Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 1

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Summary
Base: All respondents

Text/ Call on
mobile/ Text on your Call on your Call on your

landline (Net mobile mobile landline
Unweighted base 2124 2124 2124 2124
Weighted base 2124 2124 2124 2124
N/A, 1 do not have this 43 88 88 632
type of phone 2% 4% 4% 30%
N/A, I am not aware | 338 520 1120 660
have received any type 16% 24% 53% 31%
of suspicious text or
call
Text message, e.g., 1516 1516 - -
from a courier company/ 71% 71% - -
Royal Mail about a
parcel
Recorded message, e.g., 940 - 635 552
a message telling you 44% - 30% 26%
that money has been
taken from your Amazon
account
Live voice call, e.g., 856 - 498 587
telling you there is a 40% - 23% 28%
problem with your
internet service
NET: Any suspicious 1743 1516 916 832
message 82% 1% 43% 39%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 2

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text/ Call on mobile/ landline (Net)
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
N/A, I do not have this 43 3 10 8 13 7 3 12 21 7 3 1 - 6 4 24 19 19 24 - 4 4 5 2 5 10 4 5 40 1 3 -
type of phone 2% 1% 3% 2% 4%e 1% 2% 2% 3%i 1% 2% 1% - 1% 1% 2% 2% 2% 3% - 2% 2% 3% 1% 3% 4% 2% 3% 2% 1% 2% -
N/A, I am not aware | 338 45 51 45 3 94 29 96 118 94 29 20 18 66 57 184 154 171 167 13 37 27 42 26 32 37 46 29 288 11 32 7
have received any type 16% 20%ce 14% 13% 20%bce 14% 20% 16% 17% 14% 20% 23%n  16% 17% 14% 18%p 14% 15% 18% 15% 16% 15% 23%y 17% 16% 13% 16% 16% 16% 1% 18% 12%
of suspicious text or
call
Text message, e.g., 1516 163 284 257 252 477 83 447 508 477 83 57 87 269 292 716 801 855 661 64 171 125 123 106 135 212 208 125 1271 7 127 47
from a courier company/ 71% 71%f 78%def 76%df  68%f 71%f 55% 75%)j 72%j 71%j 55% 66% 76% 67% 70% 69% 74%0  73% 69% 74% 72% 71% 68% 69% 68% 76% 72% 69% 71% 72% 70% 80%
Royal Mail about a
parcel
Recorded message, e.g., 940 75 155 138 152 80 230 291 339 80 31 41 194 226 442 498 522 418 46 93 80 73 67 88 137 131 76 791 51 7 26
a message telling you 44% 33% 42%a 4% 41%a  51%abc 53%abc 39% % 51%gh 53%gh 35% 36% 48%KI  54%kl  43% 46% 45% 44% 52% 39% 46% 40% 44% 45% 49%t 45% 42% 44% 52% 40% 44%
that money has been d d
taken from your Amazon
account
Live voice call, e.g., 856 81 107 102 140 339 86 189 242 339 86 33 43 208 217 419 436 472 384 42 77 65 7 53 94 125 120 79 725 45 63 22
telling you there is a 40% 35% 29% 30% 38%bc  51%abc 57%abc 32% 34% 51%gh  57%gh 38% 38% 52%kl  52%kl  40% 40% 40% 40% 48%t 33% 37% 39% 35% 48%tw  45%t 41% 43%t % 45% 35% 37%
problem with your d d
internet service
NET: Any suspicious 1743 182 305 285 284 569 119 486 569 569 119 66 96 329 358 831 912 983 760 74 195 145 136 125 160 234 239 149 1456 88 146 53
message 82% 79% 83%d  84%d  77% 85%ad  79% 82% 80% 85%h  79% 76% 84% 82% 85%k  80% 84%0  84%r 80% 85% 83% 82% 75% 82% 81% 83%v  83%v  81% 82% 88% 81% 88%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 3

