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 1  Q11. Which, if any, of these types of television does your 
household receive at the moment?

Base: All respondents 3130

 2  Q11. Which, if any, of these types of television does your 
household receive at the moment?

Base: All respondents 3130

 3  Q11. Which, if any, of these types of television does your 
household receive at the moment?

Base: All respondents 3130

 4  Q44. SocialGrade Base: All respondents 3130

 5  Q44. SocialGrade Base: All respondents 3130

 6  Q44. SocialGrade Base: All respondents 3130

 7  Q45. What is your current working status? Base: All respondents 3130

 8  Q45. What is your current working status? Base: All respondents 3130

 9  Q45. What is your current working status? Base: All respondents 3130

 10  Q3. Respondent age Base: All respondents 3130

 11  Q3. Respondent age Base: All respondents 3130

 12  Q3. Respondent age Base: All respondents 3130

 13  Q4. Respondent gender Base: All respondents 3130

 14  Q4. Respondent gender Base: All respondents 3130

 15  Q4. Respondent gender Base: All respondents 3130

 16  INTU. In the past week, how many hours have you spent using the
internet?

Base: All respondents 3130

 17  INTU. In the past week, how many hours have you spent using the
internet?

Base: All respondents 3130

 18  INTU. In the past week, how many hours have you spent using the
internet?

Base: All respondents 3130

 19  Q5b. Standard GOR region Base: All respondents 3130

 20  Q5b. Standard GOR region Base: All respondents 3130
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 21  Q5b. Standard GOR region Base: All respondents 3130

 22  Q6. Do you ever watch S4C? Base: All respondents 310

 23  Q6. Do you ever watch S4C? Base: All respondents 310

 24  Q6. Do you ever watch S4C? Base: All respondents 310

 25  Q6b. Do you ever watch BBC Alba? Base: All respondents 313

 26  Q6b. Do you ever watch BBC Alba? Base: All respondents 313

 27  Q6b. Do you ever watch BBC Alba? Base: All respondents 313

 28  Q7. Are there any children under 16 in your household? Base: All respondents 3130

 29  Q7. Are there any children under 16 in your household? Base: All respondents 3130

 30  Q7. Are there any children under 16 in your household? Base: All respondents 3130

 31  Q8. Number of children between 0-4 years Base: All respondents 775

 32  Q8. Number of children between 0-4 years Base: All respondents 775

 33  Q8. Number of children between 0-4 years Base: All respondents 775

 34  Q8. Number of children between 5-11 years Base: All respondents 819

 35  Q8. Number of children between 5-11 years Base: All respondents 819

 36  Q8. Number of children between 5-11 years Base: All respondents 819

 37  Q8. Number of children between 12-15 years Base: All respondents 725

 38  Q8. Number of children between 12-15 years Base: All respondents 725

 39  Q8. Number of children between 12-15 years Base: All respondents 725

 40  Q9. And are you responsible for the children under 16 in your 
household? In other words – are you their parent or carer?

Base: All respondents 938

 41  Q9. And are you responsible for the children under 16 in your 
household? In other words – are you their parent or carer?

Base: All respondents 938

All in Wales

All in Wales

All in Wales

All in Scotland

All in Scotland

All in Scotland

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16

All with children under 16
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 42  Q9. And are you responsible for the children under 16 in your 
household? In other words – are you their parent or carer?

Base: All respondents 938

 43  Q10. On which of these channels do your children regularly watch 
programmes aimed specifically at children?

Base: All respondents 864

 44  Q10. On which of these channels do your children regularly watch 
programmes aimed specifically at children?

Base: All respondents 864

 45  Q10. On which of these channels do your children regularly watch 
programmes aimed specifically at children?

Base: All respondents 864

 46  Q11a. Does your household pay a subscription for your satellite TV
service?

Base: All respondents 1349

 47  Q11a. Does your household pay a subscription for your satellite TV
service?

Base: All respondents 1349

 48  Q11a. Does your household pay a subscription for your satellite TV
service?

Base: All respondents 1349

 49  Q13. How often do you personally watch each channel: Summary Base: All respondents 3130

 50  Q13. How often do you watch - BBC One Base: All respondents 3130

 51  Q13. How often do you watch - BBC One Base: All respondents 3130

 52  Q13. How often do you watch - BBC One Base: All respondents 3130

 53  Q13. How often do you watch - BBC Two Base: All respondents 3130

 54  Q13. How often do you watch - BBC Two Base: All respondents 3130

 55  Q13. How often do you watch - BBC Two Base: All respondents 3130

 56  Q13. How often do you watch - BBC II! (BBC Three) Base: All respondents 3130

 57  Q13. How often do you watch - BBC II! (BBC Three) Base: All respondents 3130

 58  Q13. How often do you watch - BBC II! (BBC Three) Base: All respondents 3130

 59  Q13. How often do you watch - BBC Four Base: All respondents 3130

 60  Q13. How often do you watch - BBC Four Base: All respondents 3130

All with children under 16

All responsible for children
under 16

All responsible for children
under 16

All responsible for children
under 16

All with satellite TV

All with satellite TV

All with satellite TV
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 61  Q13. How often do you watch - BBC Four Base: All respondents 3130

 62  Q13. How often do you watch - ITV/STV/UTV/ITV Wales Base: All respondents 3130

 63  Q13. How often do you watch - ITV/STV/UTV/ITV Wales Base: All respondents 3130

 64  Q13. How often do you watch - ITV/STV/UTV/ITV Wales Base: All respondents 3130

 65  Q13. How often do you watch - Channel 4 Base: All respondents 3130

 66  Q13. How often do you watch - Channel 4 Base: All respondents 3130

 67  Q13. How often do you watch - Channel 4 Base: All respondents 3130

 68  Q13. How often do you watch - Channel 5 Base: All respondents 3130

 69  Q13. How often do you watch - Channel 5 Base: All respondents 3130

 70  Q13. How often do you watch - Channel 5 Base: All respondents 3130

 71  Q13. How often do you watch - BBC Scotland Base: All respondents 313

 72  Q13. How often do you watch - BBC Scotland Base: All respondents 313

 73  Q13. How often do you watch - BBC Scotland Base: All respondents 313

 74  Q13. SUMMARY - ANY PSB REGULARLY Base: All respondents 3130

 75  Q13. SUMMARY - ANY PSB REGULARLY Base: All respondents 3130

 76  Q13. SUMMARY - ANY PSB REGULARLY Base: All respondents 3130

 77  Q14. How frequently would you say you watch each channel: 
Summary

Base: All respondents 2788

 78  Q14. How frequently would you say you watch - BBC One Base: All respondents 2788

 79  Q14. How frequently would you say you watch - BBC One Base: All respondents 2788

 80  Q14. How frequently would you say you watch - BBC One Base: All respondents 2788

 81  Q14. How frequently would you say you watch - BBC Two Base: All respondents 2359

 82  Q14. How frequently would you say you watch - BBC Two Base: All respondents 2359

All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
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 83  Q14. How frequently would you say you watch - BBC Two Base: All respondents 2359

 84  Q14. How frequently would you say you watch - BBC II! (BBC 
Three)

Base: All respondents 988

 85  Q14. How frequently would you say you watch - BBC II! (BBC 
Three)

Base: All respondents 988

 86  Q14. How frequently would you say you watch - BBC II! (BBC 
Three)

Base: All respondents 988

 87  Q14. How frequently would you say you watch - BBC Four Base: All respondents 1620

 88  Q14. How frequently would you say you watch - BBC Four Base: All respondents 1620

 89  Q14. How frequently would you say you watch - BBC Four Base: All respondents 1620

 90  Q14. How frequently would you say you watch - ITV/STV/UTV/ITV 
Wales

Base: All respondents 2730

 91  Q14. How frequently would you say you watch - ITV/STV/UTV/ITV 
Wales

Base: All respondents 2730

 92  Q14. How frequently would you say you watch - ITV/STV/UTV/ITV 
Wales

Base: All respondents 2730

 93  Q14. How frequently would you say you watch - Channel 4 Base: All respondents 2627

 94  Q14. How frequently would you say you watch - Channel 4 Base: All respondents 2627

 95  Q14. How frequently would you say you watch - Channel 4 Base: All respondents 2627

 96  Q14. How frequently would you say you watch - Channel 5 Base: All respondents 2235

 97  Q14. How frequently would you say you watch - Channel 5 Base: All respondents 2235

 98  Q14. How frequently would you say you watch - Channel 5 Base: All respondents 2235

 99  Q14. How frequently would you say you watch - BBC Scotland Base: All respondents 215

 100  Q14. How frequently would you say you watch - BBC Scotland Base: All respondents 215

 101  Q14. How frequently would you say you watch - BBC Scotland Base: All respondents 215

All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally

All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally
All that watch this channel
regularly/occasionally

Page 5

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166



Page VIOfcom PSB Tracker 2019 Tables.wyp - Thursday, January 02, 2020

  
Page Table Title Base Description Base

 102  Q14. How frequently would you say you watch each channel: 
Summary

Base: All respondents 1873

 103  Q14. How frequently would you say you watch each channel: 
Summary

Base: All respondents 3130

 104  Q13Q14. Combined Summary Table Base: All respondents 3130

 105  Q13Q14. Combined Summary Table Base: All respondents 3130

 106  Q13Q14. Combined Summary Table Base: All respondents 3130

 107  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 108  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 109  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 110  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 111  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 112  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 113  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 114  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

All that watch this channel
regularly/occasionally

All that watch this channel
regularly

Regular/occasional
watchers every/most days
Regular/occasional
watchers every/most days
Regular/occasional
watchers every/most days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 115  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 116  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 117  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 118  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 119  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 120  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 121  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 122  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 123  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 124  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 125  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week
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 126  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 127  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 128  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 129  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 130  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 131  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 132  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 133  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 134  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 135  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 136  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 137  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 138  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 139  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 140  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 141  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 142  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 143  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 144  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 145  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 146  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 147  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 148  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 149  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 150  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 151  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 152  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 153  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 154  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 155  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 156  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 157  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 158  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 159  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 160  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 161  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 162  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 163  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 164  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 165  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 166  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 167  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 168  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 169  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 170  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 171  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 172  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 173  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 174  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 175  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 176  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 177  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 178  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 179  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 180  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 181  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 182  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 183  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 184  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 185  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 186  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 187  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 188  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 189  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 190  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 191  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 192  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 193  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 194  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 195  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 196  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 197  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 198  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 199  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 200  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 201  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 202  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 203  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 204  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 205  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 206  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 207  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 208  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 209  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 210  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 211  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 212  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 213  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 214  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 215  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 216  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 217  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 218  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 219  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 220  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 221  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 222  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 223  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 224  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week
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 225  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 226  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 227  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 228  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 229  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 230  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 231  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 232  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 233  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 234  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 235  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 236  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 237  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 238  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 239  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 240  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 241  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 242  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 243  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 244  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 245  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 246  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 247  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 248  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 249  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 250  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 251  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 252  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 253  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 254  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 255  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 256  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 257  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week
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 258  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 259  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 260  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 261  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 262  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 263  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 264  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 265  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 266  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 267  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 268  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 269  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 270  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 271  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 272  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 273  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 274  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 275  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 276  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 277  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 278  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 279  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 280  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1079

 281  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 282  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 283  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 617

 284  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 285  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 286  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 475

 287  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 288  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 289  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 290  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 291  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 292  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1186

 293  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 294  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 295  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 779

 296  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 297  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 298  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 175

 299  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 300  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

 301  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 2062

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 302  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 303  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 304  Q15. DELIVERY - How would you rate each channel individually 
on this statement, on a scale of 1 to 10, where 10 is the highest 
score and 1 is the lowest? Rating on statement (PURPOSE) -

Base: All respondents 1774

 305  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 306  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 307  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 308  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 309  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 310  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 311  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 312  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 313  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 314  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 315  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 316  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 317  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 318  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 319  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 320  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 321  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 322  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 323  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

Page 25

378

379

380

381

382

383

384

385

386

387

388



Page XXVIOfcom PSB Tracker 2019 Tables.wyp - Thursday, January 02, 2020

  
Page Table Title Base Description Base

 324  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 325  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 326  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 327  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 328  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 329  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 330  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 331  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 332  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 333  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 334  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 335  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 336  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 337  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 338  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 339  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 340  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 341  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 342  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 343  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 344  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 345  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 346  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 347  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 348  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 349  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 350  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 351  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 352  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 353  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 354  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 355  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 356  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 357  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 358  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 359  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 360  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 361  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 362  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 363  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 364  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 365  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 366  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 367  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 368  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 369  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 370  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 371  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 372  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 373  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 374  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 375  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 376  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 377  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 378  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
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 379  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 380  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 381  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 382  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 383  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 384  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 385  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 386  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 387  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 388  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 389  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 390  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 391  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 392  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 393  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 394  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 395  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 396  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 397  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 398  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 399  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 400  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 401  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 402  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 403  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 2062

 404  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 405  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 406  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1079

 407  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 408  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 409  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 617

 410  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 411  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week
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 412  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 475

 413  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 414  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 415  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1774

 416  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 417  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 418  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 1186

 419  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 420  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 421  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 779

 422  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers on every/most
days
All regular watchers of this
channel, or occasional
watchers once a week
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 423  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 424  Q15. How would you rate each channel individually on this 
statement, on a scale of 1 to 10, where 10 is the highest score and
1 is the lowest? Rating on statement (CHARACTERISTIC) -

Base: All respondents 175

 425  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 426  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 427  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 428  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 429  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 430  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All regular watchers of this
channel, or occasional
watchers once a week

All regular watchers of this
channel, or occasional
watchers once a week

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 431  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 432  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 433  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 434  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 435  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 436  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 437  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 438  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 439  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 440  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 441  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 442  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 443  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 444  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 445  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 446  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 447  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 448  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 449  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 450  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 451  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 452  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 453  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 454  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 455  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 456  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 457  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 458  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

Page 39

517

518

519

520

521

522

523



Page XLOfcom PSB Tracker 2019 Tables.wyp - Thursday, January 02, 2020

  
Page Table Title Base Description Base

 459  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 460  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 461  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 462  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 463  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 464  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 465  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 466  Q16. DELIVERY - How would you rate ALL the following channels 
combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), 
ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this 
statement (on a scale of 1 to 10 where 10 is the highest score and 
1

Base: All respondents 2993

 467  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 468  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 469  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 470  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 471  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 472  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 473  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 474  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

All watching at least one
channel asked about,
regularly or occasionally
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 475  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 476  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 477  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 478  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 479  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 480  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 481  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 482  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 483  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130
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 484  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 485  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 486  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 487  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 488  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 489  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 490  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 491  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 492  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130
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 493  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (PURPOSE) -

Base: All respondents 3130

 494  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 495  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 496  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 497  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 498  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 499  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 500  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 501  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130
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 502  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 503  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 504  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 505  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 506  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 507  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 508  Q17. IMPORTANCE - How important do you think it is, in general 
that all those TV channels combined do this on a scale of 1 to 10, 
where 10 means “extremely important” and 1 is “not at all 
important”? Rating on statement (CHARACTERISTIC) -

Base: All respondents 3130

 509  Q18. And now, if you think about ALL THE channels combined - in 
other words the BBC channels, ITV, S4C and Channels 4 and 5 - 
how satisfied are you that combined they provide these elements 
that we have talked about?

Base: All respondents 2993

 510  Q18. And now, if you think about ALL THE channels combined - in 
other words the BBC channels, ITV, S4C and Channels 4 and 5 - 
how satisfied are you that combined they provide these elements 
that we have talked about?

Base: All respondents 2993

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally
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 511  Q18. And now, if you think about ALL THE channels combined - in 
other words the BBC channels, ITV, S4C and Channels 4 and 5 - 
how satisfied are you that combined they provide these elements 
that we have talked about?

Base: All respondents 2993

 512  Q19. Thinking again about these channels combined do you think 
you are more satisfied, less satisfied or have the same satisfaction
with these as a year ago?

Base: All respondents 2993

 513  Q19. Thinking again about these channels combined do you think 
you are more satisfied, less satisfied or have the same satisfaction
with these as a year ago?

Base: All respondents 2993

 514  Q19. Thinking again about these channels combined do you think 
you are more satisfied, less satisfied or have the same satisfaction
with these as a year ago?

Base: All respondents 2993

 515  Q22i. How would you rate Channel 5 on the statement - It provides
a wide range of high quality and UK-made programmes for 
children: Channel 5

Base: All respondents 183

 516  Q22i. How would you rate Channel 5 on the statement - It provides
a wide range of high quality and UK-made programmes for 
children: Channel 5

Base: All respondents 183

 517  Q22i. How would you rate Channel 5 on the statement - It provides
a wide range of high quality and UK-made programmes for 
children: Channel 5

Base: All respondents 183

 518  Q22i. How would you rate CBBC on the statement - It provides a 
wide range of high quality and UK-made programmes for children: 
CBBC

Base: All respondents 274

 519  Q22i. How would you rate CBBC on the statement - It provides a 
wide range of high quality and UK-made programmes for children: 
CBBC

Base: All respondents 274

 520  Q22i. How would you rate CBBC on the statement - It provides a 
wide range of high quality and UK-made programmes for children: 
CBBC

Base: All respondents 274

 521  Q22i. How would you rate CBeebies on the statement - It provides 
a wide range of high quality and UK-made programmes for 
children: CBeebies

Base: All respondents 372

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All watching at least one
channel asked about,
regularly or occasionally

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly
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 522  Q22i. How would you rate CBeebies on the statement - It provides 
a wide range of high quality and UK-made programmes for 
children: CBeebies

Base: All respondents 372

 523  Q22i. How would you rate CBeebies on the statement - It provides 
a wide range of high quality and UK-made programmes for 
children: CBeebies

Base: All respondents 372

 524  Q22ii. How would you rate the following channels combined on this
statement, that is, Channel 5, CBBC and Cbeebies? - It provides a
wide range of high quality and UK-made programmes for children -
Channel 5, CBBC and CBeebies combined

Base: All respondents 516

 525  Q22ii. How would you rate the following channels combined on this
statement, that is, Channel 5, CBBC and Cbeebies? - It provides a
wide range of high quality and UK-made programmes for children -
Channel 5, CBBC and CBeebies combined

Base: All respondents 516

 526  Q22ii. How would you rate the following channels combined on this
statement, that is, Channel 5, CBBC and Cbeebies? - It provides a
wide range of high quality and UK-made programmes for children -
Channel 5, CBBC and CBeebies combined

Base: All respondents 516

 527  Q22iii. How important do you think it is that those TV channels 
combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, 
CBBC and CBeebies combined

Base: All respondents 516

 528  Q22iii. How important do you think it is that those TV channels 
combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, 
CBBC and CBeebies combined

Base: All respondents 516

 529  Q22iii. How important do you think it is that those TV channels 
combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, 
CBBC and CBeebies combined

Base: All respondents 516

 530  Q22x. How would you rate Channel 4 on the statement - It 
provides a wide range of high quality and UK made programmes 
for OLDER children - Channel 4

Base: All respondents 89

 531  Q22x. How would you rate Channel 4 on the statement - It 
provides a wide range of high quality and UK made programmes 
for OLDER children - Channel 4

Base: All respondents 89

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All whose child(ren)
watch(es) this channel
regularly

All those with a child aged
12-15 that watches C4

All those with a child aged
12-15 that watches C4
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 532  Q22x. How would you rate Channel 4 on the statement - It 
provides a wide range of high quality and UK made programmes 
for OLDER children - Channel 4

Base: All respondents 89

 533  Q22xx. How important do you think it is that Channel 4 does this? -
Channel 4

Base: All respondents 89

 534  Q22xx. How important do you think it is that Channel 4 does this? -
Channel 4

Base: All respondents 89

 535  Q22xx. How important do you think it is that Channel 4 does this? -
Channel 4

Base: All respondents 89

 536  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Summary

Base: All respondents 3130

 537  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 538  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 539  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 540  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

All those with a child aged
12-15 that watches C4

All those with a child aged
12-15 that watches C4

All those with a child aged
12-15 that watches C4

All those with a child aged
12-15 that watches C4
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 541  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 542  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 543  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 544  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 545  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 546  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 547  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

Page 49

606

607

608

609

610

611

612



Page LOfcom PSB Tracker 2019 Tables.wyp - Thursday, January 02, 2020

  
Page Table Title Base Description Base

 548  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - BBC One, 
BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, 
Channel

Base: All respondents 3130

 549  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 550  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 551  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 552  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 553  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 554  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 555  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 556  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130
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 557  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 558  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 559  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 560  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - Any other 
broadcast TV (e.g. Sky channels, channels on Freeview)

Base: All respondents 3130

 561  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 562  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 563  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 564  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 565  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130
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 566  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 567  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 568  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 569  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 570  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 571  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 572  Q22a. Thinking about ALL the TV you personally have watched in 
the past three months, what proportion of your total viewing is 
spent watching each of the categories shown below? - TV content 
via the internet through a paid for subscription (e.g.

Base: All respondents 3130

 573  Q22b. And which of the following other types of broadcast TV have
you personally watched in the past three months? (i.e. not BBC 
One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, 
Channel 4 or Channel 5 or paid for subscription channels like

Base: All respondents 2365

 574  Q22b. And which of the following other types of broadcast TV have
you personally watched in the past three months? (i.e. not BBC 
One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, 
Channel 4 or Channel 5 or paid for subscription channels like

Base: All respondents 2365

All that watch non-PSB
broadcast TV channels

All that watch non-PSB
broadcast TV channels
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 575  Q22b. And which of the following other types of broadcast TV have
you personally watched in the past three months? (i.e. not BBC 
One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, 
Channel 4 or Channel 5 or paid for subscription channels like

Base: All respondents 2365

 576  Q23. Do you have access to the internet at home? Base: All respondents 3130

 577  Q23. Do you have access to the internet at home? Base: All respondents 3130

 578  Q23. Do you have access to the internet at home? Base: All respondents 3130

 579  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 580  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 581  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 582  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 583  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 584  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All respondents 2964

 585  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer

Base: All respondents 1521

 586  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer

Base: All respondents 1521

 587  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer

Base: All respondents 1521

 588  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC Three (now available only 
online)

Base: All respondents 207

 589  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC Three (now available only 
online)

Base: All respondents 207

All that watch non-PSB
broadcast TV channels

All with internet access

All with internet access

All with internet access

All with internet access

All with internet access

All with internet access

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
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 590  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC Three (now available only 
online)

Base: All respondents 207

 591  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer Kids

Base: All respondents 159

 592  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer Kids

Base: All respondents 159

 593  A3a. How often in the past 3 months have you watched 
programmes using this service? - BBC iPlayer Kids

Base: All respondents 159

 594  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub [formerly ITV player]

Base: All respondents 819

 595  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub [formerly ITV player]

Base: All respondents 819

 596  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub [formerly ITV player]

Base: All respondents 819

 597  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub+

Base: All respondents 227

 598  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub+

Base: All respondents 227

 599  A3a. How often in the past 3 months have you watched 
programmes using this service? - ITV Hub+

Base: All respondents 227

 600  A3a. How often in the past 3 months have you watched 
programmes using this service? - STV Player

Base: All respondents 88

 601  A3a. How often in the past 3 months have you watched 
programmes using this service? - STV Player

Base: All respondents 88

 602  A3a. How often in the past 3 months have you watched 
programmes using this service? - STV Player

Base: All respondents 88

 603  A3a. How often in the past 3 months have you watched 
programmes using this service? - S4C Clic

Base: All respondents 30

 604  A3a. How often in the past 3 months have you watched 
programmes using this service? - S4C Clic

Base: All respondents 30

All watched TV catch-up,
on-demand, or video
streaming in past 3 months

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
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 605  A3a. How often in the past 3 months have you watched 
programmes using this service? - S4C Clic

Base: All respondents 30

 606  A3a. How often in the past 3 months have you watched 
programmes using this service? - All 4 (formerly 4OD)

Base: All respondents 631

 607  A3a. How often in the past 3 months have you watched 
programmes using this service? - All 4 (formerly 4OD)

Base: All respondents 631

 608  A3a. How often in the past 3 months have you watched 
programmes using this service? - All 4 (formerly 4OD)

Base: All respondents 631

 609  A3a. How often in the past 3 months have you watched 
programmes using this service? - My5 (formerly Demand 5)

Base: All respondents 349

 610  A3a. How often in the past 3 months have you watched 
programmes using this service? - My5 (formerly Demand 5)

Base: All respondents 349

 611  A3a. How often in the past 3 months have you watched 
programmes using this service? - My5 (formerly Demand 5)

Base: All respondents 349

 612  A3a. How often in the past 3 months have you watched 
programmes using this service? - Netflix

Base: All respondents 1376

 613  A3a. How often in the past 3 months have you watched 
programmes using this service? - Netflix

Base: All respondents 1376

 614  A3a. How often in the past 3 months have you watched 
programmes using this service? - Netflix

Base: All respondents 1376

 615  A3a. How often in the past 3 months have you watched 
programmes using this service? - Amazon Prime/Amazon Video

Base: All respondents 846

 616  A3a. How often in the past 3 months have you watched 
programmes using this service? - Amazon Prime/Amazon Video

Base: All respondents 846

 617  A3a. How often in the past 3 months have you watched 
programmes using this service? - Amazon Prime/Amazon Video

Base: All respondents 846

 618  A3a. How often in the past 3 months have you watched 
programmes using this service? - Now TV

Base: All respondents 345

 619  A3a. How often in the past 3 months have you watched 
programmes using this service? - Now TV

Base: All respondents 345

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
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 620  A3a. How often in the past 3 months have you watched 
programmes using this service? - Now TV

Base: All respondents 345

 621  A3a. How often in the past 3 months have you watched 
programmes using this service? - Sky On Demand (Sky Go)

Base: All respondents 496

 622  A3a. How often in the past 3 months have you watched 
programmes using this service? - Sky On Demand (Sky Go)

Base: All respondents 496

 623  A3a. How often in the past 3 months have you watched 
programmes using this service? - Sky On Demand (Sky Go)

Base: All respondents 496

 624  A3a. How often in the past 3 months have you watched 
programmes using this service? - UKTV Play

Base: All respondents 162

 625  A3a. How often in the past 3 months have you watched 
programmes using this service? - UKTV Play

Base: All respondents 162

 626  A3a. How often in the past 3 months have you watched 
programmes using this service? - UKTV Play

Base: All respondents 162

 627  A3a. How often in the past 3 months have you watched 
programmes using this service? - Disney Life

Base: All respondents 81

 628  A3a. How often in the past 3 months have you watched 
programmes using this service? - Disney Life

Base: All respondents 81

 629  A3a. How often in the past 3 months have you watched 
programmes using this service? - Disney Life

Base: All respondents 81

 630  A3a. How often in the past 3 months have you watched 
programmes using this service? - Virgin TV Catch-up/Virgin Media 
Anywhere

Base: All respondents 191

 631  A3a. How often in the past 3 months have you watched 
programmes using this service? - Virgin TV Catch-up/Virgin Media 
Anywhere

Base: All respondents 191

 632  A3a. How often in the past 3 months have you watched 
programmes using this service? - Virgin TV Catch-up/Virgin Media 
Anywhere

Base: All respondents 191

 633  A3a. How often in the past 3 months have you watched 
programmes using this service? - Hayu

Base: All respondents 41

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months

All watched TV catch-up,
on-demand, or video
streaming in past 3 months

All watched TV catch-up,
on-demand, or video
streaming in past 3 months

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
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 634  A3a. How often in the past 3 months have you watched 
programmes using this service? - Hayu

Base: All respondents 41

 635  A3a. How often in the past 3 months have you watched 
programmes using this service? - Hayu

Base: All respondents 41

 636  A3a. How often in the past 3 months have you watched 
programmes using this service? - A BBC YouTube Channel

Base: All respondents 196

 637  A3a. How often in the past 3 months have you watched 
programmes using this service? - A BBC YouTube Channel

Base: All respondents 196

 638  A3a. How often in the past 3 months have you watched 
programmes using this service? - A BBC YouTube Channel

Base: All respondents 196

 639  A3a. How often in the past 3 months have you watched 
programmes using this service? - Other YouTube Channel

Base: All respondents 425

 640  A3a. How often in the past 3 months have you watched 
programmes using this service? - Other YouTube Channel

Base: All respondents 425

 641  A3a. How often in the past 3 months have you watched 
programmes using this service? - Other YouTube Channel

Base: All respondents 425

 642  Q34. How would you rate your overall satisfaction with BBC 
iPlayer?

Base: All respondents 1400

 643  Q34. How would you rate your overall satisfaction with BBC 
iPlayer?

Base: All respondents 1400

 644  Q34. How would you rate your overall satisfaction with BBC 
iPlayer?

Base: All respondents 1400

 645  Q34. How would you rate your overall satisfaction with ITV Hub? Base: All respondents 727

 646  Q34. How would you rate your overall satisfaction with ITV Hub? Base: All respondents 727

 647  Q34. How would you rate your overall satisfaction with ITV Hub? Base: All respondents 727

 648  Q34. How would you rate your overall satisfaction with All 4? Base: All respondents 569

 649  Q34. How would you rate your overall satisfaction with All 4? Base: All respondents 569

 650  Q34. How would you rate your overall satisfaction with All 4? Base: All respondents 569

All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All watched TV catch-up,
on-demand, or video
streaming in past 3 months
All using any catch-up
services at least monthly

All using any catch-up
services at least monthly

All using any catch-up
services at least monthly

All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
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 651  Q34. How would you rate your overall satisfaction with S4C Clic? Base: All respondents 24

 652  Q34. How would you rate your overall satisfaction with S4C Clic? Base: All respondents 24

 653  Q34. How would you rate your overall satisfaction with S4C Clic? Base: All respondents 24

 654  Q34. How would you rate your overall satisfaction with My5 / 
Demand 5?

Base: All respondents 296

 655  Q34. How would you rate your overall satisfaction with My5 / 
Demand 5?

Base: All respondents 296

 656  Q34. How would you rate your overall satisfaction with My5 / 
Demand 5?

Base: All respondents 296

 657  Q34a. How important do you think it is that ALL the channels 
combined, that is all the BBC channels, ITV, S4C and Channels 4 
and 5, provide these catch-up television services that allow 
viewers to watch previously broadcast programmes? - ALL 
channels

Base: All respondents 3130

 658  Q34a. How important do you think it is that ALL the channels 
combined, that is all the BBC channels, ITV, S4C and Channels 4 
and 5, provide these catch-up television services that allow 
viewers to watch previously broadcast programmes? - ALL 
channels

Base: All respondents 3130

 659  Q34a. How important do you think it is that ALL the channels 
combined, that is all the BBC channels, ITV, S4C and Channels 4 
and 5, provide these catch-up television services that allow 
viewers to watch previously broadcast programmes? - ALL 
channels

Base: All respondents 3130

 660  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content: Summary

Base: All respondents 3130

 661  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch/access TV channels

Base: All respondents 3130

 662  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch/access TV channels

Base: All respondents 3130

All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly
All using any catch-up
services at least monthly

All using any catch-up
services at least monthly

All using any catch-up
services at least monthly
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 663  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch/access TV channels

Base: All respondents 3130

 664  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch catch up, on demand or video streaming 
services

Base: All respondents 3130

 665  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch catch up, on demand or video streaming 
services

Base: All respondents 3130

 666  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Watch catch up, on demand or video streaming 
services

Base: All respondents 3130

 667  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Access online and apps

Base: All respondents 3130

 668  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Access online and apps

Base: All respondents 3130

 669  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Access online and apps

Base: All respondents 3130

 670  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All respondents 3130

 671  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All respondents 3130

 672  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All respondents 3130

 673  A4a. How often in the past 3 months have you used these 
websites and/or apps: Summary

Base: All respondents 745

 674  A4a. How often in the past 3 months have you used these 
websites and/or apps? - bbc.co.uk

Base: All respondents 745

All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
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 675  A4a. How often in the past 3 months have you used these 
websites and/or apps? - bbc.co.uk

Base: All respondents 745

 676  A4a. How often in the past 3 months have you used these 
websites and/or apps? - bbc.co.uk

Base: All respondents 745

 677  A4a. How often in the past 3 months have you used these 
websites and/or apps? - itv.com

Base: All respondents 457

 678  A4a. How often in the past 3 months have you used these 
websites and/or apps? - itv.com

Base: All respondents 457

 679  A4a. How often in the past 3 months have you used these 
websites and/or apps? - itv.com

Base: All respondents 457

 680  A4a. How often in the past 3 months have you used these 
websites and/or apps? - stv.tv

Base: All respondents 69

 681  A4a. How often in the past 3 months have you used these 
websites and/or apps? - stv.tv

Base: All respondents 69

 682  A4a. How often in the past 3 months have you used these 
websites and/or apps? - stv.tv

Base: All respondents 69

 683  A4a. How often in the past 3 months have you used these 
websites and/or apps? - S4C

Base: All respondents 48

 684  A4a. How often in the past 3 months have you used these 
websites and/or apps? - S4C

Base: All respondents 48

 685  A4a. How often in the past 3 months have you used these 
websites and/or apps? - S4C

Base: All respondents 48

 686  A4a. How often in the past 3 months have you used these 
websites and/or apps? - channel4.com

Base: All respondents 314

 687  A4a. How often in the past 3 months have you used these 
websites and/or apps? - channel4.com

Base: All respondents 314

 688  A4a. How often in the past 3 months have you used these 
websites and/or apps? - channel4.com

Base: All respondents 314

 689  A4a. How often in the past 3 months have you used these 
websites and/or apps? - 5 (channel5.com)

Base: All respondents 174

All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
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 690  A4a. How often in the past 3 months have you used these 
websites and/or apps? - 5 (channel5.com)

Base: All respondents 174

 691  A4a. How often in the past 3 months have you used these 
websites and/or apps? - 5 (channel5.com)

Base: All respondents 174

 692  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sport

Base: All respondents 700

 693  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sport

Base: All respondents 700

 694  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sport

Base: All respondents 700

 695  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC News

Base: All respondents 1144

 696  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC News

Base: All respondents 1144

 697  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC News

Base: All respondents 1144

 698  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Weather

Base: All respondents 1077

 699  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Weather

Base: All respondents 1077

 700  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Weather

Base: All respondents 1077

 701  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC CBeebies

Base: All respondents 176

 702  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC CBeebies

Base: All respondents 176

 703  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC CBeebies

Base: All respondents 176

 704  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sounds

Base: All respondents 198

All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
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 705  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sounds

Base: All respondents 198

 706  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Sounds

Base: All respondents 198

 707  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Good Food

Base: All respondents 373

 708  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Good Food

Base: All respondents 373

 709  A4a. How often in the past 3 months have you used these 
websites and/or apps? - BBC Good Food

Base: All respondents 373

 710  Q27. How important is it that the BBC provides a website with high
quality content that you can trust? - www.bbc.co.uk

Base: All respondents 3130

 711  Q27. How important is it that the BBC provides a website with high
quality content that you can trust? - www.bbc.co.uk

Base: All respondents 3130

 712  Q27. How important is it that the BBC provides a website with high
quality content that you can trust? - www.bbc.co.uk

Base: All respondents 3130

 713  Q28. How important is it that Channel 4 provides websites with 
high quality content that you can trust? - www.channel4.com

Base: All respondents 3130

 714  Q28. How important is it that Channel 4 provides websites with 
high quality content that you can trust? - www.channel4.com

Base: All respondents 3130

 715  Q28. How important is it that Channel 4 provides websites with 
high quality content that you can trust? - www.channel4.com

Base: All respondents 3130

 716  Q30. How would you rate your overall satisfaction with bbc.co.uk? Base: All respondents 686

 717  Q30. How would you rate your overall satisfaction with bbc.co.uk? Base: All respondents 686

 718  Q30. How would you rate your overall satisfaction with bbc.co.uk? Base: All respondents 686

 719  Q30. How would you rate your overall satisfaction with 
channel4.com?

Base: All respondents 270

 720  Q30. How would you rate your overall satisfaction with 
channel4.com?

Base: All respondents 270

All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months
All that have used PSB
websites or apps in the
past 3 months

All that use this website
at least once a month
All that use this website
at least once a month
All that use this website
at least once a month
All that use this website
at least once a month

All that use this website
at least once a month
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 721  Q30. How would you rate your overall satisfaction with 
channel4.com?

Base: All respondents 270

 722  Q38. How many ADULTS aged 16+ including yourself, live in your 
household?

Base: All respondents 3130

 723  Q38. How many ADULTS aged 16+ including yourself, live in your 
household?

Base: All respondents 3130

 724  Q38. How many ADULTS aged 16+ including yourself, live in your 
household?

Base: All respondents 3130

 725  Q39. How would you describe your national identity? Base: All respondents 3130

 726  Q39. How would you describe your national identity? Base: All respondents 3130

 727  Q39. How would you describe your national identity? Base: All respondents 3130

 728  Q40. What is your ethnic group? Base: All respondents 3130

 729  Q40. What is your ethnic group? Base: All respondents 3130

 730  Q40. What is your ethnic group? Base: All respondents 3130

 731  Q40. What is your ethnic group? Base: All respondents 3130

 732  Q40. What is your ethnic group? Base: All respondents 3130

 733  Q40. What is your ethnic group? Base: All respondents 3130

 734  Lang. What is your main language? Base: All respondents 3130

 735  Lang. What is your main language? Base: All respondents 3130

 736  Lang. What is your main language? Base: All respondents 3130

 737  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained? If you’re still studying, please 
select the highest level achieved so far.

Base: All respondents 3130

 738  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained? If you’re still studying, please 
select the highest level achieved so far.

Base: All respondents 3130

All that use this website
at least once a month
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 739  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained? If you’re still studying, please 
select the highest level achieved so far.

Base: All respondents 3130

 740  Q41a. Do you have a long-term medical condition, disability or 
impairment which significantly affects your life?

Base: All respondents 3130

 741  Q41a. Do you have a long-term medical condition, disability or 
impairment which significantly affects your life?

Base: All respondents 3130

 742  Q41a. Do you have a long-term medical condition, disability or 
impairment which significantly affects your life?

Base: All respondents 3130

 743  Q41b. Do you have any difficulty with any of the following? Please 
select all that apply.

Base: All respondents 760

 744  Q41b. Do you have any difficulty with any of the following? Please 
select all that apply.

Base: All respondents 760

 745  Q41b. Do you have any difficulty with any of the following? Please 
select all that apply.

Base: All respondents 760

 746  DC13. Which of the following do you consider yourself to be? Base: All respondents 3130

 747  DC13. Which of the following do you consider yourself to be? Base: All respondents 3130

 748  DC13. Which of the following do you consider yourself to be? Base: All respondents 3130

 749  DC07. In which of the following income bands does your gross 
household income fall?

Base: All respondents 3130

 750  DC07. In which of the following income bands does your gross 
household income fall?

Base: All respondents 3130

 751  DC07. In which of the following income bands does your gross 
household income fall?

Base: All respondents 3130

 752  Break1. Break By Breaks1 Base: All respondents 3130

 753  Break1. Break By Breaks1 Base: All respondents 250

 754  Break1. Break By Breaks2 Base: All respondents 3130

 755  Break2. Break By Breaks1 Base: All respondents 3130

All those with a long-term
medical condition,
disability or impairment
All those with a long-term
medical condition,
disability or impairment
All those with a long-term
medical condition,
disability or impairment
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 756  Break2. Break By Breaks1 Base: All respondents 306

 757  Break2. Break By Breaks2 Base: All respondents 3130

 758  Break2. Break By Breaks2 Base: All respondents 2263
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11. Which, if any, of these types of television does your household receive at the moment?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

131546519137693431547537463353546302291360234279314593Cable TV (through Virgin
14%9%18%20%14%18%23%15%9%17%24%26%18%14%28%18%19%19%22%15%18%20%19%Media)

VVWOJOPSOJOPSAHJKOAHJKOADDOSVW
NOPRSNOPRS

2970949462916315910470100781041079437945356046035365765631139Satellite TV from Sky
31%45%37%36%31%37%39%37%45%36%36%37%31%38%29%37%34%39%38%35%37%36%36%

ATWKSAIKNSAGGSW
8128199828312612301524141813810312416463108119227Satellite TV from
8%8%3%8%8%6%8%9%8%11%7%9%4%7%10%3%6%8%10%4%7%8%7%Freesat

UUUHKHHKHKHKHKHHKADDHKU
235912726835111261055485277234950100Satellite TV from anyone
2%2%2%3%2%2%6%3%2%2%5%4%2%4%4%2%3%3%5%2%3%3%3%else

AHKNORSKRADD
47611231123471851551326112582104170119521236686866826726606941354Freeview (through a
49%39%49%43%49%42%38%47%39%44%37%37%49%48%42%49%42%45%43%44%42%44%43%set-top box or digital

ATVATVALMOQLALMOQLMQALMOQLtelevision set)
7112628274245471119302731261526163163201125162164326TV via your broadband
7%7%10%11%7%10%11%17%7%7%14%9%9%10%12%10%10%11%13%8%10%10%10%provider (e.g. BT TV or

AHKLNOSADDOSVWTalkTalk TV).If your
TV service is provided
by Sky satellite or
Virgin cable, please
select the relevant code
ABOVE.

436
794101614310361262639537814444892YouView

5%2%2%

3%5%2%4%5%2%4%1%2%3%2%2%2%2%3%5%1%3%3%3%

MADD

213679
742211171138336665681106883179452426450428439439877TV content via the

22%23%31%

28%22%27%28%29%23%23%26%29%31%35%25%31%28%28%28%28%28%28%28%internet – through a

VW
WSAMNORSNOSSWpaid for subscription

e.g. Netflix, Amazon,
Now TV etc.

201
1321800101020151131310616Other (please specify)

2%00
02%02%0000001%0001%01%1%01%

ATUV
AHIKLAKPRAEE
MNOPR

000
10010000000000101011No TV in household and

000
00000000000000000000do not access TV content

via the internet

000
00000000000000000000Don’t know

000
00000000000000000000

263757
5732610181703771405587422557368324316377347346693NET: FREEVIEW ONLY

27%24%23%

22%27%23%20%25%24%25%18%20%25%17%20%23%23%21%20%25%22%22%22%

AT
AJLMQJJJAEE

5094145
156050259253157941741401831791407514591993010208299159331849NET: CAB/SAT

53%60%58%

59%53%59%62%56%60%62%64%65%52%56%60%58%58%61%64%54%59%59%59%

WKSKSKSAKPSADDKSW

91526
25694740301515241836291726164142135171153153306NET: ONLINE ONLY

9%10%10%

10%9%11%10%11%10%5%11%6%10%12%14%10%10%9%8%11%10%10%10%

NNNNNLNLNNAEEN
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

05930413157498967382108113654713125620387708797120132593Cable TV (through Virgin
032%018%22%19%20%19%22%22%19%18%17%17%17%24%13%16%16%19%23%30%19%Media)

AUWATAIJGAEFGACDEFGGIUW
011390816267962175176143185221116872385713262241472131981911671139Satellite TV from Sky
062%036%38%36%37%46%38%38%36%33%31%31%38%39%33%34%40%40%36%38%36%

AUWAKLMNOJJGGGJUW
0227014669184431829394829295210075433122444939227Satellite TV from
012%06%10%7%9%5%8%8%8%8%10%7%7%9%6%7%4%9%9%9%7%Freesat

AUWATPAEEEEPTUW
0100061377525132114231310163945659173726100Satellite TV from anyone
05%03%5%3%5%3%6%3%4%4%4%2%3%5%1%1%2%3%7%6%3%else

AUWATARAAIJFGADEFGAEFGEFGJ
RTUW

039569398030411921591361502042671821263816203483962302281861951191354Freeview (through a
021%100%43%43%45%33%35%40%42%44%51%45%49%41%41%58%53%43%37%37%27%43%set-top box or digital

WAVWAQPAMNOPPAHIABCDEABCDEBBBBCDPQVWtelevision set)
1421130233772834353464861343079137109583953596056326TV via your broadband
46%6%010%11%11%9%14%12%10%10%10%11%10%9%13%8%9%10%12%11%13%10%provider (e.g. BT TV or

AUVUAAIGUVTalkTalk TV). 
If your
TV service is provided
by Sky satellite or
Virgin cable, please
select the relevant code
ABOVE.

2151068228012151111211281738361691321221392YouView
7%3%03%3%3%3%4%3%2%3%3%3%2%3%4%2%2%2%4%4%3%3%

AUVUAIJU
188468067314871116714412112616674691654442645491153173197209877TV content via the
61%25%030%21%27%35%37%32%26%27%21%24%21%30%31%8%21%29%35%37%47%28%internet – through a

AUVUASARAKLMNKLLJAJGFGAFGAEFGACDEFGFGJLpaid for subscription
RSUVe.g. Netflix, Amazon,

Now TV etc.
0001329621050348442214316Other (please specify)
0001%001%1%001%01%1%1%01%0001%1%1%

RNRUV
00010010100000010010001No TV in household and
00000000000000000000000do not access TV content

RARvia the internet
00000000000000000000000Don’t know
00000000000000000000000

0069350115261775526010013810185234305153256122110917834693NET: FREEVIEW ONLY
00100%22%22%23%16%14%16%21%23%28%30%30%20%18%37%28%21%18%15%8%22%

AVWAQPOPANOPAMNOPAHIABCDEFABCDEBCBBBCDH
OPQVW

018490130445915532942482423193551971414088905423502473213083312921849NET: CAB/SAT
0100%058%65%59%62%64%64%66%58%55%50%52%59%64%51%56%60%62%62%66%59%

AUWATAKLAKLAKLMKJAIJGGGAFGGJKTUW
3060023054243634838305434347915770322341557382306NET: ONLINE ONLY
100%0010%8%9%13%12%10%6%9%10%12%10%10%8%5%5%8%11%14%19%10%

AUVARNNGFGAEFGADEFGFGNRSUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11. Which, if any, of these types of television does your household receive at the moment?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

70291202309944334867164155251359035412716112272392201593Cable TV (through Virgin
17%17%24%13%18%20%15%9%21%20%21%11%20%14%21%30%15%32%21%19%17%23%19%Media)

AVWATLPLPLPQLPJADEGJGJ*JJACCJLPTV
11561237780201837672212127627290277210564850111815847483911139Satellite TV from Sky
28%37%44%35%36%38%29%25%38%34%37%38%41%33%33%35%27%23%33%42%33%46%36%

WAVWAPQPQPQANPQ*AEFGIJACCGJPQW
2610488847168128355952104543139954410514087227Satellite TV from
6%6%10%4%8%8%5%9%11%7%7%4%7%7%7%6%5%10%8%7%6%10%7%Freesat

AVWTTAKLMNQ*ACCTV
7315462664442524204199245118614258100Satellite TV from anyone
2%2%6%2%5%3%2%4%8%3%3%2%3%1%1%3%3%1%3%4%2%7%3%else

AVWAKLMNQ*JAJACCJV
2097723091152459401334113636728911626037357341032323852710702841354Freeview (through a
51%46%36%50%44%43%57%47%43%45%39%49%39%58%34%25%57%46%44%37%47%33%43%set-top box or digital

AUAUAAKMNOKMKMADEHIADEHIH*DHIHABBDHIKMUtelevision set)
4015811821612351010549566236552161217668156210116326TV via your broadband
10%9%14%9%11%11%4%12%17%12%9%10%10%8%9%9%9%11%12%11%9%14%10%provider (e.g. BT TV or

AVQAKLMNQQQQQ*JJACCJQTalkTalk TV). 
If your
TV service is provided
by Sky satellite or
Virgin cable, please
select the relevant code
ABOVE.

12304541968112429173181750402244553792YouView
3%2%5%2%3%3%1%1%8%3%2%1%3%3%3%02%04%3%2%4%3%

AVAKLMNPQQH*HACCHQV
10541925167155571231211827024164143554981516174462572306877TV content via the
26%25%29%29%28%26%10%13%38%33%33%27%21%8%29%59%28%12%32%33%25%36%28%internet – through a

VAKLPQAKPQAKPQPQQFJADEFGIJJ*FJAFJACCFJKpaid for subscription
PQRVe.g. Netflix, Amazon,

Now TV etc.
27306611254133000121011516Other (please specify)
1%0001%001%1%1%01%000002%01%01%1%

R*R
00000001000000000001011No TV in household and
00000001%000000000000000do not access TV content

AKMN*CRvia the internet
00000000000000000000000Don’t know
00000000000000000000000

*
1124081416211748710431581751275613623823106015111236592101693NET: FREEVIEW ONLY
27%24%17%27%21%22%45%35%18%21%17%24%20%37%14%7%33%31%20%17%26%12%22%

AUAUAKLMNOAKMNOMADEHIADEHIDHI*HIHABBDHIMU
21298757712132713521143818946545612843733910688872731388912496001849NET: CAB/SAT
52%59%68%52%59%62%49%43%60%57%62%55%65%53%62%65%48%56%57%63%55%70%59%

WAVWATPQPQNPQALNPQGJGJ*GAEGJACCGJPQTW
3312678185816591441887722533121291645515021988306NET: ONLINE ONLY
8%8%9%8%11%8%4%16%13%11%10%9%8%5%12%21%9%8%10%11%10%10%10%

RKQKQQQQJADEGIJJ*JJJQRV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11. Which, if any, of these types of television does your household receive at the moment?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

4712216445522171215332213312107132113126114125239A
4%5%5%8%4%10%13%7%5%4%7%12%6%5%3%5%7%9%7%8%7%8%8%

AUVWHIJNOSAHIJAHIJHNOSUVW
KMNOSKNOS

1420375321499102422060476463381737291312304299304299603B
15%13%15%20%15%23%25%15%13%21%21%23%18%15%13%15%18%20%19%20%20%19%19%

AUVWHIJOPSAHIJOPSOOHIOPSHOUV
2144736742110698664488546589683873467344456355402408811C1
22%28%29%26%22%24%24%23%28%31%25%23%26%27%30%29%29%22%29%23%26%26%26%

WSSAFADDF
2135645662110488683551376369602564317369366320341345686C2
22%22%26%22%22%24%22%24%22%18%17%23%20%24%20%26%20%24%23%21%22%22%22%

MNAGG
162129324164235362135392854352129197193189201195195390D
17%13%12%12%17%10%9%13%13%12%18%10%16%14%17%12%12%13%12%13%13%12%12%

ATALQRALQRQRQQ
183034307184030473035272745352134211178168221192198389E
19%19%14%12%19%9%7%17%19%12%12%10%13%14%17%14%13%12%11%14%12%13%12%

ATATAKLMNQRALQRALMNQRQQQRQAEEQRT
18274974818144154632772619785512049398444416425418424842NET: AB
19%17%20%28%19%33%38%22%17%26%28%34%25%21%16%20%25%29%26%28%27%27%27%

AUVWAHIJAHIJKOHIOSAHIJOAGGHIJ
KOPSMNOPSKNOPSOSUVW

41781371240412111871347813992129158129631377847138216757437541497NET: C1C2
44%50%55%47%44%48%46%48%50%49%42%46%46%52%50%55%49%46%51%44%48%48%48%

ATWAKLMQSADD
345064631348265835070655599704264408371357422387392779NET: DE
36%32%25%24%36%19%16%29%32%25%30%20%29%28%34%25%26%24%22%28%25%25%25%

ATUATAHLNQRLQRALQRQLQRLQRLQRALQRQRAEELQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q44. SocialGrade
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

211654017850187519337181812800239532736474728239A
7%9%6%8%7%7%11%24%10%4%3%3%3%0028%8%6%7%9%9%6%8%

AUARAKLMNOKLMNAIJIJKL
MNRU

4937711346311051191138127103843512006031317711210410278603B
16%20%16%20%16%19%19%36%34%21%14%10%4%0072%19%18%21%21%19%18%19%

UASAKLMNAKLMNKLMKKAIJIJKLMSU
9845117361716067813385103143185796508110131119149134142135811C1
32%24%25%27%23%26%28%22%27%30%30%22%23%054%019%27%28%27%27%30%26%

AUVASLPAKLPAHJGGGGGGHJSV
59439132505143593915378144163704606860117104124121118103686C2
19%24%19%22%20%22%19%14%21%30%27%20%16%046%017%24%23%24%22%23%22%

AUPAKLOPAKLOPPAHJGGGGGGHJKPU
39225932828731774102654105614939000517163598659390D
13%12%13%12%12%12%15%3%7%11%17%17%17%50%007%16%12%12%16%13%12%

PPANOPANOPANOPAHIAGGGAGGGHIOPR
401831402101533533666235397101389002033946343434389E
13%10%20%9%22%13%8%2%2%5%9%27%36%50%0030%9%9%7%6%8%12%

AVWATAQOPNOPAMNOPALMNOPAHIABCDEFBCDEFHI
MNOPQTV

70542153641161699142231164121102472000842184104148151149106842NET: AB
23%29%22%28%23%26%30%60%43%25%17%13%7%00100%27%24%28%30%28%24%27%

AUWASAKLMNOAKLMNKLMKKAIJFIJKLMSU
157890305112230312712241381812873471491110149702482232732552612381497NET: C1C2
51%48%44%50%43%48%47%36%48%59%57%42%40%0100%036%51%51%51%49%54%48%

ASKPAKLOPAKLOPAHJGGGGAGGHJK
LPSU

79408234492239670109173277158158150779002541101099312093779NET: DE
26%22%34%22%34%25%23%4%9%16%26%45%53%100%0037%25%20%19%23%21%25%

AVWATPOPNOPAMNOPALMNOPAHIABCDEFDDEHI
NOPTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q44. SocialGrade
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

361137718391703610477205214056305113314989239A
9%7%9%8%7%8%1%7%33%9%3%2%3%6%3%4%2%09%9%7%10%8%

LMQAKLMNPQAKLMQG*GIAGHIJACCGIKLMQ
91333159481054361271042551341970118152381373353418185603B
22%20%19%21%19%20%5%8%33%31%18%8%10%18%9%17%4%27%13%25%18%22%19%

AKLMPQAKLMPQKLPQQEGIGIEGI*GAEGIJEGIKLPQ
90443216551345683010542772224916112527681316150411609202811C1
22%27%25%24%24%26%13%11%17%34%30%21%24%19%16%50%7%33%28%29%27%24%26%

AKLOPQAKLOPQQOPQGGADEGIJGI*GIJAGIJGIJOPQ
7735520447117477453830118207801571133725268138338469217686C2
19%21%24%21%21%22%19%43%9%14%28%34%23%17%22%19%14%16%25%24%21%25%22%

OAKMNOQOANOQAKNOQNOG*GJAGJACCGJNO
5221399326527145119458641150432452210122165282108390D
13%13%12%14%12%12%19%12%3%6%12%18%22%7%14%4%12%19%22%12%12%13%12%

AMNONONOAMNOAMNOPHJHJHJ*ADGHIJHJHJNO
61213922789256961512466339108204596106110333455389E
15%13%11%12%16%12%41%17%4%6%9%17%16%32%35%4%59%2%2%015%6%12%

UARAKLMNOPMNONOMNOAMNOADEFHADEFHDADEFHIJD*DABBDEHMNO
127446236661446071514208332155259215820291113124486568274842NET: AB
31%27%28%29%26%28%7%15%66%41%21%10%14%24%12%21%6%27%23%35%25%32%27%

QAKLMNPQAKLMPQKLQQGIGGIGI*GIAEGHIJACCGIK
LMPQ

16779842010325110457548833954291303192386594392428874910784191497NET: C1C2
41%48%49%45%46%48%32%54%26%48%59%55%47%37%38%69%21%49%53%53%47%49%48%

WWOQOQAKNOQAOQOQGGADEFGIJG*AGIJAGIJGIJOQW
1144261915915452814126229114881258247831112811132167616163779NET: DE
28%25%22%26%28%24%61%29%7%11%20%34%38%38%49%8%71%22%24%12%27%19%25%

AKLMNOPNOONOAMNOAMNOADEHADEFHJADEFHIJH*DHABBDHMNO

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q44. SocialGrade
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

43551131194431932281195512398126139116511135728336947116997071405Working full time (30+
45%35%45%45%45%44%56%42%35%44%45%45%40%47%41%45%36%54%43%46%45%45%45%hours per week)
VVVOOAHIJKLOOOOAGGOV

MNOPRS
143239459146876463255434866322539396148287257274270544Working part time (8-29
15%20%16%17%15%15%19%16%20%19%20%17%19%13%20%16%25%10%18%17%18%17%17%hours per week)

JAFF
1164113661583533627233712212849Working part time (under
1%1%2%2%1%1%1%2%1%2%4%1%1%1%2%2%2%1%2%1%1%2%2%8 hours per week)

ARADD
91215145927252012121014211431576106948710478181Unemployed
9%8%6%6%9%6%6%7%8%4%5%5%6%5%2%6%5%7%6%6%7%5%6%

ATAILMNIAGG
1915111114219987211513315805764725879137Student
1%6%6%4%1%3%5%3%6%3%3%8%4%5%3%6%5%4%4%5%4%5%4%

WWWSSAMNPRSSSSW
10911140102614199131112182421115217102678386169Housewife / house
10%6%4%5%10%6%4%7%6%4%5%4%5%10%1%4%10%1%6%4%5%5%5%husband

ATUVAHIKLAHILNQAFADDF
MNOQR

1738525381710537643867425780473852291353320324320325645Retired
18%24%21%20%18%24%9%23%24%24%19%20%23%19%30%21%18%23%20%21%21%21%21%

QQQQQQQQQAJLMQSQAGGQ
588815816945826430917188183149177210151791589951003101798199410051999NET: Working
62%56%63%64%62%60%76%60%56%65%68%63%61%61%63%63%62%65%64%64%64%64%64%

VAHIJKOOV
LNOPRS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q45. What is your current working status?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1508892361135202115724727723423927210345167749486421823233243651681405Working full time (30+
49%48%34%50%29%44%52%72%62%49%45%29%16%21%50%58%6%42%61%65%69%38%45%hours per week)
UAUASARAKLMNOAKLMNAKLKLKAJAIJGABFGABFGABEFGGBGJK

LRSU
55313111411107441103526377110726413228812458106102939194544Working part time (8-29
18%17%16%18%15%17%21%14%17%16%18%20%23%17%19%15%8%24%19%19%17%21%17%hours per week)

ARPANPAHACGGGGGGHPR
427153216361324129371124131096851149Working part time (under
1%1%2%1%2%1%3%1%1%3%1%1%2%1%2%2%2%2%1%2%1%3%2%8 hours per week)

PR
1687607882151305711253054128391153734353237181Unemployed
5%5%9%3%12%6%6%1%2%2%4%9%19%16%3%1%1%9%6%7%6%8%6%

AVATPAMNOPALMNOPAHIAGGGGGGHIN
OPTV

29881010521964088111472911942900126127137Student
9%5%1%5%3%4%8%2%2%2%2%2%10%1%6%3%00001%29%4%

AUVUARALMNOPAHJJFGACDEFGCDEFGJ
LMNOPRU

211062311051141281014244620158365202385635326169Housewife / house
7%6%3%5%7%5%6%3%4%5%8%6%5%11%4%2%09%11%7%6%1%5%husband

UUATAOPAHIHABGABCGBGBGBGHIPU
3133923839222462516314711013112168247238158570658100645Retired
10%18%34%17%32%24%3%8%12%23%22%34%24%32%16%19%83%15%2%00021%

WAVWATAQOPOPAKMNOPOPAHIABCDEFBCDEBCDBCDEFI
OPQTVW

20912293621577325163536333230232939117711631010626241102974324254612731999NET: Working
68%66%52%70%46%62%76%86%80%68%64%50%41%40%71%74%16%68%81%85%87%62%64%

UAUASARAKLMNOAKLMNKLKLKAJAJGABFGABFGABEFGGGJKLRSU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q45. What is your current working status?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

15372342610722598339321914523338626000000014058785271405Working full time (30+
37%43%50%47%41%45%17%36%61%55%45%37%39%000000100%39%62%45%hours per week)

WAVWQAKLMPQAKLMPQKLQQQ*AEFGHIJACCEFGHI
JKLQSW

68295142339438519165913613249130000005440360184544Working part time (8-29
17%18%17%14%17%18%8%19%19%17%18%21%19%00000100%016%22%17%hours per week)

QQQQQQ*ADFGHIJACCDFG
HIJQ

1351141033005121551300004900351449Working part time (under
02%1%2%2%2%002%1%2%2%2%0000100%002%2%2%8 hours per week)

AWQQQADEGDEJQW
HIJ*

2189581245116189102839215300018100015823181Unemployed
5%5%7%5%8%5%8%10%3%3%5%9%8%000100%0007%3%6%

ARNONOANOANOADEFHIJ*ABBDEH
IJNO

14486062396204297422400137000012611137Student
3%3%7%3%4%4%1%01%4%10%1%4%00100%00006%1%4%

AVWLOQAKLNOPQLOQADEFGIJ*ABBDEGI
JLOQV

268348113211511813383512500169000007594169Housewife / house
6%5%6%5%6%5%5%9%4%5%5%5%7%0100%000003%11%5%husband

ANADEFGHJ*ACCDEGHJ
127399107561234581432334124106591456450000006413645Retired
31%24%13%24%22%21%61%26%11%15%14%25%22%100%00000028%021%

AUVAUAKLMNOPMNOMNOMNOADEFGHI*ABBDEFG
HIMNOU

221105257914532814005849255600479141402000049544140512737261999NET: Working
54%63%68%63%59%64%25%55%81%73%65%60%60%0000100%100%100%56%85%64%

WAVWQAKLMNPQAKLMPQKQQQAGHIJ*AGHIJAGHIJACCGHI
JKQSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q45. What is your current working status?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

10213437810418330213737534134223422521922521922222244416-24
11%13%14%14%11%9%20%11%13%13%17%19%12%14%18%14%14%14%14%14%14%14%14%

AHKNRAKPRSRR
OPRS

15243745615748049243634595645243727925225927226426753125-34
16%15%15%17%16%17%20%17%15%13%15%21%16%18%19%15%17%16%16%18%17%17%17%

NN
1817334301867975317403443563273325724226823124825149935-44
19%11%13%16%19%15%24%19%11%14%16%15%16%13%6%13%16%16%17%15%16%16%16%

VVIOIAHIJKIOIIIIIIOV
LMNOR

18234744318876330234942396149234730622526726426426753145-54
19%15%19%17%19%20%15%11%15%17%19%14%18%20%18%19%19%15%17%17%17%17%17%

PPPPPPPAFFP
19344034519483353345026344941124021921823819921822043855-64
20%22%16%13%20%11%8%19%22%18%12%12%14%16%10%16%14%14%15%13%14%14%14%

ATATAILMQRALQRAIKLMQRQRQQQQT
926343069643437262826294823153416421118918618718837565-74

10%16%14%12%10%15%8%13%16%10%12%10%14%9%12%14%10%14%12%12%12%12%12%

ATWQAJLNQSQQAGGQ
612252706571730124319243326212514316915216115615731375+
6%8%10%10%6%13%4%11%8%15%9%8%10%10%17%10%9%11%10%10%10%10%10%

WAOQSQQALMOQSQQQQALMOQSQQSW
254571834251151627945737111397794671504471484491486489975NET: 16-34
27%28%28%32%27%26%40%28%28%26%32%40%28%32%37%28%32%31%30%32%31%31%31%

AHKNAHKNNRR
OPRSOPRS

3640808733615316084408977821178130805634675354955125181030NET: 35-54
38%26%32%33%38%35%39%30%26%31%35%29%34%33%24%32%35%30%33%32%33%33%33%

AVVAILOPIOAILOPOOAFFOV
33729992133168841207212172871319049995275985795465605651125NET: 55+
35%46%40%35%35%39%21%42%46%43%33%31%38%36%39%40%33%39%36%36%36%36%36%

ATWQQALMQAJLMQSALMQQQQQQLQAGGQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q3. Respondent age
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

82292343337834499283948814266932381060000044444416-24
27%16%5%15%11%13%21%7%10%10%13%12%23%12%16%13%00000100%14%

AUVAUSARPPALMNOPAHJACDEFGCDEFGJ
NOPRSU

73331784148439813381927411250371202611490000531053125-34
24%18%11%18%12%15%28%21%25%15%18%14%13%15%17%18%0000100%017%

AUVUASARAKLNAKLMNABDEFGBDEF
GRSU

5530891379923701298363841034338932551510004990049935-44
18%17%13%17%13%14%27%21%17%17%17%12%13%12%17%18%000100%0016%

USARAKLJJABCEFGBCEFG
JLRSU

413211104001034587210482917847291092731480053100053145-54
13%17%16%18%15%17%15%27%22%19%13%13%10%14%18%18%00100%00017%

AKLMNAKLMKMJABCDFGBCDF
GJKM

23247122301123414244349839551411102231040438000043855-64
8%13%18%13%18%16%5%11%13%17%16%14%15%14%15%12%0100%000014%

WAVWATAQPABCDEGBCDEGQW
1920911225410635518353358796038133148933750000037565-74
6%11%16%11%15%13%4%9%9%12%13%17%13%17%10%11%55%0000012%

WAVWATAQAOPAHIABCDEFBCDEF
IOQTW

131401441831163093121946606233121100913130000031375+
4%8%21%8%17%12%1%3%5%9%10%17%12%16%7%11%45%0000010%

WAVWATAQOPOPAMNOPOPAHIIABCDEFBCDEFI
OPQTVW

155623113747162742232109131123193921032134982550000531444975NET: 16-34
51%34%16%33%23%28%49%28%35%25%32%26%37%27%33%30%0000100%100%31%

AUVAUASARLNNLNPAJADEFGADEFGDEFGJ
LNRSU

96629201779194828201186146175181906720252829900531499001030NET: 35-54
31%34%29%34%28%31%42%48%39%36%30%25%24%26%35%36%00100%100%0033%

UASARAKLMNOAKLMKLMAJJABCFGABCFGBCFGJ
KLRSU

555973797373461078459110018723417311236447128768843800001125NET: 55+
18%32%55%33%49%41%9%24%27%39%38%49%40%47%31%34%100%100%000036%

WAVWATAQOPOPAKMNOPOPAHIABCDEABCDEBCDEI
OPQTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q3. Respondent age
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

351701931773321422210818512107061273711941683796444416-24
9%10%23%7%13%15%2%2%7%13%25%5%16%03%93%20%23%17%12%17%8%14%

AVWTTQLOPQAKLNOPQLOPQJADEFGIJADIJIJ*DIJIJABBDIJL
OPQTVW

482221903987343161376170134378003263259136528125053125-34
12%13%22%17%16%16%7%14%24%21%18%16%12%019%4%18%11%17%26%12%29%17%

AVWAKLMQAKQKQQQHJJHJJ*HJAEGHIJACCHJK
QRVW

5126814234943359148416790418913523589332418531449935-44
12%16%17%15%17%15%4%16%27%20%12%17%13%021%2%19%15%17%23%8%37%16%

QAKLMNQAKMQQQQAHJJHJHJ*HJAEHJACCHJMQW
66315123408039028165014112533133856134610232334218953145-54
16%19%14%18%14%18%12%18%16%17%17%14%20%1%33%1%19%12%19%23%15%22%17%

AUAQADEFGHJHJHJ*HJAHJACCHJQU
80265883696301251533999357111653803791061824033543855-64
19%16%10%16%17%14%11%17%10%12%13%24%17%10%23%021%18%19%13%18%4%14%

AUAUARAKMNOQNOQHADHJADHJH*ADHJHABBHJU
692277133702676214327171348528520574530372337565-74
17%14%8%14%13%12%27%16%10%9%10%15%13%44%1%03%15%8%2%16%012%

AUAUAKLMNONNNADEFGHIDGHI*DGHIABBDEG
HIMNU

612044430522288914186435216728500031311312131375+
15%12%5%13%9%10%38%16%6%8%5%9%10%44%0006%2%1%14%010%

AUAUAKLMNOPMNOMMMOADEFGHIDGHI*DGABBDEGH
IMNOU

8339238457160663201598277320491880371336917185533660314975NET: 16-34
20%23%45%25%29%30%9%17%31%34%44%21%28%022%98%38%34%34%38%29%37%31%

AVWLPQKLPQAKLNOPQQPQJADEFGIJAIJJ*IJAIJACCIJL
PQTVW

11758426575174725373013430921574223992369141966485275031030NET: 35-54
28%35%31%32%32%33%16%34%43%38%29%32%33%1%54%2%38%27%36%46%23%59%33%

AWQAKLMQAMQQQQADEFGHJHJHJ*HJAEFGHJACCHJMQ
21069520399218797176438323319911226363640043191642241086391125NET: 55+
51%42%24%43%39%36%75%49%26%28%27%48%39%99%24%024%39%30%16%48%5%36%

AUVAUAAKLMNOPAMNOAKMNOMNOADEFGHIDHDHDH*DHHABBDEGH
IMNOU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q3. Respondent age
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

4778126128447196221136781389714717410768126015367547827667701536Male
50%49%50%49%50%45%54%48%49%49%44%52%51%43%54%50%0100%47%51%49%49%49%

JMRAGAEEG
47791241344472411861467914512213517114257124159408447507928021594Female
50%51%50%51%50%55%46%52%51%51%56%48%49%57%46%50%100%053%49%51%51%51%

QQQAFADDF
00000000000000000000000In another way (please
00000000000000000000000specify)

00000000000000000000000Prefer not to say
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q4. Respondent gender
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

142930324111635112942422171802662941591183717134443802182252422522191536Male
46%50%47%49%50%49%51%56%48%55%48%45%42%48%48%53%55%50%42%48%48%49%49%

AKLMOAKLAIJACDEEEK
164919368114735213542361691972193141961634087843983082193062572792251594Female
54%50%53%51%50%51%49%44%52%45%52%55%58%52%52%47%45%50%58%52%52%51%51%

PPNPANPHHAFGGGGHNP
00000000000000000000000In another way (please
00000000000000000000000specify)

00000000000000000000000Prefer not to say
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q4. Respondent gender
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

21982939213828310281235716837035311333535317571062314883311753611536Male
53%50%46%60%51%47%53%65%53%45%48%48%50%55%10%42%58%46%27%59%52%42%49%

UARSNAKLMNNAEHIEIAEHIEI*IAEHIABBEINR
1918424609226911581093114744938012233829115280762739657210994951594Female
47%50%54%40%49%53%47%35%47%55%52%52%50%45%90%58%42%54%73%41%48%58%51%

WTATAOPQPPPADEFGHJDGJ*ADFGHJACCDGJPT
00000000000000000000000In another way (please
00000000000000000000000specify)

*
00000000000000000000000Prefer not to say
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q4. Respondent gender
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

29517672829106118745189567810274317641147450138340947688530+ hours
31%32%31%28%31%24%29%26%32%31%26%28%30%30%25%31%26%31%31%25%26%30%28%

RRAGADACCDG
14304242614626651306337375732214227923332818323827351120-29 hours
14%19%17%16%14%14%16%18%19%22%17%13%16%13%17%17%17%15%21%12%15%17%16%

AJLRSADD
12173635712417540173635433732173620821327614621620642115-19 hours
13%11%14%14%13%9%19%14%11%13%16%15%11%13%14%14%13%14%17%10%14%13%13%

AKORRRADDR
10163132910584828163326354831233121217422116620518238711-14 hours
11%10%12%13%11%13%12%10%10%12%12%12%14%12%18%12%13%11%14%11%13%12%12%

PADD
6131627066632311321192734372161741311451601721323058-10 hours
6%8%6%10%6%15%8%11%8%8%9%10%10%15%2%6%11%9%9%10%11%8%10%

UWIAHIMIIIIIIIAHINOQSAFABBFHISUW
NOQS

591615553720249101618145101697885113490951856-7 hours
6%6%6%6%6%8%5%9%6%4%7%7%4%2%8%6%6%6%3%9%6%6%6%

JAJKNJKNJJJJJAEEJ
57111475312620751312131891191804712492791713-5 hours
5%5%4%6%5%7%6%7%5%2%6%4%4%7%7%4%6%5%3%8%6%5%5%

NNNNNNNNAEEN
327623146228591123736388664232741-2 hours
4%1%3%2%4%3%2%1%1%3%2%3%3%1%2%3%2%2%04%3%2%2%

VJOPAEE
10622162202150406121742520929Less than 1 hour
1%02%1%1%1%01%01%02%02%02%1%1%02%1%1%1%

VATVKOKKAKOQAEBBE
710811571410101015813251368637821386576141None
8%7%3%4%8%3%3%4%7%5%4%4%7%5%5%3%4%5%09%4%5%4%

ATUAHMPQRQRAHQRAEE
12217112020344112121015791322Don’t know
1%1%1%1%1%01%01%02%1%1%1%1%1%1%1%1%01%1%1%

NPNP
141834364148253471823344037262234224206106324225205430NET: 1-7 hours
15%12%13%14%15%19%13%16%12%8%15%14%11%10%18%13%14%13%7%21%14%13%14%

NAJKNOQNNNNAEEN
1629475991612480592954456283682547386306366326377315692NET: 8-14 hours
17%19%19%23%17%28%20%21%19%19%20%22%24%27%20%19%24%20%23%21%24%20%22%

WAHMNHOQSAFABBFSW
OPQS

26467778326104142914699728094633877487446604329453479933NET: 15-29 hours
27%29%31%30%27%24%35%32%29%35%33%28%27%25%31%31%31%29%38%21%29%30%30%

AJRRJRRRADDR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
INTU. In the past week, how many hours have you spent using the internet?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1195471326362067321531291251081649389193420269799814716021618588530+ hours
39%30%19%28%29%28%32%33%33%22%27%26%32%25%28%32%12%22%28%32%41%42%28%

AUVUALMNANNAJGGFGADEFGADEFGFGJNU
523139837211543971736985110484810926613599719786837651120-29 hours
17%17%14%16%16%17%15%19%18%18%18%14%17%14%18%16%14%16%18%17%16%17%16%

JJ
282578931183339815753789144379519313372697173716542115-19 hours
9%14%13%14%12%13%17%15%14%16%15%13%13%12%13%16%10%16%13%15%13%15%13%

WARAJGGGRW
422168628880332555145798735208220110390676963524638711-14 hours
14%12%12%13%11%13%12%13%12%16%14%10%7%11%13%12%13%15%13%13%10%10%12%

KAKLKCK
2717276234572624334394764302684133877243525556273058-10 hours
9%9%11%10%8%10%9%9%10%10%11%9%9%11%9%10%10%10%10%11%11%6%10%

BBBB
141114913937153322316302929124890485133303318201856-7 hours
5%6%7%6%5%6%7%6%4%6%5%8%4%6%6%6%7%8%6%7%3%4%6%

OCCCC
121054612538149221121352817134097315127362223121713-5 hours
4%6%7%6%5%6%5%3%6%7%5%5%5%5%6%4%7%6%7%4%4%3%5%

PHABCDBBBHP
43830551367756913155252919401114152741-2 hours
1%2%4%2%2%3%1%1%2%2%2%4%2%3%2%2%6%3%3%01%1%2%

AVWANOPABCDEFBDBDBCD
316102262533032961963210312129Less than 1 hour
1%1%1%1%1%1%1%1%01%02%2%2%003%01%0001%

AMNOMOAHIABCDEFHIO
3607565661347107173225834711107178424141None
1%3%11%3%9%5%1%002%3%9%9%11%3%1%15%4%1%1%01%4%

WAVWATAQOOPAMNOPAMNOPAHIHABCDEFBCDEBCDEHIM
NOPQTVW

3162162174024220216361532522Don’t know
1%1%01%01%1%001%01%001%01%01%1%01%1%

302531253198836961384373706130113216971427179564635430NET: 1-7 hours
10%14%18%14%13%14%13%10%11%15%12%17%11%14%14%12%21%16%15%11%9%8%14%

AVWPKMOPABCDEBCDBCBCHP
69387162522137593988484126151654716633419016210912111710874692NET: 8-14 hours
23%21%23%23%19%22%21%22%22%26%25%18%17%21%22%23%24%25%23%24%20%17%22%

AKLKLBBBBBK
805691876831987781521301231632019385204459268171141168159154141933NET: 15-29 hours
26%31%27%30%28%29%32%34%33%34%33%26%30%26%31%32%25%32%32%32%29%32%30%

LLLJJGGGGGJ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
INTU. In the past week, how many hours have you spent using the internet?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

11440829262158606281610026924049178724167731211051060328288530+ hours
28%24%34%27%29%28%12%18%32%33%33%21%26%11%24%49%40%24%20%36%27%33%28%

AVWLPQAKLPQAKLPQQQJADEFIJAEIJJ*JAEIJACCEJLQV
622771433088370138611591153811690262420811822537313851120-29 hours
15%17%17%13%16%17%6%9%19%19%16%16%17%14%15%18%11%16%22%16%16%16%16%

PQAPQQQQ*ADGJGQ
42247111206332013841114112301017127141787620827914242115-19 hours
10%15%13%9%11%15%6%9%13%14%15%13%15%11%16%10%9%17%14%15%12%17%13%

AWATQQQQQG*GJACCJQTW
56228823271264181241102109396584257186901562929538711-14 hours
14%14%10%14%13%12%8%14%13%12%15%17%10%13%15%5%10%13%16%11%13%11%12%

UAUAKQKQHH*ADGHHKQU
361599216612152710407955236566231317755124220853058-10 hours
9%10%11%7%11%10%12%11%13%10%8%10%10%10%14%10%9%14%10%9%10%10%10%

MD*M
379938213412221313444617405196803774135501856-7 hours
9%6%4%9%6%6%9%4%4%5%6%7%6%8%5%5%4%07%5%6%6%6%

AUVAROAD*U
24914418231181610132727195346114563266125461713-5 hours
6%5%5%8%4%5%7%11%4%3%4%8%8%7%7%3%3%13%6%5%6%5%5%

SNAMNOMNAMNOADGDGH*MN
84810611511466912420371160523668741-2 hours
2%3%1%3%2%2%6%7%2%1%2%2%3%6%1%1%3%01%2%3%1%2%

UALMNOALMNONADEHIE*ABBDENU
31955915141023371830303327229Less than 1 hour
1%1%1%2%2%1%6%1%0001%1%3%1%01%01%01%01%

RRAKLMNOADEDD*ABBDNR
268228172694661409131122102301621361392141None
6%5%3%7%5%4%28%16%01%2%5%3%16%2%09%3%2%06%04%

UARAKLMNOPAKLMNOOMNONOADEFGHIDADEHID*DABBDEH
IMNO

2135181141152187000051015722Don’t know
01%1%1%2%1%2%1%01%01%1%1%00001%1%1%1%1%

ARM*
69238924668290501932808640113134221119674164326103430NET: 1-7 hours
17%14%11%20%12%13%22%21%10%10%12%17%17%21%13%8%10%13%14%12%14%12%14%

UUARSAMNOMNOMNOAMNOADEGHI*DNU
93387174491324794522801811646213015048213413145280512180692NET: 8-14 hours
23%23%20%21%24%22%19%25%26%22%22%26%19%23%29%15%19%27%27%20%23%21%22%

KKADGH*ADGHD
1035242555015169026161022732266921716253383716194433653280933NET: 15-29 hours
25%31%30%22%27%32%11%18%32%33%31%29%32%25%31%28%20%33%36%31%29%33%30%

WATPQAPQPQQPQG*AGJGJACCGJPQTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
INTU. In the past week, how many hours have you spent using the internet?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

00250000000000000250124126123128124127250Scotland
00100%000000000000100%8%8%8%8%8%8%8%

ATVWAIJKLMIJKLMNO
NOPQRSPQRSTVW

00012500000000001250576863616263125North East
0005%0000000000100%04%4%4%4%4%4%4%

AUVWAHJKLMHJKLMNO
NOPQRSPQRSUVW

00024900000000024900142107120129124126249Yorkshire/Humberside
0009%000000000100%009%7%8%8%8%8%8%

AUVWAHIKLMHIKLMNO
NOPQRSPQRSUVW

00034500000000345000171174185160172173345North West
00013%00000000100%00011%11%12%10%11%11%11%

AUVWAHIJLMHIJLMNO
NOPQRSPQRSUVW

00028200000002820000135147134147140141282West Midlands
00011%0000000100%00008%10%8%10%9%9%9%

AUVWAHIJKMHIJKMNO
NOPQRSPQRSUVW

0002190000002190000012297110109109110219East Midlands
0008%000000100%000008%6%7%7%7%7%7%

AUVWAHIJKLHIJKLNO
NOPQRSPQRSUVW

00028300000283000000145138151132141141283East of England
00011%00000100%0000009%9%9%9%9%9%9%

AUVWAHIJKLHIJKLMO
MOPQRSPQRSUVW

01570000001570000000797879787878157Wales
0100%000000100%00000005%5%5%5%5%5%5%

ATUWAHIJKLHIJKLMN
MNPQRSPQRSTUW

00028300028300000000146136145138140142283South West
00011%000100%000000009%9%9%9%9%9%9%

AUVWAHIJKLHIJKLMN
MNOQRSOQRSUVW

00040600406000000000186221216191202204406London
00015%00100%00000000012%14%13%12%13%13%13%

AUVWAHIJKLAGGHIJK
MNOPRSLMNOP

RSUVW
00043704370000000000241196226211217220437South East
00017%0100%000000000015%13%14%14%14%14%14%

AUVWAHIJKLHIJKLMN
MNOPQSOPQSUVW

95000950000000000047474648474795Northern Ireland
100%000100%000000000003%3%3%3%3%3%3%

ATUVAHIJKLHJKLMN
MNOPQROPQRTUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q5b. Standard GOR region
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

261455718851234173328444332306413749594047333734250Scotland
8%8%8%8%7%9%4%9%7%9%7%9%10%8%9%6%9%9%9%7%7%8%8%

AQHHQ
177525873411788102029191842632036122372422125North East
6%4%4%4%5%4%2%2%3%4%5%5%6%5%4%2%5%3%4%1%5%5%4%

AQPPOPAHHDDDDDHPQ
291404217658228211434535822227012951494149324534249Yorkshire/Humberside
10%8%6%8%8%9%4%4%9%11%9%6%8%9%9%6%7%9%9%7%8%8%8%

AQPALPPPHHHPQ
361798726072312333044437344399915885824961565641345North West
12%10%13%11%10%12%7%8%12%9%12%12%14%13%11%10%12%11%11%11%11%9%11%

AQPNPPQV
181835520953209713147375521195512997533439435953282West Midlands
6%10%8%9%8%8%15%8%13%8%9%6%7%7%9%12%8%8%7%9%11%12%9%

WARAKLNAIJEEGJR
24140401574118832222231443025659261452642343437219East Midlands
8%8%6%7%6%7%7%6%6%6%7%8%9%8%6%7%7%6%8%7%6%8%7%

151747121164256273227345833247013972715049403637283East of England
5%9%10%9%9%10%6%8%7%7%10%9%8%9%9%9%10%11%9%8%7%8%9%

WWAQCCQW
15943799461421482022342516507827383423172421157Wales
5%5%5%4%7%5%3%2%5%5%6%7%6%6%5%3%6%8%4%3%4%5%5%

TAPPPPAHHACDEHPQT
301577019476265183521555738328313463675330534930283South West
10%9%10%9%11%10%4%9%5%11%9%11%11%11%9%8%10%12%6%11%9%7%9%

AQOOOOHEABEEEEOQ
40253813077424616091505772352465187154513363978083406London
13%14%12%14%11%9%33%24%13%12%12%10%8%8%12%18%7%7%12%19%15%19%13%

ARAKLMNOJAIJFGAEFGFGAEFGFGJKRS
4725910131210436471746372674220822111441204887677441437South East
15%14%15%14%15%14%15%19%17%15%11%12%7%11%14%17%18%11%16%13%14%9%14%

AKLMKMKJAJABFBFBJKM
9502662288877111619141234411815191818151095Northern Ireland
3%3%4%3%4%3%1%2%3%3%3%4%4%4%3%2%2%4%3%4%3%2%3%

AAH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q5b. Standard GOR region
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

3513862185716425518676816495211151563911319655250Scotland
9%8%7%8%10%8%11%6%6%8%9%7%7%8%6%11%8%12%7%8%9%6%8%

O*
187526142780186102229172238233325519430125North East
4%4%3%6%5%4%8%7%3%3%4%7%3%6%1%2%2%5%5%4%4%4%4%

AKMNOAKNOADGI*IIN
42123681952165181126535519644724131433211617970249Yorkshire/Humberside
10%7%8%8%9%8%8%13%8%6%8%8%10%7%14%10%7%7%6%8%8%8%8%

NADEGJ*
55183911973237261226957433738018152156613925392345North West
13%11%11%8%13%11%11%14%8%12%10%14%11%12%11%11%12%10%12%10%11%11%11%

O*
39137883042199171032787321515712211434812620576282West Midlands
10%8%10%13%8%9%7%11%10%9%10%9%8%9%7%16%8%7%9%9%9%9%9%

SADEGIJ*
23120581133161174255349185342117108439815070219East Midlands
6%7%7%5%6%7%7%4%8%6%7%8%8%7%6%5%6%16%8%7%7%8%7%

ADGHJ*
241667611392193211470612376671381255512321369283East of England
6%10%9%5%7%10%14%2%5%9%8%10%11%10%7%6%7%11%10%9%9%8%9%

WATAMNOPOPOPOPAOP*OPTW
277446142311112715383413353899121325512433157Wales
7%4%5%6%4%5%5%8%5%5%5%5%5%6%5%7%7%3%6%4%5%4%5%

*D
371607622502021922961762565641992064611920182283South West
9%10%9%9%9%9%8%2%9%8%10%10%10%10%11%7%11%11%8%8%9%10%9%

PPP*P
4020113824742869146814084216937142125676228273134406London
10%12%16%11%13%13%4%16%21%17%11%9%10%6%8%15%14%11%14%16%12%16%13%

AVWQAKLMQAKLMQQQQJJ*JAIJACCIJKQ
572479941702973114471201102193105261427368193320116437South East
14%15%12%18%13%14%13%15%15%15%15%9%14%16%16%10%15%6%12%14%14%14%14%

ULLLA*LU
12482581365927222092317101911443652995Northern Ireland
3%3%3%3%2%3%4%2%2%3%3%4%3%3%6%1%5%2%3%3%3%3%3%

AHJ*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q5b. Standard GOR region
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

03100000003100000000160150155155157153310Unweighted Base

01570000001570000000797879787878157Weighted Base

0286.4000000286.40000000145.6140.8143.4143.1149.5137.5286.4Effective Base

06400000064000000029354123333164Yes
041%00000041%000000036%45%52%30%43%39%41%

ADD
09300000093000000050423854454893No
059%00000059%000000064%55%48%70%57%61%59%

AEE
00000000000000000000000Don’t Know
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6. Do you ever watch S4C?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in WalesAll in Wales
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3118575193952882118374364503411013663806450384830310Unweighted Base

15943799461421482022342516507827383423172421157Weighted Base

29.2169.370.4178.989.3269.019.217.134.339.959.346.531.7103.5128.159.176.559.947.536.145.127.5286.4Effective Base

341164218622471217105193213161711510664Yes
17%44%44%43%38%43%17%47%36%54%50%40%33%38%41%48%42%51%46%26%43%28%41%

**A********D*****
135321572880114131017151131461422171313141593No
83%56%56%57%62%57%83%53%64%46%50%60%67%62%59%52%58%49%54%74%57%72%59%

***********F****R
00000000000000000000000Don’t Know
00000000000000000000000

***************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6. Do you ever watch S4C?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in WalesAll in Wales
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53152862646220261329776424708526173124710224367310Unweighted Base

277446142311112715383413353899121325512433157Weighted Base

48.2141.879.024.643.0201.825.011.926.468.959.922.566.482.025.516.230.12.044.697.4225.560.9286.4Effective Base

83222595031319117171431611425481664Yes
31%43%49%33%38%45%28%20%23%49%33%57%47%38%35%9%45%52%45%45%39%49%41%

****A****************
19422391461851120235192468711830761793No
69%57%51%67%62%55%72%80%77%51%67%43%53%62%65%91%55%48%55%55%61%51%59%

********************R
00000000000000000000000Don’t Know
00000000000000000000000
********************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6. Do you ever watch S4C?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in WalesAll in Wales
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

00313000000000000313156157150163151162313Unweighted Base

00250000000000000250124126123128124127250Weighted Base

00293.5000000000000293.5147.2146.4139.9153.8144.7148.8293.5Effective Base

00930000000000009326675835385593Yes
0037%00000000000037%21%53%47%28%31%43%37%

AGADACCDG
00153000000000000153955863918470153No
0061%00000000000061%77%46%51%71%68%55%61%

AFAEABBEF
00400000000000043122224Don’t Know
002%0000000000002%3%1%2%1%2%2%2%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6b. Do you ever watch BBC Alba?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in ScotlandAll in Scotland
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

301827223169296174234555439378615571774661464934313Unweighted Base

261455718851234173328444332306413749594047333734250Weighted Base

27.8170.267.7216.465.1279.115.640.132.352.950.736.832.381.3146.368.873.243.758.544.147.131.0293.5Effective Base

75719682289417171816710165225211523169893Yes
27%40%33%36%43%38%24%51%61%41%36%21%33%25%38%51%36%38%50%48%24%24%37%

****L*AKLM***JAJ*ABCBC***CJL
1886371192814113161026272418488123382423172625153No
69%59%66%63%54%60%76%49%36%59%64%74%62%75%59%48%64%60%48%52%72%73%61%

******OOOP*O*AHI**DE*E*EHO
12112400100220410110114Don’t Know
3%1%1%1%3%2%003%005%6%03%1%02%2%04%3%2%

************T

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6b. Do you ever watch BBC Alba?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in ScotlandAll in Scotland
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4717077266920532824828619597418202464113024271313Unweighted Base

3513862185716425518676816495211151563911319655250Weighted Base

44.5160.171.324.466.1191.430.97.422.677.080.717.654.871.717.319.323.25.739.0123.7226.367.4293.5Effective Base

174727624626293323613213343555672693Yes
48%34%44%34%43%38%25%33%54%50%34%41%26%41%26%17%26%54%12%48%34%48%37%

********AKMQ**E*********AEACCE
17883411311001948324393631811113355512627153No
49%64%55%61%55%61%75%67%46%48%63%59%74%59%74%77%74%46%88%49%65%49%61%

***N*******AN********ADJ*ABBDN
13111300023000010003324Don’t Know
3%2%1%5%1%2%0003%4%00006%0003%1%3%2%

*******************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q6b. Do you ever watch BBC Alba?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All in ScotlandAll in Scotland
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

323666807321211509036817487100733066533408468473460481941Yes
34%23%26%31%34%28%37%32%23%29%34%31%29%29%24%26%33%27%29%31%30%31%30%

VVOAHIKNOROOOAFFOV
63121185182163315256192121202146194245176941851062112811301059109810912189No
66%77%74%69%66%72%63%68%77%71%66%69%71%71%76%74%67%73%71%69%70%69%70%

ATWQALMPQSQQQQAGGQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q7. Are there any children under 16 in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

9565511471817271023116215115316880701804602961140193320254123941Yes
31%35%17%32%24%27%48%42%40%32%28%23%25%23%31%35%2%9%36%64%48%28%30%

UAUASARAKLMNAKLMNLJAIJGABFGABCEFGABEFGFGFGJLRSU
21211945781545531193924722422633143927521259910365456773973381792773212189No
69%65%83%68%76%73%52%58%60%68%72%77%75%77%69%65%98%91%64%36%52%72%70%

AVWATAQOPOPANOPOPAHIHABCDEFABCDECDDCDECDEH
OPQTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q7. Are there any children under 16 in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

794493345415066729261342552296419879642331719655084857941Yes
19%27%39%24%27%31%13%29%43%31%31%27%29%1%57%31%18%35%36%39%4%100%30%

WAVWTQAKLMNPQQQQQADEFGHJGJJGJ*AGJAGJACCGJQTVW
3311222518176402151920363181565504171475637739514932348855218902189No
81%73%61%76%73%69%87%71%57%69%69%73%71%99%43%69%82%65%64%61%96%070%

AUVAUARAKLMNOPOOOOOADEFGHIIADEFHII*IIABBDEIOU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q7. Are there any children under 16 in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9057625669088108565757516770511862432343463312389386775Unweighted Base

26304867926107132723074577086582348425357468315383399783Weighted Base

84.750.458.6528.384.782.6100.153.150.452.846.863.466.748.016.958.6362.6291.3391.5262.2329.5324.6653.6Effective Base

121331355126272361340283447288312201913081032032084110
46%45%64%52%46%58%54%50%45%54%49%49%55%48%34%64%52%53%66%33%53%52%53%

VW****OSADD
1013112461038502713262322252212111491301191611351452801
37%42%24%36%37%36%38%38%42%35%41%32%29%39%52%24%35%36%25%51%35%36%36%

UH****AEEHU
31245356213395832351616352328512

12%4%4%7%12%5%5%3%4%5%5%13%6%13%15%4%8%5%4%11%6%7%7%

AAPQ*APQP***AEE
000300000021000040312243
1%1%001%0001%03%2%00001%01%01%00

A****
000300020000100030122134
00000003%00001%0001%001%000

A****
000100000001000010011016
000000000001%00000000000

*A***
112121032140020029814211616Don’t know
2%5%5%2%2%03%3%5%6%003%005%2%2%3%1%3%1%2%

RLRR****RDD
1121312131012500251261071017Prefer not to say
2%3%4%2%2%2%1%4%3%02%3%6%004%1%3%1%3%2%3%2%

*A***G

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 0-4 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

78541925791556191561381241281476963165348258103214326524283775Unweighted Base

775558958515759219013412213315367611483852451134140251234112783Weighted Base

64.5461.176.4491.0127.8521.1137.3123.4106.2109.7119.656.151.3129.0294.7231.99.124.5120.8228.1206.773.0653.6Effective Base

333183630389327847969787632255920814262611413668604110
43%57%40%52%56%55%44%59%56%59%49%47%40%40%54%58%51%77%81%54%29%54%53%

AUWAQKKJAJ****ABCDCCCJQU
351803321555195854344425528296513778242094121382801
46%32%37%37%35%33%45%32%36%32%36%42%47%44%36%32%21%13%15%37%52%34%36%

VARAH****EABDEEERV
931114273813757161214231410011336512

11%6%12%7%4%6%7%6%4%6%10%2%3%9%6%6%6%004%14%6%7%

AV****EABDEEE
021303102000013000002243
001%000002%000001%000001%1%0

A****
010213000012012000010234
00001%1%00001%3%01%00000002%0

A****
001100100010010000010016
001%0001%0001%001%000000000

V****R
01427512431122434710336316Don’t know
03%3%1%3%2%2%2%1%1%2%4%7%2%1%3%11%02%1%2%3%2%

ANO****T
09513115211421257514245117Prefer not to say
02%6%2%1%2%1%1%1%3%1%2%3%3%2%2%10%10%2%2%2%1%2%

AV****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 0-4 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6135629150118549201911421318453167912132341213842964711775Unweighted Base

583583024412056118201162041975217378335291616245072711783Weighted Base

49.2301.6247.939.999.6467.314.815.2102.9182.1156.041.6139.68.0100.728.227.810.7119.6372.356.5597.4653.6Effective Base

3218617824573169116510210626914352516879242463654110
55%52%59%54%47%56%50%55%56%50%54%50%53%58%43%72%56%51%49%54%64%51%53%

*A*A*************II
17134921251185484372682559134810361162122672801
29%37%31%28%42%33%23%42%37%35%34%48%34%15%41%24%35%18%38%36%17%38%36%

***************ACCRU
62014483110322101141120021026250512

11%6%5%8%6%5%6%03%11%5%1%8%10%14%1%011%6%6%2%7%7%

******AO***AD******
211202011020001010200443
3%004%0004%1%01%0001%02%01%001%0

AUV*ARS********D******DD
003003001020000000210334
001%001%001%01%00000001%0000
***************
001001000100000000010116
00000000000000000000000
***************
141004101033405111124661016Don’t know
2%1%3%1%3%2%6%02%2%2%03%17%2%3%3%13%3%1%9%1%2%

***************ABB
0133211230136120001131251117Prefer not to say
04%1%5%1%2%15%01%2%3%1%1%0003%7%2%3%8%2%2%

*A**************ABB

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 0-4 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9459745929494112585956626969512174473346463356410409819Unweighted Base

27305871027114138743073707386582558463362468357401423825Weighted Base

87.653.170.3553.987.688.4104.555.153.152.057.165.365.448.019.870.3397.0295.3391.5300.5348.8343.9691.9Effective Base

79202407354722927242331201020146130202741271492760
25%31%35%34%25%31%34%30%31%37%34%31%37%34%41%35%32%36%43%21%32%35%33%

***ADD
1010253231062643610242936362610252031651991701841853691
39%33%44%46%39%54%47%49%33%33%42%48%42%45%41%44%44%46%43%48%46%44%45%

NOS***
8861108152578151411119268943468668641322

29%26%11%15%29%13%18%10%26%21%21%15%13%16%9%11%19%12%10%24%17%15%16%

ATUATUAHKLPQRAHPR***AFAEEF
00390101010222031204958123
1%05%1%1%1%01%02%02%3%3%05%3%01%2%1%2%2%

AT***AQAFF
010000001000000001010114
1%2%001%0002%00000000000000

ATATAAQ***T
000100000000010001101015
00000000000002%000000000

A***
000100000000001010010117
000000000000004%00000000

***
000200000020000002112028
00000000003%000000000000

A***
000200000010001011021129
00000000001%0005%00001%000

***
0001000100000000100110110
00000001%000000000000000

A***
01210001415000002581127613Don’t know
2%4%3%1%2%01%5%4%7%000003%1%2%2%1%2%1%2%

RKRAKLQR***D
112111013100250024115106915Prefer not to say
3%5%3%2%3%01%4%5%003%6%003%1%3%1%3%1%2%2%

MNRMNRAR***GEG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 5-11 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7958296614158655164140136136152746016837127693316631821677819Unweighted Base

805959161915862320213513214315570601474132611035167300209104825Weighted Base

65.2496.979.2522.2129.3550.5146.3124.6115.3118.4122.962.048.6130.7316.9246.68.325.2141.8273.2184.767.4691.9Effective Base

292002818778211654243455732205215469720696753602760
36%34%30%30%49%34%32%31%32%31%37%46%33%36%37%26%67%57%41%22%26%58%33%

ATAP*H****ACDACDECDHT
35280272816227692656362692026551751381959150117333691
44%47%30%45%39%44%46%48%48%43%44%29%44%37%42%53%10%25%35%50%56%32%45%

ULLL*AIJ****ABEABEBELU
1585231171010131232127201482762430329682561322
19%14%25%19%6%16%15%17%16%19%13%20%13%18%15%16%08%18%23%12%6%16%

AVAS*****BABCBSV
16411175032401390001750123
1%1%5%2%01%2%02%2%2%01%2%2%00002%2%02%

AV*HH****H
010100100000110000010014
0000000000001%1%000000000

A*****
010100100010001000001015
0000001%0001%0000000001%00

*****R
001101000100001000010017
001%0000001%0000000000000

AV*****
020102000200000200200028
0000000001%000001%001%0000

A*****
020202010100001100110029
00000001%01%000000001%0000

*****
0100010010000100001000110
000000001%00001%00001%0000

*****T
0112659431112234410324313Don’t know
02%2%1%3%1%2%2%1%1%1%3%4%2%1%1%12%02%1%2%3%2%

T*****T
08512213211231256414244115Prefer not to say
01%6%2%1%2%1%1%1%1%2%2%3%3%1%2%11%10%1%1%2%1%2%

AVW*****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 5-11 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7439229655130584262311723718357170812433321314546465754819Unweighted Base

683953074913059724251202251965617668536271716848574751825Weighted Base

59.2333.6253.344.0109.2498.919.918.7106.0202.1155.846.0141.67.0101.829.026.611.7125.8402.956.6635.9691.9Effective Base

2912711220541947539736818653251612857156332432760
42%32%37%40%42%33%31%20%32%32%35%31%37%41%29%45%43%45%34%32%45%32%33%

**************BB
2417314218482797135699902380140188464233213473691
36%44%46%37%37%47%30%53%47%44%46%42%46%21%47%49%30%23%38%48%29%46%45%

**************AEACC
13693882094662142251121116153386871251322
19%17%12%17%15%16%24%25%18%19%13%19%12%19%19%3%17%14%23%14%10%17%16%

**************AD
16312701034310201037012123
2%2%1%1%1%1%03%01%2%5%003%02%02%1%02%2%

*****KO*********
001001000000100000100114
00000000000000000000000

**************
001001000010000000010115
00000000001%000000000000

**************
010001000100000000010117
00000000000000000000000

**************
020002000000200000110228
0000000000001%000001%0000

**************
011002001001000000110229
000000001%002%0000001%0000

*****AN*********
0010100000100010000001110
00001%0000000001%00000000

********AD******
146055102330411112166713Don’t know
1%1%2%1%4%1%4%02%1%1%02%19%1%3%4%12%1%1%9%1%2%

*R*************ABBR
0122211130134120001121151015Prefer not to say
03%1%5%1%2%11%01%2%2%1%1%0003%6%1%2%7%1%2%

AU**************ABB

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 5-11 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8652625258684100515253486366421862407318463262367358725Unweighted Base

24275063524102125652769536882482250403333468268363373736Weighted Base

80.945.758.3490.280.978.992.748.745.749.343.659.262.839.917.058.3340.7269.5391.5218.6310.6299.9609.9Effective Base

1112152841158531712342531362010151801422151071611613210
45%43%30%45%45%57%43%26%43%49%47%46%44%41%44%30%45%43%46%40%44%43%44%

*UPAHP**HP*P*P***HPU
101328258103150371326213031249281681401921151481603081
40%46%55%41%40%30%40%57%46%37%39%44%37%49%39%55%42%42%41%43%41%43%42%

*ATAKR****R***AKRR
2145621013414738514392535293231632
9%4%8%9%9%10%11%6%4%6%13%5%10%10%6%8%10%7%7%11%9%8%9%

********
000500310001000014232353
0001%002%1%0002%000001%01%01%1%

********
0002000100000010200211214
00000001%0000006%01%001%000

********E
0001010000000000011010115
000001%00000000000000000

********
102141034050020028815210717Don’t know
2%1%3%2%2%03%6%1%7%003%003%2%3%3%1%3%2%2%

*RR**ALR*****D
1121512211012501261381081119Prefer not to say
4%5%4%2%4%2%2%2%5%02%3%6%05%4%1%4%2%4%2%3%3%

*N*N******GG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 12-15 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6452784529158588137133119115133715315133024093816626217377725Unweighted Base

625478054115856317312911912114065511323702301040164245170106736Weighted Base

51.8449.268.8448.8128.6493.4121.9117.0100.698.6109.157.843.5115.4281.2214.88.329.3141.1222.9148.568.3609.9Effective Base

35231352516124280585649702921551621053742112116423210
56%42%44%46%39%43%46%45%47%41%50%45%40%41%44%46%33%16%26%46%68%40%44%

A*****EABDEEE
2423332217762446450485551291856157945278910036513081
39%43%39%40%48%43%37%38%41%45%37%44%34%42%42%41%45%67%54%41%21%48%42%

*****ACDCCC
35054810422215101011459361903242259632
6%9%6%9%6%7%13%12%8%8%8%7%9%7%10%8%08%15%9%3%8%9%

*****ACCCR
030502311000221200030153
01%01%001%1%1%0003%1%01%0001%01%1%

A*****
0201020011000110002000214
000000001%1%0001%00001%0000

*****A
0011010000001100001000115
001%0000000002%1%00001%0000

VA*****
01526614342121444610338217Don’t know
03%3%1%4%2%2%3%1%1%2%2%8%3%1%3%12%02%1%5%2%2%

TAN*****DIT
011513417211451259514356119Prefer not to say
02%6%2%3%3%1%1%1%3%4%2%4%4%2%2%11%9%2%2%3%1%3%

AV*****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 12-15 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6233827751109525221910519917649151811234321212140664661725Unweighted Base

573422904511354020201091911894715767639271614342975661736Weighted Base

49.1283.8237.940.091.4446.516.915.694.6169.6148.338.0126.27.091.029.426.310.7106.5351.355.9554.8609.9Effective Base

191501291944240395091802861336108665194153063210
33%44%45%43%39%44%15%44%46%47%43%59%38%47%47%25%31%37%45%45%20%46%44%

******AK*********ACC
33133127204922710746767814752322010756181392693081
58%39%44%44%44%42%48%36%43%40%41%31%48%34%42%51%37%44%39%42%52%41%42%

AV***************
33918311463271818313047601532856632
5%11%6%6%10%9%15%12%6%9%9%5%8%05%18%21%010%7%10%8%9%

*AU**************
031003021110001100031353
01%0001%08%1%01%0001%3%0001%1%1%1%

***************
0110110000110010001002214
00001%000001%3%001%0001%0000
******AN***D******D
0010011000000000100001115
0000005%0000000004%000000
***************
1580591022507121123661017Don’t know
2%2%3%04%2%5%02%1%3%1%4%19%3%3%4%13%2%1%9%2%2%

***************ABB
1115421230336130001131451319Prefer not to say
2%3%2%8%2%2%13%02%2%3%1%2%0003%7%2%3%7%2%3%

*AR**************ABB

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q8. Number of children between 12-15 years
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1107183674110100122717163668280652583546392463475470468938Unweighted Base

323666807321211509036817487100733066533408468473460481941Weighted Base

102.463.178.3630.7102.494.3113.367.263.158.760.777.676.261.323.778.3457.0334.4391.5399.5397.4394.1790.9Effective Base

29335573929116134823369707692703055495361427430419438857Yes
93%92%83%92%93%96%89%91%92%86%95%87%92%96%100%83%93%88%91%91%91%91%91%

UHLNHH**AFFHU
231168251783124118301137474143414384No
7%8%17%8%7%4%11%9%8%14%5%13%8%4%017%7%12%9%9%9%9%9%

ATRR**AJMRAGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q9. And are you responsible for the children under 16 in your household? In other words – are you their parent or carer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

946421217121757491891651561481648870204415315103819134426392938Unweighted Base

9565511471817271023116215115316880701804602961140193320254123941Weighted Base

77.5547.1100.4604.0142.9629.4167.5146.8132.3127.6133.470.957.1159.8353.4281.09.129.3164.1293.6224.979.9790.9Effective Base

88600101666150644212153144147157796116341927443518931425064857Yes
93%92%88%93%87%91%92%95%95%96%93%98%87%91%91%92%40%87%98%98%98%53%91%

ASAKAK****ABABABB
75513522265199761119174122754655884No
7%8%12%7%13%9%8%5%5%4%7%2%13%9%9%8%60%13%2%2%2%47%9%

TLN****ACDECDELNT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q9. And are you responsible for the children under 16 in your household? In other words – are you their parent or carer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8544632462149655312513326821468192913938411316853074864938Unweighted Base

794493345415066729261342552296419879642331719655084857941Weighted Base

68.6379.5276.449.3125.3559.124.720.1119.8228.6181.253.6160.48.0114.932.332.911.7146.1460.464.0727.7790.9Effective Base

70415308481336162725129240199611733941123141845270857857Yes
88%93%92%89%89%92%91%96%96%94%87%95%87%45%98%26%70%82%94%96%0100%91%

*A****AKMAKM**AGH*H***GHAGHACCGHM
934266175131515303264231103122284084No

12%7%8%11%11%8%9%4%4%6%13%5%13%55%2%74%30%18%6%4%100%09%

*****ANONO**ADEGI*ADEI***ABBDINOR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q9. And are you responsible for the children under 16 in your household? In other words – are you their parent or carer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with children under 16 in household
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

104677162210496111646755637274622571513351425439436428864Unweighted Base

29335573929116134823369707692703055495361427430419438857Weighted Base

97.960.967.4583.697.990.5103.560.360.952.057.768.470.758.523.767.4429.8298.3359.2368.6368.2360.3727.7Effective Base

3511165311462151182420168119886155308897185Channel 4
10%16%20%22%10%9%35%25%16%16%11%31%22%23%28%20%20%24%36%7%21%22%22%

WAHMNORSRSAMRSRRS**RADDMRSW
47121654163822711122220195129792151379495189Channel 5

15%21%22%22%15%14%28%26%21%16%18%29%22%27%17%22%20%25%35%9%22%22%22%

RSRS**ADDR
61016249642452710193034252261615312819586135146281CBBC

20%30%30%34%20%36%34%32%30%28%43%44%28%31%19%30%31%36%46%20%32%33%33%

WSSSAKS**ADDSW
111417336115566391429294131331317202177214164190189379CBeebies
38%42%32%45%38%48%50%48%42%41%42%53%34%47%41%32%41%49%50%38%45%43%44%

UHKHK**AGADDGHU
141528321145353401533423128311028212165215162183194377Other (e.g. Nickelodeon,
46%45%52%43%46%45%39%48%45%47%60%41%31%44%34%52%43%46%50%38%44%44%44%Nick Jr., Cartoon

KKAKLQ**KADDKNetwork, Pop)
46783412210610810151147703039604851100My children do not watch

15%17%12%11%15%10%1%12%17%15%12%13%17%16%14%12%14%8%9%14%12%12%12%any programmes aimed
QQQQQQQQQ**QAFAEEFQspecifically at children

2214727211225244012923646292352My children do not watch
6%6%2%6%6%6%16%1%6%3%7%3%5%6%02%6%6%1%11%7%5%6%TV

AHKL**AEE
NPRS

21432292014221201419201722191939I am not sure what
6%2%7%4%6%8%2%02%6%3%3%13%03%7%4%5%4%5%5%4%5%channels my children

JPJPQAJLMOPQ**JPwatch

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q10. On which of these channels do your children regularly watch programmes aimed specifically at children?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All responsible for children under 16
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

89595109667155689175157150141154866218938229343218633925845864Unweighted Base

88600101666150644212153144147157796116341927443518931425064857Weighted Base

73.8507.489.5564.2127.8578.5154.9141.4127.0121.9124.069.249.4148.4325.1260.83.524.8160.4289.2220.239.0727.7Effective Base

61637123541424239352631232031668701032556028185Channel 4
7%27%7%18%36%22%20%26%24%18%20%29%32%19%16%32%028%17%18%24%43%22%

AUWATN*AIJ****ACDE*DITUW
81571412356148413336313721173284721726686522189Channel 5
9%26%14%18%38%23%19%22%25%21%24%27%27%20%20%26%13%19%14%22%26%34%22%

AUWAT*A****EEE*ETUW
823028217532067557594649221935137109110541118223281CBBC
9%38%28%33%35%32%35%37%41%31%31%27%32%22%33%40%24%29%29%35%33%35%33%

AWWA*JAJ*****JW
25281452907027710268586579353271186122294114713644379CBeebies
28%47%45%44%47%43%48%44%41%44%50%44%52%44%44%45%37%27%22%47%54%69%44%

AWW*****EAEADE*EW
313091329658276102797475612925641951180127014412625377Other (e.g. Nickelodeon,
35%52%13%44%39%43%48%51%51%51%39%36%40%39%46%43%033%37%46%50%39%44%Nick Jr., Cartoon
UAUWLMLML*****AE*UNetwork, Pop)
1557167920821714231521831756271104030161100My children do not watch
17%9%16%12%13%13%8%9%16%10%13%10%5%10%13%10%23%28%21%10%7%2%12%any programmes aimed

K*****ABCD*CVspecifically at children
172344722923811211735331300141418652My children do not watch
19%4%4%7%2%4%11%5%8%2%7%9%5%3%8%5%008%4%7%9%6%TV

AUVASARNNN******NRSV
423113063085467521117112217136039I am not sure what
5%4%11%5%4%5%4%3%3%4%5%7%3%7%4%4%40%4%9%4%2%05%channels my children

AV*****ABCD*Cwatch

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q10. On which of these channels do your children regularly watch programmes aimed specifically at children?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All responsible for children under 16
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

774143025713460929241272551886517141361132101605110864864Unweighted Base

70415308481336162725129240199611733941123141845270857857Weighted Base

61.2352.6258.044.9112.1520.522.919.1114.6216.1159.551.3142.93.6112.58.325.29.0138.8444.80727.7727.7Effective Base

57010922216140465046732110340321350185185Channel 4
8%17%35%5%16%26%16%035%21%23%11%19%27%11%31%17%017%26%022%22%

AVW*AST****AKLMN********AEIITVW
117610032715731425244739013545291330189189Channel 5
15%18%33%6%20%25%13%3%33%22%22%11%23%014%49%17%32%16%25%022%22%

AVW*TAT****ALMN********AEIILTV
211271281031234355276791550127665571790281281CBBC
30%31%42%21%24%38%13%21%40%32%40%24%29%32%29%59%24%32%31%34%033%33%

AV*AST****LAL********S
25181156135529451156989029871419116792320379379CBeebies
35%44%51%26%41%48%19%46%43%41%45%48%50%42%43%84%46%40%43%44%044%44%

AW*AT************T
281901412161277774910810018860406118702410377377Other (e.g. Nickelodeon,
41%46%46%43%45%45%26%28%38%45%50%30%50%10%43%59%47%57%38%46%044%44%Nick Jr., Cartoon

*****LLOL********LNetwork, Pop)
18452713126612112329151811102325570100100My children do not watch
26%11%9%27%9%11%4%9%8%10%15%25%10%31%12%3%8%23%13%11%012%12%any programmes aimed

AUVARS*****AKNO********specifically at children
4201011519148161111105110133205252My children do not watch
5%5%3%3%11%3%5%16%6%7%5%1%7%05%9%6%07%6%06%6%TV

*AR************RU
2201245277371033603000102403939I am not sure what
3%5%4%7%4%4%26%12%5%4%2%5%3%03%3%2%06%5%05%5%channels my children

*************Mwatch

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q10. On which of these channels do your children regularly watch programmes aimed specifically at children?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All responsible for children under 16
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

125158130936125152145951581018711510199411306596887386116756741349Unweighted Base

37811031132371891851248112997127123112471036517027466076796731353Weighted Base

114.6145.6121.1872.9114.6144.3132.790.3145.694.680.3105.696.693.338.1121.1547.4587.7615.8519.7575.6559.61135.1Effective Base

2968899352915715810268103771071049534895295926115105595621121Yes
78%84%86%83%78%83%85%82%84%80%79%84%84%85%74%86%81%84%82%84%82%84%83%

*
1354316943192543524272130351751No
1%4%5%4%1%3%5%3%4%1%9%2%4%4%7%5%4%4%3%5%5%3%4%

ALNSN*ABB
12218143420133102158101391423Don’t know
4%2%2%2%4%2%2%3%2%01%2%2%1%02%2%1%1%2%1%2%2%

N*
697135622151592510151212978374104537780157N/A

17%11%7%12%17%12%8%12%11%19%11%12%10%11%19%7%13%11%14%9%11%12%12%

UHQAHQH*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11a. Does your household pay a subscription for your satellite TV service?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have satellite TV
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

01349092436011811671931742162641541083275994182771822512502401491349Unweighted Base

01353095233511312201901782222651461052896663932661782372342381991353Weighted Base

01135.10789.2291.0997.1148.4173.1149.5184.0216.7123.487.5264.9508.7367.3238.8145.0211.3216.6210.3128.91135.1Effective Base

011210804268950171176153179226111752325563312111482111951991571121Yes
083%084%80%84%78%92%86%81%85%76%71%80%84%84%79%83%89%84%84%79%83%

AAAKLMNKLKLABGKL
051028203416441061211172691725810951No
04%03%6%3%7%2%2%4%2%8%10%6%4%2%6%1%2%4%4%4%4%

ATARAMOPAMOPHAEFHRT
02301711672152132108101271223Don’t know
02%02%01%3%1%02%1%1%3%1%1%2%0001%3%6%2%

EFGADEFGRS
01570103461312682029312217387445372820282222157N/A
012%011%14%12%12%4%11%13%12%15%16%13%11%11%14%16%8%12%9%11%12%

PPPPPEP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11a. Does your household pay a subscription for your satellite TV service?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have satellite TV
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1567154309723399090311463403141043072881035284111756368914581349Unweighted Base

146715444932399928130144337324104316254715462142226768904621353Weighted Base

131.2600.4364.182.6197.7831.376.224.7128.3287.0260.685.3260.4248.783.445.366.69.2152.3553.5742.7392.51135.1Effective Base

11759138578195832632212127327589268200553849111795897223991121Yes
80%83%87%84%82%84%78%72%84%81%85%86%85%79%78%69%80%77%81%87%81%86%83%

A*****AEHIJACCH
530831528628153512161030823381451No
3%4%2%3%6%3%8%5%5%4%1%5%4%6%2%05%04%3%4%3%4%

RM**MMMMAD***MRU
1127531220335071210113516723Don’t know
1%2%2%5%1%1%2%02%1%2%02%02%19%2%7%1%1%2%2%2%

ARS**ADEGIJ***DR
24824472712010712474010293713682325911543157N/A
16%12%10%8%11%12%12%22%9%14%12%10%9%15%18%12%13%16%14%9%13%9%12%

U**DD***DD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q11a. Does your household pay a subscription for your satellite TV service?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have satellite TV
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ITV/STVBBC II!
BBC/UTV/ITV(BBC

ScotlandChannel 5Channel 4WalesBBC FourThree)BBC TwoBBC One
(H)(G)(F)(E)(D)(C)(B)(A)

3133130313031303130313031303130Unweighted Base

2503130313031303130313031303130Weighted Base

293.52639.82639.82639.82639.82639.82639.82639.8Effective Base

66631102715813802328511847Regularly
26%20%33%51%12%7%27%59%

CDGCDBCDGHBCDFGHCCDGBCDEFGH
10915871597114612388201500934Occasionally
43%51%51%37%40%26%48%30%

ACEABCDEHABCDEHACACEACDEC
7181445336613591830711317Never
28%26%14%12%43%58%23%10%

ABEFABEFAEAABEFGHABDEFGHAEF
59853371522486833Don’t know
2%3%2%1%5%8%2%1%

ABEFAEABEFGHABDEFGHAE
1752218262427271618105123512781NET: Ever (Regularly &
70%71%84%87%52%34%75%89%Occasionally)

CDCDBCDGHBCDFGHCCDGHBCDEFGH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

Q13. How often do you personally watch each channel: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

5297147155152276231157971911261581921487214792392410767719229251847Regularly
56%62%59%59%56%63%57%56%62%67%58%56%56%59%58%59%58%60%67%50%59%59%59%

SAHKLADD
MPQS

264584779261071339345676791121722884484450405529446488934Occasionally
28%28%34%30%28%24%33%33%28%24%31%32%35%29%23%34%30%29%25%35%29%31%30%

NRNRNRINRINRAEENR
141420269145038281418223130292220170146103214170146317Never
15%9%8%10%15%11%9%10%9%7%10%11%9%12%17%8%11%10%6%14%11%9%10%

ATUVAHKNOQAHKNOQAEE
2202924352742203017161518201233Don’t know
2%1%01%2%1%1%2%1%3%2%1%1%02%01%1%1%1%1%1%1%

UHJAHJHHJ
791412312330793833652501412571942493122201002311407137414811300136714142781NET: Ever (Regularly &
83%90%92%89%83%88%90%88%90%91%88%88%91%88%81%92%88%89%93%85%88%90%89%Occasionally)

WWWISISISISISADDISW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1031108470130546316471992612323093362161524578285545452983482482321761847Regularly
34%60%68%58%66%62%42%67%61%64%55%61%54%59%55%66%79%68%66%50%44%40%59%

WAVWATAQAKMAKMAIJABCDEFABCDABCDBBCDIQTW
107571172689179760173931141371979995221488223120119146187191172934Occasionally
35%31%25%30%26%29%36%24%30%28%32%28%34%28%33%27%17%27%27%38%36%39%30%

UUSARPPAHGGAEFGAEFGAEFGGHPRSU
9115343243542199530303770352986170581819335710287317Never
30%8%6%11%8%8%20%8%8%8%11%10%10%11%11%7%3%4%6%12%19%20%10%

AUVSARHHGEFGADEFGADEFGEFGH
RSUV

516825622102126651510641577933Don’t know
2%1%1%1%1%1%2%1%001%2%2%2%1%1%1%01%1%1%2%1%

ARAIFR
21016796421994643240737235434644553331524767913167776654174934354223482781NET: Ever (Regularly &
68%91%93%88%91%91%78%92%92%92%88%89%88%87%88%92%97%95%93%87%80%78%89%Occasionally)

AWAWATAQAMAIJABCDEABCDABCDBCBCQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

20910695489226814791624620247141114040050993511023228777314144331847Regularly
51%64%64%40%49%68%70%52%64%58%56%60%59%79%55%37%56%65%53%55%62%51%59%

AWAWTASTAKLMNPMADEGHIHHH*HHABBDEHSTW
1594982451022275894723802712186921111754595313163475642292934Occasionally
39%30%29%44%41%27%20%26%25%33%30%29%31%18%32%43%29%26%30%34%28%34%30%

AUVARARAOQQQQJADEGIJJ*JAJACCJQR
38925232511032218277195255514202724183147196120317Never
9%5%6%14%9%5%9%21%9%9%13%11%8%2%12%20%13%2%15%10%9%14%10%

VRRAKLNOQAKNJADFJJ*ADFJJACCJRUV
41264615215681742023119211133Don’t know
1%1%1%2%1%1%1%1%2%1%1%01%1%1%01%7%2%1%1%1%1%

ADHJ*ADR
368156779319449520682096928274363020961162614711015545450124920567252781NET: Ever (Regularly &
90%94%93%84%90%95%90%78%90%91%86%89%91%97%87%80%86%91%83%89%90%85%89%Occasionally)

AWAASTPPMPPMPADEFGHI*EHABBEHMPT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

17447271717127111704487568896572572386465490362435417851Regularly
18%28%29%27%18%29%27%25%28%31%26%31%28%23%20%29%24%30%31%24%28%27%27%

WWWSSSISISSSAGADDGSW
45751191261452012051477513499121162125681197667348266747137871500Occasionally
47%48%47%48%47%46%50%52%48%47%45%43%47%50%55%47%48%48%52%44%46%50%48%

LLADACCD
3035575893010082503557606780652757402309248463378333711Never
32%23%23%22%32%23%20%18%23%20%27%24%23%26%22%23%25%20%16%30%24%21%23%

ATUVAHKLPPAFAEEF
NOPQR

32261398152447734240283433323568Don’t know
3%1%1%2%3%2%2%5%1%1%2%2%2%1%3%1%3%2%2%2%2%2%2%

AHJNOR
62120191197862328316217120222155208258182931911152119913161036114812042351NET: Ever (Regularly &
66%76%76%75%66%75%78%77%76%78%71%74%75%73%75%76%72%78%82%68%74%77%75%Occasionally)

WWWSSSSSSSSAGADDGSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

434782456152047638812211614915292691943523002791621441178565851Regularly
14%26%35%27%29%29%18%32%31%31%25%26%25%25%24%36%41%37%27%23%16%15%27%

WAVWAQMAIJABCDEABCDEBCBCBCDIQW
114952304105736213001992001812342971791353607344013502292772232411801500Occasionally
37%51%44%47%51%49%42%52%48%48%49%50%48%46%49%48%51%52%52%45%45%40%48%

AUWATAQBDBCDABCDBQUW
13938013154512354316860749914375662003811285244102142186187711Never
45%21%19%24%17%21%35%15%20%20%24%21%23%26%25%15%8%10%19%28%35%42%23%

AUVASARPPAHAHFGAEFGADEFGACDEFGEFGH
PRSUV

103813461443235621691125291373917201268Don’t know
3%2%2%2%2%2%5%1%2%03%3%4%3%2%2%1%1%2%3%4%3%2%

ARNNNPAHAFGAEFGFGNR
15714305491672566206228732229738344827120555410867016293914213403262452351NET: Ever (Regularly &
51%77%79%74%81%78%60%83%79%79%74%76%73%71%73%83%92%89%79%68%61%55%75%Occasionally)

AWAWATAQAKLMAAIJABCDEABCDEABCDBCBCDI
JQTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

1094922413412169173181182561655316526735184615130340654197851Regularly
27%29%28%15%22%32%31%20%38%31%23%22%24%41%21%13%25%30%24%24%29%23%27%

ATASTLMAKLMPAKLMADEGHIHH*HHABBDHIMST
2028394231242651098105401453963561093303238260762526367111093911500Occasionally
49%50%50%54%48%50%45%45%46%48%49%46%49%50%48%44%42%50%48%48%49%46%48%

AAG*
903111686315435951294415219969159484757525141363462249711Never
22%19%20%27%28%16%22%33%14%19%27%29%24%7%28%42%28%10%26%26%20%29%23%

RAROANOANOANONOFJADEFGIJAFJ*FJAFJACCJNORUV
92820101238317161342066285931481968Don’t know
2%2%2%4%2%2%1%1%2%2%2%2%3%1%3%2%4%10%2%2%2%2%2%

ARJAEJADEHJ*JR
31113316651583861790178582646525211624955911177712240394101117635892351NET: Ever (Regularly &
76%80%78%69%70%82%77%65%84%80%71%69%74%92%69%57%67%80%72%72%78%69%75%Occasionally)

AAASTAKLMPQAKLMPADEFGHIHH*HHABBDGH
ILMST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

591220552549189181532271291210213014983107124232Regularly
5%6%5%8%5%6%12%6%6%7%7%11%8%5%7%5%6%8%9%5%7%8%7%

AHJNAHJORSAGADDG
OPRS

17375870817117121803777508193642558434386471349424395820Occasionally
18%23%23%27%18%27%30%28%23%27%23%29%27%26%20%23%27%25%29%23%27%25%26%

WSSSSSSSADDSW
63101163150463269205167101167133147189149761639358958689639129191830Never
66%64%65%57%66%62%51%59%64%59%61%52%55%60%61%65%59%58%54%63%59%58%58%

ATATATAKLQLQAKLQQQAKLQAEELQT
101017211102531181019212235251517123125111137114134248Don’t know
11%6%7%8%11%6%8%6%6%7%10%8%10%10%12%7%8%8%7%9%7%9%8%

RRRE
22467091322142170984696651131217633705365156204325325201051NET: Ever (Regularly &
23%29%28%35%23%33%42%35%29%34%30%40%35%30%27%28%34%34%39%28%34%33%34%Occasionally)

AUWSAHIJSSAHIJMOSSADDHSUW
MORS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

211653516856171613433354028233711479151520444890232Regularly
7%9%5%7%8%6%13%9%9%7%7%8%8%5%8%9%2%3%4%9%9%20%7%

AUARJAJEFGEFGACDEFGEFGJRU
83531123581192685135113105118169856917239325211196149127178158820Occasionally
27%29%18%26%27%26%28%29%28%24%28%24%25%22%26%30%16%22%28%25%33%36%26%

UAUJAJGFGGADFGADEFGGJU
1871004475134040115902372212082923542161644928864474902733242962761711830Never
61%54%69%59%57%60%50%57%55%60%58%61%58%63%59%53%71%62%61%59%52%39%58%

VAVWAQAHHABCDEFBCBCBCBBCHQV
151496017354203451830404527257810564725337323025248Don’t know
5%8%9%8%8%8%9%5%8%8%7%8%9%10%7%8%10%12%7%6%6%6%8%

PAIABCDEABCDECP
104696158750248855196147138152209113922095073311261121701712262481051NET: Ever (Regularly &
34%38%23%33%35%32%41%38%37%31%34%32%33%27%34%39%18%26%32%34%42%56%34%Occasionally)
UAUARJAIJGFGFGADEFGACDEFGFGJRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

1785127621201624166541347126261174512513399232Regularly
4%5%15%3%4%9%3%3%13%8%7%6%7%2%3%19%6%15%8%9%6%12%7%

AVWASTAKLMNPQQQQADEGIJJIJ*IJAIJACCIJQ
STVW

84415307411376373916872492054617310040533510148433573247820Occasionally
20%25%36%18%25%29%17%18%27%30%28%20%26%16%24%39%19%20%27%31%25%29%26%

AVWATLQALPQLQQJAEGIJ*GJAGIJGJLQTW
2701027365163340118316759166446423155396455109521212531475413594711830Never
66%61%43%71%62%54%72%66%53%54%58%66%59%71%64%38%67%51%58%54%60%55%58%

AUAUARSRAKMNOOAMNOADEFHDHADEH*HHABBDHNORU
401445320541652012225851215777146147379320840248Don’t know
10%9%6%9%10%8%9%13%7%7%7%9%8%12%8%5%8%13%7%7%9%5%8%

UUADEH*ABBDU
10050043447158838461812731525959220112467946181935587063451051NET: Ever (Regularly &
24%30%51%20%29%38%20%21%40%38%35%25%33%17%27%58%25%36%35%40%31%40%34%Occasionally)

WAVWTASTAKLPQAKLPQLPQLPQJADEFGIJJJ*GIJAGIJACCGIJL
PQSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

8222932283965412233263946181429164217230150176205380Regularly
9%14%11%12%9%9%16%14%14%12%12%14%13%7%11%11%10%14%14%10%11%13%12%

AJRSJRJJJAGADDGJSW
30591081041301851531145911676100133114481085976416915476286101238Occasionally
32%38%43%40%32%42%38%40%38%41%35%36%38%46%39%43%37%42%43%36%40%39%40%

WWSSSLMSSAGADDGSW
506810111405018917011468121109128150104541017556045927676866731359Never
52%44%40%43%52%43%42%40%44%43%50%45%44%42%44%40%47%39%37%50%44%43%43%

ATUVAHJKHAFAEEF
NOPQR

781212572218138128151613812797486676885152Don’t know
7%5%5%5%7%5%5%5%5%4%4%5%5%5%6%5%5%5%5%4%4%5%5%

AA
388113713633822521815581150102139179132631377608589206988048141618NET: Ever (Regularly &
40%51%55%52%40%51%54%55%51%53%47%49%52%53%50%55%48%56%58%46%52%52%52%Occasionally)

WWWSSSSSSSSSAGADDGSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

2022210226310332653524062774837711531551096558594347380Regularly
7%12%15%12%15%12%11%14%11%13%13%14%13%9%10%18%16%15%11%12%8%11%12%

WAWATAIJABCECCIJW
8573230189428610841531601582132391411022905753713461972191741791231238Occasionally
28%40%44%40%41%41%32%41%42%44%39%40%36%37%38%44%50%45%41%35%34%28%40%

WAWAQAIJABCDEABCDBCDBBCDQW
181796267100128111282281631641912681541223727132682041572362402812411359Never
59%43%39%44%40%43%48%42%43%39%44%43%43%48%48%32%30%36%44%48%53%54%43%

AUVAHAHGFGAFGAEFGAEFGFGHRSU
2098221043310943111518241221465648291918272732152Don’t know
6%5%3%5%5%4%9%3%4%4%4%3%7%6%4%6%4%4%3%5%5%7%5%

UUARLMNPIIEIPRU
106954404115738914112072121992753151891393617285264552622772322231701618NET: Ever (Regularly &
34%52%58%51%55%53%43%55%53%57%52%53%49%46%49%62%66%60%52%47%42%38%52%Occasionally)

WAVWAAQAAIJABCDEABCDEBCBBCDIJQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

49200123236029420107612276175899137171069165264117380Regularly
12%12%14%10%11%13%8%11%24%15%10%7%9%15%8%5%9%20%13%12%12%14%12%

AAAKLMNPQAKLMQADGHIHI*HHHIKL
16768636384200945923413734225590277326565359161885409383001238Occasionally
41%41%43%37%36%43%39%39%43%42%35%38%41%51%33%39%33%33%35%38%41%35%40%

ASMMMADEFGHI*ABBEGM
1747093191062558551104189317366116307190916991182606419564041359Never
42%42%37%46%46%39%47%46%28%39%50%49%46%29%54%51%50%35%48%46%42%47%43%

URNOOOANONONOADJJAJ*JJACCJNORU
20764617389111413393612322998146275911736152Don’t know
5%5%5%7%7%4%5%4%4%5%5%5%5%4%5%6%7%12%5%4%5%4%5%

RARDD*R
2168864861072591239111442134633311073344266959762625770512014171618NET: Ever (Regularly &
53%53%57%47%47%57%48%50%68%57%45%46%50%66%41%43%42%53%47%50%53%49%52%Occasionally)

AASTAKLMNPQAKLMQADEGHI*GIGIMS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 126



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

528511813265223318413485152113142175125691188487349526297847981581Regularly
55%54%47%50%55%53%45%47%54%54%51%50%51%50%55%47%53%48%60%41%50%51%51%

QQQAFADDF
2752889792713816611752106771031399638885545925166305805661146Occasionally
28%33%35%37%28%32%41%41%33%37%35%37%40%38%31%35%35%39%32%41%37%36%37%

WRSRSSSRSSAGAEEGRSW
141939294145950281921253630291539179187114252180185366Never
14%12%16%11%14%14%12%10%12%8%12%13%9%12%12%16%11%12%7%16%12%12%12%

ATKNNAKNAEEN
2152927731341102514231621142337Don’t know
2%1%2%1%2%2%2%1%1%1%2%0002%2%1%1%1%1%1%1%1%

ATAJKLJJ
791372072305793703492511372581902453142201072071401132614681259136413642727NET: Ever (Regularly &
83%87%83%88%83%85%86%89%87%91%87%87%91%88%86%83%88%86%92%82%88%87%87%Occasionally)

UWHHRSAHRSADDHSUW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

82979379109841014161661771862613141981414177803814252802862112071731581Regularly
27%53%55%49%58%53%35%46%49%54%52%56%50%53%52%45%62%64%54%42%39%39%51%

AWAWATAQPPHHABCDEABCDEBCDBCDHQTW
126678238853227960185164158177218111972635143632181321832142161831146Occasionally
41%37%34%38%32%36%39%42%42%36%36%31%35%34%34%43%32%30%34%43%41%41%37%

SALALAIJAEFGAEFGFGFGILS
94171682855925111240304367424187193863924556910276366Never
31%9%10%13%8%9%23%10%8%9%11%12%14%11%13%10%6%6%10%14%19%17%12%

AUVASARNOFGFGADEFGAEFGFGORSV
4208277221543394213913617661137Don’t know
1%1%1%1%1%1%3%1%1%1%1%1%1%2%1%2%1%01%1%1%2%1%

ARIIAFIR
20816576161951637237535134134443853230923968012947436434124694244233562727NET: Ever (Regularly &
68%90%89%86%91%90%73%88%91%90%88%87%85%87%86%88%93%94%88%85%80%80%87%Occasionally)

AWWATAQAKAKABCDEABCDEBCCBCQTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

190855515902291253146341373503661373914078951912427065012073751581Regularly
46%51%60%39%42%57%63%39%44%43%50%58%58%63%53%37%50%48%50%46%53%44%51%

AVWASTAMNOPNAMNOPAMNOPADEGHIHH*HABBDHN
OPST

174666273103254776583113635326875216201595667121815708003451146Occasionally
42%40%32%45%46%36%25%35%43%43%37%32%32%31%35%41%37%24%33%41%35%40%37%

AUAUARARAKLQAKLMQQJ*AEJACCJKQU
4213354336213723213710794225931182523886174241125366Never
10%8%6%14%11%6%10%23%12%13%13%9%9%5%10%18%13%16%16%12%11%15%12%

URRAKLMNOQKKJAIJJJ*AJJACCJKRUV
317104720625961763406711261137Don’t know
1%1%1%2%1%1%2%2%2%1%1%01%1%2%3%013%1%1%1%1%1%

GDGADEG
HIJ*

365152178819348320292046627370363421260760814810815835451122020077202727NET: Ever (Regularly &
89%91%93%84%88%93%88%74%87%86%86%90%90%94%88%79%87%71%83%87%88%84%87%Occasionally)

AAWASTPPPPPANPADEFGHIFHF*FHABBEFHP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

2445858722416114987459373971145641855514766453825225061027Regularly
26%29%34%33%26%37%37%31%29%33%33%34%33%23%33%34%35%31%40%25%33%32%33%

WWJOSJOSJJJSJJSAFADDFJSW
528212213425220318514482150108142192150691227788198007977828151597Occasionally
55%52%49%51%55%46%45%51%52%53%49%50%56%60%55%49%49%53%50%52%50%52%51%

QRQRAHLMQRAGGQ
162740369166463472730353836411540240213129323227225453Never
17%17%16%14%17%15%15%17%17%11%16%13%10%16%12%16%15%14%8%21%15%14%14%

KNKNKAEE
23345281043935320325282429272653Don’t know
2%2%1%2%2%2%3%2%2%3%1%2%1%1%01%2%2%1%2%2%2%2%

I
761272072214763643342321272431812393062061092071329129514451179130413212624NET: Ever (Regularly &
80%81%83%84%80%83%82%82%81%86%83%85%89%83%88%83%83%84%90%77%84%84%84%Occasionally)

AHOPQSADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

68635224713261895131145134160207116942104993131941661791671721491027Regularly
22%34%32%32%37%34%27%37%35%33%34%33%33%27%33%37%28%38%34%33%32%34%33%

AWWATAQJAJAGGGJQTW
133960353116335214011951932052563121841364007574344112312812462441841597Occasionally
43%52%51%51%50%53%41%50%54%53%51%52%48%51%51%52%60%53%53%49%46%42%51%

WWAQABCDEFBBCBBCQW
9922110234680321129433761815047155217807240637610697453Never
32%12%15%15%11%12%27%11%10%13%13%14%17%20%14%9%10%9%12%15%20%22%14%

AUVSAROAHIHFGAEFGADEFGFGHORSV
633134110312252876514231512181191353Don’t know
2%2%2%2%1%1%5%1%02%1%2%2%2%2%2%2%02%2%2%3%2%

ARFFFFFFOR
20215955771876613229632633833941651930023061012577476043974604134173332624NET: Ever (Regularly &
66%86%83%83%87%87%68%87%90%86%85%84%82%78%84%89%88%91%87%83%78%75%84%Occasionally)

AWWATAQAKLJAIJABCDABCDBCBBCJQTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

12552835950137836642112928825169195184474154161934937352921027Regularly
31%32%42%22%25%38%28%24%41%35%34%29%29%29%28%30%30%32%35%35%32%34%33%

AVWASTAKLPQKQ*JAIJJKST
2249453961283281127122421454333581203653868062892325070711894081597Occasionally
55%57%47%56%59%52%52%47%46%53%49%51%54%60%47%45%49%47%46%50%52%48%51%

UAUAROADEGHI*ABBEU
55175834479191422134851104510865382936893183314139453Never
13%10%10%19%14%9%18%24%11%10%15%19%16%10%22%21%20%16%17%13%14%16%14%

RRNOANONNONOADJADJADJ*DJJNRUV
72314883154712151595532821361853Don’t know
2%1%2%4%1%1%2%5%2%2%2%01%1%3%3%1%5%1%2%2%2%2%

ARAKLN*K
349147375517846519641866327472160818956057012710314339443120019247002624NET: Ever (Regularly &
85%88%89%77%84%90%80%71%87%88%83%81%83%88%75%75%79%79%81%85%85%82%84%Occasionally)

AATASTPQAKLMPQPPAEGHI*GHIGHIPT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1634365451694106513455496074302736328303450181303328631Regularly
17%22%14%21%17%21%26%18%22%20%22%21%21%12%21%14%21%20%28%12%19%21%20%

UUHJAHJPSHJJHJHJHJJADDHJU
498414213114920918015484151103135167147651427977908657227957921587Occasionally
52%54%57%50%52%48%44%54%54%53%47%48%48%59%52%57%50%51%54%47%51%50%51%

ATQQQAKLMQRALMQRADDQ
26346668826119107703460617497693266421393251563415399814Never
28%22%26%26%28%27%26%25%22%21%28%26%28%28%26%26%26%26%16%37%27%25%26%

AEE
34784314149417712841749503266455398Don’t know
3%3%3%3%3%3%3%3%3%6%3%4%2%1%1%3%3%3%2%4%3%3%3%

AIJKAEE
6511917818566530328620411920615119624117792178112510931315903109811202218NET: Ever (Regularly &
69%76%71%71%69%69%70%72%76%73%69%69%70%71%74%71%71%71%82%59%70%71%71%Occasionally)

ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

2742513739820154091756911114269661652911731501041041029972631Regularly
9%23%20%18%29%20%19%20%18%23%23%19%23%21%19%21%22%24%20%20%19%16%20%

AWWATBBTW
107962359115436214091761922042533151881413807814194132562792232281871587Occasionally
35%52%52%51%51%53%37%50%54%52%52%53%50%49%52%50%60%59%53%45%43%42%51%

WWAQABCDEABCDBCDBCDQW
16139817763413063118010992112131887120738721810774131160188155814Never
53%22%26%28%18%24%38%28%24%23%22%25%25%27%26%26%16%17%25%32%35%35%26%

AUVVASARMFGAEFGAEFGAEFGFGMRSV
1264197711683110138201142738311831715162998Don’t know
4%3%3%3%2%3%6%3%3%2%3%3%1%4%3%4%3%1%3%3%3%7%3%

SARFFFFACDEFGFRS
13313874961552562194926726727236445725620754510715935633613833253272592218NET: Ever (Regularly &
44%75%72%69%80%74%56%69%72%75%75%72%73%70%72%70%82%82%72%65%62%58%71%Occasionally)

AWWATAQAAABCDEABCDEBCDBCDQTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

703102413598494381375151135481681443615299120278439192631Regularly
17%19%28%15%18%23%17%14%24%18%18%20%25%22%21%11%16%18%22%20%19%22%20%

AVWASTQAMNQHH*HHHV
2289104251122861179127411474123681213563897555982325569212093781587Occasionally
56%54%50%49%52%54%55%46%47%50%50%51%53%60%44%40%54%46%47%49%53%44%51%

AAUAADEHIHI*ABBH
9940815668148456583283229203641389751634315155390553262814Never
24%24%18%30%27%21%25%36%26%28%28%27%20%15%30%46%24%31%28%28%24%31%26%

UURRAKKKJADEGIJJJ*JJACCJKRUV
1243291419589311282731215841121544742598Don’t know
3%3%3%6%4%3%4%3%3%3%4%1%2%2%5%3%6%5%3%3%3%3%3%

ARKADJ*KR
2981221667148384167216653222562503169524532111701283237497116475702218NET: Ever (Regularly &
73%73%78%64%70%76%71%60%70%69%69%72%78%83%65%51%70%64%69%69%72%67%71%Occasionally)

AAVWASTAMNOPADEFGHIHH*HHABBHPT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

00313000000000000313156157150163151162313Unweighted Base

00250000000000000250124126123128124127250Weighted Base

00293.5000000000000293.5147.2146.4139.9153.8144.7148.8293.5Effective Base

00660000000000006631353828293766Regularly
0026%00000000000026%25%28%31%22%23%29%26%

00109000000000000109466351585851109Occasionally
0043%00000000000043%37%50%41%45%47%40%43%

AGG
00710000000000007143283239353671Never
0028%00000000000028%35%22%26%31%28%28%28%

AFF
00500000000000054132135Don’t know
002%0000000000002%3%02%2%1%3%2%

F
00175000000000000175779889868787175NET: Ever (Regularly &
0070%00000000000070%62%77%72%67%70%69%70%Occasionally)

AGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

301827223169296174234555439378615571774661464934313Unweighted Base

261455718851234173328444332306413749594047333734250Weighted Base

27.8170.267.7216.465.1279.115.640.132.352.950.736.832.381.3146.368.873.243.758.544.147.131.0293.5Effective Base

4451344206339141111610143814151313871066Regularly
17%31%22%23%38%27%16%28%48%24%26%20%33%22%27%28%25%33%28%23%19%28%26%

**AAT***ALMN*******T
1161258619971116112020176255824221725171514109Occasionally
41%42%44%46%36%42%67%49%40%46%47%53%21%39%43%49%37%42%52%50%40%42%43%

****K**KKK******KR
1037185313692731312812223910201098131071Never
38%26%31%28%26%30%12%20%12%30%27%23%41%34%28%21%33%25%19%25%37%30%28%

**A*****O***E**O
12150411000112213001205Don’t know
3%1%2%3%02%5%2%0004%5%4%1%1%5%002%4%02%

************
15106381303816114252531312316399638373038242224175NET: Ever (Regularly &
58%73%67%69%74%69%83%78%88%70%73%72%54%62%70%78%62%75%81%73%59%70%70%Occasionally)
****K*AK***J*ACG***K

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4717077266920532824828619597418202464113024271313Unweighted Base

3513862185716425518676816495211151563911319655250Weighted Base

44.5160.171.324.466.1191.430.97.422.677.080.717.654.871.717.319.323.25.739.0123.7226.367.4293.5Effective Base

12322041447625221859141230839511566Regularly
34%23%32%24%25%29%22%28%28%32%27%30%19%26%7%11%23%020%34%26%27%26%

*******************A
1562297287410110293062120576415528326109Occasionally
43%45%47%35%49%45%39%19%58%43%44%36%44%39%43%46%40%70%39%46%42%47%43%

*******************
7421071539101216205161756521322591271Never

21%30%17%38%26%24%39%22%10%25%29%35%32%33%45%43%37%30%34%20%30%23%28%

*U*********D*********DRU
12310402100021100030325Don’t know
1%1%4%3%03%031%4%0005%3%5%0007%01%4%2%

**********MND********AD*D
27944911421211531551481031345894239013440175NET: Ever (Regularly &
77%68%79%59%74%74%61%47%86%75%71%65%63%65%50%57%63%70%59%80%69%74%70%Occasionally)
*A**A****************AEJ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. How often do you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

67118186199267337310208118228159211264179961861224113913601004116212012363ANY PSB REGULARLY (NET)
71%75%74%76%71%77%76%74%75%81%73%75%76%72%77%74%77%74%85%66%75%76%75%

JSADD
2739646362710097743955607181712864371396239528396371767NONE
29%25%26%24%29%23%24%26%25%19%27%25%24%28%23%26%23%26%15%34%25%24%25%

NNAEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. SUMMARY - ANY PSB REGULARLY
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

14814355701667587207428829930238145028320959710896696113754183343282982363ANY PSB REGULARLY (NET)
48%78%82%74%83%78%60%77%80%79%74%80%74%77%73%79%89%86%79%67%62%67%75%

AWAVWATAQAMAIABCDEABCDEBCDBCDIQTW
158414123595116574190887510415772731824071737762113165203146767NONE
52%22%18%26%17%22%40%23%20%21%26%20%26%23%27%21%11%14%21%33%38%33%25%

AUVUASAROAHFGAEFGAEFGAEFGFGHO
RSUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. SUMMARY - ANY PSB REGULARLY
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

29513057291363711845195542486125331815165731248213841404100117705932363ANY PSB REGULARLY (NET)
72%78%86%59%67%84%84%61%79%75%73%77%77%89%74%60%76%84%74%71%78%69%75%

AWAVWTASTAKMNPPPPPPADEGHIHHH*HHABBDHPST
1153661229418134137356720720054157724555448140404503264767NONE
28%22%14%41%33%16%16%39%21%25%27%23%23%11%26%40%24%16%26%29%22%31%25%

UVUARSARAKLMNOQQQQJADEFGIJJ*JAJACCJQRUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13. SUMMARY - ANY PSB REGULARLY
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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ITV/STVBBC II!
BBC/UTV/ITV(BBC

ScotlandChannel 5Channel 4WalesBBC FourThree)BBC TwoBBC One
(H)(G)(F)(E)(D)(C)(B)(A)

215223526272730162098823592788Unweighted Base

1752218262427271618105123512781Weighted Base

202.01884.72229.12310.61384.7843.42011.52361.6Effective Base

3426032587297693181144Every day
20%12%12%32%6%7%14%41%

BCDFGCDCDBCDFGHCDBCDEFGH
31352504578191109501618Most days
18%16%19%21%12%10%21%22%

CDCDCDGCDGCDGCDFG
355237495963842105805102-3 times a week
20%24%29%22%24%20%25%18%

ACABCDEGHAACACE
37586605372420272505285About once a week
21%26%23%14%26%26%21%10%

AEABEFAEAABEFABEAE
20276238170276179253114At least once a month
12%12%9%6%17%17%11%4%

AEAEFAEAABEFGHABEFGAEF
81078867108967844At least once every
5%5%3%2%7%9%3%2%three months

AEABEFAEAABEFGABDEFGHA
7899558116969751Less often
4%4%4%2%7%9%4%2%

AAEAEABEFGABDEFGHAE
224211426211916Don’t know
1%1%1%1%2%2%1%1%

AEEABEFABEFG
6561282914512891778191761NET: At least most days
37%28%32%53%18%17%35%63%

CDGCDCDGBCDFGHCDFGBCDEFGH
138172121832418109366019042556NET: At least once a
79%78%83%89%68%63%81%92%week

CDCDBCDGBCDFGHCCDGBCDEFGH
28383326237384275332158NET: Once a month - once
16%17%12%9%24%26%14%6%every three months

AEABEFAEAABEFGHABEFGHAE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

Q14. How frequently would you say you watch each channel: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2682812881951268317286195281209176238250193872881424136114731315137314152788Unweighted Base

791412312330793833652501412571942493122201002311407137414811300136714142781Weighted Base

247.4259.8270.31824.5247.4300.5264.3184.3259.8197.2164.0220.0237.8182.381.3270.31203.71157.91245.31116.61179.71182.42361.6Effective Base

315392967311721269953113811171159748925615836544905785651144Every day
40%38%40%42%40%45%35%40%38%44%42%47%37%44%48%40%40%42%44%38%42%40%41%

QQKOQQQADDQ
193957503198287533958394660572157305312343274323294618Most days
24%28%25%22%24%21%24%21%28%22%20%18%19%26%21%25%22%23%23%21%24%21%22%

ATAKL
1627334341673784527424344592822332712382642462322785102-3 times a week
20%19%14%19%20%19%21%18%19%16%22%18%19%13%21%14%19%17%18%19%17%20%18%

JHJHJJ
712292377313331122512274926329140145113172128156285About once a week
9%8%12%10%9%8%9%12%8%10%6%11%16%12%3%12%10%11%8%13%9%11%10%

IIMIIAIMOQRSIIMAEEI
36997313121361181017759664847675658114At least once a month
3%4%4%4%3%3%3%5%4%4%4%4%5%3%5%4%5%4%3%5%4%4%4%

AEE
10638161560431121624212915192544At least once every
1%02%2%1%2%4%2%01%2%001%1%2%2%1%2%1%1%2%2%three months

VVAKLOSKLOOV
33242341133364840226252427262551Less often
3%2%1%2%3%1%3%1%2%1%3%1%3%2%01%2%2%2%2%2%2%2%

UHIR
013120231111140031427941216Don’t know
01%1%1%001%01%01%01%001%1%001%01%1%

AFF
509214914705025321315292170120163174153701498668959987649028591761NET: At least most days
63%65%65%63%63%66%59%61%65%66%62%65%56%70%70%65%62%65%67%59%66%61%63%

KKKKKQKKADABBDK
73131211214173358325228131238175234282207942111277127813741182126212932556NET: At least once a
92%93%91%92%92%93%89%91%93%93%90%94%90%94%94%91%91%93%93%91%92%91%92%week

AGG
361513531927186151111189615906976827583158NET: Once a month - once
4%4%6%6%4%5%7%7%4%6%6%4%6%4%6%6%6%5%5%6%6%6%6%every three months

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

21016676641955686249728934234844153132926476111888306864195064714392672788Unweighted Base

21016796421994643240737235434644553331524767913167776654174934354223482781Weighted Base

180.21412.5560.41674.4561.42119.2256.8306.9299.0374.4440.0273.7213.1624.71020.4726.8598.7341.0432.5405.0380.0230.12361.6Effective Base

536883037863131038106136136177213144105310509319418198201138100881144Every day
25%41%47%39%49%43%28%39%39%40%40%46%43%46%39%41%63%48%41%32%24%25%41%

WAVWATAQAIABCDEFABCDBCDCBCDIQTW
3838415144614554672848611811869511482751931501021218410060618Most days
18%23%24%22%23%23%19%24%25%27%22%22%20%22%21%25%22%25%25%19%24%17%22%

AAIBB
363268938096406102776583995541109268130516790104101985102-3 times a week
17%19%14%19%15%17%27%22%19%19%19%17%17%16%20%17%8%16%18%24%24%28%18%

USARAJGGAEFGAEFGAEFGGRSU
361675721853235503735425927245214984243349576952285About once a week
17%10%9%11%8%10%13%10%10%9%11%9%10%8%11%11%4%8%10%13%16%15%10%

AUVJJGGAFGAEFGAFGGJR
255817861896181214132210928622310412253132114At least once a month
12%3%3%4%3%4%5%3%4%3%4%3%4%4%5%3%1%1%2%6%7%9%4%

AUVEFGAEFGAEFGEFG
10228281135104461159102583531591044At least once every
5%1%1%1%2%1%3%1%1%1%2%1%4%1%2%1%01%1%3%2%3%2%three months

AUVAOAEGGEGG
11251140638115569561817178214135851Less often
5%1%2%2%1%2%3%1%1%1%2%2%3%3%1%2%1%1%3%3%1%2%2%

AUVIFFFRS
186122133021102310325307016Don’t know
001%1%01%1%01%0001%01%001%1%02%01%

DABDG
911072454123245815841782202222953312131564587845135683013222222001481761NET: At least most days
44%64%71%62%71%66%48%62%64%66%62%68%63%68%60%66%85%72%65%51%47%43%63%

WAVWATAQAIIABCDEFABCDEBCDBBCDIQTW
16315656001829606222533033332242048929522161912027276434014613833702982556NET: At least once a
78%93%93%92%94%92%89%94%93%94%92%94%89%91%91%93%97%96%93%88%88%86%92%week

AWWATAQKKABCDEABCDBCDBCDW
358125114291312816171933151838883113915394042158NET: Once a month - once
17%5%4%6%5%5%7%4%5%4%6%5%7%6%7%4%2%2%3%9%10%12%6%every three months

AUVHAEFGAEFGAEFGEFGHUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

380156878419849320732227228975060920760870020910620634367116620607282788Unweighted Base

368156779319449520682096928274363020961162614711015545450124920567252781Weighted Base

324.61327.1662.0169.9422.31748.5189.357.6251.5642.2516.5175.4506.2613.8172.493.4166.228.8320.21015.21742.3619.22361.6Effective Base

144626366651479291263311026923589269397512363101774249062371144Every day
39%40%46%33%30%45%60%48%39%36%37%43%44%63%34%21%41%22%39%34%44%33%41%

AVWASTAKLMNOMNADEGHIHH**HHABBDHMNST
803731563398482421169161144591281333025351981294446171618Most days
22%24%20%17%20%23%20%15%24%22%23%28%21%21%20%23%23%43%18%24%22%24%22%

AUAA**EE
592821564410835622848164122341085330222771082633491615102-3 times a week
16%18%20%23%22%17%11%11%17%22%19%16%18%9%20%20%17%15%24%21%17%22%18%

ARAPQQQJJJ**AJAJACCJQR
4816368307118214630886816592322191134815819491285About once a week
13%10%9%15%14%9%7%9%11%12%11%8%10%4%15%17%7%7%11%13%9%13%10%

UARARQAGJAGJJ**JAJACCJR
2163251237632415313732299145016618034114At least once a month
6%4%3%6%7%3%1%6%5%4%6%2%4%1%6%13%3%04%5%4%5%4%

URARQLQQALQJADEGJ**JJJQR
7271041228214101141222564620321244At least once every
2%2%1%2%2%1%1%1%2%1%2%2%2%01%4%4%8%1%2%2%2%2%three months

AJADJ**JJ
9259716242541112312612721319361551Less often
2%2%1%3%3%1%1%8%1%1%2%2%2%1%1%2%5%6%3%2%2%2%2%

RARAKLMNOQADIJ**JJR
18206501210102220102912416Don’t know
00001%001%1%1%00001%01%001%1%1%1%

ARAM**R
224999522982451411168441794293781483975308148982925771813534091761NET: At least most days
61%64%66%50%50%68%80%64%63%58%60%71%65%85%55%44%63%64%57%58%66%56%63%

ASTAKLMNOPAMNNADEGHIH**HHABBDEH
INST

33114447471724241949204582576815681985636071328913639413113918956612556NET: At least once a
90%92%94%88%86%94%97%84%91%92%90%95%92%97%90%81%88%87%92%91%92%91%92%week

AWASTAKMNOPPPADEGHIH**HHGHPS
28903516499045194148734111119114228111346158NET: Once a month - once
8%6%4%8%10%4%2%7%7%6%8%4%6%2%8%17%7%8%5%6%5%6%6%every three months

URARQQQAQQJADEGIJJ**JJJQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2132372411668213271252170237181141203208160822411159119713041055115112082359Unweighted Base

62120191197862328316217120222155208258182931911152119913161036114812042351Weighted Base

197.3218.9227.11563.9197.3256.9234.8161.1218.9171.1131.9188.4198.1151.276.4227.1988.31023.11107.4904.8994.91016.92011.5Effective Base

715292677505025152524373018929132186174144166151318Every day
10%13%15%14%10%15%16%12%13%11%16%18%12%10%9%15%11%15%13%14%15%13%14%

JAGG
112143426115864392151334561492743211290302199257244501Most days
17%18%22%22%17%18%20%18%18%23%22%22%24%27%28%22%18%24%23%19%22%20%21%

ORSRSAGDDG
2038484742088635738513643654328482673133022782852955802-3 times a week
33%32%25%24%33%27%20%26%32%23%23%21%25%24%30%25%23%26%23%27%25%25%25%

ATATALMNQALQAE
122533434127380442547294854431733248257265240235269505About once a week
20%21%17%22%20%22%25%20%21%21%19%23%21%24%18%17%22%21%20%23%20%22%21%

H
7132121273126361330141933149211589516588125128253At least once a month

11%11%11%11%11%10%8%16%11%14%9%9%13%8%10%11%14%8%13%9%11%11%11%

AJLQRAFADDF
318663131281776363850284830324678At least once every
5%1%4%3%5%4%4%4%1%3%5%3%1%3%3%4%4%2%4%3%3%4%3%three months

VKOAFFOV
26782212205611109771770275047415797Less often
3%5%4%4%3%4%6%2%5%5%6%4%3%4%2%4%6%2%4%5%4%5%4%

AFF
0021603130112410215410961319Don’t know
001%1%01%02%001%1%2%1%01%1%01%1%01%1%

AFF
17367269417108114643675588291673572343476476343424395819NET: At least most days
27%30%38%35%27%33%36%30%30%34%37%39%35%37%38%38%30%40%36%33%37%33%35%

WWSSAGGSW
50991531601502692561659917312317321015380153859104510428619449601904NET: At least once a
80%83%80%81%80%82%81%76%83%78%79%83%81%84%85%80%75%87%79%83%82%80%81%week

AGAEEG
101529278104438441537222436201229208123213118158174332NET: Once a month - once
16%12%15%14%16%14%12%20%12%17%14%12%14%11%13%15%18%10%16%11%14%14%14%every three months

AJLOQAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1571413576164459821302273082983794462782206169847506503934283653311922359Unweighted Base

15714305491672566206228732229738344827120555410867016293914213403262452351Weighted Base

135.11207.6487.81416.5493.81817.3202.8278.6257.6321.3371.4234.5178.2513.0848.0657.5567.3320.7368.7315.6289.2166.02011.5Effective Base

131831012198327543384146654126901231031175249353629318Every day
8%13%18%13%15%13%15%12%14%12%15%15%13%16%11%15%19%13%12%10%11%12%14%

AVWAIABCDEFI
25315113345140448546672989051471022111881538786706243501Most days
16%22%21%21%25%22%19%21%24%26%20%19%23%18%19%27%24%22%20%21%19%18%21%

AAAIJA
3634313842012852059796889115724013126917618796998376405802-3 times a week
23%24%25%25%23%25%21%25%23%23%26%27%20%24%25%25%30%24%24%24%23%16%25%

ABCEBBB
28339983621184356978638510162401142671249191102719059505About once a week
18%24%18%22%21%21%24%24%21%22%23%23%20%20%25%18%14%23%24%21%28%24%21%

AUAHGGGAGGGHU
261465518753229244229424729245512870473348483444253At least once a month
17%10%10%11%9%11%8%13%10%11%10%11%12%10%12%10%7%8%11%14%10%18%11%

AUVGAFGACEFGG
1440165024661241551551325341817101211141478At least once every
9%3%3%3%4%3%4%1%5%1%3%2%6%4%3%3%3%3%3%3%4%6%3%three months

AUVLNPALNPNP
155618751773231471612111132442215142320101697Less often
9%4%3%4%3%4%8%4%2%4%3%4%5%6%4%3%2%4%6%6%3%6%4%

AUVARAHGGGGR
189143163023303711138314019Don’t know
01%2%1%1%1%1%01%1%1%01%1%1%01%2%1%01%01%

AVPHAGH
374992155642237229710411314415592731923342902711391341059872819NET: At least most days
24%35%39%34%39%35%34%32%38%38%35%34%36%35%31%41%43%36%32%31%30%30%35%

WAWATAIJABCDEFIW
1011180451134746916772252622443183712261544378705905483263352592641711904NET: At least once a
65%82%82%81%83%81%79%81%82%83%83%84%75%79%80%84%87%84%80%76%81%70%81%week

AWWKKKAIJABCDEBDBBBDKW
401867123877296364644476233378016288634359604858332NET: Once a month - once
26%13%13%14%14%14%12%14%15%12%14%12%18%14%15%13%10%11%14%18%15%24%14%every three months

AUVFGGACEFGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3211327663161382179818858269661505163492664164761633031594717835762359Unweighted Base

31113316651583861790178582646525211624955911177712240394101117635892351Weighted Base

276.01129.8564.5139.5330.91524.9161.645.8234.4568.7432.2137.2414.0581.1136.767.6133.725.5277.0833.01513.8497.82011.5Effective Base

42164110124526134104087531276115861813713324672318Every day
14%12%17%8%12%15%19%18%15%13%10%7%15%19%7%8%15%3%9%13%14%12%14%

AVATALML*LMLLMADEHII**IEILMT
73261161317339236128912110535991452112191177216369132501Most days
24%20%24%20%19%22%20%20%34%19%20%22%20%25%18%15%16%27%20%21%21%22%21%

AV*AKLMNQAG**V
7533816234794665215511701354810517930182910712424341465802-3 times a week
24%25%24%22%20%26%29%27%19%26%26%30%21%30%26%24%24%26%18%24%25%25%25%

ASKO*OKOADE**EEOS
6129513939963673593414512537114832721246100243377128505About once a week
20%22%21%25%25%20%20%15%13%22%24%23%23%14%24%27%20%16%25%24%21%22%21%

*OOOOJJ**JAJJO
3016947275117510428855619504014111376610319558253At least once a month
10%13%7%17%13%10%6%7%11%13%11%12%10%7%12%14%11%17%17%10%11%10%11%

AUAR*AQJ**ADJJJQRU
17392071952321116204211466811628582078At least once every
5%3%3%4%5%3%2%3%4%2%4%2%4%2%5%7%6%3%4%3%3%3%3%three months

AV*JDJDJ**R
1057234197055821255281284932536702897Less often
3%4%3%3%5%4%3%8%3%3%5%3%6%2%7%5%7%8%6%4%4%5%4%

*DJJ**JJ
38325821273133202021014419Don’t know
1%1%01%1%01%1%1%1%1%1%1%1%1%02%01%1%1%1%1%

R***R
1164252714411865371221302081584717526029183712114349615204819NET: At least most days
37%32%41%28%31%36%40%39%49%32%30%29%35%44%25%23%31%30%29%35%35%35%35%

AVASTM*AKLMNADEGHI**IEHIMV
25110575721172921485157462155224181323945228757912928583414264781904NET: At least once a
81%79%86%74%76%83%88%80%81%80%80%82%80%88%74%73%75%72%72%82%81%81%81%week

AVASTAKMN*ADEGHI**EGIEISTV
47208673469227146391027523715320172188213125379332NET: Once a month - once
15%16%10%21%18%13%8%10%15%16%14%14%14%9%17%22%17%19%21%13%14%13%14%every three months
UAUARAR*QQQQJDJJ**ADJJJQRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

738785743731191317587735610194672785514474575413501487988Unweighted Base

22467091322142170984696651131217633705365156204325325201051Weighted Base

66.678.978.4687.366.6112.1119.770.078.967.952.191.288.362.925.678.4436.0407.5491.4352.2433.0410.5843.4Effective Base

015630519611612672530395118363369Every day
1%3%6%7%1%3%11%6%3%1%9%11%5%9%6%6%6%8%8%4%7%6%7%

ANORSNNRSN**ADD
2351002102593771711675486175345257109Most days
7%6%7%11%7%7%15%9%6%7%11%15%9%8%22%7%9%12%12%8%10%11%10%

**DD
51413178531272414211519191471391119130801021082102-3 times a week

24%30%18%20%24%22%16%25%30%22%23%17%16%19%22%18%17%23%21%19%19%21%20%

ATAKLQ**AGG
7620239733342663313244722720136136151121129143272About once a week

33%13%28%26%33%23%20%27%13%34%20%21%39%30%22%28%25%26%24%28%24%28%26%

VVVOQOOQALMOQRO**OOV
4111514942430171119101022116159981101789981179At least once a month

20%23%22%16%20%17%18%17%23%19%15%9%18%15%18%22%18%16%16%18%19%15%17%

LL**LL
15684119138584131072655405937484896At least once every
5%11%8%9%5%13%7%9%11%8%6%11%8%10%7%8%10%8%9%9%9%9%9%three months

**
2658421519668915461564324947573996Less often
8%12%7%9%8%11%11%7%12%8%15%14%3%8%3%7%12%6%8%11%11%8%9%

KKKKK**AFFK
01317054110122203138516101121Don’t know
2%2%4%2%2%3%2%1%2%02%2%2%3%04%2%2%1%4%2%2%2%

**AEE
24916221544144813291813997899126528890177NET: At least most days
8%9%13%18%8%11%26%14%9%8%20%26%15%17%28%13%15%19%20%12%17%17%17%

VWAHNORSAHNORS**ADDNORSVW
1424425801479105652461417383492442306354406254319341660NET: At least once a
65%51%60%63%65%56%61%67%51%64%63%65%69%65%71%60%57%69%66%59%60%66%63%week

VO**AGADDGOV
516212335434325162614233218921154121160115147128275NET: Once a month - once

25%35%30%25%25%30%25%26%35%28%21%20%26%24%26%30%29%23%26%27%28%25%26%every three months
L**

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9564615870123384414414313514218610591220425338128100168183225184988Unweighted Base

104696158750248855196147138152209113922095073311261121701712262481051Weighted Base

81.8556.6133.7601.1196.2720.4130.3130.8119.0115.7156.689.676.9178.8368.3300.1110.385.0146.3162.3199.5158.0843.4Effective Base

451104322531611149881215242856413182469Every day
4%7%6%6%9%6%8%7%10%6%4%7%13%7%5%9%4%5%2%7%8%10%7%

MAMIEEEE
589107530812812131130151519513912614192731109Most days
5%13%6%10%12%9%14%8%9%8%14%14%16%9%10%12%10%5%8%11%12%13%10%

AUWR
1714632147541624825282446201533103731716243061622102-3 times a week
16%21%21%20%22%19%24%17%20%16%22%18%16%16%20%22%14%15%14%17%27%25%20%

ADEFGEGE
301843620260231414131525731235314179293644524962272About once a week
29%26%23%27%24%27%21%28%22%34%27%27%25%25%28%24%23%32%26%30%22%25%26%

AO
2588361343815326361827351914398258272137253534179At least once a month
24%13%23%18%15%18%13%25%13%18%17%17%15%19%16%18%22%19%22%15%16%14%17%

VVAOV
1358156720791612209191061549309151717211696At least once every
13%8%9%9%8%9%8%8%15%6%9%9%7%7%10%9%7%14%10%10%9%7%9%three months

AN
86912712080178141712952552192011241691796Less often
8%10%8%10%8%9%9%5%10%11%6%8%6%12%10%6%16%9%14%10%4%7%9%

HHABCABCCCH
1118114155212202105461605221Don’t know
1%2%5%1%2%2%3%2%1%1%1%02%5%1%1%5%1%3%02%1%2%

AVAHIABDDD
9140191185113444232621382427347567171118314555177NET: At least most days
9%20%12%16%21%16%22%16%19%14%18%21%29%16%15%20%13%10%11%18%20%22%17%

AUWANPEFEFERW
56469874671665281328985971417466120319219636386113155179660NET: At least once a
54%67%55%62%67%62%67%61%62%63%68%66%71%58%63%66%50%57%51%66%69%72%63%week

AUWEGAEGAEFGEG
381475120158233424839375429205413188363654425650275NET: Once a month - once
37%21%32%27%23%27%21%33%28%24%26%26%21%26%26%27%29%32%32%24%25%20%26%every three months

AVVBBV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1034674024515378349151313062315319412569736113150497653335988Unweighted Base

10050043447158838461812731525959220112467946181935587063451051Weighted Base

87.1397.7345.638.6128.8669.440.512.6115.5264.1197.048.0162.8110.157.165.652.310.3132.0437.0556.1287.9843.4Effective Base

22045186030132712112335401538353469Every day
2%4%10%1%5%7%6%010%8%5%2%6%3%7%7%9%08%7%5%10%7%

AVW****M***ACCV
545594119354182234815101143117626247109Most days
5%9%14%9%7%11%11%24%14%7%13%14%7%9%3%18%6%8%9%11%9%14%10%

AVW****KNN*AI**ACCN
238110473117110130614512511871310437121131792102-3 times a week
23%16%24%15%20%20%22%8%23%19%17%21%23%16%16%17%22%24%19%22%19%23%20%

AV*******V
2513511194921113824817713552711181064415618686272About once a week
25%27%26%20%31%25%28%42%19%26%30%22%25%24%24%23%22%35%23%28%26%25%26%

****O***O
171104913201468125644011292381484358713644179At least once a month
17%22%11%29%13%17%17%7%20%20%16%18%13%21%18%18%17%23%18%16%19%13%17%

AUS*******ABBU
1450314177422122820626969502344653096At least once every
14%10%7%9%11%9%4%10%9%9%8%10%12%8%13%12%12%012%8%9%9%9%three months
U*******
1055306187042422308251684422142742296Less often
10%11%7%13%12%8%9%9%3%7%12%14%11%14%18%5%8%10%11%7%11%6%9%

****OO*ODADH**BBO
556131320191086102021017321Don’t know
5%1%1%3%2%2%4%01%3%004%6%2%04%01%2%2%1%2%

UV*M***M*MADEH**M
764104519153843249469271352071321009681177NET: At least most days
7%13%24%11%12%18%17%24%25%15%18%16%12%12%10%25%15%8%17%18%14%23%17%

AVW*A***AKN*IJ**ACCVW
552803192299535301385192168341335823512712113376414246660NET: At least once a
55%56%73%46%63%64%66%74%66%61%65%58%61%52%50%64%59%67%58%67%59%71%63%week

AVW*T******AIJACCIJTV
3116079183822010337926117543214241345813020174275NET: Once a month - once
31%32%18%37%24%26%21%17%29%29%23%28%25%29%30%30%29%23%30%23%28%21%26%every three months
UAU*******ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

133161172115413318717512216112296136146115551727648549137078028181620Unweighted Base

388113713633822521815581150102139179132631377608589206988048141618Weighted Base

127.0149.3162.11079.0127.0176.8161.3115.9149.3115.291.3126.3138.6107.950.5162.1651.5733.2776.9608.2696.4688.51384.7Effective Base

148851112511426131051834636829435497Every day
3%4%6%6%3%5%12%7%4%2%6%10%6%4%1%6%4%7%7%4%5%7%6%

AIJNORSNNAGADDGN
591216552538991613241515912891021226910389191Most days

13%11%9%12%13%11%17%6%11%11%12%17%8%12%15%9%12%12%13%10%13%11%12%

PAHKPAHKPDP
1121333191142484321262732483219331732112081771861983842-3 times a week
30%27%24%23%30%19%22%28%27%17%27%23%27%24%30%24%23%25%23%25%23%24%24%

NR
101835356107038461844253652291635187233232188202218420About once a week
26%22%26%26%26%31%18%29%22%29%25%26%29%22%25%26%25%27%25%27%25%27%26%

QQQQQ
5173122354336211733111526281031134142153123143133276At least once a month

12%21%23%16%12%19%17%13%21%22%11%11%15%21%15%23%18%17%17%18%18%16%17%

ATWLMLMSLALMPS
151092116171151156148510624671375059108At least once every
3%7%7%7%3%7%8%7%7%7%5%4%8%6%7%7%8%5%8%5%6%7%7%three months

AFF
3551023141285161311131225635360556550116Less often
9%6%4%8%9%6%5%5%6%10%13%8%8%9%4%4%8%6%7%8%8%6%7%

HAHPQ
22220243621110312197719131326Don’t know
4%3%1%1%4%2%1%4%3%1%1%1%02%2%1%2%1%1%3%2%2%2%

ATAKLNAKKAFAEEF
613202496366320131919372520102012316619099146143289NET: At least most days

16%16%15%18%16%16%29%13%16%13%18%27%14%15%16%15%16%19%21%14%18%18%18%

AHJKAHJKADD
NOPRSNOPRS

275289925271481501095289711061258145894836106294635345591093NET: At least once a
72%64%65%68%72%66%69%70%64%59%70%76%70%61%72%65%64%71%68%66%66%69%68%week

NAHJNORAGG
6224131665953322244172140361441196188224160192192384NET: Once a month - once

15%28%30%23%15%26%24%20%28%29%16%15%23%27%23%30%26%22%24%23%24%24%24%every three months
WWWLSLMSLMSLSLMSLSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

108941418114240214561632111942723141881484006555624672712792492251291620Unweighted Base

106954404115738914112072121992753151891393617285264552622772322231701618Weighted Base

91.9805.5356.6983.0335.91246.7145.2190.0172.0228.6262.6160.8121.7333.8566.1493.3406.6219.5242.2219.1198.3112.21384.7Effective Base

2652167248017171292014920383921101221181697Every day
2%7%5%6%6%6%8%8%6%3%6%7%6%5%5%7%5%4%4%9%8%9%6%

NEFG
9132411206616131302425332729407280622124263424191Most days
9%14%10%10%17%11%15%14%12%9%10%14%21%11%10%15%14%8%9%11%15%14%12%

AATAMNOAIFEFT
2421910927196327574543797748348417012911969574852403842-3 times a week
22%23%27%23%25%23%27%21%22%29%24%25%24%23%23%24%26%26%20%21%23%23%24%

3123011231193378425048759944331051851291277769624637420About once a week
29%24%28%27%24%27%20%24%24%27%31%23%23%29%25%25%28%29%25%27%21%22%26%

AAC
231566420163243334441385231175413785644670383523276At least once a month
22%16%16%17%16%17%16%21%21%14%17%16%13%15%19%16%14%18%25%16%16%14%17%

ABCDFG
767228319941516191718145166031221718192111108At least once every
6%7%5%7%5%7%7%8%9%6%6%7%4%4%8%6%5%7%7%8%9%6%7%three months

JG
8732486241051091128101312355426321619171319116Less often
7%8%6%7%6%7%5%4%5%10%3%7%9%10%7%5%7%6%7%7%6%11%7%

MPMAHHM
21210174232123700812685714026Don’t know
2%1%3%1%1%2%1%1%1%1%2%002%2%1%2%2%3%1%2%02%

1119762188902414847353553413859110119823136475140289NET: At least most days
11%21%15%16%23%17%23%22%18%13%17%21%27%16%15%23%18%12%13%20%23%24%18%

AUWATNNAMNAIJFEFAEFEFEFINRT
666472837702799461461421271892281321042484653773291781621571501171093NET: At least once a
62%68%70%67%72%67%71%67%64%69%72%70%75%69%64%72%72%68%59%68%67%69%68%week

OAIAEEEEI
3022386284813374860605570442370198116866388565634384NET: Once a month - once
29%23%21%25%21%24%23%28%30%20%22%23%16%19%27%22%19%24%32%24%25%20%24%every three months

KNAKNAJABGGJK

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

223881484108258124211746225473316106322476102591021921065212114091620Unweighted Base

2168864861072591239111442134633311073344266959762625770512014171618Weighted Base

193.1751.7413.293.7224.31055.799.136.5195.4409.3272.890.4271.3419.184.252.485.916.3182.3575.21030.1354.61384.7Effective Base

12325442073502631192121641501754613697Every day
5%4%11%4%8%6%5%012%7%6%2%4%4%6%1%7%07%8%5%9%6%

AVW*AKLMNPQ**AJACCJKV
209772832152146375436933565850318612566191Most days
9%11%15%7%12%12%13%14%17%12%11%8%10%13%8%13%7%1%12%12%10%16%12%

A*AKLM**ACC
542041222351310347461076941791151014181357157287973842-3 times a week
25%23%25%21%20%25%31%15%22%23%21%38%24%27%14%24%23%51%22%22%24%23%24%

M*AKMNOPI**I
512471162763327271544114101229112020152266317433090420About once a week
24%28%24%25%24%26%24%33%21%25%30%20%27%28%28%26%28%23%25%25%27%22%26%

*O**ABB
4216464224121019832835319616013111254912619779276At least once a month
20%18%13%21%16%17%17%18%15%18%16%17%18%14%19%18%15%19%19%18%16%19%17%

UU***JU
1367261123744214402252219652022558919108At least once every
6%8%5%11%9%6%4%5%6%9%7%5%7%4%9%8%3%08%8%7%5%7%three months

***JJ
19662582183751225291028318612118398926116Less often
9%7%5%8%8%7%6%11%5%5%9%9%8%7%11%9%16%6%7%6%7%6%7%

*DADEJ**
5984911122103088300001422326Don’t know
2%1%2%4%3%1%1%4%1%2%1%03%2%4%00002%2%1%2%

RAR*EAE**EERV
32129126125222520663855511457310810048140186103289NET: At least most days
15%15%26%11%20%18%18%14%30%18%17%11%13%17%14%14%14%1%19%20%15%25%18%

AVW*AKLMNPQ**ACCKV
13758036361166861802715330622474215308393850201684718032901093NET: At least once a
64%65%75%57%64%69%72%62%72%66%68%69%64%72%56%64%65%75%65%67%67%69%68%week

AVWAT*AI**IT
552319034632842310461237524837919161457118128698384NET: Once a month - once
25%26%18%31%24%23%21%23%22%26%23%22%25%18%28%26%18%19%28%26%24%23%24%every three months
UAU*J**JJJU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2702702601930270307273197270209174234252192922601415131214521278137013602730Unweighted Base

791372072305793703492511372581902453142201072071401132614681259136413642727Weighted Base

250.8248.4245.21804.2250.8291.3251.7186.9248.4196.5162.8216.1239.0181.485.7245.21193.81116.91229.41081.51172.21138.82310.6Effective Base

35516572135128100705182588191753765477395527346441431872Every day
44%37%32%31%44%35%29%28%37%32%31%33%29%34%34%32%34%30%36%27%32%32%32%

ATUAHJKLKPQAFADDF
MNPQR

162859476167472532856374758473259285294311268300278578Most days
20%20%29%21%20%20%21%21%20%22%19%19%19%21%30%29%20%22%21%21%22%20%21%

ATVWKAKLM
OQRS

1427375181471865627534863754422372913053232732763205962-3 times a week
17%20%18%22%17%19%25%22%20%21%25%26%24%20%21%18%21%23%22%22%20%23%22%

HS
8152432486229441531223457331224191181172200194178372About once a week

11%11%12%14%11%17%8%17%11%12%12%14%18%15%11%12%14%14%12%16%14%13%14%

QSQAHOQSQAEEQ
3611150320402061510101815211888271998784170At least once a month
4%4%5%7%4%5%12%8%4%6%5%4%6%7%2%5%6%6%5%8%6%6%6%

AHIKLIAEE
MNORS

126581911521546340636313136274067At least once every
1%1%3%2%1%3%3%2%1%6%2%3%1%2%03%3%2%2%3%2%3%2%three months

AIJKOS
263482410365921031326322732332558Less often
2%4%1%2%2%1%3%1%4%2%5%1%3%1%1%1%2%2%2%3%2%2%2%

ATUAHLPRAHLPR
0121002111112201285865814Don’t know
01%1%000001%01%1%1%01%1%1%01%001%1%

51791241197512021721227913895128150121691247626898376137417101451NET: At least most days
64%58%60%52%64%55%49%49%58%53%50%52%48%55%64%60%54%52%57%49%54%52%53%

ATATAKLMKAKMPQAKMPQADDT
NPQR

731221852039733352872221222231652252811991031851244117513321087121112072418NET: At least once a
92%89%89%88%92%91%82%88%89%86%87%92%90%90%96%89%89%89%91%86%89%89%89%week

QQQQQQAMNOPQQADDQ
4817208429522583015172118217124113102135114123237NET: Once a month - once
5%6%8%9%5%8%15%10%6%11%8%7%7%8%2%8%9%9%7%11%8%9%9%every three months

WIAHIJKIIOSIIAEEISW
LMORS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

20516426401910680245827133134243352932525275911707916624204894564382652730Unweighted Base

20816576161951637237535134134443853230923968012947436434124694244233562727Weighted Base

177.71389.2539.61633.2558.02082.9241.8297.2293.7367.8440.0268.6202.4624.41003.1691.2577.1340.1414.8393.7379.2232.92310.6Effective Base

42549208589249789838599131173125812464331892801731471039475872Every day
20%33%34%30%39%33%24%25%29%30%33%40%34%36%33%25%44%42%31%24%22%21%32%

WWATAQPAMNOPPAHHABCDEABCDEBCDBCDH
PQTW

293531513981375087058711071136662154271151139771147310275578Most days
14%21%24%20%22%21%20%17%21%24%21%21%26%23%21%20%22%19%24%17%24%21%21%

WAWPPDDDW
483781044451245088877841041285850141285169121849996104925962-3 times a week
23%23%17%23%19%21%25%23%24%24%24%19%21%21%22%23%19%20%21%23%25%26%22%

UGGGU
3822684277753155662505168372172163136644270696562372About once a week
18%14%14%14%12%13%16%18%14%12%13%12%9%11%13%18%10%10%15%16%15%17%14%

AKLMNAIJFGFGFGFGFGJK
1882441362813832372726261410297566171620493632170At least once a month
9%5%7%7%4%6%9%11%8%6%5%5%4%4%6%9%3%4%4%11%9%9%6%

VASRAKLMNAIJAEFGAEFGEFGFGJRSV
1630135212624133141176143518111181491367At least once every
8%2%2%3%2%3%1%4%1%3%2%2%3%2%3%2%2%3%2%3%2%4%2%three months

AUVOOOV
143012478441598512381925141089196658Less often
7%2%2%2%1%2%4%3%2%1%2%1%3%3%2%2%2%2%2%4%1%2%2%

AUVARLACEGR
3727412202120057022216114Don’t know
1%0001%01%01%00001%1%000001%01%

HAGH
7190335898738712971541431712382861901434007043404182502611761961501451NET: At least most days
34%54%58%51%61%55%44%42%50%54%54%62%60%59%54%46%65%61%56%42%46%42%53%

WAWATAQPPAMOPAOPAHHABCDEABCDBCDBCDH
PQTW

15715075461710585211929828230439348228521461211536456033764293413653042418NET: At least once a
75%91%89%88%92%89%85%83%88%90%91%92%90%90%89%87%94%91%92%80%86%85%89%week

AWWATAQPPAPPABCDBCDABCDDDPTW
341125718839200365029393721164410983292728634644237NET: Once a month - once
16%7%9%10%6%8%10%15%9%9%7%7%7%6%8%11%4%7%6%15%11%12%9%every three months

AUVASAKLMNOAJAEFGEFGAEFGEGJSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

380152177220347820262196727971360920960268021210220727367113520067242730Unweighted Base

365152178819348320292046627370363421260760814810815835451122020077202727Weighted Base

323.61289.5650.1173.9408.61708.6185.554.1243.2609.4514.1177.9502.9595.1177.390.2166.722.8318.6989.01694.3616.32310.6Effective Base

109429329491117111152069168173802342524622559144345665207872Every day
30%28%42%25%23%35%56%31%25%24%27%38%39%42%31%20%35%25%32%28%33%29%32%

AVWASTAKLMNOPMNOAMNOADEHIH**HABBDHM
NOSTV

6435515336106433431247146153471231363525401095238437142578Most days
18%23%19%19%22%21%21%19%17%21%24%22%20%22%24%23%25%27%21%19%22%20%21%

AWO**
8333716536119437221558172147551241212625229952984231735962-3 times a week
23%22%21%19%25%22%11%23%21%25%23%26%21%20%18%23%14%25%21%24%21%24%22%

QQQQQQ**AGJGQ
632228037702631484811396167360241617367186261111372About once a week
17%15%10%19%15%13%7%13%18%16%15%7%12%10%16%14%10%9%15%15%13%15%14%

AUUARKLQALQLQQJ**JJJLQU
25105351947102743664352201971290269712050170At least once a month
7%7%4%10%10%5%3%5%13%9%5%1%3%3%5%11%6%06%8%6%7%6%

UARARLAKLMQAKLMQLAJ**AJJKLRU
64015613451362216811966731024491767At least once every
2%3%2%3%3%2%05%2%3%2%4%2%1%4%6%5%9%2%2%2%2%2%three months

QQQJADJDJ**Q
122911712344061313319812711325411858Less often
3%2%1%4%3%2%2%1%2%2%2%1%3%1%1%2%4%4%3%2%2%2%2%

UIJ**R
2512440224212220101710314Don’t know
0001%1%003%1%1%01%002%01%001%1%01%

RRAKMNQJ**R
173783482842171144158331173143261273573898147951823958211023491451NET: At least most days
48%52%61%44%45%56%77%50%43%45%51%60%59%64%55%43%60%52%53%48%55%48%53%

AVWASTAKLMNOPNOMNOAMNOADEHIDH**ABBDNOSTW
31913427261584071844193562235995691985545701318713330400106617866322418NET: At least once a
88%88%92%82%84%91%95%86%82%85%90%93%91%94%89%81%84%86%89%87%89%88%89%week

AVWASTAMNOPNOANOANOADEGHI**HHNOST
321455026601477742865010322814181733612217067237NET: Once a month - once
9%10%6%13%12%7%4%10%15%12%8%5%5%5%9%17%11%9%8%10%8%9%9%every three months

UARARAKLMQAKLMQQJADEJJ**JJJKLQRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2602492611857260301263181249198167229246179932611339128514291198130613212627Unweighted Base

761272072214763643342321272431812393062061092071329129514451179130413212624Weighted Base

240.5228.5246.21738.3240.5284.9243.8171.9228.5186.9156.5211.8233.5169.386.3246.21131.11098.01208.61021.21121.01108.52229.1Effective Base

9152827495049321532222931151428172153191134158167325Every day
11%12%13%12%11%14%15%14%12%13%12%12%10%7%13%13%13%12%13%11%12%13%12%

JJJJJ
141841430146983461843324740403141224280326177278226504Most days
18%14%20%19%18%19%25%20%14%18%18%20%13%19%28%20%17%22%23%15%21%17%19%

AKOAKOKAGADABBDGKOV
2040506392093997040615569986233503903593963533643867492-3 times a week
26%31%24%29%26%25%30%30%31%25%30%29%32%30%30%24%29%28%27%30%28%29%29%

193249505199754493263306083541549314291319286281323605About once a week
26%25%23%23%26%27%16%21%25%26%17%25%27%26%13%23%24%22%22%24%22%24%23%

IMQIMQIMQIMQIQIMQIMQIQIMQ
711231957332511112523222720923109129113125121117238At least once a month

10%9%11%9%10%9%8%5%9%10%13%9%9%10%8%11%8%10%8%11%9%9%9%

PPPAEEP
2387521413123974673853355038394988At least once every
3%2%4%3%3%4%4%5%2%4%4%2%2%3%3%4%4%3%3%3%3%4%3%three months

377773689771171784753414054534295Less often
4%6%3%3%4%2%2%4%6%3%6%3%6%4%4%3%4%3%3%5%4%3%4%

RQRQRRAEE
111171222121331111471011111021Don’t know
2%1%1%1%2%01%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

23336970423120132773376547571544569396433517312436393829NET: At least most days
30%26%33%32%30%33%40%33%26%31%30%32%23%26%41%33%30%33%36%26%33%30%32%

KAJKMOSKKJKOKADDKOV
6210416818496230928519710420013920425217093168110010831232950108111022183NET: At least once a
81%82%81%84%81%85%85%85%82%82%77%85%82%83%85%81%83%84%85%81%83%83%83%week

MMMADDM
101431270104739231433302633271131162164163163159166326NET: Once a month - once
13%11%15%12%13%13%12%10%11%14%17%11%11%13%10%15%12%13%11%14%12%13%12%every three months

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

19915806001842649236925632733841251631124468611337986234004724514282532627Unweighted Base

20215955771876613229632633833941651930023061012577476043974604134173332624Weighted Base

170.91343.7505.41580.3531.82012.1227.6294.1292.0348.8428.3258.2196.9562.7974.9700.2546.2324.9403.5385.7371.7221.32229.1Effective Base

112147321398276484131545938416915696666048486143325Every day
6%13%13%11%16%12%15%12%9%13%11%13%18%11%12%13%11%15%10%12%15%13%12%

WWATAMOTW
343369733913544064656683111694611624514010165927110471504Most days
17%21%17%18%22%19%20%19%20%20%21%23%20%19%20%19%17%16%20%17%25%21%19%

AUTADFGT
464521655511636599199103124157745417035822118211914511796917492-3 times a week
23%28%29%29%27%29%28%29%30%30%30%25%24%28%28%30%30%30%31%28%23%27%29%

CCCC
58341152458123541648781101114654213828817914991111939270605About once a week
29%21%26%24%20%24%20%26%24%24%22%22%18%23%23%24%25%23%24%23%22%21%23%

VVASV
241395217348207312932294535236211362643128413935238At least once a month
12%9%9%9%8%9%9%9%10%7%9%12%10%10%9%8%11%8%6%10%9%10%9%

NEEE
10511765177513813121991118472218121320121388At least once every
5%3%3%3%3%3%4%2%4%3%4%3%5%3%4%3%3%3%3%5%3%4%3%three months

1450206324801371010121014284026221620228895Less often
7%3%3%3%4%4%4%2%3%2%2%3%6%5%3%4%4%4%4%5%2%2%4%

AVMNPCC
3122144183132300910125417321Don’t know
1%1%01%1%1%1%01%01%001%1%001%1%02%1%1%

AHGH
465501705512347161121069713817010787186401237168124139119164114829NET: At least most days
23%34%30%29%38%31%34%31%29%33%33%36%38%30%32%32%28%31%30%29%39%34%32%

AUWATOADEFGGTW
15013434861561520191526629228036344024618349310476364993333953283522752183NET: At least once a
75%84%84%83%85%83%82%87%83%87%85%82%80%81%83%85%83%84%86%80%84%82%83%week

WWKAKJDDW
341906923865282433745416444338016084824342615147326NET: Once a month - once
17%12%12%13%11%12%13%11%13%10%12%15%14%13%13%11%14%11%9%15%12%14%12%every three months

EEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

36014777391864601962195632827295841925596371879919030360112419247032627Unweighted Base

349147375517846519641866327472160818956057012710314339443120019247002624Weighted Base

308.81254.8623.7158.9393.91660.4166.651.3246.4623.5495.9160.9467.5560.4154.888.6151.925.6315.3979.11633.1596.02229.1Effective Base

3914713714352752510457774216754131122266157206119325Every day
11%10%18%8%8%14%13%16%16%11%12%11%12%9%10%11%15%5%15%13%11%17%12%

AVWASTNJ**JJACCJSV
542422041672414389551401113611299201537678248351153504Most days
15%16%27%9%16%21%20%15%20%19%18%19%20%17%16%14%26%15%18%21%18%22%19%

AVWTASTAEHIJ**STV
1134232015111757863157220118558150179363130141253345651847492-3 times a week
32%29%27%29%25%29%34%23%26%28%30%31%27%31%29%30%21%35%28%28%29%26%29%

G**G
8338712858119423341157171146421371423723261089278460144605About once a week
24%26%17%33%26%22%19%17%21%24%24%22%25%25%29%22%18%25%20%23%24%21%23%

UAUAREG**RU
2815548206115514132669531449587121234110418651238At least once a month
8%11%6%11%13%8%8%20%9%10%9%8%9%10%6%11%8%8%9%9%10%7%9%

AUARAKLMNOQ**RU
11561852458111131206161649521538691988At least once every
3%4%2%3%5%3%1%1%4%4%3%3%3%3%3%9%3%4%3%3%4%3%3%three months

ARQQADEJ**
195118113250102727177252062732432682795Less often
5%3%2%6%7%3%5%3%3%4%3%4%4%3%5%2%5%8%5%3%4%4%4%

URAR**DDRU
3101351002262452313031018321Don’t know
1%1%02%1%003%1%1%02%1%02%1%2%01%1%1%01%

MQMAJJ**RU
9339034130107689622099216186571791533326598145404557272829NET: At least most days
27%26%45%17%23%35%34%31%36%30%31%30%32%27%26%25%42%20%33%34%29%39%32%

AVWASTAHIJ**JACCJSTVW
28812006701393431691160452285885171584664741077911631359101715836002183NET: At least once a
83%81%89%78%74%86%86%72%83%82%85%83%83%83%84%77%81%80%81%85%82%86%83%week

AVWASTPPP**PSV
382126625852131613371007321647511201755714225670326NET: Once a month - once
11%14%9%14%18%11%9%21%14%14%12%11%11%13%8%20%12%12%13%12%13%10%12%every three months

AUARKQADI**ABBRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221233224155722124922515923316714019019415380224114810841303932110511302235Unweighted Base

6511917818566530328620411920615119624117792178112510931315903109811202218Weighted Base

203.3214.2210.51452.0203.3235.4206.5150.8214.2157.3130.3176.4183.0144.574.5210.5960.0924.81099.2786.3945.3939.71884.7Effective Base

81315225835572613162321251381513013017485126134260Every day
12%11%8%12%12%12%20%13%11%8%15%11%10%8%9%8%12%12%13%9%11%12%12%

AHIJKJNADD
LNORS

8153129885942281544263331231331172180241111162190352Most days
12%13%17%16%12%19%15%14%13%21%17%17%13%13%14%17%15%16%18%12%15%17%16%

SKOSADD
1833374351860754033372843704932372532702812422692545232-3 times a week
28%28%21%23%28%20%26%20%28%18%18%22%29%28%35%21%23%25%21%27%25%23%24%

MNRMNRMNRNAHLMNPRAEE
193152484198653623162435057512152298288327259285302586About once a week
29%26%29%26%29%28%18%30%26%30%28%26%24%29%23%29%27%26%25%29%26%27%26%

QQQQQQQQQ
912222349352929123414323121922144133158119148128276At least once a month

14%10%12%13%14%11%10%14%10%16%9%17%13%12%10%12%13%12%12%13%14%11%12%

17118711515778881112311654268394364107At least once every
2%6%6%5%2%5%5%3%6%4%5%4%5%7%4%6%6%4%5%4%4%6%5%three months

WSFF
27872210121076861253850395336533689Less often
3%6%5%4%3%3%4%5%6%3%5%3%5%3%3%5%4%4%4%4%5%3%4%

1122114321122321213111311121224Don’t know
1%1%1%1%1%1%1%1%1%01%1%1%1%1%1%1%1%1%1%1%1%1%

152845523159499552859495356362145301310416196288324612NET: At least most days
24%23%26%28%24%31%35%27%23%29%32%27%23%21%23%26%27%28%32%22%26%29%28%

JAHJKOSJADDJ
5292135144252240227157921581191471831377513585386810246978428791721NET: At least once a
81%77%76%78%81%79%79%77%77%77%79%75%76%77%82%76%76%79%78%77%77%79%78%week

101933321105044361941234042331333209174226158191192383NET: Once a month - once
16%16%19%17%16%16%15%17%16%20%15%21%18%19%14%19%19%16%17%17%17%17%17%every three months

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1391377518153059820292052622723564572752206199696395803693943623371932235Unweighted Base

13313874961552562194926726727236445725620754510715935633613833253272592218Weighted Base

117.41163.3437.81304.4488.51716.3181.1234.6234.5301.3375.3226.8177.6505.0829.5559.2507.6297.3335.7309.1291.0167.31884.7Effective Base

71855015984215453420405233316611477494529534935260Every day
5%13%10%10%15%11%17%13%7%11%11%13%15%12%11%13%9%12%8%16%15%13%12%

AWATAROOOEAEGEGEEGORTW
2124069222110297552943647451458817390835362436347352Most days
16%17%14%14%20%15%20%11%16%18%16%20%22%16%16%15%15%15%16%13%19%18%16%

AATPPAPDPRT
2231513037912046459576597107514713026412814884887265675232-3 times a week
17%23%26%24%21%24%22%21%24%27%23%20%23%24%25%22%26%23%23%22%20%26%24%

WC
413571414411325305682791021197338147284156160104119797154586About once a week
31%26%28%28%23%27%21%31%29%28%26%28%18%27%26%26%28%29%31%24%22%21%26%

ASAKKKKKCCABCCK
181666320362250253934416331196212191724449403933276At least once a month
13%12%13%13%11%13%9%15%12%11%14%12%9%11%11%15%13%12%13%12%12%13%12%

AI
1257256729961114189231112215926231620122115107At least once every
9%4%5%4%5%5%4%5%7%3%5%4%6%4%5%4%4%4%5%4%7%6%5%three months

AVNN
1055156717751413911146162245222212122511789Less often
8%4%3%4%3%4%5%5%3%3%3%2%8%4%4%4%4%3%3%8%3%3%4%

AUALMNABCEFG
3134137223041400911373318224Don’t know
2%1%1%1%1%1%1%02%01%002%1%01%1%1%03%1%1%

AD
274251193811945121006363103126857615428816713298919611281612NET: At least most days
20%31%24%25%34%26%37%24%23%28%28%33%37%28%27%28%24%27%24%30%34%31%28%

AUWATAROPAMOPAEGGGRT
911097390120144615062152022073023532091614318364514402862982472472021721NET: At least once a
68%79%79%77%79%77%80%76%76%83%77%81%78%79%78%76%78%79%78%76%76%78%78%week

WWAOPW
2922288270923473653525186423183180117946069526048383NET: Once a month - once
22%16%18%17%16%18%13%20%19%14%19%16%15%15%17%20%17%17%18%16%18%19%17%every three months

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3111225663157380168217853228574488170524596165661712430191216575782235Unweighted Base

2981221667148384167216653222562503169524532111701283237497116475702218Weighted Base

267.41034.0554.1135.4323.01414.1150.742.7198.7488.2413.4144.5432.2523.7136.358.9137.020.1262.8790.21397.5487.31884.7Effective Base

2610113073821416545634522604311521347129159100260Every day
9%8%20%5%10%13%10%9%20%11%9%13%11%8%10%8%17%9%13%13%10%18%12%

AVWAT*AKMNQJ**JACCJMTV
361861281953278269288183279380201318456160244108352Most days
12%15%19%13%14%17%16%17%12%14%17%16%18%15%18%19%14%13%15%16%15%19%16%

AVW***ACC
902801473692392641441120125451091452320225832243951285232-3 times a week
30%23%22%25%24%23%38%26%18%21%25%27%21%27%21%29%17%17%22%23%24%23%24%

AUVAKLMNO*AG**
753541555097438281346155140441561453011311299258448138586About once a week
25%29%23%34%25%26%17%24%21%28%28%26%30%27%27%16%24%39%26%27%27%24%26%

AU*QQOQ**QU
381765619532031873473681957721391625211322254276At least once a month
13%14%8%13%14%12%11%13%16%13%13%11%11%14%12%12%13%5%14%12%14%9%12%

AU***ABBU
1759256237762143624620254109113449016107At least once every
6%5%4%4%6%5%4%4%6%6%5%3%4%5%4%14%7%4%3%5%5%3%5%three months

*ADEIJ**ABB
13532172159711128142261460932332682189Less often
4%4%3%4%5%4%4%1%5%5%3%1%5%3%6%1%7%9%6%3%4%4%4%

*LLLADHJ**DJR
4113461013274447311111021324Don’t know
1%1%03%2%1%05%1%1%1%2%1%1%3%1%1%4%01%1%1%1%

ARAKMQ*AE**R
622872592692492431473144128491531243119397103289403209612NET: At least most days
21%24%39%18%24%29%26%27%33%26%25%29%29%23%28%27%31%22%28%30%24%37%28%

AVWAST***JACCJTVW
2279215611122811323134411604193941384184138450922528577212464751721NET: At least once a
76%75%84%76%73%79%81%76%72%75%78%82%80%78%76%71%72%78%76%79%76%83%78%week

AVWAS*OO**GACCSV
55235822576281249481089225779817192536515731371383NET: Once a month - once
18%19%12%17%20%17%15%18%22%19%18%15%15%18%15%27%20%9%17%16%19%12%17%every three months
UAU*KD**ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

0021500000000000021595120106109106109215Unweighted Base

00175000000000000175779889868787175Weighted Base

00202.0000000000000202.089.9112.198.9103.4101.4100.7202.0Effective Base

0034000000000000341420201492534Every day
0020%00000000000020%18%20%22%17%11%28%20%

ACC
00310000000000003112191813151631Most days
0018%00000000000018%16%19%20%15%18%18%18%

003500000000000035161917191817352-3 times a week
0020%00000000000020%21%20%19%22%21%20%20%

00370000000000003717201819271137About once a week
0021%00000000000021%22%21%21%22%30%12%21%

ABB
002000000000000020812713101020At least once a month
0012%00000000000012%10%13%8%15%12%11%12%

00800000000000084444368At least once every
005%0000000000005%5%4%5%5%3%7%5%three months

00700000000000074234437Less often
004%0000000000004%6%3%3%5%5%3%4%

00200000000000021120112Don’t know
001%0000000000001%1%1%2%01%1%1%

00650000000000006526393828254165NET: At least most days
0037%00000000000037%34%40%43%32%28%46%37%

ACC
00138000000000000138597873656968138NET: At least once a
0079%00000000000079%77%80%82%76%79%78%79%week

00280000000000002812171117131628NET: Once a month - once
0016%00000000000016%16%17%13%20%15%18%16%every three months

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

161324815949202133329393828195110855483548332823215Unweighted Base

15106381303816114252531312316399638373038242224175Weighted Base

14.7124.345.2149.246.3191.412.131.727.637.835.426.716.148.1102.353.145.733.346.431.726.921.1202.0Effective Base

321722113134945556226125752334Every day
23%20%19%17%28%20%19%14%36%14%16%19%34%16%23%16%31%17%18%21%11%13%20%

****************A********
3225227301864532916657932631Most days

21%21%13%17%19%18%10%30%24%13%17%15%10%24%16%16%14%24%23%11%8%25%18%

************************
22110278350449933919771010261352-3 times a week

13%19%26%21%20%22%014%16%28%27%14%19%24%20%19%19%32%26%9%26%4%20%

****A*************D*******
119103073256455849151384687537About once a week
8%18%26%23%20%20%36%22%15%17%16%32%23%24%15%34%21%13%16%33%31%20%21%

****************AI********I
1154163182416311215432343520At least once a month
6%15%10%13%8%11%14%17%5%19%8%5%5%5%15%10%7%7%8%17%15%20%12%

************************
25071621022211610130138At least once every

16%5%05%2%4%13%3%05%5%8%9%2%6%2%03%9%04%13%5%three months
******************G******R
21361610122202412102107Less often

13%1%7%4%3%4%7%04%5%7%7%06%4%2%6%3%010%5%04%

**V*****************E*****V
02020200001001101000012Don’t know
02%01%01%00003%001%1%02%00004%1%

************************
74312431861411158108716371217121584965NET: At least most days

44%40%31%33%47%38%29%44%61%27%33%34%43%39%39%33%45%41%40%32%19%38%37%

************************T
108331100331299202322241914347133312632181615138NET: At least once a
65%78%83%77%87%80%65%80%91%71%76%80%85%87%73%86%85%86%83%73%76%62%79%week
************************
3214234254517432321433644828NET: Once a month - once

22%19%10%18%10%15%27%20%5%24%13%13%15%6%21%12%7%11%17%17%19%34%16%every three months
****************J********GJ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

351156014511491942061601237489111542410416451215Unweighted Base

27944911421211531551481031345894239013440175Weighted Base

33.1108.455.713.148.7139.318.33.618.957.156.311.135.146.58.510.614.53.922.699.4153.848.3202.0Effective Base

517121102341310102511110022027734Every day
18%18%25%14%23%19%29%20%17%21%20%18%15%31%14%9%008%22%20%17%20%

*************A************
61411352340379345102032123931Most days

24%15%22%27%11%19%24%021%15%19%25%14%15%11%022%011%23%17%21%18%

*************************
31713162921311729601236172510352-3 times a week

11%18%28%12%13%24%15%57%17%22%14%24%28%17%9%10%20%77%26%19%19%25%20%

*************************
521101826205129167114181428937About once a week

17%22%21%13%20%22%16%030%25%20%8%20%22%23%15%45%23%33%16%21%22%21%

*************************
4142299202410023231011117420At least once a month

15%14%3%17%22%8%12%010%9%21%07%9%29%35%7%03%12%12%9%12%

U*U**AR*******A***************RU
17112600122120130014808At least once every
3%7%2%7%4%5%006%3%4%15%8%014%31%004%4%6%05%three months
*************************
34013311030121001032427Less often

10%4%010%6%3%4%23%06%010%6%4%006%014%2%3%6%4%

U*************************MU
11000200001011000001202Don’t know
2%1%0001%00002%02%2%000001%1%01%

*************************
11312341446816181949161120441501565NET: At least most days
42%33%47%40%35%38%53%20%38%35%39%43%29%46%25%9%22%019%45%37%38%37%

************************A*
196946728101132134235824293384187210334138NET: At least once a
70%73%95%65%68%84%84%77%84%82%73%76%77%86%57%34%86%100%79%80%77%85%79%week
*AVW***AS*********************SV
520231115202612153261021525428NET: Once a month - once

18%22%5%25%26%12%12%016%12%25%15%15%9%43%66%7%08%17%19%9%16%every three months
U*AU**AR**********************RU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q14. How frequently would you say you watch - BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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How frequently would you say you watch each channel?  
             Please select one answer for each channel.

