438.5571.9360.55**37.91**33.7438.7744.5960.7069.28Mean

bbaadbcd

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 12  (continuation)                                                                                                                                                    Page 294

Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044516545732217126721713Unweighted total
211811563101283102216799571339Weighted total

**30177515581**5841192290-24%
**25%15%17%43%26%**35%41%34%17%

aba

**1486302456**35201610225-49%
**12%7%10%19%18%**21%21%27%8%

bb

**23190642671**2517621450-74%
**20%16%21%20%23%**15%17%11%16%

b

**5170416423102**50221679575-100%
**43%61%53%18%33%**30%22%28%59%

accb

**1181156310128310**16799571339Answered
**58.5970.7366.2637.4450.30**45.0339.3141.3469.28Mean

accb
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328512101415476132425394-1559453731713Unweighted total
1178110373527161197474284283-766402671339Weighted total

**130174107139183**288199**20118672290-24%
**17%17%30%19%15%**39%28%35%**26%18%25%17%

ababbbb

**6274657091**165055**7602410225-49%
**8%7%19%10%8%**22%18%19%**9%9%9%8%

ab

**13816777138192**137164**151345721450-74%
**18%16%22%19%16%**17%25%23%**20%21%21%16%

aa

**452622104369732**168265**3432812079575-100%
**58%60%29%52%61%**22%29%23%**44%51%45%59%

cbca

**78110373527161197**74284283**766402671339Answered
**68.5169.5847.5363.6270.86**39.7748.3242.30**58.4763.9958.7069.28Mean

cbcaca
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123572832922713861713Unweighted total
17104775595540471971822501339Weighted total

******612614619207246712290-24%
******13%17%15%46%43%37%25%28%17%

ababab

******46074101038444810225-49%
******9%8%8%26%22%19%24%19%8%

******101371557941446521450-74%
******22%18%16%18%18%21%24%26%16%

******264315804846496679575-100%
******56%57%61%9%17%23%27%26%59%

eee

******4775595540471971822501339Answered
******70.9968.1770.5133.9937.1941.6947.6147.2569.28Mean

ecdecde

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 12  (continuation)                                                                                                                                                    Page 297

Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141823455141373921634985166613511671142616551713Unweighted total
110918541110372471270747129010121298106612861339Weighted total

1833311173**562081572261952171842132290-24%
16%18%26%16%**23%16%21%18%19%17%17%17%17%

abb

6833287**26987098941029210010225-49%
6%18%4%8%**11%8%9%8%9%8%9%8%8%

b

179243174**3820512521117521118020921450-74%
16%13%8%16%**15%16%17%16%17%16%17%16%16%

6799525669**12775939575654976961176579575-100%
61%51%62%61%**51%60%53%59%54%59%57%59%59%

aacddd

1109185411103**2471270747129010121298106612861339Answered
70.7563.3368.9070.48**62.9169.7064.1068.7065.4469.2867.5969.4269.28Mean

aacddd
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
746967145768170319119519124363102671713Unweighted total
5807591125661392499431411785372071339Weighted total

97131157234545144385525**682290-24%
17%17%14%35%32%18%15%27%31%47%**33%17%

ccbcb

4854759182368112512**3310225-49%
8%7%7%13%13%9%7%8%14%23%**16%8%

cc

1001151798243115131327**3721450-74%
17%15%16%12%17%12%16%22%18%14%**18%16%

bc

335460714265215158062679**6979575-100%
58%61%63%39%38%61%62%44%38%17%**33%59%

abaaa

58075911256613924994314117853**2071339Answered
68.8369.6272.7848.8851.7668.8071.1757.9150.9435.44**48.3669.28Mean

abaaa
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9131185911342085311579150593871713Unweighted total
47116434508219412551171521339Weighted total

6**1259145137153242290-24%
13%**19%15%19%17%26%31%29%30%15%16%17%

ccdaab

2**63696771111410225-49%
5%**9%10%11%11%34%18%30%22%6%9%8%

dacdabab

10**147111931161253421450-74%
21%**21%22%22%23%15%27%26%23%28%23%16%

29**3318244051041398079575-100%
61%**51%53%48%49%25%25%15%25%51%53%59%

ababcdcd

47**6434508219412551171521339Answered
70.65**63.1767.2661.6663.8544.4246.5040.7845.3365.3865.7269.28Mean

ababcdcd
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
869741218832491021271381651071291713Unweighted total
6669164259519985134130172105971339Weighted total

111526**19481521202515112290-24%
17%22%16%**20%24%17%15%16%14%15%12%17%

aacj

2415**81364121813410225-49%
3%6%9%**8%6%7%3%9%10%12%5%8%

elelelael

141034**20296181829141521450-74%
21%14%21%**21%15%7%14%14%17%13%16%16%

ffgffff

394089**48109599179101636679575-100%
59%58%54%**50%55%69%68%61%59%60%68%59%

ghjghjghj

6669164**9519985134130172105971339Answered
69.3966.2366.43**64.3264.9571.6374.5170.8770.6370.7575.8669.28Mean

ghjghjk
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5953503674011713Unweighted total
2993193493731339Weighted total

526956522290-24%
18%22%16%14%17%

a

2024223510225-49%
7%8%6%9%8%

5857425721450-74%
19%18%12%15%16%

bb

16816922823079575-100%
56%53%65%62%59%

cdc

2993193493731339Answered
67.0464.7172.4572.0269.28Mean

cdcd
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Letters and large letters (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

7****274018**591481660-24%
35%****21%25%52%**60%44%27%28%

baabeaba

5****20337**24859225-49%
27%****16%21%19%**22%19%15%16%

cc

2****34204**1311011450-74%
11%****27%12%12%**6%15%20%19%

aeaecce

5****45696**1421321975-100%
27%****36%43%16%**12%21%38%37%

eddbcde

19****12716234**820557590Answered
43.38****55.6256.5633.28**29.1938.1154.6453.42Mean

eedcdbcde
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

899140****122915**19****1660-24%
38%35%30%27%****24%30%26%**21%****28%

cijcic

33680****7174**18****9225-49%
17%11%20%15%****14%18%7%**20%****16%

ehehaehl

44799****111514**20****11450-74%
18%15%23%19%****22%15%25%**22%****19%

6108195****203625**34****21975-100%
27%39%27%38%****39%37%42%**37%****37%

k

212630514****519758**92****590Answered
43.6552.0349.5754.10****55.8651.9357.83**54.04****53.42Mean

mmmmm
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

8991401018**3613**17**211660-24%
38%37%28%27%18%36%**34%26%**20%**29%28%

cgicgicgicgi

33680102**164**18**149225-49%
17%11%19%16%18%4%**15%8%**21%**19%16%

hhhhhehh

447100138**1514**20**1411450-74%
18%16%21%19%25%16%**14%28%**24%**20%19%

f

69111942222**4019**30**2321975-100%
27%36%33%38%40%43%**37%39%**35%**32%37%

m

2125325135551**10750**85**71590Answered
43.6549.8653.1554.0060.8357.31**50.1656.98**53.84**48.3253.42Mean

mmmaflmmm
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

241423812864****5118**13**1660-24%
43%27%30%28%34%****22%44%**17%**28%

abebe

785236935****2711**6**9225-49%
13%16%18%15%19%****12%28%**8%**16%

bebe

9105239133****525**18**11450-74%
15%20%18%20%18%****22%14%**23%**19%

162024417555****1065**40**21975-100%
29%38%34%38%29%****45%14%**52%**37%

ddhdh

57534128463188****23539**77**590Answered
43.3654.4950.9954.0946.27****61.1731.88**66.30**53.42Mean

bddhdh
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

543973**1611660-24%
24%36%30%**28%28%

c

301841**889225-49%
13%17%17%**16%16%

461550**11111450-74%
20%14%20%**19%19%

963779**20721975-100%
42%34%33%**36%37%

a

226110243**567590Answered
58.6648.5749.51**53.0553.42Mean

ab
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

5184313164**********2491151660-24%
24%28%38%9%29%**********8%27%30%28%

ccjcjcj

334612487**********429599225-49%
16%15%15%16%16%**********19%16%15%16%

34691010104**********6258011450-74%
16%23%12%34%19%**********26%14%21%19%

acabibb

911002712207**********117912821975-100%
43%33%34%41%37%**********46%44%34%37%

ba

2093018129562**********23181381590Answered
57.7551.8548.0266.1352.77**********66.9056.4251.0453.42Mean

ababiabia
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********6137118531661561221421660-24%
**********33%35%30%34%28%36%36%37%28%

dfdfdf

**********6787034928574809225-49%
**********33%20%18%22%16%19%22%21%16%

addd

**********5938627114103749211450-74%
**********31%24%22%17%19%23%22%24%19%

ede

**********1851174321993697321975-100%
**********4%22%30%27%37%21%20%19%37%

babcababcef

**********17392390156590438339386590Answered
**********35.0042.6948.5943.8353.4242.2841.3440.5653.42Mean

abceabcef
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**40393937**************1651660-24%
**42%29%38%35%**************29%28%

c

**26301911**************929225-49%
**27%22%18%10%**************16%16%

aa

**18422518**************10611450-74%
**19%32%24%17%**************19%19%

ad

**11212040**************20621975-100%
**11%16%19%38%**************36%37%

dbcd

**94132102105**************570590Answered
**36.3742.5938.7550.17**************52.4453.42Mean

dbcd
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**1501814670**79**143529881660-24%
**36%13%32%44%**20%**15%22%21%46%28%

baabcd

**8378538**48**112229299225-49%
**20%5%19%24%**12%**12%14%22%15%16%

bbacd

**93318321**91**1843302111450-74%
**23%23%18%13%**23%**19%27%22%11%19%

abcaaa

**867913931**174**5259485321975-100%
**21%59%31%19%**44%**55%37%35%28%37%

accabca

**412134453160**392**96158135192590Answered
**41.8070.9448.4336.06**60.99**67.3957.6253.2841.5953.42Mean

acbcabcaa
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**131314729137**3326141660-24%
**23%38%33%15%34%**23%21%19%28%

ccb

**976302468**3120169225-49%
**16%22%21%13%17%**22%16%22%16%

**2179404569**38331111450-74%
**37%23%29%24%17%**26%26%15%19%

baa

**14622391128**42483221975-100%
**24%18%16%48%32%**29%38%44%37%

a

**56348141190401**14512672590Answered
**50.9739.4640.7363.6648.57**49.9556.6857.7753.42Mean

aba
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**95116137118135**1610997**12109391660-24%
**37%37%30%37%37%**14%30%24%**27%38%28%28%

ccaccac

**6061776978**146164**1163379225-49%
**23%19%17%22%21%**12%17%16%**24%22%27%16%

**5169887186**327474**12662811450-74%
**20%22%19%22%24%**28%21%19%**25%23%20%19%

a

**52701546465**53115163**11523421975-100%
**20%22%34%20%18%**47%32%41%**24%18%25%37%

abbbb

**258315456323365**114359397**46289138590Answered
**40.0842.1350.9641.2140.06**64.7849.9956.43**47.3439.8845.8853.42Mean

ababbbb
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********90107686862941660-24%
********31%33%12%11%26%28%32%28%

dedecde

********6261584342519225-49%
********21%19%10%11%16%19%18%16%

e

********6071192154557111450-74%
********21%22%38%29%20%24%24%19%

abcc

********79902035102657521975-100%
********27%27%40%49%38%29%26%37%

ababab

********2903304972267224292590Answered
********46.5646.3263.2766.5054.1849.4946.6553.42Mean

abcabca
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

13719**138**241601031601491621461621660-24%
33%18%**31%**16%29%26%28%28%29%30%29%28%

acc

7811**84**18866188859274909225-49%
19%10%**19%**12%16%15%15%16%16%15%16%16%

a

6339**76**38112771121061139910811450-74%
15%36%**17%**26%20%20%19%20%20%20%19%19%

b

13640**148**6719715421319219916819821975-100%
33%36%**33%**46%35%39%37%36%35%35%35%37%

b

415110**446**146556395573531566487558590Answered
48.7958.59**50.10**63.2052.4954.9553.6052.7852.4651.5452.3053.42Mean

bab
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

6510113782125107343610**431660-24%
23%33%35%14%15%29%27%31%19%16%**19%28%

bab

51418218116515353**379225-49%
18%13%21%2%6%13%17%14%18%5%**16%16%

aba

45696013401781164113**4611450-74%
16%23%16%23%28%19%21%14%22%21%**20%19%

bc

12297110327133138468036**10121975-100%
43%31%28%60%51%38%35%41%42%57%**45%37%

accb

283307390541408639111119263**227590Answered
58.0949.1245.6374.1265.7052.9753.0754.4458.3569.40**59.8353.42Mean

accb
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****7**915616618**191660-24%
****20%**38%33%31%32%17%27%**32%28%

d

****4**310410612**129225-49%
****13%**13%22%18%20%18%17%**20%16%

b

****8**5865810**1311450-74%
****22%**23%18%28%11%23%14%**21%19%

aaa

****16**6125191429**1621975-100%
****45%**26%27%23%38%42%42%**26%37%

baa

****35**244421493469**59590Answered
****60.09**44.5044.8045.7450.1158.9455.79**45.5453.42Mean

aa
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****20****26****11168121660-24%
****24%****31%****18%25%15%26%28%

babcdghjklbd

****13****12****9141049225-49%
****16%****14%****16%23%20%9%16%

ffaflfffff

****13****9****1816161011450-74%
****16%****11%****29%25%32%22%19%

efgjefgjegefgj

****36****38****2217172021975-100%
****44%****44%****37%27%33%43%37%

chkchkchk

****81****85****59635246590Answered
****57.58****55.34****58.0249.9357.6856.7653.42Mean
ffhffff
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

364649351660-24%
25%32%34%22%28%

aad

212418299225-49%
15%16%12%18%16%

2818264211450-74%
19%12%18%26%19%

c

5856515421975-100%
41%39%35%34%37%

142144144160590Answered
56.2652.3550.6154.3853.42Mean
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Parcels and packets (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
11956883093455718113935110241595Unweighted total
333072317350608143811521212Weighted total

1511391611453669205575930-24%
45%38%54%51%42%60%75%65%55%48%49%

aaaabeaba

14323296114909625-49%
4%12%4%7%8%10%7%9%11%8%8%

4453740712412012750-74%
13%13%7%12%11%11%7%14%11%10%10%

121125961361212938439675-100%
38%37%35%30%39%19%12%12%23%33%33%

bcdbcde

333072317350608143811521212Answered
47.1049.4039.5941.1948.6832.0322.4027.5835.8643.2742.71Mean

bdcdbcde
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21619821296994831282051074216371761595Unweighted total
635963102797951312091073915894991212Weighted total

28263250751536210558**7539465930-24%
44%44%51%49%53%56%48%50%54%**47%42%47%49%

768758312168**15759625-49%
11%10%13%7%8%3%9%8%8%**10%7%5%8%

dhhdhjh

465112144141714**1719812750-74%
6%11%8%11%14%5%11%8%13%**11%20%8%10%

mhmhmafhjkm

2420183332335427027**51294039675-100%
39%35%28%32%24%37%32%34%25%**32%31%40%33%

eikiei

63596310279795131209107**15894991212Answered
48.0745.6038.6842.4638.2339.6842.5843.6037.22**42.5442.6547.6142.71Mean
eikeik
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
216201213965116931142027941159521091595Unweighted total
6460651023118951132127446156751341212Weighted total

29253250761525112238**7133595930-24%
45%41%50%50%52%55%45%58%51%**45%44%44%49%

llacgjlm

768757310147**147109625-49%
11%10%13%7%6%3%9%7%10%**9%9%8%8%

hhfhij

495109195131611**1591912750-74%
6%15%7%11%16%5%11%8%14%**9%12%14%10%

fhkmmfhkmhmhm

2420193323136396018**57264639675-100%
38%34%30%32%26%37%35%28%25%**36%35%35%33%

efi

64606510231189511321274**156751341212Answered
47.8546.3640.0742.3440.3440.1145.0437.8838.56**45.3543.4345.6042.71Mean

ff
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
18914065031092587995342317544155521595Unweighted total
1041108293920430693136712931110321212Weighted total

58535142452216411219253**50105930-24%
56%48%48%49%50%60%38%52%41%**46%30%49%

adabdfadf

12842670341571410**1239625-49%
12%8%9%8%8%21%21%4%8%**11%9%8%

aeabcdehcdehee

3124319647913421**4412750-74%
3%11%11%10%11%13%4%9%17%**3%12%10%

bbbbbefb

313659430213341112744**441639675-100%
29%33%32%33%31%6%37%35%34%**40%49%33%

gggggghegh

10411082939204306931367129**110321212Answered
37.8343.1741.8242.9941.3525.5848.5443.0345.94**46.0259.0642.71Mean

ggggggdegh
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
4133168547315221595Unweighted total
2992476486611461212Weighted total

192138261245695930-24%
64%56%40%37%50%49%

abab

2117544929625-49%
7%7%8%6%8%8%

222481712012750-74%
7%10%12%10%10%10%

c

64692513136539675-100%
21%28%39%47%32%33%

bca

2992476486611461212Answered
30.5237.6949.4456.9641.8942.71Mean

cbca
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4447294227115241--495737311511595Unweighted total
252579380291183*--13262239601212Weighted total

17328014123570**********191504215930-24%
68%48%37%78%48%**********76%67%44%49%

abaaiaaiai

136616195***********13829625-49%
5%11%4%2%8%**********1%6%9%8%

accj

2466373124**********32110312750-74%
9%11%10%10%10%**********11%9%11%10%

421671873393**********33935439675-100%
17%29%49%11%33%**********11%18%37%33%

cbcbcjbcj

252579380291183**********262239601212Answered
26.9940.2056.9520.9643.25**********22.0527.7946.8442.71Mean

cbcbcjbcij
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
159363610810001479613587119583211291595Unweighted total
*1513215376311213794178575508021212Weighted total

**********314715432103215353585045930-24%
**********58%62%48%56%77%63%65%63%49%

abcfabcefefefef

**********6839335409059859625-49%
**********11%11%8%9%10%10%11%11%8%

fff

**********710611839291147310612750-74%
**********14%14%11%10%7%13%13%13%10%

ddddfdfdf

**********910336795271176010839675-100%
**********17%13%33%25%6%14%11%13%33%

abcdeabcdddd

**********5376311213794178575508021212Answered
**********31.2326.6042.9136.1317.1026.4324.3526.2442.71Mean

ddabcdeabcdddd
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
142993452882494-31310135571595Unweighted total
101512622172161-1*2664031212Weighted total

**110170133116**************3075930-24%
**72%65%61%54%**************76%49%

abca

**24271819**************399625-49%
**16%10%8%9%**************10%8%

abc

**10393430**************2912750-74%
**7%15%15%14%**************7%10%

ddd

**7263351**************2739675-100%
**5%10%15%24%**************7%33%

ddbcd

**151262217216**************4031212Answered
**17.8624.1528.3833.63**************17.5442.71Mean

ddcd
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
521143152144119123373121201661301581595Unweighted total
3082612010899519303880124941101212Weighted total

225137351870**236**749463815930-24%
73%62%60%48%73%**78%**92%76%67%74%49%

aabc

2888887**33**5151289625-49%
7%11%7%8%8%**11%**7%12%13%7%8%

111361219**21***715712750-74%
4%14%5%11%9%**7%***%6%16%7%10%

bbdacdd

51123436210**14**1941439675-100%
17%14%28%33%10%**5%**1%7%4%12%33%

adbd

30826120108995**303**80124941101212Answered
25.9826.4535.8843.5420.84**15.83**8.2118.3220.0420.8042.71Mean

baddd
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
3184107431615643125164113721595Unweighted total
2877621961242941611986571212Weighted total

**6247712999222**9068455930-24%
**72%63%66%80%76%**76%79%80%49%

b

**879201030**16869625-49%
**9%10%10%8%10%**13%9%11%8%

**610325524**53412750-74%
**7%14%13%4%8%**5%4%7%10%

cc

**1110321917**87139675-100%
**12%14%11%8%6%**7%9%3%33%

**87762196124294**11986571212Answered
**23.0526.4123.9717.0717.12**16.3418.2212.5842.71Mean
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2580393748079010834132397384-1257452781595Unweighted total
11547674332527774478267276-544771851212Weighted total

**341414254343484**67211203**413121185930-24%
**62%61%76%65%63%**85%79%74%**76%65%64%49%

abaab

**6067345782**52531**651219625-49%
**11%10%10%11%11%**7%9%11%**11%11%11%8%

**731022672105**51621**4642312750-74%
**13%15%8%14%14%**6%6%8%**7%13%12%10%

ccc

**73911856103**11421**3502339675-100%
**13%13%6%11%13%**1%5%8%**5%11%12%33%

cccc

**547674332527774**78267276**544771851212Answered
**26.0527.1316.9824.1726.21**13.9715.9919.31**17.8924.1625.4042.71Mean

ccccc
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
816125381391273802812663531595Unweighted total
3964455965141481911812211212Weighted total

******2034841337421331431725930-24%
******46%62%63%90%88%70%79%78%49%

abcaccc

******86566432619259625-49%
******18%12%10%9%7%14%11%11%8%

******27494*215111112750-74%
******5%13%14%*%5%8%6%5%10%

ee

******137279**1781339675-100%
******30%13%12%1%1%9%4%6%33%

bde

******4455965141481911812211212Answered
******40.6725.9725.9610.8213.2621.1814.4517.0442.71Mean

abdee
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
129822450130193731486915157012561489125114761595Unweighted total
975174359811122611256901190950112992111211212Weighted total

451108**471**1315723445874995795155765930-24%
46%62%**48%**58%51%50%49%53%51%56%51%49%

babace

7616**79**21895388759576939625-49%
8%9%**8%**9%8%8%7%8%8%8%8%8%

11211**112**141177612710412510812412750-74%
12%6%**11%**6%10%11%11%11%11%12%11%10%

acc

33638**319**6034621638827233022332739675-100%
34%22%**32%**27%31%31%33%29%29%24%29%33%

aabcdbbb

975174**981**22611256901190950112992111211212Answered
44.9130.95**43.06**35.7640.8241.9642.5939.1539.8535.2839.7542.71Mean

accabdbbb
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
69190413357017629110962002456062691595Unweighted total
5226911001621412228421411855232141212Weighted total

25234146643801073929311435**1385930-24%
48%49%47%69%57%48%47%66%62%66%**64%49%

ccbc

3858852815736192**189625-49%
7%8%8%2%6%7%9%5%10%4%**8%8%

586911041325948121**1212750-74%
11%10%11%7%9%11%11%5%6%3%**5%10%

aa

173223340134075283353914**4739675-100%
33%32%34%21%28%34%34%24%21%27%**22%33%

baa

52269110016214122284214118552**2141212Answered
43.0042.4944.3929.0336.9643.8744.2730.7831.3031.24**30.6042.71Mean

abaa
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
9426196901121554510375142483011595Unweighted total
47127537395716382551131111212Weighted total

23**35212744**332144**765930-24%
50%**47%57%67%77%**85%82%85%**68%49%

dababb

***3*44**323**79625-49%
*%**4%1%11%7%**8%7%7%**6%8%

8**7567**123**2012750-74%
17%**9%13%14%12%**3%9%5%**18%10%

baacdc

15**311132**1*2**839675-100%
33%**41%28%8%3%**4%2%3%**7%33%

acd

47**75373957**382551**1111212Answered
44.57**49.2638.0721.7417.11**13.8914.4014.57**22.7342.71Mean

aaacdcd
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
10011142320932148911512313087901595Unweighted total
7079179281071698110810812984691212Weighted total

352590**40823654646251475930-24%
50%32%50%**37%48%44%49%60%48%61%68%49%

khkkkfghkkfhkcefghjkl

987**1015481210469625-49%
13%10%4%**9%9%4%7%11%8%5%9%8%

fjjjjjj

5722**10247108175512750-74%
7%9%12%**10%14%9%9%8%13%6%7%10%

213861**474935382341231139675-100%
30%49%34%**44%29%43%35%22%32%28%16%33%

aabcdegjladabdgaabdgada

7079179**1071698110810812984691212Answered
40.1857.8844.37**52.3840.8049.3743.9731.3242.3637.4824.4442.71Mean

aabcdegjladabdgladadadada
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
6343273273071595Unweighted total
3293042982821212Weighted total

1501301541605930-24%
46%43%52%57%49%

ccd

242823209625-49%
7%9%8%7%8%

3441252712750-74%
10%14%8%10%10%

b

121105967539675-100%
37%34%32%27%33%

aa

3293042982821212Answered
46.7145.9340.8536.5442.71Mean

aba
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Other post items (WRITE IN:) (QV1c Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12654973173386529516239510611713Unweighted total
3330753283817010174312691339Weighted total

2627693003625471235117112251-24             (12.5)
80%91%91%91%95%77%66%74%82%92%91%

eeedcdbcde

21318118125586525 - 49          (37.0)
5%5%4%6%3%11%13%11%11%5%5%

aaaa

213353111212450 - 99          (75.0)
6%4%4%1%1%4%9%8%2%2%2%

abbababab

3**3341121418100 - 249       (175.0)
8%*%*%1%1%6%10%7%4%1%1%

abcdaabaa

*-*3-*-**55250 - 499       (375.0)
*%-%*%1%-%1%-%*%1%*%*%

-*-*-****11500 - 4,999    (2750.0)
-%*%-%*%-%1%2%1%*%*%*%

aab

5,000 - 49
-----*--*-*,999          (27500.0)
-%-%-%-%-%*%-%-%*%-%*%

50,000 -
-----------499,999      (275000.0)
-%-%-%-%-%-%-%-%-%-%-%

500,000 - 4
-----------,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%-%-%

-----------5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%-%-%

-----------Don't know
-%-%-%-%-%-%-%-%-%-%-%

282972318373628144012281290Net: 0-49
85%96%96%97%98%89%79%85%93%97%96%

eeeedcdebcde

51310882334149Net: 50+
15%4%4%3%2%11%21%15%7%3%4%

abcdababeaba

3330753283817010174312691339Answered
31.7625.6916.7023.2415.3695.96104.4347.95112.6420.0824.05Mean

acaaaa
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214206226106795901302131224721278801713Unweighted total
596068115310510214121512540214113971339Weighted total

53526210579695132194116**198969312251-24             (12.5)
89%88%92%92%91%93%94%90%93%**93%85%96%91%

bbbl

33455634136**101126525 - 49          (37.0)
6%5%6%5%6%3%3%6%5%**5%10%2%5%

ag

22*202336***1222450 - 99          (75.0)
3%3%*%2%2%3%2%3%*%**1%2%2%2%

ckckcek

*211512*33**33*18100 - 249       (175.0)
1%3%1%1%1%2%*%1%2%**1%3%*%1%

-1*4--1--**21-5250 - 499       (375.0)
-%1%1%*%-%-%1%-%-%**1%1%-%*%

1***-*---**---1500 - 4,999    (2750.0)
1%*%1%*%-%*%-%-%-%**-%-%-%*%

jj

5,000 - 49
---*--*--**---*,999          (27500.0)
-%-%-%*%-%-%*%-%-%**-%-%-%*%

50,000 -
---------**----499,999      (275000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

500,000 - 4
---------**----,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

---------**----5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

---------**----Don't know
-%-%-%-%-%-%-%-%-%**-%-%-%-%

565566111310297136207122**208107951290Net: 0-49
95%93%97%97%97%96%97%96%98%**97%95%98%96%

lll

3424035593**66249Net: 50+
5%7%3%3%3%4%3%4%2%**3%5%2%4%

cjk

5960681153105102141215125**214113971339Answered
46.4527.6937.5021.9216.7324.2642.8417.9317.36**19.6823.5014.9024.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21520822910611189811521510140205531161713Unweighted total
61637211441321051202269437204831441339Weighted total

54556610491229610920691**1887313712251-24             (12.5)
90%88%92%92%93%91%91%91%97%**92%88%95%91%

ddddddddbdlmddl

3345555692**10756525 - 49          (37.0)
6%5%5%5%4%4%5%4%2%**5%8%4%5%

acefghijkl

m

22*202337***1-22450 - 99          (75.0)
3%3%*%2%2%2%2%3%*%**1%-%1%2%

kckckcek

*211512*31**33*18100 - 249       (175.0)
1%2%1%1%1%2%*%1%1%**1%3%*%1%

acefgijkm

-1*41-1--**2--5250 - 499       (375.0)
-%1%1%*%1%-%1%-%-%**1%-%-%*%

1***-*---**---1500 - 4,999    (2750.0)
1%*%1%*%-%*%-%-%-%**-%-%-%*%

jj

5,000 - 49
---*--*--**---*,999          (27500.0)
-%-%-%*%-%-%*%-%-%**-%-%-%*%

50,000 -
---------**----499,999      (275000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

500,000 - 4
---------**----,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

---------**----5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%**-%-%-%-%

---------**----Don't know
-%-%-%-%-%-%-%-%-%**-%-%-%-%

585870110412810011521593**198801421290Net: 0-49
95%93%97%96%97%96%96%95%99%**97%97%98%96%

dldlddlddl

34240455111**63249Net: 50+
5%7%3%4%3%4%4%5%1%**3%3%2%4%

aejkaceijk

616372114413210512022694**204831441339Answered
45.6327.0336.1021.9918.4324.3448.6217.9114.24**19.9920.1114.6524.05Mean

aef
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
256145749212217091276738618339147471713Unweighted total
1471193296104353396463621392596311339Weighted total

13010952739524788945324135**90**12251-24             (12.5)
88%92%92%91%90%93%98%89%98%**94%**91%

ehegh

9561154325*231**2**6525 - 49          (37.0)
6%5%4%5%6%5%*%6%1%**2%**5%

bddbd

519816111172**1**2450 - 99          (75.0)
3%2%3%2%2%1%1%2%1%**2%**2%

a

3152167*-8***2**18100 - 249       (175.0)
2%1%1%2%1%*%-%2%*%**2%**1%

-52441---**1**5250 - 499       (375.0)
-%*%1%*%1%1%-%-%-%**1%***%

e

-1111*---**-**1500 - 4,999    (2750.0)
-%*%*%*%*%*%-%-%-%**-%***%

5,000 - 49
-**------******,999          (27500.0)
-%*%*%-%-%-%-%-%-%***%***%

50,000 -
---------**-**-499,999      (275000.0)
-%-%-%-%-%-%-%-%-%**-%**-%

500,000 - 4
---------**-**-,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%**-%**-%

---------**-**-5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%**-%**-%

---------**-**-Don't know
-%-%-%-%-%-%-%-%-%**-%**-%

139115228410065109445347136**91**1290Net: 0-49
94%97%96%96%96%98%99%96%98%**95%**96%

84112372421152**4**49Net: 50+
6%3%4%4%4%2%1%4%2%**5%**4%

147119329610435339646362139**96**1339Answered
19.4924.6135.8520.7026.2123.7813.4918.9314.08**57.78**24.05Mean

d
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3953179907216411713Unweighted total
2832467967212671339Weighted total

23921875368115712251-24             (12.5)
84%89%95%94%91%91%

bc

2315284626525 - 49          (37.0)
8%6%3%5%5%5%

a

10861242450 - 99          (75.0)
3%3%1%1%2%2%

aa

846-1818100 - 249       (175.0)
3%2%1%-%1%1%

a

3*3-55250 - 499       (375.0)
1%*%*%-%*%*%

1-1-11500 - 4,999    (2750.0)
*%-%*%-%*%*%

5,000 - 49
*---**,999          (27500.0)
*%-%-%-%*%*%

50,000 -
------499,999      (275000.0)
-%-%-%-%-%-%

500,000 - 4
------,999,999    (2750000.0)
-%-%-%-%-%-%

------5m +        (5500000.0)
-%-%-%-%-%-%

------Don't know
-%-%-%-%-%-%

2622337817212181290Net: 0-49
92%95%98%99%96%96%

bc

21131514949Net: 50+
8%5%2%1%4%4%

aa

2832467967212671339Answered
45.7619.0318.0914.3424.6124.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4248044857016431--495635412891713Unweighted total
236615489311308*--332620411041339Weighted total

179562484181207**********16161104612251-24             (12.5)
76%91%99%57%92%**********62%79%95%91%

cbcbcjcjbcij

24393758**********417426525 - 49          (37.0)
10%6%1%22%4%**********16%8%4%5%

abaabiaiai

1861322**********31572450 - 99          (75.0)
8%1%*%8%2%**********10%7%1%2%

abaiaaiai

1161216**********19718100 - 249       (175.0)
5%1%*%5%1%**********5%5%1%1%

abaiaiai

32-14**********1225250 - 499       (375.0)
1%*%-%3%*%**********4%1%*%*%

abaiaia

1--11**********11-1500 - 4,999    (2750.0)
1%-%-%3%*%**********3%*%-%*%

babiabi

5,000 - 49
*--*-**********---*,999          (27500.0)
*%-%-%*%-%**********-%-%-%*%

ai

50,000 -
-----**********----499,999      (275000.0)
-%-%-%-%-%**********-%-%-%-%

500,000 - 4
-----**********----,999,999    (2750000.0)
-%-%-%-%-%**********-%-%-%-%

-----**********----5m +        (5500000.0)
-%-%-%-%-%**********-%-%-%-%

-----**********----Don't know
-%-%-%-%-%**********-%-%-%-%

202601487251265**********2017710881290Net: 0-49
86%98%100%80%97%**********78%87%99%96%

cbcbcjbcij

33142643**********6271649Net: 50+
14%2%*%20%3%**********22%13%1%4%

abaaiaaiai

236615489311308**********2620411041339Answered
63.8017.5513.07235.7519.00**********131.5537.5215.5724.05Mean

aabiabiai
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149211145076221713107016071713Unweighted total
*151824651225789304438133974612391339Weighted total

**********-12257072473921225672112812251-24             (12.5)
**********-%100%90%81%90%91%90%91%91%

bcdeeeee

**********65-5030176542636525 - 49          (37.0)
**********100%-%6%10%4%5%6%5%5%

acddabcdf

**********--1612112414242450 - 99          (75.0)
**********-%-%2%4%2%2%2%2%2%

abdabcf

**********--1291218111818100 - 249       (175.0)
**********-%-%2%3%3%1%2%1%1%

abcacac

**********--4545445250 - 499       (375.0)
**********-%-%*%2%1%*%1%*%*%

abcf

**********--1111111500 - 4,999    (2750.0)
**********-%-%*%*%*%*%*%*%*%

5,000 - 49
**********--*******,999          (27500.0)
**********-%-%*%*%*%*%*%*%*%

50,000 -
**********---------499,999      (275000.0)
**********-%-%-%-%-%-%-%-%-%

500,000 - 4
**********---------,999,999    (2750000.0)
**********-%-%-%-%-%-%-%-%-%

**********---------5m +        (5500000.0)
**********-%-%-%-%-%-%-%-%-%

**********---------Don't know
**********-%-%-%-%-%-%-%-%-%

**********651225756277409129071511911290Net: 0-49
**********100%100%96%91%94%96%96%96%96%

cdcddededede

**********--33282849314849Net: 50+
**********-%-%4%9%6%4%4%4%4%

abababcfabcf

**********651225789304438133974612391339Answered
**********37.0012.5027.0952.7939.6024.0529.5824.6124.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214903-3-39115961713Unweighted total
111733273494791-1-2564241339Weighted total

**139309325444**************38212251-24             (12.5)
**80%94%93%93%**************90%91%

ddd

**23121218**************156525 - 49          (37.0)
**13%4%3%4%**************4%5%

abc

**4396**************112450 - 99          (75.0)
**2%1%3%1%**************3%2%

**6317**************1218100 - 249       (175.0)
**4%1%*%2%**************3%1%

bc

**1*23**************45250 - 499       (375.0)
***%*%1%1%**************1%*%

****1****************1500 - 4,999    (2750.0)
***%*%*%*%***************%*%

5,000 - 49
***---**************-*,999          (27500.0)
***%-%-%-%**************-%*%

50,000 -
**----**************--499,999      (275000.0)
**-%-%-%-%**************-%-%

500,000 - 4
**----**************--,999,999    (2750000.0)
**-%-%-%-%**************-%-%

**----**************--5m +        (5500000.0)
**-%-%-%-%**************-%-%

**----**************--Don't know
**-%-%-%-%**************-%-%

**162321337463**************3971290Net: 0-49
**93%98%96%97%**************94%96%

dd

**1161317**************2749Net: 50+
**7%2%4%3%**************6%4%

ac

**173327349479**************4241339Answered
**49.6316.5121.7921.59**************25.3124.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641143156824234345111131571441971713Unweighted total
481291107123013623277473115991471339Weighted total

4311821011122124**248**541049014012251-24             (12.5)
89%92%94%91%91%**90%**74%91%91%95%91%

ddd

3633624**9**91436525 - 49          (37.0)
5%5%3%5%3%**3%**13%1%4%2%5%

acabc

2232233**7**33412450 - 99          (75.0)
4%2%2%2%3%**3%**5%3%4%1%2%

aa

1171174**9**362218100 - 249       (175.0)
1%1%1%1%3%**3%**4%5%2%1%1%

a

*5*5-**4**3***5250 - 499       (375.0)
1%*%*%*%-%**1%**4%*%*%*%*%

abc

-1-11**1****-11500 - 4,999    (2750.0)
-%*%-%*%1%***%***%*%-%1%*%

5,000 - 49
*-*--**-***---*,999          (27500.0)
*%-%*%-%-%**-%***%-%-%-%*%

a

50,000 -
-----**-**-----499,999      (275000.0)
-%-%-%-%-%**-%**-%-%-%-%-%

500,000 - 4
-----**-**-----,999,999    (2750000.0)
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----5m +        (5500000.0)
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----Don't know
-%-%-%-%-%**-%**-%-%-%-%-%

4612441041184128**256**63105941431290Net: 0-49
95%96%97%96%94%**93%**87%92%95%98%96%

dcd

3473468**20**1095449Net: 50+
5%4%3%4%6%**7%**13%8%5%2%4%

aba

4812911071230136**277**73115991471339Answered
92.7121.4849.5021.8735.05**31.03**91.7931.8618.5334.6024.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044516545732217126721713Unweighted total
211811563101283102216799571339Weighted total

**951052283118274**156974812251-24             (12.5)
**81%91%91%93%88%**94%97%85%91%

cca

**125720314**2116525 - 49          (37.0)
**10%5%7%2%5%**1%1%2%5%

b

**524429**1**2450 - 99          (75.0)
**4%2%1%1%3%**1%*%*%2%

a

**518239**61518100 - 249       (175.0)
**4%2%1%2%3%**4%1%9%1%

abb

**-4*12****15250 - 499       (375.0)
**-%*%*%1%1%***%*%2%*%

a

**11**1**1*11500 - 4,999    (2750.0)
**1%*%*%*%*%***%*%1%*%

b

5,000 - 49
*****-***--**,999          (27500.0)
***%*%*%-%*%**-%-%*%*%

50,000 -
**-----**----499,999      (275000.0)
**-%-%-%-%-%**-%-%-%-%

500,000 - 4
**-----**----,999,999    (2750000.0)
**-%-%-%-%-%**-%-%-%-%

**-----**----5m +        (5500000.0)
**-%-%-%-%-%**-%-%-%-%

**-----**----Don't know
**-%-%-%-%-%**-%-%-%-%

**1071109303121288**15998491290Net: 0-49
**91%96%98%95%93%**95%98%87%96%

cca

**10477622**82749Net: 50+
**9%4%2%5%7%**5%2%13%4%

abb

**1181156310128310**16799571339Answered
**79.9225.1729.0723.7646.12**31.9718.38132.0624.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328512101415476132425394-1559453731713Unweighted total
1178110373527161197474284283-766402671339Weighted total

**6929573126471091**60248258**6457624812251-24             (12.5)
**89%92%89%90%91%**82%87%91%**84%90%93%91%

bccc

**4648144060**31410**738126525 - 49          (37.0)
**6%5%4%6%5%**4%5%3%**9%6%4%5%

a

**191791322**387**31332450 - 99          (75.0)
**2%2%3%2%2%**3%3%3%**4%2%1%2%

**1711121117**7114**111218100 - 249       (175.0)
**2%1%3%2%1%**10%4%1%**1%2%1%1%

aababa

**53444**-23**1225250 - 499       (375.0)
**1%*%1%1%*%**-%1%1%**1%*%1%*%

b

**11111**11***11-1500 - 4,999    (2750.0)
***%*%*%*%*%**1%1%*%**1%*%-%*%

5,000 - 49
******************,999          (27500.0)
***%*%*%*%*%***%*%*%***%*%*%*%

50,000 -
**-----**---**----499,999      (275000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

500,000 - 4
**-----**---**----,999,999    (2750000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----5m +        (5500000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Don't know
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**73810053266871152**63262268**716142601290Net: 0-49
**95%97%93%96%96%**86%92%95%**93%96%97%96%

bccccc

**4332262946**102215**527749Net: 50+
**5%3%7%4%4%**14%8%5%**7%4%3%4%

aababa

**78110373527161197**74284283**766402671339Answered
**31.0723.2145.3629.7024.83**100.9850.0134.99**90.8730.5631.3624.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123572832922713861713Unweighted total
17104775595540471971822501339Weighted total

******40668884334217515722512251-24             (12.5)
******86%88%93%82%89%89%86%90%91%

b

******2424253910116525 - 49          (37.0)
******4%6%4%12%6%4%6%4%5%

ac

******22115115552450 - 99          (75.0)
******4%3%2%1%1%2%3%2%2%

a

******11791258718100 - 249       (175.0)
******2%2%1%4%4%3%4%3%1%

a

******253--2215250 - 499       (375.0)
******3%1%*%-%-%1%1%1%*%

******-11*-*1*1500 - 4,999    (2750.0)
******-%*%*%1%-%*%1%*%*%

5,000 - 49
******-**--*--*,999          (27500.0)
******-%*%*%-%-%*%-%-%*%

50,000 -
******---------499,999      (275000.0)
******-%-%-%-%-%-%-%-%-%

500,000 - 4
******---------,999,999    (2750000.0)
******-%-%-%-%-%-%-%-%-%

******---------5m +        (5500000.0)
******-%-%-%-%-%-%-%-%-%

******---------Don't know
******-%-%-%-%-%-%-%-%-%

******4271092638451841672361290Net: 0-49
******91%94%97%94%95%94%92%94%96%

b

******445283313151449Net: 50+
******9%6%3%6%5%6%8%6%4%

a

******4775595540471971822501339Answered
******31.7331.5423.7955.0821.6244.0341.8624.9724.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141823455141373921634985166613511671142616551713Unweighted total
110918541110372471270747129010121298106612861339Weighted total

1024160351020**213116168211809201184968117312251-24             (12.5)
92%86%85%92%**86%91%91%91%91%91%91%91%91%

abcc

5211450**19623864496554646525 - 49          (37.0)
5%6%11%5%**8%5%5%5%5%5%5%5%5%

ab

185113**7241321212421242450 - 99          (75.0)
2%3%3%1%**3%2%2%2%2%2%2%2%2%

126-15**71811181818171818100 - 249       (175.0)
1%3%-%1%**3%1%2%1%2%1%2%1%1%

b

2314**133545455250 - 499       (375.0)
*%2%1%*%***%*%*%*%*%*%*%*%*%

b

11-1**11-111111500 - 4,999    (2750.0)
*%*%-%*%***%*%-%*%*%*%*%*%*%

5,000 - 49
-*-************,999          (27500.0)
-%*%-%*%***%*%*%*%*%*%*%*%*%

50,000 -
----**---------499,999      (275000.0)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

500,000 - 4
----**---------,999,999    (2750000.0)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

----**---------5m +        (5500000.0)
-%-%-%-%**-%-%-%-%-%-%-%-%-%

----**---------Don't know
-%-%-%-%**-%-%-%-%-%-%-%-%-%

1076171391071**231122372012449691249102212371290Net: 0-49
97%92%96%97%**94%96%96%96%96%96%96%96%96%

acc

3314233**154727464449444949Net: 50+
3%8%4%3%**6%4%4%4%4%4%4%4%4%

bab

1109185411103**2471270747129010121298106612861339Answered
19.2954.0921.7023.30**42.8824.0323.3923.7924.9024.4124.7324.4924.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
746967145768170319119519124363102671713Unweighted total
5807591125661392499431411785372071339Weighted total

53069510295613223487011616352**19112251-24             (12.5)
91%92%92%85%95%94%92%82%92%97%**92%91%

baa

244155546431541**56525 - 49          (37.0)
4%5%5%8%3%2%5%11%2%1%**2%5%

bc

159212151543-**32450 - 99          (75.0)
3%1%2%3%1%2%2%3%2%-%**1%2%

a

991431413261**618100 - 249       (175.0)
2%1%1%4%1%2%1%1%3%2%**3%1%

ac

244*2-241-**15250 - 499       (375.0)
*%*%*%*%1%-%*%3%1%-%**1%*%

bc

111-*-1*1-**11500 - 4,999    (2750.0)
*%*%*%-%*%-%*%*%*%-%***%*%

5,000 - 49
-*--*--**-****,999          (27500.0)
-%*%-%-%*%-%-%*%*%-%***%*%

50,000 -
----------**--499,999      (275000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

500,000 - 4
----------**--,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

----------**--5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

----------**--Don't know
-%-%-%-%-%-%-%-%-%-%**-%-%

55473610846113624091313116852**1961290Net: 0-49
96%97%96%93%97%96%97%93%94%98%**95%96%

a

2623405493010111**1149Net: 50+
4%3%4%7%3%4%3%7%6%2%**5%4%

b

58075911256613924994314117853**2071339Answered
21.5625.9621.4023.4945.9216.8220.3761.6354.5615.91**49.0224.05Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 15  (continuation)                                                                                                                                                    Page 350

QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9131185911342085311579150593871713Unweighted total
47116434508219412551171521339Weighted total

46**59314576173621451513912251-24             (12.5)
98%**91%90%90%92%89%87%83%88%89%91%91%

abcd

***41241323276525 - 49          (37.0)
1%**6%3%3%4%3%7%8%6%9%4%5%

d

-*****1*111*32450 - 99          (75.0)
-%***%*%1%1%1%3%4%3%*%2%2%

****12***-**218100 - 249       (175.0)
1%***%3%4%*%1%1%-%*%1%1%1%

c

***11111111*25250 - 499       (375.0)
*%**2%3%2%1%6%3%4%2%1%2%*%

c

-**----------1500 - 4,999    (2750.0)
-%**-%-%-%-%-%-%-%-%-%-%*%

5,000 - 49
-**----------*,999          (27500.0)
-%**-%-%-%-%-%-%-%-%-%-%*%

50,000 -
-**-----------499,999      (275000.0)
-%**-%-%-%-%-%-%-%-%-%-%-%

500,000 - 4
-**-----------,999,999    (2750000.0)
-%**-%-%-%-%-%-%-%-%-%-%-%

-**-----------5m +        (5500000.0)
-%**-%-%-%-%-%-%-%-%-%-%-%

-**-----------Don't know
-%**-%-%-%-%-%-%-%-%-%-%-%

47**6332477917392348171451290Net: 0-49
99%**98%93%93%97%92%94%91%95%98%96%96%

a

***22331323*749Net: 50+
1%**2%7%7%3%8%6%9%5%2%4%4%

d

47**6434508219412551171521339Answered
14.34**21.1630.9628.4219.9536.6227.1033.4524.6617.9622.1824.05Mean

d
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
869741218832491021271381651071291713Unweighted total
6669164259519985134130172105971339Weighted total

6165150**8418175127118156968912251-24             (12.5)
93%95%92%**89%91%88%95%91%91%92%93%91%

f

227**51254810626525 - 49          (37.0)
3%3%4%**5%6%6%3%6%6%6%2%5%

1*3**63***5142450 - 99          (75.0)
2%*%2%**6%1%*%*%*%3%1%5%2%

defgjkdef

112**-25*311118100 - 249       (175.0)
2%2%1%**-%1%6%*%2%*%*%1%1%

abceghj

*-2**-*-2-1--5250 - 499       (375.0)
*%-%1%**-%*%-%2%-%*%-%-%*%

---**-**-1-1-1500 - 4,999    (2750.0)
-%-%-%**-%*%*%-%1%-%1%-%*%

5,000 - 49
---**-*------*,999          (27500.0)
-%-%-%**-%*%-%-%-%-%-%-%*%

50,000 -
---**---------499,999      (275000.0)
-%-%-%**-%-%-%-%-%-%-%-%-%

500,000 - 4
---**---------,999,999    (2750000.0)
-%-%-%**-%-%-%-%-%-%-%-%-%

---**---------5m +        (5500000.0)
-%-%-%**-%-%-%-%-%-%-%-%-%

---**---------Don't know
-%-%-%**-%-%-%-%-%-%-%-%-%

6368157**8919480131125166102911290Net: 0-49
96%98%96%**94%97%94%98%97%96%98%94%96%

217**6553462549Net: 50+
4%2%4%**6%3%6%2%3%4%2%6%4%

6669164**9519985134130172105971339Answered
18.6016.0521.48**17.4335.7526.2719.2133.5317.5129.7817.3724.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5953503674011713Unweighted total
2993193493731339Weighted total

27728732034112251-24             (12.5)
93%90%92%91%91%

112017186525 - 49          (37.0)
4%6%5%5%5%

481112450 - 99          (75.0)
1%3%*%3%2%

bb

439218100 - 249       (175.0)
1%1%2%1%1%

a

3*215250 - 499       (375.0)
1%*%1%*%*%

-*111500 - 4,999    (2750.0)
-%*%*%*%*%

5,000 - 49
-*--*,999          (27500.0)
-%*%-%-%*%

50,000 -
-----499,999      (275000.0)
-%-%-%-%-%

500,000 - 4
-----,999,999    (2750000.0)
-%-%-%-%-%

-----5m +        (5500000.0)
-%-%-%-%-%

-----Don't know
-%-%-%-%-%

2883073363591290Net: 0-49
96%96%96%96%96%

1112121449Net: 50+
4%4%4%4%4%

2993193493731339Answered
19.5929.4926.2620.9124.05Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send
as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12654973173386529516239510611713Unweighted total
3330753283817010174312691339Weighted total

881810817912129467479Less than once a week
25%27%24%33%47%17%12%11%20%37%36%

bcdecbcde

752987103152310334349Once a week
21%17%38%27%27%22%20%18%24%26%26%

abdece

More than once a week
115168172202612307327but not every day
33%18%21%25%19%28%22%33%28%24%24%

acda

79134925235612150173Once a day
20%31%18%15%6%32%46%37%27%12%13%

aabaaaabeaba

-2--1*--*55Twice a day
-%7%-%-%*%*%-%-%*%*%*%

abce

---21*-**66More than twice a day
-%-%-%1%*%1%-%1%*%*%*%

-----------Don't know
-%-%-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214206226106795901302131224721278801713Unweighted total
596068115310510214121512540214113971339Weighted total

1720194232939567857**744823479Less than once a week
29%34%28%37%28%38%40%36%46%**35%43%23%36%

akmaakmaaciklmaikmaikm

1614163032825384435**712724349Once a week
27%24%23%26%27%24%27%20%28%**33%24%25%26%

fjkl

More than once a week
1815202753126275721**512135327but not every day
30%25%29%24%30%25%19%27%16%**24%19%36%24%

egegeebcdegj

89121441412193513**191613173Once a day
13%15%18%12%13%12%13%16%10%**9%15%14%13%

cejc

-**43-*1-**---5Twice a day
-%*%1%*%3%-%*%1%-%**-%-%-%*%

cjm

11*4*-2--**--26More than twice a day
1%1%1%*%*%-%1%-%-%**-%-%2%*%

cfj

---------**----Don't know
-%-%-%-%-%-%-%-%-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21520822910611189811521510140205531161713Unweighted total
61637211441321051202269437204831441339Weighted total

1719224204137527244**793640479Less than once a week
28%31%31%37%31%35%44%32%47%**39%43%28%36%

amafklmafijklmafhijklmamam

1619162983528285321**631445349Once a week
27%30%23%26%26%26%24%23%22%**31%17%31%26%

b

More than once a week
1815202753829196817**451837327but not every day
29%24%27%24%29%27%15%30%18%**22%22%26%24%

degddgdgdgdgcdegd

99121431511193312**181519173Once a day
15%15%17%12%11%10%16%15%13%**9%18%13%13%

cj

--*43**--***-15Twice a day
-%-%1%*%2%*%*%-%-%***%-%1%*%

cfjlm

11*4*-2--**--26More than twice a day
1%1%1%*%*%-%2%-%-%**-%-%1%*%

---------**----Don't know
-%-%-%-%-%-%-%-%-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
256145749212217091276738618339147471713Unweighted total
1471193296104353396463621392596311339Weighted total

60420100380202132412947**39**479Less than once a week
41%35%34%36%38%13%51%36%34%**41%**36%

gdeghggggg

393118027013720179732**23**349Once a week
26%26%27%26%26%21%37%27%23%**24%**26%

dgbcdegh

More than once a week
30297762511322458643**25**327but not every day
20%25%26%24%25%25%11%24%31%**26%**24%

afafafafafaf

17156391355837*4715**9**173Once a day
12%13%13%13%11%39%1%13%11%**10%**13%

fabcdefhaffff

1413*1-3-**-**5Twice a day
1%*%*%*%*%1%-%1%-%**-%***%

h

*5153*-*2**-**6More than twice a day
*%*%*%*%1%1%-%*%1%**-%***%

e

---------**-**-Don't know
-%-%-%-%-%-%-%-%-%**-%**-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 16  (continuation)                                                                                                                                                    Page 357

QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3953179907216411713Unweighted total
2832467967212671339Weighted total

714935441439479Less than once a week
25%20%44%56%35%36%

bca

615023519330349Once a week
21%20%29%27%26%26%

bc

More than once a week
828316012315327but not every day
29%34%20%16%25%24%

aa

646344-173173Once a day
22%25%6%-%14%13%

aab

311-55Twice a day
1%*%*%-%*%*%

a

3-3*66More than twice a day
1%-%*%*%*%*%

------Don't know
-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4248044857016431--495635412891713Unweighted total
236615489311308*--332620411041339Weighted total

381323095475**********433441479Less than once a week
16%22%63%15%36%**********17%16%40%36%

cbcbcjbcij

371851285345**********532313349Once a week
16%30%26%15%26%**********18%16%28%26%

ccbjbj

More than once a week
74210423324**********371253327but not every day
32%34%9%10%25%**********10%35%23%24%

aacjacijcj

8482719155**********146589173Once a day
36%13%2%59%12%**********53%32%8%13%

abaabiaabiai

*31*4***********-45Twice a day
*%1%*%1%*%**********1%-%*%*%

b

331*6***********236More than twice a day
1%*%*%1%*%**********1%1%*%*%

a

-----**********----Don't know
-%-%-%-%-%**********-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149211145076221713107016071713Unweighted total
*151824651225789304438133974612391339Weighted total

**********1844419755105479167434479Less than once a week
**********28%36%25%18%24%36%22%35%36%

eebdefbdef

**********1232519767102349185327349Once a week
**********19%27%25%22%23%26%25%26%26%

bddde

More than once a week
**********12309244103132327234309327but not every day
**********18%25%31%34%30%24%31%25%24%

acacacac

**********231391437594173155161173Once a day
**********35%11%18%25%22%13%21%13%13%

aacacacfacac

**********-55125535Twice a day
**********-%*%1%*%*%*%1%*%*%

**********-44336266More than twice a day
**********-%*%*%1%1%*%*%*%*%

ab

**********---------Don't know
**********-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214903-3-39115961713Unweighted total
111733273494791-1-2564241339Weighted total

**---479**************101479Less than once a week
**-%-%-%100%**************24%36%

bcd

**--349-**************100349Once a week
**-%-%100%-%**************24%26%

acd

More than once a week
**-327--**************131327but not every day
**-%100%-%-%**************31%24%

abd

**173---**************88173Once a day
**100%-%-%-%**************21%13%

abc

**----**************25Twice a day
**-%-%-%-%***************%*%

**----**************36More than twice a day
**-%-%-%-%**************1%*%

**----**************--Don't know
**-%-%-%-%**************-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 16  (continuation)                                                                                                                                                    Page 361

QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641143156824234345111131571441971713Unweighted total
481291107123013623277473115991471339Weighted total

184613943839**59**1081967479Less than once a week
37%36%36%36%28%**21%**13%7%19%46%36%

cbcd

143362532436**61**5134638349Once a week
29%26%24%26%26%**22%**7%11%46%26%26%

acdcd

More than once a week
113163029728**99**10702427327but not every day
22%24%28%24%21%**36%**14%61%25%18%24%

cabdd

61681316032**55**4624913173Once a day
12%13%12%13%23%**20%**63%21%9%9%13%

abcab

-5-51**1**--115Twice a day
-%*%-%*%1%***%**-%-%1%1%*%

-6-61**2**2-**6More than twice a day
-%*%-%*%1%**1%**3%-%*%*%*%

c

-----**-**-----Don't know
-%-%-%-%-%**-%**-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044516545732217126721713Unweighted total
211811563101283102216799571339Weighted total

**29396933669**432711479Less than once a week
**25%34%30%28%22%**26%27%20%36%

c

**25304882776**341713349Once a week
**21%26%28%21%24%**21%17%23%26%

c

More than once a week
**36295824587**574015327but not every day
**30%25%27%35%28%**34%40%27%24%

**27154451975**311517173Once a day
**23%13%14%15%24%**19%15%29%13%

abbb

***3*-2***-*5Twice a day
***%*%*%-%1%***%-%1%*%

**151*2**1**6More than twice a day
**1%*%*%*%1%**1%*%*%*%

**-----**----Don't know
**-%-%-%-%-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328512101415476132425394-1559453731713Unweighted total
1178110373527161197474284283-766402671339Weighted total

**24536477159415**207759**2013274479Less than once a week
**31%35%22%22%35%**27%27%21%**26%21%28%36%

bcab

**19327381176314**126772**1215075349Once a week
**25%26%23%25%26%**16%24%26%**16%23%28%26%

ccc

More than once a week
**219258109227304**246791**2420672327but not every day
**28%25%31%32%25%**32%24%32%**32%32%27%24%

aabb

**11913281148156**177158**1914745173Once a day
**15%13%23%21%13%**24%25%20%**26%23%17%13%

aaaa

**23153****1***415Twice a day
***%*%*%1%*%***%*%*%***%1%*%*%

**36216***23***116More than twice a day
***%1%1%*%*%***%1%1%***%*%*%*%

**-----**---**----Don't know
**-%-%-%-%-%**-%-%-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123572832922713861713Unweighted total
17104775595540471971822501339Weighted total

******11234324711442858479Less than once a week
******24%31%34%17%23%23%15%23%36%

bb

******91892501111554745349Once a week
******19%25%26%27%23%28%26%18%26%

aa

More than once a week
******152132411216595781327but not every day
******33%28%25%30%34%30%31%32%24%

******11111133109384963173Once a day
******24%15%14%25%20%19%27%25%13%

c

******-23***115Twice a day
******-%*%*%*%1%*%1%*%*%

******-53*-**26More than twice a day
******-%1%*%1%-%*%*%1%*%

******---------Don't know
******-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141823455141373921634985166613511671142616551713Unweighted total
110918541110372471270747129010121298106612861339Weighted total

4164218403**78448243455325454337451479Less than once a week
38%23%44%36%**32%35%32%35%32%35%32%35%36%

abbb

2736310283**73329204330267342285336349Once a week
25%34%24%26%**30%26%27%26%26%26%27%26%26%

b

More than once a week
2774312262**55315203326265321279320327but not every day
25%23%29%24%**22%25%27%25%26%25%26%25%24%

133351148**3816793169148171160169173Once a day
12%19%3%13%**15%13%13%13%15%13%15%13%13%

bb

5--5**153545255Twice a day
*%-%-%*%***%*%*%*%*%*%*%*%*%

51-3**162646466More than twice a day
*%1%-%*%**1%*%*%*%*%*%*%*%*%

----**---------Don't know
-%-%-%-%**-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
746967145768170319119519124363102671713Unweighted total
5807591125661392499431411785372071339Weighted total

208272392215997356235811**65479Less than once a week
36%36%35%31%43%39%38%16%33%21%**31%36%

caa

158191295173662250373616**44349Once a week
27%25%26%26%26%25%27%26%20%29%**21%26%

More than once a week
145182279133458232355714**67327but not every day
25%24%25%20%25%23%25%25%32%27%**32%24%

6610714815103299422512**29173Once a day
11%14%13%23%7%13%10%30%14%23%**14%13%

aacbc

145---23*-***5Twice a day
*%*%*%-%-%-%*%2%*%-%***%*%

bc

335-*15*1-**16More than twice a day
*%*%*%-%*%*%1%*%1%-%**1%*%

----------**--Don't know
-%-%-%-%-%-%-%-%-%-%**-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9131185911342085311579150593871713Unweighted total
47116434508219412551171521339Weighted total

20**26121933514716861479Less than once a week
41%**41%34%38%41%28%33%27%32%47%40%36%

cdd

15**1851423512713639349Once a week
32%**28%14%28%28%28%28%26%26%32%25%26%

aa

More than once a week
8**1211101758511331327but not every day

18%**19%33%20%21%26%18%22%21%16%21%24%

bd

4**766828610120173Once a day
9%**10%18%12%10%12%19%24%19%5%13%13%

cabb

***1-1*1**1-15Twice a day
1%**2%-%2%*%6%1%1%3%-%1%*%

c

-**----------6More than twice a day
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-----------Don't know
-%**-%-%-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
869741218832491021271381651071291713Unweighted total
6669164259519985134130172105971339Weighted total

202365**2678325249563932479Less than once a week
30%34%40%**27%39%37%39%38%33%37%33%36%

hh

191641**2748263526462729349Once a week
30%23%25%**29%24%30%26%20%27%26%30%26%

More than once a week
182136**2543163032553121327but not every day
27%30%22%**27%22%19%23%25%32%29%21%24%

afgj

9820**162811172315713173Once a day
14%12%12%**16%14%13%13%18%9%7%14%13%

bbc

-11***2*-----5Twice a day
-%1%1%**1%1%*%-%-%-%-%-%*%

-*-***-1---*26More than twice a day
-%*%-%**1%-%1%-%-%-%*%2%*%

cgj

---**---------Don't know
-%-%-%**-%-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5953503674011713Unweighted total
2993193493731339Weighted total

108112132127479Less than once a week
36%35%38%34%36%

768587102349Once a week
26%26%25%27%26%

More than once a week
746978106327but not every day
25%22%22%29%24%

c

37495136173Once a day
12%15%15%10%13%

aa

22*-5Twice a day
1%1%*%-%*%

*2136More than twice a day
*%1%*%1%*%

-----Don't know
-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

17****12316032**8195385701-24             (12.5)
86%****97%98%94%**94%94%97%96%

cece

*****211***17825 - 49          (37.0)
2%****2%1%3%**4%3%1%1%

2****11***-*91050 - 99          (75.0)
11%****1%1%1%**-%2%2%2%

abab

******-***-*22100 - 249       (175.0)
1%*****%-%*%**-%1%*%*%

-****--****--*250 - 499       (375.0)
-%****-%-%*%**1%-%-%*%

a

-*****-******1500 - 4,999    (2750.0)
-%*****%-%1%**1%1%*%*%

5,000 - 49
-****---**----,999          (27500.0)
-%****-%-%-%**-%-%-%-%

50,000 -
-****---**----499,999      (275000.0)
-%****-%-%-%**-%-%-%-%

500,000 - 4
-****---**----,999,999    (2750000.0)
-%****-%-%-%**-%-%-%-%

-****---**----5m +        (5500000.0)
-%****-%-%-%**-%-%-%-%

-****---**----Don't know
-%****-%-%-%**-%-%-%-%

17****12516133**820545578Net: 0-49
88%****99%99%97%**98%97%98%98%

cece

2****111***1121350+
12%****1%1%3%**2%3%2%2%

abab

19****12716234**820557590Answered
20.88****23.8013.2130.88**36.8232.7716.7817.59Mean

aa
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

202629495****499454**92****5701-24             (12.5)
97%100%96%96%****96%96%93%**100%****96%

aeae

***8*****22*******825 - 49          (37.0)
1%*%*%2%*****%2%4%***%****1%

c

1-*9****222*******1050 - 99          (75.0)
3%-%2%2%****4%2%3%***%****2%

cl

--*2****-*-**-****2100 - 249       (175.0)
-%-%*%*%****-%*%-%**-%*****%

j

---*****--***-*****250 - 499       (375.0)
-%-%-%*%****-%-%*%**-%*****%

--********-**-****1500 - 4,999    (2750.0)
-%-%2%*%*****%*%-%**-%*****%

j

5,000 - 49
----****---**-****-,999          (27500.0)
-%-%-%-%****-%-%-%**-%****-%

50,000 -
----****---**-****-499,999      (275000.0)
-%-%-%-%****-%-%-%**-%****-%

500,000 - 4
----****---**-****-,999,999    (2750000.0)
-%-%-%-%****-%-%-%**-%****-%

----****---**-****-5m +        (5500000.0)
-%-%-%-%****-%-%-%**-%****-%

----****---**-****-Don't know
-%-%-%-%****-%-%-%**-%****-%

202629503****499556**92****578Net: 0-49
97%100%97%98%****96%98%97%**100%****98%

aag

1-111****222*******1350+
3%-%3%2%****4%2%3%***%****2%

ccl

212630514****519758**92****590Answered
14.4212.5457.7415.63****21.8515.8416.20**12.62****17.59Mean

jcl
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

2025294965449**10448**84**655701-24             (12.5)
97%100%89%97%98%96%**97%98%**99%**91%96%

agkakkkak

**261***1-*****3825 - 49          (37.0)
1%*%7%1%2%*%**1%-%***%**4%1%

cefjlm

1-*9--**21*****31050 - 99          (75.0)
3%-%2%2%-%-%**2%2%***%**4%2%

cl

--*2-2***-**-**-2100 - 249       (175.0)
-%-%*%*%-%4%***%-%**-%**-%*%

j

---*--**-***-**-*250 - 499       (375.0)
-%-%-%*%-%-%**-%*%**-%**-%*%

--**--***-**-**-1500 - 4,999    (2750.0)
-%-%1%*%-%-%***%-%**-%**-%*%

j

5,000 - 49
------**--**-**--,999          (27500.0)
-%-%-%-%-%-%**-%-%**-%**-%-%

50,000 -
------**--**-**--499,999      (275000.0)
-%-%-%-%-%-%**-%-%**-%**-%-%

500,000 - 4
------**--**-**--,999,999    (2750000.0)
-%-%-%-%-%-%**-%-%**-%**-%-%

------**--**-**--5m +        (5500000.0)
-%-%-%-%-%-%**-%-%**-%**-%-%

------**--**-**--Don't know
-%-%-%-%-%-%**-%-%**-%**-%-%

2025315025549**10548**85**68578Net: 0-49
97%100%97%98%100%96%**98%98%**100%**96%98%

gg

1-111-2**21*****31350+
3%-%3%2%-%4%**2%2%***%**4%2%

cl

2125325135551**10750**85**71590Answered
14.4212.5556.3815.5312.9218.49**15.3814.53**12.68**16.2117.59Mean

jcl
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

54515120449183****22539**71**5701-24             (12.5)
95%97%94%97%97%****96%100%**92%**96%

bb

35442****3-**3**825 - 49          (37.0)
5%1%3%1%1%****1%-%**3%**1%

aa

-10373****4-**3**1050 - 99          (75.0)
-%2%2%2%1%****2%-%**4%**2%

-2*2*****2-**-**2100 - 249       (175.0)
-%*%*%*%*%****1%-%**-%***%

-**--*****-**-***250 - 499       (375.0)
-%*%*%-%-%*****%-%**-%***%

-1**1****--*****1500 - 4,999    (2750.0)
-%*%*%*%*%****-%-%***%***%

5,000 - 49
-----****--**-**-,999          (27500.0)
-%-%-%-%-%****-%-%**-%**-%

50,000 -
-----****--**-**-499,999      (275000.0)
-%-%-%-%-%****-%-%**-%**-%

500,000 - 4
-----****--**-**-,999,999    (2750000.0)
-%-%-%-%-%****-%-%**-%**-%

-----****--**-**-5m +        (5500000.0)
-%-%-%-%-%****-%-%**-%**-%

-----****--**-**-Don't know
-%-%-%-%-%****-%-%**-%**-%

57521124453185****22939**74**578Net: 0-49
100%98%97%98%98%****97%100%**96%**98%

-13393****6-**3**1350+
-%2%3%2%2%****3%-%**4%**2%

57534128463188****23539**77**590Answered
13.6218.0219.0417.1921.57****15.4712.50**20.37**17.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

207109242**5465701-24             (12.5)
92%100%99%**96%96%

cc

8-1**8825 - 49          (37.0)
3%-%*%**1%1%

ab

9*1**101050 - 99          (75.0)
4%*%*%**2%2%

ab

2-***22100 - 249       (175.0)
1%-%*%***%*%

*--****250 - 499       (375.0)
*%-%-%***%*%

1*-**11500 - 4,999    (2750.0)
*%*%-%***%*%

5,000 - 49
---**--,999          (27500.0)
-%-%-%**-%-%

50,000 -
---**--499,999      (275000.0)
-%-%-%**-%-%

500,000 - 4
---**--,999,999    (2750000.0)
-%-%-%**-%-%

---**--5m +        (5500000.0)
-%-%-%**-%-%

---**--Don't know
-%-%-%**-%-%

215109242**554578Net: 0-49
95%100%100%**98%98%

cc

11*1**131350+
5%*%*%**2%2%

ab

226110243**567590Answered
24.6314.0312.89**17.8017.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

1912998119551**********181723795701-24             (12.5)
91%99%100%66%98%**********78%95%99%96%

ccbcjcjbcij

8*-44**********34*825 - 49          (37.0)
4%*%-%13%1%**********14%2%*%1%

babiabia

82-37**********1521050 - 99          (75.0)
4%1%-%11%1%**********5%3%*%2%

babiaia

2--2*************-2100 - 249       (175.0)
1%-%-%7%*%***********%*%-%*%

abi

*--*-**********---*250 - 499       (375.0)
*%-%-%*%-%**********-%-%-%*%

1--1*************-1500 - 4,999    (2750.0)
*%-%-%2%*%**********2%*%-%*%

abiabi

5,000 - 49
-----**********----,999          (27500.0)
-%-%-%-%-%**********-%-%-%-%

50,000 -
-----**********----499,999      (275000.0)
-%-%-%-%-%**********-%-%-%-%

500,000 - 4
-----**********----,999,999    (2750000.0)
-%-%-%-%-%**********-%-%-%-%

-----**********----5m +        (5500000.0)
-%-%-%-%-%**********-%-%-%-%

-----**********----Don't know
-%-%-%-%-%**********-%-%-%-%

1982998123555**********22176379578Net: 0-49
95%99%100%79%99%**********93%97%100%98%

cccjjjbcj

112-67**********2521350+
5%1%-%21%1%**********7%3%*%2%

ababciaia

2093018129562**********23181381590Answered
26.2912.9012.5093.6513.72**********76.0215.6212.8217.59Mean

abiabi
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********153823771505704243283775701-24             (12.5)
**********86%98%97%96%96%97%97%98%96%

b

***********6538635825 - 49          (37.0)
**********2%1%1%2%1%1%1%1%1%

**********2262105521050 - 99          (75.0)
**********12%1%1%1%2%1%2%*%2%

aa

***********22*22222100 - 249       (175.0)
**********1%*%1%*%*%*%1%1%*%

**********--***---*250 - 499       (375.0)
**********-%-%*%*%*%-%-%-%*%

**********--1111111500 - 4,999    (2750.0)
**********-%-%*%*%*%*%*%*%*%

5,000 - 49
**********---------,999          (27500.0)
**********-%-%-%-%-%-%-%-%-%

50,000 -
**********---------499,999      (275000.0)
**********-%-%-%-%-%-%-%-%-%

500,000 - 4
**********---------,999,999    (2750000.0)
**********-%-%-%-%-%-%-%-%-%

**********---------5m +        (5500000.0)
**********-%-%-%-%-%-%-%-%-%

**********---------Don't know
**********-%-%-%-%-%-%-%-%-%

**********15388382154578430331382578Net: 0-49
**********88%99%98%98%98%98%98%99%98%

b

**********2483138841350+
**********12%1%2%2%2%2%2%1%2%

a

**********17392390156590438339386590Answered
**********21.1414.0019.3125.8317.5918.4720.0218.6617.59Mean

a
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**88131100101**************5705701-24             (12.5)
**93%99%98%96%**************100%96%

d

**1*22**************-825 - 49          (37.0)
**1%*%2%2%**************-%1%

**3*11**************-1050 - 99          (75.0)
**3%*%1%1%**************-%2%

c

**2**-**************-2100 - 249       (175.0)
**2%*%*%-%**************-%*%

**----**************-*250 - 499       (375.0)
**-%-%-%-%**************-%*%

***-****************-1500 - 4,999    (2750.0)
***%-%*%*%**************-%*%

5,000 - 49
**----**************--,999          (27500.0)
**-%-%-%-%**************-%-%

50,000 -
**----**************--499,999      (275000.0)
**-%-%-%-%**************-%-%

500,000 - 4
**----**************--,999,999    (2750000.0)
**-%-%-%-%**************-%-%

**----**************--5m +        (5500000.0)
**-%-%-%-%**************-%-%

**----**************--Don't know
**-%-%-%-%**************-%-%

**89131102103**************570578Net: 0-49
**95%100%99%99%**************100%98%

dd

**5112**************-1350+
**5%*%1%1%**************-%2%

bc

**94132102105**************570590Answered
**21.8212.9214.8226.29**************12.5017.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**398124443158**373**881571291915701-24             (12.5)
**97%92%98%99%**95%**92%99%96%99%96%

badbd

**644***8**214*825 - 49          (37.0)
**1%3%1%*%**2%**2%1%3%*%1%

aca

**5462**8**4*211050 - 99          (75.0)
**1%3%1%1%**2%**4%*%1%*%2%

ac

**22****2**2---2100 - 249       (175.0)
***%1%*%*%***%**2%-%-%-%*%

aac

**--*-******---*250 - 499       (375.0)
**-%-%*%-%***%***%-%-%-%*%

**1*1-**1****-*1500 - 4,999    (2750.0)
***%*%*%-%***%***%*%-%*%*%

5,000 - 49
**----**-**-----,999          (27500.0)
**-%-%-%-%**-%**-%-%-%-%-%

50,000 -
**----**-**-----499,999      (275000.0)
**-%-%-%-%**-%**-%-%-%-%-%

500,000 - 4
**----**-**-----,999,999    (2750000.0)
**-%-%-%-%**-%**-%-%-%-%-%

**----**-**-----5m +        (5500000.0)
**-%-%-%-%**-%**-%-%-%-%-%

**----**-**-----Don't know
**-%-%-%-%**-%**-%-%-%-%-%

**404128447158**381**89158133191578Net: 0-49
**98%95%99%99%**97%**93%100%99%99%98%

bddd

**8672**11**61211350+
**2%5%1%1%**3%**7%*%1%1%2%

aabc

**412134453160**392**96158135192590Answered
**17.9720.0816.8813.17**19.01**23.1313.8514.0919.5717.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**54338141179391**136119685701-24             (12.5)
**96%97%100%94%97%**94%94%94%96%

bcb

***5*54**552825 - 49          (37.0)
***%1%*%2%1%**4%4%3%1%

**22*46**1121050 - 99          (75.0)
**3%1%*%2%1%**1%1%3%2%

ab

**-2-2-**22-2100 - 249       (175.0)
**-%1%-%1%-%**1%2%-%*%

a

**----***---*250 - 499       (375.0)
**-%-%-%-%*%**-%-%-%*%

**11*-1***-11500 - 4,999    (2750.0)
**1%*%*%-%*%***%-%1%*%

5,000 - 49
**-----**----,999          (27500.0)
**-%-%-%-%-%**-%-%-%-%

50,000 -
**-----**----499,999      (275000.0)
**-%-%-%-%-%**-%-%-%-%

500,000 - 4
**-----**----,999,999    (2750000.0)
**-%-%-%-%-%**-%-%-%-%

**-----**----5m +        (5500000.0)
**-%-%-%-%-%**-%-%-%-%

**-----**----Don't know
**-%-%-%-%-%**-%-%-%-%

**54343141184394**14112370578Net: 0-49
**96%99%100%97%98%**98%98%96%98%

cc

**24*67**4331350+
**4%1%*%3%2%**2%2%4%2%

ab

**56348141190401**14512672590Answered
**46.7519.3516.1116.1118.29**25.1916.4737.9217.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**247306444312355**106349381**422801345701-24             (12.5)
**96%97%97%97%97%**93%97%96%**92%97%97%96%

ccc

**55435**247***12825 - 49          (37.0)
**2%2%1%1%1%**2%1%2%**1%1%1%1%

**31752**548**3521050 - 99          (75.0)
**1%*%1%2%*%**4%1%2%**6%2%1%2%

bab

**22*22**-2***-2-2100 - 249       (175.0)
**1%1%*%1%1%**-%1%*%**-%1%-%*%

**-----***-***---*250 - 499       (375.0)
**-%-%-%-%-%***%-%*%**-%-%-%*%

**1*111**11***11*1500 - 4,999    (2750.0)
***%*%*%*%*%**1%*%*%**1%*%*%*%

5,000 - 49
**-----**---**----,999          (27500.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

50,000 -
**-----**---**----499,999      (275000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

500,000 - 4
**-----**---**----,999,999    (2750000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----5m +        (5500000.0)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Don't know
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**253311449315360**109353388**43281136578Net: 0-49
**98%99%98%98%99%**95%98%98%**92%97%98%98%

ccc

**53784**678**4821350+
**2%1%2%2%1%**5%2%2%**8%3%2%2%

bab

**258315456323365**114359397**46289138590Answered
**21.9215.8017.6620.3619.01**30.6919.3815.22**55.9621.1717.3417.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********28031945692622152835701-24             (12.5)
********97%97%91%96%98%96%97%96%

ee

********5611124825 - 49          (37.0)
********2%2%2%2%1%1%1%1%

********33324431050 - 99          (75.0)
********1%1%6%3%1%2%1%2%

abc

********22--*222100 - 249       (175.0)
********1%1%-%-%*%1%1%*%

********-------*250 - 499       (375.0)
********-%-%-%-%-%-%-%*%

********1*1-*1*1500 - 4,999    (2750.0)
*********%*%1%-%*%*%*%*%

a

5,000 - 49
********--------,999          (27500.0)
********-%-%-%-%-%-%-%-%

50,000 -
********--------499,999      (275000.0)
********-%-%-%-%-%-%-%-%

500,000 - 4
********--------,999,999    (2750000.0)
********-%-%-%-%-%-%-%-%

********--------5m +        (5500000.0)
********-%-%-%-%-%-%-%-%

********--------Don't know
********-%-%-%-%-%-%-%-%

********2853254670263217287578Net: 0-49
********98%98%93%97%98%97%98%98%

ee

********55324651350+
********2%2%7%3%2%3%2%2%

ac

********2903304972267224292590Answered
********20.8116.0246.5514.5415.4321.7815.0117.59Mean

a
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

407100**432**1355383835525155484705395701-24             (12.5)
98%91%**97%**93%97%97%96%97%97%97%97%96%

acc

35**6**46484666825 - 49          (37.0)
1%5%**1%**3%1%1%1%1%1%1%1%1%

b

52**6**496109108101050 - 99          (75.0)
1%2%**1%**3%2%2%2%2%2%2%2%2%

*2**2**222222222100 - 249       (175.0)
*%2%***%**1%*%1%*%*%*%*%*%*%

b

*-*******-******250 - 499       (375.0)
*%-%***%***%*%-%*%*%*%*%*%*%

*1*****11*111111500 - 4,999    (2750.0)
*%1%***%***%*%*%*%*%*%*%*%*%

5,000 - 49
--**-**---------,999          (27500.0)
-%-%**-%**-%-%-%-%-%-%-%-%-%

50,000 -
--**-**---------499,999      (275000.0)
-%-%**-%**-%-%-%-%-%-%-%-%-%

500,000 - 4
--**-**---------,999,999    (2750000.0)
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**---------5m +        (5500000.0)
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**---------Don't know
-%-%**-%**-%-%-%-%-%-%-%-%-%

410105**437**139544387560519554476545578Net: 0-49
99%96%**98%**95%98%98%98%98%98%98%98%98%

ac

54**8**712813121311131350+
1%4%**2%**5%2%2%2%2%2%2%2%2%

bb

415110**446**146556395573531566487558590Answered
13.9632.67**15.60**29.7517.7015.7917.7517.9317.7118.3617.7917.59Mean

b
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

274295383511298437910418159**2145701-24             (12.5)
97%96%98%94%92%97%97%94%95%93%**94%96%

a

35*1623343**7825 - 49          (37.0)
1%2%*%2%5%2%1%3%2%4%**3%1%

cc

466*4*636***61050 - 99          (75.0)
1%2%1%*%3%*%2%3%3%*%**3%2%

2**2*-2**2***2100 - 249       (175.0)
1%*%*%3%*%-%*%*%*%3%***%*%

acb

-**--*----**-*250 - 499       (375.0)
-%*%*%-%-%*%-%-%-%-%**-%*%

-11-*-1*1-**11500 - 4,999    (2750.0)
-%*%*%-%*%-%*%*%*%-%***%*%

5,000 - 49
----------**--,999          (27500.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

50,000 -
----------**--499,999      (275000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

500,000 - 4
----------**--,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

----------**--5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%-%**-%-%

----------**--Don't know
-%-%-%-%-%-%-%-%-%-%**-%-%

277300384521368638210718561**221578Net: 0-49
98%98%98%96%97%100%98%97%97%97%**97%98%

67625*9472**71350+
2%2%2%4%3%*%2%3%3%3%**3%2%

283307390541408639111119263**227590Answered
14.6720.2917.3118.7218.1613.6318.2618.4223.6918.47**22.2617.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****34**224419493167**575701-24             (12.5)
****97%**92%100%90%100%93%97%**96%96%

aabdbd

****1**1*1*21**1825 - 49          (37.0)
****3%**4%*%5%*%6%2%**2%1%

acacc

*******1-1--1**11050 - 99          (75.0)
*****%**4%-%5%-%-%1%**2%2%

bacac

****-***--*-****2100 - 249       (175.0)
****-%***%-%-%*%-%*%***%*%

****-**----****-*250 - 499       (375.0)
****-%**-%-%-%-%*%*%**-%*%

****-***-*--****1500 - 4,999    (2750.0)
****-%***%-%*%-%-%*%***%*%

5,000 - 49
****-**------**--,999          (27500.0)
****-%**-%-%-%-%-%-%**-%-%

50,000 -
****-**------**--499,999      (275000.0)
****-%**-%-%-%-%-%-%**-%-%

500,000 - 4
****-**------**--,999,999    (2750000.0)
****-%**-%-%-%-%-%-%**-%-%

****-**------**--5m +        (5500000.0)
****-%**-%-%-%-%-%-%**-%-%

****-**------**--Don't know
****-%**-%-%-%-%-%-%**-%-%

****35**234420493468**58578Net: 0-49
****100%**96%100%95%100%100%98%**98%98%

abdbd

*******1-1**1**11350+
*****%**4%-%5%*%*%2%**2%2%

bacac

****35**244421493469**59590Answered
****13.40**22.5812.5323.9412.7015.3116.67**16.8117.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****77****81****566247465701-24             (12.5)
****96%****95%****94%100%92%100%96%

bb

****2****2*****---825 - 49          (37.0)
****3%****2%****1%-%-%-%1%

****1*********3-4*1050 - 99          (75.0)
****1%****1%****5%-%8%*%2%

acegjl

*********2****-*--2100 - 249       (175.0)
*****%****2%****-%*%-%-%*%

j

*********-****----*250 - 499       (375.0)
*****%****-%****-%-%-%-%*%

***************---1500 - 4,999    (2750.0)
*****%*****%****1%-%-%-%*%

5,000 - 49
****-****-****-----,999          (27500.0)
****-%****-%****-%-%-%-%-%

50,000 -
****-****-****-----499,999      (275000.0)
****-%****-%****-%-%-%-%-%

500,000 - 4
****-****-****-----,999,999    (2750000.0)
****-%****-%****-%-%-%-%-%

****-****-****-----5m +        (5500000.0)
****-%****-%****-%-%-%-%-%

****-****-****-----Don't know
****-%****-%****-%-%-%-%-%

****80****83****56624746578Net: 0-49
****98%****97%****94%100%92%100%98%

bbbbb

****1****2****3*4*1350+
****2%****3%****6%*%8%*%2%

acejl

****81****85****59635246590Answered
****16.55****21.06****37.8212.7517.7512.6317.59Mean

ac
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

1371391381555701-24             (12.5)
96%97%96%97%96%

323-825 - 49          (37.0)
2%1%2%-%1%

a

2*341050 - 99          (75.0)
1%*%2%3%2%

*2-*2100 - 249       (175.0)
*%1%-%*%*%

*---*250 - 499       (375.0)
*%-%-%-%*%

***-1500 - 4,999    (2750.0)
*%*%*%-%*%

5,000 - 49
-----,999          (27500.0)
-%-%-%-%-%

50,000 -
-----499,999      (275000.0)
-%-%-%-%-%

500,000 - 4
-----,999,999    (2750000.0)
-%-%-%-%-%

-----5m +        (5500000.0)
-%-%-%-%-%

-----Don't know
-%-%-%-%-%

140141141155578Net: 0-49
98%98%98%97%98%

22351350+
2%2%2%3%2%

142144144160590Answered
15.4017.5923.3714.3317.59Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an
organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

8****32649**26183192Less than once a week
41%****25%39%26%**23%27%33%32%

bcbce

4****28368**25127135Once a week
19%****22%22%24%**19%25%23%23%

More than once a week
5****45398**34150158but not every day

28%****36%24%24%**31%21%27%27%

ac

2****20238**258796Once a day
10%****16%14%24%**23%25%16%16%

abeaa

*****2-*****66Twice a day
1%****2%-%1%**1%1%1%1%

abe

*****-1****-11More than twice a day
2%****-%1%1%**3%-%*%*%

abab

-****---**--22Don't know
-%****-%-%-%**-%-%*%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

8913162****153216**35****192Less than once a week
39%34%42%32%****29%33%27%**38%****32%

hj

777114****112018**23****135Once a week
33%26%24%22%****22%21%31%**25%****23%

hijiii

More than once a week
368141****112713**14****158but not every day

17%22%27%27%****21%28%23%**15%****27%

cccbcegjlmccegjlm

25188****14189**19****96Once a day
9%18%4%17%****27%18%16%**20%****16%

akakakmkakmakkakm

**15******2*******6Twice a day
2%1%2%1%*****%*%3%***%****1%

cfj

---1****---*******1More than twice a day
-%-%-%*%****-%-%-%***%*****%

---2****---**2****2Don't know
-%-%-%*%****-%-%-%**2%*****%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

88131631510**3314**35**20192Less than once a week
39%34%40%32%27%20%**30%29%**41%**28%32%

hhh

7710112710**2014**22**17135Once a week
33%27%30%22%14%19%**19%29%**26%**24%23%

fiji

More than once a week
3681411925**3012**12**26158but not every day

17%23%26%28%34%49%**28%25%**14%**37%27%

cccmcefgjklmccm

24189136**247**14**496Once a day
9%16%3%17%25%11%**23%13%**17%**6%16%

kakakmkakmakmkk

*-15-***-2*****36Twice a day
2%-%2%1%-%1%**-%4%***%**4%1%

f

---1*-**--*****11More than twice a day
-%-%-%*%*%-%**-%-%***%**1%*%

---2--**--**2**-2Don't know
-%-%-%*%-%-%**-%-%**2%**-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

191733415779****6315**18**192Less than once a week
34%32%27%34%42%****27%37%**24%**32%

be

161203510041****5711**20**135Once a week
28%22%28%22%22%****24%27%**26%**23%

More than once a week
151433812039****649**20**158but not every day
27%27%30%26%21%****27%24%**26%**27%

689187828****464**15**96Once a day
11%17%14%17%15%****20%11%**19%**16%

*6151****2***3**6Twice a day
*%1%1%1%1%****1%1%**4%**1%

eh

*11******1-*****1More than twice a day
*%*%1%*%*%*****%-%***%***%

-2-2-****2-**-**2Don't know
-%*%-%*%-%****1%-%**-%***%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

4625115**184192Less than once a week
20%23%47%**32%32%

bc

472663**128135Once a week
21%23%26%**22%23%

More than once a week
613955**151158but not every day
27%35%23%**27%27%

a

65209**9596Once a day
29%18%4%**17%16%

aba

5*1**66Twice a day
2%*%*%**1%1%

a

1*-**11More than twice a day
1%*%-%***%*%

2--**22Don't know
1%-%-%***%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

2898661191**********127164192Less than once a week
13%32%82%2%34%**********3%15%43%32%

cbcbcjcjbcij

299971134**********128106135Once a week
14%33%9%3%24%**********3%16%28%23%

acbcjcjbcj

More than once a week
767575154**********57282158but not every day
36%25%9%16%27%**********19%40%22%27%

abaajacij

7026*1976**********14502696Once a day
33%9%*%68%14%**********61%28%7%16%

abaabiaabiai

51*24**********2316Twice a day
2%*%*%8%1%**********9%2%*%1%

babiabi

1--1***********1*-1More than twice a day
1%-%-%4%*%**********5%*%-%*%

abiabi

-2--2**********--22Don't know
-%1%-%-%*%**********-%-%*%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 18  (continuation)                                                                                                                                                    Page 393

QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********31401013819214798133192Less than once a week
**********18%36%26%25%32%34%29%34%32%

befefef

**********4908837135997389135Once a week
**********21%23%23%23%23%23%21%23%23%

More than once a week
**********11041184515811597104158but not every day
**********6%27%30%29%27%26%29%27%27%

b

**********95474359673685796Once a day
**********54%14%19%23%16%17%20%15%16%

aaacda

***********36163336Twice a day
**********1%1%2%*%1%1%1%1%1%

**********-*1*1***1More than twice a day
**********-%*%*%*%*%*%*%*%*%

**********--2-2---2Don't know
**********-%-%*%-%*%-%-%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 18  (continuation)                                                                                                                                                    Page 394

QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**13273867**************191192Less than once a week
**14%20%38%64%**************33%32%

cdbcd

**9244619**************129135Once a week
**10%19%45%18%**************23%23%

dacdd

More than once a week
**2470138**************157158but not every day
**25%53%12%8%**************28%27%

ababd

**4610510**************8896Once a day
**49%8%5%9%**************15%16%

abc

**2*-***************36Twice a day
**2%*%-%*%**************1%1%

**-**-***************1More than twice a day
**-%*%*%-%***************%*%

**----**************22Don't know
**-%-%-%-%***************%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**1422716294**82**---192192Less than once a week
**35%20%36%59%**21%**-%-%-%100%32%

bbababcd

**90379830**99**--135-135Once a week
**22%27%22%19%**25%**-%-%100%-%23%

acacd

More than once a week
**1084011833**118**-158--158but not every day
**26%30%26%20%**30%**-%100%-%-%27%

cabd

**6826693**84**96---96Once a day
**17%20%15%2%**22%**100%-%-%-%16%

ccabc

**343***6**----6Twice a day
**1%3%1%*%**2%**-%-%-%-%1%

ac

****1-**1**----1More than twice a day
***%*%*%-%***%**-%-%-%-%*%

**--2-**2**----2Don't know
**-%-%*%-%***%**-%-%-%-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**111145347144**423615192Less than once a week
**19%33%37%25%36%**29%28%21%32%

ccb

**1481364590**252510135Once a week
**26%23%26%24%23%**18%20%13%23%

More than once a week
**18963458101**514430158but not every day
**32%27%24%31%25%**35%35%42%27%

**1154153660**26201796Once a day
**19%16%11%19%15%**18%16%24%16%

a

**23343**11*6Twice a day
**4%1%2%2%1%**1%1%*%1%

b

******1****-1More than twice a day
***%*%*%*%*%***%*%-%*%

**----2**---2Don't know
**-%-%-%-%*%**-%-%-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**8010615096126**18116119**148736192Less than once a week
**31%34%33%30%35%**15%32%30%**30%30%26%32%

cc

**59721036781**298890**96237135Once a week
**23%23%23%21%22%**25%25%23%**20%21%27%23%

More than once a week
**798112292102**3886116**118036158but not every day
**31%26%27%28%28%**33%24%29%**24%28%26%27%

b

**3753766452**276365**10572696Once a day
**15%17%17%20%14%**23%18%16%**21%20%19%16%

aa

**23233**226**2326Twice a day
**1%1%1%1%1%**2%1%1%**5%1%2%1%

b

*********111*****1More than twice a day
***%*%*%*%*%**1%*%*%***%*%*%*%

**--2--**-2-**---2Don't know
**-%-%*%-%-%**-%*%-%**-%-%-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********88107811766796192Less than once a week
********30%32%16%15%28%30%33%32%

dedede

********61691324715956135Once a week
********21%21%27%33%27%26%19%23%

aaa

More than once a week
********89931422725884158but not every day
********31%28%29%31%27%26%29%27%

********4755121345365196Once a day
********16%17%25%18%17%16%18%16%

********23223226Twice a day
********1%1%4%3%1%1%1%1%

aa

********11--***1More than twice a day
*********%*%-%-%*%*%*%*%

********22---222Don't know
********1%1%-%-%-%1%1%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

14528**149**33186112180164181146179192Less than once a week
35%26%**33%**22%33%28%31%31%32%30%32%32%

ac

8926**91**4212794133123131114129135Once a week
21%23%**20%**29%23%24%23%23%23%23%23%23%

More than once a week
11631**124**40146118158144155141154158but not every day
28%28%**28%**28%26%30%28%27%27%29%28%27%

6321**76**278863929291778796Once a day
15%19%**17%**18%16%16%16%17%16%16%16%16%

12**3**366666666Twice a day
*%2%**1%**2%1%2%1%1%1%1%1%1%

b

*1**1**11*1*1111More than twice a day
*%1%***%**1%*%*%*%*%*%*%*%*%

2-**2**-22222222Don't know
*%-%***%**-%*%*%*%*%*%*%*%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

90102141163332138215612**62192Less than once a week
32%33%36%30%23%38%35%19%29%19%**27%32%

aaa

6867907361698214311**48135Once a week
24%22%23%13%25%18%25%19%22%17%**21%23%

More than once a week
778210316392597366319**75158but not every day
27%27%26%29%28%29%25%33%33%29%**33%27%

46505113311252322721**3996Once a day
16%16%13%25%22%14%13%29%14%33%**17%16%

ccbcb

15421-6*31**46Twice a day
*%2%1%3%*%-%1%*%2%1%**2%1%

*1*-11**-****1More than twice a day
*%*%*%-%1%1%*%*%-%*%***%*%

b

2-2-------**-2Don't know
1%-%*%-%-%-%-%-%-%-%**-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****16**6206191026**25192Less than once a week
****45%**26%44%28%38%28%37%**42%32%

bdd

****7**710511612**13135Once a week
****20%**30%22%25%22%19%18%**22%23%

More than once a week
****7**610513718**12158but not every day
****19%**24%22%23%25%20%26%**21%27%

****4**55571013**896Once a day
****12%**20%10%23%14%29%18%**14%16%

ca

********1*1*1**16Twice a day
****1%***%1%*%1%1%1%**1%1%

****1**----1-**-1More than twice a day
****3%**-%-%-%-%3%-%**-%*%

ac

****-**------**-2Don't know
****-%**-%-%-%-%-%-%**-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****30****25****8211614192Less than once a week
****37%****30%****13%33%31%30%32%

ddddabcdghjldddd

****17****17****15111510135Once a week
****21%****20%****24%18%30%21%23%

cgj

More than once a week
****18****26****20201611158but not every day
****23%****30%****34%32%31%23%27%

effffefff

****14****14****141141096Once a day
****17%****17%****24%17%8%22%16%

b

****1****1****3--26Twice a day
****1%****1%****5%-%-%4%1%

j

****1*********----1More than twice a day
****1%*****%****-%-%-%-%*%

****-****2****----2Don't know
****-%****2%****-%-%-%-%*%

j
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

52414950192Less than once a week
36%28%34%31%32%

31343436135Once a week
22%24%23%23%23%

More than once a week
37443146158but not every day
26%31%22%29%27%

2122272596Once a day
15%15%19%16%16%

11326Twice a day
*%*%2%1%1%

1*--1More than twice a day
1%*%-%-%*%

-2--2Don't know
-%1%-%-%*%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

10****9611316**411376392Yes
51%****76%69%48%**50%54%67%66%

eedddbcde

No - we do despatch
products to customers
but not using parcel

1****4122**113537/packet post
4%****3%7%5%**8%4%6%6%

be

No - we don't despatch
products to our

9****263816**49144160customers
46%****21%23%47%**42%42%26%27%

abcaabceaa

-****--***-*22Don't know
-%****-%-%*%**-%1%*%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

111720344****405740**54****392Yes
54%64%65%67%****79%58%68%**59%****66%

mmcfmm

No - we do despatch
products to customers
but not using parcel

11134****153**8****37/packet post
3%3%4%7%****3%5%5%**9%****6%

aefgijklaalm

m

No - we don't despatch
products to our

989134****103516**28****160customers
43%33%31%26%****19%36%27%**31%****27%

bghijhhghjh

---2****---**2****2Don't know
-%-%-%*%****-%-%-%**2%*****%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

1116223434235**7030**47**49392Yes
54%63%68%67%77%69%**65%60%**56%**69%66%

cmcmcm

No - we do despatch
products to customers
but not using parcel

1113429**53**8**-37/packet post
3%4%4%7%3%18%**5%5%**9%**-%6%

aaefgijkla
m

No - we don't despatch
products to our

989134116**3317**28**22160customers
43%33%28%26%20%13%**30%35%**33%**31%27%

ghijkhhhhhhh

---2*-**--**2**-2Don't know
-%-%-%*%*%-%**-%-%**2%**-%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

263668930298****18227**62**392Yes
45%69%70%65%52%****77%69%**81%**66%

bhhh

No - we do despatch
products to customers
but not using parcel

53282912****16***7**37/packet post
9%6%6%6%7%****7%1%**10%**6%

d

No - we don't despatch
products to our

261343013076****3712**7**160customers
46%25%24%28%40%****16%30%**10%**27%

abebe

-2-22****--*****2Don't know
-%*%-%*%1%****-%-%***%***%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

18262141**376392Yes
80%56%58%**66%66%

ab

No - we do despatch
products to customers
but not using parcel

61019**3637/packet post
3%9%8%**6%6%

cc

No - we don't despatch
products to our

393883**153160customers
17%35%34%**27%27%

cc

--***22Don't know
-%-%*%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 19  (continuation)                                                                                                                                                    Page 409

QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

1601983427365**********22133232392Yes
76%66%42%93%65%**********93%74%61%66%

abaabiabiai

No - we do despatch
products to customers
but not using parcel

9235*37**********-92837/packet post
4%8%6%*%7%**********-%5%7%6%

ccjcj

No - we don't despatch
products to our

4178412158**********239119160customers
19%26%51%7%28%**********7%22%31%27%

cbcbcjcjbcj

-2*-2**********--22Don't know
-%1%*%-%*%**********-%-%*%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********9248292109392277216235392Yes
**********51%63%75%70%66%63%64%61%66%

abcdaa

No - we do despatch
products to customers
but not using parcel

**********4191483723142337/packet post
**********24%5%3%5%6%5%4%6%6%

aff

No - we don't despatch
products to our

**********41248539160136107126160customers
**********25%32%22%25%27%31%32%33%27%

fffdef

**********-2--22222Don't know
**********-%*%-%-%*%*%1%*%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**55996159**************373392Yes
**58%75%59%57%**************65%66%

abd

No - we do despatch
products to customers
but not using parcel

**7547**************3737/packet post
**8%4%4%7%**************6%6%

No - we don't despatch
products to our

**32283639**************158160customers
**34%21%35%37%**************28%27%

ccc

**--2-**************22Don't know
**-%-%2%-%***************%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**258110282-**392**841189982392Yes
**63%82%62%-%**100%**88%74%73%43%66%

abcabcaa

No - we do despatch
products to customers
but not using parcel

**191324-**-**8861437/packet post
**5%10%5%-%**-%**9%5%5%7%6%

aaac

No - we don't despatch
products to our

**13312146160**-**3333094160customers
**32%9%32%100%**-%**3%21%22%49%27%

bbabddbcd

**2-2-**-**---22Don't know
***%-%*%-%**-%**-%-%-%1%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**3821079146245**1099055392Yes
**67%60%56%77%61%**75%71%76%66%

aa

No - we do despatch
products to customers
but not using parcel

**32261126**29237/packet post
**5%6%4%6%7%**2%7%3%6%

No - we don't despatch
products to our

**151145533127**332715160customers
**27%33%39%17%32%**23%22%21%27%

cb

**-22-2**---2Don't know
**-%*%1%-%*%**-%-%-%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**158196295206219**84233267**3118086392Yes
**61%62%65%64%60%**74%65%67%**66%62%62%66%

b

No - we do despatch
products to customers
but not using parcel

**1214261221**52021**113437/packet post
**5%4%6%4%6%**4%6%5%**2%4%3%6%

No - we don't despatch
products to our

**87103133103123**25105109**159446160customers
**34%33%29%32%34%**22%29%27%**32%33%34%27%

**22222**-2***-222Don't know
**1%1%*%1%*%**-%1%*%**-%1%1%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********1872104053178149194392Yes
********64%64%81%74%67%66%66%66%

abc

No - we do despatch
products to customers
but not using parcel

********15202413161437/packet post
********5%6%3%6%5%7%5%6%

No - we don't despatch
products to our

********8798815745984160customers
********30%30%16%21%28%26%29%27%

eee

********22--2-*2Don't know
********1%1%-%-%1%-%*%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

26475**291**97370271380352378325372392Yes
64%69%**65%**67%67%69%66%66%67%67%67%66%

No - we do despatch
products to customers
but not using parcel

2010**24**113327373435273537/packet post
5%9%**5%**8%6%7%6%6%6%5%6%6%

No - we don't despatch
products to our

12925**129**3715198156143151134150160customers
31%22%**29%**25%27%25%27%27%27%28%27%27%

a

2-**2**-2-*222*2Don't know
*%-%***%**-%*%-%*%*%*%*%*%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

19020223445109552587713954**171392Yes
67%66%60%83%78%63%66%69%73%86%**75%66%

ccb

No - we do despatch
products to customers
but not using parcel

201723*11822714***1237/packet post
7%5%6%1%8%10%6%6%7%*%**5%6%

a

No - we don't despatch
products to our

73871319202310927399**44160customers
26%28%34%17%14%27%28%24%20%14%**19%27%

ab

-22---2---**-2Don't know
-%1%*%-%-%-%*%-%-%-%**-%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****20**192715342447**37392Yes
****57%**78%61%75%69%72%68%**62%66%

c

No - we do despatch
products to customers
but not using parcel

****3***2*2*3**437/packet post
****8%**2%5%2%4%1%4%**7%6%

d

No - we don't despatch
products to our

****12**515513919**18160customers
****35%**20%34%23%27%27%28%**31%27%

****-**---*-***-2Don't know
****-%**-%-%-%*%-%*%**-%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****52****56****44403828392Yes
****65%****66%****73%64%73%61%66%

kkk

No - we do despatch
products to customers
but not using parcel

****5****3****642837/packet post
****6%****3%****9%6%4%17%6%

bfgj

No - we don't despatch
products to our

****24****26****10191210160customers
****29%****31%****17%30%23%22%27%

abdlddl

*********-****----2Don't know
*****%****-%****-%-%-%-%*%

gj
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

939698106392Yes
65%67%68%66%66%

No - we do despatch
products to customers
but not using parcel

8681437/packet post
6%4%6%9%6%

No - we don't despatch
products to our

41403840160customers
29%28%27%25%27%

*2--2Don't know
*%1%-%-%*%
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QV2c. You mentioned that your business sends parcels and packets. Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
3717289692144104094308452Unweighted total
1052996113161411376392Weighted total

******962****230320-24%
******10%5%15%****16%8%8%

abaa

******45******141425-49%
******5%4%2%*****%4%4%

b

******5132****1293150-74%
******5%11%13%****12%8%8%

a

******758711****828729875-100%
******78%78%66%****68%76%76%

e

Don't know/can't
******321*****1616remember
******3%2%4%****3%4%4%

******9311116****11360376Answered
******82.2585.3876.36****78.0284.1883.86Mean

eece
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
415064297303137533111512231452Unweighted total
111720344343840574011543042392Weighted total

****228******5****4****320-24%
****11%8%******9%****8%****8%

gjl

*****13******2****-****1425-49%
****2%4%******3%****-%****4%

c

****325******3****6****3150-74%
****14%7%******5%****11%****8%

****14263******44****42****29875-100%
****73%76%******78%****78%****76%

Don't know/can't
*****15******2****2****16remember
****1%4%******4%****3%****4%

k

****19330******55****52****376Answered
****79.9584.19******83.92****85.23****83.86Mean

e
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgf*e*dc*baSignificance Level: 95%
41476529934313364278441840452Unweighted total
111622343423533703010472749392Weighted total

****228******7**********320-24%
****10%8%******10%**********8%

*****13******6**********1425-49%
****1%4%******8%**********4%

****325******4**********3150-74%
****13%7%******6%**********8%

h

****14264******50**********29875-100%
****65%77%******72%**********76%

kkk

Don't know/can't
****212******3**********16remember
****11%4%******4%**********4%

j

****19331******67**********376Answered
****79.9584.22******80.24**********83.86Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
43409134318112861933311787452Unweighted total
26366893029865182274623392Weighted total

**285279****13****7**320-24%
**8%6%9%9%****7%****12%**8%

a

**124102****9****2**1425-49%
**3%5%3%2%****5%****3%**4%

**3192212****11****5**3150-74%
**8%10%7%12%****6%****8%**8%

**2826822972****142****44**29875-100%
**77%76%76%74%****78%****71%**76%

b

Don't know/can't
**133133****8****3**16remember
**4%3%4%3%****4%****5%**4%

a

**3538728995****174****59**376Answered
**84.4884.8583.5682.11****85.32****81.28**83.86Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1997817012440452Unweighted total
1826214116376392Weighted total

7719**31320-24%
4%11%14%**8%8%

cc

743**121425-49%
4%6%2%**3%4%

14107**303150-74%
8%16%5%**8%8%

ac

14838105**28729875-100%
81%61%74%**76%76%

bb

Don't know/can't
736**1516remember
4%5%5%**4%4%

17559134**361376Answered
88.4074.0981.32**83.9183.86Mean

ab
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
2182043056396---2747162234452Unweighted total
1601983427365---2322133232392Weighted total

624**132************626320-24%
4%12%**2%9%************4%11%8%

cbj

410***14************4101425-49%
3%5%**1%4%************3%4%4%

917***31************9223150-74%
6%8%**1%9%************7%9%8%

cjcj

135140**25272************10916329875-100%
84%71%**96%75%************82%70%76%

ababiabia

Don't know/can't
56***16************51116remember
3%3%**1%4%************4%5%4%

bc

154191**26349************128221376Answered
89.7779.15**95.5382.98************88.5979.7283.86Mean

babiaiai
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-3516929283363166452345278307452Unweighted total
-14979248292109392277216235392Weighted total

************22271032252023320-24%
************9%9%9%8%9%9%10%8%

************1012514108101425-49%
************4%4%5%4%4%4%4%4%

************26289312621233150-74%
************10%10%8%8%10%10%10%8%

************1802158129820516116929875-100%
************73%74%74%76%74%75%72%76%

Don't know/can't
************10105161061016remember
************4%3%5%4%4%3%4%4%

************238282104376266211225376Answered
************81.4982.0980.9983.8682.1981.7680.6183.86Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
310011965583-212914424452Unweighted total
3559961591-1*288373392Weighted total

**37123**************32320-24%
**5%7%21%5%**************9%8%

acd

***82***************141425-49%
***%8%3%*%**************4%4%

ad

**71136**************313150-74%
**12%11%5%10%**************8%8%

**45694148**************28129875-100%
**82%69%68%80%**************75%76%

bc

Don't know/can't
***523**************1416remember
**1%5%4%5%**************4%4%

**55945856**************359376Answered
**88.5280.1774.0587.06**************83.3383.86Mean

bcb
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*ba*edcbaSignificance Level: 95%
26319118333--4521210613910490452Unweighted total
19258110282--3928841189982392Weighted total

**24428****32**641111320-24%
**9%4%10%****8%**7%4%11%14%8%

bcc

**10410****14***95*1425-49%
**4%4%3%****4%***%8%5%*%4%

ad

**26823****31**711763150-74%
**10%7%8%****8%**9%9%7%7%8%

**18888209****298**7189696129875-100%
**73%80%74%****76%**84%76%70%74%76%

b

Don't know/can't
**9511****16***47316remember
**4%5%4%****4%***%3%7%4%4%

dd

**249104271****376**841149279376Answered
**81.5087.4282.47****83.86**88.3585.0279.9580.6083.86Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-75276114160292712510759452Unweighted total
-382107914624531099055392Weighted total

**2229923**1073320-24%
**6%11%12%6%9%**9%7%6%8%

***9469**3211425-49%
***%4%5%4%4%**3%2%2%4%

***2341120**11943150-74%
**1%11%5%8%8%**10%10%6%8%

ac

**3314756114183**80674729875-100%
**86%70%71%78%75%**74%75%85%76%

ab

Don't know/can't
**296611**55*16remember
**6%4%8%4%4%**4%5%*%4%

**3620173141235**1048555376Answered
**91.5779.8280.0884.5783.43**81.4782.9787.8683.86Mean

ab
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
92182583412602843118285309-61241110452Unweighted total
3158196295206219484233267-3118086392Weighted total

**2019252023**21625***178320-24%
**13%10%8%9%11%**2%7%9%**1%9%10%8%

ccc

**5912710**4512***721425-49%
**3%5%4%4%5%**5%2%4%**1%4%3%4%

**1220252123**42319**22063150-74%
**7%10%8%10%11%**5%10%7%**6%11%7%8%

**114139221154153**74180200**281316729875-100%
**73%71%75%75%70%**88%78%75%**92%73%78%76%

abab

Don't know/can't
**791259***811***6216remember
**4%5%4%2%4%***%3%4%***%3%3%4%

c

**151187283202209**84224256**3117583376Answered
**80.3580.7483.7581.7979.59**90.3485.9782.34**91.7681.0382.6183.86Mean

aab
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4107132442785970215184252452Unweighted total
2104131872104053178149194392Weighted total

********201813191217320-24%
********11%9%2%5%11%8%9%8%

e

********57*46371425-49%
********2%3%*%8%3%2%4%4%

be

********1820221514153150-74%
********9%9%5%4%8%9%8%8%

********137154354213211514729875-100%
********73%73%87%79%74%77%76%76%

c

Don't know/can't
********7112265816remember
********4%5%5%4%3%3%4%4%

********1801993751172143186376Answered
********81.8183.2291.0485.7481.7585.5682.9183.86Mean

ac
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
31784123473143428308437409435392428452Unweighted total
264759291297370271380352378325372392Weighted total

281**29**429243131323131320-24%
11%2%**10%**4%8%9%8%9%8%9%8%8%

a

12-**9**2121214141414141425-49%
5%-%**3%**2%3%4%4%4%4%4%4%4%

a

227**20**6312031302928293150-74%
8%10%**7%**6%8%7%8%8%8%8%8%8%

18865**219**8128520528726528924228529875-100%
71%87%**75%**84%77%76%76%75%76%75%76%76%

b

Don't know/can't
141**13**31211161214101416remember
5%1%**4%**4%3%4%4%3%4%3%4%4%

25074**278**94358260364340364314358376Answered
80.8691.32**82.96**88.0684.1782.7883.7583.0383.7982.6183.8983.86Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
220232284451176529294157555188452Unweighted total
190202234451095525877139546171392Weighted total

151821**94253121**13320-24%
8%9%9%**8%8%10%4%9%1%**7%8%

5912**2-12232**51425-49%
3%4%5%**2%-%5%3%2%4%**3%4%

121925**63253132**143150-74%
6%10%10%**6%6%10%4%9%4%**8%8%

b

147151166**86431876710748**13329875-100%
77%75%71%**79%79%72%87%76%89%**78%76%

acbb

Don't know/can't
11510**649151**516remember
6%2%4%**5%7%4%2%3%2%**3%4%

178197223**103512497613553**166376Answered
85.7082.1981.42**85.8286.6081.2090.7383.0391.38**84.0883.86Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adcbadc*baSignificance Level: 95%
22124524395733705597986452Unweighted total
1342011192715342447137392Weighted total

**********5**626**7320-24%
**********20%**17%10%12%**18%8%

**********1**111**11425-49%
**********4%**3%5%3%**4%4%

**********1**1*3**23150-74%
**********5%**4%2%6%**7%8%

**********19**252037**2629875-100%
**********71%**74%83%77%**71%76%

Don't know/can't
**********-**1-1**-16remember
**********-%**3%-%2%**-%4%

**********27**332446**37376Answered
**********74.54**78.3984.0182.25**75.6283.86Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*f*edcb*aSignificance Level: 95%
3719110102368232843333127452Unweighted total
261452142656233144403828392Weighted total

****7****3************320-24%
****13%****5%************8%

****1****2************1425-49%
****3%****4%************4%

cgjl

****3****7************3150-74%
****5%****13%************8%

jl

****40****40************29875-100%
****77%****71%************76%

b

Don't know/can't
****1****4************16remember
****2%****7%************4%

j

****51****52************376Answered
****81.96****81.06************83.86Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
1661019491452Unweighted total
939698106392Weighted total

123134320-24%
13%3%13%4%8%

acac

22281425-49%
2%2%2%8%4%

d

387133150-74%
4%8%7%12%8%

d

7177717929875-100%
76%80%72%75%76%

Don't know/can't
565116remember
5%6%5%1%4%

aa

889093105376Answered
82.8488.2681.2383.2683.86Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

333384377524638134215351599Royal Mail
72%81%79%82%82%79%74%74%83%80%80%

eecd

11102989153173311444462DPD
23%25%27%19%24%22%24%18%22%23%23%

96189312514229368382UPS
20%14%16%20%19%17%18%13%18%19%19%

1572510211715248358373DHL
32%17%23%22%18%19%20%25%16%19%19%

abdab

66218510913139311325Parcelforce
13%16%19%19%17%17%12%16%18%16%16%

345481156114236242Hermes
7%9%4%10%18%8%13%5%8%12%12%

cbcecbce

15823615711137211221TNT Express
33%19%21%13%9%14%8%15%14%11%11%

abcdaabaa

681455658225191199FedEx
13%19%13%12%10%11%18%9%9%10%10%

aabce

12634706115151157Yodel
3%4%6%7%11%8%5%6%9%8%8%

ee

151734243**2107110UK Mail
3%12%15%7%4%3%2%2%4%6%6%

aeabeaece

*1*42421*13941Amazon
1%1%*%1%4%3%4%2%2%2%2%

bc

2-213101**13738DX
4%-%2%3%2%1%1%1%1%2%2%

Whistl (Previously known
2*27212-*13638as TNT Post)
5%*%2%2%3%2%-%2%2%2%2%

b

322661**12021APC
6%5%2%1%1%1%1%1%2%1%1%

abab

1-2751-**1920Tuffnels
1%-%2%1%1%1%-%2%*%1%1%

Interlink / Interlink
*-1441-**1717Express / Direct
1%-%1%1%1%1%-%2%1%1%1%

---65----1313Parcels to go
-%-%-%1%1%-%-%-%-%1%1%

e
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

2*22-1**1910Pitney Bowes
4%*%2%*%-%1%1%1%1%*%*%

aba

***32*--*99Secured Mail
1%*%*%1%*%*%-%-%1%*%*%

--242----99Collect Plus
-%-%2%1%*%-%-%-%-%*%*%

2--5-1-**67Neo Post
4%-%-%1%-%1%-%1%1%*%*%

abca

--32**--*55Interparcel
-%-%3%*%*%*%-%-%*%*%*%

abe

---31----44UK / British Mail
-%-%-%1%*%-%-%-%-%*%*%

-**-4*--*44Freight - Better / Night
-%*%*%-%1%*%-%-%*%*%*%

-*2*-*-**44Business Post
-%*%2%*%-%*%-%*%*%*%*%

ab

---3****-34Citipost
-%-%-%1%*%*%*%*%-%*%*%

---21*--*33One Post
-%-%-%*%*%*%-%-%1%*%*%

-*-11*--*33Fastway Couriers
-%*%-%*%*%*%-%-%*%*%*%

---1-----11Eagle Couriers
-%-%-%*%-%-%-%-%-%*%*%

*--1-****11Postal Sort
*%-%-%*%-%*%1%1%*%*%*%

aaa

---**----11DHS
-%-%-%*%*%-%-%-%-%*%*%

*--1-*--*11Coopers Carriers
*%-%-%*%-%*%-%-%*%*%*%

---1-*--*11First Post
-%-%-%*%-%*%-%-%*%*%*%

---**----11Parcel Line
-%-%-%*%*%-%-%-%-%*%*%

----*----**Pallet Lines
-%-%-%-%*%-%-%-%-%*%*%

---*-----**Legal Post
-%-%-%*%-%-%-%-%-%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

*----*-*--*Local Courier
*%-%-%-%-%*%-%*%-%-%*%

a

-----*--*-*Global Mailing
-%-%-%-%-%*%-%-%*%-%*%

---*-*--*-*AJG Parcels
-%-%-%*%-%*%-%-%*%-%*%

-1**41**11011None
-%2%*%*%1%1%1%1%1%1%1%

b

-**221***88Don't know
-%1%*%*%*%1%3%1%1%*%*%

ab

3311414510135133143Other answers
7%8%10%9%7%12%8%19%10%7%7%

aabdea
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

7274801372117129160258128632651251281599Royal Mail
80%81%81%80%78%79%77%80%72%87%85%82%77%80%

eeeeeeegj

15182340534384373448694748462DPD
17%20%24%24%23%23%21%23%25%11%22%31%29%23%

ddmddddddlmdlm

4161434832333355387783043382UPS
4%17%15%20%22%20%16%17%21%10%25%20%26%19%

mmdkmdmmmmdmdfgklmmdfgklm

161313331301529543615923031373DHL
18%14%13%19%20%9%14%17%20%21%30%19%19%19%

hhklhhhhhabefghih
jklm

14171328122223352348563320325Parcelforce
16%18%13%16%15%14%16%16%19%11%18%22%12%16%

k

7111021415201535319353023242Hermes
8%12%10%12%10%13%7%11%18%13%11%20%14%12%

gmfgkmgmcfgijklm

612919516162244227341815221TNT Express
7%13%9%11%11%10%11%14%12%10%11%12%9%11%

mmmm

481017715141834114471420199FedEx
4%9%10%10%10%9%9%11%6%5%15%9%12%10%

mmmmmdegjlmm

91081299121613196251119157Yodel
10%11%8%8%6%7%8%4%11%9%8%7%11%8%

ffjffff

*641007141621749813110UK Mail
1%7%4%6%5%9%8%7%4%6%3%5%8%6%

cmmcmmckmcmcmmmmmcm

2133637*9224*941Amazon
2%1%3%2%2%4%*%3%1%3%1%*%5%2%

gbglggbcegjlm

*233318392122538DX
1%2%3%2%1%5%2%3%1%1%1%1%3%2%

cmcijmcmm

Whistl (Previously known
321323458624--38as TNT Post)
3%2%1%2%2%2%3%2%4%2%1%-%-%2%

aabk

-*119-3292**3*21APC
-%*%1%1%-%2%1%3%1%*%*%2%*%1%

mcmcjlmcm

-1119-*2121-21120Tuffnels
-%1%1%1%-%*%1%4%1%-%1%1%1%1%

cehijklm
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Interlink / Interlink
12-153262--*2-17Express / Direct
1%2%-%1%2%1%3%1%-%-%*%1%-%1%

ckckkcejkk

---1321323-1--13Parcels to go
-%-%-%1%1%1%2%1%2%-%*%-%-%1%

klmklm

1*18--24--11*10Pitney Bowes
1%*%1%*%-%-%1%1%-%-%*%1%*%*%

-2*7-*231---19Secured Mail
-%2%*%*%-%*%1%1%1%-%-%-%1%*%

cjm

-117---22-4--9Collect Plus
-%1%1%*%-%-%-%1%1%-%1%-%-%*%

---7-*34--*-*7Neo Post
-%-%-%*%-%*%1%1%-%-%*%-%*%*%

klm

-*-5--2----*35Interparcel
-%*%-%*%-%-%1%-%-%-%-%*%2%*%

cfjkm

-113-3-------4UK / British Mail
-%1%1%*%-%2%-%-%-%-%-%-%-%*%

jcfjm

-*-4*--211---4Freight - Better / Night
-%1%-%*%*%-%-%1%1%1%-%-%-%*%

k

-**42-*-2----4Business Post
-%*%*%*%1%-%*%-%1%-%-%-%-%*%

*-*3---2--1--4Citipost
*%-%*%*%-%-%-%1%-%-%*%-%-%*%

---32-*----1-3One Post
-%-%-%*%1%-%*%-%-%-%-%1%-%*%

fjklm

3------------3Fastway Couriers
3%-%-%-%-%-%-%-%-%-%-%-%-%*%

cefghijk

l

--1----------1Eagle Couriers
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

1------------1Postal Sort
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

**-----------1DHS
1%*%-%-%-%-%-%-%-%-%-%-%-%*%

jj
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

-1-----------1Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1First Post
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1Parcel Line
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*Pallet Lines
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

--*----------*Legal Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*Local Courier
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%

--*----------*AJG Parcels
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

11192-1*112-111None
1%1%1%1%1%-%1%*%1%2%1%-%1%1%

f

1-*8-32**--2-8Don't know
1%-%*%*%-%2%1%*%*%-%-%1%-%*%

cfjkl

81091161510202312317810143Other answers
9%11%9%7%10%6%9%7%7%4%6%5%6%7%

cj
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

737984136314112813227910459254981681599Royal Mail
81%80%79%80%78%81%72%83%73%87%85%82%77%80%

gggegegaegj

151825404383341783311683764462DPD
17%18%23%24%21%21%23%23%23%17%23%31%29%23%

lmlmlm

41514349372929633011702258382UPS
4%15%14%20%21%18%16%19%21%16%23%19%26%19%

mmklmkmmmmkmmklmmgklm

161213332371827643013802241373DHL
17%12%12%19%21%11%15%19%21%19%27%19%18%19%

hklhklhklhklafghjkl

m

14161428127233045298602336325Parcelforce
16%16%13%16%15%15%17%13%20%13%20%19%16%16%

kfk

71110215182011442313312430242Hermes
8%11%10%13%10%12%6%13%16%19%10%20%14%12%

gmgmgmgkmcgiklmgm

612919518162150217291716221TNT Express
7%12%9%11%10%10%12%15%15%10%10%14%7%11%

mmakmamm

48101771712163393431627199FedEx
4%8%10%10%10%8%9%10%6%4%15%13%12%10%

mmmmdehjlmmm

910812912121225121020720157Yodel
10%10%8%8%6%7%7%7%8%14%7%6%9%8%

*6410010151619729615110UK Mail
1%6%4%6%5%10%9%6%5%3%3%5%7%6%

mmmmckmckmmmmmmm

3133577*10211*741Amazon
3%1%2%2%4%4%*%3%1%1%*%*%3%2%

cgcgcglcglcglcgl

*2333274102-21538DX
1%2%3%2%1%4%2%3%1%-%1%1%2%2%

mcmcm

Whistl (Previously known
3213251645272-38as TNT Post)
3%2%1%2%3%1%3%1%3%3%2%1%-%2%

akaaaaa

-*119*3272-*3221APC
-%*%1%1%*%2%1%2%1%-%*%3%1%1%

cmcmcilm

-1119-*261-21620Tuffnels
-%1%1%1%-%*%1%2%1%-%1%1%3%1%

mijklm
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Interlink / Interlink
12-153244--*-217Express / Direct
1%2%-%1%2%1%2%1%-%-%*%-%1%1%

ckckkck

---13213-311-113Parcels to go
-%-%-%1%1%1%2%-%2%2%*%-%*%1%

fklmfjklmfklm

1*18--25--1-*10Pitney Bowes
1%*%1%*%-%-%1%1%-%-%*%-%*%*%

-2*7-*241----9Secured Mail
-%2%*%*%-%*%1%1%1%-%-%-%-%*%

cjm

-117---4-22--9Collect Plus
-%1%1%*%-%-%-%1%-%3%1%-%-%*%

agijm

---7-*-5--2-*7Neo Post
-%-%-%*%-%*%-%1%-%-%1%-%*%*%

jklm

-*-5--2----*35Interparcel
-%*%-%*%-%-%1%-%-%-%-%*%1%*%

fjkm

-113-3-------4UK / British Mail
-%1%1%*%-%2%-%-%-%-%-%-%-%*%

jcfjm

-*-4*--211---4Freight - Better / Night
-%1%-%*%*%-%-%1%1%1%-%-%-%*%

km

-**42-*-2----4Business Post
-%*%*%*%1%-%*%-%1%-%-%-%-%*%

j

*-*3---2--1--4Citipost
*%-%*%*%-%-%-%1%-%-%*%-%-%*%

---32--*---1-3One Post
-%-%-%*%1%-%-%*%-%-%-%1%-%*%

j

3------------3Fastway Couriers
3%-%-%-%-%-%-%-%-%-%-%-%-%*%

acefghij

kl

--1----------1Eagle Couriers
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

1------------1Postal Sort
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

**-----------1DHS
1%*%-%-%-%-%-%-%-%-%-%-%-%*%

jj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 21  (continuation)                                                                                                                                                    Page 446

QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

-1-----------1Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1First Post
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1Parcel Line
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

---*----*----*Pallet Lines
-%-%-%*%-%-%-%-%*%-%-%-%-%*%

--*----------*Legal Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*Local Courier
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%

--*----------*AJG Parcels
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

11192-2-1*2-111None
1%1%1%1%1%-%1%-%1%*%1%-%1%1%

12*6-12-**-2-8Don't know
1%2%*%*%-%1%1%-%*%*%-%2%-%*%

cfjkcf

810111141610211584171111143Other answers
9%10%11%7%9%6%12%4%5%6%6%9%5%7%

ffacfjacfj
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

15514443531246637945944615234129371599Royal Mail
77%80%82%79%84%84%80%75%81%81%75%78%80%

bebee

45417112349185208161397326462DPD
22%23%26%22%25%18%11%27%21%17%19%12%23%

aafabfgf

37346643181551612118238442382UPS
18%19%15%20%21%14%16%20%12%20%26%4%19%

badaaadaadg

37336633101262210128346414373DHL
18%19%15%20%17%20%13%21%18%14%24%7%19%

baaahaafh

2829767258122198109235316325Parcelforce
14%16%16%16%16%17%11%18%12%11%18%13%16%

d

16226541891096584186131242Hermes
8%13%12%12%14%6%6%14%9%14%8%2%12%

babdfgabfgaag

2319951171603587193365221TNT Express
11%11%12%11%8%3%7%15%10%6%21%11%11%

gfghgcdefghg

19180361638217256103263199FedEx
10%10%8%10%11%15%3%9%5%7%15%5%10%

dfadeffadef

191384311469764414296157Yodel
9%8%10%7%9%7%9%7%7%4%5%14%8%

ab

9101337738934314112110UK Mail
4%6%8%5%5%8%4%7%1%9%6%3%6%

adddddd

338833272261**141Amazon
1%2%2%2%4%2%3%1%1%1%*%2%2%

bdeb

533335167-72-7-38DX
3%2%1%2%2%6%-%1%1%-%4%-%2%

bacdefhdef

Whistl (Previously known
*37632231*7214-38as TNT Post)
*%2%1%2%3%1%1%1%1%1%2%-%2%

be

*214175*-11*13-21APC
*%1%1%1%1%*%-%2%*%3%2%-%1%

dhdd

1191010---8416120Tuffnels
1%1%2%1%-%-%-%1%2%3%4%2%1%

ahhheghh
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Interlink / Interlink
-17891-*7-18117Express / Direct
-%1%2%1%*%-%1%1%-%1%4%1%1%

ahdegh

21021142-6-1--13Parcels to go
1%1%*%1%1%2%-%1%-%3%-%-%1%

bd

183712-52-*-10Pitney Bowes
1%*%1%*%*%2%-%1%1%-%*%-%*%

hhh

27452-21**219Secured Mail
1%*%1%*%*%-%3%*%*%1%1%2%*%

deghe

181822113---9Collect Plus
*%*%*%*%*%2%1%*%2%-%-%-%*%

ehbeh

*7*741-2----7Neo Post
*%*%*%*%1%1%-%*%-%-%-%-%*%

-5231-----5-5Interparcel
-%*%*%*%*%-%-%-%-%-%3%-%*%

degh

32131--1--3-4UK / British Mail
1%*%*%*%*%-%-%*%-%-%2%-%*%

adeh

-423*--*--4-4Freight - Better / Night
-%*%*%*%*%-%-%*%-%-%2%-%*%

deh

-4*42--*2--*4Business Post
-%*%*%*%*%-%-%*%1%-%-%1%*%

e

*3-41--2----4Citipost
*%*%-%*%*%-%-%*%-%-%-%-%*%

-3-32----1*-3One Post
-%*%-%*%*%-%-%-%-%3%*%-%*%

bdeh

-321--11--1*3Fastway Couriers
-%*%*%*%-%-%1%*%-%-%1%1%*%

hhh

-1-11-------1Eagle Couriers
-%*%-%*%*%-%-%-%-%-%-%-%*%

1*1*1***--*-1Postal Sort
*%*%*%*%*%*%*%*%-%-%*%-%*%

a

-1-1*--*----1DHS
-%*%-%*%*%-%-%*%-%-%-%-%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-11----1*---1Coopers Carriers
-%*%*%-%-%-%-%*%*%-%-%-%*%

-11*-*-1----1First Post
-%*%*%*%-%*%-%*%-%-%-%-%*%

-11-*--*----1Parcel Line
-%*%*%-%*%-%-%*%-%-%-%-%*%

-**-------*-*Pallet Lines
-%*%*%-%-%-%-%-%-%-%*%-%*%

-*-**-------*Legal Post
-%*%-%*%*%-%-%-%-%-%-%-%*%

-*-*------*-*Local Courier
-%*%-%*%-%-%-%-%-%-%*%-%*%

-*-**-------*Global Mailing
-%*%-%*%*%-%-%-%-%-%-%-%*%

-**-*-------*AJG Parcels
-%*%*%-%*%-%-%-%-%-%-%-%*%

*11385--42-*111None
*%1%1%1%1%-%-%1%1%-%*%1%1%

18261**5*--28Don't know
*%*%1%*%*%*%*%1%*%-%-%4%*%

hbdegh

1113237106446144164252143Other answers
6%7%9%7%6%5%2%7%9%11%15%4%7%

fffaefgh
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

296250101411014881599Royal Mail
76%81%81%79%80%80%

c

1235927421441462DPD
31%19%22%15%24%23%

abb

107462289373382UPS
27%15%18%6%20%19%

abb

606923814359373DHL
15%22%19%10%19%19%

cb

745619018307325Parcelforce
19%18%15%13%16%16%

a

582515712230242Hermes
15%8%13%9%12%12%

bb

553812516206221TNT Express
14%12%10%11%11%11%

a

58381035194199FedEx
15%12%8%4%10%10%

aab

3817978149157Yodel
10%6%8%5%8%8%

b

3419563107110UK Mail
9%6%4%2%6%6%

a

6429*4041Amazon
1%1%2%*%2%2%

10191013738DX
2%6%1%1%2%2%

aac

Whistl (Previously known
4102313738as TNT Post)
1%3%2%*%2%2%

c

885-2121APC
2%3%*%-%1%1%

aa

531211920Tuffnels
1%1%1%1%1%1%

Interlink / Interlink
639-1717Express / Direct
2%1%1%-%1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 21  (continuation)                                                                                                                                                    Page 451

QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

346-1313Parcels to go
1%1%*%-%1%1%

2*7-1010Pitney Bowes
1%*%1%-%1%*%

324189Secured Mail
1%1%*%1%*%*%

-44-99Collect Plus
-%1%*%-%*%*%

ac

43*-77Neo Post
1%1%*%-%*%*%

aa

5-1-55Interparcel
1%-%*%-%*%*%

ab

-32-44UK / British Mail
-%1%*%-%*%*%

ac

1-3324Freight - Better / Night
*%-%*%2%*%*%

a

*4*-44Business Post
*%1%*%-%*%*%

ac

*-3-44Citipost
*%-%*%-%*%*%

2-1-33One Post
*%-%*%-%*%*%

112-33Fastway Couriers
*%*%*%-%*%*%

*-1-11Eagle Couriers
*%-%*%-%*%*%

**1-11Postal Sort
*%*%*%-%*%*%

1---11DHS
*%-%-%-%*%*%

1-*-11Coopers Carriers
*%-%*%-%*%*%

*-1-11First Post
*%-%*%-%*%*%

*-*-11Parcel Line
*%-%*%-%*%*%

*---**Pallet Lines
*%-%-%-%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

-*--**Legal Post
-%*%-%-%*%*%

----**Local Courier
-%-%-%-%*%*%

*---**Global Mailing
*%-%-%-%*%*%

*---**AJG Parcels
*%-%-%-%*%*%

4354811None
1%1%*%3%*%1%

a

**8-88Don't know
*%*%1%-%*%*%

34258112131143Other answers
9%8%6%9%7%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

226630742251573**********2220113721599Royal Mail
74%78%84%69%80%**********70%75%81%80%

bcbcjbcj

8920816414447**********1475372462DPD
29%26%19%39%23%**********45%28%22%23%

aaaiabiai

8517112614368**********1271297382UPS
28%21%14%38%19%**********37%26%18%19%

abaabiaiai

7416113811362**********1063299373DHL
24%20%16%29%18%**********33%23%18%19%

aaaiaiai

7712812012313**********1165247325Parcelforce
25%16%14%32%16%**********36%24%15%16%

abaiabiai

441059311231**********1133199242Hermes
14%13%11%29%12%**********34%12%12%12%

aabiabi

63916814208**********1149159221TNT Express
20%11%8%37%11%**********35%18%9%11%

abaabiabiai

58756611188**********948141199FedEx
19%9%7%30%10%**********29%18%8%10%

ababiabiai

2869605152**********323129157Yodel
9%9%7%14%8%**********11%8%8%8%

ai

3153271298**********101979110UK Mail
10%7%3%32%5%**********31%7%5%6%

abaabiabia

31425-41**********-33841Amazon
1%2%3%-%2%**********-%1%2%2%

c

15194137**********1142338DX
5%2%*%3%2%**********4%5%1%2%

abaai

Whistl (Previously known
71417137**********163138as TNT Post)
2%2%2%3%2%**********2%2%2%2%

1263219***********10921APC
4%1%*%6%1%**********1%4%1%1%

abaiai

3134*20**********-31720Tuffnels
1%2%*%1%1%**********-%1%1%1%

a

Interlink / Interlink
863215**********251017Express / Direct
2%1%*%7%1%**********8%2%1%1%

ababiabiai
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

355-13**********-31013Parcels to go
1%1%1%-%1%**********-%1%1%1%

18*-10**********-1810Pitney Bowes
*%1%*%-%*%**********-%1%*%*%

a

423*9***********359Secured Mail
1%*%*%1%*%***********%1%*%*%

abai

*44*8***********-89Collect Plus
*%1%*%1%*%**********1%-%*%*%

b

34-*7**********-347Neo Post
1%*%-%1%*%**********-%1%*%*%

aaai

32--5**********-325Interparcel
1%*%-%-%*%**********-%1%*%*%

aai

311-4**********-324UK / British Mail
1%*%*%-%*%**********-%1%*%*%

abai

2-2-4**********-224Freight - Better / Night
1%-%*%-%*%**********-%1%*%*%

bai

2*2-4**********-224Business Post
1%*%*%-%*%**********-%1%*%*%

ba

-*3-4**********--44Citipost
-%*%*%-%*%**********-%-%*%*%

2-1-3**********-213One Post
1%-%*%-%*%**********-%1%*%*%

bai

*2*-3**********-*23Fastway Couriers
*%*%*%-%*%**********-%*%*%*%

*-1*1***********-11Eagle Couriers
*%-%*%1%*%**********2%-%*%*%

abiabi

*-1*1************11Postal Sort
*%-%*%*%*%**********1%*%*%*%

*-*-1**********-**1DHS
*%-%*%-%*%**********-%*%*%*%

-1--1**********--11Coopers Carriers
-%*%-%-%*%**********-%-%*%*%

-1--1**********--11First Post
-%*%-%-%*%**********-%-%*%*%

-1--1**********--11Parcel Line
-%*%-%-%*%**********-%-%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

*---***********-*-*Pallet Lines
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*Legal Post
*%-%-%-%*%**********-%*%-%*%

-*--***********--**Local Courier
-%*%-%-%*%**********-%-%*%*%

*---***********-*-*Global Mailing
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*AJG Parcels
*%-%-%-%*%**********-%*%-%*%

146-11**********-11011None
*%1%1%-%1%**********-%*%1%1%

2*6-8**********-268Don't know
1%*%1%-%*%**********-%1%*%*%

bb

3471384139**********429109143Other answers
11%9%4%12%7%**********12%11%6%7%

aaai
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********45990896300423107560510001599Royal Mail
**********69%81%80%79%72%80%81%81%80%

bbddddd

**********1127625784184300189261462DPD
**********17%23%23%22%31%22%25%21%23%

abcefa

**********1422823379177257163235382UPS
**********22%19%21%21%30%19%22%19%19%

aaabcef

**********1721119669128233152206373DHL
**********26%17%17%18%22%17%20%17%19%

addacfa

**********820019558137213129195325Parcelforce
**********12%16%17%15%23%16%17%16%16%

abcef

**********10144133299916393146242Hermes
**********16%12%12%8%17%12%12%12%12%

abcceabcefeee

**********10130142619715192137221TNT Express
**********15%11%13%16%16%11%12%11%11%

ababcfabcf

**********51291205392143107121199FedEx
**********7%11%11%14%16%11%14%10%10%

abacfacfacf

**********4978920631065696157Yodel
**********7%8%8%5%11%8%7%8%8%

abceabcefe

**********462592561705156110UK Mail
**********6%5%5%7%10%5%7%5%6%

aabcefa

**********123218625142241Amazon
**********1%2%2%2%1%2%2%2%2%

**********12830101833243238DX
**********2%2%3%3%3%2%3%3%2%

ab

Whistl (Previously known
***********20244921131738as TNT Post)
***********%2%2%1%1%2%2%1%2%

**********210122151210921APC
**********3%1%1%1%3%1%1%1%1%

aacef

***********1314391391120Tuffnels
***********%1%1%1%2%1%1%1%1%

Interlink / Interlink
**********25134986817Express / Direct
**********4%*%1%1%2%1%1%1%1%

aac
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********-99-895813Parcels to go
**********-%1%1%-%1%1%1%1%1%

eee

***********544465510Pitney Bowes
***********%*%*%1%1%*%1%*%*%

***********45354349Secured Mail
***********%*%*%1%1%*%*%*%*%

**********-82218889Collect Plus
**********-%1%*%*%*%1%1%1%*%

df

***********55525457Neo Post
***********%*%*%1%*%*%1%*%*%

acf

**********-25252225Interparcel
**********-%*%*%1%1%*%*%*%*%

ac

**********-34-13134UK / British Mail
**********-%*%*%-%*%*%*%*%*%

**********-33*23234Freight - Better / Night
**********-%*%*%*%*%*%*%*%*%

**********-2*-22*24Business Post
**********-%*%*%-%*%*%*%*%*%

f

**********-*3--***4Citipost
**********-%*%*%-%-%*%*%*%*%

ac

**********-33*23233One Post
**********-%*%*%*%*%*%*%*%*%

**********-21122123Fastway Couriers
**********-%*%*%*%*%*%*%*%*%

a

**********-1***1*11Eagle Couriers
**********-%*%*%*%*%*%*%*%*%

***********11**1*11Postal Sort
***********%*%*%*%*%*%*%*%*%

**********-*-1****1DHS
**********-%*%-%*%*%*%*%*%*%

***********-111***1Coopers Carriers
***********%-%*%*%*%*%*%*%*%

**********-11*111*1First Post
**********-%*%*%*%*%*%*%*%*%

************1*11111Parcel Line
***********%*%*%*%*%*%*%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********-**-*****Pallet Lines
**********-%*%*%-%*%*%*%*%*%

**********-**-*****Legal Post
**********-%*%*%-%*%*%*%*%*%

**********----*---*Local Courier
**********-%-%-%-%*%-%-%-%*%

**********-********Global Mailing
**********-%*%*%*%*%*%*%*%*%

**********--*******AJG Parcels
**********-%-%*%*%*%*%*%*%*%

**********-972493911None
**********-%1%1%1%1%1%*%1%1%

**********2642*8388Don't know
**********3%1%*%1%*%1%*%1%*%

add

**********483872957945988143Other answers
**********6%7%8%8%10%7%8%7%7%

ac
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**151261280376**************4131599Royal Mail
**87%80%80%78%**************73%80%

abc

**47806998**************179462DPD
**27%25%20%20%**************31%23%

ab

**30717284**************171382UPS
**18%22%21%17%**************30%19%

**31506587**************123373DHL
**18%15%19%18%**************22%19%

**28545673**************132325Parcelforce
**16%17%16%15%**************23%16%

**20393862**************95242Hermes
**12%12%11%13%**************17%12%

**25473544**************88221TNT Express
**14%14%10%9%**************15%11%

aa

**23404139**************88199FedEx
**13%12%12%8%**************15%10%

aa

**12262938**************59157Yodel
**7%8%8%8%**************10%8%

**19191319**************58110UK Mail
**11%6%4%4%**************10%6%

abc

**18213**************641Amazon
**1%2%1%3%**************1%2%

bb

**91147**************1738DX
**5%3%1%2%**************3%2%

abb

Whistl (Previously known
**2829**************938as TNT Post)
**1%2%1%2%**************2%2%

**6312**************1321APC
**4%1%*%*%**************2%1%

abc

***454**************920Tuffnels
***%1%1%1%**************2%1%

dd

Interlink / Interlink
**3212**************917Express / Direct
**1%1%*%*%**************2%1%

**2-25**************813Parcels to go
**1%-%*%1%**************1%1%

cc
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

***212**************410Pitney Bowes
***%1%*%*%**************1%*%

***31-**************59Secured Mail
***%1%*%-%**************1%*%

a

**2-42**************19Collect Plus
**1%-%1%*%***************%*%

cc

**24-***************27Neo Post
**1%1%-%*%***************%*%

aab

**-2-***************25Interparcel
**-%1%-%*%***************%*%

**---3**************14UK / British Mail
**-%-%-%1%***************%*%

**-2-1**************24Freight - Better / Night
**-%1%-%*%***************%*%

***-2***************24Business Post
***%-%*%*%***************%*%

**---***************-4Citipost
**-%-%-%*%**************-%*%

***2*1**************23One Post
***%1%*%*%***************%*%

****11**************23Fastway Couriers
***%*%*%*%***************%*%

**---1**************-1Eagle Couriers
**-%-%-%*%**************-%*%

***--1***************1Postal Sort
***%-%-%*%***************%*%

**-*--***************1DHS
**-%*%-%-%***************%*%

**-*--**************11Coopers Carriers
**-%*%-%-%***************%*%

**--*1**************11First Post
**-%-%*%*%***************%*%

**-**-**************11Parcel Line
**-%*%*%-%***************%*%

**---*****************Pallet Lines
**-%-%-%*%***************%*%

***---****************Legal Post
***%-%-%-%***************%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**----****************Local Courier
**-%-%-%-%***************%*%

**--*-**************-*Global Mailing
**-%-%*%-%**************-%*%

**--*-**************-*AJG Parcels
**-%-%*%-%**************-%*%

**-315**************411None
**-%1%*%1%**************1%1%

***242***************8Don't know
***%1%1%*%***************%*%

**6332429**************52143Other answers
**4%10%7%6%**************9%7%

ad
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

2110541121487119**276**73115891421599Royal Mail
44%82%54%83%74%**71%**76%73%66%74%80%

bbb

82907139035**136**40484051462DPD
17%22%35%22%22%**35%**42%30%30%26%23%

acabc

102476032241**126**36503652382UPS
21%19%29%18%25%**32%**38%32%27%27%19%

aab

132215431635**85**24283441373DHL
26%17%26%18%22%**22%**25%17%25%21%19%

aa

72064427944**86**24373042325Parcelforce
15%16%21%16%27%**22%**25%23%22%22%16%

a

91544319922**75**18202533242Hermes
19%12%21%11%14%**19%**19%12%18%17%12%

ab

81434317811**79**28262517221TNT Express
17%11%21%10%7%**20%**29%16%19%9%11%

acabcaa

21411818220**69**23331620199FedEx
3%11%9%10%12%**18%**24%21%12%10%10%

babab

41022213411**49**13141222157Yodel
9%8%11%8%7%**13%**14%9%9%12%8%

c

16818926**50**15151216110UK Mail
3%5%9%5%3%**13%**16%10%9%9%6%

accab

-252394**2**--2441Amazon
-%2%1%2%2%**1%**-%-%1%2%2%

ac

1318303**11**2121438DX
2%2%4%2%2%**3%**2%7%1%2%2%

aacabd

Whistl (Previously known
1201365**4**22*438as TNT Post)
3%2%1%2%3%**1%**2%2%*%2%2%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

1115161**13**634221APC
3%1%2%1%1%**3%**6%2%3%1%1%

acac

112317-**9**441*20Tuffnels
2%1%2%1%-%**2%**4%2%1%*%1%

caa

Interlink / Interlink
-8215***7**432-17Express / Direct
-%1%1%1%*%**2%**4%2%2%-%1%

ccaaa

36483**4**1-2513Parcels to go
6%*%2%*%2%**1%**1%-%2%3%1%

aac

42811**2**-2*210Pitney Bowes
9%*%4%*%*%***%**-%1%*%1%*%

aaac

*4*9-**5**22-19Secured Mail
1%*%*%*%-%**1%**2%1%-%1%*%

-818-**1***-*-9Collect Plus
-%1%*%*%-%***%***%-%*%-%*%

3252-**2**-2--7Neo Post
6%*%2%*%-%**1%**-%1%-%-%*%

aa

-251***5**-2-*5Interparcel
-%*%2%*%*%**1%**-%1%-%*%*%

a

-3-4-**1**---14UK / British Mail
-%*%-%*%-%***%**-%-%-%*%*%

-323-**2**-2*-4Freight - Better / Night
-%*%1%*%-%**1%**-%1%*%-%*%

a

-222-**2**2*--4Business Post
-%*%1%*%-%**1%**2%*%-%-%*%

aa

***3-**-**----4Citipost
*%*%*%*%-%**-%**-%-%-%-%*%

-321-**2**-2--3One Post
-%*%1%*%-%***%**-%1%-%-%*%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-2*21**1**-1*13Fastway Couriers
-%*%*%*%1%***%**-%*%*%1%*%

-1-1-*****---*1Eagle Couriers
-%*%-%*%-%***%**-%-%-%*%*%

*1*1-******--*1Postal Sort
1%*%*%*%-%***%***%-%-%*%*%

-*-1***-**-*--1DHS
-%*%-%*%*%**-%**-%*%-%-%*%

-*-11**-**---11Coopers Carriers
-%*%-%*%*%**-%**-%-%-%*%*%

*1*1-**1**---11First Post
*%*%*%*%-%***%**-%-%-%*%*%

-1-1-**1**---11Parcel Line
-%*%-%*%-%***%**-%-%-%*%*%

-*-*-******---*Pallet Lines
-%*%-%*%-%***%**1%-%-%-%*%

-*-*-*****-*--*Legal Post
-%*%-%*%-%***%**-%*%-%-%*%

--*--**-**---**Local Courier
-%-%*%-%-%**-%**-%-%-%*%*%

*-*--*****---**Global Mailing
*%-%*%-%-%***%**-%-%-%*%*%

-*-****-***---*AJG Parcels
-%*%-%*%*%**-%***%-%-%-%*%

-9-113**1**-12111None
-%1%-%1%2%***%**-%1%1%1%1%

a

1818***-**--*-8Don't know
1%1%*%*%*%**-%**-%-%*%-%*%

1282381059**47**4172014143Other answers
25%6%18%6%6%**12%**4%11%15%7%7%

aacdad
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**92937242124299**13193611599Royal Mail
**78%81%78%65%74%**78%74%84%80%

bb

**212437362122**624728462DPD
**18%21%24%32%31%**37%38%39%23%

**282117971106**594829382UPS
**24%18%25%37%27%**35%38%40%19%

bbab

**40185735474**473519373DHL
**34%16%24%29%18%**28%28%26%19%

abba

**23182645087**522926325Parcelforce
**19%16%21%26%22%**31%23%37%16%

bb

**15128464158**412421242Hermes
**13%11%15%21%15%**25%19%29%12%

ba

**32129364947**423218221TNT Express
**27%11%12%26%12%**25%25%25%11%

abab

**25109412467**391719199FedEx
**21%9%13%13%17%**24%13%26%10%

abbbb

**588302241**211311157Yodel
**4%8%10%12%10%**13%10%15%8%

c

**654171842**171113110UK Mail
**5%5%5%10%11%**10%8%17%6%

b

**3213-6**---41Amazon
**2%2%1%-%1%**-%-%-%2%

**2307118**811338DX
**2%3%2%6%2%**5%9%4%2%

aa

Whistl (Previously known
**116118**11138as TNT Post)
**1%1%*%*%2%**1%*%1%2%

a

***9478**53421APC
***%1%1%4%2%**3%2%5%1%

**-11354**24120Tuffnels
**-%1%1%3%1%**1%3%1%1%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Interlink / Interlink
**37355**15117Express / Direct
**3%1%1%2%1%**1%4%1%1%

b

**-8344**11113Parcels to go
**-%1%1%2%1%**1%1%1%1%

**44*41**14*10Pitney Bowes
**3%*%*%2%*%***%3%*%*%

abaa

***4323**1219Secured Mail
***%*%1%1%1%**1%2%1%*%

**-82****11-9Collect Plus
**-%1%1%*%*%***%1%-%*%

**25*2***-2-7Neo Post
**2%*%*%1%*%**-%1%-%*%

abaa

**-225***22*5Interparcel
**-%*%1%2%*%**1%1%*%*%

a

**-3--1**---4UK / British Mail
**-%*%-%-%*%**-%-%-%*%

**-3-2-**22-4Freight - Better / Night
**-%*%-%1%-%**1%2%-%*%

a

***2*2***---4Business Post
***%*%*%1%*%**-%-%-%*%

a

*****--**---4Citipost
***%*%*%-%-%**-%-%-%*%

**-312***22-3One Post
**-%*%*%1%*%**1%1%-%*%

a

**12111**11*3Fastway Couriers
**1%*%*%1%*%**1%1%1%*%

b

***1--***1-*1Eagle Couriers
***%*%-%-%*%**1%-%1%*%

***1**-***-*1Postal Sort
***%*%*%*%-%***%-%*%*%

*****-****-*1DHS
***%*%*%-%*%***%-%1%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-*--1**---1Coopers Carriers
**-%*%-%-%*%**-%-%-%*%

**-*--1**---1First Post
**-%*%-%-%*%**-%-%-%*%

**-1--1**---1Parcel Line
**-%*%-%-%*%**-%-%-%*%

*****-***---*Pallet Lines
***%*%*%-%*%**-%-%-%*%

**-*--****-**Legal Post
**-%*%-%-%*%***%-%1%*%

**---*-**-*-*Local Courier
**-%-%-%*%-%**-%*%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

**-*-*-****-*AJG Parcels
**-%*%-%*%-%***%*%-%*%

**184-4**---11None
**1%1%1%-%1%**-%-%-%1%

**-8*-***---8Don't know
**-%1%*%-%*%**-%-%-%*%

**1579362730**25167143Other answers
**13%7%12%14%7%**15%13%10%7%

bba
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**639850346586981**82258289**545152051599Royal Mail
**82%82%76%82%82%**72%72%73%**70%80%77%80%

ccc

**174241144180252**33100132**1715871462DPD
**22%23%32%25%21%**29%28%33%**23%25%26%23%

aba

**157202133157225**3799128**2012871382UPS
**20%19%29%22%19%**33%28%32%**26%20%26%19%

abab

**11917793147195**377298**2512975373DHL
**15%17%20%20%16%**33%20%25%**33%20%28%19%

aaabbb

**118171106123190**3682100**1510462325Parcelforce
**15%17%23%17%16%**31%23%25%**20%16%23%16%

abbb

**941256887137**155471**67735242Hermes
**12%12%15%12%11%**13%15%18%**8%12%13%12%

a

**931147389129**244876**147937221TNT Express
**12%11%16%12%11%**21%13%19%**18%12%14%11%

abbb

**7510784105119**265163**188646199FedEx
**10%10%18%15%10%**23%14%16%**24%13%17%10%

abaabb

**6877415492**83747**44624157Yodel
**9%7%9%7%8%**7%10%12%**5%7%9%8%

**4452465055**153744**84518110UK Mail
**6%5%10%7%5%**13%10%11%**11%7%7%6%

aba

**211961322***43**-12341Amazon
**3%2%1%2%2%***%1%1%**-%2%1%2%

**1730122231**3915**122938DX
**2%3%3%3%3%**2%3%4%**1%3%3%2%

Whistl (Previously known
**131391216**184**110438as TNT Post)
**2%1%2%2%1%**1%2%1%**2%2%1%2%

**751099**3911**310421APC
**1%*%2%1%1%**3%3%3%**4%2%1%1%

ab

**6126911**248**-9220Tuffnels
**1%1%1%1%1%**2%1%2%**-%1%1%1%

Interlink / Interlink
**56768**467**25117Express / Direct
**1%1%2%1%1%**4%2%2%**3%1%*%1%

aab
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**45436**166**15313Parcels to go
***%*%1%*%*%**1%2%1%**1%1%1%1%

**33133**24***35210Pitney Bowes
***%*%*%*%*%**2%1%*%**4%1%1%*%

aaab

**34434**255***329Secured Mail
***%*%1%*%*%**2%1%1%***%1%1%*%

**26*88**--1**-829Collect Plus
***%1%*%1%1%**-%-%*%**-%1%1%*%

c

**44*44**22***24*7Neo Post
**1%*%*%1%*%**2%1%*%**3%1%*%*%

aab

***2*22**-*5**-2-5Interparcel
***%*%*%*%*%**-%*%1%**-%*%-%*%

b

**13113**-1-**-1-4UK / British Mail
***%*%*%*%*%**-%*%-%**-%*%-%*%

**13*23**--2**-2-4Freight - Better / Night
***%*%*%*%*%**-%-%1%**-%*%-%*%

***2**2**-*2**-**4Business Post
***%*%*%*%*%**-%*%*%**-%*%*%*%

****--***---*****4Citipost
***%*%-%-%*%**-%-%-%***%*%*%*%

**21*23**-*2**-2*3One Post
***%*%*%*%*%**-%*%*%**-%*%*%*%

**21212***12**11*3Fastway Couriers
***%*%*%*%*%***%*%*%**1%*%*%*%

**1-**1****-****-1Eagle Couriers
***%-%*%*%*%***%*%-%**1%*%-%*%

**1***1****-****-1Postal Sort
***%*%*%*%*%***%*%-%***%*%-%*%

**-**************1DHS
**-%*%*%*%*%***%*%*%**1%*%*%*%

**-*1****-11**-*-1Coopers Carriers
**-%*%*%*%*%**-%*%*%**-%*%-%*%

**1111-**-1-**-1-1First Post
***%*%*%*%-%**-%*%-%**-%*%-%*%

**11111**-1-**-1*1Parcel Line
***%*%*%*%*%**-%*%-%**-%*%*%*%

**********-*******Pallet Lines
***%*%*%*%*%***%-%*%**1%*%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

*********-****-*-*Legal Post
***%*%*%*%*%**-%*%*%**-%*%-%*%

**--*--**--***---*Local Courier
**-%-%*%-%-%**-%-%*%**-%-%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

*********--***-*-*AJG Parcels
***%*%*%*%*%**-%-%*%**-%*%-%*%

**47439**-31**-1211None
**1%1%1%*%1%**-%1%*%**-%*%1%1%

**65*27**---**-3*8Don't know
**1%1%*%*%1%**-%-%-%**-%*%*%*%

**5064395176**163141**145222143Other answers
**6%6%9%7%6%**14%9%10%**18%8%8%7%

bab
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******4965282142562011772131599Royal Mail
******81%82%83%86%78%75%79%73%80%

aca

******171892341120846495462DPD
******28%24%23%22%28%32%28%33%23%

******131651962022796991382UPS
******22%21%20%41%30%30%31%31%19%

c

******101221691520773561373DHL
******17%15%17%30%27%29%16%21%19%

bbab

******131211721822765465325Parcelforce
******22%15%17%37%30%28%24%22%16%

aba

******59912155453537242Hermes
******8%12%12%10%8%17%15%13%12%

dd

******13911181314463558221TNT Express
******21%11%12%25%19%17%16%20%11%

b

******6691091618503843199FedEx
******10%9%11%33%25%19%17%15%10%

abca

******4737933252026157Yodel
******7%9%8%7%4%9%9%9%8%

******44158712312631110UK Mail
******7%5%6%15%17%11%12%11%6%

******11915**22341Amazon
******2%2%1%1%1%1%1%1%2%

******1163122771138DX
******1%2%3%4%3%3%3%4%2%

Whistl (Previously known
******112131115438as TNT Post)
******1%2%1%1%1%*%2%1%2%

c

******-862*510521APC
******-%1%1%4%*%2%5%2%1%

acd

*******7152-54520Tuffnels
*******%1%1%4%-%2%2%2%1%

d

Interlink / Interlink
*******992*54217Express / Direct
******1%1%1%4%*%2%2%1%1%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******-461-52213Parcels to go
******-%*%1%2%-%2%1%1%1%

******-332-*4210Pitney Bowes
******-%*%*%4%-%*%2%1%*%

acdc

******1552-2539Secured Mail
******2%1%*%4%-%1%2%1%*%

cd

******-26--*--9Collect Plus
******-%*%1%-%-%*%-%-%*%

******-442-*227Neo Post
******-%1%*%4%-%*%1%1%*%

abcd

******-*2--2*25Interparcel
******-%*%*%-%-%1%*%1%*%

******-13--1114UK / British Mail
******-%*%*%-%-%*%*%*%*%

*******13--*-24Freight - Better / Night
******1%*%*%-%-%*%-%1%*%

******-*2-*2**4Business Post
******-%*%*%-%*%1%*%*%*%

******-**-----4Citipost
******-%*%*%-%-%-%-%-%*%

******-21---*-3One Post
******-%*%*%-%-%-%*%-%*%

******121**1113Fastway Couriers
******1%*%*%*%*%*%*%*%*%

******-1-*--*-1Eagle Couriers
******-%*%-%1%-%-%*%-%*%

a

******-1**-***1Postal Sort
******-%*%*%*%-%*%*%*%*%

******-*******1DHS
******-%*%*%1%1%*%*%*%*%

******-11---111Coopers Carriers
******-%*%*%-%-%-%*%*%*%

******-11--1111First Post
******-%*%*%-%-%*%*%*%*%

******-*1---*11Parcel Line
******-%*%*%-%-%-%*%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******-**-**--*Pallet Lines
******-%*%*%-%1%*%-%-%*%

******--*----**Legal Post
******-%-%*%-%-%-%-%*%*%

******-----*--*Local Courier
******-%-%-%-%-%*%-%-%*%

******--*-----*Global Mailing
******-%-%*%-%-%-%-%-%*%

******-*---*-**AJG Parcels
******-%*%-%-%-%*%-%*%*%

******-57--1-211None
******-%1%1%-%-%*%-%1%1%

******-66-----8Don't know
******-%1%1%-%-%-%-%-%*%

******64662812291827143Other answers
******10%6%6%16%17%11%8%9%7%

bab
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1337209471324**2691443842152311201451109014401599Royal Mail
82%83%78%83%**75%79%78%80%79%79%79%79%80%

c

3546713360**86428282444350424320422462DPD
22%27%21%23%**24%24%26%23%25%23%23%23%23%

2856310299**97347242371299353275350382UPS
18%25%17%19%**27%19%22%19%21%19%20%19%19%

babb

2786111288**109336230360281344257339373DHL
17%24%18%18%**30%18%21%19%20%19%19%19%19%

babb

2415613242**77309207313255306252304325Parcelforce
15%22%22%15%**21%17%19%16%18%17%18%17%16%

bb

1714712178**57216138240192220176220242Hermes
11%19%20%11%**16%12%13%13%13%12%13%12%12%

bab

168358172**74208155219188209173207221TNT Express
10%14%13%11%**20%11%14%11%13%11%13%11%11%

abb

1563812165**61183135191150188149187199FedEx
10%15%19%10%**17%10%12%10%11%10%11%10%10%

baabb

111311125**3414187150119146120144157Yodel
7%12%2%8%**9%8%8%8%8%8%9%8%8%

b

7918484**22103721048510587103110UK Mail
5%7%6%5%**6%6%7%5%6%6%6%6%6%

372-35**103718373037263741Amazon
2%1%-%2%**3%2%2%2%2%2%2%2%2%

287226**43327383232283238DX
2%3%3%2%**1%2%2%2%2%2%2%2%2%

Whistl (Previously known
316522**43321373031253138as TNT Post)
2%2%8%1%**1%2%2%2%2%2%2%2%2%

a

143212**41814212019191821APC
1%1%3%1%**1%1%1%1%1%1%1%1%1%

a

126-18**51815202015131520Tuffnels
1%3%-%1%**1%1%1%1%1%1%1%1%1%

b
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Interlink / Interlink
126-15**71615171714141417Express / Direct
1%2%-%1%**2%1%1%1%1%1%1%1%1%

bb

72-7**313813101391313Parcels to go
*%1%-%*%**1%1%1%1%1%1%1%1%1%

3--3**41041041051010Pitney Bowes
*%-%-%*%**1%1%*%1%*%1%*%1%*%

6317**395967479Secured Mail
*%1%2%*%**1%1%*%*%*%*%*%*%*%

b

5427**163838889Collect Plus
*%2%3%*%***%*%*%*%*%*%1%*%*%

ba

4*-4**-72747477Neo Post
*%*%-%*%**-%*%*%*%*%*%*%*%*%

2--2***53555555Interparcel
*%-%-%*%***%*%*%*%*%*%*%*%*%

4--4**143434344UK / British Mail
*%-%-%*%***%*%*%*%*%*%*%*%*%

4--4***42434144Freight - Better / Night
*%-%-%*%***%*%*%*%*%*%*%*%*%

2*-1***44444444Business Post
*%*%-%*%***%*%*%*%*%*%*%*%*%

3*-3**-32433334Citipost
*%*%-%*%**-%*%*%*%*%*%*%*%*%

3--3**-11333333One Post
*%-%-%*%**-%*%*%*%*%*%*%*%*%

3--2**231323333Fastway Couriers
*%-%-%*%***%*%*%*%*%*%*%*%*%

1*-1***1-111111Eagle Couriers
*%*%-%*%***%*%-%*%*%*%*%*%*%

1--1***1*1*1111Postal Sort
*%-%-%*%***%*%*%*%*%*%*%*%*%

**-1***11111111DHS
*%*%-%*%***%*%*%*%*%*%*%*%*%

1--1**-1111***1Coopers Carriers
*%-%-%*%**-%*%*%*%*%*%*%*%*%

1--1**111111111First Post
*%-%-%*%***%*%*%*%*%*%*%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1--1**-1*111111Parcel Line
*%-%-%*%**-%*%*%*%*%*%*%*%*%

*--************Pallet Lines
*%-%-%*%***%*%*%*%*%*%*%*%*%

*--***-********Legal Post
*%-%-%*%**-%*%*%*%*%*%*%*%*%

*---**-*---*-**Local Courier
*%-%-%-%**-%*%-%-%-%*%-%*%*%

*--***-********Global Mailing
*%-%-%*%**-%*%*%*%*%*%*%*%*%

*--***-********AJG Parcels
*%-%-%*%**-%*%*%*%*%*%*%*%*%

9229**311411101181111None
1%1%3%1%**1%1%*%1%1%1%1%1%1%

a

8--6**-8*858488Don't know
*%-%-%*%**-%*%*%*%*%*%*%*%*%

a

9427596**3012886141110129102126143Other answers
6%11%9%6%**8%7%8%7%8%7%7%7%7%

b
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

758841134881157274117713818760**2151599Royal Mail
81%79%82%77%67%81%81%72%64%72%**65%80%

aaa

215246346447172327629334**114462DPD
23%23%21%41%30%21%22%32%32%41%**34%23%

accbc

190192267387755269598535**111382UPS
20%18%16%36%33%16%18%31%29%42%**34%19%

ccbcb

167205294235573254468324**95373DHL
18%19%18%22%24%21%17%24%29%29%**29%19%

cb

156168240245956208607528**88325Parcelforce
17%16%15%23%25%16%14%32%26%34%**27%16%

ccbc

118124161255733171365031**68242Hermes
13%12%10%24%24%10%12%19%17%37%**21%12%

ccbcb

102119149214654135335821**73221TNT Express
11%11%9%20%20%16%9%17%20%25%**22%11%

ccbb

84116159172441132264116**49199FedEx
9%11%10%16%10%12%9%14%14%19%**15%10%

cb

7681115182416120222020**29157Yodel
8%8%7%17%10%5%8%11%7%24%**9%8%

cccb

45657710232668161917**27110UK Mail
5%6%5%9%10%8%5%9%7%20%**8%6%

ccbbb

221937224361-2**241Amazon
2%2%2%2%1%1%2%1%-%2%**1%2%

b

211827286293132**1338DX
2%2%2%2%3%2%2%2%5%3%**4%2%

Whistl (Previously known
16223043122243***438as TNT Post)
2%2%2%4%1%4%1%2%1%*%**1%2%

b

11101136413485**921APC
1%1%1%3%3%1%1%2%3%7%**3%1%

cc

81212-8117242**620Tuffnels
1%1%1%-%4%*%1%1%2%3%**2%1%

c
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Interlink / Interlink
11711*7114342**617Express / Direct
1%1%1%*%3%*%1%1%1%2%**2%1%

c

39616-8524**613Parcels to go
*%1%*%1%3%-%1%3%1%5%**2%1%

cbcb

3751454*9***910Pitney Bowes
*%1%*%1%2%1%*%*%3%*%**3%*%

cb

736*416212**39Secured Mail
1%*%*%*%2%*%*%1%*%3%**1%*%

cb

26423-812-**29Collect Plus
*%1%*%2%1%-%1%*%1%-%***%*%

cc

2541225-32**27Neo Post
*%*%*%1%1%1%*%-%1%2%**1%*%

-53-2*5-5-**55Interparcel
-%*%*%-%1%*%*%-%2%-%**1%*%

b

132-3-23--**-4UK / British Mail
*%*%*%-%1%-%*%2%-%-%**-%*%

cbc

134-*22*2-**24Freight - Better / Night
*%*%*%-%*%1%*%*%1%-%**1%*%

142-2*22-2**24Business Post
*%*%*%-%1%*%*%1%-%2%**1%*%

cbb

*34--3*-*-***4Citipost
*%*%*%-%-%1%*%-%*%-%***%*%

b

3-1-2-12-2**23One Post
*%-%*%-%1%-%*%1%-%2%**1%*%

acbcb

*32-1*2-1-**13Fastway Couriers
*%*%*%-%*%*%*%-%1%-%***%*%

1*1---1-1-**11Eagle Couriers
*%*%*%-%-%-%*%-%*%-%***%*%

1*1-**1-*****1Postal Sort
*%*%*%-%*%*%*%-%*%*%***%*%

-1--1-**1-**11DHS
-%*%-%-%*%-%*%*%*%-%***%*%

c
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

1-1---1---**-1Coopers Carriers
*%-%*%-%-%-%*%-%-%-%**-%*%

*11-*-1-*-***1First Post
*%*%*%-%*%-%*%-%*%-%***%*%

-11---1---**-1Parcel Line
-%*%*%-%-%-%*%-%-%-%**-%*%

*---*-*---**-*Pallet Lines
*%-%-%-%*%-%*%-%-%-%**-%*%

c

-**--*--*-****Legal Post
-%*%*%-%-%*%-%-%*%-%***%*%

-**--*--*-****Local Courier
-%*%*%-%-%*%-%-%*%-%***%*%

*---**--*-****Global Mailing
*%-%-%-%*%*%-%-%*%-%***%*%

*-*----**-****AJG Parcels
*%-%*%-%-%-%-%*%*%-%***%*%

6611--*101--**-11None
1%1%1%-%-%*%1%1%-%-%**-%1%

538--*81*1***8Don't know
1%*%1%-%-%*%1%*%*%1%***%*%

6083975412210417466**46143Other answers
6%8%6%5%17%7%7%9%16%8%**14%7%

bca
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

58**8631356214392452121171599Royal Mail
80%**77%66%69%76%66%80%72%75%68%77%80%

aa

15**312118259201630548462DPD
20%**27%45%36%31%43%42%46%43%30%31%23%

bdcaba

7**1997135151321220382UPS
10%**17%18%14%16%22%31%38%30%14%13%19%

cccdabab

12**26710166121416728373DHL
17%**23%14%20%20%27%24%40%23%41%18%19%

aacac

11**2179196101216529325Parcelforce
15%**19%16%19%24%28%21%37%23%28%19%16%

ac

8**217914661317222242Hermes
10%**19%15%19%17%32%13%38%24%14%14%12%

ddacabca

9**18571048611320221TNT Express
12%**16%12%15%12%20%17%18%16%16%13%11%

9**1345718710215199FedEx
12%**11%8%10%9%6%15%19%14%13%10%10%

a

3**114351345*11157Yodel
4%**10%8%6%7%7%5%11%7%1%7%8%

db

5**72543445*11110UK Mail
7%**6%3%11%5%12%8%11%8%1%8%6%

ccbbb

***3123**-*1441Amazon
*%**2%2%3%3%1%*%-%*%3%2%2%

c

1**6*1412131538DX
1%**6%*%2%5%5%4%3%5%7%4%2%

a

Whistl (Previously known
***2**1**11*238as TNT Post)
*%**2%1%*%1%*%*%3%2%*%1%2%

1**1*11*1*1*221APC
1%**1%*%3%2%2%1%*%1%*%1%1%

-**1-1*1*11*120Tuffnels
-%**1%-%2%*%5%*%3%1%2%1%1%

ac
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QV3. Thinking about postal services, which providers can you think of?
Base: All
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Interlink / Interlink
-***-****-*-*17Express / Direct
-%***%-%*%*%*%*%-%*%-%*%1%

2**111--1112313Parcels to go
3%**1%2%2%-%-%2%3%2%12%2%1%

ccacd

-**11**-***2210Pitney Bowes
-%**1%2%*%*%-%*%*%*%13%1%*%

acd

-*****-*-****9Secured Mail
-%***%*%*%-%*%-%*%*%2%*%*%

-**----------9Collect Plus
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1------17Neo Post
-%**1%-%2%-%-%-%-%-%-%1%*%

c

-**----------5Interparcel
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------4UK / British Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

-**---------14Freight - Better / Night
-%**-%-%-%-%-%-%-%-%-%1%*%

-**----------4Business Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-***-----*4Citipost
-%**-%*%*%*%-%-%-%-%-%*%*%

-**----------3One Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-********3Fastway Couriers
-%***%-%*%*%*%*%*%*%*%*%*%

-**----------1Eagle Couriers
-%**-%-%-%-%-%-%-%-%-%-%*%

***----------1Postal Sort
*%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1DHS
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1Coopers Carriers
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1First Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-*-*--*-*1Parcel Line
-%***%-%1%-%1%-%-%*%-%*%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

-**----------*Pallet Lines
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Legal Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Local Courier
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-------***Global Mailing
-%***%-%-%-%-%-%-%-%*%*%*%

***--*--*-*-**AJG Parcels
*%**-%-%*%-%-%*%-%*%-%*%*%

****1*1-*-**111None
*%***%2%*%1%-%*%-%*%*%1%1%

b

-**----------8Don't know
-%**-%-%-%-%-%-%-%-%-%-%*%

3**74292548214143Other answers
4%**6%9%4%11%11%10%12%11%10%9%7%

d
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

8783196**1202181031701502041271041599Royal Mail
75%68%75%**69%77%81%86%86%86%88%88%80%

hkhkghjklghjklghjklghjklghjkl

402775**3963214034523913462DPD
34%22%29%**22%23%16%20%20%22%27%11%23%

acdefghkaadefgacdefghkaaaaaaf

242640**4841303740383017382UPS
21%21%15%**28%14%24%19%23%16%21%14%19%

acgjagjagj

212452**3238314732472317373DHL
18%20%20%**18%14%24%24%18%20%16%15%19%

gagag

242245**2840103337342318325Parcelforce
21%18%17%**16%14%7%17%21%14%16%15%16%

ffffffffgff

131640**243723103024127242Hermes
11%13%15%**14%13%18%5%17%10%9%6%12%

eaeabceaeaeabceabce

151536**1128141526242411221TNT Express
13%12%14%**6%10%11%7%15%10%16%9%11%

hehehegh

111327**20318231723196199FedEx
9%11%10%**12%11%7%12%10%10%13%5%10%

aaaai

19819**19171151320136157Yodel
17%6%7%**11%6%9%2%8%8%9%5%8%

acdefgjkeaegeeeee

9615**1312101312984110UK Mail
8%5%6%**7%4%8%6%7%4%5%3%6%

166**6183*43141Amazon
1%5%2%**3%*%6%2%*%2%2%1%2%

adgldgdgdgacdegjl

2*7**4332651438DX
2%*%3%**3%1%2%1%4%2%1%3%2%

kkgkk

Whistl (Previously known
113***877145*38as TNT Post)
1%1%1%***%3%6%3%1%2%3%*%2%

jadhjkljj

1-2**2231422221APC
1%-%1%**1%1%2%*%2%1%2%2%1%

kk

221**-22*2-8-20Tuffnels
2%2%1%**-%1%2%*%1%-%5%-%1%

cacdeghj

Interlink / Interlink
-1***3-22-34217Express / Direct
-%1%*%**2%-%2%1%-%1%3%2%1%

gjgjjgjdgjlgj
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

-14**5-2-----13Parcels to go
-%1%2%**3%-%2%-%-%-%-%-%1%

gabcdeglg

--2**1**2*21210Pitney Bowes
-%-%1%***%*%*%1%*%1%*%2%*%

g

21******2-12-9Secured Mail
2%1%*%***%*%*%1%-%*%1%-%*%

gjj

**-**32---2--9Collect Plus
*%*%-%**2%1%-%-%-%1%-%-%*%

jjj

--1**-2*-*22*7Neo Post
-%-%*%**-%1%*%-%*%1%1%*%*%

*--**----3-2-5Interparcel
*%-%-%**-%-%-%-%2%-%1%-%*%

gjgj

---**----41--4UK / British Mail
-%-%-%**-%-%-%-%2%*%-%-%*%

egj

1-1***2*-----4Freight - Better / Night
1%-%*%***%1%*%-%-%-%-%-%*%

*--**-2----*24Business Post
*%-%-%**-%1%-%-%-%-%*%2%*%

j

1****--*-2---4Citipost
1%*%*%**-%-%*%-%1%-%-%-%*%

jj

-1-**-2--*---3One Post
-%1%-%**-%1%-%-%*%-%-%-%*%

jj

--***-*-1-11-3Fastway Couriers
-%-%*%**-%*%-%*%-%*%*%-%*%

---**----*1--1Eagle Couriers
-%-%-%**-%-%-%-%*%*%-%-%*%

--*****--*1--1Postal Sort
-%-%*%***%*%-%-%*%*%-%-%*%

-*-**-*------1DHS
-%*%-%**-%*%-%-%-%-%-%-%*%

---**-*---1--1Coopers Carriers
-%-%-%**-%*%-%-%-%*%-%-%*%

---**--*--1--1First Post
-%-%-%**-%-%*%-%-%*%-%-%*%

-****--------1Parcel Line
-%*%*%**-%-%-%-%-%-%-%-%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

---**-*------*Pallet Lines
-%-%-%**-%*%-%-%-%-%-%-%*%

---**----*---*Legal Post
-%-%-%**-%-%-%-%*%-%-%-%*%

---**----*---*Local Courier
-%-%-%**-%-%-%-%*%-%-%-%*%

--***--------*Global Mailing
-%-%*%**-%-%-%-%-%-%-%-%*%

--***--------*AJG Parcels
-%-%*%**-%-%-%-%-%-%-%-%*%

441**-*-*--1*11None
3%3%1%**-%*%-%*%-%-%*%*%1%

acdefghjacdefghj

-1-**-3-2---38Don't know
-%1%-%**-%1%-%1%-%-%-%2%*%

jjjcdj

9918**171711111412184143Other answers
8%7%7%**10%6%9%5%8%5%12%3%7%

aaacegj
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

3663744234361599Royal Mail
73%75%85%87%80%

cdcd

14112295104462DPD
28%24%19%21%23%

abb

909910885382UPS
18%20%22%17%19%

987811087373DHL
20%16%22%17%19%

c

92788075325Parcelforce
18%16%16%15%16%

69676443242Hermes
14%13%13%9%12%

aaa

66425559221TNT Express
13%8%11%12%11%

c

51524849199FedEx
10%10%10%10%10%

46442938157Yodel
9%9%6%8%8%

b

29253521110UK Mail
6%5%7%4%6%

a

13911841Amazon
3%2%2%2%2%

97111038DX
2%1%2%2%2%

Whistl (Previously known
5815938as TNT Post)
1%2%3%2%2%

d

338621APC
1%1%2%1%1%

625820Tuffnels
1%*%1%2%1%

Interlink / Interlink
135917Express / Direct
*%1%1%2%1%

d

552-13Parcels to go
1%1%*%-%1%

aa
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

212410Pitney Bowes
*%*%*%1%*%

41229Secured Mail
1%*%*%*%*%

16-29Collect Plus
*%1%-%*%*%

bd

12*47Neo Post
*%*%*%1%*%

*-325Interparcel
*%-%1%*%*%

--414UK / British Mail
-%-%1%*%*%

cd

22*-4Freight - Better / Night
*%*%*%-%*%

*2-24Business Post
*%*%-%*%*%

1-2-4Citipost
*%-%*%-%*%

12*-3One Post
*%*%*%-%*%

**113Fastway Couriers
*%*%*%*%*%

--*11Eagle Couriers
-%-%*%*%*%

***11Postal Sort
*%*%*%*%*%

**--1DHS
*%*%-%-%*%

-*-11Coopers Carriers
-%*%-%*%*%

--*11First Post
-%-%*%*%*%

1---1Parcel Line
*%-%-%-%*%

-*--*Pallet Lines
-%*%-%-%*%

--*-*Legal Post
-%-%*%-%*%

--*-*Local Courier
-%-%*%-%*%

*---*Global Mailing
*%-%-%-%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

*---*AJG Parcels
*%-%-%-%*%

91*111None
2%*%*%*%1%

abc

13238Don't know
*%1%*%1%*%

36373634143Other answers
7%7%7%7%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

4239964346087611174818011878Royal Mail
90%95%90%95%95%96%99%96%95%94%94%

ecea

1*420212**16668DPD
3%1%4%4%3%2%2%2%2%3%3%

72211102*115456DHL
15%4%2%3%2%3%2%5%2%3%3%

abcd

21211211**15254Parcelforce
5%2%2%2%3%2%2%2%2%3%3%

1-31422*--*4848Hermes
2%-%3%3%3%*%-%-%*%3%2%

bce

2*11653-114447UPS
5%1%1%4%1%3%-%8%3%2%2%

aaabde

4223221*12124TNT Express
9%5%2%1%*%3%7%2%3%1%1%

abcabaaabcea

1*1732**11819FedEx
1%*%1%1%*%2%4%2%2%1%1%

aa

*22731-**1718UK Mail
1%5%2%2%*%1%-%*%1%1%1%

a

2**731*-11515APC
5%*%*%2%1%1%1%-%1%1%1%

abc

--*431-**1414DX
-%-%*%1%1%1%-%1%1%1%1%

2*21-1-*189Pitney Bowes
4%*%2%*%-%1%-%1%1%*%*%

abab

---32----66Parcels to go
-%-%-%1%*%-%-%-%-%*%*%

2--3-*-**55Neo Post
4%-%-%1%-%*%-%1%*%*%*%

abc

--32-----55Interparcel
-%-%3%*%-%-%-%-%-%*%*%

abe

---22----44Yodel
-%-%-%*%*%-%-%-%-%*%*%

--211----44Collect Plus
-%-%2%*%*%-%-%-%-%*%*%

a
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

---3-----33Amazon
-%-%-%1%-%-%-%-%-%*%*%

1--*-1-**12Tuffnels
1%-%-%*%-%1%-%1%*%*%*%

aaaa

---2-----22One Post
-%-%-%*%-%-%-%-%-%*%*%

*-*--*-**22Local Courier
*%-%*%-%-%*%-%*%*%*%*%

Interlink / Interlink
--1------11Express / Direct
-%-%1%-%-%-%-%-%-%*%*%

---1-*-*-11Fastway Couriers
-%-%-%*%-%*%-%*%-%*%*%

---1-----11Eagle Couriers
-%-%-%*%-%-%-%-%-%*%*%

Whistl (Previously known
*--1-*--*11as TNT Post)
*%-%-%*%-%*%-%-%*%*%*%

a

--*------**Coopers Carriers
-%-%*%-%-%-%-%-%-%*%*%

---*-----**Priority Express
-%-%-%*%-%-%-%-%-%*%*%

---*-----**Legal Post
-%-%-%*%-%-%-%-%-%*%*%

**---****-*Postal Sort
*%*%-%-%-%1%1%1%*%-%*%

aaaa

----*----**Business Post
-%-%-%-%*%-%-%-%-%*%*%

----*----**DHS
-%-%-%-%*%-%-%-%-%*%*%

*----*--*-*Secured Mail
1%-%-%-%-%*%-%-%*%-%*%

aa

-----*-**-*Global Mailing
-%-%-%-%-%*%-%*%*%-%*%

a

-----*--*-*First Post
-%-%-%-%-%*%-%-%*%-%*%

---------11None
-%-%-%-%-%-%-%-%-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

2*317941135256Other answers
4%*%3%4%1%5%5%5%5%3%3%

aaa

263486360544649144115651629NET: RM Only
55%83%80%79%85%80%83%78%81%82%81%

eeebe

16510746412237236249NET: RM and other
35%12%10%16%10%15%16%18%14%12%12%

abcdaaa

NET: Provider other than
521124314*13117121RM only

10%5%10%5%5%4%1%4%5%6%6%

abad
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

8589951609146149192301157712941451551878Royal Mail
95%97%96%94%97%92%93%93%89%98%95%95%93%94%

eeheheeee

21263599107*132768DPD
2%1%2%4%3%5%5%3%4%*%4%2%4%3%

lllll

1225182446-241156DHL
1%2%2%3%6%1%2%1%3%-%8%1%1%3%

abdfmabdfghj

klm

2424677678-52454Parcelforce
2%4%2%3%4%4%3%2%4%-%2%1%2%3%

12144184104155648Hermes
1%3%1%3%1%5%2%3%2%1%2%3%4%2%

ikmm

1424043464-81947UPS
1%4%3%2%3%2%2%2%2%-%3%1%6%2%

mdfjm

12120*1*44-63124TNT Express
1%2%1%1%*%1%*%1%2%-%2%2%1%1%

-1117*223--9-*19FedEx
-%1%1%1%*%1%1%1%-%-%3%-%*%1%

mejlm

-1-16224422*1*18UK Mail
-%2%-%1%1%1%2%1%1%2%*%1%*%1%

ckmkckmkckm

-*114--1322*4215APC
-%*%1%1%-%-%1%1%1%2%*%3%1%1%

cmcjlm

*1211*3-32--1214DX
1%1%2%1%*%2%-%1%1%-%-%1%1%1%

cjc

***81-22--21*9Pitney Bowes
*%*%*%*%1%-%1%1%-%-%1%1%*%*%

---6-123-----6Parcels to go
-%-%-%*%-%1%1%1%-%-%-%-%-%*%

--*5--14--*--5Neo Post
-%-%*%*%-%-%1%1%-%-%*%-%-%*%

j

---5--2-----35Interparcel
-%-%-%*%-%-%1%-%-%-%-%-%2%*%

cfjklm

**-4-2--2----4Yodel
*%*%-%*%-%1%-%-%1%-%-%-%-%*%

-*13---1----24Collect Plus
-%*%1%*%-%-%-%*%-%-%-%-%1%*%

j
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

---3-------3-3Amazon
-%-%-%*%-%-%-%-%-%-%-%2%-%*%

cfjklm

-**1-*--1---*2Tuffnels
-%*%*%*%-%*%-%-%1%-%-%-%*%*%

---22--------2One Post
-%-%-%*%1%-%-%-%-%-%-%-%-%*%

j

-**1---1--*--2Local Courier
-%*%*%*%-%-%-%*%-%-%*%-%-%*%

Interlink / Interlink
11-----------1Express / Direct
1%1%-%-%-%-%-%-%-%-%-%-%-%*%

jj

1------------1Fastway Couriers
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1Eagle Couriers
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

Whistl (Previously known
*-**--*------1as TNT Post)
1%-%*%*%-%-%*%-%-%-%-%-%-%*%

j

-*-----------*Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*Priority Express
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

--*----------*Legal Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Postal Sort
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

--*----------*Business Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*DHS
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

j

---*-*-------*Secured Mail
-%-%-%*%-%*%-%-%-%-%-%-%-%*%

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

--*----------*First Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

2334864*1081172156Other answers
2%3%3%3%4%2%*%3%5%1%5%1%*%3%

ggggagggagagj

7877821393121132172262139672391291331629NET: RM Only
88%84%83%81%81%81%83%81%78%92%77%85%80%81%

acefjcacefhijk

6121421725172039194551622249NET: RM and other
7%13%14%13%16%10%10%12%11%6%18%11%13%12%

mmmdmmdegjm

NET: Provider other than
534110414142120117711121RM only
5%3%4%6%3%8%7%7%11%2%5%5%7%6%

klcdijklm
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

86961021594176147168313121662801182061878Royal Mail
95%97%97%93%98%93%92%93%85%98%94%98%94%94%

eefghjefgjeefghjeeeee

212635911107-911068DPD
2%1%2%4%3%6%6%3%5%-%3%1%5%3%

llmdklmll

12251813842231156DHL
1%2%2%3%5%1%2%2%3%3%8%1%1%3%

ahmabefghj

klm

2424775668-72654Parcelforce
2%4%2%3%4%3%4%2%6%-%2%2%3%3%

fkm

12144283114-53948Hermes
1%2%1%3%1%5%2%3%2%-%2%2%4%2%

ikmkm

13241412622831247UPS
1%3%2%2%2%1%1%2%2%3%3%2%5%2%

mmmfghjm

12120*1*63143124TNT Express
1%2%1%1%*%1%*%2%2%1%1%3%1%1%

-1117*221*-10-119FedEx
-%1%1%1%*%1%1%*%*%-%3%-%1%1%

mefijlm

-1-1752242-*-218UK Mail
-%1%-%1%3%1%1%1%1%-%*%-%1%1%

ckmkmk

-*1142-152-*2215APC
-%*%1%1%1%-%1%1%1%-%*%2%1%1%

mcm

*1211*3-42---214DX
1%1%2%1%*%2%-%1%1%-%-%-%1%1%

cc

***81-23--2-*9Pitney Bowes
*%*%*%*%1%-%1%1%-%-%1%-%*%*%

---6-122----16Parcels to go
-%-%-%*%-%1%1%1%-%-%-%-%*%*%

--*5---3--2--5Neo Post
-%-%*%*%-%-%-%1%-%-%1%-%-%*%

---5--2-----35Interparcel
-%-%-%*%-%-%1%-%-%-%-%-%1%*%

fjklm

**-4-2--2----4Yodel
*%*%-%*%-%1%-%-%1%-%-%-%-%*%

jjk
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

-*13---2----14Collect Plus
-%*%1%*%-%-%-%1%-%-%-%-%*%*%

---3--------33Amazon
-%-%-%*%-%-%-%-%-%-%-%-%1%*%

fjklm

-**1-*--1---*2Tuffnels
-%*%*%*%-%*%-%-%1%-%-%-%*%*%

---22--------2One Post
-%-%-%*%1%-%-%-%-%-%-%-%-%*%

j

-**1---1--*--2Local Courier
-%*%*%*%-%-%-%*%-%-%*%-%-%*%

Interlink / Interlink
11-----------1Express / Direct
1%1%-%-%-%-%-%-%-%-%-%-%-%*%

jj

1------------1Fastway Couriers
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

--1----------1Eagle Couriers
-%-%1%-%-%-%-%-%-%-%-%-%-%*%

j

Whistl (Previously known
*-**--*------1as TNT Post)
1%-%*%*%-%-%*%-%-%-%-%-%-%*%

j

-*-----------*Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*Priority Express
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

j

--*----------*Legal Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Postal Sort
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

--*----------*Business Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*DHS
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

j

---*-*-------*Secured Mail
-%-%-%*%-%*%-%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%

--*----------*First Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

2254666*96116*256Other answers
2%2%5%3%3%4%*%3%4%2%6%*%1%3%

agjgggagabgjm

8084861379146130150274108632271061751629NET: RM Only
88%86%81%81%81%82%83%81%76%94%76%88%80%81%

acefijkcejacefghijkce

6111621530161739133531231249NET: RM and other
7%11%15%13%17%10%9%12%9%5%18%10%14%12%

dmmdmdefgjlmm

NET: Provider other than
534110412132521118214121RM only
5%3%3%6%2%7%7%7%15%2%6%2%6%6%

iklililiklabcdfgijkl

m
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

182169641014687251077354318239147471878Royal Mail
91%94%96%93%96%96%99%91%97%95%86%98%94%

babebebebbeb

860165219*1302112-68DPD
4%3%4%3%2%*%1%5%1%1%7%-%3%

dghadfgh

552750163127*27*56DHL
2%3%2%3%2%3%2%4%*%5%4%*%3%

bdddhdd

6481044193*203-8154Parcelforce
3%3%2%3%3%3%*%3%1%-%4%2%3%

f

247103914**28-23-48Hermes
1%3%2%2%2%*%1%5%-%5%2%-%2%

bdbdghdg

64154216--22117-47UPS
3%2%1%3%2%-%-%4%1%2%4%-%2%

bdgdfg

4205193--152*2124TNT Express
2%1%1%1%*%-%-%3%1%1%1%2%1%

hh

3163166-*6-16-19FedEx
2%1%1%1%1%-%*%1%-%3%3%-%1%

ddegh

1177113--12*-3-18UK Mail
*%1%2%1%*%-%-%2%*%-%2%-%1%

adhh

*1511451-7-*2-15APC
*%1%*%1%1%1%-%1%-%*%1%-%1%

51011361-4--3-14DX
2%1%*%1%1%1%-%1%-%-%2%-%1%

ad

182711-42-*-9Pitney Bowes
1%*%*%*%*%1%-%1%1%-%*%-%*%

h

24241--3--2-6Parcels to go
1%*%*%*%*%-%-%1%-%-%1%-%*%

ah

*5*521-2----5Neo Post
*%*%*%*%*%1%-%*%-%-%-%-%*%

-523------5-5Interparcel
-%*%*%*%-%-%-%-%-%-%3%-%*%

degh

-422*--4----4Yodel
-%*%*%*%*%-%-%1%-%-%-%-%*%

h
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

2213--13----4Collect Plus
1%*%*%*%-%-%1%1%-%-%-%-%*%

ahh

-3-3---3----3Amazon
-%*%-%*%-%-%-%*%-%-%-%-%*%

h

-2*1---*1-1-2Tuffnels
-%*%*%*%-%-%-%*%1%-%*%-%*%

h

-2-22-------2One Post
-%*%-%*%*%-%-%-%-%-%-%-%*%

*2-21---1-*-2Local Courier
*%*%-%*%*%-%-%-%1%-%*%-%*%

Interlink / Interlink
-11------1-11Express / Direct
-%*%*%-%-%-%-%-%-%1%-%1%*%

aeheh

-11*---*--**1Fastway Couriers
-%*%*%*%-%-%-%*%-%-%*%1%*%

eh

-1-11-------1Eagle Couriers
-%*%-%*%*%-%-%-%-%-%-%-%*%

Whistl (Previously known
-11***----*-1as TNT Post)
-%*%*%*%*%*%-%-%-%-%*%-%*%

-**----*----*Coopers Carriers
-%*%*%-%-%-%-%*%-%-%-%-%*%

-*-**-------*Priority Express
-%*%-%*%*%-%-%-%-%-%-%-%*%

-*-**-------*Legal Post
-%*%-%*%*%-%-%-%-%-%-%-%*%

********-*--*Postal Sort
*%*%*%*%*%*%*%*%-%*%-%-%*%

-**---*-----*Business Post
-%*%*%-%-%-%*%-%-%-%-%-%*%

-*-**-------*DHS
-%*%-%*%*%-%-%-%-%-%-%-%*%

-*-*---*----*Secured Mail
-%*%-%*%-%-%-%*%-%-%-%-%*%

-*-**-------*Global Mailing
-%*%-%*%*%-%-%-%-%-%-%-%*%

-*-*-*------*First Post
-%*%-%*%-%*%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-1-1---1----1None
-%*%-%*%-%-%-%*%-%-%-%-%*%

650947143*25319*56Other answers
3%3%2%3%2%3%1%4%2%3%5%1%3%

hdh

16414663661263649987043317135118441629NET: RM Only
82%81%85%80%86%88%95%72%91%83%69%92%81%

abebebcehbehbbe

18230442057692110115292249NET: RM and other
9%13%10%13%10%8%3%18%6%11%17%5%12%

dfadfghfadfgh

NET: Provider other than
181031910229415452251121RM only
9%6%4%6%4%4%1%9%3%5%14%2%6%

adfghadefgh
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

360296118013217461878Royal Mail
92%95%94%95%94%94%

3272626668DPD
8%2%2%2%4%3%

ab

1483435456DHL
3%2%3%2%3%3%

2292245054Parcelforce
6%3%2%3%3%3%

a

22422-4848Hermes
6%1%2%-%3%2%

ab

1792114647UPS
4%3%2%1%2%2%

a

1041042024TNT Express
3%1%1%3%1%1%

a

956-1919FedEx
2%1%*%-%1%1%

aa

737-1818UK Mail
2%1%1%-%1%1%

a

465-1515APC
1%2%*%-%1%1%

a

752-1414DX
2%2%*%-%1%1%

aa

*27-99Pitney Bowes
*%1%1%-%*%*%

222-66Parcels to go
*%1%*%-%*%*%

23*-55Neo Post
*%1%*%-%*%*%

aa

5---55Interparcel
1%-%-%-%*%*%

ab

2-2-44Yodel
1%-%*%-%*%*%

-*3-44Collect Plus
-%*%*%-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

3---33Amazon
1%-%-%-%*%*%

a

*-2-22Tuffnels
*%-%*%-%*%*%

2---22One Post
*%-%-%-%*%*%

a

--2-22Local Courier
-%-%*%-%*%*%

Interlink / Interlink
-11-11Express / Direct
-%*%*%-%*%*%

*-1-11Fastway Couriers
*%-%*%-%*%*%

*-1-11Eagle Couriers
*%-%*%-%*%*%

Whistl (Previously known
*-1-11as TNT Post)
*%-%*%-%*%*%

*---**Coopers Carriers
*%-%-%-%*%*%

*---**Priority Express
*%-%-%-%*%*%

-*--**Legal Post
-%*%-%-%*%*%

*-*-**Postal Sort
*%-%*%-%*%*%

*---**Business Post
*%-%-%-%*%*%

*---**DHS
*%-%-%-%*%*%

*---**Secured Mail
*%-%-%-%*%*%

*---**Global Mailing
*%-%-%-%*%*%

*---**First Post
*%-%-%-%*%*%

--11-1None
-%-%*%1%-%*%

a

1582935356Other answers
4%3%2%2%3%3%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

259255107712215071629NET: RM Only
66%82%86%88%81%81%

cbc

1024210310238249NET: RM and other
26%13%8%7%13%12%

aba

NET: Provider other than
3114716115121RM only
8%5%6%4%6%6%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

280747851351843**********3024515981878Royal Mail
92%93%96%95%94%**********95%91%94%94%

bcbb

272615662**********4224068DPD
9%3%2%16%3%**********13%8%2%3%

abaabiaiai

163110353**********3134056DHL
5%4%1%9%3%**********10%5%2%3%

aaaiaiai

231417251**********2203154Parcelforce
7%2%2%7%3%**********8%7%2%3%

abaiaiai

142213444**********2103448Hermes
5%3%1%10%2%**********6%4%2%2%

ababiaia

19244245**********2172847UPS
6%3%1%5%2%**********6%6%2%2%

abaaaiai

1176321**********381324TNT Express
3%1%1%8%1%**********8%3%1%1%

ababiabiai

1010*415**********261019FedEx
3%1%*%11%1%**********7%2%1%1%

abaabiabiai

882513**********531018UK Mail
2%1%*%14%1%**********16%1%1%1%

abaabiabi

574*15***********41115APC
2%1%*%1%1%**********1%2%1%1%

aa

77-113**********16714DX
2%1%-%3%1%**********4%2%*%1%

abaaiaiai

18*-9**********-199Pitney Bowes
*%1%*%-%*%**********-%*%1%*%

a

-42-6**********--66Parcels to go
-%*%*%-%*%**********-%-%*%*%

32--5**********-325Neo Post
1%*%-%-%*%**********-%1%*%*%

aai

32--5**********-325Interparcel
1%*%-%-%*%**********-%1%*%*%

aai

*22-4**********-*44Yodel
*%*%*%-%*%**********-%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

*31*3***********-34Collect Plus
*%*%*%1%*%**********1%-%*%*%

b

-3--3**********--33Amazon
-%*%-%-%*%**********-%-%*%*%

1***1**********-1*2Tuffnels
*%*%*%1%*%**********-%*%*%*%

baa

2---2**********-2-2One Post
1%-%-%-%*%**********-%1%-%*%

abai

-2--2**********--22Local Courier
-%*%-%-%*%**********-%-%*%*%

Interlink / Interlink
11--1**********-111Express / Direct
*%*%-%-%*%**********-%*%*%*%

1*--1**********-1*1Fastway Couriers
*%*%-%-%*%**********-%*%*%*%

*-1*1***********-11Eagle Couriers
*%-%*%1%*%**********2%-%*%*%

abiabi

Whistl (Previously known
*1-*1**********-*11as TNT Post)
*%*%-%*%*%**********-%*%*%*%

*---***********-*-*Coopers Carriers
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*Priority Express
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*Legal Post
*%-%-%-%*%**********-%*%-%*%

*-*****************Postal Sort
*%-%*%1%*%***********%*%*%*%

ai

--*-***********--**Business Post
-%-%*%-%*%**********-%-%*%*%

--*-***********--**DHS
-%-%*%-%*%**********-%-%*%*%

*--*-**********---*Secured Mail
*%-%-%1%-%**********-%-%-%*%

ai

*---***********-*-*Global Mailing
*%-%-%-%*%**********-%*%-%*%

-*--***********--**First Post
-%*%-%-%*%**********-%-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

--1-1**********--11None
-%-%*%-%*%**********-%-%*%*%

28208453**********3242856Other answers
9%2%1%10%3%**********10%9%2%3%

abaaiaaiai

176645808171612**********1515914531629NET: RM Only
58%80%91%47%82%**********47%59%86%81%

cbcbcjjbcij

1041024318231**********1586145249NET: RM and other
34%13%5%48%12%**********48%32%9%12%

abaabiaabiai

NET: Provider other than
2661352119**********22495121RM only
8%7%4%5%6%**********5%9%6%6%

aaai
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********6311861067365527129772312021878Royal Mail
**********96%97%95%96%89%97%97%97%94%

dddfdfdf

***********4041124841343068DPD
***********%3%4%3%8%3%5%2%3%

aabcefac

**********33229113435242956DHL
**********4%3%3%3%6%3%3%2%3%

abcef

***********3531114536293354Parcelforce
**********1%3%3%3%8%3%4%3%3%

abcef

**********13035144134242748Hermes
**********1%2%3%4%7%3%3%2%2%

abcabcef

***********2434114027162747UPS
***********%2%3%3%7%2%2%2%2%

abcabcef

***********141881814111324TNT Express
**********1%1%2%2%3%1%1%1%1%

abcf

***********121341213111319FedEx
***********%1%1%1%2%1%2%1%1%

ac

**********-97214109618UK Mail
**********-%1%1%1%2%1%1%1%1%

abcef

***********6114766515APC
***********%*%1%1%1%*%1%*%1%

ac

***********9112131081014DX
***********%1%1%*%2%1%1%1%1%

abcef

***********36123229Pitney Bowes
***********%*%1%*%*%*%*%*%*%

a

**********-54-45256Parcels to go
**********-%*%*%-%1%*%*%*%*%

e

**********-33523235Neo Post
**********-%*%*%1%*%*%*%*%*%

abcf

**********-25252225Interparcel
**********-%*%*%*%1%*%*%*%*%

ac

**********-24242224Yodel
**********-%*%*%1%1%*%*%*%*%

ac
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********-1--31114Collect Plus
**********-%*%-%-%1%*%*%*%*%

acf

**********-3---3-33Amazon
**********-%*%-%-%-%*%-%*%*%

***********11111*12Tuffnels
***********%*%*%*%*%*%*%*%*%

a

**********-22-22222One Post
**********-%*%*%-%*%*%*%*%*%

**********-22*22*22Local Courier
**********-%*%*%*%*%*%*%*%*%

Interlink / Interlink
**********-11111111Express / Direct
**********-%*%*%*%*%*%*%*%*%

a

************1*11*11Fastway Couriers
***********%*%*%*%*%*%*%*%*%

**********-1***1*11Eagle Couriers
**********-%*%*%*%*%*%*%*%*%

Whistl (Previously known
**********-11*11111as TNT Post)
**********-%*%*%*%*%*%*%*%*%

**********-********Coopers Carriers
**********-%*%*%*%*%*%*%*%*%

**********-**-*****Priority Express
**********-%*%*%-%*%*%*%*%*%

**********-**-*****Legal Post
**********-%*%*%-%*%*%*%*%*%

*******************Postal Sort
***********%*%*%*%*%*%*%*%*%

**********-***-**-*Business Post
**********-%*%*%*%-%*%*%-%*%

**********---*----*DHS
**********-%-%-%*%-%-%-%-%*%

**********--*--****Secured Mail
**********-%-%*%-%-%*%*%*%*%

a

**********-********Global Mailing
**********-%*%*%*%*%*%*%*%*%

**********-***-****First Post
**********-%*%*%*%-%*%*%*%*%

**********--------1None
**********-%-%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********13830113741294056Other answers
**********2%3%3%3%6%3%4%3%3%

abcef

**********601012904302338111158310351629NET: RM Only
**********92%83%81%80%57%83%78%83%81%

daddddbddbdef

**********217416463189186141167249NET: RM and other
**********4%14%15%17%32%14%19%13%12%

abcbabcefacf

NET: Provider other than
**********238551463432338121RM only
**********4%3%5%4%11%3%3%3%6%

abcabcef
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**169320336461**************5091878Royal Mail
**97%98%96%96%**************89%94%

**1311710**************4268DPD
**8%3%2%2%**************7%3%

abc

**381212**************3156DHL
**2%2%3%2%**************5%3%

**3121010**************4354Parcelforce
**2%4%3%2%**************7%3%

**126511**************3948Hermes
**7%2%1%2%**************7%2%

abc

**112410**************3747UPS
***%4%1%2%**************6%2%

bdd

**1445**************1824TNT Express
**1%1%1%1%**************3%1%

**4522**************1019FedEx
**2%2%1%*%**************2%1%

aa

**61*3**************1418UK Mail
**3%*%*%1%**************3%1%

abc

***4*1**************715APC
***%1%*%*%**************1%1%

b

**34-2**************1214DX
**2%1%-%*%**************2%1%

abb

*****2**************29Pitney Bowes
***%*%*%*%***************%*%

**--23**************46Parcels to go
**-%-%*%1%**************1%*%

**12-***************25Neo Post
**1%1%-%*%***************%*%

**-2--**************25Interparcel
**-%1%-%-%***************%*%

***--2**************44Yodel
***%-%-%*%**************1%*%

**---1**************34Collect Plus
**-%-%-%*%**************1%*%

**--3-**************-3Amazon
**-%-%1%-%**************-%*%

a
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**-*1-**************12Tuffnels
**-%*%*%-%***************%*%

**-2--**************22One Post
**-%1%-%-%***************%*%

**--1***************22Local Courier
**-%-%*%*%***************%*%

Interlink / Interlink
**--1-**************11Express / Direct
**-%-%*%-%***************%*%

**--****************11Fastway Couriers
**-%-%*%*%***************%*%

**---1**************-1Eagle Couriers
**-%-%-%*%**************-%*%

Whistl (Previously known
***1--***************1as TNT Post)
***%*%-%-%***************%*%

***---****************Coopers Carriers
***%-%-%-%***************%*%

**-*--****************Priority Express
**-%*%-%-%***************%*%

***---****************Legal Post
***%-%-%-%***************%*%

****-*****************Postal Sort
***%*%-%*%***************%*%

**--*-**************-*Business Post
**-%-%*%-%**************-%*%

**----**************-*DHS
**-%-%-%-%**************-%*%

***---**************-*Secured Mail
***%-%-%-%**************-%*%

***-*-****************Global Mailing
***%-%*%-%***************%*%

**--*-**************-*First Post
**-%-%*%-%**************-%*%

**----**************-1None
**-%-%-%-%**************-%*%

**22289**************3456Other answers
**1%7%2%2%**************6%3%

abd

**136255297412**************3321629NET: RM Only
**78%78%85%86%**************58%81%

cdcd
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**33653849**************177249NET: RM and other
**19%20%11%10%**************31%12%

abab

NET: Provider other than
**471418**************60121RM only
**3%2%4%4%**************11%6%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

51291861790156**340**841471151751878Royal Mail
11%100%41%100%98%**87%**87%93%85%91%94%

bbabbb

33840286**38**19176668DPD
7%3%19%2%3%**10%**19%11%5%3%3%

accabcab

529263011**21**899856DHL
11%2%13%2%7%**5%**8%6%6%4%3%

aa

630233114**31**111081554Parcelforce
12%2%11%2%9%**8%**11%6%6%8%3%

aa

23223264**36**91361348Hermes
5%2%11%1%2%**9%**10%8%4%7%2%

ac

-27202710**30**51951147UPS
-%2%10%2%6%**8%**5%12%4%6%2%

aabd

31212116**12**348324TNT Express
6%1%6%1%4%**3%**3%3%6%2%1%

aaa

*129101**11**513319FedEx
*%1%5%1%1%**3%**5%1%2%2%1%

ac

1999***12**732218UK Mail
2%1%4%*%*%**3%**7%2%2%1%1%

accabc

155101**6**122215APC
3%*%2%1%1%**2%**1%2%1%1%1%

aa

19863**6***91414DX
2%1%4%*%2%**2%***%6%1%2%1%

aacabd

2*81-*****--*29Pitney Bowes
5%*%4%*%-%***%**-%-%*%1%*%

aaac

4151-**3**--226Parcels to go
8%*%2%*%-%**1%**-%-%2%1%*%

aac

3*5*-**2**-2-*5Neo Post
6%*%2%*%-%***%**-%1%-%*%*%

aa
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-25--**5**-2--5Interparcel
-%*%2%-%-%**1%**-%1%-%-%*%

a

-24*2**2***2-24Yodel
-%*%2%*%1%**1%***%1%-%1%*%

a

-131-**3***1-24Collect Plus
-%*%2%*%-%**1%***%1%-%1%*%

a

3-3--**-**----3Amazon
6%-%1%-%-%**-%**-%-%-%-%*%

aa

1*1*-**1***1-*2Tuffnels
2%*%1%*%-%***%***%1%-%*%*%

aa

-22--**2**-2--2One Post
-%*%1%-%-%***%**-%1%-%-%*%

a

112*-**2**---12Local Courier
2%*%1%*%-%***%**-%-%-%1%*%

aa

Interlink / Interlink
-1-1-**1**-1--1Express / Direct
-%*%-%*%-%***%**-%*%-%-%*%

-1*1-**1**-*-*1Fastway Couriers
-%*%*%*%-%***%**-%*%-%*%*%

-1-1-*****---*1Eagle Couriers
-%*%-%*%-%***%**-%-%-%*%*%

Whistl (Previously known
1*1--********-1as TNT Post)
2%*%*%-%-%***%***%*%*%-%*%

aa

-**--*****--*-*Coopers Carriers
-%*%*%-%-%***%**-%-%*%-%*%

a

-*-****-**--*-*Priority Express
-%*%-%*%*%**-%**-%-%*%-%*%

-*-*-*****-*--*Legal Post
-%*%-%*%-%***%**-%*%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

****-*****-*-**Postal Sort
1%*%*%*%-%***%**-%*%-%*%*%

a

-*-*-**-**----*Business Post
-%*%-%*%-%**-%**-%-%-%-%*%

---*-**-**----*DHS
-%-%-%*%-%**-%**-%-%-%-%*%

*-*--**-**----*Secured Mail
1%-%*%-%-%**-%**-%-%-%-%*%

a

****-******--**Global Mailing
*%*%*%*%-%***%***%-%-%*%*%

*-*--**-**----*First Post
*%-%*%-%-%**-%**-%-%-%-%*%

-----**-**----1None
-%-%-%-%-%**-%**-%-%-%-%*%

132843134**31**51414456Other answers
27%2%21%1%2%**8%**6%9%10%2%3%

aacaa

-1110-1627115**198**4777821261629NET: RM Only
-%86%-%91%72%**51%**50%49%60%66%81%

bbaccd

51818616341**142**36703349249NET: RM and other
11%14%41%9%26%**36%**38%44%25%26%12%

abcabab

NET: Provider other than
43-121-4**52**12112017121RM only
89%-%59%-%2%**13%**13%7%15%9%6%

aaccac
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1111127296126401**167117721878Royal Mail
**95%97%96%67%100%**100%93%100%94%

acbbb

**12513398**34311168DPD
**1%2%4%21%2%**21%25%16%3%

bca

**102310304**2621956DHL
**9%2%3%16%1%**16%17%13%3%

aba

**523223014**30171654Parcelforce
**5%2%7%16%4%**18%14%22%3%

bba

**421102714**31221448Hermes
**3%2%3%14%3%**19%18%19%2%

a

**62412328**26241447UPS
**5%2%4%17%2%**16%19%19%2%

bbab

**6117162**1012424TNT Express
**5%1%2%8%1%**6%10%6%1%

bba

**4125112**1210219FedEx
**3%1%2%6%*%**7%8%2%1%

ba

***52114**89518UK Mail
***%*%1%6%1%**5%7%7%1%

a

***5362**34215APC
***%*%1%3%*%**2%3%2%1%

aa

**110194**711214DX
**1%1%*%5%1%**4%9%3%1%

aa

**12*2****2*9Pitney Bowes
**1%*%*%1%*%***%1%*%*%

abaa

**-5331**11-6Parcels to go
**-%*%1%2%*%**1%1%-%*%

a

**23*2****2*5Neo Post
**2%*%*%1%*%***%1%*%*%

abaa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 22  (continuation)                                                                                                                                                    Page 517

QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-225-**22-5Interparcel
**-%*%1%2%-%**1%1%-%*%

a

**-2-4***24*4Yodel
**-%*%-%2%*%**1%3%*%*%

a

**-1-3-**11-4Collect Plus
**-%*%-%2%-%***%1%-%*%

a

**--3--**---3Amazon
**-%-%1%-%-%**-%-%-%*%

b

**-1-1-****-2Tuffnels
**-%*%-%1%-%***%*%-%*%

a

**-2-2-**22-2One Post
**-%*%-%1%-%**1%1%-%*%

a

***2*2-**11-2Local Courier
***%*%*%1%-%***%*%-%*%

a

Interlink / Interlink
**111-1**1-11Express / Direct
***%*%*%-%*%**1%-%1%*%

***1-1-**11-1Fastway Couriers
***%*%-%1%-%***%1%-%*%

***1--***1-*1Eagle Couriers
***%*%-%-%*%**1%-%1%*%

Whistl (Previously known
***1********1as TNT Post)
***%*%*%*%*%***%*%*%*%

**-*-*-****-*Coopers Carriers
**-%*%-%*%-%***%*%-%*%

**-*-*-****-*Priority Express
**-%*%-%*%-%***%*%-%*%

**-*--****-**Legal Post
**-%*%-%-%*%***%-%1%*%

******-**-*-*Postal Sort
***%*%*%*%-%**-%*%-%*%

**-----***--*Business Post
**-%-%-%-%-%***%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-----**---*DHS
**-%-%-%-%-%**-%-%-%*%

**-*---**---*Secured Mail
**-%*%-%-%-%**-%-%-%*%

****-********Global Mailing
***%*%-%*%*%***%*%*%*%

**-*---**---*First Post
**-%*%-%-%-%**-%-%-%*%

**-----**---1None
**-%-%-%-%-%**-%-%-%*%

**833122810**25141056Other answers
**7%3%4%15%2%**15%11%14%3%

ba

**75986234-338**---1629NET: RM Only
**64%85%75%-%84%**-%-%-%81%

accb

**361416212663**16711772249NET: RM and other
**31%12%20%67%16%**100%93%100%12%

abbabb

NET: Provider other than
**6291463-**-9-121RM only
**5%3%4%33%-%**-%7%-%6%

bbaaa
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**78110374567161197**102331353**696192571878Royal Mail
**100%100%100%100%100%**89%92%89%**91%97%96%94%

cc

**2530253127**112336**1271468DPD
**3%3%5%4%2%**9%6%9%**1%4%5%3%

aac

**1822172124**191625**7181256DHL
**2%2%4%3%2%**16%4%6%**9%3%5%3%

aabab

**1426272327**101939**4201754Parcelforce
**2%2%6%3%2%**8%5%10%**5%3%6%3%

abbb

**1719242125**62028**-18948Hermes
**2%2%5%3%2%**5%6%7%**-%3%3%2%

abcc

**1923281626**142233**19947UPS
**2%2%6%2%2%**12%6%8%**2%1%4%2%

abbb

**1010141010**41312**49724TNT Express
**1%1%3%1%1%**4%4%3%**5%1%2%1%

abb

**61071111**578**511519FedEx
**1%1%1%2%1%**5%2%2%**6%2%2%1%

ab

**55786***97**-6318UK Mail
**1%1%1%1%*%***%2%2%**-%1%1%1%

a

**43555**137**16215APC
**1%*%1%1%*%**1%1%2%**2%1%1%1%

a

**8107610**2411**18214DX
**1%1%1%1%1%**2%1%3%**1%1%1%1%

**********2***1219Pitney Bowes
***%*%*%*%*%***%1%*%**2%*%*%*%

b

**111-1**-43**-2-6Parcels to go
***%*%*%-%*%**-%1%1%**-%*%-%*%

**22*22**22***22*5Neo Post
***%*%*%*%*%**2%1%*%**3%*%*%*%

aab

**-2-22**--5**-2-5Interparcel
**-%*%-%*%*%**-%-%1%**-%*%-%*%

b

**-2*22***24**-2*4Yodel
**-%*%*%*%*%***%1%1%**-%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**11111**-13**-1-4Collect Plus
***%*%*%*%*%**-%*%1%**-%*%-%*%

**-----**---**---3Amazon
**-%-%-%-%-%**-%-%-%**-%-%-%*%

*********-11**-*-2Tuffnels
***%*%*%*%*%**-%*%*%**-%*%-%*%

**2--22**--2**-2-2One Post
***%-%-%*%*%**-%-%*%**-%*%-%*%

**-1**1**--2**-*-2Local Courier
**-%*%*%*%*%**-%-%*%**-%*%-%*%

Interlink / Interlink
**11111**--1**-111Express / Direct
***%*%*%*%*%**-%-%*%**-%*%*%*%

**1***1**-1***-*-1Fastway Couriers
***%*%*%*%*%**-%*%*%**-%*%-%*%

**1-**1****-****-1Eagle Couriers
***%-%*%*%*%***%*%-%**1%*%-%*%

Whistl (Previously known
**1*111***1****1*1as TNT Post)
***%*%*%*%*%***%*%*%***%*%*%*%

***--****-*-**-*-*Coopers Carriers
***%-%-%*%*%**-%*%-%**-%*%-%*%

*********-****-***Priority Express
***%*%*%*%*%**-%*%*%**-%*%*%*%

*********-****-*-*Legal Post
***%*%*%*%*%**-%*%*%**-%*%-%*%

***-************-*Postal Sort
***%-%*%*%*%***%*%*%***%*%-%*%

****-*-**---******Business Post
***%*%-%*%-%**-%-%-%***%*%*%*%

**-----**---**---*DHS
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**-----**---**-*-*Secured Mail
**-%-%-%-%-%**-%-%-%**-%*%-%*%

******************Global Mailing
***%*%*%*%*%***%*%*%***%*%*%*%

**-----**---**-*-*First Post
**-%-%-%-%-%**-%-%-%**-%*%-%*%

**-----**---**---1None
**-%-%-%-%-%**-%-%-%**-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**2022192230**142226**9261056Other answers
**3%2%4%3%2%**13%6%7%**12%4%4%3%

aabab

**6608963245791032**51228214**475071991629NET: RM Only
**84%86%71%81%86%**45%64%54%**62%79%74%81%

cbcacccc

**121141132137166**51102138**2211258249NET: RM and other
**16%14%29%19%14%**44%29%35%**29%17%22%12%

abaabbb

NET: Provider other than
**-----**122944**72110121RM only
**-%-%-%-%-%**11%8%11%**9%3%4%6%

ab
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******6079599549662432132761878Royal Mail
******100%100%100%99%91%91%95%94%94%

cdcc

******425274718132668DPD
******7%3%3%9%9%7%6%9%3%

******31816471961156DHL
******6%2%2%8%10%7%3%4%3%

babab

******315246731121854Parcelforce
******6%2%2%12%9%12%6%6%3%

abab

******320202-16171448Hermes
******5%3%2%4%-%6%8%5%2%

dddd

******325245821151947UPS
******5%3%2%11%12%8%7%7%2%

*******91346881024TNT Express
*******%1%1%8%8%3%4%3%1%

acac

*******61245751019FedEx
*******%1%1%8%7%3%2%3%1%

abcbc

******445**67418UK Mail
******6%*%1%1%*%2%3%1%1%

a

******-62***5315APC
******-%1%*%*%*%*%2%1%1%

c

*******7112144614DX
******1%1%1%4%2%2%2%2%1%

******-**--*2-9Pitney Bowes
******-%*%*%-%-%*%1%-%*%

******-11--31-6Parcels to go
******-%*%*%-%-%1%*%-%*%

a

******-222-*225Neo Post
******-%*%*%4%-%*%1%1%*%

abcd

******--2--2-25Interparcel
******-%-%*%-%-%1%-%1%*%

******--2-*4*-4Yodel
******-%-%*%-%*%1%*%-%*%

a
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******-12----14Collect Plus
******-%*%*%-%-%-%-%*%*%

******--------3Amazon
******-%-%-%-%-%-%-%-%*%

*********--*1*2Tuffnels
*******%*%*%-%-%*%*%*%*%

******-2------2One Post
******-%*%-%-%-%-%-%-%*%

******--1--*-12Local Courier
******-%-%*%-%-%*%-%*%*%

Interlink / Interlink
******-1---1--1Express / Direct
******-%*%-%-%-%*%-%-%*%

******-1*--***1Fastway Couriers
******-%*%*%-%-%*%*%*%*%

******-1-*--*-1Eagle Couriers
******-%*%-%1%-%-%*%-%*%

a

Whistl (Previously known
******-1*-****1as TNT Post)
******-%*%*%-%*%*%*%*%*%

******-*------*Coopers Carriers
******-%*%-%-%-%-%-%-%*%

******-**-----*Priority Express
******-%*%*%-%-%-%-%-%*%

******--*----**Legal Post
******-%-%*%-%-%-%-%*%*%

******-**--*--*Postal Sort
******-%*%*%-%-%*%-%-%*%

******-**-----*Business Post
******-%*%*%-%-%-%-%-%*%

******--------*DHS
******-%-%-%-%-%-%-%-%*%

******--------*Secured Mail
******-%-%-%-%-%-%-%-%*%

******-***-****Global Mailing
******-%*%*%*%-%*%*%*%*%

******--------*First Post
******-%-%-%-%-%-%-%-%*%

******--------1None
******-%-%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******2172441012102056Other answers
******4%2%2%9%14%5%4%7%3%

abc

******4566885525381611371851629NET: RM Only
******74%84%86%51%52%60%61%63%81%

de

******151271402328817691249NET: RM and other
******26%16%14%47%39%30%34%31%12%

abc

NET: Provider other than
******---16241016121RM only
******-%-%-%1%9%9%5%6%6%

eabe
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1624251611595**3321708995179713361721130117071878Royal Mail
100%100%100%100%**92%94%92%94%94%94%95%94%94%

3910443**225843645359435768DPD
2%4%7%3%**6%3%4%3%4%3%3%3%3%

aab

3210232**304740534751405156DHL
2%4%3%2%**8%3%4%3%3%3%3%3%3%

bab

2415232**175249525251425054Parcelforce
1%6%4%2%**5%3%5%3%4%3%3%3%3%

bbb

1820328**194738484543364348Hermes
1%8%4%2%**5%3%3%3%3%2%3%2%2%

bb

3012336**194535453944404347UPS
2%5%4%2%**5%2%3%2%3%2%3%2%2%

bab

173*16**122120232121162124TNT Express
1%1%1%1%**3%1%2%1%1%1%1%1%1%

ab

115-14**121816191818181819FedEx
1%2%-%1%**3%1%2%1%1%1%1%1%1%

bab

92-10**31611141417141518UK Mail
1%1%-%1%**1%1%1%1%1%1%1%1%1%

9328**11181412108915APC
1%1%3%*%***%1%1%1%1%1%1%1%1%

a

83-11**2121214141291214DX
1%1%-%1%**1%1%1%1%1%1%1%1%1%

1--1**384949699Pitney Bowes
*%-%-%*%**1%*%*%*%*%*%*%1%*%

1--1**-65666566Parcels to go
*%-%-%*%**-%*%*%*%*%*%*%*%*%

2--2***52515155Neo Post
*%-%-%*%***%*%*%*%*%*%*%*%*%

2--2**-53555555Interparcel
*%-%-%*%**-%*%*%*%*%*%*%*%*%

2*-2**242424444Yodel
*%*%-%*%***%*%*%*%*%*%*%*%*%

2--2**123332224Collect Plus
*%-%-%*%***%*%*%*%*%*%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

----**3333-3-33Amazon
-%-%-%-%**1%*%*%*%-%*%-%*%*%

b

1--1**121212222Tuffnels
*%-%-%*%***%*%*%*%*%*%*%*%*%

2--2**---222222One Post
*%-%-%*%**-%-%-%*%*%*%*%*%*%

**-1***22222222Local Courier
*%*%-%*%***%*%*%*%*%*%*%*%*%

Interlink / Interlink
1--1**111111111Express / Direct
*%-%-%*%***%*%*%*%*%*%*%*%*%

1*-1**111111111Fastway Couriers
*%*%-%*%***%*%*%*%*%*%*%*%*%

1*-1***1-111111Eagle Couriers
*%*%-%*%***%*%-%*%*%*%*%*%*%

Whistl (Previously known
**-1***1*111111as TNT Post)
*%*%-%*%***%*%*%*%*%*%*%*%*%

*--***-********Coopers Carriers
*%-%-%*%**-%*%*%*%*%*%*%*%*%

*--************Priority Express
*%-%-%*%***%*%*%*%*%*%*%*%*%

*--***-********Legal Post
*%-%-%*%**-%*%*%*%*%*%*%*%*%

-*-************Postal Sort
-%*%-%*%***%*%*%*%*%*%*%*%*%

*--*********-**Business Post
*%-%-%*%***%*%*%*%*%*%-%*%*%

*--***-********DHS
*%-%-%*%**-%*%*%*%*%*%*%*%*%

----**-*-******Secured Mail
-%-%-%-%**-%*%-%*%*%*%*%*%*%

*--************Global Mailing
*%-%-%*%***%*%*%*%*%*%*%*%*%

----**-*-*-****First Post
-%-%-%-%**-%*%-%*%-%*%*%*%*%

----**-1-1-1-11None
-%-%-%-%**-%*%-%*%-%*%-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

257418**125236554650404956Other answers
2%3%7%1%**3%3%3%3%3%3%3%3%3%

a

1438190451396**2471488822155511221497111514871629NET: RM Only
89%75%75%87%**68%82%76%81%79%82%81%82%81%

abaccddd

1876215199**85220173242214224186221249NET: RM and other
11%25%25%13%**23%12%16%13%15%12%14%12%12%

baabbace

NET: Provider other than
----**29111831129010673103121RM only
-%-%-%-%**8%6%8%6%6%6%5%6%6%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

8761002160489172325137516620249**2241878Royal Mail
94%94%98%84%73%96%94%87%70%59%**68%94%

abaaaa

4028271227746145413**5868DPD
4%3%2%12%12%2%3%8%19%16%**18%3%

accbc

3026323219389488**5056DHL
3%2%2%3%9%3%3%5%17%10%**15%3%

c

223220627433163816**4854Parcelforce
2%3%1%6%12%1%2%9%13%19%**14%3%

ccbc

262321621533102721**4148Hermes
3%2%1%6%9%2%2%5%9%26%**12%2%

ccbcb

19282032453210389**4547UPS
2%3%1%3%10%2%2%5%13%11%**14%2%

bcbc

141011*77116194**2124TNT Express
1%1%1%*%3%2%1%3%7%5%**6%1%

cbb

91013243152136**1519FedEx
1%1%1%2%2%1%1%1%5%8%**5%1%

612828511299**1418UK Mail
1%1%*%2%3%2%1%1%3%11%**4%1%

cb

1238*72121142**1515APC
1%*%*%*%3%1%1%*%5%2%**5%1%

ac

777141112122**1214DX
1%1%*%1%2%*%1%1%4%3%**4%1%

c

1851354-9***99Pitney Bowes
*%1%*%1%1%2%*%-%3%*%**3%*%

bcb

24-33-4215**46Parcels to go
*%*%-%3%1%-%*%1%*%6%**1%*%

ccbcb

23212-5-32**25Neo Post
*%*%*%1%1%-%*%-%1%2%**1%*%

cc

-53-2-5-5-**55Interparcel
-%*%*%-%1%-%*%-%2%-%**1%*%

b
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

14*22-4*14**44Yodel
*%*%*%2%1%-%*%*%*%4%**1%*%

ccb

31--4-4-4-**44Collect Plus
*%*%-%-%2%-%*%-%1%-%**1%*%

c

3-3----3-3**33Amazon
*%-%*%-%-%-%-%2%-%3%**1%*%

abcb

-21-*-2*1***12Tuffnels
-%*%*%-%*%-%*%*%1%*%***%*%

2---2--2-2**22One Post
*%-%-%-%1%-%-%1%-%2%**1%*%

cbb

11*1111-1***22Local Courier
*%*%*%1%*%*%*%-%*%1%**1%*%

cc

Interlink / Interlink
111--11-1-**11Express / Direct
*%*%*%-%-%*%*%-%*%-%***%*%

-11-*1*-1-**11Fastway Couriers
-%*%*%-%*%*%*%-%*%-%***%*%

1*1---1-1-**11Eagle Couriers
*%*%*%-%-%-%*%-%*%-%***%*%

Whistl (Previously known
*11-*-1*1-**11as TNT Post)
*%*%*%-%*%-%*%*%*%-%***%*%

-**---*-*-****Coopers Carriers
-%*%*%-%-%-%*%-%*%-%***%*%

*-*---*-*-****Priority Express
*%-%*%-%-%-%*%-%*%-%***%*%

-**--*--*-****Legal Post
-%*%*%-%-%*%-%-%*%-%***%*%

*****-********Postal Sort
*%*%*%*%*%-%*%*%*%*%***%*%

*---*--**-****Business Post
*%-%-%-%*%-%-%*%*%-%***%*%

-*--*-*-*-****DHS
-%*%-%-%*%-%*%-%*%-%***%*%

*---*-*--*****Secured Mail
*%-%-%-%*%-%*%-%-%*%***%*%

**--**-**-****Global Mailing
*%*%-%-%*%*%-%*%*%-%***%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

*---*-*-*-****First Post
*%-%-%-%*%-%*%-%*%-%***%*%

1-------1-**-1None
*%-%-%-%-%-%-%-%*%-%**-%*%

2729293246428497**4756Other answers
3%3%2%3%10%2%3%4%17%9%**14%3%

bc

7558751465708728612071242-**21629NET: RM Only
81%82%89%66%37%84%83%65%1%-%**1%81%

abaaa

1211271391985391684220049**222249NET: RM and other
13%12%8%18%36%11%12%22%69%59%**67%12%

cbcbc

NET: Provider other than
54673917621482258734**105121RM only
6%6%2%16%27%4%6%13%30%41%**32%6%

cbcbcb
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

70**10342468019482865121431878Royal Mail
97%**92%90%93%98%92%98%83%94%68%94%94%

abdbdbbdbd

1**33121213-468DPD
2%**3%7%2%3%5%4%3%5%-%3%3%

d

2**311111432556DHL
3%**3%3%2%2%5%3%10%5%14%3%3%

aac

3**31142466*554Parcelforce
3%**2%3%2%5%11%7%18%8%*%3%3%

ddabcab

1**3113-234-448Hermes
1%**3%2%2%4%-%4%9%6%-%3%2%

ab

2**41121526-247UPS
3%**4%2%2%3%5%10%6%9%-%1%2%

cdaab

1**4*11*1112324TNT Express
2%**4%*%2%1%*%2%4%2%12%2%1%

aac

1**2**1*112-119FedEx
2%**2%*%*%1%*%2%4%3%-%1%1%

aa

-**2*111111-118UK Mail
-%**1%1%3%1%7%2%4%2%-%1%1%

ca

2**1-11*212-215APC
3%**1%-%3%2%2%3%3%2%-%1%1%

-**-*-*----**14DX
-%**-%*%-%*%-%-%-%-%*%*%1%

-**12**-***229Pitney Bowes
-%**1%5%*%*%-%*%*%*%13%2%*%

bdacd

-**-1-------16Parcels to go
-%**-%2%-%-%-%-%-%-%-%1%*%

b

-**1*1*-*-*-15Neo Post
-%**1%*%2%*%-%*%-%*%-%1%*%

c

-**----------5Interparcel
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------4Yodel
-%**-%-%-%-%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

1**-------1--4Collect Plus
1%**-%-%-%-%-%-%-%2%-%-%*%

a

-**----------3Amazon
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1-1-11-12Tuffnels
-%**1%-%2%-%5%-%3%1%-%1%*%

cac

-**----------2One Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-*--------2Local Courier
-%**-%*%-%-%-%-%-%-%-%-%*%

Interlink / Interlink
-**----------1Express / Direct
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1Fastway Couriers
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1Eagle Couriers
-%**-%-%-%-%-%-%-%-%-%-%*%

Whistl (Previously known
-**----------1as TNT Post)
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Coopers Carriers
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Priority Express
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Legal Post
-%**-%-%-%-%-%-%-%-%-%-%*%

***-*----**--*Postal Sort
*%**-%*%-%-%-%-%*%*%-%-%*%

-**---*-----**Business Post
-%**-%-%-%*%-%-%-%-%-%*%*%

b

-**----------*DHS
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Secured Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-------***Global Mailing
-%***%-%-%-%-%-%-%-%*%*%*%

-**----------*First Post
-%**-%-%-%-%-%-%-%-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

-**----------1None
-%**-%-%-%-%-%-%-%-%-%-%*%

2**22*3*2123456Other answers
3%**1%5%1%4%2%3%3%2%20%3%3%

bacd

60**873640661335164781221629NET: RM Only
83%**78%77%79%81%64%71%48%68%48%80%81%

babbdbcd

10**1667146131218321249NET: RM and other
14%**14%13%13%17%28%27%34%26%20%14%12%

dcdaa

NET: Provider other than
2**9542216459121RM only
3%**8%10%7%2%8%2%17%6%32%6%6%

dacacacacd
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

107116244**1562651231881642281401091878Royal Mail
92%95%93%**90%94%96%95%94%96%97%91%94%

hiahi

1239**51028373*68DPD
10%2%3%**3%3%2%4%2%3%2%*%3%

abcdefghjkaabcdefghjkaa

4310**5152385856DHL
4%3%4%**3%*%4%1%2%4%3%6%3%

ggggggggdeg

348**61031427654Parcelforce
2%3%3%**3%4%3%1%2%1%5%5%3%

ecece

426**742-596248Hermes
4%2%2%**4%1%2%-%3%4%4%2%2%

eeeeee

338**3428523547UPS
3%2%3%**2%2%2%4%3%1%2%4%2%

ccc

1-6**42*4311224TNT Express
1%-%2%**2%1%*%2%1%*%*%2%1%

k

*25**-41512**19FedEx
*%2%2%**-%1%1%2%*%1%*%*%1%

212**44*-22*218UK Mail
1%1%1%**2%1%*%-%1%1%*%2%1%

--3**22-122-215APC
-%-%1%**1%1%-%*%1%1%-%2%1%

befgkl

1****32-*321214DX
1%*%*%**2%1%-%*%2%1%1%2%1%

jjjjj

-13*****2*--29Pitney Bowes
-%1%1%***%*%*%1%*%-%-%2%*%

g

-11**2-2-----6Parcels to go
-%1%*%**1%-%2%-%-%-%-%-%*%

g

--1**-2*--2-*5Neo Post
-%-%*%**-%1%*%-%-%1%-%*%*%

---**----3-2-5Interparcel
-%-%-%**-%-%-%-%2%-%1%-%*%

gjgj

**-**2----2--4Yodel
*%*%-%**1%-%-%-%-%1%-%-%*%

jj

*-1**-2---1--4Collect Plus
*%-%*%**-%1%-%-%-%*%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

---**---3----3Amazon
-%-%-%**-%-%-%1%-%-%-%-%*%

gj

*-1**----*-*-2Tuffnels
*%-%*%**-%-%-%-%*%-%*%-%*%

---**-2------2One Post
-%-%-%**-%1%-%-%-%-%-%-%*%

-1***-*--*---2Local Courier
-%1%*%**-%*%-%-%*%-%-%-%*%

j

Interlink / Interlink
---**-----1--1Express / Direct
-%-%-%**-%-%-%-%-%*%-%-%*%

---**-*-**---1Fastway Couriers
-%-%-%**-%*%-%*%*%-%-%-%*%

---**----*1--1Eagle Couriers
-%-%-%**-%-%-%-%*%*%-%-%*%

Whistl (Previously known
*--**-1*-----1as TNT Post)
*%-%-%**-%*%*%-%-%-%-%-%*%

---***-------*Coopers Carriers
-%-%-%***%-%-%-%-%-%-%-%*%

---**--*-----*Priority Express
-%-%-%**-%-%*%-%-%-%-%-%*%

---**----*---*Legal Post
-%-%-%**-%-%-%-%*%-%-%-%*%

--*****--*---*Postal Sort
-%-%*%***%*%-%-%*%-%-%-%*%

--***--------*Business Post
-%-%*%**-%-%-%-%-%-%-%-%*%

-*-**--------*DHS
-%*%-%**-%-%-%-%-%-%-%-%*%

---**-*------*Secured Mail
-%-%-%**-%*%-%-%-%-%-%-%*%

--***---*----*Global Mailing
-%-%*%**-%-%-%*%-%-%-%-%*%

---**--*-----*First Post
-%-%-%**-%-%*%-%-%-%-%-%*%

1--**--------1None
1%-%-%**-%-%-%-%-%-%-%-%*%

j

527**5538736356Other answers
4%1%2%**3%2%2%4%4%1%4%3%3%

cgk
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

91106208**140237109162140199115941629NET: RM Only
79%86%79%**80%84%85%82%81%84%80%79%81%

ijiiiiii

161036**1729132624292415249NET: RM and other
14%8%14%**10%10%10%13%14%12%17%12%12%

ghkgk

NET: Provider other than
8717**1816510109410121RM only
7%5%7%**10%6%4%5%6%4%3%9%6%

bcbcb
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

4674604744761878Royal Mail
93%92%95%95%94%

c

2421131068DPD
5%4%3%2%3%

a

188102156DHL
4%2%2%4%3%

cbc

141681554Parcelforce
3%3%2%3%3%

121171748Hermes
2%2%1%3%2%

b

14916947UPS
3%2%3%2%2%

776424TNT Express
1%1%1%1%1%

746219FedEx
1%1%1%*%1%

472418UK Mail
1%1%*%1%1%

353415APC
1%1%1%1%1%

153514DX
*%1%1%1%1%

5*229Pitney Bowes
1%*%*%*%*%

222-6Parcels to go
*%*%*%-%*%

12*25Neo Post
*%*%*%*%*%

--325Interparcel
-%-%1%*%*%

d

12-24Yodel
*%*%-%*%*%

12-14Collect Plus
*%*%-%*%*%

--3-3Amazon
-%-%1%-%*%

d

1-**2Tuffnels
*%-%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

-2--2One Post
-%*%-%-%*%

1**-2Local Courier
*%*%*%-%*%

Interlink / Interlink
---11Express / Direct
-%-%-%*%*%

-*1-1Fastway Couriers
-%*%*%-%*%

--*11Eagle Couriers
-%-%*%*%*%

Whistl (Previously known
*1*-1as TNT Post)
*%*%*%-%*%

-*--*Coopers Carriers
-%*%-%-%*%

--*-*Priority Express
-%-%*%-%*%

--*-*Legal Post
-%-%*%-%*%

***-*Postal Sort
*%*%*%-%*%

*---*Business Post
*%-%-%-%*%

*---*DHS
*%-%-%-%*%

-*--*Secured Mail
-%*%-%-%*%

*-*-*Global Mailing
*%-%*%-%*%

--*-*First Post
-%-%*%-%*%

1---1None
*%-%-%-%*%

1314171256Other answers
3%3%3%2%3%

4054054114081629NET: RM Only
81%81%82%82%81%

62556369249NET: RM and other
12%11%13%14%12%

NET: Provider other than
32402624121RM only
6%8%5%5%6%

a
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

---------11None
-%-%-%-%-%-%-%-%-%*%*%

30369538257268101443167017371 mention
65%88%89%83%89%84%84%81%86%87%87%

eeebec

1246505981251871962 mentions
26%11%6%11%9%11%11%11%10%10%10%

abcd

2*61683*1145473 mentions
4%1%5%3%1%3%2%6%3%2%2%

aaaa

2**1011**116184 mentions
5%1%*%2%*%2%2%2%1%1%1%

aca

---1-*--*115 mentions
-%-%-%*%-%*%-%-%*%*%*%

---*-*-*-**6 mentions
-%-%-%*%-%*%-%1%-%*%*%

a
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

82808514911251411862801576825313614417371 mention
92%87%86%87%84%87%90%87%89%94%82%89%87%87%

cfijklcccci

6810172191511341444414161962 mentions
7%9%10%10%13%9%5%11%8%6%14%9%10%10%

ggmgegjlm

1244135946-914473 mentions
1%2%4%2%2%3%4%1%3%-%3%1%3%2%

fmfm

*1*1622*41-411184 mentions
*%1%*%1%1%1%*%1%1%-%1%1%1%1%

-1*----------15 mentions
-%1%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-----------*6 mentions
-%*%-%-%-%-%-%-%-%-%-%-%-%*%

j

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 23  (continuation)                                                                                                                                                    Page 541

QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

84878914771501371642951276424410818917371 mention
93%88%84%87%83%87%90%87%89%95%82%90%86%87%

acfijkcccccik

6812170251410361114311211962 mentions
7%8%12%10%14%9%6%11%7%1%14%9%9%10%

dgmddglmdddegjlmd

12441357442718473 mentions
1%2%3%2%2%3%4%1%2%3%2%1%4%2%

mfmm

*1*1622*41-4-2184 mentions
*%1%*%1%1%1%*%1%1%-%1%-%1%1%

-1*----------15 mentions
-%1%*%-%-%-%-%-%-%-%-%-%-%*%

j

-*-*--------**6 mentions
-%*%-%*%-%-%-%-%-%-%-%-%*%*%

j
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-1-1---1----1None
-%*%-%*%-%-%-%*%-%-%-%-%*%

1771560381135667810171480176371384517371 mention
88%87%89%86%90%91%97%80%94%89%81%95%87%

bebebcehbehbe

18178341625692821132721962 mentions
9%10%8%10%7%8%3%14%6%7%16%5%10%

adfghadfgh

3441136161*25*23*473 mentions
2%2%3%2%2%1%*%4%*%4%2%*%2%

ddhdd

2153155--10*-3-184 mentions
1%1%1%1%1%-%-%2%*%-%2%-%1%

h

-1*1------*-15 mentions
-%*%*%*%-%-%-%-%-%-%*%-%*%

***----*--*-*6 mentions
*%*%*%-%-%-%-%*%-%-%*%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

--11-1None
-%-%*%1%-%*%

a

2852691139128160917371 mention
73%87%91%92%86%87%

cbc

713092101861962 mentions
18%10%7%7%10%10%

ab

27515-47473 mentions
7%2%1%-%3%2%

ab

755-18184 mentions
2%2%*%-%1%1%

aa

-1*-115 mentions
-%*%*%-%*%*%

-**-**6 mentions
-%*%*%-%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

--1-1**********--11None
-%-%*%-%*%**********-%-%*%*%

200695842181719**********15182153717371 mention
65%86%95%49%88%**********48%68%91%87%

cbcbcjcjbcij

6989378188**********8621261962 mentions
23%11%4%21%10%**********24%23%7%10%

abaaiaaiai

24195740**********71624473 mentions
8%2%1%20%2%**********22%6%1%2%

abaabiabiai

1241414**********195184 mentions
4%*%*%10%1%**********5%3%*%1%

ababiaiai

*1--1**********-*115 mentions
*%*%-%-%*%**********-%*%*%*%

**-*************-**6 mentions
*%*%-%1%*%**********1%-%*%*%

aiabi
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********--------1None
**********-%-%-%-%-%-%-%-%*%

**********6310489493153921151603107117371 mention
**********96%86%85%83%66%86%81%86%87%

daddbddbddbd

**********2128122421391391021261962 mentions
**********2%10%11%11%24%10%14%10%10%

abcbabcefacf

**********138371743393233473 mentions
**********1%3%3%5%7%3%4%3%2%

aabcefac

***********10145151199184 mentions
***********%1%1%1%3%1%1%1%1%

abcf

***********11*111115 mentions
***********%*%*%*%*%*%*%*%*%

**********-*--*****6 mentions
**********-%*%-%-%*%*%*%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**----**************-1None
**-%-%-%-%**************-%*%

**140262311427**************38317371 mention
**81%80%89%89%**************67%87%

cdcd

**21473040**************1331962 mentions
**12%14%9%8%**************23%10%

ab

**91389**************41473 mentions
**5%4%2%2%**************7%2%

a

**35*3**************11184 mentions
**2%1%*%1%**************2%1%

bb

**-1--**************115 mentions
**-%*%-%-%***************%*%

**-*--****************6 mentions
**-%*%-%-%***************%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-----**-**----1None
-%-%-%-%-%**-%**-%-%-%-%*%

4011101081627118**247**588410114117371 mention
83%86%52%91%74%**63%**61%53%75%73%87%

bacdcd

81317112530**99**195426391962 mentions
16%10%34%7%19%**25%**20%34%20%20%10%

acabd

*3919299**32**1314511473 mentions
1%3%9%2%6%**8%**14%9%4%6%2%

aabb

-11983**13**5721184 mentions
-%1%4%*%2%**3%**5%4%2%1%1%

aaa

-1*1-**1**-*1-15 mentions
-%*%*%*%-%***%**-%*%*%-%*%

-**--******-*-*6 mentions
-%*%*%-%-%***%***%-%*%-%*%

a
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-----**---1None
**-%-%-%-%-%**-%-%-%*%

**82101524654338**---17371 mention
**69%88%79%29%84%**-%-%-%87%

accb

**29105418653**12081581962 mentions
**25%9%13%45%13%**72%65%80%10%

abbab

**52717357**363310473 mentions
**5%2%6%19%2%**22%26%14%2%

bbaa

**195132**11114184 mentions
**1%1%1%7%1%**6%9%6%1%

a

***111-**11-15 mentions
***%*%*%*%-%***%*%-%*%

**--*********6 mentions
**-%-%*%*%*%***%*%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**-----**---**---1None
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**6608963245791032**62254252**5352720617371 mention
**84%86%71%81%86%**54%71%64%**69%82%77%87%

cbcaccac

**931019296124**337594**1781431962 mentions
**12%10%20%13%10%**29%21%24%**22%13%16%10%

ababb

**2130293133**132237**62413473 mentions
**3%3%6%4%3%**11%6%9%**8%4%5%2%

aabbb

**791188**6913***84184 mentions
**1%1%2%1%1%**6%2%3%***%1%2%1%

ab

**11111**-11**-*115 mentions
***%*%*%*%*%**-%*%*%**-%*%*%*%

**-******--***--**6 mentions
**-%*%*%*%*%**-%-%*%**-%-%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******--------1None
******-%-%-%-%-%-%-%-%*%

******45668855264218014620117371 mention
******74%84%86%52%59%67%65%69%87%

eee

******99910112165362601962 mentions
******15%12%10%25%22%20%28%21%10%

ac

******51927810271221473 mentions
******9%2%3%16%14%10%5%7%2%

ababb

******181133649184 mentions
******2%1%1%6%4%2%2%3%1%

b

******-11**11115 mentions
******-%*%*%*%*%*%*%*%*%

******-----*--*6 mentions
******-%-%-%-%-%*%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

----**-1-1-1-11None
-%-%-%-%**-%*%-%*%-%*%-%*%*%

1438190451396**27215868961654120215911179157717371 mention
89%75%75%87%**75%87%83%87%84%87%86%87%87%

abaccddd

1454012147**581701331921631761411741962 mentions
9%16%20%9%**16%9%12%10%11%10%10%10%10%

baabb

3114238**1847324544444142473 mentions
2%6%3%2%**5%3%3%2%3%2%3%2%2%

bab

107214**1315161816161416184 mentions
1%3%3%1%**4%1%2%1%1%1%1%1%1%

bab

*1-***1111111115 mentions
*%*%-%*%***%*%*%*%*%*%*%*%*%

**-***-********6 mentions
*%*%-%*%**-%*%*%*%*%*%*%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

1-------1-**-1None
*%-%-%-%-%-%-%-%*%-%**-%*%

80393415018614029812781498129**9517371 mention
86%87%91%82%60%88%88%78%28%35%**29%87%

abaaa

921041141066341332816233**1791962 mentions
10%10%7%10%28%10%9%15%56%40%**54%10%

bcba

25222262043493315**43473 mentions
3%2%1%6%8%1%2%5%11%18%**13%2%

ccbc

1086382105126**11184 mentions
1%1%*%3%4%1%1%3%4%7%**3%1%

ccbc

1*1-*-*11-**115 mentions
*%*%*%-%*%-%*%*%*%-%***%*%

b

*---*-*-*-****6 mentions
*%-%-%-%*%-%*%-%*%-%***%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

-**----------1None
-%**-%-%-%-%-%-%-%-%-%-%*%

63**95404468153620501213017371 mention
86%**85%85%87%83%72%73%59%72%73%85%87%

abadbcd

6**1455105810124161962 mentions
8%**13%10%11%13%23%16%30%17%26%11%10%

cdacaa

3**12121436*5473 mentions
5%**1%5%2%3%5%9%10%8%1%3%2%

bbbcdabab

1**1**1*1*2-1184 mentions
1%**1%*%*%1%*%2%*%3%-%1%1%

a

-***--*-***-*15 mentions
-%***%-%-%*%-%*%*%*%-%*%*%

-**----------*6 mentions
-%**-%-%-%-%-%-%-%-%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

1--**--------1None
1%-%-%**-%-%-%-%-%-%-%-%*%

j

98113222**15425211517214720712010217371 mention
85%92%85%**88%90%90%87%85%88%83%86%87%

bdijbij

9627**14201123222320131962 mentions
8%5%11%**8%7%8%11%13%10%14%11%10%

kghklkgkgk

329**56214642473 mentions
3%2%4%**3%2%2%*%2%3%3%2%2%

e

323**22*21-*2184 mentions
3%2%1%**1%1%*%1%*%-%*%2%1%

cd

--***-----1--15 mentions
-%-%*%**-%-%-%-%-%*%-%-%*%

*--**-*------*6 mentions
*%-%-%**-%*%-%-%-%-%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

1---1None
*%-%-%-%*%

43344143442917371 mention
87%88%87%86%87%

434355551962 mentions
9%9%11%11%10%

1512713473 mentions
3%2%1%3%2%

8432184 mentions
2%1%1%*%1%

a

*--115 mentions
*%-%-%*%*%

**--*6 mentions
*%*%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

3838904105917211164517181790Royal Mail
81%95%84%90%92%90%95%89%89%89%89%

ceece

1*1981-**3030DPD
2%*%1%2%1%1%-%1%1%2%2%

*-227*-**1920Parcelforce
*%-%2%1%1%*%-%1%*%1%1%

2-*151***1920DHL
4%-%*%*%1%1%*%1%1%1%1%

abc

--239*--*1717Hermes
-%-%2%1%1%*%-%-%*%1%1%

*-1311-1*1112UPS
*%-%1%1%*%1%-%5%*%1%1%

abde

12*111**11112TNT Express
1%4%*%*%*%1%1%1%1%1%1%

aabc

2*21-1-**78Pitney Bowes
4%*%2%*%-%1%-%1%1%*%*%

abab

**-*31***45FedEx
1%*%-%*%*%1%1%*%1%*%*%

a

---*1*--*55DX
-%-%-%*%*%*%-%-%*%*%*%

---32----55Parcels to go
-%-%-%1%*%-%-%-%-%*%*%

2--3-*-**55Neo Post
4%-%-%1%-%*%-%*%*%*%*%

abc

*--11**-*45APC
*%-%-%*%*%1%1%-%1%*%*%

a

--32-----55Interparcel
-%-%3%*%-%-%-%-%-%*%*%

abe

---12----55UK Mail
-%-%-%*%*%-%-%-%-%*%*%

--21-----33Collect Plus
-%-%2%*%-%-%-%-%-%*%*%

ab

---3-----33Amazon
-%-%-%1%-%-%-%-%-%*%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

---2-----22One Post
-%-%-%*%-%-%-%-%-%*%*%

*-*--*-*-22Local Courier
*%-%*%-%-%*%-%*%-%*%*%

*--*-*--*11Tuffnels
*%-%-%*%-%*%-%-%*%*%*%

Whistl (Previously known
---1-*--*11as TNT Post)
-%-%-%*%-%*%-%-%*%*%*%

--*------**Coopers Carriers
-%-%*%-%-%-%-%-%-%*%*%

---*-----**Fastway Couriers
-%-%-%*%-%-%-%-%-%*%*%

*----****-*Postal Sort
*%-%-%-%-%*%1%1%*%-%*%

aaaa

---------**Yodel
-%-%-%-%-%-%-%-%-%*%*%

*----*--*-*Secured Mail
1%-%-%-%-%*%-%-%*%-%*%

aa

-----*--*-*First Post
-%-%-%-%-%*%-%-%*%-%*%

-----*--*-*Global Mailing
-%-%-%-%-%*%-%-%*%-%*%

---------11None
-%-%-%-%-%-%-%-%-%*%*%

**3991**14041Other answers
1%*%3%2%1%2%1%1%2%2%2%

3838904105917211164517181790NET: RM Only
81%95%84%90%92%90%95%89%89%89%89%

ceece

NET: Provider other than
921748498125198207RM only

19%5%16%10%8%10%5%11%11%10%10%

abdad
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

8286911531133143185286145692801411491790Royal Mail
92%94%92%89%88%88%89%89%81%96%90%93%90%89%

eefhjeeeeeeee

1**2856253*4-430DPD
1%1%*%2%3%4%1%2%2%*%1%-%2%2%

klklk

**11823517-*--20Parcelforce
*%*%1%1%1%2%3%*%4%-%*%-%-%1%

ccflmabcfjklm

**11821-13-12-*20DHL
1%*%1%1%1%1%-%*%2%-%4%-%*%1%

abfgjkl

m

11*15-6142---317Hermes
1%1%*%1%-%4%1%1%1%-%-%-%2%1%

cgijkmc

1119-2311-*-212UPS
1%1%1%1%-%1%2%*%1%-%*%-%1%1%

cc

**110*-*23-23-12TNT Express
1%*%1%1%*%-%*%1%1%-%1%2%-%1%

l

*-*71-22--11*8Pitney Bowes
*%-%*%*%1%-%1%1%-%-%*%1%*%*%

--*5-*11--2--5FedEx
-%-%*%*%-%*%1%*%-%-%1%-%-%*%

*-14----2---25DX
1%-%1%*%-%-%-%-%1%-%-%-%1%*%

j

---5--23-----5Parcels to go
-%-%-%*%-%-%1%1%-%-%-%-%-%*%

--*5--14-----5Neo Post
-%-%*%*%-%-%1%1%-%-%-%-%-%*%

j

--*4--11--*2-5APC
-%-%*%*%-%-%1%*%-%-%*%1%-%*%

jlm

---5--2-----35Interparcel
-%-%-%*%-%-%1%-%-%-%-%-%2%*%

cfjklm

-*-41---22---5UK Mail
-%*%-%*%1%-%-%-%1%2%-%-%-%*%

cfgjkm

---3---1----23Collect Plus
-%-%-%*%-%-%-%*%-%-%-%-%1%*%

j

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 24  (continuation)                                                                                                                                                    Page 559

QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

---3-------3-3Amazon
-%-%-%*%-%-%-%-%-%-%-%2%-%*%

cfjklm

---22--------2One Post
-%-%-%*%1%-%-%-%-%-%-%-%-%*%

j

-**1---1-----2Local Courier
-%*%*%*%-%-%-%*%-%-%-%-%-%*%

-**1----1----1Tuffnels
-%*%*%*%-%-%-%-%1%-%-%-%-%*%

Whistl (Previously known
*-**--*------1as TNT Post)
1%-%*%*%-%-%*%-%-%-%-%-%-%*%

j

-*-----------*Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Fastway Couriers
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Postal Sort
*%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Yodel
*%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

---*-*-------*Secured Mail
-%-%-%*%-%*%-%-%-%-%-%-%-%*%

--*----------*First Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

1223652*981101*41Other answers
2%2%2%2%3%1%*%3%5%1%3%1%*%2%

ggagjmg

8286911531133143185286145692801411491790NET: RM Only
92%94%92%89%88%88%89%89%81%96%90%93%90%89%

eefhjeeeeeeee

NET: Provider other than
76818517202136313311016207RM only
8%6%8%11%11%12%10%11%17%4%10%7%10%10%

lllbcdgjklm
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

8393951518161139163298111662671141981790Royal Mail
92%95%90%89%89%88%90%88%78%98%90%95%90%89%

ecefhijkeeeeeeacefghijkeee

1**2856253-2-630DPD
1%*%*%2%3%4%1%1%2%-%1%-%3%2%

klcklkl

**11823517-*--20Parcelforce
*%*%1%1%1%2%3%*%5%-%*%-%-%1%

cacfjlmabcfijklm

**11921-13-12--20DHL
1%*%1%1%1%1%-%*%2%-%4%-%-%1%

lafgjklm

11*15-6162---117Hermes
1%1%*%1%-%4%1%2%1%-%-%-%1%1%

cijkmc

1119--131-*2112UPS
1%1%1%1%-%-%1%1%1%-%*%2%1%1%

c

*-110*-*23-23*12TNT Express
1%-%1%1%*%-%*%1%2%-%1%3%*%1%

lagjl

*-*71-23--1-*8Pitney Bowes
*%-%*%*%1%-%1%1%-%-%*%-%*%*%

--*5-*1*--2-15FedEx
-%-%*%*%-%*%1%*%-%-%1%-%*%*%

*-14----2---25DX
1%-%1%*%-%-%-%-%1%-%-%-%1%*%

j

---5--22----15Parcels to go
-%-%-%*%-%-%1%1%-%-%-%-%*%*%

--*5---3--2--5Neo Post
-%-%*%*%-%-%-%1%-%-%1%-%-%*%

--*4--13--***5APC
-%-%*%*%-%-%1%1%-%-%*%*%*%*%

---5--2-----35Interparcel
-%-%-%*%-%-%1%-%-%-%-%-%1%*%

fjklm

-*-43---2----5UK Mail
-%*%-%*%1%-%-%-%1%-%-%-%-%*%

cfjkmk

---3---2----13Collect Plus
-%-%-%*%-%-%-%1%-%-%-%-%*%*%

---3--------33Amazon
-%-%-%*%-%-%-%-%-%-%-%-%1%*%

fjklm
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

---22--------2One Post
-%-%-%*%1%-%-%-%-%-%-%-%-%*%

j

-**1---1-----2Local Courier
-%*%*%*%-%-%-%*%-%-%-%-%-%*%

-**1----1----1Tuffnels
-%*%*%*%-%-%-%-%1%-%-%-%-%*%

j

Whistl (Previously known
*-**--*------1as TNT Post)
1%-%*%*%-%-%*%-%-%-%-%-%-%*%

j

-*-----------*Coopers Carriers
-%1%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Fastway Couriers
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Postal Sort
*%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

*------------*Yodel
*%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

---*-*-------*Secured Mail
-%-%-%*%-%*%-%-%-%-%-%-%-%*%

--*----------*First Post
-%-%*%-%-%-%-%-%-%-%-%-%-%*%

---*------*--*Global Mailing
-%-%-%*%-%-%-%-%-%-%*%-%-%*%

---1--1------1None
-%-%-%*%-%-%1%-%-%-%-%-%-%*%

1243454*76110-141Other answers
2%2%4%2%3%2%*%2%4%2%3%-%1%2%

agjgagg

8393951518161139163298111662671141981790NET: RM Only
92%95%90%89%89%88%90%88%78%98%90%95%90%89%

ecefhijkeeeeeeacefghijkeee

NET: Provider other than
75101841920183929131621207RM only
8%5%10%11%11%12%10%12%20%2%10%5%10%10%

dldlddlddlabcdfgijkldld
m
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

175161539313977111037349417739133471790Royal Mail
87%90%91%89%94%92%99%83%95%93%78%98%89%

bebebegbebebe

8237238-*14--8-30DPD
4%1%2%1%1%-%*%2%-%-%4%-%2%

addgh

*192182-*12--5120Parcelforce
*%1%*%1%*%-%*%2%-%-%3%2%1%

dhdghdh

21831671-6*23-20DHL
1%1%1%1%1%1%-%1%*%5%2%-%1%

defh

*174133-*14----17Hermes
*%1%1%1%*%-%1%2%-%-%-%-%1%

bdh

1112102--5114-12UPS
*%1%*%1%*%-%-%1%*%2%2%-%1%

hh

391101--82-1-12TNT Express
1%*%*%1%*%-%-%1%1%-%1%-%1%

hh

1726*1-42-*-8Pitney Bowes
1%*%*%*%*%1%-%1%1%-%*%-%*%

hhh

14232--1--2-5FedEx
1%*%*%*%*%-%-%*%-%-%1%-%*%

-5141*-4----5DX
-%*%*%*%*%*%-%1%-%-%-%-%*%

2323---3--2-5Parcels to go
1%*%*%*%-%-%-%1%-%-%1%-%*%

ahh

*5*521-2----5Neo Post
*%*%*%*%*%1%-%*%-%-%-%-%*%

*51411-*--2-5APC
*%*%*%*%*%1%-%*%-%-%1%-%*%

eeh

-523------5-5Interparcel
-%*%*%*%-%-%-%-%-%-%3%-%*%

degh

-523---2--3-5UK Mail
-%*%*%*%-%-%-%*%-%-%2%-%*%

h

12-3---3----3Collect Plus
1%*%-%*%-%-%-%*%-%-%-%-%*%

h
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-3-3---3----3Amazon
-%*%-%*%-%-%-%*%-%-%-%-%*%

h

-2-22-------2One Post
-%*%-%*%*%-%-%-%-%-%-%-%*%

-2-2*---1-*-2Local Courier
-%*%-%*%*%-%-%-%1%-%*%-%*%

-1*1---*1-*-1Tuffnels
-%*%*%*%-%-%-%*%*%-%*%-%*%

h

Whistl (Previously known
-11***----*-1as TNT Post)
-%*%*%*%*%*%-%-%-%-%*%-%*%

-**----*----*Coopers Carriers
-%*%*%-%-%-%-%*%-%-%-%-%*%

-*-*------*-*Fastway Couriers
-%*%-%*%-%-%-%-%-%-%*%-%*%

********-*--*Postal Sort
*%*%*%*%*%*%*%*%-%*%-%-%*%

-*-**-------*Yodel
-%*%-%*%*%-%-%-%-%-%-%-%*%

-*-*---*----*Secured Mail
-%*%-%*%-%-%-%*%-%-%-%-%*%

-*-*-*------*First Post
-%*%-%*%-%*%-%-%-%-%-%-%*%

-*-**-------*Global Mailing
-%*%-%*%*%-%-%-%-%-%-%-%*%

-1-1---1----1None
-%*%-%*%-%-%-%*%-%-%-%-%*%

636536113*221*5*41Other answers
3%2%1%2%1%3%*%4%*%*%3%*%2%

dh

175161539313977111037349417739133471790NET: RM Only
87%90%91%89%94%92%99%83%95%93%78%98%89%

bebebegbebebe

NET: Provider other than
2518137170439110383381207RM only
13%10%9%11%6%8%1%17%4%7%22%2%10%

fadfghacdfgh
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

321284114612716631790Royal Mail
82%91%92%91%89%89%

cc

1331122830DPD
3%1%1%2%2%2%

ab

541121820Parcelforce
1%1%1%1%1%1%

341211920DHL
1%1%1%1%1%1%

11*6-1717Hermes
3%*%*%-%1%1%

ab

31811112UPS
1%*%1%1%1%1%

6233912TNT Express
2%1%*%2%*%1%

aa

*17-88Pitney Bowes
*%*%1%-%*%*%

**5-55FedEx
*%*%*%-%*%*%

132-55DX
*%1%*%-%*%*%

a

221-55Parcels to go
*%1%*%-%*%*%

a

23*-55Neo Post
*%1%*%-%*%*%

aa

2*2-55APC
1%*%*%-%*%*%

5---55Interparcel
1%-%-%-%*%*%

ab

212-55UK Mail
1%*%*%-%*%*%

--3-33Collect Plus
-%-%*%-%*%*%

3---33Amazon
1%-%-%-%*%*%

a

2---22One Post
*%-%-%-%*%*%

a
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

--2-22Local Courier
-%-%*%-%*%*%

--1-11Tuffnels
-%-%*%-%*%*%

Whistl (Previously known
*-*-11as TNT Post)
*%-%*%-%*%*%

*---**Coopers Carriers
*%-%-%-%*%*%

--*-**Fastway Couriers
-%-%*%-%*%*%

*-*-**Postal Sort
*%-%*%-%*%*%

--*-**Yodel
-%-%*%-%*%*%

*---**Secured Mail
*%-%-%-%*%*%

*---**First Post
*%-%-%-%*%*%

*---**Global Mailing
*%-%-%-%*%*%

--11-1None
-%-%*%1%-%*%

a

1032433841Other answers
3%1%2%2%2%2%

321284114612716631790NET: RM Only
82%91%92%91%89%89%

cc

NET: Provider other than
712710212195207RM only
18%9%8%8%10%10%

ab
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

236714840291760**********2620715531790Royal Mail
77%88%95%80%90%**********85%77%92%89%

cbcbjbcij

8148*30***********82230DPD
3%2%1%*%2%***********%3%1%2%

aai

1145*19***********10920Parcelforce
4%*%1%1%1%**********1%4%1%1%

abai

4115119**********121620DHL
1%1%1%3%1%**********3%1%1%1%

i

566215**********-31217Hermes
2%1%1%5%1%**********-%1%1%1%

abi

273*12***********11112UPS
1%1%*%1%1%**********1%*%1%1%

615111***********5612TNT Express
2%*%1%2%1%**********1%2%*%1%

abai

*7*-8**********-*78Pitney Bowes
*%1%*%-%*%**********-%*%*%*%

a

15-*5************55FedEx
*%1%-%1%*%**********1%*%*%*%

a

14--5**********-145DX
*%*%-%-%*%**********-%*%*%*%

a

-41-5**********--55Parcels to go
-%*%*%-%*%**********-%-%*%*%

32--5**********-325Neo Post
1%*%-%-%*%**********-%1%*%*%

aai

212*5***********135APC
1%*%*%1%*%**********1%*%*%*%

32--5**********-325Interparcel
1%*%-%-%*%**********-%1%*%*%

aai

*32-5**********-*45UK Mail
*%*%*%-%*%**********-%*%*%*%

-3--3**********--33Collect Plus
-%*%-%-%*%**********-%-%*%*%

-3--3**********--33Amazon
-%*%-%-%*%**********-%-%*%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

2---2**********-2-2One Post
1%-%-%-%*%**********-%1%-%*%

abai

-2--2**********--22Local Courier
-%*%-%-%*%**********-%-%*%*%

1**-1**********-1*1Tuffnels
*%*%*%-%*%**********-%*%*%*%

a

Whistl (Previously known
**-*1**********-**1as TNT Post)
*%*%-%*%*%**********-%*%*%*%

*---***********-*-*Coopers Carriers
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*Fastway Couriers
*%-%-%-%*%**********-%*%-%*%

*-*****************Postal Sort
*%-%*%*%*%***********%*%*%*%

--*-***********--**Yodel
-%-%*%-%*%**********-%-%*%*%

*--*-**********---*Secured Mail
*%-%-%1%-%**********-%-%-%*%

ai

-*--***********--**First Post
-%*%-%-%*%**********-%-%*%*%

*---***********-*-*Global Mailing
*%-%-%-%*%**********-%*%-%*%

--1-1**********--11None
-%-%*%-%*%**********-%-%*%*%

20138239**********2182141Other answers
7%2%1%6%2%**********6%7%1%2%

abaiaiai

236714840291760**********2620715531790NET: RM Only
77%88%95%80%90%**********85%77%92%89%

cbcbjbcij

NET: Provider other than
6992467199**********562137207RM only
23%11%5%20%10%**********15%23%8%10%

abaaiaaai
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********6211221009343453123167511441790Royal Mail
**********95%92%90%90%77%92%90%92%89%

dddddf

**********-141361714121030DPD
**********-%1%1%2%3%1%2%1%2%

abcf

**********-81121586820Parcelforce
**********-%1%1%1%3%1%1%1%1%

abcef

**********26731186620DHL
**********4%*%1%1%2%1%1%1%1%

aabcf

**********-91321597617Hermes
**********-%1%1%1%3%1%1%*%1%

aabcef

***********4721043412UPS
***********%*%1%1%2%*%*%*%1%

abcf

***********793874612TNT Express
***********%1%1%1%1%1%1%*%1%

abc

***********35123218Pitney Bowes
***********%*%*%*%*%*%*%*%*%

**********-*3*1***5FedEx
**********-%*%*%*%*%*%*%*%*%

**********-53*45355DX
**********-%*%*%*%1%*%*%*%*%

e

**********-44-34245Parcels to go
**********-%*%*%-%1%*%*%*%*%

**********-33523235Neo Post
**********-%*%*%1%*%*%*%*%*%

abcf

**********-2*-32215APC
**********-%*%*%-%*%*%*%*%*%

af

**********-25252225Interparcel
**********-%*%*%*%1%*%*%*%*%

ac

**********-31133335UK Mail
**********-%*%*%*%1%*%*%*%*%

**********----3---3Collect Plus
**********-%-%-%-%*%-%-%-%*%

abcf

**********-3---3-33Amazon
**********-%*%-%-%-%*%-%*%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********-22-22222One Post
**********-%*%*%-%*%*%*%*%*%

**********-22-22*22Local Courier
**********-%*%*%-%*%*%*%*%*%

**********-11*11-11Tuffnels
**********-%*%*%*%*%*%-%*%*%

Whistl (Previously known
**********-*1**1111as TNT Post)
**********-%*%*%*%*%*%*%*%*%

**********-********Coopers Carriers
**********-%*%*%*%*%*%*%*%*%

**********--***---*Fastway Couriers
**********-%-%*%*%*%-%-%-%*%

*******************Postal Sort
***********%*%*%*%*%*%*%*%*%

**********--*-----*Yodel
**********-%-%*%-%-%-%-%-%*%

**********--*--****Secured Mail
**********-%-%*%-%-%*%*%*%*%

a

**********-***-****First Post
**********-%*%*%*%-%*%*%*%*%

**********-********Global Mailing
**********-%*%*%*%*%*%*%*%*%

**********--------1None
**********-%-%-%-%-%-%-%-%*%

***********251962526152541Other answers
***********%2%2%1%4%2%2%2%2%

ababcef

**********6211221009343453123167511441790NET: RM Only
**********95%92%90%90%77%92%90%92%89%

dddddf

NET: Provider other than
**********3101110341341077294207RM only
**********5%8%10%9%23%8%10%8%10%

aabcef
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**160297324438**************4431790Royal Mail
**92%91%93%91%**************78%89%

**2246**************1530DPD
**1%1%1%1%**************3%2%

***224**************1520Parcelforce
***%1%1%1%**************3%1%

**2232**************1120DHL
**1%1%1%*%**************2%1%

**41-4**************1417Hermes
**2%*%-%1%**************2%1%

bc

***121**************1012UPS
***%*%*%*%**************2%1%

***124**************812TNT Express
***%*%1%1%**************1%1%

*****2**************28Pitney Bowes
***%*%*%*%***************%*%

*****-**************15FedEx
***%*%*%-%***************%*%

**12-2**************45DX
**1%1%-%*%**************1%*%

**--22**************35Parcels to go
**-%-%*%*%**************1%*%

**12-***************25Neo Post
**1%1%-%*%***************%*%

*****1**************35APC
***%*%*%*%**************1%*%

**-2--**************25Interparcel
**-%1%-%-%***************%*%

**-1-2**************35UK Mail
**-%*%-%*%**************1%*%

**----**************33Collect Plus
**-%-%-%-%**************1%*%

**--3-**************-3Amazon
**-%-%1%-%**************-%*%

a

**-2--**************22One Post
**-%1%-%-%***************%*%

**--1***************22Local Courier
**-%-%*%*%***************%*%

**--1-**************11Tuffnels
**-%-%*%-%***************%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Whistl (Previously known
****--***************1as TNT Post)
***%*%-%-%***************%*%

***---****************Coopers Carriers
***%-%-%-%***************%*%

**----****************Fastway Couriers
**-%-%-%-%***************%*%

***--*****************Postal Sort
***%-%-%*%***************%*%

**----**************-*Yodel
**-%-%-%-%**************-%*%

***---**************-*Secured Mail
***%-%-%-%**************-%*%

**--*-**************-*First Post
**-%-%*%-%**************-%*%

**--*-**************-*Global Mailing
**-%-%*%-%**************-%*%

**----**************-1None
**-%-%-%-%**************-%*%

**11268**************2341Other answers
**1%4%2%2%**************4%2%

d

**160297324438**************4431790NET: RM Only
**92%91%93%91%**************78%89%

NET: Provider other than
**13302539**************124207RM only
**8%9%7%8%**************22%10%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

*1230-1790146**282**69118981621790Royal Mail
*%95%-%100%91%**72%**72%75%73%85%89%

bbabbcd

31130-2**11**573230DPD
7%1%15%-%1%**3%**6%5%2%1%2%

aaacaa

6220-***15**445320Parcelforce
12%*%10%-%*%**4%**4%2%4%1%1%

aac

4420-2**8**343120DHL
9%*%10%-%1%**2%**3%3%2%1%1%

aaa

*917-2**13**521717Hermes
*%1%8%-%1%**3%**5%1%1%4%1%

abc

-412-2**8**222312UPS
-%*%6%-%1%**2%**3%1%2%1%1%

a

3412-2**7***15212TNT Express
6%*%6%-%1%**2%***%*%4%1%1%

aacd

2*8--**-**--*28Pitney Bowes
5%*%4%-%-%**-%**-%-%*%1%*%

aaac

**5-***1******5FedEx
*%*%2%-%*%***%***%*%*%*%*%

a

145-1**2***3-25DX
1%*%2%-%*%**1%***%2%-%1%*%

aac

4-5--**3**--215Parcels to go
8%-%2%-%-%**1%**-%-%2%1%*%

aa

3-5--**2**-2-*5Neo Post
6%-%2%-%-%***%**-%1%-%*%*%

aa

1*5-1**2**1*2-5APC
3%*%2%-%1%***%**1%*%1%-%*%

aa

-25--**5**-2--5Interparcel
-%*%2%-%-%**1%**-%1%-%-%*%

a
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

125--**3**-12*5UK Mail
2%*%2%-%-%**1%**-%1%1%*%*%

aa

--3--**3**-1-23Collect Plus
-%-%1%-%-%**1%**-%1%-%1%*%

a

3-3--**-**----3Amazon
6%-%1%-%-%**-%**-%-%-%-%*%

aa

-22--**2**-2--2One Post
-%*%1%-%-%***%**-%1%-%-%*%

a

1*2--**2**---12Local Courier
2%*%1%-%-%***%**-%-%-%1%*%

aa

1-1--**1**-1--1Tuffnels
2%-%1%-%-%***%**-%1%-%-%*%

aa

Whistl (Previously known
1-1--*******--1as TNT Post)
2%-%*%-%-%***%***%*%-%-%*%

aa

-**--*****--*-*Coopers Carriers
-%*%*%-%-%***%**-%-%*%-%*%

a

--*--*****-*--*Fastway Couriers
-%-%*%-%-%***%**-%*%-%-%*%

a

*-*--*****---**Postal Sort
1%-%*%-%-%***%**-%-%-%*%*%

a

--*--**-**----*Yodel
-%-%*%-%-%**-%**-%-%-%-%*%

*-*--**-**----*Secured Mail
1%-%*%-%-%**-%**-%-%-%-%*%

a

*-*--**-**----*First Post
*%-%*%-%-%**-%**-%-%-%-%*%

*-*--*****---**Global Mailing
*%-%*%-%-%***%**-%-%-%*%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-----**-**----1None
-%-%-%-%-%**-%**-%-%-%-%*%

131341-***23**5811141Other answers
27%1%20%-%*%**6%**5%5%8%*%2%

aaccaaa

*1230-1790146**282**69118981621790NET: RM Only
*%95%-%100%91%**72%**72%75%73%85%89%

bbabbcd

NET: Provider other than
4859207-12**110**26403727207RM only
99%5%100%-%7%**28%**28%25%27%14%10%

aaccaaa
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**99108027759395**11751671790Royal Mail
**84%93%89%31%98%**70%40%93%89%

accbbb

***8217-**812-30DPD
***%1%1%9%-%**5%10%-%2%

aaa

***4615***22220Parcelforce
***%*%2%8%*%**1%2%3%1%

baa

**46311-**48-20DHL
**4%1%1%6%-%**2%6%-%1%

abaa

**-4215-**911-17Hermes
**-%*%1%8%-%**5%9%-%1%

aa

**23310-**47-12UPS
**1%*%1%5%-%**2%6%-%1%

bbaa

**3638***47*12TNT Express
**2%*%1%4%*%**3%6%*%1%

baa

**11*2-**-2-8Pitney Bowes
**1%*%*%1%-%**-%1%-%*%

abaa

*****1-***1-5FedEx
***%*%*%*%-%***%1%-%*%

**1514***24*5DX
***%*%*%2%*%**1%3%*%*%

aa

**-423-**---5Parcels to go
**-%*%1%2%-%**-%-%-%*%

a

**23*2-**-2-5Neo Post
**2%*%*%1%-%**-%1%-%*%

abaa

***1*3-***1-5APC
***%*%*%2%-%***%1%-%*%

a

**-225-**22-5Interparcel
**-%*%1%2%-%**1%1%-%*%

a

**-123-**22-5UK Mail
**-%*%1%2%-%**1%2%-%*%

ba
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**---3-**-1-3Collect Plus
**-%-%-%2%-%**-%1%-%*%

a

**--3--**---3Amazon
**-%-%1%-%-%**-%-%-%*%

b

**-2-2-**22-2One Post
**-%*%-%1%-%**1%1%-%*%

a

**-2-2-***1-2Local Courier
**-%*%-%1%-%***%*%-%*%

a

**-1-1-**---1Tuffnels
**-%*%-%*%-%**-%-%-%*%

Whistl (Previously known
***1********1as TNT Post)
***%*%*%*%*%***%*%*%*%

**-*-*-****-*Coopers Carriers
**-%*%-%*%-%***%*%-%*%

**---*-**-*-*Fastway Couriers
**-%-%-%*%-%**-%*%-%*%

****-*-**---*Postal Sort
***%*%-%*%-%**-%-%-%*%

**-----**---*Yodel
**-%-%-%-%-%**-%-%-%*%

**-*---**---*Secured Mail
**-%*%-%-%-%**-%-%-%*%

**-*---**---*First Post
**-%*%-%-%-%**-%-%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

**-----**---1None
**-%-%-%-%-%**-%-%-%*%

**5204223**119341Other answers
**4%2%1%12%1%**7%7%4%2%

abaa

**99108027759395**11751671790NET: RM Only
**84%93%89%31%98%**70%40%93%89%

accbbb
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

NET: Provider other than
**1974331314**50755207RM only
**16%6%11%69%1%**30%60%7%10%

abbaaa
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**7449874176671143**82297296**635822381790Royal Mail
**95%95%91%93%95%**72%83%75%**83%91%89%89%

bcacc

**1010798**1515***8630DPD
**1%1%1%1%1%**1%1%4%***%1%2%2%

b

**22222**4413***4420Parcelforce
***%*%1%*%*%**3%1%3%***%1%1%1%

bb

***2442**8410***4420DHL
***%*%1%1%*%**7%1%2%***%1%1%1%

aab

**27276**1611**-5117Hermes
***%1%*%1%*%**1%2%3%**-%1%*%1%

**24434**469**13212UPS
***%*%1%*%*%**4%2%2%**1%*%1%1%

**32633**184**14312TNT Express
***%*%1%*%*%**1%2%1%**2%1%1%1%

ab

****-*-***2***1218Pitney Bowes
***%*%-%*%-%***%1%*%**2%*%*%*%

b

*********11******5FedEx
***%*%*%*%*%**1%*%*%***%*%*%*%

**35335****4**1315DX
***%*%1%*%*%***%*%1%**1%*%*%*%

b

**-----**-32**-2-5Parcels to go
**-%-%-%-%-%**-%1%1%**-%*%-%*%

**22-22**22-**22*5Neo Post
***%*%-%*%*%**2%1%-%**3%*%*%*%

aab

****1****123**1225APC
***%*%*%*%*%**1%*%1%**2%*%1%*%

b

**-2-22**--5**-2-5Interparcel
**-%*%-%*%*%**-%-%1%**-%*%-%*%

b

**22-22***12**-125UK Mail
***%*%-%*%*%***%*%1%**-%*%1%*%

**--1--**-13**---3Collect Plus
**-%-%*%-%-%**-%*%1%**-%-%-%*%

**-----**---**---3Amazon
**-%-%-%-%-%**-%-%-%**-%-%-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**2--22**--2**-2-2One Post
***%-%-%*%*%**-%-%*%**-%*%-%*%

**-******--2**-*-2Local Courier
**-%*%*%*%*%**-%-%*%**-%*%-%*%

**-----**-11**---1Tuffnels
**-%-%-%-%-%**-%*%*%**-%-%-%*%

Whistl (Previously known
***************1*1as TNT Post)
***%*%*%*%*%***%*%*%***%*%*%*%

***--****-*-**-*-*Coopers Carriers
***%-%-%*%*%**-%*%-%**-%*%-%*%

**--*--**-****---*Fastway Couriers
**-%-%*%-%-%**-%*%*%**-%-%-%*%

**-----**-******-*Postal Sort
**-%-%-%-%-%**-%*%*%***%*%-%*%

**-----**---**---*Yodel
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**-----**---**-*-*Secured Mail
**-%-%-%-%-%**-%-%-%**-%*%-%*%

**-----**---**-*-*First Post
**-%-%-%-%-%**-%-%-%**-%*%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

**-----**---**---1None
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**9127916**91414**513341Other answers
**1%1%2%1%1%**8%4%4%**7%2%1%2%

abab

**7449874176671143**82297296**635822381790NET: RM Only
**95%95%91%93%95%**72%83%75%**83%91%89%89%

bcacc

NET: Provider other than
**3850394855**3260100**135929207RM only
**5%5%9%7%5%**28%17%25%**17%9%11%10%

aabbb
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******5775994643592171962421790Royal Mail
******96%95%95%88%82%81%88%83%89%

c

******-86*1841030DPD
******-%1%1%*%2%3%2%4%2%

******-22**11*220Parcelforce
******-%*%*%1%*%4%*%1%1%

ab

******222*172220DHL
******3%*%*%*%2%3%1%1%1%

a

******-24--72417Hermes
******-%*%*%-%-%2%1%1%1%

*******45*142312UPS
******1%1%1%*%2%1%1%1%1%

*******372236512TNT Express
*******%*%1%4%3%1%3%2%1%

c

******-**--*2-8Pitney Bowes
******-%*%*%-%-%*%1%-%*%

******-***-***5FedEx
******-%*%*%*%-%*%*%*%*%

******-351*1135DX
******-%*%1%1%*%*%*%1%*%

******-----2--5Parcels to go
******-%-%-%-%-%1%-%-%*%

******-222--225Neo Post
******-%*%*%4%-%-%1%1%*%

abcd

******-**-****5APC
******-%*%*%-%*%*%*%*%*%

******--2--2-25Interparcel
******-%-%*%-%-%1%-%1%*%

******---**2**5UK Mail
******-%-%-%1%*%1%*%*%*%

******--1----13Collect Plus
******-%-%*%-%-%-%-%*%*%

******--------3Amazon
******-%-%-%-%-%-%-%-%*%

******-2------2One Post
******-%*%-%-%-%-%-%-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******--*--*-12Local Courier
******-%-%*%-%-%*%-%*%*%

*******-----1-1Tuffnels
*******%-%-%-%-%-%*%-%*%

Whistl (Previously known
******-**--**-1as TNT Post)
******-%*%*%-%-%*%*%-%*%

******-*------*Coopers Carriers
******-%*%-%-%-%-%-%-%*%

******-*---****Fastway Couriers
******-%*%-%-%-%*%*%*%*%

******--------*Postal Sort
******-%-%-%-%-%-%-%-%*%

******--------*Yodel
******-%-%-%-%-%-%-%-%*%

******--------*Secured Mail
******-%-%-%-%-%-%-%-%*%

******--------*First Post
******-%-%-%-%-%-%-%-%*%

******--*-----*Global Mailing
******-%-%*%-%-%-%-%-%*%

******--------1None
******-%-%-%-%-%-%-%-%*%

******-612*6351141Other answers
******-%1%1%1%9%1%2%4%2%

abcec

******5775994643592171962421790NET: RM Only
******96%95%95%88%82%81%88%83%89%

c

NET: Provider other than
******33649613502847207RM only
******4%5%5%12%18%19%12%16%10%

b
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1553237531525**3051635939171212601644123916311790Royal Mail
96%94%87%96%**85%90%87%90%88%90%90%90%89%

bac

9338**102423282425142530DPD
1%1%5%1%**3%1%2%1%2%1%1%1%2%

ab

4*-4**51918192019171720Parcelforce
*%*%-%*%**1%1%2%1%1%1%1%1%1%

8*-7**71612191518111820DHL
1%*%-%*%**2%1%1%1%1%1%1%1%1%

54*9**91713171515141517Hermes
*%1%1%1%**2%1%1%1%1%1%1%1%1%

bb

5226**312710912121112UPS
*%1%3%*%**1%1%1%1%1%1%1%1%1%

a

8*-8**498111095912TNT Express
1%*%-%1%**1%*%1%1%1%*%*%*%1%

*--***383838588Pitney Bowes
*%-%-%*%**1%*%*%*%*%*%*%*%*%

3*-3**253554445FedEx
*%*%-%*%**1%*%*%*%*%*%*%*%*%

32-4***35553335DX
*%1%-%*%***%*%*%*%*%*%*%*%*%

----**-54555555Parcels to go
-%-%-%-%**-%*%*%*%*%*%*%*%*%

2--2***52515155Neo Post
*%-%-%*%***%*%*%*%*%*%*%*%*%

1--1**153454235APC
*%-%-%*%***%*%*%*%*%*%*%*%*%

2--2**-53555555Interparcel
*%-%-%*%**-%*%*%*%*%*%*%*%*%

2--2**133335155UK Mail
*%-%-%*%***%*%*%*%*%*%*%*%*%

1--1**-22322223Collect Plus
*%-%-%*%**-%*%*%*%*%*%*%*%*%

----**3333-3-33Amazon
-%-%-%-%**1%*%*%*%-%*%-%*%*%

b

2--2**---222222One Post
*%-%-%*%**-%-%-%*%*%*%*%*%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

**-****22222222Local Courier
*%*%-%*%***%*%*%*%*%*%*%*%*%

*--***111111111Tuffnels
*%-%-%*%***%*%*%*%*%*%*%*%*%

Whistl (Previously known
-*-****1*111111as TNT Post)
-%*%-%*%***%*%*%*%*%*%*%*%*%

