
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

NO, I am unhappy regarding the loss of privacy that will happen if my mail is sent to my 
neighbour, I recieve a large number of parcels and it will be less convenient for myself (and 
my neighbour) to have to continually call to their house for collection, rather than my local 
delivery office when it is convenient. I am also concerned if regarding possible damage or 
loss of items while in the care of neighbours. I understand this service may be convenient for 
saome but it should be optional. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the proposed 
Notification and approval 
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