ITV/STVBBC II!
BBC/UTV/ITV(BBC

ScotlandChannel 5Channel 4WalesBBC FourThree)BBC TwoBBC One
(H)(G)(F)(E)(D)(C)(B)(A)

7961699816003772018631873Unweighted Base

66631102715813802328511847Weighted Base

74.7520.5850.91343.0322.8171.7748.11591.5Effective Base

3022929082976532701090Every day
45%36%28%52%20%23%32%59%

BCDFCDFDBCDFGCDBCDEFGH
1821634545010861324485Most days
28%34%34%28%28%26%38%26%

ACEAEACDEF
12117278225122621941952-3 times a week
17%19%27%14%32%27%23%11%

AEABEGAABEGHAEGAE
149895652384251About once a week
2%8%9%4%14%16%5%3%

ABEABEABEFGHABEFGHA
31018151061010At least once a month
5%2%2%1%3%3%1%1%

ABEFGAAAEAA
12213337At least once every
2%0001%1%00three months

ABEFGEEEEE
04126734Less often
01%002%3%00

FABEFABEFG
02444255Don’t know
00001%1%1%0

AE
4844563512791831145941575NET: At least most days
73%71%62%81%48%49%70%85%

CDCDFCDBCDFGCDFBCDEFGH
61612100215593572148311821NET: At least once a
93%97%98%99%94%92%98%99%week

CDHCDHCDFGHCDHBCDFGH
51320161381217NET: Once a month - once
7%2%2%1%3%4%1%1%every three months

ABEFGAEABEAE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

Q14. How frequently would you say you watch each channel: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly
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ITV/STVBBC II!
BBC/UTV/ITV(BBC

ScotlandChannel 5Channel 4WalesBBC FourThree)BBC TwoBBC One
(H)(G)(F)(E)(D)(C)(B)(A)

3133130313031303130313031303130Unweighted Base

2503130313031303130313031303130Weighted Base

293.52639.82639.82639.82639.82639.82639.82639.8Effective Base

3426032587297693181144Every day
14%8%10%28%3%2%10%37%

CDGCDCDGBCDFGHCCDGBCDEFGH
31352504578191109501618Most days
12%11%16%18%6%3%16%20%

CDCDCDGBCDFGHCCDGBCDFGH
355237495963842105805102-3 times a week
14%17%24%19%12%7%19%16%

CCDABCDEGHACDGHCACDCD
37586605372420272505285About once a week
15%19%19%12%13%9%16%9%

ACABCDEABCDEACACACDE
20276238170276179253114At least once a month
8%9%8%5%9%6%8%4%

AACEFACEAACEAACE
81078867108967844At least once every
3%3%3%2%3%3%2%1%three months

AABEAAABEAEA
7899558116969751Less often
3%3%3%2%4%3%3%2%

AEAEAEAEAE
224211426211916Don’t know
1%1%1%01%1%1%1%

EEE
7691250640315122079779349Do not watch
30%29%16%13%48%66%25%11%regularly/occassionally

ABEFABEFAEAABEFGHABDEFGHAEF
6561282914512891778191761NET: At least most days
26%20%26%46%9%6%26%56%

CDGCDCDGBCDFGHCCDGBCDEFGH
138172121832418109366019042556NET: At least once a
55%55%70%77%35%21%61%82%week

CDCDBCDGHBCDFGHCCDGHBCDEFGH
28383326237384275332158NET: Once a month - once
11%12%10%8%12%9%11%5%every three months

AEABCEFACEAABCEFAACE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

Q14. How frequently would you say you watch each channel: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch this channel regularly/occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

5710616717035729025517010620714118220917179167101510181154879102510082033BBC One
73%75%72%73%73%76%70%68%75%81%73%73%67%78%79%72%72%74%78%68%75%71%73%

KKAHKPQSKPADABBDK
245392907241471478953106711071158242924855916124645515251076BBC Two
38%44%48%46%38%45%47%41%44%48%46%52%45%45%45%48%42%49%46%45%48%44%46%

WWPSSAGAGSW
6101426563461211025204234161214133162187107140155295BBC II! (BBC Three)

27%22%20%29%27%24%36%22%22%26%31%37%28%21%36%20%25%31%30%25%26%30%28%

AHJOPRAHJOPR**AGG
102435416105889462439315554251835222264297188231254486BBC Four
27%30%25%31%27%26%41%30%30%26%31%40%30%19%29%25%29%31%32%27%29%31%30%

AHJNRSJAHJNRSJADDJ
5695138146556249204150951681261601881408013893182210297248788761753ITV/STV/UTV/ITV Wales
71%69%67%64%71%67%58%60%69%65%66%65%60%64%75%67%66%62%70%57%64%64%64%

ATAKPQQKPQAKPQAFADDFQ
30519610433017918710551118831161267156966235977434786216001221Channel 4
40%40%47%47%40%49%56%46%40%49%46%48%41%34%51%47%47%46%51%41%48%45%47%

WJSAHJKJJJJJJADDJSW
MOPS

21425368221122124614279587786423153402395540257378420798Channel 5
32%35%30%37%32%40%43%30%35%39%38%39%36%24%34%30%36%36%41%29%34%37%36%

HJPAHJPSJJJJJADDJ
00830000000000008336474637374683BBC Scotland
0048%00000000000048%47%48%51%44%42%53%48%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13Q14. Combined Summary Table
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of any channel, or occasional watchers of any channel on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1121232512143251118072252812523373662421765159096016003273772722631932033BBC One
53%73%80%72%80%75%60%80%73%76%69%77%71%76%69%77%90%78%76%63%62%56%73%

WAVWATAQAKMMMIAIABCDEFABCDBCDBCDI
MQTW

5463228875428195412114814318919111993240460370344190175148122971076BBC Two
34%44%53%45%50%46%42%46%48%49%43%44%45%43%42%53%55%49%42%44%37%39%46%

WAVWAAIJABCDECCIW
2421244202832187639394655363649145982423335261102295BBC II! (BBC Three)
23%31%28%27%34%26%39%27%28%30%26%32%39%24%29%30%19%21%19%30%27%41%28%

AAARAMEGACDEFGEGR
2829812132314241074735372966254901991951377570756366486BBC Four
26%31%30%28%37%29%36%34%27%26%31%33%39%25%27%37%30%29%25%32%28%39%30%

ATANOAIJAEJRT
951094413120446215641891892122833432201624638564284672993142382381981753ITV/STV/UTV/ITV Wales
46%66%67%62%72%66%54%55%61%65%64%71%68%68%66%58%73%72%67%56%56%56%64%

AWWATAQPPAOPPAHHABCDABCDBCDBCDH
PQTW

7677825783632310611581721581902451431182625843692361912121902161761221Channel 4
38%49%45%45%53%46%49%51%47%46%47%48%51%43%46%49%39%48%46%46%52%53%47%

AWATJGGGAGAGGJTW
36540165506248679118908114216510490201376217184138124122128101798Channel 5
27%39%33%33%44%35%44%34%30%39%36%41%43%37%35%37%33%38%32%38%39%39%36%

AUWATAROOAOPORTW
955165623794131613141010204717191719971283BBC Scotland

58%52%42%43%60%49%29%53%64%43%45%41%62%49%49%44%52%56%49%37%32%52%48%

***T*********************T

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13Q14. Combined Summary Table
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of any channel, or occasional watchers of any channel on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

246115760611130516061825121951244315844856098591114030785815404932033BBC One
67%74%76%57%62%78%87%73%77%69%70%76%73%89%67%54%72%88%68%69%75%68%73%

WAWASTAKLMNOPMNADEGHIHH**HHABBDEH
NSTW

14058134055154860962815929621164213331412552201574508072691076BBC Two
45%44%51%35%40%48%54%48%60%45%40%40%43%56%35%32%42%51%40%44%46%46%46%

AVASTAKLM*AKLMNADEGHI**IEHIMSTV
2011415763125512548856716571973013758161169125295BBC II! (BBC Three)
20%23%36%13%19%30%27%30%37%27%26%27%26%17%16%37%28%43%30%29%24%36%28%

AVW*AST***AKMN*IJ**IJIJACCIJSTV
58241178257837832139314610022761281713201083215327159486BBC Four
27%27%37%24%30%31%28%29%43%31%30%21%23%30%25%22%27%38%32%31%27%38%30%

AVW*AKLMNQKL**ACCKLV
21394757110127213711644015139440914742744698591072429372613234301753ITV/STV/UTV/ITV Wales
58%62%72%52%56%68%80%60%55%56%65%69%70%73%66%55%68%67%65%59%66%60%64%

AVWASTAKLMNOPNONOAMNOADEHDH**ABBDNO
STVW

14362243852168995822615033828582247225504673172096008633571221Channel 4
41%42%58%29%36%51%44%41%55%47%47%43%44%39%40%45%51%43%47%50%45%51%47%

AVWASTAKLMNQIJ**JAIJACCJSTVW
83393312401256275817881911746020117345234211138364548249798Channel 5
28%32%47%27%33%37%35%32%40%34%35%35%38%33%41%33%33%36%37%38%33%44%36%

AVWAT***ACCTVW
1342264205992624236121812401049632083BBC Scotland
49%44%54%40%47%49%58%59%42%48%49%58%38%54%25%19%43%041%54%47%49%48%

*************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q13Q14. Combined Summary Table
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of any channel, or occasional watchers of any channel on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

011800001130202146827310Lowest rating 1
1%1%1%01%0001%1%2%01%02%1%01%1%01%01%

QRAQRR
1211213042112100161188610162
2%2%1%1%2%1%02%2%1%1%1%1%001%1%1%1%1%1%1%1%

ATAJQQJQ
22631284124144416132714262317403
3%1%4%2%3%3%2%1%1%2%1%2%2%2%1%4%1%3%1%3%2%2%2%

GAEEG
12541194625166415222718312425484
2%2%3%2%2%3%2%4%2%2%1%3%3%2%1%3%2%3%2%4%2%2%2%

AEE
371110038221679991079115664546656641215
5%6%7%6%5%3%8%9%6%4%6%5%5%4%12%7%6%6%5%8%5%6%6%

RRAJNRAEER
561013152225961471117187106289757675761516
9%6%6%8%9%8%10%6%6%7%5%6%8%10%9%6%6%9%7%9%7%8%7%

AGG
82230298843593222302632283020301931642051531741843587

14%20%18%18%14%15%23%19%20%14%18%17%13%17%25%18%19%16%18%17%17%18%18%

AKNRSKS
1331454371391544331494049633215452522743072192592675268
23%29%27%26%23%31%21%25%29%23%28%27%30%19%19%27%25%27%27%25%25%26%26%

AIJQJJJ
1518383591557473518543532394120382192122631682212094309
26%17%23%21%26%20%19%21%17%26%25%17%19%24%25%23%22%21%23%19%22%21%21%

VLOO
914172569423921143717323231417167128189106161134295Highest rating 10

15%13%10%15%15%15%15%12%13%18%12%18%15%18%5%10%16%13%16%12%16%13%15%

IIIHIHIIHIAFADDFI
0333106133314741322151324191837Don't know
1%3%2%2%1%2%02%3%2%1%2%3%2%1%2%2%1%1%3%2%2%2%

QQAEE
34851312454656742823443037363067NET: 1-3
6%4%5%3%6%4%2%3%4%3%3%3%3%2%3%5%2%4%3%4%4%3%3%

ATAJQAGG
9152627193951311527172733291726140180147173155166320NET: 4-6

16%14%16%16%16%13%20%18%14%13%12%15%16%17%22%16%14%18%13%20%15%16%16%

AGAEEG
458513013504523319913085170118145162134581308307799646458157941609NET: 7-10
78%80%78%79%78%80%78%77%80%82%84%80%78%79%74%78%82%77%84%73%80%79%79%

AFADDF
233255615239986553291526471722455385340452273382343726NET: 9-10
41%30%33%36%41%34%34%33%30%44%37%35%34%42%30%33%38%33%39%31%37%34%36%

VOAHOPQROFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0817310010130027242110110Lowest rating 1
01%001%1%01%001%0001%01%1%0001%1%

010378161232330466831220162
01%1%1%2%1%01%1%1%1%1%01%1%1%1%1%01%1%01%

ATT
2181529113738249521219101849720403
2%1%3%2%2%2%1%3%1%1%2%2%1%2%2%2%3%1%2%3%1%02%

AB
12914271841897392513201616114872484
1%2%3%2%4%2%3%3%3%1%2%1%3%2%2%3%3%3%1%3%3%1%2%

TT
774348228107141410222117103754292817222514151215
6%6%7%6%6%6%6%5%4%7%6%7%6%7%6%5%5%5%6%9%5%8%6%

AG
7963410244135162212302417113768453220312824151516
6%8%7%7%9%7%7%8%5%9%7%7%6%7%8%7%5%6%8%10%9%8%7%

GGG
2021492248893055245436864393510115410210347695247403587
18%17%18%17%17%17%23%16%17%20%17%16%20%20%17%17%17%14%18%19%18%21%18%

R
273151403851184735377699797684012622517417586885979395268
24%26%27%27%23%26%23%27%27%29%27%28%23%25%25%29%29%26%23%22%30%20%26%

AABDBD
24249106306110388426664578357349720612512178846345384309
22%20%21%21%22%21%19%24%26%17%23%23%19%19%23%21%20%24%22%23%17%19%21%

N
202015820879263323540455033337213984815561233442295Highest rating 10
18%16%11%15%15%15%14%12%16%13%14%14%19%14%15%14%13%17%16%8%13%22%15%

AUDDDACDGDU
3171531332524632414129134648237Don't know
3%1%3%2%1%2%2%1%1%2%1%1%2%3%1%2%2%1%1%2%3%1%2%

AVSS
3371943226341148158317321731101194167NET: 1-3
2%3%4%3%4%3%2%4%2%2%4%3%2%3%4%3%5%3%3%3%2%1%3%

ABC
151998121191283384528555436278714290774858624531320NET: 4-6
13%16%16%15%18%16%17%16%11%16%15%15%15%17%16%15%13%15%15%23%17%16%16%

AEFGGO
91979397114739514301782232162682941961423977234854802653021972061581609NET: 7-10
82%79%77%80%77%79%79%79%86%80%81%81%81%77%80%81%80%81%80%72%78%82%79%

ADDDDD
44450165514189652741011051031339067169345209202133145868079726NET: 9-10
39%36%32%36%37%36%33%36%41%31%36%37%38%33%38%35%34%41%39%32%30%41%36%

NCDGCCN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

460343201215050001128210Lowest rating 1
2%002%1%01%00003%01%0004%001%01%

AUARAR*AKMN***RU
77256510254039300013143162
3%1%05%2%01%01%1%1%01%2%3%000001%1%1%

AUVARAR*ADADE***DR
112265102670611646141020418346403
4%2%1%4%3%2%4%03%2%1%3%1%3%1%02%1%1%2%2%1%2%

AUV****RU
142581512228411116171130516243612484
6%2%1%13%4%1%5%8%5%2%1%1%1%2%3%04%2%2%3%2%2%2%

AUVARSRKLMAKLMN*AKLM***R
3065242235621151230201326307362225084361215
12%6%4%20%12%4%6%9%5%6%4%8%6%5%7%4%6%5%7%6%5%7%6%

AUVARSAR****RU
229929134494106123128145035931151970108441516
9%9%5%12%15%6%5%11%5%6%6%9%11%6%9%4%10%14%6%8%7%9%7%

UURAR*AMNOQ***RU
42226841566276313419675357393131421452159271873587
17%20%14%14%22%17%17%6%19%19%17%22%16%17%14%24%19%11%17%19%18%18%18%

AU*PPP***PU
4732015516674414113641331223211915218102116922174131135268
19%28%26%15%22%27%22%26%29%26%28%20%27%27%18%17%19%40%30%25%27%23%26%

WAT*I***GITW
4423015211383803283611910934881152411229581903151164309
18%20%25%10%12%24%18%15%17%23%25%21%20%20%25%19%20%23%19%22%20%24%21%

AVWAST*O***ST
1714013841127933731676617708315192004611223263295Highest rating 10
7%12%23%3%4%17%18%13%14%13%15%11%16%15%16%32%18%015%13%15%13%15%

WAVWAST*ADEIJ***STVW
7177310196637446135010513261037Don't know
3%1%1%2%3%1%3%13%1%1%1%2%1%2%5%01%02%2%2%2%2%

ARAKLMAD***R
NOQ*

233581320331009181299284032623561167NET: 1-3
9%3%1%11%7%2%5%04%3%3%6%2%5%4%03%5%2%3%4%2%3%

AUVARARK*KAD***RU
6718961509217830143472542783761852284714422892320NET: 4-6
27%16%10%45%30%11%16%28%16%14%12%17%19%14%19%9%20%21%15%17%15%19%16%

AUVUARSARAMN*M***MRU
150917530461831376137301734163731183504437154853024867812303791609NET: 7-10
61%79%87%42%60%86%75%59%79%81%84%75%78%79%72%91%77%75%81%79%80%77%79%

WAVWTASTP*PPAKLPQPADGIJ***PSTW
613702901549659661468187176511581974030429104302546179726NET: 9-10
25%32%48%13%16%41%36%28%31%36%40%32%35%35%40%51%38%23%34%35%35%36%36%

WAVWAST*OADEJ***STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00150000013100015152516Lowest rating 1
01%1%1%00001%1%4%1%0001%1%01%01%01%

AQR*
01290301110112022102984122
02%2%1%02%01%2%1%01%1%2%02%02%02%1%1%1%

Q*AEE
11314143110011213810126117183
2%2%3%2%2%3%2%1%2%001%1%3%3%3%2%2%2%1%2%1%2%

N*
22634265226161516172719251528444

10%3%6%4%10%4%3%3%3%6%1%6%1%6%2%6%4%5%3%5%3%5%4%

ATVAKMOPQ*KCC
1266719812243613666324434424036765
5%4%6%7%5%6%6%13%4%4%4%6%11%8%14%6%7%7%6%9%7%7%7%

ANON*AEE
4371094171717311910145775369804252701226

17%6%7%12%17%11%12%19%6%11%13%9%12%7%18%7%11%12%13%9%10%13%11%

UVHJOAHJO*D
41118186429411111221220202371897122142781061142197

15%21%20%21%15%20%28%13%21%21%17%19%18%29%16%20%20%21%23%17%19%22%20%

APP*ADD
5132622054031191323242529209261071571421231461182648

20%24%28%24%20%27%21%22%24%21%33%23%25%25%22%28%22%27%23%26%26%22%25%

*
4111215042124191118151618981284939879101761779

19%20%13%17%19%15%17%22%20%17%21%15%16%12%18%13%17%16%16%17%18%15%16%

*
2789121216371431815838624774355554109Highest rating 10
8%14%9%10%8%8%11%3%14%13%5%17%13%10%7%9%13%8%12%8%10%10%10%

PPAMPP*AFADDF
124221622251330041711523111729Don't know
4%3%5%2%4%4%1%2%3%5%2%3%2%005%4%2%1%5%2%3%3%

J*AEE
1352816323333241515211917241236NET: 1-3
2%5%6%3%2%4%2%3%5%2%4%3%2%5%3%6%3%4%3%4%4%2%3%

*
87182108323031722132228161418102140133109108134242NET: 4-6

32%13%19%23%32%22%21%35%13%21%18%21%24%20%34%19%21%24%22%24%20%26%22%

AUVVAHOAHJLO*ACCOV
MNOQR

15426564815103112534276557883612665351419455314408362769NET: 7-10
62%79%70%71%62%70%76%59%79%72%77%73%72%75%63%70%72%71%74%68%74%69%72%

WPSPSP*ADDP
6182124163440221832193433181021146140172114156130286NET: 9-10

27%33%22%27%27%23%27%25%33%30%26%31%29%21%25%22%30%24%28%25%28%25%27%

*AFF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

05133601100012311400016Lowest rating 1
01%001%1%01%1%0001%1%1%002%0001%1%

A
07274111002010452623100122
1%1%1%1%1%1%1%001%01%02%1%1%2%1%2%1%001%

0114125153513420459931401183
02%1%2%2%2%2%3%1%1%2%1%02%1%3%3%2%03%01%2%

1337291240434106451121111476934444
2%5%2%4%4%4%3%2%3%5%3%3%6%5%5%3%4%4%3%6%3%4%4%

A
6431655187151291613962038192416111068765

12%7%6%7%6%7%4%8%6%8%7%8%7%8%8%5%7%9%6%7%5%8%7%

57031744310419131425261382360384016151815181226
9%11%11%10%15%11%15%9%10%13%13%11%8%10%13%10%12%8%9%12%12%18%11%

ATEFT
131316414961183353626394225174392835739422430262197
24%21%22%20%22%19%29%24%18%21%22%21%19%18%20%22%17%21%24%16%24%27%20%

ARGR
1715465190662372840454739252761107958635513837182648
31%24%23%25%23%25%23%27%32%25%20%21%30%25%23%26%25%19%29%25%30%18%25%

AMFFF
798581294216017222731352014387663603329291981779

13%15%20%17%15%17%14%15%19%16%18%17%15%16%16%17%17%17%16%19%15%9%16%

468298321100913131324141225453938261491011109Highest rating 10
7%11%10%11%7%11%7%9%9%7%12%11%13%10%10%10%11%14%8%6%8%11%10%

D
11312236281233361991188362129Don't know
2%2%4%3%2%3%1%1%2%2%2%5%1%4%2%3%2%4%2%4%2%1%3%

02372212333725431101213169450236NET: 1-3
1%4%3%3%4%3%3%4%1%3%2%2%1%4%3%3%5%5%2%3%02%3%

CCC
121455415873214282827514427195411868784032382430242NET: 4-6
23%23%19%21%26%22%23%19%19%27%23%23%21%22%26%18%23%21%18%26%20%31%22%

HEH
40451216551190680881121111301398371167320279241134136999663769NET: 7-10
75%71%75%73%68%71%73%75%78%69%73%70%77%70%70%75%70%70%78%67%78%65%72%

AD
1116687212632602636404459342663121101985943382919286NET: 9-10
20%26%30%28%22%27%21%24%28%23%31%28%28%26%26%27%29%31%24%25%24%20%27%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

05112410011203000120606Lowest rating 1
01%02%1%01%0001%4%01%0007%2%01%01%

***AKNO*****DD
66044431133006101004111122
4%1%07%3%03%4%1%1%1%002%2%02%001%1%01%

AUVAR*RK**E*****RU
377531020384105201117126183
2%1%2%9%2%1%2%02%3%2%1%02%4%02%7%1%2%1%2%2%

ARS***KK*****KR
62611812247231481713101010183311444
4%4%3%14%8%3%7%7%2%5%4%2%3%4%3%2%2%07%4%4%4%4%

AR*AR*******R
1644141121437614141161823522212305521765
11%8%4%19%14%5%8%20%8%5%5%9%8%7%12%8%3%12%8%7%7%8%7%

AUUAR*AR*******RU
18624142889163133128822406255204494291226
13%11%12%7%18%10%17%12%8%11%13%12%11%12%15%10%9%24%13%10%12%11%11%

*ARO*******R
251216911351721214158491940606812524104150692197
18%21%20%21%23%20%12%3%26%20%23%29%19%18%16%32%24%24%15%23%19%26%20%

***QQQ*****ACCQ
36151775262331493775521660749616539116201632648
25%26%23%9%17%27%14%32%23%25%25%25%28%22%22%23%31%26%25%26%25%24%25%

*AST**QQQ*****QST
1695642111641413053316385562903271137401779
12%16%19%4%7%19%15%5%19%18%15%10%18%17%16%10%18%020%16%17%15%16%

*AST*******ST
749523510013213322132543344014418920109Highest rating 10
5%8%15%5%3%12%13%9%8%11%10%4%12%13%7%16%8%09%9%11%7%10%

AVW*AS**A*****SW
61542718834623310100021620929Don't know
4%3%1%4%5%2%8%9%2%2%1%5%1%3%3%0002%3%2%3%3%

U*AKMNO*******RU
919899186141383014302331129736NET: 1-3
7%3%2%17%6%2%6%4%3%4%4%5%04%7%05%14%2%2%4%3%3%

AUARS*RK**KKKK*****KR
40132652260156301130594715477612577439118161242NET: 4-6
29%23%19%40%39%18%32%39%19%20%22%23%22%23%30%20%14%36%27%20%22%23%22%

UAR*ARANO*******R
84416262217766952131212171534416323225204210109332577192769NET: 7-10
60%72%77%38%50%78%54%48%76%74%72%68%76%70%60%80%81%49%69%74%72%72%72%

WAW*AST**QQQQ***I**IQSTW
2414411741626427443845296398961304611322660286NET: 9-10
17%25%34%8%10%31%28%14%27%29%25%14%30%30%23%25%25%029%25%28%22%27%

AVW*AST**LL*****LSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

00080010011121002717448Lowest rating 1
2%001%2%01%002%3%1%3%1%0002%03%1%1%1%

************AEE
0119030211110101565647112
2%4%2%1%2%3%03%4%2%2%2%02%02%2%2%1%2%1%2%2%

*****KQ*******
10030161205074410102113181912313
4%2%05%4%8%1%3%2%7%09%5%8%4%03%6%3%7%6%3%5%

****Q****QQ****E
11126143810024221102020101317304
9%5%3%4%9%5%3%12%5%003%4%4%10%3%3%5%5%4%4%5%4%

***MN*AMN********
21791213131518891112475745653748531015

13%5%16%15%13%15%11%23%5%14%18%12%13%23%15%16%18%12%16%14%15%15%15%

****O****O****
22106921018324510124310354858253152836

12%10%23%12%12%13%16%5%10%6%13%13%14%8%13%23%11%13%14%9%10%15%12%

**AT*********ANP*
166109113245612910197964875834067551227
7%26%14%18%7%16%22%8%26%19%20%14%23%14%39%14%15%20%20%15%21%16%18%

*W***S*PS***P****SW
447103412261246159148176256784052661188

26%17%17%17%26%15%23%19%17%10%33%12%17%15%4%17%20%15%19%15%16%19%17%

***LN****ALNR*****
22664210127261119426353955193736749

12%8%13%11%12%12%11%11%8%10%3%15%11%9%10%13%11%11%13%7%11%10%11%

************ADD
11231116016110420219152411171834Highest rating 10
5%4%4%5%5%1%6%04%10%2%14%4%5%04%6%4%6%4%5%5%5%

***P***PR**APR****
1535611061051224651332331253343265Don't know
9%20%7%9%9%12%5%15%20%19%5%6%7%10%5%7%10%9%3%20%10%9%10%

*AT****AKLMQ*ALQ******AEE
1114719341729661117332031282351NET: 1-3
7%6%2%8%7%11%2%6%6%12%5%12%8%12%4%2%5%9%5%12%9%6%7%

****Q**Q**QQ****AEE
55181865273426512132026179181011131437192122214NET: 4-6

34%20%42%31%34%33%30%40%20%20%31%28%31%35%38%42%32%31%35%27%28%35%32%

**V**N*******NO*
8132130783669251330264046221321164185239109173175348NET: 7-10

50%54%49%51%50%44%62%39%54%50%59%55%54%43%52%49%52%51%58%41%53%50%51%

****APR********ADD
3389531119731222113728545478295454108NET: 9-10

17%12%18%16%17%13%17%11%12%20%5%29%15%14%10%18%17%15%19%11%16%15%16%

********AMPR****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

04471714103001612031018Lowest rating 1
01%5%1%1%1%1%4%1%02%001%2%03%04%1%01%1%

*AVAC*AC
1708274214210336213320112
1%2%02%1%1%3%2%1%4%2%2%02%1%3%4%1%3%2%2%02%

*B*B
2236201030113412205188165577313
3%5%6%4%6%6%1%1%4%4%9%2%1%4%6%4%2%9%5%4%5%4%5%

*AQAKP*Q
42042282916563545169453368304
6%4%5%5%5%5%1%6%5%6%2%6%6%4%5%4%6%8%3%3%4%4%4%

*A*Q
1263156531841815171720109174935413221520251015
20%13%16%14%18%16%13%17%19%16%14%13%13%14%15%16%7%20%24%14%13%14%15%

*G*ACG
3621261176220171181586173927779191823836
5%13%13%13%10%12%15%19%13%8%11%11%9%14%12%12%11%11%9%17%11%13%12%

**
13901092258438191216331913245643115181836331227
22%19%10%19%15%16%27%21%14%16%23%25%19%19%17%19%17%8%20%16%23%18%18%

*AR*FR
1391688278830914202815151762388881631471188
22%19%7%18%16%16%22%10%17%20%20%20%24%13%19%17%13%13%8%14%20%25%17%

U*UP*EADEEU
7521146246112617121777133722756161723749

13%11%12%10%14%11%9%6%19%11%12%9%10%10%11%10%10%8%7%15%11%12%11%

*AP*
23022212259743257713152427101034Highest rating 10
4%6%3%5%7%5%7%8%4%3%2%6%11%6%4%7%2%7%2%6%6%5%5%

*MAM*
2392148146145212755163316161014108865Don't know
4%8%23%10%8%11%3%6%3%12%5%7%8%13%10%7%24%16%15%8%5%4%10%

*AVWAQOABCDBC*BCBCOQ
3341035134557671730927156711810951NET: 1-3
4%7%11%7%8%8%4%7%6%7%12%4%1%7%8%7%9%10%12%7%6%5%7%

*K*K
181463114756175393832313823183910471162634384457214NET: 4-6
31%30%34%31%33%32%28%42%37%31%27%30%27%31%31%32%24%39%37%33%29%31%32%

*AM*
35263292498725891414651804542611681172823345794112348NET: 7-10
60%55%32%52%51%48%65%45%54%50%56%59%64%49%51%54%43%35%37%51%60%60%51%

U*AUARP*AEFGAEFGEFRU
9821369368622132015191114205037898232633108NET: 9-10

16%17%15%14%21%16%16%14%23%15%13%15%21%16%15%17%13%14%9%20%17%17%16%

**E

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

06302612111010001322628Lowest rating 1
02%1%02%1%3%17%1%1%1%01%01%03%20%2%1%1%1%1%

***************
2723260014500210000765112
3%3%1%13%2%1%001%2%3%004%5%00002%1%2%2%

*********E******RU
6121238200031071933110023257313

11%4%4%15%8%4%004%5%4%3%7%4%14%2%5%006%6%3%5%

************E***EER
0191004260058845403312172010304
1%7%3%04%5%006%4%5%10%4%7%05%11%9%2%4%5%4%4%

*A***********E***
164736628665414292142554423315360411015
28%16%11%25%28%12%16%29%16%15%12%10%18%8%16%9%8%20%25%14%14%16%15%

AU***AR************ADGHJRU
840342186360102420122101102110495627836

14%14%11%7%18%11%18%011%12%12%3%16%16%6%20%7%9%8%13%13%11%12%

***********E****
7536032098331637397191241142147564581227

12%18%18%15%19%18%11%19%18%19%22%19%14%20%18%22%15%15%11%20%15%23%18%

***************ACC
34571241123012384051853963227077411188
5%15%22%8%4%20%8%015%20%23%13%13%9%14%18%21%26%18%18%18%16%17%

*AW**AS************SW
514540470301224137134373019384727749
9%5%17%04%13%10%015%12%8%19%10%6%14%13%10%016%10%11%10%11%

*AV**AS************SV
010240330216952801430719191534Highest rating 10
04%7%03%5%6%7%7%5%3%6%6%03%8%13%06%5%4%6%5%

*A**********J*AJ***
103519485394511136161622201430432265Don't know
17%12%6%16%8%10%29%28%5%6%7%16%12%26%8%4%7%012%8%10%9%10%

U*U********ADEGH******NU
8251761332125161311155123332371451NET: 1-3

14%9%5%28%12%6%3%17%6%8%7%3%8%9%20%2%8%20%2%8%9%5%7%

U***R************EERU
251078175115511429605095119517754311813678214NET: 4-6
43%37%25%32%50%28%33%29%34%31%29%24%37%31%22%34%26%38%35%31%32%30%32%

U*AU**AR************RU
151222085313101134710897215921113116661202207141348NET: 7-10
27%42%64%23%30%56%35%26%55%55%56%58%43%35%50%60%58%42%51%53%49%55%51%

*WAVW**AS****K****J*J***JJSVW
52578071005119331992244116026576642108NET: 9-10
9%9%24%07%18%16%7%22%17%11%25%16%6%17%21%23%021%15%16%16%16%

*AVW**AS****M****J*J***JJSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00040000001201003122414Lowest rating 1
02%01%00002%05%3%04%001%1%1%1%2%01%

*****************
001703110001000135356282
02%2%2%05%1%3%2%002%0002%1%2%1%3%3%1%2%

*****************
01110000112122011665885133
2%6%3%2%2%003%6%6%3%4%4%07%3%3%2%2%4%4%2%3%

***Q***QR*Q**********
002130153020101028611377154
2%04%3%2%1%6%6%06%01%04%04%4%2%4%2%3%3%3%

*****************
12450169626159444243239172631565
6%7%11%12%6%9%11%13%7%14%3%10%16%16%24%11%11%12%13%9%11%12%12%

*****************
2314925107327410221243036182332556

20%11%4%12%20%8%12%15%11%5%21%7%19%8%11%4%11%11%12%10%10%12%11%

U***HLN********H******
24878215187477125248335860313754917

20%15%23%19%20%25%21%15%15%18%24%21%10%9%22%23%15%22%20%16%16%21%19%

*****************
269942152386798139395555664456541118

16%24%25%23%16%25%26%16%24%17%30%15%24%35%19%25%25%21%22%24%24%21%23%

*****************
24447259744397224302733243125579

17%18%12%11%17%9%10%15%18%11%9%16%12%7%13%12%13%10%11%12%14%10%12%

*****************
13243141013628641222273514242650Highest rating 10

11%13%6%10%11%7%11%3%13%16%6%15%12%17%5%6%10%10%12%8%10%10%10%

*****************
11322163513032003111552181827Don't know
6%4%10%5%6%10%4%11%4%7%06%3%0010%5%6%2%11%4%7%5%

*****************AEE
022210313222521121313101618825NET: 1-3
2%9%5%5%2%5%1%6%9%6%8%10%4%4%7%5%6%5%3%8%8%3%5%

******Q****Q*******AEABBE
347112311251641081019767576887385670126NET: 4-6

28%17%20%27%28%19%28%35%17%26%24%18%35%28%35%20%26%26%29%20%24%27%26%

*****************DD
7172326273860231724213731171123141168195113149159308NET: 7-10

64%70%66%63%64%66%67%49%70%61%68%67%58%68%59%66%63%64%66%60%65%62%63%

*****************
386903919881051713636525569385551107NET: 9-10

28%31%18%22%28%15%21%17%31%27%15%31%24%24%18%18%23%21%23%20%24%20%22%

*****************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

03232401101000132100014Lowest rating 1
01%1%1%1%1%02%2%01%0001%2%1%2%0002%1%

*****
043438022111004452100082
01%2%1%2%2%03%3%2%1%2%002%2%4%3%1%0002%

*****
09385130102412436920200133
03%2%3%3%3%02%03%4%2%3%5%1%3%6%2%1%3%003%

****A*
112092131213230069311414154
5%4%03%1%3%2%3%3%5%2%4%003%5%2%1%2%6%2%6%3%

**U**J*U
23512342143149131254773218109121078565
8%12%10%10%15%10%18%12%24%17%5%6%13%7%16%9%7%11%18%13%11%13%12%

**ALM*M*AG*MR
12716272448783710147132615147136510556
3%9%14%8%17%12%9%12%6%10%10%22%13%15%13%8%10%9%19%8%8%16%11%

**AT*AO*A*HT
760206720711911818201410213435241313131611917

25%20%17%21%14%17%25%16%14%26%21%22%18%23%17%18%17%18%19%18%26%16%19%

*****
97027743389221813141812161841513214141714191118

31%24%22%23%23%22%29%25%24%19%19%19%29%20%21%26%23%19%21%23%23%28%23%

*****
432194795241077196272624141171294579

14%11%16%14%7%13%6%13%14%10%20%9%3%8%13%12%10%15%10%16%15%5%12%

**AS*AK**S
333933164468531279131422157597750Highest rating 10

12%11%7%10%11%11%8%12%9%5%12%11%16%15%7%11%11%10%7%12%12%10%10%

*****
013101982521134227127108312227Don't know
1%4%8%6%6%6%2%2%1%4%4%3%3%8%6%4%8%11%4%2%4%3%5%

****D*
01571592505246224813155120125NET: 1-3
05%6%5%6%6%06%5%5%7%4%3%5%4%7%11%7%2%3%02%5%

**A**ACDEC*C
57429694610422191723172014206342261627201323126NET: 4-6

16%25%24%21%32%25%29%26%33%32%17%32%27%22%32%22%19%21%38%27%21%35%26%

**TM**AHACFG*GT
2319575221792575148334369383659116133854640514740308NET: 7-10
83%65%62%68%56%63%68%66%61%60%72%61%67%65%58%68%62%61%56%68%75%60%63%

**AS**E*S
7652880259610181211311311204146291912201610107NET: 9-10

26%22%23%25%18%23%14%25%23%15%32%20%20%22%20%24%21%25%17%27%26%16%22%

***AN**

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

14012200021013000100404Lowest rating 1
1%2%03%2%00002%1%01%2%00015%001%01%

********D********DR
441025003131041000127182
6%1%02%3%1%003%1%3%6%03%5%0001%1%2%1%2%

AU****************
19313810450125002024121133
2%4%2%4%4%2%4%04%3%03%3%4%008%03%2%4%1%3%

****************B
25815910346104010001087154
3%2%4%3%6%2%3%03%3%6%6%03%09%0005%2%4%3%

****************
1131127123542815931410402410253323565
18%13%7%26%16%9%13%13%9%11%9%12%19%8%26%010%45%12%12%10%14%12%

U****************RU
931154103942614127713212114224114556

15%13%8%15%13%10%14%17%7%10%12%32%9%11%9%5%10%14%17%10%13%9%11%

****************
12433681073442126222132533337485437917
20%18%20%32%13%19%12%29%22%18%22%11%17%19%17%25%16%26%8%22%17%23%19%

****************EE
1153453218781214119516313650184870411118
19%22%25%11%27%23%24%8%23%28%19%21%21%24%15%48%23%022%22%21%26%23%

****************
129251254001517152711103017254413579
2%12%14%4%2%14%1%016%12%15%8%9%9%7%015%021%11%13%8%12%

WW**AS**************AJSW
5192605452112167011122230922292050Highest rating 10
9%8%14%06%12%8%8%13%11%7%1%14%9%14%13%14%011%10%9%13%10%

AV**A**************
31480521631550510101041024327Don't know
4%6%4%07%6%21%26%1%4%5%06%8%6%05%05%5%7%2%5%

****************ABBO
6164281510785231210213623225NET: 1-3

10%7%2%9%10%4%4%07%5%5%9%4%9%5%08%15%4%3%7%1%5%

UU********AD********ABBRU
21673511288394173327112127624624578243126NET: 4-6
36%28%20%44%35%22%30%29%18%23%27%50%28%21%35%14%19%60%30%26%25%27%26%

U**R**************RU
29144132123825914668100639477891114351142197111308NET: 7-10
50%60%74%46%48%68%45%45%74%69%63%42%62%61%54%86%68%26%62%66%60%70%63%

AVW**AS****A**********SW
6485116993127332221823426026477333107NET: 9-10

11%20%29%4%8%26%9%8%29%23%22%10%24%18%21%13%29%031%22%22%21%22%

AW**AS**************SW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

00060101011010004115426Lowest rating 1
1%0001%001%01%1%01%0000001%000

1211413112222110113551299172
1%2%1%1%1%1%01%2%1%2%1%1%1%01%1%1%1%2%1%1%1%

AEE
12735156424223637242015291925443
1%2%5%2%1%2%3%3%2%2%1%1%2%5%3%5%3%2%1%4%2%3%3%

ATWALSAEE
219532783181713339234240254025654
4%1%6%4%4%3%4%2%1%5%1%4%7%2%4%6%2%5%4%3%5%3%4%

VMAMOMOAGGOV
469120418171961411151011496772697063761395
7%7%6%8%7%7%8%13%7%9%9%9%5%8%5%6%7%9%7%10%7%9%8%

KAEE
8816178826303081612132613131611198120891031062096

14%8%11%12%14%11%14%20%8%9%9%8%14%9%17%11%12%12%12%12%12%12%12%

AJLMNOR
82229319853452622353235403816291961832171611921873797

15%23%21%22%15%21%22%17%23%21%26%22%21%27%20%21%21%22%21%22%22%21%22%

WSSSW
1328313351367432528313535413228312052022531552171904078
24%29%22%23%24%27%21%16%29%18%28%22%22%23%36%22%22%25%25%21%25%22%23%

APANPPAHKLNPQ
11131920711313119133016242919819139110156931241262499
20%13%14%14%20%12%15%13%13%18%12%15%15%14%10%14%15%13%15%13%14%14%14%

AAR
711151597302114112414231514415122691345786105192Highest rating 10

13%11%11%11%13%12%10%9%11%14%11%14%8%10%5%11%13%8%13%8%10%12%11%

IIIAFADDF
1433918374315821327191729202646Don't know
1%4%2%3%1%3%2%5%4%2%1%3%4%2%1%2%3%2%2%4%2%3%3%

AEE
13854110763754673841262245323667NET: 1-3
3%4%6%4%3%4%3%4%4%4%4%3%3%5%3%6%4%3%2%6%4%4%4%

AEE
141533351145255531538243449272033201212230183207206413NET: 4-6
25%16%24%24%25%21%27%35%16%23%19%21%26%19%25%24%22%26%22%25%24%24%24%

VVOOAHJLOOV
MNOR

40739410204018013984731209611612410356946625657614666196081227NET: 7-10
71%77%68%70%71%72%68%56%77%71%77%73%66%74%70%68%71%69%74%64%71%69%70%

APPPAKPPPPPPADDP
182334365186152332354304744341234262179291150210231441NET: 9-10
33%24%25%25%33%24%25%22%24%32%24%29%23%24%15%25%28%22%28%21%24%26%25%

ATAIIIAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

14160510001205103111006Lowest rating 1
1%00000000001%01%001%000000

AHI
3113117152102412585633212172
3%1%1%1%1%1%1%1%01%1%1%1%1%1%1%1%1%1%1%01%1%

0221328133775788821616121367782443
02%3%2%3%2%4%3%3%3%2%4%1%3%2%3%3%2%2%3%3%1%3%

643124223596107131484143119171096914654
6%4%3%3%5%4%3%5%3%5%4%4%3%3%4%4%4%3%3%3%4%7%4%

1175349234120192115191817144157403520242718151395
12%7%8%8%7%8%10%11%7%7%5%8%9%9%7%9%8%7%8%11%8%8%8%

MV
712759148431872222242948301750103535340452225242096
7%12%14%12%9%12%12%11%11%10%14%13%10%11%12%12%11%13%14%9%11%12%12%

21223992551043295047427463454310117710110468565556403797
22%20%24%21%23%21%26%25%20%26%18%20%27%22%21%24%22%23%18%23%23%20%22%

MM
2025095290101369384156549553311072089111868694955474078
21%23%23%24%22%24%20%22%26%19%28%24%19%23%24%21%25%23%22%21%23%24%23%

KN
1218044172692302024244455352261132576140513428352499
12%16%11%14%15%15%10%13%11%16%16%16%13%13%15%13%13%13%16%14%12%17%14%

AUU
121343912856172201633303119265210040383843242919192Highest rating 10
12%12%9%11%12%11%11%9%15%11%9%9%16%11%12%9%8%13%14%10%12%10%11%

AALMPLMGG
42513331241535105121223111845109046Don't know
4%2%3%3%3%3%3%1%2%4%1%1%1%3%3%3%4%1%1%4%4%03%

LBFBFBBL
4371744205710671013124252517221111119467NET: 1-3
4%3%4%4%4%4%5%3%3%4%4%5%2%5%3%4%5%4%4%5%4%2%4%

AI
23244105282100366475246608155351051911111057079555253413NET: 4-6
24%22%25%23%22%23%25%28%22%21%24%25%22%23%22%26%22%23%25%23%22%27%24%

6578827884533010991281281542022441521213206172893222142201631681411227NET: 7-10
68%72%67%70%71%70%68%68%73%71%71%69%75%69%72%67%69%72%70%68%71%71%70%

A
243158330012540140405674865447112232971007894585754441NET: 9-10
25%29%20%25%27%26%21%21%27%26%25%25%29%24%27%23%21%26%30%25%24%27%25%

AUAGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

23112300101403200010516Lowest rating 1
1%001%1%0001%003%01%2%00000000

*AKMNAD**DR
78257610255136410015143172
3%1%05%3%01%02%1%1%1%1%1%4%1%0001%1%1%1%

AUVARAR*ADEGJ**RU
112846132560315747931415203212443
5%3%1%6%5%2%4%02%4%2%3%2%2%3%2%4%4%2%3%2%3%3%

AUURAR***RU
16301771837949131631110167111295510654
7%3%3%7%7%3%6%9%6%3%4%2%3%2%1%10%6%3%4%4%4%2%4%

AUVRARKL*AIJJ**R
1992251344821251045308263864123156297421395
9%10%4%13%16%6%8%12%6%11%7%6%6%8%7%6%11%11%5%9%7%10%8%

UAURAR*AKE**RU
281235419441462042040551255541511803290169412096
13%13%9%19%16%11%12%11%13%10%14%8%13%12%16%18%7%2%11%12%13%9%12%

ARAR***RU
4323010216702902411279689408798121026577151288913797
20%24%18%16%26%21%15%27%18%24%22%27%20%22%12%17%24%21%26%21%22%21%22%

AU*QQII**IIIQU
462201391640349398369192311071182212201065161318894078
22%23%24%16%15%25%23%20%24%23%23%21%25%26%22%21%19%42%22%22%24%21%23%

AST***S
2411211391922220321426224735915812244110176732499
11%12%20%9%7%16%12%9%14%11%15%16%17%13%15%13%11%9%15%15%13%17%14%

AVWAS*N**NSV
107510636182223143845185035127172368413655192Highest rating 10
5%8%19%3%2%13%13%7%9%10%11%12%12%8%12%11%16%8%12%12%10%13%11%

AVWAST*J**JJSTVW
7267782910278737176010715331346Don't know
3%3%1%7%3%2%6%5%4%2%2%2%2%4%7%01%02%2%3%3%3%

ARAKMN*ADG**RU
203961222338072013810189241825511767NET: 1-3
9%4%1%12%8%2%5%05%5%3%6%2%4%9%3%4%4%3%3%4%4%4%

AUVUARAR*KADEJ**RU
62245973910626641133998101239310223202745718032192413NET: 4-6
29%26%17%39%39%19%25%32%26%25%25%16%22%23%23%34%25%16%20%25%24%21%24%

AUAUARARL*LLLE**LRU
1236374614313610431052599267288113318310603775192215069183081227NET: 7-10
58%67%81%43%50%76%64%63%65%68%70%77%74%69%61%63%70%80%75%70%69%72%70%

WAVWAST*OQAOQ**IISTVW
34188219112540542635801074212394271529480193313128441NET: 9-10
16%20%38%11%9%30%26%16%23%20%26%28%29%21%27%24%27%17%27%27%24%30%25%

AVWAST*N**JACCJNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00060101011100004343517Lowest rating 1
1%1%01%1%1%01%1%1%2%1%00001%001%1%01%

*
0201302012123301097511115162
1%5%01%1%1%01%5%1%2%3%2%02%01%1%1%2%2%1%1%

ATUAHJQQ*AEE
1141914121311412411147171213253
2%2%4%2%2%2%1%2%2%3%1%1%4%1%3%4%2%2%1%4%2%2%2%

*QAEE
11840169118443428193125252722504
3%2%8%4%3%3%5%1%2%7%5%3%3%5%4%8%3%5%3%5%4%4%4%

AT*AP
25884220161856348438534759404059995
7%10%9%8%7%11%9%18%10%5%3%3%6%6%6%9%8%8%8%8%7%10%8%

LMAJKLMNSL*C
42101304202316299922146106779846274721466

13%4%10%12%13%11%12%16%4%8%11%8%18%20%11%10%11%13%11%13%12%12%12%

VVOOOLNOLNO*OV
4151719843443151513202419181317114119153801231102337

13%29%17%19%13%19%23%14%29%11%24%20%15%25%22%17%18%20%21%17%20%18%19%

ATUWNAHKNPSNN*N
79212447454724930192825141321152130188941381442828

24%18%22%23%24%25%25%22%18%25%23%24%20%19%22%22%24%22%25%20%22%24%23%

*ADD
7101114972221131016191724971178991235499781779

23%20%12%14%23%12%11%13%20%14%23%15%19%13%13%12%12%17%17%11%16%13%14%

ATUAHQRQAQ*ADD
3414105318247412417104814794779466264126Highest rating 10

10%7%15%10%10%10%13%7%7%10%5%14%8%6%14%15%13%8%11%10%10%11%10%

*MAFF
11454153611718842439211545293261Don't know
4%2%4%5%4%3%2%6%2%14%1%7%7%5%3%4%6%4%2%9%5%5%5%

AHMOQRS*FAEEF
1443917144646713424241631281947NET: 1-3
3%7%4%4%3%4%1%4%7%5%5%5%6%1%5%4%4%4%2%7%5%3%4%

QQQQQQQQ*QAEEQ
78262547474836824161734211226138157167127142153295NET: 4-6

23%16%27%24%23%26%26%34%16%20%19%15%27%30%21%27%22%26%23%27%23%25%24%

LLALMNOLLO*LLOV
21386369521120135593872638577454063422396544274422395818NET: 7-10
70%75%65%67%70%67%72%56%75%61%75%74%61%63%71%65%68%66%73%57%68%66%67%

PNPPP*ADDP
101425253104045211429233433131525156146202101161142303NET: 9-10
33%27%26%24%33%22%24%20%27%24%28%29%26%19%26%26%25%25%27%21%26%24%25%

JP*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

14161701110102310320017Lowest rating 1
1%1%1%1%01%01%1%1%01%01%0001%1%001%1%

012396142102423781443401162
1%2%1%1%2%1%1%1%01%1%2%2%3%1%02%2%2%2%01%1%

HH
015820520452334351371013442253
02%3%2%1%2%3%3%1%2%1%2%3%2%2%2%4%1%1%2%2%1%2%

AF
4367371244658796311201978351314504
5%5%3%4%4%4%4%3%5%4%4%4%2%4%3%5%3%4%1%3%6%8%4%

EAEE
7512772209451112202081018503017281517715995
9%7%11%9%6%9%3%7%8%11%8%6%8%7%9%8%7%15%7%9%3%9%8%

AQACEGCCCQV
789378743125211720222517193873353718182331201466
9%11%14%10%13%12%14%10%13%12%10%12%16%14%12%10%16%9%8%12%14%11%12%

ET
1214656164591963627303546422146121654933463543282337
16%19%22%20%18%18%23%16%19%18%19%29%18%18%21%18%21%17%22%18%20%16%19%

AMNP
2117653186812334943425255302457132924630524856492828
28%23%21%22%25%22%31%25%26%27%23%21%20%22%23%25%20%16%25%25%26%28%23%

RFFFFFR
91262612943159183125244514192790583029323336181779

12%16%10%15%13%15%11%18%16%12%18%10%16%10%15%16%13%15%15%17%16%10%14%

ULJU
98722843611016221314251415334944192527121724126Highest rating 10

12%11%9%10%11%10%10%13%8%7%10%9%13%13%8%12%8%13%13%6%8%14%10%

DDDD
53717421660175101352172518161310109461Don't know
6%5%7%5%5%6%1%4%3%5%5%4%2%6%4%5%7%7%5%5%4%2%5%

AQQ
13112351141783667615249148984547NET: 1-3
2%4%5%4%3%4%4%4%2%3%3%5%5%6%4%2%6%4%4%4%2%3%4%

C
181757119675262333441505431326714383605436455149295NET: 4-6
23%23%28%23%23%25%21%20%26%26%22%22%27%26%24%23%26%28%17%24%24%28%24%

EEEE
525351575622206991181241101231719979163393259145117157128152119818NET: 7-10
69%69%61%67%68%66%75%72%70%65%70%69%67%62%67%70%62%61%74%67%70%67%67%

UAFGRU
1921348213792693353393770283460139102495460445342303NET: 9-10
25%27%19%25%25%25%21%31%24%20%28%19%29%23%24%28%21%28%28%23%24%24%25%

AULNU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

24023200113101100112707Lowest rating 1
2%1%04%2%0001%01%2%01%2%009%1%01%01%

UAR*R*****R
3101241021114165401014124162
2%2%04%2%1%2%4%1%01%1%2%2%9%02%01%1%1%1%1%

U***NADEHJ***U
318331013203852681201310214253
2%3%1%5%6%1%2%02%2%2%2%3%4%2%5%06%1%2%2%1%2%

UR*AR*****RU
82812317304351411112703216303614504
5%5%3%6%10%3%4%11%3%4%4%1%5%3%07%3%5%3%5%4%4%4%

*AR*****R
144734723696110381582017339123436930995
10%8%8%14%14%7%7%4%6%11%5%9%8%8%5%6%12%8%11%7%8%8%8%

*AR**AM***R
25754492311312415293812353368632367105411466
18%12%10%17%14%11%15%16%10%8%13%14%14%15%12%18%8%17%11%11%12%11%12%

AU***N***N
271376793918413431615822444911914132116164692337
19%22%15%18%24%18%16%14%21%18%20%27%18%22%21%20%20%7%15%19%19%19%19%

AU******U
3114010892524613535867313534591216344153193892828
22%23%25%17%15%25%16%20%23%25%26%15%21%20%17%26%23%18%21%25%22%25%23%

*AS*****S
1473903716794275042113428751113095121561779
10%12%20%5%4%17%11%14%18%15%15%14%14%12%13%12%16%6%14%16%14%16%14%

AVW*AST*****SV
7506936115123184023327166210235558837126Highest rating 10
5%8%16%6%4%12%14%10%12%12%8%4%11%7%11%5%14%11%17%9%10%10%10%

AVW*ASL*****ADJSVW
938921146102511139111541221027471461Don't know
6%6%2%4%7%5%12%8%3%3%5%11%4%7%8%2%3%12%5%4%5%4%5%

UU*AKMNO**ANO***U
833571624315101241215621261540847NET: 1-3
6%5%1%14%10%2%4%4%3%3%4%5%5%7%12%5%2%14%3%3%5%2%4%

UAUAR*AR**ADADEG***DRU
471519119622122283080652067579141755314021085295NET: 4-6
33%24%21%37%37%21%26%30%20%24%23%25%27%25%17%31%24%30%25%23%24%24%24%

AUVAR*AR*****RU
7940033424787124715111236196491571383229527142418567251818NET: 7-10
55%64%76%46%46%72%57%58%74%70%69%60%64%61%63%63%71%44%68%70%66%70%67%

AVW*AST**LQQ***JJSTW
211231596132822164590651461441282136514920993303NET: 9-10
15%20%36%11%8%28%25%24%30%27%23%18%25%20%24%16%29%18%31%25%24%26%25%

AVW*AST*****JJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

11061100111110005353538Lowest rating 1
4%3%01%4%1%003%2%2%1%1%0001%1%1%1%1%1%1%

ATUAHQ*Q****
010150420113210001067887152
02%02%04%2%02%2%5%3%2%0002%1%1%3%2%2%2%

*****
12321170223213113111615131314273
5%4%6%3%5%6%04%4%4%3%1%4%3%5%6%3%4%3%5%3%3%3%

QQ*QQ****QQ
135421863374210215252629221932514
7%8%9%6%7%6%5%5%8%9%6%2%11%6%2%9%6%7%5%8%5%8%6%

**L***
23681223141136848336454763293755925
9%8%11%12%9%19%11%18%8%8%13%6%9%7%11%11%11%12%12%11%10%13%12%

ALL*****
455105416161059991710955266764254641186

20%11%9%15%20%13%13%16%11%11%16%11%20%24%30%9%13%17%14%16%14%15%15%

*****
39712732022991882213311763821064078671457

13%22%12%19%13%16%18%15%22%22%14%28%15%8%37%12%16%21%20%15%21%16%18%

**AHJS***
46131194163296111113141011376651043769731418

20%14%24%17%20%13%26%14%14%14%19%17%16%24%4%24%19%17%19%14%18%17%18%

AR*****
23781216185359109637534074194449949

12%6%13%12%12%13%14%9%6%7%15%13%11%15%10%13%13%10%14%7%12%12%12%

*****ADD
24446261044638440431244312262855Highest rating 10
8%10%7%7%8%5%8%7%10%8%6%10%5%10%07%8%6%8%5%7%7%7%

*****
15440165751006520430211733242751Don't know
4%12%8%6%4%5%4%12%12%13%07%6%4%08%7%5%3%13%6%6%6%

ATM*AMQAMQ****MAEE
24342212224664611326252724272451NET: 1-3
9%9%6%6%9%10%2%4%9%8%11%5%6%3%5%6%6%6%5%9%7%6%6%

QQ*QQ****AEEQ
711152277473524112221153515131512313916993111151261NET: 4-6

36%27%29%33%36%38%28%39%27%28%35%19%41%36%44%29%31%35%31%36%29%36%33%

LLL**L***L
112230372115782272241315341241630224211327108217218435NET: 7-10
52%52%57%55%52%47%66%44%52%51%54%68%47%57%52%57%56%53%61%42%57%52%55%

AKPR**AKOPR***ADD
47111274212810712121713113118564117317178149NET: 9-10

19%16%20%19%19%17%22%16%16%15%21%23%15%25%10%20%21%16%22%12%19%19%19%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

05271802111102431420018Lowest rating 1
01%1%1%01%02%2%1%01%01%1%1%1%3%1%001%1%

*
1122610123202231394721410152
3%2%1%1%4%2%3%3%02%1%3%1%1%2%2%4%2%1%3%1%02%

*ATT
01591610261323764131131363510273
03%6%3%4%4%1%4%3%2%4%5%5%6%3%2%7%4%2%4%1%03%

*AHABC
233143218474729108511261311165478514
5%6%8%6%7%7%3%7%2%6%6%8%6%5%7%6%6%12%4%3%5%8%6%

*ADE
55916592576169620151014214525231313151217925

15%11%10%12%10%11%13%10%8%14%9%9%16%11%12%11%12%10%10%13%9%17%12%

*
27032684110513916212323143456283018201518171186
5%13%20%14%16%15%11%10%19%14%14%23%15%17%15%13%16%13%16%12%14%17%15%

*AP
4104239942124211714293524103169453728232122151457

13%19%14%19%17%18%18%19%18%20%21%23%11%15%18%21%20%20%18%17%17%15%18%

*K
8103308546108331615272711203966373013312031161418

22%19%18%17%19%16%28%18%19%19%16%11%22%19%17%17%16%10%25%16%25%16%18%

*ARFAFFR
875861318211101714221011154831132011151917949

21%14%5%12%12%12%9%12%21%10%13%10%12%7%13%14%7%14%9%12%15%16%12%

U*AUANJGGGGJU
23513371343121068105714261578101211755Highest rating 10
5%7%8%7%5%6%10%11%7%5%6%4%8%7%7%7%4%6%8%10%9%7%7%

*
430133712474418134419181313107117251Don't know

11%5%8%7%5%7%3%4%2%6%8%3%4%9%5%6%7%8%6%9%5%2%6%

*
13214292146573710951823102111692151NET: 1-3
3%6%9%6%8%7%4%8%4%5%6%9%6%9%6%4%11%8%5%7%2%1%6%

*ABCCCC
91616315984229332524494841336612766644837343643261NET: 4-6

25%30%38%32%34%34%28%27%29%35%29%40%37%33%34%31%35%35%30%28%28%42%33%

*V
21317752811313587754527894504898208128866875678355435NET: 7-10
60%59%45%56%53%53%65%60%65%55%57%48%53%49%55%59%47%49%60%55%65%55%55%

*AUARLJGAFGGRU
911022984312523202321331518287346202721273024149NET: 9-10

26%20%13%19%17%18%20%22%28%15%20%14%20%14%19%21%11%20%17%22%23%23%19%

*ALNGGGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

25123300014203000112808Lowest rating 1
2%1%06%2%00001%2%4%01%1%01%13%1%1%1%01%

AR***K******BR
482131020234048300005123152
5%2%1%3%3%2%3%03%2%2%02%4%7%00001%2%1%2%

U****ADEADE*****
2177391530166210110010510234273
3%4%2%7%7%2%5%01%3%4%4%5%6%004%03%3%4%2%3%

*AR***AD*****R
7301441829558111139113151822429514
9%8%4%10%14%5%9%26%9%6%6%6%4%6%6%5%13%7%6%6%8%4%6%

*AR********BBR
165222327627112231932419539020356428925
19%13%7%8%22%10%12%8%13%12%11%5%12%11%12%14%21%015%10%12%11%12%

UU*AR*****AD***RU
1666367238892924261036247556215180381186
19%17%12%17%18%14%15%14%11%13%15%17%18%14%15%20%11%53%15%14%15%15%15%

*********
14795211151191221136341633379480147493521457
17%20%17%28%12%19%20%13%12%19%20%26%16%21%20%16%19%010%20%17%21%18%

S****E*****EE
11626651112385183534735295361277096451418
14%16%21%13%9%20%14%28%20%18%20%11%18%17%11%13%14%11%20%19%18%18%18%

*AS********S
2296207864017281462614545020465638949
2%8%20%1%6%14%6%019%15%8%10%13%8%12%15%12%014%13%10%15%12%

AVW*AST**AMQ******STVW
2124100544081413215812121131342155Highest rating 10
2%3%13%1%09%6%2%9%7%7%3%8%5%1%7%2%17%8%9%6%9%7%

AVW*AS********SV
733838386231010991172201019391251Don't know
8%8%3%8%7%6%10%9%3%5%6%15%5%6%16%8%4%07%5%7%5%6%

UU***AKNO*ADGJ*****U
8311061528404101441421302161744751NET: 1-3

10%8%3%15%12%5%8%04%5%8%7%7%12%8%04%13%4%5%8%3%6%

UUAR*AR***ADE*****ABBRU
391487214681782182858551769541591975010818775261NET: 4-6
47%38%23%34%54%28%36%48%32%30%32%28%34%31%33%39%46%60%36%30%34%30%33%

AUAU*ART*****D***RU
29182222173438227753112943011087201219372221279156435NET: 7-10
35%46%71%43%27%61%46%43%60%59%54%50%54%50%44%52%46%28%52%61%51%63%55%

AVW*AST********AIJACCSVW
441104181407025412684221656231778959149NET: 9-10
4%11%33%2%6%22%12%2%28%22%15%13%21%12%13%22%14%17%22%21%16%24%19%

AVW*AST**ALMQ******JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000032130213Lowest rating 1
002%0000000000002%3%1%4%03%1%2%

D
002000000000000211110222
002%0000000000002%1%2%1%2%03%2%

C
005000000000000523414153
004%0000000000004%3%4%5%2%5%2%4%

001200000000000012575775124
009%0000000000009%8%9%7%10%10%7%9%

001600000000000016879688165
0011%00000000000011%14%9%13%9%11%11%11%

0019000000000000197121010127196
0014%00000000000014%12%14%13%14%17%10%14%

00180000000000001851351399187
0013%00000000000013%8%16%7%19%13%13%13%

AEE
003800000000000038181922161621388
0026%00000000000026%31%23%30%23%23%30%26%

001800000000000018109127811189
0013%00000000000013%16%11%16%10%11%15%13%

00400000000000040422144Highest rating 10
003%0000000000003%05%3%3%1%5%3%

G
00700000000000072425527Don't know
005%0000000000005%4%5%2%7%7%2%5%

00100000000000001046735510NET: 1-3
007%0000000000007%7%7%10%4%7%6%7%

00470000000000004721262423272047NET: 4-6
0033%00000000000033%35%32%33%34%38%28%33%

00790000000000007933464138344579NET: 7-10
0055%00000000000055%55%56%55%55%47%63%55%

ACC
002300000000000023101314981523NET: 9-10
0016%00000000000016%16%16%19%13%12%20%16%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

03021300201000210110013Lowest rating 1
03%02%3%2%008%04%0002%3%03%3%005%2%

******************************
011102010000102110011022
02%2%1%02%03%00005%02%2%3%003%4%02%

******************************
041234121110013111111053
05%3%2%8%3%10%9%4%4%2%004%4%3%4%4%3%5%5%04%

******************************
14484111122221462221322124

11%5%11%8%12%9%9%7%7%7%8%10%9%11%8%6%7%9%3%14%13%10%9%

******************************V
28478132131222592433122165

22%10%12%7%22%10%24%6%14%6%10%11%13%14%11%7%14%13%10%6%10%12%11%

***AT***************************T
11251641722241424115633223196

10%14%14%15%10%13%21%7%10%16%5%23%12%11%14%14%18%13%11%11%11%18%14%

******************************
395171171523222566343503187

26%10%15%17%2%12%16%24%10%12%10%12%15%16%8%19%10%15%10%25%3%17%13%

***AS***************************S
3249279371366106382367612454388

23%28%27%26%27%28%12%16%28%27%42%31%20%24%30%20%22%25%37%21%27%23%26%

******************************
0143144181233424487545122189
016%10%13%12%13%8%9%13%12%17%10%22%11%11%20%15%15%15%7%12%9%13%

******************************
03031401120102210011214Highest rating 10
04%03%3%3%03%3%9%04%06%2%2%003%3%9%7%3%

******************************
13161704120011422121107Don't know
9%3%4%6%3%5%017%4%7%004%2%6%5%7%3%6%4%5%05%

******************************
082649133120116222222110NET: 1-3
010%5%5%10%7%10%12%12%4%6%05%4%8%7%7%7%6%8%10%5%7%

******************************
52413311542547768513269129766747NET: 4-6

42%29%38%30%43%32%54%20%30%29%24%44%34%37%34%27%39%35%24%31%34%39%33%

******************************R
649176115753111214171192039201514201191079NET: 7-10

49%58%53%59%44%57%36%51%54%61%70%56%57%57%52%61%47%55%65%57%51%56%55%

******************************
0173175221345434610754624323NET: 9-10
020%10%17%15%17%8%12%17%22%17%14%22%17%13%22%15%15%18%11%21%16%16%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

11102100030000000003123Lowest rating 1
4%1%2%06%1%0006%0000000004%1%5%2%

***********A******************C
020021100100010000012122
03%005%1%6%003%0003%000002%1%2%2%

*****************************
132014100211110001033253
3%4%4%02%4%6%004%2%6%4%5%00023%04%3%5%4%

*****************************
18214720124122021115102124
7%11%5%20%12%7%17%08%5%12%7%7%8%057%8%19%5%7%9%7%9%

*****************************
212137620353034103125114165

12%16%3%45%22%6%17%23%23%11%8%011%15%19%032%31%11%6%11%12%11%

**AU**AR*************************DRU
3114181101274135102047173196

13%15%8%7%25%11%050%19%18%12%9%14%18%25%029%021%9%15%8%14%

****AR*************************
11070117403333240010210108187
4%14%15%05%16%28%022%8%8%34%8%13%15%016%013%13%10%22%13%

****************************AC*C
71515243020110122961211622299388

38%20%32%27%15%29%12%011%23%32%26%37%19%41%43%7%27%32%29%27%24%26%

*****************************
35110118211662140010310163189

13%6%24%03%17%14%26%6%15%16%18%5%15%008%018%14%15%8%13%

**AV***AS************************SV
02300400111020000004414Highest rating 10
02%6%004%005%2%3%08%0000006%3%2%3%

*****************************
15102500122021000005527Don't know
4%7%2%05%5%006%4%6%08%5%000007%5%5%5%

*****************************
163046200611120001076410NET: 1-3
8%8%6%013%6%12%0014%2%6%4%8%00023%09%5%12%7%

***********AM******************
63075182451614121712126271738947NET: 4-6

32%42%16%73%59%23%34%74%49%34%32%16%31%41%44%57%69%51%38%23%35%27%33%

**AU**AR*************D************DRU
113235276971620227141422311147592079NET: 7-10
56%44%76%27%22%66%54%26%44%48%60%77%58%47%56%43%31%27%62%62%55%56%55%

**AV***AS************************SV
3614012221177234001031519323NET: 9-10

13%9%30%03%21%14%26%11%17%19%18%13%15%008%018%19%18%10%16%

**AV***AS************************SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

13738110333733333714342623292048Lowest rating 1
1%3%4%2%1%3%1%2%3%3%2%2%1%2%4%4%1%3%2%3%3%2%2%

QAGG
12542165326384525153617342823512
2%2%3%2%2%2%2%2%2%3%2%4%2%3%3%3%1%4%1%4%3%2%2%

AGAEEG
31438382213359414252120272225473
6%1%3%2%6%3%1%1%1%2%2%3%4%3%2%3%3%2%2%3%2%2%2%

ATVANOPQQ
3256231891211356435413130433834724
4%2%3%4%4%6%4%1%2%6%2%3%3%2%4%3%4%3%3%5%4%3%4%

PAPPAEE
31024124314251910146111699248279649673871605
5%9%14%7%5%5%10%11%9%7%4%6%8%5%12%14%8%8%6%11%7%9%8%

ATWRMRSRMRAJKLAEE
MNRS

47171414191817711121716257179178749596731696
7%7%10%8%7%6%7%10%7%5%9%9%8%14%8%10%9%8%6%11%9%7%8%

ANOQRAEE
1016212781051473116293033271416211531711951301531723257
17%15%13%16%17%18%19%18%15%14%21%18%13%8%20%13%15%17%17%15%15%17%16%

JJJJHJJJJ
1326343871353613726453738554317342212402731882372244618
23%25%20%23%23%18%24%22%25%22%26%21%26%25%22%20%22%24%24%21%23%22%23%

1118213171155483918352625463111211741932421251831853679
19%17%13%19%19%19%19%23%17%17%18%14%22%18%14%13%17%19%21%14%18%18%18%

UHHADDHU
71520241749331415391533252762016411919490137146283Highest rating 10

12%14%12%14%12%17%13%8%14%19%10%18%12%16%8%12%16%12%17%10%13%14%14%

PPPAFADDF
2483426334644342835141830292048Don't know
3%4%5%2%3%2%1%2%4%3%3%2%1%2%3%5%3%1%2%3%3%2%2%

ATQAKQAFAEEFT
57161185241087179151613716549263837967146NET: 1-3
9%6%10%7%9%8%4%5%6%8%6%8%8%8%9%10%5%9%5%9%8%7%7%

QQAGAEEG
9204632795152372037213338381946214188168234208194402NET: 4-6

16%19%28%19%16%18%20%22%19%18%15%18%18%22%25%28%21%18%15%27%20%19%20%

ATVWAKLMAEE
NORS

4176961224412101901217614810812915311650967137249045337097271437NET: 7-10
71%71%57%72%71%72%74%71%71%71%76%71%73%68%64%57%70%71%78%61%69%72%71%

UUAUHHHHHHHHHHADDHU
1833415591810581533374405871591741338313436215320331651NET: 9-10
31%31%25%33%31%36%32%31%31%36%29%32%34%34%22%25%33%31%38%24%31%33%32%

UHIHADDHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

231931174447261164132015199656348Lowest rating 1
2%3%2%2%3%2%2%2%1%2%3%2%2%3%2%2%3%3%2%2%2%2%2%

2252038124476710125317211314771265512
1%2%4%3%2%2%3%2%3%3%3%2%2%3%2%2%2%2%2%4%2%2%2%

AVA
1261534104349449548221514157451473
1%2%3%2%2%2%2%3%1%1%2%2%2%2%2%3%2%5%2%1%2%1%2%

ABDE
2461856156589471310518292416132010410724
2%4%3%4%3%4%3%3%1%2%3%4%3%4%3%4%3%4%5%4%1%5%4%

CGCC
7885011137147132215262818144673415926271914151605
6%7%10%8%7%8%6%8%6%8%8%8%8%9%8%7%10%8%7%7%5%8%8%

AC
141102911942149202023272823104566584527312620201696
13%9%6%8%8%8%9%7%9%8%8%9%6%9%7%10%8%8%8%10%8%11%8%

UUU
16210792219028342483751674233801331128848624450333257
14%17%15%15%18%16%19%17%15%15%18%17%19%16%15%19%15%15%17%16%19%17%16%

A
282651243331054035871578372574412020813314160767272404618
25%21%24%23%21%22%26%25%22%25%20%24%25%23%23%22%23%18%20%26%27%20%23%

FEF
1722097251100325425354657142268117411111166735042263679
15%18%19%18%20%18%19%19%21%19%19%17%15%16%19%18%19%20%19%18%16%14%18%

191885320372260233345485230266914470804861253535283Highest rating 10
17%15%10%14%14%14%10%12%18%14%14%12%15%13%16%12%13%15%16%9%13%18%14%

AUHDDDU
42218351144435943817209139877548Don't know
4%2%4%2%2%2%2%1%2%3%1%1%4%3%2%2%2%3%2%2%3%3%2%

VMPV
58244103391311522132132171039634348311921189146NET: 1-3
4%7%9%7%8%7%7%8%5%6%9%7%6%8%7%7%8%10%5%8%7%5%7%

E
232449728694361415142606851291101671231216677553845402NET: 4-6
21%20%19%20%18%20%18%18%17%18%19%21%17%21%18%20%20%20%21%20%15%24%20%

CC
80883353100836712711652051922472611711283496594264192222721902001341437NET: 7-10
71%72%69%70%72%70%74%73%76%74%72%71%73%68%72%71%70%68%72%70%76%69%71%

AF
364091504541725856686991131237252150318181191113134757761651NET: 9-10
32%33%29%32%34%32%29%31%39%34%34%30%30%29%35%30%32%35%35%27%29%32%32%

ALAJD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

1625511142383213661018105061839948Lowest rating 1
7%2%1%9%5%1%4%6%1%3%1%4%2%3%1%04%02%2%3%2%2%

AUVARARMOMO****RU
202468182541611107131541222243516512
8%2%1%7%6%2%2%3%3%2%2%4%3%3%4%1%2%6%1%3%2%3%2%

AUVARAR*E***RU
182369182150989410153040322398473
7%2%1%8%6%1%2%1%4%2%2%3%2%3%3%04%01%3%3%2%2%

AUVARAR*N***RU
1549881747544211441918215012345419724
6%4%1%8%6%3%3%7%2%4%3%3%4%3%2%2%5%1%4%4%3%4%4%

AUUARR****RU
3796232440942241435311635511041053151129311605
15%8%4%22%13%6%12%7%6%7%7%10%8%9%10%6%9%13%10%6%8%6%8%

AUVUARSARAN*D***DDRU
251034054212220316423615374295733271120491696
10%9%7%5%14%8%11%7%7%8%8%10%8%8%9%8%6%9%11%8%8%10%8%

ART****R
331871031647261273371006523667689131352154243823257
13%16%17%15%15%16%15%7%17%20%15%15%15%14%8%16%12%32%17%18%16%17%16%

*AP***IIJI
432731421959381371556109105351001252614208642063471144618
17%24%23%17%19%24%20%29%26%21%24%22%22%22%26%23%18%20%21%24%23%23%23%

WA****W
21214130430332278438899267311016823646159284843679
9%18%21%4%10%21%15%15%19%17%22%17%16%20%16%14%20%16%15%18%18%17%18%

WAWAST*AKQ***STW
1513813151026723430785917707817181824910221568283Highest rating 10
6%12%22%4%3%17%12%8%14%15%13%11%16%14%17%30%17%4%16%12%14%14%14%

WAVWAST*ADEJ***DSTVW
4261221032552611315134040918351348Don't know
2%2%2%2%3%2%3%10%1%1%2%2%3%2%5%04%03%2%2%3%2%

AKLMN***NR
NOQ*

53731727506916517322418334881112126411333146NET: 1-3
22%6%3%24%16%4%9%10%8%6%5%11%7%9%8%1%10%6%4%7%7%7%7%

AUVUARAR*ME*EH**ERU
772487238992644711349980359111120102297515530498402NET: 4-6
31%21%12%34%33%16%26%21%15%19%18%22%20%20%20%16%20%23%24%18%20%20%20%

AUVUARARMO****DRU
112811506441461241114301663763281023093886649742821162010883481437NET: 7-10
46%70%83%40%48%77%62%59%76%73%74%65%69%69%67%83%66%72%69%72%71%71%71%

WAVWAST*LPQPQLPQEGIJ***QSTW
3635226194059949127216615844143187322641895261499152651NET: 9-10
15%30%43%8%13%37%27%23%33%32%36%28%32%33%33%44%37%20%31%30%32%31%32%

WAVWAST*D***STW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 198



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

0121705401312110231711913720Lowest rating 1
2%2%2%2%2%3%3%02%3%2%2%1%2%02%1%3%2%2%2%1%2%

*AGG
123151401231111131010713911202
3%3%4%2%3%2%02%3%3%2%1%1%1%3%4%2%2%1%3%2%2%2%

QQQ*Q
021190423230321018147151012223
2%3%1%2%2%3%2%3%3%3%03%2%1%01%2%2%1%3%2%2%2%

*AEE
01525023015143335141613181515304
02%5%3%01%2%02%5%1%4%3%3%6%5%3%3%2%4%3%3%3%

P*P
221186271711212471468114952475451501015
9%4%12%9%9%5%12%12%4%11%6%6%12%8%19%12%10%9%8%12%9%10%9%

VRRALMOR*ORAEER
449934181610464131010595555595154551106

16%8%10%10%16%12%11%11%8%6%6%12%9%13%12%10%11%9%10%11%10%11%10%

N*
3109130323271010142010812596290995378741527

11%20%10%14%11%16%19%11%20%13%29%9%7%15%13%10%13%15%16%11%14%14%14%

UKHKLAHKL*ADDK
NPRS

41417208425342414171926312471799144155871231192438
17%25%19%23%17%17%23%27%25%16%27%24%27%29%18%19%20%24%25%19%22%23%23%

*ADD
4917153429251791881626104177510911370102821839

15%16%19%17%15%20%17%19%16%17%12%15%22%12%10%19%15%18%19%15%18%16%17%

*
3579931914751421814847595578365856114Highest rating 10

14%9%7%11%14%13%9%8%9%13%3%16%12%9%10%7%12%9%13%8%10%11%11%

MMMM*ADD
24116421347411875641151302359384381Don't know

10%8%12%7%10%9%3%7%8%10%12%7%4%7%9%12%11%5%4%13%7%8%8%

QQQ*KQAFAEEFQ
24650213644936531621412537323062NET: 1-3
8%8%7%6%8%9%4%5%8%8%4%6%4%4%3%7%4%7%4%8%6%6%6%

*AEE
67252036263620723102428201625118123119122120121241NET: 4-6

25%13%27%22%25%18%25%23%13%22%14%22%24%24%38%27%24%21%19%26%22%23%22%

VVVOOAMOR*MOAEEOV
1438505901496100583863517078542150295397445246361331692NET: 7-10
58%71%55%65%58%65%68%65%71%59%71%65%68%65%50%55%61%67%73%53%65%63%64%

UUHIHIHI*AGADDGHU
714242527483924143211343918824134163191106159138297NET: 9-10

29%26%26%28%29%32%26%27%26%30%15%32%34%21%19%26%28%28%31%23%29%26%28%

MMMMM*ADDM

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

014311916421623078573123420Lowest rating 1
02%1%1%3%2%4%2%03%1%2%03%2%1%2%1%1%1%2%4%2%

012714519102342071131131212202
02%2%2%2%2%1%01%2%2%2%03%2%1%3%2%1%1%1%2%2%

HAH
013917420243432141351050331223
02%3%2%2%2%2%3%2%2%2%2%1%2%3%1%3%3%02%2%1%2%

EEE
121623727354324171013679413304
3%3%2%3%3%3%2%3%3%2%1%4%1%3%2%4%2%4%5%3%1%3%3%

G
448377028891215121324107244631422110106121015
8%8%13%9%10%9%10%10%9%7%12%8%8%10%10%8%12%11%6%7%5%12%9%

AVACEV
67520772692181111232011142256312915192115111106

12%12%7%10%9%10%15%7%8%12%11%9%15%9%12%8%9%8%11%14%12%11%10%

AUU
891409848129232315313021162960634819242322151527

16%14%14%13%17%13%19%15%11%17%16%18%18%12%13%17%14%10%14%15%18%16%14%

151436317560223204035413832214897977634473331222438
28%23%22%23%21%23%17%27%25%22%20%27%23%20%21%26%22%18%27%23%25%23%23%

AF
10101511314716023253436421215388064563631272491839
19%16%18%17%17%17%19%17%24%19%22%10%16%16%17%17%16%19%17%18%20%10%17%

ALL
37526832710491720151612927493535242111148114Highest rating 10
5%12%9%11%10%11%8%12%14%8%8%10%10%11%11%10%10%13%12%7%12%9%11%

54026542075566141099262924232412123881Don't know
9%6%9%7%7%8%4%4%4%7%5%7%9%11%6%6%7%13%7%8%2%9%8%

AACGCC
03919431855775139811831132811376762NET: 1-3
06%7%6%7%6%6%4%3%7%5%7%1%7%7%3%8%6%2%5%5%8%6%

KHHAEEEEHK
121446317061208333127394624225311275784337352226241NET: 4-6
23%23%22%23%22%22%27%21%19%21%24%21%24%22%24%20%23%23%21%24%18%27%22%

37410181487182616751051051231267861143287259215112123949255692NET: 7-10
68%65%63%65%65%65%62%71%73%65%66%65%66%60%62%70%63%59%70%64%75%57%64%

AAIJFABFG
131757821474265324354515824246513099915952383918297NET: 9-10
25%28%27%28%26%28%27%29%38%27%30%20%25%27%28%27%27%31%30%26%32%19%28%

ALN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

513246104013326500143617320Lowest rating 1
4%2%1%7%4%1%5%1%1%1%2%3%3%2%1%02%21%2%1%2%1%2%

UAR*RNO*******RU
8824610312462211101115164202
6%1%1%7%4%1%3%5%1%1%3%3%1%3%3%2%1%4%1%1%2%2%2%

AUVAR*R**AD*****R
81212128404750211002036184223
6%2%03%8%1%4%02%2%2%01%3%005%02%1%2%1%2%

AUVU*AR*******RU
22265817231963681010416237304
2%4%2%9%5%2%2%9%1%3%3%5%3%3%2%02%03%4%3%3%3%

AR*R*******R
166221102565146132515819345174173282201015
11%11%6%18%16%8%15%23%8%8%7%12%9%10%13%4%13%21%11%7%10%7%9%

UAR*AR*******DRU
18573481983122142134324300421215269401106
13%10%10%15%12%10%12%8%9%7%16%4%11%9%1%14%3%6%13%11%9%15%10%

***ALNOI*****GIIACCIN
1578585181281032452258285062541668104481527
11%13%17%10%12%15%10%12%15%18%12%13%13%15%15%7%11%19%10%15%13%18%14%

***A*****C
27129867262091454663441651671199432111173702438
20%22%25%12%17%24%15%19%29%21%21%24%24%20%26%37%18%18%21%25%21%26%23%

*A**AQ*****
1410858216163110285939123354721003278150341839
10%19%17%4%10%19%11%1%18%20%18%18%15%16%17%8%20%021%17%19%13%17%

W*AST*******ABBSTW
850561310811018331742935347015499222114Highest rating 10
6%9%16%2%2%13%11%1%11%11%8%6%14%11%8%15%14%010%11%11%8%11%

AVW*AST*******SVW
18411671558116919158132563621327641881Don't know
13%7%5%13%10%7%11%20%6%7%7%12%6%8%15%14%11%10%8%6%8%7%8%

AUV***D*****RU
2233610242912261414311272045717521062NET: 1-3
16%6%2%17%16%3%12%6%4%5%7%5%5%8%4%2%8%25%4%4%6%4%6%

AUVUAR*ARAKNO**AD*****DRU
361416123521652811285455134873651054210017467241NET: 4-6
26%24%18%42%34%19%29%40%17%18%26%21%23%22%15%19%19%27%27%22%22%25%22%

UAR*ARNO**N*****RU
643662571563609461011720812640141207271732796306518173692NET: 7-10
45%63%76%28%41%71%48%34%73%70%60%62%66%62%66%66%62%37%61%68%64%64%64%

WAVW*AST**AMQAMQQ*****AQSTW
211591134192712214792561662901061704812724255297NET: 9-10
15%27%33%7%12%32%22%2%29%31%27%25%29%27%25%23%34%030%28%30%21%28%

WAW*AST*******ABBSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

111811101012200137375510Lowest rating 1
3%3%2%1%3%1%1%03%03%2%3%002%1%2%1%3%2%1%1%

***P*********
1011612030301232199513711172
5%1%1%3%5%2%05%1%4%01%3%5%10%1%3%2%1%5%2%3%3%

***Q*****Q****AEE
0121901061113431271512101012223
04%5%3%01%09%4%1%2%4%4%5%6%5%2%4%3%4%3%3%3%

****Q*Q***Q***Q*
10316145000031203910127118194
7%06%3%7%5%4%00005%1%4%06%3%3%3%3%3%2%3%

***MNP*********
2268921591129210171166485155453861995

15%9%13%15%15%18%8%17%9%15%5%14%20%21%25%13%15%14%13%17%12%17%15%

********MQMQ****C
1376417151032875817294549253144746
6%11%16%11%6%8%14%16%11%4%19%9%6%16%4%16%9%12%12%10%9%12%11%

*******N*N***N*
3561183173610571013148266864884372601327

16%21%15%20%16%21%32%16%21%11%24%18%17%16%8%15%22%18%21%16%22%17%19%

****AHKNP********
259101210197591214177695462952256601178

13%22%20%17%13%13%17%12%22%15%28%19%20%13%25%20%17%17%23%8%17%17%17%

************ADD
135621899365612235284251183436709
4%11%12%10%4%10%8%14%11%10%11%9%15%5%13%12%9%12%12%7%10%10%10%

************DD
2213224602718221118182412171936Highest rating 10

11%8%1%5%11%5%5%08%11%2%11%3%5%4%1%6%5%6%4%5%5%5%

U***HKP**P*P**AP****
3247331311821836751440422062473582Don't know

20%9%8%12%20%16%10%13%9%29%7%8%9%11%5%8%13%11%5%23%14%10%12%

***KLM***AHJK*****AEE
LMOQ*

1244214192325854419302029212849NET: 1-3
8%8%9%7%8%5%1%13%8%6%5%7%10%10%15%9%6%8%5%11%7%8%7%

***Q*Q*Q***QQ***Q*AEEQ
4515168426292151110202321715871061167780113193NET: 4-6

27%21%35%28%27%32%26%33%21%18%23%27%28%41%29%35%28%29%28%29%24%32%28%

********N****CC
715203127397127152928424619122016818625896179175354NET: 7-10

44%62%48%52%44%47%64%41%62%47%65%57%54%38%51%48%54%51%62%36%55%50%52%

****AJPS*J**JP*****ADD
2569321215951361515546466075305155106NET: 9-10

15%19%13%16%15%14%14%14%19%21%13%20%17%9%18%13%15%16%18%11%16%16%16%

************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

054829120071119122103110Lowest rating 1
01%4%2%1%2%02%005%1%1%03%03%3%1%02%1%1%

*AVA*
01141431610224323123142263172
02%4%3%2%3%1%02%2%3%5%2%2%4%1%2%5%2%2%4%1%3%

**
21731471932057328104242167223
4%3%3%3%4%3%2%2%05%5%3%3%6%3%2%3%6%2%1%4%4%3%

*H*
61111331463323333611012357194

10%2%1%3%2%3%4%4%4%2%2%4%4%2%2%5%02%3%3%4%4%3%

AUV**
11601967298217151623127912573081219171330995
19%12%20%14%17%15%12%16%18%23%9%10%13%10%17%14%13%19%20%15%8%16%15%

*AMC*CCV
10546521858161391216831536231018142120746
16%11%7%11%11%11%12%14%10%12%11%11%5%12%11%11%15%1%9%13%14%11%11%

*F*FFF
61011591349041121919352215295845912162531401327

11%21%17%19%20%17%30%13%22%19%25%29%22%23%18%20%14%18%17%22%20%21%19%

*ARAP*R
89498627942315172327121316574495121339391178

14%19%10%18%16%17%16%17%20%22%19%16%20%12%17%20%14%8%13%11%25%21%17%

*AU*ADEF
8481146235415111061665133719588161518709

15%10%12%10%13%10%11%12%11%6%11%7%7%10%11%9%8%12%9%14%9%10%10%

**
229426928867244571316355481136Highest rating 10
4%6%4%5%5%5%6%7%8%2%3%6%8%5%4%7%5%7%6%4%5%6%5%

**
552166316738125811792037251511171891182Don't know
8%11%17%13%9%14%6%13%6%8%8%9%14%16%11%11%23%17%18%16%6%6%12%

*AQABCBC*BCBCBCQ
23211361244532718741131761053151149NET: 1-3
4%7%12%8%7%8%3%4%2%7%13%9%7%9%9%3%8%15%5%2%10%6%7%

*AOPHHAD*DDHO
27125261325015439312837311814299964181429353957193NET: 4-6
46%26%29%27%30%29%28%34%32%36%22%24%22%23%30%29%28%22%32%31%25%30%28%

AV*M*V
25272382489226788445250814437641661232730425891107354NET: 7-10
42%56%42%52%54%50%63%49%60%49%58%58%57%51%50%56%40%46%45%51%59%58%52%

*AUAR*GGR
117714723282231716820101019503581314202228106NET: 9-10
18%16%16%15%19%15%17%19%19%8%14%13%15%16%15%16%13%20%15%18%14%15%16%

**

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

154145020520101011347310Lowest rating 1
2%2%1%6%4%1%1%17%02%1%01%02%02%11%2%1%2%1%1%

***************R
84555801166123100129108172

13%1%2%21%5%1%010%1%3%4%3%1%6%6%01%9%1%2%2%3%3%

AUV***************R
2164061630038164223128166223
3%6%1%06%3%9%002%5%3%5%6%8%4%12%6%2%2%4%2%3%

*AU***********ADE***U
31233511002463411310312164194
6%4%1%14%5%2%1%02%2%3%8%3%1%4%5%3%02%3%4%1%3%

U*U**************RU
12473832372361126205289163221566436995
22%16%12%15%22%13%9%48%13%13%12%14%20%15%6%12%12%14%18%15%15%14%15%

***AR************R
635343963401218271129272116374530746

11%12%10%12%9%11%13%014%9%16%3%9%15%7%13%9%9%14%10%11%12%11%

***************
75171122109611352287241031251158678541327

13%18%22%3%21%20%18%7%15%27%16%19%17%16%12%23%17%11%13%22%18%21%19%

*******AMO********
13976591022017383551833734277166511178
3%14%23%20%8%19%8%020%19%20%15%13%4%15%14%10%27%22%19%16%20%17%

*WAVW**S************JJJSW
22147066310141519415445517454723709
4%7%14%06%12%4%017%8%11%11%11%7%15%9%20%4%5%12%11%9%10%

*AV******N*****E***V
21024013311610621031500720241136Highest rating 10
3%3%8%01%6%4%7%7%5%3%6%7%5%4%10%1%06%5%6%4%5%

*AV**************
114919213661021019167181555311835523082Don't know
20%17%6%8%13%12%31%12%11%10%9%18%13%25%21%9%13%9%15%9%12%12%12%

U*AU********ADH******DU
1125136152834114162974243722321749NET: 1-3
19%9%4%27%14%5%10%27%1%7%9%5%7%11%16%4%16%26%6%6%8%7%7%

AUV*U**AR****OO*****D***ORU
2294759361468625485394419416734110412469193NET: 4-6
38%33%23%41%36%27%24%48%29%24%31%25%32%31%16%31%24%23%34%27%29%27%28%

U*U**************U
131212185383081125011688196620112913655221215140354NET: 7-10
23%42%67%23%37%56%35%13%59%59%51%51%48%32%46%56%48%42%46%58%51%55%52%

*WAVW**AS****A****J****AJJSVW
4307108973120252562574106113657134106NET: 9-10
7%10%22%07%18%9%7%23%13%14%17%18%12%19%19%21%4%11%17%17%13%16%

*AVW**AS****N********SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00170100001201112662538Lowest rating 1
004%2%02%00005%3%05%6%4%1%2%2%1%2%1%2%

*****************
011110311110112016731085132
2%5%3%3%2%6%1%3%5%3%01%2%6%03%3%3%1%5%4%2%3%

*****************AEE
110812101012100063725493
6%2%02%6%3%1%02%03%4%2%0003%1%2%1%2%1%2%

U***HNP**************
001150010020461015117988164
02%2%4%001%02%6%07%11%6%02%2%4%2%5%4%3%3%

***********APQR******
126441211824259126223131222133535

13%9%18%11%13%4%12%16%9%11%7%9%16%5%11%18%10%12%11%12%9%13%11%

***********R*****R*
114431612713237304282136132129506

12%5%11%10%12%11%13%14%5%8%8%6%13%12%011%13%8%12%7%9%11%10%

*****************
1536011310652876633343452162940687
5%22%9%14%5%22%11%13%22%5%25%13%10%24%18%9%15%13%18%9%12%16%14%

****N**N***********ADD
24477211215486811334385057303948878

22%17%12%18%22%19%24%11%17%21%19%14%21%12%18%12%17%19%19%16%17%19%18%

*****************
1366217121034498336294451224132739

14%13%18%15%14%13%13%23%13%11%14%17%15%13%16%18%13%17%17%12%18%13%15%

*****************
2323826813635242218263212242044Highest rating 10

15%11%5%9%15%10%9%3%11%15%11%9%4%16%13%5%8%10%11%6%10%8%9%

***P**************
14752171384829303734301549313364Don't know

12%15%19%13%12%11%15%17%15%20%7%16%5%018%19%15%11%5%26%13%13%13%

*******K*********K*AEE
1222517212125331214161614181230NET: 1-3
8%7%7%6%8%11%2%3%7%3%8%9%5%12%6%7%6%6%5%7%8%5%6%

*****************
3411102382414410512226211556474455069119NET: 4-6

24%15%31%25%24%14%27%31%15%25%15%22%40%23%11%31%25%24%25%24%22%27%25%

***********AOR******
615152376375023152122292716121511915419281132140273NET: 7-10

56%63%43%57%56%63%56%49%63%52%70%53%50%65%66%43%54%58%65%43%57%55%56%

*****************ADD
368100313201261081411758477083346552117NET: 9-10

29%24%22%24%29%23%22%25%24%26%25%26%20%29%29%22%21%27%28%18%28%20%24%

*****************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

05362804102001612012218Lowest rating 1
02%2%2%1%2%05%1%02%001%3%1%2%01%2%3%2%2%

**A***
07365130002520292822001132
02%2%2%4%3%001%3%5%4%02%4%1%6%3%2%1%02%3%

****A*
063639002320115324011093
02%2%2%2%2%004%4%2%02%1%2%2%2%5%02%2%02%

****A*
011497133403060817532113164
04%3%3%5%3%4%5%04%010%1%9%1%3%4%5%2%1%2%5%3%

**M*AMO*AHI*IM
1311433174311461188610202318976410535
3%10%12%10%12%10%14%5%12%15%9%14%11%11%10%12%13%11%10%8%6%15%11%

*****
5327341442869811479172486811611506

17%11%6%10%10%10%10%9%17%12%11%6%12%9%9%12%6%8%11%14%10%17%10%

****GG*G
454839265118106914111510292911121014149687

16%18%7%12%18%12%24%13%10%12%14%18%28%11%14%15%8%15%14%19%22%13%14%

**AUAR*ANO*GG*GRU
7482563237215111413198814373624714121515878

26%16%21%19%16%18%20%15%27%18%19%13%15%16%18%19%17%10%20%16%23%23%18%

****F*
7441754186311158102372836301911918105739

24%15%14%17%12%15%14%21%16%14%24%11%5%8%18%15%14%14%13%24%17%8%15%

**K*AK*AB*K
233728133868454511141316126756744Highest rating 10
8%11%6%9%9%9%8%11%7%7%4%8%20%16%7%8%9%8%10%7%10%11%9%

***AMN*AI*
2262946155941039810413262328151054264Don't know
6%9%24%14%10%14%5%14%5%12%9%16%7%15%13%12%20%20%14%6%6%4%13%

**AVA**ABCDBCD*V
018818103004359214206126333230NET: 1-3
06%7%6%7%7%06%6%6%9%4%2%4%10%3%9%8%4%5%4%4%6%

**AQ**AH*HQ
5752675389821141522191913273954311817181125119NET: 4-6

20%25%21%23%27%24%29%19%29%31%20%30%24%30%20%27%22%24%24%24%18%37%25%

****C*
2018058183802234944323760313646114112663640494537273NET: 7-10
74%60%48%57%56%54%66%61%60%51%62%50%67%51%57%57%48%48%57%65%72%55%56%

**AU**FGAFG*GU
97824823110116241215271213224946311716231713117NET: 9-10

32%26%20%25%22%25%22%33%23%21%29%19%24%24%25%24%23%23%23%31%27%19%24%

*****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

15215310122022101103538Lowest rating 1
2%2%1%2%6%1%3%01%1%2%03%2%3%03%15%02%2%2%2%

**AR**************R
76133711006147210003112132

11%2%013%4%2%2%11%006%5%5%5%11%11%0002%3%1%3%

AUV******NO**NO********NRU
243234102401040000237293
4%2%2%8%4%1%4%02%3%03%03%00002%1%2%1%2%

****************R
112325941233125102035115164
1%5%2%7%6%2%14%10%2%2%3%3%3%4%4%08%04%2%3%3%3%

****************
928146133432111910171611529213816535

16%12%8%22%17%9%9%17%12%13%10%3%9%12%3%10%24%16%11%10%12%10%11%

**R**************R
62519284020141512071101136273119506

10%10%11%7%11%10%7%015%11%12%09%9%2%9%7%29%7%12%9%12%10%

****************
12332471447311221125151232127413732687
20%14%14%26%19%13%8%7%13%15%12%21%19%10%16%15%5%25%9%19%11%20%14%

****************AJACC
742351977431430246720441021375532878

13%18%19%2%11%20%11%20%16%21%24%27%9%15%24%32%5%4%26%17%17%20%18%

**A****KK**********K
337331666302124146516125013355123739
4%16%19%4%7%18%9%022%17%15%25%6%13%6%19%25%016%16%15%14%15%

WW**AS****K**********KSW
11429024040811501593130820281644Highest rating 10
2%6%16%03%11%12%2%8%8%5%020%7%17%5%15%010%9%9%10%9%

AVW**AS******AMN********SV
93516210506481612312263021132055964Don't know

16%15%9%8%13%13%20%33%9%11%12%12%16%20%15%08%11%16%9%17%6%13%

********AD********ABBD
1014561114313682613211121023730NET: 1-3
18%6%3%22%13%4%9%11%3%4%8%8%8%10%14%11%3%15%2%4%7%4%6%

AUV**AR******ADE********RU
166536927839326372411632238418537940119NET: 4-6
27%27%20%37%34%22%30%27%28%25%24%6%21%25%9%20%39%45%22%24%24%25%25%

**AR**************R
2312612183123113455875516425711910350133170102273NET: 7-10
39%52%68%33%40%61%41%30%59%60%55%73%54%44%62%70%50%29%61%62%52%65%56%

AVW**AS**************JAJACCJSW
45162181077028361962025438022557938117NET: 9-10
7%21%35%4%10%28%21%2%31%24%19%25%26%19%22%23%40%026%26%24%24%24%

WAVW**AS**************SW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

0131707001411202381291114721Lowest rating 1
01%2%1%03%001%2%1%1%1%03%2%1%1%1%2%2%1%1%

QQQ
111121220131101117741078142
2%1%1%1%2%1%1%01%2%1%1%01%1%1%1%1%01%1%1%1%

KAEE
12422134222116224141611191514303
2%2%3%2%2%1%2%1%2%1%1%1%3%1%3%3%2%2%1%3%2%2%2%

AEE
1410381845442751110282620342529544
3%4%7%3%3%3%2%3%4%2%1%4%3%1%2%7%3%3%2%5%3%3%3%

ATAJMNQAEE
34712831924134146122111877467697279631415
5%5%5%9%5%8%12%9%5%8%5%8%11%8%10%5%8%8%7%10%9%7%8%

HOSHOAEE
671817863118247191524922171811594931161041052096

11%7%13%12%11%13%9%16%7%11%12%15%5%16%21%13%12%11%9%16%12%12%12%

VKKKOKKOKOAKOQKAEEKOV
81822260845303418243625332112221421651941131501583077

14%19%16%18%14%18%15%23%19%14%28%15%18%15%15%16%15%20%19%16%17%18%18%

AHIJKAGG
LNQRS

1329333541356503729393036473624332102192661622202094288
23%30%24%24%23%23%24%25%30%23%24%22%25%25%30%24%23%27%26%22%25%24%24%

13132021313403616132219183820520151109181791321282609
23%14%15%15%23%16%17%11%14%13%15%11%20%14%7%15%16%13%18%11%15%15%15%

ATUVAHIJIILPADD
LNOP

8111418982930141133122722195141408316359102121223Highest rating 10
14%12%10%13%14%11%15%9%12%20%9%17%12%13%7%10%15%10%16%8%12%14%13%

AHIMPRIAFADDF
2565329765538482641251947313566Don't know
4%5%4%4%4%4%3%4%5%3%3%5%2%6%3%4%4%3%2%7%4%4%4%

AEE
24851212624833835830352540362965NET: 1-3
4%4%6%3%4%5%3%1%4%5%3%2%4%2%7%6%3%4%2%6%4%3%4%

AEE
101534345105946421537234336342634217187182223208197404NET: 4-6
18%16%25%24%18%24%22%28%16%22%18%27%19%24%33%25%23%23%18%31%24%22%23%

VVOOKMOSOAEEOV
41719010164116914510071118961051409546906435758044146036151218NET: 7-10
74%75%65%69%74%68%71%67%75%70%76%66%75%68%58%65%69%70%78%57%69%70%69%

UIHIHIIADDI
212434403216965302455304560391134291192344139234249482NET: 9-10
37%26%25%27%37%28%32%20%26%33%24%28%32%27%13%25%31%23%33%19%27%28%28%

ATUVAHIMOPRIIPIIPIIPIAFADDFI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

1144129210303821612375332021Lowest rating 1
1%1%1%1%2%1%02%01%2%1%1%1%1%1%2%2%1%1%1%01%

AO
1113104114115410383612311142
1%1%1%1%1%1%2%002%1%1%01%1%1%1%01%1%01%1%

112152352822387129128935580303
1%1%4%2%1%2%1%1%2%3%2%1%1%2%1%2%2%1%2%2%4%02%

AVABV
326204112468658886142316101211948544
3%2%5%3%3%3%4%3%3%3%2%4%4%3%3%4%2%4%3%4%2%4%3%

AVV
48341765012318211515292373764414226201719161415
4%8%10%6%11%8%10%11%7%5%8%11%4%8%7%10%9%9%6%7%8%8%8%

ATKNKNT
101364213064191171418423428186094535737432629182096
11%12%10%11%14%12%9%8%9%15%10%13%11%13%11%12%12%12%14%11%12%9%12%

P
1918680216832753242434168413492124918549534242363077
20%17%19%18%18%18%17%22%20%14%20%19%21%20%14%21%18%16%17%18%18%18%18%

NIAII
23256993071053834651496784474110022310312867724947654288
24%23%24%25%23%24%24%27%23%24%24%22%25%22%26%24%27%23%23%21%20%33%24%

CACDEF
1118249183642273321405055371860148506143484642202609
12%17%12%15%14%15%17%11%19%18%16%17%11%13%17%12%13%14%15%19%18%10%15%

AUPAHABGH
151524315656202212630343924285511849464350243326223Highest rating 10
16%14%11%13%12%13%11%14%14%12%11%11%17%12%14%11%10%15%16%10%14%13%13%

GG
6371750115792911877263010151371410766Don't know
7%3%4%4%2%4%5%1%4%4%2%3%5%6%4%2%3%4%2%6%4%4%4%

AHEP
33621451759664151943183214229101111165NET: 1-3
3%3%5%4%4%4%3%3%2%5%6%2%2%4%4%3%5%3%3%5%5%1%4%

LOBBBB
17245102247126361434138667059311111811111097574525242404NET: 4-6
18%22%25%20%27%23%23%22%18%23%20%27%19%24%21%26%23%25%24%22%22%21%23%

ATOT
6977627286230810871311401611912461501203086132933222022231611641471218NET: 7-10
72%71%66%72%67%70%69%74%76%68%72%68%74%66%72%69%69%68%71%67%69%74%69%

AA
263349233911942953476984956145115266991088698707546482NET: 9-10
27%31%22%28%26%27%28%25%33%30%28%28%28%25%31%23%23%29%31%29%31%23%28%

AUAHJGGGHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

612139932051545100051016521Lowest rating 1
3%1%03%3%1%2%5%01%03%1%1%1%0002%1%1%1%1%

AUURARMO*AM**RU
4722674014221611010595142
2%1%02%2%02%01%1%1%1%01%1%2%03%01%1%1%1%

UARAK*EE**R
1115468163031073492210313237303
5%2%1%6%3%1%2%1%2%2%2%2%1%2%2%3%1%01%2%2%2%2%

AUVAR***RU
11311112123054411135111141309253717544
5%3%2%12%4%2%3%10%3%3%3%3%3%3%4%2%3%03%4%3%4%3%

UARSAKN***R
347036183785204113633531381331622248117241415
16%7%6%18%14%6%12%9%7%9%8%3%7%8%13%6%15%7%7%7%9%6%8%

AUVARARAL*LDADEJ**ABBLR
281265112551412471744422449601071043286152562096
13%13%9%12%20%10%14%19%11%11%10%17%12%13%10%11%9%15%11%12%12%13%12%

UAR***RU
41179841250243173308670247080111115452134236713077
19%19%15%12%19%18%10%8%20%22%17%16%16%18%11%19%14%16%18%18%18%17%18%

*QAQQ**Q
4324613611543594010409210530106118211828861174339904288
20%26%24%11%20%26%24%25%26%23%26%20%25%27%21%31%26%32%21%24%26%21%24%

AST***T
141311148222302322157722459628510552118187722609
7%14%20%8%8%17%14%5%14%15%18%17%14%14%8%9%9%19%18%16%14%17%15%

WAVWAST***GIIISW
118712426213204193848197141188202478615568223Highest rating 10
5%9%22%2%2%16%12%10%13%10%12%13%17%9%19%14%19%8%16%12%12%16%13%

AVWAST*ANDJADJ**JACCJSTVW
1042913143753410167201692301026511566Don't know
5%4%2%13%5%3%3%8%3%3%4%5%5%4%9%4%3%04%4%4%3%4%

UUARSR*ADEGJ**RU
2135611223110241810109204321827481765NET: 1-3
10%4%1%11%8%2%6%6%3%5%3%7%2%4%4%5%2%3%3%4%4%4%4%

AUVUARARK*KM**RU
7322798421042574915329188349210926112956316030797404NET: 4-6
34%24%17%42%38%19%30%38%21%23%21%23%21%24%27%19%27%22%22%22%23%23%23%

AUVUARARAKMAKM***RU
1096444583413210461001911027429597307301594373182125139173011218NET: 7-10
51%68%80%34%48%76%61%48%73%70%72%66%72%68%60%73%68%75%72%71%69%70%69%

WAVWTAST*PQPPQPQ**IIIPQSTW
252182381127443436409512044130102261430699204342140482NET: 9-10
12%23%42%10%10%32%26%15%27%24%29%30%31%23%27%23%28%27%34%28%26%33%28%

WAVWAST***AJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00119070005012221911101117421Lowest rating 1
1%1%1%2%1%4%001%4%01%1%3%3%1%2%2%1%2%3%1%2%

AQQQ*ABB
112111110101211325968104142
3%1%2%1%3%1%1%01%02%2%1%1%5%2%1%2%1%2%2%1%1%

NPN*
103131312012220039999612183
4%1%3%1%4%2%1%2%1%1%2%2%2%003%1%1%1%2%1%2%1%

ATAJQ*
04540066446252545143622282327504
2%8%5%4%2%3%3%4%8%5%3%4%2%7%7%5%2%6%3%6%4%5%4%

K*AGAEEG
245722161111443810545473644393449845
6%8%6%7%6%9%6%10%8%4%3%7%8%7%6%6%8%6%6%8%6%8%7%

*
241310821526144612121176136365794971571286
8%9%14%10%8%8%14%13%9%5%15%10%9%9%10%14%10%11%11%10%11%9%10%

NN*N
512161755274020121621191213816107101132761041052087

16%24%16%17%16%15%22%19%24%13%25%16%10%18%14%16%17%17%18%16%17%17%17%

KKNKN*K
69232526424626929142635201423133156192971431462898

18%17%24%24%18%23%25%25%17%24%17%22%28%28%24%24%21%26%26%20%23%24%24%

*ADD
6612166628321562013182210812101881375399901909

20%12%12%16%20%15%17%15%12%17%16%15%17%13%14%12%16%15%18%11%16%15%16%

*ADD
47910141717871561513669705179417248120Highest rating 10

13%13%9%10%13%9%9%7%13%12%7%13%10%8%11%9%11%8%11%9%12%8%10%

*
3478531766416881643764353168425699Don't know
9%7%7%8%9%10%3%6%7%14%10%7%13%6%5%7%10%6%4%14%7%9%8%

QQAQQQ*AFAEEFQ
22643211222635534623292627332053NET: 1-3
8%3%6%4%8%6%1%2%3%5%4%5%4%4%7%6%4%5%3%6%5%3%4%

PQQQ*QQ
5132422053743291316172523171424124138145117128133261NET: 4-6

15%25%25%21%15%21%23%27%25%14%21%21%18%23%24%25%20%23%19%24%21%22%21%

NN*N
20336069420113136693380557782473660412396541267418390808NET: 7-10
68%65%62%67%68%63%73%65%65%67%65%67%65%66%63%62%66%66%73%56%67%65%66%

*ADD
10122126710444923123519333515142117113921794171139310NET: 9-10
33%24%21%26%33%25%26%22%24%30%23%28%27%21%25%21%27%23%29%20%28%23%25%

*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

1155138192222721610455336021Lowest rating 1
1%2%2%2%2%2%1%1%1%1%3%1%1%2%2%1%2%2%1%1%3%02%

01311131222132212102233123142
02%01%1%1%1%1%01%1%1%1%1%2%1%1%1%1%1%1%2%1%

1116153162420421576732302183
1%1%2%2%1%1%1%2%2%02%1%1%2%1%2%3%2%1%2%01%1%

C
12219311340102781095152114121051086504
2%3%8%4%4%4%7%1%4%4%4%6%4%6%4%4%5%5%3%5%4%3%4%

AVPPV
26214502470139917131292436231517791818845
3%8%5%6%7%7%8%5%6%9%5%8%7%9%6%6%6%9%3%5%8%10%7%

EEEE
38330833511414111419312092172342326122620211286
4%11%12%10%11%11%9%6%9%10%13%14%7%8%12%9%10%14%6%14%9%12%10%

PEEE
201294414656178303226354126254794683625373241372087
26%17%17%17%17%17%19%19%17%19%17%18%21%18%16%18%15%13%18%17%19%21%17%

1619054209692543645444454303057147845634554461392898
20%24%21%25%22%24%22%26%28%23%22%21%25%22%25%23%24%18%26%23%28%22%24%

F
171203413148155343131314218143187703122463832211909
22%15%13%16%15%15%22%18%20%16%17%12%12%12%15%19%13%11%21%20%15%12%16%

AJABFGFR
107919783710713251313241215315336222824121618120Highest rating 10
13%10%7%9%12%10%8%15%8%7%10%8%13%12%9%10%9%15%11%6%7%10%10%

ANACD
65630682696299171611923472729191812111099Don't know
8%7%12%8%8%9%1%5%6%9%6%8%7%9%8%7%12%10%8%6%5%6%8%

AVAQACQ
23812391447695514631328121311878553NET: 1-3
3%5%5%5%4%4%4%5%3%2%6%4%3%5%5%3%6%6%4%4%4%3%4%

71666416472224372230445541236012971495324454645261NET: 4-6
9%21%25%20%22%21%23%13%19%23%22%29%19%23%22%19%21%28%11%23%21%25%21%

WWPPAPEAEEEEEPTW
625181515652116941131331141231618583166380259144108162126151116808NET: 7-10
81%67%59%68%65%65%72%77%72%65%66%59%70%63%65%70%61%57%77%66%70%66%66%

AUVUALMNLABDFGFFU
2619953210852634757444466302961140107534970504840310NET: 9-10
35%26%21%25%26%25%30%33%28%23%27%21%25%23%24%29%22%26%33%26%22%23%25%

UALACG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

99259622071443101061016521Lowest rating 1
6%1%011%5%1%3%9%02%05%2%1%2%01%03%2%2%1%2%

AUVAR*ARM**MMO***MRU
55318500225233110206122142
4%1%1%3%5%0001%02%3%1%1%3%3%1%13%01%1%1%1%

AUV*AR**EE***R
5102141312372116100028117183
4%2%1%2%2%1%2%7%2%2%1%2%1%3%2%0001%1%1%2%1%

U******U
13271010112952214105101412307223911504
9%4%2%19%7%3%6%10%1%4%3%6%4%6%3%5%4%03%4%5%3%4%

AUVARS*R**O***ORU
124524229532310241422615649012376617845
8%7%5%5%17%5%3%12%7%7%5%3%10%7%12%9%12%06%6%8%5%7%

*ART**ALM***R
1469438269383143341722205365157388401286
10%11%10%15%15%9%10%11%9%10%14%9%9%9%10%7%8%32%7%12%10%11%10%

*AR**A***R
251067692017814326554817434011157130104146632087
18%17%17%17%12%18%17%11%17%16%17%21%18%18%22%33%10%6%14%17%17%18%17%

***GADEGJ***
231371246242562014378672158458720347159202872898
16%22%28%12%15%26%24%5%29%23%23%25%23%20%17%16%28%16%22%27%23%24%24%

AVW*AST*****ASW
13102753141731023064507263147814295117731909
9%16%17%5%8%17%12%9%20%19%18%9%10%14%9%16%11%9%20%16%14%20%16%

W*AST**KLKK***ACCKSW
845671511382153524430194214228528833120Highest rating 10
6%7%15%2%3%11%10%9%10%10%8%4%12%8%7%5%19%11%13%9%10%9%10%

AVW*AS***ADHIJ**SV
166613418771245182510232974422033782099Don't know
11%11%3%8%11%8%15%16%3%5%9%13%9%13%14%8%5%12%9%6%9%6%8%

UAU*ANO**ONOOADD***DNOU
202478212444516789123112924391453NET: 1-3
14%4%2%15%13%2%5%17%3%5%2%9%4%5%6%3%2%13%4%4%4%4%4%

AUVUAR*AR**AM***RU
3814176206617415826716515574913101853513219368261NET: 4-6
27%23%17%39%39%18%18%33%17%21%23%18%23%22%25%21%25%32%17%22%22%19%21%

UAR*AR*****RU
703903421963720519114233189491571342832507146411553255808NET: 7-10
49%63%78%37%38%72%62%34%76%69%66%60%64%60%55%69%68%42%70%68%64%71%66%

WAVW*AST**AKLMQ***IIJACCJSTVW
211471424192861854599741156508922370147205105310NET: 9-10
15%24%32%8%11%29%22%18%30%29%26%14%23%22%16%20%30%20%33%25%24%29%25%

WAVW*AST**LLL***ADIJLSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

0111304001311202141010412214Lowest rating 1
1%2%1%2%1%3%002%4%2%1%2%05%1%1%3%2%2%3%02%

*****ABB
01290250101000026710367132
2%3%4%1%2%2%4%03%02%00004%1%2%2%1%2%2%2%

A*****
11315123011323003146127811193
6%2%5%2%6%2%2%02%2%5%3%4%005%3%1%2%3%2%3%2%

ATAJP*****
03226062432252122161515161120304
06%3%4%05%2%6%6%2%4%6%3%3%7%3%4%4%3%6%3%5%4%

*****AEE
2387021748385712648384547363647835

10%8%14%10%10%14%3%14%8%10%9%9%14%13%12%14%9%11%9%14%10%11%10%

QQQ**QQ***QAEQ
32599318201528121092755158753451581096

14%5%9%15%14%15%16%24%5%10%20%13%10%5%24%9%13%15%14%13%14%14%14%

VOJO*JO****OV
3129993132571213611107695667903351721237

15%28%17%15%15%11%20%11%28%17%11%14%11%17%19%17%14%17%17%13%13%17%15%

AT*AKLMPR****
4871574223011819161624144782931354196791758

18%18%13%23%18%18%24%19%18%24%27%21%28%33%14%13%20%23%25%16%25%19%22%

**H***ADABBD
22864281462611111438403759183839769
9%6%15%9%9%7%11%9%6%8%3%14%12%10%11%15%10%9%11%7%10%9%10%

**M***M
353613101355658761344295914383473Highest rating 10

14%13%6%9%14%8%11%8%13%8%9%10%8%13%4%6%11%7%11%5%10%8%9%

*****ADD
246692198641457731653292952305181Don't know

11%10%12%10%11%16%6%10%10%17%9%9%8%6%4%12%13%7%5%20%8%12%10%

Q*Q****AFAEEF
2353628803453502523233115262046NET: 1-3
9%7%10%5%9%7%7%07%5%9%4%6%05%10%6%6%6%6%7%5%6%

JP*PP****JP
58141965412626817192223913141051181388598125223NET: 4-6

24%19%27%29%24%33%21%43%19%22%33%28%26%21%43%27%26%30%25%33%26%30%28%

OAJNOQS*****AEE
122727381125483292744294551301527221226342105223224447NET: 7-10
56%64%51%56%56%44%67%47%64%56%50%59%60%72%48%51%55%57%63%41%59%53%56%

APR*R*AHMPR***ADDR
5811125518271081271817105118366117327673149NET: 9-10

23%18%21%18%23%15%22%17%18%16%12%24%20%23%15%21%21%17%22%12%20%17%19%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

01048613222062059054023114Lowest rating 1
02%2%2%2%2%1%2%2%04%1%02%2%03%3%01%2%1%2%

*NH
09367111212122274422022132
02%2%1%3%2%1%2%1%2%1%2%2%1%2%2%2%2%2%02%2%2%

*
1153154164123513676141238193
3%3%2%3%2%2%3%1%2%2%3%1%3%3%2%3%1%3%1%2%2%8%2%

*AEG
2206201027452675591110484536304
6%4%4%4%4%4%3%6%2%4%4%5%5%5%3%5%2%6%3%4%3%6%4%

*
158135319749106171781321451626141212128835
3%11%8%10%8%11%7%11%8%12%10%7%15%11%12%7%14%10%10%10%9%7%10%

*
2831864418920111122281982251362021112711191096
5%15%11%13%16%13%17%12%14%15%17%18%9%11%14%16%11%15%9%22%9%19%14%

*ACEG
774317937106171414182720153056373316271618131237

18%14%19%16%15%16%14%15%18%12%16%20%16%15%15%17%18%12%21%13%14%13%15%

*
91113812049141341621363620184978483826242637231758

25%21%23%24%20%21%28%18%25%26%22%19%20%24%21%22%21%19%20%21%29%23%22%

*R
356154824631369131710712461719101113195769
8%10%9%10%10%9%11%7%12%9%10%10%7%6%12%8%10%7%9%11%15%5%10%

*JAB
55114412862111410107910203221816171113773Highest rating 10

13%9%9%8%11%9%9%16%13%7%4%9%12%10%9%10%4%12%13%9%11%7%9%

*AMMGGGM
75419522477594141391026342127171586981Don't know

19%10%11%10%9%11%4%10%5%10%8%9%11%13%9%10%14%12%12%6%5%9%10%

*AQACDCCCQ
134112917406545125412231110104471146NET: 1-3
3%6%6%6%7%6%5%6%5%4%8%5%5%6%6%5%6%7%3%3%6%11%6%

*DE
51623713769190332619455131265210762494327442733223NET: 4-6

14%30%23%27%28%28%28%29%23%32%31%30%29%26%28%28%27%31%22%36%21%32%28%

*ACE
232919928913937275505477885950111212123986878668849447NET: 7-10
64%54%60%57%56%55%63%56%67%54%53%57%55%55%56%57%53%49%63%54%69%48%56%

*AFABDFG
710629895212524202023251917327838272627243212149NET: 9-10

20%20%18%18%21%18%20%22%24%16%15%18%19%16%21%18%15%19%22%20%25%12%19%

*BG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

7624822203232310015411314Lowest rating 1
9%1%010%6%03%14%01%1%5%1%2%2%0013%4%1%2%1%2%

AUVAR*AR********RU
39113920045115002124111132
3%2%01%3%1%3%002%3%1%03%004%7%1%1%2%1%2%

UU*********U
2782413113641211420010118193
2%2%3%4%3%2%1%8%3%3%2%2%1%1%3%15%6%003%2%3%2%

****E**EJ***
22084917315743863120711229304
3%5%3%9%7%3%5%4%6%3%2%5%4%4%6%4%5%05%3%4%3%4%

R*AR********R
104920622557311201262422608119276617835
12%12%7%14%17%9%13%17%13%11%7%9%12%13%13%020%9%14%7%12%7%10%

U*AR*****AD***BBDRU
765387208240133428521209335145770401096
8%16%12%18%16%13%7%2%15%18%16%9%10%11%19%11%7%41%10%16%13%16%14%

***K******
1857477199862152927737338230185985381237
22%15%15%16%15%16%10%11%17%15%16%12%18%19%17%8%6%013%16%15%15%15%

****G*****
9798521615512417413719433278803287111641758

11%20%27%5%12%25%20%25%19%21%21%32%21%18%15%35%20%3%23%24%20%26%22%

AVW*AST********STW
7313924718011181841816222311404432769
8%8%12%4%3%11%14%012%9%10%7%9%9%4%10%5%28%8%11%8%13%10%

*AS********CCS
3195005677091717219822701439492373Highest rating 10
4%5%16%04%11%11%010%9%10%3%10%5%5%7%16%010%11%9%9%9%

AVW*AST*****J***JJSTV
1450147165883412208262672501625681481Don't know
17%13%4%17%13%9%14%19%4%6%12%14%13%15%15%10%11%012%7%12%6%10%

AUAU****NOADD*****ABBDU
12221061525443131155102442718341246NET: 1-3
14%6%3%15%12%4%7%22%4%7%6%9%3%5%5%15%9%20%5%5%6%5%6%

AUVAR*AR********KRU
19133671751154144296243145348173136399615765223NET: 4-6
23%34%21%42%41%25%24%23%33%32%25%24%26%28%38%15%32%50%29%26%29%26%28%

AUR*AR********RU
38187221104339032651104993211790191420376226289158447NET: 7-10
46%48%71%26%34%62%55%36%59%54%57%54%58%52%42%60%48%30%55%62%53%63%56%

AVW*AST********AIJACCISTV
1051892913815020343563725449325799456149NET: 9-10
12%13%28%4%7%22%25%022%18%20%10%19%14%9%16%21%28%18%22%17%22%19%

AVW*ASTL********ISTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031322223Lowest rating 1
002%0000000000002%2%3%2%2%2%2%2%

006000000000000615332462
004%0000000000004%2%6%3%5%3%5%4%

004000000000000422222243
003%0000000000003%3%2%3%3%2%3%3%

001000000000000010374655104
007%0000000000007%5%8%5%9%7%7%7%

001300000000000013576658135
009%0000000000009%9%9%8%10%6%12%9%

00150000000000001569106115156
0011%00000000000011%11%11%13%9%15%7%11%

00240000000000002410131113149247
0017%00000000000017%17%16%14%19%20%13%17%

002700000000000027131412141313278
0019%00000000000019%21%17%17%21%19%19%19%

00210000000000002110111461110219
0014%00000000000014%16%13%19%9%15%14%14%

00130000000000001358944913Highest rating 10
009%0000000000009%8%10%12%5%6%12%9%

00700000000000074426347Don't know
005%0000000000005%6%4%2%8%4%6%5%

00130000000000001349676813NET: 1-3
009%0000000000009%6%12%9%10%8%11%9%

00380000000000003815232018201838NET: 4-6
0027%00000000000027%25%28%27%27%29%25%27%

00840000000000008438464637434184NET: 7-10
0059%00000000000059%62%56%62%55%59%58%59%

00330000000000003315192310151833NET: 9-10
0023%00000000000023%24%23%31%15%21%26%23%

ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

03031300101001301120003Lowest rating 1
04%03%3%3%004%04%002%4%03%3%6%0002%

******************************
112516011012013212111062

10%2%5%5%2%4%06%5%06%11%02%4%6%2%6%3%7%9%04%

******************************V
013214000001212121001043
01%10%2%4%3%00002%6%10%2%3%2%5%4%02%4%03%

**AV****************************V
07264100011221460312203104
09%6%6%12%7%004%4%8%10%5%12%8%010%2%6%9%017%7%

******************H************H
07375130422221373252211135
4%9%10%7%13%10%018%7%9%7%8%6%8%9%9%5%19%7%11%4%6%9%

******************************
11031061422322334102542122156
7%12%8%9%17%10%21%7%14%7%8%14%21%12%13%5%15%15%5%8%12%11%11%

******************************
21372032227522235135343544247

19%15%22%20%10%16%22%32%21%10%9%9%21%16%17%16%10%17%11%25%22%24%17%

******************************
316523423434473161110727362278

23%19%14%22%12%17%40%14%20%19%31%17%7%17%15%29%22%6%22%16%34%13%19%

*******************A***********R
2125153201325432498617212219

22%15%15%14%9%15%8%12%10%20%16%17%15%12%12%23%19%6%23%11%8%12%14%

******************************
01119413012421247134411213Highest rating 10
013%3%8%12%10%07%7%16%10%8%14%12%10%4%8%15%11%3%4%9%9%

**A****************************
21353711240001421222117Don't know

14%1%8%4%8%5%9%5%7%16%0004%6%6%3%6%5%9%3%7%5%

******************************V
16510313012033228334322013NET: 1-3

10%7%15%9%8%10%06%9%012%17%10%7%11%8%9%14%9%9%13%09%

******************************
125822153625655651123599653638NET: 4-6

12%30%24%22%42%27%21%25%25%19%22%32%33%33%30%14%29%36%18%28%16%34%27%

***AT***************H*H***********HT
7531866157761413151610919402419112110121084NET: 7-10

64%62%54%64%42%58%70%65%58%65%66%51%57%57%54%72%59%44%67%55%68%59%59%

***AS****************AI***********S
22362473314496558169951132433NET: 9-10

22%28%18%23%21%24%8%19%17%36%27%25%29%24%21%27%28%20%34%14%13%21%23%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

03102220020001000003133Lowest rating 1
04%2%06%2%12%004%0003%000004%1%8%2%

****************************AC*C
150132000140110001044262
6%7%017%11%2%0003%11%03%4%00019%05%4%6%4%

****R********A*****************RU
130031000310020000024043
6%4%009%1%0006%3%005%011%0003%4%03%

****AR*************************R
1521363110213401101382104
7%6%4%11%11%6%19%50%6%06%6%12%12%023%11%06%5%8%5%7%

*****************************N
3542291014422210201794135

17%7%8%34%6%8%4%23%9%8%10%18%7%7%19%025%05%9%8%11%9%

*****************************
212126810271133001146123156

10%17%3%25%20%7%6%019%17%2%9%14%12%0015%31%21%8%11%9%11%

**AU**R*******M******************MRU
51171220302842440211214176247

24%16%15%14%8%19%24%016%18%11%25%18%13%15%43%10%23%9%19%16%17%17%

*****************************
41390421203691462010512206278

22%18%19%014%20%17%025%15%23%16%17%20%51%018%030%16%19%18%19%

*****************************
17130218112861360111210165219
3%10%28%07%18%9%26%13%18%16%7%12%19%15%23%7%27%12%13%14%14%14%

**AV***************************
16701121013511100002911113Highest rating 10
4%8%14%03%11%9%05%6%14%11%6%5%000011%13%11%4%9%

*****************************
04302600121130001015537Don't know
06%7%05%6%008%4%3%7%13%00014%05%7%5%7%5%

*****************************
2101184200650140001098513NET: 1-3

13%14%2%17%26%4%12%0013%14%03%12%011%019%011%8%14%9%

**U**AR*************************RU
722751122414117389114161629938NET: 4-6

34%30%15%69%36%21%29%74%34%26%18%34%32%31%19%23%51%31%32%22%27%25%27%

*****************************RU
1037351107281724245121722321145651984NET: 7-10
53%51%76%14%33%69%59%26%58%57%64%59%52%57%81%66%35%49%62%60%60%54%59%

**AV***AS************************SV
1131903302121011247011141927633NET: 9-10
7%17%42%010%29%18%26%17%24%30%18%18%24%15%23%7%27%23%25%25%18%23%

**AV***AS************************S

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its news programmes are trustworthy  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

0227001120023002210579312Lowest rating 1
1%2%1%01%001%2%001%1%001%01%01%1%01%

ATRAJMNQRRGGT
1231814222132131371711131211242
2%2%2%1%2%1%1%1%2%1%2%1%1%1%2%2%1%2%1%1%1%1%1%

GG
12540177525061635212722262126483
2%2%3%2%2%2%3%3%2%2%03%1%3%4%3%2%3%2%3%2%3%2%

MMMM
25945294152759809303228332932624
4%5%5%3%4%3%2%1%5%1%5%3%4%5%05%3%3%2%4%3%3%3%

TINPINPQNPPINPQ
45121414242517515121016912127488867680821625
6%5%7%8%6%8%10%10%5%7%9%6%8%5%16%7%7%9%7%9%8%8%8%

AJLNOS
71119191730342111201118202116191121161231051161122286

13%10%12%11%13%10%13%12%10%10%8%10%9%12%20%12%11%11%11%12%11%11%11%

AKLMNOR
72233304743464822343034282812331801862131531721943667

13%20%20%18%13%15%18%28%20%16%21%19%14%16%16%20%18%18%18%17%17%19%18%

WAJKNQRSSSW
153042415157560343052344665409422482552932102582455038
27%28%25%24%27%26%24%20%28%25%24%26%31%23%11%25%24%25%25%24%25%24%25%

IIIIIIIIPIII
71625266751392016342021352917251571572011131691453149

12%15%15%16%12%18%15%12%15%17%14%12%17%17%22%15%15%15%17%13%16%14%15%

ADD
67918963325137271329261949115951387211199210Highest rating 10

10%6%5%11%10%11%10%7%6%13%9%16%12%11%5%5%11%9%12%8%11%10%10%

UVHHOAHIOPHADDHOUV
647876151174161186947703433714856104Don't know

10%4%4%5%10%5%4%4%4%8%8%4%3%5%5%4%7%3%3%8%5%6%5%

ATUVAHKLKAFAEEF
OPQR

36106431010966395841030533845424183NET: 1-3
5%6%6%4%5%4%4%5%6%3%2%5%3%5%5%6%3%5%3%5%4%4%4%

AGEEG
132240377136363392237313345372840216236237215225227452NET: 4-6
23%20%24%22%23%22%25%23%20%18%22%18%21%22%36%24%21%23%21%24%22%23%22%

AJKL
MNOR

35751091174352021711157514897131153116421096996948465487096841393NET: 7-10
62%70%66%69%62%70%67%67%70%71%69%72%73%68%53%66%69%68%73%62%69%68%69%

WIIIISIISISIADDISW
132334455138465322361335060482134272252339185279245524NET: 9-10
22%21%20%27%22%29%25%19%21%30%23%28%29%28%26%20%27%25%29%21%27%24%26%

HPHPADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0737512010221245344210012Lowest rating 1
01%1%1%1%1%0001%001%1%1%01%1%1%1%001%

113791121352153261431043323242
1%1%1%1%2%1%1%2%1%01%1%1%1%2%02%1%1%1%1%1%1%

ATT
32511361045384715531816141695585483
3%2%2%2%2%2%1%3%2%2%4%2%2%3%2%2%3%3%1%2%3%3%2%

A
33421401753935911136202616191011948624
3%3%4%3%3%3%4%1%2%3%3%5%3%4%3%3%3%3%3%3%2%4%3%

APP
6885411535146162019292513174278414730281921171625
6%7%10%8%7%8%7%7%8%8%7%5%10%8%9%7%8%9%7%7%8%9%8%

AV
1314944160552062338244043272154105687130473829132286
11%12%9%11%11%11%10%14%10%12%12%11%12%10%12%11%12%9%12%14%11%7%11%

UBU
20232842708432144515573574328881551218955795352393667
18%19%16%19%16%18%20%18%22%22%16%18%16%17%17%20%15%17%21%20%20%20%18%

GG
233081293521344475684618884634012022415916282896064465038
20%25%25%25%26%25%25%30%24%26%23%26%23%23%25%26%27%25%24%22%24%24%25%

2618776222772833039415061442466151978656614143283149
23%15%15%16%15%16%14%14%16%15%17%18%14%13%17%16%14%17%16%15%16%14%15%

AV
13137441535217833243228431822539362573533273027210Highest rating 10
11%11%9%11%10%10%14%9%13%8%12%7%12%10%10%10%10%11%9%10%11%14%10%

R
5523868319410981018131245401739121916108104Don't know
5%4%7%5%6%5%4%3%3%3%5%5%7%9%4%3%6%4%5%6%4%4%5%

AVAHIHV
445225226785137102297283519311710910883NET: 1-3
4%4%4%4%5%4%2%5%3%3%6%4%4%5%4%3%5%5%3%3%4%4%4%

22271119315108405476249788053441152101251377086665538452NET: 4-6
20%22%23%22%21%22%21%22%19%23%22%22%25%22%23%21%23%21%23%24%21%19%22%

8086533499734612291631981892392461671143266244393942282621811891401393NET: 7-10
72%70%65%70%68%68%72%70%75%71%67%69%65%63%69%73%66%70%69%67%72%72%69%

AKAJJ
383241203751294616363737810461461182451591439194687355524NET: 9-10
34%26%23%26%25%26%28%22%29%23%29%25%26%23%27%26%24%28%25%25%28%28%26%

U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 221



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

361353521201141020239312Lowest rating 1
1%1%03%2%03%3%1%001%01%1%02%01%01%1%1%

UARARAKMNAKMN**AD**R
111021176214362510202108212242
5%1%010%2%01%3%2%1%1%1%1%2%2%02%4%01%1%1%1%

AUVARSR*EE*E**RU
828124123181310114111651105193711483
3%2%2%4%4%2%4%1%2%2%2%3%2%3%5%2%1%02%2%2%2%2%

R*A***R
1534121217337248149171933408244418624
6%3%2%10%6%2%4%5%2%2%3%5%4%3%3%4%4%03%3%3%4%3%

AUVARAR*NN***NR
30953216479713814423414334696703065122401625
12%8%5%14%15%6%7%16%6%8%8%9%7%8%9%9%7%010%8%8%8%8%

AUUARARAKO****RU
40133552343162177276143175563621484094174552286
16%11%9%21%14%10%9%14%13%12%10%10%12%11%6%4%12%20%13%11%11%11%11%

AUVAR****R
3322710415642871734810288347175169131269172272943667
13%20%17%14%21%18%9%7%22%20%20%22%16%13%17%15%12%31%22%20%18%19%18%

AW*PQPQPQPQQ***GJGJJQW
5529614619554273910571251133212314920173010612163871165038
22%26%24%17%18%27%21%20%26%24%25%20%27%27%20%29%27%26%20%25%25%24%25%

AST****S
25166122221290256348971226483121015547143237773149
10%14%20%2%7%18%14%11%16%17%16%14%14%15%12%17%13%12%15%17%15%16%15%

AVWAST****STW
15901051121962252258471144581310161298215852210Highest rating 10
6%8%17%1%4%12%12%10%10%11%11%7%10%10%13%18%15%4%10%10%10%11%10%

AVWAST****STVW
12711752474265311181125381117115318024104Don't know
5%6%3%4%8%5%14%10%1%2%4%7%6%7%11%2%6%3%5%4%5%5%5%

AUARAKMNONO*NONOADADE***DNORU
23451518244015491516816318161730671783NET: 1-3
9%4%2%16%8%3%8%7%4%3%4%5%4%5%8%2%5%4%2%3%4%3%4%

AUVARSARAKMN*ADE***RU
8526298511072923717461129140105128181125878184339113452NET: 4-6
35%23%16%46%35%18%21%34%21%22%20%25%23%23%19%18%23%20%26%21%22%23%22%

AUVUARARM****RU
12777947738151120010425161374318993023646146742920661310553391393NET: 7-10
51%67%79%34%50%75%57%48%74%73%72%63%67%65%62%78%66%73%67%71%68%69%69%

WAVWTAST*LPQALPQPQPQI***AIJJPQSTW
3925622633348648115614711833108140252031676225395129524NET: 9-10
16%22%37%3%11%30%26%21%26%29%27%21%24%25%25%34%28%16%25%26%26%26%26%

WAVWTAST****STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00040001001020000413324Lowest rating 1
00000001%002%01%00001%01%000

*G
001100000100000102020222
01%1%000001%1%000001%0000000

*
12113143321010011899899173
5%4%1%1%5%2%2%3%4%1%01%002%1%2%1%1%2%2%2%2%

ATUATAHJKLMAJK*
1041814210104031412101111148224
4%04%2%4%3%2%1%01%04%04%3%4%2%2%2%2%3%2%2%

VKMOK*K
23548205839556475223535222532575
7%6%5%5%7%03%9%6%8%7%5%6%4%18%5%5%6%6%5%5%6%5%

RRRRRRRRAHJKRR
LOQR*

21983213191815297749445041534945946
7%1%9%9%7%9%13%20%1%4%3%9%6%8%9%9%9%8%7%11%9%9%9%

VVVOOMNOAKLMO*OAEEOV
NORS

4101513541933610101418171161580851046175901657
19%20%16%15%19%13%23%7%20%10%20%16%15%14%15%16%16%14%17%13%14%17%15%

PANPNPP*
71531260747332215351628382713311241891651481751383138

28%28%33%29%28%32%23%25%28%33%23%26%33%33%31%33%26%32%27%32%32%26%29%

*AGG
312141883263118122320202519714102116137801111072189

13%22%15%21%13%18%21%20%22%22%28%18%22%23%16%15%21%20%22%17%20%20%20%

*D
381012933016118177191983107972104477773151Highest rating 10

14%15%11%14%14%20%11%12%15%16%10%18%17%10%7%11%16%12%17%10%14%14%14%

AQ*ADD
114271451145313041518430132033Don't know
3%3%5%3%3%3%3%1%3%3%7%3%1%4%05%3%3%1%6%2%4%3%

K*AEE
131181434321120118151013121223NET: 1-3
5%5%1%2%5%2%2%5%5%2%2%1%1%02%1%2%3%2%3%2%2%2%

ATATAJLAJ*
4417148417252641571813131217789687868885173NET: 4-6

18%7%18%16%18%12%17%30%7%14%10%17%12%16%29%18%16%16%14%19%16%16%16%

VVVOOAKMNOROAKMNOR*OOV
17457071317122114574586578499652970384462510336438408846NET: 7-10
74%85%76%79%74%83%77%64%85%81%80%79%86%79%68%76%79%78%83%72%80%78%79%

PIPPPPIPS*ADDP
620243186564728204026394526924180188241127188180368NET: 9-10

27%37%26%35%27%38%32%32%37%38%37%36%39%32%23%26%37%32%39%27%34%34%34%

*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

03240401000003101200014Lowest rating 1
001%1%0001%000001%0001%0001%0

H
011122001100011021000022
00001%0001%1%0000000000000

012395116103254394502406173
02%1%1%2%1%5%1%02%1%4%4%1%2%1%2%01%3%06%2%

AROOFACEFGR
0166146203315160895751333224
03%2%2%2%2%2%2%1%3%1%5%03%2%1%2%3%02%3%3%2%

KM
538123617471097167731426171310812510575
9%6%4%5%6%5%8%6%5%8%3%6%4%6%6%5%4%5%4%8%4%10%5%

GG
457216623877811241381222442732171381410946
8%9%7%9%8%9%5%5%8%13%7%7%13%9%10%7%9%9%7%6%12%11%9%

PP
7994811145143211823263323123064705032241925151657

13%16%17%15%16%15%18%12%16%14%17%20%13%12%14%19%14%17%14%13%21%16%15%

AJ
151798022974281324935526825256813511011045594333233138
27%28%28%30%26%29%26%33%25%27%36%21%27%28%29%30%32%24%34%29%27%23%29%

LALOF
151246415358191272834423829175287776537403725152189
27%20%22%20%21%20%22%19%24%22%20%25%18%22%19%21%19%19%23%25%21%15%20%

78838106421419252819251218267152473524181511151Highest rating 10
13%14%13%14%15%15%8%17%20%10%13%10%20%11%15%14%14%18%14%12%12%11%14%

AALNN
2171323927642354114128128541333Don't know
3%3%4%3%3%3%5%3%2%1%3%4%1%6%3%2%3%4%3%3%1%3%3%

AH
0156147176314254712482240723NET: 1-3
02%2%2%2%2%5%2%1%2%1%4%4%3%3%1%2%1%1%3%08%2%

ARACEFGHR
9111391174515419211945202116447950523221242223173NET: 4-6

17%18%14%16%16%16%16%14%13%24%11%17%17%18%17%13%15%17%12%16%18%24%16%

AMOPEM
434892315992207568912112013816489721753573092721481471179863846NET: 7-10
80%77%80%80%78%79%74%81%84%73%86%75%78%73%78%83%79%78%84%79%81%66%79%

NALNAJBBBBBJ
2221110225910033236546261634135781581291127264554026368NET: 9-10
40%33%35%34%36%35%30%36%43%32%33%35%38%33%34%35%33%38%36%37%33%26%34%

AN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

04003230001001000102324Lowest rating 1
01%002%03%0001%0000007%0001%0

*ARAKNO*******R
200200000110020000002022
2%004%0000000001%000000000

AUVARS********R
2105251020144155001335116173
2%2%2%4%3%1%2%01%1%2%2%2%2%001%14%2%1%1%2%2%

********R
787661050145448001058167224
5%1%2%12%4%1%5%01%1%2%6%2%2%1%01%03%2%2%3%2%

AVAR*RANO**ANO*****R
23419315384361892161221318303522575
1%6%6%6%10%4%5%9%4%6%4%3%7%4%5%5%6%4%5%7%4%8%5%

W*AR*******ACCRW
16502610186411313162951631254318317221946
12%9%8%19%12%7%11%11%8%5%14%8%8%9%5%19%8%15%12%7%9%8%9%

AR***AN*****NR
26865411301249336522217235144311983122431657
18%15%16%20%20%14%10%10%22%18%11%26%11%15%9%16%7%3%12%19%15%16%15%

***AKMQMAKMQ*****AG
44184821344256208528568176193148181042128235773138
31%32%24%24%29%30%20%29%33%29%32%26%29%28%34%33%34%51%27%28%29%29%29%

U***Q*****U
2011184215198197286034125467951014086163552189
14%19%25%3%10%23%20%25%18%20%16%19%26%20%21%18%19%5%25%19%20%20%20%

AW*AST**M*****ST
1675600121371312149355274682100206512229151Highest rating 10
11%13%18%08%16%14%5%13%17%16%7%13%14%19%8%19%013%14%15%11%14%

A*TAST*******ST
519456211032731714202011426733Don't know
4%3%1%9%4%2%10%11%1%2%1%2%3%4%5%2%4%01%3%3%3%3%

AR*AKMNO*******RU
414547125015615900143616723NET: 1-3
3%2%2%8%5%1%5%01%2%3%2%2%3%001%21%2%1%2%3%2%

AR*ARO*******R
25925220391122052038421136515684326812350173NET: 4-6
18%16%15%36%25%13%21%20%12%13%20%18%17%15%11%24%16%19%20%15%15%19%16%

AR*AR**N*****R
1054562792610171562191362461595016525734194112121362642204846NET: 7-10
75%78%82%47%66%83%64%69%86%83%75%78%78%78%84%74%79%60%77%80%80%76%79%

*TAST**AMQAMQQ*****QST
35186144227335338491096917821141672016015128484368NET: 9-10
25%32%42%3%18%39%34%30%31%37%33%26%38%34%40%26%38%5%38%34%35%31%34%

AVW*TAST*******STW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

100151121011240105104117815Lowest rating 1
3%002%3%2%2%2%02%3%3%4%05%02%3%1%4%2%2%2%

************AEE
1111511521011140141410799172
6%5%2%2%6%1%4%4%5%02%1%1%8%02%1%4%2%3%3%2%3%

***N*****A****G
111181501130450019118121010203
4%4%2%3%4%6%02%4%5%06%5%002%3%3%2%5%3%3%3%

***Q*Q*Q*Q**QQ****
11330174412022813181724112115364
4%5%8%5%4%8%4%7%5%4%02%2%16%5%8%6%5%6%4%6%4%5%

********AKLMQ****
23465281211364310744433142323440745

13%10%10%11%13%10%11%17%10%10%9%4%12%14%15%10%14%8%10%12%10%11%11%

****L********F
23681216198347713536434962305340926

10%14%14%14%10%19%17%13%14%7%15%9%15%10%12%14%14%13%15%11%16%11%14%

************
34812731729174111418153386082954757851427

18%18%19%21%18%21%26%26%18%17%31%24%17%7%14%19%19%23%23%18%17%24%21%

****JJJ***J*J****CCJ
45994491635610132111694566763653581118

23%20%20%16%23%11%14%5%20%10%23%18%25%22%26%20%14%18%18%14%16%17%16%

***P**P**P*PPRP***P*P
1256119136273117425303953163336699
4%8%13%10%4%11%12%9%8%11%7%15%8%8%10%13%10%11%13%6%10%10%10%

************ADD
0133101511827222316192313171936Highest rating 10
2%6%8%5%2%1%4%2%6%13%4%10%3%5%8%8%5%5%6%5%5%5%5%

******AR**R****
22258287921326661240251748353065Don't know

14%10%5%10%14%10%6%13%10%21%5%8%7%12%5%5%13%7%4%18%11%9%10%

******AHKMQ******AFAEEF
2214727752527941118352230262753NET: 1-3

13%9%3%8%13%9%7%7%9%8%5%9%11%8%5%3%6%10%5%12%8%8%8%

************AEE
4714177431352471311112520814105971287410795202NET: 4-6

27%29%32%30%27%37%32%36%29%21%24%16%29%40%32%32%33%27%31%28%33%27%30%

****LLL****L***L*L
7132531373762281331294945201425151207247111160199358NET: 7-10

47%52%59%53%47%44%56%43%52%50%65%67%53%40%58%59%48%57%60%42%49%57%53%

*******JPR*AJPRS****AGADDG
139921101783145189649475876295055105NET: 9-10
5%14%20%15%5%12%16%12%14%23%11%25%11%12%18%20%15%16%18%11%15%16%15%

******S**AKS****ADDSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

17414114162040139323215115Lowest rating 1
2%2%4%3%1%3%1%7%3%03%01%3%3%2%3%5%2%1%3%1%2%

*ALN*
3141710143533231179212533172
5%3%1%1%6%3%2%5%4%3%1%4%1%1%2%4%3%2%2%4%2%2%3%

*AT*T
0131153173315513389133365203
03%1%3%2%3%2%4%1%5%3%1%4%2%2%4%1%4%3%3%4%2%3%

**
4263258287335963620101666511364
7%5%4%5%4%5%5%3%3%5%7%7%4%4%6%4%2%9%7%6%3%6%5%

**
6461148236410111310168812422012411121521745

10%10%12%10%14%12%7%12%15%9%12%10%12%10%13%9%18%6%11%11%9%11%11%

**
12651265217814164172410101941326816111734926
21%13%13%14%12%15%10%18%5%17%17%13%15%15%12%15%9%13%17%10%11%18%14%

*OOOO*O
10109181023010042151728331710277837618122743351427
17%23%19%21%17%19%30%16%20%28%23%22%15%21%23%17%9%28%13%24%28%19%21%

*AREG*GAEGGR
11851186258328131710241015125246116122326331118
18%18%12%18%15%15%20%14%20%10%17%13%22%10%16%21%17%9%12%20%17%18%16%

*AJ*J
456839275713713715105163122846101823699
7%12%9%8%16%11%9%8%15%7%11%14%7%13%9%10%12%6%7%9%12%12%10%

*AT*T
226529727969324681313346471236Highest rating 10
4%5%6%6%4%5%6%6%10%3%2%6%9%6%4%6%4%7%6%4%4%6%5%

*MM*
536174814569641378618301714717911765Don't know
8%7%19%10%8%10%6%7%4%12%5%10%8%15%9%8%21%11%18%8%7%4%10%

*AVABCD*ABCDBMV
434636154581479114472422577914953NET: 1-3
7%7%6%8%9%8%5%16%8%8%8%5%6%6%7%10%8%11%8%8%9%5%8%

*AL*
221372713952170313020325023203610462191833303666202NET: 4-6
38%28%29%29%31%32%23%33%23%31%35%30%31%29%31%28%29%27%36%26%23%35%30%

*A*C
27275422568926692415649744235631741192833356494104358NET: 7-10
46%57%46%54%52%49%66%45%65%48%52%55%54%51%53%54%42%50%38%57%61%56%53%

*AARANP*EAEGEER
682136834832213211017151124443611812142535105NET: 9-10

11%17%15%14%20%15%15%14%25%10%12%19%16%20%13%16%16%13%13%13%16%19%15%

*AMN*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

013303132222411010114910515Lowest rating 1
04%1%03%2%6%17%3%1%2%2%1%02%03%11%3%2%2%2%2%

*AU**************U
19815120036511321004798172
1%3%2%3%5%2%004%3%3%3%1%5%8%2%1%03%2%2%3%3%

***************
11371019101541821200114155203
2%4%2%3%04%2%01%3%2%3%6%3%5%4%1%01%4%4%2%3%

***************
6131561119122111216211115242016364

11%5%5%25%10%4%3%17%2%5%7%4%5%3%3%3%3%9%4%6%5%6%5%

***AR************R
7303521754608181362212235114374925745

12%10%11%10%16%10%20%09%9%8%17%16%20%10%6%17%6%12%10%12%10%11%

*********MAD******
744395147350828246206263020566231926

12%15%12%22%14%13%15%010%14%14%17%15%10%7%11%13%016%15%15%12%14%

***************
13597022111931204345424651435169582601427
22%21%22%10%20%22%9%8%24%22%26%11%18%10%20%27%9%36%13%25%19%23%21%

***********J****AEJJ
639661129824193432317741432225865471118

10%14%20%5%12%18%5%27%22%17%19%9%12%12%19%28%13%18%18%15%15%18%16%

*A**********AD****
221461662501021155116145111414425699
4%7%14%3%6%11%16%012%11%9%14%8%11%4%8%18%11%9%11%10%10%10%

*AVW**************
0122400342151351831330819241236Highest rating 10
04%7%006%6%9%6%7%3%3%6%4%4%5%9%06%5%6%5%5%

***AS************S
1535134144563514136171344311623422365Don't know
26%12%4%19%14%8%18%22%6%7%8%16%13%22%18%7%12%9%14%6%10%9%10%

AUV*U********ADH******DDRU
134171844327141331054321830351853NET: 1-3
3%12%5%6%8%8%8%17%8%7%8%8%8%8%15%7%6%11%6%8%8%7%8%

*AU**************U
2087901341147122185648144920510923911713071202NET: 4-6
35%30%28%57%40%27%38%17%21%29%28%38%36%33%20%19%33%15%33%31%31%28%30%

***AR******O******R
211312064393141165511198146023113413957212215143358NET: 7-10
36%46%63%18%38%57%36%44%65%57%57%38%44%37%47%67%49%65%47%55%51%56%53%

*AVW**AS****AKK****EJ****JJSVW
233701696711634206199267119606837105NET: 9-10
4%11%21%3%6%18%22%9%19%18%12%17%14%15%8%13%27%11%16%16%16%14%15%

*AVW**AS************SVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00030001000020001212123Lowest rating 1
2%001%2%002%00003%0001%1%01%1%1%1%

***Q**************
001100000010000103212132
02%2%000002%05%00002%01%1%01%01%

*****************
000703200000010034524373
0002%05%3%0000006%002%1%2%1%2%1%1%

****A*************
011120230120220017711468144
5%5%3%3%5%4%3%05%6%03%5%003%3%3%4%2%3%3%3%

***P**************
00117015202123021109127910195
2%1%3%4%2%2%5%5%1%4%4%3%5%011%3%4%3%4%4%4%4%4%

*****************
0134909111010365333342033212529546
5%4%9%12%5%15%12%22%4%09%10%9%13%16%9%15%8%11%11%11%12%11%

****N*NANO************AFFN
0365505123366710326343042224024647
4%10%19%13%4%9%14%6%10%16%20%13%19%12%12%19%15%11%14%12%18%9%13%

*****************ABB
356105311261051581796364079704949701198

27%20%17%25%27%19%29%22%20%38%25%31%17%25%19%17%18%30%23%26%21%27%24%

*****************AGG
2897821117888879559425662355048989

21%34%26%19%21%18%20%17%34%21%26%14%16%21%25%26%19%21%21%19%21%19%20%

*AT*****AKL***********
2666721189652121263636455525374380Highest rating 10

22%23%16%16%22%19%9%20%23%12%6%22%22%23%17%16%16%17%19%13%16%17%17%

***Q***Q****Q*******
10222166301223002151042191624Don't know

12%05%5%12%10%6%6%02%6%4%5%005%7%4%1%11%4%6%5%

V***O**************AEE
0011103210010210158857613NET: 1-3
2%2%2%3%2%5%3%2%2%05%03%6%02%2%3%3%2%3%2%3%

*****************
12678112181324491035651375631394887NET: 4-6

12%10%16%19%12%20%21%27%10%10%13%17%18%13%27%16%23%14%19%17%17%19%18%

*****************AFF
8222730683863302234244440201327152209230132176185362NET: 7-10

74%88%77%73%74%64%71%64%88%87%77%79%74%81%73%77%69%79%77%70%76%73%74%

*AT*****APQR*PR**********AGG
41414145422251714131020211181478100117618792178NET: 9-10

43%57%42%35%43%37%28%37%57%33%32%36%38%44%43%42%35%38%39%32%37%36%37%

*AT*****ALNQ***********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

00330300000102100200103Lowest rating 1
002%1%01%000002%02%1%002%002%01%

**AV***V
020203010000003010000132
01%01%01%02%1%000001%01%00002%1%

*****
070246110011312320010473
02%01%3%1%2%2%001%2%6%2%1%2%2%001%05%1%

***A**T
01316896106150257400118144
1%4%1%2%5%2%8%2%08%1%8%03%3%4%3%001%2%12%3%

**TAR*AA*ADEFG*RT
1132106135352132199324244195
5%4%1%3%4%3%7%3%9%3%1%5%4%1%4%5%2%2%6%3%6%7%4%

**M***
23711321941131181087412251712761396546
7%12%9%10%14%10%18%15%15%14%8%11%8%13%13%8%9%9%9%18%15%9%11%

*****R
642124019559778126131126271510610914647

20%14%10%12%13%13%12%10%13%11%13%10%24%12%13%14%11%13%9%13%15%21%13%

***A**
577288135104151815242114112544503822141417151198

17%26%23%25%24%25%20%25%29%34%22%22%20%28%22%26%28%29%20%19%27%22%24%

*****
757287024841415992615918404026112121127989

23%19%23%22%17%20%19%21%16%13%27%25%17%20%20%20%19%15%29%28%20%11%20%

****BB*
540266020746137112361115303624201398780Highest rating 10

17%13%21%19%14%18%9%18%13%15%24%9%21%16%15%18%17%27%19%12%12%10%17%

**A*AL*ABCD*V
39111872052222413147122541024Don't know

10%3%9%5%5%5%7%2%3%2%2%6%2%4%7%4%9%2%7%5%2%05%

**AV**AB*V
0937411130013336342011513NET: 1-3
03%3%2%3%3%2%4%1%01%4%6%4%3%2%3%2%01%2%8%3%

*****
4641448336324141318101561539331981117141987NET: 4-6

13%21%11%15%23%15%33%20%25%25%11%24%11%17%20%17%14%11%15%22%22%28%18%

**AUTARM*MM*FG*RTU
22216932519831744543853834143681401521026354534642362NET: 7-10
78%72%77%78%69%77%59%74%71%73%86%66%81%76%70%78%75%84%77%71%74%64%74%

**AAQ*ALO*AB*Q
1197541304515820281620492120327076493234302014178NET: 9-10
41%33%44%40%31%38%28%39%29%29%51%34%38%36%35%39%36%42%48%39%32%21%37%

**VA*ANO*BABB*BV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

12010220001000000012033Lowest rating 1
2%1%05%005%0001%0001%0001%1%02%1%

****************CC
020020100020010001003032
1%1%02%3%03%0002%001%00015%001%01%

**AR**************R
141007000110510000062573
2%2%1%002%0001%1%06%1%000003%1%3%1%

********ANO********C
49244720314044000335113144
6%4%1%16%5%2%8%03%1%4%05%3%00029%4%2%3%2%3%

****************R
110619911452334120037136195
1%4%3%3%12%2%2%7%5%3%2%13%4%3%9%18%1%04%3%4%4%4%

**AR**************R
73314314376281712089203210283023546

12%14%8%13%18%10%18%17%9%12%12%011%7%11%017%16%12%13%9%15%11%

****************
624344124920102020291414308353925647

10%10%19%15%15%13%5%011%14%20%11%11%11%3%29%15%09%16%12%16%13%

AV****************
14584851410063213924717383342185183351198
24%24%27%20%18%26%20%25%23%26%24%30%23%29%16%22%21%25%21%24%26%22%24%

****************
134438410843129291461521425124406631989
22%18%21%18%12%22%9%11%31%20%14%25%19%17%23%19%26%15%29%19%20%20%20%

******AM**********
9442711068621628123132242401632592280Highest rating 10

15%18%15%5%13%18%20%15%17%19%12%15%17%17%23%12%20%020%15%18%14%17%

****************
2117131733256221320000920524Don't know
4%5%4%4%4%5%10%25%2%4%6%7%3%10%13%00004%6%3%5%

********ADE********E
381228200150520001175713NET: 1-3
5%3%1%6%3%2%7%001%5%06%2%1%0015%1%3%2%5%3%

********NO********C
12512282752931523183161732441640543387NET: 4-6
20%21%12%32%34%14%28%24%16%16%18%13%21%14%20%18%18%45%19%18%17%21%18%

U**AR**************RU
4117014715453001777611671185495111116465159248114362NET: 7-10
71%71%83%58%58%79%55%52%82%80%71%81%70%74%66%82%82%40%79%74%76%72%74%

AV**AS**************S
22886661915293455726928438491407212553178NET: 9-10
37%37%37%23%25%40%30%26%48%39%26%40%36%34%46%31%46%15%48%34%38%33%37%

**AS****AM**********DMS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

0221404122002220281013571118Lowest rating 1
02%2%1%01%1%2%2%001%1%2%02%1%1%1%1%1%1%1%

24130275242412711181922151521372
3%4%02%3%3%2%1%4%1%3%1%1%5%2%02%2%2%2%2%2%2%

UUHLHKLAHKL
1466311225410667776433138363341743
3%4%4%4%3%5%1%3%4%6%5%4%4%5%8%4%5%4%4%5%4%5%4%

QQQ
451510141715115136131484156163675767571244
6%5%11%7%6%7%7%7%5%8%5%8%8%6%5%11%7%8%6%8%8%7%7%

AVAO
6141816762813221425101621211118103102106991021032055

10%15%13%11%10%11%7%14%15%15%8%10%11%15%14%13%11%12%10%14%12%12%12%

QQQQQAEEQ
992422693831319162225241919241451241471221371322706

17%10%18%15%17%15%15%21%10%10%18%16%13%14%24%18%16%15%14%17%16%15%15%

VNNONONONOV
1017262681044322417322036392716261691522161051651553217
18%18%19%18%18%18%15%16%18%19%16%22%21%19%20%19%18%18%21%14%19%18%18%

ADD
1018252531053492018252020292710251511561961111721353078
18%19%18%17%18%21%24%13%19%15%16%13%15%19%12%18%16%19%19%15%20%15%18%

LALPABB
391011539211291510172145106770934571671389
6%10%7%8%6%4%10%8%10%9%8%11%11%3%7%7%7%9%9%6%8%8%8%

JRJRJRJRDDJR
374109317168714121417924725089345271123Highest rating 10
5%7%3%7%5%7%8%6%7%8%10%9%9%6%3%3%8%6%9%5%6%8%7%

UHHHADDHU
767118720181261716912947944444945583138Don't know

13%6%5%8%13%8%9%8%6%10%13%6%7%6%5%5%10%5%4%13%6%10%8%

ATUVAHKLOHAFAEACCEF
498108423899121010111688696072575673129NET: 1-3
6%10%6%7%6%9%4%6%10%7%8%6%6%11%10%6%7%7%7%8%6%8%7%

QQ
192857494198360642854385459493457309289320278306292598NET: 4-6
33%30%42%34%33%33%29%43%30%32%30%34%32%35%43%42%33%35%31%38%35%33%34%

ATVOQAOQAEE
275165745271231186451866287105673465459429593295461428888NET: 7-10
48%54%47%51%48%49%58%43%54%51%49%54%56%47%42%47%49%52%58%41%52%49%51%

IPPADD
61615224626372016292231381381514012118179123137261NET: 9-10

11%17%11%15%11%11%18%14%17%17%18%19%20%9%10%11%15%15%18%11%14%16%15%

JRHJRHJRSADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

110514415310841158574233018Lowest rating 1
1%1%1%1%1%1%1%1%03%1%1%1%1%1%1%2%1%1%1%1%01%

AO
2151419152975461161121771187542372
2%1%3%2%3%2%4%3%2%2%3%3%1%3%2%2%2%3%2%2%2%1%2%

VRTV
3352452166593891912819342023121710102743
3%3%6%4%4%4%4%2%4%3%6%5%5%4%4%5%5%4%5%4%4%1%4%

VPBBV
669309623111121319241817112766303418231421131244
6%6%7%8%5%7%6%7%9%8%5%8%7%6%8%7%7%6%7%6%9%7%7%

AS
8128491395119015312130382614479759504938302982055
8%12%12%12%11%12%8%16%10%11%11%12%8%10%11%14%11%17%12%13%12%4%12%

KBABGBBBB
1716270166872531731295450342876121738648423225362706
17%15%17%14%19%16%9%17%14%19%15%15%17%16%14%17%18%16%14%14%11%18%15%

ATAQCCCQT
1920367228802794238494960353874163837658753747283217
19%19%16%19%17%18%22%20%23%17%18%16%23%16%19%19%16%19%24%15%20%14%18%

ABDG
1520467211872683930345561442073168658549484131523078
16%19%16%18%19%17%20%16%16%20%18%20%13%16%20%15%18%16%15%17%13%26%18%

ACEFG
12107178840120181112163519133470322713172830231389
12%10%4%7%9%8%9%6%6%6%10%9%8%7%8%8%6%4%5%12%13%12%8%

UAUAEFGAEFGEFGFGU
68228952411013162116231115335732242023152517123Highest rating 10
6%8%7%8%5%7%7%8%10%6%7%5%9%7%7%8%5%7%7%6%10%8%7%

AG
97842973512216101414241513625620442122221317138Don't know
9%7%10%8%8%8%8%5%7%5%7%7%8%13%7%5%9%7%7%9%5%8%8%

AHIH
560428435110189132434191036593342232618164129NET: 1-3
6%5%10%7%7%7%10%5%6%8%10%8%6%8%7%8%9%8%8%8%7%2%7%

AVBBBBBBV
303591494011625544475681081067753150284163170115104777658598NET: 4-6
31%33%36%33%35%35%23%40%32%38%31%35%33%32%33%38%36%38%33%32%32%29%34%

AQQ
515971796212307771119411613717811086214458213211140163122133119888NET: 7-10
54%55%43%52%50%50%59%50%55%48%52%50%53%46%53%50%45%47%52%51%56%60%51%

AUAJFGAFGGJRU
181904518363230312733335831286712765503340435540261NET: 9-10
18%17%11%15%14%15%16%14%16%12%17%14%17%15%15%15%11%11%13%18%23%20%15%

AUFGAEFGFGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

66621143212504410214614418Lowest rating 1
3%1%1%2%01%2%6%1%1%1%01%1%1%02%6%1%1%1%1%1%

AVAKLMN***
1121410101810411948114040513298372
5%2%1%9%4%1%1%03%3%2%2%2%2%4%03%02%2%2%2%2%

AUVUARSR***RU
174410816501122122091623803017235717743
8%5%2%8%6%4%7%5%2%3%5%6%4%5%8%1%3%06%3%4%4%4%

AUVUO*AD**RU
16753092588501631321325304492245099241244
7%8%5%9%9%6%3%1%11%8%8%9%6%7%4%7%8%10%8%7%8%6%7%

*Q**
321284418481382181652421946491651104282151542055
15%13%8%18%18%10%13%21%10%13%10%13%11%11%16%9%10%014%11%11%13%12%

UAURAR***RU
4515467154320922417647321658851110444107213572706
21%16%12%15%16%15%13%10%11%16%18%14%15%20%5%19%9%18%15%15%16%13%15%

AUU*ADGII**IIIU
29170118135025728631796229837415925744147249723217
14%18%21%13%18%19%17%14%21%20%15%20%19%17%16%15%23%29%15%20%19%17%18%

W***
201661191026271246266376258179171519547126227803078
9%18%21%10%9%20%15%15%17%16%19%17%19%18%18%25%17%20%16%17%17%19%18%

WAWAST***SW
94683513119100173039733235893187293451389
4%5%15%5%5%9%6%1%12%8%9%5%8%5%5%13%8%12%6%10%7%10%8%

AVWAS*LJ**AJACCJVW
449700211914312272783219938030548043123Highest rating 10
2%5%12%01%9%8%9%8%7%7%5%8%4%9%6%7%010%7%6%10%7%

WAVWAST***AJJACCJSTVW
2388191138872477232513354715391164611226138Don't know
11%9%3%11%14%6%15%18%5%6%6%9%8%11%15%5%8%5%6%6%8%6%8%

UAUARAKMNOAMNO*ADEADE**RU
3571202027821548253413273713091264210029129NET: 1-3
16%8%4%20%10%6%9%10%5%6%8%9%6%8%14%1%8%6%9%6%8%7%7%

AUVUARSR*ADH**DRU
9335714142116436491349147147531361672521297111239463135598NET: 4-6
44%38%25%42%42%32%30%32%32%37%36%36%32%37%25%35%27%28%38%33%35%31%34%

AUAURAR*I**IIRU
6243139028917677615871992036922919546356014139399648240888NET: 7-10
29%45%68%28%34%56%46%39%58%51%50%47%54%44%46%59%56%61%48%55%49%56%51%

WAVWAST*JJ**AJACCJSTVW
129515351623924429576515654313111734912617388261NET: 9-10
6%10%27%5%6%17%15%10%19%14%16%10%15%10%13%19%15%12%17%17%13%20%15%

AVWAST*LJ**JAJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00040110000001003140124Lowest rating 1
000001%1%0000002%000000000

*
03116023233121101127127712192
05%1%2%01%1%2%5%3%2%2%1%2%01%2%1%2%1%1%2%2%

ATUWAHKRS*
221192531221141218161681014243
6%4%1%2%6%3%1%1%4%2%1%1%3%1%3%1%1%3%2%2%2%2%2%

ATUAHLMPQ*
139501128236365449293339233824624
4%5%9%5%4%7%4%2%5%5%3%5%4%6%7%9%5%5%5%5%6%4%5%

*
34119131791441478986115157684158501085
9%7%12%9%9%9%5%13%7%12%8%7%7%11%11%12%8%10%9%8%9%8%9%

QQ*Q
3315144328251839141422104159075976891741656

11%6%16%14%11%15%14%17%6%8%17%12%17%14%8%16%14%13%13%14%15%12%14%

VVOOONO*OOV
511221965315525111512201911722118116141931201142347

17%22%23%19%17%17%30%24%22%13%15%17%15%15%13%23%19%19%19%20%19%19%19%

AIJK*
LMNRS

91413230938421114342027311215131261401581081371292668
30%28%13%22%30%21%23%10%28%29%24%23%24%17%27%13%20%23%21%23%22%22%22%

AUUUAHJPPPHPHPPPPP*HPU
27161292162015718820151081676781144075781549
7%13%17%12%7%9%11%14%13%15%10%18%12%14%14%17%12%13%15%8%12%13%13%

WRS*SADD
2339321511939712151073564470314457101Highest rating 10
5%5%3%9%5%8%6%8%5%7%8%10%12%15%12%3%9%7%9%7%7%9%8%

UHHQ*HU
4367241410939117733655302559404585Don't know

12%5%6%7%12%8%5%8%5%7%13%6%5%4%5%6%9%5%3%12%6%7%7%

Q*AFAEEF
2513929735523532123243115172946NET: 1-3
6%10%1%4%6%5%3%3%10%5%2%2%4%5%3%1%4%4%4%3%3%5%4%

UATUHAHLMQ*
79352847564234929242736221535170166204131187148335NET: 4-6

23%18%36%27%23%31%22%33%18%25%28%24%28%30%26%36%27%28%27%27%30%25%27%

ATVVOO*ALOQAOV
18355464818100129593575477879433754376378482272376378754NET: 7-10
59%67%56%62%59%56%69%56%67%64%57%68%62%61%66%56%60%63%65%57%61%63%62%

HR*ADD
4919222431312392615322920151913212218371119135254NET: 9-10

12%18%20%21%12%17%17%22%18%22%18%28%23%28%26%20%21%20%25%15%19%23%21%

WQSS*ADDSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

04040120110001110101104Lowest rating 1
0000002%01%1%00000001%01%000

ARR
2961261723335015104741133192
3%1%2%1%2%2%1%2%2%1%2%01%2%2%1%3%2%001%2%2%

E
21091742223345238124745430243
3%1%3%2%1%2%1%2%2%2%2%2%2%3%2%1%3%2%3%2%1%02%

VBV
341134315557866151051429191381261211624
4%5%5%5%5%5%5%5%4%3%6%7%5%5%5%5%6%4%6%3%6%6%5%

56825653198101816141720122551312319161418181085
6%9%10%8%10%9%6%10%10%7%7%14%10%10%9%8%10%10%8%8%8%10%9%

AM
101023611047140252018323118164082423331291726281656
13%13%14%13%14%13%16%12%11%17%13%13%13%15%14%11%14%16%14%9%12%16%14%

DD
1613360165581993434323450252354104744035444246282347
21%17%23%20%18%19%21%20%20%18%20%18%20%21%18%20%17%18%21%22%21%16%19%

VV
1318249184762273938305057242538139884830504555372668
17%23%19%22%23%21%24%22%19%26%23%17%21%15%24%24%21%16%24%24%26%21%22%

JJFFJ
101122010840133212428272818132781462529203231161549
13%14%8%13%12%13%13%14%18%14%11%13%11%10%14%12%11%15%10%17%14%9%13%

AUEU
964196731891117119231116253838171518121425101Highest rating 10

12%8%7%8%10%8%7%10%7%5%9%8%13%10%7%10%7%8%8%6%6%14%8%

NACD
7522162157969109151342438222213171471185Don't know
9%7%8%7%5%7%4%5%6%5%6%9%3%9%7%6%9%7%8%8%3%6%7%

CC
4231532104066781034152291410677346NET: 1-3
6%3%6%4%3%4%4%3%4%4%4%2%3%6%4%3%6%5%3%4%3%2%4%

V
172127421893293424640526349338016192695857375657335NET: 4-6
23%27%29%26%29%28%27%27%26%28%26%34%28%30%28%25%29%31%27%20%26%32%27%

DDDD
484911485242056491041121011201577977144362245130110132132146105754NET: 7-10
62%63%57%63%64%61%66%65%64%63%64%55%65%55%62%66%55%57%62%69%67%60%62%

AJAFGGGJ
191763917571222324039365129295212083424438444541254NET: 9-10
25%23%15%21%22%21%20%23%25%19%21%20%24%20%20%23%18%23%18%23%21%23%21%

UU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

11100400011011001100214Lowest rating 1
1%000000000001%0001%9%00000

****D**D
766631020075139200116181192
5%1%1%11%2%1%2%2%02%2%1%1%4%4%009%1%1%2%02%

AUVARS***ADEDE***ABBR
51365514200673571010311204243
4%2%1%10%3%1%3%2%02%2%4%2%3%2%01%02%2%2%1%2%

AR*O**O***R
73321465252617144141120315394418624
5%5%5%7%4%5%6%6%4%5%5%5%6%5%5%04%5%3%7%5%5%5%

******
1161305327174132924228196481195175331085
8%10%7%10%19%7%9%14%9%9%9%3%11%8%13%9%10%8%9%8%9%9%9%

*AR**L***R
238654531125143193639173633671432875119471656
16%14%12%10%18%13%17%13%13%11%14%21%15%15%13%14%19%17%13%12%14%13%14%

***N***
271317511291941033363582145397918440116166682347
19%21%17%21%17%20%12%12%22%19%20%26%18%17%14%20%25%25%19%19%19%19%19%

***Q***
29133103102623013431807016494371310246145174922668
21%21%23%19%15%23%16%17%21%24%24%20%20%19%15%28%13%10%22%24%20%26%22%

*AS*****GCCS
15607948142111275126122326541033175104501549
11%10%18%7%5%14%13%4%18%15%9%14%9%11%11%9%13%18%15%13%12%14%13%

AV*AS**AKMM***SV
8395307929315292312114565026447129101Highest rating 10
6%6%12%04%9%10%10%10%9%8%1%8%6%11%12%7%013%7%8%8%8%

AV*ASTL**LLLL***ADJLTV
9591132061115518185202373301039701585Don't know
6%9%3%5%12%6%13%21%4%5%6%7%8%10%13%7%5%05%6%8%4%7%

AU*ARANO**AE***ABBRU
14201211927410141341017302351740746NET: 1-3
10%3%3%21%5%3%5%4%04%5%5%4%8%6%02%17%2%3%5%2%4%

AUVARS*O**OOOOADE***ABBOR
41180105147024826938827823786315112555216423897335NET: 4-6
28%29%24%27%42%25%31%33%26%24%27%28%32%28%30%24%34%30%25%27%28%27%27%

*AR*****R
8036331024706594211106223177501391222632439143380515239754NET: 7-10
56%58%71%47%42%66%51%42%71%66%62%60%56%54%51%69%59%53%68%63%60%67%62%

AVW*AST**AKQKQ***IJJACCJQSTV
249813241523419442804812444011101535711917579254NET: 9-10
17%16%30%7%9%24%23%14%28%24%17%15%18%18%22%21%20%18%27%20%20%22%21%

AVW*AST**AKLM***AJSTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

00120010001000011211113Lowest rating 1
001%0001%0002%00001%0001%000

*A****
12113160120021301611134611172
3%5%3%2%3%5%02%5%002%1%6%03%1%3%2%1%2%3%2%

ATNQQ*ANQ*NQ***
110191523111130309131381011213
5%3%03%5%4%2%4%3%1%2%2%4%08%02%3%2%3%3%3%3%

UH*****
13433183234234334231826151922414
5%8%7%5%5%7%3%3%8%5%4%5%4%7%9%7%6%5%5%6%5%5%5%

*****
347105324167413712136776355704855631185

13%8%12%15%13%20%13%11%8%16%12%15%15%14%23%12%16%14%13%18%15%15%15%

O*****
3478231316144571011237425464334750966

17%8%14%12%17%11%13%24%8%6%11%14%13%5%11%14%11%14%12%13%12%12%12%

NAJNO*****
410101204152611101771417751073701133074691437

19%23%19%18%19%13%21%17%23%21%13%18%19%17%16%19%18%18%21%12%20%16%18%

*****ADD
3101010932020510179913104106467874458721318

13%23%18%16%13%16%16%9%23%22%16%12%15%23%14%18%16%17%16%17%15%17%16%

*P****
1358711121103991110245445272245441959
4%6%10%13%4%9%17%16%6%11%15%15%11%5%14%10%11%13%13%9%14%10%12%

WOS*****SW
13358151143559116133727577303464Highest rating 10
5%6%5%8%5%4%9%6%6%7%9%12%12%14%4%5%9%7%11%3%8%8%8%

*****ADD
33654313743994440642262344234467Don't know

17%8%11%8%17%11%5%7%8%11%16%6%5%8%011%10%7%4%17%6%11%8%

ATAKLQ*KQ****AECCE
24234211344123533215262813172441NET: 1-3
8%8%4%5%8%9%3%7%8%1%4%4%5%6%8%4%4%7%5%5%5%6%5%

N*N****
710182217463624102116262811131812812816096121135256NET: 4-6

34%25%33%32%34%38%29%39%25%27%27%34%32%26%43%33%32%32%30%37%32%32%32%

*****A
8252837285279292548304450251528217216329104217216433NET: 7-10

41%59%52%55%41%42%64%48%59%61%52%57%58%59%49%52%54%55%61%41%57%52%54%

WWRS*RSRS****ADDRSW
25814421633135141420208688179128318475159NET: 9-10
9%12%15%21%9%14%26%22%12%17%24%26%23%19%19%15%20%20%24%12%22%18%20%

WORS**ORSS***ADDSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 238



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

02130212100000210101013Lowest rating 1
0001%001%3%1%000001%00001%01%0
*A
1123791610258103113542240172
2%2%2%1%4%2%1%03%3%5%1%02%3%1%3%3%1%2%3%02%

*AT
11161821933145536971104430213
4%2%4%4%1%3%2%3%2%3%3%4%3%3%2%3%6%03%3%2%03%

*SABFS
225929103565210105214161111106257414
7%5%5%6%4%5%5%5%3%7%6%5%2%7%4%5%6%7%5%2%4%7%5%

*
2773173379919166262116133842352829121718141185
7%14%19%14%15%15%16%18%8%18%13%15%15%19%11%16%15%21%10%14%14%14%15%

*IEI
260225732841310722141911245122252012181012966
6%11%14%11%13%12%11%11%9%15%8%18%12%12%13%10%14%15%9%15%7%12%12%

*M
5105259741112311221203123182872432823261921261437

15%19%15%19%17%16%26%13%26%14%19%22%20%14%19%20%15%17%21%15%16%26%18%

*ARR
787258245118131412212714223567292920281625131318

20%16%15%16%18%17%11%15%15%14%17%13%24%17%18%13%16%14%22%13%19%13%16%

*
666196129801511112216129214726191111182413959

17%12%12%12%12%12%13%12%14%15%10%11%9%10%13%12%10%8%8%15%19%13%12%

*AEFG
3509382249151210516591228246101114121164Highest rating 10
9%9%5%8%9%7%13%13%12%4%10%5%10%6%8%11%3%7%9%11%9%11%8%

*NNGGGGNR
5431541226626781565213115211114116467Don't know

14%8%9%8%9%10%2%7%9%6%9%6%5%10%8%7%12%8%11%9%5%4%8%

*AQQ
226102811365549135392211165577141NET: 1-3
5%5%6%6%4%5%4%6%5%6%8%5%3%4%6%5%9%3%4%6%5%1%5%

*AB
71636315979218373116574540257610968655830373333256NET: 4-6

19%30%38%31%32%32%32%34%20%40%27%38%28%38%29%31%35%42%24%30%26%32%32%

*WAMOOACEEO
22308792781373597448546891535796214123836376678163433NET: 7-10
62%57%48%55%55%53%63%53%67%48%55%51%63%47%57%57%45%46%61%55%64%63%54%

*AUANNJFGAFGFGGJR
10116281005112930232127331717337550252122323624159NET: 9-10
27%21%17%20%20%19%26%25%26%19%20%16%19%16%20%23%14%15%17%26%28%24%20%

*FGAFGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

12011100102001000101213Lowest rating 1
1%1%01%1%0001%01%00000013%00000

*********
394421100324175200019144172
4%2%1%10%2%2%003%1%2%2%4%3%4%0001%2%2%1%2%

ARS*********
51050516106260711100009156213
6%3%2%04%3%2%07%1%4%03%6%3%01%003%3%2%3%

***AN*ADE*****
32513410284161074893131915338414
4%6%4%9%8%4%7%6%6%5%4%7%4%5%6%5%8%7%7%4%6%3%5%

*********
18623411396814592924102725103130224588301185
22%16%11%28%31%11%23%27%10%15%14%17%14%15%22%14%31%016%12%16%12%15%

UAR*ARO***D**ADEJ***RU
8523751575318272292528606413396532966
9%13%12%12%12%12%6%7%10%14%13%14%12%16%14%015%37%10%11%12%13%12%

*********
166660922111521140391032313750247399441437
19%17%19%23%17%18%9%12%12%21%22%17%16%18%7%31%12%017%20%18%18%18%

***Q******II
145760491181041325301233217573236484461318
17%14%19%10%7%19%18%23%15%13%17%21%16%12%15%22%17%27%17%18%15%19%16%

*AS********S
2445008875115242072217235221465936959
3%11%16%07%14%8%8%17%13%12%11%11%10%5%13%11%17%15%13%11%14%12%

WAW*AST********TW
61840026050131911017743101336362864Highest rating 10
8%5%13%1%2%10%9%014%10%6%08%4%9%14%2%010%10%7%11%8%

AV*ASL**ALML*L*****JCCJLSV
64892125111331387231970101129541467Don't know
8%12%3%6%10%8%19%18%4%7%5%11%11%11%16%03%08%8%10%5%8%

AU*AMNO***MAG*****U
922959281010412114173001119311141NET: 1-3

10%6%3%12%7%4%2%011%2%7%2%7%10%6%01%13%1%5%6%4%5%

AU***ANQN*NAEE*****ENU
29139852063171217236654236162195235449818570256NET: 4-6
35%35%27%49%50%27%36%40%26%35%31%38%30%36%42%19%54%44%32%27%34%28%32%

UAR*AR***DD**ADEJ***DRU
391842091341376257521081002910476161917581219279154433NET: 7-10
47%47%67%33%33%60%44%42%59%57%57%49%52%44%36%81%42%43%59%60%51%62%54%

AVW*AST********IJAGIJACCIJSTV
9619001014710128433173824665234829664159NET: 9-10

10%16%29%1%8%24%17%8%32%23%18%11%19%14%14%27%13%17%25%23%17%26%20%

AVW*AST**AKLM******JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031212123Lowest rating 1
002%0000000000002%2%2%1%3%1%3%2%

003000000000000303303132
002%0000000000002%04%5%04%1%2%

DG
004000000000000431312243
003%0000000000003%5%1%3%2%3%3%3%

F
007000000000000716343474
005%0000000000005%1%7%3%6%4%5%5%

G
0017000000000000176129898175
0012%00000000000012%9%14%12%12%12%12%12%

00210000000000002110111381011216
0015%00000000000015%16%14%17%12%14%15%15%

002600000000000026111512141313267
0018%00000000000018%19%18%16%21%18%18%18%

003100000000000031102116151615318
0022%00000000000022%17%25%22%22%23%21%22%

0013000000000000138512159139
009%0000000000009%13%6%16%2%6%12%9%

ADD
00400000000000043214234Highest rating 10
003%0000000000003%4%2%1%5%2%4%3%

001300000000000013853109413Don't know
009%0000000000009%13%6%4%15%12%6%9%

AEE
00100000000000001046735510NET: 1-3
007%0000000000007%7%7%9%5%8%7%7%

00450000000000004516292421222345NET: 4-6
0032%00000000000032%27%35%33%30%31%33%32%

00750000000000007532434134363975NET: 7-10
0052%00000000000052%53%52%54%50%50%55%52%

00170000000000001711712561117NET: 9-10
0012%00000000000012%18%8%17%7%9%16%12%

D

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02130301101000211111003Lowest rating 1
03%2%3%02%03%2%04%0003%2%3%2%3%3%002%

******************************
030033011110013012010032
04%0010%3%05%4%4%3%002%4%03%7%04%002%

***AT***************************T
022134000210121122000043
02%5%1%7%3%0006%2%06%6%1%2%6%7%00003%

***T***************************T
132427000021215111011274

13%4%6%4%7%5%0002%7%3%15%2%6%3%3%4%05%8%14%5%

******************************
4661531614023526101227420175

31%8%17%14%8%12%13%17%07%13%25%13%18%14%2%7%9%23%20%11%012%

******************H*H****A*******HV
01361741833523145106542243216
015%17%16%11%14%31%13%20%10%14%4%25%15%13%18%16%17%8%11%24%18%15%

******************************R
21761872605363526129757133267

18%20%19%18%19%20%023%14%27%13%25%11%17%16%26%21%20%22%7%20%16%18%

****A**************************
119825729249445271410957433318

13%22%23%24%19%21%27%18%39%16%17%28%10%21%19%30%27%19%22%21%19%20%22%

******************************
192741211224221102202125139

11%10%5%7%11%9%8%4%8%7%15%10%12%4%13%6%8%08%7%14%26%9%

******************************
03131311112002210201104Highest rating 10
04%3%3%3%3%9%3%4%4%7%005%2%2%08%08%5%03%

******************************
26110212132411136332420113Don't know

14%7%4%10%7%9%12%16%8%18%4%5%7%10%8%9%9%7%14%13%07%9%

******************************
0824610021220136134110010NET: 1-3
09%6%4%17%8%08%6%10%10%06%9%8%4%11%17%3%7%007%

***AT***************************T
5231336941465486912268881077545NET: 4-6

45%27%40%34%25%31%43%30%20%18%34%33%53%35%34%23%25%30%31%37%43%31%32%

******************************
548165318714101513121251638211812168101175NET: 7-10

42%57%50%51%51%53%45%47%65%53%52%62%33%46%50%64%55%47%52%43%57%62%52%

******************************
1122105162133522312322233517NET: 9-10

11%14%7%10%13%12%18%6%12%11%22%10%12%9%15%8%8%8%8%15%18%26%12%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

12012110021001000002123Lowest rating 1
3%3%07%6%1%6%004%1%005%000002%1%5%2%

****R*************************R
022103000210110000032232
02%4%11%03%0004%2%03%3%000003%1%5%2%

*****************************
112022100202030000104043
3%1%5%05%2%4%004%017%09%00005%03%03%

*****************AD************D
141034200121020111027074
5%6%1%09%4%13%23%01%6%16%06%034%7%19%03%6%05%

*****************************
1123179212340521020110107175
4%16%6%18%23%9%12%50%14%8%11%022%8%44%027%06%14%9%21%12%

****AR************************C*CR
3144241610373163101268192216

17%19%10%23%13%15%6%027%17%8%9%24%10%25%017%54%32%11%18%5%15%

****************************B*B
51392420302981270120314242267

24%17%19%27%13%19%22%019%21%21%7%10%22%15%19%20%014%19%23%5%18%

****************************AB*B
5101512273138835801113181813318

26%14%33%13%7%26%23%26%23%18%21%33%21%26%15%23%10%27%14%23%17%37%22%

**AV***AS***********************AC*CSV
247021110136211011027112139

10%6%16%07%11%9%06%7%17%17%3%4%024%18%012%10%10%6%9%

*****************************
04103200131000000013314Highest rating 10
05%1%09%2%005%6%3%00000005%4%3%4%3%

****AR*************************
2820310101430420000298413Don't know

10%11%5%09%10%4%06%10%9%017%7%000010%12%8%12%9%

*****************************
154136100512150000147310NET: 1-3
6%7%9%18%11%5%11%0012%4%17%3%16%00005%6%6%10%7%

*****************AD************
5308313294151292117214372036945NET: 4-6

25%41%17%42%45%27%31%74%41%27%26%25%46%24%70%34%52%73%39%27%33%26%32%

**AU***************************U
11303231160717222358161241842561875NET: 7-10
59%42%69%40%35%58%54%26%53%52%62%57%34%53%30%66%48%27%46%56%53%52%52%

**AV***AS************************SV
288051310157211011031114317NET: 9-10

10%11%17%016%12%9%011%13%20%17%3%4%024%18%017%14%13%10%12%

*****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

1531911115332242311171810181128Lowest rating 1
1%5%2%1%1%001%5%1%2%1%1%3%3%2%1%2%2%1%2%1%1%

ATAKLNPQR
12337157321464423113211322320432
1%2%2%2%1%2%3%2%2%1%3%3%2%2%3%2%1%3%1%4%2%2%2%

AGAEEG
232472845385310122302328262231533
3%3%1%3%3%3%2%3%3%4%3%2%5%1%3%1%3%2%2%3%2%3%3%

JHJ
31847385917355328213930302832604
6%1%5%3%6%3%2%6%1%3%2%3%3%2%2%5%2%4%3%3%3%3%3%

ATVVAJOQOOAGG
381212732231168108131297126486876371791505
5%7%7%7%5%7%12%10%7%5%5%7%6%5%9%7%6%8%8%7%7%8%7%

AJKNS
3711135326201278131621136117679777983731566
6%6%6%8%6%9%8%7%6%4%10%9%10%8%7%6%8%8%7%9%8%7%8%

NN
91631292941493916382223372715311761722051421771703477

15%15%19%17%15%14%19%23%15%18%16%13%18%16%18%19%17%17%18%16%17%17%17%

LR
1428464011471713128483541454316462512392822082392514908
25%27%28%24%25%24%28%19%27%23%25%23%21%25%20%28%25%23%24%24%23%25%24%

81725266848302617352924342019251581582041121721443159
13%16%15%16%13%17%12%15%16%17%21%13%16%12%24%15%16%15%18%13%17%14%16%

JQJQADD
8131322184225121333123428305131559917876121134254Highest rating 10

14%12%8%13%14%14%10%7%12%16%9%19%13%18%6%8%15%10%15%9%12%13%13%

UUHPHPHIPAHIMPQHIMPQAFADDFHPU
6612112617121661571510164126274341027264136Don't know

11%6%7%7%11%6%5%9%6%7%5%8%5%9%5%7%6%7%3%12%7%6%7%

ATVAKMOQRAEE
311810331412911121211161078527257686362125NET: 1-3
6%10%5%6%6%5%5%5%10%6%9%6%8%6%8%5%5%7%5%8%6%6%6%

ATUAHQRAEE
9163130995655371625243439241431161204193172182183365NET: 4-6

16%15%19%18%16%19%22%22%15%12%17%19%19%14%18%19%16%20%17%20%18%18%18%

NNAGGN
38741161179382021751087415598122144121541167406678695387086991407NET: 7-10
67%70%69%69%67%70%69%63%70%75%70%67%69%71%68%69%73%66%75%61%69%69%69%

PAFADDF
153038486159056373069415862502438313257382188292277570NET: 9-10
27%28%23%29%27%31%22%22%28%33%29%32%29%29%30%23%31%25%33%21%29%28%28%

QHPQQAFADDFQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

21310161024321464310116164512128Lowest rating 1
2%1%2%1%2%1%1%1%01%2%1%2%2%1%1%3%1%1%01%1%1%

AD
12216311039484104641122101492647432
1%2%3%2%2%2%2%3%2%3%1%3%2%2%2%2%2%3%1%2%1%4%2%

EEE
1262039155135212117819241020124647533
1%2%4%3%3%3%1%2%1%4%3%3%5%4%3%2%3%4%1%2%2%4%3%

VOHEEE
3391438165461069993142916181111965604
2%3%3%3%3%3%3%3%3%3%3%4%2%3%3%3%3%3%3%3%2%2%3%

1292368851134162421222625113667454816261623211505
11%7%7%6%10%7%7%8%8%7%7%10%6%7%7%7%8%5%7%6%9%11%7%

ATFT
1110038106361391629152829194396750502231143091566
9%8%7%7%7%8%7%10%6%8%8%8%3%7%7%8%8%7%8%5%11%5%8%

KKKKABDK
12210952557631632453375613833891521069451665749303477
10%17%19%18%15%17%14%16%13%22%17%16%19%17%17%18%16%15%18%21%19%16%17%

WAO
212951293471244206962716999614511323114514383887258464908
18%24%25%24%24%23%31%22%28%21%27%25%26%22%25%24%24%25%23%27%22%24%24%

ARNR
1820363235722823457406149362366151988750684541253159
16%16%12%16%14%16%15%20%16%18%13%15%13%13%17%16%15%15%18%16%16%13%16%

UAMU
221634717969224301844345423287510670554354363333254Highest rating 10
19%13%9%12%13%12%13%6%17%10%15%9%16%15%12%12%9%13%14%13%13%17%13%

AUUALNPPPGGGPU
10694497331241221131317141242494455282011138136Don't know
9%6%9%7%6%7%5%7%5%4%5%6%7%8%5%7%9%9%5%4%5%4%7%

VADEDNV
461468735114101682621161640572650241213916125NET: 1-3
4%5%9%6%7%6%4%6%3%8%6%7%9%8%6%4%8%7%3%5%3%8%6%

AVOOHACEEEEHOV
252318823310332738634258655318881631111164968385935365NET: 4-6
23%19%17%16%20%18%17%22%17%17%18%22%10%17%18%18%19%15%18%14%22%18%18%

KKKDFKT
72871334101634112421651811892392631581303446404203792262762101821341407NET: 7-10
64%71%65%71%67%69%73%64%75%71%72%65%74%67%70%70%63%69%73%77%69%70%69%

UAALPGACFGGU
4036611041414050664758495104595114125716814293122817459570NET: 9-10
36%30%21%29%27%28%28%27%33%28%28%24%29%27%28%28%24%28%32%30%28%30%28%

UULGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

1310499943535451521202726328Lowest rating 1
5%1%1%8%3%1%2%6%2%1%1%2%1%3%2%1%2%01%1%2%1%1%

AUVARSARAKMN*NAD***NRV
10284109245131113110140141319376432
4%2%1%9%3%1%3%1%1%2%3%1%2%2%02%4%4%1%2%2%1%2%

AUUARS**I**RU
1731612152663411133122112207204410533
7%3%1%11%5%2%3%6%2%2%3%2%3%4%1%4%2%02%2%3%2%3%

AUVUARSAR****RU
133312919318131814781821326294119604
5%3%2%8%6%2%4%2%1%4%3%5%2%3%2%1%2%5%2%3%3%4%3%

AUARAR****R
2295291737948422363512334150892761114361505
9%8%5%16%12%6%4%8%10%7%8%8%7%7%5%07%22%9%7%7%7%7%

UUARAR*Q*H**HHRU
17102367281201441545317384581652466115411566
7%9%6%6%9%7%8%8%7%9%7%4%8%8%9%2%6%13%8%8%7%8%8%

A****
42205981862267263479265347885181216549161256923477
17%18%16%16%20%17%14%6%21%18%15%22%17%15%19%21%15%13%16%19%17%19%17%

*MPPPP***P
5428015314594133713561131213611112216182210852173741164908
22%24%25%13%19%26%20%25%26%22%27%23%25%22%16%30%20%25%28%25%24%23%24%

AST*I***IIIST
2316611932928328628907730549018614342142233833159
10%14%20%2%9%18%15%12%13%17%17%19%12%16%18%10%12%9%14%17%15%17%16%

AVWTAST*KKK***KSTW
121141283122372332264491573561811274499018768254Highest rating 10
5%10%21%3%4%15%13%6%10%12%11%9%16%10%18%19%24%10%16%10%12%14%13%

WAVWAST*AMODJ*ADJ**DJDJSTVW
21921782510223101431229265510670134511521136Don't know
9%8%3%7%8%6%13%19%7%6%5%6%6%10%10%10%6%04%5%7%4%7%

UAUAKLMNAKLMNO*ADEDE***ABBDU
416913313359157112431828493481134610618125NET: 1-3
17%6%2%28%11%4%8%13%5%5%7%5%6%9%3%7%7%4%4%5%7%4%6%

AUVUARSARN*ADEI***ABBRU
52231783485245309409979267910315217165715627095365NET: 4-6
21%20%13%30%28%15%16%18%18%19%18%17%18%18%15%3%15%40%19%18%18%19%18%

UAUARAR*HH*H**HHHRU
132765498391621201115251533583111153163537047792222461110493581407NET: 7-10
54%66%82%35%53%75%63%49%70%70%70%73%70%63%71%80%71%56%73%71%68%73%69%

WAVWTAST*PPPPPJ***JJJPSTVW
352802476415215195015312545127146361741790232419151570NET: 9-10
14%24%41%5%14%32%28%18%23%30%28%28%28%26%37%29%37%19%29%27%27%31%28%

WAVWTAST*ADJ*ADJ**STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

14117121243133301815176121124Lowest rating 1
3%8%1%2%3%1%1%2%8%3%1%2%3%3%01%2%3%3%1%2%2%2%

ATUAHIMQR*
11340136011668813133223213014452
3%1%4%4%3%2%4%01%1%9%6%7%10%2%4%3%5%4%5%6%3%4%

PNPRPPANOPR*AGABBG
23139282536338311212323222619443
6%5%1%4%6%5%1%5%5%6%4%3%7%4%3%1%4%4%4%5%5%4%4%

UUHQHQHQ*
12635162328234436261825191924444
4%4%6%4%4%4%2%3%4%8%3%3%3%5%6%6%5%3%4%4%4%5%4%

Q*
26131012191418610571198135269655767551225
7%11%14%11%7%13%9%20%11%10%7%7%10%10%18%14%11%12%11%12%12%10%11%

ALMQS*
449107419231148571710795966863969561246

16%7%10%12%16%13%16%12%7%8%7%6%15%12%17%10%12%11%14%8%12%11%12%

LL*ADD
291715722137119151820918817811031146991921847
8%16%18%17%8%14%25%12%16%14%25%18%7%23%20%18%17%17%19%15%17%18%17%

AKPRSKKSKKSK*KKSW
4821157429251681317212310421831081127895951918

18%16%23%17%18%19%17%18%16%12%23%20%20%12%10%23%17%18%18%17%17%18%18%

*N
271281212129712691156124656713157451029
8%12%13%9%8%8%8%10%12%11%8%8%10%6%14%13%9%9%12%7%10%9%9%

*ADD
23267212113370171222236384925324274Highest rating 10

10%6%2%7%10%8%7%3%6%7%016%10%3%5%2%7%6%8%5%6%8%7%

UUHJMHMMMMAHJMOPQHM*HMU
4681064161513621911101028616426985372124Don't know

17%12%8%12%17%11%10%15%12%20%12%10%9%12%4%8%12%11%4%21%10%14%12%

IAHIK*AECE
38596313968111012191425427163496844112NET: 1-3

13%15%6%11%13%9%6%7%15%10%14%12%17%17%6%6%9%12%10%11%12%8%10%

UHQHQHQ*BB
6122824364539311227131732231728137153175114155135289NET: 4-6

26%23%30%27%26%30%26%35%23%26%18%16%28%28%41%30%28%26%29%25%28%26%27%

LLMLLMO*LL
102752461107485382747406754352152246304347203275275550NET: 7-10
44%51%56%51%44%50%58%43%51%45%56%62%47%43%49%56%51%51%57%44%50%52%51%

AJKNPS*ADD
41014148424231210196262378148293120558887175NET: 9-10

18%19%15%16%18%16%16%13%19%18%8%24%20%8%19%15%17%16%20%12%16%17%16%

AJMJ*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

11191582112156113108144300224Lowest rating 1
2%2%3%2%3%2%1%2%1%3%3%1%1%1%2%2%4%2%2%002%2%

ACD
023133011432781064412211213133815452
04%4%4%4%4%2%5%5%5%3%3%4%5%4%3%4%7%2%6%1%6%4%

CE
225143112404541164511201313147721443
4%4%5%4%4%4%3%4%3%6%3%3%5%4%4%3%4%7%4%5%2%1%4%

AC
525122913421641065182610141110144444

10%4%4%4%5%4%1%4%3%5%3%4%1%4%6%3%4%6%5%1%4%4%4%

ADDD
664408231115716151825208335038482017177131225

10%10%14%11%11%12%6%11%11%10%13%17%9%14%11%10%14%10%10%12%6%14%11%

ACC
774327843113122016271512182166363816152117161246

13%12%11%10%15%12%10%13%12%15%8%10%19%9%14%10%11%8%9%14%14%17%12%

ATAMAJ
51174612647157271824334218154070745524312533151847

10%18%16%17%17%16%22%12%17%17%22%15%16%17%15%20%16%12%18%17%27%16%17%

PADFG
101124814342158333130333821143287724429423423181918
18%18%16%19%15%17%27%21%21%17%20%18%15%13%19%19%13%15%24%23%19%19%18%

ARAFGGGJR
866227130891313182119119194933331516132051029

14%10%8%9%11%9%11%9%12%11%10%9%10%8%11%9%10%8%9%9%16%5%9%

ABF
451135120641013126137620252920191079974Highest rating 10
7%8%4%7%7%7%8%9%8%3%7%6%7%8%5%8%6%10%6%5%7%10%7%

N
565419824113121511151515124137465227211357124Don't know

10%10%14%13%8%12%10%10%8%8%8%13%13%17%8%13%15%14%12%9%4%7%12%

AAIIACCCCI
358367631104715122718992650334031131638112NET: 1-3
6%9%12%10%11%11%6%10%9%14%10%8%10%11%11%9%12%16%8%11%3%9%10%

CACECC
181638318987270204236564638286214284994642402933289NET: 4-6
34%26%29%25%31%28%16%28%25%30%24%32%30%26%31%23%29%24%24%27%24%35%27%

AQAHHQT
273461283911404688276839211157441102312081538699808548550NET: 7-10
50%55%44%52%50%49%68%51%58%49%58%48%48%46%50%56%44%45%57%54%70%49%51%

AUARAAJFGABDEFGGRU
12117351225015323262927321815397462533426202814175NET: 9-10
22%19%12%16%18%16%19%18%21%14%17%15%17%16%16%17%15%18%15%14%23%15%16%

AUAU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

7106341613334191221223323024Lowest rating 1
5%2%2%6%3%2%1%10%2%1%2%2%4%4%4%4%3%8%2%1%3%02%

AV***NDD*****ABBD
83256831217711213104141816369452
6%5%2%10%5%4%2%4%5%2%5%4%6%3%9%4%8%7%5%4%4%3%4%

UAUAR***J*****U
14236710277141872613411011143213443
10%4%2%12%7%3%7%5%2%6%3%3%3%4%10%5%2%07%3%4%5%4%

AUVAR*R**D*****RU
82412110334048116111530322183211444
5%4%3%2%6%4%5%02%3%5%9%5%4%7%07%10%1%4%4%4%4%

***NO*****
23623311268393162827927464251214195261225
17%11%10%19%17%10%10%12%10%9%13%15%13%14%11%9%9%7%14%9%12%10%11%

AUR*AR**D*****R
13753691410065163535916344253225587371246
9%13%10%16%9%12%7%18%10%12%17%14%8%10%9%9%10%14%14%12%11%14%12%

***AKQ*****
151006842815116333562912335444451696135491847
11%17%20%8%19%18%17%12%20%19%14%19%16%16%11%18%7%27%10%21%17%18%17%

W********AEGEGW
19101683221639734633553739658427102130611918
13%17%20%6%14%19%10%24%21%21%16%8%17%12%15%20%16%20%17%23%16%23%18%

*T**LQLQ*****AJACCJQT
7444811090111212218621342260134473281029
5%8%14%2%7%10%11%4%13%7%9%9%10%10%5%8%12%09%10%9%11%9%

AVW*A*******V
633362170501021182172112702023581674Highest rating 10
4%6%10%3%1%8%5%1%6%7%8%3%8%6%2%6%14%013%5%7%6%7%

AVW*AS*****ADIJ**ADIJS
21782182095253123417923557471133710718124Don't know
15%13%6%15%13%11%26%10%8%12%8%14%11%16%18%17%13%6%8%8%13%7%12%

UU*AKMNO**ADED*****ABBDU
2965181622759514282252835937322339122112NET: 1-3
20%11%5%29%14%9%10%19%9%10%11%8%13%10%23%14%13%15%14%7%11%8%10%

AUVUARS*R**ADJ*****DDRU
441608121502162083670722454951141364611421475289NET: 4-6
31%28%24%38%33%25%21%30%23%24%34%38%26%29%26%18%26%32%29%25%27%28%27%

***ANOQNOQ*****R
46279220106147441119716299261081481313251077265396154550NET: 7-10
33%48%65%19%40%55%43%41%61%55%47%40%51%45%33%52%48%47%49%59%49%57%51%

WAVW*TAST**ALMQL*****AIJACCIJSTVW
1277843111601613143368385534130336813145175NET: 9-10
9%13%25%6%7%19%16%5%19%14%17%12%18%17%7%14%26%021%15%16%17%16%

AVW*AST*****DI**ISTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

11071020101040002635458Lowest rating 1
7%3%01%7%02%03%02%05%0001%2%1%2%1%1%1%

ATU***AHJL****A****
NPQR*

0111604061010230161261299182
2%6%1%3%2%5%09%6%02%03%5%01%2%3%2%5%3%3%3%

***Q*QALNQ*LNQ***Q****AEE
0122602041223732214162091415303
3%4%4%4%3%3%06%4%4%6%4%8%6%9%4%4%4%5%3%4%4%4%

***Q*Q*Q**Q*QQ***Q*Q
22127224129122601191322111716324

13%10%2%5%13%3%4%2%10%15%2%3%2%11%02%6%4%5%4%5%4%5%

ATU***AHKL**AHKL*****
MPQR*PQR*

218822121715144812378464858363955945
13%5%19%14%13%14%15%23%5%7%10%11%14%6%30%19%15%13%14%13%12%16%14%

****JNO********
12683113111223111013916444963305538926
7%7%15%14%7%16%10%19%7%5%26%13%15%17%5%15%14%13%15%11%17%11%14%

****N***ANOQS*****ABB
15101031113110589141154105267823753661197
3%22%23%17%3%13%27%15%22%13%21%19%13%10%15%23%17%18%20%14%16%19%18%

*W*W*W*AJKRS*S**S*S***S*SW
335863122123661116935445279183462978

18%12%12%14%18%15%19%3%12%9%14%15%19%17%12%12%14%14%19%7%10%18%14%

***P*PP****PPP****ADACCDP
237562413539476537353448203830699

11%14%17%9%11%5%11%8%14%14%10%10%7%10%11%17%11%9%12%8%12%9%10%

***********R*
1113214511608511119162312171835Highest rating 10
4%5%1%5%4%5%5%1%5%10%011%6%2%4%1%6%4%5%5%5%5%5%

********AMP****
3327631778314310673233511074483684Don't know

18%12%5%13%18%21%7%13%12%23%8%14%8%13%14%5%11%14%2%28%15%10%12%

U***HQ*AHKQ**AHKQ******AEE
232492721032431462222343026272956NET: 1-3

12%12%5%8%12%8%2%15%12%4%10%4%16%12%9%5%7%9%7%10%8%8%8%

***Q*LQ*Q**Q*ALQQ****Q
551519252732295161620261781510811014276110108218NET: 4-6

33%22%36%32%33%33%29%44%22%26%38%28%31%34%35%36%35%30%34%29%34%31%32%

****O********
613232776327018132920403820102315016923287142177319NET: 7-10

37%53%54%47%37%39%63%28%53%47%45%55%45%41%43%54%48%46%56%33%43%50%47%

****AJKPRS*P***P***P*ADDP
258882918651541511648535071325549103NET: 9-10

15%19%19%15%15%10%16%10%19%24%10%21%13%13%15%19%17%14%17%12%17%14%15%

************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

04363813002101434010128Lowest rating 1
01%3%1%1%1%03%002%1%01%1%1%7%01%001%1%

*ABCD*
1107134172044303694333432182
1%2%7%3%2%3%1%04%4%2%05%5%3%2%4%5%3%4%2%1%3%

*AV*
22332082814675125178094555303
4%5%3%4%5%5%1%5%7%7%4%2%2%4%5%4%1%13%5%5%3%3%4%

*AABCG*
5177227293326652415133353712324
8%4%7%5%4%5%2%3%3%6%4%7%4%3%5%6%4%5%5%3%4%6%5%

**V
9621266278211149102612914463261015162325945

15%13%13%14%16%15%8%16%11%10%18%16%14%11%14%15%8%16%16%14%15%13%14%

*A*
77646722712119816261041649286914172324926

12%16%4%14%13%13%15%21%10%15%18%13%5%13%15%13%10%13%15%15%15%13%14%

*AUAKK*U
10881777348534919213211620603989112439271197
16%18%18%16%20%16%24%10%22%21%22%14%10%16%18%18%13%14%12%21%25%15%18%

*PP*ABER
87210771966301519121813121540428513162531978

14%15%11%16%11%12%22%16%22%11%13%17%19%12%12%19%12%8%14%14%16%16%14%

*ARAAI*R
12465462154151191214414163814117131432699
21%9%5%10%12%10%11%12%10%12%10%5%21%12%12%6%2%2%7%12%9%17%10%

AUV*AL*FGAFGFGH
033123122510366366812150347101135Highest rating 10
07%1%5%7%5%7%3%7%6%2%8%10%7%4%7%1%5%4%6%6%6%5%

*AM*
55124641473119387137204322261217771584Don't know
9%11%26%13%8%14%8%10%4%8%5%17%10%16%13%10%40%19%18%7%4%8%12%

*AVWMOABCDEFBCD*BCDCDMOV
3371339155347101111251230157128109956NET: 1-3
5%8%14%8%9%10%3%8%11%11%8%3%8%9%9%7%11%18%9%9%6%5%8%

*AQABC*Q
211552215556183363720325728153510973152234355260218NET: 4-6
35%32%24%32%33%34%26%40%23%31%40%36%23%28%33%33%22%34%36%31%34%32%32%

*KOKO*
30239322228623089385351673439591501091819346087101319NET: 7-10
51%50%36%46%50%43%64%42%61%50%47%44%59%47%45%50%27%29%37%53%56%54%47%

*UARALP*EFGAEFGEFGFGRU
12786683378251415191710202450282410202443103NET: 9-10
21%16%6%14%19%15%18%15%17%18%12%13%31%19%15%13%3%7%11%18%15%23%15%

U*UALMP*GGAEFGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

15310712032000000071728Lowest rating 1
1%2%1%3%01%2%17%02%1%0001%01%06%02%1%1%

***************ADD
586351020442323402037135182
8%3%2%15%5%2%6%05%2%1%9%2%5%18%06%02%2%3%2%3%

AU***************R
21710432300110819012113201613303
4%6%3%16%3%4%001%5%5%3%6%1%4%4%5%11%3%5%4%5%4%

***************
31415110210008141723210223257324
6%5%5%5%10%4%1%004%8%4%5%4%13%3%2%02%6%6%3%5%

***AR****AO********OR
8444041969411821147277353321506034945

14%15%12%17%19%13%14%8%21%11%8%18%20%12%13%11%11%25%18%13%14%13%14%

*******MN**M******M
10424021773341034221196161014655240926
17%15%12%10%17%13%8%29%11%18%13%3%14%10%5%11%4%012%17%12%16%14%

***************A
9407021410460184133615731054167470491197

16%14%21%7%13%19%19%022%21%19%16%11%12%12%19%17%31%13%19%16%19%18%

*AV******K********V
4326019851320253251061123119545640978
7%11%18%3%9%16%4%23%23%13%19%12%7%10%6%23%12%11%15%14%13%16%14%

*AV******AKNK********K
02046076210622185160356016393930699
07%14%06%11%4%07%11%11%14%12%014%9%22%013%10%9%12%10%

*AVW**********J*ADJ***JJJVW
11419213120411511100330920201535Highest rating 10
2%5%6%8%1%6%6%04%6%3%2%8%1%05%12%07%5%5%6%5%

************J***S
14521741763123415227212737231130651984Don't know
24%18%5%16%16%12%37%23%5%8%13%18%15%45%14%15%7%23%9%8%15%7%12%

AU*AU********OADEGH******ABBDNOU
8301889402261812411452311328362056NET: 1-3

13%11%6%34%9%7%8%17%7%9%7%12%8%6%23%4%12%11%10%7%8%8%8%

*U**************U
21100957461647527645095315713533813813781218NET: 4-6
36%35%29%32%45%30%23%37%32%33%29%25%39%25%31%25%17%25%31%36%33%32%32%

***AR************AGR
1510619643028210348998916521472917659187184135319NET: 7-10
26%37%60%18%30%51%32%23%56%51%51%45%38%23%32%57%63%42%49%49%44%53%47%

*AVW**AS****K****J*J***JJACCJSVW
135662793301033246270379025585845103NET: 9-10
2%12%20%8%7%17%10%012%17%14%17%20%1%14%14%34%021%15%14%18%15%

*AVW**AS********J*ADHJ***JJJSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

1211613122022321171215412719Lowest rating 1
6%8%2%4%6%5%1%3%8%06%4%5%9%6%2%3%5%5%2%5%3%4%

***N***NQ***********
1021410500202131261281099182
8%2%7%3%8%06%02%6%03%2%14%5%7%3%4%3%5%4%3%4%

***PR*************R*
11118122211344001912129129213
8%5%3%4%8%4%3%4%5%3%8%7%7%003%4%5%4%5%5%4%4%

*****************
0111402511011220178105106154
05%2%3%03%5%3%5%02%2%3%7%02%3%3%4%3%4%2%3%

*****************
12537138724236135232230151826455
9%7%16%9%9%5%9%14%7%10%7%5%12%5%17%16%10%8%10%8%8%10%9%

*****************
1245111512622514414302739192631576

11%8%11%12%11%25%14%13%8%5%17%2%7%14%7%11%14%10%13%10%11%12%12%

***L*AKLNO*L************L
17472111219726118314424260234736837

10%27%12%17%10%18%24%19%27%5%20%20%14%10%6%12%19%16%20%12%20%14%17%

*****N*N****N*******DDN
23565251743124710145373951253145768

21%14%14%16%21%9%19%9%14%31%13%14%19%4%20%14%17%15%17%13%14%18%16%

*******APR**********
136441183332610556272639152825539
8%12%17%11%8%2%9%7%12%7%7%12%19%18%28%17%12%10%13%8%12%10%11%

******R*****R*****R*R
02124032124381211919235111628Highest rating 10
3%8%4%6%3%5%3%2%8%10%8%15%1%7%6%4%4%7%8%2%5%6%6%

**********AKQ*******ADD
215622137111948531526441059264369Don't know

18%3%14%15%18%23%8%25%3%23%11%15%10%12%5%14%12%17%3%31%11%17%14%

V***VO*OQ*OQ**OQ**********AEEOV
2444825834448862422363523342558NET: 1-3

22%15%11%12%22%9%9%7%15%9%14%15%14%23%11%11%10%14%12%12%15%10%12%

***P**************
251010122025145685126410605879395464118NET: 4-6

20%19%29%24%20%34%28%31%19%15%26%10%22%26%24%29%27%22%26%21%23%25%24%

****L*LL***********L*L
415162054204917152115332910111611412617368118123240NET: 7-10

41%62%46%49%41%35%55%37%62%53%49%60%54%39%61%46%51%48%58%36%51%48%49%

*****R*PR****PR*******ADDR
1576814104575141166735466219394281NET: 9-10

10%20%20%16%10%7%12%9%20%17%16%26%20%25%34%20%16%17%21%10%17%16%17%

******R****QR*******ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

17911718033450228893610019Lowest rating 1
5%2%8%4%5%4%05%6%6%5%04%2%4%4%7%4%8%2%004%

**AV**BC*V
185125180125702576861002182
5%3%4%4%3%4%02%5%7%7%1%4%5%3%3%6%8%2%003%4%

****DACD*
2144135192421352399445223213
6%5%3%4%4%5%2%5%3%2%4%8%4%3%4%5%3%6%7%3%4%4%4%

*****
08596142031442168633211154
03%4%3%4%3%2%06%1%4%6%4%2%3%4%4%4%4%3%2%2%3%

**P***
228102915378979553920166697612455
7%9%8%9%11%9%10%13%14%13%5%7%5%10%10%8%4%7%13%9%9%18%9%

****GG*G
23913282649811610711782722138712611576
8%13%10%9%18%12%11%16%12%15%8%17%13%9%14%11%9%10%11%16%10%17%12%

**AT***T
95212532464201011918111217353118144181613837

32%18%10%16%17%15%27%14%21%13%19%18%22%19%18%16%13%18%6%25%26%20%17%

**R**EEGEGE*ERU
34918581660161191318681138272041811149768

12%16%15%18%11%15%21%15%18%19%18%10%16%12%19%14%15%6%25%14%22%14%16%

****AFF*F
339113914486947178512231887101496539
9%13%9%12%10%12%8%12%7%10%17%12%9%14%12%9%6%9%14%18%15%9%11%

****AG*G
1224189199723236651755247528Highest rating 10
5%7%3%6%6%5%12%9%4%5%2%4%11%6%3%9%4%6%4%5%11%7%6%

**R*M*AIG*IR
431305416645628101051620333916532469Don't know

13%10%25%17%11%16%7%8%4%11%11%16%9%18%10%17%28%22%7%4%3%7%14%

**AVA**ABCDEBCDE*CDOV
4291837175528810156610242422141242558NET: 1-3

15%10%15%11%12%14%2%12%14%14%16%9%12%11%12%12%16%18%17%5%4%7%12%

**AQ**CDCDCD*CDQ
47628654710017211721161912185346251619211324118NET: 4-6

14%25%23%20%33%24%23%29%32%29%17%31%22%20%27%24%18%22%27%29%20%36%24%

**AT**G*GT
161634516863190503727335528314610193512934474633240NET: 7-10
58%55%37%52%44%46%68%51%50%46%57%45%57%51%51%48%38%39%48%62%74%50%49%

**AUAR**AFGABEFG*GRU
46215572367141561019101118283413111217161181NET: 9-10

14%21%12%18%16%16%19%21%12%15%20%17%20%20%14%18%10%15%18%23%26%16%17%

**A**GAG*G

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

312312150064513820020716319Lowest rating 1
6%5%2%5%3%4%1%06%3%5%4%4%7%10%0016%03%5%2%4%

********E********
3131031510443066210027171182
6%6%1%04%4%3%04%3%3%08%4%9%8%003%3%5%1%4%

UU****************ABBU
89468731663025002139156213

14%4%2%25%10%2%10%10%6%4%3%03%4%008%15%4%4%5%4%4%

AUV**AR**************R
466041111434037101025124154
6%2%3%06%3%3%8%4%2%4%1%4%5%6%05%02%2%4%2%3%

****************
227142934219185195102313202718455
4%11%8%9%11%9%6%9%10%12%5%5%12%4%8%011%29%15%9%8%11%9%

****************JJ
62724213432010161531111310013283424576

10%11%14%8%16%11%8%011%11%15%13%14%9%15%9%2%016%13%10%15%12%

****************
9433131665501826191031714517495429837

15%18%18%11%20%17%16%3%20%18%19%45%5%13%5%29%27%11%8%23%17%18%17%

******KKK**********AEJEK
438310767341621221919222014374432768
7%16%18%09%18%9%33%17%14%22%6%11%15%13%16%8%017%17%14%20%16%

**A**************
51237334700716113138112312272924539
8%5%21%14%4%12%03%8%11%11%13%18%6%6%10%8%29%14%12%9%15%11%

AVW****************JSV
010172124308620831040712161228Highest rating 10
04%10%7%1%6%9%09%4%2%011%3%7%021%09%5%5%8%6%

AVW******M**M********SW
1444951250124526123837442091464669Don't know
24%18%5%21%16%13%37%33%6%18%12%13%10%29%21%28%10%011%6%20%4%14%

AUAU******O**ADE********ABBDOU
153588133741151312112193123624471158NET: 1-3
26%14%5%31%17%10%13%10%16%9%12%4%15%15%19%8%8%31%7%11%14%7%12%

AUU****************ABBRU
126044426885223372342324514328547245118NET: 4-6
20%25%25%17%33%23%16%17%25%26%23%19%30%19%29%9%17%29%34%25%22%29%24%

****************J
18103117827203115497053143447571344012414497240NET: 7-10
30%43%66%32%34%54%34%39%53%48%53%64%44%37%31%55%64%40%48%58%44%61%49%

AVW**AS**************AJACCJSVW
522545471301522123221121631938453681NET: 9-10
8%9%30%21%5%19%9%3%17%15%12%13%28%9%12%10%29%29%23%18%14%23%17%

AVW**S******AMN********JJACCJSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

0121402001121260241311512517Lowest rating 1
01%1%1%01%001%1%2%1%1%4%01%02%1%1%1%1%1%

APQSAGG
10220163100240312517913139222
1%01%1%1%2%1%1%001%3%02%1%1%1%2%1%2%2%1%1%

KNKAGG
12531146324229015152312261919383
1%2%4%2%1%2%3%2%2%2%1%1%5%02%4%2%3%1%4%2%2%2%

JJAEE
22231228622443212191816201621374
4%2%1%2%4%1%4%4%2%1%3%2%1%1%1%1%2%2%2%3%2%2%2%

R
3511100319181758661476115366566354651195
5%6%8%7%5%8%9%12%6%4%5%4%7%5%8%8%6%8%5%9%6%7%7%

ALNAEE
4515128429112351710159103157972916080711516
7%6%11%9%7%12%5%15%6%10%8%9%5%7%4%11%9%9%9%8%9%8%9%

KQAIJKOQS
61426224633422514231818261921261251461581131501212717

10%15%19%15%10%13%21%17%15%14%15%11%14%14%26%19%13%18%15%16%17%14%15%

WLSAJKLLSAGG
NORS

1726323581756462326403746513621322262082651692172174338
30%28%23%24%30%23%23%15%28%24%30%29%27%26%26%23%24%25%26%23%25%25%25%

PPPPPPP
92117262942412321322222432115171971112031051501593099

17%22%12%18%17%17%20%16%22%19%17%14%23%15%19%12%21%14%20%15%17%18%18%

UHHLAFADDF
8141621484121191431153125257161589518172113139252Highest rating 10

15%15%11%15%15%17%10%13%15%18%12%19%13%18%9%11%17%12%18%10%13%16%14%

QAFADDF
541184514810411711712311515326775351104Don't know
9%5%8%6%9%6%4%7%5%6%6%7%4%9%4%8%5%6%3%11%6%6%6%

AAKQAEE
239642129435671082924533345453277NET: 1-3
3%3%6%4%3%5%4%3%3%3%5%5%5%6%3%6%3%6%3%6%5%4%4%

AGAEEG
9132725995037461327202426181027151157164144151156307NET: 4-6

16%14%20%18%16%20%18%31%14%16%16%15%14%13%13%20%16%19%16%20%17%18%18%

AHIJKLAEE
MNOQRS

40759110594017215090751269211714510264917065608074586296361265NET: 7-10
72%79%66%72%72%69%74%60%79%75%73%73%77%72%81%66%76%68%78%63%72%73%72%

AUPPAHPRPPPHPPHPAFADDFP
183533476188362423563375368462233355206384177263299561NET: 9-10
32%37%24%33%32%33%30%28%37%37%29%33%36%33%28%24%38%25%37%24%30%34%32%

UUHHHHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

16569134123512683102212017Lowest rating 1
1%1%1%1%2%1%2%1%1%1%1%1%1%1%1%1%2%1%1%01%01%

ATATV
01291562034371507106891122222
01%2%1%1%1%1%2%1%3%02%01%1%1%2%3%001%1%1%

MADE
0161926103530297381715610134623383
01%5%2%2%2%2%01%3%2%1%5%4%2%1%2%4%1%2%1%1%2%

AVWPAOPAHIACEV
12114201333426538291981544266374
1%2%3%2%3%2%2%1%3%2%1%4%1%2%2%2%3%1%1%1%3%3%2%

AM
870307433110924920172052851383511301710161195
8%6%7%6%7%7%5%13%4%7%5%9%3%6%6%9%8%4%9%7%4%8%7%

AKMOKAFCFF
410432100421411021172932159287350393726271761516
5%10%8%8%9%9%5%11%8%10%9%7%5%6%8%12%8%12%8%11%7%3%9%

AJBABBBBJ
1216969192662403128353851422877124697242393652292717
13%15%17%16%14%15%16%15%16%14%15%19%17%17%14%16%15%14%12%15%22%15%15%

AEFG
212721023051133736144556810244401092289710974855466454338
22%25%25%25%24%24%32%23%26%24%30%20%25%23%27%23%23%25%27%23%28%23%25%

ARALR
2319957226712783034395269372982161667541574836513099
24%18%14%19%15%18%16%18%18%18%20%17%18%18%19%15%16%14%18%20%15%26%18%

UACFGU
171674717070230222035394133316812557515050323535252Highest rating 10
18%15%11%14%15%15%12%11%17%14%12%15%19%15%15%13%11%17%16%13%15%18%14%

MPGGG
8583069309112119111512833432844161614105104Don't know
8%5%7%6%6%6%7%6%4%4%4%5%5%7%5%6%9%5%5%6%4%2%6%

ABCE
1343347256710672013993033152824776477NET: 1-3
1%3%8%4%5%4%5%3%3%7%4%4%6%6%4%3%6%8%2%3%3%2%4%

AVWAAEABCDEEV
131957619487284234632555243176514396895160473328307NET: 4-6
14%18%18%16%19%18%12%24%15%19%15%20%10%14%17%22%19%17%19%20%14%14%18%

AAKMOKKAIJJKT
7380827489432111211441261641982621561283356382893072072311701891611265NET: 7-10
77%74%66%74%69%72%76%67%78%70%76%71%79%72%74%68%66%69%74%72%80%81%72%

UAPPANPHGAFGADFGGHU
4036610439714250952547491110706015028612312691107807186561NET: 9-10
42%33%25%33%31%33%28%29%35%32%32%32%37%32%33%29%27%30%34%34%30%44%32%

UUGACFGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

9717551004524810302216117Lowest rating 1
4%1%06%2%01%001%1%1%1%2%1%03%01%01%01%

AUVARSR*DADE**DRU
7141851021556025013067203222
3%2%08%2%1%1%3%3%1%1%01%1%01%2%02%1%2%1%1%

AUUARS*AK**RU
12213522116109948121330109335383
6%2%1%5%8%1%3%3%02%2%3%2%3%1%5%3%03%1%3%1%2%

AUVURARO***DRU
81910662560310646151420510316374
4%2%2%6%2%2%4%02%2%2%3%1%3%1%6%2%02%1%2%1%2%

AR*DAD**
30652218267610593226530346334155384351195
14%7%4%17%9%6%6%13%6%8%6%4%7%8%6%5%3%19%5%7%6%8%7%

AUVUARSRL***RU
28833794497132203342142543111842064110421516
13%9%6%8%16%7%8%5%13%8%10%10%6%10%11%2%8%16%7%9%8%10%9%

AUAR*AKKH**KRU
2817072556208272237751206766111018436126206652717
13%18%13%5%21%15%16%5%15%20%12%13%16%15%11%17%17%15%12%17%16%15%15%

AUARTT*AMP**TU
422351522249360271038871073912210324161910711913261074338
20%25%27%22%18%26%16%26%25%22%26%27%28%23%24%27%18%42%24%26%25%25%25%

AS*QQNQ**QS
2914213582727329725778128596915821071124230783099
14%15%24%8%10%20%18%17%16%20%20%19%14%16%15%14%19%1%24%17%17%18%18%

AVWAST*KK**ADIJKSTV
7116128782372731640592382462092215110317974252Highest rating 10
3%12%22%7%3%17%17%7%11%10%14%16%19%10%20%15%20%6%17%14%14%17%14%

WAVWASTN*ANOJJ**JJNSTVW
12769824701681120178224494406368914104Don't know
6%8%2%8%9%5%10%21%8%5%4%5%5%10%9%7%4%02%5%7%3%6%

UAURMAKLMNO*ADEGE**ABBERU
284262032269361819715253390181969877NET: 1-3
13%4%1%19%12%2%6%7%4%5%5%5%3%6%3%6%8%06%3%5%2%4%

AUVUARAR*DAD**DABBDRU
661676932761982973275752361921881484012722483307NET: 4-6
31%18%12%31%28%14%18%17%21%19%18%16%14%21%18%13%13%35%14%18%17%19%18%

AUVUARAR*AE**RU
10566348742140107711022101281298109329284694480152295449413241265NET: 7-10
50%70%85%41%51%79%67%55%67%71%73%74%77%64%70%74%74%65%78%75%71%75%72%

WAVWAST*PPPAOPQJ**AJAJJPSTVW
36258263153551056941117140511401153517432122227409152561NET: 9-10
17%27%46%15%13%37%34%23%27%30%34%34%33%26%35%29%40%7%42%31%31%35%32%

WAVWAST*JJ**ADJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

0211405102201122181012561117Lowest rating 1
1%5%1%1%1%3%1%05%2%01%1%2%3%1%1%2%2%1%1%2%1%

ATUAHLMPQ*
11432148011467114122620181623392
3%2%5%3%3%2%4%02%1%5%5%5%1%2%5%2%4%3%4%3%4%3%

PPPP*PAGG
01332063412217333142320172116373
1%3%3%3%1%4%1%4%3%2%3%1%5%5%5%3%2%4%3%4%3%3%3%

*
236462118936224226312634232631574
6%6%6%4%6%6%4%8%6%5%2%2%3%3%4%6%5%4%5%5%4%5%5%

*
34121093251211419985910126266765272561285

11%8%12%10%11%14%6%10%8%16%11%7%4%13%18%12%10%11%10%11%12%9%10%

KQKQKKQ*KK
3771203222814761211147677364865168691376

11%14%7%11%11%12%15%13%14%5%14%10%11%9%11%7%12%11%12%11%11%12%11%

HNNN*N
472019543250177101921221962011710815174127982257

12%14%20%19%12%18%27%16%14%8%23%18%18%26%10%20%19%18%20%16%21%16%18%

NAINOSNNINS*NDN
513171975254214132714193391517114118159741191132328

18%25%18%19%18%14%22%13%25%23%16%16%26%12%26%18%18%20%21%15%19%19%19%

JPRJPR*ADD
4313804121410310515851135544732652481009

13%6%13%8%13%7%7%9%6%8%7%13%6%7%2%13%9%7%10%6%8%8%8%

ATI*AIADD
2469821511124139177676704079314862110Highest rating 10
8%8%6%9%8%8%6%12%8%11%11%14%6%8%13%6%11%7%11%7%8%10%9%

HKQ*AFADDF
5491215211115421716198496872341066673139Don't know

17%8%9%12%17%11%6%14%8%18%8%14%15%11%7%9%11%12%5%22%11%12%11%

QQAQQQ*AEEQ
2587821612456781565834595240425092NET: 1-3
5%9%9%7%5%9%6%4%9%5%8%7%12%8%9%9%5%10%7%8%7%8%8%

*AGG
8152427585848341531232223181824166156196127166156322NET: 4-6

28%29%25%26%28%32%26%32%29%26%27%19%18%26%32%25%27%26%26%26%27%26%26%

KLKL*
1528555691585117522860477170392955356311461206347320667NET: 7-10
50%54%57%55%50%47%62%50%54%51%57%61%55%54%52%57%57%52%62%43%56%53%55%

RR*ADD
67181786272522723153115119181258515258100110209NET: 9-10

21%15%19%17%21%15%13%21%15%20%18%27%12%16%15%19%20%14%20%12%16%18%17%

AKOQR*AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

1959716012460028673412017Lowest rating 1
2%1%2%1%2%2%01%1%2%3%001%1%2%3%1%2%1%1%01%

AB
022152883636479459201015103244392
03%6%3%2%3%2%4%3%4%4%3%5%3%3%3%6%5%1%1%2%2%3%

AVACDED
2161325935255856392178123446373
2%2%5%3%3%3%1%3%3%4%2%4%3%3%4%2%3%6%2%2%2%3%3%

AVACEV
43993917507117712110112717176131064574
5%5%4%5%5%5%4%7%4%4%5%8%04%5%5%7%3%6%5%3%2%5%

KKKKACK
877317934117111319172215152960382622211816251285

10%10%12%9%10%11%7%7%12%9%9%11%13%11%10%10%11%11%10%10%7%14%10%

692269536118202025262414102672391925242331171376
7%12%10%11%11%11%12%12%16%14%10%10%8%10%12%11%8%13%11%12%14%9%11%