*--***-********Coopers Carriers
*%-%-%*%**-%*%*%*%*%*%*%*%*%

*---***********Fastway Couriers
*%-%-%-%***%*%*%*%*%*%*%*%*%

----***********Postal Sort
-%-%-%-%***%*%*%*%*%*%*%*%*%

----**---*----*Yodel
-%-%-%-%**-%-%-%*%-%-%-%-%*%

----**-*-******Secured Mail
-%-%-%-%**-%*%-%*%*%*%*%*%*%

----**-*-*-****First Post
-%-%-%-%**-%*%-%*%-%*%*%*%*%

*--***-********Global Mailing
*%-%-%*%**-%*%*%*%*%*%*%*%*%

----**-1-1-1-11None
-%-%-%-%**-%*%-%*%-%*%-%*%*%

15239**53823403235283441Other answers
1%1%5%1%**1%2%2%2%2%2%2%2%2%

a

1553237531525**3051635939171212601644123916311790NET: RM Only
96%94%87%96%**85%90%87%90%88%90%90%90%89%

bac

NET: Provider other than
7214870**56182139195163181133177207RM only
4%6%13%4%**15%10%13%10%11%10%10%10%10%

abb
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

832958157077135307131615513924**1441790Royal Mail
89%90%96%73%58%91%90%81%48%29%**44%89%

abaaaa

161473196196273**2730DPD
2%1%*%3%8%2%1%3%9%4%**8%2%

ccb

91125131119119**1520Parcelforce
1%1%*%4%6%*%1%4%4%11%**5%1%

ccbcb

10109294142146**1820DHL
1%1%1%2%4%1%1%1%5%7%**6%1%

c

611665-152710**1517Hermes
1%1%*%6%2%-%1%1%2%12%**5%1%

ccccb

662191111112**1212UPS
1%1%*%1%4%*%1%*%4%2%**4%1%

cc

833*436383**1212TNT Express
1%*%*%*%2%1%*%1%3%4%**4%1%

cb

1731353-8-**88Pitney Bowes
*%1%*%1%1%2%*%-%3%-%**2%*%

cb

232-214*32**55FedEx
*%*%*%-%1%*%*%*%1%3%**1%*%

c

233--*5-32**35DX
*%*%*%-%-%*%*%-%1%2%**1%*%

14-32-32-5**35Parcels to go
*%*%-%3%1%-%*%1%-%6%**1%*%

ccbcb

23212-5-32**25Neo Post
*%*%*%1%1%-%*%-%1%2%**1%*%

cc

323*2*4*31**55APC
*%*%*%*%1%*%*%*%1%2%**1%*%

-53-2-5-5-**55Interparcel
-%*%*%-%1%-%*%-%2%-%**1%*%

b

14-2331*41**55UK Mail
*%*%-%2%1%1%*%*%1%1%**1%*%

ccb

3---3-3-3-**33Collect Plus
*%-%-%-%1%-%*%-%1%-%**1%*%

ac
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

3-3----3-3**33Amazon
*%-%*%-%-%-%-%2%-%3%**1%*%

abcb

2---2--2-2**22One Post
*%-%-%-%1%-%-%1%-%2%**1%*%

cbb

*1*1*1*-1***22Local Courier
*%*%*%1%*%*%*%-%*%1%***%*%

c

-11-*-1-1***11Tuffnels
-%*%*%-%*%-%*%-%*%*%***%*%

Whistl (Previously known
*11-*-1*1-**11as TNT Post)
*%*%*%-%*%-%*%*%*%-%***%*%

-**---*-*-****Coopers Carriers
-%*%*%-%-%-%*%-%*%-%***%*%

-*--**--*-****Fastway Couriers
-%*%-%-%*%*%-%-%*%-%***%*%

c

****--*-******Postal Sort
*%*%*%*%-%-%*%-%*%*%***%*%

*-*---*-*-****Yodel
*%-%*%-%-%-%*%-%*%-%***%*%

*---*-*--*****Secured Mail
*%-%-%-%*%-%*%-%-%*%***%*%

*---*-*-*-****First Post
*%-%-%-%*%-%*%-%*%-%***%*%

*---**--*-****Global Mailing
*%-%-%-%*%*%-%-%*%-%***%*%

1-------1-**-1None
*%-%-%-%-%-%-%-%*%-%**-%*%

2021193194316347**3541Other answers
2%2%1%3%8%1%2%3%12%8%**11%2%

c

832958157077135307131615513924**1441790NET: RM Only
89%90%96%73%58%91%90%81%48%29%**44%89%

abaaaa

NET: Provider other than
96110712899291413714859**183207RM only
10%10%4%27%42%9%10%19%51%71%**55%10%

cbcbcb
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QV4. Main provider (And who does your organisation use for its postal service?)
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

65**9742467619452661111391790Royal Mail
90%**87%90%92%92%92%91%78%87%67%91%89%

bbd

-**21-2--*--230DPD
-%**2%2%-%2%-%-%*%-%-%1%2%

***1*******-120Parcelforce
*%**1%1%*%*%*%*%1%*%-%*%1%

1****-*-*11**20DHL
1%***%*%-%*%-%*%3%2%1%*%1%

aa

-**1-----11--17Hermes
-%**1%-%-%-%-%-%3%2%-%-%1%

aa

-**2--*-111-*12UPS
-%**2%-%-%*%-%2%3%1%-%*%1%

aa

1**2**1*1111212TNT Express
1%**2%*%*%1%*%2%4%2%6%2%1%

a

-**11**-***228Pitney Bowes
-%**1%2%*%*%-%*%*%*%13%2%*%

acd

1**1**-*-**-*5FedEx
2%**1%*%*%-%*%-%1%*%-%*%*%

-**----------5DX
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------5Parcels to go
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1------15Neo Post
-%**1%-%2%-%-%-%-%-%-%1%*%

c

2***-11*212-25APC
3%***%-%3%1%1%3%3%2%-%1%*%

b

-**----------5Interparcel
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------5UK Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

1**-------1--3Collect Plus
1%**-%-%-%-%-%-%-%2%-%-%*%

a

-**----------3Amazon
-%**-%-%-%-%-%-%-%-%-%-%*%
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

-**----------2One Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------2Local Courier
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1-1-11-11Tuffnels
-%**1%-%2%-%5%-%3%1%-%1%*%

cac

Whistl (Previously known
-**----------1as TNT Post)
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Coopers Carriers
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Fastway Couriers
-%**-%-%-%-%-%-%-%-%-%-%*%

***-*----**--*Postal Sort
*%**-%*%-%-%-%-%*%*%-%-%*%

-**----------*Yodel
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Secured Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*First Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-------***Global Mailing
-%***%-%-%-%-%-%-%-%*%*%*%

-**----------1None
-%**-%-%-%-%-%-%-%-%-%-%*%

1**12*2****2341Other answers
2%**1%5%1%2%1%1%*%1%13%2%2%

bacd

65**9742467619452661111391790NET: RM Only
90%**87%90%92%92%92%91%78%87%67%91%89%

bbd

NET: Provider other than
8**155462479614207RM only

10%**13%10%8%8%8%9%22%13%33%9%10%

aac
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

101114231**1552521181721592141311051790Royal Mail
87%92%88%**89%90%92%87%92%91%91%88%89%

623**42-534--30DPD
5%2%1%**2%1%-%3%2%2%-%-%2%

abfgjabfa

*-2**353*1-2420Parcelforce
*%-%1%**2%2%2%*%*%-%1%3%1%

cccekcdejk

113**2*-2*62220DHL
1%1%1%**1%*%-%1%*%3%1%2%1%

dgg

1*1**24--*62*17Hermes
1%*%*%**1%1%-%-%*%3%1%*%1%

ej

222**-**3-1*212UPS
1%1%1%**-%*%*%2%-%*%*%2%1%

gg

--3***2-32**-12TNT Express
-%-%1%***%1%-%2%1%*%*%-%1%

-12*****2---28Pitney Bowes
-%1%1%***%*%*%1%-%-%-%2%*%

g

*-2**-**2--*-5FedEx
*%-%1%**-%*%*%1%-%-%*%-%*%

-*-**-1---2125DX
-%*%-%**-%*%-%-%-%1%*%2%*%

jj

-1-**2-2-----5Parcels to go
-%1%-%**1%-%2%-%-%-%-%-%*%

jjgj

--1**-2*--2-*5Neo Post
-%-%*%**-%1%*%-%-%1%-%*%*%

--3**2---*---5APC
-%-%1%**1%-%-%-%*%-%-%-%*%

---**----3-2-5Interparcel
-%-%-%**-%-%-%-%2%-%1%-%*%

gjgj

1--**-3------5UK Mail
1%-%-%**-%1%-%-%-%-%-%-%*%

jj

--1**-2------3Collect Plus
-%-%*%**-%1%-%-%-%-%-%-%*%

---**---3----3Amazon
-%-%-%**-%-%-%1%-%-%-%-%*%

gj

---**-2------2One Post
-%-%-%**-%1%-%-%-%-%-%-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

-1-**-*--*---2Local Courier
-%1%-%**-%*%-%-%*%-%-%-%*%

j

*-1**--------1Tuffnels
*%-%*%**-%-%-%-%-%-%-%-%*%

Whistl (Previously known
*--**-1------1as TNT Post)
*%-%-%**-%*%-%-%-%-%-%-%*%

---***-------*Coopers Carriers
-%-%-%***%-%-%-%-%-%-%-%*%

---**---*----*Fastway Couriers
-%-%-%**-%-%-%*%-%-%-%-%*%

--*****--*---*Postal Sort
-%-%*%***%*%-%-%*%-%-%-%*%

-*-**--------*Yodel
-%*%-%**-%-%-%-%-%-%-%-%*%

---**-*------*Secured Mail
-%-%-%**-%*%-%-%-%-%-%-%*%

---**--*-----*First Post
-%-%-%**-%-%*%-%-%-%-%-%*%

--***--------*Global Mailing
-%-%*%**-%-%-%-%-%-%-%-%*%

1--**--------1None
1%-%-%**-%-%-%-%-%-%-%-%*%

j

215**3525524241Other answers
2%1%2%**2%2%2%3%3%1%3%2%2%

cgjkl

101114231**1552521181721592141311051790NET: RM Only
87%92%88%**89%90%92%87%92%91%91%88%89%

NET: Provider other than
13930**192982715221314207RM only
12%8%12%**11%10%6%13%8%9%9%12%10%

f
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

4464454484501790Royal Mail
89%89%90%90%89%

1188430DPD
2%2%2%1%2%

a

294520Parcelforce
*%2%1%1%1%

d

5221020DHL
1%*%*%2%1%

bc

26*817Hermes
*%1%*%2%1%

bbd

6*3312UPS
1%*%1%1%1%

c

335*12TNT Express
1%1%1%*%1%

a

4*228Pitney Bowes
1%*%*%*%*%

3*2*5FedEx
1%*%*%*%*%

*1-45DX
*%*%-%1%*%

bd

122-5Parcels to go
*%*%*%-%*%

12*25Neo Post
*%*%*%*%*%

32*-5APC
1%*%*%-%*%

--325Interparcel
-%-%1%*%*%

d

13--5UK Mail
*%1%-%-%*%

12--3Collect Plus
*%*%-%-%*%

--3-3Amazon
-%-%1%-%*%

d

-2--2One Post
-%*%-%-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

1**-2Local Courier
*%*%*%-%*%

1---1Tuffnels
*%-%-%-%*%

Whistl (Previously known
*1--1as TNT Post)
*%*%-%-%*%

-*--*Coopers Carriers
-%*%-%-%*%

--*-*Fastway Couriers
-%-%*%-%*%

***-*Postal Sort
*%*%*%-%*%

*---*Yodel
*%-%-%-%*%

-*--*Secured Mail
-%*%-%-%*%

--*-*First Post
-%-%*%-%*%

*---*Global Mailing
*%-%-%-%*%

1---1None
*%-%-%-%*%

71213941Other answers
1%2%3%2%2%

4464454484501790NET: RM Only
89%89%90%90%89%

NET: Provider other than
53554950207RM only
11%11%10%10%10%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
429197759120183369209329Unweighted total
16512766712237249262Weighted total

******50478****4155163Royal Mail
******66%70%60%****57%62%62%

******36******1414DPD
******4%9%2%****1%6%6%

******34-****-1111Hermes
******4%6%-%****-%4%4%

e

******11******910DHL
******1%2%4%****6%4%4%

ab

******3*1*****89UPS
******4%*%8%****3%3%3%

aabe

******111****189TNT Express
******1%1%7%****9%3%3%

a

******22******66Parcelforce
******3%3%2%****2%2%2%

*******1******55DX
******1%1%1%****2%2%2%

*******-******33Pitney Bowes
*******%-%2%****3%1%1%

*******2******23FedEx
*******%3%4%****4%1%1%

******-2-****-22UK Mail
******-%3%-%****-%1%1%

******2--****-22Neo Post
******2%-%-%****-%1%1%

******2--****-22Interparcel
******2%-%-%****-%1%1%

******2--****-22One Post
******2%-%-%****-%1%1%

******1-******11APC
******2%-%3%****2%*%1%

******1--****-11Collect Plus
******1%-%-%****-%*%*%

******--*****-*1Local Courier
******-%-%1%****-%*%*%

******---****-**Coopers Carriers
******-%-%-%****-%*%*%

*******--****-**Fastway Couriers
******1%-%-%****-%*%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
429197759120183369209329Unweighted total
16512766712237249262Weighted total

Whistl (Previously known
*******-********as TNT Post)
*******%-%1%****2%*%*%

*******-********Tuffnels
*******%-%*%****1%*%*%

******---****-**Yodel
******-%-%-%****-%*%*%

******--******-*Global Mailing
******-%-%*%****1%-%*%

******321****11617Other answers
******4%3%5%****7%6%6%

******50478****4155163NET: RM Only
******66%70%60%****57%62%62%

NET: Provider other than
******26205****39499RM only
******34%30%40%****43%38%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29414821122172236173611419329Unweighted total
7121422825222042204571622262Weighted total

******141************40****163Royal Mail
******62%************70%****62%

******14************2****14DPD
******6%************4%****6%

k

******10************-****11Hermes
******5%************-%****4%

******9************6****10DHL
******4%************10%****4%

fjl

******7*****************9UPS
******3%*************%****3%

c

******8************1****9TNT Express
******3%************2%****3%

******5************-****6Parcelforce
******2%************-%****2%

******4************-****5DX
******2%************-%****2%

******3************1****3Pitney Bowes
******1%************2%****1%

******3************2****3FedEx
******1%************4%****1%

******2************-****2UK Mail
******1%************-%****1%

******2************-****2Neo Post
******1%************-%****1%

******2************-****2Interparcel
******1%************-%****1%

******2************-****2One Post
******1%************-%****1%

******1*****************1APC
******1%*************%****1%

******1************-****1Collect Plus
*******%************-%*****%

******-************-****1Local Courier
******-%************-%*****%

j

******-************-*****Coopers Carriers
******-%************-%*****%

j

******-************-*****Fastway Couriers
******-%************-%*****%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29414821122172236173611419329Unweighted total
7121422825222042204571622262Weighted total

Whistl (Previously known
*******************-*****as TNT Post)
*******%************-%*****%

******-************-*****Tuffnels
******-%************-%*****%

j

******-************-*****Yodel
******-%************-%*****%

*************************Global Mailing
*******%*************%*****%

******15************4****17Other answers
******7%************7%****6%

******141************40****163NET: RM Only
******62%************70%****62%

NET: Provider other than
******88************17****99RM only
******38%************30%****38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29394921225192138152561125329Unweighted total
7121722730211743153541231262Weighted total

******141************40****163Royal Mail
******62%************74%****62%

k

******14************2****14DPD
******6%************4%****6%

******10************-****11Hermes
******5%************-%****4%

******9************5****10DHL
******4%************9%****4%

******7*****************9UPS
******3%*************%****3%

c

******8************1****9TNT Express
******3%************2%****3%

******5************-****6Parcelforce
******2%************-%****2%

******4************-****5DX
******2%************-%****2%

******3************1****3Pitney Bowes
******1%************2%****1%

******3************2****3FedEx
******1%************4%****1%

******2************-****2UK Mail
******1%************-%****1%

******2************-****2Neo Post
******1%************-%****1%

******2************-****2Interparcel
******1%************-%****1%

******2************-****2One Post
******1%************-%****1%

******1*****************1APC
******1%*************%****1%

******1************-****1Collect Plus
*******%************-%*****%

******-************-****1Local Courier
******-%************-%*****%

j

******-************-*****Coopers Carriers
******-%************-%*****%

j

******-************-*****Fastway Couriers
******-%************-%*****%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29394921225192138152561125329Unweighted total
7121722730211743153541231262Weighted total

Whistl (Previously known
*******************-*****as TNT Post)
*******%************-%*****%

******-************-*****Tuffnels
******-%************-%*****%

j

******-************-*****Yodel
******-%************-%*****%

*************************Global Mailing
*******%*************%*****%

******13************2****17Other answers
******6%************4%****6%

cj

******141************40****163NET: RM Only
******62%************74%****62%

k

NET: Provider other than
******85************14****99RM only
******38%************26%****38%

c
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3929085244991471201810535329Unweighted total
232384821376102117115332262Weighted total

**1522613661****61****15**163Royal Mail
**64%55%64%80%****52%****45%**62%

be

**104102****7****6**14DPD
**4%8%5%3%****6%****17%**6%

aeh

**1138*****10****-**11Hermes
**5%6%4%1%****9%****-%**4%

bh

**9282****5****1**10DHL
**4%4%4%3%****4%****3%**4%

**8272****5****1**9UPS
**4%3%3%2%****4%****5%**3%

**817-****6****1**9TNT Express
**3%3%3%-%****5%****3%**3%

h

**615*****6*******6Parcelforce
**2%1%3%1%****5%*****%**2%

**5141****4****-**5DX
**2%1%2%1%****3%****-%**2%

**221*****2****-**3Pitney Bowes
**1%4%1%*%****2%****-%**1%

aa

**3*22************3FedEx
**1%1%1%3%*****%****1%**1%

**22*-*********2**2UK Mail
**1%4%*%-%*****%****5%**1%

aeh

**2-2-****2****-**2Neo Post
**1%-%1%-%****2%****-%**1%

**22--****-****2**2Interparcel
**1%4%-%-%****-%****6%**1%

aeh

**2-22****-****-**2One Post
**1%-%1%2%****-%****-%**1%

**1-1*************1APC
**1%-%1%*%*****%*****%**1%

**--1-****1****-**1Collect Plus
**-%-%*%-%****1%****-%***%

a

**1-1*****-*******1Local Courier
***%-%*%1%****-%*****%***%

****--*********-***Coopers Carriers
***%1%-%-%*****%****-%***%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3929085244991471201810535329Unweighted total
232384821376102117115332262Weighted total

***-*-****-********Fastway Couriers
***%-%*%-%****-%****1%***%

Whistl (Previously known
**********-********as TNT Post)
***%*%*%*%****-%*****%***%

*****-*************Tuffnels
***%*%*%-%*****%****1%***%

***-******-****-***Yodel
***%-%*%*%****-%****-%***%

***-******-****-***Global Mailing
***%-%*%*%****-%****-%***%

**142142****8****4**17Other answers
**6%5%7%2%****7%****12%**6%

h

**1522613661****61****15**163NET: RM Only
**64%55%64%80%****52%****45%**62%

be

NET: Provider other than
**87227715****56****18**99RM only
**36%45%36%20%****48%****55%**38%

hh
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
122541517322329Unweighted total
1064211210252262Weighted total

622972**158163Royal Mail
58%69%65%**63%62%

8*4**1414DPD
8%*%4%**6%6%

b

7-4**1111Hermes
7%-%3%**4%4%

325**910DHL
3%4%4%**3%4%

315**99UPS
3%3%4%**4%3%

422**69TNT Express
4%5%2%**2%3%

*24**66Parcelforce
*%5%3%**2%2%

cc

132**55DX
1%6%2%**2%2%

c

-*3**33Pitney Bowes
-%1%3%**1%1%

*-3**33FedEx
*%-%2%**1%1%

2--**22UK Mail
2%-%-%**1%1%

2--**22Neo Post
2%-%-%**1%1%

2--**22Interparcel
2%-%-%**1%1%

2--**22One Post
2%-%-%**1%1%

1****11APC
1%*%*%**1%1%

--1**11Collect Plus
-%-%1%***%*%

--***11Local Courier
-%-%*%***%*%

*--****Coopers Carriers
*%-%-%***%*%

--*****Fastway Couriers
-%-%*%***%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
122541517322329Unweighted total
1064211210252262Weighted total

Whistl (Previously known
*--****as TNT Post)
*%-%-%***%*%

--*****Tuffnels
-%-%*%***%*%

--*****Yodel
-%-%*%***%*%

*--****Global Mailing
*%-%-%***%*%

826**1517Other answers
8%6%6%**6%6%

622972**158163NET: RM Only
58%69%65%**63%62%

NET: Provider other than
441340**9399RM only
42%31%35%**37%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
16012346402891---732120169329Unweighted total
1061134319243*---31687156262Weighted total

6071****151************48103163Royal Mail
57%63%****62%************55%66%62%

c

68****14************6914DPD
6%7%****6%************7%5%6%

52****9************3611Hermes
5%2%****4%************4%4%4%

b

45****9************2610DHL
3%4%****4%************3%4%4%

17****8************189UPS
1%7%****3%************1%5%3%

cb

5*****8************539TNT Express
5%*%****3%************6%2%3%

bb

42****6************426Parcelforce
4%2%****2%************4%1%2%

14****5************145DX
1%4%****2%************1%3%2%

-3****3************-33Pitney Bowes
-%3%****1%************-%2%1%

c

*2****3*************23FedEx
*%2%****1%*************%2%1%

*2****2*************22UK Mail
*%2%****1%*************%1%1%

-2****2************-22Neo Post
-%2%****1%************-%1%1%

-2****2************-22Interparcel
-%2%****1%************-%1%1%

2-****2************2-2One Post
2%-%****1%************2%-%1%

1-****1************1-1APC
1%-%****1%************2%-%1%

-1****1************-11Collect Plus
-%1%*****%************-%1%*%

-1****1************-11Local Courier
-%1%*****%************-%*%*%

*-******************-*Coopers Carriers
*%-%*****%************1%-%*%

*-******************-*Fastway Couriers
*%-%*****%************1%-%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
16012346402891---732120169329Unweighted total
1061134319243*---31687156262Weighted total

Whistl (Previously known
*-******************-*as TNT Post)
*%-%*****%*************%-%*%

-******************-**Tuffnels
-%*%*****%************-%*%*%

--*****************-**Yodel
-%-%*****%************-%*%*%

*-******************-*Global Mailing
*%-%*****%*************%-%*%

141****15************12317Other answers
13%1%****6%************14%2%6%

baaaai

6071****151************48103163NET: RM Only
57%63%****62%************55%66%62%

c

NET: Provider other than
4642****92************395399RM only
43%37%****38%************45%34%38%

a
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13315421202231104243249200232329Unweighted total
*1161317717364198189143169262Weighted total

************1121084311812292111163Royal Mail
************63%62%67%59%65%64%66%62%

************1110312119814DPD
************6%6%4%6%6%6%5%6%

************9921197611Hermes
************5%5%3%6%5%5%3%4%

************451844210DHL
************2%3%1%4%2%3%1%4%

************47274349UPS
************2%4%3%4%2%2%2%3%

************49374349TNT Express
************2%5%4%4%2%2%3%3%

************45244446Parcelforce
************2%3%3%2%2%3%2%2%

************53*45355DX
************3%2%*%2%3%2%3%2%

************1*1211*3Pitney Bowes
************1%*%2%1%1%1%*%1%

***************1***3FedEx
*************%*%*%*%*%*%*%1%

************2*-22222UK Mail
************1%*%-%1%1%1%1%1%

************2-222222Neo Post
************1%-%3%1%1%1%1%1%

f

************22222222Interparcel
************1%1%3%1%1%1%1%1%

************22-22222One Post
************1%1%-%1%1%1%1%1%

**************-1***1APC
*************%*%-%1%*%*%*%1%

************---1---1Collect Plus
************-%-%-%1%-%-%-%*%

**************-1***1Local Courier
*************%*%-%*%*%*%*%*%

********************Coopers Carriers
*************%*%1%*%*%*%*%*%

************-***---*Fastway Couriers
************-%*%1%*%-%-%-%*%

Whistl (Previously known
************-*******as TNT Post)
************-%*%1%*%*%*%*%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13315421202231104243249200232329Unweighted total
*1161317717364198189143169262Weighted total

************-**----*Tuffnels
************-%*%*%-%-%-%-%*%

************-*-----*Yodel
************-%*%-%-%-%-%-%*%

********************Global Mailing
*************%*%*%*%*%*%*%*%

************1693121691617Other answers
************9%5%4%6%8%6%9%6%

************1121084311812292111163NET: RM Only
************63%62%67%59%65%64%66%62%

NET: Provider other than
************6565218067525899RM only
************37%38%33%41%35%36%34%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4677449552-2-3410224329Unweighted total
1336538521-1-237186262Weighted total

**2442**28**************113163Royal Mail
**74%64%**55%**************61%62%

a

**2***6**************914DPD
**6%*%**12%**************5%6%

ccc

**41**4**************911Hermes
**11%2%**7%**************5%4%

bc

**-2*****************710DHL
**-%3%***%**************4%4%

***1**1**************79UPS
**1%1%**2%**************4%3%

***1**1**************79TNT Express
***%1%**3%**************4%3%

***2**2**************46Parcelforce
***%3%**4%**************2%2%

**12**2**************45DX
**3%3%**3%**************2%2%

**--**1**************23Pitney Bowes
**-%-%**2%**************1%1%

******-**************13FedEx
***%*%**-%***************%1%

**--**2**************22UK Mail
**-%-%**3%**************1%1%

**-2**-**************22Neo Post
**-%3%**-%**************1%1%

**-2**-**************22Interparcel
**-%3%**-%**************1%1%

**-2**-**************22One Post
**-%3%**-%**************1%1%

*********************11APC
***%*%***%**************1%1%

**--**-**************11Collect Plus
**-%-%**-%**************1%*%

**--*****************11Local Courier
**-%-%**1%***************%*%

***-**-****************Coopers Carriers
**1%-%**-%***************%*%

**--**-****************Fastway Couriers
**-%-%**-%***************%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4677449552-2-3410224329Unweighted total
1336538521-1-237186262Weighted total

Whistl (Previously known
***-**-****************as TNT Post)
**1%-%**-%***************%*%

**--**-**************-*Tuffnels
**-%-%**-%**************-%*%

**--**-**************-*Yodel
**-%-%**-%**************-%*%

**--**-**************-*Global Mailing
**-%-%**-%**************-%*%

***9**4**************917Other answers
***%14%**8%**************5%6%

ddd

**2442**28**************113163NET: RM Only
**74%64%**55%**************61%62%

a

NET: Provider other than
**923**23**************7399RM only
**26%36%**45%**************39%38%

d
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
162331262036314166653784759329Unweighted total
8181991634211145137743451262Weighted total

**122-16333**84**2241**39163Royal Mail
**68%-%100%79%**58%**58%55%**75%62%

babc

**1114-2**6**25**214DPD
**6%15%-%4%**4%**6%7%**4%6%

a

**911-2**9**52**411Hermes
**5%11%-%4%**6%**14%2%**8%4%

abc

**410-2**6**14***10DHL
**2%10%-%5%**4%**3%6%***%4%

a

**49-1**6**22***9UPS
**2%9%-%3%**4%**7%3%**1%3%

a

**49-***7***1**19TNT Express
**2%9%-%1%**5%**1%1%**2%3%

aacd

**26-***4***4***6Parcelforce
**1%6%-%1%**3%**1%5%**1%2%

a

**45-1**2***3**25DX
**2%5%-%1%**1%***%4%**4%2%

a

***3--**-**--**23Pitney Bowes
***%3%-%-%**-%**-%-%**4%1%

a

***3-***********3FedEx
***%3%-%1%***%***%*%**1%1%

a

**22--**2**--***2UK Mail
**1%2%-%-%**1%**-%-%**1%1%

ac

**-2--**2**-2**-2Neo Post
**-%2%-%-%**1%**-%2%**-%1%

**22--**2**-2**-2Interparcel
**1%2%-%-%**1%**-%2%**-%1%

**22--**2**-2**-2One Post
**1%2%-%-%**1%**-%2%**-%1%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
162331262036314166653784759329Unweighted total
8181991634211145137743451262Weighted total

***1--**1**1***-1APC
***%1%-%-%**1%**3%*%**-%1%

**-1--**1**-1**-1Collect Plus
**-%1%-%-%**1%**-%1%**-%*%

***1--*****--***1Local Courier
***%1%-%-%***%**-%-%***%*%

****--*****--**-*Coopers Carriers
***%*%-%-%***%**-%-%**-%*%

**-*--*****-***-*Fastway Couriers
**-%*%-%-%***%**-%1%**-%*%

Whistl (Previously known
**-*--*********-*as TNT Post)
**-%*%-%-%***%***%*%**-%*%

**-*--**-**--**-*Tuffnels
**-%*%-%-%**-%**-%-%**-%*%

**-*--**-**--**-*Yodel
**-%*%-%-%**-%**-%-%**-%*%

**-*--*****--****Global Mailing
**-%*%-%-%***%**-%-%***%*%

**1317-***9**36**117Other answers
**7%17%-%*%**6%**7%8%**1%6%

a

**122-16333**84**2241**39163NET: RM Only
**68%-%100%79%**58%**58%55%**75%62%

babc

NET: Provider other than
**5999-9**61**1634**1399RM only
**32%100%-%21%**42%**42%45%**25%38%

acaa
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095164793221715687329Unweighted total
*3614164135632216712672262Weighted total

**2396435959**1175167163Royal Mail
**65%68%67%43%94%**70%40%93%62%

bbb

***6212-**812-14DPD
***%4%3%9%-%**5%10%-%6%

aaa

**-4211-**911-11Hermes
**-%3%3%8%-%**5%9%-%4%

aa

**22*8-**48-10DHL
**5%1%*%6%-%**2%6%-%4%

aaa

**2337-**47-9UPS
**5%2%5%5%-%**2%6%-%3%

aa

**3437***47*9TNT Express
**8%3%4%5%*%**3%6%*%3%

aa

***244***2226Parcelforce
***%1%6%3%*%**1%2%3%2%

ba

**1514***24*5DX
**1%4%2%3%*%**1%3%*%2%

a

**-*-2-**-2-3Pitney Bowes
**-%*%-%1%-%**-%1%-%1%

a

*****1-***1-3FedEx
**1%*%*%1%-%***%1%-%1%

**--22-**22-2UK Mail
**-%-%3%1%-%**1%2%-%1%

b

**22-2-**-2-2Neo Post
**5%1%-%1%-%**-%1%-%1%

aa

**-222-**22-2Interparcel
**-%1%3%1%-%**1%1%-%1%

**-2-2-**22-2One Post
**-%1%-%1%-%**1%1%-%1%

**-**1-***1-1APC
**-%*%*%1%-%***%1%-%1%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095164793221715687329Unweighted total
*3614164135632216712672262Weighted total

**---1-**-1-1Collect Plus
**-%-%-%1%-%**-%1%-%*%

**-*-1-***1-1Local Courier
**-%*%-%*%-%***%*%-%*%

**-*-*-****-*Coopers Carriers
**-%*%-%*%-%***%*%-%*%

**---*-**-*-*Fastway Couriers
**-%-%-%*%-%**-%*%-%*%

Whistl (Previously known
*************as TNT Post)
***%*%*%*%*%***%*%*%*%

**-----**---*Tuffnels
**-%-%-%-%-%**-%-%-%*%

**-----**---*Yodel
**-%-%-%-%-%**-%-%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

**312293**119317Other answers
**9%9%4%6%5%**7%7%4%6%

a

**2396435959**1175167163NET: RM Only
**65%68%67%43%94%**70%40%93%62%

bbb

NET: Provider other than
**124521774**5075599RM only
**35%32%33%57%6%**30%60%7%38%

aaa
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225570143178-5116983329Unweighted total
1121141132137166452106145-2311361262Weighted total

**84909388111**307182**167439163Royal Mail
**69%64%71%65%67%**58%67%57%**70%66%65%62%

**1010798**1411***5614DPD
**8%7%5%6%5%**2%3%7%**1%4%9%6%

c

**27276**149**-5111Hermes
**2%5%1%5%3%**2%3%6%**-%5%2%4%

c

***2442**728***2210DHL
***%2%3%3%1%**13%2%5%***%2%3%4%

ab

**24434**466**1329UPS
**1%3%3%2%2%**8%6%4%**3%3%4%3%

**32633**174***329TNT Express
**3%2%5%2%2%**1%6%3%**1%3%4%3%

**22222**224***246Parcelforce
**2%1%2%1%1%**4%2%3%***%2%6%2%

**35335****4**1315DX
**3%4%2%2%3%**1%*%3%**2%3%2%2%

****-*-**-2-**1113Pitney Bowes
***%*%-%*%-%**-%2%-%**5%1%2%1%

*********1*******3FedEx
***%*%*%*%*%**1%*%*%**1%*%*%1%

**22-22****2**--22UK Mail
**1%1%-%1%1%**1%*%1%**-%-%3%1%

b

**22-22**22-**22-2Neo Post
**2%1%-%1%1%**4%2%-%**8%2%-%1%

aab

**-2-22**--2**-2-2Interparcel
**-%1%-%1%1%**-%-%1%**-%2%-%1%

**2--22**--2**-2-2One Post
**1%-%-%1%1%**-%-%1%**-%2%-%1%

****1****-*1**-**1APC
***%*%1%*%*%**-%*%1%**-%*%*%1%

**--1--**-11**---1Collect Plus
**-%-%1%-%-%**-%1%1%**-%-%-%*%

**-******--1**-*-1Local Courier
**-%*%*%*%*%**-%-%*%**-%*%-%*%

***--****-*-**-*-*Coopers Carriers
***%-%-%*%*%**-%*%-%**-%*%-%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225570143178-5116983329Unweighted total
1121141132137166452106145-2311361262Weighted total

**--*--**-****---*Fastway Couriers
**-%-%*%-%-%**-%*%*%**-%-%-%*%

Whistl (Previously known
******************as TNT Post)
***%*%*%*%*%***%*%*%**1%*%*%*%

**-----**---**---*Tuffnels
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**-----**---**---*Yodel
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

**9127916**337**26117Other answers
**8%8%6%6%9%**5%3%5%**9%6%1%6%

a

**84909388111**307182**167439163NET: RM Only
**69%64%71%65%67%**58%67%57%**70%66%65%62%

NET: Provider other than
**3850394855**223563**7392299RM only
**31%36%29%35%33%**42%33%43%**30%34%35%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
512317167194323512293123329Unweighted total
281151271402429877891262Weighted total

********9191****565959163Royal Mail
********72%65%****64%75%65%62%

********86****64714DPD
********6%5%****7%4%8%6%

********24****52211Hermes
********1%3%****5%2%2%4%

********22****5-*10DHL
********2%2%****6%-%*%4%

ab

********45****4239UPS
********4%4%****4%3%3%3%

********37****3549TNT Express
********2%5%****3%7%4%3%

********22****2**6Parcelforce
********1%2%****3%*%*%2%

********35****1135DX
********2%4%****1%1%3%2%

**************-2-3Pitney Bowes
*********%*%****-%2%-%1%

*****************3FedEx
*********%*%*****%*%*%1%

********--****2**2UK Mail
********-%-%****2%*%*%1%

********22****-222Neo Post
********1%1%****-%2%2%1%

c

********-2****2-22Interparcel
********-%1%****2%-%2%1%

********2-****---2One Post
********1%-%****-%-%-%1%

***************-*1APC
*********%*%*****%-%*%1%

********-1****--11Collect Plus
********-%1%****-%-%1%*%

********-******--1Local Courier
********-%*%*****%-%-%*%

*********-****---*Coopers Carriers
*********%-%****-%-%-%*%

*********-********Fastway Couriers
*********%-%****1%1%1%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
512317167194323512293123329Unweighted total
281151271402429877891262Weighted total

Whistl (Previously known
****************-*as TNT Post)
*********%*%*****%*%-%*%

********--****---*Tuffnels
********-%-%****-%-%-%*%

********--****---*Yodel
********-%-%****-%-%-%*%

********-*****---*Global Mailing
********-%*%****-%-%-%*%

********612****11717Other answers
********4%9%****1%1%8%6%

bc

********9191****565959163NET: RM Only
********72%65%****64%75%65%62%

NET: Provider other than
********3649****31193299RM only
********28%35%****36%25%35%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152584127298232321287299264294329Unweighted total
1876215199489233183255224237196234262Weighted total

11548**130**58149117159140149127147163Royal Mail
62%77%**65%**65%64%64%62%62%63%65%63%62%

b

93**8**6141214121491414DPD
5%4%**4%**7%6%7%6%5%6%4%6%6%

54**9**51171191191111Hermes
3%6%**4%**6%5%4%4%4%5%5%5%4%

8***7**47710999910DHL
5%*%**4%**5%3%4%4%4%4%4%4%4%

52**6**397999989UPS
3%4%**3%**4%4%4%3%4%4%4%3%3%

8***8**385888589TNT Express
4%*%**4%**3%3%3%3%4%3%2%3%3%

4***4**266666666Parcelforce
2%1%**2%**2%2%3%2%3%2%3%2%2%

32**4***35553335DX
2%3%**2%***%1%2%2%2%1%1%1%2%

*-*****333333333Pitney Bowes
*%-%***%**3%1%2%1%1%1%2%1%1%

3***3**232323333FedEx
1%*%**1%**3%1%1%1%1%1%1%1%1%

2-**2****2222*22UK Mail
1%-%**1%***%*%1%1%1%1%*%1%1%

2-**2**-2-2-2-22Neo Post
1%-%**1%**-%1%-%1%-%1%-%1%1%

2-**2**-2-222222Interparcel
1%-%**1%**-%1%-%1%1%1%1%1%1%

2-**2**---222222One Post
1%-%**1%**-%-%-%1%1%1%1%1%1%

1-**1**-1**1***1APC
1%-%**1%**-%1%*%*%1%*%*%*%1%

1-**1**---1----1Collect Plus
1%-%**1%**-%-%-%*%-%-%-%-%*%

********1***1*11Local Courier
*%1%***%**1%*%*%*%*%*%*%*%*%

*-*****-********Coopers Carriers
*%-%***%**-%*%*%*%*%*%*%*%*%

*-**-***********Fastway Couriers
*%-%**-%**1%*%*%*%*%*%*%*%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152584127298232321287299264294329Unweighted total
1876215199489233183255224237196234262Weighted total

Whistl (Previously known
-***************as TNT Post)
-%1%***%***%*%*%*%*%*%*%*%*%

*-**************Tuffnels
*%-%***%***%*%*%*%*%*%*%*%*%

--**-**---*----*Yodel
-%-%**-%**-%-%-%*%-%-%-%-%*%

*-*****-********Global Mailing
*%-%***%**-%*%*%*%*%*%*%*%*%

152**9**114617131391317Other answers
8%3%**4%**1%6%3%7%6%6%5%6%6%

c

11548**130**58149117159140149127147163NET: RM Only
62%77%**65%**65%64%64%62%62%63%65%63%62%

b

NET: Provider other than
7214**70**328465968488708799RM only
38%23%**35%**35%36%36%38%38%37%35%37%38%

a
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
154175183231185221661268619288329Unweighted total
12713414219954117842208546235262Weighted total

8083107**48241093013924**144163Royal Mail
63%62%75%**51%58%61%72%67%45%**61%62%

aa

1131**13293122**1414DPD
9%2%1%**14%6%5%7%6%4%**6%6%

ac

292**3-9247**911Hermes
2%6%1%**4%-%5%4%2%12%**4%4%

bb

556**446*46**810DHL
4%4%4%**4%9%3%*%2%11%**4%4%

ab

452**5*8172**99UPS
3%4%2%**6%*%4%2%3%3%**4%3%

622**436-72**99TNT Express
5%2%1%**4%6%3%-%3%4%**4%3%

42***4*4242**66Parcelforce
3%2%*%**5%*%2%4%2%3%**3%2%

c

233**-*5-32**35DX
1%2%2%**-%1%3%-%1%4%**1%2%

-32**121-3-**33Pitney Bowes
-%2%1%**1%5%1%-%2%-%**1%1%

b

122****3*12**33FedEx
*%2%2%***%*%1%*%*%4%**1%1%

b

-2-***2-*2-**22UK Mail
-%2%-%***%4%-%1%1%-%**1%1%

b

2-2**--2-2-**22Neo Post
1%-%1%**-%-%1%-%1%-%**1%1%

-2-**2-2-2-**22Interparcel
-%1%-%**2%-%1%-%1%-%**1%1%

2--**2--2-2**22One Post
1%-%-%**2%-%-%4%-%3%**1%1%

bb

1-***1-1**1**11APC
1%-%*%**1%-%1%1%*%2%**1%1%

b

1--**1-1-1-**11Collect Plus
1%-%-%**1%-%1%-%1%-%***%*%

********-****11Local Courier
*%*%*%**1%*%*%-%*%1%***%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
154175183231185221661268619288329Unweighted total
12713414219954117842208546235262Weighted total

-****--*-*-****Coopers Carriers
-%*%*%**-%-%*%-%*%-%***%*%

-*-****--*-****Fastway Couriers
-%*%-%**1%1%-%-%*%-%***%*%

Whistl (Previously known
******-***-****as TNT Post)
*%*%*%***%-%*%*%*%-%***%*%

-*****-*-******Tuffnels
-%*%*%***%-%*%-%*%*%***%*%

*-***--*-*-****Yodel
*%-%*%**-%-%*%-%*%-%***%*%

*--****--*-****Global Mailing
*%-%-%***%*%-%-%*%-%***%*%

61111**54112152**1517Other answers
4%8%7%**5%9%6%5%7%4%**6%6%

8083107**48241093013924**144163NET: RM Only
63%62%75%**51%58%61%72%67%45%**61%62%

aa

NET: Provider other than
485135**471770126930**9199RM only
37%38%25%**49%42%39%28%33%55%**39%38%

cb
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*adc*baSignificance Level: 95%
16534181530142831421453329Unweighted total
1021777146131419522262Weighted total

**********************16163Royal Mail
**********************73%62%

**********************214DPD
**********************9%6%

c

**********************-11Hermes
**********************-%4%

***********************10DHL
**********************1%4%

***********************9UPS
***********************%3%

a

**********************19TNT Express
**********************5%3%

***********************6Parcelforce
**********************1%2%

**********************-5DX
**********************-%2%

**********************13Pitney Bowes
**********************5%1%

**********************-3FedEx
**********************-%1%

**********************-2UK Mail
**********************-%1%

**********************-2Neo Post
**********************-%1%

**********************-2Interparcel
**********************-%1%

**********************-2One Post
**********************-%1%

***********************1APC
**********************1%1%

**********************-1Collect Plus
**********************-%*%

**********************-1Local Courier
**********************-%*%

**********************-*Coopers Carriers
**********************-%*%

**********************-*Fastway Couriers
**********************-%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*adc*baSignificance Level: 95%
16534181530142831421453329Unweighted total
1021777146131419522262Weighted total

Whistl (Previously known
**********************-*as TNT Post)
**********************-%*%

**********************-*Tuffnels
**********************-%*%

**********************-*Yodel
**********************-%*%

************************Global Mailing
***********************%*%

**********************117Other answers
**********************5%6%

**********************16163NET: RM Only
**********************73%62%

NET: Provider other than
**********************699RM only
**********************27%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
25177971837152728292918329Unweighted total
161040102129132627292417262Weighted total

****23******************163Royal Mail
****59%******************62%

****2******************14DPD
****5%******************6%

****-******************11Hermes
****-%******************4%

j

****3******************10DHL
****8%******************4%

****2******************9UPS
****6%******************3%

****2******************9TNT Express
****5%******************3%

***********************6Parcelforce
****1%******************2%

****-******************5DX
****-%******************2%

****1******************3Pitney Bowes
****3%******************1%

***********************3FedEx
*****%******************1%

****-******************2UK Mail
****-%******************1%

j

****-******************2Neo Post
****-%******************1%

****-******************2Interparcel
****-%******************1%

****-******************2One Post
****-%******************1%

j

****1******************1APC
****3%******************1%

****1******************1Collect Plus
****3%*******************%

****-******************1Local Courier
****-%*******************%

****-*******************Coopers Carriers
****-%*******************%

****-*******************Fastway Couriers
****-%*******************%

Whistl (Previously known
****-*******************as TNT Post)
****-%*******************%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
25177971837152728292918329Unweighted total
161040102129132627292417262Weighted total

************************Tuffnels
*****%*******************%

****-*******************Yodel
****-%*******************%

************************Global Mailing
*****%*******************%

****2******************17Other answers
****6%******************6%

****23******************163NET: RM Only
****59%******************62%

NET: Provider other than
****16******************99RM only
****41%******************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
121627076329Unweighted total
66596671262Weighted total

41403942163Royal Mail
62%68%60%60%62%

525214DPD
8%3%8%3%6%

14-611Hermes
2%7%-%8%4%

bbd

3-*610DHL
5%-%*%9%4%

bc

5*3*9UPS
8%1%4%*%3%

ac

215*9TNT Express
3%1%8%1%3%

a

13*26Parcelforce
1%6%*%3%2%

b

*1-45DX
*%1%-%6%2%

bd

1*-23Pitney Bowes
2%*%-%3%1%

**2*3FedEx
1%*%3%*%1%

*2--2UK Mail
*%3%-%-%1%

---22Neo Post
-%-%-%3%1%

---22Interparcel
-%-%-%3%1%

-2--2One Post
-%3%-%-%1%

1-*-1APC
2%-%*%-%1%

1---1Collect Plus
2%-%-%-%*%

-**-1Local Courier
-%1%*%-%*%

-*--*Coopers Carriers
-%1%-%-%*%

--*-*Fastway Couriers
-%-%1%-%*%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
121627076329Unweighted total
66596671262Weighted total

Whistl (Previously known
**--*as TNT Post)
*%*%-%-%*%

*---*Tuffnels
1%-%-%-%*%

*---*Yodel
*%-%-%-%*%

*---*Global Mailing
*%-%-%-%*%

2310217Other answers
3%5%15%3%6%

ad

41403942163NET: RM Only
62%68%60%60%62%

NET: Provider other than
2519262899RM only
38%32%40%40%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
429197759120183369209329Unweighted total
16512766712237249262Weighted total

******18153****27175Royal Mail
******24%23%27%****32%29%29%

******713******2829Parcelforce
******9%19%4%****2%11%11%

be

******5121*****2728DPD
******7%18%6%****6%11%11%

e

******741*****2425DHL
******9%6%8%****5%10%10%

a

******613-****-2222Hermes
******7%19%-%****-%9%8%

bebe

******621****11718UPS
******7%3%6%****8%7%7%

******61******1011UK Mail
******8%1%3%****5%4%4%

******62******1010APC
******8%3%3%****5%4%4%

******111****189TNT Express
******1%2%10%****10%3%3%

abaa

******23******78DX
******2%4%3%****2%3%3%

******2-1*****67FedEx
******3%-%8%****4%2%3%

aa

Interlink / Interlink
******---****-11Express / Direct
******-%-%-%****-%*%*%

******---****-11Parcels to go
******-%-%-%****-%*%*%

******1--****-11Eagle Couriers
******1%-%-%****-%*%*%

*******1-****-11Collect Plus
*******%1%-%****-%*%*%

*******-*******1Tuffnels
*******%-%4%****3%*%*%

aaa

*******-*****-*1Fastway Couriers
******1%-%1%****-%*%*%

*******--****-**Priority Express
******1%-%-%****-%*%*%
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
429197759120183369209329Unweighted total
16512766712237249262Weighted total

*******--****-**Legal Post
******1%-%-%****-%*%*%

******-*-****-**Yodel
******-%*%-%****-%*%*%

******-*-****-**Business Post
******-%*%-%****-%*%*%

******-*-****-**DHS
******-%*%-%****-%*%*%

******--******-*Global Mailing
******-%-%1%****1%-%*%

a

******--******-*Pitney Bowes
******-%-%1%****1%-%*%

******--*****--*Postal Sort
******-%-%1%****-%-%*%

a

Whistl (Previously known
******--******-*as TNT Post)
******-%-%1%****1%-%*%

******--******-*Local Courier
******-%-%*%****1%-%*%

******--*****--*Neo Post
******-%-%*%****-%-%*%

******812****11315Other answers
******10%1%17%****18%5%6%

aaa

******18153****27175NET: RM Only
******24%23%25%****28%29%28%

******--******-*NET: RM and other
******-%-%2%****3%-%*%

aa

NET: Provider other than
******58529****5178187RM only
******76%77%73%****68%71%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29414821122172236173611419329Unweighted total
7121422825222042204571622262Weighted total

******66************13****75Royal Mail
******29%************23%****29%

l

******25************5****29Parcelforce
******11%************9%****11%

******25************7****28DPD
******11%************13%****11%

******23************7****25DHL
******10%************12%****10%

******20************4****22Hermes
******9%************7%****8%

******16************7****18UPS
******7%************12%****7%

******10************-****11UK Mail
******4%************-%****4%

cck

******10************-****10APC
******4%************-%****4%

******7************4****9TNT Express
******3%************6%****3%

******7************-****8DX
******3%************-%****3%

c

******6************2****7FedEx
******2%************4%****3%

Interlink / Interlink
******-************-****1Express / Direct
******-%************-%*****%

j

******1************-****1Parcels to go
*******%************-%*****%

******-************-****1Eagle Couriers
******-%************-%*****%

cj

******-************-****1Collect Plus
******-%************-%*****%

jj

*******************-****1Tuffnels
*******%************-%*****%

******-************-****1Fastway Couriers
******-%************-%*****%

******-************-*****Priority Express
******-%************-%*****%

j
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29414821122172236173611419329Unweighted total
7121422825222042204571622262Weighted total

******-************-*****Legal Post
******-%************-%*****%

j

******-************-*****Yodel
******-%************-%*****%

j

******-************-*****Business Post
******-%************-%*****%

j

******-************-*****DHS
******-%************-%*****%

j

*************************Global Mailing
*******%*************%*****%

******-************-*****Pitney Bowes
******-%************-%*****%

******-************-*****Postal Sort
******-%************-%*****%

Whistl (Previously known
*******************-*****as TNT Post)
*******%************-%*****%

*************************Local Courier
*******%*************%*****%

*************************Neo Post
*******%*************%*****%

******12************8****15Other answers
******5%************13%****6%

j

******66************13****75NET: RM Only
******29%************23%****28%

l

*******************-*****NET: RM and other
*******%************-%*****%

NET: Provider other than
******162************44****187RM only
******71%************77%****71%

j
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29394921225192138152561125329Unweighted total
7121722730211743153541231262Weighted total

******64************12****75Royal Mail
******28%************22%****29%

cl

******25************7****29Parcelforce
******11%************12%****11%

******25************5****28DPD
******11%************10%****11%

******23************7****25DHL
******10%************13%****10%

******20************4****22Hermes
******9%************7%****8%

******16************7****18UPS
******7%************13%****7%

******10************-****11UK Mail
******4%************-%****4%

ck

******10************-****10APC
******4%************-%****4%

******7************2****9TNT Express
******3%************3%****3%

******7************-****8DX
******3%************-%****3%

c

******6************3****7FedEx
******3%************6%****3%

Interlink / Interlink
******-************-****1Express / Direct
******-%************-%*****%

j

******1************-****1Parcels to go
*******%************-%*****%

******-************-****1Eagle Couriers
******-%************-%*****%

j

******-************-****1Collect Plus
******-%************-%*****%

jj

*******************-****1Tuffnels
*******%************-%*****%

******-************-****1Fastway Couriers
******-%************-%*****%

******-************-*****Priority Express
******-%************-%*****%

j
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29394921225192138152561125329Unweighted total
7121722730211743153541231262Weighted total

******-************-*****Legal Post
******-%************-%*****%

j

******-************-*****Yodel
******-%************-%*****%

j

******-************-*****Business Post
******-%************-%*****%

******-************-*****DHS
******-%************-%*****%

j

*************************Global Mailing
*******%*************%*****%

******-************-*****Pitney Bowes
******-%************-%*****%

******-************-*****Postal Sort
******-%************-%*****%

Whistl (Previously known
*******************-*****as TNT Post)
*******%************-%*****%

*************************Local Courier
*******%*************%*****%

*************************Neo Post
*******%*************%*****%

******12************8****15Other answers
******5%************14%****6%

j

******64************12****75NET: RM Only
******28%************22%****28%

cl

*******************-*****NET: RM and other
*******%************-%*****%

NET: Provider other than
******163************42****187RM only
******72%************78%****71%

kk
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3929085244991471201810535329Unweighted total
232384821376102117115332262Weighted total

**69165915****39****13**75Royal Mail
**29%33%28%20%****33%****39%**29%

hh

**2352414****8****2**29Parcelforce
**10%9%11%18%****7%****7%**11%

ae

**2852310****11*******28DPD
**12%10%11%13%****9%****1%**11%

bbb

**233235****13****3**25DHL
**10%5%11%6%****11%****9%**10%

**223186****11****3**22Hermes
**9%7%8%8%****9%****8%**8%

**171176****7****3**18UPS
**7%2%8%8%****6%****9%**7%

b

**10563****8*******11UK Mail
**4%10%3%3%****7%*****%**4%

a

**10*104****6****-**10APC
**4%*%5%5%****5%****-%**4%

b

**8361****6*******9TNT Express
**3%7%3%1%****5%****1%**3%

**3*74*********3**8DX
**1%1%3%5%*****%****9%**3%

aee

**5252****3****2**7FedEx
**2%4%2%2%****3%****6%**3%

a

Interlink / Interlink
**11--****-****-**1Express / Direct
***%2%-%-%****-%****-%***%

a

**1-11****-****-**1Parcels to go
***%-%*%1%****-%****-%***%

**1-11****-****-**1Eagle Couriers
***%-%*%1%****-%****-%***%

**-1--*********-**1Collect Plus
**-%2%-%-%*****%****-%***%

aa

**1*1-****-****1**1Tuffnels
***%1%*%-%****-%****2%***%

**11--*********-**1Fastway Couriers
***%1%-%-%*****%****-%***%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 26  (continuation)                                                                                                                                                    Page 633

QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3929085244991471201810535329Unweighted total
232384821376102117115332262Weighted total

***-******-****-***Priority Express
***%-%*%1%****-%****-%***%

***-******-****-***Legal Post
***%-%*%1%****-%****-%***%

***-*-*********-***Yodel
***%-%*%-%*****%****-%***%

****--****-****-***Business Post
***%1%-%-%****-%****-%***%

***-******-****-***DHS
***%-%*%*%****-%****-%***%

***-******-****-***Global Mailing
***%-%*%*%****-%****-%***%

***-*-*********-***Pitney Bowes
***%-%*%-%*****%****-%***%

***-******-****-***Postal Sort
***%-%*%*%****-%****-%***%

Whistl (Previously known
***-*-****-********as TNT Post)
***%-%*%-%****-%*****%***%

**--******-****-***Local Courier
**-%-%*%*%****-%****-%***%

***-*-*********-***Neo Post
***%-%*%-%*****%****-%***%

**143114****4****3**15Other answers
**6%7%5%5%****3%****9%**6%

**69155915****39****13**75NET: RM Only
**29%32%28%20%****33%****39%**28%

hh

****--*********-***NET: RM and other
***%1%-%-%*****%****-%***%

NET: Provider other than
**1693315461****78****20**187RM only
**71%67%72%80%****67%****61%**71%

be
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
122541517322329Unweighted total
1064211210252262Weighted total

341127**6975Royal Mail
32%27%25%**27%29%

14411**2729Parcelforce
13%9%10%**11%11%

12114**2828DPD
11%3%13%**11%11%

7316**2425DHL
6%7%14%**9%10%

c

8112**2222Hermes
8%4%11%**9%8%

729**1818UPS
7%4%8%**7%7%

325**1111UK Mail
3%5%5%**4%4%

263**1010APC
2%14%2%**4%4%

ac

315**89TNT Express
3%2%4%**3%3%

52***88DX
5%4%*%**3%3%

a

421**77FedEx
3%6%1%**3%3%

a

Interlink / Interlink
-11**11Express / Direct
-%1%*%***%*%

--1**11Parcels to go
-%-%1%***%*%

*-1**11Eagle Couriers
*%-%*%***%*%

-*1**11Collect Plus
-%1%*%***%*%

*-1**11Tuffnels
*%-%*%***%*%

*-***11Fastway Couriers
*%-%*%***%*%

*--****Priority Express
*%-%-%***%*%

-*-****Legal Post
-%1%-%***%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
122541517322329Unweighted total
1064211210252262Weighted total

*--****Yodel
*%-%-%***%*%

*--****Business Post
*%-%-%***%*%

*--****DHS
*%-%-%***%*%

*--****Global Mailing
*%-%-%***%*%

--*****Pitney Bowes
-%-%*%***%*%

*--****Postal Sort
*%-%-%***%*%

Whistl (Previously known
--*****as TNT Post)
-%-%*%***%*%

--*****Local Courier
-%-%*%***%*%

-*-****Neo Post
-%*%-%***%*%

555**1515Other answers
4%12%5%**6%6%

341127**6975NET: RM Only
32%27%25%**27%28%

*--****NET: RM and other
*%-%-%***%*%

NET: Provider other than
723084**182187RM only
68%73%75%**73%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
16012346402891---732120169329Unweighted total
1061134319243*---31687156262Weighted total

3332****70************294175Royal Mail
32%28%****29%************33%27%29%

98****27************72029Parcelforce
8%7%****11%************8%13%11%

bc

147****24************101428DPD
13%6%****10%************12%9%11%

aai

716****25************61925DHL
6%14%****10%************7%12%10%

cj

512****22************51622Hermes
5%11%****9%************6%10%8%

j

98****17************9918UPS
8%7%****7%************10%6%7%

56****8************2611UK Mail
5%5%****3%************3%4%4%

abiabi

35****10************3710APC
3%5%****4%************3%5%4%

25****7*************69TNT Express
2%5%****3%*************%4%3%

biabi

53****7************538DX
4%3%****3%************5%2%3%

43****5************337FedEx
4%2%****2%************3%2%3%

aiai

Interlink / Interlink
11****1************111Express / Direct
1%*%*****%************1%*%*%

--****1************-11Parcels to go
-%-%*****%************-%1%*%

c

*-****1************-11Eagle Couriers
*%-%*****%************-%*%*%

i

*-****1************-11Collect Plus
*%-%*****%************-%*%*%

*-****1**************1Tuffnels
*%-%*****%*************%*%*%

******1**************1Fastway Couriers
*%*%*****%*************%*%*%

*-******************-*Priority Express
*%-%*****%************1%-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
16012346402891---732120169329Unweighted total
1061134319243*---31687156262Weighted total

*-******************-*Legal Post
*%-%*****%************1%-%*%

*-******************-*Yodel
*%-%*****%*************%-%*%

--*****************-**Business Post
-%-%*****%************-%*%*%

--*****************-**DHS
-%-%*****%************-%*%*%

*-******************-*Global Mailing
*%-%*****%*************%-%*%

*-******************-*Pitney Bowes
*%-%*****%*************%-%*%

*-****-************--*Postal Sort
*%-%****-%************-%-%*%

Whistl (Previously known
-******************-**as TNT Post)
-%*%*****%************-%*%*%

-******************-**Local Courier
-%*%*****%************-%*%*%

*-******************-*Neo Post
*%-%*****%*************%-%*%

67****14************5915Other answers
6%6%****6%************6%6%6%

3332****70************294175NET: RM Only
31%28%****29%************33%27%28%

c

*-****-************--*NET: RM and other
*%-%****-%************-%-%*%

i

NET: Provider other than
7281****172************58115187RM only
68%72%****71%************67%73%71%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 26  (continuation)                                                                                                                                                    Page 638

QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13315421202231104243249200232329Unweighted total
*1161317717364198189143169262Weighted total

************5546186156425275Royal Mail
************31%26%27%31%29%29%31%29%

************241772424192129Parcelforce
************13%10%10%12%13%13%13%11%

************181832118141228DPD
************10%10%5%10%10%9%7%11%

************171551517111425DHL
************10%9%8%7%9%8%8%10%

************141791717121522Hermes
************8%10%15%9%9%9%9%8%

************10113131261218UPS
************5%7%5%7%6%4%7%7%

************461954411UK Mail
************2%3%2%5%3%3%2%4%

************4104455510APC
************2%6%6%2%2%3%3%4%

d

************66576669TNT Express
************4%4%7%3%3%4%4%3%

************48*74448DX
************2%4%1%4%2%3%3%3%

************44245457FedEx
************2%2%3%2%3%3%3%3%

Interlink / Interlink
************11111111Express / Direct
*************%1%2%*%1%1%1%*%

************1--11-11Parcels to go
************1%-%-%1%1%-%1%*%

************1***1*11Eagle Couriers
*************%*%1%*%1%*%1%*%

************1--*1111Collect Plus
*************%-%-%*%*%*%*%*%

************-******1Tuffnels
************-%*%1%*%*%*%*%*%

**************-*1*11Fastway Couriers
*************%*%-%*%*%*%*%*%

**************-*****Priority Express
*************%*%-%*%*%*%*%*%

**************-*****Legal Post
*************%*%-%*%*%*%*%*%

********************Yodel
*************%*%*%*%*%*%*%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13315421202231104243249200232329Unweighted total
*1161317717364198189143169262Weighted total

***************-**-*Business Post
*************%*%*%-%*%*%-%*%

************--*----*DHS
************-%-%*%-%-%-%-%*%

********************Global Mailing
*************%*%*%*%*%*%*%*%

*************---****Pitney Bowes
*************%-%-%-%*%*%*%*%

************-*******Postal Sort
************-%*%*%*%*%*%*%*%

Whistl (Previously known
**************-*****as TNT Post)
*************%*%-%*%*%*%*%*%

*************-*-*-**Local Courier
*************%-%*%-%*%-%*%*%

********************Neo Post
*************%*%*%*%*%*%*%*%

************131141114131315Other answers
************7%7%6%6%7%9%8%6%

************5445186155425175NET: RM Only
************31%26%27%31%29%29%30%28%

**************-**-**NET: RM and other
*************%*%-%*%*%-%*%*%

NET: Provider other than
************12212746137134102117187RM only
************69%74%73%69%71%71%69%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4677449552-2-3410224329Unweighted total
1336538521-1-237186262Weighted total

**520**19**************5575Royal Mail
**16%30%**37%**************29%29%

dd

**27**6**************2329Parcelforce
**7%11%**12%**************12%11%

d

**83**4**************1928DPD
**24%5%**8%**************10%11%

abc

**13**7**************1325DHL
**2%4%**14%**************7%10%

cdd

**63**4**************1722Hermes
**18%5%**7%**************9%8%

c

***8**4**************1318UPS
***%12%**8%**************7%7%

bdd

**4-**1**************911UK Mail
**12%-%**2%**************5%4%

abc

***4**-**************410APC
**1%7%**-%**************2%4%

**13**1**************79TNT Express
**2%4%**2%**************3%3%

**22**-**************78DX
**6%3%**-%**************4%3%

**22**1**************47FedEx
**5%3%**2%**************2%3%

Interlink / Interlink
**--**-**************11Express / Direct
**-%-%**-%***************%*%

**--**1**************11Parcels to go
**-%-%**2%**************1%*%

**--**1**************-1Eagle Couriers
**-%-%**2%**************-%*%

**--**1***************1Collect Plus
**-%-%**1%***************%*%

**-***-***************1Tuffnels
**-%1%**-%***************%*%

**--******************1Fastway Couriers
**-%-%**1%***************%*%

**-***-****************Priority Express
**-%1%**-%***************%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4677449552-2-3410224329Unweighted total
1336538521-1-237186262Weighted total

***-**-****************Legal Post
**1%-%**-%***************%*%

***-**-****************Yodel
**1%-%**-%***************%*%

**--**-**************-*Business Post
**-%-%**-%**************-%*%

**--**-**************-*DHS
**-%-%**-%**************-%*%

***-**-****************Global Mailing
***%-%**-%***************%*%

***-**-**************-*Pitney Bowes
***%-%**-%**************-%*%

**-***-****************Postal Sort
**-%*%**-%***************%*%

Whistl (Previously known
**-***-****************as TNT Post)
**-%*%**-%***************%*%

**--**-**************-*Local Courier
**-%-%**-%**************-%*%

***-**-****************Neo Post
***%-%**-%***************%*%

**110**1**************1115Other answers
**3%15%**2%**************6%6%

ad

**520**19**************5575NET: RM Only
**16%30%**37%**************29%28%

dd

**--*******************NET: RM and other
**-%-%***%***************%*%

NET: Provider other than
**2845**32**************131187RM only
**84%70%**63%**************71%71%

ac
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
162331262036314166653784759329Unweighted total
8181991634211145137743451262Weighted total

**517417**49**1025**975Royal Mail
**28%75%1%16%**34%**26%34%**18%29%

acad

**2422713**11**54**1229Parcelforce
**13%2%16%31%**8%**13%6%**23%11%

babc

**184233**17**97**428DPD
**10%4%14%8%**12%**25%9%**7%11%

babc

**165214**10**13**725DHL
**9%5%13%11%**7%**2%5%**13%10%

bd

**152201**16**29**422Hermes
**9%2%12%2%**11%**5%12%**8%8%

bc

**121175**8**-10**318UPS
**6%1%10%11%**6%**-%13%**5%7%

bd

**547***7**52**211UK Mail
**3%4%4%1%**5%**13%3%**4%4%

bc

**5-10-**4**-2**210APC
**3%-%6%-%**3%**-%3%**4%4%

b

**6*92**4**22**19TNT Express
**4%*%5%6%**3%**5%3%**2%3%

b

**4352**2***5**28DX
**2%3%3%5%**2%***%6%**3%3%

**525-**4**3***17FedEx
**3%2%3%-%**3%**7%*%**2%3%

c

Interlink / Interlink
**1-1-**1**-1**-1Express / Direct
**1%-%1%-%***%**-%1%**-%*%

**1-1-**-**--**11Parcels to go
**1%-%1%-%**-%**-%-%**2%*%

**1-1-*****--***1Eagle Couriers
**1%-%1%-%***%**-%-%**1%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
162331262036314166653784759329Unweighted total
8181991634211145137743451262Weighted total

**1*1-******-**-1Collect Plus
***%*%*%-%***%**1%-%**-%*%

*****-******-***1Tuffnels
***%*%*%-%***%**1%-%***%*%

**1-1-*****--***1Fastway Couriers
***%-%*%-%***%**-%-%**1%*%

***-****-**--**-*Priority Express
***%-%*%1%**-%**-%-%**-%*%

***-*-*****-***-*Legal Post
***%-%*%-%***%**-%1%**-%*%

***-*-******-**-*Yodel
***%-%*%-%***%**1%-%**-%*%

***-*-**-**--**-*Business Post
***%-%*%-%**-%**-%-%**-%*%

**--*-**-**--**-*DHS
**-%-%*%-%**-%**-%-%**-%*%

*****-******-****Global Mailing
***%*%*%-%***%***%-%***%*%

***-*-**-**--**-*Pitney Bowes
***%-%*%-%**-%**-%-%**-%*%

***-*-*****-***-*Postal Sort
***%-%*%-%***%**-%*%**-%*%

Whistl (Previously known
****--**-**--**-*as TNT Post)
***%*%-%-%**-%**-%-%**-%*%

***-*-**-**--**-*Local Courier
***%-%*%-%**-%**-%-%**-%*%

***-*-**-**-***-*Neo Post
***%-%*%-%**-%**-%*%**-%*%

**142134**7**15**315Other answers
**7%2%8%9%**5%**2%6%**6%6%

b

**507317**49**1025**975NET: RM Only
**28%74%1%16%**34%**26%33%**18%28%

acad

****--*****-***-*NET: RM and other
***%*%-%-%***%**-%*%**-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
162331262036314166653784759329Unweighted total
8181991634211145137743451262Weighted total

NET: Provider other than
**1302516235**96**2850**42187RM only
**72%25%99%84%**66%**74%66%**82%71%

babb
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095164793221715687329Unweighted total
*3614164135632216712672262Weighted total

**124117574**4258375Royal Mail
**32%29%26%42%6%**25%46%4%29%

aaa

**517121213**24121229Parcelforce
**13%12%19%9%20%**14%10%17%11%

bb

**197137**1812928DPD
**1%7%11%10%12%**11%9%12%11%

c

**3103113**159625DHL
**8%7%5%8%5%**9%7%8%10%

**3123710**1561122Hermes
**8%9%4%5%16%**9%5%16%8%

bb

**412485**124918UPS
**10%8%7%6%8%**7%3%13%7%

b

**-4-54**44511UK Mail
**-%3%-%4%6%**3%3%7%4%

***5232**33210APC
***%3%3%2%3%**2%2%2%4%

a

**35442**5249TNT Express
**8%3%6%3%4%**3%2%6%3%

***4*52**47*8DX
***%3%1%4%3%**3%5%*%3%

a

**25232**5327FedEx
**5%3%3%2%3%**3%2%2%3%

Interlink / Interlink
**111-1**1-11Express / Direct
**2%*%1%-%1%**1%-%1%*%

**-11-1**11-1Parcels to go
**-%1%2%-%2%**1%1%-%*%

***1--***1-*1Eagle Couriers
**1%1%-%-%1%**1%-%1%*%

**-1-*-**1*-1Collect Plus
**-%*%-%*%-%***%*%-%*%

**-*-*-****-1Tuffnels
**-%*%-%*%-%***%*%-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095164793221715687329Unweighted total
*3614164135632216712672262Weighted total

***1-*-**1*-1Fastway Couriers
**1%*%-%*%-%***%*%-%*%

**-*-*-****-*Priority Express
**-%*%-%*%-%***%*%-%*%

**-*--****-**Legal Post
**-%*%-%-%1%***%-%1%*%

**-*--****-**Yodel
**-%*%-%-%*%***%-%*%*%

**-----***--*Business Post
**-%-%-%-%-%***%-%-%*%

**-----**---*DHS
**-%-%-%-%-%**-%-%-%*%

****-********Global Mailing
***%*%-%*%*%***%*%*%*%

****---***--*Pitney Bowes
***%*%-%-%-%***%-%-%*%

******-**-*-*Postal Sort
***%*%*%*%-%**-%*%-%*%

Whistl (Previously known
******-****-*as TNT Post)
***%*%*%*%-%***%*%-%*%

*****--***--*Local Courier
***%*%*%-%-%***%-%-%*%

*****-****-**Neo Post
***%*%*%-%*%***%-%*%*%

**312847**134715Other answers
**9%9%13%3%10%**8%3%9%6%

b

**124117574**4258375NET: RM Only
**32%29%26%42%6%**25%46%4%28%

aaa

**--**-****-*NET: RM and other
**-%-%*%*%-%***%*%-%*%

NET: Provider other than
**24100477860**1256869187RM only
**68%71%74%58%94%**75%54%96%71%

bbb
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225570143178-5116983329Unweighted total
1121141132137166452106145-2311361262Weighted total

**3444334151**162847**5321675Royal Mail
**28%31%25%30%31%**32%26%32%**21%28%25%29%

**1021201921**51321**3141029Parcelforce
**8%15%15%14%13%**10%12%15%**12%12%16%11%

**1111121412**51215**111528DPD
**9%8%9%10%7%**9%11%10%**3%10%8%11%

**91171014**697**58625DHL
**8%8%5%7%8%**12%8%5%**20%7%11%10%

ab

**117151013**5119**-10522Hermes
**9%5%11%7%8%**9%10%6%**-%9%8%8%

cc

**10129612**3610**13318UPS
**8%8%7%4%7%**6%6%7%**2%2%6%7%

**43544**-55**-3211UK Mail
**3%2%4%3%2%**-%5%3%**-%2%3%4%

**43455***24***4110APC
**4%2%3%3%3%***%2%3%***%4%1%4%

**66666**445**3439TNT Express
**5%4%4%5%4%**7%4%3%**12%4%5%3%

b

**44324***25***418DX
**4%3%2%2%3%***%2%4%**1%4%1%3%

**44344**133**2427FedEx
**3%3%2%3%2%**2%2%2%**8%3%3%3%

Interlink / Interlink
**11111**--1**-111Express / Direct
***%*%*%1%1%**-%-%*%**-%*%1%*%

**111-1**-11**---1Parcels to go
**1%1%1%-%1%**-%1%1%**-%-%-%*%

**1-**1****-****-1Eagle Couriers
**1%-%*%*%1%**1%*%-%**2%*%-%*%

**11-11**--***-1-1Collect Plus
***%*%-%*%*%**-%-%*%**-%*%-%*%

*********--***-*-1Tuffnels
***%*%*%*%*%**-%-%*%**-%*%-%*%

**1*-*1**-*-**-*-1Fastway Couriers
***%*%-%*%*%**-%*%-%**-%*%-%*%

*********-****-***Priority Express
***%*%*%*%*%**-%*%*%**-%*%1%*%

*********-****-*-*Legal Post
***%*%*%*%*%**-%*%*%**-%*%-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225570143178-5116983329Unweighted total
1121141132137166452106145-2311361262Weighted total

**--**********-***Yodel
**-%-%*%*%*%**1%*%*%**-%*%*%*%

****-*-**---******Business Post
***%*%-%*%-%**-%-%-%**1%*%*%*%

**-----**---**---*DHS
**-%-%-%-%-%**-%-%-%**-%-%-%*%

******************Global Mailing
***%*%*%*%*%***%*%*%**1%*%*%*%

**-*-****---****-*Pitney Bowes
**-%*%-%*%*%**-%-%-%***%*%-%*%

***-************-*Postal Sort
***%-%*%*%*%***%*%*%***%*%-%*%

Whistl (Previously known
****************-*as TNT Post)
***%*%*%*%*%***%*%*%***%*%-%*%

**-*--***---**---*Local Courier
**-%*%-%-%*%**-%-%-%**-%-%-%*%

**-******-********Neo Post
**-%*%*%*%*%**-%*%*%***%*%*%*%

**1010111313**6810**413715Other answers
**8%7%8%9%8%**11%7%7%**16%11%11%6%

**3344334151**162747**5321675NET: RM Only
**27%31%25%30%31%**32%26%32%**21%28%25%28%

***---***-*-**---*NET: RM and other
***%-%-%-%*%**-%*%-%**-%-%-%*%

NET: Provider other than
**88969995114**367898**188146187RM only
**72%69%75%70%69%**68%74%68%**79%72%75%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
512317167194323512293123329Unweighted total
281151271402429877891262Weighted total

********3245****22172975Royal Mail
********25%32%****25%21%32%29%

********1119****17111329Parcelforce
********9%14%****20%13%15%11%

********1212****47828DPD
********10%8%****4%8%8%11%

********107****73525DHL
********8%5%****8%4%6%10%

********1411****412722Hermes
********11%8%****5%16%7%8%

acd

********1211****108718UPS
********9%8%****12%11%8%7%

e

********43****45111UK Mail
********3%2%****4%7%1%4%

a

********62*****4210APC
********5%1%*****%6%2%4%

c

********56****5249TNT Express
********4%4%****5%2%5%3%

b

********24****4228DX
********2%3%****4%3%2%3%

********35****2137FedEx
********3%3%****2%1%3%3%

Interlink / Interlink
********1-****1--1Express / Direct
*********%-%****1%-%-%*%

********11****11-1Parcels to go
********1%1%****1%1%-%*%

********1-****-*-1Eagle Couriers
********1%-%****-%1%-%*%

********11****---1Collect Plus
*********%*%****-%-%-%*%

***************-*1Tuffnels
*********%*%*****%-%*%*%

********1*****---1Fastway Couriers
*********%*%****-%-%-%*%

**************---*Priority Express
*********%*%****-%-%-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
512317167194323512293123329Unweighted total
281151271402429877891262Weighted total

********-*****--**Legal Post
********-%*%****-%-%1%*%

********-*******-*Yodel
********-%*%*****%*%-%*%

**************---*Business Post
*********%*%****-%-%-%*%

********--****---*DHS
********-%-%****-%-%-%*%

******************Global Mailing
*********%*%*****%*%*%*%

********-*****---*Pitney Bowes
********-%*%****-%-%-%*%

***************--*Postal Sort
*********%*%*****%-%-%*%

Whistl (Previously known
******************as TNT Post)
*********%*%*****%*%*%*%

********-*****---*Local Courier
********-%*%****-%-%-%*%

********-******-**Neo Post
********-%*%*****%-%*%*%

********1011****85815Other answers
********8%8%****9%6%9%6%

********3245****21162975NET: RM Only
********25%32%****25%21%32%28%

******************NET: RM and other
*********%*%*****%*%*%*%

NET: Provider other than
********9495****666262187RM only
********75%68%****75%79%68%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152584127298232321287299264294329Unweighted total
1876215199489233183255224237196234262Weighted total

6411**60**236047736366526475Royal Mail
34%17%**30%**25%26%26%28%28%28%27%28%29%

a

1712**25**102827292729212929Parcelforce
9%19%**12%**11%12%15%11%12%12%11%12%11%

b

225**25**62512261925212328DPD
12%9%**13%**7%11%7%10%8%10%11%10%11%

194**18**162219232222192225DHL
10%7%**9%**18%9%10%9%10%9%10%10%10%

ab

812**15**72216222219151922Hermes
4%20%**7%**8%9%9%8%10%8%8%8%8%

b

134**13**71813181417151718UPS
7%6%**7%**8%8%7%7%6%7%7%7%7%

52**6**211711911111111UK Mail
3%4%**3%**2%5%4%4%4%5%5%5%4%

73**6***6410666610APC
4%5%**3%***%3%2%4%3%3%3%3%4%

62**6**599989999TNT Express
3%4%**3%**6%4%5%3%4%4%4%4%3%

5***5**186888588DX
3%*%**2%**1%3%3%3%3%3%2%3%3%

51**6**366766667FedEx
3%1%**3%**4%3%3%3%3%3%3%3%3%

Interlink / Interlink
1-**1**111111111Express / Direct
1%-%***%**1%*%1%*%*%*%*%*%*%

1-**1**-11111-11Parcels to go
1%-%**1%**-%*%1%*%*%*%-%*%*%

1***1***1-111111Eagle Couriers
*%1%***%**1%*%-%*%*%*%1%*%*%

1-**1**111111111Collect Plus
*%-%***%**1%*%*%*%*%*%*%*%*%

*-******1*111111Tuffnels
*%-%***%***%*%*%*%*%*%*%*%*%

****1***1*111111Fastway Couriers
*%*%***%**1%*%*%*%*%*%*%*%*%

*-**************Priority Express
*%-%***%**1%*%*%*%*%*%*%*%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152584127298232321287299264294329Unweighted total
1876215199489233183255224237196234262Weighted total

*-*****-********Legal Post
*%-%***%**-%*%*%*%*%*%*%*%*%

-******-********Yodel
-%*%***%**-%*%*%*%*%*%*%*%*%

*-***********-**Business Post
*%-%***%***%*%*%*%*%*%-%*%*%

*-*****-********DHS
*%-%***%**-%*%*%*%*%*%*%*%*%

*-**************Global Mailing
*%-%***%***%*%*%*%*%*%*%*%*%

*-**************Pitney Bowes
*%-%***%***%*%*%*%*%*%*%*%*%

-********-*-****Postal Sort
-%*%***%***%*%-%*%-%*%*%*%*%

Whistl (Previously known
*-**************as TNT Post)
*%-%***%***%*%*%*%*%*%*%*%*%

*-*****-********Local Courier
*%-%***%**-%*%*%*%*%*%*%*%*%

*-**************Neo Post
*%-%***%***%*%*%*%*%*%*%*%*%

105**10**61411151414111415Other answers
5%8%**5%**7%6%6%6%6%6%6%6%6%

6411**59**236047726365526475NET: RM Only
34%17%**30%**25%26%26%28%28%28%27%28%28%

a

*-*****-********NET: RM and other
*%-%***%**-%*%*%*%*%*%*%*%*%

NET: Provider other than
12351**140**67173136183162171144169187RM only
66%83%**70%**75%74%74%72%72%72%73%72%71%

b
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
154175183231185221661268619288329Unweighted total
12713414219954117842208546235262Weighted total

373728**32155285322**6775Royal Mail
29%28%20%**33%37%29%18%25%41%**28%29%

cab

101916**123187235**2729Parcelforce
8%14%11%**12%8%10%17%11%10%**12%11%

171117**5*216207**2528DPD
13%8%12%**5%*%12%15%10%13%**10%11%

cc

131218**8417525-**2325DHL
10%9%12%**8%9%9%11%12%-%**10%10%

a

121012**95107138**1722Hermes
9%7%8%**10%13%5%16%6%15%**7%8%

bb

31412**44131162**1618UPS
3%11%9%**4%10%7%2%8%3%**7%7%

b

386**527156**911UK Mail
2%6%4%**5%5%4%3%2%11%**4%4%

b

1014**628*10-**1010APC
8%*%3%**6%5%4%1%5%-%**4%4%

a

456**324281**89TNT Express
3%3%4%**3%5%3%6%4%2%**4%3%

534**4-718***88DX
4%2%3%**4%-%4%2%4%*%**3%3%

345**1*5252**77FedEx
2%3%3%**2%1%3%4%2%4%**3%3%

Interlink / Interlink
111**-11-1-**11Express / Direct
*%*%1%**-%1%*%-%1%-%***%*%

1--**1-1-1-**11Parcels to go
1%-%-%**1%-%1%-%1%-%***%*%

1*1**--1-1-**11Eagle Couriers
*%*%1%**-%-%1%-%*%-%***%*%

*1-**1-1-1-**11Collect Plus
*%*%-%**1%-%*%-%*%-%***%*%

-11***-1*1***11Tuffnels
-%1%*%***%-%*%*%*%*%***%*%

-11**-**-1-***1Fastway Couriers
-%*%*%**-%*%*%-%*%-%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 26  (continuation)                                                                                                                                                    Page 654

QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
154175183231185221661268619288329Unweighted total
12713414219954117842208546235262Weighted total

*-***--*-*-****Priority Express
*%-%*%**-%-%*%-%*%-%***%*%

-****-*--*-****Legal Post
-%*%*%**-%1%-%-%*%-%***%*%

*--***--**-**-*Yodel
*%-%-%***%-%-%1%*%-%**-%*%

*--***--**-****Business Post
*%-%-%***%-%-%1%*%-%***%*%

-*-***-*-*-****DHS
-%*%-%***%-%*%-%*%-%***%*%

**-****-**-****Global Mailing
*%*%-%***%*%-%*%*%-%***%*%

*-***--*-*-****Pitney Bowes
*%-%*%**-%-%*%-%*%-%***%*%

-*-***--**-****Postal Sort
-%*%-%***%-%-%*%*%-%***%*%

Whistl (Previously known
*--***-*-*-****as TNT Post)
*%-%-%***%-%*%-%*%-%***%*%

*--***-*-*-****Local Courier
*%-%-%***%-%*%-%*%-%***%*%

*-***--*-*-****Neo Post
*%-%*%**-%-%*%-%*%-%***%*%

7810**4212114***1215Other answers
5%6%7%**4%5%6%3%7%1%**5%6%

373728**32155285322**6675NET: RM Only
29%28%20%**33%37%29%18%25%41%**28%28%

cab

-*-***-*-*-****NET: RM and other
-%*%-%***%-%*%-%*%-%***%*%

NET: Provider other than
9097114**63261263515532**168187RM only
71%72%80%**67%63%71%82%75%59%**72%71%

aca
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*adc*baSignificance Level: 95%
16534181530142831421453329Unweighted total
1021777146131419522262Weighted total

**********************475Royal Mail
**********************17%29%

**********************429Parcelforce
**********************16%11%

**********************228DPD
**********************10%11%

**********************325DHL
**********************15%10%

**********************222Hermes
**********************9%8%

**********************118UPS
**********************4%7%

**********************111UK Mail
**********************6%4%

***********************10APC
***********************%4%

**********************19TNT Express
**********************5%3%

***********************8DX
***********************%3%

**********************17FedEx
**********************5%3%

Interlink / Interlink
**********************-1Express / Direct
**********************-%*%

**********************11Parcels to go
**********************5%*%

**********************-1Eagle Couriers
**********************-%*%

**********************-1Collect Plus
**********************-%*%

**********************-1Tuffnels
**********************-%*%

**********************-1Fastway Couriers
**********************-%*%

**********************-*Priority Express
**********************-%*%

**********************-*Legal Post
**********************-%*%

**********************-*Yodel
**********************-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*adc*baSignificance Level: 95%
16534181530142831421453329Unweighted total
1021777146131419522262Weighted total

************************Business Post
**********************1%*%

**********************-*DHS
**********************-%*%

************************Global Mailing
***********************%*%

**********************-*Pitney Bowes
**********************-%*%

**********************-*Postal Sort
**********************-%*%

Whistl (Previously known
**********************-*as TNT Post)
**********************-%*%

**********************-*Local Courier
**********************-%*%

************************Neo Post
***********************%*%

**********************215Other answers
**********************7%6%

**********************475NET: RM Only
**********************17%28%

**********************-*NET: RM and other
**********************-%*%

NET: Provider other than
**********************18187RM only
**********************83%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
25177971837152728292918329Unweighted total
161040102129132627292417262Weighted total

****11******************75Royal Mail
****29%******************29%

****4******************29Parcelforce
****9%******************11%

****5******************28DPD
****11%******************11%

****5******************25DHL
****14%******************10%

g

****2******************22Hermes
****6%******************8%

****2******************18UPS
****5%******************7%

****2******************11UK Mail
****5%******************4%

***********************10APC
*****%******************4%

j

****2******************9TNT Express
****5%******************3%

***********************8DX
*****%******************3%

j

****2******************7FedEx
****5%******************3%

Interlink / Interlink
****-******************1Express / Direct
****-%*******************%

****1******************1Parcels to go
****3%*******************%

****-******************1Eagle Couriers
****-%*******************%

****-******************1Collect Plus
****-%*******************%

****-******************1Tuffnels
****-%*******************%

****-******************1Fastway Couriers
****-%*******************%

****-*******************Priority Express
****-%*******************%

****-*******************Legal Post
****-%*******************%

****-*******************Yodel
****-%*******************%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
25177971837152728292918329Unweighted total
161040102129132627292417262Weighted total

************************Business Post
****1%*******************%

****-*******************DHS
****-%*******************%

************************Global Mailing
*****%*******************%

****-*******************Pitney Bowes
****-%*******************%

****-*******************Postal Sort
****-%*******************%

Whistl (Previously known
****-*******************as TNT Post)
****-%*******************%

************************Local Courier
*****%*******************%

************************Neo Post
*****%*******************%

****3******************15Other answers
****7%******************6%

****11******************75NET: RM Only
****29%******************28%

****-*******************NET: RM and other
****-%*******************%

NET: Provider other than
****28******************187RM only
****71%******************71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
121627076329Unweighted total
66596671262Weighted total

1713232275Royal Mail
25%22%35%32%29%

875929Parcelforce
12%11%7%13%11%

9112528DPD
14%19%3%7%11%

bab

827925DHL
12%3%11%13%10%

cc

337822Hermes
4%6%11%12%8%

467118UPS
6%11%11%1%7%

aa

342211UK Mail
4%6%3%3%4%

*43410APC
*%6%4%5%4%

ddd

32139TNT Express
5%4%1%4%3%

*43*8DX
*%7%5%*%3%

add

3*127FedEx
5%*%2%3%3%

Interlink / Interlink
---11Express / Direct
-%-%-%2%*%

1---1Parcels to go
2%-%-%-%*%

--*11Eagle Couriers
-%-%1%1%*%

*--11Collect Plus
*%-%-%1%*%

*-**1Tuffnels
*%-%*%*%*%

-**-1Fastway Couriers
-%1%*%-%*%

--*-*Priority Express
-%-%1%-%*%

--*-*Legal Post
-%-%1%-%*%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
121627076329Unweighted total
66596671262Weighted total

*---*Yodel
*%-%-%-%*%

*---*Business Post
*%-%-%-%*%

*---*DHS
*%-%-%-%*%

*-*-*Global Mailing
*%-%*%-%*%

-*--*Pitney Bowes
-%*%-%-%*%

-*--*Postal Sort
-%*%-%-%*%

Whistl (Previously known
--*-*as TNT Post)
-%-%*%-%*%

*---*Local Courier
*%-%-%-%*%

*---*Neo Post
*%-%-%-%*%

723315Other answers
10%4%5%4%6%

1713232275NET: RM Only
25%21%35%32%28%

-*--*NET: RM and other
-%*%-%-%*%

NET: Provider other than
50464348187RM only
75%78%65%68%71%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
1645281038412225795Unweighted total
41626841126266Weighted total

******************1718UPS
******************27%27%

******************1012Royal Mail
******************16%18%

a

******************1111DHL
******************17%17%

******************1010DPD
******************16%16%

******************99Hermes
******************15%14%

e

******************77FedEx
******************12%11%

******************55Parcelforce
******************8%8%

******************34TNT Express
******************4%6%

a

******************44Yodel
******************6%6%

******************22UK Mail
******************3%4%

******************22Interparcel
******************3%3%

******************22DX
******************2%2%

********************Fastway Couriers
******************1%1%

********************APC
*******************%*%

********************Business Post
*******************%*%

******************-*Tuffnels
******************-%*%

******************-*Postal Sort
******************-%*%

******************-*Pitney Bowes
******************-%*%

******************34Other answers
******************5%7%

a
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c,d,e
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
1645281038412225795Unweighted total
41626841126266Weighted total

******************55NET: RM Only
******************7%8%

******************56NET: RM and other
******************9%10%

NET: Provider other than
******************5254RM only
******************84%82%

e
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5141759661094-153695Unweighted total
1445757987-132666Weighted total

******15******************18UPS
******27%******************27%

******11******************12Royal Mail
******19%******************18%

******10******************11DHL
******17%******************17%

******9******************10DPD
******16%******************16%

******8******************9Hermes
******14%******************14%

******7******************7FedEx
******12%******************11%

******4******************5Parcelforce
******6%******************8%

******2******************4TNT Express
******4%******************6%

******4******************4Yodel
******6%******************6%

******2******************2UK Mail
******4%******************4%

******2******************2Interparcel
******3%******************3%

******1******************2DX
******2%******************2%

******-*******************Fastway Couriers
******-%******************1%

******-*******************APC
******-%*******************%

******-*******************Business Post
******-%*******************%

**************************Tuffnels
*******%*******************%

******-*******************Postal Sort
******-%*******************%

******-*******************Pitney Bowes
******-%*******************%

******3******************4Other answers
******5%******************7%

******5******************5NET: RM Only
******9%******************8%

******6******************6NET: RM and other
******10%******************10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5141759661094-153695Unweighted total
1445757987-132666Weighted total

NET: Provider other than
******46******************54RM only
******81%******************82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
51417596699311321095Unweighted total
144575778421111066Weighted total

******15******************18UPS
******27%******************27%

******11******************12Royal Mail
******19%******************18%

******10******************11DHL
******17%******************17%

******9******************10DPD
******16%******************16%

******8******************9Hermes
******14%******************14%

******7******************7FedEx
******12%******************11%

******4******************5Parcelforce
******6%******************8%

******2******************4TNT Express
******4%******************6%

******4******************4Yodel
******6%******************6%

******2******************2UK Mail
******4%******************4%

******2******************2Interparcel
******3%******************3%

******1******************2DX
******2%******************2%

******-*******************Fastway Couriers
******-%******************1%

******-*******************APC
******-%*******************%

******-*******************Business Post
******-%*******************%

**************************Tuffnels
*******%*******************%

******-*******************Postal Sort
******-%*******************%

******-*******************Pitney Bowes
******-%*******************%

******3******************4Other answers
******5%******************7%

******5******************5NET: RM Only
******9%******************8%

******6******************6NET: RM and other
******10%******************10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
51417596699311321095Unweighted total
144575778421111066Weighted total

NET: Provider other than
******46******************54RM only
******81%******************82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*fe*d*c*b*aSignificance Level: 95%
68929663421332417195Unweighted total
5611452211*35*26*66Weighted total

**13**15****************18UPS
**21%**30%****************27%

**10**10****************12Royal Mail
**17%**19%****************18%

h

**11**11****************11DHL
**18%**20%****************17%

**10**6****************10DPD
**17%**12%****************16%

**8**7****************9Hermes
**13%**13%****************14%

e

**7**7****************7FedEx
**12%**14%****************11%

**5**2****************5Parcelforce
**9%**4%****************8%

**4**3****************4TNT Express
**6%**6%****************6%

**4**2****************4Yodel
**6%**3%****************6%

**2**2****************2UK Mail
**3%**4%****************4%

**2**-****************2Interparcel
**3%**-%****************3%

**2**2****************2DX
**3%**3%****************2%

***********************Fastway Couriers
**1%**1%****************1%

***********************APC
***%**1%*****************%

*****-*****************Business Post
***%**-%*****************%

*****-*****************Tuffnels
***%**-%*****************%

***********************Postal Sort
***%***%*****************%

***********************Pitney Bowes
***%***%*****************%

**4**4****************4Other answers
**7%**7%****************7%

**5**5****************5NET: RM Only
**9%**10%****************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 27  (continuation)                                                                                                                                                    Page 668

QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*fe*d*c*b*aSignificance Level: 95%
68929663421332417195Unweighted total
5611452211*35*26*66Weighted total

**5**5****************6NET: RM and other
**8%**9%****************10%

h

NET: Provider other than
**50**42****************54RM only
**83%**81%****************82%

e
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
431537-9595Unweighted total
351220-6666Weighted total

********1818UPS
********27%27%

********1212Royal Mail
********18%18%

********1111DHL
********17%17%

********1010DPD
********16%16%

********99Hermes
********14%14%

********77FedEx
********11%11%

********55Parcelforce
********8%8%

********44TNT Express
********6%6%

********44Yodel
********6%6%

********22UK Mail
********4%4%

********22Interparcel
********3%3%

********22DX
********2%2%

**********Fastway Couriers
********1%1%

**********APC
*********%*%

**********Business Post
*********%*%

**********Tuffnels
*********%*%

**********Postal Sort
*********%*%

**********Pitney Bowes
*********%*%

********44Other answers
********7%7%

********55NET: RM Only
********8%8%

********66NET: RM and other
********10%10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
431537-9595Unweighted total
351220-6666Weighted total

NET: Provider other than
********5454RM only
********82%82%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 27  (continuation)                                                                                                                                                    Page 671

QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
5827102174----516373795Unweighted total
362361155----29253066Weighted total

9******16****************18UPS
24%******30%****************27%

10******10****************12Royal Mail
28%******19%****************18%

aa

6******9****************11DHL
16%******17%****************17%

5******8****************10DPD
15%******15%****************16%

4******7****************9Hermes
10%******13%****************14%

5******5****************7FedEx
13%******10%****************11%

3******5****************5Parcelforce
9%******9%****************8%

3******3****************4TNT Express
8%******5%****************6%

-******4****************4Yodel
-%******7%****************6%

b

2***********************2UK Mail
6%*******%****************4%

-******2****************2Interparcel
-%******3%****************3%

2***********************2DX
4%******1%****************2%

*************************Fastway Couriers
1%******1%****************1%

*************************APC
1%******1%*****************%

-************************Business Post
-%******1%*****************%

*******-*****************Tuffnels
1%******-%*****************%

*******-*****************Postal Sort
*%******-%*****************%

*************************Pitney Bowes
*%*******%*****************%

1******4****************4Other answers
4%******7%****************7%

4******5****************5NET: RM Only
11%******9%****************8%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
5827102174----516373795Unweighted total
362361155----29253066Weighted total

6******5****************6NET: RM and other
17%******10%****************10%

a

NET: Provider other than
26******45****************54RM only
72%******81%****************82%

bi
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-114-85970397873626795Unweighted total
-**1-14951225951424366Weighted total

************1115**171171118UPS
************23%30%**29%22%18%26%27%

************711**1087412Royal Mail
************15%21%**17%16%16%10%18%

************96**897811DHL
************18%12%**14%18%17%19%17%

************910**1099810DPD
************18%19%**16%18%21%18%16%

************85**88569Hermes
************16%10%**14%16%12%15%14%

************76**77777FedEx
************15%11%**11%14%17%17%11%

************43**54445Parcelforce
************8%7%**8%8%10%9%8%

************14**41114TNT Express
************2%7%**6%2%2%3%6%

************24**42224Yodel
************4%7%**6%4%4%4%6%

************2***222*2UK Mail
************4%*%**4%4%5%*%4%

************22**22222Interparcel
************4%4%**3%4%4%4%3%

****************2***2DX
************1%1%**3%1%1%1%2%

************-****---*Fastway Couriers
************-%1%**1%-%-%-%1%

************-***----*APC
************-%1%**-%-%-%-%*%

****************-**-*Business Post
************1%1%**-%1%1%-%*%

************-*****-**Tuffnels
************-%*%***%*%-%1%*%

************-********Postal Sort
************-%*%***%*%*%*%*%

************-********Pitney Bowes
************-%*%***%*%*%*%*%

************34**44444Other answers
************6%7%**6%8%9%8%7%

************45**44425NET: RM Only
************8%10%**7%8%10%6%8%

************36**64326NET: RM and other
************7%11%**10%8%6%4%10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-114-85970397873626795Unweighted total
-**1-14951225951424366Weighted total

NET: Provider other than
************4140**4943353954RM only
************85%79%**83%84%84%90%82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-22241512----3256895Unweighted total
-1218912----2135366Weighted total

************************1418UPS
************************27%27%

************************912Royal Mail
************************17%18%

************************711DHL
************************14%17%

************************810DPD
************************15%16%

************************89Hermes
************************15%14%

************************57FedEx
************************9%11%

************************55Parcelforce
************************9%8%

************************44TNT Express
************************7%6%

************************44Yodel
************************7%6%

************************22UK Mail
************************4%4%

************************22Interparcel
************************3%3%

*************************2DX
************************1%2%

**************************Fastway Couriers
************************1%1%

************************-*APC
************************-%*%

************************-*Business Post
************************-%*%

************************-*Tuffnels
************************-%*%

**************************Postal Sort
*************************%*%

**************************Pitney Bowes
*************************%*%

************************34Other answers
************************6%7%

************************45NET: RM Only
************************8%8%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-22241512----3256895Unweighted total
-1218912----2135366Weighted total

************************56NET: RM and other
************************9%10%

NET: Provider other than
************************4454RM only
************************83%82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*ba*e*d*c*b*aSignificance Level: 95%
37045501635922723111595Unweighted total
*50283812146*182181266Weighted total

**11********14**********18UPS
**23%********30%**********27%

**8********9**********12Royal Mail
**16%********20%**********18%

a

**9********4**********11DHL
**18%********8%**********17%

b

**9********9**********10DPD
**18%********20%**********16%

**8********6**********9Hermes
**15%********13%**********14%

**7********6**********7FedEx
**14%********12%**********11%

**4********5**********5Parcelforce
**8%********10%**********8%

**1********2**********4TNT Express
**2%********4%**********6%

**2********2**********4Yodel
**4%********4%**********6%

a

**2********2**********2UK Mail
**4%********5%**********4%

**2********2**********2Interparcel
**4%********4%**********3%

***********2**********2DX
**1%********3%**********2%

**-********************Fastway Couriers
**-%********1%**********1%

**-********-***********APC
**-%********-%***********%

***********-***********Business Post
**1%********-%***********%

***********************Tuffnels
***%********1%***********%

***********************Postal Sort
***%*********%***********%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*ba*e*d*c*b*aSignificance Level: 95%
37045501635922723111595Unweighted total
*50283812146*182181266Weighted total

***********************Pitney Bowes
***%*********%***********%

**4********4**********4Other answers
**8%********8%**********7%

**4********4**********5NET: RM Only
**8%********9%**********8%

a

**4********5**********6NET: RM and other
**8%********11%**********10%

a

NET: Provider other than
**42********37**********54RM only
**84%********80%**********82%

b
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbab*a*bab*aSignificance Level: 95%
11757326018865572195Unweighted total
*736234910347451466Weighted total

****9**14****1113**18UPS
****26%**29%****24%28%**27%

****4**10****88**12Royal Mail
****11%**20%****17%18%**18%

****6**7****75**11DHL
****17%**14%****16%11%**17%

****8**8****97**10DPD
****22%**17%****18%16%**16%

****5**4****75**9Hermes
****14%**8%****15%12%**14%

****7**7****77**7FedEx
****20%**14%****15%15%**11%

****2**4****43**5Parcelforce
****7%**7%****8%6%**8%

****1**3****13**4TNT Express
****3%**7%****2%8%**6%

****2**4****24**4Yodel
****5%**7%****4%8%**6%

*******2****22**2UK Mail
*****%**5%****4%5%**4%

****2**2****22**2Interparcel
****5%**4%****4%4%**3%

*******-*****-**2DX
****1%**-%****1%-%**2%

****-*******-****Fastway Couriers
****-%**1%****-%1%**1%

****-**-****--***APC
****-%**-%****-%-%***%

****-**-*****-***Business Post
****-%**-%****1%-%***%

*****************Tuffnels
****1%**1%****1%1%***%

************-****Postal Sort
*****%***%****-%*%***%

*******-*****-***Pitney Bowes
*****%**-%*****%-%***%

****4**4****44**4Other answers
****10%**7%****8%8%**7%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbab*a*bab*aSignificance Level: 95%
11757326018865572195Unweighted total
*736234910347451466Weighted total

****2**4****44**5NET: RM Only
****6%**8%****9%9%**8%

****2**6****44**6NET: RM and other
****5%**12%****8%9%**10%

NET: Provider other than
****32**40****4037**54RM only
****89%**80%****83%82%**82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
448585859651264366-17502595Unweighted total
12839414042*193151-7321866Weighted total

****814710******15********18UPS
****20%35%18%25%******29%********27%

b

****6673******10********12Royal Mail
****14%14%17%8%******19%********18%

****8678******8********11DHL
****21%16%17%20%******16%********17%

****9698******6********10DPD
****23%14%22%19%******13%********16%

****6856******8********9Hermes
****15%19%11%15%******15%********14%

****6377******5********7FedEx
****15%8%18%17%******10%********11%

****3534******5********5Parcelforce
****7%11%6%9%******9%********8%

****1211******3********4TNT Express
****2%4%2%3%******6%********6%

****2-22******4********4Yodel
****5%-%4%4%******7%********6%

*****22****************2UK Mail
*****%5%5%*%******1%********4%

****2-22******2********2Interparcel
****5%-%5%4%******4%********3%

*****2********2********2DX
****1%4%1%1%******3%********2%

****-*--****************Fastway Couriers
****-%1%-%-%******1%********1%

****----******-*********APC
****-%-%-%-%******-%*********%

*****-*-******-*********Business Post
****1%-%1%-%******-%*********%

****---*****************Tuffnels
****-%-%-%1%*******%*********%

****-*******************Postal Sort
****-%*%*%*%*******%*********%

************************Pitney Bowes
*****%*%*%*%*******%*********%

****4344******4********4Other answers
****9%8%9%9%******7%********7%

****4142******4********5NET: RM Only
****10%1%10%6%******8%********8%

c
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
448585859651264366-17502595Unweighted total
12839414042*193151-7321866Weighted total

****2531******6********6NET: RM and other
****4%13%6%2%******11%********10%

a

NET: Provider other than
****34353439******41********54RM only
****86%86%83%92%******81%********82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dc*baSignificance Level: 95%
36174858131543234095Unweighted total
14*72839111334163166Weighted total

**********9**********18UPS
**********22%**********27%

**********4**********12Royal Mail
**********10%**********18%

**********6**********11DHL
**********17%**********17%

**********9**********10DPD
**********23%**********16%

**********6**********9Hermes
**********15%**********14%

**********7**********7FedEx
**********19%**********11%

**********3**********5Parcelforce
**********7%**********8%

**********1**********4TNT Express
**********3%**********6%

**********2**********4Yodel
**********5%**********6%

a

**********2**********2UK Mail
**********5%**********4%

**********2**********2Interparcel
**********5%**********3%

**********2**********2DX
**********4%**********2%

**********-***********Fastway Couriers
**********-%**********1%

**********-***********APC
**********-%***********%

**********************Business Post
**********1%***********%

**********-***********Tuffnels
**********-%***********%

**********************Postal Sort
***********%***********%

**********-***********Pitney Bowes
**********-%***********%

**********4**********4Other answers
**********9%**********7%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dc*baSignificance Level: 95%
36174858131543234095Unweighted total
14*72839111334163166Weighted total

**********2**********5NET: RM Only
**********6%**********8%

**********1**********6NET: RM and other
**********4%**********10%

NET: Provider other than
**********35**********54RM only
**********90%**********82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
65274761408971928588808695Unweighted total
4222353*326350636161555966Weighted total

11****17****1615181716141618UPS
26%****32%****26%31%28%27%27%25%27%27%

9****11****10811111081012Royal Mail
21%****22%****16%17%18%19%17%15%17%18%

5****6****109111011101111DHL
13%****12%****16%18%18%17%18%19%19%17%

8****10****107101098910DPD
20%****19%****16%15%17%17%15%14%16%16%

5****5****88988789Hermes
12%****10%****13%16%14%13%13%13%14%14%

3****5****77777777FedEx
8%****10%****11%15%11%12%12%13%12%11%

3****4****54454445Parcelforce
7%****7%****8%8%7%9%7%8%7%8%

3****2****43444344TNT Express
7%****5%****6%7%6%6%6%6%6%6%

2****2****42424444Yodel
4%****3%****6%4%6%3%6%7%6%6%

2****2****2**222*2UK Mail
6%****4%****3%1%*%4%3%4%*%4%

2****2****2-222222Interparcel
4%****4%****3%-%3%3%3%3%3%3%

*****2****22222222DX
1%****3%****2%3%2%3%3%3%3%2%

*****-************Fastway Couriers
1%****-%****1%1%1%1%1%1%1%1%

******************APC
1%****1%*****%1%*%*%*%1%*%*%

***************-**Business Post
1%****1%*****%1%*%*%*%-%*%*%

***********-*-****Tuffnels
1%*****%*****%-%*%-%*%*%*%*%

-**********-*-****Postal Sort
-%*****%*****%-%*%-%*%*%*%*%

***********-*-****Pitney Bowes
*%*****%*****%-%*%-%*%*%*%*%

4****3****44444444Other answers
9%****6%****6%8%7%7%7%8%8%7%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
65274761408971928588808695Unweighted total
4222353*326350636161555966Weighted total

3****5****52554445NET: RM Only
8%****10%****8%4%8%9%7%8%7%8%

5****6****56666466NET: RM and other
12%****11%****8%12%10%10%10%7%10%10%

NET: Provider other than
33****41****5341525051474954RM only
79%****78%****84%83%82%81%83%85%83%82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*cb*ab*a*baSignificance Level: 95%
474845941165920732227895Unweighted total
363028929745144521*5566Weighted total

************9**12****1818UPS
************19%**26%****32%27%

c

************8**9****1112Royal Mail
************17%**19%****21%18%

************8**9****811DHL
************17%**20%****15%17%

************7**7****610DPD
************15%**16%****11%16%

************9**7****89Hermes
************19%**15%****15%14%

a

************6**5****37FedEx
************14%**12%****6%11%

a

************4**4****55Parcelforce
************10%**8%****9%8%

************1**4****14TNT Express
************1%**8%****2%6%

************4**-****44Yodel
************8%**-%****7%6%

b

************2********2UK Mail
************5%**1%****1%4%

************2**2****22Interparcel
************4%**4%****3%3%

************-**2****22DX
************-%**3%****3%2%

************-*********Fastway Couriers
************-%**1%****1%1%

************-**-******APC
************-%**-%****1%*%

************-*********Business Post
************-%**1%****1%*%

**********************Tuffnels
************1%**1%*****%*%

************-*********Postal Sort
************-%***%*****%*%

***************-****-*Pitney Bowes
*************%**-%****-%*%

************3**4****24Other answers
************7%**10%****4%7%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*cb*ab*a*baSignificance Level: 95%
474845941165920732227895Unweighted total
363028929745144521*5566Weighted total

************5**5****55NET: RM Only
************11%**11%****9%8%

************3**4****66NET: RM and other
************7%**8%****11%10%

NET: Provider other than
************37**37****4454RM only
************83%**81%****79%82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
7383362871321595Unweighted total
5132131548*666Weighted total

************************18UPS
************************27%

************************12Royal Mail
************************18%

************************11DHL
************************17%

************************10DPD
************************16%

************************9Hermes
************************14%

************************7FedEx
************************11%

************************5Parcelforce
************************8%

************************4TNT Express
************************6%

************************4Yodel
************************6%

************************2UK Mail
************************4%

************************2Interparcel
************************3%

************************2DX
************************2%

*************************Fastway Couriers
************************1%

*************************APC
*************************%

*************************Business Post
*************************%

*************************Tuffnels
*************************%

*************************Postal Sort
*************************%

*************************Pitney Bowes
*************************%

************************4Other answers
************************7%

************************5NET: RM Only
************************8%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
7383362871321595Unweighted total
5132131548*666Weighted total

************************6NET: RM and other
************************10%

NET: Provider other than
************************54RM only
************************82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
11623241234989495Unweighted total
741217823475466Weighted total

************************18UPS
************************27%

************************12Royal Mail
************************18%

************************11DHL
************************17%

************************10DPD
************************16%

************************9Hermes
************************14%

************************7FedEx
************************11%

************************5Parcelforce
************************8%

************************4TNT Express
************************6%

************************4Yodel
************************6%

************************2UK Mail
************************4%

************************2Interparcel
************************3%

************************2DX
************************2%

*************************Fastway Couriers
************************1%

*************************APC
*************************%

*************************Business Post
*************************%

*************************Tuffnels
*************************%

*************************Postal Sort
*************************%

*************************Pitney Bowes
*************************%

************************4Other answers
************************7%

************************5NET: RM Only
************************8%

************************6NET: RM and other
************************10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
11623241234989495Unweighted total
741217823475466Weighted total

NET: Provider other than
************************54RM only
************************82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
4018162195Unweighted total
2416101666Weighted total

********18UPS
********27%

********12Royal Mail
********18%

********11DHL
********17%

********10DPD
********16%

********9Hermes
********14%

********7FedEx
********11%

********5Parcelforce
********8%

********4TNT Express
********6%

********4Yodel
********6%

********2UK Mail
********4%

********2Interparcel
********3%

********2DX
********2%

*********Fastway Couriers
********1%

*********APC
*********%

*********Business Post
*********%

*********Tuffnels
*********%

*********Postal Sort
*********%

*********Pitney Bowes
*********%

********4Other answers
********7%

********5NET: RM Only
********8%

********6NET: RM and other
********10%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
4018162195Unweighted total
2416101666Weighted total

NET: Provider other than
********54RM only
********82%
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QV4. Other providers used (And who does your organisation use for its postal service?)
Base: All selecting more than 2 providers

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12654973173386529516239510611713Unweighted total
3330753283817010174312691339Weighted total

3228733133736710164112241291Royal Mail
98%94%97%96%98%96%98%96%95%96%96%

--*-2*-*-66Parcelforce
-%-%*%-%*%*%-%1%-%*%*%

*---2*-**44DHL
*%-%-%-%*%*%-%1%*%*%*%

---22----44Parcels to go
-%-%-%1%*%-%-%-%-%*%*%

*--3-*--*33DPD
*%-%-%1%-%*%-%-%1%*%*%

---3-*-**33Neo Post
-%-%-%1%-%*%-%*%*%*%*%

---3-----33Amazon
-%-%-%1%-%-%-%-%-%*%*%

*2---*-*-33TNT Express
*%6%-%-%-%*%-%*%-%*%*%

abce

-*---*-**22Pitney Bowes
-%*%-%-%-%*%-%1%*%*%*%

----1----11APC
-%-%-%-%*%-%-%-%-%*%*%

---------11Local Courier
-%-%-%-%-%-%-%-%-%*%*%

---1-----11UK Mail
-%-%-%*%-%-%-%-%-%*%*%

---------11Tuffnels
-%-%-%-%-%-%-%-%-%*%*%

Whistl (Previously known
---1-*--*11as TNT Post)
-%-%-%*%-%*%-%-%*%*%*%

----1*--*11DX
-%-%-%-%*%*%-%-%*%*%*%

*----****-*Postal Sort
*%-%-%-%-%1%1%1%*%-%*%

aaa

*----*--*-*Secured Mail
1%-%-%-%-%*%-%-%1%-%*%

a

-----*--*-*Hermes
-%-%-%-%-%*%-%-%*%-%*%

a

*----*--*-*FedEx
*%-%-%-%-%*%-%-%*%-%*%

a
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12654973173386529516239510611713Unweighted total
3330753283817010174312691339Weighted total

-----*--*-*First Post
-%-%-%-%-%*%-%-%*%-%*%

-----*--*-*Global Mailing
-%-%-%-%-%*%-%-%*%-%*%

-*221****1313Other answers
-%*%3%1%*%1%1%*%1%1%1%

a

3228733133736710164112241291NET: RM Only
98%94%97%96%98%96%98%96%95%96%96%

NET: Provider other than
1221483*124548RM only
2%6%3%4%2%4%2%4%5%4%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214206226106795901302131224721278801713Unweighted total
596068115310510214121512540214113971339Weighted total

5759661110104102134202117**207108961291Royal Mail
96%99%97%96%99%100%95%94%94%**97%96%99%96%

efgjefefg

**-5--4-2**---6Parcelforce
1%*%-%*%-%-%3%-%1%**-%-%-%*%

cfjkl

**-4----2**2--4DHL
1%*%-%*%-%-%-%-%1%**1%-%-%*%

---4--22-**---4Parcels to go
-%-%-%*%-%-%1%1%-%**-%-%-%*%

-*-3-----**2-13DPD
-%*%-%*%-%-%-%-%-%**1%-%1%*%

--*3--12-**---3Neo Post
-%-%*%*%-%-%1%1%-%**-%-%-%*%

---3-----**-3-3Amazon
-%-%-%*%-%-%-%-%-%**-%3%-%*%

cfjklm

---3---*2**1--3TNT Express
-%-%-%*%-%-%-%*%1%***%-%-%*%

j

*--2--*--**11-2Pitney Bowes
*%-%-%*%-%-%*%-%-%**1%1%-%*%

--*1---1-**---1APC
-%-%*%*%-%-%-%*%-%**-%-%-%*%

---1---1-**---1Local Courier
-%-%-%*%-%-%-%*%-%**-%-%-%*%

---11----**---1UK Mail
-%-%-%*%1%-%-%-%-%**-%-%-%*%

---1----1**---1Tuffnels
-%-%-%*%-%-%-%-%1%**-%-%-%*%

Whistl (Previously known
*-**--*--**---1as TNT Post)
1%-%*%*%-%-%*%-%-%**-%-%-%*%

jj

--1------**---1DX
-%-%1%-%-%-%-%-%-%**-%-%-%*%

j

*--------**---*Postal Sort
1%-%-%-%-%-%-%-%-%**-%-%-%*%

j

---*-*---**---*Secured Mail
-%-%-%*%-%*%-%-%-%**-%-%-%*%

---*-----**--**Hermes
-%-%-%*%-%-%-%-%-%**-%-%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214206226106795901302131224721278801713Unweighted total
596068115310510214121512540214113971339Weighted total

--***----**---*FedEx
-%-%*%*%*%-%-%-%-%**-%-%-%*%

--*------**---*First Post
-%-%*%-%-%-%-%-%-%**-%-%-%*%

---*-----***--*Global Mailing
-%-%-%*%-%-%-%-%-%***%-%-%*%

1*112--*72**11-13Other answers
1%1%1%1%-%-%*%3%1%**1%1%-%1%

cgjl

5759661110104102134202117**207108961291NET: RM Only
96%99%97%96%99%100%95%94%94%**97%96%99%96%

efgjefefg

NET: Provider other than
212431*7138**75148RM only
4%1%3%4%1%*%5%6%6%**3%4%1%4%

lhlhilhil
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21520822910611189811521510140205531161713Unweighted total
61637211441321051202269437204831441339Weighted total

586270110113010511421086**197831381291Royal Mail
96%99%97%96%99%100%95%93%91%**96%100%96%96%

efgjmeeefefge

**-5--4-2**---6Parcelforce
1%*%-%*%-%-%3%-%2%**-%-%-%*%

cfjklfk

*--4----2**2--4DHL
1%-%-%*%-%-%-%-%2%**1%-%-%*%

fjkl

---4--22-**---4Parcels to go
-%-%-%*%-%-%2%1%-%**-%-%-%*%

jk

-*-3---2-**--13DPD
-%*%-%*%-%-%-%1%-%**-%-%1%*%

--*3---3-**---3Neo Post
-%-%*%*%-%-%-%1%-%**-%-%-%*%

j

---3-----**--33Amazon
-%-%-%*%-%-%-%-%-%**-%-%2%*%

cfjklm

---3---*2**1--3TNT Express
-%-%-%*%-%-%-%*%2%**1%-%-%*%

jkm

*--2--*1-**1--2Pitney Bowes
*%-%-%*%-%-%*%*%-%**1%-%-%*%

--*1---1-**---1APC
-%-%*%*%-%-%-%*%-%**-%-%-%*%

---1---1-**---1Local Courier
-%-%-%*%-%-%-%*%-%**-%-%-%*%

---11----**---1UK Mail
-%-%-%*%1%-%-%-%-%**-%-%-%*%

---1----1**---1Tuffnels
-%-%-%*%-%-%-%-%1%**-%-%-%*%

j

Whistl (Previously known
*-**--*--**---1as TNT Post)
1%-%*%*%-%-%*%-%-%**-%-%-%*%

j

--1------**---1DX
-%-%1%-%-%-%-%-%-%**-%-%-%*%

j

*--------**---*Postal Sort
1%-%-%-%-%-%-%-%-%**-%-%-%*%

j

---*-*---**---*Secured Mail
-%-%-%*%-%*%-%-%-%**-%-%-%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
21520822910611189811521510140205531161713Unweighted total
61637211441321051202269437204831441339Weighted total

---*-----**--**Hermes
-%-%-%*%-%-%-%-%-%**-%-%*%*%

--***----**---*FedEx
-%-%*%*%*%-%-%-%-%**-%-%-%*%

--*------**---*First Post
-%-%*%-%-%-%-%-%-%**-%-%-%*%

---*-----***--*Global Mailing
-%-%-%*%-%-%-%-%-%***%-%-%*%

1*112--*52**3-113Other answers
1%1%1%1%-%-%*%2%2%**2%-%1%1%

586270110113010511421086**197831381291NET: RM Only
96%99%97%96%99%100%95%93%91%**96%100%96%96%

efgjmeeefefge

NET: Provider other than
212431*6158**7-548RM only
4%1%3%4%1%*%5%7%9%**4%-%4%4%

llhlhilbhijkl

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 28  (continuation)                                                                                                                                                    Page 701

QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
256145749212217091276738618339147471713Unweighted total
1471193296104353396463621392596311339Weighted total

139115228910025169246343136**91**1291Royal Mail
95%97%98%96%97%96%99%95%98%**95%**96%

e

*6*5--*6-*****6Parcelforce
*%*%*%1%-%-%*%2%-%***%***%

h

*4*42--*-**2**4DHL
*%*%*%*%*%-%-%*%-%**2%***%

e

2222---2-**2**4Parcels to go
1%*%1%*%-%-%-%1%-%**2%***%

ahh

-3-33--*-**-**3DPD
-%*%-%*%1%-%-%*%-%**-%***%

*3*3*1-2-**-**3Neo Post
*%*%*%*%*%1%-%1%-%**-%***%

h

-3-3---3-**-**3Amazon
-%*%-%*%-%-%-%1%-%**-%***%

h

21-31--2-*****3TNT Express
1%*%-%*%*%-%-%*%-%***%***%

a

11-2*1-1-*****2Pitney Bowes
1%*%-%*%*%1%-%*%-%***%***%

ah

-11*1--*-**-**1APC
-%*%*%*%*%-%-%*%-%**-%***%

-1-1----1**-**1Local Courier
-%*%-%*%-%-%-%-%1%**-%***%

h

-1-1-----**1**1UK Mail
-%*%-%*%-%-%-%-%-%**1%***%

h

-1-1----1**-**1Tuffnels
-%*%-%*%-%-%-%-%1%**-%***%

h

Whistl (Previously known
-11***---*****1as TNT Post)
-%*%*%*%*%1%-%-%-%***%***%

-11*1----**-**1DX
-%*%*%*%*%-%-%-%-%**-%***%

********-**-***Postal Sort
*%*%*%*%*%*%*%*%-%**-%***%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
256145749212217091276738618339147471713Unweighted total
1471193296104353396463621392596311339Weighted total

-*-*---*-**-***Secured Mail
-%*%-%*%-%-%-%*%-%**-%***%

*--**----**-***Hermes
*%-%-%*%*%-%-%-%-%**-%***%

-*-*---*-******FedEx
-%*%-%*%-%-%-%*%-%***%***%

-*-*-*---**-***First Post
-%*%-%*%-%*%-%-%-%**-%***%

-*-**----**-***Global Mailing
-%*%-%*%*%-%-%-%-%**-%***%

21121181*3******13Other answers
1%1%1%1%2%1%*%1%*%***%**1%

139115228910025169246343136**91**1291NET: RM Only
95%97%98%96%97%96%99%95%98%**95%**96%

e

NET: Provider other than
741741174*192**5**48RM only
5%3%2%4%3%4%1%5%2%**5%**4%

d
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3953179907216411713Unweighted total
2832467967212671339Weighted total

2712347727112201291Royal Mail
96%95%97%97%96%96%

**5246Parcelforce
*%*%1%3%*%*%

a

*22-44DHL
*%1%*%-%*%*%

22--44Parcels to go
1%1%-%-%*%*%

aa

-21-33DPD
-%1%*%-%*%*%

a

21*-33Neo Post
1%*%*%-%*%*%

a

3---33Amazon
1%-%-%-%*%*%

a

2-1-33TNT Express
1%-%*%-%*%*%

*-2-22Pitney Bowes
*%-%*%-%*%*%

1-*-11APC
*%-%*%-%*%*%

--1-11Local Courier
-%-%*%-%*%*%

-1--11UK Mail
-%*%-%-%*%*%

--1-11Tuffnels
-%-%*%-%*%*%

Whistl (Previously known
*-*-11as TNT Post)
*%-%*%-%*%*%

1*--11DX
*%*%-%-%*%*%

*-*-**Postal Sort
*%-%*%-%*%*%

*---**Secured Mail
*%-%-%-%*%*%

*---**Hermes
*%-%-%-%*%*%

**--**FedEx
*%*%-%-%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3953179907216411713Unweighted total
2832467967212671339Weighted total

*---**First Post
*%-%-%-%*%*%

*---**Global Mailing
*%-%-%-%*%*%

*39-1313Other answers
*%1%1%-%1%1%

cc

2712347727112201291NET: RM Only
96%95%97%97%96%96%

NET: Provider other than
12112524748RM only
4%5%3%3%4%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4248044857016431--495635412891713Unweighted total
236615489311308*--332620411041339Weighted total

225587478311260**********2519510661291Royal Mail
96%95%98%98%96%**********99%95%97%96%

b

222-6**********-246Parcelforce
1%*%*%-%*%**********-%1%*%*%

*22*4**********--44DHL
*%*%*%*%*%**********-%-%*%*%

-4--4**********--44Parcels to go
-%1%-%-%*%**********-%-%*%*%

*3--3**********-*33DPD
*%1%-%-%*%**********-%*%*%*%

12--3**********-123Neo Post
*%*%-%-%*%**********-%1%*%*%

-3--3**********--33Amazon
-%*%-%-%*%**********-%-%*%*%

*12*3***********-33TNT Express
*%*%*%*%*%***********%-%*%*%

*2*-2**********-*22Pitney Bowes
*%*%*%-%*%**********-%*%*%*%

-1--1**********--11APC
-%*%-%-%*%**********-%-%*%*%

-1--1**********--11Local Courier
-%*%-%-%*%**********-%-%*%*%

-1--1**********--11UK Mail
-%*%-%-%*%**********-%-%*%*%

1---1**********-1-1Tuffnels
*%-%-%-%*%**********-%*%-%*%

a

Whistl (Previously known
**-*1**********-**1as TNT Post)
*%*%-%*%*%**********-%*%*%*%

1*--1**********-1*1DX
*%*%-%-%*%**********-%*%*%*%

*-*****************Postal Sort
*%-%*%*%*%***********%*%*%*%

*--*-**********---*Secured Mail
*%-%-%1%-%**********-%-%-%*%

ai

--*-***********--**Hermes
-%-%*%-%*%**********-%-%*%*%

*---***********-*-*FedEx
*%-%-%-%*%**********-%*%-%*%

-*--***********--**First Post
-%*%-%-%*%**********-%-%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4248044857016431--495635412891713Unweighted total
236615489311308*--332620411041339Weighted total

*---***********-*-*Global Mailing
*%-%-%-%*%**********-%*%-%*%

454*13***********4913Other answers
2%1%1%*%1%***********%2%1%1%

225587478311260**********2519510661291NET: RM Only
96%95%98%98%96%**********99%95%97%96%

b

NET: Provider other than
102810148***********93848RM only
4%5%2%2%4%**********1%5%3%4%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 28  (continuation)                                                                                                                                                    Page 707

QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149211145076221713107016071713Unweighted total
*151824651225789304438133974612391339Weighted total

**********631182768288412129171811961291Royal Mail
**********96%96%97%95%94%96%96%97%96%

deddd

**********-64*46466Parcelforce
**********-%*%*%*%1%*%1%*%*%

e

**********222224244DHL
**********4%*%*%1%*%*%*%*%*%

a

**********-44-24244Parcels to go
**********-%*%*%-%*%*%*%*%*%

**********-3*233323DPD
**********-%*%*%1%1%*%*%*%*%

faff

**********-31323233Neo Post
**********-%*%*%1%*%*%*%*%*%

acf

**********-3---3-33Amazon
**********-%*%-%-%-%*%-%*%*%

**********-3**13123TNT Express
**********-%*%*%*%*%*%*%*%*%

***********211*2112Pitney Bowes
***********%*%*%*%*%*%*%*%*%

**********-1--111*1APC
**********-%*%-%-%*%*%*%*%*%

**********-11-11-11Local Courier
**********-%*%*%-%*%*%-%*%*%

**********-11111111UK Mail
**********-%*%*%*%*%*%*%*%*%

**********-11-11-11Tuffnels
**********-%*%*%-%*%*%-%*%*%

Whistl (Previously known
**********-*1**1111as TNT Post)
**********-%*%*%*%*%*%*%*%*%

***********11**1111DX
***********%*%*%*%*%*%*%*%*%

*******************Postal Sort
***********%*%*%*%*%*%*%*%*%

**********--*--****Secured Mail
**********-%-%*%-%-%*%*%*%*%

a

**********-*****-**Hermes
**********-%*%*%*%*%*%-%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149211145076221713107016071713Unweighted total
*151824651225789304438133974612391339Weighted total

**********-**-*****FedEx
**********-%*%*%-%*%*%*%*%*%

**********-***-****First Post
**********-%*%*%*%-%*%*%*%*%

**********-********Global Mailing
**********-%*%*%*%*%*%*%*%*%

**********-113561391213Other answers
**********-%1%*%2%1%1%1%1%1%

abff

**********631182768288412129171811961291NET: RM Only
**********96%96%97%95%94%96%96%97%96%

deddd

NET: Provider other than
**********34321162648284348RM only
**********4%4%3%5%6%4%4%3%4%

fabcf
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214903-3-39115961713Unweighted total
111733273494791-1-2564241339Weighted total

**168316336461**************3981291Royal Mail
**97%97%96%96%**************94%96%

**-*24**************46Parcelforce
**-%*%1%1%**************1%*%

**2-12**************24DHL
**1%-%*%*%***************%*%

c

**--22**************24Parcels to go
**-%-%*%*%***************%*%

**-21-**************33DPD
**-%1%*%-%**************1%*%

**12-***************23Neo Post
**1%1%-%*%***************%*%

**--3-**************-3Amazon
**-%-%1%-%**************-%*%

a

**-*-3**************13TNT Express
**-%*%-%1%***************%*%

*****2***************2Pitney Bowes
***%*%*%*%***************%*%

**--*1**************11APC
**-%-%*%*%***************%*%

**--1-**************11Local Courier
**-%-%*%-%***************%*%

**-1--**************11UK Mail
**-%*%-%-%***************%*%

**--1-**************11Tuffnels
**-%-%*%-%***************%*%

Whistl (Previously known
****--***************1as TNT Post)
***%*%-%-%***************%*%

**1*--***************1DX
***%*%-%-%***************%*%

***--*****************Postal Sort
***%-%-%*%***************%*%

***---**************-*Secured Mail
***%-%-%-%**************-%*%

**---*****************Hermes
**-%-%-%*%***************%*%

****--****************FedEx
***%*%-%-%***************%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 28  (continuation)                                                                                                                                                    Page 710

QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214903-3-39115961713Unweighted total
111733273494791-1-2564241339Weighted total

**--*-**************-*First Post
**-%-%*%-%**************-%*%

**--*-**************-*Global Mailing
**-%-%*%-%**************-%*%

**1534**************613Other answers
**1%1%1%1%**************1%1%

**168316336461**************3981291NET: RM Only
**97%97%96%96%**************94%96%

NET: Provider other than
**6111418**************2648RM only
**3%3%4%4%**************6%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641143156824234345111131571441971713Unweighted total
481291107123013623277473115991471339Weighted total

-1291591230133**258**68108901421291Royal Mail
-%100%55%100%98%**93%**94%94%91%97%96%

bbabbb

6-6****4**-*226Parcelforce
12%-%5%*%*%**1%**-%*%2%1%*%

aa

4-4-******2--*4DHL
9%-%4%-%*%***%**3%-%-%*%*%

aaacabc

4-4--**2**--2-4Parcels to go
8%-%4%-%-%**1%**-%-%2%-%*%

aaa

3-3--**3**21--3DPD
7%-%3%-%-%**1%**3%1%-%-%*%

aaab

3-3--**2**-2-*3Neo Post
6%-%3%-%-%**1%**-%2%-%*%*%

aa

3-3--**-**----3Amazon
6%-%3%-%-%**-%**-%-%-%-%*%

aa

3-3-1*****---13TNT Express
6%-%3%-%1%***%**-%-%-%1%*%

aa

2-2--**-**--*-2Pitney Bowes
5%-%2%-%-%**-%**-%-%*%-%*%

aa

1-1-1**-**--1-1APC
3%-%1%-%1%**-%**-%-%1%-%*%

aaa

1-1--**1**---11Local Courier
2%-%1%-%-%***%**-%-%-%1%*%

aa

1-1--**1**-1--1UK Mail
2%-%1%-%-%***%**-%1%-%-%*%

aa

1-1--**1**-1--1Tuffnels
2%-%1%-%-%***%**-%1%-%-%*%

aa
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641143156824234345111131571441971713Unweighted total
481291107123013623277473115991471339Weighted total

Whistl (Previously known
1-1--*******--1as TNT Post)
2%-%1%-%-%***%***%*%-%-%*%

aa

1-1*********--1DX
1%-%1%*%*%***%***%*%-%-%*%

aa

*-*--*****---**Postal Sort
1%-%*%-%-%***%**-%-%-%*%*%

aa

*-*--**-**----*Secured Mail
1%-%*%-%-%**-%**-%-%-%-%*%

a

*-*-***-**---**Hermes
*%-%*%-%*%**-%**-%-%-%*%*%

a

*-*--******---*FedEx
*%-%*%-%-%***%***%-%-%-%*%

a

*-*--**-**----*First Post
*%-%*%-%-%**-%**-%-%-%-%*%

*-*--*****---**Global Mailing
*%-%*%-%-%***%**-%-%-%*%*%

13-13****4***24*13Other answers
27%-%12%*%*%**1%***%2%4%*%1%

aaaca

-1291591230133**258**68108901421291NET: RM Only
-%100%55%100%98%**93%**94%94%91%97%96%

bbabbb

NET: Provider other than
48-48*3**19**579548RM only

100%-%45%*%2%**7%**6%6%9%3%4%

aaacca
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044516545732217126721713Unweighted total
211811563101283102216799571339Weighted total

**1091122295104308**16797541291Royal Mail
**93%97%95%81%99%**100%97%96%96%

cbb

***244-****-6Parcelforce
***%*%1%3%-%***%*%-%*%

baa

**2422-**-*-4DHL
**2%*%1%2%-%**-%*%-%*%

ba

**-422-**---4Parcels to go
**-%*%1%2%-%**-%-%-%*%

a

**-2-3-**---3DPD
**-%*%-%3%-%**-%-%-%*%

a

**23*2-**-2-3Neo Post
**2%*%*%2%-%**-%2%-%*%

abaa

**--3--**---3Amazon
**-%-%1%-%-%**-%-%-%*%

b

**-2*1-**---3TNT Express
**-%*%*%1%-%**-%-%-%*%

a

**11**-**---2Pitney Bowes
**1%*%*%*%-%**-%-%-%*%

aba

*****1-**---1APC
***%*%*%1%-%**-%-%-%*%

a

**-1-1-**---1Local Courier
**-%*%-%1%-%**-%-%-%*%

**-1-1-**---1UK Mail
**-%*%-%1%-%**-%-%-%*%

**-1-1-**---1Tuffnels
**-%*%-%1%-%**-%-%-%*%

Whistl (Previously known
***1********1as TNT Post)
***%*%*%*%*%***%*%*%*%

***11****-**1DX
***%*%*%*%*%**-%*%*%*%

a
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044516545732217126721713Unweighted total
211811563101283102216799571339Weighted total

****-*-**---*Postal Sort
***%*%-%*%-%**-%-%-%*%

**-*---**---*Secured Mail
**-%*%-%-%-%**-%-%-%*%

**--**-**---*Hermes
**-%-%*%*%-%**-%-%-%*%

******-**---*FedEx
***%*%*%*%-%**-%-%-%*%

**-*---**---*First Post
**-%*%-%-%-%**-%-%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

**210242**-*213Other answers
**2%1%1%3%1%**-%*%4%1%

aab

**1091122295104308**16797541291NET: RM Only
**93%97%95%81%99%**100%97%96%96%

cbb

NET: Provider other than
**83414242***2248RM only
**7%3%5%19%1%***%3%4%4%

baa
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328512101415476132425394-1559453731713Unweighted total
1178110373527161197474284283-766402671339Weighted total

**77810343497111192**68267268**676142561291Royal Mail
**100%100%99%99%100%**92%94%95%**88%96%96%96%

cc

*****-****22**-226Parcelforce
***%*%*%-%*%***%1%1%**-%*%1%*%

**-----***2****224DHL
**-%-%-%-%-%***%1%*%***%*%1%*%

**-----**-22**-2-4Parcels to go
**-%-%-%-%-%**-%1%1%**-%*%-%*%

**-----**-12**-3-3DPD
**-%-%-%-%-%**-%*%1%**-%1%-%*%

**22-22**22-**22*3Neo Post
***%*%-%*%*%**3%1%-%**3%*%*%*%

aab

**-----**---**---3Amazon
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**-----**-1***1113TNT Express
**-%-%-%-%-%**-%*%*%**1%*%*%*%

b

**-----*******1112Pitney Bowes
**-%-%-%-%-%***%*%*%**2%*%*%*%

b

**-----**111**1111APC
**-%-%-%-%-%**1%*%*%**2%*%1%*%

b

**-----**--1**---1Local Courier
**-%-%-%-%-%**-%-%*%**-%-%-%*%

**-----**-1-**-1-1UK Mail
**-%-%-%-%-%**-%*%-%**-%*%-%*%

**-----**-11**---1Tuffnels
**-%-%-%-%-%**-%*%*%**-%-%-%*%

Whistl (Previously known
***************1*1as TNT Post)
***%*%*%*%*%***%*%*%***%*%*%*%

**11*11**-****-111DX
***%*%*%*%*%**-%*%*%**-%*%*%*%

**-----**-******-*Postal Sort
**-%-%-%-%-%**-%*%*%***%*%-%*%

**-----**---**-*-*Secured Mail
**-%-%-%-%-%**-%-%-%**-%*%-%*%

**-----**-*-**---*Hermes
**-%-%-%-%-%**-%*%-%**-%-%-%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328512101415476132425394-1559453731713Unweighted total
1178110373527161197474284283-766402671339Weighted total

**-----*******-*-*FedEx
**-%-%-%-%-%***%*%*%**-%*%-%*%

**-----**---**-*-*First Post
**-%-%-%-%-%**-%-%-%**-%*%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

****222**224**39213Other answers
***%*%1%*%*%**3%1%2%**4%1%1%1%

ab

**77810343497111192**68267268**676142561291NET: RM Only
**100%100%99%99%100%**92%94%95%**88%96%96%96%

cc

NET: Provider other than
**33355**61615**9261148RM only
***%*%1%1%*%**8%6%5%**12%4%4%4%

ab
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123572832922713861713Unweighted total
17104775595540471971822501339Weighted total

******4775095038471881722341291Royal Mail
******100%99%99%94%98%96%94%94%96%

******-***-2*26Parcelforce
******-%*%*%*%-%1%*%1%*%

******-----2224DHL
******-%-%-%-%-%1%1%1%*%

******-----2--4Parcels to go
******-%-%-%-%-%1%-%-%*%

a

******-----2*33DPD
******-%-%-%-%-%1%*%1%*%

******-222--223Neo Post
******-%*%*%5%-%-%1%1%*%

abcd

******--------3Amazon
******-%-%-%-%-%-%-%-%*%

******------113TNT Express
******-%-%-%-%-%-%1%*%*%

******-----*--2Pitney Bowes
******-%-%-%-%-%*%-%-%*%

******----*-**1APC
******-%-%-%-%1%-%*%*%*%

******-------11Local Courier
******-%-%-%-%-%-%-%*%*%

******--------1UK Mail
******-%-%-%-%-%-%-%-%*%

******------1-1Tuffnels
******-%-%-%-%-%-%1%-%*%

Whistl (Previously known
******-**--**-1as TNT Post)
******-%*%*%-%-%*%*%-%*%

******-11*-***1DX
******-%*%*%*%-%*%*%*%*%

******--------*Postal Sort
******-%-%-%-%-%-%-%-%*%

******--------*Secured Mail
******-%-%-%-%-%-%-%-%*%

******-------**Hermes
******-%-%-%-%-%-%-%*%*%

******----*-***FedEx
******-%-%-%-%*%-%*%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123572832922713861713Unweighted total
17104775595540471971822501339Weighted total

******--------*First Post
******-%-%-%-%-%-%-%-%*%

******--*-----*Global Mailing
******-%-%*%-%-%-%-%-%*%

******-22***4413Other answers
******-%*%*%1%1%*%2%2%1%

c

******4775095038471881722341291NET: RM Only
******100%99%99%94%98%96%94%94%96%

NET: Provider other than
******-55219101648RM only
******-%1%1%6%2%4%6%6%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141823455141373921634985166613511671142616551713Unweighted total
110918541110372471270747129010121298106612861339Weighted total

1104185411100**235122471112429751252103312421291Royal Mail
100%100%100%100%**95%96%95%96%96%96%97%97%96%

*--****54665456Parcelforce
*%-%-%*%***%*%1%*%1%*%*%*%*%

----**343434244DHL
-%-%-%-%**1%*%*%*%*%*%*%*%*%

----**-44444444Parcels to go
-%-%-%-%**-%*%1%*%*%*%*%*%*%

----**-33333133DPD
-%-%-%-%**-%*%*%*%*%*%*%*%*%

2--2***3*313133Neo Post
*%-%-%*%***%*%*%*%*%*%*%*%*%

----**3333-3-33Amazon
-%-%-%-%**1%*%*%*%-%*%-%*%*%

b

----**113321*13TNT Express
-%-%-%-%***%*%*%*%*%*%*%*%*%

----**121212222Pitney Bowes
-%-%-%-%***%*%*%*%*%*%*%*%*%

----**1111111*1APC
-%-%-%-%**1%*%*%*%*%*%*%*%*%

----**-11111111Local Courier
-%-%-%-%**-%*%*%*%*%*%*%*%*%

----**111111111UK Mail
-%-%-%-%***%*%*%*%*%*%*%*%*%

----**111111111Tuffnels
-%-%-%-%***%*%*%*%*%*%*%*%*%

Whistl (Previously known
-*-****1*111111as TNT Post)
-%*%-%*%***%*%*%*%*%*%*%*%*%

1--1**-11111111DX
*%-%-%*%**-%*%*%*%*%*%*%*%*%

----***********Postal Sort
-%-%-%-%***%*%*%*%*%*%*%*%*%

----**-*-******Secured Mail
-%-%-%-%**-%*%-%*%*%*%*%*%*%

----**-*-***-**Hermes
-%-%-%-%**-%*%-%*%*%*%-%*%*%

----****-*-****FedEx
-%-%-%-%***%*%-%*%-%*%*%*%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141823455141373921634985166613511671142616551713Unweighted total
110918541110372471270747129010121298106612861339Weighted total

----**-*-*-****First Post
-%-%-%-%**-%*%-%*%-%*%*%*%*%

*--***-********Global Mailing
*%-%-%*%**-%*%*%*%*%*%*%*%*%

2--****1311131113121313Other answers
*%-%-%*%***%1%1%1%1%1%1%1%1%

c

1104185411100**235122471112429751252103312421291NET: RM Only
100%100%100%100%**95%96%95%96%96%96%97%97%96%

NET: Provider other than
5*-3**124636483746344548RM only
*%*%-%*%**5%4%5%4%4%4%3%3%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
746967145768170319119519124363102671713Unweighted total
5807591125661392499431411785372071339Weighted total

56173111066011824591612414539**1631291Royal Mail
97%96%98%92%85%98%97%88%81%72%**79%96%

abaa

*6*-6-4224**66Parcelforce
*%1%*%-%4%-%*%1%1%7%**3%*%

bccb

142-2-224***44DHL
*%*%*%-%1%-%*%1%2%*%**2%*%

cbc

-4-22-22-4**24Parcels to go
-%*%-%3%1%-%*%1%-%7%**1%*%

ccbcb

*3*-212*3***33DPD
*%*%*%-%1%*%*%*%2%*%**2%*%

c

2121--3-3-**23Neo Post
*%*%*%2%-%-%*%-%2%-%**1%*%

c

3-3----3-3**33Amazon
*%-%*%-%-%-%-%2%-%5%**1%*%

abcb

211-*-*321**33TNT Express
*%*%*%-%*%-%*%2%1%2%**1%*%

bc

*2*1111-2-**22Pitney Bowes
*%*%*%2%1%*%*%-%1%-%**1%*%

cc

1*1-**1-1-**11APC
*%*%*%-%*%*%*%-%1%-%**1%*%

-1-1-1--1-**11Local Courier
-%*%-%2%-%*%-%-%1%-%**1%*%

cb

1---1-1--1**11UK Mail
*%-%-%-%1%-%*%-%-%2%***%*%

cb

-11---1-1-**11Tuffnels
-%*%*%-%-%-%*%-%1%-%***%*%

Whistl (Previously known
*11-*-1*1-**11as TNT Post)
*%*%*%-%*%-%*%*%1%-%***%*%

*11---1-1***11DX
*%*%*%-%-%-%*%-%*%*%***%*%

****--*-******Postal Sort
*%*%*%*%-%-%*%-%*%*%***%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
746967145768170319119519124363102671713Unweighted total
5807591125661392499431411785372071339Weighted total

*---*-*--*****Secured Mail
*%-%-%-%*%-%*%-%-%*%***%*%

*--*--*-*-****Hermes
*%-%-%*%-%-%*%-%*%-%***%*%

c

**--**-*******FedEx
*%*%-%-%*%*%-%*%*%*%***%*%

*---*-*-*-****First Post
*%-%-%-%*%-%*%-%*%-%***%*%

*---**--*-****Global Mailing
*%-%-%-%*%*%-%-%*%-%***%*%

946*7*85112**1113Other answers
2%1%1%*%5%*%1%4%6%3%**6%1%

acbc

56173111066011824591612414539**1631291NET: RM Only
97%96%98%92%85%98%97%88%81%72%**79%96%

abaa

NET: Provider other than
202919521427173415**4448RM only
3%4%2%8%15%2%3%12%19%28%**21%4%

ccbc
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9131185911342085311579150593871713Unweighted total
47116434508219412551171521339Weighted total

46**5931468017412249111431291Royal Mail
97%**92%90%93%98%91%98%89%96%67%94%96%

abdbdbbdb

*****-*****-*6Parcelforce
*%***%1%-%*%*%*%2%*%-%*%*%

-**----------4DHL
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------4Parcels to go
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------3DPD
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1------13Neo Post
-%**2%-%2%-%-%-%-%-%-%1%*%

c

-**----------3Amazon
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1--*-*1*113TNT Express
-%**2%-%-%*%-%*%4%*%6%1%*%

acac

-**11**-***222Pitney Bowes
-%**2%3%*%*%-%*%*%*%13%2%*%

acd

1***-11**-*-11APC
2%***%-%3%1%2%1%-%1%-%1%*%

-**----------1Local Courier
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1UK Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-1-1-11-11Tuffnels
-%**1%-%2%-%5%-%4%2%-%1%*%

caca

Whistl (Previously known
-**----------1as TNT Post)
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------1DX
-%**-%-%-%-%-%-%-%-%-%-%*%

***-*----**--*Postal Sort
*%**-%*%-%-%-%-%*%*%-%-%*%

-**----------*Secured Mail
-%**-%-%-%-%-%-%-%-%-%-%*%

-**----------*Hermes
-%**-%-%-%-%-%-%-%-%-%-%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9131185911342085311579150593871713Unweighted total
47116434508219412551171521339Weighted total

-**-**-*-**-**FedEx
-%**-%*%*%-%*%-%*%*%-%*%*%

-**----------*First Post
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-------***Global Mailing
-%***%-%-%-%-%-%-%-%*%*%*%

****2******2113Other answers
*%***%6%1%*%2%1%*%1%13%1%1%

bdacd

46**5931468017412249111431291NET: RM Only
97%**92%90%93%98%91%98%89%96%67%94%96%

abdbdbbdb

NET: Provider other than
1**544221326948RM only
3%**8%10%7%2%9%2%11%4%33%6%4%

dacaccacd
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
869741218832491021271381651071291713Unweighted total
6669164259519985134130172105971339Weighted total

6468154**9019283129130166100921291Royal Mail
97%98%94%**94%97%97%96%100%96%96%95%96%

abcefghjl

--***22----2-6Parcelforce
-%-%*%**2%1%-%-%-%-%2%-%*%

---**-*---2-24DHL
-%-%-%**-%*%-%-%-%1%-%2%*%

jgj

---**2-2-----4Parcels to go
-%-%-%**2%-%2%-%-%-%-%-%*%

gjcgj

1--**-*---2--3DPD
2%-%-%**-%*%-%-%-%1%-%-%*%

jj

--1**--*--2-*3Neo Post
-%-%1%**-%-%*%-%-%1%-%*%*%

---**---3----3Amazon
-%-%-%**-%-%-%2%-%-%-%-%*%

gj

--1**-2------3TNT Express
-%-%1%**-%1%-%-%-%-%-%-%*%

--2**-**-----2Pitney Bowes
-%-%1%**-%*%*%-%-%-%-%-%*%

--1**--------1APC
-%-%1%**-%-%-%-%-%-%-%-%*%

-1-**--------1Local Courier
-%2%-%**-%-%-%-%-%-%-%-%*%

j

1--**--------1UK Mail
1%-%-%**-%-%-%-%-%-%-%-%*%

j

--1**--------1Tuffnels
-%-%1%**-%-%-%-%-%-%-%-%*%

Whistl (Previously known
*--**-1------1as TNT Post)
*%-%-%**-%*%-%-%-%-%-%-%*%

---**-*-*--1-1DX
-%-%-%**-%*%-%*%-%-%1%-%*%

--*****--*---*Postal Sort
-%-%*%***%*%-%-%*%-%-%-%*%

---**-*------*Secured Mail
-%-%-%**-%*%-%-%-%-%-%-%*%

---**-------**Hermes
-%-%-%**-%-%-%-%-%-%-%*%*%

--***--*-----*FedEx
-%-%*%**-%-%*%-%-%-%-%-%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
869741218832491021271381651071291713Unweighted total
6669164259519985134130172105971339Weighted total

---**--*-----*First Post
-%-%-%**-%-%*%-%-%-%-%-%*%

--***--------*Global Mailing
-%-%*%**-%-%-%-%-%-%-%-%*%

-*3**22*2-12213Other answers
-%*%2%**2%1%*%2%-%*%2%3%1%

6468154**9019283129130166100921291NET: RM Only
97%98%94%**94%97%97%96%100%96%96%95%96%

abcefghjl

NET: Provider other than
2110**5735*64548RM only
3%2%6%**6%3%3%4%*%4%4%5%4%

ddddddddd
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5953503674011713Unweighted total
2993193493731339Weighted total

2853063413581291Royal Mail
96%96%98%96%96%

*3-26Parcelforce
*%1%-%*%*%

bd

-1-44DHL
-%*%-%1%*%

d

-22-4Parcels to go
-%1%1%-%*%

1*-23DPD
*%*%-%*%*%

1-*23Neo Post
*%-%*%1%*%

--3-3Amazon
-%-%1%-%*%

d

12--3TNT Express
*%1%-%-%*%

2**-2Pitney Bowes
1%*%*%-%*%

1---1APC
*%-%-%-%*%

1---1Local Courier
*%-%-%-%*%

1---1UK Mail
*%-%-%-%*%

1---1Tuffnels
*%-%-%-%*%

Whistl (Previously known
*1--1as TNT Post)
*%*%-%-%*%

-**11DX
-%*%*%*%*%

***-*Postal Sort
*%*%*%-%*%

-*--*Secured Mail
-%*%-%-%*%

---**Hermes
-%-%-%*%*%

*-*-*FedEx
*%-%*%-%*%

--*-*First Post
-%-%*%-%*%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5953503674011713Unweighted total
2993193493731339Weighted total

*---*Global Mailing
*%-%-%-%*%

332513Other answers
1%1%1%1%1%

2853063413581291NET: RM Only
96%96%98%96%96%

NET: Provider other than
131281548RM only
4%4%2%4%4%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*d*cbaSignificance Level: 95%
35816533694142654149243Unweighted total
14311494910136189198Weighted total

******22**3****16972Royal Mail
******45%**31%****21%37%36%

b

******1**1*****1920DPD
******2%**5%****6%10%10%

b

******4**-****-1717Hermes
******7%**-%****-%9%9%

ebe

******3**1****11415DHL
******7%**7%****10%7%7%

a

******2********1313Parcelforce
******5%**2%****3%7%6%

******2**1*****1011UPS
******5%**9%****8%5%6%

******1**1****189TNT Express
******1%**10%****15%4%5%

a

******2********88DX
******4%**1%****1%4%4%

******2********44APC
******3%**3%****4%2%2%

a

******-********23UK Mail
******-%**4%****6%1%1%

******-**-****-22Pitney Bowes
******-%**-%****-%1%1%

******2**-****-22Neo Post
******4%**-%****-%1%1%

******2**-****-22Interparcel
******4%**-%****-%1%1%

******2**-****-22One Post
******3%**-%****-%1%1%

*********1****1*1FedEx
******1%**9%****9%*%1%

aa

******-**-****-11Parcels to go
******-%**-%****-%1%1%

******1**-****-11Collect Plus
******2%**-%****-%1%1%

******1**-****-11Fastway Couriers
******2%**-%****-%1%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*d*cbaSignificance Level: 95%
35816533694142654149243Unweighted total
14311494910136189198Weighted total

******-*******-*1Local Courier
******-%**1%****-%*%*%

******-**-****-**Coopers Carriers
******-%**-%****-%*%*%

*********-****-**Priority Express
******1%**-%****-%*%*%

******-********-*Tuffnels
******-%**5%****4%-%*%

aa

******-********-*Global Mailing
******-%**1%****1%-%*%

******2**1****11112Other answers
******4%**12%****12%6%6%

******22**3****16972NET: RM Only
******45%**31%****21%37%36%

b

NET: Provider other than
******27**7****5119126RM only
******55%**69%****79%63%64%

a
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
19323216018141929122391413243Unweighted total
59917619181835173341616198Weighted total

******63******************72Royal Mail
******36%******************36%

******18******************20DPD
******10%******************10%

******16******************17Hermes
******9%******************9%

******13******************15DHL
******8%******************7%

j

******11******************13Parcelforce
******6%******************6%

******11******************11UPS
******6%******************6%

******8******************9TNT Express
******5%******************5%

******7******************8DX
******4%******************4%

******3******************4APC
******2%******************2%

******2******************3UK Mail
******1%******************1%

******2******************2Pitney Bowes
******1%******************1%

******2******************2Neo Post
******1%******************1%

******2******************2Interparcel
******1%******************1%

******2******************2One Post
******1%******************1%

******1******************1FedEx
*******%******************1%

******1******************1Parcels to go
******1%******************1%

******1******************1Collect Plus
******1%******************1%

******-******************1Fastway Couriers
******-%*******************%

******-******************1Local Courier
******-%*******************%

j

******-*******************Coopers Carriers
******-%*******************%

j
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
19323216018141929122391413243Unweighted total
59917619181835173341616198Weighted total

******-*******************Priority Express
******-%*******************%

j

**************************Tuffnels
*******%*******************%

**************************Global Mailing
*******%*******************%

******12******************12Other answers
******7%******************6%

l

******63******************72NET: RM Only
******36%******************36%

NET: Provider other than
******113******************126RM only
******64%******************64%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
19303316120151834111331019243Unweighted total
591117423181538122291224198Weighted total

******63******************72Royal Mail
******36%******************36%

******18******************20DPD
******10%******************10%

******16******************17Hermes
******9%******************9%

******13******************15DHL
******8%******************7%

fj

******11******************13Parcelforce
******6%******************6%

******11******************11UPS
******6%******************6%

cl

******8******************9TNT Express
******5%******************5%

******7******************8DX
******4%******************4%

******3******************4APC
******2%******************2%

******2******************3UK Mail
******1%******************1%

******2******************2Pitney Bowes
******1%******************1%

******2******************2Neo Post
******1%******************1%

******2******************2Interparcel
******1%******************1%

******2******************2One Post
******1%******************1%

******1******************1FedEx
*******%******************1%

******1******************1Parcels to go
******1%******************1%

******1******************1Collect Plus
******1%******************1%

******-******************1Fastway Couriers
******-%*******************%

******-******************1Local Courier
******-%*******************%

j

******-*******************Coopers Carriers
******-%*******************%

j
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
19303316120151834111331019243Unweighted total
591117423181538122291224198Weighted total

******-*******************Priority Express
******-%*******************%

j

**************************Tuffnels
*******%*******************%

**************************Global Mailing
*******%*******************%

******10******************12Other answers
******6%******************6%

fjl

******63******************72NET: RM Only
******36%******************36%

NET: Provider other than
******111******************126RM only
******64%******************64%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*cb*aSignificance Level: 95%
2621763180726390157453243Unweighted total
1918038160555*9293302198Weighted total

**70116126****30********72Royal Mail
**39%30%38%47%****33%********36%

b

**156147****8********20DPD
**9%16%8%12%****8%********10%

**175133****13********17Hermes
**10%12%8%5%****14%********9%

**142133****10********15DHL
**8%5%8%5%****11%********7%

**92117****3********13Parcelforce
**5%6%7%13%****3%********6%

be

**112101****6********11UPS
**6%4%6%2%****7%********6%

h

**818-****7********9TNT Express
**4%3%5%-%****7%********5%

h

**7-83****4********8DX
**4%-%5%6%****5%********4%

**4*4-****3********4APC
**2%*%2%-%****3%********2%

**3211*************3UK Mail
**1%5%1%1%*****%********1%

ae

**22--****2********2Pitney Bowes
**1%5%-%-%****2%********1%

a

**2-2-****2********2Neo Post
**1%-%1%-%****2%********1%

**22--****-********2Interparcel
**1%5%-%-%****-%********1%

aeh

**2-22****-********2One Post
**1%-%1%3%****-%********1%

**1*1*****1********1FedEx
**1%1%*%*%****1%********1%

**1-11****-********1Parcels to go
**1%-%1%2%****-%********1%

**--1-****1********1Collect Plus
**-%-%1%-%****1%********1%

**1**-****-********1Fastway Couriers
**1%1%*%-%****-%*********%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*cb*aSignificance Level: 95%
2621763180726390157453243Unweighted total
1918038160555*9293302198Weighted total

**1-1*****-********1Local Courier
***%-%*%1%****-%*********%

****--**************Coopers Carriers
***%1%-%-%****1%*********%

***-******-*********Priority Express
***%-%*%1%****-%*********%

*****-****-*********Tuffnels
***%1%*%-%****-%*********%

***-******-*********Global Mailing
***%-%*%*%****-%*********%

**10211*****3********12Other answers
**5%5%7%1%****3%********6%

eh

**70116126****30********72NET: RM Only
**39%30%38%47%****33%********36%

b

NET: Provider other than
**110279929****61********126RM only
**61%70%62%53%****67%********64%

h
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
10643936237243Unweighted total
9633699189198Weighted total

39**19**6872Royal Mail
41%**27%**36%36%

a

11**9**2020DPD
12%**13%**11%10%

bb

9**8**1717Hermes
10%**12%**9%9%

bb

5**7**1515DHL
6%**10%**8%7%

5**4**1313Parcelforce
6%**5%**7%6%

2**7**1111UPS
3%**11%**6%6%

c

4**3**69TNT Express
5%**4%**3%5%

2**2**88DX
2%**3%**4%4%

ac

1**1**44APC
1%**1%**2%2%

2**1**33UK Mail
2%**1%**1%1%

-**2**22Pitney Bowes
-%**3%**1%1%

2**-**22Neo Post
2%**-%**1%1%

2**-**22Interparcel
2%**-%**1%1%

2**-**22One Post
2%**-%**1%1%

******11FedEx
*%**1%**1%1%

-**1**11Parcels to go
-%**2%**1%1%

-**1**11Collect Plus
-%**2%**1%1%

******11Fastway Couriers
1%**1%**1%*%

-*****11Local Courier
-%**1%***%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
10643936237243Unweighted total
9633699189198Weighted total

***-****Coopers Carriers
1%**-%***%*%

***-****Priority Express
1%**-%***%*%

********Tuffnels
*%***%***%*%

***-****Global Mailing
*%**-%***%*%

6**4**1112Other answers
6%**6%**6%6%

39**19**6872NET: RM Only
41%**27%**36%36%

a

NET: Provider other than
57**51**121126RM only
59%**73%**64%64%

c
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*aji*h*g*f*e*dcbaSignificance Level: 95%
1418319392041---632102102243Unweighted total
97822019180*---31678102198Weighted total

4125****63************333172Royal Mail
43%30%****35%************42%30%36%

ai

713****17************41320DPD
7%16%****10%************5%13%10%

c

74****15************61017Hermes
8%5%****9%************7%10%9%

67****14************5915DHL
6%8%****8%************6%9%7%

47****12************4913Parcelforce
4%8%****7%************5%9%6%

38****11************2811UPS
3%10%****6%************3%8%6%

c

52****9************549TNT Express
5%3%****5%************6%4%5%

44****8************448DX
5%5%****5%************6%4%4%

4-****4************4-4APC
4%-%****2%************5%-%2%

a

*2****3*************23UK Mail
*%3%****1%*************%2%1%

-2****2************-22Pitney Bowes
-%2%****1%************-%2%1%

-2****2************-22Neo Post
-%2%****1%************-%2%1%

-2****2************-22Interparcel
-%2%****1%************-%2%1%

2-****2************2-2One Post
2%-%****1%************2%-%1%

1*****1**************1FedEx
1%*%*****%************1%*%1%

--****1************-11Parcels to go
-%-%****1%************-%1%1%

-1****1************-11Collect Plus
-%1%****1%************-%1%1%

******1**************1Fastway Couriers
*%1%****1%************1%*%*%

-1****1************-11Local Courier
-%1%*****%************-%1%*%

*-******************-*Coopers Carriers
1%-%*****%************1%-%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*aji*h*g*f*e*dcbaSignificance Level: 95%
1418319392041---632102102243Unweighted total
97822019180*---31678102198Weighted total

*-******************-*Priority Express
*%-%*****%************1%-%*%

*-******************-*Tuffnels
*%-%*****%*************%-%*%

*-******************-*Global Mailing
*%-%*****%*************%-%*%

102****10************8212Other answers
11%3%****6%************10%2%6%

baaa

4125****63************333172NET: RM Only
43%30%****35%************42%30%36%

ai

NET: Provider other than
5557****116************4571126RM only
57%70%****65%************58%70%64%

cc
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1321321716017789243198162185243Unweighted total
*116*214513455198156122138198Weighted total

************4851347257494872Royal Mail
************33%38%61%36%36%41%35%36%

abcdf

************161132016111220DPD
************11%8%5%10%11%9%9%10%

************13112171391017Hermes
************9%8%4%9%8%8%7%9%

************1110115117915DHL
************8%8%1%7%7%6%7%7%

eee

************1292131291213Parcelforce
************8%7%3%6%7%7%8%6%

************51021153511UPS
************3%7%3%6%3%2%4%6%

b

************67396569TNT Express
************4%6%5%5%4%4%4%5%

************87*88688DX
************5%5%1%4%5%5%6%4%

************33243334APC
************2%2%4%2%2%2%2%2%

************21-32223UK Mail
************2%1%-%1%2%2%2%1%

************---2---2Pitney Bowes
************-%-%-%1%-%-%-%1%

************2-222222Neo Post
************1%-%3%1%1%2%1%1%

f

************22222222Interparcel
************1%1%3%1%1%2%1%1%

************22-22222One Post
************1%1%-%1%1%1%1%1%

*************1111111FedEx
*************%1%1%1%*%1%1%1%

************1--11-11Parcels to go
************1%-%-%1%1%-%1%1%

************---1---1Collect Plus
************-%-%-%1%-%-%-%1%

***************1*-*1Fastway Couriers
*************%*%1%*%*%-%*%*%

**************-1***1Local Courier
*************%*%-%*%*%*%*%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1321321716017789243198162185243Unweighted total
*116*214513455198156122138198Weighted total

********************Coopers Carriers
*************%*%1%*%*%*%*%*%

**************-*****Priority Express
*************%*%-%*%*%*%*%*%

************-*******Tuffnels
************-%*%1%*%*%*%*%*%

********************Global Mailing
*************%*%*%*%*%*%*%*%

************127*1212101212Other answers
************8%5%1%6%8%8%9%6%

eeee

************4851347257494872NET: RM Only
************33%38%61%36%36%41%35%36%

abcdf

NET: Provider other than
************978321126997390126RM only
************67%62%39%64%64%59%65%64%

eeeee
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3586336382-2-3410224243Unweighted total
1325530391-1-237186198Weighted total

**1715******************6872Royal Mail
**52%27%******************36%36%

ac

**61******************1720DPD
**20%2%******************9%10%

cc

**43******************1517Hermes
**13%6%******************8%9%

bb

***2******************1515DHL
***%4%******************8%7%

dd

***6******************1313Parcelforce
***%10%******************7%6%

dd

***3******************1111UPS
**1%5%******************6%6%

***3******************99TNT Express
**1%5%******************5%5%

**24******************88DX
**7%7%******************4%4%

***3******************44APC
***%5%******************2%2%

***-******************33UK Mail
**1%-%******************1%1%

**--******************22Pitney Bowes
**-%-%******************1%1%

**-2******************22Neo Post
**-%3%******************1%1%

**-2******************22Interparcel
**-%3%******************1%1%

**-2******************22One Post
**-%3%******************1%1%

**1-******************11FedEx
**2%-%******************1%1%

**--******************11Parcels to go
**-%-%******************1%1%

**--******************11Collect Plus
**-%-%******************1%1%

**--******************11Fastway Couriers
**-%-%******************1%*%

**--******************11Local Courier
**-%-%*******************%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3586336382-2-3410224243Unweighted total
1325530391-1-237186198Weighted total

***-********************Coopers Carriers
**2%-%*******************%*%

**-*********************Priority Express
**-%1%*******************%*%

**-*********************Tuffnels
**-%1%*******************%*%

**--******************-*Global Mailing
**-%-%******************-%*%

***9******************1012Other answers
**1%17%******************5%6%

bd

**1715******************6872NET: RM Only
**52%27%******************36%36%

ac

NET: Provider other than
**1540******************119126RM only
**48%73%******************64%64%

dd
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
111871001436314166653784759243Unweighted total
5151801184211145137743451198Weighted total

**5456715**55**1730**1572Royal Mail
**36%7%57%35%**38%**46%40%**30%36%

b

**161284**12**47**420DPD
**11%15%7%9%**8%**12%10%**8%10%

a

**131162**15**74**617Hermes
**8%14%5%5%**10%**19%6%**12%9%

abcb

**11875**10**14**715DHL
**7%9%6%11%**7%**3%6%**13%7%

**122107**6***5**713Parcelforce
**8%3%9%16%**4%**1%6%**14%6%

abd

**5743**8**26***11UPS
**4%9%3%8%**5%**7%8%**1%6%

aa

**6722**7***1**19TNT Express
**4%9%2%5%**5%**1%1%**3%5%

aacd

**8442**4***4**48DX
**5%5%3%5%**3%***%6%**7%4%

**313-**4**11**24APC
**2%2%2%-%**3%**3%1%**4%2%

**221***2**-****3UK Mail
**2%3%1%1%**2%**-%*%**1%1%

c

**-2--**-**--**22Pitney Bowes
**-%2%-%-%**-%**-%-%**4%1%

**-2--**2**-2**-2Neo Post
**-%2%-%-%**1%**-%2%**-%1%

**22--**2**-2**-2Interparcel
**1%2%-%-%**1%**-%2%**-%1%

**22--**2**-2**-2One Post
**1%2%-%-%**1%**-%2%**-%1%

**11****1*******1FedEx
**1%1%*%1%**1%***%*%**1%1%

**1-1-**-**--**11Parcels to go
**1%-%1%-%**-%**-%-%**2%1%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
111871001436314166653784759243Unweighted total
5151801184211145137743451198Weighted total

**-1--**1**-1**-1Collect Plus
**-%1%-%-%**1%**-%1%**-%1%

*****-**1**-****1Fastway Couriers
***%1%*%-%**1%**-%1%**1%*%

***1--*****--***1Local Courier
***%1%-%-%***%**-%-%***%*%

****--*****--**-*Coopers Carriers
***%1%-%-%***%**-%-%**-%*%

***-****-**--**-*Priority Express
***%-%*%1%**-%**-%-%**-%*%

***-*-******-****Tuffnels
***%-%*%-%***%**1%-%***%*%

**-*--*****--****Global Mailing
**-%*%-%-%***%**-%-%***%*%

**12941**11**35***12Other answers
**8%11%3%3%**8%**7%7%***%6%

aa

**5456715**55**1730**1572NET: RM Only
**36%7%57%35%**38%**46%40%**30%36%

b

NET: Provider other than
**97755127**90**2044**36126RM only
**64%93%43%65%**62%**54%60%**70%64%

a
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-4616076164792017815687243Unweighted total
-2311952135631114512672198Weighted total

****41191359**53-7272Royal Mail
****35%37%10%94%**37%-%100%36%

bb

****11320-**1620-20DPD
****10%5%15%-%**11%16%-%10%

aa

****8217-**1317-17Hermes
****7%4%13%-%**9%14%-%9%

aa

****9115***1115-15DHL
****8%2%11%*%**8%12%-%7%

aa

****99121**1213-13Parcelforce
****8%17%9%1%**8%10%-%6%

baa

****4311-**511-11UPS
****4%6%8%-%**4%9%-%6%

aa

****449-**49-9TNT Express
****3%8%7%-%**3%7%-%5%

baa

****8172**58-8DX
****7%1%5%3%**4%7%-%4%

a

****324-**34-4APC
****2%4%3%-%**2%3%-%2%

****123-**23-3UK Mail
****1%3%2%-%**2%2%-%1%

****--2-**-2-2Pitney Bowes
****-%-%1%-%**-%1%-%1%

****2-2-**-2-2Neo Post
****2%-%1%-%**-%1%-%1%

ab

****222-**22-2Interparcel
****2%4%1%-%**1%1%-%1%

****2-2-**22-2One Post
****1%-%1%-%**1%1%-%1%

****1*1-**11-1FedEx
****1%*%1%-%**1%1%-%1%

****11-1**11-1Parcels to go
****1%2%-%2%**1%1%-%1%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-4616076164792017815687243Unweighted total
-2311952135631114512672198Weighted total

****--1-**-1-1Collect Plus
****-%-%1%-%**-%1%-%1%

*****-1-***1-1Fastway Couriers
*****%-%1%-%***%1%-%*%

*****-1-***1-1Local Courier
*****%-%*%-%***%*%-%*%

*****-*-****-*Coopers Carriers
*****%-%*%-%***%*%-%*%

*****-*-****-*Priority Express
*****%-%*%-%***%*%-%*%

*****-*-****-*Tuffnels
*****%-%*%-%***%*%-%*%

*****-*-**-*-*Global Mailing
*****%-%*%-%**-%*%-%*%

****11412***1212-12Other answers
****9%7%9%*%**8%10%-%6%

aa

****41191359**53-7272NET: RM Only
****35%37%10%94%**37%-%100%36%

bb

NET: Provider other than
****78331224**91126-126RM only
****65%63%90%6%**63%100%-%64%

aa
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5132152173157181570143178-4013567243Unweighted total
1101112132119137452106145-169848198Weighted total

**4138724848**204848****382072Royal Mail
**41%34%55%41%35%**39%46%34%****39%41%36%

aba

**1311101112**2715****10420DPD
**13%10%7%10%9%**3%7%11%****10%8%10%

**4116910**3615****8317Hermes
**4%10%4%8%7%**6%6%10%****8%6%9%

**55579**978****5315DHL
**5%4%4%6%7%**16%7%6%****5%6%7%

ab

**5127912**3713****6613Parcelforce
**5%10%5%7%9%**6%6%9%****7%12%6%

**15435**4610****3211UPS
**1%5%3%2%4%**8%6%7%****3%4%6%

**54855**276****349TNT Express
**5%4%6%4%4%**5%6%4%****3%8%5%

b

**68548***27****6*8DX
**6%7%4%4%6%**1%2%5%****6%1%4%

**31433****4****214APC
**3%1%3%2%2%***%*%3%****2%1%2%

**22-22***12****123UK Mail
**2%2%-%2%2%**1%1%2%****1%4%1%

**-----**-2-****--2Pitney Bowes
**-%-%-%-%-%**-%2%-%****-%-%1%

**22-22**22-****2-2Neo Post
**2%2%-%2%1%**4%2%-%****2%-%1%

aab

**-2-22**--2****2-2Interparcel
**-%2%-%2%1%**-%-%1%****2%-%1%

**2--22**--2****2-2One Post
**2%-%-%1%1%**-%-%1%****2%-%1%

**11111**11*****1*1FedEx
**1%1%1%1%1%**1%1%*%****1%*%1%

**111-1**-11****--1Parcels to go
**1%1%1%-%1%**-%1%1%****-%-%1%

**--1--**-11****--1Collect Plus
**-%-%1%-%-%**-%1%1%****-%-%1%

***-*-***-1*****--1Fastway Couriers
***%-%*%-%*%**-%1%*%****-%-%*%

**-******--1*****-1Local Courier
**-%*%*%*%*%**-%-%*%****1%-%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5132152173157181570143178-4013567243Unweighted total
1101112132119137452106145-169848198Weighted total

***--****-*-*****-*Coopers Carriers
***%-%-%*%*%**-%*%-%****1%-%*%

*********-*********Priority Express
***%*%*%*%*%**-%*%*%*****%1%*%

*********--******-*Tuffnels
***%*%*%*%*%**-%-%*%*****%-%*%

**-----**-*********Global Mailing
**-%-%-%-%-%**-%*%*%*****%*%*%

**7981012**558****8312Other answers
**7%8%6%8%9%**10%5%6%****8%7%6%

ab

**4138724848**204848****382072NET: RM Only
**41%34%55%41%35%**39%46%34%****39%41%36%

aba

NET: Provider other than
**5974607189**325796****5928126RM only
**59%66%45%59%65%**61%54%66%****61%59%64%

ccb
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
59211138157323512293123243Unweighted total
27*121091182429877891198Weighted total

********5043****40433872Royal Mail
********46%37%****46%54%42%36%

e

********1311****751020DPD
********12%10%****8%7%11%10%

********810****56617Hermes
********7%8%****6%8%6%9%

********75****61315DHL
********7%4%****7%1%3%7%

bb

********510****85613Parcelforce
********4%8%****10%6%7%6%

ab

********46****62311UPS
********4%5%****7%3%3%6%

********37****4549TNT Express
********3%6%****5%7%4%5%

********48****1248DX
********4%7%****1%3%5%4%

********3******324APC
********2%*%*****%3%3%2%

********1*****2113UK Mail
*********%*%****3%1%1%1%

********--****-2-2Pitney Bowes
********-%-%****-%2%-%1%

********22****-222Neo Post
********2%2%****-%2%2%1%

c

********-2****2-22Interparcel
********-%2%****2%-%2%1%

********2-****---2One Post
********2%-%****-%-%-%1%

********11******11FedEx
********1%1%*****%*%1%1%

********11****11-1Parcels to go
********1%1%****1%1%-%1%

********-1****--11Collect Plus
********-%1%****-%-%1%1%

********1-*******1Fastway Couriers
********1%-%****1%1%1%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
59211138157323512293123243Unweighted total
27*121091182429877891198Weighted total

********-******--1Local Courier
********-%*%*****%-%-%*%

*********-****---*Coopers Carriers
*********%-%****-%-%-%*%

**************---*Priority Express
*********%*%****-%-%-%*%

***************-**Tuffnels
*********%*%*****%-%*%*%

********-*****---*Global Mailing
********-%*%****-%-%-%*%

********310****4*812Other answers
********3%9%****4%1%8%6%

bbbcb

********5043****40433872NET: RM Only
********46%37%****46%54%42%36%

e

NET: Provider other than
********5975****473652126RM only
********54%63%****54%46%58%64%

b
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
180557203290228172237223227205222243Unweighted total
140506161263185143195182185159182198Weighted total

5122**59**237152726971627172Royal Mail
36%44%**37%**36%39%37%37%38%38%39%39%36%

125**16**71916181620161820DPD
9%10%**10%**11%10%11%9%9%11%10%10%10%

88**13**71711171515141517Hermes
6%15%**8%**11%9%8%9%8%8%9%8%9%

b

131**13**41313151512121215DHL
9%1%**8%**6%7%9%8%8%7%8%7%7%

a

75**11**51213121312111213Parcelforce
5%11%**7%**8%7%9%6%7%7%7%7%6%

64**7**41110111111111011UPS
4%8%**5%**7%6%7%6%6%6%7%6%6%

9***7**596999699TNT Express
6%*%**5%**7%5%4%5%5%5%4%5%5%

72**8***66886668DX
5%4%**5%**1%3%4%4%4%3%4%3%4%

31**4***41343334APC
2%1%**2%***%2%*%1%2%2%2%2%2%

2-**2***12333133UK Mail
2%-%**1%***%1%2%1%1%1%1%1%1%

--**-**222222222Pitney Bowes
-%-%**-%**3%1%1%1%1%1%1%1%1%

2-**2**-2-2-2-22Neo Post
1%-%**1%**-%1%-%1%-%1%-%1%1%

2-**2**-2-222222Interparcel
1%-%**1%**-%1%-%1%1%1%1%1%1%

2-**2**---222222One Post
1%-%**1%**-%-%-%1%1%1%1%1%1%

1***1***11111111FedEx
1%*%**1%**1%1%*%1%*%1%1%1%1%

1-**1**-11111-11Parcels to go
1%-%**1%**-%1%1%1%1%1%-%1%1%

1-**1**---1----1Collect Plus
1%-%**1%**-%-%-%1%-%-%-%-%1%

1-*****11*111111Fastway Couriers
1%-%***%**2%1%*%1%1%1%1%1%*%

********1***1*11Local Courier
*%1%***%**1%*%*%*%*%*%*%*%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
180557203290228172237223227205222243Unweighted total
140506161263185143195182185159182198Weighted total

*-*****-********Coopers Carriers
*%-%***%**-%*%*%*%*%*%*%*%*%

*-**************Priority Express
*%-%***%**1%*%*%*%*%*%*%*%*%

*-*****-*-******Tuffnels
*%-%***%**-%*%-%*%*%*%*%*%*%

*-*****-********Global Mailing
*%-%***%**-%*%*%*%*%*%*%*%*%

102**8**410712101081012Other answers
7%4%**5%**6%5%5%6%5%5%5%5%6%

5122**59**237152726971627172NET: RM Only
36%44%**37%**36%39%37%37%38%38%39%39%36%

NET: Provider other than
8928**101**411149112311311598111126RM only
64%56%**63%**64%61%63%63%62%62%61%61%64%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
11712613218893915648194498211243Unweighted total
9910010416733013237154456178198Weighted total

383545**21**44**62****6672Royal Mail
38%35%44%**29%**34%**40%****37%36%

aba

1376**14**13**14****1720DPD
13%7%6%**19%**10%**9%****10%10%

c

994**7**12**9****1517Hermes
9%9%4%**10%**9%**6%****9%9%

cb

7811**4**10**10****1415DHL
7%8%10%**5%**8%**6%****8%7%

a

677**4**9**10****1313Parcelforce
6%7%7%**5%**7%**6%****7%6%

386**5**9**10****911UPS
3%8%5%**6%**7%**6%****5%6%

721**5**7**7****99TNT Express
7%2%1%**6%**5%**5%****5%5%

ca

456*****7**6****68DX
4%5%6%**1%**6%**4%****4%4%

a

313**1**4**3****44APC
3%1%3%**2%**3%**2%****2%2%

*3***1**1**3****33UK Mail
*%3%*%**1%***%**2%****1%1%

b

-22**-**-**2****22Pitney Bowes
-%2%2%**-%**-%**1%****1%1%

b

2-2**-**2**2****22Neo Post
2%-%2%**-%**1%**1%****1%1%

-2-**2**2**2****22Interparcel
-%2%-%**3%**1%**1%****1%1%

2--**2**-**-****22One Post
2%-%-%**2%**-%**-%****1%1%

bb

1*1*****1**1****11FedEx
1%*%1%**1%**1%**1%*****%1%

1--**1**1**1****11Parcels to go
1%-%-%**1%**1%**1%****1%1%

1--**1**1**1****11Collect Plus
1%-%-%**1%**1%**1%****1%1%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
11712613218893915648194498211243Unweighted total
9910010416733013237154456178198Weighted total

-1*********1*****1Fastway Couriers
-%1%*%**1%***%**1%*****%*%

****************11Local Courier
*%*%*%**1%***%***%*****%*%

-****-************Coopers Carriers
-%*%*%**-%***%***%*****%*%

*-***-************Priority Express
*%-%*%**-%***%***%*****%*%

-*****************Tuffnels
-%*%*%***%***%***%*****%*%

*--*****-*********Global Mailing
*%-%-%***%**-%***%*****%*%

3108**5**7**10****812Other answers
3%10%7%**6%**5%**7%****5%6%

bab

383545**21**44**62****6672NET: RM Only
38%35%44%**29%**34%**40%****37%36%

aba

NET: Provider other than
616559**52**87**92****112126RM only
62%65%56%**71%**66%**60%****63%64%

cab
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*adc*baSignificance Level: 95%
1142312132514283142642243Unweighted total
711146126131419117198Weighted total

************************72Royal Mail
************************36%

************************20DPD
************************10%

cd

************************17Hermes
************************9%

************************15DHL
************************7%

************************13Parcelforce
************************6%

************************11UPS
************************6%

************************9TNT Express
************************5%

************************8DX
************************4%

************************4APC
************************2%

************************3UK Mail
************************1%

************************2Pitney Bowes
************************1%

************************2Neo Post
************************1%

************************2Interparcel
************************1%

************************2One Post
************************1%

************************1FedEx
************************1%

************************1Parcels to go
************************1%

************************1Collect Plus
************************1%

************************1Fastway Couriers
*************************%

************************1Local Courier
*************************%

*************************Coopers Carriers
*************************%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*adc*baSignificance Level: 95%
1142312132514283142642243Unweighted total
711146126131419117198Weighted total

*************************Priority Express
*************************%

*************************Tuffnels
*************************%

*************************Global Mailing
*************************%

************************12Other answers
************************6%

************************72NET: RM Only
************************36%

NET: Provider other than
************************126RM only
************************64%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
178546103392024232415243Unweighted total
125258142681922242214198Weighted total

****12******************72Royal Mail
****46%******************36%

g

****3******************20DPD
****13%******************10%

****-******************17Hermes
****-%******************9%

****1******************15DHL
****5%******************7%

****2******************13Parcelforce
****6%******************6%

****2******************11UPS
****8%******************6%

****1******************9TNT Express
****4%******************5%

****-******************8DX
****-%******************4%

j

****1******************4APC
****5%******************2%

***********************3UK Mail
****1%******************1%

****-******************2Pitney Bowes
****-%******************1%

****-******************2Neo Post
****-%******************1%

****-******************2Interparcel
****-%******************1%

****-******************2One Post
****-%******************1%

***********************1FedEx
****1%******************1%

****1******************1Parcels to go
****4%******************1%

****1******************1Collect Plus
****4%******************1%

****-******************1Fastway Couriers
****-%*******************%

****-******************1Local Courier
****-%*******************%

****-*******************Coopers Carriers
****-%*******************%

****-*******************Priority Express
****-%*******************%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
178546103392024232415243Unweighted total
125258142681922242214198Weighted total

****-*******************Tuffnels
****-%*******************%

************************Global Mailing
*****%*******************%

***********************12Other answers
****1%******************6%

****12******************72NET: RM Only
****46%******************36%

g

NET: Provider other than
****14******************126RM only
****54%******************64%

j
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
79495362243Unweighted total
42484960198Weighted total

19**182172Royal Mail
45%**37%35%36%

6**3420DPD
15%**7%6%10%

2**2917Hermes
4%**4%16%9%

bd

1**5715DHL
3%**10%12%7%

d

2**3413Parcelforce
5%**7%6%6%

5**2111UPS
11%**4%1%6%

a

1**5*9TNT Express
3%**11%1%5%

ad

-***48DX
-%***%6%4%

bdd

1**124APC
3%**1%3%2%

1**-*3UK Mail
1%**-%*%1%

-**-22Pitney Bowes
-%**-%3%1%

-**-22Neo Post
-%**-%3%1%

-**-22Interparcel
-%**-%3%1%

-**--2One Post
-%**-%-%1%

1****1FedEx
1%**1%*%1%

1**--1Parcels to go
3%**-%-%1%

1**--1Collect Plus
3%**-%-%1%

-***-1Fastway Couriers
-%**1%-%*%

-***-1Local Courier
-%***%-%*%

-**--*Coopers Carriers
-%**-%-%*%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
79495362243Unweighted total
42484960198Weighted total

-***-*Priority Express
-%**1%-%*%

-*****Tuffnels
-%**1%*%*%

***--*Global Mailing
*%**-%-%*%

1**7212Other answers
3%**15%3%6%

ad

19**182172NET: RM Only
45%**37%35%36%

NET: Provider other than
23**3139126RM only
55%**63%65%64%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
338165337106163060143249Unweighted total
9510544311237178189Weighted total

******44**10****5157167Royal Mail
******81%**86%****83%88%88%

b

******2*******-33DPD
******4%***%****-%2%2%

a

***************33DX
******1%**2%****3%2%2%

******2********22APC
******4%**1%****2%1%1%

******2**-****-22Neo Post
******3%**-%****-%1%1%

******-*******-22TNT Express
******-%**1%****-%1%1%

******-**-****-22Parcelforce
******-%**-%****-%1%1%

***************11Pitney Bowes
*******%**3%****4%1%1%

******-********11DHL
******-%**1%****2%1%1%

******1**-****-11UK Mail
******2%**-%****-%1%1%

**************-**UPS
******1%**1%****-%*%*%

a

Whistl (Previously known
******-********-*as TNT Post)
******-%**1%****2%-%*%

******-*******--*Postal Sort
******-%**1%****-%-%*%

a

******-********-*Global Mailing
******-%**1%****1%-%*%

******2********45Other answers
******4%**2%****4%2%2%

******44**10****5157167NET: RM Only
******81%**86%****83%88%88%

b

NET: Provider other than
******10**2****12122RM only
******19%**14%****17%12%12%

a
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
24273816018101626133481214249Unweighted total
581116620131429164421215189Weighted total

******145******************167Royal Mail
******88%******************88%

******3******************3DPD
******2%******************2%

******2******************3DX
******1%******************2%

j

******2******************2APC
******1%******************1%

******2******************2Neo Post
******1%******************1%

******2******************2TNT Express
******1%******************1%

******2******************2Parcelforce
******1%******************1%

******1******************1Pitney Bowes
******1%******************1%

******1******************1DHL
******1%******************1%

******1******************1UK Mail
******1%******************1%

**************************UPS
*******%*******************%

Whistl (Previously known
**************************as TNT Post)
*******%*******************%

******-*******************Postal Sort
******-%*******************%

**************************Global Mailing
*******%*******************%

******5******************5Other answers
******3%******************2%

******145******************167NET: RM Only
******88%******************88%

NET: Provider other than
******20******************22RM only
******12%******************12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
2426391602110152611247919249Unweighted total
58131642512112810343923189Weighted total

******143******************167Royal Mail
******87%******************88%

******3******************3DPD
******2%******************2%

******2******************3DX
******1%******************2%

******2******************2APC
******1%******************1%

******2******************2Neo Post
******1%******************1%

******2******************2TNT Express
******1%******************1%

******2******************2Parcelforce
******1%******************1%

******1******************1Pitney Bowes
******1%******************1%

******1******************1DHL
******1%******************1%

******1******************1UK Mail
******1%******************1%

**************************UPS
*******%*******************%

Whistl (Previously known
**************************as TNT Post)
*******%*******************%

******-*******************Postal Sort
******-%*******************%

**************************Global Mailing
*******%*******************%

******5******************5Other answers
******3%******************2%

******143******************167NET: RM Only
******87%******************88%

NET: Provider other than
******20******************22RM only
******13%******************12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
30219631868311681157404249Unweighted total
161733415561718093241189Weighted total

**1523313456****66********167Royal Mail
**88%98%86%92%****83%********88%

ae

**3*31****2********3DPD
**2%*%2%2%****3%********2%

**3121****2********3DX
**2%2%2%1%****2%********2%

**2-22****-********2APC
**1%-%1%3%****-%********1%

**2-2-****2********2Neo Post
**1%-%1%-%****2%********1%

**2*2-****2********2TNT Express
**1%*%1%-%****2%********1%

**2-2-****2********2Parcelforce
**1%-%1%-%****2%********1%

***-1*****-********1Pitney Bowes
***%-%1%*%****-%********1%

a

**1-1-*************1DHL
**1%-%1%-%*****%********1%

**1-11****-********1UK Mail
**1%-%1%2%****-%********1%

***-*-****-*********UPS
***%-%*%-%****-%*********%

Whistl (Previously known
****--****-*********as TNT Post)
***%*%-%-%****-%*********%

***-******-*********Postal Sort
***%-%*%*%****-%*********%

***-******-*********Global Mailing
***%-%*%*%****-%*********%

**5*5*****4********5Other answers
**3%*%3%*%****5%********2%

h

**1523313456****66********167NET: RM Only
**88%98%86%92%****83%********88%

ae

NET: Provider other than
**211215****14********22RM only
**12%2%14%8%****17%********12%

bb
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
96461063246249Unweighted total
8333715185189Weighted total

75**62**162167Royal Mail
90%**87%**88%88%

***1**33DPD
*%**1%**2%2%

1**2**33DX
1%**3%**2%2%

2*****22APC
2%***%**1%1%

2**-**22Neo Post
2%**-%**1%1%

-**2**22TNT Express
-%**3%**1%1%

-**2**22Parcelforce
-%**2%**1%1%

-**1**11Pitney Bowes
-%**2%**1%1%

***1**11DHL
*%**2%**1%1%

1**-**11UK Mail
1%**-%**1%1%

-*******UPS
-%***%***%*%

Whistl (Previously known
***-****as TNT Post)
*%**-%***%*%

***-****Postal Sort
*%**-%***%*%

***-****Global Mailing
*%**-%***%*%

2*****55Other answers
3%***%**2%2%

a

75**62**162167NET: RM Only
90%**87%**88%88%

NET: Provider other than
8**9**2222RM only

10%**13%**12%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*aji*h*g*f*e*d*cbaSignificance Level: 95%
1329027332161---72599117249Unweighted total
83812616174*---31367107189Weighted total

7369****153************5994167Royal Mail
89%85%****88%************88%88%88%

21****3************213DPD
3%1%****2%************3%1%2%

12****3************123DX
1%2%****2%************2%2%2%

*2****2*************22APC
*%2%****1%*************%2%1%

-2****2************-22Neo Post
-%2%****1%************-%2%1%

-2****2************-22TNT Express
-%2%****1%************-%2%1%

-2****2************-22Parcelforce
-%2%****1%************-%2%1%

-1****1************-11Pitney Bowes
-%2%****1%************-%1%1%

*-****1*************11DHL
*%-%****1%*************%1%1%

1-****-************--1UK Mail
1%-%****-%************-%-%1%

abi

-******************-**UPS
-%*%*****%************-%*%*%

Whistl (Previously known
*-****-************--*as TNT Post)
*%-%****-%************-%-%*%

*-****-************--*Postal Sort
*%-%****-%************-%-%*%

*-******************-*Global Mailing
*%-%*****%*************%-%*%

4*****5************4*5Other answers
5%*%****3%************7%*%2%

ba

7369****153************5994167NET: RM Only
89%85%****88%************88%88%88%

NET: Provider other than
912****21************81322RM only

11%15%****12%************12%12%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1331542120218190198249200232249Unweighted total
*1161317712854156189143169189Weighted total

************15611647145167126149167Royal Mail
************88%91%87%93%88%88%88%88%

************32*13333DPD
************2%2%*%1%2%2%2%2%

************31*23133DX
************2%1%*%2%2%1%2%2%

************22-*2222APC
************1%1%-%*%1%1%1%1%

************2-222222Neo Post
************1%-%3%1%1%1%1%1%

f

************2*-22222TNT Express
************1%*%-%1%1%1%1%1%

************22--2222Parcelforce
************1%1%-%-%1%1%1%1%

************1*1-11*1Pitney Bowes
************1%*%2%-%1%1%*%1%

ad

************1***11*1DHL
************1%*%*%*%1%1%*%1%

************-1111-11UK Mail
************-%1%2%1%1%-%1%1%

b

*************-******UPS
*************%-%1%*%*%*%*%*%

Whistl (Previously known
************-*******as TNT Post)
************-%*%*%*%*%*%*%*%

************-*******Postal Sort
************-%*%*%*%*%*%*%*%

********************Global Mailing
*************%*%*%*%*%*%*%*%

************52225255Other answers
************3%2%4%1%2%2%3%2%

************15611647145167126149167NET: RM Only
************88%91%87%93%88%88%88%88%

NET: Provider other than
************211171122172022RM only
************12%9%13%7%12%12%12%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4677449552-2-337183249Unweighted total
1336538521-1-215147189Weighted total

**3157**43**************136167Royal Mail
**95%88%**83%**************93%88%

a

***-**2**************13DPD
***%-%**4%**************1%2%

**1***2**************23DX
**3%*%**3%**************2%2%

**-2******************2APC
**-%3%***%***************%1%

**-2**-**************22Neo Post
**-%3%**-%**************1%1%

***2**-**************22TNT Express
***%3%**-%**************1%1%

**--**2**************-2Parcelforce
**-%-%**3%**************-%1%

**--**1**************-1Pitney Bowes
**-%-%**2%**************-%1%

***-**1***************1DHL
***%-%**2%***************%1%

**--**1**************11UK Mail
**-%-%**2%**************1%1%

**-***-****************UPS
**-%*%**-%***************%*%

Whistl (Previously known
***-**-**************-*as TNT Post)
***%-%**-%**************-%*%

**-***-****************Postal Sort
**-%*%**-%***************%*%

**--**-**************-*Global Mailing
**-%-%**-%**************-%*%

***2**-**************25Other answers
***%3%**-%**************1%2%

**3157**43**************136167NET: RM Only
**95%88%**83%**************93%88%

a

NET: Provider other than
**28**9**************1122RM only
**5%12%**17%**************7%12%

d
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
16233881615511132642604050249Unweighted total
818167122377112127552745189Weighted total

**1675011733**109****51****167Royal Mail
**92%76%95%90%**97%****92%****88%

b

**33*1**-****-****3DPD
**2%4%*%3%**-%****-%****2%

a

**23*1*******1****3DX
**1%4%*%2%***%****1%****2%

a

**2*2-*******-****2APC
**1%*%1%-%***%****-%****1%

**-2--**2****2****2Neo Post
**-%3%-%-%**2%****3%****1%

a

**2*22**-****-****2TNT Express
**1%*%1%5%**-%****-%****1%

ac

**-2--**-****-****2Parcelforce
**-%3%-%-%**-%****-%****1%

a

***1--**-****-****1Pitney Bowes
***%2%-%-%**-%****-%****1%

**1*1********-****1DHL
**1%*%1%*%***%****-%****1%

**1-1-**1****-****1UK Mail
**1%-%1%-%**1%****-%****1%

****-***-****-*****UPS
***%1%-%1%**-%****-%*****%

Whistl (Previously known
**-*--**-****-*****as TNT Post)
**-%*%-%-%**-%****-%*****%

***-*-*************Postal Sort
***%-%*%-%***%*****%*****%

**-*--*******-*****Global Mailing
**-%*%-%-%***%****-%*****%

**25****-****2****5Other answers
**1%7%*%*%**-%****4%****2%

a
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
16233881615511132642604050249Unweighted total
818167122377112127552745189Weighted total

**1675011733**109****51****167NET: RM Only
**92%76%95%90%**97%****92%****88%

b

NET: Provider other than
**141664**3****5****22RM only
**8%24%5%10%**3%****8%****12%

a
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095134643221712672249Unweighted total
*361416410650221679957189Weighted total

**31127579847**1679153167Royal Mail
**88%90%88%92%95%**100%92%94%88%

b

**-121-**-1-3DPD
**-%1%3%1%-%**-%1%-%2%

a

**1312***-2*3DX
**2%2%2%2%*%**-%2%*%2%

a

**-2**-**-*-2APC
**-%1%*%*%-%**-%*%-%1%

a

**22-2-**-2-2Neo Post
**5%1%-%2%-%**-%2%-%1%

aa

**2-22-**-2-2TNT Express
**5%-%3%2%-%**-%2%-%1%

bba

**--2--**---2Parcelforce
**-%-%3%-%-%**-%-%-%1%

ba

**-*---**---1Pitney Bowes
**-%*%-%-%-%**-%-%-%1%

a

******-**-*-1DHL
***%*%*%*%-%**-%*%-%1%

a

**-1-1-**--11UK Mail
**-%1%-%1%-%**-%-%2%1%

a

**-***-**-*-*UPS
**-%*%*%*%-%**-%*%-%*%

a

Whistl (Previously known
*****-***--**as TNT Post)
***%*%*%-%*%**-%-%*%*%

******-**-*-*Postal Sort
***%*%*%*%-%**-%*%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

***5**2**-*25Other answers
***%3%*%*%4%**-%*%4%2%

bab
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
16320095134643221712672249Unweighted total
*361416410650221679957189Weighted total

**31127579847**1679153167NET: RM Only
**88%90%88%92%95%**100%92%94%88%

b

NET: Provider other than
**414892**-8322RM only
**12%10%12%8%5%**-%8%6%12%

a
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195143188225555117140-5116983249Unweighted total
112114110413716643780112-2311361189Weighted total

**11112497123148**3275102**1710252167Royal Mail
**91%88%93%90%89%**87%94%92%**72%90%85%88%

c

**23133**-*1**-123DPD
**2%2%1%2%2%**-%*%1%**-%1%3%2%

**13113***12***113DX
**1%2%1%1%2%**1%1%2%**2%1%2%2%

**22-22**-****-2*2APC
**1%1%-%1%1%**-%*%*%**-%2%*%1%

**22-22**22-**22-2Neo Post
**2%1%-%1%1%**5%2%-%**8%2%-%1%

aab

**22222**2-2**2*22TNT Express
**1%1%2%1%1%**5%-%2%**7%*%3%1%

bbb

**-----**---**--22Parcelforce
**-%-%-%-%-%**-%-%-%**-%-%3%1%

b

****-*-**---**1111Pitney Bowes
***%*%-%*%-%**-%-%-%**5%1%2%1%

**-1*1********1111DHL
**-%1%*%1%*%***%*%*%**5%1%2%1%

**111-1**-11**---1UK Mail
**1%1%1%-%1%**-%1%1%**-%-%-%1%

**************-***UPS
***%*%*%*%*%**1%*%*%**-%*%*%*%

Whistl (Previously known
******************as TNT Post)
***%*%*%*%*%***%*%*%**1%*%*%*%

***-************-*Postal Sort
***%-%*%*%*%***%*%*%***%*%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

***3225**-*2***2*5Other answers
***%2%2%2%3%**-%*%2%***%2%*%2%

**11112497123148**3275102**1710252167NET: RM Only
**91%88%93%90%89%**87%94%92%**72%90%85%88%

c

NET: Provider other than
**111771418**549**712922RM only
**9%12%7%10%11%**13%6%8%**28%10%15%12%

b
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
4821415217825299977106249Unweighted total
151151121231924696177189Weighted total

********104108****665870167Royal Mail
********92%87%****96%94%91%88%

********-1****--13DPD
********-%1%****-%-%1%2%

********13****1113DX
********1%2%****1%1%1%2%

********22*****-*2APC
********2%2%*****%-%*%1%

********22****-222Neo Post
********2%1%****-%3%2%1%

********-*****2--2TNT Express
********-%*%****3%-%-%1%

********--****---2Parcelforce
********-%-%****-%-%-%1%

**************---1Pitney Bowes
*********%*%****-%-%-%1%

********-1****--*1DHL
********-%1%****-%-%*%1%

********11****-111UK Mail
********1%1%****-%2%1%1%

***************--*UPS
*********%*%*****%-%-%*%

Whistl (Previously known
***************--*as TNT Post)
*********%*%*****%-%-%*%

***************--*Postal Sort
*********%*%*****%-%-%*%

********-*****---*Global Mailing
********-%*%****-%-%-%*%

********25*****-25Other answers
********2%4%*****%-%3%2%

********104108****665870167NET: RM Only
********92%87%****96%94%91%88%

NET: Provider other than
********915****34722RM only
********8%13%****4%6%9%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
1846111203397235182245226240219236249Unweighted total
1375011150265176138185168181159178189Weighted total

12047**139**60156127163152161147158167Royal Mail
88%94%**93%**92%89%92%88%91%89%92%89%88%

3-**1**131313133DPD
2%-%**1%**1%2%1%2%1%2%1%2%2%

12**2**-13331113DX
1%4%**2%**-%*%2%2%1%*%*%*%2%

2-**2**-2*2*2222APC
1%-%**1%**-%1%*%1%*%1%1%1%1%

2-**2**-2-2-2-22Neo Post
1%-%**1%**-%1%-%1%-%1%-%1%1%

2-*****222222222TNT Express
1%-%***%**3%1%1%1%1%1%1%1%1%

--**-**-22222222Parcelforce
-%-%**-%**-%1%1%1%1%1%1%1%1%

*-*****111111111Pitney Bowes
*%-%***%**2%1%1%1%1%1%1%1%1%

1-*****11*111*11DHL
1%-%***%**2%1%*%1%1%1%*%1%1%

-1**-**-1-111111UK Mail
-%2%**-%**-%1%-%1%1%1%1%1%1%

b

*-**************UPS
*%-%***%***%*%*%*%*%*%*%*%*%

Whistl (Previously known
-***************as TNT Post)
-%*%***%***%*%*%*%*%*%*%*%*%

-********-*-****Postal Sort
-%*%***%***%*%-%*%-%*%*%*%*%

*-*****-********Global Mailing
*%-%***%**-%*%*%*%*%*%*%*%*%

5-**3***52555255Other answers
3%-%**2%***%3%2%2%3%3%1%3%2%

12047**139**60156127163152161147158167NET: RM Only
88%94%**93%**92%89%92%88%91%89%92%89%88%

NET: Provider other than
163**11**52011221620122022RM only
12%6%**7%**8%11%8%12%9%11%8%11%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
11713215015813916446201489216249Unweighted total
909911314603013029149416169189Weighted total

7592104**48**113**128****149167Royal Mail
84%92%93%**80%**87%**86%****89%88%

ba

21***3**3**3****23DPD
2%1%*%**5%**2%**2%****1%2%

c

211**-**3**3****13DX
2%1%1%**-%**2%**2%****1%2%

2-***2**2**2****22APC
2%-%*%**3%**1%**1%****1%1%

2-2**-**2**2****22Neo Post
2%-%2%**-%**1%**1%****1%1%

2****2**2**2****22TNT Express
2%*%*%**3%**1%**1%****1%1%

c

-2-**2**2**-****22Parcelforce
-%2%-%**3%**1%**-%****1%1%

cb

-1***1**1**1****11Pitney Bowes
-%1%*%**2%**1%**1%****1%1%

*1***1*****1****11DHL
*%1%*%**2%***%**1%****1%1%

b

-1-**1**-**1****11UK Mail
-%1%-%**2%**-%**1%****1%1%

b

*-***-************UPS
*%-%*%**-%***%***%*****%*%

Whistl (Previously known
-*-*****-*********as TNT Post)
-%*%-%***%**-%***%*****%*%

-*-*****-*********Postal Sort
-%*%-%***%**-%***%*****%*%

*--*****-*********Global Mailing
*%-%-%***%**-%***%*****%*%

4*4*****3**5****55Other answers
5%*%4%***%**2%**3%****3%2%

a

7592104**48**113**128****149167NET: RM Only
84%92%93%**80%**87%**86%****89%88%

ba

NET: Provider other than
1488**12**17**20****1922RM only
16%8%7%**20%**13%**14%****11%12%

ac
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*dc*b*a*dc*baSignificance Level: 95%
9524151530132326341453249Unweighted total
42124714691013522189Weighted total

**********************18167Royal Mail
**********************80%88%

**********************13DPD
**********************4%2%

**********************-3DX
**********************-%2%

***********************2APC
**********************1%1%

**********************-2Neo Post
**********************-%1%

**********************-2TNT Express
**********************-%1%

**********************-2Parcelforce
**********************-%1%

**********************11Pitney Bowes
**********************5%1%

**********************11DHL
**********************5%1%

**********************11UK Mail
**********************5%1%

**********************-*UPS
**********************-%*%

Whistl (Previously known
**********************-*as TNT Post)
**********************-%*%

**********************-*Postal Sort
**********************-%*%

************************Global Mailing
***********************%*%

**********************-5Other answers
**********************-%2%

**********************18167NET: RM Only
**********************80%88%

NET: Provider other than
**********************422RM only
**********************20%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
15105651235112022272115249Unweighted total
1062271426101719271811189Weighted total

****18******************167Royal Mail
****80%******************88%

****1******************3DPD
****4%******************2%

****-******************3DX
****-%******************2%

***********************2APC
****1%******************1%

****-******************2Neo Post
****-%******************1%

****-******************2TNT Express
****-%******************1%

****-******************2Parcelforce
****-%******************1%

****1******************1Pitney Bowes
****5%******************1%

****1******************1DHL
****5%******************1%

****1******************1UK Mail
****5%******************1%

****-*******************UPS
****-%*******************%

Whistl (Previously known
****-*******************as TNT Post)
****-%*******************%

****-*******************Postal Sort
****-%*******************%

************************Global Mailing
*****%*******************%

***********************5Other answers
*****%******************2%

****18******************167NET: RM Only
****80%******************88%

NET: Provider other than
****5******************22RM only
****20%******************12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
81525363249Unweighted total
38484756189Weighted total

33424052167Royal Mail
87%87%86%92%88%

1-2-3DPD
3%-%4%-%2%

-1*23DX
-%1%*%4%2%

*2--2APC
*%4%-%-%1%

---22Neo Post
-%-%-%3%1%

-2-*2TNT Express
-%4%-%*%1%

-2--2Parcelforce
-%4%-%-%1%

1*--1Pitney Bowes
3%1%-%-%1%

1--*1DHL
3%-%-%*%1%

1---1UK Mail
3%-%-%-%1%

**--*UPS
1%*%-%-%*%

Whistl (Previously known
-*--*as TNT Post)
-%*%-%-%*%

-*--*Postal Sort
-%*%-%-%*%

*---*Global Mailing
*%-%-%-%*%

*-4-5Other answers
*%-%9%-%2%

acd

33424052167NET: RM Only
87%87%86%92%88%

NET: Provider other than
567422RM only

13%13%14%8%12%
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QV5b.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

10****8511724**614376401Royal Mail
49%****67%72%72%**75%68%68%68%

eea

1****5101***12728DPD
6%****4%6%3%**2%3%5%5%

*****211*****2424Parcelforce
*%****2%7%1%**3%1%4%4%

bee

-****411***-*2222Hermes
-%****3%7%1%**-%1%4%4%

ee

2****531***12021DHL
10%****4%2%2%**1%3%4%4%

ac

2****421**1*1617UPS
11%****3%1%3%**8%2%3%3%

ababd

1****1-1***11112TNT Express
3%*****%-%3%**1%5%2%2%

ab

-****2-***-*77DX
-%****2%-%*%**-%*%1%1%

2****21***-*55APC
11%****1%1%1%**-%2%1%1%

abc

-****2--**--55Interparcel
-%****1%-%-%**-%-%1%1%

ae

*****22***-*45UK Mail
1%****2%1%1%**-%2%1%1%

1****2-1***124FedEx
3%****2%-%4%**1%4%*%1%

aaaca

-****3--**--33Parcels to go
-%****2%-%-%**-%-%1%1%

-****1--**--33Collect Plus
-%****1%-%-%**-%-%1%*%

a

-****2-***-*22Neo Post
-%****1%-%*%**-%*%*%*%

-****--****-22Pitney Bowes
-%****-%-%*%**1%-%*%*%

ab

-****2--**--22One Post
-%****1%-%-%**-%-%*%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

*****--****-22Local Courier
*%****-%-%*%**1%-%*%*%

*****--*****11Tuffnels
2%****-%-%1%**3%1%*%*%

aa

-****1--**--11Fastway Couriers
-%****1%-%-%**-%-%*%*%

-****---**--**Coopers Carriers
-%****-%-%-%**-%-%*%*%

-*****--**--**Priority Express
-%*****%-%-%**-%-%*%*%

-****--*****-*Postal Sort
-%****-%-%*%**1%*%-%*%

a

-****--***-*-*Global Mailing
-%****-%-%*%**-%*%-%*%

1****352***12224Other answers
3%****2%3%5%**4%6%4%4%

10****8511724**614376401NET: RM Only
49%****67%72%72%**75%68%68%68%

eea

NET: Provider other than
10****424610**27180190RM only
51%****33%28%28%**25%32%32%32%

abd
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

171924341****366635**58****401Royal Mail
81%75%81%66%****71%68%60%**63%****68%

acehijacefhijcei

11*26****262**5****28DPD
3%3%2%5%****4%6%3%**6%****5%

k

*1122****4*5**2****24Parcelforce
2%3%2%4%****7%*%9%**2%****4%

ffffcfkf

11119****162**2****22Hermes
3%5%2%4%****2%6%3%**2%****4%

cijk

*1-20****-13**9****21DHL
*%3%-%4%****-%1%6%**9%****4%

kabfghjklmkafgjkm

-*115****332**2****17UPS
-%1%4%3%****6%3%4%**2%****3%

mm

***11****-2-**6****12TNT Express
2%1%*%2%****-%2%-%**6%****2%

jklkl

***6****-22**-****7DX
2%2%*%1%****-%2%3%**-%****1%

-*15****11-*******5APC
-%*%3%1%****2%1%-%***%****1%

cjm

---5****2--**-****5Interparcel
-%-%-%1%****4%-%-%**-%****1%

kcfjklm

-1-4****-*-**-****5UK Mail
-%2%-%1%****-%*%-%**-%****1%

--*3******-**2****4FedEx
-%-%1%1%*****%*%-%**3%****1%

---3****21-**-****3Parcels to go
-%-%-%1%****4%1%-%**-%****1%

cjk

---3****-1-**-****3Collect Plus
-%-%-%1%****-%1%-%**-%*****%

j

--*2****-2-**-****2Neo Post
-%-%*%*%****-%2%-%**-%*****%

---2*****2-**-****2Pitney Bowes
-%-%-%*%*****%2%-%**-%*****%

---2****---**-****2One Post
-%-%-%*%****-%-%-%**-%*****%

cjk
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

-**1****-1-**-****2Local Courier
-%*%2%*%****-%1%-%**-%*****%

j

---1****--1**-****1Tuffnels
-%-%-%*%****-%-%2%**-%*****%

1---****---**-****1Fastway Couriers
5%-%-%-%****-%-%-%**-%*****%

cfjkl

-*--****---**-*****Coopers Carriers
-%2%-%-%****-%-%-%**-%*****%

j

-*--****---**-*****Priority Express
-%2%-%-%****-%-%-%**-%*****%

j

*---****---**-*****Postal Sort
1%-%-%-%****-%-%-%**-%*****%

---*****---********Global Mailing
-%-%-%*%****-%-%-%***%*****%

**123*****37**7****24Other answers
1%1%3%4%*****%4%11%**7%****4%

agjklmglm

171924341****366635**58****401NET: RM Only
81%75%81%66%****71%68%60%**63%****68%

acehijacefhijcei

NET: Provider other than
476173****153124**34****190RM only

19%25%19%34%****29%32%40%**37%****32%

kmbkmkmkbkmbkmkm
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

1719243413432**7030**56**51401Royal Mail
81%75%75%67%62%63%**65%61%**66%**71%68%

cefhij

11*2635**62**3**528DPD
3%3%2%5%5%10%**6%4%**4%**7%5%

k

*112244***5**2**324Parcelforce
2%4%2%4%7%8%***%11%**2%**4%4%

ffffkcfjkmf

11119-6**82**2**122Hermes
3%5%2%4%-%11%**7%4%**2%**2%4%

acijkmi

*1-206-**11**9**-21DHL
*%2%-%4%11%-%**1%2%**10%**-%4%

kafhjklmafhjklm

--116*-**52**2**317UPS
-%-%4%3%*%-%**5%5%**2%**4%3%

ll

***11*-**4-**4**-12TNT Express
2%1%*%2%1%-%**4%-%**5%**-%2%

k

***6--**22**-**27DX
2%2%*%1%-%-%**2%4%**-%**3%1%

-*15--**1-******5APC
-%*%2%1%-%-%**1%-%***%***%1%

---5--**--**-**35Interparcel
-%-%-%1%-%-%**-%-%**-%**4%1%

cfjkcfjk

-1-44-***-**-***5UK Mail
-%2%-%1%7%-%***%-%**-%***%1%

cfjkm

--*3********2***4FedEx
-%-%1%1%*%*%***%*%**3%***%1%

---3--**--**-**13Parcels to go
-%-%-%1%-%-%**-%-%**-%**1%1%

cfjkl

---3--**2-**-**13Collect Plus
-%-%-%1%-%-%**2%-%**-%**1%*%

--*2--**2-**-**-2Neo Post
-%-%*%*%-%-%**2%-%**-%**-%*%

---2--**2-**-**-2Pitney Bowes
-%-%-%*%-%-%**2%-%**-%**-%*%

---22-**--**-**-2One Post
-%-%-%*%3%-%**-%-%**-%**-%*%

j
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

-**1--**1-**-**-2Local Courier
-%*%2%*%-%-%**1%-%**-%**-%*%

---1-***-1**-***1Tuffnels
-%-%-%*%-%*%**-%2%**-%***%*%

1-----**--**-**-1Fastway Couriers
5%-%-%-%-%-%**-%-%**-%**-%*%

cfjkl

-*----**--**-**-*Coopers Carriers
-%2%-%-%-%-%**-%-%**-%**-%*%

j

-*----**--**-**-*Priority Express
-%2%-%-%-%-%**-%-%**-%**-%*%

j

*-----**--**-**-*Postal Sort
1%-%-%-%-%-%**-%-%**-%**-%*%

---*--**--*****-*Global Mailing
-%-%-%*%-%-%**-%-%***%**-%*%

**32024**44**5***24Other answers
1%1%10%4%4%7%**3%9%**6%***%4%

agjlmaglm

1719243413432**7030**56**51401NET: RM Only
81%75%75%67%62%63%**65%61%**66%**71%68%

cefhij

NET: Provider other than
4681722119**3719**29**20190RM only

19%25%25%33%38%37%**35%39%**34%**29%32%

mmmmmm
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

3736493308144****14331**41**401Royal Mail
65%68%73%67%77%****61%78%**53%**68%

bebe

42372110****112**6**28DPD
8%4%6%4%5%****5%5%**7%**5%

42032110****61**5**24Parcelforce
7%4%3%4%5%****3%3%**6%**4%

*226163****16-**2**22Hermes
*%4%4%3%2%****7%-%**2%**4%

dh

2193185****13***2**21DHL
4%4%2%4%3%****6%*%**3%**4%

*172154****61**6**17UPS
1%3%1%3%2%****3%2%**7%**3%

eh

1111111****82**1**12TNT Express
2%2%1%2%1%****4%5%**1%**2%

hh

25-72****4-**-**7DX
3%1%-%1%1%****2%-%**-%**1%

-5141****3-*****5APC
-%1%1%1%1%****1%-%***%**1%

-523-****--**5**5Interparcel
-%1%1%1%-%****-%-%**6%**1%

eh

-5232*****-**3**5UK Mail
-%1%1%1%1%*****%-%**4%**1%

e

*413*****1-**3**4FedEx
*%1%*%1%*%*****%-%**4%**1%

eh

21-3-****3-**-**3Parcels to go
4%*%-%1%-%****1%-%**-%**1%

a

12-3-****3-**-**3Collect Plus
2%*%-%1%-%****1%-%**-%***%

-2*2-****2-**-**2Neo Post
-%*%*%*%-%****1%-%**-%***%

-22******2-**-**2Pitney Bowes
-%*%1%*%*%****1%-%**-%***%

a

-2-22****--**-**2One Post
-%*%-%*%1%****-%-%**-%***%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

-2-2*****-1*****2Local Courier
-%*%-%*%*%****-%3%***%***%

eh

-1*1-****-1*****1Tuffnels
-%*%*%*%-%****-%3%***%***%

eh

-1**-****--*****1Fastway Couriers
-%*%*%*%-%****-%-%**1%***%

-**--*****-**-***Coopers Carriers
-%*%*%-%-%*****%-%**-%***%

-*-******--**-***Priority Express
-%*%-%*%*%****-%-%**-%***%

-***-****--**-***Postal Sort
-%*%*%*%-%****-%-%**-%***%

-*-******--**-***Global Mailing
-%*%-%*%*%****-%-%**-%***%

3214194****12***4**24Other answers
5%4%3%4%2%****5%1%**6%**4%

3736493308144****14331**41**401NET: RM Only
65%68%73%67%77%****61%78%**53%**68%

bebe

NET: Provider other than
201703515544****929**36**190RM only
35%32%27%33%23%****39%22%**47%**32%

dhdh

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 31  (continuation)                                                                                                                                                    Page 790

QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

15178164**385401Royal Mail
67%71%67%**68%68%

14311**2828DPD
6%3%4%**5%5%

1158**2224Parcelforce
5%5%3%**4%4%

11*10**2222Hermes
5%*%4%**4%4%

bb

569**2021DHL
2%6%3%**3%4%

3311**1717UPS
1%3%5%**3%3%

c

624**912TNT Express
3%2%2%**2%2%

*42**77DX
*%4%1%**1%1%

ac

221**55APC
1%2%*%**1%1%

5--**55Interparcel
2%-%-%**1%1%

a

311**55UK Mail
1%1%*%**1%1%

*21**44FedEx
*%2%*%**1%1%

ac

-21**33Parcels to go
-%2%*%**1%1%

c

--3**33Collect Plus
-%-%1%**1%*%

2-***22Neo Post
1%-%*%***%*%

--2**22Pitney Bowes
-%-%1%***%*%

2--**22One Post
1%-%-%***%*%

--2**22Local Courier
-%-%1%***%*%

*-1**11Tuffnels
*%-%*%***%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

*-***11Fastway Couriers
*%-%*%***%*%

*--****Coopers Carriers
*%-%-%***%*%

*--****Priority Express
*%-%-%***%*%

*-*****Postal Sort
*%-%*%***%*%

*--****Global Mailing
*%-%-%***%*%

8*14**2224Other answers
4%*%6%**4%4%

bb

15178164**385401NET: RM Only
67%71%67%**68%68%

NET: Provider other than
753279**182190RM only
33%29%33%**32%32%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

1302125915386**********13114271401Royal Mail
62%71%73%54%69%**********54%63%71%68%

ccjbcj

1116*226**********291728DPD
5%5%1%8%5%**********10%5%4%5%

1195*24***********101324Parcelforce
5%3%6%1%4%**********2%6%3%4%

768220**********-61422Hermes
4%2%10%6%4%**********-%3%4%4%

bc

7122120**********161421DHL
3%4%2%4%4%**********5%3%4%4%

5102116**********141217UPS
2%3%3%2%3%**********3%2%3%3%

732210**********25512TNT Express
3%1%3%8%2%**********9%3%1%2%

babiabi

34--7**********-347DX
1%1%-%-%1%**********-%1%1%1%

41-*5***********415APC
2%*%-%1%1%**********1%2%*%1%

a

32--5**********-325Interparcel
1%1%-%-%1%**********-%2%*%1%

13-14**********1*35UK Mail
1%1%-%4%1%**********5%*%1%1%

abiabi

12-13***********124FedEx
1%1%-%2%1%**********2%*%1%1%

-21-3**********--33Parcels to go
-%1%1%-%1%**********-%-%1%1%

c

-3--3**********--33Collect Plus
-%1%-%-%1%**********-%-%1%*%

*2--2**********-*22Neo Post
*%1%-%-%*%**********-%*%*%*%

*2--2**********-*22Pitney Bowes
*%1%-%-%*%**********-%*%*%*%

2---2**********-2-2One Post
1%-%-%-%*%**********-%1%-%*%

a

-2--2**********--22Local Courier
-%1%-%-%*%**********-%-%*%*%

1--*1**********-1-1Tuffnels
1%-%-%1%*%**********-%1%-%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

**--1**********-**1Fastway Couriers
*%*%-%-%*%**********-%*%*%*%

*---***********-*-*Coopers Carriers
*%-%-%-%*%**********-%*%-%*%

*---***********-*-*Priority Express
*%-%-%-%*%**********-%*%-%*%

*--**************-*Postal Sort
*%-%-%*%*%***********%*%-%*%

*---***********-*-*Global Mailing
*%-%-%-%*%**********-%*%-%*%

1491222**********2111024Other answers
7%3%1%8%4%**********10%6%3%4%

baaia

1302125915386**********13114271401NET: RM Only
62%71%73%54%69%**********54%63%71%68%

ccjbcj

NET: Provider other than
80882213176**********1166110190RM only
38%29%27%46%31%**********46%37%29%32%

baiaia
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********14274271121401310247272401Royal Mail
**********82%70%69%77%68%71%73%71%68%

acdf

**********-211672821161628DPD
**********-%5%4%5%5%5%5%4%5%

**********-171432417121724Parcelforce
**********-%4%4%2%4%4%4%4%4%

**********-13143221391022Hermes
**********-%3%4%2%4%3%3%3%4%

**********2121442114101121DHL
**********11%3%4%2%4%3%3%3%4%

a

***********61031784817UPS
**********1%2%3%2%3%2%1%2%3%

***********9951298812TNT Express
**********2%2%2%3%2%2%2%2%2%

***********65*76467DX
***********%2%1%*%1%1%1%2%1%

***********43254435APC
***********%1%1%1%1%1%1%1%1%

**********-25252225Interparcel
**********-%*%1%1%1%*%1%*%1%

**********-33254345UK Mail
**********-%1%1%1%1%1%1%1%1%

***********33143334FedEx
**********1%1%1%*%1%1%1%1%1%

**********-22-32-23Parcels to go
**********-%1%1%-%1%*%-%1%1%

**********----3---3Collect Plus
**********-%-%-%-%*%-%-%-%*%

**********-2*222222Neo Post
**********-%*%*%1%*%*%1%*%*%

f

**********-**-2***2Pitney Bowes
**********-%*%*%-%*%*%*%*%*%

**********-22-22222One Post
**********-%*%*%-%*%*%1%*%*%

**********-22-22*22Local Courier
**********-%*%*%-%*%*%*%*%*%

***********11*11*11Tuffnels
**********1%*%*%*%*%*%*%*%*%

**********-***1*-*1Fastway Couriers
**********-%*%*%*%*%*%-%*%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********-********Coopers Carriers
**********-%*%*%*%*%*%*%*%*%

**********-**-*****Priority Express
**********-%*%*%-%*%*%*%*%*%

*************-*****Postal Sort
**********1%*%*%-%*%*%*%*%*%

**********-********Global Mailing
**********-%*%*%*%*%*%*%*%*%

***********121412414101424Other answers
**********1%3%4%1%4%3%3%4%4%

eeeee

**********14274271121401310247272401NET: RM Only
**********82%70%69%77%68%71%73%71%68%

acdf

NET: Provider other than
**********31181193619012892114190RM only
**********18%30%31%23%32%29%27%29%32%

eeee
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**75877669**************391401Royal Mail
**80%66%74%66%**************69%68%

ac

**8364**************2528DPD
**8%3%6%4%**************4%5%

c

***764**************2424Parcelforce
***%5%5%4%**************4%4%

ddd

**43-6**************2022Hermes
**4%2%-%6%**************3%4%

bb

**2255**************2121DHL
**2%2%5%5%**************4%4%

***314**************1717UPS
***%2%1%4%**************3%3%

d

***342**************1212TNT Express
***%2%4%2%**************2%2%

d

**22-2**************77DX
**2%2%-%2%**************1%1%

***3*1**************55APC
***%2%*%1%**************1%1%

**-2--**************25Interparcel
**-%1%-%-%***************%1%

***1*3**************55UK Mail
***%1%*%3%**************1%1%

**12*-**************44FedEx
**1%2%*%-%**************1%1%

**---2**************33Parcels to go
**-%-%-%2%**************1%1%

**----**************33Collect Plus
**-%-%-%-%**************1%*%

***2--**************22Neo Post
***%1%-%-%***************%*%

**--*-**************22Pitney Bowes
**-%-%*%-%***************%*%

**-2--**************22One Post
**-%1%-%-%***************%*%

**--1***************22Local Courier
**-%-%1%*%***************%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**-*1-**************11Tuffnels
**-%*%1%-%***************%*%

**---***************11Fastway Couriers
**-%-%-%*%***************%*%

***---****************Coopers Carriers
**1%-%-%-%***************%*%

**-*--****************Priority Express
**-%*%-%-%***************%*%

***---****************Postal Sort
***%-%-%-%***************%*%

**--*-**************-*Global Mailing
**-%-%*%-%**************-%*%

**1922**************2124Other answers
**1%7%2%2%**************4%4%

d

**75877669**************391401NET: RM Only
**80%66%74%66%**************69%68%

ac

NET: Provider other than
**19452736**************179190RM only
**20%34%26%34%**************31%32%

dd
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**3084395127**245**6010190144401Royal Mail
**75%3%87%80%**63%**62%64%67%75%68%

bbacd

**1817114**20**9104428DPD
**4%13%2%2%**5%**10%7%3%2%5%

aacaba

**1313116**18**465924Parcelforce
**3%10%2%4%**4%**4%4%4%5%4%

aa

**131662**19**741922Hermes
**3%12%1%1%**5%**7%3%1%5%4%

acbcb

**121385**14**364721DHL
**3%9%2%3%**4%**3%4%3%4%4%

a

**81076**11**283317UPS
**2%8%1%4%**3%**3%5%2%1%3%

aa

**8843**9**217212TNT Express
**2%6%1%2%**2%**2%1%5%1%2%

aac

**6422**3***4*27DX
**1%3%1%1%**1%***%3%*%1%1%

aa

**3331**4**11225APC
**1%2%1%1%**1%**1%*%1%1%1%

a

**25--**5**-2--5Interparcel
***%4%-%-%**1%**-%1%-%-%1%

a

**332***4**112*5UK Mail
**1%2%*%*%**1%**1%1%2%*%1%

a

**313***3****3*4FedEx
**1%1%1%*%**1%***%*%2%*%1%

**-3--**3**--213Parcels to go
**-%2%-%-%**1%**-%-%2%1%1%

aa

**-3--**3**-1-23Collect Plus
**-%2%-%-%**1%**-%1%-%1%*%

a
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**-2--**2**-2-*2Neo Post
**-%1%-%-%***%**-%1%-%*%*%

aa

**-2--**-**--*22Pitney Bowes
**-%1%-%-%**-%**-%-%*%1%*%

aac

**22--**2**-2--2One Post
***%1%-%-%***%**-%1%-%-%*%

a

***2--**2**---12Local Courier
***%1%-%-%***%**-%-%-%1%*%

aa

***1*-**1***1-*1Tuffnels
***%1%*%-%***%***%1%-%*%*%

a

*****-**1**-*-*1Fastway Couriers
***%*%*%-%***%**-%*%-%*%*%

****--*****--*-*Coopers Carriers
***%*%-%-%***%**-%-%*%-%*%

***-****-**--*-*Priority Express
***%-%*%*%**-%**-%-%*%-%*%

**-*--*****---**Postal Sort
**-%*%-%-%***%**-%-%-%*%*%

**-*--*****---**Global Mailing
**-%*%-%-%***%**-%-%-%*%*%

**102222**22**5811*24Other answers
**3%16%*%1%**6%**5%5%8%*%4%

aacaaa

**3084395127**245**6010190144401NET: RM Only
**75%3%87%80%**63%**62%64%67%75%68%

bbacd

NET: Provider other than
**1041315933**146**36584547190RM only
**25%97%13%20%**37%**38%36%33%25%32%

aacaa
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**3525199-401**47459401Royal Mail
**63%72%70%-%100%**33%3%82%68%

cbb

**114428-**1720328DPD
**1%4%3%15%-%**12%16%4%5%

aa

**2111224-**1312124Parcelforce
**3%3%9%13%-%**9%9%2%4%

baa

**-8222-**1317-22Hermes
**-%2%2%11%-%**9%14%-%4%

aa

**411321-**1214321DHL
**7%3%2%11%-%**8%11%4%4%

aba

**27317-**812317UPS
**3%2%2%9%-%**6%9%4%3%

a

**56412-**69212TNT Express
**8%2%3%6%-%**4%7%3%2%

aba

**1617-**47-7DX
**1%2%*%3%-%**3%5%-%1%

aa

***335-**34-5APC
**1%1%2%3%-%**2%3%-%1%

a

**-225-**22-5Interparcel
**-%1%1%2%-%**1%1%-%1%

a

**-325-**2315UK Mail
**-%1%1%2%-%**2%2%1%1%

a

***324-**33*4FedEx
**1%1%2%2%-%**2%3%*%1%

a

**-223-**---3Parcels to go
**-%1%1%2%-%**-%-%-%1%

a

**---3-**-1-3Collect Plus
**-%-%-%2%-%**-%1%-%*%

a
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**22-2-**-2-2Neo Post
**3%1%-%1%-%**-%1%-%*%

aba

*****2-**-2-2Pitney Bowes
***%*%*%1%-%**-%1%-%*%

a

**-2-2-**22-2One Post
**-%*%-%1%-%**1%1%-%*%

a

**-2-2-***1-2Local Courier
**-%*%-%1%-%***%*%-%*%

a

**-1-1-****-1Tuffnels
**-%*%-%1%-%***%*%-%*%

a

****-1-***1-1Fastway Couriers
**1%*%-%1%-%***%1%-%*%

**-*-*-****-*Coopers Carriers
**-%*%-%*%-%***%*%-%*%

**-*-*-****-*Priority Express
**-%*%-%*%-%***%*%-%*%

**-*-*-**---*Postal Sort
**-%*%-%*%-%**-%-%-%*%

**-*-*-**-*-*Global Mailing
**-%*%-%*%-%**-%*%-%*%

**412224-**1010*24Other answers
**7%4%1%13%-%**7%8%*%4%

aaa

**3525199-401**47459401NET: RM Only
**63%72%70%-%100%**33%3%82%68%

cbb

NET: Provider other than
**219742190-**9812213190RM only
**37%28%30%100%-%**67%97%18%32%

baa
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**194235387247270**66272254**30214100401Royal Mail
**75%75%85%76%74%**58%76%64%**66%74%73%68%

abac

**1312121314**3922**113628DPD
**5%4%3%4%4%**2%3%6%**1%4%4%5%

b

**5127913**5921**28724Parcelforce
**2%4%2%3%4%**4%2%5%**4%3%5%4%

cb

**4116910**3818**-8322Hermes
**2%3%1%3%3%**3%2%4%**-%3%2%4%

**66789**111013***8621DHL
**2%2%2%3%3%**10%3%3%**1%3%4%4%

ab

**48848**6913**14217UPS
**2%3%2%1%2%**5%3%3%**2%2%1%3%

**761077**498**36512TNT Express
**3%2%2%2%2%**4%3%2%**6%2%4%2%

b

**46336***17***4*7DX
**2%2%1%1%2%***%*%2%**1%1%*%1%

b

**31433**125**1425APC
**1%*%1%1%1%**1%*%1%**3%1%1%1%

**-2-22**--5**-2-5Interparcel
**-%1%-%1%1%**-%-%1%**-%1%-%1%

b

**33123***33**-225UK Mail
**1%1%*%1%1%***%1%1%**-%1%1%1%

**13333**333***324FedEx
***%1%1%1%1%**3%1%1%***%1%2%1%

**-----**-32**---3Parcels to go
**-%-%-%-%-%**-%1%1%**-%-%-%1%

**--1--**-13**---3Collect Plus
**-%-%*%-%-%**-%*%1%**-%-%-%*%

**22-22**22-**22-2Neo Post
**1%1%-%1%1%**2%1%-%**4%1%-%*%

aab

**-----***2******2Pitney Bowes
**-%-%-%-%-%***%1%*%***%*%*%*%

**2--22**--2**-2-2One Post
**1%-%-%1%*%**-%-%*%**-%1%-%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**-******--2**-*-2Local Courier
**-%*%*%*%*%**-%-%*%**-%*%-%*%

*********-11**-*-1Tuffnels
***%*%*%*%*%**-%*%*%**-%*%-%*%

***-*-***-1***---1Fastway Couriers
***%-%*%-%*%**-%*%*%**-%-%-%*%

***--****-*-**-*-*Coopers Carriers
***%-%-%*%*%**-%*%-%**-%*%-%*%

*********-****-***Priority Express
***%*%*%*%*%**-%*%*%**-%*%*%*%

**-----**-****-*-*Postal Sort
**-%-%-%-%-%**-%*%*%**-%*%-%*%

**-----**-********Global Mailing
**-%-%-%-%-%**-%*%*%***%*%*%*%

**776810**101413**58224Other answers
**3%2%1%2%3%**8%4%3%**11%3%1%4%

abab

**194235387247270**66272254**30214100401NET: RM Only
**75%75%85%76%74%**58%76%64%**66%74%73%68%

abac

NET: Provider other than
**6480697695**4888142**167538190RM only
**25%25%15%24%26%**42%24%36%**34%26%27%32%

ccbb
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********2272523145194177219401Royal Mail
********78%76%64%63%73%79%75%68%

cdede

********1312*31061428DPD
********4%4%*%4%4%2%5%5%

********5955175824Parcelforce
********2%3%10%6%6%2%3%4%

abbab

********8102-76822Hermes
********3%3%4%-%3%3%3%4%

d

********8621104621DHL
********3%2%4%2%4%2%2%4%

********78*385417UPS
********2%2%*%4%3%2%1%3%

********594666712TNT Express
********2%3%8%8%2%3%2%2%

abcabc

********361-1*37DX
********1%2%1%-%*%*%1%1%

********3****335APC
********1%*%*%*%*%1%1%1%

********-2--2-25Interparcel
********-%1%-%-%1%-%1%1%

********21**2225UK Mail
********1%*%1%*%1%1%1%1%

********13222*34FedEx
*********%1%4%3%1%*%1%1%

abcb

********----2--3Parcels to go
********-%-%-%-%1%-%-%1%

********-1----13Collect Plus
********-%*%-%-%-%-%*%*%

********222--222Neo Post
********1%1%4%-%-%1%1%*%

abcd

********----*2-2Pitney Bowes
********-%-%-%-%*%1%-%*%

********2------2One Post
********1%-%-%-%-%-%-%*%

********-*--*-12Local Courier
********-%*%-%-%*%-%*%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

**********--*1*1Tuffnels
*********%*%-%-%*%*%*%*%

********1---***1Fastway Couriers
*********%-%-%-%*%*%*%*%

*********------*Coopers Carriers
*********%-%-%-%-%-%-%*%

**********-----*Priority Express
*********%*%-%-%-%-%-%*%

********-------*Postal Sort
********-%-%-%-%-%-%-%*%

********-*-----*Global Mailing
********-%*%-%-%-%-%-%*%

********38*6441024Other answers
********1%3%1%9%1%2%3%4%

abce

********2272523145194177219401NET: RM Only
********78%76%64%63%73%79%75%68%

cdede

NET: Provider other than
********64791826734673190RM only
********22%24%36%37%27%21%25%32%

ababb
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

32079**336**82380257390362393338390401Royal Mail
77%72%**75%**56%68%65%68%68%69%69%70%68%

cc

155**19**112721262427202528DPD
4%5%**4%**7%5%5%5%4%5%4%4%5%

85**11**62322232423192124Parcelforce
2%5%**3%**4%4%6%4%5%4%4%4%4%

88**13**92216222018161822Hermes
2%7%**3%**6%4%4%4%4%3%3%3%4%

b

151**15**91817201918171821DHL
4%*%**3%**6%3%4%3%4%3%3%3%4%

104**11**41713151517171617UPS
2%4%**2%**3%3%3%3%3%3%3%3%3%

92**9**812912111281212TNT Express
2%2%**2%**5%2%2%2%2%2%2%2%2%

ab

52**6***44764447DX
1%2%**1%***%1%1%1%1%1%1%1%1%

31**4**152454435APC
1%*%**1%**1%1%*%1%1%1%1%1%1%

2-**2**-53555555Interparcel
*%-%***%**-%1%1%1%1%1%1%1%1%

21**2**133555355UK Mail
1%1%**1%**1%1%1%1%1%1%1%1%1%

3***3**343434444FedEx
1%*%**1%**2%1%1%1%1%1%1%1%1%

--**-**-32333333Parcels to go
-%-%**-%**-%1%1%1%1%1%1%1%1%

1-**1**-22322223Collect Plus
*%-%***%**-%*%*%1%*%*%*%*%*%

2-**2***2*2*2*22Neo Post
*%-%***%***%*%*%*%*%*%*%*%*%

--**-**222222222Pitney Bowes
-%-%**-%**1%*%*%*%*%*%*%*%*%

2-**2**---222222One Post
*%-%***%**-%-%-%*%*%*%*%*%*%

********22222222Local Courier
*%*%***%***%*%*%*%*%*%*%*%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

*-*****111111111Tuffnels
*%-%***%**1%*%*%*%*%*%*%*%*%

1-*****11*111111Fastway Couriers
*%-%***%**1%*%*%*%*%*%*%*%*%

*-*****-********Coopers Carriers
*%-%***%**-%*%*%*%*%*%*%*%*%

*-**************Priority Express
*%-%***%***%*%*%*%*%*%*%*%*%

--**-***********Postal Sort
-%-%**-%***%*%*%*%*%*%*%*%*%

*-*****-********Global Mailing
*%-%***%**-%*%*%*%*%*%*%*%*%

82**6**62115242021182124Other answers
2%2%**1%**4%4%4%4%4%4%4%4%4%

32079**336**82380257390362393338390401NET: RM Only
77%72%**75%**56%68%65%68%68%69%69%70%68%

cc

NET: Provider other than
9531**109**64175139183169173149167190RM only
23%28%**25%**44%32%35%32%32%31%31%30%32%

ab
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

18921230734596126772579**60401Royal Mail
67%69%79%63%42%70%68%65%30%14%**26%68%

abaa

181082174186199**2528DPD
6%3%2%4%12%5%4%5%10%14%**11%5%

ac

11139511114101410**1924Parcelforce
4%4%2%9%8%1%4%9%7%16%**9%4%

ccbcb

1111769-1561111**2022Hermes
4%4%2%11%6%-%4%6%6%17%**9%4%

ccccb

101113-84134165**2121DHL
4%3%3%-%5%4%3%4%8%8%**9%4%

611917314*161**1517UPS
2%4%2%2%5%3%4%*%8%2%**7%3%

a

934*537393**1212TNT Express
3%1%1%*%3%3%2%3%5%5%**5%2%

c

434-**6*42**57DX
1%1%1%-%*%1%1%*%2%3%**2%1%

514*1*5*41**55APC
2%*%1%*%1%*%1%*%2%2%**2%1%

-53-2-5-5-**55Interparcel
-%2%1%-%1%-%1%-%2%-%**2%1%

b

14*2322141**55UK Mail
*%1%*%3%2%2%*%1%2%1%**2%1%

cc

313-113*4***14FedEx
1%*%1%-%*%1%1%*%2%*%**1%1%

12-12-12-3**33Parcels to go
*%1%-%2%1%-%*%2%-%5%**1%1%

ccbb

3---3-3-3-**33Collect Plus
1%-%-%-%2%-%1%-%2%-%**1%*%

ac

2-2---2-2-**22Neo Post
1%-%*%-%-%-%*%-%1%-%**1%*%

-22-*2*-2-**22Pitney Bowes
-%1%*%-%*%2%*%-%1%-%**1%*%

b
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

2---2--2-2**22One Post
1%-%-%-%1%-%-%2%-%3%**1%*%

cbb

*1*1*1*-1***22Local Courier
*%*%*%2%*%1%*%-%1%1%**1%*%

cb

-11-*-1*1***11Tuffnels
-%*%*%-%*%-%*%*%1%*%**1%*%

-1*-***-1-***1Fastway Couriers
-%*%*%-%*%1%*%-%1%-%***%*%

-**---*-*-****Coopers Carriers
-%*%*%-%-%-%*%-%*%-%***%*%

*-*---*-*-****Priority Express
*%-%*%-%-%-%*%-%*%-%***%*%

****--*-******Postal Sort
*%*%*%*%-%-%*%-%*%*%***%*%

*---**--*-****Global Mailing
*%-%-%-%*%*%-%-%*%-%***%*%

816122105163195**1924Other answers
3%5%3%4%7%6%4%3%10%8%**8%4%

c

18921230734596126772579**60401NET: RM Only
67%69%79%63%42%70%68%65%30%14%**26%68%

abaa

NET: Provider other than
9495832081261243913554**167190RM only
33%31%21%37%58%30%32%35%70%86%**74%32%

cbcb
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****21**193416382254**44401Royal Mail
****62%**78%76%80%78%64%77%**75%68%

bd

****3**-2-1*1**328DPD
****9%**-%4%-%2%*%2%**5%5%

dd

****1***2*232**324Parcelforce
****3%***%5%1%5%8%3%**5%4%

****1**----11**-22Hermes
****3%**-%-%-%-%3%2%**-%4%

a

*******-1-112**121DHL
*****%**-%3%-%2%3%3%**2%4%

b

****3**111222**117UPS
****9%**4%2%5%4%6%3%**2%3%

a

****2**-1-111**212TNT Express
****6%**-%3%-%2%3%2%**4%2%

****-**------**-7DX
****-%**-%-%-%-%-%-%**-%1%

*******11*212**25APC
****1%**6%3%2%3%3%2%**3%1%

ab

****-**------**-5Interparcel
****-%**-%-%-%-%-%-%**-%1%

****1**111111**15UK Mail
****3%**6%2%7%2%4%2%**2%1%

****-***-*-*****4FedEx
****-%***%-%*%-%1%*%***%1%

****-**------**-3Parcels to go
****-%**-%-%-%-%-%-%**-%1%

****-**-----1**-3Collect Plus
****-%**-%-%-%-%-%2%**-%*%

b

****-**------**-2Neo Post
****-%**-%-%-%-%-%-%**-%*%

*******-*-******2Pitney Bowes
*****%**-%*%-%*%*%*%***%*%

****-**------**-2One Post
****-%**-%-%-%-%-%-%**-%*%

****-**------**-2Local Courier
****-%**-%-%-%-%-%-%**-%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****1**1-1-11**11Tuffnels
****3%**4%-%5%-%3%1%**2%*%

acac

****-**------**-1Fastway Couriers
****-%**-%-%-%-%-%-%**-%*%

****-**------**-*Coopers Carriers
****-%**-%-%-%-%-%-%**-%*%

****-**------**-*Priority Express
****-%**-%-%-%-%-%-%**-%*%

****-**----****-*Postal Sort
****-%**-%-%-%-%*%*%**-%*%

*******------****Global Mailing
*****%**-%-%-%-%-%-%***%*%

********1*1*1**124Other answers
****1%**2%1%2%1%*%1%**1%4%

****21**193416382254**44401NET: RM Only
****62%**78%76%80%78%64%77%**75%68%

bd

NET: Provider other than
****13**5104111216**15190RM only
****38%**22%24%20%22%36%23%**25%32%

ac
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****57****58****40403529401Royal Mail
****71%****68%****67%64%68%64%68%

****5****4****35-*28DPD
****7%****5%****5%9%-%*%5%

abefhabf

****3****5****3-5224Parcelforce
****3%****6%****6%-%11%4%4%

ccecejkl

****1****4****344222Hermes
****1%****4%****4%7%8%5%4%

jj

****2**********62221DHL
****3%*****%*****%10%4%5%4%

gdeghjdegjg

****3****2****-1*217UPS
****4%****2%****-%1%*%5%3%

****2****1****2**212TNT Express
****3%****1%****3%*%1%4%2%

cg

****-****2****-2-27DX
****-%****3%****-%3%-%4%1%

jjj

****3****-*****2--5APC
****3%****-%*****%3%-%-%1%

g

****-****-****3-2-5Interparcel
****-%****-%****5%-%4%-%1%

gjgj

****1****2****--*-5UK Mail
****2%****2%****-%-%*%-%1%

***************-**4FedEx
*****%*****%*****%-%*%*%1%

gj

****-****-****----3Parcels to go
****-%****-%****-%-%-%-%1%

gjgj

****1****2****----3Collect Plus
****1%****2%****-%-%-%-%*%

****-****-****-2-*2Neo Post
****-%****-%****-%3%-%*%*%

j

*********-****---22Pitney Bowes
*****%****-%****-%-%-%4%*%

gj

****-****2****----2One Post
****-%****2%****-%-%-%-%*%

j
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****-**********---2Local Courier
****-%****1%*****%-%-%-%*%

j

****1****-*****-*-1Tuffnels
****1%****-%*****%-%*%-%*%

****-*********----1Fastway Couriers
****-%****1%****-%-%-%-%*%

****-****-****----*Coopers Carriers
****-%****-%****-%-%-%-%*%

****-****-****----*Priority Express
****-%****-%****-%-%-%-%*%

*********-****----*Postal Sort
*****%****-%****-%-%-%-%*%

*********-****----*Global Mailing
*****%****-%****-%-%-%-%*%

****1****2****5*2224Other answers
****1%****2%****8%1%5%4%4%

cjjcj

****57****58****40403529401NET: RM Only
****71%****68%****67%64%68%64%68%

NET: Provider other than
****24****27****19231616190RM only
****29%****32%****33%36%32%36%32%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

10194102104401Royal Mail
71%65%71%65%68%

1083628DPD
7%6%2%4%5%

b

377724Parcelforce
2%5%5%5%4%

3631022Hermes
2%4%2%6%4%

bd

4251021DHL
3%1%3%6%4%

c

652317UPS
4%4%1%2%3%

225212TNT Express
2%2%4%1%2%

-3*47DX
-%2%*%2%1%

dd

3-125APC
2%-%*%1%1%

--325Interparcel
-%-%2%1%1%

d

32-*5UK Mail
2%1%-%*%1%

1*3*4FedEx
*%*%2%*%1%

1-2-3Parcels to go
1%-%1%-%1%

12--3Collect Plus
1%1%-%-%*%

---22Neo Post
-%-%-%1%*%

*--22Pitney Bowes
*%-%-%1%*%

-2--2One Post
-%1%-%-%*%

1**-2Local Courier
1%*%*%-%*%

1-**1Tuffnels
1%-%*%*%*%

-**-1Fastway Couriers
-%*%*%-%*%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

-*--*Coopers Carriers
-%*%-%-%*%

--*-*Priority Express
-%-%*%-%*%

**--*Postal Sort
*%*%-%-%*%

*---*Global Mailing
*%-%-%-%*%

398524Other answers
2%6%5%3%4%

dd

10194102104401NET: RM Only
71%65%71%65%68%

NET: Provider other than
42504355190RM only
29%35%29%35%32%
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QV5b.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them?
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1205391292302630891583839771607Unweighted total
3228693063376810164211711239Weighted total

312567286315649163910921156Standard delivery
99%89%97%93%93%94%98%96%93%93%93%

abdd

73116784193511253271Tracked service
21%11%16%22%25%27%28%31%26%22%22%

daa

73934191023599109International delivery
23%9%13%11%6%15%22%17%12%8%9%

abdaaaabaa

Urgent delivery - on the
same day or a specific

345262072247987time the next day
10%15%8%8%6%11%18%10%9%7%7%

aaabe

Timed delivery (i.e. to
arrive by specific time

21425771246168/day)
6%2%6%8%2%11%14%10%11%5%6%

aaaaaa

Cross-Border Delivery
1*1333*121316(to ROI)
2%1%1%1%1%4%2%4%4%1%1%

aaa

---1-*--*22Other (PLEASE SPECIFY)
-%-%-%*%-%*%-%-%*%*%*%

None of these (DO NOT
--****--*-*READ OUT)
-%-%*%*%*%*%-%-%1%-%*%

aa

Don't Know (DO NOT READ
---------**OUT)
-%-%-%-%-%-%-%-%-%*%*%

NET: Urgent / Tracked /
87177889213512289310Timed Mail

26%23%24%25%26%30%29%33%30%25%25%

aa
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
20619721399189851191981164419471751607Unweighted total
5756651061959512819912237192101921239Weighted total

5453629878791117191116**17392861156Standard delivery
96%94%96%93%92%96%91%96%95%**90%91%93%93%

ccgc

1413112321814343820**552124271Tracked service
25%24%18%22%19%15%26%19%16%**29%21%26%22%

efhjk

104591568205**3763109International delivery
17%7%7%9%6%6%6%10%4%**19%5%3%9%

abdefghiabdefgh

jklijkl

Urgent delivery - on the
same day or a specific

76371147159**2311087time the next day
12%11%4%7%2%4%5%8%7%**12%1%11%7%

bhijkbijkbbibbghijkbik

Timed delivery (i.e. to
arrive by specific time

46257377144**141768/day)
6%10%3%5%3%8%5%7%3%**7%1%7%6%

bdejk

Cross-Border Delivery
16--------**---16(to ROI)
28%-%-%-%-%-%-%-%-%**-%-%-%1%

abcdefgh

ijkl

-1*2---2-**---2Other (PLEASE SPECIFY)
-%1%*%*%-%-%-%1%-%**-%-%-%*%

None of these (DO NOT
*--*---****---*READ OUT)
*%-%-%*%-%-%-%*%*%**-%-%-%*%

Don't Know (DO NOT READ
--*------**---*OUT)
-%-%1%-%-%-%-%-%-%**-%-%-%*%

j

NET: Urgent / Tracked /
1716132632016394824**602127310Timed Mail
30%29%20%25%21%17%30%24%19%**31%21%30%25%

ehkhkhkehk
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
207199216985110931051989637190491071607Unweighted total
5859691053118991102059136185751351239Weighted total

5656669781079210319385**169**1181156Standard delivery
96%95%97%93%91%94%94%94%94%**92%**88%93%

aaacijaa

1412112332415283717**54**41271Tracked service
25%21%17%22%21%15%26%18%18%**29%**31%22%

kdefhjkbdefhjk

103591688214**34**2109International delivery
17%5%7%9%5%8%8%10%4%**18%**2%9%

aeghijklaaaalaaefghij

kl

Urgent delivery - on the
same day or a specific

76372348167**26**887time the next day
11%10%4%7%2%4%7%8%8%**14%**6%7%

bhijkbikiabhijk

Timed delivery (i.e. to
arrive by specific time

45258377135**16**668/day)
6%9%3%5%3%7%6%7%5%**9%**4%6%

kik

Cross-Border Delivery
16--------**-**-16(to ROI)
27%-%-%-%-%-%-%-%-%**-%**-%1%

abcdefgh

ijkl

-1*2---2-**-**-2Other (PLEASE SPECIFY)
-%1%*%*%-%-%-%1%-%**-%**-%*%

None of these (DO NOT
*--*---****-**-*READ OUT)
*%-%-%*%-%-%-%*%*%**-%**-%*%

Don't Know (DO NOT READ
--*------**-**-*OUT)
-%-%1%-%-%-%-%-%-%**-%**-%*%

j

NET: Urgent / Tracked /
1715132642618334519**59**46310Timed Mail
30%26%19%25%22%18%30%22%21%**32%**34%25%

bhkkhkbdfhjkbdefhij

k
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
244136345611516651206335817439139421607Unweighted total
140109927396649090443331262592291239Weighted total

13310232608964558643300122**88**1156Standard delivery
95%93%95%93%93%95%98%90%97%**95%**93%

aehce

38233552161162757321**16**271Tracked service
27%21%20%22%24%30%11%22%17%**18%**22%

adfbdfff

169324853992417**9**109International delivery
12%8%9%9%8%10%5%12%6%**9%**9%

adh

Urgent delivery - on the
same day or a specific

12741473488*156**3**87time the next day
9%7%5%8%10%9%1%5%5%**4%**7%

bdefff

Timed delivery (i.e. to
arrive by specific time

125718503251107**9**68/day)
8%5%7%5%6%6%2%3%6%**10%**6%

ee

Cross-Border Delivery
2147953*42**1**16(to ROI)
2%1%3%1%1%3%*%1%1%**1%**1%

abeh

-21221---*****2Other (PLEASE SPECIFY)
-%*%*%*%*%1%-%-%-%***%***%

None of these (DO NOT
*-***---***-***READ OUT)
*%-%*%*%*%-%-%-%*%**-%***%

Don't Know (DO NOT READ
-*-*---*-**-***OUT)
-%*%-%*%-%-%-%*%-%**-%***%

NET: Urgent / Tracked /
42267682411333067923**19**310Timed Mail
30%24%25%25%27%34%13%24%18%**21%**25%

dfbdeff
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3632969386915381607Unweighted total
2482287507111681239Weighted total

2272226986810881156Standard delivery
91%97%93%97%93%93%

ac

616514010262271Tracked service
25%28%19%14%22%22%

aa

4222442107109International delivery
17%10%6%2%9%9%

aba

Urgent delivery - on the
same day or a specific

19254328587time the next day
8%11%6%3%7%7%

a

Timed delivery (i.e. to
arrive by specific time

202028*6868/day)
8%9%4%1%6%6%

aa

Cross-Border Delivery
528*1516(to ROI)
2%1%1%1%1%1%

--2-22Other (PLEASE SPECIFY)
-%-%*%-%*%*%

None of these (DO NOT
*-*-**READ OUT)
*%-%*%-%*%*%

Don't Know (DO NOT READ
-*--**OUT)
-%*%-%-%*%*%

NET: Urgent / Tracked /
796616011299310Timed Mail
32%29%21%16%26%25%

aa
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3967554566415431--385233212111607Unweighted total
208572458251214*--132118310311239Weighted total

195530431221135**********181749611156Standard delivery
94%93%94%87%93%**********85%95%93%93%

cjcjc

46158687264**********639225271Tracked service
22%28%15%29%22%**********31%21%22%22%

aac

3454211198**********102375109International delivery
16%9%5%44%8%**********49%13%7%9%

abaabiabiai

Urgent delivery - on the
same day or a specific

224421482**********3186487time the next day
11%8%4%17%7%**********16%10%6%7%

aaaiaia

Timed delivery (i.e. to
arrive by specific time

144114365**********3105568/day)
7%7%3%14%5%**********13%5%5%6%

aaabiabi

Cross-Border Delivery
583*16***********41116(to ROI)
2%1%1%1%1%**********1%2%1%1%

1*2-2**********-122Other (PLEASE SPECIFY)
*%*%*%-%*%**********-%*%*%*%

None of these (DO NOT
*-*-***********-***READ OUT)
*%-%*%-%*%**********-%*%*%*%

Don't Know (DO NOT READ
-*--***********--**OUT)
-%*%-%-%*%**********-%-%*%*%

NET: Urgent / Tracked /
56174808302**********748254310Timed Mail
27%30%17%31%25%**********33%26%25%25%

aa
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
1510404011813931051489568160796416071607Unweighted total
*141824631128737293386123964612391239Weighted total

**********571052702278348115659311561156Standard delivery
**********90%93%95%95%90%93%92%93%93%

babcdbddd

**********1624915666125271182271271Tracked service
**********25%22%21%22%32%22%28%22%22%

ddacefacef

**********118875415510974109109International delivery
**********18%8%10%14%14%9%11%9%9%

aaaacfacfac

Urgent delivery - on the
same day or a specific

**********67950264487588787time the next day
**********10%7%7%9%11%7%9%7%7%

acf

Timed delivery (i.e. to
arrive by specific time

**********66053234368496868/day)
**********9%5%7%8%11%6%8%6%6%

abcfac

Cross-Border Delivery
**********113116516101616(to ROI)
**********2%1%2%2%1%1%2%1%1%

**********-2*2-2122Other (PLEASE SPECIFY)
**********-%*%*%1%-%*%*%*%*%

abcdf

None of these (DO NOT
**********-********READ OUT)
**********-%*%*%*%*%*%*%*%*%

Don't Know (DO NOT READ
**********-*-***-**OUT)
**********-%*%-%*%*%*%-%*%*%

NET: Urgent / Tracked /
**********2028317881141310210310310Timed Mail
**********32%25%24%28%37%25%33%25%25%

ddacefacf
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143294263924463-3-35105471607Unweighted total
91613093274341-1-2253771239Weighted total

**154295304396**************3381156Standard delivery
**96%95%93%91%**************90%93%

aa

**41737680**************124271Tracked service
**25%24%23%18%**************33%22%

a

**26332227**************52109International delivery
**16%11%7%6%**************14%9%

abcab

Urgent delivery - on the
same day or a specific

**16272618**************4487time the next day
**10%9%8%4%**************12%7%

aaa

Timed delivery (i.e. to
arrive by specific time

**15211516**************4368/day)
**9%7%5%4%**************11%6%

ab

Cross-Border Delivery
**4642**************516(to ROI)
**2%2%1%1%**************1%1%

a

***--2**************-2Other (PLEASE SPECIFY)
***%-%-%1%**************-%*%

None of these (DO NOT
***-******************READ OUT)
***%-%*%*%***************%*%

Don't Know (DO NOT READ
**--*-****************OUT)
**-%-%*%-%***************%*%

NET: Urgent / Tracked /
**45828893**************141310Timed Mail
**28%27%27%21%**************37%25%

a
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
65154213014752273330711991451331801607Unweighted total
43119694114312623235457104891331239Weighted total

341122741080114**210**5496811141156Standard delivery
80%94%79%94%90%**89%**96%92%90%86%93%

bba

142572924248**69**15243450271Tracked service
32%22%31%21%38%**29%**26%23%38%37%22%

aaacc

8101189115**37**10181410109International delivery
18%8%19%8%12%**16%**18%17%16%8%9%

aaaaa

Urgent delivery - on the
same day or a specific

38478022**20**81810687time the next day
6%7%7%7%18%**8%**14%18%11%4%7%

aaaa

Timed delivery (i.e. to
arrive by specific time

366105816**24**812101168/day)
6%5%11%5%12%**10%**13%12%11%8%6%

a

Cross-Border Delivery
1152142**3**121116(to ROI)
2%1%2%1%2%**1%**1%2%1%1%1%

2121-**-**----2Other (PLEASE SPECIFY)
4%*%2%*%-%**-%**-%-%-%-%*%

aa

None of these (DO NOT
-*-****-**---**READ OUT)
-%*%-%*%*%**-%**-%-%-%*%*%

Don't Know (DO NOT READ
-*-****-**--*-*OUT)
-%*%-%*%*%**-%**-%-%1%-%*%

NET: Urgent / Tracked /
142953327755**79**15343653310Timed Mail
34%25%35%24%44%**33%**27%33%41%40%25%

aabdd
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
3228151044515341528204119661607Unweighted total
211811563101142722014990481239Weighted total

**107115623597251**12778411156Standard delivery
**91%100%76%85%92%**85%87%85%93%

aacb

**512102713986**483015271Tracked service
**43%18%88%34%32%**32%34%30%22%

bbc

**10999562035**30167109International delivery
**92%9%18%18%13%**20%17%15%9%

abb

Urgent delivery - on the
same day or a specific

**2873871331**1910787time the next day
**24%6%28%11%12%**13%11%14%7%

bb

Timed delivery (i.e. to
arrive by specific time

**2762681528**2014568/day)
**23%5%22%13%10%**13%15%10%6%

bb

Cross-Border Delivery
**1615524**32116(to ROI)
**13%1%2%2%1%**2%2%1%1%

ab

**-**--***--2Other (PLEASE SPECIFY)
**-%*%*%-%-%***%-%-%*%

None of these (DO NOT
**----***---*READ OUT)
**-%-%-%-%*%**-%-%-%*%

Don't Know (DO NOT READ
**----***---*OUT)
**-%-%-%-%*%**-%-%-%*%

NET: Urgent / Tracked /
**572353104299**573319310Timed Mail
**49%20%100%37%37%**38%36%40%25%

bbc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 32  (continuation)                                                                                                                                                    Page 826

QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271035124846591515476117384362-1388583201607Unweighted total
117489633086211197459247252-605642141239Weighted total

**7239092765741123**53241220**525521751156Standard delivery
**97%94%90%92%94%**90%98%87%**87%98%82%93%

acacac

**150231103174258**2984109**27138140271Tracked service
**20%24%34%28%22%**48%34%43%**46%24%66%22%

bababbbbc

**68874569103**404336**466638109International delivery
**9%9%15%11%9%**67%17%14%**77%12%18%9%

aaababb

Urgent delivery - on the
same day or a specific

**6081375684**183640**14494887time the next day
**8%8%12%9%7%**30%15%16%**24%9%23%7%

aabbb

Timed delivery (i.e. to
arrive by specific time

**4262354766**163540**14473768/day)
**6%6%11%8%5%**27%14%16%**24%8%17%6%

abaabbb

Cross-Border Delivery
**13841015**552**610416(to ROI)
**2%1%1%2%1%**8%2%1%**11%2%2%1%

abab

**1*-*1**---**-*-2Other (PLEASE SPECIFY)
***%*%-%*%*%**-%-%-%**-%*%-%*%

None of these (DO NOT
*********--***--**READ OUT)
***%*%*%*%*%**-%-%*%**-%-%*%*%

Don't Know (DO NOT READ
**--*-***-*-**---*OUT)
**-%-%*%-%*%**-%*%-%**-%-%-%*%

NET: Urgent / Tracked /
**173265115201296**3092123**30158159310Timed Mail
**23%28%37%32%25%**51%37%49%**51%28%74%25%

baabbbbc
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
5111450996116966772662513501607Unweighted total
14103872389535401701612201239Weighted total

********71688332341431602161156Standard delivery
********99%99%93%83%84%99%98%93%

cdecde

********1371871928885469271Tracked service
********19%21%55%68%52%33%32%22%

ababcab

********66792429383333109International delivery
********9%9%69%73%22%21%15%9%

abcabca

Urgent delivery - on the
same day or a specific

********5167142038263487time the next day
********7%7%41%50%22%16%16%7%

abcabca

Timed delivery (i.e. to
arrive by specific time

********4059161840233368/day)
********6%7%45%44%23%15%15%6%

abcabcab

Cross-Border Delivery
********1383233416(to ROI)
********2%1%9%5%2%2%2%1%

abc

********-*-----2Other (PLEASE SPECIFY)
********-%*%-%-%-%-%-%*%

None of these (DO NOT
********-------*READ OUT)
********-%-%-%-%-%-%-%*%

Don't Know (DO NOT READ
**********-----*OUT)
*********%*%-%-%-%-%-%*%

NET: Urgent / Tracked /
********15421321301025980310Timed Mail
********21%24%61%74%60%36%36%25%

ababcab
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
133322053132973561537917156412711571134015621607Unweighted total
1026173401022721811806791192935120498811971239Weighted total

96516031965**19511066191115868112593511191156Standard delivery
94%92%78%94%**89%94%91%94%93%93%95%93%93%

bac

2045413213**81261190263229265231261271Tracked service
20%31%34%21%**37%22%28%22%24%22%23%22%22%

baabb

6935682**77106821088810896107109International delivery
7%20%15%8%**35%9%12%9%9%9%10%9%9%

babb

Urgent delivery - on the
same day or a specific

6816470**328364806686758387time the next day
7%9%10%7%**15%7%9%7%7%7%8%7%7%

abb

Timed delivery (i.e. to
arrive by specific time

5313356**316749676267626668/day)
5%8%8%5%**14%6%7%6%7%6%6%5%6%

ab

Cross-Border Delivery
132112**12158161015131516(to ROI)
1%1%1%1%**6%1%1%1%1%1%1%1%1%

ab

-11***-22222222Other (PLEASE SPECIFY)
-%*%1%*%**-%*%*%*%*%*%*%*%*%

ba

None of these (DO NOT
**-***-********READ OUT)
*%*%-%*%**-%*%*%*%*%*%*%*%*%

Don't Know (DO NOT READ
*--***-*-***-**OUT)
*%-%-%*%**-%*%-%*%*%*%-%*%*%

NET: Urgent / Tracked /
2395714246**88297209298255303264298310Timed Mail
23%33%36%24%**41%25%31%25%27%25%27%25%25%

baabb
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
69890913786115229911301702305482481607Unweighted total
5387011050551262318801221644351861239Weighted total

5086489944710721582411013933**1551156Standard delivery
94%93%95%86%85%93%94%90%85%78%**83%93%

ab

117154208184344187384918**60271Tracked service
22%22%20%33%34%19%21%31%30%41%**32%22%

ccbc

426782619306612347**38109International delivery
8%10%8%11%15%13%8%10%21%15%**20%9%

cb

Urgent delivery - on the
same day or a specific

365060620155416186**2487time the next day
7%7%6%12%16%7%6%13%11%13%**13%7%

cbc

Timed delivery (i.e. to
arrive by specific time

27424741615459195**2168/day)
5%6%4%7%13%6%5%7%11%11%**11%6%

c

Cross-Border Delivery
610131241123***316(to ROI)
1%1%1%2%1%2%1%1%2%1%**2%1%

-2--2-212-**22Other (PLEASE SPECIFY)
-%*%-%-%2%-%*%*%1%-%**1%*%

c

None of these (DO NOT
-**--**---**-*READ OUT)
-%*%*%-%-%*%*%-%-%-%**-%*%

Don't Know (DO NOT READ
-**---*---**-*OUT)
-%*%*%-%-%-%*%-%-%-%**-%*%

NET: Urgent / Tracked /
132177238224848217425818**69310Timed Mail
25%25%23%40%38%21%25%34%35%43%**37%25%

ccbc
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
7729176831251904910574138533551607Unweighted total
37115928447217362244131321239Weighted total

32**55264362**291837121201156Standard delivery
86%**94%94%100%86%**82%82%83%92%91%93%

dabccd

8**1291125**15818339271Tracked service
21%**20%34%25%34%**43%39%40%21%30%22%

bdbab

7**73410**9410316109International delivery
18%**11%11%9%15%**25%17%23%23%13%9%

cdaa

Urgent delivery - on the
same day or a specific

***3335**3132887time the next day
1%**4%11%7%7%**8%4%7%13%6%7%

bda

Timed delivery (i.e. to
arrive by specific time

3**2338**73711168/day)
9%**4%9%6%11%**19%12%16%10%8%6%

da

Cross-Border Delivery
1*****1**1*1*116(to ROI)
2%**1%*%*%1%**2%1%2%*%1%1%

-**----**-----2Other (PLEASE SPECIFY)
-%**-%-%-%-%**-%-%-%-%-%*%

None of these (DO NOT
-**----**-----*READ OUT)
-%**-%-%-%-%**-%-%-%-%-%*%

Don't Know (DO NOT READ
-**----**-----*OUT)
-%**-%-%-%-%**-%-%-%-%-%*%

NET: Urgent / Tracked /
10**14101228**171020444310Timed Mail
27%**24%35%27%39%**49%45%45%35%33%25%

dda
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
73883781678237981241351501041261607Unweighted total
576314122891857613312615499951239Weighted total

5262130**841687512212114689861156Standard delivery
91%98%92%**94%91%99%92%96%95%89%91%93%

abgabegjl

191740**2840192522231914271Tracked service
33%26%28%**32%21%25%19%17%15%19%15%22%

abcdegacacdeacdec

7818**15114819874109International delivery
12%12%12%**17%6%5%6%15%5%7%4%9%

aacacfgabcefgacefg

Urgent delivery - on the
same day or a specific

898**911369114787time the next day
14%15%5%**10%6%4%5%7%7%4%7%7%

befgjbefgj

Timed delivery (i.e. to
arrive by specific time

6511**71116963368/day)
11%9%8%**8%6%1%4%7%4%3%3%6%

abcffffff

Cross-Border Delivery
*11**231312*116(to ROI)
1%1%1%**2%2%1%2%*%1%*%1%1%

---**-2---1--2Other (PLEASE SPECIFY)
-%-%-%**-%1%-%-%-%*%-%-%*%

None of these (DO NOT
---**--*--*-**READ OUT)
-%-%-%**-%-%*%-%-%*%-%*%*%

Don't Know (DO NOT READ
---**-*------*OUT)
-%-%-%**-%*%-%-%-%-%-%-%*%

NET: Urgent / Tracked /
211944**3046212822312417310Timed Mail
36%30%31%**34%25%28%21%17%20%24%18%25%

acdeadacdeacd
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5393313573801607Unweighted total
2622963353471239Weighted total

2442733183211156Standard delivery
93%93%95%92%93%

75746656271Tracked service
29%25%20%16%22%

aba

32273119109International delivery
12%9%9%5%9%

aa

Urgent delivery - on the
same day or a specific

2521192287time the next day
9%7%6%6%7%

b

Timed delivery (i.e. to
arrive by specific time

2318161268/day)
9%6%5%3%6%

ab

Cross-Border Delivery
264316(to ROI)
1%2%1%1%1%

-2-12Other (PLEASE SPECIFY)
-%1%-%*%*%

None of these (DO NOT
--***READ OUT)
-%-%*%*%*%

Don't Know (DO NOT READ
-*--*OUT)
-%*%-%-%*%

NET: Urgent / Tracked /
84827272310Timed Mail
32%28%21%21%25%

aba
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
933757191178483781322735871070Unweighted total
2119441841985391430694746Weighted total

20**411601604881327593640Standard delivery
94%**94%87%81%91%94%92%89%85%86%

adadaaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

4**9568116358224240system)
18%**20%30%41%30%33%33%28%32%32%

ebce

3**9191182246472International delivery
14%**21%11%5%15%18%16%14%9%10%

aabdaaa

Urgent delivery - on the
same day or a specific

3**1212262236067time the next day
12%**3%11%11%12%22%12%9%9%9%

abe

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

1**5141461134955day delivery)
7%**12%8%7%11%17%10%10%7%7%

aa

***-212*1168Cross-Border Delivery
2%**-%1%1%3%2%4%4%1%1%

aaa

-**---------Other (PLEASE SPECIFY)
-%**-%-%-%-%-%-%-%-%-%

None of these (DO NOT
-**-11*-**22READ OUT)
-%**-%*%1%*%-%1%*%*%*%

Don't Know (DO NOT READ
-**---------OUT)
-%**-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
6**12638717359250267Timed Mail

26%**27%34%44%32%35%35%30%36%36%

cde
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
127126146671595776142662914445531070Unweighted total
32354163756527113460201275860746Weighted total

29313854246416012452**101**54640Standard delivery
91%89%92%85%83%77%85%93%88%**79%**91%86%

bchchbchijbchij

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1011122072118173616**56**14240system)
31%30%29%32%38%35%24%27%26%**44%**24%32%

aefgjkl

m

53560343154**24***72International delivery
14%8%12%9%6%7%5%11%7%**19%**1%10%

agaaaaaeghijl

Urgent delivery - on the
same day or a specific

4515643199**16**867time the next day
13%15%2%9%7%5%2%7%16%**13%**14%9%

gkfgjkgkfgkgkgk

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

35146151125**13**555day delivery)
10%14%3%7%2%10%2%9%8%**10%**9%7%

gkgijkgkkgik

8--------**-**-8Cross-Border Delivery
25%-%-%-%-%-%-%-%-%**-%**-%1%

abcefghi

jkl

---------**-**--Other (PLEASE SPECIFY)
-%-%-%-%-%-%-%-%-%**-%**-%-%

None of these (DO NOT
*1*1---1-**-**-2READ OUT)
1%2%*%*%-%-%-%1%-%**-%**-%*%

j

Don't Know (DO NOT READ
---------**-**--OUT)
-%-%-%-%-%-%-%-%-%**-%**-%-%

NET: Urgent / Tracked /
1113122302122174621**59**16267Timed Mail
36%37%29%36%38%41%24%34%34%**46%**27%36%

ggafgjk
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
128127147668776068133522814330771070Unweighted total
33374263473486113041231244590746Weighted total

30333853859355711436**104**72640Standard delivery
91%90%92%85%81%72%93%87%89%**84%**80%86%

ahiahachijhahihh

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1010122082717123415**56**32240system)
30%27%29%33%37%36%20%26%38%**45%**35%32%

ggggfgjklmg

52561364143**23**172International delivery
14%5%12%10%4%12%6%10%7%**18%**2%10%

ailalaaaagijla

Urgent delivery - on the
same day or a specific

45156532138**15**767time the next day
12%14%2%9%7%6%3%10%20%**12%**7%9%

gkgkkkafghijkgk

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

34147343104**15**555day delivery)
9%12%3%7%4%9%4%8%9%**12%**6%7%

kikkik

8--------**-**-8Cross-Border Delivery
24%-%-%-%-%-%-%-%-%**-%**-%1%

abcefghi

jkl

---------**-**--Other (PLEASE SPECIFY)
-%-%-%-%-%-%-%-%-%**-%**-%-%

None of these (DO NOT
*1*1---1-**-**-2READ OUT)
1%1%*%*%-%-%-%1%-%**-%**-%*%

j

Don't Know (DO NOT READ
---------**-**--OUT)
-%-%-%-%-%-%-%-%-%**-%**-%-%

NET: Urgent / Tracked /
1112122312921124417**57**35267Timed Mail
34%33%29%36%39%43%20%34%43%**46%**39%36%

ggggkggfgjklg
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
175895311759471107272071112790251070Unweighted total
80666172574325751117179155014746Weighted total

7756315049027666**14568**45**640Standard delivery
96%85%87%85%85%88%**85%86%**89%**86%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

182224719310631**5520**16**240system)
23%33%27%34%33%41%**32%25%**32%**32%

bd

9631953348**211**3**72International delivery
12%9%11%9%10%11%**12%1%**6%**10%

ddd

Urgent delivery - on the
same day or a specific

75911563012**1010**2**67time the next day
9%9%6%10%9%16%**6%12%**4%**9%

behbe

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

4521441317**65**4**55day delivery)
5%8%8%7%10%9%**4%6%**7%**7%

ee

262622**31*****8Cross-Border Delivery
2%1%1%1%1%2%**2%1%**1%**1%

------**--**-**-Other (PLEASE SPECIFY)
-%-%-%-%-%-%**-%-%**-%**-%

None of these (DO NOT
*22**2**--**-**2READ OUT)
*%*%1%*%*%2%**-%-%**-%***%

aeh

Don't Know (DO NOT READ
------**--**-**-OUT)
-%-%-%-%-%-%**-%-%**-%**-%

NET: Urgent / Tracked /
202475621111835**5728**16**267Timed Mail
25%37%33%37%36%47%**33%35%**32%**36%

bbeh
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
3042365232010501070Unweighted total
21016735924722746Weighted total

175149310**618640Standard delivery
83%89%86%**86%86%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

756397**237240system)
36%38%27%**33%32%

aa

381222**7272International delivery
18%7%6%**10%10%

ab

Urgent delivery - on the
same day or a specific

241725**6767time the next day
12%10%7%**9%9%

a

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

241418**5455day delivery)
11%8%5%**8%7%

a

423**88Cross-Border Delivery
2%1%1%**1%1%

---**--Other (PLEASE SPECIFY)
-%-%-%**-%-%

None of these (DO NOT
--2**22READ OUT)
-%-%1%***%*%

Don't Know (DO NOT READ
---**--OUT)
-%-%-%**-%-%

NET: Urgent / Tracked /
8467111**264267Timed Mail
40%40%31%**37%36%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 33  (continuation)                                                                                                                                                    Page 838

QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3555421736210081--47502937151070Unweighted total
19140215427719*--3322163556746Weighted total

15535213322619************134485640Standard delivery
81%88%87%79%86%************82%87%86%

ccbc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

63133449231************54177240system)
33%33%29%32%32%************33%32%32%

303931359************174272International delivery
16%10%2%49%8%************10%8%10%

abaabiabi

Urgent delivery - on the
same day or a specific

233113562************184367time the next day
12%8%8%18%9%************11%8%9%

baiai

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

19307848************113755day delivery)
10%7%4%27%7%************7%7%7%

aabiabi

35*17************258Cross-Border Delivery
2%1%*%3%1%************1%1%1%

-----************---Other (PLEASE SPECIFY)
-%-%-%-%-%************-%-%-%

None of these (DO NOT
1*1-2************122READ OUT)
*%*%1%-%*%*************%*%*%

b

Don't Know (DO NOT READ
-----************---OUT)
-%-%-%-%-%************-%-%-%

NET: Urgent / Tracked /
691465211256************58198267Timed Mail
36%36%34%39%36%************36%36%36%
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
158353087904781399508107010709641070Unweighted total
*14111442672516225339746746646746Weighted total

**********38576443199289640640564640Standard delivery
**********89%86%86%88%85%86%86%87%86%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**********922416362131240240191240system)
**********21%33%32%27%39%32%32%30%32%

bdabcef

**********76046264472725772International delivery
**********17%9%9%11%13%10%10%9%10%

aabcf

Urgent delivery - on the
same day or a specific

**********55836153767675367time the next day
**********12%9%7%7%11%9%9%8%9%

def

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**********54932163255554155day delivery)
**********12%7%6%7%10%7%7%6%7%

af

***********87358878Cross-Border Delivery
***********%1%1%2%1%1%1%1%1%

**********---------Other (PLEASE SPECIFY)
**********-%-%-%-%-%-%-%-%-%

None of these (DO NOT
**********-212-2222READ OUT)
**********-%*%*%1%-%*%*%*%*%

Don't Know (DO NOT READ
**********---------OUT)
**********-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
**********1224817769138267267214267Timed Mail
**********28%37%34%31%41%36%36%33%36%

daef
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
113033212391963-3-3974861070Unweighted total
61552341851671-1-253328746Weighted total

**147206150132**************280640Standard delivery
**95%88%81%79%**************85%86%

abcab

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**40686862**************127240system)
**26%29%37%37%**************39%32%

cdd

**19221118**************4172International delivery
**12%10%6%11%**************12%10%

b

Urgent delivery - on the
same day or a specific

**13201914**************3767time the next day
**8%9%10%9%**************11%9%

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**14111119**************3055day delivery)
**9%5%6%11%**************9%7%

cc

**3311**************58Cross-Border Delivery
**2%1%1%1%**************1%1%

**----**************--Other (PLEASE SPECIFY)
**-%-%-%-%**************-%-%

None of these (DO NOT
***--2**************-2READ OUT)
***%-%-%1%**************-%*%

Don't Know (DO NOT READ
**----**************--OUT)
**-%-%-%-%**************-%-%

NET: Urgent / Tracked /
**45727574**************134267Timed Mail
**29%31%40%44%**************41%36%

cdcd
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
51101910996120425278101031381081491070Unweighted total
287187267510714216468977398746Weighted total

266145958294**180**57806287640Standard delivery
92%86%82%86%88%**83%**84%83%85%89%86%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

92302721242**83**25353434240system)
32%32%38%31%39%**38%**37%36%47%35%32%

a

963135913**30**101091372International delivery
31%9%18%9%12%**14%**14%11%12%13%10%

aa

Urgent delivery - on the
same day or a specific

56276016**19**61310767time the next day
16%9%9%9%15%**9%**8%13%13%7%9%

a

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

55074812**18**697755day delivery)
19%7%10%7%11%**9%**9%10%10%7%7%

a

*8172**3**12118Cross-Border Delivery
1%1%1%1%2%**1%**2%2%1%1%1%

-----**-**-----Other (PLEASE SPECIFY)
-%-%-%-%-%**-%**-%-%-%-%-%

None of these (DO NOT
-2-2-**-**----2READ OUT)
-%*%-%*%-%**-%**-%-%-%-%*%

Don't Know (DO NOT READ
-----**-**-----OUT)
-%-%-%-%-%**-%**-%-%-%-%-%

NET: Urgent / Tracked /
112562923846**86**26363736267Timed Mail
37%36%40%35%43%**40%**38%38%51%37%36%

ac
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
21788973261273812917197651070Unweighted total
17859321092247171267349746Weighted total

**7155215875214**1025938640Standard delivery
**90%93%75%82%87%**80%82%78%86%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**351551403695**492819240system)
**45%26%67%39%39%**39%38%38%32%

bbc

**4649291629**1611472International delivery
**58%8%14%17%12%**13%15%8%10%

abb

Urgent delivery - on the
same day or a specific

**1648501225**138667time the next day
**20%8%24%13%10%**10%12%11%9%

bb

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**184036923**84555day delivery)
**22%7%17%10%9%**6%5%9%7%

bb

**67314**1118Cross-Border Delivery
**8%1%1%1%2%**1%1%1%1%

ab

**-----**----Other (PLEASE SPECIFY)
**-%-%-%-%-%**-%-%-%-%

None of these (DO NOT
**-11--**---2READ OUT)
**-%*%1%-%-%**-%-%-%*%

Don't Know (DO NOT READ
**-----**----OUT)
**-%-%-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
**3817515938100**522820267Timed Mail
**49%30%76%41%41%**41%39%40%36%

bbc
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2269487442810149265116348320-1559453731070Unweighted total
7453595283716628358218219-76640267746Weighted total

**406510239614548**49211178**68640166640Standard delivery
**90%86%84%86%87%**84%97%81%**90%100%62%86%

aacaac

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**122199115229185**3379116**44149240240system)
**27%33%40%32%29%**57%36%53%**58%23%90%32%

babbbbbc

**4248366555**333434**72654672International delivery
**9%8%13%9%9%**57%16%15%**95%10%17%10%

abababb

Urgent delivery - on the
same day or a specific

**3561296250**173034**20546767time the next day
**8%10%10%9%8%**30%14%16%**27%8%25%9%

abbb

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**2347265039**172929**25495555day delivery)
**5%8%9%7%6%**29%13%13%**33%8%21%7%

bababb

**66487**543**8838Cross-Border Delivery
**1%1%2%1%1%**8%2%1%**10%1%1%1%

abab

**-----**---**----Other (PLEASE SPECIFY)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

None of these (DO NOT
**22-22**---**---2READ OUT)
***%*%-%*%*%**-%-%-%**-%-%-%*%

Don't Know (DO NOT READ
**-----**---**----OUT)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
**135225118255208**3585122**48166267267Timed Mail
**30%38%42%36%33%**60%39%56%**63%26%100%36%

babbbbbc
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
312144065880765732432213231070Unweighted total
169324325443239157142195746Weighted total

********4025103134121137180640Standard delivery
********93%94%98%86%77%96%93%86%

cdcdc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

********1131561726894772240system)
********26%29%54%67%56%33%37%32%

ababab

********4244192228252872International delivery
********10%8%61%55%18%17%14%10%

abcabc

Urgent delivery - on the
same day or a specific

********375271429192967time the next day
********8%10%20%36%18%13%15%9%

abce

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

********284391227182755day delivery)
********7%8%27%31%17%12%14%7%

ababc

********76323348Cross-Border Delivery
********2%1%9%5%2%2%2%1%

abc

********--------Other (PLEASE SPECIFY)
********-%-%-%-%-%-%-%-%

None of these (DO NOT
********1*-----2READ OUT)
*********%*%-%-%-%-%-%*%

Don't Know (DO NOT READ
********--------OUT)
********-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
********1261741827945178267Timed Mail
********29%32%56%68%60%36%40%36%

ababab
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
85617434878328810236691049902105397810391070Unweighted total
605118256143165706453729601732663722746Weighted total

518101**526**143614375625514627571617640Standard delivery
86%86%**86%**86%87%83%86%85%86%86%85%86%

ba

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

18942**197**80225177236202237211231240system)
31%36%**32%**48%32%39%32%34%32%32%32%32%

abb

4520**52**486850725572587072International delivery
7%17%**9%**29%10%11%10%9%10%9%10%10%

bab

Urgent delivery - on the
same day or a specific

5111**45**286346654866576267time the next day
8%10%**7%**17%9%10%9%8%9%9%9%9%

ab

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

3713**40**315440554354475055day delivery)
6%11%**7%**18%8%9%8%7%7%7%7%7%

bab

62**6**574857778Cross-Border Delivery
1%2%**1%**3%1%1%1%1%1%1%1%1%

ab

--**-**---------Other (PLEASE SPECIFY)
-%-%**-%**-%-%-%-%-%-%-%-%-%

None of these (DO NOT
21**1***12222222READ OUT)
*%*%***%***%*%*%*%*%*%*%*%*%

a

Don't Know (DO NOT READ
--**-**---------OUT)
-%-%**-%**-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
21146**217**90250196261222263235257267Timed Mail
35%39%**35%**54%35%43%36%37%36%35%36%36%

abb
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
465605886541172037051601835382061070Unweighted total
3154316095380143492112124405146746Weighted total

27037052841671274288510528**117640Standard delivery
86%86%87%79%84%89%87%76%85%70%**80%86%

aaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

94146186193337161425212**60240system)
30%34%31%37%41%26%33%38%42%31%**42%32%

cc

264650515194310244**2672International delivery
8%11%8%10%19%13%9%9%19%11%**18%10%

c

Urgent delivery - on the
same day or a specific

26415268154011201**2167time the next day
8%9%8%12%10%11%8%10%16%3%**14%9%

a

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

1441433814347132**1555day delivery)
5%10%7%5%10%10%7%6%11%4%**10%7%

b

356112512-**28Cross-Border Delivery
1%1%1%1%1%1%1%1%1%-%**1%1%

----------**--Other (PLEASE SPECIFY)
-%-%-%-%-%-%-%-%-%-%**-%-%

None of these (DO NOT
112-11*1--**-2READ OUT)
*%*%*%-%1%1%*%*%-%-%**-%*%

b

Don't Know (DO NOT READ
----------**--OUT)
-%-%-%-%-%-%-%-%-%-%**-%-%

NET: Urgent / Tracked /
105162211223345175475414**64267Timed Mail
33%37%35%41%41%31%36%43%44%35%**44%36%

c
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
59191196484147399663125472591070Unweighted total
2763420244993017371285746Weighted total

21**31192340**231429**73640Standard delivery
79%**92%91%95%82%**77%82%78%**85%86%

dacacd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

10**117620**14517**33240system)
37%**32%36%25%40%**45%27%44%**39%32%

dddd

3**5545**425**1272International delivery
11%**14%24%15%10%**12%12%13%**14%10%

acd

Urgent delivery - on the
same day or a specific

1**3233**212**667time the next day
5%**10%9%11%7%**6%5%5%**7%9%

acd

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

4**3215**424**955day delivery)
16%**10%8%6%11%**13%10%11%**10%7%

acd

******1**1*1**18Cross-Border Delivery
1%**1%*%*%1%**2%1%2%**1%1%

-**----**---**--Other (PLEASE SPECIFY)
-%**-%-%-%-%**-%-%-%**-%-%

None of these (DO NOT
-**----**---**12READ OUT)
-%**-%-%-%-%**-%-%-%**1%*%

Don't Know (DO NOT READ
-**----**---**--OUT)
-%**-%-%-%-%**-%-%-%**-%-%

NET: Urgent / Tracked /
12**138721**15618**38267Timed Mail
46%**38%38%29%43%**50%37%48%**44%36%

ddad
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
534626965816469757910969731070Unweighted total
4232909651194969581096341746Weighted total

36**78**56102465648945341640Standard delivery
85%**86%**85%85%94%82%82%86%85%99%86%

dekbcdeghjkl

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

17**34**263216231826209240system)
41%**38%**41%27%33%33%32%24%31%22%32%

acacgacgac

4**13**10786386372International delivery
10%**14%**15%6%16%9%6%7%10%6%10%

dggdg

Urgent delivery - on the
same day or a specific

6**7**101144*77467time the next day
15%**8%**16%9%8%6%*%7%11%10%9%

dcdejddjdddddd

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

3**10**7943*74255day delivery)
8%**11%**11%8%8%5%*%7%7%6%7%

ddddddddd

***1**13*112**8Cross-Border Delivery
1%**1%**1%2%*%1%1%1%*%*%1%

-**-**---------Other (PLEASE SPECIFY)
-%**-%**-%-%-%-%-%-%-%-%-%

None of these (DO NOT
-**1**-*---1--2READ OUT)
-%**1%**-%*%-%-%-%1%-%-%*%

Don't Know (DO NOT READ
-**-**---------OUT)
-%**-%**-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
17**39**284016231834249267Timed Mail
41%**43%**43%34%34%34%32%31%38%23%36%

aacacaa
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
3682282232511070Unweighted total
164194176213746Weighted total

138165150188640Standard delivery
84%85%85%88%86%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

66615755240system)
40%32%33%26%32%

ac

2017181772International delivery
12%9%10%8%10%

Urgent delivery - on the
same day or a specific

192281867time the next day
11%11%5%8%9%

bb

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

181681455day delivery)
11%8%4%6%7%

b

13128Cross-Border Delivery
1%2%1%1%1%

-----Other (PLEASE SPECIFY)
-%-%-%-%-%

None of these (DO NOT
1*-12READ OUT)
1%*%-%*%*%

Don't Know (DO NOT READ
-----OUT)
-%-%-%-%-%

NET: Urgent / Tracked /
71705867267Timed Mail
43%36%33%31%36%

ab
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

10****8010323**513337359Standard delivery
54%****63%63%66%**66%64%61%61%

a

13****7610219**511327346Tracked service
66%****60%63%57%**65%54%59%59%

6****29287**24104111International delivery
30%****23%17%20%**27%18%19%19%

a

Urgent delivery - on the
same day or a specific

5****25137**24100107time the next day
27%****20%8%20%**22%18%18%18%

aaa

Timed delivery (i.e. to
arrive by specific time

7****19147**237683/day)
35%****15%9%19%**25%17%14%14%

abcaa

Cross-Border Delivery
*****321***167(to ROI)
1%****2%1%4%**5%3%1%1%

aa

******3***-*44Other (PLEASE SPECIFY)
1%*****%2%1%**-%2%1%1%

None of these (DO NOT
*****221****44READ OUT)
2%****2%1%2%**3%1%1%1%

a

Don't Know (DO NOT READ
-****---**----OUT)
-%****-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
15****8710522**613374397Timed Mail
78%****68%64%65%**71%64%67%67%

a
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

141622307****315638**55****359Standard delivery
70%63%72%60%****61%58%64%**60%****61%

hfhj

111717301****325536**49****346Tracked service
55%67%55%59%****62%56%61%**53%****59%

