
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, because it is over-inclusive- it does not allow necessary flexibility to choose which 
neighbours would be acceptable. Living in Inner London this is essential- I do not want my 
mail delivered to the ex-offenders and current drug abusers living next door but there are 
other neighbours I would happily accept and reciprocate on mail delivery. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

If the choice is a] allow anyone nearby to accept your mail/recorded delivery etc or b] go to 
the Sorting Office I am mobile and can walk to there- There implication for disabled or 
housebound people who would that they will not be able to choose the Sorting Office option- 
unless this has been agreed with Social Services to cover the cost and arrangement of 
transport as for other essential appointments 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

It seems to allow or even promote a fall in the standards and integrity of the Royal Mail, 
From their own experience in staff recruitment it must be known that honesty cannot be 
assumed 
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