G
1413950156591893625283849262953100723932424039322257
18%18%19%19%18%18%23%15%18%20%20%18%24%20%17%19%17%17%20%21%18%18%18%

1815341172521943938313444352239130623025524251322328
24%20%16%21%16%18%24%22%19%18%18%24%19%15%22%17%13%13%25%22%24%18%19%

AJAFGFGFGFG
5797692786141711272196214632814162029131009
6%10%3%8%8%8%9%10%7%15%9%6%5%8%8%9%3%7%7%11%13%7%8%

AUAKLOGAGGU
1076187231931719128291017294437111215172630110Highest rating 10
13%10%7%9%10%9%11%11%7%4%12%7%15%11%7%10%5%6%7%9%12%17%9%

NNANGADEFGGN
1076419243129101614142412933574955311813813139Don't know
12%10%16%11%13%12%6%9%9%7%10%8%8%13%10%13%24%16%9%7%4%8%11%

AVAABCDEABCDECDV
347336223875121119201092048233025107101092NET: 1-3
4%6%13%7%7%8%3%7%7%10%8%7%7%8%8%6%13%13%5%4%4%6%8%

AVWAABCDEACDEDQV
172086721287284384551505841256615995625258515346322NET: 4-6
23%27%26%25%27%27%24%26%32%26%24%29%21%25%27%26%26%27%27%27%24%26%26%

47447116470170561106998110714380751433202028883125119145107667NET: 7-10
61%57%45%56%53%53%67%57%51%56%58%56%63%55%55%55%37%43%59%63%67%60%55%

UAUARFGAFGAFGFGFGRU
15155261415917931362336501923509068192631375543209NET: 9-10
19%20%10%17%18%17%20%21%15%19%20%13%20%19%15%19%8%13%15%20%25%24%17%

UAUGGAEFGAEFGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

77353101025342820001615217Lowest rating 1
5%1%1%9%2%1%1%2%1%2%1%5%1%4%4%0001%1%2%1%1%

AUVARS***AKMADDE***R
1023621323205107212131110815344392
7%4%1%5%8%2%2%03%3%3%2%5%6%2%3%2%04%2%4%1%3%

AUU*AR**AD***ABBRU
82353825413121024101331613334373
6%4%1%6%5%3%5%5%2%3%4%3%2%4%3%6%4%9%3%2%4%1%3%

UU******ABBU
1036115124131518127101921214284116574
7%6%2%9%7%4%3%4%3%5%4%8%4%8%5%2%2%5%2%5%5%5%5%

UU***AE***U
22693372497731238291028238380236495331285
15%11%8%14%14%10%9%13%8%11%10%12%11%10%15%6%11%011%11%11%9%10%

U******U
19704682310791183830833167473208191461376
13%11%11%15%13%11%11%4%12%11%11%10%13%7%13%8%9%17%10%14%11%13%11%

******AJJ
221138843218916332576416374031116233120150752257
15%18%20%8%19%19%19%12%22%17%23%19%15%18%6%23%22%14%16%20%17%21%18%

***KII*I**II
171041097212011033370541645318108047128166662328
12%17%25%13%13%20%12%12%22%21%19%19%18%14%17%22%12%022%21%19%19%19%

AVW*S*****JGJJSVW
3445208912013302862167253245352481009
2%7%12%1%5%9%3%08%9%10%7%8%3%14%4%7%19%11%9%6%13%8%

WAVW*AT**J***JJACCJW
44163241036215272822894713330456842110Highest rating 10
3%7%14%3%2%10%7%8%10%8%10%3%11%4%9%14%18%17%14%7%8%12%9%

AVW*AS**LJ*ADJ**ADJCJSVW
229122921109231012342110285175113144712020139Don't know
15%15%5%17%12%11%28%40%8%10%7%12%11%23%14%12%15%20%7%8%14%5%11%

UAU*AKLMNO**ADE*DE**ABBDEMU
255314102458721027208183044411533821092NET: 1-3
18%9%3%20%14%6%8%7%7%8%7%10%7%13%8%9%6%9%7%6%9%3%8%

AUVUAR*AR**AD***ABBDRU
501759120582441953593702570581771644717422696322NET: 4-6
35%28%21%38%35%25%23%21%23%28%25%30%29%26%33%16%22%22%23%29%26%27%26%

AUUR*AR*****RU
4630231213645843389218417440130862329428133346436231667NET: 7-10
32%49%71%25%38%59%41%32%62%54%61%49%53%38%45%63%58%49%64%58%50%65%55%

WAVW*AST**QQAQJ*J**AIJJACCJQSTVW
7851152121948228575684814118186539812090209NET: 9-10
5%14%26%4%7%20%10%8%19%17%20%10%20%6%22%18%24%36%25%16%14%25%17%

WAVW*AST**JJ*J**ADJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

1201814002432303071318291120Lowest rating 1
4%4%03%4%4%004%5%4%2%3%08%02%3%3%1%2%3%3%

UHPQ*QQQ****DD
0132405301144430313152171612282
1%2%6%3%1%4%2%02%2%6%6%4%6%06%3%4%4%3%4%3%4%

*****
02032078522316010132118161320343
1%4%05%1%5%6%8%4%2%5%1%7%05%03%5%3%6%4%5%4%

H*****
212402117211355332192728172124454

10%2%4%6%10%9%6%4%2%1%6%6%5%7%9%4%5%7%5%7%6%6%6%

VNO*****
271191217141171676685115853733847641115

11%16%21%13%11%14%11%19%16%21%12%8%7%20%16%21%14%13%13%15%12%15%14%

*KL****KL
2559321528456108116555946703555501056
8%13%10%14%8%13%22%7%13%8%18%10%13%14%15%10%15%12%13%13%15%12%13%

AHLNPS*****
261195214197657191256114470862854601147

12%13%21%14%12%12%15%12%13%7%12%24%14%13%19%21%11%18%16%11%14%14%14%

**ANR***NAGG
571011351525107189101647107262973865701348

23%17%18%17%23%12%20%16%17%23%15%13%19%11%23%18%18%16%18%15%17%17%17%

*****
123581810326611590342235783034649
5%5%6%8%5%6%8%4%5%8%11%14%6%21%06%10%6%10%3%8%8%8%

**AHKO**AFADDF
PQRS*

24352286124648710335254615263561Highest rating 10
11%9%6%8%11%7%5%20%9%8%6%10%8%3%06%9%6%8%6%7%8%8%

AJQR*****
3746731757714361222440412655414081Don't know

14%17%8%10%14%14%4%11%17%17%5%7%14%5%6%8%10%10%5%21%11%10%10%

QQ*MQQ*Q***AEEQ
1437311610547971334334485824394382NET: 1-3
6%10%6%11%6%14%8%8%10%8%16%9%15%6%13%6%8%12%11%9%10%10%10%

*****
613182246434918132421182217121813512617190123138261NET: 4-6

29%30%34%33%29%35%40%29%30%30%36%24%25%41%39%34%34%32%32%35%33%33%33%

L*****
10182731710456031183625474020132719318028588175198373NET: 7-10
50%43%51%47%50%37%48%51%43%45%44%61%47%47%42%51%48%45%53%34%46%47%47%

**AOR***ADDR
367110316161561210191210077748102235669125NET: 9-10

16%13%13%16%16%13%13%24%13%16%17%24%13%24%013%19%12%19%9%15%17%16%

*****AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

0144138191113910488114400120Lowest rating 1
03%3%3%3%3%1%2%1%2%5%1%02%2%4%6%3%3%001%3%

*ACDCD
019718927254934252031193213282
03%4%4%4%4%1%5%5%6%2%3%3%2%5%1%6%6%2%2%1%3%4%

*AHCCH
01812303286341046313156975363343
03%7%6%1%4%5%3%5%7%3%6%3%6%4%3%5%5%4%2%5%3%4%

*ASS
13372319387511098711211312861045454
3%6%4%5%8%6%6%6%1%7%6%7%8%6%5%6%7%6%5%8%3%5%6%

*
1702966341001113101922149276320301720129221115
2%13%18%13%14%15%9%14%12%13%13%13%9%13%17%9%16%13%16%10%7%22%14%

*WHCCCDCHW
4791365358421138182213121851351622182312141056

10%15%8%13%14%12%17%14%10%13%13%12%13%9%14%16%9%16%15%19%9%14%13%

*UJCGGJU
77423763392211213163118142256352514192023131147

19%14%14%15%13%14%18%13%16%11%19%18%16%11%15%16%14%10%16%16%18%13%14%

*
794308841109261417272616133960351920241535221348

19%17%18%17%17%16%22%16%21%19%16%15%14%19%16%16%10%14%19%12%28%22%17%

*GADFGGG
450741195212118131379172423859161610649

10%9%4%8%8%8%10%12%9%9%8%7%10%9%6%11%4%4%7%13%13%10%8%

*AFGFGG
742113222529879107101822227891416761Highest rating 10

20%8%7%6%9%8%8%8%8%7%6%7%11%9%6%10%4%6%7%11%13%7%8%

AUV*GAGG
6462254257937871510112838163723696181Don't know

17%9%14%11%10%12%2%8%10%5%9%10%12%14%10%8%20%17%5%7%4%1%10%

*AQABCDEABCDEBCEQV
05123611973989221511622431731201257782NET: 1-3
09%14%12%8%11%8%9%11%15%9%11%6%11%11%8%17%14%10%4%5%7%10%

*WACDCDDW
51824915488222393119475434275613469584845452541261NET: 4-6

15%34%30%30%36%33%33%34%24%33%32%33%31%28%36%32%31%35%36%37%19%40%33%

*WCCCCCCW
24261712371163056844446581494696161115584761649052373NET: 7-10
68%48%43%47%47%45%57%49%55%46%49%47%51%48%43%53%32%34%49%52%71%51%47%

AUV*ARAIFGFGABDEFGFGFGR
119218734110421181422241519354545151318303217125NET: 9-10
30%17%11%14%17%15%18%20%18%16%14%14%21%17%12%21%8%10%14%24%25%17%16%

AU*AIAFGAEFGGI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

610423150014447921005319120Lowest rating 1
8%3%1%6%2%2%002%2%2%7%3%5%4%5%1%04%1%4%03%

AUV****AD*****ABBD
62033618302781713310164262282
7%5%1%8%5%3%5%02%4%4%2%3%7%6%5%013%4%1%5%1%4%

UU****ADD*****ABBDU
51992924112126210101010715286343
6%5%3%4%7%4%2%6%2%6%3%4%5%6%2%01%05%4%5%2%4%

*********
9231476333051084141241503203213454

11%6%4%17%5%5%6%06%5%5%6%7%7%8%5%11%3%2%5%6%5%6%

UARS******E***
15573642483113925181034258075264184271115
18%14%12%10%19%13%19%15%11%13%10%16%17%14%18%016%42%19%11%15%11%14%

*********
1150413237861152626226188430165670351056
14%13%13%8%18%12%11%8%17%14%15%3%13%11%17%18%6%011%15%13%14%13%

***LLL*L*****L
1255463169470133131820256250106672421147
14%14%15%9%13%15%13%015%16%18%13%10%14%14%11%11%07%18%13%17%14%

***K******AEE
76462616110541330341236174592267281531348
8%16%20%16%12%17%9%21%15%16%19%20%18%10%8%22%22%16%19%20%15%21%17%

W******IJ***JIJACCJW
018460559101519114147245215293232649
05%15%04%9%2%017%10%6%7%7%4%5%16%13%17%11%8%6%13%8%

AVW*A**AKMQ***J***JACCJVW
1203921566081117116733201135342761Highest rating 10
2%5%13%5%1%9%11%09%6%10%1%8%4%6%12%6%08%10%6%11%8%

AVW*ASL**L******JACCJSVW
105711717571393161012183161511323711181Don't know
12%15%4%18%13%9%23%50%4%8%5%20%9%18%14%5%13%11%10%6%13%4%10%

UAU*AKMNO**AKMNO*ADD*****ABBDMOU
174916718574152318823325211182273982NET: 1-3
21%12%5%18%14%9%7%6%6%12%10%13%12%18%11%10%2%13%13%6%13%4%10%

AUU****ADG*****DGABBDU
351309114531932143061531574551961454411718675261NET: 4-6
42%33%29%35%42%31%35%23%34%32%31%25%37%32%43%24%33%44%32%32%34%30%33%

U*AR********R
201571941238319204499193258655151422462202219154373NET: 7-10
24%40%62%30%30%51%34%21%56%48%54%41%43%32%32%61%52%32%45%55%40%62%47%

WAVW*AST**QQ***IJ***JAIJACCIJSTVW
13886261167023302853014578226646659125NET: 9-10
2%10%27%5%5%18%13%026%16%16%8%15%8%11%28%19%17%19%18%12%24%16%

WAVW*AST**AKL***J***JJACCJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031221213Lowest rating 1
002%0000000000002%2%2%2%1%2%1%2%

006000000000000615330662
004%0000000000004%1%6%3%4%08%4%

ACC
005000000000000523414153
003%0000000000003%3%3%5%1%5%1%3%

001100000000000011375547114
007%0000000000007%6%9%7%8%5%10%7%

00150000000000001551069105155
0011%00000000000011%8%12%8%13%14%8%11%

00170000000000001779125134176
0012%00000000000012%12%11%16%8%17%6%12%

ABB
002600000000000026121412141413267
0018%00000000000018%20%18%16%21%19%18%18%

002900000000000029161318111020298
0020%00000000000020%27%16%24%17%13%28%20%

ACC
008000000000000826722689
006%0000000000006%4%7%9%2%3%8%6%

D
00300000000000031221123Highest rating 10
002%0000000000002%2%2%3%1%2%3%2%

00200000000000002091141613720Don't know
0014%00000000000014%15%14%6%23%18%10%14%

AEE
00130000000000001349856713NET: 1-3
009%0000000000009%6%11%11%7%8%10%9%

00430000000000004316272320261743NET: 4-6
0030%00000000000030%26%33%31%29%36%23%30%

00670000000000006732353928274067NET: 7-10
0047%00000000000047%52%43%52%41%37%56%47%

ACC
00110000000000001138924811NET: 9-10
008%0000000000008%6%10%12%3%5%11%8%

DD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

01121301001011111110003Lowest rating 1
01%3%2%2%2%04%004%05%2%1%2%3%3%3%0002%

******************************
033426011130013113002062
03%9%4%4%4%04%6%3%11%004%5%2%4%10%0010%04%

******************************
221323211002113100122053

17%2%3%3%5%2%23%4%4%0011%5%2%4%3%003%9%12%03%

******************************R
17156110104210253411211114
6%9%2%5%16%8%05%017%10%3%07%7%9%14%6%4%11%4%5%7%

***AT***************************T
076123150405132591364011155
08%17%12%9%11%018%019%6%14%12%14%12%4%9%22%13%08%7%11%

******************************
1951141521412435102424115176

11%11%14%11%10%11%21%3%19%3%7%19%21%15%13%6%12%6%11%7%8%30%12%

******************************
31662432515463535175278451267

23%19%17%23%8%19%12%24%18%25%14%26%18%14%22%14%5%26%26%19%27%9%18%

***AS********************G*******GS
12072262723637325186847515298

12%23%22%21%16%20%21%13%28%13%30%14%11%15%23%19%26%14%21%25%4%31%20%

******************************
151816213111142311212189

13%6%3%7%2%5%24%4%13%6%3%8%4%11%2%9%2%6%5%4%13%8%6%

******************I************IR
12012301001021112001103Highest rating 10
5%3%01%5%2%03%003%011%2%2%4%6%003%4%02%

******************************T
112413820042331247962542220Don't know

13%14%12%12%22%15%018%11%13%12%4%12%13%10%27%20%7%14%22%10%10%14%

*******************AI***********
2559411232142237223224013NET: 1-3

17%6%14%8%12%8%23%13%10%3%15%11%10%9%10%7%7%13%6%9%22%09%

******************************R
223112812412541057512247119934743NET: 4-6

17%28%32%27%35%31%21%25%19%40%23%37%32%36%32%20%35%34%27%17%21%42%30%

******************************
644145311625914101297143715121217108867NET: 7-10

53%52%42%52%31%46%57%44%60%44%50%48%45%42%49%46%39%46%53%51%47%48%47%

***AS***************************S
281839213111243421213111NET: 9-10

18%9%3%8%7%7%24%6%13%6%6%8%16%13%4%13%8%6%5%7%17%8%8%

*******************I***********IR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

11102100011101000002213Lowest rating 1
4%1%2%06%1%0002%2%9%03%000002%2%3%2%

****R*************************
131114000310220000045162
6%4%3%7%5%3%0008%1%07%6%000005%4%3%4%

*****************************
041122001110200001132353
05%2%12%7%2%009%2%2%07%000023%6%3%2%8%3%

****************************C*CR
26312820052115002004101114
9%8%7%11%6%8%12%23%011%6%6%3%16%0024%005%9%3%7%

*****************AD************
284061011233145102125132155

10%10%9%019%9%10%50%13%8%7%15%16%17%19%024%19%10%6%12%6%11%

*****************D************
3104161010184124101038143176

18%13%8%11%20%10%6%07%20%11%9%7%13%25%015%016%10%13%9%12%

*****************************
31581322203673521010518206267

18%20%17%14%11%21%12%020%14%19%37%20%6%30%010%025%24%19%18%18%

****************************J*J
510152323203891541212416227298

25%13%31%29%10%22%17%027%19%24%7%21%13%25%43%15%58%20%20%20%21%20%

**AV***************************V
044017002141110000164589
05%10%03%7%0013%3%10%7%3%4%00005%8%3%13%6%

****************************AC*C
01200320101001000012213Highest rating 10
01%5%003%13%05%02%002%00004%2%2%4%2%

*****************************
213314154116513602102916520Don't know
9%18%6%16%13%15%28%26%6%13%14%10%15%19%057%12%013%12%15%13%14%

*****************************U
283156001521330001188513NET: 1-3

11%10%7%19%18%6%009%12%6%9%15%9%00023%6%11%8%13%9%

****R*************************R
72311214284131793614105151736643NET: 4-6

37%32%23%22%45%26%29%74%20%39%25%31%26%47%44%063%19%27%22%34%18%30%

****AR*************AD************D
8292937556081520510822221042471967NET: 7-10

43%40%64%43%25%53%43%065%36%55%51%44%25%56%43%25%58%54%55%44%55%47%

**AV***AS***********************AJ*JS
0470110202141120000185611NET: 9-10
06%15%03%10%13%017%3%12%7%3%6%00008%10%5%17%8%

**A**************************AC*C

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

0222806212346123211212013181433Lowest rating 1
02%1%2%02%1%1%2%1%3%3%01%4%1%1%2%2%1%2%1%2%

K
13240161336457522182817292422462
1%2%1%2%1%2%1%2%2%3%3%3%3%3%2%1%2%3%1%3%2%2%2%

AEE
2475928115410534957304227454230723
3%4%4%3%3%3%4%3%4%5%4%2%2%5%6%4%3%4%2%5%4%3%4%

AEE
281282213911816810735125251594452511034
3%7%7%5%3%4%3%7%7%8%6%6%3%2%7%7%5%5%5%5%5%5%5%

JJJJ
862017482824226241612201892011494106102991092085

14%6%12%10%14%10%9%13%6%12%11%7%10%11%12%12%11%9%9%12%10%11%10%

AVVALOOOOV
692121062940299191016282712211201261331131351112466

11%8%13%12%11%10%16%17%8%9%7%9%13%16%15%13%12%12%12%13%13%11%12%

MOLMNOMO
1114263161144592314384131333017261741932141531851823677
20%13%16%19%20%15%23%14%13%19%29%17%16%17%21%16%17%19%19%17%18%18%18%

OPRAHJK
LNOPR

1232313601271503632342749473510312012352721642112244368
21%30%19%21%21%24%20%21%30%17%19%27%23%21%12%19%20%23%24%19%21%22%21%

ATUIAHIMNQINADD
714212057392817142414194215821125122158881281182479

12%14%12%12%12%13%11%10%14%11%10%11%20%8%10%12%12%12%14%10%12%12%12%

AJLMADD
NPQS

441012542319114199189162107766100436480143Highest rating 10
6%4%6%7%6%8%7%6%4%9%6%10%4%9%2%6%8%6%9%5%6%8%7%

KOADD
41015104423131110143111111615934048856767133Don't know
8%10%9%6%8%8%5%6%10%7%2%6%5%6%8%9%9%4%4%10%6%7%7%

TMMMMAFAEEF
3912127320149918141412161012599164868467150NET: 1-3
5%8%7%7%5%7%6%6%8%9%10%8%6%9%12%7%6%9%6%10%8%7%7%

AGAEEG
162353466167073622359333955482753286271298259287270557NET: 4-6
28%21%32%27%28%24%29%37%21%29%24%21%26%28%34%32%28%27%26%29%28%27%27%

VALMOROLOOV
3465881006341771558765116911181319636885776167444485886041192NET: 7-10
59%61%53%59%59%61%61%51%61%56%64%65%63%56%46%53%57%61%65%51%57%60%59%

IIIHIPHIPIADDI
101930330106247281943233851311030202188258132192198390NET: 9-10
18%18%18%19%18%21%18%16%18%21%16%21%24%18%12%18%20%18%22%15%19%20%19%

ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

02191713302553651101111168232133Lowest rating 1
02%2%1%3%2%1%2%2%1%2%2%1%2%1%2%3%2%1%1%1%1%2%

TAET
52211311344249885314161619511722462
5%2%2%2%3%2%1%1%4%2%2%2%2%3%2%3%3%2%3%2%1%1%2%

C
23624551565613108995163125271410768723
2%3%5%4%3%4%3%5%4%2%3%4%3%3%3%4%4%4%3%3%2%4%4%

6573471269761510141614132759173917141012101034
6%5%7%5%5%5%3%5%4%4%4%6%8%5%6%3%6%5%4%4%5%5%5%

HAHH
91245914849195132626333227224590717324442120262085
8%10%12%10%10%11%6%9%10%10%9%11%12%9%10%12%12%7%12%8%7%14%10%

AFF
2014166176582192735254741252562114707249393533182466
18%11%13%12%11%12%12%12%10%14%11%11%14%12%13%12%12%15%10%13%12%9%12%

2522184259923184960366178432910215610910252845146333677
22%18%16%18%18%18%22%21%14%18%21%18%17%20%17%18%17%16%22%19%18%17%18%

OOA
18279943071093795664647584552810020612810371816667484368
16%23%18%21%21%21%25%23%25%22%23%23%16%20%23%21%17%22%22%24%25%25%21%

KGGGG
1415754181572103733293950272560102835538434737262479
12%13%11%13%11%12%16%12%11%12%14%11%14%12%11%14%9%12%11%17%14%14%12%

AEGGGR
710824974312617172427231416386836292728172419143Highest rating 10
6%9%5%7%8%7%8%6%9%8%6%6%9%7%8%6%5%8%7%6%9%10%7%

AUGGGGU
76653913612391015221817841563566212010143133Don't know
6%5%10%6%7%7%4%4%6%7%5%7%5%8%6%6%11%6%5%4%5%1%7%

AVABCDEFBBBBDPV
78044102411391122241923199405852622723161011150NET: 1-3
7%6%9%7%8%8%5%8%9%6%6%8%5%8%6%9%10%8%6%6%4%6%7%

ACDECC
35321159395134511467661949066601342631581849197666554557NET: 4-6
31%26%31%28%26%28%20%27%24%28%25%27%34%26%29%26%31%28%26%24%25%28%27%

AVAQMOAQ
637652568443011033159174152202235139983005323562881892361801741251192NET: 7-10
56%62%50%59%59%57%71%62%60%60%64%58%56%58%59%59%48%58%63%66%66%65%59%

AUARAGGAFGAFGGGRU
21265782781003365450536573414198170119846571646145390NET: 9-10
18%21%15%19%20%19%24%18%21%19%20%17%23%19%19%20%14%20%19%23%23%23%19%

AUGGGGGRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

12183101012202510671920214529333Lowest rating 1
5%2%09%3%1%1%1%1%1%2%4%2%3%2%02%4%1%1%2%1%2%

AUVARSAR*ANAD***DRU
15229811266021383121961004163412462
6%2%1%7%4%2%3%1%1%2%2%2%3%3%6%1%001%2%2%2%2%

AUVARR*AADEG***R
21419112536631213166152722216326111723
9%4%1%10%8%2%3%6%5%2%3%4%3%5%2%3%2%3%2%4%4%2%4%

AUVUARAR****RU
13731710207318272220725373374133684191034
5%6%3%9%6%5%10%5%3%4%5%4%6%7%3%6%6%11%4%4%5%4%5%

AUAMNO*AD***U
45102561666125198285540124265851063479159492085
18%9%9%14%22%8%10%17%13%11%9%7%9%12%9%9%9%14%11%9%10%10%10%

AUVRAR****RV
241705215381942732366452062689311550101191562466
10%15%9%14%12%12%15%6%10%13%10%13%14%12%9%5%10%12%16%12%12%11%12%

AUW****AHU
472101071648301317439184317985171615948176278903677
19%18%18%15%16%19%17%13%20%18%19%20%18%15%18%27%13%24%16%21%18%18%18%

*GJ***AJJ
2826114614363853054811010630101912116277702043211154368
11%23%24%13%12%24%16%11%22%21%24%19%23%16%21%28%24%17%23%24%21%23%21%

WWAST*PJ*J**JJJSTW
16118110416224141030645824485813518433115175712479
7%10%18%4%5%14%7%19%14%12%13%15%11%10%13%9%16%10%11%13%11%14%12%

AVWASTQ*Q***QSTVW
55682251351121435327412510614030589449143Highest rating 10
2%5%14%2%2%8%6%3%6%7%7%5%9%4%10%10%13%010%7%6%10%7%

AVWAST*J*ADJ**JACCJSTVW
2186184319420101039251115667162163511419133Don't know
8%7%3%4%10%6%11%19%4%8%6%7%3%12%7%2%5%5%5%4%7%4%7%

UUARAKMOAKLMNO*KADEGH***ABBDKRU
48822030467414416303316356510243135312525150NET: 1-3
19%7%3%27%15%5%8%7%7%6%8%10%8%12%10%4%4%6%4%6%8%5%7%

AUVUARSAR*ADEGE***ABBRU
8134412541123392631458144105391301702111281596215433124557NET: 4-6
33%30%21%36%40%24%35%27%26%28%24%25%29%30%21%19%25%37%31%25%28%25%27%

AUAUARARAM*DI***IRU
96645444371051045852313530028092268259614473201815548683251192NET: 7-10
39%56%73%33%34%65%47%46%62%59%63%58%60%46%62%74%66%51%59%65%56%66%59%

WAVWAST*QQAPQQQJAEJ*J**JAJACCJQSTVW
211741926213582511449989318983231132463174270120390NET: 9-10
9%15%32%6%7%22%14%23%20%19%20%19%20%15%23%19%29%10%21%20%18%24%19%

WAVWAST*J*ADJ**JACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

0111904011331240181212813720Lowest rating 1
02%1%2%03%01%2%3%4%1%2%4%01%2%2%2%2%2%1%2%

QQ*
12331163423118503152218191720372
3%3%4%3%3%4%2%4%3%3%2%1%7%7%04%3%4%3%4%3%4%3%

LL*
133371416312413243162912332420453
2%7%3%4%2%3%1%7%7%11%5%1%2%3%10%3%3%5%2%7%4%4%4%

QLQAHJKLQRLQ*AEEQ
318463124617425518302838203127584

14%3%8%5%14%8%3%7%3%7%5%2%4%6%2%8%6%5%6%4%6%5%5%

ATVAIKLOQ*LQ
3891013171218815181112795764625862581215

11%15%10%11%11%12%8%20%15%14%1%8%10%15%17%10%12%11%10%13%11%11%11%

MMALMQMMMMM*MM
386126310309891717818967073915367761436

14%15%6%14%14%7%21%10%15%8%23%16%7%22%21%6%14%12%15%11%12%15%13%

UUAHKNRHRAHKNRHRAHKNRHKR*HRU
46201624263014616172519105208410811379106871927

18%12%21%18%18%18%21%15%12%15%24%23%17%12%12%21%17%18%18%17%19%16%18%

O*
5923168526331491682229155237313113272110932048

19%16%25%18%19%17%22%16%16%15%12%21%25%18%13%25%15%22%22%15%20%18%19%

*MAGADDG
1768712586731111126664754663544571019
4%13%7%10%4%17%6%7%13%3%15%10%10%7%13%7%10%9%11%8%8%11%9%

AHNQSNQNQN*N
123561614428213712327354220332962Highest rating 10
4%3%3%6%4%4%10%4%3%8%3%12%6%1%5%3%6%6%7%4%6%5%6%

JAHJMOR*
3610743111276154612431058352667435093Don't know

11%12%11%8%11%8%8%8%12%14%6%6%10%5%7%11%12%6%4%14%8%10%9%

*AFAEEF
1678711541161883121147396341615447102NET: 1-3
5%12%8%10%5%10%3%12%12%17%11%3%11%14%10%8%8%11%7%13%10%9%9%

LQLQLQALQSLQLQLQ*AEELQ
9172327393946331730212725351723157165191131161162322NET: 4-6

39%32%25%30%39%26%31%38%32%29%30%25%21%43%40%25%32%28%31%28%29%31%30%

UHKLKAHKLRK*
112352473118286372343387167311852231328353206293266559NET: 7-10
45%44%56%52%45%56%58%42%44%40%53%66%58%38%43%56%48%56%58%44%53%51%52%

JNJNOPAIJNOPSJNP*JNAGADDGJN
29914323123109111323197897489108557786163NET: 9-10
8%16%10%16%8%21%15%11%16%10%18%22%16%8%18%10%15%15%18%12%14%16%15%

HJSHJNS*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

099127183440330578124102120Lowest rating 1
01%3%2%2%2%2%3%3%01%3%02%2%2%3%2%1%02%1%2%

NNNADN
217142212370267533141942286010372
4%3%5%3%4%4%01%4%4%3%2%4%6%4%1%6%4%3%01%03%

AAHHABCDDDDH
227143113450537113417171121114531453
3%4%5%4%4%5%03%2%4%6%3%4%7%4%3%6%6%2%4%2%1%4%

AQAHIQ
32920361955351391010814251824107657584
5%5%7%5%7%6%3%4%9%5%5%8%8%6%5%5%7%5%4%4%4%8%5%

773318627114716182515157266134532118116101215
14%12%11%11%10%12%6%10%12%13%8%12%7%11%13%9%16%11%10%8%5%11%11%

AACDC
1180379839121221817282515153358534222202017221436
21%13%13%13%14%13%19%12%12%15%13%13%16%14%13%14%12%12%11%14%14%23%13%

AEFG
9119441375316626352336371723497371473541322791927

16%19%15%18%19%17%22%23%16%19%20%15%25%20%16%19%14%19%24%22%22%10%18%

ABGBGBGG
101314214751174303525363526172898764428374228242048
18%21%15%19%18%18%24%23%17%19%19%22%18%12%21%20%13%15%21%29%23%25%19%

UJJGAFGGGGJU
556317521871411162122772243352215211716101019
9%9%11%10%8%9%11%7%11%11%12%6%8%9%9%10%6%8%12%11%14%10%9%

GGG
15084317511112136107511272391510712962Highest rating 10
3%8%3%6%6%5%9%8%9%3%5%6%6%5%6%6%3%8%6%5%10%9%6%

AUNGGGGU
34139662387576141612422323849201074393Don't know
6%6%13%9%8%9%4%5%4%7%8%10%5%9%7%10%14%11%6%5%4%3%9%

AVABCDECCOV
45336653299311131419107364323542311562102NET: 1-3
8%8%13%9%11%10%3%7%9%8%10%8%8%15%9%6%16%12%6%4%5%2%9%

AAQAHIABCDEBDBDHQ
21182882208528933384862514029721431041195345382840322NET: 4-6
40%29%31%29%30%30%27%26%34%33%26%33%31%30%31%28%35%28%26%25%23%41%30%

ACACDE
2535612540314247980927699105575211024220512294110988352559NET: 7-10
46%56%43%53%51%50%66%62%53%52%55%48%56%46%53%55%36%49%63%66%68%54%52%

AUARALJGAFGAFGAFGGGJRU
6106391183813924232927321413337058313031242819163NET: 9-10

12%17%14%16%14%15%20%15%20%14%17%12%14%14%15%16%9%16%18%16%23%19%15%

GGGAGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

7140510630126351310110320020Lowest rating 1
5%2%09%6%1%3%01%1%3%5%2%4%2%02%7%01%3%02%

AUUAR*AR**NADE*****ABBDRU
112077822631774819200069352372
8%3%2%13%5%3%6%10%1%3%3%6%4%6%6%01%04%2%4%1%3%

AUVAR*O**OAD*****ABBDOR
83074932123465311230010318378453
5%5%2%7%6%4%13%12%2%2%2%4%5%7%001%02%4%5%3%4%

U*AKMNO**AE*****NU
123115612408171712672430125254316584
9%5%4%11%8%5%8%4%4%6%6%9%3%7%7%02%9%3%5%5%6%5%

R********R
27583363084125163020924503221253896241215
19%10%10%11%19%10%13%16%10%10%10%13%11%15%7%6%4%6%16%8%12%9%11%

AUV*AR**ADG*****DGDR
12824861812084214031336414672275699441436
9%14%14%10%11%14%9%15%13%14%15%5%17%12%9%23%13%11%17%13%12%16%13%

***L*****
3010751824159134425035163242751442496139531927
22%18%15%15%15%18%14%15%26%17%17%24%15%13%16%20%27%21%15%21%17%20%18%

***AKMNQ***J**AJJ
15114746211751013868428373915510425106141622048
11%20%22%10%13%20%11%2%24%23%20%13%18%12%36%21%19%22%16%24%18%23%19%

WW*A**QQAEJ*****AJCJQW
34157079462172723423224570204374271019
2%7%17%05%11%6%6%11%9%11%7%11%7%9%21%14%013%9%9%10%9%

AVW*AST*******JSTVW
1243721586062013214922511131431962Highest rating 10
1%4%11%3%1%7%7%04%7%6%3%7%3%5%8%10%6%7%7%5%7%6%

AVW*AS*****J**JJJSVW
14621251571126729177154910341126801393Don't know
10%11%4%10%10%8%12%21%4%10%8%10%7%15%3%07%17%7%6%10%5%9%

UAU*O**ADEI*****ABBDOU
2563131627592166151810235530219309210102NET: 1-3
18%11%4%29%17%7%22%22%4%5%8%15%11%17%8%05%7%6%7%11%4%9%

AUVUAR*ARAKMNO**NONOADEG*****ABBDNORU
511719618592442810438763186811497955711923984322NET: 4-6
36%29%28%32%39%28%29%35%27%29%30%28%32%35%23%29%18%26%36%26%30%31%30%

*AR**ADG*****DGR
502862181653485356103165113301061132718361080275397162559NET: 7-10
35%49%64%29%34%56%37%23%65%56%53%47%50%34%66%71%70%49%51%61%49%60%52%

WAVW*AST**AKLMQQQQAJ***AEJ**JAJACCJQSTW
46594281521222347356373267121317411747163NET: 9-10
3%11%28%3%5%18%12%6%15%16%17%10%17%10%14%29%24%6%20%16%14%17%15%

WAVW*AST*****J**JJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

10161310001000013453617Lowest rating 1
3%02%1%3%4%1%0003%00002%1%1%1%1%2%01%

***KLP*A********B
010110002110151002104839122
2%5%02%2%003%5%2%01%6%2%001%3%1%3%1%2%2%

***Q**QR***AQ****G
11018152213310200712109811193
4%4%03%4%7%2%3%4%4%6%1%04%002%3%2%3%3%3%3%

***K*K*K**K*****
20237268901024712221931102120414

11%04%6%11%7%7%13%01%02%4%14%5%4%7%5%7%4%6%6%6%

V***LMNO*ALMNO****ALMNO****
22667212161023189446403747303542775

12%9%14%11%12%14%14%16%9%5%3%11%10%9%15%14%13%10%11%11%11%12%11%

************
1447618954613917804404654324045856
8%17%10%13%8%10%8%8%17%9%30%13%20%16%010%13%13%13%12%12%13%13%

*******AHLNQ****
PQRS*

226121215289211917217565477904163681317
11%8%14%20%11%18%25%13%8%18%21%23%25%15%22%14%17%21%22%16%19%20%19%

****O****O****
28999214228812710117795662754368501188

15%31%22%17%15%17%20%12%31%20%17%14%13%13%30%22%18%17%18%16%21%14%17%

*AT****AJKLP*******ABB
129821101812212596559415366273855939
3%8%21%14%3%13%16%18%8%19%12%12%7%10%23%21%13%14%16%10%12%16%14%

**W*W*S**S*****KS*SW
21339213413215840323232620212546Highest rating 10

15%6%7%7%15%1%3%6%6%4%4%20%9%9%07%7%6%6%8%7%7%7%

AT***ANQR*****AMNPQR****
2324027553102145122622741232548Don't know

16%12%6%7%16%8%5%7%12%17%4%2%5%9%5%6%8%6%2%15%7%7%7%

AT***AKLMQ**L*AKLQ******AEE
1213419342442530112261919182139NET: 1-3
9%9%2%6%9%11%3%7%9%6%9%3%6%5%02%4%7%5%7%5%6%6%

************
56121805263324610141930205121021011317296107203NET: 4-6

30%26%28%30%30%32%29%37%26%16%33%26%35%39%20%28%32%28%32%27%30%30%30%

****N****NN****N
7132734174070321337245046241827174214257131190198388NET: 7-10

45%53%64%57%45%49%63%50%53%61%54%69%54%47%75%64%55%59%62%50%58%57%57%

****S****JPRS****ADD
33121213122016314724139512647592485980139NET: 9-10

18%14%28%20%18%14%18%24%14%23%16%33%16%19%23%28%20%21%22%18%18%23%21%

********AKOR****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

05252702103103411210027Lowest rating 1
01%2%1%1%1%02%1%02%1%02%1%1%2%4%1%001%1%

*C*
282821200223100102422023122
4%2%2%2%1%2%003%2%2%2%003%1%6%3%2%01%2%2%

*AD*
01061611451262304105435412193
02%7%3%1%3%4%1%2%6%2%4%03%3%2%6%5%5%3%01%3%

*AVBCC*CC
629326123384661525524112117796414

11%6%3%5%7%6%6%5%7%6%10%3%8%4%7%5%3%16%7%7%6%3%6%

*AABCG*
46094330572011791117716421912211111725775
6%12%10%9%17%11%14%12%8%8%8%22%11%13%13%9%19%3%12%9%11%13%11%

*ATAMNOF*FFT
5571961187114911182012417422671115201519856
9%12%20%13%10%13%10%10%12%18%14%15%6%14%13%12%11%16%16%17%9%10%13%

*AV*
129419963310329171819291512246542813142339341317
20%20%21%20%19%19%21%18%21%19%21%20%18%19%20%19%12%21%16%21%25%18%19%

**G
14915823291271920232181022534368141637371188
25%19%5%17%19%17%19%21%23%22%15%10%16%18%16%20%8%13%15%14%24%20%17%

U*U*AGU
8677731968251410928815124237329192039939

14%14%8%15%11%13%18%15%12%9%20%11%23%10%13%17%5%4%10%17%13%21%14%

*ANAN*FGAEFGFG
43353115361010645581016183266141546Highest rating 10
7%7%5%7%9%7%7%11%7%4%3%6%12%8%5%8%4%4%6%5%9%8%7%

*MM*
327143974623463531125121781073448Don't know
5%6%15%8%4%8%2%4%5%6%2%6%5%9%7%5%26%12%10%6%2%2%7%

*AVAQABCDEBC*BCBCMQV
22311286335358950623998843839NET: 1-3
4%5%12%6%4%6%4%4%6%8%6%7%05%7%4%14%12%8%3%2%4%6%

*AVKABCDABCD*CCK
151463113060161422423334631173910857212332384049203NET: 4-6
26%30%34%27%35%30%30%27%27%32%32%40%26%31%32%26%32%35%35%33%26%26%30%

**T
382853628298298906054558335456917614119274364110126388NET: 7-10
66%59%39%59%57%55%64%66%63%54%59%47%69%55%53%64%29%41%47%57%70%68%57%

U*ULLAI*GGADEFGAEFGEFGU
121001210433105352416133313232359566515253454139NET: 9-10
21%21%13%22%19%19%25%27%19%13%23%17%35%18%18%25%9%7%16%22%22%29%21%

*NALNOA*FGFGAEFGFG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

16005201113011201102617Lowest rating 1
2%2%005%01%8%1%02%01%2%7%04%11%01%1%01%

*U**AR*********DE***RU
33731802040131010028102122
5%1%2%13%1%2%017%02%04%2%2%01%002%2%2%1%2%

V***************
81112611211630520010512811193

13%4%09%6%2%7%10%2%3%2%04%3%003%04%3%2%4%3%

AUV*U**************RU
220191132702416457314223262516414
3%7%6%5%12%5%017%5%8%2%13%5%4%4%7%6%15%3%7%6%6%6%

***AR****M********MR
11313232053509171612914273321285225775
19%11%10%14%20%10%15%011%9%9%3%21%23%8%13%10%22%18%7%12%10%11%

***AR******AMNAD******DDR
542381137250921267189353112525432856
9%15%12%3%13%13%16%010%11%15%20%13%14%13%11%11%9%10%14%13%12%13%

***************
7566841511380163942420771110139282501317

12%20%21%17%14%21%24%019%20%24%11%15%12%31%21%5%011%24%19%19%19%

***************AEGJEG
74962481053216413741562873217077411188

12%17%19%16%8%19%8%16%19%21%21%11%11%11%8%16%27%23%17%18%18%16%17%

***AS****KK*****J***S
630551982001626275192384118565142939

11%10%17%6%9%15%1%019%13%15%14%14%3%12%16%16%11%15%15%12%16%14%

*AV**********J*J***JJJV
11332234021614958115501320271946Highest rating 10
2%4%10%8%3%7%7%7%7%7%5%13%6%2%4%10%19%011%5%6%7%7%

*AV***********ADJ***V
7281129367351064111432011116311648Don't know

12%10%3%8%9%7%21%26%6%5%4%12%8%23%13%4%09%9%4%7%6%7%

U*AU********ADEGH******DU
12198512223531161942121722241539NET: 1-3
20%7%2%22%11%4%8%35%3%6%4%4%7%7%7%1%7%11%6%6%6%6%6%

AUV*U**AR************RU
189489546151102225446135425616763710613173203NET: 4-6
31%33%27%23%45%28%31%17%26%28%26%36%39%42%25%30%27%46%31%28%31%28%30%

***AR******AMAD******R
21147217113633913355120115186317133318465238237152388NET: 7-10
37%51%67%47%35%62%40%23%64%62%66%48%46%28%55%64%66%33%54%62%56%59%57%

*AVW**AS****KKAK****J*J***JAJJKSVW
8428831312221224036102734139131777861139NET: 9-10

13%15%27%14%13%22%8%7%26%20%21%27%20%5%16%26%34%11%26%20%19%24%21%

*AVW**********J*J***JJJV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

0111604111122211151312610818Lowest rating 1
04%4%4%07%1%3%4%3%5%3%4%5%6%4%2%5%4%3%4%3%4%

*****************
11316111015034203813138911202
6%5%8%4%6%2%1%05%13%05%8%6%08%3%5%4%4%4%4%4%

***P****APQR**********
1112012441341310171610131013233

10%4%2%5%10%4%4%8%4%6%13%1%5%4%02%3%6%3%7%4%5%5%

***L**************
10328112704235213161617151914324
8%2%9%7%8%2%2%15%2%10%8%6%10%8%5%9%7%6%6%8%8%5%7%

*****QR************
142481106745465142322335202233555
6%16%7%11%6%16%6%15%16%13%12%11%10%5%23%7%14%9%12%11%10%13%11%

*****************
225562619421478525333250153630656

15%9%15%14%15%11%22%8%9%3%13%12%14%19%13%15%15%12%17%8%15%12%13%

***N**AN************ADD
1345511112436864214283543203825637

10%10%12%13%10%20%14%8%10%16%24%11%8%9%6%12%13%13%14%11%17%10%13%

*****************ABB
2536229195523712413284352202843728

16%19%9%15%16%15%21%11%19%5%11%13%22%17%5%9%13%16%17%11%12%17%15%

*****N******N******D
03442015735176254222736131732499
013%11%10%02%6%16%13%13%5%13%12%9%29%11%10%10%12%7%7%13%10%

*****R*R****R*******RSW
11220108113170002716203121123Highest rating 10
8%4%4%5%8%09%2%4%7%4%12%0004%3%6%7%2%5%4%5%

***KR**KR*****AKR*******ADD
246542131174527442634311155303666Don't know

21%14%18%13%21%22%12%14%14%12%5%12%7%18%12%18%15%12%4%29%13%14%14%

***K**************AEE
2355227653965941521413427293361NET: 1-3

16%13%14%12%16%13%7%11%13%22%18%9%17%15%6%14%9%16%12%14%12%13%13%

*******Q**********
3611132317271761010161987118171102507676152NET: 4-6

29%26%31%32%29%30%30%38%26%25%33%29%34%32%41%31%36%27%34%27%33%30%31%

*****************AFF
41113179421451711161427239713861201505696111207NET: 7-10

34%46%37%43%34%36%50%37%46%40%43%49%42%35%41%37%39%46%51%30%42%43%43%

*****************ADD
145611114848314625529435616304272NET: 9-10
8%17%16%15%8%2%15%18%17%19%8%26%12%9%29%16%13%16%19%8%13%17%15%

*****RR*R*R***AR******R*ADDR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

0610126180333410189103410018Lowest rating 1
02%8%4%4%4%04%6%4%4%2%01%4%5%8%4%5%2%004%

**AV**AC*V
2781382002535117491152101202
6%2%7%4%5%5%03%9%5%5%2%2%8%2%5%8%7%3%1%02%4%

**VA**IACD*V
214518423041274341181234201233
6%5%4%5%2%6%05%3%3%7%6%6%4%6%4%8%5%6%3%02%5%

**A**AC*
2178191232023786391491277122324
6%6%7%6%8%8%03%6%10%9%9%6%10%7%5%8%10%10%2%4%4%7%

**AQ**DD*Q
33014371645910678867291914799313555

12%10%11%11%11%11%12%13%11%10%8%12%12%7%15%10%10%9%13%11%5%19%11%

****C*
343124219551011610147128302815121012413656

11%15%10%13%13%13%14%16%11%14%15%11%22%9%15%14%11%16%14%16%6%19%13%

*****
845836224716898121441521271110614138637

28%15%7%11%16%11%22%10%16%11%13%22%8%17%11%14%8%14%9%19%21%12%13%

**UAR**GG*GRU
150155021571411917127683430981214208728
3%17%13%15%15%14%19%15%18%24%12%11%12%9%17%15%6%11%17%19%32%12%15%

***A*GGABFG*G
33883415409104213710112018625131111499

10%13%7%10%10%10%13%13%7%3%14%11%18%12%10%9%4%3%7%17%18%17%10%

**AN*NN*AFGAFGFG*FGN
020213916742324467914246623Highest rating 10
07%2%4%6%4%10%6%5%4%2%6%7%7%4%5%1%5%3%5%10%9%5%

**A**GGG*GR
62729511257885911531521293713842266Don't know

20%9%24%16%8%14%10%11%9%13%12%8%6%16%11%15%27%17%11%6%3%3%14%

**AV**ABCDEBCD*BCDSV
327234317610998156412242633111140361NET: 1-3

12%9%19%13%12%15%013%17%12%16%10%8%13%12%13%24%15%15%5%04%13%

**AVAQ**ABCDCC*CDQV
89034974613319241525302022247356402626221028152NET: 4-6

28%30%28%30%33%32%26%32%28%34%31%32%40%26%36%29%30%35%38%29%15%42%31%

****CCCC*C
11154351336715947322430393124408285262526455233207NET: 7-10
40%52%29%41%47%39%64%44%46%41%41%49%45%44%41%43%19%33%36%60%82%50%43%

**AUAR**GGAEFGABDEFGG*GRU
3581147245517146515101317272876717181772NET: 9-10

10%20%9%15%17%13%22%19%12%7%16%16%25%19%14%14%5%8%10%22%28%26%15%

**AUN*AN*FGAEFGAEFG*GRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

6121351010364221210001416218Lowest rating 1
10%5%1%12%6%3%3%04%4%4%9%3%9%3%0002%2%5%2%4%

AUU********ADE********RU
31522316205340611200034183202
5%6%1%7%3%4%6%05%2%4%08%8%13%0004%2%5%2%4%

AU********AD********BDU
81142516112384312001118185233

14%4%2%10%6%4%3%11%2%2%8%19%4%9%005%15%1%4%6%3%5%

AUV******N**ADE********
517102922404491890112414257324
8%7%6%7%12%6%14%04%3%9%6%11%7%1%11%5%16%5%7%8%4%7%

******N**N********N
6291821339411516701010104017234113555

10%12%10%9%17%10%11%10%16%11%7%1%13%8%5%021%020%11%13%8%11%

****************AJ
10302461149401225125815331112304223656
17%13%14%22%14%13%14%013%17%12%21%11%12%17%27%3%15%14%14%13%15%13%

****************
2352401350121623939931306403726637
4%15%14%016%13%4%18%17%15%9%13%11%7%16%10%15%08%19%11%16%13%

W****************AEJJW
736283958201624181109322317363438728

11%15%16%13%12%15%7%017%17%18%6%13%7%18%14%10%29%21%17%10%24%15%

****************JJACCJ
210381147219121149613428252623499
3%4%21%3%2%12%8%10%10%9%11%18%12%5%5%24%18%25%10%12%8%15%10%

AVW**AS**************JACCJSV
15172119302650511120513131023Highest rating 10
2%2%9%7%1%5%8%2%3%4%5%07%1%6%5%12%06%6%4%6%5%

AV****************JJJV
104111395376923121634312071857866Don't know
17%17%6%10%11%14%23%49%9%16%12%6%8%27%15%9%10%09%9%17%5%14%

UAU********ADE********ABBDU
163787124241101215611353011517521061NET: 1-3
28%16%4%29%15%11%12%11%11%8%15%28%15%27%16%05%15%6%8%16%6%13%

AUVU********ADE********ABBDU
2176521033110121304529626344563336710944152NET: 4-6
35%32%29%38%42%29%39%10%33%31%29%28%34%27%24%38%29%31%40%31%33%27%31%

**AR**************
12861076241748443664483325871153711411097207NET: 7-10
20%36%60%22%31%46%26%30%47%45%44%37%43%19%45%53%55%55%45%53%34%61%43%

WAVW**AS**************JAJACCJSVW
31554226652111916414724621338393372NET: 9-10
5%6%30%10%3%17%16%12%12%13%16%18%18%5%11%29%30%25%16%18%12%21%15%

AVW**AS**************JJACCJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

1342619013324222419141815201233Lowest rating 1
1%3%3%2%1%3%01%3%2%2%3%1%1%3%3%2%2%2%2%2%1%2%

QQQQQ
12335152225257513202217251527422
2%3%2%2%2%2%1%2%3%3%2%3%4%4%2%2%2%3%2%3%2%3%2%

AEE
248522655411923568333426403730663
4%5%5%4%4%2%3%3%5%6%7%1%2%4%8%5%4%4%3%6%4%3%4%

LLLKLRKLLAEE
171292117712798111179125360625256571134
2%8%9%6%2%7%3%8%8%6%6%7%6%5%11%9%6%7%6%7%6%7%6%

WWWSQSQSSW
1091614010202130911131017126169678977884911755
18%10%12%10%18%8%10%20%10%6%11%6%9%9%7%12%10%10%9%11%10%10%10%

ATVAIJKAIJK
LNOQRLNOQR

71118179733232111201517232161812095121941111042156
13%11%13%12%13%13%11%14%11%12%12%11%12%15%8%13%13%12%12%13%13%12%12%

81527276844422315372932262716271521731941311821433257
14%16%19%19%14%18%21%15%16%22%23%20%14%19%20%19%16%21%19%18%21%16%19%

AGABBG
1316202891348482016321832472717201641742201181801583388
23%17%14%20%23%19%24%14%17%19%14%20%25%19%21%14%18%21%21%16%20%18%19%

UHPHPHMPADD
310131553232316101391929139131018113646731081819
6%11%9%11%6%9%11%11%11%8%7%12%16%10%11%9%11%10%13%6%8%12%10%

ASADACCDSW
4661124202286131116101026804790376265127Highest rating 10
7%6%4%8%7%8%11%6%6%7%9%10%6%7%2%4%9%6%9%5%7%7%7%

HIHIAFADDF
6111210962311121114913129612934550885880138Don't know

10%12%9%7%10%9%5%8%12%8%8%8%7%6%8%9%10%5%5%12%7%9%8%

ATAQAFAEEF
491411342078919131012131014726961807269141NET: 1-3
7%10%10%8%7%8%4%5%10%12%11%6%7%9%12%10%8%8%6%11%8%8%8%

QQQQQAEEQ
182747411187150632740363851412147269234279224250253503NET: 4-6
33%29%34%28%33%28%25%42%29%24%29%24%27%29%26%34%29%28%27%31%29%29%29%

AIJKL
MNOQR

284765832281361356747956799112784365498474639332497475971NET: 7-10
50%50%47%57%50%54%66%45%50%56%53%62%60%55%54%47%53%58%62%46%57%54%55%

UAHMOPRSHOPSHPADDHPU
716182677434524162620353924101818112722682135173308NET: 9-10

13%17%13%18%13%17%22%16%17%15%16%22%21%17%13%13%19%16%22%11%15%20%18%

HSHSAFADACCDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

1161120831245575281213168432133Lowest rating 1
2%1%3%2%2%2%1%2%2%2%2%2%1%2%1%3%3%3%1%1%1%02%

AIA
02413251440246109461419917109411422
02%3%2%3%3%1%2%3%3%2%2%4%3%2%2%4%3%3%2%1%1%2%

CCC
137194917615111061175162922181415758663
1%3%5%4%4%4%3%6%5%2%3%3%3%3%3%5%4%5%5%3%2%4%4%

560318025105813111923915275630362815141191134
5%6%8%7%5%7%4%7%5%7%7%4%9%6%7%7%8%9%5%6%5%4%6%

ACE
41035711449161141417332429174689406039271616161755
4%9%14%10%11%10%7%7%8%12%7%13%10%10%10%9%13%13%9%7%7%8%10%

AVWMACDCDMW
1713546154452041125233455212554114455143333129282156
17%12%11%13%10%13%6%13%11%12%16%10%15%12%13%11%11%14%11%13%12%14%12%

AQALQ
19203692121062784739385463472391149838446594752373257
20%19%17%18%23%18%25%20%18%19%18%21%14%20%17%19%18%15%19%20%22%19%19%

ATRR
2421664239812914739415472453188168817450724554443388
25%20%16%20%18%19%25%21%19%19%21%20%19%19%20%19%16%17%23%19%23%22%19%

UGGGRU
613832126451592215233238251840102383226293829271819
6%13%8%10%10%10%12%8%11%11%11%11%11%9%12%9%7%9%9%16%12%14%10%

AUAEFGGGG
88724903211017142218201212365336212220142822127Highest rating 10
9%8%6%7%7%7%9%8%10%6%6%6%7%8%6%8%4%7%6%6%12%11%7%

ADEGGG
1073469240124141218192116842653258143218115138Don't know
10%7%11%8%9%8%7%6%8%7%6%7%5%9%8%7%12%5%10%8%4%3%8%

AVABCFBCFBBCFV
378439539132919202026161438604451312714810141NET: 1-3
3%7%10%8%8%8%5%10%9%7%8%7%8%8%7%10%11%10%9%6%3%5%8%

VWABCDCCC
2529913434911947033525186102605712725911514711075625653503NET: 4-6
27%27%33%29%26%30%17%27%24%30%30%27%35%28%30%27%31%37%24%26%23%27%29%

AQOCEABCDEEQ
5764418966826583813410612315819312883256473237211143180144164130971NET: 7-10
60%59%46%55%57%54%71%56%58%56%56%58%51%55%55%55%45%48%57%61%69%66%55%

UAUARFGFGAEFGAFGFGRU
142255621677269402945505837297615574534849525749308NET: 9-10
15%21%14%18%17%17%21%15%21%18%17%17%18%17%18%17%11%16%16%22%24%25%18%

AUGAEFGAEFGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

131718121320359581841104529433Lowest rating 1
6%2%08%4%1%1%02%1%2%3%2%4%4%1%1%01%1%2%1%2%

AUVUARAR*ADD**DRU
1423481122521138591421201211366422
7%2%1%8%4%2%3%6%03%2%3%2%3%2%2%2%04%2%3%1%2%

AUVUARRO***DRU
1735147144693817123131832316335116663
8%4%3%6%5%3%6%7%5%4%3%2%3%4%4%3%3%5%2%5%4%4%4%

AUV***
177422822821225352710183535922041103101134
8%8%4%8%8%6%7%6%3%9%7%6%4%8%3%8%8%7%7%6%8%2%6%

UAU*KOI**ABBKU
35924615501101710153338134458831243555148261755
16%10%8%15%18%8%10%24%10%8%9%9%10%13%9%5%11%17%12%8%11%6%10%

AUVRARAKLMAD**ABBDR
NOQ*

331354511501531922251481853491461044486170452156
16%14%8%11%19%11%12%5%15%13%12%12%12%11%15%10%10%19%15%12%13%10%12%

UAUAR***RU
321801101141272305257880267974161219434167241843257
15%19%19%11%15%20%18%13%17%20%20%18%19%17%16%20%18%15%11%23%18%20%19%

AT***AEJET
2018613212292952972772762797751616254531502351033388
9%20%23%12%11%22%18%18%18%18%19%19%23%17%16%27%23%19%18%21%18%24%19%

WAWAST***ACCSW
6691035716812019375219403097933984116661819
3%7%18%5%2%12%7%1%13%9%13%13%9%7%9%12%9%13%13%12%9%15%10%

WAVWAST*PPP**JJACCJSVW
7477344118731221301142169511032538245127Highest rating 10
3%5%13%4%2%9%4%7%8%5%7%8%10%4%9%8%11%011%7%6%10%7%

AVWAS*ANQJJ**AJJACCJSVW
1890191330932251333289245814361154111325138Don't know
9%9%3%13%11%7%14%13%8%8%7%6%6%13%14%4%6%5%5%6%9%6%8%

UAURRAKLM*ADEGADEG**DRU
44762022378116512352913305110361214911525141NET: 1-3
21%8%4%22%14%6%9%13%8%9%7%9%7%11%10%6%6%5%7%7%9%6%8%

AUVUARAR*AD**RU
853001133412334548144211911441115142251431109918242182503NET: 4-6
40%32%20%33%45%25%29%35%28%30%28%28%27%32%26%24%29%43%34%25%32%19%29%

AUVAUAR*D**DABBDRU
6548241932818527815842072388425819550396411158454674298971NET: 7-10
31%51%73%31%30%62%48%39%56%53%58%57%60%44%50%66%60%47%54%63%51%69%55%

WAVWAST*PQANPQJJ**JAEIJACCJQSTVW
13116176811286193325882308246181221371137198111308NET: 9-10
6%12%31%8%4%21%12%8%21%15%20%21%19%10%18%20%19%13%24%19%15%26%18%

WAVWAST*QQQQJJJ**AJJACCJQSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

021140601220210218810610617Lowest rating 1
04%1%1%03%01%4%2%02%1%03%1%1%1%1%1%2%1%1%

ATAQAMQ*
1021515020301400299108613182
3%1%2%1%3%3%02%1%2%01%3%002%1%2%1%2%1%2%2%

MQQQ*Q
11342195415528223202720272027473
3%2%3%4%3%5%3%3%2%4%6%2%6%3%3%3%3%4%3%6%3%5%4%

*AEE
227422451023345537252829242627534
6%5%7%4%6%2%3%10%5%2%4%4%4%6%6%7%4%5%4%5%4%5%4%

ANQR*
3699932315196148675296255744456621185

11%12%10%10%11%13%8%18%12%12%10%5%5%8%3%10%10%9%10%9%9%10%10%

LAIKLQ*
3412120320221341271516106126673796074651396
9%9%12%12%9%11%12%12%9%10%8%13%13%14%10%12%11%12%11%13%12%11%11%

*
491418342842159212019191191410610515160115962107

14%17%15%18%14%16%22%15%17%17%24%16%15%15%16%15%17%18%20%13%18%16%17%

*ADD
7720202729448719172429211020120117148891311052378

24%14%21%19%24%16%24%7%14%16%21%21%23%30%18%21%19%20%20%19%21%18%19%

PPPPPANOPR*PP
27131422242221716112014691380851184780851659
7%15%13%14%7%13%12%20%15%13%13%17%11%9%16%13%13%14%16%10%13%14%13%

S*ADD
44782411194455159410753446829494796Highest rating 10

12%8%7%8%12%6%10%4%8%4%6%13%7%6%18%7%8%7%9%6%8%8%8%

NPANPANPR*
4791004191387197814749744636845466120Don't know

12%14%9%10%12%11%7%8%14%16%8%7%11%10%7%9%12%8%5%18%9%11%10%

ALQ*AFAEEF
2477022057410551223738444042364682NET: 1-3
5%7%7%7%5%11%3%7%7%9%6%4%10%3%6%7%6%7%5%9%6%8%7%

AQQ*AEEQ
8132826284843421329182528201128153157183128156154310NET: 4-6

26%25%29%25%26%27%23%40%25%24%22%21%22%28%19%29%25%26%25%27%25%26%25%

AIKLMNQ*
1727536101792126482760537872423853358350485224375333708NET: 7-10
57%54%55%59%57%51%68%46%54%51%64%67%57%60%68%55%58%59%65%47%60%56%58%

AHNOPRPANPRP*ADDP
611192256354125112016352311191913312818675129132261NET: 9-10

20%22%20%22%20%19%22%24%22%17%19%30%18%15%34%20%21%22%25%16%21%22%21%

AJNAJKN*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

01058614202152139586101017Lowest rating 1
01%2%1%2%1%1%01%1%2%2%1%1%2%1%3%3%1%01%01%

ABDD
1132126180053242585924121182
2%2%1%1%2%2%003%1%1%3%2%2%1%1%4%1%2%1%1%1%2%

PAC
22614348443105594510221516126516473
3%3%6%4%3%4%2%6%3%3%4%3%4%4%4%4%7%6%3%3%04%4%

ACCC
53013371348555969615271117146834534
6%4%5%4%4%5%3%3%3%5%2%6%5%6%5%3%7%8%3%4%2%2%4%

ACACC
383287633102161811182518101958402819181916181185
4%11%11%9%10%10%10%11%7%9%10%13%9%7%10%11%12%10%9%10%7%10%10%

879319735122172114202917162663503133221721151396
11%10%12%12%11%12%11%12%9%10%12%12%14%10%11%14%13%17%10%9%10%8%11%

ABCD
1612945134671733829283549232045105612431443645312107
22%17%18%16%21%16%24%17%18%18%20%16%17%17%18%17%10%16%21%19%21%17%17%

GGGGR
1814845178481944240374342262146122692326475049422378
23%19%17%21%15%18%27%23%24%23%17%18%18%17%21%19%10%13%22%26%23%24%19%

ASARFGAFGFGFGFGRS
61301711742148172228283713153089431217272655281659
8%17%7%14%13%14%11%13%18%15%15%9%13%12%15%12%5%9%13%13%25%16%13%

AULGGADEFGGGU
96514642980161512101512132734348121716162896Highest rating 10

12%8%5%8%9%8%10%8%8%5%6%9%11%10%6%9%3%6%8%9%7%16%8%

IGGACEFGGI
8644378351172121118251483547366019191173120Don't know

10%8%17%9%11%11%1%7%7%9%10%10%7%14%8%10%26%10%9%6%3%2%10%

AVAQAIABCDEFBCBCBCDQV
449215520775111291611818392533201174782NET: 1-3
5%6%8%7%6%7%3%6%8%5%7%7%7%7%7%7%14%10%5%4%2%4%7%

AABCDECDC
1619271209812723844304660443360148101766746444037310NET: 4-6
21%25%28%25%25%26%24%25%19%24%25%31%28%23%25%27%32%35%22%23%19%21%25%

OABCDEABCDEC
4947312149418659511310610611614475701483502076685136128164129708NET: 7-10
64%61%47%59%58%56%71%61%67%61%59%52%59%57%60%56%28%45%64%67%76%73%58%

UAUARALGFGAFGAEFGAFGFGRU
151963118270228333741385225285812477192844427156261NET: 9-10
19%25%12%22%22%21%21%21%26%20%21%18%24%22%21%21%8%15%21%22%33%32%21%

AUGGGADEFGAEFGFGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

61005660012525920100417017Lowest rating 1
4%2%09%3%1%02%1%1%2%2%2%4%4%02%001%2%01%

AUUAR*AR**ADEDE***ABBDRU
710154940144149010035172182
5%2%010%2%1%5%01%1%1%2%2%4%03%002%1%2%02%

AUVARS*ANO**AD***RU
1526611828534158110161140818416473
10%4%1%2%11%3%6%13%3%4%3%2%4%7%3%2%5%04%3%5%2%4%

AUVU*AR**AD***ABBRU
935957412051487141610101124476534
6%6%2%9%4%4%2%03%4%3%9%6%7%2%02%05%4%5%2%4%

UAU***MA***ABBU
18593753083116183019230245265185986321185
13%10%8%10%18%8%14%25%12%9%7%2%12%11%9%4%9%30%8%10%10%9%10%

*ARL**LL***LR
1780419211081411438311326327471266296431396
12%13%9%18%12%11%17%5%10%11%11%16%11%14%14%9%10%6%12%10%11%12%11%

******
19104862281808326625414432081011126134143682107
14%17%20%4%17%18%9%11%18%18%19%17%17%9%17%21%15%6%12%22%17%19%17%

*TT**J***AEJJT
2011497825200101307068144226121713044123148882378
14%18%22%16%15%20%12%3%20%21%24%18%17%12%25%37%18%2%21%20%17%25%19%

W***QJADEGJ***JJACCJ
1361894515541254547133111551342899105601659
9%10%20%8%3%16%5%2%17%13%16%16%12%5%9%10%18%25%13%17%12%17%13%

AVW*AS**QQQQ*J**JAJCCJQSV
43755348851142621424666922940623496Highest rating 10
2%6%13%5%3%9%6%3%9%8%7%5%10%3%11%12%12%11%14%7%7%10%8%

AVW*AS**JJ*J**ADJJJSVW
168317420961991231211017563173173210217120Don't know
11%13%4%8%12%10%23%36%8%9%7%12%7%25%6%2%10%20%8%5%12%5%10%

UAU*AKMNO**ADEGHI***ABBDU
284781128449462117519333250112774882NET: 1-3
19%8%2%21%16%4%11%15%4%6%6%6%8%15%7%5%7%05%4%9%2%7%

AUVUAR*ARO**ADE***ABBDRU
441758719582322783782592270711361565414522981310NET: 4-6
31%28%20%38%34%23%33%30%25%24%21%27%29%32%25%13%20%36%26%24%27%23%25%

UAUR*ARM**ADGH***RU
5631632717636232659520319045140643137467127396458251708NET: 7-10
39%51%75%33%37%63%32%19%63%60%66%55%57%28%62%80%64%44%61%66%53%70%58%

WAVW*AST**QQAKQQQJAEJ*J**JAJACCJQSTVW
17981457102449138726817551710102265713916794261NET: 9-10
12%16%33%13%6%24%11%5%26%21%24%21%22%8%21%22%30%36%27%23%19%26%21%

AVW*AS**QQQQJJ*J**JJACCJQSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

03119071031222131111218515823Lowest rating 1
07%1%3%05%1%07%2%4%2%3%3%8%1%3%3%3%2%4%2%3%

ATW*APQS****
12322170223216103121615131018282
3%4%6%3%3%6%03%4%4%4%1%7%2%06%3%4%3%5%3%4%3%

QQ*Q*Q***QQ
123391113624325123182725201827453
5%4%6%6%5%9%2%10%4%5%6%3%6%3%7%6%5%7%5%8%5%6%6%

*****
042420811043755302282029192028484
1%9%4%6%1%7%1%16%9%3%11%7%6%8%04%7%5%5%7%5%7%6%

QAHNQS*QQ*QQ***Q
36580312177679613545514466293857955

15%15%10%12%15%10%14%11%15%9%15%8%15%12%14%10%13%11%12%11%10%13%12%

*****
3311833102053128101126114554752447531006

15%7%21%12%15%8%16%8%7%15%14%13%13%6%18%21%11%14%14%10%12%13%12%

AV*****AJOR
3679731617969101198574667842965481137

15%14%13%14%15%14%14%15%14%12%17%15%11%19%18%13%11%17%15%11%17%11%14%

*****AGABBG
5581145192935195111510286666933972601328

23%11%16%17%23%16%23%5%11%24%9%14%18%24%7%16%17%17%17%15%19%14%17%

MPMP*MOP*P***P
045630913745610723539336392646729
1%9%9%9%1%7%11%11%9%6%10%13%8%6%11%9%10%8%12%4%7%11%9%

WWS*S*S***ADDSW
222472214523213431230234013292453Highest rating 10

10%5%4%7%10%2%11%8%5%3%3%17%4%8%4%4%8%6%7%5%8%6%7%

RR**AHKMNOR***R
366753209761445944656343159385290Don't know

13%14%10%11%13%16%8%12%14%17%7%7%10%8%12%10%14%9%6%23%10%12%11%

*****AFAEEF
277812254878851445740555937435395NET: 1-3
8%16%13%12%8%21%4%13%16%11%13%6%16%9%16%13%10%14%11%14%11%13%12%

ALQSQ*LQQ*Q***QQ
613192056303821132124212911101912411817172105138243NET: 4-6

31%31%35%30%31%24%30%35%31%27%41%28%33%26%33%35%31%30%32%28%28%33%30%

*R****
10162332110477324163623463524122318218828090192177370NET: 7-10
48%39%42%47%48%39%59%40%39%45%39%59%41%57%40%42%45%48%52%35%51%42%46%

AHKMOPR**AKMOPR***ADABBD
267110211271267723116576956103225670125NET: 9-10

11%14%13%16%11%9%22%19%14%9%13%30%12%14%16%13%17%14%19%9%15%17%16%

NR**AHKM***ADD
NORS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

01561310221522720313797420123Lowest rating 1
03%4%3%4%3%1%6%3%2%4%2%01%4%3%5%5%3%2%01%3%

*KCCC
111920828005464471641084131282
2%2%5%4%3%4%007%3%4%4%5%4%4%2%6%6%3%1%2%1%3%

*VAPDV
130102713414721098310251016105652453
3%6%6%5%5%6%3%7%3%7%5%8%3%5%7%5%9%7%4%5%4%2%6%

*
229162916471721586613231216164444484
7%5%10%6%6%7%1%8%3%10%5%6%7%6%6%5%9%12%3%3%3%4%6%

*AAQAACDEQ
47016543181141441422187205024201711131222955

10%13%10%11%13%12%12%15%5%10%13%17%8%10%13%11%11%12%9%11%9%22%12%

*OOACEG
4632160358614131214201510214731252215161651006

11%12%13%12%14%13%12%14%14%10%12%14%12%11%12%14%14%16%12%13%13%5%12%

*B
57424852387261011222613152858271718272214141137

14%14%15%17%9%13%22%11%14%16%16%13%17%14%15%12%9%13%21%18%11%14%14%

*ASARACGGGRS
798218839109231419262516183652441711251933271328

18%18%13%17%16%16%19%16%23%18%15%15%20%18%14%20%9%8%20%15%26%27%17%

*FGADFGAFGFG
3589422557158815108121834197511142312729
9%11%5%8%10%8%12%9%10%10%6%8%13%9%9%9%4%3%8%11%18%12%9%

*AFGAEFGFGFG
2401132193617765124512202039514121153Highest rating 10
6%7%6%6%8%5%15%7%8%4%7%4%5%6%5%9%2%6%4%11%9%10%7%

*ARGAEGGGGR
852235728864781519109333819431514124190Don't know

21%10%14%11%11%13%3%8%10%11%12%10%10%16%10%9%23%11%11%10%3%1%11%

V*AQAHIABCDEFBCBCBBCQ
2562559329151210162114720552136251398495NET: 1-3
4%10%15%12%13%13%4%13%12%11%13%13%8%10%15%10%19%18%11%8%7%4%12%

*AQABCDABCDBCQ
101625314482214293418425039235512067625530333231243NET: 4-6
28%30%32%28%33%31%25%37%22%30%30%37%26%27%32%31%33%40%24%27%25%31%30%

*OOACDE
17270642461062898138456874415094164110444367688365370NET: 7-10
47%50%39%49%43%43%68%42%55%48%45%40%56%47%43%51%24%31%54%56%65%64%46%

*AUARLFGAFGAFGAFGFGRU
5981973449332141520221217305339101316283523125NET: 9-10

15%18%12%14%18%14%27%16%18%14%14%12%19%15%14%18%6%10%13%23%27%23%16%

*AARGAFGAEFGFGGR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

8141581100247281130012621223Lowest rating 1
10%4%012%6%2%002%2%4%3%4%6%6%0013%1%2%4%1%3%

AUVUAR*AR***ADED*****BBRU
815451013601743510011088244282

10%4%1%11%8%2%10%01%4%2%5%3%6%05%2%05%2%4%2%3%

AUVAR*ARAKMO***D*****RU
103134113033599510113032917387453
12%8%1%10%9%5%4%17%6%4%5%9%5%6%7%08%16%6%5%7%3%6%

AUAU*********ABBU
92711264021810105121720201116426484

11%7%4%6%5%6%3%6%9%5%6%9%6%10%4%05%08%4%8%2%6%

U****AD*****ABBU
1742344276410213281751821605314466629955
20%11%11%9%22%10%17%13%15%15%10%9%9%12%13%012%25%10%13%12%12%12%

AUV*AR********R
84843516776092821431278242124470291006

10%12%14%13%13%12%10%2%10%14%12%6%15%15%17%10%11%19%9%12%13%12%12%

*********
96142612957262129938146380166569441137

11%16%14%14%9%15%13%11%7%11%17%15%19%8%13%13%18%012%18%13%17%14%

***O*NO**J***AJJ
26168211116511637341126174850247476561328
3%15%22%5%9%19%8%8%19%20%19%18%13%10%9%32%13%018%20%14%22%17%

WAVW*AST********AJACCJSW
018533465301519143185464010433933729
05%17%7%3%10%6%017%10%8%5%9%3%9%28%9%07%12%7%13%9%

AVW*AS**ALM******AJACCJSVW
213382347307129515322421526292453Highest rating 10
3%3%12%4%3%7%5%08%6%5%9%7%1%5%8%9%17%11%7%5%10%7%

AVW******J***JJACCJV
9631431868138516198213781611819741690Don't know

11%16%5%8%15%11%23%44%5%8%11%13%10%22%18%3%13%11%13%5%13%6%11%

UAU*AKMNO***ADD**D***DABBDU
26609132954838202010233261431831821395NET: 1-3
32%15%3%33%23%9%14%17%9%10%11%17%11%18%13%5%10%28%13%9%15%5%12%

AUVAUAR*AR***AD*****ABBDRU
341178812491811843065491462651521253710617864243NET: 4-6
41%30%28%29%39%29%30%20%35%34%28%23%31%38%33%10%28%44%27%29%33%26%30%

AU*AR***A*****
141532011229324193459086289639161920265208214156370NET: 7-10
16%39%64%31%23%52%32%19%51%47%50%46%48%22%36%82%49%17%47%57%39%62%46%

WAVW*AST**QQ*QJ**J***JAIJACCJQSVW
2319157112602332238337687225696956125NET: 9-10
3%8%29%12%5%18%11%026%17%13%13%16%4%14%36%18%17%18%19%13%23%16%

AVW*AS**AMQ*J**J***JAJACCJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00200000000000021120112Lowest rating 1
001%0000000000001%2%1%2%01%1%1%

003000000000000321303032
002%0000000000002%3%2%4%05%02%

BD
007000000000000716535273
005%0000000000005%2%7%6%4%7%3%5%

001000000000000010184655104
007%0000000000007%2%10%6%8%7%7%7%

GG
0021000000000000211388131110215
0015%00000000000015%21%10%10%19%16%14%15%

FF
001700000000000017512107107176
0012%00000000000012%8%15%14%10%14%10%12%

00250000000000002591612131114257
0018%00000000000018%15%20%17%19%16%20%18%

002300000000000023101411131113238
0016%00000000000016%16%17%14%19%15%18%16%

00150000000000001569113312159
0010%00000000000010%10%10%15%5%4%16%10%

ADACCD
00500000000000053332245Highest rating 10
004%0000000000004%4%3%5%2%2%5%4%

0014000000000000141044910414Don't know
0010%00000000000010%16%5%6%14%14%5%10%

AFBF
001200000000000012491039312NET: 1-3
009%0000000000009%7%10%13%4%13%5%9%

DBD
00480000000000004819292226262248NET: 4-6
0034%00000000000034%32%35%30%38%36%31%34%

00680000000000006827413831264268NET: 7-10
0048%00000000000048%45%50%51%45%37%59%48%

ACC
00200000000000002081115541520NET: 9-10
0014%00000000000014%14%14%20%7%6%21%14%

ADACCD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02011200101000200110002Lowest rating 1
02%01%3%1%004%04%0002%003%3%0001%

******************************
011213010001121121001032
02%3%2%3%2%03%0004%6%5%1%2%5%4%004%02%

******************************
223616110111223330211173

17%2%9%6%4%5%13%7%05%5%6%11%6%4%8%10%05%3%7%5%5%

******************************V
1537391312200153130240104
6%6%8%7%8%7%10%15%5%9%6%03%4%7%10%3%13%011%21%07%

******************************E
11441462105233325116554340215
6%17%13%14%17%16%026%11%13%13%16%10%13%14%17%16%20%13%16%20%015%

******************************
0114124152011443592235214176
013%12%12%11%11%21%04%6%15%20%16%16%13%7%5%12%15%13%6%24%12%

******************************
11571952514335518126528334257

11%18%21%19%14%18%9%19%15%15%22%27%7%24%16%17%17%9%25%16%16%25%18%

******************************
31351932213633334145544425238

29%15%16%19%10%17%12%14%28%11%12%17%19%11%19%16%16%14%11%21%12%29%16%

******************************
1112122122124412474434113159

13%13%5%11%6%9%24%6%9%17%16%4%11%11%9%12%11%10%12%4%4%17%10%

******************************R
04023501211011311111205Highest rating 10
05%02%8%4%03%7%3%4%08%3%4%4%4%4%2%3%9%04%

******************************
2648513124511229243430014Don't know

18%7%13%8%15%9%12%8%16%21%3%5%10%7%12%7%14%11%13%14%0010%

******************************
2549311121122345352312112NET: 1-3

17%6%12%9%10%8%13%10%4%5%9%11%17%11%7%10%15%7%8%3%10%5%9%

******************************
130113313453956875112611812978448NET: 4-6

12%36%33%32%37%34%31%41%20%27%34%36%28%33%34%34%24%45%28%39%48%24%34%

******************************
64314521364491411139717351615916871268NET: 7-10

53%51%42%51%38%48%45%42%60%46%54%48%44%49%47%49%48%37%50%44%42%71%48%

******************************
115214517224551359554512320NET: 9-10

13%18%5%13%15%13%24%9%17%20%20%4%19%14%12%16%15%14%15%7%13%17%14%

**U****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

01101100020000000002022Lowest rating 1
01%2%03%1%0004%0000000002%05%1%

****************************AC*C
112003000011220000113132
4%1%4%003%00002%11%7%6%00005%1%2%2%2%

*****************************
132133101301130100125373
6%5%4%12%11%3%11%09%8%06%3%10%023%006%3%4%7%5%

*****************************MR
1632351004211300120473104
5%8%6%28%9%5%6%23%09%5%16%5%9%15%08%42%06%7%8%7%

*****************************
31161515201661551020310192215

17%15%14%14%18%14%12%011%14%17%9%21%17%41%025%015%13%18%6%15%

*****************************B
2124121410264142002049134176
8%16%8%16%7%13%6%016%15%9%9%15%6%011%27%021%12%12%12%12%

*****************************
31581619503741541120216215257

14%21%17%13%20%18%35%027%17%11%6%23%15%25%24%27%08%21%19%13%18%

*****************************
5980320101673330211314167238

24%13%18%09%19%11%07%14%19%35%12%12%042%7%31%14%18%15%21%16%

*****************************
258011301138123100137104159
8%6%18%05%13%026%6%7%22%7%7%10%19%0027%15%9%10%12%10%

**AV**********AN*****************
12301410112000000014515Highest rating 10
5%2%6%03%4%9%05%4%5%00000005%6%4%2%4%

*****************************
282158113430240000279514Don't know
9%12%4%18%15%8%10%50%21%9%9%08%15%006%010%9%9%13%10%

*****************************
255147101512250100257512NET: 1-3

11%7%10%12%14%7%11%09%12%2%17%10%16%023%0012%6%7%14%9%

*****************************M
628134103430316123109205272339948NET: 4-6

30%39%28%57%34%32%25%23%26%38%32%34%41%32%56%11%60%42%36%31%36%25%34%

*****************************
103127111557161821410111232841521768NET: 7-10
51%42%58%13%37%53%55%26%44%41%57%49%41%37%44%66%34%58%42%54%48%48%48%

*****A************************
26110217111410123100141115520NET: 9-10

12%9%23%08%17%9%26%11%10%27%7%7%10%19%0027%19%15%14%14%14%

**AV**********AN*****************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

134171300314241249171511161025Lowest rating 1
2%3%2%1%2%1%003%1%3%1%2%1%3%2%1%2%1%1%2%1%1%

ATPQAPQQPQPQ
25541262457163845262618352825522
4%4%3%2%4%2%1%2%4%4%1%3%1%5%5%3%3%3%2%4%3%2%3%

QMQQQAEE
24736256540149517262222262325483
3%4%4%2%3%2%2%3%4%01%2%5%3%1%4%3%2%2%3%2%2%2%

NNMNNNNN
3516733911458491112516395941564850984
6%5%10%4%6%3%4%3%5%4%3%5%5%7%6%10%4%6%4%6%5%5%5%

ATAMNPQRAEE
593017852437189231216201218301201021201021141082225

10%9%18%10%10%8%14%10%9%11%8%9%9%7%22%18%12%10%10%12%11%11%11%

ATVWJRAJKLMAJKL
NOPRSMORS

5162521153532281623162821199251311261371201241332576
9%15%15%12%9%12%12%16%15%11%11%15%10%11%11%15%13%12%12%14%12%13%13%

1114262851145403314302923423112261581782031331741623367
19%13%16%17%19%16%16%19%13%15%21%13%20%18%16%16%16%17%18%15%17%16%17%

1425303661473512825483332464014302102242641702042304348
24%23%18%21%24%25%20%17%23%23%23%18%22%24%18%18%21%22%23%19%20%23%21%

712102027284215123019202221610116115156751251062319
11%11%6%12%11%10%17%9%11%14%13%11%10%12%8%6%11%11%14%9%12%10%11%

UUHAHRHHADDHU
78612871920118187211912168366113357969148Highest rating 10

12%8%3%7%12%6%8%6%8%9%5%11%9%7%1%3%8%6%10%4%8%7%7%

ATUUAHIMRIHIAHIHIADDHIU
159167142142451816211311799982641169190181Don't know
1%5%5%10%1%15%6%14%5%9%11%12%6%7%9%5%10%8%6%13%9%9%9%

WWAUVWAHJKOQSSAHJKOQSSSOSHOQSSSSSAEEHOSUVW
5121594514891296111614715616655716660126NET: 1-3
8%11%9%6%8%5%3%5%11%4%4%6%8%8%9%9%6%6%5%8%6%6%6%

ATTQAMNPQRQQQAEET
143171461146879503154325352423171290287299278286291577NET: 4-6
25%29%42%27%25%24%31%29%29%26%23%29%25%25%39%42%29%28%26%32%28%29%28%

ATVWAJKMRSAJKLMAEET
NOPQRS

385972981381651538759126889612910334725675837364145835671149NET: 7-10
66%55%43%58%66%57%60%51%55%61%62%53%61%61%42%43%56%57%64%47%57%56%57%

ATUVUUAHILOPHIHIHHIHIHIHIADDHIU
14201633014476326204826414132716199181269110204175379NET: 9-10
24%19%9%19%24%16%25%15%19%23%19%22%20%19%9%9%20%18%23%13%20%17%19%

UUUHIRHAHIPRHIHIHHIHHADDHIU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

211916102504128318144107330225Lowest rating 1
2%1%2%1%2%1%02%01%2%1%1%1%2%1%2%2%1%1%01%1%

CCC
229123516456659810314241318117656522
2%2%2%2%3%3%3%2%2%3%2%4%2%3%3%2%3%4%2%2%2%3%3%

13314331240931109641717131897743483
1%3%3%2%2%2%4%1%1%3%2%3%3%3%2%2%3%3%2%2%1%2%2%

O
7523375198414101519228726383329182015134984
6%4%6%5%4%5%6%4%6%5%6%3%4%5%4%6%5%5%5%5%5%2%5%

1412862154552002229183637232753115545737483324232225
13%10%12%11%11%11%10%10%7%11%10%9%16%10%13%9%10%11%13%12%9%12%11%

AOH
1114666177662352241303947272365106838143473734152576
10%12%13%12%13%13%10%15%12%12%13%11%13%13%12%14%14%13%12%13%13%8%13%

20207822477629343505453594527891421058850664651353367
17%17%16%17%15%16%19%18%21%16%16%19%16%17%16%18%15%15%18%17%19%18%17%

A
2228096299118391436358797654348321613512467765262544348
20%23%19%21%23%22%19%22%23%23%21%22%19%16%24%22%21%20%20%19%24%28%21%

AJJJ
1015252161632003132313852302163105616441423232202319
9%12%10%11%12%11%14%11%12%11%14%12%12%12%12%10%11%13%11%12%12%10%11%

10105271083712919152523251717386347452126182118148Highest rating 10
9%8%5%8%7%7%8%5%10%7%7%7%10%7%7%8%7%6%7%7%8%9%7%

AUU
1389601284116516271429232010586952662334241814181Don't know
12%7%12%9%8%9%7%9%6%9%6%8%6%11%8%9%11%7%9%9%7%8%9%

AVAIAV
57435843711115147212418939563046271816811126NET: 1-3
4%6%7%6%7%6%6%5%3%6%7%8%5%8%6%5%8%8%5%6%3%6%6%

OOCCCO
3232616040614051958816493106575814525917016898114847142577NET: 4-6
29%26%31%28%27%29%26%29%25%28%29%23%33%28%28%28%28%30%30%31%27%22%28%

LV
627432578152931013136160168193212147992735253493201792101481661261149NET: 7-10
56%60%50%57%57%56%61%57%66%57%58%61%57%53%58%58%53%55%56%54%63%65%57%

AUAMNPAGADFGU
212567926999329504856627748381011681081086268505337379NET: 9-10
19%21%15%19%19%18%22%17%22%18%21%20%22%20%18%18%18%19%18%19%20%19%19%

AUU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

8150511742244641230213420525Lowest rating 1
3%1%05%4%02%3%1%1%1%4%1%2%3%02%4%1%01%1%1%

AUVUARAR*AKMNADAD*D**DRU
152976123421413137131952304203814522
6%2%1%6%4%2%1%2%2%3%3%4%3%3%5%3%2%01%2%2%3%3%

AUVAR*E***RU
162489142586576691531228183810483
7%2%1%9%4%2%4%11%2%1%1%4%2%3%3%1%1%4%3%2%2%2%2%

AUVARARMNAKMNO****RU
19591815245912310281462325805311476929984
8%5%3%14%8%4%7%5%5%6%3%4%5%5%8%04%7%3%5%4%6%5%

AUARAR*H***RU
331375015481582192146532544571151973984174482225
13%12%8%14%16%10%11%18%10%9%12%16%10%10%12%9%17%17%13%10%11%10%11%

UUARN*N*ADJ**RU
421417316501911333773481568776410632122210472576
17%12%12%15%16%12%7%5%17%14%11%9%15%14%6%7%9%15%10%14%14%10%13%

AR*MQQQI***IABBIQ
3321488115227432645887423667917819754153243933367
13%18%14%10%17%17%18%11%21%17%17%14%15%14%17%13%17%18%18%18%16%19%17%

AU****
372401521838375341145105102291051111621216761833231114348
15%21%25%16%13%23%18%21%21%20%23%18%23%20%16%36%19%15%25%21%21%23%21%

AWAS*ADGIJ***SW
14119972112172251964621741589514729108169622319
6%10%16%1%4%14%12%10%9%12%14%11%9%10%9%9%13%18%9%13%11%13%11%

WAVWAST*K***STW
66083261401421639289394561060275410544148Highest rating 10
2%5%14%2%2%9%8%3%7%8%6%6%9%8%6%17%6%09%6%7%9%7%

AVWAST*ADGIJ***STVW
23121311239126225164640163561143111246515130181Don't know
9%10%5%11%13%8%12%10%7%9%9%10%8%11%15%5%10%3%8%8%10%6%9%

UAUAR*ADADE***ABBRU
4068162137661481024221926461227314439730126NET: 1-3
16%6%3%19%12%4%8%17%5%5%5%12%6%8%12%4%6%8%5%5%6%6%6%

AUVUARARAKMNO*AKMNOADADE***RU
9433614047121408451568147116461351602510331581253453124577NET: 4-6
38%29%23%42%40%25%25%29%31%29%26%29%30%29%26%16%30%39%26%29%29%25%28%

AUVUARAR****HRU
906334193210810061012312529626677252293474560201874978403101149NET: 7-10
36%55%69%28%35%63%56%45%57%58%60%49%56%52%48%75%54%51%61%58%55%63%57%

WAVWAST*LADGIJ***IJIJACCJSTW
1917918031835736735103902681103151521756162274106379NET: 9-10
8%15%30%3%6%22%20%13%16%20%20%16%18%18%15%26%19%18%18%19%18%21%19%

WAVWAST****STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

12216130021324112614101191121Lowest rating 1
3%4%2%2%3%2%004%1%4%2%4%2%3%2%1%2%2%2%2%2%2%

PQPQQQ*
13034130735165700162215222315382
2%5%04%2%2%08%5%5%1%6%4%9%003%4%2%5%4%3%3%

UUUHQAHQRHQHQHQQAHQR*EEHQU
22430265523112704172222172117383
9%4%4%3%9%4%3%6%4%3%1%1%2%9%04%3%4%4%4%4%3%4%

ATAIKLMALM*
129531579295410339303633322837654
6%4%10%6%6%3%5%10%4%8%7%3%8%3%7%10%6%6%5%7%5%7%6%

*R
27141032171317771113969146365725563651275

10%14%16%11%10%12%9%20%14%7%16%12%8%7%22%16%13%11%12%12%11%12%12%

AJKNQJKNQ*
46141144153096671015139146177825678601386

15%12%15%13%15%10%20%10%12%6%10%10%13%17%21%15%13%13%13%12%14%11%13%

NALNRNN*NN
57141445202487211413261161472981036787841707

23%13%15%16%23%14%16%9%13%20%20%12%22%14%14%15%15%17%17%15%16%16%16%

LPP*
412181564263211121811211712818761141266498931908

16%23%20%17%16%17%22%13%23%17%15%20%15%15%18%20%16%19%21%14%18%18%18%

*ADD
14574110216475514425394559244539839
3%7%5%8%3%7%14%7%7%6%7%5%12%5%5%5%8%8%10%5%8%7%8%

AHJLS*ADD
234532116236211851433294616323162Highest rating 10

10%6%4%6%10%8%4%2%6%6%3%11%7%6%2%4%7%5%7%4%6%6%6%

PAP*ADD
059129031913523121961249737044996874143Don't know
2%9%10%14%2%21%6%15%9%21%16%18%5%15%9%10%15%12%7%21%12%14%13%

WAHKOQSKSAHKOQSKQSKQSKQS*AEEKQSW
376813125127941011151638584750544396NET: 1-3

14%12%6%9%14%8%3%14%12%9%6%9%10%19%3%6%8%10%8%11%10%8%9%

UHIQQQAHIMQR*Q
7163727173750351622232733222137153177187144169162331NET: 4-6

32%29%40%30%32%25%34%40%29%21%33%25%29%27%50%40%32%30%31%31%31%31%31%

ATNRAJKLALNRN
NOR*

122641427126783282652325165321641220286334172260246506NET: 7-10
52%49%44%47%52%46%57%32%49%49%45%48%56%39%39%44%45%48%55%37%47%47%47%

PAJPPPPJP*ADDP
379127321279713717238397274105407669145NET: 9-10

13%12%9%14%13%14%18%10%12%12%10%16%20%10%7%9%15%12%17%9%14%13%14%

H*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 295



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

287173191515500212565421221Lowest rating 1
4%1%3%2%1%2%1%4%1%2%2%001%3%1%2%3%2%1%1%2%2%

LV
2198241134241117321018917122510382
3%3%3%3%4%4%2%2%1%6%3%2%2%4%4%2%5%6%1%3%1%03%

OEABCE
1241023143355464549151310115426383
2%4%3%3%5%3%4%4%3%3%2%5%5%4%3%4%3%6%3%3%2%6%4%

4322245165784128109101829182316121041654
7%5%8%6%6%6%7%3%8%4%5%8%10%8%6%5%7%8%7%7%3%1%6%

PPBB
9684385361198231722221111265646432522198101275

17%11%15%11%13%12%7%16%12%11%12%9%12%11%12%12%13%13%13%13%6%10%12%

68633973411919221230301593062464616272015131386
11%14%11%13%12%12%16%15%9%16%16%13%10%12%14%12%13%8%16%14%13%13%13%

F
71093511648153172124392420163579555225312424141707

13%17%12%15%17%16%14%14%17%21%13%17%17%14%17%15%15%13%18%16%19%14%16%

71274414245160302533323022173383755029252836231908
12%20%15%19%16%17%25%17%23%17%16%19%19%14%18%20%15%15%15%19%29%23%18%

AJAEFGR
65520582370131713725892531261991218169839

11%9%7%8%8%7%11%12%9%4%13%7%10%11%7%7%6%5%7%12%13%10%8%

NNANAFGAFGN
3411444165756136115913252321117581062Highest rating 10
5%6%5%6%6%6%4%4%9%3%6%4%9%5%6%6%6%6%4%3%7%10%6%

NN
864531023413211151323222154049545631271279143Don't know

15%10%18%13%12%14%9%10%9%12%12%17%5%17%11%15%16%16%16%8%5%10%13%

AVKICDCDCCKV
551246428879156211586214527342811115896NET: 1-3
9%8%8%9%10%9%7%10%4%11%8%7%7%9%10%7%10%15%6%7%4%9%9%

OACDECO
18186982278729536494160623530741471101125761502723331NET: 4-6
34%29%34%30%31%31%29%33%29%32%33%30%33%31%32%30%33%30%35%34%22%24%31%

CCC
22332113361132440666982849155511052181791427476768356506NET: 7-10
41%52%39%48%47%46%54%47%57%45%48%46%55%44%48%48%41%39%43%51%68%58%47%

AUANFADEFGFGFGU
995351023912719232613361318385649402019232419145NET: 9-10

16%15%12%14%14%13%15%16%18%7%19%11%19%16%12%13%12%11%11%15%20%20%14%

NNANNEFGN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

512336111333424520214617321Lowest rating 1
3%2%1%6%4%1%1%12%2%1%2%2%2%2%5%03%7%2%1%2%1%2%

AR*R*******R
13213610216041085516401269326382
9%4%1%12%6%2%6%02%3%4%8%2%5%9%03%8%4%2%4%2%3%

AUVUAR*R**DAD*****DRU
9236782361312736120220716299383
7%4%2%13%5%3%6%4%2%4%3%4%3%3%09%4%04%3%4%3%4%

UAR********RU
7382051050817161251721403212244916654
5%7%6%9%7%6%8%3%4%5%6%7%8%6%10%05%11%8%5%6%6%6%

********
18763072495124253225920477080204596321275
13%13%9%13%16%11%12%13%16%11%12%14%9%14%17%2%15%013%10%12%12%12%

********U
20813652211110418303164044301061263102361386
15%14%11%9%15%13%10%14%11%10%15%10%19%13%8%019%28%8%14%13%13%13%

***AN***E**
17846751814716330523412224655652974116551707
12%15%20%9%12%17%17%11%19%18%16%19%10%14%12%18%12%27%19%16%14%20%16%

A*A**KK*****ACCK
15967841916574345035144344512742098138521908
11%17%23%7%12%19%7%16%21%17%17%22%20%13%11%49%14%19%13%22%17%19%18%

AVW*AT**QQQQQ*****AEJJQW
2364600835014301721515216021385627839
1%6%13%0010%6%09%10%8%2%7%5%5%5%11%013%9%7%10%8%

WAVW*AST*****J**AJJJSTW
5263026557151712315220310927481462Highest rating 10
4%5%9%3%4%6%8%2%3%6%6%5%7%7%1%10%1%06%6%6%5%6%

AV********
2886211031100187164227427599260184912419143Don't know
20%15%6%19%20%12%19%25%10%14%13%6%13%18%22%6%12%011%11%15%7%13%

AUU*ARL**ADD*****ABBRU
2756131724551341025199153362531731781896NET: 1-3
19%10%4%31%16%6%13%16%6%9%9%14%7%10%14%9%9%15%11%7%10%7%9%

AUVUARS*AR*******RU
4519686175725629850786820761121402084413224784331NET: 4-6
32%34%25%31%37%30%30%30%31%26%32%31%36%34%35%2%39%39%28%29%31%31%31%

AU***N*****U
39243221114244936884150973194127122120979238358148506NET: 7-10
28%42%65%19%27%52%37%29%52%51%46%49%44%38%29%83%39%46%50%53%44%55%47%

WAVW*AST**QQ*****IJAIJACCIJSTVW
7637626138131194729530372470306610441145NET: 9-10
5%11%22%3%4%16%13%2%12%16%14%7%14%11%6%15%13%019%15%13%15%14%

AVW*AST*******IJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

101811000114010155477411Lowest rating 1
5%2%2%1%5%1%002%2%3%5%01%02%2%1%1%3%2%1%2%

AT***AKPQ*****AQ****
030120204300231005108687152
2%11%02%2%3%06%11%003%3%2%002%3%2%2%2%2%2%

*ATU***Q*AHMNQR*******
023190232210254039152041014243
2%7%6%3%2%3%3%3%7%2%03%5%8%06%3%4%5%1%3%4%4%

************DD
00229028402036312141715161319314
2%04%5%2%3%7%5%04%04%7%7%5%4%5%5%4%6%4%5%5%

************
4288741317112659812785843574453481015

27%8%18%15%27%15%15%17%8%10%11%12%9%25%28%18%19%12%14%17%16%14%15%

ATV***AKLMNO*****K****AFF
2477521113104810614317474152373949886

16%16%15%13%16%13%11%16%16%13%22%8%16%6%4%15%15%11%12%14%12%14%13%

*******J*****
255114214311355719135755869933460661267

13%22%12%19%13%17%28%19%22%8%16%27%16%9%30%12%18%19%22%13%18%19%19%

****AHJN****JN****ADD
149921151794111331210293769753252541078
8%17%22%15%8%18%16%13%17%18%30%5%15%19%9%22%12%19%18%12%16%15%16%

****L*L*L*ALS*L***L*AGGL
1034715111033107523252742102725529
4%2%8%8%4%6%10%2%2%5%6%13%9%9%10%8%8%7%10%4%8%7%8%

********P****ADD
112271160142833021416237171431Highest rating 10
8%3%4%5%8%1%5%03%7%4%11%3%7%04%5%4%6%3%5%4%5%

***PR*****APR****
23483217511319361443441512468415192Don't know

14%11%9%14%14%20%5%17%11%31%7%9%17%8%14%9%13%14%6%26%13%15%14%

***Q*QQ**AHJL*Q****AEEQ
MOQ*

1543915365318760418313217242549NET: 1-3
8%20%9%7%8%6%3%9%20%4%3%11%8%11%09%6%8%8%6%7%7%7%

*AT****AMNQR*******
761619272537256171418281991612010112497105116221NET: 4-6

45%24%37%32%45%31%33%39%24%27%33%25%33%38%37%37%38%28%30%37%32%33%33%

V***LO*********AFF
511192805356523112325413522121913418123382157159316NET: 7-10

33%44%46%47%33%42%59%35%44%37%57%56%42%44%49%46%43%50%56%31%48%45%47%

****AKNPS***PS*PS****ADDSW
2157426171175181082539436617443883NET: 9-10

12%5%12%12%12%8%15%2%5%12%11%24%12%16%10%12%13%12%16%6%14%11%12%

***P*P****AOPRP***P*ADDP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

0621009252110016310212411Lowest rating 1
01%2%2%02%1%6%2%1%1%001%2%1%1%02%1%2%2%2%

*AM*
1130961412064211112151232152
1%3%02%3%3%02%06%3%2%2%1%3%1%2%8%2%2%2%1%2%

*AOABC*
11751771951247623183351438243
2%4%6%3%4%4%3%1%3%4%5%8%3%3%5%1%4%8%1%4%2%4%4%

*PHE*H
417921923924348551413433669314
6%4%9%4%5%4%6%2%4%3%3%11%7%4%4%6%6%5%3%5%4%5%5%

*VAMP*V
11651268258021917172477165629910221915271015
18%13%13%14%15%15%15%10%20%16%17%9%11%13%17%13%13%15%23%17%9%15%15%

**ACC
862136123771217101316991341342814172027886

15%13%14%13%13%14%8%18%11%12%11%12%14%11%12%16%3%12%15%15%13%14%13%

**GGGGG
81021182368739211022301713197038810131840371267

14%21%12%17%21%16%28%23%12%21%22%22%20%15%21%17%12%15%14%16%25%20%19%

*AAR*AGR
1085675308818816202681323473610771431381078
17%18%7%16%18%16%13%9%19%19%18%11%20%18%14%16%15%11%7%12%20%20%16%

*U*EEEU
838637143517111231076112120445111017529

13%8%7%8%8%7%12%12%14%3%7%10%10%9%6%9%7%6%5%10%7%9%8%

*NAN*R
127323820104744357914342312831Highest rating 10
2%6%3%5%5%4%7%4%8%4%3%4%7%5%3%7%4%6%2%2%7%4%5%

*I*
749247613857127111784254027219221814892Don't know

12%10%26%16%8%16%5%14%8%11%12%11%6%20%12%12%32%13%24%16%9%4%14%

*AVASAQAABCDFB*ABCBBQSV
237736134278411128363585114781449NET: 1-3
3%8%8%7%8%8%5%9%5%11%8%10%5%5%11%4%8%16%5%6%5%7%7%

*AHACE*H
231443415057180412731324324213511076152139424164221NET: 4-6
39%30%37%31%33%33%29%30%35%32%31%32%32%28%33%35%23%32%42%37%26%34%33%

**CGV
27251272178823184444547703537591471082525274693101316NET: 7-10
46%52%29%45%51%43%61%48%52%46%49%46%57%48%44%49%38%38%29%41%59%54%47%

*AUAR*ADEFGEGERU
9659602255271519614101117303478714222583NET: 9-10

15%13%10%12%13%10%19%16%22%6%10%13%17%14%9%16%11%12%7%12%14%13%12%

*ARAMNI*IR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

082146102160011011248211Lowest rating 1
03%1%4%4%1%3%02%1%4%002%2%1%4%11%1%1%2%1%2%

*******A********
275121100134162100011087152
4%2%2%6%2%2%001%1%2%3%4%4%4%01%01%3%2%3%2%

***************
41281419002663730001614159243
8%4%2%5%4%3%002%3%4%7%5%5%0006%5%4%4%3%4%

***************
3181115261051122843110517238314
5%6%3%2%5%5%4%06%6%1%6%6%7%13%2%3%04%5%5%3%5%

*******M********M
1347384296754132623625102864185264381015
23%16%12%17%28%12%14%29%15%13%13%17%18%16%10%17%23%31%15%14%15%15%15%

U***AR************RU
6443841767301033193182182111635929886

11%15%12%17%17%12%10%012%17%11%8%13%3%5%16%9%11%9%16%14%12%13%

***********J****AJJ
7457541311041143747617871621266768581267

12%15%23%16%13%20%12%7%17%19%27%16%13%13%31%31%8%5%21%18%16%23%19%

*AV******AK****ADGJ****
53270212915113303271792552186567401078
9%11%22%8%12%17%15%9%16%15%19%18%13%15%9%11%20%18%15%17%16%16%16%

*AVW**************V
11040015020101411312217307322725529
2%4%12%01%9%5%012%7%6%8%9%3%3%14%10%06%8%6%10%8%

*AVW**AS********J****SV
012192029215962521310716201131Highest rating 10
04%6%8%05%6%8%6%5%3%6%4%2%5%6%5%06%4%5%4%5%

***S************S
15541841473106925174201842522041642892Don't know
27%19%6%17%14%13%30%47%11%13%10%11%15%30%17%3%18%19%16%11%15%11%14%

AU*AU********ADEH***H***HDHU
7271531036104101641362012929311849NET: 1-3

12%9%5%15%10%7%3%05%5%9%10%9%10%7%1%5%17%7%8%7%7%7%

*U**************U
221088885216094287044115116618963413214575221NET: 4-6
38%38%27%36%51%29%28%29%33%36%25%31%37%26%28%35%34%42%28%34%34%30%33%

*AU**AR************MRU
1399204726280123439196185220113111358181182134316NET: 7-10
23%34%63%32%26%51%38%24%51%46%55%48%38%33%49%61%42%23%48%47%43%53%47%

*AVW**AS****AK****J****ACCJSVW
122592179411524165183210401549473683NET: 9-10
2%8%18%8%1%14%11%8%18%12%9%13%13%5%8%20%15%012%13%11%14%12%

*AVW**AS********J****SVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

01111011211120301671229413Lowest rating 1
2%3%4%3%2%2%1%3%3%3%5%3%012%04%3%3%4%1%4%2%3%

*****************D
1108111111112000455573102
5%4%02%5%2%1%3%4%3%2%2%3%0002%2%2%3%3%1%2%

U***H**************
021130103210124018896106163
2%7%2%3%2%2%06%7%3%02%4%18%02%4%3%3%3%4%2%3%

***Q**Q*Q***********
02328018622333113211218161321344
3%8%9%7%3%2%9%13%8%6%9%5%6%4%7%9%10%5%6%9%6%8%7%

*****************FF
21639245911538146202831172029485

21%3%17%9%21%7%5%19%3%3%16%5%15%4%22%17%9%11%10%9%8%11%10%

ATV***ALNOQR**NQ***********NQ*
132441515332176312262332182327506

13%13%5%10%13%8%17%7%13%6%4%12%11%13%5%5%12%9%11%9%10%11%10%

*****************
02765010197226114427324257173836747
4%8%19%16%4%16%21%15%8%6%19%20%8%16%13%19%14%16%19%9%16%14%15%

*****S************ADD
267652121236103513247344656243743808

22%26%19%16%22%20%13%6%26%26%9%9%25%9%23%19%15%17%19%13%16%17%16%

***P***LP*P****P******
022460316422557222173439123119519
2%10%7%11%2%6%18%10%10%4%16%9%12%7%13%7%8%13%13%6%14%8%10%

*****A************ADBBD
112201320121642021113177111324Highest rating 10

14%4%5%5%14%5%3%04%6%3%10%7%9%05%5%5%6%4%5%5%5%

AT***APQ*******P*******
13577118118314512423542452165335386Don't know

11%14%14%18%11%31%12%18%14%36%17%21%8%9%17%14%19%17%7%35%14%21%18%

****AKQ***AHKOQS**********AEE
1323213363324470219202613251339NET: 1-3

10%14%6%8%10%5%3%13%14%8%7%7%8%30%06%8%8%9%7%11%5%8%

******Q***********ABB
4611111410281866912175611686481515576132NET: 4-6

37%24%31%27%37%16%31%39%24%15%29%23%32%21%34%31%30%24%27%27%24%30%27%

***NR**NR************
4121719642849141216152728109179413516960118111229NET: 7-10

42%48%50%47%42%48%54%31%48%41%48%49%52%41%50%50%42%51%57%32%51%44%47%

*****P************ADDP
2346626184346101142428475619433275NET: 9-10

16%14%11%16%16%11%20%10%14%10%19%19%20%16%13%11%13%18%19%10%18%13%15%

*****************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

0637613032240019464210113Lowest rating 1
02%3%2%4%3%04%4%2%4%001%4%2%5%5%2%1%02%3%

*****
0345290211311135720100102
1%1%4%2%1%2%03%2%2%3%1%1%1%2%2%5%2%01%002%

****A*V
011377151201246385443211163
04%3%2%5%4%1%3%01%2%6%11%3%4%2%3%5%4%3%2%2%3%

***AMNO**
12011284295158763791810105234344
3%7%9%9%3%7%7%2%10%10%8%10%6%8%4%9%7%13%7%3%4%7%7%

**S*P*AD*S
42418321347195108775212215413824485

13%8%15%10%9%11%2%12%9%13%8%11%13%6%11%11%11%6%19%11%3%7%10%

**VAQ**ACF*Q
3319281943767696482814127511311506

10%10%8%9%13%10%10%9%13%9%10%9%8%8%14%7%8%10%7%15%6%17%10%

*****
6571244244628138131712513273312611151614747

22%19%9%14%17%11%38%17%14%18%17%20%10%15%14%17%9%7%16%20%26%21%15%

**AUAR**FGAFGG*GRU
3561552277010810141881111412717119161710808

11%19%12%16%19%17%13%11%20%19%19%13%20%13%21%14%12%15%13%21%27%15%16%

****AG*
5379301841108641181015181711748138519

18%12%7%9%13%10%14%11%11%6%11%13%19%17%9%9%8%9%6%11%20%13%10%

***AN*AAEG*
0194204195722513561353345424Highest rating 10
06%4%6%3%5%6%9%5%3%5%2%5%5%3%7%4%4%4%5%7%7%5%

*****
73533681879714712139421283738171573686Don't know

24%12%27%21%12%19%9%19%13%17%13%15%7%24%14%19%28%23%21%9%5%10%18%

**AVASA**ABCDCDC*CDKV
01911201537173494652013189431239NET: 1-3
1%6%9%6%10%9%1%10%6%5%9%7%12%5%10%7%13%12%6%4%2%4%8%

****ACC*
7753889361181416162325191520585437222321820132NET: 4-6

25%25%32%27%26%29%18%22%31%33%26%30%27%22%29%28%27%29%33%29%13%31%27%

**A**CCCCC*C
14169391467417653352732503029459391442728435037229NET: 7-10
50%57%32%45%52%43%71%48%50%45%52%48%54%50%47%47%32%36%39%58%80%56%47%

**AUAR**EFGABDEFGFG*FGRU
55613502360151496169132024311610712171375NET: 9-10

18%19%11%15%16%15%20%20%16%8%16%15%24%22%12%16%12%13%10%16%28%20%15%

**A*N*IAEG*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

41001661004513630031013113Lowest rating 1
6%4%05%7%2%3%003%5%3%4%5%18%0031%2%04%03%

UU**AR******D********BBDRU
45013520303105001013100102
7%2%04%4%1%6%2%4%03%6%04%003%02%2%3%02%

AU******N**********BNU
87162830333045010054106163

13%3%1%22%3%2%10%03%2%3%05%4%08%2%06%2%3%3%3%

AUV****************RU
31912392220317525111111414268344
6%8%7%10%12%6%7%04%12%5%8%6%9%8%9%7%11%5%6%8%5%7%

******AO**********
42715193710141211271420318203414485
6%11%9%6%12%10%4%3%15%8%11%10%10%11%10%015%11%10%9%10%9%10%

****************
82418410361210141344923509213415506

13%10%10%15%13%10%3%17%11%9%13%17%5%7%13%19%25%4%11%10%11%10%10%

****************
6313738634118211731011121311463440747

10%13%21%11%10%17%13%7%19%15%17%13%13%8%6%18%3%29%13%21%11%25%15%

A****************AJACCJ
4423519684213211951418112112455030808
7%17%19%6%11%18%14%17%14%15%19%24%18%14%4%5%12%14%15%21%15%19%16%

W****************W
21831114920121491119223010243120519
4%7%17%4%2%13%6%3%13%10%9%5%14%7%9%19%16%012%11%9%12%10%

AVW**AS**************SV
010142220206940431100712121224Highest rating 10
04%8%7%3%5%6%07%6%4%05%3%6%5%2%08%6%4%8%5%

W****************
16481621863961130133143642301426741386Don't know
28%20%9%9%23%17%29%50%11%21%13%14%19%29%26%16%15%017%12%22%8%18%

AUU********AD********ABBDU
1522181120606711271531138832639NET: 1-3
26%9%1%32%14%5%18%2%6%5%11%9%9%12%18%8%5%31%9%4%10%4%8%

AUVU**AR******D********ABBDRU
157045828964327432881635549321559438132NET: 4-6
25%29%25%31%36%25%14%20%29%29%28%35%21%27%31%29%47%26%26%25%29%24%27%

****************
1210111672120012449664893941467439127127102229NET: 7-10
21%42%65%28%26%53%39%28%53%45%48%42%51%32%26%47%33%44%48%59%39%64%47%

WAVW**AS**************AJACCJSVW
228453468401923121151333401736433275NET: 9-10
4%12%25%12%5%18%12%3%20%16%12%5%20%10%16%23%18%020%17%13%20%15%

AVW**AS**************JSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

001160500012331011071079918Lowest rating 1
1%01%1%1%2%0001%2%2%1%1%01%1%1%1%1%1%1%1%

13026111538040520161415151317302
2%3%02%2%01%3%3%5%03%03%3%02%2%1%2%1%2%2%

UUHKMHKHKMRAHKMQRKHKR
14533125345237415172521212617433
1%4%3%2%1%1%3%2%4%3%1%2%4%3%1%3%2%3%2%3%3%2%2%

R
279542547755661149403134373635724
3%7%6%4%3%2%2%5%7%3%4%4%3%8%5%6%4%4%3%5%4%4%4%

ATAQRAQRQR
45131444292616518121213415139274887878881665
7%5%9%10%7%12%13%10%5%10%10%7%7%3%19%9%10%9%9%11%9%10%9%

JOJOJJJAJKLOSJJOV
981317192815188131423281318139310711684961042006

15%8%10%12%15%11%7%12%8%8%11%15%15%9%23%10%10%13%11%12%11%12%11%

VNOQQQAHJM
NOQR

7202027174345342030262627329201661521781391731443177
12%21%14%18%12%17%22%22%21%18%20%16%14%23%11%14%18%18%17%19%20%16%18%

WWSSSSSW
1319343101356422519362734453113341791962291461901863758
23%20%25%21%23%22%21%17%20%22%22%21%24%22%17%25%19%24%22%20%22%21%21%

AGG
912251579173214122092023158251277714559931112049

17%13%18%11%17%7%16%9%13%12%8%13%12%10%10%18%14%9%14%8%11%13%12%

ATATAMPRRRAMPRAFADDFR
1091213310221912917151420123129866127378084164Highest rating 10
17%10%9%9%17%9%9%8%10%10%12%9%11%9%4%9%10%8%12%5%9%10%9%

ATUVAHIJLADD
NOPQR

197149141141791613141512779372651008481165Don't know
2%9%5%10%2%16%7%11%9%9%10%9%8%9%9%5%10%9%6%14%10%9%9%

WUWAHKQSSSSSSSSSSAEEHSUW
27675286871441010113643474743484290NET: 1-3
4%7%4%5%4%3%3%5%7%8%3%6%5%8%4%4%5%6%5%6%5%5%5%

R
141935370146245411936324148283735226212239200210228438NET: 4-6
25%20%25%25%25%25%22%27%20%21%25%25%26%20%46%25%24%26%23%28%24%26%25%

AHJKLM
NOPQRS

39609087139138138846010277941159033905694916793815355251060NET: 7-10
69%63%66%59%69%55%68%56%63%61%61%59%61%64%42%66%61%60%66%53%61%60%60%

ATAIPRIRIIIIIIIADDI
19213729119395125213724344327113722414427295173195368NET: 9-10
34%22%27%20%34%16%25%17%22%22%19%21%23%19%14%27%24%17%26%13%20%22%21%

ATVTAIJKLRIRAFADDFR
MNOPR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

285107161330730411374230218Lowest rating 1
2%1%1%1%2%1%1%2%1%02%1%01%1%1%1%1%1%1%01%1%

NN
313820928134844381481164342302
3%1%2%2%2%2%1%2%2%3%1%2%2%2%2%2%2%2%1%1%2%1%2%

V
125112813384267855141991484825433
1%2%3%2%3%2%2%1%3%3%2%2%3%3%2%2%3%3%1%4%1%3%2%

4412551176474616910142434141916131166724
4%4%6%4%4%4%4%2%3%6%3%5%9%5%4%3%4%5%4%5%2%3%4%

AAMOP
7100409849148192417203326124178464226312518241665
8%9%10%8%11%9%10%12%8%7%10%12%8%9%9%11%9%9%10%11%8%12%9%

T
81283614143183182418323428225292555540402623172006
8%12%9%12%9%12%9%13%9%11%10%13%14%11%11%13%12%13%13%11%10%9%11%

14177100220802694832466059402185157748556564244343177
15%16%24%18%17%17%25%17%22%21%17%18%13%18%18%17%18%19%18%18%19%17%18%

AVARKKRV
192607826210734035444360844334921801029957664165483758
20%24%19%22%23%22%18%23%20%21%25%20%21%20%21%24%21%19%21%17%27%24%21%

AADF
1214233138541802417223153232346118394635363132242049
12%13%8%11%12%12%12%9%11%11%15%10%14%10%14%9%10%12%11%13%13%12%12%

AUAAHU
9112341184214816162824282420487836343031252519164Highest rating 10
9%10%8%10%9%9%8%8%13%9%8%11%12%10%9%9%7%10%10%10%11%10%9%

168844118401491620192422147477642552032231917165Don't know
17%8%11%10%9%10%8%10%9%8%6%7%4%10%9%10%12%7%10%10%8%8%9%

AVKFKV
6462458308378131519129264420321910146990NET: 1-3
7%4%6%5%6%5%4%4%6%5%6%5%5%6%5%5%7%6%3%6%3%4%5%

CEV
20269101290108394445241687764491172041141168284624747438NET: 4-6
20%25%25%24%23%25%23%27%20%24%22%29%30%25%24%27%25%28%27%26%20%24%25%

OOCC
53692244737283938123109139176225130982725332522641781891381661251060NET: 7-10
56%63%59%61%61%60%65%58%66%62%66%59%60%59%62%59%57%59%60%58%70%63%60%

AAADEFG
212546625596328403350568147439519676806467555743368NET: 9-10
22%23%16%21%21%21%21%18%24%20%24%21%26%20%23%18%17%22%21%23%24%22%21%

AUHGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

41135491014444720402314318Lowest rating 1
2%1%1%4%1%1%1%01%1%1%3%1%1%2%04%01%01%1%1%

AR*AADE**R
818468170008875123010310228302
4%2%1%6%3%1%0002%2%5%1%3%3%1%1%01%1%2%2%2%

AUAR*AKOQ**RU
92396191873296212102242913366433
4%2%2%6%7%1%4%7%2%2%2%1%3%2%2%4%4%7%3%2%3%1%2%

ARARM***R
13382151453834191122320723013255120724
6%4%4%4%5%4%5%8%3%5%3%1%5%4%7%4%3%05%3%4%5%4%

L*L**
35943417331151741438431337441261512564127391665
16%10%6%17%12%8%10%9%9%10%11%9%9%10%12%10%14%5%9%9%10%9%9%

AUVUAR***RU
3512538125213512619504518506086832986164362006
16%13%7%12%19%10%7%14%13%13%11%12%12%13%9%10%8%12%10%12%12%8%11%

AUAUAR***ABBRU
3118895174525536624837523647418720461134247703177
15%20%17%17%17%19%22%15%16%21%18%16%15%17%18%11%19%17%21%18%19%16%18%

*K**
3219314612503103253774892910310115181610481672721033758
15%20%26%12%18%23%19%13%25%19%22%19%24%23%15%31%15%42%17%23%21%24%21%

AVWAT*EGI**TW
17899899185174204150185343861033797138662049
8%9%17%9%3%14%10%11%13%10%12%12%12%10%8%9%9%12%13%13%10%15%12%

AVWSAS***ACCSV
6698934157174143134174632104140386611351164Highest rating 10
3%7%16%3%2%11%10%10%9%8%8%11%11%7%10%7%13%013%9%9%12%9%

WAVWAST*J**JJSTVW
23101341135116175153643163044147121276013827165Don't know
11%11%6%11%13%8%10%13%10%9%11%11%7%10%14%12%11%5%9%8%10%6%9%

UUR*D**ABBRU
205116163044933211814202873921426731790NET: 1-3
9%5%3%16%11%3%5%7%2%5%4%9%5%6%7%5%8%7%5%4%5%4%5%

AUVUARAR*AMODD**DRU
83257933499303371237107993211012427142646717534296438NET: 4-6
39%27%16%33%36%22%22%31%24%27%24%22%26%28%28%24%24%17%23%24%26%22%25%

AUVAURAR***RU
8653842841108907102199522924886267249503560171854647702901060NET: 7-10
41%57%75%40%40%66%62%49%63%58%61%58%62%56%51%59%56%71%63%64%58%67%60%

WAVWAST***IAIJACCIJSTVW
231581871213342348347284359975181024375164251117368NET: 9-10
11%17%33%12%5%25%21%21%22%18%21%23%23%17%18%17%22%12%26%23%19%27%21%

WAVWSAST***JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

22016250023331010713101010920Lowest rating 1
6%4%02%6%3%004%2%4%2%1%02%01%2%1%2%2%2%2%

ATUUAHJKPQHPQHQ*
13332143538132703192122172217392
3%7%3%3%3%2%1%5%7%7%1%2%1%9%03%3%3%3%4%4%3%3%

AAIKMQQAIKMQR*
32104336582115101510174230292929593

10%5%10%4%10%3%2%8%5%1%2%4%8%2%10%10%3%7%4%6%5%5%5%

ATATAJMNQRNNQNQ*AJMNQRAGG
157641710658697577393837403938774
4%10%7%6%4%4%5%6%10%7%7%7%6%7%12%7%6%6%5%8%6%6%6%

RR*AEE
5616138526279614109191491689761026390751665

18%12%17%13%18%15%15%8%12%12%13%7%15%20%17%17%14%13%14%13%15%13%14%

LPLP*L
45161424292121591513131191683841095873931676

13%10%16%14%13%16%11%20%10%7%18%12%10%16%17%16%13%14%15%12%12%16%14%

NN*N
481714642130158111424141061785891155991831747

13%15%17%14%13%12%16%14%15%9%16%21%11%14%11%17%14%15%15%12%15%14%14%

N*
3101115631945111024101218971192881275392881808

11%19%11%15%11%10%24%11%19%21%12%11%15%13%12%11%15%15%17%11%15%15%15%

AHLMPRSR*ADD
32474391572571311334483559255231839
9%4%4%7%9%5%8%6%4%4%8%12%9%4%6%4%8%6%8%5%8%5%7%

A*ABB
33564391473938744538356212334073Highest rating 10
8%5%5%6%8%5%7%6%5%7%4%7%5%5%7%5%6%6%8%2%5%7%6%

*ADD
158168145171652613172365810676711128895183Don't know
4%10%9%16%4%25%9%15%10%22%16%15%18%9%8%9%17%13%10%23%14%16%15%

AUWAHIJOQSSAHJOQSSSHQS*AEEFHQSUW
681391615713812610138613427662566256118NET: 1-3

19%15%13%9%19%8%4%13%15%10%7%9%10%11%11%13%7%13%8%12%10%9%10%

ATTALMQRQQQQ*QAGGQ
111639343116159361631313039302639211198248161203207410NET: 4-6
36%32%41%33%36%34%31%34%32%26%37%26%31%42%46%41%34%33%33%34%33%34%34%

LNLN*LN
1222364401258104402249345851272036263247362149268242510NET: 7-10
41%43%37%42%41%32%56%38%43%41%40%50%41%37%35%37%42%41%49%31%43%40%42%

AHIJKR*ADDR
MNPRS

55913851828145141022187798671120368571157NET: 9-10
17%9%9%13%17%10%15%13%9%12%12%19%15%10%12%9%14%12%16%8%14%12%13%

H*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

212513717354241148766213220Lowest rating 1
3%2%2%2%2%2%2%3%2%1%2%1%1%2%1%2%2%3%1%1%1%1%2%

22193173541271021111181011133634392
3%3%3%4%2%3%2%1%1%4%4%1%9%4%3%3%5%7%1%3%1%2%3%

ALOPCACE
53018401550810691410315281616999124593
7%4%7%5%5%5%5%6%4%5%6%7%2%6%5%4%7%5%4%4%6%2%5%

250175516651271316121051834251523141296774
2%6%6%7%5%6%8%4%8%8%5%7%4%7%6%7%6%12%6%6%4%3%6%

ABC
111033610047154121724263123214277463132292720261665
14%13%14%12%15%14%8%10%15%14%13%16%18%16%13%12%13%17%14%14%9%15%14%

ACT
41143411049150172128303417143386463023293032221676
6%15%13%13%15%14%11%12%17%16%14%12%12%13%15%13%13%12%14%16%15%13%14%

WW
131044012443146282918363925132798502619383033291747
18%13%15%15%13%14%18%17%11%19%16%17%11%10%17%13%11%10%18%16%15%16%14%

JFJ
121302412745142383020303521193391562924322739291808
16%17%9%15%14%13%24%18%13%16%14%14%16%13%16%15%12%13%15%14%18%16%15%

AUARRU
3651157247311141810147122330298611153112839
4%8%4%7%7%7%7%8%11%5%6%5%10%9%5%8%4%3%5%8%15%7%7%

AUAFABEFGFG
552846246212147518811143029881311102373Highest rating 10
7%7%3%6%7%6%7%8%5%2%7%5%10%5%5%8%3%4%6%6%5%13%6%

NNNACDEFGNU
159656132451681524202034207418655552932232519183Don't know
19%12%22%16%14%16%9%14%12%11%14%14%6%16%15%15%23%15%15%12%11%11%15%

AVAABCDEKV
106432842910215161218281315305333332814161710118NET: 1-3
13%8%12%10%9%10%9%9%7%10%11%9%13%12%9%9%14%14%7%8%8%6%10%

ABEABEV
17267872651133694145647177504093197117767972686154410NET: 4-6
22%34%34%32%35%35%26%26%40%38%32%35%34%36%34%32%32%41%34%36%28%31%34%

APPACPW
3535282355135423888763801056056972481637256948311393510NET: 7-10
45%45%32%42%42%40%56%50%40%42%43%42%47%37%42%44%30%29%44%44%52%52%42%

AUARAFGFGAFGAFGFGRU
9117191044813522282514321423376058161324274135157NET: 9-10

12%15%7%12%15%13%14%16%16%8%13%10%20%14%10%16%7%7%11%14%19%20%13%

AUNNALNIFGAEFGAEFGFGINU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

315255101045235630231614520Lowest rating 1
2%2%09%3%1%1%2%2%1%1%3%2%2%5%03%16%1%1%2%1%2%

UAR***ADE***RU
1121761023703105311125210911318392
8%3%2%13%6%2%9%02%3%2%4%4%5%10%4%2%04%2%4%2%3%

AUVAR*RAMNO**DADG***DRU
1633106203215615136131522416284514593
11%5%2%12%12%3%1%20%4%4%5%7%5%7%4%4%6%5%3%5%5%4%5%

AUVUAR*AR*****RU
154117621503411211641718413016355423774
11%7%4%11%12%5%4%14%7%6%6%5%7%8%9%2%4%08%6%6%6%6%

U*AR*****RU
24924673112816214443984431871612577123421665
17%15%10%13%18%13%19%7%10%13%14%9%18%14%16%15%23%6%12%13%14%12%14%

*O**O*ADE**U
1986584201401222441447353066742489109581676
14%14%13%8%12%14%15%8%16%12%15%9%14%13%12%13%10%25%11%15%13%16%14%

******
11877621515792235543152726757226101116581747
8%14%17%4%9%16%11%7%15%16%15%18%11%11%14%12%9%14%12%17%13%16%14%

AW*AST*****ATW
689852101679423504416322931110224100120601808
4%14%19%4%6%17%11%15%15%15%15%20%13%13%6%25%13%14%12%17%14%17%15%

WAVW*AST**EI***IISTW
525543477101620205198227124394836839
3%4%12%5%2%8%1%011%6%7%6%8%3%3%4%10%7%12%7%6%10%7%

AVW*AS**QQ*J**AJACCJQSV
32050316841112414117514402236492573Highest rating 10
2%3%12%5%1%7%5%3%8%7%5%2%7%2%3%10%6%011%6%6%7%6%

AVW*AS**J***AJJJSV
301143283114319615534514294795112317715329183Don't know
21%18%7%16%19%14%23%24%10%16%16%16%12%21%19%12%15%12%15%13%18%8%15%

UAU*AKO**AD***ABBU
30682017356696132920122832938317459127118NET: 1-3
21%11%4%34%21%7%11%22%8%9%7%15%12%14%18%8%10%21%8%7%11%8%10%

AUVUAR*AR**MADADE***DRU
5821912117723183174910698199578191427565202287123410NET: 4-6
41%35%28%32%43%32%38%28%33%31%34%23%38%35%37%30%36%31%31%34%33%34%34%

UU*AR**L***RU
2522026693046823773150121379467132328697276332179510NET: 7-10
17%35%61%18%18%47%28%25%49%44%43%46%38%30%26%51%38%35%46%46%38%50%42%

WAVW*AST**QQQQIJ***IJAIJACCIJQ
STVW

8451045514551274535736133712146759661157NET: 9-10
6%7%24%10%3%15%6%3%18%13%12%8%15%6%6%14%16%7%22%12%11%17%13%

AVW*AS**Q*J**ADIJJACCJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

3221234002412100271113612618Lowest rating 1
13%5%3%2%13%3%005%5%2%2%1%003%2%3%2%2%3%2%2%

ATUAHJK*QQ****
LMPQR

12022123321034600916187205252
4%5%03%4%2%2%5%5%2%04%5%13%002%4%3%3%5%1%3%

UHM**AHMNQR***ABB
224362535201215054182526171826433
7%5%7%5%7%4%3%8%5%01%3%17%016%7%5%6%5%7%5%6%5%

JNN*N*AJLM***NN
NOQR

24446299149455404312528282630564
11%10%7%7%11%7%7%2%10%11%6%7%6%9%07%8%6%5%11%7%7%7%

P*****AEE
25118121413105613686511514866333762995
9%12%21%12%9%11%11%17%12%7%23%7%9%15%17%21%13%12%12%13%10%15%12%

A*AKLN****ALNCC
2671072191712610711176876259853653681216

10%14%12%16%10%16%14%19%14%12%13%14%20%14%25%12%15%15%16%14%14%16%15%

*****
239862171763891443794554663348511007

10%7%16%13%10%14%14%9%7%10%16%17%5%8%23%16%11%14%12%13%13%12%12%

**K***K
355953112185125111310355751882059491088

15%11%10%14%15%9%17%13%11%16%9%14%15%24%11%10%14%13%16%8%16%12%14%

**R***ADD
134581517236787314333355123136669
6%7%8%9%6%4%13%4%7%8%13%11%9%7%4%8%8%8%10%5%8%8%8%

R*****ADD
233392795332921031928416252247Highest rating 10

10%7%5%6%10%5%7%9%7%4%4%11%3%3%05%5%7%8%2%7%5%6%

*****ADD
176100129149720889316684553604865113Don't know
5%17%10%15%5%24%11%14%17%25%13%10%10%6%4%10%17%11%10%23%13%16%14%

WWAHJKLQS*SAHJKLQS****AFAEEFSW
565705116865262165534525730503787NET: 1-3

24%14%10%10%24%9%5%13%14%6%4%8%24%13%16%10%9%13%11%11%13%9%11%

ATUAHLMNQR*MQ*ALMNQR***GQ
615212346424023152424223016132114513117997116160276NET: 4-6

29%36%40%34%29%34%32%38%36%30%41%28%35%38%42%40%36%33%33%38%31%38%35%

*****CC
814212788406521143024412718122115516725071164158321NET: 7-10

41%32%40%41%41%33%52%34%32%38%42%53%31%43%38%40%38%42%46%27%43%38%40%

AKOR**AKOR***ADD
36797312268610101710417526196175657113NET: 9-10

16%14%13%14%16%10%21%13%14%12%16%22%11%10%4%13%13%15%18%7%15%14%14%

R**R***ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

0125117172242510211556212218Lowest rating 1
02%3%2%3%2%1%3%5%1%3%1%01%3%2%3%4%2%1%2%2%2%

*
0145131223202471891428103310252
03%3%3%5%3%2%03%3%4%1%9%5%4%1%4%7%2%3%1%03%

*ALPHHABCH
1301029154305311910211211112132476433
4%6%6%6%6%6%05%3%8%6%10%2%5%6%5%6%10%2%3%5%6%5%

*AQKADEEQ
3341436144796417105317291015136886564
8%6%9%7%6%7%8%7%4%12%6%5%4%8%8%5%8%10%5%6%6%6%7%

*A
56122503685141181318181423482723151622716995

15%11%14%10%15%13%12%12%10%9%11%17%15%11%13%12%13%11%13%18%6%16%12%

*CCCT
280308632107141410193514143358292723231215201216
7%15%18%17%13%16%12%16%13%14%22%14%16%17%16%13%15%17%19%10%12%20%15%

*A
5721858388217109201915102244332210162117131007

14%13%11%11%15%12%15%12%11%14%12%15%11%11%12%15%12%8%13%17%14%13%12%

*F
58216762877311116222313122550331714211330121088

13%15%9%15%11%11%26%12%19%16%14%13%13%12%13%15%9%10%17%11%24%12%14%

*ARADFGR
457440205791012118108182919748142211669

13%11%2%8%8%8%8%11%15%8%5%10%9%9%8%9%4%3%6%11%17%11%8%

U*AUAMFGAEFGFFGU
1341031143710117673641923578127847Highest rating 10
4%6%6%6%6%5%9%12%9%4%4%3%6%2%5%11%3%5%7%10%6%8%6%

*ALMNAIJGGJ
9643278311041096172312143753244222201397113Don't know

24%12%19%15%13%15%8%10%7%12%14%12%16%18%14%11%23%16%16%11%7%7%14%

V*VAHABCDCV
157205234834891721131022461925306810887NET: 1-3
4%10%12%10%14%12%3%8%11%12%13%12%11%11%12%9%13%21%5%6%8%7%11%

*AQEABCDEEQ
101746717283239383122496338317313566665145423042276NET: 4-6
29%32%40%34%33%35%32%35%27%34%38%36%34%36%36%30%36%37%36%34%24%42%35%

*CCCCC
15245472041002546742445958413569143109513553607844321NET: 7-10
43%45%28%40%40%37%57%46%54%42%35%40%39%34%38%50%28%26%43%49%61%43%40%

*AUARAMAIJFGAFGABEFGFGFGJRU
6911371349419201917161314224842121116263019113NET: 9-10

16%17%8%14%14%14%16%23%24%12%10%13%15%11%13%19%7%8%13%21%23%19%14%

*AUAMNAMNAJAFGAEFGFGFGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

312343110106326630131514418Lowest rating 1
4%3%1%9%3%2%04%03%2%4%3%4%6%01%24%1%1%3%2%2%

AR****D*****U
61453715201622128302049223252
7%4%1%9%5%2%3%01%3%1%4%6%5%6%05%03%2%4%1%3%

UR****AM*****BBRU
1125731525245121227120151618377433
13%6%2%7%12%4%3%24%5%6%7%3%3%7%04%11%7%5%5%7%3%5%

AUU*AR*****I***ABBRU
73215313407181393131761239194115564
9%8%5%9%10%6%13%6%9%7%5%5%6%10%12%5%5%25%6%5%8%6%7%

****D*****
145032621728011211683523829019376633995
17%13%10%14%17%12%13%012%11%9%13%18%13%18%10%22%3%14%10%12%13%12%

****AM**D***
106445416100112152429830258251196084371216
13%16%15%10%13%16%19%13%18%13%16%14%15%15%18%10%13%9%14%17%15%15%15%

*********
746462138550827251024193322185262381007
8%12%15%6%10%14%8%2%9%14%14%17%12%11%7%13%5%16%13%14%11%15%12%

*********
749524119143152330923185422126565431088
8%12%17%9%9%15%6%15%18%12%17%16%12%10%11%18%5%17%9%18%12%17%14%

*********AEGJ
114520364101221113187234015353234669
1%4%17%02%10%3%013%11%6%4%9%4%4%14%10%011%10%6%14%8%

AVW*AST**Q******JJACCJSVW
11134214430101310010314001227281847Highest rating 10
2%3%11%4%1%7%5%011%7%6%05%2%1%16%1%09%7%5%7%6%

AVW*AS**AL******JJJSV
1674219237915642327122535729023389618113Don't know
19%19%7%23%18%13%27%36%4%12%16%21%12%20%16%8%21%017%10%17%7%14%

UAU*AKNO**OO*AD**D***ABBDORU
20521510255145524177252751731131731487NET: 1-3
24%13%5%25%20%8%6%29%6%13%10%11%12%15%12%4%18%31%8%9%13%6%11%

AUVUAR*AR***AD*****ABBRU
321479213492132633459541978652261744611619284276NET: 4-6
38%37%30%33%40%34%45%19%38%31%31%31%39%38%48%26%40%37%34%32%35%34%35%

U****AD*****U
1512118482828313345857522744711149458179188133321NET: 7-10
19%31%59%19%22%45%22%17%51%44%43%37%37%27%23%62%22%32%42%49%34%53%40%

WAVW*AST**AKQQQ*Q*****GIJAGIJACCGIJ
QSTVW

22586241085021352132710375027626152113NET: 9-10
2%6%28%4%3%17%8%024%18%12%4%14%6%6%31%11%020%17%11%21%14%

AVW*AST**AKLMQL******IJIJACCJLSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031221213Lowest rating 1
002%0000000000002%2%2%2%1%2%1%2%

001000000000000101010112
000000000000000001%01%01%0

001000000000000110010113
00000000000000001%001%01%0

008000000000000826444484
005%0000000000005%3%8%6%5%6%5%5%

00150000000000001541110569155
0011%00000000000011%7%13%13%8%9%12%11%

00180000000000001899810108186
0013%00000000000013%16%11%11%15%14%11%13%

001900000000000019910712145197
0013%00000000000013%15%12%9%18%19%7%13%

ABB
003300000000000033131920131221338
0023%00000000000023%22%23%26%19%17%29%23%

002400000000000024141014101113249
0017%00000000000017%23%13%19%15%15%19%17%

00140000000000001459867714Highest rating 10
0010%00000000000010%8%11%11%9%10%10%10%

00800000000000082635628Don't know
006%0000000000006%4%7%4%8%8%3%6%

00400000000000042222224NET: 1-3
003%0000000000003%3%3%2%3%2%3%3%

00410000000000004115262219212141NET: 4-6
0029%00000000000029%25%31%30%28%29%29%29%

00900000000000009041494842434690NET: 7-10
0063%00000000000063%68%59%64%61%60%65%63%

00380000000000003819202216182138NET: 9-10
0027%00000000000027%31%24%29%24%25%29%27%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02030300001101202010003Lowest rating 1
02%03%02%00004%4%02%2%05%03%0002%

******************************
010101010000000100010012
01%01%0003%00000002%0003%000

******************************
010101000010010010000013
01%01%0000002%002%002%000000

******************************
150448011310125122121084

13%6%04%11%6%03%4%11%3%05%5%7%2%7%6%4%9%4%05%

******************************
19594132321413285451113155
6%10%14%9%12%10%21%15%7%5%15%6%17%6%11%15%11%18%5%6%8%17%11%

******************************
2951431532333703132245321186

21%10%16%14%7%11%31%11%12%11%12%36%09%17%7%5%17%16%19%13%7%13%

******************************R
0115172190503131766434331197
013%16%16%6%14%025%013%5%18%8%20%8%18%12%13%12%18%19%7%13%

******************I************I
421827530231056236179558438338

32%25%24%26%13%23%27%16%43%22%24%11%21%17%23%28%15%18%26%20%19%47%23%

******************************
11461582222633346144834352249

10%16%17%15%23%17%21%9%27%14%12%17%23%17%19%12%24%11%12%17%27%10%17%

******************************
01028614011451366234322114Highest rating 10
4%11%7%8%18%11%03%3%18%19%6%17%19%8%6%9%14%10%10%9%7%10%

***AT***************A************
23253804121011433130018Don't know

14%4%5%5%9%6%017%4%7%3%09%2%6%9%9%3%11%005%6%

******************************
03040401002101212011004NET: 1-3
04%04%03%03%006%4%04%2%2%7%03%3%003%

******************************
4231027113656567837268810865441NET: 4-6

40%27%31%26%31%27%52%28%23%26%30%42%22%20%35%24%24%41%26%33%26%25%29%

******************************R
55621672185411161614101125432119141912131290NET: 7-10

47%66%64%65%60%64%48%52%73%67%61%53%69%74%57%65%60%56%60%64%74%70%63%

******************************
2238231436237874612206107756338NET: 9-10

14%28%24%22%41%27%21%12%30%32%31%24%40%36%26%18%33%25%22%26%36%17%27%

***AT***************************T

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week

Page 314



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

12002110010012000001213Lowest rating 1
4%2%006%1%6%002%004%6%000001%2%3%2%

*****************************
010001000100000000010112
01%0001%0001%0000000001%02%0

*****************************
100010000001010000001013
3%0002%0000006%02%0000001%00

*****************************
052224100211331010036184
07%5%22%7%4%6%006%2%7%13%11%19%08%004%6%4%5%

*****************************
39225810382023001029132155

17%13%4%25%18%8%6%23%21%18%5%07%11%011%8%010%12%12%7%11%

*****************************RU
1133099213642230001312108186
4%18%7%032%8%12%50%20%13%11%18%6%10%00023%14%15%10%22%13%

****AR************************AC*CR
0126021720155144102039154197
017%12%06%16%18%010%13%13%9%16%13%40%023%016%12%14%11%13%

*****************************
81312322621210101540221519258338

43%17%25%46%8%25%15%26%16%23%26%16%20%15%043%24%19%28%25%23%22%23%

*****S************************S
5990321203310335111249186249

24%12%20%09%20%16%021%8%26%33%14%18%41%23%17%58%20%12%17%17%17%

************N*****************N
051002121014413200202811314Highest rating 10
06%21%7%6%11%9%05%10%12%11%12%7%0021%011%11%10%9%10%

**AV***************************
14202610122022010005718Don't know
4%5%5%06%6%11%06%6%4%08%7%023%0007%7%3%6%

*****************************
12002110020112000002224NET: 1-3
7%3%008%1%6%004%06%4%8%000002%2%5%3%

****R*************************
42873172131516726101011424291241NET: 4-6

21%38%16%47%57%20%25%74%41%37%18%25%27%32%19%11%16%23%24%32%27%33%29%

**AU**AR*************************RU
133937497681723296151622731445692190NET: 7-10
67%53%79%53%29%73%58%26%52%54%77%69%62%53%81%66%84%77%76%60%64%60%63%

**AV***AS*******AN*****************SV
514190533303814468113261729938NET: 9-10

24%19%41%7%15%32%25%026%18%38%44%25%25%41%23%38%58%31%23%27%26%27%

**AV***A*******N*****************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

112710001013210247658211Lowest rating 1
1%1%1%01%0001%01%2%1%1%01%01%1%1%1%01%

NPQRQRR
0312004253103500171611131112232
02%01%01%1%3%2%1%02%2%0001%2%1%1%1%1%1%

JM
13444119735273654262728252824533
1%3%3%3%1%03%4%3%2%1%4%1%3%6%3%3%3%2%3%3%2%3%

RRRRRKRR
217422244113264537242720322725524
3%1%4%2%3%1%1%2%1%6%2%3%2%3%3%4%2%3%2%4%3%2%3%

RAOQRRAEER
66201336212414612101414169207589669986791655

10%5%12%8%10%7%10%8%5%6%7%8%7%10%11%12%7%9%6%11%8%8%8%

ATVANOAEE
592020853033269271918281612201181241301121171252426
8%8%12%12%8%10%13%15%8%13%13%10%13%10%15%12%12%12%11%13%11%12%12%

1020243131058474020362634293111241981682011651841823667
17%19%14%18%17%20%18%24%19%18%19%19%14%18%14%14%20%17%17%19%18%18%18%

HK
1635444371680674235493739594122442532793192122552765328
28%33%26%26%28%28%26%25%33%24%26%22%28%24%28%26%25%27%28%24%25%27%26%

ATAL
8162325284132131639213435231323147153204961571433009

14%15%14%15%14%14%13%8%15%19%15%19%17%14%16%14%14%15%18%11%15%14%15%

PPPPADDP
9815165933301181611122423315108891465110394197Highest rating 10

15%8%9%10%15%11%12%7%8%8%8%7%12%14%4%9%11%9%13%6%10%9%10%

ATVAILNOPILADD
1478111978481010972755382370474593Don't know
2%4%4%5%2%7%3%4%4%4%7%6%4%4%2%4%5%4%2%8%5%4%5%

SSAEESW
1777115111276314975737504443483987NET: 1-3
3%7%4%4%3%2%4%7%7%3%2%8%4%4%6%4%4%5%4%5%5%4%4%

RRARRR
121547384125360441552313845382347218240216243230229459NET: 4-6
21%15%28%23%21%18%24%26%15%25%22%21%22%22%29%28%21%24%19%28%22%23%23%

AVVOOOOAORAEEOV
43791061167432131771067914196120146119491067056898715247006951395NET: 7-10
75%75%63%69%75%73%69%63%75%68%68%66%70%70%62%63%69%68%75%60%68%69%69%

UUHPHPHPADD
172538417177462252556324759471638254243350146260236497NET: 9-10
29%23%23%25%29%26%24%14%23%27%23%26%28%27%20%23%25%24%30%17%25%23%24%

PPPPPPPPADDP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

1626511010141055145101011Lowest rating 1
1%0001%1%00001%1%01%1%01%1%00001%

A
0158121123041532151361323420232
01%1%1%2%1%01%01%1%1%1%1%1%1%2%01%2%1%01%

ATA
2361334174677471110316271018810773533
1%3%3%2%3%3%3%3%2%2%3%4%2%3%3%2%3%2%3%3%3%2%3%

03412351545748685415132321105457524
03%2%2%3%2%3%2%3%2%2%2%2%3%1%4%3%3%1%2%2%4%3%

AII
1093471055014619299242424174775404425332719171655
9%8%9%7%10%8%8%10%4%7%6%10%10%9%8%7%7%8%9%10%7%9%8%

OOOO
111445716460218244030354328196498796432523729282426
10%12%11%11%12%12%11%14%12%10%12%12%11%12%11%13%11%10%14%14%11%15%12%

222119827673326415343746134349215711610271634357313667
20%17%19%19%14%18%18%19%17%22%17%14%19%18%17%19%17%22%17%16%21%16%18%

ASLS
3133012237614146962778589966142119256157166831066466475328
28%27%24%26%28%26%28%27%34%26%26%25%24%23%28%26%28%25%28%23%25%24%26%

AKJ
1619176212812653536374571432778135867745555441283009
14%16%15%15%16%15%15%13%15%13%19%18%15%15%15%14%13%14%15%20%16%14%15%

ANPAG
13128411474317324222736392223469752523733252425197Highest rating 10
12%10%8%10%8%10%11%8%11%11%11%9%13%9%11%9%9%11%9%9%9%13%10%

64336651785798156116293329401016713893Don't know
6%3%7%5%3%5%3%3%3%4%2%5%3%6%4%5%7%3%4%2%5%4%5%

AVMMADFMV
35823523280712613171452644173414141210387NET: 1-3
3%5%4%4%6%4%3%4%2%4%5%6%3%5%5%3%6%4%4%4%4%2%4%

ATBHT
21271116304125408507348657556411261871431286791685352459NET: 4-6
18%22%23%21%24%23%22%26%19%19%21%23%23%24%21%24%21%20%24%25%20%27%23%

T
82860337101233712341611881912442681611253346464123982362571861881301395NET: 7-10
73%70%66%71%66%68%71%67%76%72%73%66%71%65%71%69%66%72%68%68%71%67%69%

AALPJJ
293201163591244395858648111066501242321381308288796553497NET: 9-10
26%26%23%25%24%24%26%21%25%24%30%27%28%24%26%23%22%25%23%29%25%27%24%

APG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 317



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

251135220222151000237311Lowest rating 1
1%001%1%01%3%0001%01%1%0001%001%1%

AKMNO****R
797879005673411201226222232
3%1%1%7%2%1%002%1%2%2%1%2%2%01%4%1%1%1%01%

AVARSR*AD***R
14251381231725117613195030620457533
6%2%2%7%4%2%4%4%2%2%2%4%3%3%5%1%2%02%2%3%1%3%

AUVARR****R
18292141919938812372133117163814524
7%3%013%6%1%5%6%4%2%3%2%2%4%3%5%1%3%2%2%2%3%3%

AUVUARSARKNKN*D***RU
3093392348931681831321738391331172170120451655
12%8%6%21%16%6%9%16%8%6%7%11%9%7%13%5%10%19%7%8%8%9%8%

AUVARARMN*AJ***R
341476014531751062868471962576515335120184582426
14%13%10%13%17%11%6%12%13%13%11%12%14%10%6%9%14%7%11%14%12%12%12%

AR*QQQ***AIJIQR
38243852159286317411118326658614826765161286803667
15%21%14%19%19%18%17%14%19%22%19%16%15%15%14%14%23%18%21%19%19%16%18%

AU*AK*J**KU
593091561463452476551241154813114824152515962084021295328
24%27%26%12%21%28%26%12%25%24%26%31%29%26%24%26%23%39%31%24%26%26%26%

AST*PPP***DPST
20142136215283279328371126584141113339136216843009
8%12%22%2%5%18%15%17%15%16%16%8%14%15%14%18%12%8%13%16%14%17%15%

AVWAST*LL***LSTVW
119491161902041948481345511111131278214255197Highest rating 10
4%8%15%02%12%11%8%9%9%11%8%10%9%11%18%11%4%9%10%9%11%10%

AVWAST*ADEJ***STVW
1260156216213392120917405230636781593Don't know
5%5%3%5%7%4%7%7%4%4%5%6%4%7%6%4%3%02%4%5%3%5%

UAR*ADE***ERU
2340221722451049191611183580321029751287NET: 1-3
10%3%4%15%7%3%5%8%4%4%4%7%4%6%8%1%3%4%3%3%5%2%4%

AUVARSAR*ADADE***ABBRV
832691015211928735175410791391071172211281164206342117459NET: 4-6
34%23%17%46%39%18%19%34%25%21%21%24%24%21%22%19%25%28%21%24%22%24%23%

AUVUARARMNQ****RU
128788468381431211125261473663171003063696346772722758710463491395NET: 7-10
52%68%77%34%47%75%68%51%67%71%71%63%68%66%64%77%69%68%74%68%68%71%69%

WAVWTASTP*PPP***JPSTW
3123722832147347135113111926110135252226467218358139497NET: 9-10
13%20%38%2%7%29%26%25%23%26%27%16%24%24%26%37%23%11%22%25%23%28%24%

WAVWAST*LLAE***ACCLSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

01140201100100012314325Lowest rating 1
02%1%001%01%2%001%0001%01%01%1%00

*
02118050324141001417129128212
1%3%1%2%1%3%03%3%4%2%4%1%001%1%3%2%2%2%2%2%

QQQ*AGG
2112222121143170191712141313263
8%2%1%2%8%1%1%2%2%1%6%3%1%9%01%2%3%2%3%2%2%2%

ATUAHIKNQRQAHKNQR*
01629033312352336191617191917364
2%2%6%3%2%2%2%4%2%2%5%5%2%4%6%6%4%3%3%4%3%3%3%

*
3311803171111385866911386048494355975

13%6%12%9%13%12%8%12%6%8%6%7%5%7%21%12%8%10%8%11%8%10%9%

KAJKL
MNOQ*

5791235202320714991061196974796467761436
20%13%9%14%20%14%16%23%13%14%13%8%9%8%26%9%14%13%13%14%12%15%13%

UHJKLAHJKLAHJKL*
31417188327321214221330271961799123131911211012227

11%27%18%21%11%19%22%14%27%21%18%28%23%24%13%18%20%21%21%20%22%19%21%

WPSPS*SW
5132522653643221323182335206251111581601091431272698

21%25%27%25%21%24%29%25%25%22%25%21%31%25%15%27%23%27%26%24%26%24%25%

*
24991211165496131710595355773059481089

10%8%10%10%10%7%11%6%8%8%8%12%15%12%12%10%11%9%13%7%11%9%10%

*ADD
23562212102310381052540335815334073Highest rating 10

10%6%6%7%10%8%7%2%6%10%4%7%9%6%4%6%8%6%9%3%6%8%7%

P*ADD
148641138741194651841351660393776Don't know
2%7%8%7%2%9%5%8%7%10%13%4%5%6%3%8%8%6%3%13%7%7%7%

LS*AEE
2424428164658270215372527282452NET: 1-3
9%7%3%5%9%6%1%7%7%5%8%8%2%9%03%3%6%4%6%5%5%5%

UHIKQQQQQQQQ*AGGQ
8112623184137341125172118162226126151144132128148276NET: 4-6

36%21%28%26%36%28%25%39%21%24%24%20%16%19%53%28%26%25%24%28%23%28%26%

AVAJKLOKAJKLOAHJKLKK
MNOQR*

1335575681386101413564397489541957303369426246355317672NET: 7-10
53%66%61%63%53%58%69%47%66%61%55%69%77%66%45%61%62%62%70%53%65%60%62%

IPSIPIPSAHIMIP*ADDIP
NPRS

571515452226771992127157159288135459289181NET: 9-10
21%14%16%17%21%15%18%8%14%18%13%19%24%18%17%16%19%15%22%10%17%17%17%

PPP*ADDP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

03141501000002123101005Lowest rating 1
01%01%01%01%000001%01%1%1%01%000

014711921042531241251222211212
02%2%2%3%2%02%1%2%1%1%2%2%3%1%3%1%1%2%1%1%2%

A
0155141124253153271081083312263
02%2%2%4%3%2%4%2%1%3%3%2%3%2%2%3%4%2%2%1%2%2%

02572210305238716111691295226364
04%3%3%3%3%4%1%2%4%3%1%7%4%3%3%3%5%3%1%2%6%3%

LP
5602364328018121219161392048293317171677975

10%9%8%8%11%8%15%8%8%10%8%11%9%8%10%8%10%9%9%11%6%8%9%

R
685339835130131818282416162762534223262214171436

11%13%11%13%13%14%11%12%12%15%12%14%17%11%14%14%12%12%15%15%11%17%13%

171206915662199234237383021234188926738353525212227
31%19%24%21%22%21%19%28%26%20%16%18%25%17%19%25%20%20%20%24%21%21%21%

VAMMAJ
1316669197652383135335159301459121888044553535202698
24%26%24%26%23%25%26%24%23%27%31%26%15%25%26%24%23%23%31%23%28%21%25%

KKAK
5682778259315131817251193142353113111822121089

10%11%9%10%9%10%12%9%12%9%13%9%9%13%9%9%9%7%6%12%18%13%10%

AEFG
4491351216761013816108173422192011711573Highest rating 10
7%8%5%7%7%7%5%7%9%4%8%8%8%7%7%6%6%11%6%5%9%5%7%

A
4273459116877415712522262733151074776Don't know
7%4%12%8%4%7%6%4%3%8%4%10%5%9%6%7%10%8%6%5%4%7%7%

AVSMOACSV
03213302150210568431323152511562352NET: 1-3
05%5%4%7%5%2%7%4%3%4%3%3%5%5%4%7%6%3%4%2%3%5%

ATACET
111696318477240363133554630315812691874948402330276NET: 4-6
21%27%22%24%27%25%30%21%23%29%24%26%33%24%27%25%25%26%27%27%19%31%26%

39404178481173596761011001141297254147285236199115113959357672NET: 7-10
72%64%62%64%61%62%63%68%70%60%68%61%58%61%62%64%58%60%64%64%76%59%62%

ABDEFGG
9118401294616021233125402017487656513322253317181NET: 9-10

17%19%14%17%16%17%17%16%22%13%21%17%18%20%16%15%15%17%13%17%27%17%17%

AEG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

04103220011104100001515Lowest rating 1
01%01%2%02%0001%1%01%2%000001%00

*ARAK*******R
9102569004681310101305201212
6%2%1%9%4%1%002%2%4%1%1%3%3%01%15%01%2%02%

AUVAR*R**EE*****BBRU
51385318516246311221047242263
4%2%2%9%2%2%5%4%3%1%2%10%1%3%4%6%3%03%2%3%1%2%

ARS*KN**NAKMN*****BN
6218682160574210151000415297364
4%4%2%12%5%2%6%03%2%2%3%5%5%3%01%03%3%4%2%3%

AR********R
19532412255710716182062127602614416731975
13%9%7%23%16%7%10%26%10%6%10%9%10%8%15%2%4%30%9%9%8%11%9%

UAR*AR*******NR
168343721115105184417113740221022363104391436
11%14%13%13%14%13%11%18%11%15%8%17%18%12%6%8%20%11%14%14%13%14%13%

***MM***I**M
2512174330190203437039143164681443492163592227
18%21%22%5%19%22%21%9%27%24%18%22%15%19%14%34%27%21%22%20%20%22%21%

*TAT**AKK*****KT
361508193022916534815916557311610247121205642698
26%26%24%16%19%27%17%16%21%28%28%24%26%22%27%24%19%9%30%27%25%24%25%

*A**QQ*****
44656079982182623526333463194075321089
3%8%16%05%12%8%6%11%9%11%8%12%10%8%17%11%13%12%9%9%12%10%

AVW*AST*******STVW
7303604699282215116205140737532073Highest rating 10
5%5%11%03%8%10%6%5%7%7%2%7%6%11%4%7%04%8%7%7%7%

AV*AST*******SV
135177155110491921211353140627621476Don't know
9%9%2%13%10%6%10%13%6%6%10%4%5%10%7%5%8%04%6%8%5%7%

UAU***ADE*****RU
1427111013297199138525422341348452NET: 1-3
10%5%3%19%9%3%7%4%6%3%6%12%2%8%9%6%4%15%3%3%6%1%5%

AUVAR*AR**AKNADD*****ABBDR
4115774265419326123869411968821021384111920076276NET: 4-6
29%27%22%47%35%22%27%44%24%23%19%29%32%25%25%10%25%42%26%26%25%28%26%

AR*AR**AMN*****MR
7234724712715875311103199136351291892420339106290497175672NET: 7-10
51%60%73%21%46%68%55%38%64%67%64%55%60%57%60%79%63%44%68%65%62%65%62%

AVW*TAST**AQ*****JJSTW
117692011168173264838642538593267712952181NET: 9-10
8%13%27%07%20%18%12%16%16%18%9%20%16%20%21%18%13%16%17%16%19%17%

AVW*AST*******STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

00070201010021002434347Lowest rating 1
0001%02%02%02%002%1%001%1%1%1%1%1%1%

************
00113020100007201787869152
3%1%3%2%3%3%02%1%0009%4%03%2%2%2%3%2%3%2%

***LQ*****ALNQ****
01011000311100600396676123
2%4%02%2%004%4%2%3%0011%001%3%2%2%2%2%2%

*****KQR***AHKLQR****
11334177314253213182122161722394
5%5%6%6%5%9%6%4%5%7%3%7%4%5%4%6%6%6%5%6%5%6%6%

************
33880312139385991068534154403955945

18%12%20%13%18%14%12%13%12%14%11%12%10%20%24%20%17%11%13%15%12%16%14%

************
35494312147561017218044560703656501066

16%21%9%16%16%15%12%11%21%9%22%23%25%15%09%14%17%17%14%17%14%16%

********AHN****
3771243163418789131178770711033868731417

17%28%16%21%17%20%31%27%28%13%20%18%13%14%32%16%22%19%25%14%21%21%21%

****AKN*K*******ADD
2399121125937810126294264663953521058

13%12%22%15%13%13%22%14%12%12%18%14%15%12%10%22%13%17%16%15%16%15%16%

************
1145918118145810344254052132541659
9%5%9%10%9%9%10%12%5%6%11%11%11%6%17%9%8%11%13%5%7%12%10%

************ADD
00225023006273212151221517927Highest rating 10
01%4%4%02%2%01%9%4%9%4%4%4%4%5%3%5%2%5%3%4%

******P**AP****
33458311563163464243334958363167Don't know

16%11%9%10%16%13%5%9%11%26%8%6%8%7%10%9%11%9%2%22%11%9%10%

***LQ***AHJK*****AEE
LMPQ*

1113114051310980113211618161834NET: 1-3
5%6%3%5%5%5%08%6%4%3%011%17%03%4%6%4%7%5%5%5%

***LQ*LQ*LQ***ALQAHLQR****Q
691520863134199181631332071511612214692112127239NET: 4-6

40%38%35%35%40%38%30%29%38%30%36%42%39%40%28%35%37%34%35%35%34%36%35%

************
611222986367235112523383618152215118724296163175338NET: 7-10

39%46%52%50%39%44%65%54%46%40%53%52%43%36%62%52%48%51%58%36%50%50%50%

****AJKNORS********ADD
1168319138197151355640527319425092NET: 9-10
9%6%14%14%9%11%12%12%6%15%15%20%15%9%20%14%13%14%18%7%13%14%14%

************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

00470241120002310052007Lowest rating 1
004%1%003%1%1%2%0002%1%1%005%2%001%

*AVR*ABCRV
3931051502144132113522313152
5%2%4%2%3%3%02%2%4%3%2%4%1%3%1%8%2%2%3%1%1%2%

*ABC*
112011193233400283053211123
1%2%02%1%2%2%3%4%3%3%01%1%2%1%08%3%2%1%1%2%

*ABC*
9215231027113398506201334731111394

16%4%5%5%6%5%8%4%4%9%6%6%05%6%6%4%5%7%3%7%6%6%

AV*K*KV
9641567227915131011178121551297822131627945

16%13%16%14%13%15%11%14%12%11%12%10%18%12%15%13%11%13%24%11%10%15%14%

**ACD
481127228901619912201510214440109131529311066
8%17%13%15%17%17%12%21%10%12%14%20%15%17%13%18%15%14%14%13%18%17%16%

**
7107181003410437132027342115247740118123738341417

13%22%20%21%20%19%26%14%23%26%24%28%23%19%23%18%17%12%13%33%25%18%21%

*P*ABEFGE
11759772778271318122715926413961281234341058
18%15%10%16%16%15%19%14%20%12%19%20%13%21%12%18%9%18%8%11%22%18%16%

*I*ADEGE
65354321471811910173793520337131228659

10%11%5%9%12%9%13%13%11%9%12%4%11%7%11%9%5%4%7%11%8%15%10%

**A
12212152074643154111125227827Highest rating 10
2%5%1%4%3%4%5%5%7%4%2%2%8%3%3%5%3%7%2%2%5%4%4%

**
737195016661959775163121181114115967Don't know

12%8%21%10%10%12%1%10%5%8%5%9%7%12%9%9%27%16%15%10%3%5%10%

*AVAQABCDBC*BCCBCQV
4217287277568813622757973434NET: 1-3
6%4%8%6%4%5%5%6%7%8%6%2%5%5%7%3%8%10%10%6%2%2%5%

*CBC*BCC
231673116261196433523324527224111681202142305670239NET: 4-6
39%35%34%34%36%36%31%39%26%32%32%36%33%33%35%37%30%32%45%27%36%37%35%

**DD
25257342408725088425353824136621641102327286491104338NET: 7-10
43%53%37%50%51%46%63%46%61%52%58%53%55%50%49%50%35%42%30%57%59%56%50%

*AUARA*EGAEFGEGEGRU
7766632668251616142041213463268815193692NET: 9-10

12%16%7%13%15%13%18%17%18%14%14%6%19%10%14%15%9%12%9%14%12%19%14%

*AULLL*A

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

25001410102030001123517Lowest rating 1
3%2%001%1%2%01%01%02%0003%9%1%1%1%01%

U*U**************U
167131102232243230026114152
2%2%2%5%3%2%017%2%1%1%7%3%5%7%5%002%2%3%1%2%

***************
15624702025020100101049123
2%2%2%9%4%1%017%01%3%02%04%01%11%02%1%3%2%

***************ACCR
517166924000171047324117202613394
9%6%5%25%8%4%1%008%6%10%5%5%9%7%5%6%6%5%6%5%6%

*******OO********OR
15463052167721327216177244323516133945
27%16%9%20%21%12%22%17%16%14%12%17%12%12%9%8%14%23%19%13%14%13%14%

AU*U**R************RU
551500169041162629424104960195869361066
8%18%15%016%16%12%7%18%13%17%11%18%16%16%18%23%015%15%16%14%16%

***************
85379418117521749414231031062228981601417

15%18%24%18%18%21%15%17%20%25%24%11%17%17%11%19%22%14%18%23%19%23%21%

***************
54258212911014313252244841186668371058
9%14%18%10%11%17%2%016%16%18%13%16%7%19%15%14%5%15%17%16%15%16%

***************
32041056020912175183110349353629659
5%7%13%05%11%5%011%6%10%15%13%6%5%19%12%32%7%9%9%11%10%

*AV**A********AJ****
052100272051122622300614141327Highest rating 10
02%7%005%5%06%5%1%6%4%3%7%5%1%05%4%3%5%4%

*AV**AS****MM********MSV
12381531450113818124101732201330472067Don't know
21%13%5%13%13%9%35%26%10%9%7%12%8%29%13%4%6%011%8%11%8%10%

AU*AU********ADEGH******U
416143822153592932313418201434NET: 1-3
7%6%4%13%8%4%2%34%3%3%5%7%6%5%10%5%4%20%3%5%5%5%5%

***************R
251149710451821132970601448208171144913015682239NET: 4-6
43%40%30%45%44%33%35%23%34%36%35%38%35%33%34%33%42%29%41%34%37%32%35%

*U**************RU
17120200635295924510391167020102913755204199139338NET: 7-10
29%42%62%28%34%54%27%17%53%53%53%44%51%33%43%58%49%51%45%53%47%55%50%

*AVW**AS********J****JJSVW
326620587301423197245312441550504292NET: 9-10
5%9%19%05%16%10%017%12%11%20%18%9%12%24%13%32%12%13%12%16%14%

*AVW**AS********J****SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00160100011220013571268Lowest rating 1
2%2%4%1%2%2%002%3%3%3%3%004%1%2%2%01%2%2%

***Q**************
11111110213121111596776132
5%4%2%3%5%2%03%4%7%2%4%2%4%6%2%2%3%2%4%3%2%3%

***Q***Q*Q**********
11012101111312210768685133

11%3%03%11%01%2%3%3%10%1%4%6%5%03%2%3%3%3%2%3%

ATU***AHLQR**************
112121011110333028810678164
7%5%5%3%7%02%2%5%3%05%5%13%05%4%3%3%3%3%3%3%

***R**************
124411710623463024232432161829475
9%8%10%10%9%11%11%14%8%8%13%11%5%011%10%11%9%11%8%8%11%10%

*****************
2646329191164347254344050243242746

22%23%10%15%22%15%21%24%23%9%10%8%13%7%25%10%16%15%17%13%14%16%15%

***L***L***********
23678291973741513216424761284346897

15%14%18%19%15%16%21%15%14%18%13%27%24%9%6%18%19%18%21%15%19%18%18%

*****************
14685191984861012756445260365046968
9%17%18%20%9%16%22%17%17%20%18%18%22%30%30%18%20%20%20%19%22%18%20%

*****************
1343715813247522416283592321449

10%11%10%9%10%9%8%3%11%6%11%13%10%9%11%10%7%11%12%5%10%8%9%

*****************ADD
004270552012453041616229131931Highest rating 10
3%1%10%7%3%8%6%4%1%3%6%7%9%13%010%7%6%7%5%5%7%6%

*****************
1344611287384222142430549272754Don't know
6%13%12%11%6%20%9%16%13%20%14%3%3%9%6%12%11%12%2%26%12%11%11%

****AKL***KL**********AEE
2222922132554532215202213181735NET: 1-3

19%9%6%7%19%4%1%6%9%12%15%8%9%11%11%6%7%8%7%7%8%7%7%

AT***APQR***Q*Q**********Q
49911641530199871312569667192455879137NET: 4-6

38%35%26%28%38%26%34%40%35%20%23%24%23%20%36%26%30%27%31%24%25%31%28%

*****************
41020226429511810191536361582011714317882129131260NET: 7-10

37%43%56%54%37%50%57%38%43%48%49%65%66%61%47%56%53%54%60%43%56%52%54%

**********OPS*OPS******ADDSW
13764110123346111052732435719364075NET: 9-10

13%12%20%15%13%18%14%6%12%10%18%20%19%22%11%20%14%16%19%10%15%16%16%

*****************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

02344720222001344221008Lowest rating 1
01%3%1%3%2%2%04%3%2%001%2%2%3%2%3%1%002%

*****V
07465121202432284514111132
1%2%4%2%4%3%1%2%02%4%4%3%2%4%2%4%1%5%2%2%2%3%

*****
08386130202510364651101133
1%3%3%2%4%3%03%03%6%2%04%3%2%4%6%2%1%02%3%

*****
0105123133404141456700135164
03%4%4%2%3%4%6%05%1%7%2%5%2%3%5%001%4%8%3%

****F*
331102715371177778610221557712610475

10%10%8%8%11%9%14%10%13%9%7%13%10%11%11%8%4%9%10%17%10%16%10%

****AGG*G
447135219631111614187111335252511121349746

16%16%11%16%13%15%15%15%11%20%19%11%20%15%18%13%18%14%17%18%6%13%15%

****C*C
855234737731612171517128174033191113191313897

28%19%19%15%26%18%21%16%32%21%18%19%15%18%20%17%14%15%19%26%20%20%18%

**ATA**G*T
56521662686914915191410103748291412131611968

17%22%17%21%19%21%13%19%16%21%19%23%18%11%19%25%21%19%17%18%26%16%20%

****AJ*J
2328311235986410681113197458127449
9%11%7%10%8%8%13%11%10%6%10%9%14%13%7%10%5%6%7%11%19%11%9%

****AFG*
017102562567526269101278645231Highest rating 10
06%8%8%4%6%8%9%9%2%6%4%11%10%5%6%5%11%9%5%8%3%6%

*****
52420449476624753920242213814654Don't know

18%8%16%14%6%11%8%8%4%6%7%8%5%10%10%12%16%17%12%2%6%10%11%

**VAS**ADDD*DSV
117111815323436114261712157721235NET: 1-3
2%6%9%6%10%8%4%6%5%9%11%7%3%7%8%6%11%9%9%3%2%4%7%

****C*
78828913711225221325271917286247371819271324137NET: 4-6

26%30%23%28%26%27%33%30%24%35%28%31%32%31%31%24%27%23%27%36%20%37%28%

*****
1516962170822194141353652343247100113633837444533260NET: 7-10
54%57%51%53%58%53%55%56%67%51%54%55%59%52%50%58%46%50%52%59%72%50%54%

****ABEFG*G
250195618601515106168142023321512111217975NET: 9-10
9%17%15%17%13%15%21%20%19%8%17%13%25%22%12%16%11%16%16%16%27%13%16%

***N*IAG*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

27021410024115100002818Lowest rating 1
3%3%07%1%1%3%001%4%3%1%4%8%00001%2%02%

UU********AD********RU
47312100122412401120694132
6%3%1%4%3%3%011%3%1%4%4%3%3%08%3%16%03%3%3%3%

****************
28414930123036201121130133
3%3%2%3%5%2%10%02%1%3%1%4%4%9%07%15%3%04%03%

********D********ABBD
56543810244047000045124164
8%3%3%16%4%2%4%2%3%3%4%05%5%01%005%2%4%2%3%

****************R
527143123101101872106302314192522475
8%11%8%14%16%8%1%10%11%12%7%7%13%4%20%3%11%29%17%9%8%14%10%

****************JCCJ
8392621161621521153112622106385321746

14%16%15%7%14%16%19%14%16%14%15%15%15%20%12%12%5%07%18%16%13%15%

********E********EE
94436217695315291881119266214405435897

15%18%20%8%22%18%17%23%16%20%18%36%14%15%11%49%28%18%17%19%16%22%18%

****************
134736512782118332231421112223446828968
22%19%20%18%15%21%5%8%19%22%22%14%19%17%6%10%12%22%28%21%21%18%20%

****************
212300044301112819820106262222449
3%5%17%0012%11%011%9%8%5%11%6%14%07%08%12%7%14%9%

AVW**AS**************ACCSV
2131603285091020543020516151631Highest rating 10
4%6%9%04%7%15%010%7%2%07%3%16%012%07%8%5%10%6%

******M**********ACC
932861235541012133622123071848654Don't know

15%13%4%23%15%9%16%32%10%9%13%15%8%17%4%16%15%09%9%15%4%11%

UU********AD********ABBRU
72174723414612261531232930535NET: 1-3

12%9%4%14%9%6%13%11%4%4%12%8%8%12%18%8%10%31%3%4%9%3%7%

U******N**ADE********ABBDU
1772459271018327432652538523324629146137NET: 4-6
29%30%25%36%34%27%24%26%29%30%26%22%33%30%32%17%16%29%28%29%28%29%28%

****************
251161197322201545284501239538812449126159101260NET: 7-10
44%48%67%27%41%58%47%31%56%58%50%55%51%41%46%59%59%40%60%59%48%64%54%

AVW**AS**************JJACCJSV
425460372802022101141250401242373875NET: 9-10
6%11%26%04%19%26%021%15%10%5%18%10%30%019%014%20%11%24%16%

AVW**AS**************JACCJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

00160100011201013471528Lowest rating 1
001%0000001%1%1%01%01%01%1%01%00

1312114343102610171814111115252
1%3%1%1%1%2%1%2%3%1%01%3%1%01%1%2%1%1%1%2%1%

MAGG
10630124303134536201715232315373
2%04%2%2%1%2%2%02%1%2%2%4%4%4%2%2%1%3%3%2%2%

VORAEE
22840254825165338302221312528524
3%2%6%3%3%2%2%5%2%3%1%4%3%2%4%6%3%3%2%4%3%3%3%

ATAMQAEE
4724130423221578151281512248878749291751665
8%8%17%9%8%9%11%10%8%5%12%8%4%11%15%17%9%9%7%13%10%9%9%

ATVWKKNKKNAKLNORSAEEKN
61522210633253315261422331510221191351501031221322546

11%16%16%14%11%13%12%22%16%15%11%14%17%11%12%16%13%16%15%14%14%15%14%

AJMQSGG
1219192651239392519352129283218191701451831321731423157
21%20%14%18%21%16%19%17%20%21%17%18%15%23%22%14%18%18%18%18%20%16%18%

1426253431458532626412836492923252002092511572042044088
26%27%18%23%26%23%26%18%27%24%23%23%26%21%28%18%21%25%24%22%23%23%23%

UHP
81116192840271311251323291671613493166611041232279

14%12%11%13%14%16%13%9%12%15%10%14%16%11%9%11%14%11%16%8%12%14%13%

ADD
76101377231614614171320153109960121387782159Highest rating 10

12%6%7%9%12%9%8%10%6%9%14%8%11%11%4%7%11%7%12%5%9%9%9%

VIOIOAFADDF
157901211185913117827624027754458102Don't know
2%5%5%6%2%8%5%5%5%5%10%7%4%6%3%5%7%5%3%10%5%7%6%

WSAKSSAEESW
23757287635371083731393634383170NET: 1-3
4%4%5%4%4%3%4%4%4%3%2%5%5%6%4%5%3%5%3%5%4%4%4%

122554381126251562538304045332454237235245227237235472NET: 4-6
22%26%39%26%22%25%25%37%26%23%24%25%24%24%30%39%25%29%24%31%27%27%27%

ATVWAJKLMAJKLMAEE
NOQRSNOQRS

416270937411591357962115801011269151706025077223885585521110NET: 7-10
73%65%51%64%73%64%66%53%65%69%63%63%67%65%64%51%65%62%70%54%64%63%63%

ATUUUAHPHHPHPHPHHHPHADDHPU
15172632915624328173930364931102623315328899181205386NET: 9-10
26%18%19%22%26%25%21%19%18%23%24%23%26%22%13%19%25%19%28%14%21%23%22%

IIIAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

15143801221103134211008Lowest rating 1
1%0001%001%1%1%01%01%01%1%1%00000

01211141125042753041481632130252
01%3%1%2%2%02%1%3%1%1%01%2%2%3%1%1%01%01%

AVABDE
122102511316121085092171167454373
1%2%2%2%2%2%3%1%1%4%2%2%02%2%2%2%2%2%2%2%2%2%

K
231103316431012129115142711101348512524
2%3%2%3%3%3%5%1%1%4%3%5%3%3%3%3%2%4%1%3%2%6%3%

OPOPEAEGPR
16904210048143232515292615173487423431352721161665
17%8%10%8%10%9%12%13%7%10%8%7%10%7%10%10%7%11%11%12%9%8%9%

AVTV
1315269178602292435372943342567116717244513323302546
14%14%17%15%13%15%13%19%18%10%12%16%15%15%13%17%15%15%16%14%10%15%14%

NNCCCN
1619077219862853035375372383589143808863504049253157
17%17%19%18%19%18%16%19%17%19%21%17%22%19%17%19%19%21%16%17%20%13%18%

B
19276892871053654338557381573110819910011656735054594088
20%25%21%24%23%23%23%20%26%26%24%26%19%23%23%23%25%19%23%21%23%30%23%

AF
915247162542042321223257302056126455239413835222279
9%14%11%13%12%13%12%11%11%11%16%13%12%12%15%10%11%13%13%16%15%11%13%

AH
12108281084414118152722321425418137313129242617159Highest rating 10
13%10%7%9%10%9%10%8%13%8%9%6%16%9%9%9%7%10%9%10%11%8%9%

LALNPG
65629752491111210149114364225331020121513102Don't know
6%5%7%6%5%6%6%7%5%5%3%5%3%8%5%6%7%3%6%5%6%6%6%

MFM
3382242266466619159016361731111068470NET: 1-3
3%4%5%4%6%4%3%3%3%7%4%4%04%4%4%7%4%3%3%3%2%4%

KAKKKABDEK
32273121312123415576154707761471162291241168891685059472NET: 4-6
33%25%29%26%27%27%30%32%25%25%23%28%29%25%27%29%25%30%29%29%21%30%27%

MCCCV
557262417752899951151091421792411391112955492622881891941521651231110NET: 7-10
58%66%58%64%63%64%60%58%67%63%70%63%68%64%64%61%62%63%62%64%69%62%63%

AUAPAU
212607527098345413650548843459720782847070626239386NET: 9-10
22%24%18%22%21%22%22%19%24%19%26%20%28%21%24%19%18%23%22%26%26%20%22%

AUGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

34110610014106000002628Lowest rating 1
1%001%001%0001%1%01%000000000

*AD**
81167414023674310300238232252
4%1%1%7%2%1%06%2%2%2%3%1%2%3%007%1%1%2%01%

AUVARSAKQ***BR
122046131853078581134214132611373
5%2%1%6%5%1%3%8%02%2%3%2%2%3%6%2%3%1%2%2%3%2%

AUVUARAROAKMNO*OADE**RU
12271042028101211133910214014224111524
6%3%2%4%7%2%6%2%1%3%3%2%2%2%3%1%4%05%3%3%3%3%

AUARAKO***R
35973324371041051641431336331261132873117491665
16%10%6%24%14%8%6%12%11%10%10%9%8%7%12%11%10%11%10%10%9%11%9%

AUVUARSAR***RU
3216753126217917829616013646712613442109201522546
15%18%9%12%23%13%10%19%19%16%15%9%15%15%12%10%13%17%14%15%15%12%14%

UAUART*LQ**RU
2818110584825736625747727688716826250126250653157
13%19%18%8%18%19%22%15%16%19%19%19%16%19%16%13%25%8%17%17%19%15%18%

TT***T
45218141174734540537958133113105241422971163312964088
21%23%25%17%17%25%24%13%24%24%20%23%27%24%24%24%21%39%24%22%24%22%23%

AS*M**S
1592119518201192194854245852591634498161662279
7%10%21%5%7%15%11%6%12%12%13%16%14%12%5%15%15%14%15%13%12%15%13%

AVWAST*II**IIISTVW
1171781215417413293712473113770326910158159Highest rating 10
5%7%14%1%1%11%10%9%8%7%9%8%11%7%14%12%6%011%10%8%13%9%

AVWAST*J**ACCSTVW
1359221419651047192512213585506438418102Don't know
6%6%4%14%7%5%6%10%5%5%6%8%5%8%8%8%5%02%6%6%4%6%

ARS*AEEE**EERU
23361014173876314191011275432622551570NET: 1-3
11%4%2%14%6%3%4%14%2%4%5%7%2%6%6%6%3%10%2%3%4%3%4%

AUVUARSARAKMNOQ*KADE**RU
79291964012031136134811311529108109261328784204359112472NET: 4-6
37%31%17%40%44%23%22%33%32%29%28%19%25%25%27%22%26%28%29%28%27%26%27%

AUAUARAR*LL**LRU
9856244332115957111179324725096287275593871151974568252851110NET: 7-10
46%59%78%32%42%70%68%43%61%63%61%65%67%62%60%63%67%62%67%63%62%66%63%

WAVWASTP*PPPP**PSTVW
251631976203563663178913610583191623375167262124386NET: 9-10
12%17%34%6%7%26%22%15%21%20%22%24%25%19%19%27%21%14%26%23%20%29%22%

AVWAST***JACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

012704001001002246736410Lowest rating 1
02%2%1%02%002%001%003%2%1%1%1%1%1%1%1%

AQ*Q
01110041211011001666766132
1%3%1%1%1%2%1%2%3%1%01%1%001%1%1%1%1%1%1%1%

*
13319101534126203131213121312263
4%6%3%2%4%01%5%6%3%1%2%4%2%03%2%2%2%3%2%2%2%

ATQRQRAQRRQR*RR
2254825502510125255302732253522574
7%4%5%5%7%3%3%04%4%12%10%4%3%9%5%5%5%4%5%6%4%5%

PPAPQRAPQRP*PP
5419127517182546111216137196788866879761555

17%7%19%12%17%9%10%24%7%5%14%11%13%19%13%19%11%15%12%14%13%13%13%

VATVNORALNOQRNO*ANOQRN
66131426312712616916136141386811026477891676

19%12%14%14%19%17%15%11%12%13%11%13%10%8%24%14%14%14%14%13%12%15%14%

JAJK*
413181964364421132017141817101898133146861211112327

12%26%19%19%12%20%23%20%26%17%20%12%14%24%18%19%16%22%20%18%20%18%19%

WLSKLS*AGG
2915194228371492416243214515113108147741121092218
8%18%16%19%8%15%20%13%18%20%20%21%25%20%9%16%18%18%20%16%18%18%18%

WSSSIPS*SW
44911842127104145161187979571053171651369

13%9%10%11%13%12%14%10%9%12%6%13%9%11%12%10%13%10%14%7%11%11%11%

*ADD
31587317147186111454562357521455296Highest rating 10

11%2%5%8%11%10%8%6%2%7%7%9%11%7%7%5%10%6%10%4%7%9%8%

VVOOO*AFADDFOV
2669421612116199811536654323855553109Don't know
7%12%6%9%7%9%6%10%12%16%11%7%8%7%6%6%10%7%3%18%9%9%9%

AHLQ*AEE
1563618275514722623252623262248NET: 1-3
5%10%6%3%5%5%1%7%10%4%1%3%5%2%3%6%4%4%3%5%4%4%4%

ATQQAJLMQ*Q
131237317135251361227304034212637183196221158192187379NET: 4-6
43%23%38%30%43%29%27%35%23%23%36%34%27%30%46%38%29%33%30%33%31%31%31%

ATVVAKNOQRAKNOQR*NO
13284859513103122512867446475432648352333473212348337685NET: 7-10
45%55%50%57%45%57%65%49%55%57%52%56%59%61%46%50%56%56%64%44%56%56%56%

WAHIPSSS*ADDSW
761420573941176231126251310141409218052115117232NET: 9-10

24%11%15%20%24%22%22%16%11%19%13%23%20%18%19%15%23%15%24%11%19%20%19%

VVMOOOO*AFADDFOV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

0636410022041004634111010Lowest rating 1
01%1%1%1%1%01%1%01%1%001%2%1%2%01%1%01%

AJ
175103103320132247512203132
1%1%2%1%1%1%2%2%1%002%2%1%1%2%2%1%1%1%01%1%

C
01571772330076418125781631263
02%3%2%2%2%2%004%2%3%1%3%2%1%3%4%03%1%1%2%

OPPEP
138114310461131281460162912101496711574
2%5%4%5%3%4%7%2%8%4%6%4%06%5%3%4%7%4%3%3%6%5%

KPKK
991349644141142317262519223374473030242322261555

12%12%13%11%14%13%9%14%11%14%10%13%19%12%13%13%13%16%11%12%10%15%13%

M
131023511544153131925273620193989393920273129201676
17%13%14%14%14%14%8%11%16%14%15%14%16%15%15%11%17%10%13%16%14%11%14%

AH
1414753151681953635323945292046124614031423745362327
19%19%21%18%21%18%23%20%20%20%18%21%17%18%21%16%17%16%20%20%21%21%19%

141454316153181403431394422194098824533453140272218
19%19%17%19%16%17%25%20%20%21%18%15%16%15%17%22%19%17%21%16%19%15%18%

ARAJR
8102188845119172117183614152369441414262735191369

11%13%7%11%14%11%11%12%11%10%15%10%13%9%12%12%6%8%12%14%16%11%11%

AUGFGAFGGU
10651368238115121572014152941268172016172096Highest rating 10
13%8%5%8%7%8%10%7%9%4%8%10%13%11%7%7%3%9%9%8%8%11%8%

UNAGGGGGGN
56035822110261941715115274138341817101713109Don't know
6%8%14%10%7%10%4%11%3%9%6%8%4%10%7%10%15%10%8%5%8%7%9%

AVAQOOOABCDEOQ
12815321543645710831019181513394448NET: 1-3
1%4%6%4%4%4%4%3%3%4%4%5%3%4%3%5%6%7%2%5%2%2%4%

CECE
242318025498340384554617445418719299806460595858379NET: 4-6
31%30%31%30%30%32%24%26%34%32%30%31%35%33%33%27%34%34%28%31%27%33%31%

AH
4745912746819057710810395103146796913833221310796132111137103685NET: 7-10
61%59%49%56%59%54%68%60%60%55%59%55%59%53%57%58%45%50%62%59%63%58%56%

AUARFGGAFGGGRU
181673115768200323432255628315211070223145435239232NET: 9-10
24%21%12%19%21%19%20%20%20%13%23%19%26%20%19%19%9%16%21%23%24%22%19%

UAUNNGGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

361334001413141000149110Lowest rating 1
2%1%05%2%0001%1%03%02%1%0001%1%1%01%

AR***AKM***R
55124610353005210023102132
4%1%03%3%1%2%2%2%2%1%002%4%2%001%01%1%1%

AUVR*R**ADD***R
5164471422263537401068224263
4%3%1%8%4%1%2%9%2%2%1%6%1%3%7%02%03%1%3%1%2%

UAR*R**AKMAD***RU
934136163512320152128423411254314574
6%5%3%12%10%3%2%8%2%6%5%2%5%4%8%4%4%24%5%4%5%4%5%

AR*AR*****RU
358135154010014218363484128531142579112431555
25%13%8%29%24%10%17%9%12%11%12%10%16%12%10%6%16%23%12%13%13%12%13%

AUVUAR*AR*****RU
161024810251311342235421040351081011784116501676
11%16%11%19%15%13%15%14%14%10%15%12%16%16%20%17%14%7%8%14%13%14%14%

AU***NEE***EN
18115974222041463070611634416816327131163692327
13%19%22%8%13%20%17%21%20%21%21%19%14%18%12%18%21%19%13%22%19%19%19%

W*AST**KK***AEEK
25113812191998331654518484071012349101153682218
18%18%19%4%12%20%10%12%21%19%16%22%19%18%13%21%16%18%23%17%18%19%18%

*AST*****ST
947800812880194033927111581377180561369
6%8%18%05%13%9%013%12%12%10%11%5%3%11%11%9%18%12%9%16%11%

AVW*AST*****AIJIJACCIJSTV
5345816881031032191221075802344603696Highest rating 10
3%5%13%2%4%9%12%11%6%9%7%2%9%5%14%10%10%011%7%7%10%8%

AVW*ASL**LLJ***JJLSVW
13701951686114112528101935454012499415109Don't know
9%11%4%10%9%9%13%14%7%7%10%12%8%16%7%11%5%06%8%11%4%9%

AU***ADEG***ABBU
13277815253361578416611091541748NET: 1-3
9%4%2%16%9%3%4%11%4%5%3%10%1%7%12%2%2%04%3%5%2%4%

AUVUAR*AR**AKMADADEG***BBDKRU
60216963182266288429192209371191325953188271108379NET: 4-6
42%35%22%59%49%27%34%31%28%27%32%25%38%32%39%28%34%54%25%31%31%30%31%

AUAUAR*AR**AN***RU
57309316755619401291207159441311022128438135348457228685NET: 7-10
40%50%72%14%33%62%48%44%61%61%56%53%53%45%42%60%59%46%65%58%53%64%56%

AVW*TAST**AQ*J**AIJIJACCIJSTVW
14811381142161732972531049229101616011514191232NET: 9-10
10%13%31%2%8%22%21%11%19%21%18%12%20%10%17%22%22%9%28%19%16%26%19%

AVW*AST**J*J**ADJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

11291300102120224101129413Lowest rating 1
3%3%4%1%3%2%003%04%1%2%05%4%1%2%2%1%2%1%2%

NQ*QQ****Q
1121413211022300298108611172
5%3%3%2%5%3%1%2%3%03%3%4%003%2%2%2%3%2%3%2%

N*****
11224140311038322151417121712293
6%3%4%4%6%3%05%3%2%04%9%7%7%4%4%4%3%5%5%3%4%

MQQ*Q*AMQQ***QQ
1214815522510710141272625282428534
4%5%3%7%4%4%4%3%5%6%17%9%11%2%12%3%7%7%5%11%6%7%7%

*AHJO***AEE
PQR*

561087518121266981076105849733546611075
22%13%19%13%22%14%10%19%13%8%16%11%12%16%18%19%15%12%13%14%12%15%13%

ATALNQ*****
24298222101141981492324661733446611076

11%9%5%14%11%18%8%18%9%24%14%18%10%5%11%5%11%15%14%13%12%15%13%

UHH*AHJKOQ*H***HU
2911108218307915310798116861903967621297

10%21%20%16%10%15%24%11%21%19%5%13%8%21%26%20%17%15%17%15%18%15%16%

AKMS*KMM*M***KMM
381011031334788910131131050811042657741308

15%19%18%16%15%11%28%12%19%11%15%14%16%26%10%18%12%20%19%10%15%18%16%

ALNPR**NR***AGADDG
2366928165378119416443568114436809
9%8%11%10%9%6%13%8%8%9%13%15%10%10%4%11%11%9%13%4%12%9%10%

*****ADD
232562158734271040241225211303363Highest rating 10

11%6%4%8%11%12%6%11%6%5%4%9%11%8%04%10%6%10%4%8%8%8%

*****AFADDF
145581147741353522540281751333668Don't know
4%10%9%9%4%11%6%11%10%17%8%4%6%4%8%9%10%7%3%20%9%9%9%

*ALQS****AEE
346473102441461334628323822322760NET: 1-3

14%8%11%7%14%8%1%7%8%2%7%7%15%7%12%11%7%8%7%8%9%7%7%

ATANQQ*Q*ANQ***NQQ
811142348442725113027292910131413113617097116151267NET: 4-6

38%27%26%34%38%36%22%40%27%38%47%38%34%23%41%26%33%34%32%38%31%36%33%

QQQ*QAHJOQ*Q***Q
923293429548825233422393928122920319931588197205403NET: 7-10

44%54%53%50%44%45%71%42%54%43%38%51%45%66%39%53%51%50%58%34%52%49%50%

AHKLM**KMNPRS***ADD
NOPRS

46812442324126111019188188558120227369143NET: 9-10
19%14%16%18%19%19%19%19%14%13%17%24%21%19%4%16%21%15%22%9%19%16%18%

*****AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

0838512231241007653320113Lowest rating 1
01%2%2%2%2%1%4%1%2%2%1%002%3%3%2%2%1%01%2%

*JJ
3113981707024210107530145172
9%2%2%2%3%3%08%01%2%2%1%03%3%3%2%01%3%5%2%

AV*ANOJJEJ
018716122812189411012610122221293
03%4%3%5%4%1%2%2%6%5%4%1%5%3%3%6%8%2%2%2%1%4%

*ABCDE
2329331843103414108214281112178376534
6%6%5%7%7%6%8%4%4%10%6%8%2%7%7%5%6%12%7%2%5%6%7%

*KADD
36434713095121010191916152559222320202110131075
7%12%21%14%12%14%10%11%13%13%12%15%17%13%16%10%12%15%16%17%8%13%13%

*AVC
3732266369891315202112131859303514151613131076
8%14%13%13%14%14%8%14%18%14%12%11%14%9%16%14%19%11%12%13%10%12%13%

*AJACJ
68628843898311211243023103657353223142220191297

17%16%17%17%15%14%26%14%14%17%18%22%12%18%15%16%17%17%11%18%15%18%16%

*ARR
696248439102291216252514214156332613271632171308

15%18%15%17%16%15%24%14%20%18%15%14%23%20%15%15%14%9%22%13%25%16%16%

*RFADFGFR
565942316712910111710101437286107192116809

14%12%5%8%13%10%10%10%12%8%10%10%11%7%10%13%4%7%5%16%17%15%10%

*AUJAEFGAEFGEGGU
34694217549101131578172917912141213463Highest rating 10
9%8%5%8%7%8%8%11%14%2%9%7%9%9%8%8%5%9%12%10%10%4%8%

*NNNNGN
5411750156548113127924232122121386868Don't know

14%8%10%10%6%10%3%9%1%9%7%7%9%12%6%10%12%9%11%6%5%8%9%

*AOOOAIIO
3371333255721221216721129192017556760NET: 1-3
9%7%8%7%10%8%2%13%3%9%10%6%3%5%8%9%11%12%4%4%5%7%7%

*AQAKODACDEQ
81696517183236312629535036305814662705144402932267NET: 4-6

22%31%39%34%33%35%26%29%36%37%30%34%33%29%39%29%38%37%35%33%23%32%33%

*AHJCCC
202927025212432181444964875549108179114735762698655403NET: 7-10
56%54%42%50%50%47%68%49%60%45%53%53%55%54%47%53%39%42%50%57%67%54%50%

*AUARNFGAEFGGFGRU
811018844812221192114321718316645152221313419143NET: 9-10

23%20%11%17%19%18%18%22%26%10%19%16%20%16%18%21%8%16%17%25%27%19%18%

*AUNNNGAGAFGGGNU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

21021550002532610010512213Lowest rating 1
3%2%03%4%1%0001%3%5%1%3%2%01%13%01%2%1%2%

*R********RU
395231200484114111037135172
4%2%2%5%3%2%005%4%2%2%1%2%3%5%2%03%2%2%2%2%

***KK******
1113411216233763611302048236293
13%3%1%3%9%3%3%15%4%4%3%5%3%6%6%05%3%3%2%4%2%4%

AUV*AR***AD*****RU
631157143170313105139202317204211534
7%8%5%18%12%5%12%03%7%6%9%6%5%5%04%27%12%6%8%4%7%

AR*AR********ADJR
1566231326681031032247222092111204376321075
19%17%7%33%21%11%17%15%12%17%14%12%11%12%21%10%27%9%14%12%14%13%13%

UAUAR*AR*****ADJ***RU
558443148994142528024325150154976311076
6%15%14%8%11%14%16%23%16%13%16%012%19%11%5%12%011%13%14%12%13%

W*L**LLL*LA*****LW
13605641311292831281534299541156689411297
15%15%18%10%11%18%15%10%9%16%16%25%17%17%19%23%9%7%11%18%16%16%16%

*A**O******
105959313113531426251145248673285680501308
12%15%19%8%10%18%8%15%16%14%15%19%22%14%17%25%16%25%20%15%15%20%16%

*AS***ANQ*****
122570671302019125187026216474435809
2%5%18%1%5%11%5%3%23%10%7%8%9%4%010%14%17%11%13%8%14%10%

AVW*A**AKLMNQ***IJ***IJAIJACCIJVW
5223605587181714016832101137352863Highest rating 10
6%6%12%04%9%11%8%9%9%8%08%5%7%10%4%08%10%6%11%8%

AV*AL**LLL*L*****JACCLV
114410413507221018820234340926581068Don't know
13%11%3%10%10%8%13%11%2%5%11%14%10%13%9%13%8%06%7%11%4%9%

UAU*O**ONO*OAD*****ABBOU
17321152033238171589215132820481260NET: 1-3
20%8%4%11%16%5%3%15%9%9%8%13%4%12%11%5%7%15%6%5%9%5%7%

AUVU*AR**K*AD*****RU
261548224551882672870621359611741845211219473267NET: 4-6
32%39%26%59%44%30%44%38%32%37%35%21%29%35%37%15%42%36%37%31%35%29%33%

AUAR*ARKL**L******RU
291622098373552365094793111368191617670206249154403NET: 7-10
35%41%67%19%30%57%40%36%57%49%46%52%56%39%43%67%42%49%51%57%45%62%50%

AVW*AST***Q*****AJACCJSTVW
643930111309228372653415357227848063143NET: 9-10
8%11%30%1%9%21%16%11%32%19%15%8%17%9%7%20%17%17%20%23%15%25%18%

AVW*AST**AKLMNQ******JAIJACCIJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00500000000000051422145Lowest rating 1
003%0000000000003%2%5%3%3%1%5%3%

005000000000000514412452
004%0000000000004%2%5%6%1%2%5%4%

007000000000000725434373
005%0000000000005%4%6%6%4%6%4%5%

009000000000000936453694
006%0000000000006%5%7%5%8%4%8%6%

002900000000000029151415141811295
0020%00000000000020%25%17%20%20%24%16%20%

002100000000000021615714137216
0015%00000000000015%9%18%9%20%19%10%15%

0024000000000000249151113159247
0017%00000000000017%15%18%15%19%21%13%17%

00160000000000001687124511168
0011%00000000000011%14%9%16%6%7%16%11%

DCD
001200000000000012847548129
008%0000000000008%13%5%9%7%6%11%8%

FF
00600000000000062552156Highest rating 10
004%0000000000004%3%6%6%2%2%7%4%

00100000000000001055376410Don't know
007%0000000000007%8%6%4%10%9%5%7%

00170000000000001741311671017NET: 1-3
0012%00000000000012%7%15%15%9%10%14%12%

00580000000000005824352633342558NET: 4-6
0041%00000000000041%39%42%34%48%47%35%41%

00580000000000005827303523253358NET: 7-10
0040%00000000000040%45%37%46%34%35%46%40%

00180000000000001810812651218NET: 9-10
0013%00000000000013%16%10%16%9%8%17%13%

C

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

03150501111001311022005Lowest rating 1
04%2%5%04%03%4%6%4%002%4%4%4%06%8%003%

******************************
041235002200104212001252
05%3%2%7%4%007%8%005%05%5%3%7%004%12%4%

******************************T
123615211212024111221073

10%3%8%5%4%4%22%3%6%7%3%11%06%6%2%4%2%5%12%7%05%

******************************R
043728101212007211232094
05%9%6%6%6%12%07%9%3%10%0010%5%3%6%6%14%13%06%

*******************J***********J
41392082727434536176688340295

33%16%26%19%23%20%22%31%18%12%18%27%18%19%22%17%19%29%25%17%23%020%

******************************
1145174192531325785624135216

13%16%14%17%10%14%21%21%15%4%11%9%30%22%11%16%18%7%13%8%15%30%15%

******************************
11561852213543328106635235247

13%18%18%18%14%17%16%15%22%16%11%18%13%22%13%20%18%13%17%10%18%26%17%

******************************
2121104160123341493433213168

17%14%4%10%13%12%05%11%13%14%20%8%11%12%10%13%10%9%10%8%16%11%

******************************
08392111112412273223212129
010%10%9%4%8%8%4%4%10%16%6%14%7%9%8%6%8%11%12%4%9%8%

******************************
03142601103011412201206Highest rating 10
04%3%4%6%5%07%4%011%08%2%5%4%6%7%03%9%04%

******************************
2515510031420134323310110Don't know

14%6%3%5%13%7%013%4%15%8%04%8%5%9%6%10%8%6%07%7%

******************************
194124152145221310442342217NET: 1-3

10%11%13%12%11%11%22%6%17%21%7%11%5%9%14%11%11%9%11%20%11%12%12%

******************************
531164414535119689814321212111479558NET: 4-6

46%37%49%43%39%40%54%52%40%25%33%46%48%41%42%38%39%42%45%38%50%30%41%

******************************
339114213552699128715291414101177958NET: 7-10

30%46%34%41%37%41%24%30%40%39%52%44%43%43%39%42%43%38%36%36%39%52%40%

******************************
0124144171222613311444332218NET: 9-10
014%13%13%10%13%8%10%7%10%27%6%22%9%14%12%12%16%11%15%13%9%13%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

02102310021101000003135Lowest rating 1
03%3%06%3%6%005%2%10%05%000004%1%9%3%

****************************AC*C
131213101220010100134152
6%3%2%25%3%3%6%09%4%4%003%023%005%4%4%3%4%

*****************************
141133101310220000234373
7%6%1%18%9%3%4%09%7%1%07%7%000011%4%4%7%5%

*****************************R
242035111310110001256394
8%6%5%011%4%6%74%8%7%2%04%4%00019%10%7%6%8%6%

*****************************
617627191011381462032214227295

29%23%13%32%25%18%6%05%32%23%16%16%20%51%039%54%9%19%21%19%20%

***********A******************
4143171320553335112048165216

21%19%6%11%23%12%18%038%11%8%32%12%16%19%23%27%023%11%15%13%15%

**U***************************U
210120123402381651021312177247

10%13%27%04%22%28%016%7%21%10%26%16%30%027%27%16%16%16%20%17%

**A***AS************************NS
268111410154144021028142168

10%8%17%13%4%13%5%05%13%11%6%18%13%043%7%011%10%13%6%11%

*****************************
15601111113420200002893129
3%7%13%03%10%5%26%6%6%12%18%06%00009%11%8%8%8%

*****************************
12301510112111000015616Highest rating 10
5%3%7%03%5%9%05%2%5%9%5%3%00005%6%5%2%4%

*****************************
073037100240320000078210Don't know
2%9%6%010%6%4%006%10%013%7%011%00010%7%5%7%

*****************************
2933592027312401003910717NET: 1-3

13%12%6%43%18%8%17%018%17%8%10%7%14%023%0016%12%10%19%12%

*****************************R
11351131737416211248122153827441458NET: 4-6
58%47%24%43%59%35%31%74%50%49%33%47%32%41%70%23%66%73%43%36%41%40%41%

**U**AR*************************RU
5233014536141218411111231732451358NET: 7-10

27%31%64%13%14%50%48%26%32%28%49%43%49%38%30%43%34%27%41%43%42%36%40%

**AV***AS*******N*****************NSV
1710021621136213000031314318NET: 9-10
7%9%21%05%16%15%26%11%8%16%27%5%9%000014%17%13%10%13%

**A***************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

011900401002202148578412Lowest rating 1
01%1%1%001%01%001%1%02%1%01%01%1%01%

RR
12017124122113110712136811192
1%2%01%1%1%1%02%1%1%01%1%2%01%1%1%1%1%1%1%

UH
22327252324234213112310241815343
4%1%2%2%4%2%1%2%1%2%1%2%2%1%1%2%1%2%1%3%2%2%2%

ATAQAEEG
15744188255294157263227312335584
3%4%4%3%3%3%3%1%4%2%1%5%2%1%7%4%3%3%2%3%2%3%3%

JJJMPJ
5101615252926171021716177121610082948889931825
8%9%9%9%8%10%10%10%9%10%5%9%8%4%16%9%10%8%8%10%9%9%9%

JJJJMJ
61222201638172212151819313010221111301321091221192416

10%11%13%12%10%13%7%13%11%7%13%11%15%17%13%13%11%13%11%12%12%12%12%

QNQANQQQ
1124393541158613824423234333817391942342341932072204277
19%22%23%21%19%20%24%22%22%20%23%19%16%23%21%23%19%23%20%22%20%22%21%

AGG
1426384391470734826434250603815382552623152022642525168
25%24%23%26%25%24%29%28%24%21%30%28%28%23%19%23%25%26%27%23%26%25%25%

ADD
81624222839321916351616312310241421291681031551152709

14%15%14%13%14%13%13%11%15%17%11%9%15%14%12%14%14%13%15%12%15%11%13%

LLABB
76101467242576201219162041010465124447989168Highest rating 10

12%5%6%9%12%8%10%4%5%10%8%10%8%12%4%6%10%6%11%5%8%9%8%

UVHOPPOPAFADDF
2479221741241881110937634233725055106Don't know
4%4%4%5%4%6%1%7%4%9%6%6%5%5%4%4%6%4%3%8%5%5%5%

QQAQQQQAEEFQ
3555337945747844522432737353065NET: 1-3
5%4%3%3%5%2%4%2%4%3%2%4%4%2%5%3%2%4%2%4%3%3%3%

AGAEEG
122645398127651422642274451382845237244253228234246480NET: 4-6
21%24%27%23%21%26%20%24%24%20%19%24%25%22%35%27%23%24%22%26%23%24%24%

AJMNQSA
407111011614019019111271141102119140120451106946898405427066771382NET: 7-10
70%67%66%68%70%66%75%66%67%68%73%66%67%71%57%66%68%68%73%62%69%67%68%

AIRIADDI
152234368156357262255273547441334245193292147234204439NET: 9-10
26%21%20%22%26%22%23%15%21%27%19%19%22%26%17%20%24%19%25%17%23%20%22%

PPPAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0741027520130126433121212Lowest rating 1
01%1%1%002%1%001%0001%1%01%01%01%1%

ARR
0135712154237314694550216192
01%1%1%2%1%2%1%1%2%1%02%1%1%1%1%2%01%03%1%

ATAEACEGET
019122192865224521012101533651343
02%2%1%2%2%3%2%1%01%2%1%2%1%2%2%1%1%2%2%1%2%

040134211507651484316261518991156584
03%2%3%2%3%3%2%2%4%2%2%2%3%3%2%3%3%2%4%2%3%3%

13101531254817391910363630154688486829331217231825
11%8%10%9%9%10%4%7%4%11%10%12%8%9%10%8%11%9%9%4%7%12%9%

AQOOOPACDDDDDOQ
1414661159672182229373749252460109708245393227162416
12%12%12%11%13%12%10%10%15%11%13%11%14%12%12%12%14%14%10%12%10%8%12%

272581083031043883964508081533110619013211676825967274277
24%21%21%21%20%21%17%23%20%24%22%22%17%21%21%22%19%23%22%22%26%14%21%

BBB
2531412937812844770997085916144118225173141761087162585168
23%26%25%26%25%25%31%35%28%25%25%25%25%23%25%29%24%23%29%26%23%30%25%

AKLMNAJR
1817151187692353538384452282267119836046534643232709
16%14%10%13%14%13%15%13%15%13%14%11%13%13%13%14%10%14%14%17%16%12%13%

UGGGU
11112361223814325112719292118468040402635232124168Highest rating 10
10%9%7%9%7%8%11%4%11%6%8%9%10%9%9%7%7%8%9%8%8%12%8%

NPPPGP
4514278221023611111113123845225210148147106Don't know
3%4%8%5%4%6%1%2%4%3%3%5%7%7%5%4%9%3%4%3%5%4%5%

AVAQPAHADEFHPQV
0392139235015851096618271822115107965NET: 1-3
03%4%3%4%3%7%3%2%3%3%3%3%3%3%3%4%3%1%4%3%5%3%

AREEEER
26286126326127442385452879360421222231331698280554945480NET: 4-6
24%23%25%23%25%24%17%19%20%26%25%25%24%24%25%22%28%25%21%20%19%23%24%

AQACDEQ
8185532399033912131692131842282521631153386144283572242772001931311382NET: 7-10
73%69%63%69%66%67%75%76%73%68%69%67%66%66%68%71%60%68%74%73%73%68%68%

UARAKNAGAGAGGGRU
2928387309107378604965648049401142001231007188696447439NET: 9-10
26%23%17%22%21%21%27%17%26%19%22%20%23%22%22%21%17%22%23%25%24%24%22%

UUPGGGGGRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

650433121502221000369312Lowest rating 1
2%003%1%003%1%1%01%001%0001%1%1%1%1%

AUVARRAKM*M***RU
810164932141076100434145192
3%1%05%1%1%1%4%1%1%002%1%1%0011%1%1%1%1%1%

AUVARSM****RU
822469188045907131030412277343
3%2%1%6%3%1%4%02%1%2%01%2%1%03%01%1%2%1%2%

UARRAKLN****RU
1140613182672518135718311014214017584
4%3%1%12%6%2%4%4%2%4%3%3%2%3%3%2%1%05%2%3%3%3%

UUARSAR****RU
3410835224411687183644194562163633062141411825
14%9%6%19%14%7%5%14%8%7%10%12%10%11%16%4%6%6%10%7%9%8%9%

AUUARARQ*QQQADADGH***DQRU
311515517591652363264491947781161283293199422416
13%13%9%16%19%10%13%11%15%13%11%12%10%14%11%10%11%20%11%11%13%8%12%

UAR****ABBRU
6624511418563533394412288438910716827963196329984277
27%21%19%16%18%22%18%18%20%24%20%27%20%19%17%14%24%23%21%23%21%20%21%

AU****
45305165116144351764130118361051302220226782383891275168
18%26%27%9%20%28%28%14%29%25%27%23%23%23%22%34%20%16%26%28%25%26%25%

WWTAST*P***STW
2113711171824418426736816625412921943121184862709
8%12%18%6%6%15%10%9%12%14%15%10%14%10%12%15%19%24%14%14%12%17%13%

AVWAST**AJ**JACCJSTVW
76696271581141936391049371111120296912445168Highest rating 10
3%6%16%1%2%10%6%8%9%7%9%6%11%7%11%19%11%09%8%8%9%8%

AVWAST*AADJ***STVW
11681962670207420138285241608348421106Don't know
4%6%3%5%9%4%11%15%2%4%3%5%6%9%4%2%5%03%4%5%4%5%

UARAMNOAKLMNO*MOADE***MORU
2236516163111471411316213044923501565NET: 1-3
9%3%1%15%5%2%6%7%3%3%2%2%4%4%3%04%11%3%3%3%3%3%

AUVUARSARAMN****RU
76299975212030739155511810643981583010191076177380100480NET: 4-6
31%26%16%47%39%19%21%30%25%23%24%27%22%28%31%17%17%26%25%21%25%20%24%

AUAUARAR*ADGDG***DRU
138753485371431198113251523613141053053296148822521462410263561382NET: 7-10
56%65%80%33%47%75%62%49%70%70%71%66%68%59%62%82%74%63%70%73%67%72%68%

WAVWTAST*PPQPQPPAIJ*IJ**JAIJACCJPSTVW
27203206826402298451091072611191232034972189308131439NET: 9-10
11%18%34%7%8%25%16%16%20%21%24%16%25%16%23%34%30%24%23%22%20%27%22%

WAVWAST*QLQAJ*ADJ**JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00010001000000000101101Lowest rating 1
00000001%000000000000000

A*
12191000241210013106658122
3%3%1%1%3%0003%4%2%2%1%001%1%2%1%1%1%1%1%

JPQRQRAQR*
11016160012211220811810910193
6%2%02%6%4%002%2%3%1%1%3%5%02%2%1%2%2%2%2%

ATUAHKLPQQHQ*
13424155233171104151718141814324
3%5%4%3%3%3%3%3%5%3%1%6%1%1%04%3%3%3%3%3%3%3%

A*
24784215141448479767544348495047975
7%7%8%9%7%10%9%16%7%7%6%7%8%9%15%8%11%7%8%11%9%9%9%

A*FF
3611136325281561271814116117382876862931556

12%11%11%15%12%17%19%17%11%11%10%17%12%14%14%11%15%14%14%15%11%18%14%

*ACC
41219169424321812151013242410198212311194117882057

19%23%20%19%19%16%22%20%23%14%14%12%21%29%23%20%17%21%18%20%21%17%19%

LALMNR*
61326231632371413302325372112261111651671101481292768

25%24%28%26%25%22%25%16%24%28%32%23%32%26%29%28%23%28%27%24%27%25%26%

PP*
3817118321219815121117741767791024482641469

12%15%18%13%12%14%15%11%15%15%17%10%15%9%10%18%14%13%17%10%15%12%14%

*ADD
2336621384311415551344315321353974Highest rating 10

10%5%3%7%10%9%5%4%5%11%5%14%5%6%2%3%9%5%9%4%6%7%7%

AHIKOPQ*AFADDF
13451182113668631430291247253459Don't know
3%5%5%6%3%5%2%12%5%6%9%7%5%4%2%5%6%5%2%10%5%6%5%

AQQQ*AEEQ
2212726012643222110221518151732NET: 1-3
9%5%1%3%9%4%01%5%6%5%3%2%3%5%1%2%4%2%4%3%3%3%

ATUAHKLPQQQQQQ*Q
5122224454446311222123324191222141142152131129154283NET: 4-6

22%23%24%27%22%30%32%35%23%21%17%30%21%24%29%24%29%24%25%28%23%29%26%

MKM*ACC
153665585159098463672496484572765304398433269382320702NET: 7-10
65%67%70%65%65%61%67%52%67%67%69%59%72%69%64%70%63%67%71%58%69%61%65%

PPPPP*PADABBDP
51120185534301311271626221252011110915565117103220NET: 9-10

21%20%22%20%21%23%20%15%20%25%23%24%19%15%12%22%23%19%25%14%21%20%20%

*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

01010100000001001000001Lowest rating 1
00000000000001%000000000

011166111323101371530221122
02%01%2%1%1%2%2%2%1%01%1%2%01%1%01%1%1%1%

0134881811033609271021401193
02%2%1%3%2%1%1%02%1%5%04%02%3%1%1%3%02%2%

TAKOPAIIT
0181219923823105316169963536324
03%4%2%3%2%7%1%2%5%3%2%1%3%3%3%3%3%2%3%3%6%3%

ARR
75522662584131413171216623383536141271315975

13%9%8%9%9%9%10%10%9%9%6%14%6%10%8%10%10%7%7%4%10%16%9%

MDADED
7884911235139151621263112193072515426222613141556

13%14%17%15%12%15%12%11%15%14%16%10%21%13%16%14%16%14%12%17%11%14%14%

LP
111185214755185203427433620204091735937412328162057
20%19%18%20%19%19%17%23%19%23%19%16%21%17%20%20%17%19%23%16%23%16%19%

13167771927724235413454523226581141047854504032232768
25%26%27%25%27%25%29%27%24%29%28%27%28%24%25%28%23%28%29%27%26%23%26%

128731100401271925241931167286850382524302091469
22%14%11%13%14%13%16%17%17%10%16%13%7%12%15%13%11%13%14%21%16%9%14%

UKKKABG
25513571569571561291021302223141568974Highest rating 10
4%9%5%8%5%7%4%5%10%3%7%8%11%9%6%6%7%7%8%4%7%9%7%

AUNNN
2192846125544486632021183010763359Don't know
3%3%10%6%4%6%3%3%3%4%3%5%4%9%4%5%9%5%4%4%3%3%5%

AVAIACV
025515153024264611398165162332NET: 1-3
04%2%2%5%3%2%3%2%3%2%5%1%6%2%2%5%3%1%4%1%3%3%

AATAHIET
141618219769246363238534831265912696994637372935283NET: 4-6
26%25%28%26%24%26%30%22%26%28%25%26%29%25%28%26%29%24%21%25%24%36%26%

E
38427173496186623791079912313376621473032491991291301008856702NET: 7-10
70%68%60%66%66%65%65%72%69%65%70%64%67%61%66%67%58%68%74%67%72%58%65%

UGABGGGU
14142451575419624323926442516499871613839372817220NET: 9-10
26%22%15%21%19%21%20%22%27%13%23%21%18%21%21%19%18%20%22%25%23%18%20%

UANNNU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

01001010000001000000101Lowest rating 1
00001%01%0000000000000000

*ARA*******R
11012371004132610010393122
1%2%04%2%1%1%002%1%4%1%2%1%01%7%01%1%1%1%

R***AO*****R
468351161371018100028118193
3%1%2%6%3%1%6%4%2%2%1%01%2%2%0001%2%1%3%2%

AR*AKM*******R
71957717203793792030710256324
5%3%1%14%5%2%2%1%2%2%4%5%3%3%6%05%05%2%3%2%3%

UARS*R*******RU
1549301322608115252641434642317316531975
11%8%9%25%14%7%9%5%9%8%12%7%6%10%16%14%4%15%11%7%8%12%9%

AR*AR**DG*****DR
20924282112518626472412235233542166124311556
15%16%12%14%14%15%18%22%16%16%11%18%11%16%7%12%10%19%14%15%15%12%14%

********
28120577271711572951431742554512127101156492057
20%21%17%12%18%20%16%24%18%17%21%27%20%17%9%18%24%6%17%22%19%18%19%

********AI
3715581738231194438052156476119151037118205722768
27%27%24%12%25%27%19%14%27%27%24%23%30%23%28%37%30%50%23%26%25%27%26%

*T*******T
1562681101341122643305263482912171104421469
11%11%20%2%7%16%12%7%17%15%14%8%12%10%20%9%17%3%13%16%13%16%14%

AVW*AST**J*****JJSTV
63236166771817174202423402022591574Highest rating 10
4%5%11%2%4%8%7%5%5%6%8%6%9%7%6%10%7%013%5%7%5%7%

AVW*A*******ADD
5351151339956158113312010519481159Don't know
3%6%3%8%9%4%9%19%3%5%4%2%6%9%5%02%03%4%6%4%5%

*R**ADE*****RU
6189691781311333161001211211132NET: 1-3
4%3%3%11%6%2%8%4%2%4%1%4%2%5%4%01%7%1%3%3%4%3%

AR*ARAKMO**A*****R
431597729502012784478581944951271074610721469283NET: 4-6
30%27%23%53%33%23%28%28%28%27%28%30%21%29%29%26%19%34%29%24%27%26%26%

ARS*R*******R
87369243168160352141071911424115218926194012105312524178702NET: 7-10
62%63%72%28%52%70%54%49%67%65%67%64%72%57%63%74%78%59%67%69%65%66%65%