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text/ Call on mobile/ landline (Net)
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky  Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other

a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
N/A, 1 do not have this 43 - - - - - - - - - - - - - - - - - - - - - -
type of phone 2% - - - - - - - - - - - - - - - - - - - - - -
N/A, | am not aware | 338 58 25 6 5 45 1 24 51 19 50 27 111 203 45 10 5 21 3 40 31 47 15 18
have received any type 16% 13% 20% 14% 49% 14% 1% 13% 24%aef 14% 16% 20%a 14% 17% 12% 14% 16% 23%n  19% 15% 19% 16% 19% 28%nsu
of suspicious text or gi
call
Text message, e.g., 1516 356 88 27 3 262 85 135 138 107 222 89 621 868 281 51 22 57 9 203 105 217 55 35
from a courier company/ 71% 79%hk  72% 67% 36% 78%hk  82%hk 76%h  64% 78%hk  74%h  66% 80%m  71% 75%qtw 73%w  69% 63% 59% 75%qtw  64% 72%w  73%wW  54%
Royal Mail about a
parcel
Recorded message, e.g., 940 222 4 18 2 143 51 87 93 70 139 52 356 548 206 44 19 42 7 121 70 143 38 25
a message telling you 44% 50%bk  33% 44% 21% 43% 49%b  49%b  43% 51%b  46%b  39% 46% 45% 55%stw 63%stu  57% 46% 4% 44% 43% 48% 51% 39%
that money has been w
taken from your Amazon
account
Live voice call, e.g., 856 180 46 24 1 130 38 69 73 67 138 56 320 490 192 30 17 M 9 116 83 147 31 28
telling you there is a 40% 40% 37% 59%abe 14% 39% 36% 39% 34% 49%h  46%h  41% 4% 40% 52%s  43% 52% 46% 59% 43% 50% 49% 1% 43%
problem with your fgh
internet service
NET: Any suspicious 1743 389 97 35 5 290 93 155 164 119 251 107 667 1014 328 60 27 70 13 231 134 253 61 47
message 82% 87%hk  80% 86% 51% 86%h  89%h  87%h  76% 86%h  84% 80% 86% 83% 88%qw 86% 84% 77% 81% 85%w  81% 84%w 81% 72%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

k - I/m - n/o/p/q/r/sit/u/viw




Page 4

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 4

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text/ Call on mobile/ landline (Net)
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)

Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
N/A, 1 do not have this 43 - - - - - - - - 43
type of phone 2% - - - - - - - - 11%abcdefghi
N/A, | am not aware | 338 - - - - - - - - - 338
have received any type 16% - - - - - - - - 89%abcdefghi
of suspicious text or
call
Text message, e.g., 1516 695 782 1516 1516 446 583 660 457 430 -
from a courier company/ 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij 92%abghij  79%j 78%j 78%j -
Royal Mail about a hij hij
parcel
Recorded message, e.g., 940 539 940 842 782 279 635 634 389 552 -
a message telling you 44% 63%cdej 100%acdegh 52%j 52%)j 56%)j 100%acdegh 76%acdehj 66%cdej 100%acdeghj -
that money has been j j
taken from your Amazon
account
Live voice call, e.g., 856 856 539 751 695 498 333 635 587 355 -
telling you there is a 40% 100%bcdfgi  57%cdj 47%j 46%j 100%bcdfgi  52%cdj 76%bcdfi  100%bcdfgi  64%bcdfj -
problem with your j j j j
internet service
NET: Any suspicious 1743 856 940 1605 1516 498 635 832 587 552 -
message 82% 100%j 100%j 100%j 100%j 100%j 100%j 100%j 100%j 100%j -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R




Table 5

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text on your mobile
Base: All respondents

Unweighted base
Weighted base

N/A, | do not have this
type of phone

N/A, | am not aware |
have received any type
of suspicious text or
call

Text message, e.g.,
from a courier company/
Royal Mail about a
parcel

Recorded message, e.g.,
a message telling you
that money has been
taken from your Amazon
account

