
Additional comments: 

This is a mad idea. My neighbours are never in when I'm in (or so it seems), whereas the post 
office sorting office is open at convenient times.  
 
Moreover, I live in a building with one shared letterbox between three flats. How do we opt 
out as individuals? 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No!  
 
It's not my neighbour's job to collect parcels for me, nor is it my job to collect parcels for 
them. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Well, the fact that my neighbours rarely do answer the door when they have been left a parcel 
by other delivery services, seems to have escaped you. I have a shared front door with two 
other properties: none of us are in during the day. I don't really know the people who are not 
in my block, and I'd be REALLY uncomfortable, as a single female, knocking on the door of 
someone that I do not know.  
 
What about people who live in listed buildings, who cannot change the outward appearance 
of where they live? How do they opt out?  
 
What is to stop someone just removing the sticker from the front door, and stealing my mail? 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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