AV*TAST**QAQ***AJ**AJJQST
219410521620118335604794658115131419316357220NET: 9-10
15%16%31%4%10%23%19%12%22%20%22%14%22%18%26%19%24%3%26%21%20%21%20%

AVW*AST*******STV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

00120000010100012113303Lowest rating 1
2%02%02%00002%01%0002%1%001%1%01%

***Q*********B
11010113110103100388357122
5%3%02%5%1%3%1%3%03%03%2%001%2%2%1%1%2%2%

U***HLN*********
001401100000020114333263
01%2%1%01%1%01%00005%02%01%1%1%1%1%1%

********A****
01111004011041101688594144
2%4%2%2%2%04%04%1%05%2%3%02%2%2%2%2%3%1%2%

*****R*******
12564110515264123355393343293735725
7%9%12%11%7%12%4%23%9%10%10%16%4%7%20%12%12%9%10%11%11%10%11%

****AJKQS****KQ****Q
13586112111033710181145385767284550956
8%10%12%14%8%14%10%15%10%5%16%14%21%22%17%12%12%16%16%11%14%14%14%

********NN****
35913032338958911218496779895765811467

17%21%20%22%17%28%34%14%21%14%20%15%25%16%17%20%21%22%22%22%20%23%22%

****AJLNP********
45111454142515518121326167117293996781851668

25%22%27%24%25%17%23%24%22%29%26%18%31%31%28%27%23%26%24%25%25%24%24%

************
22767211148267115237324666123444789

11%10%15%11%11%13%13%12%10%10%16%15%5%5%13%15%10%13%16%5%10%13%11%

************ADD
2313324613638230128102315191938Highest rating 10

13%12%1%5%13%5%5%2%12%10%6%11%2%6%01%9%3%6%6%6%5%6%

ATU*U**AHKP**HKP***K****AFF
2234228462111362132524841252349Don't know

11%9%7%7%11%10%4%9%9%18%2%4%7%4%5%7%8%7%2%15%8%7%7%

******AJLMQ******AEE
1121712411111330271412912921NET: 1-3
7%4%4%3%7%3%4%1%4%2%3%1%3%7%04%2%4%3%3%4%3%3%

************
26111612212025610112622169118397118639189180NET: 4-6

16%23%26%27%16%26%18%38%23%17%26%36%26%32%37%26%26%27%28%24%28%25%27%

****NQS****NQS****
101627375105183341639304354291427199229277151199229428NET: 7-10
67%64%64%63%67%62%74%52%64%63%69%59%63%58%58%64%63%63%67%57%61%65%63%

****AP********ADD
45710041520951310196537595789275363116NET: 9-10

24%22%17%17%24%18%18%14%22%20%22%26%7%11%13%17%19%16%21%10%16%18%17%

***K**K**K*K****ADDK

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

02121300102000300020103Lowest rating 1
001%1%1%1%001%02%0001%0002%01%01%

**A
01106674324110093220315122
02%01%3%1%3%3%3%4%1%1%003%1%2%2%03%02%2%

**
150333210030113102101163
1%1%01%1%1%2%1%002%01%1%1%004%2%01%01%

**
31108476043131077220324144
5%2%02%3%1%5%05%3%04%2%02%3%3%3%02%1%2%2%

*RMP*R
74911462256161071016571742141461151521725

13%10%12%10%13%10%11%11%8%10%11%6%11%14%13%6%21%8%12%4%10%11%11%

*HHACD*DH
1267126324821318523161481345365816231824956
20%14%14%13%14%15%9%19%6%23%11%18%12%11%14%16%8%13%17%21%12%13%14%

*OAMOO*AGO
1097221092911433211819371792269551015163036401467
17%20%24%23%17%21%23%23%20%19%26%22%14%18%21%25%15%23%17%27%23%22%22%

**
171201512736131341926223417242787511310242742501668
28%25%17%27%21%24%25%21%30%21%24%23%36%22%26%23%20%15%26%24%27%27%24%

*A*
26765127572110181013125143627468112426789
3%14%6%11%16%11%15%11%21%10%9%16%8%11%11%12%6%9%9%10%15%14%11%

*AWAKMN*
32762983177358271213132635101238Highest rating 10
4%6%6%6%5%6%5%8%4%5%6%3%10%10%4%6%3%9%3%5%7%6%6%

*AI*
42517341146332611541719121591066449Don't know
7%5%19%7%6%9%2%4%3%5%7%7%6%14%6%6%23%13%11%5%4%2%7%

*AVAQAHIABCDBC*BCBQV
1181119147435711215424433521NET: 1-3
2%4%1%2%5%3%5%4%4%5%5%1%1%2%4%2%2%6%4%3%2%3%3%

**
22126241175114635271636332216309457211628313549180NET: 4-6
38%26%26%24%30%27%25%30%18%35%23%29%25%24%28%26%32%25%30%27%23%26%27%

*O*
3131149317100333965765569248447620414628375173112128428NET: 7-10
53%65%54%66%58%62%68%62%75%55%65%63%68%61%62%67%42%56%55%65%72%69%63%

*AAN*GAEFGGG
494128035882817221521141226484051211163438116NET: 9-10
8%20%13%17%20%16%20%19%25%15%15%19%18%21%15%18%8%18%12%14%22%20%17%

*A*G

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week

Page 347



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

02101300010020000102033Lowest rating 1
01%001%01%000002%01%009%01%01%1%

***************CC
1731380004214220041383122
1%3%1%3%3%1%0002%1%4%3%3%9%01%33%1%1%2%1%2%

***************D
023122021000200100040563
01%1%5%2%0017%1%0002%01%1%0001%02%1%

***************ACCR
11032380004531201103795144
2%3%1%11%3%1%0002%3%7%1%3%02%3%03%2%2%2%2%

*U**************RU
11322751650517132441712353116324428725
19%11%8%24%16%9%15%7%9%6%14%10%13%20%12%9%10%9%13%8%10%11%11%

U*******N**AD******NR
3424912173321627253196121117655738956
5%15%15%3%21%13%11%12%18%14%14%9%14%11%4%5%5%9%14%17%13%15%14%

***************AH
1764654271162319483811241051333209189581467
30%22%20%17%26%21%6%25%22%25%22%31%17%16%24%26%12%24%17%24%21%23%22%

***************
1463895151428122574223310118623198116491668
25%22%27%24%15%26%25%9%26%29%25%6%24%16%4%36%22%15%26%26%28%19%24%

***S********J****ABBS
22551167110112022618355609494335789
4%9%16%5%6%13%4%013%10%13%16%13%6%21%11%21%08%13%10%14%11%

*AVW**A*********EJ***
11423003830515826135401213221638Highest rating 10
2%5%7%007%10%06%8%4%6%4%2%14%9%16%010%3%5%6%6%

***AS*********ADJ***DDS
726112739943794121421301118351449Don't know

12%9%3%8%7%7%29%30%4%3%5%12%9%23%9%1%11%09%5%8%5%7%

U*U********ADEH******DNU
112826130215219231061981221NET: 1-3
1%4%2%8%6%2%1%17%2%2%1%4%6%3%12%1%1%42%1%2%2%5%3%

*********AM******R
1584798401308323445310372148523610511071180NET: 4-6
25%29%24%38%40%24%26%19%28%22%31%27%27%34%16%16%18%19%30%27%26%28%27%

***AR******H******R
35166227104836714557140110217925154119572251270159428NET: 7-10
61%58%70%46%47%67%44%34%67%72%63%58%58%41%63%81%70%39%60%66%64%62%63%

*AV**AS****AK****ADEJ*J***JJJSV
340731610940153530823581010021626452116NET: 9-10
6%14%23%5%6%20%13%018%18%17%21%17%8%35%20%37%017%16%15%20%17%

*AVW**AS*********ADEJ***JSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week

Page 348



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00030101001000000440124Lowest rating 1
2%001%2%2%03%003%0000001%1%001%1%

***Q**************
000400000121000013312242
0001%000003%7%2%000001%1%1%1%1%1%

*****************
110410101100100032234153
5%3%01%5%01%03%3%002%0001%1%1%2%2%01%

ATU***AHLPR**************
0139011110121013758457124
2%3%8%2%2%2%1%3%3%03%5%2%06%8%3%2%3%2%2%3%3%

**AT**************A*
13342148736163343252330182425485
8%11%7%10%8%7%9%15%11%16%4%12%5%10%22%7%11%9%10%10%10%10%10%

*****************
041550910545575631303035253228606
2%18%2%13%2%16%11%10%18%12%16%13%9%24%17%2%13%11%12%13%14%11%12%

*U**U*H**H***********HU
257872113210576983174260623936661017

19%21%19%21%19%18%36%22%21%18%18%17%14%12%7%19%19%23%21%21%15%26%21%

*****AKLR************ACC
35889313151154611175784263683756481058

32%20%22%21%32%22%17%24%20%11%19%19%31%22%37%22%19%24%23%20%24%19%22%

***N**************
1486219117454109628344151243838759
8%15%24%15%8%16%12%15%15%14%12%18%17%22%11%24%15%16%17%13%16%15%16%

*****************
2233325802325810323173011182240Highest rating 10

18%8%10%8%18%8%9%08%9%6%9%15%5%010%10%7%10%6%8%9%8%

AT***AP***P*****P*****P*
003270624064331031516426151631Don't know
3%2%8%7%3%10%2%8%2%14%11%5%5%4%08%7%6%2%14%6%6%6%

*******Q**********AEE
1101111111231100049848513NET: 1-3
8%3%03%8%2%1%3%3%6%9%2%2%0002%3%3%2%3%2%3%

U***HQ**************
18610611419138117169986635873476160121NET: 4-6

13%31%17%25%13%24%22%27%31%28%23%30%16%35%45%17%28%22%25%25%26%23%25%

*****************
8162627283767281620173542151026141181211111148174322NET: 7-10

76%64%75%65%76%64%75%61%64%51%56%64%77%62%55%75%63%68%71%59%64%68%66%

***N**N******N*****N*ADD
36129631419769615177212575981355660116NET: 9-10

26%23%34%23%26%24%21%15%23%23%18%27%32%28%11%34%26%22%27%18%24%24%24%

*****************DD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

00312400021000123000004Lowest rating 1
003%02%1%0003%1%0001%1%2%000001%

**AV**A*V
030124011100121111010142
01%001%1%02%2%2%001%2%1%01%1%01%02%1%

*****
040035000022130250000053
1%2%002%1%01%002%3%2%3%01%4%000001%

**T**IA*T
0921021124131001210311124124
03%2%3%1%3%2%6%3%5%1%001%1%5%2%1%1%2%4%6%3%

****AI*
0311025214265841011410172114874412485
010%8%8%15%10%8%6%14%6%11%18%7%11%9%11%10%10%10%6%6%18%10%

**AT*AP**T
4351840165451561096812222518812678606

16%12%15%12%11%13%7%21%12%14%9%10%15%13%11%13%13%11%17%9%11%12%12%

**AM***
3721672267823131217181412184637241218251391017

12%24%13%22%18%19%31%18%22%23%19%22%22%20%23%19%18%16%25%34%21%14%21%

**UR**ABFG*RU
56530762785201210202310141553362821131417111058

18%22%25%24%19%21%27%17%19%28%24%16%26%17%27%19%21%28%19%19%27%17%22%

*****
645204527669711102111714293218121113119759

21%15%16%14%19%16%12%10%21%14%22%17%13%16%15%16%13%16%16%17%18%14%16%

*****
427731834612407557151984698640Highest rating 10

16%9%5%10%5%8%8%17%7%07%8%9%7%7%10%6%5%8%12%12%10%8%

**ANN*NNN**N
471423828320453281210138311431Don't know

16%2%12%7%5%7%4%3%06%5%5%4%9%6%5%10%10%4%2%2%7%6%

**AV**DD*OV
0843813021332253591010113NET: 1-3
1%3%3%1%6%3%03%2%5%3%3%3%5%1%3%7%1%01%02%3%

**AT**ACE*T
47531743910713241518201812234255351720121324121NET: 4-6

16%25%25%23%27%26%17%33%29%25%21%29%22%25%21%28%25%23%28%16%21%36%25%

****D*
1920872224872635845374668393855143124794948614936322NET: 7-10
68%70%60%69%61%64%79%62%70%64%71%63%70%60%72%64%58%65%68%81%78%55%66%

**AR**ABFGBG*GR
107226753510115191510281612214451261617221916116NET: 9-10
37%24%22%23%25%25%20%27%28%14%29%26%22%23%22%26%19%22%24%29%30%24%24%

***N**N

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

04000300010113000000404Lowest rating 1
01%0001%0001%06%1%3%1%000001%01%

********AD********
040121100120020011004042
02%03%3%04%001%2%002%003%15%001%01%

**R**************R
230023101010240000015053
3%1%002%1%4%01%01%02%3%000001%2%01%

U********A********
2654350054310211003593124
4%2%3%15%4%1%006%3%3%4%02%4%9%1%03%2%3%2%3%

****************R
724145103331714911213401210193414485

13%10%8%18%13%9%10%7%7%9%9%5%15%10%20%05%16%12%9%10%9%10%

****************
9381349475114191011016121013283624606

15%16%8%17%11%12%17%7%15%13%10%3%13%12%8%17%4%015%13%11%15%12%

AU****************U
1453334217332202628913213541145363381017
24%22%19%16%27%19%10%18%21%18%28%40%17%16%18%37%19%11%17%25%19%24%21%

****************
115043489384183224613302334144871331058
19%21%24%17%10%24%26%28%19%22%24%26%18%24%11%22%17%44%16%22%22%21%22%

**AS**************S
112935211624015251531318217116295421759
18%12%20%8%14%16%14%016%17%15%11%17%14%14%10%35%14%20%14%17%13%16%

V****************
11326063521131261653120723202140Highest rating 10
2%6%15%07%9%7%5%14%9%6%3%8%4%19%5%10%08%11%6%13%8%

AVW****************JACCJV
11781622352121071410106827431Don't know
2%7%4%4%8%6%9%35%2%8%1%2%9%11%4%06%07%4%8%3%6%

******M**MAD********ABBM
21101482012412900110113013NET: 1-3
3%5%03%5%2%8%01%2%4%6%3%7%1%03%15%01%4%03%

UAU********ADE********ABBDU
1868331322858226362232231632225527942121NET: 4-6
32%28%18%51%29%23%27%14%28%25%22%13%29%24%33%26%10%16%31%24%24%26%25%

UU****************RU
371461381145263187649673184573111016751154209113322NET: 7-10
64%60%77%42%58%70%56%51%69%66%73%80%60%57%62%74%81%69%62%71%64%71%66%

AV**A**************JJV
124361217976127382131923629123527442116NET: 9-10
20%18%34%8%21%26%21%5%29%26%21%14%25%18%33%15%45%14%28%24%23%26%24%

AV****************JV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

00140020000100213342426Lowest rating 1
001%0001%00001%002%1%0000000

A
112610001202200254545592
2%1%1%02%0001%1%01%1%001%1%01%1%1%1%1%

ATAJPQR
12530173126414415201819191621373
1%2%4%2%1%3%1%1%2%4%3%1%2%3%1%4%2%2%2%3%2%2%2%

L
358553912555386448274431403635714
6%5%6%4%6%4%6%3%5%3%2%5%3%3%5%6%3%5%3%6%4%4%4%

AGAEEG
79171507242024921912159161710281929096861835

13%9%12%10%13%9%10%16%9%12%7%8%8%7%19%12%11%10%9%12%11%10%10%

AJKLMAJKLMORAEE
71022210739212110191919313110221251241421061311172486

13%10%16%14%13%15%10%14%10%12%15%12%16%22%12%16%13%15%14%15%15%13%14%

ALNOQ
91722295946452817402635283117221631802101331861573437

16%18%16%20%16%19%22%19%18%24%20%22%15%22%21%16%17%22%20%18%21%18%20%

AGG
1321293111365443221232931442417291951792321431791963748
23%23%21%21%23%26%22%21%23%14%23%20%24%17%21%21%21%22%23%20%20%22%21%

NNNNN
71816168724271618221018261861611990148611081012099

13%19%11%11%13%10%13%11%19%13%8%11%14%13%8%11%13%11%14%8%12%12%12%

ATUAHIMRADD
668133617231361415201510689657109446686153Highest rating 10

11%6%6%9%11%7%11%9%6%8%12%12%8%7%8%6%10%7%11%6%8%10%9%

AFADDF
26810321789616111318928774337825169119Don't know
4%7%6%7%4%7%4%6%7%10%9%8%9%6%2%6%8%5%4%11%6%8%7%

AFAEEF
2394027413844642928252924252853NET: 1-3
3%3%6%3%3%3%2%1%3%5%3%2%3%3%3%6%3%3%3%3%3%3%3%

ATAP
182346415187153512345313952453046253249265237263239502NET: 4-6
32%24%34%28%32%29%26%34%24%27%24%24%28%32%37%34%27%30%26%33%30%27%29%

AEE
35637590735153139896399801041138346755735066993805395401079NET: 7-10
62%66%55%62%62%62%68%60%66%59%64%65%60%59%57%55%62%62%68%53%61%62%62%

UHHADD
132424301134250292436253841281224215147257104174188362NET: 9-10
24%25%17%21%24%17%24%20%25%22%20%24%22%20%15%17%23%18%25%14%20%21%21%

RAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

04252420013010603012006Lowest rating 1
0000001%0001%0001%01%001%000

043639002240135243010192
001%01%1%001%1%1%01%1%1%01%1%00001%

122921133352649102121791443474373
1%2%2%2%3%2%2%1%3%2%3%4%1%2%2%2%3%1%1%2%3%2%2%

A
2461555146011782210621832202412148210714
2%4%4%5%3%4%6%4%4%8%3%3%1%4%4%5%5%4%5%3%1%5%4%

AKLMCCCCC
81074811852163201914283331175885374645252523191835
8%10%12%10%11%10%10%10%7%10%10%14%10%13%10%9%10%15%8%10%10%10%10%

OAEG
1815559160712331628263856332555128647052384426192486
19%14%14%13%15%15%8%15%12%13%16%15%16%12%15%15%15%17%12%18%11%10%14%

AQBCBCQ
2420385239912944948435961443090159929457703945383437
25%19%20%20%20%19%26%25%20%21%18%20%19%19%19%22%20%19%22%16%19%19%20%

AR
1525081257103340344045677846329018310110054704352553748
16%23%20%21%22%22%18%21%21%24%23%21%20%20%21%24%21%18%22%18%22%28%21%

DF
1114137143571812822273249162153113433438433536232099
12%13%9%12%12%12%15%12%13%11%14%7%13%11%13%10%7%13%14%15%15%12%12%

ULGGGGGLU
10104311123113815152818252119427238272431242820153Highest rating 10
11%9%7%9%7%9%8%8%13%6%7%9%12%9%8%9%6%8%10%10%12%10%9%

AMNGGGG
557448925110108131315141142562151111814189119Don't know
6%5%11%7%5%7%5%4%6%4%4%6%7%9%6%5%11%4%6%6%8%4%7%

AVAHABDEFFV
13114311846628715103142711218487453NET: 1-3
1%3%3%3%4%3%3%1%4%3%4%5%2%3%3%3%5%3%1%3%3%2%3%

PAE
2830812333313745547554888100704413224512114010878765148502NET: 4-6
30%28%30%28%30%29%25%29%22%31%29%32%27%28%29%28%30%36%25%32%22%24%29%

OCABCECCO
616972337512829521271251431752131261032745282742551722141401611361079NET: 7-10
64%64%56%62%61%61%67%66%68%62%62%57%64%59%62%64%55%58%68%59%68%69%62%

AULADFGAFGFGGU
212456725588318433755497437419418681616174596443362NET: 9-10
22%22%16%21%19%20%23%20%26%17%21%17%25%20%22%19%13%21%24%25%27%22%21%

AULNGGGAGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

42022110040202100004426Lowest rating 1
2%002%1%00001%01%001%00001%000

AUVARR***R
540332020241051100209192
2%003%1%005%01%1%001%1%2%001%01%01%

AUVARRAKNOQ*ADDD**DRU
122066922601812281222603142612373
6%2%1%6%3%2%4%01%2%3%1%2%3%2%3%5%01%2%2%3%2%

AUVAR*ADE**RU
95010131642811221361923342112275516714
4%5%2%13%6%3%5%3%1%5%3%4%4%5%3%6%2%3%4%4%4%4%4%

AUARSRO*O**ORU
271213216541131771533521541471951634053142401835
13%13%6%16%20%8%11%17%10%8%13%10%10%10%19%9%15%11%14%7%11%9%10%

UAURAR*ADJD**DDRU
4115351224717825524575622567713613226111203462486
19%16%9%22%17%13%15%13%16%14%14%15%13%17%13%10%13%7%9%15%15%11%14%

AUAUAR*AE**EABBERU
411751221051279276298583258681201619745155271723437
19%18%21%10%19%20%16%16%19%22%20%17%20%18%20%27%18%31%15%21%21%17%20%

T*E**T
372041321437323394369279279592141318670162285893748
17%22%23%14%14%24%24%11%24%23%19%18%22%21%14%21%17%27%24%22%22%21%21%

AST***IIIS
1979112418185102214751225434821834996131782099
9%8%20%4%7%14%6%4%14%12%12%15%13%8%8%4%16%13%17%13%10%18%12%

AVWAST*QQQQHJ**AHIJJACCJQSTV
5648336144114152238144825118122336110449153Highest rating 10
2%7%15%3%2%11%7%11%10%6%9%10%11%6%11%13%11%8%11%8%8%11%9%

WAVWAST*NJJJ**JACCJNSTVW
1375238278020882321122049733015439327119Don't know
6%8%4%8%10%6%12%20%5%6%5%8%5%11%7%5%3%05%6%7%6%7%

UARAKMNOAKMNO*ADEG**RU
20266111526621151549183360518391453NET: 1-3
10%3%1%11%5%2%4%5%1%4%4%3%2%4%3%4%6%02%2%3%3%3%

AUVUARAR*DE**RU
77324935011733351134011112243116147351531577191400102502NET: 4-6
36%34%16%50%43%24%31%33%27%28%30%29%27%33%36%25%29%21%26%26%30%24%29%

AUAUARAR*ADD**ABBRU
10252244931113931871710124525188282232533967191964747912881079NET: 7-10
48%55%79%31%41%68%53%43%67%62%61%60%66%52%54%66%62%79%67%65%60%67%62%

AVWAST*PQPPAPQ**IJAIJACCJPQ
STVW

231431957243292163669893610159191030582157235127362NET: 9-10
11%15%34%7%9%24%13%15%24%17%22%24%24%13%20%17%28%21%28%22%18%29%21%

AVWAST*QQQNQJ**AJJACCJQSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

01030100100000201330314Lowest rating 1
02%0001%002%000003%001%00000

ATAQA*
0009020102212000556464102
01%01%01%01%1%2%2%1%1%0001%1%1%1%1%1%1%

*
103151611001040231197121010193
2%1%3%1%2%4%1%1%1%01%03%03%3%2%1%1%3%2%2%2%

LN*LEE
121231104122033011131615131513284
5%4%1%2%5%5%2%1%4%2%02%2%01%1%2%3%2%3%2%2%2%

JMAM*
5510885191411512610447104761614653551085

16%9%10%8%16%11%7%11%9%10%7%9%3%6%12%10%8%10%8%10%9%9%9%

ATAJKMQKK*KK
171012012029127135141476106872865374651396
5%14%11%12%5%11%16%11%14%11%6%12%11%9%10%11%11%12%12%11%12%11%11%

WWSS*SW
510231855224023101219221915132389134135891151082237

16%20%24%18%16%12%21%22%20%10%23%19%15%20%23%24%14%22%18%19%19%18%18%

NNNNRN*NRAGGN
61025251643422310261929332313251601311821091491422918

19%19%26%24%19%24%23%22%19%22%23%25%26%32%23%26%26%22%25%23%24%24%24%

*
511111615203317112513161713611102861335596921899

18%21%12%15%18%11%18%16%21%21%16%14%14%18%11%12%16%14%18%12%15%15%15%

RR*ADD
53711052020931281514767774785395767125Highest rating 10

16%6%7%11%16%11%11%8%6%10%10%13%11%10%10%7%12%8%11%8%9%11%10%

AUVAHO*AFF
12577116472151041632552332956424385Don't know
4%3%5%7%4%9%2%7%3%12%11%4%13%4%3%5%8%6%4%12%7%7%7%

QALOQQALOQS*AEEQ
1232719122231603316171617181533NET: 1-3
2%3%3%3%2%5%1%2%3%2%4%1%5%06%3%3%3%2%4%3%2%3%

QQQQ*
8142223284947241427112721111322127148163113143132275NET: 4-6

26%27%23%22%26%28%25%23%27%23%13%24%17%16%24%23%20%25%22%24%23%22%23%

MMMM*M
21346670721105135723474608383573866429399535292418410828NET: 7-10
68%66%68%68%68%59%72%68%66%63%72%72%66%81%67%68%69%67%72%61%67%68%68%

RRAKNOR*ADDR
10141827110405326143721323120121818013421895153160313NET: 9-10
34%28%18%26%34%22%28%24%28%31%25%27%24%28%21%18%29%22%29%20%25%27%26%

AUAHRH*AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

02222400003000213100004Lowest rating 1
001%01%000001%000001%000000

AA
0724491111222541340201102
01%1%1%1%1%1%1%1%1%1%1%1%2%1%01%2%01%01%1%

0153136154013552684711505193
02%1%1%2%1%3%01%1%2%4%2%2%1%1%3%1%02%03%2%

PC
21972152444284324159744453284
2%2%3%2%2%2%3%2%1%4%2%2%2%2%3%2%3%2%2%2%2%2%2%

1168215740961215918182211344429292171315221085
14%9%8%7%12%9%7%9%6%10%7%15%9%13%7%8%12%11%4%7%7%13%9%

ATAMOAHIAEEEET
677439236118201219223115162868423728152022171396
8%10%17%11%11%11%13%7%12%12%13%11%13%11%12%11%16%15%7%10%10%10%11%

AVAEEEP
1214149150641992526264144252647115623833364533392237
16%18%19%18%20%19%16%15%17%21%18%17%22%18%20%17%16%17%17%23%15%22%18%

C
2117858205762395256444358332049142984148693966282918
28%23%23%25%23%22%33%32%28%23%24%23%17%19%24%27%17%25%32%21%31%16%24%

ARAKKJABDGABDGBGJR
81372513942162262835334313163494612117404241271899

11%18%10%17%13%15%17%16%22%18%18%9%13%13%16%16%9%9%19%22%19%15%15%

AUALLLFGAFGFGFGLU
119116902911312191713261518345140122229141928125Highest rating 10
14%12%6%11%9%11%7%11%10%7%10%11%15%13%9%11%5%12%14%8%9%16%10%

UAUNGGDGGU
644306420832125811128204123361211614785Don't know
8%6%12%8%6%8%1%7%3%4%5%8%7%8%7%6%15%6%5%3%6%4%7%

AVAQABCDEFDOQV
02371812275124107411156136160633NET: 1-3
03%3%2%4%3%3%1%1%2%4%5%3%4%3%2%6%3%03%04%3%

ACECCECCE
181647117081238363029485239286712680745326384242275NET: 4-6
24%21%28%20%25%22%23%18%19%26%21%27%24%26%22%22%31%28%12%20%19%24%23%

AVACDEEEET
525471495842117131151281221291718579164402260113120174140160121828NET: 7-10
68%70%58%70%65%67%73%75%77%68%70%60%67%63%69%71%48%63%82%74%74%69%68%

AUALALJGABFGFGAFGGGJLU
1922841229712753847524669283467146100343969576154313NET: 9-10
25%29%16%27%22%26%24%27%33%24%28%19%29%26%25%27%14%21%33%30%28%31%26%

AUALAFGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

21102200010203000001404Lowest rating 1
1%001%1%002%0003%01%000000000

***AKMAD***
3602433211201220113091102
2%1%05%3%03%7%1%01%1%01%4%01%9%2%01%01%

UAR*ARAKN**DAD*D**DDRU
610339720166047101046145193
4%2%1%6%5%1%2%01%2%2%02%3%2%02%02%1%2%2%2%

AUAR*AR**D***R
51955716131373861141510208284
3%3%1%9%4%2%1%12%1%1%3%4%3%3%2%2%6%5%2%2%2%2%2%

UAR*R***D**RU
1760269286912292326726307273194183241085
12%10%6%18%17%7%14%9%6%7%9%8%11%13%14%4%9%17%9%7%10%7%9%

UUAR*ARNO**ADD***DRU
1482418171141321436347323645502169106331396
10%13%9%15%10%11%15%8%9%11%12%8%13%16%7%11%7%010%11%12%9%11%

***A***
3011575103617593316955154030101713533116150742237
21%19%17%19%22%18%12%10%21%21%19%18%16%14%19%37%18%29%16%19%17%21%18%

***ADEGJ***J
34142112430255143378572275447131316141159212792918
24%23%26%7%18%26%18%11%25%25%25%32%22%21%25%29%22%7%20%27%25%22%24%

*AST**Q***T
16789478174913258401435185013343106115741899
11%13%22%13%5%17%11%5%21%17%14%17%14%8%9%018%20%20%18%13%21%15%

AVW*AS**AH*HJ**HJHJACCHJSV
104867091159318362912911559031638143125Highest rating 10
7%8%15%06%12%11%10%12%11%10%1%12%5%10%12%12%015%10%9%12%10%

AVW*ASTL**LLLL*J**JJJLSTV
759143166411662016717343342930701685Don't know
5%10%3%7%10%6%13%25%4%6%5%8%7%15%7%6%5%12%5%5%8%4%7%

AU*AMNO**ADEG***ABBDU
111846151252288351230217626633NET: 1-3
8%3%1%12%9%1%6%9%1%2%3%3%2%6%6%03%9%4%1%3%2%3%

AUVUAR*AR**ADD***DDRU
351617222531992582462661767711281644512021066275NET: 4-6
25%26%16%42%31%20%31%29%16%18%23%21%27%32%24%17%22%22%21%20%24%18%23%

UAUAR*ARNO**NOADE***ABBNRU
9038334920847194110118248196561581073236519148444558270828NET: 7-10
63%62%80%39%50%72%50%37%79%73%69%68%64%47%64%77%70%57%71%74%65%76%68%

AVW*AST**AKMQAKQQQQJJ*J**JAJACCJQSTV
2612616171828918450946915643010522374169196117313NET: 9-10
18%20%37%13%10%29%21%15%33%28%24%18%26%13%20%12%30%20%35%28%23%33%26%

AVW*AST**AL*HJ**AHIJHJACCHJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

01060200101001202560516Lowest rating 1
1%1%01%1%2%001%02%003%5%001%1%01%01%

*****
010100410101130004783101112
02%01%03%1%02%02%1%3%0001%2%1%1%3%01%

*****ABB
11416124010215024912911911213
3%2%7%2%3%2%3%02%03%2%6%05%7%2%3%2%4%2%3%3%

ATN*****ANAEE
24326244244125143161921141124354

10%10%5%4%10%3%3%3%10%5%2%2%6%2%12%5%4%5%4%6%3%6%4%

ATATALMQR*ALM****
253992221010513814154435653634650601095

11%11%6%15%11%18%8%16%11%16%13%18%17%11%12%6%14%13%12%18%13%14%14%

HQ**H***AEE
34996318201341086104695160694346661116

14%10%16%14%14%15%16%21%10%13%14%7%11%11%20%16%13%15%13%17%12%16%14%

L*****
31011108314261010109111566116073934067661327

13%25%21%16%13%12%21%16%25%13%15%14%18%15%19%21%15%18%17%16%18%16%17%

AT*AR****
3791383262410713112011168981761243283741578

14%17%17%20%14%21%20%16%17%16%19%25%12%38%25%17%20%19%23%13%22%18%20%

**AHKMN**ADD
OPQRS*

3476736144415109631746347193644809
12%10%13%10%12%5%11%6%10%18%18%11%7%7%4%13%12%9%13%4%10%11%10%

R*ARR****RADDR
3336331315733310840343295616343972Highest rating 10

17%7%6%9%17%11%12%11%7%3%6%13%9%11%06%11%7%10%6%9%9%9%

ATUAHMN**N***
1255411166212441010534282042273462Don't know
5%5%9%8%5%9%5%10%5%15%7%5%11%2%09%9%7%4%16%7%8%8%

*AJQ****AEE
1243218602042813415232414251338NET: 1-3
4%5%7%5%4%6%4%05%07%3%9%3%10%7%4%6%4%6%7%3%5%

NPN*NN*NP***NBB
7131522174534251326172129101315123133152104107149256NET: 4-6

35%31%27%32%35%37%27%41%31%33%29%28%34%24%43%27%31%34%28%40%28%36%32%

*****AEACCE
11253037511587930254133503930153023021234498219223442NET: 7-10
55%59%57%55%55%48%64%49%59%51%57%65%46%72%47%57%57%54%64%38%58%53%55%

KR**KRAKPR***ADD
6710130619281071714191371108963127257083153NET: 9-10

29%17%19%19%29%15%23%17%17%22%23%25%16%18%4%19%22%16%24%10%18%20%19%

AAR*****AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

03425600113002234200006Lowest rating 1
002%02%1%002%1%2%001%1%1%2%1%00001%

*VTA
17347110410321343540101112
3%1%2%1%3%2%04%1%02%1%1%2%1%1%2%3%01%01%1%

*AN
01621731642046305141921305213
03%1%3%1%2%4%2%03%3%3%02%4%05%1%1%2%05%3%

*HACCH
0296221126942758271414755728354
05%3%4%4%4%8%5%3%5%3%8%2%3%4%6%4%4%4%6%2%8%4%

*R
270266142991011915162314314928312013917191095
5%13%16%12%17%15%9%12%11%10%10%22%16%15%13%13%17%15%10%7%14%19%14%

*AMNDDD
5732673329714971938141026562930278237161116

13%13%16%14%13%14%12%10%8%13%23%14%11%13%15%13%16%20%7%19%5%15%14%

*AKOPCECECECCE
874369733106261511303114143665312722282319151327

22%14%22%19%13%16%22%17%14%21%19%14%16%18%17%14%15%16%22%19%15%15%17%

*VAV
7118289552128291723363017193377472825301942121578

19%22%17%19%21%19%24%18%28%25%18%17%21%16%20%21%15%18%24%16%33%12%20%

*BABDFG
66094628691181314131011184221141215111910809

16%11%5%9%11%10%9%9%16%10%8%9%12%9%11%10%8%9%12%9%15%10%10%

U*UU
35511491760131512712681828266111517141072Highest rating 10
9%10%7%10%7%9%11%17%15%5%7%6%9%9%7%12%3%8%12%14%11%10%9%

*ALMNNGGGGG
53514401959252107711242414248997662Don't know

14%7%9%8%8%9%2%6%2%7%5%7%12%12%6%7%13%6%7%7%5%6%8%

*AQOAIACOQ
1259231434462512519217188140738NET: 1-3
3%5%5%4%6%5%4%7%3%4%8%5%1%5%6%3%10%5%1%3%07%5%

*ACDECCCE
61725715685223332418415945266312071685327392643256NET: 4-6

17%32%35%31%34%33%28%27%22%29%36%43%29%31%32%33%37%38%22%32%21%42%32%

*ANOPCECECECE
233078528813036479555986864752105212124756988709446442NET: 7-10
65%57%51%57%52%54%66%61%73%61%52%45%58%52%56%57%41%50%71%57%74%46%55%

*ARLALMLABDFGGABDFGGLR
911620954412924232521251619356947202330283319153NET: 9-10

25%21%12%19%18%19%20%26%31%15%15%15%21%18%18%22%11%16%24%23%26%19%19%

*AUALMNGGAGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

33102500011224000002606Lowest rating 1
3%1%001%1%0001%1%3%1%3%000001%1%01%

AU****A*****
45124522032014001131101112
5%1%06%3%1%3%11%02%1%1%1%2%003%13%2%02%01%

AUVAR*R***D**D***DDRU
4132181211542179100046155213
5%3%1%2%6%2%2%6%5%2%1%2%3%5%3%01%03%2%3%2%3%

UU*AR***AD*****RU
223102922433772871121716269354
2%6%3%6%8%4%6%15%4%3%4%3%4%4%2%5%5%7%5%4%5%4%4%

*********R
136032122473123929198282992121233383261095
16%15%10%29%19%12%21%18%10%15%11%14%14%17%21%10%29%9%16%9%15%11%14%

AR*R***DD**AD***DDRU
1461368238061112037629276163185188231116
17%15%12%20%19%13%11%7%12%11%21%9%14%15%13%5%13%28%13%14%16%9%14%

***AN******ABB
157145520106811039281232249570226691421327
19%18%15%12%16%17%14%8%12%20%16%20%16%14%20%23%16%016%18%17%17%17%

*********
176870416136812140381038277723228988681578
21%17%22%10%12%22%13%4%24%21%22%17%19%15%16%28%6%27%16%24%16%27%20%

*AS********AGJACCGS
1275315743216151292213606217375129809
1%7%17%3%4%12%6%11%19%8%7%16%11%8%13%013%17%12%10%9%12%10%

AVW*AS**AMNQ******SVW
42246046850111920016615101643403272Highest rating 10
5%6%15%1%3%11%8%2%12%10%12%08%4%3%21%2%011%12%7%13%9%

AVW*ASL**LLL*L*****JAGIJACCJLSV
4401541046931147817234250720491362Don't know
5%10%5%11%8%7%16%19%2%7%4%13%9%13%9%8%13%05%5%9%5%8%

AU*AMO**MO*OADE*****DOU
1221431322335854101810117932638NET: 1-3
14%5%1%8%10%3%5%17%6%4%3%6%5%10%3%03%13%5%3%6%3%5%

AUVU*AR***AD*****DRU
291447822571752272356631664621652054810019759256NET: 4-6
36%37%25%55%45%28%38%40%26%29%37%26%32%36%36%20%47%44%34%27%36%24%32%

AUAR*AR*****AD***ABBDRU
38187214104538424458113983210970231715576235271171442NET: 7-10
46%48%69%26%36%61%41%24%67%59%57%54%54%40%51%72%36%43%55%65%49%69%55%

AVW*AST**AQQ******GJAGJACCGJQSTV
54999291428227343293919756233809261153NET: 9-10
6%12%32%4%7%23%14%12%31%18%19%16%19%11%16%21%15%17%24%22%17%25%19%

AVW*AST**AKMNQ******JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00400000000000042213224Lowest rating 1
003%0000000000003%3%3%1%4%2%3%3%

002000000000000211110222
002%0000000000002%1%2%2%1%03%2%

C
007000000000000725524373
005%0000000000005%3%7%6%3%6%4%5%

007000000000000716433474
005%0000000000005%2%8%6%4%4%6%5%

0016000000000000167997106165
0011%00000000000011%12%11%12%10%14%8%11%

0022000000000000229131111148226
0015%00000000000015%16%15%15%16%20%11%15%

003100000000000031121913181416317
0021%00000000000021%19%23%18%26%20%23%21%

002500000000000025151014111015258
0018%00000000000018%25%12%18%17%14%21%18%

AFF
001800000000000018810135711189
0012%00000000000012%13%12%18%7%10%15%12%

DD
00200000000000020212112Highest rating 10
002%0000000000002%03%1%3%2%1%2%

00800000000000084436638Don't know
006%0000000000006%7%5%3%9%8%4%6%

00130000000000001349766813NET: 1-3
009%0000000000009%7%11%9%9%8%11%9%

00450000000000004517282521281845NET: 4-6
0032%00000000000032%29%34%33%30%38%25%32%

00760000000000007634424036334376NET: 7-10
0053%00000000000053%57%51%54%52%46%61%53%

00200000000000002081314681220NET: 9-10
0014%00000000000014%13%15%18%10%12%17%14%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

12031400012010311020014Lowest rating 1
13%3%03%2%3%0003%7%09%04%2%2%06%009%3%

******************************
011111102100002111010022
01%4%1%3%1%9%08%3%00002%2%2%3%05%002%

******************************R
041437011231023232011073
05%4%4%8%5%03%3%9%11%4%06%4%5%9%7%03%9%05%

******************************
142446121020114311032174
6%4%7%4%10%5%10%7%4%07%05%2%5%8%4%3%014%9%5%5%

******************************
275133151302142484327130165

17%9%15%12%7%11%13%16%010%3%21%15%12%10%13%10%8%21%8%15%011%

***********************A*******
21261751934323546142475213226

15%15%19%16%16%14%32%19%14%7%12%26%24%17%19%6%12%27%15%12%7%16%15%

******************************HR
119723631055725110138755364317

11%22%22%22%18%23%023%21%31%10%26%6%28%18%23%22%20%17%18%33%24%21%

****A**************************
11851672503427336145664243258
6%22%15%15%21%19%014%18%9%28%18%21%17%19%16%18%22%14%11%24%16%18%

****A**************************
2122143153262502396424314189

19%14%7%14%8%11%36%7%25%9%21%016%8%12%18%12%6%14%18%4%24%12%

******************************R
02020201010001110111002Highest rating 10
03%02%02%03%04%0002%1%2%04%3%3%002%

******************************
12262802240103412031018Don't know

13%3%5%6%6%6%07%7%15%05%3%7%6%4%8%010%7%07%6%

******************************V
1739412112441128343211113NET: 1-3

13%9%8%8%13%9%9%3%11%15%18%4%9%6%11%9%13%11%6%8%9%9%9%

******************************
423143312405944597102699101265445NET: 4-6

38%28%41%32%33%30%55%42%18%17%23%46%45%31%34%28%27%37%37%35%31%21%32%

******************************R
45115551773310141214871937191713159111176NET: 7-10

36%61%45%54%48%54%36%48%64%53%59%44%43%56%50%59%52%52%47%50%61%63%53%

**A****************************
2142173173263502410643541420NET: 9-10

19%17%7%16%8%13%36%10%25%13%21%016%10%14%20%12%10%16%21%4%24%14%

******************************R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

13001300011111000003314Lowest rating 1
4%4%003%3%0002%2%16%3%2%000004%3%3%3%

*****************************
011011000200010000021222
01%3%03%1%0006%0002%000002%1%5%2%

***********A******************C
340142000231250001016173

13%6%010%14%2%023%04%8%6%6%16%00019%02%6%2%5%

****AR*************AD************DRU
142115200301210111037174
5%5%3%11%4%5%13%007%1%7%7%5%034%8%23%04%6%2%5%

*****************************
114117810545012101056115165
4%19%1%12%25%8%6%040%9%13%06%8%44%08%030%8%10%14%11%

**AU**AR*************************RU
21551715302882151030310157226

11%21%10%7%22%14%23%012%18%21%18%3%18%25%041%015%13%14%19%15%

*****************************
315121426402962760121219274317

15%21%27%14%12%25%27%016%21%16%18%31%19%15%23%20%31%11%25%25%10%21%

****************************B*B
58111222212572640211611214258

28%12%24%16%6%21%17%26%15%12%20%17%27%13%15%43%17%27%31%15%20%11%18%

*****S************************SV
23111115101752130000114107189

11%5%25%13%3%14%9%06%17%14%17%4%11%00004%18%10%21%12%

**AV**************************A*CSV
02100210110000000011112Highest rating 10
02%1%002%6%05%2%000000005%2%1%4%2%

*****************************
23213401112032000015538Don't know
9%4%5%18%9%4%050%6%3%5%013%6%006%05%7%5%9%6%

*****************************
3811670005422600010610313NET: 1-3

18%11%3%10%20%6%023%011%10%23%10%21%00019%08%9%9%9%

****AR*************AD************RU
43372152860714132492151819331245NET: 4-6

21%45%15%29%51%27%42%051%33%35%25%15%30%70%34%57%23%45%25%31%35%32%

**AU**AR*************************RU
10293636668152218515131232945601676NET: 7-10
53%40%77%43%20%63%58%26%42%52%50%53%62%43%30%66%37%58%51%59%55%46%53%

**AV***AS************************SV
2512111720185213000021511920NET: 9-10

11%7%26%13%3%17%15%011%19%14%17%4%11%00009%20%11%25%14%

**AV***S***********************AAC*CSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

122131502211030126119811617Lowest rating 1
1%1%1%1%1%2%01%1%1%1%01%01%1%1%1%1%1%1%1%1%

LQQ
06025063163251310102117141418312
06%01%02%1%1%6%1%2%3%1%1%1%01%2%1%2%1%2%2%

ATUWAHJKHG
NPQRS

2210322524213383310242318292621463
4%2%6%2%4%2%1%2%2%1%2%2%4%2%4%6%2%2%2%3%3%2%2%

ATNQNQAJLNQRAEET
1495217123463114429323528393235674
3%4%5%3%3%2%5%2%4%3%2%6%2%3%2%5%3%3%2%4%3%4%3%

AEE
4820127425191381771513126208179788282771605
7%7%12%7%7%9%8%8%7%8%5%8%6%7%8%12%8%8%7%9%8%8%8%

ATAKMAEE
18131531253198251515171141382931037282921756
3%7%8%9%3%9%12%5%7%12%10%8%8%7%5%8%8%9%9%8%8%9%9%

WWSPSPSSSSSSW
61227321648424812283131304121271851812001651791873667

11%11%16%19%11%16%17%28%11%13%22%17%15%24%27%16%18%18%17%19%17%19%18%

VWAHKLOSKNOSKNOSOSVW
NOQRS

1725414251776754025443341603817412532552912172542555088
30%23%25%25%30%26%30%24%23%21%24%23%28%22%21%25%25%25%25%25%25%25%25%

1223242961250372223452430393316241671892191361881683559
22%21%15%17%22%17%15%13%21%22%17%17%19%19%21%15%16%19%19%16%18%17%17%

PPD
1012132101032292112291625302061313910617075124121246Highest rating 10
18%12%8%12%18%11%11%12%12%14%11%14%15%12%8%8%14%10%15%9%12%12%12%

ATUAHIRHAFADDFHU
14749111364755461737252042342862Don't know
3%4%4%3%3%4%1%4%4%3%4%3%2%4%2%4%4%2%2%5%3%3%3%

AEE
3101269316571057812551240554451514495NET: 1-3
5%10%7%4%5%6%2%4%10%2%5%4%6%3%6%7%4%5%4%6%5%4%5%

ATTAJLNPQNQAEET
7204233375663262049254034271242195206209193196205401NET: 4-6

12%19%25%20%12%19%25%15%19%23%18%22%16%16%16%25%19%20%18%22%19%20%20%

AWWPSSSAJKPSAEESW
467210512514620618413172147104128159132611057447318815947457301475NET: 7-10
81%68%63%73%81%71%72%77%68%71%74%71%76%77%77%63%73%72%76%68%73%72%73%

ATUVUAHLNORHHHHADDHU
233537506238267433574405569532337306295389211312289601NET: 9-10
40%33%22%30%40%28%26%25%33%36%28%31%33%31%29%22%30%29%34%24%30%29%30%

ATUUUAHMPQRHHQHADDHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

29497152103521311364323017Lowest rating 1
2%1%1%1%1%1%1%001%1%1%1%1%1%01%1%1%1%1%01%

21610181228363526289141675111312
2%1%2%1%2%2%1%2%1%2%1%2%1%2%1%2%3%2%1%0002%

IACD
02319331045173812701025814912552463
02%4%2%2%2%02%1%2%3%3%02%3%1%2%3%3%2%2%1%2%

AVKKKK
336185595710511912961433202012121284674
2%3%3%4%2%3%5%2%4%3%3%4%4%3%4%3%3%4%3%4%3%2%3%

SS
6934410445145141913212727114175424021302714281605
5%8%9%7%9%8%6%7%5%6%7%11%6%8%8%7%7%6%8%10%5%14%8%

ANOACEFG
151084111252162123021282420113972644930342423141756
13%9%8%8%10%9%5%11%8%8%7%8%6%8%8%11%8%9%9%9%9%7%9%

A
21231772748331452654957722936961491209952635757383667
19%19%15%19%16%17%23%23%19%17%20%12%20%19%16%20%16%16%17%21%22%20%18%

ALLLLLR
2231413036711443573716495836448136214158164781045863425088
19%25%25%26%22%24%33%25%25%28%23%26%27%26%24%26%27%24%28%21%24%22%25%

ARR
22214982499631936475066754225781869110058625651283559
20%17%19%17%19%18%16%17%20%20%20%17%14%15%20%15%17%18%16%21%19%14%17%

AHJ
181545216671228182432354730306511563694639253234246Highest rating 10
16%12%10%12%14%13%8%8%13%10%13%12%17%13%13%10%12%14%10%9%12%18%12%

ANPADE
334214511593771068624201823101467262Don't know
2%3%4%3%2%3%1%3%3%3%2%3%3%5%2%3%4%3%4%2%3%1%3%

AI
448336028886146161914322442636202079395NET: 1-3
3%4%6%4%6%5%3%5%2%5%5%6%2%4%5%4%6%6%5%3%3%1%5%

AVBDB
2323710227210736437544458635628941801251086376634546401NET: 4-6
21%19%20%19%21%20%16%19%18%17%17%23%16%18%20%21%18%19%20%23%17%24%20%

82913356105536412961792061962532781641393766644324332342681952021421475NET: 7-10
74%74%70%74%71%72%80%73%77%75%76%68%79%73%73%72%72%72%71%72%77%73%73%

ARLLLR
403681504151675475471831011227255144302154170105101818362601NET: 9-10
36%30%29%29%33%30%24%25%33%30%33%30%31%28%33%26%28%32%27%30%32%32%30%

APAHH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

4913761214432520322314417Lowest rating 1
2%1%03%2%01%3%01%1%2%01%2%03%4%1%01%1%1%

UARARK*D*AD**RU
111649913126941817112029265312
5%1%1%8%3%1%1%3%3%2%1%1%2%3%1%1%1%01%1%2%1%2%

AUVARSR*AD***RU
162367221887587111143041618398463
6%2%1%6%7%1%4%13%2%1%2%1%3%2%3%04%4%2%2%3%2%2%

AUVARARLNAKLM***RU
NOQ*

184010121638718261051118513013275413674
7%3%2%11%5%2%4%2%3%5%2%3%2%3%5%2%3%04%3%4%3%3%

AUVUARAR*AKM***RU
3188371747951131033361747421041412663115451605
12%8%6%15%15%6%6%6%4%6%8%11%10%7%10%6%13%3%8%7%7%9%8%

AUVARAR*OANO*A**OR
2510941143912214423364118384941912388133411756
10%9%7%12%13%8%8%7%11%7%9%11%8%9%4%2%8%3%8%10%9%8%9%

AR****AIIR
4921699165529425442100802983821215241460159277893667
20%19%16%15%18%18%14%9%19%19%18%18%19%15%12%25%22%34%20%19%18%18%18%

****J
4531214619554324914631191173710314721152114792103821265088
18%27%24%17%18%27%27%28%29%23%26%24%23%26%21%25%19%36%26%25%25%26%25%

AWAST****STW
281891347303182911371018024739318715347173258973559
11%16%22%6%10%20%16%21%17%20%18%15%16%17%18%11%14%7%15%20%17%20%17%

AVWAST****ASTW
131161163102332721663541761741616143398419451246Highest rating 10
5%10%19%3%3%14%15%5%7%12%12%11%14%13%16%26%13%7%13%10%13%10%12%

WAVWASTO*ODADEGJ***DOSTVW
739125163810181311711208111823481562Don't know
3%3%2%5%5%2%5%3%4%3%2%4%3%4%8%1%1%3%3%3%3%3%3%

AR*ADEG***R
31481119373610101221165213561931130791695NET: 1-3
13%4%2%17%12%2%6%19%6%4%4%3%5%6%6%1%8%8%4%4%5%3%5%

AUVUARARAKLMAD*D**RU
NOQ*

73237884310225432840958640951081962626217830299401NET: 4-6
30%20%15%38%33%16%18%15%18%19%19%25%21%19%19%10%23%6%20%21%20%20%20%

AUVUARAR**H**RU
135834496441501278130321593843311073203966652753322562711123631475NET: 7-10
55%72%82%40%49%80%71%62%73%75%75%67%72%71%67%88%68%84%73%73%72%74%73%

WAVWAST*ADEGIJ***STW
42305251104055156135316513441134167332230686257453148601NET: 9-10
17%26%41%9%13%34%31%26%24%32%30%26%30%30%34%37%27%14%28%30%29%30%30%

WAVWAST*O***STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

001210911021031211571210101322Lowest rating 1
001%1%03%1%1%01%1%02%1%3%1%2%1%1%1%1%1%1%

ALO
0101504001123510010788106162
1%1%01%1%1%001%1%2%2%2%1%001%1%1%1%1%1%1%

02420010721125214111412131214253
02%3%1%01%04%2%1%1%1%3%2%1%3%1%2%1%2%1%2%1%

AQRSQQQ
135471314134386445233318383322564
2%3%3%3%2%1%7%1%3%3%2%5%3%3%4%3%2%4%2%5%4%3%3%

APRPRAEE
3411116320191541381311126117163637172631345
5%4%8%8%5%8%9%10%4%8%6%8%6%8%8%8%8%8%6%10%8%7%8%

AEE
31311154325172013211721131181193881057587931816
6%13%8%10%6%10%8%14%13%13%13%13%7%8%10%8%10%11%10%10%10%11%10%

WS
61815244647342818242522291915151371461671161461372837

10%19%11%17%10%19%17%19%19%14%20%14%16%13%19%11%15%18%16%16%17%16%16%

UWWHSHSHSSW
1421393661459532921383141494322392222192681722242164408
25%23%28%25%25%24%26%19%23%23%25%26%26%31%27%28%24%27%26%24%26%25%25%

14162622014343121162592738231226152123182931391372759
25%17%19%15%25%14%15%14%17%15%7%17%20%17%15%19%16%15%18%13%16%16%16%

ATAMNPQRMMMMMMADDM
131021176132924161027191921165211437615664101118219Highest rating 10
23%10%15%12%23%12%12%10%10%16%15%12%11%11%7%15%15%9%15%9%11%14%12%

ATUVAHIJKAFADDF
LOPQR

2768721811127111057946564537644457101Don't know
3%7%4%6%3%7%5%8%7%6%8%3%4%6%5%4%6%6%4%9%5%6%6%

AEE
135561141834551343536283232313364NET: 1-3
1%3%4%4%1%5%1%5%3%3%4%3%7%3%4%4%4%3%3%4%4%4%4%

QSQAQSQQSW
7202731674949372039274130261827187184186184192178371NET: 4-6

13%21%19%22%13%20%24%24%21%23%22%26%16%19%23%19%20%22%18%25%22%20%21%

WSSSKSAEESW
4665100100646169142946511484109138101551006535647744446106081218NET: 7-10
83%69%73%69%83%68%70%63%69%68%67%68%73%72%68%73%70%69%75%61%69%69%69%

ATUVAHIJKLADD
MNOPQR

272646396276355362652284659391746295200338157240255494NET: 9-10
48%27%33%27%48%25%27%24%27%31%22%29%31%28%21%33%32%24%33%22%27%29%28%

ATUVAHIJKLMAFADDF
MNOPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

21441562032227324145310333022Lowest rating 1
2%1%1%1%1%1%1%1%1%1%2%1%1%1%2%1%1%3%1%1%1%01%

ABG
21221241601171214112522142162
2%1%1%1%1%1%01%02%01%1%1%1%01%1%1%02%1%1%

AM
112817825032520231651272131253
1%1%2%1%2%2%02%1%2%1%01%1%2%1%3%2%1%1%1%01%

A
23613381443138121047417182116109938564
2%3%3%3%3%3%7%4%6%3%1%3%2%4%2%5%3%3%3%4%1%4%3%

ARMAMAIIMR
7763189391259171318172313296934342526159251345
7%7%8%7%8%8%5%9%6%6%5%10%8%6%8%8%7%8%8%6%4%13%8%

MACDCM
15965511646161202219263526164581533933411824261816
16%9%13%10%10%10%10%12%9%9%10%12%10%10%9%12%8%11%13%7%10%13%10%

VAVDGV
1417872202632463740333367332874129797745455037282837
14%16%17%17%14%16%20%21%16%12%19%15%17%16%15%19%17%15%14%21%16%14%16%

NNAEN
21277101306117392484348839849411242199712765726464484408
22%25%24%25%25%25%26%23%23%29%29%22%25%27%26%23%27%22%23%27%27%24%25%

1019257191782383730305257422571145596447494144292759
10%18%14%16%17%15%20%16%14%18%17%19%15%15%17%14%14%16%16%17%18%15%16%

A
111464714761205141839283725275711546524146223523219Highest rating 10
12%13%11%12%13%13%7%10%18%10%11%11%16%12%13%11%11%14%15%9%15%12%12%

AAMNP
954217125929613191711535392737141814108101Don't know

10%5%5%6%5%6%5%3%6%7%5%5%3%8%5%6%8%5%6%6%4%4%6%

IA
5391544186136515115510411220188510364NET: 1-3
5%4%4%4%4%4%1%3%2%5%3%2%3%2%5%3%4%6%2%2%4%1%4%

AJABDE
25208100244993294147445356553291169108896876423759371NET: 4-6
26%19%24%20%21%21%22%25%21%19%16%25%20%20%20%25%19%23%24%18%16%30%21%

VMMAICACDGCMV
5679427784531910811361301501962591491203266082813211992121781801281218NET: 7-10
59%73%67%70%69%69%72%69%71%69%75%68%74%70%71%66%69%66%68%75%76%65%69%

AWAABEFW
21338105338139444514869809467511282601051168895637952494NET: 9-10
22%31%25%28%30%28%27%25%33%28%27%30%32%28%30%25%25%30%30%27%33%26%28%

AUHG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

615125151206446430415617522Lowest rating 1
3%2%02%2%1%05%01%1%3%1%1%3%03%6%2%1%1%1%1%

AUUOQ*ADJ**U
2864482011010220010311125162
1%1%1%4%2%1%1%01%3%001%0001%01%1%1%1%1%

AR*AKM**R
5164561432364349112246223253
2%2%1%5%2%1%2%6%2%2%1%2%1%2%1%1%2%7%1%1%2%1%1%

ARAKM***R
11321261731532151441216343011184115564
5%3%2%6%6%2%3%7%1%4%3%3%3%4%3%7%3%04%2%3%3%3%

URARO***R
29812216338510164127143336106931853104301345
14%9%4%16%12%6%6%3%4%10%7%10%8%8%10%10%8%12%6%7%8%7%8%

AUVUARAR*AO**RU
301093818421201541935461544441081003376141401816
14%11%7%18%16%9%9%10%12%9%11%10%10%10%10%14%10%011%10%11%9%10%

UUARAR***RU
3616084165521130619856417557314819634128217662837
17%17%15%16%20%15%18%15%13%22%16%11%13%16%15%13%18%25%12%18%16%15%16%

*AKLMO**E
3526014112583663784785109381081162316284781753331074408
16%27%25%12%21%27%23%21%31%22%27%26%25%26%23%27%26%17%27%24%25%25%25%

AWWAT*N**TW
261171327252422562456663068617315554128191842759
12%12%23%7%9%18%15%16%16%14%16%20%16%14%8%6%14%23%18%18%14%20%16%

AVWAST***HIHIACCHISTV
1691112272102741632491674501911131418415861219Highest rating 10
8%10%20%2%3%15%16%11%11%8%12%11%17%11%19%19%12%5%14%12%12%14%12%

AVWASTN*AMNADJ**NSTVW
16591811196810314222562135922112408615101Don't know
8%6%3%11%7%5%6%7%9%6%6%4%5%8%9%4%2%5%4%6%6%3%6%

UUAR*AGG**ABBRU
1339121115375442297121541731223511364NET: 1-3
6%4%2%11%6%3%3%10%3%6%2%5%3%3%4%1%6%13%4%3%4%3%4%

UUARRAKMO*AM**RU
7022273409223630827918733899623182236214728784371NET: 4-6
33%23%13%40%34%17%18%21%18%23%21%23%21%22%23%31%21%12%21%20%22%20%21%

AUVAUARAR***RU
11362846838145102911925107258288100305300643876172075168993181218NET: 7-10
53%66%82%37%53%75%73%62%71%66%70%68%71%67%65%64%71%70%71%71%68%74%69%

WAVWTAST***ACCSTVW
422082439324535211408811546142111261428795213349145494NET: 9-10
20%22%43%9%12%33%32%27%27%22%28%31%33%25%27%24%26%28%32%29%26%34%28%

AVWASTN*AN**JACCNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. DELIVERY - How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

12191131200301013101037613Lowest rating 1
1%1%1%1%1%01%1%1%001%01%01%01%1%01%1%1%

KN
010602011110001025352582
01%0001%001%1%1%0001%00001%01%0

024170650220131046171311914233
1%2%3%1%1%2%2%02%1%001%003%1%2%1%1%1%1%1%

TPPAGG
12235156721534312202018222218404
1%2%1%2%1%2%2%4%2%1%4%2%2%2%2%1%2%2%2%3%2%2%2%

N
33119731315173111071176115162516355591145
5%3%7%6%5%4%6%10%3%5%7%4%5%4%8%7%5%6%4%7%5%6%6%

AOAEE
5813149523301681661819128138293878891841756
9%7%8%9%9%8%12%9%7%8%4%10%9%7%11%8%8%9%8%10%9%8%9%

M
1117332591145461917302032292117331581621821381591613207
19%16%20%15%19%15%18%11%16%15%14%18%14%12%22%20%16%16%16%16%16%16%16%

PP
1839514971886665039604749625722512973083182873082976058
32%36%30%29%32%29%26%29%36%29%33%27%29%33%27%30%29%30%28%33%30%30%30%

ATALQAEE
91836340957483518443234473112362101932481552071974039

15%17%21%20%15%20%19%21%17%21%22%19%23%18%16%21%21%19%22%18%20%20%20%

ADD
913132649463622133717342735111316813121287153147300Highest rating 10

16%12%8%16%16%16%14%13%12%18%12%19%13%20%14%8%17%13%18%10%15%15%15%

UUHHHHHAFADDFHU
0022907210432830217151220131932Don't know
1%01%2%1%2%1%1%02%2%1%4%2%01%2%2%1%2%1%2%2%

AOQAEE
1563219825313321612322519182644NET: 1-3
2%5%3%2%2%3%3%1%5%1%1%2%1%1%1%3%1%3%2%2%2%3%2%

ATAKAGG
8142628184150401428212933231626154175157173168161329NET: 4-6

15%13%16%16%15%14%20%23%13%14%15%16%16%13%20%16%15%17%14%20%16%16%16%

AJNORAEE
478813213614723319612788172115148165143621328337959606688278021628NET: 7-10
82%82%79%80%82%80%77%75%82%83%82%82%79%84%79%79%82%78%83%76%81%80%80%

AFADDF
1831496051810383573181496875662349378325461242359343703NET: 9-10
31%30%29%36%31%36%33%34%30%39%35%37%36%38%29%29%37%32%40%28%35%34%35%

AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0101499411424127352111313Lowest rating 1
01%002%02%01%1%1%2%001%1%1%1%0001%1%

ATRRT
043437122201022350010182
001%01%001%1%0000001%1%00001%0

011101682223035335118947400233
01%2%1%2%1%1%1%01%1%1%2%1%1%1%1%1%2%1%001%

C
024151719365316555151782152831404
02%3%1%4%2%2%1%02%1%2%3%3%2%1%3%2%03%1%02%

ATOAEEET
763337530105981113202082563253117221413171145
7%5%6%5%6%6%4%3%4%4%5%8%5%5%7%4%5%5%6%5%5%9%6%

NPAHP
1399451233815619231432332764472574328332531151756
11%8%9%9%8%9%9%8%6%9%9%11%4%9%8%9%7%8%9%9%12%8%9%

KKKOGK
15204772209028237584157493234901251049048744047223207
14%17%15%15%18%16%16%21%16%17%13%13%20%18%14%17%15%15%20%15%18%11%16%

ALMAB
3136115844813253471878210211070551542721781841021088476526058
28%29%31%31%26%30%32%31%32%30%30%29%31%30%30%30%31%31%29%31%29%27%30%

ASS
2525090278109365386055667154348618812812357736350374039
23%20%18%19%21%20%17%21%22%20%19%22%19%17%21%21%21%18%19%23%19%19%20%

J
191916722468265343542496724277914080775854313544300Highest rating 10
17%16%13%16%13%15%15%12%17%15%18%10%15%15%15%13%13%18%14%11%13%23%15%

LLDACDEGL
2151324527513232312118135237132Don't know
2%1%3%2%1%1%2%01%1%1%1%2%2%1%1%2%2%01%3%1%2%

EE
02514232037763978392014196851444NET: 1-3
02%3%2%4%2%3%2%1%3%2%3%2%2%2%2%3%2%2%2%02%2%

ATCCT
201869321588297333526515852198415390945057474733329NET: 4-6
18%15%18%15%17%16%14%12%10%15%16%22%11%16%17%15%16%15%15%17%18%17%16%

AKOPOT
901006392117039914471802392202742971801504097254894742663092162081551628NET: 7-10
80%82%77%82%78%80%80%85%87%81%81%74%85%80%80%81%79%81%82%79%79%80%80%

AUAALALLLU
444411585021776317295971151387861165328208200116127938581703NET: 9-10
39%36%31%35%35%35%32%34%39%34%38%32%35%32%36%35%33%35%34%34%32%42%35%

U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

5715441003306610030310313Lowest rating 1
2%1%04%1%01%001%1%01%1%1%007%001%1%1%

AUARR****R
142241101311051001007182
1%002%1%0001%1%01%01%1%004%00000

ARAR*ADD***DR
10131959408420690010113185233
4%1%08%2%1%2%1%4%1%001%2%001%001%1%1%1%

AUVUARSR*ALMN***RU
161581112178101366518203287364404
7%1%1%10%4%1%4%2%03%1%4%1%3%2%03%4%3%1%2%1%2%

AUVARSARAKMO*OKOAD*D**DBBDORV
256223184253158122025724294252195384301145
10%5%4%16%14%3%8%16%6%4%6%5%5%5%4%3%5%6%6%6%5%6%6%

AUVARARNAKLMNO****NRU
351083221559915422443714374673612586129461756
14%9%5%19%18%6%8%9%10%9%8%9%8%8%7%5%6%2%8%10%8%9%9%

AUVUARAR****RU
49187801268240291047934725668015721941147240803207
20%16%13%11%22%15%16%20%22%18%11%16%15%14%15%11%19%23%13%17%16%16%16%

UART*AKMM***MU
67375159187151542136214814949138154282029161082504601456058
27%32%26%16%23%32%23%25%29%29%34%31%31%28%28%34%26%41%35%29%30%30%30%

AUAST*Q***JQSTU
252231518293643110371109337811222010255541683001034039
10%19%25%8%10%23%17%19%17%22%21%23%18%22%20%17%23%12%17%20%19%21%20%

WAVWAST****STW
91461444628930127697619767817181804912023168300Highest rating 10
4%13%24%3%2%18%16%3%12%13%17%12%17%14%17%30%16%016%14%15%14%15%

WAVWASTP*PPPADEGJ***PSTVW
41663916732640813401031025732Don't know
2%1%1%3%3%1%4%6%1%1%1%02%2%5%01%01%1%2%1%2%

RALMNOALMNO*ADE***R
162441613146099611220202411535944NET: 1-3
6%2%1%15%4%1%3%1%4%2%1%1%3%4%2%02%11%02%2%2%2%

AUVUARSAR*MADE***ERU
76185635011016838133477682766931341555214625079329NET: 4-6
31%16%10%45%36%10%21%26%16%15%15%17%15%17%13%7%14%13%17%17%16%16%16%

AUVUARAR****RU
150932534421741408132341734203651303624337955933025168612313971628NET: 7-10
61%80%88%38%57%88%72%67%79%82%82%82%81%77%81%93%84%76%82%80%80%81%80%

WAVWTAST*PQPQPQPQADIJ***PQSTW
343692951236653601164179169561581993628435102288531172703NET: 9-10
14%32%49%11%12%41%33%22%29%35%38%35%35%36%37%47%39%12%33%34%34%35%35%

WAVWAST*OP***STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00040100001200002332505Lowest rating 1
01%0001%001%02%2%000000001%00

*BB
000501000100011023131352
0001%01%0001%0002%3%00001%01%0

AQ*
021501212000100145544593
1%4%1%1%1%1%1%1%4%0001%001%1%1%1%1%1%1%1%

ATAJLN*
0112206521313020115912121014244
02%1%2%04%3%2%2%3%2%3%02%01%3%2%2%3%2%3%2%

*
32106837918234695710344845374240825

12%4%10%7%12%5%6%21%4%3%5%5%8%6%18%10%7%8%7%8%8%8%8%

VNORAJKLAJLNN
MNOQROQR*

177711111377103710747355054313946856
4%13%7%8%4%7%9%8%13%9%4%6%8%8%9%7%7%9%9%7%7%9%8%

AAM*
4718136423327713121814133188580907582831657

19%13%19%15%19%16%22%8%13%12%17%16%12%16%8%19%18%13%15%16%15%16%15%

PAP*P
71435268744312314382429382713351361881801441651593248

30%26%38%30%30%30%21%26%26%36%34%27%33%33%32%38%28%32%29%31%30%30%30%

Q*QQ
3121717432429181223152022149178911711294119872069

13%23%18%19%13%17%20%20%23%22%22%19%19%17%20%18%18%20%18%20%22%17%19%

*
47413342523107156211911347572103457671148Highest rating 10

15%13%4%15%15%17%16%12%13%14%9%20%16%13%8%4%16%12%17%10%14%14%14%

UUUHHHHHHHH*ADDHU
2012124210142431181671781624Don't know
7%1%1%2%7%2%1%1%1%1%6%2%3%3%2%1%2%3%1%4%1%3%2%

ATUVAHLNOPQ*AEE
021150321211211118109910818NET: 1-3
1%5%1%2%1%2%1%1%5%1%2%2%1%2%3%1%2%2%1%2%2%2%2%

ATA*
410171604242727101681518131117841071108191100191NET: 4-6

16%18%19%18%16%16%19%31%18%15%11%14%16%16%27%19%17%18%18%17%17%19%18%

AJKLMNRM*
18407471118117116594088588892642874386457485358442401843NET: 7-10
76%76%80%78%76%79%79%66%76%83%81%82%80%79%68%80%80%77%79%77%80%76%78%

PP*P
7192130775052281937224141241221165189215139195159354NET: 9-10

28%37%22%34%28%34%35%32%37%35%30%39%35%30%28%22%34%32%35%30%35%30%33%

UUHHHH*HU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

04014501101100412100115Lowest rating 1
01%001%1%01%1%01%1%001%000001%1%0

TT
021233100101020231000052
00001%01%001%01%01%01%1%1%00000

I
080457220031023440020293
01%01%2%1%2%1%001%1%01%1%1%1%002%02%1%

0176121021330533410104731444244
03%2%2%4%2%2%2%02%2%2%4%4%2%1%2%2%1%3%3%4%2%

OAHHT
453195226739128151015918402524811141213825
8%8%7%7%9%8%7%8%6%8%5%13%10%7%9%7%7%4%6%9%10%13%8%

AMF
6462355278055919171142043222515981117856

12%7%8%7%10%8%4%4%6%10%9%9%4%9%9%6%7%8%5%5%9%18%8%

PADEFGP
41073911939137272522222716203075574033342220161657
8%17%13%16%14%14%22%17%16%11%14%13%22%13%16%15%12%17%20%15%16%16%15%

NGGR
211798923479283414943596032307313211910555604738183248
39%28%31%31%28%30%34%33%30%31%32%27%33%30%29%32%31%29%34%32%31%19%30%

BBB
71156215149190163328473919144082837730383021112069

12%18%22%20%17%20%14%22%20%25%20%16%15%17%18%22%23%16%22%20%17%11%19%

B
986411103513315172921301511346547463919181214148Highest rating 10

18%14%14%15%12%14%12%11%20%11%16%13%12%14%14%13%13%20%11%12%10%15%14%

ANPACEG
21381462221111401066114224124Don't know
3%2%3%2%2%2%1%1%1%1%1%4%04%1%2%3%2%1%1%3%1%2%

AI
015281115331144047792021318NET: 1-3
02%1%1%4%2%3%2%1%1%2%3%02%2%2%3%1%02%1%3%2%

ATT
11116481196317417211838302917489251562722262734191NET: 4-6
20%18%16%16%22%18%14%14%12%20%16%24%18%20%20%14%16%14%13%17%22%35%18%

ATOPHHEADEFGHT
424882316142027439912312314915582761783543062681561511189158843NET: 7-10
77%77%80%81%72%78%82%83%86%79%82%69%82%74%77%83%78%82%86%80%74%61%78%

ASLALLLAJBBABCGBBLS
162021032618432331505768683425741481301236857483225354NET: 9-10
30%32%36%35%30%34%26%33%40%36%36%28%27%31%32%35%36%36%32%33%27%26%33%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

22113100013012000101415Lowest rating 1
1%002%2%000001%001%0007%00000

R*AR*******R
302311100210030000013152
2%01%5%1%01%001%1%001%000000000

AVAR********RV
260134201200340000136293
2%1%02%2%1%2%001%001%1%1%01%01%1%1%1%1%

U********RU
51176513501812571010510186244
3%2%2%11%3%1%5%01%3%1%4%3%2%2%02%03%2%2%2%2%

ARS*MO*******R
1537261324448219171831321410312405032825
11%6%8%24%15%5%8%8%12%6%8%4%6%6%10%6%015%8%9%6%12%8%

AR*AR**ANG*****GGACCGR
1446264265511372219101325148017296916856
10%8%8%7%17%6%11%12%4%8%9%15%6%8%4%17%16%011%7%9%6%8%

*AR**KO***ADIJ**R
23845682613213526463510294756832175116491657
17%14%16%14%17%15%14%20%16%16%17%16%13%14%13%24%15%14%13%17%14%18%15%

********
391859683827520852935821689715713748139243813248
28%32%28%15%25%32%21%30%32%31%28%32%32%29%36%27%25%34%30%31%30%30%30%

*AT*******T
2612158520181146285840124566611262986153532069
19%21%17%10%13%21%15%22%18%20%19%19%21%20%16%3%23%30%18%19%19%20%19%

*AS*******S
6756625140151234033630487680245412523148Highest rating 10
5%13%19%3%3%16%16%2%14%14%15%10%14%15%17%24%15%016%12%16%8%14%

WAVW*AST*******ABBSTW
41334513722520511101001119424Don't know
3%2%1%7%3%2%7%6%1%2%1%03%3%2%02%003%2%2%2%

AR*ALMNO**E*****R
69357730155041000011514518NET: 1-3
5%1%1%9%4%1%4%002%2%02%3%1%01%7%1%1%2%2%2%

AUVAR*AR*******R
34945823551122362847381532536693347913754191NET: 4-6
24%16%17%42%36%13%24%20%17%16%18%23%15%16%16%22%18%15%22%18%17%20%18%

VAR*AR*******R
96466275238772863211292381664917225833204016122354637206843NET: 7-10
68%80%81%43%57%85%65%74%81%80%79%77%81%78%82%78%79%78%78%79%79%77%78%

WW*AST**QQQQ*****QSTW
3319712472432129751997219751151372065414027876354NET: 9-10
23%34%36%13%16%37%30%24%32%33%34%29%35%35%33%27%38%30%34%31%34%28%33%

WW*AST*******STW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 375



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

11141100101100013333516Lowest rating 1
3%3%2%1%3%1%003%03%1%0002%1%1%1%1%2%01%

T***KPQ*********
000701410000200034343572
0001%01%3%1%00002%0001%1%1%1%1%1%1%

************
010110240100013101118457123
03%02%03%4%03%0002%5%5%003%2%2%2%2%2%

************AGG
0131401141002140381099711184
2%3%8%2%2%1%1%6%3%003%1%9%08%3%3%2%3%2%3%3%

**AT******ANQ***ANQ*
12362110101325278343363250192643685
6%9%7%10%6%12%9%20%9%8%5%10%9%7%15%7%11%9%12%7%8%12%10%

****A********
117821121461751610747296259324051916
7%4%16%14%7%14%13%9%4%12%11%22%12%14%19%16%9%17%14%12%12%14%13%

********AOS****AGG
369136321331161215122010297480965876781547

18%25%22%23%18%25%30%16%25%19%35%17%24%19%10%22%24%22%23%22%23%22%23%

************
358113316221351387209686862824765641298

22%20%18%19%22%20%20%19%20%21%18%10%23%18%25%18%22%17%20%18%20%18%19%

************
35973351685571213529385160294049899

18%19%20%12%18%6%14%12%19%9%17%17%15%10%8%20%12%14%15%11%12%14%13%

***R**R******R*
211502552113312452131233420351954Highest rating 10

11%6%3%8%11%6%4%3%6%20%6%17%5%11%7%3%10%6%8%7%11%5%8%

******AHKPQR**AHKPQ****ABB
2224329382622542222261138252449Don't know

13%8%4%7%13%11%3%13%8%10%5%3%6%8%10%4%7%7%3%14%8%7%7%

***LQ*QQ********AEE
111221481101133117171411131225NET: 1-3
3%5%2%4%3%5%7%1%5%03%1%3%5%5%2%2%5%3%4%4%3%4%

************
241315822225234127262015813731051176074104178NET: 4-6

15%16%31%27%15%27%23%35%16%20%16%35%23%29%33%31%23%29%28%23%23%30%26%

****S****MOS****
111727372114675331743334457291227211215272154216211427NET: 7-10
69%70%63%62%69%56%68%51%70%69%75%60%67%58%51%63%67%59%66%58%66%60%63%

*******P*****A
5610123510201061810241710410707495487568143NET: 9-10

29%25%23%21%29%12%18%15%25%29%23%33%20%21%15%23%22%20%23%18%23%19%21%

***R***R**APQR****R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

06032512002201511010216Lowest rating 1
01%01%1%1%02%002%2%001%02%01%01%1%1%

**
060614301420006103020272
01%01%1%1%2%01%4%2%0002%004%02%01%1%

*AAC*
11017593023240282311520123
3%2%1%1%3%2%2%03%3%2%5%02%2%1%5%1%1%4%1%02%

*PB*AB
3781251624173031134093213184
5%1%9%2%3%3%2%4%1%7%2%05%1%4%2%014%3%2%1%1%3%

*AVALABCDEG*V
45293526571168151411693623789141118685
7%11%9%7%15%11%8%7%9%14%10%14%9%7%11%10%11%11%10%13%7%10%10%

*AT*T
1065959296823161012131371639364411142928916
18%13%10%12%17%13%16%18%11%11%9%17%11%13%12%16%6%7%12%13%18%15%13%

**G
11116121153111638211518451716298243813182241521547
18%24%14%24%18%22%27%23%17%18%32%23%25%23%25%20%12%20%19%19%27%28%23%

*ANO*GGGU
6932310225103262021173210152550531511152337281298

10%19%25%21%15%19%19%22%24%17%23%12%23%20%15%24%23%17%16%21%24%15%19%

*AI*I
1165863246821111416161281545295615171730899
18%13%9%13%14%13%15%12%16%15%11%16%13%12%14%13%7%9%16%15%11%16%13%

**
9358431145109107827132317466982154Highest rating 10

15%7%9%9%7%8%7%9%12%7%6%3%11%10%7%8%7%9%6%8%5%11%8%

**
3281335104623554621424111751458149Don't know
5%6%15%7%6%9%2%4%6%4%3%8%4%11%7%5%26%7%15%4%5%1%7%

*AVAQABCDFB*ABCDBBMQ
1211169186237760219344274425NET: 1-3
3%4%1%3%5%3%5%2%4%6%5%8%02%6%2%7%6%3%6%2%2%4%

*KAH*H
18123261066014137261933302316278863122123314149178NET: 4-6
30%26%28%22%35%26%26%29%22%33%21%31%24%21%26%29%18%32%25%27%26%27%26%

*AT*T
3630851322923329459605810141478220114232365370103132427NET: 7-10
62%64%56%67%54%62%67%65%69%57%72%54%72%66%60%65%49%55%57%62%66%71%63%

*ASALN*GAGGS
2010016106351133019242224151628684691220252552143NET: 9-10
34%21%18%22%21%21%22%21%28%22%17%19%24%22%21%21%14%18%22%22%16%28%21%

AV**CG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

23114100023011100112336Lowest rating 1
3%1%03%4%01%001%2%01%2%2%0011%1%1%1%1%1%

***AR************R
052016000320202000233472
02%1%01%1%0002%1%01%08%0002%1%1%2%1%

***************
2643721005212300110776123
3%2%1%13%7%02%003%1%4%2%5%003%9%02%2%2%2%

***AR******AE******R
41231413022612500010313144184
6%4%1%5%4%2%012%2%3%1%6%4%0004%03%4%3%2%3%

U*U**************U
7303031946501221104169133011414128685

12%10%9%13%18%8%15%015%11%6%11%12%15%6%6%10%09%11%10%11%10%

***AR****M********R
12423672460221024263244293210615536916
22%15%11%31%24%11%6%17%12%12%15%9%17%6%10%18%12%14%8%16%13%14%13%

U***AR************R
116677117136211742557271071766228799551547
19%23%24%7%16%25%8%10%20%21%32%19%19%16%28%34%22%42%18%23%23%22%23%

***A****AKN****J****
11526531211366184534912115961297079501298
19%18%20%12%12%21%19%42%21%23%20%23%9%17%21%17%23%5%24%18%19%20%19%

*******KKK********K
322630783301619177274165117555138899
5%8%19%06%15%10%018%10%10%19%20%7%4%11%18%11%14%14%12%15%13%

*AVW**AS******AMN******SV
024302051216201429436101524381654Highest rating 10
08%9%8%09%7%9%7%10%8%6%6%7%15%13%5%012%6%9%6%8%

*WW**AS************SW
6271429381014971131411111119341549Don't know

11%9%4%8%8%7%33%9%5%5%4%4%10%24%5%1%3%9%9%5%8%6%7%

U*U********ADEGH******DU
4138412101001071542013312121325NET: 1-3
6%5%2%16%11%2%3%005%4%4%4%7%10%03%20%2%3%3%5%4%

***AR************R
23846911461197424513894413412722411510968178NET: 4-6
40%29%21%49%45%22%21%29%29%26%22%26%32%22%16%24%26%14%20%30%26%27%26%

AU*U**AR************ARU
2516423563638214856126121247528163818883236267160427NET: 7-10
43%57%72%27%35%70%43%61%66%64%70%66%54%47%69%75%68%57%68%62%63%63%63%

*AVW**AS****K****J****JJJSVW
34792271345122393193684126132798954143NET: 9-10
5%16%28%8%6%24%17%9%26%20%18%24%26%13%19%24%23%11%26%21%21%21%21%

*AVW**AS************SVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00040101000200003232505Lowest rating 1
02%01%02%02%2%003%00001%1%1%1%2%01%

*****************BB
000100000010000002202022
2%0002%000005%0000001%1%01%00
***Q**************
001201000000100112121233
002%1%02%0000002%002%1%1%01%1%1%1%

*****************
100510100111100041321454
5%001%5%01%003%3%2%2%0002%01%1%1%2%1%

AU***AHPR**************
00525022802115035161417141318315
2%1%15%6%2%4%3%17%1%5%4%2%9%015%15%7%5%6%7%5%7%6%

**ATV***ALOQ***********ALOQ*
111431411616372401202635122621466

11%6%2%10%11%7%13%13%6%16%9%12%4%16%02%9%10%12%6%11%8%10%

*****************D
1486316232411075438383950263838767
7%16%24%15%7%11%26%5%16%3%32%12%10%18%18%24%17%15%17%14%17%15%16%

*****ANPS***********NP*N
3581123202212515614137385374735559691288

27%19%23%27%27%35%25%25%19%37%20%26%23%27%18%23%24%28%24%29%25%27%26%

*****************
28573281588841013155404952374346889

21%32%15%18%21%14%17%18%32%21%12%18%25%4%30%15%18%18%17%19%19%18%18%

*AT*****AR***********
2657129126645121192538465726404483Highest rating 10

21%23%13%17%21%15%14%14%23%11%14%22%21%34%13%13%17%17%19%14%17%17%17%

*****************
0021606230102201281051351318Don't know
3%05%4%3%10%2%6%03%03%3%05%5%4%4%2%7%2%5%4%

****A*************AEE
001802010012100145548210NET: 1-3
2%2%2%2%2%4%02%2%05%3%2%002%2%2%2%2%3%1%2%

***Q**************B
226732614142959943641425528404383NET: 4-6

18%8%17%17%18%11%16%29%8%24%17%16%16%16%15%17%18%16%18%15%17%17%17%

*****OR************
8222632084473292229254343211426168208232144179197376NET: 7-10

77%90%76%77%77%75%82%62%90%73%79%78%79%84%80%76%76%79%78%76%78%77%77%

*AT****P*AP***********P
413101444172815131382225108107794109638289172NET: 9-10

42%55%28%35%42%30%31%32%55%32%26%40%46%39%43%28%35%36%37%33%36%35%35%

*ATU*****AHNPQR***********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

03214500101200412100205Lowest rating 1
01%1%02%1%003%01%4%002%01%1%003%01%

*****T
020102020000001000000122
01%000002%0000001%0000002%0

**A***
030123000002011120010033
01%002%1%000004%01%01%2%001%001%

***A**
031305020111002311121054
01%1%1%01%03%01%1%2%001%2%01%2%2%2%01%

*****
0255171027447533471311934429315
08%4%5%7%7%5%5%13%7%4%5%7%7%7%6%6%4%5%5%4%14%6%

**AAM**A*
23092519388421110106822161384858466
8%10%7%8%14%9%11%5%4%15%10%16%10%9%11%8%9%11%5%11%8%13%10%

***O**
35115442662131013814148172830171212111212767

12%17%12%14%18%15%17%14%24%11%14%22%15%19%14%15%13%16%16%15%20%18%16%

*****
137725913399281614222913151865453118222216181288
48%26%21%28%23%24%38%22%27%30%30%20%27%20%33%23%23%24%32%30%26%27%26%

**AR**AJ*R
45225642079102161316810172943251116111411889

15%17%21%20%14%19%13%29%12%18%16%13%18%19%14%22%18%14%23%14%23%17%18%

**ALO***
344306122768139142261118264031189127683Highest rating 10

10%15%25%19%16%18%10%18%17%19%23%10%20%20%13%20%22%24%13%16%12%9%17%

**AV**BB*
26914414410002138674231018Don't know
7%2%7%4%3%3%5%1%0003%2%4%4%3%5%5%2%5%2%04%

**AV***V
0823610021015026241012110NET: 1-3
03%1%1%4%2%02%3%01%8%02%3%1%3%1%01%3%2%2%

**T*AN**T
2591645307112991614159153730221191491883NET: 4-6
8%20%13%14%21%17%16%13%17%23%15%24%17%17%19%16%16%15%12%19%14%27%17%

*****T
242259526110231659604256814143701481571045960565047376NET: 7-10
86%76%79%81%72%77%79%83%80%77%84%65%81%78%74%80%76%78%85%75%80%71%77%

**AL*L**L
796551254315517341626381420355482552926232217172NET: 9-10

25%32%46%39%30%38%23%47%29%37%39%23%38%39%27%42%41%39%37%30%35%26%35%

**AVAAQAL**AI*I

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

31131100013012000011225Lowest rating 1
5%01%10%1%00001%3%01%2%00001%01%1%1%

AUV****************R
020020000020000001002022
01%002%000002%0001%0015%001%00

**AR**************R
120120200000120000012133
2%1%04%3%07%000001%2%000001%1%1%1%

**R**************R
122131001300110000042354
2%1%1%3%4%0001%2%001%1%000002%1%2%1%

**AR**************R
813958184067606821008111714315

13%5%5%20%10%5%14%06%5%6%08%6%9%9%0010%5%5%9%6%

AUV****************R
5212031133218179271301329203215466
9%9%11%10%14%9%6%11%9%12%9%7%10%10%2%10%12%16%10%9%10%9%10%

****************
103432315582414211451614113111454730767
18%14%18%12%19%15%5%28%16%14%14%23%21%11%4%5%14%11%14%21%14%19%16%

****************AJ
136943616104532239361012314755215592361288
23%29%24%24%21%28%17%22%23%27%36%43%16%24%26%54%24%55%25%25%28%23%26%

******AK**********
95128211755021271641524526015366028889

15%21%16%9%14%20%14%3%23%18%16%17%20%19%29%16%29%4%18%17%18%18%18%

****************
639382675621928132122541401634572683Highest rating 10

11%16%21%7%8%20%20%15%21%19%13%10%16%19%25%5%20%019%16%17%17%17%

**AS**************S
27503125313203710001914418Don't know
3%3%3%04%3%17%20%1%2%2%04%5%4%0002%4%4%3%4%

****************
451451200140250001126310NET: 1-3
7%2%1%14%6%07%001%4%03%4%1%0015%1%1%2%2%2%

AU**AR**************R
14353192252611527152152223321735513183NET: 4-6
24%15%18%34%28%14%20%11%16%19%15%7%19%17%11%20%12%16%21%16%16%20%17%

**AR**************R
3919414113483131897611478215694141118763170256120376NET: 7-10
66%80%79%52%62%83%57%69%83%79%78%93%74%74%83%80%88%69%76%79%78%76%77%

W**AS**************SW
1591664171511124155286284993100317011755172NET: 9-10
26%38%37%16%22%40%34%18%44%38%28%28%36%38%53%21%49%4%37%33%36%34%35%

**AS****M**********S

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

00150110000201015243437Lowest rating 1
001%0001%00001%01%01%1%000000

011801011102030136723692
01%01%0001%1%1%01%02%0001%1%001%1%

A
12413122022211114118911613193
1%2%3%1%1%1%1%02%1%2%01%1%2%3%1%1%1%2%1%1%1%

ATAP
02451097724458804332425322929584
03%3%3%04%4%4%3%2%3%3%4%5%03%4%3%2%4%3%3%3%

WWSSSSSAEESW
2511922171613510912853114962575464471115
4%6%8%6%4%7%8%9%6%6%7%7%4%3%3%8%5%8%6%7%7%5%6%

7817157727232281351923169179495979296931896
12%9%13%11%12%11%11%15%9%8%4%12%12%12%11%13%10%12%9%13%11%11%11%

MMMMMMMMAEEM
91834281942393118363024322224341661761721691881543427

16%19%25%19%16%17%19%20%19%22%24%15%17%16%30%25%18%21%17%23%21%18%20%

AJKLRSLAEE
1928323871971453628383344564122322322332821842202454658
34%29%23%26%34%28%22%24%29%23%27%28%30%29%28%23%25%28%27%25%25%28%27%

ATUAHNQ
9151724394140191528212338221317169115197881421422859

16%16%13%17%16%16%19%13%16%17%17%14%20%16%16%13%18%14%19%12%16%16%16%

AFADDF
8131319783125201333192615208131488217060114116230Highest rating 10

14%13%9%13%14%13%12%14%13%20%15%17%8%14%10%9%16%10%17%8%13%13%13%

AHKKAFADDF
1323317613233831221171029112738Don't know
1%3%2%2%1%3%3%1%3%1%2%2%4%2%1%2%2%2%1%4%1%3%2%

AEACCE
1362515313324151619161916132235NET: 1-3
2%3%4%2%2%2%1%1%3%2%2%3%1%4%2%4%2%2%2%2%2%3%2%

ATAKP
9163329995247421627173538291133176181179178189169357NET: 4-6

16%17%24%20%16%21%23%28%17%16%14%22%20%20%14%24%19%22%17%25%22%19%20%

AIMNOSMAEE
4573961108451851491067313610411814010467967156068215016646581322NET: 7-10
81%77%70%76%81%74%73%71%77%81%82%73%75%74%83%70%77%74%80%69%76%75%75%

UHHHPHADD
172830440177264402861404952412030317197367148256258515NET: 9-10
30%29%22%30%30%29%32%26%29%36%32%31%28%29%25%22%34%24%36%20%29%30%29%

UHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

05234700112111512121207Lowest rating 1
00001%000001%1%001%0001%01%00

044448111420054044000092
001%01%01%1%1%2%1%001%001%1%00001%

AHAE
0135108182213552776542304193
01%1%1%2%1%1%1%01%2%2%1%2%1%1%1%1%1%1%02%1%

22919351849964879614261823571255584
2%3%5%3%4%3%5%3%2%3%2%4%4%3%3%4%5%2%2%5%2%3%3%

AFF
2663266309318111016201652355322819171516161115
2%6%8%5%7%6%9%6%5%6%6%7%3%5%6%7%6%6%5%6%7%8%6%

R
111134513051169212534363521114197495037322231171896
11%10%11%11%11%11%11%13%16%13%10%10%7%9%11%11%11%13%10%9%13%8%11%

AK
18210902389531131503550614339100149929464744836253427
19%19%22%20%20%20%16%26%17%18%18%20%24%22%17%22%20%21%24%20%15%13%20%

AMNOBBCB
272891053321114164947616996584913022111512871816371504658
28%26%25%28%24%27%26%25%29%25%28%27%30%28%26%27%27%24%26%26%30%25%27%

1619752194782523225315963392266158606748503842412859
17%18%13%16%17%16%17%13%15%21%18%18%14%14%18%14%14%16%16%16%17%21%16%

AUAPAU
161494716556210202031325021256311847484145302738230Highest rating 10
17%14%11%14%12%13%11%11%14%11%15%9%15%14%14%11%10%14%14%13%12%19%13%

AGG
3191226731814226213179173466138Don't know
3%2%3%2%2%2%4%1%2%1%1%3%1%3%2%2%4%1%1%3%3%02%

ABMR
022101816333339962131671210443435NET: 1-3
02%2%1%3%2%1%2%2%3%3%3%1%3%2%2%2%3%1%2%1%2%2%

ATT
1420896231993104743476061472378178991016156495338357NET: 4-6
15%19%23%19%22%20%25%23%22%21%18%21%14%17%21%23%22%20%18%20%22%19%20%

JJK
7784529592933911901321421572112701611353596473143372252501791761551322NET: 7-10
81%77%71%77%73%76%70%75%74%75%79%73%83%77%75%73%72%75%80%75%74%78%75%

AUAAALNOGU
33346993591344635245619211360471292771071158994686979515NET: 9-10
34%32%24%30%29%30%27%24%29%32%33%27%29%28%32%25%25%30%30%28%29%40%29%

AUPAHACDEFGGHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

33113210031113101003527Lowest rating 1
1%001%1%00001%0001%1%01%00001%0

AUVRAR***R
540342000321340010229092
2%003%1%00001%1%1%1%1%001%01%01%01%

AUVARR***RU
99267710154084003049145193
4%1%05%3%01%01%1%1%02%1%003%01%1%1%1%1%

AUVARAR***RU
2524713162911231511491902129254513584
12%3%1%13%6%2%7%6%2%4%3%3%2%4%04%1%7%3%3%3%3%3%

AUVARSARAKM*II**IIRU
196724183756105113028620278391164788221115
9%7%4%18%14%4%6%11%7%8%7%4%5%6%8%6%8%3%5%6%7%5%6%

UUARAR***RU
341074615521211142244512037551411801982142471896
16%11%8%15%19%9%6%10%14%11%12%13%9%12%15%18%8%06%11%11%11%11%

AURAR*QQEEE**EERU
47210811258270308278478248595181320551140265763427
22%22%14%12%21%20%18%20%18%21%19%16%20%21%19%22%19%22%17%19%20%18%20%

UAU***U
47251163125739347124411290381181161912358881873521134658
22%26%29%12%21%29%29%30%29%28%22%26%28%26%20%19%32%35%30%26%27%26%27%

AST*I**IMST
1515111871726021219597532706412715754126203822859
7%16%21%7%6%19%13%6%13%15%18%22%16%14%12%12%14%28%18%17%15%19%16%

WAVWAST*OP**STW
4101123882132622030621970442111151449317159230Highest rating 10
2%11%22%8%3%16%16%5%13%8%15%13%16%10%21%19%14%5%15%13%13%14%13%

WAVWASTN*NANADJJ**JNSVW
523551218743962715400071229938Don't know
2%2%1%5%4%1%4%10%2%2%2%1%2%3%4%0002%2%2%2%2%

RARAKLMNO*AGDG**RU
1715310151120211721111105051427835NET: 1-3
8%2%010%5%1%1%01%3%2%1%3%2%1%05%02%2%2%2%2%

AUVARAR***RU
7819877461052053111368990306610122171824415427682357NET: 4-6
37%21%14%46%39%15%19%28%24%22%22%20%15%23%23%28%17%10%15%21%21%19%20%

AUVUARAR*KKKEE**EKRU
11371248639140113712425110285305114344319714384212375469913311322NET: 7-10
53%75%85%39%52%83%76%62%73%72%75%77%80%71%72%72%79%90%81%75%75%77%75%

WAVWTAST*ANP**AJJSTW
192512411526473474398913752141108331829898220373141515NET: 9-10
9%27%42%14%9%35%29%11%26%23%34%35%33%24%34%31%28%33%33%30%28%33%29%

WAVWASTP*NPNPNPJ**JJJNPSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00040100001200002222404Lowest rating 1
000001%00002%2%000000001%00

*B
000701320000010016252682
01%01%01%1%2%1%00002%0001%01%01%1%

*G
003140622000230031179998183
1%03%1%1%3%1%2%0001%2%003%2%1%1%2%1%1%1%

*
12324135523123203151315131514294
2%4%3%2%2%2%3%5%4%2%1%2%3%2%03%2%2%2%3%2%2%2%

*
2375821071033654667313936343535705
8%6%7%6%8%6%4%9%6%3%8%4%3%8%10%7%5%7%5%7%6%6%6%

*
3881223211914813612208887070815974661406
8%15%8%12%8%12%10%13%15%11%8%10%16%11%15%8%11%12%11%12%12%11%11%

*
41425212438451614221725281011251241301491051221312547

12%26%26%20%12%21%24%15%26%19%21%22%23%14%19%26%20%22%20%22%20%22%21%

WWSS*SSW
1013252811054532113302531322015251651642101191731553298
32%25%26%27%32%30%28%20%25%25%30%27%26%28%26%26%26%27%28%25%28%26%27%

*
5520160522322052316161310820102881325995951909

15%11%21%15%15%12%17%19%11%19%19%14%10%15%14%21%16%15%18%12%15%16%16%

V*KOADD
5651235161911617820121185795999407465139Highest rating 10

18%11%5%12%18%9%10%11%11%15%10%18%9%15%14%5%13%10%13%8%12%11%11%

AUUAHRHAHH*ADDHU
1123716241621103222317833172341Don't know
4%2%2%4%4%4%1%4%2%5%2%1%8%5%3%2%4%3%1%7%3%4%3%

AHLQ*AEE
0032608540013310314161416151430NET: 1-3
1%1%3%2%1%5%2%4%1%02%3%2%2%03%2%3%2%3%2%2%2%

N*
5121720453432291220141928161417116122132107124115239NET: 4-6

18%24%18%20%18%19%17%27%24%17%16%16%22%22%25%18%19%20%18%22%20%19%20%

*
23387477623130149693892669285514174470442589322464447911NET: 7-10
77%74%77%74%77%73%79%65%74%78%80%80%68%72%72%77%75%74%79%67%75%75%75%

KPP*ADDP
10112528310385132114024362521152518114823198169160329NET: 9-10
33%22%26%27%33%21%27%30%22%34%29%32%19%30%27%26%29%25%31%21%27%27%27%

KRKR*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

04013401101100411100114Lowest rating 1
01%001%001%1%001%001%0000001%0

014608021111132322011282
002%1%01%01%1%1%01%1%1%01%1%1%01%1%1%1%

VV
01151261621036703123522314183
01%2%1%2%1%1%1%02%3%5%01%2%1%2%1%1%2%02%1%

AKOP
318616826252326261210555355294
4%2%2%2%2%2%1%3%2%2%1%4%1%2%2%3%2%3%2%2%3%3%2%

M
3501744186191077121261736171417614911705
3%6%7%5%6%6%6%6%5%4%5%9%5%6%6%5%6%9%3%7%4%6%6%

EE
581409439126141019253318142976353227261327151406
7%10%15%11%12%12%9%6%12%13%13%12%12%11%13%10%14%14%12%7%12%8%11%

AVPPDDDP
1715756175682233039353652193356122754936484346322547
23%20%22%21%21%21%19%23%22%19%21%13%28%21%21%20%21%19%22%23%21%18%21%

LL
20213582457227356525056594622651541096042684960503298
26%27%23%29%22%26%35%30%32%30%24%32%18%25%26%29%25%22%32%26%28%29%27%

ASARKKKKFKRS
101343111763161292927383415193590643025343839251909
13%17%12%14%20%15%18%17%17%20%14%11%16%13%15%17%13%13%16%20%18%14%16%

ATLT
158824973712415221315361318386139202618222131139Highest rating 10
20%11%9%12%12%12%10%13%8%8%15%9%15%14%10%11%9%14%8%11%10%18%11%

AUVACEG
3191729940122595491713178645141Don't know
4%2%7%3%3%4%1%1%1%3%3%3%3%3%3%4%7%4%3%2%2%1%3%

AVAABCDEV
0169199282424891617785243730NET: 1-3
02%3%2%3%3%1%2%1%2%3%6%1%2%3%2%3%3%1%2%2%4%2%

AO
111506215464214252428354636225312462514937314130239NET: 4-6
14%19%24%18%20%20%16%14%18%19%19%25%18%20%21%17%21%26%17%16%19%17%20%

PAD
635931696332417801301421251461829392194426287159129167152167138911NET: 7-10
82%76%66%76%75%74%82%82%79%77%74%65%78%74%73%78%68%68%79%80%77%78%75%

UUARALLLLFGFGFGGFGLRU
25223552141002854451405370283773150104505151606156329NET: 9-10
33%29%21%26%31%27%28%30%25%28%29%20%31%28%26%28%21%27%24%31%28%32%27%

ULGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

12113100013012000101314Lowest rating 1
1%002%2%000001%001%0009%00000

R*AR*****R
152242101211130000057182
1%1%03%2%02%2%1%001%01%000001%1%01%

AR*AR*****R
49437740073044000067125183
3%1%1%6%4%1%4%002%1%02%2%1%0003%1%1%1%1%

AR*ARAO*****R
7157571731212442411005171613294
5%2%2%10%4%2%3%5%2%4%1%5%1%2%2%3%002%3%2%4%2%

UAR***K***R
1438161124366410141521514405117295218705
10%6%4%20%14%4%7%16%7%4%5%2%6%6%9%07%5%8%5%6%5%6%

UAR*AR**H***RU
227639112810273173535113135721001869110301406
15%12%9%20%16%10%8%10%12%11%12%13%12%16%13%5%13%08%12%13%8%11%

UR*AR**AE***BBRU
281398353521415431695727474181518440127177772547
19%22%19%10%21%21%19%14%21%21%20%33%19%18%16%32%25%24%19%21%21%21%21%

***AKMNQ***
3916811963428520644977620655991619542179231973298
28%27%27%12%20%29%24%23%29%29%27%25%26%26%18%34%26%31%20%30%27%27%27%

*AST*****AEET
119385411176812653451344261251144192121691909
7%15%19%7%6%18%10%2%18%16%16%16%18%12%23%10%16%24%20%15%14%19%16%

WAW*AS**J***JACCSW
7537935130113164038327188810135599840139Highest rating 10
5%9%18%5%3%13%13%12%11%12%13%4%11%8%17%17%13%7%17%10%11%11%11%

AVW*AS**LJ***ADJSVW
922521225842890817101061535641Don't know
7%4%1%4%7%2%10%16%1%2%3%03%8%2%01%03%3%4%2%3%

AUU*ARAKLMNO**ADG***BRU
71676131150196178000161323730NET: 1-3
5%3%2%11%8%1%6%2%1%3%2%2%3%4%1%009%3%2%3%2%2%

AR*ARO*****R
431296226581551583062541748541231513911517861239NET: 4-6
30%21%14%50%35%16%18%31%20%18%19%20%20%24%24%7%20%5%18%19%21%17%20%

AUVUAR*AR**HH***HRU
84454365188580554131172592176418314537435814158456628284911NET: 7-10
59%73%83%35%51%81%66%50%78%77%76%78%74%64%73%93%79%87%76%76%73%79%75%

WAVW*AST**ADEIJ*J**JJACCJSTW
17147163615306194429383167144201221576150219110329NET: 9-10
12%24%37%12%9%31%23%14%28%27%29%20%29%20%40%26%29%31%36%25%25%31%27%

WAVW*AST**ADJ***ADJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

00050200001200003342506Lowest rating 1
01%01%02%001%02%2%00001%1%1%1%1%01%

*****BB
000604010000010015243362
0001%03%02%000003%0001%01%1%1%1%

A*****
12411140121121014126108513183
3%5%7%2%3%3%02%5%2%1%2%2%05%7%3%1%2%3%1%3%2%

ATQ*Q****AQ
12129182024227311141816161715324
3%5%1%4%3%6%2%05%5%4%3%8%6%3%1%4%5%3%6%4%4%4%

*****AEE
236722131111347811236414153293250825

11%6%10%11%11%11%9%18%6%5%11%11%13%6%11%10%10%10%10%11%8%12%10%

N*****
267100220107612138146975659724353611156

10%14%14%15%10%17%8%12%14%15%23%10%16%15%29%14%14%15%13%17%14%15%14%

*Q****
4109125418281510128151676968801074170781487

18%23%17%18%18%15%23%24%23%16%13%19%19%18%20%17%17%20%20%16%19%18%19%

*****
51011139525389101771714931183821164888771658

25%24%20%20%25%20%31%15%24%21%13%22%16%21%11%20%21%21%22%19%23%18%21%

AKMP*****
149891122184159885395847752943611049
6%10%17%13%6%10%16%13%10%19%15%11%9%12%11%17%14%12%14%11%11%15%13%

*S****
4367349125386131072649387215493787Highest rating 10

21%8%11%11%21%7%10%9%8%10%11%17%11%17%8%11%12%10%13%6%13%9%11%

ATVANOPQR*****ADD
1213118142632611117181223122335Don't know
3%4%3%5%3%6%1%6%4%8%5%2%7%3%3%3%4%5%2%9%3%6%4%

Q*Q*Q***AEE
12423110022123111416131614131629NET: 1-3
3%6%7%3%3%8%03%6%2%4%5%2%3%5%7%4%3%3%5%3%4%4%

QAQ*Q*Q***QQ
510142015412418102022183211131411211714188102127229NET: 4-6

24%25%25%29%24%34%19%30%25%25%38%24%37%27%43%25%28%30%26%34%27%30%29%

Q*Q*Q***AEEQ
1427354271463100372752315447281535257247371133251253504NET: 7-10
70%65%65%63%70%52%80%61%65%65%52%69%55%68%49%65%64%62%69%52%66%60%63%

RAHKM**R***ADDR
NOPR

681516362133148231522181261510685147449399191NET: 9-10
27%18%29%24%27%17%26%22%18%29%26%28%20%29%19%29%26%21%27%17%24%24%24%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

05024602101100422100116Lowest rating 1
01%002%1%02%1%01%1%001%1%1%1%001%1%1%

*
022416000130015012101062
001%1%01%0001%2%0001%01%2%1%01%01%

*
01351151801144533105354322183
02%3%2%2%3%01%1%3%2%5%3%1%3%2%1%3%3%2%1%2%2%

*
1195181029343847281771174380324
3%4%3%4%4%4%3%5%3%6%3%7%2%4%5%3%6%5%3%2%6%04%

*BB
455174927671510916121311174520141210171316825

12%10%10%10%11%10%13%11%12%11%8%12%12%9%12%9%8%9%8%14%10%16%10%

*
375297237107813819281582946383028191012161156
7%14%17%14%15%16%7%15%9%13%17%14%9%15%12%18%16%20%15%8%10%16%14%

*AQDCDDQ
61003110637118301116243815214371343819262720181487

17%19%19%21%15%17%25%12%20%17%23%14%24%21%19%16%21%14%21%22%15%18%19%

*APR
81173110456137272020303423164778403926242433191658

23%22%19%21%23%20%23%23%25%21%20%23%18%23%21%18%21%19%19%20%26%19%21%

*
27820603886181212251612112150322312191222161049
6%14%12%12%15%13%15%13%15%17%9%11%12%10%13%15%13%9%15%10%18%16%13%

*F
75617562572151211121891025362410211020121387Highest rating 10

20%10%10%11%10%11%13%14%13%8%11%8%11%13%10%11%6%15%8%16%9%13%11%

*GAGG
418923833240464881314126764035Don't know

12%3%5%5%3%5%2%5%03%4%4%9%4%4%7%7%4%6%5%3%04%

AV*OBBOV
02171710290325863418767534429NET: 1-3
04%4%3%4%4%03%2%4%5%6%3%2%5%3%3%5%4%2%3%4%4%

*A
81505013974203262820434435205510965554733303332229NET: 4-6

21%28%31%28%30%30%22%31%24%30%27%33%23%27%29%30%30%34%26%25%26%31%29%

*
24351993271564149056599110659591352361301117780848666504NET: 7-10
67%65%60%65%63%61%76%62%73%64%64%56%66%67%63%60%60%56%64%68%68%65%63%

*ARLR
9134371166315833242236342021468757343329323429191NET: 9-10

26%25%22%23%25%23%28%27%28%26%21%20%24%23%23%26%18%24%24%26%27%29%24%

*G

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

23113200014013000101516Lowest rating 1
2%1%02%2%000002%01%2%00013%001%01%

*R********R
131114010001321000034162
1%1%03%1%1%08%0002%2%1%2%00001%1%1%1%

*********
3123278300620720000510117183
3%3%1%5%6%1%4%003%1%04%1%001%04%3%2%3%2%

*AR********RU
1314689157019933810007162210324
15%3%2%21%7%2%12%01%5%5%5%1%5%3%0005%4%4%4%4%

AUVARS*RAKO********KRU
1048215285043142511101515935025265627825
12%12%7%12%22%8%7%17%16%13%6%17%8%8%20%15%12%018%7%10%11%10%

U*AR**KMM*ADJ*****ADJDRU
17702792185731726315262781104164985301156
21%18%9%22%17%14%12%15%19%14%18%9%13%16%17%5%24%32%11%13%15%12%14%

UAU*********U
156666315130729373515383666821576107411487
18%17%21%8%12%21%12%13%10%19%20%25%19%21%12%27%19%14%11%21%20%16%19%

*AS**O*E*****EEO
985713231371222237339493887932377111541658

11%22%23%7%18%22%21%12%25%19%19%15%24%22%19%31%21%25%16%21%20%22%21%

W*T********TW
642552993531121191431215152244666391049
7%11%18%5%7%15%9%19%13%11%11%23%15%12%10%6%13%17%17%13%12%15%13%

AVW*AS**AMNQ******S
330542382901122210231064301747573087Highest rating 10
3%8%17%5%2%13%15%012%12%12%1%11%6%12%16%8%012%13%10%12%11%

AVW*ASL**LLL*L*****JJLSVW
42074721432893511201071527935Don't know
5%5%2%10%5%3%7%17%2%4%5%5%3%6%4%03%05%4%5%3%4%

R*********RU
519541114310661128100151420929NET: 1-3
6%5%2%10%9%2%4%8%03%3%2%6%5%2%01%13%4%4%4%4%4%

UUAR*AR********RU
40131552258150185326051184450185154489116267229NET: 4-6
48%33%18%55%46%24%31%32%37%31%29%30%22%29%40%20%36%32%35%25%30%27%29%

AUVAUAR*AR**K*D*****DKRU
3322324610504423375311610838140105241925678246340164504NET: 7-10
40%57%79%25%40%71%57%43%60%61%62%63%70%61%54%80%61%56%57%67%62%66%63%

WAVW*AST***A*****ASTVW
97210941217514322434114543110592419312269191NET: 9-10

11%18%35%11%9%28%24%19%25%23%24%23%27%18%23%22%21%17%30%25%22%28%24%

AVW*AST********JJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00200000000000021120112Lowest rating 1
001%0000000000001%2%1%2%01%1%1%

001000000000000110010112
001%0000000000001%2%001%01%1%

003000000000000312121233
002%0000000000002%1%3%1%3%1%3%2%

009000000000000945635494
006%0000000000006%7%6%8%5%8%5%6%

001400000000000014875986145
0010%00000000000010%13%8%7%13%12%8%10%

00140000000000001431177103146
0010%00000000000010%5%13%9%10%14%5%10%

BB
004000000000000040172321192218407
0028%00000000000028%28%28%28%28%30%26%28%

003700000000000037152217191521378
0026%00000000000026%25%26%23%29%21%30%26%

001800000000000018108135711189
0013%00000000000013%16%10%17%8%10%16%13%

D
00300000000000030311123Highest rating 10
002%0000000000002%03%2%2%1%3%2%

00200000000000021221212Don't know
002%0000000000002%1%2%2%1%2%1%2%

00600000000000063333246NET: 1-3
004%0000000000004%5%4%3%5%2%6%4%

00370000000000003715221819241337NET: 4-6
0026%00000000000026%24%27%24%28%33%19%26%

ABB
00970000000000009742555245445397NET: 7-10
0068%00000000000068%70%67%70%66%62%74%68%

002000000000000020101114671320NET: 9-10
0014%00000000000014%16%13%19%9%10%18%14%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02011200101000200110002Lowest rating 1
02%01%3%1%004%04%0002%003%3%0001%

******************************
001101000001001000100012
003%1%01%000005%001%0003%0001%

******************************
021212111010012110020033
03%3%2%2%2%9%3%4%03%002%2%2%3%0012%002%

******************************R
153638123110114430221294
7%6%9%6%10%6%10%10%11%6%2%05%4%6%11%9%05%11%5%10%6%

******************************
19377131223212662542220145
9%10%9%7%21%10%12%10%9%13%9%8%12%18%8%5%16%17%5%9%9%010%

***AT***************************T
0111104122311232472133223146
013%2%9%11%9%21%16%4%3%7%14%12%12%10%6%3%12%9%11%9%18%10%

******************************U
322113273738774531117128710474407

23%26%33%31%20%28%28%38%31%29%15%29%18%31%23%37%26%26%31%21%40%25%28%

******************************
520929737024710657246899226378

43%23%26%28%20%28%08%20%31%42%31%33%21%31%18%25%36%29%13%14%33%26%

****A**************************
21141151622234323115514421189

17%13%13%11%14%12%20%8%10%13%18%14%16%8%14%14%17%3%14%20%14%7%13%

******************************
01030301110001110001113Highest rating 10
02%03%02%03%3%5%0004%1%2%0003%4%7%2%

******************************
01120201100010121100102Don't know
01%2%2%02%04%4%0005%01%5%3%3%004%02%

******************************
04242511202101511122006NET: 1-3
05%6%4%5%4%9%3%8%07%5%02%6%2%3%3%6%12%004%

******************************
225723153348554451218797664537NET: 4-6

17%30%20%22%42%25%42%36%24%22%19%21%29%35%24%23%27%29%20%31%23%28%26%

***AT***************************
95524751993412151818141121522322172311131297NET: 7-10

83%65%72%72%54%69%48%57%64%78%74%73%66%63%69%71%68%64%74%57%72%72%68%

***S***************************S
2134145192234432411551443220NET: 9-10

17%15%13%13%14%14%20%11%13%18%18%14%16%11%15%16%17%3%14%23%19%14%14%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

01101100020000000002022Lowest rating 1
01%2%03%1%0004%0000000002%05%1%

****************************AC*C
000010010000000000010112
00003%0050%000000000001%03%1%

****R*************************CR
030121100100110000022133
04%011%6%1%6%003%003%3%000003%1%4%2%

****R*************************R
162136101421230011057294
8%8%5%12%9%5%6%06%9%5%6%7%10%0011%23%06%7%6%6%

*****************************
48217620272016102015123145

18%11%5%20%22%6%17%23%13%16%5%05%22%19%021%05%6%11%7%10%

****AR*************AD************R
112113910253131101047103146
5%16%2%14%11%9%6%012%11%8%9%11%5%25%013%021%9%10%9%10%

**AU***************************U
71912382950771335812126202910407

37%26%26%44%27%27%39%051%17%36%28%21%25%40%57%13%51%30%27%27%30%28%

************N*****************N
4171604332018144670231519307378

18%23%34%012%32%17%07%19%38%49%27%23%043%35%27%28%26%28%20%26%

*****AS*******AN*****************S
36100116111731440010310135189

13%8%21%04%15%9%26%6%15%9%7%17%13%15%07%015%14%12%14%13%

**AV***************************
00300300110010000003213Highest rating 10
006%002%005%2%005%0000003%2%2%2%

**AV***************************V
02001200020010000002202Don't know
03%003%2%0004%004%0000003%2%02%

*****************************
04114211030011000005246NET: 1-3
06%2%11%12%1%6%50%08%003%3%000007%1%12%4%

****AR************************AC*CR
6256313214041571611104151629837NET: 4-6

31%34%12%45%42%20%29%23%31%36%18%16%24%36%44%045%23%27%21%27%22%26%

**AU**AR*************************RU
1342403138091922308161824431352742397NET: 7-10
69%57%86%44%43%77%65%26%69%53%82%84%69%61%56%100%55%77%73%69%69%65%68%

**AV***AS*******AN*****************NSV
3612011811173154001031315520NET: 9-10

13%8%26%04%17%9%26%11%17%9%7%22%13%15%07%015%17%14%16%14%

**AV***S************************SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

01218043013130222913148121022Lowest rating 1
1%1%1%1%1%1%1%01%1%1%1%01%3%1%1%1%1%1%1%1%1%

KP
1232314742340100392012171217292
2%2%2%1%2%1%3%2%2%1%2%00002%1%2%1%2%1%2%1%

JLJLLLL
12447168526645804183517373123543
1%2%2%3%1%2%3%3%2%3%4%2%2%4%02%2%3%1%4%3%2%3%

AGAEEG
23775212155393135947404855334741884
4%3%4%4%4%4%6%3%3%4%2%7%2%5%5%4%4%5%5%4%5%4%4%

AKM
8112319583626211121924181922231171211161221101282385

15%11%14%11%15%12%10%12%11%10%6%13%9%11%27%14%12%12%10%14%11%13%12%

MAHJKLMMAEEM
NOPQRS

91527255949272915321531362412271401651671391641413066
16%14%16%15%16%17%11%17%14%15%11%17%17%14%15%16%14%16%14%16%16%14%15%

82642333844463826413630523412422111982321772111984097
15%24%25%20%15%15%18%22%24%20%25%16%25%20%15%25%21%20%20%20%21%20%20%

WWRSRSRSLRSR
122433326126762332438292637286331942012571391882083968
21%23%20%19%21%23%24%19%23%18%21%14%18%16%8%20%19%20%22%16%18%21%19%

IILILIILIIADDI
61312167619271713191517231713121138413859111861979

11%12%7%10%11%6%11%10%12%9%10%9%11%10%17%7%11%8%12%7%11%9%10%

RHRAFADDF
54513152220841711181718257967104427175146Highest rating 10
9%4%3%8%9%7%8%5%4%8%8%10%8%10%3%3%8%7%9%5%7%7%7%

UVUHOHOHHOADDHU
457133428141151813161513578464421076880148Don't know
6%4%4%8%6%10%5%7%4%9%9%9%7%7%7%4%8%6%4%12%7%8%7%

HOAEE
361087314188612106610210376843625550105NET: 1-3
4%5%6%5%4%5%7%5%5%6%7%4%3%6%3%6%4%7%4%7%5%5%5%

AGAEEG
202957525209768552962276859523757298334338293321311631NET: 4-6
34%27%34%31%34%33%27%32%27%30%19%38%28%30%47%34%29%33%29%33%31%31%31%

MMMMMOQMAJKMMM
NOPQR

32679295832151156956711590911309634925975517314175815671148NET: 7-10
55%63%55%56%55%52%61%56%63%56%64%50%62%56%43%55%59%54%63%47%57%56%56%

ILILRILRILADDI
111717298114047251736253540351517192151243101182162343NET: 9-10
19%16%10%18%19%14%18%15%16%17%18%19%19%20%19%10%19%15%21%11%18%16%17%

UUHHHHHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

01469131752154815125102511322Lowest rating 1
01%1%1%2%1%2%1%01%1%3%01%1%1%2%1%1%001%1%

ATAKORT
0177218254906360613111035723292
01%1%1%2%1%2%3%02%1%2%01%1%2%2%1%1%2%1%2%1%

AKMOOOO
0301332205127775921427122957941543
02%3%2%4%3%1%2%3%2%1%4%1%3%3%2%5%1%2%3%1%1%3%

ABCEF
15423582177101092121651543302417141599884
1%4%4%4%4%4%5%4%4%6%6%3%3%3%5%5%4%5%4%6%3%5%4%

2212564165622152240213032362666105657440482623272385
20%10%13%12%12%12%10%14%8%9%9%15%15%13%12%11%12%12%13%9%9%14%12%

AVMOMNOMNOV
1318685218772683745405567322677135939262463938293066
11%15%17%15%15%15%17%16%16%16%18%13%15%15%15%15%15%19%12%14%14%15%15%

AE
2023811630193374355858737051409817113912157965251314097
18%19%23%21%18%21%16%21%23%22%19%21%23%19%19%23%20%18%25%19%19%16%20%

AABF
21252872829934550545964794226941811189669745857423968
19%20%17%20%19%19%22%19%23%19%22%17%15%18%20%20%16%21%20%21%22%22%19%

KG
1513934130611673026243141191842108475221373333211979
13%11%7%9%12%9%14%9%9%9%11%8%10%8%12%8%9%7%10%12%12%11%10%

UAUAHJFFFRU
9102291103012917152425271517436042302026202921146Highest rating 10
8%8%6%8%6%7%8%5%10%8%7%6%10%8%7%7%5%6%7%7%11%11%7%

AAFGGG
11764810528139101481918181454553963311813176148Don't know
10%6%9%7%6%8%4%5%3%6%5%7%8%11%6%6%10%10%5%5%7%3%7%

VAOAHIABDEBDEEOV
06026634193121781811233255228489181677105NET: 1-3
05%5%4%8%5%5%6%3%5%3%9%2%5%6%5%8%3%5%6%2%4%5%

WWATKAKMOACFCKTW
363661724411595607096711061207457158284187190120108806965631NET: 4-6
32%30%34%31%31%31%31%34%28%31%33%31%33%31%31%31%32%37%29%29%26%34%31%

ACE
6573026682328310141341541661932161271012785193472991672341631701151148NET: 7-10
58%59%52%57%55%56%59%55%66%57%59%53%58%54%57%58%50%51%62%60%65%59%56%

AUALPAFGFGAFGGGU
242416324091295484248576734358516889824164536242343NET: 9-10
21%20%12%17%18%16%21%15%19%17%18%14%20%17%18%15%14%13%17%19%24%22%17%

UAUFGAFGFGFGRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

713248930065351110231419222Lowest rating 1
3%1%04%3%1%2%001%1%2%1%2%1%02%7%001%1%1%

AUARAR*AD***DRU
1017298121041082571013116228292
4%1%08%3%1%1%02%2%2%1%1%1%1%01%8%02%1%2%1%

AUVUARSR****RU
212851415241506118592411001117459543
9%2%1%13%5%2%8%1%3%2%2%3%2%4%1%2%004%2%3%2%3%

AUVUARSARAKMNO*ADG***GRU
2149171327478511222212926544110376721884
8%4%3%12%9%3%4%9%5%4%5%7%2%5%5%6%4%4%3%4%4%4%4%

AUVARARK*KK***KRU
4515630316614024122463491944751451423989185532385
18%13%5%28%21%9%13%23%11%12%11%12%10%13%14%9%12%5%13%10%12%11%12%

AUAUARARAKMNO****RU
42197661351242209318666256880146131151130241643066
17%17%11%11%17%15%11%17%14%17%15%16%15%14%14%11%12%27%17%15%16%13%15%

UAU****U
452471141343353306561077934931121811205681743071024097
18%21%19%11%14%22%17%12%26%21%18%22%21%20%18%19%18%14%22%20%20%21%20%

AST*AMPQ***ST
20204170634354266359510129102852214228611842901063968
8%18%28%5%11%22%14%12%16%19%23%18%23%15%22%23%20%21%20%21%19%21%19%

WAVWAST*QQ***JJSTVW
118698313179184235551103349571252396145521979
4%7%16%3%4%11%10%9%10%11%12%6%7%9%6%11%11%12%8%11%9%11%10%

AVWAST*K***STVW
4608201143131203327744298911024659947146Highest rating 10
2%5%14%009%7%1%9%6%6%5%10%5%8%15%10%08%8%6%10%7%

WAVWAST*AAJ*J**ACCJSTVW
20102205381002489242813376193111184512028148Don't know
8%9%3%5%13%6%13%16%4%5%6%8%8%11%9%4%10%3%6%5%8%6%7%

UAUARTAMNOAMNO*NADE*D**DNORU
38589273246190112720101842314613378619105NET: 1-3
16%5%2%25%10%3%11%1%5%5%5%6%4%8%3%2%3%15%4%4%6%4%5%

AUVUARSARAKMNOP*AD***RU
108401113571444295125661711365512218132153114101257493138631NET: 4-6
44%35%19%51%47%27%28%49%30%33%31%35%27%32%33%26%28%35%33%30%32%28%31%

AUVAUARARAKMNOQ****RU
8059746422921031881713429025980271276534066191765198413071148NET: 7-10
32%52%76%20%30%64%48%34%61%57%58%51%61%49%54%68%59%47%57%61%55%62%56%

WAVWTAST*PQPPQLPQJ***JAJACCJPQ
STVW

1514618031532331543877817767814152454716124499343NET: 9-10
6%13%30%3%5%20%17%10%19%17%18%11%17%14%14%26%21%12%15%19%16%20%17%

WAVWAST*LJ*J**JACCJLSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00050500000100003333336Lowest rating 1
01%01%03%001%001%00001%001%1%1%1%

A*
012120124111011023138878152
02%2%1%01%2%4%2%1%2%01%2%02%1%2%1%2%1%2%1%

*GG
111201141142213114197151112223
5%1%1%2%5%1%3%2%1%4%3%2%1%3%3%1%1%3%1%3%2%2%2%

UHKR*AGAEEG
13533117434281605202123181922414
3%5%5%4%3%1%5%4%5%4%3%7%1%7%05%4%4%4%4%3%4%4%

KRKRKR*RR
36117931081067410111010115248613959401005

12%11%12%9%12%7%5%11%11%7%5%9%10%12%24%12%11%8%10%8%11%8%9%

AKLM
NQR*

28911822219108138141611696077686966711376
10%15%10%13%10%15%13%11%15%12%11%13%13%13%14%10%12%13%11%15%12%13%13%

*
4102919243031171021192525149291011341341021151212367

19%19%32%21%19%21%21%20%19%20%26%23%22%17%22%32%21%23%22%22%21%23%22%

ATV*AJO
712191967403821122681821175199913414786139952338

29%22%21%22%29%27%26%24%22%24%11%17%18%21%12%21%20%23%24%19%25%18%22%

ILMMM*DABBDM
371011131519771511112265105971894163671309

11%13%10%12%11%10%13%8%13%14%16%10%19%8%13%10%12%12%15%9%11%13%12%

AJ*ADD
1236717115276111362344295618363874Highest rating 10
4%4%3%7%4%5%7%5%4%7%8%10%11%7%5%3%9%5%9%4%6%7%7%

HH*AFADDF
1437411591048107473340421666334982Don't know
6%7%3%8%6%10%6%11%7%8%14%7%4%9%7%3%8%7%3%14%6%9%8%

AHK*AECE
1233717652543241310341826212244NET: 1-3
5%4%3%4%5%4%4%6%4%5%5%3%2%5%3%3%2%6%3%6%4%4%4%

*AGAEEG
6172523063333231724143228271625132146153125144134278NET: 4-6

26%31%27%25%26%22%23%26%31%23%20%30%24%33%38%27%27%25%25%27%26%25%26%

M*
153161566159399503169446581442261304369426247352321673NET: 7-10
63%58%66%62%63%63%67%57%58%65%61%60%70%53%52%66%63%62%70%53%64%61%63%

IJ*ADD
49131784222912922172234127131031001455998105203NET: 9-10

15%17%14%20%15%15%20%14%17%21%24%20%30%15%17%14%21%17%24%13%18%20%19%

AHJOPRS*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

02332600210100332210006Lowest rating 1
001%01%1%001%1%01%001%1%1%1%1%0001%

011187141404220285811212152
02%01%2%1%1%3%02%1%2%01%2%1%2%1%1%1%1%2%1%

016212918401815071221241104223
02%1%2%3%2%3%01%4%1%4%03%3%1%3%2%1%1%05%2%

MPMPHHACCH
028112613348758933817151182938414
04%4%3%5%4%6%5%3%4%5%2%3%3%4%4%3%4%1%6%2%8%4%

EEE
9562666299271019131818102649243020141211121005

16%9%9%9%10%10%6%7%13%7%10%16%11%11%11%7%9%11%8%8%9%13%9%

ANPH
97741913811719159372311112661483829251713141376

16%12%14%12%14%12%16%10%6%20%12%9%12%11%13%13%11%15%14%11%11%15%13%

ALOPO
1112674177522082838333339362652100838036432730192367
21%20%26%23%18%22%23%25%23%17%20%31%29%22%22%22%23%19%25%18%25%20%22%

ANN
1014155169582102442394647122043100906835454126182338
18%22%19%22%21%22%19%28%27%24%24%10%21%18%22%24%20%18%26%28%21%19%22%

LLLLLFL
58236913511218171622291112285349352124232071309

10%13%12%12%13%12%15%12%11%11%15%9%13%12%11%13%10%11%14%15%16%7%12%

449145119668818612882031212114101011874Highest rating 10
7%8%5%7%7%7%7%5%13%3%6%7%9%8%7%6%6%7%6%7%9%8%7%

ANPN
6452458187848211101122626303920867382Don't know

12%7%8%8%7%8%3%6%1%6%5%9%2%11%6%8%11%10%4%4%5%4%8%

OKOAIADEDEKO
029724193854313390102211227431744NET: 1-3
05%2%3%7%4%5%3%2%7%2%7%04%5%3%6%4%2%2%1%7%4%

ATKMKMACECKT
171617818480243343132595032246112787795742392734278NET: 4-6
32%25%27%24%28%25%28%21%23%31%26%27%26%25%28%23%23%30%24%26%22%36%26%

G
303981804881645967710410610612767661432842432041061221018752673NET: 7-10
56%63%62%65%58%62%64%70%74%56%67%56%72%60%62%66%59%56%70%68%72%54%63%

AALNALNLNABFGFABFG
10131501425417826253428411920488470563534333115203NET: 9-10
18%21%17%19%19%19%21%17%24%15%22%16%22%20%18%19%16%19%19%22%25%15%19%

NG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

32122100123003000002606Lowest rating 1
2%004%1%0001%1%1%001%000001%1%01%

AR*R*******R
59155620146036101304133152
4%2%08%3%1%2%01%1%3%01%2%1%03%15%01%2%1%1%

AUAR*R*****E**RU
81147114600434512100334175223
5%2%1%14%1%2%6%002%1%6%2%4%3%0014%2%1%2%2%2%

AUVARS*AMNO**OAD*****DR
1021991022809114361031218152912414
7%4%3%17%7%3%8%05%4%2%5%3%3%8%4%5%7%5%3%4%5%4%

AUARS*RAM*******R
19542372962105122523418308031184168321005
13%9%7%14%19%7%11%17%7%8%11%7%9%9%19%2%5%4%11%9%8%12%9%

U*AR**ADGJ*****R
218035925103131019312915193750542759110271376
15%14%10%17%16%12%14%34%12%10%14%24%9%11%11%010%22%17%13%14%10%13%

***AKNO*****
23132797252041473566501645807121522397176602367
16%23%23%13%16%24%15%24%22%22%24%25%21%24%16%47%29%9%15%22%22%22%22%

*AS**E***E**E
23128823192091214077391253607610338108172622338
17%22%24%6%13%24%12%3%25%26%18%18%25%18%18%26%20%16%24%24%21%23%22%

*AST**QAQQ*****JQST
96158012116122263325524332261216493371309
7%11%17%08%14%12%6%16%11%12%8%11%10%5%10%12%7%13%14%11%14%12%

AVW*TAT*******TW
52939036950822151222342501328561874Highest rating 10
4%5%12%02%8%5%05%7%7%2%10%7%9%8%9%08%6%7%7%7%

AVW*AST**AL*****SV
145494235215482013417374141728691382Don't know
10%9%3%8%15%6%15%15%5%7%6%6%8%11%9%4%8%5%5%6%9%5%8%

UAU*ARAMNO**ADE*****RU
152261482280310114822201631036844NET: 1-3
11%4%2%26%5%3%8%02%3%5%6%4%7%4%03%29%2%2%4%3%4%

AUVARS*O**ADE*****DRU
5015567266418731153967572244771621175211420771278NET: 4-6
36%27%20%47%41%22%33%52%25%23%27%35%21%23%39%6%21%33%33%25%26%27%26%

AUVUAR*ARK**KADGJ*****JRU
60350258106059843911019813034144196202336695297495177673NET: 7-10
43%60%76%19%39%70%44%33%69%67%62%53%68%59%48%90%69%32%61%66%61%66%63%

WAVW*TAST**LQQQQ***I**IIQSTW
1491970161851623455406475664111349214855203NET: 9-10
10%16%29%010%22%17%6%21%19%19%9%22%17%14%17%21%7%22%20%18%21%19%

AVW*TAST**L*****STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

01140220100000013315516Lowest rating 1
2%3%2%1%2%3%2%03%0000002%1%1%02%2%01%

************EBE
001120230001050011127558132
3%01%2%3%3%3%0003%06%001%03%2%2%1%2%2%

***L*****A****AGG
0001301320102120031094310133
0002%01%3%3%02%03%1%3%001%3%2%2%1%3%2%

************
11116123210090001415154910194
6%5%2%3%6%3%3%3%5%0012%0002%1%4%4%2%3%3%3%

***JKMN**K***AJKMNQR****G
037720121311353312957394449343448835
3%14%15%12%3%15%12%16%14%8%6%4%14%19%20%15%12%12%12%13%11%14%12%

****L****LS***L*LSW
215862919121511611945504463314549946

11%5%12%14%11%11%17%18%5%8%24%9%13%17%17%12%16%12%15%12%14%14%14%

*******LNO*****
35101243172485199161786106477915068741417

18%21%23%21%18%21%22%12%21%30%20%22%20%16%24%23%20%21%22%19%21%21%21%

******P******
3599839151754972410395658694665501158

19%21%21%16%19%11%13%26%21%6%21%10%29%19%13%21%18%16%17%17%20%14%17%

***N*LN*N**N*ALNQR***N*N
33575311224395118235345369183948879

22%14%11%13%22%13%20%7%14%15%10%16%9%4%12%11%11%15%17%7%12%14%13%

***JKP*J********ADD
122401313211311351229162520261945Highest rating 10
6%7%6%7%6%4%1%5%7%17%6%15%3%10%4%6%9%4%6%8%8%5%7%

***Q**Q*AKQR**AKQRQ****AFFQ
23355212663847362331321647283462Don't know

11%11%7%9%11%15%6%9%11%13%9%10%4%11%10%7%10%9%4%18%9%10%9%

****K********AEE
112291582111262027251715131932NET: 1-3
5%3%4%5%5%7%7%3%3%2%3%3%8%3%04%2%7%4%6%4%5%5%

************AGG
3613174324352561013182318913931031276988107196NET: 4-6

20%24%30%29%20%29%31%38%24%16%30%25%27%36%36%30%30%28%31%26%27%31%29%

****N****N****N
101526337104162321542254552251326183205254134198190388NET: 7-10
65%62%60%57%65%50%56%50%62%69%58%62%61%49%53%60%58%56%61%51%60%54%57%

************ADD
45711641423852072211747636994386567132NET: 9-10

28%21%16%19%28%17%20%12%21%33%17%30%12%14%16%16%20%19%23%14%20%19%19%

***KP***AKP**AKP****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

05133320101400423110106Lowest rating 1
01%1%1%2%1%2%01%01%5%001%1%5%2%1%0001%

*AABCD*
093761032143100111421114132
02%4%1%3%2%2%2%2%4%2%2%003%1%6%2%1%1%1%2%2%

*AAC*
012110294202501382000517133
03%1%2%1%2%3%2%02%3%02%3%2%1%0004%1%4%2%

**
11621091372246101108041347194
1%3%3%2%5%2%5%2%2%4%4%2%1%1%3%3%06%2%2%3%4%3%

**
9588592171125131121810135317101114101125835

16%12%9%12%12%13%9%5%15%11%15%11%16%10%16%8%16%17%15%9%7%14%12%

*PAH*CHP
1256206425771717712211381846307716172323946
20%12%22%13%15%14%12%18%8%12%15%17%12%14%14%14%11%10%17%15%15%13%14%

*AV*V
1110516953610735211629241915246552111692551291417
19%22%18%20%21%20%25%23%19%29%17%26%22%20%20%24%17%24%10%22%33%16%21%

*E*EABEGE
128299221882615211619121222514176232127311158
21%17%10%19%12%16%19%17%24%16%13%16%18%18%15%19%11%8%25%18%18%16%17%

*A*AFG
6685602564231513827108163931178171440879

10%14%6%12%15%12%17%16%15%7%19%13%13%13%12%14%1%11%9%15%9%22%13%

*ANG*GGACEGG
4326396396101047071013212568141045Highest rating 10
7%7%7%8%4%7%4%11%11%4%5%010%8%4%9%3%7%7%7%9%6%7%

*LLLI*IL
33718411759423107751631162081268862Don't know
5%8%20%9%10%11%3%3%4%9%5%9%7%13%9%7%31%12%13%5%5%4%9%

*AVWAQABCDEF*BCBCPQ
0265201122104279514235732631132NET: 1-3
05%6%4%6%4%7%5%3%7%6%7%2%3%7%2%10%5%2%5%2%6%5%

*AHACE*H
221313013355160362321284823183211054172231303956196NET: 4-6
37%27%33%28%32%30%26%26%24%28%34%30%28%25%33%25%27%33%34%27%25%30%29%

**
332873728688298906160577742417316914421334770106110388NET: 7-10
57%60%41%60%52%55%65%67%69%56%54%55%63%59%51%66%32%51%51%63%68%59%57%

*UAMAI*GGAEFGGGIRU
101001299311022925231234101526525131215252850132NET: 9-10
17%21%13%21%18%19%21%27%26%12%24%13%23%21%16%23%4%18%16%22%18%27%19%

*LNNNIG*GGGAGGI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

24014100131003000012426Lowest rating 1
3%1%03%4%01%01%2%1%005%1%0001%1%1%1%1%

U***AR******AD******RU
18413802012162100424112132
2%3%1%5%3%2%017%01%1%4%4%3%4%0033%2%1%3%1%2%

*********N******
2644281025500011202767133
4%2%1%16%2%1%2%03%3%3%0004%2%7%02%2%2%3%2%

************J***
11274214000960300200216128194
1%4%2%16%2%3%0005%4%02%004%001%4%3%3%3%

***************
9403132554639161662710134114495528835

16%14%10%13%24%10%18%25%11%8%9%17%19%17%3%5%16%9%12%13%13%11%12%

***AR******AMN******R
1142403167443923275228353219546034946
19%15%12%15%16%14%14%22%11%12%15%13%16%13%14%9%11%15%15%14%14%13%14%

***************
10547512111951184342824821331229378631417
17%19%23%5%21%22%16%9%21%22%24%21%17%14%9%26%10%5%18%24%18%25%21%

***************A
649602610511213838212661152236173421158

11%17%18%8%6%19%2%7%24%19%22%7%9%9%27%22%19%18%19%16%17%17%17%

***AS****KKK********KS
5235911075201426237153383114545433879
9%8%18%7%10%14%7%016%13%13%20%11%4%12%16%12%11%12%14%13%13%13%

*AV**************JJV
217260044116221212244501120261945Highest rating 10
3%6%8%008%2%7%8%11%1%7%8%2%16%8%18%09%5%6%7%7%

***AS****MAM**M***ADJ***MS
9321931346122410124172024211023441862Don't know

15%11%6%13%13%8%38%13%5%5%7%12%12%33%10%8%7%9%8%6%10%7%9%

U*U********NADEGH******DNU
518859171241071652124512221032NET: 1-3
9%6%3%24%9%3%3%17%4%5%4%4%4%8%9%2%7%33%4%3%5%4%5%

U*U**R************RU
219478104314210618484911521849733511912670196NET: 4-6
36%33%24%44%42%26%31%47%22%24%28%30%38%30%18%18%27%25%29%31%30%27%29%

*U**AR******ANO******RU
231442204373439358128104206218153616471228231157388NET: 7-10
39%50%68%19%37%63%27%23%69%65%60%54%46%30%63%71%60%33%59%60%55%62%57%

*AVW**AS****AKAKK****J*J***JJJKSVW
7408511011931204724102646128125748052132NET: 9-10

12%14%26%7%10%22%10%7%24%24%14%26%19%7%28%24%30%11%21%19%19%20%19%

*AVW**AS****M****J*J***JJJSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00030100001100002121303Lowest rating 1
0001%02%00005%2%00001%1%1%1%1%01%

*****************B
001402020000000115333362
2%2%4%1%2%4%03%2%0000004%02%1%2%1%1%1%

***Q**************
001400010001100123233253
2%02%1%2%003%0002%2%002%1%1%1%1%1%1%1%

***Q**************
032160040320641029121391110214
012%6%4%004%012%5%010%6%5%06%4%5%4%5%5%4%4%

*AT*****APR****AR*******
11333122419254423221622162315385

11%5%9%8%11%4%2%8%5%23%7%9%7%14%11%9%10%6%7%9%10%6%8%

***Q****AKOQR**********Q
1145217136123311254283034242434586
9%6%11%12%9%11%15%13%6%6%9%6%20%9%25%11%13%11%11%13%10%13%12%

*****************
256832112416567122606514561354650967

21%21%18%20%21%18%27%34%21%15%21%22%4%23%018%23%17%21%19%20%20%20%

***K*K*KAK*K****K******K*K
15882116246584911238346262354848968

14%21%23%20%14%27%27%12%21%19%11%16%20%7%18%23%15%24%21%19%21%19%20%

*****************AGG
24468211674751012454393958203740789

24%15%11%16%24%2%18%14%15%18%16%19%23%15%30%11%18%15%19%11%16%16%16%

***R**RR*R*R***R*R******ADDR
1423717434445650215293410172744Highest rating 10
5%15%7%9%5%12%4%7%15%9%12%9%11%22%07%7%11%12%5%7%11%9%

******Q***********ADD
1133411132116331331821733142639Don't know

11%3%10%8%11%20%3%5%3%4%19%5%6%4%16%10%8%8%2%17%6%10%8%

****ALNOQ*************AEE
00211030300121002497710414NET: 1-3
5%2%6%3%5%6%06%2%05%4%2%006%2%4%2%4%4%2%3%

***Q*Q*Q***********Q*
26910129181061451418769595868495959118NET: 4-6

20%23%26%24%20%15%21%21%23%34%16%26%33%28%36%26%27%22%23%26%25%23%24%

*******R**********
718202707356831182419363217920140175215100149166315NET: 7-10

64%72%59%65%64%60%76%68%72%62%60%66%58%67%48%59%63%66%72%53%64%65%65%

*****A************ADD
37610538201071191518956546892305567122NET: 9-10

29%30%18%25%29%14%22%22%30%28%28%27%34%37%30%18%24%26%31%16%24%26%25%

***********R******ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

03012301100100311100013Lowest rating 1
01%001%1%02%2%002%001%01%1%0002%1%

*****
041336011201003331110062
1%2%1%1%2%1%01%2%2%02%001%1%2%1%1%1%001%

*****
030135000021023030020053
01%002%1%00002%2%02%2%02%002%001%

*****H
01541451745154212910732324214
05%3%4%3%4%6%6%1%7%4%2%2%2%5%5%5%4%3%4%4%6%4%

*****
318152511354541107581912974658385

12%6%12%8%8%9%5%7%8%1%10%12%9%9%9%6%6%10%5%8%8%12%8%

**V*NN**N
533153618451265131411472723101018488586

17%11%12%11%13%11%16%9%9%19%15%17%7%7%13%12%8%14%26%5%12%11%12%

****ADG*
5641954387818231112131416203937221214171516967

18%21%16%17%27%19%24%32%20%17%14%22%30%22%19%19%16%16%20%23%25%24%20%

**ATAM*M**T
661237520791713211613108164535241512201016968

22%21%19%23%14%19%23%18%39%23%13%15%15%18%23%18%18%19%17%27%15%25%20%

**ASAKLMP***
4471955226612125102591014293423111015117789

15%16%15%17%15%16%16%16%9%14%26%14%18%16%14%18%17%15%14%20%18%11%16%

***AO**
2271530114047451029121022159647344Highest rating 10
6%9%12%9%8%10%6%9%8%8%10%4%17%13%5%11%11%12%9%6%11%5%9%

***L*II*I
3231030936301755191318197335339Don't know

10%8%9%9%6%9%4%01%9%5%8%2%10%6%9%14%9%4%4%7%4%8%

***PP*ADE*P
01115914022224029472130114NET: 1-3
1%4%1%2%6%3%03%4%2%2%6%02%4%2%5%3%1%4%02%3%

**AT***T
8653474339720161019282010175545262024131519118NET: 4-6

29%22%28%23%23%24%27%22%19%27%29%32%18%18%27%23%19%27%34%18%24%29%24%

****DG*
1719976215912635155404461344363123128844642564343315NET: 7-10
60%67%63%66%64%64%69%75%76%62%63%55%80%70%62%66%62%62%60%75%69%65%65%

**ALL*ALN**
6743485331061619916351119263956382016191811122NET: 9-10

21%25%28%26%23%26%22%26%17%22%36%17%35%29%20%29%28%26%23%26%29%16%25%

***ALO**I

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

12013000013002000100303Lowest rating 1
2%1%03%3%00001%3%002%00015%001%01%

**AR**************R
150113101020211002024262
2%2%04%2%1%3%01%02%02%1%3%0016%01%1%1%1%

****************
121221101020031000014153
2%1%1%7%2%04%01%02%002%4%00001%1%01%

****************R
61245511005560670010410165214

10%5%2%20%6%3%005%3%6%07%5%005%05%4%5%3%4%

U****************R
5191151023317126177301015132810385
8%8%6%22%13%6%9%7%7%8%6%6%10%6%17%03%018%6%9%7%8%

****************ADJR
103018312427372012451333307303523586
17%13%10%14%16%11%21%20%8%14%12%19%6%10%16%20%13%09%14%11%14%12%

****************
11444131479422132246721275012505739967
19%18%23%12%18%21%13%13%22%22%24%26%9%17%13%50%24%014%23%17%25%20%

******KKK**********K
8563249822218262352123115517446532968

13%23%18%15%12%22%5%15%19%18%23%23%28%18%7%7%26%55%21%20%20%20%20%

****************
6363607712020281121318213017375423789

10%15%20%09%19%6%3%22%19%11%8%18%14%10%10%15%4%20%17%17%15%16%

**AS**************
315260340609134210143020618281644Highest rating 10
5%6%15%04%11%19%09%9%4%9%13%11%20%09%07%9%9%10%9%

AV****************V
720811225654972618121151132839Don't know

12%8%5%3%16%7%21%41%4%6%7%9%8%14%9%12%6%11%7%5%10%5%8%

**AR******AD********DR
4914652031602610030312214NET: 1-3
6%4%1%15%7%1%7%03%1%6%02%5%8%0031%02%4%1%3%

U**AR****N**********RU
2060331427779419372461827634026527938118NET: 4-6
35%25%19%55%35%20%30%27%20%25%25%26%23%21%34%20%21%031%24%24%24%24%

U**AR**************RU
271511357332721346899621551769915652149204110315NET: 7-10
47%63%76%27%42%72%43%32%73%68%62%66%67%60%50%67%73%59%62%69%62%69%65%

WAVW**AS**************SW
951620101118029411542332515023558240122NET: 9-10

15%21%35%013%29%25%3%31%28%15%17%30%25%30%10%23%4%28%26%25%25%25%

AVW**AS****MM**M********MS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

0021103000013032277959514Lowest rating 1
1%02%1%1%1%00001%2%02%2%2%1%1%1%1%1%1%1%

121191453212211019131112913232
1%2%1%1%1%2%2%2%2%1%1%1%1%1%01%1%2%1%2%1%2%1%

134571137638266644353128373926653
2%3%3%4%2%5%3%4%3%5%2%4%3%4%5%3%4%4%3%5%4%3%4%

AEE
4586548855931012818374637463944834
7%5%6%4%7%3%4%3%5%6%3%6%6%6%1%6%4%6%4%6%4%5%5%

IAEE
7132016572618281315151817141420104102110951021032055

12%14%15%11%12%11%9%19%14%9%12%11%9%10%18%15%11%12%11%13%12%12%12%

AKNQR
81224213836232212311219392111241261311441131421152576

15%13%17%15%15%14%11%15%13%18%10%12%21%15%13%17%14%16%14%16%16%13%15%

ALMQ
91629300949533616313529262616291971572181361831713547

16%17%21%20%16%20%26%24%17%18%28%18%14%19%19%21%21%19%21%19%21%19%20%

KSKKOS
1120212661150411820291832402217211571622131061541653198
20%21%15%18%20%20%20%12%21%17%14%20%21%16%21%15%17%20%21%15%18%19%18%

PADD
6101012962016101014917171981097571163982721559

11%10%7%9%11%8%8%6%10%8%7%11%9%13%10%7%10%7%11%5%9%8%9%

AFADDF
377120314201071614161711278354103346275137Highest rating 10
6%7%5%8%6%6%10%7%7%10%11%10%9%7%3%5%9%7%10%5%7%9%8%

IADD
571012052614127151691396108062401025587142Don't know
9%7%7%8%9%11%7%8%7%9%13%6%7%6%8%7%9%8%4%14%6%10%8%

AEACCE
257872191185951171167515148545844102NET: 1-3
4%5%5%6%4%8%6%6%5%5%4%7%4%8%7%5%5%6%5%7%7%5%6%

AEE
193053443197049563055304668432653266279292254283262545NET: 4-6
34%32%38%30%34%28%24%37%32%33%24%29%36%31%33%38%29%34%28%35%32%30%31%

ATQMQMQAMQRAGAEEG
295368815291331307453897594100784268534430650314482483964NET: 7-10
53%56%49%56%53%53%64%49%56%53%59%59%53%56%53%49%57%52%63%43%55%55%55%

AHPSADD
917172499343620173022333429101718111121973144147292NET: 9-10

17%18%12%17%17%14%18%13%18%18%18%21%18%21%12%12%19%14%21%10%16%17%17%

AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

1948613113133148253510014Lowest rating 1
1%1%1%1%1%1%01%2%01%2%01%1%1%1%1%2%0001%

01171381933087305126934502232
01%2%1%2%1%2%2%03%2%1%01%1%1%2%1%1%2%01%1%

AKO
03716382357869991531927182896788653
03%4%3%5%4%4%3%4%3%3%7%2%4%3%4%6%3%2%3%3%4%4%

AKMAE
2502052247859818131151942192717131268834
2%5%5%4%5%5%2%5%4%6%4%5%3%4%5%5%6%6%4%5%2%4%5%

1410860132621891726183736292058100485149352819222055
15%10%14%11%13%12%9%14%9%13%11%13%12%12%12%11%11%16%11%12%8%11%12%

VACGV
1114975188622362236364157282763121747756403226262576
11%14%18%16%13%15%11%19%17%15%17%13%17%14%14%17%16%19%13%13%11%13%15%

AVAC
2223574244923084638455772483685183868858695053363547
23%21%18%20%20%20%24%20%21%20%21%22%22%18%21%20%19%19%22%21%22%18%20%

1820865220892823729404571382480161777544623852483198
19%19%16%18%19%18%20%16%19%16%21%17%15%17%19%18%16%15%20%16%22%24%18%

FFG
51132611034137171018353017163192312826262328231559
6%10%6%9%7%9%9%5%9%12%9%8%10%7%11%7%6%9%8%10%12%11%9%

AUPAJGGGU
1095271012911720172717211320425935211731272616137Highest rating 10
11%9%7%8%6%8%10%9%13%6%6%6%12%9%7%8%4%6%10%11%11%8%8%

ALMNALMNGAFGFGG
1280389733127141481522161058503359162116209142Don't know
13%7%9%8%7%8%8%7%4%5%6%7%6%13%6%8%13%6%7%7%8%4%8%

AHIABDEFIO
15728593790121012181921427482641151512810102NET: 1-3
1%5%7%5%8%6%6%5%6%6%6%10%2%6%6%6%9%5%5%5%3%5%6%

ATAKACET
2730715537214850243716296107675214026314115512288725157545NET: 4-6
28%28%38%31%32%32%23%38%29%34%31%30%32%30%31%33%33%41%28%30%21%29%31%

AVAQCABCDEGCCQV
556511926752448441209413015319511697238496228211144189138159123964NET: 7-10
58%59%46%56%53%54%63%50%61%54%57%53%60%51%58%53%45%48%60%58%67%62%55%

AUARPAJFGFGAFGFGFGRU
162085321163255372745525230367215265494358505438292NET: 9-10
16%19%13%18%14%16%19%14%21%18%15%13%22%16%18%15%11%14%18%21%23%19%17%

AULLGGAFGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

10505721004332610100712214Lowest rating 1
5%005%2%00001%1%2%1%1%1%01%001%1%01%

AUVARAR***RU
71425611100106238112218203232
3%2%05%2%1%1%003%1%1%1%2%1%2%1%7%01%1%1%1%

AUUARR*A**RU
193410151832122613185924356012175312653
9%4%2%15%7%2%7%5%4%3%4%3%2%5%3%8%5%04%2%4%3%4%

AUVARSARAK*ADD**DKRU
22431716145285719267928534013296616834
10%4%3%16%5%4%5%14%5%5%6%5%2%6%5%5%4%04%4%5%4%5%

AUVARSAKN*KK**KRU
451273020551301961757371255531451004181161452055
21%13%5%20%20%9%12%16%11%14%9%8%13%12%15%8%9%014%11%12%10%12%

AUVAUARAR*M**RU
3516555125119421621646428517414615237109215432576
17%17%10%12%19%14%13%15%14%16%16%19%12%17%14%11%14%10%13%15%16%10%15%

UAU***ABBU
252191058403042663089912782861711231051156267873547
12%23%18%8%15%22%16%15%20%23%22%18%19%19%17%19%22%43%17%21%20%20%20%

AWWAST***STW
22138157832276302296670239767141216568137234853198
10%15%28%8%12%20%18%5%19%17%17%16%23%15%14%20%15%22%23%19%18%20%18%

AVWAST*AP**JJSTVW
8598656144141132640184021851033076103511559
4%6%15%5%2%10%8%3%9%6%10%12%9%5%9%9%10%14%10%10%8%12%9%

AVWAS*J**JJACCJSVW
148872413011215223011472011711024648552137Highest rating 10
1%5%15%2%2%9%7%5%10%6%7%7%11%5%11%12%10%08%9%6%12%8%

WAVWAST*ANJJJ**JACCJSTVW
1996214379722911232313335811491174210735142Don't know
9%10%4%4%14%7%14%22%8%6%6%9%8%13%11%6%9%4%6%6%8%8%8%

UAUARTAKMNAKLMNO*ADED**DRU
36531225314613272827101437468213318517102NET: 1-3
17%6%2%25%12%3%8%5%5%7%7%7%3%8%5%10%7%7%5%4%6%4%6%

AUVUARSARK*KKAD**DKRU
1013351024812137649184614012746115156331529291220442103545NET: 4-6
48%35%18%48%45%27%30%45%30%36%31%31%27%35%34%24%27%10%31%30%33%24%31%

AUVAUARARK*AKA**ABBKRU
5746443624828528011872032317826519550356119173433689275964NET: 7-10
27%49%76%23%30%62%49%28%58%51%57%53%62%44%51%59%57%79%59%60%52%64%55%

WAVWASTP*PPPPANPQJJ**JAJACCJPSTVW
9107173710273243284870298641191221354140188103292NET: 9-10
4%11%30%7%4%20%15%8%19%12%17%19%20%9%19%21%20%14%19%19%14%24%17%

WAVWAST*NANJJJ**JAJACCJNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00130100001100012231404Lowest rating 1
001%001%00002%1%0001%00001%00

*B
002501200201000216444482
01%2%1%01%1%01%1%01%0002%01%1%1%1%1%1%

AT*A
03121064333011201111310141311243
05%1%2%03%2%3%5%2%01%1%3%01%2%2%1%3%2%2%2%

AWAMS*
10532125904164115172120171721384
3%05%3%3%1%3%8%03%2%5%3%1%2%5%3%3%3%4%3%3%3%

VAOR*O
351187317141158691056115748673858471065

10%10%11%8%10%10%8%10%10%7%8%8%8%7%11%11%9%8%9%8%9%8%9%

*
58995516129811871661095463566060561176

16%15%10%9%16%9%6%9%15%9%10%6%13%9%17%10%9%11%8%13%10%9%10%

ATALQLQLQ*AEE
49262004354913921162321121026109129146921321062387

12%18%27%19%12%19%26%12%18%18%19%20%17%17%18%27%18%22%20%19%21%18%20%

AWAPS*APSSW
71115251746503011271927251412151461381831011411432848

23%21%16%24%23%26%27%28%21%23%22%24%20%20%22%16%23%23%25%21%23%24%23%

H*
5713156522261671913201717513101801384289921819

15%14%14%15%15%13%14%15%14%16%15%17%13%25%10%14%16%13%19%9%14%15%15%

AR*ADD
45810941521851381218878725393336164126Highest rating 10

13%10%8%10%13%8%11%8%10%11%9%10%14%11%12%8%12%9%12%7%10%11%10%

*ADD
335853175731010101455551452175415596Don't know
8%6%6%8%8%10%3%7%6%9%12%9%11%8%9%6%8%7%3%16%7%9%8%

QQQQQ*AEEQ
0342908633413120415221818211537NET: 1-3
06%4%3%05%3%3%6%4%2%3%1%3%04%2%4%2%4%3%3%3%

WKS*
9132521493631281323162130121725128132144116136124260NET: 4-6

28%25%26%20%28%20%16%27%25%19%20%18%24%17%30%26%21%22%19%24%22%21%21%

Q*
19336271419118145673381558281513462429400560268423405828NET: 7-10
63%63%64%69%63%66%78%63%63%68%66%71%64%72%61%64%69%67%75%56%68%68%68%

AHIK*ADD
OPRS

913212649374624133221313525122117313323176150156306NET: 9-10
29%25%22%25%29%21%25%23%25%27%25%27%28%35%22%22%28%22%31%16%24%26%25%

R*AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

04022401100200411110014Lowest rating 1
01%001%001%1%001%001%0000001%0

042625222121015231012282
01%1%1%1%1%2%1%2%01%0001%01%0001%1%1%

0146111223101539281241041352243
02%2%1%4%2%1%01%3%1%6%1%3%2%1%4%2%02%2%1%2%

ATAMOPAEPT
3266251031751711551315108115725384
4%3%2%3%3%3%4%3%04%4%3%4%5%3%3%3%6%2%4%1%3%3%

OOACCO
76820662992131514112014162752272220111815181065

10%9%8%8%9%9%8%8%9%6%8%10%13%10%9%7%10%10%5%10%7%10%9%

N
467347629109715919251414226033273018151981176
5%9%13%9%9%10%4%9%6%10%10%10%12%8%10%9%11%16%8%8%9%5%10%

AVABABDEQ
1613663166611914734313641282450121684825433742432387
21%17%25%20%19%18%30%20%19%19%17%20%20%19%21%18%20%13%20%19%20%24%20%

AVARFFRV
1818758213672424146506252261648141944936645355262848
23%24%22%25%21%23%26%27%32%33%21%18%13%18%24%26%21%19%30%28%26%15%23%

AKAKLMAKLMJABFGBBBJK
51322412350155252626294716202392631622343345311819
6%17%9%15%16%15%16%15%16%16%19%11%17%9%16%17%7%12%16%17%21%17%15%

AUWJJGGAFGGGJUW
1485208535117920178271918384740152420162031126Highest rating 10
19%11%8%10%11%11%6%12%11%4%11%13%15%15%8%11%7%12%10%8%9%17%10%

AUANNNNNAIACDGGIN
105524632791596121894313628351814911996Don't know
12%7%9%7%8%9%3%5%4%6%7%6%3%12%6%8%15%9%6%5%5%5%8%

AQAIABCDEQ
02282016333345512210216145246537NET: 1-3
03%3%2%5%3%2%2%3%3%2%8%1%4%4%2%6%3%1%2%3%3%3%

ATAKMPAE
141616116868232273524375633356212769576134403632260NET: 4-6
19%21%24%20%21%22%17%20%15%19%23%23%30%24%22%19%24%32%16%21%17%18%21%

AOABCDE
535401655862127051231261241351678978159401265129107162137162131828NET: 7-10
69%69%64%70%66%66%78%73%78%71%68%62%66%61%69%72%55%56%76%72%75%74%68%

AARAKLMJAJAFGFGAFGFGFGJR
1921744208852723546433874353861139103324654486562306NET: 9-10
25%28%17%25%26%26%22%27%27%20%30%25%32%23%24%28%13%24%26%25%30%35%25%

AUNNGGGGAGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

13014000013012000101404Lowest rating 1
1%1%02%2%000001%001%0009%001%00

R*AR*****R
323423100410130010045282
2%01%7%1%01%2%01%1%001%001%001%1%1%1%

AVARS******R
8114771140194248001069204243
6%2%1%13%4%1%5%01%3%2%2%2%3%1%01%03%2%2%1%2%

AUVARS*RO*****R
622741420625583794020814299384
4%4%2%8%8%2%7%7%3%2%3%4%3%4%8%03%04%2%3%3%3%

AR*ARN**AD***RU
1262298257373113324621197271224876301065
9%10%7%16%15%7%9%12%7%10%8%7%9%9%14%4%9%5%11%8%9%8%9%

R*AR*****R
286425132083641032191231313471185389271176
20%10%6%25%12%8%7%16%7%10%7%15%13%14%6%9%10%7%8%9%10%8%10%

AUVUARS***MMAD***RU
3113369935193196275966164441102215430116171672387
22%21%16%18%21%19%23%24%18%18%23%20%18%18%19%48%21%23%14%19%20%19%20%

U***ADEGIJ***U
191431213202591523984652155458310548164198862848
13%23%28%5%12%26%18%9%26%25%23%26%22%20%17%7%14%29%23%27%23%24%23%

WAW*AST*****HAGHJGHSTW
117593111169813257401230197610137101105751819
8%12%21%2%7%17%10%5%21%17%14%14%12%9%14%12%13%9%18%17%12%21%15%

AVW*AST**AKQ***JJACCJSTVW
744750711850183532332137613032558936126Highest rating 10
5%7%17%04%12%6%012%10%11%3%13%6%13%14%18%015%9%10%10%10%

AVW*AST**LLL*ADJ**ADJJLSTVW
1662122256611771923719344373936762096Don't know
11%10%3%4%15%7%14%25%4%6%8%8%8%15%9%6%9%19%4%6%9%5%8%

UAU*ARANO**ADE***DRU
131681112135011492613002161430737NET: 1-3
9%3%2%22%7%1%6%2%1%4%3%2%2%6%1%02%9%3%2%3%2%3%

AUVARS*ARO**AD***R
461486125581761992670512259591461724811419466260NET: 4-6
32%24%14%49%35%18%23%35%17%21%18%26%24%26%28%13%23%12%23%19%22%18%21%

AUUAR*AR**AD***RU
68396358137273947101162352035216211932374810146436563265828NET: 7-10
47%64%82%24%43%74%57%38%78%69%71%63%66%53%63%81%66%60%70%73%65%74%68%

WAVW*TAST**AKLQQQJ*J**JAJACCJQSTVW
18120168118287131509272146232131223169156195112306NET: 9-10
13%19%38%2%11%29%16%5%33%27%25%17%25%14%27%26%31%9%33%26%23%31%25%

AVW*AST**ALQJ*J**AJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

00150100021100012451606Lowest rating 1
01%2%1%01%001%2%2%1%0002%1%1%1%02%01%

*****BB
011301101001000123322352
03%1%001%1%03%001%0001%1%1%1%1%01%1%

AT*A****
011170420113121111288121010203
2%3%3%2%2%4%2%03%2%5%1%3%3%5%3%3%2%2%5%3%2%3%

*****AEE
03236083536076022172325161624414
06%4%5%07%3%8%6%7%09%7%05%4%4%6%5%6%4%6%5%

*M*M***SW
4687041484687714448484049384245885

18%15%15%10%18%12%7%7%15%10%11%10%16%9%12%15%12%10%9%15%11%11%11%

Q*****AEE
3359132118639117122554952683349521016

14%7%9%13%14%18%15%10%7%11%19%9%14%5%16%9%12%13%13%13%13%12%13%

O*****
3109126317291310178139911963851014779691487

13%25%16%19%13%14%23%21%25%22%13%17%11%21%35%16%16%21%19%18%21%16%19%

K*K****
57141365243115713915191011482801204377861628

24%18%26%20%24%20%25%24%18%16%16%20%22%23%3%26%20%20%22%17%20%20%20%

*****
224772817529710966449367793947869
8%6%8%11%8%7%14%8%6%11%13%14%10%14%19%8%12%9%14%3%10%11%11%

*****ADD
24465281174879106044034677354075Highest rating 10
9%9%8%10%9%6%9%11%9%10%13%11%12%15%08%10%9%12%3%9%9%9%

*****ADD
24555215474756542536301650234366Don't know

12%9%9%8%12%12%3%11%9%9%9%7%5%11%7%9%9%7%3%19%6%10%8%

QQ*****AECE
0332507303343211316161714181432NET: 1-3
2%7%6%4%2%6%3%07%4%7%4%3%3%5%6%4%4%3%6%5%3%4%

*P****
71215196744291512221721326101511511514387108122230NET: 4-6

32%28%28%29%32%36%24%25%28%28%30%27%37%14%32%28%29%29%26%34%29%29%29%

JJ**J***J
112431405115787392446324847311731235235364106229241471NET: 7-10
54%57%58%59%54%47%70%64%57%59%55%62%54%73%56%58%59%60%67%41%61%58%59%

AKRS**R***ADDR
468142416281261615191912689070144167487160NET: 9-10

18%14%16%21%18%13%22%19%14%21%25%25%22%29%19%16%22%18%27%6%20%21%20%

**R***ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

06042522200200512110216Lowest rating 1
01%01%1%1%1%2%3%002%001%1%1%1%1%01%1%1%

*AM
122414100230005031001052
2%01%1%1%1%1%001%2%0001%01%1%001%01%

*
1124811200300642965641440203
3%2%2%2%5%3%03%003%4%2%4%2%2%3%3%1%3%3%03%

*ATANNNNT
1221123133746496731017131485328414
4%4%7%5%5%5%3%6%5%6%3%7%4%5%5%6%8%6%4%2%2%8%5%

*C
2581959237711109111812921501720211014149885
7%11%12%12%9%11%9%11%11%8%11%11%10%10%13%8%11%15%8%11%11%8%11%

*
16626613583188624241413234434182415119241016
3%12%16%12%14%12%15%9%8%17%15%14%14%11%12%16%10%18%12%9%7%24%13%

*CGACDGC
697359946130181814213027174367384319263218111487

16%18%21%20%18%19%15%20%17%15%18%26%19%22%18%17%23%14%21%26%14%11%19%

*NBFABCF
8124251124512340162137339183684413121342628221628

24%23%15%22%18%18%33%18%26%26%20%8%20%18%22%19%17%15%27%21%22%22%20%

*AUARLLLLFGLR
36115552574111114201899154723121113122611869
9%11%9%11%10%11%10%12%17%14%11%9%10%7%12%11%7%8%11%10%20%11%11%

*ADFGG
655114128651011891313121831259171014141175Highest rating 10

18%10%7%8%11%10%8%12%9%6%8%12%13%9%8%11%5%12%8%12%11%11%9%

*GGGG
637154119615621015772620202711989366Don't know

16%7%9%8%8%9%4%6%3%7%9%7%8%13%5%9%14%8%7%6%7%3%8%

V*AIABCDIV
220716152925228629166116247132NET: 1-3
4%4%4%3%6%4%2%5%3%1%5%6%2%4%4%3%6%5%2%3%6%1%4%

*
51465714370197332320444833255411164525430272541230NET: 4-6

14%27%34%28%28%29%28%26%24%31%29%32%28%27%30%30%28%39%24%22%20%41%29%

*WACDEACDEC
243378730714439378565687945856112229127956783838756471NET: 7-10
66%62%53%61%58%58%66%63%70%61%57%56%62%56%61%58%51%49%67%68%68%55%59%

*AUFGAFGAFGFG
1011627965313921222129312221337848212724264022160NET: 9-10
27%22%16%19%21%21%18%25%27%21%19%21%23%16%21%22%11%20%19%21%32%22%20%

*GAEFGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

33024000023012000103526Lowest rating 1
4%1%06%3%00001%1%001%00013%01%1%1%1%

AUAR*AR********RU
212203000121230010025052
2%01%4%01%0001%1%1%1%1%002%001%1%01%

VARS*********
511357850232455101076156203
7%3%1%13%6%1%8%02%2%1%6%2%3%2%03%05%2%3%2%3%

AUAR*ARAMN********RU
92195152152510739152010815319414

11%5%3%12%12%3%8%11%6%5%4%5%5%8%4%02%06%4%6%4%5%

AUR*AR***A*****RU
1154205295492102414721201016115356423885
13%14%6%12%23%9%15%12%11%13%8%11%10%11%22%5%15%7%11%10%12%9%11%

AU*AR***AD*****RU
165728817766252931324156485154777251016
20%15%9%20%14%12%10%9%5%15%18%5%12%9%13%19%20%45%11%13%14%10%13%

UU***OALO***J***OU
12795752312011210342812463992802070101461487
14%20%18%13%18%19%19%12%12%18%16%20%23%23%19%7%19%3%15%19%19%19%19%

****O*****
127178591466320443914342668622786105571628
15%18%25%13%7%23%10%19%23%23%22%23%17%15%14%36%15%16%20%24%19%23%20%

AV*AS**Q******JJS
33844097630161716102212313221434838869
4%10%14%1%7%12%5%3%19%9%9%17%11%7%6%5%8%17%15%12%9%15%11%

AW*AT**AMNQ******JACCW
31656017250121719021846201838472875Highest rating 10
4%4%18%1%1%11%9%014%9%11%010%4%8%24%6%013%10%9%11%9%

AVW*ASL**LLL*L*****JJJLSV
5421421051966814716285140721511566Don't know
6%11%5%5%8%8%15%35%7%4%8%11%8%16%12%3%11%05%6%9%6%8%

AU*N***ADE*****DNU
1116591111502764810102171124732NET: 1-3
13%4%2%23%9%2%8%03%3%4%7%4%6%2%04%13%5%3%4%3%4%

AUVARS*AR********RU
37132571762151195206352135550186156389717258230NET: 4-6
45%34%18%43%49%24%33%32%23%33%30%21%27%29%39%24%36%53%28%27%31%23%29%

AUAUAR*AR********ABBRU
302032351142414266591131023612386221720486236302169471NET: 7-10
37%52%75%28%34%66%44%33%68%59%59%60%61%49%47%73%48%35%63%65%55%68%59%

WAVW*AST**Q*Q*****JAGIJACCJQSTVW
65310011014880293435104320776239819565160NET: 9-10
8%14%32%2%8%24%14%3%33%18%20%17%21%11%15%30%14%17%28%22%17%26%20%

AVW*AST**AMNQ******AJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00200000000000021111112Lowest rating 1
001%0000000000001%2%1%1%1%1%1%1%

003000000000000312121232
002%0000000000002%2%2%1%3%1%3%2%

005000000000000523321453
003%0000000000003%3%4%4%2%1%5%3%

008000000000000834444484
006%0000000000006%6%5%5%7%5%6%6%

002100000000000021813129128215
0014%00000000000014%13%16%16%13%17%11%14%

0022000000000000229131111157226
0015%00000000000015%14%16%15%15%21%10%15%

BB
002700000000000027111511161314277
0019%00000000000019%19%19%15%23%17%20%19%

003300000000000033151818151518338
0023%00000000000023%25%22%24%22%22%25%23%

009000000000000944813699
006%0000000000006%7%5%11%1%4%9%6%

ADD
00400000000000041322134Highest rating 10
003%0000000000003%1%4%3%2%2%4%3%

00100000000000001055376410Don't know
007%0000000000007%9%6%4%10%8%6%7%

00900000000000094554279NET: 1-3
006%0000000000006%6%7%7%6%3%10%6%

00500000000000005020312724311950NET: 4-6
0035%00000000000035%33%37%36%35%44%27%35%

ABB
00730000000000007332414033324173NET: 7-10
0051%00000000000051%52%50%53%49%45%57%51%

001300000000000013581034913NET: 9-10
009%0000000000009%9%9%14%4%6%12%9%

ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02020201001000110011002Lowest rating 1
02%02%01%03%004%0001%2%003%3%001%

******************************
021113011001012011110032
03%2%1%4%2%03%4%003%02%3%03%3%2%3%002%

******************************
012224102011123120021053
01%7%2%4%3%9%011%03%4%5%4%3%2%5%009%8%03%

******************************V
153248010111233231110184
6%6%8%2%13%6%03%04%3%5%10%9%4%5%10%6%3%7%06%6%

***AT***************************T
5851551823442233144374232215

46%10%16%15%15%14%24%14%18%15%9%12%20%8%18%12%9%26%14%9%15%14%14%

******************************V
01441752024453235125456323226
4%17%11%16%16%15%21%17%16%19%11%9%18%14%16%15%13%19%18%16%9%16%15%

******************************
11862332615352828117447354277

11%22%19%22%8%19%10%22%12%20%10%40%10%24%15%23%12%17%21%15%27%25%19%

***S***************************S
220823931247475371881147443338

19%24%25%23%25%23%27%16%33%17%31%26%18%20%24%24%34%16%23%20%24%18%23%

******************************
170538120220316221211299
9%9%05%9%6%8%8%07%9%016%4%7%6%6%3%6%4%7%14%6%

******************************U
02240401102001310111204Highest rating 10
03%6%4%03%07%3%08%002%4%2%04%3%3%9%03%

******************************
1528210011430143332220110Don't know
5%5%6%8%6%8%07%4%19%12%04%12%4%9%9%7%8%9%07%7%

******************************
05353811302112612123109NET: 1-3
06%9%5%9%6%9%6%15%07%8%5%6%8%4%7%3%5%16%8%06%

******************************
62712341546478965811291010131164650NET: 4-6

56%32%35%33%43%35%45%34%34%38%23%26%48%31%39%32%32%50%35%32%24%36%35%

******************************
448175515694111110141271737181710178121073NET: 7-10

38%57%50%54%42%51%46%54%48%44%58%66%43%51%50%55%52%40%53%43%67%57%51%

******************************
1929312131240328322313213NET: 9-10
9%11%6%9%9%9%8%15%3%7%17%016%6%11%8%6%7%9%7%16%14%9%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

02001100020000000002022Lowest rating 1
02%003%1%0004%0000000002%05%1%

****************************C*C
011011100110111010011132
02%3%05%1%6%002%2%02%3%19%07%001%1%4%2%

*****************************
221122000210220000034153
8%3%2%10%8%2%0004%2%010%5%000004%4%2%3%

*****************************R
232224111121130010036284

10%4%4%26%8%4%11%50%9%1%7%7%3%10%0017%005%6%5%6%

*****************************R
41232811204732241111211165215

18%17%7%32%25%10%13%23%28%16%9%25%10%13%25%23%14%19%12%14%15%13%14%

****R*************************RU
41611615201962261010311184226

22%22%3%20%20%14%12%07%21%16%24%10%22%25%013%015%14%17%12%15%

**AU***************************U
115110323403960430121416207277
4%20%24%011%22%28%027%22%17%017%10%15%23%22%23%21%21%19%19%19%

*****************************
5111612291117113770112713249338

28%15%35%11%6%28%11%26%12%17%29%30%29%25%15%19%18%58%40%18%22%26%23%

**AV***AS************************SV
036009101141110110157299
04%12%009%9%06%3%11%7%4%4%024%8%04%7%6%7%6%

**A***************************
02201300120010000004314Highest rating 10
03%5%03%3%005%6%005%0000005%3%2%3%

*****************************
252047101231220000268210Don't know

10%7%4%012%6%10%06%5%8%6%9%7%011%009%8%7%6%7%

*****************************
25215410041032101006549NET: 1-3
8%7%5%10%16%4%6%0010%4%013%8%19%07%008%5%11%6%

****AR*************************R
1032761629516161256132141525401150NET: 4-6
51%43%14%79%53%28%36%74%44%38%32%56%24%45%51%23%45%19%27%33%37%30%35%

**AU**AR*************************RU
63135166561620213131212431239541973NET: 7-10

32%42%76%11%20%62%48%26%50%47%57%37%55%40%30%66%48%81%64%51%51%53%51%

**AV***AS************************SV
058011210144121011011010313NET: 9-10
07%17%03%12%9%011%9%11%7%9%4%024%8%04%13%9%9%9%

**A***************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

1232316232302251311191514131630Lowest rating 1
1%2%2%1%1%2%1%2%2%1%01%1%3%1%2%1%2%1%2%1%2%1%

12134156323448301172117211820382
2%2%1%2%2%2%2%2%2%1%3%2%4%2%01%2%2%1%2%2%2%2%

24749267549368327293329332933623
3%4%4%3%3%2%3%3%4%4%2%3%4%2%2%4%3%3%3%4%3%3%3%

3688431668671014108384654485353481014
5%6%5%5%5%5%2%5%6%3%7%8%5%5%4%5%5%5%4%6%5%5%5%

QQ
81327209835293213241423201023271291291431151391192585

15%12%16%12%15%12%11%19%12%12%10%13%10%6%29%16%13%13%12%13%14%12%13%

JJAJKJJAHJKLJJ
MNOQRS

9142325095243131429162927327231481471691261681282966
16%13%14%15%16%18%17%8%13%14%12%16%13%19%9%14%15%14%15%14%16%13%15%

PPPPPABBP
82433283845503424273024322713331571911911571641833487

14%23%20%17%14%15%20%20%23%13%21%13%15%16%16%20%15%19%17%18%16%18%17%

ATWALNS
92428320946573524422726433016281861952291521831983818

15%23%17%19%15%16%22%20%23%20%19%14%20%17%21%17%18%19%20%17%18%20%19%

L
911151839363213112313202218715110108156621101082189

16%10%9%11%16%13%13%8%10%11%9%11%11%10%9%9%11%11%14%7%11%11%11%

ATUAHPADD
44813942116942013231715588965105487579154Highest rating 10
7%3%5%8%7%7%6%5%3%10%9%13%8%9%6%5%9%6%9%5%7%8%8%

VOOAHOPQOADDOV
431212942371532012101920212945451977376148Don't know
7%3%7%8%7%8%3%9%3%10%8%6%9%12%3%7%9%5%4%11%7%8%7%

VVVOQOQOQOQOQOQAIOQOQAFAEEFOQV
481210641615108157121811212577361686069129NET: 1-3
6%7%7%6%6%6%6%6%7%7%5%7%9%6%3%7%6%7%5%8%6%7%6%

AEE
2033585432010278533361416658503458323331360294359295654NET: 4-6
35%31%35%32%35%35%31%31%31%29%29%36%27%29%43%35%32%33%31%33%35%29%32%

KABB
29638492529148154916311282931159040845425596814205335681101NET: 7-10
51%59%51%54%51%51%61%54%59%54%58%51%55%53%51%51%53%55%59%48%52%56%54%

HADD
131423322135848221443254240331123199173262110185186372NET: 9-10
22%14%14%19%22%20%19%13%14%21%18%23%19%19%14%14%20%17%23%13%18%19%18%

UVHOPHOPADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0101314132814258615168173341130Lowest rating 1
01%2%1%3%2%1%1%1%1%2%2%01%2%1%3%1%1%2%01%1%

VATACETV
0171128103267049418201011106622382
01%2%2%2%2%3%3%01%3%2%1%2%2%2%2%3%2%2%1%1%2%

OOOO
13915372157510891088142423201211955623
1%3%3%3%4%3%2%4%3%3%3%3%4%3%3%4%3%4%3%3%2%3%3%

566227223937101416171562049303015161215131014
5%5%4%5%4%5%3%4%6%5%5%6%3%4%5%5%5%5%4%4%6%7%5%

1815265180642362239254442342875110728241502931232585
16%12%13%13%13%13%10%14%10%13%12%14%16%15%12%12%14%13%13%11%12%12%13%

2016980223622643254346747302266128998248564033372966
18%14%16%16%12%15%14%19%14%20%13%12%13%13%14%17%14%15%15%15%13%19%15%

ALMALM
1122284256762994943465863532993156989554734750293487
10%18%16%18%15%17%22%15%18%17%17%22%16%18%17%16%16%16%19%17%19%15%17%

R
2424481266103341405260607739318218811110955715852373818
22%20%16%19%20%19%18%18%24%18%21%16%18%16%21%18%18%17%19%21%20%19%19%

ALJ
141385513971184353431374620194795755029414036222189
13%11%11%10%14%10%15%12%12%11%13%8%11%9%10%12%8%9%11%15%14%11%11%

ATRAFGGGRT
10100361103813419122225271420437041432526152618154Highest rating 10
9%8%7%8%7%7%9%4%9%7%8%6%11%8%8%7%7%8%7%5%10%9%8%

PP
775511073014091691320201161533362332313116148Don't know
7%6%10%7%6%8%4%6%4%4%5%8%6%12%6%6%10%10%6%5%4%3%7%

AVANAHIABCDEBCDBHINOV
166397944117132110182718102760424726201999129NET: 1-3
1%5%8%6%9%6%6%8%4%5%7%8%6%5%7%7%8%8%5%7%3%5%6%

WWATCCCTVW
4438816747514959360103741261067956162287201194105122817973654NET: 4-6
39%31%33%33%29%33%27%37%29%37%29%32%32%31%32%34%32%32%32%30%30%38%32%

AM
60704256771287958143140159180213125992645093252981642111591641061101NET: 7-10
54%57%50%54%56%53%64%50%63%54%58%52%56%51%56%54%50%50%56%58%62%55%54%

AUARALNPGAFGGRU
24238912491083185445536273343990165116935567546339372NET: 9-10
22%19%18%17%21%18%24%16%21%18%20%14%22%18%18%19%16%17%18%20%24%20%18%

RLAFGGR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

111801061451369141610220923630Lowest rating 1
4%2%09%2%1%3%2%1%1%2%1%1%3%1%02%4%01%2%1%1%

AUVUARS*ADEE*E**ERU
181648131840513719122101517335382
7%1%1%7%4%1%2%02%3%2%02%2%2%2%04%1%2%2%1%2%

AUVARAR****RU
213299183510111141351017114211264814623
8%3%1%8%6%2%5%2%5%3%3%3%2%3%1%1%3%4%4%3%3%3%3%

AUVARAR****RU
185525172064137111330719246620244083181014
7%5%4%15%6%4%7%14%5%3%7%4%4%4%6%10%1%08%5%5%4%5%

ARSNAKLNO*NGG***AGNR
411644927591721673072552253829422338100208502585
17%14%8%24%19%11%9%14%14%14%12%14%12%15%9%6%19%9%12%12%14%10%13%

UAUARAR**ADHI**RU
3320259105522717233865829667512118840140217792966
14%17%10%9%18%14%9%4%15%17%13%18%15%13%12%18%7%21%13%16%14%16%15%

AUT*PQPQG***GGQU
341981131545287317379778286781151220755157262863487
14%17%19%14%15%18%17%14%17%19%18%18%15%14%16%21%18%18%18%18%17%17%17%

****J
272121418343393113378788299499191621656164283983818
11%18%23%7%11%21%17%25%17%17%20%18%21%18%20%26%19%16%18%19%18%20%19%

WAVWAST****STW
13971061122031633357461547491211563896152662189
5%8%18%1%4%13%9%5%15%11%10%9%10%9%13%2%14%16%12%11%10%13%11%

AVWAST*AH*H**HACCHSTVW
1261802101431711139356434510681245911143154Highest rating 10
5%5%13%1%3%9%9%3%5%8%8%4%10%8%10%10%8%4%8%7%7%9%8%

AVWAST*LO***STV
181021953410523992923153760102102164812028148Don't know
7%9%3%4%11%7%13%17%4%6%5%10%8%11%10%3%9%5%5%6%8%6%7%

UAUARTAMNOAKMNO*ADE***DRU
496613273667182183229722454265165310426129NET: 1-3
20%6%2%24%12%4%10%4%8%6%6%4%5%8%4%3%5%12%5%6%7%5%6%

AUVUARSARAK****RU
93421134541344634617751711445813818128203112102280508147654NET: 4-6
38%36%22%49%44%29%25%33%34%33%32%36%31%32%28%34%28%30%33%33%33%30%32%

UAUARAR*Q***QRU
8656844126101972952411628124879251274573564211734768092921101NET: 7-10
35%49%73%23%33%61%52%46%53%55%56%50%56%49%58%60%58%53%56%56%53%59%54%

WAVWAST****JACCJSTVW
2515818732134533443968221909423724862155263109372NET: 9-10
10%14%31%2%7%21%18%8%20%19%18%13%20%17%23%12%21%19%20%18%17%22%18%

AVWAST****ACCSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

1111112021001340159858513Lowest rating 1
2%2%1%1%2%1%02%2%001%3%5%01%1%1%1%1%1%1%1%

NQANQ*
01019052113122200812515712192
01%02%03%2%1%1%3%2%2%2%2%002%2%1%3%1%2%2%

*AEE
2202624412342530092114161317303

10%3%03%10%3%3%2%3%3%6%2%4%3%002%4%2%3%2%3%3%

ATUVUAHILHH*
OPQR

14532153044381525202220222418424
3%8%5%4%3%3%2%08%4%4%8%1%7%6%5%4%4%3%5%4%4%4%

ATPAKPQAKPKPP*KP
37911831614177913131813595780785980581375

14%14%10%13%14%11%10%19%14%8%18%12%16%16%12%10%12%14%13%13%14%11%13%

*
3513993172195126136124135467715062591216

14%10%14%11%14%12%14%11%10%11%8%12%5%14%9%14%11%11%12%11%11%11%11%

KKK*KK
31121143324291011171416176102191871007894841787

13%21%23%16%13%16%20%12%21%16%20%15%15%7%23%23%19%15%16%17%17%16%17%

JJJJ*JJ
510212085284024102410223217102192152154911181262448

21%20%23%23%21%19%28%27%20%23%14%20%28%21%25%23%19%26%25%20%21%24%23%

MM*AGDDG
3691123211886166121510795574765363661299

12%12%9%12%12%14%12%9%12%15%9%11%13%12%16%9%11%12%12%11%12%13%12%

*
135781151053125131033552366424434588Highest rating 10
6%6%6%9%6%10%7%6%6%12%8%13%9%4%8%6%11%6%10%5%8%9%8%

J*AFADDF
129611114112785781942312251373673Don't know
6%3%10%7%6%7%3%12%3%6%11%5%6%10%2%10%9%5%4%11%7%7%7%

QQQ*QAFAEEF
331563116436651080121412735293463NET: 1-3

12%6%1%6%12%8%4%5%6%6%8%4%8%10%01%4%7%4%8%5%6%6%

AUUUAHILQHHHHH*EEHU
7172725073839261725223425301127131169169131166135301NET: 4-6

31%32%29%28%31%26%26%30%32%23%30%32%22%36%26%29%27%29%28%28%30%26%28%

K*
123156540128798483169366374363056290349393247319320640NET: 7-10
51%58%61%60%51%59%67%54%58%65%50%59%64%44%71%61%60%59%64%53%58%61%59%

JJMSJJJMS*JADDJ
4914190436281392812252513101410711014078107110217NET: 9-10

18%17%15%21%18%24%19%15%17%26%16%24%22%15%24%15%22%19%23%17%19%21%20%

*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

04668121223120148111010013Lowest rating 1
01%2%1%3%1%1%1%2%1%02%01%1%2%3%001%001%

ATAET
01061271634015404105850321192
02%2%2%3%2%3%3%01%2%3%02%2%1%2%3%02%1%1%2%

OEE
12151810282317660711111136504303
1%3%2%2%3%3%2%2%1%4%3%5%03%2%3%3%1%3%4%05%3%

128113093388545631019121097538424
3%4%4%4%3%3%7%5%4%2%3%5%3%4%4%3%3%5%4%3%3%9%4%

GR
1181331003313081916262221103067404132161816141375
20%13%11%13%12%14%6%13%11%14%11%18%11%13%15%11%12%17%9%12%13%15%13%

AE
67131852910615181529199122554423318221912151216

11%11%11%11%10%11%13%12%10%16%10%8%13%10%12%11%10%10%12%13%10%16%11%

91044613139144342618323227174476565225362424161787
16%16%16%17%14%15%28%18%13%17%17%23%18%18%17%15%15%13%21%16%20%17%17%

AROR
1015062168722192536404851142242991027636433835172448
18%24%21%22%25%23%21%24%28%26%27%12%23%18%22%28%22%19%25%26%29%17%23%

LLLLLAJJL
87440913411415162916291015285347382421231391299

14%12%14%12%12%12%13%11%20%8%15%8%16%12%12%13%11%13%12%16%11%9%12%

ALNP
4582261248361015151388184326312114612588Highest rating 10
7%9%8%8%9%9%5%7%11%8%7%7%9%8%9%7%9%11%8%4%9%6%8%

DD
631275116703718810530212032171064573Don't know

10%5%9%7%6%7%3%5%1%4%4%8%6%13%5%6%9%9%6%4%3%5%7%

VAOOOAHIACDIOV
1361736255679411121211225243086102663NET: 1-3
1%6%6%5%9%6%6%6%3%6%6%10%1%5%5%7%9%4%3%7%2%6%6%

ATKKOACECKT
181807521572269314436604537256514194855944423238301NET: 4-6
34%28%26%29%25%28%26%30%25%31%24%31%27%27%31%25%25%31%25%28%26%40%28%

AEG
3038617045116956080871031121266062132272232197106115918447640NET: 7-10
55%61%59%60%60%59%66%59%72%59%66%50%67%55%59%63%57%56%66%62%69%49%59%

ALNPLLBABFGL
11132621525819721264531421823469774694535292514217NET: 9-10
21%21%22%20%21%21%17%17%31%17%22%15%25%19%21%20%20%24%20%20%20%15%20%

ALNP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

57152610144111000020112113Lowest rating 1
4%1%08%1%1%1%01%1%2%1%1%3%001%8%002%01%

AUVARS***ADE*****DRU
61123511101103148200118155192
4%2%1%6%4%1%1%01%3%1%1%2%2%4%007%1%2%2%2%2%

UAR*R*******RU
91476519404692671102514228303
6%2%2%10%3%2%4%02%2%4%3%3%2%2%4%09%3%3%3%3%3%

AUVAR********R
72311962773969081022207202913424
5%4%3%16%4%3%7%9%6%2%4%1%4%3%5%8%4%05%4%4%5%4%

ARS*N*******R
26694118308911421351714333863512658105321375
18%12%12%32%20%10%12%15%13%12%8%22%15%11%15%10%10%7%16%13%13%12%13%

AAR*AR**AMM*****MR
12743522099832434273223523104184887341216
8%13%10%3%13%11%8%10%15%12%13%4%10%11%5%14%19%21%11%11%11%13%11%

***L***AI**
211035162514514321464018355777832274131471787
15%18%15%11%17%17%14%11%13%16%19%27%16%17%17%29%15%16%14%16%16%17%17%

***ANO*****
28132825262112054169471545678512332117180652448
20%23%24%9%17%25%21%19%26%23%22%23%21%20%20%20%23%15%20%26%22%24%23%

*AT*******T
1160590912086223725426363281275296331299
8%10%17%06%14%8%21%14%12%12%6%12%11%7%6%16%6%17%12%12%12%12%

AVW*AST*******ST
841390781100928212173051201635701888Highest rating 10
5%7%12%04%9%10%06%10%10%4%8%9%11%4%3%010%8%9%7%8%

AV*AT*******T
94811216521347199415336152423601373Don't know
6%8%3%4%11%6%13%15%5%7%4%7%7%10%14%4%9%10%2%5%7%5%7%

U*RAMO**ADEADE***E**EU
2032101413366061915411262105622491363NET: 1-3
14%5%3%25%8%4%6%04%7%7%6%5%8%6%4%1%24%4%5%6%5%6%

AUVARS*R*******RU
4416587285621526105376531763831081765112622279301NET: 4-6
32%28%26%51%37%25%27%34%34%26%25%27%30%25%25%32%33%28%32%28%27%29%28%

AR*AR*******R
67336232116855752149318113339123190231529896278477163640NET: 7-10
48%58%68%20%44%65%54%50%58%61%63%61%58%57%55%59%57%38%61%62%59%61%59%

WAVW*TAST*******STW
18101980162011863165466436683101438816652217NET: 9-10
13%17%29%011%23%19%21%19%22%22%10%20%20%18%10%19%6%27%19%21%19%20%

AVW*TAST**L*****STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 423



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

00110010000000011120112Lowest rating 1
2%02%02%01%000000002%0000000

T**AT*********A*
0119042010102001557464102
2%3%2%1%2%5%1%03%03%02%002%2%1%2%1%2%1%2%

****A********
1211210322001140188115510163
3%9%2%2%3%03%4%9%001%2%8%02%3%2%3%2%2%3%2%

*AT**R**AKLMNR***AR****
1102314231125330012121114717244
3%3%04%3%5%2%5%3%2%4%7%4%6%004%3%3%5%2%5%4%

************
102621811706378852363043222738665
9%2%5%10%9%10%10%10%2%9%7%9%10%15%20%5%11%8%10%9%8%11%10%

************
141010411718154691213114104871734559601196
8%15%24%17%8%21%16%23%15%10%20%16%16%21%15%24%15%19%18%17%18%17%17%

************
358105392755117151710385467843762601217

18%22%19%18%18%11%24%8%22%19%17%20%20%20%13%19%17%19%20%14%19%17%18%

****P********
361010731526126810101664105670784863621258

16%24%24%18%16%18%23%18%24%14%23%14%19%11%16%24%18%19%19%18%19%18%18%

************
21476261110165915574404354294042839

14%4%9%13%14%8%10%16%4%10%13%12%18%11%30%9%13%12%13%11%12%12%12%

************
223442543213312220329213813222850Highest rating 10

15%7%6%7%15%6%4%4%7%21%7%16%2%4%06%9%6%9%5%7%8%7%

A***AJKPQ***AHJK*AKQ****
PQR*

233532136831033721325361546332861Don't know
11%12%7%9%11%16%6%12%12%15%8%4%8%5%5%7%8%10%4%17%10%8%9%

****LQ********AEE
132221462301134021414199131529NET: 1-3
7%12%6%4%7%5%5%4%12%03%1%3%8%06%5%4%5%3%4%4%4%

*AT**N**ALN*******
3512188330312451313232521812961131278293115209NET: 4-6

20%19%29%32%20%36%28%37%19%21%30%32%29%41%35%29%30%31%31%31%29%33%31%

********NOS****
101425331103568301439264650231425179201253127188192380NET: 7-10
63%57%58%56%63%43%61%47%57%63%59%63%59%46%60%58%57%55%61%48%57%55%56%

***R*R**R**R****ADDR
437119411151331992017777696491426370133NET: 9-10

29%11%15%20%29%14%14%20%11%31%20%28%20%14%30%15%22%18%22%16%19%20%20%

V***OQR***OQR**Q****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

02020200002001100010012Lowest rating 1
00000000002%001%00001%001%0
**
18163100202241091120233102
2%2%1%1%2%2%02%02%1%5%1%03%1%2%2%02%2%1%2%

*A*
01331231152442201114303424163
03%3%3%2%2%3%2%4%4%2%3%01%3%2%5%03%3%1%2%2%

**
414418620403655431650622312244
7%3%5%4%4%4%3%03%5%3%6%6%2%5%2%09%3%2%2%6%4%

*PPCG*
84464021511479712117113321959141414665

14%9%7%8%12%10%10%7%10%7%8%15%11%9%10%10%14%7%10%12%9%8%10%

**
78716832998211482929911255736813132030341196

12%18%18%17%17%18%15%16%9%28%20%12%17%20%17%16%13%19%15%18%19%18%17%

*ALO*O
994107837922915161625191323603871162043331217

15%19%11%16%21%17%21%16%18%15%17%25%20%18%18%18%11%17%7%18%28%18%18%

**EAEGEE
1388149923913422271623109166048612251826391258
21%18%15%21%14%17%24%24%32%16%16%13%14%13%18%22%9%18%27%16%16%21%18%

*AKLMN*AGR
116096221701313116258101736296411152324839
18%13%10%13%12%13%9%14%13%5%18%10%15%13%11%13%9%7%12%13%15%13%12%

*N*N
23873910391111691025921203677101750Highest rating 10
3%8%8%8%6%7%8%12%7%9%7%2%8%7%6%9%5%10%7%6%6%9%7%

*L*
33320401653853977419271521714104561Don't know
6%7%22%8%10%10%6%6%4%9%5%9%7%15%8%7%32%11%15%9%2%3%9%

*AVWAHIABCDEFBC*ABCBCBCV
2234217245446761221542464829NET: 1-3
3%5%4%4%4%4%3%4%4%6%5%8%1%2%6%2%6%3%5%5%3%4%4%

*AH*
201452714157169392220414525223910763182325364760209NET: 4-6
34%30%29%29%33%31%28%24%23%40%32%33%34%31%32%29%27%35%27%32%30%32%31%

*OP*
342804027891293876060468339386517813623334960101113380NET: 7-10
58%58%44%58%53%54%63%66%69%45%58%51%58%52%53%62%35%51%53%54%65%61%56%

*UANALNA*GGAGGGNU
139816101311092424171435916265749101118223241133NET: 9-10
21%20%18%21%18%20%17%27%20%14%25%12%24%21%17%22%15%16%19%19%21%22%20%

*L*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

02001101010000001001112Lowest rating 1
01%001%01%8%0000001%04%000000
************ADE***
2441540003403111012482102
4%1%1%5%5%1%0001%3%02%2%5%3%011%1%1%2%1%2%

***AR************R
151012131024711301105669163
2%2%3%3%2%2%2%02%2%4%4%1%5%02%3%04%2%2%4%2%

***************
414553160103110911210317196244
8%5%2%22%3%3%010%01%6%06%1%4%4%2%03%4%4%2%4%

U*U******NO**NO******U
83025224384291594229132013374520665

13%11%8%7%24%7%14%17%11%8%5%11%16%14%6%7%9%011%10%11%8%10%

***AR******AMN******MR
1353534179693143723112162861247273461196
23%18%16%17%17%17%27%22%16%19%13%30%15%11%9%16%22%6%19%19%17%18%17%

***************
6467011410620153642620811234187465561217

10%16%21%3%13%19%5%018%18%24%16%15%13%6%24%12%28%15%19%15%22%18%

*A******A********
8536521410921164141321581322237276501258

13%18%20%10%13%20%7%7%19%21%23%8%15%9%34%26%7%14%19%19%18%19%18%

***********GJ****J
523532773121917214186265113485131839
8%8%16%10%7%13%4%17%22%9%12%11%13%11%10%12%17%11%11%13%12%12%12%

*AV******AN********V
22326005031527457232531026361550Highest rating 10
3%8%8%009%8%7%6%14%2%12%5%3%11%4%19%22%8%7%8%6%7%

***AS****AKM*****ADHJ***MS
936145154010251312315193211926421961Don't know

16%13%4%23%15%7%32%13%6%7%7%9%11%32%13%4%5%9%7%7%10%7%9%

U*AU**R******ADEGH******DRU
3101428191127111542221711161329NET: 1-3
6%4%4%8%7%3%3%8%2%4%6%4%3%7%7%4%7%11%6%3%4%5%4%

***************
2597841045151137235542155116414914012513672209NET: 4-6
44%34%26%46%44%27%41%49%27%28%24%40%37%26%18%27%34%6%33%33%32%28%31%

AU***AR******M******RU
1914521453533974551201081766211433151065221228151380NET: 7-10
34%50%66%23%34%62%23%30%65%62%63%47%48%35%62%66%55%74%54%58%54%59%56%

*WAVW**AS****KKK****J****JJJSVW
64679271244324442592585810423748746133NET: 9-10

11%16%24%10%7%23%11%23%28%22%15%24%18%14%21%16%36%32%19%19%21%18%20%

*AVW**AS****M*****ADHJ***S

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00150002001101012442516Lowest rating 1
02%2%1%0003%2%05%2%04%02%1%2%1%1%2%01%

*****************B
000602210000100042433472
2%1%01%2%4%2%2%1%0002%0002%1%1%1%1%2%1%

*****************
0101500301302510051161078163
05%03%003%05%9%03%10%4%002%4%2%5%3%3%3%

*******R****AR******E
02115021321333011136154109194
2%9%3%4%2%3%1%6%9%3%8%5%5%05%3%6%2%5%2%4%4%4%

******Q***********F
20236266802324322221925162120405

16%2%6%9%16%11%6%18%2%5%11%4%7%12%11%6%10%7%8%8%9%8%8%

V***LO**ALO************
11235138413184312192027121425396
6%6%7%8%6%6%8%9%6%7%4%14%7%14%5%7%8%8%9%7%6%10%8%

*****************
12578112213299127315325549385234877

13%9%14%19%13%20%23%7%9%23%30%22%14%13%7%14%15%21%16%20%23%13%18%

*****P************ABB
35889312211155512136484560693545591048

28%19%23%21%28%20%23%24%19%14%15%23%23%23%23%23%20%23%23%19%20%23%21%

*****************
275672717779368385384359223546819

16%28%15%16%16%11%20%14%28%22%11%10%14%13%43%15%17%16%20%12%15%18%17%

*A*****ALR***********DD
1464619644536941625313422243356Highest rating 10
6%15%17%11%6%15%7%8%15%12%10%11%16%16%7%17%11%12%12%12%10%13%12%

*****************
114241564122320041713625151630Don't know

12%6%12%6%12%9%6%8%6%6%6%6%3%0012%8%5%2%13%6%6%6%

*****************AEE
0212502432313620111171414151328NET: 1-3
2%8%2%6%2%4%5%6%8%9%5%5%12%8%02%5%7%5%8%7%5%6%

*****************
246862121415467121064653456632455498NET: 4-6

24%16%16%21%24%20%16%33%16%15%22%23%18%26%20%16%24%17%22%17%19%21%20%

*****************
6172428163965251727213636161424140188211117157172328NET: 7-10

62%70%69%67%62%67%73%53%70%70%67%66%67%66%80%69%63%71%71%62%68%68%68%

*****************
2101111421524101013712177911637493445978137NET: 9-10

21%43%32%27%21%26%26%23%43%33%21%21%30%29%50%32%29%28%31%24%25%31%28%

*AT*****AL***********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

05133601121000424100016Lowest rating 1
02%1%1%2%1%02%3%2%1%0002%1%3%1%0002%1%

*****
043347010005015111013072
01%2%1%3%2%02%0008%01%2%1%1%1%02%4%01%

***AMN**
0112114151221331466632212163
04%2%3%3%4%1%2%4%1%4%5%2%4%3%3%4%4%3%2%2%3%3%

*****
0106134162233501279721126194
1%4%5%4%3%4%2%3%5%4%5%01%3%3%4%5%3%1%1%4%8%4%

*****
321122215373834675618161448428405

11%7%10%7%10%9%4%11%5%5%6%12%10%7%9%8%10%5%12%5%4%12%8%

*****
3229241329103711454219185410947396

11%7%7%7%9%7%14%4%14%16%4%9%8%2%9%9%4%6%14%12%6%11%8%

***AMP*JGG*GJR
45917512968191811118151220353320149171314877

14%20%14%16%20%16%26%25%2%15%18%24%22%22%17%17%15%19%13%23%20%21%18%

**O*OOOO**OR
57520782388171517112610122045392319171618111048

18%25%16%24%16%21%23%21%31%15%27%15%22%22%23%20%17%25%24%22%29%16%21%

**AN***
8472052286813613182169173628231213121210819

27%16%16%16%19%17%17%8%24%25%22%10%16%19%18%15%17%16%18%15%20%16%17%

**P*LPP**P
229214313524145911471111342010796456Highest rating 10
8%10%17%13%9%13%6%19%10%12%12%6%13%12%6%17%14%13%10%13%9%7%12%

**AAL**AI*I
315122372652241738139145432230Don't know

10%5%10%7%5%6%7%2%3%5%1%11%5%9%6%5%10%7%6%4%3%4%6%

***M*A*M
020618102715324814168115234428NET: 1-3
07%5%5%7%7%1%6%6%3%5%13%2%5%8%4%8%7%3%4%6%5%6%

***A**
65426583282151313181513101144432610191482198NET: 4-6

23%18%22%18%22%20%21%18%24%24%15%21%19%12%22%22%19%14%27%18%13%31%20%

****JCF*J
1921077225932765353364876343967127134865445554939328NET: 7-10
67%70%64%70%65%67%71%73%67%67%79%55%73%74%64%69%63%72%64%73%78%60%68%

**L*AL*G*L
107641954112017201827321016284762422219211815137NET: 9-10
35%26%33%29%29%29%23%27%34%37%33%16%29%31%24%32%31%29%28%28%29%22%28%

**L*LL**L

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

06012310023003000300606Lowest rating 1
1%2%05%3%1%3%001%3%002%00031%002%01%

********D********DRU
312213001040120000314372
6%1%1%9%2%1%001%04%1%1%2%1%01%03%1%1%2%1%

AUV******AN**********R
48417710351056010044124163
7%3%2%3%9%2%4%03%4%1%07%5%08%005%2%4%2%3%

**AR**************R
2107351120438125100058136194
4%4%4%11%6%3%5%04%2%8%4%2%4%5%0006%4%4%4%4%

******A**********
12161171122416963101340008153110405
20%7%6%28%14%6%13%7%7%6%6%13%13%11%21%00010%7%9%6%8%

AUV**R**************R
41617282613617415804103232316396
8%7%10%7%11%7%5%27%7%12%4%5%6%6%2%29%5%04%11%7%10%8%

****************
64335112745420251841120254110455036877

11%18%20%6%15%20%17%29%22%17%18%17%15%15%14%40%19%11%12%21%15%23%18%

****************
764334128832252431513202043225471341048

12%27%19%16%16%23%11%15%27%16%31%23%17%16%9%021%29%27%25%22%21%21%

AW******AN**********JJ
9353726736112241571524426314305922819

15%15%21%7%8%19%18%6%13%16%15%29%20%18%21%15%27%29%17%14%18%14%17%

**AS**************S
4272515502012267091420301126352256Highest rating 10
8%11%14%2%7%13%8%013%18%7%012%11%13%013%014%12%11%14%12%

**A****AM**********
61471820523112251231302924730Don't know

10%6%4%4%10%5%17%16%4%7%2%8%7%10%15%9%14%03%4%7%4%6%

****************
81564111320479061201037522628NET: 1-3

13%6%3%18%14%3%7%04%5%9%1%8%9%1%8%1%31%9%2%7%4%6%

AU**AR******D********DDR
184335122460741629185172754101646673298NET: 4-6
31%18%19%47%30%16%23%34%17%20%18%22%22%21%27%29%5%019%22%20%20%20%

AV**AR**************R
2716913083528517669987115487710716757155215114328NET: 7-10
46%70%73%31%45%75%53%50%75%68%71%69%64%60%57%55%80%69%69%72%66%72%68%

WW**AS**************JJSW
1362622111248124502272437628325569344137NET: 9-10
23%26%35%9%15%33%25%6%26%34%22%29%32%29%34%15%40%29%31%26%29%28%28%

A**AS**************S

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

12218142223040302139166101222Lowest rating 1
1%2%1%1%1%2%1%1%2%2%02%02%01%1%1%2%1%1%1%1%

KK
23333223235364613221919221922412
3%3%2%2%3%1%2%2%3%3%2%4%2%4%1%2%2%2%2%3%2%3%2%

26546293767354355332625342435593
3%6%4%3%3%3%1%4%6%4%2%3%2%2%6%4%4%3%2%5%3%4%3%

ATAQQAEE
24772216944214814417384746385133844
3%4%5%5%3%7%5%3%4%1%11%5%7%3%1%5%4%6%4%5%6%4%5%

NAIJNNN
OPQS

792520173422339272019221113251151281321111281152435
13%10%18%14%13%14%11%22%10%16%16%12%12%8%16%18%12%16%13%15%15%13%14%

VAJKLOQJOJ
91524218932402215181528222912241481191561101371292666

17%16%18%15%17%13%20%14%16%11%12%18%12%20%15%18%16%14%15%15%16%15%15%

NN
91829254946372418242325362315291451651881231611493107

16%19%21%17%16%19%18%16%19%14%18%16%19%16%19%21%16%20%18%17%18%17%18%

AGG
1218172591245371718292228342721171561491891171451603068
22%19%12%18%22%18%18%11%19%17%17%18%18%19%26%12%17%18%18%16%17%18%17%

UHPHP
512121375222291215717231741296701184779871669
9%13%8%9%9%9%11%6%13%9%6%11%12%12%6%8%10%9%12%7%9%10%9%

ADD
346111318141641991210666774595286063123Highest rating 10
5%4%4%8%5%7%7%11%4%12%7%8%5%4%7%4%8%6%9%4%7%7%7%

HOAHJOSAFADDF
5481155191416419107181218894445876270133Don't know
9%5%6%8%9%8%7%10%5%11%8%4%10%9%1%6%10%5%4%12%7%8%8%

IIILIIAFAEEFI
41010984159111015615913610685560625469123NET: 1-3
8%11%7%7%8%6%4%7%11%9%5%10%5%9%8%7%7%7%6%9%6%8%7%

ATAKQAEE
182856491188372592847485558432656300293334259316277593NET: 4-6
33%30%41%34%33%33%35%39%30%28%39%34%31%31%33%41%32%36%32%36%36%32%34%

AVANO
295263761291321096552886183103734763475430589315446459905NET: 7-10
51%55%46%52%51%53%54%43%55%52%49%52%55%52%58%46%51%52%57%44%51%52%52%

ADD
816172488403625163517303323101717311521376139150289NET: 9-10

14%17%13%17%14%16%18%17%17%21%13%19%18%16%13%13%19%14%21%10%16%17%16%

AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

0911156220326821313683242422Lowest rating 1
01%3%1%1%1%02%1%2%2%1%1%1%2%1%2%1%1%1%1%2%1%

AVV
1191323153383331372122441492593412
1%2%3%2%3%2%4%2%1%1%4%3%1%3%3%1%3%3%1%2%4%1%2%

EEEHV
24013411753651199123202316221271143593
2%4%3%3%4%3%3%3%5%3%3%5%2%4%3%4%5%4%2%5%2%1%3%

349245622759971815991440283212141349844
4%4%6%5%5%5%5%5%3%7%4%4%6%3%5%7%7%4%4%5%2%5%5%

JACCCJ
1213867160642212230253844312465111666551443623222435
13%13%16%13%14%14%11%16%12%14%13%14%15%14%13%15%14%17%14%15%10%11%14%

C
1815568186722402641325547361963135687651513032272666
19%14%16%15%16%15%14%22%15%19%14%16%11%14%16%16%16%17%16%12%13%14%15%

AKMK
1219979222792753537364976403290149728745653840353107
13%18%19%18%17%18%19%20%17%17%22%18%20%19%17%17%19%15%21%16%17%18%18%

A
1820453211872713528424164413061170746444524359433068
19%19%13%18%19%17%19%15%20%15%19%19%18%13%20%17%14%15%17%18%25%22%17%

UAJAEFGGGJU
91222711439150161122303418184480403026322622281669

10%11%6%9%8%10%8%6%10%11%10%8%11%9%9%9%6%9%10%11%9%14%9%

AUGGGU
14802588281071613202115918336229191924172716123Highest rating 10
14%7%6%7%6%7%8%7%10%7%4%4%11%7%7%7%4%6%8%7%11%8%7%

AUVLMLMGAGGM
67932893311617810111815757502550261915158133Don't know
6%7%8%7%7%7%9%4%5%4%5%7%4%12%6%6%11%9%6%6%6%4%8%

AHIABEIN
368377838109141116183021636602743241219159123NET: 1-3
3%6%9%7%8%7%7%6%7%6%9%10%4%8%7%6%9%8%4%8%6%5%7%

KAEEEE
343421594021585375680651121067652143286162174115109795958593NET: 4-6
36%31%38%33%34%34%30%43%31%39%31%35%32%31%33%38%37%38%35%33%25%29%34%

AVAMOAMJCCCCV
536061856342338031029012114218910798227460215200134174125148122905NET: 7-10
56%55%45%53%50%51%54%47%57%50%55%49%60%49%54%50%43%45%55%53%62%62%52%

AUALPFGGADFGAFGFGU
232035220267257322442514927367614268494557444945289NET: 9-10
24%19%13%17%14%16%17%13%20%18%14%12%22%17%17%16%10%15%18%18%21%23%16%

UAULLMPGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

7141631331295017101211017522Lowest rating 1
3%1%06%1%1%2%3%1%2%1%002%1%01%7%01%1%1%1%

AUUARSK*K**KRU
20165712226031111110143220515347412
9%2%1%7%4%2%3%02%3%3%1%2%3%3%3%2%02%2%3%2%2%

AUVARAR***RUV
1733981437603141351520114015194911593
8%3%2%8%5%3%4%02%4%3%4%3%4%1%1%4%05%3%4%2%3%

AUVARR***RU
185313132249838232151623343221297311844
8%6%2%13%8%4%5%8%5%6%5%3%4%5%3%6%3%8%7%4%6%3%5%

AUUARAR***ABBRU
4214947225916113423615524637312101343892194492435
20%16%8%21%22%12%8%10%15%15%13%16%15%16%13%16%12%18%13%13%15%11%14%

AUAUARAR*QQQ**QRU
2616673144420819719686528577220613734114209572666
12%17%13%14%16%15%11%16%13%17%16%19%13%16%20%10%12%30%12%16%16%13%15%

AU*E**
281909384425540729617122788417820044137232783107
13%20%16%8%16%19%24%19%19%15%17%15%18%19%17%13%18%015%19%18%18%18%

AWTALN***T
22137146925272335278169226465141717748138219873068
11%14%26%9%9%20%20%14%18%21%17%15%15%15%14%29%16%30%16%19%17%20%17%

AVWAST*AEIJ**STVW
1262891111521121726421750251051123281112541669
6%7%16%1%4%11%7%4%11%6%10%11%12%6%10%8%10%7%11%11%8%12%9%

AVWAST*N**JJACCJNSTVW
3417843116103121931939156413028577746123Highest rating 10
1%4%14%4%1%8%6%7%8%5%8%6%9%3%6%6%12%010%8%6%11%7%

AVWAS*NAJ**JJACCJSVW
1888178368616892224143447124100253410726133Don't know
9%9%3%8%13%6%9%20%6%6%6%10%8%11%12%7%9%09%5%8%6%8%

UAUARAKMNO*ADD**DDRU
44631522297215183429626415382214410023123NET: 1-3
21%7%3%22%11%5%9%3%5%9%7%4%6%9%5%5%7%7%7%6%8%5%7%

AUVUARSAR*A**RU
8536713249124418391350152142571361683519291394235476117593NET: 4-6
40%39%23%49%46%31%24%34%33%39%35%39%32%38%35%33%27%56%32%32%36%27%34%

AUAUARAR*AQQQAG**ABBQRU
654294062283795941784186214702311904733609153413640264905NET: 7-10
30%45%71%22%30%58%57%43%56%47%52%47%54%43%47%56%56%38%52%57%48%61%52%

WAVWASTN*J**JAJACCJSTVW
141031675142682152945742689411682426113818999289NET: 9-10
7%11%29%5%5%20%13%11%19%11%18%17%21%9%16%14%22%7%21%19%14%23%16%

AVWAST*NNANQJJ**JAJACCJNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

10161000001203014445628Lowest rating 1
2%1%1%1%2%0001%02%2%04%01%1%1%01%1%01%

KNQRAKNQR*
0038020400011003666666122
01%3%1%01%04%1%001%1%003%1%1%1%1%1%1%1%

ATAQ*AQ
123171432210340031113716716233
3%4%3%2%3%2%1%2%4%1%03%3%003%2%2%1%3%1%3%2%

MM*AECE
134371510336451314222222222421444
2%6%4%4%2%3%5%3%6%5%5%4%1%4%2%4%4%4%3%5%4%3%4%

K*
44894416121341111897685456664457531105

13%9%8%9%13%9%6%12%9%9%14%7%8%10%11%8%9%9%9%9%9%9%9%

Q*
261614122729146111413169101682831036292731656
7%11%16%14%7%15%16%13%11%10%16%11%12%13%17%16%13%14%14%13%15%12%14%

*
410141954374515102118161914101492131133901171062237

12%20%15%19%12%21%24%15%20%18%21%14%15%19%18%15%15%22%18%19%19%18%18%

S*AGG
6122322663643211224142731181323139128176901401272678

21%23%24%22%21%20%23%20%23%20%17%23%24%25%22%24%22%21%24%19%23%21%22%

*
56101415202513620623161161090721105272901629

18%11%11%14%18%11%13%12%11%17%7%20%13%16%11%11%14%12%15%11%12%15%13%

MM*
4589441713951291310288624984285259111Highest rating 10

13%10%9%9%13%10%7%9%10%10%11%11%8%3%15%9%10%8%11%6%8%10%9%

JJ*ADD
32783314812212661952762333263484795Don't know
9%4%7%8%9%8%4%11%4%10%7%5%15%6%3%7%10%6%4%13%8%8%8%

AILOQ*AFAEEF
1373217363116530721221727192443NET: 1-3
4%6%7%3%4%4%1%5%6%1%2%5%4%4%07%3%4%2%6%3%4%4%

ATNNQ*ANQAEE
7132727374851301328292526191727158162191128172147320NET: 4-6

22%26%28%26%22%27%27%28%26%24%35%22%21%26%30%28%25%27%26%27%28%25%26%

K*
19335665519110126583377477976453756382380503260381381763NET: 7-10
64%64%58%63%64%62%67%55%64%65%56%68%60%63%66%58%61%64%68%54%61%64%62%

*ADD
911182359383822113215362613151815212219380124149273NET: 9-10

31%21%19%22%31%21%20%21%21%27%18%31%21%19%26%19%24%20%26%17%20%25%22%

AUAHMA*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

05234801104001522100328Lowest rating 1
01%1%01%1%01%1%02%001%1%1%1%0002%1%1%

T
23466120110222381531011122
3%02%1%2%1%01%001%1%2%1%1%02%2%001%01%

VHV
0164175212434360698933503233
02%1%2%2%2%1%2%2%2%1%4%02%2%2%4%2%1%3%02%2%

AACCC
2281030938661875712221011114856444
2%4%4%4%3%4%4%3%1%4%3%3%6%5%4%3%5%6%2%4%2%4%4%

OEO
766257330100101315152119102647372218161519211105
9%8%10%9%9%9%7%8%9%8%9%13%9%10%8%10%9%9%8%8%9%12%9%

71004411439135301426343024183086492636252331231656
10%13%17%14%12%13%19%8%16%18%12%17%15%11%15%13%11%19%12%12%14%13%14%