Live voice call, e.g.,
telling you there is a
problem with your
internet service

NET: Any suspicious
message

Total

2124

2124

88
4%

520
24%

1516
1%

1516
1%

Age 1 Age 2 Age/Gender
Male Female Male Female
16-24 25-34 3544 45-54 5574 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+
@ b @ _@ e _ O @ _t 6 0O k& _0 _(m _(
262 367 341 371 643 140 629 712 643 140 108 122 398 385
230 365 338 370 670 151 595 708 670 151 87+ 113 402 419
7 11 9 18 29 15 18 27 29 15 4 1 23 21
3% 3% 3% 5% 4% 10%abcd 3% 4% 4% 10%ghi 5% 1% 6%I 5%
e
60 70 72 101 164 53 130 173 164 53 26 26 110 107
26% 19% 21% 27%b  24% 35%bce 22% 24% 24% 35%ghi  30% 23% 27% 26%
163 284 257 252 477 83 447 508 477 83 57 87 269 292
71%f 78%def 76%df  68%f 71%f 55% 75%j 72%j T1%j 55% 66% 76% 67% 70%
163 284 257 252 477 83 7 508 83 57 87 269 292
71%f 78%def 76%df 68%f 71%f 55% 75%j 72%j 71%j 55% 66% 76% 67% 70%

Page 5

Absolutes/col percents

Gender Social Grade Region Nation
York-
shire North-
& West  East em
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Male Female ABC1 C2DE  East West erside lands  lands e London  East West land  Wales  land land
0 p q r s) t u % W) X) % A B C D E F
1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
50 38 37 51 1 10 10 8 4 12 11 14 10 80 2 5 1
5% 3% 3% 5%q 1% 4% 6% 4% 3% 6% 4% 5% 5% 4% 2% 3% 2%
273 247 280 240 22 55 41 51 43 51 57 66 47 434 26 49 11
26% 23% 24% 25% 25% 23% 23% 28% 28% 26% 20% 23% 26% 24% 27% 27% 19%
716 801 855 661 64 171 125 123 106 135 212 208 125 1271 7 127 47
69% 74%0  73% 69% 74% 72% 71% 68% 69% 68% 76% 72% 69% 1% 72% 70% 80%
716 801 855 661 64 171 125 128 106 135 212 208 125 1271 7 127 47
69% 74%0  73% 69% 74% 72% 1% 68% 69% 68% 76% 72% 69% 1% 72% 70% 80%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder
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Table 6

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text on your mobile

Base: All respondents

Unweighted base
Weighted base

N/A, | do not have this
type of phone

N/A, | am not aware |
have received any type
of suspicious text or
call

Text message, e.g.,
from a courier company/
Royal Mail about a
parcel

Recorded message, e.g.,
a message telling you
that money has been
taken from your Amazon
account

Live voice call, e.g.,
telling you there is a
problem with your
internet service

NET: Any suspicious
message

Total

2124
2124

88
4%

520
24%

1516
1%

1516
1%

Phone network

EE/BT  Giff- iD
Mobile ~ Gaff ~ Mobile
@ b @
439 129 42
448 122 41*
92 35 14

21% 28% 33%

356 88 27
79%hk  72% 67%

356 88 27
79%hk  72% 67%

Lycamo
bile
1
o

6
64%

3
36%

3
36%

Sky Tesco
02 Mobile  Mobile

a e 0O @ @

337 112 174
335 104 178

73 19 43
22% 18% 24%

262 85 135

78%hk  82%hk  76%h

262 85 135
78%hk  82%hk  76%h

Mobile O/S Landline provider
Now/
Apple Now
Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
D@ W0 _m _m (@ _@ _@ _©0 _( 0 W M W
213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
216 138 301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
- - - - - - 9 2 - 2 1 5 7 13 1 4
- - - - - - 2% 3% - 3% 7% 2% 4% 4% 2% 6%
78 30 79 45 156 349 83 17 10 31 6 63 53 70 19 26
36%aef 22% 26% 34%aef 20% 29%I| 22% 24% 31% 34%n  34% 23% 32%n  23% 25% 40%nsu
gij i
138 107 222 89 621 868 281 51 22 57 9 203 105 217 55 35
64% 78%hk  74%h  66% 80%m  71% 75%qtw 73%w  69% 63% 59% 75%qtw  64% 72%w  73%wW  54%
138 107 222 89 621 868 281 51 22 57 9 03 105 217 55 35
64% 78%hk  74%h  66% 80%m  71% 75%qtw 73%w  69% 63% 59% 75%qtw  64% 72%w  73%wW  54%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 7