45597****71612**31****111International delivery
22%18%17%19%****13%16%21%**33%****19%

afghijk

l

Urgent delivery - on the
same day or a specific

46295****81716**23****107time the next day
21%22%7%18%****15%18%28%**25%****18%

kkkkhikhikk

Timed delivery (i.e. to
arrive by specific time

36371****91810**6****83/day)
13%23%10%14%****17%18%18%**7%****14%

chjkcchkccc

Cross-Border Delivery
7*--****---**-****7(to ROI)

34%*%-%-%****-%-%-%**-%****1%

abcefghi

jkl

**-4****-2-**2****4Other (PLEASE SPECIFY)
2%*%-%1%****-%2%-%**2%****1%

None of these (DO NOT
--*4****-3********4READ OUT)
-%-%2%1%****-%3%*%***%****1%

j

Don't Know (DO NOT READ
----****---**-****-OUT)
-%-%-%-%****-%-%-%**-%****-%

NET: Urgent / Tracked /
122018347****386339**61****397Timed Mail
59%76%59%68%****74%65%68%**66%****67%

km
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

1416213073423**6131**54**39359Standard delivery
70%66%67%60%63%46%**57%63%**64%**55%61%

hhhhh

1116173023130**6233**46**48346Tracked service
55%66%52%59%56%59%**58%67%**55%**67%59%

k

4459869**2111**27**9111International delivery
22%15%16%19%10%19%**19%23%**32%**12%19%

afgijkl

Urgent delivery - on the
same day or a specific

4559375**2014**20**14107time the next day
21%22%14%18%12%10%**19%29%**23%**20%18%

hikh

Timed delivery (i.e. to
arrive by specific time

3637111***1910**6**1183/day)
13%24%10%14%20%1%**18%21%**7%**16%14%

hchjkhhchchchchh

Cross-Border Delivery
7*----**--**-**-7(to ROI)

34%*%-%-%-%-%**-%-%**-%**-%1%

acefghij

kl

**-4--**2-**2***4Other (PLEASE SPECIFY)
2%*%-%1%-%-%**2%-%**2%***%1%

None of these (DO NOT
--*4-***2******14READ OUT)
-%-%1%1%-%*%**2%*%***%**1%1%

Don't Know (DO NOT READ
------**--**-**--OUT)
-%-%-%-%-%-%**-%-%**-%**-%-%

NET: Urgent / Tracked /
1218203463635**7435**57**50397Timed Mail
59%74%62%67%66%69%**69%71%**67%**70%67%

m
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

3632377283125****14124**36**359Standard delivery
64%61%60%61%67%****60%60%**47%**61%

bb

3930774272106****14319**47**346Tracked service
69%58%58%59%56%****61%48%**61%**59%

a

6106258634****532**14**111International delivery
10%20%20%19%18%****23%4%**18%**19%

bddd

Urgent delivery - on the
same day or a specific

1394159243****336**13**107time the next day
23%18%12%20%23%****14%14%**17%**18%

be

Timed delivery (i.e. to
arrive by specific time

1568176628****254**13**83/day)
26%13%13%14%15%****10%11%**16%**14%

a

Cross-Border Delivery
*7341****41*****7(to ROI)
1%1%2%1%1%****2%2%***%**1%

-4232****1-**2**4Other (PLEASE SPECIFY)
-%1%1%1%1%*****%-%**2%**1%

e

None of these (DO NOT
*413*****4***-**4READ OUT)
*%1%1%1%*%****2%1%**-%**1%

Don't Know (DO NOT READ
-----****--**-**-OUT)
-%-%-%-%-%****-%-%**-%**-%

NET: Urgent / Tracked /
4934882315118****15325**61**397Timed Mail
86%65%64%68%63%****65%64%**79%**67%

adeh
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

14568138**341359Standard delivery
64%62%57%**60%61%

14270132**336346Tracked service
63%64%54%**59%59%

aa

611831**109111International delivery
27%17%13%**19%19%

ab

Urgent delivery - on the
same day or a specific

442635**101107time the next day
19%24%14%**18%18%

a

Timed delivery (i.e. to
arrive by specific time

332029**7883/day)
15%18%12%**14%14%

Cross-Border Delivery
313**77(to ROI)
2%1%1%**1%1%

*-4**34Other (PLEASE SPECIFY)
*%-%2%***%1%

None of these (DO NOT
*31**44READ OUT)
*%3%*%**1%1%

ac

Don't Know (DO NOT READ
---**--OUT)
-%-%-%**-%-%

NET: Urgent / Tracked /
15380158**386397Timed Mail
68%73%65%**68%67%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

1271805222338**********17106232359Standard delivery
61%60%65%76%60%**********73%58%61%61%

abib

1261903015331**********12111220346Tracked service
60%63%37%54%59%**********53%61%58%59%

aa

545621795**********143758111International delivery
26%18%2%58%17%**********60%21%15%19%

abaabiabi

Urgent delivery - on the
same day or a specific

4551111097**********83562107time the next day
21%17%14%36%17%**********33%19%16%18%

abiabi

Timed delivery (i.e. to
arrive by specific time

383510974**********7294583/day)
18%12%12%32%13%**********28%16%12%14%

babiabi

Cross-Border Delivery
33*16**********1347(to ROI)
2%1%*%2%1%**********3%2%1%1%

22--4**********-224Other (PLEASE SPECIFY)
1%1%-%-%1%**********-%1%1%1%

None of these (DO NOT
**4*4************44READ OUT)
*%*%4%*%1%***********%*%1%1%

bc

Don't Know (DO NOT READ
-----**********----OUT)
-%-%-%-%-%**********-%-%-%-%

NET: Urgent / Tracked /
1442114218378**********15125253397Timed Mail
69%70%52%64%67%**********65%69%66%67%

aa
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********14248247104359284218247359Standard delivery
**********82%63%63%67%61%65%64%64%61%

a

**********922923290346251196222346Tracked service
**********52%58%59%58%59%57%58%58%59%

**********3587228111715657111International delivery
**********17%15%18%18%19%16%17%15%19%

Urgent delivery - on the
same day or a specific

**********3725732107786068107time the next day
**********16%18%14%21%18%18%18%18%18%

f

Timed delivery (i.e. to
arrive by specific time

**********34956188354434483/day)
**********17%13%14%12%14%12%13%11%14%

Cross-Border Delivery
***********66376657(to ROI)
**********1%2%2%2%1%1%2%1%1%

**********-44*44344Other (PLEASE SPECIFY)
**********-%1%1%*%1%1%1%1%1%

None of these (DO NOT
**********-12141114READ OUT)
**********-%*%*%1%1%*%*%*%1%

Don't Know (DO NOT READ
**********---------OUT)
**********-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
**********10258260103397283219252397Timed Mail
**********55%66%67%66%67%65%65%65%67%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**71676777**************349359Standard delivery
**75%51%65%73%**************61%61%

ccc

**51846250**************335346Tracked service
**55%64%61%48%**************59%59%

aa

**17231219**************103111International delivery
**18%17%12%18%**************18%19%

Urgent delivery - on the
same day or a specific

**15281817**************100107time the next day
**16%21%18%16%**************18%18%

Timed delivery (i.e. to
arrive by specific time

**15171210**************7883/day)
**15%13%11%10%**************14%14%

Cross-Border Delivery
**2211**************77(to ROI)
**2%2%1%1%**************1%1%

**-22***************44Other (PLEASE SPECIFY)
**-%2%2%*%**************1%1%

None of these (DO NOT
***---**************44READ OUT)
***%-%-%-%**************1%1%

Don't Know (DO NOT READ
**----**************--OUT)
**-%-%-%-%**************-%-%

NET: Urgent / Tracked /
**58917259**************381397Timed Mail
**61%69%70%56%**************67%67%

aa
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**26760297105**233**638688116359Standard delivery
**65%45%65%66%**59%**66%55%65%61%61%

bcc

**2397926795**235**569979105346Tracked service
**58%59%59%60%**60%**59%63%58%55%59%

bb

**66328023**83**26372817111International delivery
**16%23%18%14%**21%**27%23%21%9%19%

caaa

Urgent delivery - on the
same day or a specific

**71327532**69**20392619107time the next day
**17%23%17%20%**18%**21%25%19%10%18%

aaaa

Timed delivery (i.e. to
arrive by specific time

**51216127**53**172782783/day)
**12%16%14%17%**13%**17%17%6%14%14%

bbb

Cross-Border Delivery
**6163**4**12217(to ROI)
**2%1%1%2%**1%**1%2%2%1%1%

**4231**4***2*24Other (PLEASE SPECIFY)
**1%1%1%1%**1%***%1%*%1%1%

None of these (DO NOT
**1144**1**--*44READ OUT)
***%*%1%2%***%**-%-%*%2%1%

ac

Don't Know (DO NOT READ
**----**-**-----OUT)
**-%-%-%-%**-%**-%-%-%-%-%

NET: Urgent / Tracked /
**268100296109**267**6511690119397Timed Mail
**65%75%65%68%**68%**67%73%67%62%67%

aa
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**442419288272**755748359Standard delivery
**79%69%65%46%68%**52%46%67%61%

abbb

**33195109116230**867743346Tracked service
**58%56%77%61%57%**59%61%60%59%

bc

**3952304864**313120111International delivery
**69%15%21%25%16%**22%25%28%19%

abba

Urgent delivery - on the
same day or a specific

**2164464662**332919107time the next day
**37%18%32%24%15%**23%23%27%18%

bba

Timed delivery (i.e. to
arrive by specific time

**1239293350**21211083/day)
**21%11%20%17%13%**15%16%14%14%

bb

Cross-Border Delivery
**55216**1117(to ROI)
**9%2%2%1%1%**1%1%1%1%

ab

**14241**44*4Other (PLEASE SPECIFY)
**1%1%2%2%*%**3%3%1%1%

a

None of these (DO NOT
**-1-14****-4READ OUT)
**-%*%-%*%1%***%*%-%1%

Don't Know (DO NOT READ
**-----**----OUT)
**-%-%-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
**37220123142254**1029648397Timed Mail
**65%63%87%75%63%**71%76%67%67%

bca
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**190205301210233**83359175**3521185359Standard delivery
**74%65%66%65%64%**73%100%44%**76%73%62%61%

aaacaa

**128201272187211**81159346**34158115346Tracked service
**50%64%60%58%58%**71%44%87%**73%55%84%59%

bbbcbbc

**4050885355**1118186**344734111International delivery
**16%16%19%16%15%**98%23%22%**73%16%25%19%

ababb

Urgent delivery - on the
same day or a specific

**3965765764**5064107**195237107time the next day
**15%21%17%18%18%**44%18%27%**41%18%27%18%

babbabb

Timed delivery (i.e. to
arrive by specific time

**2843614043**385283**15422783/day)
**11%14%13%12%12%**33%14%21%**33%14%19%14%

abbab

Cross-Border Delivery
**45665**765**5637(to ROI)
**2%1%1%2%1%**6%2%1%**10%2%2%1%

abab

**24134**114**1314Other (PLEASE SPECIFY)
**1%1%*%1%1%**1%*%1%**1%1%*%1%

c

None of these (DO NOT
**1*211**---**-1-4READ OUT)
***%*%1%*%*%**-%-%-%**-%*%-%1%

Don't Know (DO NOT READ
**-----**---**----OUT)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
**146223300209239**88175397**35178122397Timed Mail
**57%71%66%65%66%**77%49%100%**75%61%89%67%

bbbcbbc
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********2312444352122202229359Standard delivery
********79%74%88%73%46%90%78%61%

acdcacdc

********1521983656224103171346Tracked service
********52%60%74%79%84%46%59%59%

babababeb

********55594264714257111International delivery
********19%18%86%89%26%19%20%19%

abcabcab

Urgent delivery - on the
same day or a specific

********47672140753565107time the next day
********16%20%42%56%28%16%22%18%

abcabcbb

Timed delivery (i.e. to
arrive by specific time

********3153152557254583/day)
********11%16%31%35%22%11%16%14%

bababcab

Cross-Border Delivery
********65434457(to ROI)
********2%2%8%4%2%2%2%1%

abc

********24111134Other (PLEASE SPECIFY)
********1%1%1%1%*%*%1%1%

None of these (DO NOT
********1*---1-4READ OUT)
*********%*%-%-%-%*%-%1%

Don't Know (DO NOT READ
********--------OUT)
********-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
********1722223962250113189397Timed Mail
********59%67%80%87%94%51%65%67%

babababdeb
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

25969**283**97347228347328345299338359Standard delivery
62%63%**64%**66%62%58%61%62%61%61%61%61%

a

23475**261**103324269342322333293328346Tracked service
56%68%**59%**71%58%68%60%61%59%60%59%59%

bbb

7030**85**66109821119610690103111International delivery
17%27%**19%**46%20%21%19%18%19%19%19%19%

bab

Urgent delivery - on the
same day or a specific

7322**74**449976107921008495107time the next day
18%20%**17%**30%18%19%19%17%18%17%17%18%

ab

Timed delivery (i.e. to
arrive by specific time

5616**62**357867797478737483/day)
14%15%**14%**24%14%17%14%14%14%15%13%14%

ab

Cross-Border Delivery
61**6**474757667(to ROI)
1%1%**1%**3%1%1%1%1%1%1%1%1%

a

22**4**144434344Other (PLEASE SPECIFY)
1%2%**1%***%1%1%1%1%1%1%1%1%

None of these (DO NOT
12**3**-41414144READ OUT)
*%2%**1%**-%1%*%1%*%1%*%1%1%

b

Don't Know (DO NOT READ
--**-**---------OUT)
-%-%**-%**-%-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
27380**293**116368298389364379336375397Timed Mail
66%73%**66%**79%66%75%68%68%67%69%67%67%

bb
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

1671932523073632346110331**118359Standard delivery
59%63%65%56%52%73%60%55%54%48%**52%61%

aab

1701762203589442247811439**139346Tracked service
60%57%56%66%63%51%57%70%59%61%**61%59%

bc

5457648402164274616**54111International delivery
19%19%16%14%28%24%16%24%24%25%**24%19%

bcb

Urgent delivery - on the
same day or a specific

4958574441662295110**55107time the next day
17%19%15%8%31%18%16%27%26%15%**24%18%

bcb

Timed delivery (i.e. to
arrive by specific time

325152427204617319**3683/day)
11%17%13%7%19%23%12%15%16%14%**16%14%

bbb

Cross-Border Delivery
255112421***27(to ROI)
1%2%1%2%1%2%1%1%1%1%**1%1%

*42*222*32**44Other (PLEASE SPECIFY)
*%1%*%*%2%2%1%*%1%3%**2%1%

b

None of these (DO NOT
2222**3*-1***4READ OUT)
1%1%1%4%*%1%1%*%-%1%***%1%

ac

Don't Know (DO NOT READ
----------**--OUT)
-%-%-%-%-%-%-%-%-%-%**-%-%

NET: Urgent / Tracked /
19120624639110532588513646**165397Timed Mail
67%67%63%72%79%61%66%77%71%73%**73%67%

cbc
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****23**213217382449**45359Standard delivery
****67%**88%72%84%77%70%71%**75%61%

c

****19**112710291641**34346Tracked service
****54%**46%61%47%59%47%59%**57%59%

d

****5**4739714**9111International delivery
****14%**16%15%15%18%21%20%**15%19%

Urgent delivery - on the
same day or a specific

****5**684758**9107time the next day
****13%**25%18%18%15%15%12%**16%18%

Timed delivery (i.e. to
arrive by specific time

****4**3616510**783/day)
****13%**11%14%6%12%16%14%**12%14%

Cross-Border Delivery
********1*1*1**17(to ROI)
****1%***%2%*%1%*%1%**1%1%

****-**------**-4Other (PLEASE SPECIFY)
****-%**-%-%-%-%-%-%**-%1%

None of these (DO NOT
****1**1-1--1**14READ OUT)
****3%**4%-%5%-%-%2%**2%1%

acac

Don't Know (DO NOT READ
****-**------**--OUT)
****-%**-%-%-%-%-%-%**-%-%

NET: Urgent / Tracked /
****22**133311352148**39397Timed Mail
****64%**55%74%53%71%63%69%**66%67%

bdbd
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****57****42****43452726359Standard delivery
****70%****49%****72%72%53%56%61%

bghbghbgh

****48****49****36333827346Tracked service
****59%****58%****60%53%73%58%59%

cek

****16****4****179186111International delivery
****20%****5%****28%15%35%12%19%

acefggggafggacefgj

Urgent delivery - on the
same day or a specific

****10****7****15101211107time the next day
****12%****8%****26%16%24%25%18%

gggggjgjgj

Timed delivery (i.e. to
arrive by specific time

****13****5****11791083/day)
****16%****6%****18%11%17%22%14%

cefggggg

Cross-Border Delivery
****1****2****11**7(to ROI)
****1%****2%****2%1%*%*%1%

****-****3****----4Other (PLEASE SPECIFY)
****-%****3%****-%-%-%-%1%

j

None of these (DO NOT
****1*********1---4READ OUT)
****1%****1%****1%-%-%-%1%

Don't Know (DO NOT READ
****-****-****-----OUT)
****-%****-%****-%-%-%-%-%

NET: Urgent / Tracked /
****56****52****40364233397Timed Mail
****69%****61%****68%57%81%72%67%

cgkl
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

96679898359Standard delivery
67%47%68%62%61%

ccc

81868297346Tracked service
57%60%57%61%59%

33202633111International delivery
23%14%18%20%19%

c

Urgent delivery - on the
same day or a specific

23173234107time the next day
16%12%22%21%18%

cc

Timed delivery (i.e. to
arrive by specific time

2613192683/day)
18%9%13%16%14%

cc

Cross-Border Delivery
22217(to ROI)
1%2%2%1%1%

-4--4Other (PLEASE SPECIFY)
-%3%-%-%1%

abd

None of these (DO NOT
1*3-4READ OUT)
1%*%2%-%1%

Don't Know (DO NOT READ
-----OUT)
-%-%-%-%-%

NET: Urgent / Tracked /
939598110397Timed Mail
65%66%68%69%67%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12853963293686429515539211241766Unweighted total
3828763334126910174213361405Weighted total

312666295331659164011331197Letters
82%93%88%89%80%93%91%95%94%85%85%

aaaaa

2119421741915091328666716Large Letters
55%68%56%52%46%72%85%79%67%50%51%

abababeaba

1572599122275716429456Parcels and packets
39%24%33%30%30%39%46%40%37%32%32%

abaa

None of these (DO NOT
2-*11*-**66READ OUT)
5%-%*%*%*%1%-%1%1%*%*%

abc

Don't Know (DO NOT READ
*--*-*-**-*OUT)
1%-%-%*%-%*%-%2%*%-%*%

aab
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2132202341099105961322181244721680811766Unweighted total
6166721205122113142223124422241151011405Weighted total

54566310249495121190112**18796921197Letters
89%84%88%85%77%84%85%86%90%**83%83%91%85%

iiiii

30343961255516712658**1205759716Large Letters
50%52%55%51%45%45%47%56%47%**53%50%58%51%

1821273913837407135**734342456Parcels and packets
29%31%38%32%31%33%28%32%28%**32%38%41%32%

mem

None of these (DO NOT
***5--22****1-6READ OUT)
1%1%*%*%-%-%1%1%*%***%1%-%*%

Don't Know (DO NOT READ
---*-----****-*OUT)
-%-%-%*%-%-%-%-%-%***%*%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
214223237109212810511721810141208551191766Unweighted total
63707611961481161202319240214881481405Weighted total

56596810151179910419580**180751301197Letters
89%85%89%85%79%85%86%85%88%**84%85%88%85%

ii

32364060972475712239**1164587716Large Letters
50%52%52%51%49%40%48%53%42%**55%51%59%51%

hhheheh

1820273924635347430**683759456Parcels and packets
28%29%36%33%31%30%28%32%33%**32%42%40%32%

dmlm

None of these (DO NOT
***5---4****-16READ OUT)
1%1%*%*%-%-%-%2%*%***%-%1%*%

j

Don't Know (DO NOT READ
---*-*---***--*OUT)
-%-%-%*%-%*%-%-%-%***%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
249151751312537181196742518239159491766Unweighted total
14512593121093543934940513725108331405Weighted total

13410632679304768844317121**87**1197Letters
92%84%86%85%88%95%90%78%88%**81%**85%

abebdeheebeh

73643164552308711116479**47**716Large Letters
50%51%53%51%57%76%23%41%58%**44%**51%

abefabcdefhfabefefff

4041710335315917817233**49**456Parcels and packets
27%33%33%32%29%19%17%42%24%**45%**32%

fgadfghadfgh

None of these (DO NOT
1625*--5-**1**6READ OUT)
1%*%1%*%*%-%-%1%-%**1%***%

hh

Don't Know (DO NOT READ
-*-**----**-***OUT)
-%*%-%*%*%-%-%-%-%**-%***%

eh
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
43031910048216841766Unweighted total
3222518158213221405Weighted total

2392207266911281197Letters
74%87%89%84%85%85%

cc

20415934224691716Large Letters
63%63%42%30%52%51%

aab

1859017320436456Parcels and packets
57%36%21%24%33%32%

aba

None of these (DO NOT
1*5-66READ OUT)
*%*%1%-%*%*%

Don't Know (DO NOT READ
**--**OUT)
*%*%-%-%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4388374917316931--486036513281766Unweighted total
264646494341371*--232923011411405Weighted total

200549448241173**********211769981197Letters
76%85%91%71%86%**********73%76%87%85%

cbcbcjbcj

18338215127689**********22156533716Large Letters
69%59%31%79%50%**********77%68%47%51%

abaabiaiai

1642326022434**********20142292456Parcels and packets
62%36%12%65%32%**********68%62%26%32%

abaaiaaiai

None of these (DO NOT
32125**********1236READ OUT)
1%*%*%5%*%**********5%1%*%*%

aabiabi

Don't Know (DO NOT READ
**--***********-***OUT)
*%*%-%-%*%**********-%*%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143911475077031652103015531766Unweighted total
*151823631184829305525129472311991405Weighted total

**********601091713280365119762811971197Letters
**********96%92%86%92%69%93%87%100%85%

dbdfbdfdbcdef

**********40647496215323716716621716Large Letters
**********64%55%60%70%62%55%99%52%51%

aacacdfacaacdef

**********14312309133456352283308456Parcels and packets
**********22%26%37%44%87%27%39%26%32%

abcbacacfabcefac

None of these (DO NOT
**********-*5*6***6READ OUT)
**********-%*%1%*%1%*%*%*%*%

abcabce

Don't Know (DO NOT READ
**********-********OUT)
**********-%*%*%*%*%*%*%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146731766Unweighted total
111693203364591-1*2785071405Weighted total

**156304314415**************3551197Letters
**92%95%94%90%**************70%85%

a

**148227176159**************312716Large Letters
**88%71%52%35%**************62%51%

abcaba

**811098177**************444456Parcels and packets
**48%34%24%17%**************88%32%

abcaba

None of these (DO NOT
**--*-**************56READ OUT)
**-%-%*%-%**************1%*%

Don't Know (DO NOT READ
***---****************OUT)
***%-%-%-%***************%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640102166426436401121211841592261766Unweighted total
51289791326154293405841471151731405Weighted total

**1192551143123**219**52102811261197Letters
**93%70%86%80%**64%**63%69%71%73%85%

bad

**71148667103**206**64926796716Large Letters
**55%62%50%67%**61%**76%62%59%56%51%

abbabc

**34939417133**295**76122103150456Parcels and packets
**27%50%31%86%**87%**91%83%90%87%32%

a

None of these (DO NOT
**-332**4**32**6READ OUT)
**-%4%*%1%**1%**3%1%*%*%*%

aab

Don't Know (DO NOT READ
**--****-**---**OUT)
**-%-%*%*%**-%**-%-%-%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148871766Unweighted total
1111112529612639919167117721405Weighted total

**111112329695270**14889481197Letters
**100%100%100%75%68%**89%76%67%85%

**7457420176247**1237148716Large Letters
**66%51%68%60%62%**74%61%67%51%

bb

**4627611569387**976072456Parcels and packets
**41%25%39%55%97%**58%51%100%32%

bbbb

None of these (DO NOT
**-*-51**-5-6READ OUT)
**-%*%-%4%*%**-%4%-%*%

aa

Don't Know (DO NOT READ
**-**-***---*OUT)
**-%*%*%-%*%**-%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093581766Unweighted total
11781103745671611974102329353-696192571405Weighted total

**7489623066201197**57233239**575482081197Letters
**96%93%67%87%100%**56%71%68%**83%89%81%85%

acbccca

**447592281716620**55210209**69614255716Large Letters
**57%57%62%100%52%**54%64%59%**100%99%99%51%

aacc

**218268456281306**90301300**37239118456Parcels and packets
**28%26%100%39%26%**89%92%85%**54%39%46%32%

abaabb

None of these (DO NOT
**-----**446*****6READ OUT)
**-%-%-%-%-%**3%1%2%***%*%*%*%

Don't Know (DO NOT READ
**-----**---**-*-*OUT)
**-%-%-%-%-%**-%-%-%**-%*%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
71919571079128182973403014151766Unweighted total
212114779599549662432132731405Weighted total

******3872389434401621542071197Letters
******81%91%90%71%60%67%72%76%85%

dcd

******314305393239150137188716Large Letters
******66%54%54%66%60%62%64%69%51%

******142532874362225202256456Parcels and packets
******30%32%29%88%95%93%94%93%32%

None of these (DO NOT
******-44---**6READ OUT)
******-%*%*%-%-%-%*%*%*%

Don't Know (DO NOT READ
******--*-----*OUT)
******-%-%*%-%-%-%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
1511255591513840516821015171614021715145916991766Unweighted total
120020543120392661331788135210761357111113471405Weighted total

1025173401021**20911416501151901116595911581197Letters
85%84%94%85%**79%86%82%85%84%86%86%86%85%

ac

59911724609**157675429699574703637694716Large Letters
50%57%57%51%**59%51%55%52%53%52%57%52%51%

bbacde

3609611388**111432301442418442382437456Parcels and packets
30%47%25%32%**42%32%38%33%39%33%34%32%32%

bbbabce

None of these (DO NOT
51-6**664646666READ OUT)
*%1%-%1%**2%*%1%*%*%*%1%*%*%

ab

Don't Know (DO NOT READ
******-********OUT)
*%*%1%*%**-%*%*%*%*%*%*%*%*%

a
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
78098615047317232812371922335082481766Unweighted total
6307751172731492559951461774361971405Weighted total

521676103650106225858108137****1491197Letters
83%87%88%67%71%88%86%74%78%****75%85%

babaa

3044115955167138475102106****122716Large Letters
48%53%51%69%45%54%48%70%60%****62%51%

bacbbc

22223433136867029985102****119456Parcels and packets
35%30%28%49%58%27%30%58%58%****60%32%

accbc

None of these (DO NOT
152*433-5****36READ OUT)
*%1%*%*%3%1%*%-%3%****2%*%

cb

Don't Know (DO NOT READ
-**-*-*********OUT)
-%*%*%-%*%-%*%*%*%*****%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
9530187891272005212078165513681766Unweighted total
51116734468019482865121431405Weighted total

37**5426417015342041101251197Letters
73%**81%78%88%87%80%70%73%63%89%87%85%

adaacdcd

26**321723469281435779716Large Letters
50%**48%49%49%58%45%59%51%54%65%55%51%

18**2415194018462662249456Parcels and packets
35%**36%44%41%50%92%96%94%95%19%34%32%

cdcdababb

None of these (DO NOT
***1-----1***6READ OUT)
*%**2%-%-%-%-%-%4%*%*%*%*%

ac

Don't Know (DO NOT READ
-***-------*-*OUT)
-%***%-%-%-%-%-%-%-%*%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
959941720822511001371491721161281766Unweighted total
71701722794205871451401771151021405Weighted total

5662135**841787113012614995901197Letters
78%89%78%**89%87%82%89%90%84%83%88%85%

jjjjljljl

403282**601144869581046139716Large Letters
56%46%48%**64%56%56%47%41%59%53%38%51%

adadejkadadadejka

262365**3162234048494337456Parcels and packets
37%33%38%**33%30%27%28%34%28%38%37%32%

cefg

None of these (DO NOT
1-1**2-*3*-*-6READ OUT)
1%-%1%**2%-%*%2%*%-%*%-%*%

gg

Don't Know (DO NOT READ
--***-*------*OUT)
-%-%*%**-%*%-%-%-%-%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
6113533864161766Unweighted total
3133263723941405Weighted total

2532833273351197Letters
81%87%88%85%85%

dd

154183175204716Large Letters
49%56%47%52%51%

bd

115101111129456Parcels and packets
37%31%30%33%32%

b

None of these (DO NOT
223*6READ OUT)
1%1%1%*%*%

Don't Know (DO NOT READ
**--*OUT)
*%*%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12051923083326219315137710271648Unweighted total
3228733153746710164112251293Weighted total

Standard Stamped Mail
1615422052713248208098411st Class
48%54%58%65%73%47%41%49%47%66%65%

ebcdebcde

Standard Stamped Mail
1311361541842847175946232nd Class
39%40%49%49%49%42%36%46%42%49%48%

bde

1st Class large letter
91127114149204611435455stamps

29%40%36%36%40%30%35%37%27%35%35%

ebbe

2nd Class large letter
8823639715348272287stamps

23%28%31%20%26%22%29%25%19%22%22%

bb

Franked / metered mail
118152862657141241511st Class
33%30%20%9%2%39%49%46%34%10%12%

abcababaaababa

Franked / metered mail
981133132257111221442nd Class

28%29%15%11%3%33%45%41%27%10%11%

abcabcaaababeaba

*226431122428PPI - PPI 1st Class
1%7%3%2%1%5%5%7%4%2%2%

abeaaaa

**4553*112326PPI - PPI 2nd Class
1%1%5%2%1%4%5%7%3%2%2%

abaab

*131-2*111011Bulk Mail
1%2%4%*%-%2%2%4%2%1%1%

aaabaa

None of these (DO NOT
-*259*--*2323READ OUT)
-%*%3%2%3%*%-%-%*%2%2%

be

Don't Know (DO NOT READ
---33*--*1010OUT)
-%-%-%1%1%1%-%-%1%1%1%

Refused (DO NOT READ
-----------OUT)
-%-%-%-%-%-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202201220102593891242041164620075781648Unweighted total
575967111010410213420611540206108961293Weighted total

Standard Stamped Mail
33373873268688013487**14458628411st Class
59%63%56%66%65%67%60%65%76%**70%54%65%65%

bkbfgjklmabfgjklmbkm

Standard Stamped Mail
3228365275149809560**7049516232nd Class
56%48%54%47%49%48%60%46%53%**34%46%53%48%

cjccccccfjlcccc

1st Class large letter
1919223953535368536**792647455stamps
34%32%33%36%33%34%27%41%32%**38%24%49%35%

bgbgbegijkl

m

2nd Class large letter
1314202402422354522**321633287stamps
23%25%29%22%23%22%26%22%19%**15%15%34%22%

ccbcejccbcefj

Franked / metered mail
5712127101173214**2511131511st Class
9%12%17%11%9%11%5%15%12%**12%10%14%12%

gjmgggg

Franked / metered mail
881211613863110**1613141442nd Class

15%13%18%10%12%8%5%15%9%**8%12%15%11%

cggceghjggcggg

*12246-172**22528PPI - PPI 1st Class
*%2%3%2%5%-%1%3%2%**1%2%5%2%

mchmmchm

*21235*334**31326PPI - PPI 2nd Class
*%3%1%2%5%*%2%1%3%**1%1%4%2%

mhkmmm

21-8--21-**4-*11Bulk Mail
3%3%-%1%-%-%2%1%-%**2%-%*%1%

jkjkk

None of these (DO NOT
-*1222354-**53-23READ OUT)
-%*%1%2%2%3%3%2%-%**2%3%-%2%

mmmelmmmm

Don't Know (DO NOT READ
--192-2*1**3-110OUT)
-%-%1%1%2%-%1%*%1%**2%-%1%1%

Refused (DO NOT READ
---------**----OUT)
-%-%-%-%-%-%-%-%-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2032042231018116971102059439193531111648Unweighted total
58627111011301051142148437196831381293Weighted total

Standard Stamped Mail
35394272589656713463**14345948411st Class
60%63%59%66%68%62%59%62%75%**73%54%68%65%

bfghklmbfghjkl

m

Standard Stamped Mail
33313852171526810246**6633696232nd Class
56%50%54%47%55%49%59%48%55%**34%40%50%48%

bcdjcccccbcdfjccc

1st Class large letter
2019223944832289228**722160455stamps
35%30%32%36%37%30%24%43%33%**37%25%44%35%

ggbghklgbghkl

2nd Class large letter
1314202403520284718**281440287stamps
23%22%28%22%27%19%25%22%21%**14%17%29%22%

cccccccc

Franked / metered mail
5712126121092610**2611161511st Class
9%12%16%11%9%10%8%12%12%**14%13%12%12%

gjm

Franked / metered mail
881211615108256**1811161442nd Class

14%13%17%11%11%9%7%12%7%**9%13%11%11%

cegjceg

*12247-17***21528PPI - PPI 1st Class
*%2%3%2%5%-%1%3%*%**1%1%3%2%

mcehmmcehmm

*21236*15***3*426PPI - PPI 2nd Class
*%3%1%2%5%*%1%2%*%**1%*%3%2%

mekmbcefghjkm

21-8-**5***2-111Bulk Mail
3%2%-%1%-%*%*%2%*%**1%-%*%1%

jkkjk

None of these (DO NOT
-*1222334-**51423READ OUT)
-%*%1%2%2%3%3%2%-%**2%1%3%2%

mmmmm

Don't Know (DO NOT READ
--193-2--**4-110OUT)
-%-%1%1%2%-%1%-%-%**2%-%1%1%

flmflm

Refused (DO NOT READ
---------**----OUT)
-%-%-%-%-%-%-%-%-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
241140748011686881186436817837140471648Unweighted total
1381154290100351792463461342591311293Weighted total

Standard Stamped Mail
967451906513266434210103**64**8411st Class
69%65%65%65%63%70%74%61%77%**71%**65%

ecehe

Standard Stamped Mail
70553159464252382517253**35**6232nd Class
51%48%55%46%49%41%55%50%39%**38%**48%

abdbdbdbdeghbdefgh

1st Class large letter
5540010435119741810161**32**455stamps
40%35%36%35%38%44%17%29%46%**35%**35%

efceffceff

2nd Class large letter
28259752121221678524**16**287stamps
21%22%26%21%24%17%15%25%18%**18%**22%

adf

Franked / metered mail
22129301217417*2815**8**1511st Class
16%11%10%12%14%19%1%8%11%**9%**12%

aaefabeffafff

Franked / metered mail
23121341107018*327**8**1442nd Class
17%10%12%11%14%20%1%9%6%**9%**11%

aadefabdeffff

4241117142*81*****28PPI - PPI 1st Class
3%2%4%2%3%2%1%2%1%***%**2%

abd

422818152*7***1**26PPI - PPI 2nd Class
3%2%3%2%3%2%1%2%*%**1%**2%

d

1103881*1-*****11Bulk Mail
1%1%1%1%2%1%1%*%-%***%**1%

e

None of these (DO NOT
-2332061-15***-**23READ OUT)
-%2%1%2%1%1%-%4%*%**-%**2%

bbdhbd

Don't Know (DO NOT READ
28283--22**1**10OUT)
1%1%1%1%1%-%-%1%1%**1%**1%

egh

Refused (DO NOT READ
---------**-**-OUT)
-%-%-%-%-%-%-%-%-%**-%**-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3783059557115771648Unweighted total
2732367697112221293Weighted total

Standard Stamped Mail
155152527487928411st Class
57%64%68%69%65%65%

cc

Standard Stamped Mail
129110376395846232nd Class
47%47%49%56%48%48%

1st Class large letter
10910523813442455stamps
40%45%31%19%36%35%

aab

2nd Class large letter
67661529278287stamps
24%28%20%12%23%22%

ab

Franked / metered mail
44495411501511st Class
16%21%7%1%12%12%

aab

Franked / metered mail
40485211431442nd Class
15%20%7%1%12%11%

aacb

1089-2828PPI - PPI 1st Class
4%4%1%-%2%2%

aa

1286-2626PPI - PPI 2nd Class
4%3%1%-%2%2%

aa

434-1111Bulk Mail
2%1%1%-%1%1%

a

None of these (DO NOT
1157-2323READ OUT)
4%2%1%-%2%2%

a

Don't Know (DO NOT READ
2252810OUT)
1%1%1%2%1%1%

Refused (DO NOT READ
------OUT)
-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4007754736515831--385333512481648Unweighted total
227587478311262*--232519710651293Weighted total

Standard Stamped Mail
9038436713828**********11777518411st Class
40%65%77%43%66%**********43%39%70%65%

cbcbcjbcij

Standard Stamped Mail
8630323416607**********14705376232nd Class
38%52%49%52%48%**********54%36%50%48%

ccbbbb

1st Class large letter
762541259446**********767379455stamps
34%43%26%30%35%**********28%34%36%35%

aac

2nd Class large letter
57158728279**********649230287stamps
25%27%15%26%22%**********22%25%22%22%

aa

Franked / metered mail
687678143**********760831511st Class
30%13%2%25%11%**********27%31%8%12%

abaaiaaiai

Franked / metered mail
657179135**********857791442nd Class
29%12%2%29%11%**********30%29%7%11%

abaaiaaiai

12133622**********561628PPI - PPI 1st Class
5%2%1%18%2%**********22%3%2%2%

abaabiabi

14111619**********681226PPI - PPI 2nd Class
6%2%*%21%2%**********24%4%1%2%

abaabiabiai

56*110**********14611Bulk Mail
2%1%*%3%1%**********3%2%1%1%

aaaaai

None of these (DO NOT
1085518**********441323READ OUT)
4%1%1%18%1%**********14%2%1%2%

ababiabi

Don't Know (DO NOT READ
*55*10***********-1010OUT)
*%1%1%1%1%**********1%-%1%1%

Refused (DO NOT READ
-----**********----OUT)
-%-%-%-%-%**********-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741117143610744815861648102715491648Unweighted total
*151723631183766290413129372311981293Weighted total

Standard Stamped Mail
**********268034851682148414208048411st Class
**********41%68%63%58%52%65%58%67%65%

bcdbdedbdedbdef

Standard Stamped Mail
**********285743931361816233246066232nd Class
**********45%49%51%47%44%48%45%51%48%

cbdbd

1st Class large letter
**********13433295114168455386401455stamps
**********21%37%38%39%41%35%53%33%35%

bcaaacacdef

2nd Class large letter
**********926520091112287238269287stamps
**********15%22%26%31%27%22%33%22%22%

bacacfacacdf

Franked / metered mail
**********1811511268861511321441511st Class
**********29%10%15%23%21%12%18%12%12%

aabdacabcfacfacf

Franked / metered mail
**********1810611465751441191411442nd Class
**********29%9%15%22%18%11%16%12%11%

aabaacabcfacac

**********5172181428222628PPI - PPI 1st Class
**********8%1%3%3%3%2%3%2%2%

aaa

**********6151912926172326PPI - PPI 2nd Class
**********9%1%3%4%2%2%2%2%2%

aaac

***********910841171111Bulk Mail
**********1%1%1%3%1%1%1%1%1%

abcd

None of these (DO NOT
**********419941723181423READ OUT)
**********6%2%1%1%4%2%2%1%2%

aacefaf

Don't Know (DO NOT READ
**********-10313109710OUT)
**********-%1%*%*%1%1%1%1%1%

af

Refused (DO NOT READ
**********---------OUT)
**********-%-%-%-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153304314034693-3-37105631648Unweighted total
111693203364581-1-2563991293Weighted total

Standard Stamped Mail
**68198237331**************2108411st Class
**40%62%71%72%**************53%65%

dcdcd

Standard Stamped Mail
**69166166217**************1756232nd Class
**41%52%50%47%**************44%48%

dd

1st Class large letter
**51153130117**************166455stamps
**30%48%39%26%**************41%35%

abdad

2nd Class large letter
**401057269**************110287stamps
**24%33%21%15%**************27%22%

aabda

Franked / metered mail
**71432014**************831511st Class
**42%13%6%3%**************21%12%

abcaba

Franked / metered mail
**57452120**************721442nd Class
**34%14%6%4%**************18%11%

abcab

**8875**************1328PPI - PPI 1st Class
**5%2%2%1%**************3%2%

ab

**61064**************726PPI - PPI 2nd Class
**3%3%2%1%**************2%2%

aa

**1451**************411Bulk Mail
**1%1%1%*%**************1%1%

a

None of these (DO NOT
**6755**************1523READ OUT)
**3%2%2%1%**************4%2%

a

Don't Know (DO NOT READ
***225**************310OUT)
***%1%1%1%**************1%1%

Refused (DO NOT READ
**----**************--OUT)
**-%-%-%-%**************-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
9163981156723529321111041521341851648Unweighted total
5128863123013121259469112901391293Weighted total

Standard Stamped Mail
**8384279867**139**245256798411st Class
**65%68%65%51%**54%**35%47%62%57%65%

cdd

Standard Stamped Mail
**6202859561**114**185343646232nd Class
**48%45%48%46%**44%**27%47%48%46%48%

ddd

1st Class large letter
**4532543059**108**24414160455stamps
**35%40%35%45%**42%**34%37%45%43%35%

2nd Class large letter
**2841727033**75**13332737287stamps
**22%27%22%25%**29%**19%29%30%26%22%

Franked / metered mail
**150814331**48**252714191511st Class
**12%13%12%24%**19%**36%25%15%14%12%

abca

Franked / metered mail
**143813631**37**152716171442nd Class
**11%13%11%23%**14%**22%24%18%12%11%

aaa

**28*277**6**68**28PPI - PPI 1st Class
**2%1%2%6%**2%**8%7%*%*%2%

aabab

**261255**4**541*26PPI - PPI 2nd Class
**2%1%2%3%**2%**7%3%1%*%2%

aba

**11*111**3**3**111Bulk Mail
**1%*%1%1%**1%**4%*%*%1%1%

bc

None of these (DO NOT
**216171**14**672223READ OUT)
**2%10%1%1%**5%**8%6%2%1%2%

acaba

Don't Know (DO NOT READ
**10-101**3***2*110OUT)
**1%-%1%*%**1%***%2%1%1%1%

Refused (DO NOT READ
**----**-**-----OUT)
**-%-%-%-%**-%**-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214145942513145525216123711648Unweighted total
111111242961053081916698571293Weighted total

Standard Stamped Mail
**6976121162153**9358238411st Class
**62%68%71%59%50%**56%60%41%65%

ca

Standard Stamped Mail
**5458614147133**8244276232nd Class
**49%52%48%45%43%**49%45%49%48%

1st Class large letter
**4537515241127**594116455stamps
**40%33%51%39%41%**36%42%28%35%

bbc

2nd Class large letter
**37255913280**513018287stamps
**33%23%31%30%26%**31%31%32%22%

bb

Franked / metered mail
**17139431571**2911131511st Class
**16%12%15%14%23%**17%11%22%12%

bb

Franked / metered mail
**19139341263**2710121442nd Class
**17%12%11%11%21%**16%10%21%11%

abbb

**8251667**74428PPI - PPI 1st Class
**7%2%5%6%2%**4%4%8%2%

bba

**7221245**53326PPI - PPI 2nd Class
**6%2%4%4%1%**3%3%5%2%

bb

**3112*4**1*111Bulk Mail
**3%1%1%*%1%**1%*%1%1%

ab

None of these (DO NOT
**251089**117623READ OUT)
**2%*%3%7%3%**7%7%11%2%

bba

Don't Know (DO NOT READ
***33-3**---10OUT)
***%*%1%-%1%**-%-%-%1%

Refused (DO NOT READ
**-----**----OUT)
**-%-%-%-%-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328510101415476123402369-1419063571648Unweighted total
1178110373517161197470266269-696192571293Weighted total

Standard Stamped Mail
**430841176419804**35128162**323631668411st Class
**55%81%50%59%67%**49%48%60%**47%59%65%65%

bcbcbccbc

Standard Stamped Mail
**623439150320606**28132107**262871046232nd Class
**80%42%43%45%51%**39%50%40%**37%46%40%48%

abcac

1st Class large letter
**256455143385400**27108126**32327160455stamps
**33%44%41%54%33%**38%41%47%**47%53%62%35%

baacbc

2nd Class large letter
**28721793236269**227969**2321084287stamps
**37%21%27%33%22%**32%30%26%**33%34%33%22%

aac

Franked / metered mail
**11415179130144**126754**16124361511st Class
**15%15%22%18%12%**17%25%20%**23%20%14%12%

abaaa

Franked / metered mail
**14411268116140**125942**17114271442nd Class
**18%11%19%16%12%**18%22%16%**25%18%11%11%

aaaaaa

**2428132226**8138**618828PPI - PPI 1st Class
**3%3%4%3%2%**12%5%3%**9%3%3%2%

aabab

**261991623**586**814426PPI - PPI 2nd Class
**3%2%2%2%2%**7%3%2%**11%2%2%2%

aabab

**1094711**224**35411Bulk Mail
**1%1%1%1%1%**3%1%2%**4%1%2%1%

b

None of these (DO NOT
**--151714**7615**5121223READ OUT)
**-%-%4%2%1%**10%2%6%**7%2%5%2%

aabbbb

Don't Know (DO NOT READ
**--397***22***3610OUT)
**-%-%1%1%1%***%1%1%***%1%2%1%

ab

Refused (DO NOT READ
**-----**---**----OUT)
**-%-%-%-%-%**-%-%-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51417561037123170802832603671648Unweighted total
17104775595340471881742351293Weighted total

Standard Stamped Mail
******274157642327120711428411st Class
******58%55%80%59%59%64%41%61%65%

bbbbb

Standard Stamped Mail
******27574406162176105936232nd Class
******58%76%43%40%45%40%60%40%48%

aacde

1st Class large letter
******1324240319269760110455stamps
******28%32%42%49%55%52%35%47%35%

bbbbb

2nd Class large letter
******172591981316487753287stamps
******37%34%21%33%35%26%44%23%22%

aaac

Franked / metered mail
******8104138872842671511st Class
******16%14%14%20%15%15%24%28%12%

ccd

Franked / metered mail
******8131107852147531442nd Class
******16%17%11%20%11%11%27%22%11%

acdcd

******12123581281128PPI - PPI 1st Class
******1%3%2%13%17%6%5%5%2%

abcabc

******224154458726PPI - PPI 2nd Class
******5%3%2%11%8%3%4%3%2%

aabca

*******98**41211Bulk Mail
*******%1%1%1%1%2%*%1%1%

None of these (DO NOT
******57842116723READ OUT)
******12%1%1%9%5%6%3%3%2%

ab

Don't Know (DO NOT READ
******-24--2*-10OUT)
******-%*%*%-%-%1%*%-%1%

Refused (DO NOT READ
******---------OUT)
******-%-%-%-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
141423455141073701572939160212981609137215941648Unweighted total
11071854111027235122671212439751254103212431293Weighted total

Standard Stamped Mail
73310832732**1597944778156308166708128411st Class
66%58%78%66%**68%65%67%66%65%65%65%65%65%

a

Standard Stamped Mail
5517219552**1145943526044776055056056232nd Class
50%39%48%50%**49%48%49%49%49%48%49%49%48%

a

1st Class large letter
3916519390**104428285445368444392439455stamps
35%35%47%35%**44%35%40%36%38%35%38%35%35%

bb

2nd Class large letter
2404811254**72271187280239281250281287stamps
22%26%26%23%**30%22%26%22%24%22%24%23%22%

bb

Franked / metered mail
121291121**33144871481321501441481511st Class
11%16%3%11%**14%12%12%12%14%12%14%12%12%

b

Franked / metered mail
113311123**30140751401141441311421442nd Class
10%17%3%11%**13%11%10%11%12%11%13%11%11%

bb

208*24**112724282427262628PPI - PPI 1st Class
2%4%*%2%**5%2%3%2%2%2%3%2%2%

bb

1313219**112616261826212626PPI - PPI 2nd Class
1%7%4%2%**5%2%2%2%2%2%2%2%2%

bab

84*9**6981181191111Bulk Mail
1%2%1%1%**2%1%1%1%1%1%1%1%1%

bb

None of these (DO NOT
203218**102318211923182123READ OUT)
2%2%5%2%**4%2%3%2%2%2%2%2%2%

b

Don't Know (DO NOT READ
10*-9**1858886810OUT)
1%*%-%1%***%1%1%1%1%1%1%1%1%

Refused (DO NOT READ
----**---------OUT)
-%-%-%-%**-%-%-%-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
71793114316014330711581751964582091648Unweighted total
5627301108601182429181261473861641293Weighted total

Standard Stamped Mail
37846273233701426316190****968411st Class
67%63%66%55%59%59%69%49%61%****58%65%

aaca

Standard Stamped Mail
28134253328581244504676****836232nd Class
50%47%48%47%49%51%49%37%51%****50%48%

aaa

1st Class large letter
2022533793044753205957****63455stamps
36%35%34%50%37%31%35%47%39%****38%35%

cbc

2nd Class large letter
1321552302234691803845****52287stamps
24%21%21%36%29%28%20%30%31%****32%22%

ccbb

Franked / metered mail
5497130101027903321****261511st Class
10%13%12%17%9%11%10%26%14%****16%12%

bbc

Franked / metered mail
549012561232882420****241442nd Class
10%12%11%10%10%13%10%19%13%****15%11%

b

1018212591273****828PPI - PPI 1st Class
2%2%2%3%4%4%1%6%2%****5%2%

cbbb

121413499692****626PPI - PPI 2nd Class
2%2%1%7%7%4%1%7%2%****4%2%

ccbbb

4792*4531****111Bulk Mail
1%1%1%3%*%1%1%2%1%****1%1%

b

None of these (DO NOT
1013182351348****1123READ OUT)
2%2%2%3%3%2%1%3%5%****7%2%

b

Don't Know (DO NOT READ
5563*-82-****-10OUT)
1%1%1%6%*%-%1%1%-%****-%1%

acc

Refused (DO NOT READ
---------****--OUT)
-%-%-%-%-%-%-%-%-%****-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8729172851271994810870139493661648Unweighted total
46115831467917402248111421293Weighted total

Standard Stamped Mail
30**36182158**261027**878411st Class
64%**61%60%46%73%**67%45%56%**61%65%

bdbdd

Standard Stamped Mail
20**32153234**16720**726232nd Class
43%**54%48%68%43%**41%31%41%**50%48%

acbcd

1st Class large letter
18**19121035**18519**51455stamps
38%**33%38%22%45%**45%23%38%**36%35%

bdbdddd

2nd Class large letter
8**14101416**438**36287stamps

17%**24%32%31%20%**11%12%16%**25%22%

dacbcd

Franked / metered mail
5**102713**10712**201511st Class

11%**17%8%15%16%**24%33%24%**14%12%

aaaa

Franked / metered mail
4**8287**657**171442nd Class
9%**14%7%17%9%**14%22%15%**12%11%

caa

1**3123**223**528PPI - PPI 1st Class
3%**5%4%5%4%**4%11%6%**4%2%

aca

***2342**123**626PPI - PPI 2nd Class
1%**4%10%8%3%**3%9%7%**4%2%

dcacdb

1***-*1**1*2**211Bulk Mail
3%***%-%*%2%**4%2%3%**1%1%

bd

None of these (DO NOT
2**---2**122**323READ OUT)
5%**-%-%-%3%**3%10%4%**2%2%

abdab

Don't Know (DO NOT READ
-***-*-**---***10OUT)
-%**1%-%1%-%**-%-%-%***%1%

Refused (DO NOT READ
-**----**---**--OUT)
-%**-%-%-%-%**-%-%-%**-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
84963871779238951261371621051221648Unweighted total
6468153259019280131130168101921293Weighted total

Standard Stamped Mail
423894**5711852979310269628411st Class
65%57%61%**64%61%65%74%72%61%69%67%65%

cgjkcgjk

Standard Stamped Mail
264075**348236695410245426232nd Class
41%59%49%**38%42%44%53%41%61%45%46%48%

dfghlhabdfghjl

1st Class large letter
202555**3465364345634521455stamps
32%37%36%**38%34%44%33%34%37%44%23%35%

aaaaaaaa

2nd Class large letter
141937**1739222726511615287stamps
23%28%24%**19%20%28%21%20%30%15%17%22%

bbabdg

Franked / metered mail
4620**6211210181711201511st Class
7%9%13%**7%11%15%8%14%10%11%22%12%

bceghjkl

Franked / metered mail
7518**920121616157171442nd Class

11%7%12%**10%10%15%12%13%9%7%18%11%

bcgk

1-5**235-5*3*28PPI - PPI 1st Class
2%-%3%**3%1%7%-%4%*%3%*%2%

cecacegkacekc

116**525*32**26PPI - PPI 2nd Class
1%2%4%**5%1%6%*%3%1%*%*%2%

aegabegabceg

--2**1**512*111Bulk Mail
-%-%1%**1%*%*%4%*%1%*%1%1%

g

None of these (DO NOT
*13**2*-4-48-23READ OUT)
*%2%2%**2%*%-%3%-%2%8%-%2%

ggadggacdfgjl

Don't Know (DO NOT READ
2-***24*-----10OUT)
3%-%*%**2%2%*%-%-%-%-%-%1%

cdejjj

Refused (DO NOT READ
---**---------OUT)
-%-%-%**-%-%-%-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5673343583891648Unweighted total
2853073413611293Weighted total

Standard Stamped Mail
1741912432348411st Class
61%62%71%65%65%

cd

Standard Stamped Mail
1421331581906232nd Class
50%43%46%53%48%

c

1st Class large letter
101103123129455stamps
35%33%36%36%35%

2nd Class large letter
70597682287stamps
25%19%22%23%22%

Franked / metered mail
303141481511st Class
11%10%12%13%12%

Franked / metered mail
303144391442nd Class
10%10%13%11%11%

7711328PPI - PPI 1st Class
2%2%3%1%2%

a

778326PPI - PPI 2nd Class
3%2%2%1%2%

a

216311Bulk Mail
1%*%2%1%1%

None of these (DO NOT
5241223READ OUT)
2%1%1%3%2%

c

Don't Know (DO NOT READ
28*-10OUT)
1%2%*%-%1%

abd

Refused (DO NOT READ
-----OUT)
-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5523511932362923766189658950Unweighted total
161542205271314820809840Weighted total

2**940458**241411480-24%
14%**22%20%16%24%**29%22%17%18%

aa

3***33324**1210811225-49%
17%***%16%12%13%**17%13%13%13%

ccc

3**1849528**2516517250-74%
16%**42%24%19%24%**21%25%20%20%

abe

4**13711099**2629730675-100%
26%**30%35%40%29%**21%33%37%36%

ce

4**211343**1198101Don't know
26%**5%5%12%10%**12%7%12%12%

abcbb

12**4019423828**718711739Answered
52.19**55.7555.0460.9250.68**44.4953.5258.3558.06Mean

ce

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
11112111860059506411378331204142950Unweighted total
33373873268688013487321445861840Weighted total

77712717**15219**16****1480-24%
21%18%19%17%25%**19%16%10%**11%****18%

cecece

5589415**6168**12****11225-49%
15%14%20%13%22%**7%12%9%**8%****13%

cegjcegjc

8771515**272918**39****17250-74%
23%19%19%21%8%**34%21%21%**27%****20%

iiiabijkliiabi

11151127024**205238**55****30675-100%
32%40%30%37%35%**25%39%44%**38%****36%

ggk

334917**121614**22****101Don't know
8%9%12%12%11%**14%12%16%**15%****12%

31343364161**6811873**122****739Answered
55.5460.2553.3858.3151.26**54.9559.3967.43**63.20****58.06Mean

aghijkmhik
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
11212412159377475511264261172966950Unweighted total
35394272589656713463251434594840Weighted total

79712524**12295**12**131480-24%
20%23%18%17%27%**17%22%7%**9%**14%18%

cececceacejcece

5589518**6127**16**2011225-49%
14%12%18%13%20%**9%9%11%**11%**22%13%

fff

9771499**232315**40**1917250-74%
25%18%17%21%10%**35%17%24%**28%**20%20%

iifijkliik

10151326829**185430**56**2930675-100%
29%38%31%37%33%**27%40%47%**39%**31%36%

gkm

437879**8167**19**13101Don't know
11%9%16%12%10%**12%12%11%**13%**14%12%

31363563780**5911856**124**81739Answered
54.9157.7155.2658.3949.33**56.0957.4168.82**64.13**53.8258.06Mean

iafghijklmahim
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfed*cbaSignificance Level: 95%
1577932866643876743206117217530950Unweighted total
957451896513266434210103146420840Weighted total

19129421065711**4410**12**1480-24%
20%17%22%16%17%17%**21%10%**19%**18%

addbdefgh

81053082458**2213**9**11225-49%
8%14%16%13%14%12%**11%13%**14%**13%

b

12160461276014**4130**14**17250-74%
13%21%24%19%18%22%**20%29%**21%**20%

bh

352725724912618**7941**20**30675-100%
36%36%30%38%39%29%**37%39%**32%**36%

baaaaaa

227915873913**249**9**101Don't know
23%11%8%13%12%20%**11%9%**14%**12%

abd

7366617556428751**18694**55**739Answered
57.0458.1752.8759.6757.8654.79**58.4064.59**57.37**58.06Mean

b
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
19416558650900950Unweighted total
15515252648792840Weighted total

353874**1381480-24%
22%25%14%**17%18%

aa

201773**10911225-49%
13%11%14%**14%13%

4229101**16817250-74%
27%19%19%**21%20%

ab

3746223**28230675-100%
24%30%42%**36%36%

bca

212254**96101Don't know
14%14%10%**12%12%

134130472**696739Answered
49.5950.3362.74**57.6758.06Mean

bc
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
13347034718932---1215115817950Unweighted total
9038436713827---*21177750840Weighted total

348430**140************261141480-24%
38%22%8%**17%************34%15%18%

abaai

174945**109************149511225-49%
19%13%12%**13%************18%13%13%

a

159464**172************1415817250-74%
16%24%17%**21%************18%21%20%

ac

16106185**306************1629030675-100%
18%28%50%**37%************20%39%36%

cbcbb

85143**101************794101Don't know
8%13%12%**12%************10%12%12%

82333324**726************69657739Answered
38.6751.1370.12**58.79************42.7260.4958.06Mean

cbcbb
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--411845882594233270950542914950Unweighted total
--24526803485168214840420804840Weighted total

************1281044344148961331480-24%
************16%22%25%21%18%23%17%18%

aaacac

************1108018331127411111225-49%
************14%16%11%16%13%18%14%13%

eace

************169107415817210616717250-74%
************21%22%24%27%20%25%21%20%

acc

************29715040403069130030675-100%
************37%31%24%19%36%22%37%36%

bdebdefbdef

************994326381015294101Don't know
************12%9%16%18%12%12%12%12%

bfabcf

************704442142176739367711739Answered
************59.0652.5847.8346.7658.0646.7758.8258.06Mean

bbdbdefbdef
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
9114239270318----2-4264950Unweighted total
768198237331----2-3210840Weighted total

**15533246**************441480-24%
**22%27%13%14%**************21%18%

abab

**12342934**************3211225-49%
**18%17%12%10%**************15%13%

aa

**20475550**************5817250-74%
**30%24%23%15%**************28%20%

aaa

**124793154**************4030675-100%
**17%24%39%47%**************19%36%

cdcd

**9162946**************35101Don't know
**13%8%12%14%**************17%12%

c

**59181208285**************174739Answered
**44.9446.2961.8565.94**************46.9358.06Mean

cdcd
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
494644906107111526345771102950Unweighted total
383842798679139324525679840Weighted total

**148**14512**31****137151480-24%
**18%**18%18%**22%****25%12%19%18%

bab

**112**10610**23****961211225-49%
**13%**13%15%**17%****18%10%15%13%

**172**16119**37****14231617250-74%
**21%**20%29%**27%****26%41%20%20%

a

**306**29816**20****472930675-100%
**37%**37%24%**15%****8%12%36%36%

bbcd

**100**8810**26****12148101Don't know
**12%**11%14%**19%****23%25%11%12%

aaa

**738**71057**112****404271739Answered
**58.10**58.1150.37**43.68****39.8947.4956.2458.06Mean

c
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
110686527969201151066527950Unweighted total
*697612116215212935823840Weighted total

**1112839737**177**1480-24%
**16%17%19%12%24%**19%11%**18%

b

**910325726**137**11225-49%
**13%14%12%11%17%**14%12%**13%

**18156571741**2715**17250-74%
**26%21%27%27%27%**29%25%**20%

b

**20288531229**1512**30675-100%
**30%38%25%19%19%**16%20%**36%

a

**1186361919**2119**101Don't know
**16%11%17%30%13%**23%32%**12%

ba

**5867517543133**7240**739Answered
**55.2458.9851.8951.7745.14**46.5252.97**58.06Mean

a
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
9534950230537913359175193-59476214950Unweighted total
5429840176419804435127162-32363166840Weighted total

**1021484195133**82736**1183361480-24%
**24%18%23%23%17%**23%21%22%**33%23%22%18%

aaa

**1001122874111**62122**6652811225-49%
**23%13%16%18%14%**17%16%13%**19%18%17%13%

aa

**9817246105167**73245**7914617250-74%
**23%20%26%25%21%**21%25%28%**23%25%28%20%

a

**563063091300**61929**5763430675-100%
**13%36%17%22%37%**17%15%18%**15%21%20%36%

bbc

**73101295294**82831**34822101Don't know
**17%12%17%12%12%**22%22%19%**10%13%13%12%

aa

**357739147367710**2799132**29314144739Answered
**39.6458.0644.2746.8158.82**44.5643.9945.49**40.4846.1446.9758.06Mean

bbc
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
2611295108602941156104187950Unweighted total
*2827415764232712071142840Weighted total

********108129****2415301480-24%
********26%17%****20%21%21%18%

a

********96102****17141811225-49%
********23%13%****14%20%13%13%

a

********93154****36184317250-74%
********22%20%****30%26%30%20%

********64287****2172330675-100%
********15%38%****17%10%16%36%

bdd

********5491****211728101Don't know
********13%12%****17%24%19%12%

********361673****9954114739Answered
********40.3058.93****45.5239.0346.7358.06Mean

bb
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
824126408265207900565927739925778919950Unweighted total
733108327326159794476814630815670812840Weighted total

13216**133**26140891451141391181371480-24%
18%15%**18%**17%18%19%18%18%17%18%17%18%

9418**99**2611165112901129911211225-49%
13%17%**13%**17%14%14%14%14%14%15%14%13%

14725**151**3715910416814117015117017250-74%
20%23%**21%**24%20%22%21%22%21%22%21%20%

27235**263**4129315828821430023729930675-100%
37%32%**36%**26%37%33%35%34%37%35%37%36%

c

8813**87**27916110071946694101Don't know
12%13%**12%**17%11%13%12%11%12%10%12%12%

b

64594**645**131703416714559721604717739Answered
58.4155.69**57.57**52.7058.0756.1257.3156.1458.3756.8458.4558.06Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbab*a*baSignificance Level: 95%
42952183432751567117998234104950Unweighted total
3784627323370142631619015296840Weighted total

7474132**10261022016****161480-24%
20%16%18%**14%18%16%33%17%****17%18%

bc

456793**1318831114****1411225-49%
12%15%13%**19%13%13%18%16%****15%13%

7697151**1321142926****2517250-74%
20%21%21%**19%15%23%15%29%****26%20%

c

133173281**1257238815****1730675-100%
35%37%38%**18%40%38%13%16%****18%36%

aaa

505175**2120661319****23101Don't know
13%11%10%**30%14%10%22%21%****24%12%

cb

328411657**491225654871****72739Answered
56.6959.1558.98**48.4259.6559.3236.8647.62****48.4558.06Mean

aaa
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadc*ba*dc*baSignificance Level: 95%
55189841511291454276223206950Unweighted total
306361821586261027687840Weighted total

3**9**58**8**8**181480-24%
11%**25%**24%13%**31%**30%**21%18%

ddc

3**4**37**2**2**1011225-49%
12%**11%**15%11%**7%**7%**12%13%

11**10**1018**10**10**2517250-74%
36%**28%**48%31%**38%**37%**29%20%

c

10**9***19**5**6**2430675-100%
34%**25%**1%33%**20%**21%**28%36%

dd

2**4**36**1**1**9101Don't know
7%**12%**12%11%**4%**5%**10%12%

a

27**31**1951**25**26**78739Answered
57.92**49.69**36.0757.22**43.55**44.01**51.8158.06Mean

ad
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
51562191049130497983926468950Unweighted total
42389415571185297931026962840Weighted total

4419****18**19241412121480-24%
9%10%20%****15%**19%25%14%18%19%18%

cghklckl

8710****19**10151612611225-49%
20%19%11%****16%**10%16%16%17%9%13%

7527****27**30121716617250-74%
16%13%29%****23%**31%13%17%23%10%20%

acdfkadfkafacdfk

131829****45**293539213430675-100%
32%46%31%****38%**30%37%39%30%55%36%

jbcdefghjl

959****10**1081694101Don't know
22%13%10%****8%**10%9%15%13%6%12%

adgjagj

323385****108**8785876158739Answered
58.1963.0953.92****60.83**57.1551.3360.0354.9566.1958.06Mean

dj
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
326189211224950Unweighted total
174190243234840Weighted total

262658381480-24%
15%13%24%16%18%

acd

2625283411225-49%
15%13%12%14%13%

3946474017250-74%
22%24%20%17%20%

6070829430675-100%
34%37%34%40%36%

23232628101Don't know
13%12%11%12%12%

151167216205739Answered
56.8761.6554.0360.2758.06Mean

b
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5219451511722583064164509767Unweighted total
131136151183284717589618Weighted total

2****29386**231101160-24%
12%****19%21%21%**27%16%19%19%

eab

2****21244**12778125-49%
13%****14%13%14%**17%12%13%13%

5****34327**2511612350-74%
38%****22%17%24%**25%28%20%20%

abddadd

4****58688**1621622475-100%
35%****38%37%29%**19%34%37%36%

cce

*****10213**127174Don't know
2%****7%11%11%**12%9%12%12%

eb

12****14116225**616518543Answered
57.85****57.7256.9951.98**41.9357.6857.0256.79Mean

ccc
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
10891111457444262905720733534767Unweighted total
322836522514980945919704950618Weighted total

445102****142311**21****1160-24%
14%14%14%20%****17%24%19%**30%****19%

aaaijklm

47566****875**14****8125-49%
11%24%13%13%****10%8%9%**20%****13%

befgjkmbfbf

766104****182113**7****12350-74%
21%21%16%20%****22%22%22%**10%****20%

ciciciciciici

15915185****333418**17****22475-100%
49%31%42%35%****42%36%30%**24%****36%

cehjlccc

23564****7912**11****74Don't know
5%10%15%12%****9%10%21%**16%****12%

mmmm

302531458****738547**59****543Answered
66.5553.8261.8755.98****60.3655.0856.65**43.78****56.79Mean

cfhjlcccccch
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
10990112456594255955014682449767Unweighted total
3331385166952681024414663368618Weighted total

44510210**1124****23****1160-24%
13%13%13%20%14%**16%24%****35%****19%

agijklm

4656616**88****13****8125-49%
11%20%12%13%23%**11%8%****20%****13%

fhefhjmfh

7661048**1615****6****12350-74%
20%19%15%20%11%**24%14%****9%****20%

cccccicfijk

15131518128**2745****15****22475-100%
48%40%39%35%41%**41%44%****23%****36%

acjcccccc

328618**511****9****74Don't know
8%8%20%12%12%**8%11%****14%****12%

gjlm

30293145461**6292****57****543Answered
66.5559.8561.8755.6155.61**60.1258.78****39.60****56.79Mean
cijccccccccc
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfed*cbaSignificance Level: 95%
114653246521339443417571184734767Unweighted total
68550157460251382516853173525618Weighted total

13102259167****2115******1160-24%
20%19%16%20%27%****13%28%******19%

abefbfabef

872235726****248******8125-49%
12%13%15%12%10%****14%15%******13%

13110398342****4115******12350-74%
19%20%25%18%17%****24%28%******20%

aggghghg

202055517089****6411******22475-100%
29%37%35%37%36%****38%21%******36%

dbddbd

1460155927****174******74Don't know
20%11%10%13%11%****10%8%******12%

aadefhadefh

54489142401224****15048******543Answered
54.5957.0456.2556.9853.48****60.0844.76******56.79Mean

dghdhddgh
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
16013746438729767Unweighted total
12910837239578618Weighted total

282958**1091160-24%
22%27%16%**19%19%

a

171646**738125-49%
13%15%12%**13%13%

311973**12012350-74%
24%17%20%**21%20%

b

3033158**20322475-100%
23%30%42%**35%36%

bca

221138**7374Don't know
17%10%10%**13%12%

a

10797335**505543Answered
48.5748.6061.51**56.2056.79Mean

bc
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
12440823521746---1317103643767Unweighted total
8629823416602---*21470532618Weighted total

255041**108************17911160-24%
29%17%18%**18%************24%17%19%

ab

174024**76************12638125-49%
20%13%10%**13%************17%12%13%

a

175352**122************1710512350-74%
20%18%22%**20%************24%20%20%

1811295**222************1520722475-100%
21%38%41%**37%************21%39%36%

ccbb

94322**74************96574Don't know
11%14%9%**12%************13%12%12%

77255212**528************61467543Answered
44.8957.6360.08**57.64************49.1758.7456.79Mean

ccbb
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-15121242695511198236767434746767Unweighted total
-*311828568390136180618321600618Weighted total

************105692335116651151160-24%
************19%18%17%19%19%20%19%19%

************725820268162778125-49%
************13%15%15%15%13%19%13%13%

ac

************1188928361235211912350-74%
************21%23%20%20%20%16%20%20%

b

************20313142482249522222475-100%
************36%34%31%26%36%30%37%36%

abdbd

************7144233674476774Don't know
************13%11%17%20%12%15%11%12%

bafacf

************497346113145543274533543Answered
************56.5955.4753.1750.8756.7949.6356.8156.79Mean

bbdbd
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
5114218195235----114230767Unweighted total
567166164216----213175618Weighted total

**15332841**************331160-24%
**22%20%17%19%**************19%19%

**11222522**************268125-49%
**16%13%15%10%**************15%13%

**5363345**************3612350-74%
**8%22%20%21%**************20%20%

ddd

**25605782**************4722475-100%
**37%36%35%38%**************27%36%

**11152026**************3374Don't know
**17%9%12%12%**************19%12%

c

**56151144189**************142543Answered
**55.8354.8556.1659.08**************51.1056.79Mean
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dcbaSignificance Level: 95%
6761327359310133528625685767Unweighted total
361528590606114318534364618Weighted total

**115**11313**20****107141160-24%
**19%**19%21%**18%****18%17%21%19%

**80**776**20****8868125-49%
**13%**13%9%**18%****15%18%9%13%

**123**11710**23****12101312350-74%
**20%**20%17%**20%****22%24%20%20%

**224**22124**22****1142822475-100%
**37%**37%41%**19%****22%10%43%36%

babc

**72**617**28****1214474Don't know
**12%**10%12%**25%****22%32%7%12%

acaa

**543**52853**86****412960543Answered
**56.85**57.0957.41**47.14****51.6040.2157.3856.79Mean

abb
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-917232015817810935425767Unweighted total
-54580141471337824427618Weighted total

**1411430727**195**1160-24%
**25%20%21%15%21%**24%11%**19%

**127229323**101**8125-49%
**22%12%21%6%18%**13%3%**13%

bbb

**5117231026**168**12350-74%
**10%20%16%21%19%**19%18%**20%

c

**1321429939**1712**22475-100%
**24%37%20%19%29%**21%27%**36%

ac

**1063301818**1918**74Don't know
**19%11%21%38%13%**23%41%**12%

bba

**4451811129115**6326**543Answered
**46.3556.7245.4550.9050.87**46.9359.55**56.79Mean

ac
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
12767544199428746147177141-47395151767Unweighted total
7618433150317600228132107-26284104618Weighted total

**116982964115****3016****57281160-24%
**19%23%19%20%19%****23%15%****20%27%19%

a

**8179246277****1920****55228125-49%
**13%18%16%20%13%****15%19%****19%21%13%

ba

**1231022952119****2420****431712350-74%
**20%24%20%16%20%****18%19%****15%16%20%

**224874092222****3225****861722475-100%
**36%20%27%29%37%****24%23%****30%16%36%

abccaa

**7466274767****2725****432074Don't know
**12%15%18%15%11%****21%24%****15%20%12%

a

**543367123271533****10482****24183543Answered
**56.7944.4051.1149.3156.81****48.2950.21****50.0140.1856.79Mean

abccca
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
253297095002434117137133767Unweighted total
*132656940116217610593618Weighted total

********10094****1417231160-24%
********18%23%****18%16%25%19%

b

********7670****1818138125-49%
********13%18%****24%17%14%13%

b

********11899****11271712350-74%
********21%25%****15%26%18%20%

cd

********21680****16221822475-100%
********38%20%****21%21%19%36%

a

********5959****17222274Don't know
********10%15%****22%21%24%12%

b

********510342****598371543Answered
********58.0444.53****46.3850.7044.5956.79Mean

a
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
67691276715169734458751608748630747767Unweighted total
54572195474114589347599472600500599618Weighted total

9719**105**321097911395108881081160-24%
18%27%**19%**28%19%23%19%20%18%18%18%19%

bb

7011**72**23765781688074808125-49%
13%15%**13%**20%13%17%13%14%13%15%13%13%

b

11012**111**16118531229512211012212350-74%
20%17%**20%**14%20%15%20%20%20%22%20%20%

a

20321**196**2421911321116021817021822475-100%
37%29%**36%**21%37%33%35%34%36%34%36%36%

cc

668**63**196744735471587174Don't know
12%12%**11%**17%11%13%12%11%12%12%12%12%

48064**484**95521303526418529442528543Answered
57.4451.91**56.08**42.3157.2251.9356.1354.2457.0755.5557.0556.79Mean

acc
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
3524156762856153548618518488767Unweighted total
2813365292758123446467613283618Weighted total

566097**1124801018****181160-24%
20%18%18%**19%20%18%22%23%****21%19%

334769**58621011****128125-49%
12%14%13%**8%7%14%22%15%****14%13%

cc

6261112**72095715****1712350-74%
22%18%21%**13%17%21%16%19%****21%20%

95130201**17531611016****1522475-100%
34%39%38%**29%43%36%21%21%****18%36%

aa

353950**181748916****2174Don't know
13%12%9%**32%14%11%19%22%****25%12%

cb

246298479**391053983759****62543Answered
56.0357.4257.68**52.7259.8457.2344.5447.05****46.7356.79Mean

aa
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadc*ba*dc*baSignificance Level: 95%
3511843473732233224917164767Unweighted total
20632153234916720372618Weighted total

****5***9**********151160-24%
****17%**1%26%**********21%19%

dd

****7**511**********158125-49%
****23%**17%33%**********20%13%

d

****8**118**********1712350-74%
****26%**35%25%**********24%20%

****10**122**********1922475-100%
****31%**38%7%**********26%36%

ac

****1**33**********674Don't know
****3%**10%10%**********9%12%

****30**2931**********65543Answered
****51.81**63.0433.85**********48.5056.79Mean

ac
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
37561711132102376565925049767Unweighted total
2639751734803667541024542618Weighted total

**515****12**91920****1160-24%
**14%20%****16%**14%36%19%****19%

bcefghjkll

**416****6**13314****8125-49%
**11%21%****7%**20%6%13%****13%

adghdgdg

**819****22**201115****12350-74%
**21%25%****28%**30%20%15%****20%

aalaclacl

**1420****32**191241****22475-100%
**37%26%****39%**28%23%40%****36%

djdjdejdjdejdj

**76****8**5813****74Don't know
**17%8%****10%**8%15%13%****12%

bej

**3269****72**614589****543Answered
**62.0348.82****60.49**53.9044.9158.73****56.79Mean
ddjdjdejdjdj
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
264145167191767Unweighted total
140131156190618Weighted total

222432381160-24%
16%18%20%20%19%

271020238125-49%
19%8%13%12%13%

ac

2932362612350-74%
20%24%23%14%20%

aa

4548518022475-100%
32%36%33%42%36%

d

1717182274Don't know
12%13%11%12%12%

123114139168543Answered
54.2159.2154.6458.8156.79Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 38  (continuation)                                                                                                                                                    Page 935

Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbae*dcbaSignificance Level: 95%
4015311071321872752108356543Unweighted total
91127108149204611429449Weighted total

******545011**371821930-24%
******50%34%54%**49%62%42%43%

aaaa

******20294**12818525-49%
******18%20%19%**20%19%19%19%

******17222***1616350-74%
******16%15%9%**4%10%14%14%

c

******10261**1*505175-100%
******9%18%7%**15%1%12%11%

ebbb

******7212**115658Don't know
******7%14%11%**12%8%13%13%

b

******10012818**510374392Answered
******30.6936.9324.27**30.3619.4631.8731.52Mean

eebbe
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkji*hgfe*dc*b*aSignificance Level: 95%
666475338322535703816692429543Unweighted total
191923389353536833613792645449Weighted total

8910166******34****29****1930-24%
43%46%44%43%******41%****37%****43%

34473******20****21****8525-49%
16%22%18%19%******24%****26%****19%

e

52452******9****14****6350-74%
24%10%19%13%******11%****18%****14%

fijl

21147******9****7****5175-100%
10%8%5%12%******11%****8%****11%

k

13351******11****8****58Don't know
7%14%15%13%******13%****11%****13%

cfijm

181619338******72****71****392Answered
33.0127.3426.3431.95******30.42****32.98****31.52Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*h*gfe*dc*baSignificance Level: 95%
676376337422329723216661740543Unweighted total
201923388463228902814722158449Weighted total

8910165******37****27****1930-24%
41%47%44%43%******41%****37%****43%

44473******15****22****8525-49%
21%20%18%19%******17%****31%****19%

ej

52452******14****13****6350-74%
23%10%18%14%******15%****18%****14%

iii

21147******9****5****5175-100%
9%8%5%12%******10%****7%****11%

13351******15****5****58Don't know
7%14%15%13%******16%****8%****13%

cm

191620337******76****67****392Answered
33.4127.2126.2731.93******31.37****30.80****31.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
89454169374231441611363114817543Unweighted total
55395102347196418995963210449Weighted total

301634314994****4317******1930-24%
54%41%43%43%48%****43%29%******43%

adg

679246133****818******8525-49%
10%20%23%18%17%****8%30%******19%

beehehe

459184622****199******6350-74%
7%15%17%13%12%****19%15%******14%

b

44764522****188******5175-100%
7%12%6%13%11%****18%14%******11%

bgbgg

1246114724****127******58Don't know
22%12%11%14%12%****12%12%******13%

a

4334891300172****8752******392Answered
22.2432.6728.9032.3229.93****36.7036.62******31.52Mean

bb
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
13111629413530543Unweighted total
10710323613436449Weighted total

405299**1851930-24%
37%50%42%**43%43%

c

141556**818525-49%
13%15%24%**19%19%

bc

211131**636350-74%
20%11%13%**15%14%

14829**515175-100%
13%8%12%**12%11%

191622**5658Don't know
17%16%9%**13%13%

aa

8886215**381392Answered
35.2827.1431.85**31.9731.52Mean

b
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
10331712313530---111190440543Unweighted total
752501259440---*2766375449Weighted total

3610354**186************291571930-24%
48%41%43%**42%************44%42%43%

105223**85************10758525-49%
13%21%18%**19%************15%20%19%

103716**61************8536350-74%
13%15%13%**14%************12%14%14%

122712**51************12395175-100%
16%11%9%**12%************18%10%11%

a

73021**58************75158Don't know
9%12%16%**13%************10%14%13%

68219105**383************59324392Answered
34.2631.4329.95**31.72************35.9930.9531.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--38532495370163208543464490543Unweighted total
--25313426292113166449382395449Weighted total

************17814260561931471851930-24%
************42%49%53%34%43%39%47%43%

abdbcddbd

************845318288582828525-49%
************20%18%16%17%19%22%21%19%

b

************613914316359606350-74%
************14%13%13%18%14%15%15%14%

************48272215147185175-100%
************11%9%2%13%11%12%5%11%

aeaeaeae

************5530193058464958Don't know
************13%10%17%18%13%12%12%13%

bfbf

************37126294137392336346392Answered
************31.7228.5821.7836.4131.5233.6726.1231.52Mean

eaefaeaefe
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
584181154119----111205543Unweighted total
351154126115----2**164449Weighted total

**23675249**************561930-24%
**46%44%41%43%**************34%43%

**9342418**************288525-49%
**17%22%19%15%**************17%19%

**12201912**************296350-74%
**23%13%15%10%**************18%14%

ac

**1191415**************215175-100%
**2%13%11%13%**************13%11%

ddd

**6141622**************3058Don't know
**11%9%13%19%**************18%13%

c

**4514010993**************134392Answered
**28.7030.8432.1132.36**************36.0631.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dcbaSignificance Level: 95%
453928515844120628515073543Unweighted total
344725424581108324413960449Weighted total

**192**18323**33****14**241930-24%
**43%**43%40%**31%****34%**41%43%

b

**85**8314**14****8**158525-49%
**19%**20%25%**13%****19%**25%19%

a

**63**577**23****4**66350-74%
**14%**13%12%**22%****10%**10%14%

ac

**51**515**16****5**95175-100%
**11%**12%9%**15%****12%**15%11%

b

**56**518**21****10**558Don't know
**13%**12%15%**20%****24%**9%13%

aa

**391**37449**87****31**54392Answered
**31.57**31.6531.57**39.19****33.42**34.6931.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
1794591964915910764521543Unweighted total
*453691524112510594116449Weighted total

**2217965**46**24****1930-24%
**49%49%43%**36%**40%****43%

**57926**26**5****8525-49%
**11%21%17%**20%**8%****19%

cb

**95028**19**11****6350-74%
**21%14%18%**15%**19%****14%

a

**-159**18**4****5175-100%
**-%4%6%**14%**7%****11%

c

**94624**17**16****58Don't know
**20%12%16%**14%**26%****13%

a

**36323128**108**43****392Answered
**24.6324.7829.04**36.17**30.16****31.52Mean

b
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
12335542182460489348146144-53409184543Unweighted total
6251449141381395427107126-32323160449Weighted total

**13719250147185****4241**15129501930-24%
**55%43%35%38%47%****39%32%**45%40%31%43%

abca

**4785258282****1422**571348525-49%
**19%19%18%22%21%****14%18%**16%22%21%19%

**1763235960****1423**650266350-74%
**7%14%16%16%15%****13%18%**19%15%16%14%

b

**751194718****1216**332285175-100%
**3%11%14%12%5%****11%13%**11%10%18%11%

baab

**4258244649****2524**3422158Don't know
**17%13%17%12%12%****23%19%**9%13%13%13%

**208391117336346****82102**30281139392Answered
**19.5931.5736.1433.6926.10****31.3136.71**30.9531.1739.1531.52Mean

baab
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Table 39  (continuation)                                                                                                                                                    Page 946

1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
15914313484263512484148543Unweighted total
*171423639719269758108449Weighted total

********124175****3330371930-24%
********53%44%****34%51%34%43%

aacd

********4782****147188525-49%
********20%21%****14%12%17%19%

********1853****216196350-74%
********8%13%****22%11%18%14%

bbb

********1134****11*125175-100%
********5%9%****12%*%11%11%

bbbb

********3654****18152258Don't know
********15%14%****18%25%20%13%

********200343****794486392Answered
********21.5328.92****37.6820.9034.6031.52Mean

bbb
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
46281224685144514352533456530478523543Unweighted total
38565193856104422281440363438385433449Weighted total

16924**168**461861171881621901731891930-24%
44%37%**44%**44%44%41%43%45%43%45%44%43%

7213**77**18805183688477848525-49%
19%20%**20%**17%19%18%19%19%19%20%19%19%

5013**52**14603763506353636350-74%
13%20%**14%**14%14%13%14%14%14%14%15%14%

474**41**6433349394434415175-100%
12%6%**11%**6%10%12%11%11%10%9%9%11%

c

4711**47**195244574456475658Don't know
12%17%**12%**19%12%16%13%12%13%12%13%13%

33854**338**85370238383318382338377392Answered
31.7030.42**30.37**28.0630.4231.6831.3430.2930.4829.1330.0931.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
245298460255388388666620372543Unweighted total
202247374304374316595711*63449Weighted total

81111162**15341401824****271930-24%
40%45%43%**35%47%44%30%42%****42%43%

aa

404576**71461106****68525-49%
20%18%20%**16%19%19%17%10%****9%19%

283552**7552711****96350-74%
14%14%14%**16%6%16%11%19%****14%14%

c

222944**41130113****45175-100%
11%12%12%**8%14%9%18%6%****6%11%

b

312739**1110331413****1858Don't know
15%11%11%**25%14%11%24%23%****28%13%

cb

172220334**33642834544****45392Answered
31.1631.8131.34**33.4429.0530.7140.1328.21****27.1331.52Mean

b
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cba*dc*ba*dc*baSignificance Level: 95%
3012583028821040194719130543Unweighted total
18419121035318519651449Weighted total

****10****15**********221930-24%
****51%****43%**********44%43%

****3****8**********108525-49%
****17%****23%**********20%19%

b

****2****2**********46350-74%
****8%****5%**********9%14%

****2****7**********85175-100%
****13%****19%**********15%11%

a

****2****3**********658Don't know
****11%****9%**********11%13%

****17****32**********45392Answered
****29.59****33.44**********32.7131.52Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*lkj*i*hgfedcb*aSignificance Level: 95%
273413622872343545604426543Unweighted total
20255533464364045634519449Weighted total

****25****21******28****1930-24%
****45%****33%******44%****43%

g

****12****14******12****8525-49%
****21%****21%******18%****19%

ff

****4****13******9****6350-74%
****8%****21%******14%****14%

dfjkdfjkff

****9****8******5****5175-100%
****16%****12%******8%****11%

eeece

****6****8******10****58Don't know
****11%****13%******16%****13%

eeeee

****49****55******53****392Answered
****32.93****37.30******27.44****31.52Mean

k
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
197102114130543Unweighted total
101101121127449Weighted total

413557601930-24%
41%34%47%47%43%

271722198525-49%
27%17%18%15%19%

a

82412186350-74%
8%24%10%14%14%

bd

12131795175-100%
12%13%14%7%11%

1212122258Don't know
12%12%10%17%13%

8889109105392Answered
30.4738.3331.2026.9931.52Mean

ad
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1st Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
3114236692136243577234370Unweighted total
7823559614348262277Weighted total

******30469****51381460-24%
******55%48%62%****65%52%53%

******9182****1464825-49%
******16%19%15%****14%17%17%

ab

******391****1262750-74%
******5%10%7%****10%10%10%

******64-****-111175-100%
******12%4%-%****-%4%4%

e

******7182****14244Don't know
******12%19%16%****11%16%16%

e

******487712****7221233Answered
******27.6721.8416.06****16.4122.4922.16Mean

be
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
49446421321193145249321418370Unweighted total
13141923024223542229321628277Weighted total

****11123******************1460-24%
****56%53%******************53%

****336******************4825-49%
****18%16%******************17%

fgjfgj

****124******************2750-74%
****5%10%******************10%

*****10******************1175-100%
****2%4%******************4%

l

****438******************44Don't know
****20%16%******************16%

mmjm

****15193******************233Answered
****17.3822.58******************22.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
494364214281727452110291225370Unweighted total
13141923133202846189281435277Weighted total

****11123******************1460-24%
****56%53%******************53%

****337******************4825-49%
****18%16%******************17%

fjf

****124******************2750-74%
****5%10%******************10%

*****10******************1175-100%
****2%4%******************4%

****438******************44Don't know
****20%16%******************16%

mmm

****15193******************233Answered
****17.3822.59******************22.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*c*b*aSignificance Level: 95%
543161272431692310863182814370Unweighted total
282497220511716782228167277Weighted total

151313511173****40********1460-24%
56%53%49%54%63%****49%********53%

e

344163211****15********4825-49%
12%18%22%15%9%****19%********17%

hh

22510188****14********2750-74%
9%10%13%9%7%****17%********10%

dh

-11385****4********1175-100%
-%4%4%4%4%****5%********4%

73883619****9********44Don't know
24%15%11%18%16%****11%********16%

212116416998****73********233Answered
14.8422.8923.9821.4719.70****25.56********22.16Mean

b
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
91811979361370Unweighted total
65641469268277Weighted total

313578**1431460-24%
49%54%54%**53%53%

91425**444825-49%
13%22%17%**16%17%

8416**262750-74%
13%6%11%**10%10%

434**111175-100%
6%4%3%**4%4%

13922**4344Don't know
20%14%15%**16%16%

5255124**224233Answered
25.9720.1121.50**22.1122.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
842097714356---121170286370Unweighted total
55150728269---*2647222277Weighted total

248834**140************181221460-24%
45%58%48%**52%************38%55%53%

cbb

152013**47************14334825-49%
27%13%18%**18%************31%15%17%

bai

9108**27************9192750-74%
16%7%11%**10%************19%8%10%

bai

272**11************291175-100%
3%5%3%**4%************4%4%4%

42514**44************44044Don't know
8%17%20%**16%************9%18%16%

c

5012558**225************43182233Answered
27.5519.3023.67**22.38************29.6520.6822.16Mean

bai
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--57621331271123153370311347370Unweighted total
--364925519587109277230258277Weighted total

************13110651451461161451460-24%
************51%54%58%41%53%51%56%53%

dddd

************423913194842424825-49%
************16%20%15%18%17%18%16%17%

************27155172723272750-74%
************11%8%6%16%10%10%10%10%

ef

************111026111171175-100%
************4%5%2%5%4%5%3%4%

************4324162144373844Don't know
************17%13%19%20%16%16%15%16%

************2111707188233193220233Answered
************22.8522.3018.6828.3322.1623.2020.4322.16Mean

abcef
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
2691299179----2-2149370Unweighted total
2401026766----2-*107277Weighted total

**25592636**************431460-24%
**64%57%39%55%**************40%53%

bbb

**716158**************194825-49%
**19%16%23%12%**************18%17%

***1098**************172750-74%
***%9%14%11%**************16%10%

ddd

**1451**************61175-100%
**3%4%7%2%**************6%4%

**6141213**************2144Don't know
**15%13%18%19%**************20%16%

**34895553**************86233Answered
**16.1820.3928.1922.13**************28.7622.16Mean

cd
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dcbaSignificance Level: 95%
43662134959688522423252370Unweighted total
32741726031475313332536277Weighted total

**146**14215**29********211460-24%
**53%**55%49%**38%********57%53%

bc

**48**483**16********54825-49%
**17%**18%11%**21%********14%17%

**27**238**8********52750-74%
**10%**9%26%**10%********14%10%

a

**11**11-**6********21175-100%
**4%**4%-%**8%********6%4%

c

**42**364**17********344Don't know
**15%**14%15%**23%********9%16%

a

**232**22326**58********33233Answered
**22.21**21.6624.02**30.12********24.1422.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
161332126411127623817370Unweighted total
1372449132787513018277Weighted total

**1613946**37**18****1460-24%
**45%57%50%**48%**36%****53%

b

**64013**15**8****4825-49%
**16%17%15%**19%**16%****17%

**5256**11**5****2750-74%
**14%10%6%**14%**9%****10%

**273**6**6****1175-100%
**5%3%4%**8%**12%****4%

**73323**9**14****44Don't know
**20%14%25%**11%**27%****16%

ba

**2921168**69**37****233Answered
**25.0020.3920.82**27.28**34.15****22.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
1337028313230434713811298-41284114370Unweighted total
5277206912282582227769-2320284277Weighted total

**14611236115145****3031****98431460-24%
**53%54%40%50%56%****39%45%****49%52%53%

ccc

**4841184242****1412****38154825-49%
**17%20%20%19%16%****18%17%****19%17%17%

**2711142327****1110****2152750-74%
**10%5%16%10%10%****14%15%****10%6%10%

a

**1126117****62****1141175-100%
**4%1%7%5%3%****8%3%****5%5%4%

aa

**4440163738****1614****331744Don't know
**16%19%18%16%15%****21%21%****16%20%16%

**23316675191220****6055****16967233Answered
**22.1617.7429.6123.3220.43****29.8824.34****24.1521.8022.16Mean

aaba
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
224183352542026829587370Unweighted total
**1162491881316487551277Weighted total

********13898****2229241460-24%
********55%52%****45%39%48%53%

********4436****81694825-49%
********18%19%****16%21%17%17%

********2412****7942750-74%
********10%7%****15%13%8%10%

********85****26-1175-100%
********3%2%****4%8%-%4%

a

********3536****10151444Don't know
********14%19%****20%20%27%16%

********213152****386037233Answered
********20.9719.87****26.5630.0621.6022.16Mean

a
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3165410325399350247363315361328361370Unweighted total
2294811243169260181269228271240271277Weighted total

12422**127**38141971431241451281451460-24%
54%47%**52%**55%54%54%53%55%54%53%54%53%

417**48**9462948424745474825-49%
18%15%**20%**12%18%16%18%19%17%19%17%17%

235**23**7261125162724272750-74%
10%10%**10%**11%10%6%9%7%10%10%10%10%

74**7**2107119107101175-100%
3%8%**3%**3%4%4%4%4%4%3%4%4%

3410**38**133836433641374144Don't know
15%20%**16%**19%14%20%16%16%15%15%15%16%

19538**205**56222144226192229204229233Answered
21.6424.82**21.48**21.0521.8319.8121.9020.5521.8121.1521.8122.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
180190311183678241505217455370Unweighted total
132145221213467172384512352277Weighted total

7175122****3697**18****181460-24%
54%52%55%****54%56%**41%****35%53%

aa

242441****930**7****84825-49%
18%16%19%****13%17%**16%****15%17%

a

111720****816**5****62750-74%
8%11%9%****12%9%**10%****12%10%

389****34**4****41175-100%
3%5%4%****4%2%**9%****8%4%

b

222229****1125**11****1644Don't know
17%15%13%****17%15%**24%****30%16%

c

110123192****55147**34****36233Answered
20.2923.8221.52****21.1720.66**30.92****31.8422.16Mean

b
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adc*b*a*dc*baSignificance Level: 95%
18742253943151915341194370Unweighted total
8414914163428136277Weighted total

**********************181460-24%
**********************51%53%

d

**********************64825-49%
**********************18%17%

**********************32750-74%
**********************8%10%

c

**********************51175-100%
**********************13%4%

cc

**********************444Don't know
**********************10%16%

**********************32233Answered
**********************30.4922.16Mean

c
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*edc*b*aSignificance Level: 95%
20229621346232535462220370Unweighted total
14183731737222526491613277Weighted total

****19******************1460-24%
****52%******************53%

****6******************4825-49%
****17%******************17%

****3******************2750-74%
****8%******************10%

****5******************1175-100%
****12%******************4%

dg

****4******************44Don't know
****10%******************16%

****33******************233Answered
****29.70******************22.16Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
138618388370Unweighted total
69577377277Weighted total

332442481460-24%
48%42%57%62%53%

cd

15614124825-49%
22%10%20%16%17%

514632750-74%
7%24%8%4%10%

abd

52221175-100%
7%4%3%3%4%

111191244Don't know
17%20%13%15%16%

58466465233Answered
25.1827.5320.1917.6222.16Mean

aa
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2nd Class large letter stamps (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cb*aedcbaSignificance Level: 95%
4920233772424873121106348Unweighted total
11815286265714124150Weighted total

**********5**2333390-24%
**********20%**27%18%27%26%

**********4**22212625-49%
**********17%**26%14%17%17%

bd

**********4***2141850-74%
**********16%**7%17%11%12%

cacec

**********10**26435375-100%
**********37%**26%45%35%35%

c

**********3**111315Don't know
**********10%**15%6%10%10%

bb

**********23**613112135Answered
**********57.66**47.2761.9053.0953.88Mean

cc
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
3838542181820205025949918348Unweighted total
57121261011732144251113150Weighted total

****333******************390-24%
****24%26%******************26%

l

****122******************2625-49%
****7%18%******************17%

kkk

****213******************1850-74%
****20%10%******************12%

jj

****445******************5375-100%
****34%35%******************35%

****213******************15Don't know
****15%10%******************10%

m

****10113******************135Answered
****56.3653.86******************53.88Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
3841542152125214318850623348Unweighted total
57121261210926106261116150Weighted total

****333******************390-24%
****24%26%******************26%

l

****122******************2625-49%
****7%18%******************17%

k

****213******************1850-74%
****20%10%******************12%

fffj

****445******************5375-100%
****34%35%******************35%

****213******************15Don't know
****15%10%******************10%

m

****10113******************135Answered
****56.3653.95******************53.88Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
582908925914540567369385348Unweighted total
22129291217417*2815281150Weighted total

73273123****11********390-24%
32%25%24%26%31%****39%********26%

dgbdgg

81862018****4********2625-49%
36%14%19%17%25%****13%********17%

adddd

2165137****3********1850-74%
11%12%18%10%9%****11%********12%

25094419****9********5375-100%
11%39%31%36%26%****31%********35%

bhbegheh

2132137****2********15Don't know
9%10%7%11%9%****7%********10%

bde

201152710867****26********135Answered
33.9857.2851.3954.5245.68****47.11********53.88Mean

behbegheh
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
104901522346348Unweighted total
4449541150150Weighted total

14159**39390-24%
32%31%17%**26%26%

aa

989**252625-49%
19%16%17%**17%17%

666**181850-74%
14%11%12%**12%12%

131622**535375-100%
29%32%41%**35%35%

247**1515Don't know
6%8%13%**10%10%

414547**134135Answered
48.1050.3160.62**53.9753.88Mean

bc
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
1901421628320---1324162158348Unweighted total
687578143---**76083150Weighted total

1622****35************1223390-24%
23%29%****24%************20%28%26%

1312****25************13122625-49%
20%16%****18%************21%15%17%

108****16************881850-74%
14%11%****11%************13%10%12%

2424****52************23295375-100%
35%31%****36%************38%35%35%

510****15************51015Don't know
8%13%****11%************8%12%10%

6366****128************5573135Answered
55.3249.51****55.10************58.3452.6453.88Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-32202745251275167199348304334348Unweighted total
-1*512181141126885150132144150Weighted total

************28292021393238390-24%
************24%26%29%25%26%25%27%26%

************212011122624262625-49%
************19%17%16%14%17%18%18%17%

************1114791816181850-74%
************10%13%11%10%12%12%12%12%

a

************403627345344495375-100%
************35%32%40%40%35%33%34%35%

************141231015151315Don't know
************12%11%4%11%10%11%9%10%

eeeee

************1011006576135117131135Answered
************53.8952.1654.6356.7253.8853.4252.7653.88Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
316710048301-1-132192348Unweighted total
371432014*-*-*1283150Weighted total

**1316******************21390-24%
**19%37%******************25%26%

adad

**125******************102625-49%
**17%12%******************12%17%

cd

**113******************91850-74%
**16%7%******************11%12%

aca

**2814******************335375-100%
**39%32%******************40%35%

bb

**75******************1015Don't know
**9%12%******************12%10%

**6437******************73135Answered
**59.7348.80******************57.2453.88Mean

bc
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
2346263228810100346653748348Unweighted total
1150814231548*25271419150Weighted total

**39**365**14****4****390-24%
**26%**25%18%**28%****14%****26%

cc

**26**237**5****3****2625-49%
**17%**16%22%**10%****11%****17%

ad

**17**176**3****4****1850-74%
**12%**12%18%**7%****16%****12%

aaad

**53**5210**22****10****5375-100%
**35%**37%31%**46%****36%****35%

cabc

**15**154**4****6****15Don't know
**10%**10%12%**9%****24%****10%

bdbd

**134**12827**44****21****135Answered
**53.83**55.0952.98**58.70****60.39****53.88Mean

a
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-82316105371627683325348Unweighted total
-171384315702291113150Weighted total

**3389**16**11****390-24%
**19%28%22%**23%**39%****26%

**3255**7**8****2625-49%
**17%18%13%**11%**27%****17%

a

**2176**8**3****1850-74%
**14%12%15%**12%**11%****12%

**54515**29**6****5375-100%
**31%32%36%**42%**21%****35%

**3137**9**1****15Don't know
**19%9%15%**13%**2%****10%

b

**1412537**61**28****135Answered
**56.8651.5256.39**60.21**38.64****53.88Mean

b
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
15247348181301333343148125-6528393348Unweighted total
311415078129144*126754-1612436150Weighted total

**3839213238****1711**4326390-24%
**33%26%27%25%27%****25%21%**22%26%18%26%

a

**242692226****710**52242625-49%
**21%17%12%17%18%****10%19%**32%18%12%17%

bab

**171871617****86**11661850-74%
**15%12%8%12%12%****12%12%**8%13%16%12%

**2053324449****2623**240135375-100%
**18%35%41%34%34%****39%42%**15%32%36%35%

bcc

**1515101513****94**414615Don't know
**13%10%12%12%9%****14%7%**22%12%18%10%

b

**9913569114131****5851**1210930135Answered
**39.8453.8856.6153.7952.75****57.5756.89**45.2652.5659.6153.88Mean

bc
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abae*dcbaSignificance Level: 95%
1541623432234279095157348Unweighted total
*2*810413887284267150Weighted total

********3636****61517390-24%
********34%26%****21%35%26%26%

ac

********2224****4792625-49%
********21%17%****13%17%14%17%

********1617****3461850-74%
********16%13%****9%10%9%12%

********1846****1211265375-100%
********17%33%****44%25%40%35%

bbb

********1215****45815Don't know
********11%11%****14%12%12%10%

********92123****253759135Answered
********39.8253.36****59.9244.4656.2853.88Mean

bbb
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
2915742902111337210344310346331342348Unweighted total
12129112113314486148132150144147150Weighted total

2711**36**636283935393838390-24%
23%39%**29%**18%25%32%26%26%26%26%26%26%

bc

224**20**5231026202525252625-49%
18%13%**17%**15%16%12%17%15%17%17%17%17%

126**13**718918151818181850-74%
10%20%**11%**20%12%11%12%11%12%12%12%12%

bab

476**39**11513053485348535375-100%
39%21%**32%**34%35%35%35%36%35%33%36%35%

a

132**13**4159141415151415Don't know
11%8%**11%**13%11%10%9%11%10%10%9%10%

10827**108**2812978135118134129134135Answered
56.6742.75**50.85**57.4254.2951.7953.8454.4253.9052.8553.9753.88Mean

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 41  (continuation)                                                                                                                                                    Page 982

Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acbab*a*baSignificance Level: 95%
141207298182973219556213166348Unweighted total
54971291010279033219*26150Weighted total

162337****62577****9390-24%
29%24%28%****23%28%22%32%****34%26%

91722****91076****72625-49%
17%17%17%****32%11%21%26%****27%17%

b

51314****21244****31850-74%
9%13%10%****6%13%14%17%****13%12%

203247****931125****65375-100%
38%34%37%****33%35%37%22%****24%35%

41210****21221****115Don't know
7%12%8%****6%13%6%3%****3%10%

5085119****26783120****26135Answered
53.1854.3053.55****51.0653.5956.7542.28****42.0353.88Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adc*badc*baSignificance Level: 95%
13651283862195032602199348Unweighted total
5*102713310712320150Weighted total

****1****1******1**2390-24%
****9%****5%******8%**8%26%

c

****3****1******2**52625-49%
****31%****6%******21%**25%17%

ac

****2****2******2**41850-74%
****19%****19%******15%**19%12%

****4****8******5**85375-100%
****42%****62%******47%**41%35%

dd

****-****1******1**115Don't know
****-%****9%******10%**6%10%

****10****12******10**18135Answered
****61.23****78.27******66.93**62.2953.88Mean

dd
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hgf*ed*c*baSignificance Level: 95%
71110221044302330282437348Unweighted total
46203621121018171120150Weighted total

****2******************390-24%
****8%******************26%

gjgjgj

****5******************2625-49%
****25%******************17%

fff

****4******************1850-74%
****20%******************12%

dd

****8******************5375-100%
****41%******************35%

faff

****1******************15Don't know
****6%******************10%

****19******************135Answered
****62.15******************53.88Mean

aa
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
120568389348Unweighted total
30304148150Weighted total

421716390-24%
14%5%42%32%26%

cdcd

68742625-49%
20%27%18%8%17%

aa

44641850-74%
14%12%14%8%12%

12148195375-100%
41%46%18%39%35%

bbb

333615Don't know
11%9%8%12%10%

27283842135Answered
59.8666.8138.4855.3853.88Mean

bbb
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cb*aedcbaSignificance Level: 95%
4517144313197406097110307Unweighted total
98113313225611122144Weighted total

**********4**1320240-24%
**********19%**14%23%16%17%

**********2**118925-49%
**********7%**9%6%6%7%

**********5**22273150-74%
**********21%**24%19%22%22%

**********9**35556475-100%
**********41%**40%45%45%45%

**********2**111315Don't know
**********11%**13%7%10%10%

**********20**610109129Answered
**********59.64**62.7558.3965.2564.38Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 42                                                                                                                                                                    Page 987

Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
463547179201722371810271018307Unweighted total
8812116138631106161314144Weighted total

******18******************240-24%
******15%******************17%

j

******7******************925-49%
******6%******************7%

mm

******25******************3150-74%
******22%******************22%

f

******53******************6475-100%
******45%******************45%

******13******************15Don't know
******11%******************10%

mmm

******103******************129Answered
******65.60******************64.38Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
4637471772222223513927720307Unweighted total
8812115151082567181115144Weighted total

******18******************240-24%
******15%******************17%

j

******7******************925-49%
******6%******************7%

fm

******25******************3150-74%
******22%******************22%

f

******52******************6475-100%
******45%******************45%

******13******************15Don't know
******11%******************10%

mmm

******103******************129Answered
******65.57******************64.38Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fe*d*cb*aSignificance Level: 95%
4326491216139313552510356307Unweighted total
23121341107018*317281144Weighted total

**206188****7********240-24%
**17%17%17%11%****21%********17%

h

**9376****1********925-49%
**8%8%6%8%****2%********7%

**2272416****6********3150-74%
**18%20%22%23%****18%********22%

a

**56174732****19********6475-100%
**47%49%43%46%****59%********45%

ggg

**132139****-********15Don't know
**11%6%12%12%****-%********10%

ee

**108329762****31********129Answered
**64.8866.6563.6567.54****67.35********64.38Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
100851203304307Unweighted total
4048521143144Weighted total

3136**24240-24%
7%27%12%**17%17%

ac

451**9925-49%
9%10%2%**7%7%

aa

10813**313150-74%
26%17%25%**21%22%

211825**646475-100%
52%37%48%**45%45%

b

247**1515Don't know
6%9%13%**10%10%

384445**128129Answered
70.6954.6071.21**64.3764.38Mean

bb
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*aji*h*g*f*e*d*cbaSignificance Level: 95%
1731231130277---1524143134307Unweighted total
657179135---*185778144Weighted total

814****23************716240-24%
12%20%****17%************12%21%17%

b

45****9************35925-49%
6%8%****7%************6%7%7%

1615****30************14153150-74%
25%21%****22%************26%19%22%

3228****59************27326475-100%
49%39%****43%************47%41%45%

a

59****15************51015Don't know
8%13%****11%************9%12%10%

6062****120************5169129Answered
67.8860.89****64.18************67.9861.3464.38Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-42242445208257155164307255298307Unweighted total
-1*712181061146575144119140144Weighted total

************17171416241924240-24%
************16%15%22%22%17%16%17%17%

************7713999925-49%
************6%6%1%4%7%8%7%7%

eeee

************232317163128313150-74%
************22%20%25%22%22%24%22%22%

************455629316449636475-100%
************43%49%44%42%45%41%45%45%

************13104815131315Don't know
************13%9%7%11%10%11%9%10%

************921036167129105127129Answered
************64.7866.8362.0461.2364.3862.8264.3264.38Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
21459042282-2--33156307Unweighted total
1574521201-1--1271144Weighted total

**127******************16240-24%
**22%16%******************22%17%

b

**53******************3925-49%
**9%7%******************5%7%

**164******************143150-74%
**29%10%******************20%22%

cc

**1727******************306475-100%
**29%61%******************42%45%

dd

**63******************815Don't know
**11%7%******************11%10%

**5142******************63129Answered
**54.0670.01******************60.7764.38Mean

dd
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
230523284681085336613034307Unweighted total
1143813630637*15261617144Weighted total

**24**239**7****9****240-24%
**17%**17%30%**18%****34%****17%

bdd

**9**93************925-49%
**6%**6%9%**1%****1%****7%

aac

**31**288**8****7****3150-74%
**22%**20%27%**21%****26%****22%

**64**627**19****6****6475-100%
**45%**46%22%**52%****22%****45%

cacac

**15**143**3****4****15Don't know
**10%**11%11%**7%****17%****10%

bdbd

**128**12127**34****22****129Answered
**64.54**64.5447.31**67.86****47.34****64.38Mean

ccc
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-7429284311335602824307Unweighted total
-191393412631271012144Weighted total

**3247**15**3****240-24%
**17%17%22%**23%**11%****17%

**394**3**3****925-49%
**17%7%12%**5%**12%****7%

b

**4319**11**10****3150-74%
**21%22%26%**18%**37%****22%

a

**4635**26**10****6475-100%
**19%45%16%**42%**38%****45%

ac

**5138**7**1****15Don't know
**26%9%24%**12%**3%****10%

bb

**1412625**55**26****129Answered
**51.3564.3745.74**59.39**64.39****64.38Mean

ac
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
1430724414825229724112996-5524170307Unweighted total
314411267116140*125942-1711427144Weighted total

**2423141924****1312**2197240-24%
**17%20%20%17%17%****21%28%**9%17%25%17%

c

**99399****33**395925-49%
**7%8%5%8%7%****5%7%**15%8%20%7%

b

**3130122631****1113**62663150-74%
**22%27%18%22%22%****19%30%**34%23%21%22%

**6435304963****2411**44836475-100%
**45%31%45%42%45%****41%26%**21%42%10%45%

aaac

**151581313****84**412615Don't know
**10%13%12%11%9%****13%9%**21%11%23%10%

bb

**1299760103127****5239**1410221129Answered
**64.3854.9263.3962.7664.41****60.3351.47**57.4262.7638.2364.38Mean

aaa
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abae*dcbaSignificance Level: 95%
14317285233352373103120307Unweighted total
*2*813110785214752144Weighted total

********2122****6914240-24%
********16%21%****29%19%27%17%

********99****133925-49%
********7%9%****4%6%6%7%

********2928****48113150-74%
********22%26%****21%18%22%22%

********6034****624186475-100%
********46%32%****28%51%34%45%

acac

********1213****43615Don't know
********9%12%****18%7%11%10%

b

********11994****174347129Answered
********64.9054.62****48.9664.8353.6964.38Mean

acac
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
254534256295301174302259306288303307Unweighted total
11331112313014074140114143131141144Weighted total

187**18**523152422242324240-24%
16%21%**15%**17%17%20%17%19%17%17%17%17%

73**9**59697999925-49%
6%9%**7%**18%6%8%7%6%7%7%7%7%

ab

256**25**8311231253131313150-74%
22%20%**20%**26%22%16%22%22%21%23%22%22%

a

5113**56**8623562466455646475-100%
45%43%**46%**25%44%47%44%41%45%42%45%45%

cc

132**14**4157131415131315Don't know
11%7%**12%**14%11%9%9%12%10%10%9%10%

10029**108**2612568127100128118128129Answered
65.9159.10**65.94**53.6764.6461.6063.9560.3464.4062.5064.3564.38Mean

c
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acbab*a*baSignificance Level: 95%
121186262132972192435411-58307Unweighted total
5490125612328824208-24144Weighted total

111321****515**3****3240-24%
20%15%17%****16%17%**13%****13%17%

189****16**4****3925-49%
3%9%7%****3%7%**18%****14%7%

b

131824****616**7****93150-74%
24%21%19%****19%19%**37%****38%22%

bc

234159****1838**6****86475-100%
43%45%48%****57%43%**28%****32%45%

ab

51012****213**1****115Don't know
10%11%9%****5%15%**3%****3%10%

ac

4980113****3175**19****23129Answered
62.4165.5865.26****71.5863.45**56.65****60.2064.38Mean

a
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adc*ba*dc*baSignificance Level: 95%
9639234633203125421777307Unweighted total
4182872657317144Weighted total

**********************3240-24%
**********************18%17%

dd

***********************925-49%
**********************2%7%

**********************63150-74%
**********************39%22%

c

**********************66475-100%
**********************33%45%

acc

**********************115Don't know
**********************8%10%

dd

**********************15129Answered
**********************59.3864.38Mean

c
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*baSignificance Level: 95%
998111244282324222232307Unweighted total
7518292012161615717144Weighted total

****3******************240-24%
****16%******************17%

g

***********************925-49%
****2%******************7%

gj

****7******************3150-74%
****38%******************22%

aa

****7******************6475-100%
****37%******************45%

j

****1******************15Don't know
****7%******************10%

****17******************129Answered
****61.90******************64.38Mean

j
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
99577576307Unweighted total
30304439144Weighted total

63510240-24%
21%9%12%25%17%

bc

**36925-49%
1%1%7%14%7%

dcd

812923150-74%
26%40%21%5%22%

aaba

121023186475-100%
41%34%52%46%45%

c

353415Don't know
11%15%7%10%10%

27264135129Answered
63.5870.0368.9655.5464.38Mean

aa
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1 Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large
letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

***1941--12424This is a negative to me
*%**2%3%1%1%-%-%1%2%2%

This is not important to
me - don't mind if not

4**1439396114141147offered
12%**19%13%11%8%6%8%9%12%12%

abae

This is mandatory to me
9**136272183511265283- a must have

27%**19%20%20%27%28%29%27%22%22%

abca

This is a ‘nice to have’
, but I can live without

13**1695111162310329345it being offered
40%**22%31%31%24%22%20%26%28%27%

cddd

This is a 'great to
have' - makes a
difference and can sway

7**27103135274715434461my decision
20%**38%33%37%40%44%43%37%36%37%

eee
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

*1-2222447**4--24This is a negative to me
1%2%-%2%2%2%3%2%6%**2%-%-%2%

kkkkkkabjkmk

This is not important to
me - don't mind if not

559129141513229**29914147offered
9%8%13%12%14%15%10%11%8%**14%9%14%12%

l

This is mandatory to me
1213152422925295431**271525283- a must have
21%23%23%22%29%25%22%27%27%**14%15%27%22%

ccccbcccbcbcc

This is a ‘nice to have’
, but I can live without

1617182931720334930**743424345it being offered
28%30%28%27%17%20%26%24%27%**37%32%26%27%

iiiiiefghijk

This is a 'great to
have' - makes a
difference and can sway

2322233933937497337**644631461my decision
40%38%36%36%39%38%39%36%32%**32%44%33%37%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

*1-2222445**4--24This is a negative to me
1%2%-%2%1%2%3%2%5%**2%-%-%2%

kkkkkajkmajkmk

This is not important to
me - don't mind if not

64912817198277**23319147offered
11%6%13%12%14%19%7%13%8%**12%4%14%12%

lllbegjlmlll

This is mandatory to me
1213152433127255523**311128283- a must have
21%21%22%23%25%27%23%26%27%**16%13%21%22%

cbccbc

This is a ‘nice to have’
, but I can live without

1620192892419305526**633038345it being offered
28%32%28%27%19%19%27%26%31%**33%36%28%27%

dhididhidhi

This is a 'great to
have' - makes a
difference and can sway

2324263885134436923**673949461my decision
40%38%38%36%41%33%39%33%28%**36%47%37%37%

ee
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

32161814-*52**4**24This is a negative to me
2%2%2%2%3%-%1%1%1%**4%**2%

g

This is not important to
me - don't mind if not

913832115421694510**17**147offered
7%12%11%12%8%17%20%14%8%**19%**12%

badhadhdhadh

This is mandatory to me
25258702131131798230**15**283- a must have
18%23%25%22%22%19%19%25%23%**17%**22%

This is a ‘nice to have’
, but I can live without

43301662791512958137**23**345it being offered
32%27%23%29%30%32%11%25%28%**25%**27%

bffffff

This is a 'great to
have' - makes a
difference and can sway

56405112349189292211552**31**461my decision
41%36%39%36%37%32%49%35%40%**35%**37%

eg
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

6512*2424This is a negative to me
2%2%2%*%2%2%

This is not important to
me - don't mind if not

15171157140147offered
6%8%15%11%12%12%

bc

This is mandatory to me
74641438274283- a must have
29%28%19%12%23%22%

aab

This is a ‘nice to have’
, but I can live without

536022420325345it being offered
20%26%30%29%27%27%

c

This is a 'great to
have' - makes a
difference and can sway

1128226333428461my decision
43%36%35%48%36%37%

aa
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

11112-24************12324This is a negative to me
*%2%3%-%2%************1%2%2%

cb

This is not important to
me - don't mind if not

1956722145************17128147offered
9%10%15%8%12%************9%12%12%

bc

This is mandatory to me
64145744279************60219283- a must have
29%25%16%16%23%************31%21%22%

aaacij

This is a ‘nice to have’
, but I can live without

571481396338************51287345it being offered
26%26%30%26%27%************26%28%27%

This is a 'great to
have' - makes a
difference and can sway

7721417013448************64384461my decision
35%37%36%51%36%************33%37%37%

abiabi
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********-24196824132324This is a negative to me
**********-%2%3%2%2%2%2%2%2%

This is not important to
me - don't mind if not

**********214567184114765142147offered
**********3%13%9%6%10%12%9%12%12%

bceefebef

This is mandatory to me
**********2224119380109283178261283- a must have
**********37%21%26%28%28%22%26%22%22%

abcaaacac

This is a ‘nice to have’
, but I can live without

**********123231877897345181318345it being offered
**********21%28%25%27%25%27%26%27%27%

dd

This is a 'great to
have' - makes a
difference and can sway

**********23421288105138461258433461my decision
**********39%36%38%37%35%37%37%37%37%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**-8511**************824This is a negative to me
**-%3%2%2%**************2%2%

ddd

This is not important to
me - don't mind if not

**15383856**************41147offered
**9%12%11%12%**************11%12%

This is mandatory to me
**48736989**************105283- a must have
**29%24%21%20%**************27%22%

ab

This is a ‘nice to have’
, but I can live without

**3979100124**************93345it being offered
**24%25%31%28%**************24%27%

d

This is a 'great to
have' - makes a
difference and can sway

**61113115168**************134461my decision
**37%36%35%38%**************35%37%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**242222**6**-3*424This is a negative to me
**2%3%2%2%**2%**-%3%1%3%2%

This is not important to
me - don't mind if not

**14771408**29**6141011147offered
**12%12%12%6%**12%**10%13%11%8%12%

c

This is mandatory to me
**2801826536**69**28282230283- a must have
**22%32%22%27%**29%**45%27%25%22%22%

aabc

This is a ‘nice to have’
, but I can live without

**3451533037**55**12201351345it being offered
**27%26%27%29%**23%**18%20%15%37%27%

bcd

This is a 'great to
have' - makes a
difference and can sway

**4611544646**84**16384240461my decision
**37%27%37%36%**35%**26%37%48%29%37%

ad
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

**123544**54124This is a negative to me
**1%2%2%4%1%**3%5%2%2%

a

This is not important to
me - don't mind if not

**12132331229**16121147offered
**11%12%12%12%10%**10%13%2%12%

a

This is mandatory to me
**22249752188**392217283- a must have
**20%22%27%21%30%**25%24%34%22%

This is a ‘nice to have’
, but I can live without

**43295782473**37239345it being offered
**39%26%28%25%25%**24%25%17%27%

ab

This is a 'great to
have' - makes a
difference and can sway

**324169136102**583022461my decision
**29%37%32%37%34%**37%33%44%37%

c
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**172041323**166**113524This is a negative to me
**2%2%1%2%2%**2%2%2%**2%2%2%2%

This is not important to
me - don't mind if not

**731183265142**91930**105328147offered
**9%11%10%9%12%**14%7%12%**16%9%12%12%

bbbb

This is mandatory to me
**19822593177261**206772**1215160283- a must have
**25%22%28%26%22%**32%26%29%**19%25%25%22%

aaa

This is a ‘nice to have’
, but I can live without

**19328681179318**166669**1815764345it being offered
**25%28%24%26%27%**25%25%27%**28%26%27%27%

This is a 'great to
have' - makes a
difference and can sway

**301388123255432**1710176**2223081461my decision
**38%37%37%37%37%**27%39%30%**35%38%34%37%

ac
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******11620--42624This is a negative to me
******3%2%2%-%-%3%1%2%2%

This is not important to
me - don't mind if not

******1671072724918147offered
******1%9%11%6%16%14%5%8%12%

abab

This is mandatory to me
******11187200109514957283- a must have
******27%25%21%29%20%29%29%25%22%

a

This is a ‘nice to have’
, but I can live without

******131842561216494461345it being offered
******33%25%27%33%35%28%26%27%27%

This is a 'great to
have' - makes a
difference and can sway

******152923581113466586461my decision
******36%39%38%31%29%26%39%38%37%

cc
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

213320**4229241922142224This is a negative to me
2%2%8%2%**2%2%1%2%2%2%1%2%2%

a

This is not important to
me - don't mind if not

128196123**211336913892139106137147offered
12%10%15%11%**9%11%10%11%10%11%11%11%12%

This is mandatory to me
2364713236**48264174278225279251279283- a must have
22%26%33%22%**21%22%25%23%24%23%25%23%22%

a

This is a ‘nice to have’
, but I can live without

308379291**68325187336254337278335345it being offered
29%20%23%27%**31%27%27%28%27%28%28%28%27%

a

This is a 'great to
have' - makes a
difference and can sway

385768406**83449250437358444360441461my decision
36%42%20%38%**37%38%36%36%38%36%36%36%37%

b
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

111319-5222-5****524This is a negative to me
2%2%2%-%5%1%2%-%4%****3%2%

ca

This is not important to
me - don't mind if not

658213429331041017****14147offered
12%12%12%4%8%14%12%8%12%****9%12%

This is mandatory to me
971862361530651843228****36283- a must have
18%26%22%28%26%27%21%27%20%****23%22%

bbb

This is a ‘nice to have’
, but I can live without

177167304931662462935****40345it being offered
32%23%28%16%27%28%27%24%25%****26%27%

ab

This is a 'great to
have' - makes a
difference and can sway

1962653902939723394954****59461my decision
36%37%36%52%34%30%38%41%39%****38%37%

accc
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

1**21*2**2-2**324This is a negative to me
3%**3%3%1%3%**6%-%5%**2%2%

d

This is not important to
me - don't mind if not

11**3155**2*3**11147offered
24%**5%2%10%6%**4%1%7%**8%12%

abdd

This is mandatory to me
3**14141314**9412**37283- a must have
7%**25%46%28%18%**24%22%26%**26%22%

dbd

This is a ‘nice to have’
, but I can live without

17**2061129**10712**46345it being offered
38%**35%19%24%37%**25%34%26%**33%27%

aaadacd

This is a 'great to
have' - makes a
difference and can sway

12**1991728**16917**42461my decision
28%**33%29%37%36%**41%43%36%**30%37%

abb
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

2-4**223**46224This is a negative to me
3%-%2%**2%1%3%*%*%2%6%2%2%

degk

This is not important to
me - don't mind if not

8814**112512714161316147offered
14%12%10%**13%14%15%5%11%10%14%18%12%

eeeeej

This is mandatory to me
241638**2741152036322012283- a must have
39%24%25%**32%22%19%15%28%20%22%13%22%

abcefgjkaaeacefaae

This is a ‘nice to have’
, but I can live without

132150**1451194132531724345it being offered
20%32%33%**16%27%23%32%24%33%18%26%27%

bhbhlhbhbhl

This is a 'great to
have' - makes a
difference and can sway

152143**3268325948583838461my decision
24%32%29%**37%36%40%46%37%36%40%41%37%

lljkljljl
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

6441124This is a negative to me
2%1%1%3%2%

This is not important to
me - don't mind if not

31383345147offered
11%13%10%13%12%

This is mandatory to me
78717064283- a must have
28%24%21%18%22%

ab

This is a ‘nice to have’
, but I can live without

84769194345it being offered
30%25%27%27%27%

This is a 'great to
have' - makes a
difference and can sway

79110138134461my decision
29%37%41%38%37%

ddd
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

***11471**13334This is a negative to me
*%**1%5%2%1%1%1%1%3%3%

ee

This is not important to
me - don't mind if not

6**19637510136237247offered
20%**27%20%21%14%7%21%14%20%20%

dbdbde

This is mandatory to me
9**16617614238244257- a must have

27%**22%20%21%20%20%19%21%20%20%

This is a ‘nice to have’
, but I can live without

12**169084214513315336it being offered
38%**23%29%23%32%40%30%31%26%27%

acaa

This is a 'great to
have' - makes a
difference and can sway

5**1980119213514364386my decision
15%**26%26%33%32%31%29%33%31%31%

eede
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

*1230-4287**16234This is a negative to me
*%2%3%3%-%4%2%4%6%**1%6%2%3%

mmcmcmcijlmcim

This is not important to
me - don't mind if not

912152112515293918**352118247offered
16%20%23%20%25%15%22%19%16%**18%20%19%20%

mm

This is mandatory to me
1312102222320214918**401429257- a must have
23%21%16%21%23%20%16%24%16%**20%13%31%20%

bkbegjk

This is a ‘nice to have’
, but I can live without

1714182871929335230**633517336it being offered
30%24%27%27%19%29%26%26%27%**32%34%17%27%

aaiai

This is a 'great to
have' - makes a
difference and can sway

1719203293231435541**582929386my decision
31%33%30%31%32%31%34%27%36%**29%27%30%31%
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

*1230-71125**21234This is a negative to me
*%2%3%3%-%7%1%5%6%**1%1%2%3%

mmcgijlmcilmcgilm

This is not important to
me - don't mind if not

914152093421283413**34829247offered
15%22%22%20%27%21%26%16%16%**18%10%22%20%

bbbfmbfm

This is mandatory to me
1312102212917195510**371429257- a must have
23%20%15%21%23%17%17%26%12%**20%18%22%20%

ekeeekek

This is a ‘nice to have’
, but I can live without

1817192832228296025**513227336it being offered
31%27%27%26%18%27%27%29%30%**27%39%20%27%

aiiiiai

This is a 'great to
have' - makes a
difference and can sway

1818233274029325031**632747386my decision
31%29%33%31%32%28%29%24%37%**34%33%35%31%

fffff
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

528102410--104**8**34This is a negative to me
4%3%3%2%2%-%-%3%3%**9%**3%

adefgh

This is not important to
me - don't mind if not

27220531938518117728**10**247offered
20%20%19%20%17%20%24%24%22%**11%**20%

bbbhbbdgh

This is mandatory to me
19238691881202286019**18**257- a must have
14%21%24%19%24%24%17%18%14%**21%**20%

baded

This is a ‘nice to have’
, but I can live without

392987126513627137335**34**336it being offered
28%26%25%27%27%30%27%22%26%**38%**27%

deh

This is a 'great to
have' - makes a
difference and can sway

4733982304158241410846**20**386my decision
34%30%29%31%31%26%31%33%35%**22%**31%

bbb
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

662243034This is a negative to me
2%3%3%5%3%3%

This is not important to
me - don't mind if not

225117013234247offered
9%22%22%19%20%20%

cc

This is mandatory to me
735712414244257- a must have
28%25%16%20%20%20%

aa

This is a ‘nice to have’
, but I can live without

565522224312336it being offered
21%24%29%35%26%27%

c

This is a 'great to
have' - makes a
difference and can sway

1046022015371386my decision
40%26%29%21%31%31%

ab
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

41416-34************43034This is a negative to me
2%2%3%-%3%************2%3%3%

This is not important to
me - don't mind if not

221021232244************19225247offered
10%18%26%10%20%************10%22%20%

cbcbbj

This is mandatory to me
60128695252************55197257- a must have
28%22%15%21%20%************29%19%20%

abaai

This is a ‘nice to have’
, but I can live without

551601217329************48281336it being offered
25%28%26%28%27%************25%27%27%

This is a 'great to
have' - makes a
difference and can sway

7616914010375************66309386my decision
35%30%30%41%30%************34%30%31%

ai
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********428257634133134This is a negative to me
**********7%2%3%3%2%3%2%3%3%

ad

This is not important to
me - don't mind if not

**********7233125524724799240247offered
**********12%20%17%18%12%20%14%20%20%

bdbdbdbdf

This is mandatory to me
**********423816873114257176224257- a must have
**********7%21%22%26%29%20%25%19%20%

abbbaacacfac

This is a ‘nice to have’
, but I can live without

**********193062046395336191318336it being offered
**********33%26%27%22%24%27%27%27%27%

eeee

This is a 'great to
have' - makes a
difference and can sway

**********2434823290131386217363386my decision
**********41%30%31%31%33%31%31%31%31%

ad
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**261212**************634This is a negative to me
**1%2%4%3%**************2%3%

This is not important to
me - don't mind if not

**274962102**************46247offered
**16%16%19%23%**************12%20%

cd

This is mandatory to me
**42736576**************110257- a must have
**26%23%20%17%**************29%20%

aba

This is a ‘nice to have’
, but I can live without

**518178125**************92336it being offered
**32%26%24%28%**************24%27%

b

This is a 'great to
have' - makes a
difference and can sway

**40102111132**************127386my decision
**25%33%34%30%**************33%31%

dd
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**34-341**5***32134This is a negative to me
**3%-%3%1%**2%***%3%2%1%3%

This is not important to
me - don't mind if not

**247124615**29**711524247offered
**20%1%20%11%**12%**11%10%5%18%20%

bb

This is mandatory to me
**2552723130**81**31242334257- a must have
**20%47%19%23%**34%**49%24%26%25%20%

acabc

This is a ‘nice to have’
, but I can live without

**3361032633**55**10282037336it being offered
**27%18%27%26%**23%**16%27%22%27%27%

dd

This is a 'great to
have' - makes a
difference and can sway

**3851936650**71**14373839386my decision
**31%34%30%39%**29%**23%36%43%29%31%

adad
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

***31116**11*34This is a negative to me
***%3%*%1%2%**1%1%1%3%

ac

This is not important to
me - don't mind if not

**1223928542**851247offered
**11%21%10%5%14%**5%5%2%20%

acb

This is mandatory to me
**27210883183**482816257- a must have
**25%19%31%31%28%**31%31%32%20%

bb

This is a ‘nice to have’
, but I can live without

**38295642867**502818336it being offered
**35%26%23%29%23%**32%30%35%27%

ab

This is a 'great to
have' - makes a
difference and can sway

**323391023497**493015386my decision
**29%30%36%35%33%**32%33%29%31%

b
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**252161331***61**112234This is a negative to me
**3%2%2%2%3%***%2%*%**2%2%1%3%

a

This is not important to
me - don't mind if not

**1811643899240**53723**69716247offered
**23%16%12%14%20%**7%14%9%**9%16%7%20%

abcaac

This is mandatory to me
**14123794175224**226684**1514777257- a must have
**18%23%28%25%19%**35%26%33%**24%24%32%20%

baabbb

This is a ‘nice to have’
, but I can live without

**19526679186318**175662**2516454336it being offered
**25%26%24%27%27%**28%22%25%**40%27%22%27%

ab

This is a 'great to
have' - makes a
difference and can sway

**238348115216363**189482**1718491386my decision
**31%34%35%31%31%**29%36%33%**26%31%38%31%

bc
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******22418***6*34This is a negative to me
******4%3%2%*%*%*%3%*%3%

aac

This is not important to
me - don't mind if not

******51811543*141827247offered
******11%24%16%9%1%8%11%12%20%

adddd

This is mandatory to me
******91392101115664072257- a must have
******21%19%22%31%34%37%24%32%20%

bbb

This is a ‘nice to have’
, but I can live without

******161842541114414351336it being offered
******39%25%27%30%31%24%26%22%27%

This is a 'great to
have' - makes a
difference and can sway

******102173051115546278386my decision
******24%29%32%30%34%31%37%34%31%
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

267229**23212292332233234This is a negative to me
2%4%6%3%**1%3%2%2%2%3%2%3%3%

This is not important to
me - don't mind if not

226204211**29235108235158238178238247offered
21%11%10%20%**13%20%16%19%17%19%18%20%20%

aacd

This is mandatory to me
2065113209**49241150254203247215243257- a must have
19%28%35%19%**22%20%22%21%21%20%21%20%20%

ba

This is a ‘nice to have’
, but I can live without

292449289**60320182326251327267326336it being offered
27%24%22%27%**27%27%26%27%26%27%27%27%27%

This is a 'great to
have' - makes a
difference and can sway

3275910336**83366237370314379326375386my decision
30%32%27%31%**37%31%34%30%33%31%32%31%31%

b
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

201431-2528-1****134This is a negative to me
4%2%3%-%2%2%3%-%1%****1%3%

aa

This is not important to
me - don't mind if not

11213522571255170168****7247offered
20%19%21%13%11%23%19%14%5%****5%20%

aa

This is mandatory to me
1051532111631441833042****51257- a must have
19%21%19%29%27%18%20%25%30%****33%20%

c

This is a ‘nice to have’
, but I can live without

153183298728742273545****44336it being offered
28%26%28%13%25%31%25%30%32%****29%27%

bb

This is a 'great to
have' - makes a
difference and can sway

1572283182541602873844****50386my decision
29%32%29%46%36%25%32%32%32%****33%31%

cc
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

***-1****-****134This is a negative to me
*%**-%3%*%*%**-%*%*%**1%3%

b

This is not important to
me - don't mind if not

13**1261311**324**30247offered
30%**21%21%29%15%**9%11%10%**21%20%

accdcd

This is mandatory to me
8**1671119**12715**36257- a must have

17%**27%21%24%24%**32%34%33%**26%20%

bbb

This is a ‘nice to have’
, but I can live without

14**1481121**9311**38336it being offered
33%**25%27%25%27%**23%13%25%**28%27%

dacdd

This is a 'great to
have' - makes a
difference and can sway

9**1681026**14915**34386my decision
20%**28%27%22%34%**37%42%32%**24%31%

ddabbb
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

121**-63*284534This is a negative to me
2%3%1%**-%3%4%*%2%5%4%5%3%

jejejejehj

This is not important to
me - don't mind if not

101235**1039152321322419247offered
17%18%23%**12%21%19%18%16%19%26%21%20%

hh

This is mandatory to me
211737**2032192324331415257- a must have
33%26%25%**24%17%23%18%19%20%15%17%20%

abcdegbg

This is a ‘nice to have’
, but I can live without

102041**1955194146352026336it being offered
16%29%28%**22%29%24%32%36%21%21%28%27%

lllclbchl

This is a 'great to
have' - makes a
difference and can sway

191535**3755243936573128386my decision
32%23%23%**43%29%30%31%28%35%33%30%31%

dgjkjkj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 44  (continuation)                                                                                                                                                   Page 1036

Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

4661734This is a negative to me
2%2%2%5%3%

bd

This is not important to
me - don't mind if not

58555975247offered
21%19%18%22%20%

This is mandatory to me
75546662257- a must have
27%18%20%18%20%

abc

This is a ‘nice to have’
, but I can live without

717910680336it being offered
26%27%32%23%27%

a

This is a 'great to
have' - makes a
difference and can sway

6910299115386my decision
25%34%29%33%31%

dd
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

****1131-*12223This is a negative to me
*%***%4%1%2%-%1%2%2%2%

abcea

This is not important to
me - don't mind if not

5**21607410136243253offered
15%**29%19%21%15%12%19%14%20%20%

bdebe

This is mandatory to me
9**12705615239223238- a must have

28%**17%23%15%22%25%19%23%19%19%

aaa

This is a ‘nice to have’
, but I can live without

9**2094103213513336357it being offered
28%**28%31%29%31%34%29%31%28%28%

This is a 'great to
have' - makes a
difference and can sway

10**1873125203512368388my decision
30%**25%24%35%30%29%31%29%31%31%

dbd
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

11221*2584**2-*23This is a negative to me
1%1%2%2%*%2%4%4%3%**1%-%*%2%

This is not important to
me - don't mind if not

1110122202122214525**342321253offered
20%17%18%20%21%23%17%22%22%**17%22%22%20%

This is mandatory to me
1213132001723194716**471311238- a must have
20%23%20%18%17%23%15%24%14%**24%12%12%19%

abeabeabe

This is a ‘nice to have’
, but I can live without

1815193053623414037**394234357it being offered
31%26%30%28%36%23%32%20%32%**20%40%36%28%

cfcfcfcfcfcfcfhjlcf

This is a 'great to
have' - makes a
difference and can sway

1619193342628416133**762729388my decision
27%33%29%31%26%29%32%30%29%**38%26%30%31%

ijm
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

11221*24112**2-*23This is a negative to me
1%1%2%2%*%2%4%5%2%**1%-%*%2%

acijlm

This is not important to
me - don't mind if not

1110152163127164818**271427253offered
19%16%22%20%25%26%15%23%22%**15%17%20%20%

ccglc

This is mandatory to me
1213132002221184910**451315238- a must have
20%20%19%19%17%20%17%24%12%**24%16%12%19%

aeae

This is a ‘nice to have’
, but I can live without

1820202993724384228**413342357it being offered
31%33%29%28%30%24%35%20%33%**22%40%31%28%

cfcfffcfcfcfcfhf

This is a 'great to
have' - makes a
difference and can sway

1718193343528335926**732249388my decision
28%30%28%31%28%28%30%28%31%**39%27%37%31%

fjkm
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

1226186*-94**3**23This is a negative to me
1%2%2%2%1%*%-%3%3%**3%**2%

h

This is not important to
me - don't mind if not

3821556197911598418**15**253offered
28%19%20%20%18%17%21%26%13%**17%**20%

abdghabdefgh

This is mandatory to me
17221571801071975425**19**238- a must have
12%20%20%18%21%21%16%16%19%**21%**19%

b

This is a ‘nice to have’
, but I can live without

243339526313328159643**24**357it being offered
18%30%33%27%26%31%33%29%33%**26%**28%

babceh

This is a 'great to
have' - makes a
difference and can sway

563327131717228148543**29**388my decision
41%30%25%33%34%31%31%26%32%**33%**31%

abe
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

261612323This is a negative to me
1%3%2%1%2%2%

This is not important to
me - don't mind if not

345715917236253offered
13%25%21%25%20%20%

cc

This is mandatory to me
723912411226238- a must have
28%17%16%16%19%19%

ab

This is a ‘nice to have’
, but I can live without

615923423335357it being offered
23%26%31%33%28%28%

c

This is a 'great to
have' - makes a
difference and can sway

926922617371388my decision
35%30%30%25%31%31%

a
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

5612*23************51823This is a negative to me
2%1%3%*%2%************3%2%2%

This is not important to
me - don't mind if not

331001205248************27220253offered
15%17%26%21%20%************14%21%20%

bcbb

This is mandatory to me
61111664233************57177238- a must have
28%19%14%17%19%************29%17%19%

abaaci

This is a ‘nice to have’
, but I can live without

551681345352************50302357it being offered
25%29%29%21%29%************26%29%28%

This is a 'great to
have' - makes a
difference and can sway

6318913610378************53325388my decision
29%33%29%40%31%************28%31%31%

abi
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********22017722382223This is a negative to me
**********4%2%2%3%1%2%1%2%2%

dbddd

This is not important to
me - don't mind if not

**********52361365461253106239253offered
**********9%20%18%19%16%20%15%20%20%

bbbbdbd

This is mandatory to me
**********1120914655100238161209238- a must have
**********19%18%19%19%26%19%23%18%19%

abcacefacf

This is a ‘nice to have’
, but I can live without

**********2732123577100357206341357it being offered
**********45%28%31%27%26%28%30%29%28%

daddd

This is a 'great to
have' - makes a
difference and can sway

**********1336721992128388215366388my decision
**********23%32%29%32%33%31%31%31%31%

bcd
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**16710**************223This is a negative to me
***%2%2%2%**************1%2%

dd

This is not important to
me - don't mind if not

**345751109**************57253offered
**21%18%16%24%**************15%20%

bc

This is mandatory to me
**29646278**************96238- a must have
**18%21%19%17%**************25%19%

This is a ‘nice to have’
, but I can live without

**548989123**************99357it being offered
**33%29%27%28%**************26%28%

This is a 'great to
have' - makes a
difference and can sway

**4694119127**************127388my decision
**28%30%36%28%**************33%31%

ad
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**23-23***2**-2-*23This is a negative to me
**2%-%2%*%**1%**-%2%-%*%2%

This is not important to
me - don't mind if not

**2511024322**35**7141129253offered
**20%19%20%17%**15%**11%14%13%21%20%

d

This is mandatory to me
**2372321533**62**29202030238- a must have
**19%40%18%26%**26%**47%20%23%22%19%

aabc

This is a ‘nice to have’
, but I can live without

**357735128**66**13242835357it being offered
**28%12%29%22%**27%**21%23%32%26%28%

b

This is a 'great to
have' - makes a
difference and can sway

**3881737146**77**13432842388my decision
**31%30%31%35%**32%**21%41%32%31%31%

ad
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

***221-2**1-123This is a negative to me
***%2%*%-%1%**1%-%2%2%

ac

This is not important to
me - don't mind if not

**22232261744**19176253offered
**20%21%9%18%15%**12%19%12%20%

aa

This is mandatory to me
**22196922872**432613238- a must have
**20%18%32%29%25%**28%28%26%19%

bc

This is a ‘nice to have’
, but I can live without

**32326692179**451919357it being offered
**29%29%24%22%27%**29%20%38%28%

ab

This is a 'great to
have' - makes a
difference and can sway

**34339953197**473011388my decision
**31%30%34%32%33%**31%33%22%31%
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**18152822***21**18123This is a negative to me
**2%1%1%1%2%***%1%1%**2%1%1%2%

This is not important to
me - don't mind if not

**18916848105239**154228**159615253offered
**24%16%14%15%20%**23%16%11%**24%16%6%20%

abcaaaba

This is mandatory to me
**13221684160208**226077**1612783238- a must have
**17%21%25%23%18%**34%23%30%**24%21%35%19%

baabbbc

This is a ‘nice to have’
, but I can live without

**22928586204341**136963**1918959357it being offered
**29%27%26%30%29%**21%27%25%**30%31%25%28%

a

This is a 'great to
have' - makes a
difference and can sway

**213352112212366**148683**1318480388my decision
**27%34%34%31%31%**22%33%33%**20%30%34%31%

bcccc
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******31813--12123This is a negative to me
******7%2%1%-%-%1%1%1%2%

This is not important to
me - don't mind if not

******917716064113026253offered
******21%24%17%18%8%6%18%11%20%

acacdc

This is mandatory to me
******6130184916613858238- a must have
******15%17%20%24%37%35%23%26%19%

abab

This is a ‘nice to have’
, but I can live without

******142222731213444956357it being offered
******35%30%29%33%28%25%29%25%28%

This is a 'great to
have' - makes a
difference and can sway

******9199313912594886388my decision
******22%27%33%25%27%33%29%38%31%

bbe
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

213320**2237211523152323This is a negative to me
2%2%8%2%**1%2%1%2%2%2%1%2%2%

a

This is not important to
me - don't mind if not

224295220**31236105242175238189238253offered
21%16%12%21%**14%20%15%20%18%19%19%20%20%

ac

This is mandatory to me
1993914191**50226144235189233205230238- a must have
18%22%35%18%**22%19%21%19%20%19%20%19%19%

a

This is a ‘nice to have’
, but I can live without

303546305**58343191344260352294351357it being offered
28%30%15%28%**26%29%28%28%27%29%29%29%28%

b

This is a 'great to
have' - makes a
difference and can sway

3315711338**83367242372308375306371388my decision
31%31%29%31%**37%31%35%31%33%31%30%31%31%

bb
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

16822-1419-1****123This is a negative to me
3%1%2%-%1%2%2%-%1%****1%2%

a

This is not important to
me - don't mind if not

114139214926491752317****19253offered
21%19%20%16%23%21%20%19%12%****12%20%

b

This is mandatory to me
931451901730521572937****41238- a must have
17%20%18%31%27%22%17%24%27%****27%19%

ccb

This is a ‘nice to have’
, but I can live without

160197327624692622643****45357it being offered
29%28%30%11%21%29%29%21%31%****29%28%

abaa

This is a 'great to
have' - makes a
difference and can sway

1632253302333632834242****48388my decision
30%32%30%41%29%26%32%35%30%****31%31%

c
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

****11****-***323This is a negative to me
1%***%3%2%*%**1%-%1%**2%2%

b

This is not important to
me - don't mind if not

14**1261210**325**30253offered
31%**20%19%25%13%**9%9%11%**22%20%

accd

This is mandatory to me
7**164619**11613**31238- a must have

16%**27%14%14%25%**29%29%27%**23%19%

addd

This is a ‘nice to have’
, but I can live without

15**16101722**11513**42357it being offered
33%**28%31%36%29%**28%26%29%**30%28%

This is a 'great to
have' - makes a
difference and can sway

9**15101025**13715**33388my decision
19%**25%32%22%33%**34%36%32%**23%31%

ddabab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

213**-6--263123This is a negative to me
3%2%2%**-%3%-%-%2%4%3%1%2%

eee

This is not important to
me - don't mind if not

81333**1329272226272521253offered
13%20%22%**16%15%34%17%20%17%27%23%20%

glcdeghjklcgl

This is mandatory to me
161833**1737162823241012238- a must have
25%28%22%**19%20%20%22%18%15%11%14%19%

abcabcabcb

This is a ‘nice to have’
, but I can live without

131545**245193845563028357it being offered
21%23%30%**28%27%11%30%35%34%32%30%28%

fffffflflff

This is a 'great to
have' - makes a
difference and can sway

231935**3265283833502530388my decision
38%28%23%**37%35%35%30%26%31%27%33%31%

jjjjj
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

6621023This is a negative to me
2%2%1%3%2%

b

This is not important to
me - don't mind if not

54507574253offered
20%17%22%21%20%

This is mandatory to me
67556847238- a must have
24%19%20%13%19%

aa

This is a ‘nice to have’
, but I can live without

737992113357it being offered
26%26%27%33%28%

d

This is a 'great to
have' - makes a
difference and can sway

7710799105388my decision
28%36%30%30%31%

d
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

1**313133*124750This is a negative to me
2%**5%4%4%5%4%8%4%4%4%

a

This is not important to
me - don't mind if not

5**1449499125164173offered
14%**20%16%13%13%14%15%12%14%14%

This is mandatory to me
10**1998115192412362381- a must have
31%**27%32%32%28%24%25%31%30%30%

This is a ‘nice to have’
, but I can live without

11**196971163310292308it being offered
35%**26%22%20%23%28%19%24%24%24%

ab

This is a 'great to
have' - makes a
difference and can sway

6**1679113203512327347my decision
17%**22%26%31%30%30%34%29%27%28%

e
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

1224515877**105150This is a negative to me
3%3%4%4%1%5%6%3%6%**5%5%1%4%

ii

This is not important to
me - don't mind if not

6781521219123118**291013173offered
10%11%13%14%12%19%10%15%16%**15%10%14%14%

m

This is mandatory to me
1918233213825387425**612230381- a must have
34%31%35%30%38%26%30%36%22%**31%21%32%30%

bebebebe

This is a ‘nice to have’
, but I can live without

1412142671921414235**522720308it being offered
25%20%22%25%19%21%32%21%30%**26%26%21%24%

fikll

This is a 'great to
have' - makes a
difference and can sway

1620172943030294829**464130347my decision
28%34%27%27%30%30%23%24%25%**23%39%32%28%

cfgjcfgjk
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

12245137105**125250This is a negative to me
3%3%3%4%1%2%6%5%6%**7%6%1%4%

iiaiaii

This is not important to
me - don't mind if not

6781521523102911**29616173offered
10%11%12%14%12%23%9%14%13%**16%7%12%14%

abgjklmabcefgijkl

m

This is mandatory to me
1918233214524358116**501444381- a must have
33%30%33%30%36%24%32%38%19%**27%17%33%30%

bebebebebebcehjbe

This is a ‘nice to have’
, but I can live without

1514182612922344630**452525308it being offered
25%22%26%24%23%21%31%22%35%**24%31%19%24%

aacdfhjl

This is a 'great to
have' - makes a
difference and can sway

1721172923530234521**513146347my decision
29%35%25%27%28%30%21%21%25%**27%38%35%28%

fgjkfgfg
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

1140842283267**4**50This is a negative to me
8%4%3%4%5%3%4%2%5%**5%**4%

aee

This is not important to
me - don't mind if not

2315029144741064022**9**173offered
17%13%10%15%15%11%13%12%16%**10%**14%

baaabdefgh

This is mandatory to me
3135010527616432108938**32**381- a must have
22%31%37%28%32%36%22%27%29%**36%**30%

baccccc

This is a ‘nice to have’
, but I can live without

302776524211924148824**18**308it being offered
22%25%23%25%23%26%30%27%18%**20%**24%

dbdh

This is a 'great to
have' - makes a
difference and can sway

4230577270123221410442**26**347my decision
31%27%27%28%24%25%31%32%32%**29%**28%

hh
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

1073424850This is a negative to me
4%3%4%3%4%4%

This is not important to
me - don't mind if not

183012310164173offered
7%13%16%14%14%14%

cc

This is mandatory to me
1018918715366381- a must have
39%39%25%22%31%30%

aa

This is a ‘nice to have’
, but I can live without

464620921287308it being offered
18%20%28%30%24%24%

bc

This is a 'great to
have' - makes a
difference and can sway

865720521326347my decision
33%25%27%31%27%28%

ab
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

101624150************104050This is a negative to me
5%3%5%2%4%************5%4%4%

b

This is not important to
me - don't mind if not

1871843170************15155173offered
8%12%18%13%14%************8%15%14%

cbcbb

This is mandatory to me
881841107375************81294381- a must have
40%32%23%26%30%************42%28%30%

abaaij

This is a ‘nice to have’
, but I can live without

411491178299************33266308it being offered
19%26%25%33%24%************17%26%24%

ccbbb

This is a 'great to
have' - makes a
difference and can sway

601541336341************54287347my decision
28%27%29%26%28%************28%28%28%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********24526111350284950This is a negative to me
**********3%4%3%4%3%4%4%4%4%

abd

This is not important to
me - don't mind if not

**********9162892943173101167173offered
**********16%14%12%10%11%14%15%14%14%

ccedee

This is mandatory to me
**********1734725598138381245332381- a must have
**********29%30%34%34%35%30%35%28%30%

abaaacac

This is a ‘nice to have’
, but I can live without

**********152851676380308140296308it being offered
**********26%25%22%22%20%24%20%25%24%

ccdbdbd

This is a 'great to
have' - makes a
difference and can sway

**********1631521685118347180333347my decision
**********27%27%29%30%30%28%26%28%28%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**315922**************1350This is a negative to me
**2%5%3%5%**************4%4%

dd

This is not important to
me - don't mind if not

**16324777**************43173offered
**10%10%14%17%**************11%14%

cd

This is mandatory to me
**6210692117**************134381- a must have
**38%34%28%26%**************35%30%

aba

This is a ‘nice to have’
, but I can live without

**338079117**************74308it being offered
**20%26%24%26%**************19%24%

This is a 'great to
have' - makes a
difference and can sway

**4978101116**************117347my decision
**30%25%31%26%**************31%28%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**501493**8**442450This is a negative to me
**4%2%4%2%**3%**6%4%2%3%4%

This is not important to
me - don't mind if not

**173217217**21**510920173offered
**14%3%14%13%**9%**8%9%10%15%14%

b

This is mandatory to me
**3783135039**98**31333439381- a must have
**30%54%29%30%**41%**49%32%39%28%30%

acac

This is a ‘nice to have’
, but I can live without

**3081429335**39**11201137308it being offered
**24%25%24%27%**16%**17%20%13%27%24%

ab

This is a 'great to
have' - makes a
difference and can sway

**347933835**76**13353236347my decision
**28%16%28%27%**31%**20%34%37%26%28%

bdad
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

**44715112**32150This is a negative to me
**4%4%5%1%4%**2%2%3%4%

This is not important to
me - don't mind if not

**1315246637**1255173offered
**12%14%16%6%13%**8%5%10%14%

b

This is mandatory to me
**33317914098**614017381- a must have
**31%28%32%41%33%**40%44%34%30%

This is a ‘nice to have’
, but I can live without

**29280613050**412514308it being offered
**26%25%21%31%17%**26%27%28%24%

a

This is a 'great to
have' - makes a
difference and can sway

**30319702198**371913347my decision
**27%29%25%21%33%**24%21%26%28%

b
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**2348122849**31211**5261450This is a negative to me
**3%5%4%4%4%**4%4%4%**7%4%6%4%

b

This is not important to
me - don't mind if not

**11212835101167**42930**68735173offered
**14%12%10%15%14%**7%11%12%**9%14%15%14%

cc

This is mandatory to me
**236325114244332**268694**2020596381- a must have
**30%31%34%35%28%**42%33%37%**32%34%40%30%

aab

This is a ‘nice to have’
, but I can live without

**19324362139296**144448**1612039308it being offered
**25%23%19%20%25%**22%17%19%**25%20%16%24%

bca

This is a 'great to
have' - makes a
difference and can sway

**218293110178333**168869**1716754347my decision
**28%28%33%26%28%**25%34%28%**26%28%23%28%

ab
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******22640*185750This is a negative to me
******4%4%4%1%2%5%3%3%4%

This is not important to
me - don't mind if not

*******10711445251921173offered
******1%14%12%11%12%14%11%9%14%

This is mandatory to me
******172182901617685687381- a must have
******40%29%31%43%38%39%34%38%30%

This is a ‘nice to have’
, but I can live without

******1718022568273036308it being offered
******41%24%24%17%19%15%18%16%24%

This is a 'great to
have' - makes a
difference and can sway

******62152721013485877347my decision
******14%29%29%28%29%27%34%34%28%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

438438**94726443349314950This is a negative to me
4%4%10%4%**4%4%4%4%3%4%3%4%4%

a

This is not important to
me - don't mind if not

155181147**3216285168115169147166173offered
14%10%2%14%**14%14%12%14%12%14%15%14%14%

b

This is mandatory to me
3176420319**69361230376297372327370381- a must have
29%35%52%30%**31%30%33%31%31%30%32%30%30%

a

This is a ‘nice to have’
, but I can live without

276325272**47286144292223293215290308it being offered
26%17%13%25%**21%24%21%24%24%24%21%24%24%

ab

This is a 'great to
have' - makes a
difference and can sway

287618300**67339204335280340289338347my decision
27%33%22%28%**30%28%30%28%30%28%29%28%28%

b
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

242745*5103833****350This is a negative to me
4%4%4%1%5%4%4%2%2%****2%4%

This is not important to
me - don't mind if not

6610715641337129712****12173offered
12%15%14%7%11%16%14%6%8%****8%14%

aa

This is mandatory to me
1492333202138672654852****61381- a must have
27%33%30%39%33%28%30%40%38%****40%30%

bbc

This is a ‘nice to have’
, but I can live without

143165272527612202437****39308it being offered
26%23%25%9%23%26%25%20%27%****25%24%

bb

This is a 'great to
have' - makes a
difference and can sway

1651822902532632453835****39347my decision
30%26%27%45%28%27%27%31%25%****25%28%

aac

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 46  (continuation)                                                                                                                                                   Page 1068

Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

2**1315**414**650This is a negative to me
4%**2%9%3%6%**11%6%9%**4%4%

bbdb

This is not important to
me - don't mind if not

9**91910**525**17173offered
20%**15%3%19%13%**12%11%10%**12%14%

aaacd

This is mandatory to me
12**18121419**13618**48381- a must have
27%**32%40%31%25%**34%29%39%**35%30%

c

This is a ‘nice to have’
, but I can live without

14**1971126**9610**41308it being offered
31%**33%24%23%34%**23%30%21%**29%24%

bd

This is a 'great to
have' - makes a
difference and can sway

8**1071117**859**26347my decision
18%**18%23%24%22%**20%24%21%**19%28%

bbb
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

647***315555950This is a negative to me
10%5%5%**1%2%1%4%4%3%5%9%4%

cfghgcfgh

This is not important to
me - don't mind if not

9520**929171015321312173offered
14%8%14%**10%15%22%8%11%19%15%13%14%

edehkek

This is mandatory to me
262451**3159192844502322381- a must have
42%37%34%**36%31%24%22%34%31%25%23%30%

abefaeaefee

This is a ‘nice to have’
, but I can live without

81743**1849153934292622308it being offered
14%26%29%**21%26%19%31%27%18%28%24%24%

cllclll

This is a 'great to
have' - makes a
difference and can sway

121627**2848284531472628347my decision
20%25%18%**32%26%34%35%24%29%28%30%28%

jjjldjljjj
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

174111950This is a negative to me
6%1%3%5%4%

cc

This is not important to
me - don't mind if not

34404257173offered
12%13%12%16%14%

This is mandatory to me
102939195381- a must have
37%31%27%27%30%

ab

This is a ‘nice to have’
, but I can live without

68748977308it being offered
25%25%26%22%24%

This is a 'great to
have' - makes a
difference and can sway

5687104101347my decision
20%29%31%29%28%

ddd
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

***11142**12830This is a negative to me
1%**2%4%1%2%4%3%2%2%2%

a

This is not important to
me - don't mind if not

4**19425110135166176offered
14%**27%14%14%14%12%20%13%14%14%

abeab

This is mandatory to me
9**1789104162311321337- a must have

27%**24%29%29%24%21%20%26%27%27%

This is a ‘nice to have’
, but I can live without

13**106574182411252270it being offered
40%**14%21%21%27%23%28%27%21%21%

abcdaa

This is a 'great to
have' - makes a
difference and can sway

6**23101127224513425447my decision
19%**33%33%35%33%41%29%32%36%35%

eeee
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

1112752449**12-30This is a negative to me
1%3%2%2%5%2%3%2%8%**1%2%-%2%

cacfjklm

This is not important to
me - don't mind if not

9791511716182416**241217176offered
15%13%14%14%17%16%14%12%14%**12%11%18%14%

This is mandatory to me
1116152952923286429**632426337- a must have
20%28%23%27%29%23%22%32%25%**32%23%28%27%

mkmkm

This is a ‘nice to have’
, but I can live without

1613162251615294722**481923270it being offered
29%23%24%21%16%15%23%23%20%**24%18%24%21%

hij

This is a 'great to
have' - makes a
difference and can sway

2020253823344486338**624928447my decision
35%34%38%35%33%44%38%31%33%**31%47%30%35%

cfacf
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

1112752375**12-30This is a negative to me
1%2%1%2%4%2%3%3%6%**1%2%-%2%

aackmackm

This is not important to
me - don't mind if not

91091482718122513**23524176offered
15%16%13%14%21%18%11%12%15%**12%6%18%14%

bcdfgjb

This is mandatory to me
1116152953127266819**572034337- a must have
20%25%22%28%25%26%24%32%22%**30%24%25%27%

mkmegklmkm

This is a ‘nice to have’
, but I can live without

1616172222114284319**451531270it being offered
27%25%25%21%17%13%26%21%23%**24%18%23%21%

hihhhh

This is a 'great to
have' - makes a
difference and can sway

2219273784242406828**614045447my decision
38%31%39%35%33%41%37%32%33%**33%49%34%35%

cfjl
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

32682174185**4**30This is a negative to me
3%2%3%2%1%5%1%3%4%**4%**2%

hh

This is not important to
me - don't mind if not

1416243133491266717**12**176offered
10%14%15%14%10%14%13%20%13%**14%**14%

dhh

This is mandatory to me
293087126616723136829**22**337- a must have
21%27%25%27%33%25%28%21%22%**25%**27%

bde

This is a ‘nice to have’
, but I can live without

40230552151002547235**16**270it being offered
29%21%19%22%20%28%8%22%27%**18%**21%

affhffhff

This is a 'great to
have' - makes a
difference and can sway

50396108339186262311345**36**447my decision
37%35%38%35%37%29%50%34%34%**40%**35%

cdeghc
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

471922830This is a negative to me
1%3%3%2%2%2%

This is not important to
me - don't mind if not

323211118158176offered
12%14%15%26%13%14%

a

This is mandatory to me
828017413324337- a must have
31%35%23%19%27%27%

aa

This is a ‘nice to have’
, but I can live without

473917813257270it being offered
18%17%24%19%22%21%

bc

This is a 'great to
have' - makes a
difference and can sway

967127522424447my decision
37%31%36%32%36%35%
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

51213-30************52530This is a negative to me
2%2%3%-%2%************2%2%2%

This is not important to
me - don't mind if not

3669706170************30139176offered
17%12%15%24%14%************16%13%14%

baiai

This is mandatory to me
801511068329************72257337- a must have
37%26%23%31%27%************38%25%27%

abai

This is a ‘nice to have’
, but I can live without

39132992268************37231270it being offered
18%23%21%9%22%************19%22%21%

ccjcj

This is a 'great to
have' - makes a
difference and can sway

572091819438************48390447my decision
26%36%39%36%35%************25%37%35%

ccbbb
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

***********292341130142930This is a negative to me
**********1%3%3%1%3%2%2%2%2%

e

This is not important to
me - don't mind if not

**********416596445317690171176offered
**********6%14%13%15%14%14%13%15%14%

abdb

This is mandatory to me
**********1829920990117337202307337- a must have
**********31%26%28%32%30%27%29%26%27%

abac

This is a ‘nice to have’
, but I can live without

**********222431585675270154247270it being offered
**********37%21%21%20%19%21%22%21%21%

acdcd

This is a 'great to
have' - makes a
difference and can sway

**********1541826892135447236422447my decision
**********26%36%36%32%34%35%34%36%35%

b
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**28712**************1130This is a negative to me
**2%3%2%3%**************3%2%

This is not important to
me - don't mind if not

**23485055**************51176offered
**14%16%15%12%**************13%14%

This is mandatory to me
**478290113**************112337- a must have
**29%26%28%25%**************29%27%

This is a ‘nice to have’
, but I can live without

**405965105**************75270it being offered
**25%19%20%24%**************20%21%

c

This is a 'great to
have' - makes a
difference and can sway

**50114115162**************132447my decision
**31%37%35%36%**************35%35%
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**30-303**6***32630This is a negative to me
**2%-%2%3%**2%***%3%2%4%2%

d

This is not important to
me - don't mind if not

**1761116515**33**1516815176offered
**14%20%14%11%**14%**23%15%9%11%14%

ab

This is mandatory to me
**3341632239**74**26272935337- a must have
**27%27%27%30%**30%**41%26%33%26%27%

ac

This is a ‘nice to have’
, but I can live without

**2701725325**44**11181630270it being offered
**22%30%21%19%**18%**17%17%18%22%21%

This is a 'great to
have' - makes a
difference and can sway

**4471343448**85**12403349447my decision
**36%23%36%37%**35%**19%38%38%36%35%

bddd
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

***29139**33-30This is a negative to me
***%3%*%3%3%**2%3%-%2%

ac

This is not important to
me - don't mind if not

**9166271538**18145176offered
**8%15%10%16%13%**12%16%10%14%

ac

This is mandatory to me
**32294882691**432417337- a must have
**29%26%31%27%31%**27%26%33%27%

This is a ‘nice to have’
, but I can live without

**25225631857**341612270it being offered
**23%20%22%19%19%**22%18%24%21%

This is a 'great to
have' - makes a
difference and can sway

**4440210335100**583416447my decision
**40%36%36%36%34%**37%37%32%35%
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**211791429***96***14330This is a negative to me
**3%2%3%2%2%***%3%2%***%2%1%2%

c

This is not important to
me - don't mind if not

**1231294590171**83631**38025176offered
**16%12%13%13%15%**12%14%12%**5%13%11%14%

ac

This is mandatory to me
**20729196201307**247680**1816877337- a must have
**27%28%29%29%26%**39%29%32%**28%28%32%27%

This is a ‘nice to have’
, but I can live without

**15421762151247**74751**1513155270it being offered
**20%21%19%22%21%**12%18%20%**23%22%23%21%

c

This is a 'great to
have' - makes a
difference and can sway

**275383121233422**249184**2821078447my decision
**35%37%36%34%36%**37%35%33%**44%35%33%35%

ab
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

*******2119**17630This is a negative to me
******1%3%2%*%*%*%4%3%2%

cc

This is not important to
me - don't mind if not

******312111854192031176offered
******7%16%12%13%8%11%12%14%14%

a

This is mandatory to me
******161962641214565064337- a must have
******40%26%28%34%32%32%30%28%27%

This is a ‘nice to have’
, but I can live without

******814918848322734270it being offered
******21%20%20%10%17%18%16%15%21%

This is a 'great to
have' - makes a
difference and can sway

******132593531519676493447my decision
******32%35%37%43%43%38%38%41%35%
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

273*24**22813302228202830This is a negative to me
2%2%*%2%**1%2%2%2%2%2%2%2%2%

This is not important to
me - don't mind if not

148282155**2516279169124168129168176offered
14%15%6%14%**11%14%11%14%13%14%13%14%14%

This is mandatory to me
2736420275**64322208331260327295323337- a must have
25%35%53%26%**29%27%30%27%27%27%29%27%27%

ba

This is a ‘nice to have’
, but I can live without

2482311232**44250139257209264211262270it being offered
23%12%27%22%**20%21%20%21%22%22%21%22%21%

a

This is a 'great to
have' - makes a
difference and can sway

383645389**88432251427333435354432447my decision
35%35%14%36%**39%36%36%35%35%36%35%36%35%

b
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

171227-2425*3****330This is a negative to me
3%2%3%-%2%2%3%*%2%****2%2%

a

This is not important to
me - don't mind if not

9680155514291261915****18176offered
17%11%14%10%12%12%14%16%11%****12%14%

a

This is mandatory to me
1292092792136672264233****37337- a must have
24%29%26%38%31%28%25%35%24%****24%27%

bcbb

This is a ‘nice to have’
, but I can live without

124146237725521892733****36270it being offered
23%20%22%13%22%22%21%23%24%****24%21%

This is a 'great to
have' - makes a
difference and can sway

1812663862237853303255****58447my decision
33%37%36%39%33%36%37%26%40%****38%35%

aaa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 47  (continuation)                                                                                                                                                   Page 1085

Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

1**1-*2**1*1**230This is a negative to me
3%**2%-%*%3%**3%*%2%**2%2%

This is not important to
me - don't mind if not

6**9387**445**23176offered
13%**16%8%18%9%**9%22%10%**17%14%

ccac

This is mandatory to me
9**15101121**11414**34337- a must have

21%**26%33%24%27%**29%18%30%**25%27%

This is a ‘nice to have’
, but I can live without

10**1891020**8310**38270it being offered
22%**31%29%22%26%**21%17%21%**27%21%

This is a 'great to
have' - makes a
difference and can sway

18**1591727**15917**41447my decision
41%**26%30%36%35%**38%43%36%**30%35%

babb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 47  (continuation)                                                                                                                                                   Page 1086

Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

-22**-73*362430This is a negative to me
-%3%2%**-%4%3%*%2%4%2%4%2%

ee

This is not important to
me - don't mind if not

61224**1026141718201018176offered
9%18%16%**12%14%18%14%14%12%11%19%14%

This is mandatory to me
331838**2545213636402216337- a must have
54%27%25%**29%24%26%29%28%24%24%17%27%

abcdefghjkaa

This is a ‘nice to have’
, but I can live without

101640**1451122626311620270it being offered
17%24%27%**16%27%15%21%20%19%17%22%21%

bcff

This is a 'great to
have' - makes a
difference and can sway

121945**3759314647674334447my decision
20%28%30%**43%31%38%37%36%41%46%37%35%

jklllllgjklgjkll
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

4861230This is a negative to me
2%3%2%3%2%

This is not important to
me - don't mind if not

42374948176offered
15%12%15%14%14%

This is mandatory to me
89779478337- a must have
32%26%28%22%27%

a

This is a ‘nice to have’
, but I can live without

67726467270it being offered
24%24%19%19%21%

This is a 'great to
have' - makes a
difference and can sway

76103124144447my decision
27%35%37%41%35%

ddd
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Convenient to post (within 1/2 mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to
you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

***31141**12728This is a negative to me
*%**5%4%1%1%1%1%1%2%2%

aeae

This is not important to
me - don't mind if not

7**1636439126158167offered
22%**22%12%12%13%14%11%14%13%13%

ababab

This is mandatory to me
10**14738616349278293- a must have
31%**20%24%24%23%26%24%23%23%23%

This is a ‘nice to have’
, but I can live without

9**1881101192512308327it being offered
28%**25%26%28%29%24%28%30%26%26%

This is a 'great to
have' - makes a
difference and can sway

6**20106128224613422444my decision
19%**28%35%35%33%35%36%32%35%35%

dede
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

11-25-4424**55128This is a negative to me
3%2%-%2%-%4%3%1%3%**3%5%1%2%

kkkkkkkfik

This is not important to
me - don't mind if not

8513142131910219**341416167offered
14%8%20%13%13%19%8%10%8%**17%13%17%13%

efgjlefglefglegl

This is mandatory to me
1314132542418306230**342323293- a must have
22%24%19%24%24%19%24%31%26%**17%22%25%23%

chjk

This is a ‘nice to have’
, but I can live without

1614172812322354933**553122327it being offered
28%24%25%26%23%22%28%24%29%**28%30%23%26%

This is a 'great to
have' - makes a
difference and can sway

1925233774036486839**693133444my decision
34%42%35%35%40%36%38%34%35%**35%30%34%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

11-25-41102**51228This is a negative to me
3%2%-%2%-%4%1%5%2%**3%1%2%2%

kkkikikkk

This is not important to
me - don't mind if not

9713139192010228**271220167offered
15%11%19%13%15%20%9%10%10%**14%15%15%13%

dfgjldfgl

This is mandatory to me
1317132512915286216**332331293- a must have
22%27%18%23%23%15%26%29%19%**18%28%23%23%

chkchkacehijkm

This is a ‘nice to have’
, but I can live without

1614202773021295426**522335327it being offered
27%23%29%26%24%21%26%26%31%**28%28%26%26%

This is a 'great to
have' - makes a
difference and can sway

2024243774841426331**702346444my decision
34%38%35%35%38%41%38%30%38%**37%28%35%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

42332581*77**4**28This is a negative to me
3%2%1%3%2%1%1%2%6%**5%**2%

ehh

This is not important to
me - don't mind if not

211464212660865019**11**167offered
15%13%15%13%12%9%13%15%14%**12%**13%

ghgh

This is mandatory to me
232707821612231107025**19**293- a must have
17%24%27%22%24%35%22%21%19%**21%**23%

babdeh

This is a ‘nice to have’
, but I can live without

38289642631412187934**25**327it being offered
28%26%22%27%28%24%17%24%26%**28%**26%

f

This is a 'great to
have' - makes a
difference and can sway

5039499345178282212247**31**444my decision
36%35%35%35%35%31%47%37%35%**34%**35%

cccgcccc
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

152232528This is a negative to me
*%2%3%5%2%2%

cc

This is not important to
me - don't mind if not

261512215152167offered
10%7%16%22%13%13%

bca

This is mandatory to me
76651519284293- a must have
29%28%20%13%24%23%

aab

This is a ‘nice to have’
, but I can live without

576320414313327it being offered
22%27%27%20%26%26%

c

This is a 'great to
have' - makes a
difference and can sway

1018125928416444my decision
39%35%34%40%35%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

11017-28************12728This is a negative to me
*%2%4%-%2%*************%3%2%

cbcbb

This is not important to
me - don't mind if not

2260863165************20145167offered
10%10%18%10%13%************10%14%13%

bc

This is mandatory to me
63150816287************56231293- a must have
29%26%17%26%23%************29%22%23%

aaai

This is a ‘nice to have’
, but I can live without

511551216321************45276327it being offered
23%27%26%24%26%************23%26%26%

This is a 'great to
have' - makes a
difference and can sway

8120016410434************71363444my decision
37%35%35%40%35%************37%35%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********226131528112428This is a negative to me
**********3%2%2%*%1%2%2%2%2%

eeee

This is not important to
me - don't mind if not

**********416184314916782161167offered
**********7%14%11%11%13%13%12%14%13%

c

This is mandatory to me
**********1525418984107293183268293- a must have
**********26%22%25%29%27%23%26%23%23%

ababacaa

This is a ‘nice to have’
, but I can live without

**********133111967291327182307327it being offered
**********22%27%26%25%23%26%26%26%26%

ccd

This is a 'great to
have' - makes a
difference and can sway

**********2440227298140444238417444my decision
**********41%35%36%34%36%35%34%35%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

***51111**************528This is a negative to me
***%2%3%2%**************1%2%

ddd

This is not important to
me - don't mind if not

**13295569**************49167offered
**8%9%17%16%**************13%13%

cdcd

This is mandatory to me
**55727191**************105293- a must have
**34%23%22%20%**************28%23%

abc

This is a ‘nice to have’
, but I can live without

**409677113**************83327it being offered
**25%31%23%25%**************22%26%

b

This is a 'great to
have' - makes a
difference and can sway

**55108114164**************138444my decision
**34%35%35%37%**************36%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**28*282**3***31228This is a negative to me
**2%*%2%2%**1%***%3%1%1%2%

This is not important to
me - don't mind if not

**167815922**23**3131023167offered
**13%14%13%17%**9%**4%13%12%17%13%

addd

This is mandatory to me
**2911727630**74**25282332293- a must have
**23%31%23%23%**30%**39%27%27%23%23%

abc

This is a ‘nice to have’
, but I can live without

**3271631128**58**14241736327it being offered
**26%29%26%22%**24%**22%23%20%26%26%

This is a 'great to
have' - makes a
difference and can sway

**4441542947**85**22353644444my decision
**35%26%36%36%**35%**35%34%41%33%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

**223214**11-28This is a negative to me
**2%2%1%1%1%**1%1%-%2%

This is not important to
me - don't mind if not

**1615230940**1796167offered
**14%14%10%10%14%**11%10%12%13%

This is mandatory to me
**32256762483**412415293- a must have
**29%23%27%25%28%**27%26%29%23%

This is a ‘nice to have’
, but I can live without

**24289692071**372112327it being offered
**22%26%24%21%24%**24%23%23%26%

This is a 'great to
have' - makes a
difference and can sway

**363941064297**593618444my decision
**33%35%38%44%33%**38%39%36%35%

a
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**142151123***34***8528This is a negative to me
**2%2%1%2%2%***%1%2%***%1%2%2%

This is not important to
me - don't mind if not

**1221154080161**93325**126830167offered
**16%11%12%12%14%**14%13%10%**19%11%12%13%

ab

This is mandatory to me
**18424390182268**226570**1416362293- a must have
**24%23%27%26%23%**35%25%28%**22%27%26%23%

aab

This is a ‘nice to have’
, but I can live without

**18028177181307**105960**1616155327it being offered
**23%27%23%26%26%**16%23%24%**25%27%23%26%

b

This is a 'great to
have' - makes a
difference and can sway

**281378121235417**229893**2220587444my decision
**36%36%36%34%35%**34%38%37%**34%34%36%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

*******1617***1328This is a negative to me
*******%2%2%*%*%*%1%1%2%

This is not important to
me - don't mind if not

******311110635171927167offered
******7%15%11%8%12%10%11%12%13%

a

This is mandatory to me
******13173220129534158293- a must have
******32%23%23%34%20%30%24%25%23%

This is a ‘nice to have’
, but I can live without

******10175254410453756327it being offered
******24%23%27%10%21%26%22%25%26%

eee

This is a 'great to
have' - makes a
difference and can sway

******152713451721607084444my decision
******36%36%37%48%47%34%41%37%35%

cc
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

217-20**22812251727202728This is a negative to me
2%4%-%2%**1%2%2%2%2%2%2%2%2%

This is not important to
me - don't mind if not

1531510141**2215477161111162131161167offered
14%8%26%13%**10%13%11%13%12%13%13%13%13%

aa

This is mandatory to me
2385513240**65278172291227284258283293- a must have
22%31%32%22%**29%23%25%24%24%23%26%23%23%

bb

This is a ‘nice to have’
, but I can live without

283446275**50309166313238315244314327it being offered
26%24%15%26%**22%26%24%26%25%26%24%26%26%

This is a 'great to
have' - makes a
difference and can sway

3836110399**86426261424355435356430444my decision
36%34%27%37%**38%36%38%35%37%36%35%35%35%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

91927-181911****128This is a negative to me
2%3%3%-%1%3%2%1%1%****1%2%

This is not important to
me - don't mind if not

818614721726132921****19167offered
15%12%14%3%15%11%15%8%15%****13%13%

bba

This is mandatory to me
1151782461531612032837****41293- a must have
21%25%23%27%27%26%23%23%27%****26%23%

This is a ‘nice to have’
, but I can live without

1571702771534642332628****32327it being offered
29%24%26%28%30%27%26%22%20%****21%26%

ab

This is a 'great to
have' - makes a
difference and can sway

1852593862332793095552****60444my decision
34%36%36%43%28%33%34%46%37%****39%35%

abc
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

***2-*1**1*1**228This is a negative to me
*%**4%-%*%2%**3%*%3%**2%2%

This is not important to
me - don't mind if not

11**5266**112**16167offered
25%**8%5%12%8%**3%6%5%**11%13%

abaacdc

This is mandatory to me
8**16111322**11514**43293- a must have

19%**28%34%28%28%**29%26%30%**31%23%

d

This is a ‘nice to have’
, but I can live without

14**17101124**10412**38327it being offered
32%**30%32%23%31%**25%21%25%**27%26%

This is a 'great to
have' - makes a
difference and can sway

11**1791724**15917**40444my decision
24%**30%28%37%31%**39%46%37%**29%35%

a
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

122**-41-268*28This is a negative to me
2%3%2%**-%2%2%-%2%3%8%*%2%

eeadefghj

This is not important to
me - don't mind if not

7821**52817161127916167offered
11%12%14%**6%15%22%13%8%17%9%17%13%

hbdhdhdh

This is mandatory to me
212043**2625152439352120293- a must have
33%29%29%**31%13%18%19%30%22%22%22%23%

cefggefggefgggg

This is a ‘nice to have’
, but I can live without

211242**1562204133431522327it being offered
33%18%28%**17%33%25%32%25%26%16%24%26%

bhkbhkbhkbhkb

This is a 'great to
have' - makes a
difference and can sway

122541**3969264745524134444my decision
20%37%27%**46%37%33%37%35%32%44%38%35%

lcjljljlllcjljl
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

6531428This is a negative to me
2%2%1%4%2%

b

This is not important to
me - don't mind if not

36364452167offered
13%12%13%15%13%

This is mandatory to me
83577776293- a must have
30%19%23%22%23%

abc

This is a ‘nice to have’
, but I can live without

75799480327it being offered
27%26%28%23%26%

This is a 'great to
have' - makes a
difference and can sway

78121118128444my decision
28%41%35%37%35%

ddd
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important
it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

****7-2*111316This is a negative to me
1%***%2%-%4%3%4%4%1%1%

aaaaaa

This is not important to
me - don't mind if not

4**15494610135161171offered
11%**20%16%13%15%14%18%13%13%14%

ae

This is mandatory to me
11**26106118213414371393- a must have
35%**36%34%33%32%33%27%34%31%31%

This is a ‘nice to have’
, but I can live without

10**13567515239255269it being offered
30%**18%18%21%22%24%20%22%21%21%

abcddd

This is a 'great to
have' - makes a
difference and can sway

7**1890122193511393412my decision
22%**25%29%34%28%26%30%27%33%33%

ee
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

*1113-3442***--16This is a negative to me
*%2%2%1%-%3%3%2%2%***%-%-%1%

ccm

This is not important to
me - don't mind if not

6713144201382618**281314171offered
11%12%20%13%20%13%6%13%16%**14%13%15%14%

fgjlmggmgggg

This is mandatory to me
1620223342925407024**703034393- a must have
27%35%34%31%29%26%32%35%21%**35%28%36%31%

eeeeee

This is a ‘nice to have’
, but I can live without

157102362120343830**412617269it being offered
27%12%16%22%21%21%27%19%27%**21%25%18%21%

kllklklll

This is a 'great to
have' - makes a
difference and can sway

2023183513037416440**583530412my decision
35%39%28%33%30%38%32%32%35%**29%34%31%33%

ck
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

*1113*3442***--16This is a negative to me
*%2%1%1%*%3%4%2%2%***%-%-%1%

cacmc

This is not important to
me - don't mind if not

6913142261842815**25520171offered
10%14%19%13%20%18%4%14%18%**13%6%15%14%

gbdgjmgbdgjmbdggbdggg

This is mandatory to me
1621233333324416817**662446393- a must have
27%34%34%31%26%24%37%33%20%**35%30%34%31%

eeeeheeee

This is a ‘nice to have’
, but I can live without

169132312619304619**352520269it being offered
27%15%19%22%21%18%28%22%23%**19%31%15%21%

allalal

This is a 'great to
have' - makes a
difference and can sway

2122183514138306331**612847412my decision
36%35%27%33%33%38%27%30%37%**33%34%35%33%

kk
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

1153124--54**3**16This is a negative to me
*%1%1%1%1%-%-%1%3%**4%**1%

hgh

This is not important to
me - don't mind if not

2714439132721645111**6**171offered
20%13%14%14%14%18%8%15%9%**7%**14%

ababdbdabdefh

This is mandatory to me
21372982951633689539**35**393- a must have
15%33%34%30%32%39%18%29%30%**39%**31%

bfaefaef

This is a ‘nice to have’
, but I can live without

362335921011117115840**15**269it being offered
26%21%21%22%22%19%24%18%30%**17%**21%

bceghbcefgh

This is a 'great to
have' - makes a
difference and can sway

5335986326160222312037**30**412my decision
39%32%30%33%31%24%50%37%28%**34%**33%

abcdghg
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

111321316This is a negative to me
*%1%2%4%1%1%

This is not important to
me - don't mind if not

21341109162171offered
8%15%15%12%14%14%

cc

This is mandatory to me
1137520215378393- a must have
43%33%27%21%32%31%

aba

This is a ‘nice to have’
, but I can live without

384618514256269it being offered
14%20%24%20%21%21%

cc

This is a 'great to
have' - makes a
difference and can sway

877224829382412my decision
34%32%33%43%32%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

366*15************31216This is a negative to me
1%1%1%1%1%************2%1%1%

This is not important to
me - don't mind if not

2073775166************15151171offered
9%13%16%20%13%************8%14%14%

cbbbb

This is mandatory to me
9518311510383************86297393- a must have
44%32%25%38%31%************45%29%31%

abaai

This is a ‘nice to have’
, but I can live without

291231183267************26240269it being offered
13%21%25%10%22%************14%23%21%

ccbjbcj

This is a 'great to
have' - makes a
difference and can sway

701891528404************62342412my decision
32%33%33%31%33%************32%33%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********21211411671416This is a negative to me
**********3%1%1%1%*%1%1%1%1%

adddd

This is not important to
me - don't mind if not

**********815890363617172166171offered
**********13%14%12%13%9%14%10%14%14%

ddbdbd

This is mandatory to me
**********19354262108153393244356393- a must have
**********31%31%35%38%39%31%35%30%31%

abaacacac

This is a ‘nice to have’
, but I can live without

**********122501555668269158252269it being offered
**********21%22%21%20%17%21%23%21%21%

ddd

This is a 'great to
have' - makes a
difference and can sway

**********1838023681135412214389412my decision
**********31%33%31%28%34%33%31%33%33%

e
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**2347**************116This is a negative to me
**1%1%1%1%***************%1%

This is not important to
me - don't mind if not

**25384659**************35171offered
**15%12%14%13%**************9%14%

This is mandatory to me
**6496100129**************147393- a must have
**39%31%31%29%**************39%31%

abc

This is a ‘nice to have’
, but I can live without

**327360103**************64269it being offered
**20%23%18%23%**************17%21%

This is a 'great to
have' - makes a
difference and can sway

**40101118150**************134412my decision
**25%33%36%34%**************35%33%

ddd
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**16-16******-***16This is a negative to me
**1%-%1%*%***%**-%*%*%*%1%

This is not important to
me - don't mind if not

**169616515**14**49221171offered
**13%10%14%11%**6%**6%8%2%15%14%

abbd

This is mandatory to me
**3923236142**107**38363642393- a must have
**31%56%30%33%**44%**61%35%41%31%31%

acabc

This is a ‘nice to have’
, but I can live without

**269526528**39**11161526269it being offered
**21%8%22%22%**16%**17%15%17%19%21%

b

This is a 'great to
have' - makes a
difference and can sway

**4121439744**82**10433446412my decision
**33%26%33%34%**34%**16%42%39%34%33%

ddd

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 49  (continuation)                                                                                                                                                   Page 1114

Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

***14**1****-16This is a negative to me
***%1%*%*%*%***%*%-%1%

a

This is not important to
me - don't mind if not

**1316419927**993171offered
**12%15%7%9%9%**6%10%6%14%

aa

This is mandatory to me
**4333911341112**713825393- a must have
**39%30%40%42%38%**46%41%50%31%

bb

This is a ‘nice to have’
, but I can live without

**22236561454**19116269it being offered
**20%21%20%14%18%**12%12%11%21%

This is a 'great to
have' - makes a
difference and can sway

**323629433102**553316412my decision
**29%32%33%34%34%**35%37%33%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**12111714**-1***17*16This is a negative to me
**1%1%*%1%1%**-%*%*%**2%1%*%1%

ca

This is not important to
me - don't mind if not

**1281182571166**62614**6679171offered
**16%11%7%10%14%**10%10%6%**10%11%4%14%

abcaaa

This is mandatory to me
**230325129243356**3391109**22197110393- a must have
**30%31%39%35%30%**53%35%43%**35%33%46%31%

aabbbc

This is a ‘nice to have’
, but I can live without

**16322660158252**34046**1714842269it being offered
**21%22%18%23%21%**5%15%18%**26%24%18%21%

cccaa

This is a 'great to
have' - makes a
difference and can sway

**248357118212389**2110182**1818578412my decision
**32%34%35%31%33%**33%39%33%**28%31%32%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******11211--***16This is a negative to me
******3%2%1%-%-%*%*%*%1%

This is not important to
me - don't mind if not

******51181164*42317171offered
******13%16%12%12%1%2%14%7%14%

acdacdcd

This is mandatory to me
******112172831623855980393- a must have
******26%29%30%43%51%48%35%35%31%

abab

This is a ‘nice to have’
, but I can live without

******1516221544252444269it being offered
******36%22%23%11%8%14%14%19%21%

d

This is a 'great to
have' - makes a
difference and can sway

******92373181218626187412my decision
******22%32%34%34%41%35%36%38%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

141*15**11621381671616This is a negative to me
1%1%*%1%**1%1%*%1%1%1%1%1%1%

a

This is not important to
me - don't mind if not

146243143**2115974162123163124163171offered
14%13%7%13%**9%13%11%13%13%13%12%13%14%

c

This is mandatory to me
3108223316**93375245383307386341382393- a must have
29%45%59%29%**41%31%36%32%32%32%34%31%31%

babb

This is a ‘nice to have’
, but I can live without

246234243**35248124265184253211253269it being offered
23%13%9%23%**16%21%18%22%19%21%21%21%21%

abc

This is a 'great to
have' - makes a
difference and can sway

3615110358**74397243391325404327400412my decision
33%28%25%33%**33%33%35%32%34%33%32%33%33%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

10615-*1141******16This is a negative to me
2%1%1%-%*%*%2%1%*%*****%1%

This is not important to
me - don't mind if not

7398149513331161811****9171offered
13%14%14%9%11%14%13%15%8%****6%14%

This is mandatory to me
1682253251949852663959****67393- a must have
31%32%30%34%43%36%30%33%42%****44%31%

cbb

This is a ‘nice to have’
, but I can live without

1201492401117561932018****19269it being offered
22%21%22%20%15%24%22%17%13%****13%21%

a

This is a 'great to
have' - makes a
difference and can sway

1772353542036633074253****58412my decision
32%33%33%37%31%26%34%35%38%****38%33%

c
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

-***1****---**116This is a negative to me
-%***%3%*%*%**-%-%-%**1%1%

This is not important to
me - don't mind if not

7**12166**2*3**17171offered
17%**20%3%13%8%**4%2%6%**12%14%

aaaadd

This is mandatory to me
14**21101426**17619**52393- a must have
32%**37%34%31%34%**43%29%42%**37%31%

b

This is a ‘nice to have’
, but I can live without

13**12101222**769**38269it being offered
31%**20%34%26%29%**17%31%20%**27%21%

ba

This is a 'great to
have' - makes a
difference and can sway

9**1381323**14814**31412my decision
21%**22%26%29%29%**35%38%31%**22%33%

aba
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

1-1**-6--123116This is a negative to me
2%-%1%**-%3%-%-%1%1%3%1%1%

ej

This is not important to
me - don't mind if not

61021**823231413171217171offered
9%15%14%**9%12%28%11%10%11%13%18%14%

bcdeghjkl

This is mandatory to me
312854**3052184045422820393- a must have
50%41%36%**35%28%22%32%35%26%30%22%31%

abcdefgjacfgacfgaaf

This is a ‘nice to have’
, but I can live without

91241**1243103233411022269it being offered
15%19%27%**14%23%13%26%25%25%10%24%21%

bfhlbfbfbfbfbf

This is a 'great to
have' - makes a
difference and can sway

151632**3664294038614032412my decision
25%25%21%**42%34%36%32%29%37%44%35%33%

jkljjjjkldjklj
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

261616This is a negative to me
1%2%*%2%1%

bb

This is not important to
me - don't mind if not

37375046171offered
13%12%15%13%14%

This is mandatory to me
1138710390393- a must have
41%29%31%26%31%

abc

This is a ‘nice to have’
, but I can live without

62597573269it being offered
22%20%22%21%21%

This is a 'great to
have' - makes a
difference and can sway

63108107134412my decision
23%36%32%38%33%

ddd
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is
to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12050913033226179315137310031620Unweighted total
3228713083616710164111931260Weighted total

3**621214*127275This is a negative to me
9%**8%7%6%6%4%8%5%6%6%

This is not important to
me - don't mind if not

9**178696142310334348offered
28%**24%28%27%21%17%16%24%28%28%

cde

This is mandatory to me
9**168386183510294312- a must have

27%**23%27%24%27%29%30%25%25%25%

This is a ‘nice to have’
, but I can live without

4**175069142310216230it being offered
13%**24%16%19%21%18%17%24%18%18%

ea

This is a 'great to
have' - makes a
difference and can sway

7**15688917359277294my decision
23%**21%22%25%26%31%29%23%23%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202200216100290871202001154619473771620Unweighted total
57596510791009912820211440198105941260Weighted total

34267368159**164375This is a negative to me
5%7%2%6%3%6%6%8%8%**8%4%3%6%

kkkkkk

This is not important to
me - don't mind if not

1712192993236305239**592415348offered
30%21%30%28%32%36%23%26%35%**30%23%16%28%

alalaaaglala

This is mandatory to me
1515172641924394919**551937312- a must have
27%25%26%25%19%24%30%24%17%**28%18%39%25%

deddedddeddebdefhij

kl

This is a ‘nice to have’
, but I can live without

119121981516204617**352315230it being offered
20%16%18%18%15%16%15%23%15%**18%22%16%18%

This is a 'great to
have' - makes a
difference and can sway

1118152503117314029**323524294my decision
19%31%23%23%31%18%25%20%26%**16%33%26%23%

cfhjmccfhmccfhm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 50  (continuation)                                                                                                                                                   Page 1124

Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203203219995113951072029439185521081620Unweighted total
58626910701261021092108437187821341260Weighted total

33268432248**166475This is a negative to me
4%5%2%6%3%3%2%11%10%**8%7%3%6%

kaghijklmgkgk

This is not important to
me - don't mind if not

1815192964634274830**541331348offered
31%24%28%28%36%33%25%23%36%**29%16%24%28%

babfjlbbfl

This is mandatory to me
1515172652026345714**491641312- a must have
26%24%25%25%16%25%31%27%16%**26%20%31%25%

iieieiiei

This is a ‘nice to have’
, but I can live without

1110131971918224012**332319230it being offered
18%16%19%18%15%18%20%19%14%**17%28%15%18%

aeilaeil

This is a 'great to
have' - makes a
difference and can sway

1219182463721254120**352437294my decision
20%31%26%23%29%20%23%19%24%**19%29%28%23%

cfjmcf
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
238138247511456791176435517636139461620Unweighted total
136112328597550891463281322490301260Weighted total

769146230211812**9**75This is a negative to me
5%6%5%6%6%3%2%6%9%**10%**6%

agagag

This is not important to
me - don't mind if not

512977427413519411226**31**348offered
37%26%26%28%27%21%8%34%20%**34%**28%

affdfghfadfghdfgf

This is mandatory to me
20292872241473396330**21**312- a must have
15%26%31%23%29%36%20%19%23%**23%**25%

baceabcdefcc

This is a ‘nice to have’
, but I can live without

29201461848612166128**15**230it being offered
22%18%16%19%17%13%35%19%22%**16%**18%

bcdeghc

This is a 'great to
have' - makes a
difference and can sway

302656423111025167436**15**294my decision
22%24%22%24%22%28%34%23%27%**17%**23%

bbhbb
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3662999467015501620Unweighted total
2612297586911911260Weighted total

9105637275This is a negative to me
4%4%7%5%6%6%

c

This is not important to
me - don't mind if not

515423927321348offered
20%24%32%39%27%28%

bca

This is mandatory to me
976514713299312- a must have
37%28%19%19%25%25%

aba

This is a ‘nice to have’
, but I can live without

344415112218230it being offered
13%19%20%18%18%18%

cc

This is a 'great to
have' - makes a
difference and can sway

695616413282294my decision
27%24%22%18%24%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b,c
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Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
3927654636115591--285033112281620Unweighted total
217574468251235*--*32219210421260Weighted total

83137*75************76875This is a negative to me
4%5%8%1%6%************4%6%6%

c

This is not important to
me - don't mind if not

331571583345************30315348offered
15%27%34%12%28%************16%30%28%

cbcbcjbcj

This is mandatory to me
821488213298************69230312- a must have
38%26%18%53%24%************36%22%25%

abaabiabiai

This is a ‘nice to have’
, but I can live without

40106841229************39190230it being offered
18%18%18%3%19%************20%18%18%

cjcjcj

This is a 'great to
have' - makes a
difference and can sway

541321078287************47240294my decision
25%23%23%30%23%************24%23%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113741115141010624735701620100515291620Unweighted total
*151723591154754286393126069611771260Weighted total

**********17034141575346975This is a negative to me
**********2%6%5%5%4%6%5%6%6%

ab

This is not important to
me - don't mind if not

**********93301826493348180328348offered
**********16%29%24%22%24%28%26%28%28%

befef

This is mandatory to me
**********1827622187123312214284312- a must have
**********31%24%29%30%31%25%31%24%25%

aacacacac

This is a ‘nice to have’
, but I can live without

**********152091244160230113214230it being offered
**********26%18%16%14%15%18%16%18%18%

acdd

This is a 'great to
have' - makes a
difference and can sway

**********1526919280101294155282294my decision
**********26%23%25%28%26%23%22%24%23%

bc
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
143254243974603-3-3695491620Unweighted total
101633113284481-1-2363811260Weighted total

**2201833**************1575This is a negative to me
**1%6%6%7%**************4%6%

ddd

This is not important to
me - don't mind if not

**306891158**************91348offered
**18%22%28%35%**************24%28%

dbcd

This is mandatory to me
**66917180**************118312- a must have
**40%29%22%18%**************31%25%

abcab

This is a ‘nice to have’
, but I can live without

**20546987**************59230it being offered
**12%17%21%19%**************15%18%

dd

This is a 'great to
have' - makes a
difference and can sway

**46787890**************98294my decision
**28%25%24%20%**************26%23%

a
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
816127815422322830910991461321831620Unweighted total
3125757120313019242463103881361260Weighted total

**75-753**9**213975This is a negative to me
**6%-%6%3%**4%**3%1%3%7%6%

bc

This is not important to
me - don't mind if not

**3461633232**54**9192440348offered
**28%29%28%25%**22%**15%18%28%30%28%

dcd

This is mandatory to me
**3112328946**75**21402634312- a must have
**25%40%24%35%**31%**34%39%30%25%25%

aa

This is a ‘nice to have’
, but I can live without

**230722323**34**1516820230it being offered
**18%13%19%18%**14%**24%16%9%15%18%

b

This is a 'great to
have' - makes a
difference and can sway

**2941028425**70**15262631294my decision
**23%18%24%19%**29%**24%26%30%23%23%

c
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2212144841612644424208119661620Unweighted total
11091115283972951715591501260Weighted total

**96710214**83375This is a negative to me
**8%6%4%2%5%**5%3%5%6%

a

This is not important to
me - don't mind if not

**30307752866**39278348offered
**28%28%26%29%22%**25%29%15%28%

a

This is mandatory to me
**28272833588**552923312- a must have
**26%24%29%35%30%**36%32%45%25%

b

This is a ‘nice to have’
, but I can live without

**1720346951**1494230it being offered
**15%18%16%9%17%**9%9%7%18%

b

This is a 'great to
have' - makes a
difference and can sway

**25266692577**382414294my decision
**23%24%24%25%26%**25%26%27%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271078132849599315276117394357-1378923431620Unweighted total
1178110373336901176463259252-646042391260Weighted total

**4561133469***712**3271075This is a negative to me
**6%6%4%5%6%***%3%5%**4%4%4%6%

c

This is not important to
me - don't mind if not

**21127774178328**186056**1615067348offered
**27%27%22%26%28%**28%23%22%**25%25%28%28%

c

This is mandatory to me
**213262105214284**187584**1919175312- a must have
**27%25%31%31%24%**29%29%33%**30%32%32%25%

aa

This is a ‘nice to have’
, but I can live without

**13118050111214**134143**1210135230it being offered
**17%17%15%16%18%**20%16%17%**18%17%15%18%

This is a 'great to
have' - makes a
difference and can sway

**18225791153282**147558**1413652294my decision
**23%25%27%22%24%**22%29%23%**22%23%22%23%

b
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51317531027121968782732553631620Unweighted total
16104174694236451761682281260Weighted total

******144562299975This is a negative to me
******3%6%6%6%5%5%5%4%6%

This is not important to
me - don't mind if not

******920324797403449348offered
******23%27%26%25%15%23%20%21%28%

This is mandatory to me
******14203243913585374312- a must have
******35%27%26%26%29%33%31%33%25%

This is a ‘nice to have’
, but I can live without

******8126165611292333230it being offered
******21%17%18%16%24%17%13%15%18%

ab

This is a 'great to
have' - makes a
difference and can sway

******81702311012404963294my decision
******19%23%25%28%27%23%29%28%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139023054138773621545922157612761582135215681620Unweighted total
10781823910757224119568912149481222100912141260Weighted total

6115456**137036724972557275This is a negative to me
6%8%10%5%**6%6%5%6%5%6%5%6%6%

This is not important to
me - don't mind if not

306427309**64332176333249339276336348offered
28%23%19%29%**28%28%26%27%26%28%27%28%28%

This is mandatory to me
2545712257**68293195303250304273301312- a must have
24%31%31%24%**30%25%28%25%26%25%27%25%25%

bbb

This is a ‘nice to have’
, but I can live without

205257195**28215128227170220175219230it being offered
19%14%19%18%**13%18%19%19%18%18%17%18%18%

cc

This is a 'great to
have' - makes a
difference and can sway

252428258**51285154278229287230285294my decision
23%23%20%24%**23%24%22%23%24%24%23%24%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
70291814105713930411371711904282021620Unweighted total
5477131083551152378961201403261541260Weighted total

37396636195518****875This is a negative to me
7%5%6%6%5%8%6%1%6%****5%6%

aa

This is not important to
me - don't mind if not

1661823081125632562538****39348offered
30%26%28%20%22%27%29%21%27%****25%28%

aa

This is mandatory to me
1371752671430522233750****53312- a must have
25%25%25%26%26%22%25%31%36%****35%25%

c

This is a ‘nice to have’
, but I can live without

89141188831431602612****14230it being offered
16%20%17%15%27%18%18%22%8%****9%18%

c

This is a 'great to
have' - makes a
difference and can sway

1181762541723592033132****39294my decision
22%25%23%32%20%25%23%26%23%****25%23%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528171851261974710768137493621620Unweighted total
44105831467716382046111391260Weighted total

2**2424**212**775This is a negative to me
5%**4%12%5%5%**6%5%5%**5%6%

b

This is not important to
me - don't mind if not

17**125821**9411**37348offered
38%**21%18%16%27%**25%22%23%**26%28%

abbdacd

This is mandatory to me
9**2091420**13515**40312- a must have

21%**34%30%31%26%**33%23%32%**29%25%

dbb

This is a ‘nice to have’
, but I can live without

9**147919**739**31230it being offered
20%**25%24%19%25%**17%16%20%**22%18%

This is a 'great to
have' - makes a
difference and can sway

7**1051314**779**24294my decision
16%**17%16%28%18%**19%33%20%**17%23%

cabc
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
81943831676234931241371601001221620Unweighted total
626614923861888012713016493921260Weighted total

348**-132171481175This is a negative to me
6%7%6%**-%7%3%1%5%9%8%12%6%

ehehehehehehehefhj

This is not important to
me - don't mind if not

192240**2455292536461827348offered
30%33%27%**28%29%37%19%28%28%20%30%28%

beebe

This is mandatory to me
221543**2444143430372519312- a must have
36%22%29%**28%24%17%27%23%22%27%20%25%

acdfgf

This is a ‘nice to have’
, but I can live without

71134**193211312933913230it being offered
11%16%23%**22%17%13%24%23%20%9%15%18%

bflbbflblb

This is a 'great to
have' - makes a
difference and can sway

111424**2043243627343321294my decision
18%22%16%**23%23%30%29%21%21%36%23%23%

jjjacdgjkl
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5583263543821620Unweighted total
2772973363491260Weighted total

1615103475This is a negative to me
6%5%3%10%6%

bcd

This is not important to
me - don't mind if not

80869091348offered
29%29%27%26%28%

This is mandatory to me
80747880312- a must have
29%25%23%23%25%

a

This is a ‘nice to have’
, but I can live without

51537055230it being offered
19%18%21%16%18%

This is a 'great to
have' - makes a
difference and can sway

49698789294my decision
18%23%26%25%23%

dd
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

10****555418**411221239Standard 1st Class
52%****44%33%52%**51%53%40%40%

acaa

6****485012**37184196Standard 2nd Class
32%****38%31%34%**37%34%33%33%

6****583414**48164178Signed for 1st Class
31%****45%21%42%**45%40%30%30%

acaaaa

Royal Mail tracked 24
4****27417**23139146hours

23%****22%25%21%**30%16%25%25%

bb

Royal Mail tracked 48
3****20286**2495101hours

17%****16%18%19%**19%17%17%17%

4****32247**2594101Signed for 2nd Class
19%****25%15%22%**24%23%17%17%

ac

Special Delivery
4****27157**238390Guaranteed by 1pm

19%****21%9%20%**24%16%15%15%

aaaa

1****30185**237278Parcelforce Worldwide
6%****24%11%16%**21%14%13%13%

ae

International Tracked
2****18113**114851and Signed

11%****15%7%9%**12%7%9%9%

a

*****14123**124750International Signed
2%****11%7%10%**10%9%8%9%

e

International Tracked
*****15143**124548(previously Airsure)
2%****12%9%10%**11%9%8%8%

e

International standard
mail (previously

*****18114**123942Airmail)
2%****14%7%11%**15%10%7%7%

aeaa

Special Delivery
1****1244**122731Guaranteed by 9am
5%****10%2%13%**14%11%5%5%

aaaaa

International Economy
(previously surface

*****861***11921mail)
2%****6%4%4%**6%4%3%4%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
7022461321423074982176465772Unweighted total
19743127162345820557590Weighted total

None of these (DO NOT
5****17204**126872READ OUT)

25%****13%12%11%**13%12%12%12%

aba

Don't Know (DO NOT READ
-****3-***-*89OUT)
-%****2%-%1%**-%1%2%2%

Refused (DO NOT READ
-****---**----OUT)
-%****-%-%-%**-%-%-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

101115203****174222**36****239Standard 1st Class
49%43%48%39%****33%43%38%**39%****40%

hiihiiiihi

91012165****182918**29****196Standard 2nd Class
46%38%41%32%****36%30%30%**32%****33%

fhijihihii

8711152****73219**28****178Signed for 1st Class
41%28%35%30%****14%33%33%**30%****30%

gjgggggg

Royal Mail tracked 24
776126****132411**26****146hours

32%28%21%24%****26%24%19%**29%****25%

Royal Mail tracked 48
55685****10127**18****101hours

26%19%22%16%****20%12%13%**20%****17%

fj

57585****5169**12****101Signed for 2nd Class
23%26%15%17%****10%16%16%**13%****17%

cgj

Special Delivery
47377****9196**18****90Guaranteed by 1pm

18%26%9%15%****18%19%10%**20%****15%

ehjkkhk

53664****8144**12****78Parcelforce Worldwide
23%10%19%13%****16%14%7%**13%****13%

aehjleh

International Tracked
32244****294**16****51and Signed

13%9%8%8%****4%9%7%**17%****9%

iiiigijk

22343*****95**11****50International Signed
10%8%9%8%****1%9%8%**12%****9%

gigggggggigigi

International Tracked
23342****176**14****48(previously Airsure)
8%10%9%8%****3%7%10%**15%****8%

igij

International standard
mail (previously

41335****2122**9****42Airmail)
19%5%9%7%****5%12%4%**10%****7%

abegijkliii

Special Delivery
23125****373**6****31Guaranteed by 9am

10%11%4%5%****7%7%5%**6%****5%

aahj
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
76891075004749559754171033543772Unweighted total
212630514455551975815924555590Weighted total

International Economy
(previously surface

11119*****23**9****21mail)
4%3%2%4%*****%2%5%**10%****4%

fgijk

None of these (DO NOT
15264****51712**8****72READ OUT)
6%21%6%12%****10%18%20%**8%****12%

bchjkmbkmbckm

Don't Know (DO NOT READ
1-*8****-*3**1****9OUT)
3%-%2%2%****-%*%5%**1%****2%

fgjlfl

Refused (DO NOT READ
----****---**-****-OUT)
-%-%-%-%****-%-%-%**-%****-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

1011142031715**4720**34**30239Standard 1st Class
49%45%45%40%31%29%**43%40%**40%**42%40%

hi

910121651411**3216**28**24196Standard 2nd Class
46%40%38%32%25%21%**30%32%**33%**34%33%

fhijhhfhij

87111521613**2817**26**22178Signed for 1st Class
41%30%33%30%29%27%**26%34%**30%**30%30%

fj

Royal Mail tracked 24
7661261414**299**21**15146hours

32%25%20%25%26%28%**27%19%**25%**21%25%

Royal Mail tracked 48
55685119**126**19**11101hours

26%19%20%17%19%18%**11%13%**22%**15%17%

ff

57585119**1510**12**12101Signed for 2nd Class
23%28%14%17%20%19%**14%20%**14%**17%17%

cfgjk

Special Delivery
4637773**206**17**1090Guaranteed by 1pm

18%25%8%15%12%5%**18%13%**20%**14%15%

hhjkhkhkhk

52665103**174**11**478Parcelforce Worldwide
23%10%18%13%18%5%**16%8%**13%**6%13%

aehjlahhh

International Tracked
32244*7**115**13**351and Signed

13%7%7%9%*%15%**10%9%**15%**4%9%

iiiiiai

2134416**105**11**650International Signed
10%5%8%9%2%11%**9%11%**13%**8%9%

ggggi

International Tracked
2234215**106**12**348(previously Airsure)
8%9%8%8%2%10%**9%12%**14%**4%8%

agi

International standard
mail (previously

41335*4**132**10**342Airmail)
19%5%8%7%*%9%**12%4%**11%**4%7%

aegijkliiii

Special Delivery
2312521**63**7***31Guaranteed by 9am

10%12%4%5%4%1%**5%6%**8%***%5%

ahahjkaa
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
76861075035551501015112982758772Unweighted total
2125325135551431075012854071590Weighted total

International Economy
(previously surface

11119-2**22**9**321mail)
4%3%2%4%-%4%**2%4%**11%**4%4%

fgijkl

None of these (DO NOT
1546262**207**9**872READ OUT)
6%20%13%12%12%5%**19%15%**10%**12%12%

ghjmghm

Don't Know (DO NOT READ
1-*814**-2**1**-9OUT)
3%-%2%2%2%8%**-%3%**1%**-%2%

acfgjl

Refused (DO NOT READ
------**--**-**--OUT)
-%-%-%-%-%-%**-%-%**-%**-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

242155518385****7423**30**239Standard 1st Class
42%40%43%40%45%****31%59%**39%**40%

ebe

161804914780****7110**20**196Standard 2nd Class
28%34%38%32%42%****30%26%**26%**33%

bde

181613914064****5814**20**178Signed for 1st Class
32%30%30%30%34%****25%36%**27%**30%

e

Royal Mail tracked 24
181273311248****569**23**146hours
32%24%26%24%25%****24%22%**30%**25%

Royal Mail tracked 48
1586227931****436**13**101hours
27%16%17%17%17%****18%15%**17%**17%

a

794257641****316**12**101Signed for 2nd Class
12%18%20%16%22%****13%15%**16%**17%

e

Special Delivery
1179197034****257**14**90Guaranteed by 1pm
19%15%15%15%18%****11%17%**18%**15%

ee

473225626****303**14**78Parcelforce Worldwide
8%14%17%12%14%****13%8%**18%**13%

International Tracked
54654621****203**5**51and Signed
9%9%4%10%11%****9%7%**6%**9%

b

44684221****223**1**50International Signed
7%9%6%9%11%****9%7%**2%**9%

bb

International Tracked
44484124****173**4**48(previously Airsure)
7%8%6%9%13%****7%7%**5%**8%

b

International standard
mail (previously

43983516****193**4**42Airmail)
7%7%6%7%9%****8%7%**5%**7%

Special Delivery
32862513****53**6**31Guaranteed by 9am
5%5%5%5%7%****2%8%**7%**5%

eee

International Economy
(previously surface

3185167****71**5**21mail)
6%3%4%3%4%****3%1%**7%**4%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
956772165562592822255582110915772Unweighted total
57534128463188219235398776590Weighted total

None of these (DO NOT
1062126014****382**10**72READ OUT)
17%12%10%13%7%****16%6%**13%**12%

dh

Don't Know (DO NOT READ
*9*93****5-**1**9OUT)
1%2%*%2%1%****2%-%**1%**2%

Refused (DO NOT READ
-----****--**-**-OUT)
-%-%-%-%-%****-%-%**-%**-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

1014987**224239Standard 1st Class
45%45%36%**40%40%

a

864066**186196Standard 2nd Class
38%37%27%**33%33%

aa

683774**172178Signed for 1st Class
30%33%30%**30%30%

Royal Mail tracked 24
662948**143146hours
29%26%20%**25%25%

a

Royal Mail tracked 48
482231**100101hours
21%20%13%**18%17%

a

412434**101101Signed for 2nd Class
18%22%14%**18%17%

a

Special Delivery
333126**8490Guaranteed by 1pm
15%28%11%**15%15%

ac

322125**7678Parcelforce Worldwide
14%19%10%**13%13%

a

International Tracked
31128**5151and Signed
14%11%3%**9%9%

aa

29118**4850International Signed
13%10%3%**8%9%

aa

International Tracked
241410**4648(previously Airsure)
11%13%4%**8%8%

aa

International standard
mail (previously

2796**4242Airmail)
12%9%3%**7%7%

aa

Special Delivery
10138**3131Guaranteed by 9am
4%12%3%**5%5%

ac
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Table 51  (continuation)                                                                                                                                                   Page 1148

QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
28615032721751772Unweighted total
22611024323567590Weighted total

International Economy
(previously surface

975**2121mail)
4%6%2%**4%4%

a

None of these (DO NOT
22743**7272READ OUT)
10%6%17%**13%12%

bc

Don't Know (DO NOT READ
123**99OUT)
1%2%1%**2%2%

Refused (DO NOT READ
---**--OUT)
-%-%-%**-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

861183514224**********1072153239Standard 1st Class
41%39%43%49%40%**********43%40%40%40%

80991615181**********1165116196Standard 2nd Class
38%33%20%53%32%**********49%36%30%33%

aaabiai

6495209169**********754115178Signed for 1st Class
30%31%25%32%30%**********32%30%30%30%

Royal Mail tracked 24
4786126140**********44198146hours
23%29%15%21%25%**********16%23%26%25%

a

Royal Mail tracked 48
316010596**********32571101hours
15%20%13%19%17%**********13%14%19%17%

414317695**********43560101Signed for 2nd Class
20%14%21%22%17%**********18%19%16%17%

Special Delivery
314811981**********7225990Guaranteed by 1pm
15%16%13%30%14%**********28%12%15%15%

abiabi

26475771**********5205278Parcelforce Worldwide
13%16%6%23%13%**********20%11%14%13%

aabi

International Tracked
252421041**********10152651and Signed
12%8%3%35%7%**********42%8%7%9%

aabiabi

24252743**********7172750International Signed
11%8%3%24%8%**********30%9%7%9%

aabiabi

International Tracked
17292742**********7113148(previously Airsure)
8%10%3%24%7%**********29%6%8%8%

aabiabi

International standard
mail (previously

22182933**********7132042Airmail)
11%6%3%33%6%**********32%7%5%7%

ababiabi

Special Delivery
10175230**********282231Guaranteed by 9am
5%6%6%6%5%**********7%5%6%5%

International Economy
(previously surface

9102417**********461221mail)
4%3%2%12%3%**********15%3%3%4%

abiabi
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
33335584687041--3856265439772Unweighted total
2093018129562*--2323181381590Weighted total

None of these (DO NOT
302814369**********2274272READ OUT)
14%9%17%10%12%**********10%15%11%12%

bb

Don't Know (DO NOT READ
162*9**********-189OUT)
1%2%2%1%2%**********-%1%2%2%

Refused (DO NOT READ
-----**********----OUT)
-%-%-%-%-%**********-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

**********1018017586239203159182239Standard 1st Class
**********60%46%45%55%40%46%47%47%40%

aabcdfddd

**********913814971196161127142196Standard 2nd Class
**********52%35%38%46%33%37%38%37%33%

aabcdf

**********614512762178159126139178Signed for 1st Class
**********34%37%33%39%30%36%37%36%30%

dddd

Royal Mail tracked 24
**********59994411461118696146hours
**********30%25%24%26%25%25%25%25%25%

Royal Mail tracked 48
**********3686727101786660101hours
**********18%17%17%17%17%18%19%16%17%

**********5737237101826076101Signed for 2nd Class
**********29%19%18%24%17%19%18%20%17%

bd

Special Delivery
**********65869339067595890Guaranteed by 1pm
**********37%15%18%21%15%15%17%15%15%

aacd

**********56356267870536078Parcelforce Worldwide
**********27%16%14%17%13%16%16%15%13%

a

International Tracked
**********23236165137313251and Signed
**********14%8%9%10%9%8%9%8%9%

**********22932195034292950International Signed
**********13%8%8%12%9%8%9%8%9%

ac

International Tracked
**********23634184841333448(previously Airsure)
**********13%9%9%12%8%9%10%9%8%

International standard
mail (previously

**********52631204233273042Airmail)
**********27%7%8%13%7%8%8%8%7%

aabcdf

Special Delivery
**********12420113127232231Guaranteed by 9am
**********4%6%5%7%5%6%7%6%5%

International Economy
(previously surface

***********181932118101621mail)
**********3%5%5%2%4%4%3%4%4%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242156509556271772622508568772Unweighted total
*14121117392390156590438339386590Weighted total

None of these (DO NOT
**********1404187240293672READ OUT)
**********3%10%11%5%12%9%8%9%12%

ebeee

Don't Know (DO NOT READ
**********-43294339OUT)
**********-%1%1%1%2%1%1%1%2%

Refused (DO NOT READ
**********---------OUT)
**********-%-%-%-%-%-%-%-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

**55673048**************232239Standard 1st Class
**59%51%29%46%**************41%40%

abbb

**44544121**************187196Standard 2nd Class
**47%41%40%20%**************33%33%

aaa

**33554030**************175178Signed for 1st Class
**35%41%39%29%**************31%30%

a

Royal Mail tracked 24
**12383427**************142146hours
**12%29%33%26%**************25%25%

ddd

Royal Mail tracked 48
**13271720**************97101hours
**14%21%17%19%**************17%17%

**19272115**************99101Signed for 2nd Class
**20%20%20%14%**************17%17%

Special Delivery
**17211911**************8790Guaranteed by 1pm
**18%16%18%11%**************15%15%

**17201419**************7578Parcelforce Worldwide
**19%15%13%18%**************13%13%

International Tracked
**71497**************4851and Signed
**8%10%9%6%**************8%9%

**81098**************4950International Signed
**8%7%9%7%**************9%9%

International Tracked
**8111110**************4748(previously Airsure)
**9%9%11%10%**************8%8%

International standard
mail (previously

**101094**************3942Airmail)
**11%8%9%4%**************7%7%

a

Special Delivery
**6784**************3131Guaranteed by 9am
**7%5%8%4%**************6%5%

International Economy
(previously surface

**3844**************2021mail)
**3%6%4%4%**************3%4%

None of these (DO NOT
**1010613**************6472READ OUT)
**11%8%6%13%**************11%12%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81881791331144-3131215738772Unweighted total
5941321021051-1*2108570590Weighted total

Don't Know (DO NOT READ
****12**************99OUT)
***%*%1%2%**************2%2%

Refused (DO NOT READ
**----**************--OUT)
**-%-%-%-%**************-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

**1923420273**153**41674482239Standard 1st Class
**47%26%45%46%**39%**43%43%32%43%40%

bbb

**1502517149**131**33515257196Standard 2nd Class
**37%18%38%31%**33%**34%32%38%30%33%

b

**1473414549**122**28484852178Signed for 1st Class
**36%25%32%31%**31%**29%30%36%27%30%

Royal Mail tracked 24
**1053111541**99**22403746146hours
**26%23%25%26%**25%**23%25%27%24%25%

bb

Royal Mail tracked 48
**78188430**68**12302732101hours
**19%13%18%18%**17%**12%19%20%16%17%

b

**80128928**67**18272727101Signed for 2nd Class
**19%9%20%17%**17%**19%17%20%14%17%

b

Special Delivery
**65177225**60**1924222390Guaranteed by 1pm
**16%13%16%15%**15%**20%15%16%12%15%

a

**70116620**57**1019262078Parcelforce Worldwide
**17%9%15%12%**15%**11%12%19%10%13%

bbbbad

International Tracked
**36104110**40**101813751and Signed
**9%8%9%6%**10%**11%11%10%4%9%

aaa

**3434712**36**91911950International Signed
**8%2%10%7%**9%**9%12%8%5%9%

ba

International Tracked
**4064214**33**101415948(previously Airsure)
**10%4%9%9%**8%**10%9%11%5%8%

baa

International standard
mail (previously

**316368**33**11149642Airmail)
**8%5%8%5%**8%**12%9%7%3%7%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
425801596112734545213137194179248772Unweighted total
2641213445316037392896158135192590Weighted total

Special Delivery
**2772511**20**8312831Guaranteed by 9am
**6%5%5%7%**5%**8%2%9%4%5%

cac

International Economy
(previously surface

**181205**16**466321mail)
**4%1%4%3%**4%**4%4%5%2%4%

b

None of these (DO NOT
**38423020**49**1119112572READ OUT)
**9%31%7%13%**12%**12%12%8%13%12%

a

Don't Know (DO NOT READ
**4272**7***4239OUT)
**1%1%2%1%**2%***%2%2%1%2%

Refused (DO NOT READ
**----**-**-----OUT)
**-%-%-%-%**-%**-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

**321797158181**584627239Standard 1st Class
**57%51%50%30%45%**40%37%38%40%

b

**311424941155**483336196Standard 2nd Class
**56%41%34%22%39%**33%26%49%33%

abbb

**261386551128**473326178Signed for 1st Class
**47%40%46%27%32%**33%26%36%30%

Royal Mail tracked 24
**21756046100**332614146hours
**37%22%43%24%25%**23%21%19%25%

bb

Royal Mail tracked 48
**1951373467**363216101hours
**33%15%26%18%17%**25%26%22%17%

bb

**1875462477**331921101Signed for 2nd Class
**32%22%32%13%19%**23%15%30%17%

bbbb

Special Delivery
**2052482663**27171790Guaranteed by 1pm
**36%15%34%14%16%**19%13%24%15%

bbb

**2448432553**29211378Parcelforce Worldwide
**43%14%30%13%13%**20%17%18%13%

abb

International Tracked
**2327242229**18131151and Signed
**41%8%17%11%7%**13%10%15%9%

abb

**2226221337**1581050International Signed
**39%8%16%7%9%**10%6%13%9%

abb

International Tracked
**2529261632**1712848(previously Airsure)
**45%8%18%9%8%**12%10%12%8%

abb

International standard
mail (previously

**2328191428**1312842Airmail)
**42%8%14%7%7%**9%10%10%7%

abb

Special Delivery
**920191022**98331Guaranteed by 9am
**17%6%14%5%5%**6%6%4%5%

bb
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1325142232245482017815687772Unweighted total
-563481411904011114512672590Weighted total

International Economy
(previously surface

**101612912**99221mail)
**17%5%8%5%3%**6%7%3%4%

abb

None of these (DO NOT
**230136111**3140272READ OUT)
**3%9%9%32%3%**21%31%2%12%

ccaa

Don't Know (DO NOT READ
**12127**---9OUT)
**2%*%1%1%2%**-%-%-%2%

b

Refused (DO NOT READ
**-----**----OUT)
**-%-%-%-%-%**-%-%-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

**120175208155171**50198150**2715163239Standard 1st Class
**47%56%46%48%47%**44%55%38%**57%52%46%40%

baca

**135102178122135**3817996**2312244196Standard 2nd Class
**52%32%39%38%37%**33%50%24%**50%42%32%33%

aaacaa

**96132156119132**42132138**2011563178Signed for 1st Class
**37%42%34%37%36%**37%37%35%**43%40%46%30%

Royal Mail tracked 24
**57891258090**3762142**166651146hours
**22%28%27%25%25%**32%17%36%**35%23%37%25%

bbbbb

Royal Mail tracked 48
**3565916660**3249100**185348101hours
**14%21%20%20%17%**28%14%25%**40%18%35%17%

bbbbb

**6768915874**238672**95632101Signed for 2nd Class
**26%22%20%18%20%**20%24%18%**19%19%23%17%

a

Special Delivery
**3660765756**386185**14504190Guaranteed by 1pm
**14%19%17%18%15%**34%17%22%**31%17%30%15%

babbb

**3663705359**345168**17443378Parcelforce Worldwide
**14%20%15%16%16%**30%14%17%**36%15%24%13%

bababb

International Tracked
**2132433132**443944**17291951and Signed
**8%10%9%10%9%**39%11%11%**37%10%14%9%

abab

**2031482929**434047**15271850International Signed
**8%10%10%9%8%**38%11%12%**33%9%13%9%

abab

International Tracked
**2335443333**414044**18302348(previously Airsure)
**9%11%10%10%9%**36%11%11%**40%10%16%8%

ababb

International standard
mail (previously

**2126382730**363835**17271442Airmail)
**8%8%8%8%8%**31%11%9%**37%9%10%7%

abab

Special Delivery
**1127252322**142331**7211731Guaranteed by 9am
**4%8%6%7%6%**13%6%8%**16%7%12%5%

bbbb
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163974786154785366171502507-107444214772Unweighted total
42583154563233654114359397-46289138590Weighted total

International Economy
(previously surface

**1013181016**201916**810921mail)
**4%4%4%3%4%**18%5%4%**18%4%6%4%

abab

None of these (DO NOT
**2625132535**92458**2251272READ OUT)
**10%8%3%8%10%**8%7%15%**3%9%9%12%

ccbc

Don't Know (DO NOT READ
***2733**265**1229OUT)
***%1%2%1%1%**2%2%1%**2%1%1%2%

Refused (DO NOT READ
**-----**---**----OUT)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

********1422033540102127239239Standard 1st Class
********49%61%71%56%38%57%82%40%

bbcdccbcde

********166125302762196123196Standard 2nd Class
********57%38%61%37%23%88%42%33%

aacdcacdec

********107144283910391178178Signed for 1st Class
********37%44%58%55%39%41%61%30%

bbcbcbc

Royal Mail tracked 24
********657718311464270146hours
********23%23%37%43%55%19%24%25%

abababde

Royal Mail tracked 48
********475919281013954101hours
********16%18%39%39%38%17%19%17%

ababab

********837420235710180101Signed for 2nd Class
********29%22%40%32%21%45%27%17%

aaccacdc

Special Delivery
********4061223590376390Guaranteed by 1pm
********14%18%45%49%34%17%22%15%

abcabcab

********3950253178375278Parcelforce Worldwide
********13%15%51%43%29%16%18%13%

abcabcab

International Tracked
********2729305142243451and Signed
********9%9%61%71%16%11%12%9%

abcabc

********2933285042263750International Signed
********10%10%56%70%16%12%13%9%

abcabc

International Tracked
********3232304841293748(previously Airsure)
********11%10%61%68%15%13%13%8%

abcabc

International standard
mail (previously

********3034423030303642Airmail)
********10%10%86%41%11%13%12%7%

abcdabc

Special Delivery
********162291431112231Guaranteed by 9am
********6%7%18%19%12%5%8%5%

ababb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
617112141849685104360313437772Unweighted total
2115162903304972267224292590Weighted total

International Economy
(previously surface

********1515211516161421mail)
********5%5%42%21%6%7%5%4%

abcdabc

None of these (DO NOT
********2525-----72READ OUT)
********8%8%-%-%-%-%-%12%

Don't Know (DO NOT READ
********34-----9OUT)
********1%1%-%-%-%-%-%2%

Refused (DO NOT READ
********--------OUT)
********-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

17847**191**60230154232218226202223239Standard 1st Class
43%43%**43%**41%41%39%40%41%40%41%40%40%

13353**162**59192118189177193165190196Standard 2nd Class
32%48%**36%**41%35%30%33%33%34%34%34%33%

ba

12938**137**60173140178166173156172178Signed for 1st Class
31%35%**31%**41%31%35%31%31%31%32%31%30%

b

Royal Mail tracked 24
10430**108**60137117141136143122138146hours
25%27%**24%**41%25%30%25%26%25%25%25%25%

ab

Royal Mail tracked 48
7523**82**4194819993978196101hours
18%21%**18%**28%17%21%17%18%17%17%17%17%

ab

7325**77**36987510196999299101Signed for 2nd Class
18%23%**17%**25%18%19%18%18%18%19%18%17%

b

Special Delivery
6518**69**408874898286778590Guaranteed by 1pm
16%16%**16%**27%16%19%16%15%15%16%15%15%

ab

5322**60**357363776877637678Parcelforce Worldwide
13%20%**13%**24%13%16%14%13%14%13%14%13%

bab

International Tracked
2421**35**325143514650445051and Signed
6%19%**8%**22%9%11%9%9%9%9%9%9%

bab

3119**41**295042504447414750International Signed
7%17%**9%**20%9%11%9%8%8%8%9%9%

bab

International Tracked
2720**37**284842484247394648(previously Airsure)
7%18%**8%**19%9%11%8%8%8%8%8%8%

bab

International standard
mail (previously

2319**34**284235423640364042Airmail)
5%18%**8%**19%8%9%7%7%7%7%7%7%

bab

Special Delivery
273**26**123025312831293131Guaranteed by 9am
7%2%**6%**8%5%6%5%5%6%6%5%5%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
569134206093242733516750704743663732772Unweighted total
415110124462146556395573531566487558590Weighted total

International Economy
(previously surface

912**15**142117211919161921mail)
2%11%**3%**10%4%4%4%4%3%3%3%4%

bab

None of these (DO NOT
3913**47**146144675665596472READ OUT)
9%11%**10%**10%11%11%12%11%11%12%11%12%

Don't Know (DO NOT READ
7-**4**475979799OUT)
2%-%**1%**3%1%1%2%1%2%1%2%2%

Refused (DO NOT READ
--**-**---------OUT)
-%-%**-%**-%-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 51  (continuation)                                                                                                                                                   Page 1165

QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

106132177184337155456819**79239Standard 1st Class
37%43%45%34%31%42%40%40%35%30%**35%40%

a

9997133164429128386017**68196Standard 2nd Class
35%32%34%29%32%33%33%34%31%26%**30%33%

74105130173029123275911**63178Signed for 1st Class
26%34%33%32%22%33%31%24%31%18%**28%30%

baa

Royal Mail tracked 24
74728622372681383815**48146hours
26%23%22%41%27%31%21%35%20%24%**21%25%

acbb

Royal Mail tracked 48
4656646311767183910**45101hours
16%18%16%12%22%19%17%16%20%15%**20%17%

36656611251274153112**37101Signed for 2nd Class
13%21%17%20%18%14%19%13%16%19%**16%17%

b

Special Delivery
286260326175220319**3790Guaranteed by 1pm
10%20%15%5%19%19%13%18%16%14%**16%15%

bbb

265149623135113278**3278Parcelforce Worldwide
9%17%13%10%16%15%13%12%14%13%**14%13%

b

International Tracked
203128518112614227**2451and Signed
7%10%7%10%12%13%7%12%11%11%**11%9%

cbb

222831515102614153**1850International Signed
8%9%8%8%11%11%7%13%8%6%**8%9%

b

International Tracked
1830284169319174**2148(previously Airsure)
6%10%7%7%11%10%8%8%9%6%**9%8%

International standard
mail (previously

17252141762610155**2042Airmail)
6%8%6%8%12%7%7%9%8%8%**9%7%

c

Special Delivery
112023*8919484**931Guaranteed by 9am
4%7%6%1%6%10%5%3%4%7%**4%5%

ab

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
35941354856159119510140236689267772Unweighted total
2833073905414086391111192638227590Weighted total

International Economy
(previously surface

9128210*14665**921mail)
3%4%2%4%7%*%4%6%3%8%**4%4%

cc

None of these (DO NOT
393332830656104813**5572READ OUT)
14%11%8%15%21%7%14%9%25%20%**24%12%

cc

Don't Know (DO NOT READ
45621-9--2**-9OUT)
1%2%2%3%1%-%2%-%-%3%**-%2%

b

Refused (DO NOT READ
----------**--OUT)
-%-%-%-%-%-%-%-%-%-%**-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

****15**132510291432**30239Standard 1st Class
****43%**53%56%50%59%43%45%**51%40%

****11**131113141020**19196Standard 2nd Class
****32%**56%24%64%27%30%29%**33%33%

ddacac

****18**152512281534**31178Signed for 1st Class
****50%**64%55%56%57%45%48%**53%30%

a

Royal Mail tracked 24
****5**513414616**15146hours
****14%**19%29%21%29%19%24%**25%25%

Royal Mail tracked 48
****3**39313414**10101hours
****9%**13%21%15%25%11%20%**17%17%

bd

****9**1181011714**14101Signed for 2nd Class
****25%**46%18%47%22%22%20%**23%17%

acac

Special Delivery
****2**271859**990Guaranteed by 1pm
****7%**8%16%3%15%14%13%**15%15%

bb

****3**51048812**1378Parcelforce Worldwide
****10%**21%23%21%17%25%17%**22%13%

International Tracked
****2**121325**251and Signed
****5%**3%4%4%6%7%7%**4%9%

****1**121313**250International Signed
****4%**3%4%5%6%4%5%**4%9%

International Tracked
****2**131323**348(previously Airsure)
****5%**4%6%6%6%6%5%**6%8%

International standard
mail (previously

****2**131425**342Airmail)
****6%**3%6%3%7%6%7%**5%7%

Special Delivery
****2**14*546**531Guaranteed by 9am
****6%**3%9%2%9%12%9%**8%5%

International Economy
(previously surface

****1**121223**321mail)
****4%**5%3%6%3%5%4%**4%4%

None of these (DO NOT
****6**13*255**572READ OUT)
****19%**6%7%1%5%14%7%**8%12%

c
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3816864966111571269117722164772Unweighted total
1953517244421493469359590Weighted total

Don't Know (DO NOT READ
*******-*-*-****9OUT)
*****%**-%*%-%*%-%*%***%2%

Refused (DO NOT READ
****-**------**--OUT)
****-%**-%-%-%-%-%-%**-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

****34****31****28282120239Standard 1st Class
****42%****37%****48%45%41%44%40%

****22****29****24291621196Standard 2nd Class
****27%****34%****41%46%31%45%33%

ffffhjfhjfhjfhj

****37****20****2022914178Signed for 1st Class
****45%****23%****34%36%18%31%30%

bfghlbfghfbf

Royal Mail tracked 24
****17****20****16151810146hours
****21%****24%****27%24%34%21%25%

eegjeej

Royal Mail tracked 48
****14****13****98124101hours
****17%****15%****16%13%23%8%17%

aaaa

****15****13****1413119101Signed for 2nd Class
****19%****15%****24%21%22%19%17%

fffffffff

Special Delivery
****11****4****1310121090Guaranteed by 1pm
****13%****4%****21%16%23%22%15%

gggggglgglgl

****13****9****1038378Parcelforce Worldwide
****17%****11%****17%4%16%6%13%

acacacefgjlcc

International Tracked
****5****4****11-8451and Signed
****6%****5%****19%-%15%8%9%

cccccccgjcgjc

****4****4****1226450International Signed
****4%****5%****21%3%12%9%9%

cejcegjej

International Tracked
****4****3****1024448(previously Airsure)
****5%****4%****16%3%8%8%8%

cegjegjcegjcegj

International standard
mail (previously

****5****4****1126442Airmail)
****7%****5%****18%3%12%9%7%

cefgjf

Special Delivery
****6****2****431331Guaranteed by 9am
****8%****3%****7%4%1%6%5%

International Economy
(previously surface

****3****1****5-4221mail)
****3%****1%****8%-%7%4%4%

cgcg
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
49371991235115445064635153772Unweighted total
342781174285394659635246590Weighted total

None of these (DO NOT
****12****11****665272READ OUT)
****14%****13%****11%10%9%5%12%

Don't Know (DO NOT READ
*********4****-1--9OUT)
*****%****5%****-%1%-%-%2%

jj

Refused (DO NOT READ
****-****-****-----OUT)
****-%****-%****-%-%-%-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

60456469239Standard 1st Class
42%32%44%43%40%

ccc

44375065196Standard 2nd Class
31%26%35%41%33%

cd

54334645178Signed for 1st Class
38%23%32%28%30%

ac

Royal Mail tracked 24
33343742146hours
23%24%25%26%25%

Royal Mail tracked 48
29222723101hours
20%16%18%15%17%

24212333101Signed for 2nd Class
17%14%16%21%17%

Special Delivery
1912263290Guaranteed by 1pm
13%8%18%20%15%

ccd

2424171478Parcelforce Worldwide
17%17%11%8%13%

aa

International Tracked
1012181151and Signed
7%8%12%7%9%

1012161250International Signed
7%8%11%7%9%

International Tracked
1412141048(previously Airsure)
10%8%9%6%8%

International standard
mail (previously

108121242Airmail)
7%6%8%8%7%

Special Delivery
9610631Guaranteed by 9am
7%5%7%4%5%

International Economy
(previously surface

457621mail)
3%3%5%3%4%

None of these (DO NOT
2019201372READ OUT)
14%13%14%8%12%

Don't Know (DO NOT READ
26*19OUT)
2%4%*%*%2%

ab
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
285162158167772Unweighted total
142144144160590Weighted total

Refused (DO NOT READ
-----OUT)
-%-%-%-%-%
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QV6a.1 Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
4310205853165254199194359Unweighted total
103135554183411221239Weighted total

******18295****478840-24%
******32%54%31%****33%35%35%

b

******831****1222325-49%
******14%6%5%****5%10%10%

******673****2333650-74%
******11%13%18%****19%15%15%

******10105****3434875-100%
******17%18%27%****26%20%20%

a

******1553****24447Don't know
******26%9%19%****17%20%20%

a

******414914****9177191Answered
******41.5033.3749.03****46.6241.7442.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
404256221171724472011471622359Unweighted total
10111520310161742229362229239Weighted total

****376******************840-24%
****23%37%******************35%

klkl

****118******************2325-49%
****5%9%******************10%

ccjkcc

****430******************3650-74%
****25%15%******************15%

l

****339******************4875-100%
****22%19%******************20%

****439******************47Don't know
****25%19%******************20%

f

****11164******************191Answered
****53.1040.85******************42.28Mean

j
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
40435522122172747205461324359Unweighted total
10111420317151847204341830239Weighted total

****376******************840-24%
****23%37%******************35%

klkl

****118******************2325-49%
****5%9%******************10%

ccjkcc

****430******************3650-74%
****26%15%******************15%

l

****339******************4875-100%
****21%19%******************20%

f

****439******************47Don't know
****25%19%******************20%

f

****11164******************191Answered
****52.7740.85******************42.28Mean

fj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 52  (continuation)                                                                                                                                                   Page 1176

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
5130810925012116159934124911359Unweighted total
2421555183859674234305239Weighted total

380176738****23********840-24%
15%37%30%37%45%****31%********35%

bde

*239144****13********2325-49%
1%11%16%8%5%****18%********10%

badhd

92792712****11********3650-74%
38%13%17%15%15%****14%********15%

a

543113713****17********4875-100%
22%20%19%20%15%****23%********20%

beh

641103817****9********47Don't know
25%19%17%20%20%****13%********20%

181744614668****65********191Answered
57.9740.6843.2441.9834.79****44.05********42.28Mean

a
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1407614212347359Unweighted total
101498714224239Weighted total

381531**82840-24%
37%31%36%**37%35%

1058**212325-49%
10%10%9%**9%10%

20413**343650-74%
19%7%15%**15%15%

b

151220**424875-100%
15%23%23%**19%20%

191414**4547Don't know
19%28%17%**20%20%

a

823572**179191Answered
38.0646.4143.65**41.0342.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*d*cbaSignificance Level: 95%
1601623731328---1327129199359Unweighted total
861183514224---221072153239Weighted total

2945****78************2355840-24%
33%38%****35%************33%36%35%

1110****20************9122325-49%
13%8%****9%************12%8%10%

ai

1118****32************7253650-74%
13%15%****14%************10%16%15%

bi

1425****47************14344875-100%
17%22%****21%************19%22%20%

jj

2020****46************192747Don't know
23%17%****21%************27%18%20%

jaj

6698****178************52126191Answered
40.2641.77****42.73************41.2943.3442.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-14171130251288151359314263286359Unweighted total
-*1651018017586239203159182239Weighted total

************68533184715462840-24%
************37%30%35%35%35%34%34%35%

************132010231917152325-49%
************7%11%11%10%9%10%8%10%

a

************272711363026263650-74%
************15%15%13%15%15%16%15%15%

************383919484435424875-100%
************21%22%22%20%22%22%23%20%

************3537164738273647Don't know
************19%21%18%20%19%17%20%20%

************14613871191165132146191Answered
************42.2245.4242.8242.2843.2344.2244.7942.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
41119056531-1-254347359Unweighted total
355673048*-*-232232239Weighted total

**1922624**************81840-24%
**35%33%21%49%**************35%35%

b

**7552**************212325-49%
**12%7%18%4%**************9%10%

ac

**12685**************343650-74%
**21%9%27%10%**************15%15%

cac

**1217310**************484875-100%
**21%26%9%21%**************21%20%

bb

**61777**************4747Don't know
**11%26%25%15%**************20%20%

dd

**49502241**************185191Answered
**44.7646.1643.5435.00**************42.6142.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
1629852306135172066689475115359Unweighted total
11192342027312153341674482239Weighted total

**64127022**55**1417942840-24%
**33%34%35%30%**36%**35%25%20%51%35%

bcd

**195183**20**87352325-49%
**10%15%9%4%**13%**19%11%6%7%10%

cab

**2943316**20**779143650-74%
**15%11%16%22%**13%**16%11%20%17%15%

a

**43103813**32**9207124875-100%
**22%28%19%18%**21%**22%30%15%15%20%

ab

**3844319**27**31617847Don't know
**20%12%21%25%**17%**8%24%39%10%20%

adacd

**1543015955**127**38512773191Answered
**44.3547.9741.8145.20**41.39**42.1454.6344.7333.5242.28Mean

ada
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-82280126812789796438359Unweighted total
-3217971581814584627239Weighted total

**1360302063**2116**840-24%
**42%34%42%36%35%**35%35%**35%

**1155716**63**2325-49%
**5%8%7%13%9%**10%7%**10%

**4268730**65**3650-74%
**14%15%11%11%16%**11%10%**15%

**34281038**119**4875-100%
**11%23%12%17%21%**19%19%**20%

ac

**936201334**1513**47Don't know
**29%20%28%23%19%**25%29%**20%

a

**231435144147**4433**191Answered
**33.9445.3733.7940.0142.97**41.3241.51**42.28Mean

ac
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
10208284316254274489305220-68252112359Unweighted total
2120175208155171350198150-2715163239Weighted total

**4757715254**217047**115026840-24%
**39%32%34%34%32%**43%35%31%**40%33%42%35%

**1216201615**31816**31682325-49%
**10%9%9%10%9%**6%9%11%**12%11%13%10%

**1827332526**33220**52373650-74%
**15%15%16%16%15%**7%16%14%**21%15%12%15%

c

**1738433539**53628**13554875-100%
**14%22%21%23%23%**10%18%19%**5%23%8%20%

bac

**2637422736**184238**6261647Don't know
**22%21%20%17%21%**35%21%25%**22%17%26%20%

b

**94138166128135**33157112**2112547191Answered
**37.7745.3843.0544.7646.10**28.9340.9042.86**31.3544.9431.2442.28Mean

bccac
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
2105122303206665178197359359Unweighted total
*6181422033540102127239239Weighted total

********56621416305484840-24%
********39%31%41%41%30%43%35%35%

ac

********1520211110232325-49%
********11%10%7%2%11%8%10%10%

dd

********2035311424363650-74%
********14%17%7%3%14%19%15%15%

dded

********204123158484875-100%
********14%20%7%7%15%7%20%20%

bbde

********3145131931304747Don't know
********22%22%38%48%30%24%20%20%

ababca

********11115822217197191191Answered
********36.4744.9326.4623.5039.5431.7942.2842.28Mean

bbdebde
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
2855792971124346234351331346317340359Unweighted total
178475191260230154232218226202223239Weighted total

5323**67**1680488268776276840-24%
30%48%**35%**26%35%31%35%31%34%31%34%35%

b

165**18**7221623232020202325-49%
9%10%**9%**12%9%11%10%10%9%10%9%10%

296**32**9361533343635343650-74%
16%12%**17%**14%16%10%14%15%16%17%15%15%

a

425**39**4463048474843484875-100%
24%10%**20%**7%20%20%21%22%21%21%21%20%

acc

3710**35**244744474745424547Don't know
21%20%**19%**41%20%29%20%21%20%21%20%20%

abb

14137**156**35183110185171181159178191Answered
46.6532.56**42.81**35.4342.3441.2542.3444.5943.7045.3043.8342.28Mean

a
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
1621972722559562386393243102359Unweighted total
106132177184337155456819179239Weighted total

394562**1717531335****38840-24%
36%34%35%**40%47%34%30%52%****48%35%

a

51818**431658****102325-49%
5%14%10%**9%7%10%10%12%****13%10%

b

221429**3126104****53650-74%
21%11%16%**8%2%17%22%6%****6%15%

acc

163240**493189****134875-100%
15%24%23%**9%24%20%18%13%****17%20%

ba

242328**15729912****1347Don't know
22%18%16%**34%20%19%20%17%****16%20%

c

82109149**28291263656****67191Answered
41.2343.0843.78**31.6937.6142.9043.9328.94****32.9242.28Mean

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adcbadc*baSignificance Level: 95%
16949284067337946971593359Unweighted total
73159132510291432230239Weighted total

**********7**8**9**8840-24%
**********27%**26%**28%**28%35%

**********6**5**6**62325-49%
**********24%**19%**17%**22%10%

a

**********7**8**8**83650-74%
**********29%**29%**27%**28%15%

**********3**6**6**44875-100%
**********12%**20%**20%**14%20%

d

**********2**2**2**247Don't know
**********8%**7%**8%**8%20%

**********23**27**29**28191Answered
**********44.39**47.70**47.16**43.8642.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
202110321447192428282726359Unweighted total
12143421231161928282120239Weighted total

****9******************840-24%
****26%******************35%

****6******************2325-49%
****19%******************10%

****10******************3650-74%
****28%******************15%

****6******************4875-100%
****18%******************20%

****3******************47Don't know
****8%******************20%

j

****31******************191Answered
****46.98******************42.28Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
144637181359Unweighted total
60456469239Weighted total

20152622840-24%
34%33%41%32%35%

86542325-49%
14%13%7%6%10%

146893650-74%
23%13%13%13%15%

1189204875-100%
17%19%14%29%20%

bd

810161447Don't know
13%22%25%20%20%

d

52354856191Answered
43.7541.4432.9849.3842.28Mean

bb
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
299165446111162966160271Unweighted total
6417485012237184196Weighted total

******16**5****345490-24%
******33%**40%****38%24%25%

aa

******3********131425-49%
******7%**4%****5%7%7%

******9**1****1343550-74%
******19%**11%****10%18%18%

******8**3****1626475-100%
******17%**22%****22%34%33%

be

******12**3****23134Don't know
******25%**23%****25%17%17%

a

******36**9****5153162Answered
******44.01**41.43****42.8254.8754.13Mean

be
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
33383916114162628167301212271Unweighted total
910121659121829187291922196Weighted total

******43******************490-24%
******26%******************25%

******10******************1425-49%
******6%******************7%

j

******32******************3550-74%
******19%******************18%

lll

******53******************6475-100%
******32%******************33%

******27******************34Don't know
******16%******************17%

******138******************162Answered
******53.94******************54.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
33393816117142732155281013271Unweighted total
9101216514112032165281524196Weighted total

******43******************490-24%
******26%******************25%

******10******************1425-49%
******6%******************7%

fj

******32******************3550-74%
******19%******************18%

llll

******53******************6475-100%
******32%******************33%

******27******************34Don't know
******16%******************17%

******138******************162Answered
******53.94******************54.13Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*cb*aSignificance Level: 95%
27244821891048782179329271Unweighted total
1618049147804271103203196Weighted total

**4554522****18********490-24%
**25%10%30%27%****25%********25%

b

**103103****8********1425-49%
**6%7%7%4%****11%********7%

**3582713****18********3550-74%
**19%17%18%16%****26%********18%

b

**60244126****22********6475-100%
**33%48%28%33%****30%********33%

a

**3092515****6********34Don't know
**17%18%17%19%****9%********17%

e

**1514012264****65********162Answered
**55.0067.8649.6153.41****53.13********54.13Mean

a
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
108611008263271Unweighted total
86406610186196Weighted total

151220**48490-24%
18%29%31%**26%25%

c

419**141425-49%
4%2%13%**7%7%

bc

2374**303550-74%
27%16%6%**16%18%

aa

301222**626475-100%
35%30%33%**33%33%

14911**3334Don't know
16%22%17%**18%17%

723155**154162Answered
59.2852.2450.28**53.7854.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
1341172028243---1225106137271Unweighted total
80991615181---221165116196Weighted total

2126****44************1528490-24%
26%27%****24%************24%25%25%

28****12************1111425-49%
3%8%****7%************2%10%7%

bb

1815****30************13173550-74%
23%15%****17%************20%15%18%

2335****62************20426475-100%
28%36%****34%************31%36%33%

1614****33************161734Don't know
20%14%****18%************24%15%17%

6485****148************5098162Answered
52.8254.15****55.12************55.3854.9854.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-25121026179218118271234191217271Unweighted total
-1265913814971196161127142196Weighted total

************36391949433939490-24%
************26%26%26%25%27%31%27%25%

************71041410891425-49%
************5%7%6%7%6%6%7%7%

************192315352520173550-74%
************14%15%22%18%15%16%12%18%

a

************494920645441516475-100%
************36%33%28%33%34%32%36%33%

************2828133429192634Don't know
************20%19%18%17%18%15%19%17%

************11112158162132108116162Answered
************55.8654.1351.7754.1353.5551.1154.4954.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
1827154262-2-166256271Unweighted total
*445441211-1-242187196Weighted total

**131614****************45490-24%
**28%29%34%****************24%25%

**215****************131425-49%
**3%3%11%****************7%7%

c

**1251****************323550-74%
**26%10%4%****************17%18%

bc

**151810****************636475-100%
**34%33%26%****************34%33%

**31411****************3434Don't know
**8%26%26%****************18%17%

dd

**414030****************154162Answered
**50.6055.2644.88****************54.8754.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
11223332389219160549796671271Unweighted total
10150251714916131233515257196Weighted total

**39**409**35****171112490-24%
**26%**24%18%**26%****33%22%22%25%

**9**127**7****1471425-49%
**6%**7%13%**5%****2%8%12%7%

ac

**23**298**25****12883550-74%
**15%**17%17%**19%****24%15%14%18%

**51**5911**45****1016236475-100%
**34%**34%23%**35%****20%31%40%33%

cc

**29**3114**19****1113834Don't know
**19%**18%29%**15%****21%24%13%17%

addd

**122**14035**112****403950162Answered
**54.56**55.6750.26**55.20****47.9454.9557.2754.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-6721685512203624040271Unweighted total
-3114249411553483336196Weighted total

**1239181138**15****490-24%
**37%27%38%27%25%**32%****25%

b

**393211**3****1425-49%
**9%7%6%6%7%**6%****7%

**61741025**9****3550-74%
**19%12%8%24%16%**18%****18%

a

**2518955**11****6475-100%
**7%36%17%23%35%**23%****33%

ac

**92615825**10****34Don't know
**28%19%30%21%16%**21%****17%

ba

**231163433130**38****162Answered
**33.0254.4937.9148.1255.63**44.49****54.13Mean

ac
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
8207170245183210366245149-5118474271Unweighted total
113510217812213513817996-2312244196Weighted total

**3731433535**104325**53617490-24%
**28%30%24%29%26%**27%24%26%**21%29%39%25%

c

**971179**2138**2831425-49%
**6%7%6%5%7%**6%7%8%**8%6%7%7%

**1813332017**123316**102053550-74%
**13%13%19%16%13%**31%18%16%**42%16%12%18%

abab

**4927594148**65923**24086475-100%
**36%27%33%34%35%**15%33%24%**10%33%19%33%

cac

**2324311926**83124**4181034Don't know
**17%24%18%15%20%**21%17%25%**19%15%23%17%

b

**11378146103109**3014972**1910434162Answered
**54.9547.6554.8853.1055.58**44.7954.7648.72**47.3651.9838.7154.13Mean

a
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
27292391915549127271189271Unweighted total
*616166125302762196123196Weighted total

********39345**224935490-24%
********23%27%18%**35%25%29%25%

be

********1291**614121425-49%
********7%8%3%**10%7%9%7%

********26219**735233550-74%
********16%17%30%**12%18%19%18%

bc

********59344**664246475-100%
********35%27%13%**10%33%20%33%

acdecd

********302611**21342934Don't know
********18%21%37%**33%17%24%17%

babb

********1379819**4116293162Answered
********56.7249.5750.06**32.4054.1343.3354.13Mean

cdacdc
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
201596227296266173266248266238261271Unweighted total
133533162259192118189177193165190196Weighted total

3015**39**1849324842494548490-24%
23%28%**24%**30%26%27%25%23%25%27%25%25%

84**11**414412101410131425-49%
6%8%**7%**7%7%3%6%6%7%6%7%7%

306**32**10341833333528333550-74%
22%11%**20%**17%17%15%18%18%18%17%17%18%

4317**53**10623463616253626475-100%
32%32%**33%**16%32%29%33%35%32%32%33%33%

cc

2211**26**173430343134303434Don't know
17%21%**16%**29%17%25%18%18%17%18%18%17%

bb

11141**136**4215988155146159136156162Answered
55.9451.05**54.54**43.1753.8252.1854.5055.6353.7952.7954.2254.13Mean

c
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
132139194215242181477316379271Unweighted total
9997133164429128386017268196Weighted total

163432**8**33**17****18490-24%
16%35%24%**18%**25%**28%****26%25%

b

9511**3**5**4****51425-49%
9%5%8%**6%**4%**6%****7%7%

b

221324**7**26**15****163550-74%
22%13%18%**16%**20%**25%****24%18%

372747**15**43**17****196475-100%
38%28%35%**33%**34%**29%****28%33%

151820**12**21**7****1034Don't know
15%19%15%**27%**17%**12%****15%17%

c

8479114**32**106**53****58162Answered
59.5948.3355.50**58.02**55.32**51.76****51.3354.13Mean

a
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adcbadc*baSignificance Level: 95%
743322403236433265960271Unweighted total
21118131113141020219196Weighted total

******************7**6490-24%
******************36%**29%25%

bd

******************4**51425-49%
******************20%**25%7%

******************3**33550-74%
******************17%**17%18%

******************3**46475-100%
******************17%**23%33%

acac

******************2**134Don't know
******************11%**6%17%

a

******************18**18162Answered
******************38.61**43.4954.13Mean

aa
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*k*ji*hg*f*e*d*c*b*aSignificance Level: 95%
181367943121927271818271Unweighted total
12102292961924291621196Weighted total

****7****************490-24%
****33%****************25%

****5****************1425-49%
****23%****************7%

g

****3****************3550-74%
****15%****************18%

****4****************6475-100%
****20%****************33%

****2****************34Don't know
****10%****************17%

****20****************162Answered
****40.64****************54.13Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
98525863271Unweighted total
44375065196Weighted total

15111211490-24%
35%29%24%18%25%

a

7-431425-49%
16%-%8%4%7%

acc

4510163550-74%
10%12%21%24%18%

d

111516236475-100%
25%40%32%35%33%

6781334Don't know
14%19%16%20%17%

38304253162Answered
43.4355.8753.7361.1154.13Mean

d
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*dcbaSignificance Level: 95%
278165733130223771146276Unweighted total
6110563314248160174Weighted total

******21**6****458640-24%
******37%**46%****44%36%37%

******5**1****1171825-49%
******8%**6%****10%11%10%

******5**1*****192050-74%
******10%**7%****5%12%12%

******6**2****1222475-100%
******11%**11%****14%14%14%

******19**4****24348Don't know
******34%**31%****27%27%27%

a

******37**10****6117126Answered
******33.33**27.89****32.4636.1535.51Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29304217515181633159411513276Unweighted total
87111481214731164281817174Weighted total

******51******************640-24%
******34%******************37%

cccc

******16******************1825-49%
******11%******************10%

******18******************2050-74%
******12%******************12%

******23******************2475-100%
******15%******************14%

******40******************48Don't know
******27%******************27%

j

******107******************126Answered
******38.08******************35.51Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
29304217520191931145381217276Unweighted total
871114816131026144261722174Weighted total

******51******************640-24%
******34%******************37%

cccc

******16******************1825-49%
******11%******************10%

******18******************2050-74%
******12%******************12%

******23******************2475-100%
******15%******************14%

******40******************48Don't know
******27%******************27%

******107******************126Answered
******38.08******************35.51Mean
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Table 54  (continuation)                                                                                                                                                   Page 1210

Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3324377199105168722510326276Unweighted total
18156381366012158143202174Weighted total

**60174824****21********640-24%
**38%44%35%40%****36%********37%

e

**182166****3********1825-49%
**12%5%12%11%****5%********10%

b

**164167****11********2050-74%
**11%10%12%11%****18%********12%

**215194****11********2475-100%
**13%13%14%7%****20%********14%

h

**41103719****12********48Don't know
**26%28%27%31%****21%********27%

b

**115279941****46********126Answered
**34.3929.7137.1227.65****43.11********35.51Mean

h
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
107541156270276Unweighted total
6537726168174Weighted total

241228**61640-24%
37%34%39%**36%37%

3511**181825-49%
4%13%15%**11%10%

cc

1532**202050-74%
22%9%3%**12%12%

ab

9214**232475-100%
13%5%19%**14%14%

b

161518**4648Don't know
24%40%24%**27%27%

ac

502255**122126Answered
36.1826.1938.67**35.8335.51Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
1261311921255----120105150276Unweighted total
6391209165----2753111174Weighted total

1740****60************1347640-24%
27%44%****36%************24%42%37%

cbb

411****18************3151825-49%
6%12%****11%************7%13%10%

136****18************1172050-74%
21%7%****11%************21%6%12%

bai

128****22************10122475-100%
18%9%****13%************18%11%14%

b

1725****47************163048Don't know
27%27%****28%************31%27%27%

4666****118************3781126Answered
45.3827.21****35.28************46.9329.9435.51Mean

bai
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-23111022202214114276250211231276Unweighted total
-*151614112660174154124136174Weighted total

************53482264574948640-24%
************37%38%36%37%37%40%35%37%

************12168181510141825-49%
************9%13%13%10%10%8%10%10%

************16149201716172050-74%
************11%11%16%12%11%13%12%12%

************20142242115172475-100%
************15%11%4%14%13%12%12%14%

eeeee

************4034194845344148Don't know
************28%27%32%27%29%27%30%27%

************10192411261099095126Answered
************35.8332.1327.3835.5134.6533.4634.5035.51Mean

e
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3827756321-1-211271276Unweighted total
133534028*-*-2*2170174Weighted total

**131813****************64640-24%
**41%33%33%****************38%37%

**436****************181825-49%
**11%5%15%****************11%10%

**555****************162050-74%
**14%10%13%****************10%12%

**485****************242475-100%
**11%15%13%****************14%14%

**81910****************4848Don't know
**24%37%26%****************28%27%

**253330****************123126Answered
**32.6235.6036.75****************34.6735.51Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
152354223410711158648756879276Unweighted total
1014432142487119327484552174Weighted total

**55**5515**47****181426640-24%
**38%**39%31%**39%****36%31%50%37%

dbd

**12**155**11****2671825-49%
**8%**11%11%**9%****5%14%13%10%

**15**131**17****6712050-74%
**10%**9%3%**14%****13%15%2%12%

acaaa

**21**206**18****9272475-100%
**14%**14%12%**15%****18%5%14%14%

bb

**42**3921**27****13161148Don't know
**29%**27%43%**22%****27%35%22%27%

a

**103**10327**93****352940126Answered
**35.02**34.9034.73**36.44****38.0930.9131.1935.51Mean

ab
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-70227119662106634534276Unweighted total
-2613465491255473325174Weighted total

**1347281451**13****640-24%
**48%35%44%28%41%**27%****37%

b

**3137315**2****1825-49%
**11%10%11%7%12%**5%****10%

**1175713**8****2050-74%
**5%12%7%15%10%**17%****12%

***171717**8****2475-100%
***%12%1%13%14%**17%****14%

ac

**941231830**16****48Don't know
**35%30%36%36%24%**34%****27%

aa

**1794423195**30****126Answered
**16.8934.8119.1539.0534.35**42.73****35.51Mean

ac
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
9172220248200221571210212-54200111276Unweighted total
293130153117130341129136-2011362174Weighted total

**3946574946**195250**114825640-24%
**42%36%37%42%35%**45%40%37%**55%42%40%37%

**51215712**31412**1871825-49%
**5%9%10%6%9%**6%11%9%**5%7%11%10%

**1014161617**41017***1172050-74%
**10%11%11%13%13%**10%8%13%**1%9%11%12%

c

**1021241517**21715***1342475-100%
**11%16%16%13%13%**5%13%11%**1%12%7%14%

c

**2936413039**143642**7332048Don't know
**31%28%27%26%30%**35%28%31%**37%29%31%27%

**64931128791**279393**128043126Answered
**30.3137.1436.5733.8035.14**24.9733.0933.45**11.9030.6229.8335.51Mean

cc
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
344101842395465167154276276Unweighted total
1336104141283910387174174Weighted total

********46461116344164640-24%
********44%33%40%41%33%47%37%37%

aac

********615111410181825-49%
********5%10%2%4%14%11%10%10%

deee

********1216*4107202050-74%
********11%12%1%10%10%9%12%12%

eee

********10242281242475-100%
********10%17%7%5%8%1%14%14%

bbbbbc

********3240141637284848Don't know
********30%28%50%40%36%33%27%27%

aba

********7310114236659126126Answered
********28.9939.1218.2626.1031.2618.7735.5135.51Mean

bbebe
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
211518223-112266213273258266251262276Unweighted total
126383135-60169137174161168151168174Weighted total

5013**55**2162426457635663640-24%
39%33%**41%**34%37%31%37%36%38%37%37%37%

124**10**4171418171816171825-49%
9%10%**7%**7%10%10%11%10%11%11%10%10%

126**16**7201420171917192050-74%
10%16%**12%**12%12%10%12%11%11%11%11%12%

186**20**2232024232320232475-100%
14%15%**15%**4%13%15%14%14%14%13%14%14%

cc

3510**34**264847474846434648Don't know
27%26%**25%**43%28%34%27%29%27%28%27%27%

b

9228**101**3412190126114123109122126Answered
33.9341.48**34.59**28.8235.3639.2435.5436.1235.0334.6235.1235.51Mean

c
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
123153211214047181467616181276Unweighted total
71103127172929118275611*61174Weighted total

214347******44**19****20640-24%
30%42%37%******37%**33%****34%37%

b

21617******13**3****41825-49%
3%16%13%******11%**5%****6%10%

bac

14614******13**9****112050-74%
20%6%11%******11%**16%****18%12%

a

15922******18**9****92475-100%
22%8%17%******15%**16%****15%14%

aacc

182927******30**17****1748Don't know
26%28%21%******26%**31%****28%27%

cab

5374100******88**39****44126Answered
47.3927.0537.68******36.50**38.90****38.1635.51Mean

acc
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*adc*badc*baSignificance Level: 95%
17945204060296941871586276Unweighted total
103186152512281534331174Weighted total

**********12**14**16**15640-24%
**********48%**51%**48%**48%37%

**********4**3**4**61825-49%
**********14%**10%**13%**20%10%

c

**********3**4**4**32050-74%
**********13%**15%**12%**10%12%

**********3**5**7**32475-100%
**********13%**17%**20%**11%14%

dd

**********3**2**2**348Don't know
**********12%**7%**7%**11%27%

**********22**26**31**28126Answered
**********32.24**33.82**36.42**29.2135.51Mean

dd
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
1312944933122223201321276Unweighted total
883767186192022912174Weighted total

****16******************640-24%
****44%******************37%

****6******************1825-49%
****17%******************10%

****4******************2050-74%
****12%******************12%

****7******************2475-100%
****18%******************14%

g

****4******************48Don't know
****10%******************27%

j

****33******************126Answered
****36.16******************35.51Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
119465754276Unweighted total
53314644174Weighted total

23**1616640-24%
44%**35%38%37%

7**351825-49%
12%**7%11%10%

5**712050-74%
10%**16%2%12%

aa

8**662475-100%
14%**13%14%14%

10**131548Don't know
20%**29%35%27%

d

43**3328126Answered
33.92**35.1532.4235.51Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cb*ae*d*cbaSignificance Level: 95%
14563226678164383150Unweighted total
4243223712593100Weighted total

**********3******48510-24%
**********44%******51%51%

*****************2225-49%
**********3%******2%2%

**********1******6750-74%
**********10%******6%7%

*****************8975-100%
**********3%******9%9%

**********3******2932Don't know
**********40%******31%31%

**********4******6469Answered
**********20.35******22.7422.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
172616911091016961795150Unweighted total
575848115169412811100Weighted total

******42******************510-24%
******50%******************51%

******2******************225-49%
******2%******************2%

******6******************750-74%
******7%******************7%

******7******************975-100%
******8%******************9%

******27******************32Don't know
******32%******************31%

******57******************69Answered
******22.61******************22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1726169113810151131687150Unweighted total
575841195159212912100Weighted total

******42******************510-24%
******50%******************51%

******2******************225-49%
******2%******************2%

******6******************750-74%
******7%******************7%

******7******************975-100%
******8%******************9%

******27******************32Don't know
******32%******************31%

******57******************69Answered
******22.61******************22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
141364710361633987205150Unweighted total
793247640413162121100Weighted total

**48**3818**************510-24%
**51%**50%46%**************51%

**2**22**************225-49%
**3%**2%5%**************2%

**7**44**************750-74%
**7%**6%9%**************7%

**9**83**************975-100%
**9%**10%6%**************9%

**28**2414**************32Don't know
**30%**32%34%**************31%

**66**5226**************69Answered
**23.10**23.9523.98**************22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
6032571149150Unweighted total
402434*100100Weighted total

25**19**51510-24%
62%**56%**51%51%

bb

***-**2225-49%
1%**-%**2%2%

ac

2**1**7750-74%
4%**4%**7%7%

2**5**9975-100%
5%**14%**9%9%

11**9**3232Don't know
28%**27%**32%31%

29**25**6869Answered
13.97**25.93**22.6422.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
71621712138----2105979150Unweighted total
404317694----243460100Weighted total

2121****46************1630510-24%
52%50%****49%************46%50%51%

*2****2************-2225-49%
1%4%****2%************-%4%2%

15****6************15750-74%
4%12%****7%************4%9%7%

24****9************26975-100%
5%9%****9%************6%11%9%

1611****31************151632Don't know
39%25%****33%************44%27%31%

a

2532****63************194469Answered
18.3924.12****23.77************21.0524.9622.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-1364189711963150129106124150Unweighted total
-*1215727137100815976100Weighted total

************36402051403238510-24%
************51%56%54%51%50%53%50%51%

************1222222225-49%
************1%3%5%2%3%4%3%2%

************2317313750-74%
************3%4%2%7%4%2%4%7%

************6329646975-100%
************9%4%5%9%8%6%7%9%

************2624133229212732Don't know
************37%33%34%31%36%35%36%31%

************4547256952394969Answered
************21.3315.6816.3422.5920.7318.4620.6122.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edc*b*a*h*g*f*e*d*c*baSignificance Level: 95%
341372721----111147150Unweighted total
119272114----2**98100Weighted total

************************49510-24%
************************50%51%

************************2225-49%
************************2%2%

************************7750-74%
************************7%7%

************************9975-100%
************************9%9%

************************3132Don't know
************************32%31%

************************6769Answered
************************22.9622.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dcbaSignificance Level: 95%
41251913156688528363645150Unweighted total
279128828766217272727100Weighted total

**40**467**41**********510-24%
**51%**52%24%**63%**********51%

c

**1***-**1**********225-49%
**1%***%-%**1%**********2%

**3**71**4**********750-74%
**4%**7%5%**5%**********7%

**6**93**6**********975-100%
**8%**10%9%**9%**********9%

c

**29**2717**14**********32Don't know
**37%**30%62%**22%**********31%

a

**50**6211**51**********69Answered
**20.63**23.4934.32**20.00**********22.59Mean

a
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*ba*b*aSignificance Level: 95%
-3712065281222372225150Unweighted total
-18754624761321920100Weighted total

****3824**41********510-24%
****51%52%**54%********51%

****22***********225-49%
****3%5%***%********2%

****31**6********750-74%
****4%3%**7%********7%

****53**9********975-100%
****6%6%**11%********9%

****2716**20********32Don't know
****36%34%**27%********31%

****4830**56********69Answered
****19.5018.32**24.52********22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
5106105138102120234125110-2610255150Unweighted total
*6667905774*228572-95631100Weighted total

**3432473138****4138****2915510-24%
**51%48%53%55%51%****48%53%****51%48%51%

**1***1****2-****22225-49%
**1%*%*%1%1%****3%-%****4%7%2%

**33713****73****11750-74%
**4%4%7%2%4%****8%4%****2%2%7%

**65946****83****4-975-100%
**9%8%10%7%8%****10%5%****7%-%9%

**2326272027****2727****201332Don't know
**35%39%30%36%37%****32%38%****36%43%31%

**4341633747****5845****361869Answered
**22.6821.4223.1918.1820.49****23.8916.05****18.7213.6822.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
-325125116303594150124150Unweighted total
-214827320225710079100Weighted total

********4041****265144510-24%
********49%56%****45%51%56%51%

********11****222225-49%
********1%1%****4%2%3%2%

********73****173750-74%
********8%4%****2%7%3%7%

********94****391975-100%
********11%5%****6%9%2%9%

a

********2625****24322832Don't know
********32%35%****43%31%36%31%

bb

********5648****32695169Answered
********25.5016.82****18.2522.5913.0222.59Mean

a
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
122242122155146107149144148139146150Unweighted total
7225176236977410095989198100Weighted total

33****41**1650325147494849510-24%
46%****54%**44%51%43%51%49%50%52%50%51%

1****1**22222222225-49%
1%****1%**5%2%3%2%3%2%3%2%2%

7****5***7577777750-74%
9%****6%**1%7%7%7%7%7%7%7%7%

9****9**17599979975-100%
12%****11%**2%7%7%9%9%9%7%9%9%

23****21**173130313032283132Don't know
32%****28%**48%32%40%31%32%32%30%32%31%

b

49****55**196644696467636769Answered
28.23****24.32**11.9621.2121.7222.5923.3123.1020.9923.1322.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
7080111122620107223812242150Unweighted total
36656511251273153012*36100Weighted total

213034******39**********510-24%
59%46%53%******53%**********51%

-22*****************225-49%
-%4%3%*******%**********2%

252******5**********750-74%
6%7%3%******7%**********7%

*86******8**********975-100%
1%13%9%******11%**********9%

b

121921******20**********32Don't know
35%30%32%******28%**********31%

234544******52**********69Answered
12.2227.8921.14******25.27**********22.59Mean

b
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*ad*c*b*a*dc*baSignificance Level: 95%
622113302125272242840150Unweighted total
2*931181011714114100Weighted total

************************510-24%
************************51%

************************225-49%
************************2%

************************750-74%
************************7%

************************975-100%
************************9%

************************32Don't know
************************31%

************************69Answered
************************22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
8743332261113101311150Unweighted total
44154413181413119100Weighted total

************************510-24%
************************51%

************************225-49%
************************2%

************************750-74%
************************7%

************************975-100%
************************9%

************************32Don't know
************************31%

************************69Answered
************************22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*cbaSignificance Level: 95%
58283034150Unweighted total
23212333100Weighted total

14******510-24%
61%******51%

a

*******225-49%
1%******2%

2******750-74%
10%******7%

1******975-100%
5%******9%

5******32Don't know
23%******31%

18******69Answered
18.72******22.59Mean
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Signed for 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
1541328146412183469133Unweighted total
429271571238390Weighted total

**********3******37400-24%
**********51%******45%45%

*****************101025-49%
**********1%******12%11%

e

**********1******8950-74%
**********10%******10%10%

**********1******111275-100%
**********10%******13%13%

**********2******1719Don't know
**********28%******21%21%

**********5******6671Answered
**********23.78******28.7628.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
15231382661517522065133Unweighted total
473776491961186890Weighted total

******35******************400-24%
******46%******************45%

******8******************1025-49%
******10%******************11%

******8******************950-74%
******11%******************10%

******10******************1275-100%
******13%******************13%

******16******************19Don't know
******20%******************21%

******61******************71Answered
******28.81******************28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
152213837416187-1957133Unweighted total
46377739206-1761090Weighted total

******35******************400-24%
******45%******************45%

******8******************1025-49%
******10%******************11%

******8******************950-74%
******11%******************10%

******10******************1275-100%
******13%******************13%

******16******************19Don't know
******20%******************21%

******61******************71Answered
******28.78******************28.42Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*f*e*d*c*b*aSignificance Level: 95%
191144192506128107254133Unweighted total
11791970343*257314390Weighted total

**33**31****************400-24%
**42%**44%****************45%

**10**6****************1025-49%
**13%**8%****************11%

a

**9**8****************950-74%
**11%**12%****************10%

**11**11****************1275-100%
**15%**15%****************13%

b

**15**14****************19Don't know
**20%**20%****************21%

**63**56****************71Answered
**30.76**31.27****************28.42Mean

b
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
5434455128133Unweighted total
33312658490Weighted total

22******38400-24%
65%******45%45%

bb

5******101025-49%
15%******12%11%

4******8950-74%
11%******9%10%

1******121275-100%
2%******14%13%

cc

2******1719Don't know
6%******20%21%

cc

31******6771Answered
18.07******28.4728.42Mean

c
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
6559915118---11135068133Unweighted total
314811981---2*7225990Weighted total

1520****33**************26400-24%
48%41%****41%**************44%45%

37****10**************71025-49%
10%14%****12%**************12%11%

54****8**************4950-74%
15%8%****10%**************7%10%

a

39****12**************91275-100%
9%18%****14%**************15%13%

69****18**************1319Don't know
18%19%****23%**************23%21%

2539****63**************4571Answered
26.2032.68****31.04**************29.6728.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--35611871115713311298105133Unweighted total
--*1265869339067595890Weighted total

************29291640343227400-24%
************50%42%50%45%50%55%47%45%

************592107771025-49%
************9%13%6%11%11%12%12%11%

************2959553950-74%
************4%13%14%10%7%8%6%10%

************563125531275-100%
************9%8%8%13%7%8%5%13%

************161671917101719Don't know
************28%23%21%21%25%17%29%21%

************4253267151494171Answered
************21.1826.7424.4528.4221.3421.3820.2528.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*ed*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
2412726161-1--22128133Unweighted total
*17211911*-*--2*8790Weighted total

************************38400-24%
************************44%45%

************************101025-49%
************************12%11%

************************9950-74%
************************10%10%

************************111275-100%
************************13%13%

************************1919Don't know
************************22%21%

************************6971Answered
************************29.1728.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcb*aSignificance Level: 95%
61062211152774430393129133Unweighted total
26517722556021924222390Weighted total

**34**3710**27**********400-24%
**52%**51%42%**45%**********45%

b

**5**62**6**********1025-49%
**8%**9%10%**10%**********11%

bc

**4**6***8**********950-74%
**7%**8%1%**14%**********10%

cd

**5**82**9**********1275-100%
**8%**11%9%**16%**********13%

c

**17**1610**9**********19Don't know
**26%**22%39%**16%**********21%

add

**48**5615**50**********71Answered
**20.59**25.4222.49**31.13**********28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-519683311024352323133Unweighted total
-2052482663127171790Weighted total

**102423**34********400-24%
**51%47%47%**54%********45%

b

**274**6********1025-49%
**12%13%9%**10%********11%

**323**4********950-74%
**16%3%7%**6%********10%

b

***21**8********1275-100%
***%5%2%**12%********13%

**41716**11********19Don't know
**21%32%34%**17%********21%

**163531**53********71Answered
**19.7618.6316.88**25.39********28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
7791041189510135498127-398769133Unweighted total
236607657561386185-14504190Weighted total

**2030363227**212940****2819400-24%
**54%50%48%57%49%**54%47%47%****57%47%45%

ab

**25655**286****541025-49%
**7%9%8%9%9%**6%14%7%****11%11%11%

**14943**439****43950-74%
**4%7%11%8%6%**11%4%10%****9%7%10%

**15853**2511****241275-100%
**1%8%10%8%6%**6%7%13%****5%11%13%

b

**1216171017**91719****101019Don't know
**34%26%22%18%30%**23%28%22%****19%24%21%

b

**2445594739**294466****403171Answered
**12.9122.2226.7520.5919.28**20.3121.9127.99****18.8524.9728.42Mean

b
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
-32781104395113374100133Unweighted total
-4*44061223590376390Weighted total

********2330**18401832400-24%
********58%50%**50%45%49%50%45%

********16**210281025-49%
********1%9%**6%11%6%13%11%

bee

********14**5923950-74%
********3%7%**14%10%7%4%10%

a

********23***12221275-100%
********6%4%***%13%6%4%13%

ade

********1318**1119121919Don't know
********32%29%**30%21%33%29%21%

c

********2743**2571254571Answered
********15.0818.16**18.0728.4218.8117.7428.42Mean

a
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
105223108-68129111130127128119126133Unweighted total
6518269-408874898286778590Weighted total

31****34**1540284033403440400-24%
47%****49%**37%46%38%45%40%46%45%47%45%

6****6**499101010891025-49%
9%****9%**11%11%12%11%12%11%11%11%11%

8****7**69899998950-74%
12%****9%**14%10%11%10%11%10%11%9%10%

8****8**31191112119111275-100%
12%****11%**8%12%13%13%14%13%11%13%13%

13****15**121919191917171719Don't know
21%****21%**30%22%26%21%23%20%22%20%21%

52****55**286955706369606871Answered
27.45****26.01**29.0928.1030.5128.2131.0528.0927.7827.6928.42Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 56  (continuation)                                                                                                                                                   Page 1254

Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
5479996282184274110-45133Unweighted total
286260326175220319-3790Weighted total

103030******22**********400-24%
38%49%49%******43%**********45%

379******7**********1025-49%
12%11%15%******14%**********11%

365******4**********950-74%
11%9%9%******8%**********10%

395******7**********1275-100%
10%14%9%******14%**********13%

81111******11**********19Don't know
29%18%19%******22%**********21%

205149******41**********71Answered
29.2028.1224.92******28.33**********28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*dc*baSignificance Level: 95%
651313132311242234935133Unweighted total
3*232718591990Weighted total

************************400-24%
************************45%

************************1025-49%
************************11%

************************950-74%
************************10%

************************1275-100%
************************13%

************************19Don't know
************************21%

************************71Answered
************************28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
39392616881111119133Unweighted total
2511264591310121090Weighted total

************************400-24%
************************45%

************************1025-49%
************************11%

************************950-74%
************************10%

************************1275-100%
************************13%

************************19Don't know
************************21%

************************71Answered
************************28.42Mean
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Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*baSignificance Level: 95%
51242731133Unweighted total
1912263290Weighted total

12******400-24%
67%******45%

a

1******1025-49%
3%******11%

2******950-74%
12%******10%

-******1275-100%
-%******13%

d

3******19Don't know
18%******21%

15******71Answered
15.21******28.42Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 56  (continuation)                                                                                                                                                   Page 1258

Special Delivery Guaranteed by 1pm (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
113713443810252770Unweighted total
1*412441122731Weighted total

********************150-24%
********************47%

********************225-49%
********************7%

********************150-74%
********************2%

********************275-100%
********************6%

********************12Don't know
********************37%

********************20Answered
********************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57                                                                                                                                                                   Page 1259

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
813841449631121170Unweighted total
2312521373163*31Weighted total

**************************150-24%
**************************47%

**************************225-49%
**************************7%

**************************150-74%
**************************2%

**************************275-100%
**************************6%

**************************12Don't know
**************************37%

**************************20Answered
**************************20.08Mean
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Table 57  (continuation)                                                                                                                                                   Page 1260

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
81384153944-132170Unweighted total
2312521363-73*31Weighted total

**************************150-24%
**************************47%

**************************225-49%
**************************7%

**************************150-74%
**************************2%

**************************275-100%
**************************6%

**************************12Don't know
**************************37%

**************************20Answered
**************************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1261

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
9612248244-108417370Unweighted total
328625132-5316131Weighted total

**13********************150-24%
**47%********************47%

**2********************225-49%
**8%********************7%

**1********************150-74%
**2%********************2%

**2********************275-100%
**7%********************6%

**10********************12Don't know
**36%********************37%

**18********************20Answered
**21.24********************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1262

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*b*a*baSignificance Level: 95%
30152526870Unweighted total
1013813131Weighted total

********15150-24%
********47%47%

********2225-49%
********7%7%

********1150-74%
********2%2%

********2275-100%
********5%6%

********1212Don't know
********38%37%

********1920Answered
********19.1620.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1263

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
353141060----19253570Unweighted total
10175230----*282231Weighted total

********14****************150-24%
********46%****************47%

********2****************225-49%
********8%****************7%

********1****************150-74%
********2%****************2%

********2****************275-100%
********7%****************6%

********11****************12Don't know
********38%****************37%

********19****************20Answered
********20.89****************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1264

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--23464556337060495670Unweighted total
--**212420113127232231Weighted total

**************9**1512**9150-24%
**************46%**47%44%**40%47%

*****************22***225-49%
**************1%**7%8%**1%7%

afaf

**************1**11**1150-74%
**************3%**2%2%**3%2%

**************1**22**2275-100%
**************4%**6%6%**8%6%

**************9**1211**1112Don't know
**************46%**37%39%**49%37%

**************11**2016**1120Answered
**************15.43**20.0819.63**21.4620.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1265

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
22314165-----116870Unweighted total
*6784-----**3131Weighted total

************************15150-24%
************************47%47%

************************2225-49%
************************7%7%

************************1150-74%
************************2%2%

************************2275-100%
************************6%6%

************************1212Don't know
************************37%37%

************************2020Answered
************************20.1620.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1266

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*d*c*b*aSignificance Level: 95%
25812583333431915201370Unweighted total
*2772511*20*8312831Weighted total

**12**13****************150-24%
**44%**52%****************47%

c

**2*******************225-49%
**8%**1%****************7%

a

**1**1****************150-74%
**2%**2%****************2%

**2**2****************275-100%
**6%**8%****************6%

a

**11**9****************12Don't know
**39%**36%****************37%

**16**16****************20Answered
**19.68**19.44****************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1267

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cba*ba*b*a*b*aSignificance Level: 95%
-2953411753120151170Unweighted total
-920191022*98331Weighted total

****8****12********150-24%
****38%****56%********47%

******************225-49%
****1%****1%********7%

****1*************150-74%
****3%****2%********2%

****2****2********275-100%
****8%****8%********6%

****10****7********12Don't know
****51%****32%********37%

****10****15********20Answered
****22.52****18.79********20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1268

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
542566149562295467-25463370Unweighted total
*11272523221142331-7211731Weighted total

****1213**9****1215********150-24%
****44%51%**40%****53%47%********47%

****2*********2********225-49%
****9%1%**1%****2%7%********7%

ac

****11**1****11********150-74%
****2%2%**3%****3%2%********2%

****22**2****12********275-100%
****6%8%**8%****5%6%********6%

****1110**11****912********12Don't know
****40%38%**49%****38%37%********37%

****1616**11****1419********20Answered
****19.0119.60**21.46****16.1420.42********20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1269

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
--155258232770425570Unweighted total
--*1162291431112231Weighted total

********99****15**11150-24%
********54%41%****47%**49%47%

**************2***225-49%
********1%2%****7%**2%7%

********11****1**1150-74%
********4%3%****2%**3%2%

*********2****2**-275-100%
********1%7%****6%**-%6%

********710****12**1012Don't know
********41%47%****37%**46%37%

c

********1012****20**1220Answered
********10.3120.39****20.08**9.5920.08Mean

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1270

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
609261-386859706869686570Unweighted total
273126-123025312831293131Weighted total

11****12****1491512151215150-24%
41%****46%****48%37%47%42%47%42%48%47%

2****2****2222222225-49%
8%****9%****8%8%7%8%7%8%6%7%

1****1****1*11111150-74%
3%****2%****2%1%2%2%2%2%2%2%

2****2****1222222275-100%
7%****7%****3%8%6%7%6%7%6%6%

11****9****1212121212121212Don't know
41%****35%****39%46%37%41%37%41%38%37%

b

16****17****1814201720171920Answered
21.63****20.93****15.9124.0820.0821.9420.1721.9020.0920.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1271

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
33375711210491021612070Unweighted total
112023*8919484*931Weighted total

****11******************150-24%
****47%******************47%

b

****2******************225-49%
****9%******************7%

a

****1******************150-74%
****3%******************2%

****1******************275-100%
****4%******************6%

****9******************12Don't know
****37%******************37%

****15******************20Answered
****16.03******************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 57  (continuation)                                                                                                                                                   Page 1272

Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
5398914815182492270Unweighted total
2*2114*5461531Weighted total

************************150-24%
************************47%

************************225-49%
************************7%

************************150-74%
************************2%

************************275-100%
************************6%

************************12Don't know
************************37%

************************20Answered
************************20.08Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
342641343334370Unweighted total
2164233431331Weighted total

**********************150-24%
**********************47%

**********************225-49%
**********************7%

**********************150-74%
**********************2%

**********************275-100%
**********************6%

**********************12Don't know
**********************37%

**********************20Answered
**********************20.08Mean
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Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
3317101070Unweighted total
9610631Weighted total

********150-24%
********47%

********225-49%
********7%

********150-74%
********2%

********275-100%
********6%

********12Don't know
********37%

********20Answered
********20.08Mean
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Special Delivery Guaranteed by 9am (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and
packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cb*ae*d*c*baSignificance Level: 95%
9793119487152670118Unweighted total
116301851237277Weighted total

******************40420-24%
******************55%55%

******************5525-49%
******************7%7%

******************2250-74%
******************2%3%

******************2275-100%
******************2%2%

******************2526Don't know
******************34%33%

******************4852Answered
******************15.6115.92Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce Worldwide (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
17102170851012461753118Unweighted total
536646381447125477Weighted total

******36******************420-24%
******56%******************55%

******5******************525-49%
******8%******************7%

******2******************250-74%
******2%******************3%

*************************275-100%
*******%******************2%

******21******************26Don't know
******34%******************33%

******43******************52Answered
******13.52******************15.92Mean
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Parcelforce Worldwide (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
17921711141113421763118Unweighted total
5266410381743116477Weighted total

******36******************420-24%
******55%******************55%

******5******************525-49%
******8%******************7%

******2******************250-74%
******2%******************3%

******1******************275-100%
******1%******************2%

******21******************26Don't know
******33%******************33%

******43******************52Answered
******13.98******************15.92Mean
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Parcelforce Worldwide (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
10108368237424352213118Unweighted total
47322552631303114*77Weighted total

**42**33****************420-24%
**57%**60%****************55%

**5**4****************525-49%
**7%**6%****************7%

**2**1****************250-74%
**2%**2%****************3%

**2*******************275-100%
**2%**1%****************2%

a

**23**18****************26Don't know
**31%**32%****************33%

**50**38****************52Answered
**15.40**12.48****************15.92Mean
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
4730412116118Unweighted total
32212417677Weighted total

********41420-24%
********54%55%

********5525-49%
********7%7%

********2250-74%
********3%3%

********2275-100%
********3%2%

********2526Don't know
********33%33%

c

********5152Answered
********16.1515.92Mean
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
5162514104---1-133767118Unweighted total
26475771---2-5195277Weighted total

