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Mr 
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Representing: 
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Organisation (if applicable): 

Email: 

What do you want Ofcom to keep confidential?: 

Keep nothing confidential 

If you want part of your response kept confidential, which parts?: 

Ofcom may publish a response summary: 

Yes 

I confirm that I have read the declaration: 

Yes 

Ofcom should only publish this response after the consultation has ended: 

You may publish my response on receipt 

Additional comments: 

Although part of the county of Devon, which is the 2nd largest county in the country, North 
Devon is a sub region in its own right, and as a sub region, north Devon is larger than some 
county's, in fact it's the size of Derbyshire. That point underlines the fact that what is local to 
Torbay or Exeter is by no means local to North Devon. Manchester is closer to Liverpool 
than Barnstaple is to Exeter, and I cannot imagine for one minute that the people of Liverpool 
would be happy with their local radio service coming from Manchester - and vice versa!  
 
There is a very clear dividing line across the country. Exeter seems to stand on its own as 



does Plymouth but Torbay (and South Devon as a whole) and North Devon have different 
interests, issues and needs. All of these parts of Devon have alternative local radio services, 
but North Devon DOES NOT!.  
 
North Devon has a very strong community focus, with the majority of its population living 
and working within the region. It does not relate to and generally has no interest in the events 
and activities in the southern and eastern parts of the county.  
If this application is approved, the current North Devon radio licence will not be re 
advertised, and this will be a huge injustice to the people and communities of the region.  
 
If Ofcom wish to approve a digital multiplex for North Devon, this should NOT be at the 
expense of denying the people of the region a chance of a true local radio station, a service 
which it has enjoyed and valued for nearly 20 years, and one which was savagely taken away 
from us last year without any discussion or consultation whatsoever.  
 
Whatever the outcome of this consultation, the FM licence to provide a local radio service to 
the region SHOULD be re advertised.  
 
In the "Statement on Commercial Radio Localness Regulation" dated 15th April 2010, 
Paragraph 1.24 of that document tells us that Ofcom is changing its "guidelines on local 
programming so that, generally, stations may choose either to retain the current commitment 
of at least 10 hours of locally made programming daily or to request a licence variation to 
reduce this to at least 7 hours in return for broadcasting local news, regularly refreshed and 
updated, at least hourly during week day daytimes. Surely in order to achieve this a radio 
station has to be local to North Devon so that it can provide local news as readily as required 
by Ofcom in its statement e.g. hourly.  
 
During a news monitoring exercise of Heart Devon in March, of the peak news bulletins, i.e. 
8am, 1pm and 5pm. Over 13 news bulletins there were a total of 69 new items, 33 Devon 
based items but only 6 were north Devon related. Hardly a proper news service for a region 
the size of north Devon with in the region of 130,000 people.  
 
Real time travel information is currently all but non existent, and this is crucial in an area 
with many small rural communities easily affected by adverse weather conditions, which are 
becoming increasingly commonplace.  

Question 1: Do you think that allowing Now Digital to extend the coverage 
area of its Exeter & Torbay local radio multiplex licence to include North 
Devon would unacceptably narrow the range of DAB programme services 
available in the Exeter and Torbay area? Please explain the reasons for your 
view.: 

No of course it wouldn't, but this consultation isn't about Exeter and Torbay, it about the long 
term effect it will have on services available in North Devon, especially those areas that 
according to your proposed coverage map will receive no DAB service at all. What about the 
15,000 + people along the north coast alone who will receive no local services once the FM 
transmitters are switched off.  



Question 2: Do you think that allowing Now Digital to extend the coverage 
area of its Exeter & Torbay local radio multiplex licence to include North 
Devon would be calculated to maintain or promote the development of digital 
sound broadcasting in the UK otherwise than by satellite? Please explain the 
reasons for your view.: 

No it would not maintain and promote the development of digital sound broadcasting in the 
UK because the proposed extension as detailed in the application would not offer 
comprehensive cover for north Devon. The topography of the region does not allow for easy 
coverage. There are a few blind spots with the current FM service but this is still far superior 
to that being proposed for the new digital service..  
 
