
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No. Royal Mail has a long held duty to deliver to us at home and this is the start of an erosion 
of that. If they want to know if people would like to have items delivered to neighbours - let 
them ask customers to OPT IN! 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

I think this further sets up the service for privatisation by bringing it in line with what private 
couriers sometimes do - I'm not convinced they do it as a matter of course though - it is too 
risky. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

No. Scrap it all! 
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