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Text on your mobile
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
N/A, 1 do not have this 88 27 22 - - - - 30 27 22 58
type of phone 4% 3%cdef 2%cdef - - - - 4%cdef 5%bcdef 4%cdef 15%abcdefghi
N/A, | am not aware | 520 134 136 89 - 52 52 142 108 100 324
have received any type 24% 16%cdef 15%cdef 6%d - 10%cd 8%cd 17%cdef 18%cdef 18%cdef 85%abcdefghi
of suspicious text or
call
Text message, e.g., 1516 695 782 1516 1516 446 583 660 457 430 -
from a courier company/ 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij 92%abghij  79%j 78%j 78%j -
Royal Mail about a hij hij
parcel
Recorded message, e.g., - - - - - - - - - - -
a message telling you - - - - - - - - - - -
that money has been
taken from your Amazon
account
Live voice call, e.g., - - - - - - - - - - -
telling you there is a - - - - - - - - - - -
problem with your
internet service
NET: Any suspicious 1516 695 782 1516 1516 446 583 660 457 430 -
message 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij  92%abghij  79%j 78%j 78%j -
hij hij

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 8

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your mobile
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 5574 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn London East West land  Wales land land
@ b @ _@ e _ O @ _h _6 0O & _0 _m _m _(© _® _@ _©0 _( _O _w _MmM W _x _ & A _® _© _O _E _F
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87+ 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
N/A, | do not have this 88 7 11 9 18 29 15 18 27 29 15 4 1 23 21 50 38 37 51 1 10 10 8 4 12 11 14 10 80 2 5 1
type of phone 4% 3% 3% 3% 5% 4% 10%abcd 3% 4% 4% 10%ghi 5% 1% 6%I 5% 5% 3% 3% 5%q 1% 4% 6% 4% 3% 6% 4% 5% 5% 4% 2% 3% 2%
e
N/A, I am not aware | 1120 127 181 176 205 349 81 308 381 349 81 44 60 209 222 539 581 635 485 42 136 90 101 89 108 115 152 108 937 50 100 33
have received any type 53% 55% 50% 52% 55% 52% 54% 52% 54% 52% 54% 51% 53% 52% 53% 52% 53% 54% 51% 48% 58%y  51% 55%y  58%y  52%y 4% 53%y  59%y  52% 50% 56% 55%
of suspicious text or

call

Text message, e.g., - - - - - - - - - - - - - - - - -
from a courier company/ - - - - - - - - - - - - - - - - - -
Royal Mail about a

parcel
Recorded message, e.g., 635 56 127 105 92 213 42 184 197 213 42 22 33 118 137 305 330 345 290 34 57 54 50 45 59 107 82 45 532 34 50 19
a message telling you 30% 24% 35%ad 31% 25% 32%ad  28% 31% 28% 32% 28% 25% 29% 29%

that money has been

33% 29% 30% 29% 31% 39%tB  24% 31% 27% 29% 30% 38%tvA  28% 25% 30% 34% 28% 32%
B
taken from your Amazon

account

Live voice call, e.g., 498 61 93 78 86 156 24 154 163 156 24 24 32 97 83 254 243 265 232 23 45 40 el 24 47 88 76 36 421 21 4 14

telling you there is a 23% 26%f 25%f 23% 23% 23% 16% 26%j 23% 23% 16% 28% 28% 24% 20% 24% 22% 23% 24% 26% 19% 23% 23% 16% 24% 31%tvw  26%wW  20% 24% 21% 23% 24%

problem with your B

internet service

NET: Any suspicious 916 96 178 153 147 292 55 269 300 292 55 39 52 170 177 449 467 501 416 44 920 76 73 59 83 154 1238 64 768 48 75 26

message 43% 42% 47%f 45% 40% 44% 36% 45% 42% 44% 36% 44% 46% 42% 42% 43% 43% 43% 44% 51%B  38% 43% 40% 39% 42% 55%tuv  42% 35% 43% 48% % 43%
WxAB