The applicants own figures give just 53% coverage initially and only 70% once the 
transmitter network is complete. Also these figure are taking into account a new transmitter at 
Okehampton, which has never been part of the north Devon transmission area and 
administratively is part of West Devon, and so if you exclude Okehampton from the coverage 
figures, the projected percentage will be even lower by quite an amount.  
 
Therefore how can this proposal be seen to maintain or promote the development digital 
sound broadcasting in the UK, when it will totally disenfranchise so many currently receiving 
FM signals. In fact quite the reverse will be achieved as many people will be left 
disillusioned by DAB, as many people in north Devon have been by the digital television 
switchover.  

Question 3: Do you think that Now Digital?s proposals for providing coverage 
of North Devon are satisfactory? Please explain the reasons for your view.: 

No they are wholly unsatisfactory mainly for the reasons given in answer to question 2. How 
can an eventual proposed coverage of only 70% of a region be considered as satisfactory, and 
when you consider the dubious and questionable Okehampton issue, that percentage will be a 
fair percentage less.  
 
Also the proposed coverage does not include the vast majority of the north coast, which 
includes Ilfracombe and most of Combe Martin. Ilfracombe is the regions largest seaside 
town and the second largest population centre in North Devon, so how can disenfranchising 
this area be considered "satisfactory"? Ilfracombe is also a recognised area of social and 
economic deprivation, and so the loss of local and regional radio would have potentially 
significant social implications as well.  
 
 
In a document produced by Arqica "Digital Switchover (DSO) Programme,  
Radio DSO Block 10C North Devon", dated 14th February 2011, it discusses "Modified 
Network 2", and states "In this it was required to cover areas where existing local FM 
provision (BBC Devon and  
Independent Heart Devon) is robust. To achieve this, six sites were required".  
If Arqiva, who own and operate the transmission network, consider that in order to give 
coverage equivalent to that currently provided by the FM network will require 6 Digital TX 
sites, then this categorically proves with no doubt whatsoever that the current application by 
Now Digital is flawed and totally unsatisfactory, as it is providing for ONLY 2 sites in the 



long term, but Initially ONLY 1. (This excludes Okehampton as it has never been part of the 
existing FM provision area for either BBC Radio Devon or Heart Devon)  

Question 4: Do you consider that Now Digital has the ability to maintain its 
local radio multiplex service if its request is granted? Please explain the 
reasons for your view.: 

I have no experience of Now Digital and its abilities to maintain its services, and so I have no 
reason to doubt their ability of maintaining the service they are proposing. However I do 
question their ability to provide North Devon with the comprehensive cover that it needs and 
rightly deserves based on the proposal they have put forward in their application. If this is the 
best they can do having had the time to carry out research and do their homework then their 
ability to provide a comprehensive service to their assigned coverage area is in question.  
 
One would have assumed that Now Digital would have worked with Arqiva on their 
proposal, but clearly they haven't, as the aforementioned document of February this year 
clearly states that 6 sites would be required in order to give coverage equal to that of FM, and 
so why are Now Digital proposing only 2 sites maximum (excluding Okehampton).  

Question 5: (For programme service providers on the Exeter & Torbay local 
radio multiplex only) Do you consider that there are sufficient safeguards in 
place to protect your rights and interests in the event that Now Digital is 
permitted to extend coverage to include North Devon?: 

Not applicable. 

Question 6: Do you consider that there any other grounds on which Ofcom 
should approve, or not approve, the request from Now Digital? Please explain 
the reasons for your view.: 

The present Now Digital proposal would only provide patchy coverage in wide areas of 
North Devon, and there is no certainty or guarantee that the network would be extended in 
the future to give cover equal to that currently offered by FM, therefore responses can only be 
made on the given facts available to us now. Based on these facts I strongly urge Ofcom to 
reject this application and to re advertise the current FM licence.. 
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