PPPAGPR
1314053155581883431254345242449114605325413638302237
17%18%21%19%18%18%22%18%16%23%18%17%20%19%20%16%22%13%19%19%18%17%18%

F
1618346191672323548343856282342137854738494450382678
21%23%18%23%21%22%22%28%22%20%23%19%19%16%23%23%20%20%23%23%23%22%22%

JJJ
91132511044141212925273513122878541522333042191629

12%14%10%13%14%13%13%17%16%14%14%9%10%11%13%15%6%11%16%16%19%11%13%

GGABFGG
136822693710110161811251316304438142021111827111Highest rating 10
17%9%9%8%11%10%6%9%11%6%10%9%14%11%8%10%6%10%10%6%8%15%9%

AVNADG
7562467228610910916104353525321518167695Don't know

10%7%9%8%7%8%6%5%6%5%7%7%4%13%6%7%13%8%9%9%3%4%8%

AHIABCCCC
224926164127541083112210177465543NET: 1-3
3%3%4%3%5%4%1%4%3%2%4%6%2%4%4%3%7%4%2%3%2%3%4%

ACE
161937821778273463342575848366815497586545465550320NET: 4-6
21%25%31%26%24%26%29%19%26%30%24%33%30%26%26%26%25%34%21%24%26%28%26%

PPPAEP
515041465262076621011241021191617775148373237129104145122148115763NET: 7-10
66%65%57%63%64%62%64%72%64%63%66%54%64%57%64%64%55%54%68%64%69%65%62%

UALLFGAFGFGJLU
221814718081242314443385926285812292294155426047273NET: 9-10
28%23%18%22%25%23%20%26%27%20%24%18%24%22%21%25%12%22%26%22%28%26%22%

GGGGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

14331400123023000103718Lowest rating 1
1%1%1%5%1%002%1%1%1%01%1%0009%01%1%01%

AR******R
46223710234116111011120122
3%1%04%2%1%2%01%1%1%1%03%2%2%1%01%01%01%

UR***ADDD***BBDR
513531010301113248002058185233
4%2%1%7%6%1%3%01%3%1%2%2%3%003%03%1%2%1%2%

AR*AR**D***R
7281068304141214279211012193410444
5%4%2%12%5%3%4%4%3%4%5%3%3%4%4%3%1%06%3%4%3%4%

AR******R
17543410277251123218833226143225282281105
12%9%8%20%16%7%7%3%8%9%6%10%13%10%13%2%5%18%11%9%9%8%9%

AR*AR**AM***R
288648830126134154543103225771302686118471656
20%14%11%16%18%13%15%16%10%13%15%13%13%11%14%16%18%013%14%14%13%14%

AU******
271336193018217624546016464881410421118162612237
19%21%14%18%18%18%21%24%16%16%21%20%18%21%15%31%14%24%10%20%19%17%18%

AU***EAEG***EEU
2512911352024218739745121524310917339146184822678
18%21%26%9%12%24%22%25%26%22%18%26%21%19%20%20%23%15%19%24%21%23%22%

A*AST*****ST
10668529151522353391227187264309592701629
7%11%19%4%5%15%6%9%15%16%14%15%11%8%14%5%8%22%14%16%11%19%13%

AVW*AST**Q***AJACCJSVW
543631710360203130123134511039388031111Highest rating 10
4%7%14%2%4%10%7%014%9%10%2%9%6%8%12%15%019%6%9%9%9%

AVW*AS**LLLL*DJ**ADJDLSVW
14601622268114621238203054921233732295Don't know
9%10%4%4%13%7%13%17%4%6%8%9%8%13%9%9%12%12%6%6%8%6%8%

UAU*ARNO**ADE*D**DRU
10239815214041593717113171237643NET: 1-3
7%4%2%15%9%2%5%2%3%5%3%3%3%8%2%2%4%9%3%2%4%2%4%

AUAR*AR**AD***ABBDRU
5216892256522822632897521725616101736115723486320NET: 4-6
36%27%21%47%39%23%26%23%22%26%26%25%29%25%31%21%24%18%29%26%27%24%26%

AUVUAR*AR*****RU
67370321176667845151072121795114712229314410129397519244763NET: 7-10
47%60%73%33%39%68%55%58%71%63%63%62%60%54%57%68%60%61%62%66%60%68%62%

WAVW*AST**AKQ***AJACCJSTW
1510914831625411243846814493211817469133173101273NET: 9-10
11%17%34%6%10%26%13%9%29%25%24%17%20%14%22%17%23%22%33%22%20%28%22%

AVW*AST**QQQ***ADJJACCJQSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

00060200001201001542436Lowest rating 1
1%001%1%1%00002%2%03%0001%1%1%1%1%1%

*****
0129022010212002499476132
03%4%1%02%1%03%04%1%2%004%1%2%2%1%2%1%2%

*****
131231533323230111991315920283
5%7%2%3%5%4%2%5%7%3%5%2%4%05%2%5%2%2%6%2%5%4%

*****AEE
12130165422453111191521131716344
3%5%2%4%3%5%4%6%5%3%6%6%3%3%4%2%5%4%4%5%5%4%4%

*****
3588832078511811144485649624344611055

16%13%16%13%16%16%6%13%13%14%14%14%16%9%14%16%14%12%11%17%12%15%13%

QQ**Q***QQ
34108532018948610833104558713241621036

16%10%18%13%16%16%15%14%10%10%10%13%10%8%10%18%11%15%13%12%11%15%13%

*****
3861143182178151215158466466904075551317

15%19%11%17%15%15%17%12%19%18%21%19%18%18%13%11%16%17%17%16%20%13%16%

*****ABB
471014242033127217111412111078851243977861638

18%17%19%21%18%17%26%20%17%27%12%14%16%29%35%19%20%21%23%15%20%21%20%

*****ADD
2656929163656910755423961203744819

10%14%9%10%10%7%13%5%14%6%10%12%11%17%15%9%10%10%11%8%10%11%10%

*****
2255821199264943153432598363167Highest rating 10
9%6%8%8%9%9%7%15%6%8%7%12%5%8%4%8%9%8%11%3%9%7%8%

*****ADD
136571910739431420640282542333568Don't know
6%8%11%8%6%8%8%11%8%11%7%3%16%5%011%10%7%5%16%9%8%8%

**AL***AEE
1433919534275511324242621192947NET: 1-3
6%10%6%6%6%8%4%5%10%3%12%6%6%3%5%6%6%6%5%8%5%7%6%

*****
7121920374531201221182625991911912215388102139241NET: 4-6

35%27%36%30%35%37%25%33%27%27%31%33%29%20%29%36%30%31%28%34%27%33%30%

*****
112325382115879322347294443302125219222335107224217441NET: 7-10
52%55%47%56%52%48%64%52%55%59%50%57%49%72%67%47%54%56%62%41%59%52%55%

HR**AHKRS***ADABD
489127420251281110181410697672120287275148NET: 9-10

19%19%17%19%19%16%20%20%19%14%17%24%16%25%18%17%19%18%22%11%19%18%19%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

05032601122000510102216Lowest rating 1
01%01%1%1%02%1%1%1%0001%1%01%01%2%1%1%

*
18267130201421292731012132
2%2%1%1%3%2%02%003%2%1%1%2%1%4%2%1%01%2%2%

*AD
016715132442456616139962534283
03%4%3%5%4%3%2%5%4%4%6%1%3%3%4%5%4%2%4%2%4%4%

*
2198231026741710538188865645344
4%4%5%4%4%4%6%4%1%5%6%4%3%4%5%4%4%4%4%5%3%5%4%

*
3712468299411129191813162454262122131817151055
7%13%15%14%12%14%9%13%11%14%11%13%18%12%14%12%11%16%10%14%13%14%13%

*
662257127861613924212062444352020191717101036

18%12%15%14%11%13%14%14%11%17%13%19%7%12%12%16%11%15%15%14%13%10%13%

*K
385378838112191110173321243664304018201718171317
7%16%22%17%15%16%16%12%12%12%20%20%26%18%17%14%22%13%16%14%14%17%16%

*AANOPA
41262110256134292122382915174272493825282129211638

10%23%13%20%23%20%24%23%28%27%18%15%19%21%19%22%21%18%22%18%23%21%20%

*AULLU
86111442767141313111281016412212815131716819

22%11%7%9%11%10%11%14%16%8%7%8%11%8%11%10%7%5%12%11%14%16%10%

AU*MFFG
54814402458989101677143122816111216367Highest rating 10

14%9%8%8%10%8%8%9%11%7%10%6%8%7%8%10%5%12%9%10%12%3%8%

*BGBGG
63914461658104391385312512211211114868Don't know

16%7%9%9%7%9%8%5%4%6%8%7%6%15%7%6%11%9%9%9%3%8%8%

*AHICC
1291024214345581382827121610366747NET: 1-3
2%5%6%5%9%6%3%6%6%5%8%8%3%4%7%5%9%7%3%5%4%7%6%

*E
111535816266207342819504938255511669484836413730241NET: 4-6
29%28%35%32%26%30%29%31%23%35%29%36%28%27%31%32%26%35%29%34%29%29%30%

*
193198327414537170535475905057107209124996774648157441NET: 7-10
53%59%50%54%59%55%59%58%67%53%55%48%64%53%55%57%54%49%59%52%63%56%55%

*AALF
1310825845112523212221281517297244212426253319148NET: 9-10
36%20%15%17%20%18%19%23%27%15%17%14%19%15%19%20%11%17%21%21%26%19%19%

AUV*LNGGAGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

14121300212021000104516Lowest rating 1
1%1%05%1%0002%01%01%1%00013%01%1%01%

AR*********R
47225630024146001024130132
5%2%1%5%4%1%5%001%2%1%2%4%002%01%1%2%02%

AU*RAO***A*****ABBR
714731014203764691002511236283
9%4%2%8%8%2%4%03%4%3%7%3%5%1%01%16%4%3%4%2%4%

AUR*AR********R
9187105192041010435301011132013344

11%4%2%24%4%3%4%04%5%6%6%2%3%7%03%08%4%4%5%4%

AUVARS*********KRU
135730532686111251611322012272204178271055
16%15%10%12%26%11%10%7%12%13%9%18%16%11%25%9%18%18%15%11%14%11%13%

*AR***ADJ*****RU
95242615803316292542021347195865371036

10%13%13%15%12%13%6%17%19%15%14%7%10%12%6%16%18%9%6%16%12%15%13%

***Q***E***AEE
9754632110718392730736395440215790401317

11%19%15%8%17%17%31%17%10%14%17%11%18%23%12%16%9%3%15%16%17%16%16%

*AKLMNO***AG*****
19766841214754154137184132125832975112511638
23%19%22%10%10%23%9%23%17%22%22%30%20%19%26%19%18%25%21%21%20%20%20%

*AS**QQ******QS
2285128713110261642012355012455031819
2%7%16%5%6%11%5%8%11%14%9%6%10%7%7%23%12%08%12%9%13%10%

AVW*********VW
21945046350151215317811221735382867Highest rating 10
3%5%14%03%10%8%017%6%9%4%8%5%3%4%5%17%12%10%7%11%8%

AVW*AST**AKLN******JJSV
842143125010549145192053601320531468Don't know
9%11%5%8%9%8%18%28%4%5%8%9%10%11%12%13%15%09%6%10%6%8%

U*ANO***D**D***DU
1325971623504101151216101371941747NET: 1-3
15%6%3%18%13%4%9%05%5%6%8%6%9%1%02%28%5%5%7%3%6%

AUVAR*AR***AI*****ABBRU
311277920531661243165511855461861634011316378241NET: 4-6
37%32%25%51%42%27%20%24%35%34%29%31%28%26%39%25%39%27%29%31%30%31%30%

AR*AR********RU
3219921094538731849106983111491221418578212291150441NET: 7-10
39%51%67%23%36%62%54%48%55%56%57%52%57%53%48%62%44%45%57%58%53%60%55%

AVW*AST********STVW
447962121348125383163719567229808860148NET: 9-10
5%12%31%5%9%21%13%8%28%20%18%11%18%11%10%27%17%17%21%22%16%24%19%

AVW*AST**ALQ******JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031221123Lowest rating 1
002%0000000000002%2%2%2%1%1%2%2%

003000000000000322120332
002%0000000000002%3%2%1%3%05%2%

CC
003000000000000321131233
002%0000000000002%3%2%1%4%2%3%2%

007000000000000716424274
005%0000000000005%1%7%6%4%6%3%5%

G
00180000000000001871199108185
0013%00000000000013%12%13%13%13%14%12%13%

002100000000000021111010111110216
0014%00000000000014%18%12%13%16%15%14%14%

003000000000000030111815141713307
0021%00000000000021%19%22%21%21%23%18%21%

003000000000000030151519111119308
0021%00000000000021%25%18%26%16%16%27%21%

001200000000000012386657129
008%0000000000008%5%10%8%8%7%9%8%

00600000000000061633246Highest rating 10
004%0000000000004%1%7%4%4%3%5%4%

G
00100000000000001073379110Don't know
007%0000000000007%11%4%4%10%13%1%7%

ABB
00900000000000095546279NET: 1-3
007%0000000000007%8%6%5%8%3%10%7%

00450000000000004519272422252145NET: 4-6
0032%00000000000032%31%32%32%32%35%29%32%

00780000000000007830484434354278NET: 7-10
0054%00000000000054%50%58%59%50%49%59%54%

0018000000000000184149971118NET: 9-10
0013%00000000000013%6%17%12%13%10%15%13%

GG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

03021300101000301110003Lowest rating 1
03%02%3%2%004%04%0004%03%3%3%0002%

******************************
021213001030011110101032
02%3%2%3%3%003%011%004%2%2%2%03%2%9%02%

******************************
021213010021020110120033
02%4%2%4%3%03%009%3%06%04%2%03%11%002%

******************I*I***********I
132336101101224131111074

10%4%7%3%9%4%13%04%6%06%10%7%5%2%10%3%3%5%7%05%

******************************
5941161714122253105353133185

42%10%11%10%16%13%10%18%7%8%8%11%28%10%13%15%11%18%11%3%14%20%13%

******************************
11441741831253425124354423216
5%17%11%16%11%13%32%5%11%22%12%19%16%14%16%11%8%19%13%21%13%16%14%

******************************R
11972453006255629128955325307

11%22%22%23%14%22%028%8%22%23%33%10%26%16%26%28%21%16%18%11%29%21%

****A**************************
31772182821953459175728365308

23%20%21%21%23%21%25%4%39%20%13%19%28%25%22%14%21%7%25%16%33%28%21%

******************************
07374111441201074431120129
08%9%7%11%8%8%16%16%4%8%08%010%13%12%11%4%7%13%08%

*******************JJ***********J
03260601022102411221016Highest rating 10
04%6%6%05%07%09%9%3%05%5%2%2%8%6%3%07%4%

******************************
162829142211016412420010Don't know
9%7%5%8%6%7%12%19%8%9%4%5%03%7%11%3%9%14%13%007%

******************************
06263901206103422132109NET: 1-3
07%8%6%10%7%03%7%024%3%010%5%6%6%3%8%13%9%07%

******************************
62610311340555857911269910856645NET: 4-6

57%31%29%30%37%30%55%22%21%36%20%36%54%31%34%28%29%40%26%29%34%36%32%

******************************R
446195817743121413121071940182012168101178NET: 7-10

34%54%58%57%48%56%33%56%63%55%52%55%46%56%53%54%62%47%51%45%57%64%54%

******************************
0105134171543411211545322118NET: 9-10
012%15%13%11%13%8%23%16%13%17%3%8%5%15%15%14%19%10%11%13%7%13%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

02102110020001000002123Lowest rating 1
02%2%06%1%6%004%0003%000002%1%5%2%

*****************************C
210121000110110000023032

10%2%010%6%1%0002%3%06%2%011%0003%3%02%

****R*************************R
121112100111110010113133
3%3%1%11%2%2%6%001%2%6%3%2%007%04%2%3%2%2%

*****************************
142025201120130010125274
4%5%5%07%5%12%09%1%7%04%10%0010%06%2%4%6%5%

*****************D************
311236920255214112209144185

16%16%5%48%20%8%13%23%14%13%14%23%6%15%19%23%22%42%012%13%11%13%

*****************************RU
41331414102831341010313156216

22%19%6%14%14%14%10%015%20%9%9%13%12%25%07%016%17%14%16%14%

**U***************************U
315121722304862680010714245307

14%21%25%11%22%21%25%028%19%17%26%25%26%0010%037%19%23%15%21%

*****************************
3111503263018142361241313246308

18%15%32%7%10%25%19%011%18%38%17%13%21%40%66%44%27%14%17%23%16%21%

**AV***A*******AN*****************V
23600121123122100011774129

13%5%12%0011%9%26%13%8%4%18%7%5%15%0031%8%9%7%12%8%

*****AS************************S
02400600120041000015526Highest rating 10
03%9%006%005%4%0016%2%00005%6%4%5%4%

*****************************
071046011430210000286410Don't know
010%2%013%6%050%6%9%7%08%2%00009%10%5%12%7%

*****************************
25114420032122001016729NET: 1-3

13%7%3%20%14%4%12%008%5%6%9%7%011%7%04%7%6%7%7%

****R*************************R
828741228505141135111132423341245NET: 4-6

42%39%16%62%40%27%35%23%38%34%29%32%23%37%44%23%39%42%22%31%31%33%32%

**AU***************************RU
932361106671721226141622421239611778NET: 7-10

45%43%79%18%33%64%53%26%57%49%59%61%60%53%56%66%54%58%65%52%57%47%54%

**AV***AS************************SV
2610001811251252000121212618NET: 9-10

13%8%21%0017%9%26%17%12%4%18%23%7%15%0031%14%16%11%16%13%

**AV***AS************************MSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

002803010101011238486512Lowest rating 1
001%001%01%01%0001%1%1%01%01%1%1%1%

02213010422311112610710314172
1%1%1%1%1%002%1%1%2%0001%1%1%1%1%1%01%1%

QQQQACC
1143213531324471413248291523373
1%1%2%2%1%1%2%2%1%1%2%2%2%4%1%2%1%2%1%3%1%2%2%

AEE
15436158157125614212522252423474
2%5%3%2%2%2%3%1%5%3%1%1%2%3%2%3%2%2%2%3%2%2%2%

ATALMPR
47121394232217712102116810127686808285771625
7%6%7%8%7%8%9%10%6%6%7%11%8%5%13%7%7%8%7%9%8%8%8%

JJ
87201528252017711112219131320801078710099881876

14%6%12%9%14%9%8%10%6%5%8%12%9%8%17%12%8%11%8%11%10%9%9%

ATVANONANONAEEG
1018313141057573518282830303118311931802151572071663727
17%17%19%18%17%20%22%20%17%14%20%17%14%18%23%19%19%18%19%18%20%16%18%

NABB
1533454231571634133523040644517452552603142012452705168
27%31%27%25%27%25%25%24%31%25%21%22%31%26%22%27%25%26%27%23%24%27%25%

ADD
91723265941342517442823342611231521622071061611523139

15%16%14%16%15%14%13%15%16%21%20%13%16%15%14%14%15%16%18%12%16%15%15%

ALQADD
61316224636321813311830282651614811117782120139259Highest rating 10

11%12%10%13%11%12%13%11%12%15%13%16%13%15%6%10%15%11%15%9%12%14%13%

IAFADDF
348963241374161189708684333786051111Don't know
5%4%5%6%5%8%5%4%4%8%8%5%4%4%05%7%4%3%9%6%5%5%

IIIIAFAEEFI
1385317583656593823431947244266NET: 1-3
3%3%5%3%3%2%2%5%3%3%4%3%2%5%3%5%2%4%2%5%2%4%3%

AGAEACCEG
131936327135351361930214440262536177219189207207188395NET: 4-6
23%18%22%19%23%18%20%21%18%15%15%24%19%15%31%22%17%21%16%24%20%19%19%

NMNAJKMNORAGAEEG
408011412264020618611980155103123155128511147487139145477347271461NET: 7-10
70%75%69%72%70%71%73%70%75%75%73%68%74%75%65%69%74%70%79%62%72%72%72%

ADD
153038489157766443075465262521638300273384189281291573NET: 9-10
27%28%23%29%27%27%26%26%28%36%33%29%30%30%20%23%30%27%33%21%27%29%28%

AHIQRADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

07366101013130434100100012Lowest rating 1
01%1%01%1%1%01%1%01%01%01%2%000001%

ACDEF
195981611032416921113201172
1%1%1%1%2%1%01%01%1%2%01%1%02%01%1%001%

ACF
124113043265367311113121167715373
1%2%2%2%1%2%3%2%1%2%2%1%1%2%1%2%2%2%2%3%1%2%2%

SS
331112815434936876169221689554474
2%2%2%2%3%2%2%3%1%2%2%3%3%3%1%4%3%2%2%2%2%2%2%

IAII
71014610550145162210312229154481384926261915271625
6%8%9%7%10%8%7%8%4%9%6%12%8%8%9%6%8%8%7%7%6%14%8%

OAMOACDEGO
81174312447169182424313619175684445535382721101876
7%10%8%9%9%9%8%9%10%9%10%8%9%11%9%7%9%11%10%10%8%5%9%

H
212219128079332405347636942329215912111252724960273727
18%18%18%20%15%18%18%19%19%19%19%17%18%18%18%20%19%16%19%18%23%14%18%

ABF
362911413611344605577738996544611424215715177996972475168
32%24%28%25%26%25%25%28%29%27%26%22%26%22%27%26%25%24%26%25%27%25%25%

V
1120574222842724146454865392479137978546575338343139
10%17%15%15%17%15%18%16%18%14%18%16%14%15%15%16%14%14%15%20%15%17%15%

A
201704719060228323537424827275913168555049313836259Highest rating 10
18%14%9%13%12%13%14%13%15%12%13%11%16%12%14%11%9%15%13%11%15%19%13%

UUGGADGGU
4573978251001089161014832413744261610123111Don't know
4%5%8%5%5%6%4%3%4%5%3%6%4%6%4%6%7%8%4%4%5%2%5%

AVABDBDBM
2401945175886411111122226183371191566NET: 1-3
2%3%4%3%3%3%4%2%2%3%3%5%1%4%3%3%5%2%3%3%1%3%3%

KACFCC
18248100257112357385537686755371161731041206973524140395NET: 4-6
16%20%20%18%22%20%17%20%15%20%18%23%21%23%19%17%20%21%19%19%16%21%19%

OAHT
88887353105235712921692122032422791621293456704434042252772022081441461NET: 7-10
79%72%69%73%70%72%75%75%80%72%76%67%74%67%74%74%67%69%73%74%79%75%72%

AALNLJJAFGGJ
3237512141214450073818289113675213926816514096106847770573NET: 9-10
28%30%24%29%28%28%32%29%33%27%31%28%29%27%29%27%23%29%28%31%29%36%28%

AUGAGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

37137240024111000000110112Lowest rating 1
1%1%02%2%02%0001%1%02%0000001%01%

ARARAKNO*ADE***DR
683656401132512011013161172
2%1%05%2%02%0001%1%1%2%01%1%0001%01%

AUVARRN*AD***DR
8227119172378368105111316298373
3%2%1%10%3%1%1%7%3%2%1%4%2%2%6%2%1%4%1%2%2%2%2%

UARSRAKMNQ*MMADEJ***MR
152011913248171115131820202223314474
6%2%2%8%4%2%5%1%3%2%03%3%3%2%02%01%3%2%3%2%

AUVARARM*MMMME***MR
4688263054771911182734183243931263356116461625
19%8%4%27%18%5%10%21%8%5%8%11%7%8%9%5%11%15%11%7%8%9%8%

AUVUARARNAKMNO*N***DNRU
301114513401341471646431046481131142882143441876
12%10%7%12%13%8%8%14%7%9%10%6%10%9%12%4%10%10%9%10%9%9%9%

UAR****R
4522595156329523742111822481104151013152177283903727
18%19%16%13%21%18%13%14%19%22%18%15%18%19%16%17%12%2%17%21%18%18%18%

*AQ***AGGQ
413131611552447427611311164810913226182718702244021135168
17%27%27%13%17%28%23%13%28%26%26%30%24%24%26%31%24%46%23%26%26%23%25%

WWAST*PP***STW
251721141232882763389772357868920651132237763139
10%15%19%1%8%18%15%12%15%17%17%14%13%15%8%15%18%16%17%15%15%15%15%

AVWTAST*I*I**IIISTW
61221303924624325606013735414131805210818277259Highest rating 10
2%11%21%3%3%15%13%7%11%12%13%8%16%10%15%22%16%017%13%12%16%13%

WAVWAST*ALJ*J**AJACCJSTVW
227013730701569272192343726313378922111Don't know
9%6%2%6%10%4%8%12%4%5%5%5%5%8%7%3%5%8%4%4%6%4%5%

AUUARMO*AD***RU
17371119212610381110914326221419551166NET: 1-3
7%3%2%17%7%2%5%7%4%2%2%5%3%6%6%3%2%4%1%2%4%2%3%

AUVARSARMN*ADEDE***DRU
90219825210723542184183783391109235251064160291104395NET: 4-6
37%19%14%46%35%15%23%36%19%16%18%21%20%20%23%9%22%25%21%19%19%21%19%

AUVUARSARAKLMNO*H*H**NRU
117832501341471276116231603913351083203766351792522664111053561461NET: 7-10
48%72%83%31%48%79%63%45%73%76%75%68%71%67%64%85%71%64%74%75%72%72%72%

WAVWTASTP*PQAPQPQPPAGIJ***AIJJPQSTW
3129424443253451957149137361291402222396104240420153573NET: 9-10
12%25%40%4%10%33%28%18%26%29%31%23%29%25%23%37%35%16%34%28%27%31%28%

WAVWTAST**IJ**AIJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

00140201000100013314425Lowest rating 1
01%1%001%01%1%001%0001%1%001%1%01%

*
010130301133001102128659142
02%01%02%01%2%3%4%002%2%002%1%1%1%2%1%

Q*AGG
211192202100653115187171410243
6%3%2%2%6%2%03%3%005%4%4%3%2%1%3%1%4%3%2%2%

ATUAHMNQRQANQQQQ*AGAEEG
0331703233102150313111581014234
2%5%4%2%2%2%1%3%5%1%02%1%6%04%3%2%2%2%2%3%2%

ATAM*
2576426812565511657344438394038785
7%9%8%7%7%4%6%13%9%6%7%5%9%8%11%8%7%7%6%8%7%7%7%

R*
248100223181445415108384767585558561146
9%7%9%11%9%15%13%16%7%5%6%14%8%10%8%9%10%11%10%12%11%11%11%

NNN*
59221725273613924921229122298111120881071022097

23%17%24%19%23%19%24%14%17%23%12%19%19%11%28%24%20%19%20%19%19%19%19%

JJJM*J
7924230733401792421263129924120150173971501212708

28%18%26%25%28%23%27%20%18%23%30%24%27%35%21%26%25%25%28%21%27%23%25%

AOP*ADD
29912421720129181311206695986984776681459

10%17%10%14%10%12%14%14%17%17%19%10%17%8%15%10%12%15%16%10%14%13%13%

*ADD
2788721315571061710828545073314757104Highest rating 10
8%14%9%10%8%9%10%6%14%10%8%16%9%10%5%9%11%9%12%7%9%11%10%

AP*ADD
2487621779414104762851392070414990Don't know
6%8%9%8%6%12%5%10%8%13%14%4%6%7%6%9%11%7%3%15%7%9%8%

LLQLQ*AFAEEF
2323628053336542210331627222143NET: 1-3
6%5%3%4%6%5%05%5%3%4%6%4%5%6%3%2%6%3%6%4%4%4%

QQQQQQQQQ*AGAEEGQ
4111918143229281112922221981994121112103108107215NET: 4-6

18%21%21%20%18%22%20%32%21%12%13%20%19%23%19%21%19%20%18%22%20%20%20%

AMN*N
1635636131691111473576497582522963330398464264380348728NET: 7-10
69%66%68%68%69%61%75%53%66%72%69%70%71%64%70%68%68%67%76%57%69%66%68%

PRPPP*PADDP
41718211430351717281928301591811313717178123126249NET: 9-10

18%31%19%23%18%20%24%19%31%26%27%26%26%18%20%19%23%23%28%17%22%24%23%

AUWAHJS*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

04132500100101225100005Lowest rating 1
01%001%1%001%001%01%1%01%000001%

A
08577131315220464911101142
01%2%1%3%1%1%2%1%3%1%2%02%1%1%3%01%1%01%1%

TA
117517522213413071231163300243
2%3%2%2%2%2%2%1%2%2%02%03%3%1%3%3%2%2%002%

HH
11911582133335436612922504234
3%3%02%3%2%2%2%2%2%3%4%3%2%1%3%3%1%1%4%04%2%

UCU
6422348277357111861752036212417127711785

11%7%8%6%10%8%4%5%7%10%3%15%5%8%8%6%7%9%7%5%6%12%7%

MAKMPM
5683080291021218162025892456343221191414141146

10%11%10%11%10%11%10%12%11%11%13%6%10%10%12%9%9%11%11%9%11%15%11%

101215715147183262825414315243995746631402825202097
19%19%20%20%17%19%22%19%17%21%23%12%25%16%21%20%19%16%23%19%20%21%19%

LL
1414580187752393241403955322461109999032514136202708
25%23%28%25%27%25%26%28%28%21%29%27%26%25%24%27%26%17%29%28%29%21%25%

FFFFF
59337984412618221727291317266554352924252571459
9%15%13%13%16%13%15%15%12%14%15%11%18%11%14%15%10%15%14%17%20%8%13%

ABGG
670188516921316202019107204439272510161215104Highest rating 10

11%11%6%11%6%10%10%11%14%10%10%8%7%8%10%11%8%13%6%10%10%15%10%

UASEESU
64632652179109713614531293035261294390Don't know

10%7%11%9%7%8%8%6%5%7%3%12%5%13%6%8%10%14%7%6%4%3%8%

MAICABCDM
12811261540346926013218258440143NET: 1-3
2%4%4%3%5%4%3%3%4%5%1%5%05%4%2%7%4%3%3%01%4%

KHACECCHKM
12129541426419619292941362917519866654133262129215NET: 4-6
23%20%19%19%23%21%16%19%21%22%19%25%18%21%21%18%19%21%19%18%17%30%20%

ACDG
354301925201826398910710112714669711463132662181161261099763728NET: 7-10
65%68%67%69%65%67%73%72%71%67%77%58%77%61%68%72%63%61%72%73%79%65%68%

LALLAJFFGABFGFJL
111635518360218313836474823234610993625435403722249NET: 9-10
20%26%19%24%21%23%26%26%25%25%25%19%25%19%24%25%18%28%20%27%30%23%23%

AUGGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

23114020022005000000505Lowest rating 1
1%1%02%3%02%001%1%002%0000001%01%

R*ARK**AD*****DR
58162650014129000103131142
4%1%011%2%1%5%0002%2%1%3%0007%01%2%01%

AUARS*ANO**AD*****RU
895878311626412301026195243
6%2%1%14%5%1%3%4%1%2%1%9%2%4%6%02%01%1%2%2%2%

AUVARS*AR**AKMNODE*****R
3101122192066306101000211177234
2%2%3%4%2%2%2%04%2%2%03%3%2%0001%2%2%3%2%

********
153920132242661320184920304314335424785
11%7%6%23%14%5%6%20%8%7%9%7%4%6%6%2%9%15%9%7%7%9%7%

AR*AR*******R
205637427821131529221023296450204988261146
15%10%11%8%18%10%12%11%9%10%11%16%11%9%14%18%11%013%11%11%10%11%

*AR*******R
2012760420183147286346133766851162983148602097
14%22%18%7%13%21%14%24%18%21%22%20%18%20%21%18%21%29%19%19%18%22%19%

A*AST*******ST
34148879272322145073491456776710734129204662708
24%25%26%16%18%27%22%13%31%25%23%22%26%23%14%30%19%34%22%29%25%25%25%

*AS*******AIS
1466640161297223403073437911102165107381459
10%11%19%011%15%7%6%14%14%14%11%16%11%22%5%21%014%14%13%14%13%

AVW*TAT**J***J**TV
355462310011116302222329254022438024104Highest rating 10
2%9%14%3%2%12%11%2%10%10%10%3%11%9%4%21%8%014%9%10%9%10%

WAW*AS*******SW
1561962260155724127183642531327721890Don't know
11%10%3%12%14%7%16%19%5%8%6%10%9%11%10%6%10%15%8%6%9%7%8%

UAU*ARAMNO**D*****DRU
15216151414101298762730112937643NET: 1-3
10%4%2%27%9%2%10%4%1%3%4%11%3%8%6%02%7%1%2%5%2%4%

AUVARS*ARAKMNO**AKMNOADEE*****DORU
3810568195114319934554414385995103369315857215NET: 4-6
27%18%20%35%33%17%19%31%21%19%21%23%18%18%23%19%19%15%23%21%20%21%20%

AVAR*AR*******R
71395257146764352131162071473615121025193513107320540188728NET: 7-10
51%68%76%26%43%75%54%45%73%70%70%56%71%63%61%74%68%62%68%71%67%70%68%

WAVW*TAST**LQLQQLQ*****JJQSTW
18121110219228182397152957661171504310818862249NET: 9-10
13%21%32%3%12%27%19%8%24%24%25%14%27%20%27%27%28%028%24%23%23%23%

WAVW*AST**L*****STW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

11121200100000013113414Lowest rating 1
3%3%2%03%3%003%0000002%1%001%1%01%

AT*T**AKLPQ*********
110121140131030001128577132
4%3%02%4%1%4%03%4%3%03%00003%2%2%2%2%2%

***LP*********AGG
01116024211030301999889173
2%4%1%3%2%3%4%3%4%2%04%06%01%3%2%2%3%3%3%3%

********K****
1032616070101451319112191119304
5%2%7%4%5%8%010%2%2%01%5%11%5%7%6%3%5%3%3%6%4%

***Q*QQ****QLMQ***Q*Q
125511610523674745322738202335585
5%8%11%9%5%7%9%8%8%4%15%9%5%14%15%11%10%7%9%8%7%10%9%

************
2358121310831161216225395256353953916

15%11%13%14%15%16%9%12%11%18%14%16%19%4%10%13%12%14%14%13%12%15%13%

***J*****J****
136110117297351011178565566823959621217
8%13%14%19%8%20%27%10%13%9%23%16%20%17%22%14%18%18%20%15%18%18%18%

****ANPS********
3691123112417661081910795971904071591308

21%24%22%19%21%13%22%26%24%10%22%11%22%19%29%22%19%19%22%15%22%17%19%

************
238792718113841112438375563304349929

13%13%18%13%13%9%17%17%13%13%10%15%14%8%13%18%12%15%15%11%13%14%14%

************
123461361212315430326273220322153Highest rating 10
9%7%7%8%9%4%5%2%7%20%7%20%4%6%07%8%7%8%8%10%6%8%

******AKPQR**AJKPQR****
232602135731135781234341355313767Don't know

15%12%5%10%15%16%5%11%12%18%6%6%8%16%5%5%11%9%3%21%9%10%10%

***Q*Q**Q**Q****AEE
1213015822413330113221916191635NET: 1-3
9%9%3%5%9%7%7%3%9%6%3%4%3%6%03%4%6%5%6%6%5%5%

************
451315742620205151220241471390901166472107180NET: 4-6

25%21%31%26%25%31%18%31%21%24%29%27%28%29%30%31%29%25%28%24%22%31%26%

************ACC
8142634883878361432274651251626177219267129205190396NET: 7-10

51%58%61%58%51%47%70%55%58%52%62%63%60%49%65%61%56%60%64%49%63%54%58%

****AJNRS********ADABDR
35111263112412520726157311638295507570145NET: 9-10

22%20%25%21%22%13%22%19%20%33%16%35%18%14%13%25%20%23%23%19%23%20%21%

******JR**AJKMR****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

03131410002201311010204Lowest rating 1
01%1%1%1%1%00002%2%001%02%01%01%01%

**
111195941153301111340114132
1%2%2%2%3%2%3%2%2%5%2%4%01%3%1%5%5%01%1%2%2%

*EE*
0141115116221810278034406173
03%1%2%3%2%4%2%2%1%5%2%1%2%2%4%04%4%3%03%3%

**CC
02361992912269546186554268304
05%6%4%5%5%1%2%2%6%7%7%7%5%5%3%7%8%5%2%4%4%4%

*AQ*Q
11311233204711101061074113414669111413585
18%7%13%7%12%9%8%11%12%6%7%10%6%9%10%6%9%9%9%10%9%7%9%

AV**TV
66612632573198719141191850238511182227916

11%14%14%13%15%13%13%9%8%19%10%14%13%14%15%11%11%8%12%16%14%15%13%

**
9851378369625151420231717156145813101935351217

15%18%15%16%21%18%18%16%16%20%17%22%26%12%18%21%13%20%11%17%22%19%18%

**E
1194201062310030171817371411256243108192529381308
19%19%22%22%13%19%21%19%21%16%26%19%18%20%19%20%16%12%21%23%18%21%19%

*AS*S
9724682264282117918791639363512172530929

15%15%5%14%13%12%20%23%20%9%13%9%14%13%12%16%5%7%13%15%16%16%14%

*URALNN*GGGRU
540542104112101167271020224678141453Highest rating 10
9%8%6%9%6%8%9%11%13%6%5%2%11%8%6%10%5%9%8%7%9%7%8%

*LL*
7421547156445313974212720171114781167Don't know

12%9%17%10%9%12%3%5%4%12%7%10%6%17%8%9%26%17%15%6%5%6%10%

*AVAQAHIABCDBC*BCCQ
129423112411436136042110575531035NET: 1-3
1%6%4%5%6%5%8%4%4%6%9%8%1%3%6%4%7%10%6%5%2%5%5%

*KC*
171213011653149302019323423173410244181624314248180NET: 4-6
29%25%32%24%31%28%22%22%22%31%24%31%26%27%31%20%28%25%26%27%27%26%26%

*H*H
342904329491301956361528639446618214625324970102118396NET: 7-10
58%60%47%61%53%56%68%69%70%51%61%51%68%53%55%67%39%48%53%62%66%63%58%

*UAARALNALNAIJ*GAFGGGRU
141111011033105403129152581626595871120253944145NET: 9-10
24%23%11%23%19%20%28%34%33%15%18%11%25%20%18%27%10%16%21%22%25%24%21%

*UALMNALMNAI*GGGLRU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

22013000031001100012224Lowest rating 1
3%1%03%3%01%001%1%002%2%0001%1%1%1%1%

U***AR************R
3923370002514300013685132
5%3%013%3%1%0001%3%4%3%6%00011%2%2%2%2%2%

U*U********AD******RU
47644912191031211011289173
7%3%2%18%4%2%2%17%1%5%1%02%1%8%2%4%01%3%2%4%3%

***************R
41610052541174112412222181911304
6%6%3%05%5%11%10%1%4%3%3%8%6%4%4%7%15%1%5%5%4%4%

*********AMO******
7302021837121113114163135015313622585

11%10%6%10%17%7%3%12%13%7%7%10%12%6%3%6%19%013%8%9%9%9%

***AR*********ADJ***RU
846373186970723305188273613525833916

14%16%11%12%18%13%22%09%12%17%12%13%14%9%13%11%45%11%13%14%13%13%

***************
74667120100121639291022541221227568531217

12%16%21%3%20%18%5%17%19%20%17%28%16%8%15%23%8%5%18%20%16%21%18%

***********J****JJ
7428049116402235465181041312287180501308

13%15%25%17%8%21%14%026%18%27%13%13%17%19%26%4%15%23%19%19%19%19%

*AV**AS****KAK****G****GGGSV
229600587021630205174396011595835929
4%10%18%05%16%1%16%19%15%12%15%13%7%14%17%22%09%16%14%14%14%

*AVW**AS*********J***SVW
224262249417211037332501029361653Highest rating 10
3%8%8%8%2%9%13%7%8%11%6%8%5%5%15%5%17%08%8%9%6%8%

***S*********A***S
1237154144993314143211732211527482067Don't know
21%13%5%16%14%9%29%21%4%7%8%7%15%29%11%5%8%9%12%7%11%8%10%

AU*U********NOADEGH******DU
9188811171211381752111420191635NET: 1-3

15%6%2%34%11%3%3%17%1%7%5%4%5%9%10%2%4%11%4%5%4%6%5%

AUV*U**AR************RU
189268541130123204446945154121083010111466180NET: 4-6
32%32%21%23%41%24%36%22%23%22%27%25%33%25%15%23%37%60%25%26%27%26%26%

*AU**AR************RU
1914223463635210561124105236422153614371235242153396NET: 7-10
32%49%72%27%35%64%32%40%72%64%61%64%46%37%63%71%50%20%59%61%57%60%58%

*WAVW**AS****AKKK****J****JJJKSVW
454862713643235131824771111021889451145NET: 9-10
7%19%27%8%7%25%13%23%27%26%18%23%18%12%29%21%39%017%23%22%20%21%

*AVW**AS*********AEJ***SW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

00140100000120012332225Lowest rating 1
02%2%1%02%002%002%3%002%1%1%1%1%1%1%1%

*****************
000301000010000003302132
2%001%2%2%00005%0000001%1%01%01%

***Q**************
000150420011141006961097163
5%004%5%6%3%003%3%2%8%6%003%4%2%5%4%3%3%

***P**************EE
013110021120111233127979164
2%3%10%3%2%02%3%3%6%02%2%4%12%10%2%5%2%5%3%3%3%

**AT**************AR*
12226114322154232131819121120315

10%9%6%6%10%2%5%6%9%5%4%9%7%10%17%6%6%7%6%6%5%8%6%

***R**************
1225819121526545212372735282935646
9%8%7%14%9%16%14%32%8%15%16%7%8%7%6%7%17%10%12%15%12%14%13%

*****AHKL***********FF
OQS*

1376117217363104317274548243933727
14%12%19%15%14%12%23%16%12%14%8%18%7%13%5%19%12%17%16%13%17%13%15%

*****AK************
341097311249497161163105360803457561138

26%14%28%23%26%18%27%20%14%23%24%30%21%25%19%28%24%23%27%18%25%22%23%

*****************DD
2516725154547615741324458183640759

18%22%2%16%18%9%17%9%22%11%22%10%28%27%24%2%14%17%19%9%15%16%16%

U*U**UH**H*H*****AHLPR******ADDHU
1453716544338711522243115182846Highest rating 10
6%16%13%9%6%11%5%8%16%7%8%14%14%5%7%13%10%9%11%8%8%11%10%

******Q***********
1343711343363421242619837212445Don't know
8%12%12%9%8%22%4%6%12%16%10%7%3%4%9%12%12%7%3%20%9%9%9%

****AKLPQ***K**********AEE
101221620012261019151112131024NET: 1-3
7%2%2%5%7%10%3%02%3%8%4%11%6%02%4%6%4%7%6%4%5%

***P**************
2589521019195106910568545761494764110NET: 4-6

21%20%23%23%21%18%21%42%20%26%20%17%18%20%36%23%24%21%20%26%20%25%23%

*****AKLQR************
716222637296424162219393717102213317421790150157307NET: 7-10

64%65%63%63%64%50%72%53%65%55%62%72%69%70%55%63%60%66%73%48%65%62%63%

*****R*****R*******ADDR
2951052112089791322865546889335468122NET: 9-10

23%38%16%25%23%19%22%17%38%17%30%24%41%32%31%16%24%26%30%17%23%27%25%

*AU*****AHNPR*****AHNPQR******ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

03022320120100412120005Lowest rating 1
01%01%2%1%2%03%2%02%002%02%1%2%0001%

*****
030113020001001100010132
01%001%1%02%0002%001%1%0001%02%1%

*****
014186160013531565921201163
1%5%1%3%4%4%003%4%5%5%2%5%3%3%7%2%2%3%02%3%

****AC*
013378160302730447703231164
04%2%2%5%4%04%03%7%5%1%5%2%4%5%04%3%4%2%3%

***A**
217718924784254431612954336315
6%6%5%5%6%6%9%11%8%2%5%6%8%3%8%6%6%7%6%4%5%9%6%

*****
23419451556771099115928261413121096646
6%11%15%14%10%14%10%10%18%13%10%18%9%10%14%14%10%17%17%13%14%9%13%

*****
5491446215616121211148817233215710181012727

18%17%12%14%15%14%21%17%23%16%15%13%16%19%12%16%11%9%14%24%16%18%15%

****AFG*
67428753598161912162111201655433312201617161138

23%25%23%23%24%24%21%27%23%22%21%17%37%18%27%22%24%16%28%21%27%24%23%

***AL**
547185321621412311191111163425151011161211759

19%16%14%16%15%15%18%16%6%15%20%18%20%18%17%13%11%13%16%21%19%17%16%

***O**
3251434123988591244911261413437646Highest rating 10

12%9%12%11%8%9%11%10%9%13%13%7%8%10%6%13%10%17%6%3%11%10%10%

****AIADE*I
4191732123952475501216161812441445Don't know

16%6%14%10%8%9%7%3%8%10%5%9%013%8%8%14%16%5%6%2%7%9%

**V*KK*CAC*CKPV
020212102222355515117123330324NET: 1-3
1%7%1%4%7%5%2%2%5%6%5%8%2%5%6%4%9%4%4%4%04%5%

**U**AC*U
364287031961418141321189164846291819151513110NET: 4-6

12%21%23%22%22%23%19%24%26%18%22%28%18%18%24%23%22%25%27%20%24%20%23%

*****
2019675209892545351334766344358124126774245524645307NET: 7-10
72%66%62%65%63%62%71%70%61%66%69%54%80%64%62%64%56%55%63%70%74%69%63%

***ALO*FG*
8723288331002119820311515254651292315181918122NET: 9-10

31%24%26%27%23%24%29%27%15%28%33%25%28%28%23%26%21%30%21%24%30%27%25%

***O**

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

23012010013003000002505Lowest rating 1
3%1%05%3%03%001%3%003%000001%1%01%

U**R**************R
120120000020100001012132
2%1%04%2%000002%01%01%0015%01%1%1%1%

**R**************R
510117811151237100026142163
8%4%1%4%9%2%4%11%1%4%1%8%4%6%4%0002%3%4%2%3%

U**AR**************RU
65521123251204700001787164

10%2%3%9%1%3%8%19%5%02%05%5%002%02%3%3%5%3%

AV******N**********N
81567915017873471112712228315

13%6%4%26%12%4%1%7%8%5%7%12%5%5%8%8%5%16%9%6%7%5%6%

AU**R**************R
8332241445601419141914313013293925646

14%14%12%17%18%12%20%015%13%14%6%11%11%18%9%14%016%14%12%16%13%

****************
432362105932122720261412302494032727
6%13%20%6%12%16%10%13%13%19%20%8%8%11%5%16%16%03%23%12%20%15%

AW******KK**********AEJACCE
956484610350213727814264441235176381138

15%23%27%15%8%27%16%023%26%27%35%19%21%22%28%19%15%28%24%23%24%23%

**AS**************S
53832010663214181351817426412305124759
8%16%18%012%17%10%17%15%12%13%24%24%13%21%19%27%44%15%14%16%15%16%

********N********
4251826392013164191120301120321546Highest rating 10
6%10%10%7%8%10%8%3%14%11%4%3%12%9%10%013%013%9%10%9%10%

******M**********
9228112307451471821231110838745Don't know

15%9%4%6%15%8%21%30%5%9%7%3%11%16%10%20%4%11%12%4%12%4%9%

U********AD********DABBDU
7151410821166241110012920424NET: 1-3

12%6%1%14%13%2%7%11%1%4%6%8%6%8%5%0015%2%4%6%2%5%

AUU**AR******A********RU
2253341325729326272241628524222487040110NET: 4-6
37%22%19%52%31%19%29%26%28%19%22%19%21%22%26%17%21%16%27%22%21%25%23%

AUV**R**************R
2115113573126714461986416476810815649150199108307NET: 7-10
35%63%76%28%40%71%43%33%65%67%64%70%62%54%58%63%75%59%59%70%61%68%63%

WAVW**AS**************AJJSW
863502151056327341762728528423508339122NET: 9-10

14%26%28%7%20%28%18%20%29%23%18%26%36%22%31%19%40%44%28%23%25%24%25%

W**A******M********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

00140310000000015023235Lowest rating 1
001%001%1%000000001%1%000000

AFF
0117000111311001554628102
01%1%00001%1%1%2%1%1%001%1%1%01%01%1%

RAR
0143004431222652414226302016353
01%3%2%02%2%2%1%1%2%2%3%3%3%3%1%3%1%4%2%2%2%

AEE
136451139437133506253125312630564
2%3%5%3%2%5%4%3%3%4%1%2%2%4%05%3%4%2%4%3%3%3%

MMEE
51010115516142110129141397106574697063761395
9%10%7%8%9%7%7%14%10%7%7%9%7%6%9%7%7%9%7%10%7%9%8%

ARAEE
7112418473723261121131622151124110116129961131122256

12%11%17%13%12%15%11%17%11%12%10%10%12%11%14%17%12%14%13%13%13%13%13%

1118252781142442418342437282025251721591911411781533317
19%19%18%19%19%17%22%16%19%20%19%23%15%14%31%18%18%19%19%19%20%17%19%

AHJKOPR
1421283241453502721221931653622281991882411462001873878
25%23%21%22%25%21%24%18%23%13%15%19%34%25%28%21%21%23%23%20%23%21%22%

MNNNAHLMNMNN
NOPR

814161998292721142823242021616134103167701181192379
15%14%11%14%15%12%13%14%14%17%18%15%10%15%7%11%14%12%16%10%13%14%14%

ADD
711131807292414112920222016513124871615097114211Highest rating 10

12%12%10%12%12%12%12%9%12%17%16%14%11%12%6%10%13%11%16%7%11%13%12%

IADD
3599932399511149101419783935825958117Don't know
6%5%7%7%6%9%4%6%5%6%11%6%5%10%1%7%8%5%3%11%7%7%7%

IIQIAFAEEF
1364117543353752624261139242750NET: 1-3
1%3%4%3%1%3%2%3%3%2%4%2%4%3%3%4%3%3%1%5%3%3%3%

AEE
122340344126646512340233438291840199220223197202218420NET: 4-6
22%24%29%23%22%26%22%34%24%24%18%21%20%20%23%29%21%27%22%27%23%25%24%

AJKLMQSMAGAEEG
406483980401531458564114851141339359836305367604065935731167NET: 7-10
71%68%60%67%71%61%71%57%68%68%67%71%71%67%73%60%68%65%74%56%68%65%67%

UHPHPHPHPPADDP
152529379155851352558424640381129259189329120215233448NET: 9-10
27%26%21%26%27%23%25%23%26%34%34%29%21%27%14%21%28%23%32%17%24%27%26%

IIAHIKRAHIKIIAFADDFI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

04141500211100501210105Lowest rating 1
000000001%001%001%001%00000

0435491001110270712000102
001%01%1%000001%01%1%01%01%0001%

A
018142011306515980121491744552353
02%3%2%2%2%3%2%02%3%4%03%2%2%4%1%1%2%2%1%2%

KOAE
232133518487489897171919161261245564
3%3%3%3%4%3%4%2%4%3%2%4%4%4%2%4%4%4%2%5%1%3%3%

ICI
484438447128111713251921133372333237241312201395
4%8%10%7%10%8%6%9%6%9%6%10%8%7%8%8%7%12%8%6%5%10%8%

ATACDGT
1113060145611943122303243232659101625844393130232256
12%12%14%12%13%12%16%12%14%11%13%11%16%13%12%15%12%15%13%13%12%12%13%

2520479234852973447375558453286155899252663844393317
27%19%19%19%18%19%18%25%18%19%17%20%20%19%18%21%20%17%21%16%19%20%19%

AM
18232101274100347403543579741351012018511857664953453878
19%21%24%23%22%22%21%18%20%20%28%19%21%22%23%20%25%19%21%21%22%23%22%

ALNP
817833162612142324284352312156131504836434038322379
9%16%8%13%13%14%12%13%13%15%15%14%13%12%15%12%10%12%14%17%16%16%14%

AUGGGU
161423715846189222536363823235510649383645323426211Highest rating 10
17%13%9%13%10%12%12%13%17%13%11%10%14%12%12%11%8%12%14%13%14%13%12%

UUAGGGGU
106630832810214913171716540453139191718186117Don't know
11%6%7%7%6%7%7%5%6%6%5%7%3%9%5%7%8%6%5%7%8%3%7%

AIBI
02618291644753711110142610256756250NET: 1-3
02%4%2%4%3%3%3%1%3%3%5%03%3%2%5%2%2%2%2%1%3%

KKABDEFK
17246116264125370494452677053451101921151069370564549420NET: 4-6
18%23%28%22%27%24%26%23%25%24%20%24%28%24%22%27%23%31%22%24%19%25%24%

AVTACEGT
6875624982729210471191311431922441401122985932732971812211591681411167NET: 7-10
71%69%60%69%63%67%63%69%68%68%71%64%69%64%69%64%64%60%70%67%71%71%67%

AUASAFFFFU
24320703191084034549637990544511123798867289727158448NET: 9-10
25%29%17%27%23%26%24%26%30%28%26%25%28%24%28%23%19%24%28%30%30%29%26%

AUGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days

Page 455



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

23002300041001000004415Lowest rating 1
1%0001%00001%0000000001%000

U*A**
63244220013217000012100102
3%004%1%01%0001%1%02%0000001%01%

AUVARR*AD**R
121581011146344748121050413314353
5%2%1%10%4%1%3%9%2%1%2%3%2%3%1%05%01%2%2%1%2%

AUVARSARAKMN*AD**R
162910517338331275161763302253421564
7%3%2%5%6%2%5%8%2%3%2%3%4%4%6%5%2%01%3%3%5%3%

AUVARM*EEE**EACCERU
357725184477126113626133333921232653105341395
17%8%4%17%16%6%7%15%8%9%6%8%8%8%9%3%11%12%9%7%8%8%8%

AUVUARAR***RU
3213457155215722518544922545211813434102178482256
15%14%10%15%19%11%13%12%12%14%12%15%13%12%12%13%12%19%12%14%13%11%13%

UAR***RU
34202891254262254306895307689141315362134261713317
16%21%16%12%20%19%15%10%20%17%23%20%18%20%14%22%14%14%21%18%20%16%19%

AU*A**U
3921113717413283763293872898107191623954158309793878
18%22%24%17%15%24%23%16%21%24%21%19%23%24%20%26%21%39%19%22%23%18%22%

AS***ABBS
1310911441122224223585921475012816148101163742379
6%12%20%4%4%16%15%5%15%15%14%15%11%11%12%14%15%6%17%14%12%17%14%

WAVWAST***ACCSTVW
58911465201143173652167235156171469113873211Highest rating 10
2%9%20%6%2%15%9%8%12%9%13%11%17%8%16%10%15%5%16%13%10%17%12%

WAVWAST*ANQJJ**JJACCJSTVW
207614103173157122724722421134114429126117Don't know
9%8%3%10%11%5%9%19%8%7%6%5%5%9%11%5%4%4%5%6%7%6%7%

UAUARAKLMN*ADEGDEG**RU
2020101417197349116920105061945550NET: 1-3
9%2%2%14%6%1%4%9%3%2%3%4%2%4%1%05%02%3%3%1%3%

AUVARSARAKN*A**ABBR
8324092381132674114321028240103103271327762180317102420NET: 4-6
39%25%16%38%42%19%25%35%21%26%20%27%24%23%27%22%26%31%21%25%24%24%24%

AUVUARAR***RU
916114543811110121011510325529295294282604371152114848702971167NET: 7-10
43%65%80%38%41%74%62%38%68%65%71%65%69%63%61%73%66%65%72%67%66%69%67%

WAVWASTP*PPAPQPP**IJPSTW
18198228101642239541941103712085271433394192301147448NET: 9-10
8%21%40%9%6%31%24%12%27%24%27%25%28%19%28%24%31%11%32%26%23%34%26%

WAVWAST*JJ**AJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

00140300000100014123325Lowest rating 1
001%002%000001%0001%1%001%000

A*
011501011001001124254362
1%2%1%01%1%01%2%001%003%1%01%01%1%01%

Q*
003100220011202036611194133
1%03%1%1%1%1%001%1%2%03%03%1%1%02%1%1%1%

*AEE
113341109412212123122720191722394
2%3%3%3%2%5%5%4%3%2%3%1%2%2%3%3%2%5%3%4%3%4%3%

*AGG
3978231513891159112774259633841601015

10%17%7%8%10%8%7%8%17%9%7%8%9%3%13%7%7%10%8%8%7%10%8%

ATUAHJL*CC
MPQR

35131233251321515991695136975786665781446
9%9%14%12%9%14%7%20%9%13%11%8%13%12%9%14%11%12%10%14%11%13%12%

ALQ*
48161954275216814152119181116110112149741191042227

13%15%17%19%13%15%28%16%15%12%18%18%15%25%20%17%18%19%20%15%19%17%18%

AHKNN*
OPRS

8102524084145211025203032111525143140186971611222838
27%19%26%23%27%23%24%20%19%21%24%26%25%15%27%26%23%23%25%20%26%20%23%

*ABB
471214941827167211317191541289831244886861729

12%13%13%14%12%10%14%15%13%17%15%14%15%21%8%13%14%14%17%10%14%14%14%

R*ADD
47911541920971391814779825395406768135Highest rating 10

14%13%9%11%14%10%11%8%13%11%11%16%11%9%12%9%13%9%13%8%11%11%11%

*AFADDF
34687319684168713736643723785051101Don't know

11%8%6%8%11%11%3%8%8%13%10%6%10%10%5%6%10%6%3%16%8%8%8%

QQQQ*AFAEEFQ
01418062111140214131151916824NET: 1-3
1%2%4%2%1%3%1%1%2%1%1%3%03%3%4%2%2%1%4%3%1%2%

*KQAEE
6152423964935341529171930121424123161161123123160284NET: 4-6

21%29%25%23%21%28%19%32%29%24%20%17%23%17%25%25%20%27%22%26%20%27%23%

JLQL*AGACCG
20316269820105144623173578684503862424388554258431380812NET: 7-10
66%61%65%67%66%59%77%59%61%61%68%74%66%70%67%65%68%65%75%54%69%63%67%

AHNOPROPR*ADABDR
814212648374724143422353221112117113621988152154307NET: 9-10

26%27%22%25%26%21%25%23%27%28%26%30%25%30%20%22%27%23%29%18%25%26%25%

*ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

05032500300200411310005Lowest rating 1
01%001%0002%001%001%001%00000

A
033426101120124032001062
001%01%1%1%001%1%01%1%1%01%1%001%01%

17364112301420364501510133
2%1%1%1%1%1%1%2%01%2%1%01%1%1%2%01%3%001%

AF
324624123188145102921108611267394
4%3%2%3%4%3%5%4%1%2%2%7%2%3%4%3%3%3%1%6%3%4%3%

AMOAEE
1682563288912109181615112747282223181210171015
2%9%10%8%9%8%8%6%6%10%7%11%9%10%8%7%9%12%8%6%4%9%8%

WWCCW
8843710331129141717212417163763432928201727211446

10%11%15%12%10%12%9%10%11%11%10%12%13%14%11%12%12%15%9%9%13%12%12%

1313849153621923129393950202145108694425392747412227
17%18%19%18%19%18%19%17%25%21%20%14%18%17%18%19%19%13%19%14%22%23%18%

ALFF
2417561196752325154354454322550145885232575754302838
31%23%24%23%23%22%32%31%22%23%22%22%21%19%25%24%22%17%27%30%25%17%23%

ARABFABFFR
71222312242150222428254411192493532424352638241729
9%16%9%15%13%14%14%14%18%13%18%8%16%9%16%14%10%12%17%14%18%13%14%

ULLJGJLU
139418963512114191619281617355939102920232033135Highest rating 10
17%12%7%11%11%11%9%11%10%10%11%11%14%13%10%11%4%15%9%12%9%19%11%

UUGGGGACEGGU
75831672996499161717630363336201910124101Don't know
9%7%12%8%9%9%3%5%6%8%7%12%5%11%6%9%15%10%9%5%6%2%8%

AVAQIABCDBBBIQ
11571382223436515145105252024NET: 1-3
2%2%3%2%3%2%2%2%2%1%3%3%1%2%2%1%4%3%1%3%1%02%

AB
121766918971249353527434542297213081595739414245284NET: 4-6
16%23%27%23%22%23%22%20%17%23%18%29%24%28%22%22%25%30%18%22%20%25%23%

MOACE
565291515672156951171261181271767982154404250130109152134159128812NET: 7-10
73%68%59%68%67%65%74%73%75%67%72%55%70%59%69%68%55%57%72%70%74%72%67%

UULALLLJJFGFGAFGFGFGJLRU
192164221777271354344447227365915292345255505857307NET: 9-10
26%28%16%26%24%26%22%25%28%23%29%19%30%22%26%25%14%27%26%26%27%32%25%

AULLGGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

14012200031012000003505Lowest rating 1
1%1%02%1%00001%0001%0000001%00

*R*****R
330232200111040000036062
2%005%2%02%2%0002%02%0000001%01%

AUVAR*RK**A***R
4724532124202410112593133
3%1%08%3%02%5%1%1%1%01%2%1%01%5%1%1%1%1%1%

AUAR*AR*****R
112267102251411737920113232910394
7%4%1%13%6%2%6%5%3%3%2%3%3%4%4%02%9%1%4%3%3%3%

AUAR*AR*****RU
14582793061371122231122236280184472291015
9%9%6%17%18%6%4%28%7%7%8%13%9%10%13%5%11%09%7%8%8%8%

AR*AR*****RU
217942626112821440321233291061112165100441446
15%13%10%12%15%11%10%7%10%12%11%15%13%13%19%14%15%8%10%11%12%12%12%

******
22121777331821113269541441364911342116166572227
16%19%17%14%20%18%14%5%21%20%19%17%17%16%9%20%15%20%20%19%19%16%18%

******I
26131123621252152408467195449111517135155199842838
18%21%28%12%12%25%18%9%26%25%23%23%22%22%21%32%23%6%17%26%23%23%23%

AVW*AST**E***EES
177875081641422244469332257444090106661729
12%13%17%1%5%16%17%7%15%13%16%11%13%10%9%16%6%24%19%15%12%18%14%

A*AST*****GJGACCGJST
65375471237217393462998416237589045135Highest rating 10
4%8%17%9%4%12%8%7%11%12%12%8%12%4%16%10%22%11%18%10%10%13%11%

AVW*AS**J*ADJ**ADJJJSVW
186711523721579211862438424312378120101Don't know
13%11%3%9%14%7%19%26%6%6%6%8%10%17%8%4%6%19%6%6%9%6%8%

UAU*ARAKMNO**ADEGH***ABBDRU
9132810732284139101121120424NET: 1-3
6%2%1%15%6%1%4%7%1%2%2%2%1%4%1%01%5%1%2%2%1%2%

AUVUAR*AR**AE***RU
4516075216619516102973622562611892034213220183284NET: 4-6
32%26%17%41%39%20%20%40%20%22%22%31%25%27%35%19%28%16%20%22%23%23%23%

AUUAR*AR**ADE***RU
7138235018697214771102362014915711628364810154420561251812NET: 7-10
50%62%80%35%41%72%58%28%74%70%70%60%64%52%55%78%65%60%73%70%65%70%67%

WAVW*AST**QQQIJ*J**IJAIJJSTVW
23131150515287214398380166231131220677148196111307NET: 9-10
16%21%34%9%9%29%26%14%26%25%28%19%25%14%25%26%28%35%37%25%23%31%25%

AVW*AST**J*J**ADJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

00140300000100014123325Lowest rating 1
01%2%1%03%001%001%0002%1%001%1%1%1%

A*****
021140302204211019897106172
1%5%1%2%1%3%03%5%07%2%1%3%01%2%2%2%3%3%2%2%

*NQANQ****
11111143010111101697887153
6%2%3%2%6%3%3%02%02%1%1%3%03%1%2%1%3%2%2%2%

ATANP*****
02434076323117234192117231822404
05%8%5%06%5%5%5%4%1%2%8%5%10%8%5%5%3%9%5%5%5%

*****AEESW
56692520146610117144664960753440691095

23%14%11%14%23%16%11%9%14%13%20%9%16%10%21%11%12%15%14%13%10%16%14%

ATUAHLPQ*****ACC
25690218118515311152664558733048551036
8%11%12%13%8%15%9%13%11%19%6%15%17%6%19%12%11%15%13%12%13%13%13%

*M****
351093314201155998710105754823047641117

13%13%18%14%13%12%16%18%13%7%15%12%9%16%34%18%14%14%15%12%12%15%14%

*****N
5881485183714818111916141881881204998711698

26%19%14%22%26%15%29%23%19%23%19%25%18%33%4%14%20%22%22%19%26%17%21%

AHR**HR***ABB
147811820541110119537514281124448939
4%9%13%12%4%7%16%8%9%13%17%14%10%11%10%13%13%11%15%4%12%12%12%

S*RS****ADD
2366121295374101050643296012363672Highest rating 10

10%7%11%9%10%9%7%9%7%9%7%12%12%11%011%11%7%11%5%10%8%9%

*****ADD
274522144871045611439261549273865Don't know
8%16%7%8%8%12%3%12%16%12%7%6%7%2%3%7%10%7%3%19%7%9%8%

ATQQ*AJQQ****AEE
13329110323054220318181818211637NET: 1-3
7%7%5%4%7%9%3%3%7%09%5%3%6%05%5%5%3%7%5%4%5%

NN*NN****NAEE
61316216645321613281519369151611313916487105146252NET: 4-6

31%30%31%32%31%37%26%27%30%36%27%25%41%21%49%31%28%35%30%34%28%35%32%

**JQ***GCG
112030384115285352041344942301530232212342102225220445NET: 7-10
54%47%57%56%54%43%68%58%47%52%58%64%49%71%48%57%58%54%63%40%60%52%56%

AKNOR**ORKOR***ADDR
3713142320291071814211993139471141248084165NET: 9-10

14%16%24%21%14%16%23%16%16%22%25%27%22%22%10%24%23%18%26%9%21%20%21%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

05032500300200412310005Lowest rating 1
01%01%1%1%003%002%001%1%1%2%1%0001%

*AMN
076891613304213130742013172
01%4%2%4%2%1%3%3%03%2%1%2%4%04%3%1%01%3%2%

*AHDHV
010475132303420474611321153
02%2%1%2%2%2%3%02%3%1%02%2%2%3%1%1%2%2%1%2%

*
322821163465177861217101564653404
9%4%5%4%7%5%5%5%1%5%4%8%7%6%4%5%8%4%4%5%4%3%5%

*A
27823693392171112201418152454301627171413221095
5%15%14%14%13%14%14%12%15%14%9%17%16%12%14%14%9%20%14%11%10%22%14%

*GCGG
366246232911210619261383348222324161414131036
8%12%15%12%13%13%10%12%7%13%16%13%8%16%13%10%12%17%13%11%11%12%13%

*
675267434941891419271017235136349132024121117

17%14%16%15%14%14%15%10%17%14%16%10%19%12%14%17%18%7%11%16%19%11%14%

*FFFF
61133811646133361822373717173987433726352329181698

17%21%23%23%18%20%30%21%27%26%22%16%19%19%23%20%20%19%28%19%23%18%21%

*ARR
3751059327815121019221212204428131213192313939
8%14%6%12%13%11%13%14%12%13%13%12%13%10%12%13%7%8%11%16%18%13%12%

*AUGAFGGU
7481248186391381111891631235171314111272Highest rating 10

18%9%7%9%7%9%7%15%10%7%7%7%10%8%8%11%3%12%10%12%9%11%9%

*GGGGGG
641133821614528111352719192799106465Don't know

17%8%8%8%9%9%3%5%3%5%7%12%5%14%5%9%15%6%7%8%4%4%8%

*AOAIABCFI
0221018163436539617255148433537NET: 1-3
04%6%4%6%5%2%6%7%2%5%6%1%4%7%2%8%6%3%2%3%5%5%

*HA
81675515381217342618454839296911963555738333237252NET: 4-6

22%31%33%30%33%32%29%29%23%32%29%37%32%34%32%29%30%41%30%27%25%37%32%

*ACDG
22310862971303677853558697465698214131896474768755445NET: 7-10
61%58%52%59%52%54%65%59%67%60%59%45%62%49%57%60%48%46%59%62%68%54%56%

*AALLLLJFGAFGFGJLR
9123221075014124261830332021367551182926333425165NET: 9-10

26%23%14%21%20%21%20%29%23%21%20%19%23%18%20%24%10%21%21%27%27%25%21%

*UGGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

24012200031012000003505Lowest rating 1
2%1%02%2%00001%1%001%000001%1%01%

U*R********RU
656231120005377101132143172
7%1%2%6%2%2%3%3%003%4%3%4%2%03%13%2%1%3%1%2%

AUV*N**NN*ND*****DN
84354520261045102025123153
9%1%1%12%3%1%3%02%3%1%02%3%2%05%01%1%2%1%2%

AUVARS*R********R
8229613206369538151021715328404

10%6%3%14%10%3%10%17%7%5%3%6%4%8%3%05%7%5%4%6%3%5%

UAR*ARM***AD*****RU
11653082773337302712261812381244173361095
13%16%10%20%22%12%5%15%8%16%16%21%13%11%27%14%20%12%17%11%13%14%14%

AU*AR**OQ*ADJ*****RU
11553762176721121261025275173114880231036
13%14%12%14%17%12%11%10%12%11%15%16%12%15%11%5%18%25%8%13%15%9%13%

*********
1561364179080162227827276322185476361117
18%16%11%10%14%14%14%019%12%16%13%13%15%13%14%5%16%13%15%14%14%14%

*********
8788131514712618473284231691012686110591698

10%20%26%9%12%23%21%33%20%25%18%14%21%18%13%37%23%11%19%24%20%24%21%

AW*AST********SW
53255088540191919102112312222515043939
6%8%18%06%14%7%022%10%11%16%11%7%7%6%4%17%16%14%9%17%12%

AVW*AST**AKMNQ******JJACCJSTV
2244524664062220020644401638462672Highest rating 10
2%6%14%5%3%11%6%07%12%11%010%4%9%18%9%011%10%8%10%9%

AVW*AS**LL*L*****JJJLSVW
842113105011431110620246140821511365Don't know

10%11%4%7%8%8%19%21%3%6%6%10%10%14%14%6%9%06%6%9%5%8%

UAU*AMNO***ADD*****DU
15138810193029831114203151131637NET: 1-3
18%3%3%20%8%3%6%3%2%5%4%5%6%8%4%08%13%4%3%6%2%5%

AUVARS*R***AD*****DRU
301427620611691672459582559601951854310318567252NET: 4-6
36%36%24%49%49%27%27%42%27%31%34%43%29%34%41%19%42%44%31%28%34%27%32%

AUAR*AR********RU
30196216104438828660111982611175191717582229282163445NET: 7-10
37%50%69%24%35%62%49%33%68%58%56%43%55%43%41%75%41%43%59%63%51%65%56%

WAVW*AST**ALQ******GIJAGIJACCGIJ
STVW

75610021115180264139104218766237899668165NET: 9-10
9%14%32%5%9%24%13%029%22%23%16%21%10%15%24%13%17%27%24%18%27%21%

AVW*AST**Q******JAJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00200000000000021212212Lowest rating 1
002%0000000000002%2%2%1%2%2%1%2%

003000000000000303211232
002%0000000000002%04%2%2%1%3%2%

002000000000000211111123
001%0000000000001%2%1%1%2%2%1%1%

007000000000000725242574
005%0000000000005%3%6%3%6%3%6%5%

001200000000000012667575125
008%0000000000008%10%7%9%8%9%8%8%

00170000000000001771010898176
0012%00000000000012%12%12%13%11%13%11%12%

002900000000000029111712171613297
0020%00000000000020%19%21%16%25%22%18%20%

003200000000000032181418141517328
0022%00000000000022%30%17%24%21%21%24%22%

AFF
0020000000000000207141551010209
0014%00000000000014%11%17%21%8%14%15%14%

ADD
00110000000000001137563711Highest rating 10
008%0000000000008%6%9%6%9%5%10%8%

00800000000000083435528Don't know
005%0000000000005%6%5%4%7%7%3%5%

00700000000000072534437NET: 1-3
005%0000000000005%4%6%5%6%5%5%5%

00360000000000003615211917181836NET: 4-6
0025%00000000000025%25%25%25%25%25%25%25%

00920000000000009239524942454792NET: 7-10
0064%00000000000064%66%63%66%62%62%66%64%

00310000000000003110212011141831NET: 9-10
0022%00000000000022%17%26%27%16%19%25%22%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week

Page 463



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

02021200011000212010002Lowest rating 1
03%02%2%2%0003%4%0002%2%5%03%0002%

******************************
011123001011021021000032
01%4%1%4%2%006%03%4%04%2%05%5%00002%

******************************
011112000011020010010023
02%2%1%4%1%00006%3%06%002%007%001%

******************AI************
042427011201114220221074
05%7%4%6%5%03%4%8%05%5%2%6%5%5%2%6%11%4%05%

******************************
29284111322021255323211125

15%10%5%8%10%8%13%13%7%10%2%11%7%5%7%15%11%8%8%11%7%5%8%

******************************
1941431433312424131274302176

10%11%11%13%9%11%32%16%12%3%7%21%12%11%17%2%7%26%12%14%011%12%

*******************H***********HR
21972262625563321288746336297

18%22%22%21%17%20%26%23%22%24%12%17%15%36%11%26%23%14%19%14%19%33%20%

******************AI*I***********I
4151023731131411477186556285328

33%18%31%23%20%23%9%15%4%16%47%20%46%22%24%18%14%19%20%13%45%32%22%

******************************
01541372013634122145735220209
018%13%13%21%15%8%13%27%14%18%7%12%6%18%14%23%13%17%11%12%014%

******************************
1519111012411025302222211Highest rating 10

11%6%2%8%2%8%07%10%18%3%6%06%7%10%06%7%12%12%14%8%

******************************G
13161712210100522221018Don't know

13%4%3%6%4%5%12%12%8%4%05%3%1%6%7%5%7%7%6%05%5%

******************************
05244700113103314111007NET: 1-3
06%5%4%10%5%006%3%12%8%010%4%2%11%5%3%7%005%

******************************
3228269324755274622779872336NET: 4-6

25%26%23%25%26%24%45%32%22%22%9%37%24%19%29%23%23%35%26%36%11%16%25%

******************************R
754236721884121417199122445222013209151392NET: 7-10

62%65%69%65%60%66%44%57%63%72%79%50%73%70%60%68%61%52%64%51%89%79%64%

****A**************************
1215228301488532419875844231NET: 9-10

11%24%15%21%23%23%8%19%37%32%21%14%12%12%26%24%23%20%24%23%24%14%22%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

02002110011002000001212Lowest rating 1
03%006%1%6%002%2%005%000001%1%3%2%

****R*************************R
201112000110220000012132

11%02%7%2%2%0002%1%06%7%000001%2%3%2%

*****************A************V
111111000011110010012023
3%1%1%11%2%1%00002%6%3%2%007%001%2%01%

*****************************
051034210210120000054274
2%6%2%010%4%12%74%05%2%04%7%000006%4%7%5%

*****************************
2920571026201310002566125
8%12%4%016%7%4%017%13%6%06%11%19%06%012%7%6%16%8%

*****************************C
5111241010263232201039143176

24%15%3%27%14%10%11%012%13%7%18%14%8%51%015%015%12%13%8%12%

**U***************************U
313132423505581370131215226297

13%17%27%27%12%22%34%042%12%23%13%14%22%15%23%34%23%11%20%21%18%20%

*****************************
2161216252008124540222615256328

12%22%27%12%21%23%19%0019%32%46%21%15%15%53%26%46%33%20%24%18%22%

*****************************
4790219112751550011311165209

22%9%20%06%18%9%26%13%15%14%7%19%18%006%31%15%14%15%13%14%

*****A************************
045119101611110000198311Highest rating 10
06%12%10%4%8%5%05%14%4%10%5%2%00005%12%7%9%8%

****************************A*
16102500222021010024628Don't know
4%8%2%7%6%5%0012%4%6%08%3%024%6%09%5%5%6%5%

*****************************
33113310022124001003527NET: 1-3

14%4%3%18%10%3%6%004%5%6%10%14%007%003%5%5%5%

*****************AD************R
7244212214141362682020520251136NET: 4-6

35%33%9%27%40%20%27%74%29%31%15%18%23%26%70%021%027%26%24%31%25%

**AU**AR*************************RU
940403137591826277141713541250712092NET: 7-10

47%55%86%48%43%72%67%26%59%60%73%76%59%57%30%76%66%100%64%66%66%58%64%

**AV***AS************************SV
411151328212127266001142023831NET: 9-10

22%15%32%10%10%26%15%26%17%29%19%17%24%20%006%31%20%26%22%22%22%

**AV***AS************************SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

197214208144319724220513421416912817816815069208103310261152910103610262062Unweighted Base

5710616717035729025517010620714118220917179167101510181154879102510082033Weighted Base

182.6198.1196.81354.7182.6229.3190.2127.4198.1160.1119.2165.7160.9143.164.0196.8875.0879.1975.6779.4895.3859.01754.1Effective Base

1532213225313222310201317161530Lowest rating 1
1%5%2%1%1%1%1%1%5%2%1%2%1%1%3%2%1%2%1%2%2%1%1%

ATAKMQR
11131138111429301152016191718352
2%1%1%2%2%1%3%1%1%1%3%1%4%2%01%1%2%1%2%2%2%2%

ANR
34744374548493147193924343522583
4%3%4%3%4%2%2%3%3%4%3%5%1%1%5%4%2%4%2%4%3%2%3%

JKJJJJAGAEEG
24861210142444136728314440353837754
4%4%5%4%4%3%5%1%4%2%3%7%3%4%2%5%3%4%3%4%4%4%4%

ANP
4716158426192071713171615151696909491781081865
7%7%9%9%7%9%8%12%7%8%9%9%8%9%19%9%9%9%8%10%8%11%9%

AHJKLACC
NOQRS

51022191533262310281024181613221081201141141211072286
9%9%13%11%9%11%10%14%9%13%7%13%9%10%16%13%11%12%10%13%12%11%11%

MAEE
1123373411164543323392234473416371862272361762261864127
19%22%22%20%19%22%21%19%22%19%15%19%23%20%20%22%18%22%20%20%22%18%20%

AGG
1330334091372734830433934483812332502353051792242604858
23%28%20%24%23%25%29%28%28%21%28%19%23%22%15%20%25%23%26%20%22%26%24%

HILILADCD
1013232161034211913353117282110231461161601021461172629
17%12%14%13%17%12%8%11%12%17%22%9%13%12%13%14%14%11%14%12%14%12%13%

LQLQAJLOPQRQ
67101596232912716823202431010181123598696182Highest rating 10

10%7%6%9%10%8%11%7%7%8%6%13%10%14%4%6%10%8%11%7%8%10%9%

HAHIMOADD
22770213552135612102753272852384280Don't know
3%2%4%4%3%5%2%3%2%6%3%3%6%6%3%4%5%3%2%6%4%4%4%

QAFAEEF
51012975131481012913146612457853706855123NET: 1-3
8%9%7%6%8%5%6%5%9%6%7%7%7%3%8%7%4%8%5%8%7%5%6%

JRAGAEEG
122145410127059452148275540393045235254248241237252489NET: 4-6
21%20%27%24%21%24%23%26%20%23%19%30%19%23%38%27%23%25%21%27%23%25%24%

KMOSAJKMAEE
NOQRS

397310311253919417711273134100108144116411036836588245176826591341NET: 7-10
68%69%62%66%68%67%69%66%69%65%71%60%69%68%52%62%67%65%71%59%67%65%66%

IIIIILIIADDI
152033375155750312052394048451333248197283161231213444NET: 9-10
27%19%20%22%27%20%20%18%19%25%28%22%23%26%17%20%24%19%25%18%23%21%22%

AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1161239529142654218831782752523373722521935788276496183363892982701512062Unweighted Base

1121232512143251118072252812523373662421765159096016003273772722631932033Weighted Base

99.91052.5448.71225.1446.91605.0157.8245.6218.5285.4308.5211.1159.7477.5714.9567.1539.7273.0331.7256.7235.7130.61754.1Effective Base

0199171027421166212117193412130Lowest rating 1
02%2%1%2%1%2%1%1%02%2%1%2%1%1%3%1%1%01%1%1%

ACDFD
01413231131454392472171374821352
01%3%2%2%2%2%2%1%1%2%1%2%1%2%1%2%2%1%3%1%1%2%

VV
4331637175354413131041925133077742583
3%3%3%3%3%3%2%1%2%4%4%4%2%4%3%2%5%2%2%3%2%1%3%

ABCE
247174923641012131311711432282215111594754
2%4%3%3%4%4%5%4%5%4%3%3%1%3%4%5%4%5%3%5%3%2%4%

KKK
141045412746168181821282827194787525533291920291865
13%8%11%9%9%9%8%6%8%8%8%11%11%9%10%9%9%10%8%7%8%15%9%

ACDEG
101267017350209194123482825196690706145522728152286
9%10%14%12%10%12%8%15%9%14%8%10%11%13%10%12%10%14%14%10%11%8%11%

MMM
2327084291101372416755776858349618313112566835257294127
21%22%16%20%20%21%18%24%22%23%19%24%19%19%20%22%21%20%22%19%22%15%20%

AUU
3028311734712142361726276106494110822315212668977170534858
26%23%23%24%24%23%27%26%24%23%29%20%23%21%25%25%21%21%26%26%26%27%24%

AL
917363179742273533344249292464126727435464133342629
8%14%12%12%14%13%15%12%13%12%13%12%14%13%14%12%12%11%12%15%13%17%13%

14123361324315823223024332121507754413234232923182Highest rating 10
12%10%7%9%8%9%10%8%12%7%9%9%12%10%8%9%7%10%9%8%11%12%9%

G
54032581575666111486323414341510910380Don't know
5%3%6%4%3%4%2%2%2%3%4%3%4%6%4%2%6%5%3%3%4%2%4%

AVAHIAEHV
46738773811112119172918103757286218151584123NET: 1-3
4%5%7%5%7%6%6%4%4%5%8%8%6%7%6%5%10%5%4%6%3%2%6%

OPABCDEFBC
26277141349119441477157906760401272101501399391615748489NET: 4-6
24%23%28%24%23%24%21%25%22%27%18%25%23%25%23%25%23%28%24%22%22%25%24%

AVMMM
7684830194833811811601941812192561561193196094093662022601881881381341NET: 7-10
68%69%59%66%66%65%71%69%72%65%70%65%68%62%67%68%61%62%69%69%71%71%66%

AUJGGFGGGJU
2329599311117386585564668250451142021261156780646256444NET: 9-10
20%24%19%22%23%21%26%19%25%20%22%21%25%22%22%21%19%21%21%23%23%29%22%

AAG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2601165612113314162619254226530431158449622144561483025880415664962062Unweighted Base

246115760611130516061825121951244315844856098591114030785815404932033Weighted Base

223.3988.0521.597.7271.91376.7164.043.8196.8456.6367.4133.5375.2546.6118.148.2121.425.2224.8704.21327.2426.91754.1Effective Base

111728121161345561820302527430Lowest rating 1
5%1%07%4%1%3%2%1%1%1%3%1%3%2%02%01%1%2%1%1%

AUVARARAN*NADE*D**DRU
16135910156358415120021217314352
6%1%1%8%3%1%3%6%2%2%1%1%1%2%002%4%1%2%2%1%2%

AUVARARMAKLMN****RV
1140691831112107117112630433174710583
4%3%1%8%6%2%6%3%4%1%2%4%2%5%3%1%4%8%1%2%3%2%3%

UUARARAKMN*NNADE***NRU
1944111132325210231671122501018285124754
8%4%2%10%11%2%3%5%4%5%4%5%2%4%5%01%06%3%3%5%4%

AUVUARAR****RU
3811826284611124415494121295295923574143431865
15%10%4%25%15%7%13%9%7%10%9%13%6%9%9%9%8%5%11%9%9%9%9%

AUVUARSARK*K***KRU
24153471443169127286046205362831983296172562286
10%13%8%13%14%10%7%13%13%12%10%12%12%11%8%5%17%21%10%11%11%11%11%

AU*Q*AHI**QU
49243119146233729649105923098106191318962184322914127
20%21%20%12%20%21%16%12%23%21%21%19%22%19%20%22%17%23%20%21%21%18%20%

T****T
4226916912414302910491221332811011624162410702253631214858
17%23%28%11%14%27%16%19%23%24%30%17%25%21%25%27%22%26%23%26%24%25%24%

WAVWAST*QALQQ***JJQSTW
20133106517238206287248216068121115343111193702629
8%11%18%4%5%15%11%13%13%14%11%13%13%12%12%19%14%7%14%13%13%14%13%

AVWAST****STVW
87310105176183185136104545119143247612854182Highest rating 10
3%6%17%02%11%10%6%8%10%8%6%10%8%12%16%12%7%8%9%8%11%9%

AVWAST****STVW
854141195721649118193441201524631780Don't know
3%5%2%1%6%4%12%13%2%2%3%5%4%6%4%2%2%05%3%4%3%4%

UARTAKLMNOAKMNO*NNAD***DNU
387014264056246172020142257509484010518123NET: 1-3
15%6%2%23%13%4%13%11%8%4%4%9%5%10%5%1%8%11%3%5%7%4%6%

AUVUARSARAKMNN*NNADEH*E**ABBDENRU
8231584541223124113531331044893136228301085198366123489NET: 4-6
33%27%14%48%40%19%23%26%24%26%23%30%21%24%22%14%27%25%28%23%24%25%24%

AUAUARAR*K***RU
1197174953112411819625144351309893133346749712519959510063351341NET: 7-10
48%62%82%27%41%74%53%50%66%69%70%56%70%60%68%83%64%63%65%69%65%68%66%

WAVWTAST*PQLPQLPQLPQADEGIJ***AJJLPQ
STVW

282052075214143910451238431105112232129667186321123444NET: 9-10
11%18%34%4%7%26%21%19%21%24%19%20%23%20%24%35%26%14%22%22%21%25%22%

WAVWAST*ADJ***STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC One
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81106115777811261196910687651069472391154805986094705505291079Unweighted Base

245392907241471478953106711071158242924855916124645515251076Weighted Base

72.698.2109.0730.172.6119.8110.165.598.283.561.299.289.468.436.5109.0415.5517.4521.1412.2484.1449.0932.9Effective Base

012803021101000246387411Lowest rating 1
1%2%2%1%1%2%03%2%1%01%0002%1%1%02%1%1%1%

Q*E
12010141120110100496767132
4%4%01%4%3%1%2%4%02%1%02%001%2%1%2%1%1%1%

ATUATUAHKNQAHKN*
02230065324352102132113202014333
1%3%2%3%1%4%3%3%3%4%4%5%2%1%02%3%3%2%4%4%3%3%

*EE
12227147220054422112117162012334
6%3%3%3%6%2%5%2%3%005%3%5%5%3%2%4%3%3%4%2%3%

MNNNNN*
231277288143551398812435151434351945
8%6%13%9%8%6%5%15%6%5%8%12%8%10%20%13%9%9%8%9%8%10%9%

NQRAKNOQR*NQ
3399031313531589148494560545256491056

12%6%10%10%12%9%9%6%6%14%11%8%12%10%9%10%9%10%9%11%10%9%10%

*
481916842438168231321121110198711211782107931997

16%15%21%19%16%16%26%18%15%22%18%20%11%14%24%21%18%19%19%18%19%18%19%

AKK*K
615252086313121152416223226725117138159951231322548

27%28%27%23%27%21%21%23%28%23%22%20%27%31%17%27%24%23%26%20%22%25%24%

*DD
391116033724179151814227611811021087599841839

12%18%12%18%12%25%16%20%18%14%25%13%19%8%15%12%17%17%18%16%18%16%17%

AHJLSHJJ*J
25691211176512413151036554973315153104Highest rating 10
8%10%7%10%8%8%11%6%10%11%5%12%13%13%8%7%11%8%12%7%9%10%10%

*ADD
1353716523643551525201036202646Don't know
5%5%5%4%5%4%3%2%5%5%6%3%5%7%3%5%5%3%2%8%4%5%4%

*AEE
25348213675647220322362235322558NET: 1-3
7%9%4%5%7%9%4%8%9%6%6%7%2%3%04%4%6%4%8%6%5%5%

IKIK*AEE
6823195625282082013272720142399133122110119113232NET: 4-6

26%15%25%21%26%17%19%23%15%19%19%25%23%25%34%25%20%23%20%24%22%21%22%

OR*
15386162715103108593875507081542661339402458283379362741NET: 7-10
62%71%66%69%62%70%74%67%71%70%70%66%70%66%63%66%70%68%75%61%69%69%69%

*ADD
515172505484023152721273717917135152181106150138287NET: 9-10

20%28%19%28%20%32%27%26%28%26%30%25%32%21%23%19%28%26%30%23%27%26%27%

HH*ADDHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5862529175428598098150141185190119100260411402355195178153122761079Unweighted Base

5463228875428195412114814318919111993240460370344190175148122971076Weighted Base

50.2539.0254.2654.8241.9846.888.5134.6127.7157.5159.3102.182.3220.0360.0355.0310.7164.8153.0137.5109.064.7932.9Effective Base

0917411011011054382100011Lowest rating 1
01%01%2%1%01%1%01%1%02%1%1%2%1%00001%

A
14566112121220264613300132
2%1%2%1%2%1%2%01%1%1%2%01%1%1%2%1%2%2%001%

V
12342752764477526161112321015333
3%4%1%4%2%3%5%2%3%4%4%4%3%3%4%3%4%2%1%7%1%5%3%

ACEF
12092011265549431516101073237334
2%3%3%3%4%3%4%3%3%5%2%2%1%2%3%3%3%4%2%2%2%7%3%

658246326859111219161482149242921148812945
11%9%8%8%9%9%8%8%8%10%8%12%9%9%11%6%9%11%8%6%7%13%9%

HH
9622878259510111219211082850273517141412141056

16%10%10%10%9%10%9%7%8%10%11%8%8%12%11%7%10%9%8%9%10%15%10%

H
71205512964179202828363031203888725932313525181997

13%19%19%17%23%19%16%19%20%19%16%26%22%16%19%19%17%17%17%23%20%18%19%

ATAM
1614163184602203439344555172252941087443543827182548
30%22%22%24%21%23%28%26%24%24%29%14%24%21%21%29%22%23%31%26%22%18%24%

LLAIJAGL
51066013543163202628392818144072715431332627131839
8%17%21%18%15%17%17%18%19%21%15%15%15%17%16%19%16%16%19%17%22%13%17%

W
66225752693111916112011142549293723139158104Highest rating 10

10%10%9%10%9%10%9%13%11%6%10%9%16%10%11%8%11%12%7%6%12%8%10%

NN
3271330114244135721916111810944246Don't know
5%4%5%4%4%4%3%3%1%1%3%6%2%8%4%3%5%5%5%3%3%2%4%

OAHINO
23711401549867811921326182676131558NET: 1-3
4%6%4%5%5%5%7%4%5%4%6%8%3%5%6%5%7%4%3%9%1%5%5%

ACCEC
161406116162206252728474127175411461754531242333232NET: 4-6
29%22%21%21%22%22%20%18%20%25%21%22%19%22%25%17%22%24%18%16%19%34%22%

HACDEGH
334292035221936568411210613113477711543042812251281301079457741NET: 7-10
62%68%70%69%69%69%70%75%74%69%70%65%77%64%66%76%65%68%74%72%77%59%69%

AIJBABG
1016885209692563145445048292965121100925345354221287NET: 9-10
19%27%29%28%24%27%25%30%31%26%25%24%31%27%26%27%27%28%26%23%34%22%27%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14258633652159861942816631020164207369582566151254218272521079Unweighted Base

14058134055154860962815929621164213331412552201574508072691076Weighted Base

124.1504.4291.046.2140.3740.485.323.5144.9270.3173.553.3176.4325.448.222.056.212.4111.7375.3707.5225.7932.9Effective Base

2811543002212900001110111Lowest rating 1
1%1%02%3%1%3%001%1%2%1%3%00001%01%01%

*AR**AD*****DR
83273420035126001006113132
6%1%013%2%02%001%2%2%1%2%002%001%1%1%1%

AUVARS********RV
4218562230781006912133152211333
3%4%2%9%4%3%3%04%3%5%1%3%3%3%7%1%14%2%3%3%4%3%

AR********
8187891630711533110012514303334
6%3%2%15%6%2%3%05%4%2%5%1%3%1%02%8%3%3%4%1%3%

UARS*R*******BBR
16542213255615110251562228333420336727945
12%9%6%23%16%6%16%3%6%9%7%9%10%8%8%12%6%18%13%7%8%10%9%

AR*ARAMO*******R
116330220831061221281118365293173380251056
8%11%9%3%13%10%10%22%7%7%13%18%8%11%12%9%17%16%11%7%10%9%10%

***NANO***D**D
1511271827165146305640213263841033082140591997
10%19%21%14%17%19%14%23%19%19%19%32%15%19%18%16%18%13%19%18%17%22%19%

WW***AKMNOQ*****W
41131801031211105497454952649910534123192622548
30%22%23%18%20%25%11%19%31%25%26%14%24%19%23%37%19%23%22%27%24%23%24%

***ALQQQQ*****AJJQ
211025801216912529543174151721112586137461839
15%17%17%08%20%12%19%18%18%15%11%19%15%16%7%22%7%16%19%17%17%17%

*AST*******ST
94352089510113331942437535015408420104Highest rating 10
6%7%15%05%11%11%4%8%11%9%6%11%11%11%12%10%09%9%10%8%10%

AVW*AST*******STV
52791934153393013183010618351146Don't know
4%5%3%2%6%4%15%10%2%3%1%06%5%7%02%04%4%4%4%4%

*AKLMNO**M*****M
1432101314308071316310241223522431458NET: 1-3
10%6%3%24%9%4%8%04%4%8%5%5%7%3%7%4%14%3%5%5%5%5%

AUARS*AR*******RU
3513559235415527729574820427595139428017755232NET: 4-6
25%23%17%41%35%18%28%25%18%19%23%31%20%23%22%21%25%42%27%18%22%21%22%

AR*AR**O*****DDRU
8638726117776414718121217144411482152818369104331553188741NET: 7-10
62%67%77%32%50%75%48%65%76%73%68%64%70%65%69%73%69%43%66%74%68%70%69%

AVW*TAST**QQQQ*****AJQST
301451100192642274287501165881151614012622067287NET: 9-10
21%25%32%012%31%23%23%26%29%24%17%31%26%27%19%32%7%25%28%27%25%27%

AVW*TAST*******ST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Two
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

514349474516784484346386465431949289328373244305312617Unweighted Base

1624435951682111652461447385502443314364414264327351678Weighted Base

46.938.844.5436.846.963.275.944.438.842.236.557.960.940.017.944.5246.5280.1318.8207.8261.5265.5526.6Effective Base

111811211101100147476511Lowest rating 1
7%3%2%1%7%1%2%2%3%2%01%2%002%1%2%1%3%2%1%2%

AT***AJKLMR*********
0011503100020441141310798172
2%2%3%2%2%4%1%02%04%05%7%5%3%1%4%2%3%3%2%3%

********L****G
010190562140011004161011912203
2%3%03%2%6%6%3%3%6%001%3%001%4%2%4%3%3%3%

************GG
01028077015251100111916141812304
3%6%05%3%8%6%06%8%6%7%1%2%003%5%4%5%5%3%4%

****P*P*******
123701814102531111543393849283245775
6%10%7%12%6%10%13%15%10%7%7%15%13%10%15%7%12%10%12%10%10%13%11%

************
2398621510143478121429435668324753996

11%12%22%14%11%18%9%21%12%7%17%10%14%28%10%22%14%15%16%12%14%15%15%

********ALNQ***NQ*
2391162122310311914264796763913967641307

15%13%20%20%15%15%21%16%13%17%21%19%31%8%28%20%21%17%22%15%20%18%19%

********AJOR****ADD
25693210251156813104464462644153531068

12%21%14%16%12%12%23%18%21%10%19%17%12%9%16%14%14%17%16%16%16%15%16%

************
45774471585861012547464360294049909

26%20%16%12%26%9%13%12%20%12%15%13%14%11%15%16%15%12%15%11%12%14%13%

AT***AJR*********
114361222110310331423193012212042Highest rating 10
8%3%9%6%8%3%2%3%3%17%7%13%3%6%5%9%7%5%7%5%7%6%6%

***Q***AKPQR**AKQR****
12350111572823481328291244263057Don't know
9%8%7%8%9%14%5%11%8%13%5%4%4%15%5%7%9%8%3%17%8%9%8%

************AEE
22242291032521651212362325232548NET: 1-3

11%7%6%7%11%11%9%5%7%8%4%1%7%10%5%6%4%10%6%9%7%7%7%

***L*L********AGG
3712184330312371313232420612931131337396109206NET: 4-6

19%28%29%31%19%36%28%36%28%22%30%32%28%41%25%29%30%31%32%28%29%31%30%

********S****
9142531993165311435274651171625181187246122182186367NET: 7-10

61%57%59%54%61%38%59%48%57%57%62%63%60%34%65%59%58%51%59%46%56%53%54%

***JR*JR*J*J*JR*JRJR***JR*ADDJR
561011059179618919149510706290416270131NET: 9-10

34%23%24%18%34%12%15%14%23%29%22%27%17%17%20%24%22%17%22%16%19%20%19%

AT***AKPQR***R**R****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

53436874321605161018882891206965130271214655991113153136617Unweighted Base

584819147917153814091871021417666125332219666692113156186678Weighted Base

45.4375.972.8370.3134.4438.392.179.974.673.1100.959.054.1105.1232.7192.856.348.778.2102.9136.1116.4526.6Effective Base

0808310120043035323202111Lowest rating 1
02%02%2%2%03%003%4%02%2%1%3%4%2%01%1%2%

**
31031251612344122104323531172
4%2%3%2%3%3%1%2%4%4%3%2%3%2%3%2%5%2%3%4%2%1%3%

**
21401451373351211127324327203
4%3%03%3%2%5%3%3%5%1%3%1%1%4%3%4%3%4%2%1%4%3%

**
2196204228333731610141424613304
3%4%6%4%2%4%6%3%4%3%5%4%1%5%3%6%2%6%2%4%4%7%4%

**
946135321631310713199710442312711131222775

15%10%14%11%12%12%10%11%8%12%13%12%10%8%13%10%18%11%12%12%8%12%11%

*C*V
967166629792116101820611134640101619151921996

16%14%17%14%17%15%15%17%12%18%14%7%17%11%14%18%15%25%20%13%12%11%15%

*ABC*
9105128738963415151735211431712967182340361307

15%22%13%18%22%18%25%17%17%16%25%28%22%25%21%13%9%11%19%21%26%19%19%

*AHH*GAFGGH
68111861880251423162481014474554102329341068

10%17%12%18%11%15%18%16%27%15%17%10%15%11%14%21%8%6%11%20%19%18%16%

*ASALAJ*FGFGF
13651061267317161112131211183832198142038909
23%13%10%13%15%13%12%18%13%12%9%15%17%14%11%15%1%14%9%12%13%20%13%

*G*GGAEGG
233432103395841026111912444714942Highest rating 10
3%7%5%7%6%6%6%6%9%4%7%3%9%9%6%5%7%6%4%6%9%5%6%

**
43318401353433106831629121991267457Don't know
7%7%20%8%7%10%3%4%4%9%4%10%5%12%9%6%29%13%13%5%5%2%8%

*AVAQHABCDEFB*BCBQV
5323341340986987362814869871048NET: 1-3
8%7%3%7%8%7%6%9%7%9%6%9%4%5%8%6%13%9%10%7%5%5%7%

**
201323414053164422920344618192910076222732323855206NET: 4-6
34%27%37%29%31%30%30%31%24%33%32%24%28%23%30%35%34%41%34%28%24%30%30%

*JC*V
302843626692282855156498143417317511716244067103117367NET: 7-10
51%59%40%55%54%52%61%56%65%48%57%57%63%59%53%53%24%37%44%59%66%63%54%

*AUAN*GEFGAEFGAEFGEFGU
15981493361062622191722141729574451312213447131NET: 9-10
26%20%15%19%21%20%18%24%22%16%16%19%26%23%17%20%8%19%13%19%22%25%19%

**GEGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55262294219349935108418214933118673348371092330380237617Unweighted Base

5728932522102549321385196173371376023512713121382423255678Weighted Base

46.5223.4251.917.880.1425.128.08.675.1158.4127.629.598.059.027.742.631.28.280.8289.4319.6207.6526.6Effective Base

290237011350021010168311Lowest rating 1
3%3%08%3%1%1%8%1%2%3%004%2%05%01%2%2%1%2%

U*AU**************U
11242510100723421010013134172
2%4%1%10%5%2%2%004%1%8%3%3%4%04%003%3%2%3%

*AU***********E***RU
31354313003660530010214137203
5%4%1%18%3%2%004%3%3%04%5%004%02%4%3%3%3%

***************U
812947181037102720221319236304

14%4%3%20%7%3%4%03%3%6%7%5%3%05%6%11%2%5%5%3%4%

AUV***************R
6373222153308251641910115212465323775

10%13%10%7%21%10%9%09%13%9%11%14%16%6%3%17%14%10%12%13%9%11%

***AR******H***H***R
12493832770461529255169432420586238996
21%17%12%12%26%13%12%46%17%15%14%13%12%15%16%6%8%29%16%15%15%15%15%

***AR************R
8556631711140123147826471623207771591307

15%19%20%12%16%20%11%015%16%27%23%19%7%31%32%8%22%17%20%17%23%19%

*******ANO****AGJ****JJ
53169179632193829312431351196151541068
9%11%21%3%7%18%10%17%22%19%17%7%9%6%13%26%17%5%16%16%12%21%16%

*AV**AS****KK****J****ACCJKSV
422630585001623227213396122456128909
7%8%19%05%15%0019%12%12%19%16%4%11%18%24%11%18%12%14%11%13%

*AVW**AS********J*J***JJSV
11625004051416429322201023271542Highest rating 10
2%6%8%1%07%15%7%5%8%2%6%7%5%8%4%8%08%6%6%6%6%

***AS****M********MS
73315284611341173171924011219391757Don't know

12%11%5%8%8%8%35%23%5%6%4%7%13%32%9%7%09%10%5%9%7%8%

U*AU********MNADEGH******DMU
63498103011516133972040333341448NET: 1-3

10%12%3%36%10%5%3%8%5%8%8%8%7%11%7%013%03%9%8%6%7%

U*AU********EH***EH***HRU
2698799551418625615111422157873512313867206NET: 4-6
45%34%24%39%54%26%25%46%29%31%29%30%30%34%22%13%31%53%29%32%33%26%30%

AU*U**AR******H******HHRU
1812422342933212351108102206914144115571207211156367NET: 7-10
32%43%69%17%28%61%37%23%60%55%59%55%50%23%63%80%56%37%59%54%50%61%54%

*AVW**AS********ADEGJ*J***JJACCJSVW
53988051255120392693164119132688843131NET: 9-10
8%13%27%1%5%23%15%7%24%20%15%24%23%9%19%22%31%11%26%18%21%17%19%

*AVW**AS*********J***JJSVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC II! (BBC Three)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

344643352345071354633295343221643213262282193227248475Unweighted Base

102435416105889462439315554251835222264297188231254486Weighted Base

32.640.840.2327.232.647.464.333.140.831.827.548.340.721.015.340.2182.3226.3240.2169.4197.2211.3408.5Effective Base

01120100100100012222314Lowest rating 1
2%4%2%02%2%004%002%0002%1%1%1%1%1%01%

*T**Q***Q***********
000301100100000013312242
2%2%01%2%2%1%02%3%0000001%1%1%1%1%1%1%

*****************
000140410011250008778114153
3%003%3%7%1%004%5%3%9%0004%2%2%4%5%2%3%

***********AQ******B
03222037530041212131413141512274
013%5%5%04%8%10%13%008%2%8%5%5%6%5%4%7%6%5%6%

*A*****AKN***********
11429156512142034122322131222345
8%3%11%7%8%8%6%11%3%6%4%8%4%017%11%5%9%7%7%5%9%7%

*****************
01532045711227045192026132217396
5%4%14%8%5%7%6%16%4%2%6%3%12%024%14%9%7%9%7%9%7%8%

*****L************
1136916224176128603314447274233747

13%4%9%17%13%10%24%9%4%17%18%21%15%23%09%14%17%16%14%18%13%15%

***V**AOR*****O*******OV
25897211251059713910285161714152601128

22%20%25%23%22%19%28%22%20%24%24%23%17%39%11%25%23%23%24%22%23%24%23%

*****************
2766229109748711136403753242848769

15%30%17%15%15%15%11%20%30%10%24%13%19%5%18%17%18%14%18%13%12%19%16%

*AT*****ALNQ***********
255612109458461055530424924363772Highest rating 10

23%20%13%15%23%17%10%9%20%21%12%11%18%20%25%13%14%16%16%13%15%14%15%

*****************
10225154105242102151262191927Don't know
6%2%5%6%6%9%5%3%2%13%7%8%3%5%05%7%5%2%11%4%7%6%

*****************AEE
111201620131250011211111216723NET: 1-3
8%5%2%5%8%11%2%05%7%5%4%9%002%5%4%4%6%7%3%5%

***P**************B
151083112181753310102810435761394951100NET: 4-6

13%20%30%20%13%20%20%37%20%8%10%19%18%8%46%30%20%21%21%21%21%20%21%

*****ANS***********N*
8182228883665281828243838221022152184219116158178336NET: 7-10

73%73%63%69%73%61%73%60%73%72%78%69%70%87%54%63%68%70%74%62%68%70%69%

*****************ADD
412101224191913121211142068107079101486485149NET: 9-10

39%50%30%29%39%32%21%29%50%31%36%25%38%25%43%30%32%30%34%25%28%33%31%

*AT*****ALQ***********D

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3028512231613841757735169935856991732021427774746345475Unweighted Base

2829812132314241074735372966254901991951377570756366486Weighted Base

24.9245.1106.1273.9116.5359.151.365.947.256.977.450.545.981.1149.6180.8126.163.863.367.655.040.1408.5Effective Base

03013400100100213100004Lowest rating 1
01%002%1%003%002%001%1%2%1%00001%

*****T
040134001001110310110042
1%1%002%1%002%002%2%1%01%1%1%2%1%001%

*****
1113131123412312393430511153
5%4%2%4%1%3%4%5%3%2%3%2%5%3%5%2%3%4%07%2%2%3%

*****
1185148206547342112131032337274
5%6%4%4%6%5%8%7%8%9%3%6%3%1%6%7%7%5%2%4%4%10%6%

*****J
3208201029571643591691135347345

10%7%7%6%7%7%7%9%2%8%4%5%9%10%8%5%8%4%8%4%7%11%7%

*****
225920163273310115141916779546396
7%8%7%6%11%8%9%4%6%15%12%7%1%4%10%8%5%9%13%7%7%10%8%

***KPK**
25014472558161111622127142832151211141310747
9%17%12%14%17%14%21%15%21%9%23%20%12%16%14%16%11%16%16%19%20%15%15%

***N**
77423783194181914161814112145463210171719181128

25%25%19%24%22%23%24%26%26%23%18%22%20%24%23%23%23%13%24%23%30%27%23%

****F*F
43930522368814612161115143329241691297769

15%13%25%16%16%17%11%20%11%16%17%18%28%16%16%15%18%21%13%16%14%10%16%

**AV*AO**
342185714658118914710152136221412107772Highest rating 10
9%14%15%18%10%16%10%14%15%13%15%11%18%17%10%19%16%19%17%13%12%11%15%

**A**I*I
41211208243013630714797443227Don't know

13%4%9%6%5%6%4%03%4%6%4%1%8%7%4%6%9%6%5%4%3%6%

*****P
2183167203442344411784261123NET: 1-3
6%6%3%5%5%5%4%6%7%2%3%6%7%5%6%4%6%6%2%8%2%2%5%

*****
66322543481181592318127144738281316121121100NET: 4-6

22%21%18%17%24%20%24%20%17%32%19%19%14%15%24%19%20%18%22%16%18%31%21%

***AK**T
1620585234932865054394469444266127143925149534842336NET: 7-10
58%69%70%72%66%70%67%74%73%61%72%71%79%73%64%73%68%68%70%71%76%64%69%

**A***
781481093713316251421301825305366463021221614149NET: 9-10

24%27%40%34%26%32%21%34%26%30%31%29%46%33%27%34%34%39%30%30%25%21%31%

**AVA*AO**V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

602391692576370311493148922369141251326767196326149475Unweighted Base

58241178257837832139314610022761281713201083215327159486Weighted Base

51.8205.8145.422.367.3315.426.912.282.9129.578.518.058.0125.820.911.022.25.657.5175.5274.4134.0408.5Effective Base

22012010012004000000404Lowest rating 1
3%1%05%3%03%001%2%003%1%000001%01%

U**R******AD********R
130111001000220000023142
2%1%04%2%0001%0003%1%000001%1%1%1%

****************R
011407820443024000137122153
05%2%09%2%5%04%3%3%03%3%00015%4%3%4%2%3%

**AR**************R
713667143051063180102512198274

12%6%4%24%9%4%8%05%7%6%13%1%6%09%1%16%6%5%6%5%6%

AU**R**************R
61511672131479171240004142410345

10%6%6%25%8%6%10%7%4%5%9%5%10%9%21%0005%7%7%6%7%

****************R
42311273031881333701208212514396
7%9%6%7%9%8%8%7%8%6%13%12%4%6%2%9%8%09%10%8%9%8%

****************
443271106353192018191534238404530747
6%18%15%4%13%17%17%21%20%14%18%3%11%12%19%28%9%29%10%19%14%19%15%

W****************W
14504841592231735281014261452215270421128
24%21%27%15%19%24%7%26%18%24%28%44%19%20%7%32%27%25%25%24%21%27%23%

****************
7373217692116271051424327114265720769

13%15%18%4%9%18%6%6%18%18%10%24%19%18%19%15%33%15%17%12%17%13%16%

**A**************
103032386050182580171621401534482572Highest rating 10
18%12%18%11%10%16%15%2%20%17%8%022%12%12%8%20%018%16%15%16%15%

******M**M********M
3136062064272061130005822627Don't know
5%5%4%08%5%20%31%2%5%2%08%9%19%0006%4%7%4%6%

****************
3164211102056505900013919423NET: 1-3
5%7%2%10%14%3%8%05%4%5%06%7%1%0015%4%4%6%2%5%

U**AR**************RU
1752291421659216262971127422217466832100NET: 4-6
30%21%16%56%27%17%27%14%17%18%29%29%15%21%23%18%10%16%20%22%21%20%21%

U******A**********R
351601399412841477010764165480101118758152218117336NET: 7-10
61%66%78%34%52%75%45%55%76%73%64%71%71%63%56%82%90%69%70%71%67%74%69%

AVW**AS**************S
186764415129613551185313953111296010445149NET: 9-10
31%28%36%15%19%34%20%8%38%35%18%24%41%31%31%22%54%15%35%28%32%28%31%

**AS****MM**M********MS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Four
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18918817312241892021611151881381141521481247017394283010267488958791774Unweighted Base

5695138146556249204150951681261601881408013893182210297248788761753Weighted Base

175.2173.4164.31146.2175.2191.6147.5109.0173.4130.8106.8141.9140.4118.565.0164.3795.3698.8864.4630.2767.4727.71494.2Effective Base

1421914214302420212151511131326Lowest rating 1
3%4%2%1%3%2%1%1%4%2%01%2%1%02%1%2%1%2%1%2%1%

ATMAMP
21127245211436201171312181020302
3%1%1%2%3%1%2%2%1%1%3%2%3%2%01%2%2%1%3%1%2%2%

EE
3566731363510686966364634474635813
5%6%4%5%5%5%3%2%6%6%5%5%3%7%7%4%4%6%3%6%5%4%5%

AEE
35117531091351031089311454847465142934
5%5%8%5%5%4%5%9%5%6%2%6%4%7%4%8%5%6%5%6%6%5%5%

MM
6919170630242091815202113101910310010499921112035

10%9%14%12%10%12%12%13%9%10%12%12%11%9%12%14%11%12%10%14%10%13%12%

AEE
81125208837322811241517241714251281241451081441092526

14%12%18%14%14%15%15%19%12%14%12%11%13%12%18%18%14%15%14%15%16%12%14%

ABB
91725286943322017342936392924251641721981371761593357

15%18%18%20%15%17%16%14%18%20%23%22%21%20%29%18%18%21%19%19%20%18%19%

APQRS
1221192631250472721272425262711191651502111041391753158
21%22%14%18%21%20%23%18%22%16%19%16%14%19%13%14%18%18%21%14%16%20%18%

UHKHKADACCD
791515472519169161521267815118661325396891859

12%10%11%10%12%10%9%11%10%9%12%13%14%5%11%11%13%8%13%7%11%10%11%

JJJAFADDFJ
579122517171471710131617298658102427172144Highest rating 10
9%8%7%8%9%7%8%9%8%10%8%8%8%12%3%7%9%7%10%6%8%8%8%

IADD
36675315115611561282659303059395089Don't know
4%6%4%5%4%6%5%3%6%7%4%4%6%6%3%4%6%4%3%8%4%6%5%

AFAEEF
610911262113610141013161469647361766968138NET: 1-3

11%11%7%8%11%8%7%4%11%8%8%8%9%10%7%7%7%9%6%11%8%8%8%

PPAEE
162555452167765612551334653392755276272295253287262548NET: 4-6
29%26%40%31%29%31%32%41%26%30%26%29%28%28%34%40%30%33%29%35%33%30%31%

ATVWAJKLMOSAJKLMOSAEE
315468825311351157754937895106794568532446643335482496978NET: 7-10
56%57%49%56%56%54%57%52%57%55%62%60%57%57%56%49%57%54%62%46%55%57%56%

HADD
11172527611423630173224354224102520412423395167161328NET: 9-10
20%17%18%19%20%17%18%20%17%19%19%22%22%17%13%18%22%15%23%13%19%18%19%

AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1001086437118750016281461872122783492251805317824554843113272572441511774Unweighted Base

951094413120446215641891892122833432201624638564284672993142382381981753Weighted Base

83.2920.7362.91012.0407.31372.2130.5165.3182.7233.9290.1188.3143.4431.1671.2396.8416.5249.9276.4220.1213.2131.51494.2Effective Base

01491772602248111211498412226Lowest rating 1
1%1%2%1%2%2%01%1%1%2%1%1%2%1%1%2%3%1%01%1%1%

D
01511171124721766081481444511302
01%3%1%2%2%3%1%03%2%3%02%2%2%3%1%1%2%1%1%2%

ACR
64618542169129815201352135232398171013813
7%4%4%4%5%4%6%5%4%5%6%6%3%5%4%5%5%3%3%7%4%6%5%

AEF
35523682076161016161571224373228191214136934
3%5%6%6%4%5%9%5%7%6%4%3%7%5%4%7%6%7%4%6%6%3%5%

AIR
811268116691871624193629301452100506248381718202035
8%10%16%10%15%12%9%13%9%13%9%14%9%11%12%12%13%16%12%7%8%10%12%

AVATCDACDDTV
1715260187572302238263553332954121776155453031292526
17%14%14%16%12%15%12%20%12%13%15%15%18%12%14%18%13%19%14%13%13%15%14%

ANOAJAJ
19204802319630035383760674335101166689453634644353357
20%19%19%19%21%19%18%20%17%21%20%20%22%22%19%16%20%18%20%19%18%18%19%

H
1520465225752862927514667352173166748037613856433158
16%19%16%19%16%18%15%14%24%16%20%16%13%16%19%17%17%12%19%16%24%21%18%

AKPFADFFF
813932126531632215213240302142103403729343325261859
8%13%8%10%11%10%12%8%10%11%12%14%13%9%12%9%8%10%11%14%11%13%11%

AUGGU
1295281013412519152121271419426634272330212320144Highest rating 10
12%9%7%8%7%8%10%8%10%7%8%6%12%9%8%8%6%8%10%9%10%10%8%

G
7571962197712811912833538163213141512489Don't know
7%5%5%5%4%5%6%4%5%3%3%4%2%7%4%4%7%4%5%6%5%2%5%

AHIB
7753888401191813112634206416036462117241416138NET: 1-3
8%7%9%7%9%8%10%7%5%9%10%9%4%9%7%8%10%7%5%10%6%8%8%

KKE
273201513701464935573608797695513025815915112395626355548NET: 4-6
29%29%37%31%32%32%29%38%29%31%28%31%34%28%30%37%32%41%30%26%27%28%31%

AVAMAIJABCDEGV
546422056832578741049512916020012397257501217238142188138149124978NET: 7-10
57%59%50%57%56%56%55%50%61%57%58%56%60%56%58%51%51%47%60%58%63%62%56%

AUPHFGFAFGFGFGHU
192356022786288403042536645408416974645264544946328NET: 9-10
20%21%15%19%19%18%21%16%20%19%19%20%25%18%20%17%14%17%20%23%20%23%19%

AUAGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

221961568106273138517639157398400150430501140571411923568113454291774Unweighted Base

21394757110127213711644015139440914742744698591072429372613234301753Weighted Base

188.0805.5479.489.8233.31162.7148.332.5135.3339.6334.8126.4359.3435.5116.550.4111.615.3204.5592.91124.4369.81494.2Effective Base

13121999512454510102021124326Lowest rating 1
6%1%08%3%1%3%3%1%1%1%3%1%2%1%02%01%2%2%1%1%

AUVUARSAR***RU
715875182221252410125039292302
3%2%1%7%2%1%1%6%1%3%1%1%1%2%2%3%5%01%1%2%02%

ARSK*AKADE**ABBR
194219102745717152252521355210346021813
9%4%3%10%10%3%4%2%4%4%5%3%6%5%3%8%5%7%4%5%5%5%5%

AUVARAR***R
206211122754928272191528532017376528934
9%7%2%11%10%4%6%4%5%7%5%6%3%6%6%5%2%06%5%5%6%5%

AUAUARAR*K**RU
351323019451391942151461349601531373075168352035
16%14%5%19%17%10%12%10%14%13%11%9%11%14%15%6%12%28%10%10%13%8%12%

AUAUARAR***ABBRU
3015568135118713726596325576415614739107199532526
14%16%12%13%19%14%8%18%17%15%15%17%13%14%15%11%13%30%13%15%15%12%14%

AUAR*QQQQ**Q
42192981052273315228184297788151621349142258773357
20%20%17%10%19%20%19%13%15%21%21%20%18%20%16%27%20%13%17%20%20%18%19%

TT***T
261521351320278276276674228767121520265133233823158
12%16%24%12%7%20%17%16%18%17%18%15%20%15%12%26%18%11%22%18%18%19%18%

AVWAS*IJ**IJSVW
78296311170153153643215038150913586124601859
3%9%17%3%4%12%9%8%10%9%11%14%12%8%15%09%6%12%12%9%14%11%

WAVWAST*HHJH**HHACCHSTVW
6488725136182142734742278713128599647144Highest rating 10
3%5%15%2%2%10%11%6%9%7%8%5%10%6%9%11%12%5%10%8%7%11%8%

AVWAST*J**ACCSTVW
85718519611768141210183282301530672289Don't know
4%6%3%5%7%4%11%15%5%4%3%7%4%7%8%3%3%05%4%5%5%5%

UAKMNAKMN*AD**MRU
40692825417215410313211334267122165411226138NET: 1-3
19%7%5%25%15%5%9%11%7%8%8%7%8%9%6%11%11%7%5%7%8%6%8%

AUVARSAR*E**RU
8434810943124380411355138130471201523513291485220432116548NET: 4-6
40%37%19%43%45%28%25%32%36%35%32%32%28%34%35%22%27%58%29%30%33%27%31%

AUAUARAR*QQ**ABBRU
804734162788857911778211235792562205038638177421712266978NET: 7-10
38%50%73%27%32%63%55%43%52%54%57%54%60%49%51%64%59%35%61%58%54%62%56%

WAVWAST*J**JJACCJSTVW
1313018351630633529637728916523722363146221107328NET: 9-10
6%14%32%5%6%22%20%14%19%16%19%19%21%15%23%11%21%11%22%20%17%25%19%

WAVWAST*J**JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  ITV/STV/UTV/ITV Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10310212086110314514681102957510910163461206045817054816125741186Unweighted Base

30519610433017918710551118831161267156966235977434786216001221Weighted Base

97.693.7112.5805.197.6137.0134.976.293.791.470.3100.695.560.542.1112.5512.3501.0598.5416.1531.8482.41013.2Effective Base

11171300110110014536739Lowest rating 1
2%2%1%1%2%2%002%1%01%1%001%1%1%01%1%01%

PQQ*
1129104011102012477457122
2%1%2%1%2%02%01%1%1%01%02%2%1%1%1%1%1%1%1%

LR*
00233074604452022142115201718353
01%2%3%04%2%5%1%4%4%4%2%03%2%2%3%2%4%3%3%3%

*EE
222422715324155202153226212324474
5%4%2%4%5%4%8%3%4%4%2%4%4%2%02%2%5%4%4%4%4%4%

IAH*AGG
2613952171611681071368135561605654621165
8%11%14%9%8%9%9%10%11%7%12%6%11%8%14%14%9%10%8%12%9%10%10%

*AEE
271310922316157125111277136863735867641316
7%13%14%10%7%13%9%14%13%10%6%10%10%9%13%14%11%11%10%12%11%11%11%

*
37191773253621724161419138199710813273114912057

10%13%20%17%10%14%19%20%13%20%19%12%15%18%14%20%16%18%18%15%18%15%17%

*
9151823694342211522213328151118135143183951421352778

28%29%19%23%28%24%22%20%29%19%25%28%22%21%20%19%22%24%25%20%23%22%23%

*
56131675313016614152316156131117912763100901919

17%11%13%16%17%18%16%15%11%12%18%20%13%21%10%13%18%13%17%13%16%15%16%

*AFF
461011741619961671318101110835498386473137Highest rating 10

12%12%10%11%12%9%10%8%12%14%8%11%14%14%19%10%13%9%13%8%10%12%11%

*AFADDF
224532854211441053437231842273360Don't know
7%3%4%5%7%4%3%4%3%9%4%3%8%6%5%4%6%4%2%9%4%5%5%

Q*AEE
12448110762746503423332631282856NET: 1-3
4%4%5%5%4%6%4%5%4%6%5%5%4%05%5%4%6%3%6%5%5%5%

JJ*AEE
6142824564747291424162330141528138156159136145150294NET: 4-6

21%28%29%24%21%26%25%28%28%21%20%20%24%19%26%29%22%26%21%28%23%25%24%

*AEE
21336069621115127673376598381533660426384541269421389810NET: 7-10
68%65%62%67%68%64%68%64%65%64%71%72%64%74%63%62%68%64%73%56%68%65%66%

*ADD
9122328494849251230223634251623194133226102164163327NET: 9-10

29%23%23%27%29%27%26%24%23%25%26%31%27%35%29%23%31%22%30%21%26%27%27%

*AFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7574225979733010681171701541792331381192925123762401862122042151291186Unweighted Base

7677825783632310611581721581902451431182625843692361912121902161761221Weighted Base

64.9633.9219.9687.7272.8911.0107.5151.9135.0150.6198.2118.097.3235.2445.7333.7208.6153.4182.3177.4190.3114.31013.2Effective Base

07254900113105223310119Lowest rating 1
01%1%1%1%1%001%01%1%02%01%1%2%1%01%1%1%

AI
0845693105510371221303122
01%2%1%2%1%2%1%02%2%001%1%01%1%1%2%02%1%

2197286333504811291791174823353
3%2%3%3%2%3%2%3%02%3%8%2%4%3%2%5%4%2%4%1%2%3%

OOANOCO
229930133313794106412161814627414474
2%4%4%4%4%3%8%4%6%2%4%4%3%4%3%5%6%3%1%4%2%8%4%

AREEACEER
971317532107101613101422142456362830141012231165

12%9%12%9%10%10%6%10%9%5%6%15%12%9%10%10%12%16%6%5%5%13%10%

AMNMCDACDECDCDM
581369131115161412262714112572341926242317221316
6%10%14%11%10%11%10%8%7%14%11%10%9%9%12%9%8%14%11%12%8%12%11%

1013738134621713420343543242042108554219363352242057
13%18%15%16%19%16%22%12%22%19%18%17%17%16%18%15%18%10%17%17%24%14%17%

PFABFF
1917166195712433552375047262748128986434534657242778
24%22%26%23%22%23%22%30%23%26%19%18%23%19%22%27%27%18%25%24%26%13%23%

ALMAJBFBBBB
111312813947163282928354117173793591827453439281919
15%17%11%17%14%15%18%17%18%19%17%12%15%14%16%16%7%14%21%18%18%16%16%

UGAGGGGGU
139019973412314211711341720365941212620182329137Highest rating 10
17%12%8%12%11%12%9%12%11%6%14%12%17%14%10%11%9%14%9%10%11%17%11%

UNNNGNU
635153618564569134220251415101389560Don't know
8%4%6%4%6%5%3%3%4%5%5%3%2%7%4%4%6%5%6%4%4%3%5%

A
2341439155156191613318261216126114756NET: 1-3
3%4%5%5%5%5%3%4%1%5%7%9%2%7%4%3%7%6%3%6%2%4%5%

OOAKOCCCCO
151817619777255383834415142296014488616239403359294NET: 4-6
20%23%30%24%24%24%24%22%22%21%21%29%24%23%25%24%26%33%18%21%16%33%24%

ACACDEACDECE
535291525642137001101231171311658485164389254144107154131170105810NET: 7-10
69%68%59%67%66%66%70%71%74%69%68%59%72%63%67%69%61%56%72%69%79%59%66%

ULLBFGFABDFGFU
2422148235812864250454675343773153100385365526257327NET: 9-10
32%28%18%28%25%27%26%29%29%24%31%24%32%28%26%27%16%28%31%28%29%32%27%

UUGGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14060442553165963872514733625684239250714298121615528423441186Unweighted Base

14362243852168995822615033828582247225504673172096008633571221Weighted Base

120.1512.1365.345.4140.5822.673.021.8131.9287.7222.267.5201.5219.959.237.878.310.0143.0487.5712.3300.91013.2Effective Base

26123410011234010013729Lowest rating 1
2%1%03%2%01%2%0002%1%2%02%001%1%1%1%1%

AR*R*****R
37213822112032002322111122
2%1%01%2%1%3%7%1%01%01%1%01%3%17%1%01%01%

****D**D
6245514164021091891011815269353
4%4%1%10%9%2%5%01%3%3%2%3%4%2%01%9%4%2%3%3%3%

UUAR*AR*****RU
1027961328206141248162020820398474
7%4%2%11%8%3%2%04%4%4%4%3%7%4%02%04%3%5%2%4%

UAR*AR**AD***RU
195935102878144163120922259683204587291165
13%10%8%19%17%8%17%14%11%9%7%12%9%11%17%14%11%17%9%8%10%8%10%

AR*ARAM**AD***DR
157835920100548334113262226102197095351316
11%13%8%17%12%10%7%14%5%10%14%16%11%10%4%14%13%13%9%12%11%10%11%

U***OO***OU
24110699271691232657571336389119128110142632057
17%18%16%18%16%17%14%10%18%17%20%15%15%17%18%23%13%7%13%18%16%18%17%

******
2913211552324814342865218615381011343149190872778
20%21%26%10%14%25%17%12%28%25%18%22%25%24%16%22%16%16%20%25%22%24%23%

A*AST**MM***ST
16948021317612430484913352211314335102126651919
11%15%18%4%8%18%14%16%20%14%17%16%14%10%23%7%19%20%17%17%15%18%16%

*AST**HJ*J**JJST
11497719125102164433425186710038589244137Highest rating 10
8%8%18%2%6%13%13%8%10%13%12%5%10%8%11%15%14%018%10%11%12%11%

AVW*AST*****ADJSTV
73610212437421310419163160926461460Don't know
5%6%2%5%7%4%8%16%1%4%3%5%8%7%6%2%8%04%4%5%4%5%

U*O**AMNO***OU
113788212872313134151511341120441256NET: 1-3
8%6%2%15%12%3%9%9%2%4%4%5%6%7%2%3%4%26%5%3%5%3%5%

UUAR*ARO**D***RU
4416478246220721731787227556313131954613522272294NET: 4-6
31%26%18%47%37%21%25%28%21%23%25%32%22%28%25%28%27%30%22%23%26%20%24%

UUAR*AR*****RU
8038434117727174812114235191471571313431457143419550259810NET: 7-10
56%62%78%34%43%72%58%47%76%70%67%58%64%58%67%68%61%44%68%70%64%73%66%

AVW*AST**AKLQ***AJACCJSTVW
27142157322300226459282176040171024372160218109327NET: 9-10
19%23%36%6%13%30%27%24%30%27%29%20%24%18%34%22%33%20%35%27%25%31%27%

AVW*AST**J*J**AJJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

708366560709897468364517366372866405372510269374405779Unweighted Base

21425368221122124614279587786423153402395540257378420798Weighted Base

65.977.162.3520.665.993.188.743.077.161.547.766.962.135.424.862.3335.2322.4434.6223.8317.5340.2657.6Effective Base

11051300110100005353628Lowest rating 1
4%3%01%4%3%003%2%01%00001%1%1%1%2%01%

ATUATAHKMPQ*AQ****
02190020211120215710275112
1%4%2%1%1%01%04%2%2%1%2%05%2%1%2%2%1%2%1%1%

*R****
011360133214147111172117212018383
02%2%5%010%2%3%2%5%3%5%8%2%5%2%4%5%3%8%5%4%5%

AHOQS*****AEE
125401137320353315222528201830484
7%5%9%6%7%11%6%5%5%06%6%4%7%4%9%5%6%5%8%5%7%6%

NAN*N*NN***NN
34883322994810710258504860383860985

13%10%15%12%13%18%8%14%10%11%17%10%11%5%17%15%12%12%11%15%10%14%12%

Q*****
3568831225115675132765250653748541026

13%12%11%13%13%10%20%19%12%8%12%7%15%5%21%11%13%13%12%15%13%13%13%

AJLN*****
26151292182811623111311681578761064876771547

12%15%29%19%12%15%23%17%15%29%18%17%13%15%25%29%19%19%20%19%20%18%19%

AW*KRS****AKRS
497115413221291051915154755801043174611358

21%21%12%17%21%11%17%20%21%13%9%25%18%35%12%12%14%20%19%12%19%15%17%

M**MRAHMNQR***AGADDG
235772917531111117425474069193849889

12%8%9%11%12%8%14%8%8%14%19%14%8%9%7%9%12%10%13%7%10%12%11%

*R****ADD
353633128456561381346286113373774Highest rating 10

13%12%6%9%13%10%6%7%12%8%9%8%15%18%4%6%11%7%11%5%10%9%9%

**Q***ADD
1333616443845410325181627172643Don't know
4%8%6%5%4%5%3%7%8%11%6%7%4%3%06%6%5%3%10%5%6%5%

*****AEE
14250116524635913227303225322557NET: 1-3
6%9%3%7%6%13%4%3%9%8%5%7%11%2%10%3%7%8%6%10%9%6%7%

AQ*****
71118211747412311152017267131812412315295103144247NET: 4-6

33%27%35%31%33%39%33%38%27%19%34%23%31%17%43%35%31%31%28%37%27%34%31%

JLNJN*****NAECCEN
122430385125375322450324947331530226224340110225225450NET: 7-10
58%56%56%56%58%43%60%52%56%63%55%64%54%78%47%56%56%57%63%43%60%54%56%

R*R*RAHKM**ADDR
OPRS*

58814052225981716172012389369130317586162NET: 9-10
25%20%14%21%25%18%20%14%20%22%28%21%23%27%10%14%23%17%24%12%20%21%20%

*****ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

375161694812566928785801301571079023232821619013112013413074779Unweighted Base

36540165506248679118908114216510490201376217184138124122128101798Weighted Base

31.7439.3139.2411.2210.5585.578.177.269.0111.6132.486.974.4184.7282.5193.1164.6108.7102.9114.5111.864.1657.6Effective Base

06135800112203224310008Lowest rating 1
01%1%1%2%1%001%01%2%01%1%1%2%2%1%0001%

*
08283111302320083332003112
01%1%1%1%2%1%4%02%2%2%002%2%2%2%2%003%1%

*
1251126123265110854131591093664383
3%5%6%5%5%5%5%5%2%7%5%5%4%6%4%4%5%7%3%5%4%4%5%

*
43172817389531351148211912658512484

12%6%4%5%7%6%8%6%4%9%3%11%4%4%6%9%6%5%4%7%4%11%6%

*AM
361265633851214513131715224727282413111111985
8%11%15%11%13%13%11%15%6%9%8%16%17%11%12%13%15%17%11%9%8%11%12%

*C
265257522861613101826972249312515161515151026
6%12%15%15%9%13%14%15%12%13%16%9%8%11%13%14%13%11%13%12%12%15%13%

*SS
6107349153124301220273620184371404225211827201547

16%20%21%18%21%18%25%13%24%19%22%19%20%21%19%18%23%18%17%15%21%20%19%

*R
48634884311916151619341816376533281525332581358

12%16%21%17%17%17%14%17%19%13%21%18%18%18%17%15%15%11%20%27%20%8%17%

*BABFGBB
5708582773149122218610194621111419101518889

13%13%5%11%11%11%12%10%15%15%11%6%11%10%12%10%6%10%15%8%12%18%11%

*AULGGGU
6521251196311911111010111836201014111319874Highest rating 10

15%10%7%10%8%9%10%10%13%8%6%10%13%9%10%9%5%10%9%11%15%7%9%

*AGG
529525134134361046161611119895143Don't know

14%5%3%5%5%6%2%4%4%4%6%4%6%8%4%5%6%7%7%7%4%1%5%

AUV*
139143620516821312941626151815666757NET: 1-3
3%7%9%7%8%7%5%9%3%9%8%8%4%8%7%7%10%11%5%5%4%7%7%

*
91575715873209383317454537265311677644635343039247NET: 4-6

26%29%35%31%29%31%32%36%22%31%27%36%29%26%31%36%35%33%28%28%24%38%31%

*J
203158928814237871465879975455117218114916875748754450NET: 7-10
57%58%54%57%57%56%60%51%72%56%59%52%61%58%58%52%50%50%61%61%68%53%56%

*ALNPAFGG
10122201094613625192232271621378241212829233426162NET: 9-10
29%23%12%22%18%20%21%21%28%23%17%15%24%18%22%19%12%21%24%19%27%25%20%

U*AUGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8138130741121612661784182159612011926321598107329533246779Unweighted Base

83393312401256275817881911746020117345234211138364548249798Weighted Base

69.4318.9261.035.4106.4511.453.614.075.4158.6135.749.8164.2168.952.719.545.36.393.5288.7446.2211.6657.6Effective Base

25113400012215000011808Lowest rating 1
2%1%03%2%1%1%001%1%3%1%3%001%01%01%01%

U****AD*****BR
46126402225013000143101112
5%2%04%5%1%011%2%1%3%01%2%1%0013%3%1%2%01%

AUR*AR********RU
626551221504861141110246142612383
7%7%2%12%10%3%9%04%4%3%2%7%6%3%05%36%4%4%5%5%5%

UAUAR*AR********RU
6271437385071210491201306253315484
8%7%5%7%5%6%9%08%6%6%7%4%7%1%5%7%04%7%6%6%6%

*********
13612114305471132616924241018121347523985
15%16%7%35%24%9%13%7%15%14%9%16%12%14%21%4%19%7%15%9%14%9%12%

UAUAR*AR***AD*****DRU
957375128534112530721215463164770321026

10%14%12%11%10%14%5%22%13%13%17%11%10%12%10%16%14%27%12%13%13%13%13%

***Q******
177660824121130104036124040118301378113401547
21%19%19%19%20%19%22%011%21%21%21%20%23%24%32%8%010%22%21%16%19%

****EGEG*****EGEG
155564116116951831298332471110306387481358
19%14%20%4%12%19%15%29%20%16%17%13%16%14%14%5%25%021%17%16%19%17%

V*AT********TV
2384708802312201492510455221405434889
2%10%15%06%13%4%19%14%11%8%15%12%6%9%21%13%17%15%11%10%14%11%

AW*AT********JJTW
5175300737082118020934201541443074Highest rating 10
6%4%17%0012%12%2%9%11%10%010%5%7%17%4%011%11%8%12%9%

AVW*ASTL**LLL*L*****JJLSTV
42511273152348714135020518291543Don't know
5%6%3%5%6%5%9%11%3%2%5%12%7%8%10%05%04%5%5%6%5%

*N**AN*N*****NU
123778212862611133161910361118441357NET: 1-3
14%10%2%19%17%5%10%11%6%6%7%6%8%11%3%06%49%8%5%8%5%7%

AUAUAR*AR***AD*****DRU
271457221491771653263562054571561644310617869247NET: 4-6
33%37%23%53%39%28%27%29%36%33%32%34%27%33%32%25%39%34%31%29%32%28%31%

AUAR*R********RU
4018522394839031848112972911783251821279222297152450NET: 7-10
48%47%71%23%38%62%53%49%55%59%56%49%58%48%55%75%50%17%57%61%54%61%56%

AVW*AST********AJJSTV
75599081529320413294419797236819864162NET: 9-10
8%14%32%06%24%16%20%23%22%19%15%22%11%16%38%17%17%26%22%18%26%20%

AVW*AST********JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers on every day or most days
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

001750000000000001757410188878887175Unweighted Base

00143000000000000143608274687271143Weighted Base

00164.1000000000000164.170.194.081.982.584.080.1164.1Effective Base

00300000000000031212213Lowest rating 1
002%0000000000002%2%3%1%3%2%2%2%

005000000000000523230552
003%0000000000003%4%3%3%4%07%3%

ACC
004000000000000422321343
003%0000000000003%4%2%3%2%2%4%3%

001100000000000011487474114
008%0000000000008%6%9%9%7%10%6%8%

00220000000000002210121210148225
0015%00000000000015%16%15%16%15%19%12%15%

001700000000000017512106107176
0012%00000000000012%8%15%14%9%14%10%12%

002400000000000024111310141410247
0017%00000000000017%18%16%14%20%19%15%17%

002800000000000028111715121116288
0019%00000000000019%18%21%20%18%16%23%19%

001300000000000013768567139
009%0000000000009%12%7%11%7%8%10%9%

00600000000000062442246Highest rating 10
004%0000000000004%4%4%5%3%2%6%4%

00100000000000001055286410Don't know
007%0000000000007%8%6%2%12%8%5%7%

AEE
00120000000000001266573912NET: 1-3
009%0000000000009%9%8%7%10%4%13%9%

C
00500000000000005018322921302050NET: 4-6
0035%00000000000035%30%39%39%31%42%28%35%

00710000000000007131393833333871NET: 7-10
0050%00000000000050%52%48%51%48%45%54%50%

00190000000000001910912781119NET: 9-10
0013%00000000000013%16%11%17%10%11%16%13%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1210442125451678272630302219448447423039262315175Unweighted Base

118433103351339212324241916347533322632191717143Weighted Base

10.798.039.4117.142.5158.37.326.024.929.027.721.016.141.579.245.540.128.737.924.922.013.9164.1Effective Base

03030301001001211021003Lowest rating 1
04%03%02%03%004%002%2%2%3%06%3%002%

******************************
023234101120022121010052
02%8%2%7%3%12%04%3%7%005%3%2%8%3%08%003%

******************************R
032134001012013000120143
03%5%1%9%3%004%03%9%04%4%0003%12%05%3%

***AT***************************T
3637492122013173220123114

23%7%8%7%13%7%22%4%8%9%2%6%20%4%9%9%8%10%1%6%9%19%8%

******************************R
21361282116421424126474341225

17%15%17%12%23%16%13%30%20%9%3%20%15%12%16%18%11%26%11%16%23%6%15%

******************************T
0102161152322432593624212176
012%7%15%2%11%21%15%7%8%15%14%12%15%12%8%17%10%13%11%5%11%12%

***AS***************************S
31361582403463327107456333247

23%16%18%14%23%18%016%17%25%13%14%13%21%13%21%14%19%18%14%18%19%17%

****A**************************
215924326143476261565510233288

19%18%27%23%9%20%16%17%15%16%28%34%15%18%20%20%14%19%31%10%18%19%19%

***********************A*******S
0111121121123501174412132139
013%2%11%1%9%8%4%9%11%20%08%4%10%14%11%3%6%7%19%14%9%

**U****************************SU
05042601211112412201206Highest rating 10
06%04%6%4%03%7%4%4%3%8%5%5%2%6%8%03%9%04%

******************************
222829122400244231320110Don't know

18%3%7%7%6%7%9%8%7%15%0010%11%6%5%9%3%10%9%07%7%

******************************V
0846611112132047131340112NET: 1-3
09%13%6%16%8%12%3%8%3%14%9%012%9%4%10%3%9%23%05%9%

******************************
52911351345511865771028111212866650NET: 4-6

40%35%33%34%38%34%55%50%36%26%20%40%47%30%37%35%36%45%26%33%36%36%35%

******************************
5451654146928111316107163619141218711971NET: 7-10

42%53%47%53%40%51%24%39%49%56%66%52%43%47%48%56%45%48%56%35%64%52%50%

****A**************************
0161163181144613311553225219NET: 9-10
019%2%15%8%14%8%6%17%15%24%3%16%8%15%16%17%10%6%11%28%14%13%

**AU****************************U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week

Page 488



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24895793712817316524611284255134198713144175Unweighted Base

197346730105132134337924303484187610735143Weighted Base

22.683.653.08.535.3119.416.42.615.348.243.110.126.540.84.84.712.53.917.783.0122.541.6164.1Effective Base

03002120020001000002123Lowest rating 1
04%006%1%12%004%0003%000003%1%7%2%

****************************C*C
302022100101120000023252

14%04%06%2%4%003%1%6%3%8%011%0003%3%6%3%

*****************************V
021112010010200010033143
02%3%11%3%2%050%004%07%00018%003%3%3%3%

*****************************
28006520053104010105101114

11%11%0020%5%13%23%011%7%16%013%023%6%23%07%10%3%8%

**U**AR*************************RU
31623811205670231012311148225

18%21%5%48%26%10%12%040%14%19%010%10%44%018%51%16%15%13%23%15%

**AU**R*************************RU
3121151110263235101047143176

17%16%2%14%16%11%6%015%15%8%19%14%17%25%07%021%9%13%9%12%

**U***************************U
210132221303564350120412204247
8%14%27%21%7%20%22%023%12%17%42%14%17%15%23%24%021%16%19%12%17%

**A***************************
4101301262011170740111218208288

21%14%29%05%25%16%05%25%20%029%12%15%19%14%27%13%24%19%21%19%

**AV***AS************************S
148001301134223011036112139
3%6%18%0012%026%6%6%12%17%9%11%024%8%015%7%10%6%9%

**AV***AS************************S
12301510122011000024516Highest rating 10
5%3%7%03%5%9%05%4%5%03%2%000010%5%5%2%4%

*****************************
162027101330320000166310Don't know
4%8%5%7%8%6%4%06%6%7%013%7%006%05%8%6%10%7%

*****************************
354146210321230010077512NET: 1-3

14%7%8%11%15%6%17%50%07%5%6%10%11%011%18%009%6%15%9%

*****************************R
936341927407171336122133723381250NET: 4-6

46%49%7%62%62%26%31%23%55%40%34%35%23%40%70%23%31%73%36%30%35%35%35%

**AU**AR*************************RU
72637246561520205131212411139571471NET: 7-10

36%36%81%21%15%62%48%26%38%47%54%59%54%42%30%66%45%27%59%52%53%41%50%

**AV***AS************************SV
161201181114623401105916319NET: 9-10
7%8%25%03%17%9%26%11%10%17%17%11%13%024%8%025%12%15%8%13%

**AV***AS************************SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q15. How would you rate each channel individually on this statement, on a scale of 1 to 10, where 10 is the highest score and 1 is the lowest? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think  BBC Scotland
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that define themselves as regular watchers of this channel, or occasional watchers once a week
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

12117132221222111138615101121Lowest rating 1
1%2%01%1%1%01%2%1%1%1%1%1%1%01%1%01%1%1%1%

EE
13236142531494332212216272319422
1%2%1%1%1%1%1%2%2%02%3%1%1%3%1%1%1%1%2%2%1%1%

ANQE
24654273648579536273914513035653
2%2%3%2%2%2%1%2%2%3%2%3%3%2%3%3%2%3%1%4%2%2%2%

AEE
44199541021144163101075195369645753691224
4%3%8%4%4%2%5%5%3%6%2%3%3%3%4%8%3%5%4%4%4%5%4%

ATVMMRAJKLMOR
61329205633293213201714291219291231301111421211322535
7%9%12%8%7%8%8%12%9%7%8%5%8%5%16%12%8%9%7%10%8%9%8%

ATWJLAJLNQRSAJLSAEEL
1117312981134444317332326493214311711861801771721853576
13%12%13%12%13%8%11%16%12%12%11%10%14%13%11%13%11%13%11%13%12%12%12%

RRR
1828455771897955628524470775729453263413493183073616687
20%19%19%23%20%24%24%20%19%19%21%26%23%24%24%19%21%23%22%23%21%24%22%

22375759822124965537635255725427573783353983153803327138
25%25%24%24%25%30%25%20%25%23%25%20%21%23%22%24%25%23%25%22%26%22%24%

AKLPABB
1422323551456463522413940483416322202022671562162074239
16%15%13%14%16%14%12%13%15%15%19%15%14%14%13%13%14%14%17%11%15%14%14%

QADD
8131520882336181331163025253151499514599125119244Highest rating 10
9%9%6%8%9%6%9%7%9%12%8%11%7%11%2%6%10%6%9%7%8%8%8%

IIIHIRIRIRAFADDFI
14577116166463101281552363058414788Don't know
2%3%2%3%2%4%4%2%3%2%2%4%3%3%1%2%3%2%2%4%3%3%3%

AEE
499107415714911121815989606835936365128NET: 1-3
4%6%4%4%4%4%2%5%6%4%6%6%5%4%6%4%4%5%2%7%4%4%4%

QQQQQQAEEQ
203480598207894893469425087513880347385355376347385732NET: 4-6
24%23%33%24%24%19%24%33%23%25%20%18%26%21%31%33%23%26%22%27%23%25%24%

ATVWAJLMLRLRAJLMAGAEEGLR
OQRSOQRS

611011491737613012731641011871501952211717414910749731159888102810192047NET: 7-10
70%68%61%69%70%74%70%60%68%69%72%72%66%72%62%61%70%67%73%63%70%67%68%

UUHPAHIKPHPHPHPHPADDHPU
213647563218082533673557073601847369297412254341326667NET: 9-10
25%24%19%22%25%19%21%19%24%27%26%26%22%25%15%19%24%20%26%18%23%21%22%

IIIIAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

312513317350143177654723121Lowest rating 1
1%1%1%1%01%1%1%001%1%01%1%1%1%1%1%01%01%

O
6239301235825611328277857977422
2%1%1%1%2%1%2%1%1%1%2%1%1%1%2%1%1%1%1%2%1%2%1%

43817451457984816103222319179101396653
1%2%2%2%2%2%2%2%1%2%3%3%1%3%2%2%3%2%2%3%2%1%2%

10663168489923111521211472946462517161524251224
4%4%5%3%7%4%5%3%4%4%4%4%3%4%3%6%4%4%3%3%5%6%4%

ATAIT
2814860181522272624304342252871121595741333643422535
11%8%9%8%7%9%6%6%8%9%7%7%10%10%9%7%8%10%6%8%9%10%8%

3620579252823015641395069413891180877642527464503576
15%11%12%12%12%12%13%11%11%11%12%12%14%12%13%11%11%10%10%16%13%12%12%

AEFG
45405150488142571969778112130726516831018714395116961181006687
18%22%22%23%21%22%23%26%21%24%22%21%24%22%22%23%21%22%22%20%25%24%22%

574341635291596071069995120133865916833221117710312812196877138
23%24%24%25%23%24%25%27%26%25%23%25%22%22%23%26%26%24%25%26%20%21%24%

CC
3027285301106374484565651055131952121149776766063504239
12%15%13%14%15%15%12%12%18%14%18%15%11%13%15%14%14%18%15%13%13%12%14%

AKPAKPA
201545517855215292928284531336211863553457333134244Highest rating 10
8%9%8%8%8%8%7%8%8%6%8%9%12%8%8%8%8%8%11%7%6%8%8%

ANACD
951216216721688191035263823238161320888Don't know
4%3%3%3%2%3%4%2%2%4%2%1%2%3%3%3%3%2%3%3%4%2%3%

LML
1272318729108191581531166385732301824241914128NET: 1-3
5%4%5%4%4%4%5%4%2%3%5%5%2%5%4%4%4%4%5%5%4%3%4%

OO
7341916950118162710576841141338073191347191158100101124131117732NET: 4-6
30%23%25%23%26%24%25%20%23%24%23%24%27%26%25%23%23%23%19%26%27%28%24%

VEEEET
1521265454149646217672792712663254132401884939725764713093783093082722047NET: 7-10
62%70%67%70%67%69%67%73%72%69%70%71%69%66%69%70%69%71%73%66%64%66%68%

AWAAACDW
50426141479161589777493941498264158331177151110133939485667NET: 9-10
20%24%21%22%23%23%18%20%25%20%25%24%24%21%23%22%22%25%26%20%20%21%22%

ANCD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

1011011810325333520134718221Lowest rating 1
2%1%05%1%003%1%1%01%01%1%006%1%1%1%01%

AUVUARSARAKMNQADEGHJ*RU
201921817534111133893010623367422
5%1%08%3%01%5%01%2%1%1%1%2%01%01%2%2%1%1%

AUVUARSARAKNO*RU
2735119231912072212381544509284718653
6%2%08%4%1%5%1%2%3%2%1%1%2%2%3%3%02%2%2%2%2%

AUVUARSARAKLM*RU
2668262042598518272312242158104195490321224
6%4%3%9%8%3%4%7%6%3%3%5%4%3%3%7%6%8%4%4%4%4%4%

AUARAR*R
5314447498112227821497120535015720456101178752535
13%9%6%21%15%6%12%10%7%6%10%9%8%8%9%5%12%9%11%8%8%9%8%

AUVUARSARANND*NRU
5421978269223317132710096257569181815257179265923576
13%13%9%11%17%11%8%16%9%13%14%11%12%11%11%14%8%4%11%13%12%11%12%

UAUARQQQ*AQRU
833931803013350241116119315747154139282439121243014801886687
20%24%21%13%24%23%18%13%20%24%22%21%24%22%17%19%23%25%24%23%22%23%22%

TTP*T
74412221258860047137719416353160172383342151123005311827138
18%25%26%11%16%27%21%16%26%24%23%24%25%27%23%26%25%31%22%23%24%23%24%

WWASTAD*STW
332131691432377317481131003584882614207662023091144239
8%13%20%6%6%17%14%9%16%14%14%16%13%14%16%11%11%14%13%15%14%14%14%

WAVWAST*STVW
171101167112262682755511661521216170509717569244Highest rating 10
4%7%14%3%2%10%12%10%9%7%7%7%9%8%8%12%10%010%7%8%9%8%

AVWASTAMNF*STVW
12471110254211710241261619103211140612788Don't know
3%3%1%4%4%2%5%9%3%3%2%3%2%3%6%3%1%3%2%3%3%3%3%

URARMAKLMNOADEGJ*MRU
57643484926157113829819289473195910127128NET: 1-3
14%4%021%9%1%7%9%4%5%4%4%3%4%6%3%4%6%4%4%5%3%4%

AUVUARSARKK*RU
133431152952154145227661761905615214038344510132333533199732NET: 4-6
33%26%18%41%39%19%23%33%22%22%27%25%24%22%24%26%26%21%26%25%24%25%24%

AUVUARARN*RU
208112968776264170414540213555471150459452104871193335290114955522047NET: 7-10
51%68%81%33%48%78%65%49%71%70%67%68%71%71%64%68%69%70%69%68%68%69%68%

WAVWTASTPPPPPP*PSTW
513232862143603581675168151511451403929377116299484183667NET: 9-10
12%19%34%9%8%28%26%19%25%21%21%23%22%22%24%23%21%14%23%22%22%23%22%

WAVWAST*STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

23548211253664634521373028312758Lowest rating 1
2%2%2%2%2%3%02%2%2%3%2%2%1%4%2%1%3%2%2%2%2%2%

QQQQQAGG
244622138944695434264614584031722
2%3%2%2%2%3%2%3%3%1%3%3%1%2%3%2%2%3%1%4%3%2%2%

AGAEEG
35106639845911388610394639454539843
4%4%4%3%4%2%2%1%4%3%1%5%2%3%5%4%3%3%2%3%3%3%3%

MMAMPMMMM
4616954178861151215136165566447750711214
5%4%7%4%5%4%2%3%4%4%3%4%5%5%5%7%4%4%3%5%3%5%4%

ATQQAMQAEE
91133281944483911261720362922331641711381981471883355

11%7%14%11%11%11%12%14%7%9%8%7%11%12%19%14%11%12%9%14%10%12%11%

VLOAKLMNORLOAECELOV
81939339853593519322730572817392091962012051982074056
9%13%16%13%9%13%15%13%13%12%13%11%17%12%15%16%14%13%13%14%13%14%14%

WSSSSW
1724394761785755324505054563616393002562962602742825567
19%16%16%19%19%21%19%20%16%18%24%20%17%15%14%16%20%18%19%18%19%19%19%

AHIJKO
2337445312376706237635156695232443013333632713283066348
27%25%18%21%27%19%18%23%25%23%24%20%21%22%27%18%20%23%23%19%22%20%21%

ATUUAHQRHQADD
101626333105068331637213745329262071792621241911953869
12%11%11%13%12%12%18%12%11%13%10%14%13%13%8%11%13%12%17%9%13%13%13%

AHIMOADD
6131719163131141322172724214171349315076112114226Highest rating 10
7%8%7%8%7%8%8%5%8%8%8%10%7%9%3%7%9%6%9%5%8%8%8%

IAFADDF
29897220129914710141108774043746256117Don't know
2%6%3%4%2%5%3%3%6%5%3%4%4%5%03%5%3%3%5%4%4%4%

ATWIAIQSIIIAFAEEFI
7131917573317191319132719151319851298313111698214NET: 1-3
8%8%8%7%8%8%4%7%8%7%6%10%6%6%11%8%6%9%5%9%8%6%7%

QQQAGAEEG
223688715221131168336694961108704588429432382479395466861NET: 4-6
25%25%36%28%25%28%30%30%25%25%23%23%32%29%38%36%28%30%24%34%27%31%29%

ATVWLALMNOSALMNORSAEACCEL
5690126153156242244163901711391741941426112694286110727319058971803NET: 7-10
65%61%52%61%65%59%63%60%61%63%67%64%58%59%51%52%61%59%68%52%61%59%60%

UUUHIHIHHHIHIADDHU
162943524168199472959386470541343340272412201303309612NET: 9-10
19%20%18%21%19%20%25%17%20%21%18%23%21%22%11%18%22%19%26%14%21%20%20%

IAHIPIIIIIAFADDFI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

3371339155358361653143311111097111058Lowest rating 1
1%2%2%2%2%2%1%2%1%1%3%2%1%2%2%1%2%2%2%2%2%2%2%

7411850155813971213531433252081113155722
3%2%3%2%2%2%3%3%2%3%2%2%1%2%2%3%3%2%2%3%3%1%2%

10452256246617913148145273919151611121416843
4%2%3%3%3%3%4%3%4%3%1%4%2%4%3%2%2%4%2%3%3%4%3%

MMR
9662785271071411139271583454312520161625191214
4%4%4%4%4%4%3%3%4%2%5%4%3%5%4%4%4%5%3%3%5%5%4%

NN
3118879241702944133424375353092144987550524656563355
12%10%12%11%10%11%10%9%11%9%13%10%11%12%10%12%11%12%10%10%12%14%11%

34256822978535055584873635140902011127956776577514056
14%14%12%14%12%14%13%16%13%16%11%15%15%12%14%14%12%13%15%14%16%12%14%

MMGM
4632213540113246294776589108695914923716913077989675815567
19%18%20%19%19%18%22%21%18%19%18%20%22%20%17%21%19%18%19%20%16%20%19%

IIR
503881384511575498584791101277956150305177160881079895876348
20%21%20%21%23%21%20%23%21%23%22%23%21%20%22%22%23%20%21%21%20%21%21%

24258752799032957505571873229792021048460636863493869
10%14%11%13%13%13%14%14%15%15%15%10%11%11%14%13%12%14%12%14%13%12%13%

ALLLJJ
201385416351205212732304324255811255583552292924226Highest rating 10
8%8%8%8%7%8%5%7%9%6%7%7%9%8%8%7%8%8%10%6%6%6%8%

AABCD
1268328522100164111520814415420261524201816117Don't know
5%4%5%4%3%4%4%1%3%3%3%2%5%6%4%2%4%3%5%4%4%4%4%

PPAHHP
201235314554177362723323824105410654473431324030214NET: 1-3
8%7%8%7%8%7%8%7%6%7%6%7%4%7%7%7%7%8%6%7%8%7%7%

K
7451118862318275111110210312616510178216400241179126144127158127861NET: 4-6
30%28%28%29%26%29%26%28%28%27%28%30%29%29%28%29%26%29%28%27%33%31%29%

AG
1401106402129343015452572372313003652051704378555064312613192902612401803NET: 7-10
57%61%60%60%62%60%61%64%63%64%62%61%62%58%60%62%63%60%62%62%55%58%60%

CCCC
43395129442141534787787101130575513831415914196115979172612NET: 9-10
18%22%19%21%20%21%19%21%24%21%22%17%20%18%22%19%21%22%22%21%19%18%20%

AL

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

292613013144521513810951431027441458Lowest rating 1
7%2%013%2%1%2%6%1%2%2%4%1%1%3%1%2%6%2%2%2%2%2%

AUVUARSRAKMNOO*RU
3432222272183101823462032215394824722
8%2%09%5%1%4%4%3%2%3%2%1%3%2%2%1%2%1%3%2%3%2%

AUVUARSARKKKE*EEKRU
264611212736467172422319547520256717843
6%3%1%9%5%2%2%8%2%2%3%1%4%3%3%3%4%10%4%2%3%2%3%

AUVUARSARALNOQLLDADJ*DDRU
375626224552133729311421284981205197241214
9%3%3%9%8%2%6%3%2%4%4%7%3%4%2%7%5%3%4%4%4%3%4%

AUVARAROO*RV
7319858461191702710309175237661211030369141257793355
18%12%7%20%22%8%12%12%10%11%11%11%12%10%13%8%17%6%14%11%12%10%11%

AUVUARARADHJ*RU
47265892111526633842116903479721820178741972951104056
12%16%10%9%21%12%15%10%14%15%13%15%12%11%11%15%10%17%14%15%13%14%14%

AUWART*JRU
6432215918824533714561681212613512530192414922513931635567
16%19%19%8%15%21%16%17%19%21%17%12%21%20%19%15%14%29%18%19%18%20%19%

TASTLALLG*LST
5735022128575454417611641515613315033283410902904741606348
14%21%26%12%10%25%20%21%20%21%21%26%21%23%20%22%20%21%17%22%22%20%21%

WAVWASTE*STW
2220515682635124449941033277761920253721712701163869
5%12%18%4%5%16%11%5%16%12%15%15%12%12%12%15%14%7%14%13%12%14%13%

WAVWASTPPP*STW
1010211339214185285546116153139170419416364226Highest rating 10
2%6%13%1%2%10%8%6%9%7%7%5%9%8%8%7%10%08%7%7%8%8%

WAVWAST*STVW
1069161131631271025251026261165021478235117Don't know
2%4%2%5%6%3%6%9%3%3%4%4%4%4%7%5%3%04%4%4%4%4%

UARNAD*RU
89104147368701614185160143947137138359115856214NET: 1-3
22%6%2%32%12%3%7%17%6%6%9%6%6%7%8%6%7%17%7%7%7%7%7%

AUVUARSARAKLMNOQADEHJ*RUV
157519173892804887321792361967217616143385612163389648213861NET: 4-6
38%31%20%39%51%22%33%26%26%30%28%32%27%25%26%30%32%25%32%29%30%26%29%

AUVAUARART*JJRU
153979649571731564122391934814201254064049576992729580513005031803NET: 7-10
37%59%76%25%31%72%55%48%64%61%60%57%63%63%59%60%57%58%57%60%59%62%60%

WAVWASTPQPQ*PSTW
32308269113456542977150148441381303229413112265433180612NET: 9-10
8%18%32%5%6%26%19%11%26%19%21%20%21%20%20%22%24%7%22%20%20%22%20%

WAVWASTANPPPF*PSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

11119142011122331912912121022Lowest rating 1
1%1%01%1%1%1%01%01%1%1%1%3%01%1%1%1%1%1%1%

PAHP
13121170132250231101610171016262
1%2%1%1%1%2%002%1%1%2%01%2%1%1%1%1%1%1%1%1%

AKQKQAKQKQKQ
26952293465558949323726433336693
3%4%4%2%3%2%1%1%4%2%2%2%2%4%4%4%2%3%2%3%2%2%2%

ATAQQQAEE
331473311912376897514365739544152934
3%2%6%3%3%3%2%4%2%3%3%3%3%3%4%6%2%4%2%4%3%3%3%

ATVAOQRAGEEG
1018302631041432918322119372022301471731651561541663205
11%12%13%10%11%10%11%11%12%12%10%7%11%8%19%13%10%12%10%11%10%11%11%

LAJLMRLL
1116393851163715516321841543714392452072302222052474526
13%11%16%15%13%15%18%20%11%12%9%15%16%16%12%16%16%14%15%16%14%16%15%

MMOAMNOSMMMMMOV
19315755319100805231555647815924573193413483113373236597
21%21%23%22%21%24%20%19%21%20%27%17%24%25%20%23%21%23%22%22%23%21%22%

LL
1736555751789926036664474795220553393443713123613226838
20%24%23%23%20%22%24%22%24%24%21%27%23%22%17%23%22%24%23%22%24%21%23%

I
1016202571035462516372428292111201641391981061551483039
12%11%8%10%12%9%12%9%11%14%12%10%9%9%9%8%11%10%13%7%10%10%10%

ADD
5881495231814814152222157810565123478386170Highest rating 10
5%5%3%6%5%6%5%5%5%5%7%8%7%6%6%3%7%4%8%3%6%6%6%

HAFADDF
9117170928262111211621151477125726213587110197Don't know

10%7%3%7%10%7%7%8%7%8%8%8%4%6%6%3%8%5%4%10%6%7%7%

ATUUUAHKHHHHHHHAFAEEFHU
41011934196510891110141011526645725563117NET: 1-3
4%7%4%4%4%5%2%2%7%3%4%4%3%6%8%4%3%4%3%5%4%4%4%

ATQQAKNPQPQAKNPQQAEEQ
233784721231141229637724468100644184429437433432400465865NET: 4-6
27%25%35%29%27%28%31%35%25%26%21%25%30%27%34%35%28%30%27%31%27%31%29%

ATVMALMNOMALMNOCCM
5091140153450247235151911731391712111476214092788810407759368791815NET: 7-10
58%61%58%61%58%60%60%55%61%63%67%63%63%62%51%58%60%61%66%55%63%58%61%

IPADABBD
152328407155863392352395151361828269204321152239234473NET: 9-10
17%16%12%16%17%14%16%14%16%19%19%19%15%15%15%12%18%14%20%11%16%15%16%

HHHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

3127116193502613612345433322Lowest rating 1
1%1%1%1%1%1%1%1%001%01%1%1%01%1%1%1%1%1%1%

OT
2165141224314275411871151270262
1%1%1%1%2%1%1%01%01%2%1%1%1%1%2%1%01%1%01%

ATIABEBE
63921471560899914631934161971013155693
3%2%3%2%2%2%2%2%2%2%2%2%1%3%2%2%3%2%2%3%3%1%2%

857197117831071213141562741232791391421934
3%3%3%3%2%3%2%2%3%3%2%4%2%4%3%3%4%2%3%2%3%5%3%

D
3117484214812804133334954523086152806846544858463205
13%10%12%10%12%11%10%9%9%10%9%15%11%12%11%10%10%11%10%10%12%11%11%

AMNOPV
302901053339737280635785924044942161428773688572674526
12%16%16%16%14%14%19%17%16%18%16%12%16%13%15%17%13%17%13%18%15%16%15%

ARLAJEGJR
55394137498131566928786113129676317630118014997119105101896597
22%22%20%23%19%22%22%24%24%24%22%20%23%24%21%22%22%22%23%22%21%22%22%

ASS
564111444861595889596991061227059134340207154102117111105946838
23%23%21%23%23%23%23%26%27%22%21%21%22%18%24%25%23%23%23%24%22%23%23%

MJJJ
2519562214792574636334969382766151866945624045433039
10%11%9%10%11%10%11%10%9%10%12%11%10%9%11%10%10%10%12%8%9%10%10%

16105371243915515192123411920507643452532232421170Highest rating 10
7%6%6%6%6%6%4%5%6%5%7%6%7%7%5%5%7%6%6%5%5%5%6%

A
14115551345317027141422382513788433502139313323197Don't know
6%6%8%6%8%7%6%4%4%5%7%7%5%10%6%4%7%5%7%7%7%6%7%

OAHIHOP
11673372331021415121228131037542734171518258117NET: 1-3
4%4%5%3%5%4%3%4%3%3%5%4%4%5%4%3%5%4%3%4%5%2%4%

BBT
6852020861919573513110310214716110679207409245182129135142144134865NET: 4-6
28%29%31%29%28%29%31%28%28%31%27%31%29%28%29%30%27%30%26%30%30%32%29%

1521105380132140815672472372392923601941694268675164162693302782762471815NET: 7-10
62%61%56%62%59%61%59%64%65%62%61%57%62%57%61%63%61%62%64%59%58%60%61%

ULJJU
41300993381184126154547211057471162271291147093636964473NET: 9-10
17%17%15%16%17%16%14%15%15%15%19%17%17%15%16%16%17%16%18%13%15%15%16%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

11909922324513410333719222Lowest rating 1
3%1%04%2%01%4%1%01%1%01%1%02%6%1%1%1%01%

AUVARARAKLMNODADEHJ*RU
151111763322753511201039233262
4%1%08%1%02%3%1%1%1%1%1%2%1%01%01%1%1%01%

AUVARSRAD*RU
27329162823117652161414625013294822693
7%2%1%7%5%1%5%8%2%1%3%3%2%2%4%2%3%03%2%2%3%2%

AUVARARAKNAKLMNONNN*NRU
1553232031437271726112125545110437914934
4%3%3%9%6%2%3%2%2%2%4%5%3%4%3%3%3%3%2%3%4%2%3%

ARARN*ABBR
541877040118160341433846424656121933262133235853205
13%11%8%17%21%7%15%17%11%11%9%11%10%10%13%7%19%4%12%10%11%11%11%

UUARARAKMMADEFHJ*RU
642801043610930519103814411134937922211211922163151374526
16%17%12%16%20%14%9%12%13%18%16%16%14%12%13%17%7%23%18%16%14%17%15%

AUARAOQQQQGGGG*GJGJGJQRU
93386170351075153297117516646154142282241171093014881726597
23%23%20%15%19%24%14%11%24%22%24%21%24%22%17%17%24%35%21%23%22%21%22%

ATPQPQPQPQHI*PQT
6636923524675874019812001534513615334433612983074871966838
16%22%28%10%12%27%18%23%27%25%22%20%21%24%21%34%21%25%19%23%22%24%23%

WAVWASTQQADEGIJ*STW
26150125724272264308379215763151316254140229743039
6%9%15%3%4%12%12%5%10%11%11%9%9%10%9%11%9%3%11%11%10%9%10%

AVWAST*STVW
9709004166154194135104638126100396412248170Highest rating 10
2%4%11%01%8%7%5%6%5%5%5%7%6%8%5%6%08%5%6%6%6%

AVWAST*DSTVW
30124252749110338123337205150156111298414552197Don't know
7%7%3%12%9%5%15%10%4%4%5%9%8%8%10%4%6%2%6%6%7%6%7%

UUARARAKMNONNONO*NRU
53511142432817129163010222810210320459027117NET: 1-3
13%3%1%18%8%1%8%15%3%2%4%4%3%4%6%2%6%6%4%3%4%3%4%

AUVUARSARAKNOAKLMNON*NRUV
133520197952585076026782462016918016547344914164392628237865NET: 4-6
33%31%23%42%47%23%27%32%26%31%29%31%28%26%29%27%28%29%32%29%29%29%29%

UAUARAR*JJRU
1949766206620215411133520149943312239439589851033030081213264901815NET: 7-10
47%58%73%29%37%70%51%44%67%63%62%55%61%62%55%67%59%63%58%61%61%61%61%

WAVWTASTALPQPQPQPQI*PQSTVW
352202157284384184912411431104101272026293204351122473NET: 9-10
8%13%25%3%5%20%19%10%16%16%16%14%16%16%17%16%15%3%18%15%16%15%16%

WAVWASTF*FSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

1535211121541026125320422636273562Lowest rating 1
1%4%1%2%1%3%1%04%1%5%1%2%5%4%1%1%3%2%3%2%2%2%

QLPQAHLNPQAHKLNPQLPQAGG
236602669345119636224926443239712
2%2%2%2%2%1%2%3%2%2%3%4%3%3%3%2%1%3%2%3%2%3%2%

AGAEEG
23648258333249686302919403227593
2%2%3%2%2%1%2%1%2%1%1%1%3%3%7%3%2%2%1%3%2%2%2%

ALMNAEE
OPQR

421110241516202106101537114475605949701194
4%2%5%4%4%4%4%7%2%4%3%4%4%1%6%5%3%5%4%4%3%5%4%

JAJOJJJAGGJOV
81423232840403014182022292311231241531401381211562775

10%10%9%9%10%10%10%11%10%7%9%8%9%10%9%9%8%10%9%10%8%10%9%

AGG
81833315850594318282129442615331811941791961921823746
9%12%14%13%9%12%15%16%12%10%10%11%13%11%13%14%12%13%11%14%13%12%13%

SS
1919474921979814719574147734820473092693222552782995787
22%13%20%20%22%19%21%17%13%21%20%17%22%20%16%20%20%18%20%18%19%20%19%

VVVOOOOOOOV
1740625351784825240775060604822623523033742813343206548
20%27%26%21%20%21%21%19%27%28%24%22%18%20%18%26%23%21%24%20%23%21%22%

ATAKPAKPRSKADD
1117182991150502517372822462616182001452311141791663459
13%11%8%12%13%12%13%9%11%14%14%8%14%11%13%8%13%10%15%8%12%11%12%

UUHHHHHLAFADDFHU
7111618373523131118133225177161368014472108107216Highest rating 10
8%7%7%7%8%9%6%5%7%7%6%12%7%7%6%7%9%5%9%5%7%7%7%

AHPQAFADDF
81516201834233015171036212471611712360180125115239Don't know
9%10%7%8%9%8%6%11%10%6%5%13%6%10%6%7%8%8%4%13%8%8%8%

MQMAHIKMNQAEE
5111516052117131111181624251615711217212091101192NET: 1-3
5%8%6%6%5%5%4%5%8%4%9%6%7%10%13%6%5%8%5%8%6%7%6%

ANPQRAHLNAGAEEG
PQRS

20356764820106114943556476087513367349422378393363408771NET: 4-6
23%24%28%26%23%26%29%34%24%21%23%22%26%22%28%28%23%29%24%28%25%27%26%

NAJLMAGAEEG
NORS

5387144150953248235137871891331602041396514499679710707239008931793NET: 7-10
62%59%59%60%62%61%60%50%59%69%64%59%61%58%54%59%65%54%68%51%61%59%60%

PPPAHIJPPPAFADDFP
LOPQR

182734482188573382755415470432334336225374187288273561NET: 9-10
20%18%14%19%20%21%19%14%18%20%20%20%21%18%19%14%22%15%24%13%19%18%19%

UUHPHPHPAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

731164314529946128320251518716311762Lowest rating 1
3%2%2%2%2%2%2%2%1%1%2%2%1%3%2%2%3%2%3%1%2%2%2%

DDD
74117452061109712148418341924139789712
3%2%2%2%3%2%2%3%2%3%2%2%1%2%2%2%4%3%2%2%2%2%2%

AD
528184410481083109107212216108715118593
2%2%3%2%1%2%2%2%1%2%2%3%3%3%2%2%1%2%1%3%2%2%2%

OAG
86142773610019111426211572556373220161320181194
3%3%6%4%5%4%5%3%4%5%4%5%3%3%4%4%5%4%3%3%4%4%4%

AVV
2216167191552413721383952304271137676643354840452775
9%9%10%9%8%9%9%6%10%8%9%9%16%10%10%8%10%10%7%10%8%11%9%

PALMNPEP
33241772609431658444861734035921791047360626371463746
13%13%11%12%14%12%14%12%13%13%13%12%13%12%13%13%11%14%12%13%15%11%13%

G
3836411742412949384887310511955371182801791137296111103835787
15%20%17%20%19%19%20%24%20%22%20%16%13%16%20%22%17%17%19%24%22%20%19%

AKLKKKJAJAFGGGJK
504031474711605649078821111268456172311169166981198994886548
20%22%22%22%23%22%22%21%22%24%21%25%21%23%22%21%24%23%23%19%20%21%22%

D
2821765255782955048395482393280167966747666454483459
11%12%10%12%11%11%12%13%11%11%14%12%12%11%12%12%10%11%13%14%11%12%12%

221403915847196202433283928305710256402849293832216Highest rating 10
9%8%6%7%7%8%5%7%9%6%7%8%11%8%7%7%6%6%9%6%8%8%7%

AANG
271217017647208312925223821187310164733944282729239Don't know
11%7%10%8%7%8%7%8%7%5%7%6%7%10%7%8%11%9%8%6%6%7%8%

VAVAIACDNV
19101511324416129261428362514598250522832263024192NET: 1-3
8%6%8%6%6%6%7%7%4%6%6%8%5%8%6%6%8%7%6%6%6%6%6%

OOV
63463186528184657114751001251478585189371207171123114123130109771NET: 4-6
25%26%28%25%27%26%27%20%27%27%25%25%31%25%26%25%25%28%22%26%27%26%26%

PPEEPT
1381124368130941415482452382282983662071554278605003862453292922902511793NET: 7-10
56%62%54%61%60%60%59%65%62%63%62%61%57%57%61%61%57%56%64%62%61%61%60%

AUFGU
5035710441412549071727382121676213726915210775114939380561NET: 9-10
20%20%15%19%18%19%17%19%20%17%21%20%23%18%19%18%16%17%22%20%19%19%19%

UAGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

2728326171746611163141633511024521062Lowest rating 1
7%2%011%3%1%2%8%2%1%2%2%2%3%2%3%3%3%2%2%2%1%2%

AUVUARSRAKLMNOQ*RU
2742125232154818194131912611428638712
6%3%011%4%1%2%5%3%2%3%2%2%3%1%2%4%3%3%2%3%1%2%

AUVUARSARI*ABBRU
2032711272047713136812512014254217593
5%2%1%5%5%1%2%8%2%2%2%3%1%2%3%01%03%2%2%2%2%

AUVARARAKLMNOQ*RU
26682514426382113322833253857205186331194
6%4%3%6%8%3%4%3%4%4%3%4%5%4%2%6%3%14%4%4%4%4%4%

AURARADEGIJ*R
6015952458115023727756922505717822551118203742775
15%10%6%20%15%7%10%8%9%9%10%10%8%9%10%6%12%10%10%9%9%9%9%

AUVUARAR*RU
572377427982473293499742994772213195611782631113746
14%14%9%12%18%11%15%11%11%13%11%13%14%12%13%10%11%11%12%13%12%14%13%

UAUARTM*RU
723331652210544931966182141361091052728298872934071715787
18%20%19%10%19%21%14%11%22%23%20%16%17%16%17%22%17%16%17%22%19%21%19%

TATQAKPQQ*AEJJQT
69360215227954837175315417559152155333136161182664981566548
17%22%25%10%14%25%17%21%18%19%25%27%23%24%20%24%21%34%23%20%23%19%22%

WAWASTANOQNOQQD*DSTW
81681674183222444493773466622111222631642451003459
2%10%20%2%3%15%11%4%15%12%11%15%10%10%13%9%13%5%12%12%11%12%12%

WAVWASTPP*STVW
79311557204233194751565381512200508214175216Highest rating 10
2%6%13%2%1%9%10%4%6%6%7%2%10%6%9%10%11%010%6%6%9%7%

WAVWASTLNLLLALNADFJ*DJACCLSTVW
3715129285614531132467451541731610822610418851239Don't know
9%9%3%12%10%7%14%16%8%8%6%7%6%11%10%8%5%5%5%8%9%6%8%

UAUARRAKLMNOAKLMNOADEGEG*ERU
7410211616759141721414913354796133387615735192NET: 1-3
18%6%1%27%12%3%6%21%7%5%7%6%5%7%5%5%7%6%7%6%7%4%6%

AUVUARSARAKLMNOQ*ABBRU
143464150862214606418722071645917716041284616132348553218771NET: 4-6
35%28%18%38%40%21%29%22%24%26%23%27%27%25%26%22%26%34%26%26%25%27%26%

AUVAUARAR*RU
1569546625420815231143318247744413339235995831072631880512915021793NET: 7-10
38%57%78%24%38%70%51%40%61%60%63%60%61%56%59%65%62%55%62%60%59%62%60%

WAVWTASTPQPQPQPPQ*JPQSTVW
1526128210255264766314112838132993624422112246385175561NET: 9-10
4%16%33%4%5%24%21%8%21%18%18%17%20%16%22%18%24%5%22%18%18%22%19%

WAVWASTPPPPPFJFJ*FJFACCFJP
STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

2334028263647314317312523242448Lowest rating 1
2%2%1%2%2%2%02%2%2%2%2%1%1%4%1%1%2%2%2%2%2%2%

QQQQAGG
421594116626476751333318482937662
4%1%02%4%3%1%2%1%2%2%2%2%3%4%02%2%1%3%2%2%2%

ATUVUAHOQHHHAEEHU
241271214384987511512305935554941903
2%3%5%3%2%3%1%3%3%3%4%3%2%4%4%5%2%4%2%4%3%3%3%

ATQQQQQQAKQAGAEEGQ
5914132514161992291220148146792659570891604
5%6%6%5%5%3%4%7%6%8%4%4%6%6%7%6%4%6%4%7%5%6%5%

RAGAEEG
1217293061255445017341722382521291961671771871612023635
13%11%12%12%13%14%11%18%11%13%8%8%11%10%18%12%13%11%11%13%11%13%12%

LLAJKLMOQLML
1114453551152583114382938593217452122132271982331924256
13%9%19%14%13%13%15%12%9%14%14%14%18%13%15%19%14%15%14%14%16%13%14%

ATVVOAOPRABBOV
1931455151983854931514555805414452803303322782963146107
22%21%19%20%22%20%22%18%21%19%22%20%24%22%12%19%18%23%21%20%20%21%20%

IIIIIIAGGI
1333525161381944833545255615120523302853622523202946148
15%22%21%21%15%20%24%18%22%20%25%20%18%21%17%21%22%19%23%18%22%19%21%

WWSSSADDSW
7122023574130261222183829181320142131176971291442749
8%8%8%9%8%10%8%9%8%8%9%14%9%7%11%8%9%9%11%7%9%10%9%

AHJNOQADD
4861234172410891216191346835998447963142Highest rating 10
5%6%3%5%5%4%6%4%6%3%6%6%6%5%3%3%5%4%6%3%5%4%5%

HADD
815151658342820152210161514815143616513988115204Don't know
9%10%6%7%9%8%7%7%10%8%5%6%5%6%6%6%9%4%4%10%6%8%7%

ATKAKMAFAEEF
891617183311209211721141915168012478126101103204NET: 1-3
9%6%7%7%9%8%3%7%6%8%8%8%4%8%12%7%5%8%5%9%7%7%7%

KQQQQQQQQAKQQAGAEEGQ
2839877942812111910039945571117714787476472469479465483948NET: 4-6
32%26%36%32%32%30%31%36%26%34%26%26%35%30%39%36%31%32%30%34%31%32%32%

VLMOLOLMOLMOAEE
438412313894322223213384136126164189135521238358059686718248151639NET: 7-10
50%57%51%55%50%54%60%49%57%50%61%60%56%57%43%51%54%55%61%47%56%54%55%

HINPSIHINPSHINPSIIADDI
122026357125853362031295548301726225190274141208207415NET: 9-10
14%14%11%14%14%14%14%13%14%11%14%20%14%13%14%11%15%13%17%10%14%14%14%

AHJNADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

0291732124716757721917121911535548Lowest rating 1
02%3%1%2%2%02%2%1%1%2%1%3%1%2%3%2%1%1%1%1%2%

WAAIADEDQW
10341734256078931284183018221213776662
4%2%3%2%4%2%2%2%2%1%2%2%1%2%2%2%3%3%3%1%1%2%2%

ATNT
849205727827611171615616433132161311107903
3%3%3%3%4%3%2%2%3%4%3%4%2%2%3%4%5%4%3%2%2%2%3%

ABCD
8963912332139211722252713224863494832162422191604
3%5%6%6%5%5%5%5%6%5%5%4%8%6%4%6%7%7%3%5%5%5%5%

LAEEE
2920999263673135045345569413588192819452614753563635
12%12%15%12%10%12%12%12%9%12%12%12%13%12%14%10%14%12%12%10%11%13%12%

AHHS
352559629899371534350589241421111971158967756867584256
14%14%14%14%14%14%13%12%14%12%16%12%15%15%14%14%13%15%15%15%14%14%14%

48367127438147520907980120123824214330116312090106100106896107
20%20%19%20%21%20%21%21%22%25%21%24%15%19%21%20%18%21%20%21%22%21%20%

AKKGK
53380126445144510105968589129646414328818311774120103105966148
21%21%19%21%21%20%25%26%23%19%22%19%24%19%20%22%17%17%23%22%22%23%21%

RALNFGFGGR
2018446202622413333255160322471123783836465655432749
8%10%7%9%9%9%8%9%7%11%10%9%9%9%9%10%6%8%9%12%11%10%9%

AUGAGGGGU
15100181053111922172712281313317238232025232823142Highest rating 10
6%6%3%5%4%5%5%5%7%3%5%4%5%4%5%5%3%5%5%5%6%5%5%

UAUANNU
21105691494317330181836232317618953792638282011204Don't know
9%6%10%7%6%7%7%5%5%8%4%7%6%8%6%6%12%6%7%6%4%3%7%

AVMABCDEFBBBBCMV
17112541236418815202725353012548962733932212219204NET: 1-3
7%6%8%6%9%7%4%5%7%5%6%9%4%7%6%8%11%9%6%4%5%5%7%

ATAQKABCDEBCDCDQT
725602346841988231241061051381889599247453245232151152139142132948NET: 4-6
29%31%35%32%29%32%30%29%29%29%32%28%36%33%32%30%34%35%29%30%30%32%32%

L
1361030318119038413902492262172733411901443877844622982192972822932501639NET: 7-10
55%57%47%55%56%54%60%61%59%58%58%56%53%52%55%56%44%50%57%60%61%61%55%

UAUAGFGAFGAFGAFGGRU
35284653079336055515264884538101195116615671798365415NET: 9-10
14%16%10%14%14%14%13%14%14%14%15%13%14%14%14%14%9%13%14%17%17%16%14%

AUGGAGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

2223122111352381271022203261341748Lowest rating 1
5%1%010%2%1%2%2%1%1%2%3%2%3%1%02%5%1%1%2%1%2%

AUVUARSRNADEHDH*DRU
3132220242175518125131933301523579662
7%2%09%4%1%3%6%2%2%2%2%2%3%2%3%2%03%2%3%1%2%

AUVUARSARM*ABBRU
284616232937777232141829323312387119903
7%3%2%10%5%2%3%9%2%3%3%2%3%5%2%1%2%7%2%3%3%2%3%

AUVARSARAKLMNOQA*RU
418826294486147153840142846741002766135241604
10%5%3%13%8%4%6%8%5%5%6%6%4%7%4%3%6%05%5%6%3%5%

AUVUARARA*ABBRU
6022373351291973610338482298388211323484130275883635
15%13%9%15%23%9%16%12%11%11%12%13%13%14%13%10%14%9%16%10%13%11%12%

UAURARTND*ADDRU
5926198339929131134011686311078421182312721953121134256
14%16%12%14%18%13%14%17%13%15%12%14%17%13%13%14%13%24%14%15%14%14%14%

AUARM*RU
72352176281034782611611701514514011431322891002964491606107
17%21%21%12%19%22%12%14%20%21%22%20%22%18%19%25%16%19%19%22%21%20%20%

TATQQQQQ*JQT
47350212164854747667180156371191053337359992964311846148
11%21%25%7%9%25%21%7%22%23%22%17%18%16%20%29%20%19%19%22%20%23%21%

WAVWASTPPPPPAEJ*JJPSTW
19115136411259177366975234639169255461341731012749
5%7%16%2%2%12%8%9%12%9%11%11%7%6%10%7%14%10%9%10%8%13%9%

AVWASTKKAHJ*JACCJSTVW
4508807135931534288421811412025718655142Highest rating 10
1%3%10%01%6%4%3%5%4%4%4%7%3%7%3%7%05%5%4%7%5%

WAVWASTAJJ*JACCJSTVW
28132232048122251018533716397614584277015845204Don't know
7%8%3%9%9%6%11%13%6%7%5%7%6%12%8%4%5%7%5%5%7%6%7%

UAURAKMNOKMADEGH*DRU
811012065657119141649461642708586327416935204NET: 1-3
20%6%2%29%12%3%9%17%5%6%7%7%6%11%5%4%5%12%6%6%8%4%7%

AUVUARSARAKLMNOADEGHI*ABBDRU
160572197972715748130882382087421821849355616183391723225948NET: 4-6
39%34%23%42%49%26%36%37%29%30%30%34%34%34%30%28%33%33%36%29%33%28%32%

AUAUARARD*DABBDRU
141867612481681419982717845341111434727591821002327179811395001639NET: 7-10
34%52%72%21%30%65%44%34%60%57%59%52%54%43%56%64%58%48%53%60%52%62%55%

WAVWTASTPQPQAPQPPQJAEJJ*JAEJACCJPQ
STVW

23165224417394261051103103328856271337572206259156415NET: 9-10
6%10%26%2%3%18%11%12%17%13%15%14%14%9%17%10%21%10%14%15%12%19%14%

WAVWASTJADEHJ*JJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

2443627314734631423232322271846Lowest rating 1
2%3%2%1%2%2%1%03%3%2%1%2%1%1%2%2%2%1%2%2%1%2%

PPQ
384623921086586984354125523739772
3%6%2%2%3%2%04%6%2%2%3%2%4%7%2%2%3%2%4%3%3%3%

ATUQQAHKNQRQQAHKNQRAEEQ
3613623711665310122413374639443945843
3%4%5%2%3%2%3%2%4%2%2%4%4%1%4%5%2%3%2%3%3%3%3%

ATJAJMNR
691911961112119151217161114197084629169851544
7%6%8%5%7%3%3%4%6%5%6%6%5%5%12%8%5%6%4%6%5%6%5%

ATQRRRAJKPQRAQRAEER
1220353481249524120493231433318352132022201942032124155
13%14%14%14%13%12%13%15%14%18%15%11%13%14%15%14%14%14%14%14%14%14%14%

1215433661262593715352731573919432182192142242092284376
14%10%18%15%14%15%15%14%10%13%13%11%17%16%16%18%14%15%14%16%14%15%15%

VOLOOV
1828474921869715828454354715427472982873132733022835857
21%19%20%20%21%17%18%21%19%16%21%20%21%23%23%20%19%20%20%19%20%19%20%

1226424631281944426494229624813422782643412012582845428
14%17%17%18%14%20%24%16%17%18%20%11%18%20%11%17%18%18%22%14%17%19%18%

ILAILPSLLILLILLADDLSW
1091217410263319918928231171210699138671031022059
11%6%5%7%11%6%9%7%6%6%4%10%7%5%6%5%7%7%9%5%7%7%7%

ATUVAHJMNORAHJMADD
6109125619187101910171913398366112378070150Highest rating 10
7%6%4%5%7%5%5%2%6%7%5%6%6%5%2%4%5%5%7%3%5%5%5%

IPPPPADD
31313273369333913262242211661317013192209150151301Don't know
3%9%5%11%3%17%8%14%9%10%10%16%6%7%5%5%11%9%6%15%10%10%10%

WAUWAHIJSAHIJKQSSSHSAHIJAEEHKSUW
KNOQSKOQS

71821160724161718181122241414219611088118104102206NET: 1-3
9%12%8%6%9%6%4%6%12%7%6%8%7%6%12%8%6%8%6%8%7%7%7%

ATQAJKMQRQAEEQT
NPQR

3045988333012212389459870791168351985015044965094815241005NET: 4-6
35%30%40%33%35%30%32%33%30%36%34%29%35%35%43%40%33%34%31%36%33%35%34%

ATVLORALOQRAEE
467211112544619521712872131104129175126491117667169045797437391483NET: 7-10
53%49%46%50%53%48%56%47%49%48%50%47%52%53%41%46%50%49%57%41%50%49%50%

IAHIRADD
16192129916455226193719454224921190165250105183172355NET: 9-10
18%13%9%12%18%11%13%10%13%14%9%17%12%10%8%9%12%11%16%7%12%11%12%

ATUAHIJMPRAHIJMPADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally

Page 505



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

322143111388556103192413127699346Lowest rating 1
1%1%2%1%2%1%2%1%1%1%2%1%01%2%2%2%2%1%2%2%1%2%

5411958167151471313931939172211128915772
2%2%3%3%2%3%1%4%2%3%2%3%1%3%3%2%3%3%2%2%2%4%3%

647215621691385201712625382015171816108843
2%3%3%3%3%3%3%2%1%4%3%4%2%3%3%2%2%4%3%3%2%2%3%

O
10844910243129251615213625114261504623252325111544
4%5%7%5%6%5%6%4%4%4%6%7%4%6%4%6%7%5%5%5%5%3%5%

AVABB
49238863038636154404651884846104216927977647462584155
20%13%13%14%13%14%13%11%13%11%15%14%17%14%15%11%12%18%12%16%13%14%14%

AUVNPHAEGH
402559932485385526251758042471061991318558826874694376
16%14%15%15%12%15%12%17%14%16%14%13%17%14%14%16%13%13%16%15%16%17%15%

353611344021454899779801021216950135286164125961019691765857
14%20%20%19%21%19%23%21%22%22%21%20%18%18%20%20%18%22%20%20%19%19%20%

RW
3634811239413446577718088106605312127514513959907895815428
14%19%17%18%19%18%18%19%22%19%18%18%19%16%19%18%20%14%17%17%20%20%18%

FFFF
161413914157174322724334922175792554024333838332059
7%8%6%7%8%7%8%7%7%7%8%6%6%8%7%7%6%6%6%8%8%8%7%

A
11108261093613020152323261822415849282530192225150Highest rating 10
5%6%4%5%5%5%5%4%6%5%5%5%8%6%4%6%4%6%6%4%5%6%5%

AAMP
351637722755264373429414031178712786913757414332301Don't know
14%9%11%11%8%10%9%9%8%9%7%9%6%12%9%10%13%8%11%9%9%8%10%

AVABCDFKMV
141105414448177272618394124105410150493635332826206NET: 1-3
6%6%8%7%7%7%6%7%5%8%7%7%4%7%7%6%7%8%7%7%6%6%7%

KKV
995772337292148751301181131472041151032534752722111581721651611391005NET: 4-6
40%32%35%34%31%34%31%32%31%31%35%34%38%34%34%33%31%36%33%35%34%34%34%

AVV
98958311104637112572261922072463021681423547114133312042552312462161483NET: 7-10
40%53%46%49%54%49%54%52%56%52%51%50%52%47%50%50%49%47%49%49%51%52%50%

AUWATAW
2824965250923035142475675403998151104684964576058355NET: 9-10
11%14%10%12%13%12%12%11%13%12%13%12%14%13%11%13%10%11%12%12%13%14%12%

AUU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

202401911133361385795131818331346Lowest rating 1
5%1%08%2%1%1%4%2%2%1%2%1%1%3%1%2%3%2%1%2%2%2%

AUVUARSRAD*RU
273911182137232281871619216412345918772
7%2%1%8%4%2%1%4%1%3%3%3%2%3%1%1%3%9%2%3%3%2%3%

AUVARSROOADEHI*ORU
274115192934646262161216627018356816843
6%2%2%8%5%2%3%5%2%3%3%3%2%3%4%2%4%03%3%3%2%3%

AUVARAR*RU
37823332388317914442453742103911675117371544
9%5%4%14%7%4%8%11%5%6%3%2%6%7%6%2%5%2%3%6%5%5%5%

AUVARSRLMALME*EMR
73237964711824935124498943691842414313831763031124155
18%14%11%20%21%11%16%14%15%12%13%16%14%13%15%11%18%6%16%13%14%14%14%

AUARAR*RU
57280932211829422124211611824978019201712842053231144376
14%17%11%10%21%13%10%15%14%15%17%11%15%13%12%16%10%25%16%15%15%14%15%

AUARTQG*GQRTU
7933616719824834611671391415412612328283512822774201655857
19%20%20%8%15%22%21%14%22%17%20%24%20%19%17%22%20%25%16%21%19%21%20%

TASTN*EST
3529221016544683613501461324211612028302412922373871565428
9%17%25%7%10%21%16%16%17%18%19%19%18%19%17%23%14%25%18%18%18%19%18%

WAVWASTG*STW
1089106142001232859491639379711238102133722059
2%5%12%1%1%9%5%3%9%7%7%7%6%6%6%6%7%3%7%8%6%9%7%

WAVWAST*ACCSTVW
657855613813314372665027109110276610446150Highest rating 10
1%3%10%2%1%6%6%4%5%5%4%3%8%4%6%7%7%05%5%5%6%5%

WAVWASTALMN*STVW
4019436317018831826867119548221131915311124358301Don't know
10%12%4%14%13%9%14%10%9%11%10%9%8%13%13%10%11%3%10%8%11%7%10%

UAURARKADD*ABBDRU
73104265762841010146748183644135155378616046206NET: 1-3
18%6%3%25%11%4%5%13%5%8%7%8%6%7%8%4%9%11%7%6%7%6%7%

AUVUARSARKOQK*RU
167599222101274626753310025923665225205533756151844567432631005NET: 4-6
41%36%26%44%50%29%33%40%33%33%34%30%35%32%33%29%32%33%36%34%34%33%34%

AUAUARAR*RU
129774568411461289107301593813481183313077573822523968110444391483NET: 7-10
32%46%67%18%26%59%48%37%53%48%50%53%51%48%46%58%48%54%47%51%48%54%50%

WAVWTASTPPPPE*ACCPSTVW
16146191610338256429674218964191623265167237118355NET: 9-10
4%9%22%3%2%15%11%7%14%12%11%10%14%10%12%12%13%3%13%13%11%15%12%

WAVWAST*ACCSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

00113033001212011681046914Lowest rating 1
001%1%01%1%0001%01%01%1%01%1%001%0

14240174642275342252318302226482
1%3%1%2%1%2%1%2%3%1%1%3%1%1%3%1%2%2%1%2%1%2%2%

EE
13453148837074964283524383231623
1%2%2%2%1%1%2%3%2%3%02%1%4%5%2%2%2%2%3%2%2%2%

MMMMMMRKMRAEEM
392090381079119178128204973467663581224
4%6%8%4%4%2%3%2%6%4%4%6%2%5%6%8%3%5%3%5%4%4%4%

ATWKQRKQRRRAKPQRSAGAEEGRT
91027299946404910292427431920271731721581871521933455

10%7%11%12%10%11%10%18%7%11%12%10%13%8%17%11%11%12%10%13%10%13%12%

VAHJLOJOAEEOV
NOQRS

1323413721356494323363035653721412092402252242312184496
16%15%17%15%16%14%13%16%15%13%14%13%19%16%17%17%14%16%14%16%16%14%15%

ALQGG
223358558221021035733613658655421583403323553173203526717
25%22%24%22%25%25%27%21%22%22%18%21%19%22%18%24%22%23%22%22%22%23%22%

M
1736485591784855536654958835328483383223902713313306618
20%24%20%22%20%21%22%20%24%24%24%21%25%22%23%20%22%22%25%19%22%22%22%

ADD
913162189424017132816262617616144112180761381182569

11%9%7%9%11%10%10%6%9%10%8%10%8%7%5%7%9%8%11%5%9%8%9%

ADD
781415872120138202018222041411076131569789186Highest rating 10
8%5%6%6%8%5%5%5%5%7%9%7%7%9%3%6%7%5%8%4%7%6%6%

IAFADDF
491015943428199131918131421011269441378893181Don't know
5%6%4%6%5%8%7%7%6%5%9%7%4%6%2%4%7%5%3%10%6%6%6%

HIKHIKAFAEEF
28810621515148104151012118586652725965124NET: 1-3
3%5%3%4%3%4%4%5%5%4%2%5%3%5%9%3%4%4%3%5%4%4%4%

AHKMQRSAEE
25428876125110999942766379117694888431485429487446469915NET: 4-6
29%28%36%30%29%27%25%36%28%28%31%29%35%29%40%36%28%33%27%34%30%31%31%

ATVQRQRANOQRANOQRAGAEEGQ
5591136149355249248141911741211611961445913693284210557198858891774NET: 7-10
63%61%56%59%63%61%64%52%61%64%58%59%58%60%49%56%61%58%67%51%60%59%59%

IPIPIPIPIPADDIP
162130375166359302148354448371030254188310132235207442NET: 9-10
19%14%12%15%19%15%15%11%14%18%17%16%14%15%8%12%17%13%20%9%16%14%15%

UHIPIIAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

3755412330221145560322114Lowest rating 1
1%01%01%01%1%00000001%1%01%0000

T
6221535114168598818251413106667482
3%1%2%2%2%2%1%2%1%2%1%2%01%2%2%2%2%1%1%1%2%2%

K
541154317548551653422309199101374623
2%2%2%2%3%2%2%1%1%3%1%1%2%3%2%1%3%2%2%3%1%1%2%

LMHHM
127522912610417121019172243657293017111721261224
5%4%3%4%4%4%4%3%3%4%3%7%2%5%4%4%4%4%2%4%4%6%4%

AKMOEAEEK
3320279231852974849364863394085162966853576054533455
14%11%12%11%12%12%11%13%10%10%11%12%15%11%11%12%10%12%11%13%11%13%12%

3926110031699381686658669846441081931479470837672544496
16%14%15%15%14%15%16%18%16%14%17%14%16%14%14%18%14%16%16%16%15%13%15%

AI
46401165488156571100868511513075711603241851381001111051031146717
19%22%24%23%23%22%24%23%23%24%22%22%26%21%23%23%20%23%21%22%22%28%22%

AG
43415140488152575857892116138744915832218017188115104104796618
18%23%21%23%22%22%20%21%25%24%23%22%18%21%23%22%25%20%22%22%22%19%22%

KA
2216554174732223431293757352659134636131394047372569
9%9%8%8%11%9%8%8%8%8%10%10%10%8%9%8%9%7%8%8%10%9%9%

A
20118341393616323182920461923518746343539302820186Highest rating 10
8%7%5%6%5%6%5%5%8%4%8%6%9%7%6%6%5%8%8%6%6%5%6%

NNN
1710148136291522814182523169587447482243183317181Don't know
7%6%7%6%4%6%7%4%5%5%4%5%3%8%5%6%7%5%8%4%7%4%6%

AIDABDDDMS
14703583321071617102615136346129381920211512124NET: 1-3
6%4%5%4%5%4%4%5%3%6%3%4%2%5%4%4%6%4%4%4%3%3%4%

KMOAM
8453820063821078313312710413317910788228412272192140152153146133915NET: 4-6
34%30%30%30%31%30%32%34%28%28%30%32%32%31%29%33%28%32%29%33%31%32%31%

1311099393128841715322422122352883702031704278674734052543042782832501774NET: 7-10
53%61%58%60%61%60%58%57%64%61%63%60%62%57%61%58%59%58%59%59%59%61%59%

W
4228389313110386564859571025349110221109966778697557442NET: 9-10
17%16%13%15%16%15%13%13%16%12%17%16%18%15%16%13%14%15%15%15%16%14%15%

NN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

9517442222223611111213214Lowest rating 1
2%003%1%01%2%1%001%01%1%1%1%3%001%00

AUVARSRMNDD*DR
192151618121831413361221121120408482
5%1%1%7%3%1%09%1%2%2%1%1%2%1%1%03%2%1%2%1%2%

AUVARSARAKLMNOQ*RU
21365211624102511184122352406224517623
5%2%1%9%3%1%4%2%2%1%3%2%2%4%3%1%2%01%2%2%2%2%

AUVUARSRANADE*RU
326028303754135143125825256861274891301224
8%4%3%13%7%2%6%6%5%4%4%4%4%4%4%6%3%3%5%4%4%4%4%

AUVARSAR*R
6020472401181872683177102257164201524566150251943455
15%12%9%18%21%9%12%9%10%10%15%11%11%10%12%12%14%12%13%11%11%12%12%

AUUARARAN*RU
832729039115293231154139963688802319298772133251244496
20%16%11%17%21%13%10%14%18%17%14%16%14%12%14%15%17%16%15%16%15%15%15%

AUAUARQAQ*JJQRU
724141742311053839166419815552142135353242161103014981736717
18%25%20%10%20%25%18%20%21%25%22%24%22%21%22%25%24%34%21%23%23%21%22%

AUWTASTQ*TW
65351239317455352137017814545150158292330121073024821786618
16%21%28%13%13%25%24%16%23%22%21%20%23%25%18%18%17%24%21%23%22%22%22%

WAVWASTG*STW
1911711811024519625487821575881316254104181752569
5%7%14%02%11%8%7%8%6%11%10%9%9%5%10%9%5%11%8%8%9%9%

AVWASTAN*INSTVW
883951817422417453585535168120308512066186Highest rating 10
2%5%11%1%1%8%10%5%6%6%5%4%8%6%10%6%7%06%6%5%8%6%

WAVWASTALMNALMNAJ*ACCSTVW
2211025214310316715523416374416580248414239181Don't know
5%7%3%9%8%5%7%8%5%7%5%7%6%7%10%4%5%05%6%6%5%6%

UURRAE*RU
4961114338391311102732102141846319449826124NET: 1-3
12%4%1%19%7%2%6%14%3%3%5%5%3%6%5%3%3%6%4%3%4%3%4%

AUVUARSARAKLMNOQAD*RU
1755361901092695346124992462226818416949435915170412667248915NET: 4-6
43%32%22%48%49%24%28%29%33%31%32%31%28%26%30%34%34%31%33%31%30%31%31%

AUVUARARJ*JJJRU
1649646265620215101323917646841312640538589761003030179312824921774NET: 7-10
40%58%74%24%37%69%59%49%59%59%59%57%63%60%55%59%58%63%59%59%59%61%59%

WAVWTASTP*STW
26200213218420411042921132911293242128284189301141442NET: 9-10
6%12%25%1%3%19%18%12%14%12%16%13%17%15%15%16%16%5%16%14%14%17%15%

WAVWASTNNN*ACCNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

111211360103420419141013101323Lowest rating 1
1%1%01%1%1%2%01%01%2%003%01%1%1%1%1%1%1%

AHJNP
11131155414214341141912221717342
1%1%01%1%1%1%1%1%1%1%01%1%4%01%1%1%2%1%1%1%

AHL
245402120345445515203217342427513
2%3%2%2%2%3%01%3%2%2%2%2%2%1%2%1%2%1%2%2%2%2%

QQQQQQQQQAEEQ
481889496881031918512185168556460591184
4%5%8%4%4%2%1%3%5%3%1%7%5%2%10%8%3%5%3%5%4%4%4%

ATMQMQRAJMQRMQAJMNPQRAJMNPQRQT
91433248932422814301426332618331431621481561401653045

10%10%14%10%10%8%11%10%10%11%7%9%10%11%15%14%9%11%9%11%9%11%10%

ATMRAMR
1024383791059625424362241523914382322192212312242274516
12%16%16%15%12%14%16%20%16%13%11%15%16%16%11%16%15%15%14%16%15%15%15%

MS
18305656918106995630565648744925563073663513223223516737
21%20%23%23%21%26%26%21%20%20%27%18%22%21%21%23%20%25%22%23%22%23%22%

LLLAGG
23344658623861036334555854825827463633254012873633266888
27%23%19%23%27%21%26%23%23%20%28%20%24%24%22%19%24%22%25%20%25%21%23%

UHHHADD
7162223373628261633223227219221611181781011371422799
8%11%9%9%8%9%7%9%11%12%11%12%8%9%7%9%10%8%11%7%9%9%9%

AFADDF
86917183024116211524222149126691316595100195Highest rating 10

10%4%4%7%10%7%6%4%4%8%7%9%7%9%3%4%8%5%8%5%6%7%7%

AUVAHIOPHPHPAFADDF
4111315143115201124820181331310969561228890178Don't know
4%7%5%6%4%8%4%7%7%9%4%7%5%5%2%5%7%5%4%9%6%6%6%

QIQAFAEEF
36693321117699911796436539695058108NET: 1-3
4%4%3%4%4%5%3%3%4%3%5%3%3%3%7%3%3%4%2%5%3%4%4%

AHQAGAEEG
234689716231001109046753985103704489426448424450424450874NET: 4-6
27%31%37%28%27%24%28%33%31%28%19%31%31%29%37%37%28%31%27%32%29%30%29%

ATWMMRMMMMMRAMNQRSAEEMR
5686134155956257254156861651501582051496413495687910617759179191835NET: 7-10
65%58%55%62%65%63%65%57%58%60%72%58%61%62%53%55%62%60%67%55%62%61%61%

UUHIHIAHIJKADDHU
LNOPR

162332404166652372355375649421332286188308166232242474NET: 9-10
18%15%13%16%18%16%13%13%15%20%18%20%14%17%10%13%19%13%20%12%16%16%16%

HIAHIPQAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

2138164159412301614342553323Lowest rating 1
1%1%1%1%1%1%2%1%01%1%001%1%01%1%1%1%1%1%1%

ARR
41412239286528822915101263633342
2%1%2%1%1%1%1%1%02%1%1%1%1%1%1%2%1%1%1%1%1%1%

VV
4366281838135181410424181017894103513
1%2%1%1%3%1%3%1%02%2%3%1%3%1%1%3%2%2%1%2%1%2%

TOOOAHIDORTU
96531812696221412211319103250363317132016201184
4%4%5%4%4%4%5%4%3%4%2%6%4%4%4%4%5%4%2%4%3%5%4%

MM
2818462213672733229324962293381146726850484451433045
11%10%9%10%10%11%8%8%9%10%11%8%12%11%10%9%10%12%9%9%11%10%10%

A
42263113321100384665549829047459921213910280577273694516
17%15%17%15%15%15%16%15%13%17%15%14%17%13%15%17%15%18%11%15%15%17%15%

JEEE
5340515250214757598112999913870531593181951559112011495996737
21%22%22%23%21%22%23%30%27%21%23%21%19%21%22%24%23%21%23%24%20%24%22%

AKLMNAK
57425138502162594948695120136755916133519113999128119112906888
23%24%20%23%24%23%22%23%26%25%23%22%22%22%24%23%20%23%25%25%24%22%23%

1618256188732374232303662382561139784832634253412799
6%10%8%9%11%9%10%9%8%8%11%11%9%8%10%9%7%7%12%9%11%10%9%

AFGGG
20130391394517223173226342527569047323342283526195Highest rating 10
8%7%6%7%7%7%6%5%9%6%6%7%10%8%6%6%5%8%8%6%7%6%7%

PAMNPGG
1390601323516216121521272413607740711732162615178Don't know
5%5%9%6%5%6%4%3%4%4%5%7%5%8%5%5%10%4%6%3%5%4%6%

AVAPAHIABCDEFDPV
10632668318127143182512738462334171715169108NET: 1-3
4%3%4%3%5%3%6%4%1%4%4%4%2%5%3%3%5%4%3%3%3%2%4%

AROOOOAHIAORT
7951220661519475211997921521669588212409247202147118136140131874NET: 4-6
32%28%30%29%28%29%28%26%25%32%28%28%32%28%29%30%30%34%23%29%29%32%29%

OEAEEEEE
1451142384133142815782572462562823702081644388825113752553523032952561835NET: 7-10
59%63%57%62%62%61%61%67%70%60%63%61%60%59%62%62%55%59%68%64%62%62%61%

AUAAKLNAFGGGGGU
3531295328119409654961639663521172301258065104708867474NET: 9-10
14%17%14%15%17%16%16%13%17%13%16%19%19%16%16%15%12%15%20%15%18%16%16%

ANADGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

1290105613162453101351021223Lowest rating 1
3%1%04%1%01%4%01%02%1%01%006%1%1%1%01%

AUVARSRAKMNOQMADEGHJ*RU
21102171154469603131100414277342
5%1%07%2%02%5%2%1%1%002%1%1%001%1%1%1%1%

AUVARSRAKLMNKA*RUV
1825512221575481321213506011163912513
5%2%1%5%4%1%3%6%1%1%2%1%2%2%3%04%02%1%2%1%2%

AUVARARNAKLMNODAD*RU
24761621385882152925531314761294088311184
6%5%2%9%7%3%4%2%5%4%4%2%5%5%2%5%4%2%6%3%4%4%4%

AUUARAR*DDRU
571935043941682213207977276162251026550126225793045
14%12%6%19%17%8%10%16%7%10%11%12%9%10%15%8%15%11%10%9%10%10%10%

AUAUARAROOADJADJ*ORU
642879240116290281141147933988991917247842003491024516
16%17%11%18%21%13%12%14%14%19%13%18%14%16%12%14%14%15%16%15%16%13%15%

UAUARAKMQ*ABBRU
863961863610952841127518616840146143333237101053144901836737
21%24%22%16%20%24%19%15%25%23%24%18%23%22%20%25%21%20%20%24%22%23%22%

AST*T
77357242177559150107618315962143134293733151123284872016888
19%21%28%8%14%27%22%12%25%23%23%28%22%21%18%29%19%32%22%25%22%25%23%

AVWTASTPPPGI*PSTVW
2113312462524813828658322584191020558136197822799
5%8%15%3%5%11%6%10%9%8%12%10%9%6%6%8%11%10%11%10%9%10%9%

AVWASTANQIJ*IJJJSTVW
9721156618219320424166032217120408312966195Highest rating 10
2%4%13%3%1%8%8%4%7%5%6%3%9%5%13%6%7%08%6%6%8%7%

AVWASTLALMNADEFHJ*ACCLSTVW
201142021509629912393412386814572176513741178Don't know
5%7%2%9%9%4%13%11%4%5%5%5%6%11%9%4%4%4%3%5%6%5%6%

UAURARAKLMNOMNOADEGHDE*DERU
52458393926121311232262029827319408621108NET: 1-3
13%3%1%17%7%1%6%16%4%3%3%3%3%5%5%1%4%6%4%3%4%3%4%

AUVUARSARAKLMNOQ*RUV
1455551581052475155826772551967218019348345713163367662212874NET: 4-6
35%33%19%46%45%24%26%33%26%32%28%33%28%30%29%27%33%28%32%28%30%26%29%

AUAUARARA*BRU
1929576676521615481233320047645113040834992871023031586113035321835NET: 7-10
47%57%78%28%39%71%55%40%67%60%64%59%63%55%57%68%59%63%61%65%60%66%61%

WAVWTASTPPQPPQPPJ*JAIJACCJPSTVW
3020523912324293211491071242811873301832598219326148474NET: 9-10
7%12%28%5%6%20%14%13%16%14%18%13%18%11%19%14%19%10%19%16%15%18%16%

WAVWASTNNJJ*JJACCJNSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally

Page 513



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

13341111653441235324252028192949Lowest rating 1
2%2%1%2%2%3%2%2%2%2%2%01%1%4%1%2%2%1%2%1%2%2%

KLLAKL
154511924555911234293431323726632
2%4%2%2%2%2%1%2%4%2%2%3%3%1%3%2%2%2%2%2%2%2%2%

JQQQQ
246602771143568856254723503240733
2%3%3%2%2%2%2%4%3%1%2%2%2%3%4%3%2%3%1%4%2%3%2%

AGAEEG
2816692138686511710316454955394549944
2%5%7%3%2%3%2%2%5%2%2%4%2%4%3%7%3%3%4%3%3%3%3%

ATATWAKQAKMNT
PQRS

61027254629463410261924342815271551421241731491492975
7%7%11%10%7%7%12%12%7%9%9%9%10%12%13%11%10%10%8%12%10%10%10%

RORAEE
81733345858554517432037442618331932102181851992054036
9%12%14%14%9%14%14%16%12%16%10%13%13%11%15%14%13%14%14%13%13%14%13%

WSSSW
1328544681383755028415345653124542692942922712633005637
15%19%22%19%15%20%19%19%19%15%26%16%20%13%20%22%18%20%18%19%18%20%19%

WJAJLNSJNSJ
2235415402276834435604266857112413313063502873153226378
25%24%17%21%25%19%21%16%24%22%20%24%25%30%10%17%22%21%22%20%21%21%21%

UUHIPRIHIPIIHIPHIPAHIMPQRI
1516313301567403616372329473120312051882451472031903939
17%11%13%13%17%16%10%13%11%14%11%11%14%13%16%13%13%13%16%10%14%13%13%

ATVALOQLOQADD
141315217142745171334242222189151649617585135125260Highest rating 10
16%9%6%9%16%7%12%6%9%12%12%8%7%7%8%6%11%7%11%6%9%8%9%

ATUVAHIJHKPRHKPRHAFADDF
KLOPR

2811141227232081372411114119272461178182163Don't know
3%6%5%6%3%7%6%7%6%5%4%9%3%5%3%5%6%5%3%8%5%5%5%

WSKSAKMSAEESW
413131534271520131314162113131378105741108995184NET: 1-3
5%9%5%6%5%7%4%7%9%5%7%6%6%6%11%5%5%7%5%8%6%6%6%

QANQAGAEEG
16357666816100109843575447184643776394401398397392403795NET: 4-6
18%24%32%27%18%25%28%31%24%27%21%26%25%27%31%32%26%27%25%28%27%27%27%

AVWWSMSSSSSAMOSSW
6492141155664254242148921721421612201506614196988410627919179371853NET: 7-10
74%62%58%62%74%62%62%54%62%63%69%59%66%63%54%58%63%60%67%56%62%62%62%

ATUVAHIJKHILPPADDP
LNOPQR

292947548299484532971475169492947369284420233338315653NET: 9-10
34%20%19%22%34%23%22%19%20%26%23%19%21%21%24%19%24%19%27%16%23%21%22%

ATUVAHJKLAFADDF
MOPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

530122814351377512331622101388810249Lowest rating 1
2%2%2%1%2%1%3%2%2%1%2%1%1%2%2%1%2%2%2%2%2%02%

ARR
337174315565941013631037161411131068632
1%2%3%2%2%2%1%2%1%2%2%2%1%1%3%2%2%2%3%2%1%2%2%

932225412648106131113318272614101512147733
4%2%3%3%2%2%2%3%2%3%2%4%1%2%2%3%2%2%3%3%3%2%2%

VKV
8611463277618101215131510264127151420161317944
3%3%2%3%4%3%4%3%3%3%2%5%4%4%3%3%2%3%4%3%3%4%3%

2217071210642524629314049403394122795848424856452975
9%9%11%10%9%10%11%8%9%9%8%12%12%13%9%10%9%11%8%10%12%11%10%

AI
37253822849836241575460874432752101158660567467604036
15%14%12%13%14%14%10%15%15%13%15%13%12%10%15%14%13%14%11%16%14%15%13%

AQJJEJ
55335126421114447116817593946259149241173104729111198885637
22%19%19%20%16%17%28%22%20%20%16%18%22%20%17%21%15%17%17%24%20%21%19%

ARMIAEFGGGGIR
443841534591545607780771101366356165296176179921119293726378
18%21%23%21%22%22%18%22%21%23%23%19%21%22%21%21%26%21%21%20%19%17%21%

ABCD
192518827410434943384566895037882079610555664857613939
8%14%13%13%15%14%10%10%12%14%15%15%14%12%15%12%15%13%13%10%12%15%13%

WWAPDW
211724719058229312835375528286613559554363313334260Highest rating 10
9%9%7%9%8%9%8%8%10%8%9%8%10%9%10%7%8%10%12%7%7%8%9%

ACDG
238245119301432020192429148407746382334183118163Don't know
9%5%7%6%4%6%5%5%5%5%5%4%3%5%5%6%6%5%7%4%6%4%5%

AVV
179951126411552725182735228448651422936303017184NET: 1-3
7%5%7%6%6%6%6%7%5%6%6%7%3%6%6%6%6%7%7%6%6%4%6%

K
6648416855718869010597971151499975196373221159121118139136121795NET: 4-6
27%27%25%26%27%27%25%26%27%24%25%29%28%26%26%27%23%28%23%30%28%29%27%

EGEEG
1401142413134543015852682272323063742031814698785034432623302822802561853NET: 7-10
57%63%61%63%62%62%64%62%63%65%64%60%66%63%62%61%65%60%64%60%59%62%62%

C
41423134464163578756780103144786615434215516098129809096653NET: 9-10
16%23%20%22%24%22%18%18%22%22%25%23%24%21%24%19%24%22%25%17%19%23%22%

AWAPAHDCDDDH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

23241231114525111357124051521351349Lowest rating 1
6%1%010%2%1%2%2%2%1%2%2%1%2%2%03%3%1%2%2%2%2%

AUVUARSR*RU
22251422211734620193715212211305111632
5%1%2%9%4%1%1%5%2%3%3%1%1%2%1%1%1%3%2%2%2%1%2%

AUVARSARK*RV
2838616302486722182101683418325815733
7%2%1%7%5%1%4%7%2%3%3%1%2%3%5%2%3%3%2%2%3%2%2%

AUVUARARAKLMOADE*RU
195321182848736332381320432021446529944
5%3%2%8%5%2%3%3%2%4%3%4%2%3%2%2%1%04%3%3%4%3%

ARARK*R
53176593199164211229716822715419829364120214832975
13%11%7%13%18%8%10%14%10%9%10%10%11%8%12%7%17%7%12%9%10%10%10%

AUURARADHJ*JRU
70241883398271273409610331102821820253651922861174036
17%14%10%14%18%12%12%4%13%12%15%14%16%13%11%16%14%6%13%14%13%15%13%