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Table 9

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your mobile

Base: All respondents

Phone network

EE/BT  Giff- iD Lycamo Sky Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three

—a b @ @ _(& _O @
Unweighted base 2124 439 129 42 1 337 112 174 213
Weighted base 2124 448 122 41* 9™ 335 104 178 216
N/A, 1 do not have this 88 - - - - - - - -
type of phone 4% - - - - - - - -
N/A, | am not aware | 1120 229 7 23 8 185 54 104 127
have received any type 53% 51% 63%ai  57% 86% 55% 52% 58% 59%i
of suspicious text or
call
Text message, e.g., - - - - - - - - -
from a courier company/ - - - - - - - - -
Royal Mail about a
parcel
Recorded message, e.g., 635 158 29 10 * 103 36 60 65
a message telling you 30% 35%bk  24% 23% 5% 31% 34% 33% 30%
that money has been
taken from your Amazon
account
Live voice call, e.g., 498 116 27 13 1 81 26 35 41
telling you there is a 23% 26% 22% 31% 8% 24% 25% 20% 19%
problem with your
internet service
NET: Any suspicious 916 219 46 18 1 149 50 74 88
message 43% 49%bk  37% 43% 14% 45% 48% 42% 4%

Virgin  Vodafo
Mobile ne Other
N ) S NS (-

139 304 132
138 301 135

65 156 85
47% 52% 63%aij

50 92 33
36%bk 31% 24%

40 86 27
29%h  29%gh 20%

73 145 50
53%bhk 48%k  37%

Mobile O/S
Apple

/
iPhone  Other

0 _(m
768 1233
778 1217
392 703

50% 58%I|

272 354
35%m  29%

207 280
27% 23%

386 514
50%m  42%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Now/
Now
Broadb
BT EE and
n) o (5
369 67 33
372 70" 32*
9 2 -
2% 3% -
198 27 19
53% 39% 59%
120 30 11
32%t 43%qst  33%
uw
78 17 3
21% 25% 1%
166 40 13
45%qw  58%qtw 41%

Plusne
t
—fa

85
91*

2
3%

63

Post
Office
)

16
16**

1
7%

"

69%nos 66%

19
21%

13
15%

26
29%

2
14%

2
14%

4
27%

Landline provider

TalkTa
Sky Ik
(s _ M
272 158
272 165
5 7
2% 4%
146 9%
54%0  58%0
75 37
28%  23%
75
27%q  23%
120 61
44%qw  37%

Virgin  Vodafo

Media ne
R (7) R () -
288 69
300 75*
13 1

4% 2%
157 41
52% 55%
80 21
27% 28%
82 17
27%q  23%
131 33
44%qw  43%

Other

—w)

63
65*

6%

42
65%0

14
21%

1"
16%

19
29%
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Table 10

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your mobile

Base: All respondents

Unweighted base
Weighted base

N/A, | do not have this
type of phone

N/A, | am not aware |
have received any type
of suspicious text or
call

Text message, e.g.,
from a courier company/
Royal Mail about a
parcel

Recorded message, e.g.,
a message telling you
that money has been
taken from your Amazon
account

Live voice call, e.g.,
telling you there is a
problem with your
internet service

NET: Any suspicious
message

Total

2124
2124

88
4%

1120
53%

635
30%

498
23%

916
43%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
27 22 - - - - 30 27 22 58
3%cdef 2%cdef - - - - 4%cdef 5%bcdef 4%cdef 15%abcdefghi
215 220 689 - - 309 215 220 324
25%ef 23%ef 43%abefgh 45%abefghi - - 37%abef 37%abef 40%abef 85%abcdefghi
333 635 635 583 216 635 330 221 248 -
39%j 68%acdegh  40%j 38%j 44%j 100%abcdeg  40%j 38%j 45%acdhj -
ij hij
498 279 498 446 498 216 277 229 163 -
58%bcdfgh  30%j 31%j 29%j 100%abcdfg  34%dj 33%j 39%bcdgij  29%j -
ij hij
614 698 916 827 498 635 492 346 310 -
72%cdghij  74%cdghij  57%j 55%) 100%abcdg  100%abcdgh  59%dj 59%j 56%j -
hij ij