1426****37**************28420-24%
55%56%****52%**************54%55%

*5****5**************5525-49%
*%11%****7%**************10%7%

c

11****2**************1250-74%
6%1%****3%**************1%3%

*2****2**************2275-100%
1%3%****2%**************3%2%

1013****25**************1626Don't know
37%29%****36%**************31%33%

1633****46**************3552Answered
12.6017.53****16.39**************17.4415.92Mean
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--13279488511181078597118Unweighted total
--*2*56356267770535977Weighted total

************35281342403131420-24%
************56%50%49%55%57%59%52%55%

************5535555525-49%
************8%9%13%7%7%10%9%7%

************12*222*250-74%
************2%3%2%3%2%3%1%3%

************21*2211275-100%
************3%2%1%2%3%2%2%2%

************192092621142126Don't know
************30%35%34%33%31%26%36%33%

************4436175249393852Answered
************16.5617.0013.2615.9215.4015.1614.8215.92Mean
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*ed*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
137271923-----32113118Unweighted total
*17201319-----217477Weighted total

************************39420-24%
************************53%55%

************************5525-49%
************************7%7%

************************2250-74%
************************3%3%

************************2275-100%
************************3%2%

************************2626Don't know
************************35%33%

************************4952Answered
************************16.3815.92Mean
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*d*cb*aSignificance Level: 95%
5102249436577323253829118Unweighted total
*7011662015721019262077Weighted total

**40**39****32**********420-24%
**57%**59%****56%**********55%

**5**5****5**********525-49%
**7%**8%****9%**********7%

**2**1****2**********250-74%
**2%**1%****4%**********3%

**2**2****2**********275-100%
**3%**3%****3%**********2%

**21**19****16**********26Don't know
**31%**29%****28%**********33%

**48**47****41**********52Answered
**15.41**15.44****16.38**********15.92Mean
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Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-44856133854402623118Unweighted total
-2447432553329211377Weighted total

****2324**36********420-24%
****49%56%**69%********55%

b

****32**3********525-49%
****7%4%**7%********7%

********1********250-74%
****1%*%**2%********3%

****1***2********275-100%
****2%1%**4%********2%

****1916**10********26Don't know
****41%38%**20%********33%

a

****2826**42********52Answered
****13.9312.15**14.96********15.92Mean
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
9699310582943528196-367251118Unweighted total
236627053591345168-17443377Weighted total

**2035413131**213137****2821420-24%
**57%56%59%59%52%**62%60%55%****64%62%55%

**24555**-24****32525-49%
**5%6%7%10%9%**-%3%5%****8%6%7%

***222***1*2*****1250-74%
***%2%3%3%1%**4%1%3%****1%4%3%

**11211***11****1*275-100%
**3%2%3%2%2%**1%1%2%****2%1%2%

**1321201321**111823****11926Don't know
**35%34%28%25%36%**33%35%35%****25%28%33%

**2341503938**233344****332452Answered
**14.0714.9115.8115.1514.81**12.1110.5715.34****12.3513.7615.92Mean
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Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
1517708637401186383118Unweighted total
*5*33950253177375277Weighted total

********1928****421829420-24%
********50%56%****55%49%56%55%

********32****522525-49%
********9%3%****7%5%3%7%

**************2**250-74%
*********%1%****3%1%1%3%

********12****211275-100%
********2%3%****2%2%3%2%

********1518****26161926Don't know
********39%36%****33%44%37%33%

********2432****52203352Answered
********13.1613.68****15.9210.2013.0315.92Mean
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Parcelforce Worldwide (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
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Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
8626393-6311390117107116103114118Unweighted total
5222259-357363776877637677Weighted total

31****33**1740314235423541420-24%
59%****55%**47%55%49%55%52%54%56%54%55%

4****5**-5555535525-49%
7%****9%**-%7%8%7%8%7%5%7%7%

cc

2****2**12222212250-74%
4%****3%**4%2%3%3%3%3%2%3%3%

2****2**12122222275-100%
4%****3%**4%3%2%3%3%3%3%3%2%

14****18**162424252426222626Don't know
26%****30%**45%33%37%33%35%34%35%34%33%

39****42**194939524551415052Answered
17.20****17.03**17.5816.3316.8415.9217.1916.0815.1316.4015.92Mean
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Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
477181829187820459148118Unweighted total
265149523135113278*3277Weighted total

**2929******27**********420-24%
**56%58%******54%**********55%

**45******5**********525-49%
**7%11%******10%**********7%

**21*****************250-74%
**4%2%*******%**********3%

**22******2**********275-100%
**3%4%******3%**********2%

**1612******17**********26Don't know
**30%25%******33%**********33%

**3637******35**********52Answered
**17.0216.99******15.53**********15.92Mean
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Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*dc*baSignificance Level: 95%
551510132412232433635118Unweighted total
42335104881211377Weighted total

************************420-24%
************************55%

************************525-49%
************************7%

************************250-74%
************************3%

************************275-100%
************************2%

************************26Don't know
************************33%

************************52Answered
************************15.92Mean
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6103711016469784118Unweighted total
56132139331038377Weighted total

************************420-24%
************************55%

************************525-49%
************************7%

************************250-74%
************************3%

************************275-100%
************************2%

************************26Don't know
************************33%

************************52Answered
************************15.92Mean
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
53271919118Unweighted total
2424171477Weighted total

18******420-24%
76%******55%

*******525-49%
*%******7%

1******250-74%
5%******3%

1******275-100%
3%******2%

4******26Don't know
16%******33%

20******52Answered
16.10******15.92Mean
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
17613313468141935116184Unweighted total
411227417123138145Weighted total

**********4******49530-24%
**********60%******35%36%

aa

*****************9925-49%
**********3%******7%6%

**********1******111150-74%
**********9%******8%8%

a

*****************333375-100%
**********5%******24%23%

bbe

**********2******3738Don't know
**********23%******27%26%

**********5******101107Answered
**********18.08******44.7343.39Mean

e

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 59                                                                                                                                                                   Page 1293

Royal Mail tracked 24 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
20232511691115241042878184Unweighted total
67612612151324114261010145Weighted total

******43******************530-24%
******35%******************36%

******7******************925-49%
******6%******************6%

******11******************1150-74%
******8%******************8%

******31******************3375-100%
******24%******************23%

******33******************38Don't know
******27%******************26%

******92******************107Answered
******45.70******************43.39Mean
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
2020251191012142612324612184Unweighted total
666126141410299421815145Weighted total

******44******************530-24%
******35%******************36%

******7******************925-49%
******6%******************6%

******11******************1150-74%
******8%******************8%

******31******************3375-100%
******24%******************23%

******33******************38Don't know
******26%******************26%

******93******************107Answered
******45.44******************43.39Mean
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*cb*aSignificance Level: 95%
21163561285943591311303184Unweighted total
181273311248215695231145Weighted total

**44153817****23********530-24%
**35%47%33%35%****41%********36%

**7*94****5********925-49%
**6%*%8%8%****8%********6%

b

**112103****4********1150-74%
**9%5%8%7%****6%********8%

**3192510****12********3375-100%
**25%27%22%20%****22%********23%

eh

**3373114****13********38Don't know
**26%21%28%30%****23%********26%

**94268133****43********107Answered
**45.7444.7242.9743.23****40.08********43.39Mean
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
8431664180184Unweighted total
6629472143145Weighted total

25**19**52530-24%
37%**41%**36%36%

6**1**9925-49%
9%**2%**7%6%

3**2**111150-74%
5%**4%**8%8%

ac

13**17**323375-100%
20%**36%**23%23%

bc

18**8**3838Don't know
28%**17%**27%26%

48**39**105107Answered
39.79**48.87**43.2843.39Mean
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
769513131711--111063108184Unweighted total
4785126139*--2*44198145Weighted total

1828****48************1235530-24%
37%33%****34%************30%36%36%

18****9************19925-49%
2%9%****7%************2%9%6%

c

45****11************471150-74%
9%6%****8%************9%7%8%

1518****33************15193375-100%
31%22%****24%************36%19%23%

a

1026****38************102938Don't know
20%30%****28%************23%29%26%

3859****101************3269107Answered
49.2943.01****45.27************56.3640.1943.39Mean

a
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
12156912913268184153129138184Unweighted total
***3359994411451118595145Weighted total

************39391753463636530-24%
************39%41%42%36%41%42%38%36%

************5739747925-49%
************5%7%7%6%6%5%7%6%

************995119691150-74%
************9%9%12%8%8%7%9%8%

************17183331814143375-100%
************18%19%6%23%16%16%14%23%

eae

************2922133832253038Don't know
************30%24%33%26%29%29%32%26%

************697228107796065107Answered
************38.4238.6727.5243.3935.6635.9936.0143.39Mean

e
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
2365236271-1--21180184Unweighted total
*12373427*-*--4*141145Weighted total

****14******************51530-24%
****37%******************36%36%

****2******************7925-49%
****6%******************5%6%

****2******************111150-74%
****5%******************8%8%

****6******************333375-100%
****17%******************24%23%

dd

****13******************3838Don't know
****34%******************27%26%

****25******************103107Answered
****37.37******************44.4543.39Mean
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dcbaSignificance Level: 95%
614736148597117528504655184Unweighted total
61053111441498122403646145Weighted total

**46**4717**34********20530-24%
**44%**41%41%**35%********44%36%

bbb

**5**71**8********3925-49%
**4%**6%2%**8%********6%6%

c

**9**84**7********21150-74%
**8%**7%10%**7%********5%8%

**16**269**22********113375-100%
**15%**22%22%**23%********23%23%

**30**2610**26********1038Don't know
**29%**23%25%**27%********22%26%

a

**75**8831**72********36107Answered
**34.54**41.6142.07**43.28********41.2843.39Mean
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-4710994521325463625184Unweighted total
-21756046991332614145Weighted total

****32191241********530-24%
****43%31%25%42%********36%

b

****3645********925-49%
****3%10%9%5%********6%

****4738********1150-74%
****5%11%7%8%********8%

c

****108825********3375-100%
****13%14%18%25%********23%

****27201920********38Don't know
****36%33%41%20%********26%

a

****48402780********107Answered
****31.7238.3841.1544.16********43.39Mean

c
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
597132164123133354101174-3610482184Unweighted total
25688124808913762142-166651145Weighted total

**2839503636**173552****3319530-24%
**49%44%40%45%40%**47%56%37%****50%38%36%

aa

**14745**239****22925-49%
**1%5%5%5%5%**6%5%7%****4%5%6%

***71169**2*11*****61150-74%
**1%8%9%8%10%**5%*%8%*****%12%8%

bbbb

**611281112**2233****763375-100%
**10%12%22%13%13%**7%4%23%****11%12%23%

abccc

**2227292328**132236****231738Don't know
**39%31%23%29%32%**35%35%26%****34%33%26%

**3461965761**2440105****4334107Answered
**25.3732.3442.1032.8734.58**21.3816.0143.23****25.2936.5943.39Mean

bc
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
454798122294518475109184Unweighted total
2516657618311454170145Weighted total

********3437****531936530-24%
********52%49%****36%46%51%36%

c

********12****911925-49%
********1%3%****6%2%2%6%

ab

*********4****11241150-74%
*********%5%****8%5%5%8%

b

********66****33**3375-100%
********9%8%****23%*%*%23%

abd

********2527****38192938Don't know
********38%35%****26%47%42%26%

ccc

********4050****1072241107Answered
********22.1525.99****43.3913.8815.2143.39Mean

abd
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Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
135395144-78172145178171176160172184Unweighted total
103305108-60136116141135142122137145Weighted total

41****45**2348405047514549530-24%
40%****41%**38%35%35%36%35%36%37%36%36%

7****7**39799979925-49%
7%****6%**5%7%6%7%7%6%6%6%6%

8****8**2971111119111150-74%
8%****8%**3%7%6%8%8%8%8%8%8%

23****24**8332733323330333375-100%
22%****23%**14%24%23%24%23%23%25%24%23%

24****24**243634363738303538Don't know
24%****22%**40%27%30%26%27%27%25%25%26%

b

79****84**36100821049910492103107Answered
41.43****41.32**30.9644.3643.7843.9544.5144.2044.1244.6243.39Mean

cc
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
8599117194631110435911-64184Unweighted total
74718522372680383815-48145Weighted total

213239******29**10****13530-24%
28%45%46%******36%**27%****27%36%

ba

277******5**5****7925-49%
3%10%8%******6%**12%****14%6%

b

566******7**4****41150-74%
7%9%7%******8%**9%****7%8%

27719******16**2****63375-100%
36%9%22%******19%**6%****13%23%

a

191915******24**17****1938Don't know
26%27%17%******30%**46%****39%26%

c

545271******57**20****29107Answered
57.4728.7639.29******42.20**29.38****34.2543.39Mean

a
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*ba*dc*baSignificance Level: 95%
951812202817332343842184Unweighted total
4354513414616115145Weighted total

************************530-24%
************************36%

************************925-49%
************************6%

************************1150-74%
************************8%

************************3375-100%
************************23%

************************38Don't know
************************26%

************************107Answered
************************43.39Mean
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
1111453530111016151611184Unweighted total
881759201551615189145Weighted total

************************530-24%
************************36%

g

************************925-49%
************************6%

************************1150-74%
************************8%

j

************************3375-100%
************************23%

j

************************38Don't know
************************26%

************************107Answered
************************43.39Mean
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
67383742184Unweighted total
33343742145Weighted total

21******530-24%
62%******36%

abc

*******925-49%
1%******6%

dd

1******1150-74%
3%******8%

bd

4******3375-100%
11%******23%

ad

7******38Don't know
22%******26%

26******107Answered
23.86******43.39Mean
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
117628266013143389149Unweighted total
3152028612495101Weighted total

**********3******43460-24%
**********52%******45%46%

*****************91025-49%
**********5%******10%10%

**********1******4550-74%
**********18%******4%5%

aa

*****************151675-100%
**********8%******16%15%

**********1******2425Don't know
**********18%******25%25%

**********5******7176Answered
**********25.65******31.6731.25Mean
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
21182189981411832367149Unweighted total
556859111012741867101Weighted total

******37******************460-24%
******44%******************46%

******7******************1025-49%
******9%******************10%

******4******************550-74%
******5%******************5%

******15******************1675-100%
******18%******************15%

******20******************25Don't know
******23%******************25%

******65******************76Answered
******34.14******************31.25Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 60  (continuation)                                                                                                                                                   Page 1311

Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
2117219011101310732259149Unweighted total
556851198126419511101Weighted total

******38******************460-24%
******45%******************46%

******7******************1025-49%
******9%******************10%

******4******************550-74%
******5%******************5%

******15******************1675-100%
******18%******************15%

******20******************25Don't know
******23%******************25%

******65******************76Answered
******34.01******************31.25Mean
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
181314110852425488174149Unweighted total
15862279313*4363131101Weighted total

**37**3312****24********460-24%
**43%**42%39%****57%********46%

**10**94****3********1025-49%
**11%**12%14%****6%********10%

**2**32****3********550-74%
**3%**4%7%****6%********5%

**16**135****6********1675-100%
**18%**16%17%****15%********15%

**21**208****7********25Don't know
**25%**25%24%****16%********25%

**65**5924****36********76Answered
**33.61**32.9634.09****29.39********31.25Mean
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
7125532147149Unweighted total
4822311100101Weighted total

24**12**46460-24%
49%**39%**46%46%

4**6**101025-49%
8%**18%**10%10%

4**-**5550-74%
8%**-%**5%5%

a

5**7**161675-100%
10%**24%**16%15%

c

12**6**2525Don't know
24%**20%**24%25%

37**25**7676Answered
25.69**38.42**31.3331.25Mean
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
667112131361--1295383149Unweighted total
316010596*--2*32571101Weighted total

1626****43************1231460-24%
51%44%****45%************48%43%46%

18****10************191025-49%
3%13%****10%************4%12%10%

c

14****5************14550-74%
3%6%****5%************3%5%5%

410****14************2121675-100%
12%16%****14%************8%17%15%

912****25************91625Don't know
30%21%****26%************36%22%25%

2148****71************165576Answered
23.7134.41****31.27************21.2934.1831.25Mean
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
12145810110761149122105104149Unweighted total
**2133686727101786660101Weighted total

************2732946343023460-24%
************40%48%32%46%44%46%38%46%

e

************773107561025-49%
************10%10%10%10%9%7%11%10%

************5225544550-74%
************7%3%7%5%6%6%7%5%

************812416111171675-100%
************12%18%15%15%14%16%12%15%

************2114102521161925Don't know
************31%21%36%25%27%25%32%25%

f

************4753187657494176Answered
************30.2832.4735.0431.2530.2831.8431.1331.25Mean
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edc*b*a*h*g*f*e*d*c*baSignificance Level: 95%
2344124211-1-131143149Unweighted total
*13271720*-*-*4*97101Weighted total

************************44460-24%
************************45%46%

************************81025-49%
************************8%10%

************************5550-74%
************************5%5%

************************161675-100%
************************16%15%

c

************************2525Don't know
************************26%25%

d

************************7276Answered
************************32.1331.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dcbaSignificance Level: 95%
21202412556588322424141149Unweighted total
*78188430468112302732101Weighted total

**34**3713**30**********460-24%
**43%**44%44%**44%**********46%

**7**91**9**********1025-49%
**9%**11%2%**13%**********10%

c

**5**41**4**********550-74%
**6%**4%3%**6%**********5%

ac

**11**164**12**********1675-100%
**14%**19%13%**17%**********15%

b

**21**1811**14**********25Don't know
**27%**22%37%**20%**********25%

a

**57**6519**54**********76Answered
**30.35**34.3130.15**33.38**********31.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-418968421075473627149Unweighted total
-19513734673363216101Weighted total

****2016**32********460-24%
****39%42%**48%********46%

ab

****42**5********1025-49%
****8%6%**8%********10%

****32**4********550-74%
****6%4%**5%********5%

****61**16********1675-100%
****12%3%**23%********15%

acb

****1816**10********25Don't know
****35%44%**15%********25%

a

****3321**57********76Answered
****30.1918.51**36.68********31.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
77510613710410335183141-348873149Unweighted total
3356591666013249100-185348101Weighted total

**1526423023**223045****2722460-24%
**44%39%46%46%38%**68%62%45%****50%47%46%

aaab

**17756**2110****331025-49%
**2%10%8%7%11%**7%1%10%****5%6%10%

bb

**15544****5****31550-74%
**3%7%5%6%7%**1%1%5%****6%2%5%

**4916117****16****681675-100%
**12%14%17%16%12%***%*%16%****11%17%15%

bcc

**1419211619**81725****141325Don't know
**39%29%23%25%32%**24%36%25%****27%28%25%

**2146704941**253175****383576Answered
**26.1131.8532.8331.8531.14**11.059.4931.60****25.9932.0531.25Mean

bc
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
45568210231431497090149Unweighted total
2444475919281013954101Weighted total

********2626****462128460-24%
********55%43%****46%55%51%46%

********24****10131025-49%
********5%7%****10%1%5%10%

b

*********3****5*3550-74%
********1%5%****5%1%5%5%

********48****16--1675-100%
********9%13%****15%-%-%15%

abde

********1418****25172125Don't know
********30%31%****25%44%39%25%

ccc

********3341****76223376Answered
********21.3729.70****31.258.8312.8731.25Mean

abd
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
114323129-63142118147139142130139149Unweighted total
7523282-4194819993978196101Weighted total

34****37**2145324440443443460-24%
45%****45%**51%48%39%45%43%46%42%45%46%

6****8**2108101010891025-49%
8%****9%**5%10%10%10%10%10%10%9%10%

3****4***5455555550-74%
5%****5%**1%5%5%5%5%5%6%5%5%

13****14**1111316141413141675-100%
17%****17%**3%12%16%16%15%14%16%15%15%

cc

19****20**172325252525212525Don't know
26%****25%**40%25%30%25%27%25%26%26%25%

b

56****62**257157746873607176Answered
33.42****32.68**14.1227.1933.3131.6031.6530.4132.8930.8131.25Mean

cc
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*cb*ab*a*baSignificance Level: 95%
6683100123620102275410157149Unweighted total
4656646311767183910*45101Weighted total

212528******31**13****17460-24%
47%45%44%******46%**35%****39%46%

379******8**8****81025-49%
6%12%14%******11%**22%****18%10%

a

413******5**1****1550-74%
9%2%5%******7%**3%****3%5%

a

6109******11**2****41675-100%
12%18%14%******16%**6%****9%15%

121315******13**13****1425Don't know
26%23%23%******20%**35%****32%25%

344349******53**25****3176Answered
28.2233.6631.17******31.49**22.35****24.0831.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*ba*dc*baSignificance Level: 95%
931510142413301739632149Unweighted total
3*3539313414110101Weighted total

************************460-24%
************************46%

************************1025-49%
************************10%

************************550-74%
************************5%

************************1675-100%
************************15%

************************25Don't know
************************25%

************************76Answered
************************31.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
149391622612119128149Unweighted total
8714*91361298124101Weighted total

************************460-24%
************************46%

************************1025-49%
************************10%

************************550-74%
************************5%

************************1675-100%
************************15%

************************25Don't know
************************25%

************************76Answered
************************31.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
62292929149Unweighted total
29222723101Weighted total

18******460-24%
61%******46%

1******1025-49%
2%******10%

2******550-74%
5%******5%

4******1675-100%
14%******15%

5******25Don't know
17%******25%

24******76Answered
25.80******31.25Mean
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Royal Mail tracked 48 hours (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
65517133749244178Unweighted total
**2151431124548Weighted total

********************290-24%
********************59%

********************125-49%
********************2%

*********************50-74%
********************1%

a

********************375-100%
********************6%

********************16Don't know
********************33%

********************33Answered
********************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
791349255851193178Unweighted total
23342*51761144348Weighted total

**************************290-24%
**************************59%

**************************125-49%
**************************2%

***************************50-74%
**************************1%

**************************375-100%
**************************6%

**************************16Don't know
**************************33%

**************************33Answered
**************************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
781350346106-172278Unweighted total
22342151106-123348Weighted total

**************************290-24%
**************************59%

**************************125-49%
**************************2%

***************************50-74%
**************************1%

**************************375-100%
**************************6%

**************************16Don't know
**************************33%

**************************33Answered
**************************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
87019592921274113178Unweighted total
44484124**173*4*48Weighted total

**28**24****************290-24%
**63%**58%****************59%

**1**1****************125-49%
**2%**2%****************2%

***********************50-74%
***%***%****************1%

**3**3****************375-100%
**6%**7%****************6%

**13**13****************16Don't know
**28%**32%****************33%

**32**28****************33Answered
**14.15**15.31****************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*b*a*baSignificance Level: 95%
42142227678Unweighted total
24141024648Weighted total

********29290-24%
********61%59%

********1125-49%
********2%2%

**********50-74%
********1%1%

********3375-100%
********6%6%

********1416Don't know
********30%33%

********3333Answered
********14.1914.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
423511464-----14283678Unweighted total
17292742-----7113148Weighted total

********22****************290-24%
********53%****************59%

********1****************125-49%
********2%****************2%

**************************50-74%
*********%****************1%

********3****************375-100%
********7%****************6%

c

********16****************16Don't know
********38%****************33%

********26****************33Answered
********16.54****************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---2365660337867596178Unweighted total
---2123634184841333448Weighted total

************2120**29242417290-24%
************59%57%**59%59%72%50%59%

a

************11**11*1125-49%
************3%3%**2%2%*%3%2%

*********************50-74%
*************%1%**1%1%1%1%1%

************2-**3222375-100%
************5%-%**6%4%5%5%6%

************1213**161471416Don't know
************33%39%**33%34%22%41%33%

bb

************2421**3327262033Answered
************13.197.53**14.1912.5411.6313.3614.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
12518149-----117678Unweighted total
*8111110-----*14748Weighted total

************************27290-24%
************************58%59%

************************1125-49%
************************2%2%

**************************50-74%
************************1%1%

************************3375-100%
************************6%6%

************************1616Don't know
************************34%33%

************************3133Answered
************************14.6214.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
46314632235312621171378Unweighted total
140642141332101415948Weighted total

**23**26****27**********290-24%
**58%**62%****80%**********59%

**1**1***************125-49%
**2%**2%*****%**********2%

**********************50-74%
**1%***%****1%**********1%

**2**3****-**********375-100%
**4%**7%****-%**********6%

**14**12****6**********16Don't know
**34%**29%****19%**********33%

**26**30****27**********33Answered
**12.63**14.42****6.45**********14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*b*a*b*aSignificance Level: 95%
-5354482157222171078Unweighted total
-252926163221712848Weighted total

**1414****24********290-24%
**56%49%****74%********59%

**11****1********125-49%
**4%3%****3%********2%

******************50-74%
**1%1%****1%********1%

**2-****1********375-100%
**7%-%****3%********6%

**814****6********16Don't know
**32%47%****19%********33%

**1716****26********33Answered
**15.257.44****11.38********14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
344596958581626172-39534478Unweighted total
*2335443333*414044-18302348Weighted total

****19282316**252627****22**290-24%
****54%62%71%49%**61%65%62%****75%**59%

a

****11*1**111****-**125-49%
****3%2%*%3%**2%2%2%****-%**2%

*********************50-74%
****1%1%1%1%**1%1%1%****1%**1%

****2322**3-2****-**375-100%
****5%6%5%5%**7%-%4%****-%**6%

bbb

****1313714**121314****7**16Don't know
****37%29%22%42%**29%32%31%****24%**33%

b

****22322519**292730****23**33Answered
****13.6414.2811.6213.51**15.217.5011.36****6.80**14.19Mean

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
11235060497864476278Unweighted total
**1*3232304841293748Weighted total

**********18**2923**21290-24%
**********54%**59%56%**58%59%

**********1**11**1125-49%
**********3%**2%2%**3%2%

*******************50-74%
**********1%**1%1%**1%1%

**********-**32**-375-100%
**********-%**6%4%**-%6%

**********14**1615**1416Don't know
**********42%**33%37%**38%33%

**********19**3326**2333Answered
**********7.65**14.1912.13**7.7314.19Mean

e

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
4727262-527867787277727678Unweighted total
2720137-284842484247394648Weighted total

******25**1329242924292227290-24%
******66%**46%59%56%59%56%61%57%60%59%

******1**11111111125-49%
******3%**3%2%2%2%2%2%3%2%2%

******************50-74%
******1%**1%1%*%1%1%1%1%1%1%

******1**23232323375-100%
******3%**6%6%4%6%4%6%4%6%6%

******10**121616161614141416Don't know
******28%**43%33%37%33%37%30%36%31%33%

******27**163326332733253233Answered
******11.09**16.6414.1911.5414.1911.8614.1911.7914.4014.19Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
334551819144816246-2778Unweighted total
1830284169319174-2148Weighted total

****19******************290-24%
****67%******************59%

b

****1******************125-49%
****3%******************2%

************************50-74%
****1%******************1%

****1******************375-100%
****4%******************6%

a

****7******************16Don't know
****25%******************33%

****21******************33Answered
****13.02******************14.19Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
35163918818152372478Unweighted total
112*1313231348Weighted total

************************290-24%
************************59%

************************125-49%
************************2%

*************************50-74%
************************1%

************************375-100%
************************6%

************************16Don't know
************************33%

************************33Answered
************************14.19Mean
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1052725753524378Unweighted total
744263311024448Weighted total

************************290-24%
************************59%

************************125-49%
************************2%

*************************50-74%
************************1%

************************375-100%
************************6%

************************16Don't know
************************33%

************************33Answered
************************14.19Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 61  (continuation)                                                                                                                                                   Page 1342

International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
421413978Unweighted total
1412141048Weighted total

********290-24%
********59%

********125-49%
********2%

*********50-74%
********1%

********375-100%
********6%

********16Don't know
********33%

********33Answered
********14.19Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked ( previously Airsure) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels
and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
56116113567223974Unweighted total
*12141231124750Weighted total

********************280-24%
********************56%

********************-25-49%
********************-%

*********************50-74%
*********************%

********************275-100%
********************4%

********************20Don't know
********************39%

********************30Answered
********************11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
781346253951153374Unweighted total
22343*5*951116650Weighted total

**************************280-24%
**************************56%

**************************-25-49%
**************************-%

***************************50-74%
***************************%

**************************275-100%
**************************4%

**************************20Don't know
**************************39%

**************************30Answered
**************************11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
76134835496-153374Unweighted total
2134416*105-115650Weighted total

**************************280-24%
**************************56%

**************************-25-49%
**************************-%

***************************50-74%
***************************%

**************************275-100%
**************************4%

**************************20Don't know
**************************39%

**************************30Answered
**************************11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
8661757272229319174Unweighted total
44684221*3223*1*50Weighted total

**28**24****************280-24%
**59%**56%****************56%

**-**-****************-25-49%
**-%**-%****************-%

***********************50-74%
***%***%*****************%

**2**-****************275-100%
**4%**-%****************4%

**17**19****************20Don't know
**36%**44%****************39%

**30**24****************30Answered
**11.56**5.63****************11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*b*a*baSignificance Level: 95%
43151527274Unweighted total
2911824850Weighted total

********28280-24%
********58%56%

********--25-49%
********-%-%

**********50-74%
*********%*%

********2275-100%
********4%4%

********1820Don't know
********37%39%

********3030Answered
********11.5311.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
433011262-----12313174Unweighted total
24252743-----7172750Weighted total

********22****************280-24%
********50%****************56%

********-****************-25-49%
********-%****************-%

**************************50-74%
*********%*****************%

********2****************275-100%
********5%****************4%

********19****************20Don't know
********45%****************39%

********24****************30Answered
********13.62****************11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---3364955367461565774Unweighted total
---2122932195034292950Weighted total

**************19**28212116280-24%
**************60%**56%60%72%53%56%

a

**************-**-----25-49%
**************-%**-%-%-%-%-%

**********************50-74%
**************1%***%1%1%1%*%

**************-**2---275-100%
**************-%**4%-%-%-%4%

**************13**201381320Don't know
**************39%**39%39%28%46%39%

b

**************20**3021211630Answered
**************5.72**11.535.785.784.2711.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
22218118-----117274Unweighted total
*81098-----*14950Weighted total

************************27280-24%
************************55%56%

************************--25-49%
************************-%-%

**************************50-74%
*************************%*%

************************2275-100%
************************4%4%

************************2020Don't know
************************40%39%

************************2930Answered
************************11.8911.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
3589642234922124141374Unweighted total
*3434712236291911950Weighted total

**20**27****************280-24%
**60%**58%****************56%

**-**-****************-25-49%
**-%**-%****************-%

***********************50-74%
**1%***%*****************%

**-**2****************275-100%
**-%**4%****************4%

**13**17****************20Don't know
**39%**37%****************39%

**21**30****************30Answered
**5.69**11.50****************11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*b*a*b*aSignificance Level: 95%
-5149461658118111174Unweighted total
-2226221337*1581050Weighted total

**13******24********280-24%
**58%******64%********56%

**-******-********-25-49%
**-%******-%********-%

*******************50-74%
**1%*******%*********%

**-******2********275-100%
**-%******6%********4%

**9******11********20Don't know
**41%******30%********39%

**13******26********30Answered
**4.86******12.43********11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
442536855552565968-38504274Unweighted total
*20314829291434047-15271850Weighted total

****18282015**252327********280-24%
****58%58%71%53%**59%59%58%********56%

a

****----**---********-25-49%
****-%-%-%-%**-%-%-%********-%

**********************50-74%
****1%*%1%1%***%1%*%*********%

****-2--**2-2********275-100%
****-%4%-%-%**5%-%4%********4%

****1318813**161617********20Don't know
****41%37%28%46%**36%41%37%********39%

b

****18302115**282329********30Answered
****5.8811.645.694.12**12.175.6711.59********11.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
1-334756437463445674Unweighted total
1-1*2933285042263750Weighted total

**********17**2823**21280-24%
**********52%**56%55%**56%56%

**********-**--**--25-49%
**********-%**-%-%**-%-%

*******************50-74%
**********1%***%1%**1%*%

**********-**22**-275-100%
**********-%**4%5%**-%4%

**********16**2016**1620Don't know
**********48%**39%39%**43%39%

**********17**3025**2130Answered
**********5.14**11.5312.67**5.8111.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
4823163-517463746872687274Unweighted total
3119*41-295042504447414750Weighted total

******23**1428222823272327280-24%
******56%**48%56%52%56%53%57%55%57%56%

******-**---------25-49%
******-%**-%-%-%-%-%-%-%-%-%

******************50-74%
******1%**1%*%*%*%*%*%1%*%*%

******2**22222222275-100%
******5%**7%4%5%4%5%4%5%4%4%

******16**132018201818161820Don't know
******38%**44%39%42%39%41%38%40%38%39%

******25**163024302629252930Answered
******12.29**17.0911.5311.8211.5312.0911.5811.9611.5811.53Mean
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International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
373752616134218213-2174Unweighted total
222831515102614153-1850Weighted total

****19******************280-24%
****63%******************56%

b

****-******************-25-49%
****-%******************-%

************************50-74%
****1%*******************%

****2******************275-100%
****7%******************4%

****9******************20Don't know
****30%******************39%

****22******************30Answered
****14.00******************11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 62  (continuation)                                                                                                                                                   Page 1357

International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
43134916818132372274Unweighted total
1*111213131250Weighted total

************************280-24%
************************56%

************************-25-49%
************************-%

*************************50-74%
*************************%

************************275-100%
************************4%

************************20Don't know
************************39%

************************30Answered
************************11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 62  (continuation)                                                                                                                                                   Page 1358

International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
8324341052614474Unweighted total
424444311226450Weighted total

************************280-24%
************************56%

************************-25-49%
************************-%

*************************50-74%
*************************%

************************275-100%
************************4%

************************20Don't know
************************39%

************************30Answered
************************11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 62  (continuation)                                                                                                                                                   Page 1359

International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
351713974Unweighted total
1012161250Weighted total

********280-24%
********56%

********-25-49%
********-%

*********50-74%
*********%

********275-100%
********4%

********20Don't know
********39%

********30Answered
********11.53Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 62  (continuation)                                                                                                                                                   Page 1360

International Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
476201243514243679Unweighted total
**4181141123942Weighted total

********************230-24%
********************55%

********************525-49%
********************12%

e

********************150-74%
********************2%

********************-75-100%
********************-%

********************13Don't know
********************31%

********************29Answered
********************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1671343155113-152179Unweighted total
41335*42122-91342Weighted total

**************************230-24%
**************************55%

**************************525-49%
**************************12%

**************************150-74%
**************************2%

**************************-75-100%
**************************-%

**************************13Don't know
**************************31%

**************************29Answered
**************************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1362

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1671343146103-171179Unweighted total
41335*42132-10*342Weighted total

**************************230-24%
**************************55%

**************************525-49%
**************************12%

**************************150-74%
**************************2%

**************************-75-100%
**************************-%

**************************13Don't know
**************************31%

**************************29Answered
**************************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1363

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*f*e*d*c*b*aSignificance Level: 95%
77218613321254111279Unweighted total
439835161*193*4*42Weighted total

**23**17****************230-24%
**60%**48%****************55%

**5**5****************525-49%
**14%**15%****************12%

**1**1****************150-74%
**2%**2%****************2%

**-**-****************-75-100%
**-%**-%****************-%

**10**12****************13Don't know
**25%**35%****************31%

**29**23****************29Answered
**11.23**12.06****************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*b*a*baSignificance Level: 95%
421621-7979Unweighted total
2796-4242Weighted total

********23230-24%
********55%55%

********5525-49%
********12%12%

********1150-74%
********2%2%

********--75-100%
********-%-%

********1313Don't know
********31%31%

********2929Answered
********11.3111.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1365

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*cb*aSignificance Level: 95%
532511861---1-17352679Unweighted total
22182933---2-7132042Weighted total

14******15****************230-24%
65%******47%****************55%

2******5****************525-49%
10%******16%****************12%

1***********************150-74%
3%******1%****************2%

-******-****************-75-100%
-%******-%****************-%

5******12****************13Don't know
22%******37%****************31%

17******21****************29Answered
11.49******12.41****************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1366

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-1-44114764417967626279Unweighted total
-*-1152631204233273042Weighted total

**************16**23191916230-24%
**************52%**55%57%69%52%55%

f

**************2**51-1525-49%
**************7%**12%3%-%4%12%

bbc

**************1**1111150-74%
**************3%**2%2%3%3%2%

**************-**-----75-100%
**************-%**-%-%-%-%-%

**************12**131381213Don't know
**************39%**31%38%28%41%31%

**************19**2921191829Answered
**************10.95**11.319.388.329.1611.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1367

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*ed*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
233151252-2--217479Unweighted total
*1010941-1--213942Weighted total

************************20230-24%
************************52%55%

************************5525-49%
************************13%12%

*************************150-74%
************************1%2%

************************--75-100%
************************-%-%

************************1313Don't know
************************33%31%

************************2629Answered
************************11.1111.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1368

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
56216632245312525151379Unweighted total
2316368233211149642Weighted total

**17**20****21**********230-24%
**54%**55%****65%**********55%

**1**5****4**********525-49%
**3%**14%****13%**********12%

**1**1****1**********150-74%
**3%**2%****2%**********2%

**-**-****-**********-75-100%
**-%**-%****-%**********-%

**13**10****7**********13Don't know
**40%**28%****20%**********31%

**19**26****26**********29Answered
**9.36**11.68****11.09**********11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1369

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*b*a*b*aSignificance Level: 95%
-5656411960419171279Unweighted total
-232819142821312842Weighted total

**1314****16********230-24%
**57%50%****58%********55%

**11****5********525-49%
**5%4%****18%********12%

**11****1********150-74%
**3%3%****2%********2%

**--****-********-75-100%
**-%-%****-%********-%

**812****6********13Don't know
**35%44%****22%********31%

**1515****22********29Answered
**10.459.54****13.13********11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1370

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
551567161602617159-46583779Unweighted total
*21263827301363835-17271442Weighted total

**1114211915**212120****18**230-24%
**53%54%55%69%52%**58%55%57%****69%**55%

**115-1**554****-**525-49%
**5%4%14%-%4%**15%14%12%****-%**12%

ab

**1*111**11*****1**150-74%
**3%1%2%3%3%**2%2%1%****3%**2%

**-----**---****-**-75-100%
**-%-%-%-%-%**-%-%-%****-%**-%

**81111812**91111****8**13Don't know
**39%41%29%28%42%**25%29%31%****28%**31%

**1316271917**272724****19**29Answered
**10.238.2011.578.299.20**12.0211.869.97****8.19**11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1371

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
-2255864795358546979Unweighted total
-21*3034423030303642Weighted total

********15192316171519230-24%
********52%56%55%55%58%52%53%55%

********3352124525-49%
********10%9%12%7%4%7%12%12%

********1*1**1*150-74%
********2%1%2%1%1%2%1%2%

********--------75-100%
********-%-%-%-%-%-%-%-%

********1111131111111313Don't know
********36%33%31%37%38%39%35%31%

********1923291919182429Answered
********10.3410.1111.318.117.7710.6510.7411.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1372

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
5620-651567860796977737779Unweighted total
2319-342284235423640364042Weighted total

12****19**1423192318211821230-24%
52%****57%**49%55%54%55%51%53%50%53%55%

5****5**15354545525-49%
23%****16%**4%12%9%12%12%13%12%13%12%

********11*11111150-74%
1%****1%**3%2%1%2%2%2%2%2%2%

-****-**---------75-100%
-%****-%**-%-%-%-%-%-%-%-%-%

5****9**121313131313131313Don't know
23%****27%**45%31%37%31%35%32%36%32%31%

17****25**152922292327232729Answered
13.95****11.13**9.7311.498.6611.3111.1411.9311.3711.9311.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1373

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
295053818154717256-2779Unweighted total
17252141762610155-2042Weighted total

****12******************230-24%
****55%******************55%

****4******************525-49%
****19%******************12%

****1******************150-74%
****4%******************2%

****-******************-75-100%
****-%******************-%

****5******************13Don't know
****21%******************31%

****17******************29Answered
****12.17******************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1374

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
54135818618162552379Unweighted total
1*21131425*342Weighted total

************************230-24%
************************55%

************************525-49%
************************12%

************************150-74%
************************2%

************************-75-100%
************************-%

************************13Don't know
************************31%

************************29Answered
************************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
542831035835579Unweighted total
32544*11126442Weighted total

**********************230-24%
**********************55%

**********************525-49%
**********************12%

**********************150-74%
**********************2%

**********************-75-100%
**********************-%

**********************13Don't know
**********************31%

**********************29Answered
**********************11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
3713161379Unweighted total
108121242Weighted total

********230-24%
********55%

********525-49%
********12%

********150-74%
********2%

********-75-100%
********-%

********13Don't know
********31%

********29Answered
********11.31Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 63  (continuation)                                                                                                                                                   Page 1377

International standard mail ( previously Airmail) (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for
parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
464191137610214077Unweighted total
212181131114851Weighted total

********************300-24%
********************58%

*********************25-49%
********************1%

********************350-74%
********************6%

********************375-100%
********************6%

********************15Don't know
********************30%

********************36Answered
********************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1191245154113-172277Unweighted total
32244*5294-164351Weighted total

**************************300-24%
**************************58%

***************************25-49%
**************************1%

**************************350-74%
**************************6%

**************************375-100%
**************************6%

**************************15Don't know
**************************30%

**************************36Answered
**************************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1171247165114-152377Unweighted total
32244*72115-133351Weighted total

**************************300-24%
**************************58%

***************************25-49%
**************************1%

**************************350-74%
**************************6%

**************************375-100%
**************************6%

**************************15Don't know
**************************30%

**************************36Answered
**************************17.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
11661859283-284112177Unweighted total
546546212-203*5*51Weighted total

**29**26****************300-24%
**63%**58%****************58%

***********************25-49%
***%**1%****************1%

**3**2****************350-74%
**6%**5%****************6%

**2**3****************375-100%
**4%**6%****************6%

**12**14****************15Don't know
**26%**30%****************30%

**34**32****************36Answered
**15.15**18.01****************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*b*a*baSignificance Level: 95%
461417-7777Unweighted total
31128-5151Weighted total

********30300-24%
********58%58%

**********25-49%
********1%1%

********3350-74%
********6%6%

********3375-100%
********6%6%

********1515Don't know
********30%30%

********3636Answered
********17.6517.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
462921661-----16303177Unweighted total
252421041-----10152651Weighted total

********23****************300-24%
********56%****************58%

**************************25-49%
********1%****************1%

********3****************350-74%
********7%****************6%

*************************375-100%
*********%****************6%

********15****************15Don't know
********36%****************30%

********26****************36Answered
********12.04****************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---2375059337762575877Unweighted total
---2123236165137313251Weighted total

**************21**30191915300-24%
**************60%**58%52%60%46%58%

**********************25-49%
**************1%**1%1%1%1%1%

**************1**3111350-74%
**************2%**6%2%2%2%6%

**************1**3222375-100%
**************3%**6%5%6%6%6%

**************12**1515101515Don't know
**************35%**30%40%31%46%30%

**************23**3622221836Answered
**************11.65**17.6515.2815.3116.4617.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
22317119-----227377Unweighted total
*71497-----214851Weighted total

************************29300-24%
************************59%58%

**************************25-49%
*************************%1%

************************1350-74%
************************2%6%

************************3375-100%
************************6%6%

************************1515Don't know
************************31%30%

************************3336Answered
************************16.3517.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
26013642225332423141377Unweighted total
*361041101402101813751Weighted total

**19**25****27**********300-24%
**52%**61%****67%**********58%

**********************25-49%
**1%**1%****1%**********1%

**1**3****3**********350-74%
**2%**7%****7%**********6%

**2*******3**********375-100%
**5%***%****7%**********6%

**15**13****7**********15Don't know
**41%**31%****17%**********30%

**22**28****33**********36Answered
**15.32**11.15****18.56**********17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*b*a*b*aSignificance Level: 95%
-4848461958120151277Unweighted total
-2327242229*18131151Weighted total

**********22********300-24%
**********74%********58%

********************25-49%
**********1%********1%

**********3********350-74%
**********10%********6%

*******************375-100%
***********%********6%

b

**********4********15Don't know
**********15%********30%

**********25********36Answered
**********11.44********17.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
442556856572625870-38514377Unweighted total
*21324331321443944-17291951Weighted total

****16251914**272527****18**300-24%
****52%57%60%45%**61%65%61%****64%**58%

*********************25-49%
****1%1%1%1%**1%*%1%*****%**1%

****1311**313****1**350-74%
****2%7%2%2%**7%2%7%****2%**6%

****-222**3-1****-**375-100%
****-%4%6%6%**7%-%3%****-%**6%

abab

****14131015**111313****10**15Don't know
****45%31%31%46%**25%33%29%****33%**30%

****17302217**332631****19**36Answered
****7.8616.8815.3616.53**18.587.0313.93****7.41**17.65Mean

b
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
11334756467766415577Unweighted total
1*1*2729305142243451Weighted total

**********16**3023**20300-24%
**********54%**58%55%**59%58%

*****************-*25-49%
***********%**1%1%**-%1%

**********1**33**1350-74%
**********2%**6%7%**2%6%

**********-**31**-375-100%
**********-%**6%3%**-%6%

**********13**1515**1315Don't know
**********44%**30%35%**39%30%

d

**********17**3627**2136Answered
**********7.52**17.6515.14**7.2717.65Mean

aee
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
4626163-537665767275717577Unweighted total
2421235-325143514650445051Weighted total

******20**1530243025292329300-24%
******58%**47%58%55%58%55%57%52%57%58%

******************25-49%
******1%***%1%1%1%1%1%1%1%1%

******3**33133333350-74%
******9%**9%6%2%6%6%6%7%6%6%

*********13333333375-100%
*******%**3%6%7%6%6%6%7%6%6%

******11**131515151515151515Don't know
******32%**40%30%35%30%33%30%34%30%30%

******23**193628363135293536Answered
******12.02**19.2417.6516.5717.6818.1717.5819.3817.5817.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
33445091814422024612577Unweighted total
20312851811261422722451Weighted total

************************300-24%
************************58%

*************************25-49%
************************1%

************************350-74%
************************6%

************************375-100%
************************6%

************************15Don't know
************************30%

************************36Answered
************************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
54144916817152562277Unweighted total
1*21121325*251Weighted total

************************300-24%
************************58%

*************************25-49%
************************1%

************************350-74%
************************6%

************************375-100%
************************6%

************************15Don't know
************************30%

************************36Answered
************************17.65Mean
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Aug' 2017Jul' 2017Total base

*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
542834104466377Unweighted total
22544433118451Weighted total

**********************300-24%
**********************58%

***********************25-49%
**********************1%

**********************350-74%
**********************6%

**********************375-100%
**********************6%

**********************15Don't know
**********************30%

**********************36Answered
**********************17.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
371714977Unweighted total
1012181151Weighted total

********300-24%
********58%

*********25-49%
********1%

********350-74%
********6%

********375-100%
********6%

********15Don't know
********30%

********36Answered
********17.65Mean

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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International Tracked and Signed (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets
...)
Base: All using RM to send parcels and packets (QV6a2=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****-2-**--77This is a negative to me
-%****-%1%-%**-%-%1%1%

This is not important to
me - don't mind if not

4****872***23335offered
28%****8%5%8%**5%10%7%7%

abc

This is mandatory to me
3****38449**25154164- a must have

18%****35%31%31%**33%31%32%32%

ee

This is a ‘nice to have’
, but I can live without

4****34406**14124131it being offered
25%****31%28%21%**18%22%26%26%

This is a 'great to
have' - makes a
difference and can sway

4****285012**36161173my decision
28%****26%35%40%**44%36%34%34%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

-*-6******1****3****7This is a negative to me
-%2%-%1%******1%****3%****1%

jkm

This is not important to
me - don't mind if not

32130******6****6****35offered
15%7%5%7%******7%****7%****7%

bijkb

This is mandatory to me
5411144******32****27****164- a must have

28%19%38%32%******41%****32%****32%

lllll

This is a ‘nice to have’
, but I can live without

478112******21****21****131it being offered
22%32%29%25%******26%****26%****26%

This is a 'great to
have' - makes a
difference and can sway

788151******20****26****173my decision
35%39%28%34%******25%****31%****34%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

-*-6******1****3**-7This is a negative to me
-%2%-%1%******1%****4%**-%1%

k

This is not important to
me - don't mind if not

32130******7****4**435offered
15%8%5%7%******8%****5%**6%7%

jk

This is mandatory to me
5411144******35****20**24164- a must have

28%19%38%32%******40%****27%**39%32%

llll

This is a ‘nice to have’
, but I can live without

468112******22****21**13131it being offered
22%33%29%25%******25%****27%**21%26%

This is a 'great to
have' - makes a
difference and can sway

778152******22****27**21173my decision
35%38%28%34%******25%****36%**34%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

16253****2-**2**7This is a negative to me
2%1%1%1%2%****1%-%**4%**1%

This is not important to
me - don't mind if not

43192612****111**7**35offered
9%7%8%7%7%****6%2%**11%**7%

d

This is mandatory to me
141504412061****676**14**164- a must have
29%32%38%30%36%****35%17%**21%**32%

bdbd

This is a ‘nice to have’
, but I can live without

81233010142****3911**23**131it being offered
17%26%26%26%25%****20%29%**35%**26%

e

This is a 'great to
have' - makes a
difference and can sway

201533114254****7319**20**173my decision
43%33%27%36%31%****38%52%**30%**34%

bbh
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

212**67This is a negative to me
1%1%1%**1%1%

This is not important to
me - don't mind if not

111015**3235offered
5%10%7%**7%7%

This is mandatory to me
723853**155164- a must have
36%38%27%**32%32%

aa

This is a ‘nice to have’
, but I can live without

502556**129131it being offered
25%24%28%**26%26%

This is a 'great to
have' - makes a
difference and can sway

682773**164173my decision
33%27%37%**34%34%

b
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

322-7************337This is a negative to me
2%1%2%-%1%************2%1%1%

This is not important to
me - don't mind if not

10233233************82535offered
6%9%4%8%7%************5%8%7%

This is mandatory to me
6782158156************5997164- a must have
38%31%23%31%32%************39%29%32%

aa

This is a ‘nice to have’
, but I can live without

4367219121************3388131it being offered
24%25%32%36%25%************22%27%26%

b

This is a 'great to
have' - makes a
difference and can sway

5593256167************48118173my decision
31%35%39%25%34%************32%36%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-24172217This is a negative to me
**********-%1%1%1%1%1%1%*%1%

This is not important to
me - don't mind if not

***********2626113527222635offered
***********%8%8%8%7%7%7%8%7%

This is mandatory to me
**********510611653164129105113164- a must have
**********32%30%34%36%32%33%34%33%32%

This is a ‘nice to have’
, but I can live without

**********69594371311068195131it being offered
**********35%27%27%25%26%27%26%27%26%

This is a 'great to
have' - makes a
difference and can sway

**********61201054517313097111173my decision
**********33%34%30%31%34%33%32%32%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**-11-**************77This is a negative to me
**-%1%1%-%**************1%1%

This is not important to
me - don't mind if not

**41364**************3335offered
**5%11%6%4%**************7%7%

d

This is mandatory to me
**33383324**************158164- a must have
**40%32%35%27%**************32%32%

a

This is a ‘nice to have’
, but I can live without

**25242331**************126131it being offered
**30%19%25%34%**************25%26%

cc

This is a 'great to
have' - makes a
difference and can sway

**21453231**************172173my decision
**26%37%34%35%**************35%34%

d
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**2-71**5**21-37This is a negative to me
**1%-%2%1%**2%**3%1%-%2%1%

b

This is not important to
me - don't mind if not

**265308**25**41114735offered
**7%6%7%6%**7%**4%8%11%5%7%

ad

This is mandatory to me
**1223113149**107**31483944164- a must have
**33%34%31%35%**32%**37%36%32%27%32%

a

This is a ‘nice to have’
, but I can live without

**1041711436**84**20282854131it being offered
**28%18%27%26%**25%**24%21%23%33%26%

bbc

This is a 'great to
have' - makes a
difference and can sway

**1163813544**114**27474156173my decision
**31%42%32%32%**34%**32%35%34%34%34%

aa
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**-11-7**1-17This is a negative to me
**-%*%1%-%2%**1%-%2%1%

This is not important to
me - don't mind if not

**32212828**116835offered
**6%7%9%6%7%**10%7%11%7%

This is mandatory to me
**211084443121**403234164- a must have
**40%34%35%34%32%**35%37%48%32%

This is a ‘nice to have’
, but I can live without

**16833227104**241911131it being offered
**30%26%25%21%27%**21%22%16%26%

This is a 'great to
have' - makes a
difference and can sway

**131013850123**383017173my decision
**24%32%30%39%32%**33%35%23%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**12721**236**-227This is a negative to me
***%1%2%1%*%**2%1%2%**-%1%2%1%

a

This is not important to
me - don't mind if not

**1222332126**131928**2181235offered
**5%8%8%7%8%**12%6%8%**5%7%10%7%

b

This is mandatory to me
**8592144101108**38108103**148840164- a must have
**37%32%33%34%33%**36%33%31%**32%34%32%32%

This is a ‘nice to have’
, but I can live without

**60801127993**238893**157331131it being offered
**26%28%26%27%29%**22%27%28%**35%28%25%26%

This is a 'great to
have' - makes a
difference and can sway

**74911419298**29112104**128039173my decision
**32%32%32%31%30%**28%34%31%**27%31%31%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********13-25137This is a negative to me
*********%1%-%2%2%*%1%1%

This is not important to
me - don't mind if not

********92321224102035offered
********3%8%4%16%9%5%7%7%

babceb

This is mandatory to me
********1011031713768789164- a must have
********38%34%34%18%29%39%31%32%

ddacdd

This is a ‘nice to have’
, but I can live without

********68791821775778131it being offered
********26%26%37%29%29%26%27%26%

b

This is a 'great to
have' - makes a
difference and can sway

********839312258568101173my decision
********32%31%24%35%32%31%35%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

52**5**574757577This is a negative to me
1%2%**1%**4%1%1%1%1%1%1%1%1%

ab

This is not important to
me - don't mind if not

304**25**133126353533323335offered
8%5%**6%**10%6%7%7%7%7%7%7%7%

This is mandatory to me
11142**123**42159102161152159144157164- a must have
30%43%**31%**33%33%29%32%32%32%34%32%32%

b

This is a ‘nice to have’
, but I can live without

9627**105**2812191129118127111126131it being offered
26%27%**27%**22%25%26%26%25%26%26%26%26%

This is a 'great to
have' - makes a
difference and can sway

12722**137**39170123165158166130163173my decision
34%23%**35%**31%35%35%33%34%34%31%34%34%

a
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

243**124-1****17This is a negative to me
1%2%1%**1%3%1%-%1%****1%1%

c

This is not important to
me - don't mind if not

181831**5524712****1035offered
7%7%9%**4%6%7%7%9%****6%7%

b

This is mandatory to me
7588108**41231073152****66164- a must have
31%33%31%**37%29%33%31%36%****38%32%

This is a ‘nice to have’
, but I can live without

5774108**1128802326****30131it being offered
24%27%31%**10%35%24%22%18%****17%26%

aaab

This is a 'great to
have' - makes a
difference and can sway

8985101**52211114152****64173my decision
37%32%29%**48%27%34%40%36%****37%34%

ccc
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****1**-1-1-1**17This is a negative to me
****4%**-%3%-%2%-%2%**2%1%

This is not important to
me - don't mind if not

********2*222**235offered
****1%**1%4%1%3%7%3%**4%7%

This is mandatory to me
****9**813716823**16164- a must have
****32%**37%31%35%34%28%35%**30%32%

d

This is a ‘nice to have’
, but I can live without

****8**812613818**16131it being offered
****27%**33%28%30%28%29%28%**29%26%

This is a 'great to
have' - makes a
difference and can sway

****10**7147151021**19173my decision
****36%**29%34%33%33%36%32%**35%34%

ab
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****1****-*****-****7This is a negative to me
****2%****-%****1%-%****1%

cg

This is not important to
me - don't mind if not

****2****2****17****35offered
****3%****3%****2%13%****7%

dfgjdfgjadefghjk

This is mandatory to me
****23****24****229****164- a must have
****33%****34%****41%17%****32%

cccccc

This is a ‘nice to have’
, but I can live without

****19****20****817****131it being offered
****28%****29%****16%30%****26%

bdbbbbbb

This is a 'great to
have' - makes a
difference and can sway

****24****24****2123****173my decision
****35%****34%****40%41%****34%

ffff
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

223-7This is a negative to me
2%1%2%-%1%

This is not important to
me - don't mind if not

7342135offered
6%3%3%14%7%

bcd

This is mandatory to me
40414835164- a must have
33%35%38%24%32%

aaa

This is a ‘nice to have’
, but I can live without

34323233131it being offered
28%27%25%23%26%

This is a 'great to
have' - makes a
difference and can sway

37403957173my decision
31%34%31%39%34%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****1--**--11This is a negative to me
-%****1%-%-%**-%-%*%*%

This is not important to
me - don't mind if not

1****631***12223offered
4%****6%2%3%**4%4%5%4%

a

This is mandatory to me
6****546813**38217230- a must have

38%****50%48%45%**42%45%45%45%

This is a ‘nice to have’
, but I can live without

3****21264**138892it being offered
20%****19%18%14%**10%17%18%18%

This is a 'great to
have' - makes a
difference and can sway

6****264611**36153164my decision
38%****24%32%38%**45%34%32%32%

ba
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

---1******-****-****1This is a negative to me
-%-%-%*%******-%****-%*****%

j

This is not important to
me - don't mind if not

21119******6****3****23offered
10%3%5%4%******7%****3%****4%

gj

This is mandatory to me
7712203******41****45****230- a must have

38%35%45%46%******51%****54%****45%

lilm

This is a ‘nice to have’
, but I can live without

45677******11****13****92it being offered
22%23%22%17%******14%****15%****18%

hhhhcefghjfgh

This is a 'great to
have' - makes a
difference and can sway

688143******22****22****164my decision
30%39%28%32%******27%****27%****32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

---1******1****-**-1This is a negative to me
-%-%-%*%******1%****-%**-%*%

This is not important to
me - don't mind if not

21119******3****3**323offered
10%3%5%4%******3%****4%**5%4%

j

This is mandatory to me
7712203******41****37**28230- a must have

38%37%45%46%******47%****49%**44%45%

This is a ‘nice to have’
, but I can live without

45677******14****12**1592it being offered
22%24%22%17%******17%****16%**24%18%

hhhhhhhhh

This is a 'great to
have' - makes a
difference and can sway

678144******28****23**17164my decision
30%36%28%32%******32%****31%**27%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-1-11****--**-**1This is a negative to me
-%*%-%*%1%****-%-%**-%***%

This is not important to
me - don't mind if not

2218158****11-**1**23offered
4%4%7%4%5%****6%-%**2%**4%

This is mandatory to me
152156017086****7611**36**230- a must have
33%46%52%43%50%****40%30%**55%**45%

badede

This is a ‘nice to have’
, but I can live without

785187425****368**14**92it being offered
15%18%16%19%14%****19%21%**21%**18%

This is a 'great to
have' - makes a
difference and can sway

221422913551****6918**15**164my decision
47%31%25%34%30%****36%48%**22%**32%

abbbh
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

--1**11This is a negative to me
-%-%1%***%*%

This is not important to
me - don't mind if not

5612**2123offered
3%6%6%**4%4%

This is mandatory to me
1015178**224230- a must have
50%51%39%**46%45%

aa

This is a ‘nice to have’
, but I can live without

321741**8492it being offered
16%17%21%**17%18%

This is a 'great to
have' - makes a
difference and can sway

652767**156164my decision
32%27%34%**32%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

-1--1************-11This is a negative to me
-%*%-%-%*%************-%*%*%

This is not important to
me - don't mind if not

1174-23************12123offered
1%6%6%-%5%************1%6%4%

ccbb

This is mandatory to me
931172111219************82137230- a must have
52%44%32%42%45%************54%41%45%

abaci

This is a ‘nice to have’
, but I can live without

264621488************226692it being offered
14%17%32%16%18%************14%20%18%

bc

This is a 'great to
have' - makes a
difference and can sway

58862011153************47106164my decision
33%32%30%43%32%************31%32%32%

abi
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-11111111This is a negative to me
**********-%*%*%1%*%*%*%*%*%

This is not important to
me - don't mind if not

***********171642317111623offered
***********%5%5%3%4%4%3%5%4%

This is mandatory to me
**********616015771230182153157230- a must have
**********36%46%45%48%45%46%50%45%45%

This is a ‘nice to have’
, but I can live without

**********56167239267516292it being offered
**********29%17%19%15%18%17%17%18%18%

a

This is a 'great to
have' - makes a
difference and can sway

**********61101054916412691111164my decision
**********34%32%30%33%32%32%30%32%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**-1--**************11This is a negative to me
**-%1%-%-%***************%*%

This is not important to
me - don't mind if not

**3463**************2323offered
**3%4%6%4%**************5%4%

This is mandatory to me
**43564536**************221230- a must have
**52%46%47%40%**************44%45%

This is a ‘nice to have’
, but I can live without

**12211619**************9092it being offered
**14%17%17%21%**************18%18%

This is a 'great to
have' - makes a
difference and can sway

**26392832**************162164my decision
**31%32%30%36%**************33%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**1-1-**1**-1--1This is a negative to me
***%-%*%-%***%**-%1%-%-%*%

This is not important to
me - don't mind if not

**146176**12**2641123offered
**4%6%4%4%**4%**3%4%3%7%4%

aac

This is mandatory to me
**1724518569**149**45595865230- a must have
**46%49%44%50%**44%**54%44%48%40%45%

a

This is a ‘nice to have’
, but I can live without

**67118119**66**1021243792it being offered
**18%12%19%14%**20%**12%16%20%23%18%

bd

This is a 'great to
have' - makes a
difference and can sway

**1172913245**108**26483651164my decision
**32%32%32%32%**32%**31%36%30%31%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**-1--1**---1This is a negative to me
**-%*%-%-%*%**-%-%-%*%

This is not important to
me - don't mind if not

***143617**33323offered
***%4%3%5%4%**3%3%5%4%

c

This is mandatory to me
**291426958172**584040230- a must have
**54%45%55%46%45%**51%46%56%45%

b

This is a ‘nice to have’
, but I can live without

**1059121874**1515992it being offered
**18%19%9%14%19%**13%17%13%18%

aa

This is a 'great to
have' - makes a
difference and can sway

**141004345119**392919164my decision
**27%32%33%35%31%**34%33%26%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**1-111**-1-**-1-1This is a negative to me
***%-%*%*%*%**-%*%-%**-%*%-%*%

This is not important to
me - don't mind if not

**11817913***178***9223offered
**5%3%4%3%4%***%5%2%***%3%1%4%

ac

This is mandatory to me
**101143197148151**57134167**2812277230- a must have
**44%50%45%50%46%**55%41%50%**63%46%62%45%

bbbb

This is a ‘nice to have’
, but I can live without

**3953865162**176954**5501192it being offered
**17%18%20%17%19%**16%21%16%**12%19%9%18%

a

This is a 'great to
have' - makes a
difference and can sway

**79831358699**30107104**118035164my decision
**34%29%31%29%30%**29%33%31%**24%31%28%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********1----1-1This is a negative to me
*********%-%-%-%-%*%-%*%

This is not important to
me - don't mind if not

********1311-*5161223offered
********5%4%-%*%2%7%4%4%

cded

This is mandatory to me
********116137263814091127230- a must have
********44%46%53%53%53%41%44%45%

bbab

This is a ‘nice to have’
, but I can live without

********4766131234476092it being offered
********18%22%27%17%13%21%20%18%

ccc

This is a 'great to
have' - makes a
difference and can sway

********85871021886993164my decision
********32%29%21%30%33%31%32%32%

ee
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

1-**1**-11111111This is a negative to me
*%-%***%**-%*%*%*%*%*%*%*%*%

This is not important to
me - don't mind if not

18***17**52013232123182323offered
5%*%**4%**4%4%4%5%5%5%4%5%4%

a

This is mandatory to me
16847**173**66217161229210223197221230- a must have
46%49%**44%**52%45%47%46%45%45%47%46%45%

This is a ‘nice to have’
, but I can live without

6721**78**148959908487778792it being offered
18%22%**20%**11%18%17%18%18%18%18%18%18%

cc

This is a 'great to
have' - makes a
difference and can sway

11529**125**43160112154153159128154164my decision
31%29%**32%**34%33%32%31%33%32%30%32%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

1-1**--1--****-1This is a negative to me
*%-%*%**-%-%*%-%-%****-%*%

This is not important to
me - don't mind if not

121017**241918****923offered
5%4%5%**2%4%6%1%6%****5%4%

a

This is mandatory to me
101129158**50341395469****77230- a must have
42%48%45%**46%43%43%54%48%****45%45%

b

This is a ‘nice to have’
, but I can live without

415172**1115661019****2692it being offered
17%19%21%**10%19%20%10%13%****15%18%

aaa

This is a 'great to
have' - makes a
difference and can sway

8579104**45271013649****60164my decision
35%29%29%**41%34%31%36%34%****35%32%

c
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-1This is a negative to me
****-%**-%-%-%-%-%-%**-%*%

This is not important to
me - don't mind if not

****2**232314**423offered
****8%**10%8%11%7%4%7%**8%4%

This is mandatory to me
****13**8188221129**24230- a must have
****47%**34%43%38%46%38%45%**44%45%

This is a ‘nice to have’
, but I can live without

****4**4939612**992it being offered
****14%**16%22%13%20%21%19%**17%18%

This is a 'great to
have' - makes a
difference and can sway

****9**9118131119**16164my decision
****31%**40%28%37%27%37%29%**30%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****-****--****1This is a negative to me
****-%****-%****-%-%*****%

gj

This is not important to
me - don't mind if not

****4****5****11****23offered
****6%****8%****2%2%****4%

bcdefh

This is mandatory to me
****31****32****2511****230- a must have
****44%****46%****47%20%****45%

cccccacegjccec

This is a ‘nice to have’
, but I can live without

****13****11****616****92it being offered
****19%****16%****11%28%****18%

ffffbdfgjkdff

This is a 'great to
have' - makes a
difference and can sway

****21****21****2127****164my decision
****31%****30%****40%49%****32%

labeghjkl
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

1---1This is a negative to me
1%-%-%-%*%

This is not important to
me - don't mind if not

852723offered
7%5%1%5%4%

b

This is mandatory to me
57556256230- a must have
47%46%50%38%45%

This is a ‘nice to have’
, but I can live without

2220213092it being offered
18%16%17%21%18%

This is a 'great to
have' - makes a
difference and can sway

33384052164my decision
27%32%32%36%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****32*****88This is a negative to me
-%****3%1%1%**2%*%2%2%

This is not important to
me - don't mind if not

*****9122***14041offered
3%****9%9%6%**6%8%8%8%

ed

This is mandatory to me
7****404810**26174184- a must have

52%****37%34%35%**32%33%36%36%

a

This is a ‘nice to have’
, but I can live without

3****31356**24115122it being offered
24%****29%25%22%**23%22%24%24%

This is a 'great to
have' - makes a
difference and can sway

3****244511**37143154my decision
22%****22%31%36%**36%37%30%30%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

1-*7******2****2****8This is a negative to me
3%-%*%2%******2%****2%****2%

jkl

This is not important to
me - don't mind if not

21335******8****4****41offered
11%6%10%8%******10%****5%****8%

c

This is mandatory to me
7410163******35****31****184- a must have

39%21%36%37%******44%****38%****36%

lllllll

This is a ‘nice to have’
, but I can live without

477104******13****16****122it being offered
21%35%24%23%******17%****19%****24%

cfhjcefhijkm

This is a 'great to
have' - makes a
difference and can sway

588133******21****30****154my decision
26%38%29%30%******27%****36%****30%

bb
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

1-*7******3****2**-8This is a negative to me
3%-%*%2%******3%****2%**-%2%

This is not important to
me - don't mind if not

21335******7****2**941offered
11%6%10%8%******8%****3%**14%8%

ccc

This is mandatory to me
7410163******36****27**21184- a must have

39%22%36%37%******41%****36%**34%36%

lllell

This is a ‘nice to have’
, but I can live without

477104******16****14**17122it being offered
21%37%24%23%******19%****19%**27%24%

cfhijmhh

This is a 'great to
have' - makes a
difference and can sway

578134******25****29**16154my decision
26%35%29%30%******29%****39%**25%30%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-8444****2***-**8This is a negative to me
-%2%4%1%3%****1%*%**-%**2%

a

This is not important to
me - don't mind if not

5378347****214**4**41offered
10%8%7%9%4%****11%11%**7%**8%

hh

This is mandatory to me
121725213262****666**37**184- a must have
27%37%45%33%36%****34%17%**56%**36%

adddeh

This is a ‘nice to have’
, but I can live without

131092210047****4310**15**122it being offered
28%23%19%25%27%****22%26%**22%**24%

This is a 'great to
have' - makes a
difference and can sway

161372912451****6017**10**154my decision
35%30%26%32%30%****31%47%**15%**30%

bbbeh
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

522**88This is a negative to me
2%2%1%**2%2%

This is not important to
me - don't mind if not

151411**3741offered
7%14%6%**8%8%

ac

This is mandatory to me
764366**178184- a must have
37%42%33%**37%36%

This is a ‘nice to have’
, but I can live without

491953**117122it being offered
24%18%27%**24%24%

This is a 'great to
have' - makes a
difference and can sway

602466**146154my decision
29%24%33%**30%30%

b
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

44--8************448This is a negative to me
3%1%-%-%2%************3%1%2%

This is not important to
me - don't mind if not

12245339************92941offered
7%9%8%10%8%************6%9%8%

This is mandatory to me
8089169175************71104184- a must have
45%33%24%37%36%************46%31%36%

abaci

This is a ‘nice to have’
, but I can live without

3169216116************2690122it being offered
18%26%32%22%24%************17%27%24%

ccbb

This is a 'great to
have' - makes a
difference and can sway

5081238146************42104154my decision
28%30%35%31%30%************28%31%30%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-57286668This is a negative to me
**********-%1%2%1%2%1%2%2%2%

This is not important to
me - don't mind if not

***********3029144131303141offered
**********1%9%8%9%8%8%10%9%8%

b

This is mandatory to me
**********611513051184138114118184- a must have
**********34%33%38%35%36%35%37%34%36%

This is a ‘nice to have’
, but I can live without

**********59283381221027292122it being offered
**********32%26%24%26%24%26%24%26%24%

This is a 'great to
have' - makes a
difference and can sway

**********6107984315411886100154my decision
**********33%31%28%29%30%30%28%29%30%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**231-**************88This is a negative to me
**2%2%1%-%**************2%2%

This is not important to
me - don't mind if not

**111064**************4141offered
**13%8%7%4%**************8%8%

a

This is mandatory to me
**25414424**************176184- a must have
**30%34%47%27%**************35%36%

acd

This is a ‘nice to have’
, but I can live without

**27251733**************119122it being offered
**32%20%18%36%**************24%24%

bcbc

This is a 'great to
have' - makes a
difference and can sway

**19432629**************153154my decision
**22%35%28%32%**************31%30%

d

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 67  (continuation)                                                                                                                                                   Page 1436

Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**6-83**6***6218This is a negative to me
**1%-%2%2%**2%***%4%2%*%2%

ad

This is not important to
me - don't mind if not

**2993313**24**71281441offered
**8%10%8%10%**7%**8%9%7%9%8%

This is mandatory to me
**1304314140**136**40554840184- a must have
**35%48%34%29%**41%**47%40%40%24%36%

abcaaa

This is a ‘nice to have’
, but I can live without

**971010933**77**17242655122it being offered
**26%11%26%24%**23%**20%18%22%33%24%

bbcd

This is a 'great to
have' - makes a
difference and can sway

**1082912550**93**21393754154my decision
**29%32%30%36%**28%**25%29%30%33%30%

a
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**15--8**---8This is a negative to me
**1%2%-%-%2%**-%-%-%2%

This is not important to
me - don't mind if not

**5284933**59341offered
**9%9%4%7%9%**4%10%4%8%

aa

This is mandatory to me
**211105057127**474027184- a must have
**40%35%40%45%33%**41%46%38%36%

a

This is a ‘nice to have’
, but I can live without

**12833516105**26824122it being offered
**22%26%28%13%28%**23%9%34%24%

bb

This is a 'great to
have' - makes a
difference and can sway

**15893745109**373017154my decision
**27%28%29%35%28%**32%35%24%30%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 67  (continuation)                                                                                                                                                   Page 1438

Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**53866***73***528This is a negative to me
**2%1%2%2%2%***%2%1%***%2%1%2%

This is not important to
me - don't mind if not

**2520373031**103516**527441offered
**11%7%8%10%9%**9%11%5%**11%10%3%8%

aaaaa

This is mandatory to me
**73109151110114**4194147**149057184- a must have
**32%38%35%37%35%**39%28%44%**32%34%46%36%

bbbc

This is a ‘nice to have’
, but I can live without

**57731136985**209668**96329122it being offered
**25%25%26%23%26%**19%29%20%**20%24%23%24%

ac

This is a 'great to
have' - makes a
difference and can sway

**71841278191**3397100**167633154my decision
**31%29%29%27%28%**32%29%30%**36%29%26%30%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 67  (continuation)                                                                                                                                                   Page 1439

Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********73*-1728This is a negative to me
********3%1%*%-%*%3%1%2%

aac

This is not important to
me - don't mind if not

********2327376272341offered
********9%9%6%9%2%12%8%8%

ccc

This is mandatory to me
********8510619271276796184- a must have
********33%35%39%37%48%30%33%36%

ab

This is a ‘nice to have’
, but I can live without

********708098526080122it being offered
********27%26%19%11%20%27%27%24%

cdcd

This is a 'great to
have' - makes a
difference and can sway

********77871830816291154my decision
********29%29%36%42%30%28%31%30%

abc
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

71**8**386888788This is a negative to me
2%1%**2%**2%2%2%2%2%2%2%2%2%

This is not important to
me - don't mind if not

3010**36**63919413339303941offered
8%10%**9%**4%8%5%8%7%8%7%8%8%

This is mandatory to me
13039**133**55171145184179181169180184- a must have
35%40%**34%**43%35%42%37%38%37%40%37%36%

bb

This is a ‘nice to have’
, but I can live without

8726**101**191186811610911499112122it being offered
24%27%**26%**15%24%20%23%23%23%24%23%24%

c

This is a 'great to
have' - makes a
difference and can sway

11521**117**44151109147140150117146154my decision
31%22%**30%**35%31%32%30%30%30%28%30%30%

a
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

628**-*71-****-8This is a negative to me
3%1%2%**-%*%2%1%-%****-%2%

This is not important to
me - don't mind if not

251731**892499****941offered
10%6%9%**7%11%7%9%6%****5%8%

b

This is mandatory to me
8599111**50261124560****69184- a must have
36%37%32%**46%32%34%45%41%****40%36%

ccb

This is a ‘nice to have’
, but I can live without

6061101**1522782229****38122it being offered
25%23%29%**14%27%24%22%20%****22%24%

ab

This is a 'great to
have' - makes a
difference and can sway

6490101**36241052546****55154my decision
26%33%29%**33%30%32%24%32%****32%30%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 67  (continuation)                                                                                                                                                   Page 1442

Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-8This is a negative to me
****-%**-%-%-%-%-%-%**-%2%

This is not important to
me - don't mind if not

****2**221213**341offered
****6%**7%4%7%5%2%5%**6%8%

This is mandatory to me
****14**7168171427**20184- a must have
****50%**29%39%38%37%48%41%**38%36%

a

This is a ‘nice to have’
, but I can live without

****4**612513616**14122it being offered
****13%**26%29%22%27%20%26%**26%24%

bd

This is a 'great to
have' - makes a
difference and can sway

****9**911715918**16154my decision
****30%**38%28%33%31%30%28%**30%30%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****2****-2****8This is a negative to me
****-%****2%****-%3%****2%

jjjjj

This is not important to
me - don't mind if not

****3****2****75****41offered
****5%****3%****13%8%****8%

ghjklgjlglgjkl

This is mandatory to me
****28****27****1411****184- a must have
****41%****39%****26%20%****36%

cdeghjkcdcccc

This is a ‘nice to have’
, but I can live without

****17****17****1614****122it being offered
****25%****25%****30%25%****24%

bbbbabbb

This is a 'great to
have' - makes a
difference and can sway

****20****22****1624****154my decision
****29%****31%****31%44%****30%

efleeeeaefjle
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

22*48This is a negative to me
2%1%*%3%2%

This is not important to
me - don't mind if not

43181741offered
3%2%14%12%8%

cdcd

This is mandatory to me
53434049184- a must have
44%36%32%34%36%

ab

This is a ‘nice to have’
, but I can live without

27294125122it being offered
23%24%33%17%24%

ad

This is a 'great to
have' - makes a
difference and can sway

34422651154my decision
29%36%21%35%30%

bb
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****12-**--55This is a negative to me
-%****1%1%-%**-%-%1%1%

This is not important to
me - don't mind if not

1****13172**115052offered
9%****12%12%6%**10%6%11%10%

e

This is mandatory to me
3****37409**25143153- a must have

21%****34%28%31%**33%30%30%30%

e

This is a ‘nice to have’
, but I can live without

8****31549**26155164it being offered
58%****29%38%31%**27%35%32%32%

abc

This is a 'great to
have' - makes a
difference and can sway

2****26319**25126136my decision
12%****24%22%32%**30%29%26%27%

ea
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

1--4******3****-****5This is a negative to me
4%-%-%1%******4%****-%****1%

cjk

This is not important to
me - don't mind if not

21544******9****7****52offered
11%7%19%10%******12%****9%****10%

achijlahil

This is mandatory to me
555138******26****31****153- a must have

24%23%18%31%******32%****38%****30%

kkkkkl

This is a ‘nice to have’
, but I can live without

689141******22****23****164it being offered
31%39%33%32%******28%****27%****32%

ebcee

This is a 'great to
have' - makes a
difference and can sway

668115******20****22****136my decision
30%32%29%26%******25%****27%****27%

g
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

1--4******4****-**-5This is a negative to me
4%-%-%1%******5%****-%**-%1%

jkcjk

This is not important to
me - don't mind if not

21544******7****5**352offered
11%7%19%10%******8%****7%**5%10%

acfijlai

This is mandatory to me
555138******26****27**19153- a must have

24%24%18%31%******30%****36%**31%30%

kkik

This is a ‘nice to have’
, but I can live without

689142******29****19**22164it being offered
31%38%33%32%******33%****26%**36%32%

cej

This is a 'great to
have' - makes a
difference and can sway

668116******21****23**18136my decision
30%30%29%26%******25%****31%**28%27%

ghgh
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-5413****2-**-**5This is a negative to me
-%1%3%*%2%****1%-%**-%**1%

a

This is not important to
me - don't mind if not

646104215****271**6**52offered
14%10%9%11%9%****14%2%**8%**10%

d

This is mandatory to me
151373511861****559**19**153- a must have
33%30%30%30%36%****29%23%**29%**30%

This is a ‘nice to have’
, but I can live without

131513812748****5915**27**164it being offered
28%33%33%32%28%****31%39%**41%**32%

h

This is a 'great to
have' - makes a
difference and can sway

121242910745****4913**15**136my decision
26%27%25%27%26%****25%36%**22%**27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

212**55This is a negative to me
1%1%1%**1%1%

This is not important to
me - don't mind if not

271016**4752offered
13%10%8%**10%10%

a

This is mandatory to me
603459**148153- a must have
29%34%30%**30%30%

This is a ‘nice to have’
, but I can live without

623070**157164it being offered
31%29%36%**32%32%

This is a 'great to
have' - makes a
difference and can sway

532652**130136my decision
26%26%26%**27%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

31*-5************315This is a negative to me
2%*%*%-%1%************2%*%1%

a

This is not important to
me - don't mind if not

20248449************173252offered
11%9%12%14%10%************11%10%10%

This is mandatory to me
62771411142************5191153- a must have
35%29%22%42%29%************33%27%30%

aa

This is a ‘nice to have’
, but I can live without

4496244160************40120164it being offered
25%36%37%16%33%************26%36%32%

cccjbcj

This is a 'great to
have' - makes a
difference and can sway

4869197129************4187136my decision
27%26%29%28%27%************27%26%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-44355555This is a negative to me
**********-%1%1%2%1%1%1%1%1%

This is not important to
me - don't mind if not

**********13537205242283852offered
**********3%10%11%13%10%11%9%11%10%

This is mandatory to me
**********610410652153124100104153- a must have
**********35%30%31%35%30%31%33%30%30%

This is a ‘nice to have’
, but I can live without

**********81071173916411794106164it being offered
**********45%31%34%26%32%30%31%31%32%

ae

This is a 'great to
have' - makes a
difference and can sway

**********39981341361078194136my decision
**********16%28%24%23%27%27%26%27%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**-41-**************45This is a negative to me
**-%3%1%-%**************1%1%

d

This is not important to
me - don't mind if not

**1161111**************5152offered
**13%5%11%12%**************10%10%

ccc

This is mandatory to me
**26344022**************147153- a must have
**32%28%42%25%**************30%30%

ac

This is a ‘nice to have’
, but I can live without

**29371834**************161164it being offered
**34%31%19%37%**************32%32%

bbb

This is a 'great to
have' - makes a
difference and can sway

**18402623**************134136my decision
**21%33%27%26%**************27%27%

d
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**5-51**4**-4-15This is a negative to me
**1%-%1%1%**1%**-%3%-%1%1%

b

This is not important to
me - don't mind if not

**38104212**36**111192152offered
**10%11%10%9%**11%**13%8%8%13%10%

This is mandatory to me
**1143511536**105**35433241153- a must have
**31%38%28%26%**31%**41%32%26%25%30%

aab

This is a ‘nice to have’
, but I can live without

**1142414051**100**18404561164it being offered
**31%27%34%37%**30%**22%29%37%37%32%

bdd

This is a 'great to
have' - makes a
difference and can sway

**1002211438**90**20373540136my decision
**27%24%27%28%**27%**24%28%29%25%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**151-5**1-15This is a negative to me
**1%1%1%-%1%**1%-%2%1%

This is not important to
me - don't mind if not

**103461240**10101052offered
**19%11%4%10%11%**9%11%14%10%

aba

This is mandatory to me
**17974648104**442926153- a must have
**31%31%36%38%27%**38%34%37%30%

a

This is a ‘nice to have’
, but I can live without

**15914332132**262322164it being offered
**28%29%34%25%35%**22%26%31%32%

b

This is a 'great to
have' - makes a
difference and can sway

**11893135101**332512136my decision
**21%28%25%27%26%**29%28%17%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**52555**-51**-515This is a negative to me
**2%1%1%2%1%**-%1%*%**-%2%1%1%

This is not important to
me - don't mind if not

**3123472834**124422**825552offered
**13%8%11%9%11%**12%13%7%**19%10%4%10%

aaaaba

This is mandatory to me
**61931239596**3785116**137853153- a must have
**26%32%28%32%29%**36%26%35%**29%30%42%30%

bbbc

This is a ‘nice to have’
, but I can live without

**698614493103**26108106**108231164it being offered
**30%30%33%31%31%**25%33%32%**22%31%25%32%

This is a 'great to
have' - makes a
difference and can sway

**66841177589**288789**137235136my decision
**29%29%27%25%27%**27%27%27%**30%28%28%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********52--1515This is a negative to me
********2%1%-%-%1%2%*%1%

a

This is not important to
me - don't mind if not

********35326412372752offered
********13%11%12%6%5%16%9%10%

cacdc

This is mandatory to me
********759115251006289153- a must have
********28%30%30%35%37%28%31%30%

ab

This is a ‘nice to have’
, but I can live without

********82931521786791164it being offered
********31%31%31%29%29%30%31%32%

This is a 'great to
have' - makes a
difference and can sway

********66841422765484136my decision
********25%28%28%31%28%24%29%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

41**4**154545455This is a negative to me
1%1%**1%**1%1%1%1%1%1%1%1%1%

This is not important to
me - don't mind if not

3812**41**104827484649384952offered
10%12%**10%**8%10%8%10%10%10%9%10%10%

This is mandatory to me
9938**107**43149110150145149137146153- a must have
27%39%**27%**34%31%32%30%31%30%33%30%30%

b

This is a ‘nice to have’
, but I can live without

12326**132**30151106162149157130156164it being offered
33%27%**33%**24%31%31%33%32%32%31%32%32%

c

This is a 'great to
have' - makes a
difference and can sway

10520**111**4213498131124133113129136my decision
28%21%**28%**33%27%28%26%26%27%27%27%27%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 68  (continuation)                                                                                                                                                   Page 1458

Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

414**1-5-1****15This is a negative to me
2%*%1%**1%-%1%-%1%****1%1%

This is not important to
me - don't mind if not

341833**155331314****1752offered
14%7%10%**14%7%10%13%10%****10%10%

ab

This is mandatory to me
7182104**3722913856****64153- a must have
29%30%30%**34%28%28%37%39%****37%30%

b

This is a ‘nice to have’
, but I can live without

6698121**23361082137****47164it being offered
28%36%34%**22%44%33%20%26%****27%32%

baaaba

This is a 'great to
have' - makes a
difference and can sway

657090**3217902936****43136my decision
27%26%26%**29%21%27%29%25%****25%27%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-5This is a negative to me
****-%**-%-%-%-%-%-%**-%1%

This is not important to
me - don't mind if not

****4**334316**552offered
****13%**15%7%18%6%5%10%**9%10%

ac

This is mandatory to me
****10**411413919**14153- a must have
****37%**17%27%21%28%31%30%**26%30%

a

This is a ‘nice to have’
, but I can live without

****5**514416920**17164it being offered
****19%**22%35%18%35%30%30%**31%32%

bdbb

This is a 'great to
have' - makes a
difference and can sway

****9**10139151020**18136my decision
****31%**46%31%42%31%34%30%**34%27%

ac
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****-****-2****5This is a negative to me
****-%****-%****-%3%****1%

gjgjj

This is not important to
me - don't mind if not

****6****4****55****52offered
****9%****6%****9%10%****10%

cdfghjklgh

This is mandatory to me
****20****21****1512****153- a must have
****29%****31%****27%22%****30%

This is a ‘nice to have’
, but I can live without

****22****25****2117****164it being offered
****31%****36%****39%31%****32%

This is a 'great to
have' - makes a
difference and can sway

****21****19****1319****136my decision
****30%****27%****24%35%****27%

ffff
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

2--25This is a negative to me
2%-%-%2%1%

This is not important to
me - don't mind if not

95192052offered
8%4%15%14%10%

cdc

This is mandatory to me
35373744153- a must have
29%31%29%30%30%

This is a ‘nice to have’
, but I can live without

37414442164it being offered
31%34%35%29%32%

This is a 'great to
have' - makes a
difference and can sway

36362638136my decision
30%30%21%26%27%

b
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****43***-*1212This is a negative to me
-%****4%2%*%**-%*%3%2%

e

This is not important to
me - don't mind if not

3****22405**13120125offered
17%****20%28%17%**20%19%25%25%

ede

This is mandatory to me
3****18204**127276- a must have

19%****16%14%14%**13%12%15%15%

This is a ‘nice to have’
, but I can live without

7****454410**36158168it being offered
49%****42%31%35%**39%33%33%33%

acc

This is a 'great to
have' - makes a
difference and can sway

2****193610**26118128my decision
15%****18%25%34%**29%36%25%25%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 69                                                                                                                                                                   Page 1463

Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

1*-11******3****1****12This is a negative to me
3%2%-%3%******4%****1%****2%

kk

This is not important to
me - don't mind if not

437111******19****17****125offered
22%13%26%25%******24%****20%****25%

lllll

This is mandatory to me
43465******18****9****76- a must have

21%16%14%15%******23%****11%****15%

bbc

This is a ‘nice to have’
, but I can live without

6911143******19****33****168it being offered
30%42%39%32%******24%****40%****33%

fff

This is a 'great to
have' - makes a
difference and can sway

556112******21****23****128my decision
24%26%22%25%******26%****27%****25%

g
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

1*-11******4****1***12This is a negative to me
3%2%-%3%******5%****1%***%2%

kkkk

This is not important to
me - don't mind if not

437111******19****14**18125offered
22%13%26%25%******22%****18%**28%25%

lllll

This is mandatory to me
43465******16****8**1176- a must have

21%18%13%15%******18%****11%**18%15%

This is a ‘nice to have’
, but I can live without

6811144******28****26**15168it being offered
30%40%39%32%******32%****35%**24%33%

a

This is a 'great to
have' - makes a
difference and can sway

556113******21****26**19128my decision
24%26%22%25%******24%****34%**30%25%

ggggg
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

*12397****32**-**12This is a negative to me
*%3%3%2%4%****1%6%**-%**2%

bbe

This is not important to
me - don't mind if not

71182510035****565**12**125offered
15%26%22%25%20%****29%13%**19%**25%

bdh

This is mandatory to me
1066245230****252**13**76- a must have
21%14%20%13%18%****13%6%**19%**15%

add

This is a ‘nice to have’
, but I can live without

131554212659****608**27**168it being offered
28%33%36%32%35%****32%22%**41%**33%

d

This is a 'great to
have' - makes a
difference and can sway

171122210740****4820**14**128my decision
36%24%19%27%23%****25%53%**21%**25%

abbeh
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

624**1212This is a negative to me
3%2%2%**2%2%

This is not important to
me - don't mind if not

582539**115125offered
28%24%20%**24%25%

a

This is mandatory to me
272227**7476- a must have
13%22%14%**15%15%

ac

This is a ‘nice to have’
, but I can live without

632875**164168it being offered
31%27%38%**34%33%

b

This is a 'great to
have' - makes a
difference and can sway

502453**121128my decision
24%24%27%**25%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

75--12************7512This is a negative to me
4%2%-%-%3%************5%2%2%

a

This is not important to
me - don't mind if not

4769108118************3978125offered
26%26%15%30%24%************26%24%25%

aa

This is mandatory to me
353110274************334176- a must have
20%12%16%9%15%************21%12%15%

bcacijc

This is a ‘nice to have’
, but I can live without

4791307161************40121168it being offered
26%34%46%26%33%************26%37%33%

ccbb

This is a 'great to
have' - makes a
difference and can sway

4371159119************3486128my decision
24%27%23%35%25%************22%26%25%

babi
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-897121061012This is a negative to me
**********-%2%3%5%2%3%2%3%2%

b

This is not important to
me - don't mind if not

**********2819032125906778125offered
**********13%23%26%22%25%23%22%22%25%

This is mandatory to me
**********34949267660485376- a must have
**********18%14%14%17%15%15%15%15%15%

This is a ‘nice to have’
, but I can live without

**********911511651168131106119168it being offered
**********53%33%34%35%33%33%34%34%33%

a

This is a 'great to
have' - makes a
difference and can sway

**********39683321281038187128my decision
**********16%28%24%22%25%26%26%25%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

***412**************1212This is a negative to me
**1%3%2%3%**************2%2%

This is not important to
me - don't mind if not

**21251925**************119125offered
**26%20%20%28%**************24%25%

This is mandatory to me
**1417199**************7276- a must have
**17%14%20%10%**************15%15%

This is a ‘nice to have’
, but I can live without

**33362932**************166168it being offered
**39%30%30%36%**************33%33%

This is a 'great to
have' - makes a
difference and can sway

**15402721**************128128my decision
**18%33%29%23%**************26%25%

dd
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**10-103**9**261312This is a negative to me
**3%-%2%2%**3%**2%4%1%2%2%

b

This is not important to
me - don't mind if not

**832210321**95**26382536125offered
**22%24%25%15%**28%**31%28%20%22%25%

ccb

This is mandatory to me
**55175920**51**1420202076- a must have
**15%19%14%14%**15%**16%15%16%12%15%

This is a ‘nice to have’
, but I can live without

**1222814049**107**26314467168it being offered
**33%31%34%35%**32%**30%23%36%41%33%

cc

This is a 'great to
have' - makes a
difference and can sway

**1002310546**74**17403237128my decision
**27%26%25%33%**22%**20%30%26%23%25%

a
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**1102-12**1-112This is a negative to me
**1%3%2%-%3%**1%-%2%2%

b

This is not important to
me - don't mind if not

**13711525100**192016125offered
**24%22%12%20%26%**16%23%23%25%

aa

This is mandatory to me
**448282353**21121276- a must have
**7%15%22%18%14%**18%14%17%15%

cbc

This is a ‘nice to have’
, but I can live without

**261085041127**372625168it being offered
**49%34%39%32%33%**32%30%36%33%

b

This is a 'great to
have' - makes a
difference and can sway

**1079313891**362816128my decision
**19%25%25%30%24%**32%33%23%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**651068***115**-6212This is a negative to me
**3%2%2%2%2%***%3%2%**-%2%2%2%

c

This is not important to
me - don't mind if not

**50591136373**318674**105822125offered
**22%21%26%21%22%**30%26%22%**23%22%17%25%

a

This is mandatory to me
**4044594551**104052**5312876- a must have
**17%15%13%15%16%**9%12%16%**12%12%22%15%

bc

This is a ‘nice to have’
, but I can live without

**7496144102110**37117115**179936168it being offered
**32%34%33%35%34%**36%36%34%**38%38%29%33%

a

This is a 'great to
have' - makes a
difference and can sway

**62831107985**257688**126737128my decision
**27%29%25%27%26%**25%23%26%**27%26%30%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********94-*35812This is a negative to me
********3%1%-%*%1%2%3%2%

This is not important to
me - don't mind if not

********64711118496462125offered
********25%24%23%26%18%29%21%25%

ac

This is mandatory to me
********41424545324076- a must have
********16%14%8%7%17%14%14%15%

de

This is a ‘nice to have’
, but I can live without

********8710323319276103168it being offered
********33%34%47%43%34%34%35%33%

bc

This is a 'great to
have' - makes a
difference and can sway

********61811118784778128my decision
********23%27%22%24%29%21%27%25%

b
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

82**5**2126121212111212This is a negative to me
2%2%**1%**2%2%2%2%2%2%3%3%2%

This is not important to
me - don't mind if not

8929**101**271198112111111996118125offered
24%30%**26%**21%24%23%24%24%24%23%24%25%

This is mandatory to me
5612**60**157155767275717576- a must have
15%13%**15%**12%15%16%15%15%15%17%15%15%

This is a ‘nice to have’
, but I can live without

11734**124**43161109167150161137160168it being offered
32%35%**31%**34%33%31%34%32%33%33%33%33%

This is a 'great to
have' - makes a
difference and can sway

10019**104**4012496120124126107120128my decision
27%20%**26%**31%25%28%24%26%26%25%25%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

9411**12823****312This is a negative to me
4%1%3%**1%3%2%2%2%****2%2%

This is not important to
me - don't mind if not

705578**3128732428****38125offered
29%21%22%**28%35%22%24%20%****22%25%

ab

This is mandatory to me
314554**189471826****3076- a must have
13%17%15%**16%12%15%17%18%****17%15%

This is a ‘nice to have’
, but I can live without

7197114**36231133347****54168it being offered
29%36%32%**33%28%35%32%33%****31%33%

This is a 'great to
have' - makes a
difference and can sway

606895**2418852539****47128my decision
25%25%27%**22%22%26%25%27%****28%25%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

*******11-111**112This is a negative to me
*****%**4%2%-%2%3%2%**2%2%

b

This is not important to
me - don't mind if not

****6**6768613**12125offered
****20%**27%17%30%16%21%21%**22%25%

a

This is mandatory to me
****6**48211413**976- a must have
****22%**17%18%12%23%14%20%**17%15%

This is a ‘nice to have’
, but I can live without

****7**711714619**16168it being offered
****27%**30%27%34%30%22%30%**29%33%

b

This is a 'great to
have' - makes a
difference and can sway

****9**5145141118**17128my decision
****30%**22%35%24%29%40%27%**31%25%

aac
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****2****-*****2****12This is a negative to me
****3%****-%****1%3%****2%

gggg

This is not important to
me - don't mind if not

****13****24****1411****125offered
****19%****34%****27%20%****25%

ffjkfff

This is mandatory to me
****13****10****83****76- a must have
****19%****15%****14%6%****15%

cc

This is a ‘nice to have’
, but I can live without

****22****20****1923****168it being offered
****31%****28%****35%41%****33%

abdgjklbb

This is a 'great to
have' - makes a
difference and can sway

****19****15****1217****128my decision
****27%****22%****23%30%****25%

effff
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

5-3412This is a negative to me
4%-%2%3%2%

cc

This is not important to
me - don't mind if not

25352639125offered
21%29%21%27%25%

This is mandatory to me
2118221676- a must have
17%15%17%11%15%

This is a ‘nice to have’
, but I can live without

36355244168it being offered
30%30%42%30%33%

acd

This is a 'great to
have' - makes a
difference and can sway

33302243128my decision
28%26%18%29%25%

bb
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****12***-*77This is a negative to me
-%****1%1%*%**-%*%1%1%

This is not important to
me - don't mind if not

1****7112***13739offered
4%****7%8%6%**7%6%8%8%

abe

This is mandatory to me
4****335511**27159170- a must have

25%****31%38%36%**34%37%33%33%

This is a ‘nice to have’
, but I can live without

4****39436**24143149it being offered
25%****36%30%22%**27%22%30%29%

cccdde

This is a 'great to
have' - makes a
difference and can sway

7****273211**26135145my decision
47%****25%23%36%**33%34%28%29%

abaa
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

1*-6******-****-****7This is a negative to me
3%*%-%1%******-%****-%****1%

cfkk

This is not important to
me - don't mind if not

32232******5****9****39offered
16%9%7%7%******6%****11%****8%

fjk

This is mandatory to me
557152******35****30****170- a must have

28%26%26%34%******44%****36%****33%

bkl

This is a ‘nice to have’
, but I can live without

6510129******22****23****149it being offered
30%24%34%29%******28%****27%****29%

eeeeel

This is a 'great to
have' - makes a
difference and can sway

489124******18****22****145my decision
22%41%32%28%******23%****26%****29%

cfhjmfm
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

1*-6******3****-**-7This is a negative to me
3%*%-%1%******3%****-%**-%1%

cjk

This is not important to
me - don't mind if not

32232******5****7**339offered
16%9%7%7%******6%****9%**5%8%

fj

This is mandatory to me
557152******39****24**16170- a must have

28%27%26%34%******45%****32%**25%33%

aeklm

This is a ‘nice to have’
, but I can live without

6510129******21****21**20149it being offered
30%25%35%29%******24%****28%**32%29%

This is a 'great to
have' - makes a
difference and can sway

479125******18****23**24145my decision
22%38%32%28%******21%****30%**38%29%

fhmfhjmfh
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-7163****22**-**7This is a negative to me
-%1%1%2%2%****1%6%**-%**1%

beh

This is not important to
me - don't mind if not

33610299****22***6**39offered
6%8%9%7%5%****11%1%**9%**8%

dh

This is mandatory to me
151544212864****598**28**170- a must have
33%33%36%32%37%****31%22%**43%**33%

dde

This is a ‘nice to have’
, but I can live without

141363011944****5014**23**149it being offered
29%29%26%30%26%****26%36%**35%**29%

This is a 'great to
have' - makes a
difference and can sway

151303311252****5913**9**145my decision
33%28%29%28%30%****31%34%**14%**29%

bbb
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

1-6**77This is a negative to me
*%-%3%**1%1%

bc

This is not important to
me - don't mind if not

15139**3539offered
7%13%5%**7%8%

a

This is mandatory to me
713661**164170- a must have
35%36%31%**34%33%

This is a ‘nice to have’
, but I can live without

672459**143149it being offered
33%24%30%**29%29%

This is a 'great to
have' - makes a
difference and can sway

512863**138145my decision
25%28%32%**28%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

142*7************167This is a negative to me
*%2%3%*%1%*************%2%1%

c

This is not important to
me - don't mind if not

10263*38************92939offered
5%10%5%*%8%************6%9%8%

cjcj

This is mandatory to me
7481149161************6596170- a must have
42%31%22%35%33%************43%29%33%

abai

This is a ‘nice to have’
, but I can live without

42852310139************32107149it being offered
23%32%35%38%29%************21%32%29%

cbbbb

This is a 'great to
have' - makes a
difference and can sway

5270237139************4593145my decision
29%26%35%27%29%************30%28%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-35474247This is a negative to me
**********-%1%2%3%1%1%1%1%1%

b

This is not important to
me - don't mind if not

***********253183925182139offered
**********1%7%9%6%8%6%6%6%8%

This is mandatory to me
**********411610847170134113113170- a must have
**********26%33%31%32%33%34%37%33%33%

This is a ‘nice to have’
, but I can live without

**********7981134914911290105149it being offered
**********39%28%33%34%29%29%29%30%29%

This is a 'great to
have' - makes a
difference and can sway

**********6107893814511884104145my decision
**********34%31%26%26%29%30%27%30%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

***112**************67This is a negative to me
***%1%1%3%**************1%1%

d

This is not important to
me - don't mind if not

**33135**************3939offered
**4%2%14%6%**************8%8%

cd

This is mandatory to me
**28443624**************163170- a must have
**33%36%38%27%**************33%33%

This is a ‘nice to have’
, but I can live without

**35351527**************144149it being offered
**42%29%16%30%**************29%29%

bcbb

This is a 'great to
have' - makes a
difference and can sway

**17393131**************145145my decision
**21%32%32%34%**************29%29%

ddd
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**4233**4***2-57This is a negative to me
**1%2%1%2%**1%***%1%-%3%1%

b

This is not important to
me - don't mind if not

**256337**25**7691639offered
**7%7%8%5%**7%**8%5%7%10%8%

acc

This is mandatory to me
**1273713341**121**36514537170- a must have
**34%41%32%29%**36%**43%38%37%22%33%

aaa

This is a ‘nice to have’
, but I can live without

**1041913042**96**21393057149it being offered
**28%21%31%30%**29%**25%29%25%35%29%

bb

This is a 'great to
have' - makes a
difference and can sway

**1092711846**90**20373749145my decision
**30%30%28%33%**27%**24%27%31%30%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**14*25**---7This is a negative to me
**1%1%*%1%1%**-%-%-%1%

This is not important to
me - don't mind if not

**2204632**56839offered
**4%6%3%5%8%**5%7%11%8%

This is mandatory to me
**191044951118**483328170- a must have
**35%33%39%40%31%**42%39%39%33%

a

This is a ‘nice to have’
, but I can live without

**20953327122**252118149it being offered
**37%30%26%22%32%**22%24%26%29%

ab

This is a 'great to
have' - makes a
difference and can sway

**12924140105**362617145my decision
**23%29%32%32%28%**31%30%24%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**21322**-61**-2-7This is a negative to me
**1%*%1%1%1%**-%2%*%**-%1%-%1%

a

This is not important to
me - don't mind if not

**2014351820**43313**117439offered
**9%5%8%6%6%**4%10%4%**2%7%3%8%

aac

This is mandatory to me
**74109143109110**4594132**169453170- a must have
**32%38%33%37%34%**44%28%40%**36%36%42%33%

bb

This is a ‘nice to have’
, but I can live without

**68751328899**269994**177632149it being offered
**29%26%30%30%30%**25%30%28%**38%29%25%29%

a

This is a 'great to
have' - makes a
difference and can sway

**68901237997**299894**107336145my decision
**29%31%28%27%30%**28%30%28%**24%28%29%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********21--1247This is a negative to me
********1%*%-%-%*%1%1%1%

This is not important to
me - don't mind if not

********2322219281439offered
********9%7%3%2%3%12%5%8%

acde

This is mandatory to me
********859717331085891170- a must have
********33%32%36%46%40%26%31%33%

abab

This is a ‘nice to have’
, but I can live without

********82961915747591149it being offered
********31%32%38%21%28%34%31%29%

ddd

This is a 'great to
have' - makes a
difference and can sway

********70861123756191145my decision
********27%28%23%32%28%27%31%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

21**3**174765357This is a negative to me
*%1%**1%**1%1%1%1%1%1%1%1%1%

This is not important to
me - don't mind if not

307**33**63417383236263639offered
8%7%**8%**5%7%5%8%7%7%6%7%8%

This is mandatory to me
11738**120**45159119168156165149162170- a must have
32%39%**30%**36%33%34%34%33%33%35%33%33%

This is a ‘nice to have’
, but I can live without

11327**128**32143103145135144123143149it being offered
31%28%**32%**25%29%30%29%29%29%29%30%29%

This is a 'great to
have' - makes a
difference and can sway

10724**111**43144103139139143120139145my decision
29%25%**28%**34%30%30%28%30%29%28%29%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

527**-2312****47This is a negative to me
2%1%2%**-%3%1%1%2%****2%1%

This is not important to
me - don't mind if not

182128**8727511****1239offered
7%8%8%**7%9%8%5%7%****7%8%

This is mandatory to me
8287113**38271014252****62170- a must have
34%32%32%**35%34%31%41%36%****36%33%

b

This is a ‘nice to have’
, but I can live without

7475112**23271011933****39149it being offered
31%28%32%**21%34%31%19%23%****23%29%

aaa

This is a 'great to
have' - makes a
difference and can sway

628493**4116943546****55145my decision
26%31%26%**38%20%29%34%32%****32%29%

cc
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-7This is a negative to me
****-%**-%-%-%-%-%-%**-%1%

This is not important to
me - don't mind if not

****4**251446**639offered
****15%**10%12%7%8%14%9%**11%8%

a

This is mandatory to me
****9**7167171124**19170- a must have
****32%**29%39%35%37%39%38%**36%33%

This is a ‘nice to have’
, but I can live without

****6**58411415**11149it being offered
****20%**21%19%20%24%12%24%**21%29%

bdd

This is a 'great to
have' - makes a
difference and can sway

****9**9128141019**18145my decision
****32%**39%30%39%31%35%29%**32%29%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****2****--****7This is a negative to me
****-%****3%****-%-%****1%

jjjcdj

This is not important to
me - don't mind if not

****7****6****21****39offered
****10%****9%****4%2%****8%

chcdh

This is mandatory to me
****24****17****1510****170- a must have
****35%****24%****29%18%****33%

cegcacdeghjkcegc

This is a ‘nice to have’
, but I can live without

****18****25****1919****149it being offered
****26%****36%****35%34%****29%

fabfjklff

This is a 'great to
have' - makes a
difference and can sway

****20****20****1726****145my decision
****29%****28%****32%46%****29%

fffffabefgjl
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

22217This is a negative to me
2%2%2%*%1%

This is not important to
me - don't mind if not

116101139offered
9%5%8%8%8%

This is mandatory to me
44344448170- a must have
37%29%35%33%33%

This is a ‘nice to have’
, but I can live without

29394239149it being offered
24%33%34%26%29%

d

This is a 'great to
have' - makes a
difference and can sway

34372748145my decision
29%31%21%33%29%

b
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

*****1061***12425This is a negative to me
1%****10%4%5%**4%5%5%5%

e

This is not important to
me - don't mind if not

3****10105**136571offered
21%****9%7%18%**19%19%14%14%

abab

This is mandatory to me
2****24455**23130135- a must have

16%****23%32%17%**22%16%27%27%

ebe

This is a ‘nice to have’
, but I can live without

5****383310**36123133it being offered
33%****35%23%35%**40%33%26%26%

aaa

This is a 'great to
have' - makes a
difference and can sway

4****25487**15138145my decision
29%****24%34%25%**15%27%29%29%

ccc
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

11123******2****5****25This is a negative to me
3%3%4%5%******2%****6%****5%

This is not important to
me - don't mind if not

44459******9****12****71offered
19%19%15%13%******11%****15%****14%

This is mandatory to me
648117******38****16****135- a must have

31%20%30%26%******47%****19%****27%

gggggabcghjklmbcg

This is a ‘nice to have’
, but I can live without

648116******14****24****133it being offered
29%21%29%26%******17%****29%****26%

This is a 'great to
have' - makes a
difference and can sway

386128******18****26****145my decision
18%37%23%29%******22%****32%****29%

fkm
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

11123******3****5**325This is a negative to me
3%3%4%5%******3%****6%**5%5%

This is not important to
me - don't mind if not

44459******12****10**471offered
19%20%15%13%******13%****13%**7%14%

a

This is mandatory to me
648117******33****12**15135- a must have

31%21%30%26%******39%****16%**25%27%

ccgccgjlcg

This is a ‘nice to have’
, but I can live without

648116******15****22**20133it being offered
29%22%28%26%******17%****29%**32%26%

This is a 'great to
have' - makes a
difference and can sway

376129******24****26**20145my decision
18%34%23%29%******28%****35%**31%29%

mhm
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

12481710****64**4**25This is a negative to me
2%5%7%4%6%****3%10%**6%**5%

e

This is not important to
me - don't mind if not

467185313****375**10**71offered
9%14%16%13%8%****19%14%**15%**14%

hh

This is mandatory to me
11124399658****413**21**135- a must have
23%27%34%24%34%****21%9%**32%**27%

adedde

This is a ‘nice to have’
, but I can live without

151192211141****579**15**133it being offered
32%26%19%28%24%****30%24%**23%**26%

b

This is a 'great to
have' - makes a
difference and can sway

161292811850****5116**15**145my decision
35%28%24%30%29%****27%43%**23%**29%

beh
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

12112**2525This is a negative to me
6%1%6%**5%5%

bb

This is not important to
me - don't mind if not

301525**6171offered
15%15%13%**13%14%

This is mandatory to me
503349**130135- a must have
24%33%25%**27%27%

This is a ‘nice to have’
, but I can live without

492559**131133it being offered
24%25%30%**27%26%

This is a 'great to
have' - makes a
difference and can sway

632752**139145my decision
31%26%26%**29%29%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

10105*25************101525This is a negative to me
6%4%7%*%5%************7%4%5%

This is not important to
me - don't mind if not

27385962************184471offered
15%14%8%36%13%************12%13%14%

abiabi

This is mandatory to me
5862157128************5177135- a must have
33%23%23%28%26%************34%23%27%

bai

This is a ‘nice to have’
, but I can live without

3081224129************26103133it being offered
17%30%34%16%27%************17%31%26%

ccbbj

This is a 'great to
have' - makes a
difference and can sway

5276185140************4794145my decision
29%28%28%19%29%************31%28%29%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

***********2121102524152225This is a negative to me
**********2%6%6%7%5%6%5%6%5%

This is not important to
me - don't mind if not

**********53843197147404071offered
**********27%11%12%13%14%12%13%12%14%

a

This is mandatory to me
**********29593441351069093135- a must have
**********11%27%27%30%27%27%29%27%27%

b

This is a ‘nice to have’
, but I can live without

**********88992351331028192133it being offered
**********46%26%27%24%26%26%26%27%26%

a

This is a 'great to
have' - makes a
difference and can sway

**********2105973914511581100145my decision
**********15%30%28%27%29%29%26%29%29%

b
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**3595**************2425This is a negative to me
**3%4%10%6%**************5%5%

cd

This is not important to
me - don't mind if not

**1416711**************6471offered
**17%13%7%12%**************13%14%

b

This is mandatory to me
**31273018**************130135- a must have
**37%22%31%20%**************26%27%

ac

This is a ‘nice to have’
, but I can live without

**18361630**************133133it being offered
**21%30%17%34%**************27%26%

bbd

This is a 'great to
have' - makes a
difference and can sway

**18383326**************145145my decision
**22%31%35%29%**************29%29%

d
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**232206**17**2761025This is a negative to me
**6%3%5%5%**5%**3%5%5%6%5%

This is not important to
me - don't mind if not

**45175416**48**1615241471offered
**12%18%13%11%**14%**18%11%20%8%14%

aac

This is mandatory to me
**982710839**88**33323634135- a must have
**26%30%26%28%**26%**39%23%30%21%27%

ac

This is a ‘nice to have’
, but I can live without

**961711633**89**14342956133it being offered
**26%19%28%24%**26%**17%25%24%34%26%

bbd

This is a 'great to
have' - makes a
difference and can sway

**1092711844**94**19482650145my decision
**29%30%28%32%**28%**23%35%21%31%29%

bbdb
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**3213619**65125This is a negative to me
**5%7%2%5%5%**5%6%2%5%

a

This is not important to
me - don't mind if not

**932151952**1517971offered
**17%10%12%15%13%**13%20%12%14%

b

This is mandatory to me
**14873135100**261919135- a must have
**26%28%25%27%26%**22%22%26%27%

This is a ‘nice to have’
, but I can live without

**16804126107**271620133it being offered
**30%25%32%21%28%**24%18%29%26%

This is a 'great to
have' - makes a
difference and can sway

**12953740105**413022145my decision
**22%30%29%32%27%**36%34%31%29%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**1114161419**41812**213525This is a negative to me
**5%5%4%5%6%**3%5%3%**4%5%4%5%

This is not important to
me - don't mind if not

**2833644038**173846**8311871offered
**12%12%15%14%12%**16%12%14%**19%12%15%14%

This is mandatory to me
**62841118788**238887**97139135- a must have
**27%29%25%29%27%**22%27%26%**21%27%32%27%

This is a ‘nice to have’
, but I can live without

**60761227987**279195**137434133it being offered
**26%26%28%27%27%**26%28%28%**30%28%27%26%

This is a 'great to
have' - makes a
difference and can sway

**72801237594**339494**117328145my decision
**31%28%28%26%29%**32%29%28%**26%28%22%29%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********1312436101425This is a negative to me
********5%4%7%4%2%5%5%5%

c

This is not important to
me - don't mind if not

********284171438283671offered
********11%13%15%19%14%13%12%14%

This is mandatory to me
********76891214656674135- a must have
********29%30%25%19%24%29%25%27%

d

This is a ‘nice to have’
, but I can live without

********73771822815483133it being offered
********28%25%37%30%30%24%28%26%

b

This is a 'great to
have' - makes a
difference and can sway

********7283819776584145my decision
********28%28%16%27%29%29%29%29%

eee
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

157**14**72513252225232525This is a negative to me
4%7%**4%**5%5%4%5%5%5%6%5%5%

This is not important to
me - don't mind if not

5610**60**266253716966596571offered
15%11%**15%**20%13%15%14%15%13%14%13%14%

b

This is mandatory to me
8635**95**2912790133124130120129135- a must have
23%36%**24%**23%26%26%27%26%26%28%27%27%

b

This is a ‘nice to have’
, but I can live without

9826**106**2413386131121130110128133it being offered
27%27%**27%**18%27%25%26%26%26%26%26%26%

c

This is a 'great to
have' - makes a
difference and can sway

11419**119**42141104137133142110138145my decision
31%20%**30%**33%29%30%28%28%29%26%28%29%

a
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

141119**5617210****1025This is a negative to me
6%4%5%**4%8%5%2%7%****6%5%

This is not important to
me - don't mind if not

363545**161645821****2671offered
15%13%13%**14%20%14%8%14%****15%14%

a

This is mandatory to me
696696**3019803635****42135- a must have
29%25%27%**27%24%25%35%24%****24%27%

b

This is a ‘nice to have’
, but I can live without

547996**2122931834****41133it being offered
23%29%27%**20%27%29%18%23%****24%26%

baa

This is a 'great to
have' - makes a
difference and can sway

687895**3717913745****54145my decision
28%29%27%**34%21%28%37%31%****32%29%

c
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****2**131214**425This is a negative to me
****8%**5%8%6%5%4%6%**6%5%

This is not important to
me - don't mind if not

****4**323236**471offered
****15%**12%5%15%5%9%10%**8%14%

dac

This is mandatory to me
****6**711614919**14135- a must have
****22%**29%27%30%30%32%30%**27%27%

This is a ‘nice to have’
, but I can live without

****6**49413416**11133it being offered
****20%**20%22%19%27%15%25%**21%26%

bd

This is a 'great to
have' - makes a
difference and can sway

****10**8156151219**20145my decision
****35%**34%38%30%33%40%30%**38%29%

a
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****4****2*****2****25This is a negative to me
****5%****3%*****%4%****5%

bdegj

This is not important to
me - don't mind if not

****6****11****46****71offered
****9%****17%****8%11%****14%

djdjj

This is mandatory to me
****20****24****217****135- a must have
****28%****35%****39%12%****27%

cccac

This is a ‘nice to have’
, but I can live without

****17****14****1222****133it being offered
****24%****20%****23%39%****26%

bgjl

This is a 'great to
have' - makes a
difference and can sway

****23****18****1619****145my decision
****33%****25%****30%33%****29%

aaaa
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

763925This is a negative to me
6%5%2%6%5%

This is not important to
me - don't mind if not

1121142571offered
9%18%11%17%14%

dd

This is mandatory to me
35363826135- a must have
29%30%31%18%27%

aaa

This is a ‘nice to have’
, but I can live without

30243743133it being offered
25%21%30%29%26%

This is a 'great to
have' - makes a
difference and can sway

39313343145my decision
32%26%26%29%29%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how
important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****5111****2829This is a negative to me
-%****5%8%2%**2%3%6%6%

ee

This is not important to
me - don't mind if not

5****26365**13120124offered
35%****24%25%16%**13%18%25%24%

cde

This is mandatory to me
2****14255**237176- a must have

14%****13%18%18%**22%15%15%15%

This is a ‘nice to have’
, but I can live without

4****364611**37154165it being offered
30%****34%32%37%**37%41%32%32%

a

This is a 'great to
have' - makes a
difference and can sway

3****26248**24108116my decision
21%****24%17%26%**27%24%22%23%

a
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

21126******6****3****29This is a negative to me
9%5%2%6%******7%****3%****6%

hkhkchk

This is not important to
me - don't mind if not

648106******19****23****124offered
32%20%27%24%******24%****28%****24%

This is mandatory to me
42665******20****12****76- a must have

19%10%21%15%******25%****14%****15%

iiibilibijli

This is a ‘nice to have’
, but I can live without

456150******25****27****165it being offered
22%24%21%34%******31%****32%****32%

kmhklmkhklm

This is a 'great to
have' - makes a
difference and can sway

38896******11****19****116my decision
19%40%28%22%******13%****23%****23%

cfgjmf
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

21126******6****3**729This is a negative to me
9%6%2%6%******7%****4%**11%6%

hkhkhk

This is not important to
me - don't mind if not

648106******17****21**10124offered
32%21%28%24%******20%****27%**16%24%

aa

This is mandatory to me
42665******18****8**976- a must have

19%10%21%15%******21%****11%**15%15%

iiii

This is a ‘nice to have’
, but I can live without

456149******27****26**23165it being offered
22%26%21%34%******32%****35%**36%32%

khkmkk

This is a 'great to
have' - makes a
difference and can sway

37897******18****17**14116my decision
19%37%29%22%******21%****23%**22%23%

fgjmg
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

52472219****73**-**29This is a negative to me
11%5%6%6%11%****4%7%**-%**6%

abeb

This is not important to
me - don't mind if not

8116319325****656**18**124offered
18%25%27%24%15%****34%16%**27%**24%

dhh

This is mandatory to me
572215623****225**20**76- a must have

10%15%18%14%13%****11%14%**30%**15%

deh

This is a ‘nice to have’
, but I can live without

161492713862****5710**18**165it being offered
33%32%23%35%36%****30%27%**27%**32%

b

This is a 'great to
have' - makes a
difference and can sway

13102308642****4113**10**116my decision
28%22%26%22%24%****21%36%**16%**23%

be
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

1188**2829This is a negative to me
5%8%4%**6%6%

This is not important to
me - don't mind if not

501954**116124offered
25%19%27%**24%24%

This is mandatory to me
311630**7076- a must have
15%15%15%**14%15%

This is a ‘nice to have’
, but I can live without

693260**162165it being offered
34%32%30%**33%32%

This is a 'great to
have' - makes a
difference and can sway

432647**110116my decision
21%26%24%**23%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

9173-29************92129This is a negative to me
5%6%5%-%6%************6%6%6%

This is not important to
me - don't mind if not

457278117************3779124offered
25%27%11%29%24%************24%24%24%

aa

This is mandatory to me
362812769************294076- a must have
20%11%18%27%14%************19%12%15%

baiaia

This is a ‘nice to have’
, but I can live without

4297266159************36123165it being offered
23%36%40%23%33%************24%37%32%

ccbbc

This is a 'great to
have' - makes a
difference and can sway

4652175110************4169116my decision
26%20%26%21%23%************27%21%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-2118142924172229This is a negative to me
**********-%6%5%10%6%6%6%6%6%

bdf

This is not important to
me - don't mind if not

**********4797929124876377124offered
**********24%23%23%20%24%22%20%22%24%

This is mandatory to me
**********15051247659535076- a must have
**********5%14%15%16%15%15%17%14%15%

This is a ‘nice to have’
, but I can live without

**********911411646165129107110165it being offered
**********51%33%33%32%32%33%35%32%32%

a

This is a 'great to
have' - makes a
difference and can sway

**********3868234116956887116my decision
**********20%25%24%23%23%24%22%25%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**4658**************2929This is a negative to me
**5%5%5%9%**************6%6%

This is not important to
me - don't mind if not

**20282316**************118124offered
**24%23%24%17%**************24%24%

This is mandatory to me
**1518179**************7676- a must have
**18%14%18%10%**************15%15%

This is a ‘nice to have’
, but I can live without

**28382339**************160165it being offered
**33%31%24%43%**************32%32%

bc

This is a 'great to
have' - makes a
difference and can sway

**16322719**************115116my decision
**19%26%29%21%**************23%23%

d
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**24*279**18**2971229This is a negative to me
**6%*%6%7%**5%**2%6%5%7%6%

b

This is not important to
me - don't mind if not

**831710719**92**19323734124offered
**22%19%26%14%**27%**23%24%30%21%24%

cca

This is mandatory to me
**54255119**54**1823161976- a must have
**15%27%12%14%**16%**21%17%13%12%15%

aa

This is a ‘nice to have’
, but I can live without

**1242314249**100**28383167165it being offered
**33%25%34%36%**30%**33%28%26%41%32%

bc

This is a 'great to
have' - makes a
difference and can sway

**86269041**72**18343131116my decision
**23%28%22%30%**22%**21%25%25%19%23%

aabb
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**1224*29**2-229This is a negative to me
**1%7%3%*%8%**1%-%2%6%

cb

This is not important to
me - don't mind if not

**1669252797**321926124offered
**30%22%19%22%25%**28%21%37%24%

ab

This is mandatory to me
**545193146**1922976- a must have
**9%14%15%24%12%**17%25%12%15%

aa

This is a ‘nice to have’
, but I can live without

**17994528136**332121165it being offered
**32%31%35%22%36%**28%24%29%32%

b

This is a 'great to
have' - makes a
difference and can sway

**1580344175**292514116my decision
**28%25%27%32%20%**25%29%20%23%

a
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**1418271720**22514***17629This is a negative to me
**6%6%6%6%6%**2%8%4%***%7%5%6%

accc

This is not important to
me - don't mind if not

**62511146074**378873**125126124offered
**27%18%26%20%23%**36%27%22%**28%20%21%24%

abab

This is mandatory to me
**2647554948**134051**4422276- a must have
**11%16%13%17%15%**12%12%15%**10%16%17%15%

b

This is a ‘nice to have’
, but I can live without

**7695147105105**25101115**189344165it being offered
**33%33%34%36%32%**24%31%35%**40%36%36%32%

c

This is a 'great to
have' - makes a
difference and can sway

**5376936479**277680**105827116my decision
**23%27%21%22%24%**26%23%24%**22%22%21%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********1718-26132029This is a negative to me
********6%6%-%2%2%6%7%6%

cece

This is not important to
me - don't mind if not

********68701525526261124offered
********26%23%31%35%20%28%21%24%

acacac

This is mandatory to me
********29527344304176- a must have
********11%17%13%4%17%13%14%15%

bdddd

This is a ‘nice to have’
, but I can live without

********87941619986898165it being offered
********33%31%33%27%37%30%34%32%

This is a 'great to
have' - makes a
difference and can sway

********61671122665273116my decision
********23%22%23%31%25%23%25%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

189**20**72913292729252929This is a negative to me
5%9%**5%**5%6%4%6%6%6%6%6%6%

This is not important to
me - don't mind if not

8433**102**3512080122112121101120124offered
23%34%**26%**28%25%23%25%24%25%24%25%24%

b

This is mandatory to me
579**54**186954747372627076- a must have
16%9%**14%**14%14%16%15%16%15%15%14%15%

This is a ‘nice to have’
, but I can live without

13025**136**33156118158150159139156165it being offered
35%26%**35%**26%32%34%32%32%32%33%32%32%

c

This is a 'great to
have' - makes a
difference and can sway

8021**83**351138211310611294110116my decision
22%22%**21%**28%23%24%23%23%23%22%23%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

171226**171664****429This is a negative to me
7%4%7%**1%8%5%6%3%****2%6%

a

This is not important to
me - don't mind if not

735281**3620812238****41124offered
30%19%23%**33%25%25%22%27%****24%24%

abc

This is mandatory to me
383848**158511826****3476- a must have
16%14%14%**14%10%16%17%18%****20%15%

This is a ‘nice to have’
, but I can live without

7293127**23341013039****46165it being offered
30%34%36%**21%43%31%29%27%****27%32%

aab

This is a 'great to
have' - makes a
difference and can sway

407570**3411782637****47116my decision
17%28%20%**31%14%24%26%26%****27%23%

bccc
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

*******12*4*5**229This is a negative to me
****1%**5%6%2%9%*%7%**4%6%

bbd

This is not important to
me - don't mind if not

****9**614714820**17124offered
****31%**26%34%33%31%28%31%**32%24%

aa

This is mandatory to me
****6**2617411**676- a must have
****21%**7%13%7%15%14%17%**11%15%

d

This is a ‘nice to have’
, but I can live without

****5**7748613**12165it being offered
****17%**30%18%21%18%20%21%**22%32%

bd

This is a 'great to
have' - makes a
difference and can sway

****8**7127131116**16116my decision
****29%**33%29%37%27%39%24%**31%23%

c
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****5****2****14****29This is a negative to me
****7%****3%****2%7%****6%

deg

This is not important to
me - don't mind if not

****20****13****1913****124offered
****29%****19%****35%24%****24%

fefgfefg

This is mandatory to me
****11****15****38****76- a must have
****16%****22%****6%14%****15%

dad

This is a ‘nice to have’
, but I can live without

****15****28****1815****165it being offered
****22%****41%****33%28%****32%

bjljlabcdghjkl

This is a 'great to
have' - makes a
difference and can sway

****18****11****1316****116my decision
****26%****16%****24%28%****23%

eeegee
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

966929This is a negative to me
7%5%5%6%6%

This is not important to
me - don't mind if not

32212744124offered
27%18%22%30%24%

c

This is mandatory to me
2021152076- a must have
17%18%12%13%15%

This is a ‘nice to have’
, but I can live without

29405540165it being offered
24%33%44%28%32%

ad

This is a 'great to
have' - makes a
difference and can sway

30312134116my decision
25%26%17%23%23%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell
us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****35****-1212This is a negative to me
-%****3%3%*%**1%-%2%2%

e

This is not important to
me - don't mind if not

3****12163**116770offered
21%****11%12%9%**10%8%14%14%

b

This is mandatory to me
4****24428**25114122- a must have

30%****22%29%27%**29%25%24%24%

This is a ‘nice to have’
, but I can live without

4****45389**26146155it being offered
29%****41%27%31%**28%36%30%30%

acd

This is a 'great to
have' - makes a
difference and can sway

3****24429**25141151my decision
20%****22%29%32%**32%31%29%30%

e
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

*1-11******2****2****12This is a negative to me
2%5%-%2%******2%****3%****2%

kkk

This is not important to
me - don't mind if not

43558******10****11****70offered
20%13%19%13%******13%****14%****14%

h

This is mandatory to me
458106******23****21****122- a must have

22%22%28%24%******29%****25%****24%

This is a ‘nice to have’
, but I can live without

757135******25****20****155it being offered
39%26%27%30%******31%****24%****30%

ceeecegjkl

This is a 'great to
have' - makes a
difference and can sway

377134******20****28****151my decision
18%34%25%30%******25%****34%****30%

mmmmm
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

*1-11******3****2**212This is a negative to me
2%5%-%2%******3%****3%**3%2%

kk

This is not important to
me - don't mind if not

43558******8****11**1270offered
20%14%20%13%******9%****14%**20%14%

ifiifii

This is mandatory to me
458105******26****15**13122- a must have

22%24%28%24%******30%****20%**20%24%

This is a ‘nice to have’
, but I can live without

757135******26****19**17155it being offered
39%27%27%30%******30%****25%**28%30%

ee

This is a 'great to
have' - makes a
difference and can sway

367135******24****28**18151my decision
18%30%25%30%******28%****38%**29%30%

mmmm
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

111565****22**3**12This is a negative to me
2%2%5%2%3%****1%6%**5%**2%

aee

This is not important to
me - don't mind if not

466175326****323**2**70offered
9%14%14%14%15%****17%8%**2%**14%

bb

This is mandatory to me
14108309250****394**22**122- a must have
29%23%26%23%29%****20%10%**33%**24%

dede

This is a ‘nice to have’
, but I can live without

101453412049****5810**23**155it being offered
21%31%30%31%29%****30%27%**35%**30%

This is a 'great to
have' - makes a
difference and can sway

181332912241****6218**16**151my decision
38%29%25%31%24%****32%49%**25%**30%

beh
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

5*6**1112This is a negative to me
3%*%3%**2%2%

This is not important to
me - don't mind if not

201828**6770offered
10%18%14%**14%14%

c

This is mandatory to me
533138**115122- a must have
26%31%19%**24%24%

a

This is a ‘nice to have’
, but I can live without

583065**151155it being offered
28%30%33%**31%30%

This is a 'great to
have' - makes a
difference and can sway

672161**142151my decision
33%21%31%**29%30%

bb
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

372-12************3812This is a negative to me
2%2%3%-%2%************2%3%2%

This is not important to
me - don't mind if not

17449367************145370offered
10%16%14%12%14%************9%16%14%

cb

This is mandatory to me
575695117************5265122- a must have
32%21%14%19%24%************34%20%24%

abacij

This is a ‘nice to have’
, but I can live without

4978289146************40106155it being offered
27%29%43%35%30%************26%32%30%

bc

This is a 'great to
have' - makes a
difference and can sway

5283178142************4399151my decision
29%31%26%33%29%************28%30%30%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-1011312107912This is a negative to me
**********-%3%3%2%2%3%2%3%2%

This is not important to
me - don't mind if not

**********24743217052384970offered
**********11%14%12%14%14%13%12%14%14%

This is mandatory to me
**********6759044122947983122- a must have
**********33%22%26%30%24%24%26%24%24%

This is a ‘nice to have’
, but I can live without

**********61071034115512093102155it being offered
**********38%31%30%28%30%31%30%29%30%

This is a 'great to
have' - makes a
difference and can sway

**********3109993815111790104151my decision
**********19%31%29%26%30%30%29%30%30%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 73  (continuation)                                                                                                                                                   Page 1537

Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**1334**************1212This is a negative to me
**1%2%3%4%**************2%2%

This is not important to
me - don't mind if not

**10151810**************6670offered
**12%12%19%11%**************13%14%

This is mandatory to me
**26282414**************117122- a must have
**31%23%26%15%**************24%24%

a

This is a ‘nice to have’
, but I can live without

**28322436**************151155it being offered
**33%26%25%40%**************30%30%

bc

This is a 'great to
have' - makes a
difference and can sway

**19432627**************150151my decision
**23%36%27%30%**************30%30%

d
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**10184**7**-43512This is a negative to me
**3%1%2%3%**2%**-%3%3%3%2%

This is not important to
me - don't mind if not

**46155514**47**718212270offered
**13%16%13%10%**14%**9%14%17%13%14%

acd

This is mandatory to me
**88289432**83**32322830122- a must have
**24%31%23%23%**25%**38%24%23%18%24%

abc

This is a ‘nice to have’
, but I can live without

**1141514043**100**24372865155it being offered
**31%16%34%31%**30%**28%28%23%40%30%

bbcd

This is a 'great to
have' - makes a
difference and can sway

**1113211946**97**21434242151my decision
**30%35%29%33%**29%**25%32%35%26%30%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**-9-111**11-12This is a negative to me
**-%3%-%1%3%**1%1%-%2%

a

This is not important to
me - don't mind if not

**944111555**1211870offered
**16%14%8%12%14%**11%12%11%14%

aa

This is mandatory to me
**1678443686**302419122- a must have
**29%25%34%28%23%**26%28%26%24%

b

This is a ‘nice to have’
, but I can live without

**16923628127**341725155it being offered
**29%29%28%22%33%**29%19%35%30%

bb

This is a 'great to
have' - makes a
difference and can sway

**13933647104**383419151my decision
**25%29%29%37%27%**33%40%27%30%

a
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**73877**1103**-7112This is a negative to me
**3%1%2%2%2%**1%3%1%**-%3%1%2%

a

This is not important to
me - don't mind if not

**3340613645**164440**7301170offered
**14%14%14%12%14%**16%13%12%**15%11%9%14%

This is mandatory to me
**46751007581**226991**76542122- a must have
**20%26%23%25%25%**22%21%27%**17%25%34%24%

bbbc

This is a ‘nice to have’
, but I can live without

**73841409196**3011795**148529155it being offered
**31%29%32%31%29%**29%35%29%**32%32%23%30%

aa

This is a 'great to
have' - makes a
difference and can sway

**74861268798**3390105**167641151my decision
**32%30%29%29%30%**32%27%31%**36%29%33%30%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********84-115712This is a negative to me
********3%1%-%1%1%2%2%2%

cc

This is not important to
me - don't mind if not

********334141035343970offered
********13%14%9%14%13%15%13%14%

This is mandatory to me
********59721513744961122- a must have
********22%24%31%18%28%22%21%24%

a

This is a ‘nice to have’
, but I can live without

********849619227378101155it being offered
********32%32%38%30%27%35%35%30%

ccc

This is a 'great to
have' - makes a
difference and can sway

********79871125835784151my decision
********30%29%23%35%31%26%29%30%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

63**7**1125121012121212This is a negative to me
2%3%**2%**1%2%1%2%2%2%3%2%2%

This is not important to
me - don't mind if not

5310**57**196745665867576770offered
14%11%**15%**15%14%13%13%12%14%13%14%14%

This is mandatory to me
8228**83**3011779121115120109118122- a must have
22%29%**21%**24%24%23%24%25%24%26%24%24%

This is a ‘nice to have’
, but I can live without

11234**130**39149105151141147127145155it being offered
30%35%**33%**30%31%30%30%30%30%30%30%30%

This is a 'great to
have' - makes a
difference and can sway

11621**117**38142113147144146117142151my decision
31%22%**30%**30%29%33%30%31%30%28%29%30%

a
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

939**3210-3****312This is a negative to me
4%1%2%**3%3%3%-%2%****2%2%

a

This is not important to
me - don't mind if not

373358**1115431018****2170offered
15%12%16%**10%19%13%10%12%****12%14%

ba

This is mandatory to me
596372**3512773341****48122- a must have
24%24%21%**32%15%24%32%29%****28%24%

cbc

This is a ‘nice to have’
, but I can live without

7481116**2330943033****39155it being offered
31%30%33%**21%38%29%30%23%****22%30%

a

This is a 'great to
have' - makes a
difference and can sway

628997**37201022849****61151my decision
26%33%28%**34%25%31%28%34%****35%30%

b
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****1**-1-2-2**112This is a negative to me
****4%**-%3%-%5%-%4%**3%2%

This is not important to
me - don't mind if not

****4**343447**670offered
****14%**13%10%15%9%13%10%**10%14%

d

This is mandatory to me
****5**3849817**10122- a must have
****17%**13%21%19%20%26%26%**19%24%

This is a ‘nice to have’
, but I can live without

****7**814617818**17155it being offered
****24%**35%35%28%35%26%28%**31%30%

This is a 'great to
have' - makes a
difference and can sway

****11**9138141021**20151my decision
****41%**39%32%38%30%35%32%**37%30%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****2****-****12****12This is a negative to me
****3%****-%****2%3%****2%

ggg

This is not important to
me - don't mind if not

****7****8****511****70offered
****10%****11%****10%21%****14%

fffjdfgjlf

This is mandatory to me
****17****19****107****122- a must have
****24%****28%****20%12%****24%

bccabcdegj

This is a ‘nice to have’
, but I can live without

****19****22****1523****155it being offered
****28%****31%****28%41%****30%

babdghjklab

This is a 'great to
have' - makes a
difference and can sway

****24****21****2213****151my decision
****35%****30%****41%23%****30%

eeefefefcefecefef
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

5-3412This is a negative to me
4%-%3%3%2%

c

This is not important to
me - don't mind if not

1313113370offered
11%11%9%22%14%

bcd

This is mandatory to me
33323523122- a must have
27%27%28%16%24%

aaa

This is a ‘nice to have’
, but I can live without

35324839155it being offered
29%27%39%27%30%

acd

This is a 'great to
have' - makes a
difference and can sway

36412747151my decision
30%35%21%32%30%

bb
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us
how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****45*****1717This is a negative to me
-%****4%3%2%**1%2%3%3%

This is not important to
me - don't mind if not

5****19214**137579offered
31%****17%15%14%**11%15%16%15%

aba

This is mandatory to me
3****26418**24128136- a must have

23%****25%29%26%**28%24%27%27%

This is a ‘nice to have’
, but I can live without

4****37407**25144152it being offered
25%****34%28%25%**26%27%30%30%

This is a 'great to
have' - makes a
difference and can sway

3****223610**26116126my decision
21%****20%25%33%**34%32%24%25%

a
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

***16******4****1****17This is a negative to me
2%2%2%4%******5%****1%****3%

bchjklm

This is not important to
me - don't mind if not

53466******14****16****79offered
27%15%16%15%******17%****19%****15%

ehjeheh

This is mandatory to me
548118******23****13****136- a must have

29%21%28%27%******29%****15%****27%

cccclccc

This is a ‘nice to have’
, but I can live without

357137******21****32****152it being offered
17%25%25%31%******26%****38%****30%

mmkm

This is a 'great to
have' - makes a
difference and can sway

588105******18****22****126my decision
26%37%29%24%******22%****27%****25%

aefj
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

***16******5****1**617This is a negative to me
2%2%2%4%******6%****2%**9%3%

cghjk

This is not important to
me - don't mind if not

53466******17****14**879offered
27%15%16%15%******19%****19%**13%15%

ehjeeeeheh

This is mandatory to me
548118******21****11**22136- a must have

29%22%28%27%******24%****15%**35%27%

cccclcc

This is a ‘nice to have’
, but I can live without

357137******18****28**17152it being offered
17%25%25%31%******21%****38%**26%30%

mmfkmfmfm

This is a 'great to
have' - makes a
difference and can sway

578106******26****20**10126my decision
26%36%29%24%******30%****27%**16%25%

agj
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

*176117****43**2**17This is a negative to me
*%4%5%3%4%****2%7%**3%**3%

This is not important to
me - don't mind if not

574156423****366**10**79offered
10%16%13%16%13%****19%15%**15%**15%

This is mandatory to me
141223610039****594**22**136- a must have
29%26%31%25%23%****31%12%**33%**27%

dd

This is a ‘nice to have’
, but I can live without

131383012261****4411**21**152it being offered
29%30%26%31%36%****23%30%**31%**30%

e

This is a 'great to
have' - makes a
difference and can sway

15111289842****5013**12**126my decision
32%24%25%25%24%****26%36%**18%**25%

b
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

746**1717This is a negative to me
3%4%3%**4%3%

This is not important to
me - don't mind if not

392019**7379offered
19%20%10%**15%15%

aa

This is mandatory to me
492956**128136- a must have
24%29%28%**26%27%

This is a ‘nice to have’
, but I can live without

572567**148152it being offered
28%25%34%**30%30%

This is a 'great to
have' - makes a
difference and can sway

512349**120126my decision
25%22%25%**25%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

5102*17************51217This is a negative to me
3%4%3%*%4%************3%4%3%

This is not important to
me - don't mind if not

34377772************274579offered
19%14%11%29%15%************18%14%15%

ai

This is mandatory to me
5963157129************5177136- a must have
33%24%23%28%27%************34%23%27%

bai

This is a ‘nice to have’
, but I can live without

4086266146************35111152it being offered
23%32%40%22%30%************23%34%30%

ccbb

This is a 'great to
have' - makes a
difference and can sway

4071155121************3486126my decision
22%27%24%20%25%************23%26%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

***********151551715111417This is a negative to me
**********1%4%4%3%3%4%4%4%3%

This is not important to
me - don't mind if not

**********65055287958534979offered
**********33%14%16%19%15%15%17%14%15%

a

This is mandatory to me
**********38693331361048691136- a must have
**********19%25%27%23%27%26%28%26%27%

This is a ‘nice to have’
, but I can live without

**********41041044515211585102152it being offered
**********23%30%30%30%30%29%28%29%30%

This is a 'great to
have' - makes a
difference and can sway

**********49478371261037391126my decision
**********23%27%23%25%25%26%24%26%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**1634**************1717This is a negative to me
**1%5%3%5%**************3%3%

d

This is not important to
me - don't mind if not

**23141011**************7179offered
**28%11%11%12%**************14%15%

abc

This is mandatory to me
**20392618**************134136- a must have
**24%32%27%19%**************27%27%

a

This is a ‘nice to have’
, but I can live without

**23322830**************150152it being offered
**27%26%30%33%**************30%30%

This is a 'great to
have' - makes a
difference and can sway

**17312727**************125126my decision
**21%25%28%31%**************25%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**152133**14***83517This is a negative to me
**4%2%3%2%**4%***%6%3%3%3%

d

This is not important to
me - don't mind if not

**53196016**53**2016152779offered
**14%20%14%12%**16%**23%12%12%16%15%

acbc

This is mandatory to me
**982511141**91**27382744136- a must have
**27%28%27%30%**27%**32%28%22%27%27%

bb

This is a ‘nice to have’
, but I can live without

**1092013143**94**15443854152it being offered
**29%22%32%31%**28%**18%32%31%33%30%

addd

This is a 'great to
have' - makes a
difference and can sway

**962510135**84**22293934126my decision
**26%27%24%25%**25%**27%21%32%21%25%

ac

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 74  (continuation)                                                                                                                                                   Page 1556

Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

***141215**42217This is a negative to me
**1%4%1%2%4%**3%2%2%3%

a

This is not important to
me - don't mind if not

**1447122554**1016879offered
**26%15%9%19%14%**9%19%11%15%

ab

This is mandatory to me
**14764336100**372525136- a must have
**27%24%34%29%26%**33%29%36%27%

b

This is a ‘nice to have’
, but I can live without

**12953227124**301822152it being offered
**22%30%25%21%33%**27%20%31%30%

b

This is a 'great to
have' - makes a
difference and can sway

**1383393789**332514126my decision
**25%26%31%29%23%**29%29%20%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**108141112***135***11117This is a negative to me
**4%3%3%4%4%***%4%2%**1%4%1%3%

aca

This is not important to
me - don't mind if not

**4036705046**246338**14481279offered
**17%13%16%17%14%**23%19%12%**31%19%10%15%

aaaba

This is mandatory to me
**53831188288**2675100**96741136- a must have
**23%29%27%28%27%**25%23%30%**20%26%33%27%

bc

This is a ‘nice to have’
, but I can live without

**66831288497**299699**107334152it being offered
**29%29%29%28%30%**28%29%30%**23%28%27%30%

This is a 'great to
have' - makes a
difference and can sway

**63781056985**248291**116336126my decision
**27%27%24%23%26%**24%25%27%**25%24%29%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********109**281117This is a negative to me
********4%3%*%*%1%3%4%3%

cc

This is not important to
me - don't mind if not

********3848141227424879offered
********15%16%28%16%10%19%17%15%

accc

This is mandatory to me
********6479823835268136- a must have
********24%26%15%32%31%23%23%27%

eabe

This is a ‘nice to have’
, but I can live without

********81901518766991152it being offered
********31%30%30%26%28%31%31%30%

This is a 'great to
have' - makes a
difference and can sway

********70751318785474126my decision
********26%25%27%25%29%24%25%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

105**13**3168151317141717This is a negative to me
3%5%**3%**2%3%2%3%3%3%3%4%3%

This is not important to
me - don't mind if not

6310**64**217244796774647479offered
17%10%**16%**16%15%13%16%14%15%15%15%15%

This is mandatory to me
10224**103**3313395133127131117128136- a must have
28%25%**26%**26%27%27%27%27%27%28%26%27%

This is a ‘nice to have’
, but I can live without

10136**115**33146103148143149126149152it being offered
27%38%**29%**26%30%30%30%31%30%30%31%30%

b

This is a 'great to
have' - makes a
difference and can sway

9421**99**3912195122119121100118126my decision
25%22%**25%**30%25%28%25%25%25%24%24%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

9813**361014****617This is a negative to me
4%3%4%**3%7%3%1%3%****3%3%

a

This is not important to
me - don't mind if not

473259**1514422222****2879offered
20%12%17%**14%17%13%21%15%****16%15%

abbb

This is mandatory to me
587897**2714962646****46136- a must have
24%29%28%**24%17%29%25%32%****27%27%

c

This is a ‘nice to have’
, but I can live without

7775104**31221022737****45152it being offered
32%28%30%**29%28%31%27%25%****26%30%

This is a 'great to
have' - makes a
difference and can sway

507679**3325752636****47126my decision
21%28%22%**30%31%23%26%25%****27%25%

b
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****1**111213**117This is a negative to me
****5%**5%4%6%5%4%4%**3%3%

This is not important to
me - don't mind if not

****4**3838311**1079offered
****13%**15%18%12%17%11%16%**18%15%

This is mandatory to me
****10**3144141020**17136- a must have
****37%**15%35%22%30%35%32%**31%27%

dd

This is a ‘nice to have’
, but I can live without

****7**810612716**16152it being offered
****25%**34%24%28%27%25%25%**29%30%

This is a 'great to
have' - makes a
difference and can sway

****6**78710715**10126my decision
****20%**31%19%32%21%25%23%**19%25%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****3****2****12****17This is a negative to me
****4%****3%****2%3%****3%

be

This is not important to
me - don't mind if not

****11****11****108****79offered
****15%****16%****19%14%****15%

bcfghjk

This is mandatory to me
****22****17****1512****136- a must have
****32%****25%****28%22%****27%

abcga

This is a ‘nice to have’
, but I can live without

****19****18****1915****152it being offered
****28%****27%****36%27%****30%

ej

This is a 'great to
have' - makes a
difference and can sway

****15****21****819****126my decision
****21%****30%****15%34%****25%

ddd
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

623617This is a negative to me
5%2%3%4%3%

This is not important to
me - don't mind if not

1714252379offered
14%11%20%16%15%

This is mandatory to me
40323529136- a must have
33%27%28%20%27%

a

This is a ‘nice to have’
, but I can live without

33324048152it being offered
27%27%32%33%30%

This is a 'great to
have' - makes a
difference and can sway

25392239126my decision
21%33%18%27%25%

bd
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****15***-*1111This is a negative to me
-%****1%4%1%**-%1%2%2%

This is not important to
me - don't mind if not

4****982***14042offered
28%****8%6%6%**3%8%8%8%

aba

This is mandatory to me
3****36529**26147156- a must have

18%****34%36%32%**33%34%31%31%

ee

This is a ‘nice to have’
, but I can live without

4****42318**25132140it being offered
25%****39%22%29%**30%26%27%28%

a

This is a 'great to
have' - makes a
difference and can sway

4****194610**25150160my decision
28%****18%32%32%**34%30%31%31%

b
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

***10******-****3****11This is a negative to me
*%1%*%2%******-%****4%****2%

fkfjkm

This is not important to
me - don't mind if not

11238******8****6****42offered
6%6%6%9%******9%****7%****8%

bibibi

This is mandatory to me
7210137******32****23****156- a must have

37%12%38%31%******40%****28%****31%

ailaililaililailaililil

This is a ‘nice to have’
, but I can live without

588120******21****16****140it being offered
27%38%29%27%******26%****20%****28%

ccehj

This is a 'great to
have' - makes a
difference and can sway

698138******20****34****160my decision
30%42%28%31%******24%****41%****31%

efgkeefg
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

***10******1****3**411This is a negative to me
*%1%*%2%******1%****5%**6%2%

k

This is not important to
me - don't mind if not

11238******7****2**1042offered
6%7%6%9%******8%****3%**16%8%

icicikcicik

This is mandatory to me
7210137******36****18**13156- a must have

37%12%38%31%******41%****23%**20%31%

ilacililililacilaili

This is a ‘nice to have’
, but I can live without

588120******22****17**19140it being offered
27%41%28%27%******25%****22%**31%28%

cfhjcfhj

This is a 'great to
have' - makes a
difference and can sway

688139******21****35**17160my decision
30%39%28%31%******25%****47%**26%31%

eefgaefgjkm
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

561106****4******11This is a negative to me
11%1%1%2%4%****2%1%***%**2%

a

This is not important to
me - don't mind if not

73593317****171**4**42offered
15%8%8%8%10%****9%1%**7%**8%

ad

This is mandatory to me
111454710956****5311**22**156- a must have
25%31%41%28%33%****28%29%**33%**31%

a

This is a ‘nice to have’
, but I can live without

51353111038****539**26**140it being offered
11%29%27%28%22%****28%25%**40%**28%

beh

This is a 'great to
have' - makes a
difference and can sway

181422713255****6416**13**160my decision
39%31%24%34%32%****33%43%**20%**31%

bbbb
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

333**1011This is a negative to me
2%3%2%**2%2%

This is not important to
me - don't mind if not

141018**3842offered
7%10%9%**8%8%

This is mandatory to me
733350**150156- a must have
36%33%25%**31%31%

a

This is a ‘nice to have’
, but I can live without

452865**138140it being offered
22%28%33%**28%28%

c

This is a 'great to
have' - makes a
difference and can sway

672762**150160my decision
33%27%31%**31%31%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

182-11************11011This is a negative to me
1%3%3%-%2%************1%3%2%

c

This is not important to
me - don't mind if not

9277240************73342offered
5%10%10%8%8%************4%10%8%

cbb

This is mandatory to me
6577148148************5791156- a must have
37%29%21%32%31%************37%28%31%

aba

This is a ‘nice to have’
, but I can live without

4379188132************3597140it being offered
24%30%28%31%27%************23%29%28%

This is a 'great to
have' - makes a
difference and can sway

6076247152************52100160my decision
34%28%37%29%31%************34%30%31%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

***********7441175711This is a negative to me
***********%2%1%3%2%2%2%2%2%

This is not important to
me - don't mind if not

**********23326124235333542offered
**********11%10%7%8%8%9%11%10%8%

This is mandatory to me
**********410811854156128102111156- a must have
**********24%31%34%37%31%33%33%32%31%

This is a ‘nice to have’
, but I can live without

**********4939833140998087140it being offered
**********21%27%28%22%28%25%26%25%28%

This is a 'great to
have' - makes a
difference and can sway

**********71081014416012487108160my decision
**********43%31%29%30%31%32%28%31%31%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 75  (continuation)                                                                                                                                                   Page 1571

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**313-**************1111This is a negative to me
**4%1%3%-%**************2%2%

This is not important to
me - don't mind if not

**41587**************4042offered
**5%12%8%8%**************8%8%

d

This is mandatory to me
**34313427**************151156- a must have
**40%25%36%30%**************30%31%

cc

This is a ‘nice to have’
, but I can live without

**21322224**************136140it being offered
**26%26%23%27%**************27%28%

This is a 'great to
have' - makes a
difference and can sway

**21432832**************159160my decision
**26%35%30%35%**************32%31%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 75  (continuation)                                                                                                                                                   Page 1572

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**7-113**8***22611This is a negative to me
**2%-%3%2%**2%***%2%2%4%2%

d

This is not important to
me - don't mind if not

**30132912**23**411151242offered
**8%15%7%9%**7%**5%8%12%7%8%

aaac

This is mandatory to me
**1222912543**107**39383841156- a must have
**33%32%30%31%**32%**46%28%32%25%31%

abc

This is a ‘nice to have’
, but I can live without

**962012038**96**15433250140it being offered
**26%22%29%28%**29%**18%32%26%31%28%

dd

This is a 'great to
have' - makes a
difference and can sway

**1152813242**101**25413454160my decision
**31%31%32%30%**30%**30%31%28%33%31%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

***7329**22-11This is a negative to me
***%2%2%2%2%**1%2%-%2%

This is not important to
me - don't mind if not

**728121626**128942offered
**14%9%9%12%7%**10%10%13%8%

a

This is mandatory to me
**181094135121**292621156- a must have
**33%35%32%27%32%**26%30%30%31%

This is a ‘nice to have’
, but I can live without

**14723326114**281720140it being offered
**27%23%26%20%30%**25%19%28%28%

b

This is a 'great to
have' - makes a
difference and can sway

**141003849111**433421160my decision
**26%32%30%38%29%**38%39%29%31%

a
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**46957**477**-5311This is a negative to me
**2%2%2%2%2%**3%2%2%**-%2%2%2%

This is not important to
me - don't mind if not

**2023322829**101826**6231242offered
**9%8%7%9%9%**10%5%8%**13%9%9%8%

This is mandatory to me
**67108132100107**37105113**188846156- a must have
**29%37%30%34%33%**36%32%34%**41%33%37%31%

b

This is a ‘nice to have’
, but I can live without

**60681267985**228596**106732140it being offered
**26%23%29%27%26%**21%26%29%**24%26%25%28%

This is a 'great to
have' - makes a
difference and can sway

**81831368399**3111592**107932160my decision
**35%29%31%28%30%**30%35%28%**22%30%26%31%

a
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********472234511This is a negative to me
********2%2%4%3%1%2%2%2%

This is not important to
me - don't mind if not

********1521*723182442offered
********6%7%1%10%9%8%8%8%

eeee

This is mandatory to me
********871052121856296156- a must have
********33%35%43%30%32%28%33%31%

b

This is a ‘nice to have’
, but I can live without

********64741519856072140it being offered
********24%25%31%27%32%27%25%28%

a

This is a 'great to
have' - makes a
difference and can sway

********92941122717994160my decision
********35%31%22%30%27%35%32%31%

ce

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 75  (continuation)                                                                                                                                                   Page 1576

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

56**11**31131191171111This is a negative to me
1%6%**3%**2%2%1%2%2%2%2%2%2%

b

This is not important to
me - don't mind if not

286**30**133928423640384042offered
7%6%**8%**10%8%8%8%8%8%9%8%8%

This is mandatory to me
11332**111**33148100156142151136151156- a must have
31%33%**28%**26%30%29%31%30%31%32%31%31%

This is a ‘nice to have’
, but I can live without

10826**117**37131107138134136121135140it being offered
29%26%**30%**29%27%31%28%29%28%29%28%28%

This is a 'great to
have' - makes a
difference and can sway

11628**126**42158109150148154119149160my decision
32%29%**32%**33%33%31%30%32%31%28%31%31%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 75  (continuation)                                                                                                                                                   Page 1577

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

9211****742****211This is a negative to me
4%1%3%***%*%2%4%1%****1%2%

a

This is not important to
me - don't mind if not

222030**12628818****2242offered
9%7%9%**11%8%9%8%13%****13%8%

bb

This is mandatory to me
7582109**36231003344****55156- a must have
31%30%31%**33%28%31%33%31%****32%31%

This is a ‘nice to have’
, but I can live without

6477100**1826912330****32140it being offered
27%28%28%**17%33%28%23%21%****19%28%

aac

This is a 'great to
have' - makes a
difference and can sway

7189103**43251003350****61160my decision
30%33%29%**40%31%31%33%34%****36%31%

c
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

*******-1*2-2**111This is a negative to me
****1%**-%3%1%4%-%4%**2%2%

This is not important to
me - don't mind if not

****3**141426**542offered
****12%**6%9%6%8%9%9%**9%8%

a

This is mandatory to me
****8**511516822**15156- a must have
****29%**23%28%24%34%27%34%**28%31%

This is a ‘nice to have’
, but I can live without

****5**7137111017**15140it being offered
****19%**29%31%33%24%33%26%**29%28%

This is a 'great to
have' - makes a
difference and can sway

****11**1012714918**17160my decision
****39%**42%30%36%31%30%28%**32%31%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****2****-****-*****11This is a negative to me
****3%****-%****-%*%****2%

gabcdg

This is not important to
me - don't mind if not

****6****4****-7****42offered
****9%****6%****-%12%****8%

ddfldflddfghjkl

This is mandatory to me
****22****21****206****156- a must have
****31%****30%****39%11%****31%

ccccccccc

This is a ‘nice to have’
, but I can live without

****19****28****719****140it being offered
****28%****40%****14%35%****28%

abdaadaabdjaabdad

This is a 'great to
have' - makes a
difference and can sway

****20****16****2523****160my decision
****29%****23%****48%41%****31%

eeefgjege
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

433*11This is a negative to me
4%3%2%*%2%

aa

This is not important to
me - don't mind if not

8662242offered
6%5%5%15%8%

bcd

This is mandatory to me
36364441156- a must have
30%30%36%28%31%

This is a ‘nice to have’
, but I can live without

37393331140it being offered
31%33%26%21%28%

aa

This is a 'great to
have' - makes a
difference and can sway

36343852160my decision
30%29%31%35%31%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important
it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****-2****-22This is a negative to me
-%****-%1%*%**1%-%*%*%

This is not important to
me - don't mind if not

*****1391***14041offered
2%****12%6%4%**4%5%8%8%

aeede

This is mandatory to me
8****506611**37209220- a must have

53%****46%46%38%**36%37%44%43%

ccc

This is a ‘nice to have’
, but I can live without

4****26278**24101109it being offered
26%****24%19%26%**28%25%21%21%

This is a 'great to
have' - makes a
difference and can sway

3****20399**26127137my decision
19%****18%27%32%**31%33%27%27%

b
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

1--2******2****-****2This is a negative to me
3%-%-%*%******2%****-%*****%

j

This is not important to
me - don't mind if not

21237******12****4****41offered
8%4%8%8%******15%****5%****8%

aaacla

This is mandatory to me
9511195******30****40****220- a must have

48%27%40%44%******38%****48%****43%

llllll

This is a ‘nice to have’
, but I can live without

34794******19****16****109it being offered
16%21%27%21%******24%****19%****21%

This is a 'great to
have' - makes a
difference and can sway

5107115******17****23****137my decision
25%48%25%26%******21%****28%****27%

cfghijkm
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

1--2******2*******-2This is a negative to me
3%-%-%*%******2%*****%**-%*%

j

This is not important to
me - don't mind if not

21237******14****4**-41offered
8%4%8%8%******17%****5%**-%8%

aaaaaaacjla

This is mandatory to me
9511195******29****32**29220- a must have

48%28%40%44%******34%****43%**46%43%

llflflll

This is a ‘nice to have’
, but I can live without

35794******17****16**14109it being offered
16%23%27%21%******20%****22%**23%21%

This is a 'great to
have' - makes a
difference and can sway

597116******24****22**20137my decision
25%45%25%26%******28%****30%**31%27%

fghjkmggghgg
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-22*1****2-**-**2This is a negative to me
-%1%2%*%*%****1%-%**-%***%

a

This is not important to
me - don't mind if not

23983312****197**4**41offered
4%8%7%8%7%****10%18%**6%**8%

bh

This is mandatory to me
162045316778****817**32**220- a must have
35%44%46%42%46%****43%19%**49%**43%

ddd

This is a ‘nice to have’
, but I can live without

1594228636****379**17**109it being offered
33%20%19%22%21%****19%25%**26%**21%

a

This is a 'great to
have' - makes a
difference and can sway

131243010745****5314**13**137my decision
28%27%26%27%26%****27%39%**19%**27%

b
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

2*1**22This is a negative to me
1%*%*%**1%*%

This is not important to
me - don't mind if not

111316**4141offered
5%13%8%**8%8%

c

This is mandatory to me
1004772**210220- a must have
49%46%36%**43%43%

a

This is a ‘nice to have’
, but I can live without

372149**104109it being offered
18%20%25%**21%21%

This is a 'great to
have' - makes a
difference and can sway

542160**128137my decision
27%21%30%**26%27%

b
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

2---2************2-2This is a negative to me
1%-%-%-%1%************2%-%*%

ba

This is not important to
me - don't mind if not

12264338************92941offered
7%10%5%11%8%************6%9%8%

This is mandatory to me
951052011210************85125220- a must have
54%39%31%42%43%************56%38%43%

abaci

This is a ‘nice to have’
, but I can live without

2564194104************2183109it being offered
14%24%29%17%22%************14%25%21%

ccbb

This is a 'great to
have' - makes a
difference and can sway

4372227129************3594137my decision
24%27%34%29%27%************23%28%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-22122222This is a negative to me
**********-%1%1%*%*%1%1%1%*%

This is not important to
me - don't mind if not

**********13138164134283141offered
**********3%9%11%11%8%9%9%9%8%

This is mandatory to me
**********514115056220165133140220- a must have
**********27%41%43%38%43%42%43%40%43%

This is a ‘nice to have’
, but I can live without

**********7807439109896881109it being offered
**********43%23%21%27%21%23%22%23%21%

a

This is a 'great to
have' - makes a
difference and can sway

**********49483351371047693137my decision
**********27%27%24%24%27%26%25%27%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**-21-**************22This is a negative to me
**-%2%1%-%***************%*%

This is not important to
me - don't mind if not

**99610**************3841offered
**10%8%7%11%**************8%8%

This is mandatory to me
**35584127**************213220- a must have
**42%48%43%30%**************43%43%

aaa

This is a ‘nice to have’
, but I can live without

**23192127**************108109it being offered
**28%16%22%30%**************22%21%

cc

This is a 'great to
have' - makes a
difference and can sway

**17332627**************136137my decision
**20%27%28%30%**************27%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**2-21**2**-2-12This is a negative to me
**1%-%1%*%**1%**-%1%-%*%*%

This is not important to
me - don't mind if not

**288319**30**111361141offered
**8%9%7%6%**9%**13%10%5%7%8%

ab

This is mandatory to me
**1564717355**159**39724958220- a must have
**42%52%42%39%**48%**46%53%41%35%43%

bbcab

This is a ‘nice to have’
, but I can live without

**83149429**61**16162650109it being offered
**22%16%23%21%**18%**19%12%22%31%21%

acccd

This is a 'great to
have' - makes a
difference and can sway

**1002111545**83**18334044137my decision
**27%23%28%33%**25%**21%24%33%27%27%

ad
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**12--2**---2This is a negative to me
**1%1%-%-%1%**-%-%-%*%

This is not important to
me - don't mind if not

**6303833**33541offered
**12%10%2%7%9%**3%4%6%8%

aa

This is mandatory to me
**231305967153**655138220- a must have
**44%41%46%53%40%**57%59%53%43%

a

This is a ‘nice to have’
, but I can live without

**1173311792**15913109it being offered
**21%23%25%13%24%**13%11%18%21%

b

This is a 'great to
have' - makes a
difference and can sway

**12803335102**312316137my decision
**22%25%26%27%27%**27%26%22%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**21222***2-***2-2This is a negative to me
**1%*%1%1%1%***%1%-%***%1%-%*%

This is not important to
me - don't mind if not

**2222312525**113018**627541offered
**10%8%7%8%8%**11%9%5%**14%10%4%8%

aaaa

This is mandatory to me
**89123190129136**52126163**2110668220- a must have
**39%43%44%44%42%**51%38%49%**48%40%54%43%

bbb

This is a ‘nice to have’
, but I can live without

**5466976675**138567**76519109it being offered
**23%23%22%22%23%**13%26%20%**16%25%16%21%

accac

This is a 'great to
have' - makes a
difference and can sway

**63761157488**278785**106232137my decision
**27%26%26%25%27%**26%26%26%**22%24%26%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********21*--2*2This is a negative to me
********1%*%*%-%-%1%*%*%

ac

This is not important to
me - don't mind if not

********23224317222241offered
********9%7%9%4%6%10%8%8%

This is mandatory to me
********120129243612699131220- a must have
********46%43%50%50%47%44%45%43%

This is a ‘nice to have’
, but I can live without

********5273108554864109it being offered
********20%24%20%11%20%21%22%21%

ddd

This is a 'great to
have' - makes a
difference and can sway

********65761025705374137my decision
********25%25%21%35%26%23%25%27%

be
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

2-**2***22222222This is a negative to me
1%-%**1%***%1%1%1%*%1%*%1%*%

This is not important to
me - don't mind if not

287**33**83720413539333941offered
8%7%**8%**6%8%6%8%7%8%8%8%8%

This is mandatory to me
15450**168**64212154218204214185211220- a must have
42%52%**43%**50%44%45%44%44%44%44%44%43%

b

This is a ‘nice to have’
, but I can live without

8216**86**20103651039810691104109it being offered
22%17%**22%**15%21%19%21%21%21%22%21%21%

This is a 'great to
have' - makes a
difference and can sway

10223**105**36133105132129131111129137my decision
28%24%**27%**28%27%30%27%28%27%26%27%27%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 76  (continuation)                                                                                                                                                   Page 1594

Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

2*2**-*2--****-2This is a negative to me
1%*%1%**-%*%1%-%-%****-%*%

This is not important to
me - don't mind if not

271430**87221211****1341offered
11%5%8%**8%9%7%12%8%****8%8%

a

This is mandatory to me
103118143**52301503974****88220- a must have
43%44%41%**47%37%46%39%52%****51%43%

This is a ‘nice to have’
, but I can live without

486185**1920652422****23109it being offered
20%23%24%**18%25%20%23%15%****14%21%

b

This is a 'great to
have' - makes a
difference and can sway

607692**3023872737****47137my decision
25%28%26%**27%29%27%26%26%****28%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-2This is a negative to me
****-%**-%-%-%-%-%-%**-%*%

This is not important to
me - don't mind if not

****1**553517**741offered
****5%**20%11%16%10%4%11%**13%8%

bd

This is mandatory to me
****13**7159191228**21220- a must have
****47%**29%36%42%40%43%43%**39%43%

This is a ‘nice to have’
, but I can live without

****6**512311814**13109it being offered
****23%**22%28%14%24%28%21%**24%21%

This is a 'great to
have' - makes a
difference and can sway

****7**710512716**12137my decision
****25%**29%24%27%25%26%25%**23%27%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****-****-2****2This is a negative to me
****-%****-%****-%3%*****%

j

This is not important to
me - don't mind if not

****7****7****33****41offered
****10%****10%****6%5%****8%

This is mandatory to me
****30****24****2017****220- a must have
****44%****34%****38%31%****43%

cdghcgcdgh

This is a ‘nice to have’
, but I can live without

****16****18****1612****109it being offered
****23%****26%****30%21%****21%

bbblbb

This is a 'great to
have' - makes a
difference and can sway

****16****20****1422****137my decision
****23%****29%****27%40%****27%

befjklfbefjkl
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

---22This is a negative to me
-%-%-%2%*%

d

This is not important to
me - don't mind if not

11991241offered
9%8%7%8%8%

This is mandatory to me
60415465220- a must have
50%35%43%45%43%

c

This is a ‘nice to have’
, but I can live without

24253723109it being offered
20%21%30%16%21%

ad

This is a 'great to
have' - makes a
difference and can sway

26432543137my decision
21%36%20%29%27%

bd
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****12****-55This is a negative to me
-%****1%1%*%**1%-%1%1%

This is not important to
me - don't mind if not

*****7121***13536offered
1%****6%8%4%**6%4%7%7%

e

This is mandatory to me
8****436312**37186198- a must have

58%****40%44%41%**48%38%39%39%

b

This is a ‘nice to have’
, but I can live without

3****27285**14115121it being offered
18%****25%19%18%**8%21%24%24%

ccce

This is a 'great to
have' - makes a
difference and can sway

3****293811**37138149my decision
22%****27%27%37%**37%37%29%29%

a
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

**-5******2****2****5This is a negative to me
2%2%-%1%******2%****2%****1%

This is not important to
me - don't mind if not

31231******8****2****36offered
14%3%7%7%******10%****3%****7%

cl

This is mandatory to me
7611175******30****40****198- a must have

38%30%39%39%******37%****48%****39%

l

This is a ‘nice to have’
, but I can live without

367104******24****17****121it being offered
18%29%26%23%******30%****20%****24%

This is a 'great to
have' - makes a
difference and can sway

578129******17****22****149my decision
29%36%28%29%******21%****27%****29%

f
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

**-5******3****2**-5This is a negative to me
2%2%-%1%******3%****2%**-%1%

This is not important to
me - don't mind if not

31231******6****2**636offered
14%3%7%7%******7%****3%**9%7%

cl

This is mandatory to me
7611175******34****34**27198- a must have

38%31%39%39%******39%****45%**42%39%

This is a ‘nice to have’
, but I can live without

367104******24****15**12121it being offered
18%31%26%23%******28%****21%**18%24%

This is a 'great to
have' - makes a
difference and can sway

578130******21****22**19149my decision
29%33%28%29%******24%****29%**30%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-5233****2-**-**5This is a negative to me
-%1%2%1%2%****1%-%**-%**1%

This is not important to
me - don't mind if not

1359277****222**3**36offered
2%8%8%7%4%****12%6%**4%**7%

bh

This is mandatory to me
171814914970****748**30**198- a must have
37%39%43%38%41%****38%21%**45%**39%

ddd

This is a ‘nice to have’
, but I can live without

11110259641****3511**23**121it being offered
23%24%21%24%24%****18%30%**35%**24%

eh

This is a 'great to
have' - makes a
difference and can sway

171323011950****5916**11**149my decision
37%29%26%30%29%****31%44%**16%**29%

bbbh
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

321**55This is a negative to me
1%2%1%**1%1%

This is not important to
me - don't mind if not

13912**3336offered
6%9%6%**7%7%

This is mandatory to me
844667**191198- a must have
41%45%34%**39%39%

a

This is a ‘nice to have’
, but I can live without

502050**116121it being offered
25%20%25%**24%24%

This is a 'great to
have' - makes a
difference and can sway

542468**141149my decision
26%24%34%**29%29%

bc
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

23--5************235This is a negative to me
1%1%-%-%1%************2%1%1%

This is not important to
me - don't mind if not

12168333************92436offered
7%6%12%11%7%************6%7%7%

This is mandatory to me
82100178190************73117198- a must have
46%37%26%33%39%************48%35%39%

abcacij

This is a ‘nice to have’
, but I can live without

3273166114************2689121it being offered
18%27%24%24%24%************17%27%24%

cbb

This is a 'great to
have' - makes a
difference and can sway

5075258141************41100149my decision
28%28%38%32%29%************27%30%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-45154435This is a negative to me
**********-%1%2%1%1%1%1%1%1%

This is not important to
me - don't mind if not

***********253093627232236offered
**********1%7%9%6%7%7%7%6%7%

This is mandatory to me
**********612813758198153121132198- a must have
**********34%37%40%40%39%39%39%38%39%

This is a ‘nice to have’
, but I can live without

**********7898643121978185121it being offered
**********43%25%25%29%24%25%27%25%24%

a

This is a 'great to
have' - makes a
difference and can sway

**********4104883614911379104149my decision
**********23%30%25%24%29%29%26%30%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

***3*-**************55This is a negative to me
**1%2%*%-%**************1%1%

This is not important to
me - don't mind if not

**9638**************3436offered
**11%5%3%9%**************7%7%

b

This is mandatory to me
**31425026**************191198- a must have
**37%35%53%29%**************38%39%

acd

This is a ‘nice to have’
, but I can live without

**25281628**************118121it being offered
**30%23%17%31%**************24%24%

bb

This is a 'great to
have' - makes a
difference and can sway

**18422527**************148149my decision
**21%35%27%30%**************30%29%

d
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**4-51**5**-5-15This is a negative to me
**1%-%1%*%**1%**-%3%-%1%1%

abd

This is not important to
me - don't mind if not

**2510264**27**10771236offered
**7%11%6%3%**8%**12%5%6%7%7%

ccbc

This is mandatory to me
**1414315548**142**37545451198- a must have
**38%48%37%35%**42%**44%40%45%31%39%

abaa

This is a ‘nice to have’
, but I can live without

**951010838**72**16272452121it being offered
**26%11%26%28%**21%**19%20%20%32%24%

bbbcd

This is a 'great to
have' - makes a
difference and can sway

**1062812147**90**21423648149my decision
**29%31%29%34%**27%**25%31%30%29%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

***3--5**---5This is a negative to me
***%1%-%-%1%**-%-%-%1%

This is not important to
me - don't mind if not

**42211026**48336offered
**8%7%1%8%7%**4%9%4%7%

aa

This is mandatory to me
**211225660139**523935198- a must have
**40%39%44%47%36%**46%45%50%39%

a

This is a ‘nice to have’
, but I can live without

**13753112108**21920121it being offered
**24%24%25%10%28%**18%11%28%24%

bb

This is a 'great to
have' - makes a
difference and can sway

**15933945104**373113149my decision
**28%30%30%35%27%**32%36%18%29%

a
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**31543***5****4-5This is a negative to me
**1%*%1%1%1%***%2%*%***%1%-%1%

a

This is not important to
me - don't mind if not

**2020292322**5309**421236offered
**8%7%7%8%7%**4%9%3%**8%8%2%7%

aaa

This is mandatory to me
**79120163112125**48107156**169664198- a must have
**34%42%37%38%38%**47%33%47%**35%37%52%39%

bbbbc

This is a ‘nice to have’
, but I can live without

**60651118181**188775**137427121it being offered
**26%23%25%28%25%**18%27%22%**30%28%21%24%

c

This is a 'great to
have' - makes a
difference and can sway

**69811277596**3210093**126832149my decision
**30%28%29%25%29%**31%30%28%**27%26%25%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********51*--515This is a negative to me
********2%*%*%-%-%2%*%1%

aac

This is not important to
me - don't mind if not

********2124319211936offered
********8%8%7%2%4%9%7%7%

cdc

This is mandatory to me
********97112223312480113198- a must have
********37%37%44%46%47%36%39%39%

ab

This is a ‘nice to have’
, but I can live without

********66801312545873121it being offered
********25%27%27%17%20%26%25%24%

This is a 'great to
have' - makes a
difference and can sway

********73841126796085149my decision
********28%28%22%36%30%27%29%29%

e
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Table 77  (continuation)                                                                                                                                                   Page 1610

Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

5-**5***53555555This is a negative to me
1%-%**1%***%1%1%1%1%1%1%1%1%

This is not important to
me - don't mind if not

284**28**63318342934243436offered
8%4%**7%**5%7%5%7%6%7%6%7%7%

This is mandatory to me
13645**146**62186146198187193169191198- a must have
37%46%**37%**49%38%42%40%40%39%40%39%39%

b

This is a ‘nice to have’
, but I can live without

8724**99**2011775118107116103116121it being offered
24%25%**25%**16%24%22%24%23%24%24%24%24%

c

This is a 'great to
have' - makes a
difference and can sway

11224**116**39146104141140145120139149my decision
30%25%**29%**30%30%30%28%30%29%28%29%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

515****5*-****-5This is a negative to me
2%*%1%***%*%2%*%-%****-%1%

a

This is not important to
me - don't mind if not

191728**472449****1336offered
8%6%8%**3%9%8%4%6%****7%7%

This is mandatory to me
98100129**49251244870****79198- a must have
41%37%37%**45%32%38%47%49%****46%39%

c

This is a ‘nice to have’
, but I can live without

526894**1624772022****27121it being offered
22%25%27%**14%30%24%20%15%****16%24%

a

This is a 'great to
have' - makes a
difference and can sway

668397**4023962943****53149my decision
28%31%27%**37%29%30%29%30%****31%29%

c
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-5This is a negative to me
****-%**-%-%-%-%-%-%**-%1%

This is not important to
me - don't mind if not

*******321314**436offered
****1%**11%5%6%6%5%6%**7%7%

This is mandatory to me
****14**7148171226**20198- a must have
****51%**29%35%38%37%41%40%**37%39%

a

This is a ‘nice to have’
, but I can live without

****5**613413716**14121it being offered
****18%**26%31%20%29%24%25%**27%24%

b

This is a 'great to
have' - makes a
difference and can sway

****8**812713918**16149my decision
****30%**33%28%37%28%30%28%**29%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****2*****2****5This is a negative to me
****-%****2%****1%3%****1%

jjj

This is not important to
me - don't mind if not

****4****6****44****36offered
****5%****8%****8%8%****7%

fj

This is mandatory to me
****29****28****1713****198- a must have
****42%****41%****33%23%****39%

cececcdecdec

This is a ‘nice to have’
, but I can live without

****17****19****169****121it being offered
****25%****27%****30%16%****24%

abcj

This is a 'great to
have' - makes a
difference and can sway

****19****15****1528****149my decision
****28%****22%****29%50%****29%

abdefgjl
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

12*25This is a negative to me
1%1%*%1%1%

This is not important to
me - don't mind if not

77101136offered
6%6%8%8%7%

This is mandatory to me
51464557198- a must have
42%39%36%39%39%

This is a ‘nice to have’
, but I can live without

28283826121it being offered
23%24%31%18%24%

a

This is a 'great to
have' - makes a
difference and can sway

33353051149my decision
27%30%24%35%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

-****1--**--11This is a negative to me
-%****1%-%-%**-%-%*%*%

This is not important to
me - don't mind if not

*****53*****3030offered
1%****5%2%1%**1%2%6%6%

aebe

This is mandatory to me
8****546814**48211225- a must have

53%****50%48%48%**49%47%44%44%

This is a ‘nice to have’
, but I can live without

3****20265**139094it being offered
18%****19%18%16%**17%17%19%18%

This is a 'great to
have' - makes a
difference and can sway

4****284610**26149159my decision
29%****26%32%35%**33%34%31%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

---1******-****-****1This is a negative to me
-%-%-%*%******-%****-%*****%

j

This is not important to
me - don't mind if not

21226******7****3****30offered
8%3%7%6%******8%****3%****6%

ggbcgjlg

This is mandatory to me
8712198******47****39****225- a must have

44%34%44%45%******59%****47%****44%

blabijl

This is a ‘nice to have’
, but I can live without

35681******10****15****94it being offered
17%22%21%18%******12%****18%****18%

acefghij

klm

This is a 'great to
have' - makes a
difference and can sway

688137******17****26****159my decision
31%41%28%31%******21%****31%****31%

bfbff

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

---1******1****-**-1This is a negative to me
-%-%-%*%******1%****-%**-%*%

This is not important to
me - don't mind if not

21226******4****3**630offered
8%3%7%6%******4%****4%**10%6%

cfghijkl

This is mandatory to me
8712198******46****33**24225- a must have

44%36%44%45%******53%****45%**39%44%

eilil

This is a ‘nice to have’
, but I can live without

35681******12****13**1094it being offered
17%23%21%18%******14%****18%**16%18%

hh

This is a 'great to
have' - makes a
difference and can sway

688138******24****25**22159my decision
31%38%28%31%******27%****34%**35%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

-1-11****--**-**1This is a negative to me
-%*%-%*%1%****-%-%**-%***%

This is not important to
me - don't mind if not

4266248****143**2**30offered
9%6%5%6%5%****7%8%**4%**6%

This is mandatory to me
162096016581****7912**32**225- a must have
34%45%52%42%47%****41%34%**48%**44%

a

This is a ‘nice to have’
, but I can live without

589227330****389**14**94it being offered
11%19%19%18%18%****20%25%**21%**18%

This is a 'great to
have' - makes a
difference and can sway

211382813152****6013**18**159my decision
46%30%24%33%30%****31%34%**27%**31%

ab
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

--1**11This is a negative to me
-%-%1%***%*%

This is not important to
me - don't mind if not

7914**2930offered
3%9%7%**6%6%

c

This is mandatory to me
975276**219225- a must have
48%52%39%**45%44%

aa

This is a ‘nice to have’
, but I can live without

381341**8894it being offered
19%13%21%**18%18%

This is a 'great to
have' - makes a
difference and can sway

622665**149159my decision
30%26%33%**31%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

-1--1************-11This is a negative to me
-%*%-%-%*%************-%*%*%

This is not important to
me - don't mind if not

1236-30************12930offered
1%9%9%-%6%************1%9%6%

ccbbcj

This is mandatory to me
1001071913212************87125225- a must have
56%40%29%50%44%************57%38%44%

abai

This is a ‘nice to have’
, but I can live without

284918589************236694it being offered
16%18%27%20%18%************15%20%18%

c

This is a 'great to
have' - makes a
difference and can sway

4988238151************41110159my decision
27%33%35%30%31%************27%33%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

**********-11111111This is a negative to me
**********-%*%*%1%*%*%*%*%*%

This is not important to
me - don't mind if not

***********232083023152330offered
***********%6%6%5%6%6%5%7%6%

This is mandatory to me
**********615715372225181152151225- a must have
**********33%45%44%49%44%46%50%44%44%

This is a ‘nice to have’
, but I can live without

**********95967289471536594it being offered
**********51%17%19%19%18%18%17%19%18%

a

This is a 'great to
have' - makes a
difference and can sway

**********31101063915911886107159my decision
**********16%32%30%27%31%30%28%31%31%

b
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

**-1--**************11This is a negative to me
**-%1%-%-%***************%*%

This is not important to
me - don't mind if not

**2956**************3030offered
**2%7%6%6%**************6%6%

This is mandatory to me
**42514837**************216225- a must have
**50%42%51%42%**************44%44%

This is a ‘nice to have’
, but I can live without

**19221515**************9294it being offered
**23%18%16%17%**************18%18%

This is a 'great to
have' - makes a
difference and can sway

**21392632**************158159my decision
**25%32%28%35%**************32%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**1-1-**1**-1--1This is a negative to me
***%-%*%-%***%**-%1%-%-%*%

This is not important to
me - don't mind if not

**199199**16**2851530offered
**5%10%5%6%**5%**2%6%4%9%6%

aaad

This is mandatory to me
**1734617960**155**44645164225- a must have
**47%50%43%43%**46%**52%48%42%39%44%

a

This is a ‘nice to have’
, but I can live without

**6898521**64**1519303194it being offered
**18%10%20%15%**19%**17%14%25%19%18%

bc

This is a 'great to
have' - makes a
difference and can sway

**1092713249**99**23443554159my decision
**29%30%32%35%**29%**28%32%29%33%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

**-1--1**---1This is a negative to me
**-%*%-%-%*%**-%-%-%*%

This is not important to
me - don't mind if not

**2232921**47230offered
**5%7%2%7%6%**4%8%3%6%

a

This is mandatory to me
**251406562163**664438225- a must have
**46%44%51%49%43%**57%51%54%44%

This is a ‘nice to have’
, but I can live without

**1261161678**16101594it being offered
**23%19%12%13%20%**14%12%21%18%

aab

This is a 'great to
have' - makes a
difference and can sway

**14914440119**292515159my decision
**26%29%35%32%31%**25%29%22%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**1-111**-1-**-1-1This is a negative to me
***%-%*%*%*%**-%*%-%**-%*%-%*%

This is not important to
me - don't mind if not

**1415211517**22311**215*30offered
**6%5%5%5%5%**2%7%3%**5%6%*%6%

acaa

This is mandatory to me
**102139191148148**54130168**2512375225- a must have
**44%48%44%50%45%**52%39%50%**57%47%60%44%

bbb

This is a ‘nice to have’
, but I can live without

**4747895162**167451**6521194it being offered
**20%16%20%17%19%**16%22%15%**13%20%9%18%

aa

This is a 'great to
have' - makes a
difference and can sway

**68871338098**31102104**117038159my decision
**29%30%31%27%30%**30%31%31%**24%27%31%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********1----1-1This is a negative to me
*********%-%-%-%-%*%-%*%

This is not important to
me - don't mind if not

********18172*6222030offered
********7%6%5%*%2%10%7%6%

dcdcd

This is mandatory to me
********116135243613886125225- a must have
********44%45%48%50%52%39%43%44%

bab

This is a ‘nice to have’
, but I can live without

********515910936546094it being offered
********19%20%21%13%13%24%20%18%

cdc

This is a 'great to
have' - makes a
difference and can sway

********76901326876187159my decision
********29%30%27%37%33%27%30%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

1-**1**-11111111This is a negative to me
*%-%***%**-%*%*%*%*%*%*%*%*%

This is not important to
me - don't mind if not

24***24**42817302730263030offered
7%*%**6%**3%6%5%6%6%6%6%6%6%

a

This is mandatory to me
16248**170**66209164225207217196216225- a must have
44%49%**43%**52%43%47%45%44%44%47%45%44%

b

This is a ‘nice to have’
, but I can live without

6525**82**189256928990798894it being offered
18%25%**21%**14%19%16%19%19%18%19%18%18%

b

This is a 'great to
have' - makes a
difference and can sway

11724**118**39157108149144154119150159my decision
32%25%**30%**31%32%31%30%31%31%28%31%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

1-1**--1--****-1This is a negative to me
*%-%*%**-%-%*%-%-%****-%*%

This is not important to
me - don't mind if not

141628**2425*10****1330offered
6%6%8%**2%6%8%*%7%****8%6%

abaa

This is mandatory to me
96129154**49381365070****79225- a must have
40%48%44%**45%47%42%49%49%****46%44%

b

This is a ‘nice to have’
, but I can live without

544072**1412641824****2894it being offered
22%15%20%**13%15%20%18%16%****16%18%

a

This is a 'great to
have' - makes a
difference and can sway

758497**43261003341****51159my decision
31%31%28%**40%32%31%33%29%****30%31%

cc
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****-**------**-1This is a negative to me
****-%**-%-%-%-%-%-%**-%*%

This is not important to
me - don't mind if not

****2**1111-2**230offered
****8%**5%3%5%2%-%3%**4%6%

This is mandatory to me
****13**8208231433**25225- a must have
****47%**37%48%41%49%47%51%**46%44%

This is a ‘nice to have’
, but I can live without

****5**611511713**1494it being offered
****17%**28%26%27%23%24%20%**25%18%

This is a 'great to
have' - makes a
difference and can sway

****8**710512816**14159my decision
****28%**30%23%27%26%28%25%**25%31%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****-****-****--****1This is a negative to me
****-%****-%****-%-%*****%

gj

This is not important to
me - don't mind if not

****2****5****23****30offered
****3%****8%****3%5%****6%

bhjbcdhjl

This is mandatory to me
****35****31****2015****225- a must have
****50%****45%****38%28%****44%

acdeccecacdece

This is a ‘nice to have’
, but I can live without

****14****11****1414****94it being offered
****20%****16%****27%25%****18%

afaff

This is a 'great to
have' - makes a
difference and can sway

****19****22****1723****159my decision
****27%****31%****32%42%****31%

jl
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

1---1This is a negative to me
1%-%-%-%*%

This is not important to
me - don't mind if not

4591130offered
4%5%7%8%6%

This is mandatory to me
64525257225- a must have
53%44%42%39%44%

ab

This is a ‘nice to have’
, but I can live without

2117292794it being offered
18%14%23%19%18%

This is a 'great to
have' - makes a
difference and can sway

30443550159my decision
25%37%28%34%31%

dd
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
5818381111232724473155401673Unweighted total
15732108143305718480510Weighted total

*****661****1818This is a negative to me
1%****5%4%2%**5%1%4%4%

This is not important to
me - don't mind if not

5****20473**13128132offered
34%****19%33%12%**8%15%27%26%

bbbcde

This is mandatory to me
4****343411**36128139- a must have

29%****32%24%37%**39%33%27%27%

aaa

This is a ‘nice to have’
, but I can live without

4****20216**248490it being offered
25%****19%15%21%**21%24%17%18%

d

This is a 'great to
have' - makes a
difference and can sway

1****27358**25122130my decision
10%****25%24%28%**26%27%25%26%

eee

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 79                                                                                                                                                                   Page 1633

Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
7075101427414450784016903236673Unweighted total
192028443394746804414834447510Weighted total

***17******3****2****18This is a negative to me
2%2%1%4%******4%****3%****4%

cjklm

This is not important to
me - don't mind if not

647115******23****28****132offered
32%20%24%26%******29%****34%****26%

aaaaaa

This is mandatory to me
658121******28****25****139- a must have

31%23%29%27%******35%****30%****27%

bibibbeijlbibibi

This is a ‘nice to have’
, but I can live without

24678******12****14****90it being offered
8%21%22%18%******15%****16%****18%

hmhmmhmcefghijl

m

This is a 'great to
have' - makes a
difference and can sway

576112******14****14****130my decision
26%34%23%25%******17%****17%****26%

cfhcfhjkcfh
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
707310043048454780409852551673Unweighted total
19202844347444087409753863510Weighted total

***17******3****2**318This is a negative to me
2%2%1%4%******3%****3%**5%4%

cgjklm

This is not important to
me - don't mind if not

647115******22****26**8132offered
32%21%24%26%******25%****35%**13%26%

aaaa

This is mandatory to me
658121******29****22**15139- a must have

31%24%29%27%******33%****29%**24%27%

eiiieieieii

This is a ‘nice to have’
, but I can live without

24678******14****13**1590it being offered
8%22%22%18%******16%****17%**23%18%

hmhmmhm

This is a 'great to
have' - makes a
difference and can sway

566113******19****12**22130my decision
26%31%23%25%******22%****16%**35%26%

cchcch
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
80593193480235242121053199413673Unweighted total
47463115394171178192378665510Weighted total

1173157****72**2**18This is a negative to me
2%4%3%4%4%****4%6%**3%**4%

This is not important to
me - don't mind if not

111212510634****616**20**132offered
23%26%22%27%20%****32%16%**30%**26%

dhh

This is mandatory to me
12127419852****397**27**139- a must have
25%28%36%25%31%****20%20%**41%**27%

aede

This is a ‘nice to have’
, but I can live without

585187138****319**4**90it being offered
11%18%16%18%22%****16%25%**6%**18%

bbb

This is a 'great to
have' - makes a
difference and can sway

181132810340****5412**13**130my decision
38%24%24%26%23%****28%33%**20%**26%

a
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
25613727521652673Unweighted total
20410119823486510Weighted total

4312**1818This is a negative to me
2%2%6%**4%4%

c

This is not important to
me - don't mind if not

521660**122132offered
26%16%30%**25%26%

bb

This is mandatory to me
573646**137139- a must have
28%36%23%**28%27%

a

This is a ‘nice to have’
, but I can live without

332134**8290it being offered
16%20%17%**17%18%

This is a 'great to
have' - makes a
difference and can sway

572547**127130my decision
28%25%24%**26%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
28831669526211--1644236385673Unweighted total
1782676526484*--2221152332510Weighted total

6111-18************61318This is a negative to me
3%4%2%-%4%************4%4%4%

This is not important to
me - don't mind if not

408294128************3692132offered
22%31%15%15%26%************24%28%26%

ac

This is mandatory to me
59651410129************4980139- a must have
33%25%22%41%27%************32%24%27%

baia

This is a ‘nice to have’
, but I can live without

284912288************266290it being offered
16%19%19%8%18%************17%19%18%

This is a 'great to
have' - makes a
difference and can sway

4558279121************3685130my decision
25%22%42%35%25%************24%26%26%

bcabi
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
156242153452496248673562460512673Unweighted total
*14121117349346147510394307347510Weighted total

***********171061817121218This is a negative to me
**********1%5%3%4%4%4%4%4%4%

This is not important to
me - don't mind if not

**********4757536132846576132offered
**********22%21%22%25%26%21%21%22%26%

This is mandatory to me
**********5959847139117100108139- a must have
**********28%27%28%32%27%30%33%31%27%

This is a ‘nice to have’
, but I can live without

**********36570249070595890it being offered
**********16%19%20%17%18%18%19%17%18%

This is a 'great to
have' - makes a
difference and can sway

**********69794331301067292130my decision
**********33%28%27%22%26%27%23%27%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
61701631231003-3-388651673Unweighted total
48412295901-1-264497510Weighted total

***529**************1818This is a negative to me
***%4%2%10%**************4%4%

dbd

This is not important to
me - don't mind if not

**16232816**************127132offered
**19%19%30%18%**************26%26%

acd

This is mandatory to me
**35352916**************135139- a must have
**42%29%30%17%**************27%27%

abcaa

This is a ‘nice to have’
, but I can live without

**12251517**************8890it being offered
**14%21%16%19%**************18%18%

This is a 'great to
have' - makes a
difference and can sway

**20332132**************128130my decision
**24%27%22%36%**************26%26%

bd
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
34528107564243423868117172160215673Unweighted total
243709141613834335384135121164510Weighted total

**17*169**9***63918This is a negative to me
**5%*%4%7%**3%***%4%2%6%4%

add

This is not important to
me - don't mind if not

**782410731**86**17323943132offered
**21%27%26%22%**25%**20%24%32%27%26%

acd

This is mandatory to me
**1092911043**90**32402738139- a must have
**29%32%26%31%**27%**38%30%22%23%27%

ab

This is a ‘nice to have’
, but I can live without

**6878225**60**1021243490it being offered
**18%8%20%18%**18%**12%16%20%21%18%

bd

This is a 'great to
have' - makes a
difference and can sway

**983010131**91**25362839130my decision
**26%33%24%22%**27%**30%27%23%24%26%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 79  (continuation)                                                                                                                                                   Page 1641

Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-1234682081535201814611186673Unweighted total
-5331612712738291148671510Weighted total

***94*18**1*118This is a negative to me
***%3%3%*%5%**1%*%2%4%

b

This is not important to
me - don't mind if not

**1765283695**282221132offered
**33%21%22%29%25%**24%25%30%26%

ab

This is mandatory to me
**14103384099**362917139- a must have
**26%33%30%32%26%**32%33%25%27%

This is a ‘nice to have’
, but I can live without

**95427980**1471890it being offered
**16%17%21%7%21%**12%8%25%18%

bb

This is a 'great to
have' - makes a
difference and can sway

**1484314189**362913130my decision
**26%27%24%32%23%**31%34%18%26%

aa
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
163654435904394875153464434-99402195673Unweighted total
42322884362953273104329334-44262124510Weighted total

**711161210**11111**19618This is a negative to me
**3%4%4%4%3%**1%3%3%**3%3%5%4%

This is not important to
me - don't mind if not

**52541126072**417588**105224132offered
**22%19%26%20%22%**40%23%26%**22%20%19%26%

bab

This is mandatory to me
**679611397104**2585100**148941139- a must have
**29%33%26%33%32%**24%26%30%**33%34%33%27%

cc

This is a ‘nice to have’
, but I can live without

**4455865857**136658**7482490it being offered
**19%19%20%20%17%**12%20%17%**16%19%19%18%

c

This is a 'great to
have' - makes a
difference and can sway

**62731086884**239378**116430130my decision
**27%25%25%23%26%**22%28%23%**26%24%24%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
615111938545685104360313437673Unweighted total
2105142623014972267224292510Weighted total

********81111951018This is a negative to me
********3%3%3%2%4%2%3%4%

This is not important to
me - don't mind if not

********58681324655663132offered
********22%22%26%33%24%25%22%26%

a

This is mandatory to me
********78961617816184139- a must have
********30%32%33%24%30%27%29%27%

This is a ‘nice to have’
, but I can live without

********485471146435790it being offered
********18%18%15%16%17%19%20%18%

This is a 'great to
have' - makes a
difference and can sway

********71721218666078130my decision
********27%24%24%26%25%27%27%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
510121185432213645452656621653581643673Unweighted total
36997113952127487346497469492421485510Weighted total

115**12**51811181518151818This is a negative to me
3%5%**3%**4%4%3%4%3%4%4%4%4%

This is not important to
me - don't mind if not

8733**100**4212790132120126107126132offered
24%34%**25%**33%26%26%27%26%26%25%26%26%

bb

This is mandatory to me
10028**103**3712898139131134125133139- a must have
27%29%**26%**29%26%28%28%28%27%30%27%27%

This is a ‘nice to have’
, but I can live without

807**79**78559868288778690it being offered
22%8%**20%**6%17%17%17%18%18%18%18%18%

acc

This is a 'great to
have' - makes a
difference and can sway

9124**100**361308812212012697122130my decision
25%24%**25%**28%27%25%25%26%26%23%25%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
30936449946122108436126186477206673Unweighted total
2402693524410980326101144495172510Weighted total

13615**351314****418This is a negative to me
5%2%4%**2%6%4%1%2%****2%4%

aa

This is not important to
me - don't mind if not

795387**3525763137****44132offered
33%20%25%**32%31%23%30%26%****25%26%

a

This is mandatory to me
627795**2716942743****49139- a must have
26%29%27%**25%20%29%27%30%****28%27%

This is a ‘nice to have’
, but I can live without

315968**1318581325****2690it being offered
13%22%19%**12%23%18%13%17%****15%18%

baa

This is a 'great to
have' - makes a
difference and can sway

567486**3116852936****50130my decision
23%28%25%**28%20%26%29%25%****29%26%

b
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
3415774564105561218116721154673Unweighted total
1642815234120472964354510Weighted total

****1**132314**318This is a negative to me
****5%**4%8%10%6%4%6%**6%4%

This is not important to
me - don't mind if not

****9**716618823**19132offered
****30%**31%40%30%38%29%36%**35%26%

a

This is mandatory to me
****8**27310614**9139- a must have
****28%**7%17%12%20%21%22%**16%27%

ddd

This is a ‘nice to have’
, but I can live without

****2**342647**690it being offered
****9%**15%10%10%14%13%12%**12%18%

bd

This is a 'great to
have' - makes a
difference and can sway

****8**10108111016**17130my decision
****28%**42%25%37%23%33%25%**31%26%

aca
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
403317983197354355564650673Unweighted total
282469113869333953564743510Weighted total

****4****5*****2****18This is a negative to me
****5%****8%*****%4%****4%

abdehd

This is not important to
me - don't mind if not

****23****17****1815****132offered
****34%****24%****34%28%****26%

ehllllll

This is mandatory to me
****15****24****78****139- a must have
****22%****35%****13%14%****27%

cdcdcdjcdcdj

This is a ‘nice to have’
, but I can live without

****9****8****1111****90it being offered
****12%****11%****22%20%****18%

abgjbbabcfgjbb

This is a 'great to
have' - makes a
difference and can sway

****18****15****1719****130my decision
****26%****22%****31%34%****26%

ee
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
252136133152673Unweighted total
121118125146510Weighted total

853218This is a negative to me
7%4%2%2%4%

ab

This is not important to
me - don't mind if not

31243245132offered
26%21%26%31%26%

This is mandatory to me
31423036139- a must have
25%36%24%25%27%

abd

This is a ‘nice to have’
, but I can live without

2217331890it being offered
18%15%26%12%18%

ac

This is a 'great to
have' - makes a
difference and can sway

29292745130my decision
24%25%22%31%26%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
6426451421452914471176464755Unweighted total
20935131163325819544576Weighted total

Royal Mail signed for
11****7810621**5133263471st Class
58%****59%65%66%**66%65%60%60%

cc

Royal Mail signed for
2****26459**251271352nd Class
8%****20%27%27%**28%26%23%23%

eee

12****598415**49237252Royal Mail Tracked
61%****45%51%47%**44%47%43%44%

b

Special delivery - Next
10****675615**58222237Day (by 1pm)
52%****51%34%47%**59%39%41%41%

aaabab

Special delivery - Next
6****323411**27124135Day (by 9am)

33%****24%21%34%**29%35%23%24%

aaaa

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

6****20158**249198SPECIFY)
29%****16%9%24%**25%23%17%17%

ababa

*****53***-*1616None of these
*%****4%2%1%**-%2%3%3%

-****1-*****44Don't know
-%****1%-%1%**1%*%1%1%

-****---**----Refused
-%****-%-%-%**-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
9090944814647568947111073741755Unweighted total
2527284964843589148101034450576Weighted total

Royal Mail signed for
181817294****3251****57****3471st Class
72%68%61%59%****55%57%****55%****60%

cefghjhhhcefghjkhhhhhh

Royal Mail signed for
676116****1524****15****1352nd Class

25%26%22%23%****27%26%****15%****23%

ccccc

121412214****2344****47****252Royal Mail Tracked
49%50%43%43%****39%48%****46%****44%

ababab

Special delivery - Next
121112202****2833****46****237Day (by 1pm)
49%41%44%41%****49%36%****45%****41%

eeee

Special delivery - Next
675117****2019****36****135Day (by 9am)

23%27%19%24%****35%21%****35%****24%

eaeaeaekaefhjk

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

44585****411****31****98SPECIFY)
14%16%20%17%****7%12%****30%****17%

gbefghjlg
m

*2114****25****3****16None of these
*%7%3%3%****4%5%****3%****3%

jmmm

1-*3****1-****-****4Don't know
2%-%*%1%****2%-%****-%****1%

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
9089954815446528540101062761755Unweighted total
2526304955740449137121023378576Weighted total

Royal Mail signed for
18181729547**2647****57**563471st Class
72%67%56%60%83%**57%51%****56%**72%60%

cfhjkfhhhcefghjklhhhhcfhk

Royal Mail signed for
67611621**823****16**211352nd Class

25%26%20%23%37%**19%25%****16%**27%23%

cgjkc

12131221523**1934****50**31252Royal Mail Tracked
49%48%40%43%41%**44%37%****49%**40%44%

Special delivery - Next
12111220221**2237****45**28237Day (by 1pm)
49%40%41%41%37%**50%41%****44%**36%41%

Special delivery - Next
67511714**1816****35**10135Day (by 9am)

23%28%17%24%26%**41%18%****35%**13%24%

aeaefhjkmaefhjk

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

4488310**213****31**1298SPECIFY)
14%14%26%17%18%**5%14%****31%**16%17%

efgjggaefghjl

m

*2114-**24****3**116None of these
*%7%3%3%-%**5%4%****3%**1%3%

ijmhijm

1-*31**1-****-**-4Don't know
2%-%*%1%2%**3%-%****-%**-%1%

-----**--****-**--Refused
-%-%-%-%-%**-%-%****-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
109646224531307542119458217917755Unweighted total
6651012744922343101794712499576Weighted total

Royal Mail signed for
383098726014832**9126**25**3471st Class
58%61%69%58%66%74%**51%55%**52%**60%

abebde

Royal Mail signed for
2111435100555**504**9**1352nd Class
32%22%28%22%25%12%**28%9%**18%**23%

adgdg

302215619510414**9113**17**252Royal Mail Tracked
46%43%44%43%47%33%**51%29%**36%**44%

dbdg

Special delivery - Next
27210621758924**6918**25**237Day (by 1pm)
41%41%49%39%40%56%**39%38%**52%**41%

aehe

Special delivery - Next
18118301065516**2916**9**135Day (by 9am)
27%23%24%24%24%36%**16%34%**19%**24%

ebebe

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

11871979234**3811**15**98SPECIFY)
17%17%15%18%10%10%**21%23%**30%**17%

hhgh

2144121-**13***2**16None of these
3%3%3%3%1%-%**7%*%**4%**3%

dghh

13131***1-**1**4Don't know
1%1%1%1%1%1%**1%-%**2%**1%

------**--**-**-Refused
-%-%-%-%-%-%**-%-%**-%**-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
24714036223732755Unweighted total
18011327722555576Weighted total

Royal Mail signed for
11371161**3413471st Class
63%63%58%**62%60%

Royal Mail signed for
562751**1331352nd Class
31%24%18%**24%23%

a

8452115**239252Royal Mail Tracked
47%46%42%**43%44%

Special delivery - Next
894799**228237Day (by 1pm)
50%42%36%**41%41%

a

Special delivery - Next
363267**132135Day (by 9am)
20%28%24%**24%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

432332**9898SPECIFY)
24%20%12%**18%17%

aa

446**1516None of these
2%3%2%**3%3%

111**34Don't know
1%1%*%***%1%

---**--Refused
-%-%-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
256381118517041--4541205499755Unweighted total
15231211222554*--2119130425576Weighted total

Royal Mail signed for
911916514334************772563471st Class
60%61%58%61%60%************60%60%60%

Royal Mail signed for
37762110126************28981352nd Class
25%24%19%44%23%************21%23%23%

abiabi

591385412239************47193252Royal Mail Tracked
39%44%48%55%43%************36%45%44%

bb

Special delivery - Next
761253612226************65161237Day (by 1pm)
50%40%32%52%41%************50%38%41%

abaaiai

Special delivery - Next
3381215130************27103135Day (by 9am)
22%26%19%25%23%************21%24%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

4441131188************335498SPECIFY)
29%13%12%48%16%************26%13%17%

ababiabiai

772*16************7916None of these
5%2%2%1%3%************5%2%3%

a

*22-4*************44Don't know
*%*%2%-%1%*************%1%1%

c

-----************---Refused
-%-%-%-%-%************-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
127152352570521254494670526619755Unweighted total
**36924451359146370494376445576Weighted total

Royal Mail signed for
**********14279231952183062452813471st Class
**********56%62%64%65%59%62%65%63%60%

d

Royal Mail signed for
**********8102884786117861051352nd Class
**********35%23%25%33%23%24%23%24%23%

aabcdf

**********819915665170217163190252Royal Mail Tracked
**********35%44%44%44%46%44%43%43%44%

Special delivery - Next
**********1317515777168198151182237Day (by 1pm)
**********52%39%44%53%45%40%40%41%41%

abcf

Special delivery - Next
**********811278427712393115135Day (by 9am)
**********31%25%22%29%21%25%25%26%24%

df

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**********67060268480627198SPECIFY)
**********23%16%17%18%23%16%16%16%17%

abcf

**********-14121121491316None of these
**********-%3%3%1%3%3%2%3%3%

eee

**********-43*14244Don't know
**********-%1%1%*%*%1%*%1%1%

**********---------Refused
**********-%-%-%-%-%-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
91551911641513-211512473755Unweighted total
579139132140*-***57358576Weighted total

Royal Mail signed for
**50937784**************2123471st Class
**63%67%58%60%**************59%60%

Royal Mail signed for
**18313531**************831352nd Class
**23%22%27%22%**************23%23%

**35606457**************164252Royal Mail Tracked
**44%43%48%41%**************46%44%

Special delivery - Next
**37576140**************166237Day (by 1pm)
**46%41%46%28%**************46%41%

aaa

Special delivery - Next
**19324131**************74135Day (by 9am)
**24%23%31%22%**************21%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**20251916**************8098SPECIFY)
**26%18%15%11%**************22%17%

ab

**2247**************1116None of these
**2%2%3%5%**************3%3%

***211**************14Don't know
***%1%1%1%***************%1%

**----**************--Refused
**-%-%-%-%**************-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
966179676186242821091135110148755Unweighted total
3491615151141823655511379117576Weighted total

Royal Mail signed for
**3033331470**136**257451643471st Class
**62%53%61%61%**58%**45%66%64%55%60%

dd

Royal Mail signed for
**1171312223**60**121928231352nd Class
**24%22%24%20%**26%**22%17%36%19%23%

acd

**2162223053**112**23543853252Royal Mail Tracked
**44%35%45%47%**47%**41%48%47%45%44%

Special delivery - Next
**1982021744**116**31474146237Day (by 1pm)
**40%33%42%39%**49%**57%42%52%39%41%

caca

Special delivery - Next
**1211711927**44**10211926135Day (by 9am)
**25%27%23%24%**19%**18%19%24%22%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**80188021**59**1824192198SPECIFY)
**16%29%16%19%**25%**32%21%24%18%17%

aa

**14975**6**141616None of these
**3%15%1%4%**2%**2%3%2%5%3%

a

**4-4***1**---14Don't know
**1%-%1%*%***%**-%-%-%1%1%

**----**-**-----Refused
**-%-%-%-%**-%**-%-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
11405394211233712014611561755Unweighted total
*6337629399271131139048576Weighted total

Royal Mail signed for
**4623819464154**6754303471st Class
**72%63%66%65%57%**59%60%63%60%

b

Royal Mail signed for
**2396752264**2922121352nd Class
**36%25%26%22%23%**26%24%24%23%

ab

**4015813242128**563726252Royal Mail Tracked
**63%42%45%42%47%**49%41%55%44%

ab

Special delivery - Next
**3615813240128**533129237Day (by 1pm)
**58%42%45%40%47%**47%35%60%41%

abb

Special delivery - Next
**2197873047**292613135Day (by 9am)
**34%26%30%30%17%**26%28%28%24%

a

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**2069414044**45361198SPECIFY)
**31%18%14%40%16%**40%40%24%17%

abaa

**-10475**47-16None of these
**-%3%1%7%2%**3%8%-%3%

aa

**134-1**---4Don't know
**1%1%1%-%*%**-%-%-%1%

**-----**----Refused
**-%-%-%-%-%**-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
164205894315166136128273453-110418352755Unweighted total
5276425317370444482183350-53278252576Weighted total

Royal Mail signed for
**186277188241281**57125204**351811763471st Class
**68%65%59%65%63%**69%68%58%**66%65%70%60%

aa

Royal Mail signed for
**100947586105**205782**1964661352nd Class
**36%22%24%23%24%**24%31%23%**36%23%26%23%

aab

**123181152162189**5184165**37129111252Royal Mail Tracked
**44%43%48%44%43%**61%46%47%**70%47%44%44%

abab

Special delivery - Next
**113182152150181**4493162**25118103237Day (by 1pm)
**41%43%48%41%41%**53%51%46%**48%43%41%41%

ab

Special delivery - Next
**681126291115**254076**157362135Day (by 9am)
**25%26%19%25%26%**30%22%22%**28%26%24%24%

ca

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**4867706171**274283**19583698SPECIFY)
**17%16%22%17%16%**33%23%24%**37%21%14%17%

abababa

**8108912**1512***7316None of these
**3%2%2%2%3%**1%3%3%***%3%1%3%

**22124**-1***1114Don't know
**1%*%*%*%1%**-%1%*%**1%*%*%1%

**-----**---**----Refused
**-%-%-%-%-%**-%-%-%**-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
61013224195446791321186292755Unweighted total
288142843773960233117192576Weighted total

Royal Mail signed for
********1862563047139721363471st Class
********66%68%75%78%60%62%71%60%

bcbcbc

Royal Mail signed for
********1097918185557511352nd Class
********38%21%46%30%24%48%27%23%

aacdacd

********13216730411395594252Royal Mail Tracked
********46%44%76%68%59%47%49%44%

abcabab

Special delivery - Next
********12216324391236399237Day (by 1pm)
********43%43%61%65%53%53%51%41%

ac

Special delivery - Next
********691031321531944135Day (by 9am)
********24%27%34%34%23%16%23%24%

babc

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

********6271202056395898SPECIFY)
********22%19%52%34%24%34%30%17%

abcdc

********78--24516None of these
********3%2%-%-%1%3%3%3%

c

********23*--**4Don't know
********1%1%*%-%-%*%*%1%

********--------Refused
********-%-%-%-%-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
614141216512247711552737667727661718755Unweighted total
467110184852165538404561497555492549576Weighted total

Royal Mail signed for
28761**298**1123292413422953413043373471st Class
61%55%**61%**68%61%60%61%59%62%62%61%60%

ab

Royal Mail signed for
10036**117**481281001351221311171311352nd Class
21%33%**24%**29%24%25%24%25%24%24%24%23%

b

20744**215**91234200247221243215240252Royal Mail Tracked
44%41%**44%**55%43%50%44%44%44%44%44%44%

bb

Special delivery - Next
18651**193**82226182233209232208229237Day (by 1pm)
40%47%**40%**50%42%45%42%42%42%42%42%41%

b

Special delivery - Next
11421**109**4312293134118130109128135Day (by 9am)
24%19%**22%**26%23%23%24%24%23%22%23%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

7226**81**489374969093869398SPECIFY)
15%24%**17%**29%17%18%17%18%17%17%17%17%

bab

133**14***131316141491416None of these
3%3%**3%***%2%3%3%3%2%2%2%3%

cc

3***3**243324444Don't know
1%*%**1%**1%1%1%*%*%1%1%1%1%

--**-**---------Refused
-%-%**-%**-%-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 80  (continuation)                                                                                                                                                   Page 1662

QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
32942659544109129504119162363178755Unweighted total
26331343443959338794122312141576Weighted total

Royal Mail signed for
164183266**54472356374****863471st Class
62%59%61%**57%51%61%67%61%****61%60%

cc

Royal Mail signed for
597688**3321862628****351352nd Class
22%24%20%**34%23%22%28%23%****25%23%

cc

112140187**45411604959****67252Royal Mail Tracked
42%45%43%**48%44%41%52%48%****48%44%

b

Special delivery - Next
99139179**43461553655****62237Day (by 1pm)
37%44%41%**45%50%40%38%46%****44%41%

b

Special delivery - Next
6175110**1930881735****40135Day (by 9am)
23%24%25%**20%32%23%18%29%****28%24%

ab

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

504861**3014651938****4998SPECIFY)
19%15%14%**31%16%17%20%31%****35%17%

c

61110**3611*7****716None of these
2%3%2%**4%6%3%*%6%****5%3%

a

224**-*3*-****-4Don't know
1%*%1%**-%*%1%1%-%****-%1%

---**-----****--Refused
-%-%-%**-%-%-%-%-%****-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
381991405011334895812130169755Unweighted total
1783213174211351846563576Weighted total

Royal Mail signed for
****18****30**231130**443471st Class
****55%****71%**66%60%65%**69%60%

a

Royal Mail signed for
****9****6**6610**131352nd Class
****29%****15%**16%35%22%**20%23%

acaca

****8****17**13717**26252Royal Mail Tracked
****26%****40%**37%41%38%**41%44%

bb

Special delivery - Next
****12****19**17923**27237Day (by 1pm)
****38%****46%**48%52%51%**42%41%

dbb

Special delivery - Next
****10****10**10612**14135Day (by 9am)
****30%****24%**28%34%26%**23%24%

acd

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

****4****4**222**698SPECIFY)
****13%****9%**4%13%4%**10%17%

cacd

****2****1**2-2**116None of these
****7%****3%**6%-%4%**2%3%

*********-***-***14Don't know
*****%****-%***%-%*%**2%1%

****-****-**---**--Refused
****-%****-%**-%-%-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
43431961041110435555625146755Unweighted total
343277144783375352605138576Weighted total

Royal Mail signed for
****50****47**35383330**3471st Class
****65%****57%**66%75%55%58%**60%

aaaacgk

Royal Mail signed for
****17****20**8131712**1352nd Class
****22%****24%**15%25%28%23%**23%

****30****28**22202729**252Royal Mail Tracked
****39%****34%**41%38%44%57%**44%

gjgj

Special delivery - Next
****31****24**26232822**237Day (by 1pm)
****40%****29%**49%44%46%44%**41%

ggkgkgk

Special delivery - Next
****17****21**1591313**135Day (by 9am)
****22%****25%**28%18%21%25%**24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

****7****7**11131616**98SPECIFY)
****9%****9%**21%26%27%31%**17%

lghjlghjlghjklghjklghjkl

****2****4**412***16None of these
****3%****5%**8%2%4%*%**3%

****1*******----**4Don't know
****1%*****%**-%-%-%-%**1%

****-****-**----**-Refused
****-%****-%**-%-%-%-%**-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
282161153159755Unweighted total
142144142149576Weighted total

Royal Mail signed for
878597793471st Class
61%59%68%53%60%

a

Royal Mail signed for
333332371352nd Class
23%23%23%25%23%

55596374252Royal Mail Tracked
39%41%45%50%44%

d

Special delivery - Next
53546169237Day (by 1pm)
38%38%43%46%41%

Special delivery - Next
35333334135Day (by 9am)
25%23%23%23%24%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

1114314398SPECIFY)
7%10%22%29%17%

cdcd

545216None of these
3%3%4%2%3%

31-*4Don't know
2%*%-%*%1%

-----Refused
-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 80  (continuation)                                                                                                                                                   Page 1666

QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12349893003356109114937010191629Unweighted total
3425713003726610164012021268Weighted total

Standard Stamped Mail
17**422102663048198088381st Class
50%**59%70%72%46%37%50%47%67%66%

ecebcde

Standard Stamped Mail
11**351601992637166176432nd Class
32%**50%54%53%40%31%45%40%51%51%

edededbde

1st Class large letter
9**1494123162410340357stamps

26%**20%31%33%25%23%27%24%28%28%

cc

2nd Class large letter
5**15518212237215227stamps

14%**21%17%22%18%20%21%17%18%18%

Franked / metered mail
11**142862456131181421st Class
31%**20%9%2%36%48%40%32%10%11%

abababaaabeaa

Franked / metered mail
8**930122156101151362nd Class

24%**13%10%3%32%46%38%26%10%11%

abcabcaaaabeaba

***2362*112225PPI - PPI 2nd Class
1%**3%1%2%4%5%6%2%2%2%

aab

***5642*112124PPI - PPI 1st Class
1%**7%2%1%3%4%6%2%2%2%

abeaab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
203204222100094891222001154519070751629Unweighted total
586068108210310213120411740192101931268Weighted total

Standard Stamped Mail
35383972669677913682**14556648381st Class
60%64%57%67%67%66%60%67%70%**75%55%68%66%

bkkbkbkbgjklm

Standard Stamped Mail
3529375435452819365**7549536432nd Class
60%48%55%50%52%51%62%45%56%**39%49%57%51%

cfjlccccfjlcc

1st Class large letter
1815183062627307828**601532357stamps
32%25%26%28%25%26%23%38%24%**31%15%35%28%

bbbeghijklbb

2nd Class large letter
1414151851418293615**251524227stamps
23%23%22%17%14%18%22%18%13%**13%15%26%18%

cejcecccei

Franked / metered mail
561112071173111**2512101421st Class
9%10%16%11%7%11%5%15%10%**13%12%11%11%

gijmgg

Franked / metered mail
77101119810308**2010111362nd Class

13%12%15%10%9%8%8%15%7%**11%10%11%11%

eje

*21224*15***71325PPI - PPI 2nd Class
1%3%1%2%4%*%1%2%*%**3%1%3%2%

ekm

*11215-262**21324PPI - PPI 1st Class
1%2%2%2%4%-%2%3%2%**1%1%3%2%

hm
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
204208225992116941101999240185511051629Unweighted total
59647210731281021132088639186811301268Weighted total

Standard Stamped Mail
36404371987647213059**14344958381st Class
61%64%60%67%68%62%64%63%68%**77%54%73%66%

kbfghjklbkm

m

Standard Stamped Mail
3631375397352709950**7233746432nd Class
60%49%52%50%57%51%62%47%58%**39%41%56%51%

bcfjlcccccbcdfjlcc

1st Class large letter
1815173063621247522**601446357stamps
31%23%24%29%28%21%21%36%25%**32%17%35%28%

bbghjklbgbghkl

2nd Class large letter
1413151862313263416**271330227stamps
23%21%21%17%18%12%23%16%18%**15%16%23%18%

cdhhdh

Franked / metered mail
571111991072910**2513131421st Class
9%11%15%11%7%10%6%14%12%**14%16%10%11%

gimg

Franked / metered mail
771011110910284**209121362nd Class

13%12%14%10%8%9%9%14%5%**11%11%9%11%

eeee

*21225*16-**5*325PPI - PPI 2nd Class
1%3%1%2%4%*%1%3%-%**3%*%2%2%

ekm

*11216-272****324PPI - PPI 1st Class
1%2%2%2%4%-%2%4%2%***%1%2%2%

chmcmc
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
234139548011496671126537517337147471629Unweighted total
142112529097849588483491252598321268Weighted total

Standard Stamped Mail
1037351996393056338216102**75**8381st Class
73%65%69%65%62%71%78%62%81%**76%**66%

acehceghcehh

Standard Stamped Mail
69574161482256372319152**40**6432nd Class
49%51%56%49%52%42%48%55%42%**41%**51%

abdbdgbdfghbdefgh

1st Class large letter
49308852711442668942**35**357stamps
34%27%30%28%29%30%12%25%33%**36%**28%

affffeff

2nd Class large letter
341936416394966619**18**227stamps
24%17%22%17%19%10%12%19%15%**18%**18%

aagggg

Franked / metered mail
17125261166519*3012**8**1421st Class
12%11%9%12%13%22%*%9%10%**8%**11%

aefabdefhffff

Franked / metered mail
18117311046416*367**5**1362nd Class
13%10%11%11%13%18%*%10%5%**5%**11%

abdfabdefff

421816121*8***3**25PPI - PPI 2nd Class
3%2%3%2%2%1%1%2%*%**3%**2%

d

4201014102*9***2**24PPI - PPI 1st Class
3%2%4%1%2%2%1%2%*%**2%**2%

a
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
3853019347715521629Unweighted total
2822317428011871268Weighted total

Standard Stamped Mail
173138522597798381st Class
61%60%70%73%66%66%

bc

Standard Stamped Mail
148113374445996432nd Class
52%49%50%55%50%51%

1st Class large letter
856920213344357stamps
30%30%27%16%29%28%

b

2nd Class large letter
60411246221227stamps
21%18%17%8%19%18%

ab

Franked / metered mail
39475311411421st Class
14%21%7%1%12%11%

aacb

Franked / metered mail
45414711351362nd Class
16%18%6%1%11%11%

aab

1465-2525PPI - PPI 2nd Class
5%3%1%-%2%2%

aa

1365-2424PPI - PPI 1st Class
5%3%1%-%2%2%

aa
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4017724566715621--385533412281629Unweighted total
229579461291239*--232419910391268Weighted total

Standard Stamped Mail
10237935712826**********10907368381st Class
45%66%77%42%67%**********43%45%71%66%

cbcbcjbcij

Standard Stamped Mail
8732423215628**********13725566432nd Class
38%56%50%53%51%**********55%36%54%51%

ccbbbb

1st Class large letter
5519910212345**********1044301357stamps
24%34%22%40%28%**********41%22%29%28%

acbibbib

2nd Class large letter
37131598219**********628190227stamps
16%23%13%28%18%**********27%14%18%18%

acabib

Franked / metered mail
657178134**********757771421st Class
28%12%1%27%11%**********30%28%7%11%

abaaiaaiai

Franked / metered mail
646578128**********756721362nd Class
28%11%1%28%10%**********30%28%7%11%

abaaiaaiai

159*520**********510925PPI - PPI 2nd Class
7%2%*%17%2%**********19%5%1%2%

abaabiabiai

1410*717**********571024PPI - PPI 1st Class
6%2%*%24%1%**********20%3%1%2%

abaabiabiai
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
1510384111113581082478612156496814831629Unweighted total
*151823561104767287437120766311351268Weighted total

Standard Stamped Mail
**********217714921572478034147628381st Class
**********37%70%64%55%57%67%62%67%66%

cbcddebdedebde

Standard Stamped Mail
**********245644081422116093175876432nd Class
**********42%51%53%50%48%50%48%52%51%

ccb

1st Class large letter
**********832623579139342277308357stamps
**********15%30%31%28%32%28%42%27%28%

bcaacdef

2nd Class large letter
**********52041515999218171206227stamps
**********9%18%20%20%23%18%26%18%18%

bacacef

Franked / metered mail
**********1610510956801371211321421st Class
**********28%10%14%19%18%11%18%12%11%

aaacacfacfacf

Franked / metered mail
**********189210861721311061281362nd Class
**********31%8%14%21%17%11%16%11%11%

aabdaacabcfacac

**********491541419131725PPI - PPI 2nd Class
**********7%1%2%2%3%2%2%2%2%

aaaac

**********5131951322162024PPI - PPI 1st Class
**********8%1%3%2%3%2%2%2%2%

aa
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
133204133844343-3-38145841629Unweighted total
101623043144171-1-2584211268Weighted total

Standard Stamped Mail
**69194231303**************2398381st Class
**43%64%73%73%**************57%66%

dcdcd

Standard Stamped Mail
**66167163209**************2046432nd Class
**41%55%52%50%**************48%51%

ddd

1st Class large letter
**4110811080**************135357stamps
**26%35%35%19%**************32%28%

aadad

2nd Class large letter
**34686155**************95227stamps
**21%23%19%13%**************23%18%

aaa

Franked / metered mail
**66451312**************791421st Class
**41%15%4%3%**************19%11%

abcab

Franked / metered mail
**48442016**************691362nd Class
**30%14%6%4%**************16%11%

abcab

**5824**************1425PPI - PPI 2nd Class
**3%3%1%1%**************3%2%

bb

**7924**************1124PPI - PPI 1st Class
**4%3%1%1%**************3%2%

abab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
11155382154723231347111061681331931629Unweighted total
5120159120913023281469126931431268Weighted total

Standard Stamped Mail
**8004079972**164**276558908381st Class
**67%68%66%55%**58%**40%52%63%63%66%

dcd

Standard Stamped Mail
**6062362167**136**285947726432nd Class
**50%39%51%51%**48%**40%47%51%50%51%

b

1st Class large letter
**3401534149**86**21313251357stamps
**28%26%28%38%**31%**31%24%35%35%28%

bcc

2nd Class large letter
**2151021737**58**10282037227stamps
**18%17%18%28%**21%**15%22%22%26%18%

ad

Franked / metered mail
**1341013228**42**233110161421st Class
**11%17%11%21%**15%**34%24%11%11%11%

aabab

Franked / metered mail
**1281412221**44**212615101362nd Class
**11%23%10%16%**16%**30%21%17%7%11%

aabaa

**191246**8**651225PPI - PPI 2nd Class
**2%1%2%5%**3%**9%4%1%1%2%

ab

**222215**9**66*124PPI - PPI 1st Class
**2%4%2%3%**3%**9%5%*%1%2%

abab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
1203146036713447825192127711629Unweighted total
*10311212421013351514196601268Weighted total

Standard Stamped Mail
**6475117863184**8661318381st Class
**62%67%74%63%55%**61%63%53%66%

bc

Standard Stamped Mail
**5558013049162**8045366432nd Class
**53%52%54%48%48%**57%47%61%51%

1st Class large letter
**32304984099**533917357stamps
**31%27%40%40%29%**38%41%28%28%

bca

2nd Class large letter
**27203642673**372512227stamps
**26%18%27%26%22%**27%26%20%18%

bb

Franked / metered mail
**17131361269**2310141421st Class
**17%12%15%12%20%**16%10%23%11%

bbb

Franked / metered mail
**18127251459**2412131362nd Class
**17%11%10%14%17%**17%12%22%11%

ab

**6171086**65825PPI - PPI 2nd Class
**6%2%4%8%2%**4%5%13%2%

bba

**7191577**76424PPI - PPI 1st Class
**7%2%6%7%2%**5%6%6%2%

bba
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
261049125753595514776134469374-1349083011629Unweighted total
117599703796571133483329271-636182011268Weighted total

Standard Stamped Mail
**410786214411760**45177171**293821478381st Class
**54%81%56%62%67%**54%54%63%**47%62%73%66%

bcbcbcbc

Standard Stamped Mail
**575424183316587**41168124**272921006432nd Class
**76%44%48%48%52%**49%51%46%**42%47%50%51%

a

1st Class large letter
**198335120276308**2710099**23258101357stamps
**26%34%32%42%27%**33%30%37%**37%42%50%28%

baacbc

2nd Class large letter
**20117285169206**237969**2116755227stamps
**27%18%22%26%18%**28%24%25%**34%27%27%18%

aaa

Franked / metered mail
**10613371119132**146548**16120271421st Class
**14%14%19%18%12%**17%20%18%**26%19%13%11%

aaaa

Franked / metered mail
**1259865105128**145839**16104191362nd Class
**16%10%17%16%11%**17%18%14%**25%17%10%11%

aaaaba

**1915141317**81410**712425PPI - PPI 2nd Class
**2%2%4%2%2%**10%4%4%**11%2%2%2%

aabab

**1718111620**81211**914824PPI - PPI 1st Class
**2%2%3%2%2%**10%4%4%**15%2%4%2%

abab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
51516521079128180832723014151629Unweighted total
28104279599548531762132731268Weighted total

Standard Stamped Mail
******254168382734118961798381st Class
******59%52%84%56%65%67%45%65%66%

bbbb

Standard Stamped Mail
******256434152728841421116432nd Class
******59%81%42%57%54%48%66%41%51%

aaaacd

1st Class large letter
******1220835720197357101357stamps
******30%26%36%41%36%41%27%37%28%

bbbb

2nd Class large letter
******92271741414436953227stamps
******22%29%17%28%27%24%32%20%18%

aac

Franked / metered mail
******6103142872642641421st Class
******15%13%14%17%14%15%20%23%11%

c

Franked / metered mail
******913699852043491362nd Class
******22%17%10%16%10%12%20%18%11%

acdc

******22517658141125PPI - PPI 2nd Class
******4%3%2%11%10%5%6%4%2%

aaca

******11824641091224PPI - PPI 1st Class
******2%2%2%11%8%6%4%5%2%

ab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
139823150139573671560914158612851585135415701629Unweighted total
10861823110869226120868812229591224100812141268Weighted total

Standard Stamped Mail
724114**728**1627944718126368066697998381st Class
67%63%**67%**72%66%68%66%66%66%66%66%66%

b

Standard Stamped Mail
55885**571**1256203546244976275196246432nd Class
51%47%**53%**55%51%52%51%52%51%51%51%51%

1st Class large letter
30155**305**88339223345293341311336357stamps
28%30%**28%**39%28%32%28%31%28%31%28%28%

abb

2nd Class large letter
18542**206**57216137219190221198219227stamps
17%23%**19%**25%18%20%18%20%18%20%18%18%

bab

Franked / metered mail
11527**111**33137831401271411361391421st Class
11%15%**10%**15%11%12%11%13%12%13%11%11%

Franked / metered mail
10927**113**32133751321061351241331362nd Class
10%15%**10%**14%11%11%11%11%11%12%11%11%

b

1213**21**132518252323182325PPI - PPI 2nd Class
1%7%**2%**6%2%3%2%2%2%2%2%2%

bab

1212**21**142416242324222424PPI - PPI 1st Class
1%6%**2%**6%2%2%2%2%2%2%2%2%

bab
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
72090914085914630611481661974372081629Unweighted total
5627051082541222339091181453441621268Weighted total

Standard Stamped Mail
38345572630731406276893****998381st Class
68%65%67%56%60%60%69%57%64%****61%66%

ac

Standard Stamped Mail
30334154430671164705281****916432nd Class
54%48%50%55%55%50%52%44%56%****56%51%

a

1st Class large letter
1621942982137562544748****54357stamps
29%28%28%38%31%24%28%40%33%****33%28%

bc

2nd Class large letter
1021251821332501463131****40227stamps
18%18%17%24%26%21%16%26%21%****25%18%

cbbb

Franked / metered mail
519112191223902924****261421st Class
9%13%11%17%10%10%10%24%17%****16%11%

bbc

Franked / metered mail
508611561530842221****271362nd Class
9%12%11%11%12%13%9%19%15%****17%11%

bbb

11131221041298****1325PPI - PPI 2nd Class
2%2%1%5%9%2%1%8%5%****8%2%

ccbcb

10141221041276****924PPI - PPI 1st Class
2%2%1%4%8%2%1%6%4%****6%2%

ccbcb
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8228177861261844810769144503481629Unweighted total
44106032467217412353121321268Weighted total

Standard Stamped Mail
32**35202456**281433**838381st Class
73%**58%62%52%78%**69%60%62%**63%66%

bbdbd

Standard Stamped Mail
21**33173435**16923**736432nd Class
47%**55%52%74%49%**39%39%43%**55%51%

acacbcd

1st Class large letter
13**158924**14716**35357stamps
30%**24%24%20%34%**35%29%31%**26%28%

bdbd

2nd Class large letter
6**1371113**538**25227stamps

14%**21%21%25%18%**13%14%15%**19%18%

ab

Franked / metered mail
5**83611**9611**181421st Class

12%**13%11%12%16%**23%27%21%**14%11%

daaa

Franked / metered mail
2**8375**547**141362nd Class
5%**13%9%16%7%**11%18%12%**11%11%

cac

***3122**111**425PPI - PPI 2nd Class
*%**4%3%3%3%**3%5%3%**3%2%

1**3*14**313**424PPI - PPI 1st Class
3%**4%1%3%6%**7%6%5%**3%2%
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
83933881777230941271391601041171629Unweighted total
626615524861847813412716597911268Weighted total

Standard Stamped Mail
454299**5711949999010166548381st Class
72%64%64%**66%64%63%74%71%61%68%60%66%

acja

Standard Stamped Mail
333781**38923561609850436432nd Class
53%57%52%**44%50%46%45%47%59%52%47%51%

defh

1st Class large letter
101343**2547273538563920357stamps
17%20%28%**29%26%35%26%30%34%40%23%28%

lkllaklaegjkl

2nd Class large letter
51130**1232152320391817227stamps
7%16%19%**13%18%20%17%16%24%19%19%18%

lllllll

Franked / metered mail
4620**62071418179171421st Class
7%9%13%**7%11%9%11%14%10%9%19%11%

bcfghkl

Franked / metered mail
7517**71792016139161362nd Class

12%7%11%**8%9%11%15%12%8%9%17%11%

cgk

114**343*5-2-25PPI - PPI 2nd Class
1%2%3%**3%2%3%*%4%-%2%-%2%

ccaceace

**4**243-3-6-24PPI - PPI 1st Class
*%*%3%**3%2%3%-%3%-%7%-%2%

ccacecacegjkl
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
5643243603811629Unweighted total
2822943383531268Weighted total

Standard Stamped Mail
1861932382218381st Class
66%66%70%63%66%

a

Standard Stamped Mail
1511451561916432nd Class
53%49%46%54%51%

bb

1st Class large letter
6774100116357stamps
24%25%29%33%28%

cd

2nd Class large letter
45495974227stamps
16%17%17%21%18%

d

Franked / metered mail
303039431421st Class
11%10%12%12%11%

Franked / metered mail
292544381362nd Class
10%9%13%11%11%

688225PPI - PPI 2nd Class
2%3%2%1%2%

a

576624PPI - PPI 1st Class
2%2%2%2%2%
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QV6d.3 Which, if any, of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

2*3101431125760Royal Mail product?
4%1%4%2%2%4%5%3%4%3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

1*-521***1314Royal Mail product
1%1%-%1%*%1%2%1%1%1%1%

Switched from Royal Mail
to other postal service

*-2711**11112providers
*%-%2%2%*%1%1%*%1%1%1%

aa

Switched from other
postal service providers

--1*1*--*23to Royal Mail
-%-%1%*%*%*%-%-%*%*%*%

Or has not changed mail
3938904125877210164517021774in the last 12 months?
94%99%94%95%96%94%91%95%94%95%95%

Don't Know (DO NOT READ
----4****1313OUT)
-%-%-%-%1%*%2%*%*%1%1%

b
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

3235233101113136260Royal Mail product?
4%2%3%3%2%2%5%4%*%4%5%4%1%3%

eeeee

Changed post from a
lower cost Royal Mail
product to a higher cost

21110--322-2**14Royal Mail product
2%1%1%1%-%-%2%1%1%-%1%*%*%1%

j

Switched from Royal Mail
to other postal service

11193-*2-1-2112providers
1%1%1%1%2%-%*%1%-%1%-%1%1%1%

ccc

Switched from other
postal service providers

-1*1-1-*--*--3to Royal Mail
-%1%*%*%-%1%-%*%-%-%*%-%-%*%

j

Or has not changed mail
7883901523138143179284150672741361511774in the last 12 months?
93%93%94%95%95%96%93%94%97%95%93%94%98%95%

m

Don't Know (DO NOT READ
*1-1222*22-5--13OUT)
1%1%-%1%1%1%*%1%1%-%2%-%-%1%

k
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

32352553162*135360Royal Mail product?
4%2%3%3%3%4%2%5%2%*%4%4%1%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

2*110-1342-*-*14Royal Mail product
2%*%1%1%-%*%2%1%2%-%*%-%*%1%

cjcc

Switched from Royal Mail
to other postal service

11195*-2--*-212providers
1%1%1%1%3%*%-%1%-%-%*%-%1%1%

cgj

Switched from other
postal service providers

-1*1-1-*--*--3to Royal Mail
-%1%*%*%-%1%-%*%-%-%*%-%-%*%

j

Or has not changed mail
8090971507164139162288112662641112011774in the last 12 months?
93%94%95%95%93%95%96%92%95%100%94%94%97%95%

fmfm

Don't Know (DO NOT READ
*1-122-*42-32-13OUT)
1%1%-%1%1%-%*%1%2%-%1%2%-%1%

kk
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

6541051255115525360Royal Mail product?
3%3%2%3%3%5%2%3%3%5%3%6%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

771134324***-14Royal Mail product
4%*%*%1%1%2%3%1%*%1%*%-%1%

adhbdeh

Switched from Royal Mail
to other postal service

*12663--7--2*12providers
*%1%1%*%*%-%-%1%-%-%1%*%1%

ah

Switched from other
postal service providers

-3*21-*1*---3to Royal Mail
-%*%*%*%*%-%*%*%*%-%-%-%*%

Or has not changed mail
16616083921382683996951317337140441774in the last 12 months?
91%95%96%94%94%93%95%95%97%94%95%94%95%

b

Don't Know (DO NOT READ
31011210--3*---13OUT)
2%1%*%1%1%-%-%1%*%-%-%-%1%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

161031-6060Royal Mail product?
5%3%3%-%3%3%

ab

Changed post from a
lower cost Royal Mail
product to a higher cost

7*6-1414Royal Mail product
2%*%1%-%1%1%

ab

Switched from Royal Mail
to other postal service

732-1212providers
2%1%*%-%1%1%

aa

Switched from other
postal service providers

2**-33to Royal Mail
1%*%*%-%*%*%

a

Or has not changed mail
324280113613216421774in the last 12 months?
90%94%96%100%94%95%

cca

Don't Know (DO NOT READ
432-1313OUT)
1%1%*%-%1%1%

aa
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

123216654**********664860Royal Mail product?
4%4%2%16%3%**********19%3%3%3%

aaabiabi

Changed post from a
lower cost Royal Mail
product to a higher cost

383113**********121114Royal Mail product
1%1%*%2%1%**********2%1%1%1%

Switched from Royal Mail
to other postal service

93*57**********34312providers
3%*%*%14%*%**********11%2%*%1%

ababiabiai

Switched from other
postal service providers

2-**3***********2*3to Royal Mail
1%-%*%*%*%***********%1%*%*%

abai

Or has not changed mail
254691829241750**********2023015201774in the last 12 months?
91%93%97%67%95%**********69%94%95%95%

bccjcjcj

Don't Know (DO NOT READ
*112-13**********-*1313OUT)
*%1%*%-%1%**********-%*%1%1%

ac
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

**********24040171647323860Royal Mail product?
**********3%3%4%5%3%4%4%3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

***********106251091014Royal Mail product
**********1%1%1%1%1%1%1%1%1%

Switched from Royal Mail
to other postal service

**********24951176412providers
**********3%*%1%1%2%1%1%*%1%

aaaabcfa

Switched from other
postal service providers

**********-13121113to Royal Mail
**********-%*%*%*%*%*%*%*%*%

Or has not changed mail
**********5711231001335485122166911391774in the last 12 months?
**********90%95%94%92%92%94%93%95%95%

bcbde

Don't Know (DO NOT READ
**********2672696913OUT)
**********3%*%1%1%1%1%1%1%1%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 82  (continuation)                                                                                                                                                   Page 1690

QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

**1115911**************1660Royal Mail product?
**6%5%3%2%**************3%3%

ab

Changed post from a
lower cost Royal Mail
product to a higher cost

**243***************514Royal Mail product
**1%1%1%*%**************1%1%

aa

Switched from Royal Mail
to other postal service

**4111**************712providers
**2%*%*%*%**************1%1%

abc

Switched from other
postal service providers

**-1*-**************23to Royal Mail
**-%*%*%-%***************%*%

Or has not changed mail
**151297321441**************4711774in the last 12 months?
**90%93%96%96%**************93%95%

dcd

Don't Know (DO NOT READ
***225**************613OUT)
***%1%1%1%**************1%1%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

**473573**13**435460Royal Mail product?
**4%3%3%2%**4%**5%2%4%2%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

**10*141**4***13114Royal Mail product
**1%*%1%*%**1%***%*%2%1%1%

Switched from Royal Mail
to other postal service

**7481**10**53*112providers
**1%5%*%1%**3%**7%2%*%1%1%

aab

Switched from other
postal service providers

**112***2***1**3to Royal Mail
***%1%*%*%**1%**1%1%*%*%*%

Or has not changed mail
**1215791695148**307**731391041631774in the last 12 months?
**94%92%95%97%**90%**88%94%91%94%95%

add

Don't Know (DO NOT READ
**9-13***4**-*2413OUT)
**1%-%1%*%**1%**-%*%2%2%1%

c
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

**63511610**156560Royal Mail product?
**6%3%4%5%2%**9%5%7%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

**274*4**1**14Royal Mail product
**2%1%1%*%1%***%*%*%1%

Switched from Royal Mail
to other postal service

**14*56**42512providers
**1%*%*%4%2%**2%2%7%1%

Switched from other
postal service providers

***1111**1*23to Royal Mail
***%*%*%1%*%**1%*%3%*%

Or has not changed mail
**1011073275112373**145107601774in the last 12 months?
**90%95%93%89%94%**87%91%83%95%

acb

Don't Know (DO NOT READ
**25624**22-13OUT)
**2%*%2%1%1%**1%2%-%1%

b
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

**3634143138**2813**330960Royal Mail product?
**5%3%3%4%3%**2%2%4%**4%5%3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

**385710**114**18214Royal Mail product
***%1%1%1%1%**1%*%1%**1%1%1%1%

Switched from Royal Mail
to other postal service

**461064**679**25312providers
**1%1%2%1%*%**6%2%2%**3%1%1%1%

abaabb

Switched from other
postal service providers

**11211**212****13to Royal Mail
***%*%*%*%*%**2%*%1%***%*%*%*%

Or has not changed mail
**7339814196651137**90309321**635722391774in the last 12 months?
**94%95%92%93%95%**89%94%91%**91%92%93%95%

bcc

Don't Know (DO NOT READ
**38669***24**-4413OUT)
***%1%1%1%1%***%1%1%**-%1%1%1%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

******6035331*96860Royal Mail product?
******100%4%3%1%1%4%3%3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

******-2101141414Royal Mail product
******-%*%1%1%1%2%*%1%1%

b

Switched from Royal Mail
to other postal service

******-572*86612providers
******-%1%1%4%*%3%3%2%1%

Switched from other
postal service providers

******-11-12*13to Royal Mail
******-%*%*%-%2%1%*%1%*%

b

Or has not changed mail
******-74794044612142002541774in the last 12 months?
******-%94%94%90%93%88%94%93%95%

cc

Don't Know (DO NOT READ
******-54226**13OUT)
******-%1%*%4%3%2%*%*%1%

ababab
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

528251**95334584356445460Royal Mail product?
3%3%4%3%**3%3%3%3%3%3%3%3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

11329**214614812111214Royal Mail product
1%1%3%1%**1%1%1%1%1%1%1%1%1%

a

Switched from Royal Mail
to other postal service

7519**8128121112101212providers
*%2%1%1%**2%1%1%1%1%1%1%1%1%

bab

Switched from other
postal service providers

21-3**131321113to Royal Mail
*%*%-%*%***%*%*%*%*%*%*%*%*%

Or has not changed mail
1540234561516**3091611940169912611625122616141774in the last 12 months?

95%93%92%95%**93%94%94%95%95%95%94%95%95%

Don't Know (DO NOT READ
13*-8**2136881381113OUT)
1%*%-%1%**1%1%1%*%1%1%1%1%1%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

144648482037287**1360Royal Mail product?
2%5%3%5%5%6%3%1%4%15%**6%3%

babb

Changed post from a
lower cost Royal Mail
product to a higher cost

68131*6621-**114Royal Mail product
1%1%1%1%*%2%*%1%*%-%***%1%

b

Switched from Royal Mail
to other postal service

391*1143562**812providers
*%1%*%*%6%1%*%3%3%4%**4%1%

bcbb

Switched from other
postal service providers

21*1121*2-**23to Royal Mail
*%*%*%1%1%*%*%*%1%-%**1%*%

ccb

Or has not changed mail
844930153183149290131915618140**1961774in the last 12 months?
97%93%96%93%87%90%96%94%91%81%**88%95%

aaca

Don't Know (DO NOT READ
589-2*9*2***213OUT)
1%1%1%-%1%*%1%*%1%*%**1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 82  (continuation)                                                                                                                                                   Page 1697

QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

***33231121*460Royal Mail product?
*%**3%8%5%4%6%3%8%2%1%3%3%

dbdac

Changed post from a
lower cost Royal Mail
product to a higher cost

****-*1*1*1*114Royal Mail product
*%***%-%*%1%*%1%1%1%*%1%1%

Switched from Royal Mail
to other postal service

-**31322243-312providers
-%**3%2%6%2%11%4%14%5%-%2%1%

dcabc

Switched from other
postal service providers

****1*-*1-1-*3to Royal Mail
*%***%3%*%-%2%2%-%2%-%*%*%

ca

Or has not changed mail
70**9637417415432159111341774in the last 12 months?
99%**93%87%88%92%81%89%76%90%97%94%95%

abcbddd

Don't Know (DO NOT READ
-***********113OUT)
-%***%*%*%*%1%1%*%1%1%*%1%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

337**51383910760Royal Mail product?
3%3%3%**3%*%2%4%2%4%7%6%3%

gggggggdgjdg

Changed post from a
lower cost Royal Mail
product to a higher cost

-11**-*-53*1314Royal Mail product
-%1%*%**-%*%-%3%2%*%*%3%1%

cgjlgcgjl

Switched from Royal Mail
to other postal service

1*4**---**12212providers
1%*%2%**-%-%-%*%*%*%2%2%1%

gggg

Switched from other
postal service providers

*-2**-*--*--*3to Royal Mail
*%-%1%**-%*%-%-%*%-%-%*%*%

Or has not changed mail
101111229**146264118174158216125951774in the last 12 months?
94%96%94%**93%99%98%93%96%95%90%87%95%

aaaabeabcdehijklaba

Don't Know (DO NOT READ
1-1**5-*-*22213OUT)
1%-%*%**3%-%*%-%*%1%1%2%1%

gdefgjkggj
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

Changed some of your
postal volume from
higher cost Royal Mail
product to a lower cost

147142560Royal Mail product?
3%2%3%5%3%

cd

Changed post from a
lower cost Royal Mail
product to a higher cost

2*8414Royal Mail product
1%*%2%1%1%

cd

Switched from Royal Mail
to other postal service

6*1512providers
1%*%*%1%1%

bc

Switched from other
postal service providers

2***3to Royal Mail
*%*%*%*%*%

Or has not changed mail
4414464494371774in the last 12 months?
95%97%95%92%95%

aada

Don't Know (DO NOT READ
251513OUT)
*%1%*%1%1%

bb
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
10482219427112478120Unweighted total
216211841138489Weighted total

******************3335Price increases
******************39%40%

Changes in the type of
******************44mail sent
******************5%5%

Better quality of
******************1010service
******************12%11%

Became more aware of
******************88alternatives
******************10%9%

Due to internal cost
******************78cutting
******************9%9%

******************11Convenience
******************1%2%

******************2830Other (PLEASE SPECIFY)
******************34%34%

Don't Know (DO NOT READ
********************OUT)
*******************%*%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
20141670841213531573120Unweighted total
6557264131534168389Weighted total

******27******************35Price increases
******38%******************40%

Changes in the type of
******3******************4mail sent
******4%******************5%

Better quality of
******7******************10service
******10%******************11%

Became more aware of
******8******************8alternatives
******11%******************9%

Due to internal cost
******7******************8cutting
******10%******************9%

******1******************1Convenience
******2%******************2%

******25******************30Other (PLEASE SPECIFY)
******35%******************34%

Don't Know (DO NOT READ
******-*******************OUT)
******-%*******************%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
20121672129617421336120Unweighted total
655731076224*135589Weighted total

******27******************35Price increases
******37%******************40%

Changes in the type of
******3******************4mail sent
******5%******************5%

Better quality of
******8******************10service
******10%******************11%

Became more aware of
******8******************8alternatives
******11%******************9%

Due to internal cost
******7******************8cutting
******10%******************9%

******1******************1Convenience
******2%******************2%

******26******************30Other (PLEASE SPECIFY)
******35%******************34%

Don't Know (DO NOT READ
******-*******************OUT)
******-%*******************%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
18102338742953692134120Unweighted total
13751772328427627389Weighted total

**32**29****************35Price increases
**43%**40%****************40%

Changes in the type of
**4**3****************4mail sent
**5%**4%****************5%

e

Better quality of
**8**9****************10service
**10%**12%****************11%

h

Became more aware of
**8**5****************8alternatives
**11%**7%****************9%

Due to internal cost
**4**8****************8cutting
**5%**11%****************9%

e

**1*******************1Convenience
**2%***%****************2%

a

**27**24****************30Other (PLEASE SPECIFY)
**36%**33%****************34%

Don't Know (DO NOT READ
**-**-*****************OUT)
**-%**-%*****************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
372160-120120Unweighted total
321440-8989Weighted total

****16**3535Price increases
****40%**40%40%

Changes in the type of
****1**44mail sent
****3%**5%5%

Better quality of
****1**1010service
****2%**11%11%

a

Became more aware of
****3**88alternatives
****7%**9%9%

Due to internal cost
****6**88cutting
****15%**9%9%

c

*******11Convenience
****1%**2%2%

****16**3030Other (PLEASE SPECIFY)
****40%**34%34%

Don't Know (DO NOT READ
*********OUT)
****1%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
45532215105---11133075120Unweighted total
2643201177---2*9156289Weighted total

**19****32**************2935Price increases
**45%****41%**************46%40%

cb

Changes in the type of
**4****4**************44mail sent
**8%****5%**************6%5%

Better quality of
**5****10**************610service
**11%****13%**************9%11%

a

Became more aware of
**3****5**************58alternatives
**8%****6%**************7%9%

Due to internal cost
**5****8**************78cutting
**12%****10%**************12%9%

c

*******1***************1Convenience
***%****2%***************%2%

a

**10****26**************1730Other (PLEASE SPECIFY)
**25%****34%**************28%34%

bai

Don't Know (DO NOT READ
************************OUT)
**1%*****%***************%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--362774854155926980120Unweighted total
--31245557253465485289Weighted total

************2327**1226162235Price increases
************42%47%**37%39%34%42%40%

Changes in the type of
************41**14434mail sent
************8%2%**4%7%9%7%5%

Better quality of
************65**766610service
************11%8%**20%10%12%12%11%

f

Became more aware of
************51**57728alternatives
************10%2%**15%11%15%5%9%

aefefaef

Due to internal cost
************68***6668cutting
************10%14%**1%9%12%11%9%

ddd

************11**111*1Convenience
************2%2%**3%2%3%*%2%

************1619**1221141730Other (PLEASE SPECIFY)
************28%34%**34%33%29%33%34%

abcdf

Don't Know (DO NOT READ
*************-**-*-**OUT)
************1%-%**-%*%-%1%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
229272014----21250120Unweighted total
117211313----*223089Weighted total

**************************35Price increases
**************************40%

Changes in the type of
**************************4mail sent
**************************5%

Better quality of
**************************10service
**************************11%

Became more aware of
**************************8alternatives
**************************9%

Due to internal cost
**************************8cutting
**************************9%

**************************1Convenience
**************************2%

**************************30Other (PLEASE SPECIFY)
**************************34%

Don't Know (DO NOT READ
***************************OUT)
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
-921210818334218111113120Unweighted total
-657815*2911088689Weighted total

**26**31****************35Price increases
**39%**38%****************40%

Changes in the type of
**4**4****************4mail sent
**7%**6%****************5%

Better quality of
**6**8****************10service
**10%**10%****************11%

Became more aware of
**7**8****************8alternatives
**11%**10%****************9%

Due to internal cost
**6**8****************8cutting
**9%**10%****************9%

**1*******************1Convenience
**2%***%****************2%

**21**28****************30Other (PLEASE SPECIFY)
**33%**34%****************34%

Don't Know (DO NOT READ
***********************OUT)
***%***%*****************%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*a*ba*b*a*b*aSignificance Level: 95%
123742717381271314120Unweighted total
194716122112081289Weighted total

****21**************35Price increases
****44%**************40%

Changes in the type of
****3**************4mail sent
****7%**************5%

Better quality of
****5**************10service
****12%**************11%

Became more aware of
****2**************8alternatives
****5%**************9%

Due to internal cost
****4**************8cutting
****8%**************9%

*******************1Convenience
*****%**************2%

****15**************30Other (PLEASE SPECIFY)
****33%**************34%

Don't Know (DO NOT READ
********************OUT)
****1%***************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
470754766801193342-196126120Unweighted total
144483145522121828-6441489Weighted total

**2019**1622************13**35Price increases
**46%39%**35%42%************30%**40%

Changes in the type of
**34**43************4**4mail sent
**7%9%**10%7%************10%**5%

Better quality of
**16**66************5**10service
**2%13%**13%12%************12%**11%

b

Became more aware of
***3**72************7**8alternatives
**1%7%**16%5%************16%**9%

aaa

Due to internal cost
**63**46************6**8cutting
**13%6%**8%11%************13%**9%

c

***1**1****************1Convenience
***%3%**3%*%*************%**2%

**1617**1417************14**30Other (PLEASE SPECIFY)
**37%34%**30%33%************32%**34%

Don't Know (DO NOT READ
**-***-*************-***OUT)
**-%1%**-%1%************-%***%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*dc*baSignificance Level: 95%
820217168731010372035120Unweighted total
312146043523323131989Weighted total

******282218**********35Price increases
******46%51%34%**********40%

a

Changes in the type of
******434**********4mail sent
******6%7%8%**********5%

Better quality of
******-17**********10service
******-%2%13%**********11%

b

Became more aware of
******4*7**********8alternatives
******7%1%14%**********9%

bc

Due to internal cost
******544**********8cutting
******9%9%9%**********9%

*******************1Convenience
*******%*%*%**********2%

******221516**********30Other (PLEASE SPECIFY)
******36%35%30%**********34%

Don't Know (DO NOT READ
******--************OUT)
******-%-%1%***********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
9129791-43115741189311292111120Unweighted total
7217571-218249876481657989Weighted total

30****29****3317352435283535Price increases
42%****41%****41%35%41%37%43%43%44%40%

Changes in the type of
3****4****31444444mail sent
5%****6%****4%3%5%7%6%7%6%5%

Better quality of
7****8****10610798910service

10%****11%****12%12%12%11%11%13%11%11%

Became more aware of
5****6****72758778alternatives
7%****9%****9%4%8%8%10%11%8%9%

Due to internal cost
6****5****61854448cutting
9%****7%****7%3%9%7%5%6%5%9%

1****1****11111*11Convenience
2%****2%****2%3%2%2%2%*%2%2%

24****24****2825302528202830Other (PLEASE SPECIFY)
33%****34%****35%51%35%38%34%31%35%34%

b

Don't Know (DO NOT READ
***********-******OUT)
*%*****%*****%-%*%*%*%*%*%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acb*ab*a*baSignificance Level: 95%
309084927524820307-35120Unweighted total
246462621324710179-2489Weighted total

**3028****8************35Price increases
**47%45%****26%************40%

bc

Changes in the type of
**41****4************4mail sent
**7%2%****11%************5%

b

Better quality of
**35****3************10service
**5%9%****11%************11%

a

Became more aware of
**75****3************8alternatives
**10%9%****10%************9%

Due to internal cost
**67****5************8cutting
**10%11%****17%************9%

**1******************1Convenience
**2%*%****1%************2%

**1919****13************30Other (PLEASE SPECIFY)
**30%31%****41%************34%

Don't Know (DO NOT READ
**-*****-*************OUT)
**-%*%****-%*************%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
4516610147121316419120Unweighted total
1175564576*889Weighted total

************************35Price increases
************************40%

Changes in the type of
************************4mail sent
************************5%

Better quality of
************************10service
************************11%

Became more aware of
************************8alternatives
************************9%

Due to internal cost
************************8cutting
************************9%

************************1Convenience
************************2%

************************30Other (PLEASE SPECIFY)
************************34%

Don't Know (DO NOT READ
*************************OUT)
*************************%
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
573125661011131113120Unweighted total
5514252314610131289Weighted total

************************35Price increases
************************40%

Changes in the type of
************************4mail sent
************************5%

Better quality of
************************10service
************************11%

Became more aware of
************************8alternatives
************************9%

Due to internal cost
************************8cutting
************************9%

************************1Convenience
************************2%

************************30Other (PLEASE SPECIFY)
************************34%

Don't Know (DO NOT READ
*************************OUT)
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*baSignificance Level: 95%
43132737120Unweighted total
249223489Weighted total

********35Price increases
********40%

Changes in the type of
********4mail sent
********5%

Better quality of
********10service
********11%

Became more aware of
********8alternatives
********9%

Due to internal cost
********8cutting
********9%

********1Convenience
********2%

********30Other (PLEASE SPECIFY)
********34%

Don't Know (DO NOT READ
*********OUT)
*********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7b.1 And why is this?
Base: All using RM who have recently changed mail service in the last 12 months (QV7a1=1,2,5 or 6)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
945131532610166092Unweighted total
213141641127074Weighted total

Changed FROM a meter to
a different method of

*******************1payment
*******************%1%

a

Changed TO a meter from
a different method of

******************11payment
******************1%1%

******************6467Neither
******************90%90%

******************66Don't know
******************8%8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 84                                                                                                                                                                   Page 1718

QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
16812565311952145292Unweighted total
5346233131333166274Weighted total

Changed FROM a meter to
a different method of

*************************1payment
******1%******************1%

Changed TO a meter from
a different method of

******-******************1payment
******-%******************1%

******56******************67Neither
******90%******************90%

******6******************6Don't know
******9%******************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
16712577761342113492Unweighted total
52462566204*135374Weighted total

Changed FROM a meter to
a different method of

*************************1payment
******1%******************1%

Changed TO a meter from
a different method of

******-******************1payment
******-%******************1%

******56******************67Neither
******90%******************90%

******6******************6Don't know
******9%******************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*f*e*d*c*b*aSignificance Level: 95%
17752270349424828392Unweighted total
13611163298319525374Weighted total

Changed FROM a meter to
a different method of

**********************1payment
**1%***%****************1%

Changed TO a meter from
a different method of

**1**1****************1payment
**1%**1%****************1%

**54**57****************67Neither
**89%**90%****************90%

**6**6****************6Don't know
**10%**9%****************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
241749-9292Unweighted total
241037-7474Weighted total

Changed FROM a meter to
a different method of

********11payment
********1%1%

Changed TO a meter from
a different method of

********11payment
********1%1%

********6767Neither
********90%90%

********66Don't know
********8%8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*cb*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
274619983----18186592Unweighted total
154019668----*695974Weighted total

Changed FROM a meter to
a different method of

********1***************1payment
********1%**************1%1%

Changed TO a meter from
a different method of

********1**************11payment
********1%**************1%1%

********60**************5267Neither
********89%**************88%90%

********6**************66Don't know
********9%**************10%8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--25246061303273546492Unweighted total
--21225045192157414874Weighted total

Changed FROM a meter to
a different method of

************1-****1*11payment
************1%-%****1%1%1%1%

Changed TO a meter from
a different method of

************1-****1-11payment
************1%-%****1%-%1%1%

************4641****53384367Neither
************92%91%****93%92%91%90%

************34****3336Don't know
************6%9%****5%7%6%8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
223231411-------3292Unweighted total
113191211-------2174Weighted total

Changed FROM a meter to
a different method of

**************************1payment
**************************1%

Changed TO a meter from
a different method of

**************************1payment
**************************1%

**************************67Neither
**************************90%

**************************6Don't know
**************************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*b*a*e*d*c*b*aSignificance Level: 95%
-7358793201979692Unweighted total
-573713*17*448474Weighted total

Changed FROM a meter to
a different method of

**1**1****************1payment
**1%**1%****************1%

Changed TO a meter from
a different method of

**1**1****************1payment
**1%**1%****************1%

**53**64****************67Neither
**93%**90%****************90%

**3**6****************6Don't know
**5%**9%****************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*a*b*a*b*a*b*aSignificance Level: 95%
1195923725-166792Unweighted total
184315614-156674Weighted total

Changed FROM a meter to
a different method of

****1**************1payment
****1%**************1%

Changed TO a meter from
a different method of

****1**************1payment
****1%**************1%

****38**************67Neither
****90%**************90%

****3**************6Don't know
****7%**************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
355582751641101926-15492192Unweighted total
*394219384823917-4381174Weighted total

Changed FROM a meter to
a different method of

***1***1****************1payment
**1%1%**1%1%****************1%

Changed TO a meter from
a different method of

**1-**-1****************1payment
**1%-%**-%1%****************1%

**3538**3543****************67Neither
**90%91%**92%91%****************90%

**33**33****************6Don't know
**8%7%**8%6%****************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*d*c*b*aSignificance Level: 95%
--217153568722112092Unweighted total
--14603743111371174Weighted total

Changed FROM a meter to
a different method of

********1**********1payment
******1%1%1%**********1%

Changed TO a meter from
a different method of

******11-**********1payment
******1%1%-%**********1%

******533339**********67Neither
******88%90%92%**********90%

******633**********6Don't know
******10%8%7%**********8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
7319570-308857906887738692Unweighted total
6311460-116740725168546674Weighted total

Changed FROM a meter to
a different method of

1****1****1*111111payment
1%****1%****1%1%1%1%1%1%1%1%

Changed TO a meter from
a different method of

1****1****111-1111payment
1%****1%****1%1%1%-%1%1%1%1%

56****53****6036654561495967Neither
89%****88%****89%90%90%89%89%90%89%90%

6****6****63656466Don't know
10%****10%****9%8%8%10%9%8%9%8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*acb*a*b*a*b*aSignificance Level: 95%
236976610394112155-1892Unweighted total
195460592643497-1474Weighted total

Changed FROM a meter to
a different method of

***1******************1payment
**1%1%******************1%

Changed TO a meter from
a different method of

**11******************1payment
**1%1%******************1%

**5053******************67Neither
**92%88%******************90%

**36******************6Don't know
**6%10%******************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
25104612488941592Unweighted total
*133241232*574Weighted total

Changed FROM a meter to
a different method of

************************1payment
************************1%

Changed TO a meter from
a different method of

************************1payment
************************1%

************************67Neither
************************90%

************************6Don't know
************************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
36211556981081092Unweighted total
35825131369101074Weighted total

Changed FROM a meter to
a different method of

************************1payment
************************1%

Changed TO a meter from
a different method of

************************1payment
************************1%

************************67Neither
************************90%

************************6Don't know
************************8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

d*c*b*aSignificance Level: 95%
3011232892Unweighted total
168212974Weighted total

Changed FROM a meter to
a different method of

********1payment
********1%

Changed TO a meter from
a different method of

********1payment
********1%

********67Neither
********90%

********6Don't know
********8%
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QV7a.1 In the last 12 months, has your organisation:
Base: All using RM who have recently changed to different RM product in the last 12 months (QV7a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
662838105972934384166328621Unweighted total
198319791315917351382Weighted total

Royal Mail unsorted bulk
2****512**111719mail

11%****5%2%7%**11%6%5%5%

aca

Royal Mail sorted bulk
1*****22***1810mail
5%****1%2%6%**4%7%2%3%

abaaa

Royal Mail Wholesale
-****-1****-11Access
-%****-%1%*%**1%-%*%*%

Bulk mail product from a
different provider

*****221***167(please specify)
1%****3%2%4%**3%5%2%2%

Do not use a specific
16****898526**714318344product for bulk mail
84%****92%93%83%**82%83%91%90%

bce

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*b*aSignificance Level: 95%
948480363403942693315772127621Unweighted total
252420313313238612513602232382Weighted total

Royal Mail unsorted bulk
21*16******2****7****19mail
9%5%*%5%******4%****12%****5%

kkjk

Royal Mail sorted bulk
11-9******2****4****10mail
3%2%-%3%******3%****7%****3%

kk

Royal Mail Wholesale
-**1******-****-****1Access
-%*%1%*%******-%****-%*****%

Bulk mail product from a
different provider

1**6******2****3****7(please specify)
3%*%2%2%******3%****5%****2%

Do not use a specific
212219281******55****46****344product for bulk mail
86%92%96%90%******91%****76%****90%

ccmccc
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgf*e*dc*baSignificance Level: 95%
948480363484239682715731536621Unweighted total
252420314352934671816561939382Weighted total

Royal Mail unsorted bulk
21*16******2****7****19mail
9%4%*%5%******4%****13%****5%

kkafjkl

Royal Mail sorted bulk
11-9******4****4****10mail
3%2%-%3%******5%****7%****3%

kk

Royal Mail Wholesale
-**1******-****-****1Access
-%*%1%*%******-%****-%*****%

Bulk mail product from a
different provider

1**6******2****3****7(please specify)
3%*%2%2%******3%****6%****2%

l

Do not use a specific
212219281******60****42****344product for bulk mail
86%93%96%90%******89%****75%****90%

ccmcccccm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
86535199422255442114260166316621Unweighted total
37346872951592413103337307382Weighted total

Royal Mail unsorted bulk
21741513****2***1**19mail
6%5%4%5%8%****2%1%**4%**5%

de

Royal Mail sorted bulk
*10286****3***1**10mail
*%3%3%3%4%****3%*%**2%**3%

Royal Mail Wholesale
-1*1*****--**1**1Access
-%*%*%*%*%****-%-%**4%***%

eh

Bulk mail product from a
different provider

*7174*****-**3**7(please specify)
1%2%1%2%3%*****%-%**11%**2%

degh

Do not use a specific
3431081264135****9833**24**344product for bulk mail
93%90%92%89%85%****95%99%**80%**90%

bhbh
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
21215724926595621Unweighted total
12210315320363382Weighted total

Royal Mail unsorted bulk
845**1919mail
7%4%3%**5%5%

Royal Mail sorted bulk
163**1010mail
1%6%2%**3%3%

ac

Royal Mail Wholesale
*-1**11Access
*%-%1%***%*%

Bulk mail product from a
different provider

322**67(please specify)
2%2%2%**2%2%

Do not use a specific
10991142**326344product for bulk mail
90%88%93%**90%90%
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Table 85  (continuation)                                                                                                                                                   Page 1739

QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
248270103465751--2736202373621Unweighted total
1161828413369*--*112103266382Weighted total

Royal Mail unsorted bulk
1063**17************9919mail
9%3%3%**5%************9%3%5%

baiaiai

Royal Mail sorted bulk
64***9************5510mail
5%2%*%**3%************5%2%3%

aaa

Royal Mail Wholesale
*1-**1*************11Access
*%1%-%***%*************%*%*%

Bulk mail product from a
different provider

142**7************167(please specify)
1%2%2%**2%************1%2%2%

Do not use a specific
9916779**334************88246344product for bulk mail
85%91%94%**90%************86%92%90%

cccjbcj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
158262070386504612275516407498621Unweighted total
*1591230250291379158308228296382Weighted total

Royal Mail unsorted bulk
**********291418514111119mail
**********7%4%5%5%3%4%5%4%5%

Royal Mail sorted bulk
**********15810595910mail
**********4%2%3%3%3%3%2%3%3%

Royal Mail Wholesale
**********-*11-***1Access
**********-%*%*%*%-%*%*%*%*%

Bulk mail product from a
different provider

**********-43746457(please specify)
**********-%2%1%2%3%2%2%2%2%

Do not use a specific
**********27232264342144280208271344product for bulk mail
**********90%93%91%90%91%91%91%92%90%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
7173159103744-31276256621Unweighted total
47610467561-1**23151382Weighted total

Royal Mail unsorted bulk
**3415**************419mail
**4%4%1%9%**************3%5%

b

Royal Mail sorted bulk
**125***************410mail
**2%2%7%*%**************3%3%

ad

Royal Mail Wholesale
**--*-**************-1Access
**-%-%*%-%**************-%*%

Bulk mail product from a
different provider

**1212**************47(please specify)
**1%2%1%4%**************2%2%

Do not use a specific
**71956149**************139344product for bulk mail
**93%91%91%87%**************92%90%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
31485585629811166670785764621Unweighted total
1629234346418109136453740382Weighted total

Royal Mail unsorted bulk
**133161**4**1*2219mail
**4%9%5%2%**4%**4%1%4%4%5%

Royal Mail sorted bulk
**8*102**3**22*110mail
**3%*%3%4%**3%**6%3%*%2%3%

Royal Mail Wholesale
***-1-**-**----1Access
***%-%*%-%**-%**-%-%-%-%*%

Bulk mail product from a
different provider

**2441**4**11-37(please specify)
**1%11%1%2%**3%**1%3%-%7%2%

aa

Do not use a specific
**2692731537**99**32423535344product for bulk mail
**92%80%91%92%**90%**89%93%95%88%90%

bb
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
31094721576421114784545621Unweighted total
24728282361227482134382Weighted total

Royal Mail unsorted bulk
**3101*5**1****19mail
**6%4%1%1%4%**3%****5%

a

Royal Mail sorted bulk
**193*4**1****10mail
**2%3%4%1%4%**2%****3%

Royal Mail Wholesale
**-*---**-****1Access
**-%*%-%-%-%**-%*****%

Bulk mail product from a
different provider

**14123**2****7(please specify)
**2%1%1%5%2%**3%****2%

Do not use a specific
**422597733110**44****344product for bulk mail
**90%92%94%93%90%**92%****90%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
27354401232382473161194177-76368132621Unweighted total
11202240134218283*30106104-2920271382Weighted total

Royal Mail unsorted bulk
**10951011**452**511319mail
**5%4%4%5%4%**13%4%2%**18%6%4%5%

abab

Royal Mail sorted bulk
**86458**124**13310mail
**4%3%3%2%3%**2%2%3%**2%1%5%3%

b

Royal Mail Wholesale
**-*-****---**-*-1Access
**-%*%-%*%*%**-%-%-%**-%*%-%*%

Bulk mail product from a
different provider

**22322**141***4*7(please specify)
**1%1%2%1%1%**2%4%1%**2%2%1%2%

a

Do not use a specific
**182222122201262**259598**2318564344product for bulk mail
**90%93%91%92%93%**84%90%94%**79%91%91%90%

ccc
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
577233583764240136133183621Unweighted total
1521720521621197678102382Weighted total

Royal Mail unsorted bulk
********119****22419mail
********5%4%****3%2%4%5%

abc

Royal Mail sorted bulk
********85****42210mail
********4%2%****5%3%2%3%

Royal Mail Wholesale
********-*****---1Access
********-%*%****-%-%-%*%

Bulk mail product from a
different provider

********44*****317(please specify)
********2%2%*****%4%1%2%

a

Do not use a specific
********182198****697196344product for bulk mail
********89%92%****92%91%94%90%

e
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
487108185123178587377612510589518585621Unweighted total
2957111314288355232376305360308359382Weighted total

Royal Mail unsorted bulk
115**13**91710191217121719mail
4%7%**4%**10%5%4%5%4%5%4%5%5%

ab

Royal Mail sorted bulk
73**8**2841071071010mail
2%4%**3%**2%2%2%3%2%3%2%3%3%

Royal Mail Wholesale
1-**1**-111*1111Access
*%-%***%**-%*%*%*%*%*%*%*%*%

Bulk mail product from a
different provider

31**3**275767777(please specify)
1%2%**1%**2%2%2%2%2%2%2%2%2%

Do not use a specific
27361**289**76321211338281324282324344product for bulk mail
92%87%**92%**86%91%91%90%92%90%91%90%90%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
263358509297511640597105245111621Unweighted total
160222316214584239586613372382Weighted total

Royal Mail unsorted bulk
91012**511622****219mail
6%5%4%**11%1%7%3%3%****3%5%

cc

Royal Mail sorted bulk
376**22341****110mail
2%3%2%**5%2%1%6%2%****2%3%

b

Royal Mail Wholesale
1-1**-1*--****-1Access
1%-%*%**-%1%*%-%-%****-%*%

Bulk mail product from a
different provider

344**3*7*4****57(please specify)
2%2%1%**7%*%3%1%6%****7%2%

c

Do not use a specific
144201293**35802125260****64344product for bulk mail
89%90%93%**77%95%89%91%90%****89%90%

a
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cbadc*badcbaSignificance Level: 95%
2816893848732153366830142621Unweighted total
9629121520513916742382Weighted total

Royal Mail unsorted bulk
************1**1**419mail
****1%****2%**4%**9%**9%5%

b

Royal Mail sorted bulk
*******************10mail
*****%****1%**2%**2%**1%3%

Royal Mail Wholesale
****-****-**-**-**-1Access
****-%****-%**-%**-%**-%*%

Bulk mail product from a
different provider

*******************7(please specify)
****1%****1%**1%**1%**1%2%

Do not use a specific
****29****19**12**14**37344product for bulk mail
****98%****96%**93%**89%**90%90%

a
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*ihgfedcbaSignificance Level: 95%
412617833176403443654044621Unweighted total
30195942948262425583326382Weighted total

Royal Mail unsorted bulk
****4****3******1****19mail
****7%****6%******1%****5%

cdf

Royal Mail sorted bulk
*********1******2****10mail
****1%****2%******3%****3%

bfgjlbfjl

Royal Mail Wholesale
****-****-******-****1Access
****-%****-%******-%*****%

j

Bulk mail product from a
different provider

*********2******-****7(please specify)
*****%****4%******-%****2%

cjjcj

Do not use a specific
****55****43******56****344product for bulk mail
****93%****88%******96%****90%

elabeghlelbel
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
245110117149621Unweighted total
1098175118382Weighted total

Royal Mail unsorted bulk
832619mail
7%4%3%5%5%

Royal Mail sorted bulk
*43310mail
*%6%4%2%3%

dd

Royal Mail Wholesale
1-*-1Access
1%-%*%-%*%

Bulk mail product from a
different provider

32*37(please specify)
2%2%*%2%2%

Do not use a specific
977169107344product for bulk mail
89%88%93%91%90%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
11525337811182360Unweighted total
3146341122529Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************15mail
********************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********************12customer packs etc
********************42%

Publications, such as
magazines, periodicals,

********************11customer newsletters
********************37%

********************1Other
********************2%

********************2Don't know
********************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
13614054771-131260Unweighted total
32*2523341-11**29Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************42%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************37%

**************************1Other
**************************2%

**************************2Don't know
**************************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1351415666-115-260Unweighted total
32*252316-111-*29Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************42%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************37%

**************************1Other
**************************2%

**************************2Don't know
**************************8%
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Table 86  (continuation)                                                                                                                                                   Page 1754

QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*f*e*d*c*b*aSignificance Level: 95%
11491743333-13314360Unweighted total
227623192-5**2129Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************42%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************37%

************************1Other
************************2%

************************2Don't know
************************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*b*a*baSignificance Level: 95%
231719-6060Unweighted total
10107-2929Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********1515mail
********52%52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********1212customer packs etc
********42%42%

Publications, such as
magazines, periodicals,

********1111customer newsletters
********37%37%

********11Other
********2%2%

********22Don't know
********8%8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*c*b*aSignificance Level: 95%
352231149---119242560Unweighted total
16103227---**2141329Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************42%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************37%

**************************1Other
**************************2%

**************************2Don't know
**************************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-227183350573453475060Unweighted total
-*32*31422291022161929Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************15**15****15mail
****************53%**68%****52%

ee

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

****************12**7****12customer packs etc
****************41%**33%****42%

d

Publications, such as
magazines, periodicals,

****************11**11****11customer newsletters
****************38%**49%****37%

f

****************1**1****1Other
****************2%**3%****2%

****************2*******2Don't know
****************8%**1%****8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
22015106-----2-3260Unweighted total
*4755-----1-929Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************42%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************37%

**************************1Other
**************************2%

**************************2Don't know
**************************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*b*a*e*d*c*b*aSignificance Level: 95%
3506541421818126760Unweighted total
1213263*7*422229Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

******15****************15mail
******57%****************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

******10****************12customer packs etc
******39%****************42%

Publications, such as
magazines, periodicals,

******10****************11customer newsletters
******37%****************37%

******1****************1Other
******2%****************2%

******2****************2Don't know
******8%****************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*a*ba*b*a*b*aSignificance Level: 95%
-144812430292760Unweighted total
-41941912*129Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************15mail
********************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********************12customer packs etc
********************42%

Publications, such as
magazines, periodicals,

********************11customer newsletters
********************37%

********************1Other
********************2%

********************2Don't know
********************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cb*aSignificance Level: 95%
1640413144471102618-13451160Unweighted total
8181591519*476-614629Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************************15mail
****************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

****************************12customer packs etc
****************************42%

Publications, such as
magazines, periodicals,

****************************11customer newsletters
****************************37%

****************************1Other
****************************2%

****************************2Don't know
****************************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
-22443397519192660Unweighted total
-1*319144264629Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********************15mail
**********************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**********************12customer packs etc
**********************42%

Publications, such as
magazines, periodicals,

**********************11customer newsletters
**********************37%

**********************1Other
**********************2%

**********************2Don't know
**********************8%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
4214348-315533594958505860Unweighted total
188121-112514291827192729Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************13**15**15**1515mail
************52%**52%**56%**56%52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************12**12**12**1212customer packs etc
************49%**42%**45%**45%42%

Publications, such as
magazines, periodicals,

************11**11**11**1111customer newsletters
************44%**38%**40%**40%37%

************1*****1**11Other
************2%**1%**2%**2%2%

***************2******2Don't know
************1%**8%**1%**1%8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
28324531083813114-1360Unweighted total
12171847319532-429Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************42%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************37%

************************1Other
************************2%

************************2Don't know
************************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 86  (continuation)                                                                                                                                                   Page 1765

QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
22641065831031560Unweighted total
***32111*21429Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************42%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************37%

************************1Other
************************2%

************************2Don't know
************************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
321641114536560Unweighted total
21444*5125129Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********************15mail
**********************52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**********************12customer packs etc
**********************42%

Publications, such as
magazines, periodicals,

**********************11customer newsletters
**********************37%

**********************1Other
**********************2%

**********************2Don't know
**********************8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2115101460Unweighted total
885829Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********15mail
********52%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********12customer packs etc
********42%

Publications, such as
magazines, periodicals,

********11customer newsletters
********37%

********1Other
********2%

********2Don't know
********8%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
10525335811162257Unweighted total
3146341122327Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************15mail
********************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********************12customer packs etc
********************45%

Publications, such as
magazines, periodicals,

********************11customer newsletters
********************40%

********************1Other
********************2%

********************-Don't know
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
13513853671-131257Unweighted total
32*2321341-11**27Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************45%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************40%

**************************1Other
**************************2%

**************************-Don't know
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1341395556-115-257Unweighted total
31*232116-111-*27Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************45%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************40%

**************************1Other
**************************2%

**************************-Don't know
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*bah*g*f*e*d*c*b*aSignificance Level: 95%
11461740303-13314357Unweighted total
225621172-5**2127Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************45%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************40%

************************1Other
************************2%

************************-Don't know
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*b*a*baSignificance Level: 95%
231519-5757Unweighted total
10107-2727Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********1515mail
********56%56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********1212customer packs etc
********45%45%

Publications, such as
magazines, periodicals,

********1111customer newsletters
********40%40%

********11Other
********2%2%

********--Don't know
********-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*c*b*aSignificance Level: 95%
342121146---119232357Unweighted total
16101225---**2141127Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************45%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************40%

**************************1Other
**************************2%

**************************-Don't know
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-227183149543251454857Unweighted total
-*32*31422261022161927Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************15**15****15mail
****************57%**68%****56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

****************12**7****12customer packs etc
****************44%**33%****45%

Publications, such as
magazines, periodicals,

****************11**11****11customer newsletters
****************42%**49%****40%

f

****************1**1****1Other
****************2%**3%****2%

****************-**-****-Don't know
****************-%**-%****-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
1201596-----2-3057Unweighted total
*4755-----1-927Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************15mail
**************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************************12customer packs etc
**************************45%

Publications, such as
magazines, periodicals,

**************************11customer newsletters
**************************40%

**************************1Other
**************************2%

**************************-Don't know
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*b*a*e*d*c*b*aSignificance Level: 95%
2495521311817125757Unweighted total
1213242*7*422227Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

******15****************15mail
******62%****************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

******10****************12customer packs etc
******43%****************45%

Publications, such as
magazines, periodicals,

******10****************11customer newsletters
******40%****************40%

******1****************1Other
******3%****************2%

******-****************-Don't know
******-%****************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*a*b*a*b*a*b*aSignificance Level: 95%
-134611329292757Unweighted total
-41841912*127Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************15mail
********************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********************12customer packs etc
********************45%

Publications, such as
magazines, periodicals,

********************11customer newsletters
********************40%

********************1Other
********************2%

********************-Don't know
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cb*aSignificance Level: 95%
1640403043461102517-13431157Unweighted total
8181591519*476-614627Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************************15mail
****************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

****************************12customer packs etc
****************************45%

Publications, such as
magazines, periodicals,

****************************11customer newsletters
****************************40%

****************************1Other
****************************2%

****************************-Don't know
****************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
-22442386418182557Unweighted total
-1*319144264627Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********************15mail
**********************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**********************12customer packs etc
**********************45%

Publications, such as
magazines, periodicals,

**********************11customer newsletters
**********************40%

**********************1Other
**********************2%

**********************-Don't know
**********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
4014346-305331564756485657Unweighted total
168119-112514271827192727Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************13**15**15**1515mail
************53%**57%**56%**56%56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************12**12**12**1212customer packs etc
************49%**46%**45%**45%45%

Publications, such as
magazines, periodicals,

************11**11**11**1111customer newsletters
************44%**41%**40%**40%40%

************1*****1**11Other
************2%**1%**2%**2%2%

************-**-**-**--Don't know
************-%**-%**-%**-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 87  (continuation)                                                                                                                                                   Page 1781

QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
2631433983711113-1257Unweighted total
10171647317532-327Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************45%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************40%

************************1Other
************************2%

************************-Don't know
************************-%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
2164105573931457Unweighted total
***32*11*21427Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************15mail
************************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

************************12customer packs etc
************************45%

Publications, such as
magazines, periodicals,

************************11customer newsletters
************************40%

************************1Other
************************2%

************************-Don't know
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
321541014535557Unweighted total
21444*5122127Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********************15mail
**********************56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**********************12customer packs etc
**********************45%

Publications, such as
magazines, periodicals,

**********************11customer newsletters
**********************40%

**********************1Other
**********************2%

**********************-Don't know
**********************-%
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QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d,e,f,g,h,i,j,k

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2014101357Unweighted total
885627Weighted total

Advertising and
promotional material,
such as catalogues,
brochures and direct

********15mail
********56%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

********12customer packs etc
********45%

Publications, such as
magazines, periodicals,

********11customer newsletters
********40%

********1Other
********2%

********-Don't know
********-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 87  (continuation)                                                                                                                                                   Page 1785

QV8o/p. Do you use any of the following products to send your bulk mailings?
Royal Mail bulk mail
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10) with an opinion

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

4637994245627611174817361812Letters
99%91%92%92%88%95%94%97%95%90%91%

abcdaaaa

3532823413806710154313081375Large letters
77%78%76%74%59%84%84%86%84%68%69%

aaaaaaaa

353192339411679164213591426Parcels and packets
76%75%86%74%64%84%84%90%82%71%71%

aabeaaaaba

Advertising and
promotional material,
such as catalogues,
brochures and direct

423695391520689154415831651mail
91%88%88%85%81%86%82%86%86%82%83%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

272573286304527133210271078customer packs etc
58%62%68%62%48%64%60%71%63%53%54%

aaaaaaa

Other everyday
correspondence, such as
invoices, one off bills

4138974115137310174616141687etc.
88%92%91%90%80%91%85%95%91%84%84%

aaaaadada

Publications, such as
magazines, periodicals,

383382368453639144014151477customer newsletters
83%82%76%80%71%78%78%80%78%74%74%

aaaa

Goods / business
supplies / large packets

---2-----22ordered via lorry
-%-%-%*%-%-%-%-%-%*%*%

Legal / accounts
-----------documents / tax forms
-%-%-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

262960274314496123010371086to customers)
56%71%56%60%49%61%56%68%59%54%54%

aceaaabda

-----------Refused
-%-%-%-%-%-%-%-%-%-%-%

---26*-*-1515None of these
-%-%-%*%1%*%-%1%-%1%1%

b
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

---*-----**Other
-%-%-%*%-%-%-%-%-%*%*%

----1**--11Don't know
-%-%-%-%*%*%1%-%-%*%*%

ab
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

7884871563138150181286155632911461531812Letters
88%91%88%91%92%92%88%89%87%87%94%96%93%91%

efgkmdefgkm

626769117693114142226122422181081101375Large letters
70%73%70%68%62%70%69%70%69%58%70%71%67%69%

di

5371711231105125136249126512121111161426Parcels and packets
60%77%72%72%70%77%66%77%71%70%68%73%70%71%

cgmmmmgmcgjmmmm

Advertising and
promotional material,
such as catalogues,
brochures and direct

7777831413132133171270142572411391291651mail
87%84%84%82%88%82%82%84%80%79%77%91%78%83%

acccacacdeghj

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

485254924899897169953216089951078customer packs etc
54%57%55%54%59%60%47%53%53%44%51%59%57%54%

gdgdg

Other everyday
correspondence, such as
invoices, one off bills

8082851440132140170278147562431341391687etc.
90%89%86%84%88%86%82%86%82%78%78%88%84%84%

cdegjcdegjccccc

Publications, such as
magazines, periodicals,

5970721277111130154250128462131161291477customer newsletters
66%76%73%74%74%80%75%78%72%63%68%77%78%74%

cdmcdmcdmmcdmmcdm

Goods / business
supplies / large packets

---2---2-----2ordered via lorry
-%-%-%*%-%-%-%1%-%-%-%-%-%*%

Legal / accounts
--------------documents / tax forms
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

45485793478101105188903515092961086to customers)
51%53%58%54%52%62%51%58%50%49%48%61%58%54%

ccegmcc

--------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

--21321253*---15None of these
-%-%2%1%2%1%1%1%2%*%-%-%-%1%

clmclmclmclm
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

*------------*Other
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

---1---*----11Don't know
-%-%-%*%-%-%-%*%-%-%-%-%1%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

8088921553166145163302120602771122061812Letters
88%89%87%91%92%92%90%89%85%89%93%94%94%91%

ekeekmekm

63707311681161161212479044199851511375Large letters
70%71%69%69%65%73%66%73%64%65%67%71%69%69%

e

547376122312512311525710644206871601426Parcels and packets
59%74%72%72%70%78%63%76%75%65%69%72%73%71%

gmmgmmgmgmgmmmm

Advertising and
promotional material,
such as catalogues,
brochures and direct

7781861407152133148283120602281061761651mail
85%83%81%83%85%84%82%84%84%89%76%88%80%83%

cccccc

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

48535692111389811887330150721261078customer packs etc
52%54%53%54%63%56%44%56%52%45%50%60%57%54%

ggcdgjkmgggg

Other everyday
correspondence, such as
invoices, one off bills

7987911430159144150290109582391011791687etc.
88%88%86%84%89%91%82%86%77%86%80%84%82%84%

ceacejeeceacegje

Publications, such as
magazines, periodicals,

597475126913212513726810644195941691477customer newsletters
65%75%71%74%73%79%75%79%75%66%65%78%77%74%

cmcmcmcmcdkmcmcmcm

Goods / business
supplies / large packets

---2---2-----2ordered via lorry
-%-%-%*%-%-%-%1%-%-%-%-%-%*%

Legal / accounts
--------------documents / tax forms
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

4547599359397952017535139711281086to customers)
50%48%55%55%52%62%52%59%53%52%46%59%58%54%

cclclmclmccl

--------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

--21321233*--215None of these
-%-%1%1%1%1%1%1%2%*%-%-%1%1%

clmclm
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

*------------*Other
1%-%-%-%-%-%-%-%-%-%-%-%-%*%

j

---1---*----11Don't know
-%-%-%*%-%-%-%*%-%-%-%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