AUUARPPPP*PRU
75327149311124202615521731304012310326353414842684071565637
18%20%17%13%20%19%12%19%17%22%18%18%19%16%16%27%20%29%16%20%19%19%19%

TTAQQQAEIJ*JJQT
55373204196754752196816713656131156332333121112694741636378
13%22%24%8%12%25%24%24%23%21%19%26%20%24%21%18%19%25%22%20%22%20%21%

WAWASTAD*STW
3119916011323473683794103297894151721761179295973939
8%12%19%5%6%16%16%9%12%12%15%13%12%15%9%13%12%15%12%13%13%12%13%

WAVWASTI*STVW
131191295624823428605418735418131215910318081260Highest rating 10
3%7%15%2%1%11%10%5%9%8%8%8%11%8%11%10%7%3%11%8%8%10%9%

WAVWASTAMN*ADSTVW
2196222147841552246367293415554247712340163Don't know
5%6%3%9%9%4%7%7%7%6%5%3%5%5%9%4%3%7%5%6%6%5%5%

UUARARAEGJ*RU
738721616256161218534992543144124258214539184NET: 1-3
18%5%3%26%11%3%7%14%6%7%7%4%4%7%9%3%7%9%5%6%7%5%6%

AUVUARSARAKLMNOKKH*KRUV
14147116882225483551875200194611861564131566150355565230795NET: 4-6
34%28%20%36%41%22%25%22%25%25%28%28%29%24%25%25%32%13%29%27%26%28%27%

AUVAUARARFJ*RU
17410176416621715631384618549442214240540692881003431581913564971853NET: 7-10
43%61%75%29%39%71%62%57%62%62%60%65%63%64%57%69%58%71%61%61%62%62%62%

WAVWTASTI*STW
443172881638595591165154157461511483230338120282475178653NET: 9-10
11%19%34%7%7%27%26%14%22%19%22%21%23%23%20%23%19%17%23%21%22%22%22%

WAVWASTNP*STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (PURPOSE) - Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

01115042110030321878851116Lowest rating 1
0001%01%000001%01%2%01%1%01%01%1%

K
22534261623650345142814282122422
2%1%2%1%2%1%02%1%1%3%2%01%4%2%1%2%1%2%1%1%1%

KQKQKKQKQKQKQAGAEEGK
12341152728426443252224232027473
2%1%1%2%2%1%1%2%1%3%2%1%2%2%3%1%2%2%2%2%1%2%2%

QQ
058680815659794818414034473943814
1%3%4%3%1%2%4%2%3%3%3%3%1%3%1%4%3%3%2%3%3%3%3%

WWWSSSSW
71225199735342812111616242312251031411211231111332445
8%8%10%8%8%9%9%10%8%4%8%6%7%10%10%10%7%10%8%9%8%9%8%

NNNNAGGN
1020373381044703720351735493021371962081952092081964056
12%13%15%13%12%11%18%14%13%13%8%13%14%12%17%15%13%14%12%15%14%13%14%

AMRMMM
21276556621106946927484058785024653503293273523283506797
24%18%27%22%24%26%24%25%18%18%19%21%23%21%20%27%23%23%21%25%22%23%23%

VNONOAEE
26416060326109796241715658815731603743564073233433887308
30%28%25%24%30%27%20%23%28%26%27%21%24%24%26%25%24%24%26%23%23%26%24%

ATALQQ
1021203691044543521453550543515202172032551662311894209
11%14%8%15%11%11%14%13%14%17%17%18%16%15%12%8%14%14%16%12%16%12%14%

UUHHHHAHRSHHADABBDHU
7121421072929151234203123226141489416576128114242Highest rating 10
8%8%6%8%8%7%8%5%8%13%10%11%7%9%5%6%10%6%10%5%9%7%8%

AHIKPRHPAFADDF
2557621810758651650556333059444489Don't know
2%4%2%3%2%4%3%3%4%3%3%2%5%2%02%4%2%2%4%3%3%3%

IIIIAFAEEF
35889314514510101169108485846604560105NET: 1-3
4%3%3%4%4%3%1%5%3%4%5%4%2%4%9%3%3%4%3%4%3%4%4%

QQQQQAHKQRQ
1837706051888118713756406077613470340389350379358372730NET: 4-6
21%25%29%24%21%22%30%26%25%21%19%22%23%25%28%29%22%27%22%27%24%25%24%

WALMNRSMNRSAGAEEG
631011591748632892561811011991511972361647615910899821154917103110402071NET: 7-10
73%68%66%69%73%71%66%66%68%73%73%72%70%69%63%66%71%67%73%65%70%69%69%

AFADDF
163334579167384503380558177572134365297420242360302662NET: 9-10
19%22%14%23%19%18%22%18%22%29%27%30%23%24%18%14%24%20%27%17%24%20%22%

UAUHHAHIPRSHRAHIPQRSHHAFADABBDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

01147611522242173663123016Lowest rating 1
01%1%01%01%0001%1%01%01%1%1%001%01%

IIRT
623102410375653652823121257486422
2%1%2%1%1%1%1%2%1%1%1%1%1%1%2%1%2%1%1%1%2%2%1%

T
32315281744337510861622109961058473
1%1%2%1%2%2%1%1%2%1%2%2%2%2%2%1%1%2%1%2%1%2%2%

84124561866157713679144126171012161511814
3%2%4%3%3%3%4%2%2%3%1%2%3%2%3%3%2%2%2%3%3%3%3%

MM
3013758165622053918253751372972116565430444144302445
12%8%9%8%9%8%9%5%7%8%9%11%10%10%8%7%8%7%8%9%9%7%8%

AVPPPP
272351032839634461624974833528881981157183646170554056
11%13%15%13%14%13%15%17%13%16%14%10%10%12%14%14%10%19%12%13%15%13%14%

KLLADEGGG
444241485111345819799751171207764181306189149861281051051066797
18%23%22%24%20%23%23%27%20%25%20%23%24%24%22%23%22%20%25%22%22%26%23%

ASMS
63436168545158630100931081071539262162364205196106117115117797308
25%24%25%25%23%24%24%25%29%23%26%27%23%22%26%25%29%24%23%24%25%19%24%

ANABEBJ
3327968289117370504954688944351032011149951756564664209
14%15%10%13%17%14%12%13%15%14%15%13%13%14%14%14%14%12%15%14%13%16%14%

AUATU
231495617852213292626395227296610865464046383043242Highest rating 10
9%8%8%8%8%8%7%7%7%8%9%8%11%9%8%8%7%9%9%8%6%10%8%

1050216119731669813573133232414181315689Don't know
4%3%3%3%3%3%4%2%2%2%2%1%3%4%2%3%4%3%3%3%3%1%3%

AI
957305933921310131020158304728271615161715105NET: 1-3
4%3%4%3%5%4%3%3%4%2%3%4%3%4%3%3%4%4%3%3%3%4%4%

TT
644141855031766151158782124140796617435519714212312011913097730NET: 4-6
26%23%27%23%25%24%27%24%22%26%24%23%24%23%25%24%21%28%23%25%27%24%24%

VGGGV
1621288440152346217952762662633324132401915129795744892823663233162952071NET: 7-10
66%71%65%71%67%70%66%72%72%70%70%71%70%68%69%70%72%65%71%69%66%71%69%

AUAFU
5642712446716958478748010814071641693091801459012110394109662NET: 9-10
23%24%18%22%25%23%19%20%22%23%24%21%24%23%22%22%21%21%23%22%20%26%22%

AUACU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

124011501034223610112412416Lowest rating 1
3%005%1%0001%1%01%01%1%01%3%001%01%

AUVARSRD*RUV
24163211545551093692021721348422
6%1%09%3%02%6%2%1%1%1%1%1%1%01%3%1%2%2%1%1%

AUVARSARAKLMNO*RUV
2415819161260310161119203010233215473
6%1%1%8%3%1%3%01%1%2%1%2%1%1%02%02%2%1%2%2%

AUVARSAR*RV
2836122725287212241861118165017356121814
7%2%1%12%5%1%3%3%4%3%3%3%2%3%1%5%3%03%3%3%3%3%

AUVARSARKI*RUV
51133544096108211620546016514814525445102178662445
12%8%6%18%17%5%9%20%7%7%9%7%8%8%8%4%14%9%9%8%8%8%8%

AUVARARAKLMNOQADEHJ*RU
742557338129235199431131012890692015229711982971084056
18%15%9%17%23%11%9%11%14%14%14%13%14%11%12%11%13%19%14%15%14%13%14%

AUAURARQQ*JJQRU
964041662912951843166020214259148144403837121003075021776797
24%24%20%12%23%24%19%19%20%25%20%27%23%23%25%29%22%25%19%23%23%22%23%

AUTATAME*TU
62432224177863356167919517447158177333030141233245351957308
15%26%26%8%14%29%25%20%26%25%25%21%24%28%20%23%17%29%24%24%24%24%24%

WWTASTAGI*GGSTW
25215177724389248391091073989972012285731853031174209
6%13%21%3%4%18%11%10%13%14%15%18%14%15%12%9%16%12%14%14%14%15%14%

WAVWAST*STW
5111122582262732649561564401719160519917369242Highest rating 10
1%7%14%2%1%10%12%4%9%6%8%7%10%6%11%15%9%010%7%8%9%8%

WAVWASTANNFJADFJ*JJNSTVW
949131428341359221641722115401433632689Don't know
2%3%2%6%5%2%6%6%3%3%2%2%3%3%7%4%2%03%2%3%3%3%

UARARAKLMNADEGJ*RU
59351151361612511242761924507319487927105NET: 1-3
14%2%1%22%6%1%5%6%4%3%4%3%3%4%3%04%6%4%4%4%3%4%

AUVARSARHHHH*HHHRUV
1534241391062493714728751921795015213635265214134335535194730NET: 4-6
37%25%16%46%45%17%21%34%25%24%26%23%24%21%21%20%30%29%26%25%24%24%24%

AUVUARARQJ*JRU
189116368959239176515043204556479161459458111971113134791615135592071NET: 7-10
46%70%81%26%43%81%68%53%68%70%68%73%71%72%68%76%64%66%68%69%69%69%69%

WAVWTASTPPPPPPG*PSTW
313262991332615511165158163541531363830445124284476186662NET: 9-10
7%20%35%5%6%28%23%14%22%20%23%25%24%21%23%24%26%12%24%21%22%23%22%

WAVWAST*STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

1112015201413122112121212121224Lowest rating 1
1%1%1%1%1%1%001%1%1%1%01%2%1%1%1%1%1%1%1%1%

P
23442267533574244203119312228502
2%2%1%2%2%1%2%2%2%1%3%2%1%1%4%1%1%2%1%2%2%2%2%

E
25976212136595971059415031604051913
2%3%4%3%2%3%3%2%3%3%3%3%2%4%4%4%3%3%2%4%3%3%3%

AEE
38181133162388147131787184696717162801424
4%6%7%4%4%4%6%3%6%5%3%5%5%3%6%7%3%7%4%5%4%5%5%

ATAPAGG
1015393111054403915332127413026391971791951811791963765
12%10%16%12%12%13%10%14%10%12%10%10%12%12%22%16%13%12%12%13%12%13%13%

VAJKLMLOQ
NOQRS

1322403791358594322351946664211402192352242302272274546
15%15%16%15%15%14%15%16%15%13%9%17%20%18%9%16%14%16%14%16%15%15%15%

MMAIMNIMMM
1729605581786956929575360734222603553093533113303346647
19%19%25%22%19%21%24%25%19%21%25%22%22%18%19%25%23%21%22%22%22%22%22%

2035384782084744435534641605125382822893542172922795718
23%23%16%19%23%21%19%16%23%19%22%15%18%22%21%16%18%20%22%15%20%18%19%

UUHLPHLPADD
713152157373418132917272718815140109162881411082509
8%9%6%9%8%9%9%6%9%11%8%10%8%8%7%6%9%7%10%6%10%7%8%

ADABBD
467130413191361712152216478859105426682147Highest rating 10
4%4%3%5%4%3%5%5%4%6%6%6%7%7%3%3%6%4%7%3%4%5%5%

RAFADDF
7111219573925271119212418166121329354171106120225Don't know
8%7%5%8%8%10%6%10%7%7%10%9%5%7%5%5%9%6%3%12%7%8%8%

HHHAFAEEF
591413852221119161219111411147393621037591166NET: 1-3
5%6%6%5%5%5%5%4%6%6%6%7%3%6%9%6%5%6%4%7%5%6%6%

KAEE
274697803271281219046834686124804497462510490482469503972NET: 4-6
31%31%40%32%31%31%31%33%31%30%22%32%37%34%37%40%30%35%31%34%32%33%32%

ATVWMMMMMMMMMALMNAGGM
OQRS

478311913824722022214483156128144182128591198657679736588298031632NET: 7-10
55%56%49%55%55%54%57%53%56%57%62%53%54%53%49%49%56%52%62%47%56%53%54%

AHAFADDF
101922345104953311946294249341222228168267130207190397NET: 9-10
12%13%9%14%12%12%14%11%13%17%14%15%15%14%10%9%15%12%17%9%14%13%13%

UHHHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

0176146185623341610862645124Lowest rating 1
01%1%1%1%1%1%2%01%01%01%1%1%1%01%1%1%01%

42513311343710665338301210879106502
2%1%2%1%2%2%2%3%2%1%1%1%1%1%2%1%2%2%1%2%2%2%2%

M
113730592776161010142213224442330131912107913
5%2%4%3%4%3%4%3%3%3%4%4%1%3%3%3%4%3%4%3%2%2%3%

VAVKKABCKV
98429993712616161725262473366434019202017251424
4%5%4%5%5%5%4%4%5%5%4%7%3%4%5%5%6%4%4%4%4%6%5%

K
4321185258973314541365476524496184937861516457643765
18%12%13%12%14%13%11%11%10%11%13%15%16%13%13%11%11%14%10%14%12%16%13%

AVOOE
31272115333973817259549284434711421812110074716974654546
12%15%17%16%14%15%17%16%15%20%14%13%17%15%15%15%15%17%14%15%16%16%15%

ALM
483961665031265689688851021257665153310199141103128107100846647
20%22%25%23%18%22%23%24%23%21%21%23%24%20%22%24%21%24%25%23%21%20%22%

ASS
433681064181364888377899613156381322771601257110193101805718
17%20%16%19%20%19%20%21%24%20%22%17%14%18%20%19%18%16%19%20%21%19%19%

AUKAKLKAKKU
2017337168692133628294350302758123674827473948412509
8%10%5%8%10%8%9%8%8%9%8%9%10%8%9%8%7%6%9%8%10%10%8%

AUFU
1695301073413017152216281824436439272130262320147Highest rating 10
7%5%4%5%5%5%4%4%6%3%5%5%9%6%5%5%4%5%6%5%5%5%5%

AMNP
20129591564820025201724372014808657753638263217225Don't know
8%7%9%7%7%8%6%5%5%5%6%6%5%11%6%7%11%8%7%6%7%4%8%

AHIABCDEBBINO
157949104461372826172230196388543472232252515166NET: 1-3
6%4%7%5%7%5%7%7%5%5%5%6%2%5%6%5%7%5%6%5%5%4%6%

VKKTV
8356722969023183813311610717118611998243468257219154142153149154972NET: 4-6
34%31%34%32%34%33%32%31%29%36%32%35%36%33%33%31%32%35%27%33%31%37%32%

OEEE
1271032339119536413992332082252563341801543877754653412233062652722251632NET: 7-10
52%57%50%56%53%54%55%56%61%54%57%53%57%52%55%57%50%51%59%56%57%55%54%

AUALNAFGGGGU
362686727510234453435258784851102187106754877657161397NET: 9-10
15%15%10%13%15%13%13%12%14%12%13%14%19%14%13%13%11%11%15%14%15%15%13%

AUANPGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

1311091231137525620232921324Lowest rating 1
3%1%04%2%001%1%1%1%1%1%1%1%01%6%01%1%01%

AUVUARARADEHJ*RU
262052616833317133781062529429502
6%1%1%11%3%01%4%1%2%2%1%1%1%003%3%1%2%2%1%2%

AUVARSAREHIJ*RUV
4046635243112262027101327322021377021913
10%3%1%15%4%1%5%2%2%2%4%4%2%4%2%1%1%04%3%3%3%3%

AUVUARSRAKNG*RU
37752832446613712373312264033741768109331424
9%4%3%14%8%3%6%9%4%5%5%5%4%6%2%2%4%9%3%5%5%4%5%

AUVARSAREI*RU
62246604312920231133897813280742719253821462711043765
15%15%7%19%23%9%14%16%13%12%11%15%12%12%16%15%14%6%16%11%12%13%13%

UAUARARD*ADDRU
72270103231063212917411231143296962524225772053241304546
18%16%12%10%19%15%13%21%14%15%16%15%15%15%16%19%13%10%15%15%15%16%15%

UUART*TU
73394188219554734156219416048147134292846151133005051586647
18%24%22%9%17%25%15%19%21%25%23%22%23%21%18%22%27%31%22%23%23%20%22%

WTASTQQQI*QSTW
362922361440513418691531333612711327242513962724081635718
9%17%28%6%7%23%19%10%23%19%19%17%20%18%17%19%14%28%19%20%19%20%19%

WAVWASTP*STVW
1111711901623318431556222544114716249121164852509
3%7%14%03%11%8%5%10%7%9%10%8%6%9%5%9%3%10%9%7%11%8%

WAVWTAST*ACCJSTVW
6578335138120154329741261111100256410344147Highest rating 10
1%3%10%1%1%6%5%05%5%4%3%6%4%7%8%6%05%5%5%5%5%

WAVWASTP*STVW
3514424246312429102047451650751910132258217055225Don't know
9%9%3%10%11%6%13%13%7%6%6%7%8%12%12%8%7%4%5%6%8%7%8%

UAURARAKMNONADEADE*DERU
78761170524216613444514254062104297413233166NET: 1-3
19%5%1%30%10%2%7%7%4%6%6%7%4%6%4%2%6%9%6%6%6%4%6%

AUVUARSARH*RUV
172590190982795897237912562287620220955465412176420705267972NET: 4-6
42%35%22%43%51%27%33%46%30%32%32%35%31%33%34%36%31%25%34%31%32%33%32%

AUVAUARARAKMNO*RU
125860627381571431105281764463841133693148169972928475711814501632NET: 7-10
30%51%74%17%28%65%47%35%59%56%55%51%57%49%50%54%56%62%55%57%54%56%54%

WAVWTASTPQPQPPPQ*AJJPQSTVW
17174202321371295469991299567251826274185268129397NET: 9-10
4%10%24%1%4%17%13%6%15%12%13%13%15%11%16%14%15%3%15%14%12%16%13%

WAVWASTPP*JACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

2143222581454021420191921162339Lowest rating 1
2%1%2%1%2%1%1%3%1%1%3%1%01%1%2%1%1%1%1%1%2%1%

KRAKRKKKK
335453104334552755292821362532572
4%2%2%2%4%2%1%1%2%1%3%2%1%3%4%2%2%2%1%3%2%2%2%

ATAKPQKKQAEE
268762131266621610478464636564052923
2%4%3%3%2%3%3%2%4%2%1%6%3%2%6%3%3%3%2%4%3%3%3%

MAJMPJMAEE
18211151201610813131018115216185628479671464
1%6%9%5%1%5%4%4%6%5%6%4%5%4%4%9%4%6%4%6%5%4%5%

WATWWSSSSALPQSAGAEEGSW
1419463321449493919322839383624461982122191912022084105
16%13%19%13%16%12%13%14%13%12%13%14%11%15%20%19%13%14%14%13%14%14%14%

ATKAKNQR
1023453921070684523362935563319452282422482222352364706
12%16%19%16%12%17%18%17%16%13%14%13%17%14%16%19%15%17%16%16%16%16%16%

WSSW
2129445122180894829494357714827442923143162912943136077
25%20%18%20%25%20%23%18%20%18%21%21%21%20%22%18%19%21%20%21%20%21%20%

1530354681565735730574051713519352962523312182772715488
17%20%15%19%17%16%19%21%20%21%19%19%21%14%16%15%19%17%21%15%19%18%18%

HADD
712141927312722122713192422714112113152731231022259
8%8%6%8%8%8%7%8%8%10%6%7%7%9%6%6%7%8%10%5%8%7%8%

ADD
45713042415951714161713478956104426878146Highest rating 10
5%3%3%5%5%6%4%3%3%6%7%6%5%6%3%3%6%4%7%3%5%5%5%

HAFADDF
7111322474531261129152129282131609572182119135255Don't know
8%7%5%9%8%11%8%9%7%10%7%8%9%12%2%5%10%6%5%13%8%9%9%

IHIIIIHIIIHIAFAEEFHIU
711161537252116111413251214141696927611282107188NET: 1-3
8%7%7%6%8%6%5%6%7%5%6%9%3%6%11%7%6%6%5%8%6%7%6%

KKKAKNQAEEK
255011283925138133945081708411280481124885395294975165101026NET: 4-6
29%34%46%33%29%34%34%34%34%30%34%31%33%33%40%46%32%37%33%35%35%34%34%

ATVWAJKLMAGG
NOPQRS

477610113024720120413676150110143183118571017907369026247627641526NET: 7-10
55%51%42%52%55%49%53%50%51%55%53%52%55%49%47%42%52%50%57%44%52%50%51%

UUUHHHHHHHADDHU
111721322115542311744273541351121201170256115191180371NET: 9-10
13%12%9%13%13%14%11%11%12%16%13%13%12%15%9%9%13%12%16%8%13%12%12%

HHADDHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

4231126935444276211199125636739Lowest rating 1
2%1%2%1%1%1%1%1%1%01%2%1%1%1%1%2%1%1%1%1%2%1%

2341335164898481282142716111281286572
1%2%2%2%2%2%2%2%1%2%2%2%1%2%2%2%2%3%2%3%2%1%2%

12452865247913581620116234326231514161410923
5%2%4%3%3%3%3%1%2%3%3%3%2%3%3%3%3%3%3%3%3%3%3%

VVV
688309838125201414262116153769393426142523231464
2%5%4%5%6%5%5%4%4%6%4%5%5%5%5%5%5%6%3%5%5%6%5%

EEE
442379328398351594647687852391101941059767646263564105
18%13%14%13%14%14%14%12%13%14%13%15%15%15%14%13%14%15%12%13%13%14%14%

342711193579340467605779104524812322911910664887464764706
14%15%18%17%13%16%16%16%15%17%18%15%18%16%16%14%15%15%17%16%13%18%16%

A
5436813143814251394967110111178551472851701207610299116946077
22%20%19%20%21%20%22%26%19%21%19%23%20%20%20%21%18%18%20%21%24%23%20%

AMOAFG
35352115401126470786880901145648112279156127811039084645488
14%19%17%19%18%18%19%19%22%19%19%17%18%15%20%19%19%19%20%19%18%16%18%

JJJ
2115535149651992627393659192046101774223443738412259
8%9%5%7%9%8%6%7%11%8%10%6%7%6%7%9%6%5%9%8%8%10%8%

AUATALALAJFGU
1592331073012917132322221724426439312130202914146Highest rating 10
6%5%5%5%4%5%4%4%6%5%4%5%9%6%5%5%5%5%6%4%6%3%5%

AMNP
191426718648222323020253824138310665804546313121255Don't know
8%8%10%9%7%9%8%8%6%5%7%7%5%11%7%8%12%10%9%7%7%5%9%

AHIABCDBBKNO
18102521264916126171626402410488952463228312923188NET: 1-3
7%6%8%6%7%6%6%5%4%6%7%7%4%6%6%6%7%7%5%7%6%6%6%

845962427382298791461191181732031201022704912632371571651621511551026NET: 4-6
34%33%36%34%33%34%35%32%32%37%35%35%38%36%35%32%35%36%32%34%32%38%34%

124968314109536313112152042122493061701473477294423192012802462672131526NET: 7-10
51%54%47%51%53%51%51%55%58%53%52%50%54%46%52%54%47%46%54%52%56%52%51%

AUAJJFGAFGGJU
3624768256953284340625881364487165115734475576755371NET: 9-10
15%14%10%12%14%13%10%11%17%12%14%11%16%12%12%14%11%10%14%12%14%13%12%

AUALPU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

152041710126339112412333451034539Lowest rating 1
4%1%07%2%1%3%4%1%1%2%1%1%2%2%2%2%9%1%1%2%1%1%

AUVARSRKKDADEGJ*BDRU
26253221419242131651511114010304413572
6%1%010%3%1%1%5%1%2%2%2%2%2%1%1%2%02%2%2%2%2%

AUVUARSRO*RU
334710342434927291861921444222367023923
8%3%1%15%4%2%4%3%2%4%3%3%3%3%2%3%2%4%4%3%3%3%3%

AUVUARSR*RU
32842928457311512304411332776803067115311464
8%5%3%12%8%3%5%6%4%4%6%5%5%4%4%5%5%06%5%5%4%5%

AUVARARN*RU
7925368501352232914369910030969320183211761603091014105
19%15%8%22%24%10%13%18%12%13%14%14%15%15%13%14%18%24%15%12%14%13%14%

AUAUARARD*DRU
712891062011333633175312111629971042617298702173421294706
17%17%12%9%20%15%15%21%18%15%16%13%15%16%16%14%17%16%14%16%16%16%16%

UAUARTT*TU
563531901774513328551741445513611727273291012934481596077
14%21%22%7%13%23%14%10%18%22%21%25%21%18%17%21%19%18%20%22%20%20%20%

WWTASTPQPPQPQ*PQSTW
382902171350484491260160108391141173529259822513861625488
9%17%26%6%9%22%22%15%20%20%15%18%18%18%22%23%15%19%16%19%18%20%18%

WAVWASTMM*MSTW
179311321121111335546619353310617150107151752259
4%6%13%1%2%10%5%4%12%7%9%9%5%5%6%5%10%3%10%8%7%9%8%

AVWASTAKNQKJ*JJACCJKSTVW
857793713514213392754629977230639749146Highest rating 10
2%3%9%1%1%6%6%2%4%5%4%2%7%4%5%5%4%3%6%5%4%6%5%

AVWASTALM*STVW
341613225681482710246553195176209122379819461255Don't know
8%10%4%11%12%7%12%13%8%8%7%9%8%12%12%7%7%4%7%7%9%8%9%

UAURARMADEDE*RU
75911773496417912514513384387116367614840188NET: 1-3
18%5%2%32%9%3%8%11%4%6%6%6%6%7%5%6%6%13%7%6%7%5%6%

AUVUARSARO*RU
18262620297293632733610125026070226224534169191774447662611026NET: 4-6
44%37%24%42%53%29%33%45%34%32%37%32%35%35%33%32%40%40%34%33%35%32%34%

AUVAUARARTNN*RU
119792600341421343105251634273441183312958169812026471510814441526NET: 7-10
29%47%70%15%26%61%47%31%54%54%49%54%51%46%50%54%47%43%51%54%49%55%51%

WAVWTASTPPPPPP*AJACCJPSTVW
25150192518346255489392248162191324380171247124371NET: 9-10
6%9%23%2%3%16%11%6%16%12%13%11%13%10%12%10%14%6%16%13%11%15%12%

AVWASTP*AJJACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

10218164101310012119101191221Lowest rating 1
1%01%1%1%2%1%0001%1%001%1%1%1%1%1%1%1%1%

KKK
1422916274332013216198271222352
1%3%1%1%1%1%1%3%3%1%2%1%01%3%1%1%1%02%1%1%1%

AKAKAKQKKAEE
21640232514575636133614352723493
3%1%2%2%3%1%1%2%1%2%2%3%2%2%2%2%1%2%1%3%2%1%2%

VOQRQQAGAEEG
1101376171471085710108134159425948521004
1%7%5%3%1%2%4%3%7%3%3%2%3%4%6%5%3%4%3%4%3%3%3%

ATWATWAKLMRSARSAEEG
NPRS

91328247948343913231625311913281491471551421371592965
10%9%11%10%10%12%9%14%9%9%8%9%9%8%11%11%10%10%10%10%9%10%10%

AJM
1117323201143513917351835493120321722081792011792013806
12%11%13%13%12%10%13%14%11%13%9%13%15%13%16%13%11%14%11%14%12%13%13%

AGAEEG
20325356720108965932474064805024533373343543173193536717
23%21%22%23%23%26%25%21%21%17%19%24%24%21%20%22%22%23%22%22%22%23%22%

NN
20335756020761015433664853775233573543183992723553176718
24%23%24%22%24%19%26%20%23%24%23%20%23%22%28%24%23%22%25%19%24%21%22%

RADD
1016222911045363216432724383312221761642161241751653409
12%11%9%12%12%11%9%12%11%16%13%9%11%14%10%9%11%11%14%9%12%11%11%

AHLQADD
6121518962626111227252924183151319215370112111222Highest rating 10
7%8%6%8%7%6%7%4%8%10%12%11%7%8%2%6%9%6%10%5%8%7%7%

IIIPAHIPQRAIPAFADDFI
6121218064023191217182422180121337652157107103209Don't know
7%8%5%7%7%10%6%7%8%6%9%9%7%8%05%9%5%3%11%7%7%7%

IAHIIIIIIIIIIAFAEEFI
45108741581358111157710406431734857105NET: 1-3
4%3%4%3%4%4%2%5%3%3%5%4%2%3%6%4%3%4%2%5%3%4%3%

KKKQKAGAEEG
213973644219899853966396691604073362414375401364412776NET: 4-6
24%26%30%26%24%24%26%31%26%24%19%24%27%25%34%30%24%28%24%28%25%27%26%

MMMAGAEEGM
5693147160856256259156931831391712181537314799790811227839609451905NET: 7-10
65%63%61%64%65%63%67%57%63%67%67%63%65%64%60%61%65%62%71%55%65%62%64%

PPPADD
162837481167263432870525361521537307256369193287276562NET: 9-10
18%19%15%19%18%18%16%16%19%25%25%20%18%22%12%15%20%18%23%14%19%18%19%

AHIPQRAHIPQRADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

3135124192553121511572315321Lowest rating 1
1%1%1%1%1%1%01%1%1%01%01%1%1%1%01%01%1%1%

MM
221922102410233940717101144556352
1%1%1%1%1%1%2%1%1%1%2%1%01%1%1%2%1%1%1%1%1%1%

ARR
229123114454258910217141815881043493
1%2%2%1%2%2%1%1%1%2%2%3%1%2%1%2%2%2%2%2%1%1%2%

PIII
105326742180209615161110244730261820151191004
4%3%4%3%3%3%5%2%2%3%3%3%4%3%3%4%4%4%4%3%2%2%3%

2817582204692633435254853403073158657550384246462965
11%10%12%9%10%10%8%9%7%10%9%12%11%10%11%8%11%11%7%9%10%11%10%

AOHEEEHO
38220822659331565545460673834981751067566505863683806
15%12%12%12%13%12%15%15%15%13%11%11%13%13%12%13%11%15%10%12%13%16%13%

EEGE
49390158497132574978975119131687016332718016073126115119796717
20%22%23%23%19%22%23%24%20%25%22%20%26%22%23%22%23%17%24%25%25%19%22%

SFFFFFS
4941914849316057893969110014582571453172051558912399109976718
20%23%22%23%23%22%22%26%25%21%25%24%21%19%22%25%23%20%24%21%23%23%22%

AJJ
2322161241873004038535484322885170846056586152543409
9%12%9%11%13%12%10%10%14%12%14%9%10%11%12%10%9%13%11%13%11%13%11%

UALGGU
22154331625119330233234432630589962383248393134222Highest rating 10
9%8%5%8%7%7%7%6%9%7%7%8%11%8%7%8%6%7%9%8%7%8%7%

UAUAPGGU
19113611464818226171729302611727857593840243314209Don't know
8%6%9%7%7%7%6%4%5%6%5%8%4%10%6%7%9%9%8%5%7%3%7%

AVAIBDBBBI
76325652788159141419152304233331416161412105NET: 1-3
3%3%4%3%4%3%4%3%4%3%3%5%1%4%3%4%5%3%3%3%3%3%3%

KKAKT
7644719054318365811898851221369074194380201176134108115120122776NET: 4-6
31%25%28%25%27%26%28%26%23%26%23%26%27%26%27%25%26%31%21%24%25%30%26%

ADEEE
1441184399139243116452602462513084022081854529145314142493543153102631905NET: 7-10
58%66%59%65%63%64%62%67%68%65%69%61%68%60%65%65%61%57%68%67%65%64%64%

AUWAALAFGFGFFJU
453759340213849370608589127575814427014698881061008387562NET: 9-10
18%21%14%19%20%19%17%16%23%19%22%17%21%19%19%18%14%20%20%21%17%21%19%

AUAPGGGGGU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

11908943235603710133618321Lowest rating 1
3%1%03%2%01%2%1%1%1%001%001%6%1%01%01%

AUVARARADEGRU
HIJ*

18161181231238102880040617287352
4%1%08%2%01%3%1%1%1%1%1%1%003%01%1%1%1%1%

AUVUARSARI*RU
172762114145431475121641302223712493
4%2%1%9%3%1%2%5%1%2%1%2%2%3%3%1%2%002%2%2%2%

AUVARSRAMOEE*ERU
315117253540711126211221245240234479211004
8%3%2%11%6%2%3%1%4%3%3%6%3%4%3%1%2%04%3%4%3%3%

AUVARSAR*RU
6317550411221312212256978245967211020653120214822965
15%10%6%18%22%6%10%15%8%9%11%11%9%10%13%7%11%13%10%9%10%10%10%

AUVUARAR*RU
682258028982522215361098625837118162211621802731073806
17%13%9%12%18%12%10%19%12%14%12%11%13%11%11%12%13%22%12%14%12%13%13%

AUUAR*RU
86394181301125274415691841535015114935353291023094841876717
21%24%21%13%20%24%20%18%23%23%22%23%23%23%21%28%18%20%20%23%22%23%22%

TAT*T
4738323522535935096919115849142138333137121292915071646718
11%23%28%10%10%27%22%11%23%24%23%22%22%22%20%24%21%25%25%22%23%20%22%

WAVWASTPPPPPP*PSTW
221671504263102574081872964631412203641642351053409
5%10%18%2%5%14%11%9%13%10%12%13%10%10%9%9%12%6%12%12%11%13%11%

WAVWAST*STVW
6102110492081842154511065361413210419715270222Highest rating 10
2%6%13%2%2%10%8%5%7%7%7%4%10%6%9%10%12%08%7%7%9%7%

WAVWASTALNADFJ*JSTVW
4012322296210326920524414396017994288216148209Don't know
10%7%3%13%11%5%12%11%7%7%6%6%6%9%11%7%5%8%6%6%7%6%7%

AUUARARAKMNADEADE*RU
46527463621988272472231518311458321105NET: 1-3
11%3%1%20%7%1%4%10%3%3%3%3%3%5%3%1%5%6%2%3%4%3%3%

AUVUARSARAKLMNOAE*RU
162451148942554235129722051846216416244274617138344566210776NET: 4-6
40%27%17%41%46%19%23%36%24%26%26%28%25%25%27%21%26%35%27%26%26%26%26%

AUVUARARQ*RU
16110466756119916391373519951045013842238696911102433686213795261905NET: 7-10
39%63%79%27%36%75%62%43%66%64%64%62%65%60%59%71%64%51%65%65%63%65%64%

WAVWTASTPPPPPPFIJ*PSTW
2826925993451843116113513838129992825423105262388175562NET: 9-10
7%16%30%4%6%24%19%14%20%17%20%17%20%15%17%19%24%6%20%20%18%22%19%

WAVWASTFJ*JACCJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

3513635465517243122231332182745Lowest rating 1
3%3%1%1%3%1%1%2%3%2%1%2%1%2%3%1%1%2%1%2%1%2%1%

ATUATUAHKMAHKMAEE
2265621094217410756313522443629662
2%1%3%2%2%2%2%2%1%03%1%3%3%4%3%2%2%1%3%2%2%2%

NNNNNAEE
5477751399498119457355841525241933
5%3%3%3%5%3%2%3%3%3%4%4%3%2%4%3%2%4%3%4%4%3%3%

ATAJQAGG
481710042019881231310113173890616751771284
4%5%7%4%4%5%5%3%5%4%1%5%3%5%3%7%2%6%4%5%3%5%4%

ATMMAKMPAGCCGM
1115262731145383615212332312225261641611541721531733255
13%10%11%11%13%11%10%13%10%8%11%12%9%9%21%11%11%11%10%12%10%11%11%

AHJKL
MNOQR

1020493741060604220442636553219492172352292242192334526
11%13%20%15%11%15%15%15%13%16%13%13%16%13%16%20%14%16%14%16%15%15%15%

ATVWAJLMOS
1525585651585886425534862845625583293343553093463186637
18%17%24%22%18%21%23%24%17%19%23%23%25%24%20%24%21%23%22%22%23%21%22%

VOSOV
2236415122286905036594850664618413242883622493023106118
25%24%17%20%25%21%23%18%24%22%23%18%20%19%15%17%21%20%23%18%20%20%20%

UUHIHADD
8171925884436281728242935267191781241851171541483029
9%12%8%10%9%11%9%10%12%10%12%11%10%11%6%8%12%9%12%8%10%10%10%

AFADDF
5881565222213824141919185810868118588591176Highest rating 10
6%5%3%6%6%5%6%5%5%9%7%7%6%7%4%3%7%5%7%4%6%6%6%

HAFADDFHU
3991113211413917610141359874539936270132Don't know
4%6%4%4%4%5%4%5%6%6%3%4%4%5%4%4%6%3%2%7%4%5%4%

AFAEEF
9111516992823191115162120141315881167612710697203NET: 1-3

10%7%6%7%10%7%6%7%7%6%8%8%6%6%11%6%6%8%5%9%7%6%7%

ATAKNQAGAEEG
24439274724124117854377518197654892420487444462423483906NET: 4-6
28%29%38%30%28%30%30%31%29%28%25%30%29%27%40%38%27%33%28%33%29%32%30%

ATVWAJMSAJKLMAGAEEG
NOQRS

5086126149150236235156861641341602041465512693881510207338878661753NET: 7-10
57%58%52%59%57%58%60%57%58%60%65%59%61%61%46%52%61%56%65%52%60%57%59%

UIIHIIIHIIHIHIAFADDFHIU
132527414136657422552384854441227286193303175240239478NET: 9-10
15%17%11%16%15%16%15%15%17%19%18%18%16%18%10%11%19%13%19%12%16%16%16%

UHHHHAFADDFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

5271129123771459331815121565410545Lowest rating 1
2%1%2%1%2%1%2%01%1%2%1%1%2%1%1%2%1%1%1%2%1%1%

AIP
8341838185412105108321237161411181085662
3%2%3%2%3%2%3%3%1%2%1%1%1%2%3%2%2%3%3%2%2%1%2%

T
94819672284799132213723472132101117716933
4%3%3%3%3%3%2%2%2%3%4%4%3%3%3%3%5%2%2%4%1%4%3%

ACECCC
106929843610622161728222142957414317201617151284
4%4%4%4%5%4%5%4%5%6%4%6%1%4%4%5%6%4%4%3%4%4%4%

KKKACDK
2417496221802735235294859383894146867958364952503255
10%10%14%10%12%11%12%9%8%10%10%11%14%13%10%10%12%13%7%10%11%12%11%

AVOEEEEEV
4426910335189394585766809539421082111318380806776674526
18%15%15%16%13%15%14%15%18%17%16%12%15%14%15%16%12%18%15%14%16%16%15%

ASLGG
454281334841415649910683103105934915730619815483121114100926637
18%24%20%23%20%22%24%29%23%22%18%28%18%21%22%24%23%19%23%24%21%22%22%

AAKMNAKMM
5338211745014252488847692146635913530317212287112107110736118
22%21%17%21%21%20%21%23%21%20%25%18%22%18%21%21%18%20%22%23%23%18%20%

ALGGU
1919172197902663626445469313370156746335524852523029
8%11%11%9%13%10%9%7%12%11%12%9%12%9%11%9%9%8%10%10%11%13%10%

ATPPPPT
19113331323515620192324332226528143362639212629176Highest rating 10
8%6%5%6%5%6%5%5%6%5%6%7%9%7%6%5%5%6%8%4%5%7%6%

AND
97344952411617710171913950542841222418198132Don't know
3%4%7%4%3%4%4%2%3%4%3%4%3%7%4%3%6%5%5%4%4%2%4%

AVAHIABBBP
221094813352175271918274019125310050612734312526203NET: 1-3
9%6%7%6%8%7%6%5%5%6%7%6%5%7%7%6%9%6%7%7%5%6%7%

AC
785122286552057731321081121561759884231415257206155136132146132906NET: 4-6
32%28%34%31%30%30%31%29%31%33%30%29%31%31%29%31%30%36%26%28%31%32%30%

AVADEEV
1371115355126340815102442352272733532091674148464873752313252892882461753NET: 7-10
56%62%53%59%59%59%58%64%62%58%60%62%61%55%60%59%55%53%63%62%60%60%59%

AUAFGFGFFGU
38305105329125422564567781025358122236117996191687881478NET: 9-10
16%17%16%15%18%16%13%12%18%16%17%16%22%16%17%14%14%14%18%15%16%20%16%

PPAP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

18241201574051295814302191540545Lowest rating 1
4%1%09%3%02%02%2%1%2%1%2%2%01%3%2%1%2%1%1%

AUVUARSAR*ABBRU
3227730221264914173111343606345214662
8%2%1%13%4%1%3%5%3%2%2%1%2%2%2%2%4%01%3%2%2%2%

AUVARSARE*RUV
2856623313875916238242844519407022933
7%3%1%10%6%2%3%6%3%2%3%4%4%4%3%4%3%3%2%3%3%3%3%

AUVUARSARAE*RU
3481122944559617322910253423762155104241284
8%5%1%13%8%3%4%7%6%4%4%5%4%5%1%3%4%12%4%4%5%3%4%

AUVUARARIADEHI*BIRU
6020552371121753412209774246272181124460136244813255
15%12%6%16%20%8%15%15%7%12%10%11%10%11%11%9%14%8%12%10%11%10%11%

AUAUARARAKOOO*ORU
66272108331113082416441351003595852821259792053301234526
16%16%13%14%20%14%11%20%15%17%14%16%15%13%17%17%15%19%15%15%15%15%15%

UARQ*RU
783801953210652339107117217652139140293238181082984841806637
19%23%23%14%19%24%18%12%24%22%25%23%22%22%18%25%22%38%21%22%22%22%22%

ASTPPQADEIJ*PT
553222239545453112631731414713611533272841092964301826118
14%19%26%4%10%25%14%15%21%22%20%22%21%18%20%21%16%9%21%22%20%23%20%

WAVWTASTQQQ*JQSTW
15143143415283305327474236161181121459129212903029
4%9%17%2%3%13%14%6%11%9%11%10%9%9%11%9%12%8%12%10%10%11%10%

WAVWAST*STVW
12739036166124164836455351210140277812750176Highest rating 10
3%4%11%1%1%8%6%5%5%6%5%2%9%6%7%8%8%05%6%6%6%6%

AVWASTLLLLALM*LSTVW
1188161036742571321241029421032027489636132Don't know
3%5%2%4%7%3%11%8%4%3%3%4%5%7%6%3%1%05%4%4%4%4%

AUWARAKLMNOMNADGG*GGNRU
7810714736857189234249164356118143248816241203NET: 1-3
19%6%2%32%12%3%8%11%8%5%7%7%7%9%7%6%8%6%5%7%7%5%7%

AUVUARSARAE*ABBRU
160558171992675396734812632026918319149365619160397678228906NET: 4-6
39%33%20%43%48%25%30%42%27%33%29%31%28%30%30%28%32%40%31%30%31%28%30%

AUVAUARARAKMOA*RU
1609186514818215161133118246742712639135092811012630380012535001753NET: 7-10
39%55%76%21%33%69%51%39%61%59%61%57%60%55%57%64%58%54%59%60%57%62%59%

WAVWTASTPQPQPQPPQ*JACCJPQ
STVW

26216234722449429481221102711696302135487206339139478NET: 9-10
6%13%27%3%4%21%19%11%16%15%16%12%18%15%19%17%20%8%17%15%15%17%16%

WAVWAST*STVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q16. DELIVERY - How would you rate ALL the following channels combined - All the BBC channels, BBC Alba (SCOTLAND ONLY), ITV, S4C (WALES ONLY), Channel 4, and Channel 5 - on this statement (on a scale of 1 to 10 where 10 is the highest score and 1
the lowest)?
Rating on statement (CHARACTERISTIC) - It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

0112707321132531119111119131730Not at all important 1
01%01%02%1%1%1%01%1%2%1%1%01%1%1%1%1%1%1%

22325250322444133151712201319322
2%1%1%1%2%1%01%1%1%2%1%1%1%3%1%1%1%1%1%1%1%1%

QQQQQQQ
14840143446366638213216372527533
1%2%3%2%1%1%1%1%2%2%1%2%2%3%2%3%1%2%1%2%2%2%2%

ATWAQRSAEE
24114523844100498011243927353231634
2%2%5%2%2%1%2%1%2%4%01%3%3%05%1%3%2%2%2%2%2%

ATMMRMRMMRAILMPRGM
782518972030338171918261313251121171121171191102295
7%5%10%7%7%5%7%12%5%6%9%6%7%5%10%10%7%8%7%8%8%7%7%

VAJNORRJORR
51117239533473111221225362212171231491481251261462726
5%7%7%9%5%7%11%11%7%8%5%9%10%9%10%7%8%10%9%8%8%9%9%

WMSSSSW
1324333721371624424322535463720332222202481932192224417
13%15%13%14%13%16%15%16%15%11%11%12%13%15%16%13%14%14%16%13%14%14%14%

ADD
17385557017101866538485165685928553623183832973443366808
18%24%22%22%18%23%21%23%24%17%23%23%20%24%22%22%23%21%24%19%22%21%22%

NADD
1827414851875665227675254544619412752963032682842875719
19%17%17%18%19%17%16%18%17%24%24%19%16%19%15%17%17%19%19%18%18%18%18%

AKQAKQ
263047545269286373067496479472347361289306343330319649Extremely important 10
28%19%19%21%28%21%21%13%19%24%22%23%23%19%19%19%23%19%19%22%21%20%21%

ATUVAHJOPQRPPPPPPAFAEEFP
58889527178891613528615034775357110Don't know
6%5%3%3%6%6%4%3%5%3%02%4%2%2%3%4%3%2%5%3%4%4%

JLMAJLMMLMMMAEEM
271293215697910121511812556039765164114NET: 1-3
2%4%5%4%2%3%1%3%4%3%4%4%4%4%6%5%3%4%2%5%3%4%4%

QQQQQQQAEEQ
142353473145684672350314670432553259305286277277287564NET: 4-6
14%15%21%18%14%13%21%24%15%18%14%16%20%17%20%21%16%20%18%18%18%18%18%

VWRAMORSRMORSAGGR
73119177197373338299199119214178217247190901771220112212401102117711642342NET: 7-10
78%76%71%75%78%78%74%70%76%76%81%77%72%76%72%71%77%73%78%72%76%74%75%

HAHKPAFADDF
44578910304416715290571341011181339442896365856086126146061220NET: 9-10
47%36%35%39%47%38%37%32%36%47%46%42%39%38%34%35%40%38%38%40%39%39%39%

ATUVAHIJAHIJAHOPPP
OPQROPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 532



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

14862422173333544214125510630Not at all important 1
5%01%1%01%2%1%1%1%01%1%1%1%1%01%1%1%2%1%1%

AUVAAGGGRSV
42332182484277325207855663322
1%1%01%1%1%2%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

729133614494347129520211212651289533
2%2%2%2%2%2%1%1%1%1%2%3%2%3%1%1%2%1%1%2%2%2%2%

A
53614411857693121485152522161212779634
2%2%2%2%3%2%1%2%1%3%2%2%2%2%2%3%2%3%2%1%1%2%2%

2913451147571864315253435322379103434530233246532295
10%7%7%6%8%7%9%4%7%7%6%9%8%10%7%5%7%7%4%6%9%12%7%

PPAHIEADEFGEHPT
3017546195602175332283553273265146614341345359412726
10%9%7%9%8%8%11%8%7%7%9%8%11%8%10%7%6%9%6%11%11%9%9%

UEGAEGGRU
4225510432790362785650827858411012241158148788880674417
14%14%15%14%13%14%16%15%13%17%13%16%14%13%15%14%12%11%15%18%15%15%14%

AFG
5341015150714557510579931261347365172317187150101112108115936808
17%22%22%22%21%22%22%21%25%26%22%20%23%22%21%22%22%23%21%22%22%21%22%

A
4534612940214150269798280122624013525817814277999882735719
15%19%19%18%20%19%14%21%22%17%20%18%14%17%17%21%21%18%19%20%15%16%18%

AQKAICQ
52384148472155575759378841307059160304185163108141718482649Extremely important 10
17%21%21%21%22%22%16%24%21%17%21%20%21%21%20%22%24%25%27%14%16%18%21%

AQNACDCDABCDCDQ
2548279114803113121419962557272771719347110Don't know
8%3%4%4%2%3%6%3%3%3%3%2%2%3%4%3%4%2%3%4%6%2%4%

AUVASARFABEFBFRSV
256023812394199817231711296224211315222419114NET: 1-3
8%3%3%4%3%4%4%2%2%4%4%5%4%4%4%3%3%3%3%4%4%4%4%

AUV
643451113831354601015655811026760158275127105836992112103564NET: 4-6
21%19%16%17%19%17%21%14%15%17%17%19%21%20%18%15%15%19%13%18%21%23%18%

OPHEEEGAEGEGHRT
19313955321708531201432730730237346426320556811036655353344303663613152342NET: 7-10
63%75%77%76%75%76%68%80%80%77%76%74%73%73%74%79%78%76%81%73%68%71%75%

WWAQAAKAIJABCCABCDCQW
987302778742961077143172159165252133992955623623051852401701661551220NET: 9-10
32%39%40%39%42%41%30%44%42%34%41%37%35%38%38%43%44%42%45%34%31%35%39%

WWAQAKNNNAIJABCDCDABCDCDNQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

511079014468061212381324630Not at all important 1
1%1%03%2%01%4%1%1%1%01%01%1%1%6%2%1%1%1%1%

UUARRAKLMNQJADJ*JJRU
9142968312881881120614257322
2%1%04%1%01%1%1%1%1%1%1%1%1%1%1%01%1%1%1%1%

AUVARSR*RU
1323111218181023121051110354011193716533
3%1%1%5%3%1%4%3%1%2%1%2%2%2%2%4%2%02%1%2%2%2%

AUVARARAKMNO*R
15291511222667514138713132114294517634
4%2%2%5%4%1%3%8%1%2%2%3%1%2%02%1%2%3%2%2%2%2%

AVARARAKMNOQK*R
38124423579963092139472356441571935586161682295
9%7%5%15%14%4%13%10%7%5%6%10%8%7%9%5%11%6%10%6%7%8%7%

UUARARAMNONND*ADDNRU
3716155228115199236481226344171317441136193802726
9%10%7%10%15%7%4%10%7%8%11%9%9%7%10%10%9%8%8%10%8%9%9%

UARQANQQQ*JQRU
45254129328331520113712910329104781928215712203061354417
11%15%15%14%15%14%9%12%12%16%14%12%15%12%11%20%12%9%13%16%13%16%14%

WQQQAEGIJ*AJQ
7436621828895484967017017555152146402638131163014841966808
18%22%26%12%16%25%21%7%22%21%24%23%23%23%23%19%21%26%21%21%21%23%22%

AWASTPPPPPP*PST
60304194257746037137715812547109119252034131072524181535719
15%18%23%11%14%21%16%14%24%19%17%20%16%18%15%15%19%27%20%18%18%18%18%

AVWASTAKMQ*STW
1023441793862534531762191145381391593830395102276512137649Extremely important 10
25%21%21%16%11%24%23%19%20%23%20%16%21%25%22%22%21%11%19%20%23%16%21%

AASTLADE*ABBS
12427112431151012271981823923213596941110Don't know
3%3%1%5%4%1%6%11%4%3%3%3%3%3%5%1%2%5%2%4%3%5%4%

UURRAKMNAKLMNOEH*ACCRUV
2747132833271479272662519678325468629114NET: 1-3
7%3%2%12%6%1%6%8%3%3%4%3%4%3%4%5%4%6%5%3%4%3%4%

AUVARSARALNO*RUV
8931411268183273442549117141531271003324388110252399164564NET: 4-6
22%19%13%30%33%12%19%28%15%14%19%22%19%16%19%17%21%16%20%18%18%19%18%

AUUARARANONNN*NRU
282126872012231218561604724564854716850450312110513236396104817206222342NET: 7-10
69%76%85%53%57%85%69%53%78%79%75%72%75%78%72%77%73%74%73%75%76%73%75%

WAVWASTPPQALPQPPPA*PQSTW
16264837362140993912913934926985248278635173192095279302901220NET: 9-10
40%39%44%27%25%45%39%33%44%43%37%36%37%43%37%37%40%38%39%38%41%34%39%

AVASTKMAKMAD*ABBST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes help me understand what is going on in the world today
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

12433111112244541415261229202141Not at all important 1
1%2%2%1%1%2%002%1%2%1%1%2%1%2%1%2%1%2%1%1%1%

QQAEE
12237182322554352162613292516412
1%1%1%1%1%2%1%1%1%1%2%2%1%1%4%1%1%2%1%2%2%1%1%

AHQAEE
21635215416049156202319251925443
2%1%2%1%2%01%2%1%2%02%3%04%2%1%2%1%2%1%2%1%

MRRMRJMRMRR
33947357337387439293330323527624
3%2%4%2%3%1%2%1%2%3%1%3%2%2%2%4%2%2%2%2%2%2%2%

ATAPR
6515165626242451910141422131594979399861051915
6%3%6%6%6%6%6%8%3%7%4%5%4%9%10%6%6%6%6%6%6%7%6%

VOKOKOOV
31124230337503011221622291410241431251421251231442676
4%7%9%9%4%8%12%11%7%8%7%8%9%6%8%9%9%8%9%8%8%9%9%

WWSAJOSSSSSW
1017303101049523517242937443010301662012131541771903677
11%11%12%12%11%11%13%12%11%8%13%13%13%12%8%12%10%13%13%10%11%12%12%

AGADDG
1432344681477724932453650644531342852643292192972525498
15%21%13%18%15%18%18%17%21%16%16%18%19%18%25%13%18%17%21%14%19%16%18%

UHHADABBD
1426434461478675126524237623719432622672982312712585299
15%17%17%17%15%18%16%18%17%19%19%13%18%15%16%17%16%17%19%15%17%16%17%

ADD
35487776535127105744892709691842677495430414511443482925Extremely important 10
37%31%31%29%37%29%26%26%31%33%32%34%26%33%21%31%31%28%26%33%28%31%30%

ATAIKPQRIIQIAEE
510792518221010115415727694436786152114Don't know
5%6%3%4%5%4%5%3%6%4%2%1%4%3%2%3%4%3%2%5%4%3%4%

ATULMLAHJLMAFAEEFL
4611105419886108141881111517544826462126NET: 1-3
4%4%5%4%4%4%2%3%4%3%4%5%5%3%9%5%3%5%3%5%4%4%4%

QAPQAGAEEG
121948442126781571948284451392548266255265256244276520NET: 4-6
12%12%19%17%12%15%20%20%12%17%13%16%15%16%20%19%17%17%17%17%16%18%17%

VWVMOSOSOOSOSVW
74123184198974332296208123213178220261195861841208116212541116118911812370NET: 7-10
78%78%73%76%78%76%73%74%78%75%81%78%76%78%69%73%76%76%78%73%76%75%76%

HIQADD
507411912115020517212474145113133153120461197576977127427147401454NET: 9-10
52%47%48%46%52%47%42%44%47%51%51%47%44%48%37%48%47%45%45%48%46%47%46%

ATAIQIQIAEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

11181028935674654392210655711841Not at all important 1
4%1%1%1%1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%1%2%2%1%

AUVV
62672911347329844825993631010412
2%1%1%1%2%1%2%1%1%2%1%1%1%1%2%1%1%1%1%1%2%2%1%

42710321136741699318141211965103443
1%1%1%1%2%1%2%1%01%2%2%1%2%1%1%2%2%1%1%2%1%1%

OAI
3371846115210798987202318139912810624
1%2%3%2%2%2%2%2%2%2%1%2%2%3%2%2%2%2%2%2%2%2%2%

3510734126441563519172240181446103413426173248341915
11%6%5%6%6%6%7%5%5%4%7%5%5%6%7%5%5%6%3%6%9%8%6%

AUVEAEGEE
2617649190572155226233760422770132633735314758592676
8%10%7%8%8%8%11%7%6%8%10%12%9%9%9%7%5%8%6%9%11%13%9%

AAOPEGAEGAEFGEGR
322208625189298704253676634471011611037545556861643677
10%12%12%11%13%11%15%11%14%14%11%10%17%13%11%12%11%10%10%14%12%14%12%

ALMPR
4334810340612045989556699108695614926113612759989388835498
14%19%15%18%17%17%19%14%18%21%18%19%20%19%17%16%18%14%18%19%17%19%18%

AUPFFFU
373241243791274626776699593574212424615912083927689705299
12%18%18%17%18%17%14%20%18%20%15%16%15%16%16%19%17%19%17%15%17%16%17%

WWAW
815172246822118201031391201211941017020544827124214918413612291925Extremely important 10
26%28%32%30%30%31%22%36%32%25%32%28%25%26%30%32%35%34%35%27%23%21%30%

VAQAKLNNNJABCDABCDABCDBBCJNQV
3049279413823181314171010296021141428202612114Don't know
10%3%4%4%2%3%6%2%3%3%3%3%3%4%4%2%2%3%5%4%5%3%4%

AUVASARGGGHRSV
20712789311042114721221710346131261718153120126NET: 1-3
7%4%4%4%4%4%4%4%2%4%4%5%3%4%4%4%4%4%3%3%6%5%4%

AVOADO
6432010236211242397524966109684713625912184715791114104520NET: 4-6
21%17%15%16%16%16%20%14%13%14%18%19%17%18%17%14%12%16%11%18%21%23%17%

UROEEGAEGAEFGEGHR
19214095371719547203932931130838346026121557911166695633364293733603082370NET: 7-10
63%76%78%76%78%77%69%81%82%79%76%73%76%74%75%79%82%77%81%75%68%69%76%

WWAQALALMAIJABCDBCABCDCBCQW
118841348106133812811702141892172861581123296944303612322762122111611454NET: 9-10
38%45%50%47%48%48%36%55%50%45%47%44%40%42%46%51%53%53%52%43%40%36%46%

WAVWAQAKLMNKAIJABCDABCDABCDBCJKQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

91521477674662114215342234741Not at all important 1
2%1%06%1%03%8%1%1%1%1%2%1%1%1%3%6%1%2%1%1%1%

UVARSRMNAKLMNOEJAEJ*RUV
1416481312533813647223010182615412
3%1%1%3%2%1%2%3%1%1%2%3%1%1%1%2%2%02%1%1%2%1%

AUVARARKKK*RU
1123542215443995101241209153311443
3%1%1%2%4%1%2%5%1%1%1%2%1%2%3%1%1%02%1%1%1%1%

AUARAMNO*RU
14341116172773617165713335011274517624
3%2%1%7%3%1%3%3%2%2%2%2%1%2%2%2%3%02%2%2%2%2%

AUARSRK*R
31103391578821362038361657301251444482136551915
8%6%5%6%14%4%6%7%6%5%5%7%9%5%7%4%8%8%8%6%6%6%6%

UARTAMN*JNR
251448819781612710206769235037161514242141177902676
6%9%10%8%14%7%12%11%6%8%9%10%7%6%9%11%8%5%8%10%8%11%9%

AWARTOJ*AJACCJR
392131051873272238359481221017618171815601642601073677
10%13%12%8%13%12%10%9%11%11%11%10%15%12%10%12%10%31%11%12%11%13%12%

AADEG
HIJ*

5428419236624344512421291514212111324292610912573841655498
13%17%23%16%11%20%19%13%13%16%21%18%18%18%14%21%14%20%17%18%17%19%18%

AVWASANO*OSW
6729016229804114176114014535941123022386842373841455299
16%17%19%12%15%19%18%8%19%17%20%15%14%17%18%16%21%13%15%17%17%17%17%

ASTKPAKP*K
13450823461977335218110288187691962255037527165388722203925Extremely important 10
33%30%27%27%17%34%22%21%35%35%25%29%29%35%30%27%29%15%30%28%32%24%30%

SASTAMPQAKMPQADF*ABBMQS
124191126341010112520102415944124567242114Don't know
3%2%1%5%5%2%4%12%4%3%3%4%4%2%5%3%2%2%4%4%3%5%4%

UURRAKLMNOQJ*ACCJRUV
34551226423315141123281224248410323549333126NET: 1-3
8%3%1%11%8%2%6%15%3%3%4%5%4%4%5%3%5%6%4%4%4%4%4%

AUVUARARNAKLMNOQ*NRUV
70281139491732694819461211214311480302433697250358162520NET: 4-6
17%17%16%21%31%12%20%21%15%15%17%18%17%12%18%17%18%13%18%18%16%19%17%

RARTNJ*JJJR
293129569214431118501614624765056416951152512110413439400104517506192370NET: 7-10
72%77%81%63%56%85%69%52%78%79%77%72%76%81%72%76%74%80%74%74%77%72%76%

AWAVWASTPPQALPQPQPPADEGI*ABBPQST
20079839690177114493261704273311042903368059911424962411063481454NET: 9-10
49%48%46%39%32%52%40%29%54%52%45%44%43%52%47%43%50%28%46%44%49%41%46%

ASTAKLMPQAKMPQPPPADEFFF*ABBFPST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its news programmes are trustworthy
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1313217013534641116211720231437Not at all important 1
1%2%1%1%1%2%002%2%1%1%2%2%1%1%1%1%1%1%1%1%1%

QQQQQQQQQ
12328163322172043161813201716332
1%1%1%1%1%1%1%1%1%1%1%2%1%04%1%1%1%1%1%1%1%1%

AJAJKQ
25115229445356911311274327434130703
2%3%4%2%2%2%1%1%3%1%2%2%3%4%2%4%2%3%2%3%3%2%2%

ATQANQANQE
55964561065941210159344936473647824
5%3%4%2%5%1%2%2%3%3%2%4%3%1%4%4%2%3%2%3%2%3%3%

ATAJPRJJJRJJRJ
8122519383329211217241522171525129109140981071312385
9%8%10%7%9%8%7%8%8%6%11%5%6%7%12%10%8%7%9%6%7%8%8%

LLLADD
71135276747454311281023412614351691591801491601693296
7%7%14%10%7%11%11%15%7%10%5%8%12%10%11%14%11%10%11%10%10%11%11%

AVWMMALMOSMMMMALMOSM
1320444261375765720293548523223442462572792242582445037
14%13%17%16%14%17%19%20%13%10%16%17%15%13%18%17%15%17%17%15%17%16%16%

NNJNONNDDN
23365664023971076536805465817120563933644003563843737568
25%23%23%24%25%22%26%23%23%28%25%23%23%29%16%23%25%24%25%23%25%24%24%

III
1226333941272583726533743433417332242412542112382274669
13%17%13%15%13%16%14%13%17%19%17%15%13%14%14%13%14%16%16%14%15%14%15%

142326390145853322342394764411526253201206248222232454Extremely important 10
15%15%10%15%15%13%13%11%15%15%18%17%19%17%12%10%16%13%13%16%14%15%15%

UHHHPHAFAEEFHU
8137132828221513148131511778775461167389162Don't know
9%8%3%5%9%6%5%5%8%5%3%5%4%4%6%3%5%5%3%8%5%6%5%

ATUATUAHJKLMAHKMAEE
310151123227810109171715915598158838159141NET: 1-3
4%6%6%4%4%5%2%3%6%4%4%6%5%6%7%6%4%5%4%5%5%4%4%

QQQQQQQAEEGQ
202869533208683702855395073443469332317356293302347649NET: 4-6
21%18%27%20%21%20%21%25%18%19%18%18%21%18%27%27%21%21%22%19%19%22%21%

ATVLOAJLMDD
NOQR

63106159185063301295190106204164203240179751591116106311391040110210772179NET: 7-10
67%68%63%70%67%69%73%67%68%72%75%72%70%72%60%63%70%69%71%68%71%69%70%

UHIHIHIHIIHIU
275059784271301126850957590107763259477443460459460460920NET: 9-10
28%32%24%30%28%30%28%24%32%34%34%32%31%30%25%24%30%29%29%30%30%29%29%

UUHHPHPHHHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

92162593344256731124266963737Not at all important 1
3%1%1%1%1%1%1%1%1%1%1%2%1%1%2%01%1%2%1%1%2%1%

AUVHHH
22171811277534845121291362263332
1%1%1%1%2%1%1%1%1%1%1%1%2%2%1%1%2%1%001%1%1%

ADET
74316501760967101111322311612107121514703
2%2%2%2%2%2%2%2%2%2%2%3%1%3%2%2%2%2%1%2%3%3%2%

134518611467159811101482335222197141517824
4%2%3%3%2%3%3%2%2%2%2%4%3%3%2%3%3%2%1%3%3%4%3%

EEE
2714645146672083021334435311965123494533374451282385
9%8%6%6%9%8%6%5%9%9%6%9%7%8%8%6%6%7%7%9%10%6%8%

THHT
2121171241702666143305177303981172765555535156573296
7%11%10%11%10%10%13%11%8%10%13%8%14%10%11%9%8%13%10%10%11%13%11%

WOLOGGGRW
5130410438797415886562889663421282461289861738894895037
17%16%15%17%14%16%18%17%16%18%16%18%15%16%16%15%14%14%14%18%18%20%16%

AAEFG
564571715481686531039710212015087681783552231771011321101351017568
18%25%25%24%24%25%22%25%27%25%25%24%24%23%24%26%26%23%25%22%25%23%24%

WWW
362701063421034026461617392484210522313610867917964574669
12%15%15%15%15%15%13%16%16%15%15%13%15%13%15%16%16%15%17%16%12%13%15%

CC
51251113328113397576157619444381011991541197987615652454Extremely important 10
17%14%16%15%16%15%12%16%15%13%15%12%14%13%13%18%17%18%16%12%10%12%15%

AIJABCDABCDCC
3579351183412141131317271813547827321033313817162Don't know
11%4%5%5%5%5%9%3%3%4%4%5%5%7%5%3%5%2%6%6%7%4%5%

AUVARAHHFFAFFHRV
188530933812020161219262211466628312218212424141NET: 1-3
6%5%4%4%5%5%4%4%3%4%4%6%4%6%4%3%5%5%3%4%5%6%4%

AHH
61402134448150541106737110612374671693291471229796110122102649NET: 4-6
20%22%19%20%21%20%22%19%19%22%20%21%24%22%22%17%18%22%18%22%23%23%21%

HHGGH
19312824931605481186631228528134343224219151110226405033093843373482992179NET: 7-10
63%69%71%71%68%70%65%74%74%71%71%68%68%66%68%76%73%71%72%68%65%68%70%

WWAAAAIJACDCCJW
865212196702157981211231171341869281205422290227146178140119109920NET: 9-10
28%28%32%30%31%30%25%32%31%28%31%26%29%26%28%34%33%33%34%28%22%25%29%

AAIJABCBCABCCJ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

71907713452285127124361531637Not at all important 1
2%1%03%1%1%2%5%1%01%2%2%1%01%2%6%1%1%1%1%1%

UUARNAMNONNNADEIJ*NRU
10193121277343834102050411303332
2%1%05%2%03%3%1%01%1%1%2%1%03%01%1%1%01%

AUUARSARAKNKNADE*ABBNRU
22311115242553511187209674011345020703
5%2%1%7%4%1%2%3%2%1%2%3%3%1%3%5%2%02%2%2%2%2%

AUVARARNJ*NRU
174318152041754201971818465020296517824
4%3%2%6%4%2%3%5%1%2%3%3%3%3%2%4%3%04%2%3%2%3%

ARRO*R
331454421931142272550492162451941945097158792385
8%9%5%9%17%5%10%8%8%6%7%9%9%7%11%3%10%7%9%7%7%9%8%

AURARTNDHH*HCCHRU
531897529902011772279832788521914151372143241883296
13%11%9%12%16%9%7%8%7%10%11%12%13%8%11%10%9%26%13%10%11%10%11%

UAROAOQADEGJJOR
HIJ*

54276152278937031943145134341049722282510742473631405037
13%17%18%12%16%17%13%10%14%18%18%14%15%15%13%20%14%20%14%18%16%16%16%

W*
78411241369660450218319317260167171343137101253495452117568
19%25%28%15%17%28%21%24%26%24%24%26%25%27%20%22%20%20%23%25%24%25%24%

WAWAST*STW
572431462345385327511491113279982122354802063371284669
14%15%17%10%8%18%14%8%16%18%15%14%12%15%13%16%19%8%15%15%15%15%15%

AASTAKP*KST
632241462747362321063139982586102292023683191342112454Extremely important 10
15%13%17%12%8%17%14%12%20%17%13%10%13%16%17%15%13%11%15%14%15%13%15%

AVASAKLMAKL*S
1673161829632612142932133334134101208111051162Don't know
4%4%2%8%5%3%11%13%4%3%4%6%5%5%8%3%5%2%4%6%5%6%5%

UURRAKLMNOAKLMNOE*NRUV
396914344446161111163515362798133216111229141NET: 1-3
10%4%2%15%8%2%7%12%3%2%5%7%5%4%5%6%7%6%4%4%5%3%4%

AUVUARSARNAKMNONNN*NRU
103377137642033574619501481515616811642243916143270464185649NET: 4-6
25%23%16%28%37%16%20%21%16%18%21%24%25%18%25%18%21%33%26%19%20%22%21%

AUAUARARTOANOJDJ*ADJJNORU
25211536851132761720144472406265161514354691061001202936199315875922179NET: 7-10
61%69%80%49%50%79%62%54%76%76%70%64%65%73%63%73%66%59%66%71%70%69%70%

WAVWASTAKLPQAKLMPQKPQAEII*IIKPQSTW
12046629250917476317113288209571652005042589163398679240920NET: 9-10
29%28%34%22%17%34%27%19%36%35%29%24%24%31%30%31%32%19%30%28%30%28%29%

AVASTAKLMPQAKLMPQ*KST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows interesting programmes about history, science or the arts
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

6710135622101271419221515610619767917385158Not at all important 1
6%4%4%5%6%5%2%4%4%5%9%8%4%6%5%4%4%6%4%6%5%5%5%

QAHQAQQAGAEEGQ
2556628108574714535275126524830782
3%3%2%3%3%2%2%3%3%3%2%3%4%2%2%2%2%3%2%3%3%2%3%

AGAEEG
2677021068619515967295538464242843
2%4%3%3%2%2%1%3%4%04%2%4%4%5%3%2%4%2%3%3%3%3%

NQNNQNNQAGGN
4714106420141371371114113144982498260701314
4%4%6%4%4%5%3%5%4%5%3%4%4%4%3%6%3%5%3%5%4%4%4%

AGAEEG
81720228841383417231517291417201301431371371341392735
9%11%8%9%9%9%9%12%11%8%7%6%8%6%13%8%8%9%9%9%9%9%9%

JLJLJL
81430308847653314352526383010301831761871731621973606
9%9%12%12%9%11%16%12%9%12%11%9%11%12%8%12%12%11%12%11%10%13%11%

ALOS
1411453661468592611414041472915452361992292062112234357
15%7%18%14%15%16%14%9%7%15%18%14%14%12%12%18%15%13%14%13%14%14%14%

VAVVOOPOOOPOOAOPOPV
1935565491980936935544463635331563453153842753433176598
21%22%22%21%21%18%23%24%22%19%20%22%18%21%25%22%22%20%24%18%22%20%21%

ADD
1322253421351543922482831433612252271742311702311704019
13%14%10%13%13%12%13%14%14%17%13%11%13%14%10%10%14%11%14%11%15%11%13%

HAFADABBDF
112025286115431222034233744281425211131200142155187342Extremely important 10
12%13%10%11%12%12%8%8%13%12%11%13%13%11%11%10%13%9%13%9%10%12%11%

QQQQAFADDFQ
71514174736281915125222419714961135115998112210Don't know
8%9%6%7%8%8%7%7%9%4%2%8%7%8%5%6%6%7%3%10%6%7%7%

MMMMMNMMMAEEM
101821271104025291823323544291521118203131189163157320NET: 1-3
11%11%9%10%11%9%6%10%11%8%15%12%13%12%12%9%7%13%8%12%10%10%10%

QQAHNQQQQAGAEEGQ
20376564220108117793771475480553065362402372391357406764NET: 4-6
21%24%26%24%21%25%29%28%24%25%22%19%23%22%24%26%23%26%23%26%23%26%24%

LSLAGGL
57871501542572532361568717713417119714573150101881810447939398971837NET: 7-10
60%56%60%59%60%58%58%55%56%63%61%61%57%58%58%60%64%53%65%52%60%57%59%

AFADDF
2442506282410584614282516787632750438305431312385357743NET: 9-10
25%27%20%24%25%24%21%22%27%29%23%24%25%25%21%20%27%20%27%20%25%23%24%

HQAFADDF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

2773391193112929261520301714457439382530172226158Not at all important 1
9%4%6%5%4%5%6%7%4%4%5%5%5%6%5%5%5%6%6%3%4%6%5%

AVV
742205618661312591012317431921111312912782
2%2%3%2%3%2%3%3%1%2%2%3%1%2%3%2%3%3%2%2%2%3%3%

83827552370131011171878204122221411141210843
3%2%4%2%3%3%3%3%3%4%3%2%3%3%3%3%3%3%2%3%2%2%3%

AVV
1675289529111191717192415113061402618192418261314
5%4%4%4%4%4%4%4%5%4%4%4%4%4%4%5%4%4%4%5%3%6%4%

2615374196512343924283854332772136624847444052432735
8%8%11%9%7%9%8%6%7%8%9%9%10%9%9%7%7%11%8%8%10%10%9%

G
3724160244882926845366074512784176996144454887753606
12%13%9%11%13%11%14%12%10%12%12%14%10%11%12%12%9%10%8%10%16%17%11%

AUADEFGADEFGEGRU
402788130410936271606865784538962111288150788877604357
13%15%12%13%16%14%15%16%18%13%13%13%14%12%14%15%12%12%15%18%15%14%14%

AUAMAFG
434121434951415571028775111136736217329518917090107100105886598
14%22%21%22%20%21%21%22%20%23%22%21%22%22%20%22%25%21%20%20%20%20%21%

WWACW
2625188304853534848517480473797203998965736962424019
8%14%13%13%12%13%10%13%13%15%13%13%13%12%14%12%13%15%14%14%12%10%13%

WABW
322007723493312303644526742438716489864674534637342Extremely important 10
10%11%11%10%13%12%6%9%12%11%11%12%15%11%11%11%12%11%14%11%9%8%11%

ATAQAPCABCQ
4687551613416346222721371311589356472638344024210Don't know
15%5%8%7%5%6%10%6%7%4%6%4%4%7%6%7%7%6%7%7%8%6%7%

AUVVARLLNRSV
421538623072264554831465836268315880815054434448320NET: 1-3
14%8%12%10%10%10%12%12%8%9%10%10%9%11%11%10%12%11%10%9%8%11%10%

VVV
7846916353516863812685821161529965186373200134110107112157144764NET: 4-6
26%25%24%24%24%24%26%22%22%24%25%28%23%24%25%24%20%25%20%22%30%32%24%

GADEGADEFGEG
1401140389133742815832512322383023612081794538735054262523323102902271837NET: 7-10
46%62%56%59%61%60%53%60%63%62%59%58%64%58%58%60%62%58%62%62%55%51%59%

AUWWAQBCBCBCBCQW
58451165537178664788595126147908018436718917511214712210879743NET: 9-10
19%24%24%24%25%25%16%22%25%26%24%25%28%24%25%22%25%26%28%24%20%18%24%

AQBCBABCBBQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

3980113441581361232519333951175276412929158Not at all important 1
9%5%1%15%7%3%6%7%4%4%7%4%5%6%3%8%4%10%5%5%6%3%5%

AUVUARSARANI*ABBRU
18456181933565311721117426021296711782
4%3%1%8%3%2%2%6%2%4%2%1%2%3%2%2%3%04%2%3%1%3%

AUUARSRAKLOAKL*ABBRU
2936121228375810192091219524015396816843
7%2%1%5%5%2%2%9%3%2%3%4%2%3%3%2%2%03%3%3%2%3%

AUVARARAKMNOQ*RU
287818224458911442297282329103255998331314
7%5%2%10%8%3%4%1%4%5%4%3%4%4%1%7%5%6%5%4%4%4%4%

AUUARARII*IRU
4315055258314825929545822724921925449116193812735
10%9%6%11%15%7%11%11%9%7%8%10%11%8%12%7%14%8%9%8%8%9%9%

UURARNNJADHJ*NRU
4721684228524420627111833077611820167571812571033606
12%13%10%10%15%11%9%7%9%14%11%13%11%9%11%14%9%15%10%13%11%12%11%

AUARTO*J
452471262768327221145105118291027725272111682053001344357
11%15%15%12%12%15%10%12%14%13%16%12%15%12%15%20%12%22%12%15%13%16%14%

AQQEJ*
76355214289153044136917616450134149322634131142924941656598
18%21%25%12%17%24%19%15%22%21%22%21%20%23%19%19%19%27%21%21%22%19%21%

AVWAST*ST
2520716373335732643100954577852410283851662771244019
6%12%19%3%6%16%14%7%14%12%13%19%11%13%14%7%15%6%16%12%12%14%13%

WAVWASTAKMNPH*HSTW
351571411721295367309661179380231325062139241101342Extremely important 10
8%9%17%7%4%14%15%7%9%12%8%7%14%12%14%10%14%011%10%11%12%11%

AVWASTALMOMALMFFF*FFMSV
26100221838982215305437153446107732111515060210Don't know
6%6%3%8%7%4%9%17%10%7%5%6%5%7%6%5%4%7%4%8%7%7%7%

UURRKMAKLMNAKME*AEGERU
86161296488128242027828920567414161656313326456320NET: 1-3
21%10%3%28%16%6%10%23%9%10%12%8%8%12%8%12%9%10%12%9%12%7%10%

AUVUARSARAKLMNOQK*ABBRU
118445157692124505416702061706017813341385114131356547217764NET: 4-6
29%27%18%30%38%21%23%19%22%25%23%25%26%21%24%28%28%28%24%25%24%25%24%

AUAUARARTJ*JJRU
18196664378213150913437188477438140405392104761082732980213135241837NET: 7-10
44%58%76%34%39%69%58%42%60%58%60%60%60%61%61%55%59%55%60%57%58%61%59%

WAVWASTPPPPPP*PSTW
593643032454653671373197155611701654723533147304518225743NET: 9-10
15%22%36%10%10%30%29%15%23%24%21%26%25%26%28%17%29%6%27%22%23%26%24%

WAVWASTMPPFHFHDFH*DFHFDFSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality soaps or dramas made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

23247211323628932224303024282654Not at all important 1
2%2%1%2%2%3%1%1%2%2%1%3%3%1%2%1%2%2%2%2%2%2%2%

Q
14342154544815543203019312030502
1%3%1%2%1%1%1%2%3%1%4%01%2%3%1%1%2%1%2%1%2%2%

LALQL
1497011187412599649305334504439833
1%2%4%3%1%3%2%3%2%4%2%3%3%2%3%4%2%3%2%3%3%2%3%

WWSSAGGSW
341284315139454101459125450485650541044
4%3%5%3%4%3%3%3%3%2%2%4%4%2%8%5%3%3%3%4%3%3%3%

AJMNN
1114312251134323714301511292215311551261441371381422815
11%9%12%9%11%8%8%13%9%10%7%4%8%9%12%12%10%8%9%9%9%9%9%

ATLALMRLLLLLALL
91828316948584318252242363012281851861921791861853716
9%12%11%12%9%11%14%15%12%9%10%15%10%12%10%11%12%12%12%12%12%12%12%

NSNS
1325424531378684725514237743819422712632742602692645347
14%16%17%17%14%18%17%16%16%18%19%13%21%15%15%17%17%17%17%17%17%17%17%

LS
2235626132294986335725273686924623693634153173603727328
24%23%25%23%24%22%24%22%23%26%24%26%20%28%19%25%23%24%26%21%23%24%23%

KADD
1321273691369533221403542463418272102192321972172124309
14%13%11%14%14%16%13%11%13%14%16%15%13%14%14%11%13%14%15%13%14%13%14%

111420260113439221424273640261220160145157149155150305Extremely important 10
12%9%8%10%12%8%10%8%9%8%13%13%12%10%10%8%10%9%10%10%10%10%10%

R
8151514983730151515713151261511671541338997186Don't know
9%9%6%6%9%8%7%5%9%5%3%5%4%5%4%6%7%5%3%9%6%6%6%

ATATAKLMAKMAKLMAFAEEF
410141594281415102215182314101475113831049295187NET: 1-3
4%7%6%6%4%6%4%5%7%8%7%6%7%6%8%6%5%7%5%7%6%6%6%

QAGG
2336716252397104903659416379563671393362384372374381756NET: 4-6
24%23%28%24%24%22%26%32%23%21%19%23%23%23%29%28%25%24%24%24%24%24%24%

AJKLMM
MNOR

609515016956027525816495186157188228167721501010990107792310029982001NET: 7-10
64%61%60%64%64%63%64%58%61%66%71%67%66%67%58%60%63%64%67%60%64%64%64%

AHIOPADD
2535476292510392543563627887593047370365389346372363735NET: 9-10
26%22%19%24%26%24%23%19%22%22%28%28%25%24%24%19%23%24%24%23%24%23%23%

UUHHPHPHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 544



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

10231938104959856831624141612866554Not at all important 1
3%1%3%2%1%2%1%2%2%1%1%2%1%2%2%2%2%3%2%1%1%1%2%

VAVV
72511321545579412631021191689459502
2%1%2%1%2%2%1%2%2%1%2%2%1%1%1%2%2%2%2%1%1%2%2%

D
114124522267159716118928352127141210174833
4%2%3%2%3%3%3%2%2%3%2%2%3%4%2%2%4%3%2%2%3%1%3%

ABBBB
115825752589157121818179264433262412179171044
4%3%4%3%4%3%3%2%3%4%3%5%3%3%3%4%4%5%2%3%2%4%3%

PCACEC
2416475190602423927303952453677141615839393753552815
8%9%11%8%9%9%8%7%8%8%9%13%13%10%9%7%8%9%7%7%10%13%9%

ANPANPADEH
3921683254843195241415181462685192937947526870553716
13%12%12%11%12%12%11%11%11%11%13%13%9%11%13%11%12%11%10%14%13%12%12%

50324111396111449836977969355481232661429676929196825347
16%18%16%18%16%17%17%18%20%20%15%16%17%16%18%17%14%17%17%18%18%18%17%

G
54450148547159599133107801321597268177343211160113129119116947328
18%24%21%24%23%23%28%28%21%27%26%20%24%23%23%25%23%26%24%24%22%21%23%

WARLALRW
2928484307107386445752658652411081921298552808371584309
9%15%12%14%15%15%9%15%14%13%14%15%15%14%13%15%12%12%15%17%13%13%14%

AWAQAFGQW
341806122573269364138357029257715177643970344850305Extremely important 10
11%10%9%10%10%10%8%11%10%7%12%8%9%10%10%9%9%9%13%7%9%11%10%

NACDGDD
3883511463613451132224201814529042601528294014186Don't know
12%4%7%6%5%5%11%3%6%5%3%5%5%7%6%5%9%3%5%6%7%3%6%

AUVVARABEFBFBFMPRV
2890541224816125252424292215547954593429202818187NET: 1-3
9%5%8%5%7%6%5%7%6%5%5%6%5%7%5%6%9%8%5%4%5%4%6%

AVAVABCDBDDTV
74438183519169650106758310815110771189377187164109102122132128756NET: 4-6
24%24%26%23%24%25%22%19%22%22%25%30%25%24%25%22%24%25%19%24%25%29%24%

ANOPEEEPT
1661238405147645017032962732483294082081824849515594052803723283322842001NET: 7-10
54%67%58%65%64%64%62%71%66%68%67%59%65%62%64%66%59%64%70%66%62%64%64%

AUWAALLLACGGGLUW
62464145533180655809890100156816718434220614991150117120108735NET: 9-10
20%25%21%24%26%25%17%25%24%21%26%23%24%24%23%25%22%21%28%23%23%24%23%

AUAQACFGQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

12262141214554109516192151111450454Not at all important 1
3%2%06%2%1%2%5%1%1%1%2%2%3%1%1%3%3%2%1%2%02%

UUARSRAMNADD*ABBDRU
1526413142015317143713321110193911502
4%2%06%3%1%05%1%2%2%1%1%2%2%2%1%3%2%1%2%1%2%

AUVUARSRAKLOQ*RU
16509152734117814146192723709357013833
4%3%1%7%5%2%5%7%3%2%2%3%3%4%1%2%4%02%2%3%1%3%

UUARARMNAKMNADEI*ABBRU
315416222557102113023919286780183683211044
7%3%2%9%5%3%4%2%4%4%3%4%3%4%4%5%5%03%3%4%2%3%

AUVARSRD*RU
41158581910114525528586722725120818268113210712815
10%9%7%8%18%7%11%6%9%7%9%9%11%8%12%6%10%5%13%8%9%8%9%

UARTN*ADHJNRU
49222843387236221138112772778771919129641702641063716
12%13%10%14%16%11%9%13%12%14%11%12%12%12%11%14%7%19%12%12%12%12%12%

AUARGGG*GGRU
792911433189397231549145131361319425293116842553751595347
19%17%17%14%16%18%10%17%16%18%18%16%20%15%15%21%17%32%15%18%16%19%17%

AQQQADEGIJ*Q
7340223935905926312681961845814714934304191153545272057328
18%24%28%15%16%27%27%13%21%24%25%25%22%23%20%22%23%19%21%25%23%24%23%

WAVWASTPPPP*PSTW
332231611238372339531031023988722315298911933041254309
8%13%19%5%7%17%14%10%17%13%14%17%13%11%14%11%16%15%17%14%13%15%14%

WAVWAST*JJSTW
40135122213224423931897113655524171715114121590305Extremely important 10
10%8%14%9%6%11%10%10%10%11%10%6%10%9%14%12%9%2%9%10%9%11%10%

AVWASLAJ*LSV
2184151636751810214738163060126101227513551186Don't know
5%5%2%7%7%3%8%12%7%6%5%7%5%9%7%4%6%2%4%5%6%6%6%

UURRAKMADE*RUV
4310215425369171616413814435976143306815928187NET: 1-3
11%6%2%18%10%3%7%18%5%5%5%6%6%9%4%5%8%6%6%5%7%3%6%

AUVUARSARAKLMNOQADEI*ABBDRU
121435157732134375719771991685816915645343912151320557198756NET: 4-6
29%26%18%32%39%20%24%21%25%24%23%25%25%24%26%25%22%24%28%23%25%23%24%

AUAUARAR*RU
225105066599250160514144201533489147431370105911183434194214225792001NET: 7-10
55%63%78%43%45%73%61%49%64%65%67%62%64%57%62%67%65%69%63%67%63%68%64%

WAVWASTPPPP*AJACCJPSTW
733572833370616551784192173521531264632469142334519216735NET: 9-10
18%21%33%14%13%28%24%20%27%23%24%22%23%20%27%23%25%18%26%24%23%25%23%

AVWASTJ*JJJSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows high-quality comedy made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 546



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

13353197735541241321402932352661Not at all important 1
1%2%1%2%1%2%2%2%2%2%2%1%3%2%1%1%1%3%2%2%2%2%2%

AGG
1323015243246233215217292213352
1%2%1%1%1%1%1%1%2%1%2%2%1%1%3%1%1%1%02%1%1%1%

AEE
2365827125372133456333725453337703
3%2%2%2%3%2%3%2%2%2%1%5%1%2%4%2%2%2%2%3%2%2%2%

AKMRKAEE
34108331015841249107910405943565346994
3%2%4%3%3%2%4%3%2%4%2%3%3%3%7%4%3%4%3%4%3%3%3%

AMORGG
51328275537435013262027322417281411801681531521693215
6%8%11%10%6%8%10%18%8%9%9%10%9%9%13%11%9%12%11%10%10%11%10%

WWSAHJKLSSAGGSW
MNOQRS

61321288651352813332622482519211681601771511621663286
6%9%9%11%6%12%9%10%9%12%12%8%14%10%15%9%11%10%11%10%10%11%10%

WSSSLSLSSW
1227324621290706527513537534616322632702902432542795337
13%17%13%18%13%21%17%23%17%18%16%13%15%19%13%13%16%18%18%16%16%18%17%

UWHLSAHIKLSHSUW
1829485291895954829495358655115483382863662583262976248
19%19%19%20%19%22%23%17%19%17%24%20%19%20%12%19%21%19%23%17%21%19%20%

IIIADD
1621363251644552821442641423213362021952151821991993979
17%13%14%12%17%10%13%10%13%16%12%14%12%13%10%14%13%13%13%12%13%13%13%

ATAPR
263054324263943153038314355402254242192218216217216434Extremely important 10
27%19%21%12%27%9%10%5%19%13%14%15%16%16%18%21%15%12%14%14%14%14%14%

ATVATATAIJKLPAPQRPPPRPRPRPRAMNPQRAFFPRT
MNOPQR

6111020165031261116142423135101319761166106122228Don't know
6%7%4%8%6%12%8%9%7%6%6%8%7%5%4%4%8%6%4%11%7%8%7%

UAHIJKNSHHAEEHU
491114242121159141022181110116998611068977166NET: 1-3
5%6%5%5%5%5%5%5%6%5%5%8%5%5%8%5%4%6%4%7%6%5%5%

AGAEEG
143059645149793863071505890564559349399388361367381748NET: 4-6
14%19%24%25%14%22%23%30%19%25%23%21%26%22%36%24%22%26%24%24%24%24%24%

WWSSALORSSSSSAHJLSAGGSW
MOQRS

7110717016407126826215610718214517821516966170104594310898999969921988NET: 7-10
75%68%68%62%75%61%64%55%68%64%66%63%62%68%53%68%66%61%68%59%64%63%64%

ATAIKLIPIPIPIPIPAFADDFIPT
MNPQR

425189649428397435182568397723589444387433398416415831NET: 9-10
44%32%36%25%44%19%24%15%32%29%26%30%28%29%28%36%28%25%27%26%27%26%27%

ATUVATATAHIJKLPAPQRPRPPRPRPRPAMPQRPRT
MNOPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

10281843145561167711415311417107971161Not at all important 1
3%2%3%2%2%2%1%3%2%1%1%3%1%2%2%2%2%2%1%2%1%2%2%

618626934284451391891246355352
2%1%1%1%1%1%02%1%1%1%01%1%1%1%2%1%1%1%1%1%1%

10421650145118126146851930221317121298703
3%2%2%2%2%2%4%3%1%3%1%2%2%2%2%3%2%4%2%2%2%2%2%

RMMACMR
95331722285141582015162244826191416191516994
3%3%5%3%3%3%3%4%2%4%2%5%1%3%3%3%3%3%3%4%3%4%3%

AKKKK
5216277222782754628394367403981175635849514566533215
17%9%11%10%11%10%10%7%10%9%11%11%14%10%12%8%8%11%10%9%12%12%10%

AUVNPAHGHPV
1821266247642864236416154364086154886440505768493286
6%11%10%11%9%11%9%9%11%13%9%10%14%11%10%10%9%9%9%11%13%11%10%

WAMW
55333107379118433978782891005242124265142103777610390855337
18%18%15%17%17%16%20%22%22%18%16%15%15%16%18%17%15%18%14%21%17%19%17%

AKLMAKLAEGR
373831454641275339173689613472571383061771507611492108846248
12%21%21%21%18%20%19%19%18%20%22%20%20%18%20%21%22%17%21%18%20%19%20%

WWW
212567726711234751574363954432941701339460706855513979
7%14%11%12%16%13%11%15%11%13%16%12%12%12%11%16%14%14%13%14%10%11%13%

AWATAAIJTW
37254100312113373613657679250471231991111057484565955434Extremely important 10
12%14%14%14%16%14%13%9%15%14%15%14%17%16%13%13%15%17%16%11%11%12%14%

PPPCCDCDCP
511065018032177512223213226116710256531746345127228Don't know
17%6%7%8%5%7%11%6%6%4%5%7%4%9%7%7%8%4%9%7%10%6%7%

AUVASARFFAFFKMNRSV
2588401203714025321625192011427945423125242124166NET: 1-3
8%5%6%5%5%5%5%8%4%5%3%6%4%5%5%5%6%7%5%5%4%5%5%

AVAKMOM
7942717454116464610279881231369281191376178141103117121149118748NET: 4-6
26%23%25%24%23%24%21%21%23%25%22%26%29%25%25%21%21%24%22%24%28%27%24%

PHAEGGGH
1501227428142347016853002532503154212181784799405634522873443203102741988NET: 7-10
49%66%62%63%67%64%63%66%66%65%69%61%63%61%63%67%66%66%65%64%58%62%64%

AUWWAALAJCCCCW
59511177580225719112941001301879479216369243199134154125113106831NET: 9-10
19%28%26%26%32%27%23%24%27%27%31%26%28%28%25%29%29%31%29%25%21%24%27%

WWATAPICCCCW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

123451216225591311514201463820501061Not at all important 1
3%2%1%5%3%1%2%5%3%2%2%2%2%3%1%3%3%6%1%1%2%1%2%

UUARRMNAD*RU
6214108132147112692022614296352
2%1%04%2%1%1%1%1%1%2%1%1%1%1%01%3%1%1%1%1%1%

ARSR*RU
17321692829548181771113336015305317703
4%2%2%4%5%1%2%4%3%2%2%3%2%2%2%2%3%03%2%2%2%2%

AUVRAR*R
1957151422571128302251821476111496831994
5%3%2%6%4%3%5%3%3%4%3%2%3%3%2%5%3%2%2%4%3%4%3%

UUARE*RU
431837142981622116258381256852151226566144232893215
11%11%8%18%18%7%9%18%8%10%11%10%10%8%9%9%14%11%12%10%10%10%10%

ARARAKNOQJ*JJRU
43191842175224238288487207657181417767147236923286
11%11%10%9%14%10%10%9%9%10%12%9%11%9%11%11%9%13%12%10%10%11%10%

AR*
7029314436853933415591411334010511033202013712653671665337
17%18%17%16%15%18%14%17%19%17%18%17%16%17%20%15%11%26%13%19%16%19%17%

GEGEG*AEGACCEG
7433020722825104613631531525114212732353691092754721526248
18%20%24%10%15%23%20%14%20%19%21%22%21%20%19%26%20%19%20%20%21%18%20%

AVWAST*ST
46196145155032621651109823588821710234791822751233979
11%12%17%7%9%15%9%7%16%13%11%15%13%13%10%7%13%8%15%13%12%14%13%

AVWASTMQ*HST
582231363243344398321329524100103291927577174324109434Extremely important 10
14%13%16%14%8%16%17%9%10%16%13%10%15%16%17%14%15%9%14%12%14%13%14%

SASOALOD*S
20112251745107261128494322455014111313410416860228Don't know
5%7%3%8%8%5%11%12%9%6%6%9%7%8%8%8%7%2%6%7%7%7%7%

URAKMN*RU
35872530526413922383913324277134296513234166NET: 1-3
9%5%3%13%9%3%5%11%7%5%5%6%5%6%4%5%7%9%5%5%6%4%5%

AUVUARARAKN*RU
106432170771964435526611971905016313137344813144341536213748NET: 4-6
26%26%20%34%35%20%24%29%19%24%26%21%24%20%22%25%27%26%27%24%24%25%24%

UAUARARO*JJRU
2491041632105259157214043205535461150434422111851063133689614385501988NET: 7-10
61%62%74%46%47%72%60%48%65%65%63%64%65%65%65%62%59%63%62%64%63%64%64%

AVWASTPPPPP*PST
1044192814793670601582241176591871854629509156356599232831NET: 9-10
25%25%33%20%17%31%26%17%26%29%24%25%28%29%27%21%28%18%29%25%26%27%27%

AVWASTAMPP*ST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It portrays my region/Scotland/Northern Ireland/Wales fairly to the rest of the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1133619111454641315251822162440Not at all important 1
1%01%1%1%2%0001%2%1%2%2%1%1%1%2%1%1%1%2%1%

QQ
12235145622551352162421192020402
1%1%1%1%1%1%1%2%1%1%2%2%01%4%1%1%2%1%1%1%1%1%

AKNR
23250268733658412243322352630563
2%2%1%2%2%1%2%3%2%1%3%2%2%2%1%1%1%2%1%2%2%2%2%

221078291372881384810355744484547924
2%1%4%3%2%2%3%2%1%3%4%5%2%2%6%4%2%4%3%3%3%3%3%

VOJOROAGG
6112219462725261122102327161722110123981351171162325
6%7%9%7%6%6%6%9%7%8%5%8%8%6%14%9%7%8%6%9%8%7%7%

AJMOQRSAEE
8133028484550431325163441227301661691711641591763356
8%8%12%11%8%10%12%15%8%9%7%12%12%9%6%12%10%11%11%11%10%11%11%

AIMNOS
1329454461375805929503840493619452602722912412732595327
13%18%18%17%13%17%20%21%18%18%17%14%14%15%15%18%16%18%18%16%18%16%17%

S
22416259622112905741684657826123623623593833393533687228
23%26%25%23%23%26%22%20%26%24%21%20%24%24%18%25%23%23%24%22%23%23%23%

1521324001559663221453844475019322492202731962562134699
16%14%13%15%16%13%16%11%14%16%18%15%14%20%16%13%16%14%17%13%16%14%15%

AHPRADABBD
182433377185747332447334556392133267185240212216235452Extremely important 10
19%15%13%14%19%13%11%12%15%16%15%16%16%16%16%13%17%12%15%14%14%15%14%

ATUAHPQRAFF
711913373421121181411209399169371237783160Don't know
8%7%4%5%8%8%5%4%7%3%6%4%6%4%3%4%6%5%2%8%5%5%5%

AUAHIJLNAHNNAEE
3571213191414591614161177558160766274136NET: 1-3
3%3%3%5%3%4%3%5%3%3%7%5%5%4%6%3%3%5%4%5%4%5%4%

AHAGG
162662556168089762656347076433262311349313347321339660NET: 4-6
16%17%25%21%16%18%22%27%17%20%16%25%22%17%26%25%19%23%20%23%21%22%21%

VWAJMORSJMOSMSJMOSAGGSW
6911517218186930328218011521015618623418682172113710361187987109810752174NET: 7-10
73%73%69%69%73%69%69%64%73%74%71%66%68%75%66%69%71%67%74%64%70%68%69%

PPPLPAFADDF
344566776341151126445927289103894066515405513407472448921NET: 9-10
36%29%26%30%36%26%28%23%29%33%33%32%30%36%32%26%32%26%32%27%30%29%29%

ATUAHPQRPPPAHPRAFADDFP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

9191131636444105511320795647940Not at all important 1
3%1%2%1%1%1%1%1%1%2%1%2%02%1%1%1%1%1%1%1%2%1%

AV
423102613337867571716171176457402
1%1%1%1%2%1%1%2%2%2%1%2%01%1%2%2%2%1%1%1%2%1%

A
537134212471063136271929971496912563
2%2%2%2%2%2%2%2%1%3%1%1%2%2%2%1%1%3%2%1%2%3%2%

LHG
14551664157121158141811730382416119201917924
5%3%2%3%2%3%4%4%2%3%3%3%2%4%3%3%2%3%2%4%4%4%3%

ER
2512364153581983526234031252462111575035362844392325
8%7%9%7%8%7%7%7%6%8%5%7%9%8%7%7%7%8%7%6%8%9%7%

VMT
3920568246712874737445481342464185845348426469593356
13%11%10%11%10%11%10%10%12%11%13%9%9%8%12%10%8%11%8%13%13%13%11%

AAJEGEGEGEGJ
503171073811234359771617399666012526614094759810086785327
16%17%15%17%18%16%20%18%16%15%16%18%21%16%18%17%14%17%18%20%16%18%17%

NGAGGR
5246515054614562894959111714680631893302011771021261121011047228
17%25%22%24%21%24%20%25%24%24%24%22%22%24%22%24%26%23%24%23%19%23%23%

AWAACCW
312751133331164006760657993653611521713610961778377614699
10%15%16%15%17%15%14%16%17%16%15%18%13%15%14%16%16%14%15%17%14%14%15%

WW
372611063161193975551545810745441072111331266691517741452Extremely important 10
12%14%15%14%17%15%11%13%14%12%18%13%16%14%14%16%18%15%17%10%14%9%14%

AAANABDBDBDBDBD
4070351242411841131720161515497533351431263915160Don't know
13%4%5%5%3%4%9%3%4%4%3%4%5%6%5%4%5%3%6%5%7%3%5%

AUVSARHABFMRSV
18793499311152118133016149396433272621152127136NET: 1-3
6%4%5%4%4%4%4%5%4%6%3%4%3%5%4%4%4%6%4%3%4%6%4%

MDDM
77383148463144556103777510813170551563341651199487112131116660NET: 4-6
25%21%21%20%21%21%22%20%20%22%21%20%20%20%22%20%17%21%16%22%25%26%21%

EGAEGAEGEG
17113174761576503185931327827232744525620353510236105063043923463402852174NET: 7-10
56%71%69%70%72%70%65%72%72%68%73%72%72%69%68%72%74%70%74%69%64%64%69%

AWWAAAABCABCBCW
6953521964923579612211212013720011180222427270236127168133153103921NET: 9-10
22%29%32%29%33%30%26%29%32%28%33%31%28%28%29%32%34%29%32%27%29%23%29%

WWATAABDBBW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

101351321245356699121191633840Not at all important 1
2%1%1%6%01%2%5%1%1%1%3%1%1%1%2%03%2%1%1%1%1%

UVARSAKMNON*RUV
82281481714591335931229153010402
2%1%1%6%1%1%1%4%1%1%2%1%1%1%2%1%1%3%2%1%1%1%1%

ARSAKNQ*R
11358141328613121531510524111224016563
3%2%1%6%2%1%3%1%1%1%2%1%2%2%3%2%2%3%2%2%2%2%2%

UUARS*RU
2143231634376112232082017596018387319924
5%3%3%7%6%2%3%1%4%3%3%3%3%3%3%6%3%03%3%3%2%3%

AUVARARADJ*R
3314044228012121722555520514413122334393162702325
8%8%5%9%15%6%9%8%7%7%8%9%8%7%8%9%13%6%8%7%7%8%7%

URARADEJ*RU
471986724912001893099792574532017171611672291063356
11%12%8%10%16%9%8%10%10%12%11%11%11%8%12%12%9%2%11%12%10%12%11%

UART*JJRU
572991624393384242048133142351199226223215772673731595327
14%18%19%19%17%18%10%23%15%16%19%15%18%14%15%16%18%31%14%19%16%19%17%

WQQQQAEIJ*AEJJQ
86396214389457060107418916756160160333135131293215421807228
21%24%25%16%17%26%26%11%23%23%23%24%24%25%19%23%19%27%24%23%24%21%23%

ASTPPPPPP*PST
632211681654390261056115113401061012118259902053361334699
15%13%20%7%10%18%11%12%18%14%15%17%16%16%13%13%14%18%17%15%15%16%15%

AVASTQ*STV
622361362244369461044138952689111301728374188342110452Extremely important 10
15%14%16%10%8%17%20%12%14%17%13%11%13%17%18%12%15%6%14%13%15%13%14%

ASTAKLMAMAD*ST
136816103757191218402613253712691237211446160Don't know
3%4%2%4%7%3%8%14%6%5%4%6%4%6%7%4%5%2%4%5%5%5%5%

URAKMAKLMNO*RUV
2870214124581291126341229289564295310333136NET: 1-3
7%4%2%18%4%3%5%11%4%3%5%5%4%4%6%4%4%9%5%4%5%4%4%

AUVUARSAKMNO*RU
10138013562205358451764177155531451143738464122298464196660NET: 4-6
25%23%16%27%37%16%20%19%20%22%21%22%22%18%22%28%26%8%22%21%20%23%21%

UAUARARTFJFJ*JRU
2681152681118285171315751221576517157474465110881194037098115925822174NET: 7-10
65%69%80%51%52%78%67%57%70%70%71%67%70%72%65%64%66%81%68%70%70%68%69%

AVWASTPPPP*PST
124457305389875972201002532086619521351355212164393677243921NET: 9-10
30%27%36%16%18%35%31%23%32%31%28%28%29%33%30%25%29%24%30%28%30%28%29%

AVASTAD*STV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
It shows different parts of the UK, including England, Northern Ireland, Scotland and Wales
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

13355110553668645322403230214162Not at all important 1
1%2%1%2%1%2%1%2%2%2%3%3%2%2%4%1%1%3%2%2%1%3%2%

AGACCG
25143273555454371173422292229512
2%3%1%2%2%2%1%2%3%2%2%2%1%1%5%1%1%2%1%2%1%2%2%

UHQAHJKQRAGG
204522285076513444203820383623583
2%02%2%2%02%2%03%3%2%4%1%3%2%1%2%1%2%2%1%2%

RRRAORRAGAEEGORV
3817843161088133121049173577644856551114
3%5%7%3%3%4%2%3%5%5%1%4%3%2%7%7%2%5%4%3%4%4%4%

ATJMMJMQAJKMPQAGGT
1011302441045404511241813281715301471481531411401552955
10%7%12%9%10%10%10%16%7%9%8%5%8%7%12%12%9%10%10%9%9%10%9%

VLLLAJKLLLOL
MNOQ

81527260840303215251831363712271561531661431521573096
8%9%11%10%8%9%7%11%9%9%8%11%10%15%10%11%10%10%10%9%10%10%10%

AMQRS
1226424251274744226433745583616422452612752302542515057
13%17%17%16%13%17%18%15%17%15%17%16%17%14%13%17%15%17%17%15%16%16%16%

2037515302092895737493556636624513293103582813233166398
21%24%21%20%21%21%22%20%24%17%16%20%18%27%19%21%21%20%22%18%21%20%20%

MAKMNADD
1023394061061633823553939554015392552222422352492284789
10%15%16%15%10%14%16%14%15%20%18%14%16%16%12%16%16%14%15%15%16%15%15%

WSSSW
221924400225666301941485854331624282183223241228237464Extremely important 10
23%12%10%15%23%13%16%11%12%14%22%20%16%13%13%10%18%12%14%16%15%15%15%

ATUVUAHIJKHAHJNOPRAHJOPRHAFFHU
NOPQR

61112129635191711135111873128671421157879157Don't know
6%7%5%5%6%8%5%6%7%5%2%4%5%3%3%5%5%5%3%7%5%5%5%

MAJMJMAEE
5891505191614819161823111595911375967992171NET: 1-3
5%5%4%6%5%4%4%5%5%7%7%6%7%4%12%4%4%7%5%6%5%6%5%

AHJOAGG
PQRS

2033745882010079843362395574583574338377383333348368715NET: 4-6
22%21%29%22%22%23%19%30%21%22%18%20%21%23%28%29%21%25%24%22%22%23%23%

ATVWAKLMOQSMAKLMOQSAGG
641051561762642832921661051881601972301747115611119751098988105410322086NET: 7-10
67%67%62%67%67%65%72%59%67%67%73%70%67%70%57%62%70%63%69%65%68%66%67%

AHIPHIPIPIPAFADDFIP
324163806321171296841968796109723163537405465477477465942NET: 9-10
33%26%25%31%33%27%32%24%26%34%40%34%32%29%25%25%34%26%29%31%31%30%30%

UHPHPAHIJOPRHPAFFP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

8331845125759913862153017111211891162Not at all important 1
3%2%3%2%2%2%1%2%2%3%1%2%1%2%2%2%2%3%2%2%2%2%2%

329143416483104912531125162089833512
1%2%2%2%2%2%1%3%1%2%2%1%1%1%2%2%3%2%2%2%1%1%2%

ABCC
632124014516771357313291620991064583
2%2%2%2%2%2%1%2%2%3%1%2%1%2%2%2%3%2%2%2%1%1%2%

MABCM
11632773298722111312232010235633331591621171114
4%3%4%3%4%3%5%3%4%3%4%5%4%3%4%4%5%3%2%3%4%4%4%

NEEER
4317456194742534223225049304289145575747463646642955
14%9%8%9%10%10%9%6%6%10%8%8%15%11%10%7%8%11%9%7%9%14%9%

AUVOPALMOPAHHACDEGHOPT
2218773208822733630444667372380155758144405260323096
7%10%11%9%12%10%8%8%12%10%11%10%8%10%10%9%12%10%8%10%11%7%10%

ABEE
442951253671064099667619092644413124313111469819386635057
14%16%18%16%15%15%20%17%16%19%15%18%16%17%16%16%17%16%15%19%16%14%16%

ARR
5040013048713054396947699138706216129418213299117100100916398
16%22%19%22%18%20%20%24%20%20%23%20%22%21%20%22%19%23%22%20%19%20%20%

A
3830490352103423555870769947331002391379054888693664789
13%16%13%16%15%16%11%15%19%16%16%13%12%13%16%16%13%12%17%17%18%15%15%

AUAQKFGJQ
4526510733711238480635559915147110210143916593706976464Extremely important 10
15%14%15%15%16%15%17%16%15%12%15%14%17%14%14%17%13%15%18%14%13%17%15%

A
3665411232512036131517211911467235381527213816157Don't know
12%4%6%5%4%5%7%3%4%3%3%5%4%6%5%4%6%4%5%4%7%4%5%

AUVVARABDFRV
179544120411571426203526189398349512930261818171NET: 1-3
6%5%6%5%6%6%3%7%5%7%4%5%3%5%6%6%7%7%6%5%3%4%5%

AQKMABCCCQ
764241564761856131016579109140877519135616417210695104126113715NET: 4-6
25%23%23%21%26%23%21%17%21%22%23%24%27%25%24%19%25%24%18%21%24%25%23%

ATPPPHHEEEEEHPT
1771265451154445217593272822623244212321875039865934272883793493482962086NET: 7-10
58%68%65%68%64%66%69%73%70%67%69%65%67%65%66%70%62%66%71%70%66%67%67%

AWWAALAIJAGGGW
835691976902158071351211251351919981210449281181119181156162142942NET: 9-10
27%31%28%30%31%30%28%31%33%28%31%28%29%27%30%33%26%27%34%31%31%32%30%

AJAFGGJ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

2026424101863810133181532331423481462Not at all important 1
5%2%011%2%1%2%4%3%1%2%1%3%2%2%1%1%6%3%2%2%2%2%

AUVUARS*RU
202561617184461594101411606223813512
5%1%1%7%3%1%2%4%2%2%1%1%1%2%1%1%3%01%2%2%2%2%

AUVARSARAE*RU
2030511222353121614081642509224612583
5%2%1%5%4%1%2%4%4%2%2%01%3%2%1%3%02%2%2%1%2%

AUVUARARLLAKL*LRU
2665142428521211125221525282650264581301114
6%4%2%10%5%2%5%1%3%3%3%6%4%4%1%5%3%05%3%4%4%4%

AUVUARSARAMNI*IRU
50160593179164239186379188161251325554111219762955
12%10%7%13%14%7%10%10%6%8%11%8%12%9%15%10%14%11%10%8%10%9%9%

UURAROANOADJAD*DORU
4918859189019120627916229717919814347139216933096
12%11%7%8%16%9%9%6%9%11%8%12%11%12%11%6%8%6%9%10%9%11%10%

UAUARTAH*RU
4629014918873853415421321193811810520183412842323721335057
11%17%17%8%16%18%15%17%13%16%16%16%18%16%12%13%19%25%16%16%16%16%16%

WWTATII*TW
6735020435875004814581621674913712335353212903124581816398
16%21%24%15%16%23%21%16%18%20%23%21%20%19%21%25%18%24%17%22%20%21%20%

AWASTE*AEESW
46239175195539329136612611938848022212671052173311474789
11%14%21%8%10%18%12%14%21%15%16%16%13%12%13%15%15%15%19%15%15%17%15%

AVWASTAKNQ*AIJJKSTW
50235161203839232952150100279385302324592206353112464Extremely important 10
12%14%19%9%7%18%14%10%16%18%14%12%14%13%18%17%13%10%17%15%16%13%15%

AVWASTAKLM*ST
15631714405020131531301428408872167611146157Don't know
4%4%2%6%7%2%8%14%5%4%4%6%4%6%5%6%4%3%3%5%5%5%5%

URARAKMNAKLMNOE*ERUV
60811551495915102640367364594133306813239171NET: 1-3
15%5%2%22%9%3%6%12%8%5%5%3%5%7%5%3%7%6%5%5%6%5%5%

AUVUARSARAKLMNALN*RU
12441313172197407551556179163621771684627438127295516199715NET: 4-6
30%25%15%31%36%19%23%17%18%22%22%26%26%26%27%20%24%17%23%21%23%23%23%

AUVAUARAROAOAD*DORU
210111468993266167014350218569504152432392106961173737196615145722086NET: 7-10
51%67%81%40%48%76%62%57%69%69%69%65%64%61%63%71%65%74%68%69%67%67%67%

WAVWASTPKPQPJ*JAJJSTW
97474336399278561221182762186517816451445012197423684258942NET: 9-10
24%28%39%17%17%36%26%24%37%34%30%28%26%26%30%32%28%25%36%30%30%30%30%

AVWASTAKLMPQAKQ*ADGJJJKSTVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its programmes show different kinds of cultures within the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1333319233141463315251623172340Not at all important 1
1%2%1%1%1%2%01%2%02%01%2%3%1%1%2%1%2%1%1%1%

QQQ
13230132633436132122416212115362
1%2%1%1%1%1%02%2%1%2%1%2%1%3%1%1%2%1%1%1%1%1%

GG
127421410126362547173521312527523
1%1%3%2%1%1%2%01%2%1%2%1%2%3%3%1%2%1%2%2%2%2%

PPAGG
231458213118343575214374040373840784
2%2%6%2%2%3%3%3%2%1%2%2%2%2%2%6%2%3%3%2%2%3%2%

ATVWAJKL
MNOS

592520153132279241312301816251141261171231251152405
6%6%10%8%6%7%8%10%6%8%6%4%9%7%13%10%7%8%7%8%8%7%8%

LLMOSLL
7122624873749231225173240178261471461661271291642936
7%8%10%9%7%8%12%8%8%9%8%11%12%7%6%10%9%9%10%8%8%10%9%

JS
1025314361083795425303837573523312532492652372542485027
11%16%12%17%11%19%20%19%16%11%17%13%17%14%19%12%16%16%17%15%16%16%16%

WHNSHLNSHNSNSW
1839455621895656439664565746425453123533643013273386658
19%25%18%21%19%22%16%23%25%23%20%23%21%26%20%18%20%23%23%20%21%22%21%

UHQQQHQAGDGQ
1730444271770675030523743474713442692482772402662515179
18%19%18%16%18%16%16%18%19%18%17%15%14%19%11%18%17%16%17%16%17%16%17%

282344460286166332362515864432444333222274281286269555Extremely important 10
30%14%17%18%30%14%16%12%14%22%23%20%19%17%20%17%21%14%17%18%18%17%18%

ATUVAHIJKOPROPRPRPAFFPR
LNOPQR

481013143025158952013103108568431107182153Don't know
4%5%4%5%4%7%6%5%5%3%2%7%4%4%3%4%5%4%3%7%5%5%5%

MMAEE
3812105316139810111013121012438453756365128NET: 1-3
4%5%5%4%4%4%3%3%5%4%5%4%4%5%8%5%3%6%3%5%4%4%4%

AQAGAEEG
132465507138092582453334977392665299312323287291319610NET: 4-6
14%16%26%19%14%18%23%20%16%19%15%17%22%16%20%26%19%20%20%19%19%20%19%

ATVWWMOSSAJLMORSSW
74116164188574310277201116210170202242188861641167107211791060113311062239NET: 7-10
78%74%65%72%78%71%68%71%74%74%77%72%70%75%69%65%73%70%74%69%73%70%72%

ATUUUAHKQRHHHQHAADDHU
455288887451311328352114871001119038886024705515215525201072NET: 9-10
48%33%35%34%48%30%33%29%33%40%40%36%32%36%30%35%38%31%34%34%35%33%34%

ATUVAHIJKPRPRAFF
LOPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

8209211131892383672012123549640Not at all important 1
3%1%1%1%1%1%2%2%1%1%1%1%2%1%1%1%2%1%1%1%2%1%1%

AVNT
31712277325534104382261054854362
1%1%2%1%1%1%1%1%1%1%2%1%1%1%1%1%1%1%1%2%1%1%1%

724123612439861055516221579127108523
2%1%2%2%2%2%2%2%2%2%1%1%2%2%1%2%1%2%2%1%2%2%2%

941235415581884913121019372113111261421784
3%2%3%2%2%2%4%2%1%2%2%3%3%2%2%3%2%3%2%1%3%5%2%

ADGR
3013654178431954432273141273066105663442313844512405
10%7%8%8%6%7%9%8%7%6%7%8%10%9%7%8%5%10%6%8%8%12%8%

EGGAEGG
3418155201752484539483957332470140813944406162462936
11%10%8%9%11%9%9%10%13%8%9%9%9%9%9%10%6%10%8%12%12%10%9%

ANGAEGEGGG
473141053711064208159699482664511424414299627786103755027
16%17%15%16%15%16%17%15%18%19%13%18%16%15%16%17%14%14%15%17%19%17%16%

AMAEFG
58392142482147563101877711413864591673181781708311811297856658
19%21%21%21%21%21%21%22%20%24%23%18%21%21%21%21%25%19%22%22%18%19%21%

ACF
2433611636713446452605987118574213423514514278817980565179
8%18%17%16%19%18%11%15%16%18%19%16%15%17%16%17%21%18%15%16%15%13%17%

AWWAQABCDEQW
4532113240213448175646676113675013828013713782123756573555Extremely important 10
15%17%19%18%19%18%16%17%17%16%19%19%18%18%19%16%20%19%23%15%12%16%18%

CDCABCDC
406732124191124116161823179397439251929224118153Don't know
13%4%5%5%3%4%9%4%4%4%4%5%3%5%5%5%4%4%5%4%8%4%5%

AUVASARABDFGRSV
186133842910622211117221213316433281721192419128NET: 1-3
6%3%5%4%4%4%5%5%3%4%4%3%5%4%4%4%4%4%4%4%4%4%4%

VV
733581334331345021068079781117263156282168879782105120119610NET: 4-6
24%19%19%19%19%19%22%21%21%16%18%20%22%20%19%20%13%22%16%21%23%27%19%

NEGEGEGAEGEG
17413634951621521192830927027137145125419755310776025483053993533462882239NET: 7-10
57%74%71%72%74%73%65%70%72%77%74%71%70%71%72%72%80%70%75%71%65%65%72%

AWWAQAPABCDFBCBCQW
69657248769268945127124125162231124922735152822791602041551461291072NET: 9-10
22%36%36%34%38%36%27%32%33%34%38%35%33%35%34%34%41%37%38%31%27%29%34%

WWAAQAABCDBCABCDBCQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

141341498546510289214361531940Not at all important 1
3%1%06%2%02%5%2%1%1%1%1%1%1%1%2%6%1%1%1%1%1%

AUVARSRAKMNADE*RUV
10213913113468100692012518306362
2%1%04%2%01%4%2%1%1%01%1%1%003%1%1%1%1%1%

AUUARARAKLN*RU
828121019205278182109312115203616523
2%2%1%4%3%1%2%2%2%1%2%1%1%1%2%1%1%3%3%1%2%2%2%

ARARN*R
1741161424381056181631615483115316315784
4%2%2%6%4%2%4%6%2%2%2%1%2%2%2%6%1%2%3%2%3%2%2%

AUARARLADGJ*R
3213947248611413722566125543417623141118159812405
8%8%5%10%16%5%5%8%7%7%8%11%8%5%10%4%13%2%8%8%7%9%8%

URARJADEHJ*JACCJRU
401726523811762062988672458412115134641361911022936
10%10%8%10%15%8%8%6%9%11%9%10%9%6%12%11%7%8%12%10%8%12%9%

UARJ*JJACCJR
712781344282364321960130116361079023252811902343661365027
17%17%16%18%15%17%14%21%19%16%16%16%16%14%14%19%15%23%17%17%16%16%16%

*
83361199329552040157117316349143156293439121062894881776658
20%22%23%14%17%24%17%17%23%21%22%21%21%24%17%25%22%24%19%21%21%21%21%

ASTAI*ST
622621752348433461041137123521021272613308782353851325179
15%16%21%10%9%20%20%12%13%17%17%22%15%20%15%9%17%16%14%17%17%15%17%

AVWASTOAKOAEH*HHST
592931842559455511048160117321371313326304102230417138555Extremely important 10
14%18%22%11%11%21%22%11%15%20%16%13%20%20%19%19%17%8%19%16%18%16%18%

AVWASTLLLD*ST
146314153748971936349332410783227910746153Don't know
3%4%2%6%7%2%4%8%6%4%5%4%5%4%6%5%4%6%4%6%5%5%5%

URAR*RUV
32621933413912918213752427726627539731128NET: 1-3
8%4%2%14%7%2%5%11%6%3%5%2%4%4%4%2%4%12%5%4%4%4%4%

AUVARSARNAKLNLNNADHJ*NRU
893521276119132742185716214452128904229396120285413197610NET: 4-6
22%21%15%26%35%15%18%20%18%20%20%22%19%14%25%21%22%12%22%20%18%23%19%

UAUARARTJJJ*JJACCJRU
2751194692122283177216954220600518169489504111981283537698816565832239NET: 7-10
67%71%81%53%51%81%73%61%70%73%71%72%73%78%65%72%70%71%69%70%73%68%72%

AVWASTPPADEGI*ABBIPSTW
1215553594910788897208929723983239257593860121804658022701072NET: 9-10
29%33%42%21%19%41%42%23%28%36%33%35%36%40%35%28%33%24%33%33%35%32%34%

AVWASTAMOPOPOPADEH*OPSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (PURPOSE) -
Its regional news programmes provide a wide range of good quality news about my area
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

0111802011233232191171271219Lowest rating 1
0001%01%0001%1%1%1%1%2%01%1%01%01%1%

QQ
10218140101422042713615119202
1%01%1%1%1%00002%1%004%1%01%01%1%1%1%

QAJQAJKNOPQE
10324123305132233131614141117293
1%01%1%1%01%1%02%1%1%1%1%2%1%1%1%1%1%1%1%1%

126411610422145636292224272823504
1%1%2%2%1%1%2%1%1%1%01%1%2%2%2%2%1%1%2%2%1%2%

51122142526192211917161599229584879285951805
5%7%9%5%5%6%5%8%7%3%8%6%4%4%7%9%6%5%5%6%5%6%6%

ATNNNAJKNQ
61117202631352411201020361512171041321291061101262366
7%7%7%8%7%7%9%8%7%7%5%7%10%6%10%7%7%9%8%7%7%8%8%

MAGG
1222413851253784922362737464020412292292342252302294597
12%14%16%15%12%12%19%17%14%13%12%13%13%16%16%16%14%15%15%15%15%15%15%

AMRS
19486665519116967548615569866631663794084133744033847878
20%30%26%25%20%26%24%27%30%21%25%25%25%26%25%26%24%27%26%24%26%24%25%

ATWANSSW
2131425202195715031774449644921423123013312823182966149
23%19%17%20%23%22%18%18%19%27%20%17%18%20%16%17%20%20%21%18%20%19%20%

AHIK
LOPQ

232546529237973462563537370522146361262320303304319623Highest rating 10
24%16%18%20%24%18%18%16%16%22%24%26%20%21%17%18%23%17%20%20%20%20%20%

VOPOAHOPQRAFF
57596523227775617805575733815163114Don't know
5%5%2%4%5%5%5%3%5%2%2%2%5%3%02%4%4%2%5%3%4%4%

UHILHIHIIIAEEI
2156028351888659528402741303868NET: 1-3
2%1%2%2%2%2%1%2%1%3%4%3%2%2%7%2%2%3%2%3%2%2%2%

OQAHJK
OPQR

122445384126363502431284056302345228238240225222243466NET: 4-6
13%15%18%15%13%14%16%18%15%11%13%14%16%12%19%18%14%16%15%15%14%15%15%

N
75125195208875342318220125237178228266206921951281120112981184125412282482NET: 7-10
79%79%78%79%79%78%78%78%79%84%81%81%77%83%74%78%80%78%81%77%81%78%79%

IADD
44558810494417414496551419612213410042886735636515856226141236NET: 9-10
47%35%35%40%47%40%35%34%35%50%44%43%39%40%34%35%42%37%41%38%40%39%40%

ATUVAHIOPQAHIKPPAFF
OPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

311513315411231259571323319Lowest rating 1
1%1%1%1%01%1%000001%1%1%1%1%01%01%1%1%

41051061834036123143613164202
1%1%1%01%1%1%1%01%1%01%01%01%01%01%1%1%

T
2121017102451655328174571961293
1%1%1%1%1%1%1%02%1%1%1%1%1%1%01%2%02%1%01%

EBE
52318271341883671355291611710977504
2%1%3%1%2%2%2%2%1%1%1%4%2%1%2%2%2%2%2%2%1%2%2%

AVAMNOJJJTV
311073412440147331118282922205096342824232942321805
10%6%5%5%6%6%7%3%5%6%5%6%7%6%6%4%4%6%4%6%8%7%6%

AUVPHHAEGGGHP
2814848155681894727234351261659121533340373341522366
9%8%7%7%10%7%10%7%6%9%8%7%6%8%8%6%5%9%7%7%8%12%8%

ATGGADEGGRT
37276109341913847466537878664012520912310046709096574597
12%15%16%15%13%14%15%17%14%16%13%19%14%16%14%15%15%10%13%18%18%13%15%

AMAEFABEFF
64492155587163663124979612616076821933672251791141141131401267878
21%27%22%26%23%25%26%25%26%26%26%21%29%25%25%27%26%26%21%23%26%28%25%

AULEE
4336914244414655262739210213764461442961741448713410673706149
14%20%21%20%21%21%13%19%24%21%23%18%16%19%20%21%21%20%25%21%14%16%20%

WWAQAKCCABCCCQW
58354144454147537838873861197258155286178157101119848478623Highest rating 10
19%19%21%20%21%20%17%23%19%18%20%20%21%20%19%21%23%23%22%17%16%18%20%

ACDCDCDC
31472489157935811612119325327171118233213114Don't know
10%3%4%4%2%3%7%2%3%1%2%3%3%4%4%3%2%2%3%5%6%3%4%

AUVSARAEFGMNRSV
103220412057117710145616401218971215868NET: 1-3
3%2%3%2%3%2%2%2%2%2%2%1%2%2%3%1%3%2%1%2%3%2%2%

T
632789930712137689474477876141114246103737170719091466NET: 4-6
21%15%14%14%17%14%19%12%12%16%14%17%15%15%16%12%11%16%13%14%17%21%15%

AUVTARAHGGADEGGHRT
20214915491826547213634332431539249527822661811577005813474373933943312482NET: 7-10
66%81%79%81%78%81%72%84%84%81%81%78%80%79%77%83%84%79%82%79%74%75%79%

AWWAAQAAAIABCDFBCBCIQW
10172328689829310891451611661882561361052995813523011872531901571481236NET: 9-10
33%39%41%40%42%41%30%42%44%39%42%38%37%38%39%42%44%43%48%38%30%33%40%

WAQABCBCABCDCBCQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

6736453015118711016315419Lowest rating 1
1%003%1%01%001%001%1%1%1%03%1%01%01%

VARSMAMDD*DDR
91001070251442260001211192202
2%1%04%1%01%6%001%1%01%0003%01%1%01%

AUVUARSRAKLMNOQ*RU
111321088210780962040710208293
3%1%04%1%01%1%01%1%01%1%1%02%01%1%1%1%1%

AUVARSRD*RU
2016814181564811113810003011264010504
5%1%1%6%3%1%3%5%2%1%1%1%1%2%002%02%2%2%1%2%

AUVARARAKN*RV
2498352071701691834412037261261923579118611805
6%6%4%9%13%3%7%10%6%4%6%9%6%4%7%5%11%3%6%6%5%7%6%

RARNNADJ*JNRU
321385418711331141959621662361614131040108160762366
8%8%6%8%13%6%5%4%6%7%8%7%9%6%9%10%7%20%7%8%7%9%8%

ARQADEGJ*JR
582551282810331528164012910037105882921236612323181404597
14%15%15%12%19%14%12%18%13%16%14%16%16%14%17%15%13%12%11%17%14%16%15%

ARTE*AEE
1024112503911361756159021918558155166303240131553505832047878
25%25%29%17%20%28%24%17%29%27%25%25%23%26%18%24%22%27%29%25%26%24%25%

AVASTPI*IIIST
74332183386249638145915316644135128342336121042764491646149
18%20%21%16%11%23%16%16%19%19%23%19%20%20%20%17%20%25%19%20%20%19%20%

ASTA*S
683511763267502551361179134471311563733383107250472151623Highest rating 10
17%21%21%14%12%23%24%15%19%22%18%20%19%24%22%24%21%5%20%18%21%18%20%

ASTADFFFF*FDFST
6401313272414718212382117865116607836114Don't know
2%2%2%6%5%1%6%8%6%3%3%3%3%3%5%5%3%2%3%4%3%4%4%

RRAMNNN*RUVW
2630527201387316133191831531523541468NET: 1-3
6%2%1%12%4%1%3%8%1%2%2%1%3%3%2%1%2%6%3%2%2%2%2%

AUVUARSAROAKLMNO*RU
76253975216021834174410311339108722820351285213319147466NET: 4-6
18%15%11%23%29%10%14%19%14%13%15%17%16%11%17%15%19%24%16%15%14%17%15%

AUUARARJJJ*JJACCJNRU
302134973613834519301775825067958418652653713010913734427110918226592482NET: 7-10
74%81%86%60%63%88%76%66%80%83%80%79%78%83%77%80%75%69%79%79%80%77%79%

WAVWASTPAKPQPPPADFGI*PSTW
14168335970129998932712033230091266283715574152115269213151236NET: 9-10
35%41%42%30%23%46%40%31%38%40%41%39%40%44%42%41%41%30%39%37%41%37%40%

WWASTAD*STW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows well-made, high-quality programmes
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1112916611143252114181023122132Lowest rating 1
1%1%1%1%1%1%1%01%02%1%1%2%2%1%1%1%1%1%1%1%1%

AEE
1132312231235303381912151315282
1%1%1%1%1%001%1%1%2%2%1%03%1%1%1%1%1%1%1%1%

JJGG
337473763345410457273422393228603
4%2%3%2%4%2%2%1%2%1%2%2%3%1%4%3%2%2%1%3%2%2%2%

ATAPAEE
35870391015881114358404741464740874
3%3%3%3%3%2%3%1%3%3%4%4%4%1%4%3%2%3%3%3%3%3%3%

JPPPPJPPPP
71433205730322814162217271319331261321311271211372585
7%9%13%8%7%7%8%10%9%6%10%6%8%5%15%13%8%9%8%8%8%9%8%

ATWAJKLAJKL
NQRSNQRS

71532298750473815331131403313321811711981551731793526
7%10%13%11%7%12%12%13%10%12%5%11%12%13%11%13%11%11%12%10%11%11%11%

WWMMMSMMMMSMSMSW
1727445061791866527474050544824442962973332603022915937
18%17%18%19%18%21%21%23%17%17%18%18%16%19%20%18%19%19%21%17%19%19%19%

ADD
1934656011999945934725157836717653553643853353513687208
21%22%26%23%21%23%23%21%22%26%23%20%24%27%14%26%22%24%24%22%23%23%23%

IIIIII
1626283691661514026483447383118282362042392012332074409
17%17%11%14%17%14%13%14%17%17%16%17%11%12%15%11%15%13%15%13%15%13%14%

UHKK
111919313114148241933313952311319203158175187181181362Highest rating 10
12%12%7%12%12%9%12%9%12%12%14%14%15%12%10%7%13%10%11%12%12%12%12%

UHHHPRFFHU
911101679392319111810162115610107915314593104198Don't know

10%7%4%6%10%9%6%7%7%6%5%6%6%6%4%4%7%6%3%9%6%7%6%

ATUAHMQAHAEE
55111005151485612121491011497144775764120NET: 1-3
5%3%4%4%5%3%3%3%3%2%5%4%4%3%8%4%3%5%3%5%4%4%4%

ANPAGAEEG
173574572179089673557416082493774347351369328341357698NET: 4-6
18%22%29%22%18%21%22%24%22%20%19%21%24%20%30%29%22%23%23%21%22%23%22%

ATVWMSAJLM
NOQRS

6410615617896429328018810620115619322817672156109110231133982106710472115NET: 7-10
67%67%62%68%67%67%69%67%67%71%71%69%66%71%58%62%68%67%71%64%69%67%68%

IHIHIIADDHIU
28454768228103100644581658690623147440362415387414388802NET: 9-10
29%29%19%26%29%23%25%23%29%29%30%31%26%25%25%19%28%24%26%25%27%25%26%

UUUHHHHHHAFFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

9119244266526343722363728532Lowest rating 1
3%1%1%1%1%1%1%1%1%1%01%1%1%1%01%1%1%02%1%1%

AVHHV
21972152526326315158691354282
1%1%1%1%1%1%1%1%1%1%1%1%01%1%1%1%2%01%1%1%1%

AEE
523243718536105710113133017199135112603
1%1%3%2%3%2%1%3%1%1%2%3%1%2%2%2%3%2%3%1%2%02%

AVBDBBV
659146020789116102014624461621109211313874
2%3%2%3%3%3%2%3%2%2%3%4%2%3%3%2%3%2%2%4%2%3%3%

E
2914563187562243521264540313265132595344353248472585
10%8%9%8%8%8%7%6%7%9%7%9%11%8%9%7%8%10%7%6%9%11%8%

MPD
3821278244872925747465379413679185866253485273643526
12%11%11%11%12%11%12%12%12%11%13%11%13%10%12%10%9%12%9%10%14%14%11%

EGEGG
563641254331244821117969981066954154273167140709311883895937
18%20%18%19%18%18%23%20%18%20%18%20%19%20%18%20%20%16%18%24%16%20%19%

ARCACEFCR
6043515152816961810295941371387362181337199163106115122123917208
20%24%22%23%24%23%21%25%25%28%23%21%22%23%22%24%24%24%22%24%23%21%23%

AL
21291903191003825849616110151359721212977641007164644409
7%16%13%14%14%14%12%13%16%13%17%14%12%13%14%15%11%15%19%14%12%15%14%

AWWACGGW
3820582262873125043505075403587162111814775456648362Highest rating 10
13%11%12%12%12%12%11%11%13%10%12%11%12%11%11%13%12%11%14%9%12%11%12%

D
4284501473415642201516311815688245582335293716198Don't know
14%5%7%7%5%6%9%5%4%3%5%5%5%9%5%5%8%5%7%6%7%4%6%

AUVVRAHIABBBNRV
15534082271041520101518187256728312121102412120NET: 1-3
5%3%6%4%4%4%3%5%3%3%3%5%3%3%4%3%5%5%4%2%5%3%4%

AVDDDDV
744171554911625951008079108139867416836416213710792105134123698NET: 4-6
24%23%22%22%23%22%21%21%21%22%23%24%26%22%24%19%20%24%17%21%25%28%22%

AHEEGADEGEH
1751295448154347917943212652743464202341855199836074622873833553352922115NET: 7-10
57%70%65%68%68%68%67%69%73%71%69%66%66%67%66%72%67%66%72%71%63%66%68%

AUWWAAIJACFCCW
59496173581187694108921111111769169184374241158111175115130112802NET: 9-10
19%27%25%26%27%26%23%24%29%23%29%26%25%24%25%29%23%25%33%23%24%25%26%

WNAJABCDFGW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

11103107723395285123141725732Lowest rating 1
3%1%04%1%01%3%1%1%1%1%1%1%1%1%1%3%1%1%1%1%1%

AUVARSRM*RUV
818210135213680880121411243282
2%1%05%2%01%1%1%1%1%01%1%01%1%3%1%1%1%01%

AUUARAR*RU
22268182515447151351018322014214614603
5%2%1%8%4%1%2%5%2%2%2%2%2%3%2%1%1%03%2%2%2%2%

AUVARAR*RU
22451217253911481321121722556116325730874
5%3%1%7%5%2%5%5%3%2%3%5%3%3%3%4%3%2%3%2%2%4%3%

AUVARARNNAN*NRU
39161412992124221121606224545017112146194197622585
10%10%5%13%17%6%10%12%7%7%8%10%8%8%10%8%12%9%11%7%9%7%8%

UAUARARD*ADDRU
462137523962172193297913171571516165741692531003526
11%13%9%10%17%10%9%11%10%12%12%13%10%9%9%12%9%10%14%12%11%12%11%

AUART*JJJRU
6734715941904503920651421403514813037313613822654321615937
16%21%19%18%16%21%17%23%21%17%19%15%22%20%22%23%20%26%15%19%19%19%19%

AASALNEE*E
83360255258559241136220219154150147293037111173495211997208
20%22%30%11%15%27%18%15%20%25%26%23%22%23%17%22%21%22%22%25%23%23%23%

AVWASTQOPQ*AIIST
452171632041367266501399236876823113011872103161244409
11%13%19%9%8%17%11%7%16%17%12%15%13%11%14%8%16%22%16%15%14%14%14%

AVWASTPAKMPQHJH*HJHJHJST
431761202137286376439771238081252117063155258104362Highest rating 10
11%11%14%9%7%13%16%7%14%12%10%10%12%13%15%15%9%012%11%11%12%12%

AVASAMPFFF*FFFS
2399151641842611204040144060147112218214652198Don't know
6%6%2%7%7%4%11%12%6%5%5%6%6%9%8%5%6%3%4%6%6%6%6%

UURRAKLMNMNADEE*ERU
4153133844269814302662630457322499625120NET: 1-3
10%3%1%16%8%1%4%9%4%4%4%3%4%5%3%3%4%6%4%3%4%3%4%

AUVUARSARAKLMN*RU
107419128682133805424611701746714112837324311152295506192698NET: 4-6
26%25%15%30%39%17%23%28%19%21%24%28%21%20%22%24%24%22%28%21%22%22%22%

UAUARARTAKNO*ADJRU
2381100697108254169614445220581493148465426114921203434997915265882115NET: 7-10
58%66%82%47%46%78%62%51%70%71%67%63%69%66%67%67%66%69%64%70%67%69%68%

WAVWASTPALPQPP*AEPSTVW
8939328341796536412932361635916715048314711150365574228802NET: 9-10
22%24%33%18%14%30%27%13%29%29%22%25%25%23%28%23%26%22%28%26%25%27%26%

AVWASTPMPAMPPP*MPSTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes with new ideas and different approaches
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1134219551851261322251928163147Lowest rating 1
1%1%1%2%1%2%1%2%1%3%2%01%2%1%1%1%2%1%2%1%2%2%

LLCC
32439344224735284222620292227492
3%1%2%1%3%1%1%1%1%2%3%1%1%1%6%2%1%2%1%2%1%2%2%

ATAJLPQRAHJKL
NOPQR

266642896696813426304828503543773
3%4%2%2%3%2%2%2%4%3%3%3%4%1%1%2%2%3%2%3%2%3%2%

AGAEEG
37128031217878791126124061465650511014
3%4%5%3%3%3%4%3%4%3%3%3%3%1%4%5%3%4%3%4%3%3%3%

JJJJJAGGJ
1017433141056373717322334493016432111742021831971873855
11%11%17%12%11%13%9%13%11%11%10%12%14%12%13%17%13%11%13%12%13%12%12%

ATVWAMNOQS
82133328857624221311835373511331911982001892021873896
8%13%13%12%8%13%15%15%13%11%8%12%11%14%8%13%12%13%13%12%13%12%12%

WWWSMSMSSSSSW
1625424621682854225533447544520422682782992472622845467
17%16%17%18%17%19%21%15%16%19%16%17%16%18%16%17%17%18%19%16%17%18%17%

2036565462078847236456663624927563453133553023413176588
21%23%23%21%21%18%21%26%23%16%30%22%18%20%22%23%22%20%22%20%22%20%21%

KNRNAJKNQRSN
1217223101253451817472435393415221681932171441781833619
12%11%9%12%12%12%11%7%11%17%11%12%11%14%12%9%11%13%14%9%11%12%12%

PPAHPPPADDP
101317224103526231324162740181517148115134130136128264Highest rating 10
10%8%7%9%10%8%6%8%8%9%7%10%12%7%12%7%9%8%8%8%9%8%8%

HQ
1013132181042322713231319322541314910479174119134253Don't know
10%8%5%8%10%10%8%9%8%8%6%7%9%10%3%5%9%7%5%11%8%9%8%

UHIHIHIAFAEEFHU
7813145721191482117122012111374996610772101173NET: 1-3
8%5%5%6%8%5%5%5%5%7%8%4%6%5%9%5%5%6%4%7%5%6%6%

GAECCEG
20448872220125116874470487898673388442433448427449426875NET: 4-6
22%28%35%27%22%29%29%31%28%25%22%28%28%27%26%35%28%28%28%28%29%27%28%

ATWWSMSAJMNSSW
5791137154357248240155911691401731951467713792989910058249189111829NET: 7-10
61%58%55%59%61%57%59%55%58%60%64%61%57%59%62%55%58%59%63%54%59%58%58%

HADD
213038535218871413071406279523038316308351274314310625NET: 9-10
23%19%15%20%23%20%17%15%19%25%18%22%23%21%24%15%20%20%22%18%20%20%20%

UUHPAHPQPHPPADDHPU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

11269359426649782142681349511647Lowest rating 1
4%1%1%2%1%2%1%2%1%2%1%2%1%2%2%1%2%1%2%1%2%1%2%

AUV
42813351044571710841626761161159492
1%2%2%2%1%2%1%2%02%2%2%1%2%2%1%1%3%1%2%1%2%2%

OOGGHO
845194925661010910208523302525108131010773
2%2%3%2%4%2%2%3%2%2%3%2%2%3%2%3%4%2%2%3%2%2%2%

AE
76325643182191113181516102448292812111817171014
2%3%4%3%4%3%4%3%4%4%2%4%4%3%3%3%4%3%2%4%3%4%3%

51208842767833251484357734842105185938057535870683855
17%11%12%12%11%13%11%12%11%12%12%14%15%14%12%11%12%13%10%12%13%15%12%

AVE
34222873006832069423763784538861981038258626565573896
11%12%13%13%10%12%14%11%10%13%13%13%13%11%13%12%12%13%12%13%12%13%12%

ASS
4133012840111945889816897104644313326015011464999998735467
13%18%19%18%17%17%19%21%18%20%17%18%15%17%17%18%17%15%19%20%18%16%17%

554221364671575599984841121277772150326181131103109104112986588
18%23%20%21%22%21%21%22%22%23%21%22%26%19%22%22%19%24%21%21%21%22%21%

A
27222752559832041505463813421771761077041805751633619
9%12%11%11%14%12%9%13%14%13%13%10%7%10%12%13%10%9%15%11%10%14%12%

AAKKKKACFGK
241655619756229342644294924276311583704051325021264Highest rating 10
8%9%8%9%8%9%7%7%12%6%8%7%9%8%8%10%10%9%10%6%9%5%8%

ALNPBDBBBBN
451186118352197562119194323188810757703643384423253Don't know
15%6%9%8%7%7%12%5%5%4%7%6%7%11%7%7%10%8%8%8%8%5%8%

AUVVARNAHIABBNOPRV
2299411194415221231426382510538139442623302625173NET: 1-3
7%5%6%5%6%6%4%6%4%5%6%7%4%7%5%5%6%6%4%6%5%6%6%

924931966401777341391019313816510990216430224190127125140152141875NET: 4-6
30%27%28%28%25%28%29%26%25%29%27%31%32%28%29%27%28%29%24%28%29%32%28%

EE
1471139395132143015662632422513013611991634238785223852483392913102551829NET: 7-10
48%62%57%58%61%59%55%63%67%62%59%56%58%54%59%62%56%57%64%58%58%57%58%

AUWWAAKLMAJAFGJW
52387131453154550757799921305847140291191139811318810184625NET: 9-10
17%21%19%20%22%21%16%20%26%19%21%16%17%18%19%23%20%19%25%18%19%19%20%

AQAKLNAJACDFQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

823613619554710113112123111742547Lowest rating 1
2%1%1%6%1%1%2%6%1%1%1%1%2%2%1%1%1%6%2%1%2%1%2%

ARSAKLMNOAD*ABBRU
11297131717322616514514539213811492
3%2%1%6%3%1%1%2%1%1%2%2%2%1%1%3%3%7%2%2%2%1%2%

UARARNNJADEIJ*JNR
28379181937877171841620445017275622773
7%2%1%8%4%2%4%7%2%2%2%2%2%3%2%3%3%03%2%2%3%2%

AUVARSRAKLMNO*RU
22581620334613182331916264542184384171014
5%3%2%9%6%2%6%2%2%3%4%4%2%4%2%4%2%4%3%3%4%2%3%

AUUARARAK*ABBRU
6421768471082012893610196347680171625282161291933855
16%13%8%21%20%9%12%10%11%12%13%14%11%12%10%12%14%5%15%11%13%11%12%

AUUARAR*RU
49233891985271181637108823097792318225661772821073896
12%14%10%8%15%12%8%18%12%13%11%13%14%12%13%13%12%11%12%13%12%13%12%

AUATQQQ*Q
623151512191419389591491273512310131243312782693941525467
15%19%18%9%16%19%16%10%19%18%17%15%18%16%18%17%18%24%14%19%17%18%17%

ATAT*ET
6133924528825414286618015854144128343337131142994721856588
15%20%29%12%15%25%18%9%21%22%22%23%21%20%20%24%21%27%21%21%21%22%21%

WAVWASTPPPPP*PSTW
4016614614293102384198923264611814196651782411203619
10%10%17%6%5%14%10%9%13%12%13%13%10%9%11%10%11%12%12%13%11%14%12%

AVWAST*JACCSTV
351288815242122573176461659631981014811618876264Highest rating 10
9%8%10%6%4%10%11%8%10%9%6%7%9%10%11%6%6%3%9%8%8%9%8%

AVASMMG*MS
3112627215811328172554571550721810181379818568253Don't know
8%8%3%9%11%5%12%20%8%7%8%6%7%11%11%7%10%2%7%7%8%8%8%

UURARAKNAKLMNOADE*RU
468922444373171313304411433679126376513538173NET: 1-3
11%5%3%19%8%3%7%15%4%4%6%5%6%6%4%7%7%13%7%5%6%4%6%

AUVUARSARNAKLMNOQNND*NRU
135508172862255185926812322097219018543395110166381657218875NET: 4-6
33%30%20%38%41%24%25%29%26%28%29%31%28%29%26%29%28%19%31%27%29%25%28%

AUAUARAR*RU
19894863078226148112932196503423136391352101791003330486112965331829NET: 7-10
48%57%74%34%41%68%56%36%62%61%58%58%58%55%60%58%55%66%56%61%57%62%58%

WAVWASTPPPPPP*AJACCJPSTW
762942342952522491571174138471241233722307113294429195625NET: 9-10
18%18%27%13%9%24%21%17%23%21%19%20%18%19%22%16%16%15%21%21%19%23%20%

AVWAST*ACCSTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
The style of the programmes is different to what I’d expect to see on other channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

103221601033323131016111691727Lowest rating 1
1%01%1%1%1%0001%1%1%1%1%1%1%1%1%1%1%1%1%1%

QQQQ
12525135323311245151810231518332
1%1%2%1%1%1%1%1%1%1%2%001%3%2%1%1%1%2%1%1%1%

AKLAEE
12536134423277235103414302222443
1%1%2%1%1%1%1%1%1%1%1%2%2%1%3%2%1%2%1%2%1%1%1%

AGAEEG
1586817119574710758374544383844824
1%3%3%3%1%2%3%3%3%3%2%3%3%3%4%3%2%3%3%2%2%3%3%

592119153830259161515241812211141121061191121142255
5%6%8%7%5%9%7%9%6%6%7%5%7%7%9%8%7%7%7%8%7%7%7%

101221243104450291224621342014211421441501361371502866
11%8%8%9%11%10%12%10%8%8%3%8%10%8%12%8%9%9%9%9%9%10%9%

MMAMMMMMMMMMM
1426424461470714626484152644113422752542832452662625287
15%17%17%17%15%16%17%16%17%17%19%19%19%17%11%17%17%17%18%16%17%17%17%

1938585841993956538634868735228583613373743243683306998
20%24%23%22%20%21%23%23%24%22%22%24%21%21%22%23%23%22%23%21%24%21%22%

1928414561983565428494743505123412692753102342702745449
20%18%16%17%20%19%14%19%18%18%22%15%14%20%19%16%17%18%19%15%17%17%17%

QQADD
172338417175662322355415060421838275219255239239255494Highest rating 10
18%15%15%16%18%13%15%11%15%19%19%18%18%17%15%15%17%14%16%16%15%16%16%

PPRPAFF
611101416332314111191619123108682411278187168Don't know
7%7%4%5%7%8%6%5%7%4%4%6%6%5%2%4%5%5%3%8%5%6%5%

HAEE
3413833129849810117813356934694757104NET: 1-3
4%3%5%3%4%3%2%3%3%3%4%4%3%3%7%5%2%4%2%5%3%4%3%

QAGAEEG
162650502168891632647254368453150292301301293286307594NET: 4-6
17%17%20%19%17%20%22%22%17%17%12%15%20%18%25%20%18%20%19%19%18%20%19%

MLMMMLMMM
69115179190269302284197115215177213247185831791181108412221043114411212265NET: 7-10
73%73%71%72%73%69%70%70%73%76%81%75%72%74%66%71%74%71%76%68%73%71%72%

AHIKAFADDF
PQRS

36517987336139117875110488931109241795454935654735095291038NET: 9-10
38%32%32%33%38%32%29%31%32%37%40%33%32%37%33%32%34%32%35%31%33%34%33%

QAHPQADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

7128203243424321516581615627Lowest rating 1
2%1%1%1%01%1%1%1%1%1%1%01%1%1%1%01%01%1%1%

AVDDD
72242192675147418187446866332
2%1%1%1%1%1%2%1%01%1%1%01%1%1%1%1%1%2%1%1%1%

U
5261129103688656104151712111141107443
2%1%2%1%1%1%2%2%1%1%1%3%1%2%1%1%2%3%1%2%02%1%

AMCCECCC
10372862176912139101811718422213191313194824
3%2%4%3%2%3%3%3%2%2%3%3%2%2%3%3%2%4%3%3%4%1%3%

AVABGBV
3112554158521883718202846322066111484928273247422255
10%7%8%7%7%7%8%5%5%6%8%9%7%8%7%6%7%6%5%6%9%10%7%

PHEEHP
3816067194792355233324451313477137724848404354542866
13%9%10%9%11%9%11%9%8%9%8%9%12%10%9%9%7%11%8%9%10%12%9%

VAGEGG
453309836912044185685493956352127259140104537996108895287
15%18%14%16%17%17%18%18%14%19%16%18%18%16%17%17%15%12%15%19%20%20%17%

UFAEFGFFU
4944114652114658511482961071378262157324213158101118117116906998
16%24%21%23%21%22%24%21%25%22%23%23%22%20%22%25%23%23%22%23%22%20%22%

AWAJW
3732912939712547173747799114554413825015613575969372725449
12%18%19%18%18%18%15%19%21%20%19%16%16%18%17%18%20%17%18%19%13%16%17%

WWCCCW
3629611036911244945666772111524211424613312478111636355494Highest rating 10
12%16%16%16%16%17%9%17%18%15%18%15%15%15%16%16%18%18%21%13%12%12%16%

AQBCDCDABCDCDQ
4171371233212641141420201416547635341931244317168Don't know
13%4%5%5%5%5%9%4%4%4%3%4%6%7%5%4%5%4%6%5%8%4%5%

AUVARAHABDFGMRV
196023702286181881316165295124221616191120104NET: 1-3
6%3%3%3%3%3%4%5%2%3%3%5%2%4%3%3%3%4%3%4%2%4%3%

AV
793211504141474921016361811157461161290142110968187119100594NET: 4-6
26%17%22%18%21%19%21%16%16%17%19%21%22%21%19%17%16%22%15%17%22%23%19%

AVVEGAEGEGEGV
16713964831656502194631729129437045725220053610806415223074043693573062265NET: 7-10
55%76%70%73%71%73%66%75%78%76%75%71%71%69%72%76%76%70%76%74%67%69%72%

AUWWAQALAAIJABCFABCCCJQW
74625239766236920118140144170225107862524962892591532081561341271038NET: 9-10
24%34%35%34%34%35%25%36%38%35%37%30%31%32%33%34%38%35%39%31%25%29%33%

WWAQALALABCDCABCDCCQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

61318843335507711135826127Lowest rating 1
2%1%04%1%01%3%1%1%1%01%1%01%1%6%1%1%1%01%

UARRALMNADEGIJ*ABBRU
101431011522476111611207172211332
2%1%04%2%01%3%1%1%1%02%1%1%1%1%01%1%1%1%1%

AUVARR*RU
10211091219317883111131707142717443
2%1%1%4%2%1%1%2%2%1%1%1%2%2%2%1%4%01%1%1%2%1%

ARRADE*R
194515133629747231191917433019366616824
5%3%2%6%7%1%3%5%2%3%1%4%3%3%3%2%2%04%3%3%2%3%

AUARARM*MR
3312245288595181320535420444216101804298168572255
8%7%5%12%15%4%8%15%6%6%7%9%7%7%9%7%10%08%7%7%7%7%

ARARAKMNO*RU
521586029751712010246969276348191520850125200872866
13%9%7%13%14%8%9%12%8%8%9%11%9%7%11%11%11%16%9%9%9%10%9%

AURAR*RU
503121441978417261154141128381299627302611802583851435287
12%19%17%8%14%19%11%12%17%17%17%16%19%15%16%22%14%22%15%18%17%17%17%

AWWTASTQQQJ*QTW
91368221459953650127618018944144149353331151243124892106998
22%22%26%19%18%25%22%14%24%22%26%19%21%23%21%24%17%30%23%22%22%24%22%

AVASALP*S
652861802868441398611471374210412223202910972424081365449
16%17%21%12%12%20%17%9%19%18%19%18%16%19%14%15%16%21%18%17%18%16%17%

AVWASTPP*ST
5626415827404124112411539537111112271534191214365129494Highest rating 10
14%16%19%12%7%19%17%13%13%19%13%16%17%17%16%11%19%3%17%15%16%15%16%

AWASTAMOFFFH*FFFMS
1869151339562311193333132935137102227911751168Don't know
4%4%2%6%7%3%10%13%6%4%4%6%4%6%8%5%5%3%4%6%5%6%5%

UURRAKMNAKLMNOE*RUV
26471428312987142018429245310319407528104NET: 1-3
6%3%2%12%6%1%3%8%4%2%3%2%4%4%3%2%5%6%4%3%3%3%3%

AUVARSARALMN*RU
10432512070196295452751145133561261073928418111260434160594NET: 4-6
25%19%14%31%36%14%19%31%16%18%18%24%19%17%23%20%23%16%20%18%19%19%19%

AUVUARARAKMNOQOJ*RU
26212307031192851806156432326215491624894791129812037392102716476182265NET: 7-10
64%74%83%52%52%83%67%48%74%76%75%69%73%74%66%72%66%75%72%73%72%72%72%

WAVWASTPPALPQPQPPGI*IIPSTW
12155033855108853802010230023280216234503564111884577732651038NET: 9-10
30%33%40%24%20%39%34%22%32%37%32%34%32%36%30%26%35%23%35%32%34%31%33%

AVWASTAPH*PST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows new programmes, made in the UK
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

3144035551424473426222028222648Lowest rating 1
3%1%1%2%3%1%1%2%1%2%1%1%1%3%3%1%2%1%1%2%1%2%2%

20241244400847362202413322321452
2%01%2%2%1%1%1%004%2%2%1%4%1%1%2%1%2%1%1%1%

VNOAHNOQRNAHNOQRAEE
439524516433468359234526423335683
4%2%4%2%4%1%4%1%2%1%2%2%2%1%4%4%1%3%2%3%2%2%2%

TJNRANRNRAGEG
141260113954411092712284940364136774
1%2%5%2%1%3%2%2%2%2%03%3%1%5%5%2%3%3%2%3%2%2%

ATWMJMAJMNPSAGG
91424204933203014202016311518241201301331171211292505
9%9%9%8%9%8%5%11%9%7%9%6%9%6%15%9%8%8%8%8%8%8%8%

QQAJLNQRQQ
692826464952309291722352011281581501741341431653086
7%6%11%10%7%11%13%11%6%10%8%8%10%8%8%11%10%10%11%9%9%10%10%

VVOOSOOV
1228464061264644528512752424118462302612792132562354927
13%18%18%15%13%15%16%16%18%18%12%19%12%17%15%18%14%17%17%14%16%15%16%

KKADD
21385862621101977238635072846127583833614003433623817438
22%24%23%24%22%23%24%25%24%22%23%25%24%24%22%23%24%24%25%22%23%24%24%

1528394081576564528484042464411392602312522382582334909
16%18%15%16%16%17%14%16%18%17%18%15%13%18%9%15%16%15%16%16%17%15%16%

IIII
172220403175961322247424261421620266196216246231231462Highest rating 10
18%14%8%15%18%14%15%11%14%17%19%15%18%17%13%8%17%13%14%16%15%15%15%

UUUHPHHHHHPHHHAFFHU
69912362822129136121711398067441026879147Don't know
6%6%4%5%6%6%5%4%6%5%3%4%5%5%2%4%5%4%3%7%4%5%5%

AEE
85141338152513571514191214146991591027982161NET: 1-3
8%3%6%5%8%3%6%4%3%2%7%5%6%5%11%6%4%6%4%7%5%5%5%

ATVANORNANOPRAEE
162764528169482652754384875373664306329347288305330635NET: 4-6
17%17%25%20%17%22%20%23%17%19%17%17%22%15%29%25%19%21%22%19%20%21%20%

ATVWJAJLMOSAJLMOSJ
64116163184464300278193116209160208233189731631139104911481040110710812188NET: 7-10
68%74%65%70%68%69%68%68%74%74%73%74%68%76%59%65%71%68%72%68%71%69%70%

UHIHIIHIHIADDI
325159811321351177751948384107872759526427469484489464953NET: 9-10
34%32%24%31%34%31%29%27%32%33%38%30%31%35%22%24%33%28%29%32%31%30%30%

UUUHIHHHIAHIPQHIAFFHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1325834103810377563142591058610848Lowest rating 1
4%1%1%1%1%1%2%1%2%1%1%2%1%2%2%1%1%1%2%1%2%2%2%

AUV
6241130103510549101382610988676452
2%1%2%1%1%1%2%1%1%2%2%01%1%2%1%1%2%2%1%1%1%1%

LL
9351743205711541212175213412218791111683
3%2%2%2%3%2%2%1%1%2%2%5%2%3%2%1%3%2%1%2%2%3%2%

AMOP
74323521763111299121341936212312716910774
2%2%3%2%2%2%2%3%2%2%2%4%1%2%2%2%3%3%1%3%2%2%2%

E
3113663178532123719254947282570131495537344045382505
10%7%9%8%8%8%8%5%7%10%8%8%9%9%9%6%8%9%6%8%9%9%8%

PPHHHP
2918762228692495941393971313770147904950374972523086
10%10%9%10%10%9%12%11%10%8%12%9%13%9%10%11%7%11%7%10%14%12%10%

NEGAEGEGEGR
343081073481174108259609185624612824112011565768975734927
11%17%15%15%17%15%17%15%16%19%14%17%16%16%16%14%17%15%14%18%14%16%16%

WMW
694381595651476421021138611416078671833462131591001411181241027438
22%24%23%25%21%24%21%29%23%24%26%22%24%23%23%25%23%23%27%24%23%23%24%

ASAL
283161073411294296252738393623810824613510170988872624909
9%17%15%15%18%16%13%14%19%17%15%18%14%14%16%16%15%16%19%18%14%14%16%

AWWAAPCW
45272103338105402606356579945401092011501126891576965462Highest rating 10
15%15%15%15%15%15%13%16%15%12%16%13%14%14%13%18%16%15%17%11%13%15%15%

AIJDDD
3566321072611136141314151214496332341522223617147Don't know
11%4%5%5%4%4%8%4%3%3%3%3%5%6%4%4%5%3%4%4%7%4%5%

AUVARAHIAFMRV
2883371073913130131528272411438631402124212926161NET: 1-3
9%5%5%5%6%5%6%3%4%6%4%7%4%6%6%4%6%5%4%4%5%6%5%

AUVHH
6736614845813952510672749812972671603131601271007810512699635NET: 4-6
22%20%21%20%20%20%22%19%20%20%21%20%24%20%21%19%18%23%15%21%24%22%20%

EEAEGEE
17713334761591498188330528727634543624719152810356194873024073523403012188NET: 7-10
58%72%69%70%71%71%64%74%73%71%72%69%68%68%69%73%71%69%77%70%64%68%70%

AWWAQAIJCABCDFGCCQW
7458821067923483112211513014019110778217447286213137190145141126953NET: 9-10
24%32%30%30%33%31%26%30%34%29%32%30%28%28%30%34%31%31%36%29%27%29%30%

WAQAJABCDCQW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

13203171195247871211333181838948Lowest rating 1
3%1%07%2%02%2%1%1%1%3%2%2%2%2%2%3%2%1%2%1%2%

AUVARSRN*RU
1223213167443812210912419193312452
3%1%06%3%02%4%1%1%2%1%1%1%1%1%2%3%2%1%1%1%1%

AUVUARARLN*RU
17418112729102410138211830639305613683
4%2%1%5%5%1%4%2%1%1%2%3%3%3%2%03%6%2%2%2%1%2%

AUUARARAMNONNH*NRU
164015152731579221571221221018336116774
4%2%2%6%5%1%2%7%3%3%2%3%2%3%1%1%1%03%2%3%2%2%

UARARAKMNQG*R
3915240298512223814636327505312917451104180702505
10%9%5%13%15%6%10%9%4%8%9%11%7%8%7%6%10%8%9%7%8%8%8%

UAUARAROOO*ORU
2818679247919217103777712568472112182631442061023086
7%11%9%10%14%9%7%11%12%9%10%10%10%7%12%9%10%5%12%10%9%12%10%

AWARJ*JJACCJRW
5727014827853683212461251263211610328322919652153471454927
14%16%17%12%15%17%14%14%15%15%17%14%17%16%16%24%16%38%12%15%15%17%16%

AADEJADEGIJ*E
9538523735896024114742021925416014334383971353475611827438
23%23%28%15%16%28%18%16%23%25%26%23%24%22%20%28%22%14%25%25%25%21%24%

AVASTQQ*QST
5526115825534023310561271214098943293210922223481424909
13%16%19%11%10%18%14%12%18%16%17%17%14%15%19%6%17%19%17%16%15%17%16%

AWASTHHHH*HHHS
702281472650371391151153862394109252326173205340122462Highest rating 10
17%14%17%11%9%17%17%13%16%19%12%10%14%17%15%17%15%3%13%15%15%14%15%

AVASTLLAKLMFF*LMS
965159305424101625251032368661216810344147Don't know
2%4%2%4%5%2%10%11%5%3%3%4%5%6%5%5%4%2%4%5%5%5%5%

URAKLMNOAKLMN*NRUVW
42841341544419711263417433776126266712734161NET: 1-3
10%5%2%18%10%2%8%8%4%3%5%7%6%6%4%4%7%11%5%5%6%4%5%

AUVUARSARAMNONNN*NRU
8337913467190345452460162149591301223523366132282447188635NET: 4-6
20%23%16%29%35%16%19%28%19%20%20%25%19%19%21%17%20%13%24%20%20%22%20%

AUARAR*AJRU
27611436901132771743144472276065251494684501191021263736698915965922188NET: 7-10
67%68%81%49%50%80%62%53%72%74%72%64%70%70%70%74%70%74%67%70%70%69%70%

AVWASTPQALPQLPQPQ*LPQST
1244893055110377372211072802076319220357325811165427688265953NET: 9-10
30%29%36%22%19%35%31%24%34%34%28%27%29%32%34%23%32%22%30%30%30%31%30%

AVASTAKM*ST

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q17. IMPORTANCE - How important do you think it is, in general that all those TV channels combined do this on a scale of 1 to 10, where 10 means “extremely important” and 1 is “not at all important”? Rating on statement (CHARACTERISTIC) -
It shows programmes that make me stop and think
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

132534459136662552565414855501834292239356175255276531Very satisfied
15%17%14%18%15%16%16%20%17%24%20%17%16%21%15%14%19%16%23%12%17%18%18%

AHQRSADD
528613013875223122414786155120151182116621308677888627948268291655Quite satisfied
60%58%54%55%60%57%58%54%58%57%58%55%54%48%51%54%57%54%55%56%56%55%55%

JJJJ
132357460137074502339334273522757269283264287273278552Neither satisfied nor
15%15%23%18%15%17%19%18%15%14%16%15%22%22%22%23%18%19%17%20%18%18%18%dissatisfied

ATVWNSALMNOSAEE
510161365291913108722141411166998571108879167Quite dissatisfied
6%7%6%5%6%7%5%5%7%3%3%8%4%6%9%6%5%7%4%8%6%5%6%

NNNMNMNAGAEEG
23354212693448453323403330273563Very dissatisfied
2%2%1%2%2%3%1%3%2%1%2%3%1%2%2%1%1%3%2%2%2%2%2%

AGG
11324105013438203141381981927Don’t know
1%1%1%1%1%01%01%1%2%1%2%1%01%1%1%1%1%1%1%1%

RRAPRRAECER
6511116418456529728620211121916119923716580164115810281217968108111052186NET: SATISFIED
76%75%68%73%76%73%74%74%75%80%77%73%70%69%66%68%76%70%77%68%73%73%73%

UHAHIJKRHAFADDFHU
81418190841242214111130191914189213890140115114230NET: DISSATISFIED
9%9%8%8%9%10%6%8%9%4%5%11%6%8%11%8%6%9%6%10%8%8%8%

NKNNKMNNAGAEEGN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q18. And now, if you think about ALL THE channels combined - in other words the BBC channels, ITV, S4C and Channels 4 and 5 - how satisfied are you that combined they provide these elements that we have talked about?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

383511073651474795258686811470631442531321127584759787531Very satisfied
15%19%16%17%21%19%12%16%19%14%19%21%23%19%18%16%16%17%16%16%20%21%18%

AATAQNANPQ
1271001380123234714212342362152933231661363847924743842263062602462341655Quite satisfied
52%55%56%57%50%55%56%64%59%62%55%49%50%51%56%58%56%52%59%55%52%57%55%

ASAKLMKLAKLMJCFJLS
583271173801284638651558010776521542511441229680948773552Neither satisfied nor
24%18%17%18%19%18%21%14%15%17%18%23%19%21%18%18%18%22%15%20%18%18%18%dissatisfied

AUVOPEP
138749110471402718201730181343754743272730328167Quite dissatisfied
5%5%7%5%7%5%6%5%5%4%5%5%5%6%5%6%6%6%5%6%7%2%6%

VBBBBBBV
53414381754958911751628192091447963Very dissatisfied
2%2%2%2%2%2%2%1%2%2%2%2%2%2%2%2%3%2%3%1%2%2%2%

D
4892031711216202716522958227Don’t know
2%01%1%01%3%1%01%001%1%1%1%002%1%2%01%

VVARGGGRV
16513524871598494190028629428336143723720052810456074963013903353433212186NET: SATISFIED
67%75%72%74%72%74%68%80%77%76%74%70%73%71%74%74%73%69%75%71%72%78%73%

AWAAQALLFW
181216214864194362228264125185910366633640343917230NET: DISSATISFIED
7%7%9%7%9%8%9%6%8%6%7%7%7%8%7%8%9%8%8%7%8%4%8%

VBBBBBTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q18. And now, if you think about ALL THE channels combined - in other words the BBC channels, ITV, S4C and Channels 4 and 5 - how satisfied are you that combined they provide these elements that we have talked about?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

921430700531461651116125371331132726323100229362168531Very satisfied
2%13%36%0024%21%20%17%15%18%17%21%18%17%21%18%6%19%17%17%21%18%

WAVWASTNN*ACCNSTVW
1351027471001655109311694723851223553458869843028575412074481655Quite satisfied
33%61%55%0076%49%38%56%60%55%55%55%54%55%54%49%63%55%57%55%56%55%

AUWWASTPAPQPPP*GPSTW
1313485905520412062142118501131233223451094225418133552Neither satisfied nor
32%21%7%0100%019%24%21%18%17%23%17%19%20%18%26%21%18%17%19%17%18%dissatisfied

AUVAUARTADE*RTU
93601016700198144043835388382248513136167Quite dissatisfied
23%4%1%73%009%9%5%5%6%3%5%6%5%2%4%4%5%6%6%4%6%

AUVUARSL*RSUV
372136300641162346173343922501263Very dissatisfied
9%1%027%003%5%02%3%2%1%3%2%3%3%6%2%2%2%1%2%

AUVUARSKOAKO*KORSUV
53100013278152221021819827Don’t know
1%0000003%1%1%1%01%01%2%0001%1%1%1%

UVJJ*AJJRSUV
144124077800218615647220588510159488458115961163338598315706162186NET: SATISFIED
35%74%91%00100%70%58%74%74%73%72%76%72%71%75%67%70%75%74%72%76%73%

WAVWASTPPPPP*GACCPSTW
13081132300025121556661141561161243310718248230NET: DISSATISFIED
32%5%2%100%0011%15%5%7%9%5%6%9%7%5%7%9%6%8%8%6%8%

AUVUARSKLOAKLNOO*BRSUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q18. And now, if you think about ALL THE channels combined - in other words the BBC channels, ITV, S4C and Channels 4 and 5 - how satisfied are you that combined they provide these elements that we have talked about?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29329430321032933383042142942211882602682091013031549144115671426147615172993Unweighted Base

861482422518864093892731482732072733362391202421533146215801415147815172995Weighted Base

270.4271.2284.51964.0270.4320.4280.7202.3271.2208.1174.7239.5254.3197.793.8284.51306.61224.71324.41206.91264.21267.32531.1Effective Base

681718662237238162225152331711610215761102115218A lot more satisfied
7%5%7%7%7%5%10%8%5%6%11%9%5%10%3%7%8%7%10%4%7%8%7%

IKIKORIKIKADD
1938445331977100533860366375452344344290403231326308634A little more satisfied
22%26%18%21%22%19%26%20%26%22%18%23%22%19%19%18%22%20%26%16%22%20%21%

UAHMRHMRADD
487413814114824720116074166120137183123751388428298408318208511671Same satisfaction
56%50%57%56%56%60%52%59%50%61%58%50%55%51%62%57%55%57%53%59%55%56%56%

JLOQLOQLOAEEOV
8223227584637332217193049351032156181129208167169336A little less satisfied
9%15%13%11%9%11%9%12%15%6%9%11%15%15%8%13%10%12%8%15%11%11%11%

WNNNQSNNNAEEN
45461411445749678436383539363773A lot less satisfied
4%4%2%2%4%3%1%2%4%3%2%3%2%3%7%2%2%3%2%3%2%2%2%

ATUAHKPQQAHKPQ
21752261001869752740221646273562Don’t know
2%1%3%2%2%1%3%01%3%3%3%2%2%2%3%3%2%1%3%2%2%2%

PPPPPPPPAEEFP
2546627192599138764676588891682662460392560292429423852NET: More satisfied
29%31%25%29%29%24%35%28%31%28%28%32%27%29%22%25%30%27%35%21%29%28%28%

AHIKRRADD
122735336125740372724233955421835191219163246203207410NET: Less satisfied
13%18%15%13%13%14%10%14%18%9%11%14%16%18%15%15%12%15%10%17%14%14%14%

ATAMNQNQNQNAEEN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q19. Thinking again about these channels combined do you think you are more satisfied, less satisfied or have the same satisfaction with these as a year ago?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

24017916992093740266732435736946658235528583212768747024415375074943122993Unweighted Base

24618086762146689257441936936747358733827274814158216824355194704774122995Weighted Base

205.11515.1589.61789.5604.42259.9287.8319.8316.8395.7483.0292.9230.3681.51093.7764.8612.3357.9455.8435.5429.0270.92531.1Effective Base

11165321287618533292431423729539668262326376442218A lot more satisfied
5%9%5%6%11%7%8%8%6%7%7%11%11%7%7%8%4%5%5%8%13%10%7%

AUWATANAGADEFGAEFGEGTU
664121104591485251097786801546958138324168906597105127151634A little more satisfied
27%23%16%21%21%20%26%21%23%17%26%20%21%18%23%20%13%15%19%22%27%37%21%

AUAUARNANJGFGAEFGACDEFGFGJNRU
126987408126033314542172161983083101821454267984464302653152682221701671Same satisfaction
51%55%60%59%48%56%52%58%54%65%53%54%53%57%56%54%63%61%61%57%47%41%56%

AVWASAAKLMOABCDABCABCBCBCS
32178842159429837374441593828961311081027058393631336A little less satisfied
13%10%12%10%14%12%9%10%12%9%10%11%10%13%9%13%15%16%11%8%7%8%11%

ATIAIABCDABCDEBCDITV
134283731611261081596183618291081212373A lot less satisfied
02%4%2%4%2%3%2%3%2%3%3%2%2%3%2%4%2%1%2%3%1%2%

AVWATABETVW
93215497511155564717301453149161462Don’t know
4%2%2%2%1%2%3%1%1%1%1%1%3%2%2%2%1%1%3%2%3%3%2%

SFGAFGFGFGS
785771415862247101421051091111961068719142023611588123142190193852NET: More satisfied
32%32%21%27%33%28%34%29%30%23%33%31%32%26%30%29%17%20%24%30%40%47%28%

UAUATARANNNGEFGADEFGADEFGEFGJNRU
33212112251125359494355497547331141671271318066514835410NET: Less satisfied
13%12%17%12%18%14%12%12%15%10%13%14%12%15%12%15%19%18%13%11%10%8%14%

AVATIIABCDEABCDEBCDINTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q19. Thinking again about these channels combined do you think you are more satisfied, less satisfied or have the same satisfaction with these as a year ago?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812378130779867122064571623012422936414124421848092993Unweighted Base

410167185223055221862238130079370222064663916212817347513133321898062995Weighted Base

360.71408.2706.6202.1466.71838.3201.966.0266.9682.5567.0185.8536.5627.6190.1109.7185.530.7360.41082.31846.3684.82531.1Effective Base

00218122141523247477642510161533211712296218A lot more satisfied
0026%0010%7%3%11%6%7%3%10%4%6%12%9%6%6%9%6%12%7%

AVWASTALMNPALNAEJJ*AJACCJLSTVW
00634125756536166117016647131833844439109309422212634A little more satisfied
0074%5%10%26%16%19%20%21%24%21%20%13%23%34%25%18%21%23%19%26%21%

AVWTASTQJADEIJJ*JAJACCJSTVW
016710813481240126391584523831403623998348893529572312564151671Same satisfaction
0100%035%63%57%57%49%53%57%55%63%56%62%51%37%52%74%57%54%57%52%56%

AUWARTTAMOPADGHIHHADGHI*HHABBHTUW
3360083112136301838857619659820131515513528353336A little less satisfied
82%0036%20%6%14%22%13%11%11%9%10%15%12%10%8%2%11%10%13%7%11%

AUVARSARAKLMNADEFG*ABBRUV
730047198111419194142961701318571673A lot less satisfied
18%0020%3%05%1%1%2%3%2%2%5%4%1%4%03%1%3%2%2%

AUVARSRAOADDD*DRUV
00061424556201131055640932491362Don’t know
0003%2%1%2%6%2%3%2%2%2%1%3%5%2%02%2%2%2%2%

RAKLMJAJ*JJRUVW
0085213597785118942172135419510748605811142426544308852NET: More satisfied
00100%6%11%36%23%22%31%27%30%24%30%17%30%47%34%24%28%32%25%38%28%

AVWTASTQQQJADEFGIJJ*JAJACCJSTVW
4100013013114441194210495247912726142116815334070410NET: Less satisfied
100%0057%24%7%18%23%14%13%13%11%12%20%16%11%12%2%13%11%16%9%14%

AUVARSARAKLAKLMNADEFGHF*ABBDRUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q19. Thinking again about these channels combined do you think you are more satisfied, less satisfied or have the same satisfaction with these as a year ago?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All watching at least one channel asked about, regularly or occasionally
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

17131413917133317139102016165149588144399687183Unweighted Base

47121654163822711122220195129792151379495189Weighted Base

15.911.513.1130.415.912.131.616.511.58.68.418.715.115.15.013.179.678.0125.032.782.875.2157.6Effective Base

00020000020000001220212Lowest rating
0002%0000022%0000001%2%2%02%1%1%1

******************************
000000000000000000000002
05%0000005%00000000000000

******************************
000201000010000020112023
0001%08%00006%000002%01%2%2%01%

******************************
001502200000010152522574
5%7%7%3%5%13%6%07%00006%07%5%2%3%6%2%5%4%

******************************
00112011000053111678567135
9%07%7%9%6%4%000021%13%6%18%7%6%8%6%13%6%8%7%

******************************
102201135041121221482031112236

22%5%16%12%22%9%7%22%5%33%8%3%12%4%42%16%15%9%13%8%12%12%12%

******************************
1242410562113620416152642011317

24%26%37%14%24%014%26%26%8%7%14%29%11%037%16%16%18%12%21%12%16%

******************************
0214906114213641121213139132428528
7%31%5%30%7%37%30%19%31%10%27%27%21%58%40%5%22%34%26%35%26%29%28%

******************************
01328011241324110315182931716339
7%21%23%17%7%4%32%19%21%26%17%18%5%6%023%15%19%19%9%18%17%17%

**********A********************
10122143100444201159204101424Highest rating

26%4%5%13%26%23%8%6%4%034%17%20%8%05%16%9%13%12%11%15%13%10
******************************
00010001000000001001011Don't know
0001%0006%000000001%004%01%1%

*****************************E*E
00050100021000003241415NET: 1-3
05%03%08%005%22%6%000003%2%3%2%4%1%3%

******************************
2143725651415533425173310192443NET: 4-6

35%12%30%22%35%28%16%22%12%33%8%24%25%16%60%30%26%19%22%26%20%25%23%

******************************
36812231032156511171516286773114257169140NET: 7-10

65%83%70%74%65%64%84%71%83%44%85%76%75%84%40%70%69%79%75%68%76%72%74%

******************************
2235024156236853033027498273057NET: 9-10

34%25%28%30%34%27%40%26%25%26%51%35%25%15%028%31%29%32%21%29%31%30%

******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate Channel 5 on the statement - It provides a wide range of high quality and UK-made programmes for children: Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

81491712054153303437303322153672751724716614183Unweighted Base

81571412356148413336313721173284721726686522189Weighted Base

6.6130.412.7104.045.8132.227.531.932.626.826.718.112.526.563.669.31.06.021.562.456.613.1157.6Effective Base

02020020200000200000202Lowest rating
02%02%006%04%000003%000004%01%1

***************************R
000000000000000000000002
00000000001%001%000000000

***************************
020112001100001100011023
01%01%2%1%002%4%00002%1%0002%1%01%

***************************
160256121001222300212274

15%4%2%2%8%4%3%6%3%01%4%14%7%3%4%007%2%3%10%4%

***************************T
01201211120433100112000760135
08%09%3%7%6%012%11%8%7%01%13%3%00011%9%07%

*******************AH********H
21831752304453324117032944236

22%11%25%14%9%15%013%12%16%7%16%11%13%13%10%050%7%14%7%18%12%

*****A**********************
1243226256575760713110271174317

19%15%23%18%11%17%15%15%19%15%18%29%023%16%15%032%26%16%10%20%16%

***************************
141532163517810810378222210518208528

16%26%37%26%28%23%43%24%27%26%28%15%44%25%27%30%100%020%26%31%38%28%

***************************R
1311161627664510533131600215141339

17%19%5%13%29%18%15%18%10%17%26%22%20%10%16%22%05%7%23%21%6%17%

****AT***********************T
1201185195843322571101849224Highest rating

12%13%9%14%9%13%13%24%11%11%7%7%10%16%9%15%014%32%5%14%9%13%10
***************************D
01000100001001000001001Don't know
01%0001%00004%004%000002%001%

***************************
05041220210000410001405NET: 1-3
03%03%2%2%6%07%4%1%001%4%1%0002%6%03%

***************************
336431123937108664724120341812643NET: 4-6

36%23%26%25%21%27%8%20%27%27%16%26%25%21%29%17%050%14%26%18%28%23%

*****A**********************
5115108843105352724212916122456601322485016140NET: 7-10

64%73%74%72%77%71%85%80%67%69%79%74%75%74%67%82%100%50%86%70%76%72%74%

*******************AI********R
250234224511148912658212701101923357NET: 9-10

29%32%14%28%38%31%28%42%21%28%33%30%31%26%25%38%019%40%28%35%14%30%

***************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate Channel 5 on the statement - It provides a wide range of high quality and UK-made programmes for children: Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

106910232515332395439738020373251250183183Unweighted Base

117610032715731425244739013545291330189189Weighted Base

7.759.889.02.421.9131.53.02.036.846.533.65.931.2016.22.95.22.422.8112.30157.6157.6Effective Base

21020100120000100002022Lowest rating
15%1%051%01%002%3%00007%00001%01%1%1
**************************RU
000000000000000000000002
0000000001%00002%00000000

**************************
011002000100100000110223
01%1%001%0002%002%000004%1%01%1%

**************************
232016001101400000070774

18%4%2%04%4%002%2%012%10%02%00005%04%4%

**************************
07604910053310000049013135
010%6%016%6%35%009%7%40%3%01%06%013%7%07%7%

**************************O
11471417004680403002216023236

11%18%7%37%14%11%058%9%12%19%3%10%025%05%32%6%12%012%12%

**U************************U
2131608230047111700201424031317

16%17%16%029%15%0010%13%25%21%19%03%36%6%14%13%18%016%16%

**************************
2202906450012161311003312835052528

15%26%29%022%28%0029%31%30%13%25%020%64%18%54%26%27%028%28%

**************************
0824013200121131601020822033339
011%24%04%20%0027%20%8%10%16%09%042%027%16%017%17%

**AV****A****M****************
3714032120945040401031602424Highest rating

24%9%14%11%10%13%65%42%20%7%11%011%031%024%010%12%013%13%10
**************************
01000100000010000001011Don't know
02%0001%0000003%0000001%01%1%

**************************
22220300130010100012055NET: 1-3

15%2%2%51%02%002%6%002%09%0004%2%03%3%

**************************
3241519321051211490400253204343NET: 4-6

29%32%15%37%35%20%35%58%11%23%26%56%23%028%010%32%19%24%023%23%

**AU************************OU
64884017120203737323280853323970140140NET: 7-10

56%64%84%11%65%77%65%42%87%70%74%44%72%063%100%90%68%77%73%074%74%

**AV********A****************V
316380452202014811105030113805757NET: 9-10

24%21%38%11%14%33%65%42%48%27%19%10%27%039%066%037%29%030%30%

**AV****A****AM****************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate Channel 5 on the statement - It provides a wide range of high quality and UK-made programmes for children: Channel 5
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2221202112234392121152531212052015611818490143131274Unweighted Base

61016249642452710193034252261615312819586135146281Weighted Base

21.019.819.3197.621.031.836.320.119.814.522.629.319.719.05.019.3132.1104.7159.677.4122.3115.3236.6Effective Base

00100000000000011010101Lowest rating
006%0000000000006%1%0001%001

****************************T
010000001000000010010112
06%0000006%00000000001%000

****************************T
001200020000000103033033
005%1%0006%00000005%02%03%2%01%

****************************EEG
103410000020011343624374

10%017%2%10%000006%004%20%17%3%2%3%2%3%2%3%

****************************T
1021812510122012211101381011215

17%011%7%17%6%12%4%08%7%7%05%38%11%7%8%7%9%7%8%7%

****************************
11128173412461201191220121814316

20%10%5%11%20%16%6%15%10%8%13%18%6%11%05%13%9%10%14%13%10%11%

****************************
132431843333710312262339101633497

12%29%14%17%12%20%10%9%29%17%11%22%38%15%19%14%17%18%20%11%12%23%17%

****************************ACC
133731813113851081013423852284534808

16%32%17%29%16%20%28%40%32%40%15%29%32%44%23%17%27%29%27%32%33%24%28%

****************************
02454015125221044204372339212536609
4%17%24%22%4%37%27%19%17%8%33%11%16%11%024%24%18%20%24%18%25%21%

********A********************
100251171044421001116242151227Highest rating

20%5%010%20%2%16%5%5%19%15%13%8%4%007%12%12%3%11%8%9%10
****************************ADD
00020010000001001111022Don't know
0001%002%0000005%0001%1%1%01%1%

****************************
01220002100000022313414NET: 1-3
06%11%1%0006%6%00000011%1%2%04%3%01%

****************************ET
3155039851388143534253821312860NET: 4-6

48%10%33%20%48%21%18%20%10%16%26%25%6%21%59%33%22%20%20%25%23%19%21%

****************************
389195333372081622252416291169915561101115216NET: 7-10

52%84%56%78%52%79%81%74%84%84%74%75%94%74%41%56%76%77%79%71%74%79%77%

****************************
1247911620625148630448396423394887NET: 9-10

24%22%24%32%24%39%43%24%22%27%48%24%24%15%024%32%30%33%27%29%33%31%

****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBBC on the statement - It provides a wide range of high quality and UK-made programmes for children: CBBC
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

722231210522155956594250221842117115110551148113274Unweighted Base

823028217532067557594649221935137109110541118223281Weighted Base

6.2192.026.3183.342.8185.153.751.750.936.939.718.714.830.8104.3104.31.08.148.0101.170.512.3236.6Effective Base

01010100001000100010001Lowest rating
00000000002%0001%0002%00001

*******************
010100100001000100001012
0000001%00003%0001%00001%00

*******************
000301201002021000012033
0001%002%01%008%05%1%00001%2%01%

***********AH********V
160526111141006101122274

15%3%02%4%3%2%1%1%2%7%5%01%4%1%09%1%2%2%8%3%

*******************
01741551565541123126006870215
07%14%7%10%7%8%9%8%8%2%6%13%9%9%5%0012%7%8%07%

*******************
02542532486105411415130341393316
011%16%12%6%12%10%11%17%11%8%6%8%11%11%12%025%7%12%10%15%11%

*******************
0443341433161048165352519011114157497
019%9%15%26%16%21%18%6%16%32%23%17%14%18%18%011%20%13%19%31%17%

******AO*************O
4647651262181618141138133730021233276808

54%28%23%30%23%30%24%29%30%30%23%15%43%36%27%28%015%23%30%33%25%28%

*******************
24874910402013131166263024021428125609

26%21%23%22%19%20%27%23%23%24%12%27%11%16%22%22%023%25%25%14%21%21%

*******************
022418624367371221015125108027Highest rating
4%9%16%8%12%12%3%10%12%6%13%6%9%5%7%14%100%17%10%9%10%09%10

*****A**************
02020110010001100002002Don't know
01%01%01%1%002%0002%1%00002%001%

*******************
02040220101202210011204NET: 1-3
01%02%01%3%01%02%11%05%1%1%002%1%3%01%

*******************V
1478451145151216108447331903112317560NET: 4-6

15%21%29%21%20%22%20%21%27%21%17%18%20%21%24%18%033%20%21%21%23%21%

*******************
717920166421595745423540151525101891742856317216NET: 7-10

85%78%71%76%80%77%76%79%72%77%81%71%80%72%74%82%100%67%78%77%76%77%77%

*******************
270116716642319211412748403914193820587NET: 9-10

31%30%39%31%31%31%30%32%35%30%25%33%20%22%29%36%100%40%35%34%24%21%31%

*******************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBBC on the statement - It provides a wide range of high quality and UK-made programmes for children: CBBC
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

201231261033226544984701347139483501690274274Unweighted Base

211271281031234355276791550127665571790281281Weighted Base

17.1105.3110.48.928.2195.63.73.945.571.660.612.139.71.032.63.86.82.444.2151.10236.6236.6Effective Base

01001000010000000001011Lowest rating
01%003%00001%0000000001%0001

************************R
100100000100000000100112
3%006%000001%000000001%0000

************************R
010010000100200000210333
01%003%00001%003%000003%001%1%

************************R
331214001320101000340774

15%2%1%18%5%2%002%4%2%03%02%0005%2%03%3%

************************R
21272414021243901010216021215

11%9%5%18%12%6%031%2%2%5%18%17%05%026%04%9%07%7%

*************ANO***********NR
515103622205101203030001118031316

24%12%8%32%20%9%50%09%13%15%06%09%00018%10%011%11%

************************R
122270544105121631104202238049497
3%17%21%015%19%21%010%16%21%20%23%016%39%7%54%3%21%017%17%

****************E********EE
43738367001162119716094111550080808

21%29%29%26%19%30%024%31%27%24%45%31%034%61%26%14%26%28%028%28%

************************
5282606531112221824080212029060609

23%22%20%018%23%29%19%23%29%23%16%8%028%040%32%36%16%021%21%

***********K************AD*DK
08180027011146041100032202727Highest rating
06%14%0011%026%21%6%8%08%100%3%0005%12%09%9%10

**A****A****AN**************
01102000101000100001022Don't know
01%1%06%0001%01%0003%00001%01%1%

************************R
12012000020020000022044NET: 1-3
3%1%06%6%00003%003%000004%1%01%1%

************************RU
10301871240227151831304010153806060NET: 4-6
49%24%14%68%37%17%50%31%14%19%22%18%26%017%026%027%21%021%21%

************************RU
1094109316194244458601235122645401380216216NET: 7-10
48%74%85%26%52%83%50%69%85%77%76%82%70%100%81%100%74%100%69%77%077%77%

**A****A******************
536450680122326242818021235108787NET: 9-10

23%28%35%018%34%29%45%44%34%31%16%16%100%31%040%32%40%28%031%31%

******A****AK*K*************K

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBBC on the statement - It provides a wide range of high quality and UK-made programmes for children: CBBC
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

382823283384555292823253827301123205167207165192180372Unweighted Base

111417336115566391429294131331317202177214164190189379Weighted Base

35.426.222.0264.035.442.251.527.426.221.622.435.825.927.710.722.0173.8143.3176.8140.0162.7154.3316.8Effective Base

00100000000000011010101Lowest rating
005%0000000000005%00001%001
************************T
010000001000000010010112
05%0000005%00000000000000
************************T
002200000101000213323143
3%011%1%3%00004%03%00011%1%2%1%1%2%1%1%

*****Q*******************T
000800000111040045354494
3%03%2%3%00004%3%3%013%03%2%3%2%3%2%2%2%

*****Q*******************
1012312620331141171815111015255
5%4%4%7%5%4%9%6%4%12%9%2%4%12%8%4%3%10%7%7%5%8%7%

************************AGG
1014516111201624121183025232522476

11%04%14%11%11%16%31%05%20%5%14%3%17%4%9%17%11%14%13%12%13%

************************AGG
12361110116221129723462246223928687

11%18%19%18%11%17%17%16%18%7%5%29%29%20%19%19%23%12%21%13%21%15%18%

************************AFF
254812121365810108934434953404251938

18%37%24%24%18%22%20%17%37%29%36%26%27%27%24%24%21%28%25%24%22%27%24%

************************
2447422116848464514463847374144849

21%31%20%22%21%39%24%21%31%28%15%15%13%14%10%20%23%22%22%23%21%23%22%

******AL******************
2124024941247443234112223242045Highest rating

22%6%10%12%22%7%13%9%6%9%12%17%14%11%23%10%17%6%10%14%13%11%12%10
*****R*******************AFF
10021010010000002011022Don't know
5%0005%01%003%0000001%01%001%1%

AT*****ALR*******************
01320000110100033333426NET: 1-3
3%5%16%1%3%0005%4%03%00016%1%2%2%2%2%1%2%

*****Q*******************T
202772816150694593229534239394281NET: 4-6

19%4%11%23%19%15%24%37%4%21%32%11%17%28%25%11%14%30%20%24%21%22%21%

************************AGG
813132568474925132120352624913169120167122146143289NET: 7-10

73%92%73%76%73%85%74%63%92%72%68%87%83%72%75%73%84%68%78%74%77%76%76%

************************AFF
55511452525125108138845804968616564129NET: 9-10

43%37%30%34%43%46%37%30%37%36%27%32%27%25%32%30%39%28%32%37%34%34%34%

************************AFF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBeebies on the statement - It provides a wide range of high quality and UK-made programmes for children: CBeebies
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2626949286672898367626079353080162130284015214030372Unweighted Base

25281452907027710268586579353271186122294114713644379Weighted Base

22.0230.840.4244.956.0245.074.261.952.352.462.829.625.062.1140.6117.91.95.635.2132.0121.626.7316.8Effective Base

01010100001000100010001Lowest rating
00000000001%0001%0002%00001

**************
010100100001000100001012
0000001%00002%0001%0000000

**************
040124011011003101111043
01%003%2%01%2%1%1%3%002%1%014%3%1%1%01%

***T***********T
090805400240105302041194
03%03%02%4%004%5%03%1%3%3%025%03%1%3%2%

**************
121220320573214261090031265255
5%8%4%7%4%7%5%10%5%4%2%11%7%9%6%7%006%8%4%12%7%

**************
23364073710125610839271202521128476
8%12%14%14%10%13%10%17%9%9%13%22%8%12%14%10%025%11%14%9%18%13%

**************
54984220482012914156714282600625279687

22%17%18%15%28%17%20%18%15%22%20%16%23%19%15%22%0014%17%20%21%18%

***AT***********T
6691374147023211916145619393500838388938

25%25%28%26%20%25%23%31%33%25%17%15%20%27%21%29%0019%26%28%18%24%

**************
45911651852331011211768134625121129347849

18%21%25%22%26%19%32%15%18%33%22%18%24%19%25%20%36%18%28%20%25%17%22%

***ARAP***********R
63443763965921445926101261714545Highest rating

23%12%10%13%8%14%5%7%16%3%18%13%14%13%14%8%64%18%16%11%10%12%12%10
***AQNN***********NQ
02120110100001100001102Don't know
01%1%1%001%02%00001%1%00001%1%01%

**************
05022511102200420121206NET: 1-3
02%01%3%2%1%1%2%1%3%5%002%2%014%5%1%1%02%

***********D***T
363868106219188111612615422405736191481NET: 4-6

13%22%18%23%14%22%19%27%14%16%20%33%18%21%23%20%050%18%24%14%32%21%

************C**C
212113721858208814948546122265513896233110911430289NET: 7-10
87%75%81%75%82%75%80%72%82%83%77%62%82%78%74%79%100%36%77%74%84%68%76%

************A**
1094161022491381520233211122272352318464813129NET: 9-10
41%33%35%35%34%33%37%22%34%36%40%31%39%32%39%29%100%36%44%31%36%28%34%

***P***********P

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBeebies on the statement - It provides a wide range of high quality and UK-made programmes for children: CBeebies
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

251761541454286710551068129812588134662210372372Unweighted Base

25181156135529451156989029871419116792320379379Weighted Base

20.6151.4130.511.546.5244.15.57.850.489.370.524.568.71.648.66.511.43.358.4194.00316.8316.8Effective Base

01001000010000000001011Lowest rating
01%002%00001%00000000000001

****R****************R
100100000100000000100112
3%005%000001%000000001%0000

********************
013013000300100000040443
01%2%3%2%1%7%003%001%24%000002%01%1%

********************
054044020230000000170994
03%2%08%1%020%02%4%2%0005%002%3%02%2%

****AR****************R
215727160252331002000221025255

10%8%5%19%13%5%014%9%2%4%9%12%04%6%2%03%9%07%7%

***********N*********N
620174435124713416020021231047476

26%11%11%32%6%12%29%14%7%7%15%14%19%05%0043%15%13%013%13%

***********N*********
336293164800171717412085111735068687

10%20%19%20%30%17%02%31%17%19%13%14%021%58%13%24%21%15%018%18%

****AR*****AK***********
853292127611153418915071501466093938

31%29%19%19%22%26%23%6%26%35%20%30%17%017%11%51%017%28%024%24%

**U*******AKM***********
232410672231023226170132312145084849

10%18%27%010%24%41%29%19%23%25%21%19%032%21%26%11%26%19%022%22%

*****S***************SV
31724033902481131517011122304545Highest rating

10%9%16%2%6%13%014%7%8%12%11%18%76%18%09%21%15%10%012%12%10
********************
01001000111000200000022Don't know
01%001%0001%1%1%0004%0000001%1%

*************AD*******R
12312300050010000015066NET: 1-3
3%1%2%8%3%1%7%005%001%24%00001%2%02%2%

*********A***********
9402861555169112072704102155908181NET: 4-6

36%22%18%51%27%19%29%49%16%11%22%25%31%09%11%2%43%19%25%021%21%

***********AN*********AIINR
151381245372353647826922591368103631680289289NET: 7-10
62%76%80%41%68%80%65%51%83%83%77%75%68%76%87%89%98%57%80%72%076%76%

*****A****K****AD*******D
54965091112515313393212024232680129129NET: 9-10

20%27%42%2%16%38%41%43%26%31%37%32%37%76%50%21%34%32%41%29%034%34%

**AV***AS********AD*******DSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22i. How would you rate CBeebies on the statement - It provides a wide range of high quality and UK-made programmes for children: CBeebies
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

524038386526273434030355139401338293223303213265251516Unweighted Base

152030456157686572037395447451530286235310210256265521Weighted Base

48.436.936.1361.748.458.268.840.736.928.431.648.537.336.912.636.1248.1193.4259.6181.7225.8216.1441.2Effective Base

01000000100000001011011Lowest rating
2%5%002%0005%000000000000001

AT*AT**AQ**ALPQR**********T
001100000001000111200222
003%000000002%0003%001%001%0
**AT************A*
000400100100010022404043
2%001%2%01%003%0003%001%1%1%01%01%

***************
10114112101302301106106610164
6%03%3%6%2%3%2%02%8%05%7%03%4%3%3%3%3%4%3%

***L************
11235158411184312221824151920395
8%3%7%8%8%7%9%7%3%4%3%14%8%7%7%7%8%7%8%7%7%8%8%

***************
317483971116233627273229302930596

17%5%23%11%17%12%8%19%5%16%4%6%6%13%14%23%9%14%9%14%11%11%11%

**ATV*LM***********AKLMOQ*
2641112191918657121411647251715367571247

16%31%15%24%16%25%22%31%31%14%17%23%31%25%41%15%25%22%23%25%26%22%24%

***************
36712232027146141011912476870875162761388

21%29%25%27%21%26%31%24%29%39%26%21%20%26%27%25%24%30%28%24%24%29%27%

***************
35667315144531177506473457234238809

18%24%21%15%18%20%16%6%24%7%29%14%15%12%021%16%14%19%11%17%14%15%

*****P***AP*******ADD
10146158402511632131172424232548Highest rating
8%1%2%10%8%7%9%7%1%6%13%21%12%6%11%2%11%7%8%11%9%9%9%10
*********AHOR******
00180211030010016318469Don't know
1%2%2%2%1%2%1%2%2%8%002%002%2%1%04%1%2%2%

***************AEE
11151010110101013461437NET: 1-3
4%5%3%1%4%01%05%3%02%03%03%1%2%2%02%1%1%

T*AT**PR**APR**********
511098516171618611912310595663515460114NET: 4-6

32%7%33%22%32%21%20%28%7%22%15%20%19%27%21%33%21%24%20%24%21%23%22%

V**V*VO*O*******O***O*OV
9171934595967391725334337311219218173240150194196390NET: 7-10

63%85%62%76%63%77%78%69%85%66%85%79%78%69%79%62%76%73%77%71%76%74%75%

*UW**W**HS***HS*******SW
45711242022855171913827775182476663128NET: 9-10

26%25%23%25%26%27%25%14%25%13%42%34%27%18%11%23%27%22%26%22%26%24%25%

********AJP*P******

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22ii. How would you rate the following channels combined on this statement, that is, Channel 5, CBBC and Cbeebies? - It provides a wide range of high quality and UK-made programmes for children - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly

Page 589



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

34375693959841410296928810145361062241862177621217534516Unweighted Base

333886139999395126978896994337932531752187720417149521Weighted Base

28.8323.856.6339.382.2352.691.988.878.677.480.137.429.982.6195.0168.21.913.165.9184.2151.430.4441.2Effective Base

01010110000100010000101Lowest rating
0000001%00002%000000001%001

**A********
010112002000001101001022
00001%0002%0000001%05%001%00

**A********
040314010011010300001343
01%01%2%1%01%001%3%02%01%00001%6%1%

*********AD*I
11301141513532211113001942164
3%3%03%4%4%1%3%5%3%2%6%4%2%5%2%02%1%4%3%3%3%

**********
4305281027129871449171402416151395

12%8%8%7%10%7%10%9%9%7%1%9%10%9%7%8%013%5%8%9%2%8%

**MMM********M
44175434811117131261123116071115215596

11%10%12%13%3%12%8%12%8%13%12%14%2%13%12%9%037%14%7%12%11%11%

**AS********DS
88818902594302413282891219663902125441141247

24%23%30%22%25%24%24%24%15%29%28%22%32%20%26%23%012%16%26%24%29%24%

**OO********O
910316109261003827262129111224605403246138121388

26%27%25%27%26%25%30%27%29%22%29%25%31%26%24%31%017%32%30%22%24%27%

**********
26510592058221018221183124127121229307809
6%17%16%15%20%15%18%10%20%23%11%18%8%13%16%16%36%12%16%14%17%14%15%

**P********
63833683981110311049231610111516548Highest rating

18%10%5%9%8%10%7%12%11%4%12%1%12%10%9%9%64%2%14%7%9%9%9%10
**LL********
05380632103005310015309Don't know
1%1%5%2%01%3%2%1%03%01%5%1%1%001%2%2%1%2%

**V***AHI*****
06052711202202140101337NET: 1-3
02%01%2%2%1%1%2%02%6%02%02%05%002%6%1%

**AN*******D*
9831292179124232022151262259330101640408114NET: 4-6

26%21%19%23%18%23%19%24%22%23%15%28%16%24%23%19%052%21%20%23%17%22%

**********
2529446294792929971667479283164190137286015812538390NET: 7-10
73%76%76%74%80%74%78%73%75%77%80%66%82%69%75%78%100%43%78%78%73%77%75%

**********
8103139628983121272522872164442223444611128NET: 9-10

24%27%21%24%29%25%24%21%31%26%23%19%19%22%25%25%100%14%30%21%27%23%25%

**********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22ii. How would you rate the following channels combined on this statement, that is, Channel 5, CBBC and Cbeebies? - It provides a wide range of high quality and UK-made programmes for children - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

362452161975403111282158111341052788176993060516516Unweighted Base

342502181775410913851461223311015691291143200521521Weighted Base

29.1210.4185.515.663.2346.89.19.276.1134.095.728.388.81.665.76.513.95.386.8269.80441.2441.2Effective Base

10010000010000000010011Lowest rating
3%006%000001%000000001%00001

******************
011002000200000000020222
0000000001%0000000001%000

******************
022004000110100000040443
01%1%001%0001%1%01%0000001%01%1%

******************
311325920226040100069016164
8%4%1%12%6%2%16%02%2%5%04%24%2%0005%3%03%3%

******************RU
72554142002125551005012427039395

22%10%2%23%18%5%013%14%3%4%16%9%09%012%17%4%8%08%8%

**U**AR****AMN**********NRU
13517114400332111318060201535059596
3%14%8%5%18%10%3%20%3%14%9%9%16%011%017%013%11%011%11%

****R****O**O********OR
10605482392242038271023010433277701241247
29%24%25%46%31%22%23%32%23%26%22%30%21%019%45%25%30%24%24%024%24%

******************
762641912321204934824014444258701381388

20%25%30%4%13%30%22%6%23%33%28%25%22%026%44%36%45%22%27%027%27%

****AS****A**********S
231430473121817213170100112049080809
7%13%20%2%6%18%10%15%22%12%17%10%15%018%5%5%7%17%15%015%15%

**A**AS**************S
118270542121081341016010132704848Highest rating
4%7%12%06%10%14%12%11%6%11%11%9%76%12%05%011%8%09%9%10

******************
15011610113030200034099Don't know
4%2%04%1%1%12%2%1%1%2%03%04%6%002%1%02%2%

******************U
12410600041020000016077NET: 1-3
3%1%2%6%01%0003%1%02%000001%2%01%1%

******************
117126732692417282283201204225710114114NET: 4-6
33%28%12%39%43%17%19%33%20%19%18%25%29%24%22%029%17%22%22%022%22%

**AU**AR**************RU
201711889423307968113952574141897852390390390NET: 7-10
60%68%86%51%56%80%69%65%79%77%78%75%67%76%73%94%71%83%74%75%075%75%

**AV**AS**************SV
45070091152428263472711601133760128128NET: 9-10

11%20%32%2%12%28%24%27%33%18%28%21%25%76%29%5%10%7%29%24%025%25%

**AV**AS****N**********NSV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22ii. How would you rate the following channels combined on this statement, that is, Channel 5, CBBC and Cbeebies? - It provides a wide range of high quality and UK-made programmes for children - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

524038386526273434030355139401338293223303213265251516Unweighted Base

152030456157686572037395447451530286235310210256265521Weighted Base

48.436.936.1361.748.458.268.840.736.928.431.648.537.336.912.636.1248.1193.4259.6181.7225.8216.1441.2Effective Base

01010000110000001102112Not at all important
03%0000003%3%0000000001%0001
*AT****AQ**********
000000000000000000000002
00000000000000000000000
***************
001500110100010123412363
003%1%001%2%03%0003%03%1%1%1%1%1%1%1%

***************
00010011101111200468346114
2%002%2%2%1%2%02%4%2%3%5%002%3%3%1%2%2%2%

***************
10322128401031203141317101412275
7%011%5%7%3%9%7%03%06%3%5%011%5%6%5%5%6%5%5%

***M***********M*
424454911522455134302436192728556

24%11%12%10%24%12%12%9%11%5%11%10%10%2%21%12%11%10%12%9%10%11%10%

AT***AJKLP************
2387329812352914958374847384342857

16%13%25%16%16%12%10%21%13%14%5%16%29%20%31%25%13%20%15%18%17%16%16%

**********AMQR****MQ*AGG
2561142162515558171015366264824462641268

12%23%20%25%12%21%29%27%23%13%20%32%21%32%21%20%22%27%27%21%24%24%24%

****S*****S**S****SW
2669822420106910989166845704358551139

15%32%20%22%15%31%23%17%32%23%24%16%18%21%7%20%24%19%22%20%23%21%22%

***************
343843141274101410853365294647435193Extremely important

20%18%9%18%20%19%14%12%18%27%36%18%17%12%20%9%23%12%15%23%17%19%18%10
********AHJPQ*******AFAEEF
00040011020000003113234Don't know
3%001%3%01%2%05%0000001%002%1%1%1%

***R************
01160011120001013443347NET: 1-3
03%3%1%001%2%3%6%0003%03%1%2%1%1%1%2%1%

***************
52778513201124610763748446032454792NET: 4-6

33%11%23%17%33%17%23%18%11%11%14%18%15%13%21%23%17%19%19%15%18%18%18%

ATV***AJKMOR************
9172236896365441729334440381222231186245172206211417NET: 7-10

63%86%75%81%63%83%75%77%86%78%86%82%85%85%79%75%81%79%79%82%80%80%80%

*W**W*S*S***S*S*S*S****SW
51091825383216101924181614491327411590101105206NET: 9-10

35%50%29%40%35%50%37%29%50%50%60%34%35%32%26%29%46%31%37%43%39%40%39%

****HP****AHJK******AFF
LPQS*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22iii. How important do you think it is that those TV channels combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

34375693959841410296928810145361062241862177621217534516Unweighted Base

333886139999395126978896994337932531752187720417149521Weighted Base

28.8323.856.6339.382.2352.691.988.878.677.480.137.429.982.6195.0168.21.913.165.9184.2151.430.4441.2Effective Base

02020111000100110001102Not at all important
0000001%1%0002%00000001%0001

**********
000000000000000000000002
00000000000000000000000

**********
041516011011002401003163
01%2%1%1%1%01%1%01%3%001%2%05%002%3%1%

**********D
17163101222210172003530114
3%2%2%1%3%2%1%2%2%2%2%3%02%3%1%003%3%2%02%

**********
322019522574444041480141371275

10%6%05%5%6%4%7%5%5%4%9%05%6%5%07%5%6%4%2%5%

**********U
43810421139156610154714261401323189556

13%10%16%11%11%10%12%6%7%11%16%9%18%15%10%8%05%4%11%11%19%10%

**P*******E*
564136712612416111615810174028041329337857

14%17%22%17%12%15%19%17%12%17%15%19%27%19%16%16%019%17%14%19%14%16%

**********
9941193298739272621219915634806115243131268

26%24%18%23%30%22%31%28%29%22%21%22%24%17%25%27%035%15%26%25%27%24%

**********ER
2841586248428172222219519514312204734101139
5%22%24%22%24%21%22%17%25%23%21%22%14%21%20%24%36%9%26%23%20%20%22%

**********
1069876148112191619185618482714233027893Extremely important
28%18%13%19%14%20%10%20%18%20%18%12%17%19%19%16%64%20%30%15%16%15%18%10
**AQ*******ACD*Q
03130410102003100003204Don't know
1%1%2%1%01%1%01%02%004%000001%1%01%

*****AHI*****
06161712101200340101417NET: 1-3
02%2%2%1%2%1%2%1%01%4%001%2%05%01%2%3%1%

**********
96711681971211512172197204824021041281192NET: 4-6

26%17%18%17%19%18%17%16%14%18%21%21%18%21%19%14%012%12%20%16%22%18%

**********
253124732279313104797579753231702011462156715913737417NET: 7-10
73%80%77%81%80%79%82%82%84%82%76%75%82%75%79%84%100%83%88%78%80%76%80%

**********
111532316237165403638413915123799702543776117206NET: 9-10
33%40%37%41%38%42%32%37%43%43%39%34%31%40%39%40%100%29%56%38%36%35%39%

**A*******ACD*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22iii. How important do you think it is that those TV channels combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

362452161975403111282158111341052788176993060516516Unweighted Base

342502181775410913851461223311015691291143200521521Weighted Base

29.1210.4185.515.663.2346.89.19.276.1134.095.728.388.81.665.76.513.95.386.8269.80441.2441.2Effective Base

11010100010010000011022Not at all important
2%004%000000001%000001%00001

******************
000000000000000000000002
00000000000000000000000

******************
122113001220000000060663
4%1%1%8%2%1%002%1%2%000000002%01%1%

******************
15504710222110100028011114
3%2%2%05%2%12%02%2%2%4%1%02%0001%3%02%2%

******************
21572914007541804000220027275
7%6%3%13%12%3%4%09%4%3%4%8%24%7%02%02%6%05%5%

****AR**************R
3282421636027139519031241430055556
8%11%11%14%21%9%013%8%9%8%15%17%06%13%20%46%12%9%010%10%

****AR******A********R
454274136843101522625071411261085857

12%22%13%21%17%17%38%25%11%10%18%17%23%013%8%30%16%10%19%016%16%

**AU********N********N
7526441810104235027715011321258301261268

22%21%29%22%24%25%033%27%34%23%20%13%019%37%19%17%22%26%024%24%

**AV******KAK**********K
24953179822232632325014321365701131139
7%20%25%5%10%24%20%15%27%18%26%9%22%025%32%14%7%32%18%022%22%

****AS**************ADDS
1242352781121231211016114121225209393Extremely important
35%17%16%13%9%20%14%12%14%21%18%31%14%76%25%11%15%14%19%16%018%18%10
****S**************S
02001110101010200002044Don't know
1%1%001%012%2%1%01%01%03%00001%01%1%

******************RU
24221400122010000017077NET: 1-3
6%1%1%12%2%1%002%2%2%01%000001%2%01%1%

******************
64836528572216211682808134185809292NET: 4-6

18%19%17%27%38%14%16%13%19%15%13%23%25%24%14%13%22%46%15%18%018%18%

****AR******AMN********R
2619718010443487116712210325801468105952520417417NET: 7-10
76%79%83%62%59%85%72%86%79%84%84%77%72%76%83%87%78%54%84%79%080%80%

****AS****KK**********KS
149188314179343557531340128442581090206206NET: 9-10
42%36%41%18%18%44%34%27%41%39%44%39%36%76%51%43%29%21%51%34%039%39%

****AS********AD******ADDS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22iii. How important do you think it is that those TV channels combined do this (Channel 5, CBBC and CBeebies)? - Channel 5, CBBC and CBeebies combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All whose child(ren) watch(es) this channel regularly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5510695319958497641041487613424789Unweighted Base

1288214231129411974843518311425394Weighted Base

4.84.89.165.34.83.017.58.74.87.93.98.76.45.83.99.136.142.868.710.437.242.078.9Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

************************************
000000000000000000000002
00000000000000000000000

************************************
001000000000000101100113
0011%00000000000011%02%1%002%1%

************************************T
000300000100200021211234
0003%0000013%0017%0004%2%2%11%3%3%3%

************************************
000200100000100011200225

22%002%22%04%0000011%0003%2%2%3%04%2%

************************************
01211012112010122667576136
023%21%13%033%7%8%23%24%012%016%52%21%15%12%9%49%16%12%14%

************************************E
010190073121204001282001010207

31%22%023%31%031%25%22%24%25%19%057%0028%16%24%4%24%19%21%

************************************
0132000331115511310142221310248

23%23%40%24%23%015%23%23%10%19%46%51%14%27%40%22%28%26%20%32%20%25%

************************************
00218038400011112713200514209
018%21%22%067%33%32%18%0011%10%12%21%21%16%25%24%013%28%21%

************************************
0019002101211001371004610Highest rating

24%08%11%24%08%13%015%56%12%12%008%8%13%12%09%12%11%10
************************************
00010000010000002002102Don't know
014%01%000014%13%0000004%0014%3%1%2%

************************************E
00100000000000010110011NET: 1-3
0011%00000000000011%02%1%002%1%

************************************T
012150131130131229911781018NET: 4-6

22%23%21%19%22%33%12%8%23%37%012%27%16%52%21%22%17%13%62%18%19%19%

************************************E
12666132011244976263242713334174NET: 7-10

78%64%68%80%78%67%88%92%64%50%100%88%73%84%48%68%75%82%86%24%79%78%79%

********************************A****
002270310501222112112030092130NET: 9-10

24%18%29%33%24%67%42%44%18%15%56%23%21%12%21%29%25%38%36%022%40%32%

********************************A****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22x. How would you rate Channel 4 on the statement - It provides a wide range of high quality and UK made programmes for OLDER children - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37666025751421161615116172943010173818689Unweighted Base

38246327742021181916961435450101937191094Weighted Base

2.469.04.052.122.867.413.020.414.814.112.58.75.313.425.640.608.915.034.416.45.878.9Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**********************************
000000000000000000000002
00000000000000000000000

**********************************
010011001000001001000013
01%003%1%005%000003%009%00001%

**********************************
030123001002002103000034
03%02%6%4%006%0017%004%3%027%00003%

**********************************
020112020000001100101025
03%02%4%3%09%0003%02%3%2%005%1%5%02%

**********************************
012185121233110364022612136
014%22%13%18%15%7%10%19%16%5%9%023%17%8%023%13%15%5%17%14%

**********************************
018215416433642127100051033207
022%48%23%17%22%19%15%18%34%25%25%22%17%21%23%0024%26%17%28%21%

**********************************
1200164131147371149120141053248

54%24%11%26%14%18%53%17%37%14%45%11%21%24%25%25%015%20%28%28%32%25%

**********************************R
11711461734273314880121052209

34%20%19%23%21%23%15%19%14%37%17%31%17%25%23%19%09%12%26%25%24%21%

**********************************
0100649150010210902324010Highest rating

12%12%010%16%12%6%24%2%09%040%7%020%017%18%4%19%011%10
************************A**********
00010201000000100020002Don't know
0002%1%2%06%0004%02%3%0008%0002%

**********************************V
01001100100000100100001NET: 1-3
01%003%1%005%000003%009%00001%

**********************************
017110716145313049605362218NET: 4-6
020%22%17%28%22%7%19%25%16%5%29%025%25%13%050%18%16%10%17%19%

**********************************
364351185519161316166610244004143117874NET: 7-10

100%78%78%82%67%75%93%75%70%84%95%67%100%73%69%87%041%74%84%90%83%79%

************************A**********R
127120102649374334818036119230NET: 9-10

46%32%19%32%37%35%22%43%15%37%25%31%57%31%23%39%026%30%30%44%24%32%

**********************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22x. How would you rate Channel 4 on the statement - It provides a wide range of high quality and UK made programmes for OLDER children - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

33353111771025231821916040106808989Unweighted Base

33656111821027242221814040137309494Weighted Base

2.228.348.71.09.968.01.0023.521.415.32.016.21.04.903.009.062.0078.978.9Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

*****************************
000000000000000000000002
00000000000000000000000

*****************************
001001000100000000010113
002%001%0004%0000000001%01%1%

*****************************
210021000120000000030334

60%3%0014%1%0005%7%000000004%03%3%

*****************************RU
011002001010001000010225
04%2%003%004%05%02%026%00002%02%2%

*****************************
1480211101811100010111013136

32%10%15%017%13%100%03%32%4%44%6%00023%010%15%014%14%

*****************************
08120615007370300020216020207
8%23%21%049%18%0025%13%32%018%06%051%013%22%021%21%

*****************************
010140123006461710000220024248
029%24%08%28%0021%16%28%56%40%100%13%00017%28%025%25%

*****************************
06140119006450502000513020209
017%25%09%23%0023%17%22%027%047%00040%18%021%21%

*****************************
03700100072001000103701010Highest rating
09%12%0012%0024%8%2%07%00025%021%9%011%11%10

*****************************
02010000010000000001022Don't know
04%0100%3%00005%2%0009%00002%02%2%

*****************************R
00100100010000000001011NET: 1-3
002%001%0004%0000000001%01%1%

*****************************
269031410293110101011501818NET: 4-6

92%17%17%030%18%100%07%37%16%44%8%026%023%010%20%019%19%

*****************************
0284607670025131811712030125607474NET: 7-10
8%78%82%067%81%0093%55%82%56%92%100%65%077%090%77%079%79%

*****************************
010210129001365060201082003030NET: 9-10
027%37%09%36%0047%25%23%035%047%025%061%27%032%32%

*****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22x. How would you rate Channel 4 on the statement - It provides a wide range of high quality and UK made programmes for OLDER children - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5510695319958497641041487613424789Unweighted Base

1288214231129411974843518311425394Weighted Base

4.84.89.165.34.83.017.58.74.87.93.98.76.45.83.99.136.142.868.710.437.242.078.9Effective Base

00010000010000001001101Not at all important
0001%0000013%0000003%0011%3%01%1

************************************E
000000000000000000000002
00000000000000000000000

************************************
001101000000000111201123
0011%2%033%00000000011%3%2%3%03%2%2%

************************************
000400100100010004313144
0004%005%0013%00022%0007%3%11%6%2%4%

************************************
010000001000000010101015
023%00000023%00000001%01%01%01%

************************************T
001130024020311118712377156

22%011%16%22%08%33%027%024%11%16%22%11%19%13%15%23%17%14%16%

************************************
101191150031233011110201714217

40%016%23%40%35%22%0032%19%19%38%50%016%26%19%24%11%16%27%22%

************************************
0121901631014302210121841111228

23%22%27%23%23%33%24%23%22%025%34%30%051%27%24%23%21%40%26%21%24%

************************************
00216008400020112611170710189

16%021%19%16%033%32%00023%012%27%21%15%22%21%2%18%19%19%

************************************
0119002111202001471104711Extremely important
041%13%11%008%13%41%15%56%021%0013%8%14%13%09%14%12%10

************************************
00000000000000000000000Don't know
014%00000014%00000001%003%01%0

************************************
00120100010000012121213NET: 1-3
0011%3%033%00013%0000011%6%2%3%11%6%2%4%

************************************
0111700341403131191015410919NET: 4-6

22%23%11%21%22%012%33%23%40%024%11%38%22%11%20%20%18%33%25%16%20%

************************************
1266313208244884363140666294372NET: 7-10

78%64%78%76%78%67%88%67%64%47%100%76%89%62%78%78%73%78%79%53%69%81%76%

************************************
013250095112221131019280111829NET: 9-10

16%41%35%30%16%041%44%41%15%56%23%21%12%27%35%23%36%34%2%27%33%30%

************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22xx. How important do you think it is that Channel 4 does this? - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37666025751421161615116172943010173818689Unweighted Base

38246327742021181916961435450101937191094Weighted Base

2.469.04.052.122.867.413.020.414.814.112.58.75.313.425.640.608.915.034.416.45.878.9Effective Base

00010101000000100010001Not at all important
0002%02%06%0000003%0006%0001%1

**********************************V
000000000000000000000002
00000000000000000000000

**********************************
020022001100002001010023
03%008%3%005%7%00006%009%03%002%

**********************************T
040214001003011101010144
04%04%6%5%006%0028%010%3%3%012%03%015%4%

**********************************
010101000100001000100015
01%01%01%0003%00002%0003%0001%

**********************************
01321321232344001103014811156
016%38%20%7%16%15%10%17%21%24%3%010%29%8%09%21%21%5%13%16%

**********************************H
01811461835555202711026752217

12%22%27%23%24%24%15%22%28%25%28%19%016%21%25%019%31%19%24%17%22%

**********************************
119014314837332154120221053228

54%23%023%11%19%42%15%37%16%21%26%18%38%13%27%023%11%26%27%32%24%

**********************************R
01711261266134121710001862189
020%24%19%22%16%28%30%7%17%23%10%42%8%20%21%005%22%32%24%19%

**********************************
1906511040211221803422011Extremely important

34%11%11%9%20%15%018%011%6%10%40%16%3%17%029%20%5%12%012%10
******A****************************
00000000000000000000000Don't know
00001%0000004%02%00002%0000

**********************************
02012301110000300111003NET: 1-3
03%02%8%4%06%5%7%000010%009%6%3%004%

**********************************H
0172153163245430311502591319NET: 4-6
021%38%25%13%21%15%10%23%24%24%31%020%33%10%021%24%23%5%28%20%

**********************************H
363346215517181313136611204107132718772NET: 7-10

100%76%62%74%78%74%85%85%72%69%76%65%100%78%57%90%070%68%73%95%72%76%

************************A**********
1262171123610155253817035109229NET: 9-10

34%31%35%28%42%31%28%48%7%28%28%19%82%24%23%38%029%26%28%45%24%30%

**********************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22xx. How important do you think it is that Channel 4 does this? - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

33353111771025231821916040106808989Unweighted Base

33656111821027242221814040137309494Weighted Base

2.228.348.71.09.968.01.0023.521.415.32.016.21.04.903.009.062.0078.978.9Effective Base

01010000010000000001011Not at all important
03%0100%000005%0000000002%01%1%1

*****************************R
000000000000000000000002
00000000000000000000000

*****************************
002002000200000000110223
004%003%0009%0000000010%1%02%2%

*****************************
013013000110100000040444
03%5%09%3%0005%5%08%0000005%04%4%

*****************************
010001000100000000010115
02%0001%0002%0000000001%01%1%

*****************************
0680411003550301030011015156
018%15%032%14%009%19%23%015%026%069%0015%016%16%

*****************************
29100516004590400000120021217

68%24%19%047%19%0014%19%40%022%0006%08%27%022%22%

*****************************
19130121107532410000319022228

32%24%23%09%26%100%027%20%12%100%25%100%000021%26%024%24%

*****************************
05130018008340201000610018189
014%23%0022%0031%13%17%012%029%00050%14%019%19%

*****************************D
04700110052103010101701111Extremely important
011%12%0013%0019%8%3%018%036%025%011%10%012%12%10

*****************************
00000000000000000000000Don't know
01%003%000002%0009%00000000

*****************************
01210200030000000012033NET: 1-3
03%4%100%03%00014%0000000010%3%04%4%

*****************************
0811051400366040103001501919NET: 4-6
023%19%041%18%009%26%28%023%026%069%0021%020%20%

*****************************
3264306651025151521412010125607272NET: 7-10

100%73%77%056%80%100%091%60%71%100%77%100%65%031%090%76%076%76%

*********A********************
09200029001454050201081702929NET: 9-10
025%35%0035%0051%21%19%030%065%025%061%24%030%30%

*********A********************D

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22xx. How important do you think it is that Channel 4 does this? - Channel 4
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a child aged 12-15 that watches C4
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Thinking about ALL the TV you
personally have watched in
the past three months, what

proportion of your total
viewing is spent watching

each of the categories shown
below?

TV
contentBBC One,
via theBBC Two,
internetBBC

through aThree,
paid forAny otherBBC Four,
subscrbroadcastITV/STV
iptionTV (e.g./UTV/ITV
(e.g.SkyWales,

Netflix,channels,Channel 4
Amazon,channelsand
Now TV,onChannel 5

etc.)Freeview)combined
(C)(B)(A)

313031303130Unweighted Base

313031303130Weighted Base

2639.82639.82639.8Effective Base

1158761139None
37%24%4%

ABA
3554962971%-10%
11%16%10%

AAC
29744531111%-20%

9%14%10%

AC
31746140621%-30%
10%15%13%

ACC
23429630531%-40%

7%9%10%

CC
23728144441%-50%

8%9%14%

BC
11713221151%-60%

4%4%7%

BC
1007219661%-70%

3%2%6%

BC
1279627071%-80%

4%3%9%

BC
645415081%-90%
2%2%5%

BC
1263639991%-100%

4%1%13%

BBC
25.625.349.1Mean

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Summary
Base: All respondents

BC

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

1010101111025187106911161271067723210874651390
10%6%4%4%10%6%4%2%6%2%4%4%5%5%6%4%4%5%2%7%5%4%4%

ATUAHJKLNPAEE
MNPQR

00110021001130111284719101
000000000001%001%001%0001%0

ACC
001700040100020153354482
00000001%000001%000000000

ARA
001603020001000134163373
000001%01%000000000000000

E
000101000000000001100114
00000000000000000000000

32146139107276476514344625553644805
3%1%6%2%3%2%3%3%1%2%3%1%2%2%4%6%2%3%2%4%2%3%3%

ATVAKLOQRAEE
000101000000000001100116
00000000000000000000000

000000000000000000000007
00000000000000000000000

000100000000100001200228
00000000000000000000000

A
000000000000000000000009
00000000000000000000000

512151575252516121722201213515979174115899918910
5%8%6%6%5%6%6%6%8%6%10%7%4%5%4%6%6%6%5%7%6%6%6%

KAKSAEE
0001000001000000100110111
00000000000000000000000

0001010000000000101001112
00000000000000000000000

0000000000000000000000013
00000000000000000000000

0000000000000000000000014
00000000000000000000000

1375717156377336173136224529386715
1%2%3%2%1%2%4%2%2%3%3%1%1%2%1%3%2%2%1%3%2%2%2%

KSAEESW
0010000000000001100110116
00000000000000000000000

ATA
0000000000000000000000018
00000000000000000000000

109212021030342091516253118122111612610313812911324120
10%6%8%8%10%7%8%7%6%5%7%9%9%7%10%8%7%8%6%9%8%7%8%

VNOAEE
0010000000000001011001122
00000000000000000000000

ATAT
0010000000000001011001123
00000000000000000000000

ATATAAT
0001000000001000011010124
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

4611117411262067141510771173659049588013925
4%4%5%4%4%2%6%7%4%2%7%5%3%3%6%5%5%4%6%3%4%5%4%

NRKNRNRADD
0000000000000000000000026
00000000000000000000000

0000000000000000000000027
00000000000000000000000

0001010000000000101001128
00000000000000000000000

0001000000001000101010129
00000000000000000000000

81623215831431616251333272072312413914611713712526230
9%10%9%8%9%7%11%6%10%9%6%12%8%8%6%9%8%9%9%8%9%8%8%

PAMPR
0000000000000000000000031
00000000000000000000000

0000000000000000000000032
00000000000000000000000

001200164032112114171748132133
0001%001%1%01%1%001%1%001%1%01%1%1%

AGADDG
0107013010012000533435834
0000001%0000000000000000

2124324117123274322127301719284735
2%01%2%2%1%3%2%01%2%1%2%1%2%1%1%2%2%1%1%2%2%

O
0000000000000000000000036
00000000000000000000000

0000000000000000000000037
00000000000000000000000

0001010000000000101001138
00000000000000000000000

7101519674026291020142522164151071211398812610222840
7%6%6%7%7%9%6%10%6%7%6%9%6%7%3%6%7%8%9%6%8%6%7%

IIADD
0000000000000000000000041
00000000000000000000000

0002002000000000022020242
00000000000000000000000

A
0000000000000000000000043
00000000000000000000000

0001000000001000101010144
00000000000000000000000

A
124381555203746442223301515304545
1%1%1%1%1%1%1%2%1%01%2%1%2%3%1%1%1%2%1%1%2%1%

NNNNNNCCD
0000000000000000000000046
00000000000000000000000

0002000000000020022020247
000000000000001%00000000

AR
0001010000000000011001148
00000000000000000000000

0003012000000000123012349
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 603



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

82130333867472821392638463393020818321317819120139150
8%13%12%13%8%15%12%10%13%14%12%14%13%13%7%12%13%12%13%12%12%13%12%

WISSW
0010000000000001011010152
00000000000000000000000

ATA
01315001110144213991631271955
01%1%1%00001%01%2%1%1%1%1%1%1%1%01%01%

RRADD
0001000000010000011001158
00000000000000000000000

A
0000000000000000000000059
00000000000000000000000

41615157422271316161617231751585106110811029019160
4%10%6%6%4%5%7%5%10%6%7%6%7%7%4%6%5%7%7%5%7%6%6%

ATWAPRS
122311472235231221918251223143765
2%2%1%1%2%1%2%1%2%1%2%1%1%02%1%1%1%2%1%1%1%1%

DD
0010000000000001011001167
00000000000000000000000

ATA
0000000000000000000000068
00000000000000000000000

ATA
68101356262011815910211951092678276827615870
6%5%4%5%6%6%5%4%5%5%4%3%6%8%4%4%6%4%5%5%5%5%5%

L
0000000000000000000000072
00000000000000000000000

ATA
0000000000000000000000073
00000000000000000000000

22868211662155366984237453443367975
2%1%3%3%2%3%1%2%1%5%2%1%2%3%7%3%3%2%3%2%3%2%3%

AKLOQAKLOPQR
0000000000000000000000076
00000000000000000000000

ATA
0010000000000001100101178
00000000000000000000000

ATAT
0000000000000000000000079
00000000000000000000000

414151564202316142371326161115104869990969318980
5%9%6%6%5%5%6%6%9%8%3%5%8%7%9%6%6%6%6%6%6%6%6%

AWALMRSM
0000000000000000000000084
00000000000000000000000

114241133164421041614201016143085
1%1%1%1%1%01%1%1%2%2%1%1%001%1%1%1%1%1%1%1%

R
0001000001000000101001187
00000000000000000000000

A
0001000001000000010101188
00000000000000000000000

0000000000000000000000089
00000000000000000000000

38129632511989105101611268505761635611890
3%5%5%4%3%6%3%3%5%3%5%2%3%6%1%5%4%3%4%4%4%4%4%

AILQILAILQL
0001000000010000011010192
00000000000000000000000

A

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

0001000000000100102001293
00000000000000000000000

A
0000000000000000000000094
00000000000000000000000

ATA
100411547054462302615271522204295
1%002%1%1%1%3%02%2%1%2%1%2%02%1%2%1%1%1%1%

UUHHHHHHU
0000000000000000000000096
00000000000000000000000

ATA
0001001000000000100110197
00000000000000000000000

0027010201002102447245998
001%00001%00001%001%0000000

0006010102010010336033699
0000000001%00001%00000000

ADD
131321291135130401334202849201821194144145193154183338100
14%8%8%11%14%12%7%14%8%12%9%10%14%8%14%8%12%9%9%13%10%12%11%

AUVAHJOQHJOQHJOQQAFAEEFQ
47.748.846.349.547.750.044.551.048.854.346.846.152.949.651.646.351.246.951.147.049.348.949.1Mean

QQAHLMOQSHLMQSQFDQ
33.429.630.530.633.431.228.531.829.630.630.829.130.730.132.730.531.030.028.332.730.331.030.6Standard deviation

1.91.71.70.71.91.61.62.11.72.02.21.81.92.03.21.70.80.80.70.80.80.80.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

7238181181782581511112511154279193683853311390
23%2%3%5%2%3%12%4%3%2%4%3%5%5%5%2%01%1%8%10%7%4%

AUVASARNHHAEFGAEFGAEFGEFGH
NRSUV

45054101412101154113122101
1%0000001%00000000001%0000

AUVA
221446200222152112013182
1%0001%000000001%0001%00000

VV
340706100202025000132173
1%00000000001%00000001%000

AU
010011000001000100010014
00000000000000000000000

AT
14498641360201191120542738155413172120805
5%3%1%3%2%2%4%3%2%2%3%2%2%3%3%2%1%1%2%3%4%4%3%

AUUARGFGAFGAFGFGRU
000010100010010010000016
00000000000000000000000

RRT
000000000000000000000007
00000000000000000000000

020102010000002000010028
00000000000000000000000

A
000000000000000000000009
00000000000000000000000

18135171492614147242420401614391004819133239454018910
6%7%2%7%4%5%10%6%6%4%7%4%5%5%7%6%3%3%6%8%9%9%6%

UAUSARFGFGAFGAFGFGRSU
0011010000000001000100111
00000000000000000000000

1000110001000001000010112
00000000000000000000000

AVT
0000000000000000000000013
00000000000000000000000

0000000000000000000000014
00000000000000000000000

54211471854138514753836238491414186715
2%2%2%2%3%2%3%2%1%3%1%1%1%1%2%3%1%1%2%3%3%4%2%

JJFGAFGGJ
0101010000010100000100116
00000000000000000000000

0000000000000000000000018
00000000000000000000000

27152271884018951343343442116491147717332649664924120
9%8%4%8%6%7%11%9%9%9%7%6%6%6%8%9%3%8%5%10%12%11%8%

UUSARJGGEGAEFGAEGEGRSU
0100110010000010010000122
00000000000000000000000

0100110010000010010000123
00000000000000000000000

0100110000001100001000124
00000000000000000000000

AT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

129618100281142426202021131034594516131732312913925
4%5%3%4%4%4%5%7%5%4%3%4%4%4%4%5%2%3%3%6%6%6%4%

AUAMAEFGGEFGGU
0000000000000000000000026
00000000000000000000000

0000000000000000000000027
00000000000000000000000

0101010100000001010000128
00000000000000000000000

0101010000010100000010129
00000000000000000000000

20193301796422438314739563123531367227235048565826230
7%10%4%8%9%8%8%8%12%8%9%9%8%7%9%9%4%5%9%10%11%13%8%

AUAFGFGFGAFGFGU
0000000000000000000000031
00000000000000000000000

0000000000000000000000032
00000000000000000000000

217313718413255341252146532133
1%1%01%1%1%1%01%01%1%1%01%1%001%1%1%1%1%

0805380121102232021040834
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base
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0000000000000000000000096
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A
26952032229330334203337655843124137771555751362118338100
8%5%29%10%13%11%7%5%9%8%11%16%15%16%9%9%22%13%10%7%4%4%11%

VAVWATAQPAMNOPANOPAHIABCDEFBCDBCCBCDI
NPQTV

34.844.968.348.252.551.336.745.747.649.349.654.354.153.247.049.367.458.952.240.334.734.749.1Mean

WAVWATQAMNOPANOPAHIABCDEFABCDEBCDBCBCDQVW
33.726.730.930.829.830.329.428.728.928.330.531.132.232.930.029.228.328.828.329.226.325.330.6Standard deviation

1.90.61.20.71.10.61.51.51.51.31.21.61.91.10.81.01.11.41.21.31.11.40.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base
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Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base
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AWWTASTAKLMNOPMMMMMADEFGHIHHDH*DHHABBDHMST
31.530.226.532.531.628.032.636.629.929.428.830.630.728.430.323.731.532.430.828.231.027.930.6Standard deviation

1.50.70.92.11.30.62.13.91.71.01.12.01.21.12.02.02.05.31.50.80.70.90.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - BBC One, BBC Two, BBC Three, BBC Four, ITV/STV/UTV/ITV Wales, Channel
4 and Channel 5 combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

273353649271056970337053741086141534503122724903913707610
28%21%21%25%28%24%17%25%21%25%24%26%31%24%33%21%28%20%17%32%25%24%24%
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00000000000000000000000
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0000000000000000000000011
00000000000000000000000

0000000000000000000000012
00000000000000000000000

0001000001000000101001113
00000000000000000000000

A
0000000000000000000000014
00000000000000000000000

3477737141041012985374943434846469115
3%3%3%3%3%2%3%3%3%4%5%3%2%2%2%3%3%3%3%3%3%3%3%

AR
0000000000000000000000016
00000000000000000000000

0000000000000000000000018
00000000000000000000000

ATA
921252979466633213522203329112515819420015117417835220
9%13%10%11%9%11%16%12%13%12%10%7%10%12%9%10%10%13%13%10%11%11%11%

AHKLRSLAGADDGL
0100000010000000101001122
00000000000000000000000

ATAT
0000000000000000000000023
00000000000000000000000

0000000000000000000000024
00000000000000000000000

ATA
48111544203215819101020151311908711661869217725
5%5%4%6%5%5%8%5%5%7%4%3%6%6%11%4%6%6%7%4%5%6%6%

LAHLMRADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base
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2%2%3%2%2%1%4%1%2%02%1%2%1%3%3%2%2%3%1%2%2%2%
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5%9%10%6%5%5%6%6%9%4%8%9%5%5%6%10%5%8%8%5%7%6%6%
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00000000000000000000000
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0001000000000010011010144
000000000000001%00000000

A
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1%1%2%1%1%2%1%01%1%1%2%1%2%4%2%1%2%2%1%1%1%1%
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00000000000000000000000

0000000000000000000000047
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0013010000000021033021348
000000000000001%00000000
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0000000000000000000000049
00000000000000000000000

61513202635301915221539251151310413212411111711823550
6%10%5%8%6%8%7%7%10%8%7%14%7%5%4%5%7%9%8%7%8%8%8%

UHJAHIJKGG
MNPQRS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

0000000000000000000000052
00000000000000000000000

014180056102132047161677162355
01%1%1%001%2%1%01%01%1%01%01%1%001%1%
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00000000000000000000000

0000000000000000000000073
00000000000000000000000

123311245262333231818201612233675
1%1%1%1%1%01%2%1%2%1%1%1%1%2%1%1%1%1%1%1%1%1%

0001000000001000011010176
00000000000000000000000

0000000000000000000000078
00000000000000000000000

0001000000000010010101179
000000000000001%00000000

A
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2%1%1%2%2%3%2%2%1%03%2%1%2%2%1%2%2%1%2%2%2%2%

NAKNN
0010000000000001011010184
00000000000000000000000

ATAT
1201314312120010069875111585
1%1%001%1%1%01%01%0000001%1%001%0

K
0000000000000000000000087
00000000000000000000000

0000000000000000000000088
00000000000000000000000

0000000000000000000000089
00000000000000000000000

1542913103523432041424152320183890
1%3%1%1%1%1%2%1%3%1%2%1%1%1%01%1%2%1%1%1%1%1%

ATAIKNR
0000000000000000000000092
00000000000000000000000

0000000000000000000000093
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

0000000000000000000000094
00000000000000000000000

00380311000012035647651195
001%001%00000001%01%0000000

ATA
0000000000000000000000096
00000000000000000000000

0010000000000001011010197
00000000000000000000000

ATAT
0000000000000000000000098
00000000000000000000000

0001000000100000010101199
00000000000000000000000

AAA
111181711111131111111815111122100
2%1%1%1%2%2%001%01%01%01%1%1%1%01%1%1%1%

Q
25.327.827.624.925.326.327.724.427.822.925.525.822.124.222.227.622.628.126.923.524.825.725.3Mean

KIKNKNKNAGDG
26.324.824.824.126.326.123.623.224.822.524.924.023.324.123.224.823.724.522.625.724.124.424.2Standard deviation

1.51.41.40.51.51.41.31.61.41.51.81.51.41.62.31.40.60.60.60.70.60.60.4Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

15621829156814965011174798613892872273531781841031101201241217610
51%12%42%25%21%25%23%19%21%18%23%26%31%29%24%21%27%23%21%24%23%27%24%
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AUADF
26394103014221471241231132
1%0001%01%001%0001%0001%001%00

011303011010010210002033
00000000000000000000000

020213000111000220100034
00000000000000000000000

1859259627117102210172512102849492810172318301265
6%3%4%4%4%4%2%6%3%4%4%3%3%4%3%6%4%2%3%5%3%7%4%
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6%10%11%12%6%10%14%10%12%11%10%10%13%8%10%13%8%10%13%10%12%11%11%
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5%3%3%3%3%3%3%3%3%4%3%2%2%2%3%4%3%4%3%2%2%5%3%

CCC
0000000000000000000000016
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0000000000000000000000018
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252356024986304474950558334247016311768435747667235220
8%13%9%11%12%11%10%13%13%11%14%10%8%9%11%14%10%10%11%9%12%16%11%

AUWKAIJADEFGJU
0101010010000010000010122
00000000000000000000000

0000000000000000000000023
00000000000000000000000

0000000000000000000000024
00000000000000000000000

813223128431492833243126251747805039271928402417725
3%7%3%6%6%6%6%9%6%6%4%7%6%6%5%6%6%6%4%6%8%6%6%

AUWAMEEUW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base
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00000000000000000000000

0101010100000001001000127
00000000000000000000000

A
0000000000000000000000028
00000000000000000000000

0000000000000000000000029
00000000000000000000000

12209461907323545403345473830641466853524942473928030
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3%8%3%6%7%6%7%6%10%6%7%7%7%6%7%6%4%7%7%8%8%5%6%
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00000000000000000000000

T
53512614402759102062510841081004145
2%2%01%2%1%02%1%2%2%1%01%2%1%1%1%2%2%2%01%
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0203030002000031200110348
00000000000000000000000

0000000000000000000000049
00000000000000000000000

12172481714820827232441512815581245470284534401923550
4%9%7%8%7%8%6%6%6%8%8%8%5%7%8%6%10%6%9%7%7%4%8%

AWABFBBW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base
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01%01%1%1%0001%01%1%1%1%02%1%01%01%1%
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0000000000000000000000058
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1%2%2%2%2%2%1%1%2%2%2%1%1%2%2%2%2%3%1%2%1%02%
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0000000000000000000000072
00000000000000000000000

0000000000000000000000073
00000000000000000000000

127729433354963111141014584223675
01%1%1%1%1%1%1%1%2%1%1%01%1%1%2%1%1%1%001%
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00000000000000000000000
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0000000000000000000000078
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0101010000000100100000179
00000000000000000000000
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1%3%1%2%2%2%2%1%2%2%1%2%1%3%2%1%2%3%2%2%2%1%2%
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0100110000100100000100184
00000000000000000000000
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001%01%01%001%01%1%1%001%000000
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0000000000000000000000087
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0000000000000000000000088
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00000000000000000000000
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1%2%01%1%1%3%2%01%2%01%2%1%1%2%1%2%1%01%1%

AUAROACRU
0000000000000000000000092
00000000000000000000000

0000000000000000000000093
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

0000000000000000000000094
00000000000000000000000

011065921041302541226001195
01%001%00001%01%0001%01%01%000
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0000000000000000000000096
00000000000000000000000
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00000000000000000000000

0000000000000000000000098
00000000000000000000000

0001010100000010100000199
00000000000000000000000

2126184111112330310110102611122100
1%1%1%1%1%02%01%1%1%01%1%1%00001%2%01%

ARAHHFGABEFGGHR
13.331.418.124.727.924.927.025.424.828.625.924.521.526.325.923.326.826.327.327.124.318.425.3Mean

AUWWATKAKLOKHHBBBBBBKUW
20.523.923.024.324.523.726.822.821.724.724.323.422.927.023.822.126.124.024.425.823.218.924.2Standard deviation

1.20.60.90.50.90.51.41.21.11.11.01.21.30.90.60.71.01.11.01.11.01.00.4Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

904151455414047378338219316565132175424046161592835671957610
22%25%17%24%25%22%34%37%26%24%23%28%20%27%25%29%26%33%29%20%25%23%24%

UAKMNAKMNKKDD*ADDKRU
28441912132145130006141151
001%2%001%2%0001%1%1%1%2%00001%00

ARSADE*
56132711214051012054104132
1%001%0001%1%01%01%001%1%01%0000

AUVDJ*
111012000120000010113033
00000000000000000000000

*
010003001010020000013034
00000000000000000000000

*
236532102387431242366232861131185995321265
6%4%4%4%4%4%2%3%4%5%5%3%3%4%4%8%2%2%3%4%4%4%4%

QQAEG*
010001000001000000101016
000000000001%00000000000

AN*
010001000000100010001017
00000000000000001%000000

AD*
110101000110011000001128
000000000000001%00000000

AD*
010001000100010000001019
00000000000000000000000

*
40173105154825422538104811462542016177641522448733110
10%10%12%6%9%12%9%6%12%13%11%6%9%8%12%12%9%15%12%11%11%10%11%

ATLAKLL*JLT
0000000000000000000000011
00000000000000000000000

*
0000000000000000000000012
00000000000000000000000

*
0100010000001100000010113
00000000000000000000000

*
0000000000000000000000014
00000000000000000000000

*
1541349127011102422726204640144473189115
4%2%4%4%2%3%02%3%3%3%3%4%3%2%5%2%03%3%3%2%3%

QQQQQ*Q
0000000000000000000000016
00000000000000000000000

*
0000000000000000000000018
00000000000000000000000

*
381871181963262194401068823695915242174817825110135220
9%11%14%8%11%12%8%5%13%13%12%10%10%9%9%18%11%13%9%13%11%12%11%

AWPAEIJ*AEJJ
0010010001000000001001122
00000000000000000000000

*
0000000000000000000000023
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

0000000000000000000000024
00000000000000000000000

*
1680761023139175233637174132768338841215617725
4%5%9%5%4%6%7%6%7%4%5%7%6%5%4%4%4%6%7%6%5%7%6%

AVWA*V
0010100000001010000010126
00000000000000000000000

AD*
0100010010000000001010127
00000000000000000000000

A*
0000000000000000000000028
00000000000000000000000

*
0000000000000000000000029
00000000000000000000000

*
261441061541223195296663267048157183471421889228030
6%9%12%7%7%10%8%6%9%8%9%11%10%7%9%5%10%6%9%10%8%11%9%

AVWA*ACC
0010010000001010000001131
000000000000001%00000000

ADJ*
0230140022000011000222432
000000001%0000001%0000000

AKMAEJ*
1614171421564223003061213102333
002%1%1%1%1%1%2%1%1%1%00002%01%1%1%1%1%

AVK*V
0100100000001000000101134
00000000000000000000000

R*CR
112321364700715172166233343639175635
3%1%2%1%1%2%002%2%2%1%2%1%1%2%1%6%1%3%2%2%2%

AQQQEJ*AEJQ
0110020010001000000202236
00000000000000000000000

*CC
1050152002200000002442637
001%0001%0000000000000000

VAVK*V
0110020001100000000211238
00000000000000000000000

*
261016791817113614545113463514696251051257420040
6%6%8%4%3%8%5%7%4%7%7%6%7%5%8%4%5%12%5%7%6%9%6%

AS*ACCS
0000000000000000000000041
00000000000000000000000

*
0000000000000000000000042
00000000000000000000000

*
0000000000000000000000043
00000000000000000000000

*
1001000000001000000101144
0001%0000000000000000000

VAR*C
52692112821413731060010102425164145
1%2%1%1%2%1%1%1%1%2%1%1%1%1%001%02%2%1%2%1%

*
0000000000000000000000046
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

0000000000000000000000047
00000000000000000000000

*
2200210021000200000230348
000000001%00000000000000

AKM*
0000000000000000000000049
00000000000000000000000

*
32146511751164186166054176060114141371081785823550
8%9%6%7%9%7%8%7%5%7%7%7%9%9%7%3%8%2%7%8%8%7%8%

AUOAH*H
0000000000000000000000052
00000000000000000000000

*
413737131003847110210372212355
1%1%1%1%1%1%00001%2%1%2%01%001%1%1%01%

NOAD*ABB
0000000000000000000000058
00000000000000000000000

*
0000000000000000000000059
00000000000000000000000

*
2166208277381821339263072411450882110960
5%4%2%3%5%3%3%2%3%3%4%4%4%5%4%2%2%3%3%4%4%2%3%

UU*U
211513140125812100305101531865
1%1%1%01%1%01%1%1%1%000001%01%1%1%01%

J*
0100010000001001000001167
0000000000000001%0000000

ADJ*
0000000000000000000000068
00000000000000000000000

*
1033979365051013415155230101738145370
2%2%1%3%2%2%2%1%2%1%2%2%2%2%3%2%2%02%1%2%2%2%

D*
0000000000000000000000072
00000000000000000000000

*
0000000000000000000000073
00000000000000000000000

*
9225413185021072111340104143243675
2%1%1%2%2%1%2%01%1%1%1%2%2%2%0001%1%1%01%

AUARA*BBR
0100010000100010000010176
000000000000001%00000000

ADJ*
0000000000000000000000078
00000000000000000000000

*
0100011000000100000010179
00000000000000000000000

A*
94041418227331512315143050122446125880
2%2%06%3%1%3%3%1%2%2%1%2%2%2%03%02%2%2%1%2%

UAUARAR*RU
0101000000001000000110184
00000000000000000000000

AR*
690826301173151051031141585
1%1%03%001%0001%1%01%1%03%3%00000

AUUARSNNADEJADE*RU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 624



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

0000000000000000000000087
00000000000000000000000

*
0000000000000000000000088
00000000000000000000000

*
0000000000000000000000089
00000000000000000000000

*
720566202611043111350207103263890
2%1%1%3%1%1%1%7%01%1%1%2%2%3%01%01%1%1%1%1%

RAKLMNOQADADH*DR
0000000000000000000000092
00000000000000000000000

*
0000000000000000000000093
00000000000000000000000

*
0000000000000000000000094
00000000000000000000000

*
47037200040151002017741195
1%001%1%00001%001%0001%001%01%0

AURAR*R
0000000000000000000000096
00000000000000000000000

*
0100100000001000000110197
00000000000000000000000

*
0000000000000000000000098
00000000000000000000000

*
0000000001000100000010199
00000000000000000000000

*R
181245223416411140510111122100
0001%1%01%2%1%002%1%001%2%01%1%01%1%

RMAKMNADJ*ACCJRU
28.426.123.631.928.024.425.125.921.624.025.026.928.326.627.016.827.919.523.126.025.225.325.3Mean

AUUARROOAMNOEHHEH*HEHHO
26.824.918.830.626.821.826.630.421.223.523.126.424.826.126.518.827.720.424.322.924.623.124.2Standard deviation

1.30.60.62.01.10.51.73.31.20.80.91.71.01.01.71.61.83.31.20.60.50.80.4Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - Any other broadcast TV (e.g. Sky channels, channels on Freeview)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

3867869663817312711267116769512996418658557361454457558311580
41%43%34%37%41%40%31%40%43%41%35%34%37%39%33%34%37%37%38%35%37%37%37%

ATUQQAHLQQQ
100511000112001024422461
1%0001%0000001%001%00000000

KQ
10011120200025100489439122
1%0001%001%0001%1%00001%1%001%0

ATUAHMNQAQ
000100100000000010100113
00000000000000000000000

000201000100000002110224
00000000000000000000000

15984113895108138779534756434060995
1%3%4%3%1%3%2%3%3%4%4%5%2%3%5%4%3%3%4%3%3%4%3%

SSW
000000000000000000000006
00000000000000000000000

000100010000000001011017
00000000000000000000000

A
000100000100000010101018
00000000000000000000000

A
000101000000000001100119
00000000000000000000000

792518974229991716172622112511911011711212310722910
7%5%10%7%7%10%7%3%5%6%7%6%8%9%9%10%7%7%7%7%8%7%7%

VPPPPPPOPP
0010000000000001011010111
00000000000000000000000

ATAT
0010000000000001100101112
00000000000000000000000

ATAT
0002000000002000202020213
0000000000001%0000000000

A
0000000000000000000000014
00000000000000000000000

ATA
243382494455515032224252121244615
2%2%1%1%2%1%2%1%2%2%2%2%02%01%1%2%2%1%1%2%1%

KK
0000000000000000000000016
00000000000000000000000

0001000000100000011001118
00000000001%000000000000

A
411202124374021112711232913102011513112512112811824620
4%7%8%8%4%9%10%7%7%9%5%8%8%5%8%8%7%9%8%8%8%8%8%

WSMSSSW
0000000000000000000000022
00000000000000000000000

0004012000000010043140423
000000000000001%00000000

ABG
0001000001000000011001124
00000000000000000000000

A
4510104413141351264211191069546954576612325
4%3%4%4%4%3%4%5%3%4%3%2%6%5%7%4%4%4%4%4%4%4%4%

LLLL

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base
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00000000000000000000000

0000000000000000000000027
00000000000000000000000

0000000000000000000000028
00000000000000000000000
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00000000000000000000000
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A
0000000000000000000000032
00000000000000000000000
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1%2%1%1%1%1%1%1%2%03%1%01%01%1%1%1%1%1%1%1%
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0000000000000000000000036
00000000000000000000000

0001000000000100100101137
00000000000000000000000

0001000000000100100110138
00000000000000000000000

A
511161475173118111512181317716958498811037517940
6%7%6%6%6%4%8%6%7%5%5%6%4%7%6%6%6%5%6%5%7%5%6%

KRABB
0010000000000001011001141
00000000000000000000000

ATAT
0000000000000000000000042
00000000000000000000000

0001010000000000101001143
00000000000000000000000

0100000010000000101001144
00000000000000000000000

ATAT
012120321100300226886591545
01%1%001%1%01%001%002%1%01%1%001%0

AKN
0001010000000000101001146
00000000000000000000000

0000000000000000000000047
00000000000000000000000

0001000100000000100110148
00000000000000000000000

0000000000000000000000049
00000000000000000000000

4121518642133241224212322125151131041181009612221750
5%8%6%7%5%5%8%9%8%8%10%8%7%5%4%6%7%7%7%7%6%8%7%

R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base
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00000000000000000000000
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0000000000000000000000058
00000000000000000000000
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000000000000001%00000000

A
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0000000000000000000000067
00000000000000000000000

0000000000000000000000068
00000000000000000000000

221178211144241214694115142326152419370
2%1%4%3%2%2%3%1%1%2%6%5%2%4%4%4%3%3%2%4%3%3%3%
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0000000000000000000000072
00000000000000000000000

0001001000000000011001173
00000000000000000000000

032280212319444022113151814193375
02%1%1%01%01%2%04%1%1%2%01%1%1%1%1%1%1%1%

QAHIN
PQRS

0000000000000000000000076
00000000000000000000000

0000000000000000000000078
00000000000000000000000

0000000000000000000000079
00000000000000000000000

32582321108212210124255835296439539280
3%1%2%3%3%5%2%3%1%4%1%4%4%2%2%2%4%2%2%4%3%3%3%

AMOMAFAEEF
0000000000000000000000084
00000000000000000000000

01270001103002126464731085
001%00001%001%001%1%1%0000000

AQR
0000000000000000000000087
00000000000000000000000

0000000000000000000000088
00000000000000000000000

0003000002010000120312389
0000000001%0000000000000

A
316413753144486062625153625265190
3%1%3%2%3%2%1%1%1%1%2%2%2%2%03%2%2%1%2%2%2%2%

IAEE
0000000000000000000000092
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

0000000000000000000000093
00000000000000000000000

0000000000000000000000094
00000000000000000000000

0001601120315012079412791695
0001%0001%01%1%2%002%001%01%01%1%

AHKRKEE
0012000200000001121221396
00000001%000000000000000

A
0012010100000001201211297
00000000000000000000000

0005021000000200231405598
00000000000001%000000000

ACC
0002000000100100111111299
00000000000000000000000

767777121466541010106746512176574097100
7%4%3%3%7%3%4%2%4%2%2%3%3%4%5%3%3%3%1%5%4%3%3%

ATUAHKLAEE
MNPQR

27.023.426.125.727.023.727.824.623.422.827.728.124.926.226.226.126.225.022.029.525.925.425.6Mean

AEE
32.928.829.429.232.929.228.328.228.828.229.630.728.931.129.729.429.629.125.532.429.529.229.3Standard deviation

1.81.61.70.61.81.51.61.91.61.92.11.91.72.12.91.70.70.70.60.80.70.70.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

46604465795308103112486106175251172126386520251513219197115744011580
15%33%67%35%44%39%26%22%28%36%41%48%45%50%35%30%75%50%37%23%14%9%37%

WAVWATAQOPAOPANOPANOPAHIHABCDEFABCDEBCDBCBBCDHI
OPQTVW

051336001112020431110061
000000000001%00000000000

III
38084120322400191133510122
1%0001%001%1%01%0001%001%1%1%000

UG
010101010000000100100013
00000000000000000000000

010112001000001110010024
00000000000000000000000

1662137323918171020171031848332323261268995
5%3%2%3%3%3%2%4%3%4%3%3%1%2%3%4%3%5%5%2%1%2%3%

AUAKKCABCDABCDCKU
000000000000000000000006
00000000000000000000000

010101000000001000001017
00000000000000000000000

001101000010001001000018
00000000000000000000000

A
000010100010010010000019
00000000000000000000000

RRT
14153341754520623372855351515561066645345441371922910
5%8%5%8%6%8%5%9%7%11%6%4%5%7%7%8%7%8%10%8%7%4%7%

AUWALMAKLMABGBBLU
0100110000100100000100111
00000000000000000000000

0101010010000010001000112
00000000000000000000000

0202020000002020000002213
0000000000001%0000000000

AA
0000000000000000000000014
00000000000000000000000

23153411361011810642102016615710534615
1%2%1%1%2%1%2%3%2%2%1%1%1%1%1%2%1%3%1%2%1%1%1%

AMABCG
0000000000000000000000016
00000000000000000000000

1000101000001010000001118
00000000000000000000000

AVRART
9188321815720738463932532417501167739355340552524620
3%10%5%8%8%8%8%12%10%7%9%7%6%6%8%9%6%8%10%8%10%6%8%

AUWAKLNBGABGGUW
0000000000000000000000022
00000000000000000000000

0403122000300013002101423
00000000000000000000000

0101010001000010000100124
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

11881389281081422182615121028573710152129282112325
3%5%2%4%4%4%3%6%5%5%2%3%4%4%4%4%1%3%4%6%5%5%4%

AUMMGGAGGGGU
0000000000000000000000026
00000000000000000000000

0000000000000000000000027
00000000000000000000000

0000000000000000000000028
00000000000000000000000

0400340110000031010111429
00000000000000000000000

TT
151361313244144423126364019132893617164040473618530
5%7%2%6%6%5%9%8%7%8%7%5%5%4%6%7%1%4%8%8%9%8%6%

UAUARJJGFGAFGAFGFGFGJRU
0100110100000100000010131
00000000000000000000000

TAT
0000000000000000000000032
00000000000000000000000

0705270120102232023020733
000000001%0001%000001%0000

216112615403415341052025631934
1%1%01%1%1%1%01%1%01%1%01%1%0001%1%1%1%

AMPF
319222422343523161370457732635
1%1%01%1%1%1%1%1%1%01%01%1%1%01%1%1%1%1%1%

GGGGG
0000000000000000000000036
00000000000000000000000

0100110000100100000100137
00000000000000000000000

0101010001000001000100138
00000000000000000000000

171291912245144352130182828244287501792942414017940
6%7%3%5%6%5%7%5%8%4%5%8%8%5%6%6%2%2%5%8%8%9%6%

UAUMNNMNFGAFGAFGAFGFGU
0100110010000010010000141
00000000000000000000000

0000000000000000000000042
00000000000000000000000

1000110001000001000010143
00000000000000000000000

AVT
0101010010000010000010144
00000000000000000000000

21111321502411001951205521545
1%1%01%01%001%000001%1%0001%1%00

EE
0101010100000001010000146
00000000000000000000000

0000000000000000000000047
00000000000000000000000

0101010001000100000100148
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

0000000000000000000000049
00000000000000000000000

2014319155441784036243249132031121657242532597021750
7%8%3%7%6%7%8%9%6%7%8%4%7%4%8%8%1%6%5%6%11%16%7%

UULLJJGGGADEFGADEFGEGJLU
0000000000000000000000052
00000000000000000000000

08190732313004410131141055
0000001%1%1%00001%00001%001%0

G
0000000000000000000000058
00000000000000000000000

2100220020100200010002259
1%0000000000000000000000

AVATAAIT
11621185107926121717138121755334101319243510460
4%3%2%4%1%3%5%3%4%4%2%2%4%2%4%4%1%2%2%4%4%8%3%

UUSARJGGGGADEFGGJRSU
3402470131020223023002765
1%0001%0001%0000000001%001%0

AUTT
0000000000000000000000067
00000000000000000000000

0000000000000000000000068
00000000000000000000000

1239218077716916161514314413832151924319370
4%2%3%4%1%3%3%2%4%3%2%4%1%2%3%5%1%03%4%5%7%3%

ASKKAIJFGFGAFGAEFGFGJSV
0000000000000000000000072
00000000000000000000000

0100110010000010000100173
00000000000000000000000

31902182944624157131302477133375
1%1%01%1%1%1%1%2%01%02%1%1%2%001%1%1%3%1%

UUGGGAEFGGU
0000000000000000000000076
00000000000000000000000

0000000000000000000000078
00000000000000000000000

0000000000000000000000079
00000000000000000000000

2044137312662712813185315463114111524379280
7%2%2%3%2%2%6%3%2%3%3%2%1%2%3%4%01%2%3%5%8%3%

AUVARJGFGAEFGACDEFGFGJRSV
0000000000000000000000084
00000000000000000000000

34163810043100810120511085
1%000000001%1%0001%000001%00

ADGJ
0000000000000000000000087
00000000000000000000000

0000000000000000000000088
00000000000000000000000

0123030010000003000111389
00000000000000000000000

AI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

1225944343992114651625101331320125190
4%1%1%2%02%2%2%1%02%2%2%2%2%1%01%1%3%4%3%2%

AUVSNNNEFGAEFGEFGEGNS
0000000000000000000000092
00000000000000000000000

0000000000000000000000093
00000000000000000000000

0000000000000000000000094
00000000000000000000000

6451611331226015830213641695
2%01%1%01%1%0001%001%1%00001%1%1%1%

AVGGGGV
1002112000120210100020396
00000000000000000000000

VARV
2002112000010200001110297
1%0000000000000000000000

AVAIRV
4000350301001131012011598
1%0000001%000000000000000

AUVATATV
1102020000011101001001299
00000000000000000000000

651310848574012941891122601512329382497100
21%1%1%4%1%2%8%3%2%1%3%2%4%3%4%2%001%6%7%5%3%

AUVASARNNNAHAEFGAEFGAEFGEFGH
NRSUV

51.923.713.727.019.623.736.329.027.622.124.521.224.320.627.227.45.714.820.532.641.047.025.6Mean

AUVUSARLMNLNJJGFGAEFGADEFGACDEFGEFGJ
LNSU

38.225.025.830.225.028.233.028.027.125.529.828.229.728.930.028.013.622.224.630.631.028.629.3Standard deviation

2.20.61.00.60.90.51.71.41.41.21.21.51.71.00.80.90.51.11.11.31.31.60.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

179708232912198181575181246218952984806287321192322100815011580
44%42%27%40%40%37%67%57%26%30%30%40%44%74%37%6%40%42%35%23%44%18%37%

AUAUAKLMNOAKLMNOMNOAMNOADEFGHIDHDHDH*DHHABBDHMNOU
140204101201230010015161
0001%0000000001%001%000000

AS*
28202112003404200003875122
0000001%000001%000001%1%01%0

*
010001001000000000101013
00000000000000000000000

A*
020002000200010000012024
00000000000000000000000

*
165822817724120302151923423015537425995
4%3%3%3%3%3%2%1%6%4%3%2%3%4%2%2%2%03%4%3%3%3%

AKLMQ*
000000000000000000000006
00000000000000000000000

*
010010000010000000011017
00000000000000000000000

R*R
100001000000100000011018
00000000000000000000000

AV*
100100000010000010001019
0001%0000000000001%000000

AVARADJ*R
22133681128186123285568164336116113401221557422910
5%8%8%5%5%9%5%3%9%7%9%7%6%6%6%5%6%5%7%9%7%9%7%

ASA*AJJS
0101000000001000000110111
00000000000000000000000

AR*
0010010000001000001010112
00000000000000000000000

*
0020020000200000002020213
00000000000000000000000

*AD
0000000000000000000000014
00000000000000000000000

*
523173735226159397432072329174615
1%1%2%1%1%2%1%2%2%2%1%1%1%1%2%2%1%01%2%1%2%1%

*
0000000000000000000000016
00000000000000000000000

*
0010010001000001000010118
0000000000000001%0000000

ADEJ*
181408482820895307848274638146131301441608624620
4%8%10%3%5%10%4%5%10%9%7%12%7%6%9%4%7%2%5%10%7%10%8%

WAWASTQQKMQ*AEHJACCJQSTW
0000000000000000000000022
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

1121030000202001000322423
0001%000000000001%0000000

J*
0100010001000000000101124
00000000000000000000000

*C
14515451897921831161431865843260744912325
3%3%6%2%3%4%4%3%6%4%2%6%5%1%3%4%4%8%6%4%3%6%4%

AVAMMMJJJ*AJJACCJMV
0000000000000000000000026
00000000000000000000000

*
0000000000000000000000027
00000000000000000000000

*
0000000000000000000000028
00000000000000000000000

*
0121030011101001000313429
0000000000000001%0000000

J*C
11997211231495324584410377124108361081137318530
3%6%8%5%4%7%2%3%8%7%6%4%6%1%7%3%5%16%7%8%5%8%6%

WAVWASQQQJJAEGHJ*JAJACCJQW
0100100000001000000101131
00000000000000000000000

R*CR
0000000000000000000000032
00000000000000000000000

*
1330432013100000004325733
00001%01%000000000001%001%0

AR*AACC
141315121155322200401121081934
001%1%1%1%01%2%1%01%00002%001%01%1%

AVAKMAEJ*V
21571322002850100501041513132635
01%1%01%1%001%1%1%02%03%01%01%1%1%2%1%

ADEHJ*JACCJ
0000000000000000000000036
00000000000000000000000

*
0101000000010000100001137
00000000000000000000000

ARAD*
1000010010000000001001138
00000000000000000000000

A*
168375103513110219434912411471083341021057417940
4%5%9%4%6%6%4%2%6%5%7%5%6%2%4%7%5%7%6%7%5%9%6%

AVWJ*JAJACCJ
0010010001000000000101141
00000000000000000000000

*
0000000000000000000000042
00000000000000000000000

*
0100100010000000001001143
00000000000000000000000

RA*CR
0010010001000000001001144
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

3551310012341410000391051545
1%01%01%001%1%01%1%1%000001%1%01%0

*
0010100000001010000010146
00000000000000000000000

AD*
0000000000000000000000047
00000000000000000000000

*
0100010000010010000001148
000000000000001%00000000

AAD*
0000000000000000000000049
00000000000000000000000

*
291038010411637225736414338823142381241447421750
7%6%9%4%7%7%3%2%8%9%9%6%5%1%5%17%8%4%7%9%6%9%7%

AVQAKPQKPQJADEGIJJ*JAJACCJKQ
0000000000000000000000052
00000000000000000000000

*
15311700064000010008731055
0000000001%000001%0001%000

J*
0000000000000000000000058
00000000000000000000000

*
1021020002010010000220259
00000000000000000000000

*
14572710246831836249234616401360703510460
3%3%3%4%4%3%1%1%2%4%3%4%3%1%4%12%2%02%4%3%4%3%

QJADEFGIJJ*JAJJ
3222220002400011000433765
1%001%0000001%0001%1%0000000

AV*
0000000000000000000000067
00000000000000000000000

*
0000000000000000000000068
00000000000000000000000

*
174430131959127363656551052185058359370
4%3%3%6%4%3%02%2%4%5%2%1%1%3%7%3%3%3%4%3%4%3%

ARAKQAKQJADEJJ*JJACCJKQ
0000000000000000000000072
00000000000000000000000

*
0100010000100000000101173
00000000000000000000000

*C
6121321217000141215014209172683375
1%1%2%1%2%1%0002%2%01%01%3%1%02%1%1%1%1%

AROOJAJJ*JJJRV
0000000000000000000000076
00000000000000000000000

*
0000000000000000000000078
00000000000000000000000

*
0000000000000000000000079
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

1544211320502683027217181263204464299280
4%3%2%6%4%2%1%7%3%4%4%1%3%05%9%3%6%4%3%3%3%3%

ARLQLQLJADEGJJJ*JJJR
0000000000000000000000084
00000000000000000000000

*
44213300323110010135641085
1%001%1%0001%001%0001%02%00000

AVJAJ*R
0000000000000000000000087
00000000000000000000000

*
0000000000000000000000088
00000000000000000000000

*
0101000011100011000112389
0000000000000001%0000000

RADJ*R
122469122120611221112374172734175190
3%1%1%4%2%1%1%02%1%3%02%02%5%2%1%1%2%2%2%2%

AUVARRALNJADEJJ*JJRU
0000000000000000000000092
00000000000000000000000

*
0000000000000000000000093
00000000000000000000000

*
0000000000000000000000094
00000000000000000000000

*
4904551202920113101101061695
1%1%02%1%003%001%1%001%2%0001%01%1%

UARRAKNOAKNAEJ*RU
1001000000003000003012396
0000000000000000001%0000

VRA*ADRV
1001100000101010100112297
0001%00000000001%00000000

VARA*R
3112210201200010000441598
1%001%0002%0000001%00000000

AVRRAKNOJ*R
0010010000101010100011299
00000000000000001%000000

ADAD*
21613118441518261216149712252593897100
1%1%01%2%02%4%5%2%4%5%2%02%7%4%3%4%4%3%4%3%

URNNJAJJJ*JJACCJRUVW
25.521.226.130.127.421.611.422.327.528.431.523.321.36.027.252.725.825.227.231.222.434.125.6Mean

VVRRQKQKLQAKLPQQQJADEFGIJJJ*JAEGJACCJKQRV
31.126.524.033.730.724.522.533.528.528.531.728.627.514.630.628.830.729.430.129.128.829.029.3Standard deviation

1.50.60.82.21.30.51.43.61.61.01.21.91.10.52.02.52.04.81.40.80.61.00.5Standard error

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22a. Thinking about ALL the TV you personally have watched in the past three months, what proportion of your total viewing is spent watching each of the categories shown below? - TV content via the internet through a paid for subscription (e.g.
Netflix, Amazon, Now TV, etc.)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2282432471647228268263167243173153195192163732471158120413191046116911962365Unweighted Base

68124198197968332338213124213166207237188841981145122413271042116712022369Weighted Base

209.4224.9231.81538.6209.4253.3242.2158.1224.9162.9143.6180.5182.6153.767.8231.8977.51023.51114.9885.9999.41001.82000.8Effective Base

437312112864322120712873134103136166131581217228029545697687561523‘Free to air’ channels
64%59%61%65%64%67%61%60%59%63%62%66%70%70%70%61%63%65%72%55%66%63%64%that are available on

OOADDFreeview, like Dave,
Pick TV, Yesterday and
CBS Drama etc.

39721271166391961901257213297127135115501276587477426637027031405TV that is only
57%58%64%59%57%59%56%58%58%62%58%61%57%61%59%64%57%61%56%64%60%59%59%available from packages

AEEthat you pay a
subscription for, i.e.
Sky, Virgin and BT TV.

1221712422203102291215612021Other (please specify)
1%1%1%1%1%1%1%1%1%1%01%1%02%1%1%1%1%1%02%1%

ACC
00000000000000000000000Don't know
00000000000000000000000

00070010001401003416527No answer / not stated
00000000001%2%00000001%000

AREE
255892211375515591035455612894358101No/none
3%4%3%4%3%6%4%3%4%2%9%2%4%5%4%3%4%5%1%9%4%5%4%

AHKLAEE
NPQS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22b. And which of the following other types of broadcast TV have you personally watched in the past three months? (i.e. not BBC One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, Channel 4 or Channel 5 or paid for subscription channels like
Netflix, Amazon or Now TV.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch non-PSB broadcast TV channels
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14316154201652595208228030229739247427420862310356985123504364104112462365Unweighted Base

15016314021695554199836731229939846926419555211446645043354213794073232369Weighted Base

123.71367.4354.01413.8485.41765.2250.5272.2254.7332.2392.3227.5167.7510.2886.6610.2448.5279.8371.9351.8358.5212.52000.8Effective Base

92901376106838913261941871862593111791393617094483572302602292561911523‘Free to air’ channels
61%55%94%63%70%66%53%60%62%65%66%68%71%65%62%68%71%69%62%60%63%59%64%that are available on

AVWATAQAPAIABCDEBDQVFreeview, like Dave,
Pick TV, Yesterday and
CBS Drama etc.

7412213710313071192212214193260265136912977043992571932622582441901405TV that is only
50%75%9%61%55%60%58%69%65%65%56%52%47%54%62%60%51%58%62%68%60%59%59%available from packages
UAUWASAKLMKLMAKLMKJJGABCFGGGJKLSUWthat you pay a

subscription for, i.e.
Sky, Virgin and BT TV.

0124118156132732411763154221Other (please specify)
01%1%1%1%1%2%01%02%1%1%1%1%1%1%1%01%1%1%1%

00000000000000000000000Don't know
00000000000000000000000

14060430110003231021037No answer / not stated
1%000001%0000001%00001%001%0

R
175114721969321621101485294527161921191710101No/none
11%3%4%4%3%3%9%5%7%3%3%3%3%5%4%4%3%6%5%5%4%3%4%

AUVARAKLMNRV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22b. And which of the following other types of broadcast TV have you personally watched in the past three months? (i.e. not BBC One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, Channel 4 or Channel 5 or paid for subscription channels like
Netflix, Amazon or Now TV.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch non-PSB broadcast TV channels
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

33312566901834101707162542346385461725365251799217927314104917026632365Unweighted Base

32012567071754111713155562336265681705414701279713533385112217076622369Weighted Base

284.91059.4585.9155.5350.51440.5139.144.6205.1544.1461.2143.5446.4460.2149.582.5143.522.9271.7910.71435.7565.22000.8Effective Base

211808469109243114697291614143661143283367455932823670111433801523‘Free to air’ channels
66%64%66%62%59%67%63%53%69%66%65%67%61%72%58%57%69%84%61%62%67%57%64%that are available on

AS*KPADEHI**ABBSFreeview, like Dave,
Pick TV, Yesterday and
CBS Drama etc.

1767644209924710257630122357364108336246775966152337099534511405TV that is only
55%61%59%56%60%60%49%55%52%57%64%63%62%52%61%61%49%45%60%63%56%68%59%available from packages

*ANOQOQOQG**GJAGJACCGJOQthat you pay a
subscription for, i.e.
Sky, Virgin and BT TV.

39735102054514622211716521Other (please specify)
1%1%1%2%1%1%1%02%1%1%1%1%1%2%2%2%2%01%1%1%1%

*E**R
00000000000000000000000Don't know
00000000000000000000000

***
32013102111022030012527No answer / not stated
1%001%1%004%00000003%0000000

URRAKLMADEJ**R
NOQ*

2940181123507514272181916416112616338101No/none
9%3%3%7%6%3%4%10%6%4%4%5%3%3%4%1%5%2%3%5%4%6%4%

AUVRRK***ACCRUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q22b. And which of the following other types of broadcast TV have you personally watched in the past three months? (i.e. not BBC One, BBC Two, BBC Three, BBC Four, BBC Scotland, ITV, Channel 4 or Channel 5 or paid for subscription channels like
Netflix, Amazon or Now TV.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that watch non-PSB broadcast TV channels
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

861442422514864183932781442642072743282341172421537144915731412148515002985Yes
91%92%96%96%91%96%97%98%92%93%94%97%95%94%94%96%96%94%98%92%95%95%95%

VWVWOSOSAIJMNOSOSSOSAFADDFOSVW
812811281813412171281616885485231177070140No
9%8%3%4%9%4%3%2%8%6%6%3%5%6%6%3%3%6%1%8%4%4%4%

ATUATUAHKLPQRAHLPQRPPPPAGAEEGP
01130100120000013223325Don’t Know
01%0000001%1%0000000000000

ATAKQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q23. Do you have access to the internet at home?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

30217886162183651252246038137347558632325371014428236064285154845234292985Yes
99%97%89%96%93%95%96%99%99%98%96%91%90%91%96%98%88%98%97%97%98%97%95%

AUAUASAKLAKLMAKLKLAJAJAGGGAGGGJKLSU
4577578521221865102132276952188191614614140No
1%3%11%3%7%5%4%1%1%2%3%9%10%9%3%2%12%2%3%3%1%3%4%

AVWATOAMNOPAMNOPAHIABCDEFCCFHIN
OPTVW

03120500001121311001215Don’t Know
0000000000001%0000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q23. Do you have access to the internet at home?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

387159681821151821021737331380571722864957116713316246533137421448412985Yes
94%95%96%92%94%96%74%83%99%98%98%97%96%89%98%98%90%93%98%98%94%98%95%

ASTAKLPQAKPQAPQPQPQAGJGJ*AGJAGJACCGJPQT
2373341931835815212167237433173112912415140No
6%4%4%8%6%4%25%17%1%2%2%3%3%11%2%2%9%7%2%2%5%2%4%

ARAKLMNOAKLMNOONOADEHIADEHI*ABBDEI
MNOR

02003110020010002012505Don’t Know
00000000000000001%000000

RADJ*R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q23. Do you have access to the internet at home?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2902833012090290344308217283212188260261203973011541142015651399147414902964Unweighted Base

861442422514864183932781442642072743282341172421537144915731412148515002985Weighted Base

266.0261.1281.91951.7266.0325.6285.3205.2261.1199.0175.8239.1247.2191.889.8281.91300.01209.41321.11188.11263.81245.82509.3Effective Base

437112012704323018112171149115136168121491207737318496557377671504BBC iPlayer
49%50%50%51%49%55%46%43%50%56%56%50%51%52%42%50%50%50%54%46%50%51%50%

IPQIPQIPQADDP
5111917452934111114123023156191199110910099110210BBC Three (now available
6%8%8%7%6%7%9%4%8%5%6%11%7%6%5%8%8%6%7%7%7%7%7%only online)

PANP
37814232132137131018151378936792688774160BBC iPlayer Kids
4%5%4%6%4%5%8%5%5%5%5%7%4%6%6%4%6%5%6%5%6%5%5%

AH
23443373523133103764496656888772833462373512322404430834ITV Hub [formerly ITV
26%31%14%29%26%32%26%27%31%36%31%25%27%33%24%14%30%26%33%23%27%29%28%player]
UUAUHHHHHAHIKLQSHHHHHAFADDFHU

6131519762236221328132327131315117113123107117114230ITV Hub+
7%9%6%8%7%5%9%8%9%11%6%8%8%6%11%6%8%8%8%8%8%8%8%

R
00710000000000007135363932353671STV Player
0029%00000000000029%2%2%2%2%2%2%2%

ATVWAIJKLMJKLMNO
NOPQRSPQRSTVW

1621611556101002291620591625S4C Clic
1%4%1%1%1%01%2%4%000002%1%1%1%1%01%1%1%

ATUWKKAHJKLADDT
MNQRS

172537560179572692562545969582137351288391249307333640All 4 (formerly 4OD)
20%17%16%22%20%23%18%25%17%24%26%22%21%25%18%16%23%20%25%18%21%22%21%

UHHOHHOQHADDHU
820222998504937203827223723162218716225396162186349My5 (formerly Demand 5)
9%14%9%12%9%12%12%13%14%14%13%8%11%10%13%9%12%11%16%7%11%12%12%

LLADD
376313111853718618211863123100147155115571317546626717447296871415Netflix
43%44%54%47%43%44%46%43%44%47%49%54%47%49%49%54%49%46%43%53%49%46%47%

ATVWAOPRSAOPRSAEE
18467173718128113684677618792773571459413440431447424871Amazon Prime/Amazon
20%32%29%29%20%31%29%24%32%29%29%32%28%33%30%29%30%28%28%31%30%28%29%Video

WWWSSSSSSSSSW
8173030584557321721253139361930176185197164160202361Now TV
9%12%13%12%9%11%15%11%12%8%12%11%12%15%16%13%11%13%13%12%11%13%12%

NNNACC
122947424126377382943384654432247238274251261261251512Sky On Demand (Sky Go)
14%20%19%17%14%15%20%14%20%16%18%17%16%18%19%19%15%19%16%18%18%17%17%

AGG
5610136518171561691722157106691106526889158UKTV Play
6%4%4%5%6%4%4%6%4%6%4%6%7%7%6%4%4%6%7%4%5%6%5%

AGADDG
136841122012336121052664306332464895Disney Life
1%2%3%3%1%3%5%4%2%1%3%5%3%2%2%3%4%2%4%2%3%3%3%

NSNAFADDF
551816452727115102225199151811677108859994193Virgin TV
6%4%7%7%6%6%7%4%4%4%11%9%6%4%13%7%8%5%7%6%7%6%6%Catch-up/Virgin Media

AJNOPJNOPAJKNOPRAFFOVAnywhere
12638151152121615632153215242346Hayu
1%1%2%2%1%1%3%2%1%01%02%05%2%2%1%2%1%2%2%2%

LAJLNRLAFDDF
410171724215510101812191714617891141049810498202A BBC YouTube Channel
4%7%7%7%4%5%14%4%7%7%6%7%5%6%5%7%6%8%7%7%7%7%7%

AHIJKLAGG
MNOPRS

152134388156867362140353946421434218239182276192265458Other YouTube Channel
17%15%14%15%17%16%17%13%15%15%17%14%14%18%12%14%14%17%12%20%13%18%15%

AEACCE
00070002001011202407247BT catch up / sports
00000001%001%0001%00000000

AQRAEE
447713013754424521612877152121153180127541308347919237037998271626NET: BBC
51%53%54%55%51%59%55%46%53%58%58%56%55%54%46%54%54%55%59%50%54%55%54%

IPPPPADDP
5086146155050269241156861781351642021416414695587710567768949381832NET: PSB Channels
58%60%60%62%58%64%61%56%60%67%65%60%62%60%54%60%62%61%67%55%60%63%61%

PIPSADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2902833012090290344308217283212188260261203973011541142015651399147414902964Unweighted Base

861442422514864183932781442642072743282341172421537144915731412148515002985Weighted Base

56881701666562672671618817214319621116385170102096010029789829981980NET: Non-PSB Channels
65%61%70%66%65%64%68%58%61%65%69%71%64%70%73%70%66%66%64%69%66%67%66%

VPPOPPPOPAEEP
303223321014503231217141572228Others
3%01%1%3%1%00002%2%01%2%1%1%1%1%1%01%1%

ATVAKNOPQRKKKKACC
142737446147268652741324772361437266259244280273252524None of these
16%19%15%18%16%17%17%23%19%15%16%17%22%15%12%15%17%18%16%20%18%17%18%

AHIJNIAEE
1123016931005141214211718161935Don't know
1%1%1%1%1%2%2%1%1%002%02%1%1%1%1%1%1%1%1%1%

MNMNNN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29417676242116698260136037037647058033426178212958776134305315255363292964Unweighted Base

30217886162183651252246038137347558632325371014428236064285154845234292985Weighted Base

248.91493.0531.91811.4569.82204.4319.6329.9321.7396.8484.2275.6212.3643.61109.0767.3539.8349.9451.9447.5464.1284.32509.3Effective Base

156866297112531413231802482252312891421063187034773092292652432452141504BBC iPlayer
52%48%48%52%48%52%39%65%60%49%49%44%42%45%49%58%51%53%51%50%47%50%50%

AQAKLMNAKLMNAIJJKLQV
2812422148541763343332632152041957372442384256210BBC Three (now available
9%7%4%7%8%7%7%11%9%6%5%5%8%6%7%9%1%6%8%8%8%13%7%only online)

UUALMNLAJGGGGACDEFGGU
411824120321283230302429181129686271022494924160BBC iPlayer Kids
1%7%4%5%5%5%7%8%8%5%5%6%5%4%5%8%1%2%4%10%9%6%5%

AUWWAAAIJGABEFGAEFGFGFGW
74505147604190753801311301331638957164422246172137149115130131834ITV Hub [formerly ITV
24%28%24%28%29%30%17%34%35%28%28%28%23%23%29%30%28%32%29%24%25%31%28%player]

AQAKMAKMJJCDDDJQU
251562716148195354236254022184910970293127385848230ITV Hub+
8%9%4%7%7%8%8%11%10%5%7%7%7%7%8%9%5%7%5%8%11%11%8%

UAUAMNNGAEGAEGEGNU
7431548226831014131259164212111715891171STV Player
2%2%2%2%3%3%1%3%4%3%2%2%4%2%3%2%2%4%3%2%2%2%2%

AQHHQ
22021212223357322561431286525S4C Clic
1%1%01%2%1%1%1%1%1%1%1%1%1%02%1%002%1%1%1%

ATAIAFIT
73348113476135562761179711012357491063282038686120117123107640All 4 (formerly 4OD)
24%19%18%22%21%22%17%31%26%23%21%18%20%15%23%25%14%20%23%24%24%25%21%

AQAKLMNALJAJGGGGGGJQV
3320366246853024761555763313465181102654470557143349My5 (formerly Demand 5)
11%11%11%11%13%12%10%16%15%12%11%10%13%9%13%12%11%10%14%11%14%10%12%

ALMJJ
18690015110772671154261224210213271118103273709429901292412753453361415Netflix
62%50%25%49%41%46%57%59%56%45%46%37%41%39%49%52%15%30%47%57%66%78%47%

AUVAUASARAKLMNAKLMNLLJAJGFGAEFGADEFGACDEFGFGJK
LRSU

1245446465816773813315813713515163581454153076199141168193208871Amazon Prime/Amazon
41%30%10%30%26%29%29%42%37%28%26%19%23%20%29%37%10%23%27%35%37%49%29%Video

AUVUSAKLMNAKLMNLLJAIJGGAEFGAEFGACDEFGFGJKLSU
5021037263703164463485068432955181122182846799893361Now TV
16%12%6%12%11%13%10%16%13%11%12%13%11%8%13%15%3%6%9%16%19%22%12%

AUVUANJAJGGAEFGAEFGAEFGEFGJU
14479103969543576118737486422910423517268561019310193512Sky On Demand (Sky Go)
5%27%2%18%15%17%17%31%20%16%15%13%12%15%16%21%11%13%20%19%19%22%17%

UAUWAAKLMNOKLAIJFGFGFGAFGFGJKUW
119224995414017252423361215327550322123283420158UKTV Play
4%5%4%5%8%6%4%7%6%5%6%4%6%5%5%6%5%5%4%6%7%5%5%

ATT
679171217519181411171011154632151119233695Disney Life
2%4%03%3%3%4%5%4%2%3%3%4%2%3%4%01%2%4%4%8%3%

UAUGFGFGACDEFGFGU
218521246216428232238372219419061272732244934193Virgin TV
1%10%06%10%7%6%6%6%8%6%7%8%6%6%7%4%6%6%5%9%8%6%Catch-up/Virgin Media

AUWATADGGGTUWAnywhere
63333013379136185462416001011101546Hayu
2%2%01%2%1%2%4%2%01%2%2%1%2%2%002%2%2%4%2%

UAMNNNFGFGFGAFGFGNU
18139221504315844383722281921348186121727354962202A BBC YouTube Channel
6%8%4%7%7%6%10%10%10%5%5%6%8%5%6%10%2%4%5%7%9%15%7%

AUARAMNAMNAIJGGAEFGACDEFGFGIJRU
6426771335893718652676179364512019214240386077113129458Other YouTube Channel
21%15%11%15%14%15%19%14%18%13%14%11%18%17%13%17%7%9%12%16%22%30%15%

AUVULLIIGFGADEFGACDEFGEFGILRU
21070700100103312112107BT catch up / sports
1%0000000000000000000000

UVV
166955308120735114182062672452493091521203437505273152392832622792481626NET: BBC
55%53%50%55%54%56%45%70%66%52%53%47%47%48%52%64%52%56%55%54%53%58%54%

AQAKLMNAKLMNAIJIJKLQU
1861090339135139915982322872652903531821403918575763412603093003292931832NET: PSB Channels
62%61%55%62%61%63%50%75%71%61%60%56%55%55%59%70%56%61%60%62%63%68%61%

UAQAKLMNAKLMNAIJGAEFGGJQU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29417676242116698260136037037647058033426178212958776134305315255363292964Unweighted Base

30217886162183651252246038137347558632325371014428236064285154845234292985Weighted Base

2381285225146740716413373062783103691821534149615962152273513744273861980NET: Non-PSB Channels
79%72%36%67%63%65%73%80%74%65%63%56%60%58%67%72%36%53%68%77%82%90%66%

AUVAUSARAKLMNAKLMNLJAIJGFGAEFGAEFGACDEFGFGJLRSU
6125206217147304419627552728Others
2%1%1%1%1%1%2%01%2%002%1%1%1%02%1%1%02%1%

VLL
2227421137712144480314180108725317325498203101101575012524None of these
7%15%34%17%19%18%17%8%11%17%18%22%21%24%18%12%34%24%20%12%10%3%18%

WAVWOPOPAOPOPAHIHABCDEFABCDBCDBBBCDH
OPVW

52362172583325848188122258635Don't know
2%1%1%1%1%1%2%1%1%01%3%2%1%1%1%2%1%01%1%1%1%

ANER

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

399157679921951120781807031881468622764063323413121736431128221158492964Unweighted Base

387159681821151821021737331380571722864957116713316246533137421448412985Weighted Base

339.31339.1677.9187.2437.01760.2155.557.8275.5694.5578.8189.8536.5559.2194.7116.2174.431.1373.41113.51791.0718.52509.3Effective Base

19783643578223118367231734653801022912968282802324469711063991504BBC iPlayer
51%52%53%37%43%56%39%32%55%58%53%45%45%52%49%61%49%49%46%51%52%47%50%

AASTKLPQAKLPQKPQADEGI*KPQST
2210385824178403070638341410211314310813773210BBC Three (now available
6%6%10%4%5%8%2%010%9%9%4%5%3%6%15%8%3%8%8%6%9%7%only online)

AVWASTKLPQAKLPQKLPQJADEIJJ*JJACCJLPQS
146282913136702555341228612871359033128160BBC iPlayer Kids
4%4%10%4%2%6%4%08%7%5%5%4%1%7%6%5%3%7%7%2%15%5%

AVWASAKMPPJJJ*JAJACCJSV
1174392684711566640791239212571851585143369150387609225834ITV Hub [formerly ITV
30%28%33%22%22%32%23%10%29%30%30%25%29%28%31%32%22%19%28%28%28%27%28%player]

AVASTPPPPPP*PS
3297981442173853458501954319161453312215081230ITV Hub+
8%6%12%7%8%8%4%7%11%7%7%8%8%5%6%12%9%11%6%9%7%10%8%

AVAQEIJ*JACCJV
113227313563232025512144541835541771STV Player
3%2%3%1%2%3%2%3%1%2%3%2%2%2%2%3%3%2%2%3%3%2%2%

O*
351715160051051430110416101525S4C Clic
1%02%1%1%1%002%1%1%01%1%001%01%1%02%1%

AV*ACCV
933152203078525146972151623810794363735699333470170640All 4 (formerly 4OD)
24%20%27%14%15%25%8%8%31%27%23%17%16%16%22%27%21%13%19%24%22%20%21%

AVASTAKLMPQAKLPQKPQQQEJ*AEJJKPQSTV
46165134213728912446988829696718172535116725198349My5 (formerly Demand 5)
12%10%16%10%7%14%7%5%15%12%12%13%11%12%11%12%16%7%9%12%12%12%12%

AVASQE*SV
170690443103233983462115843239383273928410769182587878965191415Netflix
44%43%54%49%45%47%27%28%50%54%55%36%42%16%50%80%43%39%49%57%42%62%47%

AVWKLPQAKLPQAKLPQPQJADEFGIJJJ*JAEFGJACCJKLPQV
10442927465136617151512028924555130544473469162484561310871Amazon Prime/Amazon
27%27%34%31%26%29%9%21%38%36%34%24%20%9%26%54%28%20%30%35%26%37%29%Video

AVWQAKLPQAKLPQAKLPQQQJADEFGIJJ*JAIJACCJKQV
3816514124492739247120106185719192022568209223138361Now TV
10%10%17%11%9%13%5%2%15%15%15%8%9%3%12%15%13%10%13%15%10%16%12%

AVWASKLPQAKLPQAKLPQJJJ*JAJACCJKPQV
552471942477400207591371383311657193117683301314199512Sky On Demand (Sky Go)
14%16%24%12%15%19%11%9%19%17%19%15%18%10%11%23%11%12%16%22%15%24%17%

AVWASTQQGIJ*JAEGIJACCGIJQTV
226566103111450264337936338790188210850158UKTV Play
6%4%8%5%6%5%3%08%5%5%4%6%6%5%6%5%03%6%5%6%5%

AVAPQ*V
628534482101425286201713122644346195Disney Life
2%2%6%2%1%4%1%05%3%4%3%3%04%10%1%4%5%3%2%7%3%

AVWASQGJADGIJJ*AGJJACCGJSV
2394699261501041756531241291411142339011776193Virgin TV
6%6%8%4%5%7%6%6%5%7%7%5%6%5%8%8%9%4%6%7%5%9%6%Catch-up/Virgin Media

AVA*ACCAnywhere
519225437009141616023201129252146Hayu
1%1%3%2%1%2%003%2%2%1%1%01%2%1%02%2%1%2%2%

AVKQJJJ*JJACCJ
156910962216864366358529165231322811612875202A BBC YouTube Channel
4%4%13%3%4%8%3%6%12%8%8%2%5%3%3%17%8%5%5%8%6%9%7%

AVWASTAKLQKLKLQADEGIJIJ*AEIJACCIJK
LSTVW

642171352881311145611261363083412447391276219321136458Other YouTube Channel
17%14%17%13%16%15%8%7%19%16%19%13%13%7%14%35%24%26%14%16%15%16%15%

AKPQQAKPQJADEGIJADEIJJ*JJJQV
25002511022012000014437BT catch up / sports
1%0000001%000000000000000

U*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

399157679921951120781807031881468622764063323413121736431128221158492964Unweighted Base

387159681821151821021737331380571722864957116713316246533137421448412985Weighted Base

20587350084234128170261955084061033133038792832427076711604661626NET: BBC
53%55%61%40%45%61%41%35%62%63%57%45%48%53%52%69%51%52%51%56%54%55%54%

AVWASTAKLPQAKLMPQKLPQADEGIJ*KLPQST
235968577103284141477302205524491223723299697982731487213025301832NET: PSB Channels
61%61%71%49%55%67%44%41%70%69%63%54%57%58%58%72%60%59%59%63%61%63%61%

AVWASTAKLMPQAKLMPQLPQPQAEGIJ*JJKLPQST
2429726201353311393733923657052013939020711112310725359104912926881980NET: Non-PSB Channels
63%61%76%64%64%66%42%53%75%71%73%61%60%36%66%92%66%55%67%76%60%82%66%

AVWAKLPQAKLPQAKLPQQQJADEFGIJJJ*JAEFGIJACCJKPQV
61453516131106263113051622728Others
2%1%1%1%1%1%04%01%1%1%1%1%01%2%01%1%1%1%1%

AKMOQ*
80325914211134965233798102501401873522999716544084524None of these
21%20%11%20%21%17%38%32%12%12%14%22%21%33%21%1%18%20%18%12%21%10%18%

UAUARAKLMNOAMNOMNOAMNOADEGHIDHDHH*DHHABBDHM
NORU

019102820402974511303121529635Don't know
01%1%1%1%1%2%01%1%1%2%1%2%2%02%3%01%1%1%1%

EE*W

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All with internet access
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

143143157107814319314497143118107132135109431577877338596627387831521Unweighted Base

437112012704323018112171149115136168121491207737318496557377671504Weighted Base

132.3131.6148.51009.4132.3182.8135.192.7131.6110.599.6121.8127.5103.839.9148.5669.2625.2728.7565.7633.4661.01294.4Effective Base

135471101233145272533234116233356A few times a day
3%5%4%4%3%4%7%3%5%1%3%4%1%6%5%4%4%3%5%2%3%4%4%

KNNKN*ADD
51510162524302115161515201561082111101929993192At least once every day

13%21%9%13%13%10%17%18%21%11%13%11%12%12%12%9%11%15%12%14%13%12%13%

ATUHHAHLNR*AGG
101823326105848201851233445321523188188217160201175377About two or three times
24%25%19%26%24%25%26%17%25%34%20%25%27%27%30%19%24%26%26%24%27%23%25%a week

AHMP*
141541401147450341549434567291041253219279193237235471At least once a week
32%22%34%32%32%32%28%28%22%33%38%33%40%24%21%34%33%30%33%29%32%31%31%

VVOJOOAIJOQ*OOV
915322319382832152222252530932142145152135118169287At least once a month

22%21%27%18%22%17%15%26%21%15%19%18%15%25%19%27%18%20%18%21%16%22%19%

ATKNQ*AKNQRACC
3388432011931159766862354949465298At least once every
6%4%6%7%6%9%6%7%4%7%4%7%4%5%13%6%8%5%6%7%6%7%6%three months

*AFF
0211906222032220113101211131023Don’t know/can’t
1%3%1%1%1%3%1%2%3%02%2%1%2%01%2%1%1%2%2%1%2%remember

N*
718152097344324181718202322815115134141108122126249NET: At least most days

15%25%13%16%15%15%24%20%25%11%16%15%13%18%17%13%15%18%17%16%17%16%17%

ATUAHKNRAHKLNR*
30517993630166140785111685991348334795565416364615615361097NET: At least once a
71%72%66%74%71%72%78%65%72%78%74%73%80%68%68%66%72%74%75%70%76%70%73%week

HPHPHJP*ABBHU
121839315125839401833273432361639204181201184164221385NET: Once a month - once
28%25%33%25%28%25%22%33%25%22%24%25%19%30%32%33%26%25%24%28%22%29%26%every three months

ATKQ*AKQACC

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

150871313111433913791402382272362931501213556425183202352792672531671521Unweighted Base

156866297112531413231802482252312891421063187034773092292652432452141504Weighted Base

129.1737.6269.9952.5283.21173.4126.4213.0194.1201.4246.0124.398.9293.1553.9451.1281.2193.5239.1230.1219.4145.11294.4Effective Base

541642134610998106416241655712171056A few times a day
3%5%2%4%4%3%6%4%4%4%3%4%4%5%3%3%2%2%3%5%7%5%4%

AUGAEFGG
20119291423915437272529362416447573332331284533192At least once every day
13%14%10%13%12%12%21%11%11%13%12%17%15%14%11%15%11%10%12%12%18%15%13%

ARIAEFGIR
3721368286773265066615881272175178122885763685348377About two or three times
24%25%23%25%25%25%28%27%27%25%28%19%20%24%25%26%29%25%24%28%22%22%25%a week

49270983561014363676757682414295238137807497857165471At least once a week
32%31%33%32%32%33%20%31%33%33%28%29%40%30%34%29%26%32%37%35%29%30%31%

AQMAGGGQ
291596122154257305642466028166013492646044364636287At least once a month
19%18%21%20%17%19%17%22%19%20%21%19%15%19%19%19%21%26%17%15%19%17%19%

ABDE
13552561288313131212171452141353141511132298At least once every
9%6%9%5%9%6%7%5%5%5%6%10%5%7%6%7%10%2%6%5%5%10%6%three months

TADFFDFFT
1910171203111321813276820023Don’t know/can’t
1%1%3%2%01%2%001%1%2%1%2%2%02%2%3%1%002%remember

AVHHCBCABCCH
26160341835220047363437463020599889382837416243249NET: At least most days
17%18%12%16%17%15%26%14%15%16%16%21%19%19%14%19%12%12%14%17%25%20%17%

AUARIADEFGFGGIRU
11264420082523096213317817017120998842295153482061591981931861551097NET: At least once a
72%74%67%73%73%73%74%72%75%74%72%69%79%72%73%73%67%69%75%80%76%73%73%week

UAFGGGU
4321387282823414369545877412281175127966459475958385NET: Once a month - once
28%25%29%25%26%26%24%28%24%25%26%29%20%25%25%27%31%28%22%19%24%27%26%every three months

ADEDD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2088424338222311977227186472367103291338121811031920565411084131521Unweighted Base

19783643578223118367231734653801022912968282802324469711063991504Weighted Base

177.2716.4368.270.6191.61014.762.421.6157.6406.1314.087.2244.4300.0102.270.784.716.6177.1570.7943.4351.31294.4Effective Base

5123917492181515015645401424362056A few times a day
3%1%9%1%3%4%3%4%4%3%4%05%2%5%6%5%06%3%3%5%4%

AVW**LL**JJLV
178488627158113205753173229781353010112271192At least once every day
9%10%20%8%12%13%16%15%11%12%14%17%11%10%9%9%16%22%12%14%11%18%13%

AVW****ACCV
412201101753301254599887287679181517864177270106377About two or three times
21%26%25%21%24%25%37%16%34%21%23%28%26%27%22%18%21%33%26%25%24%27%25%a week

AMN**AMN**N
62275123215539011849171102389375312128686225349123471At least once a week
31%33%28%27%25%33%16%32%28%37%27%37%32%25%38%25%35%26%35%32%32%31%31%

AS**AMQQQJ**JJJMQS
5218050225720613428948010587116251343312523354287At least once a month
27%22%12%28%26%17%19%16%16%20%21%10%20%24%19%30%17%18%14%18%21%14%19%

AUAURAR**LLLADEADE**ABBELRU
145123917694410253671230310501238782098At least once every
7%6%5%11%8%6%6%17%6%5%9%7%4%10%4%12%6%05%5%7%5%6%three months

**AKNADED**
512337112015816720005818523Don’t know/can’t
2%1%1%3%3%1%3%01%1%2%1%2%2%3%01%02%1%2%1%2%remember

R****R
229712673420713427726717473511121754412515891249NET: At least most days
11%12%29%9%15%17%19%18%16%15%18%17%16%12%14%15%21%22%18%18%14%23%17%

AVW**J**JACCJVW
12659235945142897481613534125784216188614861191935267773201097NET: At least once a
64%71%82%58%64%76%72%67%78%73%67%82%74%63%74%58%77%82%79%76%70%80%73%week

AVWAST**MMHHJ**AHJHJACCHJMSTW
6723173317427517837120115176910219341844516331074385NET: Once a month - once
34%28%17%39%33%23%25%33%22%26%30%17%24%34%23%42%23%18%18%23%28%19%26%every three months

AUUARAR**ALOADEGIADEGI**ABBERU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

16192414816242791911112720145241149310710099108207Unweighted Base

5111917452934111114123023156191199110910099110210Weighted Base

14.317.122.6135.814.322.924.78.917.19.510.023.519.213.24.822.697.379.490.286.386.190.5176.5Effective Base

01011007010021100481117512A few times a day
4%8%06%4%019%08%006%5%8%003%9%10%1%7%4%6%

******************************ADD
10120144201152101138166121022At least once every day

15%07%11%15%13%11%22%09%8%15%8%7%07%11%9%14%6%12%9%10%

******************************D
1353214233236731519211921221840About two or three times

11%25%25%18%11%14%6%23%25%17%23%21%32%21%18%25%16%23%17%21%22%16%19%a week
******************************
34948381014625645933303330293463At least once a week

55%32%47%27%55%29%28%11%32%45%20%16%27%25%82%47%28%33%30%30%29%31%30%

******************************
12240113542226530234112620162945At least once a month

15%22%9%23%15%44%16%32%22%16%19%19%22%22%09%29%12%23%20%16%27%22%

******************************AFF
0021800500236110215551611920At least once every
04%8%10%0015%04%13%23%20%6%6%08%13%6%4%15%11%8%10%three months

******************************AEE
01160012101101011717268Don’t know/can’t
08%3%4%004%13%8%09%3%010%03%1%8%1%7%2%5%4%remember

******************************AGEG
1113114112111632011717277191434NET: At least most days

19%8%7%18%19%13%31%22%8%9%8%21%13%15%07%15%18%24%7%19%13%16%

******************************ADD
5715110516226710618169615696778587066136NET: At least once a

85%65%79%63%85%56%65%55%65%71%50%59%72%61%100%79%58%74%71%58%71%60%65%week
******************************AGG
1335811311434512640349163035273865NET: Once a month - once

15%27%17%33%15%44%31%32%27%29%41%39%28%29%017%41%18%28%35%27%35%31%every three months
******************************AFF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC Three (now available only online)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25126261455418126433326301720458576102541424544207Unweighted Base

2812422148541763343332632152041957372442384256210Weighted Base

21.5108.523.4123.745.5154.523.239.328.922.525.213.517.037.671.268.88.022.437.138.839.236.5176.5Effective Base

01201025713232243500023712A few times a day
010%07%3%3%21%3%8%6%8%14%10%10%3%7%0006%8%12%6%

**A************************E*R
0182128156933202371100439622At least once every day
014%10%8%14%9%19%20%10%13%7%011%9%8%15%02%8%9%20%10%10%

**A*****A******************A**R
6234318372757525817150410710940About two or three times

22%19%21%21%15%21%7%17%15%26%17%16%27%19%18%21%4%15%23%19%23%17%19%a week
*****A**********************
11366471455713961145162819351214101863At least once a week
39%29%29%32%26%31%22%30%26%25%36%25%25%40%30%25%49%22%29%37%24%32%30%

***************************
52373015423887676525151121259645At least once a month

18%19%32%20%27%24%9%19%23%26%18%46%28%13%27%20%20%49%29%14%21%11%22%

*****A**********************
590126146441200310702352920At least once every

16%7%08%11%8%18%10%12%3%6%006%11%9%07%7%12%5%16%10%three months
***************************R
13251610203001422221018Don’t know/can’t
5%2%9%3%2%4%4%06%08%003%5%3%27%6%4%3%03%4%remember

***************************
030223921131065524710160046121234NET: At least most days
024%10%15%18%12%40%23%18%20%15%14%20%18%11%22%02%8%15%28%22%16%

**A***********************AE**R
1789131013211323301919228153255504925273240136NET: At least once a
61%72%59%68%59%64%69%70%59%70%68%54%72%77%58%68%53%39%60%71%75%71%65%week
**A*************************
10327422156913118876835211131510111565NET: Once a month - once
34%26%32%28%38%32%27%30%35%30%24%46%28%19%37%29%20%55%36%26%25%27%31%every three months
***************************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC Three (now available only online)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23100848251745031685911331715201613210613374207Unweighted Base

2210385824178403070638341410211314310813773210Weighted Base

20.485.071.47.120.0149.54.3028.460.948.09.927.215.112.817.214.21.028.193.7110.866.3176.5Effective Base

02100111001520401220263912A few times a day
02%12%05%6%005%7%3%011%06%10%13%04%6%2%12%6%

**AV*************************ACCV
0714012100925140211031451722At least once every day
2%7%17%05%12%0030%3%8%11%12%018%7%9%08%13%4%23%10%

**A*************************ACCN
517183334005101411012500824231740About two or three times

24%16%21%32%13%19%0016%14%22%13%29%9%16%27%0018%22%17%23%19%a week
***************************
434262754106291448335611530471663At least once a week

16%33%30%19%31%30%32%020%42%22%55%23%22%27%24%46%100%36%28%34%22%30%

**********AM*****************
52911054020618121763330112036945At least once a month

25%28%13%021%23%44%019%26%19%14%19%45%30%13%22%025%18%26%13%22%

**AU*************************BBU
6105161300331400204104916420At least once every

27%9%5%15%24%7%009%5%23%0011%021%10%09%8%12%6%10%three months
**********AN*****************R
24230510032122000006718Don’t know/can’t
7%4%2%35%1%3%24%004%2%8%5%13%3%00005%5%2%4%remember

***************************R
09240231001178180233052092534NET: At least most days
2%9%28%010%18%0035%10%12%11%23%024%16%22%012%19%6%35%16%

**AV*************************ACCV
960674131191021463562646149128747858136NET: At least once a

42%58%79%51%54%67%32%072%66%56%79%76%31%67%66%68%100%66%68%57%80%65%week
**AV*************************ACC
11391511054209212617837401529521465NET: Once a month - once
51%38%18%15%44%30%44%028%30%42%14%19%56%30%34%32%034%27%38%19%31%every three months
**U*************************ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC Three (now available only online)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1413111211418261013109171313511946584758772159Unweighted Base

37814232132137131018151378936792688774160Weighted Base

13.511.310.4113.413.516.524.39.511.39.58.815.712.412.74.910.479.156.772.963.873.962.0135.8Effective Base

0112403121104211011511197111526A few times a day
7%12%16%17%7%16%36%7%12%037%12%7%8%016%16%17%21%10%13%21%16%

******************************
1123412811426480223152513251439At least once every day

28%21%25%24%28%7%25%9%21%30%21%31%27%57%025%25%23%27%20%28%19%24%

******************************
1313617953414312123192219222042About two or three times

20%51%15%26%20%33%26%35%51%32%9%24%22%8%35%15%24%28%24%28%25%27%26%a week
******************************
011220443111223111671212131123At least once a week
7%10%8%15%7%19%12%26%10%6%11%13%17%19%22%8%17%11%13%17%15%14%15%

******************************
10019140302133130101071311920At least once a month

25%0013%25%20%023%013%12%15%17%8%43%011%14%8%18%13%12%12%

******************************
00250000020110023443347At least once every
0026%3%0000019%05%9%0026%3%5%4%5%3%6%4%three months

******************************
00120100001000012121214Don’t know/can’t

13%5%9%1%13%5%005%010%00009%3%2%3%2%3%2%2%remember
******************************
12458152022468590438274420362965NET: At least most days

35%34%42%41%35%23%62%16%34%30%58%43%34%65%042%41%40%48%30%41%40%40%

******************************ADD
265116216321069814111245775379517060130NET: At least once a

62%95%65%82%62%75%100%77%95%68%78%80%74%92%57%65%83%78%86%75%81%81%81%week
******************************
1022414030414413213131116141327NET: Once a month - once

25%026%17%25%20%023%032%12%20%26%8%43%26%14%20%12%23%16%17%17%every three months
******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer Kids
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

51142711931135243029242917113658647920525318159Unweighted Base

411824120321283230302429181129686271022494924160Weighted Base

4.598.322.4101.526.9114.522.728.525.620.924.113.78.125.851.958.56.27.818.445.044.416.0135.8Effective Base

022316915118530256416011810626A few times a day
019%13%14%26%12%34%27%16%11%1%14%42%22%6%26%08%5%17%20%25%16%

**********************AI**********IR
13333263266561154716150251212839At least once every day

18%28%13%27%17%25%19%19%16%26%37%31%31%25%24%24%015%23%24%25%32%24%

********************************
0279261336569883262511245178642About two or three times
023%36%21%40%28%17%21%30%34%27%18%21%21%36%17%25%38%23%34%16%27%26%a week

**********************AH**********HT
1202184204454451591003468323At least once a week

20%17%9%15%13%15%11%14%15%17%12%29%5%16%13%16%027%20%13%16%11%15%

********************************
194191155542420310721358020At least once a month

36%8%16%16%2%12%15%16%14%9%13%9%010%14%12%33%12%16%10%16%1%12%

****A****************************V
04360611112000333021017At least once every
03%13%5%05%3%3%2%2%6%0004%5%42%011%1%04%4%three months

********************************
13030400201002200000304Don’t know/can’t

27%2%03%1%3%007%04%005%3%0002%06%02%remember
********************************
15664814481714109118814203102620221465NET: At least most days

18%47%27%40%44%37%53%46%32%37%38%44%73%47%30%50%023%28%42%46%57%40%

**A********************I**********I
1102179131103262423212316112454512915433823130NET: At least once a

38%87%71%76%97%81%82%81%77%88%77%91%100%84%79%83%25%88%71%89%77%95%81%week
**A******************************T
11372512165535203121151658127NET: Once a month - once

36%11%29%21%2%16%18%19%16%12%19%9%010%18%17%75%12%27%11%16%5%17%every three months
****A****************************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer Kids
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1466768171325024583112297227111298231128159Unweighted Base

146282913136702555341228612871359033128160Weighted Base

11.456.766.26.913.1114.74.8022.249.525.910.823.26.317.25.68.81.026.375.026.3109.6135.8Effective Base

19161323008102160103041822426A few times a day
8%15%20%13%20%17%0030%18%6%9%20%05%042%013%20%7%19%16%

*******************************
39260336104101021104410111933539At least once every day

24%15%31%021%26%22%015%18%29%18%41%036%47%8%031%21%11%27%24%

**V*****************************V
32316333610520113223210112343842About two or three times

18%37%20%30%23%26%20%019%36%33%26%6%27%25%23%13%031%26%12%29%26%a week
**AU*****************************
21010122010535360311031681623At least once a week

17%16%12%7%14%15%18%019%6%15%27%21%022%14%17%08%17%23%12%15%

*******************************N
56851130038513310114971320At least once a month

32%10%9%50%10%9%0012%15%14%11%11%49%8%4%9%100%13%10%20%11%12%

*******************************R
02500730121002011004517At least once every
03%6%005%40%05%4%3%0024%012%11%004%17%1%4%three months

*******************************B
03102200020100100012304Don’t know/can’t
04%1%012%1%0004%08%1%04%0004%2%10%02%remember

*******************************B
5184215581011201231705440153765965NET: At least most days

32%30%51%13%42%43%22%045%36%35%28%61%041%47%50%044%41%18%46%40%

**AV*****************************AV
105168510115402143281024211760297617112130NET: At least once a
68%83%83%50%78%84%60%083%78%83%80%88%27%88%84%80%084%84%53%88%81%week
******A*************************A
581351193041061351111413121527NET: Once a month - once

32%13%16%50%10%14%40%017%18%17%11%11%73%8%16%20%100%13%14%37%12%17%every three months
*******************************B

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - BBC iPlayer Kids
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7687426147611081608775606670672542453365502317398421819Unweighted Base

23443373523133103764496656888772833462373512322404430834Weighted Base

71.679.039.1575.471.6104.575.357.479.070.455.361.666.664.322.739.1383.5314.4422.8275.2342.2355.8697.9Effective Base

112231570103440121413216111627A few times a day
5%2%5%3%5%4%7%02%04%5%4%04%5%3%3%4%2%3%4%3%

*JNPJNN**N*
2727127141078212954241415824374582At least once every day

10%15%6%10%10%5%13%13%15%9%3%18%11%6%16%6%9%11%11%7%9%10%10%

*RMRAJMR***
5871625221713828161325244710280124579092182About two or three times

23%17%21%22%23%17%17%16%17%29%24%19%29%32%15%21%22%22%24%18%22%21%22%a week
*AQR***DD

61112226650272711271925261671214411015896120134254At least once a week
26%24%37%31%26%38%26%35%24%28%29%36%30%21%26%37%31%30%31%30%30%31%30%

*J***
613816863227181319171114209810392106899996195At least once a month

28%28%26%23%28%24%26%24%28%20%27%16%16%27%30%26%22%25%21%28%24%22%23%

****AEE
152671159651054893248283343373976At least once every
5%12%6%9%5%11%9%7%12%10%8%6%9%12%9%6%10%7%6%13%9%9%9%three months

****AEE
000170123034022009911710818Don’t know/can’t
2%1%02%2%1%2%4%1%3%5%02%3%002%3%2%2%2%2%2%remember

****
4839541221108851613563565480304861109NET: At least most days

16%17%10%13%16%9%20%13%17%9%8%24%15%6%20%10%12%14%16%9%12%14%13%

*JJRJAJMNR***ADD
152622482158465492664395464451722302244362183259287545NET: At least once a
64%59%68%66%64%64%63%64%59%66%60%79%73%59%61%68%65%65%71%57%64%67%65%week

*AJMOR***ADD
8181023584736241829221522291110151119139132136135271NET: Once a month - once

33%40%32%32%33%36%34%31%40%30%34%21%25%38%39%32%33%32%27%41%34%31%32%every three months
*KLL***AEEL

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub [formerly ITV player]
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7648815158319575761123130129160906118337725717613915312513195819Unweighted Base

74505147604190753801311301331638957164422246172137149115130131834Weighted Base

62.5414.4132.4500.7161.3641.457.3112.4110.9109.6135.772.050.0147.9329.3222.6153.6116.8131.4107.5113.484.8697.9Effective Base

3194189216263345611933268627A few times a day
4%4%3%3%5%3%7%2%5%2%2%5%9%4%3%4%2%2%1%5%6%5%3%

AMPEGR
658857206715139102113615392918111310191082At least once every day
8%12%5%10%11%9%19%10%7%8%13%14%10%9%9%12%10%8%9%9%15%8%10%

UARR
201023713045163192328273724133011240392734272728182About two or three times
27%20%25%21%24%22%23%18%21%20%23%27%24%18%27%16%23%20%23%23%21%21%22%a week

AHH
171624018062235203142484825205612177444153353249254At least once a week
23%32%27%30%33%31%25%24%33%36%29%28%35%34%29%31%25%30%36%30%24%38%30%

PC
1411342156321791638343537198349468414332292823195At least once a month
19%22%29%26%17%24%20%29%26%26%23%21%13%20%22%28%24%31%21%25%22%17%23%

ASKABS
1144135222714219101542154020247107121576At least once every
14%9%9%9%12%9%5%16%7%7%9%5%4%9%9%8%14%5%7%6%9%11%9%three months

AKLNOADF
37412017132020386445513018Don’t know/can’t
4%1%3%2%02%1%2%2%01%05%5%1%2%2%4%3%1%2%02%remember

LNAIS
9771276298921151613241711215038201415162717109NET: At least most days

12%15%8%13%15%12%26%11%12%10%15%19%19%13%12%15%12%10%10%14%21%13%13%

AUARAEFGR
463418838513548659698689109664410728315410382102788794545NET: At least once a
63%68%60%64%71%65%74%52%66%66%67%74%77%65%67%63%60%60%69%67%67%72%65%week

PPPPPP
241575520755250205942455223104913388655042374037271NET: Once a month - once
33%31%37%34%29%33%25%45%33%34%32%26%18%30%32%36%38%36%28%32%31%28%32%every three months

AKLMOKK

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub [formerly ITV player]
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1174352564911365141991239195591821787639478116355596223819Unweighted Base

1174392684711566640791239212571851585143369150387609225834Weighted Base

99.5374.6215.341.399.0552.235.98.077.7204.6167.847.8154.8157.964.135.838.76.8104.0309.0506.9191.1697.9Effective Base

152102240056401322230513151227A few times a day
1%1%8%01%4%005%2%2%1%7%1%4%6%8%03%3%2%6%3%

AVW*****AMN*J***CCV
7254959681001016227171354311541523082At least once every day
6%6%18%11%8%10%25%6%11%7%10%12%9%8%9%9%9%16%10%11%9%14%10%

AVW*AKMN********CCV
23906972215212017564317373381472308713547182About two or three times
20%21%26%14%19%23%30%019%23%20%30%20%21%16%34%18%27%20%23%22%21%22%a week

*****I****
3614769163320385257176145542209905412018174254At least once a week
31%33%26%34%29%31%19%65%28%30%36%25%30%27%39%21%26%036%31%30%33%30%

*********
301223812241588224683910434311794348815540195At least once a month
25%28%14%26%21%24%20%30%26%29%18%17%23%27%22%15%25%42%23%23%26%18%23%

UAU****AM*****ABBU
1841166214910721266142337111130571976At least once every
15%9%6%13%18%7%2%08%9%12%11%8%15%5%16%4%15%7%8%9%8%9%three months

AU*AR****AD****R
210414121031227320302814418Don’t know/can’t
2%2%2%2%3%2%2%04%1%1%4%4%2%4%09%01%2%2%2%2%remember

****NN*N*ADEJ***N
930705119210015222573015766120546643109NET: At least most days
7%7%26%11%10%14%25%6%16%9%12%12%16%9%13%15%18%16%13%14%11%19%13%

AVW*AMN********ACCNV
6826720928664473055714814539122903530224104261382163545NET: At least once a
58%61%78%59%58%67%75%70%62%62%68%68%66%57%68%69%62%43%69%67%63%72%65%week

AVW*********JJACCJV
481635518452079231896516576614131154511821258271NET: Once a month - once
41%37%20%39%39%31%23%30%34%37%31%28%31%42%28%31%29%57%30%30%35%26%32%every three months
UAU*****AD****ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub [formerly ITV player]
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

202617164201928182623112121121117117110118109108119227Unweighted Base

6131519762236221328132327131315117113123107117114230Weighted Base

18.524.516.5154.618.518.226.617.324.521.510.219.619.711.410.516.598.895.7101.792.994.5100.3194.5Effective Base

1021911730123002281414813822A few times a day
17%012%10%17%7%19%16%04%12%11%0017%12%7%12%12%7%12%7%10%

******************************
1322912523622225212221816112334At least once every day

19%21%11%15%19%10%14%11%21%20%17%10%7%18%39%11%11%19%15%15%9%21%15%

******************************ACC
1244815942816852432233223332255About two or three times

13%15%31%24%13%21%24%17%15%30%9%26%31%37%17%31%27%20%26%21%29%19%24%a week
******************************
15142110545723732122272920262349At least once a week

13%38%10%21%13%44%13%17%38%24%13%13%27%24%15%10%19%24%23%19%23%20%21%

******************************
2243622572524732422212319172642At least once a month

25%14%25%18%25%9%15%31%14%17%13%17%26%21%13%25%19%18%19%18%14%23%18%

******************************
1121610521224300215531691120At least once every

13%6%12%8%13%013%8%6%6%12%18%10%0012%13%4%3%15%8%9%9%three months
******************************FAEEF
01070210103100006235718Don’t know/can’t
07%04%09%2%07%023%5%00005%1%3%4%6%1%3%remember

******************************B
23348241263745227320363324253256NET: At least most days

35%21%23%24%35%17%33%27%21%24%29%21%7%18%55%23%17%32%27%22%21%28%24%

******************************AGG
49913841825139227141811119758694678476160NET: At least once a

62%74%63%70%62%82%70%60%74%78%51%60%65%79%87%63%64%76%76%62%72%67%70%week
******************************ADD
225522210926381032536262636263662NET: Once a month - once

38%19%37%26%38%9%27%40%19%22%25%35%35%21%13%37%31%23%21%33%22%32%27%every three months
******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub+
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23149271545220126383423422621599769293328395840227Unweighted Base

251562716148195354236254022184910970293127385848230Weighted Base

20.1129.722.3132.344.4171.024.735.530.319.336.120.416.848.584.461.526.025.323.734.751.934.5194.5Effective Base

1182147175434122471040146722A few times a day
4%12%6%9%14%9%13%9%7%17%3%9%9%8%7%14%14%1%5%10%10%14%10%

*************************
3253221032210376327161284349634At least once every day

11%16%11%14%20%17%6%24%7%26%14%14%10%14%15%17%28%13%12%11%15%13%15%

*************************
43693813421314104123414231859111313555About two or three times

17%23%36%23%28%22%36%34%28%18%31%15%22%29%21%26%17%29%40%33%22%11%24%a week
***********************B**B
831434104723961144132696548171049At least once a week

33%20%15%21%20%24%5%6%25%25%27%20%22%27%24%13%20%17%14%20%28%21%21%

*****A***P***P**************P
4286336349492656624124103671342At least once a month

16%18%24%20%13%17%26%9%26%8%15%20%32%12%22%17%13%31%12%15%12%28%18%

*************************
510116016442134129812416620At least once every

20%7%5%10%1%8%11%9%6%5%8%16%4%4%8%11%5%6%14%3%10%12%9%three months
*************************S
07132613001103421113218Don’t know/can’t
05%3%2%4%3%4%8%002%5%05%3%2%4%3%4%7%3%1%3%remember

*************************
443537165071451175411232112448151356NET: At least most days

15%28%17%23%34%25%19%34%14%43%17%23%20%22%21%30%42%14%17%21%25%27%24%

*************************
16111181093914021312421301312387349221919284428160NET: At least once a
64%71%67%67%82%72%59%74%68%87%75%58%64%79%66%69%78%61%70%75%75%59%70%week
****A*********************
9388497491371139868332051177131962NET: Once a month - once

36%24%30%30%14%25%37%18%32%13%22%37%36%16%30%29%18%37%26%18%22%40%27%every three months
****S*********************JS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub+
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

301009314391729631584919523214182032711314780227Unweighted Base

3297981442173853458501954319161453312215081230Weighted Base

27.582.681.212.734.2146.47.15.427.350.240.817.244.429.211.615.715.53.023.4100.2124.370.3194.5Effective Base

25152119106340620110611111122A few times a day
6%5%15%13%3%11%16%018%5%9%012%8%08%8%019%9%7%14%10%

**AV*************************
412183526404874882210319191634At least once every day

13%13%18%20%12%15%50%012%14%14%19%15%25%22%10%4%010%15%12%20%15%

***************************
7153025472291867974352332332255About two or three times

23%16%30%12%13%27%28%47%27%32%12%38%17%23%39%16%32%31%10%26%22%27%24%a week
**V*********M****************MV
726163163101591161762452822311849At least once a week

24%26%16%20%37%18%016%16%16%22%33%31%20%18%22%34%37%26%18%21%23%21%

****AR***********************R
5231438320179121125051062637542At least once a month

15%24%15%22%18%18%6%17%19%15%25%3%22%15%029%8%019%21%25%6%18%

***************************ABB
411525130029710112124914620At least once every

13%11%5%12%12%8%005%16%15%7%05%9%12%5%32%12%8%9%7%9%three months
***********KK****************K
25102601122021111013538Don’t know/can’t
6%5%1%05%3%020%2%3%4%03%4%11%3%8%04%2%3%4%3%remember

***************************
617325645501011124141023201030302756NET: At least most days

19%18%33%34%15%26%66%030%19%23%19%26%33%22%18%12%029%24%20%33%24%

**AV*************************ACC
215878927122732539281740247911321859467160NET: At least once a
66%60%80%66%65%71%94%63%73%66%56%89%74%77%80%56%79%68%65%69%63%83%70%week
**AV*************************ACCMV
93419513450181820212617221035511162NET: Once a month - once

28%35%20%34%30%26%6%17%25%30%39%11%22%20%9%41%13%32%31%29%34%13%27%every three months
**AU*************************ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - ITV Hub+
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

00880000000000008843454741434588Unweighted Base

00710000000000007135363932353671Weighted Base

0083.500000000000083.541.142.444.339.441.741.983.5Effective Base

00400000000000042231134A few times a day
006%0000000000006%7%5%8%3%3%9%6%

******
00300000000000032212213At least once every day
005%0000000000005%5%4%2%7%5%4%5%

******
001400000000000014777731114About two or three times
0020%00000000000020%21%19%17%23%10%29%20%a week

*****AC*C
00200000000000002011913711920At least once a week
0029%00000000000029%33%25%34%21%31%26%29%

******
0023000000000000231211131015823At least once a month
0032%00000000000032%33%31%33%31%42%23%32%

******
00500000000000051414235At least once every
006%0000000000006%2%11%3%11%5%8%6%three months

******
00200000000000020211112Don’t know/can’t
003%0000000000003%05%2%4%4%1%3%remember

******
00700000000000074343357NET: At least most days
0010%00000000000010%11%9%11%10%8%13%10%

******
00420000000000004223192418172542NET: At least once a
0059%00000000000059%65%53%62%55%49%68%59%week

******
00270000000000002712151413161127NET: Once a month - once
0039%00000000000039%35%42%36%42%47%30%39%every three months

******

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - STV Player
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8541958298531216161471320501816181912121188Unweighted Base

7431548226831014131259164212111715891171Weighted Base

7.451.218.354.827.881.02.811.715.115.613.06.712.418.748.017.515.617.618.411.611.810.283.5Effective Base

22022312100010310011124A few times a day
23%6%05%8%5%25%17%6%0008%08%6%006%9%9%15%6%

*************************************R
11122211110000300201103At least once every day

19%2%6%3%7%3%28%9%6%6%00008%0010%010%8%05%

*************************************R
29112213104422167112322414About two or three times

29%21%7%24%11%19%47%029%29%20%29%8%39%16%9%5%12%21%19%26%41%20%a week
*************************************
1125136200234622313446530220At least once a week

15%29%35%28%28%30%015%26%28%51%43%23%17%32%33%32%38%32%38%022%29%

*************************************
1146149230453325614356523223At least once a month

13%32%39%30%38%34%038%34%26%24%28%53%36%32%26%40%34%32%24%39%22%32%

*************************************
04140502010000221110105At least once every
09%4%9%2%7%020%010%4%003%5%16%11%7%8%011%06%three months

*************************************
01111200000011011000102Don’t know/can’t
01%9%1%6%3%0000009%5%09%12%0007%03%remember

*************************************I
33143623210010710212227NET: At least most days

42%8%6%8%15%8%53%26%12%6%008%015%6%010%6%19%17%15%10%

*************************************R
625729123934989449276410964842NET: At least once a

87%58%48%60%54%57%100%41%66%63%72%72%38%56%63%48%37%60%60%76%43%78%59%week
*************************************
1186189270655325616567624227NET: Once a month - once

13%41%43%38%40%40%059%34%37%28%28%53%39%37%42%51%40%40%24%49%22%39%every three months
*************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - STV Player
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

143934414704342530714196671940672188Unweighted Base

113227313563232025512144541835541771Weighted Base

13.237.931.53.713.866.23.72.94.024.127.96.713.418.55.75.96.71.08.838.364.019.683.5Effective Base

01300400112010011003224A few times a day
03%12%007%0025%4%6%08%0016%20%007%4%10%6%

*************************************
01201200020100001003123At least once every day
03%9%07%4%0009%026%000015%007%3%11%5%

*************************************
1850311100340511101288614About two or three times
9%24%19%024%20%32%0014%17%044%4%33%16%0100%25%24%15%37%20%a week

*************************************C
3891316011412125111021118320At least once a week

27%23%33%45%22%29%035%29%19%46%27%17%37%14%19%28%021%31%32%16%29%

*************************************
413615162117732522104819423At least once a month

36%40%22%55%41%29%68%40%23%37%27%48%21%40%53%50%26%054%21%34%25%32%

*************************************D
21100500130011000003505At least once every

16%4%5%008%0022%14%0010%9%0011%008%8%06%three months
*************************************
11001101011001000001202Don’t know/can’t

12%2%007%2%025%03%3%0010%000002%4%03%remember
*************************************
02601600132110012005447NET: At least most days
05%21%07%12%0025%13%6%26%8%0016%35%0014%7%21%10%

***A**********************************
4172017341129173862231424291242NET: At least once a

36%53%73%45%53%61%32%35%54%46%69%52%69%41%47%50%63%100%46%69%54%75%59%week
***A**********************************
61471521211107347222041023427NET: Once a month - once

52%45%27%55%41%37%68%40%46%51%27%48%31%49%53%50%37%054%29%43%25%39%every three months
*************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - STV Player
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

21231321441210100231119219151530Unweighted Base

1621611556101002291620591625Weighted Base

1.711.52.812.51.71.03.93.911.51.001.0002.02.88.016.017.38.312.113.023.8Effective Base

01050113100000000660336A few times a day
013%033%0100%25%50%13%0000000038%30%037%17%24%

****************************************
01130010100100112350155At least once every day
09%47%21%0026%09%00100%0052%47%28%16%25%06%29%20%

****************************************
01030021100000003131134About two or three times

71%16%016%71%031%18%16%000000033%6%16%19%10%20%16%a week
****************************************
01130012100000012341235At least once a week
017%53%16%0018%32%17%00000053%25%16%18%25%24%17%20%

****************************************
01000000100000000110011At least once a month
019%00000019%000000007%3%8%4%4%4%

****************************************
00010000010000000110011At least once every
0008%00000100%00000008%6%008%5%three months

****************************************
01010000100000101102212Don’t know/can’t

29%25%05%29%00025%0000048%014%8%1%48%19%5%10%remember
****************************************
0119013310010011281104711NET: At least most days
022%47%54%0100%51%50%22%00100%0052%47%28%55%55%043%46%45%

****************************************
0321401553001001281218271320NET: At least once a

71%56%100%87%71%100%100%100%56%00100%0052%100%86%77%89%44%77%82%80%week
****************************************
01010000110000000220022NET: Once a month - once
019%08%000019%100%000000015%10%8%4%12%10%every three months

****************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - S4C Clic
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

321417122824574347815424106430Unweighted Base

22021212223357322561431286525Weighted Base

2.517.93.813.210.722.02.03.84.45.83.12.32.84.96.312.73.62.03.68.14.73.523.8Effective Base

06024600201202041000316A few times a day
22%27%018%31%27%0030%048%74%035%031%36%019%053%29%24%

**********************************************
05032410130011220001225At least once every day
025%021%20%17%53%020%51%0021%30%27%14%00012%44%35%20%

**********************************************
12104400310000131101024About two or three times

54%8%49%3%29%18%0049%8%0019%016%21%29%100%07%036%16%a week
**********************************************
04141502020101220004005At least once a week
021%32%35%5%22%071%025%16%26%013%35%15%15%023%48%0020%

**********************************************
01001100010000101000001At least once a month
05%03%6%5%00016%000011%3%20%019%0004%

**********************************************
01001010000010010001001At least once every
06%0010%047%0000052%009%00016%005%three months

**********************************************
01020201001001110011002Don’t know/can’t

25%7%19%19%011%029%0036%08%22%10%6%0040%18%3%010%remember
**********************************************
01105610103312132610015311NET: At least most days

22%52%039%51%44%53%051%51%48%74%21%65%27%46%36%019%12%97%64%45%

**********************************************
1162911181256221451131155520NET: At least once a

75%81%81%77%84%84%53%71%100%84%64%100%40%78%78%82%80%100%41%66%97%100%80%week
**********************************************
02002110010010121001002NET: Once a month - once
012%03%16%5%47%0016%0052%011%12%20%019%16%0010%every three months

**********************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - S4C Clic
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

471825210051171641130417151530Unweighted Base

351715160051051430110416101525Weighted Base

3.16.214.52.04.116.6004.49.05.71.04.33.51.01.02.503.314.011.712.623.8Effective Base

10503300112021000013336A few times a day
48%028%049%21%0026%13%34%040%36%100%00041%19%29%21%24%

****************************************
01400500041000010013155At least once every day
023%23%0030%00041%23%0000100%0031%22%5%31%20%

****************************************
10310300130001000012224About two or three times

36%018%44%021%0018%27%10%0040%000015%13%23%11%16%a week
****************************************
02302300310010001004045At least once a week
042%16%044%15%0048%6%10%026%00052%0027%5%30%20%

****************************************
01010000001000000001101At least once a month

16%14%056%02%0004%15%000000007%11%04%

****************************************
00100000000010000001101At least once every
007%00000000030%0000008%12%05%three months

****************************************
01100200010101001001112Don’t know/can’t
020%6%07%10%008%9%8%100%4%25%0048%013%4%14%7%10%remember

****************************************
119038001530210100363711NET: At least most days

48%23%51%049%51%0026%54%58%040%36%100%100%0072%41%34%52%45%

****************************************
2314151400584033011031361320NET: At least once a

84%65%86%44%93%87%0092%87%78%066%75%100%100%52%087%81%63%93%80%week
****************************************
01110000001010000002202NET: Once a month - once

16%14%7%56%02%0004%15%030%00000015%23%010%every three months
****************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - S4C Clic
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

575051473577958525051495755522051338292383248299332631Unweighted Base

172537560179572692562545969582137351288391249307333640Weighted Base

52.846.448.1440.052.874.455.148.746.447.945.451.352.249.117.748.1286.7251.6322.5215.4261.8276.0537.7Effective Base

111151321111102211171719817A few times a day
7%3%2%3%7%4%3%2%3%2%2%2%04%8%2%3%2%4%03%2%3%

A**AK********ADD
22148267112547521124293815233053At least once every day
9%7%4%9%9%7%9%16%7%9%7%12%7%4%5%4%7%10%10%6%8%9%8%

**A********
4651014171766815820455724480366551116About two or three times

23%23%14%18%23%18%23%9%23%12%28%14%29%7%23%14%20%15%21%14%21%15%18%a week
**JPJ*JP**JP*AJNP****J

47131914261929731151823219131209513679106109215At least once a week
23%30%35%34%23%27%27%41%30%50%28%30%34%36%41%35%34%33%35%32%35%33%34%

****ALMO*****
QRS*

4813150435181888111616235139284928471105176At least once a month
24%34%35%27%24%37%25%25%34%13%20%27%23%40%22%35%26%29%23%34%23%32%27%

**N*N***AMN***N*AEACCEN
2034727630939550328242329252752At least once every

11%08%8%11%7%9%4%014%6%15%7%9%08%8%8%6%12%8%8%8%three months
V**VO**O**O****AEEOV

011800311040000146556410Don’t know/can’t
3%2%2%1%3%04%2%2%08%00002%1%2%1%2%2%1%2%remember

**R***AKR*****
332633109123658553235355516333870NET: At least most days

16%11%6%11%16%10%12%18%11%10%9%14%7%8%13%6%10%12%14%6%11%11%11%

**********ADD
111621354115345481645363448291721227175271131205197402NET: At least once a
63%64%55%63%63%56%62%69%64%73%66%58%69%51%78%55%65%61%69%53%67%59%63%week

****J******ADD
681619764225208171425212851612010811411496132228NET: Once a month - once

35%34%43%35%35%44%34%29%34%27%26%42%31%49%22%43%34%37%29%46%31%40%36%every three months
******AMNP****AEACCE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - All 4 (formerly 4OD)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6934211846114357258113981051205951118296214918612012712582631Unweighted Base

73348113476135562761179711012357491063282038686120117123107640Weighted Base

58.9290.5102.5397.7115.5485.453.7102.684.890.0100.146.941.895.1253.7190.481.271.1103.9112.9108.069.7537.7Effective Base

2150126108234422261000256417A few times a day
2%4%02%4%2%10%2%3%4%3%3%4%2%2%5%002%4%5%4%3%

AAR**GR
3357361448512381358529193579151453At least once every day
4%10%6%8%11%9%7%10%3%7%10%9%16%5%9%9%3%6%6%8%12%13%8%

OO*O*GGO
1167208621981821151429912166731131130222020116About two or three times
15%19%18%18%16%17%23%18%15%13%23%17%24%15%20%16%15%13%25%19%16%19%18%a week

**
211144016147194213335394520154511555303437384234215At least once a week
29%33%36%34%35%35%27%28%36%36%36%35%29%42%35%27%35%39%31%32%34%32%34%

**AHH
199334134341601637323523148238764312729352825176At least once a month
26%27%30%28%25%28%21%32%33%32%18%25%16%22%27%32%36%31%24%30%23%23%27%

MKMM**M
13249391146712987741319208710711952At least once every
17%7%8%8%8%8%9%10%9%7%6%11%9%12%6%10%10%8%8%6%9%8%8%three months

AV**II
512817300130125412501110Don’t know/can’t
6%02%2%1%1%4%001%3%02%2%1%2%1%3%4%01%02%remember

AVV**ADV
45074820581314612177107352935914211870NET: At least most days
6%14%6%10%15%10%17%12%6%11%14%12%20%7%11%14%3%6%8%12%17%17%11%

AU*O*GAEFGGG
3723168296883495168556690373668217115465076748373402NET: At least once a
50%66%60%62%65%62%67%58%57%60%73%64%73%64%66%57%54%58%63%63%67%68%63%week

WANOP**HHW
321174317345205234941433021123710684393439433934228NET: Once a month - once
43%34%38%36%34%37%29%42%43%39%24%36%25%34%32%42%45%39%33%37%32%32%36%every three months

MMM**AIM

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - All 4 (formerly 4OD)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9231521231815121569321715439106105543746578306463168631Unweighted Base

933152203078525146972151623810794363735699333470170640Weighted Base

79.1267.7180.626.367.6437.613.35.181.8187.8129.533.087.193.546.731.937.94.868.1269.0391.3146.5537.7Effective Base

1314011700762030000041341317A few times a day
1%1%6%01%3%007%3%1%02%01%01%04%4%1%8%3%

AVW******AM******ACCV
61530454430916183434830628292453At least once every day
7%5%14%13%7%8%20%09%7%11%8%4%3%12%23%9%06%9%6%14%8%

AV*******J*ADEJ****ACCJV
224846213100201537291221151065217618432116About two or three times
24%15%21%8%16%19%12%016%17%18%31%20%16%29%15%13%38%18%18%18%19%18%a week

************
221167311261758325666094231771313711816649215At least once a week
24%37%33%38%34%33%58%57%26%31%37%24%39%33%19%20%37%21%38%35%35%29%34%

W************IIIW
2997457201471033644110273891481198714036176At least once a month
31%31%20%24%26%28%6%034%30%25%26%25%41%26%39%23%15%19%26%30%21%27%

U*******ADE*E****ABBU
1328941137124241137640621520381452At least once every
14%9%4%13%14%7%4%28%4%11%7%7%7%6%10%1%17%26%16%6%8%8%8%three months
UU**R*******DH***ADHDRU

063126014201211100167310Don’t know/can’t
02%1%5%3%1%014%4%1%04%2%1%3%1%001%2%2%2%2%remember

******MM******R
718444660301622203735840941343770NET: At least most days
7%6%20%13%7%11%20%016%10%12%8%7%4%13%23%11%09%12%7%22%11%

AVW*******J*AJ****JACCJV
51183163184533513356125110247049222121464221284118402NET: At least once a
55%58%74%59%58%64%90%57%58%58%68%63%66%52%61%59%60%59%65%66%60%69%63%week

AVW************JJV
421255411311841237885313344413151423410617949228NET: Once a month - once
45%40%25%36%40%35%10%28%38%41%32%33%32%47%37%40%40%41%34%32%38%29%36%every three months
UAU*******AD*****BU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - All 4 (formerly 4OD)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

27403025227413829403124233022143018416425297158191349Unweighted Base

820222988504937203827223723152218716125395162186348Weighted Base

25.537.427.7235.525.538.935.727.837.428.822.821.828.221.312.227.7155.7141.5211.685.7140.0157.0297.0Effective Base

1011510800022110161218061218A few times a day
8%2%7%5%8%017%02%09%10%3%5%07%3%7%7%04%6%5%

********AR******************ADD
100301353033434201517256131831At least once every day

16%2%010%16%6%10%8%2%7%13%19%8%16%13%08%10%10%7%8%10%9%

**************************
17347194476821122333244216253257About two or three times

13%33%13%16%13%18%8%11%33%16%28%10%28%7%13%13%18%15%17%16%15%17%16%a week
**AT*********AQ***************
2599221911175134612729614685235156108At least once a week

29%24%40%31%29%38%23%44%24%34%15%30%32%32%14%40%33%29%34%24%32%30%31%

**************************
1457511412941183595548385333404585At least once a month

19%22%22%25%19%29%24%25%22%29%28%13%13%37%31%22%26%23%21%34%25%24%25%

**************************AEE
1343513833523614422202814241842At least once every

13%14%18%12%13%7%16%8%14%12%8%13%16%4%29%18%12%13%11%15%15%10%12%three months
**************************
01060111110100002434336Don’t know/can’t
2%3%02%2%2%2%4%3%3%05%00001%2%1%4%2%2%2%remember

**************************
2114523133136645212128436193049NET: At least most days

23%5%7%15%23%6%27%8%5%7%22%29%11%21%13%7%11%18%17%7%11%16%14%

********AOR******************ADD
512131835312824122217152714613115991694595119214NET: At least once a

66%62%60%61%66%62%58%64%62%57%64%69%71%59%40%60%61%62%67%47%58%64%61%week
**************************ADD
3791093181912716106111099705881476463128NET: Once a month - once

32%36%40%37%32%35%40%33%36%41%36%27%29%41%60%40%37%36%32%49%40%34%37%every three months
**************************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - My5 (formerly Demand 5)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3420069237933143555565763353677163108684870587332349Unweighted Base

3320266246843014761555663313464181102644470557143348Weighted Base

28.6168.761.9206.774.9265.033.551.547.947.751.928.029.862.1141.495.260.337.259.951.962.828.3297.0Effective Base

3140116117332315251100157418A few times a day
9%7%1%4%8%4%15%5%5%3%5%3%14%3%3%11%002%9%10%10%5%

**AR*******AI*GFG**GR
223323624893382241413217910231At least once every day
5%11%4%9%7%8%16%14%6%5%13%7%7%7%8%12%4%3%10%15%13%5%9%

**********G**R
73113391552599814659351310615139557About two or three times

22%16%20%16%18%17%12%14%16%15%22%19%13%13%20%13%16%13%21%23%12%12%16%a week
************
10661276249512151522191112265626171922132216108At least once a week
30%32%19%31%29%32%26%25%27%39%30%36%36%40%31%26%26%42%31%24%30%37%31%

**U**********U
746206420778151816137614462525141210131085At least once a month

21%23%30%26%24%26%17%24%32%29%20%21%17%22%26%25%39%32%17%19%19%23%25%

*********ACDE***
3201528113661075344921121041159442At least once every
9%10%22%11%14%12%14%16%13%9%5%13%13%14%12%11%15%9%15%9%12%9%12%three months

**AV**********
13251601103001320020226Don’t know/can’t
3%1%4%2%1%2%02%2%04%002%2%2%003%03%4%2%remember

************
53733413341512641237619242181417649NET: At least most days

15%18%5%14%15%11%31%19%11%8%18%10%21%9%11%23%4%3%12%25%23%15%14%

**AUAR*******AIJ*AFGAFG**FGRU
221342914951181333530354521244011063292645404727214NET: At least once a
67%66%44%61%61%60%69%58%53%62%71%66%70%63%61%62%46%59%64%72%66%63%61%week
**U********GGG**GU
106535923111315252521161110236737351823162214128NET: Once a month - once
30%32%53%37%37%38%31%40%45%38%25%34%30%36%37%36%54%41%32%28%31%33%37%every three months
**AV*M******ACDE***

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - My5 (formerly Demand 5)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

44170130213928611444988732707330153334215325297349Unweighted Base

46164134213628911446988829696618172535116725098348Weighted Base

37.8142.5112.318.032.7243.710.43.839.184.273.227.157.064.724.613.927.52.436.4134.7211.885.2297.0Effective Base

0216001700952020121021251218A few times a day
01%12%01%6%0019%5%3%02%05%12%3%03%7%2%12%5%

*AVW*******AKMN************JACCJV
691641262138101722140220191331At least once every day

13%5%12%18%4%9%14%19%7%8%11%4%10%3%13%6%15%04%12%8%13%9%

********************V
11252125501181512810103163729342357About two or three times
24%15%16%11%15%17%9%34%17%15%14%28%15%14%15%7%23%90%13%17%14%23%16%a week
********************CC

11484821788409273063016726024538325108At least once a week
25%29%36%11%47%31%36%020%28%34%20%44%25%39%11%22%047%32%33%25%31%

***A********AO********AJ*
11512236755113212210132937401132721385At least once a month
24%31%16%15%16%26%41%22%29%22%25%35%19%43%19%39%16%10%22%19%29%14%25%

*AU**********ADE*********ABBDU
72878528004191127101250618331042At least once every

14%17%5%41%15%10%008%19%12%8%10%15%7%14%22%012%11%13%10%12%three months
*AU********A***********RU
02411501031100020004436Don’t know/can’t
01%3%5%2%2%025%03%1%5%001%10%0003%1%3%2%remember
********************
610324243211213121823350332242549NET: At least most days

13%6%24%18%5%15%14%19%26%13%14%4%12%3%19%18%18%07%19%10%25%14%

*AV*******A************AJACCJV
2883102824182722955541549281461633411414173214NET: At least once a
62%51%76%40%67%63%59%53%63%56%62%53%71%42%73%36%62%90%67%68%57%74%61%week
*AV******************J*AJACCJV

18792811111035117403213203859100174910523128NET: Once a month - once
38%48%21%56%31%36%41%22%37%41%37%43%29%58%26%53%38%10%33%29%42%23%37%every three months

U*AU**********ADE*********ABBDU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - My5 (formerly Demand 5)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

122121164969122154139911219389133124102441647426346477297126641376Unweighted Base

376313111813718618211663123100147154115571317526616697437276861412Weighted Base

112.8110.0154.0903.3112.8144.3129.185.8110.086.183.7122.4117.496.841.6154.0630.0540.4549.1621.2612.4558.21170.2Effective Base

7102322874144201018122923281423160108144124134134268A few times a day
19%16%17%19%19%22%24%18%16%14%12%20%15%24%24%17%21%16%22%17%18%20%19%

MM*AFADDF
142234326144937402232314751261434204192180215207188395At least once every day
37%34%26%28%37%26%20%34%34%26%31%32%33%22%25%26%27%29%27%29%28%27%28%

ATAJQQQQQ*Q
9193835795663311940313940401838211213214209231192423About two or three times

25%29%29%30%25%30%35%26%29%32%31%26%26%35%32%29%28%32%32%28%32%28%30%a week
*

4822170421281982314242412622110939111295108203At least once a week
12%12%17%14%12%11%15%16%12%19%14%16%15%10%11%17%15%14%14%15%13%16%14%

*
239712147436861583947382660444185At least once a month
6%6%7%6%6%7%4%3%6%5%8%4%10%7%6%7%6%6%4%8%6%6%6%

Q*AEE
1151914121422211515111016101626At least once every
1%2%4%2%1%2%1%2%2%3%2%1%1%1%3%4%2%2%1%2%1%2%2%three months

AT*AQ
0101002311122000047475611Don’t know/can’t
01%01%01%2%1%1%1%2%1%00001%1%1%1%1%1%1%remember

*
213257555219080603250437674542857364299324339341322664NET: At least most days
55%50%43%47%55%48%44%52%50%40%43%52%48%47%49%43%48%45%48%46%47%47%47%

N*
34581171081341661721095811288138137106521176856056296616686231290NET: At least once a
92%91%90%92%92%90%94%94%91%91%88%94%89%92%91%90%91%92%94%89%92%91%91%week

*ADD
35149031886510108179514624935765457111NET: Once a month - once
8%8%10%8%8%9%4%5%8%8%10%5%11%8%9%10%8%7%5%10%7%8%8%every three months

Q*QAEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Netflix
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

17186615910292751178198213206211265127100295638439941292422973582561376Unweighted Base

18489915110752651151261224210213271118101271708429901292392733453361412Weighted Base

146.1739.4133.7885.5221.9998.8180.5193.6180.4177.9221.2101.979.5239.0543.3391.782.4105.1210.7257.4313.9222.41170.2Effective Base

30188211886521949353828612428511378056324377105268A few times a day
16%21%14%17%24%19%19%16%18%13%22%20%28%19%19%19%6%5%13%16%22%31%19%

AATNANPFFGDEFGACDEFGEFGNT
53241523066931283535757804126792021131433537712197395At least once every day
29%27%34%28%26%27%32%24%27%27%29%35%26%29%29%26%16%26%22%28%35%29%28%

PGAEGGEG
6526040333693477674717682292568220135274670869897423About two or three times
35%29%26%31%26%30%29%33%34%36%30%24%24%25%31%32%30%35%29%31%28%29%30%a week

20144181573616737442730361613469462202547523523203At least once a week
11%16%12%15%14%14%14%20%13%14%13%14%13%17%13%15%23%20%20%19%10%7%14%

AAABCBCABCABCBC
134711661675111611118682236271213289131285At least once a month
7%5%7%6%6%7%4%7%5%5%3%5%8%8%5%6%13%10%12%3%4%4%6%

ABCDBCDABCDCDM
31451882421311320512895551026At least once every
1%2%3%2%3%2%1%02%5%1%2%02%2%2%10%4%2%2%002%three months

AMPABCDEBCBCBBC
154827413020117311521211Don’t know/can’t
1%1%2%1%1%1%2%01%01%01%01%1%1%1%2%1%001%remember

AVCR
83429734941345321328995851406554130339193204085119198202664NET: At least most days
45%48%48%46%50%46%51%40%45%40%52%55%54%48%48%45%22%31%36%44%57%60%47%

NPNPNPGFGADEFGADEFGEFGNP
168833131984239104624520619319225811092244653390671112022583313221290NET: At least once a
91%93%87%92%90%91%94%92%92%90%95%93%91%90%92%91%75%86%84%94%96%96%91%week

AUANEFGAEFGAEFGEFGU
166116842499121715221188274835211733141412111NET: Once a month - once
8%7%11%8%9%9%5%7%7%10%4%7%8%10%7%8%23%14%14%5%4%4%8%every three months

AMABCDEABCDABCDBCM

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Netflix
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

17667142010823294451211524313668426011212210387132107298535231376Unweighted Base

170690441103233981442115843239383272928410767182587868945181412Weighted Base

147.6573.2360.290.3196.2809.342.517.7136.1369.3310.870.8216.698.1102.492.369.710.9184.1637.9727.1443.81170.2Effective Base

3010410819351935634867812463212915349147151117268A few times a day
17%15%25%18%15%20%12%27%21%20%20%14%17%3%26%28%22%15%19%19%17%23%19%

AV***JADJJ**JJACCJV
51167142376626114344103128326814253317576223237159395At least once every day
30%24%32%36%28%27%31%13%28%24%33%38%25%16%30%31%26%30%30%28%26%31%28%

AV***ANKNJJ**JJJNV
5123211229772919543149104268527203222476243290134423About two or three times
30%34%25%28%33%30%20%26%27%34%26%31%31%29%24%30%33%23%29%31%32%26%30%a week

AU***AM**ABBU
2511652103115511419635564424115763511612480203At least once a week
15%17%12%10%14%16%26%20%12%15%14%7%16%26%14%4%11%31%14%15%14%15%14%

AUAALMO***ADEGHIH**HHH
10531631959211226185201456401739632285At least once a month
6%8%4%3%8%6%5%5%8%6%5%7%7%16%7%6%6%06%5%7%4%6%

AU***ADEGHI**BBU
11683516323292510001051021526At least once every
1%2%2%3%2%2%6%10%2%02%3%2%11%002%02%1%2%1%2%three months

AN***NNADEGHI**N
233107002320500210099211Don’t know/can’t
1%01%1%01%001%1%002%001%1%001%1%01%remember

*****
81270250551014551987819020643114174763328126370388276664NET: At least most days
48%39%57%54%43%46%43%40%50%44%52%52%42%19%56%59%48%46%49%47%43%53%47%

AV***AKNJADJJ**JJACCJV
1566184149520990039181404023657524268789962182377298014891290NET: At least once a
92%90%94%92%90%92%89%86%89%93%93%91%89%74%93%93%92%100%92%93%90%94%91%week

AV***JJJ**JJACCJV
116923724745315282782524565022488427111NET: Once a month - once
6%10%5%6%10%8%11%14%9%6%7%9%9%26%7%6%7%08%6%9%5%8%every three months

AU***ADEGHI**ABBDU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Netflix
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6086866146010988538659538174692886444401424422440406846Unweighted Base

18467173718128113684677618792773571459413440431447424871Weighted Base

56.379.579.6571.356.3103.181.850.679.554.649.374.069.465.625.479.6375.9350.0360.8365.1381.1345.0725.7Effective Base

1478611221744516696751466532455297A few times a day
5%8%9%12%5%9%19%11%8%5%9%18%6%12%17%9%11%11%15%7%10%12%11%

AKNS*AKNS**ADD
4918138427251691110171712418888276948882170At least once every day

25%21%26%19%25%21%22%24%21%14%16%20%18%16%10%26%19%20%17%22%20%19%19%

***
513212155363025132116302621921121133143111152102254About two or three times

30%28%30%29%30%28%27%37%28%27%27%35%29%27%27%30%26%32%33%26%34%24%29%a week
***DABBD

49121344262179209121915512708971887782159At least once a week
24%19%17%18%24%20%18%10%19%26%15%14%21%20%13%17%15%22%16%20%17%19%18%

PP***AGG
271012121912107171492014610934861796774141At least once a month

14%16%14%16%14%15%11%14%16%23%23%10%22%19%17%14%20%12%14%18%15%17%16%

***AFF
032270511333224522581815122133At least once every
2%7%3%4%2%4%1%2%7%3%5%3%3%6%15%3%6%2%4%3%3%5%4%three months

Q***AFF
0011605310140210110761261117Don’t know/can’t
001%2%04%2%2%01%7%02%1%01%2%2%1%3%1%3%2%remember

AL***
5132522453846241315153322211025139128141126133134267NET: At least most days

30%29%35%30%30%30%41%35%29%19%24%38%24%27%28%35%30%31%32%29%30%31%31%

AKN*N**N
1535585731510097553556407668572458331350355325362318680NET: At least once a
84%77%82%78%84%78%86%82%77%73%66%87%74%74%68%82%72%85%81%75%81%75%78%week

MM*M**MAGAGM
31112148324131111201712221911121185679947995173NET: Once a month - once

16%23%17%20%16%19%11%16%23%26%28%13%24%24%32%17%26%13%18%22%18%22%20%every three months
QQLQ*QQ**AFFQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Amazon Prime/Amazon Video
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1185257463217074110515614312714862541503713216097146185198160846Unweighted Base

1245446465816773813315813713515163581454153076199141168193208871Weighted Base

99.7448.862.2547.7138.5634.594.6139.2122.6110.3121.853.545.9125.2319.3282.152.880.6127.1162.6177.1139.3725.7Effective Base

86996228722514181821311204433231417233897A few times a day
6%13%14%9%17%10%19%9%13%14%14%6%19%13%11%11%3%3%10%10%12%18%11%

ATARL*FFFAFGFRT
448711126341432723212629171330805981522344545170At least once every day
35%16%18%19%20%19%20%15%16%20%19%27%22%20%19%19%13%15%16%20%24%22%19%

AUVP*V
281721720541216384847374123143911995212743585550254About two or three times
23%32%26%31%25%29%29%30%34%28%27%36%24%27%29%31%34%27%31%35%28%24%29%a week

A*B
268910126261401935202727614258548133326273426159At least once a week
21%16%16%19%16%19%15%22%15%20%18%10%24%17%21%16%22%33%19%16%17%12%18%

*ABCDEB
148911106271212030241822116236156151427213231141At least once a month
11%16%18%16%16%16%15%19%17%13%15%17%11%16%15%18%25%15%19%12%17%15%16%

*D
12632193036557205181024693933At least once every
1%5%5%3%5%4%2%4%3%3%4%4%03%4%3%3%4%4%6%2%5%4%three months

*
3112123162123400486032111017Don’t know/can’t
2%2%3%2%2%2%1%1%1%2%3%003%2%2%03%2%1%1%5%2%remember

*ACD
521562018862215523840455020244912592101836526883267NET: At least most days
42%29%31%29%37%29%39%24%29%33%33%33%41%34%30%30%17%18%26%31%35%40%31%

AVP*FGFGAEFGFGRT
1064174751812957210912110710911849521143282354578105137157158680NET: At least once a
86%77%74%79%77%77%82%76%78%81%78%79%89%78%79%77%73%79%75%81%81%76%78%week

AV*
1511615127361512236292229136287966171833303540173NET: Once a month - once
12%21%23%19%21%20%17%23%21%17%19%21%11%19%19%21%27%18%23%18%18%19%20%every three months

W*W

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Amazon Prime/Amazon Video
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10741725368135588161611828922153129625972587133455530316846Unweighted Base

10442927465136617151512028924555130544473469162484561310871Weighted Base

91.1361.8217.057.6115.8507.613.713.3104.3246.2192.444.1109.953.051.866.449.46.1115.1396.9453.6273.4725.7Effective Base

7355181472021534295122410611955475197A few times a day
6%8%18%13%10%12%011%13%12%12%8%9%5%9%14%13%13%12%11%8%16%11%

AVW********ACCV
17735683011245234559627781794349010565170At least once every day
16%17%20%13%22%18%28%31%19%16%24%11%21%13%19%24%21%44%21%19%19%21%19%

****N****N
301327923371816231925622451814171405413816193254About two or three times
29%31%29%35%28%29%38%12%26%32%23%41%34%33%32%23%30%033%28%29%30%29%a week

****MM*M***M
26913811231204322554112221277822010511841159At least once a week
25%21%14%18%17%19%26%22%19%19%17%21%17%22%15%9%16%22%12%22%21%13%18%

UU*****H***AEHABBHU
217236122694122346401018149136217799744141At least once a month
20%17%13%18%19%15%9%16%19%16%16%17%14%27%21%18%13%21%11%16%17%14%16%

*****AE***
1218052400491703013201610201333At least once every
1%5%3%04%4%003%3%7%1%2%1%2%4%5%010%2%4%4%4%three months

****A****ADJD
35820140119303015102813417Don’t know/can’t
3%1%3%3%02%07%1%3%1%02%03%7%2%01%2%2%1%2%remember

*****ADE***
2410810717451844638788811409122815553145152115267NET: At least most days
23%25%39%26%33%30%28%43%32%27%36%20%30%17%27%38%33%57%33%30%27%37%31%

AVW****LN*J***JACCJV
793312235110548413129222618545106393351377126387431249680NET: At least once a
76%77%81%79%77%78%91%77%77%78%75%82%82%73%75%71%80%79%78%80%77%80%78%week

********
229343123111912275557102115101682348911756173NET: Once a month - once
21%22%16%18%23%19%9%16%23%19%23%18%16%27%23%22%17%21%21%18%21%18%20%every three months

********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Amazon Prime/Amazon Video
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

243036255243746263017232831321536164181188157156189345Unweighted Base

8172930584557321721253139361929175185197163160201360Weighted Base

22.526.433.8236.722.535.143.724.926.414.921.125.728.029.814.233.8141.0158.3161.4137.6136.0163.1299.0Effective Base

133481102013152324325293717163955A few times a day
14%15%9%16%14%21%36%4%15%5%21%7%8%5%19%9%14%16%19%11%10%19%15%

********AH******************DACCD
259792127135241411115942535639435295At least once every day

26%28%31%26%26%27%13%42%28%11%16%45%28%29%27%31%24%29%28%24%27%26%26%

*************************Q*Q
2277628710212768145755315235404687About two or three times

19%13%23%25%19%18%12%33%13%56%27%19%20%38%26%23%32%17%26%21%25%23%24%a week
**************************AFFQ
22548279225411252523332234282856At least once a week

20%10%17%16%20%14%16%7%10%24%17%3%31%15%10%17%13%18%11%21%18%14%16%

**************************AEE
0333106643024451312261621142337At least once a month
4%16%10%10%4%12%11%11%16%07%14%11%13%7%10%7%14%8%13%9%11%10%

**************************AGG
1231212512002101311781010718At least once every

16%10%10%4%16%5%9%3%10%005%3%05%10%6%4%4%6%7%4%5%three months
**************************
0101101201132001075578512Don’t know/can’t
08%04%03%4%08%5%12%8%006%04%3%3%4%5%2%3%remember

**************************
38121283222815839161412912678393565991150NET: At least most days

40%43%40%42%40%49%48%46%43%15%37%51%35%34%46%40%38%45%47%35%37%45%42%

**************************ADD
6122425163744271220202334321524145147168125127165293NET: At least once a

80%66%80%82%80%81%76%86%66%95%81%74%86%87%82%80%83%80%85%77%80%82%81%week
**************************
25643281155026552623332431253055NET: Once a month - once

20%26%20%14%20%17%20%14%26%07%19%14%13%12%20%13%18%12%19%16%15%15%every three months
**************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Now TV
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

46195402496830836594851653729611591211729477910370345Unweighted Base

5020937262703154463485068432955180122182846789893360Weighted Base

40.0171.833.8217.656.1264.333.955.043.943.556.032.122.252.3136.4109.216.023.841.971.291.760.9299.0Effective Base

440637134015107876810212211613141955A few times a day
8%19%16%14%18%13%33%16%14%15%11%15%28%19%12%18%7%3%13%17%14%21%15%

*A*AR***********R
1655665238610161214161413135527461420262595At least once every day
32%26%17%25%33%27%22%26%26%28%23%33%44%24%30%22%22%23%30%26%27%27%26%

*************
13447661676111412111911584534281222192387About two or three times
26%21%18%25%24%24%25%22%25%23%28%25%16%14%25%28%8%29%27%29%20%25%24%a week
*************
8327438524126131350929170898211056At least once a week

16%15%19%17%12%17%9%19%12%26%19%12%1%17%16%14%030%19%10%22%11%16%

*************D
618626634468175191711823117737At least once a month

12%8%16%10%9%11%8%9%16%2%11%12%2%17%10%9%42%7%6%14%7%7%10%

***N**********
211414117032321248521026618At least once every
3%5%11%5%2%5%06%5%6%3%2%8%7%4%4%11%4%1%3%6%6%5%three months
*************
110111111121040026521214312Don’t know/can’t
3%5%3%4%2%3%3%3%2%05%01%3%3%4%10%4%5%1%4%3%3%remember
*************

20941210136126242619222321212376495719344044150NET: At least most days
40%45%33%39%52%40%55%41%40%43%34%48%71%42%42%40%29%26%42%43%41%48%42%

*************
411712621061254395237465536264014910072340648177293NET: At least once a
82%82%70%80%87%80%88%83%77%92%81%85%89%73%83%83%37%85%88%82%83%83%81%week
****A*********
728104075149104963132516103313131355NET: Once a month - once

15%13%27%15%11%16%8%14%21%8%13%15%10%23%14%13%53%11%7%17%13%14%15%every three months
*************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Now TV
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3816312724492581024511497215421252227353194210135345Unweighted Base

3816414124482739247119106185719192022568208223137360Weighted Base

34.3142.4110.021.242.5224.78.91.940.6102.381.517.545.818.522.820.123.52.946.9170.9180.4118.9299.0Effective Base

41531364200161611110023501432282755A few times a day
10%9%22%15%12%15%0035%13%11%6%18%010%14%22%020%15%12%20%15%

*AV*******AMN***************V
83941314714072333621388401756425395At least once every day

22%24%29%14%28%26%39%015%20%31%35%36%15%42%38%20%025%27%19%39%26%

***********NO************ACC
1039347116601123127312343402053582887About two or three times
26%24%24%29%23%24%041%26%26%26%17%22%17%20%16%17%029%25%26%21%24%a week
***********************
834134114020519205424252833431356At least once a week

21%21%9%16%23%15%17%011%16%19%26%6%12%21%12%22%39%12%16%19%10%16%

*AU**********************ABBU
52383330303178258112052028937At least once a month

13%14%6%13%7%11%33%06%14%8%9%9%41%6%7%9%08%9%13%7%10%

*AU**********************U
396211510276112011221015318At least once every
8%5%4%8%3%5%11%04%6%6%4%2%13%06%4%34%3%5%7%2%5%three months
***********************B
057129012500400211169312Don’t know/can’t
03%5%6%4%3%059%4%4%03%7%3%2%8%5%27%2%3%4%2%3%remember
***********M************M

12547272011340233945731310109031877080150NET: At least most days
32%33%51%28%41%41%39%050%33%42%41%54%15%51%52%42%045%42%31%59%42%

*AVW**********N************ACCNV
3012711917422195141909215478181618259173171122293NET: At least once a
79%77%84%73%86%80%56%41%86%76%87%84%82%44%92%79%82%39%87%83%76%89%81%week
***********************ACC
832155545405241426101332829431255NET: Once a month - once

21%19%10%21%10%16%44%010%20%13%13%10%54%6%13%14%34%11%14%19%9%15%every three months
*U**********************ABB

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Now TV
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

405257347404961285232364443371757232264237259247249496Unweighted Base

122947420126277382943384654412147238271248260258250508Weighted Base

34.046.852.8324.734.046.056.226.746.830.334.442.140.935.315.852.8196.2228.9202.2223.2214.4210.7425.1Effective Base

12257121872654563232313231303363A few times a day
10%7%5%14%10%4%23%19%7%14%13%10%9%14%16%5%13%11%13%12%12%13%12%

****AHOR**********R
36977310166663118125951444451445195At least once every day

20%22%19%18%20%16%20%17%22%14%9%23%15%29%25%19%22%16%18%20%17%20%19%

***********M***
681411362215128181210166214588284576971140About two or three times

45%27%30%27%45%35%20%32%27%42%32%22%29%15%11%30%24%30%34%22%27%28%28%a week
AT**AJLQ*****JQ*******ADD

28121012171910875141510412546861616755122At least once a week
14%27%25%24%14%28%25%26%27%17%13%29%28%24%17%25%23%25%24%24%26%22%24%

**************
1474717634575664726322039293059At least once a month
6%13%15%11%6%11%8%7%13%13%17%10%10%14%17%15%11%12%8%15%11%12%12%

**************AEE
01217033010324102101051413720At least once every
2%2%4%4%2%5%4%02%07%4%8%3%04%4%4%2%5%5%3%4%three months
**************
011801001031003173376410Don’t know/can’t
2%2%2%2%2%2%002%09%2%0014%2%3%1%1%3%2%1%2%remember
********AKQ******
481113441233148128151318911837576827484158NET: At least most days

31%29%24%32%31%19%43%36%29%28%22%33%25%43%41%24%35%28%31%31%29%33%31%

****AHMR*******R***
112437348115168362437253944341537195225220200210210420NET: At least once a
89%83%80%83%89%82%88%93%83%87%66%84%82%83%68%80%82%83%89%77%81%84%83%week
**M**M***M*******ADDM
149641109345971074936422553423778NET: Once a month - once
9%15%19%15%9%16%12%7%15%13%25%15%18%17%17%19%15%16%10%20%16%15%15%every three months
**************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Sky On Demand (Sky Go)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10467937798438571157172873829110204180625410110210473496Unweighted Base

13476103949443375118737484402910123317264561019310193508Weighted Base

9.5400.27.6325.480.8374.352.2104.962.262.370.330.223.190.3176.0161.053.646.387.988.891.262.9425.1Effective Base

16104715521119104854152621321312181463A few times a day
9%13%012%15%12%15%16%14%5%10%12%14%15%11%12%5%4%13%13%18%15%12%

****N****FGF
2873721569251511111212111843348151515251895At least once every day

18%18%33%18%16%16%34%13%16%15%14%29%39%18%19%20%13%26%14%16%24%20%19%

****ARP****R
11360106311241734183325123167350201530292125140About two or three times

11%29%027%33%29%22%29%25%44%30%31%11%16%32%29%31%27%30%31%21%27%28%a week
****AOP***JJ*J
31115101161051728221916610285837211527182220122At least once a week

23%23%53%26%17%24%22%24%30%26%19%16%33%27%25%21%32%26%27%19%22%21%24%

********
35514612572156717201423228814991159At least once a month

21%12%11%12%12%13%3%13%8%9%20%5%014%10%13%13%15%14%10%9%11%12%

****AQALO****Q
218014518145053076731283220At least once every

13%4%3%4%5%4%2%3%7%06%8%07%2%4%4%2%2%9%3%2%4%three months
****NNN****A
190809131010134320023310Don’t know/can’t
6%2%02%02%2%2%1%01%1%3%3%2%2%3%002%3%4%2%remember

********
414831203012036342115201615336954111727274333158NET: At least most days

27%31%33%30%32%28%49%29%29%20%24%41%52%33%30%32%17%30%27%29%42%35%31%

****ARN****AEGGGNR
83948327773497097616761352877200140524784748677420NET: At least once a

60%83%86%83%82%81%94%82%84%91%72%87%97%76%86%82%81%83%84%79%85%83%83%week
****ARM***J*MR
4731591775319117225022282811101617121278NET: Once a month - once

33%15%14%15%18%17%5%16%15%9%27%12%021%12%17%17%17%16%19%12%13%15%every three months
****AQAN****Q

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Sky On Demand (Sky Go)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

522421872376387197601371243710960302923564285300196496Unweighted Base

522471942377398206581371363311653193117683301310199508Weighted Base

46.8207.6157.519.966.0330.516.06.151.9120.2107.430.092.353.724.925.119.04.757.0249.7255.2170.1425.1Effective Base

517375353029191511643140743283563A few times a day
9%7%19%21%4%13%2%29%16%14%11%3%13%8%16%5%25%09%14%9%18%12%

*AV**S*************ACCSV
9414171471711026221117529511558554095At least once every day

18%17%21%29%18%18%37%17%18%19%16%34%14%9%12%29%30%11%19%19%18%20%19%

*******AKM*********
13636271911470193640731163104228788555140About two or three times
26%25%32%31%25%29%36%8%32%26%29%21%27%30%15%34%20%44%33%26%28%28%28%a week
****************

1180302229831113034113217852019727943122At least once a week
22%33%15%10%28%25%13%14%19%22%25%33%28%32%44%15%13%023%24%25%22%24%

*AU***************U
83216011441271317118715211131441559At least once a month

15%13%8%2%15%11%7%32%12%9%13%2%15%14%7%16%12%23%14%10%14%7%12%

****************ABB
595251300176233100011513720At least once every

10%4%3%7%6%3%001%5%5%7%2%5%5%0001%5%4%3%4%three months
AU****************

052034101620020101156410Don’t know/can’t
1%2%1%1%3%1%4%02%4%2%003%02%022%2%2%2%2%2%remember
*******AK*********R

14587811171248319463713329510101231018375158NET: At least most days
27%24%40%50%22%31%39%46%34%33%27%37%28%17%28%33%55%11%27%33%27%38%31%

*AV***************JACCJV
39201170215833617449111111319541162515369250247173420NET: At least once a
74%81%88%90%76%84%89%68%85%81%81%91%82%78%87%82%88%56%83%83%80%87%83%week
*AW***************AC

1341222165712820243201025211346572178NET: Once a month - once
25%17%11%9%21%14%7%32%13%15%17%9%18%18%13%16%12%23%15%15%18%11%15%every three months

U****************ABB

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Sky On Demand (Sky Go)
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18121411818151412121291619156146993107556993162Unweighted Base

5610136518171561691722157106691106526889158Weighted Base

17.010.813.3110.017.014.413.311.510.811.48.114.117.814.35.813.357.180.390.547.158.778.8137.5Effective Base

0131302511012011351213561117A few times a day
4%18%26%10%4%14%30%6%18%011%11%07%13%26%8%13%12%9%9%13%11%

*******************************
1001914210404120081212891120At least once every day

19%0014%19%21%14%7%028%027%4%14%0012%13%12%15%13%12%13%

*******************************
1112012431113600191318481422About two or three times

12%10%6%15%12%13%24%22%10%7%9%19%26%006%13%15%17%8%12%16%14%a week
*******************************
1353514333424932518243112232043At least once a week

18%41%46%26%18%22%20%22%41%26%21%25%39%21%28%46%28%27%29%23%34%22%27%

*******************************
2223223152353354219192314112637At least once a month

36%31%17%23%36%14%5%34%31%16%59%18%15%30%58%17%28%20%22%28%17%29%24%

*******************************
1001212100300240067768513At least once every

11%05%9%11%9%7%0017%0011%28%05%9%8%7%11%12%6%8%three months
*******************************
00050101010010001413325Don’t know/can’t
0004%07%09%06%006%0002%4%1%7%4%2%3%remember

*******************************
1133216721416131313242512152237NET: At least most days

23%18%26%24%23%35%43%13%18%28%11%38%4%21%13%26%20%27%24%23%22%25%24%

*******************************
3488731215941041415638406274284656102NET: At least once a

53%69%79%64%53%70%87%57%69%61%41%82%69%42%42%79%61%68%70%55%68%63%65%week
*******************************
2224424252553694225263020193150NET: Once a month - once

47%31%21%32%47%23%13%34%31%33%59%18%26%58%58%21%37%28%29%39%28%35%32%every three months
*******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - UKTV Play
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

159027975914714252425361516386954332325313614162Unweighted Base

119224995414017252423361215327550322123283420158Weighted Base

11.278.323.283.249.6124.812.223.220.921.429.412.112.432.258.647.229.617.320.728.431.512.7137.5Effective Base

0142981525611033212001310317A few times a day
4%15%9%9%14%11%13%19%24%4%4%3%20%8%3%25%02%3%12%30%13%11%

********************AI*********A***I
0122154173222343512342134520At least once every day
014%9%15%8%12%20%9%9%10%8%29%18%14%16%7%14%10%3%12%13%25%13%

********************************
1210914175521911112903267422About two or three times
7%23%09%25%12%31%21%10%5%26%9%10%5%16%17%1%16%10%22%19%18%14%a week

**A**AT****************************RT
2258301240266612331120121051287143At least once a week

20%27%32%30%23%29%15%25%26%28%33%27%23%34%27%23%32%23%54%27%19%7%27%

********************************
512921133424210644101511137354537At least once a month

49%13%37%22%25%24%12%14%7%42%18%32%29%32%20%22%42%34%12%18%12%23%24%

********************************V
262121122353300110232323113At least once every

20%7%7%12%2%8%9%10%19%11%7%004%14%3%8%10%11%7%8%7%8%three months
********************************S
02141500101001311110015Don’t know/can’t
02%6%4%2%4%005%04%003%4%3%3%6%6%006%3%remember

********************************
0264231232578344671416421715837NET: At least most days
4%28%18%24%22%23%33%29%34%14%12%32%38%22%19%32%14%11%6%25%42%38%24%

*****************************A***
372126238891319171125911194736151016212813102NET: At least once a

31%78%50%63%71%64%78%76%69%46%71%68%71%61%63%72%47%50%70%75%80%63%65%week
**A***************************A***
8181133144646613944122513169577650NET: Once a month - once

69%20%44%34%27%33%22%24%26%54%25%32%29%36%33%25%50%44%23%25%20%30%32%every three months
********************************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - UKTV Play
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

26666593311760284434113835127140177711250162Unweighted Base

226566103111450264337936338790188210850158Weighted Base

21.557.954.18.328.598.04.7023.338.829.19.631.531.510.56.111.9013.467.593.743.7137.5Effective Base

1215101600851010101011471117A few times a day
5%2%22%9%014%7%030%13%4%03%07%015%06%18%6%21%11%

**AV***********************AJAC*CJV
35121019201451741310110101020At least once every day

11%8%18%11%017%30%04%10%14%8%20%12%9%41%10%04%13%9%20%13%

******A********************
19120617004582302010514131022About two or three times
4%14%18%018%15%0017%12%22%20%8%019%017%030%17%12%19%14%a week

*************************J*J
8171651125205814113103140619311243At least once a week

34%26%25%50%35%22%46%019%19%37%11%35%31%41%10%49%031%23%28%25%27%

**************************R
62470122510714231015121051335237At least once a month

27%37%10%037%22%17%027%32%6%35%28%45%12%23%10%030%16%32%4%24%

**AU**************AD*********AB*BDU
4722290015412311000810413At least once every

16%11%3%17%7%8%003%12%10%11%7%9%12%9%00010%9%7%8%three months
**************************
11311300012101010003315Don’t know/can’t
4%2%4%13%3%2%0003%6%15%03%017%0003%3%3%3%remember

**************************
472720352091071841320225162137NET: At least most days

16%11%40%20%031%37%034%22%18%8%23%12%16%41%25%010%30%15%42%24%

**AV****A*******************AC*CV
123355717784018232842414648013586043102NET: At least once a
53%50%83%70%53%68%83%070%53%78%40%66%43%76%50%90%070%70%55%86%65%week
**AV***********************JAC*CJV
103192143410819641218221052145650NET: Once a month - once
43%48%13%17%44%30%17%030%44%16%45%34%55%24%33%10%030%26%41%11%32%every three months
**AU**************AD*********AB*BU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - UKTV Play
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4486548141043511842854275328394281Unweighted Base

126841122012236121052664306331464894Weighted Base

3.94.07.660.03.97.512.89.34.02.94.910.27.43.72.07.646.524.446.624.233.637.370.8Effective Base

1021714410123010281117341619A few times a day
49%035%20%49%31%19%12%041%35%25%021%035%13%36%27%8%9%32%21%

*************************************AC*CG
0102101811005420015818515823At least once every day

29%53%026%29%10%38%9%53%0041%41%42%0023%27%30%14%32%17%25%

**************************************
0131502541011001317212711819About two or three times

23%47%42%18%23%14%25%36%47%017%11%0058%42%27%6%19%23%25%16%20%a week
**************************************
00120044302215001147128101021At least once a week
0016%23%033%18%21%059%26%8%47%0016%22%22%20%27%22%21%22%

**************************************
0001001030002121083294610At least once a month
007%12%012%022%00015%12%36%42%7%12%9%3%28%9%13%11%

**************************************E
00000000000000000000000At least once every
00000000000000000000000three months

**************************************
00010000001000001010101Don’t know/can’t
0002%00000022%000002%02%03%02%remember

**************************************
1123815113112843022319357192443NET: At least most days

77%53%35%45%77%41%56%21%53%41%35%66%41%64%035%36%64%57%23%41%49%45%

*********************************A*****G
12673110201023511931654285923404282NET: At least once a

100%100%93%86%100%88%100%78%100%100%78%85%88%64%58%93%85%91%95%72%88%87%87%week
*********************************A*****
0001001030002121083294610NET: Once a month - once
007%12%012%022%00015%12%36%42%7%12%9%3%28%9%13%11%every three months

**************************************E

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Disney Life
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5681611866151612101499153530141018232581Unweighted Base

679171217519181411171011144632141119233694Weighted Base

4.559.01.053.915.057.513.414.510.77.612.47.97.411.930.728.71.03.49.517.020.322.070.8Effective Base

0190910164620207271101255519A few times a day
025%013%49%21%19%32%16%010%066%12%15%35%032%21%28%24%14%21%

*************************************T
0211167185413662512600257823At least once every day
027%100%23%33%24%28%24%9%26%33%59%18%34%25%20%08%18%27%32%23%25%

*************************************
11701811453155022133022221119About two or three times

20%21%025%6%19%25%15%6%52%27%3%16%17%29%9%037%19%13%9%30%20%a week
*************************************
514017318247221029900353921At least once a week

80%18%024%12%25%11%21%48%17%12%9%012%20%27%0030%26%15%25%22%

*************************************
0601009203033025311113310At least once a month
07%015%012%9%021%4%18%30%015%11%9%100%24%13%6%14%7%11%

*************************************V
00000000000000000000000At least once every
00000000000000000000000three months

*************************************
01000011000001000000101Don’t know/can’t
02%00008%8%0000010%0000006%02%remember

*************************************RT
0411251733910337697181702410131443NET: At least most days
052%100%36%82%45%47%57%25%26%43%59%84%46%40%55%039%39%55%56%38%45%

**A***********************************T
67216021661617111014711114129031018183382NET: At least once a

100%91%100%85%100%88%84%92%79%96%82%70%100%75%89%91%076%87%94%80%93%87%week
**A***********************************
0601009203033025311113310NET: Once a month - once
07%015%012%9%021%4%18%30%015%11%9%100%24%13%6%14%7%11%every three months

*************************************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Disney Life
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

723455369201323234162911111839265581Unweighted Base

627534481101425286201713122544336194Weighted Base

5.920.039.73.52.861.11.6012.321.319.13.114.71.68.09.31.01.016.735.222.748.570.8Effective Base

06140019001112050101041421719A few times a day
021%26%0024%0076%5%7%028%09%0100%016%31%7%28%21%

************************************A*
0517102100257350140071081523At least once every day
018%32%26%026%25%016%20%26%60%25%24%15%32%0029%23%23%25%25%

*************************************
211401170007606006004910919About two or three times

37%5%27%7%20%20%00028%22%029%0050%0014%20%30%15%20%a week
*************************************
3115331400091101032025971321At least once a week

50%41%10%67%80%17%00034%39%05%049%15%0100%18%20%21%22%22%

*************************************RU
132009101212312000436410At least once a month

13%10%4%0011%75%08%7%5%40%14%76%27%4%0017%6%18%7%11%

*************************************U
00000000000000000000000At least once every
00000000000000000000000three months

*************************************
01000100010000000010011Don’t know/can’t
05%0002%0006%000000006%002%2%remember

*************************************
011311040001369310024101224103243NET: At least most days
039%59%26%050%25%092%24%33%60%52%24%23%32%100%046%53%30%54%45%

****A********************************A*
623514471001322263170513122042275582NET: At least once a

87%85%96%100%100%87%25%092%87%95%60%86%24%73%96%100%100%77%94%82%90%87%week
****A*********************************
132009101212312000436410NET: Once a month - once

13%10%4%0011%75%08%7%5%40%14%76%27%4%0017%6%18%7%11%every three months
*************************************U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Disney Life
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

181223138182122812819241681223116751038810091191Unweighted Base

551816452727115102225199151811677108859994193Weighted Base

15.811.521.9128.315.819.520.97.411.57.217.821.715.67.411.521.997.664.488.074.186.675.6162.0Effective Base

1112712611166104115141811141630A few times a day
11%16%7%16%11%8%22%12%16%11%27%22%6%027%7%13%19%17%13%14%17%15%

******************************
2264529932247532633223025302555At least once every day

31%43%32%28%31%35%34%27%43%19%21%29%26%35%15%32%29%28%28%30%30%27%29%

******************************
1023317430112815224122115251136About two or three times

20%09%20%20%27%17%28%09%7%10%40%10%33%9%21%15%19%18%25%12%19%a week
******************************ABB
1152914611564101522142214171936At least once a week

26%16%30%17%26%14%22%8%16%50%29%16%7%08%30%19%19%21%16%17%20%19%

******************************
013190311103614031591112101424At least once a month
5%24%17%12%5%12%5%11%24%012%24%5%42%017%13%12%10%15%10%15%12%

******************************
00040001000010100412044At least once every
7%002%7%0013%00007%05%005%1%3%04%2%three months

******************************GG
00180100011021217245369Don’t know/can’t
005%5%04%00011%4%010%13%13%5%6%3%4%6%3%6%4%remember

******************************
23772211154331013636749364836444185NET: At least most days

42%59%39%44%42%43%56%39%59%30%48%51%32%35%41%39%42%47%45%43%44%43%44%

******************************
54141345222584918191541214956291658670157NET: At least once a

88%76%78%82%88%84%95%76%76%89%84%76%79%45%82%78%82%81%85%77%87%75%81%week
******************************A
1132313131036241315131315101728NET: Once a month - once

12%24%17%14%12%12%5%24%24%012%24%11%42%5%17%13%17%12%17%10%19%14%every three months
******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Virgin TV Catch-up/Virgin Media Anywhere
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

218331216316922192138392318517861272932294826191Unweighted Base

218521246216428232238372219419061272732244934193Weighted Base

1.3156.12.6103.552.4142.120.617.617.833.631.420.114.741.267.554.623.524.427.224.342.722.5162.0Effective Base

029014152273135587913117410730A few times a day
016%011%24%14%26%14%7%8%15%25%39%17%10%21%3%6%22%15%20%20%15%

****T************************T
152234204114841374610242068126131055At least once every day

86%28%85%27%32%25%49%35%17%33%18%17%31%25%27%33%24%29%38%24%27%28%29%

****************************R
0360241032474956271810647410436About two or three times

14%19%020%16%20%13%32%17%25%14%25%8%18%20%17%24%16%23%17%20%12%19%a week
****************************
03403153433989403211248288636At least once a week
018%025%8%20%9%13%39%21%26%17%2%8%24%19%14%28%7%34%17%17%19%

****AS*************J***********JS
0230157240033743712573323524At least once a month
012%012%12%14%0015%7%18%16%14%18%13%8%28%11%10%10%6%14%12%

****A************************
04012401011003100100304At least once every
02%15%1%4%2%06%03%2%006%1%004%006%02%three months

****************************
09053810113013512200239Don’t know/can’t
05%04%5%5%3%04%2%8%06%7%5%2%8%6%004%9%4%remember

****************************
180248346321115161291417333379199231685NET: At least most days

86%44%85%39%56%39%75%49%24%41%33%42%70%43%37%55%27%34%60%39%48%47%44%

****AT************************R
215021044912928221733271816287255172128224126157NET: At least once a

100%81%85%83%79%79%97%94%81%87%72%84%80%69%80%91%65%78%90%90%85%77%81%week
*****************AJ***********JR
026016102801347431013574326528NET: Once a month - once
014%15%13%16%17%06%15%10%20%16%14%24%14%8%28%15%10%10%11%14%14%every three months

****A************AH************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Virgin TV Catch-up/Virgin Media Anywhere
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

26916810291461251659471042312110202278011675191Unweighted Base

2394699261501041756531241291411142339011776193Weighted Base

20.879.257.48.925.4123.410.23.315.048.942.19.234.227.816.18.817.11.824.270.698.663.4162.0Effective Base

2151213261238411113120220101930A few times a day
9%17%18%9%11%17%12%41%16%14%8%11%26%3%22%5%18%07%22%9%25%15%

****************M*************AACC
1122195543311017151684521925302555At least once every day
47%24%28%49%20%28%31%30%63%31%29%12%15%27%29%51%17%33%28%28%26%33%29%

*****************************K
3258143011310114751130111527836About two or three times

12%27%11%11%16%20%8%24%16%17%21%32%16%16%8%11%22%032%17%23%11%19%a week
**AU***************************BB
21419172610113121942221915221436At least once a week
9%15%27%10%28%18%10%4%5%23%22%9%21%15%11%23%15%67%28%17%19%19%19%

*****************************
59824161005746921202821324At least once a month

21%10%11%21%16%11%11%008%14%34%16%29%17%10%13%05%9%18%4%12%

*****************************ABB
04001210010011000003134At least once every
2%4%006%2%8%002%03%4%3%000003%1%4%2%three months

*****************************
04301620024012202003639Don’t know/can’t
04%4%03%4%20%003%7%03%7%13%015%003%5%4%4%remember

*****************************
133831586943132519317976511246404485NET: At least most days
56%40%46%58%31%46%44%71%79%45%36%23%41%30%51%55%35%33%35%51%34%58%44%

*****************************ACC
187758720125641748428321810910231779067157NET: At least once a
78%82%84%79%75%84%61%100%100%86%79%63%78%61%70%90%72%100%95%85%77%88%81%week
*****************************
5138261920067589212021122628NET: Once a month - once

22%14%11%21%22%13%19%0011%14%37%19%32%17%10%13%05%12%19%8%14%every three months
*****************************B

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Virgin TV Catch-up/Virgin Media Anywhere
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2273024842121514728132714221941Unweighted Base

12638151152121615632153215242346Weighted Base

1.81.96.727.71.83.67.13.91.91.02.01.04.91.03.86.724.112.324.012.420.116.436.3Effective Base

00270250000000024490369A few times a day
0031%18%039%43%0000000031%14%29%28%011%28%19%

********************************************
00090060000110105572469At least once every day

32%0024%32%057%0000100%15%022%015%31%22%16%15%25%20%

********************************************
0029020300103002101827310About two or three times
0028%23%045%055%0056%041%0028%31%5%26%14%30%14%22%a week

********************************************
011901021100311173746511At least once a week

68%38%12%24%68%16%045%38%100%0044%100%18%12%24%24%21%29%26%21%24%

********************************************
00130000001000211212123At least once a month
0010%7%00000044%00031%10%5%11%3%16%6%7%7%

********************************************
01120000100000214004314At least once every
062%18%4%000062%0000030%18%12%0026%11%5%8%three months

********************************************
00000000000000000000000Don’t know/can’t
00000000000000000000000remember

********************************************
0021602110000110129916261218NET: At least most days

32%031%42%32%39%100%0000100%15%022%31%29%60%50%16%26%53%39%

********************************************
1143415115111161242613319202039NET: At least once a

100%38%72%89%100%100%100%100%38%100%56%100%100%100%40%72%83%89%97%58%83%87%85%week
********************************************
01240000101000325216437NET: Once a month - once
062%28%11%000062%044%00060%28%17%11%3%42%17%13%15%every three months

********************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Hayu
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5293261233812616638171600810111241Unweighted Base

63333013379136185462416001011101546Weighted Base

4.725.62.423.110.328.77.611.25.71.05.44.92.57.115.615.0007.79.310.010.136.3Effective Base

09054543101030270022239A few times a day
026%016%32%14%37%25%19%014%079%09%41%0016%16%22%21%19%

****************************************
09052722102011530012249At least once every day
028%016%16%20%21%17%17%029%4%21%18%22%18%0012%18%20%27%20%

****************************************
360829132021016300433110About two or three times

44%18%027%19%25%13%19%36%028%18%018%26%19%0036%23%32%7%22%a week
****************************************
1716411042012026300313411At least once a week

15%21%24%20%29%30%033%29%015%37%038%24%17%0027%12%26%28%24%

****************************************
10231121000101210012003At least once a month

14%076%8%5%4%18%6%00011%09%7%5%009%21%007%

****************************************
22040310011201300001034At least once every

27%7%013%08%11%00100%14%30%017%12%000010%018%8%three months
****************************************
00000000000000000000000Don’t know/can’t
00000000000000000000000remember

****************************************
018096126620404171000344718NET: At least most days
054%032%47%34%59%42%35%044%4%100%18%31%59%0028%34%42%47%39%

****************************************
331123123371360734519150097101339NET: At least once a

58%93%24%79%95%89%71%94%100%086%59%100%74%81%95%0091%69%100%82%85%week
****************************************
22261431011202410013037NET: Once a month - once

42%7%76%21%5%11%29%6%0100%14%41%026%19%5%009%31%018%15%every three months
****************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Hayu
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

41620443200814121502330726212041Unweighted Base

519225437009141616023201129252146Weighted Base

3.814.617.03.63.928.2007.612.610.71.04.202.02.92.406.623.918.617.936.3Effective Base

02700900322020000027279A few times a day
011%30%0023%0032%16%10%036%0000014%25%6%34%19%

************************************
03601800224010001026639At least once every day
017%28%025%23%0021%16%26%020%00065%023%20%24%15%20%

************************************
145208001431100100186510About two or three times

27%23%22%45%022%0014%26%19%100%19%0038%0012%27%22%23%22%a week
************************************
154127001350102200356511At least once a week

17%29%17%19%46%20%0015%19%34%015%0100%62%0025%16%23%25%24%

************************************
21120100012010001021313At least once a month

33%5%3%36%04%0006%11%010%00035%015%3%10%3%7%

************************************
13001300220000000013404At least once every

23%14%0029%7%0019%16%0000000011%9%15%08%three months
************************************
00000000000000000000000Don’t know/can’t
00000000000000000000000remember

************************************
0513011700556030001041381018NET: At least most days
029%58%025%46%0053%33%36%056%00065%037%45%31%49%39%

************************************
21521333300711141502310825192039NET: At least once a

44%81%97%64%71%89%0081%78%89%100%90%0100%100%65%074%88%75%97%85%week
************************************
34121400232010001034617NET: Once a month - once

56%19%3%36%29%11%0019%22%11%010%00035%026%12%25%3%15%every three months
************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Hayu
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1318221431318418181510181512622841129410210096196Unweighted Base

410171724215510101812191714617891141049810498202Weighted Base

12.216.020.6131.912.217.237.07.516.014.19.416.714.111.55.920.671.895.582.385.384.782.6167.2Effective Base

0021803120001201021011202101121A few times a day
12%5%11%11%12%12%21%05%09%12%08%011%12%10%19%2%10%11%11%

**********A*******************ADD
12336131422325341313292913202242At least once every day

14%25%15%21%14%13%26%16%25%14%18%28%17%28%16%15%14%26%28%13%19%22%21%

*****************************ADD
1152714841143220518151518181533About two or three times

16%13%27%16%16%17%14%37%13%5%31%17%12%14%027%21%13%15%18%17%15%16%a week
*****************************
1142911921612531415201620191736At least once a week

23%13%24%17%23%3%16%21%13%32%8%13%28%22%16%24%17%18%15%20%18%17%18%

*****************************
1323615833242722220221725192242At least once a month

27%29%10%21%27%26%14%26%29%13%34%11%43%17%34%10%22%19%16%26%19%23%21%

*****************************
001140240040300216951010515At least once every
004%8%09%8%0020%014%0034%4%7%8%5%10%10%5%7%three months

*****************************
02210041023010102682118614Don’t know/can’t
8%16%10%6%8%19%2%016%16%05%011%010%7%7%2%12%8%6%7%remember

*****************************AEE
13555152623338351523404915303363NET: At least most days

26%30%26%32%26%25%47%16%30%14%27%40%17%36%16%26%26%35%47%15%29%34%31%

**********A*******************ADD
251311129427598131010213577580526765132NET: At least once a

65%55%76%65%65%46%76%74%55%52%66%70%57%72%32%76%64%66%77%53%64%66%65%week
*****************************ADD
13250171233645724226312235292756NET: Once a month - once

27%29%14%29%27%35%22%26%29%33%34%25%43%17%68%14%29%27%21%35%28%28%28%every three months
*****************************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - A BBC YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14136241404616333393422241920377088161729364949196Unweighted Base

18139221504315844383722281921348186121727354962202Weighted Base

12.7116.119.1121.936.7139.429.935.930.517.520.615.516.527.560.080.614.014.725.633.543.940.9167.2Effective Base

0201165138134633351310345821A few times a day
015%5%11%13%8%19%4%7%16%22%15%17%9%6%15%6%010%12%11%13%11%

**A**************************R
52942416339985652814202239121542At least once every day

27%21%20%16%36%21%21%24%20%22%22%28%11%22%18%23%16%9%9%27%24%24%21%

****AT************************T
323425526857425351216054591033About two or three times

15%17%20%17%11%16%18%12%19%17%7%25%13%16%15%18%029%15%16%17%16%16%a week
****************************
426428730693662671910153591336At least once a week

25%19%16%18%17%19%13%24%7%26%20%10%28%19%24%12%11%27%10%15%19%20%18%

****************************H
426635532108944437161844879942At least once a month

20%19%27%24%11%20%23%22%24%19%13%18%16%20%19%21%36%21%29%21%19%14%21%

****************************
111112312344010128620332415At least once every
7%8%4%8%6%8%6%11%11%03%06%5%9%7%21%012%9%4%7%7%three months

****************************
14210213125041237412403314Don’t know/can’t
7%3%9%7%6%8%1%4%12%014%3%9%10%8%4%10%14%14%06%6%7%remember

****************************V
55064021461711108128611203332514172363NET: At least most days

27%36%25%27%49%29%39%27%27%38%44%43%28%31%24%38%22%9%19%39%35%37%31%

****AT************************T
12981393331013124201820151422515941112243546132NET: At least once a
66%71%60%62%77%64%70%63%53%81%70%78%69%66%63%68%34%65%45%70%71%73%65%week
**A**************************
537747844131213454582324741111111356NET: Once a month - once

27%26%31%32%18%28%29%32%34%19%16%18%22%24%29%28%56%21%41%30%23%21%28%every three months
****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - A BBC YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

187010072316075366147633208221822010612373196Unweighted Base

156910962216864366358529165231322811612875202Weighted Base

15.657.287.76.418.3137.46.23.833.952.741.15.425.618.36.419.914.62.017.194.2101.765.9167.2Effective Base

1020012000854031011041491321A few times a day
4%019%8%6%12%0023%8%8%011%4%4%6%5%015%12%7%17%11%

**AV********A******************ACCV
01028053420814102621310629192342At least once every day
1%15%26%025%20%33%021%22%18%44%21%12%12%13%10%020%25%15%31%21%

****************************ACC
571904281257161320720517231133About two or three times

36%11%18%018%17%19%44%13%11%27%19%9%11%031%19%020%14%18%14%16%a week
***********AN*****************
318142628113147181223032527936At least once a week

20%27%13%35%26%17%17%22%9%23%12%18%28%6%34%10%26%010%21%21%12%18%

**AU**************************
52114253300717110571421719301242At least once a month

33%30%13%36%24%20%3%10%20%27%20%018%44%25%18%18%54%25%16%23%16%21%

**AU**************************U
09510132042602214001610515At least once every
013%5%11%08%28%010%3%10%07%15%18%19%004%5%8%6%7%three months

****************************
13810110114312101312611214Don’t know/can’t
4%4%7%10%2%6%025%3%6%6%18%7%7%7%4%22%46%6%5%9%3%7%remember

****************************
1114907542016191529314201044273663NET: At least most days
6%16%45%8%31%32%33%045%30%26%44%32%16%16%19%15%036%38%21%48%31%

**AV**************************AACCV
936823161104324403742052148018857755132NET: At least once a

62%53%76%43%75%66%69%66%66%64%65%82%69%34%51%59%61%066%73%60%74%65%week
**AV**************************AV
5301935472011191707102821825391756NET: Once a month - once

33%43%17%47%24%28%31%10%31%30%29%024%59%43%37%18%54%29%22%31%23%28%every three months
**AU**************************DU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - A BBC YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

424040303425151284031293533351040207218170255179246425Unweighted Base

132131365136165332140333943391231204227177254182249430Weighted Base

37.435.338.2283.437.448.048.227.035.329.227.231.530.832.89.538.2174.5186.8146.8214.4153.3207.8361.2Effective Base

1691011171886111210121029467056615760117A few times a day
8%28%28%28%8%28%28%24%28%27%37%26%29%25%19%28%23%31%32%24%31%24%27%

*W*W*W*S*S***S**********S*SW
55108951710959813129110624732763969109At least once every day

37%24%32%24%37%28%16%27%24%22%25%34%27%23%11%32%30%21%18%30%22%28%25%

***Q****************AFAEEF
241732121674936974134474140394281About two or three times

17%20%4%20%17%20%25%20%20%23%10%15%22%19%30%4%17%21%23%16%21%17%19%a week
U*U**UH*H*H***H******H*****HU

2334126843735343324262030222850At least once a week
17%14%11%11%17%10%12%11%14%17%8%12%8%10%21%11%12%11%11%12%12%11%12%

*******************
2244225962243652420302030153450At least once a month

13%10%14%11%13%8%13%18%10%6%13%7%14%12%19%14%10%13%11%12%8%14%12%

*******************
013110210111202031155107816At least once every
2%4%11%3%2%4%2%04%3%4%6%06%011%5%2%3%4%4%3%4%three months
**AT****************AK*
10081130011002007227369Don’t know/can’t
5%002%5%2%5%002%3%004%003%1%1%3%1%3%2%remember
***K****************
6111918963528171120202324194191081178813796129225NET: At least most days

45%52%61%52%45%57%43%51%52%49%62%60%56%48%30%61%53%52%50%54%53%52%52%

*******************
101823304105352271836263337301023166190149207157199356NET: At least once a
79%86%75%83%79%86%80%82%86%89%81%87%86%78%81%75%81%84%84%82%86%80%83%week
*******************
23853271063455672831342540234365NET: Once a month - once

15%14%25%14%15%11%15%18%14%9%16%13%14%18%19%25%15%15%14%16%12%17%15%every three months
*******************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Other YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5325561302933665946685875374312115814439406382100101425Unweighted Base

5825760319823537749665575354211417414038355671103126430Weighted Base

43.3219.251.7260.874.9310.653.542.656.850.463.529.735.599.0134.1128.236.432.653.169.488.887.6361.2Effective Base

16721879288928141691212182650390410183054117A few times a day
28%28%30%25%33%25%36%29%24%16%16%34%44%23%29%28%1%12%18%25%29%43%27%

****AMNO***GGGADEFGFGMR
20641483188227102115191183347295617173035109At least once every day
35%25%23%26%22%23%35%20%31%27%25%30%19%29%27%21%12%16%29%23%29%28%25%

*******R
94713621568131113111448252729108919211481About two or three times

15%18%22%19%18%19%17%23%19%20%19%12%19%22%15%21%26%24%16%26%20%11%19%a week
*****B**BB
63143810464561413121420169711751250At least once a week

11%12%6%12%12%13%5%11%9%25%17%3%4%12%11%12%23%19%20%9%5%9%12%

**AKO***ABC*C*ACC
52593974636861173923181076814550At least once a month
9%10%15%12%9%13%5%12%12%11%15%19%8%8%13%13%26%21%11%11%13%4%12%

*A****ABD*B*BB
011211415113041045523141516At least once every
04%4%3%5%4%1%2%4%05%2%04%3%4%6%8%2%5%1%4%4%three months
******C*
16070901102023242020419Don’t know/can’t
3%2%02%03%02%2%03%06%3%1%3%6%03%04%1%2%remember
*****D**

3613732163461705524362431232659986851027346089225NET: At least most days
62%53%53%51%56%48%71%49%55%44%41%64%63%52%56%48%13%28%48%48%58%71%52%

*AR***M***GGFGADEFGFGMR
51215492637128472415549582836971441142425476085115356NET: At least once a
88%84%81%82%86%80%94%83%83%89%77%79%87%86%83%81%62%72%84%84%83%91%83%week
*AR******GGGAFGGR
537114911614710615831328231210712141065NET: Once a month - once
9%14%19%15%14%17%6%15%16%11%20%21%8%12%16%16%32%28%13%16%14%8%15%every three months
*AQ****ABCE*AB*BQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Other YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

592151202776299162511281212581433243501056191292133425Unweighted Base

562111312575304133581211312480382344371270206303128430Weighted Base

48.0185.0103.322.663.7255.813.01.947.4107.8103.421.366.738.826.938.940.19.249.3165.7248.8112.7361.2Effective Base

1348455218140122253124082213715528928117A few times a day
23%23%34%20%28%27%29%020%18%40%6%30%1%33%50%35%56%22%25%29%22%27%

*V*******ANO*****ADEJ*J***J*JJN
95033329634014332792089147119526247109At least once every day

17%24%26%13%38%21%32%025%27%20%39%26%20%38%31%20%5%27%25%20%37%25%

***AR***************ACCR
940306668121024208178231011344582381About two or three times

17%19%23%24%8%22%7%61%17%20%16%35%21%20%9%8%27%5%19%21%19%18%19%a week
***AS***********H****S

12261173393082473583130926401050At least once a week
22%12%8%26%4%13%23%014%20%5%12%6%22%14%2%7%013%12%13%8%12%

AU********AKM**AH********HMS
83284103610101315110111120727361450At least once a month

15%15%6%17%13%12%9%018%11%11%4%12%28%6%3%6%010%13%12%11%12%

*AU*********ADEGH********U
19504110024604202144213316At least once every
3%4%4%06%4%004%3%4%04%6%06%3%33%5%1%4%2%4%three months
**********D***D*****D
26002701113111001034549Don’t know/can’t
4%3%003%2%039%2%1%2%4%1%3%003%04%2%2%3%2%remember

U******************U
229879950144802655801045816362073410315174225NET: At least most days
39%47%60%33%66%47%61%045%46%61%44%56%21%71%82%54%62%48%50%50%58%52%

*VW**AR*****AN*****ADEGJ*J***J*JJRV
44164119215925112244102107226624214033856173249107356NET: At least once a
78%78%90%83%78%82%91%61%76%85%82%92%82%63%94%91%88%67%80%84%82%84%83%week
*AVW************J*J****JJV

10421341447101317211131314341129491665NET: Once a month - once
18%20%10%17%19%15%9%022%14%16%4%16%34%6%9%9%33%16%14%16%13%15%every three months
*AU*********ADEGH********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A3a. How often in the past 3 months have you watched programmes using this service? - Other YouTube Channel
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have watched TV catch-up, on-demand, or video streaming services in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1331321469891331701348713210999121129102381467076927956056817191400Unweighted Base

406611111674020416811066138107124159113431116986867895956797051384Weighted Base

122.7121.0138.5927.1122.7160.9125.583.2121.0102.292.3113.0122.196.935.4138.5601.5590.0673.7517.9585.3606.21191.5Effective Base

00020010000100001120022Lowest rating
000000000001%000000000001

*
001201010000000132403242
01%1%001%01%1%0000001%001%0000

*D
0109012011202020656547113
02%01%01%1%02%1%2%01%04%01%1%1%1%1%1%1%

AL*
12118140521322111111112101210224
3%3%02%3%2%04%3%1%2%1%2%1%2%02%2%1%2%2%1%2%

QQQ*
12348166425568803272730242826545
2%3%3%4%2%3%3%4%3%4%5%5%5%7%03%4%4%4%4%4%4%4%

*
336793101511339616636523953384052916
7%5%5%7%7%5%9%10%5%2%8%5%10%5%8%5%7%6%7%6%6%7%7%

NNNNN*N
41116217437422211192324212010161011471251231231252487

11%16%14%19%11%18%25%20%16%14%22%19%13%18%22%14%15%21%16%21%18%18%18%

WAHKNS*AGAEEGSW
1220433411252453120473140444111432052102331821982174158
30%30%39%29%30%25%27%28%30%34%29%32%28%36%25%39%29%31%30%31%29%31%30%

AT*AQR
1016252681056352116471917402212251581621991201671523199
26%24%22%23%26%27%21%19%24%34%18%13%25%19%27%22%23%24%25%20%25%22%23%

LLLAHJLMPQL*ADDL
8111517883722161115142825155151318112290102110212Highest rating

21%17%14%15%21%18%13%14%17%11%14%23%16%14%11%14%19%12%15%15%15%16%15%10
NAN*AFF

00140110011000013232235Don't know
001%0001%001%1%00001%0000000

*
022140221212120229812561117NET: 1-3
03%1%1%01%1%1%3%1%2%1%1%04%1%1%1%2%1%1%2%1%

*
471014642021207917142715410917695728087167NET: 4-6

11%10%9%13%11%10%12%18%10%6%16%11%17%13%10%9%13%11%12%12%12%12%12%

HNNN*
3557991004351811448957127881091319837995956006785175916041195NET: 7-10
88%87%89%86%88%89%85%81%87%92%82%88%82%87%86%89%85%87%86%87%87%86%86%

KMP*
192740446199258362762344565371740289243320211269262531NET: 9-10
47%41%36%38%47%45%34%33%41%45%32%36%41%33%39%36%41%35%41%35%40%37%38%

AAJMPQM*AFF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with BBC iPlayer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

135809277103630912711282222162222741341123215954792822242542512391501400Unweighted Base

141803261104728412201632342122172691261002896494412702192412292321921384Weighted Base

117.6683.7238.8888.3255.61080.6115.9199.3184.3188.7230.7110.491.2264.2514.4415.8247.2184.9217.6217.4206.8130.31191.5Effective Base

01120200101000111100002Lowest rating
000000001%000000001%000001

120134001001221130011042
1%0001%0000001%2%1%001%000000

ATAMT
2529283301210182102504113
1%1%1%1%1%1%2%1%001%1%001%1%001%2%02%1%

AF
1106144211302453597234462224
1%1%2%1%1%2%1%1%01%1%4%3%2%1%2%1%1%2%2%3%1%2%

AOOO
734942743111068126673314671081211545
5%4%4%4%2%3%7%4%3%4%4%5%6%2%5%3%2%3%4%4%5%6%4%

R
15442070197912815161910619413111148212017916
11%6%8%7%7%6%8%3%7%7%7%8%6%7%6%7%4%7%3%9%9%9%7%

VEGEGEEP
1915650192422103748324049221761102844636314353392487
14%19%19%18%15%17%23%21%15%18%18%17%17%21%16%19%17%17%13%19%23%20%18%

AEER
40232763099136947725558872931891991287577785763654158
29%29%29%30%32%30%29%31%26%27%32%23%31%31%31%29%28%35%32%25%27%34%30%

D
34181602456428534545562572721531601057249626241333199
24%23%23%23%22%23%21%23%26%29%21%22%22%18%25%24%27%23%26%27%18%17%23%

AJBCBCCJ
20135371595219616324630392214529265533046273422212Highest rating
15%17%14%15%18%16%10%14%21%14%14%18%14%18%14%15%19%14%19%12%15%12%15%10

AANPADD
13041413100101311020205Don't know
1%000001%1%0001%0000001%01%00

A
383125143321332310441251417NET: 1-3
2%1%1%1%2%1%2%1%1%01%2%2%1%1%1%2%1%1%2%02%1%

2388351263014225212126342115318353192521343830167NET: 4-6
17%11%14%12%11%12%15%9%10%12%13%17%15%11%13%12%7%11%9%15%16%16%12%

PGAEGGG
1147042239052481060134207187190232101832545533832461932171901911581195NET: 7-10
81%88%85%86%87%87%82%88%89%88%86%80%83%88%85%87%91%88%90%83%82%83%86%

WABCDCD
553169740311648150861009296503510525217012579108897555531NET: 9-10
39%39%37%39%41%39%31%37%47%43%36%40%35%36%39%39%46%36%45%39%32%29%38%

AAMPABCFABCBC

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with BBC iPlayer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

18877740969201111665241744413289327229911371971919161010123881400Unweighted Base

1787724096719911046119162435337942742597672752322765110093741384Weighted Base

160.0661.7348.159.8174.4944.656.220.2147.9378.6280.079.1228.7264.395.361.379.216.6167.4532.2860.6331.21191.5Effective Base

20010100010011000001202Lowest rating
1%002%00000000000000000001

AUVAR****
310310010020131000013142
2%004%1%006%001%001%1%00000000

AUVAR**AD**R
7326050016201111003647113
4%009%00001%1%1%0001%1%001%1%02%1%

AUVARS****ACCRV
41263513202760521130411148224
2%2%1%5%2%1%3%02%2%2%02%1%2%1%4%02%2%1%2%2%

AR****R
12299716272451411315773306282924545
7%4%2%10%8%2%4%21%3%3%3%4%5%3%9%4%4%03%4%3%7%4%

AUARAR**AEJ**ACCRU
17541883349116362471615752012506328916
9%7%4%12%17%4%1%7%4%8%7%7%6%6%9%7%3%05%8%6%8%7%

URAR****RU
4314261164618592307962155038101411136138192562487
24%18%15%24%23%17%15%10%19%18%18%16%18%15%13%19%15%4%16%21%19%15%18%

AUAR****AJR
51233125175034473581301082980732030241570184317994158
29%30%31%25%25%31%11%13%36%30%32%31%29%28%27%41%32%65%31%28%31%26%30%

**QQQQQADJ**Q
2419792433280204389775295665191220459140227923199
13%25%22%6%17%25%33%19%24%22%22%31%20%25%25%16%26%20%26%21%23%25%23%

AWWTASTK****STW
159996212198205206346104754106113369215458212Highest rating
8%13%23%3%6%18%33%24%13%14%14%11%17%21%14%9%15%11%16%14%15%15%15%10

AVWASTAKLMNO**ADH**STVW
03102200111021100003325Don't know
00001%0001%0001%01%00001%000

****
124210160128402411003810817NET: 1-3
7%1%014%1%1%06%1%2%1%01%2%2%1%001%1%1%2%1%

AUVARS****RV
34943318548955135741103624151080228810661167NET: 4-6
19%12%8%26%27%8%8%27%8%13%12%10%13%9%19%13%11%010%14%11%16%12%

AUVUARAR**AEJ**ACCRU
133670374401421006561314736929183233230606267232025528913041195NET: 7-10
75%87%91%59%71%91%92%66%91%85%86%89%85%89%78%86%89%100%89%85%88%81%86%

WAVWAST**I**IABBISTW
392961876454784085916012139103119301831796231381150531NET: 9-10
22%38%46%10%23%43%66%43%36%37%36%42%38%46%39%25%41%31%42%36%38%40%38%

WAVWTASTAKLMNO**ADHH**HHSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with BBC iPlayer?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

707639542709672527664526263582339396330457270355372727Unweighted Base

2139316502111792673983576478662631405336468272357383741Weighted Base

65.869.136.5506.465.890.866.649.869.159.848.157.759.855.521.036.5334.2282.8384.5232.7302.9314.2617.0Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

******
000300210000000004222142
01%00002%2%1%000000001%01%1%01%

******G
02015021323001130107512611173
06%02%02%1%4%6%4%002%2%10%02%2%1%4%2%3%2%

A**ALM****AEE
02111022120204001765985134
05%3%2%02%2%2%5%03%05%003%2%2%1%3%2%1%2%

**LN****EE
10141155703641711212223211825435
5%04%6%5%5%6%11%04%11%6%2%10%5%4%5%7%5%8%5%6%6%

V*VOO*KO*O***OV
2367421011123113610836404545404046856

11%8%20%11%11%8%12%18%8%13%5%10%13%12%10%20%10%13%10%15%11%12%12%

*M****M*E
588143524201781817141314587589907388761647

23%21%25%22%23%20%22%26%21%22%30%22%16%21%21%25%19%26%19%27%25%20%22%

******AGAEEG
51271835383116122012132324671149314760961112078

25%30%24%28%25%33%33%23%30%24%21%21%30%37%25%24%28%28%31%22%27%29%28%

******ADD
364993211256161013134346744842851601119

13%16%13%15%13%18%13%8%16%20%17%21%17%7%12%13%17%13%18%10%14%16%15%

**J*J***ADD
55481514845108131374469266827484795Highest rating

22%14%12%13%22%12%8%6%14%12%14%20%17%11%17%12%17%8%14%10%13%12%13%10
AT*APQ**P***AFF

00010000010000001010011Don't know
0000000001%0000000000000

******
03018023433001130101171481221NET: 1-3
07%03%02%3%6%7%4%002%2%10%02%3%1%5%2%3%3%

AT**ALM****AEE
35812631719205141011151548687472706676142NET: 4-6

17%12%27%19%17%15%20%30%12%18%18%17%20%22%15%27%17%22%15%26%19%20%19%

*AOR*****AEE
183123506189871433164465462501923326251389189283295577NET: 7-10
83%81%73%78%83%84%76%63%81%77%82%83%79%76%75%73%81%75%83%69%79%77%78%

*PP*PP*P***ADDP
7118180736201011261826261288137701515599107206NET: 9-10

35%30%24%28%35%30%21%15%30%32%31%40%33%18%30%24%34%21%32%20%28%28%28%

*JPP*PP*AJPQP***AFADDFP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with ITV Hub?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6343413552017467057102119120143855415733623314812813611611683727Unweighted Base

60454131541168665751071191231468552141377222144125134107115117741Weighted Base

51.0367.7118.1446.2142.6565.253.592.9101.8101.1120.867.944.0126.2292.6200.7128.2107.2116.4100.1100.174.2617.0Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

*
030302210000000300001242
01%01%003%1%00000001%00001%2%1%

R*R
277142143520120287325232173
4%1%5%3%1%2%4%4%2%01%3%1%1%2%3%2%1%3%2%3%2%2%

AV*
343101130410133265013343134
4%1%2%2%1%2%03%1%004%5%2%1%2%01%2%3%3%3%2%

M*V
328632934910106833819174578137435
4%6%5%6%6%5%12%9%8%5%5%4%6%5%5%8%2%4%5%7%12%6%6%

AR*AFGR
951136715796131512177716452342015141121856

15%11%10%12%9%12%8%12%12%10%11%9%14%12%12%11%3%16%11%13%10%18%12%

*GGGGGG
1583431183714420253030321533565642630332622261647
26%18%33%22%22%22%26%24%25%25%22%17%6%25%17%29%18%24%25%24%19%23%22%

AVKKKK*AIIKV
1213626146501891926283951241229124544635303227382078
20%30%20%27%30%28%25%24%23%32%35%28%23%21%33%24%32%28%22%30%23%33%28%

U*AHJJU
10771887241029181220211712245928351824151461119
16%17%14%16%14%15%12%17%10%16%15%20%23%17%16%13%24%15%18%14%12%5%15%

O*ABCDBBB
665146230887521151512112451202515188181195Highest rating

10%14%11%12%18%13%10%4%17%12%10%14%22%17%14%9%17%12%13%8%16%9%13%10
PPP*HDHP

01010100100000100000101Don't know
000000001%000000000001%00

*
2107172165630120281042525421NET: 1-3
4%2%6%3%1%2%6%6%2%01%3%1%1%2%5%3%1%3%2%4%4%3%

MN*R
148322110261261627251825141326694682524252831142NET: 4-6
24%18%17%20%15%19%21%25%21%15%17%17%25%19%18%21%6%20%18%23%25%27%19%

*GGGGGG
43360101413140522557490105120683811229916613298105808181577NET: 7-10
72%79%78%76%84%78%73%70%76%85%82%80%74%80%79%75%92%79%79%75%71%70%78%

PP*ABCDEFP
161423214953190172332353729244811048603342233216206NET: 9-10
27%31%25%28%32%29%22%21%27%28%25%34%46%34%29%22%42%27%32%21%28%14%28%

AAMNOP*HABCDFBBBBH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with ITV Hub?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

98383238438859139981217169501601526832417107320526201727Unweighted Base

97388247409060538780217184491641334636327138348538203741Weighted Base

82.4329.2199.135.676.8500.234.08.068.5185.6144.440.2135.9134.757.829.533.15.895.2278.0445.1172.0617.0Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**********
021003000000300000032142
001%1%01%0000002%0000001%01%1%

*****A*****
6666291026602301014798173
6%1%2%14%2%2%4%03%3%3%01%3%03%1%17%3%2%2%4%2%

AVARS**********R
3723280035600021006494134
3%2%1%7%3%1%003%2%3%0004%3%004%1%2%2%2%

AR****KK******K
82879925109811212223328243013435
8%7%3%23%10%4%3%011%4%6%4%7%2%4%8%8%23%6%7%6%7%6%

UAR*R***N******JJRU
13502041762121128219141142208576520856
14%13%8%11%19%10%2%34%13%13%11%19%8%8%10%5%7%06%16%12%10%12%

*AR***Q******AEJR
278750727130242257391127251061112586120431647
28%22%20%16%30%21%6%51%28%26%21%22%16%19%21%18%34%17%18%25%22%21%22%

****QKQQ******Q
29108681021175712060571448421213634388153542078
30%28%28%24%24%29%18%10%25%28%31%28%29%32%26%37%19%38%31%25%29%27%28%

**********
56243091021109291911332210430323976361119
5%16%17%010%17%28%011%13%10%22%20%17%22%11%10%4%23%11%14%18%15%

WW*ATAMNO***M*MD*****ADDTW
638502391150425242242555701340732295Highest rating
6%10%20%4%3%15%39%6%6%11%13%5%15%19%12%15%21%09%11%14%11%13%10

AVW*ASAKLMNO****ADE*****SV
00000000001000100000011Don't know
000000000000002%00000000

*****AD*****R
677621310266054010141011921NET: 1-3
6%2%3%15%2%2%4%03%3%3%03%3%03%1%17%3%3%2%5%3%

VARS**********R
248529162896222241371126148652228510438142NET: 4-6
25%22%12%40%31%16%6%34%27%19%20%23%16%11%17%17%15%23%16%25%19%19%19%

UUAR*AR***QQQ******AJJQRU
67296210186049734556170139381331153829264112253422155577NET: 7-10
69%76%85%44%67%82%91%66%70%79%76%77%81%86%81%80%84%60%81%73%78%76%78%

AVW*TASTO****AD*****DSTW
1110092212192250145343135748169100457914858206NET: 9-10
12%26%37%4%13%32%67%6%17%25%24%27%35%36%34%26%31%4%32%23%28%29%28%

WAVW*ASTAKLMNO****AMNOAD*****DOSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with ITV Hub?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

494945426497351484944424951482045306262350219269300569Unweighted Base

152434504158863652453475064532134319258362215275302577Weighted Base

45.345.442.7396.745.368.648.245.145.441.538.845.548.245.517.742.7261.2225.4296.0190.9237.8248.6486.1Effective Base

00000000000000000000000Lowest rating
000000000000000000000001
***************
000000000000000000000002
00000000000000000000000
***************
000603020000010015151563
02%01%03%02%2%00002%0002%02%1%2%1%

***************EG
10119111404222301912812137204
4%02%4%4%1%2%7%08%5%3%3%6%02%3%5%2%6%5%2%4%

***************E
100251546001531001610188819265
5%2%05%5%6%6%10%2%02%10%5%2%005%4%5%4%3%6%5%

***N**N****N******C
223612139629576333442344243038686

11%8%10%12%11%15%15%9%8%16%10%13%10%5%14%10%14%9%12%11%11%13%12%

***************
2991152222211910781315795679855169661367

16%35%28%23%16%25%35%17%35%18%15%15%20%29%35%28%18%31%23%24%25%22%23%

*W***LM**LMPS*********AGG
381113431714178121813182241189661025366891568

20%32%32%27%20%20%22%26%32%23%37%26%28%41%16%32%28%26%28%25%24%30%27%

********R***AQRS****
426874178162125812556554358404751989

24%7%18%17%24%19%13%24%7%22%10%16%19%9%23%18%17%17%16%19%17%17%17%

V***JO**O**********OV
344563853461081033446204521392766Highest rating

20%14%10%11%20%9%9%5%14%11%21%17%15%6%12%10%15%8%12%10%14%9%11%10
***JP*****JP*******AFF
00020100010000002011112Don't know
000001%0001%0000001%000000
***************
00060302000001001515156NET: 1-3
02%01%03%02%2%00002%0002%02%1%2%1%

***************EG
324105320141721381311734694570455164114NET: 4-6

20%10%12%21%20%22%22%25%10%24%16%26%18%13%14%12%22%18%19%21%18%21%20%

***************
122230392126449472240393752451830247208290165222233455NET: 7-10
80%88%88%78%80%73%78%72%88%74%84%74%82%85%86%88%77%80%80%77%81%77%79%

***************
75101437251419518151622871010163103618777164NET: 9-10

44%21%28%28%44%28%21%29%21%33%31%32%34%14%34%28%32%24%28%28%31%26%28%

ATV***AJOQ****J**J*J*****J

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with All 4?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

553151064161295175110288961095246101273192817810311911375569Unweighted Base

563231024301225096710588100112514491304179777710510911198577Weighted Base

47.3268.591.9360.1104.3438.948.192.076.982.491.940.737.180.3236.7170.272.663.890.0105.997.464.3486.1Effective Base

00000000000000000000000Lowest rating
000000000000000000000001
****
000000000000000000000002
00000000000000000000000
****
121216012011013202202063
1%01%01%1%01%2%01%2%01%1%1%1%2%2%02%01%

****T
394192191331631696032267204
6%3%4%4%1%4%2%3%3%1%6%6%3%6%3%3%04%2%1%6%7%4%

****GG
41341972067173505129171873265
6%4%4%4%6%4%9%7%2%7%3%10%1%6%4%5%1%9%1%7%6%3%5%

**O**EER
5461350155215815121643935236717141312686
8%14%13%12%12%10%23%7%17%12%14%9%7%10%12%13%7%9%16%13%11%12%12%

*AR***R
1469311013111915322422191092068461721282325211367
26%21%30%24%25%23%23%31%27%22%17%19%20%22%22%26%23%28%26%21%23%22%23%

**M**
10882312027136192022283311161988472721262927261568
18%27%23%28%22%27%29%19%25%27%30%21%36%21%29%26%35%27%24%26%24%27%27%

***P*
1155137122926221023198913553011915252016989
19%17%13%16%18%18%9%21%11%23%17%16%19%15%18%17%14%12%15%23%18%17%17%

*A***
940124617624111171496173415147149101366Highest rating

15%13%12%11%14%12%6%10%13%7%12%17%14%19%11%8%19%9%13%8%9%13%11%10
****AHAD
02020201100000110010102Don't know
01%000001%1%0000001%001%01%00
****
12121601201101320220206NET: 1-3
1%01%01%1%01%2%01%2%01%1%1%1%2%2%02%01%

****T
126821882392231819212612520553871720232621114NET: 4-6
21%21%21%20%19%18%34%17%22%21%23%24%11%22%18%21%9%22%19%21%23%22%20%

*AR***GGGGGR
4325279338974104585667986374070245138705982868276455NET: 7-10
78%78%78%79%80%80%66%81%76%79%76%74%89%77%81%77%91%76%78%79%74%78%79%

*AQ***ABCDEFQ
1995251174015410332130331715318845251629343029164NET: 9-10
34%29%25%27%32%30%14%31%24%30%29%34%33%34%29%25%33%21%28%32%27%30%28%

*AQ***Q

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with All 4?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

80279200276846814484192143369597473538467281417152569Unweighted Base

80280208256548214389189151349787313629483307424153577Weighted Base

68.7238.4170.522.658.6400.112.53.574.7166.0121.230.278.286.640.730.631.33.957.8246.8354.0132.2486.1Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

************
000000000000000000000002
00000000000000000000000

************
311312000130201010044263
4%0013%1%000002%03%1%2%03%001%1%1%1%

AUV************R
5872315001690421130410164204
6%3%4%7%5%3%001%3%6%05%2%2%4%10%04%3%4%3%4%

************
613744190041050713000615179265
7%5%3%15%6%4%2%04%5%3%08%2%11%01%08%5%4%6%5%

*******HJ*****
733282145100122514412935219384225686
9%12%13%8%22%11%014%13%13%9%12%13%10%11%13%8%28%11%13%10%17%12%

**AR**********ACC
227340421110222743324252468411776101341367
27%26%19%18%32%23%12%63%30%23%21%13%26%27%20%22%15%21%20%25%24%22%23%

************
287351717129412352441021241113622178123321568
36%26%25%27%25%27%29%22%26%28%29%29%22%27%34%37%22%51%26%25%29%21%27%

************
54942249110162929131012268017536829989
6%17%20%8%5%19%8%018%15%19%37%10%14%6%18%27%020%17%16%19%17%

WW**AS****AKMNO***I***ISW
4293111647062314314154240933501666Highest rating
5%10%15%4%2%13%48%06%12%9%9%15%17%11%7%13%010%11%12%10%11%10

W**AS**********S
01001000101000100001112Don't know
00001%0001%01%0002%00000000

**R*****A*****R
31131200013020101004426NET: 1-3
4%0013%1%000002%03%1%2%03%001%1%1%1%

AUV************R
185442721850016412842412765119637639114NET: 4-6
22%19%20%30%32%18%2%14%18%22%19%12%25%14%23%17%19%28%23%21%18%25%20%

**AR**********R
59224165144239413372147119307075222923364239343112455NET: 7-10
74%80%79%57%65%82%98%86%81%78%79%88%72%86%72%83%78%72%77%78%81%73%79%

**AS**********S
97873351558022514316242759120258511945164NET: 9-10

11%28%35%12%7%32%57%025%27%29%46%24%31%17%24%40%031%28%28%30%28%

WAW**AS****AKNO***I***SW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with All 4?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

19311114490010013816195121224Unweighted Base

0421401554001001281318371421Weighted Base

1.08.62.810.61.01.03.93.98.6001.0001.02.86.313.516.04.89.511.019.5Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**************************************
000000000000000000000002
00000000000000000000000

**************************************
000000000000000000000003
00000000000000000000000

**************************************
000000000000000000000004
00000000000000000000000

**************************************
000000000000000000000005
00000000000000000000000

**************************************
000300220000000030300336
00024%0031%32%0000000043%018%0024%16%

**************************************
001300300000000122412247

100%9%27%20%100%051%09%00000027%24%18%19%24%32%14%20%

**************************************
021301002001001115601568
049%47%23%0100%0049%00100%00100%47%14%40%33%16%19%37%31%

**************************************
011100011000000111111139
013%26%10%00027%13%00000026%15%11%8%45%15%11%12%

**************************************
01030012100000000440224Highest rating
030%023%0018%41%30%00000005%31%22%15%34%14%21%10

**************************************
00000000000000000000000Don't know
00000000000000000000000

**************************************
00000000000000000000000NET: 1-3
00000000000000000000000

**************************************
00030022000000003030033NET: 4-6
00024%0031%32%0000000043%018%0024%16%

**************************************
0421101444001001241315371018NET: 7-10

100%100%100%76%100%100%69%68%100%00100%00100%100%57%100%82%100%100%76%84%

**************************************
02150014200000012552437NET: 9-10
042%26%33%0018%68%42%00000026%19%42%30%60%49%25%33%

**************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with S4C Clic?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

21831311231357232471342365424Unweighted Base

11721011191257221451231155521Weighted Base

1.715.22.910.09.718.61.02.84.45.81.62.32.03.35.410.83.62.03.05.04.43.519.5Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**********************************************
000000000000000000000002
00000000000000000000000

**********************************************
000000000000000000000003
00000000000000000000000

**********************************************
000000000000000000000004
00000000000000000000000

**********************************************
000000000000000000000005
00000000000000000000000

**********************************************
030223002200002200020236
019%017%15%17%0031%25%000031%14%00032%036%16%

**********************************************
040223110102020200012147
021%024%16%14%100%30%021%074%48%49%9%17%055%012%32%29%20%

**********************************************
060336002300102410012268
037%035%27%33%024%43%46%0052%042%35%35%031%18%42%35%31%

**********************************************
011033000111011100011039
08%75%023%13%0008%75%26%017%10%12%00021%26%012%

**********************************************
13022401100001032011004Highest rating

100%15%25%23%20%23%046%26%025%0034%9%23%65%45%69%18%0021%10
**********************************************
00000000000000000000000Don't know
00000000000000000000000

**********************************************
00000000000000000000000NET: 1-3
00000000000000000000000

**********************************************
03022300220000220002023NET: 4-6
019%017%15%17%0031%25%000031%14%00032%036%16%

**********************************************
1142810161245221441031145318NET: 7-10

100%81%100%83%85%83%100%100%69%75%100%100%100%100%69%86%100%100%100%68%100%64%84%

**********************************************
14225701112102142012107NET: 9-10

100%23%100%23%42%36%046%26%8%100%26%051%19%35%65%45%69%39%26%033%

**********************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with S4C Clic?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

451524180041060431110315111324Unweighted Base

3414151500594033011031471321Weighted Base

3.14.612.32.03.614.5003.88.15.003.12.61.01.01.002.612.28.911.219.5Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**************************************
000000000000000000000002
00000000000000000000000

**************************************
000000000000000000000003
00000000000000000000000

**************************************
000000000000000000000004
00000000000000000000000

**************************************
000000000000000000000005
00000000000000000000000

**************************************
003022002200000000030336
0023%034%11%0033%19%00000000024%025%16%

**************************************
014022000200200000042247
016%25%040%15%00023%11%061%0100%000028%24%18%20%

**************************************
024106000420000100152468

16%47%29%56%039%00047%41%017%00100%0036%35%28%32%31%

**************************************
102102001100100010201239

21%014%44%014%0029%6%0021%000100%064%07%15%12%

**************************************
21101300202003000002314Highest rating

63%37%10%025%22%0038%4%48%00100%0000013%40%11%21%10
**************************************
00000000000000000000000Don't know
00000000000000000000000

**************************************
00000000000000000000000NET: 1-3
00000000000000000000000

**************************************
00302200220000000003033NET: 4-6
0023%034%11%0033%19%00000000024%025%16%

**************************************
3411131300374033011031071018NET: 7-10

100%100%77%100%66%89%0067%81%100%0100%100%100%100%100%0100%76%100%75%84%

**************************************
21311500312013001022437NET: 9-10

84%37%24%44%25%35%0067%11%48%021%100%00100%064%13%47%26%33%

**************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with S4C Clic?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

22332421722373126332622182521112415813721779131165296Unweighted Base

717182587454033173325183122101816313722277135164299Weighted Base

20.930.822.2202.420.935.028.824.830.824.120.817.223.420.39.522.2134.4118.6184.169.1116.7136.3252.9Effective Base

00010001000000000110011Lowest rating
0001%0004%0000000001%1%001%01

***************************
000201000000001011112022
0001%02%000000009%01%1%01%1%01%

***************************
000502000100020015231453
03%02%04%003%4%0008%0003%1%4%1%3%2%

***************************G
000703000202000052344374
5%003%5%6%0006%010%00003%1%1%5%3%2%2%

***************************
02126037222621211121619101414285
09%4%10%06%17%8%9%7%23%14%4%9%7%4%7%12%8%13%11%9%9%

***************************
114431109710219314242638121634506

18%7%21%17%18%23%22%22%7%08%7%29%15%9%21%14%19%17%16%12%20%17%

***************************
145591109848255755343551173533697

13%26%27%23%13%22%23%24%26%24%8%29%15%31%46%27%21%26%23%23%26%20%23%

***************************
1545517106513245534402650162739668

18%30%23%22%18%15%24%20%30%40%8%25%17%21%29%23%24%19%22%21%20%24%22%

***************************
3243237442261440424153371722409

38%10%21%12%38%15%10%13%10%6%24%4%14%16%021%15%11%15%9%13%14%13%

***************************
13127131334726001219247181331Highest rating
8%15%3%10%8%8%2%10%15%11%29%12%20%003%13%7%11%9%13%8%10%10

***************************
00010000010000001010011Don't know
0000000002%0000000000000

***************************
00080301010002102754369NET: 1-3
03%03%06%04%3%4%0008%9%01%5%2%5%2%3%3%

***************************G
23576215161034851052541445926355085NET: 4-6

23%17%25%29%23%34%39%29%17%13%31%30%33%24%16%25%25%32%27%33%26%31%28%

***************************
513141735272422132617122115814119861584797108205NET: 7-10

77%81%75%67%77%60%61%67%81%80%69%70%67%68%75%75%73%63%71%62%72%66%69%

***************************
3445931057451331140446255714353570NET: 9-10

46%25%24%23%46%23%13%23%25%16%53%16%34%16%024%28%18%25%18%26%22%23%

***************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with My5 / Demand 5?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

311745120080266304647505630306314093564456526127296Unweighted Base

291804921471259415048515727305415788554057506037299Weighted Base

25.9147.745.9177.263.2225.628.742.941.142.546.623.825.250.9121.882.450.333.748.446.752.923.9252.9Effective Base