170164239414186791076853417040154441812Letters
85%91%92%90%90%96%93%89%91%96%90%93%91%

bbeh

13712383211054516903839113432123381375Large letters
68%69%75%67%68%80%51%65%72%77%72%80%69%

afefhffffefh

14212843211105522724045112734132341426Parcels and packets
71%71%75%70%69%65%54%75%68%82%77%71%71%

afdfghfdfghdfghf

Advertising and
promotional material,
such as catalogues,
brochures and direct

16414873721279608885749816235150391651mail
82%83%87%81%81%79%78%83%87%85%88%81%83%

afhfgh

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

99979251828421473530711224100251078customer packs etc
49%54%58%53%56%43%47%51%60%58%58%53%54%

agefggg

Other everyday
correspondence, such as
invoices, one off bills

16415233731314624835851716537147451687etc.
82%85%87%84%83%74%79%86%88%88%85%94%84%

gfgfghggfgh

Publications, such as
magazines, periodicals,

14313353491128534824443715635141361477customer newsletters
71%74%81%72%71%74%59%73%84%83%82%76%74%

afffefghfhefhf

Goods / business
supplies / large packets

-2-22-------2ordered via lorry
-%*%-%*%*%-%-%-%-%-%-%-%*%

Legal / accounts
-------------documents / tax forms
-%-%-%-%-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

10098525183440053303389928106231086to customers)
50%55%59%53%53%48%40%57%53%66%62%48%54%

afffafgafgh

-------------Refused
-%-%-%-%-%-%-%-%-%-%-%-%-%

3123127-24--*215None of these
2%1%1%1%1%-%3%1%-%-%*%4%1%

abdeghbdegh
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

-*-*-*------*Other
-%*%-%*%-%*%-%-%-%-%-%-%*%

h

-1-1-1----*-1Don't know
-%*%-%*%-%1%-%-%-%-%*%-%*%

eh
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

368291112411916931812Letters
94%93%90%85%91%91%

aab

2962488107313021375Large letters
76%80%65%53%70%69%

aab

3252518298413431426Parcels and packets
83%81%66%60%72%71%

aab

Advertising and
promotional material,
such as catalogues,
brochures and direct

333266102111115401651mail
85%85%82%80%83%83%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

2351886405310251078customer packs etc
60%60%51%38%55%54%

aab

Other everyday
correspondence, such as
invoices, one off bills

340288103311215751687etc.
87%93%83%80%85%84%

aac

Publications, such as
magazines, periodicals,

3042538969413831477customer newsletters
78%81%72%67%74%74%

aa

Goods / business
supplies / large packets

--2-22ordered via lorry
-%-%*%-%*%*%

Legal / accounts
------documents / tax forms
-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

2651896136810181086to customers)
68%61%49%49%55%54%

aba

------Refused
-%-%-%-%-%-%

-21021315None of these
-%1%1%1%1%1%

c

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 88  (continuation)                                                                                                                                                   Page 1794

QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

-*--**Other
-%*%-%-%*%*%

1-*-11Don't know
*%-%*%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

287758767351777**********2925215251812Letters
94%94%87%94%91%**********93%94%90%91%

aaai

242625507351340**********3020711321375Large letters
79%77%57%96%68%**********95%77%67%69%

aaabiabiai

261648517331393**********2822711661426Parcels and packets
85%80%58%90%71%**********89%85%69%71%

abaaiaiai

Advertising and
promotional material,
such as catalogues,
brochures and direct

268677705281623**********2324013831651mail
88%84%80%76%83%**********73%89%82%83%

abacacij

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

190490398231055**********181678881078customer packs etc
62%61%45%63%54%**********58%62%52%54%

aaai

Other everyday
correspondence, such as
invoices, one off bills

264724699291658**********2323514231687etc.
86%90%79%79%84%**********75%87%84%84%

aaccj

Publications, such as
magazines, periodicals,

244632602261451**********2321812331477customer newsletters
80%78%68%71%74%**********72%81%73%74%

aaaij

Goods / business
supplies / large packets

--2-2**********--22ordered via lorry
-%-%*%-%*%**********-%-%*%*%

Legal / accounts
-----**********----documents / tax forms
-%-%-%-%-%**********-%-%-%-%

Order fulfilment
(sending ordered goods

206490390221064**********171848801086to customers)
67%61%44%60%54%**********56%68%52%54%

abaaci

-----**********----Refused
-%-%-%-%-%**********-%-%-%-%

-312-15**********--1515None of these
-%*%1%-%1%**********-%-%1%1%

bc
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

*---***********-*-*Other
*%-%-%-%*%**********-%*%-%*%

*1--1**********-*11Don't know
*%*%-%-%*%**********-%*%*%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 88  (continuation)                                                                                                                                                   Page 1797

QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********6411731039356558128772211981812Letters
**********98%96%93%94%94%96%97%97%91%

efdefdef

**********5496886430548710676639891375Large letters
**********83%79%77%81%83%80%89%80%69%

abfacdef

**********4992088530253110136019361426Parcels and packets
**********75%75%79%80%90%76%81%75%71%

abacacabcefac

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********521027979333525112464010451651mail
**********80%84%87%88%89%84%86%84%83%

abcacacabc

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**********387346672663848074817451078customer packs etc
**********58%60%59%70%65%60%64%60%54%

abcabcdfacfacf

Other everyday
correspondence, such as
invoices, one off bills

**********6210791021349524118767110991687etc.
**********94%88%91%92%89%89%90%89%84%

aaacacd

Publications, such as
magazines, periodicals,

**********5193290331848410226059441477customer newsletters
**********77%76%80%84%82%76%81%76%74%

abcacacacac

Goods / business
supplies / large packets

**********-222-2222ordered via lorry
**********-%*%*%*%-%*%*%*%*%

Legal / accounts
**********---------documents / tax forms
**********-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

**********357126802394187814787161086to customers)
**********54%58%61%63%71%58%64%58%54%

abcacabcefac

**********---------Refused
**********-%-%-%-%-%-%-%-%-%

**********-211122215None of these
**********-%*%*%*%*%*%*%*%1%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********-**-*****Other
**********-%*%*%-%*%*%*%*%*%

**********-111*1111Don't know
**********-%*%*%*%*%*%*%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**169320336451**************5391812Letters
**97%98%96%94%**************95%91%

aa

**160279285337**************4701375Large letters
**92%85%82%70%**************83%69%

abcaa

**148265267325**************5151426Parcels and packets
**86%81%76%68%**************90%71%

abaa

Advertising and
promotional material,
such as catalogues,
brochures and direct

**144289289392**************5071651mail
**83%88%83%82%**************89%83%

abd

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**102219210271**************3741078customer packs etc
**59%67%60%56%**************66%54%

abd

Other everyday
correspondence, such as
invoices, one off bills

**157302298419**************5071687etc.
**91%92%85%87%**************89%84%

bab

Publications, such as
magazines, periodicals,

**141267250352**************4691477customer newsletters
**81%82%72%73%**************82%74%

abab

Goods / business
supplies / large packets

**---2**************-2ordered via lorry
**-%-%-%*%**************-%*%

Legal / accounts
**----**************--documents / tax forms
**-%-%-%-%**************-%-%

Order fulfilment
(sending ordered goods

**117208197249**************4031086to customers)
**68%64%56%52%**************71%54%

abab

**----**************--Refused
**-%-%-%-%**************-%-%

**---2**************115None of these
**-%-%-%*%***************%1%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

***---****************Other
***%-%-%-%***************%*%

***1--***************1Don't know
***%*%-%-%***************%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

4512421771631150**372**871541291791812Letters
93%96%86%91%94%**95%**91%97%96%93%91%

bd

3410331331239134**325**771411141461375Large letters
70%80%64%69%84%**83%**80%89%84%76%69%

bada

379751631260143**352**921441231641426Parcels and packets
76%76%79%70%89%**90%**96%91%91%86%71%

aa

Advertising and
promotional material,
such as catalogues,
brochures and direct

4210811721475145**345**791521201641651mail
87%84%83%82%91%**88%**82%96%89%86%83%

abd

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

29776112963101**254**58105911301078customer packs etc
61%60%54%54%63%**65%**60%66%67%68%54%

c

Other everyday
correspondence, such as
invoices, one off bills

3911471641519144**346**761461201731687etc.
81%89%79%85%90%**88%**80%92%89%90%84%

bddd

Publications, such as
magazines, periodicals,

359861571317125**328**761431111471477customer newsletters
72%76%76%74%78%**84%**80%90%82%76%74%

abd

Goods / business
supplies / large packets

-2-2-**-**----2ordered via lorry
-%*%-%*%-%**-%**-%-%-%-%*%

Legal / accounts
-----**-**-----documents / tax forms
-%-%-%-%-%**-%**-%-%-%-%-%

Order fulfilment
(sending ordered goods

24756122961107**289**73113971261086to customers)
50%59%59%54%67%**74%**77%71%72%66%54%

bca
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

-----**-**-----Refused
-%-%-%-%-%**-%**-%-%-%-%-%

-2312-**1**---115None of these
-%*%2%1%-%***%**-%-%-%*%1%

-**-***-**-*--*Other
-%*%*%-%*%**-%**-%*%-%-%*%

a

-1-1-*****-*--1Don't know
-%*%-%*%-%***%**-%*%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**1161119298167390**158111711812Letters
**98%97%96%88%97%**95%88%98%91%

bb

**103935264149338**14798621375Large letters
**88%81%85%78%84%**88%77%85%69%

bbbb

**94868255169362**152113691426Parcels and packets
**80%75%82%89%90%**91%90%96%71%

bb

Advertising and
promotional material,
such as catalogues,
brochures and direct

**104977267169355**150115671651mail
**88%85%86%89%89%**90%91%93%83%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**74697192123261**12688511078customer packs etc
**63%60%62%65%65%**75%70%71%54%

b

Other everyday
correspondence, such as
invoices, one off bills

**1071033276164359**153113651687etc.
**91%89%89%87%90%**91%89%89%84%

Publications, such as
magazines, periodicals,

**99889241157327**137107621477customer newsletters
**84%77%78%83%82%**82%85%85%74%

ab

Goods / business
supplies / large packets

**-2---**---2ordered via lorry
**-%*%-%-%-%**-%-%-%*%

Legal / accounts
**-----**----documents / tax forms
**-%-%-%-%-%**-%-%-%-%

Order fulfilment
(sending ordered goods

**77675190125293**11986541086to customers)
**65%58%61%66%73%**71%69%75%54%

bb

**-----**----Refused
**-%-%-%-%-%**-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**-2-1-**---15None of these
**-%*%-%*%-%**-%-%-%1%

******-**-*-*Other
***%*%*%*%-%**-%*%-%*%

a

**-1--***---1Don't know
**-%*%-%-%*%**-%-%-%*%
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Table 88  (continuation)                                                                                                                                                   Page 1805

QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**75710034376941158**106338375**746172571812Letters
**97%97%96%97%97%**93%94%94%**98%96%96%91%

**645851382637959**92299336**625712351375Large letters
**83%82%84%89%80%**81%83%85%**82%89%88%69%

aacc

**597800418574901**98328364**585142221426Parcels and packets
**76%77%92%80%75%**86%91%92%**77%80%83%71%

abacc

Advertising and
promotional material,
such as catalogues,
brochures and direct

**6718784046131007**100318360**665492281651mail
**86%85%89%86%84%**88%88%91%**86%86%86%83%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**474636302462715**75249255**464091791078customer packs etc
**61%61%66%65%60%**66%69%64%**60%64%67%54%

aa

Other everyday
correspondence, such as
invoices, one off bills

**7039374046421064**94321354**705762421687etc.
**90%90%89%90%89%**83%89%89%**92%90%91%84%

cc

Publications, such as
magazines, periodicals,

**609808374580914**97297331**665222171477customer newsletters
**78%78%82%81%76%**85%83%83%**87%81%81%74%

aa

Goods / business
supplies / large packets

**-2-22**---**-2-2ordered via lorry
**-%*%-%*%*%**-%-%-%**-%*%-%*%

Legal / accounts
**-----**---**----documents / tax forms
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Order fulfilment
(sending ordered goods

**478608327463696**80258289**484181781086to customers)
**61%59%72%65%58%**70%72%73%**63%65%67%54%

aba

**-----**---**----Refused
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-*-22**--1**-2-15None of these
**-%*%-%*%*%**-%-%*%**-%*%-%1%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

******************Other
***%*%*%*%*%***%*%*%**1%*%*%*%

**11*11**-****-1*1Don't know
***%*%*%*%*%**-%*%*%**-%*%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******5477395047682542182741812Letters
******90%97%95%95%94%95%97%94%91%

aa

******4465281841582251902461375Large letters
******73%82%82%82%81%84%85%84%69%

******4361377543632472042701426Parcels and packets
******71%77%78%87%88%93%91%92%71%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******4668184745612401992631651mail
******77%86%85%92%86%90%89%90%83%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******3148661034481721592181078customer packs etc
******52%61%61%69%67%64%71%75%54%

c

Other everyday
correspondence, such as
invoices, one off bills

******4871689545582362032711687etc.
******80%90%90%92%81%88%91%93%84%

dddcd

Publications, such as
magazines, periodicals,

******4362377843592241792461477customer newsletters
******71%78%78%88%82%84%80%84%74%

Goods / business
supplies / large packets

******--2-----2ordered via lorry
******-%-%*%-%-%-%-%-%*%

Legal / accounts
******---------documents / tax forms
******-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

******3448559438491941612071086to customers)
******57%61%60%78%68%73%72%71%54%

******---------Refused
******-%-%-%-%-%-%-%-%-%

******-*2-----15None of these
******-%*%*%-%-%-%-%-%1%

******-***-****Other
******-%*%*%1%-%*%*%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******-11--*-*1Don't know
******-%*%*%-%-%*%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

1471234581459**34417551014174613381812135818121812Letters
91%93%96%91%**95%96%94%91%94%99%99%100%91%

aededebcde

1101198451101**2941333870135611471375137513581375Large letters
68%79%74%69%**81%73%81%71%80%75%100%75%69%

bbbaceeacdee

1139195431132**32413551014140014261351114713381426Parcels and packets
70%78%70%71%**90%74%94%73%100%74%83%74%71%

bbbcabceace

Advertising and
promotional material,
such as catalogues,
brochures and direct

1317233571303**3221525973165112781537123515271651mail
81%93%95%82%**89%84%90%86%90%84%90%84%83%

babbacaceace

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

85416731870**24310226731078882104387110391078customer packs etc
53%66%52%55%**67%56%62%56%62%57%63%57%54%

bbbaceace

Other everyday
correspondence, such as
invoices, one off bills

1380213511360**3151570975168712901581125315711687etc.
85%85%84%85%**87%86%90%88%90%86%91%87%84%

bcaceace

Publications, such as
magazines, periodicals,

1183208501175**2861376886147711671394113513841477customer newsletters
73%83%83%74%**79%76%82%77%82%76%83%76%74%

bbaceace

Goods / business
supplies / large packets

2--2**-22222222ordered via lorry
*%-%-%*%**-%*%*%*%*%*%*%*%*%

Legal / accounts
----**---------documents / tax forms
-%-%-%-%**-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

85416835867**24810307381086955103988610331086to customers)
53%67%57%54%**69%57%68%57%67%57%64%57%54%

bbbaceace

----**---------Refused
-%-%-%-%**-%-%-%-%-%-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

102-9**--------15None of these
1%1%-%1%**-%-%-%-%-%-%-%-%1%

*---**---*----*Other
*%-%-%-%**-%-%-%*%-%-%-%-%*%

1--1**--------1Don't know
*%-%-%*%**-%-%-%-%-%-%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

8239891491100209314130518125375**2901812Letters
88%93%91%94%89%93%90%94%87%90%**88%91%

bb

58279311347116425795915419667**2271375Large letters
62%74%69%67%70%76%66%80%67%80%**69%69%

bbbb

636790114580191237102416123472**2661426Parcels and packets
68%74%70%75%81%70%70%84%81%87%**81%71%

bcbc

Advertising and
promotional material,
such as catalogues,
brochures and direct

752899135486199299118116324874**2831651mail
81%84%82%82%85%88%81%85%86%89%**86%83%

bb

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

4576218627013719675412416952**2011078customer packs etc
49%58%52%66%58%58%52%65%58%62%**61%54%

bcbb

Other everyday
correspondence, such as
invoices, one off bills

740946139789190288122216923668**2681687etc.
79%89%85%84%81%85%84%88%81%82%**82%84%

b

Publications, such as
magazines, periodicals,

644833119782185281104114822665**2581477customer newsletters
69%78%73%78%79%83%71%78%78%79%**78%74%

bcbb

Goods / business
supplies / large packets

-22---2---**-2ordered via lorry
-%*%*%-%-%-%*%-%-%-%**-%*%

Legal / accounts
----------**--documents / tax forms
-%-%-%-%-%-%-%-%-%-%**-%-%

Order fulfilment
(sending ordered goods

4806058566915220074613717854**2071086to customers)
52%57%52%66%65%59%51%71%62%65%**63%54%

bccbbc

----------**--Refused
-%-%-%-%-%-%-%-%-%-%**-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

1231221213-3-**315None of these
1%*%1%2%*%1%1%-%1%-%**1%1%

a

-**--*--*-****Other
-%*%*%-%-%*%-%-%*%-%***%*%

1*1--*1---**-1Don't know
*%*%*%-%-%*%*%-%-%-%**-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

60**10443467720473265171441812Letters
82%**93%92%91%94%98%95%95%94%100%95%91%

dd

44**7834397017442859151211375Large letters
60%**70%72%77%86%82%90%82%85%87%80%69%

dd

48**8037406919473064121191426Parcels and packets
67%**72%80%79%84%94%95%89%92%68%78%71%

ddcdabab

Advertising and
promotional material,
such as catalogues,
brochures and direct

54**9639437118462962141271651mail
74%**86%82%85%87%87%94%85%90%81%84%83%

dcd

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

35**7123325515362346111011078customer packs etc
48%**63%49%63%67%74%72%67%66%64%66%54%

ad

Other everyday
correspondence, such as
invoices, one off bills

58**9442457421452963171381687etc.
80%**84%89%89%91%100%92%87%91%100%91%84%

dacdacd

Publications, such as
magazines, periodicals,

50**9540417218452860151281477customer newsletters
69%**84%85%82%88%88%91%82%87%88%84%74%

ddd

Goods / business
supplies / large packets

-**----------2ordered via lorry
-%**-%-%-%-%-%-%-%-%-%-%*%

Legal / accounts
-**-----------documents / tax forms
-%**-%-%-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

28**61283348142918429861086to customers)
39%**55%59%65%58%68%58%54%60%51%57%54%

dd

-**-----------Refused
-%**-%-%-%-%-%-%-%-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

-**----------15None of these
-%**-%-%-%-%-%-%-%-%-%-%1%

-**----------*Other
-%**-%-%-%-%-%-%-%-%-%-%*%

-**1-11-----11Don't know
-%**1%-%2%1%-%-%-%-%-%1%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

102100234**1552601111851562201361131812Letters
88%81%89%**89%93%87%93%90%93%94%95%91%

kkkkkfkfkl

7378177**11719588137122169104891375Large letters
64%63%68%**67%70%69%69%70%71%72%74%69%

ikl

8084189**11619797130137167118811426Parcels and packets
69%69%72%**66%70%76%66%79%71%82%68%71%

aeghklaceghijkl

Advertising and
promotional material,
such as catalogues,
brochures and direct

93104213**136238108171150187120951651mail
80%85%82%**78%85%84%86%86%79%84%80%83%

hch

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

5655144**60127761089017189811078customer packs etc
49%45%55%**35%45%60%55%52%72%62%68%54%

hghkhghkghhghiklbdefghijkldeghijkl

Other everyday
correspondence, such as
invoices, one off bills

91106220**140233110166157204123941687etc.
79%86%84%**81%83%86%84%90%86%86%79%84%

ahlaghl

Publications, such as
magazines, periodicals,

8090206**12521796135135174106811477customer newsletters
69%73%79%**72%77%75%68%78%74%74%68%74%

aelaee

Goods / business
supplies / large packets

---**------2-2ordered via lorry
-%-%-%**-%-%-%-%-%-%1%-%*%

gj

Legal / accounts
---**---------documents / tax forms
-%-%-%**-%-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

6165130**791507710511314081571086to customers)
53%53%50%**45%53%60%53%65%59%56%48%54%

ahjaeghjklahj

---**---------Refused
-%-%-%**-%-%-%-%-%-%-%-%-%

3--**312221--15None of these
3%-%-%**2%*%2%1%1%*%-%-%1%

agjkjjjj
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

---**-*------*Other
-%-%-%**-%*%-%-%-%-%-%-%*%

--1**-------*1Don't know
-%-%*%**-%-%-%-%-%-%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

4354564534681812Letters
87%91%91%94%91%

dd

3293383473611375Large letters
66%68%69%72%69%

d

3533423633671426Parcels and packets
71%68%73%73%71%

Advertising and
promotional material,
such as catalogues,
brochures and direct

4104104294021651mail
82%82%86%80%83%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

2562072753411078customer packs etc
51%41%55%68%54%

ccbcd

Other everyday
correspondence, such as
invoices, one off bills

4174164324221687etc.
83%83%86%84%84%

Publications, such as
magazines, periodicals,

3763743663611477customer newsletters
75%75%73%72%74%

Goods / business
supplies / large packets

---22ordered via lorry
-%-%-%*%*%

Legal / accounts
-----documents / tax forms
-%-%-%-%-%

Order fulfilment
(sending ordered goods

2562572952781086to customers)
51%51%59%56%54%

cd

-----Refused
-%-%-%-%-%

347115None of these
1%1%1%*%1%

a

-*--*Other
-%*%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

1--*1Don't know
*%-%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1466811440750571410016644814702184Unweighted total
4637994245627611174817361812Weighted total

Urgent delivery - on the
same day or a specific

1068664214348206221time the next day
21%16%8%16%8%19%24%24%16%12%12%

acaaaaaba

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

20103211195224612394416system)
42%26%32%26%17%29%34%37%25%23%23%

abdaaaaabe

Timed delivery (i.e. to
arrive by specific time

8714584213347204217/day)
18%20%15%14%7%18%26%21%15%12%12%

aaaaaabab

4136943985477310174616631736Standard delivery
90%97%95%94%97%96%96%97%96%96%96%

be

14213605413337219232International delivery
30%6%13%14%10%17%25%19%14%13%13%

abcdaaabea

1*1563*121922Cross-Border Delivery
1%1%1%1%1%4%3%5%3%1%1%

aaa

----**-*-*1Other (PLEASE SPECIFY)
-%-%-%-%*%*%-%*%-%*%*%

a

None of these (DO NOT
---41*--*55READ OUT)
-%-%-%1%*%*%-%-%*%*%*%

Don't Know (DO NOT READ
1121051**13133OUT)
2%3%2%2%1%2%*%1%3%2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2662682791371121121167264151632671021152184Unweighted total
7884871563138150181286155632911461531812Weighted total

Urgent delivery - on the
same day or a specific

913101891419174525442816221time the next day
12%16%11%12%10%12%9%16%16%6%14%6%10%12%

bbbbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

161819364292041803316862237416system)
20%21%22%23%21%13%23%28%21%25%29%15%24%23%

hhhbhmhbhjklmh

Timed delivery (i.e. to
arrive by specific time

710131872015183721446720217/day)
10%11%15%12%15%10%10%13%13%7%16%4%13%12%

bbbbbbbmb

7581841496131143177274147612691411531736Standard delivery
96%97%96%96%95%96%98%96%95%97%92%96%100%96%

cccccefhijk

m

15101119614142131153641617232International delivery
19%12%12%13%10%9%12%11%10%5%22%11%11%13%

defghijkabdefgh

lijkl

22------------22Cross-Border Delivery
28%-%-%-%-%-%-%-%-%-%-%-%-%1%

abcdefgh

ijkl

*-*----------1Other (PLEASE SPECIFY)
1%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

None of these (DO NOT
*--5--*3--2--5READ OUT)
*%-%-%*%-%-%*%1%-%-%1%-%-%*%

Don't Know (DO NOT READ
1122936123-85-33OUT)
1%2%2%2%2%4%1%1%2%-%3%4%-%2%

afgma
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
267270283136414712615126712556257751602184Unweighted total
8088921553166145163302120602771122061812Weighted total

Urgent delivery - on the
same day or a specific

9121019014212129205471124221time the next day
12%13%11%12%8%14%13%10%16%9%17%9%11%12%

fifijk

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

161720364342238672813851562416system)
20%19%22%23%21%15%23%22%23%21%31%13%30%23%

bhbfhijklbhlm

m

Timed delivery (i.e. to
arrive by specific time

711131861917173417543728217/day)
9%13%14%12%11%12%11%11%14%8%15%7%14%12%

bm

7686881486158137161285113592591122021736Standard delivery
96%97%96%96%95%94%99%94%94%98%93%100%98%96%

ccefhcefhc

1591219614122230135641224232International delivery
19%11%13%13%8%8%13%10%10%9%23%11%12%13%

efhijklabdefgh

ijkl

22------------22Cross-Border Delivery
27%-%-%-%-%-%-%-%-%-%-%-%-%1%

abcdefgh

ijkl

*-*----------1Other (PLEASE SPECIFY)
1%-%*%-%-%-%-%-%-%-%-%-%-%*%

j

None of these (DO NOT
*--5--*4--1--5READ OUT)
*%-%-%*%-%-%*%1%-%-%*%-%-%*%

j

Don't Know (DO NOT READ
1122938143-6*333OUT)
1%2%2%2%2%6%1%1%3%-%2%*%1%2%

abfgjlm
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
285189963215528621339355321555199652184Unweighted total
170164239414186791076853417040154441812Weighted total

Urgent delivery - on the
same day or a specific

26195401819021563143175221time the next day
15%12%10%13%13%19%7%12%8%8%11%11%12%

dbdef

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

433738932815832141292710328416system)
26%23%23%23%23%30%20%24%16%26%21%18%23%

dbdd

Timed delivery (i.e. to
arrive by specific time

25192481707918671182184217/day)
15%12%12%12%12%17%8%13%10%6%12%10%12%

c

163157337813586511026451616140145421736Standard delivery
96%96%96%96%96%96%93%97%95%100%94%95%96%

f

25207501829118579111223232International delivery
15%13%13%13%13%17%7%15%6%3%14%7%13%

cdcdfcdcd

319101191*51-2222Cross-Border Delivery
2%1%3%1%1%1%*%1%1%-%1%6%1%

adefh

-11-*------*1Other (PLEASE SPECIFY)
-%*%*%-%*%-%-%-%-%-%-%*%*%

None of these (DO NOT
-523--*12-2-5READ OUT)
-%*%1%*%-%-%*%*%1%-%1%-%*%

heh

Don't Know (DO NOT READ
330627132275-1233OUT)
2%2%2%2%2%2%3%1%3%-%1%4%2%

b
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
480358132412020642184Unweighted total
368291112411916931812Weighted total

Urgent delivery - on the
same day or a specific

45521217213221time the next day
12%18%11%6%13%12%

acb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

957824216400416system)
26%27%22%14%24%23%

ab

Timed delivery (i.e. to
arrive by specific time

53351287211217/day)
14%12%11%6%12%12%

b

355280107211716191736Standard delivery
96%97%95%99%96%96%

64431218224232International delivery
17%15%11%7%13%13%

aab

521522022Cross-Border Delivery
1%1%1%1%1%1%

--1-11Other (PLEASE SPECIFY)
-%-%*%-%*%*%

None of these (DO NOT
1-4-55READ OUT)
*%-%*%-%*%*%

Don't Know (DO NOT READ
6324*3233OUT)
2%1%2%*%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4779487597821061--596339917072184Unweighted total
287758767351777*--332925215251812Weighted total

Urgent delivery - on the
same day or a specific

42124549212**********433179221time the next day
15%16%7%25%12%**********15%13%12%12%

aaabi

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

7320813514403**********959344416system)
25%28%18%40%23%**********32%23%23%23%

aaabi

Timed delivery (i.e. to
arrive by specific time

47109618209**********439170217/day)
16%14%8%24%12%**********13%16%11%12%

aaaiai

272723740341702**********2823814641736Standard delivery
95%95%96%99%96%**********98%94%96%96%

461216611221**********935186232International delivery
16%16%9%32%12%**********30%14%12%13%

aaabiabi

4117*21***********41822Cross-Border Delivery
1%1%1%1%1%***********%1%1%1%

*-*-1**********-**1Other (PLEASE SPECIFY)
*%-%*%-%*%**********-%*%*%*%

None of these (DO NOT
122-5**********-145READ OUT)
*%*%*%-%*%**********-%*%*%*%

Don't Know (DO NOT READ
41315*32***********42933OUT)
1%2%2%1%2%**********2%2%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114041118143913735777321656103915632184Unweighted total
*1518246411731039356558128772211981812Weighted total

Urgent delivery - on the
same day or a specific

**********151491515778171106164221time the next day
**********23%13%14%16%14%13%15%14%12%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**********2227525799138309188286416system)
**********34%23%25%28%25%24%26%24%23%

ad

Timed delivery (i.e. to
arrive by specific time

**********15141144547516199154217/day)
**********23%12%14%15%14%13%14%13%12%

a

**********6111271000340532123568711511736Standard delivery
**********94%96%96%96%95%96%95%96%96%

**********131461315987168108152232International delivery
**********20%12%13%17%16%13%15%13%13%

aacf

**********114147716101522Cross-Border Delivery
**********1%1%1%2%1%1%1%1%1%

**********-***-*-*1Other (PLEASE SPECIFY)
**********-%*%*%*%-%*%-%*%*%

None of these (DO NOT
**********-211-22*5READ OUT)
**********-%*%*%*%-%*%*%*%*%

Don't Know (DO NOT READ
**********2251751127172333OUT)
**********3%2%2%2%2%2%2%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153364354054644-31312137002184Unweighted total
111693203364511-1*21065391812Weighted total

Urgent delivery - on the
same day or a specific

**33464842**************74221time the next day
**20%14%14%9%**************14%12%

abcaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**48729293**************131416system)
**28%22%27%21%**************24%23%

aa

Timed delivery (i.e. to
arrive by specific time

**30474931**************68217/day)
**18%15%14%7%**************13%12%

aaa

**162309319432**************5151736Standard delivery
**96%97%95%96%**************95%96%

**24394855**************82232International delivery
**15%12%14%12%**************15%13%

**2455**************722Cross-Border Delivery
**1%1%2%1%**************1%1%

**-*--**************-1Other (PLEASE SPECIFY)
**-%*%-%-%**************-%*%

None of these (DO NOT
**--2***************-5READ OUT)
**-%-%1%*%**************-%*%

Don't Know (DO NOT READ
**57412**************1033OUT)
**3%2%1%3%**************2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
681587207197426043428131291841722332184Unweighted total
4512421771631150353728871541291791812Weighted total

Urgent delivery - on the
same day or a specific

101592919227**45**14163114221time the next day
23%13%16%12%18%**12%**16%11%24%8%12%

aaaac

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

172914736950**81**22293843416system)
39%23%27%23%33%**22%**25%19%29%24%23%

aac

Timed delivery (i.e. to
arrive by specific time

71542719125**45**12162418217/day)
16%12%15%12%17%**12%**14%11%19%10%12%

ac

4511891671565144**356**811441211771736Standard delivery
100%96%94%96%96%**96%**93%94%94%99%96%

bcd

101583120128**49**11222725232International delivery
23%13%18%12%19%**13%**12%15%21%14%13%

aaaa

1163193**3***22222Cross-Border Delivery
1%1%2%1%2%**1%***%2%1%1%1%

-*-1-**-**----1Other (PLEASE SPECIFY)
-%*%-%*%-%**-%**-%-%-%-%*%

None of these (DO NOT
-2-5-**-**----5READ OUT)
-%*%-%*%-%**-%**-%-%-%-%*%

Don't Know (DO NOT READ
-273304**6**452-33OUT)
-%2%1%2%2%**2%**4%3%2%-%2%

aaaa
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
2225147042920153130206139832184Unweighted total
2116111929816739020158111711812Weighted total

Urgent delivery - on the
same day or a specific

**35149692949**23173221time the next day
**31%13%23%17%13%**15%15%4%12%

abba

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**562581254692**463011416system)
**48%23%42%28%24%**29%27%15%23%

bba

Timed delivery (i.e. to
arrive by specific time

**32142653145**24203217/day)
**28%13%22%18%11%**15%18%4%12%

bbaba

**1091078286158374**150104701736Standard delivery
**94%96%96%94%96%**95%93%99%96%

b

**67133753354**372410232International delivery
**58%12%25%20%14%**23%22%14%13%

abba

**1115625**32122Cross-Border Delivery
**9%1%2%1%1%**2%2%1%1%

ab

*****--***--1Other (PLEASE SPECIFY)
***%*%*%-%-%***%-%-%*%

None of these (DO NOT
**-*---***--5READ OUT)
**-%*%-%-%-%***%-%-%*%

Don't Know (DO NOT READ
***22439**33*33OUT)
***%2%1%2%2%**2%2%1%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
271051128658998615056163477476-1539173602184Unweighted total
11757100343769411584106338375-746172571812Weighted total

Urgent delivery - on the
same day or a specific

**1031385698154**265263**219657221time the next day
**14%14%13%14%13%**25%15%17%**28%15%22%12%

abbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**178252104177270**3489113**3216397416system)
**23%25%24%26%23%**32%26%30%**43%26%38%23%

bb

Timed delivery (i.e. to
arrive by specific time

**1001385292147**184564**209546217/day)
**13%14%12%13%13%**17%13%17%**27%15%18%12%

ab

**7349544186601111**101328355**695992381736Standard delivery
**97%95%96%95%96%**96%97%95%**92%97%93%96%

aac

**9814167101145**386167**419761232International delivery
**13%14%15%15%12%**36%18%18%**55%16%24%13%

ababb

**121151014**454**510422Cross-Border Delivery
**2%1%1%1%1%**3%1%1%**7%2%2%1%

aab

****--***---**---1Other (PLEASE SPECIFY)
***%*%-%-%*%**-%-%-%**-%-%-%*%

None of these (DO NOT
***2-2***---**--25READ OUT)
***%*%-%*%*%**-%-%-%**-%-%1%*%

b

Don't Know (DO NOT READ
**142491723***48**113533OUT)
**2%2%2%2%2%***%1%2%**2%2%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
520206610481230831003413034142184Unweighted total
112125477395047682542182741812Weighted total

Urgent delivery - on the
same day or a specific

******41081331723554250221time the next day
******8%14%14%37%33%21%19%18%12%

abcabc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******151772402327856186416system)
******28%23%25%49%41%33%28%32%23%

abcb

Timed delivery (i.e. to
arrive by specific time

******91021301314493648217/day)
******17%13%14%27%20%19%17%17%12%

ab

******5075491247652422122661736Standard delivery
******93%98%96%100%96%95%97%97%96%

a

******6991332434584553232International delivery
******11%13%14%51%50%23%20%19%13%

abcabc

*******13112243422Cross-Border Delivery
*******%2%1%4%2%2%1%1%1%

******-**-----1Other (PLEASE SPECIFY)
******-%*%*%-%-%-%-%-%*%

None of these (DO NOT
******-**-----5READ OUT)
******-%*%*%-%-%-%-%-%*%

Don't Know (DO NOT READ
******11120--43533OUT)
******2%1%2%-%-%1%2%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
17832877217701050621241259212116902184172621842184Unweighted total
1471234581459734417551014174613381812135818121812Weighted total

Urgent delivery - on the
same day or a specific

1663612156**130217221215205221206221221time the next day
11%15%21%11%**38%12%22%12%15%12%15%12%12%

aabbaceace

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

3246317322**200395416409370416364416416system)
22%27%29%22%**58%22%41%23%28%23%27%23%23%

abbaceace

Timed delivery (i.e. to
arrive by specific time

169336169**116214217213198217192217217/day)
11%14%11%12%**34%12%21%12%15%12%14%12%12%

abbaceac

1405227551396**3341736966167212781736129917361736Standard delivery
96%97%94%96%**97%99%95%96%96%96%96%96%96%

ac

167465175**232227201223200232198232232International delivery
11%20%9%12%**67%13%20%13%15%13%15%13%13%

babb

183117**222114221622192222Cross-Border Delivery
1%1%2%1%**6%1%1%1%1%1%1%1%1%

ab

**-****11111111Other (PLEASE SPECIFY)
*%*%-%*%***%*%*%*%*%*%*%*%*%

None of these (DO NOT
5--2**-24545255READ OUT)
*%-%-%*%**-%*%*%*%*%*%*%*%*%

Don't Know (DO NOT READ
285230**-79332533293333OUT)
2%2%3%2%**-%*%1%2%2%2%2%2%2%

c
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
974121018359523438915472363167983472184Unweighted total
823989149110020931413051812537562901812Weighted total

Urgent delivery - on the
same day or a specific

78143175113530164273515**45221time the next day
9%14%12%11%17%10%13%15%14%20%**16%12%

bcc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

146270339225278286526429**77416system)
18%27%23%22%25%25%22%29%25%39%**26%23%

bbb

Timed delivery (i.e. to
arrive by specific time

74143174123038153263714**45217/day)
9%14%12%12%14%12%12%14%15%19%**15%12%

b

794942143094202297125617323973**2751736Standard delivery
96%95%96%95%96%95%96%96%95%98%**95%96%

106127178133934166325019**55232International delivery
13%13%12%14%19%11%13%18%20%26%**19%13%

cbc

10121813414341**522Cross-Border Delivery
1%1%1%1%1%1%1%2%2%1%**2%1%

**1---1-*-**-1Other (PLEASE SPECIFY)
*%*%*%-%-%-%*%-%*%-%**-%*%

None of these (DO NOT
145--32-*-***5READ OUT)
*%*%*%-%-%1%*%-%*%-%***%*%

b

Don't Know (DO NOT READ
19142434622232**533OUT)
2%1%2%3%2%2%2%1%1%2%**2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
115332421071292005412286169593742184Unweighted total
601410443467720473265171441812Weighted total

Urgent delivery - on the
same day or a specific

6**95593629416221time the next day
9%**9%11%12%11%15%13%7%14%24%11%12%

abdad

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

13**269620412614733416system)
22%**25%20%12%26%18%26%18%21%41%23%23%

ddacd

Timed delivery (i.e. to
arrive by specific time

5**1044839111212217/day)
8%**9%9%8%10%16%19%3%17%10%9%12%

abdcdad

57**10142447519463164171391736Standard delivery
96%**97%96%96%97%94%98%96%98%100%97%96%

12**14461257612524232International delivery
21%**13%9%13%16%26%15%19%18%31%17%13%

adac

1**11*1*1*1*222Cross-Border Delivery
1%**1%2%*%1%1%1%1%1%*%1%1%

-**----------1Other (PLEASE SPECIFY)
-%**-%-%-%-%-%-%-%-%-%-%*%

None of these (DO NOT
1***---------5READ OUT)
2%***%-%-%-%-%-%-%-%-%-%*%

Don't Know (DO NOT READ
1**12211111-333OUT)
2%**1%4%3%2%6%2%4%2%-%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
141138518311263041211731651991281402184Unweighted total
102100234411552601111851562201361131812Weighted total

Urgent delivery - on the
same day or a specific

181725**183117172522159221time the next day
18%17%11%**11%12%15%9%16%10%11%8%12%

acejaceja

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

373255**3457264041402421416system)
36%32%24%**22%22%24%22%26%18%18%18%23%

abcefghjabcegj

Timed delivery (i.e. to
arrive by specific time

181524**222917201918198217/day)
18%15%10%**14%11%15%11%12%8%14%7%12%

acgjacj

9893225**1532491111721482131291071736Standard delivery
96%93%96%**99%96%100%93%95%97%95%95%96%

ekabdegik

211635**18291527202799232International delivery
21%16%15%**12%11%14%14%13%12%7%8%13%

abcghbabb

112**2314121122Cross-Border Delivery
1%1%1%**1%1%1%2%1%1%1%1%1%

---**----*-*-1Other (PLEASE SPECIFY)
-%-%-%**-%-%-%-%*%-%*%-%*%

None of these (DO NOT
*-1**---2--2-5READ OUT)
*%-%*%**-%-%-%1%-%-%1%-%*%

g

Don't Know (DO NOT READ
245**26*3123233OUT)
2%4%2%**1%2%*%2%1%1%2%2%2%

cdfdf
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
7974614594672184Unweighted total
4354564534681812Weighted total

Urgent delivery - on the
same day or a specific

61565946221time the next day
14%12%13%10%12%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

12310010885416system)
28%22%24%18%23%

aca

Timed delivery (i.e. to
arrive by specific time

57605546217/day)
13%13%12%10%12%

4164404314491736Standard delivery
96%97%95%96%96%

72536246232International delivery
16%12%14%10%13%

ac

566422Cross-Border Delivery
1%1%1%1%1%

--**1Other (PLEASE SPECIFY)
-%-%*%*%*%

None of these (DO NOT
1-225READ OUT)
*%-%*%*%*%

Don't Know (DO NOT READ
12104733OUT)
3%2%1%1%2%

b
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
12661993323556288715139011201748Unweighted total
3532823413806710154313081375Weighted total

Urgent delivery - on the
same day or a specific

534503912237164176time the next day
15%10%5%15%10%18%22%23%16%13%13%

ccaaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

108227973183510289308system)
27%25%27%23%19%27%29%35%23%22%22%

aabe

Timed delivery (i.e. to
arrive by specific time

536443010235141151/day)
14%8%7%13%8%15%22%18%12%11%11%

aaaba

323075321353649154012181282Standard delivery
89%94%92%94%93%95%95%97%94%93%93%

737403010235140150International delivery
20%11%9%12%8%15%20%19%12%11%11%

abcaaab

1*1542*111416Cross-Border Delivery
2%1%1%1%1%3%3%4%3%1%1%

aaa

---22*-*-44Other (PLEASE SPECIFY)
-%-%-%1%*%*%-%1%-%*%*%

None of these (DO NOT
---16**-*78READ OUT)
-%-%-%*%2%*%*%-%*%1%1%

Don't Know (DO NOT READ
1-2741**12627OUT)
2%-%3%2%1%2%2%1%2%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2212192251083921001342131204521478871748Unweighted total
626769117693114142226122422181081101375Weighted total

Urgent delivery - on the
same day or a specific

101161501514153618**31614176time the next day
15%16%9%13%16%12%11%16%14%**14%5%13%13%

bdkbdkbdbdbdkbdbd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1214132682020384818**691726308system)
20%21%19%23%22%18%27%21%15%**31%16%23%22%

ebefhjkl

m

Timed delivery (i.e. to
arrive by specific time

797128811142612**38316151/day)
11%13%11%11%9%10%10%11%9%**18%3%14%11%

bdbdbdbdddbddbdegijkbd

606467109282109132211115**196991061282Standard delivery
96%95%96%93%88%95%93%93%94%**90%92%96%93%

cicicibci

10871259892310**44912150International delivery
16%12%10%11%10%7%6%10%8%**20%8%11%11%

eghjbdefghi

jkl

16--------**---16Cross-Border Delivery
26%-%-%-%-%-%-%-%-%**-%-%-%1%

abcdefgh

ijkl

--14---2-**---4Other (PLEASE SPECIFY)
-%-%1%*%-%-%-%1%-%**-%-%-%*%

ceghjlm

None of these (DO NOT
***7--112**3--8READ OUT)
*%*%*%1%-%-%1%*%2%**1%-%-%1%

Don't Know (DO NOT READ
1122323-53**64-27OUT)
1%2%2%2%2%3%-%2%2%**3%4%-%2%

g
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
22222022810781131071192249942199571181748Unweighted total
63707311681161161212479044199851511375Weighted total

Urgent delivery - on the
same day or a specific

101061511518153014**32519176time the next day
15%14%9%13%13%16%13%12%16%**16%6%12%13%

kdk

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1213142682425324812**641041308system)
19%19%19%23%21%21%26%20%14%**32%12%27%22%

ebebefhijkbe

lm

Timed delivery (i.e. to
arrive by specific time

787128101516188**38321151/day)
11%12%10%11%8%13%13%7%9%**19%4%14%11%

dddddddbdefijkbd

lm

616771108410710811322683**181821411282Standard delivery
96%95%96%93%92%94%94%91%92%**91%96%93%93%

cfj

107712611811189**43717150International delivery
15%11%9%11%9%7%9%7%10%**22%9%11%11%

fhkabdefgh

ijkl

16--------**---16Cross-Border Delivery
25%-%-%-%-%-%-%-%-%**-%-%-%1%

abcdefgh

ijkl

--142--2-**---4Other (PLEASE SPECIFY)
-%-%1%*%1%-%-%1%-%**-%-%-%*%

None of these (DO NOT
***7--142**---8READ OUT)
*%*%*%1%-%-%1%2%2%**-%-%-%1%

cm

Don't Know (DO NOT READ
1122325-73**4*227OUT)
1%2%2%2%1%4%-%3%3%**2%*%1%2%

g
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
230151852512236911185742218245167581748Unweighted total
13712383211054516903839113432123381375Weighted total

Urgent delivery - on the
same day or a specific

1516134143792354011**133176time the next day
11%13%10%14%15%26%12%10%8%**10%7%13%

cdeabcdefhccc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

29279692381212998123**266308system)
21%23%22%23%23%32%24%21%17%**22%16%22%

acde

Timed delivery (i.e. to
arrive by specific time

1413736115681063617**122151/day)
10%11%11%11%13%12%15%9%12%**10%5%11%

cccccc

12911533099744808633366123**113381282Standard delivery
94%93%96%92%93%96%86%94%92%**92%99%93%

afff

171343711355142487**181150International delivery
12%11%11%11%11%16%4%12%6%**15%2%11%

adadfadadf

2148861*41**2216Cross-Border Delivery
2%1%3%1%1%1%*%1%1%**1%6%1%

adeh

-4*44----**-*4Other (PLEASE SPECIFY)
-%*%*%*%1%-%-%-%-%**-%*%*%

None of these (DO NOT
*716*--42**1-8READ OUT)
*%1%*%1%*%-%-%1%1%**1%-%1%

hhh

Don't Know (DO NOT READ
324423111256**1*27OUT)
2%2%1%2%2%1%6%1%4%**1%1%2%

bebe
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
40631710108216661748Unweighted total
2962488107313021375Weighted total

Urgent delivery - on the
same day or a specific

4144907170176time the next day
14%18%11%10%13%13%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

756416510298308system)
25%26%20%13%23%22%

aab

Timed delivery (i.e. to
arrive by specific time

3328896145151/day)
11%11%11%8%11%11%

2762297597312091282Standard delivery
93%92%94%99%93%93%

a

4626771149150International delivery
15%10%9%2%11%11%

ab

4210*1616Cross-Border Delivery
1%1%1%*%1%1%

4-1-44Other (PLEASE SPECIFY)
1%-%*%-%*%*%

a

None of these (DO NOT
124-88READ OUT)
*%1%1%-%1%1%

Don't Know (DO NOT READ
4518*2627OUT)
1%2%2%1%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4288005207816701--596335013201748Unweighted total
242625507351340*--333020711321375Weighted total

Urgent delivery - on the
same day or a specific

37102377170**********430140176time the next day
15%16%7%19%13%**********14%15%12%13%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

621697612296**********950246308system)
26%27%15%33%22%**********30%24%22%22%

aaai

Timed delivery (i.e. to
arrive by specific time

2988346144**********422122151/day)
12%14%7%18%11%**********13%11%11%11%

aaai

223575484351248**********2918810591282Standard delivery
92%92%96%98%93%**********98%91%94%93%

bcbb

35823311139**********924115150International delivery
15%13%6%31%10%**********30%12%10%11%

aaabiabi

484*16***********31216Cross-Border Delivery
2%1%1%1%1%***********%2%1%1%

*4--4**********-*44Other (PLEASE SPECIFY)
*%1%-%-%*%**********-%*%*%*%

None of these (DO NOT
-35-8**********--88READ OUT)
-%*%1%-%1%**********-%-%1%1%

c

Don't Know (DO NOT READ
3159*26***********32427OUT)
1%2%2%1%2%**********2%1%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
1410393710312321172511663142797813411748Unweighted total
*1417215496886430548710676639891375Weighted total

Urgent delivery - on the
same day or a specific

**********121331245269153112147176time the next day
**********22%14%14%17%14%14%17%15%13%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**********1723020986124259182234308system)
**********31%24%24%28%25%24%27%24%22%

a

Timed delivery (i.e. to
arrive by specific time

**********8115110406112987122151/day)
**********15%12%13%13%13%12%13%12%11%

**********489068112864439976089281282Standard delivery
**********88%94%94%94%91%93%92%94%93%

bbbdd

**********810597396512081114150International delivery
**********14%11%11%13%13%11%12%11%11%

***********12115713101216Cross-Border Delivery
***********%1%1%2%1%1%1%1%1%

**********-24--2224Other (PLEASE SPECIFY)
**********-%*%*%-%-%*%*%*%*%

None of these (DO NOT
**********-*3-3***8READ OUT)
**********-%*%*%-%1%*%*%*%1%

acabc

Don't Know (DO NOT READ
**********220154822151927OUT)
**********3%2%2%1%2%2%2%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
113193913413644-31310126341748Unweighted total
61602792853371-1*2864701375Weighted total

Urgent delivery - on the
same day or a specific

**29494330**************67176time the next day
**18%17%15%9%**************14%13%

aaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**38728463**************119308system)
**24%26%29%19%**************25%22%

aa

Timed delivery (i.e. to
arrive by specific time

**21413928**************59151/day)
**13%15%14%8%**************13%11%

aaa

**149258262321**************4291282Standard delivery
**93%93%92%95%**************91%93%

**20293237**************61150International delivery
**13%10%11%11%**************13%11%

**2344**************716Cross-Border Delivery
**1%1%1%1%**************1%1%

**-21-**************-4Other (PLEASE SPECIFY)
**-%1%*%-%**************-%*%

None of these (DO NOT
**---***************38READ OUT)
**-%-%-%*%**************1%1%

Don't Know (DO NOT READ
**2749**************827OUT)
**1%3%2%3%**************2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
591367173157323435392131201741542011748Unweighted total
3410331331239134273258771411141461375Weighted total

Urgent delivery - on the
same day or a specific

101422215524**38**11202312176time the next day
30%14%16%12%18%**12%**15%15%20%8%13%

aaaa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

112483227642**76**19274429308system)
32%24%24%22%32%**23%**25%19%38%20%22%

aacd

Timed delivery (i.e. to
arrive by specific time

71221913223**34**10142314151/day)
21%12%14%11%17%**10%**13%10%20%9%11%

aaac

319661191161124**295**671271031401282Standard delivery
90%93%90%94%92%**91%**87%90%91%96%93%

bcd

51151913124**34**7162514150International delivery
15%11%14%11%18%**11%**9%11%22%9%11%

aaacd

*132143**3***22216Cross-Border Delivery
*%1%2%1%2%**1%***%2%2%1%1%

-222-**-**----4Other (PLEASE SPECIFY)
-%*%1%*%-%**-%**-%-%-%-%*%

a

None of these (DO NOT
-*16-**3**-2-18READ OUT)
-%*%1%1%-%**1%**-%1%-%1%1%

Don't Know (DO NOT READ
1213241**5**323127OUT)
3%2%2%2%1%**2%**4%1%2%1%2%

aca
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2209126838818348024195127781748Unweighted total
21039352641493381214798621375Weighted total

Urgent delivery - on the
same day or a specific

**35136642445**23165176time the next day
**34%15%24%16%13%**16%16%9%13%

abb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**502121073887**40289308system)
**48%23%40%25%26%**27%28%14%22%

bba

Timed delivery (i.e. to
arrive by specific time

**28113542438**19152151/day)
**27%12%21%16%11%**13%16%4%11%

bba

**101880250136308**13590551282Standard delivery
**98%94%95%91%91%**92%92%90%93%

b

**53104542441**36184150International delivery
**51%11%20%16%12%**24%19%6%11%

abba

**912534**32116Cross-Border Delivery
**9%1%2%2%1%**2%2%1%1%

ab

***2*--***--4Other (PLEASE SPECIFY)
***%*%*%-%-%***%-%-%*%

None of these (DO NOT
**-**12**--28READ OUT)
**-%*%*%1%1%**-%-%3%1%

Don't Know (DO NOT READ
***19236**22*27OUT)
***%2%1%2%2%**2%2%1%2%

c
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
24917113153592712905151438441-1438683401748Unweighted total
9645851382637959392299336-625712351375Weighted total

Urgent delivery - on the
same day or a specific

**8712752104140**244556**199958176time the next day
**14%15%14%16%15%**26%15%17%**31%17%25%13%

abbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**142214101170226**3273103**31146101308system)
**22%25%27%27%24%**35%24%31%**50%25%43%22%

bbbb

Timed delivery (i.e. to
arrive by specific time

**721074480117**173949**197945151/day)
**11%13%12%13%12%**19%13%15%**30%14%19%11%

abb

**617792347583899**88286296**585402081282Standard delivery
**96%93%91%91%94%**95%96%88%**93%95%89%93%

abcaaa

**731055277111**335151**327649150International delivery
**11%12%14%12%12%**36%17%15%**52%13%21%11%

ababb

**101041012**454**510416Cross-Border Delivery
**2%1%1%2%1%**4%2%1%**7%2%2%1%

aab

**22-22**---**-2-4Other (PLEASE SPECIFY)
***%*%-%*%*%**-%-%-%**-%*%-%*%

None of these (DO NOT
****2****-23**-**8READ OUT)
***%*%*%*%*%**-%1%1%**-%*%*%1%

a

Don't Know (DO NOT READ
**131951518***45**112527OUT)
**2%2%1%2%2%***%1%2%**2%2%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
3161756913109378933142773871748Unweighted total
110114465281841582251902461375Weighted total

Urgent delivery - on the
same day or a specific

******5921221920453245176time the next day
******13%14%15%46%35%20%17%18%13%

abcabc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******111421902027784771308system)
******26%22%23%49%46%35%25%29%22%

abcabb

Timed delivery (i.e. to
arrive by specific time

******6751001315412940151/day)
******13%12%12%32%25%18%15%16%11%

abcab

******4262176841582001822261282Standard delivery
******96%95%94%100%100%89%96%92%93%

acabcac

******4771022024413644150International delivery
******9%12%13%50%42%18%19%18%11%

abcabc

*******11102243416Cross-Border Delivery
******1%2%1%4%3%2%2%2%1%

******-22-----4Other (PLEASE SPECIFY)
******-%*%*%-%-%-%-%-%*%

None of these (DO NOT
******-2*--12-8READ OUT)
******-%*%*%-%-%*%1%-%1%

Don't Know (DO NOT READ
******11016--23527OUT)
******2%2%2%-%-%1%2%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
1408250581414945017041104173114831748174817261748Unweighted total
110119845110172941333870135611471375137513581375Weighted total

Urgent delivery - on the
same day or a specific

129355134**102175176172163176176173176time the next day
12%18%11%12%**35%13%20%13%14%13%13%13%13%

babb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

2375311244**147292308303282308308305308system)
22%27%25%22%**50%22%35%22%25%22%22%22%22%

abb

Timed delivery (i.e. to
arrive by specific time

114283117**88149151150145151151147151/day)
10%14%7%11%**30%11%17%11%13%11%11%11%11%

abb

1026186391032**2801282797126310651282128212651282Standard delivery
93%94%87%94%**95%96%92%93%93%93%93%93%93%

baa

106356113**150148138147138150150146150International delivery
10%18%13%10%**51%11%16%11%12%11%11%11%11%

babb

132113**161610161216161616Cross-Border Delivery
1%1%1%1%**5%1%1%1%1%1%1%1%1%

ab

2*-2**242424444Other (PLEASE SPECIFY)
*%*%-%*%**1%*%*%*%*%*%*%*%*%

None of these (DO NOT
6--3**266868888READ OUT)
1%-%-%*%**1%*%1%1%1%1%1%1%1%

Don't Know (DO NOT READ
224122***68272227272727OUT)
2%2%2%2%***%*%1%2%2%2%2%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
742100614657519233012082042697492961748Unweighted total
5827931134711642579591541966772271375Weighted total

Urgent delivery - on the
same day or a specific

70106140112628123252812**34176time the next day
12%13%12%15%16%11%13%16%14%18%**15%13%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

120187256133659210384621**58308system)
21%24%23%18%22%23%22%25%23%32%**26%22%

Timed delivery (i.e. to
arrive by specific time

589311832824111162013**29151/day)
10%12%10%4%17%9%12%10%10%19%**13%11%

bcb

54274010546615723790114017463**2031282Standard delivery
93%93%93%94%96%92%94%91%89%94%**89%93%

658510783325113133711**39150International delivery
11%11%9%11%20%10%12%8%19%17%**17%11%

c

7101312410341**416Cross-Border Delivery
1%1%1%1%1%1%1%2%2%2%**2%1%

412-2-4-22**44Other (PLEASE SPECIFY)
1%*%*%-%1%-%*%-%1%3%**2%*%

a

None of these (DO NOT
444-317-3***38READ OUT)
1%1%*%-%2%*%1%-%1%*%**1%1%

c

Don't Know (DO NOT READ
13141843715232**527OUT)
2%2%2%6%2%3%2%2%2%3%**2%2%

ac
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
8528199911111795011679158563251748Unweighted total
44117834397017442859151211375Weighted total

Urgent delivery - on the
same day or a specific

6**4348**617313176time the next day
15%**5%9%9%11%**13%4%12%23%11%13%

bad

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

13**127417**10411628308system)
30%**15%20%12%25%**22%13%19%41%23%22%

bbddacd

Timed delivery (i.e. to
arrive by specific time

6**4228**618212151/day)
13%**5%5%6%11%**15%3%13%14%10%11%

abddd

41**73323767**422556151151282Standard delivery
95%**93%95%96%95%**95%92%94%100%95%93%

d

6**9256**659313150International delivery
13%**11%5%13%9%**13%17%15%21%11%11%

a

***1**1**1*1*116Cross-Border Delivery
1%**1%*%*%1%**1%1%1%*%1%1%

-**----**-----4Other (PLEASE SPECIFY)
-%**-%-%-%-%**-%-%-%-%-%*%

None of these (DO NOT
-**3*--**-11--8READ OUT)
-%**4%*%-%-%**-%4%2%-%-%1%

aa

Don't Know (DO NOT READ
***1221**111-327OUT)
*%**1%5%4%2%**3%4%2%-%2%2%

c
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
10010842218962431041411371601051141748Unweighted total
73781772511719588137122169104891375Weighted total

Urgent delivery - on the
same day or a specific

14919**162891323211410176time the next day
19%12%11%**14%15%10%10%19%12%14%11%13%

ejej

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

272237**2533192838381720308system)
36%28%21%**22%17%22%20%31%23%16%23%22%

abcefghjbgbegj

Timed delivery (i.e. to
arrive by specific time

131016**142211131518126151/day)
18%13%9%**12%11%12%9%13%11%11%7%11%

aj

7070166**1141878712711015498761282Standard delivery
96%90%93%**97%96%99%93%90%91%94%86%93%

aaaadkabcdejk

16819**1219913182188150International delivery
22%10%11%**10%10%10%9%15%12%7%9%11%

abcefghjk

112**1312121116Cross-Border Delivery
1%2%1%**1%1%1%1%1%1%1%1%1%

---**-2---2*14Other (PLEASE SPECIFY)
-%-%-%**-%1%-%-%-%1%*%1%*%

j

None of these (DO NOT
-13**-----2-28READ OUT)
-%1%2%**-%-%-%-%-%1%-%2%1%

gg

Don't Know (DO NOT READ
124**-4*3124227OUT)
1%3%2%**-%2%1%2%1%1%4%3%2%

h
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
6303573823791748Unweighted total
3293383473611375Weighted total

Urgent delivery - on the
same day or a specific

42454545176time the next day
13%13%13%12%13%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

86628475308system)
26%18%24%21%22%

c

Timed delivery (i.e. to
arrive by specific time

39373936151/day)
12%11%11%10%11%

3063243243281282Standard delivery
93%96%94%91%93%

a

43323936150International delivery
13%9%11%10%11%

443516Cross-Border Delivery
1%1%1%1%1%

-2-24Other (PLEASE SPECIFY)
-%1%-%1%*%

d

None of these (DO NOT
4--48READ OUT)
1%-%-%1%1%

bcb

Don't Know (DO NOT READ
765927OUT)
2%2%1%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
127571053323846298715338911551784Unweighted total
353192339411679164213591426Weighted total

Urgent delivery - on the
same day or a specific

811289095193511331350time the next day
22%37%31%26%23%28%28%32%27%24%25%

aea

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

171652193234396924775814system)
47%54%57%57%57%58%66%56%57%57%57%

Timed delivery (i.e. to
arrive by specific time

77228486173411302319/day)
19%22%24%25%21%26%29%24%26%22%22%

302363265289538133210011054Standard delivery
86%75%68%78%70%79%88%82%76%74%74%

acacaabea

6311616415248224238International delivery
18%11%12%18%15%22%23%24%20%16%17%

aa

1*1552*111618Cross-Border Delivery
2%*%1%1%1%3%3%4%3%1%1%

aaa

---36*--*99Other (PLEASE SPECIFY)
-%-%-%1%2%*%-%-%*%1%1%

None of these (DO NOT
**2221-**1010READ OUT)
*%1%2%1%*%1%-%2%*%1%1%

ab

Don't Know (DO NOT READ
--35-1**11719OUT)
-%-%3%1%-%2%2%1%3%1%1%

aea
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
20222523511221001031322291255321480861784Unweighted total
5371711231105125136249126512121111161426Weighted total

Urgent delivery - on the
same day or a specific

102018302332829603512461741350time the next day
18%29%25%25%31%22%22%24%28%24%22%15%36%25%

bmbmbmbcfghjm

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

26414470264677314877311245068814system)
49%59%62%57%61%54%54%59%61%60%58%45%58%57%

bmbmbmbmbmbmb

Timed delivery (i.e. to
arrive by specific time

81616279312923623810391631319/day)
16%22%22%23%29%24%17%25%30%19%19%14%26%22%

mbcgmmbcgmm

4057549037779117173814316280901054Standard delivery
75%81%76%73%73%64%86%70%64%85%76%72%78%74%

hefhjehehbcefhijkmefheheh

12121320119201733173611119238International delivery
23%17%18%16%18%16%13%13%14%5%29%10%17%17%

bdefgjddddabdefghd
ijkl

18------------18Cross-Border Delivery
33%-%-%-%-%-%-%-%-%-%-%-%-%1%

abcdefgh

ijkl

*-18-322*-1--9Other (PLEASE SPECIFY)
1%-%1%1%-%2%2%1%*%-%1%-%-%1%

l

None of these (DO NOT
1*19-2-12-4--10READ OUT)
1%*%1%1%-%2%-%*%1%-%2%-%-%1%

Don't Know (DO NOT READ
1*11722-14215-19OUT)
1%1%1%1%2%2%-%1%3%4%1%4%-%1%

gcfgjkl
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
202227238111712011011623311142207581201784Unweighted total
547376122312512311525710644206871601426Weighted total

Urgent delivery - on the
same day or a specific

1019183043833275933**451646350time the next day
18%26%23%25%30%27%24%23%31%**22%19%28%25%

mmmm

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

26404470377666415169**1213598814system)
49%55%58%57%61%53%56%59%65%**59%40%61%57%

bbmbmbmbmbmbmbm

Timed delivery (i.e. to
arrive by specific time

814162803430275338**411537319/day)
16%20%21%23%27%25%24%21%36%**20%18%23%22%

dmdmdabcdfgjklm

406057897947910118569**154661171054Standard delivery
75%82%75%73%75%64%88%72%65%**75%76%73%74%

hefhjhhabcefhijkm

1211122032018183619**56826238International delivery
23%15%16%17%16%14%16%14%18%**27%10%16%17%

bdfjlabdfghi

jkl

18--------**---18Cross-Border Delivery
33%-%-%-%-%-%-%-%-%**-%-%-%1%

abcdefgh

ijkl

*-18-323***---9Other (PLEASE SPECIFY)
1%-%1%1%-%2%2%1%*%**-%-%-%1%

cll

None of these (DO NOT
1*19*--12**42-10READ OUT)
1%*%1%1%*%-%-%*%2%**2%2%-%1%

Don't Know (DO NOT READ
1*21522-14**13219OUT)
1%1%3%1%2%2%-%1%3%**1%4%1%1%

fjfgg
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
23315515261258700946847517047171511784Unweighted total
14212843211105522724045112734132341426Weighted total

Urgent delivery - on the
same day or a specific

303208526510614313829**3711350time the next day
21%25%27%24%20%19%8%31%23%**28%32%25%

fffghfffhfh

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

68746193621287362028268**7913814system)
48%58%60%56%55%50%50%62%54%**60%39%57%

baadgha

Timed delivery (i.e. to
arrive by specific time

292908423510517811125**415319/day)
20%23%26%21%20%23%19%25%19%**31%15%22%

aadh

110944231823391582933189**87291054Standard delivery
78%73%72%75%75%81%71%73%70%**66%84%74%

bbbdefhb

2221757182881248412**253238International delivery
15%17%18%16%17%17%10%19%9%**19%8%17%

ddd

117996**62**2218Cross-Border Delivery
1%1%3%1%1%*%*%1%2%**1%7%1%

abefgh

18285--3-**2-9Other (PLEASE SPECIFY)
1%1%1%1%1%-%-%1%-%**1%-%1%

None of these (DO NOT
28297-*21**1-10READ OUT)
2%1%1%1%1%-%*%*%*%**1%-%1%

Don't Know (DO NOT READ
11851453223**1219OUT)
*%1%1%1%1%4%6%1%2%**1%5%1%

ehbehbeh
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
42930910308217021784Unweighted total
3252518298413431426Weighted total

Urgent delivery - on the
same day or a specific

877918225325350time the next day
27%31%22%29%24%25%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

20914945044770814system)
64%59%54%53%57%57%

a

Timed delivery (i.e. to
arrive by specific time

846417020299319/day)
26%26%21%24%22%22%

a

231190621599951054Standard delivery
71%76%75%70%74%74%

83421115234238International delivery
26%17%13%6%17%17%

abb

521111718Cross-Border Delivery
2%1%1%1%1%1%

235189Other (PLEASE SPECIFY)
1%1%1%1%1%1%

None of these (DO NOT
*55-1010READ OUT)
*%2%1%-%1%1%

ac

Don't Know (DO NOT READ
25721719OUT)
1%2%1%2%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4368105387317111--576036313481784Unweighted total
261648517331393*--332822711661426Weighted total

Urgent delivery - on the
same day or a specific

701661148342**********562280350time the next day
27%26%22%24%25%**********18%27%24%25%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

15637828024789**********20131658814system)
60%58%54%74%57%**********71%58%56%57%

abiai

Timed delivery (i.e. to
arrive by specific time

761361078311**********568243319/day)
29%21%21%24%22%**********19%30%21%22%

abai

187464403251029**********221618671054Standard delivery
72%72%78%77%74%**********80%71%74%74%

bc

661106216222**********1250172238International delivery
25%17%12%49%16%**********43%22%15%17%

abaabiabiai

495*18***********41418Cross-Border Delivery
2%1%1%*%1%***********%2%1%1%

243-9**********-279Other (PLEASE SPECIFY)
1%1%1%-%1%**********-%1%1%1%

None of these (DO NOT
235*10***********2810READ OUT)
1%*%1%1%1%**********1%1%1%1%

Don't Know (DO NOT READ
3115*18***********31519OUT)
1%2%1%1%1%**********2%1%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
13838379911651175503704135290212721784Unweighted total
*1418214992088530253110136019361426Weighted total

Urgent delivery - on the
same day or a specific

**********2021222680146242138224350time the next day
**********40%23%26%27%28%24%23%24%25%

acb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**********26506493174326560339507814system)
**********54%55%56%58%61%55%56%54%57%

abcf

Timed delivery (i.e. to
arrive by specific time

**********920721774134228130212319/day)
**********19%22%25%25%25%23%22%23%22%

abc

**********406806632303617574317081054Standard delivery
**********81%74%75%76%68%75%72%76%74%

abddddbd

**********1313515158115161109142238International delivery
**********26%15%17%19%22%16%18%15%17%

aaaaacf

**********1911671181018Cross-Border Delivery
**********2%1%1%2%1%1%1%1%1%

**********-56225159Other (PLEASE SPECIFY)
**********-%1%1%1%*%*%*%1%1%

None of these (DO NOT
***********783-73710READ OUT)
**********1%1%1%1%-%1%1%1%1%

ddddd

Don't Know (DO NOT READ
***********15141615121219OUT)
**********1%2%2%*%1%1%2%1%1%

eeee
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
122943663323474-31311126741784Unweighted total
71482652673251-1*2945151426Weighted total

Urgent delivery - on the
same day or a specific

**40606375**************142350time the next day
**27%23%23%23%**************28%25%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**73147159176**************314814system)
**49%55%60%54%**************61%57%

d

Timed delivery (i.e. to
arrive by specific time

**37606663**************129319/day)
**25%23%25%19%**************25%22%

**120190207233**************3531054Standard delivery
**81%72%78%72%**************69%74%

ac

**29344750**************107238International delivery
**19%13%17%15%**************21%17%

c

**2244**************718Cross-Border Delivery
**1%1%2%1%**************1%1%

**-4*-**************29Other (PLEASE SPECIFY)
**-%2%*%-%***************%1%

abd

None of these (DO NOT
**-3*4**************-10READ OUT)
**-%1%*%1%**************-%1%

Don't Know (DO NOT READ
**6315**************619OUT)
**4%1%*%1%**************1%1%

abc
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
581293192159125538409121281761672201784Unweighted total
379751631260143343527921441231641426Weighted total

Urgent delivery - on the
same day or a specific

122295030040**98**21434139350time the next day
33%23%30%24%28%**28%**23%30%33%24%25%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

2653311170376**226**53928290814system)
69%55%68%56%53%**64%**58%64%67%55%57%

aaca

Timed delivery (i.e. to
arrive by specific time

82194827139**87**23433631319/day)
23%22%30%21%28%**25%**25%30%29%19%22%

aaa

28728104947115**224**6081941221054Standard delivery
76%75%64%75%80%**64%**65%56%76%74%74%

babcdc

81534419430**78**27343121238International delivery
20%16%27%15%21%**22%**29%24%25%13%17%

aaaa

1113154**4***22318Cross-Border Delivery
2%1%2%1%2%**1%***%1%2%2%1%

-5*9-**2**2*--9Other (PLEASE SPECIFY)
-%1%*%1%-%**1%**2%*%-%-%1%

a

None of these (DO NOT
-7-10-**-**----10READ OUT)
-%1%-%1%-%**-%**-%-%-%-%1%

Don't Know (DO NOT READ
-15217***4**321*19OUT)
-%2%1%1%*%**1%**3%1%1%*%1%

aca
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2196118738319950526200138851784Unweighted total
29486825516936216152113691426Weighted total

Urgent delivery - on the
same day or a specific

**38208685195**403015350time the next day
**40%24%27%30%26%**26%27%22%25%

ab

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**67461149112213**1077645814system)
**71%53%58%66%59%**70%68%65%57%

ab

Timed delivery (i.e. to
arrive by specific time

**32202615281**483219319/day)
**34%23%24%31%22%**32%28%27%22%

aba

**81672201105256**10070521054Standard delivery
**86%77%79%62%71%**66%62%75%74%

abbb

**50130565263**503019238International delivery
**53%15%22%31%17%**33%27%28%17%

abba

**710325**32118Cross-Border Delivery
**7%1%1%1%1%**2%2%1%1%

ab

**-5-2-***2-9Other (PLEASE SPECIFY)
**-%1%-%1%-%***%2%-%1%

a

None of these (DO NOT
**173--**---10READ OUT)
**1%1%1%-%-%**-%-%-%1%

Don't Know (DO NOT READ
***12124**22*19OUT)
***%1%*%1%1%**1%2%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
23863107057085312205148456469-1357923341784Unweighted total
8597800418574901398328364-585142221426Weighted total

Urgent delivery - on the
same day or a specific

**144187104130213**36100103**1913055350time the next day
**24%23%25%23%24%**37%30%28%**32%25%25%25%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**324436253323484**77182256**40279153814system)
**54%55%60%56%54%**79%55%71%**69%54%69%57%

abbbb

Timed delivery (i.e. to
arrive by specific time

**14417998120203**3380104**2112063319/day)
**24%22%23%21%23%**34%25%29%**37%23%29%22%

bb

**481596293411683**74260237**453911531054Standard delivery
**81%75%70%72%76%**75%80%65%**77%76%69%74%

abcaaa

**10012888103137**557594**339360238International delivery
**17%16%21%18%15%**56%23%26%**57%18%27%17%

aababb

**88679**345**38318Cross-Border Delivery
**1%1%1%1%1%**3%1%1%**6%1%1%1%

ab

**24215**222**-**9Other (PLEASE SPECIFY)
***%*%1%*%1%**2%1%1%**-%*%*%1%

None of these (DO NOT
**47-37**---***3110READ OUT)
**1%1%-%1%1%**-%-%-%***%1%*%1%

c

Don't Know (DO NOT READ
**121241212***33***10219OUT)
**2%2%1%2%1%***%1%1%***%2%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
6191454860104475953352874061784Unweighted total
21184361377543632472042701426Weighted total

Urgent delivery - on the
same day or a specific

******71471822029785980350time the next day
******16%24%23%46%45%32%29%30%25%

abcabc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******283344153457187119160814system)
******66%55%54%80%90%76%58%59%57%

ababcab

Timed delivery (i.e. to
arrive by specific time

******61481741327855074319/day)
******15%24%22%31%43%34%25%27%22%

abab

******2950558935471581722011054Standard delivery
******67%82%76%82%75%64%85%75%74%

accacdc

******81071292332755259238International delivery
******18%17%17%55%51%30%26%22%17%

abcabca

*******981152318Cross-Border Delivery
*******%1%1%3%1%2%1%1%1%

******-452--229Other (PLEASE SPECIFY)
******-%1%1%4%-%-%1%1%1%

acd

None of these (DO NOT
******-27-----10READ OUT)
******-%*%1%-%-%-%-%-%1%

Don't Know (DO NOT READ
******41110--13419OUT)
******9%2%1%-%-%*%2%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
14362495514381248617131245175817841707148316901784Unweighted total
11391954311321232413551014140014261351114713381426Weighted total

Urgent delivery - on the
same day or a specific

254648265**145341350350350329293325350time the next day
22%33%20%23%**45%25%35%25%25%24%26%24%25%

babb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

62712433626**249772814807814770662765814system)
55%64%77%55%**77%57%80%58%57%57%58%57%57%

babb

Timed delivery (i.e. to
arrive by specific time

239518247**134308319318319298261294319/day)
21%26%19%22%**41%23%31%23%22%22%23%22%22%

abb

84614529842**28010546681031105410068579941054Standard delivery
74%74%68%74%**86%78%66%74%74%74%75%74%74%

aba

1655210176**238235221233238227202222238International delivery
15%26%24%16%**74%17%22%17%17%17%18%17%17%

babb

151*14**181713181816121518Cross-Border Delivery
1%1%1%1%**6%1%1%1%1%1%1%1%1%

ab

72-6**498993239Other (PLEASE SPECIFY)
1%1%-%1%**1%1%1%1%1%*%*%*%1%

abcabc

None of these (DO NOT
91-6**277101088810READ OUT)
1%*%-%1%**1%*%1%1%1%1%1%1%1%

Don't Know (DO NOT READ
172-18**-6-191918181819OUT)
1%1%-%2%**-%*%-%1%1%1%2%1%1%

a
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
78699814777621430812622082957993251784Unweighted total
63679011458019123710241612347282661426Weighted total

Urgent delivery - on the
same day or a specific

143207271205756249455630**74350time the next day
22%26%24%25%30%23%24%28%24%42%**28%25%

b

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

3454696294913014156710415452**178814system)
54%59%55%62%68%59%55%64%66%71%**67%57%

bcb

Timed delivery (i.e. to
arrive by specific time

131188247214951221466320**77319/day)
21%24%22%26%26%22%22%29%27%27%**29%22%

b

5015538694713216078111116345**1801054Standard delivery
79%70%76%59%69%67%76%69%70%62%**68%74%

aabac

103136167195038158425831**75238International delivery
16%17%15%24%26%16%15%26%25%43%**28%17%

ccbcb

81015*3312251**518Cross-Border Delivery
1%1%1%*%1%1%1%1%2%1%**2%1%

817-217212**29Other (PLEASE SPECIFY)
1%*%1%-%1%*%1%1%*%3%**1%1%

ab

None of these (DO NOT
2810--622--**-10READ OUT)
*%1%1%-%-%3%*%1%-%-%**-%1%

bb

Don't Know (DO NOT READ
612152267322**319OUT)
1%2%1%2%1%3%1%2%1%2%**1%1%

bb
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
9729200941151795411983165513231784Unweighted total
48118037406919473064121191426Weighted total

Urgent delivery - on the
same day or a specific

9**145512210615320350time the next day
20%**17%12%13%18%9%22%18%23%27%17%25%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

22**4413163510261537558814system)
45%**55%34%40%50%52%55%51%58%44%49%57%

ada

Timed delivery (i.e. to
arrive by specific time

9**176515312616324319/day)
18%**21%16%12%22%14%25%21%25%24%20%22%

dd

40**613135551536214811941054Standard delivery
84%**76%83%87%80%76%77%69%74%99%79%74%

aacd

9**12741139613217238International delivery
18%**15%18%10%15%13%19%20%21%18%15%17%

1***1*******118Cross-Border Delivery
1%***%2%*%1%1%*%*%*%*%1%1%

-**----------9Other (PLEASE SPECIFY)
-%**-%-%-%-%-%-%-%-%-%-%1%

None of these (DO NOT
-**1-*------*10READ OUT)
-%**1%-%*%-%-%-%-%-%-%*%1%

Don't Know (DO NOT READ
***11111111-119OUT)
*%**1%3%3%2%6%3%4%2%-%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
11211344122922431091311421591131071784Unweighted total
80841893011619797130137167118811426Weighted total

Urgent delivery - on the
same day or a specific

291833**2861303027452118350time the next day
37%21%18%**25%31%31%23%20%27%18%22%25%

abdejkbdjbdjj

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

474989**73103517287898355814system)
59%59%47%**63%53%52%55%63%53%70%67%57%

jjjgjcefgjcfgj

Timed delivery (i.e. to
arrive by specific time

201439**2852272730352113319/day)
25%17%21%**25%27%28%21%22%21%17%16%22%

akak

5769151**9314673909812481511054Standard delivery
71%82%80%**80%74%75%69%72%74%69%63%74%

abeabeaa

141332**2630181421292511238International delivery
18%15%17%**23%15%18%11%15%17%21%14%17%

ee

122**13*2221118Cross-Border Delivery
1%2%1%**1%2%*%2%2%1%1%1%1%

1--**--213-2-9Other (PLEASE SPECIFY)
1%-%-%**-%-%2%1%2%-%2%-%1%

jgjcgjj

None of these (DO NOT
--1**2--2-1*410READ OUT)
-%-%1%**2%-%-%2%-%*%*%5%1%

gbcdfgjkl

Don't Know (DO NOT READ
1-3**-4*6*2-219OUT)
1%-%1%**-%2%*%5%*%1%-%3%1%

bdfhjk
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
6663573823791784Unweighted total
3533423633671426Weighted total

Urgent delivery - on the
same day or a specific

80998783350time the next day
23%29%24%23%25%

d

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

185193209227814system)
52%56%58%62%57%

d

Timed delivery (i.e. to
arrive by specific time

73938469319/day)
21%27%23%19%22%

ad

2772602622561054Standard delivery
78%76%72%70%74%

ab

60615365238International delivery
17%18%15%18%17%

544418Cross-Border Delivery
1%1%1%1%1%

1-729Other (PLEASE SPECIFY)
*%-%2%1%1%

cd

None of these (DO NOT
122510READ OUT)
*%1%1%1%1%

d

Don't Know (DO NOT READ
447419OUT)
1%1%2%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Open everything on the
41381053815167511174816261702same day it was received
89%94%98%83%81%94%96%94%93%85%85%

aababeaaaa

Open only the things
that look important on

22140592**1141143the same day
5%6%1%9%9%2%1%1%3%7%7%

cccbcde

Open only parcels on the
--*95**--1717same day
-%-%*%2%1%*%1%-%-%1%1%

bbe

Put things I've received
aside until I have time

3-129593*12135138to open them
6%-%1%6%9%4%2%5%4%7%7%

cdcdcdbde
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Open everything on the
7977821464129141181265151712581301381702same day it was received
88%83%83%85%86%86%88%82%85%99%83%86%83%85%

fabcefghijk

lm

Open only the things
that look important on

59812291314325-30911143the same day
6%9%8%7%6%8%7%10%3%-%10%6%7%7%

ddedededdddededd

Open only parcels on the
12113---*5-4-317same day
2%2%1%1%-%-%-%*%3%-%1%-%2%1%

fffghijf

Put things I've received
aside until I have time

4581221391225161191314138to open them
4%5%8%7%8%6%6%8%9%1%6%8%8%7%

dmdddmdd
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Open everything on the
8081881452156137157280121612561041791702same day it was received
89%83%83%85%87%86%86%83%85%90%86%87%82%85%

afkl

Open only the things
that look important on

5108121111115303427515143the same day
6%10%7%7%6%7%8%9%2%5%9%4%7%7%

emeeeeeee

Open only parcels on the
12113---45*--317same day
2%2%1%1%-%-%-%1%4%*%-%-%1%1%

cccghijk

Put things I've received
aside until I have time

4591201311924133151122138to open them
4%5%9%7%7%7%5%7%9%4%5%9%10%7%

mmclm
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Open everything on the
179152236613366241006051515740152411702same day it was received
89%85%85%85%83%90%82%86%84%97%88%86%85%

ahabdefhh

Open only the things
that look important on

1213128115574545141112143the same day
6%7%6%7%8%4%7%8%8%1%7%4%7%

Open only parcels on the
*1741311**4--1-17same day
*%1%1%1%1%*%1%1%-%-%1%-%1%

Put things I've received
aside until I have time

91303210763683415175138to open them
4%7%7%7%8%6%11%6%8%2%4%10%7%

bbc
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Open everything on the
353270104212115811702same day it was received
90%87%83%87%85%85%

a

Open only the things
that look important on

19181028136143the same day
5%6%8%5%7%7%

c

Open only parcels on the
211331417same day
*%*%1%2%1%1%

Put things I've received
aside until I have time

1721958130138to open them
4%7%8%6%7%7%

c
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Open everything on the
276709717311670**********2624414261702same day it was received
90%88%81%85%85%**********83%91%84%85%

aaai

Open only the things
that look important on

1555731142**********114128143the same day
5%7%8%2%7%**********3%5%8%7%

c

Open only parcels on the
2213-17**********-21517same day
1%*%1%-%1%**********-%1%1%1%

b

Put things I've received
aside until I have time

1342835134**********49125138to open them
4%5%9%13%7%**********14%3%7%7%

bcbibabib
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Open everything on the
**********581055971336512116165210771702same day it was received
**********88%86%87%89%87%87%87%87%85%

a

Open only the things
that look important on

**********389711747925383143the same day
**********5%7%6%5%8%7%7%7%7%

eee

Open only parcels on the
**********-97*293817same day
**********-%1%1%*%*%1%*%1%1%

Put things I've received
aside until I have time

**********572722629783972138to open them
**********7%6%6%7%5%6%5%6%7%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Open everything on the
**160287304400**************4961702same day it was received
**92%88%87%84%**************87%85%

abc

Open only the things
that look important on

**6252040**************46143the same day
**4%8%6%8%**************8%7%

dd

Open only parcels on the
**1*26**************117same day
**1%*%1%1%***************%1%

Put things I've received
aside until I have time

**6152333**************27138to open them
**4%5%7%7%**************5%7%

d
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Open everything on the
4511151881510137**342**901371191581702same day it was received
93%86%91%84%86%**87%**94%87%88%83%85%

aac

Open only the things
that look important on

3891213116**28**3151020143the same day
6%7%6%7%10%**7%**4%9%7%10%7%

dd

Open only parcels on the
*92151**1**1*1-17same day
*%1%1%1%1%***%**1%*%1%-%1%

Put things I've received
aside until I have time

-7851346**20**16614138to open them
-%6%2%7%4%**5%**1%4%4%7%7%

bbd
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Open everything on the
**1071008266175337**146117611702same day it was received
**91%87%86%93%84%**88%93%85%85%

aa

Open only the things
that look important on

**77125839**1669143the same day
**6%6%8%4%10%**9%5%13%7%

bab

Open only parcels on the
**-8111**11-17same day
**-%1%*%*%*%**1%1%-%1%

Put things I've received
aside until I have time

**46918524**422138to open them
**3%6%6%3%6%**3%2%2%7%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Open everything on the
**6809013896231035**103315346**635672271702same day it was received
**87%87%85%87%86%**90%88%87%**83%88%85%85%

c

Open only the things
that look important on

**4769395283**92534**94026143the same day
**6%7%8%7%7%**8%7%9%**12%6%10%7%

bb

Open only parcels on the
**77238**-12**-3-17same day
**1%1%1%*%1%**-%*%*%**-%1%-%1%

Put things I've received
aside until I have time

**4860263872**21814**43114138to open them
**6%6%6%5%6%**2%5%4%**6%5%5%7%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Open everything on the
******4568786944622381882541702same day it was received
******76%86%87%90%87%89%84%87%85%

b

Open only the things
that look important on

******9526227201823143the same day
******15%7%6%5%10%7%8%8%7%

Open only parcels on the
******-77---1117same day
******-%1%1%-%-%-%1%*%1%

Put things I've received
aside until I have time

******649572291614138to open them
******9%6%6%5%3%3%7%5%7%

c
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Open everything on the
1375213521356**3051562927162912291563118315481702same day it was received

85%85%85%85%**84%86%86%85%86%85%86%85%85%

Open only the things
that look important on

115228107**27125671329112990127143the same day
7%9%14%7%**8%7%6%7%6%7%7%7%7%

a

Open only parcels on the
151-16**51513161416111617same day
1%*%-%1%**1%1%1%1%1%1%1%1%1%

Put things I've received
aside until I have time

120151116**24118711349212291121138to open them
7%6%1%7%**7%6%7%7%6%7%7%7%7%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Open everything on the
799902140081206288124116124976**2851702same day it was received
86%84%85%76%88%85%85%84%86%92%**87%85%

bb

Open only the things
that look important on

667811614132410118303**32143the same day
7%7%7%13%5%7%7%9%10%4%**10%7%

ac

Open only parcels on the
61113*4*16*2***217same day
1%1%1%*%2%*%1%*%1%1%**1%1%

c

Put things I've received
aside until I have time

6178114111226981293**10138to open them
7%7%7%10%5%8%7%6%3%4%**3%7%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Open everything on the
60**9141437217443261141311702same day it was received
83%**81%88%86%88%84%90%96%88%85%86%85%

abdabc

Open only the things
that look important on

5**11*4411*326143the same day
6%**10%1%7%4%7%2%*%5%12%4%7%

aacadad

Open only parcels on the
-**2-1-11-1-117same day
-%**2%-%2%-%5%2%-%1%-%1%1%

ccc

Put things I've received
aside until I have time

8**85361314113138to open them
11%**7%11%5%7%5%6%4%6%3%9%7%

cc
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Open everything on the
99110219**152249971571451941301111702same day it was received
86%89%84%**87%89%76%79%84%82%90%93%85%

fcefffcefcefcdefj

Open only the things
that look important on

7418**8161528819136143the same day
6%3%7%**4%6%12%14%4%8%9%5%7%

adghjkadghjklk

Open only parcels on the
113**21-15--*17same day
1%1%1%**1%*%-%1%3%-%-%*%1%

abcefgjcg

Put things I've received
aside until I have time

9821**13151512162313138to open them
7%7%8%**7%5%12%6%9%10%1%2%7%

abbababbabgbabab
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Open everything on the
4284384004351702same day it was received
86%88%80%87%85%

bbb

Open only the things
that look important on

29265138143the same day
6%5%10%8%7%

cd

Open only parcels on the
566*17same day
1%1%1%*%1%

aaa

Put things I've received
aside until I have time

38304427138to open them
8%6%9%5%7%

a
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
95970106465734251297Unweighted total
522771235*13294298Weighted total

As soon as possible -
******3652********135139likely the following day
******46%42%********46%46%

aa

Within a few days of
******2338********8384receiving them
******30%31%********28%28%

At the end of the week
******1521********4848/within the week
******19%17%********16%16%

b

******312********2828At least a week later
******4%10%********9%9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
27414518417151845201391118297Unweighted total
10151725621222657271532128298Weighted total

As soon as possible -
******119******************139likely the following day
******46%******************46%

Within a few days of
******72******************84receiving them
******28%******************28%

At the end of the week
******42******************48/within the week
******16%******************16%

******24******************28At least a week later
******9%******************9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
2742461821913164516730828297Unweighted total
10171825324222558217421541298Weighted total

As soon as possible -
******117******************139likely the following day
******46%******************46%

Within a few days of
******72******************84receiving them
******28%******************28%

At the end of the week
******42******************48/within the week
******17%******************16%

******23******************28At least a week later
******9%******************9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)
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Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
2826987210140111673263188297Unweighted total
2127763235130111383291207298Weighted total

As soon as possible -
**1283010855****45********139likely the following day
**46%48%46%42%****54%********46%

Within a few days of
**75156942****15********84receiving them
**27%23%29%32%****18%********28%

e

At the end of the week
**46123625****11********48/within the week
**17%19%15%19%****14%********16%

**287219****12********28At least a week later
**10%11%9%7%****15%********9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)
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Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
403921121276297Unweighted total
384121018280298Weighted total

As soon as possible -
****87**129139likely the following day
****41%**46%46%

a

Within a few days of
****67**8184receiving them
****32%**29%28%

cc

At the end of the week
****36**4348/within the week
****17%**16%16%

****20**2628At least a week later
****10%**9%9%

bb
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*c*baSignificance Level: 95%
321081577290----1625265297Unweighted total
30991696293----*525268298Weighted total

As soon as possible -
**5168**133**************119139likely the following day
**52%40%**45%**************44%46%

a

Within a few days of
**2355**84**************7884receiving them
**23%33%**29%**************29%28%

At the end of the week
**1531**48**************4648/within the week
**15%18%**16%**************17%16%

**1015**28**************2528At least a week later
**10%9%**10%**************9%9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
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Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---2110170154557218397169297Unweighted total
---118170151447817995163298Weighted total

As soon as possible -
************86732746945784139likely the following day
************51%49%63%59%52%60%52%46%

Within a few days of
************494010950194784receiving them
************29%26%23%12%28%20%29%28%

ddd

At the end of the week
************262661326132348/within the week
************15%17%14%17%15%13%14%16%

************1012-10106828At least a week later
************6%8%-%13%5%6%5%9%

eace
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*dcba*h*g*f*e*d*c*baSignificance Level: 95%
217465167-----3267297Unweighted total
113404679-----3174298Weighted total

As soon as possible -
******2632**************44139likely the following day
******56%41%**************59%46%

a

Within a few days of
******1823**************984receiving them
******39%29%**************12%28%

c

At the end of the week
******120**************1348/within the week
******2%25%**************18%16%

bb

******14**************828At least a week later
******3%5%**************11%9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
3180232742634317201529297Unweighted total
3176192802364926211633298Weighted total

As soon as possible -
**91**127****************139likely the following day
**51%**45%****************46%

Within a few days of
**50**83****************84receiving them
**28%**30%****************28%

At the end of the week
**26**48****************48/within the week
**15%**17%****************16%

**10**22****************28At least a week later
**5%**8%****************9%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 93  (continuation)                                                                                                                                                   Page 1896

QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cba*ba*b*a*b*aSignificance Level: 95%
-1015945145841999297Unweighted total
-11148441464521911298Weighted total

As soon as possible -
****77****36********139likely the following day
****52%****56%********46%

Within a few days of
****45****9********84receiving them
****30%****14%********28%

At the end of the week
****19****13********48/within the week
****13%****21%********16%

****8****6********28At least a week later
****6%****9%********9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
11061396193168184444-88332297Unweighted total
*1011366793163*114450-137440298Weighted total

As soon as possible -
**5369385684************42**139likely the following day
**52%51%57%60%52%************57%**46%

Within a few days of
**314291947************16**84receiving them
**31%31%14%20%29%************21%**28%

c

At the end of the week
**1118131323************10**48/within the week
**11%13%20%14%14%************14%**16%

**67668************6**28At least a week later
**6%5%9%6%5%************8%**9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*cbaSignificance Level: 95%
-321411213356243635297Unweighted total
-211510812759293638298Weighted total

As soon as possible -
********5765**********139likely the following day
********53%52%**********46%

Within a few days of
********3141**********84receiving them
********29%32%**********28%

At the end of the week
********1413**********48/within the week
********13%10%**********16%

********68**********28At least a week later
********6%6%**********9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
2444011231366260155285207264201261297Unweighted total
250389239256259151281197266192264298Weighted total

As soon as possible -
118****112**291257013599128101127139likely the following day
47%****47%**51%48%47%48%50%48%53%48%46%

Within a few days of
71****70**167144805574577484receiving them
29%****29%**29%28%29%28%28%28%30%28%28%

At the end of the week
45****40**33822412541224148/within the week
18%****17%**4%15%15%14%13%15%11%15%16%

cc

16****17**92415261724122328At least a week later
6%****7%**15%9%10%9%9%9%6%9%9%

b
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
13016724517334721930399142297Unweighted total
13216624325285121530417244298Weighted total

As soon as possible -
6772111******104**********139likely the following day
50%43%46%******48%**********46%

Within a few days of
275675******66**********84receiving them
21%34%31%******31%**********28%

b

At the end of the week
262341******32**********48/within the week
19%14%17%******15%**********16%

121517******13**********28At least a week later
9%9%7%******6%**********9%

b
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*d*c*b*a*d*c*baSignificance Level: 95%
17-349131579414535297Unweighted total
12-2167103518321298Weighted total

As soon as possible -
************************139likely the following day
************************46%

Within a few days of
************************84receiving them
************************28%

At the end of the week
************************48/within the week
************************16%

************************28At least a week later
************************9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*fe*dc*b*aSignificance Level: 95%
24206361831203328321210297Unweighted total
1613427233230412942149298Weighted total

As soon as possible -
****19******************139likely the following day
****45%******************46%

Within a few days of
****13******************84receiving them
****31%******************28%

eee

At the end of the week
****3******************48/within the week
****7%******************16%

cgj

****7******************28At least a week later
****17%******************9%

cgcg

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 93  (continuation)                                                                                                                                                   Page 1903

QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
107558154297Unweighted total
726210065298Weighted total

As soon as possible -
37254829139likely the following day
51%40%47%45%46%

Within a few days of
2117192784receiving them
29%27%19%42%28%

b

At the end of the week
61522648/within the week
8%24%22%9%16%

adad

8512328At least a week later
11%8%12%5%9%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

32529427124117124Always
6%5%5%6%7%9%11%12%8%6%6%

aaa

7717414311137186198Very often
14%17%16%9%7%14%11%18%14%10%10%

aababaaa

9717104128203513418438Sometimes
20%16%16%23%20%25%23%28%25%22%22%

16738140211223415581603Not very often
34%18%36%31%33%28%25%23%30%30%30%

ddddc

121728142210152311587602Never
26%43%26%31%33%18%15%14%21%31%30%

bcebcde

N/A / Don't know / Can't
*-12442113135remember
1%-%1%*%1%5%15%5%3%2%2%

aabcea
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

886102381423104161410124Always
9%9%6%6%2%5%7%7%6%6%5%9%6%6%

iiiiiii

101114162112012391410321311198Very often
12%12%14%9%8%12%6%12%8%14%10%9%7%10%

ggagjggg

202421373494847613215623029438Sometimes
22%26%21%22%32%30%23%19%18%21%20%20%18%22%

efabcefjkmacefj

302625523353962986224984658603Not very often
33%29%25%30%24%24%30%30%35%33%32%30%35%30%

ikikik

2120295315040679857191014455602Never
24%22%30%31%33%25%32%31%32%26%33%29%33%30%

llmlmlmlllmlm

N/A / Don't know / Can't
1332927643124135remember
1%3%3%2%2%4%3%1%1%1%1%3%*%2%

cmcm
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

810610058142185121216124Always
8%10%6%6%3%5%7%6%5%7%4%10%7%6%

cicijici

11131416014201238118341212198Very often
13%13%13%9%8%12%7%11%7%11%11%10%6%10%

agagagaaa

21242137356444362269652938438Sometimes
23%24%20%22%31%28%24%18%18%13%22%24%17%22%

acdefjkadf

2926305194449501055321912977603Not very often
32%27%28%30%24%31%27%31%37%31%30%24%35%30%

ili

2123325265833611064225943374602Never
23%24%30%31%32%21%33%31%29%37%32%28%34%30%

hhlmhmhlmhlmhlmhlmhlm

N/A / Don't know / Can't
1332935363*25235remember
1%3%3%2%2%3%2%2%2%1%1%4%1%2%

cm
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

121122995369133514466124Always
6%6%7%6%5%8%18%6%7%11%4%12%6%

bdeghbbeh

20178451527628445244122198Very often
10%10%11%10%10%25%5%8%13%9%7%5%10%

abcdefhbef

6437411232615425191334012448438Sometimes
32%21%26%21%20%22%26%22%22%28%25%17%22%

aa

50554123480234222217760154821603Not very often
25%31%29%31%31%20%30%30%32%35%28%44%30%

bggggbegh

525501174862412414203417569602Never
26%31%27%31%32%22%19%34%22%17%33%18%30%

acdfgacdfgacdfg

N/A / Don't know / Can't
233332124147*5135remember
1%2%1%2%2%3%2%1%4%*%3%3%2%

beee
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

34216714110124Always
9%7%5%10%6%6%

a

41531035192198Very often
11%17%8%4%10%10%

acb

1028624534404438Sometimes
26%28%20%24%22%22%

aa

1109238836567603Not very often
28%30%31%26%30%30%

965643049553602Never
25%18%34%35%30%30%

bbc

N/A / Don't know / Can't
831823335remember
2%1%1%1%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

1956502122**********216105124Always
6%7%6%6%6%**********6%6%6%6%

5992467191**********552138198Very often
19%11%5%19%10%**********16%19%8%10%

abaaiaai

781961647431**********571360438Sometimes
26%24%18%19%22%**********15%27%21%22%

aaaci

752612678595**********867529603Not very often
24%32%30%22%30%**********24%25%31%30%

ccbb

7118634612590**********1259531602Never
23%23%39%33%30%**********37%22%31%30%

bcbbbb

N/A / Don't know / Can't
41714134**********133135remember
1%2%2%2%2%**********2%1%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********773742738895281124Always
**********11%6%7%7%6%7%7%7%6%

aa

**********181301325271155110148198Very often
**********27%11%12%14%12%12%15%12%10%

aacf

**********1930427593137336170323438Sometimes
**********29%25%25%25%23%25%23%26%22%

**********12407350122166429247388603Not very often
**********18%33%31%32%28%32%33%31%30%

bcbcdd

**********929627380167315157285602Never
**********13%24%24%21%28%23%21%23%30%

bdbdabcef

N/A / Don't know / Can't
***********151741216111535remember
**********1%1%2%1%2%1%1%1%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**12202926**************37124Always
**7%6%8%5%**************7%6%

**43473232**************68198Very often
**25%14%9%7%**************12%10%

abcab

**538486109**************132438Sometimes
**31%26%25%23%**************23%22%

a

**38105122163**************161603Not very often
**22%32%35%34%**************28%30%

ddd

**216579147**************161602Never
**12%20%23%31%**************28%30%

ddbcd

N/A / Don't know / Can't
**6523**************1135remember
**3%2%1%1%**************2%2%

ab
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

18861187**31**99911124Always
2%7%3%7%5%**8%**10%6%7%6%6%

b

51502217624**45**19221317198Very often
11%12%10%10%15%**11%**19%14%9%9%10%

ab

23343939931**93**26363737438Sometimes
4%26%19%22%19%**24%**27%23%27%19%22%

bc

214086254244**106**20474250603Not very often
44%32%30%30%27%**27%**21%30%31%26%30%

ad

192957352650**111**20403471602Never
39%23%35%29%31%**28%**21%25%25%37%30%

abbcd

N/A / Don't know / Can't
-165303**7**24*635remember
-%1%2%2%2%**2%**2%2%*%3%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**97616731**934124Always
**7%7%5%4%8%**5%2%5%6%

**17144372447**19168198Very often
**15%12%12%13%12%**11%13%12%10%

**35304804195**403015438Sometimes
**29%26%26%22%24%**24%24%20%22%

**3636110654111**513522603Not very often
**30%31%34%29%28%**30%28%31%30%

a

**202576658109**474123602Never
**17%22%21%31%27%**28%33%32%30%

N/A / Don't know / Can't
**115447**1*135remember
**1%1%1%2%2%**1%*%1%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**4866345180**92323**94521124Always
**6%6%8%7%7%**8%6%6%**12%7%8%6%

b

**9113056102143**174847**910338198Very often
**12%13%12%14%12%**15%13%12%**11%16%14%10%

**199279106167322**228989**2014261438Sometimes
**25%27%23%23%27%**19%25%22%**26%22%23%22%

b

**252320133235372**3591115**25209100603Not very often
**32%31%29%33%31%**31%25%29%**33%33%38%30%

**181228119149266**28103113**1313143602Never
**23%22%26%21%22%**24%29%29%**17%20%16%30%

ab

N/A / Don't know / Can't
**101471115**369***11435remember
**1%1%2%2%1%**3%2%2%**1%2%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******1516037231217124Always
******2%6%6%7%10%9%6%6%6%

******585128910302347198Very often
******8%11%13%18%14%11%10%16%10%

bc

******162052691014576362438Sometimes
******27%26%27%19%19%21%28%21%22%

ac

******212593041425866882603Not very often
******34%33%31%29%35%32%30%28%30%

******131842201216665580602Never
******22%23%22%24%22%25%25%27%30%

N/A / Don't know / Can't
******411151-43435remember
******7%1%2%3%-%2%1%1%2%
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Table 94  (continuation)                                                                                                                                                   Page 1916

QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

104154104**20109621067811382113124Always
6%6%6%7%**5%6%6%6%5%6%6%6%6%

161244161**49187124195156190157186198Very often
10%10%6%10%**14%10%11%10%11%10%11%10%10%

b

3725015367**87414235427340416333414438Sometimes
23%20%24%23%**24%23%22%22%24%23%24%23%22%

4917714476**115561344586432566420561603Not very often
30%31%24%30%**32%31%32%31%30%31%31%31%30%

4718023463**83523302566401514362511602Never
29%32%39%29%**23%29%28%30%28%28%26%28%30%

ccb

N/A / Don't know / Can't
255123**82712301828212635remember
2%2%1%1%**2%1%1%2%1%2%2%1%2%

a
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

675711049149515141**14124Always
7%5%7%4%4%4%7%8%5%1%**4%6%

c

7612216710212514526299**34198Very often
8%11%10%9%9%7%10%14%10%11%**10%10%

bc

200238359185665319525717**67438Sometimes
21%22%22%17%24%19%22%27%20%21%**20%22%

c

2743305023561120430509023**97603Not very often
29%31%31%33%26%35%30%26%31%28%**30%30%

ab

2963064743883107442489432**114602Never
32%29%29%36%35%32%30%25%33%39%**35%30%

c

N/A / Don't know / Can't
191630-582616***435remember
2%1%2%-%2%2%2%*%2%*%**1%2%

a
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

4**73674237211124Always
5%**7%7%12%9%20%5%9%10%9%7%6%

aac

7**1173111858117198Very often
10%**10%15%6%13%3%16%14%12%4%11%10%

cbdbdb

16**18131221711615335438Sometimes
23%**16%28%25%25%32%22%16%22%18%23%22%

b

18**341217234131018751603Not very often
25%**30%26%33%28%21%26%30%26%39%33%30%

abdc

26**391112185151020536602Never
36%**35%23%24%23%22%31%29%29%29%24%30%

aa

N/A / Don't know / Can't
1**2**1***1-235remember
2%**2%*%1%1%1%*%*%2%-%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

6415**152410991468124Always
6%3%6%**9%8%7%4%5%6%4%7%6%

kk

172227**2122172211111212198Very often
14%18%10%**12%8%13%11%6%5%9%10%10%

cdgabcdgjcccdc

212453**2556295550493529438Sometimes
18%20%20%**15%20%22%28%29%21%24%24%22%

ghjlghjklhh

383475**5186325655784037603Not very often
32%28%29%**29%31%25%28%32%33%27%31%30%

befjk

333887**5685405248824630602Never
29%31%33%**32%30%32%26%27%34%32%26%30%

iiiiiiii

N/A / Don't know / Can't
1-5**67*5125235remember
1%-%2%**3%3%*%2%1%1%4%2%2%

kkkk
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

26432728124Always
5%9%5%6%6%

d

65474936198Very often
13%9%10%7%10%

ac

9893134113438Sometimes
20%19%27%23%22%

cd

147158143155603Not very often
29%32%29%31%30%

158146140158602Never
32%29%28%32%30%

N/A / Don't know / Can't
61361035remember
1%3%1%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155571110415844915522263Unweighted total
4239964346087611174817991875Weighted total

--1611211*34356am - 8.59am
-%-%1%1%2%2%5%5%*%2%2%

bababb

3321632403344981032102910789am - 11.59am
78%53%65%55%55%65%70%59%66%57%58%

abcdaaaa

7142013518119241249851712pm - 2.59pm
16%36%21%31%30%24%20%25%26%28%28%

cecee

-1-98*-**27273pm - 5.59pm
-%3%-%2%1%*%-%1%*%1%1%

ebe

**136****10116pm - 5.59am
1%*%1%1%1%1%1%1%*%1%1%

231140676*24201207Don't know
5%8%11%9%11%8%4%10%8%11%11%

ebde
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782812961408128123174278154682651001182263Unweighted total
8588951607146149192301155712941451551875Weighted total

232292862--145356am - 8.59am
2%3%2%2%1%5%3%1%-%-%*%3%4%2%

ccefcefjkcececef

45516092285791211728245163849110789am - 11.59am
54%58%63%57%58%53%63%57%53%63%55%58%59%58%

em

29232344243454496611370353451712pm - 2.59pm
34%26%24%27%29%30%23%32%39%19%24%24%22%28%

acdgjklcdgkabcdgjkl

1112434-52-334273pm - 5.59pm
1%1%1%1%2%3%-%2%1%-%1%2%3%1%

gg

**19--*3123--116pm - 5.59am
*%*%1%1%-%-%*%1%1%3%1%-%-%1%

gjm

79818213132122911541920207Don't know
9%11%9%11%9%8%11%7%6%15%18%13%13%11%

efefefghijk

lm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 95  (continuation)                                                                                                                                                   Page 1923

QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279286301139715412915528012660255781602263Unweighted total
86951021592176147168313119662801182061875Weighted total

252272932--137356am - 8.59am
2%5%2%2%1%6%2%1%-%-%*%3%3%2%

cefijkcdefijkcef

4651639181048010317963401496613210789am - 11.59am
53%53%62%58%59%55%62%57%53%60%53%56%64%58%

clmclm

30272543550434592461877224351712pm - 2.59pm
35%28%25%27%29%29%27%29%38%27%28%19%21%28%

abjkabcgjkl

1112431-42-374273pm - 5.59pm
1%1%1%2%2%1%-%1%2%-%1%6%2%1%

cdfghjkl

m

**191-*3113--116pm - 5.59am
*%*%1%1%1%-%*%1%1%1%1%-%-%1%

711101791513173378461920207Don't know
9%12%9%11%9%9%10%11%6%12%16%16%10%11%

eijkme
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294196966216019131339257122554199672263Unweighted total
182169341014657251077354317939147471875Weighted total

3321422181742131356am - 8.59am
2%2%3%1%2%1%9%1%1%2%2%1%2%

aeabdegh

109969239839418643433310616802210789am - 11.59am
60%57%58%57%58%59%46%61%59%40%54%48%58%

cfcacfcf

5146612139618029171465115522051712pm - 2.59pm
28%28%30%27%25%27%23%27%29%38%36%42%28%

hefhdefgh

1273241222253*1273pm - 5.59pm
*%2%1%2%2%2%3%*%3%7%*%2%1%

ebebebegh

-11474**1221*116pm - 5.59am
-%1%1%*%1%*%*%*%1%5%1%*%1%

bdegh

181893017794121357133103207Don't know
10%11%7%12%13%11%18%10%7%7%7%7%11%

bbdabde
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
480365138513621272263Unweighted total
360296117713217431875Weighted total

11618432356am - 8.59am
3%2%2%3%2%2%

a

21315568677100110789am - 11.59am
59%52%58%58%57%58%

bb

91903262848951712pm - 2.59pm
25%31%28%21%28%28%

9415225273pm - 5.59pm
2%1%1%2%1%1%

*19*10116pm - 5.59am
*%*%1%*%1%1%

354012320186207Don't know
10%14%10%15%11%11%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659468527421891--486139117982263Unweighted total
280744851351840*--233024515951875Weighted total

71216135**********1728356am - 8.59am
3%2%2%2%2%**********2%3%2%2%

180431467271051**********2215289910789am - 11.59am
64%58%55%78%57%**********75%62%56%58%

ababiabia

652122403514**********36245251712pm - 2.59pm
23%29%28%9%28%**********9%25%28%28%

cccjcjcj

4816*27***********323273pm - 5.59pm
1%1%2%1%1%**********1%1%1%1%

344-11**********-37116pm - 5.59am
1%*%*%-%1%**********-%1%*%1%

a

21771094203**********417186207Don't know
8%10%13%11%11%**********13%7%12%11%

cbb
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143614125877011650103015512263Unweighted total
*1518236311831064362524129472311991875Weighted total

**********1142298161016356am - 8.59am
**********2%1%2%2%1%1%1%1%2%

**********5267460121731875042769210789am - 11.59am
**********83%57%56%60%61%58%59%58%58%

acdd

**********73553189013837619834951712pm - 2.59pm
**********12%30%30%25%26%29%27%29%28%

bbde

***********201347201517273pm - 5.59pm
**********1%2%1%1%1%2%2%1%1%

**********-7613857116pm - 5.59am
**********-%1%1%*%1%1%1%1%1%

**********1114104425012568118207Don't know
**********2%10%10%11%10%10%9%10%11%

abcbb
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153304314044694-3139146712263Unweighted total
111683203364591-1*2785071875Weighted total

**2427**************8356am - 8.59am
**1%1%1%2%**************2%2%

**102193195252**************30610789am - 11.59am
**61%60%58%55%**************60%58%

**508793140**************13351712pm - 2.59pm
**30%27%28%31%**************26%28%

***3107**************7273pm - 5.59pm
***%1%3%1%**************1%1%

dd

***322**************3116pm - 5.59am
***%1%1%1%**************1%1%

**14293449**************50207Don't know
**8%9%10%11%**************10%11%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121637111215226436399121211841582252263Unweighted total
51288861789154293395841471151731875Weighted total

**16134***7***52*356am - 8.59am
**1%1%2%*%**2%***%3%2%*%2%

caa

**74758102091**207**69836210010789am - 11.59am
**58%68%57%59%**61%**82%57%54%58%58%

aabc

**3741849942**88**1141335151712pm - 2.59pm
**29%21%28%27%**26%**14%28%29%30%28%

ddd

**20*271**6**-3*3273pm - 5.59pm
**2%*%2%1%**2%**-%2%*%2%1%

**8-111**2***-21116pm - 5.59am
**1%-%1%1%**1%***%-%2%1%1%

**123819918**29**3141617207Don't know
**10%10%11%12%**8%**3%10%14%10%11%

ddd
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2213146042515654528217148872263Unweighted total
1111112429612639819167117721875Weighted total

**115216**21-356am - 8.59am
**1%1%1%1%2%**1%1%-%2%

**6464717381237**96783910789am - 11.59am
**57%58%59%65%59%**57%66%54%58%

**273259132105**46282051712pm - 2.59pm
**24%29%31%26%26%**27%24%27%28%

**2166-7**3*3273pm - 5.59pm
**2%1%2%-%2%**2%*%4%1%

b

**172*3****-116pm - 5.59am
**1%1%1%*%1%***%*%-%1%

**16115211139**21911207Don't know
**14%10%7%9%10%**12%8%15%11%

aa
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710751325614101415446154467457-1429093582263Unweighted total
11780103645671611974102328353-696192571875Weighted total

**91381016**347**174356am - 8.59am
**1%1%2%1%1%**3%1%2%**2%1%2%2%

**452614273423691**56203200**3936014310789am - 11.59am
**58%59%60%59%58%**55%62%57%**57%58%56%58%

**230289118194348**2082100**161717851712pm - 2.59pm
**30%28%26%27%29%**20%25%28%**23%28%30%28%

c

**71971517**346**3128273pm - 5.59pm
**1%2%2%2%1%**3%1%2%**4%2%3%1%

**46357**133**153116pm - 5.59am
***%1%1%1%1%**1%1%1%**2%1%1%1%

**79954668118**183236**96522207Don't know
**10%9%10%10%10%**17%10%10%**13%10%8%11%

ab
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021701076127881973393004142263Unweighted total
312146079499548662432132731875Weighted total

******2915*33*5356am - 8.59am
******3%1%1%*%4%1%*%2%2%

bcb

******31462574303414213016010789am - 11.59am
******52%58%58%62%52%58%61%59%58%

******17221283111465607251712pm - 2.59pm
******29%28%28%22%22%27%28%26%28%

******-1016*3637273pm - 5.59pm
******-%1%2%1%5%2%1%3%1%

******136**3*3116pm - 5.59am
******2%*%1%*%*%1%*%1%1%

******991100811242025207Don't know
******15%11%10%16%16%10%9%9%11%

a
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19593047319321148920761242218616822087165520672263Unweighted total
1624251611595123321705995179413331718129817041875Weighted total

341133**431173424342334356am - 8.59am
2%*%2%2%**1%2%2%2%2%2%2%2%2%

95812018969**189976565102376498774897810789am - 11.59am
59%48%30%61%**57%57%57%57%57%57%58%57%58%

ab

4338429418**7947428349637847535747351712pm - 2.59pm
27%33%48%26%**24%28%28%28%28%28%27%28%28%

ba

225319**32572710251825273pm - 5.59pm
1%2%4%1%**1%1%1%1%1%1%1%1%1%

addd

9116**311611711710116pm - 5.59am
1%1%1%*%**1%1%1%1%1%1%1%1%1%

168399151**53189116203151187145185207Don't know
10%16%15%9%**16%11%12%11%11%11%11%11%11%

bab
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1033123019568620139816312222585682742263Unweighted total
873100116018917232213751662004962221875Weighted total

171831-542743-**3356am - 8.59am
2%2%2%-%3%1%2%3%2%-%**1%2%

503575909611031788029111434**13410789am - 11.59am
58%57%57%68%60%55%58%55%57%70%**61%58%

c

232284445254098363545910**6051712pm - 2.59pm
27%28%28%28%23%31%26%32%30%20%**27%28%

101725-2423-3-**3273pm - 5.59pm
1%2%2%-%1%1%2%-%2%-%**1%1%

7411--191*-**-116pm - 5.59am
1%*%1%-%-%*%1%1%*%-%**-%1%

1041031803223715217205**22207Don't know
12%10%11%4%13%11%11%10%10%10%**10%11%

bb
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342411041251995211978164513662263Unweighted total
701510342468019482865121431875Weighted total

-***411****14356am - 8.59am
-%***%8%2%2%*%*%*%*%11%2%2%

bdbdacd

39**622328481530174158010789am - 11.59am
55%**60%54%61%60%78%62%60%62%46%56%58%

acdb

22**201281921481933551712pm - 2.59pm
31%**19%28%17%23%10%28%28%28%22%25%28%

bbbd

1**1*-1-----1273pm - 5.59pm
2%**1%1%-%2%-%-%-%-%-%1%1%

2**2*23*212*5116pm - 5.59am
3%**2%*%5%4%2%5%5%4%3%3%1%

abd

6**173772223217207Don't know
9%**17%8%15%9%11%4%8%5%19%12%11%

acdacc
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162530301303061241791732101321372263Unweighted total
107116243391562651201881642281401091875Weighted total

336***7326121356am - 8.59am
3%3%2%***%2%3%1%4%1%2%1%2%

c

6468136**86174579387144866310789am - 11.59am
60%58%56%**55%65%48%49%53%63%61%58%58%

fdefhjefef

283861**486338734051263751712pm - 2.59pm
26%32%25%**31%24%32%39%25%22%19%34%28%

bcgbbbcdgjlbcgj

213**243634*-273pm - 5.59pm
2%1%1%**1%2%2%3%2%2%*%-%1%

a

-17**----2--1116pm - 5.59am
-%1%3%**-%-%-%-%1%-%-%*%1%

ceglg

10530**201818142628257207Don't know
9%5%12%**13%7%15%7%16%12%18%7%11%

gkgkaegkaegkgkaegkl
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8424664764792263Unweighted total
4664604724761875Weighted total

127115356am - 8.59am
3%2%2%1%2%

a

26828023729210789am - 11.59am
58%61%50%61%58%

bbb

12712415211451712pm - 2.59pm
27%27%32%24%28%

a

66114273pm - 5.59pm
1%1%2%1%1%

8-21116pm - 5.59am
2%-%*%*%1%

ac

45425861207Don't know
10%9%12%13%11%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

**-411***1112Very Dissatisfied
1%*%-%1%*%1%1%2%*%1%1%

b

*4110171**14849Fairly Dissatisfied
1%11%1%2%3%2%1%2%2%3%3%

abce

Neither Satisfied Nor
711659669225207216Dissatisfied

16%2%17%14%11%12%16%12%11%11%12%

dddd

101442177242324820667698Fairly Satisfied
24%35%43%41%40%41%33%44%42%37%37%

eee

242037183282345722863897Very Satisfied
58%52%38%42%46%45%49%40%45%48%48%

abc

Don't Know (DO NOT READ
---------44OUT)
-%-%-%-%-%-%-%-%-%*%*%

343479360525669144215301595NET: Satisfied
82%87%82%83%86%86%82%84%87%85%85%

14115182*115961NET: Dissatisfied
1%11%1%3%3%2%2%3%2%3%3%

abce
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

-1110-3-5--2*-12Very Dissatisfied
-%1%1%1%-%2%-%2%-%-%1%*%-%1%

mm

14340544102374149Fairly Dissatisfied
1%5%3%3%3%3%2%3%1%5%2%3%1%3%

m

Neither Satisfied Nor
6101118816202233222481015216Dissatisfied
7%12%11%12%11%14%11%11%14%3%16%7%10%12%

dddmddddmbdjm

3034306035662669664241155367698Fairly Satisfied
36%39%32%38%38%42%34%32%41%34%39%37%44%37%

fk

473950761705710015568421227771897Very Satisfied
55%44%52%47%48%38%52%52%44%59%41%53%46%48%

cehjlchlchchcehlch

Don't Know (DO NOT READ
---4-2-1--1--4OUT)
-%-%-%*%-%1%-%*%-%-%*%-%-%*%

7774801364126120166251132662361301381595NET: Satisfied
91%83%84%85%86%80%87%83%85%92%80%90%89%85%

cefhjklchchc

15451574152394161NET: Dissatisfied
1%5%4%3%3%5%2%5%1%5%3%3%1%3%

aemmmaem
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

-1110-2-8--*--12Very Dissatisfied
-%1%1%1%-%1%-%3%-%-%*%-%-%1%

macgijm

14340526523122349Fairly Dissatisfied
1%4%3%3%3%2%4%2%2%5%4%2%2%3%

mm

Neither Satisfied Nor
710141842022135016*39817216Dissatisfied
8%11%14%12%11%15%8%16%14%*%14%6%8%12%

dddmdddmdabdgjmddmd

30373359968586510645251144374698Fairly Satisfied
35%38%32%38%39%40%39%34%38%38%41%36%36%37%

k

484451754836284142563811563111897Very Satisfied
56%46%50%47%47%43%50%45%47%57%41%54%54%48%

cfhjlcccc

Don't Know (DO NOT READ
---4---2---2-4OUT)
-%-%-%*%-%-%-%1%-%-%-%2%-%*%

cjklm

7880841353151121149248101632291061851595NET: Satisfied
90%84%82%85%86%82%89%79%85%95%82%90%90%85%

cfhjklffcefhjklfcfk

154515461323122361NET: Dissatisfied
1%5%4%3%3%3%4%4%2%5%4%2%2%3%

mmmm
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

*1211045*--*--12Very Dissatisfied
*%1%*%1%1%4%*%-%-%1%-%-%1%

bdeh

544940204-144-6149Fairly Dissatisfied
3%3%2%3%3%4%-%3%2%-%4%2%3%

Neither Satisfied Nor
23192361798915455266153216Dissatisfied
13%11%9%12%12%14%6%10%14%14%10%6%12%

bff

62636147551272381920371136214698Fairly Satisfied
34%38%36%38%38%35%26%37%40%33%42%30%37%

ffff

92805216681337455027078206529897Very Satisfied
50%48%53%46%46%42%68%50%44%52%44%62%48%

abdeghbdgh

Don't Know (DO NOT READ
-4-43--1----4OUT)
-%*%-%*%*%-%-%*%-%-%-%-%*%

15414413641232609836847314933126431595NET: Satisfied
85%85%89%84%84%77%94%87%83%85%86%92%85%

adghggg

5561050249*144*6161NET: Dissatisfied
3%3%3%3%3%8%*%3%2%1%4%2%3%

cdefh
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

453*1212Very Dissatisfied
1%2%*%*%1%1%

aa

1172914849Fairly Dissatisfied
3%2%2%1%3%3%

Neither Satisfied Nor
244913711205216Dissatisfied
7%17%12%8%12%12%

acc

14213440931667698Fairly Satisfied
40%45%35%24%38%37%

ab

17910159989808897Very Satisfied
50%34%51%67%46%48%

bba

Don't Know (DO NOT READ
--2-44OUT)
-%-%*%-%*%*%

322235100712014751595NET: Satisfied
89%79%86%91%85%85%

abba

15123116061NET: Dissatisfied
4%4%3%1%3%3%
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

336210**********21912Very Dissatisfied
1%*%1%5%1%**********6%1%1%1%

abiabi

102217148**********193949Fairly Dissatisfied
3%3%2%3%3%**********4%4%2%3%

Neither Satisfied Nor
4095802213**********238176216Dissatisfied
14%13%9%7%12%**********6%15%11%12%

aaaij

10928730222676**********2087589698Fairly Satisfied
39%39%35%63%37%**********67%36%37%37%

abiabi

1183354448889**********5110779897Very Satisfied
42%45%52%22%48%**********16%45%49%48%

bccjcjcj

Don't Know (DO NOT READ
-22-4**********--44OUT)
-%*%*%-%*%**********-%-%*%*%

227622746301565**********2519713681595NET: Satisfied
81%84%88%85%85%**********84%81%86%85%

bcbb

132523358**********3104861NET: Dissatisfied
5%3%3%8%3%**********10%4%3%3%

aiai
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********2473474712Very Dissatisfied
**********3%*%1%1%1%1%1%1%1%

a

**********230267834213349Fairly Dissatisfied
**********4%3%2%2%2%3%3%3%3%

Neither Satisfied Nor
**********8129125416715084137216Dissatisfied
**********13%11%12%11%13%12%12%11%12%

abd

**********29442437134218493293450698Fairly Satisfied
**********46%37%41%37%42%38%40%38%37%

aa

**********21578470178227611321573897Very Satisfied
**********33%49%44%49%43%47%44%48%48%

cbcddff

Don't Know (DO NOT READ
**********--------4OUT)
**********-%-%-%-%-%-%-%-%*%

**********501020907311446110461410231595NET: Satisfied
**********80%86%85%86%85%85%85%85%85%

ccc

**********43533101241254061NET: Dissatisfied
**********7%3%3%3%2%3%3%3%3%

a
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

***312**************412Very Dissatisfied
***%1%*%1%**************1%1%

**18915**************749Fairly Dissatisfied
**1%3%3%3%**************1%3%

dd

Neither Satisfied Nor
**20464338**************64216Dissatisfied
**12%14%13%8%**************13%12%

aa

**70115139167**************213698Fairly Satisfied
**41%36%41%36%**************42%37%

**78147143236**************218897Very Satisfied
**46%46%43%51%**************43%48%

b

Don't Know (DO NOT READ
**----**************-4OUT)
**-%-%-%-%**************-%*%

**148262283403**************4321595NET: Satisfied
**87%82%84%88%**************85%85%

cc

**1121018**************1161NET: Dissatisfied
**1%4%3%4%**************2%3%

ddd
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**72101**3**-3*112Very Dissatisfied
**1%2%1%1%**1%**-%2%*%1%1%

a

**346432**6**3*3249Fairly Dissatisfied
**3%7%2%1%**2%**4%*%2%1%3%

aac

Neither Satisfied Nor
**148820822**39**4202121216Dissatisfied
**11%9%12%14%**12%**5%14%19%12%12%

ddd

**4902767152**152**39654464698Fairly Satisfied
**38%32%37%34%**45%**47%45%39%37%37%

c

**6104385477**139**37584685897Very Satisfied
**47%50%48%50%**41%**44%40%40%49%48%

ab

Don't Know (DO NOT READ
**--4-**-**----4OUT)
**-%-%*%-%**-%**-%-%-%-%*%

**1100701525129**291**76124911491595NET: Satisfied
**85%82%85%84%**86%**91%84%79%86%85%

b

**418533**9**333361NET: Dissatisfied
**3%9%3%2%**3%**4%2%2%2%3%

a
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**25222**32212Very Dissatisfied
**2%*%1%1%1%**2%2%2%1%

b

**4271335**63*49Fairly Dissatisfied
**3%2%4%2%1%**3%2%*%3%

b

Neither Satisfied Nor
**17129351255**191111216Dissatisfied
**15%11%12%10%14%**11%10%16%12%

**4142810548171**674230698Fairly Satisfied
**37%38%35%38%43%**40%36%42%37%

**4753714262166**725929897Very Satisfied
**42%48%48%49%42%**43%51%41%48%

Don't Know (DO NOT READ
**-----**---4OUT)
**-%-%-%-%-%**-%-%-%*%

**88965246109336**139101591595NET: Satisfied
**79%86%83%87%84%**83%86%82%85%

c

**6311448**94261NET: Dissatisfied
**5%3%5%4%2%**5%4%2%3%

bb
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**65447**221**22112Very Dissatisfied
**1%*%1%1%1%**2%1%*%**3%*%*%1%

aab

**162872033**255**215949Fairly Dissatisfied
**2%3%2%3%3%**2%2%1%**3%2%4%3%

Neither Satisfied Nor
**771165782137**113854**107630216Dissatisfied
**10%11%13%11%11%**10%12%15%**14%12%12%12%

**329386189290450**47140144**2826098698Fairly Satisfied
**42%37%41%41%38%**46%43%41%**40%42%38%37%

a

**354502199319570**40143148**27266119897Very Satisfied
**45%48%44%45%48%**39%44%42%**39%43%46%48%

Don't Know (DO NOT READ
**-----**---**---4OUT)
**-%-%-%-%-%**-%-%-%**-%-%-%*%

**6828883886091021**87283293**555262171595NET: Satisfied
**87%86%85%85%85%**85%86%83%**79%85%84%85%

**2233112440**476**4181061NET: Dissatisfied
**3%3%2%3%3%**4%2%2%**6%3%4%3%

b
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******123-221212Very Dissatisfied
******2%*%*%-%3%1%*%1%1%

ab

******114241132449Fairly Dissatisfied
******2%2%2%2%2%1%1%2%3%

Neither Satisfied Nor
******781119811372736216Dissatisfied
******12%10%12%17%16%15%13%13%12%

******19348373252810096108698Fairly Satisfied
******32%44%37%51%43%41%45%39%37%

a

******32349477152410088123897Very Satisfied
******53%44%48%30%36%41%41%45%48%

e

Don't Know (DO NOT READ
******--------4OUT)
******-%-%-%-%-%-%-%-%*%

******5169885039522001832311595NET: Satisfied
******85%88%85%81%79%83%86%84%85%

******216261353661NET: Dissatisfied
******4%2%3%2%5%2%1%2%3%

b
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

3912-**1101112121071012Very Dissatisfied
*%4%19%-%***%1%1%1%1%1%1%1%1%

ba

282049-**134627493149384949Fairly Dissatisfied
2%8%81%-%**4%3%3%3%2%3%3%3%3%

ba

Neither Satisfied Nor
14967--**45190114210160186153186216Dissatisfied

9%27%-%-%**14%11%12%12%12%11%12%11%12%

b

593105-698**130650378669503650494645698Fairly Satisfied
37%42%-%44%**39%38%38%37%38%38%38%38%37%

b

84750-897**143808465854629822607814897Very Satisfied
52%20%-%56%**43%47%47%48%47%48%47%48%48%

ab

Don't Know (DO NOT READ
4---**-2-1-2-24OUT)
*%-%-%-%**-%*%-%*%-%*%-%*%*%

1441155-1595**2731458843152311321473110114591595NET: Satisfied
89%62%-%100%**82%85%85%85%85%86%85%86%85%

ab

313061-**145638604358455861NET: Dissatisfied
2%12%100%-%**4%3%4%3%3%3%3%3%3%

ba
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

837-548*42**412Very Dissatisfied
1%*%*%-%3%1%1%*%2%4%**2%1%

c

232634410832910-**949Fairly Dissatisfied
3%3%2%5%6%3%2%5%5%-%**4%3%

cb

Neither Satisfied Nor
8612917011353815226295**31216Dissatisfied
10%13%11%12%20%12%11%16%15%10%**14%12%

bcb

3163835884663132499636327**77698Fairly Satisfied
36%38%37%52%36%41%36%38%31%56%**35%37%

acb

4414568012859140682689515**101897Very Satisfied
50%46%50%31%35%44%50%41%47%31%**46%48%

aabaca

Don't Know (DO NOT READ
-42---2---**-4OUT)
-%*%*%-%-%-%*%-%-%-%**-%*%

b

756839138874122272118213215742**1791595NET: Satisfied
87%84%87%83%71%84%86%79%79%87%**81%85%

aaa

31304141513399132**1261NET: Dissatisfied
4%3%3%5%9%4%3%5%7%4%**6%3%

cb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 96  (continuation)                                                                                                                                                   Page 1952

QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

-***--*******12Very Dissatisfied
-%***%-%-%*%2%1%1%*%3%*%1%

a

2**31121123*449Fairly Dissatisfied
3%**3%3%3%3%5%3%7%5%*%3%3%

Neither Satisfied Nor
8**1846102445321216Dissatisfied

11%**17%9%12%13%12%8%16%8%29%15%12%

aacacc

25**35171523618725250698Fairly Satisfied
35%**34%40%32%29%30%37%25%38%15%35%37%

bdb

34**4721244410251432668897Very Satisfied
49%**45%49%53%54%51%52%51%49%53%48%48%

Don't Know (DO NOT READ
1**----------4OUT)
2%**-%-%-%-%-%-%-%-%-%-%*%

59**823739671543215781181595NET: Satisfied
84%**79%88%85%84%81%88%76%87%68%82%85%

bdb

2**31131224*461NET: Dissatisfied
3%**3%3%3%3%7%4%8%5%3%3%3%

a
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

1-***-*-*7-3*12Very Dissatisfied
1%-%*%**-%*%-%*%4%-%2%*%1%

acefghjkcgj

367**23273121149Fairly Dissatisfied
3%5%3%**1%1%2%4%2%5%*%1%3%

abgabg

Neither Satisfied Nor
14734**203491313321621216Dissatisfied
13%6%14%**13%13%7%7%8%14%12%20%12%

defkkekdefik

383985**5295476855896054698Fairly Satisfied
36%33%35%**33%36%39%36%33%39%43%50%37%

deghjkl

5064116**80133629986956032897Very Satisfied
47%55%47%**51%50%52%53%53%42%43%29%48%

aabcaaaaaacacaa

Don't Know (DO NOT READ
1-1**2-------4OUT)
1%-%*%**1%-%-%-%-%-%-%-%*%

88103201**132228109167141184120861595NET: Satisfied
82%88%82%**84%86%91%89%86%81%86%79%85%

aacjlacj

468**242710124161NET: Dissatisfied
4%5%3%**1%1%2%4%6%5%3%1%3%

gaghg
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

1*7312Very Dissatisfied
*%*%1%1%1%

cd

166121449Fairly Dissatisfied
4%1%3%3%3%

c

Neither Satisfied Nor
56563569216Dissatisfied
12%12%7%14%12%

bbb

162163170204698Fairly Satisfied
35%35%36%43%37%

bcd

230233248186897Very Satisfied
49%51%53%39%48%

aaa

Don't Know (DO NOT READ
22--4OUT)
*%*%-%-%*%

3913964183901595NET: Satisfied
84%86%88%82%85%

ad

186191761NET: Dissatisfied
4%1%4%4%3%

ccc
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a
recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

12114171**15051Very Dissatisfied
2%5%1%3%3%2%1%2%2%3%3%

267222741128489Fairly Dissatisfied
5%14%7%5%4%6%10%7%5%5%5%

abeab

Neither Satisfied Nor
9622688710126275285Dissatisfied

22%15%23%16%14%13%13%13%12%15%15%

aa

8833162222273717600627Fairly Satisfied
18%22%35%37%36%36%30%40%35%33%33%

edede

221732161253335622776810Very Satisfied
53%44%33%37%42%43%45%37%45%43%43%

abc

Don't Know (DO NOT READ
*-1631***1414OUT)
*%-%1%1%*%1%1%*%1%1%1%

302565323475608133913761437NET: Satisfied
71%66%68%74%78%79%74%77%81%76%77%

cda

37836446123134140NET: Dissatisfied
7%19%8%8%7%8%11%9%6%7%7%

abce
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

23244622125-102651Very Dissatisfied
2%3%2%3%4%1%1%4%3%-%3%1%4%3%

g

1557710581975124989Fairly Dissatisfied
2%6%5%5%7%3%4%6%4%7%4%3%6%5%

mmmmmmm

Neither Satisfied Nor
141415242163230502011551216285Dissatisfied
16%16%16%15%11%21%16%17%13%16%19%8%10%15%

abibab

23302554940515910556291085151627Fairly Satisfied
28%34%26%34%28%34%31%35%36%41%37%35%33%33%

kkmkkkmkm

44374668272609111467261087668810Very Satisfied
52%41%49%42%50%40%47%38%43%36%37%52%44%43%

cdfhjlcfjcfcfcdf

Don't Know (DO NOT READ
1*1121-211-2-514OUT)
1%*%1%1%1%-%1%*%1%-%1%-%3%1%

cfhjl

6767711231113110150219123552161261191437NET: Satisfied
79%75%75%77%77%74%78%73%79%77%73%87%77%77%

acfhjkl

38712216793111521615140NET: Dissatisfied
3%9%8%8%11%4%5%10%7%7%7%4%10%7%

mmmgmgmm
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

23244622165*62651Very Dissatisfied
2%3%2%3%4%2%1%5%4%*%2%1%3%3%

gjm

25576126817631121289Fairly Dissatisfied
3%5%5%5%7%4%5%5%5%4%4%2%6%5%

Neither Satisfied Nor
14141524222242668915481219285Dissatisfied
16%15%15%15%13%16%15%22%7%23%17%10%9%15%

eeeaeeeabeijklabeae

2433315395557549346181093770627Fairly Satisfied
28%34%30%34%31%39%32%30%38%28%39%32%34%33%

mmmfkm

44384868079577711854301036598810Very Satisfied
51%40%47%43%45%39%46%38%45%45%37%55%47%43%

cfhjlcfcfhjlc

Don't Know (DO NOT READ
121101-111-4-214OUT)
1%2%1%1%1%-%1%*%1%-%1%-%1%1%

fj

687178122013411413121199482121021671437NET: Satisfied
79%74%77%77%76%78%78%67%84%73%76%87%81%77%

fffffflfcdfjlf

48712118993310317418140NET: Dissatisfied
5%9%7%8%10%6%6%10%9%5%6%3%9%7%

mbm
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

151646226-114*6151Very Dissatisfied
*%3%1%3%3%6%-%2%2%1%4%2%3%

bbdef

68328612991241338289Fairly Dissatisfied
3%5%7%4%4%8%1%4%7%7%6%4%5%

afhfh

Neither Satisfied Nor
322535423110322881319217285Dissatisfied
18%15%13%16%14%20%11%15%18%23%14%15%15%

5657112949824628181876995013627Fairly Satisfied
31%34%31%34%34%26%25%35%39%22%34%28%33%

cfg

87722194616318424623959196024810Very Satisfied
48%43%47%42%44%39%63%44%33%48%41%51%43%

adbdeghddd

Don't Know (DO NOT READ
*14*147**13-2*14OUT)
*%1%*%1%1%*%*%*%2%-%1%*%1%

bee

14312933231114565706442612828110371437NET: Satisfied
79%76%79%76%78%65%88%78%71%70%75%79%77%

dgbcdeghdg

6133341065015135173143140NET: Dissatisfied
4%8%8%7%7%14%1%6%9%7%10%6%7%

bfefhfff
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

10162415151Very Dissatisfied
3%6%2%1%3%3%

a

15264418889Fairly Dissatisfied
4%9%4%*%5%5%

acb

Neither Satisfied Nor
404719121264285Dissatisfied
11%16%16%16%15%15%

cc

1269938938589627Fairly Satisfied
35%33%33%29%34%33%

16710752170740810Very Satisfied
46%36%44%53%42%43%

bba

Don't Know (DO NOT READ
21821214OUT)
*%*%1%2%1%1%

29320691010813291437NET: Satisfied
81%70%77%81%76%77%

bb

2642681138140NET: Dissatisfied
7%14%6%1%8%7%

acb
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

92616*51**********-94251Very Dissatisfied
3%3%2%1%3%**********-%4%3%3%

a

203236683**********5146989Fairly Dissatisfied
7%4%4%16%5%**********18%6%4%5%

ababiabi

Neither Satisfied Nor
391261212283**********137247285Dissatisfied
14%17%14%5%15%**********4%15%15%15%

cjcjcj

9924328517610**********1582528627Fairly Satisfied
35%33%33%49%33%**********51%33%33%33%

abiabi

11131338510799**********8101698810Very Satisfied
40%42%45%30%43%**********27%41%44%43%

cjccj

Don't Know (DO NOT READ
248-14**********-21214OUT)
1%1%1%-%1%**********-%1%1%1%

210557670281409**********2318212271437NET: Satisfied
75%75%79%79%77%**********78%74%77%77%

b

2958526134**********523111140NET: Dissatisfied
10%8%6%16%7%**********18%10%7%7%

aaiabi
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********23330151840293751Very Dissatisfied
**********4%3%3%4%3%3%4%3%3%

abd

**********65864192964415989Fairly Dissatisfied
**********9%5%6%5%5%5%6%5%5%

a

Neither Satisfied Nor
**********81771634276198105188285Dissatisfied
**********12%15%15%12%15%15%14%16%15%

abeee

**********29393378127185439250401627Fairly Satisfied
**********46%33%35%35%35%34%35%33%33%

ad

**********19518424157215548295510810Very Satisfied
**********29%44%40%43%41%42%41%42%43%

bcd

Don't Know (DO NOT READ
**********-562264614OUT)
**********-%*%1%1%*%*%1%1%1%

ab

**********479118022854009875449101437NET: Satisfied
**********75%77%75%78%76%76%75%76%77%

dcd

**********8919434461047096140NET: Dissatisfied
**********13%8%9%9%9%8%10%8%7%

ada
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**813108**************1851Very Dissatisfied
**5%4%3%2%**************3%3%

aa

**13181319**************2989Fairly Dissatisfied
**8%6%4%4%**************6%5%

ab

Neither Satisfied Nor
**23604470**************76285Dissatisfied
**14%19%13%15%**************15%15%

b

**5298127157**************177627Fairly Satisfied
**31%30%38%34%**************35%33%

cd

**72131139201**************206810Very Satisfied
**42%41%41%44%**************41%43%

Don't Know (DO NOT READ
**1-23**************214OUT)
***%-%1%1%***************%1%

**124228266357**************3821437NET: Satisfied
**73%71%79%78%**************75%77%

cc

**21322328**************46140NET: Dissatisfied
**13%10%7%6%**************9%7%

aba
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**403496**12**157451Very Dissatisfied
**3%3%3%4%**3%**1%3%6%2%3%

d

**645839**19**3107989Fairly Dissatisfied
**5%6%5%6%**6%**4%7%6%5%5%

Neither Satisfied Nor
**1961127427**45**10271325285Dissatisfied
**15%13%15%17%**13%**12%19%12%15%15%

**4362660138**132**36464553627Fairly Satisfied
**34%31%34%25%**39%**43%32%40%31%33%

ccac

**5464077074**130**33584280810Very Satisfied
**42%47%43%48%**38%**40%39%36%46%43%

a

Don't Know (DO NOT READ
**61141**2**-**214OUT)
***%1%1%*%**1%**-%*%*%1%1%

**982661370112**262**69104871331437NET: Satisfied
**76%78%77%73%**77%**83%71%76%77%77%

c

**104813214**31**4151413140NET: Dissatisfied
**8%9%7%9%**9%**5%10%12%7%7%

d
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

***3510414**94351Very Dissatisfied
***%3%3%3%4%**5%3%4%3%

cc

**95421425**104589Fairly Dissatisfied
**8%5%7%3%6%**6%3%6%5%

bb

Neither Satisfied Nor
**21178432056**23188285Dissatisfied
**19%16%15%16%14%**14%16%12%15%

**323739543142**583428627Fairly Satisfied
**29%33%32%34%36%**34%29%39%33%

**4748012353162**675529810Very Satisfied
**42%43%41%42%41%**40%47%39%43%

Don't Know (DO NOT READ
**2632***22-14OUT)
**2%1%1%2%*%**1%2%-%1%

ba

**7985221896304**12489571437NET: Satisfied
**71%76%74%76%76%**74%76%78%77%

**98931839**1887140NET: Dissatisfied
**8%8%11%6%10%**11%6%10%7%
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**1837142837***1015***241251Very Dissatisfied
**2%4%3%4%3%***%3%4%***%4%5%3%

cccc

**4250294159**41619**9322289Fairly Dissatisfied
**5%5%6%6%5%**4%5%5%**12%5%9%5%

bb

Neither Satisfied Nor
**12814662101188**104156**109828285Dissatisfied
**16%14%14%14%16%**10%13%16%**14%16%11%15%

a

**269362158249400**43114120**2420794627Fairly Satisfied
**34%35%35%35%33%**42%35%34%**35%33%37%33%

**322437193292507**43146141**2425498810Very Satisfied
**41%42%42%41%42%**42%45%40%**35%41%38%43%

Don't Know (DO NOT READ
**34146**112**24214OUT)
***%*%*%1%1%**1%*%1%**3%1%1%1%

ab

**591799351541908**87260261**484611921437NET: Satisfied
**76%77%77%76%76%**85%79%74%**70%74%75%77%

a

**5987426995**42634**95635140NET: Dissatisfied
**8%8%9%10%8%**4%8%10%**13%9%14%7%

cb
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******21935--146951Very Dissatisfied
******4%2%3%-%-%6%3%3%3%

bde

******137441315132189Fairly Dissatisfied
******2%5%4%2%4%6%6%8%5%

Neither Satisfied Nor
******912015038352643285Dissatisfied
******15%15%15%6%12%14%12%16%15%

ee

******182903322327847783627Fairly Satisfied
******30%37%33%46%41%35%36%30%33%

aa

******3032643020269190115810Very Satisfied
******50%41%43%41%40%38%42%42%43%

Don't Know (DO NOT READ
******-342222214OUT)
******-%*%*%5%3%1%1%1%1%

abc

******4861676243531761671981437NET: Satisfied
******79%78%77%88%81%72%78%72%77%

ac

******4567913301930140NET: Dissatisfied
******6%7%8%2%4%12%9%11%7%

deede
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

35161610**124438514047454751Very Dissatisfied
2%6%27%1%**3%3%4%3%3%3%3%3%3%

bab

66231544**108450896580688089Fairly Dissatisfied
4%9%24%3%**3%5%5%5%5%5%5%5%5%

ba

Neither Satisfied Nor
2246118168**56262160270194261197256285Dissatisfied
14%24%30%11%**17%15%16%15%15%15%15%15%15%

ba

545824580**105565322599460573434571627Fairly Satisfied
34%33%7%36%**32%33%32%33%35%33%33%33%33%

b

743677784**148742421771567748549741810Very Satisfied
46%27%11%49%**45%43%42%43%43%44%42%43%43%

ab

Don't Know (DO NOT READ
122*10**21041481061014OUT)
1%1%*%1%**1%1%*%1%1%1%*%1%1%

1287149111363**253130774313701028132198313121437NET: Satisfied
79%59%19%85%**76%77%75%76%77%77%76%77%77%

ab

101393154**2212788140105127113127140NET: Dissatisfied
6%15%51%3%**7%7%9%8%8%7%9%7%7%

ba
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

183342461434311-**1151Very Dissatisfied
2%3%3%4%3%4%2%2%6%-%**5%3%

b

385172512235510114**1089Fairly Dissatisfied
4%5%4%5%7%7%4%6%6%8%**5%5%

b

Neither Satisfied Nor
12316224011315521019296**33285Dissatisfied
14%16%15%13%18%17%15%11%14%13%**15%15%

2973315224060106464536420**69627Fairly Satisfied
34%33%33%44%35%33%34%32%32%41%**31%33%

c

3924187122962120603808219**95810Very Satisfied
45%42%44%33%36%37%44%48%41%38%**43%43%

abcc

Don't Know (DO NOT READ
6814-1410*2-**214OUT)
1%1%1%-%*%1%1%*%1%-%**1%1%

688749123469123227106713314639**1651437NET: Satisfied
79%75%77%78%71%70%78%80%73%79%**74%77%

acc

5684114918388814234**21140NET: Dissatisfied
6%8%7%10%10%12%6%8%11%8%**10%7%

b
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

***31**--11-151Very Dissatisfied
*%**2%3%*%*%-%-%3%1%-%1%3%

d

6**4*36*222*989Fairly Dissatisfied
9%**4%*%6%7%1%5%7%3%*%6%5%

abab

Neither Satisfied Nor
7**1698134738527285Dissatisfied
9%**16%22%17%16%19%14%11%13%41%19%15%

dacd

31**411017318181228353627Fairly Satisfied
44%**40%24%37%38%44%38%44%43%25%37%33%

aabb

26**382018317211026451810Very Satisfied
37%**37%48%39%38%36%42%34%39%33%36%43%

Don't Know (DO NOT READ
***111*-****214OUT)
*%**1%3%2%*%-%*%*%*%*%1%1%

57**793135611539225471051437NET: Satisfied
81%**77%73%75%76%81%81%78%82%58%73%77%

babb

6**6136*233*10140NET: Dissatisfied
9%**6%3%6%8%1%5%11%5%*%7%7%

ab
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

324**71032765351Very Dissatisfied
3%2%2%**5%4%2%1%4%3%3%3%3%

ejeje

4712**5105106810889Fairly Dissatisfied
4%6%5%**3%4%4%5%4%4%7%8%5%

Neither Satisfied Nor
201536**2532162326402721285Dissatisfied
19%13%15%**16%12%13%12%16%17%19%19%15%

ggg

302894**5189566546694443627Fairly Satisfied
28%24%39%**32%34%46%34%28%30%32%39%33%

cdklkbcdeghklkdk

476395**681194188771055434810Very Satisfied
44%54%39%**44%45%34%47%47%46%38%31%43%

aabfjaafafafaf

Don't Know (DO NOT READ
113**-5*-2-*-14OUT)
1%1%1%**-%2%*%-%1%-%*%-%1%

abceh

7891189**1192089715312317498761437NET: Satisfied
73%78%78%**76%79%80%81%75%76%70%70%77%

ab

7916**132071213141511140NET: Dissatisfied
7%8%7%**8%8%6%6%8%6%11%10%7%
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

918111451Very Dissatisfied
2%4%2%3%3%

d

2417212789Fairly Dissatisfied
5%4%4%6%5%

Neither Satisfied Nor
71616588285Dissatisfied
15%13%14%18%15%

bc

153153166155627Fairly Satisfied
33%33%35%33%33%

205205207192810Very Satisfied
44%45%44%40%43%

Don't Know (DO NOT READ
573*14OUT)
1%1%1%*%1%

aa

3583583733481437NET: Satisfied
77%78%79%73%77%

a

33343241140NET: Dissatisfied
7%7%7%9%7%
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

*--871*1*2324Very Dissatisfied
1%-%-%2%1%1%1%4%*%1%1%

abe

23416233**26870Fairly Dissatisfied
4%7%5%4%4%4%4%2%4%4%4%

Neither Satisfied Nor
551868518225219227Dissatisfied

13%12%19%16%8%11%18%11%9%12%12%

aabe

131341159249293719667696Fairly Satisfied
31%33%43%37%41%37%24%43%39%37%37%

edddd

191932178276356723807842Very Satisfied
45%48%33%41%45%46%52%40%47%45%45%

cccc

Don't Know (DO NOT READ
2-152**-*1516OUT)
5%-%1%1%*%1%1%-%1%1%1%

ab

323173336525649144114741538NET: Satisfied
76%80%75%78%86%84%76%83%86%82%82%

bcedad

234243041129195NET: Dissatisfied
5%7%5%6%5%5%5%6%4%5%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

*2*2133*6--52224Very Dissatisfied
1%3%*%1%2%2%*%2%-%-%2%2%1%1%

egk

334616561022189370Fairly Dissatisfied
3%3%4%4%4%4%3%3%1%3%6%6%2%4%

ee

Neither Satisfied Nor
68132001525263525849710227Dissatisfied
7%9%14%12%10%17%14%12%16%11%17%5%7%12%

abmbmablmbmablmablm

26363160352606711853291105164696Fairly Satisfied
30%40%33%38%36%40%35%39%34%41%37%35%41%37%

mmmm

49394570970549013176321067674842Very Satisfied
58%44%47%44%48%36%47%44%49%45%36%52%48%45%

cfghjklchcccchchc

Don't Know (DO NOT READ
11113122---7-116OUT)
1%1%1%1%1%1%1%-%-%-%2%-%1%1%

ffj

7575761312122114157249129612161261381538NET: Satisfied
88%84%80%82%84%76%82%83%83%86%73%87%89%82%

chjkcccccccchchjk

3558288616222311595NET: Dissatisfied
4%6%5%5%6%6%3%5%1%3%8%8%3%5%

eeeeeeme
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

*2*2132*9--3-424Very Dissatisfied
1%2%*%1%2%1%*%3%-%-%1%-%2%1%

kgkm

33461686113-176470Fairly Dissatisfied
3%3%4%4%4%5%4%3%2%-%6%5%2%4%

Neither Satisfied Nor
611131971822194919643417227Dissatisfied
7%11%13%12%10%15%11%16%16%9%15%3%8%12%

bbmbmbmbabmabmabm

27363659766646011333271143686696Fairly Satisfied
32%37%35%37%37%43%36%36%28%41%41%30%42%37%

eememem

49414770581518212864331007095842Very Satisfied
57%43%46%44%46%35%49%41%54%50%36%60%46%45%

acfhijklchchcchcfhjlchacfhjklc

Don't Know (DO NOT READ
131111-13--32*16OUT)
1%3%1%1%1%-%1%1%-%-%1%2%*%1%

aj

767783130214711514224197602141061811538NET: Satisfied
88%80%81%82%84%78%84%77%82%91%76%90%88%82%

cfhjklcccfhcfhlcfh

355829106203-206895NET: Dissatisfied
3%5%4%5%5%7%4%6%2%-%7%5%4%5%

ddde
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

*2432196-2**4124Very Dissatisfied
*%1%1%1%1%6%-%*%*%1%3%1%1%

defhde

3671358265*258-6*70Fairly Dissatisfied
2%4%3%4%4%5%*%5%5%-%4%1%4%

b

Neither Satisfied Nor
28200361929921556186172227Dissatisfied
15%12%9%13%14%20%7%10%10%15%12%4%12%

baabdefa

66630158537265352320976135319696Fairly Satisfied
36%37%39%37%37%33%31%38%43%34%36%40%37%

83759200642320394424976206125842Very Satisfied
45%45%49%44%44%36%61%46%42%50%42%53%45%

abdeghgg

Don't Know (DO NOT READ
2131157**11-6*16OUT)
1%1%*%1%1%*%1%*%*%-%4%1%1%

bdegh

14913893581180586746745815233114431538NET: Satisfied
82%82%87%81%81%69%92%84%85%84%78%93%82%

agbeghbgggbgh

39115793411*278*10195NET: Dissatisfied
2%5%4%5%5%11%*%5%5%1%7%2%5%

bacdefhff
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

661112324Very Dissatisfied
2%2%1%1%1%1%

a

15143736770Fairly Dissatisfied
4%5%3%2%4%4%

Neither Satisfied Nor
354114911217227Dissatisfied
10%14%13%8%12%12%

14211842144652696Fairly Satisfied
40%40%36%33%37%37%

16011555371771842Very Satisfied
44%39%47%54%44%45%

ba

Don't Know (DO NOT READ
21621316OUT)
*%*%1%2%1%1%

30323497411514231538NET: Satisfied
84%79%83%87%82%82%

21214849195NET: Dissatisfied
6%7%4%3%5%5%

a
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

987222**********271524Very Dissatisfied
3%1%1%5%1%**********6%3%1%1%

abaiaiai

144016170**********1135770Fairly Dissatisfied
5%5%2%2%4%**********2%5%4%4%

aa

Neither Satisfied Nor
36100924223**********432191227Dissatisfied
13%13%11%12%12%**********13%13%12%12%

11326232020676**********1793583696Fairly Satisfied
40%35%38%56%37%**********58%38%37%37%

abiabi

1053294099833**********696737842Very Satisfied
37%44%48%25%45%**********21%39%46%45%

ccbcjcjbcj

Don't Know (DO NOT READ
367-16**********-31316OUT)
1%1%1%-%1%**********-%1%1%1%

218591729281509**********2319013201538NET: Satisfied
78%79%86%81%82%**********79%77%83%82%

bcbb

234823292**********2217195NET: Dissatisfied
8%6%3%7%5%**********8%8%4%5%

aaai
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********410135917111624Very Dissatisfied
**********7%1%1%1%2%1%1%1%1%

aa

**********5524492561325770Fairly Dissatisfied
**********8%4%4%2%5%5%4%5%4%

aceeee

Neither Satisfied Nor
**********7131132477215184145227Dissatisfied
**********10%11%12%13%14%12%12%12%12%

ab

**********27458420143206504308466696Fairly Satisfied
**********42%39%39%39%39%39%43%39%37%

**********21528452157211557285510842Very Satisfied
**********33%45%42%43%40%43%39%43%45%

cbcd

Don't Know (DO NOT READ
**********-552252516OUT)
**********-%*%*%*%*%*%*%*%1%

**********4798587130041710615939761538NET: Satisfied
**********75%83%82%83%79%82%82%81%82%

cbcd

**********96357143478437395NET: Dissatisfied
**********14%5%5%4%7%6%6%6%5%

aaeee
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

***845**************924Very Dissatisfied
***%2%1%1%**************2%1%

d

**8231317**************2570Fairly Dissatisfied
**5%7%4%4%**************5%4%

ab

Neither Satisfied Nor
**22374544**************72227Dissatisfied
**13%11%14%10%**************14%12%

**69114148167**************196696Fairly Satisfied
**41%36%44%36%**************39%37%

ac

**69138123223**************204842Very Satisfied
**41%43%37%49%**************40%45%

bd

Don't Know (DO NOT READ
**1-23**************216OUT)
***%-%1%1%***************%1%

**138253272390**************3991538NET: Satisfied
**82%79%81%85%**************79%82%

c

**8311722**************3495NET: Dissatisfied
**5%10%5%5%**************7%5%

abd

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 98  (continuation)                                                                                                                                                   Page 1980

Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**172222**7**16*224Very Dissatisfied
**1%3%1%2%**2%**1%4%*%1%1%

b

**617635**17**1107870Fairly Dissatisfied
**5%8%4%3%**5%**1%7%6%4%4%

acdd

Neither Satisfied Nor
**151622123**47**11191919227Dissatisfied
**12%7%12%15%**14%**14%13%16%11%12%

**4983066558**134**37574861696Fairly Satisfied
**39%35%37%38%**39%**45%39%42%35%37%

**5573980365**134**33544182842Very Satisfied
**43%46%45%42%**40%**40%37%35%47%45%

bc

Don't Know (DO NOT READ
**5*151**2**-*-216OUT)
***%1%1%*%**1%**-%*%-%1%1%

**1054701468123**268**71112891431538NET: Satisfied
**82%81%82%80%**79%**84%76%77%82%82%

**789857**23**21571095NET: Dissatisfied
**6%11%5%5%**7%**2%11%6%6%5%

ad
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**312845**54124Very Dissatisfied
**3%1%3%3%1%**3%4%1%1%

bb

**105217520**175770Fairly Dissatisfied
**9%5%6%4%5%**10%4%10%4%

b

Neither Satisfied Nor
**13137391061**14710227Dissatisfied
**12%12%13%8%15%**8%6%13%12%

b

**4043711447159**654326696Fairly Satisfied
**36%39%38%37%40%**39%36%37%37%

**4048211857154**645528842Very Satisfied
**36%43%40%45%39%**38%47%39%45%

Don't Know (DO NOT READ
**55*2***22-16OUT)
**4%*%*%2%*%**1%2%-%1%

aba

**80919231104312**12998551538NET: Satisfied
**72%82%78%83%78%**77%84%75%82%

c

**136425925**219895NET: Dissatisfied
**12%6%9%7%6%**13%8%11%5%

bb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**101271016**256**35824Very Dissatisfied
**1%1%2%1%1%**2%2%2%**4%1%3%1%

bb

**3546253257**71318**4271570Fairly Dissatisfied
**4%4%5%5%5%**7%4%5%**6%4%6%4%

Neither Satisfied Nor
**931166484145**144357**107631227Dissatisfied
**12%11%14%12%12%**14%13%16%**15%12%12%12%

**323403173304464**35136126**29271104696Fairly Satisfied
**41%39%38%42%39%**34%42%36%**42%44%41%37%

**320456187283509**44131144**2123998842Very Satisfied
**41%44%41%39%43%**43%40%41%**30%39%38%45%

c

Don't Know (DO NOT READ
**14125**112**22*16OUT)
***%*%*%*%*%**1%*%1%**3%*%*%1%

ab

**643859360587973**79267270**505102021538NET: Satisfied
**82%83%79%82%81%**77%81%76%**72%82%79%82%

c

**4458324373**91823**7312395NET: Dissatisfied
**6%6%7%6%6%**9%6%7%**10%5%9%5%

bb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******2610*254524Very Dissatisfied
******3%1%1%*%3%2%2%2%1%

*******34413311151270Fairly Dissatisfied
*******%4%4%5%5%5%7%4%4%

Neither Satisfied Nor
******119511579412349227Dissatisfied
******19%12%12%14%14%17%11%18%12%

bb

******1934138320237999100696Fairly Satisfied
******31%43%38%41%35%32%46%37%37%

aacd

******28317442172610470105842Very Satisfied
******47%40%44%34%40%43%33%38%45%

bb

Don't Know (DO NOT READ
******-142222216OUT)
******-%*%*%5%3%1%1%1%1%

abc

******4765982537491831692051538NET: Satisfied
******78%83%83%76%75%75%79%75%82%

******240513516191795NET: Dissatisfied
******3%5%5%6%8%7%9%6%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

817161**102222242322162224Very Dissatisfied
*%7%27%*%**3%1%2%1%2%1%1%1%1%

bab

40312315**146842695365606570Fairly Dissatisfied
2%12%38%1%**4%4%4%4%4%4%5%4%4%

ba

Neither Satisfied Nor
1705711128**45210133217166210172208227Dissatisfied
10%23%18%8%**13%12%13%12%12%12%13%12%12%

ba

601959617**110629365667501638482632696Fairly Satisfied
37%38%15%39%**33%37%37%37%38%37%37%37%37%

b

792502825**150768428804586776565769842Very Satisfied
49%20%3%52%**45%45%43%45%44%45%44%45%45%

ab

Don't Know (DO NOT READ
142*8**49514594916OUT)
1%1%*%*%**1%1%*%1%*%1%*%1%1%

1393145111443**2591397793147110871413104814011538NET: Satisfied
86%58%18%90%**78%82%80%82%82%82%81%82%82%

ab

48473916**249064937687768795NET: Dissatisfied
3%19%64%1%**7%5%6%5%6%5%6%5%5%

ba
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

11141527611772**724Very Dissatisfied
1%1%1%2%4%2%1%4%3%4%**3%1%

cb

35365531214506183**2070Fairly Dissatisfied
4%4%3%3%7%4%4%4%9%6%**9%4%

c

Neither Satisfied Nor
10212518313324216321196**20227Dissatisfied
12%12%11%14%18%13%12%12%10%13%**9%12%

c

3013945963957122511617020**76696Fairly Satisfied
34%39%37%43%33%38%37%37%35%41%**34%37%

b

4174257393364137628728518**97842Very Satisfied
48%42%46%37%37%42%46%43%42%36%**44%45%

aa

Don't Know (DO NOT READ
8813-*211*2-**216OUT)
1%1%1%-%*%1%1%*%1%-%**1%1%

719819133471121258113913315438**1731538NET: Satisfied
82%82%83%80%70%80%83%80%77%77%**78%82%

a

454971519206213245**2695NET: Dissatisfied
5%5%4%6%11%6%4%8%12%10%**12%5%

cb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

***2*****111124Very Dissatisfied
*%**2%1%*%*%1%1%4%2%9%1%1%

ac

2**42241122*870Fairly Dissatisfied
2%**4%5%5%5%7%3%8%4%4%6%4%

Neither Satisfied Nor
8**126492445317227Dissatisfied

11%**11%13%8%11%12%8%14%8%22%12%12%

ac

30**471019327191027458696Fairly Satisfied
43%**46%24%40%40%39%39%36%41%33%41%37%

aa

30**372422358241129459842Very Satisfied
42%**36%57%47%44%41%50%38%45%32%41%45%

bd

Don't Know (DO NOT READ
1**1---------16OUT)
2%**1%-%-%-%-%-%-%-%-%-%1%

60**843440671543215781171538NET: Satisfied
85%**82%81%87%84%80%88%74%86%65%82%82%

bdb

2**6324123411095NET: Dissatisfied
2%**6%6%5%5%8%4%12%6%13%7%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

113**23-1752*24Very Dissatisfied
1%1%1%**1%1%-%*%4%2%2%*%1%

aefgj

269**710*61182870Fairly Dissatisfied
2%5%4%**5%4%*%3%7%3%2%7%4%

fffffbffbfl

Neither Satisfied Nor
121031**1826142017312127227Dissatisfied
11%9%13%**12%10%12%10%10%13%15%25%12%

cdefghijkl

394397**5489497051865547696Fairly Satisfied
36%37%40%**35%33%40%38%31%38%40%44%37%

ddg

5156103**71135579274995826842Very Satisfied
48%48%42%**46%51%47%49%45%44%42%24%45%

aaaaaajaaaaa

Don't Know (DO NOT READ
2*2**43**4-*-16OUT)
2%*%1%**2%1%*%*%2%-%*%-%1%

cece

9099199**125224105162125185114741538NET: Satisfied
84%85%82%**80%84%88%86%76%81%81%68%82%

aadaaaadadadaa

3712**912*618125895NET: Dissatisfied
3%6%5%**6%5%*%3%11%5%3%8%5%

fffffbcefgjlff

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 98  (continuation)                                                                                                                                                   Page 1988

Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

548724Very Dissatisfied
1%1%2%1%1%

1719171870Fairly Dissatisfied
4%4%4%4%4%

Neither Satisfied Nor
52465179227Dissatisfied
11%10%11%17%12%

bcd

178159170189696Fairly Satisfied
38%34%36%40%37%

210226222184842Very Satisfied
45%49%47%39%45%

aaa

Don't Know (DO NOT READ
475*16OUT)
1%1%1%*%1%

aaa

3883843933731538NET: Satisfied
83%83%83%78%82%

aa

2223242595NET: Dissatisfied
5%5%5%5%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following
areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

*-*541*-11616Very Dissatisfied
*%-%*%1%1%1%2%-%1%1%1%

41-8201**14850Fairly Dissatisfied
9%3%-%2%3%2%2%1%2%3%3%

abcc

Neither Satisfied Nor
151746609125185194Dissatisfied
3%14%18%11%10%11%12%12%11%10%10%

eabeee

9929129193212514491512Fairly Satisfied
21%24%30%30%32%28%21%28%29%27%27%

ee

171630158218305718705735Very Satisfied
42%42%31%36%36%40%45%41%38%39%39%

Don't Know (DO NOT READ
107208711214239354368OUT)
25%18%21%20%18%19%18%17%19%20%20%

262559287411517123211961248NET: Satisfied
63%66%61%66%68%67%67%70%67%66%67%

41*14242**26466NET: Dissatisfied
9%3%*%3%4%3%4%1%3%4%4%

abcc
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

12112-127*-2--16Very Dissatisfied
1%3%1%1%-%1%1%2%*%-%1%-%-%1%

jj

2224365464163950Fairly Dissatisfied
3%2%2%3%4%3%2%2%2%1%2%2%6%3%

Neither Satisfied Nor
81391642015303214131912194Dissatisfied

10%14%9%10%14%10%16%11%9%2%10%6%8%10%

dbdddddbdjkdd

282426435304442843928933638512Fairly Satisfied
33%26%27%27%20%30%22%28%25%40%32%25%25%27%

gijabegijklgi

36344162457508210865241007564735Very Satisfied
43%39%43%39%39%33%43%36%42%33%34%52%41%39%

cccdfhjl

Don't Know (DO NOT READ
101416328323433633317632132368OUT)
11%16%17%20%22%23%17%21%21%24%21%15%20%20%

mmmmmmmm

64586710598794124193104521931111021248NET: Satisfied
76%65%70%66%60%63%65%64%67%73%66%77%66%67%

cfghijlicfghijl

34355665134183966NET: Dissatisfied
3%5%4%3%4%4%3%4%2%1%3%2%6%4%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

12112-1-9*-2--16Very Dissatisfied
1%2%1%1%-%1%-%3%*%-%1%-%-%1%

jacgijm

2224365485-51950Fairly Dissatisfied
3%2%2%3%3%4%2%2%4%-%2%1%5%3%

Neither Satisfied Nor
81311162241527386328614194Dissatisfied
9%13%11%10%14%10%16%12%5%4%10%5%7%10%

aeeabdejme

272428433454244882724853544512Fairly Satisfied
32%25%28%27%26%28%26%28%23%36%30%29%21%27%

aaa

3838426186056691015028996095735Very Satisfied
44%39%41%39%34%38%41%32%42%43%35%51%46%39%

cfifffcfijcfi

Don't Know (DO NOT READ
101817323402825693011611644368OUT)
11%18%17%20%23%19%15%22%26%17%22%13%21%20%

mmmmmmbgkmmm

6561701051105981131897852184941381248NET: Satisfied
76%64%69%66%60%67%67%60%65%79%66%80%67%67%

acefghijfcfijlacefghij

lkl

34356674175-71966NET: Dissatisfied
3%4%3%3%3%4%2%5%4%-%3%1%5%4%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

*1679912*1-1-16Very Dissatisfied
*%1%2%1%1%1%3%*%1%-%1%-%1%

aee

2481238204-158*4-50Fairly Dissatisfied
1%3%3%3%3%4%-%3%4%*%2%-%3%

bf

Neither Satisfied Nor
21173461487911751194157194Dissatisfied
11%10%11%10%11%10%9%9%10%10%10%15%10%

4546710740521726131325612457512Fairly Satisfied
25%28%26%28%30%24%18%24%31%30%31%15%27%

aefaefaf

76660168568264404422764184825735Very Satisfied
42%39%41%39%36%38%60%42%36%45%33%53%39%

bdeghbhbdgh

Don't Know (DO NOT READ
3833071297137267119326348368OUT)
21%19%17%20%19%24%9%22%18%15%23%17%20%

ffff

121112727597348166573581202993321248NET: Satisfied
67%67%67%66%66%62%79%66%67%75%64%68%67%

bdegh

26419472942159*5-66NET: Dissatisfied
1%4%5%3%4%4%3%3%5%*%3%-%4%

b
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

1510*1616Very Dissatisfied
*%2%1%*%1%1%

c

693214850Fairly Dissatisfied
2%3%3%1%3%3%

Neither Satisfied Nor
313812212181194Dissatisfied
9%13%10%9%10%10%

c

918033335477512Fairly Satisfied
25%27%28%27%27%27%

1609946059677735Very Satisfied
44%33%39%44%39%39%

abb

Don't Know (DO NOT READ
716422025343368OUT)
20%22%19%19%20%20%

2511797939411541248NET: Satisfied
70%60%67%71%66%67%

bb

8154216566NET: Dissatisfied
2%5%4%1%4%4%

c
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

475-16**********-41216Very Dissatisfied
1%1%1%-%1%**********-%2%1%1%

101822346**********374050Fairly Dissatisfied
4%2%3%10%3%**********11%3%2%3%

abiabi

Neither Satisfied Nor
3083804189**********226163194Dissatisfied
11%11%9%12%10%**********7%11%10%10%

772082288504**********869436512Fairly Satisfied
27%28%27%23%27%**********26%28%27%27%

11428433716719**********1498621735Very Satisfied
41%38%40%47%39%**********46%40%39%39%

Don't Know (DO NOT READ
451451783365**********342323368OUT)
16%19%21%8%20%**********9%17%20%20%

ccjcj

191492565251223**********2116710571248NET: Satisfied
68%66%66%70%66%**********72%68%66%67%

142527363**********3115266NET: Dissatisfied
5%3%3%10%3%**********11%4%3%4%

aiabi
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********2911551171116Very Dissatisfied
**********3%1%1%2%1%1%1%1%1%

a

**********52433101032173150Fairly Dissatisfied
**********9%2%3%3%2%3%2%3%3%

aa

Neither Satisfied Nor
**********4128107455514483133194Dissatisfied
**********6%11%10%12%10%11%11%11%10%

abd

**********2431330692133349197326512Fairly Satisfied
**********38%26%29%26%25%27%27%27%27%

ac

**********21476416152215514275476735Very Satisfied
**********33%40%39%42%41%40%38%40%39%

bc

Don't Know (DO NOT READ
**********723419357107244144223368OUT)
**********12%20%18%16%20%19%20%19%20%

bcdee

**********447897222453488634738021248NET: Satisfied
**********71%67%68%68%66%67%65%67%67%

ccc

**********83344161544244266NET: Dissatisfied
**********12%3%4%4%3%3%3%4%4%

aad
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**1424**************516Very Dissatisfied
**1%1%1%1%**************1%1%

**44816**************950Fairly Dissatisfied
**2%1%2%3%**************2%3%

c

Neither Satisfied Nor
**27394532**************51194Dissatisfied
**16%12%13%7%**************10%10%

aaa

**418288136**************132512Fairly Satisfied
**24%26%26%30%**************26%27%

**77128122184**************207735Very Satisfied
**45%40%36%40%**************41%39%

b

Don't Know (DO NOT READ
**19647287**************104368OUT)
**11%20%21%19%**************20%20%

ddd

**118210209319**************3391248NET: Satisfied
**70%65%62%70%**************67%67%

bb

**581020**************1466NET: Dissatisfied
**3%2%3%4%**************3%4%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**112152**3**111216Very Dissatisfied
**1%2%1%1%**1%**1%1%1%1%1%

**311485**4***22450Fairly Dissatisfied
**2%2%3%3%**1%***%2%2%2%3%

Neither Satisfied Nor
**144918514**39**8161613194Dissatisfied
**11%10%10%9%**12%**10%11%14%7%10%

a

**3481849429**94**29233247512Fairly Satisfied
**27%21%28%19%**28%**35%16%28%27%27%

ccccc

**5123570066**141**36733966735Very Satisfied
**40%41%39%43%**41%**43%50%34%38%39%

bbab

Don't Know (DO NOT READ
**2412134737**58**9312542368OUT)
**19%24%19%24%**17%**11%21%22%24%20%

aaddd

**86053119595**235**6596711121248NET: Satisfied
**67%62%67%62%**69%**78%65%62%65%67%

abc

**433638**7**133666NET: Dissatisfied
**3%3%4%5%**2%**1%2%3%3%4%

a
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**111423**22116Very Dissatisfied
**1%1%1%1%1%**1%1%1%1%

**329827**-3*50Fairly Dissatisfied
**2%3%3%2%2%**-%2%*%3%

Neither Satisfied Nor
**11127301045**17105194Dissatisfied
**10%11%10%8%11%**10%9%6%10%

**343087630104**472718512Fairly Satisfied
**31%27%26%23%26%**28%23%24%27%

**4345311954161**665034735Very Satisfied
**39%40%40%43%40%**39%43%47%39%

Don't Know (DO NOT READ
**19197592879**352615368OUT)
**17%18%20%22%20%**21%22%20%20%

**7776119584264**11276521248NET: Satisfied
**70%68%66%66%66%**67%65%72%67%

**44012411**24166NET: Dissatisfied
**3%4%4%3%3%**1%4%2%4%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**894611**135**-6316Very Dissatisfied
**1%1%1%1%1%**1%1%1%**-%1%1%1%

**123071730**268**516750Fairly Dissatisfied
**2%3%1%2%2%**2%2%2%**8%3%3%3%

bab

Neither Satisfied Nor
**1021124381133**83940**57426194Dissatisfied
**13%11%9%11%11%**8%12%11%**7%12%10%10%

**221285115195325**248482**2317070512Fairly Satisfied
**28%27%25%27%27%**23%26%23%**33%27%27%27%

**297418196274475**47134145**2323892735Very Satisfied
**38%40%43%38%40%**46%41%41%**33%38%36%39%

Don't Know (DO NOT READ
**14018391143223**196273**1311459368OUT)
**18%18%20%20%19%**19%19%21%**19%18%23%20%

**519703311469800**71218227**464081621248NET: Satisfied
**66%68%68%66%67%**70%66%64%**66%66%63%67%

**2040102341**3913**5231066NET: Dissatisfied
**3%4%2%3%3%**3%3%4%**8%4%4%4%

b
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******257*143516Very Dissatisfied
******3%1%1%*%2%2%1%2%1%

*******1828*161350Fairly Dissatisfied
******1%2%3%1%1%2%1%1%3%

Neither Satisfied Nor
******410410765262427194Dissatisfied
******7%13%11%13%8%11%11%10%10%

******212242621117575475512Fairly Satisfied
******34%28%26%22%26%24%25%27%27%

******23301415262810488116735Very Satisfied
******38%38%42%53%42%43%41%42%39%

Don't Know (DO NOT READ
******10143176613464448368OUT)
******16%18%18%12%20%19%20%18%20%

******4452567736451611421911248NET: Satisfied
******73%66%68%74%69%66%66%70%67%

******22336*2104766NET: Dissatisfied
******3%3%4%1%3%4%2%3%4%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

8882**51410161414131416Very Dissatisfied
1%3%14%*%**2%1%1%1%1%1%1%1%1%

ba

3812428**144726493748374850Fairly Dissatisfied
2%5%7%2%**4%3%3%3%3%3%3%3%3%

ba

Neither Satisfied Nor
163306134**29175101185129178143178194Dissatisfied
10%12%11%8%**9%10%10%10%10%10%11%10%10%

4486511440**98465277505360465346458512Fairly Satisfied
28%26%19%28%**30%27%28%28%27%27%27%27%27%

658777705**126672382705528682507675735Very Satisfied
41%31%12%44%**38%39%38%39%40%40%39%40%39%

ab

Don't Know (DO NOT READ
3086023286**60333198334267333253332368OUT)
19%24%38%18%**18%20%20%19%20%19%19%19%20%

ba

1106142181145**22511386591210888114785311331248NET: Satisfied
68%56%30%72%**68%67%66%67%67%67%66%66%67%

ab

46201330**196137665162506266NET: Dissatisfied
3%8%21%2%**6%4%4%4%4%4%4%4%4%

bab
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

71011-551015***516Very Dissatisfied
1%1%1%-%3%2%1%1%2%*%**2%1%

c

16334225133335-**350Fairly Dissatisfied
2%3%3%2%3%4%2%2%2%-%**1%3%

b

Neither Satisfied Nor
8610816613143214020185**19194Dissatisfied
10%11%10%15%8%10%10%12%9%10%**8%10%

199314434255193386315016**56512Fairly Satisfied
23%31%27%28%30%29%28%19%25%32%**25%27%

baa

3783576363855112545747620**89735Very Satisfied
43%36%40%43%32%35%40%45%38%41%**40%39%

aac

Don't Know (DO NOT READ
18818031211426626136458**49368OUT)
22%18%19%12%24%21%19%22%23%17%**22%20%

ab

57767110706310620693110612736**1461248NET: Satisfied
66%67%67%71%62%64%68%64%63%73%**66%67%

2343542101943410***866NET: Dissatisfied
3%4%3%2%6%6%3%3%5%*%**4%4%

bb
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1***11******216Very Dissatisfied
2%***%3%3%*%2%1%1%*%3%1%1%

c

3**92*2**112650Fairly Dissatisfied
4%**9%5%1%2%1%1%4%1%19%4%3%

acdc

Neither Satisfied Nor
4**10245144619194Dissatisfied
6%**10%4%8%6%6%8%15%9%9%7%10%

aa

23**2771522713919340512Fairly Satisfied
32%**26%18%32%28%34%27%31%29%22%28%27%

aa

19**292017256161021449735Very Satisfied
27%**28%47%36%32%32%33%35%32%33%34%39%

bcd

Don't Know (DO NOT READ
20**2810926514419237368OUT)
28%**27%23%19%32%25%30%14%30%14%26%20%

dbdd

42**56273248132918396891248NET: Satisfied
59%**54%65%68%60%67%61%66%60%56%62%67%

4**1032211113866NET: Dissatisfied
6%**10%8%4%2%3%1%5%1%22%5%4%

acdc
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

2-3***-**52*316Very Dissatisfied
2%-%1%***%-%*%*%3%1%*%3%1%

ggegkegk

2317**6531342250Fairly Dissatisfied
2%2%7%**4%2%2%1%2%2%2%2%3%

abcdegkl

Neither Satisfied Nor
15821**2028141620201415194Dissatisfied
14%7%9%**13%11%12%9%12%9%10%14%10%

243766**3661376541663833512Fairly Satisfied
22%32%27%**23%23%31%35%25%29%27%31%27%

gdghl

444973**71115438073875525735Very Satisfied
42%42%30%**45%43%36%43%44%38%40%23%39%

ajajajajajaajajajaj

Don't Know (DO NOT READ
191963**2456232522493030368OUT)
18%17%26%**15%21%19%13%14%21%22%28%20%

dehkldeeedehk

6886140**1061768014511415493591248NET: Satisfied
64%74%57%**68%66%67%77%69%67%67%54%67%

ajajajajabcfgjlajaja

5320**6531862566NET: Dissatisfied
4%2%8%**4%2%3%1%5%3%2%5%4%

ebcefgkeeee
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

515616Very Dissatisfied
1%*%1%1%1%

22127850Fairly Dissatisfied
5%3%2%2%3%

ab

Neither Satisfied Nor
44505049194Dissatisfied
9%11%11%10%10%

127104144138512Fairly Satisfied
27%23%30%29%27%

cc

167205196168735Very Satisfied
36%45%42%35%39%

adad

Don't Know (DO NOT READ
1028870109368OUT)
22%19%15%23%20%

bb

2943093403051248NET: Satisfied
63%67%72%64%67%

ad

2713121466NET: Dissatisfied
6%3%3%3%4%

abc
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

*1*62**-*1516Very Dissatisfied
*%2%*%1%*%*%1%-%*%1%1%

aa

2**171**11415Fairly Dissatisfied
5%*%*%*%1%1%2%*%1%1%1%

abc

Neither Satisfied Nor
252238377115144152Dissatisfied
6%13%23%9%6%9%10%9%9%8%8%

aabe

8928116169213613483504Fairly Satisfied
20%22%30%27%28%28%24%33%27%27%27%

181729187279336720811844Very Satisfied
43%43%30%43%46%43%50%40%42%45%45%

ccc

Don't Know (DO NOT READ
1171686115142310332346OUT)
26%19%17%20%19%19%14%18%20%18%18%

262558303448548123312941348NET: Satisfied
63%66%60%70%74%71%74%73%69%72%72%

cce

21*791**12930NET: Dissatisfied
5%3%*%2%1%1%3%*%2%2%2%

abc
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

111131325--2--16Very Dissatisfied
1%1%1%1%1%2%1%2%-%-%1%-%-%1%

11112112221--315Fairly Dissatisfied
1%1%1%1%1%1%1%1%1%1%-%-%2%1%

c

Neither Satisfied Nor
5107130181717291252247152Dissatisfied
5%11%7%8%12%11%9%10%8%7%7%3%5%8%

abmabmbmb

292322429394547824816893133504Fairly Satisfied
35%26%23%27%27%30%24%27%31%23%30%21%21%27%

abgjkl

39394572163499113361341278381844Very Satisfied
46%44%47%45%43%33%47%44%39%48%43%57%53%45%

hhhhhhhhehcefhijlm

Don't Know (DO NOT READ
101519302243434503315542730346OUT)
12%17%20%19%17%23%18%17%21%21%19%19%19%18%

mmmmm

686267115110294137214109502161141141348NET: Satisfied
80%70%71%72%70%63%72%71%70%71%73%78%74%72%

efghijklhhh

222242447212-330NET: Dissatisfied
2%2%2%2%1%3%2%2%1%1%1%-%2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 100  (continuation)                                                                                                                                                  Page 2008

Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

1111312-10-----16Very Dissatisfied
1%1%1%1%1%1%-%3%-%-%-%-%-%1%

acegjk

1111211223-*-315Fairly Dissatisfied
1%1%1%1%1%1%1%1%2%-%*%-%1%1%

c

Neither Satisfied Nor
5109127211616408-17*9152Dissatisfied
5%11%9%8%12%11%9%13%7%-%6%*%5%8%

babdmbdbdabcdmabdbdabcdjmbdbd

302325426464442833122903137504Fairly Satisfied
34%24%24%27%26%30%25%27%26%34%32%27%18%27%

afgjklaaaaakl

404246716755580129512911666115844Very Satisfied
46%44%45%45%43%38%48%41%43%44%41%56%56%45%

cfhcefhijk

l

Don't Know (DO NOT READ
101820297322929492615572142346OUT)
12%19%20%19%18%20%17%16%22%22%20%18%20%18%

mmmmmmmm

6965711143121991212138251206971521348NET: Satisfied
81%68%69%72%69%67%72%68%69%78%74%82%74%72%

efghijklefhijkl

22225232123-*-330NET: Dissatisfied
2%2%2%2%1%2%1%4%2%-%*%-%1%2%

cccccjc
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

21431355**2-2-16Very Dissatisfied
1%1%1%1%1%4%*%*%1%-%1%-%1%

edehee

11321241-52-2-15Fairly Dissatisfied
1%1%1%1%1%1%-%1%1%-%1%-%1%

Neither Satisfied Nor
1413823128544741224161152Dissatisfied
7%8%6%9%7%4%9%8%12%11%11%2%8%

baeghaag

46458110394201291014951104312504Fairly Satisfied
26%27%27%27%28%28%13%27%28%25%29%25%27%

fffff

85759198646313465325075195424844Very Satisfied
47%45%48%44%43%43%72%46%42%48%37%52%45%

abcdeghbb

Don't Know (DO NOT READ
3431275272148213972863010346OUT)
19%18%18%19%20%20%5%18%15%16%20%21%18%

fffffff

1311216308104051476623991262997361348NET: Satisfied
72%72%75%71%71%71%86%73%70%73%66%77%72%

bdegh

32752596*54-4-30NET: Dissatisfied
2%2%1%2%1%5%*%1%2%-%3%-%2%

efh
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

474*1516Very Dissatisfied
1%2%*%*%1%1%

a

*410-1515Fairly Dissatisfied
*%1%1%-%1%1%

c

Neither Satisfied Nor
19271007145152Dissatisfied
5%9%9%5%8%8%

cc

1037831030474504Fairly Satisfied
29%26%26%23%27%27%

17512253271773844Very Satisfied
49%41%45%53%44%45%

ba

Don't Know (DO NOT READ
595922024322346OUT)
16%20%19%18%18%18%

27819984310112471348NET: Satisfied
77%67%72%76%72%72%

ab

41114*3030NET: Dissatisfied
1%4%1%*%2%2%

ac
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

357214**********221216Very Dissatisfied
1%1%1%5%1%**********6%1%1%1%

abiabi

194*14**********-11315Fairly Dissatisfied
*%1%*%*%1%**********-%*%1%1%

Neither Satisfied Nor
3157633148**********327121152Dissatisfied
11%8%7%10%8%**********11%11%8%8%

abai

8321720414490**********1269421504Fairly Satisfied
30%29%24%39%27%**********39%28%26%27%

aaaiai

12931540015829**********12114715844Very Satisfied
46%42%47%42%45%**********40%46%45%45%

b

Don't Know (DO NOT READ
331401731345**********132313346OUT)
12%19%20%3%19%**********3%13%20%18%

ccbcjcjbcj

212532604291319**********2418311361348NET: Satisfied
76%71%71%82%72%**********79%75%71%72%

51511228**********232530NET: Dissatisfied
2%2%1%6%2%**********6%1%2%2%

abiabi
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********281046106916Very Dissatisfied
**********3%1%1%1%1%1%1%1%1%

a

**********469631241215Fairly Dissatisfied
**********6%*%1%2%1%1%*%1%1%

aab

Neither Satisfied Nor
**********392822748985295152Dissatisfied
**********4%8%8%8%9%8%7%8%8%

b

**********24323296103152364216341504Fairly Satisfied
**********38%27%28%28%29%28%30%28%27%

a

**********23536471164227579306530844Very Satisfied
**********36%45%44%45%43%45%42%44%45%

c

Don't Know (DO NOT READ
**********82201975890232140212346OUT)
**********12%19%18%16%17%18%19%18%18%

**********478597672673789435218711348NET: Satisfied
**********74%73%72%74%72%73%72%73%72%

**********613191092292130NET: Dissatisfied
**********9%1%2%3%2%2%1%2%2%

aa
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

***514**************616Very Dissatisfied
***%1%*%1%**************1%1%

bd

***516**************315Fairly Dissatisfied
***%1%*%1%**************1%1%

Neither Satisfied Nor
**18272530**************44152Dissatisfied
**10%8%7%6%**************9%8%

a

**519197120**************148504Fairly Satisfied
**31%29%29%26%**************29%27%

**74142139218**************219844Very Satisfied
**44%44%41%48%**************43%45%

Don't Know (DO NOT READ
**25517481**************86346OUT)
**15%16%22%18%**************17%18%

cd

**126234235338**************3681348NET: Satisfied
**74%73%70%74%**************73%72%

**19110**************930NET: Dissatisfied
***%3%*%2%**************2%2%

bdbd
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**10213***5***5**16Very Dissatisfied
**1%3%1%*%**2%**1%3%*%*%1%

aab

**12*141**2***2*115Fairly Dissatisfied
**1%*%1%1%**1%***%1%*%1%1%

Neither Satisfied Nor
**961214018**28**5151215152Dissatisfied
**7%14%8%12%**8%**6%10%10%8%8%

a

**3621848628**111**40283745504Fairly Satisfied
**28%21%27%18%**33%**48%19%32%26%27%

ccabcc

**5773580975**142**32744474844Very Satisfied
**45%41%45%48%**42%**38%50%39%43%45%

bbd

Don't Know (DO NOT READ
**2321932832**52**7232238346OUT)
**18%22%18%21%**15%**8%16%19%22%18%

ddd

**939531295103**253**72102811191348NET: Satisfied
**73%62%72%67%**75%**86%69%70%69%72%

bcabc

**222282**7**17*130NET: Dissatisfied
**2%3%2%1%**2%**1%5%*%1%2%

ab
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**37223**32116Very Dissatisfied
**2%1%1%2%1%**2%2%1%1%

b

***11321**22*15Fairly Dissatisfied
***%1%1%2%*%**1%2%*%1%

Neither Satisfied Nor
**588281038**785152Dissatisfied
**4%8%9%8%9%**4%7%7%8%

c

**373238436116**533418504Fairly Satisfied
**33%29%28%28%29%**32%29%25%27%

**4850712452174**684836844Very Satisfied
**43%45%42%41%44%**41%41%49%45%

Don't Know (DO NOT READ
**19189552466**342312346OUT)
**17%17%19%19%16%**21%19%17%18%

**8483020888290**12182541348NET: Satisfied
**76%74%70%70%73%**72%70%75%72%

**319545**54130NET: Dissatisfied
**3%2%2%3%1%**3%4%2%2%
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**68669**214**24116Very Dissatisfied
**1%1%1%1%1%**2%*%1%**3%1%*%1%

bab

**8101312***12**13115Fairly Dissatisfied
**1%1%*%*%1%***%*%1%**1%*%*%1%

Neither Satisfied Nor
**6070385095**73039**34720152Dissatisfied
**8%7%8%7%8%**6%9%11%**5%8%8%8%

**231299132214341**2994101**2518779504Fairly Satisfied
**30%29%29%30%28%**28%29%29%**36%30%31%27%

**343468204304528**50149145**24263100844Very Satisfied
**44%45%45%42%44%**49%45%41%**35%42%39%45%

Don't Know (DO NOT READ
**13318276139212**145362**1411556346OUT)
**17%18%17%19%18%**14%16%17%**20%19%22%18%

**574767336518868**79244247**494501801348NET: Satisfied
**74%74%74%72%73%**77%74%70%**71%73%70%72%

**14187921**236**37230NET: Dissatisfied
**2%2%2%1%2%**2%1%2%**4%1%1%2%

ab
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******125-211316Very Dissatisfied
******2%*%1%-%3%1%*%1%1%

bc

******179*-2*115Fairly Dissatisfied
******2%1%1%*%-%1%*%*%1%

Neither Satisfied Nor
******8617134191426152Dissatisfied
******14%8%7%7%5%8%6%9%8%

******132482731720706178504Fairly Satisfied
******21%31%27%35%31%29%29%28%27%

a

******27345464223110695122844Very Satisfied
******44%43%47%45%47%44%45%45%45%

Don't Know (DO NOT READ
******1013317369444243346OUT)
******17%17%17%13%13%18%20%16%18%

******4059273739511761572001348NET: Satisfied
******66%75%74%80%78%73%73%73%72%

******2914*241430NET: Dissatisfied
******3%1%1%*%3%1%1%2%2%

b
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

69132**31312161413101316Very Dissatisfied
*%4%21%*%**1%1%1%1%1%1%1%1%1%

ba

11433***1511151315131515Fairly Dissatisfied
1%1%5%*%***%1%1%1%1%1%1%1%1%

ac

Neither Satisfied Nor
124271385**2613386149107134100132152Dissatisfied

8%11%21%5%**8%8%9%8%8%8%8%8%8%

a

4436112421**86466263492347465352460504Fairly Satisfied
27%24%20%26%**26%27%26%27%26%27%27%27%27%

757864807**155772442807605781580775844Very Satisfied
47%34%6%51%**47%45%44%45%45%45%45%45%45%

ab

Don't Know (DO NOT READ
2836416277**62307182317249312244310346OUT)
17%25%27%17%**19%18%18%18%19%18%19%18%18%

ba

1200147161227**24112387051299951124593212341348NET: Satisfied
74%59%26%77%**72%73%71%72%71%72%72%72%72%

ab

1713166**32822302728232830NET: Dissatisfied
1%5%26%*%**1%2%2%2%2%2%2%2%2%

ba
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

10610-669*42**416Very Dissatisfied
1%1%1%-%3%2%1%*%2%4%**2%1%

cb

51013-231022-**215Fairly Dissatisfied
1%1%1%-%1%1%1%1%1%-%**1%1%

Neither Satisfied Nor
569512211183410017183**17152Dissatisfied
6%9%8%12%11%10%7%10%9%6%**8%8%

bb

210294423255381388325713**59504Fairly Satisfied
24%29%26%28%31%25%28%19%29%26%**27%27%

ba

4284167314164127629827725**95844Very Satisfied
49%42%46%46%37%39%46%50%39%51%**43%45%

aacc

Don't Know (DO NOT READ
16518130211297123933406**44346OUT)
19%18%19%13%17%22%17%20%20%13%**20%18%

b

637710115566117209101611413538**1541348NET: Satisfied
73%71%72%75%68%65%74%69%67%77%**70%72%

c

151522-8919262**630NET: Dissatisfied
2%2%1%-%4%3%1%1%3%4%**3%2%

bc
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1***-********16Very Dissatisfied
1%***%-%*%*%2%1%1%*%3%*%1%

a

1**1*11**-*1315Fairly Dissatisfied
2%**1%*%1%2%*%*%-%*%10%2%1%

abacd

Neither Satisfied Nor
3**7135145518152Dissatisfied
5%**7%3%6%6%6%8%20%8%9%5%8%

adac

23**2781220512718439504Fairly Satisfied
32%**27%18%25%25%28%25%27%28%33%27%27%

aa

21**342421277171022455844Very Satisfied
29%**33%57%46%34%35%35%35%33%34%38%45%

bcdc

Don't Know (DO NOT READ
22**3391027615520139346OUT)
31%**32%22%23%33%30%32%17%31%12%27%18%

dbdb

43**61323347122917408941348NET: Satisfied
61%**59%75%71%59%63%59%62%61%66%65%72%

bdc

2**2*12****1330NET: Dissatisfied
3%**2%*%1%2%2%1%1%1%12%2%2%

aacd
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

1*1**-*--7*4116Very Dissatisfied
1%*%1%**-%*%-%-%4%*%3%1%1%

cefghjkcegj

115***4**-2*-15Fairly Dissatisfied
1%1%2%***%2%*%*%-%1%*%-%1%

Neither Satisfied Nor
8816**13203241327712152Dissatisfied
8%7%7%**8%8%3%13%8%12%5%11%8%

ffbfjfbfjf

283167**5455434537504443504Fairly Satisfied
26%27%27%**35%21%36%24%22%22%31%39%27%

gcdegcdeggcdegijkl

495686**781305197851016128844Very Satisfied
46%48%35%**50%49%43%52%52%44%43%26%45%

ajajaajajajaajajaja

Don't Know (DO NOT READ
192169**1055232122472525346OUT)
18%18%28%**7%21%19%11%13%21%18%23%18%

hhbcdefghklhehhehhdeh

7887153**13218694142122152104711348NET: Satisfied
73%74%63%**85%70%79%76%74%66%75%65%72%

jjabcdgjkljacjacjjj

226***5**724130NET: Dissatisfied
2%1%3%***%2%*%*%4%1%3%1%2%

ecefhe

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 100  (continuation)                                                                                                                                                  Page 2022

Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

317516Very Dissatisfied
1%*%1%1%1%

c

75*215Fairly Dissatisfied
2%1%*%1%1%

bb

Neither Satisfied Nor
32344046152Dissatisfied
7%7%9%10%8%

126117125136504Fairly Satisfied
27%25%26%29%27%

191230233190844Very Satisfied
41%50%49%40%45%

adad

Don't Know (DO NOT READ
109746697346OUT)
23%16%14%20%18%

bcb

3173463583261348NET: Satisfied
68%75%76%68%72%

adad

1067730NET: Dissatisfied
2%1%2%2%2%
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

--*9152*113133Very Dissatisfied
-%-%*%2%2%2%1%4%2%2%2%

a

349202931128892Fairly Dissatisfied
7%10%9%5%5%4%6%5%4%5%5%

Neither Satisfied Nor
5614607510226236246Dissatisfied

13%14%14%14%12%13%13%12%13%13%13%

81235142226263617601627Fairly Satisfied
20%31%37%33%37%34%27%35%35%33%33%

eee

201229157217295617687716Very Satisfied
48%32%30%36%36%38%46%37%36%38%38%

abcd

Don't Know (DO NOT READ
551046477115155162OUT)

13%13%10%11%8%10%7%7%11%9%9%

282464299443558123412881343NET: Satisfied
68%63%67%69%73%71%73%72%71%72%72%

34929445123120125NET: Dissatisfied
7%10%9%7%7%7%6%9%6%7%7%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

1322762281*7*133Very Dissatisfied
1%4%2%2%4%1%1%3%1%*%2%*%1%2%

jmm

544791110151663104492Fairly Dissatisfied
6%5%4%5%8%7%8%5%4%4%3%3%2%5%

ac

Neither Satisfied Nor
8111721028212041108481320246Dissatisfied

10%12%17%13%19%14%11%14%6%12%16%9%13%13%

eegmebegmeeem

2831315363953601016122935156627Fairly Satisfied
33%35%33%33%27%36%32%34%39%31%32%35%36%33%

i

38333561054427411360311116065716Very Satisfied
45%37%37%38%37%28%39%38%39%44%38%42%42%38%

hjhhhh

Don't Know (DO NOT READ
5761458212021176261510162OUT)
6%7%6%9%6%14%10%7%11%9%9%11%6%9%

afiklm

66646611469395135214122532041121201343NET: Satisfied
78%72%70%71%64%64%70%71%78%75%69%77%78%72%

chijkchikhihi

57610617121725731645125NET: Dissatisfied
6%8%7%7%12%8%9%8%5%4%6%3%3%7%

abceja
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

1322762-101*52133Very Dissatisfied
1%3%2%2%3%1%-%3%1%*%2%2%1%2%

gmgmgm

54479131010206-121892Fairly Dissatisfied
6%5%4%5%7%7%6%6%5%-%4%1%4%5%

ddd

Neither Satisfied Nor
810172103818234183451023246Dissatisfied

10%11%16%13%22%12%14%13%7%4%16%9%11%13%

demdeabdefhjlmdem

2931365304658571033632924265627Fairly Satisfied
34%32%35%33%26%39%34%33%30%49%33%35%31%33%

iiacefgijklm

3934356086444641145228974995716Very Satisfied
45%35%34%38%36%30%38%36%44%42%35%42%46%38%

cfhjklhcfhjkl

Don't Know (DO NOT READ
41381389151424153301314162OUT)
5%13%8%9%5%10%8%8%13%5%11%11%7%9%

afijkmimm

68657111381101021212178860189911601343NET: Satisfied
79%68%70%72%62%70%72%69%74%91%68%77%78%72%

cfhijkliiabcefghijkicil

lm

586106191210307*1739125NET: Dissatisfied
6%8%6%7%11%8%6%10%6%*%6%3%4%7%

dabddad
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

13272616227*-3133Very Dissatisfied
*%2%2%2%2%2%3%1%*%-%2%1%2%

dd

5871973437*191126292Fairly Dissatisfied
3%5%5%5%6%7%*%4%6%5%4%5%5%

effffff

Neither Satisfied Nor
15231491979814369382163246Dissatisfied
8%14%12%13%14%13%4%13%21%6%11%7%13%

bfffabcefghf

63564142485238322717858186016627Fairly Satisfied
34%33%35%33%33%30%37%33%33%47%41%34%33%

eghegh

80636170546270423721663134520716Very Satisfied
44%38%41%37%37%39%51%40%35%32%31%43%38%

abcdehb

Don't Know (DO NOT READ
1814423140601045494165162OUT)
10%9%6%10%8%10%5%10%5%10%11%10%9%

bdd

14312003121031508746439312131105361343NET: Satisfied
78%71%76%70%70%69%88%72%68%79%72%77%72%

aabdegh

61192798591022612293125NET: Dissatisfied
3%7%6%7%8%9%3%5%7%5%6%6%7%

be
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

4121513233Very Dissatisfied
1%4%1%1%2%2%

ac

13165929092Fairly Dissatisfied
4%6%5%2%5%5%

Neither Satisfied Nor
445014615231246Dissatisfied
12%17%12%12%13%13%

a

11710140136591627Fairly Satisfied
32%34%34%27%34%33%

1558845559657716Very Satisfied
43%30%39%45%38%38%

bb

Don't Know (DO NOT READ
272910019144162OUT)
7%10%9%14%8%9%

a

2721898569512481343NET: Satisfied
76%64%73%72%72%72%

bb

1729743121125NET: Dissatisfied
5%10%6%3%7%7%

acb
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

61216231**********242733Very Dissatisfied
2%2%2%5%2%**********6%2%2%2%

aiabi

193933686**********6137392Fairly Dissatisfied
7%5%4%17%5%**********20%5%5%5%

aabiabi

Neither Satisfied Nor
38109981245**********137208246Dissatisfied
14%15%12%4%13%**********4%15%13%13%

cjcjcj

9124928710617**********881536627Fairly Satisfied
32%33%34%28%34%**********26%33%34%33%

11026833815701**********1395606716Very Satisfied
39%36%40%44%38%**********42%39%38%38%

Don't Know (DO NOT READ
1667791161**********115146162OUT)
6%9%9%3%9%**********2%6%9%9%

cc

201517624251317**********2017611411343NET: Satisfied
72%69%73%72%72%**********68%72%72%72%

2551498117**********817100125NET: Dissatisfied
9%7%6%22%6%**********26%7%6%7%

aabiabi
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********314187418141533Very Dissatisfied
**********5%1%2%2%1%1%2%1%2%

add

**********55558271968456492Fairly Dissatisfied
**********9%5%5%7%4%5%6%5%5%

aadd

Neither Satisfied Nor
**********41731564870181107169246Dissatisfied
**********7%15%15%13%13%14%15%14%13%

dbd

**********27392371112181439250408627Fairly Satisfied
**********43%33%35%31%34%34%35%34%33%

aca

**********19450381137212484259445716Very Satisfied
**********30%38%36%38%40%37%36%37%38%

f

Don't Know (DO NOT READ
**********41008031391054799162OUT)
**********7%8%8%9%7%8%7%8%9%

**********468437522493939235108531343NET: Satisfied
**********73%71%71%69%75%71%70%71%72%

bef

**********969763423865979125NET: Dissatisfied
**********14%6%7%9%4%7%8%7%7%

aaadacdddd
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**1755**************433Very Dissatisfied
***%2%2%1%**************1%2%

d

**8201622**************1892Fairly Dissatisfied
**5%6%5%5%**************3%5%

Neither Satisfied Nor
**28465153**************70246Dissatisfied
**17%15%15%12%**************14%13%

a

**56106102174**************176627Fairly Satisfied
**33%33%30%38%**************35%33%

b

**66125126160**************201716Very Satisfied
**39%39%38%35%**************40%38%

Don't Know (DO NOT READ
**9173544**************39162OUT)
**6%5%10%10%**************8%9%

cdcd

**122231228334**************3771343NET: Satisfied
**72%72%68%73%**************74%72%

**9272227**************21125NET: Dissatisfied
**5%8%6%6%**************4%7%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**182311**3**12-133Very Dissatisfied
**1%3%2%*%**1%**1%1%-%1%2%

**673894**15**336692Fairly Dissatisfied
**5%3%5%2%**5%**4%2%5%4%5%

Neither Satisfied Nor
**1801623024**43**12211519246Dissatisfied
**14%19%13%16%**13%**15%15%13%11%13%

**4372160655**113**31563856627Fairly Satisfied
**34%24%34%36%**33%**37%38%33%32%33%

b

**4823568064**137**33554576716Very Satisfied
**37%41%38%42%**40%**40%38%39%44%38%

Don't Know (DO NOT READ
**10581546**27**391214162OUT)
**8%10%9%4%**8%**4%6%11%8%9%

accd

**918561286120**251**64112831321343NET: Satisfied
**71%66%72%78%**74%**76%76%72%76%72%

**8551204**18**4567125NET: Dissatisfied
**7%6%7%3%**5%**5%3%5%4%7%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**313322**22-33Very Dissatisfied
**2%1%1%2%1%**1%2%-%2%

**76017316**52392Fairly Dissatisfied
**6%5%6%3%4%**3%2%4%5%

Neither Satisfied Nor
**13158431654**25167246Dissatisfied
**12%14%14%13%13%**15%14%10%13%

**3338111038143**613524627Fairly Satisfied
**30%34%37%30%36%**36%30%33%33%

**4042310953159**574935716Very Satisfied
**36%38%37%42%40%**34%42%48%38%

Don't Know (DO NOT READ
**1592151326**17123162OUT)
**14%8%5%11%6%**10%11%5%9%

aba

**7380321991301**11884591343NET: Satisfied
**66%71%74%72%76%**70%72%81%72%

c

**107220518**743125NET: Dissatisfied
**9%6%7%4%4%**4%4%4%7%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**131441315**22***27533Very Dissatisfied
**2%1%1%2%1%**2%1%*%**3%1%2%2%

ab

**4153174463**31313**9382292Fairly Dissatisfied
**5%5%4%6%5%**3%4%4%**13%6%9%5%

cb

Neither Satisfied Nor
**11615558105169**104244**79136246Dissatisfied
**15%15%13%15%14%**9%13%13%**10%15%14%13%

**273357154248408**37107130**1720994627Fairly Satisfied
**35%34%34%35%34%**36%33%37%**25%34%37%33%

cc

**274388193258443**45140141**2423080716Very Satisfied
**35%37%42%36%37%**44%43%40%**35%37%31%38%

aba

Don't Know (DO NOT READ
**6469304799**62424**94420162OUT)
**8%7%7%7%8%**5%7%7%**13%7%8%9%

ab

**547746347506851**82247271**424391741343NET: Satisfied
**70%72%76%71%71%**80%75%77%**60%71%68%72%

abc

**5467215778**51513**114527125NET: Dissatisfied
**7%6%5%8%7%**5%4%4%**16%7%11%7%

cbb
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******1611-2**233Very Dissatisfied
******2%1%1%-%3%*%*%1%2%

abc

******53951111131192Fairly Dissatisfied
******9%5%5%1%2%5%1%4%5%

bb

Neither Satisfied Nor
******712114144372635246Dissatisfied
******12%15%14%7%6%15%12%13%13%

d

******192833331927907395627Fairly Satisfied
******32%36%33%39%41%37%34%35%33%

******2627839120289290118716Very Satisfied
******43%35%39%41%42%38%42%43%38%

b

Don't Know (DO NOT READ
******1676854122113162OUT)
******1%8%7%11%6%5%10%5%9%

acac

******4556172439541821642131343NET: Satisfied
******76%71%73%80%83%75%77%78%72%

******746621312313125NET: Dissatisfied
******11%6%6%1%5%5%1%5%7%

bbb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 101  (continuation)                                                                                                                                                  Page 2035

Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

22111210**52821332628242833Very Dissatisfied
1%4%20%1%**2%2%2%2%2%2%2%2%2%

ba

65271151**218554896987738592Fairly Dissatisfied
4%11%18%3%**6%5%5%5%5%5%6%5%5%

ba

Neither Satisfied Nor
223229190**44224135238180225182225246Dissatisfied
14%9%15%12%**13%13%14%13%13%13%14%13%13%

a

5359215538**114568350608461575437570627Fairly Satisfied
33%37%25%34%**34%33%35%34%35%33%34%33%33%

652644682**117660360676499660484654716Very Satisfied
40%26%6%43%**35%39%36%38%37%38%37%38%38%

ab

Don't Know (DO NOT READ
1283510124**31142741519914498144162OUT)

8%14%16%8%**9%8%7%8%7%8%8%8%9%

ba

1186156191220**23112277101284959123592212231343NET: Satisfied
73%62%31%76%**70%72%71%72%72%72%71%72%72%

ab

87382361**26113761229511597113125NET: Dissatisfied
5%15%38%4%**8%7%8%7%7%7%7%7%7%

ba
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

92425261116632**333Very Dissatisfied
1%2%2%3%3%3%1%4%1%4%**1%2%

bbb

33598039206487***792Fairly Dissatisfied
4%6%5%3%5%6%5%5%4%*%**3%5%

b

Neither Satisfied Nor
10314320815214018024278**32246Dissatisfied
12%14%13%17%12%12%13%15%14%17%**15%13%

2693585373555113449626519**73627Fairly Satisfied
31%36%34%39%32%35%33%37%32%39%**33%33%

b

3713456182863107551567819**87716Very Satisfied
42%34%39%32%37%33%40%34%39%38%**39%38%

ac

Don't Know (DO NOT READ
89741346193111610201**20162OUT)
10%7%8%7%11%10%8%6%10%2%**9%9%

aa

640703115563118220100011814338**1591343NET: Satisfied
73%70%72%71%68%68%73%71%71%77%**72%72%

4382105515328014102**10125NET: Dissatisfied
5%8%7%6%9%10%6%8%5%4%**4%7%

bb
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

2**321***11*233Very Dissatisfied
3%**2%6%3%*%2%1%4%2%4%1%2%

4**9113*2322992Fairly Dissatisfied
5%**9%3%3%4%2%4%11%4%18%7%5%

aacac

Neither Satisfied Nor
6**14571238610*20246Dissatisfied
8%**14%13%14%14%14%17%21%15%4%14%13%

bbb

27**3871526617823345627Fairly Satisfied
39%**36%16%32%33%33%34%29%35%26%31%33%

aa

23**30232029919924352716Very Satisfied
33%**29%55%43%36%48%39%33%37%28%36%38%

bcd

Don't Know (DO NOT READ
8**93210*2*5215162OUT)

12%**9%8%5%13%1%4%1%7%20%10%9%

abdacdd

51**68303555153517476971343NET: Satisfied
72%**66%71%75%68%81%73%62%72%53%68%72%

cbb

6**123341244312125NET: Dissatisfied
8%**12%8%5%5%3%5%16%6%22%8%7%

acac
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

1*7**4221553233Very Dissatisfied
1%*%3%**2%1%2%1%3%2%2%2%2%

gkk

7317**856152192592Fairly Dissatisfied
6%2%7%**5%2%5%8%1%8%2%5%5%

dgbdgkbdgkbdgk

Neither Satisfied Nor
141630**2235182812212025246Dissatisfied
13%14%12%**14%13%15%15%8%9%14%23%13%

ddcdgjkl

343780**5385426655804236627Fairly Satisfied
31%32%33%**34%32%35%35%34%35%30%33%33%

444983**64111467065826427716Very Satisfied
41%42%34%**41%42%38%37%39%36%46%25%38%

aaaaajaaaaaj

Don't Know (DO NOT READ
71125**627582521913162OUT)
7%9%10%**4%10%4%4%15%9%7%12%9%

efhefhefhbefhlefh

7786164**11719688135120163105631343NET: Satisfied
73%74%67%**75%74%73%72%73%71%75%58%72%

aaaajaaaaa

8325**11791672457125NET: Dissatisfied
7%3%10%**7%3%7%9%4%11%3%7%7%

gbdgkgggkbdgk
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

9691033Very Dissatisfied
2%1%2%2%2%

2715242692Fairly Dissatisfied
6%3%5%6%5%

c

Neither Satisfied Nor
61605966246Dissatisfied
13%13%12%14%13%

151155163158627Fairly Satisfied
32%34%34%33%33%

176186180173716Very Satisfied
38%40%38%36%38%

Don't Know (DO NOT READ
43393743162OUT)
9%8%8%9%9%

3273413433311343NET: Satisfied
70%74%73%70%72%

36213236125NET: Dissatisfied
8%4%7%8%7%

cc
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

2141181***4444Very Dissatisfied
6%3%4%3%1%1%3%2%1%2%2%

abb

13322172*126467Fairly Dissatisfied
3%7%3%5%3%3%2%4%3%4%4%

Neither Satisfied Nor
211348567125180187Dissatisfied
5%4%13%11%9%10%7%12%10%10%10%

dee

7538109162224414429452Fairly Satisfied
17%14%40%25%27%29%33%26%29%24%24%

abdeddeaaa

242631212317355724909944Very Satisfied
59%66%32%49%52%46%42%40%49%51%50%

bcabcccce

Don't Know (DO NOT READ
42832478134174182OUT)

10%6%8%7%8%11%13%16%9%10%10%

ab

323169321479578113813381395NET: Satisfied
76%80%72%74%79%75%75%66%78%74%74%

ccc

44633263112108111NET: Dissatisfied
9%10%7%8%4%4%5%6%4%6%6%

aaa
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

232374-5103-510-44Very Dissatisfied
2%4%3%2%3%-%3%3%2%-%2%7%-%2%

ahahacdehjkm

33357856682142567Fairly Dissatisfied
4%3%3%4%6%3%3%2%5%3%5%2%3%4%

f

Neither Satisfied Nor
812131551013223123531713187Dissatisfied
9%13%13%10%7%9%12%10%15%7%11%5%8%10%

bbbi

222117392294741723611892640452Fairly Satisfied
25%24%18%24%20%32%22%24%23%16%30%18%26%24%

kkbdikbdik

424052810776310315768471327984944Very Satisfied
49%45%54%50%53%43%54%52%44%66%45%54%55%50%

cehlcefhjlm

Don't Know (DO NOT READ
99915516201425186242012182OUT)

10%10%9%10%11%13%7%8%12%8%8%14%8%10%

6361681203106111144230103582201051251395NET: Satisfied
74%69%72%75%73%74%75%76%67%82%75%72%81%74%

eleelel

56594135111611219125111NET: Dissatisfied
6%7%6%6%9%3%6%5%7%3%7%9%3%6%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

232375*3121145644Very Dissatisfied
2%4%2%2%3%*%2%4%1%2%1%4%3%2%

hhh

33357973126113*567Fairly Dissatisfied
4%3%3%4%5%5%2%4%5%1%5%*%3%4%

b

Neither Satisfied Nor
812131551115163315734816187Dissatisfied
9%12%13%10%6%10%9%11%13%11%12%7%8%10%

ii

212320389374337782513832151452Fairly Satisfied
24%24%19%24%21%29%22%25%21%20%30%18%25%24%

kbik

444452804936696154584112066111944Very Satisfied
50%46%51%51%53%45%57%49%48%62%43%56%54%50%

ccchlchlcc

Don't Know (DO NOT READ
9111215021151224153261817182OUT)

10%12%12%9%12%10%7%8%13%4%9%15%8%10%

df

64667211931301091332328254203871611395NET: Satisfied
75%69%71%75%74%74%80%74%69%82%73%74%78%74%

lkll

565941586247217511111NET: Dissatisfied
6%7%5%6%8%5%4%8%6%3%6%4%6%6%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

3411332133513212444Very Dissatisfied
2%2%3%2%2%3%7%2%1%2%1%9%2%

bdehbdeh

105718492652121127267Fairly Dissatisfied
6%3%4%3%4%5%3%2%6%5%4%3%4%

e

Neither Satisfied Nor
20167331548511163102104187Dissatisfied
11%10%8%11%12%11%1%12%5%4%7%8%10%

dffdfff

414111023491902681174810438452Fairly Satisfied
22%24%25%24%26%24%11%21%27%26%29%17%24%

efffffaef

86858209735345485028588237126944Very Satisfied
47%51%51%50%48%45%69%52%49%58%48%57%50%

bdegh

Don't Know (DO NOT READ
22160361466613754212153182OUT)
12%9%9%10%9%12%10%10%12%5%10%7%10%

12712693111084535745840113633113341395NET: Satisfied
70%75%76%74%74%69%79%74%76%84%77%73%74%

1398318139972512386111NET: Dissatisfied
7%6%7%5%5%8%10%5%7%7%6%12%6%

eeh
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

1162463844Very Dissatisfied
3%2%2%5%2%2%

a

12104316667Fairly Dissatisfied
3%3%4%1%4%4%

Neither Satisfied Nor
363611010177187Dissatisfied
10%12%9%8%10%10%

988526337415452Fairly Satisfied
27%29%22%28%24%24%

aa

16413463165879944Very Satisfied
46%45%54%49%50%50%

bc

Don't Know (DO NOT READ
392610713169182OUT)
11%9%9%10%10%10%

26221989310212941395NET: Satisfied
73%74%76%77%74%74%

2416677104111NET: Dissatisfied
7%5%6%5%6%6%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

61919342**********343844Very Dissatisfied
2%3%2%8%2%**********9%1%2%2%

abiabi

123520165**********1115567Fairly Dissatisfied
4%5%2%3%4%**********4%4%3%4%

a

Neither Satisfied Nor
3881698179**********630150187Dissatisfied
13%11%8%23%10%**********21%12%9%10%

aaabiai

8819716716436**********1371364452Fairly Satisfied
31%26%20%46%24%**********45%29%23%24%

aaabiabiai

1103554796938**********5104834944Very Satisfied
39%48%56%16%51%**********16%42%52%50%

cbcbcjcjbcj

Don't Know (DO NOT READ
2758962180**********126154182OUT)
10%8%11%4%10%**********5%11%10%10%

b

197552647221374**********1817511981395NET: Satisfied
70%74%76%62%75%**********61%72%75%74%

ccjcj

1854394107**********41493111NET: Dissatisfied
6%7%5%11%6%**********13%6%6%6%

aabi
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********53128102037203544Very Dissatisfied
**********7%3%3%3%4%3%3%3%2%

a

**********34448122748294767Fairly Dissatisfied
**********5%4%4%3%5%4%4%4%4%

Neither Satisfied Nor
**********7118106456013366128187Dissatisfied
**********11%10%10%12%12%10%9%11%10%

abb

**********20294271105136330214301452Fairly Satisfied
**********32%25%25%29%26%25%30%25%24%

aacf

**********14593517144232620338568944Very Satisfied
**********23%50%49%40%44%48%47%47%50%

bcdeeee

Don't Know (DO NOT READ
**********1410395465012754121182OUT)
**********22%9%9%13%9%10%8%10%10%

aabfbb

**********358877892503689495538691395NET: Satisfied
**********55%75%74%69%70%73%76%72%74%

dbdeeade

**********875752247855082111NET: Dissatisfied
**********12%6%7%6%9%7%7%7%6%

acc
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**651016**************1944Very Dissatisfied
**4%1%3%3%**************4%2%

c

**714720**************2667Fairly Dissatisfied
**4%4%2%4%**************5%4%

Neither Satisfied Nor
**24353341**************57187Dissatisfied
**14%11%10%9%**************11%10%

a

**478610093**************128452Fairly Satisfied
**28%27%30%20%**************25%24%

aaa

**75154148236**************229944Very Satisfied
**45%48%44%52%**************45%50%

b

Don't Know (DO NOT READ
**9263753**************48182OUT)
**5%8%11%11%**************10%10%

dd

**122240248329**************3571395NET: Satisfied
**73%75%74%72%**************70%74%

**13181736**************45111NET: Dissatisfied
**8%6%5%8%**************9%6%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**37-445**12**724744Very Dissatisfied
**3%-%2%3%**3%**8%1%4%4%2%

acc

**4836411**14**4731267Fairly Dissatisfied
**4%3%4%7%**4%**4%5%3%7%4%

Neither Satisfied Nor
**1331017715**40**10211117187Dissatisfied
**10%12%10%10%**12%**12%14%10%10%10%

**3262342843**85**19483533452Fairly Satisfied
**25%27%24%28%**25%**23%33%30%19%24%

aa

**6194090465**160**41585082944Very Satisfied
**48%47%50%43%**47%**49%39%44%48%50%

bb

Don't Know (DO NOT READ
**1251017215**30**4111121182OUT)
**10%11%10%10%**9%**5%8%10%12%10%

d

**945631332108**245**59106851151395NET: Satisfied
**73%74%74%70%**72%**71%72%74%67%74%

bb

**85310816**25**109719111NET: Dissatisfied
**7%3%6%10%**8%**12%6%6%11%6%

a
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**4316515**54444Very Dissatisfied
**3%3%2%4%4%**3%3%6%2%

**64516125**71467Fairly Dissatisfied
**5%4%5%1%6%**4%1%5%4%

b

Neither Satisfied Nor
**21114361546**24159187Dissatisfied
**19%10%12%12%11%**15%12%12%10%

ab

**312876536100**502726452Fairly Satisfied
**28%26%22%28%25%**30%23%36%24%

b

**4353315457175**655723944Very Satisfied
**38%47%52%45%44%**39%49%31%50%

cca

Don't Know (DO NOT READ
**8115191337**16137182OUT)
**7%10%6%10%9%**9%11%9%10%

a

**7382022093275**11584491395NET: Satisfied
**66%73%74%73%69%**69%72%68%74%

cc

**97622641**1258111NET: Dissatisfied
**8%7%7%5%10%**7%4%11%6%

b
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**2526202035**31115**516944Very Dissatisfied
**3%3%4%3%3%**3%3%4%**7%3%4%2%

b

**2139252947**51818**4271667Fairly Dissatisfied
**3%4%6%4%4%**5%5%5%**6%4%6%4%

Neither Satisfied Nor
**831004864128**104141**105918187Dissatisfied
**11%10%11%9%11%**10%13%12%**15%10%7%10%

a

**230265116213300**348795**2018567452Fairly Satisfied
**29%26%25%30%25%**33%26%27%**29%30%26%24%

aa

**342510206336567**41140160**26292127944Very Satisfied
**44%49%45%47%47%**40%43%45%**38%47%49%50%

bcc

Don't Know (DO NOT READ
**80974154121**103024**34021182OUT)
**10%9%9%8%10%**9%9%7%**5%6%8%10%

b

**572775321549867**74227255**474771941395NET: Satisfied
**73%75%70%77%72%**73%69%72%**67%77%75%74%

acc

**4666454982**82933**94325111NET: Dissatisfied
**6%6%10%7%7%**8%9%9%**13%7%10%6%

abb
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******523241211101244Very Dissatisfied
******8%3%2%2%3%4%5%4%2%

******131423312131467Fairly Dissatisfied
******2%4%4%6%5%5%6%5%4%

Neither Satisfied Nor
******6799469252830187Dissatisfied
******10%10%9%13%14%10%13%11%10%

******212282472220657377452Fairly Satisfied
******36%29%25%45%31%27%34%28%24%

aacc

******24352491142811171117944Very Satisfied
******40%44%49%29%42%46%33%43%50%

bbebe

Don't Know (DO NOT READ
******3839823191824182OUT)
******5%10%10%5%5%8%8%9%10%

******4558073736481761441941395NET: Satisfied
******75%73%74%74%73%72%68%71%74%

******6536645232326111NET: Dissatisfied
******9%7%7%8%8%9%11%10%6%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

29151024**113924443940394044Very Dissatisfied
2%6%17%1%**3%2%2%2%3%2%3%2%2%

ba

4125741**106633634865546467Fairly Dissatisfied
3%10%11%3%**3%4%3%3%4%4%4%4%4%

ba

Neither Satisfied Nor
1285916118**41170111182140166132166187Dissatisfied

8%24%27%7%**12%10%11%10%10%10%10%10%10%

ba

3718013390**87413243444326423335418452Fairly Satisfied
23%32%22%24%**26%24%24%25%24%25%26%24%24%

b

891537875**158862495892664860625853944Very Satisfied
55%21%12%55%**48%51%50%50%50%50%48%50%50%

ab

Don't Know (DO NOT READ
164187148**2515788169116164114164182OUT)
10%7%11%9%**7%9%9%9%9%10%9%10%10%

1262133201266**24612747391337990128395912701395NET: Satisfied
78%53%34%79%**74%75%74%74%74%75%74%74%74%

ab

70411764**21105581078710694105111NET: Dissatisfied
4%16%28%4%**6%6%6%6%7%6%7%6%6%

ba
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

152928512152189-**944Very Dissatisfied
2%3%2%5%7%5%2%5%4%-%**4%2%

ccbb

1849545812451091**767Fairly Dissatisfied
2%5%3%5%5%4%3%6%4%1%**3%4%

bb

Neither Satisfied Nor
8010714812253913018269**23187Dissatisfied
9%11%9%13%15%12%9%11%13%17%**10%10%

c

212240383194980331405516**70452Fairly Satisfied
24%24%24%21%29%25%24%24%28%32%**31%24%

4644808314663143716808021**90944Very Satisfied
53%48%52%52%36%44%52%48%40%43%**41%50%

aaac

Don't Know (DO NOT READ
85971573143313210203**23182OUT)
10%10%10%3%8%10%10%6%10%7%**10%10%

b

676719121565112223104712113636**1591395NET: Satisfied
77%72%76%73%65%69%76%73%68%75%**72%74%

aac

337881920276618171**16111NET: Dissatisfied
4%8%5%11%12%8%5%11%9%1%**7%6%

bccbba

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 102  (continuation)                                                                                                                                                  Page 2054

Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1**32323223*344Very Dissatisfied
1%**3%4%6%3%17%5%8%5%3%2%2%

acda

3**5345*2332967Fairly Dissatisfied
5%**5%6%8%6%*%5%12%5%18%6%4%

bac

Neither Satisfied Nor
4**124485489*14187Dissatisfied
5%**12%9%9%10%25%9%28%14%4%10%10%

dacdabcb

21**2210912211514529452Fairly Satisfied
30%**21%23%19%15%13%22%17%21%41%20%24%

acd

33**50212341726931470944Very Satisfied
48%**48%49%50%51%37%54%31%48%33%49%50%

bdbd

Don't Know (DO NOT READ
8**1144122314*18182OUT)

11%**11%9%8%15%8%6%5%7%2%12%10%

abcd

54**7230325393713459991395NET: Satisfied
77%**69%71%69%67%49%76%48%69%74%69%74%

bbbddd

4**84673567213111NET: Dissatisfied
6%**8%10%14%9%17%10%20%10%20%9%6%

aca
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

116**72*63121544Very Dissatisfied
1%1%2%**5%1%*%3%2%5%*%4%2%

bfgkfbfgjklbfg

21014**9636373467Fairly Dissatisfied
2%9%6%**6%2%2%3%2%3%2%3%4%

bcdefgldgdg

Neither Satisfied Nor
14424**721171418271720187Dissatisfied
14%3%10%**5%8%14%8%11%12%12%18%10%

hkkhkhkhkhkeghjk

252858**3845195041723829452Fairly Satisfied
23%24%24%**24%17%16%27%25%32%27%26%24%

gfggfgjfgfg

5859116**90162759587885740944Very Satisfied
55%50%47%**58%61%62%51%53%38%41%37%50%

abcacacabcjabcejkabcjacabc

Don't Know (DO NOT READ
61527**42871613222412182OUT)
6%13%11%**3%11%6%9%8%10%17%11%10%

fhlhlfhlhhhcdefhlh

8386174**1282079414512816095691395NET: Satisfied
78%74%71%**82%78%78%77%78%70%68%63%74%

aaabcjabcjaaa

31119**17831261838111NET: Dissatisfied
3%10%8%**11%3%2%6%3%8%2%8%6%

bdfglbdfglbdfglbfglbfg
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

81091744Very Dissatisfied
2%2%2%4%2%

d

2617111367Fairly Dissatisfied
6%4%2%3%4%

ab

Neither Satisfied Nor
43314964187Dissatisfied
9%7%10%13%10%

ccd

11093110139452Fairly Satisfied
24%20%23%29%24%

bcd

233269257185944Very Satisfied
50%58%54%39%50%

aada

Don't Know (DO NOT READ
48403658182OUT)
10%9%8%12%10%

b

3433623673241395NET: Satisfied
73%79%78%68%74%

aada

34272030111NET: Dissatisfied
7%6%4%6%6%

b
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

32733374112106110Very Dissatisfied
7%6%7%8%6%5%9%6%4%6%6%

41955627124205212Fairly Dissatisfied
9%1%9%13%10%10%8%12%9%11%11%

dddd

Neither Satisfied Nor
131638122189254615588613Dissatisfied
30%41%39%28%31%32%33%35%31%33%33%

bb

141229146208263617557583Fairly Satisfied
34%31%30%34%34%34%31%33%34%31%31%

88127210313229317330Very Satisfied
19%21%13%17%17%18%18%14%19%18%18%

Don't Know (DO NOT READ
--15101*-12527OUT)
-%-%1%1%2%2%2%-%2%1%1%

222041219311395826874913NET: Satisfied
53%51%43%50%51%51%49%48%53%49%49%

7316889911236311323NET: Dissatisfied
17%7%17%20%16%15%16%18%13%17%17%

d

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 103                                                                                                                                                                  Page 2058

Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

748916714266410117110Very Dissatisfied
8%5%8%6%4%5%7%9%4%6%3%8%4%6%

ccc

111311177141527241610441514212Fairly Dissatisfied
12%15%12%11%9%10%14%8%10%15%15%10%9%11%

fff

Neither Satisfied Nor
272830528644457885328864267613Dissatisfied
31%31%32%33%44%30%30%29%34%40%29%29%43%33%

bcfghjklmbcfghjk

lm

242627506475953995316874842583Fairly Satisfied
28%30%29%31%33%40%28%33%34%23%30%33%27%31%

acdgklm

16171728015193960267672422330Very Satisfied
19%19%18%17%10%13%20%20%17%10%23%17%14%18%

iiiiiidhij

Don't Know (DO NOT READ
2-124*5241414227OUT)
2%-%1%1%*%3%1%1%1%6%*%3%2%1%

lllclcefgijklcll

40434578662789216079241547364913NET: Satisfied
47%49%47%49%43%53%48%53%51%34%52%50%42%49%

dddddadddd

171819269202240502215532621323NET: Dissatisfied
20%20%20%17%14%14%21%17%14%21%18%18%14%17%
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

748917813216391113110Very Dissatisfied
8%5%8%6%4%6%8%7%5%5%3%9%6%6%

cccc

11131117718122731129391020212Fairly Dissatisfied
12%14%11%11%10%8%16%10%10%14%14%9%9%11%

Neither Satisfied Nor
2832335207943491023819774072613Dissatisfied
32%34%33%33%45%29%29%33%32%29%28%34%35%33%

cdefghjkl

m

242729503566139933924973757583Fairly Satisfied
28%29%29%32%32%42%23%30%33%36%34%31%28%31%

gafgjklmgg

161817279142038612011571740330Very Satisfied
18%19%17%18%8%14%23%19%17%16%20%15%19%18%

iiiiiiiii

Don't Know (DO NOT READ
2-32212263-*3527OUT)
2%-%3%1%1%1%1%2%3%-%*%3%2%1%

clcjllclclclcl

40464778170827715359351545497913NET: Satisfied
46%48%46%49%40%56%46%49%50%53%55%46%47%49%

iiikm

171819269252040511812492133323NET: Dissatisfied
20%19%19%17%14%14%24%16%15%19%17%18%16%17%

hij
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

61042486379349416*110Very Dissatisfied
3%6%6%6%5%8%4%9%2%2%4%1%6%

badabdh

2518848165951165725257212Fairly Dissatisfied
14%11%12%11%13%11%8%10%14%5%3%15%11%

bbbbb

Neither Satisfied Nor
56557127486244401516553185615613Dissatisfied
31%33%31%33%34%37%21%30%29%46%38%33%33%

ffdefef

60524132451221252216965115414583Fairly Satisfied
33%31%32%31%31%23%30%31%36%28%37%30%31%

gg

3429773257117192895297258330Very Satisfied
18%18%18%18%16%18%38%17%16%19%17%17%18%

abcdegh

Don't Know (DO NOT READ
225720103*83-1227OUT)
1%1%2%1%1%3%*%1%2%-%1%4%1%

b

93820205709338444926494187922913NET: Satisfied
51%48%50%48%47%41%68%49%52%47%54%47%49%

abcdeghgg

3129272251133208106303117323NET: Dissatisfied
17%17%17%17%18%19%11%20%17%7%8%16%17%

bcbcbcb
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

2324581397110Very Dissatisfied
7%8%5%10%6%6%

aa

33431328204212Fairly Dissatisfied
9%15%11%6%12%11%

c

Neither Satisfied Nor
11110238437576613Dissatisfied
31%35%33%28%33%33%

1118638234549583Fairly Satisfied
31%29%32%26%32%31%

794020033297330Very Satisfied
22%14%17%25%17%18%

aba

Don't Know (DO NOT READ
3*2271927OUT)
1%*%2%6%1%1%

ba

19012758367846913NET: Satisfied
53%43%49%51%49%49%

bb

576718921301323NET: Dissatisfied
16%23%16%16%17%17%

ac
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

2143463107**********31889110Very Dissatisfied
7%6%5%8%6%**********10%7%6%6%

3587907206**********528178212Fairly Dissatisfied
12%12%11%19%11%**********17%11%11%11%

ai

Neither Satisfied Nor
792542808605**********871534613Dissatisfied
28%34%33%24%33%**********26%29%33%33%

c

10323524612571**********1191481583Fairly Satisfied
37%32%29%34%31%**********37%37%30%31%

aai

431241645325**********337288330Very Satisfied
15%17%19%15%18%**********11%15%18%18%

Don't Know (DO NOT READ
*225-27**********-*2627OUT)
*%*%3%-%1%**********-%*%2%1%

bcbb

14535841017896**********14128768913NET: Satisfied
52%48%48%49%49%**********48%52%48%49%

5613113610313**********846267323NET: Dissatisfied
20%18%16%27%17%**********26%19%17%17%

ai
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********753702223613557110Very Dissatisfied
**********11%4%7%6%4%5%5%5%6%

aacd

**********10126127545715275144212Fairly Dissatisfied
**********15%11%12%15%11%12%10%12%11%

ababcd

Neither Satisfied Nor
**********1438634498189414218391613Dissatisfied
**********23%33%32%27%36%32%30%33%33%

bebeee

**********24394355123177430279385583Fairly Satisfied
**********38%33%33%34%34%33%39%32%31%

dacdf

**********82191646475231116216330Very Satisfied
**********12%18%15%18%14%18%16%18%18%

dddd

Don't Know (DO NOT READ
**********-751471727OUT)
**********-%1%*%*%1%1%*%1%1%

**********32612519187252661394601913NET: Satisfied
**********50%52%49%52%48%51%55%50%49%

dddadf

**********171791977779214110201323NET: Dissatisfied
**********27%15%18%21%15%16%15%17%17%

abababcd
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**11161223**************21110Very Dissatisfied
**6%5%4%5%**************4%6%

**19393560**************53212Fairly Dissatisfied
**11%12%10%13%**************11%11%

Neither Satisfied Nor
**60107112127**************185613Dissatisfied
**36%33%33%28%**************36%33%

a

**5010699172**************175583Fairly Satisfied
**29%33%30%37%**************35%31%

bd

**30517574**************69330Very Satisfied
**17%16%22%16%**************14%18%

ac

Don't Know (DO NOT READ
***124**************427OUT)
***%*%1%1%**************1%1%

**79158174246**************244913NET: Satisfied
**47%49%52%54%**************48%49%

**29554782**************74323NET: Dissatisfied
**17%17%14%18%**************15%17%
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**6113985**17**5755110Very Dissatisfied
**5%15%5%4%**5%**7%5%5%3%6%

a

**152620614**41**10201013212Fairly Dissatisfied
**12%7%12%9%**12%**13%14%9%7%11%

a

Neither Satisfied Nor
**4083457952**119**29514267613Dissatisfied
**32%39%32%34%**35%**34%35%37%39%33%

ac

**4302555957**112**27483764583Fairly Satisfied
**33%29%31%37%**33%**32%33%32%37%31%

**231932225**47**12192021330Very Satisfied
**18%10%18%16%**14%**14%13%17%12%18%

b

Don't Know (DO NOT READ
**7*26***4****-327OUT)
**1%1%1%*%**1%***%*%-%2%1%

**6613388083**159**39685786913NET: Satisfied
**51%39%49%54%**47%**46%46%50%50%49%

bb

**2131930419**58**16271618323NET: Dissatisfied
**17%22%17%12%**17%**19%19%14%10%17%

aa
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**65015815**1182110Very Dissatisfied
**5%4%5%6%4%**6%7%3%6%

**19140221443**211012212Fairly Dissatisfied
**17%12%7%11%11%**13%8%17%11%

aa

Neither Satisfied Nor
**313739846143**584821613Dissatisfied
**28%33%33%37%36%**35%41%29%33%

**3535511441136**583726583Fairly Satisfied
**31%32%39%33%34%**35%32%36%31%

b

**20201461758**181411330Very Satisfied
**18%18%16%13%15%**11%12%16%18%

Don't Know (DO NOT READ
**-7-*3**-*-27OUT)
**-%1%-%*%1%**-%*%-%1%

**5555616158194**775137913NET: Satisfied
**49%49%54%46%49%**46%44%51%49%

**25189372158**321814323NET: Dissatisfied
**22%17%13%17%15%**19%15%20%17%

aba
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**3839173457**5816**62910110Very Dissatisfied
**5%4%4%5%5%**5%2%4%**8%5%4%6%

a

**1021225174144**194439**76330212Fairly Dissatisfied
**13%12%11%10%12%**18%14%11%**10%10%11%11%

a

Neither Satisfied Nor
**265330155213390**20116116**2019567613Dissatisfied
**34%32%34%30%33%**20%35%33%**28%31%26%33%

cc

**250354161278383**36108129**22234105583Fairly Satisfied
**32%34%35%39%32%**35%33%37%**31%38%41%31%

ac

**12318770115216**234953**169846330Very Satisfied
**16%18%15%16%18%**23%15%15%**23%16%18%18%

abb

Don't Know (DO NOT READ
**37317**-4***-1-27OUT)
***%1%1%*%1%**-%1%*%**-%*%-%1%

**373540231393599**59157182**37332151913NET: Satisfied
**48%52%51%55%50%**58%48%52%**54%54%59%49%

bab

**14016067109201**235254**129239323NET: Dissatisfied
**18%15%15%15%17%**23%16%15%**18%15%15%17%

a
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******737382212612110Very Dissatisfied
******11%5%4%3%3%5%3%4%6%

******611310679283630212Fairly Dissatisfied
******10%14%11%15%14%12%17%11%11%

aac

Neither Satisfied Nor
******262763221013717685613Dissatisfied
******44%35%32%21%20%29%36%31%33%

ded

******1524733321269271107583Fairly Satisfied
******26%31%33%44%40%38%33%39%31%

******5120188815402337330Very Satisfied
******8%15%19%17%22%16%11%14%18%

bab

Don't Know (DO NOT READ
******137--**427OUT)
******2%*%1%-%-%*%*%1%1%

******20366522294113195144913NET: Satisfied
******33%46%52%60%63%54%44%53%49%

bbbbb

******13149144911414241323NET: Dissatisfied
******21%19%14%18%17%17%20%15%17%

a
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

80301479**129647107651006399110Very Dissatisfied
5%12%23%5%**4%6%5%6%5%6%5%6%6%

ba

1753716150**50194128204158198162198212Fairly Dissatisfied
11%15%26%9%**15%11%13%11%12%12%12%12%11%

bab

Neither Satisfied Nor
5328111507**86550304588419551409545613Dissatisfied
33%32%19%32%**26%32%31%33%31%32%32%32%33%

bc

5087511523**115538330564432544427540583Fairly Satisfied
31%30%18%33%**34%32%33%31%32%32%33%32%31%

b

305255315**69308176309245306222302330Very Satisfied
19%10%9%20%**21%18%18%17%18%18%17%18%18%

ab

Don't Know (DO NOT READ
243321**12010241420152027OUT)
1%1%5%1%***%1%1%1%1%1%1%1%1%

ac

81310016838**184846506873677850649842913NET: Satisfied
50%40%27%53%**55%50%51%49%51%49%50%49%49%

abb

2566730229**62290175310223298226297323NET: Dissatisfied
16%27%50%14%**19%17%18%17%17%17%17%17%17%

ba
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

49618791422798172**17110Very Dissatisfied
6%6%5%10%8%7%6%5%8%5%**8%6%

7813418410185812922198**24212Fairly Dissatisfied
9%13%11%11%10%18%9%13%10%16%**11%11%

bb

Neither Satisfied Nor
2763375093263107458457418**81613Dissatisfied
32%34%32%36%37%33%33%27%37%37%**37%33%

256327499295488435606711**70583Fairly Satisfied
29%33%31%33%31%27%32%36%33%23%**31%31%

c

1981322979234724930239**29330Very Satisfied
23%13%19%10%13%15%18%18%12%18%**13%18%

a

Don't Know (DO NOT READ
171026-*124*-****27OUT)
2%1%2%-%*%*%2%*%-%1%***%1%

c

4544597953876135684909020**99913NET: Satisfied
52%46%50%43%44%42%50%54%45%40%**45%49%

acc

127195271193280208313610**41323NET: Dissatisfied
15%19%17%21%19%25%15%18%18%21%**19%17%

bb
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1**93432112*5110Very Dissatisfied
2%**9%7%8%3%12%3%5%4%4%4%6%

ddac

10**136673568115212Fairly Dissatisfied
13%**12%14%12%8%15%11%20%12%11%10%11%

a

Neither Satisfied Nor
14**38101621712618347613Dissatisfied
20%**37%23%35%26%38%25%22%27%29%33%33%

adad

33**291414363211127356583Fairly Satisfied
46%**28%34%31%45%16%43%41%41%25%39%31%

bcbbdbdb

11**13971448310420330Very Satisfied
16%**13%22%14%17%19%17%12%16%31%14%18%

bbacd

Don't Know (DO NOT READ
1**1-*-**-*-*27OUT)
2%**1%-%*%-%*%*%-%*%-%*%1%

44**422421507291537777913NET: Satisfied
63%**41%56%45%62%35%60%53%57%56%53%49%

bbbdbd

11**21991057710220323NET: Dissatisfied
15%**21%21%20%12%27%14%25%16%15%14%17%

ccaca
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

7614**1613861114132110Very Dissatisfied
6%5%6%**10%5%7%3%6%6%9%2%6%

aegae

101531**1126111425262017212Fairly Dissatisfied
10%13%13%**7%10%9%8%15%11%14%15%11%

eheh

Neither Satisfied Nor
463676**5672297550723744613Dissatisfied
43%31%31%**36%27%24%40%30%32%27%40%33%

bcdfgjkbcdfgjkfbfgjbfgj

263683**4592456141704335583Fairly Satisfied
25%31%34%**29%35%38%33%25%31%31%32%31%

dildildili

172339**2857202735422710330Very Satisfied
16%19%16%**18%21%17%15%21%18%19%9%18%

aaajaaa

Don't Know (DO NOT READ
-13***56334-127OUT)
-%1%1%***%2%5%2%2%2%-%1%1%

abhjkl

4458121**721496589761127045913NET: Satisfied
41%50%50%**46%56%54%47%46%49%50%41%49%

adilail

172144**2739192136403319323NET: Dissatisfied
16%18%18%**17%15%16%11%22%17%24%18%17%

eeeg
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

27292529110Very Dissatisfied
6%6%5%6%6%

56445063212Fairly Dissatisfied
12%9%11%13%11%

Neither Satisfied Nor
157149154153613Dissatisfied
34%32%33%32%33%

145143148148583Fairly Satisfied
31%31%31%31%31%

78918279330Very Satisfied
17%20%17%16%18%

Don't Know (DO NOT READ
4513527OUT)
1%1%3%1%1%

d

223234230226913NET: Satisfied
48%51%49%47%49%

83737692323NET: Dissatisfied
18%16%16%19%17%
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

*--42**-*99Very Dissatisfied
*%-%-%1%*%*%1%-%*%*%*%

*12381***2021Fairly Dissatisfied
*%2%2%1%1%1%1%2%1%1%1%

Neither Satisfied Nor
411248589224186194Dissatisfied
9%2%13%11%10%11%18%13%9%10%10%

dddab

151853165231334821681713Fairly Satisfied
37%48%55%38%38%43%33%45%44%38%38%

abeadad

221829207307335622883915Very Satisfied
53%48%31%48%50%43%47%36%45%49%49%

ccccce

Don't Know (DO NOT READ
*--621*112122OUT)
1%-%-%1%*%2%*%3%2%1%1%

a

373782373538659144315631629NET: Satisfied
90%95%86%86%88%86%80%81%88%87%87%

bccdcd

*127101***2930NET: Dissatisfied
*%2%2%2%2%1%2%2%1%2%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

**182-131----9Very Dissatisfied
1%*%1%*%2%-%1%1%1%-%-%-%-%*%

c

112173-113-41421Fairly Dissatisfied
2%1%2%1%2%-%1%*%2%-%1%1%3%1%

Neither Satisfied Nor
6971721819133014750714194Dissatisfied
8%10%8%11%12%12%7%10%9%9%17%5%9%10%

befgjkl

m

29363561346726912663231135448713Fairly Satisfied
35%40%37%38%32%48%36%42%40%32%38%37%31%38%

adgijkma

474249778765510313972391248286915Very Satisfied
55%48%51%48%52%37%54%46%47%56%42%57%56%49%

cfhjhchhhchhchch

Don't Know (DO NOT READ
**220*442323*222OUT)
1%*%2%1%*%2%2%1%2%3%1%*%1%1%

l

7678841391122127172265135622371361341629NET: Satisfied
90%88%88%87%84%85%90%88%87%87%81%94%87%87%

ccccccchij

222255-244-41430NET: Dissatisfied
2%2%2%2%4%-%1%1%2%-%1%1%3%2%

h
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

**182-13-1---9Very Dissatisfied
1%*%1%*%1%-%1%1%-%1%-%-%-%*%

112173-123-31421Fairly Dissatisfied
2%1%2%1%2%-%1%1%2%-%1%1%2%1%

Neither Satisfied Nor
6971722216103612450416194Dissatisfied
8%9%7%11%13%11%6%12%10%6%18%4%8%10%

bbbabdefgj

klm

29383960758676812340251145061713Fairly Satisfied
33%40%39%38%33%46%41%39%34%38%41%43%30%38%

aaaimaaa

494550772916186146613611060122915Very Satisfied
56%47%49%49%52%42%51%47%52%54%39%51%59%49%

cfhjlcccccccfhjkl

Don't Know (DO NOT READ
*2317*2123*32322OUT)
1%2%3%1%*%1%1%1%2%*%1%2%2%1%

fijm

7783891379148128154269102612231101831629NET: Satisfied
90%87%87%87%84%88%92%86%85%92%80%94%89%87%

ccccciccic

222255-253131430NET: Dissatisfied
2%2%2%2%3%-%1%2%2%1%1%1%2%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

-9273-21*-1-9Very Dissatisfied
-%1%1%*%*%-%3%*%*%-%*%-%*%

bdegh

51671482-54-2121Fairly Dissatisfied
3%1%2%1%1%1%-%1%2%-%1%2%1%

a

Neither Satisfied Nor
2616837157869155144185194Dissatisfied
15%10%9%11%12%8%1%10%8%10%12%11%10%

afffffff

64649142571279431521375175713713Fairly Satisfied
35%38%35%39%38%40%20%39%42%43%39%27%38%

ffafafff

83832216700341535326782186726915Very Satisfied
46%49%53%48%47%49%73%49%46%46%46%56%49%

aabcdegh

Don't Know (DO NOT READ
419616101214*3222OUT)
2%1%2%1%1%1%2%*%2%1%2%4%1%

eeeee

14714823581271620966848015735124381629NET: Satisfied
81%87%87%87%85%89%93%88%88%89%84%82%87%

babh

525921102264-2130NET: Dissatisfied
3%1%2%1%1%1%3%1%2%-%2%2%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

134-99Very Dissatisfied
*%1%*%-%1%*%

2218-2121Fairly Dissatisfied
1%1%1%-%1%1%

Neither Satisfied Nor
344710818176194Dissatisfied
9%16%9%14%10%10%

ac

13412344234679713Fairly Satisfied
37%42%38%26%39%38%

b

18711659477839915Very Satisfied
52%39%50%58%48%49%

bba

Don't Know (DO NOT READ
251132022OUT)
1%2%1%2%1%1%

321240103611115181629NET: Satisfied
89%81%88%84%87%87%

bb

3522-3030NET: Dissatisfied
1%2%2%-%2%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

34218**********1269Very Dissatisfied
1%1%*%3%*%**********3%1%*%*%

aiai

587121**********151621Fairly Dissatisfied
2%1%1%2%1%**********2%2%1%1%

Neither Satisfied Nor
20105692192**********218174194Dissatisfied
7%14%8%6%10%**********8%7%11%10%

acbb

12127931421693**********18100593713Fairly Satisfied
43%37%37%60%38%**********62%41%37%38%

ababiabi

13133844610905**********7121785915Very Satisfied
47%45%52%29%49%**********24%49%49%49%

bccjcjcj

Don't Know (DO NOT READ
1912*22************2222OUT)
*%1%1%1%1%**********1%*%1%1%

252617760311598**********2622113771629NET: Satisfied
90%83%89%88%87%**********86%90%86%87%

bba

81310129**********162230NET: Dissatisfied
3%2%1%4%2%**********5%3%1%2%

aaai
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********255437379Very Dissatisfied
**********3%*%*%1%1%1%*%1%*%

a

***********1811441941921Fairly Dissatisfied
***********%1%1%1%1%1%1%2%1%

bb

Neither Satisfied Nor
**********13123109315714070130194Dissatisfied
**********20%10%10%8%11%11%10%11%10%

cac

**********24445412152217496307461713Fairly Satisfied
**********38%38%39%42%41%38%42%38%38%

abaac

**********22582515170241620333571915Very Satisfied
**********35%49%48%47%46%48%46%48%49%

ddbd

Don't Know (DO NOT READ
**********21214231461222OUT)
**********3%1%1%1%1%1%1%1%1%

**********461027926322457111564010321629NET: Satisfied
**********74%87%87%89%87%86%89%86%87%

bb

**********22216872672630NET: Dissatisfied
**********3%2%1%2%1%2%1%2%2%

bbb
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

***123**************29Very Dissatisfied
***%*%1%1%***************%*%

**3655**************321Fairly Dissatisfied
**2%2%2%1%**************1%1%

Neither Satisfied Nor
**18334839**************56194Dissatisfied
**10%10%14%9%**************11%10%

a

**75115118188**************206713Fairly Satisfied
**44%36%35%41%**************41%38%

bc

**73164156218**************236915Very Satisfied
**43%51%47%47%**************47%49%

d

Don't Know (DO NOT READ
**-265**************322OUT)
**-%1%2%1%**************1%1%

dd

**148279274405**************4421629NET: Satisfied
**88%87%82%88%**************87%87%

bbb

**3789**************530NET: Dissatisfied
**2%2%2%2%**************1%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**7-91**2**12*19Very Dissatisfied
**1%-%1%*%**1%**1%1%*%*%*%

**19220***3**12*121Fairly Dissatisfied
**1%2%1%*%**1%**1%1%*%*%1%

Neither Satisfied Nor
**140718717**40**6191418194Dissatisfied
**11%8%10%11%**12%**8%13%13%10%10%

bb

**4903467966**132**38574672713Fairly Satisfied
**38%40%38%43%**39%**45%39%40%42%38%

ac

**6184287470**159**37675281915Very Satisfied
**48%49%49%46%**47%**44%46%45%47%49%

Don't Know (DO NOT READ
**14122***3***12122OUT)
**1%1%1%*%**1%***%*%2%*%1%

**1109761553136**290**75124981541629NET: Satisfied
**86%89%87%88%**85%**89%85%86%89%87%

ac

**262291**6**23*130NET: Dissatisfied
**2%2%2%1%**2%**3%2%*%1%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**171-3**1-19Very Dissatisfied
**1%1%*%-%1%**1%-%1%*%

**218322**52221Fairly Dissatisfied
**2%2%1%2%*%**3%2%2%1%

Neither Satisfied Nor
**11126351344**20129194Dissatisfied
**9%11%12%10%11%**12%10%12%10%

**5443011549168**734432713Fairly Satisfied
**49%38%39%38%42%**44%38%45%38%

ab

**4453214162179**685829915Very Satisfied
**39%47%48%49%45%**41%49%40%49%

cc

Don't Know (DO NOT READ
***12*13***1-22OUT)
***%1%*%1%1%***%1%-%1%

**98962257110347**141102611629NET: Satisfied
**88%86%87%87%87%**84%87%84%87%

**324425**62330NET: Dissatisfied
**2%2%1%2%1%**4%2%4%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**74337**232**1319Very Dissatisfied
**1%*%1%*%1%**2%1%1%**2%*%*%*%

b

**13162419**223**13121Fairly Dissatisfied
**2%2%*%1%2%**2%1%1%**1%1%*%1%

bc

Neither Satisfied Nor
**791105270130**123345**105929194Dissatisfied
**10%11%11%10%11%**11%10%13%**15%9%11%10%

**315391183302461**42142140**28271101713Fairly Satisfied
**40%38%40%42%38%**41%43%40%**40%44%39%38%

**360505214331568**45147162**29278121915Very Satisfied
**46%49%47%46%47%**44%45%46%**43%45%47%49%

Don't Know (DO NOT READ
**8112612***31**-6322OUT)
**1%1%1%1%1%***%1%*%**-%1%1%1%

**6748963976341029**87289302**575492231629NET: Satisfied
**86%86%87%89%86%**85%88%86%**82%89%87%87%

c

**20205726**345**26230NET: Dissatisfied
**3%2%1%1%2%**3%1%1%**3%1%1%2%

b
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******1521-2229Very Dissatisfied
******2%1%*%2%-%1%1%1%*%

******111151*32121Fairly Dissatisfied
******2%1%2%1%*%1%1%*%1%

Neither Satisfied Nor
******688105610332533194Dissatisfied
******10%11%11%12%15%14%12%12%10%

******2332536924299297112713Fairly Satisfied
******39%41%37%49%45%38%45%41%38%

******28358493172611385124915Very Satisfied
******47%45%50%35%40%46%40%45%49%

b

Don't Know (DO NOT READ
******-811-**3122OUT)
******-%1%1%-%*%*%1%*%1%

******5268386241562041822371629NET: Satisfied
******86%86%87%85%85%84%85%87%87%

******217171*54330NET: Dissatisfied
******4%2%2%3%*%2%2%1%2%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

6354**275977779Very Dissatisfied
*%1%8%*%**1%*%1%*%*%*%1%*%*%

ba

129410**12011211521152121Fairly Dissatisfied
1%3%7%1%***%1%1%1%1%1%1%1%1%

ba

Neither Satisfied Nor
1524212124**37175111183131175136174194Dissatisfied

9%17%20%8%**11%10%11%10%10%10%10%10%10%

ba

58712626590**127654404696537658510651713Fairly Satisfied
36%50%43%37%**38%38%41%39%40%38%39%38%38%

b

8476913849**163831461866633839618832915Very Satisfied
52%27%22%53%**49%49%46%48%47%49%48%49%49%

ab

Don't Know (DO NOT READ
202*18**2184191220152022OUT)
1%1%*%1%**1%1%*%1%1%1%1%1%1%

a

1434195391438**2901486864156211701497112714841629NET: Satisfied
88%77%64%90%**87%87%87%87%88%87%87%87%87%

ab

1812914**42716302127212730NET: Dissatisfied
1%5%15%1%**1%2%2%2%2%2%2%2%2%

ba
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

456*31711-**19Very Dissatisfied
*%1%*%*%2%*%*%1%1%-%***%*%

c

7141722613241**421Fairly Dissatisfied
1%1%1%3%1%2%1%1%2%2%**2%1%

Neither Satisfied Nor
8910515982729134291910**25194Dissatisfied
10%10%10%9%16%9%10%18%10%20%**11%10%

cbcb

2864276043474146508588218**88713Fairly Satisfied
33%43%38%39%43%45%37%35%41%38%**40%38%

bab

4744418004463137701769319**102915Very Satisfied
54%44%50%49%37%42%51%45%47%39%**46%49%

aaac

Don't Know (DO NOT READ
13916-3413**1**122OUT)
1%1%1%-%2%1%1%*%*%1%***%1%

761868140478138282120813317537**1901629NET: Satisfied
87%87%88%88%80%88%88%80%88%77%**86%87%

aaaa

11192334819351**530NET: Dissatisfied
1%2%1%3%2%2%1%2%3%2%**2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 104  (continuation)                                                                                                                                                  Page 2088

Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

-**111-1*-1-19Very Dissatisfied
-%**1%2%2%-%5%1%-%2%-%1%*%

cc

2**1*211*11*321Fairly Dissatisfied
3%**1%*%5%2%6%*%4%2%*%2%1%

abaa

Neither Satisfied Nor
2**102673577111194Dissatisfied
3%**10%4%12%9%14%11%24%11%12%8%10%

abddac

27**52161631416921662713Fairly Satisfied
38%**50%37%34%38%22%33%31%32%50%43%38%

acdbcdc

36**3924224010271134464915Very Satisfied
51%**38%57%48%50%53%56%41%52%37%45%49%

bb

Don't Know (DO NOT READ
3***--1-***-222OUT)
5%***%-%-%1%-%*%*%*%-%2%1%

ab

63**9140387114432055101251629NET: Satisfied
89%**88%94%81%88%75%88%72%85%87%88%87%

cccbbddd

2**31312*12*430NET: Dissatisfied
3%**2%2%7%2%11%1%4%4%*%3%2%

acac
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

1-2**-*-221-*9Very Dissatisfied
1%-%1%**-%*%-%1%1%*%-%*%*%

315**-6-*33*121Fairly Dissatisfied
3%1%2%**-%2%-%*%2%1%*%*%1%

Neither Satisfied Nor
161118**1815151820202017194Dissatisfied
15%9%7%**11%6%12%10%12%9%14%15%10%

gjgjgggjgjgj

3445104**6293426958875154713Fairly Satisfied
32%39%43%**40%35%35%37%36%38%36%50%38%

glbcdefgl

5359112**751466398811146733915Very Satisfied
49%51%46%**48%55%53%52%49%50%48%30%49%

aaaaajaaaaa

Don't Know (DO NOT READ
*13**25**-22422OUT)
*%1%1%**1%2%*%*%-%1%1%4%1%

defldefjl

86104215**137240106166140202117871629NET: Satisfied
81%90%88%**88%90%88%89%85%88%84%80%87%

ailailailaiai

418**-6-354*130NET: Dissatisfied
4%1%3%**-%2%-%2%3%2%*%1%2%

bfhbfh
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

3*519Very Dissatisfied
1%*%1%*%*%

963421Fairly Dissatisfied
2%1%1%1%1%

Neither Satisfied Nor
44405257194Dissatisfied
9%9%11%12%10%

183169169193713Fairly Satisfied
39%37%36%40%38%

223237242214915Very Satisfied
48%51%51%45%49%

aa

Don't Know (DO NOT READ
591922OUT)
1%2%*%2%1%

bb

4064064114061629NET: Satisfied
87%88%87%85%87%

1268430NET: Dissatisfied
3%1%2%1%2%

a
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

4034783585356510144115591624No Problems
95%88%81%83%88%85%89%81%86%87%87%

abcbc

Amount / level of lost
13524193-*27577post sent
2%7%6%6%3%3%-%3%4%4%4%

dd

Delivery consistency /
reliability (e.g.
arrives as promised

1**16123*124144consistently)
2%*%*%4%2%4%1%6%4%2%2%

aad

Wrong mail delivered /
our mail delivered

*1111171-113738elsewhere
*%4%1%2%3%1%-%3%1%2%2%

e

Lost or late delivery of
--4127*-**3131sent mail
-%-%4%3%1%*%-%1%*%2%2%

aebe

Delivery time (when you
receive your mail

*141131***2324delivery)
*%2%4%2%1%1%3%1%1%1%1%

aab

Items being delivered
-*22101**12224intact/undamaged
-%1%2%1%2%2%1%2%2%1%1%

**-*41***77Collection reliability
*%*%-%*%1%1%1%*%1%*%*%

*-222*-**66Price of postage
*%-%2%*%*%*%-%*%*%*%*%

a

Accessibility of the
sorting office / opening

---3-----44hours
-%-%-%1%-%-%-%-%-%*%*%

a

***1-1***34Time of collection
*%*%1%*%-%1%1%2%1%*%*%

aaa

Recorded letters not
--2-*----22being signed for
-%-%2%-%*%-%-%-%-%*%*%

ab
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

Wrong postage /
shortfall on incoming

---1-----22mail - having to pay
-%-%-%*%-%-%-%-%-%*%*%

*-*--*-**-*Latest collection time
*%-%*%-%-%*%-%1%*%-%*%

aa

Trustworthiness of the
---*-*--*-*provider
-%-%-%*%-%*%-%-%*%-%*%

a

Problems with the Smart
-----**---*Stamp online system
-%-%-%-%-%*%1%-%-%-%*%

ab

-----------Don't know / na
-%-%-%-%-%-%-%-%-%-%-%

-*2691**13032Other
-%1%2%1%2%2%3%2%2%2%2%

2519757411137240251NET: Any problem
5%12%19%17%12%15%11%19%14%13%13%

aeaee
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

7877781391124132166259134672551231321624No Problems
93%87%82%87%85%89%86%86%86%94%87%85%86%87%

abcefgijkk
kl

Amount / level of lost
15467131091041126377post sent
2%5%4%4%9%7%5%3%2%1%4%4%2%4%

mmadefjkmm

Delivery consistency /
reliability (e.g.
arrives as promised

2323725*104-65344consistently)
2%3%3%2%2%4%*%3%3%-%2%4%2%2%

ggggggg

Wrong mail delivered /
our mail delivered

113331*444-87538elsewhere
1%1%3%2%1%*%2%1%3%-%3%5%3%2%

hlm

Lost or late delivery of
122271-*79-63131sent mail
1%2%2%2%1%-%*%2%6%-%2%2%1%2%

gacdghijklm

Delivery time (when you
receive your mail

112212-44*172-24delivery)
1%1%2%1%1%-%2%1%*%1%2%1%-%1%

Items being delivered
11220512-1-3-724intact/undamaged
1%1%3%1%3%1%1%-%1%-%1%-%5%1%

ffmbcfjlm

-125---23-*--7Collection reliability
-%1%2%*%-%-%-%1%2%-%*%-%-%*%

cjmcjm

*-15--21--*-26Price of postage
*%-%1%*%-%-%1%*%-%-%*%-%1%*%

Accessibility of the
sorting office / opening

-1-3--12-----4hours
-%1%-%*%-%-%1%1%-%-%-%-%-%*%

1-*2*-**--2--4Time of collection
1%-%*%*%*%-%*%*%-%-%1%-%-%*%

j

Recorded letters not
-*-2-2-------2being signed for
-%*%-%*%-%1%-%-%-%-%-%-%-%*%

jk
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

Wrong postage /
shortfall on incoming

--11---1-----2mail - having to pay
-%-%1%*%-%-%-%*%-%-%-%-%-%*%

j

-***---*--*--*Latest collection time
-%*%*%*%-%-%-%*%-%-%*%-%-%*%

Trustworthiness of the
---*--------**provider
-%-%-%*%-%-%-%-%-%-%-%-%*%*%

Problems with the Smart
---*--*------*Stamp online system
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

--------------Don't know / na
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

122272*78-23-432Other
1%2%3%2%2%*%3%3%-%3%1%-%3%2%

eeeee

6121721621172642214402222251NET: Any problem
7%13%18%13%15%11%14%14%14%6%13%15%14%13%

mdjmmmmmmmmm
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

8084851376151126145270103632431071671624No Problems
93%88%83%86%86%86%87%86%87%95%87%91%81%87%

acfghijkak

Amount / level of lost
1446814117123192977post sent
2%5%4%4%8%7%4%4%2%1%3%2%5%4%

mmcefjkmm

Delivery consistency /
reliability (e.g.
arrives as promised

2323735*123-43744consistently)
2%3%2%2%2%3%*%4%2%-%2%2%3%2%

gggg

Wrong mail delivered /
our mail delivered

1133315442-64738elsewhere
1%1%3%2%1%4%2%1%2%-%2%3%3%2%

Lost or late delivery of
122271-*79-6-431sent mail
1%2%2%2%1%-%*%2%7%-%2%-%2%2%

abcdfghijk

lm

Delivery time (when you
receive your mail

112213-42*-72224delivery)
1%1%2%1%2%-%2%1%*%-%3%2%1%1%

Items being delivered
1122051211-2-724intact/undamaged
1%1%2%1%3%1%1%*%1%-%1%-%3%1%

ffcfjm

-125---221*--7Collection reliability
-%1%2%*%-%-%-%1%2%1%*%-%-%*%

cjmcjmm

*-15---3--*-26Price of postage
*%-%1%*%-%-%-%1%-%-%*%-%1%*%

Accessibility of the
sorting office / opening

-1-3--12-----4hours
-%1%-%*%-%-%1%1%-%-%-%-%-%*%

1-*2*2*---*--4Time of collection
1%-%*%*%*%1%*%-%-%-%*%-%-%*%

jj

Recorded letters not
-*-2-2-------2being signed for
-%*%-%*%-%1%-%-%-%-%-%-%-%*%

fjkm

Wrong postage /
shortfall on incoming

--11--------12mail - having to pay
-%-%1%*%-%-%-%-%-%-%-%-%1%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

-***---*-----*Latest collection time
-%*%*%*%-%-%-%*%-%-%-%-%-%*%

Trustworthiness of the
---*--------**provider
-%-%-%*%-%-%-%-%-%-%-%-%*%*%

Problems with the Smart
---*--*------*Stamp online system
-%-%-%*%-%-%*%-%-%-%-%-%-%*%

--------------Don't know / na
-%-%-%-%-%-%-%-%-%-%-%-%-%-%

122272*59-23-532Other
1%2%2%2%1%*%3%3%-%3%1%-%3%2%

e

6121721625202243163371139251NET: Any problem
7%12%17%14%14%14%13%14%13%5%13%9%19%13%

dmmmmmmmdm
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

15414703531271618896547816337119421624No Problems
85%87%86%87%85%83%89%88%91%93%81%90%87%

bbghb

Amount / level of lost
*772751286227416377post sent
*%5%6%3%4%5%3%5%2%1%4%6%4%

ba

Delivery consistency /
reliability (e.g.
arrives as promised

836539226-72*6144consistently)
4%2%1%3%3%5%-%1%1%1%4%2%2%

abedefe

Wrong mail delivered /
our mail delivered

533929211431-8-38elsewhere
3%2%2%2%3%1%5%1%*%-%5%-%2%

dedegdeg

Lost or late delivery of
42852693*162-1231sent mail
2%2%1%2%1%2%*%3%1%-%1%4%2%

h

Delivery time (when you
receive your mail

42042181*73-4-24delivery)
2%1%1%1%1%1%*%1%2%-%3%-%1%

Items being delivered
618717134*12-2-24intact/undamaged
3%1%2%1%2%4%*%*%1%-%2%-%1%

aeee

*72631-3*---7Collection reliability
*%*%*%*%*%1%-%1%*%-%-%-%*%

*6322-**--3-6Price of postage
*%*%1%*%*%-%*%*%-%-%2%-%*%

adeh

Accessibility of the
sorting office / opening

-4-431------4hours
-%*%-%*%*%1%-%-%-%-%-%-%*%

e

13*313-**-*-4Time of collection
1%*%*%*%*%3%-%*%*%-%*%-%*%

bdeh

Recorded letters not
-2*2----2--*2being signed for
-%*%*%*%-%-%-%-%1%-%-%1%*%

ehh
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

Wrong postage /
shortfall on incoming

1111-1----1-2mail - having to pay
1%*%*%*%-%1%-%-%-%-%*%-%*%

aeh

-***----*-***Latest collection time
-%*%*%*%-%-%-%-%*%-%*%*%*%

Trustworthiness of the
-*-*---*----*provider
-%*%-%*%-%-%-%*%-%-%-%-%*%

Problems with the Smart
-**------*--*Stamp online system
-%*%*%-%-%-%-%-%-%*%-%-%*%

-------------Don't know / na
-%-%-%-%-%-%-%-%-%-%-%-%-%

23052710429322132Other
1%2%1%2%1%4%3%2%2%5%1%1%2%

h

272245719410718865163285251NET: Any problem
15%13%14%13%15%17%11%12%9%7%19%10%13%

ddcde
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

286249105212415001624No Problems
79%84%89%94%86%87%

bca

Amount / level of lost
261733*7777post sent
7%6%3%*%4%4%

aab

Delivery consistency /
reliability (e.g.
arrives as promised

14921-4444consistently)
4%3%2%-%3%2%

a

Wrong mail delivered /
our mail delivered

6823*3838elsewhere
2%3%2%*%2%2%

Lost or late delivery of
1061322931sent mail
3%2%1%2%2%2%

a

Delivery time (when you
receive your mail

531712324delivery)
1%1%1%1%1%1%

Items being delivered
77812324intact/undamaged
2%2%1%*%1%1%

aa

214-77Collection reliability
*%*%*%-%*%*%

221*66Price of postage
1%1%*%*%*%*%

a

Accessibility of the
sorting office / opening

121-44hours
*%1%*%-%*%*%

a

*13-44Time of collection
*%*%*%-%*%*%

Recorded letters not
*-2-22being signed for
*%-%*%-%*%*%

Wrong postage /
shortfall on incoming

2---22mail - having to pay
*%-%-%-%*%*%

a
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

*-*-**Latest collection time
*%-%*%-%*%*%

Trustworthiness of the
*---**provider
*%-%-%-%*%*%

Problems with the Smart
*---**Stamp online system
*%-%-%-%*%*%

------Don't know / na
-%-%-%-%-%-%

7101442732Other
2%3%1%3%2%2%

a

75481258243251NET: Any problem
21%16%11%6%14%13%

aab
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

213630781181606**********1519514111624No Problems
76%85%92%51%87%**********50%80%88%87%

cbcbcjcjbcj

Amount / level of lost
3433101166**********9234377post sent
12%4%1%32%4%**********30%9%3%4%

abaabiabiai

Delivery consistency /
reliability (e.g.
arrives as promised

161314440**********4122844consistently)
6%2%2%11%2%**********13%5%2%2%

ababiabiai

Wrong mail delivered /
our mail delivered

51716*38***********53338elsewhere
2%2%2%1%2%**********1%2%2%2%

Lost or late delivery of
71311328**********342431sent mail
3%2%1%10%2%**********11%2%2%2%

abiabi

Delivery time (when you
receive your mail

5119-24**********-52024delivery)
2%1%1%-%1%**********-%2%1%1%

Items being delivered
7151123**********171624intact/undamaged
3%2%*%2%1%**********2%3%1%1%

aaai

15216**********1*67Collection reliability
*%1%*%3%*%**********3%*%*%*%

abiabi

231-6**********-246Price of postage
1%*%*%-%*%**********-%1%*%*%

Accessibility of the
sorting office / opening

-13-4**********--44hours
-%*%*%-%*%**********-%-%*%*%

21*21**********2*14Time of collection
1%*%*%6%*%**********7%*%*%*%

ababiabi

Recorded letters not
*2--2**********-*22being signed for
*%*%-%-%*%**********-%*%*%*%

Wrong postage /
shortfall on incoming

-2--2**********--22mail - having to pay
-%*%-%-%*%**********-%-%*%*%

**-****************Latest collection time
*%*%-%*%*%***********%*%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

Trustworthiness of the
*---***********-*-*provider
*%-%-%-%*%**********-%*%-%*%

Problems with the Smart
*---***********-*-*Stamp online system
*%-%-%-%*%**********-%*%-%*%

-----**********----Don't know / na
-%-%-%-%-%**********-%-%-%-%

51413*31***********42732Other
2%2%1%1%2%**********1%2%2%2%

671157017234**********1550184251NET: Any problem
24%15%8%49%13%**********50%20%12%13%

abaabiabiai
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********521024905294415111060510271624No Problems
**********82%87%85%81%79%86%84%86%87%

ddededde

Amount / level of lost
**********44756284455435077post sent
**********6%4%5%8%8%4%6%4%4%

adacfabcfa

Delivery consistency /
reliability (e.g.
arrives as promised

**********21621122025132544consistently)
**********2%1%2%3%4%2%2%2%2%

abcabcf

Wrong mail delivered /
our mail delivered

***********24251382792738elsewhere
**********1%2%2%4%1%2%1%2%2%

bcd

Lost or late delivery of
**********1231831824152031sent mail
**********1%2%2%1%3%2%2%2%2%

acef

Delivery time (when you
receive your mail

***********201131323132224delivery)
**********1%2%1%1%2%2%2%2%1%

ef

Items being delivered
**********1181351121101824intact/undamaged
**********2%2%1%1%2%2%1%2%1%

***********64337677Collection reliability
***********%1%*%1%1%1%1%1%*%

**********-55236256Price of postage
**********-%*%1%1%*%*%*%*%*%

Accessibility of the
sorting office / opening

**********-23--2124hours
**********-%*%*%-%-%*%*%*%*%

***********31124444Time of collection
***********%*%*%*%*%*%*%*%*%

Recorded letters not
**********-22222222being signed for
**********-%*%*%1%*%*%*%*%*%

Wrong postage /
shortfall on incoming

**********112112222mail - having to pay
**********2%*%*%*%*%*%*%*%*%

a
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

*******************Latest collection time
***********%*%*%*%*%*%*%*%*%

Trustworthiness of the
**********-**-*****provider
**********-%*%*%-%*%*%*%*%*%

Problems with the Smart
**********--***---*Stamp online system
**********-%-%*%*%*%-%-%-%*%

**********---------Don't know / na
**********-%-%-%-%-%-%-%-%-%

**********2211811624182332Other
**********4%2%2%3%1%2%2%2%2%

dd

**********1116016069110185118173251NET: Any problem
**********18%13%15%19%21%14%16%14%13%

aacfabcf
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**133277273416**************4071624No Problems
**79%86%81%91%**************80%87%

bdbcd

Amount / level of lost
**159256**************3877post sent
**9%3%7%1%**************8%4%

acac

Delivery consistency /
reliability (e.g.
arrives as promised

**6857**************1844consistently)
**3%2%1%1%**************4%2%

Wrong mail delivered /
our mail delivered

**43146**************838elsewhere
**2%1%4%1%**************2%2%

ac

Lost or late delivery of
**4857**************1731sent mail
**3%2%1%1%**************3%2%

Delivery time (when you
receive your mail

**13513**************1324delivery)
***%1%1%3%**************3%1%

cd

Items being delivered
**5753**************1024intact/undamaged
**3%2%2%1%**************2%1%

aa

***221**************27Collection reliability
***%1%1%*%***************%*%

****41**************36Price of postage
***%*%1%*%**************1%*%

c

Accessibility of the
sorting office / opening

**-1-1**************-4hours
**-%*%-%*%**************-%*%

***2****************24Time of collection
***%1%*%*%***************%*%

Recorded letters not
**-2--**************22being signed for
**-%1%-%-%***************%*%

Wrong postage /
shortfall on incoming

**11--**************12mail - having to pay
**1%*%-%-%***************%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

****--****************Latest collection time
***%*%-%-%***************%*%

Trustworthiness of the
**-*--****************provider
**-%*%-%-%***************%*%

Problems with the Smart
**----****************Stamp online system
**-%-%-%-%***************%*%

**----**************--Don't know / na
**-%-%-%-%**************-%-%

**3876**************632Other
**2%3%2%1%**************1%2%

**35436342**************100251NET: Any problem
**21%14%19%9%**************20%13%

acaac
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**1104721553129**264**63116891451624No Problems
**86%84%87%84%**78%**75%79%78%84%87%

b

Amount / level of lost
**546715**35**121410977post sent
**4%7%4%3%**10%**14%10%8%5%4%

cca

Delivery consistency /
reliability (e.g.
arrives as promised

**252427**11**5111344consistently)
**2%2%2%4%**3%**6%7%1%2%2%

bab

Wrong mail delivered /
our mail delivered

**271373**5**1*2538elsewhere
**2%1%2%2%**1%**1%*%1%3%2%

c

Lost or late delivery of
**244284**11**232731sent mail
**2%4%2%3%**3%**3%2%1%4%2%

a

Delivery time (when you
receive your mail

**232226**5**124524delivery)
**2%2%1%4%**2%**1%1%4%3%1%

a

Items being delivered
**211237**4**26*324intact/undamaged
**2%1%1%4%**1%**2%4%*%2%1%

ab

**7-71**3**12**7Collection reliability
**1%-%*%*%**1%**1%1%*%*%*%

**6-6***2**-*2*6Price of postage
***%-%*%*%**1%**-%*%2%*%*%

Accessibility of the
sorting office / opening

**2-4-**-**----4hours
***%-%*%-%**-%**-%-%-%-%*%

**322-**2***2*-4Time of collection
***%2%*%-%**1%***%1%*%-%*%

a
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

Recorded letters not
**2-2-**2**--2-2being signed for
***%-%*%-%**1%**-%-%2%-%*%

a

Wrong postage /
shortfall on incoming

**2-2-**1**-1--2mail - having to pay
***%-%*%-%***%**-%*%-%-%*%

***-*-*****-*--*Latest collection time
***%-%*%-%***%**-%*%-%-%*%

Trustworthiness of the
***-*-******---*provider
***%-%*%-%***%***%-%-%-%*%

Problems with the Smart
**--****-**-*--*Stamp online system
**-%-%*%*%**-%**-%*%-%-%*%

**----**-**-----Don't know / na
**-%-%-%-%**-%**-%-%-%-%-%

**24-32***4**-*5*32Other
**2%-%2%*%**1%**-%*%5%*%2%

cacd

**1851423725**75**21312628251NET: Any problem
**14%16%13%16%**22%**25%21%22%16%13%

c
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**7696523995320**12089511624No Problems
**68%86%81%76%80%**72%76%70%87%

acc

Amount / level of lost
**1141171430**26111677post sent
**10%4%6%11%8%**15%9%22%4%

bb

Delivery consistency /
reliability (e.g.
arrives as promised

**72110812**107644consistently)
**6%2%3%6%3%**6%6%8%2%

b

Wrong mail delivered /
our mail delivered

**125534**53-38elsewhere
**1%2%2%3%1%**3%3%-%2%

Lost or late delivery of
**4199414**24*31sent mail
**3%2%3%3%4%**1%3%1%2%

Delivery time (when you
receive your mail

**102111211**32*24delivery)
**9%2%4%2%3%**2%2%*%1%

abb

Items being delivered
**318466**66*24intact/undamaged
**3%2%1%4%1%**4%5%1%1%

a

**162*3****-7Collection reliability
**1%1%1%*%1%***%*%-%*%

***5*-3***--6Price of postage
***%*%*%-%1%***%-%-%*%

Accessibility of the
sorting office / opening

**-2---**---4hours
**-%*%-%-%-%**-%-%-%*%

**42121**22*4Time of collection
**3%*%*%1%*%**1%2%*%*%

aba

Recorded letters not
**-2--2**---2being signed for
**-%*%-%-%1%**-%-%-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

Wrong postage /
shortfall on incoming

**121-1**---2mail - having to pay
**1%*%*%-%*%**-%-%-%*%

b

******-****-*Latest collection time
***%*%*%*%-%***%*%-%*%

Trustworthiness of the
**--*-***---*provider
**-%-%*%-%*%**-%-%-%*%

Problems with the Smart
**----***--**Stamp online system
**-%-%-%-%*%**-%-%*%*%

**-----**----Don't know / na
**-%-%-%-%-%**-%-%-%-%

**2234*6*****32Other
**2%2%1%*%1%***%*%*%2%

**35160573179**472822251NET: Any problem
**32%14%19%24%20%**28%24%30%13%

abb
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**6728933605991025**72259273**485182111624No Problems
**86%86%79%84%86%**71%79%77%**69%84%82%87%

ccccc

Amount / level of lost
**3339394250**102631**9321977post sent
**4%4%8%6%4%**10%8%9%**13%5%7%4%

aaab

Delivery consistency /
reliability (e.g.
arrives as promised

**2018191325**111211**211144consistently)
**3%2%4%2%2%**10%4%3%**3%2%1%2%

ababa

Wrong mail delivered /
our mail delivered

**15228927**-47***8438elsewhere
**2%2%2%1%2%**-%1%2%***%1%1%2%

Lost or late delivery of
**1121131520**5914**415631sent mail
**1%2%3%2%2%**5%3%4%**6%2%2%2%

ab

Delivery time (when you
receive your mail

**1220121322**31011**111724delivery)
**2%2%3%2%2%**3%3%3%**2%2%3%1%

Items being delivered
**111891018**4511**110224intact/undamaged
**1%2%2%1%2%**4%2%3%**2%2%1%1%

**46367**131**1327Collection reliability
**1%1%1%1%1%**1%1%*%**1%1%1%*%

**42325***3****2*6Price of postage
**1%*%1%*%*%***%1%*%***%*%*%*%

Accessibility of the
sorting office / opening

**22-12**---**-1-4hours
***%*%-%*%*%**-%-%-%**-%*%-%*%

**22244**211**32*4Time of collection
***%*%*%*%*%**2%*%*%**4%*%*%*%

abab

Recorded letters not
**-2222**-2-**-2-2being signed for
**-%*%*%*%*%**-%1%-%**-%*%-%*%

Wrong postage /
shortfall on incoming

**22122**111**1212mail - having to pay
***%*%*%*%*%**1%*%*%**2%*%*%*%

b
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

****-*****-***-***Latest collection time
***%*%-%*%*%***%-%*%**-%*%*%*%

Trustworthiness of the
**********-***--**provider
***%*%*%*%*%***%-%*%**-%-%*%*%

Problems with the Smart
**--*--**-****---*Stamp online system
**-%-%*%-%-%**-%*%*%**-%-%-%*%

**-----**---**----Don't know / na
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**171661823***54**416632Other
**2%2%1%2%2%***%2%1%**5%3%2%2%

**10914496117173**306980**2110146251NET: Any problem
**14%14%21%16%14%**29%21%23%**31%16%18%13%

abbab
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******5268184728431941572171624No Problems
******87%86%85%58%65%80%74%79%87%

deede

Amount / level of lost
******4343991126222077post sent
******7%4%4%18%17%11%10%7%4%

aba

Delivery consistency /
reliability (e.g.
arrives as promised

******1192166611944consistently)
******2%2%2%12%9%2%5%3%2%

abcac

Wrong mail delivered /
our mail delivered

******21623--25638elsewhere
******4%2%2%-%-%1%3%2%2%

Lost or late delivery of
*******12213476931sent mail
*******%1%2%6%7%3%3%3%2%

Delivery time (when you
receive your mail

******2122323671124delivery)
******3%2%2%4%5%2%4%4%1%

Items being delivered
******110173384524intact/undamaged
******2%1%2%7%5%3%2%2%1%

ab

*******351**327Collection reliability
*******%*%1%2%*%*%1%1%*%

cc

*******42-**2*6Price of postage
*******%1%*%-%*%*%1%*%*%

Accessibility of the
sorting office / opening

******-22-----4hours
******-%*%*%-%-%-%-%-%*%

*******12*21**4Time of collection
*******%*%*%*%3%*%*%*%*%

abc

Recorded letters not
******--2----22being signed for
******-%-%*%-%-%-%-%1%*%

Wrong postage /
shortfall on incoming

******-22--11-2mail - having to pay
******-%*%*%-%-%*%*%-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******-**-*--**Latest collection time
******-%*%*%-%*%-%-%*%*%

Trustworthiness of the
******----**--*provider
******-%-%-%-%*%*%-%-%*%

Problems with the Smart
******-**--****Stamp online system
******-%*%*%-%-%*%*%*%*%

******---------Don't know / na
******-%-%-%-%-%-%-%-%-%

******11516--*4232Other
******2%2%2%-%-%*%2%1%2%

c

******81141482023495656251NET: Any problem
******13%14%15%42%35%20%26%21%13%

abcac
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

1624-311441**2601472842155011391481110114711624No Problems
100%-%51%90%**78%86%85%86%85%86%85%86%87%

abcc

Amount / level of lost
-77841**287355726475647577post sent
-%31%13%3%**9%4%6%4%5%4%5%4%4%

baab

Delivery consistency /
reliability (e.g.
arrives as promised

-44828**153930423639293844consistently)
-%17%12%2%**4%2%3%2%3%2%2%2%2%

bab

Wrong mail delivered /
our mail delivered

-38324**33416383137333738elsewhere
-%15%4%2%**1%2%2%2%2%2%3%2%2%

b

Lost or late delivery of
-31322**72916312230263031sent mail
-%13%5%1%**2%2%2%2%2%2%2%2%2%

ba

Delivery time (when you
receive your mail

-24313**82319242224232324delivery)
-%10%5%1%**2%1%2%1%2%1%2%1%1%

ba

Items being delivered
-24214**92018241722202224intact/undamaged
-%9%4%1%**3%1%2%1%1%1%2%1%1%

bab

-716***74767677Collection reliability
-%3%2%*%***%*%*%*%*%*%*%*%*%

ba

-6*4**161626456Price of postage
-%2%1%*%***%*%*%*%*%*%*%*%*%

b

Accessibility of the
sorting office / opening

-431**-23432124hours
-%1%4%*%**-%*%*%*%*%*%*%*%*%

ba

-421**244434444Time of collection
-%1%3%*%**1%*%*%*%*%*%*%*%*%

ba
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

Recorded letters not
-2*-***22222222being signed for
-%1%*%-%***%*%*%*%*%*%*%*%*%

ba

Wrong postage /
shortfall on incoming

-2-2**121212222mail - having to pay
-%1%-%*%***%*%*%*%*%*%*%*%*%

b

-**************Latest collection time
-%*%*%*%***%*%*%*%*%*%*%*%*%

Trustworthiness of the
-*-***-********provider
-%*%-%*%**-%*%*%*%*%*%*%*%*%

Problems with the Smart
-*-********---*Stamp online system
-%*%-%*%***%*%*%*%*%-%-%-%*%

----**---------Don't know / na
-%-%-%-%**-%-%-%-%-%-%-%-%-%

-32820**73111321730213032Other
-%13%13%1%**2%2%1%2%1%2%2%2%2%

ba

-25130155**73234154245195238198234251NET: Any problem
-%100%49%10%**22%14%15%14%15%14%15%14%13%

baab
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

758866143265116273121712215333**1691624No Problems
87%86%89%73%68%85%89%73%77%68%**76%87%

abaac

Amount / level of lost
324547920194018219**2377post sent
4%4%3%11%12%6%3%11%11%19%**10%4%

ccbbc

Delivery consistency /
reliability (e.g.
arrives as promised

2222238146271088**1344consistently)
3%2%1%8%8%2%2%6%4%16%**6%2%

ccbcb

Wrong mail delivered /
our mail delivered

2414312522976-**638elsewhere
3%1%2%2%3%1%2%4%3%-%**3%2%

ac

Lost or late delivery of
1121214472146-**431sent mail
1%2%1%5%2%2%2%2%3%-%**2%2%

c

Delivery time (when you
receive your mail

13111418815122**324delivery)
2%1%1%2%5%2%1%1%1%3%**1%1%

cb

Items being delivered
51917153101033**624intact/undamaged
1%2%1%1%3%1%1%6%2%6%**3%1%

bcbc

256114221-**17Collection reliability
*%1%*%1%1%1%*%1%*%-%***%*%

bb

2422233**-***6Price of postage
*%*%*%2%1%1%*%*%*%-%***%*%

ccb

Accessibility of the
sorting office / opening

311-331-2-**24hours
*%*%*%-%2%1%*%-%1%-%**1%*%

cb

132-22*1*2***4Time of collection
*%*%*%-%1%1%*%*%*%4%***%*%

cbb

Recorded letters not
-22-*-2*--**-2being signed for
-%*%*%-%*%-%*%*%-%-%**-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

Wrong postage /
shortfall on incoming

112---11--**-2mail - having to pay
*%*%*%-%-%-%*%*%-%-%**-%*%

****-*********Latest collection time
*%*%*%*%-%*%*%*%*%*%***%*%

Trustworthiness of the
*-*----*--**-*provider
*%-%*%-%-%-%-%*%-%-%**-%*%

Problems with the Smart
*-*---*-*-****Stamp online system
*%-%*%-%-%-%*%-%*%-%***%*%

----------**--Don't know / na
-%-%-%-%-%-%-%-%-%-%**-%-%

122022376234*-***32Other
1%2%1%3%4%2%2%2%*%-%***%2%

c

116136170245649157444616**53251NET: Any problem
13%14%11%27%32%15%11%27%23%32%**24%13%

ccbbc
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

66**8536386513371749111181624No Problems
94%**82%85%82%81%70%76%61%75%94%82%87%

ababdacdcd

Amount / level of lost
2**83755457-1377post sent
3%**8%7%16%7%27%9%18%11%-%9%4%

cacabbb

Delivery consistency /
reliability (e.g.
arrives as promised

***3*211122*244consistently)
*%**3%*%4%2%6%3%7%3%1%1%2%

a

Wrong mail delivered /
our mail delivered

-**2*----11-138elsewhere
-%**2%*%-%-%-%-%4%1%-%1%2%

a

Lost or late delivery of
-**4-*1*122*131sent mail
-%**3%-%*%2%2%3%9%4%3%1%2%

daa

Delivery time (when you
receive your mail

2**2*141525*424delivery)
3%**1%*%3%5%6%9%8%7%*%3%1%

da

Items being delivered
-**3*-3*111*324intact/undamaged
-%**3%*%-%3%2%3%5%2%3%2%1%

d

-***11*1**1*17Collection reliability
-%***%2%2%*%5%*%*%2%1%1%*%

ac

-***1-1*****16Price of postage
-%***%3%-%2%2%1%1%*%3%1%*%

Accessibility of the
sorting office / opening

-**1--1-----14hours
-%**1%-%-%1%-%-%-%-%-%1%*%

-**------*-**4Time of collection
-%**-%-%-%-%-%-%*%-%*%*%*%

Recorded letters not
-**----------2being signed for
-%**-%-%-%-%-%-%-%-%-%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 105  (continuation)                                                                                                                                                  Page 2120

QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

Wrong postage /
shortfall on incoming

-**----------2mail - having to pay
-%**-%-%-%-%-%-%-%-%-%-%*%

-***-*------**Latest collection time
-%***%-%*%-%-%-%-%-%-%*%*%

Trustworthiness of the
***--*-*--*-**provider
*%**-%-%*%-%1%-%-%*%-%*%*%

Problems with the Smart
-**----------*Stamp online system
-%**-%-%-%-%-%-%-%-%-%-%*%

-**-----------Don't know / na
-%**-%-%-%-%-%-%-%-%-%-%-%

***-2*1*1*1*232Other
*%**-%5%*%1%*%3%*%2%1%2%2%

bd

5**1868166121117125251NET: Any problem
6%**18%15%18%19%30%24%39%25%6%18%13%

cdcdabcabb
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

93102211**137229103171133197124911624No Problems
87%88%87%**88%86%85%91%81%86%89%83%87%

ad

Amount / level of lost
6414**1214-1356877post sent
5%4%6%**7%5%-%1%2%2%4%8%4%

efefefcdefcdefefefcdef

Delivery consistency /
reliability (e.g.
arrives as promised

133**2347944344consistently)
1%3%1%**1%1%4%4%6%2%3%3%2%

cgjl

Wrong mail delivered /
our mail delivered

2*3**-483374238elsewhere
2%*%1%**-%2%7%2%2%3%3%2%2%

deghjkhk

Lost or late delivery of
*34**15-3452231sent mail
*%3%1%**1%2%-%2%3%2%1%2%2%

abcefghjl

Delivery time (when you
receive your mail

-36***42441-124delivery)
-%3%2%***%2%2%2%3%*%-%*%1%

cll

Items being delivered
233**25-*63-*24intact/undamaged
2%2%1%**1%2%-%*%3%1%-%*%1%

befj

--1**-1*--2217Collection reliability
-%-%1%**-%*%*%-%-%1%1%*%*%

*-1**--*--2-26Price of postage
*%-%1%**-%-%*%-%-%1%-%2%*%

g

Accessibility of the
sorting office / opening

--1**----2-1-4hours
-%-%*%**-%-%-%-%1%-%*%-%*%

--***1*--*-214Time of collection
-%-%*%***%*%-%-%*%-%1%*%*%

j

Recorded letters not
*--**-------22being signed for
*%-%-%**-%-%-%-%-%-%-%2%*%

cgj

Wrong postage /
shortfall on incoming

1--**-----1--2mail - having to pay
1%-%-%**-%-%-%-%-%*%-%-%*%

j
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

--***------*-*Latest collection time
-%-%*%**-%-%-%-%-%-%*%-%*%

Trustworthiness of the
--***--------*provider
-%-%*%**-%-%-%-%-%-%-%-%*%

Problems with the Smart
---**------*-*Stamp online system
-%-%-%**-%-%-%-%-%-%*%-%*%

---**---------Don't know / na
-%-%-%**-%-%-%-%-%-%-%-%-%

2-2**4343571*32Other
2%-%1%**3%1%4%1%3%3%1%*%2%

kajkkjk

141433**1936181731311518251NET: Any problem
13%12%13%**12%14%15%9%19%14%11%17%13%

ee
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

4064004074121624No Problems
87%87%86%86%87%

Amount / level of lost
242942077post sent
5%6%1%4%4%

bbb

Delivery consistency /
reliability (e.g.
arrives as promised

85201144consistently)
2%1%4%2%2%

cd

Wrong mail delivered /
our mail delivered

64141338elsewhere
1%1%3%3%2%

cdcd

Lost or late delivery of
797831sent mail
1%2%2%2%2%

Delivery time (when you
receive your mail

9410124delivery)
2%1%2%*%1%

aa

Items being delivered
776424intact/undamaged
2%1%1%1%1%

11*57Collection reliability
*%*%*%1%*%

2-*46Price of postage
*%-%*%1%*%

bc

Accessibility of the
sorting office / opening

1-214hours
*%-%*%*%*%

*1*24Time of collection
*%*%*%1%*%

d

Recorded letters not
*--22being signed for
*%-%-%*%*%

Wrong postage /
shortfall on incoming

1--12mail - having to pay
*%-%-%*%*%

*--**Latest collection time
*%-%-%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

Trustworthiness of the
*---*provider
*%-%-%-%*%

Problems with the Smart
---**Stamp online system
-%-%-%*%*%

-----Don't know / na
-%-%-%-%-%

4712832Other
1%2%2%2%2%

d

61616565251NET: Any problem
13%13%14%14%13%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
161317746799102762206305Unweighted total
2519757411137240251Weighted total

******1161*****2728Very Dissatisfied
******15%8%11%****5%11%11%

******461****11516Fairly Dissatisfied
******6%8%10%****12%6%6%

Neither Satisfied Nor
******13101****13739Dissatisfied
******18%14%11%****13%16%15%

******492****12729Fairly Satisfied
******5%13%18%****17%11%11%

******772****12527Very Satisfied
******9%9%15%****20%11%11%

Have not Contacted / Not
Applicable (DO NOT READ

******30313****298101OUT)
******39%42%31%****29%41%40%

Don't Know (DO NOT READ
******641*****1112OUT)
******8%6%5%****5%5%5%

******11164****35256NET: Satisfied
******14%22%33%****37%22%22%

aa

******16122****14144NET: Dissatisfied
******21%16%21%****16%17%17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
22355019823152339183451418305Unweighted total
6121721621172642214402222251Weighted total

******22******************28Very Dissatisfied
******10%******************11%

c

******13******************16Fairly Dissatisfied
******6%******************6%

Neither Satisfied Nor
******33******************39Dissatisfied
******15%******************15%

jkjk

******22******************29Fairly Satisfied
******10%******************11%

******23******************27Very Satisfied
******11%******************11%

Have not Contacted / Not
Applicable (DO NOT READ

******91******************101OUT)
******42%******************40%

llll

Don't Know (DO NOT READ
******12******************12OUT)
******6%******************5%

ck

******45******************56NET: Satisfied
******21%******************22%

******35******************44NET: Dissatisfied
******16%******************17%

f
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*baSignificance Level: 95%
2234501992718203514246730305Unweighted total
6121721625202243163371139251Weighted total

******22******************28Very Dissatisfied
******10%******************11%

cccc

******13******************16Fairly Dissatisfied
******6%******************6%

Neither Satisfied Nor
******33******************39Dissatisfied
******15%******************15%

fjkfjk

******22******************29Fairly Satisfied
******10%******************11%

******23******************27Very Satisfied
******11%******************11%

ffcf

Have not Contacted / Not
Applicable (DO NOT READ

******91******************101OUT)
******42%******************40%

llall

Don't Know (DO NOT READ
******12******************12OUT)
******6%******************5%

k

******45******************56NET: Satisfied
******21%******************22%

ff

******35******************44NET: Dissatisfied
******16%******************17%

c
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
382679021513525869264297305Unweighted total
272245719410718865163285251Weighted total

**2782012****8********28Very Dissatisfied
**12%14%10%11%****13%********11%

b

**132146****4********16Fairly Dissatisfied
**6%3%7%6%****7%********6%

Neither Satisfied Nor
**3373215****12********39Dissatisfied
**15%12%16%14%****18%********15%

**2711189****12********29Fairly Satisfied
**12%19%9%9%****19%********11%

ah

**1842316****1********27Very Satisfied
**8%8%12%15%****2%********11%

ae

Have not Contacted / Not
Applicable (DO NOT READ

**94188343****21********101OUT)
**42%32%43%40%****33%********40%

Don't Know (DO NOT READ
**12665****5********12OUT)
**5%11%3%5%****8%********5%

a

**45154025****14********56NET: Satisfied
**20%27%21%24%****21%********22%

a

**41103418****13********44NET: Dissatisfied
**18%17%17%17%****20%********17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1075314111294305Unweighted total
75481258243251Weighted total

11411**2728Very Dissatisfied
14%9%9%**11%11%

628**1616Fairly Dissatisfied
8%5%6%**7%6%

Neither Satisfied Nor
10623**3839Dissatisfied
14%12%18%**16%15%

11314**2829Fairly Satisfied
15%7%11%**11%11%

9108**2727Very Satisfied
13%21%6%**11%11%

a

Have not Contacted / Not
Applicable (DO NOT READ

272153**95101OUT)
36%43%42%**39%40%

Don't Know (DO NOT READ
*210**1212OUT)
1%4%8%**5%5%

c

211322**5556NET: Satisfied
28%27%18%**23%22%

17618**4344NET: Dissatisfied
22%13%15%**18%17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
10913165292761--122580196305Unweighted total
671157017234*--*21550184251Weighted total

13113**27************121428Very Dissatisfied
20%10%5%**11%************25%8%11%

abai

655**12************31016Fairly Dissatisfied
9%4%7%**5%************5%5%6%

Neither Satisfied Nor
101712**32************42839Dissatisfied
15%14%17%**14%************8%15%15%

8147**24************32129Fairly Satisfied
11%12%10%**10%************6%11%11%

9144**27************91827Very Satisfied
14%12%6%**11%************18%10%11%

a

Have not Contacted / Not
Applicable (DO NOT READ

194736**100************1882101OUT)
28%41%52%**43%************35%45%40%

cc

Don't Know (DO NOT READ
173**12************11112OUT)
2%6%5%**5%************3%6%5%

172811**51************123956NET: Satisfied
25%24%15%**22%************25%21%22%

20168**39************152444NET: Dissatisfied
29%14%11%**17%************30%13%17%

abai
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1267926183206105134234174220305Unweighted total
*13651116016069110185118173251Weighted total

************182181821182128Very Dissatisfied
************11%13%12%16%12%15%12%11%

************9105101371316Fairly Dissatisfied
************6%6%7%9%7%6%7%6%

Neither Satisfied Nor
************2722112229192739Dissatisfied
************17%14%16%20%15%16%16%15%

************181941618121629Fairly Satisfied
************11%12%6%15%10%10%9%11%

e

************1517131319161627Very Satisfied
************9%11%19%12%10%14%9%11%

ac

Have not Contacted / Not
Applicable (DO NOT READ

************71622629814476101OUT)
************44%39%38%26%44%37%44%40%

ddddd

Don't Know (DO NOT READ
************391342412OUT)
************2%6%2%2%2%2%3%5%

************3237172937283256NET: Satisfied
************20%23%25%26%20%24%19%22%

************2730132734253344NET: Dissatisfied
************17%19%19%25%18%21%19%17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
2675855522-2-126123305Unweighted total
1354363421-1-225100251Weighted total

**41124**************1628Very Dissatisfied
**12%25%4%10%**************16%11%

ab

**4323**************916Fairly Dissatisfied
**10%6%4%8%**************9%6%

Neither Satisfied Nor
**18613**************2039Dissatisfied
**3%18%10%31%**************20%15%

dbd

**5193**************1329Fairly Satisfied
**15%2%15%7%**************13%11%

cc

**6633**************1327Very Satisfied
**18%14%5%7%**************13%11%

b

Have not Contacted / Not
Applicable (DO NOT READ

**13153716**************27101OUT)
**38%35%58%37%**************27%40%

acd

Don't Know (DO NOT READ
**1*3***************312OUT)
**4%1%4%*%**************3%5%

**127136**************2656NET: Satisfied
**33%16%20%14%**************26%22%

ac

**81358**************2544NET: Dissatisfied
**22%31%8%18%**************25%17%

bb
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dc*baSignificance Level: 95%
22321728842884329422634305Unweighted total
*18514237251075321312628251Weighted total

**21**27****12**********28Very Dissatisfied
**12%**11%****15%**********11%

**12**16****9**********16Fairly Dissatisfied
**7%**7%****12%**********6%

Neither Satisfied Nor
**29**35****17**********39Dissatisfied
**15%**15%****23%**********15%

**18**27****12**********29Fairly Satisfied
**10%**11%****16%**********11%

**19**27****3**********27Very Satisfied
**10%**11%****5%**********11%

a

Have not Contacted / Not
Applicable (DO NOT READ

**81**94****20**********101OUT)
**44%**39%****26%**********40%

Don't Know (DO NOT READ
**4**12****3**********12OUT)
**2%**5%****3%**********5%

**37**54****15**********56NET: Satisfied
**20%**23%****21%**********22%

**34**42****20**********44NET: Dissatisfied
**18%**18%****27%**********17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
25420478321024573025305Unweighted total
1351605731793472822251Weighted total

**4169**16**8****28Very Dissatisfied
**12%10%16%**21%**17%****11%

b

**3125**4**5****16Fairly Dissatisfied
**7%7%10%**6%**11%****6%

a

Neither Satisfied Nor
**52312**15**9****39Dissatisfied
**14%14%21%**19%**19%****15%

**4145**12**8****29Fairly Satisfied
**11%9%9%**15%**18%****11%

**3149**10**3****27Very Satisfied
**9%9%16%**12%**7%****11%

Have not Contacted / Not
Applicable (DO NOT READ

**157614**19**13****101OUT)
**43%48%24%**24%**28%****40%

aa

Don't Know (DO NOT READ
**142**3**-****12OUT)
**4%3%4%**3%**-%****5%

**72815**21**12****56NET: Satisfied
**20%18%26%**27%**25%****22%

**72814**21**13****44NET: Dissatisfied
**19%18%25%**26%**28%****17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
61511891201712192408699-3715363305Unweighted total
4109144961171732306980-2110146251Weighted total

**1510181721****1112****14828Very Dissatisfied
**14%7%18%15%12%****15%15%****14%16%11%

a

**7127713****58****5416Fairly Dissatisfied
**7%8%8%6%7%****8%10%****5%10%6%

Neither Satisfied Nor
**1326201927****1115****15539Dissatisfied
**12%18%20%16%16%****16%19%****14%11%15%

**1014141216****1511****12429Fairly Satisfied
**9%10%15%10%9%****21%13%****12%9%11%

**1514131616****1011****16527Very Satisfied
**14%10%13%14%9%****14%14%****16%11%11%

Have not Contacted / Not
Applicable (DO NOT READ

**4664224476****1821****3918101OUT)
**42%44%23%37%44%****26%26%****39%38%40%

cccc

Don't Know (DO NOT READ
**24324*****3*****212OUT)
**1%3%3%2%3%*****%3%*****%5%5%

b

**2628272832****2422****28956NET: Satisfied
**23%20%28%24%19%****35%27%****28%20%22%

aa

**2222252433****1620****191244NET: Dissatisfied
**20%15%26%21%19%****23%25%****19%26%17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
284151531902332676273305Unweighted total
15381141482023495656251Weighted total

********1616****9111128Very Dissatisfied
********14%11%****18%19%19%11%

********811****56616Fairly Dissatisfied
********7%8%****11%11%11%6%

Neither Satisfied Nor
********1425****851139Dissatisfied
********13%17%****17%9%19%15%

********1116****7101029Fairly Satisfied
********10%11%****14%18%18%11%

********1415****68827Very Satisfied
********12%10%****13%15%14%11%

Have not Contacted / Not
Applicable (DO NOT READ

********4961****101511101OUT)
********43%41%****21%27%19%40%

Don't Know (DO NOT READ
********24****3**12OUT)
********1%3%****5%*%*%5%

********2531****13191856NET: Satisfied
********22%21%****27%33%31%22%

********2527****14171744NET: Dissatisfied
********22%18%****29%31%30%17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

*baba*dcbaedcbaSignificance Level: 95%
-30538190399287201300249290250287305Unweighted total
-25130155273234154245195238198234251Weighted total

**28**11**72716282728222828Very Dissatisfied
**11%**7%**10%11%10%11%14%12%11%12%11%

a

**16**5**61310141314131416Fairly Dissatisfied
**6%**3%**8%6%6%6%7%6%7%6%6%

Neither Satisfied Nor
**39**22**103725383139343839Dissatisfied
**15%**14%**13%16%16%15%16%16%17%16%15%

**29**22**152720262325172529Fairly Satisfied
**11%**14%**21%12%13%11%12%11%8%11%11%

b

**27**25**102520272225202527Very Satisfied
**11%**16%**14%11%13%11%11%11%10%11%11%

b

Have not Contacted / Not
Applicable (DO NOT READ

**101**62**23935110067958193101OUT)
**40%**40%**32%40%33%41%34%40%41%40%40%

Don't Know (DO NOT READ
**12**9**11212121212111212OUT)
**5%**6%**2%5%8%5%6%5%6%5%5%

c

**56**47**255340534550365056NET: Satisfied
**22%**30%**35%22%26%22%23%21%18%21%22%

bb

**44**16**134025424042354244NET: Dissatisfied
**17%**10%**18%17%17%17%21%18%18%18%17%

a
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
134171218265757183646214367305Unweighted total
116136170245649157444616453251Weighted total

91918**9517610****1028Very Dissatisfied
8%14%11%**17%10%11%13%21%****18%11%

796**5*1158****716Fairly Dissatisfied
6%7%4%**9%*%7%12%16%****14%6%

c

Neither Satisfied Nor
162222**10102279****939Dissatisfied
14%16%13%**18%20%14%16%19%****18%15%

161316**1061755****729Fairly Satisfied
14%9%9%**17%13%11%11%12%****13%11%

161115**6413101****327Very Satisfied
14%8%9%**11%8%8%23%1%****6%11%

bc

Have not Contacted / Not
Applicable (DO NOT READ

485381**1422681114****15101OUT)
41%39%48%**26%45%43%25%29%****29%40%

aaa

Don't Know (DO NOT READ
4811**1210*1****112OUT)
3%6%7%**2%4%6%*%2%****2%5%

a

312430**161030156****1056NET: Satisfied
27%18%18%**28%21%19%34%13%****19%22%

ab

162825**145271117****1744NET: Dissatisfied
14%20%15%**26%10%17%25%37%****32%17%

cc
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*d*c*b*a*d*c*baSignificance Level: 95%
833913212610211828850305Unweighted total
5*1868166121117125251Weighted total

************************28Very Dissatisfied
************************11%

************************16Fairly Dissatisfied
************************6%

Neither Satisfied Nor
************************39Dissatisfied
************************15%

************************29Fairly Satisfied
************************11%

************************27Very Satisfied
************************11%

Have not Contacted / Not
Applicable (DO NOT READ

************************101OUT)
************************40%

Don't Know (DO NOT READ
************************12OUT)
************************5%

************************56NET: Satisfied
************************22%

************************44NET: Dissatisfied
************************17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*dc*b*aSignificance Level: 95%
20196741745122323341922305Unweighted total
14143361936181731311518251Weighted total

****3******************28Very Dissatisfied
****10%******************11%

****3******************16Fairly Dissatisfied
****11%******************6%

Neither Satisfied Nor
****6******************39Dissatisfied
****18%******************15%

c

****4******************29Fairly Satisfied
****12%******************11%

****3******************27Very Satisfied
****9%******************11%

Have not Contacted / Not
Applicable (DO NOT READ

****11******************101OUT)
****32%******************40%

j

Don't Know (DO NOT READ
****2******************12OUT)
****6%******************5%

****7******************56NET: Satisfied
****21%******************22%

****7******************44NET: Dissatisfied
****21%******************17%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
106665875305Unweighted total
61616565251Weighted total

7721228Very Dissatisfied
12%12%2%18%11%

bbb

471516Fairly Dissatisfied
6%12%1%7%6%

b

Neither Satisfied Nor
14710839Dissatisfied
23%12%15%12%15%

a

794929Fairly Satisfied
12%14%6%13%11%

659727Very Satisfied
10%8%14%11%11%

Have not Contacted / Not
Applicable (DO NOT READ

20253323101OUT)
32%42%51%36%40%

d

Don't Know (DO NOT READ
3*7212OUT)
5%*%10%3%5%

c

1314131656NET: Satisfied
21%22%20%25%22%

111421644NET: Dissatisfied
18%24%3%25%17%

bbb
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six
months, please rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
161317746799102762206305Unweighted total
2519757411137240251Weighted total

******22******99Very Dissatisfied
******2%3%1%****1%4%4%

******42******88Fairly Dissatisfied
******5%3%4%****5%3%3%

Neither Satisfied Nor
******852****11719Dissatisfied
******10%7%15%****14%7%7%

a

******10162****14850Fairly Satisfied
******14%22%18%****19%20%20%

******21173****26568Very Satisfied
******29%23%28%****31%27%27%

Have not Contacted / Not
Applicable (DO NOT READ

******26273****28285OUT)
******34%36%28%****25%34%34%

Don't Know (DO NOT READ
******441*****1212OUT)
******5%6%6%****6%5%5%

******32335****3113118NET: Satisfied
******42%46%46%****49%47%47%

******641*****1717NET: Dissatisfied
******8%6%5%****6%7%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
22355019823152339183451418305Unweighted total
6121721621172642214402222251Weighted total

******9******************9Very Dissatisfied
******4%******************4%

******6******************8Fairly Dissatisfied
******3%******************3%

fj

Neither Satisfied Nor
******15******************19Dissatisfied
******7%******************7%

c

******42******************50Fairly Satisfied
******19%******************20%

jk

******56******************68Very Satisfied
******26%******************27%

c

Have not Contacted / Not
Applicable (DO NOT READ

******77******************85OUT)
******36%******************34%

lkl

Don't Know (DO NOT READ
******11******************12OUT)
******5%******************5%

******97******************118NET: Satisfied
******45%******************47%

******14******************17NET: Dissatisfied
******7%******************7%

f
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*baSignificance Level: 95%
2234501992718203514246730305Unweighted total
6121721625202243163371139251Weighted total

******9******************9Very Dissatisfied
******4%******************4%

c

******6******************8Fairly Dissatisfied
******3%******************3%

acj

Neither Satisfied Nor
******15******************19Dissatisfied
******7%******************7%

ccj

******42******************50Fairly Satisfied
******19%******************20%

aa

******56******************68Very Satisfied
******26%******************27%

cfcfj

Have not Contacted / Not
Applicable (DO NOT READ

******77******************85OUT)
******36%******************34%

llakl

Don't Know (DO NOT READ
******11******************12OUT)
******5%******************5%

******98******************118NET: Satisfied
******45%******************47%

f

******14******************17NET: Dissatisfied
******7%******************7%

acac
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
382679021513525869264297305Unweighted total
272245719410718865163285251Weighted total

**9272****2********9Very Dissatisfied
**4%3%4%2%****3%********4%

**8174****2********8Fairly Dissatisfied
**4%1%4%4%****3%********3%

Neither Satisfied Nor
**133156****8********19Dissatisfied
**6%6%8%6%****12%********7%

a

**47123721****17********50Fairly Satisfied
**21%21%19%19%****27%********20%

**57155332****13********68Very Satisfied
**25%27%27%30%****20%********27%

a

Have not Contacted / Not
Applicable (DO NOT READ

**78166935****18********85OUT)
**35%29%35%33%****28%********34%

Don't Know (DO NOT READ
**12756****5********12OUT)
**5%12%3%5%****8%********5%

a

**104279153****30********118NET: Satisfied
**47%48%47%49%****47%********47%

**172157****4********17NET: Dissatisfied
**7%4%8%6%****6%********7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1075314111294305Unweighted total
75481258243251Weighted total

225**89Very Dissatisfied
3%5%4%**3%4%

611**88Fairly Dissatisfied
9%1%1%**3%3%

a

Neither Satisfied Nor
2511**1819Dissatisfied
3%11%9%**8%7%

cc

14333**4750Fairly Satisfied
18%6%26%**19%20%

bb

251922**6568Very Satisfied
34%41%17%**27%27%

aa

Have not Contacted / Not
Applicable (DO NOT READ

231547**8485OUT)
31%31%37%**34%34%

Don't Know (DO NOT READ
237**1212OUT)
3%5%6%**5%5%

392254**113118NET: Satisfied
52%46%43%**46%47%

836**1617NET: Dissatisfied
11%6%5%**7%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
10913165292761--122580196305Unweighted total
671157017234*--*21550184251Weighted total

423**9************459Very Dissatisfied
6%2%4%**4%************8%3%4%

53***5************238Fairly Dissatisfied
8%2%*%**2%************4%1%3%

ab

Neither Satisfied Nor
667**19************61319Dissatisfied
8%5%10%**8%************11%7%7%

112315**43************53850Fairly Satisfied
17%20%21%**18%************9%21%20%

b

223214**65************194668Very Satisfied
33%28%20%**28%************37%25%27%

a

Have not Contacted / Not
Applicable (DO NOT READ

154129**84************147085OUT)
23%36%41%**36%************28%38%34%

cc

Don't Know (DO NOT READ
372**10************1912OUT)
5%6%2%**4%************3%5%5%

345529**108************2384118NET: Satisfied
50%48%42%**46%************47%46%47%

953**14************6817NET: Dissatisfied
14%4%4%**6%************12%4%7%

aba
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1267926183206105134234174220305Unweighted total
*13651116016069110185118173251Weighted total

************66246369Very Dissatisfied
************4%4%3%4%3%3%4%4%

************48275458Fairly Dissatisfied
************2%5%3%6%3%4%3%3%

Neither Satisfied Nor
************139591581519Dissatisfied
************8%6%7%8%8%7%9%7%

************2932142833243050Fairly Satisfied
************18%20%20%25%18%20%17%20%

************4446223352414668Very Satisfied
************27%29%32%30%28%35%26%27%

Have not Contacted / Not
Applicable (DO NOT READ

************5950212467336485OUT)
************37%31%30%22%36%28%37%34%

dd

Don't Know (DO NOT READ
************593474712OUT)
************3%6%5%4%4%4%4%5%

************73783660856575118NET: Satisfied
************45%49%52%55%46%55%44%47%

aa

************10144111281217NET: Dissatisfied
************6%9%6%10%6%6%7%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
2675855522-2-126123305Unweighted total
1354363421-1-225100251Weighted total

***321**************49Very Dissatisfied
***%7%4%3%**************4%4%

d

**31-1**************78Fairly Dissatisfied
**8%3%-%3%**************7%3%

b

Neither Satisfied Nor
**2526**************919Dissatisfied
**6%10%4%13%**************9%7%

**8798**************2250Fairly Satisfied
**24%17%14%18%**************22%20%

**12131413**************3268Very Satisfied
**33%31%23%30%**************32%27%

Have not Contacted / Not
Applicable (DO NOT READ

**9133014**************2285OUT)
**26%31%48%33%**************22%34%

d

Don't Know (DO NOT READ
**115***************412OUT)
**4%2%7%*%**************4%5%

**20212321**************53118NET: Satisfied
**56%48%37%48%**************53%47%

b

**3422**************1117NET: Dissatisfied
**9%9%4%5%**************11%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*dc*baSignificance Level: 95%
22321728842884329422634305Unweighted total
*18514237251075321312628251Weighted total

**6**9****2**********9Very Dissatisfied
**4%**4%****3%**********4%

**5**8****6**********8Fairly Dissatisfied
**3%**3%****8%**********3%

Neither Satisfied Nor
**15**18****6**********19Dissatisfied
**8%**8%****8%**********7%

**32**47****22**********50Fairly Satisfied
**18%**20%****30%**********20%

**52**63****20**********68Very Satisfied
**28%**26%****26%**********27%

Have not Contacted / Not
Applicable (DO NOT READ

**66**80****14**********85OUT)
**36%**34%****19%**********34%

Don't Know (DO NOT READ
**7**12****4**********12OUT)
**4%**5%****6%**********5%

**85**109****42**********118NET: Satisfied
**46%**46%****56%**********47%

**12**17****8**********17NET: Dissatisfied
**6%**7%****11%**********7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
25420478321024573025305Unweighted total
1351605731793472822251Weighted total

***53**4**1****9Very Dissatisfied
***%3%5%**6%**2%****4%

**252**5**1****8Fairly Dissatisfied
**6%3%4%**7%**1%****3%

Neither Satisfied Nor
**3135**7**4****19Dissatisfied
**7%8%9%**9%**9%****7%

**42614**20**16****50Fairly Satisfied
**13%16%24%**25%**35%****20%

**114022**22**13****68Very Satisfied
**30%25%38%**28%**27%****27%

b

Have not Contacted / Not
Applicable (DO NOT READ

**14639**18**10****85OUT)
**40%40%16%**22%**22%****34%

aa

Don't Know (DO NOT READ
**172**3**2****12OUT)
**4%4%4%**3%**4%****5%

**156635**42**29****118NET: Satisfied
**43%41%62%**53%**62%****47%

bc

**2115**10**2****17NET: Dissatisfied
**6%7%9%**12%**4%****7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
61511891201712192408699-3715363305Unweighted total
4109144961171732306980-2110146251Weighted total

**42436****13****219Very Dissatisfied
**4%1%5%3%4%****2%4%****2%2%4%

**55745****65****438Fairly Dissatisfied
**5%3%7%3%3%****8%6%****3%6%3%

Neither Satisfied Nor
**9137815****46****6219Dissatisfied
**8%9%8%6%9%****6%8%****6%5%7%

**1824222430****1619****20950Fairly Satisfied
**16%17%23%20%17%****23%24%****20%19%20%

**3239304146****2524****351568Very Satisfied
**29%27%32%35%26%****36%30%****35%32%27%

ab

Have not Contacted / Not
Applicable (DO NOT READ

**3854203364****1619****311485OUT)
**35%38%21%28%37%****22%23%****30%31%34%

c

Don't Know (DO NOT READ
**37447****24****2212OUT)
**3%5%5%4%4%****3%5%****2%5%5%

**5063536575****4143****5623118NET: Satisfied
**45%44%55%55%44%****59%53%****55%51%47%

aaab

**9611812****78****6417NET: Dissatisfied
**8%4%12%6%7%****10%10%****6%8%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
284151531902332676273305Unweighted total
15381141482023495656251Weighted total

********24****1239Very Dissatisfied
********2%3%****2%3%6%4%

********76****4658Fairly Dissatisfied
********6%4%****8%10%9%3%

Neither Satisfied Nor
********613****52219Dissatisfied
********5%9%****11%3%3%7%

********2522****10141450Fairly Satisfied
********22%15%****21%24%25%20%

********3141****16202068Very Satisfied
********27%27%****32%36%36%27%

Have not Contacted / Not
Applicable (DO NOT READ

********4055****813985OUT)
********35%37%****17%23%16%34%

Don't Know (DO NOT READ
********37****4*212OUT)
********3%4%****9%*%4%5%

bb

********5563****263435118NET: Satisfied
********49%43%****53%60%62%47%

********911****58817NET: Dissatisfied
********8%7%****10%13%15%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

*baba*dcbaedcbaSignificance Level: 95%
-30538190399287201300249290250287305Unweighted total
-25130155273234154245195238198234251Weighted total

**9*****194978589Very Dissatisfied
**4%***%**2%4%2%4%4%3%3%3%4%

a

**8**4**384888588Fairly Dissatisfied
**3%**3%**4%3%3%3%4%3%3%3%3%

Neither Satisfied Nor
**19**8**51714191717141719Dissatisfied
**7%**5%**7%7%9%8%9%7%7%7%7%

**50**28**114429453747384750Fairly Satisfied
**20%**18%**15%19%19%18%19%20%19%20%20%

**68**54**266745685665566368Very Satisfied
**27%**35%**36%29%29%28%29%27%28%27%27%

Have not Contacted / Not
Applicable (DO NOT READ

**85**49**247746835980687985OUT)
**34%**32%**32%33%30%34%30%34%34%34%34%

Don't Know (DO NOT READ
**12**11**31212121212111212OUT)
**5%**7%**5%5%8%5%6%5%6%5%5%

**118**82**37111741139311294110118NET: Satisfied
**47%**53%**51%47%48%46%48%47%47%47%47%

**17**4**4178171516111617NET: Dissatisfied
**7%**3%**5%7%5%7%8%7%5%7%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
134171218265757183646214367305Unweighted total
116136170245649157444616453251Weighted total

366**14411****19Very Dissatisfied
3%4%4%**2%8%3%3%2%****2%4%

443**31623****38Fairly Dissatisfied
3%3%2%**5%1%4%4%7%****6%3%

Neither Satisfied Nor
9109**721434****419Dissatisfied
8%7%6%**12%4%9%6%9%****8%7%

232731**121131716****1650Fairly Satisfied
20%20%18%**21%23%20%16%35%****30%20%

323640**201037218****1368Very Satisfied
28%27%24%**35%19%24%48%17%****25%27%

bc

Have not Contacted / Not
Applicable (DO NOT READ

394668**132057811****1285OUT)
34%34%40%**23%41%36%18%23%****23%34%

aaa

Don't Know (DO NOT READ
6711**12823****312OUT)
5%5%7%**2%4%5%4%6%****5%5%

556371**3121692924****29118NET: Satisfied
47%47%42%**56%42%44%65%52%****55%47%

bc

7109**441034****417NET: Dissatisfied
6%7%5%**7%9%6%7%10%****8%7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*d*c*b*a*d*c*baSignificance Level: 95%
833913212610211828850305Unweighted total
5*1868166121117125251Weighted total

************************9Very Dissatisfied
************************4%

************************8Fairly Dissatisfied
************************3%

Neither Satisfied Nor
************************19Dissatisfied
************************7%

************************50Fairly Satisfied
************************20%

************************68Very Satisfied
************************27%

Have not Contacted / Not
Applicable (DO NOT READ

************************85OUT)
************************34%

Don't Know (DO NOT READ
************************12OUT)
************************5%

************************118NET: Satisfied
************************47%

************************17NET: Dissatisfied
************************7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*dc*b*aSignificance Level: 95%
20196741745122323341922305Unweighted total
14143361936181731311518251Weighted total

****2******************9Very Dissatisfied
****6%******************4%

****1******************8Fairly Dissatisfied
****4%******************3%

Neither Satisfied Nor
****3******************19Dissatisfied
****8%******************7%

****6******************50Fairly Satisfied
****20%******************20%

****8******************68Very Satisfied
****23%******************27%

Have not Contacted / Not
Applicable (DO NOT READ

****11******************85OUT)
****32%******************34%

Don't Know (DO NOT READ
****2******************12OUT)
****6%******************5%

****14******************118NET: Satisfied
****43%******************47%

****3******************17NET: Dissatisfied
****10%******************7%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
106665875305Unweighted total
61616565251Weighted total

32*49Very Dissatisfied
5%4%*%6%4%

22*48Fairly Dissatisfied
4%3%1%5%3%

Neither Satisfied Nor
556319Dissatisfied
8%8%10%4%7%

131471550Fairly Satisfied
22%23%11%23%20%

1813162168Very Satisfied
29%22%25%33%27%

Have not Contacted / Not
Applicable (DO NOT READ

1624311485OUT)
27%40%47%21%34%

aad

Don't Know (DO NOT READ
3*4412OUT)
5%1%7%7%5%

31272336118NET: Satisfied
51%45%35%56%47%

b

541717NET: Dissatisfied
9%7%1%11%7%

bb
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please
rate Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

*--3-*-**55Very low
1%-%-%1%-%*%-%2%*%*%*%

aab

*23961***2526Quite low
*%5%3%2%1%1%1%1%1%1%1%

ae

831646617223187194Neither low nor high
19%9%16%11%10%9%17%10%7%10%10%

abaabeb

141751227269344822815850Quite high
35%45%53%52%44%45%39%46%46%45%45%

eaee

191626147271345722763797Very high
45%42%27%34%45%45%43%42%46%42%42%

bccbc

Don't Know (DO NOT READ
---2**--*44OUT)
-%-%-%*%*%*%-%-%*%*%*%

333478374540689154415781646NET: High
80%87%81%86%89%89%82%87%92%88%88%

cedad

*231261**13031NET: Low
1%5%3%3%1%1%1%3%1%2%2%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 108                                                                                                                                                                  Page 2160

The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

-1*3---2--1*-5Very low
-%2%1%*%-%-%-%1%-%-%*%*%-%*%

jm

*222222*32363126Quite low
1%2%2%1%1%1%*%1%1%5%2%2%1%1%

gjm

611916816221533122411513194Neither low nor high
7%12%9%10%11%15%8%11%8%3%14%10%8%10%

dmddemddm

35413973563678812783421395968850Quite high
42%46%41%46%43%45%46%42%53%59%47%40%44%45%

bfkmabfijklm

42344567565588713659241066873797Very high
50%38%47%42%45%39%45%45%38%34%36%47%47%42%

cdehjlcdlcc

Don't Know (DO NOT READ
***3--1---2--4OUT)
1%*%1%*%-%-%1%-%-%-%1%-%-%*%

7875841410128125175263142662451261411646NET: High
92%84%88%88%88%84%91%87%91%93%83%87%91%88%

chlcchlclc

*322622*52373131NET: Low
1%4%2%2%1%1%*%2%1%5%2%2%1%2%

gjmgmg
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

-1*3-*-3--*--5Very low
-%1%*%*%-%*%-%1%-%-%*%-%-%*%

jmj

*222222-12381326Quite low
1%2%2%1%1%1%-%*%2%5%3%1%2%1%

fgjmfgm

6119169212212388*381118194Neither low nor high
7%11%8%11%12%15%7%12%7%*%14%9%9%10%

ddddddegkmddmddegkmdd

36434672580637814256381354883850Quite high
42%45%45%46%46%43%47%46%47%57%48%41%40%45%

am

43394567072607712853259658101797Very high
50%40%44%42%41%41%46%41%44%38%34%49%49%42%

cfjlccccc

Don't Know (DO NOT READ
***3---1--2--4OUT)
1%*%*%*%-%-%-%*%-%-%1%-%-%*%

7982911395153123156270109632321061841646NET: High
92%85%89%88%87%84%93%86%92%95%83%90%90%88%

cfhjlcccfhlcchl

*322622-42381331NET: Low
1%3%2%2%1%1%-%1%2%5%3%1%2%2%

gmgmgm

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 108  (continuation)                                                                                                                                                  Page 2162

The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

-51551---*--5Very low
-%*%*%*%1%1%-%-%-%1%-%-%*%

1256209--131-3-26Quite low
*%1%1%1%1%-%-%2%*%-%2%-%1%

d

1917531162838552214144194Neither low nor high
10%10%8%11%11%8%6%10%12%11%10%8%10%

b

82768180669327592823995166317850Quite high
45%45%44%46%45%55%38%44%53%40%43%36%45%

abefhabefh

81716191606301404023662196726797Very high
44%42%47%41%41%37%56%43%35%48%46%55%42%

adeghdddgh

Don't Know (DO NOT READ
-4131--2---*4OUT)
-%*%*%*%*%-%-%*%-%-%-%1%*%

16314843721275627996847515835130431646NET: High
89%88%91%87%87%92%94%87%88%89%89%91%88%

a

131625141-131*3-31NET: Low
*%2%2%2%2%1%-%2%*%1%2%-%2%

d
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

122-55Very low
*%1%*%-%*%*%

9114*2626Quite low
2%*%1%*%1%1%

b

253612510184194Neither low nor high
7%12%11%7%11%10%

cc

15815552136814850Quite high
44%52%44%27%47%45%

acb

16510251485711797Very high
46%34%44%65%41%42%

bba

Don't Know (DO NOT READ
2-2*34OUT)
1%-%*%*%*%*%

323257103412215251646NET: High
90%87%88%92%87%88%

10316*3131NET: Low
3%1%1%*%2%2%
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

113-5**********-145Very low
*%*%*%-%*%**********-%*%*%*%

8117125**********171826Quite low
3%1%1%3%1%**********3%3%1%1%

aai

3187768186**********823163194Neither low nor high
11%12%9%23%10%**********26%9%10%10%

abiabi

12634837620830**********18106723850Quite high
45%47%44%57%45%**********60%43%45%45%

abiabi

1142953886791**********3108683797Very high
41%40%46%16%43%**********11%44%43%42%

bcjcjcj

Don't Know (DO NOT READ
-3*-4**********--44OUT)
-%*%*%-%*%**********-%-%*%*%

240643764261621**********2121414061646NET: High
86%86%90%74%88%**********70%87%88%88%

bccjcjcj

91210130**********182231NET: Low
3%2%1%3%2%**********3%3%1%2%

abai

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 108  (continuation)                                                                                                                                                  Page 2165

The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

***********141*2225Very low
***********%*%*%*%*%*%*%*%*%

**********216203918141826Quite low
**********3%1%2%1%2%1%2%1%1%

**********612499375713969129194Neither low nor high
**********10%10%9%10%11%11%9%11%10%

a

**********29546522175236603365562850Quite high
**********47%46%49%48%45%47%50%47%45%

cd

**********25493417145219529271486797Very high
**********39%42%39%40%42%41%37%41%42%

cd

Don't Know (DO NOT READ
**********-33133334OUT)
**********-%*%*%*%1%*%*%*%*%

**********541039939320455113263610481646NET: High
**********86%88%88%88%87%87%88%87%88%

**********217244920162031NET: Low
**********4%1%2%1%2%2%2%2%2%

a
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

***1*1***************5Very low
***%*%*%*%***************%*%

***647**************826Quite low
***%2%1%2%**************2%1%

dd

**15413943**************55194Neither low nor high
**9%13%12%9%**************11%10%

**89142171194**************228850Quite high
**52%44%51%42%**************45%45%

aca

**64127121214**************212797Very high
**38%40%36%47%**************42%42%

bcd

Don't Know (DO NOT READ
***3--**************34OUT)
***%1%-%-%**************1%*%

a

**152269292408**************4401646NET: High
**90%84%87%89%**************87%88%

cc

**1758**************831NET: Low
***%2%1%2%**************2%2%

d
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**2*5***-**---*5Very low
***%1%*%*%**-%**-%-%-%*%*%

**183231**6**143126Quite low
**1%4%1%1%**2%**1%3%2%1%1%

ac

**137918416**36**9151220194Neither low nor high
**11%11%10%11%**11%**11%10%11%12%10%

**5982882161**159**43585575850Quite high
**46%33%46%40%**47%**52%39%48%44%45%

bc

**5294275575**135**30674576797Very high
**41%49%42%49%**40%**36%46%39%44%42%

ab

Don't Know (DO NOT READ
**322-**3**-3*-4OUT)
***%2%*%-%**1%**-%2%*%-%*%

aa

**1128701576136**294**731251001511646NET: High
**88%82%88%89%**87%**88%85%87%87%88%

**204271**6**143131NET: Low
**2%5%2%1%**2%**1%3%2%1%2%

ac

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 108  (continuation)                                                                                                                                                  Page 2168

The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**-1--****--5Very low
**-%*%-%-%*%***%-%-%*%

**312918**71426Quite low
**3%1%3%1%2%**4%1%6%1%

bb

**19120321245**221114194Neither low nor high
**17%11%11%9%11%**13%9%19%10%

abb

**5752415052184**754929850Quite high
**51%47%51%41%46%**45%42%40%45%

**3146510460160**615526797Very high
**28%41%35%47%40%**36%47%36%42%

ac

Don't Know (DO NOT READ
**23*22**22-4OUT)
**2%*%*%1%*%**1%2%-%*%

ab

**88989254111344**136103551646NET: High
**79%88%86%88%86%**81%88%76%88%

cca

**313918**71431NET: Low
**3%1%3%1%2%**4%1%6%2%

bb
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**21-12**---**-1*5Very low
***%*%-%*%*%**-%-%-%**-%*%*%*%

**111191418**377**39826Quite low
**1%1%2%2%1%**3%2%2%**5%1%3%1%

bb

**79965168129**113242**95831194Neither low nor high
**10%9%11%10%11%**11%10%12%**13%9%12%10%

**381498197361560**38148154**33317114850Quite high
**49%48%43%50%47%**37%45%44%**47%51%44%45%

ca

**307431196269485**49141147**24232103797Very high
**39%42%43%38%41%**48%43%42%**35%37%40%42%

b

Don't Know (DO NOT READ
**2*333**222**-3*4OUT)
***%*%1%*%*%**2%*%1%**-%1%*%*%

**6889293936291045**86289301**575482171646NET: High
**88%90%86%88%87%**85%88%85%**82%89%85%88%

c

**121291520**377**310931NET: Low
**2%1%2%2%2%**3%2%2%**5%2%3%2%

bb
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******111-----5Very low
******2%*%*%-%-%-%-%-%*%

******1993256226Quite low
******2%1%1%6%3%2%3%1%1%

a

******9829957272334194Neither low nor high
******15%10%10%9%10%11%11%12%10%

******233854611926106105120850Quite high
******39%48%46%40%39%44%49%44%45%

******24314424223110279117797Very high
******39%40%43%45%47%42%37%43%42%

Don't Know (DO NOT READ
******23*--22*4OUT)
******3%*%*%-%-%1%1%*%*%

******4769988641572081832371646NET: High
******78%88%89%85%87%86%86%87%88%

******210103256231NET: Low
******3%1%1%6%3%2%3%1%2%

a
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

244****24542225Very low
*%1%6%*%***%*%*%*%*%*%*%*%*%

ba

121420***92619262125212526Quite low
1%5%33%*%**3%2%2%1%2%1%2%1%1%

ba

130642467**39175109181133177137176194Neither low nor high
8%26%40%4%**12%10%11%10%10%10%11%10%10%

ba

71913112738**155772471822621782613774850Quite high
44%52%20%46%**47%45%47%46%47%46%47%45%45%

bb

758391786**126727389756551729523724797Very high
47%15%1%49%**38%43%39%42%41%42%40%42%42%

aba

Don't Know (DO NOT READ
4**4**233433334OUT)
*%*%*%*%**1%*%*%*%*%*%*%*%*%

1477170131524**2821499860157811721511113614981646NET: High
91%68%21%96%**85%88%86%88%88%88%87%88%88%

ab

1417241**102823312527222731NET: Low
1%7%39%*%**3%2%2%2%2%2%2%2%2%

ba
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

322-32213-**35Very low
*%*%*%-%2%1%*%1%1%-%**1%*%

c

111515*11319410-**1026Quite low
1%2%1%*%6%1%1%2%5%-%**4%1%

bc

7511915012294413414267**29194Neither low nor high
9%12%9%13%17%14%10%9%13%14%**13%10%

bcb

3614887374662166603767921**83850Quite high
41%49%46%51%36%52%44%46%40%44%**38%45%

baab

4223756923167105615718219**96797Very high
48%37%43%35%39%33%45%42%41%39%**43%42%

acc

Don't Know (DO NOT READ
224--22--2**24OUT)
*%*%*%-%-%1%*%-%-%4%**1%*%

b

783864143077129272121814716140**1791646NET: High
90%86%89%86%75%84%89%88%81%82%**81%88%

aaac

141717*14521512-**1231NET: Low
2%2%1%*%8%2%2%3%6%-%**6%2%

bc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 108  (continuation)                                                                                                                                                  Page 2173

The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1***-**-----*5Very low
2%***%-%1%*%-%-%-%-%-%*%*%

2***1112-12*226Quite low
3%***%3%2%1%11%-%4%3%*%1%1%

bbacd

4**145794679316194Neither low nor high
5%**13%11%15%11%20%13%25%13%24%11%10%

daca

37**48182138619824473850Quite high
53%**47%43%46%47%30%39%30%37%35%51%45%

bbbcd

27**411817338231230552797Very high
38%**39%43%36%40%40%48%41%46%40%36%42%

a

Don't Know (DO NOT READ
-**----------4OUT)
-%**-%-%-%-%-%-%-%-%-%-%*%

64**893638711342205591251646NET: High
90%**86%86%82%88%70%87%72%84%75%87%88%

bbdbd

3***1112-12*231NET: Low
4%***%3%3%1%11%-%4%3%*%2%2%

bbacd
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

--1**-*-*211-5Very low
-%-%1%**-%*%-%*%1%*%*%-%*%

313**512416*126Quite low
3%1%1%**3%*%2%2%*%3%*%*%1%

gggg

171526**132851813301314194Neither low nor high
16%13%11%**9%11%4%9%8%13%9%13%10%

dffffff

4147117**771105686771026360850Quite high
38%41%48%**49%41%47%46%47%45%45%55%45%

lgkl

465296**61126577972896134797Very high
43%45%40%**39%47%48%42%44%39%44%31%42%

aaacjajaaaa

Don't Know (DO NOT READ
-1-**-1----2-4OUT)
-%1%-%**-%*%-%-%-%-%1%-%*%

jj

8799213**138236113165149192124941646NET: High
81%85%87%**89%89%94%88%91%84%89%86%88%

lacjkll

315**5125361131NET: Low
3%1%2%**3%*%2%2%2%3%*%*%2%

gggg
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

1*315Very low
*%*%1%*%*%

757626Quite low
2%1%2%1%1%

58433558194Neither low nor high
12%9%7%12%10%

bb

205201219225850Quite high
44%44%46%47%45%

195210209184797Very high
42%46%44%39%42%

a

Don't Know (DO NOT READ
11-24OUT)
*%*%-%*%*%

3994104274091646NET: High
86%89%91%86%88%

ad

9510731NET: Low
2%1%2%2%2%
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1396811542155671210415845015542266Unweighted total
4239964346087611174817991876Weighted total

226182841127276Very low
6%5%6%4%5%5%7%7%4%4%4%

43658446113176182Quite low
10%7%6%13%7%8%10%8%7%10%10%

ac

131136118192234514587610Neither low nor high
31%29%37%27%32%30%37%26%29%33%33%

b

161231169221293719607636Quite high
38%32%32%39%36%38%26%41%40%34%34%

ddad

610166711714239337351Very high
15%27%17%15%19%19%19%18%19%19%19%

be

Don't Know (DO NOT READ
*-2461***2020OUT)
*%-%2%1%1%1%1%*%1%1%1%

2223472353384351028944987NET: High
53%59%48%54%56%56%45%58%58%52%53%

ddad

7512767210235248258NET: Low
16%12%12%18%12%13%17%15%11%14%14%

a
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2782822981408128123174278154682651001182266Unweighted total
8589951607146149192301155712941451551876Weighted total

565606371832611376Very low
6%6%6%4%4%2%3%6%2%3%2%8%2%4%

ccejcceacej

91112151119292913924916182Quite low
10%12%13%9%8%6%15%10%8%13%8%7%10%10%

hbchij

2526285316053558957251013853610Neither low nor high
30%30%29%33%41%36%29%30%36%35%34%26%34%33%

bfgklm

2429315525154591095326875657636Quite high
28%33%33%34%35%36%31%36%34%37%30%38%37%34%

21171829517264052306712725351Very high
25%19%19%18%12%18%21%17%19%9%24%19%16%19%

dfijddddidfij

Don't Know (DO NOT READ
1-119*423-243*20OUT)
1%-%1%1%*%3%1%1%-%3%1%2%*%1%

elell

45465084768809916183331598382987NET: High
53%52%52%53%47%54%52%53%53%46%54%57%53%53%

141617210181236481611302119258NET: Low
16%18%18%13%12%8%19%16%10%16%10%14%12%14%

chcehjcehjcehjh
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
279287303139715412915528012660255781602266Unweighted total
86961021592176147168313119662801182061876Weighted total

56560984153*361076Very low
6%6%5%4%5%6%3%5%3%*%1%5%5%4%

ccccccccc

911121511312292911824618182Quite low
10%11%12%9%8%8%17%9%9%12%8%5%9%10%

abcfhijm

27313252172424710840171003955610Neither low nor high
31%32%32%33%41%29%28%34%34%26%36%33%27%33%

adghjkm

2430345496558481003730884083636Quite high
28%32%33%34%37%39%28%32%31%45%32%34%40%34%

mmcglmgm

211818293162636562511612439351Very high
24%19%18%18%9%18%21%18%21%17%22%21%19%19%

ijiiiiiiiiii

Don't Know (DO NOT READ
1-119*1352-43*20OUT)
1%-%1%1%*%1%2%2%2%-%1%2%*%1%

lllll

454952842818483156624114964122987NET: High
52%51%51%53%46%57%50%50%52%62%53%54%59%53%

ii

14161721123203444148271228258NET: Low
16%17%17%13%13%14%20%14%12%12%10%10%14%14%

ccccj
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
294197266416029141339257222654199672266Unweighted total
182169441014657251077354317939147471876Weighted total

57021552933325*3176Very low
3%4%5%4%4%3%4%6%3%1%2%2%4%

b

1616633149797251271113182Quite low
9%10%8%10%11%6%3%9%15%2%8%7%10%

cfbcefg

60550145465234471816352185721610Neither low nor high
33%32%35%32%32%44%24%30%29%45%39%45%33%

defhdefdefdefh

63573133503246312517571135214636Quite high
35%34%32%34%34%29%34%32%40%34%36%30%34%

eg

34317772741331624113247238351Very high
19%19%19%19%18%15%33%21%14%19%16%16%19%

abdeghd

Don't Know (DO NOT READ
21811953110--*-20OUT)
1%1%*%1%1%3%1%2%-%-%*%-%1%

bbdhdh

98890210777379474928795217622987NET: High
54%53%51%53%52%44%67%53%53%52%52%46%53%

abdegh

212365420410810584321144258NET: Low
12%14%13%14%15%10%7%15%18%3%10%9%14%

cfbcfbcfg
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
481365138713621302266Unweighted total
360296117713217431876Weighted total

19193696676Very low
5%6%3%7%4%4%

aa

25321168174182Quite low
7%11%10%6%10%10%

c

11610537945565610Neither low nor high
32%35%32%34%32%33%

11110041725612636Quite high
31%34%35%19%35%34%

b

854121539312351Very high
23%14%18%30%18%19%

abba

Don't Know (DO NOT READ
5-1561520OUT)
1%-%1%4%1%1%

bba

19614163164923987NET: High
54%48%54%48%53%53%

b

445115217241258NET: Low
12%17%13%13%14%14%

ac
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
4659498527421921--486139118012266Unweighted total
280745851351841*--233024515951876Weighted total

212728571**********5165576Very low
7%4%3%13%4%**********16%7%3%4%

ababiabiai

2386735177**********319159182Quite low
8%12%9%14%10%**********10%8%10%10%

a

8724128211599**********1076523610Neither low nor high
31%32%33%32%33%**********35%31%33%33%

1002542839628**********891537636Quite high
36%34%33%25%34%**********28%37%34%34%

j

471351695346**********442304351Very high
17%18%20%16%19%**********12%17%19%19%

Don't Know (DO NOT READ
2216-20**********-21820OUT)
1%*%2%-%1%**********-%1%1%1%

b

14738945114973**********12132841987NET: High
52%52%53%41%53%**********40%54%53%53%

cjcjcj

441131019248**********835214258NET: Low
16%15%12%27%13%**********26%14%13%14%

aaabiabi
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15113841117143914145877031653103015542266Unweighted total
*1518236311841065362525129572312001876Weighted total

**********62951191538223576Very low
**********9%2%5%5%3%3%3%3%4%

aabcdabcd

**********10103114314512168115182Quite low
**********16%9%11%8%9%9%9%10%10%

aa

**********13391350114188424219397610Neither low nor high
**********20%33%33%31%36%33%30%33%33%

abbbb

**********27425366135181466282424636Quite high
**********43%36%34%37%35%36%39%35%34%

cf

**********72281826488240128221351Very high
**********11%19%17%18%17%19%18%18%19%

bd

Don't Know (DO NOT READ
**********-72*774720OUT)
**********-%1%*%*%1%1%1%1%1%

cef

**********34653548198270705410645987NET: High
**********54%55%51%55%51%54%57%54%53%

cdcddf

**********16133165506015990150258NET: Low
**********25%11%16%14%11%12%12%13%14%

aabcd
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153314324044704-3139146732266Unweighted total
111693203364591-1*2785071876Weighted total

**781112**************1476Very low
**4%2%3%3%**************3%4%

**13362544**************41182Quite low
**8%11%7%10%**************8%10%

**6499118140**************183610Neither low nor high
**38%31%35%31%**************36%33%

ac

**59116104182**************180636Quite high
**35%36%31%40%**************36%34%

b

**26607577**************82351Very high
**15%19%22%17%**************16%19%

ad

Don't Know (DO NOT READ
***223**************720OUT)
***%1%1%1%**************1%1%

**85176180259**************263987NET: High
**50%55%54%56%**************52%53%

**20443657**************54258NET: Low
**12%14%11%12%**************11%14%
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babacba*edcbaSignificance Level: 95%
121640111215526436401121211841592262266Unweighted total
51289861790154293405841471151731876Weighted total

**388674**11**434476Very low
**3%10%4%2%**3%**5%2%3%2%4%

a

**121817511**31**716913182Quite low
**9%9%10%7%**9%**8%11%7%7%10%

**4193457654**122**28534560610Neither low nor high
**32%40%32%35%**36%**34%36%39%34%33%

**4651961755**113**32473567636Quite high
**36%22%34%36%**33%**38%32%31%39%34%

b

**2401433728**57**13242326351Very high
**19%16%19%18%**17%**15%16%20%15%19%

Don't Know (DO NOT READ
**73172**5**-4-320OUT)
**1%3%1%1%**1%**-%3%-%2%1%

ab

**7043395483**170**45715893987NET: High
**55%38%53%54%**50%**53%48%50%54%53%

b

**1591624215**42**11191217258NET: Low
**12%19%14%10%**12%**13%13%11%10%14%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 109  (continuation)                                                                                                                                                  Page 2185

The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
2214146342615654728217148872266Unweighted total
1111112529612639919167117721876Weighted total

**431868**75276Very low
**3%3%3%5%2%**4%5%3%4%

a

**14110221035**15107182Quite low
**12%10%8%8%9%**9%8%10%10%

a

**3837810051137**675228610Neither low nor high
**34%34%34%41%34%**40%44%38%33%

**3638911936146**522824636Quite high
**33%35%40%28%37%**31%24%34%34%

b

**17210452167**232011351Very high
**16%19%15%17%17%**14%17%16%19%

Don't Know (DO NOT READ
**27225**22-20OUT)
**2%1%1%1%1%**1%2%-%1%

**5459916457213**754835987NET: High
**48%53%55%45%53%**45%41%49%53%

**18141301643**23159258NET: Low
**16%12%10%13%11%**14%13%12%14%

a
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476154469458-1429093582266Unweighted total
11781103745671611974102329353-696192571876Weighted total

**2724122235**4510**518676Very low
**3%2%3%3%3%**3%1%3%**7%3%2%4%

ab

**78903767115**103334**85923182Quite low
**10%9%8%9%10%**10%10%10%**11%10%9%10%

**252344152215396**27120114**1819567610Neither low nor high
**32%33%33%30%33%**27%37%32%**26%32%26%33%

c

**276378168282423**35109129**24234111636Quite high
**35%36%37%39%35%**34%33%37%**35%38%43%34%

a

**14619781127221**245661**1410949351Very high
**19%19%18%18%18%**24%17%17%**21%18%19%19%

Don't Know (DO NOT READ
**25547**254**-4-20OUT)
***%*%1%1%1%**2%2%1%**-%1%-%1%

**422575249409644**59166191**39343161987NET: High
**54%55%55%57%54%**58%50%54%**56%55%63%53%

b

**1051145088150**143744**127729258NET: Low
**13%11%11%12%13%**14%11%12%**18%12%11%14%

a
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
82021711079128182973403014152266Unweighted total
312146079599549662432132731876Weighted total

******724221264876Very low
******12%3%2%1%3%2%2%3%4%

******4838199232326182Quite low
******7%10%8%18%13%9%11%9%10%

ac

******242613371313778694610Neither low nor high
******39%33%34%27%21%32%40%34%33%

dcded

******182833491826947297636Quite high
******30%36%35%37%40%39%34%35%34%

******5140201815422946351Very high
******8%18%20%17%23%17%14%17%19%

b

Don't Know (DO NOT READ
******245--2*320OUT)
******3%1%1%-%-%1%*%1%1%

******234225502641135101143987NET: High
******39%53%55%54%63%56%47%52%53%

bb

******11107103911282634258NET: Low
******19%14%10%19%17%12%12%12%14%

a
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331149120791244218916852090165820702266Unweighted total
1624251611595123321706995179513341719129917051876Weighted total

5223755**106632764971487076Very low
3%9%12%3%**3%4%3%4%4%4%4%4%4%

ba

1473615116**36166110175136164129164182Quite low
9%14%24%7%**11%10%11%10%10%10%10%10%10%

ba

5169420494**93543312582426547420542610Neither low nor high
32%37%34%31%**28%32%31%32%32%32%32%32%33%

5696714578**116589343611457595452590636Quite high
35%27%23%36%**35%35%35%34%34%35%35%35%34%

ab

323282339**76325186330252326237324351Very high
20%11%3%21%**23%19%19%18%19%19%18%19%19%

aba

Don't Know (DO NOT READ
173313**21611201316131620OUT)
1%1%5%1%**1%1%1%1%1%1%1%1%1%

a

8929616917**192914529942710921689914987NET: High
55%38%26%57%**58%54%53%52%53%54%53%54%53%

ab

1995922171**46232143251185235177233258NET: Low
12%23%36%11%**14%14%14%14%14%14%14%14%14%

ba
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
1034123219598620140016322222585682742266Unweighted total
874100216018917232213751662004962221876Weighted total

3145599814556122**1276Very low
4%4%4%10%5%4%4%4%6%5%**6%4%

c

731091554233912616175**20182Quite low
8%11%10%4%14%12%9%10%9%10%**9%10%

bb

2753355033661120437487822**86610Neither low nor high
31%33%31%41%35%37%32%29%39%44%**39%33%

ab

269368556314810645971638**64636Quite high
31%37%35%35%28%33%33%43%31%17%**29%34%

bbca

21114031292842280252910**35351Very high
24%14%19%10%16%13%20%15%15%20%**16%19%

abc

Don't Know (DO NOT READ
15617-3218-12**320OUT)
2%1%1%-%2%1%1%-%1%4%**1%1%

ab

4805078674076148739969218**100987NET: High
55%51%54%45%44%46%54%58%46%37%**45%53%

aacc

10415421412325218123297**33258NET: Low
12%15%13%14%18%16%13%14%15%15%**15%14%

b
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
129342421051272005212078165513682266Unweighted total
701510342468019482865121431876Weighted total

1**72333323*476Very low
2%**7%5%7%4%13%5%9%4%4%2%4%

dca

6**126542233112182Quite low
9%**11%14%10%5%8%4%10%5%11%8%10%

20**36111526617821448610Neither low nor high
28%**35%26%33%32%33%36%28%33%37%34%33%

30**341416335171025360636Quite high
42%**33%34%35%42%27%34%37%38%26%42%34%

b

13**159714410513320351Very high
19%**14%21%15%18%19%21%17%20%22%14%19%

Don't Know (DO NOT READ
***-----*-*--20OUT)
*%**-%-%-%-%-%*%-%*%-%-%1%

43**492323489271538680987NET: High
61%**47%55%50%59%46%55%54%58%48%56%53%

b

8**198874456215258NET: Low
11%**18%19%17%8%22%9%18%9%15%11%14%

cacc
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
150162532301303071241791732101321372266Unweighted total
107116244391562651201881642281401091876Weighted total

4411**10106310107276Very low
4%3%4%**6%4%5%2%6%4%5%2%4%

ee

71226**1027102113211715182Quite low
7%10%11%**7%10%8%11%8%9%12%14%10%

l

513777**6176285557704045610Neither low nor high
48%32%32%**39%29%23%29%35%31%28%41%33%

bcdefgjkfgfbcefgj

303987**4791497349754932636Quite high
28%33%36%**30%34%41%39%30%33%35%29%34%

adll

152342**2860213233502414351Very high
14%20%17%**18%23%18%17%20%22%18%13%19%

ajlal

Don't Know (DO NOT READ
-21**-163322120OUT)
-%1%1%**-%*%5%2%2%1%1%*%1%

acghjl

4562129**7515270106821257446987NET: High
42%53%53%**48%57%59%56%50%55%53%42%53%

lalalalalal

111636**2037162422312417258NET: Low
11%13%15%**13%14%13%13%14%13%17%16%14%
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8444674764792266Unweighted total
4674604724761876Weighted total

1920181976Very low
4%4%4%4%4%

45414453182Quite low
10%9%9%11%10%

165150140155610Neither low nor high
35%33%30%33%33%

b

156154171155636Quite high
33%33%36%33%34%

80958789351Very high
17%21%18%19%19%

Don't Know (DO NOT READ
3112420OUT)
1%*%3%1%1%

acd

235249258245987NET: High
50%54%55%51%53%

63606272258NET: Low
14%13%13%15%14%
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on
each of the following aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*dcbaSignificance Level: 95%
227124466104123260191295Unweighted total
213172771248289Weighted total

********1******55Very good
********3%6%****8%6%6%

********52****11416Fairly good
********19%23%****24%17%18%

********82****12425Neither good nor poor
********30%22%****15%29%28%

bb

********52****11618Fairly poor
********17%25%****27%19%20%

********51****11718Very poor
********19%17%****19%20%20%

********31*****77Don't know
********12%8%****6%8%8%

********62****11921NET: Good
********22%29%****32%23%24%

********103****23235NET: Poor
********37%41%****47%39%40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

m*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
295------------295Unweighted total
89------------89Weighted total

5************************5Very good
6%************************6%

16************************16Fairly good
18%************************18%

25************************25Neither good nor poor
28%************************28%

18************************18Fairly poor
20%************************20%

18************************18Very poor
20%************************20%

7************************7Don't know
8%************************8%

21************************21NET: Good
24%************************24%

35************************35NET: Poor
40%************************40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

m*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
294-1----------295Unweighted total
89-1----------89Weighted total

5************************5Very good
6%************************6%

16************************16Fairly good
18%************************18%

25************************25Neither good nor poor
28%************************28%

18************************18Fairly poor
20%************************20%

17************************18Very poor
20%************************20%

7************************7Don't know
8%************************8%

21************************21NET: Good
24%************************24%

35************************35NET: Poor
39%************************40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
54241138157107298792662514295Unweighted total
147542473210325716489Weighted total

14322****3********5Very good
7%6%7%5%5%****12%********6%

412797****3********16Fairly good
31%15%16%19%21%****13%********18%

a

42113139****6********25Neither good nor poor
27%29%30%27%29%****26%********28%

2151086****5********18Fairly poor
16%20%23%17%18%****18%********20%

2167116****5********18Very poor
14%21%16%24%19%****21%********20%

17342****2********7Don't know
6%9%8%9%7%****9%********8%

51610128****6********21NET: Good
38%21%23%24%26%****25%********24%

a

431161912****10********35NET: Poor
29%42%39%40%37%****40%********40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
584818721274295Unweighted total
18125898189Weighted total

1**3**45Very good
7%**6%**5%6%

1**11**1416Fairly good
7%**19%**18%18%

cc

5**17**2225Neither good nor poor
30%**29%**28%28%

5**9**1718Fairly poor
28%**16%**21%20%

a

4**13**1718Very poor
23%**22%**22%20%

1**5**67Don't know
5%**8%**7%8%

2**14**1821NET: Good
14%**25%**22%24%

c

9**22**3435NET: Poor
51%**38%**43%40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
641201117288----1657231295Unweighted total
113741188----*1107889Weighted total

*23**5*************55Very good
3%6%7%**6%************3%6%6%

259**16************21416Fairly good
14%14%22%**18%************15%18%18%

21113**25************12425Neither good nor poor
14%30%31%**29%************15%30%28%

ccbb

296**18************21518Fairly poor
21%25%15%**20%************23%19%20%

567**17************41318Very poor
42%17%17%**19%************39%17%20%

abai

134**7************177Don't know
6%8%9%**8%************5%9%8%

2712**21************21921NET: Good
17%20%29%**24%************18%25%24%

71513**35************62835NET: Poor
63%42%32%**39%************62%36%40%

abai
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18
*note - the price of the stamp changed during fieldwork



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-2-55171852019276214127206295Unweighted total
-1-*235358242159325789Weighted total

************23112125Very good
************3%6%3%3%3%4%3%6%

************1010441151116Fairly good
************19%17%17%19%19%17%19%18%

************1616531781625Neither good nor poor
************30%29%20%16%28%25%28%28%

ddd

************1111451271218Fairly poor
************20%19%19%26%21%22%21%20%

************1113861381218Very poor
************22%23%33%28%22%26%22%20%

ac

************44224247Don't know
************7%7%8%8%7%6%7%8%

************1213551371321NET: Good
************22%22%20%22%22%21%22%24%

************2224121125152435NET: Poor
************42%42%52%54%43%48%43%40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
154574953-----2272295Unweighted total
18181617-----1*2089Weighted total

***1*****************15Very good
**4%6%**2%**************3%6%

**14**2**************316Fairly good
**16%23%**14%**************17%18%

**26**6**************325Neither good nor poor
**26%33%**34%**************17%28%

**23**4**************518Fairly poor
**27%17%**22%**************27%20%

**23**4**************618Very poor
**24%18%**22%**************28%20%

***1**1**************27Don't know
**3%4%**6%**************8%8%

cd

**25**3**************421NET: Good
**20%29%**16%**************20%24%

**46**8**************1135NET: Poor
**51%35%**44%**************55%40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland
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Produced by OLR
Issue date: 13/08/18
*note - the price of the stamp changed during fieldwork



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*d*c*b*aSignificance Level: 95%
122022527032341212152225295Unweighted total
2577829111*237889Weighted total

**2**5****************5Very good
**3%**6%****************6%

**11**15****************16Fairly good
**19%**19%****************18%

**17**25****************25Neither good nor poor
**30%**31%****************28%

**12**17****************18Fairly poor
**22%**21%****************20%

**13**16****************18Very poor
**22%**20%****************20%

**2**3****************7Don't know
**3%**4%****************8%

**13**21****************21NET: Good
**23%**25%****************24%

**25**33****************35NET: Poor
**44%**41%****************40%
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcba*ba*b*a*b*aSignificance Level: 95%
-72197581957321145295Unweighted total
-195417417143289Weighted total

**11***1********5Very good
**7%2%3%**4%********6%

b

**3103**4********16Fairly good
**15%19%17%**24%********18%

**4164**3********25Neither good nor poor
**20%29%21%**19%********28%

**3126**4********18Fairly poor
**15%21%33%**25%********20%

c

**7123**4********18Very poor
**39%22%17%**25%********20%

ab

**142**1********7Don't know
**4%7%9%**3%********8%

**4113**5********21NET: Good
**22%21%20%**28%********24%

**10249**8********35NET: Poor
**55%44%50%**50%********40%
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
7147150621161941315446-3811442295Unweighted total
24041183054*71412-8291189Weighted total

**11112***********1**5Very good
**3%3%4%4%3%****3%******4%**6%

**794511****3******5**16Fairly good
**19%21%23%18%20%****19%******17%**18%

**11113816****2******8**25Neither good nor poor
**28%27%17%26%29%****12%******26%**28%

**8105712****4******6**18Fairly poor
**20%24%27%23%22%****25%******21%**20%

c

**1095812****5******8**18Very poor
**25%22%27%26%22%****36%******26%**20%

a

**21112****1******2**7Don't know
**5%3%3%3%3%****5%******6%**8%

**9105713****3******6**21NET: Good
**22%24%26%22%23%****22%******21%**24%

**181991524****9******14**35NET: Poor
**45%46%54%49%45%****61%******47%**40%
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
-44121521481612413845295Unweighted total
-12342414311111189Weighted total

********11**********5Very good
********1%3%**********6%

********89**********16Fairly good
********18%21%**********18%

********1210**********25Neither good nor poor
********29%25%**********28%

********810**********18Fairly poor
********19%25%**********20%

********1210**********18Very poor
********28%23%**********20%

********21**********7Don't know
********5%2%**********8%

********810**********21NET: Good
********20%24%**********24%

********2020**********35NET: Poor
********47%49%**********40%
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
2562232552113268140288202268221266295Unweighted total
7861771308039875379627889Weighted total

5****5**242544245Very good
7%****7%**6%5%6%6%7%5%4%6%6%

15****16**4146161013111316Fairly good
19%****20%**15%17%15%18%18%17%17%17%18%

24****25**7249251323182325Neither good nor poor
31%****32%**24%30%24%29%24%29%29%29%28%

16****14**5158171015131518Fairly poor
21%****19%**18%18%21%19%18%20%20%19%20%

15****15**91811171317151718Very poor
19%****19%**31%22%27%20%24%22%24%22%20%

3****3**253755457Don't know
4%****4%**6%7%8%8%9%7%6%7%8%

20****21**6188211318131821NET: Good
26%****27%**21%22%21%24%25%22%21%23%24%

31****29**153319342233273235NET: Poor
40%****37%**49%41%47%39%42%42%44%41%40%
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acb*ab*a*baSignificance Level: 95%
12317226113195621227369139295Unweighted total
4049803615677831989Weighted total

325****14**********5Very good
8%4%6%****4%6%**********6%

61015****213**********16Fairly good
14%21%18%****15%19%**********18%

121324****321**********25Neither good nor poor
31%26%30%****21%32%**********28%

61116****313**********18Fairly poor
15%23%20%****23%20%**********20%

81014****510**********18Very poor
21%19%18%****33%15%**********20%

b

536*****5**********7Don't know
11%6%8%****3%8%**********8%

91320****317**********21NET: Good
22%26%25%****19%25%**********24%

152130****823**********35NET: Poor
36%42%38%****57%35%**********40%

b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
1322715152049816341295Unweighted total
3*3212*112*589Weighted total

************************5Very good
************************6%

************************16Fairly good
************************18%

************************25Neither good nor poor
************************28%

************************18Fairly poor
************************20%

************************18Very poor
************************20%

************************7Don't know
************************8%

************************21NET: Good
************************24%

************************35NET: Poor
************************40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18
*note - the price of the stamp changed during fieldwork



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*fe*d*c*b*aSignificance Level: 95%
20255831839133228251717295Unweighted total
67818132148116589Weighted total

****1******************5Very good
****8%******************6%

****2******************16Fairly good
****22%******************18%

****2******************25Neither good nor poor
****29%******************28%

****2******************18Fairly poor
****27%******************20%

e

****1******************18Very poor
****8%******************20%

***********************7Don't know
****6%******************8%

****2******************21NET: Good
****30%******************24%

****3******************35NET: Poor
****35%******************40%
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18
*note - the price of the stamp changed during fieldwork



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
103607359295Unweighted total
2123242189Weighted total

213*5Very good
7%4%11%*%6%

a

534416Fairly good
24%15%15%18%18%

668525Neither good nor poor
30%27%33%22%28%

462518Fairly poor
20%25%10%24%20%

bb

246518Very poor
10%18%26%25%20%

dd

22127Don't know
9%10%4%10%8%

746421NET: Good
31%19%27%18%24%

61081135NET: Poor
30%44%36%49%40%

d
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QRM6b. It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland. How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18
*note - the price of the stamp changed during fieldwork



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******--*****--*Very Dissatisfied
******-%-%1%****-%-%*%

******2-******89Fairly Dissatisfied
******2%-%2%****3%2%2%

Neither Satisfied Nor
******4102****12931Dissatisfied
******4%11%13%****15%8%8%

b

******49426****4144151Fairly Satisfied
******49%44%39%****37%40%40%

ee

******43427****4172179Very Satisfied
******44%44%44%****46%48%48%

Don't Know (DO NOT READ
******-1*****-44OUT)
******-%1%2%****-%1%1%

******928413****8316329NET: Satisfied
******94%88%82%****83%89%88%

e

******2-******89NET: Dissatisfied
******2%-%3%****3%2%2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--*******-****-*****Very Dissatisfied
**-%-%*%******-%****-%*****%

***-8***********4****9Fairly Dissatisfied
**2%-%2%*******%****6%****2%

Neither Satisfied Nor
**1*29******8****3****31Dissatisfied
**4%2%9%******14%****5%****8%

kk

**65134******24****35****151Fairly Satisfied
**41%28%41%******40%****49%****40%

kk

**812154******28****29****179Very Satisfied
**53%70%47%******46%****40%****48%

cfgjm

Don't Know (DO NOT READ
**--4******-****-****4OUT)
**-%-%1%******-%****-%****1%

**1417289******52****64****329NET: Satisfied
**94%98%88%******86%****90%****88%

cfgjm

***-8***********4****9NET: Dissatisfied
**2%-%2%*******%****6%****2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-*******-****-*****Very Dissatisfied
****-%*%******-%****-%*****%

****-8***********2****9Fairly Dissatisfied
****-%2%*******%****3%****2%

Neither Satisfied Nor
*****29******8****6****31Dissatisfied
****2%9%******13%****9%****8%

k

****7132******27****38****151Fairly Satisfied
****37%40%******43%****53%****40%

****12155******28****25****179Very Satisfied
****62%47%******44%****35%****48%

cjmc

Don't Know (DO NOT READ
****-4******-****-****4OUT)
****-%1%******-%****-%****1%

****19287******56****63****329NET: Satisfied
****98%88%******87%****88%****88%

cfjm

****-8***********2****9NET: Dissatisfied
****-%2%*******%****3%****2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-*-*-****-****-***Very Dissatisfied
-%*%-%*%-%****-%****-%***%

18-93****4****-**9Fairly Dissatisfied
1%2%-%3%3%****2%****-%**2%

Neither Satisfied Nor
1305254****11****9**31Dissatisfied
2%9%8%8%4%****7%****17%**8%

eh

171342212845****74****18**151Fairly Satisfied
46%40%35%41%43%****45%****34%**40%

171623614352****74****24**179Very Satisfied
46%48%56%46%50%****45%****45%**48%

Don't Know (DO NOT READ
22-4-****2****2**4OUT)
5%1%-%1%-%****1%****3%**1%

ah

342965827198****148****42**329NET: Satisfied
92%88%92%88%93%****90%****79%**88%

bb

18-93****4****-**9NET: Dissatisfied
1%2%-%3%3%****2%****-%**2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

--*****Very Dissatisfied
-%-%*%***%*%

2*4**99Fairly Dissatisfied
2%*%2%**2%2%

Neither Satisfied Nor
13711**3131Dissatisfied
10%12%6%**9%8%

483070**148151Fairly Satisfied
37%53%40%**42%40%

c

671990**165179Very Satisfied
50%34%51%**46%48%

bb

Don't Know (DO NOT READ
2*2**34OUT)
1%*%1%**1%1%

11549161**313329NET: Satisfied
87%87%90%**88%88%

2*4**99NET: Dissatisfied
2%*%2%**2%2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

*--****************-*Very Dissatisfied
*%-%-%***%*************%-%*%

261**7*************79Fairly Dissatisfied
2%3%1%**2%*************%3%2%

abiabi

Neither Satisfied Nor
16114**26************111531Dissatisfied
12%7%5%**7%************10%6%8%

abi

467826**142************38104151Fairly Satisfied
36%47%33%**40%************35%43%40%

ac

656944**174************60114179Very Satisfied
50%42%56%**49%************55%47%48%

bcjcjcj

Don't Know (DO NOT READ
*13**4************-44OUT)
*%1%4%**1%************-%2%1%

c

11114770**316************98218329NET: Satisfied
86%89%90%**89%************89%89%88%

cjcjcj

261**7*************79NET: Dissatisfied
2%3%1%**2%*************%3%2%

abiabi
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************-*--****Very Dissatisfied
************-%*%-%-%*%*%*%*%

************72387559Fairly Dissatisfied
************3%1%3%3%3%3%2%2%

Neither Satisfied Nor
************161942017121531Dissatisfied
************8%8%5%8%7%7%7%8%

************9695421021057197151Fairly Satisfied
************45%43%53%40%45%43%47%40%

d

************95103291251017488179Very Satisfied
************44%47%37%49%44%45%43%48%

e

Don't Know (DO NOT READ
************111*1114OUT)
*************%1%2%*%1%1%1%1%

d

************19119871227207146186329NET: Satisfied
************89%90%90%89%89%89%90%88%

************72387559NET: Dissatisfied
************3%1%3%3%3%3%2%2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-*--**************-*Very Dissatisfied
**-%*%-%-%**************-%*%

**-223**************89Fairly Dissatisfied
**-%3%4%4%**************3%2%

Neither Satisfied Nor
**8352**************1831Dissatisfied
**21%4%9%2%**************7%8%

ac

**17332530**************96151Fairly Satisfied
**45%46%49%43%**************40%40%

**13341936**************118179Very Satisfied
**34%47%36%51%**************49%48%

d

Don't Know (DO NOT READ
***-1-***************4OUT)
**1%-%2%-%***************%1%

**29674465**************214329NET: Satisfied
**79%93%85%94%**************89%88%

dd

**-223**************89NET: Dissatisfied
**-%3%4%4%**************3%2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-*-*-**-**----*Very Dissatisfied
-%*%-%*%-%**-%**-%-%-%-%*%

1662***6***4-49Fairly Dissatisfied
1%3%3%2%1%**3%***%5%-%6%2%

b

Neither Satisfied Nor
31415163**16**935231Dissatisfied
6%8%7%10%7%**8%**19%3%10%3%8%

ac

2382836522**74**16392522151Fairly Satisfied
48%45%40%40%47%**38%**34%48%47%32%40%

a

20811007922**98**22362340179Very Satisfied
42%44%48%48%46%**50%**46%44%43%59%48%

Don't Know (DO NOT READ
1*3*-*****--*-4OUT)
2%*%1%*%-%***%**-%-%*%-%1%

4416318314444**171**39754862329NET: Satisfied
90%89%88%88%93%**88%**80%92%90%91%88%

d

1663***6***4-49NET: Dissatisfied
1%3%3%2%1%**3%***%5%-%6%2%

b
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-*---***--*Very Dissatisfied
**-%*%-%-%-%***%-%-%*%

**23*62**4429Fairly Dissatisfied
**4%2%*%3%3%**3%3%3%2%

a

Neither Satisfied Nor
**1136163**1310431Dissatisfied
**2%8%7%8%5%**8%8%5%8%

**2777406933**755035151Fairly Satisfied
**64%45%53%36%51%**45%40%49%40%

bb

**1278299827**746131179Very Satisfied
**29%45%38%52%41%**44%49%43%48%

c

Don't Know (DO NOT READ
**-11*-****-4OUT)
**-%1%1%*%-%***%*%-%1%

**401556916760**14911266329NET: Satisfied
**93%90%91%88%91%**89%88%92%88%

**23*62**5429NET: Dissatisfied
**4%2%*%3%3%**3%3%3%2%

a
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

****-****---**-*-*Very Dissatisfied
***%*%-%*%*%**-%-%-%**-%*%-%*%

**42444**244**23*9Fairly Dissatisfied
**3%2%3%3%3%**3%3%2%**7%2%*%2%

a

Neither Satisfied Nor
**71191012**61113***12331Dissatisfied
**6%8%7%8%7%**9%8%7%**1%9%4%8%

c

**6264566078**305776**155136151Fairly Satisfied
**51%46%42%44%47%**48%43%41%**50%38%52%40%

b

**4862636271**256190**126629179Very Satisfied
**40%44%47%45%43%**40%46%49%**43%49%42%48%

Don't Know (DO NOT READ
*********-*-**-114OUT)
***%*%*%*%*%**-%*%-%**-%1%2%1%

**110127119122149**55118165**2711764329NET: Satisfied
**91%90%90%89%90%**88%88%91%**93%88%94%88%

**42454**244**23*9NET: Dissatisfied
**4%2%3%3%3%**3%3%2%**7%2%*%2%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 111  (continuation)                                                                                                                                                  Page 2221

QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************---*Very Dissatisfied
*********%*%****-%-%-%*%

********14*****319Fairly Dissatisfied
*********%3%*****%3%*%2%

ac

Neither Satisfied Nor
********712****97931Dissatisfied
********5%8%****9%9%8%8%

********6660****463644151Fairly Satisfied
********52%43%****43%42%40%40%

d

********5364****504056179Very Satisfied
********42%45%****48%46%51%48%

Don't Know (DO NOT READ
**************--*4OUT)
*********%*%****-%-%*%1%

********119124****967799329NET: Satisfied
********94%88%****91%88%91%88%

********14*****319NET: Dissatisfied
********1%3%*****%3%*%2%

ac
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-******-********Very Dissatisfied
-%*%***%**-%*%*%*%*%*%*%*%*%

34**4**468986669Fairly Dissatisfied
1%6%**2%**4%2%3%2%3%2%2%2%2%

b

Neither Satisfied Nor
155**16**133124272930262731Dissatisfied
8%9%**8%**12%9%10%8%9%9%10%8%8%

8030**84**58137113149121137115137151Fairly Satisfied
43%49%**42%**51%41%44%42%40%41%44%42%40%

b

8922**95**36156108169145155112153179Very Satisfied
48%36%**47%**32%47%42%47%47%47%43%47%48%

cc

Don't Know (DO NOT READ
*-*****243434344OUT)
*%-%***%**2%1%1%1%1%1%1%1%1%

16953**179**95293221318266293227290329NET: Satisfied
90%85%**90%**83%88%86%89%87%88%87%89%88%

34**4**478987769NET: Dissatisfied
1%6%**2%**4%2%3%2%3%2%2%2%2%

b
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*--**--*--***-*Very Dissatisfied
*%-%-%**-%-%*%-%-%*%**-%*%

363**224327**-9Fairly Dissatisfied
2%3%2%**1%3%2%4%1%8%**-%2%

b

Neither Satisfied Nor
131712**922441219**-31Dissatisfied
7%9%6%**6%4%10%7%4%23%**-%8%

acb

698275**6025923310348**151151Fairly Satisfied
38%42%41%**41%45%37%50%36%57%**46%40%

bb

938689**7526128251709**179179Very Satisfied
52%44%49%**51%47%51%37%59%10%**54%48%

bbaa

Don't Know (DO NOT READ
132**1*1231**-4OUT)
1%2%1%**1%*%*%3%1%1%**-%1%

162168164**135512205827356**329329NET: Satisfied
90%86%91%**91%92%88%87%94%68%**100%88%

bba

363**224327**-9NET: Dissatisfied
2%3%2%**1%3%2%4%1%8%**-%2%

b
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-****Very Dissatisfied
******************-%***%*%

**********************9Fairly Dissatisfied
******************1%**1%2%

Neither Satisfied Nor
******************1**331Dissatisfied
******************6%**11%8%

******************9**11151Fairly Satisfied
******************38%**38%40%

******************12**14179Very Satisfied
******************55%**47%48%

Don't Know (DO NOT READ
******************-**14OUT)
******************-%**4%1%

******************21**25329NET: Satisfied
******************93%**85%88%

**********************9NET: Dissatisfied
******************1%**1%2%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-*************Very Dissatisfied
*****%****-%*************%

*********-************9Fairly Dissatisfied
*****%****-%************2%

j

Neither Satisfied Nor
****4****5************31Dissatisfied
****8%****10%************8%

****19****17************151Fairly Satisfied
****36%****39%************40%

bdgjl

****29****23************179Very Satisfied
****53%****51%************48%

eee

Don't Know (DO NOT READ
****1****-************4OUT)
****2%****-%************1%

****48****40************329NET: Satisfied
****89%****90%************88%

*********-************9NET: Dissatisfied
****1%****-%************2%

j
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*---*Very Dissatisfied
*%-%-%-%*%

*2249Fairly Dissatisfied
*%2%2%5%2%

d

Neither Satisfied Nor
7107631Dissatisfied
7%10%8%7%8%

34383939151Fairly Satisfied
36%40%43%43%40%

51444242179Very Satisfied
54%46%46%46%48%

Don't Know (DO NOT READ
22*-4OUT)
2%2%*%-%1%

85818181329NET: Satisfied
90%86%89%88%88%

12249NET: Dissatisfied
1%2%2%5%2%

d
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of
post, on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******-1*****-33Very Dissatisfied
******-%1%1%****-%1%1%

******--******12Fairly Dissatisfied
******-%-%3%****5%*%*%

aa

Neither Satisfied Nor
******9162****14143Dissatisfied
******9%17%10%****13%12%11%

******38226****3107113Fairly Satisfied
******39%23%38%****32%30%30%

aeab

******50465****3177182Very Satisfied
******51%48%33%****35%49%49%

bce

Don't Know (DO NOT READ
******2112****22931OUT)
******2%12%14%****16%8%8%

bbaa

******886711****7283295NET: Satisfied
******90%71%72%****67%79%79%

aebb

******-11*****45NET: Dissatisfied
******-%1%4%****5%1%1%

a
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--3******-****2****3Very Dissatisfied
**-%-%1%******-%****3%****1%

**--2***********1****2Fairly Dissatisfied
**-%-%*%*******%****1%*****%

Neither Satisfied Nor
**1*39******12****6****43Dissatisfied
**9%2%12%******19%****8%****11%

cgkkgkk

**6598******20****30****113Fairly Satisfied
**39%31%30%******33%****41%****30%

**711159******25****29****182Very Satisfied
**46%65%48%******42%****41%****49%

cfgjlm

Don't Know (DO NOT READ
**1*29******4****4****31OUT)
**6%2%9%******6%****6%****8%

k

**1317257******45****59****295NET: Satisfied
**85%97%78%******75%****82%****79%

cefjlm

**--5***********3****5NET: Dissatisfied
**-%-%1%*******%****4%****1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-3******-****-****3Very Dissatisfied
****-%1%******-%****-%****1%

****-2***********1****2Fairly Dissatisfied
****-%*%*******%****1%*****%

Neither Satisfied Nor
*****39******11****7****43Dissatisfied
****2%12%******18%****10%****11%

gkkkk

****896******20****34****113Fairly Satisfied
****40%29%******31%****47%****30%

aaej

****11160******28****25****182Very Satisfied
****57%49%******44%****35%****49%

ccc

Don't Know (DO NOT READ
*****29******5****4****31OUT)
****2%9%******8%****6%****8%

k

****19256******48****59****295NET: Satisfied
****97%78%******75%****83%****79%

acefgjlm

****-5***********1****5NET: Dissatisfied
****-%1%*******%****1%****1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-3-3-****1****-**3Very Dissatisfied
-%1%-%1%-%****1%****-%**1%

*1-21*********-**2Fairly Dissatisfied
*%*%-%1%1%*****%****-%***%

Neither Satisfied Nor
*438356****19****10**43Dissatisfied
1%13%12%11%6%****12%****19%**11%

bh

13100169645****44****14**113Fairly Satisfied
34%30%26%31%43%****27%****25%**30%

be

211613614650****81****25**182Very Satisfied
56%48%57%47%48%****49%****47%**49%

Don't Know (DO NOT READ
3283282****20****5**31OUT)
8%8%4%9%2%****12%****9%**8%

hh

332615324296****124****39**295NET: Satisfied
91%78%83%78%91%****75%****73%**79%

abe

*4-51****1****-**5NET: Dissatisfied
*%1%-%1%1%****1%****-%**1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

--3**33Very Dissatisfied
-%-%2%**1%1%

**1**22Fairly Dissatisfied
*%*%1%***%*%

Neither Satisfied Nor
19915**4343Dissatisfied
14%17%8%**12%11%

a

272066**108113Fairly Satisfied
20%35%37%**30%30%

cc

752577**171182Very Satisfied
56%45%43%**48%49%

a

Don't Know (DO NOT READ
12215**2931OUT)
9%3%9%**8%8%

10245143**279295NET: Satisfied
77%80%81%**78%79%

**4**55NET: Dissatisfied
*%*%2%**1%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

21-**1*************13Very Dissatisfied
2%1%-%***%*************%*%1%

abiabi

**1**1*************12Fairly Dissatisfied
*%*%1%***%*************%*%*%

Neither Satisfied Nor
19168**40************162443Dissatisfied
15%9%10%**11%************15%10%11%

325427**107************2681113Fairly Satisfied
24%33%35%**30%************23%33%30%

b

668037**175************58116182Very Satisfied
51%48%47%**49%************53%48%49%

Don't Know (DO NOT READ
11155**29************92031OUT)
8%9%7%**8%************9%8%8%

9713464**281************84197295NET: Satisfied
75%81%81%**80%************76%81%79%

j

211**3*************25NET: Dissatisfied
2%1%1%**1%*************%1%1%

abiabi
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************31123333Very Dissatisfied
************1%1%1%1%1%2%1%1%

************1***2*22Fairly Dissatisfied
************1%*%*%*%1%*%1%*%

Neither Satisfied Nor
************2127153524192243Dissatisfied
************10%12%18%14%10%12%11%11%

ac

************71592564745263113Fairly Satisfied
************33%27%31%25%32%31%31%30%

************103115341311097797182Very Satisfied
************48%52%43%51%47%47%47%49%

Don't Know (DO NOT READ
************161952320132031OUT)
************7%9%6%9%9%8%10%8%

************17417459195183128160295NET: Satisfied
************81%79%74%77%79%78%78%79%

************41125455NET: Dissatisfied
************2%1%1%1%2%2%2%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 112  (continuation)                                                                                                                                                  Page 2234

Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-21-**************23Very Dissatisfied
**-%3%2%-%**************1%1%

*****1***************2Fairly Dissatisfied
***%*%*%2%***************%*%

Neither Satisfied Nor
**8457**************3343Dissatisfied
**22%6%9%11%**************14%11%

bc

**14222018**************61113Fairly Satisfied
**36%30%39%26%**************25%30%

**11372337**************122182Very Satisfied
**30%51%45%54%**************51%49%

dd

Don't Know (DO NOT READ
**4736**************2231OUT)
**12%10%5%8%**************9%8%

**25584355**************182295NET: Satisfied
**66%81%83%80%**************76%79%

dd

***211**************25NET: Dissatisfied
***%3%2%2%**************1%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

123*-**2**-2--3Very Dissatisfied
2%1%1%*%-%**1%**-%2%-%-%1%

-21****-****-*2Fairly Dissatisfied
-%1%1%*%1%**-%***%*%-%*%*%

Neither Satisfied Nor
61823179**22**11651343Dissatisfied

13%10%11%11%19%**11%**24%7%9%18%11%

bcc

1459575514**46**11191717113Fairly Satisfied
30%32%27%34%29%**24%**22%24%31%25%30%

23861067620**106**23442833182Very Satisfied
48%47%51%47%42%**55%**47%55%51%48%49%

Don't Know (DO NOT READ
41617144**18**494531OUT)
7%9%8%9%9%**9%**7%11%8%8%8%

3814516313134**152**33644450295NET: Satisfied
78%79%79%80%71%**78%**69%79%83%74%79%

144****2***2-*5NET: Dissatisfied
2%2%2%*%1%**1%***%3%-%*%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**2112-**22-3Very Dissatisfied
**4%1%1%1%-%**1%1%-%1%

b

**1*1****2**2Fairly Dissatisfied
**3%*%2%*%*%**1%*%*%*%

b

Neither Satisfied Nor
**62052411**1414943Dissatisfied
**13%12%7%13%17%**8%11%12%11%

a

**1552244618**563222113Fairly Satisfied
**35%30%32%24%28%**34%26%30%30%

**14824010328**776734182Very Satisfied
**33%47%53%54%43%**46%53%47%49%

cc

Don't Know (DO NOT READ
**5164148**1711831OUT)
**11%9%6%8%12%**10%8%11%8%

**291346514947**1339956295NET: Satisfied
**68%78%85%78%71%**80%79%77%79%

c

**3222***42*5NET: Dissatisfied
**7%1%3%1%*%**2%2%*%1%

b
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

**2*222**2--**2113Very Dissatisfied
**2%*%1%1%1%**3%-%-%**6%1%2%1%

abb

**12**2**********2Fairly Dissatisfied
**1%1%*%*%1%***%*%*%**1%*%*%*%

Neither Satisfied Nor
**1410141516**82418**317543Dissatisfied
**11%7%11%11%10%**12%18%10%**9%13%7%11%

a

**3753334254**122948**124025113Fairly Satisfied
**30%38%25%31%32%**19%21%26%**40%30%37%30%

**5366726577**3867104**126332182Very Satisfied
**43%47%54%47%47%**60%50%57%**41%48%47%49%

Don't Know (DO NOT READ
**1510121315**41413**111531OUT)
**12%7%9%9%9%**6%10%7%**2%8%7%8%

**90119104107131**4995152**2410357295NET: Satisfied
**74%84%79%78%79%**79%72%83%**81%78%84%79%

bb

**32224**2****2215NET: Dissatisfied
**3%1%1%2%2%**3%*%*%**7%1%2%1%

abb
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
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Produced by OLR
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************---3Very Dissatisfied
*********%*%****-%-%-%1%

abc

*****************2Fairly Dissatisfied
*********%*%*****%*%*%*%

Neither Satisfied Nor
********1416****15121843Dissatisfied
********11%11%****14%14%17%11%

********3747****282226113Fairly Satisfied
********29%34%****26%26%24%30%

dd

********6167****594656182Very Satisfied
********48%48%****56%53%51%49%

abc

Don't Know (DO NOT READ
********1310****36831OUT)
********11%7%****3%7%8%8%

********98114****876882295NET: Satisfied
********78%81%****82%78%75%79%

********11*******5NET: Dissatisfied
*********%*%*****%*%*%1%

abc
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-2*****-33333333Very Dissatisfied
-%3%***%**-%1%1%1%1%1%1%1%1%

b

2-******2*2*2212Fairly Dissatisfied
1%-%***%***%*%*%*%*%*%1%*%*%

Neither Satisfied Nor
187**15**164234433836313443Dissatisfied
10%11%**8%**14%12%13%12%13%11%12%10%11%

5820**63**33957510988988596113Fairly Satisfied
31%33%**32%**29%28%29%30%29%29%32%29%30%

9526**100**55166127173151164122162182Very Satisfied
51%42%**50%**49%50%50%48%49%49%47%50%49%

Don't Know (DO NOT READ
137**20**92817292531203131OUT)
7%11%**10%**8%8%7%8%8%9%8%9%8%

15346**164**88261202282239262207258295NET: Satisfied
82%75%**82%**78%78%79%79%78%79%79%79%79%

22**1***53545545NET: Dissatisfied
1%3%***%***%1%1%1%1%1%2%1%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*3-**321--3**-3Very Dissatisfied
*%2%-%**2%3%*%-%-%4%**-%1%

cbb

*1*****1-1***12Fairly Dissatisfied
*%1%*%***%*%1%-%*%*%***%*%

ac

Neither Satisfied Nor
192417**14426131924**2443Dissatisfied
10%13%10%**10%7%10%19%6%29%**7%11%

acbcb

506361**441188128825**99113Fairly Satisfied
28%32%34%**30%20%35%18%30%30%**30%30%

bbac

1008284**79241213615527**180182Very Satisfied
56%42%46%**53%44%49%54%53%32%**55%49%

aa

Don't Know (DO NOT READ
112018**814126274**2531OUT)
6%11%10%**5%24%5%8%9%4%**7%8%

aab

150145145**123362094924352**279295NET: Satisfied
84%75%80%**83%65%84%73%84%63%**85%79%

abbaca

*4***323-13**15NET: Dissatisfied
*%2%*%**2%4%1%-%*%4%***%1%

cb
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-**13Very Dissatisfied
******************-%**4%1%

*********************12Fairly Dissatisfied
******************1%**4%*%

Neither Satisfied Nor
******************2**143Dissatisfied
******************10%**4%11%

******************6**10113Fairly Satisfied
******************25%**33%30%

******************13**14182Very Satisfied
******************59%**47%49%

Don't Know (DO NOT READ
******************1**231OUT)
******************5%**8%8%

******************19**24295NET: Satisfied
******************84%**80%79%

*********************25NET: Dissatisfied
******************1%**8%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

****1****-************3Very Dissatisfied
****2%****-%************1%

****1****-************2Fairly Dissatisfied
****2%****-%*************%

Neither Satisfied Nor
****3****7************43Dissatisfied
****5%****15%************11%

jll

****17****11************113Fairly Satisfied
****32%****26%************30%

bdbd

****28****22************182Very Satisfied
****53%****49%************49%

ce

Don't Know (DO NOT READ
****3****5************31OUT)
****7%****11%************8%

cjl

****45****33************295NET: Satisfied
****84%****74%************79%

bdgb

****2****-************5NET: Dissatisfied
****5%****-%************1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

1--23Very Dissatisfied
1%-%-%2%1%

1--*2Fairly Dissatisfied
1%-%-%*%*%

Neither Satisfied Nor
61414943Dissatisfied
6%15%16%9%11%

dd

28322231113Fairly Satisfied
29%33%24%34%30%

55394444182Very Satisfied
58%41%48%48%49%

c

Don't Know (DO NOT READ
41011631OUT)
4%11%12%6%8%

dd

83716676295NET: Satisfied
87%75%72%82%79%

bc

2--25NET: Dissatisfied
3%-%-%2%1%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
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Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******-3*****-55Very Dissatisfied
******-%3%1%****-%1%1%

******341****11314Fairly Dissatisfied
******3%5%4%****6%4%4%

b

Neither Satisfied Nor
******4112****23537Dissatisfied
******4%11%13%****15%10%10%

b

******38266****4106112Fairly Satisfied
******39%27%39%****36%30%30%

a

******52496****3186191Very Satisfied
******53%51%37%****35%52%51%

be

Don't Know (DO NOT READ
******121****11314OUT)
******1%2%7%****7%4%4%

ab

******907512****7291303NET: Satisfied
******92%78%76%****71%81%81%

aebb

******371****11818NET: Dissatisfied
******3%8%4%****6%5%5%

b
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--5******-****2****5Very Dissatisfied
**-%-%1%******-%****3%****1%

**--13******3****3****14Fairly Dissatisfied
**-%-%4%******5%****4%****4%

Neither Satisfied Nor
**1134******11****4****37Dissatisfied
**10%6%10%******17%****6%****10%

c

**6497******18****29****112Fairly Satisfied
**41%23%29%******30%****40%****30%

ejkk

**712168******29****31****191Very Satisfied
**47%69%51%******47%****43%****51%

cfgjlm

Don't Know (DO NOT READ
****13******-****3****14OUT)
**2%2%4%******-%****4%****4%

**1316265******47****60****303NET: Satisfied
**88%92%80%******78%****83%****81%

fj

**--18******3****5****18NET: Dissatisfied
**-%-%6%******5%****7%****5%

k
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
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Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-5******-****-****5Very Dissatisfied
****-%1%******-%****-%****1%

****-13***********5****14Fairly Dissatisfied
****-%4%*******%****7%****4%

kfkl

Neither Satisfied Nor
****134******11****3****37Dissatisfied
****5%10%******18%****5%****10%

ck

****695******20****32****112Fairly Satisfied
****32%29%******31%****46%****30%

aaaaeaej

****12168******32****27****191Very Satisfied
****61%51%******50%****38%****51%

cc

Don't Know (DO NOT READ
*****13******1****3****14OUT)
****2%4%******2%****4%****4%

****18263******52****60****303NET: Satisfied
****93%80%******81%****84%****81%

aefj

****-18***********5****18NET: Dissatisfied
****-%6%*******%****7%****5%

kfkl
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
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Produced by OLR
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-5-5-****-****3**5Very Dissatisfied
-%1%-%2%-%****-%****5%**1%

eh

*13*136****4****-**14Fairly Dissatisfied
1%4%*%4%6%****3%****-%**4%

b

Neither Satisfied Nor
13710271****25****7**37Dissatisfied
2%11%17%9%1%****15%****13%**10%

bahh

1399179441****46****15**112Fairly Satisfied
35%29%27%30%39%****28%****27%**30%

e

211703515655****84****27**191Very Satisfied
57%51%56%50%53%****51%****51%**51%

Don't Know (DO NOT READ
212-142****6****2**14OUT)
5%4%-%4%2%****4%****3%**4%

b

342695225196****129****42**303NET: Satisfied
92%80%83%81%92%****78%****78%**81%

abe

*18*186****4****3**18NET: Dissatisfied
1%5%*%6%6%****3%****5%**5%

b
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
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Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

3-2**55Very Dissatisfied
2%-%1%**1%1%

428**1414Fairly Dissatisfied
3%3%5%**4%4%

Neither Satisfied Nor
18712**3737Dissatisfied
14%13%7%**11%10%

a

262560**105112Fairly Satisfied
20%45%34%**30%30%

cc

782088**181191Very Satisfied
59%36%49%**51%51%

b

Don't Know (DO NOT READ
327**1414OUT)
2%3%4%**4%4%

10445148**286303NET: Satisfied
79%81%84%**80%81%

7210**1818NET: Dissatisfied
5%3%6%**5%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
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Base: All those who use other providers to RM (QV4=2-16,98)
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

5--**3************3-5Very Dissatisfied
4%-%-%**1%************3%-%1%

baiabia

373**14************31114Fairly Dissatisfied
2%5%4%**4%************3%4%4%

Neither Satisfied Nor
15157**34************122237Dissatisfied
12%9%9%**10%************11%9%10%

345028**106************2878112Fairly Satisfied
26%30%36%**30%************25%32%30%

718238**183************63120191Very Satisfied
55%50%49%**52%************57%49%51%

Don't Know (DO NOT READ
2102**13************11214OUT)
1%6%2%**4%************1%5%4%

cb

10513266**289************91198303NET: Satisfied
81%80%85%**82%************82%81%81%

873**17************61118NET: Dissatisfied
6%5%4%**5%************5%4%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************2*-52225Very Dissatisfied
************1%*%-%2%1%1%1%1%

f

************775775514Fairly Dissatisfied
************3%3%7%3%3%3%3%4%

a

Neither Satisfied Nor
************2624103227192737Dissatisfied
************12%11%12%13%11%12%13%10%

************62592564704663112Fairly Satisfied
************29%27%31%25%30%28%30%30%

************1111223813911886103191Very Satisfied
************52%55%48%55%51%53%50%51%

Don't Know (DO NOT READ
************681776714OUT)
************3%4%2%3%3%4%3%4%

************17418163203189132166303NET: Satisfied
************81%82%79%80%81%81%80%81%

************9851297718NET: Dissatisfied
************4%3%7%5%4%4%4%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-2--**************55Very Dissatisfied
**-%3%-%-%**************2%1%

****43**************714Fairly Dissatisfied
***%*%8%4%**************3%4%

cd

Neither Satisfied Nor
**5948**************2937Dissatisfied
**14%13%8%11%**************12%10%

**16161721**************61112Fairly Satisfied
**44%22%32%30%**************26%30%

c

**14422537**************131191Very Satisfied
**39%58%47%53%**************54%51%

d

Don't Know (DO NOT READ
**1221**************714OUT)
**4%3%4%2%**************3%4%

**31584158**************192303NET: Satisfied
**82%80%80%83%**************80%81%

***243**************1218NET: Dissatisfied
***%3%8%4%**************5%5%

d
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-25*-**5**-23-5Very Dissatisfied
-%1%2%*%-%**2%**-%2%5%-%1%

aa

16861**4**1-*614Fairly Dissatisfied
2%3%4%4%3%**2%**3%-%*%9%4%

bc

Neither Satisfied Nor
52120159**21**10841137Dissatisfied

11%12%10%9%20%**11%**20%10%7%16%10%

ab

1852595114**46**12172015112Fairly Satisfied
37%28%29%32%29%**24%**25%21%37%22%30%

c

22961078421**113**25512535191Very Satisfied
46%52%52%52%44%**58%**52%63%46%51%51%

cb

Don't Know (DO NOT READ
26862**5***32214OUT)
3%3%4%4%5%**3%**1%3%4%3%4%

4014816613534**159**37684449303NET: Satisfied
83%81%81%83%73%**82%**77%84%83%73%81%

181361**9**123618NET: Dissatisfied
2%5%6%4%3%**5%**3%2%6%9%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**2*-5-**22-5Very Dissatisfied
**4%*%-%2%-%**1%1%-%1%

ab

**-5243**43314Fairly Dissatisfied
**-%3%3%2%5%**2%2%5%4%

a

Neither Satisfied Nor
**5244248**1718637Dissatisfied
**12%14%5%13%12%**10%14%8%10%

a

**1949284915**513317112Fairly Satisfied
**46%28%37%26%23%**31%26%23%30%

b

**14884110534**877042191Very Satisfied
**34%51%54%55%52%**52%55%57%51%

cc

Don't Know (DO NOT READ
**27135**61514OUT)
**4%4%1%1%7%**3%1%6%4%

bb

**341366915450**13910258303NET: Satisfied
**79%79%91%81%76%**83%81%81%81%

bcb

**25293**65318NET: Dissatisfied
**4%3%3%5%5%**3%4%5%5%

a
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

**2*222**2-3**2*-5Very Dissatisfied
**2%*%1%1%1%**3%-%2%**6%*%-%1%

bab

**34434**154***5114Fairly Dissatisfied
**3%3%3%2%3%**2%3%2%***%3%2%4%

Neither Satisfied Nor
**1716151621**71920**315537Dissatisfied
**14%11%11%12%13%**12%14%11%**9%11%8%10%

**3843293649**153343**123624112Fairly Satisfied
**31%30%22%26%30%**24%25%24%**40%27%35%30%

**5775777483**3671107**127137191Very Satisfied
**47%53%58%54%50%**58%53%59%**43%53%54%51%

Don't Know (DO NOT READ
**53566**154**16114OUT)
**4%2%4%4%3%**1%4%2%**2%5%1%4%

**95118106109133**52105151**2410761303NET: Satisfied
**78%84%80%80%80%**82%78%83%**83%81%89%81%

**54656**357**25118NET: Dissatisfied
**4%3%5%4%4%**5%3%4%**7%4%2%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************3--5Very Dissatisfied
*********%*%****3%-%-%1%

aba

********26****13214Fairly Dissatisfied
********1%5%****1%4%2%4%

Neither Satisfied Nor
********1817****971837Dissatisfied
********14%12%****9%8%17%10%

bc

********3437****282425112Fairly Satisfied
********27%26%****27%27%23%30%

dd

********6776****635061191Very Satisfied
********53%55%****60%57%56%51%

a

Don't Know (DO NOT READ
********53****13314OUT)
********4%2%****1%4%3%4%

********101113****917386303NET: Satisfied
********80%81%****87%85%78%81%

********26****43218NET: Dissatisfied
********1%5%****4%4%2%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-2*****-55555555Very Dissatisfied
-%3%***%**-%1%2%1%2%1%2%1%1%

b

82**7**5121014121281114Fairly Dissatisfied
4%3%**3%**4%4%4%4%4%3%3%3%4%

Neither Satisfied Nor
178**20**163731373531302937Dissatisfied
9%13%**10%**14%11%12%10%12%9%11%9%10%

5619**57**34947610787987997112Fairly Satisfied
30%30%**29%**30%28%30%30%28%30%30%29%30%

10128**109**55174127181157174132172191Very Satisfied
54%46%**54%**48%52%50%51%51%52%50%52%51%

Don't Know (DO NOT READ
43**7**513714101481414OUT)
2%5%**3%**4%4%3%4%3%4%3%4%4%

15847**165**89268203288243272211268303NET: Satisfied
84%76%**83%**78%80%79%80%80%82%81%82%81%

84**7**51715181716131618NET: Dissatisfied
4%6%**3%**4%5%6%5%5%5%5%5%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

32-**22*3-5**-5Very Dissatisfied
2%1%-%**1%3%*%4%-%6%**-%1%

acbbb

3102**7-122311**114Fairly Dissatisfied
2%5%1%**5%-%5%3%1%13%***%4%

bccb

Neither Satisfied Nor
182019**1232871721**2637Dissatisfied
10%10%10%**8%5%11%11%6%25%**8%10%

b

496254**491974178724**102112Fairly Satisfied
27%32%30%**33%35%30%26%30%29%**31%30%

1019198**74261313517120**191191Very Satisfied
56%47%54%**50%47%52%52%59%24%**58%51%

aa

Don't Know (DO NOT READ
598**3563122**1014OUT)
3%5%4%**2%10%2%4%4%3%**3%4%

b

150153152**123452055225944**292303NET: Satisfied
84%79%84%**83%82%82%77%89%53%**89%81%

bba

6122**92125316**118NET: Dissatisfied
3%6%1%**6%3%5%8%1%19%***%5%

ccb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-***5Very Dissatisfied
******************-%***%1%

******************1**314Fairly Dissatisfied
******************6%**11%4%

Neither Satisfied Nor
******************1***37Dissatisfied
******************6%**1%10%

******************5**8112Fairly Satisfied
******************21%**28%30%

******************15**17191Very Satisfied
******************67%**56%51%

Don't Know (DO NOT READ
******************-**114OUT)
******************-%**4%4%

******************20**25303NET: Satisfied
******************89%**84%81%

******************1**318NET: Dissatisfied
******************6%**11%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-************5Very Dissatisfied
*****%****-%************1%

j

****4****2************14Fairly Dissatisfied
****8%****4%************4%

Neither Satisfied Nor
****2****7************37Dissatisfied
****3%****15%************10%

jj

****18****14************112Fairly Satisfied
****33%****31%************30%

****28****22************191Very Satisfied
****52%****49%************51%

Don't Know (DO NOT READ
****2****1************14OUT)
****4%****2%************4%

****45****35************303NET: Satisfied
****84%****79%************81%

b

****4****2************18NET: Dissatisfied
****8%****4%************5%

del
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*-325Very Dissatisfied
*%-%3%2%1%

d

622414Fairly Dissatisfied
6%2%2%5%4%

Neither Satisfied Nor
51412637Dissatisfied
5%15%13%7%10%

dd

29331931112Fairly Satisfied
30%35%21%33%30%

b

53415345191Very Satisfied
56%43%58%49%51%

c

Don't Know (DO NOT READ
353414OUT)
3%5%3%4%4%

82747176303NET: Satisfied
86%78%79%82%81%

625618NET: Dissatisfied
6%2%5%7%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the
following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******--*****--*Very Dissatisfied
******-%-%1%****-%-%*%

******331****11112Fairly Dissatisfied
******3%4%5%****6%3%3%

Neither Satisfied Nor
******1111****12627Dissatisfied
******1%12%8%****9%7%7%

b

******42285****3120126Fairly Satisfied
******43%30%34%****29%34%34%

b

******40427****5158165Very Satisfied
******40%44%44%****48%44%44%

Don't Know (DO NOT READ
******12101****14142OUT)
******12%11%8%****9%12%11%

abc

******827012****8279291NET: Satisfied
******84%74%78%****77%78%78%

e

******331****11112NET: Dissatisfied
******3%4%6%****6%3%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--*******-****-*****Very Dissatisfied
**-%-%*%******-%****-%*****%

**2*10******3*********12Fairly Dissatisfied
**11%*%3%******5%*****%****3%

cjk

Neither Satisfied Nor
**1*26******4****5****27Dissatisfied
**5%1%8%******7%****8%****7%

**35112******20****32****126Fairly Satisfied
**18%30%34%******33%****44%****34%

gjkllgl

**910143******23****25****165Very Satisfied
**59%60%43%******38%****35%****44%

cfjmcfjm

Don't Know (DO NOT READ
**1239******10****9****42OUT)
**7%9%12%******17%****12%****11%

jkl

**1216254******43****57****291NET: Satisfied
**77%90%77%******71%****80%****78%

fgj

**2*10******3*********12NET: Dissatisfied
**11%*%3%******5%*****%****3%

cjk
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-*******-****-*****Very Dissatisfied
****-%*%******-%****-%*****%

*****10******2*********12Fairly Dissatisfied
*****%3%******3%*****%****3%

cjk

Neither Satisfied Nor
*****26******4****7****27Dissatisfied
****1%8%******6%****9%****7%

kkkk

****7110******20****32****126Fairly Satisfied
****38%33%******32%****45%****34%

efgjlgllglgl

****10143******30****21****165Very Satisfied
****53%44%******47%****30%****44%

cmccc

Don't Know (DO NOT READ
****239******8****11****42OUT)
****8%12%******13%****15%****11%

aejklm

****18253******50****54****291NET: Satisfied
****91%77%******78%****76%****78%

gcgjlg

*****10******2*********12NET: Dissatisfied
*****%3%******3%*****%****3%

cjkc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 114  (continuation)                                                                                                                                                  Page 2264

Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-*-*-****-****-***Very Dissatisfied
-%*%-%*%-%****-%****-%***%

-12572****8****2**12Fairly Dissatisfied
-%4%8%2%2%****5%****4%**3%

a

Neither Satisfied Nor
1271261****17****1**27Dissatisfied
2%8%2%8%1%****10%****2%**7%

bbh

121142010549****53****11**126Fairly Satisfied
33%34%32%34%47%****32%****21%**34%

be

191463113437****73****32**165Very Satisfied
52%44%50%43%36%****44%****60%**44%

eh

Don't Know (DO NOT READ
53753715****14****7**42OUT)

13%11%8%12%15%****9%****13%**11%

312605223986****126****43**291NET: Satisfied
84%77%82%77%82%****76%****81%**78%

-12582****8****2**12NET: Dissatisfied
-%4%8%2%2%****5%****4%**3%

a
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

--*****Very Dissatisfied
-%-%*%***%*%

5*6**1212Fairly Dissatisfied
3%*%3%**3%3%

Neither Satisfied Nor
9612**2727Dissatisfied
7%11%7%**8%7%

401964**122126Fairly Satisfied
30%35%36%**34%34%

642674**157165Very Satisfied
48%47%42%**44%44%

Don't Know (DO NOT READ
15422**3742OUT)
12%7%12%**11%11%

10446138**279291NET: Satisfied
78%82%78%**78%78%

5*6**1212NET: Dissatisfied
3%*%3%**3%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

*--****************-*Very Dissatisfied
*%-%-%***%*************%-%*%

561**11************4712Fairly Dissatisfied
4%4%2%**3%************3%3%3%

Neither Satisfied Nor
1099**25************71827Dissatisfied
8%5%11%**7%************6%7%7%

455823**115************3481126Fairly Satisfied
34%35%29%**33%************31%33%34%

abiabi

617133**160************56104165Very Satisfied
47%43%43%**45%************51%43%44%

cjcjj

Don't Know (DO NOT READ
92112**42************93342OUT)
7%13%15%**12%************8%14%11%

cjj

10612956**275************90185291NET: Satisfied
82%78%72%**78%************82%76%78%

561**11************4712NET: Dissatisfied
4%4%2%**3%************4%3%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************-*--****Very Dissatisfied
************-%*%-%-%*%*%*%*%

************5311252512Fairly Dissatisfied
************2%1%1%5%2%1%2%3%

bf

Neither Satisfied Nor
************13199171781527Dissatisfied
************6%8%12%7%7%5%7%7%

b

************85673178916282126Fairly Satisfied
************39%30%39%31%39%38%40%34%

dfdf

************95109311261017491165Very Satisfied
************44%49%40%49%43%45%44%44%

Don't Know (DO NOT READ
************182372218171442OUT)
************8%11%8%9%8%10%7%11%

************17917563204192137173291NET: Satisfied
************83%79%79%80%83%84%84%78%

************5311252512NET: Dissatisfied
************2%1%1%5%2%1%2%3%

bf
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-*--**************-*Very Dissatisfied
**-%*%-%-%**************-%*%

**11*3**************1212Fairly Dissatisfied
**3%1%*%5%**************5%3%

Neither Satisfied Nor
**67*3**************1727Dissatisfied
**17%9%1%5%**************7%7%

abb

**16232427**************69126Fairly Satisfied
**43%33%46%39%**************29%34%

**12362131**************122165Very Satisfied
**33%50%40%44%**************51%44%

d

Don't Know (DO NOT READ
**1575**************2042OUT)
**4%7%13%7%**************8%11%

d

**28594558**************191291NET: Satisfied
**76%83%86%83%**************80%78%

**11*3**************1212NET: Dissatisfied
**3%1%*%5%**************5%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-*-*-**-**----*Very Dissatisfied
-%*%-%*%-%**-%**-%-%-%-%*%

*5751**9**44-312Fairly Dissatisfied
*%3%4%3%1%**5%**9%5%-%5%3%

b

Neither Satisfied Nor
31411143**12**39*427Dissatisfied
5%8%6%8%6%**6%**7%11%1%6%7%

b

2171656118**55**15222020126Fairly Satisfied
42%38%31%37%39%**29%**32%27%37%30%34%

1685957122**98**22412733165Very Satisfied
33%46%46%43%47%**51%**46%50%51%48%44%

b

Don't Know (DO NOT READ
9928133**18**366742OUT)

19%5%14%8%7%**9%**6%7%11%11%11%

a

3615516013141**153**38634753291NET: Satisfied
75%85%77%81%86%**79%**78%77%88%78%78%

*5751**9**44-312NET: Dissatisfied
*%3%4%3%1%**5%**9%5%-%5%3%

b
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-*---***--*Very Dissatisfied
**-%*%-%-%-%***%-%-%*%

**142101**37112Fairly Dissatisfied
**2%2%2%5%2%**2%6%2%3%

a

Neither Satisfied Nor
**7142810**124727Dissatisfied
**16%8%3%4%15%**7%4%10%7%

aabb

**1761325424**654028126Fairly Satisfied
**41%36%42%29%36%**39%32%38%34%

**14803810521**806925165Very Satisfied
**33%46%50%56%31%**48%55%34%44%

ccaba

Don't Know (DO NOT READ
**31321210**841142OUT)
**8%7%3%6%16%**5%3%15%11%

bb

**311417016044**14411052291NET: Satisfied
**74%82%92%84%68%**86%87%72%78%

bcaba

**142101**37112NET: Dissatisfied
**2%3%2%5%2%**2%6%2%3%

a
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

****-****---**-*-*Very Dissatisfied
***%*%-%*%*%**-%-%-%**-%*%-%*%

**24525**4710**12112Fairly Dissatisfied
**2%3%4%1%3%**7%6%6%**4%1%2%3%

Neither Satisfied Nor
**10712812**5127***8127Dissatisfied
**8%5%9%6%7%**7%9%4%**1%6%1%7%

aa

**5357435266**163650**144132126Fairly Satisfied
**44%40%33%38%40%**25%27%28%**49%31%48%34%

bb

**4765596577**3065102**116730165Very Satisfied
**39%46%45%47%46%**48%49%56%**37%50%43%44%

Don't Know (DO NOT READ
**9814116**81312**215442OUT)
**7%5%10%8%4%**13%10%7%**8%11%6%11%

a

**100121102116142**46100152**2510862291NET: Satisfied
**83%86%77%85%86%**73%75%84%**87%81%91%78%

cbcb

**24525**4710**12112NET: Dissatisfied
**2%3%4%1%3%**7%6%6%**4%1%2%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************---*Very Dissatisfied
*********%*%****-%-%-%*%

********47****43312Fairly Dissatisfied
********3%5%****4%4%3%3%

Neither Satisfied Nor
********1111****261327Dissatisfied
********9%8%****2%7%12%7%

ccd

********4947****293236126Fairly Satisfied
********39%34%****28%37%33%34%

********5463****633746165Very Satisfied
********42%45%****60%42%42%44%

abab

Don't Know (DO NOT READ
********913****781042OUT)
********7%9%****7%9%10%11%

********103109****926882291NET: Satisfied
********81%78%****87%79%75%78%

a

********47****43312NET: Dissatisfied
********3%5%****4%4%3%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-******-********Very Dissatisfied
-%*%***%**-%*%*%*%*%*%*%*%*%

35**7**5108121088812Fairly Dissatisfied
1%8%**3%**5%3%3%3%3%2%3%3%3%

b

Neither Satisfied Nor
145**11**62616262524192227Dissatisfied
7%9%**5%**5%8%6%7%8%7%7%7%7%

6626**68**461118912410111491114126Fairly Satisfied
36%43%**34%**40%33%35%35%33%34%35%35%34%

8922**97**46150120157143149119145165Very Satisfied
48%35%**48%**41%45%47%44%47%45%46%44%44%

Don't Know (DO NOT READ
153**17**103723392737253742OUT)
8%5%**8%**9%11%9%11%9%11%9%11%11%

15548**165**92260209281244263210259291NET: Satisfied
83%78%**83%**81%78%81%78%80%79%80%79%78%

35**7**5108121088812NET: Dissatisfied
1%8%**4%**5%3%3%3%3%3%3%3%3%

b
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*--**--*--***-*Very Dissatisfied
*%-%-%**-%-%*%-%-%*%**-%*%

752**5*9339**612Fairly Dissatisfied
4%3%1%**3%*%4%4%1%11%**2%3%

acb

Neither Satisfied Nor
141317**661741710**2127Dissatisfied
8%7%9%**4%10%7%6%6%12%**6%7%

ab

487762**562384189432**113126Fairly Satisfied
27%40%34%**38%42%34%27%32%39%**34%34%

ba

887780**63211113314422**157165Very Satisfied
49%40%45%**43%38%44%50%50%26%**48%44%

aa

Don't Know (DO NOT READ
212120**1852893210**3342OUT)
12%11%11%**12%9%11%13%11%12%**10%11%

137154142**119441955123754**269291NET: Satisfied
76%80%79%**81%81%78%77%82%65%**82%78%

a

752**5*9339**612NET: Dissatisfied
4%3%1%**3%*%4%4%1%11%**2%3%

acb
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-****Very Dissatisfied
******************-%***%*%

******************1**112Fairly Dissatisfied
******************5%**4%3%

Neither Satisfied Nor
******************2**227Dissatisfied
******************10%**7%7%

******************6**12126Fairly Satisfied
******************28%**39%34%

******************9**11165Very Satisfied
******************42%**38%44%

Don't Know (DO NOT READ
******************3**342OUT)
******************15%**11%11%

******************16**23291NET: Satisfied
******************70%**77%78%

******************1**112NET: Dissatisfied
******************5%**4%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 114  (continuation)                                                                                                                                                  Page 2276

Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-*************Very Dissatisfied
*****%****-%*************%

****1*****************12Fairly Dissatisfied
****2%****1%************3%

Neither Satisfied Nor
****3****2************27Dissatisfied
****6%****5%************7%

gj

****20****16************126Fairly Satisfied
****37%****36%************34%

****22****20************165Very Satisfied
****41%****45%************44%

Don't Know (DO NOT READ
****7****6************42OUT)
****13%****13%************11%

****42****36************291NET: Satisfied
****78%****81%************78%

****1*****************12NET: Dissatisfied
****2%****1%************3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*---*Very Dissatisfied
*%-%-%-%*%

35-412Fairly Dissatisfied
3%5%-%4%3%

bb

Neither Satisfied Nor
7212727Dissatisfied
7%2%13%7%7%

c

32362829126Fairly Satisfied
34%38%31%32%34%

42404440165Very Satisfied
44%42%48%43%44%

Don't Know (DO NOT READ
111271242OUT)
12%12%8%13%11%

74767269291NET: Satisfied
78%80%79%75%78%

35-412NET: Dissatisfied
3%5%-%4%3%

bb
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

*******-*****-22Very Dissatisfied
*******%-%1%****-%1%1%

******14******88Fairly Dissatisfied
******1%4%2%****3%2%2%

Neither Satisfied Nor
******4112****12527Dissatisfied
******4%11%10%****8%7%7%

a

******34255****3103108Fairly Satisfied
******35%26%33%****34%29%29%

******49467****5184191Very Satisfied
******50%48%46%****46%51%51%

Don't Know (DO NOT READ
******991****13637OUT)
******9%10%8%****9%10%10%

ab

******837113****8286299NET: Satisfied
******85%74%79%****80%80%80%

e

******14******1010NET: Dissatisfied
******1%4%3%****3%3%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

***-2******-****-****2Very Dissatisfied
**2%-%1%******-%****-%****1%

**1*7******3****-****8Fairly Dissatisfied
**5%*%2%******5%****-%****2%

c

Neither Satisfied Nor
**1125******4****2****27Dissatisfied
**5%4%8%******7%****3%****7%

**4495******18****30****108Fairly Satisfied
**26%22%29%******31%****42%****29%

gkegjk

**811167******27****31****191Very Satisfied
**54%64%51%******44%****43%****51%

cfm

Don't Know (DO NOT READ
**1233******8****9****37OUT)
**7%9%10%******14%****12%****10%

ejkl

**1215262******45****61****299NET: Satisfied
**80%87%80%******75%****84%****80%

gg

**1*9******3****-****10NET: Dissatisfied
**7%*%3%******5%****-%****3%

c
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-2******-****-****2Very Dissatisfied
****-%1%******-%****-%****1%

*****7******2****-****8Fairly Dissatisfied
*****%2%******3%****-%****2%

cc

Neither Satisfied Nor
****125******2****3****27Dissatisfied
****4%8%******3%****5%****7%

****693******23****30****108Fairly Satisfied
****32%28%******35%****42%****29%

egjgegj

****11168******32****25****191Very Satisfied
****57%51%******49%****35%****51%

ccc

Don't Know (DO NOT READ
****233******6****13****37OUT)
****8%10%******10%****18%****10%

aefjklmae

****17261******54****55****299NET: Satisfied
****88%79%******84%****77%****80%

gggg

*****9******2****-****10NET: Dissatisfied
*****%3%******3%****-%****3%

ckc
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-2-2*****2****-**2Very Dissatisfied
-%1%-%1%*%****1%****-%**1%

-835-****4****2**8Fairly Dissatisfied
-%2%4%2%-%****2%****4%**2%

h

Neither Satisfied Nor
1264232****19*******27Dissatisfied
2%8%6%8%2%****11%*****%**7%

bh

1296139540****49****9**108Fairly Satisfied
32%29%20%31%39%****30%****18%**29%

bb

191723915246****81****37**191Very Satisfied
53%51%62%49%44%****49%****69%**51%

aeh

Don't Know (DO NOT READ
53253215****11****5**37OUT)

13%10%8%10%15%****7%****10%**10%

e

312685224787****130****46**299NET: Satisfied
85%80%82%80%83%****79%****86%**80%

-1037*****6****2**10NET: Dissatisfied
-%3%4%2%*%****3%****4%**3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

--***22Very Dissatisfied
-%-%*%**1%1%

3-5**88Fairly Dissatisfied
2%-%3%**2%2%

Neither Satisfied Nor
10710**2727Dissatisfied
7%13%6%**7%7%

a

331855**104108Fairly Satisfied
25%32%31%**29%29%

752788**183191Very Satisfied
56%48%50%**51%51%

Don't Know (DO NOT READ
12419**3237OUT)
9%7%11%**9%10%

10845143**287299NET: Satisfied
81%80%80%**81%80%

3-6**1010NET: Dissatisfied
2%-%3%**3%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

*2***2*************22Very Dissatisfied
*%1%*%**1%*************%1%1%

323**7************258Fairly Dissatisfied
2%1%4%**2%************2%2%2%

Neither Satisfied Nor
1386**24************111427Dissatisfied
10%5%7%**7%************10%6%7%

b

384822**101************3270108Fairly Satisfied
29%29%28%**29%************29%29%29%

678836**181************58124191Very Satisfied
52%53%46%**51%************52%51%51%

Don't Know (DO NOT READ
81712**37************82937OUT)
6%10%15%**10%************7%12%10%

cj

10513658**283************89193299NET: Satisfied
81%82%73%**80%************81%79%80%

343**10************2710NET: Dissatisfied
2%2%4%**3%************2%3%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

***************2***2Very Dissatisfied
*************%*%*%1%*%*%*%1%

************33*63138Fairly Dissatisfied
************1%1%*%2%1%1%1%2%

Neither Satisfied Nor
************121813211691427Dissatisfied
************6%8%16%8%7%6%7%7%

abcdf

************75622465825278108Fairly Satisfied
************35%28%31%25%35%32%38%29%

ddf

************106120331431128397191Very Satisfied
************49%54%42%56%48%51%47%51%

eae

Don't Know (DO NOT READ
************191891819181537OUT)
************9%8%11%7%8%11%7%10%

************18118257207193135175299NET: Satisfied
************84%82%72%81%83%83%84%80%

eeeee

************331831310NET: Dissatisfied
************1%1%1%3%1%1%2%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-*-***************22Very Dissatisfied
**-%*%-%*%**************1%1%

**1*-2**************68Fairly Dissatisfied
**2%*%-%3%**************2%2%

Neither Satisfied Nor
**64*6**************2127Dissatisfied
**15%6%*%8%**************9%7%

bb

**14232123**************59108Fairly Satisfied
**38%32%40%34%**************25%29%

**15402233**************135191Very Satisfied
**42%56%42%48%**************56%51%

Don't Know (DO NOT READ
**1495**************1737OUT)
**4%6%17%7%**************7%10%

cd

**29634357**************194299NET: Satisfied
**79%88%83%82%**************81%80%

**1*-2**************810NET: Dissatisfied
**2%*%-%3%**************3%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-*2****2**-2-*2Very Dissatisfied
-%*%1%*%1%**1%**-%2%-%*%1%

-335-**4**3--38Fairly Dissatisfied
-%2%1%3%-%**2%**5%-%-%5%2%

cc

Neither Satisfied Nor
31315105**15**4121427Dissatisfied
5%7%7%6%10%**8%**9%15%1%6%7%

bb

1764535516**45**13181420108Fairly Satisfied
36%35%26%34%33%**23%**26%22%27%29%29%

19931127921**115**26453533191Very Satisfied
39%50%54%48%45%**60%**53%55%65%49%51%

c

Don't Know (DO NOT READ
91022145**13**354737OUT)

19%5%11%9%12%**7%**6%6%7%11%10%

a

3615716513337**160**38634953299NET: Satisfied
75%86%80%82%78%**83%**80%77%92%78%80%

bacd

-355***6**32-310NET: Dissatisfied
-%2%2%3%1%**3%**5%2%-%5%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-*-2-****-2Very Dissatisfied
**-%*%-%1%-%***%*%-%1%

***2*5***14*8Fairly Dissatisfied
**1%1%1%3%*%**1%3%*%2%

a

Neither Satisfied Nor
**31421210**119927Dissatisfied
**7%8%3%6%15%**7%7%13%7%

b

**1860324817**583818108Fairly Satisfied
**42%35%43%25%26%**35%30%25%29%

**18814011528**877133191Very Satisfied
**42%47%52%61%42%**52%56%45%51%

ab

Don't Know (DO NOT READ
**3151711**941237OUT)
**8%9%2%4%17%**5%3%17%10%

aabb

**351417216344**14610851299NET: Satisfied
**83%82%95%86%68%**87%86%70%80%

bcaba

***3*8***15*10NET: Dissatisfied
**1%2%1%4%*%**1%4%*%3%

a
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

*********-22**-*-2Very Dissatisfied
***%*%*%*%*%**-%2%1%**-%*%-%1%

***3313**345***118Fairly Dissatisfied
***%2%2%1%2%**4%3%3%**2%1%1%2%

Neither Satisfied Nor
**7614911**71214***9*27Dissatisfied
**6%4%11%6%7%**12%9%8%**1%7%1%7%

a

**4954304362**93738**123828108Fairly Satisfied
**40%38%23%31%38%**15%28%21%**40%29%41%29%

ccb

**5469717281**3868112**146736191Very Satisfied
**44%49%54%53%49%**60%51%61%**50%50%52%51%

b

Don't Know (DO NOT READ
**111015127**61111**217337OUT)
**9%7%11%9%4%**9%8%6%**8%12%5%10%

aa

**102122101115144**47104150**2610664299NET: Satisfied
**84%87%76%84%87%**75%78%82%**89%79%93%80%

cb

**13313**367***1110NET: Dissatisfied
**1%2%2%1%2%**4%4%4%**2%1%1%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

*****************2Very Dissatisfied
*********%*%*****%*%*%1%

********25****1228Fairly Dissatisfied
********2%3%****1%2%2%2%

c

Neither Satisfied Nor
********911****861127Dissatisfied
********7%8%****7%7%10%7%

d

********4747****172732108Fairly Satisfied
********37%33%****16%31%29%29%

cdcd

********5762****714353191Very Satisfied
********45%45%****67%50%49%51%

abab

Don't Know (DO NOT READ
********1115****881037OUT)
********9%11%****8%9%10%10%

********104109****887085299NET: Satisfied
********82%78%****84%81%78%80%

********25****12210NET: Dissatisfied
********2%4%****1%3%2%3%

c
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

*******222222222Very Dissatisfied
*%*%***%**2%1%1%1%1%1%1%1%1%

25**5**367884248Fairly Dissatisfied
1%8%**2%**2%2%3%2%3%1%1%1%2%

b

Neither Satisfied Nor
145**14**82615252426232427Dissatisfied
8%7%**7%**7%8%6%7%8%8%9%7%7%

6020**58**39937410784947594108Fairly Satisfied
32%33%**29%**34%28%29%30%27%28%29%29%29%

9330**103**56175138179165175139171191Very Satisfied
50%48%**52%**49%52%54%50%54%52%53%52%51%

Don't Know (DO NOT READ
172**19**73220362432213237OUT)
9%4%**10%**7%10%8%10%8%10%8%10%10%

15350**161**94268212287249269215265299NET: Satisfied
82%81%**81%**83%80%83%80%81%81%82%81%80%

25**5**489101064610NET: Dissatisfied
1%8%**3%**4%2%4%3%3%2%2%2%3%

b
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*2***--2--2**-2Very Dissatisfied
*%1%*%**-%-%1%-%-%3%**-%1%

acb

621**4-6226**38Fairly Dissatisfied
3%1%*%**3%-%2%3%1%7%**1%2%

cb

Neither Satisfied Nor
171014**761651611**2127Dissatisfied
9%5%8%**5%11%6%8%6%13%**6%7%

ab

406860**411580138324**97108Fairly Satisfied
22%35%33%**28%27%32%19%29%29%**29%29%

ba

1009187**81301243815932**180191Very Satisfied
56%47%48%**55%54%50%56%55%38%**55%51%

a

Don't Know (DO NOT READ
172119**145239298**2837OUT)
9%11%10%**10%9%9%13%10%10%**8%10%

140159147**122452035124356**277299NET: Satisfied
78%82%81%**83%81%81%76%84%68%**84%80%

bba

641**4-8228**310NET: Dissatisfied
3%2%1%**3%-%3%3%1%10%**1%3%

cb
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-***2Very Dissatisfied
******************-%***%1%

******************-**-8Fairly Dissatisfied
******************-%**-%2%

Neither Satisfied Nor
******************2**127Dissatisfied
******************10%**4%7%

******************5**11108Fairly Satisfied
******************21%**37%29%

******************13**15191Very Satisfied
******************58%**51%51%

Don't Know (DO NOT READ
******************2**237OUT)
******************10%**7%10%

******************18**26299NET: Satisfied
******************79%**88%80%

******************-***10NET: Dissatisfied
******************-%***%3%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-************2Very Dissatisfied
*****%****-%************1%

**********************8Fairly Dissatisfied
*****%****1%************2%

jdegj

Neither Satisfied Nor
****2*****************27Dissatisfied
****4%****1%************7%

ggg

****17****14************108Fairly Satisfied
****32%****32%************29%

****28****24************191Very Satisfied
****51%****54%************51%

Don't Know (DO NOT READ
****6****6************37OUT)
****11%****13%************10%

ddd

****45****38************299NET: Satisfied
****84%****86%************80%

bbb

**********************10NET: Dissatisfied
*****%****1%************3%

degj
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*2--2Very Dissatisfied
*%2%-%-%1%

11-68Fairly Dissatisfied
1%1%-%6%2%

bcd

Neither Satisfied Nor
6210927Dissatisfied
6%2%11%10%7%

cc

27332622108Fairly Satisfied
28%35%29%24%29%

51455045191Very Satisfied
53%48%55%49%51%

Don't Know (DO NOT READ
101251137OUT)
11%12%5%11%10%

77787667299NET: Satisfied
81%83%84%73%80%

23-610NET: Dissatisfied
2%3%-%6%3%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 115  (continuation)                                                                                                                                                  Page 2295

Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******--*****-22Very Dissatisfied
******-%-%1%****-%1%1%

******141*****56Fairly Dissatisfied
******1%5%5%****4%2%2%

aa

Neither Satisfied Nor
******19161****15960Dissatisfied
******20%16%9%****8%16%16%

eebe

******35366****3109114Fairly Satisfied
******36%37%37%****35%30%31%

a

******34286****4141148Very Satisfied
******34%29%40%****44%40%40%

Don't Know (DO NOT READ
******9121****14142OUT)
******9%12%8%****9%11%11%

c

******696412****8250262NET: Satisfied
******70%67%77%****79%70%70%

******141*****78NET: Dissatisfied
******1%5%6%****4%2%2%

aa
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--2******-****-****2Very Dissatisfied
**-%-%1%******-%****-%****1%

**1-5******2*********6Fairly Dissatisfied
**5%-%2%******3%*****%****2%

Neither Satisfied Nor
**2255******11****11****60Dissatisfied
**11%10%17%******18%****15%****16%

kl

**4699******16****28****114Fairly Satisfied
**26%33%30%******26%****39%****31%

efgjklg

**78131******23****26****148Very Satisfied
**48%44%40%******38%****37%****40%

mmm

Don't Know (DO NOT READ
**1238******9****6****42OUT)
**9%13%11%******15%****9%****11%

**1113230******38****54****262NET: Satisfied
**75%77%70%******64%****76%****70%

ggg

**1-7******2*********8NET: Dissatisfied
**5%-%2%******3%*****%****2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-2******-****-****2Very Dissatisfied
****-%1%******-%****-%****1%

j

****-5******2*********6Fairly Dissatisfied
****-%2%******3%*****%****2%

Neither Satisfied Nor
****452******9****12****60Dissatisfied
****21%16%******14%****17%****16%

****699******18****28****114Fairly Satisfied
****29%30%******28%****40%****31%

aefgjklgg

****8131******28****20****148Very Satisfied
****39%40%******44%****29%****40%

cmmmm

Don't Know (DO NOT READ
****238******7****10****42OUT)
****11%11%******11%****14%****11%

aj

****13231******46****48****262NET: Satisfied
****68%70%******72%****68%****70%

gggggg

****-7******2*********8NET: Dissatisfied
****-%2%******3%*****%****2%

ck
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-2-2-****2****-**2Very Dissatisfied
-%1%-%1%-%****1%****-%**1%

1633*****2****2**6Fairly Dissatisfied
2%2%5%1%*%****1%****4%**2%

ah

Neither Satisfied Nor
65465418****25****7**60Dissatisfied

15%16%10%17%17%****15%****13%**16%

13101239139****51****15**114Fairly Satisfied
37%30%36%29%37%****31%****28%**31%

101382512336****67****22**148Very Satisfied
27%41%40%40%34%****40%****41%**40%

b

Don't Know (DO NOT READ
73553712****18****8**42OUT)

19%11%8%12%11%****11%****15%**11%

232394821474****118****37**262NET: Satisfied
64%71%76%69%71%****71%****69%**70%

1835*****4****2**8NET: Dissatisfied
2%2%5%2%*%****2%****4%**2%

ah
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

-2***22Very Dissatisfied
-%4%*%**1%1%

ac

5*1**66Fairly Dissatisfied
4%*%*%**2%2%

a

Neither Satisfied Nor
25728**6060Dissatisfied
19%13%16%**17%16%

401756**108114Fairly Satisfied
30%30%31%**30%31%

562269**144148Very Satisfied
43%39%39%**40%40%

Don't Know (DO NOT READ
6824**3642OUT)
5%15%14%**10%11%

cc

9638124**252262NET: Satisfied
72%68%70%**71%70%

521**88NET: Dissatisfied
4%4%1%**2%2%

aa
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

*2-**2*************22Very Dissatisfied
*%1%-%**1%*************%1%1%

6****6************6*6Fairly Dissatisfied
5%*%*%**2%************5%*%2%

bai

Neither Satisfied Nor
123315**57************94860Dissatisfied
9%20%19%**16%************9%20%16%

ccbb

494520**108************4366114Fairly Satisfied
38%28%26%**31%************39%27%31%

ba

576130**138************4791148Very Satisfied
44%37%38%**39%************43%37%40%

ai

Don't Know (DO NOT READ
52413**42************53742OUT)
4%14%17%**12%************4%15%11%

ccbjbcj

10610650**246************90156262NET: Satisfied
82%64%64%**70%************82%64%70%

abaai

62***8************628NET: Dissatisfied
5%1%*%**2%************5%1%2%

a
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************22-22222Very Dissatisfied
************1%1%-%1%1%1%1%1%

************44164416Fairly Dissatisfied
************2%2%1%2%2%2%1%2%

Neither Satisfied Nor
************3631143437203160Dissatisfied
************17%14%18%13%16%12%15%16%

************69702779775271114Fairly Satisfied
************32%32%34%31%33%32%34%31%

************859428115917283148Very Satisfied
************40%43%36%45%39%44%40%40%

Don't Know (DO NOT READ
************202091821141842OUT)
************9%9%11%7%9%9%9%11%

************15416456195168124154262NET: Satisfied
************71%74%70%76%72%76%75%70%

************66186638NET: Dissatisfied
************3%3%1%3%3%4%2%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-2--**************22Very Dissatisfied
**-%3%-%-%**************1%1%

**11*2**************66Fairly Dissatisfied
**2%2%*%2%**************2%2%

Neither Satisfied Nor
**68815**************3260Dissatisfied
**15%11%16%22%**************13%16%

**17171924**************73114Fairly Satisfied
**44%24%36%34%**************30%31%

c

**13361823**************109148Very Satisfied
**36%51%34%33%**************46%40%

ab

Don't Know (DO NOT READ
**1676**************1842OUT)
**4%9%13%9%**************8%11%

d

**30533747**************182262NET: Satisfied
**80%75%71%67%**************76%70%

**14*2**************88NET: Dissatisfied
**2%5%*%2%**************3%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-22*-**2**-2--2Very Dissatisfied
-%1%1%*%-%**1%**-%3%-%-%1%

*424***6**32**6Fairly Dissatisfied
*%2%1%3%*%**3%**7%2%*%*%2%

ab

Neither Satisfied Nor
132433248**25**54131260Dissatisfied
27%13%16%15%17%**13%**10%5%25%17%16%

acdc

1265615314**58**15291718114Fairly Satisfied
25%35%30%32%29%**30%**30%36%32%26%31%

1279787022**89**25361833148Very Satisfied
26%43%38%43%47%**46%**53%44%34%48%40%

bb

Don't Know (DO NOT READ
111030113**13***85542OUT)
22%6%15%7%7%**7%***%10%10%8%11%

aaddd

2414313912336**148**40653551262NET: Satisfied
51%78%67%76%76%**76%**83%80%65%75%70%

bbb

*644***8**34**8NET: Dissatisfied
*%3%2%3%*%**4%**7%5%*%*%2%

ab
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-2-2-**22-2Very Dissatisfied
**-%1%-%1%-%**1%2%-%1%

***1*42**4326Fairly Dissatisfied
***%1%*%2%3%**2%3%3%2%

Neither Satisfied Nor
**82314269**2014660Dissatisfied
**19%13%19%13%13%**12%11%9%16%

**1759285327**623428114Fairly Satisfied
**41%34%36%28%41%**37%27%39%31%

b

**1471319224**716330148Very Satisfied
**33%41%41%48%36%**43%50%41%40%

Don't Know (DO NOT READ
**3163144**89642OUT)
**7%10%4%7%7%**5%7%8%11%

a

**311305814450**1339858262NET: Satisfied
**73%75%77%76%77%**80%78%81%70%

***3*62**6628NET: Dissatisfied
***%2%*%3%3%**4%4%3%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

**22222**--2**-2-2Very Dissatisfied
**2%2%2%2%1%**-%-%1%**-%2%-%1%

**22541**444***326Fairly Dissatisfied
**2%1%4%3%1%**6%3%2%**1%2%2%2%

a

Neither Satisfied Nor
**1417141418**61824**7161060Dissatisfied
**12%12%11%10%11%**10%14%13%**24%12%15%16%

b

**4750404563**234550**93825114Fairly Satisfied
**38%36%30%33%38%**36%33%27%**31%29%36%31%

**4859626271**265488**106027148Very Satisfied
**40%42%47%46%43%**41%40%49%**34%45%39%40%

Don't Know (DO NOT READ
**81110911**51314**314542OUT)
**6%8%7%7%7%**7%9%8%**10%11%8%11%

**95109101107134**4898138**199851262NET: Satisfied
**78%78%77%79%81%**77%74%76%**65%74%75%70%

**54763**446***528NET: Dissatisfied
**4%3%5%4%2%**6%3%3%**1%4%2%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

********22****--22Very Dissatisfied
********2%2%****-%-%2%1%

********43****1426Fairly Dissatisfied
********3%2%****1%4%2%2%

c

Neither Satisfied Nor
********1119****1691460Dissatisfied
********9%13%****15%11%13%16%

********4544****283137114Fairly Satisfied
********36%31%****26%36%34%31%

********5461****533747148Very Satisfied
********43%43%****50%43%43%40%

abe

Don't Know (DO NOT READ
********1012****85742OUT)
********8%8%****8%6%7%11%

b

********99104****816883262NET: Satisfied
********79%75%****76%79%77%70%

********65****1448NET: Dissatisfied
********5%4%****1%4%4%2%

c
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

2***2**-22222222Very Dissatisfied
1%*%**1%**-%1%1%1%1%1%1%1%1%

32**6**566664346Fairly Dissatisfied
2%4%**3%**4%2%2%2%2%1%1%1%2%

Neither Satisfied Nor
248**20**205342565053425060Dissatisfied
13%13%**10%**17%16%17%16%16%16%16%15%16%

5827**65**38103821119710483103114Fairly Satisfied
31%43%**32%**33%31%32%31%32%31%32%31%31%

8321**90**4313697141126135106134148Very Satisfied
44%35%**45%**38%41%38%39%41%40%40%41%40%

Don't Know (DO NOT READ
163**17**83427412635263542OUT)
9%5%**9%**7%10%10%12%8%11%10%11%11%

14148**154**81239179252223239189236262NET: Satisfied
75%78%**77%**71%71%70%70%73%72%72%72%70%

52**8**588886568NET: Dissatisfied
3%4%**4%**4%2%3%2%3%2%2%2%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*22**--2--2**22Very Dissatisfied
*%1%1%**-%-%1%-%-%3%**1%1%

b

421**412334**56Fairly Dissatisfied
3%1%*%**3%1%1%5%1%4%**2%2%

cbb

Neither Satisfied Nor
283226**231036133426**4860Dissatisfied
16%16%15%**15%19%15%20%12%32%**14%16%

acb

526259**462078178926**102114Fairly Satisfied
29%32%33%**31%36%31%25%31%31%**31%31%

757275**5820992913018**143148Very Satisfied
42%37%42%**39%36%40%43%45%21%**43%40%

a

Don't Know (DO NOT READ
192417**174325358**2942OUT)
10%12%9%**12%8%13%7%12%9%**9%11%

127135134**104401774521943**245262NET: Satisfied
71%69%75%**70%72%71%68%76%52%**74%70%

bba

543**414336**88NET: Dissatisfied
3%2%1%**3%1%2%5%1%7%**2%2%

b
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-***2Very Dissatisfied
******************-%***%1%

**********************6Fairly Dissatisfied
*******************%***%2%

Neither Satisfied Nor
******************3**660Dissatisfied
******************14%**19%16%

******************6**9114Fairly Satisfied
******************25%**30%31%

******************11**12148Very Satisfied
******************50%**39%40%

a

Don't Know (DO NOT READ
******************2**342OUT)
******************10%**11%11%

******************17**21262NET: Satisfied
******************75%**69%70%

**********************8NET: Dissatisfied
*******************%**1%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-************2Very Dissatisfied
*****%****-%************1%

*********2************6Fairly Dissatisfied
*****%****4%************2%

jj

Neither Satisfied Nor
****10****2************60Dissatisfied
****18%****6%************16%

gglgl

****15****17************114Fairly Satisfied
****28%****37%************31%

****20****18************148Very Satisfied
****37%****41%************40%

cegjl

Don't Know (DO NOT READ
****9****5************42OUT)
****17%****12%************11%

bbdbb

****34****35************262NET: Satisfied
****64%****78%************70%

cejej

*********2************8NET: Dissatisfied
*****%****4%************2%

j
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*--22Very Dissatisfied
*%-%-%2%1%

22126Fairly Dissatisfied
2%2%1%2%2%

Neither Satisfied Nor
1511211360Dissatisfied
16%11%23%14%16%

c

27312827114Fairly Satisfied
29%33%31%30%31%

36373539148Very Satisfied
38%40%38%42%40%

Don't Know (DO NOT READ
15136942OUT)
16%14%6%9%11%

b

64696366262NET: Satisfied
67%73%70%72%70%

22148NET: Dissatisfied
2%2%1%5%2%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******22******67Very Dissatisfied
******2%2%2%****3%2%2%

*******21****156Fairly Dissatisfied
*******%2%5%****7%1%2%

baa

Neither Satisfied Nor
******571****12122Dissatisfied
******5%8%8%****7%6%6%

******25234****27882Fairly Satisfied
******25%24%25%****23%22%22%

******55548****5209217Very Satisfied
******56%56%51%****50%58%58%

Don't Know (DO NOT READ
******1171****13840OUT)
******12%7%9%****10%11%11%

******807612****7287299NET: Satisfied
******81%80%76%****74%80%80%

******251****11112NET: Dissatisfied
******2%5%6%****10%3%3%

ac
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--6***********2****7Very Dissatisfied
**-%-%2%*******%****3%****2%

****5******-*********6Fairly Dissatisfied
**3%1%2%******-%*****%****2%

Neither Satisfied Nor
**1*19******3****1****22Dissatisfied
**9%2%6%******5%****2%****6%

ckcjk

**3373******18****15****82Fairly Satisfied
**20%17%22%******29%****20%****22%

**1013189******34****46****217Very Satisfied
**65%73%57%******56%****64%****58%

gjm

Don't Know (DO NOT READ
***137******6****8****40OUT)
**3%8%11%******10%****11%****11%

l

**1316262******51****61****299NET: Satisfied
**85%90%80%******85%****84%****80%

e

****11***********2****12NET: Dissatisfied
**3%1%3%*******%****3%****3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-6***********2****7Very Dissatisfied
****-%2%*******%****3%****2%

*****5******2*********6Fairly Dissatisfied
****1%2%******3%*****%****2%

Neither Satisfied Nor
*****19******2****2****22Dissatisfied
****1%6%******3%****3%****6%

kcfjk

****570******14****18****82Fairly Satisfied
****27%21%******22%****26%****22%

ej

****13191******40****41****217Very Satisfied
****64%58%******62%****58%****58%

Don't Know (DO NOT READ
****137******7****7****40OUT)
****7%11%******10%****10%****11%

al

****18261******54****59****299NET: Satisfied
****91%79%******84%****84%****80%

ej

*****11******2****2****12NET: Dissatisfied
****1%3%******3%****3%****3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-7*62****2****-**7Very Dissatisfied
-%2%1%2%2%****1%****-%**2%

15152****4****-**6Fairly Dissatisfied
2%2%1%2%2%****2%****-%**2%

Neither Satisfied Nor
2215173****10****3**22Dissatisfied
4%6%8%5%3%****6%****5%**6%

1567107226****35****16**82Fairly Satisfied
42%20%16%23%24%****21%****30%**22%

a

162014517260****91****32**217Very Satisfied
44%60%71%56%58%****55%****61%**58%

ba

Don't Know (DO NOT READ
33723711****23****2**40OUT)
8%11%4%12%11%****14%****4%**11%

bb

312685524486****126****49**299NET: Satisfied
86%80%87%79%82%****76%****91%**80%

e

1121114****6****-**12NET: Dissatisfied
2%3%2%4%4%****4%****-%**3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

4-2**77Very Dissatisfied
3%-%1%**2%2%

1-3**66Fairly Dissatisfied
*%-%2%**2%2%

Neither Satisfied Nor
7213**2022Dissatisfied
6%4%7%**6%6%

372322**7882Fairly Satisfied
28%41%13%**22%22%

aa

6927117**208217Very Satisfied
52%49%66%**59%58%

bc

Don't Know (DO NOT READ
15420**3740OUT)
11%7%11%**10%11%

10550139**287299NET: Satisfied
79%89%78%**81%80%

a

5-6**1212NET: Dissatisfied
4%-%3%**3%3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c
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Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

232**5************-57Very Dissatisfied
1%2%3%**1%************-%2%2%

abi

*32**6*************56Fairly Dissatisfied
*%2%3%**2%*************%2%2%

c

Neither Satisfied Nor
7123**21************61622Dissatisfied
5%8%4%**6%************5%6%6%

33409**77************284982Fairly Satisfied
25%25%11%**22%************25%20%22%

aa

778754**206************66140217Very Satisfied
59%53%68%**58%************60%58%58%

b

Don't Know (DO NOT READ
11209**39************102840OUT)
9%12%11%**11%************9%12%11%

11012762**283************94189299NET: Satisfied
85%77%79%**80%************85%78%80%

264**10*************1012NET: Dissatisfied
2%3%6%**3%*************%4%3%

bib
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************46244427Very Dissatisfied
************2%3%3%2%2%2%1%2%

************23162226Fairly Dissatisfied
************1%1%1%2%1%1%1%2%

Neither Satisfied Nor
************11113111241222Dissatisfied
************5%5%4%4%5%3%6%6%

************5458196657445182Fairly Satisfied
************25%27%24%26%25%27%25%22%

************1201234514412994113217Very Satisfied
************56%56%57%57%56%57%55%58%

Don't Know (DO NOT READ
************242092428162740OUT)
************11%9%12%9%12%10%13%11%

************17418164211186138165299NET: Satisfied
************81%82%81%83%80%84%80%80%

************6931066412NET: Dissatisfied
************3%4%3%4%3%4%2%3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**2*2-**************27Very Dissatisfied
**5%*%4%-%**************1%2%

****1***************66Fairly Dissatisfied
***%1%2%*%**************2%2%

Neither Satisfied Nor
**1*65**************1022Dissatisfied
**1%*%11%7%**************4%6%

cdc

**1421148**************6282Fairly Satisfied
**38%29%26%12%**************26%22%

aaa

**16402547**************137217Very Satisfied
**42%56%49%68%**************57%58%

bd

Don't Know (DO NOT READ
**51049**************2240OUT)
**13%14%8%13%**************9%11%

**30613955**************199299NET: Satisfied
**80%85%75%80%**************83%80%

**213***************812NET: Dissatisfied
**5%1%6%*%**************3%3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-425***4**2-*27Very Dissatisfied
-%2%1%3%*%**2%**4%-%*%3%2%

*2512**4***2*36Fairly Dissatisfied
*%1%2%1%3%**2%***%2%*%5%2%

Neither Satisfied Nor
841642**8**53-222Dissatisfied

16%2%8%2%5%**4%**10%4%-%4%6%

aab

552374513**50**152518882Fairly Satisfied
10%28%18%27%28%**26%**32%31%34%12%22%

bbaaa

291001269024**113**25433142217Very Satisfied
60%55%61%56%52%**59%**52%53%58%61%58%

Don't Know (DO NOT READ
72120195**14**1841140OUT)

14%11%10%11%11%**7%**2%10%8%16%11%

d

3415316413538**163**41684949299NET: Satisfied
70%83%79%83%80%**84%**84%84%91%73%80%

ba

*6762**8**22*612NET: Dissatisfied
*%3%3%3%4%**4%**4%2%1%8%3%

b
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

***2*22**4227Very Dissatisfied
***%1%*%1%3%**2%1%3%2%

**-116-**12*6Fairly Dissatisfied
**-%1%1%3%-%**1%1%*%2%

a

Neither Satisfied Nor
***7665**23222Dissatisfied
**1%4%8%3%7%**1%2%3%6%

ca

**1048234521**52342582Fairly Satisfied
**24%28%30%24%32%**31%27%34%22%

b

**22963911232**947136217Very Satisfied
**53%56%52%59%49%**56%56%50%58%

Don't Know (DO NOT READ
**9187186**1514740OUT)
**22%10%9%10%8%**9%11%9%11%

aba

**331446215853**14510661299NET: Satisfied
**77%84%81%83%81%**87%84%84%80%

b

***3182**54212NET: Dissatisfied
***%2%1%4%3%**3%3%3%3%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

**42242***4****4*7Very Dissatisfied
**3%1%2%3%1%***%3%*%***%3%*%2%

a

**12122***44**-216Fairly Dissatisfied
**1%1%1%1%1%***%3%2%**-%1%1%2%

Neither Satisfied Nor
**22312**378***3222Dissatisfied
**1%1%2%*%1%**4%5%4%**1%2%3%6%

**3641414147**193553**5331982Fairly Satisfied
**30%29%31%30%29%**30%27%29%**17%25%28%22%

**6580737689**3172106**178339217Very Satisfied
**53%57%55%55%54%**50%54%58%**60%62%57%58%

Don't Know (DO NOT READ
**1414121424**101111**69740OUT)
**11%10%9%10%14%**16%9%6%**22%7%11%11%

ab

**101121115116136**50107160**2211658299NET: Satisfied
**83%86%87%85%82%**79%81%88%**77%87%85%80%

c

**54364***84***6112NET: Dissatisfied
**4%3%3%4%2%***%6%2%***%4%1%3%

c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

********24*****427Very Dissatisfied
********2%3%*****%5%2%2%

c

********11******36Fairly Dissatisfied
*********%1%*****%*%3%2%

Neither Satisfied Nor
********23****53522Dissatisfied
********2%2%****5%3%5%6%

********4241****30252782Fairly Satisfied
********33%30%****28%29%24%22%

********6679****654963217Very Satisfied
********52%57%****61%57%58%58%

ee

Don't Know (DO NOT READ
********1410****55940OUT)
********11%7%****5%6%8%11%

bc

********108121****957590299NET: Satisfied
********85%86%****90%86%82%80%

ee

********25*****4512NET: Dissatisfied
********2%4%*****%5%5%3%

cc
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

52**4**476776467Very Dissatisfied
2%3%**2%**4%2%3%2%2%2%2%2%2%

1***2**366664446Fairly Dissatisfied
1%1%**1%**3%2%2%2%2%1%2%1%2%

Neither Satisfied Nor
61**5**62011221420162022Dissatisfied
3%2%**2%**5%6%4%6%5%6%6%6%6%

5015**56**317462807176637482Fairly Satisfied
27%24%**28%**27%22%24%22%23%23%24%22%22%

10437**110**60195149204179196155192217Very Satisfied
56%60%**55%**53%58%58%57%59%59%59%59%58%

Don't Know (DO NOT READ
216**23**93322402932203240OUT)
11%10%**11%**8%10%9%11%10%10%8%10%11%

15452**166**91269211284250271218265299NET: Satisfied
83%84%**83%**80%80%82%79%82%81%83%81%80%

62**6**7121212121081012NET: Dissatisfied
3%4%**3%**7%4%5%3%4%3%3%3%3%
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

242**2-42*6***7Very Dissatisfied
1%2%1%**2%-%2%3%*%8%***%2%

b

153**1-6*24**26Fairly Dissatisfied
*%3%2%**1%-%2%*%1%5%**1%2%

ab

Neither Satisfied Nor
9137**113145913**1622Dissatisfied
5%7%4%**7%6%6%7%3%16%**5%6%

b

384444**36856185131**7482Fairly Satisfied
21%23%24%**25%14%22%28%17%38%**23%22%

bbcb

109108100**84371443619027**202217Very Satisfied
61%56%56%**57%67%58%54%66%33%**61%58%

ca

Don't Know (DO NOT READ
201924**137265391**3440OUT)
11%10%13%**9%13%10%7%13%1%**10%11%

ba

147152144**121442005524158**276299NET: Satisfied
82%79%80%**82%81%80%82%83%70%**84%80%

a

395**3-102211**312NET: Dissatisfied
2%5%3%**2%-%4%4%1%13%**1%3%

acb
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

**********************7Very Dissatisfied
*******************%***%2%

******************-**16Fairly Dissatisfied
******************-%**3%2%

Neither Satisfied Nor
******************3**222Dissatisfied
******************15%**7%6%

******************2**282Fairly Satisfied
******************11%**6%22%

******************15**22217Very Satisfied
******************69%**76%58%

Don't Know (DO NOT READ
******************1**240OUT)
******************5%**8%11%

******************18**24299NET: Satisfied
******************80%**81%80%

*********************112NET: Dissatisfied
*******************%**3%3%
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********2************7Very Dissatisfied
*****%****4%************2%

jj

****1****2************6Fairly Dissatisfied
****2%****4%************2%

Neither Satisfied Nor
****6*****************22Dissatisfied
****10%****1%************6%

gg

****5****13************82Fairly Satisfied
****9%****29%************22%

jjjjj

****38****25************217Very Satisfied
****70%****57%************58%

cece

Don't Know (DO NOT READ
****5****2************40OUT)
****8%****4%************11%

g

****43****38************299NET: Satisfied
****79%****86%************80%

****1****4************12NET: Dissatisfied
****2%****9%************3%

j
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*2227Very Dissatisfied
*%2%2%2%2%

14*16Fairly Dissatisfied
1%4%1%1%2%

Neither Satisfied Nor
767322Dissatisfied
7%6%7%3%6%

1121242582Fairly Satisfied
12%22%26%28%22%

ddd

66554551217Very Satisfied
69%58%50%55%58%

ab

Don't Know (DO NOT READ
97121040OUT)

10%8%14%11%11%

78766976299NET: Satisfied
82%80%76%83%80%

163312NET: Dissatisfied
1%6%3%3%3%

d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******-2******44Very Dissatisfied
******-%2%1%****1%1%1%

******251*****1213Fairly Dissatisfied
******2%6%5%****4%3%4%

Neither Satisfied Nor
******20224****28185Dissatisfied
******20%23%24%****23%23%23%

******39405****3123128Fairly Satisfied
******39%42%30%****26%34%34%

eebe

******36265****4124128Very Satisfied
******37%27%29%****39%35%34%

abcc

Don't Know (DO NOT READ
******2-1****11315OUT)
******2%-%9%****7%4%4%

a

******75679****6247256NET: Satisfied
******76%70%59%****65%69%69%

e

******271*****1617NET: Dissatisfied
******2%7%7%****5%4%5%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 118                                                                                                                                                                  Page 2330

Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--4******-****2****4Very Dissatisfied
**-%-%1%******-%****3%****1%

**1*12***********7****13Fairly Dissatisfied
**4%1%4%*******%****10%****4%

fjk

Neither Satisfied Nor
**3574******15****19****85Dissatisfied
**19%26%23%******25%****26%****23%

**55114******21****23****128Fairly Satisfied
**36%26%35%******35%****32%****34%

**68112******21****18****128Very Satisfied
**37%47%34%******35%****26%****34%

cmcm

Don't Know (DO NOT READ
**1-13******3****2****15OUT)
**4%-%4%******5%****3%****4%

k

**1113226******42****42****256NET: Satisfied
**73%73%69%******70%****58%****69%

**1*16***********9****17NET: Dissatisfied
**4%1%5%*******%****13%****5%

fjk
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-4******-****2****4Very Dissatisfied
****-%1%******-%****3%****1%

*****12******4****6****13Fairly Dissatisfied
****1%4%******6%****8%****4%

k

Neither Satisfied Nor
****574******17****20****85Dissatisfied
****23%23%******26%****28%****23%

****7112******19****24****128Fairly Satisfied
****35%34%******30%****34%****34%

****8113******21****17****128Very Satisfied
****41%34%******33%****24%****34%

ccem

Don't Know (DO NOT READ
****-13******3****2****15OUT)
****-%4%******5%****3%****4%

k

****15225******41****41****256NET: Satisfied
****76%69%******64%****58%****69%

cm

*****16******4****8****17NET: Dissatisfied
****1%5%******6%****11%****5%

k
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-4-44*********-**4Very Dissatisfied
-%1%-%1%3%*****%****-%**1%

e

2122114****4****1**13Fairly Dissatisfied
4%3%3%4%4%****2%****1%**4%

Neither Satisfied Nor
382147124****43****7**85Dissatisfied
9%24%22%23%22%****26%****14%**23%

bb

141131511335****55****26**128Fairly Satisfied
39%34%24%36%33%****33%****48%**34%

beh

121162810036****53****18**128Very Satisfied
34%35%45%32%34%****32%****33%**34%

a

Don't Know (DO NOT READ
5103113****10****2**15OUT)

14%3%6%4%3%****6%****4%**4%

a

272294321371****108****43**256NET: Satisfied
73%68%69%69%67%****66%****81%**69%

eh

2152158****4****1**17NET: Dissatisfied
4%5%3%5%7%****2%****1%**5%

e
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

*22**44Very Dissatisfied
*%3%1%**1%1%

c

338**1313Fairly Dissatisfied
2%6%4%**4%4%

Neither Satisfied Nor
221843**7885Dissatisfied
17%32%24%**22%23%

c

551654**125128Fairly Satisfied
41%29%31%**35%34%

a

461466**123128Very Satisfied
34%25%37%**34%34%

Don't Know (DO NOT READ
735**1215OUT)
5%6%3%**3%4%

10130120**248256NET: Satisfied
76%54%68%**70%69%

bb

359**1717NET: Dissatisfied
2%9%5%**5%5%

c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

22-**4************224Very Dissatisfied
2%1%-%**1%************2%1%1%

374**13************21113Fairly Dissatisfied
2%4%5%**4%************2%4%4%

Neither Satisfied Nor
234716**81************196385Dissatisfied
17%28%20%**23%************17%26%23%

cb

505424**119************4277128Fairly Satisfied
39%33%30%**34%************38%32%34%

495029**122************4379128Very Satisfied
38%31%37%**35%************39%33%34%

Don't Know (DO NOT READ
366**14************21215OUT)
2%3%8%**4%************2%5%4%

c

9910453**242************85157256NET: Satisfied
77%63%67%**68%************77%64%69%

bai

584**16************41217NET: Dissatisfied
4%5%5%**5%************4%5%5%
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dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************-**2***4Very Dissatisfied
************-%*%*%1%*%*%*%1%

************8947109813Fairly Dissatisfied
************4%4%6%3%4%5%4%4%

Neither Satisfied Nor
************5151175752404485Dissatisfied
************24%23%21%22%22%24%21%23%

************71793392785072128Fairly Satisfied
************33%36%41%36%34%31%35%34%

b

************76772190816074128Very Satisfied
************36%35%27%35%35%37%36%34%

Don't Know (DO NOT READ
************954794915OUT)
************4%2%5%3%4%3%4%4%

************14815654182160111145256NET: Satisfied
************69%71%68%71%69%68%70%69%

************8959119817NET: Dissatisfied
************4%4%6%3%5%5%4%5%
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dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-*-***************24Very Dissatisfied
**-%*%-%*%**************1%1%

**3341**************713Fairly Dissatisfied
**7%4%7%2%**************3%4%

Neither Satisfied Nor
**9131714**************5585Dissatisfied
**23%18%32%20%**************23%23%

**14191926**************84128Fairly Satisfied
**36%26%38%38%**************35%34%

**12331223**************85128Very Satisfied
**31%47%24%34%**************36%34%

bd

Don't Know (DO NOT READ
**13*5**************715OUT)
**3%5%*%7%**************3%4%

b

**25523250**************169256NET: Satisfied
**68%73%61%71%**************70%69%

**3341**************917NET: Dissatisfied
**7%5%7%2%**************4%5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

**4*-**2**2---4Very Dissatisfied
*%*%2%*%-%**1%**4%-%-%-%1%

374102**3**212213Fairly Dissatisfied
6%4%2%6%4%**1%**5%1%4%3%4%

b

Neither Satisfied Nor
1240463712**42**1313151485Dissatisfied
25%22%22%22%26%**22%**28%16%29%21%23%

1464676013**75**13302125128Fairly Satisfied
29%35%32%37%28%**39%**28%37%39%36%34%

1566755419**67**17341524128Very Satisfied
31%36%36%33%40%**35%**35%42%28%35%34%

Don't Know (DO NOT READ
451131**5***3*315OUT)
8%3%5%2%2%**2%**1%4%*%5%4%

3013014211332**142**30653648256NET: Satisfied
61%71%69%70%68%**73%**62%80%67%71%69%

d

377102**5**412217NET: Dissatisfied
7%4%4%6%4%**2%**9%1%4%3%5%

c
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-*-2-****-4Very Dissatisfied
**-%*%-%1%-%***%*%-%1%

**65661**54113Fairly Dissatisfied
**13%3%8%3%1%**3%3%1%4%

bba

Neither Satisfied Nor
**1535164017**37271585Dissatisfied
**35%20%21%21%26%**22%22%21%23%

ab

**1054327022**604229128Fairly Satisfied
**24%32%43%37%34%**36%33%41%34%

bc

**1069206624**624726128Very Satisfied
**23%40%26%35%36%**37%37%35%34%

ac

Don't Know (DO NOT READ
**29262**35215OUT)
**5%5%2%3%2%**2%4%2%4%

a

**201235213646**1228955256NET: Satisfied
**46%72%69%72%71%**73%70%76%69%

ccb

**65681**54117NET: Dissatisfied
**13%3%8%4%1%**3%3%1%5%

bba
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

****-******2**-*-4Very Dissatisfied
***%*%-%*%*%***%*%1%**-%*%-%1%

**37356**234**67613Fairly Dissatisfied
**2%5%2%4%4%**3%2%2%**20%5%9%4%

ab

Neither Satisfied Nor
**2430293332**123430**7311985Dissatisfied
**20%22%22%24%19%**19%26%16%**26%23%28%23%

a

**4548444159**224770**53824128Fairly Satisfied
**37%34%33%30%35%**36%35%38%**16%29%36%34%

c

**4649545363**244471**95317128Very Satisfied
**38%35%41%39%38%**38%33%39%**31%40%25%34%

a

Don't Know (DO NOT READ
**46346**255**24115OUT)
**3%4%2%3%4%**4%4%3%**7%3%2%4%

**91979794122**4691141**149142256NET: Satisfied
**75%69%74%69%73%**74%68%77%**47%68%61%69%

bc

**37366**236**67617NET: Dissatisfied
**2%5%2%4%4%**3%2%3%**20%5%9%5%

ab
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************2-*4Very Dissatisfied
*********%*%****2%-%*%1%

********14****65513Fairly Dissatisfied
********1%3%****6%5%5%4%

Neither Satisfied Nor
********2730****23212085Dissatisfied
********21%21%****22%24%18%23%

d

********4345****393230128Fairly Satisfied
********34%32%****37%37%28%34%

********5254****342749128Very Satisfied
********41%39%****32%31%45%34%

bc

Don't Know (DO NOT READ
********37****23515OUT)
********3%5%****2%4%5%4%

c

********9599****735879256NET: Satisfied
********75%71%****69%67%72%69%

e

********24****85517NET: Dissatisfied
********1%3%****7%5%5%5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-*******44444244Very Dissatisfied
-%*%***%***%1%1%1%1%1%1%1%1%

64**3**91311111213101313Fairly Dissatisfied
3%7%**2%**8%4%4%3%4%4%4%4%4%

b

Neither Satisfied Nor
4712**47**317757817281627985Dissatisfied
25%19%**24%**28%23%22%23%23%24%24%24%23%

6521**70**291189412710211087107128Fairly Satisfied
35%34%**35%**26%35%37%36%33%33%33%33%34%

cc

6422**72**401158111910611794116128Very Satisfied
34%35%**36%**35%35%32%33%35%35%36%35%34%

Don't Know (DO NOT READ
53**7**489151197915OUT)
3%5%**3%**4%2%4%4%4%3%3%3%4%

12943**142**69233175247208227181223256NET: Satisfied
69%69%**71%**61%70%68%69%68%68%69%68%69%

c

64**4**91715151517121717NET: Dissatisfied
3%7%**2%**8%5%6%4%5%5%5%5%5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

22-**4-2222**44Very Dissatisfied
1%1%-%**2%-%1%3%1%2%**1%1%

c

497**6292103**913Fairly Dissatisfied
2%5%4%**4%4%4%3%3%4%**3%4%

Neither Satisfied Nor
335242**31265546124**7285Dissatisfied
19%27%23%**21%47%22%6%21%29%**22%23%

baba

616756**491092259533**109128Fairly Satisfied
34%35%31%**33%18%37%38%33%40%**33%34%

accc

725666**5717823010820**125128Very Satisfied
40%29%36%**38%30%33%44%37%24%**38%34%

abba

Don't Know (DO NOT READ
789**2*104141**1115OUT)
4%4%5%**2%1%4%7%5%1%**3%4%

133123122**105271745520353**234256NET: Satisfied
74%64%68%**71%48%70%82%70%63%**71%69%

acbc

6117**92114125**1217NET: Dissatisfied
3%6%4%**6%4%4%6%4%6%**4%5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-***4Very Dissatisfied
******************-%***%1%

*********************113Fairly Dissatisfied
*******************%**4%4%

Neither Satisfied Nor
******************5**785Dissatisfied
******************21%**23%23%

******************7**10128Fairly Satisfied
******************29%**34%34%

******************10**10128Very Satisfied
******************45%**35%34%

a

Don't Know (DO NOT READ
******************1**115OUT)
******************5%**4%4%

******************17**20256NET: Satisfied
******************74%**69%69%

ac

*********************117NET: Dissatisfied
*******************%**4%5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-************4Very Dissatisfied
*****%****-%************1%

****2****2************13Fairly Dissatisfied
****4%****4%************4%

Neither Satisfied Nor
****11****8************85Dissatisfied
****21%****19%************23%

****18****16************128Fairly Satisfied
****34%****37%************34%

cccclc

****20****16************128Very Satisfied
****37%****36%************34%

d

Don't Know (DO NOT READ
****2****2************15OUT)
****4%****4%************4%

d

****38****32************256NET: Satisfied
****71%****73%************69%

c

****2****2************17NET: Dissatisfied
****4%****4%************5%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*2-24Very Dissatisfied
*%2%-%2%1%

341613Fairly Dissatisfied
3%4%1%7%4%

b

Neither Satisfied Nor
2221222185Dissatisfied
23%22%24%23%23%

30304324128Fairly Satisfied
32%32%48%26%34%

acd

37332435128Very Satisfied
39%35%26%38%34%

b

Don't Know (DO NOT READ
361515OUT)
3%6%1%5%4%

67636759256NET: Satisfied
70%67%74%64%69%

351817NET: Dissatisfied
3%6%1%9%5%

bd
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

******--*****--*Very Dissatisfied
******-%-%1%****-%-%*%

******32******89Fairly Dissatisfied
******3%2%2%****3%2%2%

Neither Satisfied Nor
******772****12325Dissatisfied
******8%7%10%****14%6%7%

a

******30324****3106111Fairly Satisfied
******31%33%28%****26%30%30%

******54558****5205213Very Satisfied
******55%58%51%****51%57%57%

Don't Know (DO NOT READ
******4-1****11415OUT)
******4%-%7%****6%4%4%

a

******848713****8312324NET: Satisfied
******86%91%80%****77%87%87%

be

******321*****89NET: Dissatisfied
******3%2%3%****3%2%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

**--*******-****-*****Very Dissatisfied
**-%-%*%******-%****-%*****%

**-18******-****1****9Fairly Dissatisfied
**-%4%2%******-%****2%****2%

Neither Satisfied Nor
***122******2****3****25Dissatisfied
**3%5%7%******3%****5%****7%

f

**6496******22****18****111Fairly Satisfied
**41%22%29%******37%****24%****30%

ckck

**812188******34****46****213Very Satisfied
**55%69%57%******57%****65%****57%

gmm

Don't Know (DO NOT READ
**--15******2****3****15OUT)
**-%-%5%******3%****5%****4%

kl

**1416284******57****64****324NET: Satisfied
**97%92%86%******94%****89%****87%

gjgg

**-18******-****1****9NET: Dissatisfied
**-%4%2%******-%****2%****2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
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Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

****-*******-****-*****Very Dissatisfied
****-%*%******-%****-%*****%

****18******-****1****9Fairly Dissatisfied
****3%2%******-%****2%****2%

Neither Satisfied Nor
****122******2****3****25Dissatisfied
****4%7%******3%****5%****7%

f

****694******19****24****111Fairly Satisfied
****31%29%******29%****34%****30%

jj

****12189******42****39****213Very Satisfied
****61%58%******65%****55%****57%

m

Don't Know (DO NOT READ
****-15******2****3****15OUT)
****-%5%******3%****5%****4%

klm

****18283******61****63****324NET: Satisfied
****93%86%******94%****89%****87%

agjgggg

****18******-****1****9NET: Dissatisfied
****3%2%******-%****2%****2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

-*-*-****-****-***Very Dissatisfied
-%*%-%*%-%****-%****-%***%

*8272****4****-**9Fairly Dissatisfied
1%3%3%2%2%****2%****-%**2%

Neither Satisfied Nor
61942110****11****3**25Dissatisfied

17%6%6%7%10%****6%****6%**7%

a

9102179435****47****15**111Fairly Satisfied
25%30%27%30%33%****28%****28%**30%

191943817555****100****29**213Very Satisfied
52%58%61%57%53%****61%****54%**57%

Don't Know (DO NOT READ
2132133****4****6**15OUT)
5%4%3%4%3%****2%****11%**4%

eh

282965626990****147****44**324NET: Satisfied
78%88%88%87%86%****89%****82%**87%

b

*9272****4****-**9NET: Dissatisfied
1%3%3%2%2%****2%****-%**2%
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

--*****Very Dissatisfied
-%-%*%***%*%

216**99Fairly Dissatisfied
2%1%3%**2%2%

Neither Satisfied Nor
1076**2525Dissatisfied
7%12%3%**7%7%

a

442046**108111Fairly Satisfied
34%36%26%**30%30%

7125113**201213Very Satisfied
53%44%64%**56%57%

bc

Don't Know (DO NOT READ
646**1415OUT)
4%7%3%**4%4%

11545159**309324NET: Satisfied
87%80%90%**87%87%

b

216**99NET: Dissatisfied
2%1%3%**2%2%
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

*--****************-*Very Dissatisfied
*%-%-%***%*************%-%*%

342**7************169Fairly Dissatisfied
2%2%3%**2%************1%3%2%

abi

Neither Satisfied Nor
9133**22************61625Dissatisfied
7%8%4%**6%************6%7%7%

414821**106************3670111Fairly Satisfied
32%29%27%**30%************33%29%30%

779046**203************67137213Very Satisfied
59%55%59%**58%************61%56%57%

Don't Know (DO NOT READ
*95**15*************1515OUT)
*%6%7%**4%*************%6%4%

ccbb

11813968**309************103206324NET: Satisfied
91%84%86%**88%************94%85%87%

bjacij

342**7************169NET: Dissatisfied
2%2%3%**2%************1%3%2%

abi
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

************-*--****Very Dissatisfied
************-%*%-%-%*%*%*%*%

************37154449Fairly Dissatisfied
************1%3%1%2%2%2%2%2%

Neither Satisfied Nor
************171732118111425Dissatisfied
************8%8%3%8%8%7%7%7%

************67672870734665111Fairly Satisfied
************31%30%35%28%31%28%32%30%

************1201234615212996116213Very Satisfied
************56%56%58%60%56%59%56%57%

Don't Know (DO NOT READ
************882686815OUT)
************4%3%3%2%4%4%4%4%

************18719074222202142182324NET: Satisfied
************87%86%93%87%87%87%88%87%

f

************37154449NET: Dissatisfied
************1%3%1%2%2%2%2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 119  (continuation)                                                                                                                                                  Page 2353

Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

**-*--**************-*Very Dissatisfied
**-%*%-%-%**************-%*%

**2*1-**************49Fairly Dissatisfied
**6%*%2%-%**************2%2%

ac

Neither Satisfied Nor
**2564**************2125Dissatisfied
**6%7%12%5%**************9%7%

**21132018**************67111Fairly Satisfied
**58%18%38%26%**************28%30%

abcc

**11502444**************142213Very Satisfied
**29%69%47%63%**************59%57%

bddd

Don't Know (DO NOT READ
***4*4**************615OUT)
**1%6%*%5%**************3%4%

**32624462**************209324NET: Satisfied
**86%87%85%90%**************87%87%

**2*1-**************49NET: Dissatisfied
**6%1%2%-%**************2%2%

ac
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

-*-*-**-**----*Very Dissatisfied
-%*%-%*%-%**-%**-%-%-%-%*%

-4632**4**22119Fairly Dissatisfied
-%2%3%2%4%**2%**4%2%1%1%2%

Neither Satisfied Nor
41313124**17**584325Dissatisfied
9%7%6%7%8%**9%**11%10%8%4%7%

1261535416**54**19211615111Fairly Satisfied
25%33%26%33%33%**28%**39%25%30%22%30%

a

281011258826**112**22493047213Very Satisfied
58%55%60%54%56%**58%**46%60%56%69%57%

d

Don't Know (DO NOT READ
44105-**6**-22215OUT)
8%2%5%3%-%**3%**-%2%4%3%4%

a

4016217814342**166**41694662324NET: Satisfied
83%88%86%88%89%**86%**85%85%86%91%87%

-4632**4**22119NET: Dissatisfied
-%2%3%2%4%**2%**4%2%1%1%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

**-*---***--*Very Dissatisfied
**-%*%-%-%-%***%-%-%*%

***4*51**3519Fairly Dissatisfied
***%2%*%3%1%**2%4%1%2%

Neither Satisfied Nor
**1128165**139525Dissatisfied
**4%7%10%8%8%**8%7%7%7%

**2051264525**583226111Fairly Satisfied
**47%30%34%24%39%**35%26%36%30%

bbb

**19993811834**897440213Very Satisfied
**44%57%50%62%52%**53%59%55%57%

ca

Don't Know (DO NOT READ
**2646***46*15OUT)
**5%4%5%3%*%**3%5%*%4%

aa

**391506416360**14710766324NET: Satisfied
**92%87%85%86%91%**88%85%92%87%

***4*51**3519NET: Dissatisfied
***%2%*%3%1%**2%4%1%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

****-****---**-*-*Very Dissatisfied
***%*%-%*%*%**-%-%-%**-%*%-%*%

**33244***33**-4*9Fairly Dissatisfied
**2%2%1%3%2%***%2%2%**-%3%*%2%

Neither Satisfied Nor
**1151199**51514***10125Dissatisfied
**9%4%8%7%6%**7%12%8%**1%8%1%7%

aa

**4443393953**203751**113623111Fairly Satisfied
**36%30%29%28%32%**33%28%28%**36%27%34%30%

**6183777994**3473110**167840213Very Satisfied
**50%59%58%58%57%**54%55%60%**56%59%59%57%

Don't Know (DO NOT READ
**26466**454**25415OUT)
**2%4%3%5%4%**6%3%2%**7%3%6%4%

**105126116118146**54111161**2711463324NET: Satisfied
**87%90%87%86%88%**86%83%88%**92%86%92%87%

**33244***33**-4*9NET: Dissatisfied
**2%2%1%3%2%***%2%2%**-%3%*%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 119  (continuation)                                                                                                                                                  Page 2357

Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

**************---*Very Dissatisfied
*********%*%****-%-%-%*%

********33****2339Fairly Dissatisfied
********2%2%****2%3%3%2%

Neither Satisfied Nor
********910****810825Dissatisfied
********7%7%****8%11%7%7%

a

********4233****312525111Fairly Satisfied
********34%24%****29%28%23%30%

a

********7088****614869213Very Satisfied
********55%63%****58%55%63%57%

ee

Don't Know (DO NOT READ
********25****42415OUT)
********2%3%****4%2%4%4%

abc

********112122****927294324NET: Satisfied
********89%87%****87%83%86%87%

eee

********33****2339NET: Dissatisfied
********2%2%****2%3%3%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

-******-********Very Dissatisfied
-%*%***%**-%*%*%*%*%*%*%*%*%

42**3**495979799Fairly Dissatisfied
2%4%**2%**4%3%2%2%2%3%3%3%2%

Neither Satisfied Nor
87**14**92316232324222225Dissatisfied
5%11%**7%**8%7%6%6%8%7%8%7%7%

6019**63**36988311089957992111Fairly Satisfied
32%31%**31%**32%29%33%31%29%28%30%28%30%

10733**112**60192145201179192149191213Very Satisfied
57%54%**56%**53%57%56%56%58%58%57%58%57%

Don't Know (DO NOT READ
7-**7**41271581461415OUT)
4%-%**4%**4%4%3%4%2%4%2%4%4%

16753**175**96291228311268287227283324NET: Satisfied
89%85%**88%**85%87%89%87%88%86%87%86%87%

43**3**495979799NET: Dissatisfied
2%4%**2%**4%3%2%2%2%3%3%3%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

*--**--*--***-*Very Dissatisfied
*%-%-%**-%-%*%-%-%*%**-%*%

27***7*9-27**29Fairly Dissatisfied
1%3%*%**4%*%3%-%1%9%**1%2%

ccb

Neither Satisfied Nor
10157**1431012520**1525Dissatisfied
6%8%4%**9%5%4%18%2%24%**5%7%

cbcb

446759**431875177833**100111Fairly Satisfied
24%35%33%**29%33%30%26%27%39%**30%30%

bb

11994103**80321463619023**201213Very Satisfied
67%49%57%**54%58%58%53%66%28%**61%57%

aa

Don't Know (DO NOT READ
41111**4211215***1115OUT)
2%6%6%**3%4%4%3%5%*%**3%4%

a

163161162**123502205326956**301324NET: Satisfied
91%83%90%**83%91%88%79%93%67%**91%87%

aaa

27***7*9-27**29NET: Dissatisfied
1%3%*%**4%*%3%-%1%9%**1%2%

ccb
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

******************-****Very Dissatisfied
******************-%***%*%

******************-**19Fairly Dissatisfied
******************-%**3%2%

Neither Satisfied Nor
******************1**125Dissatisfied
******************7%**2%7%

******************7**10111Fairly Satisfied
******************33%**32%30%

******************14**18213Very Satisfied
******************60%**62%57%

Don't Know (DO NOT READ
**********************15OUT)
*******************%***%4%

******************21**28324NET: Satisfied
******************93%**94%87%

******************-**19NET: Dissatisfied
******************-%**4%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

*********-*************Very Dissatisfied
*****%****-%*************%

****2****2************9Fairly Dissatisfied
****4%****4%************2%

Neither Satisfied Nor
****2****2************25Dissatisfied
****4%****5%************7%

****20****17************111Fairly Satisfied
****37%****38%************30%

****29****23************213Very Satisfied
****54%****53%************57%

Don't Know (DO NOT READ
****1****-************15OUT)
****2%****-%************4%

gjl

****49****40************324NET: Satisfied
****90%****91%************87%

****2****2************9NET: Dissatisfied
****4%****4%************2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

*---*Very Dissatisfied
*%-%-%-%*%

24*39Fairly Dissatisfied
2%4%*%3%2%

Neither Satisfied Nor
468625Dissatisfied
4%7%9%7%7%

34322323111Fairly Satisfied
35%33%25%25%30%

54495555213Very Satisfied
57%52%61%59%57%

Don't Know (DO NOT READ
145515OUT)
1%4%5%6%4%

d

88817878324NET: Satisfied
92%85%86%84%87%

a

24*39NET: Dissatisfied
2%4%*%3%2%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

Delivery time (when you
receive your mail

******14******99delivery)
******1%4%2%****2%2%2%

Delivery consistency /
reliability (e.g.
arrives as promised

******14*****-1212consistently)
******1%5%2%****-%3%3%

b

Collection time of items
******1-******45you are sending
******1%-%1%****2%1%1%

******121****145Collection reliability
******1%2%5%****6%1%1%

aa

Availability of a daily
******---****---collection
******-%-%-%****-%-%-%

******---****---Latest collection time
******-%-%-%****-%-%-%

Account management (if
******---****---applicable)
******-%-%-%****-%-%-%

Trustworthiness of the
******---****---provider
******-%-%-%****-%-%-%

******---****---Latest collection time
******-%-%-%****-%-%-%

******421*****1314Amount of lost post sent
******4%2%3%****2%4%4%

******777212****8277290No Problems
******79%75%79%****77%78%78%

******1-*****-11Price of postage
******1%-%*%****-%*%*%

Items being delivered
******1461****12324intact/undamaged
******14%7%4%****6%6%6%

e

Wrong postage /
shortfall on incoming

******---****---mail - having to pay
******-%-%-%****-%-%-%

Accessibility of the
sorting office / opening

******---****---hours
******-%-%-%****-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
5012299387152204389293445Unweighted total
217219896162410357373Weighted total

Lost or late delivery of
******131****167sent mail
******1%3%3%****5%2%2%

Wrong mail delivered /
our mail delivered

******-*-****-**elsewhere
******-%*%-%****-%*%*%

Problems with  the Smart
******---****---Stamp online system
******-%-%-%****-%-%-%

Recorded letters not
******---****---being signed for
******-%-%-%****-%-%-%

******---****---Don't know / na
******-%-%-%****-%-%-%

******-21*****1112Other
******-%2%4%****4%3%3%

b
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

Delivery time (when you
receive your mail

**1*8******-****1****9delivery)
**7%3%2%******-%****2%****2%

Delivery consistency /
reliability (e.g.
arrives as promised

**-*12******2****3****12consistently)
**-%3%4%******3%****4%****3%

Collection time of items
***-4******1****3****5you are sending
**3%-%1%******2%****4%****1%

****5******-****3****5Collection reliability
**2%1%1%******-%****4%****1%

Availability of a daily
**---******-****-****-collection
**-%-%-%******-%****-%****-%

**---******-****-****-Latest collection time
**-%-%-%******-%****-%****-%

Account management (if
**---******-****-****-applicable)
**-%-%-%******-%****-%****-%

Trustworthiness of the
**---******-****-****-provider
**-%-%-%******-%****-%****-%

**---******-****-****-Latest collection time
**-%-%-%******-%****-%****-%

**-*13***********4****14Amount of lost post sent
**-%3%4%*******%****5%****4%

**1315253******47****53****290No Problems
**87%88%77%******78%****74%****78%

c

**--1******-****-****1Price of postage
**-%-%*%******-%****-%*****%

Items being delivered
***122******3****4****24intact/undamaged
**2%3%7%******5%****6%****6%

el

Wrong postage /
shortfall on incoming

**---******-****-****-mail - having to pay
**-%-%-%******-%****-%****-%

Accessibility of the
sorting office / opening

**---******-****-****-hours
**-%-%-%******-%****-%****-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
45515929026223453315731927445Unweighted total
11151733029313560416722333373Weighted total

Lost or late delivery of
**-*6******4*********7sent mail
**-%3%2%******6%*****%****2%

c

Wrong mail delivered /
our mail delivered

***--******-****-*****elsewhere
**2%-%-%******-%****-%*****%

j

Problems with  the Smart
**---******-****-****-Stamp online system
**-%-%-%******-%****-%****-%

Recorded letters not
**---******-****-****-being signed for
**-%-%-%******-%****-%****-%

**---******-****-****-Don't know / na
**-%-%-%******-%****-%****-%

***-11******4****2****12Other
***%-%3%******6%****3%****3%

k
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

Delivery time (when you
receive your mail

*****8******2****1****9delivery)
****2%2%******3%****2%****2%

Delivery consistency /
reliability (e.g.
arrives as promised

*****12******1*********12consistently)
****2%4%******2%*****%****3%

cl

Collection time of items
****-4***********3****5you are sending
****-%1%*******%****4%****1%

*****5******-****3****5Collection reliability
****1%1%******-%****4%****1%

Availability of a daily
****--******-****-****-collection
****-%-%******-%****-%****-%

****--******-****-****-Latest collection time
****-%-%******-%****-%****-%

Account management (if
****--******-****-****-applicable)
****-%-%******-%****-%****-%

Trustworthiness of the
****--******-****-****-provider
****-%-%******-%****-%****-%

****--******-****-****-Latest collection time
****-%-%******-%****-%****-%

*****13***********4****14Amount of lost post sent
****3%4%*******%****5%****4%

****17252******52****53****290No Problems
****89%77%******82%****75%****78%

aacja

****-1******-****-****1Price of postage
****-%*%******-%****-%*****%

Items being delivered
****122******3****4****24intact/undamaged
****3%7%******5%****6%****6%

ekl

Wrong postage /
shortfall on incoming

****--******-****-****-mail - having to pay
****-%-%******-%****-%****-%

Accessibility of the
sorting office / opening

****--******-****-****-hours
****-%-%******-%****-%****-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*baSignificance Level: 95%
45476029329233255314701336445Unweighted total
11142032834283264364711444373Weighted total

Lost or late delivery of
*****6******4*********7sent mail
****2%2%******6%*****%****2%

Wrong mail delivered /
our mail delivered

****--******-****-*****elsewhere
****-%-%******-%****-%*****%

j

Problems with  the Smart
****--******-****-****-Stamp online system
****-%-%******-%****-%****-%

Recorded letters not
****--******-****-****-being signed for
****-%-%******-%****-%****-%

****--******-****-****-Don't know / na
****-%-%******-%****-%****-%

****-11******2****4****12Other
****-%3%******3%****5%****3%

k
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

Delivery time (when you
receive your mail

*9*9*****8*******9delivery)
*%3%1%3%*%****5%*****%**2%

h

Delivery consistency /
reliability (e.g.
arrives as promised

1112101****5****4**12consistently)
3%3%3%3%1%****3%****8%**3%

h

Collection time of items
-5*41****2****-**5you are sending
-%1%1%1%1%****1%****-%**1%

14*52****1****1**5Collection reliability
3%1%1%2%2%****1%****2%**1%

Availability of a daily
-----****-****-**-collection
-%-%-%-%-%****-%****-%**-%

-----****-****-**-Latest collection time
-%-%-%-%-%****-%****-%**-%

Account management (if
-----****-****-**-applicable)
-%-%-%-%-%****-%****-%**-%

Trustworthiness of the
-----****-****-**-provider
-%-%-%-%-%****-%****-%**-%

-----****-****-**-Latest collection time
-%-%-%-%-%****-%****-%**-%

311*149****4****1**14Amount of lost post sent
9%3%*%4%8%****2%****1%**4%

abe

282625123981****125****43**290No Problems
75%78%81%77%77%****76%****80%**78%

-11--****1*******1Price of postage
-%*%2%-%-%****1%*****%***%

a

Items being delivered
2213215****14****1**24intact/undamaged
6%6%5%7%5%****8%****1%**6%

b

Wrong postage /
shortfall on incoming

-----****-****-**-mail - having to pay
-%-%-%-%-%****-%****-%**-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
6038511033512821121642613717445Unweighted total
3733663310105133165187534373Weighted total

Accessibility of the
sorting office / opening

-----****-****-**-hours
-%-%-%-%-%****-%****-%**-%

Lost or late delivery of
*6341****4****2**7sent mail
1%2%4%1%1%****2%****3%**2%

Wrong mail delivered /
our mail delivered

*--******-****-***elsewhere
1%-%-%*%*%****-%****-%***%

Problems with  the Smart
-----****-****-**-Stamp online system
-%-%-%-%-%****-%****-%**-%

Recorded letters not
-----****-****-**-being signed for
-%-%-%-%-%****-%****-%**-%

-----****-****-**-Don't know / na
-%-%-%-%-%****-%****-%**-%

1112106****4****2**12Other
1%3%3%3%6%****2%****4%**3%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

Delivery time (when you
receive your mail

5*3**99delivery)
4%*%2%**3%2%

Delivery consistency /
reliability (e.g.
arrives as promised

822**1212consistently)
6%4%1%**3%3%

a

Collection time of items
2-2**55you are sending
2%-%1%**1%1%

113**55Collection reliability
1%2%2%**1%1%

Availability of a daily
---**--collection
-%-%-%**-%-%

---**--Latest collection time
-%-%-%**-%-%

Account management (if
---**--applicable)
-%-%-%**-%-%

Trustworthiness of the
---**--provider
-%-%-%**-%-%

---**--Latest collection time
-%-%-%**-%-%

633**1414Amount of lost post sent
5%6%2%**4%4%

9539152**272290No Problems
71%69%86%**77%78%

bc

1--**11Price of postage
1%-%-%***%*%

Items being delivered
1238**2424intact/undamaged
9%6%5%**7%6%

Wrong postage /
shortfall on incoming

---**--mail - having to pay
-%-%-%**-%-%

Accessibility of the
sorting office / opening

---**--hours
-%-%-%**-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1486922114431445Unweighted total
1325617817356373Weighted total

Lost or late delivery of
331**77sent mail
2%5%1%**2%2%

a

Wrong mail delivered /
our mail delivered

--*****elsewhere
-%-%*%***%*%

Problems with  the Smart
---**--Stamp online system
-%-%-%**-%-%

Recorded letters not
---**--being signed for
-%-%-%**-%-%

---**--Don't know / na
-%-%-%**-%-%

254**1212Other
2%10%2%**3%3%

ac
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

Delivery time (when you
receive your mail

324**6*************69delivery)
2%1%5%**2%*************%3%2%

abiabi

Delivery consistency /
reliability (e.g.
arrives as promised

93***9************6312consistently)
7%2%1%**3%************5%1%3%

ababiabia

Collection time of items
211**4************225you are sending
2%1%1%**1%************2%1%1%

13***5************145Collection reliability
1%2%*%**1%************1%2%1%

Availability of a daily
---**-************---collection
-%-%-%**-%************-%-%-%

---**-************---Latest collection time
-%-%-%**-%************-%-%-%

Account management (if
---**-************---applicable)
-%-%-%**-%************-%-%-%

Trustworthiness of the
---**-************---provider
-%-%-%**-%************-%-%-%

---**-************---Latest collection time
-%-%-%**-%************-%-%-%

49***12************21014Amount of lost post sent
3%6%1%**3%************2%4%4%

abi

9312967**282************85196290No Problems
72%78%86%**80%************77%81%78%

ccjcjcj

1--**1************1-1Price of postage
1%-%-%***%************1%-%*%

Items being delivered
8124**22************61624intact/undamaged
6%7%6%**6%************5%7%6%

Wrong postage /
shortfall on incoming

---**-************---mail - having to pay
-%-%-%**-%************-%-%-%

Accessibility of the
sorting office / opening

---**-************---hours
-%-%-%**-%************-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
19417180454001--1736149251445Unweighted total
1301657820353*--*317110243373Weighted total

Lost or late delivery of
34***6************247sent mail
2%2%*%**2%************2%1%2%

Wrong mail delivered /
our mail delivered

--****************-**elsewhere
-%-%*%***%************-%*%*%

Problems with  the Smart
---**-************---Stamp online system
-%-%-%**-%************-%-%-%

Recorded letters not
---**-************---being signed for
-%-%-%**-%************-%-%-%

---**-************---Don't know / na
-%-%-%**-%************-%-%-%

841**11************7412Other
6%2%1%**3%************6%2%3%

a
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

Delivery time (when you
receive your mail

************45285539delivery)
************2%2%3%3%2%3%1%2%

Delivery consistency /
reliability (e.g.
arrives as promised

************7621276712consistently)
************3%3%2%5%3%4%3%3%

Collection time of items
************32253325you are sending
************2%1%2%2%1%2%1%1%

************33133235Collection reliability
************1%1%2%1%1%1%1%1%

Availability of a daily
************--------collection
************-%-%-%-%-%-%-%-%

************--------Latest collection time
************-%-%-%-%-%-%-%-%

Account management (if
************--------applicable)
************-%-%-%-%-%-%-%-%

Trustworthiness of the
************--------provider
************-%-%-%-%-%-%-%-%

************--------Latest collection time
************-%-%-%-%-%-%-%-%

************1111314117914Amount of lost post sent
************5%5%3%5%5%4%4%4%

************16316966192178124164290No Problems
************76%76%83%75%77%76%79%78%

************11*111*1Price of postage
************1%1%*%*%*%1%*%*%

Items being delivered
************12171141371124intact/undamaged
************6%8%1%5%5%4%5%6%

ee

Wrong postage /
shortfall on incoming

************--------mail - having to pay
************-%-%-%-%-%-%-%-%

Accessibility of the
sorting office / opening

************--------hours
************-%-%-%-%-%-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
13317524253286127304306236284445Unweighted total
*1173521522179255232164207373Weighted total

Lost or late delivery of
************75147767sent mail
************3%2%2%2%3%4%3%2%

Wrong mail delivered /
our mail delivered

************-------*elsewhere
************-%-%-%-%-%-%-%*%

Problems with  the Smart
************--------Stamp online system
************-%-%-%-%-%-%-%-%

Recorded letters not
************--------being signed for
************-%-%-%-%-%-%-%-%

************--------Don't know / na
************-%-%-%-%-%-%-%-%

************662866412Other
************3%3%2%3%3%3%2%3%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

Delivery time (when you
receive your mail

**3-*2**************89delivery)
**7%-%1%3%**************3%2%

c

Delivery consistency /
reliability (e.g.
arrives as promised

***421**************1112consistently)
**1%6%3%2%**************4%3%

Collection time of items
**2-*1**************55you are sending
**6%-%*%2%**************2%1%

c

***1*1**************35Collection reliability
***%2%*%2%**************1%1%

Availability of a daily
**----**************--collection
**-%-%-%-%**************-%-%

**----**************--Latest collection time
**-%-%-%-%**************-%-%

Account management (if
**----**************--applicable)
**-%-%-%-%**************-%-%

Trustworthiness of the
**----**************--provider
**-%-%-%-%**************-%-%

**----**************--Latest collection time
**-%-%-%-%**************-%-%

**254***************1214Amount of lost post sent
**6%7%7%1%**************5%4%

a

**25573658**************181290No Problems
**68%80%70%84%**************76%78%

d

***1--**************11Price of postage
***%1%-%-%***************%*%

Items being delivered
**2533**************1424intact/undamaged
**5%6%6%4%**************6%6%

Wrong postage /
shortfall on incoming

**----**************--mail - having to pay
**-%-%-%-%**************-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
4798666712-2-3610283445Unweighted total
1377252691-1-267240373Weighted total

Accessibility of the
sorting office / opening

**----**************--hours
**-%-%-%-%**************-%-%

Lost or late delivery of
**313***************37sent mail
**8%1%5%*%**************1%2%

ac

Wrong mail delivered /
our mail delivered

**----**************-*elsewhere
**-%-%-%-%**************-%*%

Problems with  the Smart
**----**************--Stamp online system
**-%-%-%-%**************-%-%

Recorded letters not
**----**************--being signed for
**-%-%-%-%**************-%-%

**----**************--Don't know / na
**-%-%-%-%**************-%-%

***-42**************812Other
**1%-%7%3%**************3%3%

c
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

Delivery time (when you
receive your mail

*5632**6**31-49delivery)
*%3%3%2%4%**3%**6%1%-%6%2%

b

Delivery consistency /
reliability (e.g.
arrives as promised

-7111-**12**255*12consistently)
-%4%5%1%-%**6%**5%6%9%1%3%

aca

Collection time of items
12221**3**2-*25you are sending
2%1%1%1%2%**2%**5%-%*%3%1%

c

1241***2***1-25Collection reliability
2%1%2%*%1%**1%**1%1%-%2%1%

Availability of a daily
-----**-**-----collection
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----Latest collection time
-%-%-%-%-%**-%**-%-%-%-%-%

Account management (if
-----**-**-----applicable)
-%-%-%-%-%**-%**-%-%-%-%-%

Trustworthiness of the
-----**-**-----provider
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----Latest collection time
-%-%-%-%-%**-%**-%-%-%-%-%

*11773**11**27-414Amount of lost post sent
*%6%3%4%6%**6%**4%9%-%6%4%

bbb

3414514813939**139**27634356290No Problems
70%79%71%85%82%**72%**57%77%80%82%78%

bddd

-11*-**1**1---1Price of postage
-%1%1%*%-%**1%**2%-%-%-%*%

Items being delivered
571851**13**473*24intact/undamaged

11%4%9%3%1%**7%**8%9%5%*%6%

aaaa
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
722342392037121212767856679445Unweighted total
481832071634714194448815468373Weighted total

Wrong postage /
shortfall on incoming

-----**-**-----mail - having to pay
-%-%-%-%-%**-%**-%-%-%-%-%

Accessibility of the
sorting office / opening

-----**-**-----hours
-%-%-%-%-%**-%**-%-%-%-%-%

Lost or late delivery of
3434***4**31**7sent mail
6%2%1%2%1%**2%**6%1%*%*%2%

ac

Wrong mail delivered /
our mail delivered

--*--**-**----*elsewhere
-%-%*%-%-%**-%**-%-%-%-%*%

Problems with  the Smart
-----**-**-----Stamp online system
-%-%-%-%-%**-%**-%-%-%-%-%

Recorded letters not
-----**-**-----being signed for
-%-%-%-%-%**-%**-%-%-%-%-%

-----**-**-----Don't know / na
-%-%-%-%-%**-%**-%-%-%-%-%

421022**6**4-4*12Other
9%1%5%1%4%**3%**8%-%7%*%3%

aaacac
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

Delivery time (when you
receive your mail

**1218***55*9delivery)
**2%1%1%4%*%**3%4%1%2%

Delivery consistency /
reliability (e.g.
arrives as promised

**251111**78112consistently)
**5%3%2%6%2%**4%6%1%3%

Collection time of items
***-25-**2125you are sending
**1%-%3%2%-%**1%1%2%1%

b

***3*3-**22-5Collection reliability
***%2%*%1%-%**1%1%-%1%

Availability of a daily
**-----**----collection
**-%-%-%-%-%**-%-%-%-%

**-----**----Latest collection time
**-%-%-%-%-%**-%-%-%-%

Account management (if
**-----**----applicable)
**-%-%-%-%-%**-%-%-%-%

Trustworthiness of the
**-----**----provider
**-%-%-%-%-%**-%-%-%-%

**-----**----Latest collection time
**-%-%-%-%-%**-%-%-%-%

**-95122**1110214Amount of lost post sent
**-%5%6%6%3%**7%8%3%4%

cc

**361395813557**1289262290No Problems
**84%81%76%71%87%**77%73%85%78%

bb

**-*-1-**11-1Price of postage
**-%*%-%1%-%**1%1%-%*%

Items being delivered
**387122**77224intact/undamaged
**8%5%9%6%3%**4%6%3%6%

Wrong postage /
shortfall on incoming

**-----**----mail - having to pay
**-%-%-%-%-%**-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
277246113224803221715687445Unweighted total
24217276190652216712672373Weighted total

Accessibility of the
sorting office / opening

**-----**----hours
**-%-%-%-%-%**-%-%-%-%

Lost or late delivery of
***61*4**4*47sent mail
***%3%2%*%5%**2%*%5%2%

bb

Wrong mail delivered /
our mail delivered

**-----**---*elsewhere
**-%-%-%-%-%**-%-%-%*%

Problems with  the Smart
**-----**----Stamp online system
**-%-%-%-%-%**-%-%-%-%

Recorded letters not
**-----**----being signed for
**-%-%-%-%-%**-%-%-%-%

**-----**----Don't know / na
**-%-%-%-%-%**-%-%-%-%

**-327***24*12Other
**-%2%2%4%*%**1%3%*%3%

a
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

Delivery time (when you
receive your mail

**13453**274**1519delivery)
***%2%3%3%2%**3%6%2%**3%3%1%2%

Delivery consistency /
reliability (e.g.
arrives as promised

**75867**5210**22212consistently)
**6%4%6%4%4%**8%2%5%**7%2%3%3%

bb

Collection time of items
**-2222***32**2235you are sending
**-%2%2%2%1%**1%2%1%**5%1%5%1%

**11111***32***2*5Collection reliability
**1%1%1%1%1%***%2%1%***%1%*%1%

Availability of a daily
**-----**---**----collection
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Latest collection time
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Account management (if
**-----**---**----applicable)
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Trustworthiness of the
**-----**---**----provider
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Latest collection time
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**117579**399***7*14Amount of lost post sent
**9%5%4%5%6%**5%7%5%**1%5%*%4%

a

**98115102106137**46103136**2510554290No Problems
**80%81%77%77%83%**74%77%75%**85%79%80%78%

***111***1*1**-*11Price of postage
***%1%1%1%*%**2%*%1%**-%*%2%*%

Items being delivered
**42566**2314**-5224intact/undamaged
**3%1%4%5%3%**4%2%7%**-%4%3%6%

b

Wrong postage /
shortfall on incoming

**-----**---**----mail - having to pay
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6165195173188225584172221-6320296445Unweighted total
1121141132137166463133182-2913368373Weighted total

Accessibility of the
sorting office / opening

**-----**---**----hours
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Lost or late delivery of
**34443***4****717sent mail
**3%3%3%3%2%***%3%*%***%5%2%2%

a

Wrong mail delivered /
our mail delivered

**-----**---**---*elsewhere
**-%-%-%-%-%**-%-%-%**-%-%-%*%

Problems with  the Smart
**-----**---**----Stamp online system
**-%-%-%-%-%**-%-%-%**-%-%-%-%

Recorded letters not
**-----**---**----being signed for
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-----**---**----Don't know / na
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**-222***427**-2412Other
**-%1%1%1%*%**6%2%4%**-%2%5%3%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

Delivery time (when you
receive your mail

********15****4359delivery)
********1%3%****4%4%5%2%

Delivery consistency /
reliability (e.g.
arrives as promised

********63****62612consistently)
********5%2%****6%2%5%3%

Collection time of items
********-1*****115you are sending
********-%1%*****%1%1%1%

********12******25Collection reliability
********1%1%*****%*%1%1%

Availability of a daily
********--****----collection
********-%-%****-%-%-%-%

********--****----Latest collection time
********-%-%****-%-%-%-%

Account management (if
********--****----applicable)
********-%-%****-%-%-%-%

Trustworthiness of the
********--****----provider
********-%-%****-%-%-%-%

********--****----Latest collection time
********-%-%****-%-%-%-%

********910****37614Amount of lost post sent
********7%7%****3%8%5%4%

c

********103113****786887290No Problems
********81%81%****74%79%80%78%

********-*****1-*1Price of postage
********-%*%****1%-%*%*%

Items being delivered
********62****8*124intact/undamaged
********5%1%****8%*%1%6%

ab

Wrong postage /
shortfall on incoming

********--****----mail - having to pay
********-%-%****-%-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
5123171671943440138103143445Unweighted total
28115127140243410687109373Weighted total

Accessibility of the
sorting office / opening

********--****----hours
********-%-%****-%-%-%-%

Lost or late delivery of
********24****1327sent mail
********2%3%****1%4%2%2%

Wrong mail delivered /
our mail delivered

********--****---*elsewhere
********-%-%****-%-%-%*%

Problems with  the Smart
********--****----Stamp online system
********-%-%****-%-%-%-%

Recorded letters not
********--****----being signed for
********-%-%****-%-%-%-%

********--****----Don't know / na
********-%-%****-%-%-%-%

********22****52212Other
********2%1%****5%2%2%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 120  (continuation)                                                                                                                                                  Page 2387

QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

Delivery time (when you
receive your mail

61**6**496797759delivery)
3%1%**3%**3%3%2%2%3%2%3%1%2%

Delivery consistency /
reliability (e.g.
arrives as promised

44**6**31211121212121212consistently)
2%6%**3%**3%4%4%3%4%4%5%4%3%

Collection time of items
2***2**352535355you are sending
1%1%**1%**3%1%1%1%1%1%1%1%1%

4***4**355555555Collection reliability
2%1%**2%**3%2%2%1%2%2%2%2%1%

Availability of a daily
--**-**---------collection
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**---------Latest collection time
-%-%**-%**-%-%-%-%-%-%-%-%-%

Account management (if
--**-**---------applicable)
-%-%**-%**-%-%-%-%-%-%-%-%-%

Trustworthiness of the
--**-**---------provider
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**---------Latest collection time
-%-%**-%**-%-%-%-%-%-%-%-%-%

57**12**101211141214141414Amount of lost post sent
3%11%**6%**9%4%4%4%4%4%5%4%4%

bb

15346**157**78254187278234257196253290No Problems
82%75%**79%**69%76%73%78%76%77%75%77%78%

1-**1**111111*11Price of postage
1%-%**1%**1%*%*%*%*%*%*%*%*%

Items being delivered
111**8**112217231822162224intact/undamaged
6%2%**4%**9%6%7%6%6%7%6%7%6%

Wrong postage /
shortfall on incoming

--**-**---------mail - having to pay
-%-%**-%**-%-%-%-%-%-%-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
23876152586158404306430374402343395445Unweighted total
18762151996114335256358306334262328373Weighted total

Accessibility of the
sorting office / opening

--**-**---------hours
-%-%**-%**-%-%-%-%-%-%-%-%-%

Lost or late delivery of
31**3***77777777sent mail
2%2%**2%***%2%3%2%2%2%3%2%2%

Wrong mail delivered /
our mail delivered

--**-**-********elsewhere
-%-%**-%**-%*%*%*%*%*%*%*%*%

Problems with  the Smart
--**-**---------Stamp online system
-%-%**-%**-%-%-%-%-%-%-%-%-%

Recorded letters not
--**-**---------being signed for
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**---------Don't know / na
-%-%**-%**-%-%-%-%-%-%-%-%-%

22**4**2111112998912Other
1%3%**2%**2%3%4%3%3%3%3%3%3%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

Delivery time (when you
receive your mail

275**1*8*-9**69delivery)
1%3%3%**1%1%3%*%-%11%**2%2%

ab

Delivery consistency /
reliability (e.g.
arrives as promised

673**5255-12**612consistently)
3%3%1%**3%4%2%7%-%15%**2%3%

acbb

Collection time of items
313***-31-5**55you are sending
2%1%2%***%-%1%2%-%5%**1%1%

b

234**1*5*-5**45Collection reliability
1%2%2%**1%*%2%*%-%6%**1%1%

b

Availability of a daily
---**------**--collection
-%-%-%**-%-%-%-%-%-%**-%-%

---**------**--Latest collection time
-%-%-%**-%-%-%-%-%-%**-%-%

Account management (if
---**------**--applicable)
-%-%-%**-%-%-%-%-%-%**-%-%

Trustworthiness of the
---**------**--provider
-%-%-%**-%-%-%-%-%-%**-%-%

---**------**--Latest collection time
-%-%-%**-%-%-%-%-%-%**-%-%

592**8*67-14**814Amount of lost post sent
3%5%1%**5%1%3%11%-%17%**2%4%

ccbcb

145145151**1084920040290-**273290No Problems
81%75%84%**73%89%80%60%100%-%**83%78%

abaaa

-1***1*-1-1**11Price of postage
-%1%*%**1%*%-%2%-%1%***%*%

bb

Items being delivered
12128**152138-24**1924intact/undamaged
7%6%5%**10%4%5%13%-%28%**6%6%

cbb
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
2122332303816868292843568911390445Unweighted total
179194180361485525067290839329373Weighted total

Wrong postage /
shortfall on incoming

---**------**--mail - having to pay
-%-%-%**-%-%-%-%-%-%**-%-%

Accessibility of the
sorting office / opening

---**------**--hours
-%-%-%**-%-%-%-%-%-%**-%-%

Lost or late delivery of
162**316*-7**17sent mail
1%3%1%**2%2%2%*%-%8%***%2%

b

Wrong mail delivered /
our mail delivered

*--***-*--*****elsewhere
*%-%-%***%-%*%-%-%*%***%*%

Problems with  the Smart
---**------**--Stamp online system
-%-%-%**-%-%-%-%-%-%**-%-%

Recorded letters not
---**------**--being signed for
-%-%-%**-%-%-%-%-%-%**-%-%

---**------**--Don't know / na
-%-%-%**-%-%-%-%-%-%**-%-%

573**9-66-12**912Other
3%4%1%**6%-%2%9%-%14%**3%3%

cbcb
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

Delivery time (when you
receive your mail

******************1**-9delivery)
******************4%**-%2%

Delivery consistency /
reliability (e.g.
arrives as promised

******************3**112consistently)
******************14%**4%3%

a

Collection time of items
******************-**15you are sending
******************-%**4%1%

******************1**15Collection reliability
******************5%**4%1%

Availability of a daily
******************-**--collection
******************-%**-%-%

******************-**--Latest collection time
******************-%**-%-%

Account management (if
******************-**--applicable)
******************-%**-%-%

Trustworthiness of the
******************-**--provider
******************-%**-%-%

******************-**--Latest collection time
******************-%**-%-%

**********************14Amount of lost post sent
*******************%***%4%

******************16**24290No Problems
******************71%**80%78%

******************-***1Price of postage
******************-%***%*%

Items being delivered
******************1***24intact/undamaged
******************5%**2%6%

Wrong postage /
shortfall on incoming

******************-**--mail - having to pay
******************-%**-%-%

Accessibility of the
sorting office / opening

******************-**--hours
******************-%**-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*badc*baSignificance Level: 95%
21746242238193441532070445Unweighted total
122251110167141722930373Weighted total

Lost or late delivery of
******************1**27sent mail
******************5%**7%2%

Wrong mail delivered /
our mail delivered

******************-**-*elsewhere
******************-%**-%*%

Problems with  the Smart
******************-**--Stamp online system
******************-%**-%-%

Recorded letters not
******************-**--being signed for
******************-%**-%-%

******************-**--Don't know / na
******************-%**-%-%

******************-**-12Other
******************-%**-%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

Delivery time (when you
receive your mail

****2****2************9delivery)
****4%****5%************2%

Delivery consistency /
reliability (e.g.
arrives as promised

****3****2************12consistently)
****6%****4%************3%

Collection time of items
****1****2************5you are sending
****2%****4%************1%

****1*****************5Collection reliability
****2%****1%************1%

Availability of a daily
****-****-************-collection
****-%****-%************-%

****-****-************-Latest collection time
****-%****-%************-%

Account management (if
****-****-************-applicable)
****-%****-%************-%

Trustworthiness of the
****-****-************-provider
****-%****-%************-%

****-****-************-Latest collection time
****-%****-%************-%

*********4************14Amount of lost post sent
*****%****9%************4%

jj

****42****31************290No Problems
****78%****69%************78%

g

*********-************1Price of postage
*****%****-%*************%

j

Items being delivered
****4****2************24intact/undamaged
****7%****4%************6%

d

Wrong postage /
shortfall on incoming

****-****-************-mail - having to pay
****-%****-%************-%

Accessibility of the
sorting office / opening

****-****-************-hours
****-%****-%************-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

l*kj*i*hg*fedcb*aSignificance Level: 95%
3526105112754233535363226445Unweighted total
251754163544213634382925373Weighted total

Lost or late delivery of
****2****-************7sent mail
****4%****-%************2%

g

Wrong mail delivered /
our mail delivered

****-****-*************elsewhere
****-%****-%*************%

Problems with  the Smart
****-****-************-Stamp online system
****-%****-%************-%

Recorded letters not
****-****-************-being signed for
****-%****-%************-%

****-****-************-Don't know / na
****-%****-%************-%

*********4************12Other
*****%****8%************3%

jj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

Delivery time (when you
receive your mail

23*49delivery)
2%3%1%4%2%

Delivery consistency /
reliability (e.g.
arrives as promised

324412consistently)
3%2%4%4%3%

Collection time of items
22-*5you are sending
2%2%-%*%1%

3*2*5Collection reliability
3%*%2%*%1%

Availability of a daily
-----collection
-%-%-%-%-%

-----Latest collection time
-%-%-%-%-%

Account management (if
-----applicable)
-%-%-%-%-%

Trustworthiness of the
-----provider
-%-%-%-%-%

-----Latest collection time
-%-%-%-%-%

*85*14Amount of lost post sent
*%8%6%*%4%

adad

77697272290No Problems
81%73%79%78%78%

1---1Price of postage
1%-%-%-%*%

Items being delivered
665624intact/undamaged
7%6%6%7%6%

Wrong postage /
shortfall on incoming

-----mail - having to pay
-%-%-%-%-%

Accessibility of the
sorting office / opening

-----hours
-%-%-%-%-%

Lost or late delivery of
223*7sent mail
2%2%3%*%2%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
166929394445Unweighted total
95959192373Weighted total

Wrong mail delivered /
our mail delivered

*---*elsewhere
*%-%-%-%*%

Problems with  the Smart
-----Stamp online system
-%-%-%-%-%

Recorded letters not
-----being signed for
-%-%-%-%-%

-----Don't know / na
-%-%-%-%-%

*5*612Other
*%6%*%7%3%

bdbd
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
101213102238114466Unweighted total
72211102*115456Weighted total

********************-Very low
********************-%

********************2Quite low
********************3%

********************6Neither low nor high
********************10%

********************22Quite high
********************39%

********************24Very high
********************42%

Don't Know (DO NOT READ
********************3OUT)
********************5%

********************46NET: High
********************81%

********************2NET: Low
********************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5874672364-211266Unweighted total
1225182446-241156Weighted total

**************************-Very low
**************************-%

**************************2Quite low
**************************3%

**************************6Neither low nor high
**************************10%

**************************22Quite high
**************************39%

**************************24Very high
**************************42%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************46NET: High
**************************81%

**************************2NET: Low
**************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
57747713841201266Unweighted total
12251813842231156Weighted total

**************************-Very low
**************************-%

**************************2Quite low
**************************3%

**************************6Neither low nor high
**************************10%

**************************22Quite high
**************************39%

**************************24Very high
**************************42%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************46NET: High
**************************81%

**************************2NET: Low
**************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
105612541842252211166Unweighted total
452750163126*27*56Weighted total

**-**-****************-Very low
**-%**-%****************-%

**2**2****************2Quite low
**3%**4%****************3%

**6**6****************6Neither low nor high
**11%**11%****************10%

**21**19****************22Quite high
**40%**38%****************39%

**21**20****************24Very high
**40%**41%****************42%

Don't Know (DO NOT READ
**3**3****************3OUT)
**6%**6%****************5%

**41**39****************46NET: High
**80%**79%****************81%

**2**2****************2NET: Low
**3%**4%****************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
15113936366Unweighted total
1483435456Weighted total

********--Very low
********-%-%

********22Quite low
********3%3%

********66Neither low nor high
********11%10%

********1922Quite high
********36%39%

********2424Very high
********45%42%

Don't Know (DO NOT READ
********33OUT)
********5%5%

********4346NET: High
********80%81%

********22NET: Low
********3%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
242913660----24184266Unweighted total
163110353----*3134056Weighted total

********-****************-Very low
********-%****************-%

********2****************2Quite low
********3%****************3%

********6****************6Neither low nor high
********11%****************10%

********22****************22Quite high
********41%****************39%

********21****************24Very high
********39%****************42%

Don't Know (DO NOT READ
********3****************3OUT)
********6%****************5%

********42****************46NET: High
********80%****************81%

********2****************2NET: Low
********3%****************3%
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Table 121  (continuation)                                                                                                                                                  Page 2403

The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-53835164245353966Unweighted total
---*-33229113435242956Weighted total

**************************-Very low
**************************-%

**************************2Quite low
**************************3%

**************************6Neither low nor high
**************************10%

**************************22Quite high
**************************39%

**************************24Very high
**************************42%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************46NET: High
**************************81%

**************************2NET: Low
**************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-8111412-----4-3866Unweighted total
-381212-----3-3156Weighted total

**************************-Very low
**************************-%

**************************2Quite low
**************************3%

**************************6Neither low nor high
**************************10%

**************************22Quite high
**************************39%

**************************24Very high
**************************42%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************46NET: High
**************************81%

**************************2NET: Low
**************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*b*a*e*d*c*b*aSignificance Level: 95%
639323415126-119111166Unweighted total
529263011221-899856Weighted total

************************-Very low
************************-%

************************2Quite low
************************3%

************************6Neither low nor high
************************10%

************************22Quite high
************************39%

************************24Very high
************************42%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************46NET: High
************************81%

************************2NET: Low
************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
-1831193210635251366Unweighted total
-10231030442621956Weighted total

********************-Very low
********************-%

********************2Quite low
********************3%

********************6Neither low nor high
********************10%

********************22Quite high
********************39%

********************24Very high
********************42%

Don't Know (DO NOT READ
********************3OUT)
********************5%

********************46NET: High
********************81%

********************2NET: Low
********************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*ba*cba*d*c*ba*d*c*b*aSignificance Level: 95%
22333263135-202134-13291666Unweighted total
*1822172124-191625-7181256Weighted total

****************************-Very low
****************************-%

****************************2Quite low
****************************3%

****************************6Neither low nor high
****************************10%

****************************22Quite high
****************************39%

****************************24Very high
****************************42%

Don't Know (DO NOT READ
****************************3OUT)
****************************5%

****************************46NET: High
****************************81%

****************************2NET: Low
****************************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
11-5242861125101866Unweighted total
*2-31816471961156Weighted total

**********************-Very low
**********************-%

**********************2Quite low
**********************3%

**********************6Neither low nor high
**********************10%

**********************22Quite high
**********************39%

**********************24Very high
**********************42%

Don't Know (DO NOT READ
**********************3OUT)
**********************5%

**********************46NET: High
**********************81%

**********************2NET: Low
**********************3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
38131381365547645558495866Unweighted total
3210232*304740534751405156Weighted total

************-**---**--Very low
************-%**-%-%-%**-%-%

************2**2-2**22Quite low
************4%**3%-%4%**4%3%

************6**656**66Neither low nor high
************12%**11%10%11%**11%10%

************17**202018**1822Quite high
************37%**38%44%35%**35%39%

************19**231923**2324Very high
************41%**43%40%44%**44%42%

Don't Know (DO NOT READ
************3**333**33OUT)
************6%**5%6%6%**6%5%

************37**433941**4146NET: High
************78%**80%84%79%**79%81%

************2**2-2**22NET: Low
************4%**3%-%4%**4%3%
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
3531402241146958815866Unweighted total
3026323219389488*5056Weighted total

****************-****--Very low
****************-%****-%-%

****************2****22Quite low
****************4%****4%3%

****************5****36Neither low nor high
****************10%****6%10%

****************19****1922Quite high
****************39%****37%39%

****************23****2424Very high
****************48%****47%42%

Don't Know (DO NOT READ
****************-****33OUT)
****************-%****6%5%

****************41****4346NET: High
****************86%****85%81%

****************2****22NET: Low
****************4%****4%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
415317268861166Unweighted total
2*311111332556Weighted total

************************-Very low
************************-%

************************2Quite low
************************3%

************************6Neither low nor high
************************10%

************************22Quite high
************************39%

************************24Very high
************************42%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************46NET: High
************************81%

************************2NET: Low
************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 121  (continuation)                                                                                                                                                  Page 2412

The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
741623432567766Unweighted total
431025152385856Weighted total

************************-Very low
************************-%

************************2Quite low
************************3%

************************6Neither low nor high
************************10%

************************22Quite high
************************39%

************************24Very high
************************42%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************46NET: High
************************81%

************************2NET: Low
************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 121  (continuation)                                                                                                                                                  Page 2413

The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
279102066Unweighted total
188102156Weighted total

********-Very low
********-%

********2Quite low
********3%

********6Neither low nor high
********10%

********22Quite high
********39%

********24Very high
********42%

Don't Know (DO NOT READ
********3OUT)
********5%

********46NET: High
********81%

********2NET: Low
********3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 121  (continuation)                                                                                                                                                  Page 2414

The quality of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
101213102238114466Unweighted total
72211102*115456Weighted total

********************3Very low
********************6%

********************6Quite low
********************11%

********************14Neither low nor high
********************25%

********************15Quite high
********************27%

********************14Very high
********************25%

Don't Know (DO NOT READ
********************3OUT)
********************5%

********************30NET: High
********************53%

********************10NET: Low
********************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122                                                                                                                                                                  Page 2415

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5874672364-211266Unweighted total
1225182446-241156Weighted total

**************************3Very low
**************************6%

**************************6Quite low
**************************11%

**************************14Neither low nor high
**************************25%

**************************15Quite high
**************************27%

**************************14Very high
**************************25%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************30NET: High
**************************53%

**************************10NET: Low
**************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2416

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
57747713841201266Unweighted total
12251813842231156Weighted total

**************************3Very low
**************************6%

**************************6Quite low
**************************11%

**************************14Neither low nor high
**************************25%

**************************15Quite high
**************************27%

**************************14Very high
**************************25%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************30NET: High
**************************53%

**************************10NET: Low
**************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2417

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
105612541842252211166Unweighted total
452750163126*27*56Weighted total

**3**3****************3Very low
**7%**7%****************6%

**6**4****************6Quite low
**12%**9%****************11%

**13**14****************14Neither low nor high
**25%**28%****************25%

**14**14****************15Quite high
**27%**28%****************27%

**12**11****************14Very high
**23%**23%****************25%

Don't Know (DO NOT READ
**3**3****************3OUT)
**6%**6%****************5%

**26**25****************30NET: High
**51%**50%****************53%

**10**8****************10NET: Low
**19%**16%****************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2418

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
15113936366Unweighted total
1483435456Weighted total

********33Very low
********6%6%

********66Quite low
********12%11%

********1314Neither low nor high
********24%25%

********1415Quite high
********26%27%

********1414Very high
********26%25%

Don't Know (DO NOT READ
********33OUT)
********5%5%

********2830NET: High
********52%53%

********1010NET: Low
********18%17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2419

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
242913660----24184266Unweighted total
163110353----*3134056Weighted total

********3****************3Very low
********6%****************6%

********6****************6Quite low
********12%****************11%

********14****************14Neither low nor high
********26%****************25%

********15****************15Quite high
********29%****************27%

********11****************14Very high
********21%****************25%

Don't Know (DO NOT READ
********3****************3OUT)
********6%****************5%

********26****************30NET: High
********50%****************53%

********10****************10NET: Low
********18%****************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2420

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-53835164245353966Unweighted total
---*-33229113435242956Weighted total

**************************3Very low
**************************6%

**************************6Quite low
**************************11%

dd

**************************14Neither low nor high
**************************25%

**************************15Quite high
**************************27%

**************************14Very high
**************************25%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************30NET: High
**************************53%

**************************10NET: Low
**************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2421

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-8111412-----4-3866Unweighted total
-381212-----3-3156Weighted total

**************************3Very low
**************************6%

**************************6Quite low
**************************11%

**************************14Neither low nor high
**************************25%

**************************15Quite high
**************************27%

**************************14Very high
**************************25%

Don't Know (DO NOT READ
**************************3OUT)
**************************5%

**************************30NET: High
**************************53%

**************************10NET: Low
**************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2422

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*b*a*e*d*c*b*aSignificance Level: 95%
639323415126-119111166Unweighted total
529263011221-899856Weighted total

************************3Very low
************************6%

************************6Quite low
************************11%

b

************************14Neither low nor high
************************25%

************************15Quite high
************************27%

************************14Very high
************************25%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************30NET: High
************************53%

************************10NET: Low
************************17%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
-1831193210635251366Unweighted total
-10231030442621956Weighted total

********************3Very low
********************6%

********************6Quite low
********************11%

********************14Neither low nor high
********************25%

********************15Quite high
********************27%

********************14Very high
********************25%

Don't Know (DO NOT READ
********************3OUT)
********************5%

********************30NET: High
********************53%

********************10NET: Low
********************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2424

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*ba*cba*d*c*ba*d*c*b*aSignificance Level: 95%
22333263135-202134-13291666Unweighted total
*1822172124-191625-7181256Weighted total

****************************3Very low
****************************6%

****************************6Quite low
****************************11%

****************************14Neither low nor high
****************************25%

****************************15Quite high
****************************27%

****************************14Very high
****************************25%

Don't Know (DO NOT READ
****************************3OUT)
****************************5%

****************************30NET: High
****************************53%

****************************10NET: Low
****************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
11-5242861125101866Unweighted total
*2-31816471961156Weighted total

**********************3Very low
**********************6%

**********************6Quite low
**********************11%

**********************14Neither low nor high
**********************25%

**********************15Quite high
**********************27%

**********************14Very high
**********************25%

Don't Know (DO NOT READ
**********************3OUT)
**********************5%

**********************30NET: High
**********************53%

**********************10NET: Low
**********************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
38131381365547645558495866Unweighted total
3210232*304740534751405156Weighted total

************3**333**33Very low
************7%**6%7%7%**7%6%

************4**466**66Quite low
************9%**8%13%12%**12%11%

************12**141214**1414Neither low nor high
************25%**26%26%28%**28%25%

************14**151111**1115Quite high
************30%**29%23%23%**23%27%

************11**131113**1314Very high
************23%**25%24%25%**25%25%

Don't Know (DO NOT READ
************3**333**33OUT)
************6%**5%6%6%**6%5%

************25**292224**2430NET: High
************53%**54%47%48%**48%53%

************8**81010**1010NET: Low
************16%**15%21%19%**19%17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
3531402241146958815866Unweighted total
3026323219389488*5056Weighted total

****************3****33Very low
****************7%****7%6%

****************5****36Quite low
****************11%****7%11%

****************11****1114Neither low nor high
****************23%****22%25%

****************15****1515Quite high
****************32%****30%27%

****************13****1414Very high
****************27%****28%25%

Don't Know (DO NOT READ
****************-****33OUT)
****************-%****6%5%

****************28****2930NET: High
****************59%****58%53%

****************9****710NET: Low
****************18%****13%17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
415317268861166Unweighted total
2*311111332556Weighted total

************************3Very low
************************6%

************************6Quite low
************************11%

************************14Neither low nor high
************************25%

************************15Quite high
************************27%

************************14Very high
************************25%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************30NET: High
************************53%

************************10NET: Low
************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
741623432567766Unweighted total
431025152385856Weighted total

************************3Very low
************************6%

************************6Quite low
************************11%

************************14Neither low nor high
************************25%

************************15Quite high
************************27%

************************14Very high
************************25%

Don't Know (DO NOT READ
************************3OUT)
************************5%

************************30NET: High
************************53%

************************10NET: Low
************************17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
279102066Unweighted total
188102156Weighted total

********3Very low
********6%

********6Quite low
********11%

********14Neither low nor high
********25%

********15Quite high
********27%

********14Very high
********25%

Don't Know (DO NOT READ
********3OUT)
********5%

********30NET: High
********53%

********10NET: Low
********17%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 122  (continuation)                                                                                                                                                  Page 2431

The price of the postal services provided by DHL in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate DHL on each of the
following aspects:)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
51418621-8133960Unweighted total
2*11653-114447Weighted total

********************-Very low
********************-%

*********************Quite low
*********************%

********************3Neither low nor high
********************6%

********************18Quite high
********************39%

********************25Very high
********************53%

Don't Know (DO NOT READ
********************1OUT)
********************1%

********************44NET: High
********************93%

*********************NET: Low
*********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123                                                                                                                                                                  Page 2432

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
111103852674-62660Unweighted total
1424043464-81947Weighted total

**************************-Very low
**************************-%

***************************Quite low
***************************%

**************************3Neither low nor high
**************************6%

**************************18Quite high
**************************39%

**************************25Very high
**************************53%

Don't Know (DO NOT READ
**************************1OUT)
**************************1%

**************************44NET: High
**************************93%

***************************NET: Low
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2433

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
19104051574163860Unweighted total
13241412622831247Weighted total

**************************-Very low
**************************-%

***************************Quite low
***************************%

**************************3Neither low nor high
**************************6%

**************************18Quite high
**************************39%

**************************25Very high
**************************53%

Don't Know (DO NOT READ
**************************1OUT)
**************************1%

**************************44NET: High
**************************93%

***************************NET: Low
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2434

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
951134720--202414-60Unweighted total
64154216--22117-47Weighted total

**-********************-Very low
**-%********************-%

************************Quite low
***%*********************%

**3********************3Neither low nor high
**7%********************6%

**15********************18Quite high
**36%********************39%

**23********************25Very high
**56%********************53%

Don't Know (DO NOT READ
***********************1OUT)
**1%********************1%

**38********************44NET: High
**92%********************93%

************************NET: Low
***%*********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2435

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
2083125860Unweighted total
1792114647Weighted total

********--Very low
********-%-%

**********Quite low
*********%*%

********23Neither low nor high
********5%6%

********1818Quite high
********39%39%

********2525Very high
********55%53%

Don't Know (DO NOT READ
********11OUT)
********1%1%

********4344NET: High
********94%93%

**********NET: Low
*********%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2436

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
26268654-----6203460Unweighted total
19244245-----2172847Weighted total

********-****************-Very low
********-%****************-%

**************************Quite low
*********%*****************%

********3****************3Neither low nor high
********6%****************6%

********17****************18Quite high
********38%****************39%

********25****************25Very high
********56%****************53%

Don't Know (DO NOT READ
********-****************1OUT)
********-%****************1%

********42****************44NET: High
********94%****************93%

**************************NET: Low
*********%*****************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2437

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
---4-32942184536293660Unweighted total
---2-*2434114027162747Weighted total

**************************-Very low
**************************-%

***************************Quite low
***************************%

**************************3Neither low nor high
**************************6%

**************************18Quite high
**************************39%

**************************25Very high
**************************53%

Don't Know (DO NOT READ
**************************1OUT)
**************************1%

**************************44NET: High
**************************93%

***************************NET: Low
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2438

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-61758----1-24260Unweighted total
-112410----*-33747Weighted total

**************************-Very low
**************************-%

***************************Quite low
***************************%

**************************3Neither low nor high
**************************6%

**************************18Quite high
**************************39%

**************************25Very high
**************************53%

Don't Know (DO NOT READ
**************************1OUT)
**************************1%

**************************44NET: High
**************************93%

***************************NET: Low
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2439

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*bab*a*c*ba*e*d*c*b*aSignificance Level: 95%
-36342613131181771260Unweighted total
-27202710*30*51951147Weighted total

************************-Very low
************************-%

*************************Quite low
*************************%

************************3Neither low nor high
************************6%

************************18Quite high
************************39%

************************25Very high
************************53%

Don't Know (DO NOT READ
************************1OUT)
************************1%

************************44NET: High
************************93%

*************************NET: Low
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2440

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
1113216369234291460Unweighted total
*62412328*26241447Weighted total

********************-Very low
********************-%

*********************Quite low
*********************%

********************3Neither low nor high
********************6%

********************18Quite high
********************39%

********************25Very high
********************53%

Don't Know (DO NOT READ
********************1OUT)
********************1%

********************44NET: High
********************93%

*********************NET: Low
*********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2441

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bac*ba*d*c*ba*d*c*b*aSignificance Level: 95%
22634332835-172636-7241260Unweighted total
11923281626-142233-19947Weighted total

****************************-Very low
****************************-%

*****************************Quite low
*****************************%

****************************3Neither low nor high
****************************6%

****************************18Quite high
****************************39%

****************************25Very high
****************************53%

Don't Know (DO NOT READ
****************************1OUT)
****************************1%

****************************44NET: High
****************************93%

*****************************NET: Low
*****************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2442

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
24-3303461022152260Unweighted total
13-325245821151947Weighted total

**********************-Very low
**********************-%

***********************Quite low
***********************%

**********************3Neither low nor high
**********************6%

**********************18Quite high
**********************39%

**********************25Very high
**********************53%

Don't Know (DO NOT READ
**********************1OUT)
**********************1%

**********************44NET: High
**********************93%

***********************NET: Low
***********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2443

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3815445-215541585054505360Unweighted total
3012336-194535453944404347Weighted total

************-**-**-**--Very low
************-%**-%**-%**-%-%

***********************Quite low
*************%***%***%***%*%

************3**3**3**33Neither low nor high
************6%**6%**6%**7%6%

************18**18**17**1718Quite high
************41%**41%**39%**40%39%

************24**23**24**2325Very high
************52%**52%**54%**52%53%

Don't Know (DO NOT READ
**********************1OUT)
*************%***%***%**1%1%

************42**42**41**4044NET: High
************93%**93%**93%**93%93%

***********************NET: Low
*************%***%***%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2444

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*ba*c*b*a*cb*ab*a*baSignificance Level: 95%
293127429103911471315460Unweighted total
19282032453210389*4547Weighted total

**********************--Very low
**********************-%-%

**********************-*Quite low
**********************-%*%

**********************33Neither low nor high
**********************6%6%

**********************1618Quite high
**********************36%39%

**********************2525Very high
**********************56%53%

Don't Know (DO NOT READ
**********************11OUT)
**********************1%1%

**********************4144NET: High
**********************93%93%

**********************-*NET: Low
**********************-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2445

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
2-71141749-560Unweighted total
2-41121526-247Weighted total

************************-Very low
************************-%

*************************Quite low
*************************%

************************3Neither low nor high
************************6%

************************18Quite high
************************39%

************************25Very high
************************53%

Don't Know (DO NOT READ
************************1OUT)
************************1%

************************44NET: High
************************93%

*************************NET: Low
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2446

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
641123726365560Unweighted total
33823428523547Weighted total

************************-Very low
************************-%

*************************Quite low
*************************%

************************3Neither low nor high
************************6%

************************18Quite high
************************39%

************************25Very high
************************53%

Don't Know (DO NOT READ
************************1OUT)
************************1%

************************44NET: High
************************93%

*************************NET: Low
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2447

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2112111660Unweighted total
14916947Weighted total

********-Very low
********-%

*********Quite low
*********%

********3Neither low nor high
********6%

********18Quite high
********39%

********25Very high
********53%

Don't Know (DO NOT READ
********1OUT)
********1%

********44NET: High
********93%

*********NET: Low
*********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 123  (continuation)                                                                                                                                                  Page 2448

The quality of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
51418621-8133960Unweighted total
2*11653-114447Weighted total

********************-Very low
********************-%

********************1Quite low
********************3%

********************7Neither low nor high
********************14%

********************23Quite high
********************49%

********************14Very high
********************30%

Don't Know (DO NOT READ
********************2OUT)
********************4%

********************38NET: High
********************80%

********************1NET: Low
********************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 124                                                                                                                                                                  Page 2449

The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
111103852674-62660Unweighted total
1424043464-81947Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************3%

**************************7Neither low nor high
**************************14%

**************************23Quite high
**************************49%

**************************14Very high
**************************30%

Don't Know (DO NOT READ
**************************2OUT)
**************************4%

**************************38NET: High
**************************80%

**************************1NET: Low
**************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 124  (continuation)                                                                                                                                                  Page 2450

The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
19104051574163860Unweighted total
13241412622831247Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************3%

**************************7Neither low nor high
**************************14%

**************************23Quite high
**************************49%

**************************14Very high
**************************30%

Don't Know (DO NOT READ
**************************2OUT)
**************************4%

**************************38NET: High
**************************80%

**************************1NET: Low
**************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 124  (continuation)                                                                                                                                                  Page 2451

The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
951134720--202414-60Unweighted total
64154216--22117-47Weighted total

**-********************-Very low
**-%********************-%

**1********************1Quite low
**3%********************3%

**6********************7Neither low nor high
**15%********************14%

**20********************23Quite high
**49%********************49%

**13********************14Very high
**33%********************30%

Don't Know (DO NOT READ
***********************2OUT)
**1%********************4%

**33********************38NET: High
**82%********************80%

**1********************1NET: Low
**3%********************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
2083125860Unweighted total
1792114647Weighted total

********--Very low
********-%-%

********11Quite low
********3%3%

********57Neither low nor high
********12%14%

********2323Quite high
********50%49%

********1414Very high
********31%30%

Don't Know (DO NOT READ
********22OUT)
********4%4%

********3838NET: High
********81%80%

********11NET: Low
********3%3%
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
26268654-----6203460Unweighted total
19244245-----2172847Weighted total

********-****************-Very low
********-%****************-%

********1****************1Quite low
********3%****************3%

********6****************7Neither low nor high
********14%****************14%

********22****************23Quite high
********49%****************49%

********14****************14Very high
********32%****************30%

Don't Know (DO NOT READ
********1****************2OUT)
********3%****************4%

********36****************38NET: High
********81%****************80%

********1****************1NET: Low
********3%****************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
---4-32942184536293660Unweighted total
---2-*2434114027162747Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************3%

**************************7Neither low nor high
**************************14%

**************************23Quite high
**************************49%

**************************14Very high
**************************30%

Don't Know (DO NOT READ
**************************2OUT)
**************************4%

**************************38NET: High
**************************80%

**************************1NET: Low
**************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-61758----1-24260Unweighted total
-112410----*-33747Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************3%

**************************7Neither low nor high
**************************14%

**************************23Quite high
**************************49%

**************************14Very high
**************************30%

Don't Know (DO NOT READ
**************************2OUT)
**************************4%

**************************38NET: High
**************************80%

**************************1NET: Low
**************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 124  (continuation)                                                                                                                                                  Page 2456

The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*bab*a*c*ba*e*d*c*b*aSignificance Level: 95%
-36342613131181771260Unweighted total
-27202710*30*51951147Weighted total

************************-Very low
************************-%

************************1Quite low
************************3%

************************7Neither low nor high
************************14%

************************23Quite high
************************49%

************************14Very high
************************30%

Don't Know (DO NOT READ
************************2OUT)
************************4%

************************38NET: High
************************80%

************************1NET: Low
************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
1113216369234291460Unweighted total
*62412328*26241447Weighted total

********************-Very low
********************-%

********************1Quite low
********************3%

********************7Neither low nor high
********************14%

********************23Quite high
********************49%

********************14Very high
********************30%

Don't Know (DO NOT READ
********************2OUT)
********************4%

********************38NET: High
********************80%

********************1NET: Low
********************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bac*ba*d*c*ba*d*c*b*aSignificance Level: 95%
22634332835-172636-7241260Unweighted total
11923281626-142233-19947Weighted total

****************************-Very low
****************************-%

****************************1Quite low
****************************3%

****************************7Neither low nor high
****************************14%

****************************23Quite high
****************************49%

****************************14Very high
****************************30%

Don't Know (DO NOT READ
****************************2OUT)
****************************4%

****************************38NET: High
****************************80%

****************************1NET: Low
****************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
24-3303461022152260Unweighted total
13-325245821151947Weighted total

**********************-Very low
**********************-%

**********************1Quite low
**********************3%

**********************7Neither low nor high
**********************14%

**********************23Quite high
**********************49%

**********************14Very high
**********************30%

Don't Know (DO NOT READ
**********************2OUT)
**********************4%

**********************38NET: High
**********************80%

**********************1NET: Low
**********************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3815445-215541585054505360Unweighted total
3012336-194535453944404347Weighted total

************-**-**-**--Very low
************-%**-%**-%**-%-%

************1**1**1**11Quite low
************3%**3%**3%**3%3%

************7**7**7**77Neither low nor high
************14%**15%**15%**15%14%

************23**23**22**2123Quite high
************51%**52%**50%**48%49%

************13**12**13**1314Very high
************29%**27%**30%**30%30%

Don't Know (DO NOT READ
************1**2**1**12OUT)
************3%**3%**3%**3%4%

************36**35**35**3438NET: High
************80%**79%**79%**79%80%

************1**1**1**11NET: Low
************3%**3%**3%**3%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 124  (continuation)                                                                                                                                                  Page 2461

The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*ba*c*b*a*cb*ab*a*baSignificance Level: 95%
293127429103911471315460Unweighted total
19282032453210389*4547Weighted total

**********************--Very low
**********************-%-%

**********************11Quite low
**********************3%3%

**********************67Neither low nor high
**********************14%14%

**********************2123Quite high
**********************47%49%

**********************1414Very high
**********************32%30%

Don't Know (DO NOT READ
**********************22OUT)
**********************4%4%

**********************3538NET: High
**********************79%80%

**********************11NET: Low
**********************3%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
2-71141749-560Unweighted total
2-41121526-247Weighted total

************************-Very low
************************-%

************************1Quite low
************************3%

************************7Neither low nor high
************************14%

************************23Quite high
************************49%

************************14Very high
************************30%

Don't Know (DO NOT READ
************************2OUT)
************************4%

************************38NET: High
************************80%

************************1NET: Low
************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
641123726365560Unweighted total
33823428523547Weighted total

************************-Very low
************************-%

************************1Quite low
************************3%

************************7Neither low nor high
************************14%

************************23Quite high
************************49%

************************14Very high
************************30%

Don't Know (DO NOT READ
************************2OUT)
************************4%

************************38NET: High
************************80%

************************1NET: Low
************************3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2112111660Unweighted total
14916947Weighted total

********-Very low
********-%

********1Quite low
********3%

********7Neither low nor high
********14%

********23Quite high
********49%

********14Very high
********30%

Don't Know (DO NOT READ
********2OUT)
********4%

********38NET: High
********80%

********1NET: Low
********3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by UPS in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate UPS on each of the
following aspects:)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
53513182137114465Unweighted total
21211211**15052Weighted total

********************1Very low
********************2%

********************3Quite low
********************5%

********************3Neither low nor high
********************6%

********************23Quite high
********************43%

********************23Very high
********************43%

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************45NET: High
********************87%

********************4NET: Low
********************7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454475-52265Unweighted total
2424577578-52452Weighted total

**************************1Very low
**************************2%

**************************3Quite low
**************************5%

**************************3Neither low nor high
**************************6%

**************************23Quite high
**************************43%

**************************23Very high
**************************43%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************45NET: High
**************************87%

**************************4NET: Low
**************************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454455-62365Unweighted total
2424575568-72652Weighted total

**************************1Very low
**************************2%

**************************3Quite low
**************************5%

**************************3Neither low nor high
**************************6%

**************************23Quite high
**************************43%

**************************23Very high
**************************43%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************45NET: High
**************************87%

**************************4NET: Low
**************************7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
85723422221234-11165Unweighted total
6461042193*183-8152Weighted total

**1********************1Very low
**2%********************2%

**3********************3Quite low
**6%********************5%

***********************3Neither low nor high
***%********************6%

**20********************23Quite high
**44%********************43%

**22********************23Very high
**48%********************43%

Don't Know (DO NOT READ
**-********************-OUT)
**-%********************-%

**42********************45NET: High
**92%********************87%

**4********************4NET: Low
**8%********************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*b*a*baSignificance Level: 95%
25122826365Unweighted total
2292044852Weighted total

********11Very low
********2%2%

********33Quite low
********6%5%

********33Neither low nor high
********6%6%

********1923Quite high
********39%43%

********2323Very high
********47%43%

Don't Know (DO NOT READ
********--OUT)
********-%-%

********4145NET: High
********86%87%

********44NET: Low
********8%7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
311816758-----7243465Unweighted total
211417249-----2183152Weighted total

********1****************1Very low
********2%****************2%

********3****************3Quite low
********6%****************5%

********3****************3Neither low nor high
********6%****************6%

********22****************23Quite high
********44%****************43%

********21****************23Very high
********42%****************43%

Don't Know (DO NOT READ
********-****************-OUT)
********-%****************-%

********43****************45NET: High
********86%****************87%

********4****************4NET: Low
********8%****************7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-44139185447404465Unweighted total
---*-*3330114334273152Weighted total

******************1******1Very low
******************3%******2%

******************3******3Quite low
******************6%******5%

******************3******3Neither low nor high
******************7%******6%

b

******************19******23Quite high
******************45%******43%

******************17******23Very high
******************40%******43%

Don't Know (DO NOT READ
******************-******-OUT)
******************-%******-%

******************36******45NET: High
******************84%******87%

******************4******4NET: Low
******************9%******7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
2916812-----215165Unweighted total
1312810-----114152Weighted total

************************11Very low
************************3%2%

************************33Quite low
************************7%5%

************************33Neither low nor high
************************7%6%

************************1923Quite high
************************46%43%

************************1523Very high
************************37%43%

Don't Know (DO NOT READ
************************--OUT)
************************-%-%

************************3445NET: High
************************83%87%

************************44NET: Low
************************9%7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
6412639182341159101965Unweighted total
430213114*29*111071552Weighted total

************************1Very low
************************2%

************************3Quite low
************************5%

************************3Neither low nor high
************************6%

************************23Quite high
************************43%

************************23Very high
************************43%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************45NET: High
************************87%

************************4NET: Low
************************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbab*a*ba*b*aSignificance Level: 95%
-1131303519241252065Unweighted total
-521222914230171652Weighted total

********************1Very low
********************2%

********************3Quite low
********************5%

********************3Neither low nor high
********************6%

********************23Quite high
********************43%

********************23Very high
********************43%

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************45NET: High
********************87%

********************4NET: Low
********************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bacba*d*c*ba*d*c*b*aSignificance Level: 95%
323343834392122744-8272565Unweighted total
*14262723271101937-4181752Weighted total

****************************1Very low
****************************2%

****************************3Quite low
****************************5%

****************************3Neither low nor high
****************************6%

****************************23Quite high
****************************43%

****************************23Very high
****************************43%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

****************************45NET: High
****************************87%

****************************4NET: Low
****************************7%
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Table 125  (continuation)                                                                                                                                                  Page 2476

The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*dc*b*aSignificance Level: 95%
-31422299936182365Unweighted total
-4*315246730121852Weighted total

**********************1Very low
**********************2%

**********************3Quite low
**********************5%

**********************3Neither low nor high
**********************6%

**********************23Quite high
**********************43%

**********************23Very high
**********************43%

Don't Know (DO NOT READ
**********************-OUT)
**********************-%

**********************45NET: High
**********************87%

**********************4NET: Low
**********************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3518246-236055626260525965Unweighted total
2415232-175047505150404852Weighted total

************1-*1***1Very low
************2%-%*%2%*%*%*%2%

************33333333Quite low
************6%6%6%5%6%7%6%5%

************33333333Neither low nor high
************6%6%6%6%6%7%6%6%

************2221232322182023Quite high
************45%44%45%44%45%45%43%43%

************2121222122162223Very high
************42%44%43%42%44%40%45%43%

Don't Know (DO NOT READ
************--------OUT)
************-%-%-%-%-%-%-%-%

************4341444444344245NET: High
************86%88%89%87%88%86%88%87%

************43343334NET: Low
************8%6%6%8%6%7%6%7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*ab*a*baSignificance Level: 95%
28373452694214501515765Unweighted total
223020626433153814*4652Weighted total

**********************11Very low
**********************2%2%

**********************33Quite low
**********************6%5%

**********************33Neither low nor high
**********************6%6%

**********************1723Quite high
**********************36%43%

**********************2223Very high
**********************49%43%

Don't Know (DO NOT READ
**********************--OUT)
**********************-%-%

**********************3945NET: High
**********************85%87%

**********************44NET: Low
**********************8%7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
52764967141311765Unweighted total
3131142466*552Weighted total

************************1Very low
************************2%

************************3Quite low
************************5%

************************3Neither low nor high
************************6%

************************23Quite high
************************43%

************************23Very high
************************43%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************45NET: High
************************87%

************************4NET: Low
************************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
452014833626365Unweighted total
348*6831427652Weighted total

************************1Very low
************************2%

************************3Quite low
************************5%

************************3Neither low nor high
************************6%

************************23Quite high
************************43%

************************23Very high
************************43%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************45NET: High
************************87%

************************4NET: Low
************************7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2913121165Unweighted total
141481552Weighted total

********1Very low
********2%

********3Quite low
********5%

********3Neither low nor high
********6%

********23Quite high
********43%

********23Very high
********43%

Don't Know (DO NOT READ
********-OUT)
********-%

********45NET: High
********87%

********4NET: Low
********7%
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The quality of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce
on each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
53513182137114465Unweighted total
21211211**15052Weighted total

********************1Very low
********************2%

********************2Quite low
********************5%

********************14Neither low nor high
********************26%

********************24Quite high
********************46%

********************11Very high
********************20%

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************35NET: High
********************67%

********************4NET: Low
********************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454475-52265Unweighted total
2424577578-52452Weighted total

**************************1Very low
**************************2%

**************************2Quite low
**************************5%

**************************14Neither low nor high
**************************26%

**************************24Quite high
**************************46%

**************************11Very high
**************************20%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************35NET: High
**************************67%

**************************4NET: Low
**************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454455-62365Unweighted total
2424575568-72652Weighted total

**************************1Very low
**************************2%

**************************2Quite low
**************************5%

**************************14Neither low nor high
**************************26%

**************************24Quite high
**************************46%

**************************11Very high
**************************20%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************35NET: High
**************************67%

**************************4NET: Low
**************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
85723422221234-11165Unweighted total
6461042193*183-8152Weighted total

**1********************1Very low
**2%********************2%

**2********************2Quite low
**5%********************5%

**14********************14Neither low nor high
**29%********************26%

**21********************24Quite high
**45%********************46%

**8********************11Very high
**18%********************20%

Don't Know (DO NOT READ
**-********************-OUT)
**-%********************-%

**29********************35NET: High
**63%********************67%

**4********************4NET: Low
**8%********************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*b*a*baSignificance Level: 95%
25122826365Unweighted total
2292044852Weighted total

********11Very low
********2%2%

********22Quite low
********5%5%

********1414Neither low nor high
********28%26%

********2224Quite high
********46%46%

********911Very high
********18%20%

Don't Know (DO NOT READ
********--OUT)
********-%-%

********3135NET: High
********64%67%

********44NET: Low
********7%7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 126  (continuation)                                                                                                                                                  Page 2487

The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
311816758-----7243465Unweighted total
211417249-----2183152Weighted total

********1****************1Very low
********2%****************2%

********2****************2Quite low
********4%****************5%

********12****************14Neither low nor high
********25%****************26%

********24****************24Quite high
********49%****************46%

********10****************11Very high
********20%****************20%

Don't Know (DO NOT READ
********-****************-OUT)
********-%****************-%

********34****************35NET: High
********69%****************67%

********3****************4NET: Low
********7%****************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-44139185447404465Unweighted total
---*-*3330114334273152Weighted total

******************1******1Very low
******************3%******2%

******************2******2Quite low
******************5%******5%

******************11******14Neither low nor high
******************25%******26%

******************24******24Quite high
******************55%******46%

******************5******11Very high
******************12%******20%

Don't Know (DO NOT READ
******************-******-OUT)
******************-%******-%

******************29******35NET: High
******************67%******67%

******************3******4NET: Low
******************8%******7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
2916812-----215165Unweighted total
1312810-----114152Weighted total

************************11Very low
************************3%2%

************************22Quite low
************************5%5%

************************914Neither low nor high
************************22%26%

************************2424Quite high
************************58%46%

************************511Very high
************************12%20%

Don't Know (DO NOT READ
************************--OUT)
************************-%-%

************************2935NET: High
************************70%67%

************************34NET: Low
************************8%7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
6412639182341159101965Unweighted total
430213114*29*111071552Weighted total

************************1Very low
************************2%

************************2Quite low
************************5%

************************14Neither low nor high
************************26%

************************24Quite high
************************46%

************************11Very high
************************20%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************35NET: High
************************67%

************************4NET: Low
************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbab*a*ba*b*aSignificance Level: 95%
-1131303519241252065Unweighted total
-521222914230171652Weighted total

********************1Very low
********************2%

********************2Quite low
********************5%

********************14Neither low nor high
********************26%

********************24Quite high
********************46%

********************11Very high
********************20%

a

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************35NET: High
********************67%

********************4NET: Low
********************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bacba*d*c*ba*d*c*b*aSignificance Level: 95%
323343834392122744-8272565Unweighted total
*14262723271101937-4181752Weighted total

****************************1Very low
****************************2%

****************************2Quite low
****************************5%

****************************14Neither low nor high
****************************26%

****************************24Quite high
****************************46%

****************************11Very high
****************************20%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

****************************35NET: High
****************************67%

****************************4NET: Low
****************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*dc*b*aSignificance Level: 95%
-31422299936182365Unweighted total
-4*315246730121852Weighted total

**********************1Very low
**********************2%

**********************2Quite low
**********************5%

**********************14Neither low nor high
**********************26%

**********************24Quite high
**********************46%

**********************11Very high
**********************20%

Don't Know (DO NOT READ
**********************-OUT)
**********************-%

**********************35NET: High
**********************67%

**********************4NET: Low
**********************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3518246-236055626260525965Unweighted total
2415232-175047505150404852Weighted total

************11111111Very low
************2%2%2%2%2%3%2%2%

************22222222Quite low
************5%5%5%5%5%6%5%5%

************131113141391314Neither low nor high
************25%23%25%27%25%22%26%26%

************2422242424182224Quite high
************48%47%48%47%48%45%46%46%

************1011101010101011Very high
************20%22%20%19%20%24%20%20%

Don't Know (DO NOT READ
************--------OUT)
************-%-%-%-%-%-%-%-%

************3433343434283235NET: High
************67%70%68%66%68%69%66%67%

************43444444NET: Low
************7%7%7%7%7%9%7%7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*ab*a*baSignificance Level: 95%
28373452694214501515765Unweighted total
223020626433153814*4652Weighted total

**********************11Very low
**********************2%2%

**********************22Quite low
**********************5%5%

**********************1214Neither low nor high
**********************27%26%

**********************1924Quite high
**********************42%46%

**********************1111Very high
**********************23%20%

Don't Know (DO NOT READ
**********************--OUT)
**********************-%-%

**********************3035NET: High
**********************66%67%

**********************44NET: Low
**********************8%7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
52764967141311765Unweighted total
3131142466*552Weighted total

************************1Very low
************************2%

************************2Quite low
************************5%

************************14Neither low nor high
************************26%

************************24Quite high
************************46%

************************11Very high
************************20%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************35NET: High
************************67%

************************4NET: Low
************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
452014833626365Unweighted total
348*6831427652Weighted total

************************1Very low
************************2%

************************2Quite low
************************5%

************************14Neither low nor high
************************26%

************************24Quite high
************************46%

************************11Very high
************************20%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************35NET: High
************************67%

************************4NET: Low
************************7%
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2913121165Unweighted total
141481552Weighted total

********1Very low
********2%

********2Quite low
********5%

********14Neither low nor high
********26%

********24Quite high
********46%

********11Very high
********20%

Don't Know (DO NOT READ
********-OUT)
********-%

********35NET: High
********67%

********4NET: Low
********7%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The price of the postal services provided by Parcelforce in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Parcelforce on
each of the following aspects:)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2451648387582146137212Unweighted total
711356368125164172Weighted total

**********-******11Very low
**********-%******1%1%

**********-********Quite low
**********-%*******%*%

**********1******1214Neither low nor high
**********20%******7%8%

aa

**********2******5053Quite high
**********28%******31%31%

**********4******97101Very high
**********49%******59%59%

Don't Know (DO NOT READ
*****************33OUT)
**********3%******2%2%

**********6******148154NET: High
**********77%******90%89%

be

**********-******11NET: Low
**********-%******1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*dc*b*aSignificance Level: 95%
23212913910101526153371013212Unweighted total
56915113141732203281115172Weighted total

******-******************1Very low
******-%******************1%

******-*******************Quite low
******-%*******************%

******12******************14Neither low nor high
******8%******************8%

******48******************53Quite high
******31%******************31%

j

******89******************101Very high
******59%******************59%

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******137******************154NET: High
******90%******************89%

******-******************1NET: Low
******-%******************1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
2320301391112152614233521212Unweighted total
56111491516183118126422172Weighted total

******-******************1Very low
******-%******************1%

******-*******************Quite low
******-%*******************%

******12******************14Neither low nor high
******8%******************8%

******45******************53Quite high
******30%******************31%

j

******89******************101Very high
******60%******************59%

c

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******134******************154NET: High
******90%******************89%

******-******************1NET: Low
******-%******************1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
27185531595911779147294212Unweighted total
1815431141466276102251172Weighted total

***-11****-********1Very low
***%-%1%1%****-%********1%

***-*-**************Quite low
***%-%*%-%*****%*********%

**112113****7********14Neither low nor high
**7%8%8%6%****10%********8%

**4854716****18********53Quite high
**31%17%34%34%****23%********31%

b

**91227927****48********101Very high
**59%72%56%59%****63%********59%

a

Don't Know (DO NOT READ
**312-****3********3OUT)
**2%3%1%-%****4%********2%

**1392812642****65********154NET: High
**90%89%90%93%****86%********89%

**1-11*************1NET: Low
**1%-%1%1%*****%********1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
73331015207212Unweighted total
6526766166172Weighted total

-*****11Very low
-%**1%**1%1%

***-****Quite low
*%**-%***%*%

4**3**1414Neither low nor high
7%**4%**8%8%

a

15**25**5153Quite high
24%**33%**31%31%

42**47**96101Very high
65%**62%**58%59%

b

Don't Know (DO NOT READ
3**-**33OUT)
4%**-%**2%2%

a

57**72**148154NET: High
88%**95%**89%89%

b

******11NET: Low
*%**1%**1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
108693527185----72081104212Unweighted total
73673110162----386399172Weighted total

*-****1*************11Very low
1%-%****1%************1%1%1%

*-******************-*Quite low
*%-%*****%*************%-%*%

47****13************41014Neither low nor high
6%10%****8%************6%10%8%

2816****46************212553Quite high
38%24%****28%************33%25%31%

4042****99************3762101Very high
54%63%****61%************59%63%59%

Don't Know (DO NOT READ
12****3************123OUT)
2%3%****2%************2%2%2%

6758****144************5887154NET: High
92%87%****89%************91%88%89%

1-****1************111NET: Low
1%-%****1%************1%1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-3-641412313667143150112138212Unweighted total
-1-131105101371141107997172Weighted total

************1***1-11Very low
************1%*%1%*%*%-%1%1%

************-*-----*Quite low
************-%*%-%-%-%-%-%*%

************593964614Neither low nor high
************5%9%7%8%6%5%6%8%

************3930153640263653Quite high
************37%30%42%32%37%33%37%31%

************57601565604651101Very high
************55%59%41%57%54%58%53%59%

eee

Don't Know (DO NOT READ
************31333333OUT)
************3%1%9%3%3%4%3%2%

f

************9690311011007287154NET: High
************92%89%83%89%91%91%90%89%

************11**1-11NET: Low
************1%1%1%*%*%-%1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
-374238331-1-349126212Unweighted total
-18392528*-*-246102172Weighted total

*************************1Very low
*************************%1%

************************-*Quite low
************************-%*%

************************914Neither low nor high
************************9%8%

************************3053Quite high
************************29%31%

************************59101Very high
************************58%59%

a

Don't Know (DO NOT READ
************************33OUT)
************************3%2%

************************89154NET: High
************************87%89%

*************************1NET: Low
*************************%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

baba*c*ba*edc*b*aSignificance Level: 95%
43107128812210111439442729212Unweighted total
32781135613893426402421172Weighted total

**-1-***************1Very low
**-%1%-%****1%**********1%

**-*-****-***********Quite low
**-%*%-%****-%***********%

**2112****9**********14Neither low nor high
**3%10%4%****10%**********8%

a

**312722****30**********53Quite high
**40%24%39%****32%**********31%

b

**447130****50**********101Very high
**56%63%54%****54%**********59%

Don't Know (DO NOT READ
**121****3**********3OUT)
**2%2%2%****3%**********2%

**759852****80**********154NET: High
**96%87%94%****86%**********89%

b

**-1-***************1NET: Low
**-%1%-%****1%**********1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
131125471113217977732212Unweighted total
2138333892512685525172Weighted total

****1*******-***1Very low
****1%**1%****-%1%**1%

****-**-****--***Quite low
****-%**-%****-%-%***%

****6**8****22**14Neither low nor high
****7%**9%****3%3%**8%

****26**25****2719**53Quite high
****31%**28%****39%34%**31%

****47**53****3832**101Very high
****57%**60%****56%58%**59%

Don't Know (DO NOT READ
****3**2****12**3OUT)
****4%**2%****2%4%**2%

ab

****73**78****6551**154NET: High
****88%**88%****95%92%**89%

****1*******-***1NET: Low
****1%**1%****-%1%**1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
38387748410133983108-299839212Unweighted total
158595163694276084-146825172Weighted total

**--*--**********-**1Very low
**-%-%1%-%-%****1%1%****-%**1%

**-----****--****-***Quite low
**-%-%-%-%-%****-%-%****-%***%

**21212****87****4**14Neither low nor high
**4%2%3%2%3%****14%8%****5%**8%

**2221202328****1924****19**53Quite high
**38%35%39%36%40%****32%29%****27%**31%

b

**3134283637****2952****42**101Very high
**53%57%54%57%53%****48%62%****63%**59%

Don't Know (DO NOT READ
**33133****3-****3**3OUT)
**5%5%3%5%5%****5%-%****5%**2%

aa

**5354485964****4876****61**154NET: High
**91%92%93%93%92%****80%91%****90%**89%

b

**--*--**********-**1NET: Low
**-%-%1%-%-%****1%1%****-%**1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
462780871417514271212Unweighted total
22*65657915343254172Weighted total

*********-********1Very low
********1%-%****1%**1%1%

********--****-**-*Quite low
********-%-%****-%**-%*%

********33****3**314Neither low nor high
********5%5%****8%**5%8%

********1819****8**1453Quite high
********32%33%****24%**26%31%

********3233****22**34101Very high
********57%57%****67%**63%59%

Don't Know (DO NOT READ
********33****-**33OUT)
********6%6%****-%**6%2%

c

********5051****30**47154NET: High
********89%89%****91%**88%89%

*********-********1NET: Low
********1%-%****1%**1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
1112810113370193140204178192160188212Unweighted total
81211078241151106165134150113146172Weighted total

*****-*****1****1Very low
1%****-%**1%*%*%1%*%*%*%*%1%

********-********Quite low
*%*****%**-%*%*%*%*%*%*%*%*%

3****3**41410141114121314Neither low nor high
4%****4%**10%9%10%8%9%9%11%9%8%

27****24**124430493844404253Quite high
33%****31%**29%29%28%30%28%29%36%29%31%

47****48**2489649782885987101Very high
58%****61%**59%59%60%59%61%59%52%59%59%

Don't Know (DO NOT READ
3****3***31313133OUT)
4%****4%**1%2%1%2%1%2%1%2%2%

73****72**361339414712013299129154NET: High
91%****92%**88%88%89%89%90%88%88%88%89%

1********11111111NET: Low
1%*****%**1%1%1%1%1%1%1%1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
10610610024853313543171415184212Unweighted total
94777721722111832136364149172Weighted total

1*1*****-********1Very low
1%1%1%**1%**-%***%*****%1%

-*-*****-**-******Quite low
-%*%-%***%**-%**-%*****%*%

4102**7**9**3****614Neither low nor high
4%12%3%**10%**8%**2%****4%8%

bcb

312123**21**37**38****4353Quite high
33%28%30%**29%**31%**28%****29%31%

564549**43**70**91****96101Very high
59%59%63%**60%**59%**67%****64%59%

a

Don't Know (DO NOT READ
3*3*****2**3****33OUT)
3%*%4%***%**2%**2%****2%2%

876772**64**107**129****139154NET: High
92%86%93%**89%**90%**95%****93%89%

a

111**1**-*******11NET: Low
1%1%1%**1%**-%***%****1%1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
114211110168161223831212Unweighted total
7187563549313172Weighted total

************************1Very low
************************1%

*************************Quite low
*************************%

************************14Neither low nor high
************************8%

************************53Quite high
************************31%

************************101Very high
************************59%

Don't Know (DO NOT READ
************************3OUT)
************************2%

************************154NET: High
************************89%

************************1NET: Low
************************1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
23115071026111819161110212Unweighted total
187231115241017161695172Weighted total

****-******************1Very low
****-%******************1%

************************Quite low
****1%*******************%

****1******************14Neither low nor high
****6%******************8%

****8******************53Quite high
****37%******************31%

****13******************101Very high
****56%******************59%

Don't Know (DO NOT READ
****-******************3OUT)
****-%******************2%

****21******************154NET: High
****93%******************89%

***********************1NET: Low
****1%******************1%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
84434837212Unweighted total
48504331172Weighted total

-******1Very low
-%******1%

********Quite low
1%*******%

4******14Neither low nor high
7%******8%

16******53Quite high
33%******31%

aa

27******101Very high
57%******59%

Don't Know (DO NOT READ
1******3OUT)
2%******2%

43******154NET: High
90%******89%

*******1NET: Low
1%******1%
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Table 127  (continuation)                                                                                                                                                  Page 2516

The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st)
on each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2451648387582146137212Unweighted total
711356368125164172Weighted total

**********-********Very low
**********-%*******%*%

**********1******23Quite low
**********12%******1%2%

aa

**********1******2122Neither low nor high
**********15%******13%13%

**********2******7174Quite high
**********29%******43%43%

be

**********3******6265Very high
**********34%******38%38%

Don't Know (DO NOT READ
**********1******88OUT)
**********9%******5%5%

**********5******134138NET: High
**********63%******81%81%

be

**********1******23NET: Low
**********12%******1%2%

aa
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*dc*b*aSignificance Level: 95%
23212913910101526153371013212Unweighted total
56915113141732203281115172Weighted total

******-*******************Very low
******-%*******************%

******2******************3Quite low
******1%******************2%

******19******************22Neither low nor high
******13%******************13%

******67******************74Quite high
******44%******************43%

******55******************65Very high
******36%******************38%

Don't Know (DO NOT READ
******8******************8OUT)
******5%******************5%

******122******************138NET: High
******81%******************81%

******2******************3NET: Low
******1%******************2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
2320301391112152614233521212Unweighted total
56111491516183118126422172Weighted total

******-*******************Very low
******-%*******************%

******2******************3Quite low
******1%******************2%

******19******************22Neither low nor high
******13%******************13%

******65******************74Quite high
******43%******************43%

******55******************65Very high
******37%******************38%

Don't Know (DO NOT READ
******8******************8OUT)
******6%******************5%

******120******************138NET: High
******80%******************81%

******2******************3NET: Low
******1%******************2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
27185531595911779147294212Unweighted total
1815431141466276102251172Weighted total

***-*-****-*********Very low
***%-%*%-%****-%*********%

**1*3*****1********3Quite low
**1%*%2%*%****1%********2%

**225176****12********22Neither low nor high
**14%15%12%13%****16%********13%

**6486621****30********74Quite high
**42%25%47%46%****40%********43%

b

**61164917****27********65Very high
**40%51%35%38%****36%********38%

a

Don't Know (DO NOT READ
**5351****5********8OUT)
**3%9%4%2%****7%********5%

**1252411538****58********138NET: High
**81%76%81%84%****76%********81%

**1*3*****1********3NET: Low
**1%*%2%*%****1%********2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
73331015207212Unweighted total
6526766166172Weighted total

-*******Very low
-%**1%***%*%

1**1**33Quite low
2%**1%**2%2%

6**8**2222Neither low nor high
10%**10%**13%13%

27**30**7374Quite high
42%**40%**44%43%

26**34**6265Very high
40%**45%**37%38%

bb

Don't Know (DO NOT READ
5**3**78OUT)
7%**4%**4%5%

53**64**134138NET: High
81%**84%**81%81%

1**1**33NET: Low
2%**1%**2%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
108693527185----72081104212Unweighted total
73673110162----386399172Weighted total

*-******************-*Very low
1%-%*****%************1%-%*%

11****2************123Quite low
1%2%****1%************1%2%2%

108****18************61222Neither low nor high
14%11%****11%************10%12%13%

2837****70************254574Quite high
39%55%****43%************39%46%43%

ac

3218****63************303365Very high
43%27%****39%************48%33%38%

bb

Don't Know (DO NOT READ
13****8************178OUT)
2%5%****5%************2%7%5%

c

6055****133************5578138NET: High
82%82%****82%************87%79%81%

11****3************123NET: Low
2%2%****2%************2%2%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-3-641412313667143150112138212Unweighted total
-1-131105101371141107997172Weighted total

************-***---*Very low
************-%*%1%*%-%-%-%*%

************11112213Quite low
************1%1%2%1%2%2%1%2%

************81651597822Neither low nor high
************8%16%12%13%8%9%9%13%

************5146174852324674Quite high
************48%45%46%42%47%41%48%43%

************4136114644343865Very high
************39%35%30%40%40%43%39%38%

Don't Know (DO NOT READ
************33343338OUT)
************3%3%9%3%3%4%4%5%

************92812893966684138NET: High
************88%80%76%82%87%84%87%81%

e

************12122213NET: Low
************1%2%3%2%2%2%1%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 128  (continuation)                                                                                                                                                  Page 2523

The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
-374238331-1-349126212Unweighted total
-18392528*-*-246102172Weighted total

**************************Very low
*************************%*%

************************13Quite low
************************1%2%

************************1322Neither low nor high
************************12%13%

************************4274Quite high
************************42%43%

cc

************************4265Very high
************************41%38%

dd

Don't Know (DO NOT READ
************************48OUT)
************************3%5%

************************84138NET: High
************************82%81%

dcd

************************23NET: Low
************************2%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

baba*c*ba*edc*b*aSignificance Level: 95%
43107128812210111439442729212Unweighted total
32781135613893426402421172Weighted total

**-*-****************Very low
**-%*%-%****1%***********%

**12*****1**********3Quite low
**1%2%1%****1%**********2%

**8157****15**********22Neither low nor high
**10%13%12%****16%**********13%

**344327****36**********74Quite high
**44%38%49%****38%**********43%

**344520****37**********65Very high
**44%40%36%****40%**********38%

Don't Know (DO NOT READ
**171****4**********8OUT)
**2%6%2%****4%**********5%

**698847****73**********138NET: High
**88%78%85%****78%**********81%

**13*****2**********3NET: Low
**1%3%1%****2%**********2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
131125471113217977732212Unweighted total
2138333892512685525172Weighted total

****-*******-****Very low
****-%**1%****-%1%***%

****1**1****11**3Quite low
****1%**2%****1%2%**2%

****6**14****87**22Neither low nor high
****8%**15%****11%13%**13%

ab

****37**35****2821**74Quite high
****45%**39%****41%38%**43%

cc

****35**36****3123**65Very high
****42%**40%****45%41%**38%

Don't Know (DO NOT READ
****3**3****12**8OUT)
****4%**3%****2%4%**5%

ab

****72**71****5944**138NET: High
****87%**80%****86%80%**81%

cc

****1**2****12**3NET: Low
****1%**2%****1%3%**2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
38387748410133983108-299839212Unweighted total
158595163694276084-146825172Weighted total

**--*--**********-***Very low
**-%-%1%-%-%****1%1%****-%***%

**11111****11****2**3Quite low
**1%1%1%1%1%****2%1%****3%**2%

**73567****116****5**22Neither low nor high
**11%6%9%10%10%****18%7%****7%**13%

aa

**2526182629****2438****30**74Quite high
**42%44%36%40%41%****40%45%****44%**43%

**2326262830****2039****28**65Very high
**40%44%50%44%43%****33%46%****41%**38%

Don't Know (DO NOT READ
**33133****3*****3**8OUT)
**5%5%3%5%5%****5%1%****5%**5%

aa

**4751445359****4476****58**138NET: High
**82%88%86%84%85%****74%91%****85%**81%

bc

**11111****21****2**3NET: Low
**1%1%2%1%1%****3%2%****3%**2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
462780871417514271212Unweighted total
22*65657915343254172Weighted total

*********-*********Very low
********1%-%****1%**1%*%

********11*******13Quite low
********2%2%****1%**2%2%

********53****1**422Neither low nor high
********8%6%****4%**7%13%

********2326****18**1774Quite high
********41%45%****53%**31%43%

a

********2324****14**2865Very high
********42%42%****41%**52%38%

Don't Know (DO NOT READ
********33****-**38OUT)
********6%6%****-%**6%5%

c

********4650****31**45138NET: High
********83%87%****94%**84%81%

b

********21****1**23NET: Low
********3%2%****3%**3%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
1112810113370193140204178192160188212Unweighted total
81211078241151106165134150113146172Weighted total

*****-***********Very low
1%****-%**1%*%*%*%*%*%*%*%*%

1****1**132313333Quite low
2%****2%**3%2%2%2%1%2%2%2%2%

6****7**71916221719151822Neither low nor high
8%****9%**18%12%15%13%13%12%13%13%13%

35****29**136547715365516374Quite high
44%****37%**31%43%45%43%40%43%45%43%43%

34****37**175736605757405565Very high
42%****48%**42%38%34%36%43%38%35%38%38%

Don't Know (DO NOT READ
3****3**275856568OUT)
4%****4%**5%4%4%5%3%4%4%4%5%

69****66**301228313111012191118138NET: High
86%****85%**72%81%79%80%82%81%80%81%81%

2****1**233323333NET: Low
2%****2%**4%2%2%2%1%2%3%2%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
10610610024853313543171415184212Unweighted total
94777721722111832136364149172Weighted total

-*-*****-*********Very low
-%1%-%**1%**-%***%*****%*%

121**1**2**1****23Quite low
1%3%2%**2%**1%**1%****1%2%

12105**12**17**10****1322Neither low nor high
12%13%7%**17%**14%**7%****9%13%

cab

403433**29**52**59****6474Quite high
42%44%43%**40%**44%**43%****43%43%

cc

392531**28**43**57****6365Very high
42%33%40%**38%**36%**42%****42%38%

a

Don't Know (DO NOT READ
357**2**5**8****68OUT)
3%6%9%**2%**4%**6%****4%5%

795964**56**96**116****127138NET: High
84%77%83%**79%**81%**85%****85%81%

a

131**2**2**2****33NET: Low
1%3%2%**2%**1%**1%****2%2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
114211110168161223831212Unweighted total
7187563549313172Weighted total

*************************Very low
*************************%

************************3Quite low
************************2%

************************22Neither low nor high
************************13%

************************74Quite high
************************43%

************************65Very high
************************38%

Don't Know (DO NOT READ
************************8OUT)
************************5%

************************138NET: High
************************81%

************************3NET: Low
************************2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
23115071026111819161110212Unweighted total
187231115241017161695172Weighted total

****-*******************Very low
****-%*******************%

****1******************3Quite low
****6%******************2%

****5******************22Neither low nor high
****20%******************13%

****9******************74Quite high
****38%******************43%

****8******************65Very high
****36%******************38%

Don't Know (DO NOT READ
***********************8OUT)
*****%******************5%

****17******************138NET: High
****74%******************81%

****1******************3NET: Low
****6%******************2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
84434837212Unweighted total
48504331172Weighted total