01010101000000010000101Lowest rating
01%01%01%03%00000001%00002%001

******************
011112001001010100101022
01%2%01%1%002%003%02%01%002%02%01%

******************
211315010021102301112153
7%1%2%1%2%2%01%004%4%4%02%3%02%1%2%3%3%2%

******************V
022517011020043001302174
01%5%2%1%3%02%2%03%01%7%2%002%5%04%3%2%

*************AH*****
21472052276454325167624754285
8%8%13%9%7%8%17%12%9%10%7%13%8%10%10%7%12%5%7%13%9%12%9%

******************
52993993812612111134725182516989506

18%16%18%18%13%15%30%12%24%21%18%13%14%12%16%21%4%13%27%19%13%24%17%

**************AG*G***GR
9439531362715111212659372310121013186697

31%24%19%25%19%24%17%30%23%23%22%21%18%16%24%26%19%29%17%26%30%16%23%

******************
24485014561011711154614331919969157668
8%25%17%23%19%22%25%21%15%20%27%14%19%25%21%21%35%22%11%18%25%20%22%

*************AE*****E
2265261336367105285278679647409
8%14%9%12%18%14%8%11%14%19%8%6%25%9%17%9%11%18%16%12%7%19%13%

******************
6176151429145377310129114853131Highest rating

20%9%13%7%19%11%4%7%10%7%12%26%10%19%8%10%20%9%14%10%4%3%10%10
***AT**********AIAC*****T
01010100100000100000101Don't know
000000002%000000000001%00

******************
23252902102211250121419NET: 1-3
7%2%4%3%3%3%04%2%04%7%4%2%2%6%02%3%2%7%3%3%

******************
74518631666191317161677164425982216161585NET: 4-6

25%25%37%30%22%25%47%26%35%31%28%25%23%30%28%28%16%20%39%32%26%39%28%

**************G****GR
201302914454183223529353918213711058463233334021205NET: 7-10
68%73%59%67%75%71%53%70%61%69%68%67%72%69%70%66%84%78%58%66%66%57%69%

***A**********ACDE*****
8431141276559111311911153917171117117870NET: 9-10

28%24%22%19%38%25%12%19%24%25%19%33%36%28%25%19%31%27%29%22%11%22%23%

***AT**********C*C****CT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with My5 / Demand 5?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

39136118143224811340737628626126112633813121284296Unweighted Base

39134123113025611343767626625717132034514521386299Weighted Base

33.0114.6102.611.826.9212.910.42.835.863.763.723.550.854.621.710.221.72.432.5115.6178.274.7252.9Effective Base

00100100000010000001011Lowest rating
001%001%0000002%0000001%02%01
*********************C
002002000200000010011122
002%001%0002%0000005%001%01%1%

*********************
220212001020211100034253
6%2%020%5%1%002%1%3%04%1%4%10%0002%2%2%2%

U*********************RU
142025001030300030236174
2%3%2%07%2%002%04%04%00014%03%2%3%1%2%

*********************
61582621005961771101315227285

15%11%6%16%20%8%0011%12%8%5%12%12%8%9%041%6%10%10%8%9%

*********************
624192840008141755554124293217506

16%18%15%18%25%16%0020%18%22%18%9%9%28%34%7%49%9%20%15%20%17%

*********************
9372316621111161471812404012374821697

23%28%19%9%21%24%9%45%27%21%19%28%29%21%22%019%027%26%23%24%23%

*********************
828304558421015175111523509325115668

20%21%25%33%15%22%37%55%25%19%22%20%18%26%11%24%26%020%22%24%17%22%

*********************
71319113700217875622409162713409

17%10%15%5%4%14%006%23%11%25%8%11%12%16%20%10%21%11%13%15%13%

**********AKO***********
01119013060439191121206923831Highest rating
1%8%16%03%12%54%08%4%11%4%14%19%10%8%9%013%6%11%9%10%10
*AW***********AD*********NW
00000000001000100000011Don't know
00000000001%0004%0000001%0
*********************R
22321500122041111005549NET: 1-3
6%2%3%20%5%2%002%3%3%06%1%4%10%5%003%2%5%3%

*********************R
1343294166500142326615126543846602585NET: 4-6
34%32%24%34%52%26%0033%31%34%23%25%21%36%42%21%90%18%32%28%29%28%

*********************R
24899151318611328504820434496150379414956205NET: 7-10
61%66%74%46%43%73%100%100%65%66%63%77%70%77%56%48%75%10%82%65%70%65%69%

*****A****************
72438126760620177141743601525502070NET: 9-10

18%18%31%5%6%26%54%014%26%22%29%22%30%22%24%29%10%34%17%23%24%23%

*AV****A***************D*D

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34. How would you rate your overall satisfaction with My5 / Demand 5?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All using any catch-up services at least monthly
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

3277731581024971175735543554395089Not at all important
4%1%3%3%4%3%2%4%1%2%4%3%3%3%4%3%2%4%2%4%2%3%3%1

AGAEEG
354393541152345234183317343021512
3%3%2%1%3%1%1%4%3%1%1%1%1%1%3%2%1%2%1%2%2%1%2%

ATNANQRANQGAEEG
127491271023736647283130292633593
2%1%3%2%2%02%4%1%1%3%1%2%2%3%3%2%2%2%2%2%2%2%

RRRRRR
23746294434646457203729292533584
2%2%3%2%2%2%1%1%2%1%3%1%2%2%4%3%1%2%2%2%2%2%2%

AGG
51019208536253610172021191815191201221371051151272425
5%6%8%8%5%8%6%13%6%6%9%8%6%7%12%8%8%8%9%7%7%8%8%

AKNOQSKNQS
8121721884137281218172922215171321231511041331212546
8%8%7%8%8%9%9%10%8%6%8%10%6%9%4%7%8%8%9%7%9%8%8%

IADD
1120393821156684520382839582723391902622442082442094527
11%13%16%15%11%13%17%16%13%13%13%14%17%11%19%16%12%17%15%14%16%13%14%

AGG
2138635402187915238675049685720633373253483143373256628
22%24%25%21%22%20%22%18%24%24%23%17%20%23%16%25%21%21%22%21%22%21%21%

LL
1125424211176663225612546554219422712282692302542454999
12%16%17%16%12%17%16%11%16%22%11%16%16%17%15%17%17%15%17%15%16%16%16%

AMPSPSW
232839521238468442851496780552439358253306305290321612Extremely important
24%18%16%20%24%19%17%15%18%18%22%24%23%22%20%16%22%16%19%20%19%20%20%10

AUAHPQHPQHPAFF
8116129826281211177121510168469321216587153Don't know
8%7%2%5%8%6%7%4%7%6%3%4%4%4%1%2%5%4%2%8%4%6%5%

ATUUUAHIJLMHIHIHIHIAEEHU
79181657221931910181422161218811188211795103199NET: 1-3
8%6%7%6%8%5%5%11%6%3%8%5%6%6%10%7%5%8%5%8%6%7%6%

NALNOQRNNAGAEEG
142543471148666682539425447432543272282317237273281554NET: 4-6
15%16%17%18%15%20%16%24%16%14%19%19%14%17%20%17%17%18%20%15%17%18%18%

KAKNOQSADD
65112183186465302293171112217151201261181861831158106711681057112511002225NET: 7-10
69%72%73%71%69%69%72%61%72%77%69%71%76%72%69%73%73%69%73%69%72%70%71%

PPPAPSPPPPADDP
345481942341601347554112741121359643816304815755355455661111NET: 9-10
36%34%32%36%36%37%33%27%34%40%34%40%39%39%34%32%40%31%36%35%35%36%35%

PPPPPPAFFP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34a. How important do you think it is that ALL the channels combined, that is all the BBC channels, ITV, S4C and Channels 4 and 5, provide these catch-up television services that allow viewers to watch previously broadcast programmes? - ALL channels
combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All respondents
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

10294252277810117121391635361846101278689Not at all important
3%2%6%2%4%3%2%3%2%2%2%3%6%4%2%2%7%2%2%1%2%1%3%1

VAVTAMNOAHIABCDEFCDTV
5301132174110405161042217122483844512
2%2%2%1%2%2%2%1%01%3%3%1%3%1%1%4%2%1%2%1%1%2%

OOOAHIABCEEO
625234014451454811922226111011413911593
2%1%3%2%2%2%3%1%1%2%2%3%1%3%2%1%2%3%1%3%2%3%2%

AVAHEEERV
1322045104711714611841327176810131110584
02%3%2%1%2%2%2%4%1%2%2%1%2%2%2%1%2%2%3%2%2%2%

WANGG
2913661158631994220204242343568119545334293847412425
9%7%9%7%9%8%9%5%5%9%7%10%13%9%8%6%8%8%6%8%9%9%8%

OPAMOPET
2815956182542153925304968211956133663843404451392546
9%9%8%8%8%8%8%6%8%10%11%6%7%7%9%8%6%10%8%9%10%9%8%

LALPGGGG
32278110325106378735353728162511212131157969807687614527
11%15%16%14%15%14%15%14%14%15%13%17%18%16%14%14%12%16%15%15%16%14%14%

WGG
58410120504126558102899510614067361433221941519910895113956628
19%22%17%22%18%21%21%23%25%22%23%19%13%18%21%23%22%23%20%19%21%22%21%

UASKKKKJJKSU
4331889355120431687657871035438952541499066909487734999
14%17%13%16%17%16%14%20%15%18%17%15%14%12%17%18%13%15%17%19%16%16%16%

AUAJJGGJU
653621124591385506189868698666615227618213976132908491612Extremely important
21%20%16%20%20%21%13%23%23%18%16%19%23%19%18%22%20%17%25%18%16%21%20%10

AQMMMACDFCMQU
28694911227106477111125159547325511424222913153Don't know
9%4%7%5%4%4%10%2%3%2%4%4%3%7%5%3%7%3%4%4%5%3%5%

AVAVARAHHABDEFHNPRV
2184761245916335201125402923797940802919282121199NET: 1-3
7%5%11%5%8%6%7%5%3%5%7%8%8%10%5%5%12%7%4%6%4%5%6%

AVATOOOAHIABCDEFECEHIOTV
583271373851284629252649812163591362801379785799410990554NET: 4-6
19%18%20%17%18%17%19%13%17%20%20%18%21%17%19%16%14%19%15%19%21%20%18%

PPPGGEGGGP
19913684311643489191830430829135042224919151010656404593104093553713202225NET: 7-10
65%74%62%73%70%72%64%80%77%72%69%70%68%65%71%76%67%71%77%71%70%72%71%

AUWAAQAKLMNAKLMJAIJACDFGGJQUW
1086802018142579821291651431732001201042465303312281412221841711641111NET: 9-10
35%37%29%36%37%37%27%43%38%36%33%34%37%32%35%39%33%32%42%37%32%37%35%

UAQALMNAJACFGJQU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34a. How important do you think it is that ALL the channels combined, that is all the BBC channels, ITV, S4C and Channels 4 and 5, provide these catch-up television services that allow viewers to watch previously broadcast programmes? - ALL channels
combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All respondents
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

264282122332595121261942436172680989Not at all important
6%2%1%9%4%2%11%10%1%1%2%3%3%7%2%2%3%3%1%2%4%1%3%1

AUVUARSRAKLMNOAKLMNOADEI*ABBDEMNRU
1922391420335108911213050715447512
5%1%04%3%1%1%4%2%1%1%4%2%3%2%03%01%1%2%1%2%

AUVUARRAMNADEHDH*ABBDRU
1929614182142211155199423520164217593
5%2%1%6%3%1%2%2%1%1%2%2%3%1%2%1%2%11%4%1%2%2%2%

AUVUARAROADGHIJ*ADJDRU
12271111202144101312510703209363523584
3%2%1%5%4%1%2%5%3%2%2%2%1%1%02%1%02%3%2%3%2%

ARAR*AIJCR
38136482980120217244760176045141020647100179622425
9%8%6%13%14%5%9%8%8%6%8%7%9%7%8%7%11%11%9%7%8%7%8%

UUARARN*NRU
321476120621609830765913594515910448124172832546
8%9%7%9%11%7%4%9%10%9%8%6%9%7%9%6%6%8%9%9%8%10%8%

ARQQQQ*QR
542621242181339256551301083392782318289682293121404527
13%16%15%9%15%15%11%7%17%16%15%14%14%12%13%13%15%18%13%16%14%16%14%

TATPQP*AJT
80344215331005094017581821634914513038323015963214871756628
19%21%25%15%18%23%17%19%18%22%22%21%22%20%23%23%16%30%18%23%21%20%21%

AVWAST*EGT
402641732354409241052140120451038419233551092243501494999
10%16%20%10%10%19%10%11%17%17%16%19%15%13%11%17%19%10%20%16%15%17%16%

WAVWASTQQQIJ*AIJJQSTW
753221873176484431458173151411261364335354105255456156612Extremely important
18%19%22%14%14%22%19%16%18%21%21%18%19%21%25%26%19%7%19%18%20%18%20%10

ASTADFDF*ST
1575161724693381626251130476371286011736153Don't know
4%5%2%7%4%3%14%9%5%3%3%5%4%7%3%2%4%2%5%4%5%4%5%

URAKLMNOMNADH*NRU
6493174454743214123335204972114157345616632199NET: 1-3
16%6%2%19%10%3%14%15%4%4%5%8%7%11%7%3%8%14%6%4%7%4%6%

AUVUARSARAKMNOAKMNONONOADEHDDH*ABBDNRU
823111206116230133196413513235128972922339104261386168554NET: 4-6
20%19%14%26%29%14%14%22%20%17%18%15%19%15%17%16%18%19%19%19%17%20%18%

UUARAR*JRU
249119369910931217411344722362554116946642812310812732378102816046202225NET: 7-10
61%71%82%47%56%80%57%53%71%76%74%72%69%66%73%79%70%66%70%73%71%72%71%

WAVWTASTPQAKPQPQPQPQEJ*AJJPQSTW
1165863605413189368241103132708622922062586992144798053051111NET: 9-10
28%35%42%24%24%41%29%27%35%38%37%37%34%34%37%42%38%17%39%34%35%36%35%

WAVWASTQQFFFF*FFFQSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q34a. How important do you think it is that ALL the channels combined, that is all the BBC channels, ITV, S4C and Channels 4 and 5, provide these catch-up television services that allow viewers to watch previously broadcast programmes? - ALL channels
combined
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All respondents
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Watch
catch up,

on demand
Accessor videoWatch/
onlinestreamingaccess TV

and appsserviceschannels
(C)(B)(A)

313031303130Unweighted Base

313031303130Weighted Base

2639.82639.82639.8Effective Base

59915322677TV
19%49%86%

CBC
1019934499Laptop/computer/netbook

33%30%16%

ABA
846624376Tablet
27%20%12%

ABA
1127549356Smartphone

36%18%11%

ABA
29100Smart watch (e.g. Apple

9%00Watch, Pebble, Samsung,
Sony)

34600Smart or wireless
11%00speaker (e.g. Amazon

Echo, Google Home)
27300E-reader (e.g. Kindle)

9%00

303337181Games console
10%11%6%

AA
1099856280None of these

35%27%9%

ABA

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

781322232245783833302471322411932502842091082231377130013981279134613312677TV
82%84%89%85%82%88%81%87%84%85%88%89%82%84%87%89%86%85%87%83%86%85%86%

WQSKQSKQSADDQ
1124434201153103502439354141441443238261237262254245499Laptop/computer/netbook
12%16%17%16%12%12%25%18%16%14%16%15%12%18%11%17%15%17%15%17%16%16%16%

AHIJKR
LMNORS

9182732394568461826344025251427184192156220196180376Tablet
9%11%11%12%9%10%17%16%11%9%16%14%7%10%11%11%12%13%10%14%13%11%12%

AHJKNRSAKNRSKKAEEK
101525307102958451527293432351725161196121236174183356Smartphone
10%10%10%12%10%7%14%16%10%9%13%12%9%14%14%10%10%13%8%15%11%12%11%

RAHKNORRRRRAGAEEGR
00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

591115551631219146221024121176105899210576181Games console
6%6%4%6%6%4%8%8%6%5%3%8%3%9%10%4%5%7%6%6%7%5%6%

KMRKMRKMRAHKMRKMRAGABBGKM
11131723811374630132918123921717135145109171129151280None of these
12%9%7%9%12%9%11%10%9%10%8%4%11%8%6%7%8%9%7%11%8%10%9%

UHLLLLLLLAEEL

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch/access TV channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

19816196081946604229837634832942452631223167212687276223954854254223282677TV
65%88%88%86%86%87%79%90%87%88%87%88%82%86%85%86%90%90%91%85%79%74%86%

AWWAQAKABCDABCDABCDBCBCQW
653027537110338711186757382464410823016031608986103129499Laptop/computer/netbook
21%16%11%16%15%15%23%22%20%15%14%13%16%14%15%19%5%14%17%17%19%29%16%

AUUARAKLMNALMAIJGGGAFGACDEFGGRU
2827145268893017477485860393171162142354662747981376Tablet
9%15%6%12%13%11%15%20%13%12%10%11%11%9%11%17%5%11%12%15%15%18%12%

AUWARAKLMNOAIJGGAGAGAEFGGJRU
39248432597027185615251474040691771071728486886110356Smartphone
13%13%6%11%10%10%18%16%14%11%8%11%14%9%12%13%2%7%9%14%16%25%11%

UAUARAMNMMJJGGEFGAEFGACDEFGFGJMRU
00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

2112720123451493228231827281940944521313324972181Games console
7%7%3%5%6%6%7%7%6%4%4%8%7%5%6%5%03%3%6%9%16%6%

UAUNMNGGEFGAEFGACDEFGEFGU
691276720452219611923335421286814664592534426259280None of these
23%7%10%9%7%8%13%5%6%7%9%6%10%9%10%8%9%6%6%8%12%13%9%

AUVVARPPAEFADEFGEFLPRV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch/access TV channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

370148371419945619401937425671362820957858815010714935465118119537242677TV
90%89%84%86%83%89%83%84%81%87%86%89%86%91%89%78%82%72%86%84%86%84%86%

AUAUASOOADEFGHFH*FFHO
5221719221823611613641561223095442652341356274331168499Laptop/computer/netbook
13%13%23%9%15%17%7%14%20%19%17%13%14%7%15%38%19%26%10%20%15%20%16%

AVWTAKLQAKLQQQQJADEGIJEJEJ*AEJACCEJQTV
45163144236626610135210882307841172524267199215161376Tablet
11%10%17%10%12%12%4%15%17%13%11%13%12%6%10%18%13%4%12%14%9%19%12%

AVWQAKMQQQQQAFIJJ*JAJACCJQV
39149133226024111115083106226819163622256205199157356Smartphone
9%9%16%9%11%11%5%13%16%10%14%9%10%3%9%26%12%4%10%15%9%18%11%

AVWQAKLNQQAKNQQJADEFGIJJ*JAEJACCJQV
00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

*Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

*Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

*
17707593112665193557114739221412710611368181Games console
4%4%9%4%6%6%2%6%6%4%8%5%7%05%16%8%2%5%8%5%8%6%

AVWQANQNQJADEFGIJJ*JAJACCJNQV
241246726591363511326756106450131316105712121466280None of these
6%7%8%11%11%6%15%12%10%8%8%4%9%8%8%9%9%20%10%9%9%8%9%

RRAKLMNLLLADIJ*LRVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch/access TV channels
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 728



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

568013012675623416612080149123133150124681307987348287047767561532TV
59%51%52%48%59%54%41%43%51%53%56%47%44%50%54%52%50%48%52%46%50%48%49%

ATAJKLPQKPQQKPQAKPQQPQADDQ
20448978120120164894478488598732789452483540394484451934Laptop/computer/netbook
21%28%36%30%21%28%40%31%28%27%22%30%28%29%21%36%28%31%34%26%31%29%30%

ATVWWAIJKLMSSAIMORSADDMSW
MNOPRS

1434625131482108533447406363372162316308303321334291624Tablet
15%22%25%20%15%19%26%19%22%17%18%22%18%15%17%25%20%20%19%21%21%18%20%

WATWAJKMJSJSAJNSSW
NPRS

122349465127196562344375352401649255294224325286262549Smartphone
13%15%19%18%13%16%24%20%15%16%17%19%15%16%13%19%16%19%14%21%18%17%18%

WWAIJKSSAGAEEGSW
NORS

00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

9152828493557401531203628251328154183190147171166337Games console
10%10%11%11%10%8%14%14%10%11%9%13%8%10%10%11%10%12%12%10%11%11%11%

KRKRR
264154735261081068141816078107793554428429338518402454856None of these
28%26%22%28%28%25%26%29%26%29%27%28%31%32%28%22%27%28%21%34%26%29%27%

UHHAEEHU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch catch up, on demand or video streaming services
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

150968225114331613341982412122552931601063377364552802193042482612191532TV
49%52%32%51%45%50%41%62%56%53%48%45%38%43%49%54%41%50%57%50%49%49%49%

UAUASAQAKLMNAKLMKLKJAIJGABCDFGGGGGJKQSU
131542160687193750180137128128201928717344231386117125159214233934Laptop/computer/netbook
43%29%23%30%28%28%38%35%34%26%33%26%31%22%30%37%13%27%24%32%40%53%30%

AUVUARALNLNLNJAIJGGEGADEFGACDEFGEGJRU
6239598488113503120122100951135336102288229527294118158130624Tablet
20%21%14%22%16%19%25%31%26%20%19%15%13%13%19%27%8%16%18%24%30%29%20%

UAUASARAKLMNAKLMNKKJAIJGGAEFGADEFGAEFGGJKLRSU
88346684209442312592788795454892272182182983118145156549Smartphone
29%19%10%19%13%16%26%24%21%18%16%13%17%12%18%22%3%7%16%24%27%35%18%

AUVUASARALMLJAJGFGAEFGAEFGACDEFGFGJLRSU
00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

3822938232812686948375360362859181941322336892110337Games console
12%12%6%10%12%10%15%13%10%11%10%10%10%8%12%11%2%5%6%14%17%25%11%

UAUARJJGGAEFGAEFGACDEFGEFGJRU
6145330759521272613167771111611139529739216531812114610910260856None of these
20%25%44%26%30%27%27%17%21%23%27%32%34%38%26%20%46%28%28%22%19%13%27%

AVWOPNOPAMNOPAHIHABCDEFBCBCDBBBCDH
NOPVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch catch up, on demand or video streaming services
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

195837422104243112678331504533941043112728758862425475110914411532TV
48%50%50%45%44%52%33%37%48%55%54%44%46%42%51%42%48%49%47%53%48%51%49%

ASQAKLOPQAKLPQQQJ*AEHJJPQS
113432328531746582117135317246451509438955915156478665269934Laptop/computer/netbook
28%26%39%23%32%30%9%19%43%39%34%19%22%15%22%70%32%31%29%34%29%31%30%

AVWTTQAKLMPQAKLPQAKLPQQQJADEFGIJIJJ*JAIJIJKL
PQTV

6730121837106451181575225142411045628443410118334384240624Tablet
16%18%26%16%19%21%8%17%24%27%19%17%16%9%17%32%19%21%22%24%17%28%20%

AVWQKQAKLMQQQQJADEGIJJJ*JAIJACCJKQV
5124719430943781611791621542895212348371191318328221549Smartphone
12%15%23%13%17%17%7%12%25%20%21%12%14%3%14%35%21%22%17%23%14%26%18%

AVWAKLPQKLQAKLQQJADEGIJJJ*JAEIJACCJKLQVW
00000000000000000000000Smart watch (e.g. Apple
00000000000000000000000Watch, Pebble, Samsung,

*Sony)
00000000000000000000000Smart or wireless
00000000000000000000000speaker (e.g. Amazon

*Echo, Google Home)
00000000000000000000000E-reader (e.g. Kindle)
00000000000000000000000

*
2516013118572461223793802784171529201165181197140337Games console
6%10%15%8%10%11%5%3%12%11%11%11%13%3%9%21%11%22%12%13%9%16%11%

WAVWPQPQPQPQPQJADEGIJJAIJ*JAJACCJPQVW
1314911688318153412841571551637821928751185212145291688169856None of these
32%29%20%36%33%24%55%46%18%19%22%33%32%44%30%13%29%25%27%21%30%20%27%

AUAUARARAKLMNOAKLMNOMNOAMNOADEFGHIDHDH*DHABBDHM
NORU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Watch catch up, on demand or video streaming services
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

193055495198485623046424950512755296303253346319281599TV
20%19%22%19%20%19%21%22%19%16%19%17%14%21%21%22%19%20%16%23%20%18%19%

KKKAEEK
2854968422812816586549871841097625965075125474735274931019Laptop/computer/netbook
29%35%38%32%29%29%41%30%35%35%32%30%32%30%20%38%32%33%34%31%34%31%33%

ATWAIJKIIIIAILRSI
LPRS

23497769623115134824963597296482877440405449397409437846Tablet
25%31%31%26%25%26%33%29%31%22%27%26%28%19%22%31%28%26%28%26%26%28%27%

AJNSJJNJJNJ
35511019403514717110451956410512794351015865425785495625661127Smartphone
37%33%40%36%37%34%42%37%33%34%29%37%37%38%28%40%37%35%36%36%36%36%36%

AIMORIMM
810232498266438102616282320923145145133158165126291Smart watch (e.g. Apple
9%6%9%9%9%6%16%13%6%9%7%10%7%8%7%9%9%9%8%10%11%8%9%Watch, Pebble, Samsung,

AHIJKAKORABBRSony)
LMNORS

9143528993270431429142535291135173173152194191155346Smart or wireless
9%9%14%11%9%7%17%15%9%10%6%9%10%12%9%14%11%11%10%13%12%10%11%speaker (e.g. Amazon

AKLMALMORMRAEEMREcho, Google Home)
NORS

912202329264833122415203027920146126119154147126273E-reader (e.g. Kindle)
9%8%8%9%9%6%12%12%8%9%7%7%9%11%7%8%9%8%7%10%9%8%9%

RRRAEER
6172425664042301733193325211424141162125178150152303Games console
6%11%10%10%6%9%10%11%11%12%9%12%7%8%11%10%9%11%8%12%10%10%10%

SAEESW
33497194733174105994910987961219957715645355265735335661099None of these
35%31%28%36%35%40%26%35%31%39%40%34%35%40%46%28%35%35%33%37%34%36%35%

UQAHOQQHQHQQQHQAHLOQAEEHQU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Access online and apps
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

6638681450111480119103899910451501183071725561105111136130599TV
22%21%12%20%16%18%25%27%24%20%17%14%18%15%21%20%8%14%20%22%26%29%19%

UAUSARAKLMNALMLJJGFGFGAEFGADEFGFGJLRSU
11961016676819784217715914315320989772134983031251411981711802041019Laptop/computer/netbook
39%33%24%34%28%32%37%41%38%32%34%25%27%27%33%36%18%32%37%34%34%46%33%

AUUASAKLMNAKLLJAJGAGGGACDEFGGJLRSU
78542123618192694150143121142152826314840129396124153161160153846Tablet
25%29%18%27%27%26%31%37%32%29%25%23%22%19%27%35%14%28%29%32%30%34%27%

UAURAKLMNAKLMJAIJGGAGGAGGJRU
1347171508642209032241801711862199087221561340921332072162262531127Smartphone
44%39%22%38%31%34%47%47%45%38%36%25%31%28%38%40%13%30%39%43%43%57%36%

AUAUASARAKLMNAKLMLLJAJGFGAFGAFGACDEFGFGJLRSU
2821527187812187243354141432048133104132236567391291Smart watch (e.g. Apple
9%12%4%8%12%8%15%11%9%9%7%12%7%6%9%12%2%5%7%11%14%20%9%Watch, Pebble, Samsung,

UAUATARMMJAIJGGEFGAEFGACDEFGEFGJSony)
MRTU

3226130235912717556405450483064167110242855628494346Smart or wireless
10%14%4%10%13%10%16%15%11%11%8%13%10%8%11%13%4%6%10%12%16%21%11%speaker (e.g. Amazon
UAUARAMMJAJGFGFGAEFGADEFGFGJMRUEcho, Google Home)
251893618666218554233484042204912597362942446558273E-reader (e.g. Kindle)
8%10%5%8%9%8%12%11%9%10%7%12%7%6%8%12%5%7%8%9%12%13%9%

AURMMAIJGAEFGAEFGGJRU
3321435228522475641483751322259151901120415469109303Games console
11%12%5%10%7%9%12%10%13%8%8%9%8%8%10%11%2%4%8%11%13%25%10%

UAUSMNJGGFGAEFGACDEFGFGJSU
775923687722669871099699150218152111346512237448180163131119591099None of these
25%32%53%34%38%37%23%25%26%31%36%43%40%44%34%28%65%41%31%26%22%13%35%

WAVWAQOPAMNOPNOPAHIHABCDEFABCDEBCBBBCDEH
OPQVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Access online and apps
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

793001724210741024165718515829124543339353107327374225599TV
19%18%20%18%19%19%10%19%18%23%22%12%18%8%19%29%20%7%20%23%16%26%19%

QALQLQLQJAEFJJ*JAFJACCJLQ
13054527274177714242512830626769196121557776141784997532671019Laptop/computer/netbook
32%33%32%32%32%33%10%28%41%37%36%29%29%19%33%56%42%27%33%36%33%31%33%

QAKLQAKLQAKQQQJADEFGIJAEJ*JAJJQ
122431243601525932315115243211511809541535914168416562284846Tablet
30%26%28%26%28%27%10%17%37%30%29%22%27%15%25%38%33%28%31%30%25%33%27%

AKLMNPQLPQPQQQJADIJJJ*JAJACCJQ
1255733456219480526201363283218021187669173172245707573711127Smartphone
30%34%41%27%35%37%11%23%43%40%44%34%31%13%39%66%40%35%41%41%33%43%36%

AVWTTQAKLPQAKPQAKLPQQQJADEFGIJJJ*AJAJACCJKP
QTVW

20112137165120514141766518701872716462156170120291Smart watch (e.g. Apple
5%7%16%7%9%9%6%2%13%9%9%8%10%3%4%20%9%8%11%11%7%14%9%Watch, Pebble, Samsung,

AVWAPQPPPADEGIJJ*IJAIJACCIJPVWSony)
341461492159252153379781248229123220471178208139346Smart or wireless
8%9%17%9%11%12%7%4%12%12%11%10%12%5%7%23%11%8%13%13%9%16%11%speaker (e.g. Amazon

AVWPQPQADEGIJJ*IJAIJACCIJPQVEcho, Google Home)
321211051748196152398060175539122414062123170103273E-reader (e.g. Kindle)
8%7%12%7%9%9%7%2%12%10%8%7%8%6%7%18%8%011%9%7%12%9%

AVWAMPQPADFGIJ*FJJACCJPV
27152969602121033169102166718174217850152197106303Games console
7%9%11%4%11%10%4%3%10%8%14%7%10%3%10%30%10%15%9%11%9%12%10%

WTTQQAKLNPQQJADEGIJJJ*JJACCJQTW
161652228100199751162367022921310426941053950221693869121871099None of these
39%39%27%44%36%34%69%40%22%28%29%44%40%64%32%7%28%44%31%27%40%22%35%

UAUARAKLMNOPNOOAMNOAMNOADEFGHIHHDH*HHABBDGH
MNOU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Access online and apps
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

17356064317111123593566486683642360343413431324363392755bbc.co.uk
18%22%24%24%18%25%30%21%22%23%22%23%24%26%18%24%21%27%27%21%23%25%24%

WSAIMOPSSAGADDGSW
112024427117284452039255051412024256227268215254229483itv.com
12%13%10%16%12%17%21%16%13%14%12%18%15%16%16%10%16%15%17%14%16%15%15%

AUHAHMNOSHHHDHU
0132350413811530023231375414284168stv.tv
01%13%1%01%3%3%1%02%1%002%13%2%2%3%1%2%3%2%

ATVWJKNRSJKSJKKAIJKLMADDJKSTW
NOPQRS

165361493622680152918408212748S4C
1%4%2%1%1%1%2%1%4%1%1%2%2%01%2%2%1%3%01%2%2%

ATWJAJMNPRSJJJADD
1092428710506040928182931191224163166186143181148329channel4.com
11%5%9%11%11%11%15%14%5%10%8%10%9%8%9%9%10%11%12%9%12%9%11%

VVOOAHJKMOJOOOV
561516051829276161118287615102841285893931865-(channel5.com)
6%4%6%6%6%4%7%10%4%6%5%6%8%3%5%6%6%5%8%4%6%6%6%

JAJORJORADDJ
1631616121698106543170466783573161184536416304364356720BBC-Sport
17%20%24%23%17%22%26%19%20%25%21%24%24%23%25%24%12%35%26%20%23%23%23%

WWSSAGADDGSW
3055819863016117491551186510113910831815216306505025625901152BBC-News
32%35%32%38%32%37%43%32%35%42%30%36%40%43%25%32%33%41%41%33%36%38%37%

WIAHIMPSHIMPSIIMSAHIMPSAGADDGIMSW
25547495025161163100541076710512310122745325725885165305731103BBC-Weather
26%34%30%36%26%37%40%35%34%38%31%37%36%41%18%30%33%37%37%34%34%36%35%

WUWISHIMSISISISIISISHIMSIAGGHISUW
3911158319342091292212256111008185969091181BBC-CBeebies
3%6%4%6%3%4%8%7%6%4%4%8%3%10%5%4%6%5%5%6%6%6%6%

WKRSKSAHKMNRSSW
4917179430501691614152099179611213276102106208BBC-Sounds
4%6%7%7%4%7%12%6%6%5%6%5%6%4%7%7%6%7%8%5%7%7%7%

AHJKLADDSW
MNOPRS

7132434075657331325284456291024249135201183181203384BBC-Good Food
8%8%10%13%8%13%14%12%8%9%13%16%16%12%8%10%16%9%13%12%12%13%12%

VWSOSHNOSAHNOSAFFOSVW
4990134159549261273157901771221752061596513488898010458239329361868NET: BBC
52%57%54%61%52%60%67%55%57%63%56%62%60%64%52%54%56%64%65%54%60%60%60%

UWSAHIMOPSHSHSHSAGADDGHSUW
4162108924411571131066297919812584521086285074886475625731135None of these
44%40%43%35%44%36%28%38%40%34%42%35%36%34%42%43%39%33%31%42%36%36%36%

ATATAJLNQRQQQQQQAJNQAFAEEFQT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

694581345641606291261371211391316142124348278116108153133129117755bbc.co.uk
23%25%19%25%23%24%26%35%32%29%22%17%15%16%23%33%17%25%29%27%24%26%24%

UAKLMAKLMAKLMKJAIJGAGGGGGJKLU
493126534410840281696571108513910324113258567278110109483itv.com
16%17%9%15%15%15%17%18%17%15%18%14%14%13%16%16%8%13%14%16%21%25%15%

UAUGGGADEFGADEFGGU
3569372963651415713911362198817161068stv.tv
1%3%1%2%4%2%1%1%4%3%1%4%3%1%2%3%1%2%2%3%3%2%2%

AUATMMMAGT
436322223897671087421224458141348S4C
1%2%01%3%1%2%2%1%1%2%2%2%1%1%3%1%1%1%2%3%3%2%

AUATAJGAFGGJTU
3222840221812715861374261433354152118204152577683329channel4.com
11%12%6%10%12%10%12%16%10%9%10%12%12%7%10%14%3%9%10%11%14%19%11%

UAUAMNOJAIJGGGAEFGADEFGGJTU
201242612153149373024303417183590581624223245481865-(channel5.com)
6%7%4%5%8%6%8%8%6%6%6%5%7%4%6%7%2%5%4%6%8%11%6%

AUTJGGAEGADEFGGJTU
634741105501396101101421151191315344134332251112110143130123102720BBC-Sport
21%26%16%24%20%23%23%37%31%25%22%15%16%17%22%30%16%25%27%26%23%23%23%

AUASAKLMNAKLMKLLJAIJGAGGGGGJKLSU
102702206885229974176214173194201110752055424022071722392041861451152BBC-News
33%38%30%39%33%37%37%55%46%40%33%31%27%26%36%48%30%39%45%41%35%33%37%

UASAKLMNOAKLMKLMJAIJGABCGABGGJKLSU
10167219783222694116221116019319891632125163721981712271951701431103BBC-Weather
33%36%29%37%32%36%34%55%42%40%33%26%22%27%34%44%29%39%43%39%32%32%35%

UASAKLMNOAKLMAKLMKLJAIJCGABCGCGGJKLU
1412529136321423936243131152030846661623575525181BBC-CBeebies
4%7%4%6%5%5%8%9%6%6%5%4%7%4%6%8%1%4%4%11%10%6%6%

AURALMAIJGGABEFGABEFGGGJR
1213932140571773146383937158278693232355374328208BBC-Sounds
4%8%5%6%8%7%7%12%10%8%6%4%3%3%6%11%3%5%10%7%8%6%7%

AUWAKLMAKLMKLJAIJAFGGGGGJKU
5023342284873226296683968292367165150302879847983384BBC-Good Food
16%13%6%13%12%12%13%25%18%8%11%8%8%9%11%18%4%6%15%17%15%19%12%

AUUAKLMNOAKLMNAIJFGAFGFGAFGFGJKLNU
1781145340138739915653023072583233471751373569065983012603523333302911868NET: BBC
58%62%49%61%57%59%63%79%68%67%57%49%49%46%61%71%44%60%66%67%62%66%60%

UAUASAKLMNOAKLMAKLMKLJAIJGAFGAFGGAGGJKLU
115620334796270979153711091452351561253945212173771621701471651141135None of these
37%34%48%35%38%37%32%18%29%30%39%44%44%51%35%26%55%37%32%29%31%26%36%

AVWAPPNOPANOPANOPAHIHABCDEFBDBCDE
HNOPV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

97384243361195791871172701804411811425434012121401533222755bbc.co.uk
24%23%29%15%22%26%8%8%37%33%24%19%17%18%15%31%22%24%22%29%23%26%24%

AVASTAKLMPQAKLMPQKPQPQPQEIJ*IAEIJIJKPQT
63206199247538024458151117359354163633086257317166483itv.com
15%12%23%11%14%17%10%5%19%18%16%15%14%8%10%26%18%1%16%18%14%19%15%

AVWASTPQAKPQPQPPADEFIJFIJ*FIJAFIJACCFIJ
PQTV

523402165040142116410721501539333668stv.tv
1%1%5%1%3%2%2%04%3%2%2%1%1%1%1%3%03%3%1%4%2%

AVWAK*JJACCJV
6113011234008171346404101425262248S4C
1%1%3%1%2%2%002%2%2%2%1%1%03%1%03%2%1%3%2%

AVQQJ*JACCJV
431321481344271945311079165629122323059183223106329channel4.com
11%8%17%6%8%12%4%5%17%13%11%7%8%4%7%17%13%1%11%13%10%12%11%

AVWASTAKLMPQAKLPQQQAFIJFJ*JAFIJJQSTV
216893917158823154591022177151304292108781865-(channel5.com)
5%4%11%4%3%7%4%2%10%7%8%4%3%3%4%11%7%08%7%5%9%6%

AVWASAKLPQKAKQAFIJJ*JJACCJKSV
873862343212255724169019918042166108232741793422503217720BBC-Sport
21%23%27%14%22%25%10%18%29%24%25%18%25%17%14%20%23%14%17%30%22%25%23%

AVWTATALQQQQQI*AEGHIJEIJQT
15463032660175890381915139127764205199484657211925898333191152BBC-News
38%38%38%26%32%41%16%21%48%48%38%27%30%31%28%33%31%43%35%42%37%37%37%

ASTAKLMPQAKLMPQKLPQQQ*AEGIJIJKL
PQST

15158331962168838391912936027163215183504854231985467853181103BBC-Weather
37%35%37%27%30%38%17%21%41%44%37%27%32%28%30%35%30%47%36%39%35%37%35%

ASTAKLPQAKLMPQLPQQQJ*JAGIJJLPQST
2180737261433529494313368124834410252129181BBC-CBeebies
5%5%9%3%5%7%1%6%9%6%6%6%5%1%7%3%5%6%8%7%2%15%6%

AVWATAKQQQQQJJJ*AHJAJACCJQV
191018111231694243715312232126934212412880208BBC-Sounds
5%6%10%5%4%8%2%2%14%9%7%5%3%3%1%5%5%7%8%9%6%9%7%

AVWASAKLMNPQAKQKQI*IJAIJACCIJKQS
341711581346316926815583155330252920876196241143384BBC-Good Food
8%10%19%5%8%14%4%2%22%19%11%6%8%5%15%22%11%15%14%14%11%17%12%

AVWASTAKLMPQAKLMPQKLPQQJADEGJJJ*JAJACCJKLP
QSTVW

22498757398307140460362345794471183852928991953731994512825861868NET: BBC
55%59%67%42%56%64%26%41%74%71%61%50%57%45%53%67%52%75%59%67%56%68%60%

AVWTASTQAKLMPQAKLMPQLPQQPQGIJGIJ*JAEGIJACCGIJL
PQSTW

1656352261222097031625168208257105261347723574121894069092261135None of these
40%38%26%53%38%32%70%58%22%25%35%45%39%54%42%26%41%25%35%29%40%26%36%

UAUARSRAKLMNOAKMNONOAMNONOADEFGHIDHDH*DABBDHNORU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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BBC-GoodBBC-SBBC-CBBBC-W5-(channchanne
FoodoundseebieseatherBBC-NewsBBC-Sportel5.com)l4.comS4Cstv.tvitv.combbc.co.uk
(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

373198176107711447001743144869457745Unweighted Base

384208181110311527201863294868483755Weighted Base

325.9174.2151.0928.1976.4603.6149.3268.938.562.4396.1639.3Effective Base

232328179279161243591345121A few times a day
6%11%15%16%24%22%13%11%19%19%9%16%

LBLBELABEFIJKLABEFIKLLLL*BLBEL
3751384354271873146121672177At least once every day
10%25%21%39%37%26%17%14%26%23%15%23%

BELLABCEABCEBEFLLEL*LLBEL
FGJKLFGJKL

734637251212162305971599146About two or three times
19%22%20%23%18%23%16%18%15%22%20%19%a week

HH*
10539401541501274087911132158At least once a week
27%19%22%14%13%18%22%26%18%16%27%21%

AGHIKHHIHIHIGHI*AGHIKHI
10934196755563661477894At least once a month
28%16%11%6%5%8%19%18%9%10%16%12%

ABCDEGHIHIHAGHIJAGHIJ*GHIGHI
FGHIJK

35810818161526524444At least once every
9%4%6%1%2%2%8%8%10%3%9%6%three months

AGHIKHIGHIIIGHIGHIGHI*IAGHIKGHI
37991191016141416Don’t know/can’t
1%3%5%1%1%1%5%5%3%6%3%2%remember

GHILAGHILAGHILAGHIL*GHILGHILHI
60746661570534856802229117298NET: At least most days
16%35%36%56%61%48%30%24%45%42%24%39%

BELBELABCEABCDEABEFJKLLLBEL*BELLBEFL
FGJKLFGIJKL

238158143102010676381262263755347602NET: At least once a
62%76%79%92%93%89%67%69%78%80%72%80%week

LEFLABCDEABCDEABEFJKLL*FLLBEFL
FGJKLFGJKL

1444229757373518799122138NET: Once a month - once
37%20%16%7%6%10%27%26%19%14%25%18%every three months

ABCDEGHIGHIHIACGHIJACGHIJHI*HIACGHIJGHI
FGHIJK

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)

A4a. How often in the past 3 months have you used these websites and/or apps: Summary
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z/a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p/q/r/s/t/u/v/w/x/y/z
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

586976542589596446956426566582076336408419326357388745Unweighted Base

17356064317111123593566486683642360343413431324363392755Weighted Base

53.962.871.1506.553.990.289.041.662.853.339.061.062.255.717.971.1289.6349.7356.5283.3311.1328.3639.3Effective Base

24710721525947915131337348772486951121A few times a day
9%13%12%17%9%13%21%15%13%10%19%22%15%21%12%12%10%21%17%15%19%13%16%

****AGABBG
291714922627199121111259817621151116676101177At least once every day

11%26%29%23%11%24%22%33%26%18%24%16%30%14%35%29%18%28%26%20%21%26%23%

WWJS**JS**JSAGGSW
4913120425226926391411313668096506581146About two or three times

23%25%22%19%23%22%18%11%25%40%7%14%17%17%15%22%19%19%22%16%18%21%19%a week
MM*MAHJK***MADDM

LMPQR
5912133521221691114141813512867280788672158At least once a week

27%25%19%21%27%18%18%27%25%17%29%21%22%20%23%19%25%18%18%24%24%18%21%

****AFF
4388041416639599101858354450464894At least once a month

22%8%13%12%22%12%13%10%8%14%11%14%11%15%6%13%17%9%10%15%13%12%12%

AVAO****AFAEEF
11140110731115571129152024133044At least once every
8%3%2%6%8%9%6%5%3%2%3%8%6%11%5%2%8%4%5%7%4%8%6%three months

****AFACCF
0121301301043011288978816Don’t know/can’t
02%3%2%01%2%02%09%5%02%5%3%2%2%2%2%2%2%2%remember

*AKNPR***
413242574415328131920263722112496202183115145153298NET: At least most days

21%38%41%40%21%37%43%48%38%28%43%39%45%35%47%41%28%49%42%35%40%39%39%

WWWSSS*SS*SS**SAGGSW
123150510128697503156374870461950248354359243296306602NET: At least once a
70%88%82%79%70%77%79%85%88%85%78%73%83%72%85%82%72%86%83%75%82%78%80%week

W*JS***AGADDG
549120524239410614141729875164745979138NET: Once a month - once

30%10%15%19%30%22%19%15%10%15%13%22%17%26%10%15%25%12%15%23%16%20%18%every three months
AUVAHMO**O**AFAEEF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months

Page 739



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

67448137548167644101129122136128634513331828911810615614612990745Unweighted Base

694581345641606291261371211391316142124348278116108153133129117755Weighted Base

56.5381.7120.4474.0137.7553.889.5118.2104.2111.6109.652.937.0114.0270.7253.7105.888.1135.5126.3113.878.2639.3Effective Base

117615853098232817201596214852181835122810121A few times a day
16%17%11%15%18%16%18%21%14%15%12%14%14%17%14%19%15%17%23%9%22%8%16%

*ABDBDBD
179938136371423632314229811178971243136312827177At least once every day
24%22%28%24%23%23%28%24%26%30%22%14%26%14%26%26%21%29%23%24%21%23%23%

L*JJJ
1410022101391252229282329167275959252124282623146About two or three times
20%22%16%18%24%20%17%21%23%16%22%26%17%22%17%21%22%20%16%21%20%20%19%a week

*
129931126291391825242931184317649282128302129158At least once a week
18%22%23%22%18%22%15%18%20%21%24%29%9%25%22%18%24%20%18%23%16%25%21%

K*
952186919751915151819551843339132023141694At least once a month

13%11%13%12%12%12%15%11%13%13%14%8%12%15%12%12%8%12%13%17%11%13%12%

*G
621638537763676892312101778944At least once every
9%5%5%7%3%6%5%4%3%4%5%9%19%7%7%4%9%1%5%6%6%8%6%three months

AMNOP*FFFF
010410313311110129312314316Don’t know/can’t
02%3%2%2%2%2%1%1%1%1%04%1%3%1%1%2%2%1%3%3%2%remember

*
2817553221662405861486244171738137123424971435637298NET: At least most days
40%38%40%39%41%38%46%45%40%45%33%28%40%31%39%44%36%46%46%32%43%31%39%

LL*JDBDJ
5437510744713350498115101114104512796273231959212310110289602NET: At least once a
78%82%79%79%83%80%78%84%83%82%79%83%66%77%78%83%82%85%80%76%79%76%80%week

KKK*K
1574241072411225211925261113276644191427312225138NET: Once a month - once
22%16%18%19%15%18%20%15%16%18%20%17%31%22%19%16%17%13%18%23%17%21%18%every three months

AOP*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

99378238381175711810118266172421171274241509100376529216745Unweighted Base

97384243361195791871172701804411811425434012121401533222755Weighted Base

85.1322.7205.332.8101.5488.615.88.8102.1234.1146.134.997.2114.434.335.944.57.187.4329.9452.6186.7639.3Effective Base

1653471021857123412661617407021717942121A few times a day
17%14%19%27%18%15%38%13%20%15%14%15%13%15%16%1%17%017%18%15%19%16%

******HH**H***HHH
21886463213430336934112627410641910712255177At least once every day
21%23%26%16%27%23%14%7%28%26%19%25%23%24%15%24%15%34%15%27%23%25%23%

***********E
148046618120322147371126214483327410739146About two or three times
15%21%19%17%15%21%18%29%18%17%21%24%22%19%16%10%19%27%26%19%20%18%19%a week

***********
2087458191273223524482529714123237010652158At least once a week
21%23%18%22%16%22%17%23%20%19%24%19%21%25%27%33%31%27%19%17%20%23%21%

*******D*D***D
1348272177220134020612866321355732194At least once a month
13%12%11%7%14%12%13%011%15%11%14%10%7%23%15%9%13%11%14%14%9%12%

******J*****J
1020103730012141719905201215321244At least once every
11%5%4%8%5%5%016%2%5%9%3%8%8%2%12%6%010%4%6%5%6%three months

AU*****O**D****DD
38515100118204202202815116Don’t know/can’t
3%2%2%3%4%2%012%1%3%1%03%2%1%5%4%01%2%3%1%2%remember

***********
3714111115542199157110601742448111343917820197298NET: At least most days
38%37%45%43%45%38%52%20%48%41%34%39%36%39%31%25%32%34%33%45%38%44%39%

AV*****AM******AEH
7130820129914661551012091413793951929331094322414188602NET: At least once a
73%80%83%82%76%81%87%72%86%77%79%83%79%83%74%68%82%87%78%80%78%85%80%week

***********ACC
236837524102211553368201761162257110533138NET: Once a month - once
24%18%15%15%20%18%13%16%13%20%20%17%17%15%25%27%14%13%21%18%20%15%18%every three months

***********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months

Page 741



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

364227352365867344231224840361627242215255202238219457Unweighted Base

112024427117284452039255051412024256227268215254229483Weighted Base

33.737.625.6331.133.754.763.932.037.629.320.244.937.834.515.325.6207.5188.7224.7171.6209.4186.8396.1Effective Base

1223914842238352219263015252045A few times a day
13%12%10%9%13%6%10%9%12%4%11%16%6%12%12%10%7%11%11%7%10%9%9%

******************
245602121674606355533395121393372At least once every day

21%20%22%14%21%16%19%15%20%14%012%6%13%26%22%13%17%19%10%15%14%15%

****K**K************ADD
24785216146413591282755446039544499About two or three times

19%18%31%20%19%22%17%13%18%34%19%19%24%20%8%31%21%19%22%18%21%19%20%a week
******************
27411922419197941418844765675576765132At least once a week

16%34%18%28%16%34%23%43%34%22%17%28%35%19%19%18%30%25%28%27%26%28%27%

*****AJQS*************
233712419836661085337413246384078At least once a month

15%13%11%17%15%6%22%18%13%15%24%11%19%19%25%11%15%18%12%21%15%18%16%

*****R*******R******AEER
10142110510346562129151826242044At least once every

10%2%3%10%10%13%6%2%2%8%15%11%10%15%9%3%11%7%7%12%10%9%9%three months
******************E
10112122001420101773118614Don’t know/can’t
6%2%6%3%6%3%3%02%3%14%3%03%06%3%3%1%5%3%3%3%remember
****KP**************EE
4789941624117731461088526480366353117NET: At least most days

34%32%32%23%34%22%29%24%32%18%11%28%12%25%38%32%20%28%30%17%25%23%24%

****K**K************ADD
8171930385658351729123736261319183164215132184163347NET: At least once a

69%84%80%71%69%78%68%79%84%74%47%75%71%64%66%80%71%72%80%61%72%71%72%week
******************ADD
333113314249391011151473665650726260122NET: Once a month - once

25%15%14%26%25%19%29%21%15%23%39%22%29%34%34%14%26%25%19%34%24%26%25%every three months
******************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - itv.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4729360311116395626561699747441102091325557728210784457Unweighted Base

493126534410840281696571108513910324113258567278110109483Weighted Base

40.7254.853.5273.497.7338.159.260.855.057.784.139.334.992.0183.5117.147.346.464.073.394.775.0396.1Effective Base

2393271834111253535815226174161145A few times a day
5%12%5%8%17%9%13%18%8%5%5%6%12%8%6%17%10%2%10%6%14%10%9%

*AATAMN**AI**FI
751846195813813717781240181381110191172At least once every day

13%16%12%13%18%15%16%12%20%10%16%14%20%12%17%14%22%15%16%13%17%10%15%

*****
14659702588111415202012721512610102014222399About two or three times
29%21%13%20%24%22%13%21%23%28%19%23%19%20%21%20%17%18%28%18%20%21%20%a week
*****

12822092351102214152135209327227172214222729132At least once a week
24%26%31%27%32%27%27%20%23%29%33%39%22%31%30%20%30%40%20%28%24%26%27%

*P***AE*H
6422067359191010171953193425681117142278At least once a month

12%13%30%19%3%15%23%15%16%24%17%10%9%19%14%19%10%15%15%21%13%20%16%

*AVWAS****SV
82353463865711045102685288101144At least once every

16%7%7%10%5%9%8%8%10%2%9%7%14%10%11%6%9%4%11%11%9%10%9%three months
**N***N
11119214051111213713123314Don’t know/can’t
2%4%2%3%2%4%07%1%1%1%2%5%1%1%5%2%6%2%3%3%3%3%remember
***I**
9891172379324211811231013215540181018143422117NET: At least most days

18%29%17%21%34%23%29%30%28%15%21%19%32%20%23%30%32%17%25%18%31%20%24%

*AAT****T
352374023498291564947517842287317893454252518373347NET: At least once a
71%76%61%68%90%72%69%71%73%72%72%81%73%71%74%70%79%75%72%65%75%67%72%week
*AUAT****T

146524101997251517192999296033111118252433122NET: Once a month - once
28%21%37%29%8%24%31%22%26%26%27%17%22%28%25%25%19%19%26%32%22%30%25%every three months
*AVAS****SV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - itv.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

55200190256935924656140106329158253441165233301156457Unweighted Base

63206199247538024458151117359354163633086257317166483Weighted Base

49.3172.2164.322.060.1310.920.44.949.4124.492.427.476.551.920.930.634.81.058.2207.6258.1138.1396.1Effective Base

311311439301081211150220927232245A few times a day
6%5%15%6%6%10%11%018%5%11%3%12%9%2%6%7%010%11%7%13%9%

*AV******AN*********CNV
823407559100102010218102830840452672At least once every day

13%11%20%30%7%16%41%11%17%13%9%5%20%19%12%22%10%09%15%14%16%15%

*AV*********M******S
1243411158131152528918633602259584099About two or three times
19%21%21%3%20%21%12%30%27%16%24%25%19%11%19%9%17%025%23%18%24%20%a week
****************

195953528976111473111252171110029539339132At least once a week
30%29%26%22%38%25%23%31%19%31%26%32%26%39%43%31%31%034%21%29%23%27%

**********AD******DD
10382438671063019913625701048552378At least once a month
16%19%12%11%11%18%6%010%20%16%27%14%11%11%13%22%100%12%19%17%14%16%

****************
82665102911316142741620822311344At least once every

13%13%3%20%13%8%3%27%5%11%12%6%7%8%8%17%6%09%9%10%8%9%three months
U*AU***************U

2642471036302211200813214Don’t know/can’t
3%3%2%8%6%2%4%05%4%2%02%4%5%3%8%01%3%4%1%3%remember
*************E***R

1234719999120202823329152105017676848117NET: At least most days
19%16%36%36%12%26%52%11%35%18%20%9%31%28%14%28%16%020%26%21%29%24%

*AVW**S****MN***N******SV
4313616515522772134710081237142122421068179219128347NET: At least once a
68%66%83%61%70%73%87%73%80%66%70%66%77%78%76%68%65%078%70%69%77%72%week
*AVW***************V

1864318189621946331220103119018708636122NET: Once a month - once
29%31%15%31%24%25%9%27%15%30%28%34%21%19%19%29%28%100%21%27%27%22%25%every three months

U*AU*******O********U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - itv.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

0139290311511430023931385316303969Unweighted Base

0132350413811530023231375414284168Weighted Base

01.036.027.303.010.34.81.01.03.93.0001.936.027.035.549.113.328.434.662.4Effective Base

001120153001000211121214813A few times a day
002%35%033%38%35%0024%000100%2%2%32%21%9%16%21%19%

************************A*******HU
01780030111200076101517916At least once every day
0100%22%22%0026%0100%100%31%67%00022%18%27%27%7%24%22%23%

*******************************
0078014100110007871327815About two or three times
0022%23%031%31%15%0019%33%00022%27%18%24%15%26%20%22%a week

*******************************
008301020000000874835611At least once a week
0025%9%037%022%000000025%24%10%15%20%17%16%16%

**A*******************A**********
00610010000000064334347At least once a month
0020%2%005%0000000020%12%9%6%26%11%10%10%

**A*******************A**********E
00110000001000011120122At least once every
004%4%00000026%00004%4%3%4%02%4%3%three months

*******************************
00220002000000024013134Don’t know/can’t
006%6%00028%00000006%13%02%23%3%8%6%remember

*******************************EF
01820018311320028622262111829NET: At least most days
0100%24%57%033%64%35%100%100%55%67%00100%24%21%60%48%16%40%43%42%

************************A*A******HU
012331041251143002232233487233255NET: At least once a
0100%71%89%0100%95%72%100%100%74%100%00100%71%71%88%88%52%83%78%80%week

*************************A******HU
00820010001000085564469NET: Once a month - once
0023%5%005%00026%000023%16%12%11%26%13%14%14%every three months

**A*******************A**********

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - stv.tv
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

355103729645614157111011372189101816869Unweighted Base

3569372963651415713911362198817161068Weighted Base

2.649.99.233.126.657.74.85.813.213.86.59.98.49.034.019.56.98.79.416.214.97.662.4Effective Base

01306711213103333830134213A few times a day
023%016%24%17%37%14%23%6%020%34%24%8%35%27%014%18%28%16%19%

***************************************I
015178141234133010621243416At least once every day
027%10%18%29%23%26%38%21%24%15%21%29%027%28%22%12%19%22%20%44%23%

***************************************
013286141152420110501443315About two or three times
023%25%22%21%23%19%21%40%16%60%16%09%27%22%013%46%24%21%32%22%a week

***************************************
2527411012402127104042111At least once a week

84%10%26%18%15%18%014%16%26%017%11%21%21%6%047%6%22%13%9%16%

***************************************V
04351611030112323112107At least once a month
07%40%14%4%10%19%13%018%010%13%16%9%9%28%10%9%14%3%010%

***************************************V
02020200002011200100202At least once every
04%06%04%000024%07%6%5%006%0012%03%three months

***************************************
04022400010203102100104Don’t know/can’t

16%6%06%7%6%00010%016%5%24%4%023%11%6%04%06%remember
***************************************
028113152543641563131351378629NET: At least most days
050%10%34%53%40%63%52%44%31%15%41%63%24%35%63%49%12%33%40%48%60%42%

**A*************************************
247528265055141151076301956715131055NET: At least once a

84%83%60%74%89%80%81%87%100%72%76%74%74%54%82%91%49%72%85%86%82%100%80%week
***************************************
06381811032122523112209NET: Once a month - once
011%40%21%4%13%19%13%018%24%10%20%22%14%9%28%16%9%14%15%014%every three months

***************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - stv.tv
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

525393165030122218410831801336343569Unweighted Base

523402165040142116410721501539333668Weighted Base

4.722.435.52.514.945.13.0011.320.815.93.19.07.33.01.07.7011.934.229.932.562.4Effective Base

11100112105330030000196713A few times a day
25%6%26%08%23%37%040%16%17%0037%000010%23%17%20%19%

************************************
141212132034303110103107916At least once every day

11%16%29%24%15%26%63%021%20%21%033%12%33%017%021%27%21%25%23%

************************************
348121200165030000041151015About two or three times

64%17%21%54%12%24%0010%30%29%029%0000026%29%15%29%22%a week
************************************
074074004231100120354711At least once a week
029%11%041%9%0029%12%20%22%6%031%100%39%021%12%13%19%16%

************************************R
03403500031122001012617At least once a month
013%10%016%9%00015%3%31%20%30%0022%09%6%19%2%10%

************************************B
01200200011011001001112At least once every
02%5%005%0003%3%012%8%0012%003%3%3%3%three months

************************************
04001200011201100020414Don’t know/can’t
017%022%9%4%0004%7%47%013%37%09%014%011%2%6%remember

************************************DU
25221425408860331010519121629NET: At least most days

36%22%54%24%22%49%100%061%36%38%033%49%33%017%030%50%38%46%42%

****A********************************
51635212414014171317311301235223355NET: At least once a

100%67%86%78%75%82%100%0100%78%87%22%68%49%63%100%57%077%90%67%93%80%week
********************************A***A*
04603700041133002014729NET: Once a month - once
016%14%016%14%00018%7%31%32%38%0034%09%10%23%5%14%every three months

************************************B

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - stv.tv
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

213627236213225601626223612232548Unweighted Base

165361493622680152918408212748Weighted Base

1.712.15.725.01.72.95.52.012.11.81.94.55.801.05.721.417.830.29.917.620.938.5Effective Base

00180150000100016390369A few times a day
06%17%22%038%58%06%0018%00017%21%16%22%5%13%24%19%

******************************************
01011003110131010661207512At least once every day
021%031%0028%55%21%059%53%17%0100%020%35%31%034%20%26%

******************************************
11151101101010014371347About two or three times

100%15%17%13%100%36%045%15%041%014%0017%13%17%16%7%12%17%15%a week
******************************************
01250000110050026262729At least once a week
015%54%15%000015%35%0053%0054%22%13%16%31%33%7%18%

******************************************
02030100220000003140044At least once a month
027%07%026%0027%65%00000011%5%10%4%016%9%

******************************************
01130010100200012223235At least once every
017%13%8%0014%017%0029%00013%7%13%5%36%8%11%10%three months

*****************************************E*
00010000000010001001011Don’t know/can’t
0004%0000000016%0005%0018%05%3%remember

*****************************************E*
02119018120141011129210101222NET: At least most days
027%17%53%038%86%55%27%059%71%17%0100%17%41%51%53%5%47%44%45%

******************************************
144291383412470142215343191837NET: At least once a

100%57%87%81%100%74%86%100%57%35%100%71%84%0100%87%77%81%85%43%92%68%78%week
**********************************A********
03160110320200015363279NET: Once a month - once
043%13%16%026%14%043%65%029%00013%19%19%15%39%8%27%19%every three months

******************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - S4C
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

532726194177581085619235461014948Unweighted Base

436322223897671087421224458141348Weighted Base

4.026.96.620.316.232.06.66.74.35.38.06.94.45.015.318.94.23.54.98.412.07.738.5Effective Base

09036722120120460001359A few times a day
024%12%12%29%18%24%27%26%35%016%24%017%25%010%09%18%41%19%

********************************************
0120565722001504800035412At least once every day

10%33%020%29%14%76%34%36%05%14%76%11%18%36%007%41%34%31%26%

*******************************************R*
04143700211102331011227About two or three times
6%12%34%19%13%18%0038%16%12%18%042%12%13%39%026%10%12%13%15%a week

********************************************
17152902023201710211229At least once a week

27%18%35%24%9%23%028%025%35%21%014%32%7%054%28%14%17%15%18%

********************************************
12022401011201301010304At least once a month

25%6%9%11%7%11%011%014%7%20%024%14%1%27%013%019%09%

********************************************
12023500013100231102005At least once every

32%6%11%8%13%12%00010%28%11%09%8%12%34%35%026%0010%three months
********************************************
00010100001000010010001Don’t know/can’t
0006%04%000014%00006%0025%0003%remember

********************************************
02107131294320270714000471022NET: At least most days

10%58%12%33%58%32%100%62%62%35%5%30%100%11%35%61%010%7%50%52%72%45%

*******************************************R*
23231718289665567317181236111337NET: At least once a

43%88%80%75%80%73%100%89%100%76%52%69%100%67%78%81%39%65%61%74%81%100%78%week
********************************************
24144901023301532112309NET: Once a month - once

57%12%20%19%20%23%011%024%35%31%033%22%13%61%35%13%26%19%019%every three months
********************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - S4C
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

8122721233007191426613201125272148Unweighted Base

6113011234008171346404101425262248Weighted Base

6.310.221.92.010.725.7006.115.910.81.85.14.91.02.41.909.420.920.617.938.5Effective Base

03601800421200000045639A few times a day
6%22%21%012%23%0050%10%8%69%09%000026%21%23%15%19%

**************************************
01110111002441200200374912At least once every day
012%37%012%33%0030%21%28%31%27%0067%0020%29%15%40%26%

**************************************
10502500051011010022537About two or three times

21%2%17%014%14%003%29%9%013%34%033%0014%10%18%12%15%a week
**************************************
14414400043021001035549At least once a week

16%37%12%44%34%12%00022%23%034%20%0063%020%18%19%18%18%

**************************************
01300400003021000003234At least once a month
5%6%11%0013%000020%026%23%100%000012%7%12%9%

**************************************
22112200122001000012415At least once every

29%20%2%56%17%6%0017%10%12%0014%0037%09%10%14%4%10%three months
**************************************
10001000010000000010101Don’t know/can’t

23%00011%00008%0000000010%05%03%remember
**************************************
04170319006554200200612101222NET: At least most days
6%35%58%023%56%0080%31%36%100%27%9%067%0046%50%37%55%45%

**************************************
3826192700614944304101119191837NET: At least once a

43%74%87%44%72%82%0083%82%68%100%74%63%0100%63%081%78%74%84%78%week
**************************************
23412600124022000015539NET: Once a month - once

34%26%13%56%17%18%0017%10%32%026%37%100%037%09%22%21%16%19%every three months
**************************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - S4C
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

321829235324148311822152625171029158156176138170144314Unweighted Base

1092428710506040928182931191224163166186143181148329Weighted Base

29.316.726.6219.829.338.944.929.316.720.713.624.023.216.49.526.6134.5134.5151.6117.3147.0121.9268.9Effective Base

1223013133223311221421269171735A few times a day
11%18%7%11%11%5%21%6%18%9%17%9%3%6%18%7%8%13%14%6%10%12%11%

*********AR*******************D
111421013111314324114323115242246At least once every day
9%10%6%15%9%022%28%10%12%5%15%10%13%34%6%8%19%17%10%13%15%14%

*********R*******************AGGR
224512145424151151431284019302959About two or three times

18%18%17%18%18%29%9%9%18%15%8%18%35%29%6%17%19%17%22%13%16%20%18%a week
********Q********************
221073217151024798201056314641513687At least once a week

24%24%41%25%24%33%25%26%24%14%41%31%27%10%041%34%19%25%28%28%25%26%

****************************AFF
21255298811025662225352535303061At least once a month

21%15%7%19%21%18%13%20%15%36%9%16%20%30%18%7%15%21%14%25%17%20%18%

****************************AEE
1132116231402212313141215151126At least once every
9%11%14%7%9%12%4%8%11%14%07%5%4%14%14%8%8%6%10%9%7%8%three months

****************************
1021311410031021212561013316Don’t know/can’t
8%4%7%5%8%2%6%3%4%020%3%09%10%7%7%3%3%7%7%2%5%remember

****************************ABB
223732326142647436327535624413980NET: At least most days

20%28%13%25%20%5%43%34%28%20%22%24%13%18%52%13%17%32%30%17%23%26%24%

*********AR*******************AGADDGR
661719763447286141322231171711411314383122105226NET: At least once a

62%70%72%69%62%68%77%69%70%50%71%73%75%58%58%72%70%68%77%58%67%71%69%week
****************************ADD
32577315101121427864538493750464187NET: Once a month - once

30%26%21%27%30%30%17%28%26%50%9%23%25%33%32%21%23%30%20%35%25%28%26%every three months
****************************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2821544207822694558374056393260133116214049627864314Unweighted Base

3222840221812715861374261433354152118204152577683329Weighted Base

25.1186.436.8177.069.4228.941.253.532.833.946.233.126.849.4113.4103.218.633.644.255.466.855.3268.9Effective Base

1321181529632637767211426121035A few times a day
4%14%4%8%19%11%10%6%7%14%6%15%22%11%4%18%6%9%4%10%16%13%11%

**A*AT********AI****EI
334532930161073747618212291015946At least once every day
8%15%12%14%11%11%27%17%19%8%12%10%20%12%12%18%8%4%17%17%20%11%14%

***AR************FR
8424391654510751297142716210613121559About two or three times

25%18%11%18%20%20%9%17%20%13%19%21%21%26%18%14%10%25%12%23%15%19%18%a week
***A************
656146120652215710221381349244101514172787At least once a week

18%25%36%28%25%24%38%24%18%25%36%30%25%23%32%21%21%23%29%24%23%33%26%

***************R
4391144125381381195310272357169131161At least once a month

14%17%29%20%15%19%14%21%22%27%15%11%9%18%18%20%27%16%30%16%17%13%18%

**************AB*
6153213251853520415754554526At least once every

18%7%7%9%3%9%3%13%14%7%8%5%08%10%6%25%9%9%8%5%6%8%three months
***************
41016616010333118515013516Don’t know/can’t

12%4%3%3%7%6%02%07%4%8%3%2%6%4%4%13%03%5%6%5%remember
*************AE**T
4666502459221499111114122543361115271980NET: At least most days

12%29%15%22%30%22%37%23%25%22%17%25%43%22%16%36%13%13%20%27%36%23%24%

**A*AR********AI****AFIR
18164241506117849392425443229391018392532425662226NET: At least once a
56%72%62%68%75%65%84%63%63%60%73%76%88%72%67%70%44%62%61%74%74%75%69%week
***AR************R
1054146514789211414147314423010112014161687NET: Once a month - once
32%24%36%29%18%29%16%34%37%33%23%16%9%26%28%26%52%25%39%24%22%19%26%every three months
**************AB*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

39127142124125894521037618503117243014216921599314Unweighted Base

431321481344271945311079165629122323059183223106329Weighted Base

33.2110.6120.810.333.3223.77.43.646.391.862.914.541.828.214.221.325.41.038.7147.1183.585.4268.9Effective Base

172614301011763710230722181735A few times a day
3%6%18%8%9%11%14%020%6%8%15%13%4%07%13%012%12%8%16%11%

*AVW*******AN***************CCV
61128353720101862723220730222346At least once every day

13%8%19%22%11%14%19%019%16%7%11%13%5%24%7%10%012%16%10%22%14%

*AV**********************ACCV
10212846483161914214313501234372259About two or three times
23%16%19%28%15%18%35%17%11%17%18%12%25%11%8%14%23%020%19%16%21%18%a week
***********************

1136402137330831282157610801343622587At least once a week
24%28%27%13%29%27%32%015%28%35%12%26%24%49%43%35%100%22%23%28%24%26%

*********O**************
437172652001020196690330937491261At least once a month

10%28%11%14%15%19%0019%18%24%34%11%29%4%11%14%015%20%22%11%18%

*AUW**********************ABBU
71250421014124146120061121526At least once every

16%9%4%4%10%8%026%7%11%5%6%8%21%12%8%1%011%6%10%5%8%three months
U***********************U

57425100244222202105616116Don’t know/can’t
11%6%2%12%11%4%057%8%3%2%10%4%6%4%10%4%08%3%7%1%5%remember

U***********************ABBR
71855496730212512415333501452404180NET: At least most days

16%14%37%30%21%25%33%039%23%15%27%26%9%24%14%23%024%29%18%38%24%

*AVW*******AMN***************ACCMV
2775123928188913575548431310171803912913889226NET: At least once a
63%57%83%71%64%69%100%17%66%68%68%50%77%44%80%71%81%100%67%71%62%83%69%week
*AVW**********************ACCV

11492221174011432236111424301548701787NET: Once a month - once
26%37%15%17%25%27%026%26%29%29%40%19%50%16%19%15%026%26%31%16%26%every three months
*AU**********************ABBU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

17131712717152319131210142365179480120548490174Unweighted Base

56151605182927616111828761510284128589393186Weighted Base

15.311.815.4120.115.314.621.918.411.811.49.213.221.65.74.615.478.471.2103.146.273.476.0149.3Effective Base

12120117421131111520204121224A few times a day
20%31%9%13%20%7%26%14%31%7%9%14%4%16%16%9%5%23%16%7%13%13%13%

******************************AG*G
100311175044451001417238141731At least once every day

10%0019%10%6%23%17%024%38%23%16%17%0014%20%18%14%15%18%17%

*******************************
11523133313045215219237171330About two or three times

19%19%31%14%19%18%11%10%19%21%021%16%24%13%31%20%11%18%12%18%14%16%a week
*******************************
1173214671022910729112812192140At least once a week

17%13%44%20%17%24%20%27%13%022%13%30%13%044%28%13%22%20%20%23%22%

******************************AF*F
1123214661323711219162214171936At least once a month

21%12%11%20%21%20%20%22%12%18%18%17%25%14%20%11%19%19%17%24%18%21%19%

*******************************
011140403140011211051057815At least once every
012%4%9%020%010%12%25%003%16%30%4%10%6%8%9%8%8%8%three months

*******************************
110811001122101045287310Don’t know/can’t

14%13%05%14%6%0013%6%14%12%5%021%04%6%2%13%8%3%5%remember
******************************AE*E
22151221492557621119374312262956NET: At least most days

30%31%9%32%30%13%49%32%31%31%47%37%20%34%16%9%18%44%34%21%28%31%30%

******************************AG*G
4413106410231948813195213685894316263126NET: At least once a

66%63%85%66%66%55%80%69%63%51%68%72%67%71%30%85%67%68%74%54%67%68%67%week
******************************AD*D
1124617691723823230213219242751NET: Once a month - once

21%25%15%29%21%40%20%31%25%43%18%17%29%29%50%15%29%25%25%33%26%29%27%every three months
*******************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - 5 (channel5.com)

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

17116251055714628262128301819427455172420334535174Unweighted Base

20124261215314937302430341718359058162422324548186Weighted Base

14.5100.322.492.547.8123.826.124.819.623.325.314.014.633.764.949.814.720.118.129.637.731.5149.3Effective Base

022113111956454043317101810424A few times a day
018%5%11%22%13%14%20%18%16%11%2%20%10%3%30%7%2%3%25%22%9%13%

**A**A****************AIJ***********I
12161792011741706318934837731At least once every day
7%17%22%14%18%13%31%24%15%3%21%033%10%20%16%18%15%39%10%14%14%17%

*******************************R
223320822862410324169153412530About two or three times
9%19%13%17%15%14%23%19%10%14%29%16%9%12%18%16%4%20%14%13%26%11%16%a week

*******************************
5284241135616921041022725111101140At least once a week

27%23%16%20%21%23%15%4%25%29%7%57%24%28%25%12%14%22%4%33%22%23%22%

*******************************H
8186279315441053291511773351136At least once a month

39%15%23%22%17%21%13%12%18%35%14%18%12%27%17%19%43%27%13%10%12%24%19%

*******************************V
47012314242050039312430515At least once every

18%5%010%6%9%4%13%10%015%02%9%10%5%7%10%18%9%1%10%8%three months
*******************************C
0459110021111026111201510Don’t know/can’t
04%20%7%2%7%08%4%2%3%6%05%7%2%6%3%10%03%9%5%remember

*******************************
1437292139161386110107212744911161156NET: At least most days
7%35%27%24%39%26%45%44%33%20%32%2%54%20%23%46%25%17%42%35%37%23%30%

********************AIJ***********R
895157440953020161923131621604371413263827126NET: At least once a

43%76%57%61%75%64%83%67%68%63%68%76%87%60%66%74%43%59%60%81%84%57%67%week
**A***************************AB**RT
11256391245677101032122414897661651NET: Once a month - once
57%20%23%32%23%30%17%25%27%35%29%18%13%35%27%25%50%38%31%19%12%33%27%every three months
******************************C*CV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - 5 (channel5.com)

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months

Page 755



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

196785918145822848521026191113180328110173174Unweighted Base

21689391715882315459102217715130429210878186Weighted Base

17.256.273.77.014.5126.36.62.025.742.344.78.620.516.68.911.714.1028.972.786.762.6149.3Effective Base

11221023001074031002041771724A few times a day
5%2%24%12%2%15%4%033%13%6%014%6%6%016%010%18%6%22%13%

**AV**************************ACCV
881634243059111130430417181431At least once every day

36%12%17%34%23%15%40%017%17%19%9%7%16%024%24%010%19%16%17%17%

****************************
21215132421661221003201015121830About two or three times
9%18%16%12%20%15%26%47%20%11%20%21%6%1%017%13%024%16%11%23%16%a week

****************************C
31325063411711131624350719211940At least once a week

13%19%26%6%32%22%14%53%23%20%23%10%26%13%63%18%34%018%21%20%24%22%

****************************
52011233110113104681210111328836At least once a month

22%29%12%25%17%19%16%04%24%17%41%28%46%9%16%9%025%14%26%10%19%

**AU**************************ABBU
28310140017511211105513215At least once every

10%12%4%12%09%003%12%9%10%7%12%19%7%4%012%6%12%3%8%three months
****************************BU
1620180002413102001610010Don’t know/can’t
5%9%2%06%5%0003%7%8%14%6%3%16%001%6%9%05%remember

****************************ABB
99384447401616151440450834253156NET: At least most days

41%14%40%46%25%30%44%050%30%25%9%20%22%6%24%40%020%37%23%40%30%

**AV**************************ACCV
1334775131057229334041165912026685868126NET: At least once a
63%50%82%63%77%67%84%100%93%60%68%41%52%36%69%60%87%062%74%53%87%67%week
**AV**************************ACCV
7281533451022015581023201618411051NET: Once a month - once

32%41%16%37%17%28%16%07%37%25%51%34%58%28%24%13%037%20%38%13%27%every three months
**AU**************************ABBDU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - 5 (channel5.com)

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months

Page 756



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

556074511558485406056436263512774178522401299353347700Unweighted Base

1631616121698106543170466783573161184536416304364356720Weighted Base

51.656.069.3478.151.678.680.738.056.053.439.756.659.448.026.069.3155.7447.9346.3257.3308.4295.3603.6Effective Base

2411144221281441871818136112513697646695161A few times a day
12%11%18%24%12%21%27%26%11%25%16%28%22%23%21%18%14%25%23%21%18%27%22%

VO**O***AGACCGOV
71014157722291910188142014121430157106819196187At least once every day

41%31%23%26%41%22%28%35%31%26%18%22%24%24%38%23%16%29%26%27%25%27%26%

ATUAHLMR*****AGG
4618134422218613161819135185211199639072162About two or three times

26%19%30%22%26%23%20%15%19%18%34%27%22%23%16%30%28%21%24%21%25%20%23%a week
*****

1610110124141061457228610428679497058127At least once a week
7%20%16%18%7%25%13%18%20%21%11%11%27%14%19%16%23%16%19%16%19%16%18%

LS**LQS***SW
14546171034586142525312631332356At least once a month
8%12%9%8%8%7%9%6%12%7%18%9%2%7%5%9%14%6%6%10%9%7%8%

K*KAK****AFF
102141220010234028851110616At least once every
6%1%2%2%6%2%2%01%1%03%3%7%02%5%2%1%4%3%2%2%three months

MP**A***AFEEF
02160020221101012745459Don’t know/can’t
05%2%1%001%05%2%2%2%02%02%1%1%1%2%1%1%1%remember

AT*AKR****
913253019425833133616333827182555293203145157191348NET: At least most days

53%43%41%49%53%43%55%61%43%51%35%49%46%48%59%41%30%55%49%48%43%54%48%

MM*****AGACCG
142553546148893512563375879482953148490381257317321638NET: At least once a
86%81%87%89%86%91%88%94%81%90%80%87%95%84%95%87%81%91%92%84%87%90%89%week

**JMO***AGADDG
24760291234688482733393142433073NET: Once a month - once

14%14%11%10%14%9%11%6%14%8%18%11%5%14%5%11%18%7%7%14%12%8%10%every three months
*K****AFAEEF

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sport

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5946011053014161684140114123121504813929126711110614213712975700Unweighted Base

634741105501396101101421151191315344134332251112110143130123102720Weighted Base

52.2398.992.5456.9122.1529.477.6126.0100.4103.4102.741.438.7115.6255.5234.296.588.1127.0120.0112.467.0603.6Effective Base

1112116128301332846192925614257559242132293223161A few times a day
18%26%14%23%21%22%26%32%17%24%19%11%31%19%23%24%21%19%22%22%26%23%22%

AUALMO*L*U
1712629151331543337383432158318473322830423619187At least once every day
27%27%26%27%24%25%30%26%33%29%24%28%17%23%25%29%29%26%21%32%30%19%26%

**
1310128119291432026242732198367650213334252030162About two or three times
20%21%25%22%21%23%18%18%21%23%25%37%19%27%23%20%18%30%24%19%16%30%23%a week

AP**CC
14822195271151218201928119276140241627182715127At least once a week
22%17%19%17%19%19%11%13%18%16%22%21%21%20%18%16%21%15%19%14%22%15%18%

A**
53584214441212118823729206815145856At least once a month
8%7%7%8%10%7%11%8%9%7%6%3%8%6%9%8%5%7%11%11%4%8%8%

**
26310314214120154724321416At least once every
3%1%3%2%2%2%2%1%3%1%2%1%3%4%1%3%2%3%2%1%1%4%2%three months

**V
12553722003013424121119Don’t know/can’t
2%1%5%1%2%1%2%2%003%01%2%1%1%3%1%1%1%1%1%1%remember

AV**V
2824745279632876283576356212156159132564962716942348NET: At least most days
44%52%40%51%45%47%56%58%49%53%43%39%48%42%48%53%50%44%43%54%56%42%48%

AUAALM**
55431944941195459412710110911751391182962221009812311411588638NET: At least once a
87%91%85%90%86%89%85%90%87%92%90%96%88%88%89%89%89%89%86%87%94%87%89%week

A**AE
7411252175814121591025133327811181661273NET: Once a month - once

11%9%10%9%12%10%13%9%13%8%8%4%11%10%10%11%7%10%13%12%5%12%10%every three months
**C

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sport

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

843752263711254124168920416642156119322350675395485215700Unweighted Base

873862343212255724169019918042166108232741793422503217720Weighted Base

74.2325.1191.729.9100.0465.920.111.780.7176.6143.635.2134.5105.226.621.542.85.066.8344.2418.1185.7603.6Effective Base

158559429127842943286422124100161079566161A few times a day
17%22%25%14%23%23%35%25%32%22%16%14%25%20%9%16%24%018%25%19%31%22%

******ALM********AACCM
21105608291484322574813393386422111413058187At least once every day
25%27%26%24%24%27%19%19%25%29%27%30%23%31%33%21%9%31%22%27%26%27%26%

*******G*******GG
218156820134252142478372246120269312636162About two or three times
25%21%24%24%16%24%8%30%23%21%26%18%23%20%17%22%28%5%28%22%25%17%23%a week

**************ABB
107538627915373538132622449315708939127At least once a week
12%19%16%20%22%16%22%17%8%18%21%31%16%20%17%16%21%48%16%17%18%18%18%

******OOAKO********O
83216511400181713114325511228421456At least once a month
9%8%7%17%9%7%04%9%9%7%3%9%3%10%18%12%15%13%7%8%6%8%

***********J***JJ
95202140113507331103513416At least once every

10%1%1%1%2%3%05%1%2%3%04%3%13%4%3%03%1%3%2%2%three months
AUV**************D

33305340200124011003909Don’t know/can’t
3%1%1%04%1%15%02%003%1%3%1%4%2%001%2%01%remember

**AR****NMN*AD*******BNR
3619011912582761375110177188054101014237222224124348NET: At least most days
41%49%51%38%47%49%54%44%56%51%43%44%48%50%42%37%34%31%40%53%45%57%48%

******M********AGACCG
68346214261055002015791781623914498172034679385439199638NET: At least once a
78%90%91%82%86%90%85%91%87%90%90%93%86%91%76%74%83%85%84%91%87%92%89%week

WW**************AW
163718613540192118121656611534551873NET: Once a month - once
19%10%8%18%10%10%09%10%10%10%3%12%6%23%22%14%15%16%8%11%8%10%every three months

AUV**************DJD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sport

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1021111048271021361377311193599811193271045256186494955555891144Unweighted Base

3055819863016117491551186510113910831815216306505025625901152Weighted Base

96.0101.297.9776.496.0128.8129.169.5101.287.154.690.6105.988.025.897.9445.6530.8550.0426.4477.7498.7976.4Effective Base

712232377415920122111203028723104175153126124155279A few times a day
23%22%28%24%23%26%34%22%22%18%16%20%21%26%23%28%20%28%24%25%22%26%24%

AKLMN**AGG
8192637385556481944194360361326186241253174199227427At least once every day

28%35%32%38%28%34%32%53%35%37%29%43%43%33%41%32%36%38%39%35%35%39%37%

WAHJMSS**SW
OQRS

81215178827329123116142419615911211189412092212About two or three times
26%21%18%18%26%17%18%10%21%26%25%14%18%18%19%18%17%19%18%19%21%16%18%a week
AALPPLPP**ABB

471012942218871912141518210915890608070150At least once a week
14%13%12%13%14%14%11%9%13%16%18%14%10%17%7%12%18%9%14%12%14%12%13%

**AFF
24644287342551041633232233253055At least once a month
6%7%7%4%6%5%4%4%7%2%7%5%7%4%4%7%6%4%3%7%4%5%5%

**NAEEF
1011618030012002111710881018At least once every
3%1%1%2%3%5%03%1%02%2%005%1%2%1%2%2%1%2%2%three months

JKNQAJKNQQ**
0111000201122030156475611Don’t know/can’t
01%1%1%001%01%1%3%2%02%01%1%1%1%1%1%1%1%remember

**
1531486101597115683165296490642048290415405300324382705NET: At least most days
51%57%60%62%51%60%66%75%57%55%45%63%65%59%64%60%56%66%62%60%58%65%61%

WMSAJMNORSMMS**AGACCGMSW
275073917271451658550115579212910128734725956134545245431067NET: At least once a
91%92%91%93%91%90%95%93%92%98%88%91%93%94%91%91%91%94%94%91%93%92%93%week

HMORS**AGADDG
347603167642671043744293341334073NET: Once a month - once
9%7%9%6%9%10%4%7%7%2%9%7%7%4%9%9%8%5%5%8%6%7%6%every three months

NNNN**NAFEEFN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC News

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1036912128612411002141205173196206113802254834332081722472171901101144Unweighted Base

102702206885229974176214173194201110752055424022071722392041861451152Weighted Base

87.6590.6180.8740.4200.2853.2127.1184.5149.5165.4170.295.163.6182.0422.0376.5183.4140.5211.5186.4166.997.0976.4Effective Base

2017247219522354462454445192344123112464465475027279A few times a day
20%25%23%25%23%24%25%29%26%22%23%17%31%21%23%28%22%25%27%23%27%19%24%

LLA
3526386327883685984617579482267197162807987706547427At least once every day
34%38%42%37%39%38%33%39%35%39%39%44%30%33%36%40%38%46%36%34%35%32%37%

ABD
18132301683817536303147402293911261402644412735212About two or three times
18%19%14%19%16%18%20%14%18%24%20%20%12%19%21%15%19%15%19%20%14%24%18%a week

AKPHH
1389321083412723242218261717377043321427332419150At least once a week
13%13%15%12%15%13%13%11%13%9%13%15%22%18%13%11%16%8%11%16%13%13%13%

ANPAHFF
102974584610127974112261736128131355At least once a month
10%4%3%5%4%5%6%6%4%5%4%4%2%6%5%4%2%3%5%4%7%9%5%

AUVGAGG
492124162252200110632333318At least once every
4%1%1%1%2%2%1%1%3%1%1%01%1%2%1%2%1%1%2%2%2%2%three months

173558301020244232023111Don’t know/can’t
1%1%1%1%2%1%2%01%01%03%2%1%02%1%01%2%1%1%remember

TNHT
55436133547140602103146106119124674611131927412512215111711674705NET: At least most days
54%62%64%62%61%62%58%68%61%61%62%61%61%54%59%68%60%71%63%57%62%51%61%

AAIJABDGBBJ
87657194823212905162200159184190106711875023781971622231911661281067NET: At least once a
85%94%94%93%93%93%92%93%92%94%94%96%95%91%93%94%95%94%93%94%90%88%93%week

WWBCW
14389571262121412111042133623781511161673NET: Once a month - once
14%5%4%6%5%6%7%7%7%6%5%4%2%6%7%6%3%5%6%5%9%11%6%every three months

AUVGGG

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC News

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

16162032161173881382015839526366197222714475181605548293151144Unweighted Base

15463032660175890381915139127764205199484657211925898333191152Weighted Base

136.9531.0272.952.7150.2749.232.114.5135.1340.3227.954.6167.2194.556.040.762.915.7141.0481.1705.2271.2976.4Effective Base

421418612512081185091631342431281325115019683279A few times a day
27%22%26%20%29%23%28%46%33%23%23%21%21%22%24%18%23%11%27%25%24%26%24%

***AKMN***
532401272456340184521461052178801713191153234301125427At least once every day
34%38%39%39%32%38%47%20%34%37%38%34%38%40%36%28%33%53%27%40%36%39%37%

***E***EE
2411859133316145267347154139991033510715657212About two or three times
16%19%18%22%19%18%10%28%17%19%17%24%20%20%18%21%18%14%18%18%19%18%18%a week

******
21814151812320145536103325410102396111337150At least once a week
13%13%13%8%10%14%4%1%10%14%13%15%16%12%8%22%17%9%20%10%14%12%13%

***D***ADID
83393941007202124533331127461055At least once a month
5%5%3%6%5%5%005%5%7%3%2%3%7%7%6%13%5%5%5%3%5%

***AK***
510214120115605411104713518At least once every
3%2%1%2%3%1%05%1%1%2%02%2%3%2%2%02%1%2%2%2%three months

U******
271236401202132110049211Don’t know/can’t
2%1%03%2%1%11%01%1%03%1%2%4%2%2%001%1%1%1%remember

AKMNO***MADE***
943822133610854828121012371673512112329213214103384497208705NET: At least most days
61%61%65%60%61%62%75%66%67%61%60%55%59%62%59%46%56%63%54%65%60%65%61%

******AEHH
13958131354159832331814236425060194187414152191785517663011067NET: At least once a
90%92%96%90%91%93%89%95%94%93%90%94%95%94%86%89%91%87%93%94%92%95%93%week

AVW******II
13431141452018252729954431434591573NET: Once a month - once
9%7%3%7%8%6%05%5%6%10%3%4%5%10%9%7%13%7%6%7%5%6%every three months

U***AK***U

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC News

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

82107957938213513076107876199998719955215565725055225551077Unweighted Base

25547495025161163100541076710512310122745325725885165305731103Weighted Base

76.898.288.9745.276.8128.2123.271.798.282.255.492.194.382.418.088.9448.7479.5488.8439.5452.0476.3928.1Effective Base

481315543031108171114171961376103102788495179A few times a day
15%16%17%16%15%19%19%10%16%16%16%13%14%19%28%17%14%18%17%15%16%17%16%

**
920223849686644204323455433822223213255180209227435At least once every day

35%37%30%40%35%42%40%44%37%40%35%43%44%33%36%30%42%37%43%35%39%40%39%

**ADD
613212116294129132710232920321111141121130115136251About two or three times

25%25%28%22%25%18%25%30%25%25%15%21%23%20%14%28%21%25%21%25%22%24%23%a week
**

3712132321181371512181716212807472828074154At least once a week
11%13%16%14%11%13%11%14%13%14%18%17%14%16%11%16%15%13%12%16%15%13%14%

**
2465428944394682633343235323567At least once a month

10%8%8%6%10%5%5%4%8%3%13%4%5%8%11%8%6%6%5%7%6%6%6%

ALNP**
10071400020100005326538At least once every
4%1%01%4%2%001%2%01%00001%001%1%1%1%three months

ATUAHJKMPQA**
01080100102103003545549Don’t know/can’t
01%01%01%001%04%1%03%001%1%1%1%1%1%1%remember

AQAQ**
132835539139896532860345971531435299316357258293322615NET: At least most days
51%52%47%57%51%61%59%53%52%56%50%56%58%52%64%47%56%55%61%50%55%56%56%

H**ADD
21496888221147154964910256991178920684905305504704885321020NET: At least once a
86%91%92%93%86%92%95%96%91%95%83%95%95%88%89%92%92%93%94%91%92%93%92%week

WMSMSMSMSMS**MSW
34661312944595682638363341373875NET: Once a month - once

14%8%8%6%14%8%5%4%8%5%13%4%5%8%11%8%7%6%6%8%7%7%7%every three months
ATAKLNPQAP**

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Weather

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9964920380622494613019515719419390712224613911961692292031701101077Unweighted Base

10167219783222694116221116019319891632125163721981712271951701431103Weighted Base

83.7563.6171.3697.7189.3813.9117.0177.4139.0165.6160.673.457.2181.9404.3343.9173.1136.7201.9177.7151.296.1928.1Effective Base

712926119521503021263235197408159373136282820179A few times a day
7%19%13%14%23%16%18%10%16%16%18%21%12%19%16%16%18%18%16%14%17%14%16%

AWATPPPTW
4026983333883795691576486392972212151927483686455435At least once every day
39%40%42%40%39%40%35%43%36%33%43%42%46%34%41%41%46%43%36%35%38%38%39%

AD
291374519451216345144483816114712676413659503531251About two or three times
28%20%23%23%23%23%21%24%27%25%19%18%18%22%24%20%21%21%26%26%20%22%23%a week

V
109628122211322228243325157346158172234372915154At least once a week
10%14%14%15%9%14%14%13%15%17%13%17%11%16%12%16%9%13%15%19%17%10%14%

SAGGGS
133212521351151581581814292487139101967At least once a month
12%5%6%6%6%5%9%7%5%8%4%1%13%7%6%6%4%4%6%5%6%13%6%

AVLALMADEFGRV
24170712102000531031128At least once every
2%1%1%1%01%1%1%1%01%01%01%1%001%1%1%1%1%three months

14251531013105212111319Don’t know/can’t
1%1%1%1%1%1%2%1%001%1%02%001%001%2%1%1%remember

AHIR
473991094521405298611383961215736111293210128105119969275615NET: At least most days
46%59%55%54%62%56%53%54%52%50%61%63%57%53%57%56%65%61%52%49%54%53%56%

AWNADED
8563118276821187714219315017718489541934803441871632111831561211020NET: At least once a
84%94%92%92%94%93%88%91%94%92%93%98%87%91%93%92%94%95%93%94%92%85%92%week

AWWAQKBBBBBW
153713591359161710151118143427971611112175NET: Once a month - once
15%5%7%7%6%6%10%8%6%8%5%2%13%7%7%7%5%4%7%5%7%14%7%every three months

AUVALMADEFGV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Weather

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

14857430761164819412013135925160208203694570181655077693081077Unweighted Base

15158331962168838391912936027163215183504854231985467853181103Weighted Base

129.7493.8263.252.2143.7703.234.415.8114.5310.3218.850.9177.9179.259.041.458.715.6143.7446.9659.5268.6928.1Effective Base

297569728138942447481036369571318912851179A few times a day
19%13%22%12%17%16%24%21%19%13%18%16%17%20%18%10%13%5%16%16%16%16%16%

AV******V
59233131225934719247143973292861920231770201313122435At least once every day
39%40%41%36%35%41%50%11%36%40%36%51%43%47%37%41%43%72%35%37%40%39%39%

A***ADE***
4013561154717621124856912483311101115413217378251About two or three times
27%23%19%25%28%21%5%57%19%24%25%19%22%18%21%21%21%3%27%24%22%25%23%a week

***QQQ***JQR
11984092112121235936626175680259210648154At least once a week
7%17%12%15%13%14%5%5%18%16%13%10%12%9%10%14%16%013%17%13%15%14%

AW******AJJW
937167749309201939846251627541367At least once a month
6%6%5%12%4%6%7%2%7%6%7%5%4%4%9%12%3%20%8%5%7%4%6%

S******
32104501151001100033538At least once every
2%0002%1%05%1%1%0001%2%0001%1%1%1%1%three months

V******
04202330111032212002729Don’t know/can’t
01%001%07%01%0001%1%3%2%4%0001%1%1%remember

AKLMNO***ADE*ADE**R
883072003087485296711901454212812328253018101291441173615NET: At least most days
58%53%63%48%52%58%75%32%55%53%53%66%60%67%55%52%56%77%51%53%56%55%56%

AVAAMNO***ADE***V
13954030155155781331811833424960202172444150191805157203001020NET: At least once a
92%93%94%88%92%93%85%93%91%93%92%95%94%94%86%86%93%80%91%94%92%94%92%week

******AHI
123917710543110252039956251830591675NET: Once a month - once
8%7%5%12%6%6%7%7%8%7%7%5%4%5%10%12%3%20%9%6%7%5%7%every three months

******

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Weather

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months

Page 765



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10201413210162814201082010215141047283939284176Unweighted Base

3911158319342091292212256111008185969091181Weighted Base

8.518.513.4123.68.515.325.413.318.59.57.619.19.719.94.713.486.364.969.981.180.371.3151.0Effective Base

02124021022004023113151414121628A few times a day
16%23%12%15%16%13%31%9%23%0017%09%49%12%13%19%16%15%13%17%15%

******************************
1213511952237321117212513162238At least once every day

18%22%6%22%18%7%27%28%22%19%30%33%29%10%16%6%17%26%29%13%18%24%21%

******************************ADD
0233104642216441322151918211637About two or three times

15%27%23%20%15%20%17%20%27%18%16%27%30%15%15%23%22%18%22%18%23%18%20%a week
******************************
0153407241242381527141525261440At least once a week

15%12%44%21%15%37%6%22%12%20%46%8%30%31%19%44%27%17%18%26%29%15%22%

******************************ABB
0111703331310050112771371219At least once a month
08%10%11%017%10%13%8%23%9%0019%010%12%9%8%13%8%13%11%

******************************
10010111001011400640106410At least once every

30%006%30%6%3%0012%04%11%16%006%5%011%7%4%6%three months
******************************AEE
01170022110200013554279Don’t know/can’t
7%8%6%5%7%07%8%8%8%011%0006%3%7%6%4%2%8%5%remember

******************************
142591420742311354230363927283866NET: At least most days

34%45%18%37%34%20%58%37%45%19%30%50%29%19%66%18%30%44%46%28%31%42%36%

******************************ADD
279124214271677819101669796473697568143NET: At least once a

64%84%85%78%64%77%80%79%84%57%91%85%89%65%100%85%78%79%86%72%83%75%79%week
******************************ADD
111271443141119011811723131629NET: Once a month - once

30%8%10%17%30%23%13%13%8%35%9%4%11%35%010%18%14%8%24%15%18%16%every three months
******************************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC CBeebies

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1412029132311443236262532151837667261422575918176Unweighted Base

1412529136321423936243131152030846661623575525181Weighted Base

12.1103.125.5114.026.5122.928.633.823.421.726.011.015.228.559.765.55.612.319.849.850.215.5151.0Effective Base

12232171513562127681401199928A few times a day
8%17%11%16%20%11%33%15%24%7%5%17%37%21%9%21%05%3%16%15%37%15%

******************************R
332328828105551054913160241516238At least once every day

24%25%10%20%26%20%25%14%21%18%34%34%18%30%15%24%013%16%27%28%6%21%

******************************
2239248316113624241815328712537About two or three times

17%18%30%17%24%22%15%30%13%21%8%27%11%14%21%22%43%12%34%13%21%21%20%a week
******************************
22862973654579256258156148640At least once a week

18%22%20%21%20%25%12%12%20%21%28%16%27%20%30%12%21%30%26%25%15%24%22%

*********************H*********H
28718117281360038712476019At least once a month

14%6%24%13%4%12%4%21%5%10%19%3%012%10%11%18%15%16%12%10%011%

********A**********************V
3629210011500116414031110At least once every

20%5%5%6%5%7%04%3%16%006%2%7%6%18%25%06%2%2%6%three months
******************************
07090541322001620011429Don’t know/can’t
06%06%1%3%10%3%13%8%6%2%02%8%3%006%2%8%9%5%remember

******************************
453649154322101171271115213003424241166NET: At least most days

32%42%21%36%46%30%58%29%45%24%39%51%55%51%25%45%018%18%42%44%43%36%

**A*******************I*********IR
910421101291103325192023141925645341018464422143NET: At least once a

66%83%70%74%90%77%86%71%79%66%75%95%94%85%76%80%64%60%79%81%80%88%79%week
******************************T
514926328292860141412264107129NET: Once a month - once

34%11%30%19%9%20%4%25%8%26%19%3%6%13%17%18%36%40%16%18%12%2%16%every three months
******A************************V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC CBeebies

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2277716261383528533813359214113359348128176Unweighted Base

2180737261433529494313368124834410252129181Weighted Base

17.867.960.25.721.3119.22.43.625.446.333.110.330.48.115.93.79.02.830.785.041.2110.0151.0Effective Base

1618152202873070113081552328A few times a day
6%8%25%17%18%15%032%28%15%8%020%05%32%40%017%15%10%18%15%

**AV***************************V
313222135027812530402152682938At least once every day

15%16%30%22%3%24%030%24%17%27%37%8%034%026%22%12%25%16%23%21%

**A***********K****************K
51514262700581041022010923102737About two or three times

26%19%20%29%23%19%0017%16%22%31%27%23%20%13%10%019%22%19%21%20%a week
*****************************
62014010302041011311242121020122940At least once a week

27%25%19%037%21%53%015%19%26%19%31%26%31%55%11%78%22%19%22%22%22%

*****************************
3143131520391032101041181119At least once a month

12%17%4%16%11%11%47%011%19%3%3%8%27%9%09%09%11%16%8%11%

**AU**********AM*****************U
360127021221220000536410At least once every

15%8%015%6%5%032%5%4%5%10%6%24%000011%3%12%3%6%three months
**U**************************B*BU
05200700054000000044369Don’t know/can’t
07%3%01%5%06%09%9%0002%04%09%4%5%5%5%remember

*****************************
41940365703151615510051511341135266NET: At least most days

20%24%55%40%21%40%062%52%32%35%37%28%039%32%66%22%29%40%26%41%36%

**AV***************************V
155468521114232433361231411473318335108143NET: At least once a
73%68%94%68%82%80%53%62%84%67%83%87%86%49%90%100%87%100%71%81%67%84%79%week
**AV***************************ACCNV
620324222251232541010914151529NET: Once a month - once

27%25%4%32%17%15%47%32%16%24%8%13%14%51%9%09%020%14%28%11%16%every three months
**AU**************************AB*BU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC CBeebies

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1217201491224401317121214179820871111227610098198Unweighted Base

4917179430501691614152099179611213276102106208Weighted Base

11.615.718.8140.711.622.737.112.815.711.611.613.216.18.67.918.877.197.5106.568.288.685.8174.2Effective Base

0022001140042214271514915723A few times a day
6%5%13%11%6%4%2%26%5%030%10%12%13%50%13%8%14%10%12%15%7%11%

*****************************Q
12543151432616232523283417262551At least once every day

39%25%27%24%39%17%27%21%25%37%11%40%12%30%24%27%24%25%26%22%25%24%25%

*****************************
01341071211234712321253214202646About two or three times
6%15%20%23%6%24%25%9%15%16%24%23%38%8%26%20%22%23%25%18%20%24%22%a week

*****************************
1243116962311330427122613182139At least once a week

26%25%24%18%26%18%17%35%25%16%10%8%16%36%024%28%11%20%17%18%19%19%

*****************************AFF
1213118101233221019251618181734At least once a month

14%18%5%18%14%28%19%8%18%21%25%12%12%13%05%10%22%12%24%17%16%16%

*****************************AGAEG
00260100020120025362358At least once every
8%4%11%3%8%3%004%10%07%10%0011%5%3%5%3%3%5%4%three months

*****************************
01060250100000005234167Don’t know/can’t
09%04%06%9%09%00000005%2%2%5%1%6%3%remember

*****************************
23763261573668547730444826413374NET: At least most days

46%29%40%35%46%21%29%47%29%37%41%50%24%43%74%40%31%39%36%34%40%31%35%

*****************************
3614135319361461110131589147781106527979158NET: At least once a

78%69%84%76%78%64%71%92%69%69%75%81%78%87%100%84%80%72%81%68%78%74%76%week
*****************************
12337191012533410314282220212142NET: Once a month - once

22%22%16%21%22%31%19%8%22%31%25%19%22%13%016%15%25%17%26%21%20%20%every three months
*****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sounds

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12128331315617325453734341311307591232151404122198Unweighted Base

1213932140571773146383937158278693232355374328208Weighted Base

11.2112.028.8116.048.5152.022.839.734.030.029.311.88.825.765.582.319.818.645.936.737.118.3174.2Effective Base

1143157176434413651232647023A few times a day
10%10%9%11%13%10%18%9%9%10%11%9%39%21%6%13%13%7%11%12%17%011%

****************************
135933164389912103372320112101113451At least once every day
7%25%29%24%29%25%25%21%23%32%26%21%35%27%27%22%49%10%19%29%30%13%25%

****************************
3326311043312581240323193313691246About two or three times

25%23%19%22%18%25%8%26%14%20%31%26%011%27%21%11%11%24%18%21%44%22%a week
*****A***********************
4227317363912581051518271077639At least once a week

33%16%21%22%13%20%9%20%33%12%20%8%019%18%19%7%29%19%19%17%21%19%

********A********************
2283241028712763224102156975334At least once a month

13%20%9%17%18%16%21%25%18%17%7%14%23%15%11%22%21%26%16%20%11%9%16%

****************************
13215620101302500051218At least once every

11%2%7%010%3%7%03%03%22%4%7%6%0008%3%4%4%4%three months
****AT***************H*********HT
05260340041000430410027Don’t know/can’t
04%6%4%02%13%009%2%0005%3%016%2%008%3%remember

****************************R
24912482460131312161456132832144171520474NET: At least most days

17%35%38%34%42%34%42%29%32%42%36%30%73%48%33%35%62%17%30%41%47%13%35%

****************************
1010325109411401934302933106216770181340293722158NET: At least once a
76%74%78%78%73%79%59%75%78%74%88%64%73%78%78%75%79%58%73%78%85%79%76%week
*****A***********************
33152515349128645261521561386442NET: Once a month - once

24%22%16%18%27%19%28%25%22%17%10%36%27%22%17%22%21%26%25%22%15%13%20%every three months
****************************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sounds

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

219375102315942427446111825461233211612375198Unweighted Base

191018111231694243715312232126934212412880208Weighted Base

17.084.465.48.521.6139.73.01.938.065.039.210.417.321.83.55.810.53.029.0104.6108.465.8174.2Effective Base

41083416015932230010514121123A few times a day
24%10%10%24%16%10%064%12%13%5%20%10%14%0010%012%11%9%14%11%

****************************
221271446311316925701121030302151At least once every day

13%20%33%9%17%27%91%36%30%23%18%16%22%33%16%14%11%68%23%24%23%27%25%

****************************
217250103600317175431310929311446About two or three times

13%17%31%042%21%006%23%33%44%18%12%69%40%12%021%24%25%18%22%a week
**AV*********OO*****************O
421130433006181104401211021221639At least once a week

19%21%16%3%17%19%9%013%25%20%017%17%15%19%19%32%24%17%17%21%19%

****************************
325530300014681650120521221234At least once a month

15%24%6%26%018%0032%9%15%8%24%24%011%26%012%17%17%15%16%

**AU********AN******************NU
05301600122120012014628At least once every
05%3%2%4%4%003%3%4%6%7%0016%23%02%3%5%2%4%three months

****************************
33141200222100000025527Don’t know/can’t

15%3%1%36%3%1%004%3%4%7%0000006%4%4%3%3%remember
****************************R
73135486232182512471001221544413274NET: At least most days

37%31%43%33%33%37%91%100%43%36%23%36%33%47%16%14%20%68%35%35%32%41%35%

****************************
1368724211304227604091616254334949563158NET: At least once a
69%68%89%36%93%77%100%100%62%84%76%80%69%76%100%73%51%100%80%76%74%80%76%week
**AV*********AO*****************OV
3307313700159102750240625281442NET: Once a month - once

15%29%9%28%4%22%0034%12%19%14%31%24%027%49%014%21%22%18%20%every three months
**AU********AN******************NU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Sounds

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25263229025504828262024424327832240133195178180193373Unweighted Base

7132434075657331325284456291024249135201183181203384Weighted Base

23.124.529.9272.023.148.045.326.824.518.521.839.240.525.67.829.9208.2117.8168.8157.1156.9169.1325.9Effective Base

00221009101350112815213101323A few times a day
009%6%0017%4%04%9%10%04%11%9%3%11%10%1%6%6%6%

*********AKR*********KR********AGADDGR
1313215723116335119182611152137At least once every day
7%23%3%10%7%8%12%5%23%5%3%14%6%9%44%3%8%13%13%6%9%11%10%

**************************ADD
2356429711310161460544293636334073About two or three times

21%19%19%19%21%15%12%32%19%40%5%15%26%22%019%18%22%18%20%18%20%19%a week
**************************
336933211963310816826772861435153105At least once a week

36%21%24%27%36%38%34%17%21%14%35%18%29%28%15%24%31%20%30%24%28%26%27%

**************************FF
23698217131136101716706713844655059109At least once a month

29%20%26%29%29%31%23%32%20%26%36%37%29%25%026%28%28%22%35%28%29%28%

**************************AEE
024280413232263342961123191635At least once every
6%16%18%8%6%8%2%10%16%11%7%5%11%10%29%18%12%4%6%13%11%8%9%three months

**************************AFAEEF
00030000002001002112213Don’t know/can’t
0001%0000005%004%001%1%01%1%01%remember

**************************
133541517332311346327334713263460NET: At least most days
7%23%12%16%7%8%29%9%23%10%12%24%6%12%56%12%11%24%23%7%14%17%16%

*********AKR*********KR********AGADDG
58132115344319816142534187131488914593110128238NET: At least once a

65%64%56%62%65%61%75%58%64%63%52%57%60%62%71%56%59%66%72%51%61%63%62%week
**************************ADD
3510126322151459121922103101004456886975144NET: Once a month - once

35%36%44%37%35%39%25%42%36%37%43%43%40%34%29%44%40%33%28%48%38%37%37%every three months
**************************AEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Good Food

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4623245271883215293683666312166148157303474878563373Unweighted Base

5023342284873226296683968292367165150302879847983384Weighted Base

39.7202.439.1235.877.5278.248.284.060.630.954.725.117.556.3130.4139.026.728.067.278.875.855.6325.9Effective Base

121015816753423249900478423A few times a day
2%9%05%10%5%11%6%5%10%3%9%10%7%6%6%005%9%10%5%6%

*A***********R
1304231221166811224412201151311737At least once every day
1%13%9%8%13%6%26%6%12%3%17%8%20%6%7%14%3%2%6%15%13%9%10%

*AW*AR**AP****A****R
1041115616658201351881153325281920101473About two or three times
20%18%26%20%19%20%12%21%19%12%26%27%6%22%20%17%8%28%25%23%13%17%19%a week
************

166647821832226201211581845428718202526105At least once a week
32%28%9%28%24%26%35%27%30%30%16%17%38%26%28%28%27%25%23%24%32%32%27%

U*U***********MU
14551984221027292112229118474414923202221109At least once a month
28%23%45%30%26%32%11%30%30%32%32%29%3%26%28%30%44%33%29%24%28%25%28%

*AV*AQ**********QV
719527633293542561984310431135At least once every

14%8%11%9%7%10%4%10%4%13%5%7%23%10%11%5%14%12%12%4%4%13%9%three months
************H
12011300000102011011003Don’t know/can’t
2%1%001%1%000003%03%01%4%01%1%001%remember
********I****
2514382037231112514579223011920191160NET: At least most days
4%22%9%13%23%11%37%12%17%13%21%17%30%13%13%20%3%2%11%24%24%14%16%

*AW*ATAR**********AEAERW
281581917257185535745214318174110097111646595451238NET: At least once a
55%68%44%61%66%57%85%60%65%55%63%61%74%61%60%65%37%55%58%71%68%62%62%week
*AU*AR**********RU

21742411128134938241725116246552181332242532144NET: Once a month - once
42%32%56%39%33%42%15%40%35%45%37%36%26%36%40%35%59%45%41%28%32%38%37%every three months
*AV*AQ**********QV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Good Food

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

371601561546302826815273135735352925659184227146373Unweighted Base

341711581346316926815583155330252920876196241143384Weighted Base

32.8142.1133.712.941.8262.46.92.061.3131.664.811.848.431.929.727.321.95.654.6161.8196.7130.0325.9Effective Base

321802210011533301200317101323A few times a day
7%1%12%05%7%0015%3%4%17%5%03%8%004%9%4%9%6%

V*AV*******AMN************NV
372512330052051713222225112637At least once every day
7%4%16%9%4%10%008%13%6%4%13%3%11%7%8%24%3%13%4%18%10%

*AV*******************EACCV
4353221159308311849265301344383573About two or three times

11%21%20%15%24%19%39%012%20%21%25%18%8%22%16%15%017%22%16%24%19%a week
********************

10474231188101841273146799419516738105At least once a week
30%27%27%25%23%28%11%026%27%32%22%27%20%28%30%42%52%25%26%28%26%27%

********************
96430411912120491931515466227498425109At least once a month

27%37%19%35%24%29%29%47%29%31%23%19%28%51%16%21%29%23%35%25%35%18%28%

*AU**********AD*********ABBU
5141027241171011244451012829535At least once every

16%8%7%17%16%7%7%53%10%6%13%13%7%15%17%17%6%015%4%12%4%9%three months
***********D*********DABBDR
11002010001011100001213Don’t know/can’t
2%1%004%014%0001%01%4%3%000001%1%1%remember
***AR********AD*********R
5944145400162483913522542213960NET: At least most days

15%5%28%9%9%17%0023%16%9%21%18%3%14%16%8%24%7%22%9%28%16%

*AV*******M************AEJACCJV
19921186262014042965210339161813638138126112238NET: At least once a
55%53%75%48%56%64%51%061%62%63%68%63%30%64%62%65%77%50%70%52%78%62%week
*AVW*******************AEJACCEJV

157940618114322759305192081172385711331144NET: Once a month - once
43%46%25%52%40%36%36%100%39%38%36%32%36%66%33%38%35%23%50%29%47%21%37%every three months

U*AU**********AD*********ADABBDU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
A4a. How often in the past 3 months have you used these websites and/or apps? - BBC Good Food

Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that have used PSB websites or apps in the past 3 months
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

5119112517109119923181089558263747166137Not at all important
5%7%4%4%5%4%2%3%7%3%4%8%5%4%7%4%3%5%4%5%5%4%4%1

AQAQAHNPQRAGG
233482104935337343253221352729562
2%2%1%2%2%2%1%3%2%2%1%1%2%1%3%1%2%2%1%2%2%2%2%

Q
11547155716259345223221332826543
1%1%2%2%1%1%1%3%1%2%1%2%3%1%3%2%1%2%1%2%2%2%2%

13344166831347633252621292525504
1%2%1%2%1%1%1%3%2%01%1%2%2%3%1%2%2%1%2%2%2%2%

N
69271926313821917211722168271311031271071101242345
6%6%11%7%6%7%9%7%6%6%9%6%6%7%6%11%8%7%8%7%7%8%7%

ATVALO
58241875253524817172024141124123102129961101152256
5%5%10%7%5%6%9%9%5%6%8%7%7%6%9%10%8%7%8%6%7%7%7%

VO
1115213111163544415181931353314211791802141451771813597
12%10%8%12%12%14%13%16%10%6%9%11%10%13%11%8%11%12%13%9%11%12%11%

NHNNHMNNADDN
1633444861673744733583753804321442862933352443122675798
17%21%18%18%17%17%18%17%21%21%17%19%23%17%17%18%18%19%21%16%20%17%18%

ARADABBD
1225454051274473825594342483817452382492722152322564879
13%16%18%15%13%17%11%14%16%21%19%15%14%15%13%18%15%16%17%14%15%16%16%

AKPQSQQADDQ
2232545772210297463265506369582654368317323362340345685Extremely important
24%21%21%22%24%23%24%16%21%23%23%22%20%23%21%21%23%21%20%24%22%22%22%10

PPAEEP
1318152191331362818281521262581514312272192125139265Don't know
14%11%6%8%14%7%9%10%11%10%7%8%7%10%6%6%9%8%5%13%8%9%8%

ATUUAHIKHAEE
LMQR

8151720783219261519143134161617101146105142126121247NET: 1-3
8%9%7%8%8%7%5%9%9%7%7%11%10%6%13%7%6%9%7%9%8%8%8%

QQQQQQAGAEEGQ
122054423126379532035414053372254279230277232245264508NET: 4-6
12%12%22%16%12%14%19%19%12%12%19%14%15%15%18%22%17%15%17%15%16%17%16%

ATVWNOSAJLNORSSW
6210516417796231127217610520014918923217278164107110391144966106110492110NET: 7-10
65%67%66%68%65%71%67%62%67%71%68%67%67%69%63%66%67%68%72%63%68%67%67%

PADD
355799982351761448557124931051179543996075665965775726011172NET: 9-10
37%36%39%37%37%40%35%30%36%44%42%37%34%38%34%39%38%37%37%38%37%38%37%

PAKPPPP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q27. How important is it that the BBC provides a website with high quality content that you can trust? - www.bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

186146893612512101217362312556220592510141513137Not at all important
6%3%7%4%5%5%2%3%3%3%6%6%4%7%4%2%9%6%2%3%3%3%4%1

VAVAPOPAHIHABCDECDEEHV
43516371947954814652026102184878562
1%2%2%2%3%2%2%1%1%2%2%2%2%3%2%1%3%2%1%2%1%2%2%

AEE
2252535144952451395142614181168111543
1%1%4%2%2%2%1%1%1%1%2%2%2%2%2%2%3%2%1%2%2%02%

AVWBBBB
4311132123812341210851421149569137504
1%2%2%1%2%1%3%1%1%2%2%2%2%2%1%2%1%1%1%2%2%2%2%

3014256169491864820224052302162128444339413842322345
10%8%8%7%7%7%10%5%6%8%9%9%7%8%9%5%6%9%8%8%8%7%7%

HHHR
2714838167471804520263351332557108583324293651512256
9%8%6%7%7%7%9%5%7%7%8%9%9%7%7%7%5%5%6%7%10%12%7%

UAEFGADEFGGR
3422071252842976037356175483385182914842588272583597
11%12%10%11%12%11%13%10%9%13%12%13%12%11%12%11%7%10%11%16%14%13%11%

GAEFGGGG
5736110441812847610394788411654581242861679972102971101005798
19%20%15%18%18%18%22%24%21%17%19%15%21%16%19%20%14%16%19%19%21%22%18%

UALNJGGGGGJU
3329798369101433527370888452308323416710574948269644879
11%16%14%16%14%16%11%19%19%18%14%15%11%11%16%20%15%17%18%16%13%15%16%

WAQKMKKJAIJCJKQW
703901435131536048111310010112461541533152151501081389610489685Extremely important
23%21%21%23%22%23%17%29%27%21%20%17%19%20%21%26%22%25%26%19%20%20%22%10

AQAKLMNAKLMAIJACDLQ
2714084182602135282137343233113107421033043313621265Don't know
9%8%12%8%8%8%11%2%6%8%6%9%12%15%7%5%15%7%8%6%7%5%8%

AVPPPPMOPAHIABCDEFBHIMOPR
241218716169222251819296238228911444984420303422247NET: 1-3
8%7%13%7%10%8%5%5%5%6%10%11%8%11%8%5%14%10%4%6%6%5%8%

AVWATAQANOPNOPAHIHABCDEBDEBEHOPTV
6132010536810840410543528411371511332581168668768210790508NET: 4-6
20%17%15%16%15%15%22%11%14%17%19%20%18%17%17%14%12%16%14%17%20%20%16%

ARPPOPPHAEGEGGHPR
19412684161552466181029631728433439821517544510186404022963923553553112110NET: 7-10
63%69%60%69%66%68%62%82%75%69%66%60%62%57%68%76%58%68%74%71%67%70%67%

UAAQAKLMNOAKLMLJAIJGACGGGGGJLQU
1036862418822541037133186171189207113852365503832551822321771731531172NET: 9-10
34%37%35%39%36%39%28%48%45%39%34%32%30%30%37%45%37%42%44%35%33%35%37%

AAQAKLMNAKLMKJAIJCABCDGCJKLQ

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q27. How important is it that the BBC provides a website with high quality content that you can trust? - www.bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

3669182744543081017291427577163224212017137Not at all important
9%4%2%12%8%2%13%9%3%2%4%6%4%9%4%1%3%6%4%3%5%2%4%1

AUVUARARAKLMNONONADEGHI*ABBDNRU
182859212186212135102031701113497562
4%2%1%4%4%1%3%7%1%2%2%2%1%3%2%1%4%02%1%2%1%2%

AUVUARAROAKMNOADAD*ABBDRU
2025810162830413146121631208254311543
5%2%1%4%3%1%1%01%2%2%2%2%2%2%1%1%01%2%2%1%2%

AUVARAR*RU
730108182274791239635526243416504
2%2%1%3%3%1%3%4%2%1%2%1%1%1%2%3%3%3%1%2%1%2%2%

ARARNJ*R
2613848177012820814485331584116512648105160742345
6%8%6%8%13%6%9%9%4%6%7%13%9%6%9%4%7%13%9%7%7%9%7%

UARAMNOO*ORU
31121621266135117255754155130101116643109143812256
7%7%7%5%12%6%5%8%8%7%7%6%8%5%6%8%9%11%8%8%6%9%7%

ARTJ*JJACCJR
29202112176226715103294903087451717234611912371223597
7%12%13%7%11%12%6%11%10%11%12%13%13%7%10%13%13%9%11%14%10%14%11%

WWTQQQQJJ*JAJACCJQW
6928620328844532766916713945121972432368992834131665798
17%17%24%12%15%21%12%7%22%20%19%19%18%15%14%23%20%15%18%20%18%19%18%

AVWASTPQPQPQPQPQIJ*JJPQST
48263154225539318135914212141909430242112822243481394879
12%16%18%10%10%18%8%14%19%17%16%18%13%15%18%17%11%24%15%16%15%16%16%

AWASTKQQQQQ*QSTW
863651954466544381378214157301511423436416128299518167685Extremely important
21%22%23%19%12%25%16%15%25%26%21%13%22%22%20%26%22%12%23%21%23%20%22%10

SASLQALPQLL*LQS
391453737491435714134651155697224133359120856265Don't know
10%9%4%16%9%7%24%16%4%6%7%6%8%15%13%3%7%6%6%6%9%7%8%

UUARSAKLMNOAKLMNOOADEGHADEGH*ABBDHNORU
741223145811024014174356254993133153417921235247NET: 1-3
18%7%4%20%15%5%17%15%5%5%8%11%7%14%7%2%8%6%8%6%9%4%8%

AUVUARARAKMNOAKMNONOADEGHIH*HABBDHNRU
642881203715428537194711411949119782821331498237337172508NET: 4-6
16%17%14%16%28%13%16%21%15%14%16%21%18%12%17%15%18%28%18%17%15%20%16%

ARTNJJ*JJACCJNR
2321116664111268165698422386165071464503771061091203037099815165942110NET: 7-10
57%67%78%48%48%76%42%47%76%75%69%62%67%59%63%80%66%61%68%71%67%69%67%

WAVWASTAKLMPQAKLMPQPQPQPQAEFGIJ*JAIJJPQSTW
13462834966121936562613735527871241236646061182095238663071172NET: 9-10
33%38%41%29%22%43%24%29%44%43%38%30%36%37%38%44%34%36%39%37%38%36%37%

AWASTAKLPQAKLMPQQQ*LQSTW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q27. How important is it that the BBC provides a website with high quality content that you can trust? - www.bbc.co.uk
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

5815136526151281112241813615699673938382165Not at all important
6%5%6%5%6%6%4%4%5%4%5%8%5%5%4%6%4%6%5%6%5%5%5%1

AQAGG
2658021011136845141245395436565537922
2%4%2%3%2%2%3%5%4%3%2%2%4%5%3%2%2%3%2%4%4%2%3%

AEE
24873281274351015768414735535236883
2%3%3%3%2%2%3%3%3%1%2%4%4%3%5%3%3%3%2%3%3%2%3%

NNNEE
3412933141616491041196124666605257551124
3%3%5%4%3%3%4%6%3%3%4%1%3%3%5%5%3%4%4%3%4%4%4%

LLGL
7123424073741291229231932209341531391671251411512925
7%8%13%9%7%8%10%10%8%10%11%7%9%8%7%13%10%9%10%8%9%10%9%

ATVWALORSADD
61024253646402810222027361817241521411711211341582936
6%7%9%10%6%10%10%10%7%8%9%10%10%7%13%9%10%9%11%8%9%10%9%

OSADD
1214253561265554514312935453221251772312611462111974087
13%9%10%14%13%15%14%16%9%11%13%12%13%13%17%10%11%15%16%10%14%13%13%

VOOOAGADDGOV
1132424271167684432553648464814422722393082032582535118
12%20%17%16%12%15%17%16%20%19%16%17%13%19%12%17%17%16%19%13%17%16%16%

WWIKSSSADDSW
121831249125134181825253631218311641461801301431673109
13%11%12%9%13%12%8%6%11%9%11%13%9%8%7%12%10%10%11%8%9%11%10%

ATAPQPPPADD
162029380166357342040333858391729256190193253218228445Extremely important
17%13%12%14%17%14%14%12%13%14%15%13%17%16%14%12%16%12%12%16%14%14%14%10

AFAEEF
182826341185158372850233539321626226187114299206207413Don't know
19%18%10%13%19%12%14%13%18%18%10%13%11%13%13%10%14%12%7%20%13%13%13%

ATUATUAHKLMRAHKMRHMAEE
9192828994437331922203947311628148197143202190156346NET: 1-3

10%12%11%11%10%10%9%12%12%8%9%14%14%13%13%11%9%13%9%13%12%10%11%

NNAGAEEG
152769586159697722761535079463269351346398299332365697NET: 4-6
16%17%28%22%16%22%24%25%17%21%24%18%23%19%26%28%22%23%25%20%21%23%22%

ATVWWSLOSSAJLOSADDOSVW
528412714125224621414184150123158180140611278698069427328308441674NET: 7-10
55%53%51%54%55%56%53%50%53%53%56%56%52%56%49%51%54%52%59%48%53%54%53%

ADD
2938606292911491523865587489602660420336373383361395755NET: 9-10
30%24%24%24%30%26%22%18%24%23%27%26%26%24%20%24%26%22%23%25%23%25%24%

ATAPQPPPAFFP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q28. How important is it that Channel 4 provides websites with high quality content that you can trust? - www.channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

198553112431442018825382814587830762222161812165Not at all important
6%5%8%5%6%5%4%5%2%5%6%8%5%7%5%4%11%5%4%3%3%3%5%1

AVOOAOAHABCDEFBCDHO
553215928811212914198728422229161713107922
1%3%3%3%4%3%2%3%3%3%3%2%3%4%3%3%4%4%3%3%2%2%3%

BC
55523602273151210822133284020241212151410883
2%3%3%3%3%3%3%3%3%2%4%4%1%4%3%2%4%3%2%3%3%2%3%

10751685219616121419201662045461815222121141124
3%4%2%4%3%4%3%3%4%4%3%5%2%3%3%6%3%3%4%4%4%3%4%

AIJ
3315778216592444635254559433580151595339594551452925
11%8%11%10%8%9%10%9%7%9%10%12%13%10%10%7%8%9%11%9%10%10%9%

VOOHHH
4117756218572474641414559352557160754440435162522936
14%10%8%10%8%9%10%11%11%9%10%10%9%7%11%9%6%9%8%10%12%12%9%

AUAJGGGGJ
38242853087735355515680914632862091136750667571794087
12%13%12%14%11%13%11%13%15%17%15%13%11%11%14%13%10%11%12%15%13%18%13%

AGAEFGG
37330863641224179467718810445541072661388866919195805118
12%18%12%16%17%16%20%17%19%18%17%13%19%14%18%16%13%15%17%18%18%18%16%

AUWLLLJGGGGJRUW
33191612366926446354754633821651321106047415158543109
11%10%9%10%10%10%10%9%12%11%10%11%7%8%9%13%9%11%8%10%11%12%10%

AIJE
392689131511539154726161784038103195146837395706757445Extremely important
13%14%13%14%16%15%11%19%16%13%13%11%14%13%13%17%12%17%18%14%13%13%14%10

AALMNAIJGACG
462161232919033874333445544346148178841465863496532413Don't know
15%12%18%13%13%13%15%8%9%9%9%12%16%19%12%10%21%13%12%10%12%7%13%

AVMNOPAHIABCDEFBBBBDHM
NOPV

29193962329329847422747795025114160721295052454229346NET: 1-3
10%10%14%10%13%11%10%11%7%10%13%14%9%15%11%9%19%11%10%9%8%7%11%

AVTOOAHIABCDEFBBCHOT
844091505181375871088780109137946615735618111694124118134112697NET: 4-6
27%22%22%23%20%22%23%23%21%23%23%27%23%20%24%21%17%21%23%24%25%25%22%

AGGGGG
1471031323122238314252492242352833371681453628035062982362932872912701674NET: 7-10
48%56%47%54%54%54%52%58%62%58%55%47%51%46%54%60%43%54%55%58%55%61%53%

AUWLAKLMALLJAIJGGGGAGGJLU
724591525501836551001071081141417759168327256143120135121125111755NET: 9-10
24%25%22%24%26%25%21%28%29%24%23%22%21%22%22%30%21%28%26%24%23%25%24%

AKLAIJGGI

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q28. How important is it that Channel 4 provides websites with high quality content that you can trust? - www.channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

42812726457828111425331834728183264814124165Not at all important
10%5%3%11%8%4%12%13%5%3%5%8%5%11%5%1%4%6%5%3%6%3%5%1

AUVARARAKMNOAKMNONADEGHI*ABBDHNRU
255210152747768182492022419019387518922
6%3%1%7%5%2%3%6%3%2%3%4%3%3%2%1%5%03%3%3%2%3%

AUVUARARN*RU
2049171330441035271991521343015426523883
5%3%2%6%5%2%4%3%1%3%3%4%2%3%2%3%2%03%3%3%3%3%

AUARARO*R
20593013336272113130722187560176077351124
5%4%3%6%6%3%3%2%3%4%4%3%3%3%4%3%3%03%4%3%4%4%

RAR*R
32169692174181206275081327555181120655127205872925
8%10%8%9%13%8%9%6%9%6%11%14%11%9%11%8%11%13%10%9%9%10%9%

ARNANN*NR
421637711731981263610067175338141712753151200932936
10%10%9%5%13%9%5%7%11%12%9%7%8%6%8%13%7%15%10%11%9%11%9%

ARTTQAKLQJJ*JAJJQT
39228125136931419640104113279862824257722082851234087
9%14%15%5%13%14%8%7%13%13%15%11%15%10%5%17%14%15%13%15%13%14%13%

WWTATQQIIJII*IAIJIJQTW
5025219226584142845215010839127893127309892373521595118
12%15%22%11%11%19%12%5%17%18%15%17%19%14%18%20%17%18%16%17%15%19%16%

AVWASTPPQPPPQ*JPSTW
2415911519312511013448382264952161217855149217933109
6%10%14%8%6%11%4%15%14%10%11%11%7%8%10%9%10%16%10%11%10%11%10%

WAVWASKQAKQQKQQ*KQSW
612281372541361268461371002510077282530586194334112445Extremely important
15%14%16%11%7%17%11%9%15%17%14%11%15%12%17%18%17%10%16%14%15%13%14%10

ASTALQ*S
562305448712366624319477268113732102145715232390413Don't know
14%14%6%21%13%11%28%27%10%11%10%11%12%21%19%7%11%9%10%11%14%10%13%

UUARSAKLMNOAKLMNOADEGHADEGH*ABBDHMRU
871835454102168462027697636691151561935912728165346NET: 1-3
21%11%6%23%19%8%20%22%9%8%10%15%10%18%9%5%11%6%11%9%12%8%11%

AUVUARARAKMNOAKMNONOADEGHI*HABBDHNRU
94392176451804413913741821775615011139333813125337482215697NET: 4-6
23%23%21%20%33%20%17%15%23%22%24%24%22%17%23%24%21%27%23%24%21%25%22%

ARTQ*JJACCJQR
173867568821991341823218347540311737328184881032930278811884861674NET: 7-10
42%52%67%36%36%61%35%36%58%58%55%50%55%44%50%64%57%59%56%56%52%57%53%

WAVWASTPQALPQPQPQPQAIJJ*JAJACCJPQSTW
8438725244726123621902201825114912945374713141343551204755NET: 9-10
21%23%30%19%13%28%15%24%29%27%25%22%22%20%26%27%26%25%26%24%24%24%24%

AVWSASTKQAQQQ*JJJQS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q28. How important is it that Channel 4 provides websites with high quality content that you can trust? - www.channel4.com
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

536572496538589426555375663511872300385391295337349686Unweighted Base

16335759016100113563365425779562157306390403293342354696Weighted Base

49.359.167.2463.949.380.482.739.759.152.334.552.459.549.016.067.2258.7330.4333.3256.2293.6295.6589.0Effective Base

00020020000000002002202Lowest rating
0000002%0000000001%001%1%001
**A*****
100211000001000012122132
3%0003%1%000001%00000001%1%00

ATU*AHKNQ******
000100100000000001200123
01%00001%01%00000000000000
*******
010600001221010034341674
02%01%00002%3%5%2%02%001%1%1%1%02%1%

***AQ****
01328045713123303141818141319325
2%4%5%5%2%4%5%13%4%4%2%3%4%6%05%5%5%5%5%4%5%5%

**A*****
147431893432310417302531242233556
5%12%12%7%5%8%8%6%12%5%4%4%13%7%6%12%10%6%8%8%6%9%8%

*******
24394219151346581010833766515251521037

13%13%5%16%13%19%13%23%13%9%12%14%13%19%38%5%12%17%13%18%15%15%15%

*U*HH**H***HU
662018262644196151919221342087128129861001142158

40%19%35%31%40%26%39%35%19%22%44%33%28%24%21%35%28%33%32%29%29%32%31%

V*NO*NO*NO****OV
411191454292061123913251651983951096989891789

23%33%32%25%23%29%18%10%33%35%20%23%32%28%24%32%27%24%27%24%26%25%26%

**P*PQPQ*PP***PQP
25681211177512410892646485936583794Highest rating

14%14%11%14%14%11%15%13%14%19%10%18%10%16%12%11%15%12%15%12%17%10%14%10
*******ABB
00060200011200003415346Don't know
01%01%02%001%2%2%3%00001%1%02%1%1%1%

*******
10051130000100003324426NET: 1-3
3%1%01%3%1%3%01%001%00001%1%1%1%1%1%1%

U*HKN******
1610771121511685513811047475242365894NET: 4-6
7%18%17%13%7%12%13%19%18%12%11%9%17%14%6%17%15%12%13%14%10%16%13%

*******ACC
142748502148596452756375066481948253337347243299291590NET: 7-10
90%80%83%85%90%85%85%81%80%86%87%87%83%86%94%83%83%86%86%83%87%82%85%

*******
616252266393713163513233324725129143167105147125272NET: 9-10

37%47%44%38%37%39%33%24%47%54%30%40%42%43%36%44%42%37%42%36%43%35%39%

***PAMPQ****PP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with bbc.co.uk?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

6141712750315659294121116129120583612029027310610214413611880686Unweighted Base

634271245151525791171301161321235632114315264104105142124116105696Weighted Base

50.9356.7111.5434.7129.4508.883.7111.299.9106.3102.248.330.1104.1246.2239.394.684.8126.5117.3103.969.6589.0Effective Base

20020022000000200000202Lowest rating
3%000002%1%0000001%000002%001

AVARA**ARV
002023010000002120000032
002%02%001%0000001%02%000000

AVT**AT
020102010000000100100023
00000001%00000000001%0000

**
070617000121007000111474
02%01%01%0001%2%1%002%00001%1%4%1%

**AHAH
417725724866831021218286763325
6%4%6%5%5%4%7%5%5%6%3%2%02%4%7%2%7%4%6%5%3%5%

**A
6291434175057914673102518681313113556
9%7%11%7%11%9%4%6%8%11%5%13%10%9%8%7%6%8%9%10%10%3%8%

**T
671157620851813151822113214834814201620251037

10%17%12%15%13%15%16%10%13%13%18%20%9%19%15%13%8%14%14%13%17%24%15%

**AGG
211234115847172434631503613143191913532334638312158
33%29%33%31%31%30%37%36%27%38%29%23%44%27%29%35%33%31%23%37%33%30%31%

**EE
17111261353715028343435361383187603628422825191789
27%26%21%26%24%26%24%26%29%26%30%23%26%27%28%23%34%27%29%22%22%19%26%

**ABC
7661673198311172151610417393712142513121994Highest rating

12%15%13%14%13%14%10%13%18%4%13%18%11%15%12%14%12%13%17%10%10%18%14%10
NNNN**N

01352512001000332021106Don't know
002%1%1%1%1%1%001%0001%1%2%01%1%1%01%

V**V
22232424010000423010206NET: 1-3
3%02%1%2%1%2%3%01%00001%1%3%01%02%01%

VA**
953216525801413152311931343378162021181194NET: 4-6

15%13%17%13%16%14%12%10%13%17%9%15%10%11%14%14%8%15%14%17%15%10%13%

**
5237198442123490100110101108111472910126522291881191029594590NET: 7-10
82%87%79%86%81%85%86%85%87%82%90%85%90%89%84%84%87%84%84%82%82%90%85%

U**
251774220956233395155405323124812697484266413738272NET: 9-10
39%41%34%41%37%40%34%39%47%30%43%42%38%43%40%37%46%40%47%33%32%36%39%

N**CCDN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with bbc.co.uk?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

843512233310553218811424715141105114403444990355481205686Unweighted Base

83356228311085381851142491614310510225363712107378487209696Weighted Base

71.8300.0192.828.391.4455.715.87.098.8215.6131.033.986.7102.732.829.339.47.179.6310.1410.9178.1589.0Effective Base

00000000200000000002022Lowest rating
000000002%00000000001%01%01

******A*******CR
300011001000120000002032
3%001%1%0001%0001%2%1%000001%00

AUV*******AD******
100001002000000000012023
1%002%00001%00000000000000

******A*******
403124001310200000162574
4%01%2%2%1%001%1%1%02%000001%2%02%1%

AVV*************ACCV
519641114101210613202122232310325
6%5%2%13%10%3%3%011%4%4%2%3%2%06%3%13%2%6%5%5%5%

**AR****AKMN*******R
102714717291192313261140229273520556
12%8%6%22%15%5%7%20%8%9%8%5%6%10%18%05%13%9%7%7%9%8%

**AR*****AD******R
1754274247441133028111673791136376271037
21%15%12%14%22%14%20%15%12%12%17%25%16%7%12%20%24%8%13%17%16%13%15%

**AR****N****J***JJ
25120616331713136864812283151214534114155602158
30%34%27%19%30%32%16%19%32%34%30%29%27%30%20%32%38%46%32%30%32%29%31%

*************
1594656181516224644513253486323490119591789
18%27%29%19%17%28%35%41%21%26%28%29%24%33%34%17%8%20%32%24%24%28%26%

**AS*****GG******GGGS
337522289301329204231349701448682694Highest rating
4%10%23%7%2%17%19%5%11%12%12%10%22%13%16%24%19%013%13%14%13%14%10

AVW**AS*****AN******SVW
13010300051012001003516Don't know
1%1%02%01%0002%1%01%2%002%001%1%01%

*************
40011200500013000003426NET: 1-3
4%002%1%0004%0001%3%1%00001%1%1%1%

AUV******AMN*******RV
194623122947212235193111242331257593494NET: 4-6
22%13%10%37%27%9%10%20%20%14%12%7%10%12%18%6%8%26%11%15%12%16%13%

AUV**AR***********R
60306206187748616487209140409285203333995314418172590NET: 7-10
72%86%90%58%72%90%90%80%76%84%87%93%88%83%82%94%90%74%89%83%86%82%85%

WAW**AS****OO*O******OSW
181321178212409237936417484712151024813818785272NET: 9-10
22%37%51%25%19%45%53%46%32%38%40%39%46%46%50%41%27%20%45%36%38%41%39%

WAVW**AS*****G******SW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with bbc.co.uk?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

26152320626354327151912232415823132138156114141129270Unweighted Base

9719253943543672414262916919139148168119152135287Weighted Base

23.913.920.8192.423.933.039.925.513.917.910.921.122.314.87.620.8113.9118.2136.195.9122.9109.2232.0Effective Base

00000000000000000000000Lowest rating
4%0004%0000000000000000001

****************************
000200020000000020022022
0001%0005%000000001%001%1%01%

****************************
000200000001010011021123
0001%00000005%07%001%1%02%1%1%1%

****************************E
000600010003101024422464
0002%0002%00011%3%013%01%3%2%1%1%3%2%

****************************
002120232030001028558410145
009%5%05%6%5%014%0007%09%6%4%3%7%2%7%5%

****************************
10229168301036202161615161814316
6%4%9%11%6%14%15%9%4%4%011%21%12%09%11%11%9%14%12%10%11%

****************************
02645099621179416252831233023537
4%26%31%18%4%20%17%15%26%4%6%26%31%22%9%31%18%19%18%19%20%17%19%

****************************
53668516171035656316394348344537828

53%43%33%27%53%38%30%27%43%19%40%21%20%20%12%33%28%29%28%29%29%28%29%

****************************
2125425151017442242283142172930599

23%17%12%21%23%12%27%27%17%30%30%14%8%13%47%12%20%21%25%14%19%23%21%

****************************ADD
1112815131423432115162010171431Highest rating

10%10%7%11%10%11%2%10%10%16%15%13%15%19%19%7%11%11%12%9%11%10%11%10
****************************Q
00060010031010004324526Don't know
0003%003%0013%8%02%0003%2%1%3%3%1%2%

****************************
00040002000101003105315NET: 1-3
4%002%4%005%0005%07%002%1%04%2%1%2%

****************************EE
10347181160406731326252526232751NET: 4-6
6%4%18%18%6%19%21%16%4%18%022%24%19%13%18%19%17%15%22%15%20%18%

****************************
871519583541287171319211281510711914184121105225NET: 7-10

90%96%82%77%90%81%76%79%96%69%92%73%73%74%87%82%77%80%84%71%79%78%78%

****************************ADD
32381310161321167756343476327464490NET: 9-10

33%27%18%32%33%23%29%37%27%47%45%27%23%32%66%18%31%32%37%23%30%33%31%

****************************ADD

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with channel4.com?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2018939180722274349313448333153110104153244546857270Unweighted Base

2220336194732305752323654373249129106143247516973287Weighted Base

18.1164.132.6153.362.0193.539.745.427.629.140.328.525.944.494.692.013.026.539.749.258.948.7232.0Effective Base

00000000000000000000000Lowest rating
000000000000000000000001

**********************
020202000000202002000022
01%01%01%0000005%01%005%00001%

**********************
010011100010002000101023
01%002%1%2%0002%0002%0003%02%01%

**********************T
060310601210120400012364
03%01%2%010%03%5%2%04%4%04%0002%3%4%2%

***AR***********I********IR
210295112152200275051224145
7%5%5%5%6%5%4%2%14%5%3%004%6%4%016%3%4%2%5%5%

**********************
2223217256641472415122343811316

11%11%7%11%10%11%10%12%14%3%8%19%7%7%12%11%13%10%9%6%11%15%11%

**********************
23810379476967107792617331210916537

10%19%27%19%13%20%11%17%17%18%19%20%23%19%20%16%20%9%26%20%14%22%19%

**********************
658115821651719813168413313771112152017828

25%28%30%30%29%28%30%37%24%35%30%21%13%27%24%35%51%34%26%30%29%23%29%

**********************
8406401748119691510783120069141614599

34%20%18%21%23%21%19%17%20%24%29%27%20%17%24%19%018%19%27%24%19%21%

**********************
323321925672245910101122468931Highest rating

14%11%9%11%12%11%11%13%5%7%7%13%28%20%8%10%16%5%8%11%12%12%11%10
**************AI********
04133511110001420121206Don't know
02%4%2%4%2%2%3%3%2%0001%3%2%03%5%1%4%02%

**********************
03021310001020500210105NET: 1-3
02%01%2%1%2%0002%05%04%005%3%02%02%

**********************
4384331337147105773722202866121751NET: 4-6

18%19%12%17%18%16%25%14%31%13%13%19%11%15%17%19%13%26%12%11%17%24%18%

**********************
18158301565518540432131453027419884122138455456225NET: 7-10
82%78%84%80%76%80%71%84%66%85%84%81%84%83%76%79%87%66%80%87%78%76%78%

**********************
1162106125731715811191515184130271320252390NET: 9-10
47%31%27%31%35%32%30%30%25%31%36%39%48%37%32%28%16%23%27%38%36%32%31%

**********************

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with channel4.com?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

281061329312289144876815442313202813515017892270Unweighted Base

32112139113424091459473145021101921048166186101287Weighted Base

23.793.0112.38.325.2197.67.41.039.478.257.112.136.520.611.517.524.01.031.9131.1152.080.1232.0Effective Base

00000000000000000000000Lowest rating
00001%000000000001%0000001

*************************
200200200000000000200222
5%0016%0019%000000000004%002%1%

************************D*CR
101110100000101000011123
4%01%11%4%014%000002%013%00001%1%1%1%

*************************R
042213000230101020214264
03%1%16%3%1%0002%4%02%08%09%04%1%2%2%2%

*************************R
3832581022107100104895145
8%7%2%14%13%3%11%05%2%1%014%4%004%09%5%5%5%5%

*************AMN************R
372025240047171230400717247316

10%6%14%18%14%10%009%7%23%9%5%13%2%21%1%014%10%13%7%11%

***********AKN**************V
725211944319161717408403343419537

23%22%15%6%25%18%27%100%19%17%24%9%15%20%5%43%17%05%21%18%19%19%

*************************EE
838341873001036194139446015445725828

27%34%24%10%23%30%0023%38%27%29%26%44%35%21%30%100%30%26%30%25%29%

***********A**************
51935055400171695121203014403623599

16%17%25%015%22%0038%17%12%40%24%4%17%015%028%24%19%23%21%

**********AMN***************M
272210303031161522340317151631Highest rating
6%6%15%8%012%29%06%12%9%9%11%11%20%15%19%06%10%8%16%11%10

**AV***********************C
04101500041101001005606Don't know
04%1%03%2%0005%2%5%04%003%003%3%02%

*************************
30132030000010100021135NET: 1-3
9%01%26%5%033%000002%013%01%04%1%1%3%2%

*************************R
61925510351071120111414301326361451NET: 4-6

18%17%18%49%30%15%11%014%11%28%9%22%17%10%21%14%027%16%19%14%18%

***********AN**************R
2389112322200513879521238178151703313414283225NET: 7-10
72%79%80%25%63%83%57%100%86%83%70%86%76%79%77%79%81%100%69%81%76%83%78%

******A*******************
72657158430202715717343701656513990NET: 9-10

23%23%41%8%15%35%29%044%29%20%49%35%15%37%15%34%034%34%27%39%31%

**AV****A****M***************MV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q30. How would you rate your overall satisfaction with channel4.com?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All that use this website at least once a month
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

244873520248769714847324979582973334331354311352314665One
26%30%29%20%26%20%17%25%30%17%15%17%23%23%23%29%21%22%22%20%23%20%21%

TATATLMNQLMNQAKLMNQRMMALMNQRMT
487612114544824021215576175127154192129701218768238488518478521699Two
51%48%48%55%51%55%52%55%48%62%58%55%56%52%56%48%55%54%53%56%54%54%54%

AUVAHJOQSHOHOUV
152143400156475372137423746451843245234257222222257479Three
16%13%17%15%16%15%18%13%13%13%19%13%13%18%14%17%15%15%16%15%14%16%15%

610121906363717102114262014412103115111107108110218Four
7%6%5%7%7%8%9%6%6%7%7%9%6%6%3%5%6%8%7%7%7%7%7%

HI
121481511122412534128242329183351Five
1%1%02%1%1%3%01%1%2%4%1%1%4%02%2%1%2%1%2%2%

HAHNPRSHPHU
011160421110340018961211718Six or more
01%01%01%1%01%001%1%0001%1%01%1%01%

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q38. How many ADULTS aged 16+ including yourself, live in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

7330124344618160461232368151140140252282127228102901028261665One
24%16%35%20%26%23%13%6%6%14%25%39%50%32%19%15%33%23%17%20%15%14%21%

VAVWATAQOPANOPAMNOPALMNOPAHIHABCDEFBCEBCBCEHI
NOPQTV

158102434512493701449247242253306342163973668125174122392713103401271699Two
52%55%50%55%53%55%52%63%67%63%56%46%34%47%54%61%60%55%51%62%64%29%54%

UAKLAKLMAKLMKLKJAIJABEBBABEFABEFBJKLU
50310793491033879271718769352710125711941641146564131479Three
16%17%11%15%15%15%19%18%19%18%11%10%10%13%17%14%6%15%21%13%12%29%15%

AUARKLMKLMKLMAJGACDFGGGACDEFGCGJK
LMRU

18168191683817048452618341484711059625411630101218Four
6%9%3%7%5%6%10%12%7%4%6%4%3%6%7%7%1%6%8%3%6%23%7%

UAUARAKLMNOKGDGGGACDEFGDGKLNRU
53634142724234105611281306133121751Five
2%2%02%1%1%5%1%1%1%2%1%2%1%2%2%01%2%1%2%4%2%

USARGDGDGADFGGRSU
21049712632210429611333618Six or more
1%1%1%01%01%1%1%0001%01%1%001%1%1%1%1%

LGR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q38. How many ADULTS aged 16+ including yourself, live in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

94370160541284538023521671464714022015156859125157689665One
23%22%19%24%23%21%35%25%17%20%20%20%21%34%9%11%38%10%17%18%25%10%21%

AKLMNOADEFHIADEFHI*IIABBDEHIO
22692844511829611991135019445836614235937211019602831379611045951699Two
55%56%52%51%54%55%49%57%61%56%50%60%53%58%65%14%33%58%57%57%49%69%54%

AKMQMMQAGHADGHHGH*GHAGHACCGHM
5823615230813383211451291223510242304631788235357122479Three
14%14%18%13%15%15%14%12%14%16%17%15%15%7%18%34%17%14%16%17%16%14%15%

AVJADEFGIJJ*JJJ
2511368213615342135281105691037178409718335218Four
6%7%8%9%6%7%2%2%4%6%11%4%8%1%6%27%9%16%7%7%8%4%7%

QALNOPQLOPQJADEGIJJADJ*JJABBJOQ
521185634138716114221630919411151Five
1%1%2%2%1%2%1%4%3%1%2%02%01%11%2%02%1%2%1%2%

LNNNADEFGIJJ*JJJN
1591691047112013114714418Six or more
001%01%01%01%1%01%001%2%1%3%1%01%01%

VMJADJJJ*JV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q38. How many ADULTS aged 16+ including yourself, live in your household?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

843221927832720722043233159201273194114229941006113286899310072000English
8%27%9%73%8%75%51%78%27%82%73%72%79%78%91%9%62%66%71%57%64%64%64%

UWAUVWAHOQSHOSAHOQSHSAHLMAHOQSAHOQSAHLOQSAHOQSAHJKLMADDHOQ
OQRSNOPQRSSUVW

0830230327832124200575053535354106Welsh
053%01%01%1%2%53%1%1%1%1%1%004%3%3%3%3%3%3%

ATUWHAHIJKLHJKLMN
MNPQRSQRSTUW

01178280635151340117810010797111105103208Scottish
01%71%1%01%1%2%1%2%01%1%01%71%6%7%6%7%7%7%7%

ATVWAIJKLMIJKLMNO
NOPQRSPQRSTVW

53012530000100100130252827292755Northern Irish
56%00056%000000000002%2%2%2%2%2%2%

ATUVAHIJKLJKLO
MNOPQRPQRTV

192440453195813340242939544944740279257223313266270536British
20%16%16%17%20%13%33%14%16%10%18%19%14%18%6%16%18%17%14%20%17%17%17%

INRIAHIJKLIIININIINIAEEINR
MNOPRS

7581697356095131320983811574531379099190Other (Please write in)
8%3%3%6%8%8%15%3%3%4%6%7%3%3%2%3%7%5%3%9%6%6%6%

UVUVHIJKOPHIJKOPAHIJKLKOAFAEEFHKOUV
MNOPRS

00000000000000000000000Don't know
00000000000000000000000

00000000000000000000000No answer / not stated
00000000000000000000000

00000000000000000000000No / none
00000000000000000000000

21119251110514201148913131023Polish
2%001%2%1%00002%01%1%001%1%1%1%1%1%1%

ATUAHLNQANQ
600662210010100048399312Irish
6%0006%0000000000001%01%1%00

ATUVAHIJKLT
MNOPQR

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q39. How would you describe your national identity?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

1701211454141249018791182442443173992261894999595344842833262843282952000English
55%66%66%62%70%71%25%63%65%65%66%64%67%64%64%63%70%65%61%57%62%67%64%

AWWATAQACDEDDDQTW
106328673310439141521177305819242417131414106Welsh
3%3%4%3%5%4%1%2%4%3%3%5%3%4%4%2%3%6%3%3%3%3%3%

ATAQHACDHQT
21125421613820262127363629215810642503542262826208Scottish
7%7%6%7%5%8%1%5%7%7%6%8%8%7%7%5%7%8%8%5%5%6%7%

AQHHQ
429173517541577108820231181213108555Northern Irish
1%2%2%2%2%2%01%2%1%2%2%3%3%2%1%1%3%2%2%1%1%2%

AQQ
4830911440010434219480638210152371222351791107590948780536British
16%17%16%18%15%13%41%21%17%17%17%15%13%16%16%21%16%17%17%19%16%18%17%

ARKAIJR
508833162135413525182036191836102528738605621190Other (Please write in)
16%5%5%7%2%2%28%7%5%4%6%5%6%5%7%6%1%2%7%12%10%5%6%

AUVASARFGABEFGABFGFGFGRSV
00000000000000000000000Don't know
00000000000000000000000

00000000000000000000000No answer / not stated
00000000000000000000000

00000000000000000000000No / none
00000000000000000000000

316318322114641112101013810123Polish
1%1%01%004%01%1%1%002%1%00002%2%01%

ARAHAFGABEFGGHR
1827512011113025541330212Irish
00001%0000001%0001%1%001%000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q39. How would you describe your national identity?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

2571087577153349143916053170483460160491454107751083032689914865142000English
63%65%68%67%63%66%69%60%54%59%63%68%73%70%63%55%60%61%60%64%65%60%64%

AANOONOAMNOPADEGH*ABBHNO
1957251121708363226822234710323388224106Welsh
5%3%3%5%4%3%4%4%2%4%4%3%3%4%3%5%5%5%4%3%4%3%3%

D*
28119501253133212185755153945911156328916543208Scottish
7%7%6%5%10%6%9%2%6%7%7%6%6%7%5%8%8%13%6%6%7%5%7%

ARP*ABB
7281656406051513411106051924391655Northern Irish
2%2%2%2%1%2%3%02%2%2%2%2%2%4%03%1%2%2%2%2%2%

AH*
8427613936953742817661701283588982531345104239385151536British
21%17%16%15%17%17%12%20%21%21%17%15%13%15%15%23%19%11%19%17%17%18%17%

KQAKQKJ*KQ
1587321325103511415745101810161184449710089190Other (Please write in)
4%5%4%6%5%5%2%13%13%7%6%4%3%2%9%8%5%9%8%7%4%10%6%

AKLMQAKLMNQKQKQJJJJ*JJACCJKQ
RUVW

00000000000000000000000Don't know
00000000000000000000000

*
00000000000000000000000No answer / not stated
00000000000000000000000

*
00000000000000000000000No / none
00000000000000000000000

*
098001722746020200061471623Polish
01%1%001%1%2%2%01%0001%0001%1%02%1%

KLAKLNJ*JJACCJS
0840291022232401101610212Irish
000000001%001%01%01%0000000

N*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q39. How would you describe your national identity?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

691412262117693522272591412521852023002231172261294126013211232127512782553English / Welsh /
73%90%90%81%73%81%56%92%90%89%84%72%87%90%94%90%81%82%83%80%82%81%82%Scottish / Northern

ATWATWWQLQSALMQRSALQRSALQRSLQSQALQRSALQRSALMQRSALQRSLQSTWIrish / British
150017152600021420011211417161632Irish
16%001%16%02%0001%01%1%001%1%1%1%1%1%1%

ATUVAHIJKLGT
MNOPQR

00120100000100011203123Gypsy or Irish Traveller
00000000000000000000000

E
31649391361316840648124020293260Other White background
3%1%2%2%3%2%3%2%1%1%02%2%1%02%3%1%3%1%2%2%2%(Please write in)

AVAIMNOMAFADDF
0003103940019221011201318201131White and Black
0001%01%2%1%0003%1%1%1%01%1%1%1%1%1%1%Caribbean

AHNOAHKMNOR
00170020003001014444448White and Black African
0000001%0001%000000000000

AR
121231490222201111115161091726White and Asian
1%1%01%1%1%2%01%1%1%1%01%1%01%1%1%1%1%1%1%

KPAHKPK
010100322100021005611001111Other Mixed heritage
01%0001%01%1%0000000001%001%0background (Please write

ADACCDin)
1347311423134324310433473743404080Indian
1%2%1%3%1%3%6%02%1%1%9%1%001%2%3%2%3%3%3%3%

JKPAHIJKAHIJKJPSW
MNOPSMNOPRS

014410013115013820420262126232447Pakistani
01%2%2%003%01%2%05%2%1%02%1%2%1%2%1%2%1%

WAMPRSRRAIJMMRSRRSW
OPRS

01014007010130200105877815Bangladeshi
01%01%002%01%01%1%01%001%01%001%0

AHKRRR
02222038020217102187161071826Chinese
01%1%1%01%2%01%01%02%1%01%1%01%1%01%1%

ANPANPCCF
00034061620622100016191322112335Other Asian background
0001%01%4%1%02%1%1%00001%1%1%1%1%1%1%(Please write in)

AHIJKHJOCHU
LMOPRS

022570918223104444225363130352561African
01%1%2%02%4%1%1%1%5%1%1%2%3%1%2%2%2%2%2%2%2%

WAHKLAHKLSW
NOPSNOPS

01033032211005200018162014201434Caribbean
0001%01%5%1%0002%00001%1%1%1%1%1%1%

AHIJKLHNHU
MNOPRS

00060050000001003442256Any other Black /
0000001%0000000000000000African / Caribbean

ARbackground (Please write
in)

01080012150000005445549Arab
00000001%02%0000000000000

AHKLR
413844282341288552357352171514292Other ethnic background
4%1%1%3%4%6%6%1%1%1%3%3%2%2%1%1%4%2%1%5%3%3%3%(Please write in)

UVVHKNOPAHJKNOPAHJKNOPNOFAEEFNOV
00000000000000000000000Prefer not to say
00000000000000000000000

00000000000000000000000Don't know
00000000000000000000000

01010000100100002002112No answer / not stated
01%0000001%00000000000000

ATA

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

00020200000000002020202No / none
00000000000000000000000

A
881422342185883642462651422561882093122281172341354129413761272132113282648WHITE
93%91%93%83%93%83%61%94%91%90%86%74%90%92%94%93%85%84%86%83%85%84%85%

ATATATALMQRLQALMQRALQRALQRLQQALQRALQRALMQRALMQRADDLQT
7141744077116018142732713321817236242220258234243478BME
7%9%7%17%7%16%39%6%9%10%14%25%10%8%6%7%15%16%14%17%15%15%15%

AUVWHIJKAHIJKLHIPSAHIJKAEEHIJKN
NOPSMNOPRSMNOPRSOPSUVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

226149560218206172553031331241249629623264512296716554044423473753302553English / Welsh /
74%81%87%80%88%96%081%83%85%82%83%82%83%82%80%95%92%83%69%71%74%82%Scottish / Northern

WAVWATAQAABCDEABCDEBCDBCDQTWIrish / British
122818123202364738121163647632Irish
01%1%1%2%1%01%1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%

ATAQQ
03030300002011200001203Gypsy or Irish Traveller
00000000000000000000000

16337451460010541710516271737101814860Other White background
5%2%1%2%2%2%03%1%1%3%3%2%2%2%2%02%2%4%3%2%2%(Please write in)

AUVAQNNGAGGGGQ
7123243031324671617816258931White and Black
2%1%01%006%1%01%1%2%01%1%1%01%01%2%2%1%Caribbean

AUVARAGGEGGRV
15150083140004120013308White and Black African
0000002%1%01%0000000001%1%00

ARAMGR
119416802609263031410052610326White and Asian
01%1%1%1%05%02%01%1%001%1%01%01%2%1%1%

ARAKNPGGAEGGGR
0507301100442045220222311Other Mixed heritage
0000002%001%1%1%01%00000001%0background (Please write

ARRin)
759965708016129113734632151224211880Indian
2%3%1%3%1%017%4%3%2%2%1%2%03%4%01%2%5%4%4%3%

AUSARLLJAJGGAEFGAFGFGFGJLRSU
334837604754215422215820316151147Pakistani
1%2%1%2%1%010%1%1%03%1%1%3%1%1%0003%3%3%1%

ARANAHIAEFGAEFGEFGEFGR
012211401500104583410045515Bangladeshi
01%001%03%00001%2%1%000001%1%1%0

ARMAMOPAIEEIR
7971900265405215111100777526Chinese
2%01%1%005%1%1%01%1%01%1%1%001%1%1%1%1%

AVSARNFGFGFGGFGNRSV
617929303534732132111327109435Other Asian background
2%1%1%1%007%1%1%1%1%1%001%1%001%2%2%1%1%(Please write in)

ARJFGGJR
443145080611059106819261632914122161African
1%2%2%2%1%013%3%1%2%2%2%3%2%2%2%01%2%3%2%5%2%

ARGFGFGAEFGFGR
3263248034442807912134271111034Caribbean
1%1%01%1%07%1%1%01%03%1%1%2%1%01%2%02%1%

UARLALNACFGCFGCLRU
04133063030001330022036Any other Black /
0000001%1%01%000000000001%0African / Caribbean

ARRbackground (Please write
in)

05361090120210442212209Arab
0000002%0000000000000000

ARR
244611835092111314206726472041182439792Other ethnic background
8%2%2%4%1%019%3%4%3%3%2%2%3%3%2%1%03%5%7%1%3%(Please write in)

AUVASARFGABFGABEFGFGRSU
00000000000000000000000Prefer not to say
00000000000000000000000

00000000000000000000000Don't know
00000000000000000000000

00100000000000011010002No answer / not stated
00000000000000000000000

RT
02000000000200202000002No / none
000000000001%00000000000

ART

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

243155361718866432648032532142251931324267012716996644144583703983442648WHITE
79%84%89%83%92%100%084%85%87%85%88%86%86%85%83%97%95%86%74%75%78%85%

AVWATAQABCDEABCDEBCDBCDQTW
632947537759047861576288404010922414221247212913399478BME
21%16%11%17%8%0100%16%15%13%15%11%14%14%15%17%3%5%14%26%25%22%15%

AUUASARFGAEFGAEFGAEFGFGLRSU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

35214106801924491832212632166425962016006141328814335426111519476062553English / Welsh /
86%84%80%83%81%84%91%71%68%78%81%86%89%95%78%65%79%70%78%79%86%71%82%Scottish / Northern

AUAUAAMNOPOOPNOPAMNOPADEFGHIHH*HHABBDHNOPIrish / British
416111524215683672130217191332Irish
1%1%1%1%1%1%1%1%2%1%1%1%1%1%1%1%1%001%1%2%1%

*
01101101010010001011303Gypsy or Irish Traveller
00000001%000000000000000

AM*
3271818430012201745567421224352560Other White background
1%2%2%01%2%004%2%2%2%1%1%4%5%2%3%2%2%2%3%2%(Please write in)

AKQKQKQJADJJ*ACCJKQ
21412272010168581102291622931White and Black
01%1%1%1%1%1%001%1%2%1%01%01%4%2%1%1%1%1%Caribbean

J*JJJ
34101500341000000016448White and Black African
1%00000001%00000000000000

AK*
11781916106773311120516141326White and Asian
01%1%1%2%1%1%02%1%1%1%001%1%1%01%1%1%1%1%

ARKJ*JACCJ
4612160003800010301610111Other Mixed heritage
1%001%0000001%0001%02%000000background (Please write

AUAKADEJ*in)
5372910852022030166616951949423880Indian
1%2%3%4%1%2%02%6%4%2%3%1%04%7%3%1%2%4%2%4%3%

WSAKMQAKQQQJAEJJ*JAJACCJKQ
71915383052714133123821525202747Pakistani
2%1%2%1%1%1%2%3%2%2%2%1%002%6%1%3%1%2%1%3%1%

KKKKKKJADEGJJ*JACCJK
438276001260611250339715Bangladeshi
1%01%1%1%000001%01%01%1%3%01%001%0

VVARDADEJ*DRV
01572713206107000153179141126Chinese
01%1%1%1%1%1%02%1%1%0001%4%2%2%1%1%1%1%1%

KKKKJADIJJJ*JJKR
1101734231331261731401916201535Other Asian background
01%2%1%1%1%1%3%1%1%1%1%1%01%3%03%2%1%1%2%1%(Please write in)

AVWGJG*V
13291741935069221338325321728312961African
3%2%2%2%3%2%07%3%3%2%1%1%01%4%2%5%3%2%1%3%2%

ARAKLMQQQJJ*JJACCJQ
42174521013138274123061825934Caribbean
1%1%1%2%1%1%01%1%2%1%1%1%1%1%1%2%01%1%1%1%1%

*
05201510012030001330516Any other Black /
000000000000000006%00000African / Caribbean

DADEGDDbackground (Please write
HIJ*in)

14200700241010110115819Arab
000000001%0000001%02%00000

JJ*
53717294971019251947393212749454892Other ethnic background
1%2%2%1%2%2%3%11%6%3%3%2%1%05%2%1%1%5%3%2%6%3%(Please write in)

KAKLMNQAKLMNKKGJ*AGJJACCJKRVW
00000000000000000000000Prefer not to say
00000000000000000000000

*
00000000000000000000000Don't know
00000000000000000000000

*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 797



Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

20002001100001000001202No answer / not stated
00000001%000000000000000

AVARAKMN*R
00000000000022000000202No / none
00000000000000000000000

AD*R
35914547101944631900213642336696212096126251419615136441115720046442648WHITE
88%87%83%84%84%87%92%73%74%82%85%89%91%97%83%71%83%73%81%82%88%75%85%

AUAAMNOPOOPNOPAMNOPADEFGHIHH*HHABBDEHNOP
49217142368628620238115011226591628403013103247266212478BME
12%13%17%16%16%13%8%26%26%18%15%11%9%3%17%29%17%27%19%18%12%25%15%

VWAKLMQAKLMNQAKLQKQJADEGIJJJ*AJAJACCJKQRV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q40. What is your ethnic group?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

881382422490884013562771382742062713372431252421491146615481409146914882957English
93%88%97%95%93%92%88%98%88%97%94%96%98%97%100%97%94%95%97%92%94%95%94%

VVWVOQAMOQRSOQRSOQOQRAMOQRSAOQRSAMOQRSOQRSAGADDGOQRV
014050002141100000101012712719Welsh
09%000001%9%01%000001%1%1%01%01%

ATUWAHIJKLT
MNPQRS

6591326365035712986099358381137774151Something else
6%3%3%5%6%8%12%1%3%3%5%3%2%3%03%6%4%2%7%5%5%5%

IJKNPAHIJAHIJKIIPAFAEEFIKP
KLNOPLMNOPS

10001000000000001010001Don't know
1%0001%000000000000000000

ATAQR
00020000000200000202022Prefer not to answer
000000000001%00000000000

AAA

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Lang. What is your main language?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

26117726532116687259735636936246457533526473913978106804265034544704252957English
85%96%94%94%98%98%75%95%96%96%95%94%94%95%93%96%99%97%95%91%88%96%94%

AWWATAQAIABCDEACDCDCDCDIQTW
014513417210435159553322419Welsh
01%1%1%1%1%0001%1%2%01%1%1%1%1%1%001%1%

AO
45613413312331181615162815163689264824425915151Something else
15%3%5%6%2%1%25%4%4%3%5%4%6%5%6%3%1%2%5%8%11%3%5%

AUVASARAHFGABEFGABEFGGFGHRSV
00001100000000000000001Don't know
00000000000000000000000

01110110001000110001102Prefer not to answer
00000000000000000000000

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Lang. What is your main language?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

401159981522252920952237229076569822165763515012717348501132321847732957English
98%96%96%96%96%96%96%81%92%93%95%94%98%99%89%93%95%98%92%94%96%90%94%

AAAPPPOPPALMNOPADEGHII*IABBEIP
2115131410110214610014714519Welsh
1%1%1%01%1%01%01%001%1%1%002%1%01%1%1%

A*
5603171777915244332131241898039737378151Something else
1%4%4%3%3%4%4%17%8%5%4%5%2%1%11%7%4%07%5%3%9%5%

WWAKLMNOQAKMKKKADFGJJJ*AJJACCJKRSVW
00100000000000000000011Don't know
00000000000000000000000

*
11002001010000000002202Prefer not to answer
00000001%000000000000000

ARAKM*R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Lang. What is your main language?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

233549566239369653576535173642249338335361312328345673GCSE/O-Level
24%22%20%22%24%21%17%23%22%27%24%18%21%26%18%20%21%22%23%20%21%22%22%/CSE/standard grades or

QAHLQQLQQequivalent
9131619792121251323182133191716122113109126121114235Vocational

10%8%6%8%10%5%5%9%8%8%8%8%10%8%14%6%8%7%7%8%8%7%8%qualifications or
QRQRAHQRRequivalent (=NVQ1+2)

2034686112011084763461497374552968380353422311368365733A-Level/Highers or
21%21%27%23%21%25%21%27%21%22%22%26%22%22%23%27%24%23%26%20%24%23%23%equivalent (=NVQ3)

ADD
22386769222120140613870537895532267449370440380414405819Bachelor Degree or
23%24%27%26%23%27%34%22%24%25%24%28%28%21%18%27%28%24%28%25%27%26%26%equivalent (=NVQ4)

AHIJAFF
MNOPS

7151827574768291514253226261018147168188127153162315Masters/PhD or
8%9%7%10%8%11%17%10%9%5%11%11%7%10%8%7%9%11%12%8%10%10%10%equivalent

NAHIJKNNNNADDN
NOPRS

275742141427141012116531571376533689Other
2%4%2%3%2%3%3%1%4%02%3%4%4%5%2%2%4%1%5%3%2%3%

NNPNPNPNPNPNPAGAEEGN
91225187931919123217172618182510912362171104129233No formal qualifications

10%7%10%7%10%7%2%7%7%11%8%6%8%7%14%10%7%8%4%11%7%8%7%

QQQQAQQQQQAKLPQRQAEEQ
29538596729167207905384771091217932855975386285065665681134NET: Degree
31%34%34%37%31%38%51%32%34%30%35%39%35%32%26%34%37%35%39%33%36%36%36%

INAHIJKLINADDIN
MNOPRS

243242236451042131716330181533Don't know
2%3%1%1%2%01%2%3%2%001%1%1%1%1%1%02%1%1%1%

ATATALQRLRALQRLAEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC06. Which, if any, is the highest educational or professional qualification you have obtained? If you’re still studying, please select the highest level achieved so far.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

534371364771606125954501181359272258319921521111338980107673GCSE/O-Level
17%24%20%21%23%23%12%14%13%24%22%26%25%33%21%11%22%25%25%18%15%24%22%/CSE/standard grades or

AUWAQOPOPAOPOPAHIHCCDACDCDCDHOPQequivalent
22128561567020926521465138258113025555733413712235Vocational
7%7%8%7%10%8%6%1%6%10%8%11%9%10%9%3%8%13%6%8%7%3%8%qualifications or

ATPOPPAOPPAHHBABCDEGBBBBHPequivalent (=NVQ1+2)
774561275341586211127910411815080641484291551059312590134185733A-Level/Highers or
25%25%18%24%22%23%23%20%28%24%25%23%23%19%29%18%15%21%23%18%25%42%23%equivalent (=NVQ3)
UUPAHJGDGDGACDEFGDGHJU
8846517563814266915014612813216168499139533213599141167170108819Bachelor Degree or
29%25%25%28%20%25%31%38%34%27%26%19%17%12%26%39%20%23%27%34%32%24%26%equivalent (=NVQ4)

ASARAKLMNAKLMKLKLJAIJGABEFGABFGGJKLRS
411895823267233819665373917152283208503350847622315Masters/PhD or
13%10%8%10%10%9%17%25%17%8%6%5%5%3%6%25%7%8%9%17%14%5%10%equivalent
UARAKLMNOAKLMNJAIJBABEFGABEFGBGIJ

KLMR
1438316520642342122212122648142815161413289Other
5%2%4%3%3%2%5%1%1%2%4%3%4%3%3%2%4%3%3%3%2%03%

VAVAROPOPOPHHABBBBBBHOPRV
911410413981213203520474644141751515125289164233No formal qualifications
3%6%15%6%12%8%4%1%1%4%8%13%16%18%5%2%22%6%5%2%3%1%7%

WAVWATAQOPNOPAMNOPAMNOPAHIHABCDEFBDBDBCDEHI
NOPQTVW

12965423286921090223124219316920086641134785401851321912512451301134NET: Degree
42%35%34%38%30%34%48%63%51%35%33%24%23%14%32%64%27%30%36%50%46%29%36%

AUVASARAKLMNOAKLMNKLKLJAIJGABEFGABEFGBFGI
JKLRS

321723427602242213182125445433Don't know
1%1%1%1%1%1%1%0001%1%1%2%1%02%1%1%1%1%1%1%

HHHP

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC06. Which, if any, is the highest educational or professional qualification you have obtained? If you’re still studying, please select the highest level achieved so far.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

793621954111348800000067314550245313130260501173673GCSE/O-Level
19%22%23%18%20%22%000000100%22%29%17%29%25%24%18%22%20%22%/CSE/standard grades or

ALMNOPQDADHJADHJ*DDLMNOPQequivalent
2414054115015900000235059122215498617461235Vocational
6%8%6%5%9%7%00000100%09%7%1%12%11%9%6%8%7%8%qualifications or

AKMNOPQDHHADHH*HHDHKMequivalent (=NVQ1+2)
NOPQ

953832136611851000007330010635743915132333534199733A-Level/Highers or
23%23%25%29%21%23%0000100%0016%21%54%21%30%24%24%23%23%23%equivalent (=NVQ3)

SAKLNOPQADEFGIJJ*JJJKLNOPQ
1044522175614258800081900012438292812136452579240819Bachelor Degree or
25%27%25%24%26%27%000100%00019%22%21%16%24%25%32%25%28%26%equivalent (=NVQ4)

AKLMOPQ*GJAEGHIJGJKL
MOPQ

421589415622200031500003413410559191186129315Masters/PhD or
10%9%11%7%11%10%00100%00005%7%3%5%10%11%14%8%15%10%equivalent

AKLMNPQ*GHJAGHIJACCGHJK
LMNPQ

193918122047089000002380901632642589Other
5%2%2%5%4%2%0100%000004%5%05%03%2%3%3%3%

AUVARAKLMNOQHDHDH*KLMNOQR
41126512541156233000000143112180193920627233No formal qualifications
10%8%6%11%8%7%100%00000022%7%1%10%04%3%9%3%7%

AUAKLMNOPADEFGHIDHDEFH*ABBDEHK
LMNOP

1466103117120480900315819000158513338171956437653691134NET: Degree
36%37%36%31%37%37%00100%100%00025%30%24%21%34%36%46%34%43%36%

AKLMPQAKLMPQG*GHJAEGHIJACCGHJ
KLMPQ

711114718000000010323021330333Don't know
2%1%1%2%1%1%00000002%2%2%2%001%1%01%

*ABBKMNV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC06. Which, if any, is the highest educational or professional qualification you have obtained? If you’re still studying, please select the highest level achieved so far.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

2846515782810474764664415372583451352351450253340363703Yes
29%29%21%22%29%24%18%27%29%23%19%19%21%23%28%21%22%23%28%17%22%23%22%

ATUATUAHKLMQLQAHKLMQQADD
629918819136231230719499211157209260176871881147111610691193114011232263No
66%63%75%73%66%71%76%69%63%75%72%74%75%71%70%75%72%73%67%78%73%71%72%

VWVWOOSOSOOSOSOSAEEOSVW
1332913433234450322142710142236Don’t know
1%2%1%1%1%1%1%1%2%1%1%1%1%2%01%1%1%2%1%1%1%1%

ADD
39810831721995181591038735552766464128Prefer not to say
3%6%3%4%3%4%5%3%6%2%8%5%3%4%3%3%5%4%3%5%4%4%4%

NAHKNPRSNAEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41a. Do you have a long-term medical condition, disability or impairment which significantly affects your life?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

54459152070364359497211214012892239303161223123103928478703Yes
18%25%22%0100%24%12%13%19%23%23%36%33%31%20%19%32%28%19%18%16%18%22%

AWATAQPPPAMNOPAMNOPAHIABCDEABCDEBCDH
IPQT

230130450122630188637732330036344021017149211226414363014003794143332263No
75%71%72%100%071%79%84%80%75%72%59%61%63%75%76%63%69%75%76%78%75%72%

ASARAKLMNAKLMKLKLAJAJFGAFGAFGGGJKLRSV
6236002511611729151473234141136Don’t know
2%1%1%001%2%2%001%03%2%1%1%001%1%3%2%1%

ARNALMNOAADEFGAEFGGNRST
156333009430849211610335834261226241921128Prefer not to say
5%3%5%004%6%2%1%2%3%4%3%4%4%4%4%3%5%5%4%5%4%

ARONONOPRSTV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41a. Do you have a long-term medical condition, disability or impairment which significantly affects your life?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

125333224641284948120671421587016022451218216107202553150703Yes
31%20%26%28%23%23%35%22%21%17%22%30%24%35%30%16%45%32%20%14%24%18%22%

AVAVAKMNOPAMNONADEHADEHADEHIJDH*DABBDNV
25112605861483801598139652326385341564773921101057832411113515966662263No
61%75%69%64%69%73%60%73%74%78%73%66%71%61%65%77%43%64%76%81%70%78%72%

AUWWTQQAKLMQQQGGGIJG*GIJAEFGIJACCGIJ
QTUW

417102131931161111231291813231336Don’t know
1%1%1%1%2%1%1%1%01%2%1%2%01%1%5%1%1%1%1%2%1%

ARADEIJ*JR
2961311630751041534308232678121185610127128Prefer not to say
7%4%4%7%5%3%4%4%5%4%4%3%3%4%4%6%7%3%3%4%4%3%4%

AUVARRE*R

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41a. Do you have a long-term medical condition, disability or impairment which significantly affects your life?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10095694961008958629552375660523069390368465295364396760Unweighted Base

2846515782810474764664415372583451352351450253340363703Weighted Base

94.589.365.1458.894.584.652.058.489.348.933.151.457.248.927.465.1315.0303.0380.3239.3305.1312.9617.8Effective Base

3759031471171210108975416475304857105Your hearing - Poor
11%16%10%16%11%14%10%15%16%19%25%18%12%16%20%10%12%18%17%12%14%16%15%hearing, partial

*****AGGhearing, or deafness
254101217141851541110574476578345458113Your eyesight  - Poor
9%11%8%18%9%16%19%23%11%24%10%21%13%9%19%8%13%19%17%14%16%16%16%vision, colour

UWHJSHJS**H***SWblindness, partial
sight, or being blind

1018141731036152618178172519111410611014076104112216Your mobility - Cannot
37%40%28%30%37%34%20%35%40%27%19%31%35%32%31%28%30%31%31%30%30%31%31%walk at all/ use a

AMQAMQ*****wheelchair or mobility
scooter/Cannot walk very
far or manage stairs or
can only do so with
difficulty

336583105535593105636334228373370Your dexterity - Limited
11%7%11%10%11%10%6%7%7%8%12%18%5%17%15%11%10%10%9%11%11%9%10%ability to reach/

**KK***difficulty opening
things with your hands

1213717922137332114272516142741Your learning - Learning
4%4%1%6%4%7%12%3%4%2%8%13%4%5%6%1%4%8%5%6%4%7%6%difficulties

H**AHNP***G
410610541812131010111381366675781435965124Your breathing -

16%21%11%18%16%17%17%18%21%16%26%24%12%22%17%11%19%16%18%17%17%18%18%Breathlessness or chest
*****pains

1101814111117300091212961421Communicating or
4%3%03%4%4%1%1%3%2%3%13%4%0003%3%3%4%2%4%3%understanding -

UHJ**AHJNOPQ***Difficulty in speaking
or in communicating

91314103920617131281013134148059100387266138Your mental health
31%28%26%18%31%20%8%22%28%19%20%19%18%22%12%26%23%17%22%15%21%18%20%

ATATAQQAQ**Q***QADDQ
00040000002002002222224Dyslexia
1%001%1%000005%003%001%001%1%1%1%

*AR*A***
10251005000000125253538Joint problems (e.g.
2%03%1%2%006%0000002%3%1%1%1%1%1%1%1%arthritis)

RAR*****
46861417496744752841374335314778Other (please specify)

13%13%15%10%13%17%5%11%13%12%11%8%10%9%7%15%12%11%9%14%9%13%11%

*****
00010010000000001010101Other illnesses or
0000002%0000000000000000health problems which

A*****limit your daily
activities or the work
that you can do

112331680142244521819289152237Don’t know
2%3%4%6%2%5%10%03%6%4%3%6%7%14%4%5%5%6%4%4%6%5%

P**P***P
21851281261524851833293527402261Prefer not to say
5%2%15%9%5%8%16%8%2%8%5%7%12%9%3%15%9%8%8%11%12%6%9%

VVO**O***OABBOV
00010000000001000101011No answer / not stated
00000000000002%000000000

**A***
10131000010100112423335No / none
3%1%2%1%3%0001%2%02%003%2%1%1%1%1%1%1%1%

ATAKPQR*****

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41b. Do you have any difficulty with any of the following? Please select all that apply.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a long-term medical condition, disability or impairment
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

5948816707607134749781111541411103002931672391391301078758760Unweighted Base

54459152070364359497211214012892239303161223123103928478703Weighted Base

47.9393.5140.90617.8582.739.641.965.391.5126.1112.986.2234.8241.9146.3204.9109.4102.689.875.547.8617.8Effective Base

867220105978511211923193242314520107159105Your hearing - Poor
15%15%14%015%15%13%11%15%18%14%18%20%13%14%19%20%16%9%8%17%11%15%hearing, partial
***ADE*Dhearing, or deafness
581220113105851223251618314536371611112117113Your eyesight  - Poor
9%18%15%016%16%13%11%17%21%18%12%19%13%15%22%17%13%10%12%25%22%16%vision, colour
***AJADEF*blindness, partial

sight, or being blind
15144490216209717192452423286914099463017168216Your mobility - Cannot
28%31%32%031%33%11%36%26%21%37%33%35%36%30%25%44%37%29%19%20%10%31%walk at all/ use a
*AQ**NNAHABCDEBCDB*BCDNQwheelchair or mobility

scooter/Cannot walk very
far or manage stairs or
can only do so with
difficulty

245140706466582111827301323171175670Your dexterity - Limited
3%10%10%010%10%10%12%7%7%15%9%9%11%10%8%10%13%11%7%6%8%10%ability to reach/
***A*difficulty opening

things with your hands
333404134722897312151410311141241Your learning - Learning
5%7%3%06%5%11%4%3%7%6%6%3%5%5%9%003%12%17%15%6%difficulties
***AEFGAEFGAEFG*FGR

157425012411212891825242148591850231914109124Your breathing -
28%16%16%018%17%20%15%13%16%18%19%23%20%19%11%22%19%19%15%12%11%18%Breathlessness or chest

V***HHA*Hpains
3133021173133343125343136421Communicating or
5%3%2%03%3%6%2%4%3%2%3%3%5%2%2%2%2%1%3%8%5%3%understanding -
***AIAEG*Difficulty in speaking

or in communicating
1579290138130871420252727606018122535361713138Your mental health
27%17%19%020%20%14%14%20%18%18%21%29%25%20%11%5%21%34%40%20%17%20%

***AAHHGABCFGABCFGGG*GHV
20004400000002200000044Dyslexia
3%0001%1%00000001%1%0000005%1%

AUV***AFG*V
25008800131202413310108Joint problems (e.g.
4%1%001%1%001%3%1%1%01%1%1%1%2%1%01%01%arthritis)

U****
44525078717591313178273417321316103378Other (please specify)
7%10%17%011%11%11%9%13%11%9%13%9%11%11%11%15%11%16%11%4%4%11%

*AV**BCBC*C
10001100001000010100001Other illnesses or
2%0000000001%00001%01%00000health problems which

AV****limit your daily
activities or the work
that you can do

228503733472487471713942661137Don’t know
4%6%3%05%5%6%15%3%4%5%6%5%3%5%8%4%3%2%6%7%14%5%

**ANO*JAEFG*J
643110614814676157519241812109914861Prefer not to say

10%9%7%09%7%23%12%9%6%10%6%6%8%8%11%5%8%9%10%17%10%9%

*AR**AG*GR
00001100100000010001001No answer / not stated
000000001%0000001%0001%000
***A*
04105501020104025000005No / none
01%1%01%1%02%01%01%01%01%2%000001%

***A*

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41b. Do you have any difficulty with any of the following? Please select all that apply.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a long-term medical condition, disability or impairment
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

13935623673135527942569149172751712537521120984198605155760Unweighted Base

125333224641284948120671421587016022451218216107202553150703Weighted Base

115.2287.3194.760.8111.4429.379.119.759.8124.4139.959.6132.9216.958.618.395.58.274.1167.0490.1127.8617.8Effective Base

264531142069116131719152448337013318223105Your hearing - Poor
21%14%14%22%16%14%13%28%20%12%12%21%15%21%7%16%9%012%15%15%15%15%hearing, partial

**AGI****hearing, or deafness
1938531211861531525181619374311021368528113Your eyesight  - Poor
15%11%23%18%9%17%18%17%23%17%12%23%12%17%8%16%14%020%18%15%18%16%vision, colour

AVS**MM****SVblindness, partial
sight, or being blind

471036325331543971833442253103261311223318531216Your mobility - Cannot
37%31%28%39%26%31%48%33%27%23%28%32%33%46%50%4%37%8%21%16%34%20%31%walk at all/ use a

AKMNO**ADEADE**DE**ABBDENwheelchair or mobility
scooter/Cannot walk very
far or manage stairs or
can only do so with
difficulty

223117101643807181191625100102716571370Your dexterity - Limited
17%9%8%15%13%9%10%010%13%7%13%10%11%19%013%16%6%8%10%8%10%ability to reach/

AUV**ADE****difficulty opening
things with your hands

57233529426767913466319251541Your learning - Learning
4%2%10%5%4%6%5%10%10%5%4%10%6%05%17%7%35%3%9%5%10%6%difficulties

AV**J**J**AJACCJV
28593214218418782024182946155160142810619124Your breathing -
23%18%14%22%16%17%22%35%12%14%15%26%18%21%29%22%20%013%14%19%12%18%Breathlessness or chest

**NADE****pains
441041143017712321402813821Communicating or
3%1%4%6%1%3%3%02%5%4%1%1%1%5%5%5%02%4%2%5%3%understanding -

VS****J**JVDifficulty in speaking
or in communicating

25703815249511252853102913175373253810831138Your mental health
20%21%17%24%19%19%14%10%7%20%34%14%18%6%34%23%45%19%23%19%19%20%20%

**OAKLNOQOADJ**ADEJ**JJJO
02202200004000000004404Dyslexia
01%1%01%000002%000000002%1%01%

**A****AJ
33222411013102200202628Joint problems (e.g.
2%1%1%3%1%1%1%6%01%2%1%01%3%0010%01%1%1%1%arthritis)

******
18421581849122515204203351100171269978Other (please specify)
15%13%6%13%14%10%15%9%7%11%12%6%12%15%9%6%12%016%6%13%6%11%

UU**AD****DABBDU
01000100100000000010101Other illnesses or
000000002%0000000001%0000health problems which

**A****limit your daily
activities or the work
that you can do

2161916301049921143102919211737Don’t know
2%5%9%2%4%6%1%06%7%6%3%7%2%5%4%011%8%9%4%11%5%

AW**G****GJAGJACCGJ
92724515413110151489122452731431961Prefer not to say
7%8%11%7%12%8%4%6%14%11%9%12%6%5%3%20%6%10%6%15%8%13%9%

**Q****AGIJJ
01000100100000000001101No answer / not stated
000000001%00000000000000

**A****
14010430020104000011505No / none
1%1%01%01%3%001%01%02%00001%01%01%

AKM******

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Q41b. Do you have any difficulty with any of the following? Please select all that apply.
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

All those with a long-term medical condition, disability or impairment
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

891412372425893923622661412742022533182361212371476141514861406143014612891Heterosexual or straight
95%90%95%92%95%90%89%94%90%97%92%90%92%95%97%95%93%92%93%92%92%93%92%

VVOQRAKLMOQROQRLOQROQRQ
152481101915127810212443223342156Gay or lesbian
1%3%1%2%1%2%5%03%01%2%2%001%1%3%2%2%2%1%2%

UAHIJHIJNPNAGG
MNPS

238582147532261390842304328363572Bisexual
2%2%3%2%2%3%2%2%2%1%1%2%4%4%03%3%2%3%2%2%2%2%

NNN
26283214168661315523253402666444993Prefer not to say
2%4%1%3%2%3%4%3%4%2%6%5%1%1%3%1%3%3%2%4%3%3%3%

UUHHJAHJKNSAHJKNSAEEHU
0221406342000100211710813618Other
1%1%1%1%1%1%1%1%1%0000001%1%01%1%1%01%

AJLN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC13. Which of the following do you consider yourself to be?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

27817126452128646245743535934046157132626272313907686594075014554713982891Heterosexual or straight
91%93%93%94%92%93%91%93%90%95%94%92%93%93%93%91%96%93%94%91%89%90%92%

AAAOOABCDCBCC
53312371646101210611861029173971317756Gay or lesbian
2%2%2%2%2%2%2%3%3%1%2%2%2%1%2%2%02%1%3%3%2%2%

GGAEGG
12381739266661019812672031229849212172Bisexual
4%2%3%2%4%2%1%2%5%2%2%2%2%3%2%3%1%2%1%2%4%5%2%

ATALMNAEGADEFGEGT
105417481366246691213420383316121915201193Prefer not to say
3%3%2%2%2%3%5%2%2%2%2%4%1%3%3%4%2%3%4%3%4%2%3%

ARRST
210210213301023479222063618Other
1%1%00001%00001%1%1%1%00001%01%1%

NPEEE

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC13. Which of the following do you consider yourself to be?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O
qualifi-LevelWorkingWorkingWorking

BachelorA-Levelcations/CSE/spartpartfull
MasteDegree/Highersortandardtimetimetime

Nors/PhDororequivgradesHous(under 8(8-29(30+
formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

368156078720949720372228127674268022463861515911915545513128520808112891Heterosexual or straight
90%93%92%91%90%93%95%92%88%91%93%95%95%95%94%87%86%91%94%91%91%95%92%

AWASNOONOANOADGHGH*GHGACCGHNOS
42822594012141810375038043552456Gay or lesbian
1%2%3%2%2%2%02%4%2%1%1%1%1%02%5%01%2%2%02%

AKLMQAEIJ*AEIJABBIJ
13331791345519232149104782635531972Bisexual
3%2%2%4%2%2%2%1%3%3%3%2%1%2%2%5%4%4%1%2%2%2%2%

AEJEJ*
21491672854531235174141256521745712193Prefer not to say
5%3%2%3%5%2%2%4%4%4%2%2%2%2%3%4%3%5%3%3%3%2%3%

AUVARAK*RU
421014100141506212503517118Other
1%01%1%1%001%1%01%01%01%1%3%01%01%01%

VAVNADEJ*V

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC13. Which of the following do you consider yourself to be?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

31931031321883193603172213102281982682752171043131610151715901540155815723130Unweighted Base

951572502628954374062831572832192823452491252501594153615981532155815723130Weighted Base

294.2286.4293.52042.7294.2340.8292.9209.1286.4214.6184.0246.7260.5205.096.5293.51354.11285.81342.01297.81328.21311.82639.8Effective Base

121630224122024321624251939221830163118163119143138282Up to £10,399
13%10%12%9%13%5%6%11%10%8%12%7%11%9%14%12%10%8%10%8%9%9%9%

ATALQRQRQRQRQRLQRLQRAFADDFQR
142532285144235382533302144221932196159190165199156355From £10,400 to £15,599
14%16%13%11%14%10%9%14%16%12%13%8%13%9%16%13%12%10%12%11%13%10%11%

ATJLQLAJLQRLLLABBL
193443512196772573458445573582943314294381227290318608From £15,600 to £25,999
20%21%17%19%20%15%18%20%21%21%20%19%21%23%23%17%20%19%24%15%19%20%19%

RRADDR
162244402167257552234313743532044219266277208244241485From £26,000 to £36,399
17%14%18%15%17%17%14%20%14%12%14%13%13%21%16%18%14%17%17%14%16%15%15%

KNAKLNQAGADDG
112028318116350212027224744341028197180240137188189377From £36,400 to £51,999
11%13%11%12%11%14%12%7%13%10%10%17%13%14%8%11%12%12%15%9%12%12%12%

PPAIMNPPPADDP
7833338774913583222313014833169217188199187199386£52,000 and above
8%5%13%13%8%17%22%12%5%11%10%11%9%6%6%13%11%14%12%13%12%13%12%

VWVWAIJKAHIJKJOJOJOJOSAGGJOSVW
LMOSLMNOPS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC07. In which of the following income bands does your gross household income fall?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

29918317182206760275437337538047960237130087413488967084445505435463393130Unweighted Base

30618496932263703264847838637748560835528277914978426884385314995314443130Weighted Base

253.01546.8604.31882.2617.82326.8330.2334.1325.5405.5499.5305.6241.3712.21153.3784.0617.0359.4467.2462.8472.2292.32639.8Effective Base

341418517192242400000028215011120704129383766282Up to £10,399
11%8%12%8%13%9%8%00000100%19%7%2%10%9%5%8%7%15%9%

AVATALMNOPAHIHEEACDEFGEHILM
NOPTV

341971012101283134000003550158149471225147435042355From £10,400 to £15,599
11%11%15%9%18%12%8%0000100%020%10%6%18%12%9%9%9%9%11%

AVATAAKMNOPAHIHABCDEFDHIK
MNOPT

543551384401405198800060800158347102139957810311281608From £15,600 to £25,999
18%19%20%19%20%20%19%000100%0020%23%12%20%22%15%21%21%18%19%

AKLNOPHAHEEEEEHKLNOP
303191003631124226200485000772871211048391847448485From £26,000 to £36,399
10%17%14%16%16%16%13%00100%00010%19%14%15%19%17%17%14%11%15%

AWAKLMOPAHJJBBBBJKL
MOPW

382426030072321570377000032181164514982639239377From £36,400 to £51,999
12%13%9%13%10%12%12%0100%00004%12%19%7%11%15%13%17%9%12%

UASAKLMNPJAIJGABGGABDFGGJKL
MNPU

4824852323493256138600000171382314843104838128386£52,000 and above
16%13%8%14%7%12%13%100%000002%9%27%7%10%20%17%15%6%12%

UUASAKLMNOJAIJABFGABFGABFGBGIJK
LMNOSU

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC07. In which of the following income bands does your gross household income fall?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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Satisfaction vs one year
agoSatisfaction with PSBsEducationWorking statusHave kids

Vocat
ionalGCSE/O

qualifi-LevelWorkingWorkingWorking
BachelorA-Levelcations/CSE/spartpartfull

MasteDegree/Highersortandardtimetimetime
Nors/PhDororequivgradesHous(under 8(8-29(30+

formalorequivequivalentorewife /hourshourshours
qualifiequivalentalent(=NVequivhouseUnempperperper

LessSameMoreNegativeNeutralPositivecationsOtheralent(=NVQ4)(=NVQ3)Q1+2)alentRetiredhusbandStudentloyedweek)week)week)NoYesTotal
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

425166483823754721812488732082870223667172224013424338441131222668643130Unweighted Base

410167185223055221862338931581973323567364516913718149544140522738573130Weighted Base

360.71408.2706.6202.1466.71838.3211.271.3277.4707.3592.5197.1555.7632.1198.7118.6196.032.5381.91137.81912.1727.72639.8Effective Base

3314587185220044121549642572681529547644522061282Up to £10,399
8%9%10%8%9%9%19%14%5%6%9%10%11%11%9%21%30%14%12%3%10%7%9%

AKLMNONOONONODDADEIJADEIJD*ADABBDNO
471821062576237461217688038921212073037210327679355From £10,400 to £15,599
11%11%12%11%14%11%20%14%6%8%11%16%14%19%12%5%17%5%13%7%12%9%11%

AKMNOOOANONOADEFHIDHADH*DHABBDHNO
7531019641107437472239161150511351314614259110272451157608From £15,600 to £25,999
18%19%23%18%19%20%20%24%12%20%20%22%20%20%27%10%14%18%20%19%20%18%19%

AVOOOOOOHADEGHJ*HHGHO
493081112680361201237132118461181102411111277239338147485From £26,000 to £36,399
12%18%13%11%14%17%9%14%12%16%16%20%18%17%14%8%6%25%14%17%15%17%15%

AUWAQQOQOQGHGGH*GGHGHQUW
55198109285528352651281042150471487463234233144377From £36,400 to £51,999
13%12%13%12%10%13%2%3%21%16%14%9%7%7%8%6%4%8%12%17%10%17%12%

AAKLMPQAKLPQKPQQQ*GJAEGHIJACCGHJKPQ
432161052251294349614679554311085252277233153386£52,000 and above
10%13%12%10%9%13%1%4%30%18%11%2%8%5%6%6%3%5%10%20%10%18%12%

ASAKLMNPQAKLMPQLQLQ*GJAEFGHIJACCGHIJ
KLPQS

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
DC07. In which of the following income bands does your gross household income fall?
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E/F/G/H/I/J, A/K/L/M/N/O/P/Q, A/R/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

951572502628954374062831572832192823452491252501594153615981532155815723130Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

Wave
47781271320472202041427814111014117312663127802770811761015721572Wave 1
50%50%51%50%50%50%50%50%50%50%50%50%50%50%50%51%50%50%51%50%0100%50%

ACC
47781241308472172021407814110914017212462124792766787771155801558Wave 2
50%50%49%50%50%50%50%50%50%50%50%50%50%50%50%49%50%50%49%50%100%050%

ABB

Type
48781281278482111911387813210914716012961128750782015327717611532CAPI
51%49%51%49%51%48%47%49%49%47%50%52%46%52%49%51%47%51%0100%49%48%49%

AGAEEG
46791231350462262161457915111013418512063123844754159807878111598Online
49%51%49%51%49%52%53%51%51%53%50%48%54%48%51%49%53%49%100%051%52%51%

AFADDF

Gender
4778126128447196221136781389714717410768126015367547827667701536Male
50%49%50%49%50%45%54%48%49%49%44%52%51%43%54%50%0100%47%51%49%49%49%

JMRAGAEEG
47791241344472411861467914512213517114257124159408447507928021594Female
50%51%50%51%50%55%46%52%51%51%56%48%49%57%46%50%100%053%49%51%51%51%

QQQAFADDF

Standard region
00250000000000000250124126123128124127250Scotland
00100%000000000000100%8%8%8%8%8%8%8%

ATVWAIJKLMIJKLMNO
NOPQRSPQRSTVW

00012500000000001250576863616263125North East
0005%0000000000100%04%4%4%4%4%4%4%

AUVWAHJKLMHJKLMNO
NOPQRSPQRSUVW

00024900000000024900142107120129124126249Yorkshire/Humberside
0009%000000000100%009%7%8%8%8%8%8%

AUVWAHIKLMHIKLMNO
NOPQRSPQRSUVW

00034500000000345000171174185160172173345North West
00013%00000000100%00011%11%12%10%11%11%11%

AUVWAHIJLMHIJLMNO
NOPQRSPQRSUVW

00028200000002820000135147134147140141282West Midlands
00011%0000000100%00008%10%8%10%9%9%9%

AUVWAHIJKMHIJKMNO
NOPQRSPQRSUVW

0002190000002190000012297110109109110219East Midlands
0008%000000100%000008%6%7%7%7%7%7%

AUVWAHIJKLHIJKLNO
NOPQRSPQRSUVW

00028300000283000000145138151132141141283East of England
00011%00000100%0000009%9%9%9%9%9%9%

AUVWAHIJKLHIJKLMO
MOPQRSPQRSUVW

01570000001570000000797879787878157Wales
0100%000000100%00000005%5%5%5%5%5%5%

ATUWAHIJKLHIJKLMN
MNPQRSPQRSTUW

00028300028300000000146136145138140142283South West
00011%000100%000000009%9%9%9%9%9%9%

AUVWAHIJKLHIJKLMN
MNOQRSOQRSUVW

00040600406000000000186221216191202204406London
00015%00100%00000000012%14%13%12%13%13%13%

AUVWAHIJKLAGGHIJK
MNOPRSLMNOP

RSUVW
00043704370000000000241196226211217220437South East
00017%0100%000000000015%13%14%14%14%14%14%

AUVWAHIJKLHIJKLMN
MNOPQSOPQSUVW

95000950000000000047474648474795Northern Ireland
100%000100%000000000003%3%3%3%3%3%3%

ATUVAHIJKLHJKLMN
MNOPQROPQRTUV

Nation
00026280437406283028321928234524912501344128413501278130813202628England
000100%0100%100%100%0100%100%100%100%100%100%084%84%84%83%84%84%84%

AUVWAHOSAHOSAHOSAHOSAHOSAHOSAHOSAHOSAHOSHOSUVW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break1. Break By Breaks1
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

00250000000000000250124126123128124127250Scotland
00100%000000000000100%8%8%8%8%8%8%8%

ATVWAIJKLMIJKLMNO
NOPQRSPQRSTVW

01570000001570000000797879787878157Wales
0100%000000100%00000005%5%5%5%5%5%5%

ATUWAHIJKLHIJKLMN
MNPQRSPQRSTUW

95000950000000000047474648474795Northern Ireland
100%000100%000000000003%3%3%3%3%3%3%

ATUVAHIJKLHJKLMN
MNOPQROPQRTUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break1. Break By Breaks1
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

30618496932263703264847838637748560835528277914978426884385314995314443130Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

Wave
153933346112336313282431991892413181561383927544243452202672512672221572Wave 1
50%50%50%50%52%50%51%52%50%50%52%44%49%50%50%50%50%50%50%50%50%50%50%

LL
153915347114034013212341871882442901991433877434183432182642482642221558Wave 2
50%50%50%50%48%50%49%48%50%50%48%56%51%50%50%50%50%50%50%50%50%50%50%

AM

Type
171829377119325312722581991372082271651194226754253471992642312722191532CAPI
56%45%54%53%36%48%54%51%36%43%37%47%42%54%45%51%50%46%50%46%51%49%49%

AVAVASRKMNOMOAIIIKMN
ORSV

1351020316106945013762201882402773811901633578214163412382672682592251598Online
44%55%46%47%64%52%46%49%64%57%63%53%58%46%55%49%50%54%50%54%49%51%51%

AUWATAQALPAPALPAPAHJJTUW

Gender
142930324111635112942422171802662941591183717134443802182252422522191536Male
46%50%47%49%50%49%51%56%48%55%48%45%42%48%48%53%55%50%42%48%48%49%49%

AKLMOAKLAIJACDEEEK
164919368114735213542361691972193141961634087843983082193062572792251594Female
54%50%53%51%50%51%49%44%52%45%52%55%58%52%52%47%45%50%58%52%52%51%51%

PPNPANPHHAFGGGGHNP

Standard region
261455718851234173328444332306413749594047333734250Scotland
8%8%8%8%7%9%4%9%7%9%7%9%10%8%9%6%9%9%9%7%7%8%8%

AQHHQ
177525873411788102029191842632036122372422125North East
6%4%4%4%5%4%2%2%3%4%5%5%6%5%4%2%5%3%4%1%5%5%4%

AQPPOPAHHDDDDDHPQ
291404217658228211434535822227012951494149324534249Yorkshire/Humberside
10%8%6%8%8%9%4%4%9%11%9%6%8%9%9%6%7%9%9%7%8%8%8%

AQPALPPPHHHPQ
361798726072312333044437344399915885824961565641345North West
12%10%13%11%10%12%7%8%12%9%12%12%14%13%11%10%12%11%11%11%11%9%11%

AQPNPPQV
181835520953209713147375521195512997533439435953282West Midlands
6%10%8%9%8%8%15%8%13%8%9%6%7%7%9%12%8%8%7%9%11%12%9%

WARAKLNAIJEEGJR
24140401574118832222231443025659261452642343437219East Midlands
8%8%6%7%6%7%7%6%6%6%7%8%9%8%6%7%7%6%8%7%6%8%7%

151747121164256273227345833247013972715049403637283East of England
5%9%10%9%9%10%6%8%7%7%10%9%8%9%9%9%10%11%9%8%7%8%9%

WWAQCCQW
15943799461421482022342516507827383423172421157Wales
5%5%5%4%7%5%3%2%5%5%6%7%6%6%5%3%6%8%4%3%4%5%5%

TAPPPPAHHACDEHPQT
301577019476265183521555738328313463675330534930283South West
10%9%10%9%11%10%4%9%5%11%9%11%11%11%9%8%10%12%6%11%9%7%9%

AQOOOOHEABEEEEOQ
40253813077424616091505772352465187154513363978083406London
13%14%12%14%11%9%33%24%13%12%12%10%8%8%12%18%7%7%12%19%15%19%13%

ARAKLMNOJAIJFGAEFGFGAEFGFGJKRS
4725910131210436471746372674220822111441204887677441437South East
15%14%15%14%15%14%15%19%17%15%11%12%7%11%14%17%18%11%16%13%14%9%14%

AKLMKMKJAJABFBFBJKM
9502662288877111619141234411815191818151095Northern Ireland
3%3%4%3%4%3%1%2%3%3%3%4%4%4%3%2%2%4%3%4%3%2%3%

AAH

Nation
25615605731913578218544033831840251228522463112407485763454434304563782628England
84%84%83%85%82%82%92%87%84%83%84%80%79%81%83%89%84%79%83%86%86%85%84%

ARKLAIJFFFFJKR
261455718851234173328444332306413749594047333734250Scotland
8%8%8%8%7%9%4%9%7%9%7%9%10%8%9%6%9%9%9%7%7%8%8%

AQHHQ
15943799461421482022342516507827383423172421157Wales
5%5%5%4%7%5%3%2%5%5%6%7%6%6%5%3%6%8%4%3%4%5%5%

TAPPPPAHHACDEHPQT
9502662288877111619141234411815191818151095Northern Ireland
3%3%4%3%4%3%1%2%3%3%3%4%4%4%3%2%2%4%3%4%3%2%3%

AAH

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break1. Break By Breaks2
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 819



NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

951572502628954374062831572832192823452491252501594153615981532155815723130Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

Age
10213437810418330213737534134223422521922521922222244416-24
11%13%14%14%11%9%20%11%13%13%17%19%12%14%18%14%14%14%14%14%14%14%14%

AHKNRAKPRSRR
OPRS

15243745615748049243634595645243727925225927226426753125-34
16%15%15%17%16%17%20%17%15%13%15%21%16%18%19%15%17%16%16%18%17%17%17%

NN
1817334301867975317403443563273325724226823124825149935-44
19%11%13%16%19%15%24%19%11%14%16%15%16%13%6%13%16%16%17%15%16%16%16%

VVIOIAHIJKIOIIIIIIOV
LMNOR

18234744318876330234942396149234730622526726426426753145-54
19%15%19%17%19%20%15%11%15%17%19%14%18%20%18%19%19%15%17%17%17%17%17%

PPPPPPPAFFP
19344034519483353345026344941124021921823819921822043855-64
20%22%16%13%20%11%8%19%22%18%12%12%14%16%10%16%14%14%15%13%14%14%14%

ATATAILMQRALQRAIKLMQRQRQQQQT
153859576151205167387145538249365930838034134734334568865+
16%24%24%22%16%28%13%24%24%25%21%19%24%20%29%24%19%25%21%23%22%22%22%

WWWAJLQSQSQSQSQQQSQLQSQSAGGQSW

Social grade
18274974818144154632772619785512049398444416425418424842AB
19%17%20%28%19%33%38%22%17%26%28%34%25%21%16%20%25%29%26%28%27%27%27%

AUVWAHIJAHIJKOHIOSAHIJOAGGHIJ
KOPSMNOPSKNOPSOSUVW

41781371240412111871347813992129158129631377847138216757437541497C1C2
44%50%55%47%44%48%46%48%50%49%42%46%46%52%50%55%49%46%51%44%48%48%48%

ATWAKLMQSADD
345064631348265835070655599704264408371357422387392779DE
36%32%25%24%36%19%16%29%32%25%30%20%29%28%34%25%26%24%22%28%25%25%25%

ATUATAHLNQRLQRALQRQLQRLQRLQRALQRQRAEELQR

Household income
121630224122024321624251939221830163118163119143138282Up to £10,399
13%10%12%9%13%5%6%11%10%8%12%7%11%9%14%12%10%8%10%8%9%9%9%

ATALQRQRQRQRQRLQRLQRAFADDFQR
142532285144235382533302144221932196159190165199156355From £10,400 to £15,599
14%16%13%11%14%10%9%14%16%12%13%8%13%9%16%13%12%10%12%11%13%10%11%

ATJLQLAJLQRLLLABBL
193443512196772573458445573582943314294381227290318608From £15,600 to £25,999
20%21%17%19%20%15%18%20%21%21%20%19%21%23%23%17%20%19%24%15%19%20%19%

RRADDR
162244402167257552234313743532044219266277208244241485From £26,000 to £36,399
17%14%18%15%17%17%14%20%14%12%14%13%13%21%16%18%14%17%17%14%16%15%15%

KNAKLNQAGADDG
112028318116350212027224744341028197180240137188189377From £36,400 to £51,999
11%13%11%12%11%14%12%7%13%10%10%17%13%14%8%11%12%12%15%9%12%12%12%

PPAIMNPPPADDP
7833338774913583222313014833169217188199187199386£52,000 and above
8%5%13%13%8%17%22%12%5%11%10%11%9%6%6%13%11%14%12%13%12%13%12%

VWVWAIJKAHIJKJOJOJOJOSAGGJOSVW
LMOSLMNOPS

Minority Ethnic
7141744077116018142732713321817236242220258234243478Yes
7%9%7%17%7%16%39%6%9%10%14%25%10%8%6%7%15%16%14%17%15%15%15%

AUVWHIJKAHIJKLHIPSAHIJKAEEHIJKN
NOPSMNOPRSMNOPRSOPSUVW

881422342185883642462651422561882093122281172341354129413761272132113282648No
93%91%93%83%93%83%61%94%91%90%86%74%90%92%94%93%85%84%86%83%85%84%85%

ATATATALMQRLQALMQRALQRALQRLQQALQRALQRALMQRALMQRADDLQT

Disability
2846515782810474764664415372583451352351450253340363703Yes
29%29%21%22%29%24%18%27%29%23%19%19%21%23%28%21%22%23%28%17%22%23%22%

ATUATUAHKLMQLQAHKLMQQADD
629918819136231230719499211157209260176871881147111610691193114011232263No
66%63%75%73%66%71%76%69%63%75%72%74%75%71%70%75%72%73%67%78%73%71%72%

VWVWOOSOSOOSOSOSAEEOSVW

TV services in household
2637575732610181703771405587422557368324316377347346693Freeview only
27%24%23%22%27%23%20%25%24%25%18%20%25%17%20%23%23%21%20%25%22%22%22%

ATAJLMQJJJAEE
5094145156050259253157941741401831791407514591993010208299159331849Cable/Satellite
53%60%58%59%53%59%62%56%60%62%64%65%52%56%60%58%58%61%64%54%59%59%59%

WKSKSKSAKPSADDKSW

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break2. Break By Breaks1
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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NationStandard regionGenderTypeWave
Yorksh

NorthernNorthernSouthSouthEast ofEastWestNorthire/HumNorth
IrelandWalesScotlandEnglandIrelandEastLondonWestWalesEnglandMidlandsMidlandsWestbersideEastScotlandFemaleMaleOnlineCAPIWave 2Wave 1Total

(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9152625694740301515241836291726164142135171153153306Online only
9%10%10%10%9%11%10%11%10%5%11%6%10%12%14%10%10%9%8%11%10%10%10%

NNNNNLNLNNAEEN

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break2. Break By Breaks1
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C, A/D/E, A/F/G, A/H/I/J/K/L/M/N/O/P/Q/R/S, A/T/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

30618496932263703264847838637748560835528277914978426884385314995314443130Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

Age
82292343337834499283948814266932381060000044444416-24
27%16%5%15%11%13%21%7%10%10%13%12%23%12%16%13%00000100%14%

AUVAUSARPPALMNOPAHJACDEFGCDEFGJ
NOPRSU

73331784148439813381927411250371202611490000531053125-34
24%18%11%18%12%15%28%21%25%15%18%14%13%15%17%18%0000100%017%

AUVUASARAKLNAKLMNABDEFGBDEF
GRSU

5530891379923701298363841034338932551510004990049935-44
18%17%13%17%13%14%27%21%17%17%17%12%13%12%17%18%000100%0016%

USARAKLJJABCEFGBCEFG
JLRSU

413211104001034587210482917847291092731480053100053145-54
13%17%16%18%15%17%15%27%22%19%13%13%10%14%18%18%00100%00017%

AKLMNAKLMKMJABCDFGBCDF
GJKM

23247122301123414244349839551411102231040438000043855-64
8%13%18%13%18%16%5%11%13%17%16%14%15%14%15%12%0100%000014%

WAVWATAQPABCDEGBCDEGQW
32350256436223664214851104139122702542481846880000068865+
10%19%37%19%32%25%4%12%14%21%23%34%25%33%17%22%100%0000022%

WAVWATAQOPOPAKMNOPOPAHIIABCDEFBCDEFI
OPQTVW

Social grade
70542153641161699142231164121102472000842184104148151149106842AB
23%29%22%28%23%26%30%60%43%25%17%13%7%00100%27%24%28%30%28%24%27%

AUWASAKLMNOAKLMNKLMKKAIJFIJKLMSU
157890305112230312712241381812873471491110149702482232732552612381497C1C2
51%48%44%50%43%48%47%36%48%59%57%42%40%0100%036%51%51%51%49%54%48%

ASKPAKLOPAKLOPAHJGGGGAGGHJK
LPSU

79408234492239670109173277158158150779002541101099312093779DE
26%22%34%22%34%25%23%4%9%16%26%45%53%100%0037%25%20%19%23%21%25%

AVWATPOPNOPAMNOPALMNOPAHIABCDEFDDEHI
NOPTV

Household income
341418517192242400000028215011120704129383766282Up to £10,399
11%8%12%8%13%9%8%00000100%19%7%2%10%9%5%8%7%15%9%

AVATALMNOPAHIHEEACDEFGEHILM
NOPTV

341971012101283134000003550158149471225147435042355From £10,400 to £15,599
11%11%15%9%18%12%8%0000100%020%10%6%18%12%9%9%9%9%11%

AVATAAKMNOPAHIHABCDEFDHIK
MNOPT

543551384401405198800060800158347102139957810311281608From £15,600 to £25,999
18%19%20%19%20%20%19%000100%0020%23%12%20%22%15%21%21%18%19%

AKLNOPHAHEEEEEHKLNOP
303191003631124226200485000772871211048391847448485From £26,000 to £36,399
10%17%14%16%16%16%13%00100%00010%19%14%15%19%17%17%14%11%15%

AWAKLMOPAHJJBBBBJKL
MOPW

382426030072321570377000032181164514982639239377From £36,400 to £51,999
12%13%9%13%10%12%12%0100%00004%12%19%7%11%15%13%17%9%12%

UASAKLMNPJAIJGABGGABDFGGJKL
MNPU

4824852323493256138600000171382314843104838128386£52,000 and above
16%13%8%14%7%12%13%100%000002%9%27%7%10%20%17%15%6%12%

UUASAKLMNOJAIJABFGABFGABFGBGIJK
LMNOSU

Minority Ethnic
632947537759047861576288404010922414221247212913399478Yes
21%16%11%17%8%0100%16%15%13%15%11%14%14%15%17%3%5%14%26%25%22%15%

AUUASARFGAEFGAEFGAEFGFGLRSU
243155361718866432648032532142251931324267012716996644144583703983442648No
79%84%89%83%92%100%084%85%87%85%88%86%86%85%83%97%95%86%74%75%78%85%

AVWATAQABCDEABCDEBCDBCDQTW

Disability
54459152070364359497211214012892239303161223123103928478703Yes
18%25%22%0100%24%12%13%19%23%23%36%33%31%20%19%32%28%19%18%16%18%22%

AWATAQPPPAMNOPAMNOPAHIABCDEABCDEBCDH
IPQT

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break2. Break By Breaks2
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)

Page 822



TV services in householdDisabilityMinority EthnicHousehold incomeSocial gradeAge
FromFromFromFrom

£52,000£36,400£26,000£15,600£10,400
OnlineCable/SFreeviewandtotototoUp to
onlyatelliteonlyNoYesNoYesabove£51,999£36,399£25,999£15,599£10,399DEC1C2AB65+55-6445-5435-4425-3416-24Total
(W)(V)(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

230130450122630188637732330036344021017149211226414363014003794143332263No
75%71%72%100%071%79%84%80%75%72%59%61%63%75%76%63%69%75%76%78%75%72%

ASARAKLMNAKLMKLKLAJAJFGAFGAFGGGJKLRSV

TV services in household
0069350115261775526010013810185234305153256122110917834693Freeview only
00100%22%22%23%16%14%16%21%23%28%30%30%20%18%37%28%21%18%15%8%22%

AVWAQPOPANOPAMNOPAHIABCDEFABCDEBCBBBCDH
OPQVW

018490130445915532942482423193551971414088905423502473213083312921849Cable/Satellite
0100%058%65%59%62%64%64%66%58%55%50%52%59%64%51%56%60%62%62%66%59%

AUWATAKLAKLAKLMKJAIJGGGAFGGJKTUW
3060023054243634838305434347915770322341557382306Online only
100%0010%8%9%13%12%10%6%9%10%12%10%10%8%5%5%8%11%14%19%10%

AUVARNNGFGAEFGADEFGFGNRSUV

Ofcom PSB Tracker 2019 (Wave 1: 24th May – 26th June 2019; Wave 2: 1st October - 4th November 2019)
Break2. Break By Breaks2
Base: All respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, A/H/I/J, A/K/L/M/N/O/P, A/Q/R, A/S/T, A/U/V/W
   Minimum Base: 30 (**), Small Base: 50 (*)
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