-*******Very low
-%*******%

1******3Quite low
3%******2%

9******22Neither low nor high
18%******13%

17******74Quite high
36%******43%

ad

19******65Very high
39%******38%

b

Don't Know (DO NOT READ
2******8OUT)
5%******5%

36******138NET: High
75%******81%

d

1******3NET: Low
3%******2%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on
each of the following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
101213102238114466Unweighted total
72211102*115456Weighted total

********************-Very dissatisfied
********************-%

********************-Fairly dissatisfied
********************-%

Neither satisfied nor
********************7dissatisfied
********************13%

********************26Fairly satisfied
********************45%

********************22Very satisfied
********************40%

Don't Know (DO NOT READ
********************1OUT)
********************2%

********************48NET: Satisfied
********************85%

********************-NET: Dissatisfied
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5874672364-211266Unweighted total
1225182446-241156Weighted total

**************************-Very dissatisfied
**************************-%

**************************-Fairly dissatisfied
**************************-%

Neither satisfied nor
**************************7dissatisfied
**************************13%

**************************26Fairly satisfied
**************************45%

**************************22Very satisfied
**************************40%

Don't Know (DO NOT READ
**************************1OUT)
**************************2%

**************************48NET: Satisfied
**************************85%

**************************-NET: Dissatisfied
**************************-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
57747713841201266Unweighted total
12251813842231156Weighted total

**************************-Very dissatisfied
**************************-%

**************************-Fairly dissatisfied
**************************-%

Neither satisfied nor
**************************7dissatisfied
**************************13%

**************************26Fairly satisfied
**************************45%

**************************22Very satisfied
**************************40%

Don't Know (DO NOT READ
**************************1OUT)
**************************2%

**************************48NET: Satisfied
**************************85%

**************************-NET: Dissatisfied
**************************-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
105612541842252211166Unweighted total
452750163126*27*56Weighted total

**-**-****************-Very dissatisfied
**-%**-%****************-%

**-**-****************-Fairly dissatisfied
**-%**-%****************-%

Neither satisfied nor
**7**5****************7dissatisfied
**14%**11%****************13%

**24**24****************26Fairly satisfied
**47%**49%****************45%

**19**19****************22Very satisfied
**37%**39%****************40%

Don't Know (DO NOT READ
**1**1****************1OUT)
**2%**2%****************2%

**43**43****************48NET: Satisfied
**84%**87%****************85%

**-**-****************-NET: Dissatisfied
**-%**-%****************-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
15113936366Unweighted total
1483435456Weighted total

********--Very dissatisfied
********-%-%

********--Fairly dissatisfied
********-%-%

Neither satisfied nor
********77dissatisfied
********13%13%

********2326Fairly satisfied
********43%45%

********2222Very satisfied
********42%40%

Don't Know (DO NOT READ
********11OUT)
********2%2%

********4548NET: Satisfied
********85%85%

********--NET: Dissatisfied
********-%-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
242913660----24184266Unweighted total
163110353----*3134056Weighted total

********-****************-Very dissatisfied
********-%****************-%

********-****************-Fairly dissatisfied
********-%****************-%

Neither satisfied nor
********7****************7dissatisfied
********13%****************13%

********25****************26Fairly satisfied
********48%****************45%

********19****************22Very satisfied
********37%****************40%

Don't Know (DO NOT READ
********1****************1OUT)
********2%****************2%

********45****************48NET: Satisfied
********85%****************85%

********-****************-NET: Dissatisfied
********-%****************-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-53835164245353966Unweighted total
---*-33229113435242956Weighted total

**************************-Very dissatisfied
**************************-%

**************************-Fairly dissatisfied
**************************-%

Neither satisfied nor
**************************7dissatisfied
**************************13%

**************************26Fairly satisfied
**************************45%

**************************22Very satisfied
**************************40%

Don't Know (DO NOT READ
**************************1OUT)
**************************2%

**************************48NET: Satisfied
**************************85%

**************************-NET: Dissatisfied
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-8111412-----4-3866Unweighted total
-381212-----3-3156Weighted total

**************************-Very dissatisfied
**************************-%

**************************-Fairly dissatisfied
**************************-%

Neither satisfied nor
**************************7dissatisfied
**************************13%

**************************26Fairly satisfied
**************************45%

**************************22Very satisfied
**************************40%

Don't Know (DO NOT READ
**************************1OUT)
**************************2%

**************************48NET: Satisfied
**************************85%

**************************-NET: Dissatisfied
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*baba*c*b*a*e*d*c*b*aSignificance Level: 95%
639323415126-119111166Unweighted total
529263011221-899856Weighted total

************************-Very dissatisfied
************************-%

************************-Fairly dissatisfied
************************-%

Neither satisfied nor
************************7dissatisfied
************************13%

b

************************26Fairly satisfied
************************45%

************************22Very satisfied
************************40%

Don't Know (DO NOT READ
************************1OUT)
************************2%

************************48NET: Satisfied
************************85%

a

************************-NET: Dissatisfied
************************-%
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
-1831193210635251366Unweighted total
-10231030442621956Weighted total

********************-Very dissatisfied
********************-%

********************-Fairly dissatisfied
********************-%

Neither satisfied nor
********************7dissatisfied
********************13%

********************26Fairly satisfied
********************45%

********************22Very satisfied
********************40%

Don't Know (DO NOT READ
********************1OUT)
********************2%

********************48NET: Satisfied
********************85%

********************-NET: Dissatisfied
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*ba*cba*d*c*ba*d*c*b*aSignificance Level: 95%
22333263135-202134-13291666Unweighted total
*1822172124-191625-7181256Weighted total

****************************-Very dissatisfied
****************************-%

****************************-Fairly dissatisfied
****************************-%

Neither satisfied nor
****************************7dissatisfied
****************************13%

****************************26Fairly satisfied
****************************45%

****************************22Very satisfied
****************************40%

Don't Know (DO NOT READ
****************************1OUT)
****************************2%

****************************48NET: Satisfied
****************************85%

****************************-NET: Dissatisfied
****************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
11-5242861125101866Unweighted total
*2-31816471961156Weighted total

**********************-Very dissatisfied
**********************-%

**********************-Fairly dissatisfied
**********************-%

Neither satisfied nor
**********************7dissatisfied
**********************13%

**********************26Fairly satisfied
**********************45%

**********************22Very satisfied
**********************40%

Don't Know (DO NOT READ
**********************1OUT)
**********************2%

**********************48NET: Satisfied
**********************85%

**********************-NET: Dissatisfied
**********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
38131381365547645558495866Unweighted total
3210232*304740534751405156Weighted total

************-**---**--Very dissatisfied
************-%**-%-%-%**-%-%

************-**---**--Fairly dissatisfied
************-%**-%-%-%**-%-%

Neither satisfied nor
************7**567**77dissatisfied
************15%**10%13%14%**14%13%

************21**262222**2226Fairly satisfied
************43%**48%48%42%**42%45%

************18**221721**2122Very satisfied
************39%**40%37%41%**41%40%

Don't Know (DO NOT READ
************1**111**11OUT)
************2%**2%2%2%**2%2%

************39**474043**4348NET: Satisfied
************83%**88%85%84%**84%85%

************-**---**--NET: Dissatisfied
************-%**-%-%-%**-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
3531402241146958815866Unweighted total
3026323219389488*5056Weighted total

****************-****--Very dissatisfied
****************-%****-%-%

****************-****--Fairly dissatisfied
****************-%****-%-%

Neither satisfied nor
****************7****47dissatisfied
****************15%****7%13%

****************21****2326Fairly satisfied
****************44%****46%45%

****************20****2222Very satisfied
****************41%****45%40%

Don't Know (DO NOT READ
****************-****11OUT)
****************-%****2%2%

****************41****4648NET: Satisfied
****************85%****91%85%

****************-****--NET: Dissatisfied
****************-%****-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
415317268861166Unweighted total
2*311111332556Weighted total

************************-Very dissatisfied
************************-%

************************-Fairly dissatisfied
************************-%

Neither satisfied nor
************************7dissatisfied
************************13%

************************26Fairly satisfied
************************45%

************************22Very satisfied
************************40%

Don't Know (DO NOT READ
************************1OUT)
************************2%

************************48NET: Satisfied
************************85%

************************-NET: Dissatisfied
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
741623432567766Unweighted total
431025152385856Weighted total

************************-Very dissatisfied
************************-%

************************-Fairly dissatisfied
************************-%

Neither satisfied nor
************************7dissatisfied
************************13%

************************26Fairly satisfied
************************45%

************************22Very satisfied
************************40%

Don't Know (DO NOT READ
************************1OUT)
************************2%

************************48NET: Satisfied
************************85%

************************-NET: Dissatisfied
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
279102066Unweighted total
188102156Weighted total

********-Very dissatisfied
********-%

********-Fairly dissatisfied
********-%

Neither satisfied nor
********7dissatisfied
********13%

********26Fairly satisfied
********45%

********22Very satisfied
********40%

Don't Know (DO NOT READ
********1OUT)
********2%

********48NET: Satisfied
********85%

********-NET: Dissatisfied
********-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use DHL (QV4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
51418621-8133960Unweighted total
2*11653-114447Weighted total

********************-Very dissatisfied
********************-%

*********************Fairly dissatisfied
*********************%

Neither satisfied nor
********************6dissatisfied
********************12%

********************18Fairly satisfied
********************39%

********************23Very satisfied
********************48%

Don't Know (DO NOT READ
*********************OUT)
********************1%

********************41NET: Satisfied
********************87%

*********************NET: Dissatisfied
*********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
111103852674-62660Unweighted total
1424043464-81947Weighted total

**************************-Very dissatisfied
**************************-%

***************************Fairly dissatisfied
***************************%

Neither satisfied nor
**************************6dissatisfied
**************************12%

**************************18Fairly satisfied
**************************39%

**************************23Very satisfied
**************************48%

Don't Know (DO NOT READ
***************************OUT)
**************************1%

**************************41NET: Satisfied
**************************87%

***************************NET: Dissatisfied
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
19104051574163860Unweighted total
13241412622831247Weighted total

**************************-Very dissatisfied
**************************-%

***************************Fairly dissatisfied
***************************%

Neither satisfied nor
**************************6dissatisfied
**************************12%

**************************18Fairly satisfied
**************************39%

**************************23Very satisfied
**************************48%

Don't Know (DO NOT READ
***************************OUT)
**************************1%

**************************41NET: Satisfied
**************************87%

***************************NET: Dissatisfied
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
951134720--202414-60Unweighted total
64154216--22117-47Weighted total

**-********************-Very dissatisfied
**-%********************-%

************************Fairly dissatisfied
***%*********************%

Neither satisfied nor
**6********************6dissatisfied
**14%********************12%

**13********************18Fairly satisfied
**33%********************39%

**22********************23Very satisfied
**53%********************48%

Don't Know (DO NOT READ
**-*********************OUT)
**-%********************1%

**35********************41NET: Satisfied
**86%********************87%

************************NET: Dissatisfied
***%*********************%
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*ba*baSignificance Level: 95%
2083125860Unweighted total
1792114647Weighted total

********--Very dissatisfied
********-%-%

**********Fairly dissatisfied
*********%*%

Neither satisfied nor
********56dissatisfied
********11%12%

********1818Fairly satisfied
********39%39%

********2323Very satisfied
********49%48%

Don't Know (DO NOT READ
**********OUT)
********1%1%

********4141NET: Satisfied
********88%87%

**********NET: Dissatisfied
*********%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

*c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
26268654-----6203460Unweighted total
19244245-----2172847Weighted total

********-****************-Very dissatisfied
********-%****************-%

**************************Fairly dissatisfied
*********%*****************%

Neither satisfied nor
********6****************6dissatisfied
********13%****************12%

********17****************18Fairly satisfied
********37%****************39%

********23****************23Very satisfied
********50%****************48%

Don't Know (DO NOT READ
********-*****************OUT)
********-%****************1%

********39****************41NET: Satisfied
********87%****************87%

**************************NET: Dissatisfied
*********%*****************%
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
---4-32942184536293660Unweighted total
---2-*2434114027162747Weighted total

**************************-Very dissatisfied
**************************-%

***************************Fairly dissatisfied
***************************%

Neither satisfied nor
**************************6dissatisfied
**************************12%

**************************18Fairly satisfied
**************************39%

**************************23Very satisfied
**************************48%

Don't Know (DO NOT READ
***************************OUT)
**************************1%

**************************41NET: Satisfied
**************************87%

***************************NET: Dissatisfied
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
-61758----1-24260Unweighted total
-112410----*-33747Weighted total

**************************-Very dissatisfied
**************************-%

***************************Fairly dissatisfied
***************************%

Neither satisfied nor
**************************6dissatisfied
**************************12%

**************************18Fairly satisfied
**************************39%

**************************23Very satisfied
**************************48%

Don't Know (DO NOT READ
***************************OUT)
**************************1%

**************************41NET: Satisfied
**************************87%

***************************NET: Dissatisfied
***************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*bab*a*c*ba*e*d*c*b*aSignificance Level: 95%
-36342613131181771260Unweighted total
-27202710*30*51951147Weighted total

************************-Very dissatisfied
************************-%

*************************Fairly dissatisfied
*************************%

Neither satisfied nor
************************6dissatisfied
************************12%

************************18Fairly satisfied
************************39%

************************23Very satisfied
************************48%

Don't Know (DO NOT READ
*************************OUT)
************************1%

************************41NET: Satisfied
************************87%

*************************NET: Dissatisfied
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*ab*a*ba*b*aSignificance Level: 95%
1113216369234291460Unweighted total
*62412328*26241447Weighted total

********************-Very dissatisfied
********************-%

*********************Fairly dissatisfied
*********************%

Neither satisfied nor
********************6dissatisfied
********************12%

********************18Fairly satisfied
********************39%

********************23Very satisfied
********************48%

Don't Know (DO NOT READ
*********************OUT)
********************1%

********************41NET: Satisfied
********************87%

*********************NET: Dissatisfied
*********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bac*ba*d*c*ba*d*c*b*aSignificance Level: 95%
22634332835-172636-7241260Unweighted total
11923281626-142233-19947Weighted total

****************************-Very dissatisfied
****************************-%

*****************************Fairly dissatisfied
*****************************%

Neither satisfied nor
****************************6dissatisfied
****************************12%

****************************18Fairly satisfied
****************************39%

****************************23Very satisfied
****************************48%

Don't Know (DO NOT READ
*****************************OUT)
****************************1%

****************************41NET: Satisfied
****************************87%

*****************************NET: Dissatisfied
*****************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
24-3303461022152260Unweighted total
13-325245821151947Weighted total

**********************-Very dissatisfied
**********************-%

***********************Fairly dissatisfied
***********************%

Neither satisfied nor
**********************6dissatisfied
**********************12%

**********************18Fairly satisfied
**********************39%

**********************23Very satisfied
**********************48%

Don't Know (DO NOT READ
***********************OUT)
**********************1%

**********************41NET: Satisfied
**********************87%

***********************NET: Dissatisfied
***********************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3815445-215541585054505360Unweighted total
3012336-194535453944404347Weighted total

************-**-**-**--Very dissatisfied
************-%**-%**-%**-%-%

***********************Fairly dissatisfied
*************%***%***%***%*%

Neither satisfied nor
************6**6**5**56dissatisfied
************12%**13%**10%**11%12%

************18**18**18**1818Fairly satisfied
************40%**41%**41%**42%39%

************21**21**21**2023Very satisfied
************47%**46%**48%**47%48%

Don't Know (DO NOT READ
************-**-**-**-*OUT)
************-%**-%**-%**-%1%

************40**39**40**3941NET: Satisfied
************87%**87%**89%**89%87%

***********************NET: Dissatisfied
*************%***%***%***%*%
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*ba*c*b*a*cb*ab*a*baSignificance Level: 95%
293127429103911471315460Unweighted total
19282032453210389*4547Weighted total

**********************--Very dissatisfied
**********************-%-%

**********************-*Fairly dissatisfied
**********************-%*%

Neither satisfied nor
**********************66dissatisfied
**********************13%12%

**********************1618Fairly satisfied
**********************36%39%

**********************2323Very satisfied
**********************50%48%

Don't Know (DO NOT READ
************************OUT)
**********************1%1%

**********************3941NET: Satisfied
**********************87%87%

**********************-*NET: Dissatisfied
**********************-%*%
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
2-71141749-560Unweighted total
2-41121526-247Weighted total

************************-Very dissatisfied
************************-%

*************************Fairly dissatisfied
*************************%

Neither satisfied nor
************************6dissatisfied
************************12%

************************18Fairly satisfied
************************39%

************************23Very satisfied
************************48%

Don't Know (DO NOT READ
*************************OUT)
************************1%

************************41NET: Satisfied
************************87%

*************************NET: Dissatisfied
*************************%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
641123726365560Unweighted total
33823428523547Weighted total

************************-Very dissatisfied
************************-%

*************************Fairly dissatisfied
*************************%

Neither satisfied nor
************************6dissatisfied
************************12%

************************18Fairly satisfied
************************39%

************************23Very satisfied
************************48%

Don't Know (DO NOT READ
*************************OUT)
************************1%

************************41NET: Satisfied
************************87%

*************************NET: Dissatisfied
*************************%
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2112111660Unweighted total
14916947Weighted total

********-Very dissatisfied
********-%

*********Fairly dissatisfied
*********%

Neither satisfied nor
********6dissatisfied
********12%

********18Fairly satisfied
********39%

********23Very satisfied
********48%

Don't Know (DO NOT READ
*********OUT)
********1%

********41NET: Satisfied
********87%

*********NET: Dissatisfied
*********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use UPS (QV4=5)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
53513182137114465Unweighted total
21211211**15052Weighted total

********************1Very dissatisfied
********************2%

********************3Fairly dissatisfied
********************5%

Neither satisfied nor
********************5dissatisfied
********************10%

********************21Fairly satisfied
********************40%

********************22Very satisfied
********************43%

********************43NET: Satisfied
********************83%

********************4NET: Dissatisfied
********************7%

Don't Know (DO NOT READ
********************-OUT)
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 131                                                                                                                                                                  Page 2568

Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454475-52265Unweighted total
2424577578-52452Weighted total

**************************1Very dissatisfied
**************************2%

**************************3Fairly dissatisfied
**************************5%

Neither satisfied nor
**************************5dissatisfied
**************************10%

**************************21Fairly satisfied
**************************40%

**************************22Very satisfied
**************************43%

**************************43NET: Satisfied
**************************83%

**************************4NET: Dissatisfied
**************************7%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
91483454455-62365Unweighted total
2424575568-72652Weighted total

**************************1Very dissatisfied
**************************2%

**************************3Fairly dissatisfied
**************************5%

Neither satisfied nor
**************************5dissatisfied
**************************10%

**************************21Fairly satisfied
**************************40%

**************************22Very satisfied
**************************43%

**************************43NET: Satisfied
**************************83%

**************************4NET: Dissatisfied
**************************7%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
85723422221234-11165Unweighted total
6461042193*183-8152Weighted total

**1********************1Very dissatisfied
**2%********************2%

**3********************3Fairly dissatisfied
**6%********************5%

Neither satisfied nor
**5********************5dissatisfied
**11%********************10%

**20********************21Fairly satisfied
**43%********************40%

**17********************22Very satisfied
**38%********************43%

**37********************43NET: Satisfied
**81%********************83%

**4********************4NET: Dissatisfied
**8%********************7%

Don't Know (DO NOT READ
**-********************-OUT)
**-%********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

*c*b*a*baSignificance Level: 95%
25122826365Unweighted total
2292044852Weighted total

********11Very dissatisfied
********2%2%

********33Fairly dissatisfied
********6%5%

Neither satisfied nor
********55dissatisfied
********10%10%

********1921Fairly satisfied
********39%40%

********2022Very satisfied
********42%43%

********3943NET: Satisfied
********82%83%

********44NET: Dissatisfied
********8%7%

Don't Know (DO NOT READ
********--OUT)
********-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

c*b*a*ji*h*g*f*e*d*c*baSignificance Level: 95%
311816758-----7243465Unweighted total
211417249-----2183152Weighted total

********1****************1Very dissatisfied
********2%****************2%

********3****************3Fairly dissatisfied
********6%****************5%

Neither satisfied nor
********5****************5dissatisfied
********10%****************10%

********19****************21Fairly satisfied
********38%****************40%

********22****************22Very satisfied
********44%****************43%

********41****************43NET: Satisfied
********82%****************83%

********4****************4NET: Dissatisfied
********8%****************7%

Don't Know (DO NOT READ
********-****************-OUT)
********-%****************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*baf*edcbaSignificance Level: 95%
---2-44139185447404465Unweighted total
---*-*3330114334273152Weighted total

******************1******1Very dissatisfied
******************3%******2%

******************3******3Fairly dissatisfied
******************6%******5%

Neither satisfied nor
******************3******5dissatisfied
******************7%******10%

******************18******21Fairly satisfied
******************41%******40%

******************18******22Very satisfied
******************43%******43%

******************36******43NET: Satisfied
******************84%******83%

******************4******4NET: Dissatisfied
******************9%******7%

Don't Know (DO NOT READ
******************-******-OUT)
******************-%******-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*e*d*c*b*a*h*g*f*e*d*c*baSignificance Level: 95%
2916812-----215165Unweighted total
1312810-----114152Weighted total

************************11Very dissatisfied
************************3%2%

************************33Fairly dissatisfied
************************7%5%

Neither satisfied nor
************************35dissatisfied
************************7%10%

************************1721Fairly satisfied
************************40%40%

************************1822Very satisfied
************************43%43%

************************3443NET: Satisfied
************************83%83%

************************44NET: Dissatisfied
************************9%7%

Don't Know (DO NOT READ
************************--OUT)
************************-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*ba*e*d*c*b*aSignificance Level: 95%
6412639182341159101965Unweighted total
430213114*29*111071552Weighted total

************************1Very dissatisfied
************************2%

************************3Fairly dissatisfied
************************5%

Neither satisfied nor
************************5dissatisfied
************************10%

************************21Fairly satisfied
************************40%

************************22Very satisfied
************************43%

************************43NET: Satisfied
************************83%

************************4NET: Dissatisfied
************************7%

Don't Know (DO NOT READ
************************-OUT)
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbab*a*ba*b*aSignificance Level: 95%
-1131303519241252065Unweighted total
-521222914230171652Weighted total

********************1Very dissatisfied
********************2%

********************3Fairly dissatisfied
********************5%

Neither satisfied nor
********************5dissatisfied
********************10%

********************21Fairly satisfied
********************40%

********************22Very satisfied
********************43%

********************43NET: Satisfied
********************83%

********************4NET: Dissatisfied
********************7%

Don't Know (DO NOT READ
********************-OUT)
********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bacba*d*c*ba*d*c*b*aSignificance Level: 95%
323343834392122744-8272565Unweighted total
*14262723271101937-4181752Weighted total

****************************1Very dissatisfied
****************************2%

****************************3Fairly dissatisfied
****************************5%

Neither satisfied nor
****************************5dissatisfied
****************************10%

****************************21Fairly satisfied
****************************40%

****************************22Very satisfied
****************************43%

****************************43NET: Satisfied
****************************83%

****************************4NET: Dissatisfied
****************************7%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*a*b*a*e*dc*b*aSignificance Level: 95%
-31422299936182365Unweighted total
-4*315246730121852Weighted total

**********************1Very dissatisfied
**********************2%

**********************3Fairly dissatisfied
**********************5%

Neither satisfied nor
**********************5dissatisfied
**********************10%

**********************21Fairly satisfied
**********************40%

**********************22Very satisfied
**********************43%

**********************43NET: Satisfied
**********************83%

**********************4NET: Dissatisfied
**********************7%

Don't Know (DO NOT READ
**********************-OUT)
**********************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
3518246-236055626260525965Unweighted total
2415232-175047505150404852Weighted total

************1-*1***1Very dissatisfied
************2%-%*%2%*%*%*%2%

************33333333Fairly dissatisfied
************6%6%6%5%6%7%6%5%

Neither satisfied nor
************55555555dissatisfied
************10%10%10%10%10%12%10%10%

************2019212120161821Fairly satisfied
************40%40%41%41%41%40%38%40%

************2120222122162222Very satisfied
************42%43%44%42%44%40%45%43%

************4139424242324043NET: Satisfied
************82%84%84%83%84%81%84%83%

************43343334NET: Dissatisfied
************8%6%6%8%6%7%6%7%

Don't Know (DO NOT READ
************--------OUT)
************-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bac*b*a*cb*ab*a*baSignificance Level: 95%
28373452694214501515765Unweighted total
223020626433153814*4652Weighted total

**********************11Very dissatisfied
**********************2%2%

**********************33Fairly dissatisfied
**********************6%5%

Neither satisfied nor
**********************25dissatisfied
**********************4%10%

**********************1821Fairly satisfied
**********************38%40%

**********************2222Very satisfied
**********************49%43%

**********************4043NET: Satisfied
**********************87%83%

**********************44NET: Dissatisfied
**********************8%7%

Don't Know (DO NOT READ
**********************--OUT)
**********************-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 131  (continuation)                                                                                                                                                  Page 2581

Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
52764967141311765Unweighted total
3131142466*552Weighted total

************************1Very dissatisfied
************************2%

************************3Fairly dissatisfied
************************5%

Neither satisfied nor
************************5dissatisfied
************************10%

************************21Fairly satisfied
************************40%

************************22Very satisfied
************************43%

************************43NET: Satisfied
************************83%

************************4NET: Dissatisfied
************************7%

Don't Know (DO NOT READ
************************-OUT)
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
452014833626365Unweighted total
348*6831427652Weighted total

************************1Very dissatisfied
************************2%

************************3Fairly dissatisfied
************************5%

Neither satisfied nor
************************5dissatisfied
************************10%

************************21Fairly satisfied
************************40%

************************22Very satisfied
************************43%

************************43NET: Satisfied
************************83%

************************4NET: Dissatisfied
************************7%

Don't Know (DO NOT READ
************************-OUT)
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

*d*c*b*aSignificance Level: 95%
2913121165Unweighted total
141481552Weighted total

********1Very dissatisfied
********2%

********3Fairly dissatisfied
********5%

Neither satisfied nor
********5dissatisfied
********10%

********21Fairly satisfied
********40%

********22Very satisfied
********43%

********43NET: Satisfied
********83%

********4NET: Dissatisfied
********7%

Don't Know (DO NOT READ
********-OUT)
********-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Parcelforce (QV4=7)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2451648387582146137212Unweighted total
711356368125164172Weighted total

**********-******11Very dissatisfied
**********-%*******%*%

*****************12Fairly dissatisfied
**********4%******1%1%

a

Neither satisfied nor
**********1******1415dissatisfied
**********10%******9%9%

**********2******5355Fairly satisfied
**********31%******32%32%

**********4******9296Very satisfied
**********52%******56%56%

Don't Know (DO NOT READ
*****************33OUT)
**********3%******2%2%

**********6******145151NET: Satisfied
**********82%******88%88%

*****************22NET: Dissatisfied
**********4%******1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*dc*b*aSignificance Level: 95%
23212913910101526153371013212Unweighted total
56915113141732203281115172Weighted total

******-******************1Very dissatisfied
******-%*******************%

******1******************2Fairly dissatisfied
******1%******************1%

Neither satisfied nor
******14******************15dissatisfied
******9%******************9%

******51******************55Fairly satisfied
******33%******************32%

******83******************96Very satisfied
******55%******************56%

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******133******************151NET: Satisfied
******88%******************88%

******1******************2NET: Dissatisfied
******1%******************1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
2320301391112152614233521212Unweighted total
56111491516183118126422172Weighted total

******-******************1Very dissatisfied
******-%*******************%

******1******************2Fairly dissatisfied
******1%******************1%

Neither satisfied nor
******14******************15dissatisfied
******9%******************9%

******48******************55Fairly satisfied
******32%******************32%

******83******************96Very satisfied
******55%******************56%

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******131******************151NET: Satisfied
******88%******************88%

******1******************2NET: Dissatisfied
******1%******************1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
27185531595911779147294212Unweighted total
1815431141466276102251172Weighted total

**--11****-********1Very dissatisfied
**-%-%*%1%****-%*********%

**1-2*****1********2Fairly dissatisfied
**1%-%1%*%****2%********1%

Neither satisfied nor
**131143****6********15dissatisfied
**8%2%10%7%****8%********9%

**5164920****23********55Fairly satisfied
**33%20%35%44%****30%********32%

b

**87237322****44********96Very satisfied
**57%75%52%47%****58%********56%

a

Don't Know (DO NOT READ
**112-****1********3OUT)
**1%3%1%-%****2%********2%

**1383012242****67********151NET: Satisfied
**90%95%87%91%****88%********88%

**1-21****1********2NET: Dissatisfied
**1%-%2%2%****2%********1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
73331015207212Unweighted total
6526766166172Weighted total

-**-**11Very dissatisfied
-%**-%***%*%

1**1**22Fairly dissatisfied
1%**1%**1%1%

Neither satisfied nor
3**6**1515dissatisfied
5%**8%**9%9%

18**24**5455Fairly satisfied
28%**32%**33%32%

40**44**9196Very satisfied
62%**59%**55%56%

Don't Know (DO NOT READ
3**-**33OUT)
4%**-%**2%2%

a

58**68**145151NET: Satisfied
90%**90%**88%88%

1**1**22NET: Dissatisfied
1%**1%**1%1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
108693527185----72081104212Unweighted total
73673110162----386399172Weighted total

--****1************-11Very dissatisfied
-%-%*****%************-%1%*%

******2*************12Fairly dissatisfied
1%*%****1%*************%1%1%

Neither satisfied nor
67****13************4915dissatisfied
9%11%****8%************7%9%9%

2322****48************163355Fairly satisfied
31%33%****30%************25%33%32%

4238****95************425496Very satisfied
58%56%****59%************66%54%56%

Don't Know (DO NOT READ
1-****3************123OUT)
2%-%****2%************2%2%2%

b

6560****144************5786151NET: Satisfied
89%89%****89%************91%88%88%

******2*************22NET: Dissatisfied
1%*%****1%*************%2%1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
-3-641412313667143150112138212Unweighted total
-1-131105101371141107997172Weighted total

************1---1-11Very dissatisfied
************1%-%-%-%*%-%1%*%

*************1*1***2Fairly dissatisfied
*************%1%1%1%*%*%*%1%

Neither satisfied nor
************8951393915dissatisfied
************8%9%12%11%8%4%9%9%

bb

************3829143339293655Fairly satisfied
************36%29%39%29%36%36%38%32%

************5761166560464996Very satisfied
************54%60%44%57%54%58%51%56%

e

Don't Know (DO NOT READ
************11111113OUT)
************1%1%4%1%1%2%1%2%

************94903198997485151NET: Satisfied
************90%89%83%86%90%94%89%88%

de

************11*11*12NET: Dissatisfied
************1%1%1%1%1%*%1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 132  (continuation)                                                                                                                                                  Page 2591

Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
-374238331-1-349126212Unweighted total
-18392528*-*-246102172Weighted total

************************-1Very dissatisfied
************************-%*%

************************12Fairly dissatisfied
************************1%1%

Neither satisfied nor
************************1315dissatisfied
************************13%9%

bd

************************2755Fairly satisfied
************************27%32%

************************5996Very satisfied
************************58%56%

Don't Know (DO NOT READ
************************13OUT)
************************1%2%

************************86151NET: Satisfied
************************85%88%

aa

************************12NET: Dissatisfied
************************1%1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

baba*c*ba*edc*b*aSignificance Level: 95%
43107128812210111439442729212Unweighted total
32781135613893426402421172Weighted total

**-1-****-**********1Very dissatisfied
**-%*%-%****-%***********%

***1*****1**********2Fairly dissatisfied
***%1%*%****1%**********1%

Neither satisfied nor
**7103****10**********15dissatisfied
**9%9%5%****11%**********9%

**253321****28**********55Fairly satisfied
**32%30%37%****30%**********32%

**456531****52**********96Very satisfied
**58%58%55%****56%**********56%

Don't Know (DO NOT READ
**121****1**********3OUT)
**2%2%2%****1%**********2%

**709951****80**********151NET: Satisfied
**89%88%92%****86%**********88%

***2*****1**********2NET: Dissatisfied
***%2%*%****1%**********1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 132  (continuation)                                                                                                                                                  Page 2593

Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
131125471113217977732212Unweighted total
2138333892512685525172Weighted total

****1**-****--**1Very dissatisfied
****1%**-%****-%-%***%

*******1********2Fairly dissatisfied
*****%**2%*****%*%**1%

Neither satisfied nor
****7**8****54**15dissatisfied
****9%**9%****7%6%**9%

****30**28****2321**55Fairly satisfied
****36%**31%****33%38%**32%

****43**51****4031**96Very satisfied
****52%**58%****58%55%**56%

Don't Know (DO NOT READ
****1*******1***3OUT)
****2%***%****2%*%**2%

****73**79****6251**151NET: Satisfied
****89%**89%****91%93%**88%

****1**1********2NET: Dissatisfied
****1%**2%*****%*%**1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
38387748410133983108-299839212Unweighted total
158595163694276084-146825172Weighted total

**-----****--****-**1Very dissatisfied
**-%-%-%-%-%****-%-%****-%***%

***********1********2Fairly dissatisfied
***%*%*%*%*%****2%*%*****%**1%

Neither satisfied nor
**42435****108****1**15dissatisfied
**8%4%9%5%7%****17%9%****2%**9%

**2120132226****1824****26**55Fairly satisfied
**36%34%25%34%37%****30%28%****38%**32%

**3135333737****2952****39**96Very satisfied
**53%59%63%58%54%****49%62%****58%**56%

Don't Know (DO NOT READ
**11111****1-****1**3OUT)
**2%2%3%2%2%****2%-%****2%**2%

**5255455963****4776****65**151NET: Satisfied
**90%94%88%93%91%****79%91%****96%**88%

b

***********1********2NET: Dissatisfied
***%*%*%*%*%****2%*%*****%**1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
462780871417514271212Unweighted total
22*65657915343254172Weighted total

********--****-**-1Very dissatisfied
********-%-%****-%**-%*%

******************2Fairly dissatisfied
*********%*%****1%**1%1%

Neither satisfied nor
********34****3**515dissatisfied
********6%6%****10%**10%9%

********1921****10**1555Fairly satisfied
********33%36%****28%**27%32%

********3331****20**3296Very satisfied
********58%55%****60%**60%56%

Don't Know (DO NOT READ
********11****-**13OUT)
********2%2%****-%**2%2%

********5152****30**47151NET: Satisfied
********92%91%****89%**87%88%

******************2NET: Dissatisfied
*********%*%****1%**1%1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
1112810113370193140204178192160188212Unweighted total
81211078241151106165134150113146172Weighted total

-****-**---1----1Very dissatisfied
-%****-%**-%-%-%*%-%-%-%-%*%

1****1***21222222Fairly dissatisfied
1%****1%**1%1%1%1%1%1%1%1%1%

Neither satisfied nor
4****4**4159151315131515dissatisfied
5%****5%**9%10%9%9%10%10%12%10%9%

28****25**94734523847354555Fairly satisfied
34%****32%**22%31%32%32%29%31%31%31%32%

47****48**268459927883608296Very satisfied
58%****61%**63%56%55%56%58%56%53%56%56%

Don't Know (DO NOT READ
1****1**233333333OUT)
2%****2%**5%2%3%2%2%2%3%2%2%

75****73**351319314411613095127151NET: Satisfied
92%****93%**85%87%88%88%87%87%84%86%88%

1****1***21222222NET: Dissatisfied
1%****1%**1%1%1%1%1%1%1%1%1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbaba*baSignificance Level: 95%
10610610024853313543171415184212Unweighted total
94777721722111832136364149172Weighted total

1-1**-**-**-****-1Very dissatisfied
1%-%1%**-%**-%**-%****-%*%

11-*****1**-****12Fairly dissatisfied
1%1%-%**1%**1%**-%****1%1%

b

Neither satisfied nor
4114**8**7**5****715dissatisfied
5%14%5%**12%**6%**3%****4%9%

bbb

292722**23**41**42****4455Fairly satisfied
30%35%28%**33%**35%**31%****30%32%

c

593748**39**69**86****9596Very satisfied
62%48%62%**54%**58%**64%****64%56%

aa

Don't Know (DO NOT READ
123*****-**3****13OUT)
1%3%4%***%**-%**2%****1%2%

b

876470**62**110**128****140151NET: Satisfied
92%83%91%**87%**93%**94%****94%88%

aaca

211*****1**-****12NET: Dissatisfied
2%1%1%**1%**1%**-%****1%1%

b
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
114211110168161223831212Unweighted total
7187563549313172Weighted total

************************1Very dissatisfied
*************************%

************************2Fairly dissatisfied
************************1%

Neither satisfied nor
************************15dissatisfied
************************9%

************************55Fairly satisfied
************************32%

************************96Very satisfied
************************56%

Don't Know (DO NOT READ
************************3OUT)
************************2%

************************151NET: Satisfied
************************88%

************************2NET: Dissatisfied
************************1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
23115071026111819161110212Unweighted total
187231115241017161695172Weighted total

****-******************1Very dissatisfied
****-%*******************%

***********************2Fairly dissatisfied
****1%******************1%

Neither satisfied nor
****2******************15dissatisfied
****10%******************9%

****9******************55Fairly satisfied
****38%******************32%

****12******************96Very satisfied
****51%******************56%

Don't Know (DO NOT READ
****-******************3OUT)
****-%******************2%

****20******************151NET: Satisfied
****89%******************88%

***********************2NET: Dissatisfied
****1%******************1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
84434837212Unweighted total
48504331172Weighted total

-******1Very dissatisfied
-%*******%

1******2Fairly dissatisfied
3%******1%

Neither satisfied nor
3******15dissatisfied
7%******9%

17******55Fairly satisfied
37%******32%

25******96Very satisfied
52%******56%

Don't Know (DO NOT READ
1******3OUT)
2%******2%

42******151NET: Satisfied
88%******88%

1******2NET: Dissatisfied
3%******1%
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Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from
...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

*--562*111921Disagree very strongly
1%-%-%1%1%2%4%4%1%1%1%

aabab

4*10223041139094Disagree
8%*%10%5%5%5%5%4%5%5%5%

dabd

Neither Agree nor
101030111144213513460481disagree
21%24%28%24%22%27%25%30%26%24%24%

211944202267355822797831Agree
45%47%41%44%42%44%41%46%43%41%42%

121222117187183312537555Agree very strongly
25%29%21%26%29%23%25%15%25%28%28%

cccce

Don't Know (DO NOT READ
--*16*-*-1717OUT)
-%-%*%*%1%*%-%1%-%1%1%

be

323167319454537113513341387NET: Agree
70%76%62%70%71%66%66%61%68%69%69%

cc

4*1027366113110115NET: Disagree
9%*%10%6%6%7%9%8%6%6%6%

dd
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

142142--32*32121Disagree very strongly
2%4%2%1%1%-%-%1%1%*%1%2%1%1%

cfghjgj

7447985624103184194Disagree
7%5%4%5%5%3%3%7%6%4%6%3%1%5%

agjaaaagjaa

Neither Agree nor
242125411364455744015753538481disagree
27%23%25%24%24%27%26%23%22%21%24%23%23%24%

32333573168667312779331317184831Agree
36%36%36%42%45%41%35%39%44%45%42%47%50%42%

klklfgklm

242932470344373934719813940555Agree very strongly
27%31%33%27%23%27%35%29%27%27%26%25%24%28%

iacij

Don't Know (DO NOT READ
-1-1635-1-23-217OUT)
-%1%-%1%2%3%-%*%-%3%1%-%1%1%

kmefgjkmefgkm

5762681201102109146220126522121101231387NET: Agree
64%67%69%70%68%67%71%68%71%72%68%73%74%69%

mm

887931056271232172115NET: Disagree
9%9%7%5%7%3%3%8%7%4%7%4%1%6%

aghjaghjaaaaghjaa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 133  (continuation)                                                                                                                                                  Page 2603

QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

1421432-3*-12121Disagree very strongly
2%4%2%1%2%1%-%1%*%-%*%2%*%1%

acefgjj

7447994621101146994Disagree
7%5%4%5%5%3%3%6%7%2%5%5%4%5%

Neither Agree nor
242327407444048843312762347481disagree
27%24%25%24%24%25%27%25%23%18%25%19%21%24%

34353972486666313955311305698831Agree
37%35%37%42%48%42%34%41%39%46%44%47%45%42%

glgklmll

243133466354665874124743163555Agree very strongly
27%32%32%27%20%29%36%26%29%35%25%26%29%28%

iiicfijmi

Don't Know (DO NOT READ
-1-163*-42-32217OUT)
-%1%-%1%2%*%-%1%2%-%1%2%1%1%

kmkmkm

58667211901211121282269654205871611387NET: Agree
64%67%68%70%67%71%70%67%68%81%69%72%73%69%

filmm

8879312662410115810115NET: Disagree
9%8%6%5%7%4%3%7%7%2%5%7%5%6%

dgjg
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

120813103*51**121Disagree very strongly
1%1%2%1%1%3%*%1%*%1%*%1%1%

abde

118321734034349*4194Disagree
6%5%5%5%5%2%5%6%5%*%2%2%5%

b

Neither Agree nor
5242999382184291214848103413481disagree
26%24%23%24%24%26%16%25%25%25%20%26%24%

90741175656312482724179218314831Agree
45%41%41%42%41%43%36%40%42%52%48%29%42%

aaef

4551012343220025311675094819555Agree very strongly
22%28%29%28%27%23%43%28%27%22%28%40%28%

bbcdeghcdegh

Don't Know (DO NOT READ
*1721573*31-2117OUT)
*%1%*%1%1%3%*%*%1%-%1%1%1%

e

13512522991088512735840812831131331387NET: Agree
67%70%70%69%68%66%79%68%69%74%76%69%69%

eghegh

13103308650643910*42115NET: Disagree
6%6%7%5%7%5%5%7%5%1%3%3%6%

bb
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

66912021Disagree very strongly
1%2%1%1%1%1%

a

13166068894Disagree
3%5%5%4%5%5%

Neither Agree nor
859229519462481disagree
22%30%24%14%25%24%

acb

15412453459773831Agree
39%40%43%42%42%42%

1307234254501555Agree very strongly
33%23%27%39%27%28%

aba

Don't Know (DO NOT READ
5*1111617OUT)
1%*%1%*%1%1%

b

28419687611312741387NET: Agree
73%63%70%81%68%69%

bba

1822707108115NET: Disagree
5%7%6%5%6%6%
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

778417**********431421Disagree very strongly
2%1%1%10%1%**********11%1%1%1%

ababiabi

193937391**********3167694Disagree
6%5%4%8%5%**********10%6%4%5%

a

Neither Agree nor
6320721110472**********753419481disagree
20%26%24%26%24%**********23%20%25%24%

cb

14433135713819**********12131688831Agree
47%41%40%34%42%**********38%49%41%42%

abaij

742192628547**********666481555Agree very strongly
24%27%30%22%28%**********18%25%28%28%

c

Don't Know (DO NOT READ
*512*17************1717OUT)
*%1%1%*%1%***********%*%1%1%

cb

218550619211366**********1719711691387NET: Agree
71%68%70%56%70%**********56%73%69%69%

cjcjcj

2645447109**********71990115NET: Disagree
8%6%5%18%6%**********21%7%5%6%

ababiabi

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 133  (continuation)                                                                                                                                                  Page 2607

QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

***********1112551291121Disagree very strongly
**********1%1%1%1%1%1%1%1%1%

**********54061232450334394Disagree
**********8%3%5%6%4%4%4%3%5%

adaacac

Neither Agree nor
**********2228427290152318175304481disagree
**********34%23%24%24%26%24%23%25%24%

aa

**********20540473151258581331527831Agree
**********31%44%42%40%44%43%44%43%42%

bb

**********16347301108147374197352555Agree very strongly
**********24%28%27%29%25%28%26%28%28%

Don't Know (DO NOT READ
**********2233442217OUT)
**********3%*%*%1%1%*%*%*%1%

a

**********368877742594069565288801387NET: Agree
**********55%72%69%68%69%71%71%71%69%

b

**********552732829634254115NET: Disagree
**********8%4%7%7%5%5%6%4%6%

aaacac
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**1533**************521Disagree very strongly
**1%2%1%1%**************1%1%

**762117**************2194Disagree
**4%2%6%4%**************4%5%

c

Neither Agree nor
**528375106**************146481disagree
**30%25%22%22%**************26%24%

ab

**72146150208**************252831Agree
**42%45%43%43%**************44%42%

**4187100141**************141555Agree very strongly
**24%26%29%29%**************25%28%

Don't Know (DO NOT READ
**--*4**************417OUT)
**-%-%*%1%**************1%1%

**113233251349**************3931387NET: Agree
**65%71%72%73%**************69%69%

d

**8112320**************26115NET: Disagree
**5%3%7%4%**************5%6%

c
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

1114172**4***31121Disagree very strongly
2%1%2%1%1%**1%**1%2%1%1%1%

24814805**18**626894Disagree
5%4%7%4%3%**5%**7%1%4%4%5%

c

Neither Agree nor
133055442540**99**22473546481disagree
27%24%26%24%25%**25%**23%29%26%24%24%

245569074166**173**46676379831Agree
49%43%44%41%41%**44%**48%42%47%41%42%

83664051447**94**21383055555Agree very strongly
16%28%19%29%29%**24%**22%24%22%29%28%

bbbb

Don't Know (DO NOT READ
*4412***4***2-217OUT)
*%*%2%1%*%**1%***%1%-%1%1%

a

329231301255113**267**67105941341387NET: Agree
66%71%63%70%71%**68%**70%66%69%70%69%

b

35918987**22**7579115NET: Disagree
7%5%9%5%4%**5%**7%3%5%5%6%

a
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**39233**33121Disagree very strongly
**2%1%1%1%1%**2%2%1%1%

b

**7406617**42494Disagree
**6%3%2%3%4%**2%2%5%5%

aba

Neither Agree nor
**36285885597**463318481disagree
**31%25%28%29%24%**28%26%25%24%

b

**4548712980179**715631831Agree
**38%42%42%42%45%**43%44%43%42%

**263348442105**403119555Agree very strongly
**22%29%27%22%26%**24%24%26%28%

c

Don't Know (DO NOT READ
**-214-**22-17OUT)
**-%*%*%2%-%**1%1%-%1%

a

**71821213122284**11286501387NET: Agree
**60%71%69%64%71%**67%69%69%69%

cc

**10488920**755115NET: Disagree
**9%4%3%5%5%**4%4%6%6%

ab
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**1075811**332**45421Disagree very strongly
**1%1%1%1%1%**2%1%1%**5%1%1%1%

ab

**2834163140**51514**6271394Disagree
**4%3%4%4%3%**4%4%4%**8%4%5%5%

b

Neither Agree nor
**19223697164292**289694**1616055481disagree
**25%23%21%23%24%**24%27%24%**21%25%21%24%

**335458210321507**41153175**23283111831Agree
**43%44%46%45%42%**36%42%44%**31%44%42%42%

cc

**213298126191344**3992107**2616481555Agree very strongly
**27%29%28%27%29%**34%26%27%**35%26%30%28%

bb

Don't Know (DO NOT READ
**44222***24***2217OUT)
**1%*%*%*%*%***%*%1%***%*%1%1%

**548755336511852**79245282**504471931387NET: Agree
**70%73%74%71%71%**69%68%71%**65%70%72%69%

**3742223852**71716**103217115NET: Disagree
**5%4%5%5%4%**7%5%4%**14%5%6%6%

ab
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******285*222221Disagree very strongly
******3%1%1%*%3%1%1%1%1%

ac

******426332*109994Disagree
******6%3%3%4%1%4%4%3%5%

Neither Agree nor
******211912341517656075481disagree
******35%24%24%30%24%24%27%26%24%

******253564321924110101124831Agree
******41%45%43%38%34%41%45%43%42%

d

******92112871428794980555Agree very strongly
******15%27%29%28%39%29%22%27%28%

abb

Don't Know (DO NOT READ
******-24--22217OUT)
******-%*%*%-%-%1%1%1%1%

******3456771833521891512041387NET: Agree
******56%71%72%66%73%71%67%70%69%

******5343923121111115NET: Disagree
******9%4%4%4%4%4%5%4%6%
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

91089**31912211219141921Disagree very strongly
1%4%14%1%**1%1%1%1%1%1%1%1%1%

ba

5923545**178448866087608794Disagree
4%9%9%3%**5%5%4%5%4%5%4%5%5%

ba

Neither Agree nor
3777128323**88438241457333436334432481disagree
23%28%45%20%**24%24%22%24%23%24%24%24%24%

a

686929700**145743467801619750572740831Agree
42%37%16%44%**40%41%43%42%43%41%42%41%42%

b

483505508**105524302531393523388521555Agree very strongly
30%20%9%32%**29%29%28%28%28%29%28%29%28%

ab

Don't Know (DO NOT READ
104410**21281591461417OUT)
1%2%7%1%**1%1%1%1%1%1%*%1%1%

ba

1169143151208**251126776913321012127396012611387NET: Agree
72%57%25%76%**69%70%71%70%71%70%70%70%69%

ab

69341454**21103601077210574105115NET: Disagree
4%13%23%3%**6%6%6%6%5%6%5%6%6%

ba
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

91214*6514252**521Disagree very strongly
1%1%1%*%3%1%1%1%2%2%**1%1%

c

3757651215225811117**1494Disagree
4%5%4%11%6%6%4%6%4%8%**4%5%

cb

Neither Agree nor
2122693913058105328467819**86481disagree
23%25%24%28%25%31%23%24%27%23%**26%24%

b

36746467846981286138812341**146831Agree
39%43%41%44%42%38%42%46%43%50%**44%42%

bc

297258484175376431456714**73555Agree very strongly
32%24%29%16%23%23%30%23%23%17%**22%28%

aabac

Don't Know (DO NOT READ
981014312*6-**417OUT)
1%1%1%1%2%1%1%*%2%-%**1%1%

664722116263151205104413319055**2201387NET: Agree
71%68%71%59%64%60%72%69%66%66%**67%69%

aabcc

4669801221277212169**19115NET: Disagree
5%6%5%11%9%8%5%6%6%10%**6%6%

ccb
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

***211*****1121Disagree very strongly
*%**2%2%1%1%1%1%1%*%9%1%1%

acd

2**652212131594Disagree
2%**6%10%4%3%7%4%3%4%6%3%5%

d

Neither Agree nor
15**28614177111017635481disagree
21%**25%12%28%20%33%23%28%24%34%23%24%

aac

32**412121317181126462831Agree
44%**37%45%42%38%35%37%34%37%25%41%42%

b

24**331513315171123449555Agree very strongly
33%**30%31%25%38%24%35%34%34%26%32%28%

d

Don't Know (DO NOT READ
-**1--*-*****17OUT)
-%**1%-%-%*%-%*%*%*%*%*%1%

56**743533621235234991111387NET: Agree
77%**66%76%67%76%59%72%67%71%51%73%69%

bbbb

2**8633221326115NET: Disagree
2%**8%13%5%3%8%5%4%5%14%4%6%

ddacd

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 133  (continuation)                                                                                                                                                  Page 2616

QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

113**-5*1325121Disagree very strongly
1%*%1%**-%2%*%*%1%1%4%1%1%

ehk

5413**13132135118594Disagree
5%3%5%**8%5%2%6%3%5%6%5%5%

f

Neither Agree nor
323457**4568283445563140481disagree
28%27%22%**26%24%22%17%26%23%22%33%24%

eeebcefgj

4446104**801025193781006551831Agree
38%37%40%**46%36%40%47%45%42%45%43%42%

g

333783**3692435840683421555Agree very strongly
28%30%32%**21%33%34%29%23%29%24%17%28%

aaadhabdhadhaa

Don't Know (DO NOT READ
-21**--2-321217OUT)
-%2%*%**-%-%2%-%2%1%*%2%1%

gbceghjklggjg

7782187**1161959515111816799711387NET: Agree
67%67%72%**67%69%74%76%68%71%69%60%69%

aaaaa

6517**1318313812136115NET: Disagree
6%4%6%**8%6%2%7%5%5%9%5%6%

fff
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

553721Disagree very strongly
1%1%1%1%1%

2327202594Disagree
5%5%4%5%5%

Neither Agree nor
122125108126481disagree
24%25%22%25%24%

194200222215831Agree
39%40%44%43%42%

d

153139141122555Agree very strongly
31%28%28%24%28%

a

Don't Know (DO NOT READ
346417OUT)
1%1%1%1%1%

3473403633381387NET: Agree
69%68%73%68%69%

28322432115NET: Disagree
6%6%5%6%6%
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QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide
good value for money
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

8513434911128180191Increase
17%13%12%9%8%14%11%11%15%9%10%

abaa

262868351480527123314051457Stay about the same
57%68%63%77%75%65%62%68%65%73%73%

cecebde

1282665109163410323339Decrease
26%19%24%14%17%20%26%21%19%17%17%

abbaa

Don't Know (DO NOT READ
----2**-*1213OUT)
-%-%-%-%*%1%1%-%1%1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 134                                                                                                                                                                  Page 2619

QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

7101016519241228125272117191Increase
8%10%10%10%13%15%6%9%7%7%9%14%10%10%

gefgjmg

677174124599122155225130512361041231457Stay about the same
75%77%75%72%66%75%75%70%73%71%76%69%74%73%

fii

151115298321539703414432725339Decrease
17%12%15%17%21%9%19%22%19%20%14%18%15%17%

hhlhlhlchklhlhh

Don't Know (DO NOT READ
-*112-21-225--13OUT)
-%*%1%1%-%1%1%-%1%2%2%-%-%1%

fmfm
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

7101016522211722105231432191Increase
8%10%9%10%12%13%9%7%7%7%8%12%14%10%

ffcefjm

687779123212212113122910447233861581457Stay about the same
75%79%75%72%68%77%72%68%73%70%78%72%72%73%

ffijffij

151115298371633872615371830339Decrease
16%11%14%17%20%10%18%26%19%23%12%15%14%17%

chlchlhlabchjklmhlchl

Don't Know (DO NOT READ
-*210--1-2-52-13OUT)
-%*%2%1%-%-%1%-%1%-%2%2%-%1%

fjlmfmfjmfm
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

3315931160741536292222191Increase
16%9%7%10%10%14%5%10%5%4%13%4%10%

abdacdfdadf

14013173161141558735943513330124371457Stay about the same
70%73%74%73%74%65%79%73%71%72%72%78%73%

gg

26313802591142311984510257339Decrease
13%17%19%16%15%21%16%16%24%24%15%14%17%

bbeh

Don't Know (DO NOT READ
2112118-*3--*213OUT)
1%1%*%1%1%-%*%*%-%-%*%4%1%

bdegh
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

7756584187191Increase
20%18%5%3%10%10%

aab

26720295412213351457Stay about the same
68%65%76%88%72%73%

bca

455123510329339Decrease
12%16%19%7%18%17%

ccb

Don't Know (DO NOT READ
22531013OUT)
*%1%*%2%1%1%

a
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

8482258183**********876108191Increase
27%10%3%21%9%**********24%28%6%10%

abaaiaaiai

175575707231434**********1815212821457Stay about the same
57%71%80%63%73%**********58%56%76%73%

cbcbcjbcj

471431496333**********642292339Decrease
15%18%17%16%17%**********18%15%17%17%

Don't Know (DO NOT READ
-85-13**********--1313OUT)
-%1%1%-%1%**********-%-%1%1%

c
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********1511612758111141112122191Increase
**********24%9%11%15%19%11%15%10%10%

adacfabcfacf

**********438707832373919444928811457Stay about the same
**********65%71%70%63%66%70%66%71%73%

bebdebde

**********62342068386249143231339Decrease
**********9%19%18%22%15%19%19%19%17%

bbbddddd

Don't Know (DO NOT READ
**********246226*613OUT)
**********3%*%1%1%*%*%*%1%1%

abbbb
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**42353723**************104191Increase
**24%11%11%5%**************18%10%

abcaa

**99232250356**************3791457Stay about the same
**57%71%72%74%**************67%73%

ddd

**32586297**************84339Decrease
**18%18%18%20%**************15%17%

Don't Know (DO NOT READ
**12*4**************213OUT)
***%1%*%1%***************%1%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

171243715527**77**32362121191Increase
36%10%18%9%17%**20%**33%23%16%11%10%

aaabca

279161411316109**258**5297981381457Stay about the same
56%71%68%74%68%**66%**54%61%73%72%73%

bcdcd

42452930723**55**12251632339Decrease
8%19%14%17%15%**14%**12%16%12%17%17%

b

Don't Know (DO NOT READ
-6-12***2**---*13OUT)
-%*%-%1%*%***%**-%-%-%*%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 134  (continuation)                                                                                                                                                  Page 2627

QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**12110423972**261818191Increase
**10%10%14%21%18%**15%14%26%10%

bb

**73824217124267**11387441457Stay about the same
**62%71%70%66%67%**68%69%61%73%

cc

**32215482661**28219339Decrease
**27%19%16%14%15%**17%16%13%17%

ab

Don't Know (DO NOT READ
***62-2**---13OUT)
***%1%1%-%*%**-%-%-%1%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**7710285102108**276185**118547191Increase
**10%10%19%14%9%**24%17%22%**14%13%18%10%

abab

**542751299475858**66234258**454281751457Stay about the same
**69%72%65%66%72%**58%65%65%**60%67%65%73%

bc

**15817970138225**216353**1912745339Decrease
**20%17%15%19%19%**19%18%13%**26%20%17%17%

ca

Don't Know (DO NOT READ
**452*6**-2******13OUT)
**1%1%*%*%1%**-%1%*%***%*%*%1%

b
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******277981117584055191Increase
******4%10%10%23%24%22%18%19%10%

******3755772732421741491881457Stay about the same
******62%70%73%64%59%65%67%65%73%

******20155167612363346339Decrease
******34%19%17%13%17%13%15%16%17%

Don't Know (DO NOT READ
******-64-**2213OUT)
******-%1%*%-%*%*%1%1%1%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

122449132**55176133187161181154181191Increase
8%18%15%8%**15%10%12%10%11%10%11%10%10%

babb

1217157391182**249132575013861024131995913051457Stay about the same
75%63%65%74%**69%73%70%73%72%72%70%72%73%

aab

2734913272**57308193327237316257314339Decrease
17%20%21%17%**16%17%18%17%17%17%19%17%17%

Don't Know (DO NOT READ
12*-10***1121141361313OUT)
1%*%-%1%***%1%*%1%*%1%*%1%1%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

861051331937--1914027**58191Increase
9%10%8%18%16%-%-%100%14%32%**18%10%

ccbcb

766691122662160-1457-20050**2201457Stay about the same
82%65%75%59%68%-%100%-%69%60%**67%73%

aabac

692702772436339--496**51339Decrease
7%25%17%23%15%100%-%-%17%8%**16%17%

baba

Don't Know (DO NOT READ
1037-2---1-**-13OUT)
1%*%*%-%1%-%-%-%*%-%**-%1%

a
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

3**10471037811217191Increase
4%**9%9%13%12%14%15%25%15%14%11%10%

abdda

65**6639365814341949101091457Stay about the same
90%**59%82%71%70%69%68%57%70%59%72%73%

bcbdbd

5**36481548610526339Decrease
7%**32%9%15%18%17%17%18%14%27%17%17%

acdc

Don't Know (DO NOT READ
-**--*------*13OUT)
-%**-%-%*%-%-%-%-%-%-%*%1%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

171122**182817192214107191Increase
15%9%8%**10%10%13%9%13%6%7%6%10%

abcjacacac

8197192**13019588148116179113851457Stay about the same
70%79%73%**74%69%69%75%67%76%79%71%73%

dgdg

161547**2356233235422026339Decrease
14%13%18%**13%20%18%16%20%18%14%22%17%

iikiiiik

Don't Know (DO NOT READ
1****42--*21213OUT)
1%*%*%**2%1%-%-%*%1%*%2%1%

jdefjkjj
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

50535831191Increase
10%11%12%6%10%

aaa

3703583523771457Stay about the same
74%72%70%75%73%

79829088339Decrease
16%16%18%18%17%

Don't Know (DO NOT READ
17*413OUT)
*%1%*%1%1%

bd
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2781843499281965156248Unweighted total
8513434911128180191Weighted total

**********3****28588Parcels and packets
**********30%****30%47%46%

be

**********5****47883Letters
**********47%****48%43%43%

**********4****26568Large letters
**********34%****27%36%36%

Other everyday
correspondence, such as
invoices, one off bills

**********3****24043etc.
**********23%****20%22%22%

a

Order fulfilment
(sending ordered goods

**********1****12627to customers)
**********6%****9%15%14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**********1****11113mail
**********12%****10%6%7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**********1****11111customer packs etc
**********5%****7%6%6%

Publications, such as
magazines, periodicals,

****************1010customer newsletters
**********2%****3%5%5%

Goods / business
supplies / large packets

**********-****-11ordered via lorry
**********-%****-%1%1%

***************-33Other (PLEASE SPECIFY)
**********2%****-%1%1%

None of these (DO NOT
**********1****166READ OUT)
**********5%****7%3%3%

Don't Know (DO NOT READ
****************22OUT)
**********1%****1%1%1%

Refused (DO NOT READ
**********-****---OUT)
**********-%****-%-%-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
27343115617221225147301514248Unweighted total
7101016519241228125272117191Weighted total

******76******************88Parcels and packets
******46%******************46%

******72******************83Letters
******44%******************43%

l

******59******************68Large letters
******36%******************36%

Other everyday
correspondence, such as
invoices, one off bills

******37******************43etc.
******22%******************22%

Order fulfilment
(sending ordered goods

******23******************27to customers)
******14%******************14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******12******************13mail
******7%******************7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******9******************11customer packs etc
******6%******************6%

Publications, such as
magazines, periodicals,

******9******************10customer newsletters
******5%******************5%

Goods / business
supplies / large packets

******1******************1ordered via lorry
******1%******************1%

******2******************3Other (PLEASE SPECIFY)
******1%******************1%

None of these (DO NOT
******5******************6READ OUT)
******3%******************3%

Don't Know (DO NOT READ
******2******************2OUT)
******1%******************1%

j

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
27343115619221521125261026248Unweighted total
7101016522211722105231432191Weighted total

******77******************88Parcels and packets
******46%******************46%

******71******************83Letters
******43%******************43%

******59******************68Large letters
******36%******************36%

Other everyday
correspondence, such as
invoices, one off bills

******37******************43etc.
******22%******************22%

Order fulfilment
(sending ordered goods

******23******************27to customers)
******14%******************14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******12******************13mail
******7%******************7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******9******************11customer packs etc
******6%******************6%

Publications, such as
magazines, periodicals,

******9******************10customer newsletters
******5%******************5%

Goods / business
supplies / large packets

******1******************1ordered via lorry
******1%******************1%

******2******************3Other (PLEASE SPECIFY)
******1%******************1%

None of these (DO NOT
******5******************6READ OUT)
******3%******************3%

Don't Know (DO NOT READ
******2******************2OUT)
******1%******************1%

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
34214601889628467157245248Unweighted total
3315931160741536292222191Weighted total

**76206924****37********88Parcels and packets
**48%62%43%32%****60%********46%

ah

**64186536****17********83Letters
**40%56%41%48%****28%********43%

ae

**52115733****15********68Large letters
**33%35%36%45%****24%********36%

e

Other everyday
correspondence, such as
invoices, one off bills

**3210329****12********43etc.
**20%33%20%13%****20%********22%

a

Order fulfilment
(sending ordered goods

**2710175****11********27to customers)
**17%32%11%6%****17%********14%

bah

Advertising and
promotional material,
such as catalogues,
brochures and direct

**10397****3********13mail
**6%10%6%10%****6%********7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**9296****3********11customer packs etc
**6%7%6%8%****4%********6%

Publications, such as
magazines, periodicals,

**7276****2********10customer newsletters
**4%7%5%8%****4%********5%

Goods / business
supplies / large packets

**1-11****-********1ordered via lorry
**1%-%1%1%****-%********1%

**3*3*****3********3Other (PLEASE SPECIFY)
**2%*%2%*%****4%********1%

None of these (DO NOT
**6165****-********6READ OUT)
**4%2%4%7%****-%********3%

e

Don't Know (DO NOT READ
**--22****-********2OUT)
**-%-%1%3%****-%********1%

a
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
34214601889628467157245248Unweighted total
3315931160741536292222191Weighted total

Refused (DO NOT READ
**----****-********-OUT)
**-%-%-%-%****-%********-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
10462815243248Unweighted total
7756584187191Weighted total

461627**8688Parcels and packets
60%28%46%**46%46%

bb

203033**8183Letters
25%53%57%**43%43%

cc

222323**6668Large letters
29%41%40%**35%36%

Other everyday
correspondence, such as
invoices, one off bills

111715**3943etc.
14%31%26%**21%22%

cc

Order fulfilment
(sending ordered goods

1557**2727to customers)
20%9%12%**14%14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

732**1313mail
9%6%4%**7%7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

65***1111customer packs etc
7%9%*%**6%6%

aa

Publications, such as
magazines, periodicals,

8-2**810customer newsletters
10%-%4%**4%5%

b

Goods / business
supplies / large packets

-1-**11ordered via lorry
-%2%-%**1%1%

3--**33Other (PLEASE SPECIFY)
4%-%-%**1%1%

None of these (DO NOT
41***66READ OUT)
5%2%1%**3%3%

Don't Know (DO NOT READ
*2-**22OUT)
*%4%-%**1%1%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
10462815243248Unweighted total
7756584187191Weighted total

Refused (DO NOT READ
---**--OUT)
-%-%-%**-%-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1249331272211---32397124248Unweighted total
8482258183*---*876108191Weighted total

4732****82************404288Parcels and packets
56%39%****44%************52%39%46%

ba

2544****82************255783Letters
30%53%****45%************33%53%43%

ccbb

2138****68************204768Large letters
25%47%****37%************27%44%36%

cb

Other everyday
correspondence, such as
invoices, one off bills

1718****42************172643etc.
20%22%****23%************22%24%22%

Order fulfilment
(sending ordered goods

196****27************19827to customers)
23%7%****15%************25%7%14%

baai

Advertising and
promotional material,
such as catalogues,
brochures and direct

64****12************5713mail
7%5%****7%************7%6%7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

83****11************8311customer packs etc
9%4%****6%************10%3%6%

a

Publications, such as
magazines, periodicals,

53****10************5510customer newsletters
6%3%****5%************7%4%5%

Goods / business
supplies / large packets

-1****1************-11ordered via lorry
-%1%****1%************-%1%1%

3-****3************3-3Other (PLEASE SPECIFY)
3%-%****1%************4%-%1%

a

None of these (DO NOT
41****6************426READ OUT)
5%2%****3%************5%2%3%

Don't Know (DO NOT READ
*2****2*************22OUT)
*%2%****1%*************%2%1%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1249331272211---32397124248Unweighted total
8482258183*---*876108191Weighted total

Refused (DO NOT READ
--****-************---OUT)
-%-%****-%************-%-%-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1351172314118297140191160170248Unweighted total
**4241511612758111141112122191Weighted total

************5156247458465188Parcels and packets
************44%44%41%66%41%41%41%46%

abcef

************5853305074607283Letters
************50%42%53%45%53%54%59%43%

ffdf

************5049244063575768Large letters
************44%39%41%36%45%51%47%36%

df

Other everyday
correspondence, such as
invoices, one off bills

************2834131829192943etc.
************24%27%22%16%21%17%24%22%

bd

Order fulfilment
(sending ordered goods

************17228201717827to customers)
************14%17%14%18%12%15%7%14%

aaa

Advertising and
promotional material,
such as catalogues,
brochures and direct

************87991091013mail
************7%5%16%8%7%8%8%7%

cf

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

************789687811customer packs etc
************6%6%16%6%6%6%7%6%

abcdf

Publications, such as
magazines, periodicals,

************8577108910customer newsletters
************7%4%12%7%7%7%8%5%

f

Goods / business
supplies / large packets

************11--1-11ordered via lorry
************1%1%-%-%1%-%1%1%

************23*22223Other (PLEASE SPECIFY)
************2%2%*%2%2%2%2%1%

None of these (DO NOT
************44436656READ OUT)
************3%3%7%3%4%5%4%3%

Don't Know (DO NOT READ
************2--*2*22OUT)
************2%-%-%*%2%*%2%1%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1351172314118297140191160170248Unweighted total
**4241511612758111141112122191Weighted total

Refused (DO NOT READ
************--------OUT)
************-%-%-%-%-%-%-%-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
5654943291-1-253129248Unweighted total
442353723*-*-*33104191Weighted total

**12********************6788Parcels and packets
**27%********************64%46%

d

**30********************4783Letters
**70%********************45%43%

c

**22********************3768Large letters
**52%********************36%36%

Other everyday
correspondence, such as
invoices, one off bills

**10********************1643etc.
**24%********************16%22%

Order fulfilment
(sending ordered goods

**5********************1727to customers)
**11%********************17%14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**6********************713mail
**14%********************7%7%

c

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**5********************411customer packs etc
**12%********************4%6%

Publications, such as
magazines, periodicals,

**3********************610customer newsletters
**7%********************6%5%

Goods / business
supplies / large packets

**-********************-1ordered via lorry
**-%********************-%1%

**2********************23Other (PLEASE SPECIFY)
**6%********************2%1%

None of these (DO NOT
**2********************36READ OUT)
**6%********************3%3%

Don't Know (DO NOT READ
************************2OUT)
***%*********************%1%

Refused (DO NOT READ
**-********************--OUT)
**-%********************-%-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edc*b*aSignificance Level: 95%
181734520338894344402627248Unweighted total
171243715527777132362121191Weighted total

**47**60****66**********88Parcels and packets
**38%**39%****85%**********46%

ac

**67**72****18**********83Letters
**54%**46%****23%**********43%

bad

**60**61****20**********68Large letters
**48%**39%****26%**********36%

bad

Other everyday
correspondence, such as
invoices, one off bills

**29**39****10**********43etc.
**23%**25%****13%**********22%

bad

Order fulfilment
(sending ordered goods

**16**22****19**********27to customers)
**13%**14%****25%**********14%

c

Advertising and
promotional material,
such as catalogues,
brochures and direct

**10**11****2**********13mail
**8%**7%****3%**********7%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**8**9****2**********11customer packs etc
**6%**6%****3%**********6%

a

Publications, such as
magazines, periodicals,

**10**8****2**********10customer newsletters
**8%**5%****3%**********5%

a

Goods / business
supplies / large packets

**1**1****-**********1ordered via lorry
**1%**1%****-%**********1%

**2**2****2**********3Other (PLEASE SPECIFY)
**2%**2%****3%**********1%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edc*b*aSignificance Level: 95%
181734520338894344402627248Unweighted total
171243715527777132362121191Weighted total

None of these (DO NOT
**6**6****3**********6READ OUT)
**5%**4%****4%**********3%

Don't Know (DO NOT READ
**2**2****-**********2OUT)
**2%**1%****-%**********1%

Refused (DO NOT READ
**-**-****-**********-OUT)
**-%**-%****-%**********-%
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
1321567047937392820248Unweighted total
1121104239724261818191Weighted total

****4619**41********88Parcels and packets
****41%45%**57%********46%

a

****6727**36********83Letters
****60%63%**50%********43%

****5423**29********68Large letters
****49%54%**40%********36%

Other everyday
correspondence, such as
invoices, one off bills

****2811**11********43etc.
****25%26%**16%********22%

Order fulfilment
(sending ordered goods

****83**13********27to customers)
****7%7%**18%********14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****104**7********13mail
****9%10%**10%********7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

****81**5********11customer packs etc
****7%3%**6%********6%

Publications, such as
magazines, periodicals,

****91**6********10customer newsletters
****9%2%**8%********5%

Goods / business
supplies / large packets

****11**-********1ordered via lorry
****1%3%**-%********1%

b

****2***2********3Other (PLEASE SPECIFY)
****2%*%**3%********1%

None of these (DO NOT
****32**3********6READ OUT)
****3%6%**4%********3%

Don't Know (DO NOT READ
****2************2OUT)
****2%*%***%********1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
1321567047937392820248Unweighted total
1121104239724261818191Weighted total

Refused (DO NOT READ
****--**-********-OUT)
****-%-%**-%********-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 135  (continuation)                                                                                                                                                  Page 2651

QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
611714410714515614184102-2713466248Unweighted total
37710285102108*276185-118547191Weighted total

**3041554140****3761****351988Parcels and packets
**39%41%65%40%37%****60%72%****41%40%46%

abab

**4559395468****3039****512683Letters
**59%58%46%53%63%****49%45%****60%54%43%

cc

**4449345355****2831****462568Large letters
**57%48%40%51%50%****46%37%****54%54%36%

Other everyday
correspondence, such as
invoices, one off bills

**1629171829****1116****17643etc.
**21%28%20%18%27%****18%19%****20%12%22%

Order fulfilment
(sending ordered goods

**91419168****915****11827to customers)
**11%13%22%16%7%****14%18%****13%16%14%

aab

Advertising and
promotional material,
such as catalogues,
brochures and direct

**9109910****79****8613mail
**11%10%10%9%10%****12%10%****9%12%7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**78678****46****5311customer packs etc
**10%8%7%7%7%****7%7%****6%6%6%

Publications, such as
magazines, periodicals,

**510789****67****6310customer newsletters
**7%10%9%8%9%****9%8%****7%6%5%

Goods / business
supplies / large packets

**11--1****--****--1ordered via lorry
**1%1%-%-%1%****-%-%****-%-%1%

**2*222****2*****2*3Other (PLEASE SPECIFY)
**3%*%3%2%2%****4%*%****3%*%1%

a

None of these (DO NOT
**25365****21****236READ OUT)
**2%5%3%5%4%****3%1%****3%7%3%

Don't Know (DO NOT READ
**-2**2****-*****-*2OUT)
**-%2%*%*%2%****-%*%****-%*%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
611714410714515614184102-2713466248Unweighted total
37710285102108*276185-118547191Weighted total

Refused (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 135  (continuation)                                                                                                                                                  Page 2653

QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
26751151381825725179248Unweighted total
*52277981117584055191Weighted total

********3341****41193588Parcels and packets
********43%42%****72%48%64%46%

b

********4956****25193483Letters
********63%57%****44%49%61%43%

c

********4352****19202768Large letters
********56%53%****32%50%49%36%

cc

Other everyday
correspondence, such as
invoices, one off bills

********1726****1361543etc.
********22%27%****22%15%27%22%

Order fulfilment
(sending ordered goods

********512****1051027to customers)
********6%12%****17%13%19%14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

********98****16913mail
********12%8%****2%16%16%7%

cc

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

********86****24611customer packs etc
********10%6%****3%10%11%6%

c

Publications, such as
magazines, periodicals,

********68****34710customer newsletters
********8%8%****5%9%14%5%

Goods / business
supplies / large packets

********1-****---1ordered via lorry
********1%-%****-%-%-%1%

********2******2*3Other (PLEASE SPECIFY)
********3%*%*****%6%*%1%

aac

None of these (DO NOT
*********2****12*6READ OUT)
*********%2%****2%5%*%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 135  (continuation)                                                                                                                                                  Page 2654

QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
26751151381825725179248Unweighted total
*52277981117584055191Weighted total

Don't Know (DO NOT READ
********-2*****--2OUT)
********-%2%*****%-%-%1%

Refused (DO NOT READ
********--****----OUT)
********-%-%****-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
1586413181179233167241208237204236248Unweighted total
122449132255176133187161181154181191Weighted total

4722**57**298273888184758488Parcels and packets
39%50%**43%**53%46%55%47%50%46%49%46%46%

5322**63**208048806982718283Letters
44%50%**48%**37%46%36%43%43%45%46%45%43%

4320**50**206645666168626868Large letters
35%45%**38%**37%38%34%35%38%37%40%37%36%

Other everyday
correspondence, such as
invoices, one off bills

3211**38**144034433741354143etc.
26%25%**29%**25%23%26%23%23%22%22%22%22%

Order fulfilment
(sending ordered goods

207**20**152724272525222527to customers)
16%15%**15%**28%15%18%14%15%14%14%14%14%

b

Advertising and
promotional material,
such as catalogues,
brochures and direct

76**13**4134131112111213mail
6%12%**10%**7%7%3%7%7%6%7%6%7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

65**10**48511899911customer packs etc
5%11%**8%**8%4%4%6%5%5%6%5%6%

Publications, such as
magazines, periodicals,

82**9**310510999910customer newsletters
6%5%**7%**5%6%4%5%5%5%6%5%5%

Goods / business
supplies / large packets

1-**-**111111-11ordered via lorry
1%-%**-%**2%1%1%1%1%1%-%1%1%

3-**3***3*3*3*33Other (PLEASE SPECIFY)
2%-%**2%***%2%*%1%*%2%*%2%1%

None of these (DO NOT
6***6**243446466READ OUT)
5%*%**4%**3%2%2%2%2%3%3%3%3%

Don't Know (DO NOT READ
2-**2**222222*22OUT)
2%-%**2%**4%1%2%1%1%1%*%1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
1586413181179233167241208237204236248Unweighted total
122449132255176133187161181154181191Weighted total

Refused (DO NOT READ
--**-**---------OUT)
-%-%**-%**-%-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 135  (continuation)                                                                                                                                                  Page 2657

QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*c*bab*a*baSignificance Level: 95%
1121361742251--2485826375248Unweighted total
861051331937--1914027358191Weighted total

464246**29****8827****4688Parcels and packets
54%40%34%**78%****46%68%****79%46%

ac

335073**8****8318****2283Letters
38%47%55%**22%****43%46%****38%43%

a

303958**7****6812****1568Large letters
35%37%44%**19%****36%29%****26%36%

a

Other everyday
correspondence, such as
invoices, one off bills

123131**12****438****1243etc.
14%29%24%**31%****22%20%****22%22%

b

Order fulfilment
(sending ordered goods

111614**8****275****1027to customers)
13%15%11%**21%****14%12%****17%14%

c

Advertising and
promotional material,
such as catalogues,
brochures and direct

1029**2****13*****213mail
12%2%7%**6%****7%1%****4%7%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

569**2****111****211customer packs etc
6%6%7%**6%****6%2%****4%6%

Publications, such as
magazines, periodicals,

826**2****103****410customer newsletters
9%2%5%**7%****5%7%****7%5%

a

Goods / business
supplies / large packets

1-1**-****1-****-1ordered via lorry
1%-%1%**-%****1%-%****-%1%

2*2*******3-*****3Other (PLEASE SPECIFY)
3%*%2%**1%****1%-%****1%1%

None of these (DO NOT
426**-****6******6READ OUT)
4%2%5%**-%****3%*%*****%3%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*c*bab*a*baSignificance Level: 95%
1121361742251--2485826375248Unweighted total
861051331937--1914027358191Weighted total

Don't Know (DO NOT READ
*22**-****2-****-2OUT)
*%2%2%**-%****1%-%****-%1%

Refused (DO NOT READ
---**-****--****--OUT)
-%-%-%**-%****-%-%****-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
1215151519259201727647248Unweighted total
3510471037811217191Weighted total

************************88Parcels and packets
************************46%

************************83Letters
************************43%

************************68Large letters
************************36%

Other everyday
correspondence, such as
invoices, one off bills

************************43etc.
************************22%

Order fulfilment
(sending ordered goods

************************27to customers)
************************14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************13mail
************************7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

************************11customer packs etc
************************6%

Publications, such as
magazines, periodicals,

************************10customer newsletters
************************5%

Goods / business
supplies / large packets

************************1ordered via lorry
************************1%

************************3Other (PLEASE SPECIFY)
************************1%

None of these (DO NOT
************************6READ OUT)
************************3%

Don't Know (DO NOT READ
************************2OUT)
************************1%

Refused (DO NOT READ
************************-OUT)
************************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
26156051538151616181212248Unweighted total
1711228182817192214107191Weighted total

****10******************88Parcels and packets
****48%******************46%

****7******************83Letters
****32%******************43%

****8******************68Large letters
****35%******************36%

Other everyday
correspondence, such as
invoices, one off bills

****3******************43etc.
****14%******************22%

Order fulfilment
(sending ordered goods

****2******************27to customers)
****8%******************14%

j

Advertising and
promotional material,
such as catalogues,
brochures and direct

****1******************13mail
****6%******************7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

***********************11customer packs etc
****1%******************6%

j

Publications, such as
magazines, periodicals,

****1******************10customer newsletters
****6%******************5%

Goods / business
supplies / large packets

****-******************1ordered via lorry
****-%******************1%

***********************3Other (PLEASE SPECIFY)
****2%******************1%

None of these (DO NOT
***********************6READ OUT)
****1%******************3%

j

Don't Know (DO NOT READ
****-******************2OUT)
****-%******************1%

Refused (DO NOT READ
****-******************-OUT)
****-%******************-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
101584742248Unweighted total
50535831191Weighted total

2522****88Parcels and packets
50%42%****46%

2123****83Letters
42%43%****43%

1722****68Large letters
34%41%****36%

Other everyday
correspondence, such as
invoices, one off bills

1117****43etc.
23%33%****22%

Order fulfilment
(sending ordered goods

410****27to customers)
9%19%****14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

43****13mail
7%5%****7%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

33****11customer packs etc
5%5%****6%

Publications, such as
magazines, periodicals,

32****10customer newsletters
5%5%****5%

Goods / business
supplies / large packets

1-****1ordered via lorry
2%-%****1%

******3Other (PLEASE SPECIFY)
1%*%****1%

None of these (DO NOT
14****6READ OUT)
2%8%****3%

Don't Know (DO NOT READ
--****2OUT)
-%-%****1%

Refused (DO NOT READ
--****-OUT)
-%-%****-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1a. Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbae*dcbaSignificance Level: 95%
3715316790155274286263418Unweighted total
1282665109163410323339Weighted total

******41619****5196205Letters
******64%56%57%****52%61%61%

Other everyday
correspondence, such as
invoices, one off bills

******26437****4136143etc.
******40%40%46%****47%42%42%

abc

******18325****2115120Large letters
******28%29%32%****26%36%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******12114****25761customer packs etc
******18%10%23%****22%18%18%

abc

******6172****25557Parcels and packets
******9%16%15%****16%17%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******10183****25255mail
******16%16%18%****17%16%16%

Publications, such as
magazines, periodicals,

******692****13133customer newsletters
******10%8%13%****13%10%10%

Order fulfilment
(sending ordered goods

******4101****12223to customers)
******7%9%8%****8%7%7%

Goods / business
supplies / large packets

******---****---ordered via lorry
******-%-%-%****-%-%-%

Legal / accounts
******---****---documents / tax forms
******-%-%-%****-%-%-%

******-6-****-66Other (PLEASE SPECIFY)
******-%5%-%****-%2%2%

None of these (DO NOT
******9153****24547READ OUT)
******14%14%16%****20%14%14%

Don't Know (DO NOT READ
******-3******67OUT)
******-%3%2%****1%2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbae*dcbaSignificance Level: 95%
3715316790155274286263418Unweighted total
1282665109163410323339Weighted total

Refused (DO NOT READ
******---****---OUT)
******-%-%-%****-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
563649277271436733112451821418Unweighted total
151115298321539703414432725339Weighted total

10****180******48**********205Letters
70%****60%******69%**********61%

gg

Other everyday
correspondence, such as
invoices, one off bills

8****124******36**********143etc.
53%****42%******51%**********42%

cccc

4****104******28**********120Large letters
29%****35%******40%**********35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

4****51******9**********61customer packs etc
25%****17%******12%**********18%

3****48******14**********57Parcels and packets
22%****16%******19%**********17%

cc

Advertising and
promotional material,
such as catalogues,
brochures and direct

3****47******14**********55mail
19%****16%******20%**********16%

eeeeee

Publications, such as
magazines, periodicals,

2****27******4**********33customer newsletters
16%****9%******6%**********10%

fj

Order fulfilment
(sending ordered goods

2****19******2**********23to customers)
13%****6%******3%**********7%

fggfg

Goods / business
supplies / large packets

-****-******-**********-ordered via lorry
-%****-%******-%**********-%

Legal / accounts
-****-******-**********-documents / tax forms
-%****-%******-%**********-%

-****6******1**********6Other (PLEASE SPECIFY)
-%****2%******2%**********2%

None of these (DO NOT
1****40******9**********47READ OUT)
8%****13%******12%**********14%

emmefjm
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
563649277271436733112451821418Unweighted total
151115298321539703414432725339Weighted total

Don't Know (DO NOT READ
-****6*****************7OUT)
-%****2%*******%**********2%

Refused (DO NOT READ
-****-******-**********-OUT)
-%****-%******-%**********-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*b*aSignificance Level: 95%
563749276321731822412391029418Unweighted total
151115298371633872615371830339Weighted total

10****180******56**********205Letters
70%****60%******65%**********61%

Other everyday
correspondence, such as
invoices, one off bills

8****124******43**********143etc.
53%****42%******50%**********42%

ccccc

4****104******38**********120Large letters
29%****35%******44%**********35%

ggg

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

4****51******14**********61customer packs etc
25%****17%******16%**********18%

ggg

3****48******19**********57Parcels and packets
22%****16%******22%**********17%

ccccc

Advertising and
promotional material,
such as catalogues,
brochures and direct

3****47******17**********55mail
19%****16%******19%**********16%

Publications, such as
magazines, periodicals,

2****27******7**********33customer newsletters
16%****9%******8%**********10%

iiifij

Order fulfilment
(sending ordered goods

2****19******3**********23to customers)
13%****6%******4%**********7%

fgjk

Goods / business
supplies / large packets

-****-******-**********-ordered via lorry
-%****-%******-%**********-%

Legal / accounts
-****-******-**********-documents / tax forms
-%****-%******-%**********-%

-****6******-**********6Other (PLEASE SPECIFY)
-%****2%******-%**********2%

None of these (DO NOT
1****40******10**********47READ OUT)
8%****13%******12%**********14%

fjmmm
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*b*aSignificance Level: 95%
563749276321731822412391029418Unweighted total
151115298371633872615371830339Weighted total

Don't Know (DO NOT READ
-****6*****************7OUT)
-%****2%*******%**********2%

f

Refused (DO NOT READ
-****-******-**********-OUT)
-%****-%******-%**********-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
5336513228614130131165394211418Unweighted total
26313802591142311984510257339Weighted total

161895015564****6036******205Letters
63%60%63%60%56%****61%79%******61%

begh

Other everyday
correspondence, such as
invoices, one off bills

91343111236****4323******143etc.
35%43%39%43%32%****44%52%******42%

hhdegh

141061910141****3025******120Large letters
54%34%23%39%36%****31%56%******35%

abbeh

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

55695224****196******61customer packs etc
18%18%11%20%21%****19%13%******18%

b

552154210****198******57Parcels and packets
20%17%19%16%9%****19%18%******17%

hhh

Advertising and
promotional material,
such as catalogues,
brochures and direct

452124418****186******55mail
14%16%15%17%16%****19%14%******16%

b

Publications, such as
magazines, periodicals,

23152819****44******33customer newsletters
7%10%7%11%17%****4%8%******10%

bebe

Order fulfilment
(sending ordered goods

2215185****133******23to customers)
7%7%6%7%4%****13%6%******7%

h

Goods / business
supplies / large packets

-----****--******-ordered via lorry
-%-%-%-%-%****-%-%******-%

Legal / accounts
-----****--******-documents / tax forms
-%-%-%-%-%****-%-%******-%

-6242****3-******6Other (PLEASE SPECIFY)
-%2%3%2%2%****3%-%******2%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
5336513228614130131165394211418Unweighted total
26313802591142311984510257339Weighted total

None of these (DO NOT
245143314****115******47READ OUT)

10%14%17%13%12%****12%11%******14%

deh

Don't Know (DO NOT READ
*6154****1-******7OUT)
1%2%2%2%3%****1%-%******2%

Refused (DO NOT READ
-----****--******-OUT)
-%-%-%-%-%****-%-%******-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
67632829409418Unweighted total
455123510329339Weighted total

1432157**198205Letters
31%62%67%**60%61%

cc

Other everyday
correspondence, such as
invoices, one off bills

1121106**138143etc.
24%41%45%**42%42%

cc

141884**117120Large letters
31%35%36%**35%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

7943**5861customer packs etc
15%17%18%**18%18%

8441**5757Parcels and packets
17%8%17%**17%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

7441**5455mail
16%8%18%**16%16%

Publications, such as
magazines, periodicals,

3720**3333customer newsletters
6%15%8%**10%10%

Order fulfilment
(sending ordered goods

2*21**2323to customers)
5%1%9%**7%7%

b

Goods / business
supplies / large packets

---**--ordered via lorry
-%-%-%**-%-%

Legal / accounts
---**--documents / tax forms
-%-%-%**-%-%

321**66Other (PLEASE SPECIFY)
7%3%*%**2%2%

aa

None of these (DO NOT
12430**4647READ OUT)
27%9%13%**14%14%

ab
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
67632829409418Unweighted total
455123510329339Weighted total

Don't Know (DO NOT READ
*22**77OUT)
*%4%1%**2%2%

Refused (DO NOT READ
---**--OUT)
-%-%-%**-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
8818814216402---1-1572330418Unweighted total
471431496333---*-642292339Weighted total

238399**205************23182205Letters
50%58%66%**61%************54%62%61%

c

Other everyday
correspondence, such as
invoices, one off bills

236555**143************23120143etc.
49%46%37%**43%************55%41%42%

a

135948**119************12107120Large letters
29%41%32%**36%************30%37%35%

c

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

83716**60************75361customer packs etc
17%26%11%**18%************18%18%18%

a

72327**56************65057Parcels and packets
15%16%18%**17%************14%17%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

52625**55************45055mail
10%18%17%**16%************10%17%16%

Publications, such as
magazines, periodicals,

12112**33*************3233customer newsletters
1%14%8%**10%************1%11%10%

ccbb

Order fulfilment
(sending ordered goods

2616**23************12223to customers)
3%4%10%**7%************4%7%7%

bc

Goods / business
supplies / large packets

---**-************---ordered via lorry
-%-%-%**-%************-%-%-%

Legal / accounts
---**-************---documents / tax forms
-%-%-%**-%************-%-%-%

321**6************336Other (PLEASE SPECIFY)
7%1%1%**2%************8%1%2%

abai

None of these (DO NOT
71624**44************44047READ OUT)

16%11%16%**13%************10%14%14%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
8818814216402---1-1572330418Unweighted total
471431496333---*-642292339Weighted total

Don't Know (DO NOT READ
-42**7************-77OUT)
-%3%2%**2%************-%2%2%

Refused (DO NOT READ
---**-************---OUT)
-%-%-%**-%************-%-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---5914291272114119319203299418Unweighted total
---4562342068386249143231339Weighted total

************152122464715890148205Letters
************65%59%55%54%63%63%64%61%

Other everyday
correspondence, such as
invoices, one off bills

************90994341976192143etc.
************38%48%52%47%39%43%40%42%

acac

************87753134926982120Large letters
************37%36%37%40%37%48%36%35%

acf

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

************4136271847344261customer packs etc
************17%17%32%21%19%24%18%18%

acdf

************3332122133272857Parcels and packets
************14%15%14%25%13%19%12%17%

acefa

Advertising and
promotional material,
such as catalogues,
brochures and direct

************3531161736243255mail
************15%15%20%20%14%17%14%16%

Publications, such as
magazines, periodicals,

************251812927212433customer newsletters
************11%9%15%10%11%15%10%10%

f

Order fulfilment
(sending ordered goods

************118341131023to customers)
************5%4%4%4%5%2%4%7%

Goods / business
supplies / large packets

************--------ordered via lorry
************-%-%-%-%-%-%-%-%

Legal / accounts
************--------documents / tax forms
************-%-%-%-%-%-%-%-%

************16334-46Other (PLEASE SPECIFY)
*************%3%4%3%2%-%2%2%

bbb

None of these (DO NOT
************322291034193147READ OUT)
************14%11%10%12%14%13%13%14%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---5914291272114119319203299418Unweighted total
---4562342068386249143231339Weighted total

Don't Know (DO NOT READ
************42--4347OUT)
************2%1%-%-%1%2%2%2%

Refused (DO NOT READ
************--------OUT)
************-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
1608678941--1-13114418Unweighted total
132586297*--*-*284339Weighted total

**19304464**************47205Letters
**60%53%71%66%**************55%61%

c

Other everyday
correspondence, such as
invoices, one off bills

**13272829**************41143etc.
**42%46%45%29%**************48%42%

aa

**16232330**************34120Large letters
**49%39%37%31%**************41%35%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**10101017**************1861customer packs etc
**30%17%17%18%**************21%18%

**87315**************2057Parcels and packets
**24%13%5%15%**************24%17%

bb

Advertising and
promotional material,
such as catalogues,
brochures and direct

**97614**************1755mail
**28%12%9%14%**************21%16%

abc

Publications, such as
magazines, periodicals,

**83412**************933customer newsletters
**24%5%6%13%**************10%10%

bc

Order fulfilment
(sending ordered goods

****56**************423to customers)
**1%*%8%6%**************4%7%

cc

Goods / business
supplies / large packets

**----**************--ordered via lorry
**-%-%-%-%**************-%-%

Legal / accounts
**----**************--documents / tax forms
**-%-%-%-%**************-%-%

**3--1**************36Other (PLEASE SPECIFY)
**9%-%-%1%**************3%2%

abc
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
1608678941--1-13114418Unweighted total
132586297*--*-*284339Weighted total

None of these (DO NOT
**29518**************947READ OUT)
**6%16%8%18%**************11%14%

bd

Don't Know (DO NOT READ
**-22-**************-7OUT)
**-%4%3%-%**************-%2%

Refused (DO NOT READ
**----**************--OUT)
**-%-%-%-%**************-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dc*baSignificance Level: 95%
1130836380421265122332142418Unweighted total
42452930723855112251632339Weighted total

**154**185****23**********205Letters
**63%**60%****41%**********61%

ac

Other everyday
correspondence, such as
invoices, one off bills

**93**128****28**********143etc.
**38%**42%****51%**********42%

**88**107****20**********120Large letters
**36%**35%****36%**********35%

c

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**44**53****10**********61customer packs etc
**18%**17%****18%**********18%

**32**50****11**********57Parcels and packets
**13%**16%****20%**********17%

a

Advertising and
promotional material,
such as catalogues,
brochures and direct

**35**50****10**********55mail
**14%**16%****18%**********16%

Publications, such as
magazines, periodicals,

**27**32****4**********33customer newsletters
**11%**10%****7%**********10%

ac

Order fulfilment
(sending ordered goods

**10**19****3**********23to customers)
**4%**6%****5%**********7%

Goods / business
supplies / large packets

**-**-****-**********-ordered via lorry
**-%**-%****-%**********-%

Legal / accounts
**-**-****-**********-documents / tax forms
**-%**-%****-%**********-%

**4**6****3**********6Other (PLEASE SPECIFY)
**2%**2%****5%**********2%

a
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dc*baSignificance Level: 95%
1130836380421265122332142418Unweighted total
42452930723855112251632339Weighted total

None of these (DO NOT
**34**41****9**********47READ OUT)
**14%**13%****17%**********14%

ca

Don't Know (DO NOT READ
**4**7****-**********7OUT)
**2%**2%****-%**********2%

Refused (DO NOT READ
**-**-****-**********-OUT)
**-%**-%****-%**********-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-562847638815342712418Unweighted total
-32215482661228219339Weighted total

**1813834**32********205Letters
**57%64%71%**53%********61%

Other everyday
correspondence, such as
invoices, one off bills

**118814**30********143etc.
**34%41%30%**49%********42%

**127822**27********120Large letters
**38%36%45%**44%********35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**7428**15********61customer packs etc
**21%20%16%**25%********18%

**7267**16********57Parcels and packets
**20%12%14%**26%********17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**7326**16********55mail
**22%15%13%**27%********16%

b

Publications, such as
magazines, periodicals,

**5247**8********33customer newsletters
**15%11%13%**13%********10%

Order fulfilment
(sending ordered goods

**284**2********23to customers)
**6%4%7%**3%********7%

Goods / business
supplies / large packets

**---**-********-ordered via lorry
**-%-%-%**-%********-%

Legal / accounts
**---**-********-documents / tax forms
**-%-%-%**-%********-%

**34-**3********6Other (PLEASE SPECIFY)
**9%2%-%**5%********2%

ab

None of these (DO NOT
**92710**3********47READ OUT)
**29%13%20%**5%********14%

ba
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-562847638815342712418Unweighted total
-32215482661228219339Weighted total

Don't Know (DO NOT READ
**-4-**-********7OUT)
**-%2%-%**-%********2%

Refused (DO NOT READ
**---**-********-OUT)
**-%-%-%**-%********-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5223234951942881329071-3418364418Unweighted total
4158179701382252216353-1912745339Weighted total

**861173486143****3524****8129205Letters
**54%66%49%62%63%****55%46%****64%64%61%

bccc

Other everyday
correspondence, such as
invoices, one off bills

**6166346089****2728****6016143etc.
**39%37%49%43%40%****43%53%****47%36%42%

c

**5768316779****2720****6821120Large letters
**36%38%44%48%35%****42%38%****53%48%35%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**3136163341****1312****331061customer packs etc
**20%20%22%24%18%****20%23%****26%23%18%

**2125172727****1314****27757Parcels and packets
**13%14%24%19%12%****20%27%****21%15%17%

aa

Advertising and
promotional material,
such as catalogues,
brochures and direct

**2029162331****1412****23755mail
**13%16%23%17%14%****22%22%****18%16%16%

a

Publications, such as
magazines, periodicals,

**152782124****85****20633customer newsletters
**9%15%11%15%11%****12%9%****16%12%10%

Order fulfilment
(sending ordered goods

**18239****22****2323to customers)
***%4%3%2%4%****3%4%****2%6%7%

b

Goods / business
supplies / large packets

**-----****--****---ordered via lorry
**-%-%-%-%-%****-%-%****-%-%-%

Legal / accounts
**-----****--****---documents / tax forms
**-%-%-%-%-%****-%-%****-%-%-%

**413-4****3-****--6Other (PLEASE SPECIFY)
**2%1%4%-%2%****5%-%****-%-%2%

ba
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5223234951942881329071-3418364418Unweighted total
4158179701382252216353-1912745339Weighted total

None of these (DO NOT
**262781931****47****12447READ OUT)
**17%15%11%13%14%****7%13%****9%10%14%

b

Don't Know (DO NOT READ
**24-34****--****3-7OUT)
**1%2%-%2%2%****-%-%****2%-%2%

Refused (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*dcbaSignificance Level: 95%
497322232251619504973418Unweighted total
24620155167612363346339Weighted total

********84106********33205Letters
********54%64%********70%61%

bbc

Other everyday
correspondence, such as
invoices, one off bills

********5766********22143etc.
********37%40%********48%42%

********5864********25120Large letters
********37%38%********54%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

********3131********1461customer packs etc
********20%19%********30%18%

********2430********1357Parcels and packets
********15%18%********27%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

********2029********1155mail
********13%17%********25%16%

Publications, such as
magazines, periodicals,

********1521********733customer newsletters
********10%13%********15%10%

b

Order fulfilment
(sending ordered goods

********26********223to customers)
********1%4%********4%7%

Goods / business
supplies / large packets

********--********--ordered via lorry
********-%-%********-%-%

Legal / accounts
********--********--documents / tax forms
********-%-%********-%-%

********41********-6Other (PLEASE SPECIFY)
********3%1%********-%2%

ac

None of these (DO NOT
********2223********347READ OUT)
********14%14%********6%14%

ab
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*dcbaSignificance Level: 95%
497322232251619504973418Unweighted total
24620155167612363346339Weighted total

Don't Know (DO NOT READ
********24********-7OUT)
********2%2%********-%2%

Refused (DO NOT READ
********--********--OUT)
********-%-%********-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3435717333189388232406308392330389418Unweighted total
2734913272157308193327237316257314339Weighted total

17219**170**31187116194136191154189205Letters
63%38%**63%**54%61%60%59%57%60%60%60%61%

a

Other everyday
correspondence, such as
invoices, one off bills

11817**117**221328513998133103130143etc.
43%35%**43%**39%43%44%42%41%42%40%42%42%

9912**97**15108651157410987108120Large letters
36%24%**35%**26%35%33%35%31%34%34%34%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

503**48**85235563851435161customer packs etc
18%6%**18%**13%17%18%17%16%16%17%16%18%

a

485**44**164931543849394857Parcels and packets
18%9%**16%**27%16%16%17%16%16%15%15%17%

ab

Advertising and
promotional material,
such as catalogues,
brochures and direct

464**44**94534523745364555mail
17%8%**16%**16%15%18%16%16%14%14%14%16%

Publications, such as
magazines, periodicals,

302**28**52618332426252633customer newsletters
11%5%**10%**9%8%9%10%10%8%10%8%10%

Order fulfilment
(sending ordered goods

181**17**5181120141791723to customers)
7%1%**6%**9%6%6%6%6%5%3%5%7%

Goods / business
supplies / large packets

--**-**---------ordered via lorry
-%-%**-%**-%-%-%-%-%-%-%-%-%

Legal / accounts
--**-**---------documents / tax forms
-%-%**-%**-%-%-%-%-%-%-%-%-%

33**6**365666666Other (PLEASE SPECIFY)
1%6%**2%**6%2%3%2%3%2%2%2%2%

b

None of these (DO NOT
3412**33**74029473443344347READ OUT)
12%25%**12%**12%13%15%14%14%13%13%14%14%

b
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3435717333189388232406308392330389418Unweighted total
2734913272157308193327237316257314339Weighted total

Don't Know (DO NOT READ
7-**7**163767667OUT)
2%-%**2%**2%2%2%2%3%2%2%2%2%

Refused (DO NOT READ
--**-**---------OUT)
-%-%**-%**-%-%-%-%-%-%-%-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bac*b*ab*a*baSignificance Level: 95%
803383462047418--5810160418Unweighted total
692702772436339--496251339Weighted total

34171174****205****32****31205Letters
49%64%63%****61%****65%****60%61%

ba

Other everyday
correspondence, such as
invoices, one off bills

18125121****143****22****21143etc.
27%46%44%****42%****46%****42%42%

b

219994****120****17****17120Large letters
31%37%34%****35%****35%****34%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

95244****61****12****1261customer packs etc
13%19%16%****18%****24%****24%18%

134441****57****9****957Parcels and packets
19%16%15%****17%****19%****17%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

84739****55****8****855mail
12%17%14%****16%****16%****16%16%

Publications, such as
magazines, periodicals,

33026****33****3****433customer newsletters
4%11%10%****10%****6%****7%10%

b

Order fulfilment
(sending ordered goods

32013****23****6****723to customers)
4%7%5%****7%****13%****14%7%

Goods / business
supplies / large packets

---****-****-****--ordered via lorry
-%-%-%****-%****-%****-%-%

Legal / accounts
---****-****-****--documents / tax forms
-%-%-%****-%****-%****-%-%

336****6****3****36Other (PLEASE SPECIFY)
4%1%2%****2%****6%****6%2%

None of these (DO NOT
192835****47****9****1147READ OUT)
27%10%13%****14%****18%****22%14%

ac
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bac*b*ab*a*baSignificance Level: 95%
803383462047418--5810160418Unweighted total
692702772436339--496251339Weighted total

Don't Know (DO NOT READ
253****7****-****-7OUT)
3%2%1%****2%****-%****-%2%

c

Refused (DO NOT READ
---****-****-****--OUT)
-%-%-%****-%****-%****-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*a*dc*baSignificance Level: 95%
10-837263992217301370418Unweighted total
5-36481548610526339Weighted total

****18****************14205Letters
****48%****************53%61%

Other everyday
correspondence, such as
invoices, one off bills

****17****************8143etc.
****48%****************30%42%

c

****11****************9120Large letters
****29%****************35%35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

****7****************661customer packs etc
****20%****************21%18%

****6****************557Parcels and packets
****16%****************17%17%

c

Advertising and
promotional material,
such as catalogues,
brochures and direct

****6****************455mail
****16%****************14%16%

Publications, such as
magazines, periodicals,

****3****************233customer newsletters
****8%****************6%10%

Order fulfilment
(sending ordered goods

****4****************223to customers)
****11%****************7%7%

Goods / business
supplies / large packets

****-****************--ordered via lorry
****-%****************-%-%

Legal / accounts
****-****************--documents / tax forms
****-%****************-%-%

****1****************16Other (PLEASE SPECIFY)
****4%****************4%2%

None of these (DO NOT
****6****************647READ OUT)
****17%****************22%14%

Don't Know (DO NOT READ
****-*****************7OUT)
****-%****************1%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 136  (continuation)                                                                                                                                                  Page 2691

QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*a*dc*baSignificance Level: 95%
10-837263992217301370418Unweighted total
5-36481548610526339Weighted total

Refused (DO NOT READ
****-****************--OUT)
****-%****************-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*edc*baSignificance Level: 95%
232110211764252943391935418Unweighted total
16154722356233235422026339Weighted total

****22****42************205Letters
****47%****74%************61%

cjcj

Other everyday
correspondence, such as
invoices, one off bills

****20****26************143etc.
****41%****46%************42%

****14****19************120Large letters
****29%****34%************35%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

****7****9************61customer packs etc
****15%****15%************18%

****9****8************57Parcels and packets
****19%****15%************17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****6****9************55mail
****13%****16%************16%

Publications, such as
magazines, periodicals,

****3****4************33customer newsletters
****6%****8%************10%

Order fulfilment
(sending ordered goods

****5****1************23to customers)
****11%****1%************7%

g

Goods / business
supplies / large packets

****-****-************-ordered via lorry
****-%****-%************-%

Legal / accounts
****-****-************-documents / tax forms
****-%****-%************-%

****1****2************6Other (PLEASE SPECIFY)
****3%****3%************2%

None of these (DO NOT
****11****6************47READ OUT)
****24%****10%************14%

ag

Don't Know (DO NOT READ
*********-************7OUT)
****1%****-%************2%

gj
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*edc*baSignificance Level: 95%
232110211764252943391935418Unweighted total
16154722356233235422026339Weighted total

Refused (DO NOT READ
****-****-************-OUT)
****-%****-%************-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
146829793418Unweighted total
79829088339Weighted total

44586143205Letters
55%71%68%49%61%

adad

Other everyday
correspondence, such as
invoices, one off bills

33403832143etc.
41%49%42%37%42%

24284226120Large letters
30%34%47%30%35%

ad

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

1312201661customer packs etc
16%15%22%18%18%

1214201157Parcels and packets
15%18%22%13%17%

Advertising and
promotional material,
such as catalogues,
brochures and direct

1017181055mail
13%21%20%12%16%

Publications, such as
magazines, periodicals,

5715633customer newsletters
6%9%17%6%10%

ad

Order fulfilment
(sending ordered goods

838423to customers)
11%3%9%4%7%

Goods / business
supplies / large packets

-----ordered via lorry
-%-%-%-%-%

Legal / accounts
-----documents / tax forms
-%-%-%-%-%

123-6Other (PLEASE SPECIFY)
2%2%3%-%2%

None of these (DO NOT
149101447READ OUT)
17%12%12%15%14%

Don't Know (DO NOT READ
2--47OUT)
3%-%-%5%2%

bc
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
146829793418Unweighted total
79829088339Weighted total

Refused (DO NOT READ
-----OUT)
-%-%-%-%-%
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QS1b. Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2781843499281965156248Unweighted total
8513434911128180191Weighted total

**********7****6119126Growth of business
**********63%****72%66%66%

Ability to reach more
**********1*****2223customers
**********11%****4%12%12%

Postal communications
offer better quality
than other forms of

****************88communications
**********1%****1%4%4%

Increase use of direct
****************55mail for marketing
**********4%****6%3%3%

****************33Cheaper / Lower Prices
***********%****1%1%1%

**********-****-22Innovative services
**********-%****-%1%1%

More items being sent to
**********1****112existing clients
**********5%****8%1%1%

aa

Increase in fulfilment
(fulfilling customer
orders by mailing out

**********1******1items)
**********6%****3%*%1%

a

**********2****13739Other (PLEASE SPECIFY)
**********15%****12%21%20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*dc*b*aSignificance Level: 95%
27343115617221225147301514248Unweighted total
7101016519241228125272117191Weighted total

******108******************126Growth of business
******65%******************66%

c

Ability to reach more
******21******************23customers
******13%******************12%

Postal communications
offer better quality
than other forms of

******8******************8communications
******5%******************4%

Increase use of direct
******5******************5mail for marketing
******3%******************3%

******2******************3Cheaper / Lower Prices
******1%******************1%

******2******************2Innovative services
******1%******************1%

More items being sent to
******1******************2existing clients
*******%******************1%

j

Increase in fulfilment
(fulfilling customer
orders by mailing out

******1******************1items)
*******%******************1%

j

******33******************39Other (PLEASE SPECIFY)
******20%******************20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
27343115619221521125261026248Unweighted total
7101016522211722105231432191Weighted total

******108******************126Growth of business
******65%******************66%

Ability to reach more
******21******************23customers
******13%******************12%

Postal communications
offer better quality
than other forms of

******8******************8communications
******5%******************4%

Increase use of direct
******5******************5mail for marketing
******3%******************3%

******2******************3Cheaper / Lower Prices
******1%******************1%

******2******************2Innovative services
******1%******************1%

More items being sent to
******1******************2existing clients
*******%******************1%

j

Increase in fulfilment
(fulfilling customer
orders by mailing out

*************************1items)
*******%******************1%

j

******34******************39Other (PLEASE SPECIFY)
******20%******************20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
34214601889628467157245248Unweighted total
3315931160741536292222191Weighted total

**1092410240****50********126Growth of business
**69%76%64%53%****82%********66%

h

Ability to reach more
**2032011****5********23customers
**12%10%12%15%****9%********12%

Postal communications
offer better quality
than other forms of

**2-84****-********8communications
**1%-%5%5%****-%********4%

a

Increase use of direct
**5*52****2********5mail for marketing
**3%1%3%3%****3%********3%

**1*31****1********3Cheaper / Lower Prices
**1%*%2%1%****2%********1%

**2111****-********2Innovative services
**1%4%1%1%****-%********1%

a

More items being sent to
**2111****1********2existing clients
**1%2%1%1%****1%********1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

**1*11*************1items)
**1%1%1%1%*****%********1%

**3033621****9********39Other (PLEASE SPECIFY)
**19%10%22%28%****14%********20%

be
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
10462815243248Unweighted total
7756584187191Weighted total

573931**125126Growth of business
74%68%54%**67%66%

a

Ability to reach more
1257**2123customers
15%8%11%**11%12%

Postal communications
offer better quality
than other forms of

261**68communications
2%10%1%**3%4%

ac

Increase use of direct
--5**55mail for marketing
-%-%10%**3%3%

bc

*-2**33Cheaper / Lower Prices
*%-%3%**1%1%

*11**22Innovative services
*%2%2%**1%1%

More items being sent to
11***22existing clients
1%1%1%**1%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

**1**11items)
*%*%1%**1%1%

81416**3939Other (PLEASE SPECIFY)
11%25%28%**21%20%

cc
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1249331272211---32397124248Unweighted total
8482258183*---*876108191Weighted total

6644****120************5961126Growth of business
78%54%****65%************78%56%66%

bai

Ability to reach more
108****21************81323customers
12%10%****11%************11%12%12%

Postal communications
offer better quality
than other forms of

33****8************358communications
3%4%****4%************4%5%4%

Increase use of direct
*5****5*************55mail for marketing
*%6%****3%*************%5%3%

cb

*2****3************-33Cheaper / Lower Prices
*%2%****1%************-%2%1%

-1****2************-22Innovative services
-%1%****1%************-%2%1%

c

More items being sent to
*1****2*************22existing clients
*%2%****1%*************%1%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*1****1*************11items)
1%1%****1%*************%1%1%

628****38************63339Other (PLEASE SPECIFY)
7%34%****21%************7%31%20%

cbbi
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
1351172314118297140191160170248Unweighted total
**4241511612758111141112122191Weighted total

************74823776917677126Growth of business
************64%65%65%69%64%68%63%66%

Ability to reach more
************917111112101023customers
************8%14%19%10%9%9%8%12%

abc

Postal communications
offer better quality
than other forms of

************84228488communications
************7%3%3%2%6%4%7%4%

d

Increase use of direct
************24245455mail for marketing
************2%3%4%4%4%4%4%3%

************31-13233Cheaper / Lower Prices
************2%1%-%1%2%2%2%1%

************12111112Innovative services
************1%2%2%1%1%1%1%1%

More items being sent to
************12111112existing clients
************1%1%2%1%1%1%1%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

************1**11*11items)
************1%*%*%1%1%*%1%1%

************272482033233139Other (PLEASE SPECIFY)
************24%19%15%18%24%20%25%20%

e
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
5654943291-1-253129248Unweighted total
442353723*-*-*33104191Weighted total

**28********************70126Growth of business
**65%********************67%66%

Ability to reach more
**7********************1123customers
**16%********************11%12%

c

Postal communications
offer better quality
than other forms of

**2********************28communications
**5%********************2%4%

Increase use of direct
**-********************45mail for marketing
**-%********************4%3%

d

***********************13Cheaper / Lower Prices
***%********************1%1%

**1********************12Innovative services
**2%********************1%1%

More items being sent to
***********************12existing clients
***%********************1%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***********************11items)
***%********************1%1%

**10********************1939Other (PLEASE SPECIFY)
**23%********************19%20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edc*b*aSignificance Level: 95%
181734520338894344402627248Unweighted total
171243715527777132362121191Weighted total

**78**96****57**********126Growth of business
**63%**62%****74%**********66%

ac

Ability to reach more
**12**21****8**********23customers
**10%**13%****10%**********12%

Postal communications
offer better quality
than other forms of

**8**8****-**********8communications
**6%**5%****-%**********4%

a

Increase use of direct
**5**5****4**********5mail for marketing
**4%**4%****5%**********3%

**2**2****1**********3Cheaper / Lower Prices
**2%**1%****1%**********1%

**1**2****1**********2Innovative services
**1%**1%****1%**********1%

More items being sent to
**1**2****1**********2existing clients
**1%**1%****1%**********1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

**1**1****1**********1items)
**1%**1%****1%**********1%

**28**34****11**********39Other (PLEASE SPECIFY)
**23%**22%****14%**********20%

d
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
1321567047937392820248Unweighted total
1121104239724261818191Weighted total

****6727**48********126Growth of business
****61%65%**66%********66%

Ability to reach more
****103**7********23customers
****9%7%**10%********12%

Postal communications
offer better quality
than other forms of

****83**2********8communications
****7%7%**3%********4%

Increase use of direct
****5***2********5mail for marketing
****5%1%**3%********3%

****11**1********3Cheaper / Lower Prices
****1%3%**2%********1%

****1-**1********2Innovative services
****1%-%**1%********1%

More items being sent to
****11**1********2existing clients
****1%2%**1%********1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

****11**1********1items)
****1%2%**1%********1%

****2913**12********39Other (PLEASE SPECIFY)
****26%30%**16%********20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
611714410714515614184102-2713466248Unweighted total
37710285102108*276185-118547191Weighted total

**4761567066****3962****5634126Growth of business
**62%60%66%69%61%****65%72%****66%71%66%

Ability to reach more
**1012111010****89****8423customers
**13%12%13%10%10%****13%11%****10%8%12%

Postal communications
offer better quality
than other forms of

**38248****22****4-8communications
**4%7%2%4%7%****3%2%****5%-%4%

Increase use of direct
**45245****-4****245mail for marketing
**5%5%2%4%5%****-%5%****3%9%3%

bb

**22122*****1****2*3Cheaper / Lower Prices
**3%2%1%2%2%*****%1%****2%*%1%

**11111****1-****1*2Innovative services
**2%1%1%1%1%****2%-%****1%1%1%

More items being sent to
**11111****11****112existing clients
**1%1%1%1%1%****2%1%****2%2%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***11*1****11******1items)
**1%1%1%*%1%****1%1%****1%*%1%

**1924141927****1112****19839Other (PLEASE SPECIFY)
**25%23%17%19%25%****19%14%****23%17%20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
26751151381825725179248Unweighted total
*52277981117584055191Weighted total

********4861****372436126Growth of business
********63%62%****64%59%66%66%

Ability to reach more
********911****55723customers
********11%11%****9%13%13%12%

Postal communications
offer better quality
than other forms of

********36****2*28communications
********4%7%****3%*%3%4%

Increase use of direct
********45****2--5mail for marketing
********5%5%****4%-%-%3%

********22****1-*3Cheaper / Lower Prices
********3%2%****2%-%*%1%

********11****1112Innovative services
********2%1%****2%2%2%1%

More items being sent to
********11****1112existing clients
********1%1%****1%1%2%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

********11******11items)
********1%1%****1%1%1%1%

********2021****1110939Other (PLEASE SPECIFY)
********26%22%****20%26%16%20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
1586413181179233167241208237204236248Unweighted total
122449132255176133187161181154181191Weighted total

6936**81**3711689122107119103119126Growth of business
57%82%**61%**67%66%67%65%66%66%67%66%66%

b

Ability to reach more
203**18**42114231821172123customers
16%8%**14%**7%12%11%12%11%12%11%12%12%

Postal communications
offer better quality
than other forms of

8-**6**188888788communications
6%-%**5%**2%5%6%4%5%4%5%4%4%

a

Increase use of direct
5***5**-34555455mail for marketing
4%*%**4%**-%2%3%3%3%3%3%3%3%

2-**2***21322123Cheaper / Lower Prices
2%-%**2%***%1%1%1%1%1%1%1%1%

11**1***2*212222Innovative services
1%2%**1%**1%1%*%1%1%1%1%1%1%

More items being sent to
11**2**121212122existing clients
1%1%**1%**2%1%1%1%1%1%1%1%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

1***1***11111111items)
1%1%**1%***%1%*%1%*%1%1%1%1%

286**27**133726393236293639Other (PLEASE SPECIFY)
23%14%**21%**25%21%20%21%20%20%19%20%20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*ba*c*bab*a*baSignificance Level: 95%
1121361742251--2485826375248Unweighted total
861051331937--1914027358191Weighted total

646280**28****12629****41126Growth of business
74%59%60%**75%****66%72%****71%66%

a

Ability to reach more
81519**4****235****623customers
9%14%14%**11%****12%12%****11%12%

Postal communications
offer better quality
than other forms of

455**3****82****28communications
4%4%4%**8%****4%6%****4%4%

Increase use of direct
325**-****52****25mail for marketing
4%2%3%**-%****3%5%****4%3%

3*3**-****3-****-3Cheaper / Lower Prices
3%*%2%**-%****1%-%****-%1%

a

*21**1****21****12Innovative services
*%2%1%**3%****1%3%****2%1%

More items being sent to
*12*******2-****-2existing clients
*%1%1%**1%****1%-%****-%1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*11**-****1-****-1items)
*%1%1%**-%****1%-%****-%1%

122631**3****397****1139Other (PLEASE SPECIFY)
15%25%24%**8%****20%17%****19%20%

ba
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*c*b*a*d*c*b*a*d*c*baSignificance Level: 95%
1215151519259201727647248Unweighted total
3510471037811217191Weighted total

************************126Growth of business
************************66%

Ability to reach more
************************23customers
************************12%

Postal communications
offer better quality
than other forms of

************************8communications
************************4%

Increase use of direct
************************5mail for marketing
************************3%

************************3Cheaper / Lower Prices
************************1%

************************2Innovative services
************************1%

More items being sent to
************************2existing clients
************************1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

************************1items)
************************1%

************************39Other (PLEASE SPECIFY)
************************20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*e*d*c*b*aSignificance Level: 95%
26156051538151616181212248Unweighted total
1711228182817192214107191Weighted total

****13******************126Growth of business
****59%******************66%

j

Ability to reach more
****5******************23customers
****25%******************12%

g

Postal communications
offer better quality
than other forms of

***********************8communications
*****%******************4%

Increase use of direct
***********************5mail for marketing
*****%******************3%

***********************3Cheaper / Lower Prices
*****%******************1%

****1******************2Innovative services
****6%******************1%

More items being sent to
****-******************2existing clients
****-%******************1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***********************1items)
****1%******************1%

****4******************39Other (PLEASE SPECIFY)
****20%******************20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
101584742248Unweighted total
50535831191Weighted total

2740****126Growth of business
55%76%****66%

d

Ability to reach more
116****23customers
22%12%****12%

ab

Postal communications
offer better quality
than other forms of

12****8communications
2%3%****4%

Increase use of direct
1*****5mail for marketing
2%*%****3%

2-****3Cheaper / Lower Prices
4%-%****1%

2-****2Innovative services
5%-%****1%

More items being sent to
******2existing clients
1%1%****1%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*-****1items)
1%-%****1%

1111****39Other (PLEASE SPECIFY)
22%21%****20%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbae*dcbaSignificance Level: 95%
3715316790155274286263418Unweighted total
1282665109163410323339Weighted total

Use of new/digital
******21477****4136143communication methods
******33%43%42%****42%42%42%

abe

Increase use of emailing
******31337****4104112services
******48%31%45%****46%32%33%

aaa

******6142****13941Postal costs
******10%13%11%****11%12%12%

Increase use of social
******461*****2122media
******6%5%3%****3%7%6%

Electronic technology is
******24******910more reliable / faster
******3%4%1%****2%3%3%

******11*****-99Downsizing the company
******1%1%1%****-%3%3%

Less effective than
other communications

******-2******89media
******-%2%3%****3%3%3%

b

Retirement / closing the
******26-****-88business
******3%5%-%****-%3%2%

e

******-2******66More BACS payments
******-%2%*%****1%2%2%

b

******22*****-55Environmental costs
******3%2%1%****-%2%1%

*******1******34Because of the recession
******1%1%3%****4%1%1%

Too complicated - hard
to understand what the

******2--****-22best mailing option is
******2%-%-%****-%1%1%

Relocation of staff /
******1-*****-22company
******2%-%1%****-%*%1%

******1--****-11Security concerns
******2%-%-%****-%*%*%

Poor customer service
******-1-****-11/unreliable service
******-%1%-%****-%*%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbae*dcbaSignificance Level: 95%
3715316790155274286263418Unweighted total
1282665109163410323339Weighted total

******4131*****2626Other
******6%12%4%****4%8%8%

c

******---****-22Don't Know
******-%-%-%****-%1%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
563649277271436733112451821418Unweighted total
151115298321539703414432725339Weighted total

Use of new/digital
6****126******34**********143communication methods

38%****42%******49%**********42%

Increase use of emailing
6****98******25**********112services

39%****33%******37%**********33%

2****37******5**********41Postal costs
12%****12%******8%**********12%

Increase use of social
*****21******7**********22media
1%****7%******10%**********6%

ckm

Electronic technology is
-****8******7**********10more reliable / faster
-%****3%******10%**********3%

mcjm

-****8******-**********9Downsizing the company
-%****3%******-%**********3%

cfjkmf

Less effective than
other communications

-****9******3**********9media
-%****3%******5%**********3%

m

Retirement / closing the
1****7******2**********8business
7%****2%******3%**********2%

j

-****6******-**********6More BACS payments
-%****2%******-%**********2%

fjkm

-****4******2**********5Environmental costs
-%****1%******3%**********1%

jm

*****2*****************4Because of the recession
1%****1%*******%**********1%

Too complicated - hard
to understand what the

1****1******-**********2best mailing option is
7%*****%******-%**********1%

fj

Relocation of staff /
-****1******-**********2company
-%*****%******-%**********1%

j

-****1******-**********1Security concerns
-%*****%******-%***********%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
563649277271436733112451821418Unweighted total
151115298321539703414432725339Weighted total

Poor customer service
-****1******-**********1/unreliable service
-%*****%******-%***********%

*****24******1**********26Other
2%****8%******2%**********8%

flflefjlm

-****2******-**********2Don't Know
-%****1%******-%**********1%

j
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*b*aSignificance Level: 95%
563749276321731822412391029418Unweighted total
151115298371633872615371830339Weighted total

Use of new/digital
6****126******44**********143communication methods

38%****42%******50%**********42%

Increase use of emailing
6****98******32**********112services

39%****33%******37%**********33%

2****37******8**********41Postal costs
12%****12%******10%**********12%

Increase use of social
*****21******9**********22media
1%****7%******10%**********6%

kmckm

Electronic technology is
-****8******7**********10more reliable / faster
-%****3%******8%**********3%

mjm

-****8******1**********9Downsizing the company
-%****3%******1%**********3%

cfjkmm

Less effective than
other communications

-****9******3**********9media
-%****3%******4%**********3%

Retirement / closing the
1****7******2**********8business
7%****2%******2%**********2%

j

-****6******-**********6More BACS payments
-%****2%******-%**********2%

fjklmf

-****4******2**********5Environmental costs
-%****2%******2%**********1%

*****2*****************4Because of the recession
1%****1%*******%**********1%

Too complicated - hard
to understand what the

1****1******-**********2best mailing option is
7%*****%******-%**********1%

fj

Relocation of staff /
-****1******-**********2company
-%*****%******-%**********1%

j

-****1******-**********1Security concerns
-%*****%******-%***********%

Poor customer service
-****1******-**********1/unreliable service
-%*****%******-%***********%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*b*aSignificance Level: 95%
563749276321731822412391029418Unweighted total
151115298371633872615371830339Weighted total

*****24******2**********26Other
2%****8%******3%**********8%

lflflmflm

-****2******-**********2Don't Know
-%****1%******-%**********1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
5336513228614130131165394211418Unweighted total
26313802591142311984510257339Weighted total

Use of new/digital
111323211151****3922******143communication methods
44%42%40%43%45%****40%49%******42%

Increase use of emailing
8104238936****2818******112services

29%33%28%34%32%****29%41%******33%

53653619****111******41Postal costs
19%11%6%14%16%****11%3%******12%

bdd

Increase use of social
*2131912****43******22media
1%7%4%7%10%****4%7%******6%

Electronic technology is
19188****1*******10more reliable / faster
2%3%2%3%7%****1%*%******3%

e

*9462****12******9Downsizing the company
1%3%4%2%2%****1%5%******3%

Less effective than
other communications

3636*****7*******9media
11%2%3%2%*%****7%*%******3%

ahh

Retirement / closing the
-8545****1*******8business
-%3%6%1%4%****1%1%******2%

ae

-624-****4*******6More BACS payments
-%2%2%2%-%****4%*%******2%

h

23*54****-*******5Environmental costs
8%1%*%2%4%****-%1%******1%

ae

*3*31****2-******4Because of the recession
*%1%*%1%1%****2%-%******1%

Too complicated - hard
to understand what the

-2*2-****2-******2best mailing option is
-%1%1%1%-%****2%-%******1%

Relocation of staff /
*22*-****1-******2company
1%1%2%*%-%****1%-%******1%

a

1--11****--******1Security concerns
4%-%-%*%1%****-%-%*******%

a
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
5336513228614130131165394211418Unweighted total
26313802591142311984510257339Weighted total

Poor customer service
-1-1-****1-******1/unreliable service
-%*%-%*%-%****1%-%*******%

*2610177****111******26Other
*%8%12%6%6%****12%2%******8%

bd

-2-2-****2-******2Don't Know
-%1%-%1%-%****2%-%******1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
67632829409418Unweighted total
455123510329339Weighted total

Use of new/digital
2118101**140143communication methods
45%36%43%**43%42%

Increase use of emailing
82480**106112services

18%47%34%**32%33%

cc

4726**3841Postal costs
9%14%11%**11%12%

Increase use of social
2317**2022media
5%5%7%**6%6%

Electronic technology is
-27**1010more reliable / faster
-%4%3%**3%3%

2-8**99Downsizing the company
3%-%3%**3%3%

Less effective than
other communications

-*8**99media
-%*%4%**3%3%

Retirement / closing the
44-**88business

10%7%-%**2%2%

aa

222**66More BACS payments
4%4%1%**2%2%

--5**55Environmental costs
-%-%2%**2%1%

2*2**44Because of the recession
4%*%1%**1%1%

a

Too complicated - hard
to understand what the

-*2**22best mailing option is
-%1%1%**1%1%

Relocation of staff /
1-1**22company
3%-%*%**1%1%

a

--1**11Security concerns
-%-%*%***%*%

Poor customer service
--1**11/unreliable service
-%-%*%***%*%

7316**2626Other
16%6%7%**8%8%

a
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
67632829409418Unweighted total
455123510329339Weighted total

--2**22Don't Know
-%-%1%**1%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
8818814216402---1-1572330418Unweighted total
471431496333---*-642292339Weighted total

Use of new/digital
166068**142************15127143communication methods
34%42%45%**43%************37%44%42%

Increase use of emailing
155145**111************1596112services
32%36%30%**33%************35%33%33%

101912**37************63141Postal costs
21%13%8%**11%************16%11%12%

a

Increase use of social
6313**22************61522media

13%2%9%**6%************15%5%6%

bbai

Electronic technology is
*36**10************-1010more reliable / faster
*%2%4%**3%************-%3%3%

117**8*************89Downsizing the company
3%1%4%**3%************1%3%3%

b

Less effective than
other communications

-44**9************-99media
-%3%3%**3%************-%3%3%

Retirement / closing the
17-**8************178business
2%5%-%**2%************3%2%2%

a

-24**6************-66More BACS payments
-%1%2%**2%************-%2%2%

*23**5*************55Environmental costs
*%2%2%**1%*************%2%1%

111**4************124Because of the recession
3%1%1%**1%************3%1%1%

Too complicated - hard
to understand what the

11-**2************112best mailing option is
2%1%-%**1%************2%*%1%

Relocation of staff /
-11**2************-22company
-%1%1%**1%************-%1%1%

-1-**1************-11Security concerns
-%1%-%***%************-%*%*%

Poor customer service
--1**1************-11/unreliable service
-%-%1%***%************-%*%*%

9611**24************71726Other
20%4%7%**7%************17%6%8%

abai
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
8818814216402---1-1572330418Unweighted total
471431496333---*-642292339Weighted total

--2**2************-22Don't Know
-%-%1%**1%************-%1%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---5914291272114119319203299418Unweighted total
---4562342068386249143231339Weighted total

Use of new/digital
************997835351016192143communication methods
************42%38%43%41%41%43%40%42%

Increase use of emailing
************87782524904886112services
************37%38%30%28%36%33%37%33%

************2917131332172841Postal costs
************13%8%15%15%13%12%12%12%

ff

Increase use of social
************1313721551522media
************6%6%9%3%6%4%7%6%

d

Electronic technology is
************552453210more reliable / faster
************2%2%2%5%2%2%1%3%

a

************97229289Downsizing the company
************4%3%2%3%3%2%3%3%

Less effective than
other communications

************451*4449media
************2%2%1%*%2%3%2%3%

Retirement / closing the
************46354448business
************2%3%3%6%2%3%2%2%

ac

************62*26266More BACS payments
************2%1%*%2%2%1%2%2%

************35-13335Environmental costs
************1%2%-%1%1%2%1%1%

************22*22214Because of the recession
************1%1%*%2%1%1%*%1%

Too complicated - hard
to understand what the

************221*2222best mailing option is
************1%1%1%1%1%1%1%1%

Relocation of staff /
************11-11*12company
************1%1%-%1%1%*%1%1%

************111-1111Security concerns
*************%1%1%-%*%1%*%*%

Poor customer service
************-------1/unreliable service
************-%-%-%-%-%-%-%*%

************12187111681626Other
************5%9%8%12%6%6%7%8%

bc
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
---5914291272114119319203299418Unweighted total
---4562342068386249143231339Weighted total

************-------2Don't Know
************-%-%-%-%-%-%-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
1608678941--1-13114418Unweighted total
132586297*--*-*284339Weighted total

Use of new/digital
**12242837**************35143communication methods
**39%42%45%38%**************42%42%

Increase use of emailing
**6262435**************24112services
**18%45%38%36%**************29%33%

ddd

**68712**************1241Postal costs
**17%14%11%13%**************14%12%

Increase use of social
****78**************222media
***%*%11%8%**************3%6%

cdcd

Electronic technology is
**--23**************410more reliable / faster
**-%-%4%3%**************5%3%

**11*6**************19Downsizing the company
**3%2%*%7%**************2%3%

b

Less effective than
other communications

**21-1***************9media
**5%2%-%1%***************%3%

b

Retirement / closing the
**3--2**************58business
**8%-%-%2%**************6%2%

bc

**--24**************26More BACS payments
**-%-%3%4%**************2%2%

****2***************15Environmental costs
***%1%3%1%**************1%1%

*****1**************24Because of the recession
***%*%1%1%**************2%1%

Too complicated - hard
to understand what the

***1-****************2best mailing option is
**2%2%-%1%**************1%1%

Relocation of staff /
**--*1**************12company
**-%-%*%1%**************1%1%

**--1-**************-1Security concerns
**-%-%2%-%**************-%*%

Poor customer service
**----**************-1/unreliable service
**-%-%-%-%**************-%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
1608678941--1-13114418Unweighted total
132586297*--*-*284339Weighted total

**6622**************1126Other
**19%10%3%2%**************13%8%

aba

**----**************-2Don't Know
**-%-%-%-%**************-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dc*baSignificance Level: 95%
1130836380421265122332142418Unweighted total
42452930723855112251632339Weighted total

Use of new/digital
**99**133****22**********143communication methods
**40%**43%****40%**********42%

Increase use of emailing
**89**105****10**********112services
**36%**34%****18%**********33%

bac

**32**34****10**********41Postal costs
**13%**11%****18%**********12%

aa

Increase use of social
**15**22****2**********22media
**6%**7%****4%**********6%

Electronic technology is
**5**10****1**********10more reliable / faster
**2%**3%****2%**********3%

a

**9**9****2**********9Downsizing the company
**4%**3%****4%**********3%

Less effective than
other communications

**4**6****-**********9media
**2%**2%****-%**********3%

a

Retirement / closing the
**4**6****5**********8business
**2%**2%****9%**********2%

c

**6**6****-**********6More BACS payments
**2%**2%****-%**********2%

a

**3**5****-**********5Environmental costs
**1%**2%****-%**********1%

**2**3****2**********4Because of the recession
**1%**1%****3%**********1%

Too complicated - hard
to understand what the

**2**2****-**********2best mailing option is
**1%**1%****-%**********1%

Relocation of staff /
**1**2****-**********2company
**1%**1%****-%**********1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*e*dc*baSignificance Level: 95%
1130836380421265122332142418Unweighted total
42452930723855112251632339Weighted total

**1**1****-**********1Security concerns
***%***%****-%***********%

Poor customer service
**-**1****-**********1/unreliable service
**-%***%****-%***********%

**16**21****11**********26Other
**6%**7%****19%**********8%

aca

**-**-****-**********2Don't Know
**-%**-%****-%**********1%

a
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-562847638815342712418Unweighted total
-32215482661228219339Weighted total

Use of new/digital
**148820**25********143communication methods
**43%41%42%**42%********42%

Increase use of emailing
**67815**20********112services
**19%36%30%**34%********33%

cb

**3262**8********41Postal costs
**8%12%4%**12%********12%

Increase use of social
**-151**2********22media
**-%7%1%**4%********6%

ac

Electronic technology is
***21**4********10more reliable / faster
**1%1%2%**7%********3%

**-81**2********9Downsizing the company
**-%4%2%**4%********3%

Less effective than
other communications

**142***********9media
**3%2%5%***%********3%

Retirement / closing the
**234**3********8business
**6%1%8%**5%********2%

bb

**-62**2********6More BACS payments
**-%3%4%**3%********2%

**21************5Environmental costs
**6%*%1%**1%********1%

b

***11**1********4Because of the recession
**1%*%1%**1%********1%

Too complicated - hard
to understand what the

***22**-********2best mailing option is
**2%1%3%**-%********1%

Relocation of staff /
**-1-**1********2company
**-%1%-%**1%********1%

**11-**-********1Security concerns
**3%*%-%**-%*********%

b
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-562847638815342712418Unweighted total
-32215482661228219339Weighted total

Poor customer service
**---**-********1/unreliable service
**-%-%-%**-%*********%

**914***5********26Other
**27%6%*%**8%********8%

abaa

**---**-********2Don't Know
**-%-%-%**-%********1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5223234951942881329071-3418364418Unweighted total
4158179701382252216353-1912745339Weighted total

Use of new/digital
**6275295991****2720****5723143communication methods
**39%42%41%42%40%****43%39%****45%52%42%

Increase use of emailing
**4962194682****1515****3913112services
**31%34%27%33%37%****25%29%****31%30%33%

cc

**2523111727****116****15241Postal costs
**16%13%16%12%12%****17%12%****12%4%12%

Increase use of social
**9132515*****2****5*22media
**6%8%3%4%7%*****%4%****4%*%6%

Electronic technology is
**14432****41****3-10more reliable / faster
**1%2%6%2%1%****7%2%****2%-%3%

a

**96128****21****2*9Downsizing the company
**5%4%2%2%3%****4%3%****2%*%3%

Less effective than
other communications

**44*44*****-****419media
**3%2%*%3%2%*****%-%****3%2%3%

Retirement / closing the
**24344****34****328business
**1%2%4%3%2%****4%8%****2%4%2%

**62226****22****2-6More BACS payments
**4%1%3%1%2%****3%4%****2%-%2%

***3133*****1****135Environmental costs
***%1%1%2%1%****1%1%*****%6%1%

bb

***2221****21****224Because of the recession
***%1%2%1%*%****3%2%****1%3%1%

Too complicated - hard
to understand what the

**2**22**********222best mailing option is
**1%*%1%1%1%****1%1%****1%3%1%

Relocation of staff /
**-11*1****-1*****-2company
**-%1%1%*%1%****-%1%*****%-%1%

**1--11****--****1-1Security concerns
**1%-%-%1%*%****-%-%****1%-%*%

b

Poor customer service
**-----****--****--1/unreliable service
**-%-%-%-%-%****-%-%****-%-%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5223234951942881329071-3418364418Unweighted total
4158179701382252216353-1912745339Weighted total

**14611816****74****6-26Other
**9%3%15%6%7%****11%7%****5%-%8%

aababa

**-----****--****--2Don't Know
**-%-%-%-%-%****-%-%****-%-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*dcbaSignificance Level: 95%
497322232251619504973418Unweighted total
24620155167612363346339Weighted total

Use of new/digital
********6170********22143communication methods
********40%42%********47%42%

Increase use of emailing
********4658********13112services
********30%35%********28%33%

********2323********941Postal costs
********15%14%********19%12%

Increase use of social
********711*********22media
********5%7%*********%6%

a

Electronic technology is
********14********410more reliable / faster
********1%2%********9%3%

********86********19Downsizing the company
********5%3%********3%3%

Less effective than
other communications

********44*********9media
********3%2%*********%3%

Retirement / closing the
********13********38business
********1%2%********6%2%

b

********62********-6More BACS payments
********4%1%********-%2%

a

*********1********15Environmental costs
*********%*%********1%1%

*********3********24Because of the recession
*********%2%********4%1%

Too complicated - hard
to understand what the

********2**********2best mailing option is
********1%*%********1%1%

Relocation of staff /
********-1********-2company
********-%1%********-%1%

********1-********-1Security concerns
********1%-%********-%*%

Poor customer service
********--********-1/unreliable service
********-%-%********-%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*baba*e*dcbaSignificance Level: 95%
497322232251619504973418Unweighted total
24620155167612363346339Weighted total

********146*********26Other
********9%4%*********%8%

aaa

********--********-2Don't Know
********-%-%********-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3435717333189388232406308392330389418Unweighted total
2734913272157308193327237316257314339Weighted total

Use of new/digital
11521**118**281328414192134108133143communication methods
42%42%**43%**49%43%43%43%39%42%42%42%42%

Increase use of emailing
8720**81**16105551078010891107112services
32%41%**30%**28%34%29%33%34%34%35%34%33%

317**30**43114362432263241Postal costs
11%15%**11%**7%10%7%11%10%10%10%10%12%

Increase use of social
202**18**22117221521172122media
7%4%**7%**4%7%9%7%6%6%7%7%6%

Electronic technology is
55**4**-439755510more reliable / faster
2%10%**1%**-%1%2%3%3%2%2%2%3%

b

81**9**-96979799Downsizing the company
3%2%**3%**-%3%3%3%3%3%3%3%3%

Less effective than
other communications

6-**6**166656669media
2%-%**2%**2%2%3%2%2%2%2%2%3%

Retirement / closing the
8***7**-68888588business
3%1%**3%**-%2%4%2%3%3%2%3%2%

6-**6**-64666666More BACS payments
2%-%**2%**-%2%2%2%2%2%2%2%2%

5***5**213533335Environmental costs
2%*%**2%**4%*%2%2%1%1%1%1%1%

b

3-**2**24*432124Because of the recession
1%-%**1%**4%1%*%1%1%1%1%1%1%

a

Too complicated - hard
to understand what the

2-**2**-22222122best mailing option is
1%-%**1%**-%1%1%1%1%*%*%*%1%

Relocation of staff /
11**2**122222222company
*%1%**1%**1%1%1%1%1%1%1%1%1%

1-**1**-1-111111Security concerns
*%-%***%**-%*%-%*%*%*%*%*%*%

Poor customer service
1-**-**-1-111-11/unreliable service
*%-%**-%**-%*%-%*%*%*%-%*%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3435717333189388232406308392330389418Unweighted total
2734913272157308193327237316257314339Weighted total

206**22**72419261826192626Other
7%12%**8%**13%8%10%8%8%8%8%8%8%

--**-**-2---2-22Don't Know
-%-%**-%**-%1%-%-%-%1%-%1%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bac*b*ab*a*baSignificance Level: 95%
803383462047418--5810160418Unweighted total
692702772436339--496251339Weighted total

Use of new/digital
25118126****143****17****16143communication methods
37%44%45%****42%****35%****32%42%

a

Increase use of emailing
910299****112****13****13112services

14%38%36%****33%****27%****25%33%

b

93225****41****6****641Postal costs
13%12%9%****12%****12%****13%12%

c

Increase use of social
*2116****22****-****-22media
*%8%6%****6%****-%****-%6%

b

Electronic technology is
556****10****2****210more reliable / faster
7%2%2%****3%****5%****5%3%

a

818****9****-****19Downsizing the company
12%*%3%****3%****-%****2%3%

a

Less effective than
other communications

266****9****3****39media
3%2%2%****3%****7%****6%3%

Retirement / closing the
186****8****2****28business
1%3%2%****2%****4%****3%2%

426****6****-****-6More BACS payments
5%1%2%****2%****-%****-%2%

a

-55****5****3****35Environmental costs
-%2%2%****1%****5%****5%1%

221****4****2****24Because of the recession
2%1%*%****1%****5%****4%1%

c

Too complicated - hard
to understand what the

-22****2**********2best mailing option is
-%1%1%****1%****1%****1%1%

Relocation of staff /
-21****2****-****-2company
-%1%*%****1%****-%****-%1%

-11****1****-****-1Security concerns
-%*%*%*****%****-%****-%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bac*b*ab*a*baSignificance Level: 95%
803383462047418--5810160418Unweighted total
692702772436339--496251339Weighted total

Poor customer service
1--****1****-****-1/unreliable service
1%-%-%*****%****-%****-%*%

ac

71917****26****5****726Other
10%7%6%****8%****10%****13%8%

-2-****2****2****22Don't Know
-%1%-%****1%****4%****3%1%

c
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*a*dc*baSignificance Level: 95%
10-837263992217301370418Unweighted total
5-36481548610526339Weighted total

Use of new/digital
****11****************6143communication methods
****29%****************24%42%

Increase use of emailing
****16****************11112services
****45%****************43%33%

****4****************341Postal costs
****12%****************13%12%

a

Increase use of social
****-****************122media
****-%****************4%6%

Electronic technology is
****1****************110more reliable / faster
****3%****************4%3%

****1****************19Downsizing the company
****2%****************5%3%

Less effective than
other communications

****2****************29media
****6%****************8%3%

Retirement / closing the
****-****************-8business
****-%****************-%2%

****-****************-6More BACS payments
****-%****************-%2%

****-****************-5Environmental costs
****-%****************-%1%

****1****************14Because of the recession
****3%****************4%1%

Too complicated - hard
to understand what the

****-****************-2best mailing option is
****-%****************-%1%

Relocation of staff /
****-****************-2company
****-%****************-%1%

****-****************-1Security concerns
****-%****************-%*%

Poor customer service
****-****************-1/unreliable service
****-%****************-%*%

****3****************126Other
****7%****************5%8%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cb*a*dc*b*a*dc*baSignificance Level: 95%
10-837263992217301370418Unweighted total
5-36481548610526339Weighted total

****-****************-2Don't Know
****-%****************-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*edc*baSignificance Level: 95%
232110211764252943391935418Unweighted total
16154722356233235422026339Weighted total

Use of new/digital
****14****30************143communication methods
****29%****53%************42%

ajaa

Increase use of emailing
****20****18************112services
****42%****32%************33%

****6****2************41Postal costs
****12%****4%************12%

dgjg

Increase use of social
****1****2************22media
****2%****3%************6%

jgj

Electronic technology is
****1****-************10more reliable / faster
****2%****-%************3%

g

****2****2************9Downsizing the company
****4%****3%************3%

Less effective than
other communications

****2****2************9media
****4%****4%************3%

Retirement / closing the
****-****3************8business
****-%****6%************2%

jj

****-****2************6More BACS payments
****-%****3%************2%

j

****-****-************5Environmental costs
****-%****-%************1%

gj

****2*****************4Because of the recession
****5%****1%************1%

Too complicated - hard
to understand what the

****-****1************2best mailing option is
****-%****2%************1%

Relocation of staff /
****-****-************2company
****-%****-%************1%

****-****-************1Security concerns
****-%****-%*************%

Poor customer service
****1****-************1/unreliable service
****2%****-%*************%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

*l*kj*i*hg*f*edc*baSignificance Level: 95%
232110211764252943391935418Unweighted total
16154722356233235422026339Weighted total

****3****4************26Other
****5%****8%************8%

****-****2************2Don't Know
****-%****3%************1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
146829793418Unweighted total
79829088339Weighted total

Use of new/digital
26434332143communication methods
33%53%48%36%42%

add

Increase use of emailing
31282231112services
39%34%24%35%33%

b

82131741Postal costs
10%3%14%20%12%

cccd

Increase use of social
229822media
3%2%10%10%6%

cdcd

Electronic technology is
2-4310more reliable / faster
3%-%5%3%3%

c

32229Downsizing the company
4%3%3%2%3%

Less effective than
other communications

224-9media
3%3%5%-%3%

a

Retirement / closing the
13318business
1%4%3%1%2%

-2226More BACS payments
-%2%2%2%2%

**4-5Environmental costs
*%1%5%-%1%

ad

2*1*4Because of the recession
3%1%1%*%1%

Too complicated - hard
to understand what the

11--2best mailing option is
1%1%-%-%1%

Relocation of staff /
1--12company
1%-%-%1%1%

1---1Security concerns
1%-%-%-%*%

Poor customer service
1---1/unreliable service
1%-%-%-%*%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
146829793418Unweighted total
79829088339Weighted total

388826Other
4%9%9%9%8%

-2--2Don't Know
-%2%-%-%1%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

Yes, and we have tried
8*1371647125227235another provider

16%*%12%15%10%9%8%9%10%12%12%

addadd

Yes, but we have not
11618493112102106tried another provider
2%2%6%4%8%4%6%4%4%5%5%

be

383888368526689154315751643No
81%94%82%80%82%85%82%85%85%82%82%

abce

*2-211**11617Don't Know
*%4%-%*%*%2%4%2%1%1%1%

abceaab
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

Yes, and we have tried
69102081224243729444628235another provider
7%10%11%12%8%15%12%12%16%6%14%4%17%12%

bbbmbdmbbbdimbmbdim

Yes, but we have not
3329715176181551553106tried another provider
3%3%2%6%10%11%3%6%8%7%5%3%2%5%

kagklmabcgjklmkagklm

8079861399123119176266129632491381341643No
89%86%87%81%82%73%85%83%73%88%80%91%81%82%

acefhijehcehjehehehehacefhij

*1116-21*5-43117Don't Know
*%1%1%1%-%1%1%*%3%-%1%2%1%1%

fjmfm
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

Yes, and we have tried
68142061623223924439534235another provider
7%8%13%12%9%14%12%12%17%6%13%4%15%12%

bmbmbmbbbdilmbmblm

Yes, but we have not
3229818157221341225106tried another provider
3%2%2%6%10%10%4%7%9%5%4%2%2%5%

klabcgjklmabcgklmaklabcgklm

8187891386146120152276100592441081801643No
89%89%84%81%81%76%84%82%70%88%82%90%82%82%

acefhijacefhijeheeeeeheehje

*1116-*1*5-45117Don't Know
*%1%1%1%-%*%1%*%3%-%1%4%*%1%

fijklmafhijklm
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

Yes, and we have tried
3320145190781168794371235another provider
17%11%10%12%10%10%8%15%5%9%22%2%12%

aadadadhacdefgh

Yes, but we have not
31021492395*4144102106tried another provider
2%6%3%6%5%4%1%7%2%9%6%4%5%

bbdfdfdfdf

16114823701273629956846217334124451643No
80%82%86%81%83%85%92%77%93%83%72%95%82%

abebebehbceghbceh

3141168--81-*-17Don't Know
1%1%*%1%1%-%-%1%1%-%*%-%1%

b
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

Yes, and we have tried
57451249226235another provider
15%14%10%6%12%12%

aab

Yes, but we have not
4014502103106tried another provider
10%5%4%2%6%5%

abb

287252107012415191643No
73%81%85%89%82%82%

cbca

7*841317Don't Know
2%*%1%3%1%1%

aba
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

Yes, and we have tried
661076111223**********855168235another provider
22%13%7%31%11%**********27%20%10%12%

abaabiaiai

Yes, but we have not
362941799**********52970106tried another provider
12%4%5%18%5%**********16%11%4%5%

abaiaiai

200662780191624**********1818214431643No
66%82%88%51%83%**********57%68%85%82%

cbcbcjjbcij

395*17***********31417Don't Know
1%1%1%*%1%***********%1%1%1%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

Yes, and we have tried
**********41321264514013980126235another provider
**********5%11%11%12%24%10%11%10%12%

abcef

Yes, but we have not
**********556592154665355106tried another provider
**********8%5%5%5%9%5%7%4%5%

aacefac

**********551029929313390112660910511643No
**********84%84%83%82%66%84%82%85%82%

ddddbd

**********28816104817Don't Know
**********3%1%1%*%1%1%1%1%1%

ae
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

Yes, and we have tried
**10343659**************129235another provider
**6%11%10%12%**************23%12%

ddd

Yes, but we have not
**15131721**************51106tried another provider
**9%4%5%4%**************9%5%

abc

**148279295392**************3831643No
**86%85%84%82%**************67%82%

****27**************617Don't Know
***%*%1%2%**************1%1%

cd
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

Yes, and we have tried
211189913520**109**31393633235another provider
44%9%48%8%12%**28%**32%25%26%17%12%

aaccaa

Yes, but we have not
56028779**45**1316716106tried another provider

11%5%14%4%6%**11%**14%10%5%8%5%

aabcb

191106711570131**234**51103901411643No
39%86%34%88%82%**60%**54%65%66%73%82%

bbabddd

3788***4***13217Don't Know
6%1%4%*%*%**1%***%1%2%1%1%

aaac
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

Yes, and we have tried
**19107488159**485221235another provider
**16%9%15%43%15%**29%41%29%12%

bbaa

Yes, but we have not
**647222034**14106106tried another provider
**5%4%7%11%8%**8%8%8%5%

b

**9199423883307**10459451643No
**77%86%77%44%77%**63%47%62%82%

acbbb

**2826****5*17Don't Know
**2%1%1%3%*%***%4%*%1%

aa
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

Yes, and we have tried
**79878667106**4073110**166733235another provider
**10%8%19%9%9%**35%20%28%**21%10%12%12%

abbbab

Yes, but we have not
**4048365150**83039**54122106tried another provider
**5%5%8%7%4%**7%8%10%**7%6%8%5%

aa

**6578963315951036**66252246**535282111643No
**84%86%72%83%87%**57%70%62%**70%82%79%82%

cbcaccc

**56336***42**24217Don't Know
**1%1%1%*%1%***%1%1%**2%1%1%1%

b
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

Yes, and we have tried
******885891825684951235another provider
******14%11%9%36%35%26%22%18%12%

ababa

Yes, but we have not
******4384245281923106tried another provider
******7%5%4%9%8%11%8%8%5%

******4866885627411701532171643No
******79%84%86%55%58%64%68%74%82%

ecde

******-39--*3117Don't Know
******-%*%1%-%-%*%1%*%1%

c
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

Yes, and we have tried
1165615122**68217159225191212164209235another provider

7%22%25%8%**19%12%15%12%13%12%12%12%12%

baabb

Yes, but we have not
6524474**2296671018010071100106tried another provider
4%9%7%5%**6%5%6%5%6%5%5%5%5%

b

1432170411388**2691496845156911451505113414911643No
88%67%67%87%**75%82%78%82%80%82%82%82%82%

abac

112-11**211715101261217Don't Know
1%1%-%1%**1%1%1%1%1%1%*%1%1%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

Yes, and we have tried
104130--235361603710840**135235another provider
11%12%-%-%100%10%11%19%37%48%**41%12%

bcbc

Yes, but we have not
4561-106-2462192214**24106tried another provider
5%6%-%100%-%7%4%10%8%17%**7%5%

acbbb

7718721643--277122613315129**1641643No
83%82%100%-%-%82%84%69%52%35%**50%82%

abaaa

115---2929***617Don't Know
1%1%-%-%-%1%1%1%3%*%**2%1%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

Yes, and we have tried
9**189711681116521235another provider

13%**16%19%13%14%31%16%34%22%27%14%12%

acdacaa

Yes, but we have not
***7235263718106tried another provider
*%**7%5%7%6%11%13%10%11%6%5%5%

ddca

62**8736406612351946111221643No
85%**78%77%79%80%58%72%56%67%65%80%82%

abbbbcd

1**-**--*****17Don't Know
1%**-%*%1%-%-%*%*%*%2%*%1%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

Yes, and we have tried
171140**2424141627191425235another provider
15%9%15%**14%9%11%8%16%8%10%21%12%

cegcegkcegbcefgk

Yes, but we have not
2811**614141412463106tried another provider
2%7%4%**3%5%11%7%*%10%4%2%5%

dlddlddabdghjldlabdghjld

94104209**141241100166146193124911643No
81%85%80%**81%86%78%84%84%81%86%77%82%

afja

2-1**42*312*-17Don't Know
2%-%1%**2%1%*%1%*%1%*%-%1%

afjk
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

Yes, and we have tried
69525658235another provider
14%10%11%12%12%

Yes, but we have not
21232932106tried another provider
4%5%6%6%5%

4064184114081643No
81%84%82%82%82%

474217Don't Know
1%1%1%*%1%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
119651053584886399014440513712010Unweighted total
383888368526689154315751643Weighted total

We don't mail large
61123951659125404413enough volumes

16%28%26%26%31%13%10%15%13%26%25%

eebcde

Our chosen provider is
reliable enough for our

10131673120152310360375needs
26%35%18%20%23%22%23%22%23%23%23%

abc

We are near a Post
531065808*26246254Office

13%7%11%18%15%11%5%11%13%16%15%

ddde

Our chosen provider is
fast enough for our

84*19334113110114needs
22%11%*%5%6%6%7%4%7%7%7%

abcccc

Support Royal Mail /
local Post Office / I'm

11226334*12106110against privatisation
3%3%2%7%6%6%4%9%5%7%7%

Our chosen provider is
safe enough for our

74114343**3106109needs
17%10%1%4%7%5%2%3%6%7%7%

abcbcc

Convenience / easier /
32924364*1397101suits our needs
8%5%10%6%7%6%3%4%7%6%6%

Unaware of other
**420262*118285providers
1%1%5%5%5%4%1%5%3%5%5%

e

Happy / satisfied with
the service from current

2112191951136873provider
5%4%13%5%4%7%10%4%8%4%4%

abdeaaa

No need to change - no
demand / requirement to

1-8181721*14952change
2%-%9%5%3%4%7%2%3%3%3%

adeac

Our customers prefer our
2326162*124345chosen provider
6%8%2%2%3%3%3%4%4%3%3%

bb
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
119651053584886399014440513712010Unweighted total
383888368526689154315751643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

2219163-124042decision
5%4%1%2%3%4%-%5%4%3%3%

add

Don't know enough about
what other providers

1*2972**13234offer
2%*%2%2%1%3%3%3%3%2%2%

Others more expensive
than our current

*-4692-112527providers
1%-%4%2%2%2%-%4%2%2%2%

ad

Don't know enough about
other providers and

1--3121***2425their services
3%-%-%1%2%1%1%2%1%2%2%

Always been with them /
*-*57****2020always use them
1%-%1%1%1%1%1%*%1%1%1%

Other providers don't
pick up mail in this

--*24**-*99area
-%-%*%1%1%1%2%-%1%1%1%

Other providers could
not deliver to all the

*--53*-**99areas we need
*%-%-%1%1%*%-%*%*%1%1%

Other operators do not
provide the service I

**1231***88need
*%1%1%1%1%1%2%1%*%1%1%

Mainly doing it
electronically / on the

--1-4*-*-88internet
-%-%1%-%1%*%-%*%-%*%*%

---33*--*77Close to a post box
-%-%-%1%1%*%-%-%*%*%*%

There aren't any others
in this area / no
competition - they have

**-12*--*44the monopoly
1%*%-%*%*%*%-%-%*%*%*%

Effort involved in
switching outweighs the

242892*113537benefit
5%10%2%2%2%3%2%5%3%2%2%

abca
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
119651053584886399014440513712010Unweighted total
383888368526689154315751643Weighted total

**1151**11214No reason
1%1%1%*%1%2%1%1%2%1%1%

aa

*-25142*124143Other
1%-%2%1%3%3%1%4%4%3%3%

224111582147582Don't know
6%6%4%3%3%11%21%9%10%5%5%

aabceaa
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
261252268122911210115625313360222911012010Unweighted total
8079861399123119176266129632491381341643Weighted total

We don't mail large
171215368333542703513684132413enough volumes
21%16%18%26%27%29%24%26%27%20%27%30%24%25%

klklkllklklklkl

Our chosen provider is
reliable enough for our

151616328302635652919554229375needs
19%20%18%23%24%22%20%24%22%30%22%30%21%23%

kkm

We are near a Post
112017206181533411120271525254Office
14%25%20%15%15%13%19%15%9%31%11%11%18%15%

bcefhijmcejcebcefhijme

Our chosen provider is
fast enough for our

465991171217106111511114needs
5%7%6%7%9%6%7%6%7%9%5%11%8%7%

c

Support Royal Mail /
local Post Office / I'm

75692568225818119110against privatisation
9%6%7%7%4%5%5%8%4%12%7%8%7%7%

egi

Our chosen provider is
safe enough for our

44597961218106131312109needs
5%5%6%7%7%5%7%7%7%9%5%9%9%7%

Convenience / easier /
6748439517113121412101suits our needs
7%8%5%6%2%7%3%6%8%5%5%10%9%6%

igigigigi

Unaware of other
74766681185-173985providers
9%5%8%5%5%7%6%3%3%-%7%2%7%5%

bdfjbdfjddd

Happy / satisfied with
the service from current

33661469218242473provider
4%4%7%4%3%5%5%8%6%3%2%2%3%4%

cbcjmc

No need to change - no
demand / requirement to

2314653616-*9*652change
3%4%1%3%4%3%3%6%-%*%4%*%4%3%

ekekekeebejkekek

Our customers prefer our
252364*5112-95*45chosen provider
2%6%3%3%4%*%3%4%1%-%4%4%*%3%

adehjkma
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
261252268122911210115625313360222911012010Unweighted total
8079861399123119176266129632491381341643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

2223722424386542decision
3%2%2%3%2%2%2%1%3%5%3%4%4%3%

fff

Don't know enough about
what other providers

2113044465-4-334offer
2%2%1%2%3%3%2%2%4%-%2%-%2%2%

Others more expensive
than our current

21123-2543233127providers
2%1%1%2%-%2%3%1%2%3%1%2%1%2%

Don't know enough about
other providers and

1*2222163422-225their services
1%*%2%2%2%1%3%1%3%3%1%-%2%2%

lll

Always been with them /
23115*226--21220always use them
2%3%1%1%*%2%1%2%-%-%1%1%1%1%

cej

Other providers don't
pick up mail in this

1215---*41---9area
2%3%1%*%-%-%-%*%3%1%-%-%-%1%

fjcfgjjcfgj

Other providers could
not deliver to all the

1*16--5---2--9areas we need
1%*%1%*%-%-%3%-%-%-%1%-%-%1%

fjl

Other operators do not
provide the service I

1134--*1--1-18need
2%1%3%*%-%-%*%*%-%-%*%-%1%1%

jcefgj

Mainly doing it
electronically / on the

11-6--2-122--8internet
1%1%-%*%-%-%1%-%1%3%1%-%-%*%

fjk

1--6---22-2--7Close to a post box
2%-%-%*%-%-%-%1%1%-%1%-%-%*%

jkl

There aren't any others
in this area / no
competition - they have

*121--1------4the monopoly
1%1%2%*%-%-%1%-%-%-%-%-%-%*%

jcfj

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 140  (continuation)                                                                                                                                                  Page 2769

QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
261252268122911210115625313360222911012010Unweighted total
8079861399123119176266129632491381341643Weighted total

Effort involved in
switching outweighs the

1113422945-74-37benefit
1%1%1%2%2%2%5%2%4%-%3%3%-%2%

afjklma

-111221*41-3--14No reason
-%1%1%1%2%1%*%2%1%-%1%-%-%1%

mm

12237453610*4*443Other
2%3%3%3%3%4%2%2%8%*%2%*%3%3%

bcdfgjklm

63567877872174882Don't know
8%4%6%5%7%6%4%3%5%3%7%3%6%5%

fjlf
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
262259272121713210613825210854218691402010Unweighted total
8187891386146120152276100592441081801643Weighted total

We don't mail large
181516364354241742614643236413enough volumes
22%17%18%26%24%35%27%27%26%24%26%29%20%25%

klaklmklkllklkl

Our chosen provider is
reliable enough for our

151616328372531612118553049375needs
19%18%17%24%26%21%21%22%21%30%23%27%27%23%

kklkl

We are near a Post
11211920229163132138361226254Office
14%24%21%15%20%14%20%11%13%14%15%11%14%15%

abcefhjmfjmff

Our chosen provider is
fast enough for our

4659911710177991119114needs
5%7%6%7%7%6%6%6%7%14%4%10%11%7%

cfjkmcm

Support Royal Mail /
local Post Office / I'm

8569158817*816821110against privatisation
10%6%7%7%3%7%5%6%*%13%6%7%12%7%

eieeeeeeeieeeijl

Our chosen provider is
safe enough for our

445979610198711919109needs
5%4%5%7%6%5%6%7%8%12%4%8%11%7%

clmcklm

Convenience / easier /
575844841477121216101suits our needs
6%8%5%6%2%7%3%5%7%11%5%11%9%6%

igigigi

Unaware of other
747667371731176785providers
9%5%8%5%5%2%5%6%3%2%7%6%4%5%

ehjhj

Happy / satisfied with
the service from current

33661647205542773provider
4%4%7%4%4%4%5%7%5%8%2%2%4%4%

ccc

No need to change - no
demand / requirement to

2314643420*16*652change
3%4%1%3%3%3%3%7%*%2%3%*%3%3%

kkbcejkmk

Our customers prefer our
252364159--83645chosen provider
2%6%2%3%3%1%3%3%-%-%3%3%3%3%

ehjm
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
262259272121713210613825210854218691402010Unweighted total
8187891386146120152276100592441081801643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

2223755442373442decision
3%2%2%3%4%4%2%2%2%4%3%3%2%3%

Don't know enough about
what other providers

2412844134-5-634offer
2%4%1%2%3%3%1%1%4%-%2%-%3%2%

fgjk

Others more expensive
than our current

21123-*373235*27providers
2%1%1%2%-%*%2%2%3%3%1%4%*%2%

iiahi

Don't know enough about
other providers and

1*22221524212325their services
1%*%2%2%2%1%3%1%4%3%*%2%2%2%

clcfll

Always been with them /
25113*-24--21420always use them
2%5%1%1%*%-%1%1%-%-%1%1%2%1%

cefhijkm

Other providers don't
pick up mail in this

12151--*22---9area
2%2%1%*%1%-%-%*%2%3%-%-%-%1%

fjcfjjcfjacfgj

Other providers could
not deliver to all the

1*16--52-----9areas we need
1%*%1%*%-%-%3%1%-%-%-%-%-%1%

acijl

Other operators do not
provide the service I

1134-**1--1-18need
2%1%3%*%-%*%*%*%-%-%*%-%1%1%

jcfgijl

Mainly doing it
electronically / on the

11-6---2-32--8internet
1%1%-%*%-%-%-%1%-%4%1%-%-%*%

acefghijkm

1--6---22-2--7Close to a post box
2%-%-%*%-%-%-%1%2%-%1%-%-%*%

jklkl

There aren't any others
in this area / no
competition - they have

*121-1-------4the monopoly
1%1%2%*%-%1%-%-%-%-%-%-%-%*%

jcfjj
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
262259272121713210613825210854218691402010Unweighted total
8187891386146120152276100592441081801643Weighted total

Effort involved in
switching outweighs the

1113422845-83137benefit
1%1%1%2%2%2%5%1%5%-%3%3%1%2%

afklmalm

-111221131-3--14No reason
-%1%1%1%2%1%1%1%1%-%1%-%-%1%

m

1233732281027*443Other
2%3%3%3%2%2%1%3%10%3%3%*%2%3%

abcfghijkl

m

6356787787-203882Don't know
8%4%6%5%6%6%4%3%7%-%8%2%5%5%

dfldfl
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
273173760114098081208949021948164662010Unweighted total
16114823701273629956846217334124451643Weighted total

We don't mail large
3338081332159271411451**348413enough volumes
20%26%22%26%25%29%21%25%29%**27%17%25%

bac

Our chosen provider is
reliable enough for our

2135476299143141012744**2110375needs
13%24%20%23%23%15%15%27%25%**17%22%23%

bgbcfgcg

We are near a Post
30224571979117107622**2011254Office
18%15%15%15%14%18%15%16%13%**16%23%15%

d

Our chosen provider is
fast enough for our

13101258930893225**91114needs
8%7%7%7%5%8%13%7%15%**7%2%7%

achabceh

Support Royal Mail /
local Post Office / I'm

18922684455131514**93110against privatisation
11%6%7%7%7%6%19%3%8%**7%6%7%

aeabcdeghee

Our chosen provider is
safe enough for our

9100248532863323**7-109needs
6%7%6%7%5%8%8%7%13%**6%-%7%

aaaabceha

Convenience / easier /
129017844643287**61101suits our needs
7%6%5%7%7%4%4%6%4%**5%2%6%

Unaware of other
6782065378-273**2*85providers
4%5%5%5%6%8%-%6%2%**2%1%5%

bdfabdfbdfabdefgh

Happy / satisfied with
the service from current

6672350305*195**8273provider
4%5%6%4%5%5%*%4%3%**7%5%4%

afff

No need to change - no
demand / requirement to

94311412421113**8*52change
6%3%3%3%4%2%1%2%2%**7%1%3%

adefgdef

Our customers prefer our
540113418231010**2*45chosen provider
3%3%3%3%3%2%4%2%6%**2%1%3%

beh
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
273173760114098081208949021948164662010Unweighted total
16114823701273629956846217334124451643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

63610331242134**7-42decision
4%2%3%3%2%5%3%3%2%**5%-%3%

h

Don't know enough about
what other providers

1331124322149**4*34offer
1%2%3%2%1%2%3%3%5%**3%1%2%

hhhh

Others more expensive
than our current

12532414-*83**1*27providers
1%2%1%2%2%-%*%2%2%**1%*%2%

b

Don't know enough about
other providers and

12552072254**6-25their services
*%2%1%2%1%2%3%1%2%**5%-%2%

eh

Always been with them /
1196149--53***320always use them
1%1%2%1%1%-%-%1%2%***%6%1%

befgbefgh

Other providers don't
pick up mail in this

*9642*-12**229area
*%1%2%*%*%*%-%*%1%**2%4%1%

aehefgh

Other providers could
not deliver to all the

-9265-1*-**219areas we need
-%1%1%*%1%-%1%*%-%**1%1%1%

e

Other operators do not
provide the service I

17544*1*1***38need
1%*%1%*%1%1%1%*%*%***%6%1%

abdegh

Mainly doing it
electronically / on the

*8166*-1-**--8internet
*%1%*%1%1%1%-%*%-%**-%-%*%

-7253-22-**--7Close to a post box
-%*%1%*%*%-%3%*%-%**-%-%*%

bdeh
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
273173760114098081208949021948164662010Unweighted total
16114823701273629956846217334124451643Weighted total

There aren't any others
in this area / no
competition - they have

-4221-111***-4the monopoly
-%*%1%*%*%-%2%*%*%***%-%*%

eh

Effort involved in
switching outweighs the

53213241442103**3237benefit
3%2%4%2%2%4%3%2%2%**2%4%2%

a

1125931152***114No reason
1%1%1%1%*%1%2%1%1%***%1%1%

h

83511321832122**2343Other
5%2%3%3%3%3%3%3%1%**2%7%3%

ad

973206229442313**5282Don't know
6%5%5%5%5%4%6%5%7%**4%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
387321127313018802010Unweighted total
287252107012415191643Weighted total

We don't mail large
243833542371413enough volumes
8%15%31%33%24%25%

cbca

Our chosen provider is
reliable enough for our

966421231344375needs
33%25%20%25%23%23%

aba

We are near a Post
433916918236254Office
15%16%16%15%16%15%

Our chosen provider is
fast enough for our

2322701797114needs
8%9%7%13%6%7%

a

Support Royal Mail /
local Post Office / I'm

2212721397110against privatisation
8%5%7%11%6%7%

Our chosen provider is
safe enough for our

2122661495109needs
7%9%6%11%6%7%

a

Convenience / easier /
181964596101suits our needs
6%8%6%4%6%6%

Unaware of other
19184758085providers
7%7%4%4%5%5%

Happy / satisfied with
the service from current

11174537073provider
4%7%4%2%5%4%

a

No need to change - no
demand / requirement to

121226*5152change
4%5%2%*%3%3%

a

Our customers prefer our
11102473945chosen provider
4%4%2%5%3%3%

a

Not considered / haven't
thought about it / no
time / it's not my

6102614142decision
2%4%2%1%3%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
387321127313018802010Unweighted total
287252107012415191643Weighted total

Don't know enough about
what other providers

322523234offer
1%1%2%2%2%2%

Others more expensive
than our current

171912627providers
6%*%1%1%2%2%

ab

Don't know enough about
other providers and

271422325their services
1%3%1%1%2%2%

ac

Always been with them /
4314-2020always use them
1%1%1%-%1%1%

Other providers don't
pick up mail in this

162289area
*%2%*%1%1%1%

ac

Other providers could
not deliver to all the

423*99areas we need
1%1%*%*%1%1%

a

Other operators do not
provide the service I

323-88need
1%1%*%-%1%1%

a

Mainly doing it
electronically / on the

-*8-88internet
-%*%1%-%1%*%

*-6-77Close to a post box
*%-%1%-%*%*%

There aren't any others
in this area / no
competition - they have

112*44the monopoly
*%1%*%*%*%*%

Effort involved in
switching outweighs the

1062113637benefit
3%2%2%1%2%2%

131021214No reason
*%1%1%1%1%1%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
387321127313018802010Unweighted total
287252107012415191643Weighted total

1062743943Other
3%2%3%3%3%3%

15144957882Don't know
5%6%5%4%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
359857794431967---333731616512010Unweighted total
200662780191624---1*1818214431643Weighted total

We don't mail large
5120288**413************5408413enough volumes
3%18%37%**25%************3%28%25%

cbcbcjbcj

Our chosen provider is
reliable enough for our

61167147**367************53314375needs
30%25%19%**23%************29%22%23%

aaaiaiai

We are near a Post
21121112**253************21233254Office
10%18%14%**16%************11%16%15%

acbcjbcj

Our chosen provider is
fast enough for our

204846**113************2094114needs
10%7%6%**7%************11%6%7%

aai

Support Royal Mail /
local Post Office / I'm

163856**109************1595110against privatisation
8%6%7%**7%************8%7%7%

Our chosen provider is
safe enough for our

185437**109************1891109needs
9%8%5%**7%************10%6%7%

aaa

Convenience / easier /
214041**99************1880101suits our needs
10%6%5%**6%************10%6%6%

abaiaai

Unaware of other
153634**82************136985providers
8%5%4%**5%************7%5%5%

aaiai

Happy / satisfied with
the service from current

163224**73************165773provider
8%5%3%**4%************9%4%4%

abai

No need to change - no
demand / requirement to

62323**51************54652change
3%4%3%**3%************3%3%3%

Our customers prefer our
101620**45************103645chosen provider
5%2%3%**3%************5%2%3%

abai
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
359857794431967---333731616512010Unweighted total
200662780191624---1*1818214431643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

81420**41************63442decision
4%2%3%**3%************4%2%3%

aiai

Don't know enough about
what other providers

61216**34************62834offer
3%2%2%**2%************3%2%2%

Others more expensive
than our current

12105**24************91527providers
6%2%1%**1%************5%1%2%

ababiabiai

Don't know enough about
other providers and

41010**25************42125their services
2%2%1%**2%************2%1%2%

Always been with them /
398**20************31720always use them
1%1%1%**1%************2%1%1%

Other providers don't
pick up mail in this

*72**9*************99area
*%1%*%**1%*************%1%1%

Other providers could
not deliver to all the

432**9************459areas we need
2%1%*%**1%************2%*%1%

abai

Other operators do not
provide the service I

252**8************178need
1%1%*%**1%************1%*%1%

Mainly doing it
electronically / on the

*-8**8*************88internet
*%-%1%***%*************%1%*%

b

-52**7************-77Close to a post box
-%1%*%***%************-%*%*%

There aren't any others
in this area / no
competition - they have

*12**4*************44the monopoly
*%*%*%***%*************%*%*%

Effort involved in
switching outweighs the

51319**37************53237benefit
3%2%2%**2%************3%2%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
359857794431967---333731616512010Unweighted total
200662780191624---1*1818214431643Weighted total

383**13************21114No reason
1%1%*%**1%************1%1%1%

71718**43************73643Other
4%3%2%**3%************4%2%3%

123733**82************117082Don't know
6%6%4%**5%************6%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
-48313510312761242501548145888613792010Unweighted total
-141421551029929313390112660910511643Weighted total

We don't mail large
**********4226190432423191213413enough volumes
**********7%22%20%14%6%20%15%20%25%

bcdbdedbdedbde

Our chosen provider is
reliable enough for our

**********2225823274123293172275375needs
**********39%25%25%24%32%26%28%26%23%

acaacef

We are near a Post
**********4170141427017797166254Office
**********8%17%15%13%18%16%16%16%15%

be

Our chosen provider is
fast enough for our

**********478741540874385114needs
**********7%8%8%5%10%8%7%8%7%

ebeee

Support Royal Mail /
local Post Office / I'm

**********362662822683964110against privatisation
**********6%6%7%9%6%6%6%6%7%

acd

Our chosen provider is
safe enough for our

**********572721435843980109needs
**********10%7%8%5%9%7%6%8%7%

eeee

Convenience / easier /
**********369662829754070101suits our needs
**********6%7%7%9%8%7%7%7%6%

Unaware of other
**********64958252059355785providers
**********11%5%6%8%5%5%6%5%5%

acaacd

Happy / satisfied with
the service from current

**********34647182053284773provider
**********6%5%5%6%5%5%5%5%4%

No need to change - no
demand / requirement to

***********3333121633193152change
**********1%3%4%4%4%3%3%3%3%

Our customers prefer our
**********2282461732242845chosen provider
**********4%3%3%2%4%3%4%3%3%

aefe
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
-48313510312761242501548145888613792010Unweighted total
-141421551029929313390112660910511643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

**********1252913629182942decision
**********2%2%3%4%2%3%3%3%3%

ad

Don't know enough about
what other providers

**********122204524112134offer
**********2%2%2%1%1%2%2%2%2%

Others more expensive
than our current

***********1519101520141227providers
**********1%1%2%3%4%2%2%1%2%

abcaacfa

Don't know enough about
other providers and

***********1012551161125their services
***********%1%1%1%1%1%1%1%2%

Always been with them /
**********289331051020always use them
**********3%1%1%1%1%1%1%1%1%

a

Other providers don't
pick up mail in this

***********65126369area
***********%1%1%*%*%1%*%1%1%

Other providers could
not deliver to all the

***********45357579areas we need
**********1%*%1%1%1%1%1%1%1%

ab

Other operators do not
provide the service I

***********65138578need
**********1%1%*%*%1%1%1%1%1%

ab

Mainly doing it
electronically / on the

**********-21--2218internet
**********-%*%*%-%-%*%*%*%*%

***********65--6467Close to a post box
***********%1%*%-%-%1%1%1%*%

There aren't any others
in this area / no
competition - they have

**********-24**3134the monopoly
**********-%*%*%*%*%*%*%*%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
-48313510312761242501548145888613792010Unweighted total
-141421551029929313390112660910511643Weighted total

Effort involved in
switching outweighs the

***********312131232142737benefit
**********1%3%2%1%3%3%2%3%2%

ee

**********-107491051014No reason
**********-%1%1%1%2%1%1%1%1%

abcf

**********2231761225151943Other
**********3%2%2%2%3%2%3%2%3%

**********35644172661326182Don't know
**********5%5%5%5%7%5%5%6%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
142873813564193-211555342010Unweighted total
101482792953921-1**6*3831643Weighted total

We don't mail large
**94464113**************24413enough volumes
**6%16%22%29%**************6%25%

dcdbcd

Our chosen provider is
reliable enough for our

**456873101**************123375needs
**30%24%25%26%**************32%23%

We are near a Post
**21554753**************68254Office
**14%20%16%13%**************18%15%

a

Our chosen provider is
fast enough for our

**15161044**************40114needs
**10%6%3%11%**************10%7%

bcbc

Support Royal Mail /
local Post Office / I'm

**12142121**************21110against privatisation
**8%5%7%5%**************5%7%

Our chosen provider is
safe enough for our

**13171438**************35109needs
**8%6%5%10%**************9%7%

b

Convenience / easier /
**11301420**************29101suits our needs
**7%11%5%5%**************8%6%

ab

Unaware of other
**12221211**************2085providers
**8%8%4%3%**************5%5%

abab

Happy / satisfied with
the service from current

**891917**************2073provider
**6%3%6%4%**************5%4%

c

No need to change - no
demand / requirement to

**56912**************1352change
**4%2%3%3%**************3%3%

Our customers prefer our
**311612**************1745chosen provider
**2%4%2%3%**************5%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
142873813564193-211555342010Unweighted total
101482792953921-1**6*3831643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

**6869**************642decision
**4%3%2%2%**************1%3%

Don't know enough about
what other providers

**25124**************534offer
**2%2%4%1%**************1%2%

a

Others more expensive
than our current

**9335**************1427providers
**6%1%1%1%**************4%2%

abc

Don't know enough about
other providers and

**253***************525their services
**1%2%1%*%**************1%2%

aa

Always been with them /
***253**************320always use them
***%1%2%1%**************1%1%

Other providers don't
pick up mail in this

**1*41**************29area
***%*%1%*%***************%1%

Other providers could
not deliver to all the

**2111**************59areas we need
**1%*%*%*%**************1%1%

Other operators do not
provide the service I

**1223**************38need
***%1%1%1%**************1%1%

Mainly doing it
electronically / on the

****-2**************-8internet
***%*%-%*%**************-%*%

**-2-4**************-7Close to a post box
**-%1%-%1%**************-%*%

There aren't any others
in this area / no
competition - they have

***21****************4the monopoly
***%1%*%*%***************%*%

Effort involved in
switching outweighs the

**54517**************1237benefit
**3%1%2%4%**************3%2%

bc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 140  (continuation)                                                                                                                                                  Page 2787

QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
142873813564193-211555342010Unweighted total
101482792953921-1**6*3831643Weighted total

**1423**************914No reason
**1%1%1%1%**************2%1%

**55312**************1243Other
**3%2%1%3%**************3%3%

bb

**4201819**************2682Don't know
**3%7%6%5%**************7%5%

d
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
321425911918232302847781351331942010Unweighted total
19110671157013123234451103901411643Weighted total

We don't mail large
**23034088**13***4613413enough volumes
**21%4%26%6%**5%***%3%7%9%25%

bbdcd

Our chosen provider is
reliable enough for our

**2862235340**77**22302547375needs
**26%31%22%31%**33%**42%29%28%33%23%

b

We are near a Post
**177*25329**40**4212422254Office
**16%*%16%22%**17%**7%20%26%16%15%

bbbdad

Our chosen provider is
fast enough for our

**87610811**27**991110114needs
**8%8%7%8%**11%**18%8%13%7%7%

ac

Support Royal Mail /
local Post Office / I'm

**68-11011**11**1839110against privatisation
**6%-%7%8%**5%**2%8%4%6%7%

b

Our chosen provider is
safe enough for our

**84410510**25**712124109needs
**8%6%7%8%**11%**14%11%13%3%7%

aaa

Convenience / easier /
**759938**22**5969101suits our needs
**7%12%6%6%**9%**9%9%7%7%6%

a

Unaware of other
**562834**14**3611085providers
**5%3%5%3%**6%**6%5%1%7%5%

b

Happy / satisfied with
the service from current

**5012618**10**238673provider
**5%16%4%6%**4%**5%3%9%5%4%

aac

No need to change - no
demand / requirement to

**316466**9**22*852change
**3%8%3%5%**4%**4%2%*%6%3%

aabb
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
321425911918232302847781351331942010Unweighted total
19110671157013123234451103901411643Weighted total

Our customers prefer our
**323438**9**522945chosen provider
**3%4%3%6%**4%**9%2%2%6%3%

bc

Not considered / haven't
thought about it / no
time / it's not my

**292401**5**113142decision
**3%3%3%1%**2%**2%1%4%1%3%

Don't know enough about
what other providers

**24-34***4**-4-134offer
**2%-%2%*%**2%**-%4%-%1%2%

ab

Others more expensive
than our current

**187201**13**641427providers
**2%10%1%1%**6%**12%4%1%3%2%

aacabc

Don't know enough about
other providers and

**11*252**3***23-25their services
**1%*%2%1%**1%***%2%3%-%2%

a

Always been with them /
**10*20-**3**--*320always use them
**1%*%1%-%**1%**-%-%*%2%1%

Other providers don't
pick up mail in this

**6-9***2**--2*9area
**1%-%1%*%**1%**-%-%2%*%1%

Other providers could
not deliver to all the

**7-91**4**4--19areas we need
**1%-%1%*%**2%**7%-%-%1%1%

abc

Other operators do not
provide the service I

**8*82**2***2*18need
**1%*%1%1%**1%***%2%*%1%1%

Mainly doing it
electronically / on the

**2-8-**-**----8internet
***%-%*%-%**-%**-%-%-%-%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
321425911918232302847781351331942010Unweighted total
19110671157013123234451103901411643Weighted total

**6-7-**-**----7Close to a post box
**1%-%*%-%**-%**-%-%-%-%*%

There aren't any others
in this area / no
competition - they have

**3-4***-**---*4the monopoly
***%-%*%*%**-%**-%-%-%*%*%

Effort involved in
switching outweighs the

**313342**10**134437benefit
**3%4%2%2%**4%**2%3%5%3%2%

**82123**3***61114No reason
**1%3%1%2%**1%**1%6%1%1%1%

aaaca

**253403**8**342343Other
**2%5%3%2%**3%**7%4%2%2%3%

**596769**13**2612782Don't know
**5%9%5%7%**6%**3%6%13%5%5%

acd
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-17613083591054431513577552010Unweighted total
-9199423883307810459451643Weighted total

We don't mail large
**1319933222**521413enough volumes
**15%20%14%2%7%**5%3%2%25%

a

Our chosen provider is
reliable enough for our

**19261642994**331717375needs
**21%26%27%36%31%**31%28%37%23%

We are near a Post
**16156421654**251510254Office
**17%16%17%20%17%**24%25%22%15%

Our chosen provider is
fast enough for our

**483101129**1388114needs
**5%8%4%13%9%**12%13%18%7%

a

Support Royal Mail /
local Post Office / I'm

**56223219**624110against privatisation
**6%6%10%3%6%**6%4%9%7%

b

Our chosen provider is
safe enough for our

**5809728**754109needs
**5%8%4%8%9%**6%9%10%7%

a

Convenience / easier /
**16917723**1072101suits our needs
**1%7%7%8%7%**9%12%5%6%

cc

Unaware of other
**125219613**94385providers
**13%5%8%8%4%**9%7%6%5%

ab

Happy / satisfied with
the service from current

**64515812**85273provider
**6%5%6%10%4%**8%9%5%4%

a

No need to change - no
demand / requirement to

**6318610**13*52change
**6%3%3%7%3%**1%5%*%3%

b

Our customers prefer our
**2258315**73445chosen provider
**2%3%3%3%5%**6%4%9%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-17613083591054431513577552010Unweighted total
-9199423883307810459451643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

**4276*6**1*142decision
**4%3%2%1%2%**1%*%2%3%

Don't know enough about
what other providers

**2212-5***--34offer
**2%2%1%-%2%***%-%-%2%

Others more expensive
than our current

**412378**104627providers
**4%1%1%8%3%**9%8%13%2%

aba

Don't know enough about
other providers and

**-112*4****-25their services
**-%1%1%*%1%***%*%-%2%

Always been with them /
**-103*3****-20always use them
**-%1%1%*%1%***%*%-%1%

Other providers don't
pick up mail in this

**-63-2**---9area
**-%1%1%-%1%**-%-%-%1%

Other providers could
not deliver to all the

**-7214***1-9areas we need
**-%1%1%1%1%***%1%-%1%

Other operators do not
provide the service I

**26113**11*8need
**2%1%1%1%1%**1%1%1%1%

b

Mainly doing it
electronically / on the

**11*--***--8internet
**1%*%*%-%-%***%-%-%*%

b

**-6---**---7Close to a post box
**-%1%-%-%-%**-%-%-%*%

There aren't any others
in this area / no
competition - they have

***31-***---4the monopoly
***%*%*%-%*%**-%-%-%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-17613083591054431513577552010Unweighted total
-9199423883307810459451643Weighted total

Effort involved in
switching outweighs the

**1263210**21137benefit
**1%3%1%3%3%**2%1%2%2%

***10**9****214No reason
***%1%*%*%3%***%*%5%1%

**1183111**31243Other
**2%2%1%1%4%**3%2%4%3%

**65815323**42182Don't know
**6%6%6%4%7%**4%4%2%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
24931115547385913532103375339-1127863042010Unweighted total
96578963315951036266252246-535282111643Weighted total

We don't mail large
**1231761991209**4219**58029413enough volumes
**19%20%6%15%20%**6%8%4%**9%15%14%25%

cbca

Our chosen provider is
reliable enough for our

**170231107170270**239075**1415056375needs
**26%26%32%29%26%**35%36%30%**27%28%27%23%

a

We are near a Post
**1071406294165**94052**38440254Office
**16%16%19%16%16%**14%16%21%**6%16%19%15%

cc

Our chosen provider is
fast enough for our

**4968374385**52527**14011114needs
**7%8%11%7%8%**8%10%11%**1%7%5%7%

bc

Support Royal Mail /
local Post Office / I'm

**3957203764**31217**23124110against privatisation
**6%6%6%6%6%**5%5%7%**3%6%11%7%

bc

Our chosen provider is
safe enough for our

**5165323980**82128***3514109needs
**8%7%10%7%8%**12%8%11%***%7%7%7%

bcc

Convenience / easier /
**4767274070**21425**43410101suits our needs
**7%8%8%7%7%**4%6%10%**7%6%5%6%

bc

Unaware of other
**3746133355**31111**8341185providers
**6%5%4%6%5%**5%4%4%**15%6%5%5%

ab

Happy / satisfied with
the service from current

**2645142544**41411**6261173provider
**4%5%4%4%4%**6%6%4%**11%5%5%4%

ab

No need to change - no
demand / requirement to

**1727111930**51213**316852change
**3%3%3%3%3%**8%5%5%**6%3%4%3%

Our customers prefer our
**1628172428***129**222445chosen provider
**2%3%5%4%3%***%5%4%**4%4%2%3%

ac
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
24931115547385913532103375339-1127863042010Unweighted total
96578963315951036266252246-535282111643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

**202361829**252**115542decision
**3%3%2%3%3%**3%2%1%**1%3%3%3%

Don't know enough about
what other providers

**192051021***5***28434offer
**3%2%1%2%2%***%2%*%**3%2%2%2%

a

Others more expensive
than our current

**109111311**4124**314227providers
**2%1%3%2%1%**6%5%2%**6%3%1%2%

aaaaa

Don't know enough about
other providers and

**7104611***45**-6425their services
**1%1%1%1%1%***%2%2%**-%1%2%2%

Always been with them /
**783510**-31**-4220always use them
**1%1%1%1%1%**-%1%*%**-%1%1%1%

Other providers don't
pick up mail in this

**46236**-22**-329area
**1%1%*%*%1%**-%1%1%**-%1%1%1%

Other providers could
not deliver to all the

**54557**-43***529areas we need
**1%*%1%1%1%**-%2%1%**1%1%1%1%

Other operators do not
provide the service I

**55357**123***428need
**1%1%1%1%1%**2%1%1%**1%1%1%1%

Mainly doing it
electronically / on the

**22-21**---***2*8internet
***%*%-%*%*%**-%-%-%***%*%*%*%

**46-46**---**-4-7Close to a post box
**1%1%-%1%1%**-%-%-%**-%1%-%*%

There aren't any others
in this area / no
competition - they have

**22*13********1*4the monopoly
***%*%*%*%*%***%*%*%***%*%*%*%

Effort involved in
switching outweighs the

**1723101327**4106**512637benefit
**3%3%3%2%3%**6%4%2%**9%2%3%2%

ab
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
24931115547385913532103375339-1127863042010Unweighted total
96578963315951036266252246-535282111643Weighted total

**479510***27***5*14No reason
**1%1%3%1%1%***%1%3%***%1%*%1%

ab

**1420111519**396**112443Other
**2%2%3%3%2%**4%3%2%**2%2%2%3%

**3644233259**61517**3281382Don't know
**6%5%7%5%6%**9%6%7%**5%5%6%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
351858929110457692522273342010Unweighted total
*1134866885627411701532171643Weighted total

We don't mail large
******81281672361215413enough volumes
******16%19%19%9%6%3%8%7%25%

cc

Our chosen provider is
reliable enough for our

******81722211013524275375needs
******18%26%26%36%32%30%27%35%23%

We are near a Post
******1110614069331934254Office
******23%16%16%21%22%20%13%16%15%

b

Our chosen provider is
fast enough for our

*******446722161420114needs
*******%7%8%6%5%10%9%9%7%

Support Royal Mail /
local Post Office / I'm

******237541312108110against privatisation
******3%6%6%3%6%7%7%4%7%

Our chosen provider is
safe enough for our

******2506315211213109needs
******3%7%7%5%12%12%8%6%7%

a

Convenience / easier /
******44963*2151423101suits our needs
******9%7%7%1%6%9%9%11%6%

ee

Unaware of other
******4404422910985providers
******8%6%5%8%5%5%7%4%5%

Happy / satisfied with
the service from current

******42740116121473provider
******9%4%5%2%1%4%8%7%4%

c

No need to change - no
demand / requirement to

******219244248952change
******4%3%3%14%5%3%5%4%3%

abc

Our customers prefer our
******11627**841045chosen provider
******2%2%3%*%1%5%3%4%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
351858929110457692522273342010Unweighted total
*1134866885627411701532171643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

*******19201124342decision
*******%3%2%4%2%1%3%1%3%

Don't know enough about
what other providers

******-1919**12534offer
******-%3%2%*%*%1%2%2%2%

Others more expensive
than our current

******58111*212327providers
******10%1%1%2%1%1%8%2%2%

acd

Don't know enough about
other providers and

******-510--*2225their services
******-%1%1%-%-%*%2%1%2%

Always been with them /
*******78--11220always use them
*******%1%1%-%-%*%*%1%1%

Other providers don't
pick up mail in this

******156--2*29area
******2%1%1%-%-%1%*%1%1%

Other providers could
not deliver to all the

******-72--*339areas we need
******-%1%*%-%-%*%2%1%1%

a

Other operators do not
provide the service I

******-55*12218need
******-%1%1%*%3%1%1%1%1%

Mainly doing it
electronically / on the

******212-----8internet
******4%*%*%-%-%-%-%-%*%

******-46-----7Close to a post box
******-%1%1%-%-%-%-%-%*%

There aren't any others
in this area / no
competition - they have

******122*****4the monopoly
******2%*%*%*%1%*%*%*%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
351858929110457692522273342010Unweighted total
*1134866885627411701532171643Weighted total

Effort involved in
switching outweighs the

*******20201374837benefit
******1%3%2%3%8%4%3%3%2%

b

*******59-*41514No reason
*******%1%1%-%*%3%1%2%1%

******11620*344543Other
******1%2%2%2%6%3%3%2%3%

******438471318111582Don't know
******8%6%5%2%6%11%7%7%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
1741218551695941018431078194114771853146518352010Unweighted total
1432170411388102691496845156911451505113414911643Weighted total

We don't mail large
3792912342**49362171385226361250358413enough volumes
26%17%30%25%**18%24%20%25%20%24%22%24%25%

aacddd

Our chosen provider is
reliable enough for our

330323337**67356212368288360297356375needs
23%19%8%24%**25%24%25%23%25%24%26%24%23%

b

We are near a Post
226276217**36237138247185233177231254Office
16%16%15%16%**13%16%16%16%16%15%16%16%15%

Our chosen provider is
fast enough for our

10571102**7108541118011488114114needs
7%4%2%7%**3%7%6%7%7%8%8%8%7%

cc

Support Royal Mail /
local Post Office / I'm

9713-103**20103571017310468104110against privatisation
7%8%-%7%**7%7%7%6%6%7%6%7%7%

b

Our chosen provider is
safe enough for our

1008*97**12101611088410888108109needs
7%5%1%7%**4%7%7%7%7%7%8%7%7%

Convenience / easier /
8410187**1490659977917489101suits our needs
6%6%1%6%**5%6%8%6%7%6%7%6%6%

Unaware of other
6913171**278249785582588185providers
5%8%2%5%**10%5%6%5%5%5%5%5%5%

ab

Happy / satisfied with
the service from current

654461**126439685465446573provider
5%2%9%4%**4%4%5%4%5%4%4%4%4%

No need to change - no
demand / requirement to

445238**114230523843334352change
3%3%5%3%**4%3%4%3%3%3%3%3%3%

Our customers prefer our
423342**94522453445364545chosen provider
3%2%6%3%**3%3%3%3%3%3%3%3%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
1741218551695941018431078194114771853146518352010Unweighted total
1432170411388102691496845156911451505113414911643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

356-34**93921423136313642decision
2%3%-%2%**3%3%3%3%3%2%3%2%3%

Don't know enough about
what other providers

295-26**42616332525202534offer
2%3%-%2%**1%2%2%2%2%2%2%2%2%

Others more expensive
than our current

157*20**132714252127212527providers
1%4%*%1%**5%2%2%2%2%2%2%2%2%

bab

Don't know enough about
other providers and

214120**62211251724142425their services
1%2%3%1%**2%1%1%2%1%2%1%2%2%

Always been with them /
182-20**120102091991720always use them
1%1%-%1%***%1%1%1%1%1%1%1%1%

Other providers don't
pick up mail in this

9118**395989699area
1%*%1%1%**1%1%1%1%1%1%1%1%1%

Other providers could
not deliver to all the

8**5**194999999areas we need
1%*%1%*%***%1%*%1%1%1%1%1%1%

Other operators do not
provide the service I

6216**385768878need
*%1%1%*%**1%1%1%*%1%1%1%*%1%

Mainly doing it
electronically / on the

8*-6***75777778internet
1%*%-%*%***%*%1%*%1%*%1%*%*%

7--7***72727677Close to a post box
*%-%-%*%***%*%*%*%*%*%1%*%*%

There aren't any others
in this area / no
competition - they have

3113**142424244the monopoly
*%1%3%*%***%*%*%*%*%*%*%*%*%

a
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
1741218551695941018431078194114771853146518352010Unweighted total
1432170411388102691496845156911451505113414911643Weighted total

Effort involved in
switching outweighs the

295*31**33713372536243537benefit
2%3%*%2%**1%2%2%2%2%2%2%2%2%

112-11**21212131314121414No reason
1%1%-%1%**1%1%1%1%1%1%1%1%1%

385338**93626403035173443Other
3%3%8%3%**3%2%3%3%3%2%2%2%3%

abb

6711563**177439765877597582Don't know
5%7%13%5%**6%5%5%5%5%5%5%5%5%

a
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acbaba*baSignificance Level: 95%
93110792010--34614811741993152042010Unweighted total
7718721643--27712261331512931641643Weighted total

We don't mail large
207205413****76331512****12413enough volumes
27%24%25%****27%27%3%8%****8%25%

aa

Our chosen provider is
reliable enough for our

159216375****642733840****48375needs
21%25%23%****23%22%28%26%****29%23%

b

We are near a Post
117136254****361922430****26254Office
15%16%15%****13%16%18%20%****16%15%

a

Our chosen provider is
fast enough for our

5064114****1985913****15114needs
6%7%7%****7%7%7%9%****9%7%

Support Royal Mail /
local Post Office / I'm

6347110****99298****8110against privatisation
8%5%7%****3%8%7%5%****5%7%

ac

Our chosen provider is
safe enough for our

4168109****19781210****9109needs
5%8%7%****7%6%9%6%****6%7%

b

Convenience / easier /
5447101****1379914****18101suits our needs
7%5%6%****5%6%7%9%****11%6%

Unaware of other
454085****1363811****985providers
6%5%5%****5%5%6%7%****6%5%

Happy / satisfied with
the service from current

383573****660711****1573provider
5%4%4%****2%5%5%7%****9%4%

cc

No need to change - no
demand / requirement to

163652****192855****652change
2%4%3%****7%2%4%3%****4%3%

bb

Our customers prefer our
242145****43475****545chosen provider
3%2%3%****2%3%5%3%****3%3%

c
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acbaba*baSignificance Level: 95%
93110792010--34614811741993152042010Unweighted total
7718721643--27712261331512931641643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

142842****53073****142decision
2%3%3%****2%2%5%2%****1%3%

bbc

Don't know enough about
what other providers

142034****1123*1****134offer
2%2%2%****4%2%*%1%****1%2%

ab

Others more expensive
than our current

131427****51568****1127providers
2%2%2%****2%1%4%5%****7%2%

bb

Don't know enough about
other providers and

61925****22122****225their services
1%2%2%****1%2%1%1%****1%2%

b

Always been with them /
71320****4161******20always use them
1%2%1%****1%1%*%*%*****%1%

Other providers don't
pick up mail in this

369****171-****-9area
*%1%1%*****%1%1%-%****-%1%

Other providers could
not deliver to all the

549****261******9areas we need
1%*%1%****1%*%1%*%*****%1%

Other operators do not
provide the service I

368****1621*****8need
*%1%1%*****%*%1%1%*****%1%

Mainly doing it
electronically / on the

258****34-******8internet
*%1%*%****1%*%-%*%*****%*%

167****25--****-7Close to a post box
*%1%*%****1%*%-%-%****-%*%

b

There aren't any others
in this area / no
competition - they have

224*****4--****-4the monopoly
*%*%*%*****%*%-%-%****-%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acbaba*baSignificance Level: 95%
93110792010--34614811741993152042010Unweighted total
7718721643--27712261331512931641643Weighted total

Effort involved in
switching outweighs the

162137****112244****437benefit
2%2%2%****4%2%3%3%****3%2%

b

10414****11022****214No reason
1%*%1%*****%1%2%1%****1%1%

a

261743****33445****743Other
3%2%3%****1%3%3%4%****4%3%

ac

334982****136087****982Don't know
4%6%5%****5%5%6%5%****5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
1193120794111179419764133443302010Unweighted total
62148736406612351946111221643Weighted total

We don't mail large
21**25699**315**25413enough volumes
34%**29%18%24%14%**9%6%12%**21%25%

acacacadcd

Our chosen provider is
reliable enough for our

17**23111525**17820**39375needs
28%**26%30%39%38%**47%41%43%**32%23%

babb

We are near a Post
12**104514**10311**19254Office
20%**12%12%13%21%**28%17%24%**16%15%

bbbbda

Our chosen provider is
fast enough for our

2**4225**333**7114needs
4%**5%5%6%8%**9%14%7%**6%7%

abda

Support Royal Mail /
local Post Office / I'm

3**2415**213**9110against privatisation
5%**2%11%3%8%**6%6%7%**7%7%

bdb

Our chosen provider is
safe enough for our

4**6339**233**9109needs
7%**6%8%7%13%**6%14%6%**8%7%

abc

Convenience / easier /
1**7222**1*2**6101suits our needs
2%**8%6%4%3%**4%1%3%**5%6%

d

Unaware of other
3**3221**111**485providers
5%**3%6%4%1%**2%4%2%**3%5%

Happy / satisfied with
the service from current

1**3223**212**873provider
2%**4%6%5%5%**5%7%3%**6%4%

bdac

No need to change - no
demand / requirement to

2**21*2**2*2**352change
4%**3%4%*%3%**6%*%5%**2%3%

d

Our customers prefer our
***12*-**1-1**145chosen provider
*%**1%6%*%-%**3%-%3%**1%3%

bdc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 140  (continuation)                                                                                                                                                  Page 2807

QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
1193120794111179419764133443302010Unweighted total
62148736406612351946111221643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

1**2*****---**242decision
2%**3%*%*%*%**-%-%-%**2%3%

Don't know enough about
what other providers

***1-*********134offer
*%**2%-%1%*%***%1%*%***%2%

Others more expensive
than our current

***211****21**427providers
*%**3%3%3%*%***%11%2%**3%2%

acacac

Don't know enough about
other providers and

1**2**1**-****225their services
1%**2%1%*%2%**-%1%*%**1%2%

acd

Always been with them /
-****-***---***20always use them
-%***%1%-%1%**-%-%-%***%1%

Other providers don't
pick up mail in this

-***-11**-1-**19area
-%***%-%2%1%**-%5%-%**1%1%

abdac

Other providers could
not deliver to all the

-***-*-**--***19areas we need
-%***%-%1%-%**-%-%1%**1%1%

abdc

Other operators do not
provide the service I

***********1**18need
1%***%*%1%1%**1%2%1%**1%1%

Mainly doing it
electronically / on the

-**----**---**-8internet
-%**-%-%-%-%**-%-%-%**-%*%

-**----**---**-7Close to a post box
-%**-%-%-%-%**-%-%-%**-%*%

There aren't any others
in this area / no
competition - they have

**************14the monopoly
*%***%1%1%*%**1%2%1%**1%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
1193120794111179419764133443302010Unweighted total
62148736406612351946111221643Weighted total

Effort involved in
switching outweighs the

2**5223**111**637benefit
4%**5%6%5%5%**2%3%1%**5%2%

c

****--*********14No reason
*%***%-%-%1%**1%1%1%***%1%

1**11*2**111**243Other
2%**1%3%*%3%**3%5%2%**2%3%

2**7*23**224**482Don't know
4%**8%1%6%4%**5%11%8%**4%5%

aaa
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
133146468281182771061561531831181242010Unweighted total
9410420936141241100166146193124911643Weighted total

We don't mail large
212457**4058274727602721413enough volumes
22%23%27%**28%24%27%28%19%31%22%22%25%

ddd

Our chosen provider is
reliable enough for our

212256**284620333951347375needs
23%21%27%**20%19%21%20%27%27%27%7%23%

aaagaaaaaaa

We are near a Post
12833**2430192324353013254Office
13%8%16%**17%13%19%14%17%18%24%14%15%

kkkkkegjkl

Our chosen provider is
fast enough for our

1211**131965271181114needs
1%2%5%**9%8%6%3%19%6%6%1%7%

alaeklaklalalabcefghjklal

Support Royal Mail /
local Post Office / I'm

9712**112812109371110against privatisation
9%7%6%**8%12%12%6%6%2%5%1%7%

acacacacacjacjacaca

Our chosen provider is
safe enough for our

2314**14116626911*109needs
2%3%7%**10%5%6%4%18%5%9%*%7%

alaeklaaaabcefgjklaakl

Convenience / easier /
8810**91819715610101suits our needs
8%7%5%**6%8%1%6%5%8%5%10%6%

fffffffj

Unaware of other
338**977146116785providers
4%3%4%**6%3%7%8%4%6%5%7%5%

ggjkg

Happy / satisfied with
the service from current

458**101134657873provider
4%5%4%**7%5%3%2%4%3%5%8%4%

ce

No need to change - no
demand / requirement to

*16**52961152652change
*%1%3%**4%1%9%3%7%2%2%6%3%

ggbcgjklgbcgjklgkl

Our customers prefer our
-33**21237655*45chosen provider
-%3%2%**2%5%3%4%4%2%4%*%3%

ajlalalal
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
133146468281182771061561531831181242010Unweighted total
9410420936141241100166146193124911643Weighted total

Not considered / haven't
thought about it / no
time / it's not my

535**275**53542decision
5%3%2%**2%3%6%*%*%3%3%5%3%

dededede

Don't know enough about
what other providers

252**26*5532234offer
2%4%1%**1%3%*%3%4%2%1%2%2%

fjjjj

Others more expensive
than our current

2-4**222*462227providers
2%-%2%**2%1%2%*%3%3%1%2%2%

ek

Don't know enough about
other providers and

223**-1-254-625their services
3%2%2%**-%*%-%1%3%2%-%6%2%

ggbghbefghj

Always been with them /
-11**22*435-220always use them
-%1%*%**2%1%*%2%2%2%-%2%1%

jjjj

Other providers don't
pick up mail in this

-*1**-3--121*9area
-%*%*%**-%1%-%-%1%1%1%*%1%

Other providers could
not deliver to all the

--1**-4----129areas we need
-%-%1%**-%2%-%-%-%-%1%2%1%

Other operators do not
provide the service I

221***2--**118need
2%2%*%***%1%-%-%*%*%*%1%1%

cj

Mainly doing it
electronically / on the

1*-**22**-2-18internet
1%*%-%**1%1%*%*%-%1%-%1%*%

jjj

*--**-3-3-1--7Close to a post box
*%-%-%**-%1%-%2%-%*%-%-%*%

jj

There aren't any others
in this area / no
competition - they have

-11***-----114the monopoly
-%1%*%***%-%-%-%-%-%*%1%*%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
133146468281182771061561531831181242010Unweighted total
9410420936141241100166146193124911643Weighted total

Effort involved in
switching outweighs the

169**573-1*2337benefit
1%5%4%**4%3%3%-%1%*%1%3%2%

cdelcdecececece

-6***2*-22-1*14No reason
-%6%*%**1%*%-%1%2%-%1%*%1%

abcefgjl

713**55-537*643Other
7%1%2%**4%2%-%3%2%3%*%6%3%

bdfgjkfbfgjk

4610**1011475116482Don't know
5%5%5%**7%5%4%4%4%6%5%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
7474234154252010Unweighted total
4064184114081643Weighted total

We don't mail large
102103101107413enough volumes
25%25%25%26%25%

Our chosen provider is
reliable enough for our

99929292375needs
24%22%22%23%23%

We are near a Post
53566678254Office
13%13%16%19%15%

cd

Our chosen provider is
fast enough for our

15413920114needs
4%10%9%5%7%

adad

Support Royal Mail /
local Post Office / I'm

28413110110against privatisation
7%10%8%2%7%

aaa

Our chosen provider is
safe enough for our

19323721109needs
5%8%9%5%7%

dad

Convenience / easier /
26281730101suits our needs
6%7%4%7%6%

b

Unaware of other
1419272485providers
3%5%7%6%5%

d

Happy / satisfied with
the service from current

1723132073provider
4%6%3%5%4%

No need to change - no
demand / requirement to

77261252change
2%2%6%3%3%

acd

Our customers prefer our
61515945chosen provider
2%3%4%2%3%

dd

Not considered / haven't
thought about it / no
time / it's not my

121161342decision
3%3%1%3%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
7474234154252010Unweighted total
4064184114081643Weighted total

Don't know enough about
what other providers

8811734offer
2%2%3%2%2%

Others more expensive
than our current

6561027providers
1%1%1%2%2%

Don't know enough about
other providers and

817925their services
2%*%2%2%2%

ccc

Always been with them /
248720always use them
*%1%2%2%1%

dd

Other providers don't
pick up mail in this

14139area
*%1%*%1%1%

Other providers could
not deliver to all the

14-39areas we need
*%1%-%1%1%

b

Other operators do not
provide the service I

42*18need
1%1%*%*%1%

b

Mainly doing it
electronically / on the

13128internet
*%1%*%1%*%

*3317Close to a post box
*%1%1%*%*%

d

There aren't any others
in this area / no
competition - they have

2*-14the monopoly
1%*%-%*%*%

Effort involved in
switching outweighs the

16125437benefit
4%3%1%1%2%

ab

624114No reason
2%*%1%*%1%

a
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
7474234154252010Unweighted total
4064184114081643Weighted total

111191343Other
3%3%2%3%3%

2024172282Don't know
5%6%4%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

282769271291447102710251069Yes
60%67%65%59%46%54%61%57%52%53%53%

aaaa

191338187348364824895931No
40%33%35%41%54%46%39%43%48%47%47%

bcde
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

49505191885801071869035161711031069Yes
55%55%51%53%57%49%52%58%51%49%52%47%62%53%

bbhk

40424880265839913687371508163931No
45%45%49%47%43%51%48%42%49%51%48%53%38%47%

aaaf
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

50525391410179921966836163541251069Yes
55%53%50%54%56%50%50%58%48%53%55%45%57%53%

bek

41475379179809014274321356594931No
45%47%50%46%44%50%50%42%52%47%45%55%43%47%

fff
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

9697322984042266392941102386231069Yes
48%54%53%53%56%59%53%49%59%55%50%49%53%

beebe

104827200731332453530476198624931No
52%46%47%47%44%41%47%51%41%45%50%51%47%

adghd
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

1881936693610331069Yes
48%62%53%26%56%53%

accb

204117582104828931No
52%38%47%74%44%47%

abba
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

157474437171052**********141419111069Yes
51%59%49%45%54%**********44%52%54%53%

ac

14933345020911**********17128783931No
49%41%51%55%46%**********56%48%46%47%

bb
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********416956412193077604317021069Yes
**********63%57%57%58%52%57%58%57%53%

ccddddd

**********24530480160283580315538931No
**********37%43%43%42%48%43%42%43%47%

ababcef
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**107182191272**************2951069Yes
**62%56%55%57%**************52%53%

b

**66145158208**************274931No
**38%44%45%43%**************48%47%

d
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

2973111095887**202**5082671021069Yes
59%57%53%54%54%**52%**52%52%50%53%53%

205619683273**190**46776890931No
41%43%47%46%46%**48%**48%48%50%47%47%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 141  (continuation)                                                                                                                                                  Page 2824

QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**7264817795212**9265351069Yes
**61%56%57%50%53%**55%52%48%53%

b

**4550813294189**756138931No
**39%44%43%50%47%**45%48%52%47%

a
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**437588234411676**59193206**493701621069Yes
**56%57%51%57%56%**52%54%52%**65%58%61%53%

cc

**344449222304521**55167191**27270105931No
**44%43%49%43%44%**48%46%48%**35%42%39%47%

ab
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******4643855429381451201581069Yes
******77%55%56%59%52%54%53%54%53%

******143574412034122104134931No
******23%45%44%41%48%46%47%46%47%
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

86613630839**19898562810407909987939891069Yes
53%54%49%53%**55%54%58%54%55%55%58%55%53%

bace

75811631756**164835450871636831582823931No
47%46%51%47%**45%46%42%46%45%45%42%45%47%

abbb
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

-10698726113027069110514549**1681069Yes
-%100%53%58%56%80%47%55%50%59%**51%53%

babb

931-77145104697668614534**162931No
100%-%47%42%44%20%53%45%50%41%**49%47%

aacc
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

29**852530481127203814911069Yes
40%**76%53%60%58%54%56%58%55%80%60%53%

acdcdacd

43**2722203410221431361931No
60%**24%47%40%42%46%44%42%45%20%40%47%

ababbbbb
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

6265152**10414456949212183681069Yes
53%53%58%**59%51%44%48%53%51%58%57%53%

efgefff

5458110**7113772104821166151931No
47%47%42%**41%49%56%52%47%49%42%43%47%

jabhjhj
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

2782752432721069Yes
56%55%49%54%53%

bb

222225257228931No
44%45%51%46%47%

cd
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
66274918130233945672277591098Unweighted total
191338187348364824895931Weighted total

We have already moved
everything that is

3****629810**27250260possible to move
15%****33%28%29%**26%28%28%28%

ee

Happy with sending
4****41758**25201209things by post

21%****22%22%22%**25%22%22%22%

3****19587**15130136No reason
16%****10%17%18%**18%19%14%15%

6****23373**1299101Not considered this
35%****12%11%8%**7%9%11%11%

abc

We prefer to send things
*****12291***15758to customers by post
1%****7%8%4%**3%4%6%6%

ce

No need - do not have a
1****5231***15657large volume of mail
3%****3%6%3%**1%3%6%6%

be

No alternative media
*****1161**-12526that would meet my needs
1%****1%5%2%**-%2%3%3%

beb

Do not use computers /
only one that uses a

-****510***-*2222computer
-%****3%3%*%**-%1%2%2%

e

*****671****2122Hassle of moving
2%****3%2%2%**1%2%2%2%

There is no pressure
from customers for us to

2****2121****1920move
10%****1%3%2%**2%2%2%2%

abc

Need to send hard copies
/ keep hard copies of

-****53*****1314everything we send
-%****3%1%1%**1%1%2%1%

a

*****15***-*1313Cost
1%****1%1%1%**-%1%1%1%

*****531**-*1112Reliability / trust
1%****3%1%1%**-%1%1%1%

abce
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
66274918130233945672277591098Unweighted total
191338187348364824895931Weighted total

Time or extra admin
-****521****1111required
-%****3%1%2%**3%1%1%1%

Customers are unwilling
*****22*****89to give email addresses
1%****1%1%1%**2%1%1%1%

-****34***-*88Other media ineffective
-%****2%1%*%**-%*%1%1%

Planning to do so in the
-****-3***-*33future
-%****-%1%1%**-%2%*%*%

a

Contracted with postal
provider / franking

-****11-**--33machine
-%****1%*%-%**-%-%*%*%

The unreliability of
-****1-***-*22email address lists
-%*****%-%1%**-%1%*%*%

Lack of information
about products and costs

-****--****-*1by other providers
-%****-%-%*%**1%-%*%*%

a

1****9101***13637Other
5%****5%3%3%**2%4%4%4%

a

*****643**122832Don't know
2%****3%1%9%**12%7%3%3%

aaaa
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
123133155687616384129803813348511098Unweighted total
40424880265839913687371508163931Weighted total

We have already moved
everything that is

87152302432163614**55**20260possible to move
19%17%31%29%36%39%16%27%16%**37%**32%28%

eglmeglmeglmeglmeglmegl

Happy with sending
91212176919312812**33**11209things by post

22%29%26%22%13%23%32%21%14%**22%**18%22%

eieieijei

5571191210152522**20**8136No reason
12%13%14%15%18%12%15%18%26%**14%**12%15%

bcdhjklm

552906109216**22**3101Not considered this
13%11%3%11%10%12%9%15%7%**15%**5%11%

kkkkkakkkk

We prefer to send things
4334882893**5**758to customers by post

10%7%6%6%12%2%8%7%3%**3%**11%6%

ccehc

No need - do not have a
43248*64157**6**457large volume of mail
9%8%5%6%*%7%4%11%8%**4%**6%6%

iiicijii

No alternative media
111235324-*****426that would meet my needs
3%2%3%3%8%3%2%3%-%***%**7%3%

cejlcccece

Do not use computers /
only one that uses a

13117-14*7**1**122computer
3%7%2%2%-%1%4%*%8%**1%**2%2%

cfijkfcfijk

*11192-332**4**222Hassle of moving
1%3%2%2%4%-%3%2%3%**3%**4%2%

There is no pressure
from customers for us to

*2*18-3353**1**220move
1%4%*%2%-%3%3%4%3%**1%**3%2%

kkkk

Need to send hard copies
/ keep hard copies of

2-111-52-2**3**-14everything we send
4%-%1%1%-%6%2%-%2%**2%**-%1%

flfjl

*1-12-52*3**-**113Cost
1%2%-%1%-%6%2%*%4%**-%**2%1%

cfjkcfk

1219*--12**2**-12Reliability / trust
2%4%1%1%*%-%-%1%2%**1%**-%1%

jabcfghijk
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
123133155687616384129803813348511098Unweighted total
40424880265839913687371508163931Weighted total

Time or extra admin
--210113--**2***11required
-%-%3%1%1%2%3%-%-%**1%***%1%

flmflm

Customers are unwilling
21*6---21**-**-9to give email addresses
5%1%*%1%-%-%-%2%1%**-%**-%1%

cgjkcjk

1**6-23--**1**-8Other media ineffective
2%1%1%1%-%2%3%-%-%**1%**-%1%

fj

Planning to do so in the
-*-3*1*2-**-**-3future
-%*%-%*%*%1%*%1%-%**-%**-%*%

Contracted with postal
provider / franking

1--2-1---**1**-3machine
1%-%-%*%-%1%-%-%-%**1%**-%*%

The unreliability of
*11*-----**-**-2email address lists
1%1%2%*%-%-%-%-%-%**-%**-%*%

jjj

Lack of information
about products and costs

1--------**-**-1by other providers
1%-%-%-%-%-%-%-%-%**-%**-%*%

j

2113373255**2**337Other
6%2%2%4%11%3%2%3%5%**1%**4%4%

cdfgjklckl

22225*1325**7**332Don't know
6%4%5%3%*%2%3%2%6%**5%**4%3%

bfij
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
123132160683726277129742812541751098Unweighted total
41475379179809014274321356594931Weighted total

We have already moved
everything that is

96172282627163816**50**26260possible to move
21%14%32%29%33%33%17%27%21%**37%**28%28%

glmglglglleglmgll

Happy with sending
91412174152129309**30**20209things by post

22%29%24%22%19%26%32%21%12%**22%**22%22%

eeeee

587117138102419**17**20136No reason
11%16%13%15%17%11%11%17%26%**13%**21%15%

bbbbbcghjkmb

552907913225**16**6101Not considered this
13%10%3%11%9%11%14%16%7%**12%**6%11%

kkkkkkkk

We prefer to send things
4334892871**5**958to customers by post

10%6%6%6%11%2%8%5%1%**4%**9%6%

cecee

No need - do not have a
45246*34105**10**657large volume of mail
9%11%5%6%*%4%4%7%7%**7%**6%6%

iijkiiiiii

No alternative media
111235328-******26that would meet my needs
3%2%3%3%7%4%2%6%-%***%***%3%

acecacece

Do not use computers /
only one that uses a

13117-14*4**1**122computer
1%7%3%2%-%1%4%*%6%**1%**1%2%

cfijmfcfij

*11202*322**4**322Hassle of moving
1%2%2%3%3%*%3%1%3%**3%**4%2%

There is no pressure
from customers for us to

*2*18-3333**1**420move
1%3%1%2%-%4%3%2%4%**1%**4%2%

Need to send hard copies
/ keep hard copies of

2-111-52-2**3**-14everything we send
4%-%1%1%-%6%2%-%2%**2%**-%1%

flafijkl

*1-12-5111**-**113Cost
1%2%-%1%-%6%1%1%1%**-%**1%1%

cfijk

1219*--12**2**-12Reliability / trust
2%3%1%1%*%-%-%1%2%**2%**-%1%

j
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dcbaSignificance Level: 95%
123132160683726277129742812541751098Unweighted total
41475379179809014274321356594931Weighted total

Time or extra admin
--210132--**2**111required
-%-%3%1%1%4%2%-%-%**2%**1%1%

flflm

Customers are unwilling
21*6--12-**-**-9to give email addresses
5%1%*%1%-%-%1%1%-%**-%**-%1%

aceijkcjk

1**6-23--**1**-8Other media ineffective
2%1%1%1%-%3%3%-%-%**1%**-%1%

fj

Planning to do so in the
-*-3*1*2-**-**-3future
-%*%-%*%*%1%*%1%-%**-%**-%*%

Contracted with postal
provider / franking

1--2-1---**1**-3machine
1%-%-%*%-%1%-%-%-%**1%**-%*%

The unreliability of
*11*----***-**-2email address lists
1%1%2%*%-%-%-%-%*%**-%**-%*%

jjj

Lack of information
about products and costs

1--------**-**-1by other providers
1%-%-%-%-%-%-%-%-%**-%**-%*%

j

2113376262**4**137Other
6%2%1%4%10%7%2%4%3%**3%**2%4%

kacjklk

2242421335**4**532Don't know
6%3%8%3%2%2%3%2%7%**3%**5%3%

fj
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfed*cbaSignificance Level: 95%
1549443157834455941298902597361098Unweighted total
104827200731332453530476198624931Weighted total

We have already moved
everything that is

182425021010313**6434**31**260possible to move
18%29%25%29%31%29%**21%44%**36%**28%

befffaefhaef

Happy with sending
2018952157644**7014**26**209things by post
19%23%26%21%19%9%**23%19%**31%**22%

deghgghg

1512226110508**4914**5**136No reason
14%15%13%15%15%18%**16%18%**5%**15%

bbabbb

16861289295**482**11**101Not considered this
15%10%6%12%9%10%**16%2%**13%**11%

bddadadhad

We prefer to send things
9491939235**115**4**58to customers by post
8%6%9%5%7%11%**4%7%**5%**6%

aebdefh

No need - do not have a
55294831-**201**3**57large volume of mail
5%6%5%7%9%-%**7%1%**4%**6%

dgdgdg

No alternative media
71971973**101**3**26that would meet my needs
7%2%3%3%2%6%**3%1%**3%**3%

ah

Do not use computers /
only one that uses a

3199131-**151**2**22computer
3%2%4%2%*%-%**5%1%**3%**2%

ahhdfgh

5175173-**63**6**22Hassle of moving
5%2%3%2%1%-%**2%4%**7%**2%

aheghh

There is no pressure
from customers for us to

317515111**6***1**20move
3%2%3%2%3%2%**2%*%**1%**2%

Need to send hard copies
/ keep hard copies of

-1411371**42**-**14everything we send
-%2%*%2%2%2%**1%2%**-%**1%

492118-**4******13Cost
4%1%1%1%2%-%**1%*%**1%**1%

a

291106***32**-**12Reliability / trust
2%1%1%1%2%*%**1%3%**-%**1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfed*cbaSignificance Level: 95%
1549443157834455941298902597361098Unweighted total
104827200731332453530476198624931Weighted total

Time or extra admin
291102-**5-**1**11required
2%1%1%1%1%-%**2%-%**1%**1%

Customers are unwilling
*9366-**12*****9to give email addresses
*%1%1%1%2%-%***%2%***%**1%

35262-**2-**1**8Other media ineffective
3%1%1%1%*%-%**1%-%**2%**1%

adeh

Planning to do so in the
*3*32***1-**-**3future
*%*%*%*%1%*%***%-%**-%***%

Contracted with postal
provider / franking

-31211**1-**-**3machine
-%*%*%*%*%2%***%-%**-%***%

eh

The unreliability of
-2122***--**-**2email address lists
-%*%*%*%*%1%**-%-%**-%***%

Lack of information
about products and costs

*****-**--**-**1by other providers
*%*%*%*%*%-%**-%-%**-%***%

334829182**12***3**37Other
3%4%4%4%5%5%**4%*%**4%**4%

dd

527725115**92**2**32Don't know
4%3%3%3%3%12%**3%3%**2%**3%

bdefhefh
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
255150668999991098Unweighted total
204117582104828931Weighted total

We have already moved
everything that is

44311802258260possible to move
22%26%31%1%31%28%

cb

Happy with sending
662111837172209things by post
32%18%20%36%21%22%

aba

24218817120136No reason
12%18%15%16%14%15%

1714692478101Not considered this
9%12%12%23%9%11%

a

We prefer to send things
18132875158to customers by post
9%11%5%7%6%6%

aa

No need - do not have a
524655257large volume of mail
3%2%8%5%6%6%

bc

No alternative media
1111432326that would meet my needs
5%*%2%3%3%3%

ab

Do not use computers /
only one that uses a

231613922computer
1%3%3%13%1%2%

a

5611*2122Hassle of moving
2%5%2%*%3%2%

a

There is no pressure
from customers for us to

441251520move
2%4%2%5%2%2%

Need to send hard copies
/ keep hard copies of

238-1414everything we send
1%3%1%-%2%1%

3*811213Cost
1%*%1%1%1%1%

3*6*1112Reliability / trust
1%*%1%*%1%1%

Time or extra admin
128-1111required
1%2%1%-%1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
255150668999991098Unweighted total
204117582104828931Weighted total

Customers are unwilling
414189to give email addresses
2%1%1%1%1%1%

116-88Other media ineffective
1%1%1%-%1%1%

Planning to do so in the
**3123future
*%*%*%1%*%*%

Contracted with postal
provider / franking

111-33machine
*%1%*%-%*%*%

The unreliability of
-11-22email address lists
-%1%*%-%*%*%

Lack of information
about products and costs

*-*-11by other providers
*%-%*%-%*%*%

1242123537Other
6%4%4%2%4%4%

951442732Don't know
4%4%2%4%3%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
229421448371061---24311928691098Unweighted total
14933345020911---*217128783931Weighted total

We have already moved
everything that is

4488128**256************40216260possible to move
30%26%29%**28%************31%28%28%

ccc

Happy with sending
369282**204************30174209things by post
24%28%18%**22%************23%22%22%

a

154872**132************11121136No reason
10%15%16%**14%************8%15%15%

cbbbib

142958**100************1387101Not considered this
9%9%13%**11%************10%11%11%

b

We prefer to send things
172220**56************154158to customers by post
11%7%4%**6%************11%5%6%

abai

No need - do not have a
11640**57************15657large volume of mail
1%5%9%**6%************1%7%6%

cbcbb

No alternative media
4139**26************42226that would meet my needs
3%4%2%**3%************3%3%3%

Do not use computers /
only one that uses a

*715**22*************2222computer
*%2%3%**2%*************%3%2%

ccbb

*139**21************-2122Hassle of moving
*%4%2%**2%************-%3%2%

cbb

There is no pressure
from customers for us to

5213**20************51520move
3%1%3%**2%************4%2%2%

bb

Need to send hard copies
/ keep hard copies of

*94**14*************1414everything we send
*%3%1%**2%*************%2%1%

ac

148**13************11213Cost
1%1%2%**1%************1%1%1%

524**12************5712Reliability / trust
3%1%1%**1%************4%1%1%

abai
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
229421448371061---24311928691098Unweighted total
14933345020911---*217128783931Weighted total

Time or extra admin
*38**11************-1111required
*%1%2%**1%************-%1%1%

Customers are unwilling
432**9************459to give email addresses
2%1%1%**1%************3%1%1%

aai

313**8************358Other media ineffective
2%*%1%**1%************2%1%1%

ba

Planning to do so in the
*-3**3*************33future
*%-%1%***%*************%*%*%

Contracted with postal
provider / franking

-21**3************-33machine
-%*%*%***%************-%*%*%

The unreliability of
111**2************112email address lists
1%*%*%***%************1%*%*%

Lack of information
about products and costs

-1-**1************-11by other providers
-%*%-%***%************-%*%*%

91711**35************72837Other
6%5%3%**4%************5%4%4%

aaiai

31513**31************22832Don't know
2%4%3%**3%************2%4%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-271918516496362603597464656981098Unweighted total
-1291524530480160283580315538931Weighted total

We have already moved
everything that is

**********4142124378614994135260possible to move
**********15%27%26%23%31%26%30%25%28%

ee

Happy with sending
**********6111136487512865122209things by post
**********27%21%28%30%26%22%21%23%22%

abcabc

**********386581837894578136No reason
**********11%16%12%11%13%15%14%14%15%

**********161501325622959101Not considered this
**********3%11%10%8%9%11%9%11%11%

We prefer to send things
***********3442192041243958to customers by post
***********%6%9%12%7%7%8%7%6%

acd

No need - do not have a
***********28146428102857large volume of mail
***********%5%3%4%1%5%3%5%6%

ddf

No alternative media
***********13163191491226that would meet my needs
**********2%2%3%2%7%2%3%2%3%

abcef

Do not use computers /
only one that uses a

**********-1311251341222computer
**********-%2%2%1%2%2%1%2%2%

**********31016281461422Hassle of moving
**********13%2%3%1%3%2%2%3%2%

a

There is no pressure
from customers for us to

**********-1312471391220move
**********-%2%2%2%3%2%3%2%2%

Need to send hard copies
/ keep hard copies of

**********1118111151114everything we send
**********2%2%2%*%*%2%2%2%1%

dd

**********-373454413Cost
**********-%1%1%2%1%1%1%1%1%

**********258*276712Reliability / trust
**********7%1%2%*%1%1%2%1%1%

ae

Time or extra admin
**********-764276711required
**********-%1%1%3%1%1%2%1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
-271918516496362603597464656981098Unweighted total
-1291524530480160283580315538931Weighted total

Customers are unwilling
***********77448589to give email addresses
**********2%1%1%2%1%1%1%1%1%

**********-21124318Other media ineffective
**********-%*%*%1%1%1%1%*%1%

f

Planning to do so in the
***********-22****3future
**********1%-%*%1%*%*%*%*%*%

aabc

Contracted with postal
provider / franking

**********-22112223machine
**********-%*%*%1%*%*%1%*%*%

The unreliability of
**********-2*-*2122email address lists
**********-%*%*%-%*%*%*%*%*%

Lack of information
about products and costs

**********-11*-11*1by other providers
**********-%*%*%*%-%*%*%*%*%

**********22224111328122637Other
**********10%4%5%7%5%5%4%5%4%

**********217196720102032Don't know
**********9%3%4%4%2%3%3%4%3%

a
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
7150192181216----2753451098Unweighted total
466145158208----243274931Weighted total

We have already moved
everything that is

**15384451**************82260possible to move
**22%27%28%25%**************30%28%

Happy with sending
**14334237**************72209things by post
**21%23%27%18%**************26%22%

a

**6192638**************37136No reason
**9%13%16%18%**************13%15%

dd

**225827**************24101Not considered this
**3%17%5%13%**************9%11%

bdbd

We prefer to send things
**1151210**************1958to customers by post
**16%4%8%5%**************7%6%

abc

No need - do not have a
**15815**************457large volume of mail
**1%3%5%7%**************2%6%

dd

No alternative media
***364**************1926that would meet my needs
**1%2%4%2%**************7%3%

Do not use computers /
only one that uses a

***237**************522computer
***%1%2%3%**************2%2%

d

***229**************822Hassle of moving
***%1%2%4%**************3%2%

d

There is no pressure
from customers for us to

***517**************720move
***%3%1%3%**************3%2%

dd

Need to send hard copies
/ keep hard copies of

**1442**************114everything we send
**1%3%2%1%***************%1%

***114**************413Cost
***%*%1%2%**************2%1%

***132**************212Reliability / trust
***%*%2%1%**************1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
7150192181216----2753451098Unweighted total
466145158208----243274931Weighted total

Time or extra admin
***521**************211required
***%3%1%*%**************1%1%

a

Customers are unwilling
**4121**************49to give email addresses
**6%*%1%*%**************1%1%

abc

**-2-2**************28Other media ineffective
**-%1%-%1%**************1%1%

Planning to do so in the
***--****************3future
***%-%-%*%***************%*%

Contracted with postal
provider / franking

**11--**************13machine
**2%1%-%-%***************%*%

The unreliability of
**1-11***************2email address lists
**1%-%*%*%***************%*%

Lack of information
about products and costs

**1---**************-1by other providers
**1%-%-%-%**************-%*%

**71083**************1337Other
**11%7%5%1%**************5%4%

abaa

**5635**************732Don't know
**8%4%2%3%**************2%3%

ab
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
327141169801182122077082821171098Unweighted total
20561968327320190146776890931Weighted total

We have already moved
everything that is

**1463422626**55**16241630260possible to move
**26%35%27%36%**29%**36%31%23%33%28%

Happy with sending
**1221519218**48**11182620209things by post
**22%16%23%25%**25%**24%23%38%22%22%

ac

**88121257**29**71299136No reason
**16%12%15%10%**15%**16%15%13%10%15%

b

**619923**18**11068101Not considered this
**11%10%11%5%**10%**3%13%8%9%11%

d

We prefer to send things
**395535**14**723858to customers by post
**7%5%6%7%**8%**15%2%5%9%6%

bc

No need - do not have a
**262551**3***-3*57large volume of mail
**5%2%7%2%**2%**1%-%5%*%6%

bac

No alternative media
**1410165**11***541026that would meet my needs
**3%10%2%7%**6%**1%6%6%11%3%

ad

Do not use computers /
only one that uses a

**131211**3**--1422computer
**2%1%3%1%**2%**-%-%2%4%2%

**142202**6***22222Hassle of moving
**2%2%2%2%**3%***%2%3%2%2%

There is no pressure
from customers for us to

**113172**4**141220move
**2%3%2%3%**2%**2%5%1%2%2%

a

Need to send hard copies
/ keep hard copies of

**11*141*****--1*14everything we send
**2%*%2%1%***%**-%-%2%*%1%

**5211-**4**31*-13Cost
**1%2%1%-%**2%**6%2%*%-%1%

ab
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
327141169801182122077082821171098Unweighted total
20561968327320190146776890931Weighted total

**7210***2**-*1212Reliability / trust
**1%2%1%1%**1%**-%*%1%2%1%

Time or extra admin
**648-**2***2--11required
**1%4%1%-%**1%***%3%-%-%1%

a

Customers are unwilling
**8*93**1***--49to give email addresses
**1%*%1%4%**1%***%-%-%4%1%

a

**4*8***2***2-*8Other media ineffective
**1%*%1%*%**1%***%3%-%*%1%

Planning to do so in the
***12***-**---*3future
***%1%*%*%**-%**-%-%-%*%*%

Contracted with postal
provider / franking

**212-**1**--1-3machine
***%1%*%-%***%**-%-%1%-%*%

The unreliability of
**2-2-*****---*2email address lists
***%-%*%-%***%**-%-%-%*%*%

Lack of information
about products and costs

**1-1-**-**----1by other providers
***%-%*%-%**-%**-%-%-%-%*%

**262354**9**174137Other
**5%2%4%5%**5%**1%10%6%1%4%

ad

**167241**4**31*332Don't know
**3%7%3%1%**2%**6%1%1%3%3%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 142  (continuation)                                                                                                                                                  Page 2850

QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-926621881142451510277401098Unweighted total
-455081329418914756138931Weighted total

We have already moved
everything that is

**14130323254**2320**260possible to move
**30%26%24%35%29%**31%34%**28%

Happy with sending
**11116272055**1911**209things by post
**25%23%21%21%29%**25%19%**22%

b

**270231324**1011**136No reason
**4%14%17%14%13%**14%18%**15%

cc

**857111015**109**101Not considered this
**17%11%8%10%8%**13%14%**11%

a

We prefer to send things
**23912416**1***58to customers by post
**5%8%9%4%8%**2%*%**6%

No need - do not have a
**125613**11**57large volume of mail
**2%5%5%1%2%**2%2%**6%

No alternative media
**2127118**510**26that would meet my needs
**4%2%5%12%4%**6%16%**3%

aa

Do not use computers /
only one that uses a

**112331**33**22computer
**2%2%2%4%1%**4%6%**2%

a

***134*8**-***22Hassle of moving
***%3%3%*%4%**-%*%**2%

b

There is no pressure
from customers for us to

***12216**2-**20move
**1%2%1%1%3%**2%-%**2%

b

Need to send hard copies
/ keep hard copies of

**-114*1**--**14everything we send
**-%2%3%*%1%**-%-%**1%

**-4-22**-1**13Cost
**-%1%-%2%1%**-%1%**1%

***3512**11**12Reliability / trust
***%1%4%1%1%**1%1%**1%

b
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
-926621881142451510277401098Unweighted total
-455081329418914756138931Weighted total

Time or extra admin
**-622-**2***11required
**-%1%1%2%-%**2%*%**1%

a

Customers are unwilling
**181*4***-**9to give email addresses
**1%2%1%*%2%***%-%**1%

***1-*2**-***8Other media ineffective
***%*%-%*%1%**-%*%**1%

Planning to do so in the
**-*--***--**3future
**-%*%-%-%*%**-%-%***%

Contracted with postal
provider / franking

**-211-**1-**3machine
**-%*%1%1%-%**1%-%***%

The unreliability of
**-2*-***1-**2email address lists
**-%*%*%-%*%**1%-%***%

Lack of information
about products and costs

****---**--**1by other providers
**1%*%-%-%-%**-%-%***%

**92311410**62**37Other
**20%5%9%4%5%**8%3%**4%

abb

**120243***3**32Don't know
**2%4%2%4%1%***%5%**3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
13475581282440670179235232-634161551098Unweighted total
4344449222304521*55167191-27270105931Weighted total

We have already moved
everything that is

**891246594134**164062**87634260possible to move
**26%28%29%31%26%**29%24%33%**32%28%32%28%

b

Happy with sending
**80876263115**254849**66115209things by post
**23%19%28%21%22%**45%29%26%**24%22%14%22%

baba

**5171304577**62126**23820136No reason
**15%16%14%15%15%**11%12%14%**7%14%19%15%

c

**3552202958**31716***2510101Not considered this
**10%11%9%10%11%**5%10%9%***%9%9%11%

cc

We prefer to send things
**2733162339**31412**2211058to customers by post
**8%7%7%7%7%**5%8%7%**8%8%9%6%

No need - do not have a
**9234826***23**18557large volume of mail
**3%5%2%3%5%**1%1%2%**2%3%5%6%

c

No alternative media
**121212912**-1513***9426that would meet my needs
**3%3%5%3%2%**-%9%7%**2%3%3%3%

acc

Do not use computers /
only one that uses a

**881412**132**-4*22computer
**2%2%1%1%2%**2%2%1%**-%2%*%2%

**10108613**-62**-6122Hassle of moving
**3%2%3%2%3%**-%3%1%**-%2%1%2%

There is no pressure
from customers for us to

**686912**-46***9420move
**2%2%3%3%2%**-%3%3%***%3%3%2%

Need to send hard copies
/ keep hard copies of

**3111511**-11**15314everything we send
**1%2%*%2%2%**-%1%1%**4%2%3%1%

**44244**-34**-4-13Cost
**1%1%1%1%1%**-%2%2%**-%1%-%1%

**57267***22***2512Reliability / trust
**2%2%1%2%1%***%1%1%**1%1%5%1%

b
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
13475581282440670179235232-634161551098Unweighted total
4344449222304521*55167191-27270105931Weighted total

Time or extra admin
**44146***11***4211required
**1%1%1%1%1%***%1%1%**1%2%2%1%

Customers are unwilling
**78458**-44**35*9to give email addresses
**2%2%2%2%1%**-%2%2%**11%2%*%1%

ab

**22231***2-**1128Other media ineffective
**1%*%1%1%*%**1%1%-%**4%*%2%1%

b

Planning to do so in the
*********-****-*-3future
***%*%*%*%*%**-%*%*%**-%*%-%*%

Contracted with postal
provider / franking

**12-22**--1**-213machine
***%*%-%1%*%**-%-%*%**-%1%1%*%

The unreliability of
**21*12**--***-1-2email address lists
**1%*%*%*%*%**-%-%*%**-%*%-%*%

Lack of information
about products and costs

**1*-1***---***1-1by other providers
***%*%-%*%*%**-%-%-%**2%*%-%*%

**161991024**5610**29437Other
**5%4%4%3%5%**9%4%5%**9%3%4%4%

b

**9153916**135***10232Don't know
**3%3%1%3%3%**2%2%3%**1%4%2%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
3471647457031491631481991098Unweighted total
236143574412034122104134931Weighted total

We have already moved
everything that is

********81120****432438260possible to move
********23%27%****35%23%29%28%

bb

Happy with sending
********9489****342840209things by post
********26%20%****28%27%30%22%

aabc

********5468****171314136No reason
********15%15%****14%12%10%15%

ddd

********3650****141114101Not considered this
********10%11%****12%10%11%11%

We prefer to send things
********2829****59758to customers by post
********8%7%****4%9%5%6%

d

No need - do not have a
********1021****31357large volume of mail
********3%5%****2%1%2%6%

No alternative media
********1213****810526that would meet my needs
********3%3%****7%10%4%3%

ad

Do not use computers /
only one that uses a

********89****2-222computer
********2%2%****2%-%1%2%

b

********1212*****6622Hassle of moving
********3%3%*****%6%4%2%

cc

There is no pressure
from customers for us to

********810****33620move
********2%2%****3%2%5%2%

Need to send hard copies
/ keep hard copies of

********311****1-*14everything we send
********1%2%****1%-%*%1%

********46****21313Cost
********1%1%****2%1%2%1%

********33****21212Reliability / trust
********1%1%****1%1%1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
3471647457031491631481991098Unweighted total
236143574412034122104134931Weighted total

Time or extra admin
********44****1-*11required
********1%1%****1%-%*%1%

Customers are unwilling
********68****1349to give email addresses
********2%2%****1%3%3%1%

********22****-*28Other media ineffective
********1%*%****-%*%2%1%

Planning to do so in the
*****************3future
*********%*%*****%*%*%*%

Contracted with postal
provider / franking

********12****1--3machine
*********%*%*****%-%-%*%

The unreliability of
********21*****--2email address lists
********1%*%*****%-%-%*%

Lack of information
about products and costs

********1*****---1by other providers
*********%*%****-%-%-%*%

********1816****58437Other
********5%4%****5%8%3%4%

********1215****21232Don't know
********3%3%****2%1%2%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
90013439890823598556510427869867429741098Unweighted total
7581163175612164835450871636831582823931Weighted total

We have already moved
everything that is

20539**198**53220138242179222165219260possible to move
27%34%**26%**32%26%31%28%28%27%28%27%28%

Happy with sending
16728**181**40192105202150192138191209things by post
22%24%**24%**25%23%23%23%24%23%24%23%22%

b

11614**113**10121631249011982117136No reason
15%12%**15%**6%15%14%14%14%14%14%14%15%

cc

897**84**2293499761936093101Not considered this
12%6%**11%**13%11%11%11%10%11%10%11%11%

We prefer to send things
468**46**105528524455375458to customers by post
6%7%**6%**6%7%6%6%7%7%6%7%6%

No need - do not have a
542**51**34918523149284957large volume of mail
7%1%**7%**2%6%4%6%5%6%5%6%6%

ac

No alternative media
201**20**32611242226152626that would meet my needs
3%1%**3%**2%3%2%3%3%3%3%3%3%

Do not use computers /
only one that uses a

202**19**320920141991822computer
3%1%**2%**2%2%2%2%2%2%2%2%2%

a

172**18**2217211821172122Hassle of moving
2%2%**2%**1%2%2%2%3%2%3%3%2%

There is no pressure
from customers for us to

18***16**32012181220102020move
2%*%**2%**2%2%3%2%2%2%2%2%2%

Need to send hard copies
/ keep hard copies of

131**10**31311141195814everything we send
2%1%**1%**2%2%2%2%2%1%1%1%1%

111**10**3104135105913Cost
2%*%**1%**2%1%1%1%1%1%1%1%1%

111**9**3951061041012Reliability / trust
1%1%**1%**2%1%1%1%1%1%1%1%1%

a
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
90013439890823598556510427869867429741098Unweighted total
7581163175612164835450871636831582823931Weighted total

Time or extra admin
81**8**211511111191111required
1%1%**1%**2%1%1%1%2%1%1%1%1%

Customers are unwilling
8***9**184988889to give email addresses
1%*%**1%**1%1%1%1%1%1%1%1%1%

71**7**183738488Other media ineffective
1%1%**1%**1%1%1%1%1%1%1%1%1%

Planning to do so in the
12**1***2*322223future
*%2%***%***%*%*%*%*%*%*%*%*%

b

Contracted with postal
provider / franking

11**1**131323333machine
*%1%***%***%*%*%*%*%*%*%*%*%

The unreliability of
2-**2***21222222email address lists
*%-%***%***%*%*%*%*%*%*%*%*%

Lack of information
about products and costs

*******1111*1111by other providers
*%*%***%***%*%*%*%*%*%*%*%*%

a

2313**28**113718343037233737Other
3%11%**4%**7%4%4%4%5%4%4%4%4%

b

224**20**62716322027192732Don't know
3%3%**3%**4%3%4%4%3%3%3%3%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

b*acbacbaba*baSignificance Level: 95%
1098-93141109808971121714181881098Unweighted total
931-771451046976686145343162931Weighted total

We have already moved
everything that is

260**204**34192132642****49260possible to move
28%**26%**32%27%28%31%29%****30%28%

c

Happy with sending
209**178**24171702134****36209things by post
22%**23%**23%24%22%25%23%****23%22%

136**120**1491161014****20136No reason
15%**16%**13%13%15%11%9%****13%15%

bb

101**90**7493416****15101Not considered this
11%**12%**6%6%12%5%11%****9%11%

a

We prefer to send things
58**45**8*46126****758to customers by post
6%**6%**8%*%6%14%4%****4%6%

cbc

No need - do not have a
57**53**3849-3****357large volume of mail
6%**7%**3%11%6%-%2%****2%6%

aa

No alternative media
26**12**11420213****1326that would meet my needs
3%**2%**10%6%3%3%9%****8%3%

bc

Do not use computers /
only one that uses a

22**18**4-22-4****422computer
2%**2%**4%-%3%-%3%****3%2%

22**18**2217*3****322Hassle of moving
2%**2%**2%3%2%1%2%****2%2%

There is no pressure
from customers for us to

20**19**1*1544****520move
2%**2%**1%*%2%5%3%****3%2%

b

Need to send hard copies
/ keep hard copies of

14**13**1-14-******14everything we send
1%**2%**1%-%2%-%*%*****%1%

13**9**111111****213Cost
1%**1%**1%1%2%1%1%****1%1%

ac

12**10**2*923****312Reliability / trust
1%**1%**2%*%1%2%2%****2%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

b*acbacbaba*baSignificance Level: 95%
1098-93141109808971121714181881098Unweighted total
931-771451046976686145343162931Weighted total

Time or extra admin
11**8**1-11*4****511required
1%**1%**1%-%1%*%2%****3%1%

c

Customers are unwilling
9**8***153******9to give email addresses
1%**1%***%1%1%3%*%*****%1%

b

8**7**-*8-******8Other media ineffective
1%**1%**-%*%1%-%*%*****%1%

Planning to do so in the
3**2**121*1****13future
*%***%**1%3%*%*%1%****1%*%

b

Contracted with postal
provider / franking

3**3**--212****23machine
*%***%**-%-%*%1%1%****1%*%

The unreliability of
2**1***11*1****12email address lists
*%***%***%1%*%*%*%*****%*%

Lack of information
about products and costs

1**1**--1--****-1by other providers
*%***%**-%-%*%-%-%****-%*%

37**30**543128****837Other
4%**4%**5%7%4%2%5%****5%4%

32**21**5*2449****732Don't know
3%**3%**5%*%3%5%6%****4%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadc*badc*baSignificance Level: 95%
81236661589125594484211631098Unweighted total
43112722203410221431361931Weighted total

We have already moved
everything that is

8**13438**5**8**17260possible to move
18%**50%20%13%23%**23%**24%**27%28%

ad

Happy with sending
7**4436**4**4**11209things by post

15%**13%16%17%17%**18%**13%**18%22%

d

12**5579**6**9**13136No reason
28%**20%21%35%26%**29%**28%**21%15%

d

4**2211**1**3**4101Not considered this
9%**9%10%6%4%**5%**11%**6%11%

a

We prefer to send things
6***322**1**2**658to customers by post

14%***%12%10%4%**7%**5%**9%6%

bb

No need - do not have a
1**1*1-**-*****257large volume of mail
3%**4%1%3%-%**-%***%**3%6%

No alternative media
1**1312**2**2**226that would meet my needs
2%**3%12%7%6%**11%**8%**4%3%

d

Do not use computers /
only one that uses a

1**-*-***-*****122computer
3%**-%*%-%1%**-%***%**2%2%

***-*--**-**-***22Hassle of moving
1%**-%2%-%-%**-%**-%***%2%

There is no pressure
from customers for us to

1**1121**-**1**220move
3%**4%5%11%3%**-%**3%**3%2%

a

Need to send hard copies
/ keep hard copies of

-**----**-**-**-14everything we send
-%**-%-%-%-%**-%**-%**-%1%

2***-11**-**-**213Cost
5%***%-%5%3%**-%**-%**3%1%

-**-*11**1**1**112Reliability / trust
-%**-%*%5%3%**5%**4%**2%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadc*badc*baSignificance Level: 95%
81236661589125594484211631098Unweighted total
43112722203410221431361931Weighted total

Time or extra admin
1**---2**1**1**211required
2%**-%-%-%6%**5%**3%**4%1%

Customers are unwilling
1**-113**1**1**39to give email addresses
3%**-%5%6%9%**5%**4%**5%1%

-**-1--**-**-**18Other media ineffective
-%**-%6%-%-%**-%**-%**2%1%

bd

Planning to do so in the
-**-*-***-**-***3future
-%**-%*%-%*%**-%**-%***%*%

Contracted with postal
provider / franking

-**----**-**-**-3machine
-%**-%-%-%-%**-%**-%**-%*%

The unreliability of
-**----**-**-**-2email address lists
-%**-%-%-%-%**-%**-%**-%*%

Lack of information
about products and costs

-**----**-**-**-1by other providers
-%**-%-%-%-%**-%**-%**-%*%

2***-*1**-**1**237Other
6%**1%-%1%3%**-%**3%**4%4%

-**1**1**1**2**232Don't know
-%**4%2%2%3%**6%**8%**3%3%

a
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
7682245166414957928210357751098Unweighted total
5458110177113772104821166151931Weighted total

We have already moved
everything that is

151927**364624232421117260possible to move
27%33%25%**50%33%33%22%30%18%18%14%28%

acabcdegjklabcaca

Happy with sending
8718**1631181922281918209things by post

15%12%16%**23%22%26%19%27%24%31%36%22%

kjkkjklegjkl

71624**421381025107136No reason
13%27%22%**5%15%4%8%12%21%16%13%15%

adefghlefhfhefhfh

3610**717323111551101Not considered this
6%11%9%**10%12%4%22%14%13%9%1%11%

aaaaabfgjklaaa

We prefer to send things
4411**5983153458to customers by post
7%7%10%**8%6%11%3%2%5%4%9%6%

ded

No need - do not have a
225**45*12829657large volume of mail
4%4%4%**6%4%1%11%9%2%15%13%6%

cfgjcfcfgjklcfgjl

No alternative media
315***2*3542*26that would meet my needs
5%2%4%***%2%*%3%7%4%3%*%3%

a

Do not use computers /
only one that uses a

324**322-141122computer
5%4%3%**4%2%3%-%1%3%1%1%2%

e

2*1**-3*73-2222Hassle of moving
4%1%1%**-%2%*%7%4%-%4%5%2%

cjchjkcjcjcj

There is no pressure
from customers for us to

2*3***232-4*320move
4%1%3%**1%1%4%2%-%4%*%5%2%

d

Need to send hard copies
/ keep hard copies of

1--**122*312214everything we send
2%-%-%**1%1%3%*%4%*%3%4%1%

jjjjj

2-2**-*5*--3-13Cost
4%-%2%**-%*%7%*%-%-%4%-%1%

cgacdeghjkcg

1*1**-313-2**12Reliability / trust
1%1%1%**-%3%2%3%-%2%*%*%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
7682245166414957928210357751098Unweighted total
5458110177113772104821166151931Weighted total

Time or extra admin
1-2***--5-13-11required
2%-%2%**1%-%-%4%-%*%4%-%1%

gg

Customers are unwilling
--3**11-41---9to give email addresses
-%-%3%**1%*%-%4%1%-%-%-%1%

1-1**---3-2*-8Other media ineffective
3%-%1%**-%-%-%2%-%2%*%-%1%

Planning to do so in the
--1**-*---2-*3future
-%-%1%**-%*%-%-%-%2%-%*%*%

Contracted with postal
provider / franking

11-**-----1--3machine
2%2%-%**-%-%-%-%-%*%-%-%*%

jj

The unreliability of
-*-**-*-*-1--2email address lists
-%1%-%**-%*%-%*%-%1%-%-%*%

Lack of information
about products and costs

---**---*-*--1by other providers
-%-%-%**-%-%-%*%-%*%-%-%*%

4-4**465182*237Other
8%-%3%**6%4%7%1%10%2%*%5%4%

bcekkbkbcejk

113**271338*132Don't know
2%2%3%**3%5%2%3%4%7%*%2%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
4032292312351098Unweighted total
222225257228931Weighted total

We have already moved
everything that is

61897040260possible to move
27%40%27%17%28%

aabda

Happy with sending
33526065209things by post
15%23%23%29%22%

ddd

47272141136No reason
21%12%8%18%15%

bcb

19243721101Not considered this
9%11%14%9%11%

d

We prefer to send things
1815131258to customers by post
8%6%5%5%6%

No need - do not have a
910201857large volume of mail
4%4%8%8%6%

dd

No alternative media
839626that would meet my needs
4%1%3%3%3%

Do not use computers /
only one that uses a

953522computer
4%2%1%2%2%

b

3310522Hassle of moving
2%2%4%2%2%

There is no pressure
from customers for us to

625720move
2%1%2%3%2%

Need to send hard copies
/ keep hard copies of

135414everything we send
*%1%2%2%1%

4*6313Cost
2%*%2%1%1%

cc

234212Reliability / trust
1%2%2%1%1%

Time or extra admin
3*5311required
1%*%2%1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
4032292312351098Unweighted total
222225257228931Weighted total

Customers are unwilling
314-9to give email addresses
1%1%2%-%1%

a

3*328Other media ineffective
1%*%1%1%1%

Planning to do so in the
1*-23future
1%*%-%1%*%

Contracted with postal
provider / franking

2--13machine
1%-%-%*%*%

The unreliability of
***12email address lists
*%*%*%*%*%

Lack of information
about products and costs

--**1by other providers
-%-%*%*%*%

81015437Other
4%4%6%2%4%

a

598932Don't know
2%4%3%4%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
834477259284409611032458901299Unweighted total
282769271291447102710251069Weighted total

12**31132165193412528547Quicker
45%**45%49%57%44%45%43%45%52%51%

e

12**2311188183510336354Cost saving
44%**33%41%30%40%41%48%37%33%33%

addaddaab

5**1060426114165172Customer preferences
18%**14%22%14%15%11%12%17%16%16%

a

Reduce admin time spent
2**1030224113111115on alternative media
7%**15%11%8%9%9%5%11%11%11%

a

Convenience / ease of
1**6193841*38690use
4%**9%7%13%9%14%4%10%8%8%

bec

1**818123*115759Price of postage
4%**12%7%4%6%2%12%4%6%6%

adabde

2***12143*114042Environmental reasons
5%***%5%5%6%7%9%4%4%4%

ca

Everyone else is doing
it / client's like this

-**2751**12425method
-%**2%3%2%3%2%4%3%2%2%

abce

Proof of delivery / know
it has got there /

1**2452-111921reliable
4%**3%1%2%4%-%6%4%2%2%

aaa

Speed - instantaneous /
***4261**11617fast response
1%**6%1%2%2%2%1%2%2%2%

b

Forced to by colleagues
/ system changes in the

-**-12**-*1414company
-%**-%*%1%*%1%-%*%1%1%

Unreliable postal
***-51***-1212service
*%**-%2%*%1%2%2%-%1%1%

bb

Company budget has been
***--6**-*1010diverted to other media
*%**-%-%2%1%1%-%1%1%1%

b
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
834477259284409611032458901299Unweighted total
282769271291447102710251069Weighted total

Offers more creative
-**-121-*1910choices
-%**-%*%1%2%-%2%2%1%1%

*****51*-189More efficient
*%***%*%2%2%4%-%2%1%1%

a

Security / data
****4**-**77protection
*%***%1%*%*%-%*%*%1%1%

abce

Good for sending
***-21*-*-66invoices /attachments
*%**-%1%*%*%-%*%-%1%1%

abce

Increase in postal
***2--*-*-22prices
*%**3%-%-%*%-%1%-%*%*%

ab

-**-2-----22For BACS transfers
-%**-%1%-%-%-%-%-%*%*%

-**---------Royal Mail strike action
-%**-%-%-%-%-%-%-%-%-%

***4782*113436Other
1%**6%3%3%4%5%6%3%3%3%

-**--31***1010Don't know
-%**-%-%1%2%1%1%2%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
1721611568107167102168893214957751299Unweighted total
49505191885801071869035161711031069Weighted total

2620284724447588345**793568547Quicker
53%40%56%51%52%59%54%45%50%**49%49%66%51%

ldflldfllcdefjl

1519133072317336738**552533354Cost saving
31%38%25%33%27%21%31%36%42%**34%35%32%33%

hkhkhkhkhk

78101461112222313**191621172Customer preferences
15%16%20%16%13%15%20%13%15%**12%23%20%16%

ccc

Reduce admin time spent
2531058891014**271014115on alternative media
5%9%5%11%10%11%9%5%16%**17%15%13%11%

fkmfkmfklmfkmfkm

Convenience / ease of
553771037267**88590use

11%11%5%8%12%3%7%14%8%**5%12%5%8%

achjk

21254*210117**143659Price of postage
4%2%4%6%*%3%10%6%8%**9%4%5%6%

iiliiil

2323642354**93342Environmental reasons
4%6%4%4%5%3%3%3%5%**6%5%3%4%

Everyone else is doing
it / client's like this

1*22221172**34125method
1%*%4%2%2%2%1%4%2%**2%6%1%2%

lll

Proof of delivery / know
it has got there /

2111741232**2*121reliable
4%2%2%2%5%1%2%2%2%**1%*%1%2%

cj

Speed - instantaneous /
*-1152-43-**4-217fast response
1%-%3%2%2%-%3%2%-%**3%-%2%2%

llll

Forced to by colleagues
/ system changes in the

-*11322*2-**--414company
-%1%2%1%3%3%*%1%-%**-%-%4%1%

cmmbcefgjlmcm

Unreliable postal
*11106-2--**2--12service
*%3%2%1%7%-%2%-%-%**1%-%-%1%

fmabcefhjkm

Company budget has been
11*824---**--110diverted to other media
2%2%*%1%2%5%-%-%-%**-%-%1%1%

cefgjkcf
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
1721611568107167102168893214957751299Unweighted total
49505191885801071869035161711031069Weighted total

Offers more creative
**192-22***--210choices
*%1%1%1%3%-%2%1%*%**-%-%2%1%

c

11*7--21-**4**9More efficient
1%2%*%1%-%-%2%1%-%**2%*%*%1%

Security / data
*-*721-12**1--7protection
1%-%1%1%2%1%-%1%2%**1%-%-%1%

Good for sending
11-5---21**--26invoices /attachments
1%1%-%1%-%-%-%1%1%**-%-%2%1%

Increase in postal
---2-2--***---2prices
-%-%-%*%-%3%-%-%*%**-%-%-%*%

fjklm

---2---2-**---2For BACS transfers
-%-%-%*%-%-%-%1%-%**-%-%-%*%

---------**----Royal Mail strike action
-%-%-%-%-%-%-%-%-%**-%-%-%-%

114312644-**14-*36Other
1%1%7%3%2%8%3%2%-%**9%-%*%3%

abefjlmabeflmabefjlm

1**1024*1***2--10Don't know
1%*%*%1%3%5%*%1%*%**1%-%-%1%

fgjkl
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
173165156805867489171693414739961299Unweighted total
50525391410179921966836163541251069Weighted total

2620284735145499735**79**71547Quicker
52%39%54%52%51%57%54%50%52%**48%**57%51%

ldlldllldldl

1520153043315247727**50**42354Cost saving
30%39%29%33%33%19%26%39%40%**31%**34%33%

ghkhhghkhhh

88101451413222013**17**30172Customer preferences
17%16%19%16%14%17%24%10%19%**10%**24%16%

cffcfcfcfj

Reduce admin time spent
2531059781710**27**14115on alternative media
5%9%5%12%9%9%9%9%15%**17%**11%11%

kmkmfklmkm

Convenience / ease of
553771246207**14**890use

11%10%5%8%11%5%7%10%11%**8%**7%8%

21254*47156**14**459Price of postage
4%3%4%6%*%5%7%8%8%**9%**3%6%

iiiiliili

2323642334**9**542Environmental reasons
3%5%4%4%4%3%3%2%6%**6%**4%4%

Everyone else is doing
it / client's like this

1*222*135-**3**325method
1%*%4%2%*%2%3%3%-%**2%**2%2%

llacefghijkl

m

Proof of delivery / know
it has got there /

211174121***2**321reliable
4%2%2%2%4%1%2%1%1%**1%**2%2%

abcefghjkl

m

Speed - instantaneous /
*-1152-41-**6**217fast response
1%-%3%2%2%-%4%1%-%**4%**2%2%

lfll

Forced to by colleagues
/ system changes in the

-*11342*2-**-**414company
-%1%2%1%4%3%*%1%-%**-%**3%1%

cmmmcm

Unreliable postal
*111062-2-*****-12service
*%3%2%1%6%2%-%1%-%***%**-%1%

macefgjm

Company budget has been
11*824-1-**-**-10diverted to other media
2%2%*%1%2%5%-%1%-%**-%**-%1%

acfgjk
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
173165156805867489171693414739961299Unweighted total
50525391410179921966836163541251069Weighted total

Offers more creative
**192-22***-**210choices
*%1%1%1%2%-%2%1%*%**-%**2%1%

11*7-1-2-**5***9More efficient
1%1%*%1%-%1%-%1%-%**3%***%1%

jk

Security / data
*-*721-2-**-**-7protection
1%-%1%1%2%1%-%1%-%**-%**-%1%

acgjkl

Good for sending
11-5---21**2**-6invoices /attachments
1%1%-%1%-%-%-%1%1%**1%**-%1%

Increase in postal
-*-2-2---**-**-2prices
-%*%-%*%-%3%-%-%-%**-%**-%*%

fjkm

---2--2--**-**-2For BACS transfers
-%-%-%*%-%-%2%-%-%**-%**-%*%

j

---------**-**--Royal Mail strike action
-%-%-%-%-%-%-%-%-%**-%**-%-%

114312426-**16***36Other
1%1%7%3%2%5%2%3%-%**10%***%3%

aejlmaabefgij

lm

1**1024*****3**-10Don't know
1%*%*%1%2%5%*%*%1%**2%**-%1%

afgjkl
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
1661133378921499835632514433124331299Unweighted total
9697322984042266392941102386231069Weighted total

46501111437220462613262**39**547Quicker
48%52%48%52%52%70%67%45%56%**45%**51%

eabcdehabehae

373177228216319119322**28**354Cost saving
39%33%31%34%39%28%28%32%20%**32%**33%

adedadd

81634113054646420**12**172Customer preferences
9%17%18%15%13%9%11%22%18%**14%**16%

bghg

Reduce admin time spent
1110422936243288**5**115on alternative media
11%11%10%11%15%7%7%10%7%**6%**11%

bdeg

Convenience / ease of
783266435632112**10**90use
7%9%11%8%8%9%9%7%11%**11%**8%

a

5541446334476**4**59Price of postage
6%6%6%5%8%5%10%2%5%**5%**6%

eee

43811311911105**2**42Environmental reasons
4%4%5%4%4%2%4%3%4%**2%**4%

begh

Everyone else is doing
it / client's like this

1244207**54**5**25method
1%2%2%2%2%1%*%2%4%**6%**2%

eghefgh

Proof of delivery / know
it has got there /

12031825154**1**21reliable
1%2%1%2%*%8%2%2%4%**1%**2%

behhh

Speed - instantaneous /
*176117*-62**1**17fast response
*%2%3%1%2%1%-%2%2%**1%**2%

Forced to by colleagues
/ system changes in the

*143128-*2-**1**14company
1%1%1%1%2%-%1%1%-%**1%**1%

bdegh

Unreliable postal
*1221023241*****12service
*%1%1%1%*%4%6%1%*%***%**1%

bdhbdeh

Company budget has been
281951-4******10diverted to other media
2%1%1%1%1%1%-%1%*%***%**1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
1661133378921499835632514433124331299Unweighted total
9697322984042266392941102386231069Weighted total

Offers more creative
1937**24***3**10choices
1%1%1%1%*%*%6%1%*%**3%**1%

deghhh

*9186--*1**1**9More efficient
*%1%*%1%1%-%-%*%1%**1%**1%

e

Security / data
16-721*22**-**7protection
1%1%-%1%1%2%*%1%2%**-%**1%

Good for sending
24153--21**-**6invoices /attachments
2%*%*%1%1%-%-%1%1%**-%**1%

a

Increase in postal
-2*2---*2**-**2prices
-%*%*%*%-%-%-%*%2%**-%***%

eh

-2-2----2**-**2For BACS transfers
-%*%-%*%-%-%-%-%2%**-%***%

eh

---------**-**-Royal Mail strike action
-%-%-%-%-%-%-%-%-%**-%**-%

72972824-28******36Other
7%3%3%3%6%-%6%3%*%***%**3%

abdegbdg

65*104**13**2**10Don't know
6%*%*%1%1%*%*%*%3%**2%**1%

abe
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
2572307994412551299Unweighted total
1881936693610331069Weighted total

83107352**534547Quicker
44%55%53%**52%51%

cc

6059230**342354Cost saving
32%31%34%**33%33%

403099**163172Customer preferences
21%16%15%**16%16%

a

Reduce admin time spent
271371**112115on alternative media
14%7%11%**11%11%

b

Convenience / ease of
81567**8690use
4%8%10%**8%8%

c

9941**5659Price of postage
5%4%6%**5%6%

6629**4142Environmental reasons
3%3%4%**4%4%

Everyone else is doing
it / client's like this

2813**2525method
1%4%2%**2%2%

ac

Proof of delivery / know
it has got there /

1614**2121reliable
1%3%2%**2%2%

c

Speed - instantaneous /
*610**1717fast response
*%3%2%**2%2%

c

Forced to by colleagues
/ system changes in the

248**1414company
1%2%1%**1%1%

Unreliable postal
228**1212service
1%1%1%**1%1%

Company budget has been
2*6**910diverted to other media
1%*%1%**1%1%

Offers more creative
2*7**1010choices
1%*%1%**1%1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 143  (continuation)                                                                                                                                                  Page 2875

QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
2572307994412551299Unweighted total
1881936693610331069Weighted total

2*6**99More efficient
1%*%1%**1%1%

Security / data
2*5**77protection
1%*%1%**1%1%

Good for sending
*33**56invoices /attachments
*%1%*%**1%1%

Increase in postal
-*2**22prices
-%*%*%***%*%

-2-**22For BACS transfers
-%1%-%***%*%

a

---**--Royal Mail strike action
-%-%-%**-%-%

4822**3636Other
2%4%3%**3%3%

2*4**1010Don't know
1%*%1%**1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
2755844404512541--353623010241299Unweighted total
157474437171052*--21141419111069Weighted total

75231242**542************69473547Quicker
47%49%55%**52%************49%52%51%

bcjjj

67154132**344************58287354Cost saving
43%33%30%**33%************41%31%33%

abaiaiai

259057**171************24147172Customer preferences
16%19%13%**16%************17%16%16%

acjcjcj

Reduce admin time spent
54466**114************4110115on alternative media
3%9%15%**11%************3%12%11%

cbcbbbb

Convenience / ease of
64341**90************68490use
4%9%9%**9%************4%9%8%

ccbb

112622**55************74859Price of postage
7%5%5%**5%************5%5%6%

abiabi

62017**42************63642Environmental reasons
4%4%4%**4%************4%4%4%

Everyone else is doing
it / client's like this

2177**25************22325method
1%3%2%**2%************1%3%2%

ac

Proof of delivery / know
it has got there /

5510**21************51621reliable
3%1%2%**2%************4%2%2%

b

Speed - instantaneous /
296**17************21517fast response
2%2%1%**2%************2%2%2%

Forced to by colleagues
/ system changes in the

*87**14************-1414company
*%2%2%**1%************-%2%1%

cc

Unreliable postal
363**11************11012service
2%1%1%**1%************1%1%1%

abiabi

Company budget has been
*19**10*************1010diverted to other media
*%*%2%**1%*************%1%1%

bc

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 143  (continuation)                                                                                                                                                  Page 2877

QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
2755844404512541--353623010241299Unweighted total
157474437171052*--21141419111069Weighted total

Offers more creative
235**10************2810choices
1%1%1%**1%************1%1%1%

351**8************269More efficient
2%1%*%**1%************2%1%1%

aaai

Security / data
*43**7*************77protection
*%1%1%**1%*************%1%1%

Good for sending
122**6************146invoices /attachments
1%*%1%**1%************1%*%1%

Increase in postal
*2-**2*************22prices
*%*%-%***%*************%*%*%

--2**2************-22For BACS transfers
-%-%*%***%************-%*%*%

---**-************---Royal Mail strike action
-%-%-%**-%************-%-%-%

61415**35************62936Other
4%3%4%**3%************4%3%3%

*55**10*************1010Don't know
*%1%1%**1%*************%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
1342224708438443534139686059101299Unweighted total
*1499416956412193077604317021069Weighted total

**********18368306103155397223368547Quicker
**********44%53%48%47%50%52%52%52%51%

f

**********1723021690115263166240354Cost saving
**********42%33%34%41%38%35%39%34%33%

acf

**********7107124344511458106172Customer preferences
**********16%15%19%15%15%15%13%15%16%

abcd

Reduce admin time spent
**********184663325854681115on alternative media
**********1%12%10%15%8%11%11%12%11%

bbdf

Convenience / ease of
**********26451122166345990use
**********5%9%8%6%7%9%8%8%8%

**********24632141749344459Price of postage
**********5%7%5%7%6%6%8%6%6%

f

***********25275825142142Environmental reasons
***********%4%4%2%3%3%3%3%4%

Everyone else is doing
it / client's like this

**********214207716101625method
**********4%2%3%3%2%2%2%2%2%

Proof of delivery / know
it has got there /

**********-1312551391121reliable
**********-%2%2%2%1%2%2%2%2%

Speed - instantaneous /
***********119451191117fast response
**********1%2%1%2%2%2%2%2%2%

Forced to by colleagues
/ system changes in the

**********2762294914company
**********5%1%1%1%1%1%1%1%1%

a

Unreliable postal
***********95361041012service
***********%1%1%1%2%1%1%1%1%

Company budget has been
**********-834*83610diverted to other media
**********-%1%*%2%*%1%1%1%1%

dfd

Offers more creative
**********2471551510choices
**********4%1%1%*%2%1%*%1%1%

ab
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
1342224708438443534139686059101299Unweighted total
*1499416956412193077604317021069Weighted total

**********-54315559More efficient
**********-%1%1%2%*%1%1%1%1%

Security / data
**********-633*6647protection
**********-%1%1%1%*%1%1%1%1%

dd

Good for sending
**********-36433236invoices /attachments
**********-%*%1%2%1%*%*%*%1%

abc

Increase in postal
**********-22222222prices
**********-%*%*%1%1%*%*%*%*%

**********-222-2-22For BACS transfers
**********-%*%*%1%-%*%-%*%*%

b

**********---------Royal Mail strike action
**********-%-%-%-%-%-%-%-%-%

***********292051629162336Other
***********%4%3%2%5%4%4%3%3%

e

***********731574710Don't know
***********%1%*%*%2%1%1%1%1%

ef
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81932522402744-3115103931299Unweighted total
71071821912721-1**652951069Weighted total

**549498148**************150547Quicker
**51%52%51%55%**************51%51%

**425163104**************108354Cost saving
**40%28%33%38%**************37%33%

cc

**12432631**************45172Customer preferences
**11%23%14%11%**************15%16%

abd

Reduce admin time spent
**5222830**************24115on alternative media
**5%12%15%11%**************8%11%

ddd

Convenience / ease of
**3191033**************2190use
**3%10%5%12%**************7%8%

bdbd

**1014817**************1759Price of postage
**9%8%4%6%**************6%6%

b

**3778**************842Environmental reasons
**3%4%4%3%**************3%4%

Everyone else is doing
it / client's like this

**6262**************725method
**6%1%3%1%**************2%2%

ac

Proof of delivery / know
it has got there /

**2633**************521reliable
**2%3%2%1%**************2%2%

Speed - instantaneous /
***623**************517fast response
***%3%1%1%**************2%2%

d

Forced to by colleagues
/ system changes in the

***4*5**************214company
***%2%*%2%**************1%1%

b

Unreliable postal
***433**************612service
***%2%1%1%**************2%1%

Company budget has been
****17***************10diverted to other media
***%*%*%3%***************%1%

cd
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
81932522402744-3115103931299Unweighted total
71071821912721-1**652951069Weighted total

Offers more creative
***23-**************510choices
***%1%1%-%**************2%1%

****3***************19More efficient
***%*%2%*%***************%1%

a

Security / data
***112***************7protection
***%1%1%1%***************%1%

Good for sending
**2-1-**************36invoices /attachments
**2%-%*%-%**************1%1%

ac

Increase in postal
**-2--**************22prices
**-%1%-%-%**************1%*%

**2---**************-2For BACS transfers
**2%-%-%-%**************-%*%

ac

**----**************--Royal Mail strike action
**-%-%-%-%**************-%-%

**57711**************1636Other
**4%4%3%4%**************5%3%

***222**************510Don't know
***%1%1%1%**************2%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
40927123117515524232667112971311299Unweighted total
29731110958871720265082671021069Weighted total

**3815349449**98**23442657547Quicker
**52%48%52%56%**49%**47%53%39%56%51%

bb

**2464431034**74**29272336354Cost saving
**34%40%32%39%**36%**57%33%34%35%33%

aabc

**1121116116**28**319617172Customer preferences
**15%10%17%19%**14%**7%23%9%16%16%

bbd

Reduce admin time spent
**8291067**17**2779115on alternative media
**11%8%11%9%**9%**3%8%11%9%11%

Convenience / ease of
**647837**15**266890use
**9%7%9%8%**7%**5%7%8%8%8%

**476533**14***73659Price of postage
**6%6%6%4%**7%***%8%4%5%6%

d

**246371**6**131242Environmental reasons
**3%5%4%2%**3%**3%3%2%2%4%

Everyone else is doing
it / client's like this

**16*253**3**221125method
**2%*%3%4%**2%**5%3%1%1%2%

Proof of delivery / know
it has got there /

**133183**2**-22121reliable
**2%3%2%3%**1%**-%2%3%1%2%

Speed - instantaneous /
**11*172**3**-1-417fast response
**2%*%2%3%**1%**-%1%-%4%2%

b

Forced to by colleagues
/ system changes in the

**9212-**2**-2*-14company
**1%2%1%-%**1%**-%3%*%-%1%

Unreliable postal
**1048-**6**22-212service
**1%4%1%-%**3%**4%2%-%2%1%

acb
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babac*ba*edcbaSignificance Level: 95%
40927123117515524232667112971311299Unweighted total
29731110958871720265082671021069Weighted total

Company budget has been
**8-10-*****-*--10diverted to other media
**1%-%1%-%***%**-%*%-%-%1%

Offers more creative
**5*10***5***2*310choices
**1%*%1%*%**2%***%2%*%3%1%

**536***1**-***9More efficient
**1%2%1%*%**1%**-%1%*%*%1%

a

Security / data
**6*7******-*--7protection
**1%*%1%*%***%**-%*%-%-%1%

Good for sending
**215-**3**21--6invoices /attachments
***%1%1%-%**1%**4%1%-%-%1%

aab

Increase in postal
**2-2-**2**--2-2prices
***%-%*%-%**1%**-%-%3%-%*%

a

**2-2-**-**----2For BACS transfers
***%-%*%-%**-%**-%-%-%-%*%

**----**-**-----Royal Mail strike action
**-%-%-%-%**-%**-%-%-%-%-%

**292344**8**6*4636Other
**4%2%4%5%**4%**12%*%6%6%3%

ccc

**7281**3***-3210Don't know
**1%2%1%1%**1%***%-%5%2%1%

c
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
31368482571103031711579471299Unweighted total
2726481779521289265351069Weighted total

**393409449106**4027**547Quicker
**53%53%53%51%50%**44%41%**51%

**31216634373**3826**354Cost saving
**43%33%35%45%34%**41%39%**33%

ba

**9103261233**1513**172Customer preferences
**12%16%14%13%15%**17%20%**16%

Reduce admin time spent
**68013520**103**115on alternative media
**9%12%7%5%9%**10%5%**11%

a

Convenience / ease of
**55116715**97**90use
**7%8%9%7%7%**10%10%**8%

**74115710**55**59Price of postage
**10%6%8%7%5%**6%7%**6%

**317635**62**42Environmental reasons
**4%3%4%3%2%**6%3%**4%

Everyone else is doing
it / client's like this

**4166*7***1**25method
**6%2%4%*%3%***%1%**2%

b

Proof of delivery / know
it has got there /

***112*4******21reliable
***%2%1%*%2%***%*%**2%

Speed - instantaneous /
**4112*5**2***17fast response
**6%2%1%*%2%**3%*%**2%

abb

Forced to by colleagues
/ system changes in the

**-9*2-**22**14company
**-%1%*%2%-%**3%4%**1%

a

Unreliable postal
**2526-**46**12service
**3%1%1%6%-%**4%9%**1%

aa

Company budget has been
**-62*-***-**10diverted to other media
**-%1%1%*%-%***%-%**1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*babaSignificance Level: 95%
31368482571103031711579471299Unweighted total
2726481779521289265351069Weighted total

Offers more creative
***52*5******10choices
***%1%1%*%2%***%*%**1%

***521***11**9More efficient
***%1%1%1%*%**1%1%**1%

Security / data
**142****--**7protection
**2%1%1%*%*%**-%-%**1%

Good for sending
**23212**--**6invoices /attachments
**3%*%1%1%1%**-%-%**1%

b

Increase in postal
**-2--2**--**2prices
**-%*%-%-%1%**-%-%***%

**-2---**--**2For BACS transfers
**-%*%-%-%-%**-%-%***%

**-----**--**-Royal Mail strike action
**-%-%-%-%-%**-%-%**-%

**1234214**42**36Other
**1%4%2%2%7%**4%3%**3%

**-72-5**--**10Don't know
**-%1%1%-%3%**-%-%**1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
14603747333574877592267275-925292181299Unweighted total
7437588234411676459193206-493701621069Weighted total

**209335116211355**30101105**2519289547Quicker
**48%57%49%51%52%**51%52%51%**50%52%55%51%

b

**15818682155225**317378**2214456354Cost saving
**36%32%35%38%33%**52%38%38%**44%39%34%33%

ab

**71883556104**42632**65218172Customer preferences
**16%15%15%14%15%**7%13%15%**12%14%11%16%

c

Reduce admin time spent
**4969214579**32311**24610115on alternative media
**11%12%9%11%12%**5%12%5%**4%12%6%11%

aac

Convenience / ease of
**4258163357**31217**3251490use
**10%10%7%8%8%**5%6%8%**7%7%9%8%

**2839133443**7138**629959Price of postage
**6%7%6%8%6%**12%7%4%**12%8%6%6%

aa

**132251420**154**39742Environmental reasons
**3%4%2%3%3%**2%3%2%**5%2%5%4%

Everyone else is doing
it / client's like this

**71571016**355**18425method
**2%3%3%2%2%**4%3%2%**2%2%2%2%

Proof of delivery / know
it has got there /

**7134911***14**-5521reliable
**2%2%2%2%2%***%*%2%**-%1%3%2%

Speed - instantaneous /
**1075811***54**29217fast response
**2%1%2%2%2%**1%3%2%**5%2%1%2%

Forced to by colleagues
/ system changes in the

**99249**-*2**-4-14company
**2%2%1%1%1%**-%*%1%**-%1%-%1%

Unreliable postal
**754410**424**2*212service
**2%1%2%1%1%**7%1%2%**4%*%1%1%

abbb

Company budget has been
**76-36**--***-3210diverted to other media
**2%1%-%1%1%**-%-%*%**-%1%1%1%

Offers more creative
**43515**235***1*10choices
**1%1%2%*%1%**3%1%2%***%*%*%1%

b
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
14603747333574877592267275-925292181299Unweighted total
7437588234411676459193206-493701621069Weighted total

**34155***11***349More efficient
**1%1%*%1%1%***%*%*%**1%1%2%1%

Security / data
**35*64*******16*7protection
**1%1%*%1%1%***%*%*%**2%2%*%1%

ca

Good for sending
***2222**233**-2-6invoices /attachments
***%*%1%1%*%**3%2%1%**-%1%-%1%

Increase in postal
***2222**-2-**-2-2prices
***%*%1%*%*%**-%1%-%**-%1%-%*%

**-2--2**---**---2For BACS transfers
**-%*%-%-%*%**-%-%-%**-%-%-%*%

**-----**---**----Royal Mail strike action
**-%-%-%-%-%**-%-%-%**-%-%-%-%

**1124141623**2810**216236Other
**3%4%6%4%3%**4%4%5%**4%4%1%3%

aa

**65547**-44**-4410Don't know
**1%1%2%1%1%**-%2%2%**-%1%2%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
516145560571154551971652381299Unweighted total
1984643855429381451201581069Weighted total

******192093081822735679547Quicker
******41%48%56%62%59%50%46%50%51%

b

******231671731515554464354Cost saving
******50%38%31%51%40%37%37%41%33%

a

******3738523201834172Customer preferences
******7%17%15%7%9%14%15%21%16%

cde

Reduce admin time spent
******649722271115115on alternative media
******13%11%13%6%5%5%9%9%11%

Convenience / ease of
******43948228101190use
******9%9%9%7%6%6%9%7%8%

******4253635851459Price of postage
******8%6%7%9%14%6%4%9%6%

bc

******411171134542Environmental reasons
******9%2%3%2%3%2%3%3%4%

Everyone else is doing
it / client's like this

******-415326*625method
******-%1%3%9%6%4%*%4%2%

bbbbb

Proof of delivery / know
it has got there /

******-410-*32421reliable
******-%1%2%-%*%2%2%2%2%

Speed - instantaneous /
******-127*-25217fast response
******-%3%1%1%-%2%4%2%2%

Forced to by colleagues
/ system changes in the

******499----214company
******9%2%2%-%-%-%-%1%1%

Unreliable postal
******173-22--12service
******1%2%1%-%5%1%-%-%1%

ab

Company budget has been
*******56--*--10diverted to other media
******1%1%1%-%-%*%-%-%1%

Offers more creative
******-44*252310choices
******-%1%1%*%5%3%2%2%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
516145560571154551971652381299Unweighted total
1984643855429381451201581069Weighted total

******-52-*1*19More efficient
******-%1%*%-%1%1%*%1%1%

Security / data
******-35*--**7protection
******-%1%1%*%-%-%*%*%1%

Good for sending
******-*2222126invoices /attachments
******-%*%*%7%5%1%1%1%1%

abcb

Increase in postal
******-*2----22prices
******-%*%*%-%-%-%-%1%*%

******--2-----2For BACS transfers
******-%-%*%-%-%-%-%-%*%

******---------Royal Mail strike action
******-%-%-%-%-%-%-%-%-%

******314202286636Other
******6%3%4%7%6%6%5%4%3%

******-64--32*10Don't know
******-%1%1%-%-%2%2%*%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
10611713510435294121476412719981220100612101299Unweighted total
86613630839219898562810407909987939891069Weighted total

43676**432**110508322533395520409515547Quicker
50%56%**52%**56%52%51%51%50%52%52%52%51%

28047**265**76327220347277335271334354Cost saving
32%35%**32%**39%33%35%33%35%34%34%34%33%

15113**141**3315799169118150120150172Customer preferences
17%10%**17%**17%16%16%16%15%15%15%15%16%

ab

Reduce admin time spent
9417**94**26110691118010992109115on alternative media
11%12%**11%**13%11%11%11%10%11%12%11%11%

a

Convenience / ease of
789**79**98061887087608790use
9%7%**9%**5%8%10%8%9%9%8%9%8%

cc

4512**50**125537574955455559Price of postage
5%9%**6%**6%6%6%6%6%5%6%6%6%

2711**34**93726423039313842Environmental reasons
3%8%**4%**5%4%4%4%4%4%4%4%4%

b

Everyone else is doing
it / client's like this

205**22**52316242122212225method
2%4%**3%**3%2%3%2%3%2%3%2%2%

Proof of delivery / know
it has got there /

144**15**51815211819191921reliable
2%3%**2%**3%2%2%2%2%2%2%2%2%

Speed - instantaneous /
143**17**31713171217151717fast response
2%2%**2%**2%2%2%2%1%2%2%2%2%

Forced to by colleagues
/ system changes in the

14***14**-1451491451414company
2%*%**2%**-%1%1%1%1%1%1%1%1%

c

Unreliable postal
93**9**31071271081012service
1%2%**1%**1%1%1%1%1%1%1%1%1%

a

Company budget has been
91**9**210910998910diverted to other media
1%1%**1%**1%1%1%1%1%1%1%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
10611713510435294121476412719981220100612101299Unweighted total
86613630839219898562810407909987939891069Weighted total

Offers more creative
10-**8**21061081081010choices
1%-%**1%**1%1%1%1%1%1%1%1%1%

72**6**495968779More efficient
1%1%**1%**2%1%1%1%1%1%1%1%1%

a

Security / data
7***7***74767577protection
1%*%**1%***%1%1%1%1%1%1%1%1%

Good for sending
5-**5**166663336invoices /attachments
1%-%**1%**1%1%1%1%1%*%*%*%1%

Increase in postal
*2**-**-22222222prices
*%2%**-%**-%*%*%*%*%*%*%*%*%

b

2-**2**-22222-22For BACS transfers
*%-%***%**-%*%*%*%*%*%-%*%*%

--**-**---------Royal Mail strike action
-%-%**-%**-%-%-%-%-%-%-%-%-%

314**25**42718342931263136Other
4%3%**3%**2%3%3%3%4%3%3%3%3%

62**8**31059101010910Don't know
1%2%**1%**2%1%1%1%1%1%1%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bacbacbaba*baSignificance Level: 95%
-12991079601533388211361854832021299Unweighted total
-1069872611302706911051454961681069Weighted total

**54744434671273694962****77547Quicker
**51%51%56%51%47%53%47%43%****46%51%

c

**35427129521281903655****71354Cost saving
**33%31%47%40%47%27%34%38%****42%33%

ccab

**172157112371171828****28172Customer preferences
**16%18%1%9%14%17%17%19%****17%16%

abb

Reduce admin time spent
**115103842582811****13115on alternative media
**11%12%13%3%9%12%8%7%****7%11%

aa

Convenience / ease of
**9072992657712****1490use
**8%8%15%7%10%8%7%8%****9%8%

**5938813193376****659Price of postage
**6%4%14%10%7%5%7%4%****3%6%

cc

**4232381227410****1242Environmental reasons
**4%4%5%6%4%4%4%7%****7%4%

Everyone else is doing
it / client's like this

**2524**51551****125method
**2%3%*%*%2%2%4%1%*****%2%

a

Proof of delivery / know
it has got there /

**21143341433****321reliable
**2%2%6%2%2%2%3%2%****2%2%

c

Speed - instantaneous /
**1714-37915****517fast response
**2%2%-%2%3%1%1%3%****3%2%

Forced to by colleagues
/ system changes in the

**1412-23111*****214company
**1%1%-%2%1%2%1%*%****1%1%

b

Unreliable postal
**127*54714****512service
**1%1%*%4%2%1%1%3%****3%1%

c

Company budget has been
**108-237--****-10diverted to other media
**1%1%-%2%1%1%-%-%****-%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

*bacbacbaba*baSignificance Level: 95%
-12991079601533388211361854832021299Unweighted total
-1069872611302706911051454961681069Weighted total

Offers more creative
**1010--262-****-10choices
**1%1%-%-%1%1%2%-%****-%1%

**971117*2****39More efficient
**1%1%2%1%*%1%*%1%****2%1%

Security / data
**77--332******7protection
**1%1%-%-%1%*%2%*%*****%1%

Good for sending
**66--24*1****16invoices /attachments
**1%1%-%-%1%1%*%1%****1%1%

Increase in postal
**22---2*-****-2prices
***%*%-%-%-%*%*%-%****-%*%

**2-2-2---****-2For BACS transfers
***%-%3%-%1%-%-%-%****-%*%

acb

**--------****--Royal Mail strike action
**-%-%-%-%-%-%-%-%****-%-%

**3628-892424****436Other
**3%3%-%6%4%4%2%3%****2%3%

**108-3*822****110Don't know
**1%1%-%2%*%1%2%2%*****%1%

c
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
5313190517611732674793382241299Unweighted total
294852530481127203814911069Weighted total

15**4171022**13**16**42547Quicker
51%**49%30%33%47%**47%**43%**46%51%

aabbcd

4**3161318**12**16**35354Cost saving
12%**37%24%45%39%**44%**42%**38%33%

d

7**16789**4**6**18172Customer preferences
24%**19%29%27%18%**13%**15%**20%16%

a

Reduce admin time spent
1**61*2*****1**4115on alternative media
4%**7%5%1%5%**1%**3%**4%11%

Convenience / ease of
6**7*34**1**2**890use

19%**8%1%9%8%**5%**4%**9%8%

abcd

1**2**1**1**1**359Price of postage
4%**3%1%1%3%**4%**3%**3%6%

1**61*2*****2**342Environmental reasons
4%**7%3%1%3%**2%**4%**4%4%

Everyone else is doing
it / client's like this

2***1*2**2**2**225method
7%**1%6%1%4%**6%**4%**2%2%

bb

Proof of delivery / know
it has got there /

***1*--**-**-***21reliable
*%**2%*%-%-%**-%**-%**1%2%

Speed - instantaneous /
-**1---**-**-**-17fast response
-%**1%-%-%-%**-%**-%**-%2%

Forced to by colleagues
/ system changes in the

-**-**-**-******14company
-%**-%1%1%-%**-%**1%***%1%

Unreliable postal
-**1---**-**-**-12service
-%**1%-%-%-%**-%**-%**-%1%

Company budget has been
****-****-**-***10diverted to other media
1%***%-%1%1%**-%**-%***%1%

Offers more creative
-****-*********110choices
-%***%1%-%1%**1%**1%**1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
5313190517611732674793382241299Unweighted total
294852530481127203814911069Weighted total

****--**********9More efficient
1%***%-%-%1%**1%**1%***%1%

Security / data
***1--1********17protection
1%**1%-%-%3%***%***%**2%1%

Good for sending
-**1*1-**-**1**16invoices /attachments
-%**1%*%3%-%**-%**2%**1%1%

ac

Increase in postal
-**--*-**-**-***2prices
-%**-%-%*%-%**-%**-%***%*%

-**----**-**-**-2For BACS transfers
-%**-%-%-%-%**-%**-%**-%*%

-**----**-**-**--Royal Mail strike action
-%**-%-%-%-%**-%**-%**-%-%

-***1-*********136Other
-%***%5%-%1%***%***%**2%3%

b

-**1-*-*****1***10Don't know
-%**1%-%*%-%***%**3%***%1%

a
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
8690318187817575959911479721299Unweighted total
62651522810414456949212183681069Weighted total

393971**5575175051804713547Quicker
63%60%47%**53%52%30%53%56%66%56%19%51%

afjafjafafafafafaefgjaf

171647**3248263633462822354Cost saving
27%24%31%**31%33%46%38%36%38%33%32%33%

jklkk

61732**2625171316943172Customer preferences
10%26%21%**25%17%29%14%17%8%4%4%16%

abcelabclabclabcabceglababc

Reduce admin time spent
229**498614142417115on alternative media
4%3%6%**4%6%14%6%16%12%29%26%11%

hjkleghjkljklcdefghjklceghjkl

Convenience / ease of
3114**41751131311590use
5%2%9%**4%12%9%12%3%11%13%7%8%

kdkkdkdkdhk

134***7*131014859Price of postage
2%4%2%***%5%*%1%3%9%16%12%6%

efhjldefghjkldefhjl

428**2153652-42Environmental reasons
6%3%5%**2%1%8%3%6%4%2%-%4%

agagagagg

Everyone else is doing
it / client's like this

214**26*1224-25method
3%2%3%**2%5%1%1%2%2%4%-%2%

Proof of delivery / know
it has got there /

112**-75*1*2-21reliable
2%1%1%**-%5%8%1%1%*%2%-%2%

cehjacdehjk

Speed - instantaneous /
-*1**15*2422-17fast response
-%*%1%**1%3%*%2%4%2%2%-%2%

jjl

Forced to by colleagues
/ system changes in the

11***-**-26-214company
1%1%*%**-%*%1%-%3%5%-%3%1%

gjegjgj

Unreliable postal
--1**-*-4*16112service
-%-%*%**-%*%-%5%*%*%7%1%1%

cdgjklacdfghjkl

Company budget has been
2-*******-4-210diverted to other media
3%-%*%***%*%1%1%-%3%-%3%1%

gjgjgj
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkj*ihgfedcbaSignificance Level: 95%
8690318187817575959911479721299Unweighted total
62651522810414456949212183681069Weighted total

Offers more creative
--1***2*2*22-10choices
-%-%*%***%2%1%2%*%2%2%-%1%

-1***3--3-***9More efficient
-%2%*%**3%-%-%3%-%*%*%*%1%

gjgj

Security / data
111**-3---*--7protection
2%2%1%**-%2%-%-%-%*%-%-%1%

Good for sending
--1**2*--2-1-6invoices /attachments
-%-%1%**2%*%-%-%2%-%1%-%1%

Increase in postal
--***-------22prices
-%-%*%**-%-%-%-%-%-%-%3%*%

gj

---**-2------2For BACS transfers
-%-%-%**-%1%-%-%-%-%-%-%*%

---**---------Royal Mail strike action
-%-%-%**-%-%-%-%-%-%-%-%-%

*11**234*-421836Other
*%1%1%**2%2%7%*%-%4%2%27%3%

degjklbcdefghjkl

--1**4*-*23--10Don't know
-%-%1%**3%*%-%*%3%2%-%-%1%

g
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
4942712692651299Unweighted total
2782752432721069Weighted total

149141118140547Quicker
53%51%49%51%51%

80839595354Cost saving
29%30%39%35%33%

cd

54564516172Customer preferences
20%20%19%6%16%

aaa

Reduce admin time spent
14172856115on alternative media
5%6%12%21%11%

cdbcd

Convenience / ease of
1824192990use
6%9%8%11%8%

d

71643259Price of postage
3%6%2%12%6%

bdbcd

13913742Environmental reasons
5%3%5%3%4%

Everyone else is doing
it / client's like this

793625method
3%3%1%2%2%

Proof of delivery / know
it has got there /

496221reliable
1%3%2%1%2%

a

Speed - instantaneous /
166417fast response
*%2%3%1%2%

dd

Forced to by colleagues
/ system changes in the

223814company
1%1%1%3%1%

d

Unreliable postal
1*5712service
*%*%2%3%1%

cdcd

Company budget has been
211610diverted to other media
1%*%*%2%1%

c

Offers more creative
123410choices
*%1%1%1%1%

d
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
4942712692651299Unweighted total
2782752432721069Weighted total

133*9More efficient
1%1%1%*%1%

Security / data
43-*7protection
1%1%-%*%1%

Good for sending
12216invoices /attachments
*%1%1%*%1%

Increase in postal
*--22prices
*%-%-%1%*%

-2--2For BACS transfers
-%1%-%-%*%

-----Royal Mail strike action
-%-%-%-%-%

2442536Other
1%2%2%9%3%

bcd

142310Don't know
*%1%1%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

3****31579**25122131Royal Mail
36%****51%56%46%**42%46%50%50%

ee

3****12184**124548DHL
38%****20%17%18%**17%20%19%18%

abc

-****34*****78UK Mail
-%****5%3%2%**1%2%3%3%

e

3****8143**124043UPS
35%****13%13%17%**13%20%16%16%

ab

*****7102***12122Yodel
3%****12%10%8%**8%9%9%9%

2****10143**123538Parcelforce
20%****17%13%15%**16%14%14%15%

2****10203**124043Hermes
28%****17%20%15%**14%15%17%17%

2****592**112325FedEx
19%****8%9%12%**13%11%9%10%

-****---**----Secured Mail
-%****-%-%-%**-%-%-%-%

-****12****-55DX
-%****2%2%*%**1%-%2%2%

e

MHI (Mail Handling
-****---**----International)
-%****-%-%-%**-%-%-%-%

-****---**--11Pitney Bowes
-%****-%-%-%**-%-%*%*%

2****6132***12931TNT Express
27%****10%13%9%**9%11%12%12%

abc

Whistl (Previously known
-****-2***-*22as TNT Post)
-%****-%1%1%**-%1%1%1%

-****---**----Citipost
-%****-%-%-%**-%-%-%-%

4****25459**36110119Other
44%****41%44%48%**53%47%45%46%

ab

3****31579**25122131NET: Royal Mail
36%****51%56%46%**42%46%50%50%

ee
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

NET: Provider other than
8****487816**410192208RM

91%****80%76%81%**82%81%79%79%

a

1****12254**125054NET: RM ONLY
9%****20%24%19%**18%19%21%21%

e

NET: Provider other than
5****294611**36120131RM ONLY

64%****49%44%54%**58%54%50%50%

ac
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

546116****2522****13****131Royal Mail
58%43%49%50%****62%40%****44%****50%

ffl

21145****415****11****48DHL
19%7%12%19%****11%28%****39%****18%

legklbeghjkl

m

-*16****12****-****8UK Mail
-%3%8%3%****3%4%****-%****3%

cejmcem

11140****512****6****43UPS
9%14%10%17%****11%22%****20%****16%

km

21118****21*********22Yodel
25%13%8%8%****5%2%*****%****9%

cfgjkcfccccfgjcfgj

21134****711****3****38Parcelforce
29%8%10%15%****16%20%****9%****15%

cejkl

12239****57****3****43Hermes
7%16%18%17%****13%14%****12%****17%

cefghjkl

m

*1123****64****1****25FedEx
2%12%12%10%****16%8%****5%****10%

mmmmmm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*5****-2****-****5DX
-%-%*%2%****-%4%****-%****2%

cegjklm

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---1****--****1****1Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*2128****37****2****31TNT Express
4%16%9%12%****8%12%****8%****12%

mm

Whistl (Previously known
*-11****--*********2as TNT Post)
1%-%5%*%****-%-%*****%****1%

fjj

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

347105****1925****9****119Other
42%45%57%45%****46%46%****33%****46%

ce

546116****2522****13****131NET: Royal Mail
58%43%49%50%****62%40%****44%****50%

ffl

NET: Provider other than
689184****2648****24****208RM

78%81%79%80%****65%88%****84%****79%

gggegjkm

22247****147****5****54NET: RM ONLY
22%19%21%20%****35%12%****16%****21%

bbbbcfjb

NET: Provider other than
366116****1533****16****131RM ONLY

42%57%51%50%****38%60%****56%****50%

ggm
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

546116****2223****12****131Royal Mail
52%42%45%51%****57%47%****46%****50%

cfhjkl

21145****514****10****48DHL
17%7%11%19%****14%29%****37%****18%

eeleiklaeghijk

lm

-*17****12****-****8UK Mail
-%*%8%3%****3%4%****-%****3%

clm

11140****611****5****43UPS
8%12%9%17%****15%22%****17%****16%

kmm

21118****1*****1****22Yodel
23%15%8%8%****3%*%****4%****9%

cfgijkfgfffcfgijkf

21134****69****4****38Parcelforce
26%5%9%15%****15%18%****13%****15%

ijkllll

11239****56****3****43Hermes
6%13%16%17%****14%13%****12%****17%

mm

*1122****64****1****25FedEx
2%13%11%10%****17%9%****5%****10%

mmmmmm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*5****12****-****5DX
-%-%*%2%****3%4%****-%****2%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---1****--****1****1Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*2128****37****2****31TNT Express
4%16%8%12%****8%13%****8%****12%

m

Whistl (Previously known
*-11****--*********2as TNT Post)
1%-%5%*%****-%-%*****%****1%

jfj

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

448103****1923****8****119Other
48%46%61%45%****49%46%****30%****46%

ccejccce
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

546116****2223****12****131NET: Royal Mail
52%42%45%51%****57%47%****46%****50%

cfhjkl

NET: Provider other than
7810182****2642****23****208RM

80%81%81%79%****69%84%****83%****79%

iiiigiigi

22247****128****5****54NET: RM ONLY
20%19%19%21%****31%16%****17%****21%

acfjklmaf

NET: Provider other than
467114****1726****15****131RM ONLY

48%58%55%49%****43%53%****54%****50%

iiiiii
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

16115399249****3614**14**131Royal Mail
56%49%48%51%55%****47%48%**50%**50%

642173116****135**5**48DHL
22%18%21%17%17%****18%15%**18%**18%

deh

17524****3-**1**8UK Mail
2%3%7%1%4%****3%-%**4%**3%

a

34093411****126**7**43UPS
10%17%11%19%12%****16%20%**25%**16%

bh

*227167****72**2**22Yodel
2%9%8%9%8%****10%8%**6%**9%

b

137172119****57**3**38Parcelforce
5%16%21%12%20%****6%22%**9%**15%

babee

637172614****155**6**43Hermes
22%16%21%15%16%****20%15%**22%**17%

aggg

22381711****62**1**25FedEx
9%10%10%10%13%****8%7%**3%**10%

b

-----****--**-**-Secured Mail
-%-%-%-%-%****-%-%**-%**-%

-5232****1-**2**5DX
-%2%3%2%2%****1%-%**8%**2%

deh

MHI (Mail Handling
-----****--**-**-International)
-%-%-%-%-%****-%-%**-%**-%

1--1-****--**-**1Pitney Bowes
4%-%-%1%-%****-%-%**-%***%

aeh

42713189****123**3**31TNT Express
13%12%16%10%10%****16%11%**13%**12%

agggg

Whistl (Previously known
*1111*****-**-**2as TNT Post)
1%1%1%1%1%*****%-%**-%**1%

-----****--**-**-Citipost
-%-%-%-%-%****-%-%**-%**-%

10109417841****4013**13**119Other
37%47%50%44%45%****52%42%**46%**46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

16115399249****3614**14**131NET: Royal Mail
56%49%48%51%55%****47%48%**50%**50%

NET: Provider other than
201886714173****6124**21**208RM
71%81%82%78%80%****81%78%**76%**79%

b

845143918****157**7**54NET: RM ONLY
29%19%18%22%20%****19%22%**24%**21%

a

NET: Provider other than
12119428941****4016**14**131RM ONLY
44%51%52%49%45%****53%52%**50%**50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

271983**118131Royal Mail
51%48%50%**49%50%

8634**4648DHL
16%16%20%**19%18%

413**88UK Mail
7%3%2%**3%3%

a

10329**3943UPS
19%9%17%**16%16%

b

6313**2122Yodel
11%7%8%**9%9%

6527**3338Parcelforce
11%12%16%**14%15%

10430**4243Hermes
19%10%18%**17%17%

7215**2325FedEx
13%6%9%**10%10%

---**--Secured Mail
-%-%-%**-%-%

2-3**45DX
4%-%2%**2%2%

b

MHI (Mail Handling
---**--International)
-%-%-%**-%-%

--1**11Pitney Bowes
-%-%1%***%*%

5322**3031TNT Express
9%7%13%**13%12%

Whistl (Previously known
**1**12as TNT Post)
1%*%1%**1%1%

---**--Citipost
-%-%-%**-%-%

281971**114119Other
54%50%42%**47%46%

a

271983**118131NET: Royal Mail
51%48%50%**49%50%

NET: Provider other than
4330132**193208RM
83%79%79%**80%79%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

9836**4854NET: RM ONLY
17%21%21%**20%21%

NET: Provider other than
252085**123131RM ONLY
49%52%50%**51%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

215753**128************18109131Royal Mail
53%52%47%**50%************56%49%50%

101820**47************93848DHL
25%17%18%**18%************26%17%18%

ba

512**7************438UK Mail
12%1%1%**3%************11%1%3%

abai

62512**42************53743UPS
15%24%10%**16%************14%17%16%

ac

6710**21************41722Yodel
14%7%9%**8%************13%8%9%

ba

61122**37************43238Parcelforce
15%10%19%**14%************13%15%15%

b

72017**42************53643Hermes
18%18%15%**16%************17%16%17%

41110**24************22125FedEx
10%10%9%**9%************7%10%10%

---**-************---Secured Mail
-%-%-%**-%************-%-%-%

131**5************145DX
3%3%1%**2%************3%2%2%

MHI (Mail Handling
---**-************---International)
-%-%-%**-%************-%-%-%

-1-**1************-11Pitney Bowes
-%1%-%***%************-%*%*%

51115**30************42631TNT Express
12%10%13%**12%************12%12%12%

Whistl (Previously known
*-2**2************-22as TNT Post)
*%-%1%**1%************-%1%1%

---**-************---Citipost
-%-%-%**-%************-%-%-%

175448**115************13102119Other
43%50%42%**45%************40%46%46%

215753**128************18109131NET: Royal Mail
53%52%47%**50%************56%49%50%

NET: Provider other than
318988**201************25176208RM
79%82%77%**79%************75%80%79%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

81926**54************84554NET: RM ONLY
21%18%23%**21%************25%20%21%

NET: Provider other than
195161**127************15112131RM ONLY
47%48%53%**50%************44%51%50%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 144  (continuation)                                                                                                                                                  Page 2912

QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

************76832943814969131Royal Mail
************50%49%50%53%49%54%49%50%

b

************2332121325162048DHL
************15%19%20%16%15%18%14%18%

aaa

************66246548UK Mail
************4%4%3%5%4%6%3%3%

************262881927132343UPS
************17%17%13%23%17%15%16%16%

abe

************1217571351322Yodel
************8%10%8%8%8%6%9%9%

b

************21219923102238Parcelforce
************14%12%15%11%14%11%16%15%

************253091627142543Hermes
************17%18%16%20%16%15%18%17%

************14187916111425FedEx
************9%11%12%11%10%13%10%10%

************--------Secured Mail
************-%-%-%-%-%-%-%-%

************45135445DX
************3%3%2%4%3%5%3%2%

a

MHI (Mail Handling
************--------International)
************-%-%-%-%-%-%-%-%

************1-1-11-1Pitney Bowes
************1%-%2%-%1%1%-%*%

afaf

************15207817101531TNT Express
************10%12%13%10%10%11%10%12%

Whistl (Previously known
************2***2*22as TNT Post)
************1%*%*%*%1%*%1%1%

************--------Citipost
************-%-%-%-%-%-%-%-%

************77772645844572119Other
************51%46%44%56%51%49%51%46%

ef

************76832943814969131NET: Royal Mail
************50%49%50%53%49%54%49%50%

b
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

NET: Provider other than
************117136466612968112208RM
************78%81%79%82%78%75%78%79%

a

************3332121536223154NET: RM ONLY
************22%19%21%18%22%25%22%21%

b

NET: Provider other than
************75852938844273131RM ONLY
************50%51%50%47%51%46%51%50%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 144  (continuation)                                                                                                                                                  Page 2914

QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

**10162332**************42131Royal Mail
**50%45%55%49%**************54%50%

**4659**************1248DHL
**19%18%12%14%**************16%18%

**22*1**************38UK Mail
**10%7%1%2%**************4%3%

abb

**26514**************1943UPS
**12%16%13%22%**************24%16%

**3234**************622Yodel
**16%6%8%7%**************7%9%

ac

**36312**************938Parcelforce
**16%16%7%18%**************12%15%

bbb

**4687**************1543Hermes
**18%18%20%11%**************19%17%

***3210**************825FedEx
**2%10%5%15%**************11%10%

dbd

**----**************--Secured Mail
**-%-%-%-%**************-%-%

**1211**************35DX
**6%6%3%2%**************4%2%

MHI (Mail Handling
**----**************--International)
**-%-%-%-%**************-%-%

**---1**************-1Pitney Bowes
**-%-%-%2%**************-%*%

**2339**************831TNT Express
**12%9%7%13%**************10%12%

Whistl (Previously known
***-*1***************2as TNT Post)
***%-%1%2%***************%1%

**----**************--Citipost
**-%-%-%-%**************-%-%

**10191833**************42119Other
**51%54%44%51%**************54%46%

**10162332**************42131NET: Royal Mail
**50%45%55%49%**************54%50%

NET: Provider other than
**18283051**************63208RM
**88%78%72%78%**************81%79%

b
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

**281214**************1554NET: RM ONLY
**12%22%28%22%**************19%21%

d

NET: Provider other than
**10201833**************36131RM ONLY
**50%55%45%51%**************46%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

**771411610**31********13131Royal Mail
**50%47%50%43%**60%********43%50%

ca

**257414**8********548DHL
**16%24%18%18%**16%********15%18%

**617***3*********8UK Mail
**4%4%3%2%**6%********1%3%

ab

**263407**11********843UPS
**17%11%17%31%**22%********27%16%

**131211**5********222Yodel
**8%4%9%6%**10%********5%9%

d

**234345**4********338Parcelforce
**15%12%15%20%**8%********10%15%

a

**258354**11********443Hermes
**16%26%15%16%**21%********15%17%

ad

**154223**6********425FedEx
**10%12%9%12%**11%********14%10%

bcb

**----**-********--Secured Mail
**-%-%-%-%**-%********-%-%

**5-5-**3********-5DX
**3%-%2%-%**6%********-%2%

caab

MHI (Mail Handling
**----**-********--International)
**-%-%-%-%**-%********-%-%

**-1--**-********-1Pitney Bowes
**-%4%-%-%**-%********-%*%

a

**166252**5********531TNT Express
**10%19%11%9%**9%********17%12%

cc

Whistl (Previously known
**2-2************-2as TNT Post)
**1%-%1%*%***%********-%1%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

**----**-********--Citipost
**-%-%-%-%**-%********-%-%

**771310713**27********18119Other
**50%42%46%55%**52%********59%46%

**771411610**31********13131NET: Royal Mail
**50%47%50%43%**60%********43%50%

ca

NET: Provider other than
**1192718119**42********25208RM
**77%89%78%81%**80%********82%79%

b

**353504**10********654NET: RM ONLY
**23%11%22%19%**20%********18%21%

c

NET: Provider other than
**771611513**21********17131RM ONLY
**50%53%50%57%**40%********57%50%

ad
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

**762221429********131Royal Mail
**39%48%50%58%51%********50%

**519658********48DHL
**29%15%15%22%13%********18%

ab

**-3113********8UK Mail
**-%2%3%5%4%********3%

**4219811********43UPS
**20%16%21%32%19%********16%

**212634********22Yodel
**10%9%13%11%8%********9%

**319563********38Parcelforce
**19%15%10%24%6%********15%

a

**4228412********43Hermes
**20%17%19%18%20%********17%

**110654********25FedEx
**6%8%14%21%6%********10%

a

**-----********-Secured Mail
**-%-%-%-%-%********-%

**-4*12********5DX
**-%3%*%4%4%********2%

MHI (Mail Handling
**-----********-International)
**-%-%-%-%-%********-%

**-----********1Pitney Bowes
**-%-%-%-%-%*********%

**412644********31TNT Express
**20%10%13%16%8%********12%

b

Whistl (Previously known
**-2*-*********2as TNT Post)
**-%1%1%-%*%********1%

**-----********-Citipost
**-%-%-%-%-%********-%

**1164231233********119Other
**60%50%52%50%58%********46%

**762221429********131NET: Royal Mail
**39%48%50%58%51%********50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

NET: Provider other than
**15103322344********208RM
**84%79%73%96%76%********79%

a

**32712114********54NET: RM ONLY
**16%21%27%4%24%********21%

b

NET: Provider other than
**1168221028********131RM ONLY
**61%52%50%42%49%********50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

**4964394664****3133****4218131Royal Mail
**49%51%59%56%48%****55%58%****54%47%50%

acc

**171991619****87****16748DHL
**16%15%14%19%14%****15%12%****20%18%18%

ab

**44354****13****328UK Mail
**4%3%4%6%3%****2%5%****5%4%3%

**2125161223****1611****111043UPS
**21%20%25%15%17%****28%19%****14%26%16%

abbb

**7115513****46****4422Yodel
**7%9%8%6%9%****7%10%****5%10%9%

**17189922****56****8338Parcelforce
**17%15%13%11%16%****9%11%****10%8%15%

**1518121223****811****11643Hermes
**15%15%18%14%17%****14%19%****14%14%17%

**9137914****47****8625FedEx
**9%10%11%11%10%****6%12%****10%16%10%

**-----****--****---Secured Mail
**-%-%-%-%-%****-%-%****-%-%-%

**34344****32****425DX
**3%3%5%5%3%****6%4%****6%6%2%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****111Pitney Bowes
**-%-%-%-%-%****-%-%****1%3%*%

b

**10127814****57****7631TNT Express
**10%10%10%10%10%****8%12%****9%16%12%

Whistl (Previously known
**11**2************2as TNT Post)
**1%1%*%*%1%*****%*%*****%1%1%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**5262364068****3031****3620119Other
**51%49%55%49%50%****52%56%****47%52%46%

**4964394664****3133****4218131NET: Royal Mail
**49%51%59%56%48%****55%58%****54%47%50%

acc
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

NET: Provider other than
**81965260105****4644****5832208RM
**80%76%79%73%78%****81%79%****75%83%79%

**2030142229****1112****20754NET: RM ONLY
**20%24%21%27%22%****19%21%****25%17%21%

NET: Provider other than
**5262273770****2623****3621131RM ONLY
**51%49%41%44%52%****45%42%****46%53%50%

cab
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

********5365****201431131Royal Mail
********52%53%****55%53%63%50%

eeee

********1322****63848DHL
********13%18%****17%11%15%18%

abc

********25****3118UK Mail
********1%4%****7%5%3%3%

********1924****981443UPS
********19%20%****25%31%29%16%

********813****31322Yodel
********8%11%****9%4%6%9%

abce

********1517****45538Parcelforce
********15%14%****11%18%11%15%

********1419****66743Hermes
********14%16%****18%20%15%17%

********811****33325FedEx
********8%9%****9%11%7%10%

********--****----Secured Mail
********-%-%****-%-%-%-%

********34****1235DX
********3%4%****3%8%7%2%

MHI (Mail Handling
********--****----International)
********-%-%****-%-%-%-%

********--****---1Pitney Bowes
********-%-%****-%-%-%*%

********911****43631TNT Express
********8%9%****12%9%13%12%

Whistl (Previously known
********11*******2as TNT Post)
********1%1%*****%*%*%1%

********--****----Citipost
********-%-%****-%-%-%-%

********4858****221525119Other
********48%47%****62%55%51%46%

********5365****201431131NET: Royal Mail
********52%53%****55%53%63%50%

eeee
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

NET: Provider other than
********7794****302439208RM
********76%77%****81%89%80%79%

********2528****731054NET: RM ONLY
********24%23%****19%11%20%21%

NET: Provider other than
********4957****161318131RM ONLY
********48%47%****45%47%37%50%

abcd
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

10321**101**25116641259811889118131Royal Mail
48%65%**50%**47%49%50%50%52%50%50%51%50%

b

397**36**144120463441284148DHL
18%22%**18%**26%17%15%18%18%17%16%17%18%

ab

42**5**264866468UK Mail
2%8%**3%**4%3%3%3%3%3%2%3%3%

b

347**33**114124423340273943UPS
16%21%**16%**21%17%19%17%17%17%15%17%16%

175**17**72112211919151922Yodel
8%15%**9%**13%9%9%9%10%8%8%8%9%

334**32**73416373034253438Parcelforce
15%13%**16%**12%14%13%15%16%14%14%14%15%

337**31**113923423240334043Hermes
16%23%**16%**20%16%18%17%17%17%19%17%17%

212**19**32311241722182225FedEx
10%7%**10%**5%10%9%10%9%9%10%9%10%

--**-**---------Secured Mail
-%-%**-%**-%-%-%-%-%-%-%-%-%

32**5**254555545DX
2%7%**3%**4%2%3%2%3%2%3%2%2%

b

MHI (Mail Handling
--**-**---------International)
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**111111111Pitney Bowes
-%-%**-%**2%*%1%*%1%*%1%*%*%

262**25**82920302529222931TNT Express
12%8%**12%**15%12%16%12%13%12%12%12%12%

Whistl (Previously known
2-**1***21222222as TNT Post)
1%-%***%**1%1%1%1%1%1%1%1%1%

--**-**---------Citipost
-%-%**-%**-%-%-%-%-%-%-%-%-%

9815**97**23108621148110685104119Other
46%45%**48%**44%46%48%45%43%45%48%44%46%

10321**101**25116641259811889118131NET: Royal Mail
48%65%**50%**47%49%50%50%52%50%50%51%50%

b
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

NET: Provider other than
16924**160**44187107200152187140185208RM
80%75%**80%**82%79%83%80%80%79%79%79%79%

428**40**104921513849374954NET: RM ONLY
20%25%**20%**18%21%17%20%20%21%21%21%21%

NET: Provider other than
10911**100**28120641269111889116131RM ONLY
52%35%**50%**53%51%50%50%48%50%50%49%50%

a
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

5476102**202299922****26131Royal Mail
49%50%49%**49%47%52%42%54%****54%50%

202937**9123428****1148DHL
18%19%18%**21%25%18%10%20%****22%18%

a

614**326*1****38UK Mail
6%1%2%**8%4%3%1%3%****7%3%

ac

172634**6112939****1143UPS
16%17%16%**14%23%15%15%21%****23%16%

b

91417**461524****422Yodel
8%9%8%**10%12%8%8%10%****9%9%

211730**662928****938Parcelforce
19%11%14%**14%13%15%11%20%****20%15%

a

143030**111026711****1143Hermes
12%20%14%**28%22%14%32%26%****22%17%

bcbb

101519**471635****725FedEx
9%10%9%**9%15%8%12%11%****14%10%

b

---**-----****--Secured Mail
-%-%-%**-%-%-%-%-%****-%-%

413**12211****15DX
4%1%2%**3%4%1%5%3%****2%2%

abb

MHI (Mail Handling
---**-----****--International)
-%-%-%**-%-%-%-%-%****-%-%

-1-**1-1-1****11Pitney Bowes
-%1%-%**3%-%1%-%3%****2%*%

c

92126**5111737****831TNT Express
8%14%12%**12%23%9%13%16%****16%12%

bb

Whistl (Previously known
1*2**-*1*-****-2as TNT Post)
1%*%1%**-%1%1%*%-%****-%1%

---**-----****--Citipost
-%-%-%**-%-%-%-%-%****-%-%

497092**2125841122****23119Other
45%46%44%**52%52%44%49%52%****49%46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

5476102**202299922****26131NET: Royal Mail
49%50%49%**49%47%52%42%54%****54%50%

NET: Provider other than
86122162**36421481836****43208RM
78%80%77%**88%88%77%83%87%****91%79%

cb

243047**564445****454NET: RM ONLY
22%20%23%**12%12%23%17%13%****9%21%

ac

NET: Provider other than
5675106**2025931319****22131RM ONLY
51%50%51%**51%53%48%58%46%****46%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

13139**5423244512292039676131Royal Mail
50%54%**48%48%48%55%57%59%58%57%34%50%50%

bbb

4814**2359113781152348DHL
18%19%**21%10%17%13%15%14%23%16%27%15%18%

aaa

83**23312*23-68UK Mail
3%4%**2%7%5%2%11%1%7%4%-%4%3%

baacb

437**2391015613101732743UPS
16%9%**20%19%21%18%28%26%29%24%19%18%16%

ddda

226**11366234611222Yodel
9%8%**10%7%11%8%12%6%13%8%6%8%9%

3810**176813478932338Parcelforce
15%14%**15%12%15%15%19%14%23%12%16%15%15%

c

4311**26310155691252743Hermes
17%15%**24%7%21%19%26%12%26%18%27%17%17%

ada

258**13268255721425FedEx
10%11%**12%5%12%9%10%10%16%10%14%9%10%

--**-----------Secured Mail
-%-%**-%-%-%-%-%-%-%-%-%-%-%

51**31141213155DX
2%1%**3%2%2%5%5%4%3%5%6%4%2%

MHI (Mail Handling
--**-----------International)
-%-%**-%-%-%-%-%-%-%-%-%-%-%

1-**-1------111Pitney Bowes
*%-%**-%2%-%-%-%-%-%-%6%1%*%

bacd

317**19337252621631TNT Express
12%9%**17%7%6%9%8%10%7%8%15%10%12%

acd

Whistl (Previously known
2***1*-1-*-**22as TNT Post)
1%*%**1%*%-%1%-%*%-%*%*%1%1%

--**-----------Citipost
-%-%**-%-%-%-%-%-%-%-%-%-%-%

11932**5326254012251638878119Other
46%44%**47%54%50%49%59%52%48%54%46%51%46%

c
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

13139**5423244512292039676131NET: Royal Mail
50%54%**48%48%48%55%57%59%58%57%34%50%50%

bbb

NET: Provider other than
20853**963842621937285616120208RM
79%73%**86%80%83%76%94%75%84%80%91%79%79%

dacda

5419**16982011251423254NET: RM ONLY
21%27%**14%20%17%24%6%25%16%20%9%21%21%

bbbbb

NET: Provider other than
13133**5824263792014301176131RM ONLY
50%46%**52%52%52%45%43%41%42%43%66%50%50%

acd
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

563563Unweighted total
261261Weighted total

131131Royal Mail
50%50%

4848DHL
18%18%

88UK Mail
3%3%

4343UPS
16%16%

2222Yodel
9%9%

3838Parcelforce
15%15%

4343Hermes
17%17%

2525FedEx
10%10%

--Secured Mail
-%-%

55DX
2%2%

MHI (Mail Handling
--International)
-%-%

11Pitney Bowes
*%*%

3131TNT Express
12%12%

Whistl (Previously known
22as TNT Post)
1%1%

--Citipost
-%-%

119119Other
46%46%

131131NET: Royal Mail
50%50%

NET: Provider other than
208208RM
79%79%

5454NET: RM ONLY
21%21%

NET: Provider other than
131131RM ONLY
50%50%

Produced by OLR
Issue date: 13/08/18
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver
small parcels in the UK.
Base: All respondents



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

6****438315**49182197Royal Mail
72%****72%81%75%**77%75%75%75%

*****131***178DHL
4%****2%3%4%**2%5%3%3%

abe

*****26*****1212UK Mail
1%****4%6%2%**1%2%5%5%

ee

******31****67UPS
2%*****%3%4%**4%3%3%3%

b

*****11****-22Yodel
1%****2%1%1%**2%-%1%1%

*****23*****67Parcelforce
1%****4%3%1%**2%1%3%2%

*****-5****-67Hermes
1%****-%5%2%**3%-%3%3%

bbbb

*****2-*****33FedEx
2%****3%-%2%**2%1%1%1%

ab

-****---**----Secured Mail
-%****-%-%-%**-%-%-%-%

-****2-***-*22DX
-%****4%-%1%**-%*%1%1%

a

MHI (Mail Handling
-****---**----International)
-%****-%-%-%**-%-%-%-%

-****---**--11Pitney Bowes
-%****-%-%-%**-%-%*%*%

*****-3***-*56TNT Express
2%****-%3%2%**-%3%2%2%

Whistl (Previously known
*****12*****45as TNT Post)
1%****2%2%2%**2%2%2%2%

-****---**----Citipost
-%****-%-%-%**-%-%-%-%

2****18165**135560Other
29%****30%15%26%**24%25%23%23%

aaa

6****438315**49182197NET: Royal Mail
72%****72%81%75%**77%75%75%75%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

NET: Provider other than
3****24337**248997RM

34%****40%32%37%**37%35%37%37%

5****367012**38152165NET: RM ONLY
66%****60%68%63%**63%65%63%63%

NET: Provider other than
2****17205**136064RM ONLY

28%****28%19%25%**23%25%25%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

6710174****3044****21****197Royal Mail
78%70%83%75%****73%80%****75%****75%

eeel

*-*8****22****3****8DHL
2%-%*%3%****5%4%****12%****3%

bejklm

--*12****33****1****12UK Mail
-%-%3%5%****8%6%****4%****5%

lm

---7****11****4****7UPS
-%-%-%3%****3%2%****12%****3%

efgjklm

-*-2****--****-****2Yodel
-%3%-%1%****-%-%****-%****1%

**-6****-4*********7Parcelforce
1%*%-%3%****-%8%****1%****2%

gjkl

---7****31*********7Hermes
-%-%-%3%****8%2%*****%****3%

cklm

*-13****--****2****3FedEx
1%-%5%1%****-%-%****8%****1%

fjefgjlm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*2****11****-****2DX
-%-%*%1%****3%2%****-%****1%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---1****--****1****1Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*-*5*****-****1****6TNT Express
1%-%3%2%*****%-%****4%****2%

f

Whistl (Previously known
***4****1-*********5as TNT Post)
1%3%3%2%****3%-%*****%****2%

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

23253****1212****4****60Other
24%33%14%23%****29%22%****13%****23%

bckckbcjk

6710174****3044****21****197NET: Royal Mail
78%70%83%75%****73%80%****75%****75%

eeel
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

NET: Provider other than
24388****1820****12****97RM

25%39%23%38%****45%36%****42%****37%

kkbkmkk

669144****2235****17****165NET: RM ONLY
75%61%77%62%****55%64%****58%****63%

gcegjlg

NET: Provider other than
23258****1111****7****64RM ONLY

22%30%17%25%****27%20%****25%****25%

bbfk
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

6710174****2639****22****197Royal Mail
70%71%76%76%****69%78%****82%****75%

*-*8****22****3****8DHL
2%-%*%4%****6%4%****13%****3%

laehijkl

m

--*12****34*********12UK Mail
-%-%3%5%****8%9%*****%****5%

clmclmclm

---7****11****4****7UPS
-%-%-%3%****3%2%****13%****3%

aefijkl

m

-*-2****--****-****2Yodel
-%3%-%1%****-%-%****-%****1%

j

**15****-1*********7Parcelforce
1%*%8%2%****-%2%****1%****2%

cgjlm

---7****31*********7Hermes
-%-%-%3%****9%2%*****%****3%

cjklm

*-13****--****2****3FedEx
1%-%5%1%****-%-%****9%****1%

jfgjlm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*2****11****-****2DX
-%-%*%1%****3%2%****-%****1%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---1****--****1****1Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

***5*****-****1****6TNT Express
1%1%3%2%*****%-%****4%****2%

ff

Whistl (Previously known
***4****1-*********5as TNT Post)
1%3%2%2%****3%-%*****%****2%

cfjf

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

33252****1312****2****60Other
32%31%13%23%****33%24%****6%****23%

cikcikcccikccc
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

6710174****2639****22****197NET: Royal Mail
70%71%76%76%****69%78%****82%****75%

NET: Provider other than
34486****1918****9****97RM

33%38%29%38%****51%37%****31%****37%

ck

669144****1931****19****165NET: RM ONLY
67%62%71%62%****49%63%****69%****63%

gg

NET: Provider other than
33356****1211****5****64RM ONLY

30%29%24%24%****31%22%****18%****25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

201775813972****6020**17**197Royal Mail
71%76%72%77%80%****80%65%**63%**75%

bdbd

17263****1***1**8DHL
5%3%3%3%4%****2%*%**4%**3%

111574****5-**1**12UK Mail
4%5%7%4%5%****7%-%**4%**5%

d

16162****2-**1**7UPS
4%3%1%3%3%****3%-%**5%**3%

-2-2*****11**-**2Yodel
-%1%-%1%*%****1%3%**-%**1%

h

15*63****1-**1**7Parcelforce
4%2%*%4%4%****1%-%**4%**2%

b

*6242****3-*****7Hermes
1%3%3%2%3%****4%-%***%**3%

*3*32****1-**-**3FedEx
*%1%*%2%2%****1%-%**-%**1%

-----****--**-**-Secured Mail
-%-%-%-%-%****-%-%**-%**-%

-2-21****--**-**2DX
-%1%-%1%1%****-%-%**-%**1%

e

MHI (Mail Handling
-----****--**-**-International)
-%-%-%-%-%****-%-%**-%**-%

1--1-****--**-**1Pitney Bowes
4%-%-%1%-%****-%-%**-%***%

aeh

*6145****1******6TNT Express
*%2%2%2%5%****1%*%**1%**2%

Whistl (Previously known
-5231*****1**1**5as TNT Post)
-%2%2%2%1%*****%3%**4%**2%

ee

-----****--**-**-Citipost
-%-%-%-%-%****-%-%**-%**-%

654223716****169**8**60Other
21%23%28%21%18%****21%30%**30%**23%

hh

201775813972****6020**17**197NET: Royal Mail
71%76%72%77%80%****80%65%**63%**75%

bdbd
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

NET: Provider other than
1087326433****2411**12**97RM
35%37%40%36%37%****32%37%**43%**37%

181474911657****5119**16**165NET: RM ONLY
65%63%60%64%63%****68%63%**57%**63%

NET: Provider other than
856234218****1511**10**64RM ONLY

29%24%28%23%20%****20%35%**37%**25%

eheh
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

3928128**180197Royal Mail
74%73%76%**75%75%

116**88DHL
2%3%3%**3%3%

416**1112UK Mail
7%3%4%**5%5%

3*4**77UPS
6%*%2%**3%3%

ab

11***22Yodel
2%3%*%**1%1%

aa

*14**57Parcelforce
*%3%3%**2%2%

3*3**77Hermes
6%1%2%**3%3%

ab

*21**33FedEx
1%4%1%**1%1%

a

---**--Secured Mail
-%-%-%**-%-%

*-2**22DX
*%-%1%**1%1%

MHI (Mail Handling
---**--International)
-%-%-%**-%-%

--1**11Pitney Bowes
-%-%1%***%*%

**5**66TNT Express
*%*%3%**2%2%

Whistl (Previously known
112**55as TNT Post)
2%4%1%**2%2%

---**--Citipost
-%-%-%**-%-%

131037**5760Other
25%27%22%**23%23%

3928128**180197NET: Royal Mail
74%73%76%**75%75%

NET: Provider other than
201660**9197RM
39%40%36%**38%37%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

3223108**150165NET: RM ONLY
61%60%64%**62%63%

NET: Provider other than
141139**6164RM ONLY
26%27%24%**25%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

307988**193************26167197Royal Mail
75%73%77%**76%************78%75%75%

242**8************268DHL
4%4%2%**3%************5%3%3%

552**11************4712UK Mail
12%5%2%**4%************11%3%5%

abai

43-**7************437UPS
10%3%-%**3%************12%1%3%

abaai

1*1**2************112Yodel
3%*%1%**1%************4%1%1%

bai

*33**6*************67Parcelforce
*%3%3%**3%*************%3%2%

231**7************247Hermes
6%3%1%**3%************7%2%3%

aai

1*2**3************133FedEx
2%*%2%**1%************2%1%1%

---**-************---Secured Mail
-%-%-%**-%************-%-%-%

*11**2*************22DX
*%1%1%**1%*************%1%1%

MHI (Mail Handling
---**-************---International)
-%-%-%**-%************-%-%-%

-1-**1************-11Pitney Bowes
-%1%-%***%************-%*%*%

*23**6*************56TNT Express
1%2%3%**2%************1%2%2%

Whistl (Previously known
112**5************145as TNT Post)
3%1%2%**2%************3%2%2%

---**-************---Citipost
-%-%-%**-%************-%-%-%

92922**57************75060Other
23%27%19%**23%************21%23%23%

307988**193************26167197NET: Royal Mail
75%73%77%**76%************78%75%75%

NET: Provider other than
174436**93************147997RM
44%40%31%**37%************42%36%37%

a

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 145  (continuation)                                                                                                                                                  Page 2942

QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

226478**161************19142165NET: RM ONLY
56%60%69%**63%************58%64%63%

c

NET: Provider other than
102926**62************75564RM ONLY
25%27%23%**24%************22%25%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

************111122416111967105197Royal Mail
************74%73%71%76%72%74%74%75%

b

************67436368DHL
************4%4%6%3%4%3%4%3%

************8102598712UK Mail
************5%6%4%6%5%9%5%5%

************45264337UPS
************3%3%4%7%2%3%2%3%

abcf

************22*12122Yodel
************2%1%*%1%1%1%2%1%

************432*6267Parcelforce
************3%2%4%*%3%3%4%2%

adddd

************44*44237Hermes
************3%3%*%5%3%3%2%3%

e

************23112223FedEx
************1%2%1%1%1%2%1%1%

a

************--------Secured Mail
************-%-%-%-%-%-%-%-%

************21**2122DX
************1%1%*%*%1%1%2%1%

MHI (Mail Handling
************--------International)
************-%-%-%-%-%-%-%-%

************1-1-11-1Pitney Bowes
************1%-%2%-%1%1%-%*%

afaf

************43114336TNT Express
************2%2%2%2%2%3%2%2%

Whistl (Previously known
************44114245as TNT Post)
************2%2%2%2%2%2%3%2%

************--------Citipost
************-%-%-%-%-%-%-%-%

************3644161940223460Other
************24%26%27%23%24%25%24%23%

************111122416111967105197NET: Royal Mail
************74%73%71%76%72%74%74%75%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

NET: Provider other than
************6167253168395697RM
************40%40%42%39%41%43%39%37%

a

************901013350975287165NET: RM ONLY
************60%60%58%61%59%57%61%63%

b

NET: Provider other than
************3946172046243864RM ONLY
************26%27%29%24%28%26%26%25%

a
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

**14263046**************59197Royal Mail
**72%74%74%70%**************76%75%

***113**************38DHL
**2%3%3%5%**************3%3%

**1313**************412UK Mail
**5%10%3%5%**************5%5%

*****3**************67UPS
**1%1%*%5%**************8%3%

b

**-11-**************12Yodel
**-%3%3%-%**************2%1%

***113***************7Parcelforce
**1%3%3%5%***************%2%

***121**************47Hermes
**1%3%5%2%**************6%3%

***1****************13FedEx
**1%4%1%*%**************1%1%

**----**************--Secured Mail
**-%-%-%-%**************-%-%

***1-1***************2DX
**1%3%-%2%***************%1%

MHI (Mail Handling
**----**************--International)
**-%-%-%-%**************-%-%

**---1**************-1Pitney Bowes
**-%-%-%2%**************-%*%

*****3**************16TNT Express
**2%*%1%5%**************2%2%

c

Whistl (Previously known
**1**2**************15as TNT Post)
**6%*%1%3%**************2%2%

bc

**----**************--Citipost
**-%-%-%-%**************-%-%

**6101113**************1860Other
**32%27%26%20%**************23%23%

**14263046**************59197NET: Royal Mail
**72%74%74%70%**************76%75%

NET: Provider other than
**8151727**************2997RM
**41%42%41%42%**************38%37%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

**12212438**************48165NET: RM ONLY
**59%58%59%58%**************62%63%

NET: Provider other than
**691119**************1964RM ONLY
**28%26%26%30%**************24%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

**1112717018**40********23197Royal Mail
**72%88%74%76%**76%********77%75%

a

**6*81**1********28DHL
**4%*%4%5%**2%********7%3%

**9210***4*********12UK Mail
**6%7%4%1%**8%********1%5%

cabc

**3162**4********37UPS
**2%4%2%9%**7%********11%3%

**2-2***1*********2Yodel
**2%-%1%*%**2%*********%1%

**6-7***-********-7Parcelforce
**4%-%3%1%**-%********-%2%

**416***4********17Hermes
**3%4%2%1%**8%********4%3%

c

**2-3*************3FedEx
**1%-%1%2%***%********1%1%

**----**-********--Secured Mail
**-%-%-%-%**-%********-%-%

**2-2***-*********2DX
**1%-%1%1%**-%*********%1%

MHI (Mail Handling
**----**-********--International)
**-%-%-%-%**-%********-%-%

**-1--**-********-1Pitney Bowes
**-%4%-%-%**-%********-%*%

a

**3151***********16TNT Express
**2%4%2%5%***%********4%2%

a

Whistl (Previously known
**4*5***1*********5as TNT Post)
**2%1%2%*%**3%********1%2%

**----**-********--Citipost
**-%-%-%-%**-%********-%-%

**393574**14********560Other
**25%10%25%17%**26%********18%23%

bab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

**1112717018**40********23197NET: Royal Mail
**72%88%74%76%**76%********77%75%

a

NET: Provider other than
**649887**23********1097RM
**41%28%38%30%**44%********34%37%

abb

**902214317**29********20165NET: RM ONLY
**59%72%62%70%**56%********66%63%

cdd

NET: Provider other than
**434616**13********764RM ONLY
**28%12%26%24%**24%********23%25%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

**1093312239********197Royal Mail
**57%71%71%92%69%********75%

ca

**261*2********8DHL
**14%5%3%*%4%********3%

ab

**-6314********12UK Mail
**-%4%8%4%6%********5%

c

**23224********7UPS
**14%2%4%10%6%********3%

ab

**-11-1********2Yodel
**-%1%2%-%2%********1%

***5*-*********7Parcelforce
**1%4%*%-%*%********2%

a

***2213********7Hermes
**1%2%5%4%6%********3%

***2***********3FedEx
**1%2%*%*%1%********1%

**-----********-Secured Mail
**-%-%-%-%-%********-%

***2*-*********2DX
***%2%*%-%*%********1%

MHI (Mail Handling
**-----********-International)
**-%-%-%-%-%********-%

**-----********1Pitney Bowes
**-%-%-%-%-%*********%

***221*********6TNT Express
**2%1%4%5%*%********2%

a

Whistl (Previously known
**142*1********5as TNT Post)
**7%3%4%1%2%********2%

**-----********-Citipost
**-%-%-%-%-%********-%

**63312316********60Other
**36%26%26%14%27%********23%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

**1093312239********197NET: Royal Mail
**57%71%71%92%69%********75%

ca

NET: Provider other than
**95318725********97RM
**53%41%42%28%43%********37%

**877261733********165NET: RM ONLY
**47%59%58%72%57%********63%

NET: Provider other than
**83713218********64RM ONLY
**43%29%29%8%31%********25%

bb
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

**7293486197****4144****5727197Royal Mail
**72%74%74%74%72%****71%79%****73%69%75%

cccc

**65336****31****318DHL
**6%4%4%3%4%****4%2%****3%3%3%

ab

**77487****24****7112UK Mail
**7%5%5%10%5%****4%7%****9%3%5%

ac

**33523****64****337UPS
**3%2%7%2%2%****10%6%****4%7%3%

ababab

***1112*****1*****12Yodel
***%1%2%1%2%*****%2%*****%3%1%

b

**24*26**********2*7Parcelforce
**2%4%*%3%4%*****%*%****3%*%2%

c

**22323****23****117Hermes
**2%2%5%3%3%****4%6%****2%4%3%

**21122****11****2*3FedEx
**2%1%1%2%2%****1%1%****2%*%1%

**-----****--****---Secured Mail
**-%-%-%-%-%****-%-%****-%-%-%

**22*12**********1*2DX
**2%2%*%1%2%*****%*%****2%*%1%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****111Pitney Bowes
**-%-%-%-%-%****-%-%****1%3%*%

b

**32*23****1*****236TNT Express
**2%1%*%2%2%****2%*%****2%7%2%

bb

Whistl (Previously known
**23124****1*****225as TNT Post)
**2%2%2%2%3%****3%*%****2%4%2%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**2729162133****1612****201060Other
**27%23%24%25%24%****28%22%****25%26%23%

ab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

**7293486197****4144****5727197NET: Royal Mail
**72%74%74%74%72%****71%79%****73%69%75%

cccc

NET: Provider other than
**4449253555****2519****331797RM
**44%39%38%43%41%****43%34%****43%45%37%

abab

**5776404780****3237****4421165NET: RM ONLY
**56%61%62%57%59%****57%66%****57%55%63%

cccc

NET: Provider other than
**2933172237****1712****211264RM ONLY
**28%26%26%26%28%****29%21%****27%31%25%

abab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

********7592****252235197Royal Mail
********74%75%****69%82%73%75%

ecdede

********45****2*38DHL
********4%4%****6%1%5%3%

abcd

********67****41112UK Mail
********6%5%****10%5%3%5%

a

*********5****4167UPS
*********%4%****10%5%12%3%

babcb

*********1****1*-2Yodel
*********%1%****3%*%-%1%

a

********24*******7Parcelforce
********2%4%****1%*%*%2%

********23****2127Hermes
********2%3%****6%5%5%3%

abcd

********21******13FedEx
********2%1%****1%2%1%1%

********--****----Secured Mail
********-%-%****-%-%-%-%

********22*******2DX
********2%2%*****%1%*%1%

MHI (Mail Handling
********--****----International)
********-%-%****-%-%-%-%

********--****---1Pitney Bowes
********-%-%****-%-%-%*%

********11*****116TNT Express
********1%1%****1%4%3%2%

Whistl (Previously known
********24******15as TNT Post)
********2%3%****1%1%3%2%

********--****----Citipost
********-%-%****-%-%-%-%

********2829****1141260Other
********27%24%****29%15%25%23%

babcb

********7592****252235197NET: Royal Mail
********74%75%****69%82%73%75%

ecdede
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

NET: Provider other than
********4049****1782197RM
********39%40%****47%31%43%37%

abcabcb

********6273****191928165NET: RM ONLY
********61%60%****53%69%57%63%

decdede

NET: Provider other than
********2631****1151364RM ONLY
********26%25%****31%18%27%25%

abcabb
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

15627**151**4117692190148175131173197Royal Mail
74%82%**75%**76%74%72%76%78%74%74%74%75%

62**7**375868588DHL
3%7%**4%**6%3%4%3%3%3%3%3%3%

73**6**21161291171112UK Mail
3%10%**3%**4%5%5%5%5%5%4%5%5%

b

42**5**564756367UPS
2%7%**2%**8%2%3%3%3%3%2%3%3%

bab

*2*****122222*22Yodel
*%6%***%**2%1%2%1%1%1%*%1%1%

bb

6***4***61746667Parcelforce
3%*%**2%***%3%1%3%2%3%3%3%2%

32**4**263777677Hermes
2%7%**2%**4%2%3%3%3%3%3%3%3%

b

3***2***3*313133FedEx
1%*%**1%***%1%*%1%1%1%1%1%1%

--**-**---------Secured Mail
-%-%**-%**-%-%-%-%-%-%-%-%-%

11**2**-21212122DX
1%3%**1%**-%1%1%1%1%1%1%1%1%

b

MHI (Mail Handling
--**-**---------International)
-%-%**-%**-%-%-%-%-%-%-%-%-%

--**-**111111111Pitney Bowes
-%-%**-%**2%*%1%*%1%*%1%*%*%

5-**4**265646466TNT Express
2%-%**2%**3%2%4%2%2%2%2%2%2%

Whistl (Previously known
32**1**253545555as TNT Post)
1%6%***%**3%2%3%2%2%2%3%2%2%

b

--**-**---------Citipost
-%-%**-%**-%-%-%-%-%-%-%-%-%

525**50**145636564155455560Other
25%14%**25%**25%24%28%22%22%23%25%24%23%

15627**151**4117692190148175131173197NET: Royal Mail
74%82%**75%**76%74%72%76%78%74%74%74%75%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

NET: Provider other than
7613**70**228956936791699197RM
36%40%**35%**41%38%43%37%35%38%39%39%37%

13619**131**3114773158122145109143165NET: RM ONLY
64%60%**65%**59%62%57%63%65%62%61%61%63%

NET: Provider other than
556**50**136036614161476164RM ONLY
26%18%**25%**24%26%28%24%22%26%26%26%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

81116153**33361461538****42197Royal Mail
74%76%73%**82%76%76%67%90%****89%75%

366**226*1****18DHL
2%4%3%**6%5%3%1%3%****2%3%

756**666*2****412UK Mail
6%4%3%**16%13%3%1%5%****9%5%

cab

434**22413****57UPS
3%2%2%**5%5%2%6%8%****10%3%

111**1-2-1****12Yodel
1%1%1%**3%-%1%-%3%****2%1%

424**2231-****-7Parcelforce
4%1%2%**5%4%2%5%-%****-%2%

422**316-3****37Hermes
4%2%1%**8%2%3%-%8%****7%3%

c

133**-*21******3FedEx
*%2%2%**-%1%1%5%*%*****%1%

b

---**-----****--Secured Mail
-%-%-%**-%-%-%-%-%****-%-%

11***22*--****-2DX
1%1%*%**5%5%*%-%-%****-%1%

cb

MHI (Mail Handling
---**-----****--International)
-%-%-%**-%-%-%-%-%****-%-%

-1-**1-1-1****11Pitney Bowes
-%1%-%**3%-%1%-%3%****2%*%

c

246***2211****26TNT Express
2%2%3%***%5%1%5%3%****4%2%

bb

Whistl (Previously known
144***221******5as TNT Post)
1%2%2%**1%3%1%4%1%*****%2%

---**-----****--Citipost
-%-%-%**-%-%-%-%-%****-%-%

263352**5114455****660Other
24%22%25%**13%23%23%22%11%****12%23%

a

81116153**33361461538****42197NET: Royal Mail
74%76%73%**82%76%76%67%90%****89%75%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

NET: Provider other than
425475**182265912****1697RM
39%36%36%**45%47%34%43%30%****34%37%

b

6797134**22251271329****31165NET: RM ONLY
61%64%64%**55%53%66%57%70%****66%63%

c

NET: Provider other than
293656**7124674****564RM ONLY
26%24%27%**18%24%24%33%10%****11%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

19755**893335561634265012109197Royal Mail
75%75%**79%70%70%69%80%68%77%72%70%72%75%

83**4*16*213168DHL
3%5%**4%1%3%7%*%5%4%4%8%4%3%

122**62332134*912UK Mail
5%3%**6%5%5%4%11%3%10%5%*%6%5%

acb

72**31*3*535147UPS
3%3%**3%3%1%3%1%9%7%7%8%3%3%

bcdaaa

21**1-*11*11-22Yodel
1%1%**1%-%*%1%6%*%3%2%-%1%1%

ad

71**3114****467Parcelforce
2%2%**3%3%2%5%*%*%*%*%26%4%2%

aacdc

72**4-342234*47Hermes
3%3%**4%-%6%5%11%5%10%6%1%3%3%

aab

31**11**-****23FedEx
1%1%***%3%1%*%-%1%1%1%1%1%1%

b

--**-----------Secured Mail
-%-%**-%-%-%-%-%-%-%-%-%-%-%

2-**2**2*-**122DX
1%-%**2%*%*%3%1%-%*%*%6%2%1%

acd

MHI (Mail Handling
--**-----------International)
-%-%**-%-%-%-%-%-%-%-%-%-%-%

1-**-1------111Pitney Bowes
*%-%**-%2%-%-%-%-%-%-%6%1%*%

bacd

61**5*-1-*1*146TNT Express
2%2%**4%*%-%1%-%*%4%*%7%3%2%

cc

Whistl (Previously known
52**2**1**11*35as TNT Post)
2%3%**2%*%*%1%*%1%3%2%*%2%2%

--**-----------Citipost
-%-%**-%-%-%-%-%-%-%-%-%-%-%

6019**2012152251561943960Other
23%26%**18%25%30%26%25%30%18%27%25%25%23%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

19755**893335561634265012109197NET: Royal Mail
75%75%**79%70%70%69%80%68%77%72%70%72%75%

NET: Provider other than
9727**421821369201529106597RM
37%37%**37%39%42%43%43%41%43%42%59%42%37%

ac

16546**7029294612291940787165NET: RM ONLY
63%63%**63%61%58%57%57%59%57%58%41%58%63%

bb

NET: Provider other than
6418**2414152641682054364RM ONLY
25%25%**21%30%30%31%20%32%23%28%30%28%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

563563Unweighted total
261261Weighted total

197197Royal Mail
75%75%

88DHL
3%3%

1212UK Mail
5%5%

77UPS
3%3%

22Yodel
1%1%

77Parcelforce
2%2%

77Hermes
3%3%

33FedEx
1%1%

--Secured Mail
-%-%

22DX
1%1%

MHI (Mail Handling
--International)
-%-%

11Pitney Bowes
*%*%

66TNT Express
2%2%

Whistl (Previously known
55as TNT Post)
2%2%

--Citipost
-%-%

6060Other
23%23%

197197NET: Royal Mail
75%75%

NET: Provider other than
9797RM
37%37%

165165NET: RM ONLY
63%63%

NET: Provider other than
6464RM ONLY
25%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
6411425216259148164Weighted total

******404715**58137152Royal Mail
******97%91%96%**98%94%92%93%

******-21****56DHL
******-%4%5%**6%2%4%4%

ab

******-****-**1UK Mail
******-%1%2%**-%2%*%*%

ac

******-1****-11UPS
******-%2%1%**2%-%1%1%

b

*******-***-*-*Yodel
*******%-%1%**-%2%-%*%

******131****45Parcelforce
******2%5%7%**5%5%3%3%

a

******111****34Hermes
******3%2%3%**5%1%2%2%

b

********1****12FedEx
*******%*%3%**2%3%1%1%

a

******--***-*-*Secured Mail
******-%-%1%**-%1%-%*%

a

******1-*****11DX
******3%-%1%**1%1%1%1%

MHI (Mail Handling
******--***---*International)
******-%-%*%**-%-%-%*%

a

*******-1****23Pitney Bowes
*******%-%3%**8%1%1%2%

ab

******--****-22TNT Express
******-%-%2%**1%-%1%1%

ababe

Whistl (Previously known
******-****---*as TNT Post)
******-%*%*%**-%-%-%*%

******---**----Citipost
******-%-%-%**-%-%-%-%

******211****34Someone else
******5%2%6%**9%5%2%3%

aa
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
6411425216259148164Weighted total

Have not sent a letter
/parcel in the last

******141****910month
******3%9%3%**1%5%6%6%

******404715**58137152NET: Royal Mail
******97%91%96%**98%94%92%93%

NET: Provider other than
******563**111620RM
******11%12%21%**27%14%11%12%

aabab

******364112**47122134NET: RM ONLY
******86%80%76%**72%80%83%82%

d

NET: Provider other than
*******-*****22RM ONLY
*******%-%1%**1%1%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
6781436142631161014167164Weighted total

**68132******30**********152Royal Mail
**87%100%93%******96%**********93%

cejlcelc

****6******-**********6DHL
**1%1%4%******-%**********4%

efgjklm

**-********-**********1UK Mail
**-%4%*%******-%***********%

j

**--1******-**********1UPS
**-%-%1%******-%**********1%

**--*******-***********Yodel
**-%-%*%******-%***********%

****5******1**********5Parcelforce
**2%5%3%******3%**********3%

****3******1**********4Hermes
**5%1%2%******3%**********2%

**-*2******-**********2FedEx
**-%1%1%******-%**********1%

fjlm

**--*******-***********Secured Mail
**-%-%*%******-%***********%

**-*1******1**********1DX
**-%1%1%******3%**********1%

MHI (Mail Handling
**--*******-***********International)
**-%-%*%******-%***********%

****2******-**********3Pitney Bowes
**2%2%2%******-%**********2%

fjm

**-*2*****************2TNT Express
**-%1%2%*******%**********1%

jl

Whistl (Previously known
***--******-***********as TNT Post)
**1%-%-%******-%***********%

**---******-**********-Citipost
**-%-%-%******-%**********-%

****4******1**********4Someone else
**1%1%3%******4%**********3%

Have not sent a letter
/parcel in the last

**1-9******1**********10month
**13%-%6%******4%**********6%

gkk
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
6781436142631161014167164Weighted total

**68132******30**********152NET: Royal Mail
**87%100%93%******96%**********93%

cejlcelc

NET: Provider other than
**1118******4**********20RM
**8%13%12%******14%**********12%

efgjklm

**67116******26**********134NET: RM ONLY
**78%87%81%******82%**********82%

cccccjlcc

NET: Provider other than
**--2******-**********2RM ONLY
**-%-%1%******-%**********1%

fjkl
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
7791411416233010714818164Weighted total

**69130******29**********152Royal Mail
**87%100%92%******96%**********93%

cjlcl

****6******-**********6DHL
**1%*%4%******-%**********4%

fgjklm

**-********-**********1UK Mail
**-%3%*%******-%***********%

j

**--1******-**********1UPS
**-%-%1%******-%**********1%

**--*******-***********Yodel
**-%-%*%******-%***********%

****5******-**********5Parcelforce
**2%5%3%******-%**********3%

f

****3******-**********4Hermes
**5%1%2%******-%**********2%

**-*2******-**********2FedEx
**-%1%1%******-%**********1%

fjlm

**--*******-***********Secured Mail
**-%-%*%******-%***********%

**-*1******1**********1DX
**-%1%1%******4%**********1%

MHI (Mail Handling
**--*******-***********International)
**-%-%*%******-%***********%

****2******1**********3Pitney Bowes
**2%1%2%******4%**********2%

jm

**-*2*****************2TNT Express
**-%*%2%*******%**********1%

jl

Whistl (Previously known
***--******-***********as TNT Post)
**1%-%-%******-%***********%

**---******-**********-Citipost
**-%-%-%******-%**********-%

****4******1**********4Someone else
**1%*%3%******4%**********3%

jk
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
7791411416233010714818164Weighted total

Have not sent a letter
/parcel in the last

**1-9******1**********10month
**13%-%6%******4%**********6%

gkmk

**69130******29**********152NET: Royal Mail
**87%100%92%******96%**********93%

cjlcl

NET: Provider other than
**1118******3**********20RM
**8%11%13%******11%**********12%

gfgjklm

**68114******26**********134NET: RM ONLY
**79%89%81%******85%**********82%

cjlccccfjlc

NET: Provider other than
**--2******-**********2RM ONLY
**-%-%1%******-%**********1%

fjkl
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
673451552571563219855710476412Unweighted total
18146601046517634232161164Weighted total

15137569660****3220******152Royal Mail
87%93%94%92%92%****93%88%******93%

dh

24*6*****11******6DHL
14%2%*%6%1%****4%4%******4%

abbdeh

-1********-******1UK Mail
-%*%1%*%*%*****%-%*******%

*1-1-****1-******1UPS
*%1%-%1%-%****3%-%******1%

h

**********-*******Yodel
1%*%*%*%*%*****%-%*******%

33153************5Parcelforce
15%2%1%4%4%*****%*%******3%

aee

13132*****1******4Hermes
7%2%1%3%2%*****%5%******2%

ae

1**1******-******2FedEx
7%*%*%1%1%*****%-%******1%

aeh

****-*****-*******Secured Mail
*%*%*%*%-%*****%-%*******%

*1-11*****-******1DX
*%1%-%1%2%*****%-%******1%

MHI (Mail Handling
*--*-*****-*******International)
*%-%-%*%-%*****%-%*******%

12*3*****1-******3Pitney Bowes
7%1%*%2%*%****3%-%******2%

adh

11111****1*******2TNT Express
6%1%2%1%2%****3%1%******1%

a

Whistl (Previously known
-**-*****--*******as TNT Post)
-%*%*%-%*%****-%-%*******%

-----****--******-Citipost
-%-%-%-%-%****-%-%******-%

*4132************4Someone else
2%3%2%3%4%*****%*%******3%

e
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
673451552571563219855710476412Unweighted total
18146601046517634232161164Weighted total

Have not sent a letter
/parcel in the last

19465****32******10month
7%6%6%6%8%****7%8%******6%

bb

15137569660****3220******152NET: Royal Mail
87%93%94%92%92%****93%88%******93%

dh

NET: Provider other than
5154168****42******20RM

29%10%6%15%12%****10%7%******12%

ab

11123538252****2820******134NET: RM ONLY
65%84%88%79%80%****82%85%******82%

ba

NET: Provider other than
11-2******1******2RM ONLY
6%1%-%2%*%*****%4%******1%

aehh
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1038622216396412Unweighted total
33319811153164Weighted total

322990**143152Royal Mail
96%93%92%**93%93%

*15**66DHL
1%4%5%**4%4%

1-***11UK Mail
2%-%*%***%*%

-*1**11UPS
-%*%1%**1%1%

*-*****Yodel
*%-%*%***%*%

*14**45Parcelforce
1%4%4%**3%3%

-*4**44Hermes
-%1%4%**3%2%

c

-1***22FedEx
-%4%*%**1%1%

ac

*-*****Secured Mail
*%-%*%***%*%

*-1**11DX
*%-%1%**1%1%

MHI (Mail Handling
--*****International)
-%-%*%***%*%

**2**33Pitney Bowes
*%1%2%**2%2%

--2**22TNT Express
-%-%2%**1%1%

Whistl (Previously known
--*****as TNT Post)
-%-%*%***%*%

---**--Citipost
-%-%-%**-%-%

1*3**44Someone else
4%1%3%**3%3%

Have not sent a letter
/parcel in the last

117**910month
4%3%7%**6%6%

322990**143152NET: Royal Mail
96%93%92%**93%93%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1038622216396412Unweighted total
33319811153164Weighted total

NET: Provider other than
2314**1820RM
7%9%15%**12%12%

302776**126134NET: RM ONLY
89%87%78%**82%82%

a

NET: Provider other than
-11**22RM ONLY
-%4%1%**1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1222009018394----315104290412Unweighted total
2580584160----*421139164Weighted total

257552**148************21127152Royal Mail
100%93%89%**93%************100%92%93%

abai

*41**6*************66DHL
1%6%2%**4%************1%4%4%

**-**1**************1UK Mail
2%*%-%***%************2%*%*%

*1-**1*************11UPS
1%1%-%**1%************1%1%1%

-*-***************-**Yodel
-%*%-%***%************-%*%*%

*41**5*************55Parcelforce
2%5%2%**3%************2%4%3%

*21**4*************44Hermes
1%3%2%**2%************1%3%2%

*1-**1*************12FedEx
1%2%-%**1%************1%1%1%

-*-***************-**Secured Mail
-%*%-%***%************-%*%*%

*1-**1*************11DX
*%1%-%**1%*************%1%1%

MHI (Mail Handling
-*-***************-**International)
-%*%-%***%************-%*%*%

*2-**3*************23Pitney Bowes
2%3%-%**2%************1%2%2%

*2-**2*************22TNT Express
*%3%-%**1%************1%2%1%

Whistl (Previously known
-*-***************-**as TNT Post)
-%*%-%***%************-%*%*%

---**-************---Citipost
-%-%-%**-%************-%-%-%

121**4************134Someone else
4%3%2%**3%************5%2%3%

Have not sent a letter
/parcel in the last

-36**10************-1010month
-%4%11%**6%************-%7%6%

cbcbb

257552**148************21127152NET: Royal Mail
100%93%89%**93%************100%92%93%

abai
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1222009018394----315104290412Unweighted total
2580584160----*421139164Weighted total

NET: Provider other than
2135**20************21820RM
8%16%8%**12%************9%13%12%

c

236447**130************19111134NET: RM ONLY
92%80%81%**82%************91%80%82%

abai

NET: Provider other than
*2-**2*************22RM ONLY
*%3%-%**1%*************%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349302146166412269378412Unweighted total
--2237150110425916490141164Weighted total

************139104405915285132152Royal Mail
************92%94%97%100%93%95%93%93%

abcef

************622*6536DHL
************4%2%6%1%4%5%2%4%

adfdad

************11**1111UK Mail
*************%1%1%*%*%1%*%*%

************111*1111UPS
************1%1%3%*%1%1%1%1%

********************Yodel
*************%*%*%*%*%*%*%*%

************42415445Parcelforce
************3%2%9%2%3%4%3%3%

aabcdf

************332-4144Hermes
************2%3%4%-%2%1%3%2%

adbddd

************1***21*2FedEx
************1%*%1%*%1%1%*%1%

********************Secured Mail
*************%*%*%*%*%*%*%*%

************11**1111DX
************1%1%*%*%1%1%1%1%

MHI (Mail Handling
**************--**-*International)
*************%*%-%-%*%*%-%*%

************221*3223Pitney Bowes
************2%1%4%1%2%2%1%2%

************21112212TNT Express
************1%1%2%2%1%2%1%1%

Whistl (Previously known
************-**-****as TNT Post)
************-%*%*%-%*%*%*%*%

************--------Citipost
************-%-%-%-%-%-%-%-%

************42134334Someone else
************3%2%1%4%3%3%2%3%

Have not sent a letter
/parcel in the last

************1061*104910month
************6%5%3%*%6%4%6%6%

ddddd
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349302146166412269378412Unweighted total
--2237150110425916490141164Weighted total

************139104405915285132152NET: Royal Mail
************92%94%97%100%93%95%93%93%

abcef

NET: Provider other than
************18107520141420RM
************12%9%17%8%12%15%10%12%

aadfdf

************12394335413473118134NET: RM ONLY
************82%86%80%92%82%81%84%82%

abce

NET: Provider other than
************21**2112RM ONLY
************1%1%*%*%1%1%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051121-1-124158412Unweighted total
120364165*-*-*1157164Weighted total

**20313961**************57152Royal Mail
**99%87%94%93%**************100%93%

c

***122***************6DHL
**1%3%6%3%**************1%4%

**--1-***************1UK Mail
**-%-%2%-%***************%*%

****1-***************1UPS
**1%*%3%-%***************%1%

***-******************Yodel
***%-%*%*%***************%*%

****23**************15Parcelforce
**1%1%6%4%**************3%3%

****12**************-4Hermes
***%*%4%3%**************-%2%

***1*****************2FedEx
**1%3%1%*%***************%1%

****--****************Secured Mail
***%*%-%-%***************%*%

***1--***************1DX
***%3%-%-%***************%1%

MHI (Mail Handling
**-*--**************-*International)
**-%*%-%-%**************-%*%

*****2***************3Pitney Bowes
**2%*%*%3%**************1%2%

**-*-2**************12TNT Express
**-%1%-%3%**************2%1%

Whistl (Previously known
**---***************-*as TNT Post)
**-%-%-%*%**************-%*%

**----**************--Citipost
**-%-%-%-%**************-%-%

****12**************34Someone else
**1%*%3%4%**************4%3%

Have not sent a letter
/parcel in the last

***424***************10month
**1%10%4%7%***************%6%

dd

**20313961**************57152NET: Royal Mail
**99%87%94%93%**************100%93%

c
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051121-1-124158412Unweighted total
120364165*-*-*1157164Weighted total

NET: Provider other than
**13610**************520RM
**5%8%14%16%**************8%12%

dd

**19293451**************52134NET: RM ONLY
**95%82%82%78%**************91%82%

abc

NET: Provider other than
***11-***************2RM ONLY
**1%3%2%-%***************%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
2538737375681187332383855412Unweighted total
10154151491843718121325164Weighted total

**143**13918**37********25152Royal Mail
**93%**93%100%**100%********100%93%

**3**3*************6DHL
**2%**2%1%***%*********%4%

a

**1**1-************1UK Mail
***%***%-%**1%*********%*%

******************-1UPS
***%***%1%***%********-%1%

a

******-***********-*Yodel
***%***%-%***%********-%*%

**4**4***1********15Parcelforce
**3%**3%2%**3%********5%3%

**4**4-**-********-4Hermes
**3%**3%-%**-%********-%2%

**1**1************-2FedEx
***%***%*%***%********-%1%

a

******-***********-*Secured Mail
***%***%-%***%********-%*%

**1**1***-********-1DX
**1%**1%*%**-%********-%1%

MHI (Mail Handling
******-**-********-*International)
***%***%-%**-%********-%*%

*******************3Pitney Bowes
***%***%1%**1%*********%2%

a

**1**11**-********12TNT Express
**1%**1%6%**-%********4%1%

aa

Whistl (Previously known
******-**-********-*as TNT Post)
***%***%-%**-%********-%*%

**-**--**-********--Citipost
**-%**-%-%**-%********-%-%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
2538737375681187332383855412Unweighted total
10154151491843718121325164Weighted total

**3**31**1********14Someone else
**2%**2%7%**4%********4%3%

a

Have not sent a letter
/parcel in the last

**10**10***-*********10month
**6%**6%*%**-%*********%6%

**143**13918**37********25152NET: Royal Mail
**93%**93%100%**100%********100%93%

NET: Provider other than
**13**133**2********220RM
**8%**9%16%**5%********10%12%

aa

**131**12715**35********22134NET: RM ONLY
**85%**85%83%**95%********90%82%

bc

NET: Provider other than
**1**1-************2RM ONLY
**1%**1%-%***%*********%1%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-613541204312310462815412Unweighted total
-18130441544518810164Weighted total

**1612044**44********152Royal Mail
**93%93%99%**100%********93%

bc

***31***********6DHL
**2%2%3%***%********4%

**-1************1UK Mail
**-%1%1%***%*********%

***11***********1UPS
**1%1%3%***%********1%

*****************Yodel
***%*%*%***%*********%

***32**1********5Parcelforce
**3%3%4%**3%********3%

**-4***-********4Hermes
**-%3%1%**-%********2%

****************2FedEx
**1%*%1%***%********1%

*****************Secured Mail
***%*%*%***%*********%

***1************1DX
***%1%*%***%********1%

MHI (Mail Handling
**---**-*********International)
**-%-%-%**-%*********%

**12************3Pitney Bowes
**7%1%1%**1%********2%

ab

**111**-********2TNT Express
**5%1%2%**-%********1%

ba

Whistl (Previously known
**-****-*********as TNT Post)
**-%*%*%**-%*********%

**---**-********-Citipost
**-%-%-%**-%********-%

***21**1********4Someone else
**1%2%3%**2%********3%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-613541204312310462815412Unweighted total
-18130441544518810164Weighted total

Have not sent a letter
/parcel in the last

**19***-********10month
**7%7%1%**-%********6%

aa

**1612044**44********152NET: Royal Mail
**93%93%99%**100%********93%

bc

NET: Provider other than
**3135**2********20RM
**17%10%11%**5%********12%

a

**1310839**42********134NET: RM ONLY
**76%83%88%**95%********82%

cb

NET: Provider other than
***1***-********2RM ONLY
***%1%*%**-%********1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
21011254982135-94539-137839164Weighted total

**961164979125****4539****7338152Royal Mail
**95%92%100%96%93%****100%100%****94%97%93%

ab

**13*22**********556DHL
**1%2%1%2%1%****1%1%****6%12%4%

ab

***1**1**********1*1UK Mail
***%*%*%1%*%*****%1%****1%1%*%

*****************111UPS
***%*%*%*%*%*****%*%****2%3%1%

********************Yodel
***%*%*%*%*%*****%*%*****%*%*%

**24134****11****425Parcelforce
**2%3%3%3%3%****3%4%****5%4%3%

**23-14****--******4Hermes
**2%2%-%1%3%****-%-%****1%1%2%

c

*****************112FedEx
***%*%*%*%*%*****%*%****2%3%1%

b

********************Secured Mail
***%*%*%*%*%*****%*%*****%*%*%

**11*11**********1*1DX
**1%1%*%1%1%*****%*%****2%*%1%

MHI (Mail Handling
****-*-****--*******International)
***%*%-%*%-%****-%-%*****%*%*%

*****************213Pitney Bowes
***%*%1%*%*%****1%1%****2%3%2%

b

**11-11****1-****222TNT Express
**1%1%-%1%1%****2%-%****3%5%1%

ab

Whistl (Previously known
****-******--*****-*as TNT Post)
***%*%-%*%*%****-%-%*****%-%*%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**23113****22****324Someone else
**2%2%2%2%2%****6%6%****3%4%3%

b
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
21011254982135-94539-137839164Weighted total

Have not sent a letter
/parcel in the last

**59-49****-*****4-10month
**5%7%-%4%6%****-%*%****5%-%6%

cca

**961164979125****4539****7338152NET: Royal Mail
**95%92%100%96%93%****100%100%****94%97%93%

ab

NET: Provider other than
**8122812****44****13920RM
**8%9%5%9%9%****10%9%****17%23%12%

ab

**891054771114****4036****6130134NET: RM ONLY
**88%84%95%86%85%****90%91%****78%77%82%

abcc

NET: Provider other than
**-1--1****-*****112RM ONLY
**-%1%-%-%1%****-%*%****2%3%1%

b
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
1461025129924308371121412Unweighted total
*3149611344292441164Weighted total

********91104****292441152Royal Mail
********95%92%****100%100%100%93%

********13*******6DHL
********1%2%****1%1%1%4%

*********1****-**1UK Mail
*********%1%****-%1%*%*%

*****************1UPS
*********%*%*****%*%*%1%

******************Yodel
*********%*%*****%*%*%*%

********24****1115Parcelforce
********2%4%****5%4%3%3%

********23****---4Hermes
********2%2%****-%-%-%2%

*****************2FedEx
*********%*%*****%*%*%1%

******************Secured Mail
*********%*%*****%*%*%*%

********11*******1DX
********1%1%*****%*%*%1%

MHI (Mail Handling
********-*****---*International)
********-%*%****-%-%-%*%

*****************3Pitney Bowes
*********%*%****1%1%1%2%

********11****-112TNT Express
********1%1%****-%4%3%1%

Whistl (Previously known
*********-****---*as TNT Post)
*********%-%****-%-%-%*%

********--****----Citipost
********-%-%****-%-%-%-%

********23****1114Someone else
********2%2%****4%4%3%3%

Have not sent a letter
/parcel in the last

********59*****--10month
********5%8%*****%-%-%6%

********91104****292441152NET: Royal Mail
********95%92%****100%100%100%93%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
1461025129924308371121412Unweighted total
*3149611344292441164Weighted total

NET: Provider other than
********812****23420RM
********8%10%****7%11%9%12%

********8393****272237134NET: RM ONLY
********87%82%****93%89%91%82%

NET: Provider other than
********-1****---2RM ONLY
********-%1%****-%-%-%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3405013334-108395228405339403345398412Unweighted total
129255126-3415583160125158131155164Weighted total

118****118**3114379148119146121144152Royal Mail
92%****94%**93%92%94%93%95%93%93%92%93%

b

3****1**365656566DHL
2%*****%**8%4%6%4%4%4%4%4%4%

1****1**-11111111UK Mail
1%****1%**-%*%1%*%*%*%*%*%*%

*********11111111UPS
*%*****%**1%1%2%1%1%1%1%1%1%

*****************Yodel
*%*****%***%*%*%*%*%*%*%*%*%

4****3**252545555Parcelforce
3%****2%**5%4%2%3%3%3%4%4%3%

4****2***41434444Hermes
3%****1%***%3%1%2%2%2%3%3%2%

*********212*2122FedEx
*%*****%***%1%2%1%*%1%1%1%1%

*****************Secured Mail
*%*****%***%*%*%*%*%*%*%*%*%

1****1***11111111DX
1%****1%***%1%1%1%1%1%1%1%1%

MHI (Mail Handling
*****-******-****International)
*%****-%***%*%*%*%-%*%*%*%*%

********132323333Pitney Bowes
*%*****%**4%2%2%2%1%2%2%2%2%

1****1**2222*2122TNT Express
1%****1%**6%1%3%1%*%1%1%1%1%

b

Whistl (Previously known
*****-***********as TNT Post)
*%****-%***%*%*%*%*%*%*%*%*%

-****-**---------Citipost
-%****-%**-%-%-%-%-%-%-%-%-%

3****3**142444334Someone else
2%****2%**4%3%2%2%3%3%2%2%3%

Have not sent a letter
/parcel in the last

10****8**21031051071010month
8%****6%**7%6%3%6%4%6%5%6%6%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3405013334-108395228405339403345398412Unweighted total
129255126-3415583160125158131155164Weighted total

118****118**3114379148119146121144152NET: Royal Mail
92%****94%**93%92%94%93%95%93%93%92%93%

b

NET: Provider other than
12****9**72011201420161920RM
10%****7%**20%13%13%12%11%13%12%12%12%

107****109**2512670131106128107127134NET: RM ONLY
83%****87%**73%81%83%82%84%81%82%82%82%

bc

NET: Provider other than
1********22212222RM ONLY
1%*****%***%1%3%1%1%1%2%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
178234350154372291486214366412Unweighted total
67971348212712017256*26164Weighted total

6191122****26109**24****25152Royal Mail
92%93%91%****96%91%**95%****95%93%

b

*62****15**3****36DHL
1%6%2%****5%4%**14%****13%4%

bc

**1**************1UK Mail
*%*%*%*****%*%***%*****%*%

*1******1********1UPS
*%1%*%*****%1%***%*****%1%

c

*******-***-****-*Yodel
*%*%*%****-%*%**-%****-%*%

144*****4**2****25Parcelforce
2%4%3%*****%3%**8%****8%3%

c

*44*****3********4Hermes
*%4%3%*****%2%***%*****%2%

bc

*12*****1**1****12FedEx
*%2%1%*****%1%**4%****4%1%

***********-****-*Secured Mail
*%*%*%*****%*%**-%****-%*%

1******1-********1DX
2%*%*%****4%-%***%*****%1%

cb

MHI (Mail Handling
-*-*****-**-****-*International)
-%*%-%*****%-%**-%****-%*%

*2*****11**2****23Pitney Bowes
*%3%*%****4%1%**9%****9%2%

c

*22****1***1****22TNT Express
*%2%2%****4%*%**4%****8%1%

bb

Whistl (Previously known
-******-***-****-*as TNT Post)
-%*%*%****-%*%**-%****-%*%

---****--**-****--Citipost
-%-%-%****-%-%**-%****-%-%

134*****3**3****34Someone else
2%3%3%****2%3%**10%****9%3%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
178234350154372291486214366412Unweighted total
67971348212712017256*26164Weighted total

Have not sent a letter
/parcel in the last

5510****19********10month
8%5%7%****4%7%***%*****%6%

6191122****26109**24****25152NET: Royal Mail
92%93%91%****96%91%**95%****95%93%

b

NET: Provider other than
51514****512**8****920RM
7%16%10%****17%10%**32%****34%12%

bc

5777111****2199**17****17134NET: RM ONLY
85%80%83%****79%82%**67%****65%82%

NET: Provider other than
*22****-2**1****12RM ONLY
*%2%1%****-%2%**5%****5%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
412913118591134208531157915059387412Unweighted total
1644711643450821941255117152164Weighted total

15239**643250821941255115152152Royal Mail
93%83%**99%93%100%100%100%100%100%100%88%100%93%

daddbbb

61**13******646DHL
4%2%**2%10%1%1%1%1%1%1%35%3%4%

bdacd

1-**1**1-***111UK Mail
*%-%**1%*%1%1%-%*%1%*%4%*%*%

ac

1****1******111UPS
1%*%***%3%*%*%*%*%1%*%8%1%1%

bacd

*****-*********Yodel
*%*%***%-%*%*%*%*%*%*%1%*%*%

51**21*4*111555Parcelforce
3%2%**3%4%1%5%2%3%6%3%32%4%3%

bddacd

42**1*11----434Hermes
2%4%**1%1%2%2%-%-%-%-%23%2%2%

abacd

2****1**-***212FedEx
1%*%***%4%*%*%-%*%*%*%9%*%1%

bacd

*-***-*********Secured Mail
*%-%***%-%*%*%*%*%*%*%1%*%*%

1-**1**1*-**111DX
1%-%**2%*%*%1%*%-%*%*%7%1%1%

acd

MHI (Mail Handling
*-***--*----***International)
*%-%***%-%-%*%-%-%-%-%*%*%*%

3***11******333Pitney Bowes
2%*%**2%4%*%*%*%1%2%1%16%2%2%

acd

2-**2-1*--1-222TNT Express
1%-%**3%-%2%*%-%-%4%-%13%1%1%

ccac

Whistl (Previously known
*-***-------***as TNT Post)
*%-%***%-%-%-%-%-%-%-%*%*%*%

--**-----------Citipost
-%-%**-%-%-%-%-%-%-%-%-%-%-%

42**2*24*111144Someone else
3%4%**3%1%5%5%1%3%5%3%8%3%3%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
412913118591134208531157915059387412Unweighted total
1644711643450821941255117152164Weighted total

Have not sent a letter
/parcel in the last

107**11----**--10month
6%15%**1%4%-%-%-%-%*%*%-%-%6%

ab

15239**643250821941255115152152NET: Royal Mail
93%83%**99%93%100%100%100%100%100%100%88%100%93%

daddbbb

NET: Provider other than
204**104691233171820RM
12%9%**15%12%11%11%3%6%13%5%100%12%12%

cacdc

13436**5429457318392249-134134NET: RM ONLY
82%76%**84%84%89%89%97%94%86%95%-%88%82%

babdb

NET: Provider other than
21***1----**2-2RM ONLY
1%2%***%3%-%-%-%-%*%*%12%-%1%

bacd
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

412412Unweighted total
164164Weighted total

152152Royal Mail
93%93%

66DHL
4%4%

11UK Mail
*%*%

11UPS
1%1%

**Yodel
*%*%

55Parcelforce
3%3%

44Hermes
2%2%

22FedEx
1%1%

**Secured Mail
*%*%

11DX
1%1%

MHI (Mail Handling
**International)
*%*%

33Pitney Bowes
2%2%

22TNT Express
1%1%

Whistl (Previously known
**as TNT Post)
*%*%

--Citipost
-%-%

44Someone else
3%3%

Have not sent a letter
/parcel in the last

1010month
6%6%

152152NET: Royal Mail
93%93%

NET: Provider other than
2020RM
12%12%

134134NET: RM ONLY
82%82%

Produced by OLR
Issue date: 13/08/18
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)



Quarter
Q2 2018Total base

412412Unweighted total
164164Weighted total

NET: Provider other than
22RM ONLY
1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total
314163181347381Weighted total

**********7****46269Royal Mail
**********91%****88%85%86%

**********1*****78DHL
**********16%****5%9%10%

b

****************23UK Mail
**********3%****5%3%3%

**********1*****78UPS
**********12%****6%10%10%

***************-22Yodel
**********2%****-%3%3%

**********1****11819Parcelforce
**********18%****13%24%24%

****************99Hermes
**********3%****2%12%12%

bce

**********1*****12FedEx
**********8%****12%2%2%

aac

****************-*Secured Mail
**********1%****1%-%*%

******************DX
**********1%****1%*%*%

MHI (Mail Handling
**********-****---International)
**********-%****-%-%-%

****************-*Pitney Bowes
**********5%****2%-%1%

aa

****************23TNT Express
**********6%****5%3%3%

Whistl (Previously known
**********-****-11as TNT Post)
**********-%****-%1%1%

**********-****---Citipost
**********-%****-%-%-%

**********2****1911Someone else
**********24%****30%13%14%

aa

Have not sent a letter
/parcel in the last

**********-****-11month
**********-%****-%2%2%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total
314163181347381Weighted total

**********7****46269NET: Royal Mail
**********91%****88%85%86%

NET: Provider other than
**********5****33742RM
**********64%****63%51%52%

**********3****23537NET: RM ONLY
**********36%****37%47%46%

NET: Provider other than
**********1*****1010RM ONLY
**********9%****12%13%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total
23572599179489281Weighted total

******61******************69Royal Mail
******85%******************86%

f

******7******************8DHL
******10%******************10%

******2******************3UK Mail
******3%******************3%

******8******************8UPS
******11%******************10%

******2******************2Yodel
******3%******************3%

******17******************19Parcelforce
******24%******************24%

******9******************9Hermes
******12%******************12%

f

******1******************2FedEx
******2%******************2%

******-*******************Secured Mail
******-%*******************%

******-*******************DX
******-%*******************%

MHI (Mail Handling
******-******************-International)
******-%******************-%

**************************Pitney Bowes
*******%******************1%

******2******************3TNT Express
******3%******************3%

Whistl (Previously known
******1******************1as TNT Post)
******1%******************1%

******-******************-Citipost
******-%******************-%

******11******************11Someone else
******15%******************14%

Have not sent a letter
/parcel in the last

******1******************1month
******1%******************2%

******61******************69NET: Royal Mail
******85%******************86%

f
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total
23572599179489281Weighted total

NET: Provider other than
******39******************42RM
******54%******************52%

******32******************37NET: RM ONLY
******45%******************46%

NET: Provider other than
******10******************10RM ONLY
******14%******************13%

j

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 147  (continuation)                                                                                                                                                  Page 2998

QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total
23572989146376981Weighted total

******61******************69Royal Mail
******85%******************86%

******7******************8DHL
******10%******************10%

******2******************3UK Mail
******3%******************3%

******8******************8UPS
******11%******************10%

******2******************2Yodel
******3%******************3%

******17******************19Parcelforce
******24%******************24%

******9******************9Hermes
******12%******************12%

******1******************2FedEx
******2%******************2%

******-*******************Secured Mail
******-%*******************%

******-*******************DX
******-%*******************%

MHI (Mail Handling
******-******************-International)
******-%******************-%

**************************Pitney Bowes
*******%******************1%

******2******************3TNT Express
******3%******************3%

Whistl (Previously known
******1******************1as TNT Post)
******1%******************1%

******-******************-Citipost
******-%******************-%

******11******************11Someone else
******15%******************14%

Have not sent a letter
/parcel in the last

******1******************1month
******1%******************2%

******61******************69NET: Royal Mail
******85%******************86%

NET: Provider other than
******39******************42RM
******54%******************52%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total
23572989146376981Weighted total

******32******************37NET: RM ONLY
******45%******************46%

NET: Provider other than
******10******************10RM ONLY
******14%******************13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3316663136647964184312199Unweighted total
136821602631319*11*81Weighted total

**58175319****27********69Royal Mail
**84%81%87%74%****86%********86%

h

**6171****4********8DHL
**9%3%12%6%****11%********10%

bh

**3122*************3UK Mail
**4%5%3%9%****1%********3%

e

**8262****3********8UPS
**12%11%10%9%****9%********10%

b

**211*****2********2Yodel
**3%5%2%*%****7%********3%

h

**187126****4********19Parcelforce
**26%32%21%24%****13%********24%

eh

**918*****4********9Hermes
**14%7%13%1%****13%********12%

bhh

**2*2*****1********2FedEx
**3%2%3%1%****2%********2%

h

****--**************Secured Mail
***%*%-%-%*****%*********%

*****-**************DX
***%1%*%-%*****%*********%

MHI (Mail Handling
**----****-********-International)
**-%-%-%-%****-%********-%

********************Pitney Bowes
**1%*%1%1%*****%********1%

**3*31****1********3TNT Express
**4%1%4%4%****5%********3%

Whistl (Previously known
**1-1-****-********1as TNT Post)
**1%-%2%-%****-%********1%

eh

**----****-********-Citipost
**-%-%-%-%****-%********-%

**10396****3********11Someone else
**15%12%14%21%****9%********14%

e
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*cb*aSignificance Level: 95%
3316663136647964184312199Unweighted total
136821602631319*11*81Weighted total

Have not sent a letter
/parcel in the last

**1*11****-********1month
**2%1%2%5%****-%********2%

**58175319****27********69NET: Royal Mail
**84%81%87%74%****86%********86%

h

NET: Provider other than
**38113116****11********42RM
**56%54%52%60%****34%********52%

bee

**289289****21********37NET: RM ONLY
**42%44%47%34%****66%********46%

abh

NET: Provider other than
**9475****5********10RM ONLY
**14%17%11%21%****14%********13%

b
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
8438776193199Unweighted total
36123457781Weighted total

33**27**6569Royal Mail
92%**81%**85%86%

a

3**4**88DHL
8%**12%**11%10%

2*****33UK Mail
6%**1%**3%3%

3**4**68UPS
9%**11%**8%10%

1**1**22Yodel
3%**3%**3%3%

12**6**1719Parcelforce
33%**18%**22%24%

ab

4**4**99Hermes
10%**11%**12%12%

******22FedEx
1%**1%**2%2%

c

***-****Secured Mail
*%**-%***%*%

********DX
1%***%**1%*%

MHI (Mail Handling
-**-**--International)
-%**-%**-%-%

********Pitney Bowes
*%***%**1%1%

***2**33TNT Express
1%**7%**4%3%

c

Whistl (Previously known
1**-**11as TNT Post)
3%**-%**1%1%

-**-**--Citipost
-%**-%**-%-%

4**5**1111Someone else
11%**14%**15%14%

Have not sent a letter
/parcel in the last

-**1**11month
-%**4%**2%2%

33**27**6569NET: Royal Mail
92%**81%**85%86%

a
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
8438776193199Unweighted total
36123457781Weighted total

NET: Provider other than
19**18**4042RM
54%**54%**52%52%

16**14**3537NET: RM ONLY
46%**42%**46%46%

NET: Provider other than
3**5**1010RM ONLY
8%**15%**13%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
98821924175---132074101199Unweighted total
274213774---**6205481Weighted total

2434****64************184669Royal Mail
88%82%****86%************92%84%86%

35****7************258DHL
11%12%****9%************8%9%10%

2********************3UK Mail
8%1%****1%************1%1%3%

b

25****8************168UPS
6%13%****11%************7%12%10%

1-****1*************12Yodel
5%-%****1%*************%2%3%

116****17************8819Parcelforce
40%15%****22%************41%16%24%

bai

35****8************269Hermes
12%12%****11%************10%11%12%

*1****2*************12FedEx
2%3%****2%************1%3%2%

-******************-**Secured Mail
-%*%*****%************-%*%*%

*-******************-*DX
1%-%****1%************2%-%*%

MHI (Mail Handling
--****-************---International)
-%-%****-%************-%-%-%

*-******************-*Pitney Bowes
2%-%*****%************1%-%1%

*2****2*************23TNT Express
2%6%****3%************1%4%3%

Whistl (Previously known
1-****1************1-1as TNT Post)
3%-%****1%************5%-%1%

a

--****-************---Citipost
-%-%****-%************-%-%-%

55****11************4611Someone else
19%13%****14%************22%12%14%

Have not sent a letter
/parcel in the last

-*****1************-11month
-%1%****2%************-%2%2%

2434****64************184669NET: Royal Mail
88%82%****86%************92%84%86%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
98821924175---132074101199Unweighted total
274213774---**6205481Weighted total

NET: Provider other than
1821****37************132442RM
69%50%****49%************63%44%52%

bai

821****36************72937NET: RM ONLY
31%50%****49%************37%53%46%

cb

NET: Provider other than
37****9************2710RM ONLY

12%17%****12%************8%13%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3372213115573199166137151199Unweighted total
--1*135356158159425081Weighted total

************4551156951374469Royal Mail
************85%91%97%86%87%89%88%86%

abcd

************65186468DHL
************11%10%6%10%10%9%12%10%

************13133123UK Mail
************3%5%8%3%4%4%3%3%

************56285358UPS
************9%11%13%10%9%7%10%10%

*************2*2***2Yodel
*************%4%1%3%*%*%*%3%

abc

************121551914101219Parcelforce
************22%27%35%24%24%24%24%24%

************57195359Hermes
************9%12%8%12%9%7%10%12%

************22122222FedEx
************3%3%7%2%3%4%3%2%

********************Secured Mail
*************%*%*%*%*%*%*%*%

********************DX
*************%1%2%*%1%1%1%*%

MHI (Mail Handling
************--------International)
************-%-%-%-%-%-%-%-%

********************Pitney Bowes
*************%1%2%1%1%1%1%1%

************32133223TNT Express
************5%3%5%3%4%4%3%3%

Whistl (Previously known
************-1-1---1as TNT Post)
************-%2%-%1%-%-%-%1%

************--------Citipost
************-%-%-%-%-%-%-%-%

************8621197811Someone else
************16%11%13%14%15%16%15%14%

Have not sent a letter
/parcel in the last

************1--11-11month
************2%-%-%2%2%-%2%2%

************4551156951374469NET: Royal Mail
************85%91%97%86%87%89%88%86%

abcd
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3372213115573199166137151199Unweighted total
--1*135356158159425081Weighted total

NET: Provider other than
************2830114232232842RM
************52%53%71%52%55%53%56%52%

abcdf

************242743726202137NET: RM ONLY
************46%47%29%46%43%47%42%46%

eeee

NET: Provider other than
************75*1075510RM ONLY
************13%9%3%13%12%11%9%13%

eee
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3524140302-11137186199Unweighted total
110121521*-***127781Weighted total

**10********************6769Royal Mail
**96%********************87%86%

a

**2********************88DHL
**17%********************10%10%

**1********************23UK Mail
**13%********************2%3%

bc

***********************88UPS
**5%********************11%10%

abd

***********************12Yodel
**1%********************2%3%

**3********************1719Parcelforce
**34%********************22%24%

**2********************89Hermes
**21%********************11%12%

cc

**1********************22FedEx
**12%********************2%2%

a

*************************Secured Mail
***%*********************%*%

*************************DX
***%*********************%*%

MHI (Mail Handling
**-********************--International)
**-%********************-%-%

*************************Pitney Bowes
**3%********************1%1%

***********************33TNT Express
**2%********************3%3%

Whistl (Previously known
**-********************11as TNT Post)
**-%********************1%1%

**-********************--Citipost
**-%********************-%-%

**1********************1111Someone else
**6%********************14%14%

d

Have not sent a letter
/parcel in the last

**-********************11month
**-%********************2%2%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3524140302-11137186199Unweighted total
110121521*-***127781Weighted total

**10********************6769NET: Royal Mail
**96%********************87%86%

a

NET: Provider other than
**7********************4042RM
**65%********************51%52%

**4********************3637NET: RM ONLY
**35%********************47%46%

NET: Provider other than
***********************910RM ONLY
**4%********************12%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
15151371627612110442474264199Unweighted total
45516652455221418173081Weighted total

**49**6119**47********2669Royal Mail
**90%**93%81%**90%********85%86%

babd

**6**63**4********18DHL
**11%**9%15%**8%********3%10%

aa

**3**3-**3********-3UK Mail
**5%**4%-%**5%********-%3%

abc

**5**73**5********18UPS
**9%**11%14%**9%********5%10%

a

*****2***2********12Yodel
***%**3%*%**4%********4%3%

**14**183**16********619Parcelforce
**25%**27%12%**31%********21%24%

bcabc

**4**72**7********39Hermes
**8%**11%10%**13%********8%12%

**2**2***1*********2FedEx
**3%**2%1%**3%********2%2%

******-***********-*Secured Mail
***%***%-%***%********-%*%

********************DX
**1%**1%1%***%********1%*%

MHI (Mail Handling
**-**--**-********--International)
**-%**-%-%**-%********-%-%

********************Pitney Bowes
**1%**1%1%***%*********%1%

**1**12**1********13TNT Express
**3%**2%8%**1%********5%3%

a

Whistl (Previously known
**-**1-**1********-1as TNT Post)
**-%**1%-%**2%********-%1%

a

**-**--**-********--Citipost
**-%**-%-%**-%********-%-%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 147  (continuation)                                                                                                                                                  Page 3011

QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
15151371627612110442474264199Unweighted total
45516652455221418173081Weighted total

**8**62**7********311Someone else
**14%**9%10%**13%********11%14%

a

Have not sent a letter
/parcel in the last

**1**1***-********11month
**2%**2%1%**-%********5%2%

**49**6119**47********2669NET: Royal Mail
**90%**93%81%**90%********85%86%

babd

NET: Provider other than
**29**3011**29********1342RM
**52%**47%48%**54%********42%52%

aabc

**25**3412**24********1637NET: RM ONLY
**46%**52%51%**46%********53%46%

bddd

NET: Provider other than
**4**34**5********310RM ONLY
**8%**5%18%**10%********10%13%

acacc
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-4313470551446373717199Unweighted total
-1042232457215141281Weighted total

****37201654********69Royal Mail
****87%89%66%94%********86%

abb

****6326********8DHL
****14%15%10%10%********10%

****2-11********3UK Mail
****4%-%6%2%********3%

****4235********8UPS
****9%11%14%8%********10%

*******2********2Yodel
*****%*%*%4%********3%

****96316********19Parcelforce
****22%26%12%29%********24%

b

****5136********9Hermes
****12%6%12%11%********12%

****21*2********2FedEx
****4%2%1%3%********2%

******-**********Secured Mail
*****%*%-%*%*********%

*****************DX
****1%*%*%1%*********%

MHI (Mail Handling
****----********-International)
****-%-%-%-%********-%

*****************Pitney Bowes
****1%1%*%1%********1%

****1111********3TNT Express
****3%5%5%3%********3%

Whistl (Previously known
****---1********1as TNT Post)
****-%-%-%2%********1%

****----********-Citipost
****-%-%-%-%********-%

****5474********11Someone else
****13%17%30%7%********14%

a
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-4313470551446373717199Unweighted total
-1042232457215141281Weighted total

Have not sent a letter
/parcel in the last

****11-1********1month
****3%5%-%2%********2%

****37201654********69NET: Royal Mail
****87%89%66%94%********86%

abb

NET: Provider other than
****23121825********42RM
****54%55%75%43%********52%

a

****189631********37NET: RM ONLY
****43%41%25%55%********46%

abb

NET: Provider other than
****4182********10RM ONLY
****11%6%34%4%********13%

ca
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
23546653847-165756-7342181Weighted total

**3042623541****4948****291869Royal Mail
**87%90%95%94%88%****86%85%****87%83%86%

ac

**56636****66****418DHL
**13%12%9%9%12%****11%10%****11%7%10%

ab

**32212****21****1*3UK Mail
**7%5%3%4%3%****4%2%****4%*%3%

**44725****63****228UPS
**11%8%11%5%11%****11%5%****6%11%10%

****1******12******2Yodel
***%*%2%*%*%****2%4%*****%*%3%

**712171012****1312****8219Parcelforce
**21%26%27%26%25%****23%21%****25%11%24%

ac

**44634****75****319Hermes
**11%9%10%8%9%****13%10%****9%4%12%

**22222****21****2*2FedEx
**4%3%3%4%4%****3%2%****5%2%2%

********************Secured Mail
***%*%*%*%*%*****%*%*****%*%*%

********************DX
**1%1%1%1%1%****1%1%****1%*%*%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

********************Pitney Bowes
**1%1%1%1%1%****1%1%****1%1%1%

***11*1****22****213TNT Express
**1%3%2%*%3%****4%3%****4%5%3%

b

Whistl (Previously known
**--1--****1-****--1as TNT Post)
**-%-%1%-%-%****2%-%****-%-%1%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**46558****310****3511Someone else
**12%12%8%14%16%****6%17%****9%23%14%

cbb

Have not sent a letter
/parcel in the last

**111-1****11****--1month
**3%2%2%-%2%****2%2%****-%-%2%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
23546653847-165756-7342181Weighted total

**3042623541****4948****291869NET: Royal Mail
**87%90%95%94%88%****86%85%****87%83%86%

ac

NET: Provider other than
**1824291826****2729****171042RM
**51%53%44%49%56%****47%51%****51%47%52%

c

**1621351919****2926****171137NET: RM ONLY
**46%45%54%51%41%****51%47%****49%53%46%

a

NET: Provider other than
**33224****77****4410RM ONLY
**10%7%3%6%9%****12%12%****13%17%13%

cb
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
355610513830369678135199Unweighted total
141236516737274981Weighted total

********3045****34254569Royal Mail
********85%89%****92%92%93%86%

********46****5268DHL
********10%11%****15%7%11%10%

abce

********22****1223UK Mail
********5%4%****3%8%5%3%

********55****3448UPS
********14%9%****8%13%9%10%

********11*******2Yodel
********3%2%*****%*%*%3%

********914****1081219Parcelforce
********24%27%****28%30%24%24%

********46****3359Hermes
********11%12%****9%11%11%12%

********22****1122FedEx
********5%3%****4%6%3%2%

******************Secured Mail
*********%*%*****%*%*%*%

******************DX
********1%1%****1%1%1%*%

MHI (Mail Handling
********--****----International)
********-%-%****-%-%-%-%

******************Pitney Bowes
********1%1%****1%1%1%1%

*********1****1123TNT Express
********1%3%****4%5%5%3%

ac

Whistl (Previously known
********-1****--11as TNT Post)
********-%2%****-%-%2%1%

********--****----Citipost
********-%-%****-%-%-%-%

********43****41211Someone else
********11%6%****11%2%4%14%

ab

Have not sent a letter
/parcel in the last

********11****11*1month
********3%3%****4%4%1%2%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
355610513830369678135199Unweighted total
141236516737274981Weighted total

********3045****34254569NET: Royal Mail
********85%89%****92%92%93%86%

NET: Provider other than
********1824****20142242RM
********50%47%****54%51%44%52%

********1726****16122737NET: RM ONLY
********47%50%****43%45%55%46%

NET: Provider other than
********45****11310RM ONLY
********12%9%****4%4%6%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
147336160-71191129196185191174188199Unweighted total
5418463-247851807477677681Weighted total

49****57**186742686466596569Royal Mail
90%****91%**76%85%82%85%87%85%88%86%86%

6****5**384888888DHL
10%****7%**14%10%8%10%11%10%12%10%10%

1****1***31333333UK Mail
1%****2%***%3%2%3%3%3%4%3%3%

b

6****5**185888788UPS
11%****8%**3%10%9%10%11%11%10%11%10%

c

-****2**121212222Yodel
-%****3%**5%3%2%3%2%3%3%3%3%

b

9****14**4189181718151819Parcelforce
17%****23%**16%23%17%23%23%23%22%24%24%

b

3****4**396989999Hermes
6%****7%**14%12%12%12%11%12%14%12%12%

b

1****1***2*222222FedEx
2%****1%***%2%1%2%2%2%3%2%2%

*****************Secured Mail
*%*****%***%*%*%*%*%*%*%*%*%

********-********DX
1%****1%**-%*%*%*%1%1%1%1%*%

MHI (Mail Handling
-****-**---------International)
-%****-%**-%-%-%-%-%-%-%-%-%

*****************Pitney Bowes
*%*****%**1%1%1%1%1%1%1%1%1%

1****2**233323233TNT Express
3%****2%**10%4%5%3%2%4%3%4%3%

b

Whistl (Previously known
-****-**-11111111as TNT Post)
-%****-%**-%1%2%1%1%1%1%1%1%

b

-****-**---------Citipost
-%****-%**-%-%-%-%-%-%-%-%-%

6****8**51191011108911Someone else
12%****12%**20%14%18%13%15%13%12%12%14%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
147336160-71191129196185191174188199Unweighted total
5418463-247851807477677681Weighted total

Have not sent a letter
/parcel in the last

1****1***11111*11month
2%****2%**1%2%3%2%2%2%*%2%2%

49****57**186742686466596569NET: Royal Mail
90%****91%**76%85%82%85%87%85%88%86%86%

NET: Provider other than
22****27**134126413941354042RM
41%****44%**55%52%51%52%53%53%52%53%52%

b

31****34**103624373435323537NET: RM ONLY
57%****54%**44%46%47%47%46%45%47%46%46%

a

NET: Provider other than
4****5**5108108108910RM ONLY
8%****7%**23%13%15%13%11%13%12%12%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
94105143163933131355317262199Unweighted total
374452821115713239*2981Weighted total

313846******49**16****2169Royal Mail
84%87%89%******86%**70%****71%86%

a

355******6**1****28DHL
8%12%10%******11%**6%****8%10%

111*********1****23UK Mail
3%3%1%******1%**6%****8%3%

cbb

448******5**3****38UPS
10%10%15%******9%**14%****11%10%

a

*2****************2Yodel
*%5%*%*******%***%*****%3%

bcbb

8118******10**5****719Parcelforce
21%26%16%******17%**21%****24%24%

cbb

185******3**4****49Hermes
3%18%10%******6%**17%****13%12%

bbb

*11*********1****12FedEx
1%3%2%******1%**5%****4%2%

b

*-**********-****-*Secured Mail
*%-%*%*******%**-%****-%*%

*******************DX
1%*%1%******1%***%*****%*%

MHI (Mail Handling
---******-**-****--International)
-%-%-%******-%**-%****-%-%

*******************Pitney Bowes
1%*%1%*******%***%*****%1%

*32******1*******13TNT Express
*%6%4%******2%**1%****4%3%

bb

Whistl (Previously known
-11******-**-****-1as TNT Post)
-%2%2%******-%**-%****-%1%

b

---******-**-****--Citipost
-%-%-%******-%**-%****-%-%

755******8**6****711Someone else
18%11%10%******14%**25%****24%14%

c
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
94105143163933131355317262199Unweighted total
374452821115713239*2981Weighted total

Have not sent a letter
/parcel in the last

1*-******1**1****11month
3%1%-%******2%**6%****5%2%

c

313846******49**16****2169NET: Royal Mail
84%87%89%******86%**70%****71%86%

a

NET: Provider other than
182424******25**16****2142RM
49%55%46%******44%**72%****71%52%

cbb

181928******30**5****737NET: RM ONLY
48%44%54%******54%**22%****24%46%

aac

NET: Provider other than
566******6**5****710RM ONLY

13%13%11%******11%**24%****24%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
1993816864966111571269117722164199Unweighted total
81195351724442149346935981Weighted total

69****28**224021492969**5169Royal Mail
86%****81%**92%91%100%100%86%100%**86%86%

cdcdad

8****2**342386**68DHL
10%****6%**11%10%8%7%24%9%**10%10%

ac

3****1**212133**33UK Mail
3%****4%**10%3%11%3%8%4%**4%3%

aac

8****3**444386**58UPS
10%****9%**15%10%17%7%24%9%**9%10%

daac

2****2******21***2Yodel
3%****6%***%*%*%*%7%2%***%3%

ac

19****9**6117111918**1419Parcelforce
24%****26%**23%25%34%22%57%26%**24%24%

ac

9****7**442397**59Hermes
12%****21%**16%9%11%7%28%11%**9%12%

adaac

2****1**21*222**22FedEx
2%****4%**6%3%1%3%6%3%**3%2%

*****-************Secured Mail
*%****-%***%*%*%*%*%*%***%*%

******************DX
*%*****%**1%*%*%1%1%1%**1%*%

MHI (Mail Handling
-****-**------**--International)
-%****-%**-%-%-%-%-%-%**-%-%

******************Pitney Bowes
1%*****%**1%*%*%1%1%1%**1%1%

3****1***1*132**33TNT Express
3%****4%**1%3%2%2%8%2%**4%3%

c

Whistl (Previously known
1****1**----11**-1as TNT Post)
1%****3%**-%-%-%-%3%1%**-%1%

a

-****-**------**--Citipost
-%****-%**-%-%-%-%-%-%**-%-%

11****6**371436**911Someone else
14%****17%**11%16%7%8%8%8%**15%14%

c
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
1993816864966111571269117722164199Unweighted total
81195351724442149346935981Weighted total

Have not sent a letter
/parcel in the last

1*******------**11month
2%****1%**-%-%-%-%-%-%**2%2%

69****28**224021492969**5169NET: Royal Mail
86%****81%**92%91%100%100%86%100%**86%86%

cdcdad

NET: Provider other than
42****22**142411213432**3242RM
52%****64%**58%55%54%42%100%46%**55%52%

adaac

37****12**1020928-37**2637NET: RM ONLY
46%****35%**42%45%46%58%-%54%**44%46%

bbddd

NET: Provider other than
10****6**24--5-**710RM ONLY
13%****18%**8%9%-%-%14%-%**12%13%

ababcc
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

199199Unweighted total
8181Weighted total

6969Royal Mail
86%86%

88DHL
10%10%

33UK Mail
3%3%

88UPS
10%10%

22Yodel
3%3%

1919Parcelforce
24%24%

99Hermes
12%12%

22FedEx
2%2%

**Secured Mail
*%*%

**DX
*%*%

MHI (Mail Handling
--International)
-%-%

**Pitney Bowes
1%1%

33TNT Express
3%3%

Whistl (Previously known
11as TNT Post)
1%1%

--Citipost
-%-%

1111Someone else
14%14%

Have not sent a letter
/parcel in the last

11month
2%2%

6969NET: Royal Mail
86%86%

NET: Provider other than
4242RM
52%52%

3737NET: RM ONLY
46%46%

Produced by OLR
Issue date: 13/08/18

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 147  (continuation)                                                                                                                                                  Page 3025

QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)



Quarter
Q2 2018Total base

199199Unweighted total
8181Weighted total

NET: Provider other than
1010RM ONLY
13%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1851022329316324570163Unweighted total
113142271235461Weighted total

**********2******22241st class - all the time
**********26%******41%39%

e

1st class - most of the
**********3******1316time
**********39%******25%26%

a

1st and 2nd class in
**********1******910equal amounts
**********12%******16%16%

2nd class - most of the
**********1******67time
**********17%******12%12%

*****************332nd class - all the time
**********4%******6%6%

**********-********Never send parcels
**********-%******1%*%

Don't know (DO NOT READ
*****************-*OUT)
**********3%******-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
131726107712142213621102163Unweighted total
2345237699358161Weighted total

******21******************241st class - all the time
******40%******************39%

1st class - most of the
******13******************16time
******26%******************26%

1st and 2nd class in
******9******************10equal amounts
******16%******************16%

2nd class - most of the
******6******************7time
******11%******************12%

******3******************32nd class - all the time
******6%******************6%

******-*******************Never send parcels
******-%*******************%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
13172610713121519752079163Unweighted total
2345276686356661Weighted total

******21******************241st class - all the time
******41%******************39%

1st class - most of the
******13******************16time
******25%******************26%

1st and 2nd class in
******9******************10equal amounts
******16%******************16%

2nd class - most of the
******6******************7time
******11%******************12%

******3******************32nd class - all the time
******6%******************6%

******-*******************Never send parcels
******-%*******************%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
2813553110537948183232163Unweighted total
95217441931209*9*61Weighted total

**217179**************241st class - all the time
**40%41%38%46%**************39%

1st class - most of the
**122142**************16time
**23%13%31%10%**************26%

bh

1st and 2nd class in
**8463**************10equal amounts
**16%24%13%18%**************16%

2nd class - most of the
**7443**************7time
**14%22%9%16%**************12%

a

**3*32**************32nd class - all the time
**7%1%8%8%**************6%

**--*****************Never send parcels
**-%-%1%2%***************%

Don't know (DO NOT READ
***-*****************OUT)
***%-%*%1%***************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
6633646157163Unweighted total
2792455661Weighted total

9**9**22241st class - all the time
33%**38%**40%39%

c

1st class - most of the
10**5**1516time
35%**21%**27%26%

b

1st and 2nd class in
3**6**810equal amounts

10%**24%**15%16%

c

2nd class - most of the
5**1**77time

18%**5%**13%12%

a

1**2**232nd class - all the time
4%**10%**4%6%

-*******Never send parcels
-%**1%**1%*%

Don't know (DO NOT READ
********OUT)
*%***%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 148  (continuation)                                                                                                                                                  Page 3031

QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
80661713150----2116783163Unweighted total
212910457----*4173961Weighted total

713****23************717241st class - all the time
33%45%****41%************38%42%39%

1st class - most of the
77****15************6916time

31%23%****27%************36%23%26%

1st and 2nd class in
27****9*************810equal amounts
8%24%****15%************3%20%16%

cbb

2nd class - most of the
42****6************347time

18%8%****11%************16%9%12%

2*****3************1132nd class - all the time
10%*%****5%************7%4%6%

b

--*****************-**Never send parcels
-%-%****1%************-%1%*%

Don't know (DO NOT READ
**********************OUT)
*%*%*****%*************%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3371911613265163148124136163Unweighted total
--1*134548156151374461Weighted total

************1618624181816241st class - all the time
************36%38%38%39%36%48%36%39%

c

1st class - most of the
************111441614101116time
************25%30%29%26%27%27%25%26%

1st and 2nd class in
************86110102810equal amounts
************18%12%10%16%19%5%19%16%

bbb

2nd class - most of the
************76277667time
************15%13%14%12%14%16%14%12%

************231321232nd class - all the time
************4%7%9%6%4%3%5%6%

*************--**-**Never send parcels
************1%-%-%*%1%-%1%*%

Don't know (DO NOT READ
**************-*****OUT)
*************%*%-%*%*%*%*%*%
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Table 148  (continuation)                                                                                                                                                  Page 3033

QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
3463935251-1-114156163Unweighted total
110111316*-*-*115861Weighted total

************************24241st class - all the time
************************40%39%

1st class - most of the
************************1616time
************************27%26%

1st and 2nd class in
************************1010equal amounts
************************16%16%

d

2nd class - most of the
************************67time
************************11%12%

b

************************332nd class - all the time
************************4%6%

**************************Never send parcels
************************1%*%

Don't know (DO NOT READ
**************************OUT)
*************************%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
91392014366888332423551163Unweighted total
2495551724211016112261Weighted total

**18**236**16********9241st class - all the time
**37%**42%36%**39%********40%39%

1st class - most of the
**14**126**10********716time
**27%**23%33%**24%********31%26%

1st and 2nd class in
**9**92**8********310equal amounts
**18%**16%10%**19%********12%16%

acd

2nd class - most of the
**7**72**6********27time
**14%**13%9%**14%********8%12%

ab

**1**22**2********232nd class - all the time
**2%**5%9%**5%********7%6%

*********-**********Never send parcels
**1%**1%2%**-%********1%*%

Don't know (DO NOT READ
********************OUT)
***%***%1%***%********1%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4112065341293302117163Unweighted total
-103720124811251261Weighted total

****1110**20********241st class - all the time
****29%48%**41%********39%

b

1st class - most of the
****105**11********16time
****27%22%**23%********26%

1st and 2nd class in
****83**7********10equal amounts
****23%16%**15%********16%

2nd class - most of the
****53**7********7time
****13%14%**15%********12%

cc

****2-**2********32nd class - all the time
****6%-%**5%********6%

aa

*****-************Never send parcels
****1%-%**1%*********%

Don't know (DO NOT READ
*****-************OUT)
*****%-%***%*********%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
594124142115126-38120106-2710757163Unweighted total
23042553541-114640-5291861Weighted total

**817221716****1617****1310241st class - all the time
**25%40%40%47%38%****34%43%****43%55%39%

b

1st class - most of the
**712151010****1311****9516time
**25%30%28%28%24%****27%28%****30%26%26%

1st and 2nd class in
**89928****106****2*10equal amounts
**25%22%16%5%19%****21%16%****7%2%16%

bb

2nd class - most of the
**63666****53****537time
**20%8%11%16%15%****10%8%****16%17%12%

a

**1*311****31****1-32nd class - all the time
**4%*%5%3%3%****7%3%****4%-%6%

*****-***********--*Never send parcels
**1%1%1%-%1%****1%1%****-%-%*%

Don't know (DO NOT READ
***********-******-*OUT)
***%*%*%*%*%****-%*%*****%-%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
33459111824298174121163Unweighted total
131129425530254361Weighted total

********617****13217241st class - all the time
********20%41%****43%9%39%39%

bbb

1st class - most of the
********812****951216time
********27%29%****28%22%28%26%

1st and 2nd class in
********89****48910equal amounts
********26%21%****13%33%22%16%

c

2nd class - most of the
********53****4647time
********18%7%****13%23%10%12%

aa

********2******3*32nd class - all the time
********8%*%****1%13%*%6%

aac

***************-**Never send parcels
********1%1%****1%-%1%*%

Don't know (DO NOT READ
***************-**OUT)
*********%*%*****%-%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
128265137-54157103160153158146156163Unweighted total
4415351-145935595758525861Weighted total

17****22**424172323232123241st class - all the time
39%****44%**33%40%48%39%41%39%40%39%39%

1st class - most of the
13****13**4167151415141516time
30%****25%**26%27%21%25%24%26%27%26%26%

1st and 2nd class in
6****7**395101010101010equal amounts

15%****15%**22%14%14%16%17%17%19%17%16%

2nd class - most of the
5****6**275767577time

12%****12%**11%12%13%13%11%13%10%13%12%

2****2**1313332332nd class - all the time
4%****3%**7%6%3%6%6%6%4%5%6%

********---*----*Never send parcels
1%****1%**-%-%-%*%-%-%-%-%*%

Don't know (DO NOT READ
*****************OUT)
*%*****%***%*%*%*%*%*%*%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
7687126112528111243710242163Unweighted total
28334271110429145*1861Weighted total

121219******14**********241st class - all the time
43%36%45%******34%**********39%

1st class - most of the
61011******13**********16time

23%29%25%******32%**********26%

1st and 2nd class in
466******6**********10equal amounts

13%19%14%******13%**********16%

2nd class - most of the
444******6**********7time

13%11%10%******14%**********12%

212******2**********32nd class - all the time
8%4%5%******6%**********6%

-********************Never send parcels
-%1%1%******1%***********%

Don't know (DO NOT READ
*********************OUT)
*%*%*%*******%***********%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
1633213694364106571267216319148163Unweighted total
61173231422402149256125161Weighted total

24****7**318-24624**18241st class - all the time
39%****29%**16%45%-%48%26%39%**36%39%

bbbdbd

1st class - most of the
16****7**113-16716**1416time
26%****30%**5%31%-%32%30%26%**27%26%

bdbd

1st and 2nd class in
10****5**981010410**1010equal amounts
16%****22%**42%20%47%20%18%16%**19%16%

acac

2nd class - most of the
7****3**617-47**77time

12%****13%**27%3%36%-%17%12%**14%12%

acaac

3****1**2-3-23**232nd class - all the time
6%****4%**10%-%17%-%9%6%**4%6%

acac

********-*---*****Never send parcels
*%****1%**-%1%-%-%-%*%**1%*%

Don't know (DO NOT READ
********-*---*****OUT)
*%*****%**-%*%-%-%-%*%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

163163Unweighted total
6161Weighted total

24241st class - all the time
39%39%

1st class - most of the
1616time
26%26%

1st and 2nd class in
1010equal amounts
16%16%

2nd class - most of the
77time

12%12%

332nd class - all the time
6%6%

**Never send parcels
*%*%

Don't know (DO NOT READ
**OUT)
*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
388214452171265194126297Unweighted total
61927341224797110Weighted total

********144**1223271st class - all the time
********41%31%**29%34%24%25%

bb

1st class - most of the
********73**123033time
********22%24%**22%27%30%30%

e

1st and 2nd class in
********72**112123equal amounts
********21%13%**14%10%21%21%

eeb

2nd class - most of the
********43**121721time
********10%27%**34%24%18%19%

aba

********2***-*772nd class - all the time
********6%3%**-%4%7%6%

********--**----Never send letters
********-%-%**-%-%-%-%

Don't know (DO NOT READ
********-***-*-*OUT)
********-%*%**-%1%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
3133481859162943251528164297Unweighted total
457944918251187102110Weighted total

******22******************271st class - all the time
******23%******************25%

1st class - most of the
******29******************33time
******31%******************30%

1st and 2nd class in
******21******************23equal amounts
******22%******************21%

mm

2nd class - most of the
******17******************21time
******18%******************19%

******5******************72nd class - all the time
******6%******************6%

******-******************-Never send letters
******-%******************-%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
32344918220172837179291015297Unweighted total
558921181620658611110Weighted total

******22******************271st class - all the time
******24%******************25%

1st class - most of the
******27******************33time
******29%******************30%

fl

1st and 2nd class in
******21******************23equal amounts
******22%******************21%

kmm

2nd class - most of the
******17******************21time
******18%******************19%

******5******************72nd class - all the time
******6%******************6%

******-******************-Never send letters
******-%******************-%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fed*cb*aSignificance Level: 95%
52245110187112191861454344297Unweighted total
1397377243762219112*110Weighted total

422121413****4********271st class - all the time
35%23%33%20%31%****17%********25%

ae

1st class - most of the
5275289****6********33time

42%28%12%39%22%****28%********30%

abdeh

1st and 2nd class in
22110139****4********23equal amounts

13%22%26%18%21%****17%********21%

2nd class - most of the
1199129****7********21time

10%20%24%16%22%****32%********19%

bbd

-7252****1********72nd class - all the time
-%7%5%7%5%****6%********6%

b

-----****-********-Never send letters
-%-%-%-%-%****-%********-%

Don't know (DO NOT READ
-*-******-*********OUT)
-%*%-%*%*%****-%*********%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
865915111286297Unweighted total
2718647103110Weighted total

7514**25271st class - all the time
27%27%21%**24%25%

1st class - most of the
7322**3033time

26%18%35%**29%30%

b

1st and 2nd class in
5513**2123equal amounts

17%26%21%**20%21%

2nd class - most of the
759**2021time

25%28%14%**20%19%

aa

1*5**772nd class - all the time
5%2%8%**7%6%

---**--Never send letters
-%-%-%**-%-%

Don't know (DO NOT READ
--*****OUT)
-%-%*%***%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1021375814283----21288195297Unweighted total
2154354106----*41789110Weighted total

5139**27************522271st class - all the time
24%24%25%**25%************27%25%25%

1st class - most of the
51513**32************42833time

22%28%36%**30%************26%31%30%

1st and 2nd class in
2147**21************12123equal amounts

10%25%19%**20%************5%23%21%

cbb

2nd class - most of the
6105**20************41521time

27%19%15%**19%************27%17%19%

322**6************2472nd class - all the time
17%3%5%**6%************15%4%6%

abai

---**-************---Never send letters
-%-%-%**-%************-%-%-%

Don't know (DO NOT READ
-*-***************-**OUT)
-%*%-%***%************-%*%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--571029246219106153297203274297Unweighted total
--12251007429551106297110Weighted total

************2416816272024271st class - all the time
************24%22%26%30%25%32%25%25%

f

1st class - most of the
************312061533172933time
************31%27%22%27%30%28%30%30%

1st and 2nd class in
************211751323111823equal amounts
************21%23%17%24%21%19%19%21%

2nd class - most of the
************18157821101921time
************18%20%23%15%19%16%19%19%

************664273772nd class - all the time
************6%8%12%4%6%5%7%6%

bd

************--------Never send letters
************-%-%-%-%-%-%-%-%

Don't know (DO NOT READ
*************--*****OUT)
*************%-%-%*%*%*%*%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3687677731-1-113147297Unweighted total
113233042*-*-*1153110Weighted total

**55710**************16271st class - all the time
**37%22%22%24%**************31%25%

c

1st class - most of the
**28913**************1533time
**17%35%31%31%**************28%30%

ddd

1st and 2nd class in
**24710**************1323equal amounts
**13%15%24%24%**************25%21%

2nd class - most of the
**4646**************721time
**32%23%12%15%**************13%19%

ab

***133**************172nd class - all the time
**1%5%10%6%**************3%6%

d

**----**************--Never send letters
**-%-%-%-%**************-%-%

Don't know (DO NOT READ
**-*--****************OUT)
**-%*%-%-%***************%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
132842627165979330363549297Unweighted total
410691011733518121122110Weighted total

**27**267**8**********271st class - all the time
**25%**25%41%**23%**********25%

a

1st class - most of the
**32**295**8**********33time
**31%**29%30%**23%**********30%

b

1st and 2nd class in
**21**213**11**********23equal amounts
**20%**21%16%**31%**********21%

cad

2nd class - most of the
**19**192**6**********21time
**18%**19%9%**17%**********19%

a

**6**61**2**********72nd class - all the time
**6%**6%3%**5%**********6%

b

**-**--**-**********-Never send letters
**-%**-%-%**-%**********-%

Don't know (DO NOT READ
*********-***********OUT)
***%***%*%**-%***********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4925398331204382015297Unweighted total
-1387331243215510110Weighted total

****1910**13********271st class - all the time
****22%30%**30%********25%

b

1st class - most of the
****2512**11********33time
****29%35%**26%********30%

1st and 2nd class in
****187**10********23equal amounts
****21%20%**24%********21%

2nd class - most of the
****185**7********21time
****21%16%**17%********19%

****7-**1********72nd class - all the time
****8%-%**3%********6%

aa

****--**-********-Never send letters
****-%-%**-%********-%

Don't know (DO NOT READ
*****-************OUT)
*****%-%***%*********%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5190244130192261-35113100-3518181297Unweighted total
26988485993-94138-75324110Weighted total

**424161824****814****1410271st class - all the time
**6%28%34%32%26%****21%37%****26%43%25%

bbb

1st class - most of the
**2031131728****1210****16733time
**30%36%27%30%30%****28%28%****30%27%30%

c

1st and 2nd class in
**1920111018****128****10423equal amounts
**28%23%23%18%19%****30%22%****20%16%21%

2nd class - most of the
**19126917****64****10321time
**28%13%13%16%19%****16%10%****19%13%19%

a

**6*136****21****3-72nd class - all the time
**9%1%3%5%6%****6%3%****5%-%6%

aaa

**-----****--****---Never send letters
**-%-%-%-%-%****-%-%****-%-%-%

Don't know (DO NOT READ
***********--****--*OUT)
***%*%*%*%*%****-%-%****-%-%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
135818322323287769116297Unweighted total
*313648144282240110Weighted total

********121****9*11271st class - all the time
********2%26%****34%1%27%25%

bbb

1st class - most of the
********2029****851133time
********31%35%****29%20%28%30%

1st and 2nd class in
********2019****781123equal amounts
********31%23%****24%36%28%21%

2nd class - most of the
********1712****37621time
********27%15%****12%32%16%19%

aac

********6******2*72nd class - all the time
********9%1%****1%11%1%6%

aac

********--****----Never send letters
********-%-%****-%-%-%-%

Don't know (DO NOT READ
***************--*OUT)
*********%*%*****%-%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
2424210244-81285164291253291249286297Unweighted total
8521489-22103521078910589103110Weighted total

19****23**725182624252224271st class - all the time
22%****26%**34%25%34%25%26%24%25%24%25%

bb

1st class - most of the
28****26**73315332633283233time
33%****30%**31%31%30%30%29%31%31%32%30%

1st and 2nd class in
18****18**32010212021202023equal amounts
21%****20%**14%20%19%20%23%20%23%20%21%

2nd class - most of the
16****17**3187201419131921time
19%****19%**15%18%13%18%16%18%15%18%19%

4****4**1727676772nd class - all the time
5%****5%**5%7%3%6%6%7%6%7%6%

-****-**---------Never send letters
-%****-%**-%-%-%-%-%-%-%-%-%

Don't know (DO NOT READ
********-*-******OUT)
*%*****%**-%*%-%*%*%*%*%*%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
13116625211315520338469347297Unweighted total
456488714187912184*18110Weighted total

141323****418**********271st class - all the time
31%20%26%****23%22%**********25%

abc

1st class - most of the
112125****626**********33time
24%33%29%****35%33%**********30%

aa

1st and 2nd class in
91318****414**********23equal amounts

21%20%20%****23%18%**********21%

b

2nd class - most of the
71316****317**********21time

16%21%18%****17%21%**********19%

436*****5**********72nd class - all the time
8%5%7%****2%7%**********6%

---****--**********-Never send letters
-%-%-%****-%-%**********-%

Don't know (DO NOT READ
*-*****-************OUT)
*%-%*%****-%*%***********%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 149  (continuation)                                                                                                                                                  Page 3056

QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadcbaSignificance Level: 95%
297662313167134208531157214837297297Unweighted total
11030746225082194123519110110Weighted total

279**105-27114616**27271st class - all the time
25%30%**21%22%-%33%8%34%24%30%**25%25%

bddbd

1st class - most of the
3310**137-33*13713**3333time
30%35%**28%32%-%40%1%32%28%26%**30%30%

bdbd

1st and 2nd class in
236**1222323811611**2323equal amounts
21%20%**26%10%45%27%42%27%28%22%**21%21%

aaccb

2nd class - most of the
213**10621-7238**2121time
19%10%**22%25%41%-%39%5%14%16%**19%19%

dacacc

72**227-2*12**772nd class - all the time
6%6%**4%11%14%-%11%1%6%5%**6%6%

bacac

--**--------**--Never send letters
-%-%**-%-%-%-%-%-%-%-%**-%-%

Don't know (DO NOT READ
*-**-------*****OUT)
*%-%**-%-%-%-%-%-%-%*%***%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

297297Unweighted total
110110Weighted total

27271st class - all the time
25%25%

1st class - most of the
3333time
30%30%

1st and 2nd class in
2323equal amounts
21%21%

2nd class - most of the
2121time
19%19%

772nd class - all the time
6%6%

--Never send letters
-%-%

Don't know (DO NOT READ
**OUT)
*%*%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
184617196613203350116Unweighted total
323101251123742Weighted total

They are the stamps I
*******************4have to hand
**********10%********9%

**********2********15Value for money
**********35%********36%

**********1********8Speed of delivery
**********17%********20%

**********3********28It's cheaper
**********62%********67%

Value of the item to be
**********1********6sent
**********20%********14%

**********1********8It's what I can afford
**********15%********19%

*******************4Other (please specify)
**********5%********10%

No particular reason (DO
**********-********1NOT READ OUT)
**********-%********3%

I don't know (DO NOT
**********-*********READ OUT)
**********-%********1%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
11172068141116144972116Unweighted total
13335126107126142Weighted total

They are the stamps I
******2******************4have to hand
******7%******************9%

******13******************15Value for money
******38%******************36%

******8******************8Speed of delivery
******21%******************20%

******24******************28It's cheaper
******70%******************67%

Value of the item to be
******6******************6sent
******16%******************14%

******8******************8It's what I can afford
******21%******************19%

******4******************4Other (please specify)
******12%******************10%

No particular reason (DO
******1******************1NOT READ OUT)
******3%******************3%

I don't know (DO NOT
******-*******************READ OUT)
******-%******************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1119206626915105748116Unweighted total
13335225853*3742Weighted total

They are the stamps I
******2******************4have to hand
******7%******************9%

******13******************15Value for money
******38%******************36%

******8******************8Speed of delivery
******22%******************20%

******24******************28It's cheaper
******70%******************67%

Value of the item to be
******6******************6sent
******16%******************14%

******7******************8It's what I can afford
******21%******************19%

******4******************4Other (please specify)
******12%******************10%

No particular reason (DO
******1******************1NOT READ OUT)
******3%******************3%

I don't know (DO NOT
******-*******************READ OUT)
******-%******************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*f*e*d*c*b*aSignificance Level: 95%
101065066545325152102116Unweighted total
1401725193*12511142Weighted total

They are the stamps I
**4**31**************4have to hand
**9%**11%4%**************9%

**14**104**************15Value for money
**35%**40%22%**************36%

**7**62**************8Speed of delivery
**18%**25%9%**************20%

**27**1512**************28It's cheaper
**66%**62%63%**************67%

Value of the item to be
**5**5***************6sent
**12%**19%2%**************14%

**7**52**************8It's what I can afford
**17%**22%9%**************19%

**4**2***************4Other (please specify)
**10%**8%1%**************10%

No particular reason (DO
**1**-1**************1NOT READ OUT)
**3%**-%6%**************3%

a

I don't know (DO NOT
*****-****************READ OUT)
**1%**-%2%**************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
3820584112116Unweighted total
1072624042Weighted total

They are the stamps I
****3**34have to hand
****13%**7%9%

c

****9**1415Value for money
****36%**35%36%

****6**78Speed of delivery
****22%**18%20%

****19**2628It's cheaper
****75%**66%67%

c

Value of the item to be
****3**56sent
****13%**12%14%

****4**78It's what I can afford
****17%**17%19%

*******44Other (please specify)
****1%**11%10%

a

No particular reason (DO
****1**11NOT READ OUT)
****4%**3%3%

I don't know (DO NOT
*********READ OUT)
****1%**1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
4448246110----153872116Unweighted total
111614240----*293142Weighted total

They are the stamps I
********4**************34have to hand
********9%**************11%9%

********14**************1015Value for money
********35%**************33%36%

********7**************58Speed of delivery
********18%**************16%20%

********26**************2128It's cheaper
********66%**************69%67%

Value of the item to be
********5**************36sent
********12%**************11%14%

********7**************58It's what I can afford
********17%**************15%19%

********3**************24Other (please specify)
********8%**************7%10%

No particular reason (DO
********1**************11NOT READ OUT)
********3%**************3%3%

I don't know (DO NOT
*************************READ OUT)
********1%**************1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--348108796435311269107116Unweighted total
--*2113632131640193842Weighted total

They are the stamps I
************43***4144have to hand
************10%10%**3%9%6%10%9%

************1313**31531515Value for money
************36%40%**22%37%16%39%36%

bdbdbbd

************87**18388Speed of delivery
************22%22%**8%21%13%21%20%

dbddd

************2322**1127142528It's cheaper
************66%69%**69%67%73%65%67%

Value of the item to be
************66**26366sent
************16%17%**15%15%18%15%14%

************87**48388It's what I can afford
************21%20%**22%20%14%21%19%

************34**34244Other (please specify)
************9%13%**18%10%12%11%10%

No particular reason (DO
************11**-1111NOT READ OUT)
************3%3%**-%3%6%3%3%

I don't know (DO NOT
*************-**-*-**READ OUT)
************1%-%**-%1%-%1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edc*b*a*h*g*f*e*d*c*baSignificance Level: 95%
1303225241-1-11248116Unweighted total
1510915*-*-*111442Weighted total

They are the stamps I
**************************4have to hand
**************************9%

**************************15Value for money
**************************36%

**************************8Speed of delivery
**************************20%

**************************28It's cheaper
**************************67%

Value of the item to be
**************************6sent
**************************14%

**************************8It's what I can afford
**************************19%

**************************4Other (please specify)
**************************10%

No particular reason (DO
**************************1NOT READ OUT)
**************************3%

I don't know (DO NOT
***************************READ OUT)
**************************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*ba*c*b*a*e*d*c*b*aSignificance Level: 95%
7105910720429112121315116Unweighted total
2383394211*443542Weighted total

They are the stamps I
**3**3****************4have to hand
**9%**9%****************9%

**14**14****************15Value for money
**36%**36%****************36%

**7**7****************8Speed of delivery
**19%**18%****************20%

**26**27****************28It's cheaper
**69%**69%****************67%

Value of the item to be
**6**6****************6sent
**15%**15%****************14%

**8**8****************8It's what I can afford
**21%**20%****************19%

**4**4****************4Other (please specify)
**11%**11%****************10%

No particular reason (DO
**1**1****************1NOT READ OUT)
**3%**3%****************3%

I don't know (DO NOT
***********************READ OUT)
**1%**1%****************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cb*a*ba*b*a*b*aSignificance Level: 95%
-12104281340-16105116Unweighted total
-43512313-73342Weighted total

They are the stamps I
****4**************4have to hand
****10%**************9%

****14**************15Value for money
****41%**************36%

****8**************8Speed of delivery
****23%**************20%

****25**************28It's cheaper
****69%**************67%

Value of the item to be
****5**************6sent
****13%**************14%

****8**************8It's what I can afford
****22%**************19%

****4**************4Other (please specify)
****12%**************10%

No particular reason (DO
****-**************1NOT READ OUT)
****-%**************3%

I don't know (DO NOT
********************READ OUT)
****1%**************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
1104664564102-84033-96419116Unweighted total
*3621121835-3138-216742Weighted total

They are the stamps I
**33**13************1**4have to hand
**9%14%**5%9%************7%**9%

**148**313************3**15Value for money
**38%41%**16%38%************18%**36%

b

**73**37************3**8Speed of delivery
**20%16%**14%20%************16%**20%

**2615**1424************13**28It's cheaper
**71%75%**74%67%************82%**67%

Value of the item to be
**54**36************2**6sent
**13%17%**19%16%************15%**14%

**86**38************3**8It's what I can afford
**22%28%**14%22%************16%**19%

**42**24************2**4Other (please specify)
**12%11%**12%12%************14%**10%

No particular reason (DO
**11**11************-**1NOT READ OUT)
**3%5%**6%3%************-%**3%

I don't know (DO NOT
**--**-*************-***READ OUT)
**-%-%**-%1%************-%**1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*d*cbaSignificance Level: 95%
21-21025976283735116Unweighted total
*1-*351811612742Weighted total

They are the stamps I
********32**********4have to hand
********10%10%**********9%

********147**********15Value for money
********40%40%**********36%

********72**********8Speed of delivery
********21%13%**********20%

********2514**********28It's cheaper
********72%79%**********67%

a

Value of the item to be
********53**********6sent
********14%14%**********14%

********85**********8It's what I can afford
********23%27%**********19%

********42**********4Other (please specify)
********12%12%**********10%

No particular reason (DO
********--**********1NOT READ OUT)
********-%-%**********3%

I don't know (DO NOT
*********-***********READ OUT)
********1%-%**********1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*d*cbaedcbaSignificance Level: 95%
9119490-23110601139911392112116Unweighted total
327131-83820413340283942Weighted total

They are the stamps I
3****2****42424244have to hand

10%****5%****10%9%9%5%9%6%9%9%

12****10****14715111481415Value for money
36%****32%****37%33%38%34%35%30%35%36%

6****4****84858588Speed of delivery
19%****12%****22%19%20%16%21%17%21%20%

22****22****2613272127182728It's cheaper
67%****72%****67%66%66%63%69%63%69%67%

Value of the item to be
4****3****64636366sent

11%****8%****15%19%14%9%15%10%15%14%

7****6****84858588It's what I can afford
22%****18%****21%18%19%15%20%17%20%19%

2****3****43444444Other (please specify)
7%****10%****11%16%10%13%11%14%11%10%

No particular reason (DO
1****1****11111111NOT READ OUT)
3%****3%****3%5%3%3%3%4%3%3%

I don't know (DO NOT
***********-*-*-**READ OUT)
1%****1%****1%-%1%-%1%-%1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*a*b*a*b*aSignificance Level: 95%
516595513198214194118116Unweighted total
19233228533472*742Weighted total

They are the stamps I
222******3**********4have to hand
8%9%7%******10%**********9%

7810******12**********15Value for money
40%34%33%******36%**********36%

545******6**********8Speed of delivery
25%16%15%******18%**********20%

131522******21**********28It's cheaper
71%64%71%******63%**********67%

Value of the item to be
422******4**********6sent

19%10%8%******12%**********14%

355******6**********8It's what I can afford
18%20%15%******18%**********19%

223******3**********4Other (please specify)
11%9%10%******10%**********10%

No particular reason (DO
-11******1**********1NOT READ OUT)
-%5%3%******3%**********3%

I don't know (DO NOT
-*-******************READ OUT)
-%1%-%******1%**********1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cbad*cb*a*dc*baSignificance Level: 95%
11619752319054016265016112116Unweighted total
4273181028112371434042Weighted total

They are the stamps I
4****3**2************44have to hand
9%****14%**7%************9%9%

a

15****5**11************1515Value for money
36%****30%**38%************37%36%

bc

8****5**6************88Speed of delivery
20%****26%**23%************21%20%

28****11**19************2728It's cheaper
67%****59%**69%************67%67%

b

Value of the item to be
6****2**4************66sent

14%****13%**13%************15%14%

8****3**7************88It's what I can afford
19%****20%**25%************20%19%

4****2**3************44Other (please specify)
10%****13%**11%************10%10%

No particular reason (DO
1****-**-************11NOT READ OUT)
3%****-%**-%************3%3%

I don't know (DO NOT
***********************READ OUT)
1%****2%**1%************1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

116116Unweighted total
4242Weighted total

They are the stamps I
44have to hand
9%9%

1515Value for money
36%36%

88Speed of delivery
20%20%

2828It's cheaper
67%67%

Value of the item to be
66sent

14%14%

88It's what I can afford
19%19%

44Other (please specify)
10%10%

No particular reason (DO
11NOT READ OUT)
3%3%

I don't know (DO NOT
**READ OUT)
1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
137618228119293349130Unweighted total
211111651224247Weighted total

**********1********13Lower cost of postage
**********21%********28%

**********-********-Lower cost of insurance
**********-%********-%

Guarantee that the
parcel would arrive on

********************time
**********4%*********%

Better ability to track
*******************1the delivery
**********7%********3%

Parcel less likely to
**********-********2get lost
**********-%********4%

e

Ability to select an
**********-********1express service
**********-%********2%

**********1********6Quicker delivery
**********11%********13%

More convenient for me
*******************1to drop the parcel off
**********6%********3%

More convenient for me
to have the parcel

**********1********5collected
**********13%********11%

More convenient for the
recipient to take the

*******************1delivery
**********3%********3%

Ability to set a
specific date/time for

*******************1delivery
**********1%********2%

Guarantee that the
parcel would arrive

*******************1intact
**********1%********2%

The business has a
contract with the

*******************2provider
**********2%********4%

*******************1Recommended by other
**********1%********2%

It's a decision taken by
*******************3the business
**********8%********7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
137618228119293349130Unweighted total
211111651224247Weighted total

**********2********21Other
**********37%********45%

**********1********5NET: Convenience
**********19%********11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421853891312425101130Unweighted total
1134334476378147Weighted total

******12******************13Lower cost of postage
******28%******************28%

******-******************-Lower cost of insurance
******-%******************-%

Guarantee that the
parcel would arrive on

**************************time
*******%*******************%

Better ability to track
******1******************1the delivery
******3%******************3%

Parcel less likely to
******2******************2get lost
******5%******************4%

Ability to select an
******1******************1express service
******2%******************2%

******6******************6Quicker delivery
******13%******************13%

More convenient for me
******1******************1to drop the parcel off
******3%******************3%

More convenient for me
to have the parcel

******5******************5collected
******11%******************11%

More convenient for the
recipient to take the

******1******************1delivery
******3%******************3%

Ability to set a
specific date/time for

******1******************1delivery
******3%******************2%

Guarantee that the
parcel would arrive

******1******************1intact
******3%******************2%

The business has a
contract with the

******2******************2provider
******4%******************4%

******1******************1Recommended by other
******2%******************2%

It's a decision taken by
******3******************3the business
******8%******************7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421853891312425101130Unweighted total
1134334476378147Weighted total

******19******************21Other
******44%******************45%

******5******************5NET: Convenience
******11%******************11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421858111013632275130Unweighted total
1134375473264547Weighted total

******12******************13Lower cost of postage
******28%******************28%

******-******************-Lower cost of insurance
******-%******************-%

Guarantee that the
parcel would arrive on

**************************time
*******%*******************%

Better ability to track
******1******************1the delivery
******3%******************3%

Parcel less likely to
******2******************2get lost
******5%******************4%

Ability to select an
******1******************1express service
******2%******************2%

******6******************6Quicker delivery
******13%******************13%

More convenient for me
******1******************1to drop the parcel off
******3%******************3%

More convenient for me
to have the parcel

******5******************5collected
******11%******************11%

More convenient for the
recipient to take the

******1******************1delivery
******3%******************3%

Ability to set a
specific date/time for

******1******************1delivery
******3%******************2%

Guarantee that the
parcel would arrive

******1******************1intact
******3%******************2%

The business has a
contract with the

******2******************2provider
******4%******************4%

******1******************1Recommended by other
******2%******************2%

It's a decision taken by
******3******************3the business
******8%******************7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421858111013632275130Unweighted total
1134375473264547Weighted total

******19******************21Other
******45%******************45%

******5******************5NET: Convenience
******11%******************11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
241064189459431115232130Unweighted total
8401137144112628*47Weighted total

**12**10****************13Lower cost of postage
**30%**28%****************28%

h

**-**-****************-Lower cost of insurance
**-%**-%****************-%

Guarantee that the
parcel would arrive on

***********************time
***%***%*****************%

Better ability to track
**1**1****************1the delivery
**4%**3%****************3%

Parcel less likely to
**1**2****************2get lost
**3%**6%****************4%

Ability to select an
**1**1****************1express service
**3%**3%****************2%

**4**6****************6Quicker delivery
**10%**16%****************13%

be

More convenient for me
**1**1****************1to drop the parcel off
**3%**3%****************3%

More convenient for me
to have the parcel

**5**5****************5collected
**13%**13%****************11%

More convenient for the
recipient to take the

**1**1****************1delivery
**3%**3%****************3%

Ability to set a
specific date/time for

**1**1****************1delivery
**3%**3%****************2%

Guarantee that the
parcel would arrive

**1**1****************1intact
**3%**3%****************2%

The business has a
contract with the

**1*******************2provider
**2%***%****************4%

a

**1**1****************1Recommended by other
**3%**3%****************2%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

*babah*g*fe*d*c*b*aSignificance Level: 95%
241064189459431115232130Unweighted total
8401137144112628*47Weighted total

It's a decision taken by
**3**3****************3the business
**9%**9%****************7%

**18**16****************21Other
**46%**45%****************45%

**5**5****************5NET: Convenience
**13%**13%****************11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
4721625125130Unweighted total
1852444447Weighted total

****6**1313Lower cost of postage
****26%**30%28%

****-**--Lower cost of insurance
****-%**-%-%

Guarantee that the
parcel would arrive on

*********time
*****%***%*%

Better ability to track
****1**11the delivery
****5%**3%3%

Parcel less likely to
****2**22get lost
****9%**5%4%

c

Ability to select an
****1**11express service
****4%**2%2%

****4**56Quicker delivery
****18%**11%13%

More convenient for me
****1**11to drop the parcel off
****5%**3%3%

More convenient for me
to have the parcel

****2**55collected
****7%**12%11%

More convenient for the
recipient to take the

****1**11delivery
****5%**3%3%

Ability to set a
specific date/time for

****1**11delivery
****4%**3%2%

Guarantee that the
parcel would arrive

****1**11intact
****5%**3%2%

The business has a
contract with the

****1**12provider
****4%**2%4%

****-**11Recommended by other
****-%**3%2%

It's a decision taken by
****3**33the business
****13%**8%7%

c

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 151  (continuation)                                                                                                                                                  Page 3083

QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

c*ba*baSignificance Level: 95%
4721625125130Unweighted total
1852444447Weighted total

****12**2021Other
****49%**45%45%

****2**55NET: Convenience
****8%**12%11%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 151  (continuation)                                                                                                                                                  Page 3084

QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
6359818112---12154567130Unweighted total
17256542---**5113147Weighted total

47****12**************913Lower cost of postage
26%27%****28%**************29%28%

--****-**************--Lower cost of insurance
-%-%****-%**************-%-%

Guarantee that the
parcel would arrive on

***********************time
1%*%*****%***************%*%

Better ability to track
*1****1**************11the delivery
2%4%****3%**************4%3%

Parcel less likely to
-2****2**************22get lost
-%8%****5%**************7%4%

c

Ability to select an
-1****1**************11express service
-%4%****3%**************3%2%

23****5**************56Quicker delivery
9%14%****12%**************15%13%

b

More convenient for me
*1****1**************11to drop the parcel off
*%5%****3%**************4%3%

More convenient for me
to have the parcel

24****5**************45collected
10%14%****12%**************11%11%

More convenient for the
recipient to take the

*1****1**************11delivery
*%5%****3%**************4%3%

Ability to set a
specific date/time for

*1****1**************11delivery
*%4%****3%**************3%2%

Guarantee that the
parcel would arrive

-1****1**************11intact
-%4%****3%**************4%2%

The business has a
contract with the

-2****2**************22provider
-%8%****5%**************6%4%

c

1-****1**************-1Recommended by other
7%-%****3%**************-%2%

ba
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
6359818112---12154567130Unweighted total
17256542---**5113147Weighted total

It's a decision taken by
*3****3**************33the business
1%13%****8%**************11%7%

c

811****19**************1321Other
46%43%****44%**************44%45%

24****5**************45NET: Convenience
10%15%****13%**************12%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3121894104569311891108130Unweighted total
--1*133333163439263247Weighted total

************9115101071013Lower cost of postage
************27%34%32%29%26%25%31%28%

************--------Lower cost of insurance
************-%-%-%-%-%-%-%-%

Guarantee that the
parcel would arrive on

********************time
************1%*%*%*%*%1%1%*%

Better ability to track
************1**111*1the delivery
************4%1%1%4%3%5%1%3%

Parcel less likely to
************2-1122-2get lost
************6%-%7%3%5%8%-%4%

afafaf

Ability to select an
************1--111-1express service
************3%-%-%3%3%4%-%2%

af

************34445246Quicker delivery
************8%11%22%11%13%9%12%13%

b

More convenient for me
************1**111*1to drop the parcel off
************4%1%1%3%4%5%1%3%

More convenient for me
to have the parcel

************32*53325collected
************9%6%3%15%8%11%6%11%

aef

More convenient for the
recipient to take the

************1**111*1delivery
************4%*%*%3%3%5%*%3%

Ability to set a
specific date/time for

************1**111*1delivery
************3%*%*%3%3%4%*%2%

Guarantee that the
parcel would arrive

************1*-111-1intact
************3%*%-%3%3%4%-%2%

a

The business has a
contract with the

************22112122provider
************6%6%6%3%5%4%6%4%

*************1111111Recommended by other
*************%3%7%3%3%4%3%2%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3121894104569311891108130Unweighted total
--1*133333163439263247Weighted total

It's a decision taken by
************32*23223the business
************10%7%1%7%9%9%7%7%

e

************171351418121421Other
************53%39%34%40%47%48%43%45%

************32153325NET: Convenience
************9%7%4%15%9%12%7%11%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 151  (continuation)                                                                                                                                                  Page 3088

QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*ed*cb*a*h*g*f*e*d*c*baSignificance Level: 95%
1382630231--1--686130Unweighted total
*681113*--*--23147Weighted total

************************913Lower cost of postage
************************27%28%

************************--Lower cost of insurance
************************-%-%

Guarantee that the
parcel would arrive on

**************************time
*************************%*%

Better ability to track
************************11the delivery
************************4%3%

Parcel less likely to
************************12get lost
************************3%4%

Ability to select an
************************11express service
************************3%2%

************************46Quicker delivery
************************12%13%

b

More convenient for me
************************11to drop the parcel off
************************4%3%

More convenient for me
to have the parcel

************************55collected
************************16%11%

More convenient for the
recipient to take the

************************11delivery
************************4%3%

Ability to set a
specific date/time for

************************11delivery
************************3%2%

Guarantee that the
parcel would arrive

************************11intact
************************4%2%

The business has a
contract with the

************************12provider
************************3%4%

************************11Recommended by other
************************4%2%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 151  (continuation)                                                                                                                                                  Page 3089

QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*ed*cb*a*h*g*f*e*d*c*baSignificance Level: 95%
1382630231--1--686130Unweighted total
*681113*--*--23147Weighted total

It's a decision taken by
************************23the business
************************7%7%

************************1321Other
************************40%45%

d

************************55NET: Convenience
************************16%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*d*c*b*aSignificance Level: 95%
171012810233456325202025130Unweighted total
73212369*24110761047Weighted total

**9**11****9**********13Lower cost of postage
**27%**30%****36%**********28%

c

**-**-****-**********-Lower cost of insurance
**-%**-%****-%**********-%

Guarantee that the
parcel would arrive on

**********-***********time
**1%**1%****-%***********%

Better ability to track
*********************1the delivery
**1%**1%****1%**********3%

a

Parcel less likely to
**-**-****-**********2get lost
**-%**-%****-%**********4%

a

Ability to select an
**-**-****-**********1express service
**-%**-%****-%**********2%

a

**4**5****1**********6Quicker delivery
**12%**14%****5%**********13%

a

More convenient for me
*********************1to drop the parcel off
**1%**1%*****%**********3%

a

More convenient for me
to have the parcel

**2**2****3**********5collected
**6%**5%****13%**********11%

More convenient for the
recipient to take the

*********************1delivery
***%***%*****%**********3%

a

Ability to set a
specific date/time for

*****-***************1delivery
***%**-%*****%**********2%

a
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*e*d*c*b*aSignificance Level: 95%
171012810233456325202025130Unweighted total
73212369*24110761047Weighted total

Guarantee that the
parcel would arrive

**-*******-**********1intact
**-%***%****-%**********2%

a

The business has a
contract with the

**2**2****1**********2provider
**6%**5%****4%**********4%

**1**1****1**********1Recommended by other
**4%**3%****4%**********2%

It's a decision taken by
**2**2***************3the business
**8%**7%****1%**********7%

a

**14**15****10**********21Other
**43%**41%****40%**********45%

**2**2****3**********5NET: Convenience
**7%**6%****13%**********11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbaba*b*a*b*aSignificance Level: 95%
-27974633607282111130Unweighted total
-6281212223105847Weighted total

****7****6********13Lower cost of postage
****26%****28%********28%

****-****-********-Lower cost of insurance
****-%****-%********-%

Guarantee that the
parcel would arrive on

*******************time
****1%*****%*********%

Better ability to track
******************1the delivery
****1%****1%********3%

a

Parcel less likely to
****-****-********2get lost
****-%****-%********4%

a

Ability to select an
****-****-********1express service
****-%****-%********2%

a

****4****3********6Quicker delivery
****13%****12%********13%

More convenient for me
*********-********1to drop the parcel off
****1%****-%********3%

a

More convenient for me
to have the parcel

****2****1********5collected
****7%****7%********11%

a

More convenient for the
recipient to take the

******************1delivery
****1%*****%********3%

a

Ability to set a
specific date/time for

*********-********1delivery
*****%****-%********2%

a

Guarantee that the
parcel would arrive

****-*************1intact
****-%*****%********2%

a
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*d*cbaba*b*a*b*aSignificance Level: 95%
-27974633607282111130Unweighted total
-6281212223105847Weighted total

The business has a
contract with the

****2****1********2provider
****7%****4%********4%

****1****1********1Recommended by other
****4%****5%********2%

It's a decision taken by
****2****1********3the business
****9%****5%********7%

****13****8********21Other
****44%****38%********45%

****2****1********5NET: Convenience
****8%****7%********11%

a
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
37188727696-276367-248043130Unweighted total
*1927262029-72422-6231247Weighted total

**45749****58****4**13Lower cost of postage
**23%19%26%20%30%****20%36%****18%**28%

b

**-----****--****-**-Lower cost of insurance
**-%-%-%-%-%****-%-%****-%**-%

Guarantee that the
parcel would arrive on

*********************time
**1%1%*%1%1%*****%*%****1%***%

Better ability to track
***********1*****1**1the delivery
**1%1%1%1%1%****5%2%****6%**3%

Parcel less likely to
**-----****1-****2**2get lost
**-%-%-%-%-%****4%-%****9%**4%

Ability to select an
**-----****1-****1**1express service
**-%-%-%-%-%****4%-%****5%**2%

**24414****42****2**6Quicker delivery
**13%14%14%7%14%****15%8%****11%**13%

More convenient for me
***********1-****1**1to drop the parcel off
**1%1%*%1%1%****5%-%****5%**3%

More convenient for me
to have the parcel

**22322****34****3**5collected
**9%6%10%8%6%****11%16%****12%**11%

More convenient for the
recipient to take the

***********1*****1**1delivery
***%1%*%1%1%****5%*%****5%**3%

Ability to set a
specific date/time for

***-*-*****1*****1**1delivery
***%-%*%-%*%****5%*%****5%**2%

Guarantee that the
parcel would arrive

**--*--****1*****1**1intact
**-%-%*%-%-%****5%*%****5%**2%

The business has a
contract with the

**22112****1-****1**2provider
**10%7%4%5%7%****4%-%****4%**4%

***1111****11****1**1Recommended by other
***%4%4%6%4%****5%5%****5%**2%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
37188727696-276367-248043130Unweighted total
*1927262029-72422-6231247Weighted total

It's a decision taken by
**12112****21****2**3the business
**8%9%5%7%8%****10%5%****11%**7%

**913101011****107****12**21Other
**47%48%40%51%37%****43%33%****52%**45%

**22322****34****3**5NET: Convenience
**10%8%10%10%7%****12%17%****13%**11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
-52772871620514058130Unweighted total
-4*219292417142047Weighted total

********66****6**313Lower cost of postage
********33%21%****37%**13%28%

a

********--****-**--Lower cost of insurance
********-%-%****-%**-%-%

Guarantee that the
parcel would arrive on

*******************time
********1%1%*****%**1%*%

Better ability to track
*****************11the delivery
********2%1%****2%**6%3%

Parcel less likely to
********--****-**12get lost
********-%-%****-%**5%4%

c

Ability to select an
********--****-**11express service
********-%-%****-%**5%2%

c

********24****1**36Quicker delivery
********13%13%****3%**13%13%

c

More convenient for me
**************-**11to drop the parcel off
********1%1%****-%**6%3%

c

More convenient for me
to have the parcel

********22****2**35collected
********8%6%****13%**13%11%

More convenient for the
recipient to take the

**************-**11delivery
********1%1%****-%**6%3%

c

Ability to set a
specific date/time for

*********-*******11delivery
*********%-%*****%**5%2%

Guarantee that the
parcel would arrive

*****************11intact
*********%*%*****%**6%2%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*e*dcbaSignificance Level: 95%
-52772871620514058130Unweighted total
-4*219292417142047Weighted total

The business has a
contract with the

********22****-**12provider
********10%7%****-%**5%4%

*********1****-**11Recommended by other
*********%4%****-%**5%2%

It's a decision taken by
********12****1**23the business
********7%8%****6%**12%7%

********714****8**1021Other
********35%47%****45%**49%45%

********22****2**35NET: Convenience
********10%7%****13%**13%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
9121493-4612683129115126116125130Unweighted total
2611227-134626464046404647Weighted total

6****7****139131213121313Lower cost of postage
22%****25%****28%33%29%30%28%29%28%28%

-****-****--------Lower cost of insurance
-%****-%****-%-%-%-%-%-%-%-%

Guarantee that the
parcel would arrive on

******************time
1%****1%*****%*%*%*%*%*%*%*%

Better ability to track
**********111*1*11the delivery
1%****1%****3%5%3%1%3%1%3%3%

Parcel less likely to
-****-****22212122get lost
-%****-%****5%8%5%3%5%3%5%4%

b

Ability to select an
-****-****111-1-11express service
-%****-%****2%4%2%-%2%-%2%2%

3****2****62656566Quicker delivery
13%****9%****13%7%13%13%13%12%13%13%

More convenient for me
**********111*1*11to drop the parcel off
1%****1%****3%5%3%1%3%1%3%3%

More convenient for me
to have the parcel

3****2****53444345collected
11%****7%****11%13%9%10%9%7%9%11%

More convenient for the
recipient to take the

**********111*1*11delivery
1%****1%****3%5%3%*%3%*%3%3%

Ability to set a
specific date/time for

**********111*1*11delivery
*%*****%****2%4%2%*%2%*%2%2%

Guarantee that the
parcel would arrive

**********111*1*11intact
*%*****%****2%4%2%*%2%*%2%2%

The business has a
contract with the

2****2****21212222provider
7%****7%****4%4%4%3%4%5%4%4%

*****1****11111111Recommended by other
*%****4%****2%4%2%3%2%3%2%2%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
9121493-4612683129115126116125130Unweighted total
2611227-134626464046404647Weighted total

It's a decision taken by
2****2****33323233the business
9%****9%****8%13%7%6%8%6%8%7%

12****12****2012211821192121Other
44%****45%****43%45%46%45%46%47%46%45%

3****2****54444345NET: Convenience
12%****8%****12%14%9%11%10%8%9%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
5674926292783204211147130Unweighted total
173127416102710177*2247Weighted total

4105******7**********13Lower cost of postage
22%31%20%******26%**********28%

---******-**********-Lower cost of insurance
-%-%-%******-%**********-%

Guarantee that the
parcel would arrive on

*********************time
1%*%1%******1%***********%

Better ability to track
*11*****************1the delivery
2%4%5%******1%**********3%

Parcel less likely to
-21******1**********2get lost
-%7%4%******4%**********4%

b

Ability to select an
-11******-**********1express service
-%3%4%******-%**********2%

154******4**********6Quicker delivery
9%15%14%******14%**********13%

More convenient for me
*11*****************1to drop the parcel off
*%4%5%******1%**********3%

More convenient for me
to have the parcel

233******2**********5collected
14%9%11%******9%**********11%

More convenient for the
recipient to take the

-11*****************1delivery
-%4%5%*******%**********3%

Ability to set a
specific date/time for

-11*****************1delivery
-%4%4%*******%**********2%

Guarantee that the
parcel would arrive

*11******-**********1intact
*%3%4%******-%**********2%

The business has a
contract with the

-22******1**********2provider
-%6%7%******4%**********4%

1*******************1Recommended by other
6%*%*%*******%**********2%

a
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*a*cb*ab*a*baSignificance Level: 95%
5674926292783204211147130Unweighted total
173127416102710177*2247Weighted total

It's a decision taken by
122******1**********3the business
8%7%9%******4%**********7%

91312******13**********21Other
51%41%46%******49%**********45%

233******3**********5NET: Convenience
15%10%12%******10%**********11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cbadc*badcbaSignificance Level: 95%
1301812613441662755918259113130Unweighted total
4784239142311183429173747Weighted total

13****6****6**41084913Lower cost of postage
28%****24%****25%**24%29%29%21%25%28%

-****-****-**------Lower cost of insurance
-%****-%****-%**-%-%-%-%-%-%

Guarantee that the
parcel would arrive on

*******************time
*%*****%*****%**1%*%*%1%1%*%

Better ability to track
1****1********1*111the delivery
3%****5%****1%**1%4%1%6%3%3%

Parcel less likely to
2****1****-**-1-222get lost
4%****5%****-%**-%3%-%12%6%4%

cdc

Ability to select an
1****1****-**-1-111express service
2%****5%****-%**-%3%-%6%3%2%

c

6****2****4**344356Quicker delivery
13%****7%****16%**14%11%13%17%14%13%

b

More convenient for me
1****1********1*111to drop the parcel off
3%****6%*****%***%3%*%8%4%3%

c

More convenient for me
to have the parcel

5****3****2**253135collected
11%****11%****7%**9%15%10%8%8%11%

More convenient for the
recipient to take the

1****1********1*111delivery
3%****5%****1%**1%3%*%7%3%3%

c

Ability to set a
specific date/time for

1****1****-**-1*111delivery
2%****5%****-%**-%3%*%6%3%2%

c

Guarantee that the
parcel would arrive

1****1****-**-1*111intact
2%****5%****-%**-%3%*%6%3%2%

c
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

*d*cbadc*badcbaSignificance Level: 95%
1301812613441662755918259113130Unweighted total
4784239142311183429173747Weighted total

The business has a
contract with the

2****1****1**111122provider
4%****4%****4%**5%3%3%6%5%4%

1****1****1**111-11Recommended by other
2%****5%****5%**6%3%4%-%3%2%

It's a decision taken by
3****2****2**121233the business
7%****10%****10%**7%7%4%14%9%7%

c

21****13****10**7141291721Other
45%****55%****42%**39%40%43%52%46%45%

5****3****2**253235NET: Convenience
11%****13%****8%**9%15%10%10%9%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

130130Unweighted total
4747Weighted total

1313Lower cost of postage
28%28%

--Lower cost of insurance
-%-%

Guarantee that the
parcel would arrive on

**time
*%*%

Better ability to track
11the delivery
3%3%

Parcel less likely to
22get lost
4%4%

Ability to select an
11express service
2%2%

66Quicker delivery
13%13%

More convenient for me
11to drop the parcel off
3%3%

More convenient for me
to have the parcel

55collected
11%11%

More convenient for the
recipient to take the

11delivery
3%3%

Ability to set a
specific date/time for

11delivery
2%2%

Guarantee that the
parcel would arrive

11intact
2%2%

The business has a
contract with the

22provider
4%4%

11Recommended by other
2%2%

It's a decision taken by
33the business
7%7%

2121Other
45%45%

Produced by OLR
Issue date: 13/08/18
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)



Quarter
Q2 2018Total base

130130Unweighted total
4747Weighted total

55NET: Convenience
11%11%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46122466702163265119171387Unweighted total
639404715258137152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

******12154**135257would not change
******29%32%29%**21%35%38%37%

bcc

We would send a similar
number of letters  but
use 2nd class postage

******6144**123034more
******15%29%24%**29%19%22%22%

e

We would send fewer
******311****88letters to save money
******8%3%3%**2%4%6%5%

We would  send fewer
letters and switch to
electronic alternatives

******16146**233845where we can
******38%30%40%**42%38%28%29%

aa

Some other impact of
******21-**--33postage price increase
******5%2%-%**-%-%3%2%

e

We would not send any
mail because the price

******2-***-*22would be unaffordable
******5%-%*%**-%1%1%1%

******-1*****12Other (write in)
******-%3%2%**3%1%1%1%

Don't know (DO NOT READ
******--*****11OUT)
******-%-%2%**2%2%1%1%

NET: Would send fewer
******19167**244653letters
******46%33%44%**44%42%34%35%

a

NET: Would send a
similar number of

******18298**258391letters
******44%62%53%**50%55%61%60%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 152                                                                                                                                                                  Page 3107

QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
41475724212213953311839218387Unweighted total
5681325132630141012146152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****349******9**********57would not change
****35%37%******30%**********37%

eefjk

We would send a similar
number of letters  but
use 2nd class postage

****130******9**********34more
****14%23%******29%**********22%

gggggjkg

We would send fewer
*****8******1**********8letters to save money
****1%6%******4%**********5%

We would  send fewer
letters and switch to
electronic alternatives

****338******11**********45where we can
****42%29%******37%**********29%

g

Some other impact of
*****3******-**********3postage price increase
****4%2%******-%**********2%

f

We would not send any
mail because the price

****-2******-**********2would be unaffordable
****-%2%******-%**********1%

*****1******-**********2Other (write in)
****4%1%******-%**********1%

Don't know (DO NOT READ
*****1*****************1OUT)
****1%1%*******%**********1%

NET: Would send fewer
****445******12**********53letters
****43%34%******41%**********35%

NET: Would send a
similar number of

****479******18**********91letters
****49%60%******59%**********60%

k
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425058237242235512113381221387Unweighted total
669130141323299712717152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****448******8**********57would not change
****42%37%******27%**********37%

fjm

We would send a similar
number of letters  but
use 2nd class postage

****129******7**********34more
****13%23%******23%**********22%

gkg

We would send fewer
*****8******1**********8letters to save money
****1%6%******4%**********5%

k

We would  send fewer
letters and switch to
electronic alternatives

****338******12**********45where we can
****37%29%******42%**********29%

g

Some other impact of
*****3******1**********3postage price increase
****3%2%******4%**********2%

We would not send any
mail because the price

****-2******-**********2would be unaffordable
****-%2%******-%**********1%

*****1******-**********2Other (write in)
****3%1%******-%**********1%

Don't know (DO NOT READ
*****1*****************1OUT)
*****%1%*******%**********1%

NET: Would send fewer
****445******13**********53letters
****38%35%******46%**********35%

NET: Would send a
similar number of

****577******14**********91letters
****55%59%******50%**********60%
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
63324147240144311979538476387Unweighted total
1513756966016632202161152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

354243222****108******57would not change
17%40%43%34%36%****33%40%******37%

bbeh

We would send a similar
number of letters  but
use 2nd class postage

43092614****93******34more
29%22%15%27%23%****27%16%******22%

b

We would send fewer
17444****11******8letters to save money
9%5%6%5%7%****5%5%******5%

We would  send fewer
letters and switch to
electronic alternatives

639172716****98******45where we can
36%29%31%29%27%****28%39%******29%

gggg

Some other impact of
-3211*****-******3postage price increase
-%3%4%1%2%****1%-%******2%

We would not send any
mail because the price

11*2-****2-******2would be unaffordable
7%1%*%2%-%****6%-%******1%

ah

*1*21****--******2Other (write in)
2%1%*%2%2%****-%-%******1%

Don't know (DO NOT READ
*1*11*****-******1OUT)
*%1%*%1%2%*****%-%******1%

NET: Would send fewer
746213220****109******53letters

46%33%37%33%34%****33%44%******35%

gg

NET: Would send a
similar number of

784335835****1911******91letters
45%61%59%60%60%****60%56%******60%

b

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 152  (continuation)                                                                                                                                                  Page 3110

QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1008320315372387Unweighted total
3229909143152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

11837**5657would not change
33%27%41%**39%37%

b

We would send a similar
number of letters  but
use 2nd class postage

6721**2934more
19%25%23%**20%22%

We would send fewer
*25**88letters to save money
1%8%6%**6%5%

c

We would  send fewer
letters and switch to
electronic alternatives

101025**4145where we can
32%32%28%**29%29%

Some other impact of
21***33postage price increase
7%4%*%**2%2%

aa

We would not send any
mail because the price

*11**22would be unaffordable
*%3%1%**1%1%

1*1**22Other (write in)
3%*%1%**1%1%

Don't know (DO NOT READ
1****11OUT)
4%*%*%**1%1%

a

NET: Would send fewer
111230**4953letters
34%40%34%**34%35%

NET: Would send a
similar number of

171557**8591letters
53%53%64%**60%60%
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b,c
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Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1201848318369----315102267387Unweighted total
2575524148----*421127152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

52724**55************45257would not change
20%36%47%**37%************18%41%37%

ccbb

We would send a similar
number of letters  but
use 2nd class postage

61910**34************52934more
22%25%18%**23%************26%22%22%

We would send fewer
134**8*************88letters to save money
2%4%8%**5%************2%6%5%

c

We would  send fewer
letters and switch to
electronic alternatives

92312**42************73545where we can
38%30%24%**28%************32%28%29%

a

Some other impact of
21***3************213postage price increase
8%1%1%**2%************10%1%2%

abai

We would not send any
mail because the price

-11**2************-22would be unaffordable
-%1%2%**1%************-%2%1%

1*-**2************1*2Other (write in)
5%1%-%**1%************6%*%1%

abai

Don't know (DO NOT READ
1****1************1*1OUT)
5%*%*%**1%************5%*%1%

bai

NET: Would send fewer
102617**50************74353letters
40%35%32%**34%************35%34%35%

NET: Would send a
similar number of

114634**89************98091letters
42%62%65%**60%************44%63%60%

ccbb
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138324287141164387259355387Unweighted total
--2237139104405915285132152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

************5636111657334757would not change
************40%35%27%27%37%39%36%37%

bdedede

We would send a similar
number of letters  but
use 2nd class postage

************312181234163034more
************22%20%21%20%22%19%23%22%

We would send fewer
************85248668letters to save money
************6%5%4%6%5%7%5%5%

We would  send fewer
letters and switch to
electronic alternatives

************3836152245254145where we can
************28%35%37%38%29%29%31%29%

Some other impact of
************22313223postage price increase
************2%2%8%2%2%3%2%2%

abcdf

We would not send any
mail because the price

************12*12122would be unaffordable
************1%2%*%2%1%1%2%1%

a

************2**22122Other (write in)
************1%*%*%3%1%1%1%1%

f

Don't know (DO NOT READ
*************1111111OUT)
*************%1%3%2%1%1%1%1%

a

NET: Would send fewer
************4641172653314753letters
************33%40%41%44%35%36%36%35%

c

NET: Would send a
similar number of

************8757192891497791letters
************63%55%47%47%60%58%59%60%

bdedde

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 152  (continuation)                                                                                                                                                  Page 3113

QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
38695981051-1-124156387Unweighted total
120313961*-*-*1157152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**5121326**************1557would not change
**23%40%35%43%**************26%37%

dd

We would send a similar
number of letters  but
use 2nd class postage

**55914**************1234more
**25%17%24%23%**************21%22%

We would send fewer
***142**************48letters to save money
**2%4%11%4%**************7%5%

ad

We would  send fewer
letters and switch to
electronic alternatives

**791116**************2145where we can
**38%30%28%26%**************37%29%

Some other impact of
**11-1**************13postage price increase
**5%3%-%2%**************2%2%

b

We would not send any
mail because the price

**-11-**************12would be unaffordable
**-%4%2%-%**************2%1%

**-*-1**************22Other (write in)
**-%1%-%2%**************3%1%

Don't know (DO NOT READ
**1*****************11OUT)
**6%*%*%*%**************2%1%

abc

NET: Would send fewer
**8111518**************2553letters
**40%34%39%30%**************44%35%

NET: Would send a
similar number of

**10182340**************2791letters
**49%57%59%66%**************47%60%

d
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
2136634353671186332383853387Unweighted total
9143141391843718121325152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**54**525**9********957would not change
**38%**37%29%**25%********36%37%

b

We would send a similar
number of letters  but
use 2nd class postage

**32**303**7********534more
**22%**21%17%**18%********21%22%

dd

We would send fewer
**7**71**3********18letters to save money
**5%**5%6%**7%********4%5%

ac

We would  send fewer
letters and switch to
electronic alternatives

**43**438**13********945where we can
**30%**31%45%**37%********37%29%

b

Some other impact of
**2**2***1*********3postage price increase
**2%**2%2%**3%********1%2%

a

We would not send any
mail because the price

**2**2-**1*********2would be unaffordable
**1%**1%-%**3%*********%1%

**2**2***2********-2Other (write in)
**1%**1%*%**4%********-%1%

ab

Don't know (DO NOT READ
**1**1***1*********1OUT)
**1%**1%*%**3%*********%1%

abc

NET: Would send fewer
**50**5010**16********1053letters
**35%**36%52%**44%********42%35%

NET: Would send a
similar number of

**86**818**16********1491letters
**60%**59%46%**44%********56%60%

ddd
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-57331116411239442715387Unweighted total
-16120441544418810152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**54018**13********57would not change
**29%33%40%**29%********37%

We would send a similar
number of letters  but
use 2nd class postage

**32810**9********34more
**16%23%24%**20%********22%

We would send fewer
**162**3********8letters to save money
**9%5%5%**6%********5%

We would  send fewer
letters and switch to
electronic alternatives

**74110**16********45where we can
**44%34%22%**36%********29%

aa

Some other impact of
**-11***********3postage price increase
**-%1%3%**1%********2%

a

We would not send any
mail because the price

**-21**1********2would be unaffordable
**-%2%2%**2%********1%

***11**2********2Other (write in)
**2%1%3%**4%********1%

Don't know (DO NOT READ
***1***1********1OUT)
***%1%*%**3%********1%

NET: Would send fewer
**94712**19********53letters
**53%39%27%**42%********35%

aa

NET: Would send a
similar number of

**76828**21********91letters
**45%56%64%**48%********60%

c
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6250313135242337-37120107-43229104387Unweighted total
2961164979125-94539-127338152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**3347143246****1011****251457would not change
**35%40%28%40%36%****22%28%****34%38%37%

c

We would send a similar
number of letters  but
use 2nd class postage

**2228101428****911****15834more
**23%24%20%17%22%****20%27%****20%22%22%

We would send fewer
**46356****41****628letters to save money
**4%5%5%6%5%****8%3%****8%6%5%

We would  send fewer
letters and switch to
electronic alternatives

**3231182439****1812****241045where we can
**34%27%37%31%31%****41%31%****33%27%29%

Some other impact of
**1*111*****1****113postage price increase
**1%*%3%2%1%****1%3%****1%4%2%

b

We would not send any
mail because the price

**21112****11****112would be unaffordable
**2%1%2%1%2%****2%2%****1%2%1%

**21212****11******2Other (write in)
**2%1%3%1%1%****3%3%*****%1%1%

ab

Don't know (DO NOT READ
***1111****11****1*1OUT)
***%1%3%2%1%****3%3%****2%*%1%

NET: Would send fewer
**3637212945****2213****301253letters
**37%32%42%37%36%****49%34%****41%33%35%

a

NET: Would send a
similar number of

**5575234573****1922****402391letters
**57%65%48%58%59%****42%55%****54%60%60%

c
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
136924028024308271121387Unweighted total
*3149110444292441152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

********2739****851057would not change
********30%37%****28%22%24%37%

We would send a similar
number of letters  but
use 2nd class postage

********2228****64734more
********24%27%****20%15%18%22%

We would send fewer
********35****1348letters to save money
********4%5%****4%14%9%5%

c

We would  send fewer
letters and switch to
electronic alternatives

********3429****10101645where we can
********37%28%****35%43%40%29%

a

Some other impact of
********1*****1--3postage price increase
********1%*%****5%-%-%2%

a

We would not send any
mail because the price

********21****1*12would be unaffordable
********2%1%****3%*%2%1%

********11****1112Other (write in)
********1%1%****5%5%3%1%

Don't know (DO NOT READ
*********1******11OUT)
*********%1%*****%*%3%1%

NET: Would send fewer
********3734****11142053letters
********41%32%****39%57%50%35%

ac

NET: Would send a
similar number of

********4967****1491791letters
********54%64%****48%37%42%60%

b
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3185012315-102371217380323379325374387Unweighted total
118254118-3114379148119146121144152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

45****46**145029534351425057would not change
38%****39%**44%35%37%36%36%35%35%35%37%

We would send a similar
number of letters  but
use 2nd class postage

28****28**83420342834283334more
23%****23%**26%24%25%23%23%23%23%23%22%

We would send fewer
5****4**274878688letters to save money
4%****3%**7%5%6%5%6%6%5%6%5%

We would  send fewer
letters and switch to
electronic alternatives

35****34**64421453644384445where we can
30%****29%**19%31%27%30%30%30%31%31%29%

c

Some other impact of
1****2**131323233postage price increase
1%****2%**3%2%2%2%2%2%2%2%2%

We would not send any
mail because the price

2****1**-21212222would be unaffordable
2%****1%**-%1%1%1%1%1%2%1%1%

2****2***1*222222Other (write in)
1%****1%***%1%1%1%1%1%1%1%1%

Don't know (DO NOT READ
*****1***11111111OUT)
*%****1%***%1%1%1%1%1%1%1%1%

b

NET: Would send fewer
40****38**85126524352445253letters
34%****32%**27%36%33%35%36%36%36%36%35%

NET: Would send a
similar number of

73****74**228449877085708391letters
61%****63%**69%59%62%59%59%58%58%58%60%

b
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
163224330134170269475614360387Unweighted total
61911228212610917246*25152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

243347****1142**8****857would not change
39%36%39%****43%39%**32%****32%37%

aa

We would send a similar
number of letters  but
use 2nd class postage

151930****231**5****634more
24%21%25%****8%28%**20%****23%22%

ac

We would send fewer
366****14*******18letters to save money
4%6%5%****4%3%***%****4%5%

bc

We would  send fewer
letters and switch to
electronic alternatives

162833****1128**9****945where we can
27%31%27%****41%25%**39%****37%29%

cb

Some other impact of
212****-3**2****13postage price increase
4%1%2%****-%3%**9%****4%2%

We would not send any
mail because the price

*22****1***-****-2would be unaffordable
*%2%2%****4%*%**-%****-%1%

bb

*11****-1**-****-2Other (write in)
*%2%*%****-%1%**-%****-%1%

Don't know (DO NOT READ
1******-*********1OUT)
2%*%*%****-%*%***%*****%1%

bc

NET: Would send fewer
193439****1231**9****1053letters
31%37%32%****45%29%**39%****41%35%

cbb

NET: Would send a
similar number of

395278****1373**12****1491letters
63%58%64%****51%67%**51%****54%60%

aac
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b
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MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
387823017686134208531157714856387387Unweighted total
1523911643250821941255115152152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

5724**1613173051161445757would not change
37%62%**25%41%33%36%26%26%23%28%25%37%37%

abcbcacd

We would send a similar
number of letters  but
use 2nd class postage

347**10101022474943434more
22%18%**16%33%20%27%23%18%17%17%30%22%22%

bbdc

We would send fewer
81**6*232323188letters to save money
5%3%**9%*%5%3%12%6%9%5%7%5%5%

aac

We would  send fewer
letters and switch to
electronic alternatives

456**287182461882164545where we can
29%16%**45%21%35%29%33%43%34%41%37%29%29%

acdca

Some other impact of
3***1111-111-33postage price increase
2%1%**2%3%2%2%-%3%4%3%-%2%2%

bd

We would not send any
mail because the price

2-**1-11**1*-22would be unaffordable
1%-%**2%-%2%1%*%*%4%*%-%1%1%

abdc

2-****1*1*12*22Other (write in)
1%-%***%1%2%*%6%1%5%3%*%1%1%

aca

Don't know (DO NOT READ
1***1**1*111-11OUT)
1%*%**2%*%*%1%*%3%4%2%-%1%1%

a

NET: Would send fewer
537**3472026820112475353letters
35%19%**54%21%40%32%44%49%43%46%45%35%35%

acdca

NET: Would send a
similar number of

9131**26232752918102389191letters
60%80%**41%74%53%63%48%44%40%45%55%60%60%

bcbcacd
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d
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Quarter
Q2 2018Total base

387387Unweighted total
152152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

5757would not change
37%37%

We would send a similar
number of letters  but
use 2nd class postage

3434more
22%22%

We would send fewer
88letters to save money
5%5%

We would  send fewer
letters and switch to
electronic alternatives

4545where we can
29%29%

Some other impact of
33postage price increase
2%2%

We would not send any
mail because the price

22would be unaffordable
1%1%

22Other (write in)
1%1%

Don't know (DO NOT READ
11OUT)
1%1%

NET: Would send fewer
5353letters
35%35%

NET: Would send a
similar number of

9191letters
60%60%
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46122466702163265119171387Unweighted total
639404715258137152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

******8112***13537would not change
******21%24%11%**10%12%26%24%

ebcde

We would send a similar
number of letters  but
use 2nd class postage

******4113**112427more
******10%22%17%**19%14%18%17%

b

We would send fewer
******211****55letters to save money
******4%2%4%**4%4%4%4%

We would  send fewer
letters and switch to
electronic alternatives

******23209**356474where we can
******57%43%60%**58%62%47%48%

aa

Some other impact of
******-1****-11postage price increase
******-%2%2%**6%-%1%1%

ab

We would not send any
mail because the price

******22***-*44would be unaffordable
******5%4%2%**-%4%3%3%

******11***-*33Other (write in)
******3%2%1%**-%1%2%2%

Don't know (DO NOT READ
******--1****-1OUT)
******-%-%4%**3%4%-%*%

aaaa

NET: Would send fewer
******252110**366979letters
******61%45%64%**62%66%51%52%

aa

NET: Would send a
similar number of

******13224**125963letters
******31%46%28%**29%26%43%42%

bce
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
41475724212213953311839218387Unweighted total
5681325132630141012146152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****231******8**********37would not change
****22%24%******25%**********24%

cejk

We would send a similar
number of letters  but
use 2nd class postage

****124******6**********27more
****8%18%******19%**********17%

cckccc

We would send fewer
*****5******-**********5letters to save money
****5%3%******-%**********4%

f

We would  send fewer
letters and switch to
electronic alternatives

****563******14**********74where we can
****62%48%******45%**********48%

ljlfgjl

Some other impact of
****-1******-**********1postage price increase
****-%1%******-%**********1%

We would not send any
mail because the price

*****4******2**********4would be unaffordable
****1%3%******7%**********3%

*****3******1**********3Other (write in)
****1%3%******4%**********2%

Don't know (DO NOT READ
***********************1OUT)
****2%*%*******%***********%

NET: Would send fewer
****667******14**********79letters
****68%51%******45%**********52%

lfjlfgjl

NET: Would send a
similar number of

****255******13**********63letters
****29%42%******44%**********42%

cejkmccc
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425058237242235512113381221387Unweighted total
669130141323299712717152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****329******6**********37would not change
****30%23%******22%**********24%

j

We would send a similar
number of letters  but
use 2nd class postage

****124******4**********27more
****7%19%******15%**********17%

cckckc

We would send fewer
*****5******-**********5letters to save money
****5%3%******-%**********4%

f

We would  send fewer
letters and switch to
electronic alternatives

****563******15**********74where we can
****55%48%******51%**********48%

fgjklm

Some other impact of
****-1******-**********1postage price increase
****-%1%******-%**********1%

We would not send any
mail because the price

*****4******2**********4would be unaffordable
*****%3%******7%**********3%

*****3******1**********3Other (write in)
*****%3%******4%**********2%

Don't know (DO NOT READ
***********************1OUT)
****2%*%*******%***********%

NET: Would send fewer
****667******15**********79letters
****60%52%******51%**********52%

fgjlm

NET: Would send a
similar number of

****354******11**********63letters
****37%41%******38%**********42%

cccc
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
63324147240144311979538476387Unweighted total
1513756966016632202161152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

235191812****84******37would not change
12%26%34%19%20%****24%22%******24%

badeh

We would send a similar
number of letters  but
use 2nd class postage

22481913****53******27more
13%18%14%20%22%****15%14%******17%

We would send fewer
14423****11******5letters to save money
7%3%7%2%4%****4%2%******4%

a

We would  send fewer
letters and switch to
electronic alternatives

964215229****1512******74where we can
59%47%38%55%48%****49%57%******48%

bgggg

Some other impact of
-1-11****-*******1postage price increase
-%1%-%1%2%****-%1%******1%

We would not send any
mail because the price

13221****11******4would be unaffordable
7%2%4%2%2%****4%5%******3%

*3211****1-******3Other (write in)
*%2%4%1%2%****4%-%******2%

Don't know (DO NOT READ
**********-******1OUT)
1%*%1%*%*%****1%-%*******%

NET: Would send fewer
1069255431****1712******79letters
67%50%45%56%53%****52%59%******52%

abgg

NET: Would send a
similar number of

460273725****137******63letters
25%44%47%38%41%****40%35%******42%

bdeh
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1008320315372387Unweighted total
3229909143152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

8424**3637would not change
26%13%26%**25%24%

bb

We would send a similar
number of letters  but
use 2nd class postage

5616**2327more
14%20%18%**16%17%

We would send fewer
*24**55letters to save money
*%6%4%**4%4%

c

We would  send fewer
letters and switch to
electronic alternatives

161840**6974where we can
51%60%44%**48%48%

a

Some other impact of
*-1**11postage price increase
1%-%1%**1%1%

We would not send any
mail because the price

**4**44would be unaffordable
*%*%5%**3%3%

c

2*1**33Other (write in)
7%*%1%**2%2%

ab

Don't know (DO NOT READ
*****11OUT)
1%1%*%***%*%

NET: Would send fewer
161943**7479letters
51%66%48%**52%52%

ac

NET: Would send a
similar number of

131040**5963letters
41%33%44%**41%42%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 153  (continuation)                                                                                                                                                  Page 3127

QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
1201848318369----315102267387Unweighted total
2575524148----*421127152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

22015**36************13437would not change
10%26%29%**24%************5%27%24%

ccbb

We would send a similar
number of letters  but
use 2nd class postage

21410**26************22427more
9%19%19%**18%************10%19%17%

ccb

We would send fewer
*14**5*************55letters to save money
1%1%9%**4%************1%4%4%

bc

We would  send fewer
letters and switch to
electronic alternatives

183520**71************155674where we can
71%47%39%**48%************72%44%48%

abai

Some other impact of
-1***1************-11postage price increase
-%1%*%**1%************-%1%1%

We would not send any
mail because the price

*22**4*************44would be unaffordable
*%3%4%**3%*************%3%3%

21-**3************213Other (write in)
9%2%-%**2%************10%1%2%

abai

Don't know (DO NOT READ
**-**1**************1OUT)
1%*%-%***%************1%*%*%

NET: Would send fewer
183625**76************156179letters
71%48%48%**52%************72%48%52%

abai

NET: Would send a
similar number of

53425**62************35963letters
19%45%48%**42%************16%46%42%

ccbb
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138324287141164387259355387Unweighted total
--2237139104405915285132152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

************362361237252937would not change
************26%22%14%21%24%29%22%24%

beeaee

We would send a similar
number of letters  but
use 2nd class postage

************25157827122327more
************18%15%17%13%17%14%17%17%

We would send fewer
************53115445letters to save money
************4%3%3%2%4%5%3%4%

We would  send fewer
letters and switch to
electronic alternatives

************6556243474386874where we can
************47%54%59%58%48%45%52%48%

bbcbc

Some other impact of
************11*-1*11postage price increase
************1%1%*%-%1%*%1%1%

We would not send any
mail because the price

************33114244would be unaffordable
************2%3%3%2%3%3%3%3%

a

************21123313Other (write in)
************2%1%3%4%2%4%1%2%

aaf

Don't know (DO NOT READ
*************1**1*11OUT)
*************%1%1%1%*%*%*%*%

NET: Would send fewer
************7059253679437279letters
************51%57%63%60%52%50%55%52%

bcb

NET: Would send a
similar number of

************6138122063375263letters
************44%37%31%33%42%43%39%42%

bede

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 153  (continuation)                                                                                                                                                  Page 3129

QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
38695981051-1-124156387Unweighted total
120313961*-*-*1157152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**47719**************1137would not change
**19%22%18%31%**************20%24%

b

We would send a similar
number of letters  but
use 2nd class postage

**36711**************827more
**14%19%18%18%**************13%17%

We would send fewer
***122**************15letters to save money
***%2%6%4%**************2%4%

d

We would  send fewer
letters and switch to
electronic alternatives

**13142026**************3374where we can
**65%46%51%42%**************58%48%

ac

Some other impact of
**-*1-**************-1postage price increase
**-%*%3%-%**************-%1%

We would not send any
mail because the price

**-2*2**************14would be unaffordable
**-%7%*%4%**************2%3%

bd

***111**************23Other (write in)
***%3%3%2%**************4%2%

Don't know (DO NOT READ
*********************1OUT)
**1%*%1%*%**************1%*%

NET: Would send fewer
**13152228**************3479letters
**65%48%57%46%**************61%52%

ac

NET: Would send a
similar number of

**7131430**************1963letters
**33%41%36%49%**************33%42%

d
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
2136634353671186332383853387Unweighted total
9143141391843718121325152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**35**354**7********737would not change
**25%**25%20%**20%********30%24%

b

We would send a similar
number of letters  but
use 2nd class postage

**25**244**3********327more
**18%**18%22%**7%********10%17%

ad

We would send fewer
**5**5***1********-5letters to save money
**4%**4%*%**3%********-%4%

a

We would  send fewer
letters and switch to
electronic alternatives

**68**649**23********1474where we can
**47%**46%51%**64%********59%48%

aab

Some other impact of
**1**1-**-********-1postage price increase
**1%**1%-%**-%********-%1%

We would not send any
mail because the price

**4**41***********-4would be unaffordable
**3%**3%5%***%********-%3%

aa

**3**3***2********-3Other (write in)
**2%**2%1%**6%********-%2%

aa

Don't know (DO NOT READ
**1**1*************1OUT)
***%***%1%***%********1%*%

NET: Would send fewer
**73**6910**25********1479letters
**51%**50%52%**67%********59%52%

aab

NET: Would send a
similar number of

**61**608**10********1063letters
**42%**43%41%**27%********41%42%

d
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-57331116411239442715387Unweighted total
-16120441544418810152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**32313**11********37would not change
**17%19%31%**26%********24%

bb

We would send a similar
number of letters  but
use 2nd class postage

**1225**5********27more
**9%19%12%**12%********17%

We would send fewer
**141**1********5letters to save money
**7%4%3%**3%********4%

We would  send fewer
letters and switch to
electronic alternatives

**116421**23********74where we can
**66%53%47%**53%********48%

aa

Some other impact of
**-11**-********1postage price increase
**-%1%2%**-%********1%

We would not send any
mail because the price

***41**-********4would be unaffordable
***%4%3%**-%********3%

a

****1**2********3Other (write in)
***%*%3%**5%********2%

b

Don't know (DO NOT READ
***1************1OUT)
**1%*%*%**1%*********%

NET: Would send fewer
**126822**25********79letters
**73%57%50%**56%********52%

aba

NET: Would send a
similar number of

**44519**17********63letters
**26%38%43%**38%********42%

cb
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6250313135242337-37120107-43229104387Unweighted total
2961164979125-94539-127338152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**2033112328****88****191237would not change
**21%28%23%30%23%****18%19%****26%32%24%

We would send a similar
number of letters  but
use 2nd class postage

**192361123****56****11527more
**19%20%13%14%18%****12%16%****15%14%17%

b

We would send fewer
**44144****11****4*5letters to save money
**4%4%2%5%3%****3%3%****6%*%4%

a

We would  send fewer
letters and switch to
electronic alternatives

**4650273462****2723****351974where we can
**48%43%54%44%50%****61%58%****47%50%48%

b

Some other impact of
**11-*1****--*****-1postage price increase
**1%1%-%*%1%****-%-%*****%-%1%

We would not send any
mail because the price

**43124****1*****1-4would be unaffordable
**5%3%2%3%4%****2%*%****2%-%3%

**11231****11****213Other (write in)
**1%1%5%4%1%****3%3%****3%3%2%

aa

Don't know (DO NOT READ
***1**1************1OUT)
***%1%1%1%*%****1%1%*****%*%*%

NET: Would send fewer
**5154283866****2824****391979letters
**53%47%57%49%53%****64%61%****53%50%52%

NET: Would send a
similar number of

**3956183451****1414****301763letters
**40%48%36%43%41%****31%35%****41%46%42%
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
136924028024308271121387Unweighted total
*3149110444292441152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

********1626****74837would not change
********18%25%****24%18%20%24%

b

We would send a similar
number of letters  but
use 2nd class postage

********1822****42527more
********20%21%****13%10%11%17%

abc

We would send fewer
********34****1115letters to save money
********3%4%****4%5%3%4%

We would  send fewer
letters and switch to
electronic alternatives

********4646****16142574where we can
********51%45%****54%59%60%48%

Some other impact of
********11****---1postage price increase
********1%1%****-%-%-%1%

We would not send any
mail because the price

********42*****114would be unaffordable
********5%2%*****%4%3%3%

********11****1113Other (write in)
********1%1%****4%5%3%2%

Don't know (DO NOT READ
*********1*****-*1OUT)
*********%1%****1%-%1%*%

NET: Would send fewer
********4950****17152679letters
********54%49%****58%64%63%52%

NET: Would send a
similar number of

********3548****1171263letters
********38%47%****37%28%31%42%

b
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
3185012315-102371217380323379325374387Unweighted total
118254118-3114379148119146121144152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

29****30**73320342933283237would not change
25%****26%**24%23%25%23%24%23%23%22%24%

We would send a similar
number of letters  but
use 2nd class postage

22****22**62512271825212427more
19%****18%**18%18%15%18%16%17%17%17%17%

We would send fewer
5****4**142544445letters to save money
5%****3%**4%3%2%4%3%3%3%3%4%

We would  send fewer
letters and switch to
electronic alternatives

55****53**157341736073617374where we can
47%****45%**46%51%52%49%51%50%51%51%48%

Some other impact of
1****1**-11111111postage price increase
1%****1%**-%1%2%1%1%1%1%1%1%

We would not send any
mail because the price

4****4***32434444would be unaffordable
4%****4%**1%2%3%3%3%3%4%3%3%

*****2**221323133Other (write in)
*%****2%**7%2%1%2%2%2%1%2%2%

bab

Don't know (DO NOT READ
1****1***1*111111OUT)
*%****1%**1%*%*%*%*%*%*%*%*%

NET: Would send fewer
61****58**167743796478657779letters
51%****49%**50%54%54%53%54%53%54%54%52%

NET: Would send a
similar number of

51****52**135931604759485763letters
43%****44%**42%41%39%41%40%40%40%39%42%

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 153  (continuation)                                                                                                                                                  Page 3135

QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
163224330134170269475614360387Unweighted total
61911228212610917246*25152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

142231****827**4****537would not change
24%25%25%****31%25%**17%****22%24%

aa

We would send a similar
number of letters  but
use 2nd class postage

101723****321**3****227more
16%19%19%****10%19%**13%****9%17%

We would send fewer
414*****4********5letters to save money
7%2%4%*****%4%***%*****%4%

a

We would  send fewer
letters and switch to
electronic alternatives

284556****1052**14****1574where we can
46%50%46%****38%48%**60%****60%48%

bc

Some other impact of
1-1****-1**-****-1postage price increase
2%-%1%****-%1%**-%****-%1%

a

We would not send any
mail because the price

134****4***1****14would be unaffordable
2%4%4%****16%*%**4%****4%3%

ab

211****12**1****13Other (write in)
4%1%1%****4%2%**4%****4%2%

c

Don't know (DO NOT READ
**1**************1OUT)
1%*%1%****1%*%***%*****%*%

NET: Would send fewer
324761****1057**14****1579letters
53%51%50%****38%52%**60%****61%52%

cbc

NET: Would send a
similar number of

243954****1149**7****863letters
39%43%44%****41%45%**31%****31%42%

a
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
387823017686134208531157714856387387Unweighted total
1523911643250821941255115152152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

3717**8911214941233737would not change
24%45%**13%29%21%26%20%22%16%23%21%24%24%

abcb

We would send a similar
number of letters  but
use 2nd class postage

276**710916133432727more
17%15%**11%30%18%20%6%8%13%7%21%17%17%

bdababcc

We would send fewer
53**2*2211*1*55letters to save money
4%7%**4%1%5%2%6%3%*%2%1%4%4%

We would  send fewer
letters and switch to
electronic alternatives

7412**401125381025143187474where we can
48%30%**64%35%49%47%52%61%57%60%56%48%48%

adadca

Some other impact of
1***1-11----*11postage price increase
1%*%**1%-%2%1%-%-%-%-%1%1%1%

We would not send any
mail because the price

4***3-111111-44would be unaffordable
3%*%**5%-%2%1%5%2%4%2%-%3%3%

ad

31**11122122-33Other (write in)
2%3%**2%4%2%3%11%3%9%4%-%2%2%

acdab

Don't know (DO NOT READ
1*******-***-11OUT)
*%*%***%1%*%*%-%1%1%1%-%*%*%

NET: Would send fewer
7914**431127401126143287979letters
52%37%**67%36%54%49%58%64%57%63%57%52%52%

adadca

NET: Would send a
similar number of

6323**1519203751371566363letters
42%60%**24%59%39%45%26%30%29%30%42%42%42%

bcbcabcd
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

387387Unweighted total
152152Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

3737would not change
24%24%

We would send a similar
number of letters  but
use 2nd class postage

2727more
17%17%

We would send fewer
55letters to save money
4%4%

We would  send fewer
letters and switch to
electronic alternatives

7474where we can
48%48%

Some other impact of
11postage price increase
1%1%

We would not send any
mail because the price

44would be unaffordable
3%3%

33Other (write in)
2%2%

Don't know (DO NOT READ
11OUT)
*%*%

NET: Would send fewer
7979letters
52%52%

NET: Would send a
similar number of

6363letters
42%42%
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1871023379916344978177Unweighted total
113152771246269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**********2******2224would not change
**********33%******34%34%

c

We would send a similar
number of parcels but
use 2nd class postage

**********2******1315more
**********22%******21%22%

We would send fewer
*****************22parcels to save money
**********4%******3%3%

We would switch to
cheaper parcel service

**********2******1921providers
**********28%******31%30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

*****************55point)
**********7%******8%8%

Some other impact of
*****************-*postage price increase
**********1%******-%*%

We would not send any
parcels as the price

**********-********would be unaffordable
**********-%*******%*%

*****************11Other (write in)
**********1%******2%2%

Don't know (DO NOT READ
*****************-*OUT)
**********5%******-%*%

aa

NET: Would send fewer
**********2******2124parcels
**********32%******34%34%

NET: Would send a
similar number of

**********4******3539parcels
**********55%******56%56%

c
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118813172514622103177Unweighted total
23461489119368269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******22******************24would not change
******36%******************34%

We would send a similar
number of parcels but
use 2nd class postage

******12******************15more
******20%******************22%

We would send fewer
******2******************2parcels to save money
******4%******************3%

We would switch to
cheaper parcel service

******18******************21providers
******29%******************30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******5******************5point)
******8%******************8%

Some other impact of
******-*******************postage price increase
******-%*******************%

We would not send any
parcels as the price

******-*******************would be unaffordable
******-%*******************%

******1******************1Other (write in)
******2%******************2%

Don't know (DO NOT READ
**************************OUT)
******1%*******************%

NET: Would send fewer
******20******************24parcels
******33%******************34%

NET: Would send a
similar number of

******35******************39parcels
******57%******************56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118141318218521711177Unweighted total
2346187996366869Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******22******************24would not change
******37%******************34%

We would send a similar
number of parcels but
use 2nd class postage

******12******************15more
******20%******************22%

We would send fewer
******2******************2parcels to save money
******4%******************3%

We would switch to
cheaper parcel service

******18******************21providers
******29%******************30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******5******************5point)
******8%******************8%

Some other impact of
******-*******************postage price increase
******-%*******************%

We would not send any
parcels as the price

******-*******************would be unaffordable
******-%*******************%

******1******************1Other (write in)
******2%******************2%

Don't know (DO NOT READ
**************************OUT)
******1%*******************%

NET: Would send fewer
******20******************24parcels
******33%******************34%

NET: Would send a
similar number of

******35******************39parcels
******57%******************56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
3114656121547957184262177Unweighted total
125817531931279*11*69Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**186177****10********24would not change
**31%38%33%35%****38%********34%

We would send a similar
number of parcels but
use 2nd class postage

**123125****5********15more
**21%17%23%25%****18%********22%

We would send fewer
**2*2*****1********2parcels to save money
**4%*%4%*%****5%********3%

We would switch to
cheaper parcel service

**196155****9********21providers
**33%38%28%26%****34%********30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**5152****1********5point)
**8%4%9%8%****5%********8%

Some other impact of
****--****-*********postage price increase
***%*%-%-%****-%*********%

We would not send any
parcels as the price

****--****-*********would be unaffordable
**1%2%-%-%****-%*********%

**1-11****-********1Other (write in)
**2%-%2%6%****-%********2%

Don't know (DO NOT READ
***-****************OUT)
***%-%1%*%*****%*********%

NET: Would send fewer
**216175****10********24parcels
**37%38%32%26%****39%********34%

NET: Would send a
similar number of

**3092911****15********39parcels
**52%56%56%60%****56%********56%

a
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
7433706171177Unweighted total
3392756569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

10**12**2324would not change
30%**43%**35%34%

We would send a similar
number of parcels but
use 2nd class postage

5**6**1415more
15%**22%**21%22%

ac

We would send fewer
2*****22parcels to save money
7%**1%**4%3%

We would switch to
cheaper parcel service

13**6**2121providers
38%**21%**33%30%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

2**4**35point)
5%**13%**5%8%

b

Some other impact of
***-****postage price increase
*%**-%***%*%

We would not send any
parcels as the price

***-**-*would be unaffordable
1%**-%**-%*%

1**-**11Other (write in)
3%**-%**2%2%

Don't know (DO NOT READ
********OUT)
*%***%**1%*%

NET: Would send fewer
15**6**2424parcels
45%**22%**36%34%

a

NET: Would send a
similar number of

15**18**3739parcels
45%**65%**56%56%

cc
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
86731817160---12146991177Unweighted total
243412564---**5184669Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

714****21************41724would not change
28%39%****33%************23%37%34%

We would send a similar
number of parcels but
use 2nd class postage

49****14************31115more
17%25%****21%************15%24%22%

We would send fewer
11****2************112parcels to save money
5%4%****4%************6%3%3%

We would switch to
cheaper parcel service

109****20************81121providers
42%26%****31%************46%25%30%

bai

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

11****5*************55point)
3%4%****8%************2%10%8%

Some other impact of
-******************-**postage price increase
-%*%*****%************-%*%*%

We would not send any
parcels as the price

-******************-**would be unaffordable
-%1%*****%************-%1%*%

1*****1************1*1Other (write in)
5%*%****2%************6%*%2%

a

Don't know (DO NOT READ
**********************OUT)
1%1%****1%************1%*%*%

NET: Would send fewer
1110****22************101324parcels
46%29%****35%************52%27%34%

bai

NET: Would send a
similar number of

1122****35************72839parcels
45%65%****55%************38%61%56%

cbb
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3371911814167177150125138177Unweighted total
--1*134551156951374469Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

************171732417161524would not change
************38%33%21%34%34%44%34%34%

ee

We would send a similar
number of parcels but
use 2nd class postage

************12134151481315more
************28%25%26%22%27%21%28%22%

We would send fewer
************11121*12parcels to save money
************3%3%8%3%3%1%3%3%

b

We would switch to
cheaper parcel service

************111362114101221providers
************25%26%40%30%28%26%28%30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

************35153325point)
************6%10%4%8%6%8%5%8%

Some other impact of
********************postage price increase
*************%*%*%*%*%*%*%*%

We would not send any
parcels as the price

*************--**-**would be unaffordable
************1%-%-%*%1%-%1%*%

*************1*1***1Other (write in)
*************%2%*%2%*%*%*%2%

Don't know (DO NOT READ
********************OUT)
*************%1%1%*%1%1%1%*%

NET: Would send fewer
************121572416101424parcels
************27%29%47%34%31%27%31%34%

abcf

NET: Would send a
similar number of

************293073931242839parcels
************65%58%47%56%61%64%63%56%

eee
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
3473936252-11124168177Unweighted total
110111316*-***116769Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

************************2324would not change
************************34%34%

We would send a similar
number of parcels but
use 2nd class postage

************************1515more
************************22%22%

d

We would send fewer
************************22parcels to save money
************************3%3%

We would switch to
cheaper parcel service

************************2021providers
************************30%30%

bc

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

************************55point)
************************8%8%

Some other impact of
**************************postage price increase
*************************%*%

We would not send any
parcels as the price

**************************would be unaffordable
*************************%*%

************************11Other (write in)
************************2%2%

Don't know (DO NOT READ
**************************OUT)
************************1%*%

NET: Would send fewer
************************2224parcels
************************33%34%

bc

NET: Would send a
similar number of

************************3839parcels
************************56%56%

d
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
101402515270997337443657177Unweighted total
2499611934711318122669Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**16**206**16********824would not change
**33%**33%33%**34%********32%34%

We would send a similar
number of parcels but
use 2nd class postage

**14**145**9********615more
**28%**23%28%**20%********25%22%

We would send fewer
**1**21**1********22parcels to save money
**3%**4%6%**3%********9%3%

We would switch to
cheaper parcel service

**14**173**16********521providers
**28%**28%17%**34%********19%30%

cac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**3**52**3********45point)
**6%**9%12%**6%********14%8%

b

Some other impact of
******-*************postage price increase
***%***%-%***%*********%*%

We would not send any
parcels as the price

*********-**********would be unaffordable
**1%***%2%**-%********1%*%

*****1***1********-1Other (write in)
***%**2%*%**2%********-%2%

Don't know (DO NOT READ
*********-**********OUT)
**1%**1%2%**-%*********%*%

NET: Would send fewer
**15**205**17********724parcels
**31%**32%24%**37%********28%34%

ac
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
101402515270997337443657177Unweighted total
2499611934711318122669Weighted total

NET: Would send a
similar number of

**30**3412**26********1539parcels
**62%**56%61%**54%********57%56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4212265401373312517177Unweighted total
-103720165411281269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

****910**19********24would not change
****24%47%**36%********34%

bb

We would send a similar
number of parcels but
use 2nd class postage

****124**11********15more
****31%18%**21%********22%

c

We would send fewer
****1***2********2parcels to save money
****3%*%**4%********3%

a

We would switch to
cheaper parcel service

****126**15********21providers
****33%31%**28%********30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

****2***4********5point)
****6%1%**8%********8%

Some other impact of
*****-************postage price increase
*****%-%***%*********%

We would not send any
parcels as the price

******************would be unaffordable
****1%1%**1%*********%

********1********1Other (write in)
*****%*%**2%********2%

Don't know (DO NOT READ
******************OUT)
****1%1%**1%*********%

NET: Would send fewer
****146**17********24parcels
****37%31%**32%********34%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4212265401373312517177Unweighted total
-103720165411281269Weighted total

NET: Would send a
similar number of

****2013**31********39parcels
****56%66%**57%********56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
595125151115127-44126119-2710857177Unweighted total
23042623541-144948-5291869Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**813211514****1518****111124would not change
**26%31%34%43%34%****30%38%****37%59%34%

b

We would send a similar
number of parcels but
use 2nd class postage

**81214711****1012****5415more
**26%28%22%21%28%****20%25%****18%22%22%

c

We would send fewer
**112*1****11******2parcels to save money
**4%3%4%*%3%****3%2%****1%1%3%

We would switch to
cheaper parcel service

**101218912****1713****10221providers
**33%29%29%27%29%****35%28%****33%9%30%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**33532****43****325point)
**9%7%8%8%5%****8%5%****10%9%8%

Some other impact of
************-*****-*postage price increase
***%*%*%*%*%*****%-%*****%-%*%

We would not send any
parcels as the price

**-**-***********--*would be unaffordable
**-%1%*%-%1%****1%1%****-%-%*%

**-*1******1-*****-1Other (write in)
**-%*%2%*%*%****2%-%*****%-%2%

Don't know (DO NOT READ
********************OUT)
**1%1%1%1%1%****1%*%****1%*%*%

NET: Would send fewer
**1114201013****1814****10224parcels
**38%32%33%27%32%****38%30%****34%10%34%

a

NET: Would send a
similar number of

**1625352326****2530****161539parcels
**53%59%56%64%62%****50%63%****55%81%56%

bb
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
34459612427328876126177Unweighted total
131130456634254569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

********512****1251324would not change
********17%27%****36%19%29%34%

bb

We would send a similar
number of parcels but
use 2nd class postage

********711****841115more
********24%25%****23%17%24%22%

We would send fewer
*********1****1*12parcels to save money
********1%3%****4%1%3%3%

We would switch to
cheaper parcel service

********1215****11121521providers
********41%34%****31%47%33%30%

c

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

********43****1435point)
********12%7%****4%15%7%8%

ac

Some other impact of
**************-***postage price increase
*********%*%****-%*%*%*%

We would not send any
parcels as the price

********-******-**would be unaffordable
********-%1%****1%-%1%*%

********11******11Other (write in)
********4%2%*****%*%2%2%

Don't know (DO NOT READ
******************OUT)
********1%1%*****%*%1%*%

NET: Would send fewer
********1317****12121624parcels
********42%37%****35%47%36%34%

NET: Would send a
similar number of

********1324****2092439parcels
********41%52%****59%36%54%56%

bbb
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
137286147-61170112174165171158169177Unweighted total
4917457-186742686466596569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

16****21**52316242323212324would not change
34%****36%**29%34%38%35%35%35%36%35%34%

We would send a similar
number of parcels but
use 2nd class postage

12****11**51512151514131415more
24%****20%**28%22%28%22%23%22%22%22%22%

We would send fewer
2****2***21212122parcels to save money
5%****4%**1%4%3%4%2%4%2%4%3%

We would switch to
cheaper parcel service

13****16**62010202019181921providers
27%****28%**32%30%23%30%31%29%30%29%30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

4****5**153545455point)
8%****9%**8%8%7%7%6%8%7%8%8%

Some other impact of
********-*-******postage price increase
*%*****%**-%*%-%*%*%*%*%*%*%

We would not send any
parcels as the price

-****-***********would be unaffordable
-%****-%**2%*%1%*%*%*%*%*%*%

1****1***1*111111Other (write in)
2%****2%***%2%*%2%2%2%2%2%2%

Don't know (DO NOT READ
*****************OUT)
1%****1%***%1%*%1%1%1%*%1%*%

NET: Would send fewer
15****18**62211222121192124parcels
31%****32%**33%33%26%33%33%33%32%32%34%

NET: Would send a
similar number of

28****32**103728393737353739parcels
57%****56%**57%56%66%57%58%57%58%57%56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acb*ab*a*baSignificance Level: 95%
8493133142930120274211247177Unweighted total
313846716104911166*2169Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

121218******19**********24would not change
38%31%39%******39%**********34%

We would send a similar
number of parcels but
use 2nd class postage

51012******11**********15more
16%26%26%******23%**********22%

c

We would send fewer
112******2**********2parcels to save money
4%3%5%******5%**********3%

We would switch to
cheaper parcel service

9128******11**********21providers
29%32%18%******22%**********30%

b

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

424******4**********5point)
12%4%8%******8%**********8%

Some other impact of
*-*******************postage price increase
*%-%*%*******%***********%

We would not send any
parcels as the price

-********************would be unaffordable
-%1%1%******1%***********%

*11******1**********1Other (write in)
*%3%2%******2%**********2%

Don't know (DO NOT READ
*********************OUT)
1%*%1%*******%***********%

NET: Would send fewer
101311******13**********24parcels
33%35%23%******27%**********34%

b

NET: Would send a
similar number of

172230******30**********39parcels
54%57%65%******62%**********56%

c
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
1773613764464106571268117719148177Unweighted total
69183281422402149296925169Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

24****5**514417624**1724would not change
34%****18%**22%34%18%34%22%34%**34%34%

bbbdd

We would send a similar
number of parcels but
use 2nd class postage

15****8**613612615**1415more
22%****28%**27%31%31%25%21%22%**27%22%

We would send fewer
2****2***1*112**12parcels to save money
3%****8%***%3%*%3%4%3%**3%3%

We would switch to
cheaper parcel service

21****11**11109141321**1421providers
30%****38%**48%24%42%29%44%30%**28%30%

daccac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

5****2***31335**35point)
8%****6%**2%7%7%6%9%8%**6%8%

Some other impact of
*********-**-*****postage price increase
*%*****%***%-%*%*%-%*%***%*%

We would not send any
parcels as the price

********-*********would be unaffordable
*%****1%**-%1%1%1%1%*%**1%*%

1****-**-*-1-1***1Other (write in)
2%****-%**-%*%-%2%-%2%***%2%

b

Don't know (DO NOT READ
************-*****OUT)
*%*****%**1%1%1%1%-%*%**1%*%

NET: Would send fewer
24****13**11119151424**1624parcels
34%****46%**49%27%42%31%48%34%**31%34%

daccac

NET: Would send a
similar number of

39****13**112610291239**3139parcels
56%****46%**49%65%49%60%43%56%**61%56%

abbddd
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

177177Unweighted total
6969Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

2424would not change
34%34%

We would send a similar
number of parcels but
use 2nd class postage

1515more
22%22%

We would send fewer
22parcels to save money
3%3%

We would switch to
cheaper parcel service

2121providers
30%30%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

55point)
8%8%

Some other impact of
**postage price increase
*%*%

We would not send any
parcels as the price

**would be unaffordable
*%*%

11Other (write in)
2%2%

Don't know (DO NOT READ
**OUT)
*%*%

NET: Would send fewer
2424parcels
34%34%

NET: Would send a
similar number of

3939parcels
56%56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in
response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1871023379916344978177Unweighted total
113152771246269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**********1******1718would not change
**********17%******28%27%

cc

We would send a similar
number of parcels but
use 2nd class postage

**********1******1213more
**********19%******19%19%

We would send fewer
*****************23parcels to save money
**********6%******3%4%

We would switch to
cheaper parcel service

**********3******2527providers
**********41%******39%39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**********1******55point)
**********9%******8%8%

Some other impact of
**********-******--postage price increase
**********-%******-%-%

We would not send any
parcels as the price

*****************11would be unaffordable
**********1%******1%1%

*****************11Other (write in)
**********1%******2%2%

Don't know (DO NOT READ
**********1******-1OUT)
**********7%******-%1%

aaa

NET: Would send fewer
**********3******2730parcels
**********47%******43%43%

NET: Would send a
similar number of

**********3******2932parcels
**********36%******47%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118813172514622103177Unweighted total
23461489119368269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******17******************18would not change
******28%******************27%

We would send a similar
number of parcels but
use 2nd class postage

******11******************13more
******19%******************19%

We would send fewer
******2******************3parcels to save money
******4%******************4%

We would switch to
cheaper parcel service

******24******************27providers
******39%******************39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******5******************5point)
******8%******************8%

Some other impact of
******-******************-postage price increase
******-%******************-%

We would not send any
parcels as the price

******-******************1would be unaffordable
******-%******************1%

******1******************1Other (write in)
******2%******************2%

Don't know (DO NOT READ
*************************1OUT)
******1%******************1%

NET: Would send fewer
******26******************30parcels
******43%******************43%

NET: Would send a
similar number of

******29******************32parcels
******47%******************46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118141318218521711177Unweighted total
2346187996366869Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******18******************18would not change
******29%******************27%

We would send a similar
number of parcels but
use 2nd class postage

******11******************13more
******19%******************19%

We would send fewer
******2******************3parcels to save money
******4%******************4%

We would switch to
cheaper parcel service

******23******************27providers
******39%******************39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******5******************5point)
******8%******************8%

Some other impact of
******-******************-postage price increase
******-%******************-%

We would not send any
parcels as the price

******-******************1would be unaffordable
******-%******************1%

******1******************1Other (write in)
******2%******************2%

Don't know (DO NOT READ
*************************1OUT)
******1%******************1%

NET: Would send fewer
******26******************30parcels
******42%******************43%

NET: Would send a
similar number of

******29******************32parcels
******47%******************46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babah*g*fe*d*c*b*aSignificance Level: 95%
3114656121547957184262177Unweighted total
125817531931279*11*69Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**156126****8********18would not change
**26%37%23%31%****29%********27%

a

We would send a similar
number of parcels but
use 2nd class postage

**93113****4********13more
**16%16%20%17%****14%********19%

a

We would send fewer
**2*21****1********3parcels to save money
**4%*%5%7%****5%********4%

We would switch to
cheaper parcel service

**247216****13********27providers
**41%39%40%29%****47%********39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**5153*************5point)
**9%5%9%14%****1%********8%

e

Some other impact of
**----****-********-postage price increase
**-%-%-%-%****-%********-%

We would not send any
parcels as the price

**1*******-********1would be unaffordable
**1%2%1%2%****-%********1%

**1-1-****1********1Other (write in)
**2%-%2%-%****4%********2%

Don't know (DO NOT READ
*******************1OUT)
**1%*%1%1%*****%********1%

NET: Would send fewer
**267237****14********30parcels
**45%39%44%36%****51%********43%

NET: Would send a
similar number of

**249239****12********32parcels
**42%54%43%49%****43%********46%

a
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
7433706171177Unweighted total
3392756569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

9**7**1818would not change
28%**25%**27%27%

We would send a similar
number of parcels but
use 2nd class postage

4**7**1213more
12%**24%**19%19%

cc

We would send fewer
1**1**13parcels to save money
3%**4%**2%4%

We would switch to
cheaper parcel service

14**10**2727providers
43%**35%**42%39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

3**3**45point)
9%**9%**7%8%

Some other impact of
-**-**--postage price increase
-%**-%**-%-%

We would not send any
parcels as the price

*******1would be unaffordable
1%**1%**1%1%

1**-**11Other (write in)
3%**-%**2%2%

Don't know (DO NOT READ
******11OUT)
*%**1%**1%1%

NET: Would send fewer
15**11**2930parcels
47%**40%**44%43%

NET: Would send a
similar number of

13**14**3032parcels
40%**49%**46%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cb*a*ji*h*g*f*e*d*cbaSignificance Level: 95%
86731817160---12146991177Unweighted total
243412564---**5184669Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

510****16************31318would not change
22%28%****25%************15%29%27%

b

We would send a similar
number of parcels but
use 2nd class postage

38****12************21013more
13%25%****19%************9%23%19%

cb

We would send fewer
*1****2*************23parcels to save money
1%4%****4%************1%5%4%

We would switch to
cheaper parcel service

1212****26************111527providers
52%34%****40%************59%33%39%

bai

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

23****5************245point)
8%8%****8%************9%8%8%

Some other impact of
--****-************---postage price increase
-%-%****-%************-%-%-%

We would not send any
parcels as the price

-*****1************-11would be unaffordable
-%1%****1%************-%1%1%

1-****1************1-1Other (write in)
5%-%****2%************6%-%2%

a

Don't know (DO NOT READ
******1**************1OUT)
1%1%****1%************1%1%1%

NET: Would send fewer
1213****28************111830parcels
52%38%****44%************59%38%43%

ai

NET: Would send a
similar number of

818****28************52432parcels
34%53%****44%************25%52%46%

cbb

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 155  (continuation)                                                                                                                                                  Page 3162

QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*c*bafedcbaSignificance Level: 95%
--3371911814167177150125138177Unweighted total
--1*134551156951374469Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

************141531814141318would not change
************31%29%18%27%28%38%30%27%

de

We would send a similar
number of parcels but
use 2nd class postage

************1193131281013more
************23%18%21%19%23%21%22%19%

We would send fewer
*************1*3***3parcels to save money
************1%3%1%4%1%1%1%4%

We would switch to
cheaper parcel service

************151982718101627providers
************33%36%50%39%36%28%36%39%

bcb

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

************45154335point)
************9%11%5%8%9%8%7%8%

Some other impact of
************--------postage price increase
************-%-%-%-%-%-%-%-%

We would not send any
parcels as the price

***************1***1would be unaffordable
************1%1%2%1%1%*%1%1%

************11*11111Other (write in)
************2%2%*%2%2%3%3%2%

Don't know (DO NOT READ
***************1***1OUT)
*************%1%1%1%1%1%1%1%

NET: Would send fewer
************152083019111730parcels
************33%39%51%43%36%29%37%43%

bcb

NET: Would send a
similar number of

************252463226222332parcels
************54%47%40%46%51%59%51%46%

de
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcb*a*h*g*f*e*d*c*baSignificance Level: 95%
3473936252-11124168177Unweighted total
110111316*-***116769Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

************************1718would not change
************************26%27%

We would send a similar
number of parcels but
use 2nd class postage

************************1313more
************************20%19%

d

We would send fewer
************************23parcels to save money
************************4%4%

We would switch to
cheaper parcel service

************************2627providers
************************39%39%

bc

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

************************55point)
************************8%8%

d

Some other impact of
************************--postage price increase
************************-%-%

We would not send any
parcels as the price

************************11would be unaffordable
************************1%1%

************************11Other (write in)
************************2%2%

bd

Don't know (DO NOT READ
************************11OUT)
************************1%1%

NET: Would send fewer
************************2930parcels
************************43%43%

bc

NET: Would send a
similar number of

************************3132parcels
************************46%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
101402515270997337443657177Unweighted total
2499611934711318122669Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**14**175**12********818would not change
**29%**28%26%**26%********31%27%

We would send a similar
number of parcels but
use 2nd class postage

**12**126**8********513more
**24%**20%29%**16%********18%19%

a

We would send fewer
*****32***********23parcels to save money
**1%**4%13%***%********9%4%

a

We would switch to
cheaper parcel service

**17**214**22********727providers
**34%**35%20%**46%********29%39%

ca

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**4**51**4********35point)
**9%**9%7%**9%********10%8%

Some other impact of
**-**--**-********--postage price increase
**-%**-%-%**-%********-%-%

We would not send any
parcels as the price

*****11**-********11would be unaffordable
**1%**1%3%**-%********2%1%

**1**1-**1*********1Other (write in)
**2%**2%-%**2%*********%2%

Don't know (DO NOT READ
*****1***-*********1OUT)
**1%**1%2%**-%********1%1%

NET: Would send fewer
**17**246**22********1030parcels
**35%**39%33%**47%********37%43%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*ba*bac*ba*edcbaSignificance Level: 95%
101402515270997337443657177Unweighted total
2499611934711318122669Weighted total

NET: Would send a
similar number of

**26**2911**20********1332parcels
**53%**48%55%**42%********49%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4212265401373312517177Unweighted total
-103720165411281269Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

****78**16********18would not change
****20%42%**30%********27%

bb

We would send a similar
number of parcels but
use 2nd class postage

****93**10********13more
****25%14%**19%********19%

We would send fewer
********2********3parcels to save money
****1%*%**5%********4%

We would switch to
cheaper parcel service

****167**19********27providers
****43%34%**35%********39%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

****3***4********5point)
****9%1%**8%********8%

a

Some other impact of
****--**-********-postage price increase
****-%-%**-%********-%

We would not send any
parcels as the price

********1********1would be unaffordable
****1%2%**1%********1%

****-1**1********1Other (write in)
****-%6%**2%********2%

b

Don't know (DO NOT READ
********1********1OUT)
****1%1%**1%********1%

NET: Would send fewer
****167**21********30parcels
****44%34%**40%********43%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*ba*b*aSignificance Level: 95%
-4212265401373312517177Unweighted total
-103720165411281269Weighted total

NET: Would send a
similar number of

****1711**26********32parcels
****45%56%**48%********46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
595125151115127-44126119-2710857177Unweighted total
23042623541-144948-5291869Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**711171313****1113****10918would not change
**24%26%27%37%31%****23%27%****32%48%27%

b

We would send a similar
number of parcels but
use 2nd class postage

**6111279****811****6413more
**20%26%19%21%21%****17%22%****20%23%19%

We would send fewer
****2******11******3parcels to save money
**1%1%4%1%1%****3%3%****1%1%4%

We would switch to
cheaper parcel service

**1315231015****2218****10227providers
**42%36%37%29%35%****44%38%****35%13%39%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**44533****53****325point)
**13%10%8%9%8%****11%6%****11%9%8%

Some other impact of
**-----****--****---postage price increase
**-%-%-%-%-%****-%-%****-%-%-%

We would not send any
parcels as the price

****1*******1******1would be unaffordable
***%1%1%*%1%****1%1%*****%*%1%

**--111****-1****-11Other (write in)
**-%-%2%3%3%****-%2%****-%6%2%

b

Don't know (DO NOT READ
****1**************1OUT)
**1%1%1%1%1%****1%1%****1%1%1%

NET: Would send fewer
**1315261015****2320****11230parcels
**43%36%41%29%36%****47%41%****36%13%43%

ba

NET: Would send a
similar number of

**1322292122****2023****151332parcels
**44%52%47%58%52%****41%49%****52%71%46%

b
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*aba*edcbaSignificance Level: 95%
34459612427328876126177Unweighted total
131130456634254569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

********510****931118would not change
********16%21%****28%14%23%27%

b

We would send a similar
number of parcels but
use 2nd class postage

********510****731013more
********16%22%****21%13%22%19%

We would send fewer
********1******1*3parcels to save money
********4%1%****1%5%*%4%

a

We would switch to
cheaper parcel service

********1419****12141927providers
********46%42%****37%56%41%39%

ac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

********55****3355point)
********16%12%****8%11%12%8%

Some other impact of
********--****----postage price increase
********-%-%****-%-%-%-%

We would not send any
parcels as the price

**************1-*1would be unaffordable
*********%1%****2%-%1%1%

********--****1--1Other (write in)
********-%-%****3%-%-%2%

a

Don't know (DO NOT READ
*********1*******1OUT)
********1%1%*****%*%1%1%

NET: Would send fewer
********1519****13151930parcels
********50%43%****38%61%42%43%

acd

NET: Would send a
similar number of

********1020****1772032parcels
********33%43%****49%27%45%46%

bbb
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

b*a*ba*dcbaedcbaSignificance Level: 95%
137286147-61170112174165171158169177Unweighted total
4917457-186742686466596569Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

12****16**31812181818171818would not change
25%****29%**16%28%28%27%29%28%29%28%27%

We would send a similar
number of parcels but
use 2nd class postage

11****11**41311131313131313more
22%****19%**22%20%25%20%20%20%22%20%19%

We would send fewer
2****3***31333133parcels to save money
5%****4%**1%4%3%4%4%4%2%4%4%

We would switch to
cheaper parcel service

17****21**82514262424222427providers
35%****37%**45%38%32%39%37%37%37%37%39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

5****5**153545555point)
11%****9%**8%8%7%8%6%8%9%8%8%

Some other impact of
-****-**---------postage price increase
-%****-%**-%-%-%-%-%-%-%-%-%

We would not send any
parcels as the price

*********1*11***1would be unaffordable
1%****1%**2%1%1%1%1%1%1%1%1%

-****-**111111*11Other (write in)
-%****-%**6%2%3%2%2%2%*%2%2%

Don't know (DO NOT READ
*****1***1*111*11OUT)
1%****1%**1%1%1%1%1%1%1%1%1%

NET: Would send fewer
20****24**82815292627232730parcels
40%****41%**46%41%36%43%41%41%39%41%43%

NET: Would send a
similar number of

23****27**73122323131303132parcels
47%****48%**38%47%53%47%49%48%51%48%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*b*acb*ab*a*baSignificance Level: 95%
8493133142930120274211247177Unweighted total
313846716104911166*2169Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

9914******15**********18would not change
30%24%30%******30%**********27%

We would send a similar
number of parcels but
use 2nd class postage

4912******9**********13more
12%25%26%******19%**********19%

bc

We would send fewer
112******3**********3parcels to save money
4%3%5%******5%**********4%

We would switch to
cheaper parcel service

121612******16**********27providers
37%41%26%******32%**********39%

b

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

425******5**********5point)
12%4%11%******10%**********8%

Some other impact of
---******-**********-postage price increase
-%-%-%******-%**********-%

We would not send any
parcels as the price

-1*******1**********1would be unaffordable
-%2%1%******1%**********1%

1*-******1**********1Other (write in)
3%*%-%******2%**********2%

Don't know (DO NOT READ
**1*****************1OUT)
1%1%1%******1%**********1%

NET: Would send fewer
131715******18**********30parcels
41%45%32%******37%**********43%

b

NET: Would send a
similar number of

131826******24**********32parcels
42%48%56%******49%**********46%

c
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

d*cbadcbadc*baSignificance Level: 95%
1773613764464106571268117719148177Unweighted total
69183281422402149296925169Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

18****3**312215518**1418would not change
27%****10%**16%30%11%30%16%27%**28%27%

bbbdbdd

We would send a similar
number of parcels but
use 2nd class postage

13****8**411311513**1213more
19%****27%**18%28%15%23%17%19%**23%19%

We would send fewer
3****1****1*13***3parcels to save money
4%****4%**1%1%6%1%5%4%**1%4%

ac

We would switch to
cheaper parcel service

27****15**131111171627**1827providers
39%****54%**58%28%52%35%56%39%**36%39%

adacacac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

5****1**2425*5**45point)
8%****3%**7%10%8%10%1%8%**9%8%

bdd

Some other impact of
-****-**------**--postage price increase
-%****-%**-%-%-%-%-%-%**-%-%

We would not send any
parcels as the price

1*********1**1***1would be unaffordable
1%****1%***%1%3%1%1%1%**1%1%

1*******-11*11**11Other (write in)
2%*****%**-%3%5%*%4%2%**2%2%

ba

Don't know (DO NOT READ
1************1***1OUT)
1%****1%**1%1%1%1%*%1%**1%1%

NET: Would send fewer
30****16**131112171830**1930parcels
43%****58%**59%28%58%35%61%43%**36%43%

dacacac

NET: Would send a
similar number of

32****10**7235261032**2632parcels
46%****37%**33%58%26%53%33%46%**52%46%

bbdbdd
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

177177Unweighted total
6969Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

1818would not change
27%27%

We would send a similar
number of parcels but
use 2nd class postage

1313more
19%19%

We would send fewer
33parcels to save money
4%4%

We would switch to
cheaper parcel service

2727providers
39%39%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

55point)
8%8%

Some other impact of
--postage price increase
-%-%

We would not send any
parcels as the price

11would be unaffordable
1%1%

11Other (write in)
2%2%

Don't know (DO NOT READ
11OUT)
1%1%

NET: Would send fewer
3030parcels
43%43%

NET: Would send a
similar number of

3232parcels
46%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

We send a similar number
of letters nowadays and
have not changed our

*****2112***12224level of 1st class usage
5%****3%11%11%**9%10%9%9%

b

We send a similar number
of letters nowadays but
are using 2nd class

3****772***12223postage more
32%****12%6%8%**8%7%9%9%

abc

We send fewer letters
1****421***11010nowadays to save money

12%****6%2%4%**2%6%4%4%

a

We send fewer letters
nowadays but mainly
because we have switched

3****25418**3593102to e-mail
37%****41%40%43%**52%39%39%39%

a

We send more letters
nowadays but using 2nd

*****431****89class postage more
1%****7%3%3%**10%1%3%3%

abde

We send more letters
nowadays but have not
changed our relative

******31***156level of 1st class usage
1%****1%3%6%**3%8%2%2%

aa

We have made no changes
to the number of letters

1****18294**136973we send
8%****29%28%20%**14%24%28%28%

eeece

Some other impact of
*****1-*****22postage price increase
1%****2%-%1%**1%1%1%1%

-****-5*****89We do not send any mail
-%****-%5%2%**1%1%3%3%

b

Don't know (DO NOT READ
*****-2***-*34OUT)
3%****-%2%2%**-%3%1%1%

NET: Send similar number
3****9184**124347of letters

37%****14%17%19%**17%17%18%18%

abc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
871360103203512242261Weighted total

4****28439**35103112NET: Send fewer letters
49%****47%41%47%**54%45%43%43%

*****562**111315NET: Send more letters
2%****8%6%9%**13%9%6%6%

ad

1****18294**136973NET: No change
8%****29%28%20%**14%24%28%28%

eeece
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

We send a similar number
of letters nowadays and
have not changed our

11120****17****5****24level of 1st class usage
17%13%8%9%****3%12%****16%****9%

ggg

We send a similar number
of letters nowadays but
are using 2nd class

11120****25****2****23postage more
13%14%10%8%****5%10%****8%****9%

We send fewer letters
*1*9****22*********10nowadays to save money
1%13%4%4%****6%4%*****%****4%

cfhjkmcm

We send fewer letters
nowadays but mainly
because we have switched

33690****1522****13****102to e-mail
33%33%51%39%****38%40%****47%****39%

lm

We send more letters
nowadays but using 2nd

-*18****23*********9class postage more
-%3%5%3%****5%6%*****%****3%

We send more letters
nowadays but have not
changed our relative

***5*****1*********6level of 1st class usage
4%3%3%2%*****%2%*****%****2%

cefgjkl

We have made no changes
to the number of letters

32266****1512****7****73we send
32%20%20%28%****37%22%****24%****28%

fkl

Some other impact of
*--2****1*****-****2postage price increase
1%-%-%1%****3%*%****-%****1%

---9****11****1****9We do not send any mail
-%-%-%4%****3%2%****4%****3%

Don't know (DO NOT READ
-**3****-1*********4OUT)
-%*%*%1%****-%2%*****%****1%

NET: Send similar number
23240****312****7****47of letters

30%27%18%17%****8%22%****24%****18%

gjgggg

35699****1824****13****112NET: Send fewer letters
34%46%54%43%****44%44%****47%****43%

m
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
81012232122340552413282412261Weighted total

*1113****24*********15NET: Send more letters
4%6%8%6%****5%8%****1%****6%

bcegjlm

32266****1512****7****73NET: No change
32%20%20%28%****37%22%****24%****28%

fkl
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

We send a similar number
of letters nowadays and
have not changed our

11219****24****6****24level of 1st class usage
15%14%16%8%****6%9%****21%****9%

jghij

We send a similar number
of letters nowadays but
are using 2nd class

11120****25****2****23postage more
12%14%9%9%****6%11%****8%****9%

We send fewer letters
*1*9****21****1****10nowadays to save money
1%11%3%4%****6%2%****4%****4%

afjmm

We send fewer letters
nowadays but mainly
because we have switched

33690****1322****11****102to e-mail
30%36%46%39%****35%45%****41%****39%

m

We send more letters
nowadays but using 2nd

-*18****23*********9class postage more
-%5%5%3%****6%7%*****%****3%

m

We send more letters
nowadays but have not
changed our relative

***5***************6level of 1st class usage
4%3%3%2%*****%*%*****%****2%

cefgijkl

We have made no changes
to the number of letters

42265****1410****7****73we send
39%18%18%28%****37%20%****25%****28%

fklklfkl

Some other impact of
*--2****1*****-****2postage price increase
1%-%-%1%****3%*%****-%****1%

---9****12****-****9We do not send any mail
-%-%-%4%****3%4%****-%****3%

cklm

Don't know (DO NOT READ
-**3****-1*********4OUT)
-%*%*%1%****-%2%*****%****1%

NET: Send similar number
23339****410****8****47of letters

27%28%25%17%****11%20%****29%****18%

egiegijegij
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
91013230212338501710271330261Weighted total

34699****1523****12****112NET: Send fewer letters
30%46%50%43%****41%47%****45%****43%

mmm

*1113****23*********15NET: Send more letters
4%8%7%6%****6%7%****1%****6%

acefgjm

42265****1410****7****73NET: No change
39%18%18%28%****37%20%****25%****28%

fklklfkl
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

We send a similar number
of letters nowadays and
have not changed our

4206187****91**4**24level of 1st class usage
15%8%7%10%8%****12%4%**13%**9%

We send a similar number
of letters nowadays but
are using 2nd class

12371612****43**2**23postage more
2%10%9%9%13%****5%11%**6%**9%

be

We send fewer letters
38371****7******10nowadays to save money

10%3%4%4%1%****10%1%***%**4%

abdh

We send fewer letters
nowadays but mainly
because we have switched

894317135****2612**12**102to e-mail
28%40%38%39%39%****34%40%**43%**39%

b

We send more letters
nowadays but using 2nd

18364****41**-**9class postage more
4%3%4%3%4%****5%4%**-%**3%

We send more letters
nowadays but have not
changed our relative

15244***********6level of 1st class usage
4%2%2%2%4%****1%*%**1%**2%

ee

We have made no changes
to the number of letters

865264724****2011**7**73we send
28%28%32%26%27%****27%35%**24%**28%

Some other impact of
1111*****1-**1**2postage price increase
4%1%1%1%*%****1%-%**4%**1%

ah

17182****31**2**9We do not send any mail
5%3%1%4%2%****4%4%**8%**3%

h

Don't know (DO NOT READ
*3121****1******4OUT)
*%1%2%1%1%****1%1%***%**1%

NET: Send similar number
542133419****135**5**47of letters

17%18%16%19%21%****17%16%**19%**18%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahg*fed*cb*aSignificance Level: 95%
8647719836520039231456914649563Unweighted total
28234811809121875305274261Weighted total

11102347836****3312**12**112NET: Send fewer letters
38%44%42%43%40%****44%40%**44%**43%

2135108****41*****15NET: Send more letters
8%5%6%6%9%****5%5%**1%**6%

865264724****2011**7**73NET: No change
28%28%32%26%27%****27%35%**24%**28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

We send a similar number
of letters nowadays and
have not changed our

8412**2224level of 1st class usage
14%11%7%**9%9%

a

We send a similar number
of letters nowadays but
are using 2nd class

7511**2123postage more
14%13%7%**9%9%

aa

We send fewer letters
424**1010nowadays to save money
8%4%2%**4%4%

a

We send fewer letters
nowadays but mainly
because we have switched

161471**100102to e-mail
31%36%42%**41%39%

c

We send more letters
nowadays but using 2nd

*26**69class postage more
1%6%4%**3%3%

c

We send more letters
nowadays but have not
changed our relative

213**66level of 1st class usage
4%3%2%**3%2%

We have made no changes
to the number of letters

11952**6473we send
20%24%31%**27%28%

c

Some other impact of
11***22postage price increase
2%3%*%**1%1%

aa

2-6**79We do not send any mail
4%-%4%**3%3%

b

Don't know (DO NOT READ
1-2**44OUT)
2%-%1%**1%1%

NET: Send similar number
15923**4347of letters
28%24%14%**18%18%

aa

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 156  (continuation)                                                                                                                                                  Page 3183

QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cba*baSignificance Level: 95%
1339533128535563Unweighted total
523816820241261Weighted total

201575**109112NET: Send fewer letters
38%40%45%**45%43%

239**1315NET: Send more letters
4%9%6%**5%6%

11952**6473NET: No change
20%24%31%**27%28%

c
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

We send a similar number
of letters nowadays and
have not changed our

6108**24************61824level of 1st class usage
15%9%7%**9%************17%8%9%

aai

We send a similar number
of letters nowadays but
are using 2nd class

4109**21************21923postage more
10%10%8%**8%************6%9%9%

We send fewer letters
271**9************1910nowadays to save money
4%7%1%**4%************2%4%4%

a

We send fewer letters
nowadays but mainly
because we have switched

144345**100************1388102to e-mail
35%40%39%**39%************38%40%39%

We send more letters
nowadays but using 2nd

143**9************179class postage more
3%4%3%**3%************4%3%3%

We send more letters
nowadays but have not
changed our relative

*42**6*************66level of 1st class usage
1%4%2%**2%************1%3%2%

We have made no changes
to the number of letters

82738**72************76573we send
19%25%33%**28%************21%29%28%

c

Some other impact of
2****2************2*2postage price increase
5%*%*%**1%************7%*%1%

abai

125**7************-79We do not send any mail
3%2%5%**3%************-%3%3%

b

Don't know (DO NOT READ
1*2**4************124OUT)
3%*%2%**1%************4%1%1%

bai

NET: Send similar number
102017**45************83747of letters
25%18%15%**18%************23%17%18%

a

165046**110************1397112NET: Send fewer letters
39%47%41%**43%************40%44%43%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cba*ji*h*g*f*e*d*cbaSignificance Level: 95%
15024217125538---1321125413563Unweighted total
401081147254---**633222261Weighted total

285**15************21315NET: Send more letters
5%7%5%**6%************5%6%6%

82738**72************76573NET: No change
19%25%33%**28%************21%29%28%

c
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

We send a similar number
of letters nowadays and
have not changed our

************17167917101524level of 1st class usage
************11%10%12%12%10%11%11%9%

We send a similar number
of letters nowadays but
are using 2nd class

************14175817111323postage more
************9%10%9%9%10%12%9%9%

We send fewer letters
************384543410nowadays to save money
************2%5%7%6%2%3%3%4%

abcc

We send fewer letters
nowadays but mainly
because we have switched

************56652530613156102to e-mail
************37%39%44%37%37%35%39%39%

We send more letters
nowadays but using 2nd

************56335259class postage more
************3%4%5%3%3%3%4%3%

We send more letters
nowadays but have not
changed our relative

************53326366level of 1st class usage
************3%2%5%2%4%4%4%2%

af

We have made no changes
to the number of letters

************464581947273773we send
************31%27%13%24%29%30%26%28%

beeeee

Some other impact of
*************2212122postage price increase
*************%1%4%1%1%1%2%1%

************13-31-19We do not send any mail
************1%2%-%4%1%-%1%3%

babce

Don't know (DO NOT READ
************32114234OUT)
************2%1%2%2%2%3%2%1%

NET: Send similar number
************3133121734202847of letters
************20%20%21%21%21%23%19%18%

************59732935653460112NET: Send fewer letters
************39%43%51%43%40%37%42%43%

abc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*e*d*cbafedcbaSignificance Level: 95%
--681138349400177199413269379563Unweighted total
--2237150168588116590142261Weighted total

************109651161115NET: Send more letters
************7%5%10%6%7%7%8%6%

a

************464581947273773NET: No change
************31%27%13%24%29%30%26%28%

beeeee
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

We send a similar number
of letters nowadays and
have not changed our

**3437**************924level of 1st class usage
**16%12%7%11%**************12%9%

We send a similar number
of letters nowadays but
are using 2nd class

**3725**************623postage more
**16%20%5%7%**************7%9%

bab

We send fewer letters
****12**************510nowadays to save money
**1%1%3%4%**************6%4%

We send fewer letters
nowadays but mainly
because we have switched

**7121724**************29102to e-mail
**33%34%41%36%**************37%39%

We send more letters
nowadays but using 2nd

***32***************39class postage more
**2%7%5%*%**************3%3%

aa

We send more letters
nowadays but have not
changed our relative

**1113**************26level of 1st class usage
**7%3%2%4%**************2%2%

We have made no changes
to the number of letters

**481520**************1973we send
**20%23%37%30%**************24%28%

cd

Some other impact of
**1**1**************12postage price increase
**5%*%*%2%**************2%1%

bc

**---1**************39We do not send any mail
**-%-%-%1%**************4%3%

Don't know (DO NOT READ
*****3**************14OUT)
**1%*%*%5%**************2%1%

b

NET: Send similar number
**611512**************1547of letters
**31%31%12%18%**************19%18%

abab
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
3911011051122-11137186563Unweighted total
120364165*-***1277261Weighted total

**7121826**************34112NET: Send fewer letters
**33%34%44%40%**************43%43%

**2433**************515NET: Send more letters
**9%11%7%4%**************6%6%

**481520**************1973NET: No change
**20%23%37%30%**************24%28%

cd
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

We send a similar number
of letters nowadays and
have not changed our

**145192**7********324level of 1st class usage
**9%16%8%8%**14%********12%9%

We send a similar number
of letters nowadays but
are using 2nd class

**17*233**4********423postage more
**11%1%10%12%**7%********13%9%

bb

We send fewer letters
**4282**2*********10nowadays to save money
**3%7%4%10%**5%********1%4%

a

We send fewer letters
nowadays but mainly
because we have switched

**56138910**18********15102to e-mail
**36%42%39%41%**34%********51%39%

bcd

We send more letters
nowadays but using 2nd

**5*8-**3********19class postage more
**3%1%4%-%**5%********5%3%

c

We send more letters
nowadays but have not
changed our relative

**6*6***2*********6level of 1st class usage
**4%1%3%1%**3%********1%2%

We have made no changes
to the number of letters

**468656**13********573we send
**30%25%28%27%**24%********17%28%

Some other impact of
**2-2***1*********2postage price increase
**1%-%1%*%**2%*********%1%

a

**126-**2********-9We do not send any mail
**1%8%3%-%**4%********-%3%

aaa
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

*babac*ba*edcbaSignificance Level: 95%
25387575067612110442474264563Unweighted total
101543023124552214181730261Weighted total

Don't know (DO NOT READ
**4-4-**1********-4OUT)
**2%-%2%-%**2%********-%1%

a

NET: Send similar number
**315425**11********747of letters
**20%16%18%20%**21%********25%18%

**59159712**20********16112NET: Send fewer letters
**39%49%42%51%**38%********52%43%

d

**11115***4********215NET: Send more letters
**7%2%6%1%**8%********5%6%

c

**468656**13********573NET: No change
**30%25%28%27%**24%********17%28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

We send a similar number
of letters nowadays and
have not changed our

**213737********24level of 1st class usage
**10%10%15%11%12%********9%

We send a similar number
of letters nowadays but
are using 2nd class

**1133*7********23postage more
**6%10%7%2%13%********9%

b

We send fewer letters
**14232********10nowadays to save money
**8%3%3%14%3%********4%

a

We send fewer letters
nowadays but mainly
because we have switched

**551131020********102to e-mail
**29%39%28%42%35%********39%

a

We send more letters
nowadays but using 2nd

***52*2********9class postage more
**2%4%5%1%4%********3%

We send more letters
nowadays but have not
changed our relative

***5411********6level of 1st class usage
**1%4%9%5%1%********2%

bc

We have made no changes
to the number of letters

**73210515********73we send
**37%25%22%19%26%********28%

ab

Some other impact of
**121-1********2postage price increase
**6%2%2%-%2%********1%

b

**-1-12********9We do not send any mail
**-%1%-%5%3%********3%

Don't know (DO NOT READ
**-33-1********4OUT)
**-%3%7%-%2%********1%

bc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbaba*bab*aSignificance Level: 95%
-613541205514410463717563Unweighted total
-181304424575181412261Weighted total

NET: Send similar number
**32610314********47of letters
**17%20%22%13%24%********18%

**755141321********112NET: Send fewer letters
**37%43%32%56%38%********43%

aa

**110623********15NET: Send more letters
**3%8%15%7%5%********6%

bc

**73210515********73NET: No change
**37%25%22%19%26%********28%

ab

Ofcom; Business Postal Tracker Annual tables Q3 2017 – Q2 2018
Table 156  (continuation)                                                                                                                                                  Page 3194

QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

We send a similar number
of letters nowadays and
have not changed our

**5138614****68****8624level of 1st class usage
**5%11%12%7%10%****11%14%****10%17%9%

bb

We send a similar number
of letters nowadays but
are using 2nd class

**171071113****72****11123postage more
**17%8%11%13%9%****13%3%****14%3%9%

aaaa

We send fewer letters
**24434****44****3110nowadays to save money
**2%3%6%3%3%****7%7%****3%3%4%

We send fewer letters
nowadays but mainly
because we have switched

**3846203050****1918****2912102to e-mail
**38%36%31%36%37%****34%33%****37%30%39%

We send more letters
nowadays but using 2nd

**53225****23****229class postage more
**5%2%4%3%4%****4%5%****3%5%3%

We send more letters
nowadays but have not
changed our relative

**35226*****2****236level of 1st class usage
**3%4%2%3%4%****1%3%****3%8%2%

b

We have made no changes
to the number of letters

**2638182637****1414****211273we send
**25%30%27%31%27%****25%26%****27%31%28%

Some other impact of
**12112****11****1-2postage price increase
**1%2%2%1%2%****2%2%****1%-%1%

**112-1****13****--9We do not send any mail
**1%1%3%-%1%****2%6%****-%-%3%

abb

Don't know (DO NOT READ
**33123****11****114OUT)
**3%3%2%3%3%****2%2%****2%3%1%

NET: Send similar number
**2123151726****1310****19847of letters
**21%19%23%20%20%****23%17%****24%20%18%

a
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
21011256582135-165756-137839261Weighted total

**4149243254****2322****3113112NET: Send fewer letters
**40%39%37%39%40%****41%40%****40%33%43%

**884511****34****5515NET: Send more letters
**8%6%6%5%8%****5%8%****6%13%6%

b

**2638182637****1414****211273NET: No change
**25%30%27%31%27%****25%26%****27%31%28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

We send a similar number
of letters nowadays and
have not changed our

********514****51624level of 1st class usage
********5%12%****15%5%12%9%

bbb

We send a similar number
of letters nowadays but
are using 2nd class

********1710****37423postage more
********17%8%****8%25%8%9%

adacd

We send fewer letters
********44****32310nowadays to save money
********4%3%****7%9%6%4%

We send fewer letters
nowadays but mainly
because we have switched

********3842****81118102to e-mail
********38%35%****23%41%38%39%

cc

We send more letters
nowadays but using 2nd

********53****3139class postage more
********5%2%****7%2%5%3%

We send more letters
nowadays but have not
changed our relative

********25****1*16level of 1st class usage
********2%4%****4%*%1%2%

We have made no changes
to the number of letters

********2337****931373we send
********23%31%****25%13%27%28%

bbb

Some other impact of
********22****1-*2postage price increase
********2%2%****3%-%*%1%

********22****2--9We do not send any mail
********2%2%****5%-%-%3%

ababab

Don't know (DO NOT READ
********32****1114OUT)
********3%2%****3%5%3%1%

NET: Send similar number
********2224****881047of letters
********22%20%****23%31%21%18%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*b*abaedcbaSignificance Level: 95%
4661526131330369678135563Unweighted total
241710212267372749261Weighted total

********4246****111321112NET: Send fewer letters
********41%38%****30%50%43%43%

cc

********78****41315NET: Send more letters
********7%6%****11%3%7%6%

b

********2337****931373NET: No change
********23%31%****25%13%27%28%

bbb
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

We send a similar number
of letters nowadays and
have not changed our

172**18**62312242122182124level of 1st class usage
8%7%**9%**11%10%10%9%11%10%10%9%9%

We send a similar number
of letters nowadays but
are using 2nd class

194**19**3216231622152223postage more
9%13%**10%**5%9%5%9%9%9%9%9%9%

We send fewer letters
72**7**21061081091010nowadays to save money
3%6%**4%**5%4%4%4%4%4%5%4%4%

We send fewer letters
nowadays but mainly
because we have switched

7816**75**1991549972946994102to e-mail
37%49%**37%**35%39%42%39%38%40%39%40%39%

We send more letters
nowadays but using 2nd

8***6**196977579class postage more
4%*%**3%**1%4%5%3%3%3%3%3%3%

c

We send more letters
nowadays but have not
changed our relative

6***5**265546666level of 1st class usage
3%*%**3%**4%3%4%2%2%3%3%3%2%

We have made no changes
to the number of letters

665**59**166330684861446073we send
31%14%**30%**30%27%23%27%26%26%25%26%28%

a

Some other impact of
*2**1**121222222postage price increase
*%7%**1%**2%1%1%1%1%1%1%1%1%

b

7-**6**375867579We do not send any mail
3%-%**3%**6%3%4%3%3%3%3%3%3%

Don't know (DO NOT READ
21**4***22434434OUT)
1%3%**2%***%1%2%1%2%1%2%1%1%

NET: Send similar number
366**37**94419473744344347of letters
17%20%**19%**16%19%15%19%20%19%19%19%18%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

ba*ba*dcbaedcbaSignificance Level: 95%
4656717454-142521299550441523422518563Unweighted total
211338201-53236129251189236177234261Weighted total

8518**82**21102591098010478104112NET: Send fewer letters
40%56%**41%**40%43%46%43%43%44%44%44%43%

b

15***11**31511141114111415NET: Send more letters
7%1%**6%**5%6%9%5%6%6%6%6%6%

a

665**59**166330684861446073NET: No change
31%14%**30%**30%27%23%27%26%26%25%26%28%

a
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d - a,b - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

We send a similar number
of letters nowadays and
have not changed our

121216**631925****624level of 1st class usage
11%8%8%**14%7%10%9%11%****13%9%

We send a similar number
of letters nowadays but
are using 2nd class

101320**312023****423postage more
9%9%10%**7%2%10%10%6%****7%9%

cc

We send fewer letters
387**33623****410nowadays to save money
2%5%3%**7%6%3%10%8%****9%4%

b

We send fewer letters
nowadays but mainly
because we have switched

247780**153460818****18102to e-mail
22%51%39%**38%71%31%37%43%****38%39%

bab

We send more letters
nowadays but using 2nd

638**1-63******9class postage more
6%2%4%**1%-%3%13%1%****1%3%

abc

We send more letters
nowadays but have not
changed our relative

426***-422****26level of 1st class usage
4%1%3%**1%-%2%9%4%****3%2%

abc

We have made no changes
to the number of letters

432962**9565310****1173we send
39%19%30%**23%10%34%12%24%****23%28%

aac

Some other impact of
*21**111--****-2postage price increase
*%1%1%**3%2%1%-%-%****-%1%

636**2-8*1****29We do not send any mail
5%2%3%**5%-%4%1%3%****5%3%

c

Don't know (DO NOT READ
122**-12*-****-4OUT)
1%1%1%**-%2%1%*%-%****-%1%

NET: Send similar number
222536**943947****1047of letters
20%17%17%**22%9%20%19%17%****20%18%

c
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bac*bacbab*a*baSignificance Level: 95%
2453184682169102400608322392563Unweighted total
110152209114047192224212*48261Weighted total

278587**1836661021****23112NET: Send fewer letters
25%56%42%**45%76%34%46%51%****48%43%

bab

11414**1-1052****215NET: Send more letters
10%3%7%**2%-%5%21%5%****4%6%

acbc

432962**9565310****1173NET: No change
39%19%30%**23%10%34%12%24%****23%28%

aac
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b,c - a,b,c - a,b

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

We send a similar number
of letters nowadays and
have not changed our

24-**-24110181841524level of 1st class usage
9%-%**-%51%3%13%7%15%2%11%21%10%9%

bcddddadd

We send a similar number
of letters nowadays but
are using 2nd class

23-**-23945346*1723postage more
9%-%**-%49%18%5%22%6%13%9%1%11%9%

bcdacacbbb

We send fewer letters
10-**10-2213341410nowadays to save money
4%-%**9%-%4%2%7%6%7%6%8%3%4%

adaa

We send fewer letters
nowadays but mainly
because we have switched

102-**102-21338161424760102to e-mail
39%-%**91%-%43%40%37%32%42%35%42%39%39%

acd

We send more letters
nowadays but using 2nd

9-**--432112*59class postage more
3%-%**-%-%8%3%8%3%4%2%2%3%3%

abdc

We send more letters
nowadays but have not
changed our relative

6-**--*3*212166level of 1st class usage
2%-%**-%-%*%4%*%4%4%3%7%4%2%

abddd

We have made no changes
to the number of letters

7373**--112531561833973we send
28%100%**-%-%21%31%13%30%17%26%18%26%28%

abcbb

Some other impact of
2-**---1-111-22postage price increase
1%-%**-%-%-%1%-%2%3%2%-%1%1%

9-**-----113-19We do not send any mail
3%-%**-%-%-%-%-%2%3%4%-%1%3%

caa

Don't know (DO NOT READ
4-**--111*11*34OUT)
1%-%**-%-%3%1%5%*%3%2%1%2%1%

a
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



MonthEffect of postage pricesRM services used in the last monthUse of postal services in the last month
Apr' 2018NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
56313436256112134208571269117759387563Unweighted total
26173151124750822149346917152261Weighted total

NET: Send similar number
47-**-47101461051443247of letters
18%-%**-%100%21%17%29%21%15%21%23%21%18%

bcdc

112-**112-23359191728864112NET: Send fewer letters
43%-%**100%-%47%42%44%38%50%41%50%42%43%

acd

15-**--46233311115NET: Send more letters
6%-%**-%-%8%7%9%6%8%5%8%7%6%

abd

7373**--112531561833973NET: No change
28%100%**-%-%21%31%13%30%17%26%18%26%28%

abcbb
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 13/08/18



Quarter
Q2 2018Total base

563563Unweighted total
261261Weighted total

We send a similar number
of letters nowadays and
have not changed our

2424level of 1st class usage
9%9%

We send a similar number
of letters nowadays but
are using 2nd class

2323postage more
9%9%

We send fewer letters
1010nowadays to save money
4%4%

We send fewer letters
nowadays but mainly
because we have switched

102102to e-mail
39%39%

We send more letters
nowadays but using 2nd

99class postage more
3%3%

We send more letters
nowadays but have not
changed our relative

66level of 1st class usage
2%2%

We have made no changes
to the number of letters

7373we send
28%28%

Some other impact of
22postage price increase
1%1%

99We do not send any mail
3%3%

Don't know (DO NOT READ
44OUT)
1%1%

NET: Send similar number
4747of letters
18%18%

112112NET: Send fewer letters
43%43%

1515NET: Send more letters
6%6%

7373NET: No change
28%28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared
with two years ago?
Base: All respondents

Produced by OLR
Issue date: 13/08/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9Total base

+- 1,499- £999
,999,999

edcbaedcbaSignificance Level: 95%
1497112644058674810617047216492397Unweighted total
46411074586408011185119202000Weighted total

6101485105----380380North 0-9 Employees
14%26%13%19%16%-%-%-%-%20%19%

cebcde

3212*203413-20North 10+ Employees
6%5%1%*%*%25%29%23%25%-%1%

abcabaaaa

8112798175----460460Mids 0-9 Employees
18%27%25%21%27%-%-%-%-%24%23%

bebcde

5113*202513-20Mids 10+ Employees
10%3%1%1%*%25%22%27%25%-%1%

abcabaaaa

141152211268----820820South 0-9 Employees
31%28%49%46%42%-%-%-%-%43%41%

dededebcde

3112*203413-20South 10+ Employees
8%3%1%*%*%25%27%24%25%-%1%

abcabaaaa

43105789----260260Wal/Sco/NI 0-9 Employees
8%6%9%12%14%-%-%-%-%14%13%

bcde

21211203513-20Wal/Sco/NI 10+ Employees
5%3%2%*%*%25%23%25%25%-%1%

ababaaaaa
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 13/08/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
2952943111497132130186297169702821051262397Unweighted total
8992991720150163207322178723111521662000Weighted total

---380143---16968---380North 0-9 Employees
-%-%-%22%95%-%-%-%95%95%-%-%-%19%

abcfghjklabcfghkabcfghjklmabcfghjklm

lmm

---207---94---20North 10+ Employees
-%-%-%1%5%-%-%-%5%5%-%-%-%1%

abcfghjklabcfghjklmabcfghjklm

m

---460-154-----147159460Mids 0-9 Employees
-%-%-%27%-%95%-%-%-%-%-%97%96%23%

cdefgikcdefgijkcdefgijcdefgijk

lmlmlmklm

---20-8-----5720Mids 10+ Employees
-%-%-%1%-%5%-%-%-%-%-%3%4%1%

cefgijklcefgijkcefgiklm

mlm

---820--203314--303--820South 0-9 Employees
-%-%-%48%-%-%98%98%-%-%97%-%-%41%

abdehikabdehijklmabdehijklmabdehij

lmklm

---20--48--8--20South 10+ Employees
-%-%-%1%-%-%2%2%-%-%3%-%-%1%

klmeklmeklm

828692----------260Wal/Sco/NI 0-9 Employees
92%93%94%-%-%-%-%-%-%-%-%-%-%13%

abcdefghabcdefghabcdefghij

ijij

766----------20Wal/Sco/NI 10+ Employees
8%7%6%-%-%-%-%-%-%-%-%-%-%1%

abcdefghabcdefghabcdefghij

ijij
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTotal base
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfedcbaSignificance Level: 95%
296297316148815813616630014362272801712397Unweighted total
91981061705180158182338142672981202202000Weighted total

124373165313132635--380North 0-9 Employees
1%2%4%22%92%2%1%1%93%94%2%-%-%19%

aafgmabcfghjklabcfghkabcfghjklmabcfghjklm

lmm

-1*197**-83***20North 10+ Employees
-%1%*%1%4%*%*%-%5%4%*%*%*%1%

acfghjklmacfghjklmabcfghjklm

1214567141424--10113157460Mids 0-9 Employees
1%2%1%27%4%89%2%7%-%-%3%94%72%23%

ekcdefgikacdefgijcdegklmecdefgijacdefgij

lmklmklmklm

---2018-2*--3620Mids 10+ Employees
-%-%-%1%*%5%-%*%*%-%-%3%3%1%

cefgijklcgklmcfgklm

m

-41815-4173303-1275455820South 0-9 Employees
-%4%1%48%-%3%95%90%-%2%92%3%25%41%

eikmabdehikimabdehijklmabdefhijklmeimabdehijbdehikl

lmmklmm

-*-20**47**8-120South 10+ Employees
-%*%-%1%*%*%2%2%*%*%3%-%*%1%

klmklmiklm

8283932-1--2----260Wal/Sco/NI 0-9 Employees
90%84%88%*%-%1%-%-%1%-%-%-%-%13%

abcdefghabcdefghabcdefghijj
ijlij

766*----*---*20Wal/Sco/NI 10+ Employees
8%6%6%*%-%-%-%-%*%-%-%-%*%1%

abcdefghabcdefghabcdefghij

ijij
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 13/08/18



LocationUrbanityIndustry
BranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTotal base

/officeFinancialDistribution
local
office

babahgfedcbaSignificance Level: 95%
320207769317049441429762323458221692397Unweighted total
200180042915717541117459818742171482000Weighted total

273536531510019171474263413380North 0-9 Employees
14%20%15%20%13%17%23%25%22%14%20%27%19%

bbhhhhh

4163178113313*20North 10+ Employees
2%1%1%1%1%1%1%1%2%1%2%*%1%

a

454151023581831671434210506460Mids 0-9 Employees
22%23%24%23%24%14%9%24%23%24%29%13%23%

afgafgfgfafg

4164169114312*20Mids 10+ Employees
2%1%1%1%1%1%1%1%1%1%1%1%1%

82738126694337543722072166113820South 0-9 Employees
41%41%29%44%45%49%50%37%39%38%36%26%41%

babeabeabde

515317101131*3-20South 10+ Employees
2%1%1%1%1%1%2%*%1%1%2%-%1%

a

2923111614499179742181614260Wal/Sco/NI 0-9 Employees
14%13%27%9%13%16%12%12%11%18%9%30%13%

abdefgh

4169118114212120Wal/Sco/NI 10+ Employees
2%1%2%1%1%1%2%1%1%2%1%1%1%

a
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b

Produced by OLR
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Role of mail servicesInternet connection
Core toCritical forAdministrativeNoYesTotal base
businesscommunications

operations

cbabaSignificance Level: 95%
512380146714322542397Unweighted total
391311125213918612000Weighted total

725623922358380North 0-9 Employees
18%18%19%16%19%19%

6311*2020North 10+ Employees
1%1%1%*%1%1%

936229335425460Mids 0-9 Employees
24%20%23%25%23%23%

5312*2020Mids 10+ Employees
1%1%1%*%1%1%

14814251354766820South 0-9 Employees
38%46%41%39%41%41%

c

4312*2020South 10+ Employees
1%1%1%*%1%1%

593716028232260Wal/Sco/NI 0-9 Employees
15%12%13%20%12%13%

a

4412*2020Wal/Sco/NI 10+ Employees
1%1%1%*%1%1%
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Weighting Var
Base: All

Columns Tested: a,b - a,b,c

Produced by OLR
Issue date: 13/08/18



Monthly Postal Spend (size)Monthly postal spend
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Total base

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000

cbaji*h*g*f*e*dcbaSignificance Level: 95%
50410058888223151--596742218932397Unweighted total
306808886371963*--333126916942000Weighted total

571531708372**********849323380North 0-9 Employees
19%19%19%21%19%**********25%18%19%19%

884218**********161220North 10+ Employees
2%1%*%4%1%**********3%2%1%1%

abaiai

681792135455**********363392460Mids 0-9 Employees
22%22%24%14%23%**********10%23%23%23%

cjccj

993317**********351120Mids 10+ Employees
3%1%*%9%1%**********8%2%1%1%

ababiabiai

11533636913807**********11101705820South 0-9 Employees
37%42%42%35%41%**********36%38%42%41%

794218**********151320South 10+ Employees
2%1%*%5%1%**********5%2%1%1%

aaiaia

371031204256**********433223260Wal/Sco/NI 0-9 Employees
12%13%14%10%13%**********12%12%13%13%

7103119***********61320Wal/Sco/NI 10+ Employees
2%1%*%2%1%**********1%2%1%1%

aaai
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of letters/ large letters sentTypes of mail sent
5,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTotal base

MailingsandLettersLetters
Packets

*g*f*edcbafedcbaSignificance Level: 95%
15114142121149214806137721714107016082397Unweighted total
*1518246512251122379590134174612402000Weighted total

**********1123721761111254122238380North 0-9 Employees
**********17%19%19%16%19%19%16%19%19%

**********213148817131720North 10+ Employees
**********4%1%1%2%1%1%2%1%1%

aa

**********1427025377146294156271460Mids 0-9 Employees
**********21%22%23%20%25%22%21%22%23%

**********2131491017141720Mids 10+ Employees
**********3%1%1%2%2%1%2%1%1%

aa

**********25510440151232554319503820South 0-9 Employees
**********38%42%39%40%39%41%43%41%41%

**********115147917131720South 10+ Employees
**********2%1%1%2%1%1%2%1%1%

**********8154157596916996160260Wal/Sco/NI 0-9 Employees
**********12%13%14%16%12%13%13%13%13%

d

**********213148818131720Wal/Sco/NI 10+ Employees
**********4%1%1%2%1%1%2%1%1%

a
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g

Produced by OLR
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Frequency - letters/large letters sentNumber of packets and parcels sent
MultipleDailyMore thanOnce aLess than250+5,000+500-4,999250-499100-24950-9925-491-24Total base
timesonce aweekonce a
dailyweek andweek

not daily

*edcba*h*g*f*e*d*c*baSignificance Level: 95%
153434444214904-31312157382397Unweighted total
111733273494791-1*21085702000Weighted total

**245271103**************105380North 0-9 Employees
**14%16%20%22%**************19%19%

dcd

**5632**************720North 10+ Employees
**3%2%1%*%**************1%1%

aba

**367772107**************139460Mids 0-9 Employees
**21%23%21%22%**************24%23%

**6443**************920Mids 10+ Employees
**3%1%1%1%**************2%1%

ab

**67131148204**************226820South 0-9 Employees
**39%40%42%43%**************40%41%

**6443**************820South 10+ Employees
**3%1%1%1%**************1%1%

ac

**23474353**************67260Wal/Sco/NI 0-9 Employees
**13%14%12%11%**************12%13%

**6543**************720Wal/Sco/NI 10+ Employees
**4%2%1%1%**************1%1%

ab
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b,c,d,e

Produced by OLR
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Main Postal
provider - volume:Main Postal
letters and largeprovider used: all

lettersitemsUse of parcelsFrequency - parcels and packets
ProviderRoyal MailProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanTotal base

otherotherdispatchcustomerused fortimesonce aweekonce a
thanthanproductsproductsfulfillmentdailyweek butweek

RoyalRoyaltobut notnot every
MailMailcustomersusingday

parcels
or

packets

babacba*edcbaSignificance Level: 95%
721641239215527345452131371941792482397Unweighted total
4812912071790160373928961581351922000Weighted total

92455032825**81**20312829380North 0-9 Employees
18%19%24%18%16%**21%**21%20%21%15%19%

a

*171194**3**222220North 10+ Employees
1%1%*%1%2%**1%**2%1%1%1%1%

62884441627**104**13542747460Mids 0-9 Employees
13%22%21%23%17%**27%**13%34%20%25%23%

bccabdd

*172184**5**333220Mids 10+ Employees
1%1%1%1%3%**1%**3%2%2%1%1%

275268673369**147**48495379820South 0-9 Employees
55%41%41%41%43%**38%**50%31%39%41%41%

abcc

1163174**4**222320South 10+ Employees
2%1%1%1%3%**1%**2%1%1%1%1%

41651924123**44**6161927260Wal/Sco/NI 0-9 Employees
8%13%9%13%14%**11%**6%10%14%14%13%

dd

1162183**4**222220Wal/Sco/NI 10+ Employees
3%1%1%1%2%**1%**2%1%1%1%1%
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Weighting Var
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Main PostalMain Postal
provider: contractprovider: contractMain Postal
value - parcels andvalue - letters andprovider - volume:

Types of services used: letterspacketslarge lettersparcels and packets
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailTotal base

/ CrossDeliveryTrackedotherotherother
borderor Timedthanthanthan

ServicesRoyalRoyalRoyal
MailMailMail

*dcbabababaSignificance Level: 95%
3228151044522454832217156872397Unweighted total
2118115631019040122167126722000Weighted total

**10222484368**30289380North 0-9 Employees
**8%19%15%23%17%**18%22%13%19%

cca

**216426**21120North 10+ Employees
**2%1%1%1%1%**1%1%1%1%

**132525945100**362820460Mids 0-9 Employees
**11%22%19%24%25%**21%22%28%23%

ccb

**116637**32120Mids 10+ Employees
**1%1%2%2%2%**2%2%1%1%

**6146614178154**725331820South 0-9 Employees
**52%40%46%41%38%**43%42%43%41%

bb

**415536**22120South 10+ Employees
**3%1%2%1%2%**1%2%1%1%

b

**23153411455**19119260Wal/Sco/NI 0-9 Employees
**20%13%13%7%14%**12%9%12%13%

abb

**417525**32120Wal/Sco/NI 10+ Employees
**4%1%2%1%1%**2%1%1%1%

b
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,Total base
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
2710781328615101415476171502507-1559453732397Unweighted total
11781103745671611974114359397-766402672000Weighted total

**15220378119226**167174**610445380North 0-9 Employees
**19%20%17%17%19%**14%20%19%**8%16%17%19%

cc

**121561316**255**213320North 10+ Employees
**2%1%1%2%1%**2%1%1%**2%2%1%1%

**172227115153266**2582100**912855460Mids 0-9 Employees
**22%22%25%21%22%**22%23%25%**11%20%21%23%

cc

**131471316**166**112620Mids 10+ Employees
**2%1%2%2%1%**1%2%2%**2%2%2%1%

**297428177300483**51137156**39274117820South 0-9 Employees
**38%41%39%42%40%**44%38%39%**52%43%44%41%

b

**111471316**266**312520South 10+ Employees
**1%1%2%2%1%**2%2%1%**4%2%2%1%

**1121245993157**154745**138733260Wal/Sco/NI 0-9 Employees
**14%12%13%13%13%**13%13%11%**18%14%12%13%

**121361116**255**312420Wal/Sco/NI 10+ Employees
**2%1%1%2%1%**2%1%1%**3%2%1%1%
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Types of services
used to send

RM product changes:standard letters:Use of RM postal services: parcels and packets
ChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTotal base
providerfrom RMCostclassclassservicestracked services/specialclassclass
to RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

*d*c*babaedcbaSignificance Level: 95%
820217110791281851043603134372397Unweighted total
312146079599549722672242922000Weighted total

******515419439503848380North 0-9 Employees
******8%19%19%6%12%19%17%16%19%

eee

******212141134520North 10+ Employees
******3%2%1%1%1%1%2%2%1%

******11179215818565873460Mids 0-9 Employees
******19%23%22%16%25%21%26%25%23%

*******12131154620Mids 10+ Employees
*******%2%1%2%1%2%2%2%1%

******34300409283311181115820South 0-9 Employees
******56%38%41%57%46%42%36%39%41%

abc

*******10131243620South 10+ Employees
******1%1%1%3%2%2%1%2%1%

******711512478343335260Wal/Sco/NI 0-9 Employees
******12%15%12%14%11%13%15%12%13%

******112131144520Wal/Sco/NI 10+ Employees
******1%2%1%3%1%1%2%2%1%
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Experienced problems
with service fromSatisfaction with

Royal mail in last 6services from Royal
monthsMailTypes of services for received mailMail received at your location

NoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,OthersPacketsAnyLargeLettersTotal base
/ CrossDeliveryTrackedandLettersLetters
borderor TimedParcels

Services

baba*dcbaedcbaSignificance Level: 95%
19613057419331352921991329231317842206174821842397Unweighted total
16242516115951436118201078191014261829137518122000Weighted total

3094410306**49336213364265338241337380North 0-9 Employees
19%17%16%19%**14%18%20%19%19%19%17%19%19%

cc

173*17**41912191719171920North 10+ Employees
1%1%*%1%**1%1%1%1%1%1%1%1%1%

3715812371**74434238439335431315429460Mids 0-9 Employees
23%23%20%23%**20%24%22%23%24%24%23%24%23%

163*17**31913191619171920Mids 10+ Employees
1%1%1%1%**1%1%1%1%1%1%1%1%1%

66310428637**161739442777580751569740820South 0-9 Employees
41%42%46%40%**45%41%41%41%41%41%41%41%41%

163116**61913201719171920South 10+ Employees
1%1%1%1%**2%1%1%1%1%1%1%1%1%

216339215**57234137253178231182229260Wal/Sco/NI 0-9 Employees
13%13%15%14%**16%13%13%13%13%13%13%13%13%

172116**61911191719171920Wal/Sco/NI 10+ Employees
1%1%1%1%**2%1%1%1%1%1%1%1%1%
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Problems with
Have moved toprovider other thanSatisfaction with

communication methodsConsidered trying provider otherRoyal Mail in theother main provider
other than postthan RMFuture volume of maillast six months(Non RM)

NoYesNoYes - notYes -DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedTotal base
triedtriedsame

bacbacbaba*baSignificance Level: 95%
109812992010101262418171824835689113902397Unweighted total
9311069164310623533914571912908393292000Weighted total

180200298334476267336311**68380North 0-9 Employees
19%19%18%32%19%22%18%17%22%13%**21%19%

ac

1010181241332***220North 10+ Employees
1%1%1%*%1%1%1%1%1%1%**1%1%

218242375235664336585923**69460Mids 0-9 Employees
23%23%23%22%24%19%23%30%20%28%**21%23%

bc

9111622313431**420Mids 10+ Employees
1%1%1%2%1%1%1%2%1%1%**1%1%

376444674381031466036512340**142820South 0-9 Employees
40%42%41%36%44%43%41%34%43%48%**43%41%

aa

91117*2512231**420South 10+ Employees
1%1%1%*%1%2%1%1%1%1%**1%1%

1211392278253719824336**37260Wal/Sco/NI 0-9 Employees
13%13%14%7%10%11%14%13%11%7%**11%13%

9111712414241**420Wal/Sco/NI 10+ Employees
1%1%1%1%1%1%1%1%1%1%**1%1%
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Effect of postage pricesRM services used in the last monthUse of postal services in the last month
NoSendSendSendSendingSendingSendingSendingOtherRMOtherRM lettersTotal base

changemorefewersimilarletters/largeletters/largeparcelsparcelsprovidersmallprovider/large
letterslettersnumberlettersletters firstsecondfirstsmallparcelletters/largeletters

ofsecond classclassclassclassparcelletters
letters

dcbadcbadcbaSignificance Level: 95%
134362561121342085712691177593872397Unweighted total
731511247508221493469171522000Weighted total

16**1971115711915326380North 0-9 Employees
22%**17%14%22%18%32%23%28%21%16%17%19%

cca

2**2122*111*420North 10+ Employees
2%**2%2%3%3%2%2%2%2%1%3%1%

14**2010715512916330460Mids 0-9 Employees
19%**18%20%15%18%26%24%25%23%19%20%23%

***3112*1121420Mids 10+ Employees
1%**2%1%2%3%2%3%2%3%4%2%1%

33**532120354161024765820South 0-9 Employees
45%**47%45%40%43%21%32%28%35%44%43%41%

bbd

1**211212121420South 10+ Employees
2%**2%2%2%3%4%3%4%3%6%3%1%

6**116692537116260Wal/Sco/NI 0-9 Employees
8%**10%13%12%10%11%11%8%10%5%10%13%

1**312211121420Wal/Sco/NI 10+ Employees
1%**2%3%3%3%3%2%3%2%5%3%1%
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Month
Jun' 2018May' 2018Apr' 2018Mar' 2018Feb' 2018Jan' 2018Dec' 2017Nov' 2017Oct' 2017Sep' 2017Aug' 2017Jul' 2017Total base

lkjihgfedcbaSignificance Level: 95%
162172563341423241321871812171361472397Unweighted total
116123261451742811281981742371441192000Weighted total

252545**3359353723452327380North 0-9 Employees
22%20%17%**19%21%27%19%13%19%16%23%19%

ddbdijd

-*5**1421111320North 10+ Employees
-%*%2%**1%1%2%1%1%1%1%2%1%

l

362653**3761322955623123460Mids 0-9 Employees
31%21%20%**21%22%25%15%31%26%21%19%23%

aeghjkaegjkeeabeghjke

--5**1412221220Mids 10+ Employees
-%-%2%**1%1%1%1%1%1%1%2%1%

3452119**80106459466896848820South 0-9 Employees
29%42%46%**46%38%35%48%38%37%47%40%41%

lcfgllcfglfll

-*5***521211320South 10+ Employees
-%*%2%***%2%1%1%1%1%1%2%1%

202025**2237103323361712260Wal/Sco/NI 0-9 Employees
18%16%9%**12%13%8%17%13%15%12%10%13%

fjfjfjfj

-*5***521222220Wal/Sco/NI 10+ Employees
-%*%2%***%2%1%1%1%1%1%2%1%
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Quarter
Q2 2018Q1 2018Q4 2017Q3 2017Total base

dcbaSignificance Level: 95%
8975005005002397Unweighted total
5005005005002000Weighted total

95959595380North 0-9 Employees
19%19%19%19%19%

555520North 10+ Employees
1%1%1%1%1%

115115115115460Mids 0-9 Employees
23%23%23%23%23%

555520Mids 10+ Employees
1%1%1%1%1%

205205205205820South 0-9 Employees
41%41%41%41%41%

555520South 10+ Employees
1%1%1%1%1%

65656565260Wal/Sco/NI 0-9 Employees
13%13%13%13%13%

555520Wal/Sco/NI 10+ Employees
1%1%1%1%1%
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