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 11

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your landline
Base: All respondents

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
N/A, | do not have this 632 80 191 138 100 116 8 27 237 116 8 24 45 63 61 294 338 341 291 23 83 60 49 53 45 91 93 44 543 23 52 14
type of phone 30% 35%def 52%acd 41%def 27%ef 17%f 5% 46%hij  34%ij 17%j 5% 28%mn 40%mn 16% 15% 28% 31% 29% 31% 26% 35%xB  34%x  27% 35%xB  23% 33%x  32%x  24% 30% 23% 29% 24%
ef
N/A, I am not aware | 660 90 86 107 125 201 52 175 233 201 52 34 al 129 123 346 314 368 292 20 73 46 70 43 66 80 89 59 547 28 62 24
have received any type 31% 39%be 23% 32%b  34%b  30%b 34%b 29% 33% 30% 34% 39% 36% 32% 29% 33%p  29% 31% 31% 23% 31% 26% 38%suy 28% 33% 29% 31% 32% 31% 28% 34% 40%
of suspicious text or
call

Text message, e.g., - - - - - - - - - - - - - - - - - -
from a courier company/ - - - - - - - - - - - - - - - - - -
Royal Mail about a

parcel

Recorded message, e.g., 552 34 65 61 105 226 61 99 166 226 61 17 15 138 149 261 292 311 242 26 57 46 42 35 56 73 77 53 466 31 43 13
a message telling you 26% 15% 18% 18% 28%abc 34%abc 41%abc 17% 24%Q  34%gh 41%gh 20% 14% 34%KlI  36%klI  25% 27% 27% 25% 30% 24% 26% 23% 23% 29% 26% 27% 29% 26% 31% 24% 22%
that money has been d

taken from your Amazon

account

Live voice call, e.g., 587 39 49 53 92 279 75 87 145 279 75 15 21 169 186 283 304 325 262 32 52 48 49 39 70 7 72 60 493 35 46 14

telling you there is a 28% 17% 13% 16% 25%abc 42%abc 50%abc 15% 20%g  42%gh 50%gh 17% 18% 42%kl  44%Kl  27% 28% 28% 28% 37%tA  22% 27% 27% 25% 35%tyA 25% 25% 33%t 28% 35% 25% 238%

problem with your d d

internet service

NET: Any suspicious 832 60 89 93 145 354 91 149 238 354 91 29 27 209 236 399 433 463 369 44 79 70 63 56 87 109 107 79 695 49 67 22

message 39% 26% 24% 28% 39%abc 53%abc 61%abc 25% 34%g  53%gh 61%gh 33% 24% 52%kl  56%kl  38% 40% 40% 39% 50%tvA 34% 40% 35% 37% 44%t 39% 37% 43% 39% 49%C  37% 36%
d d

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 12

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your landline
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne  Post TalkkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other

—@ o d e O @ _® @O @ K O _m _m _(@ _©® _@ _©® _(& O W _® _w
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9* 335 104 178 216 138 301 135 778 1217 372 70* 32 91* 16* 272 165 300 75* 65"
N/A, 1 do not have this 632 131 40 10 2 94 26 47 66 23 101 45 240 338 - - - - - - - - - -
type of phone 30% 29%i 33%i 25% 26% 28%i 25% 26% 31%i 17% 34%i 34%i 31% 28% - - - - - - - - - -
N/A, 1 am not aware | 660 130 45 11 5 121 42 58 69 40 85 38 246 387 125 25 16 40 7 145 ! 126 40 38
have received any type 31% 29% 37% 27% 54% 36%j 41%aj  33% 32% 29% 28% 28% 32% 32% 34% 36% 48% 44% 4% 53%nou 43% 42%n  53%n  58%nou
of suspicious text or
call
Text message, e.g., - - - - - - - - - - - - - - - - - - - - - - -
from a courier company/ - - - - - - - - - - - - - - - - - - - - - - -
Royal Mail about a
parcel
Recorded message, e.g., 552 132 21 14 1 77 24 54 51 50 76 29 184 338 157 32 12 35 7 87 56 120 26 18
a message telling you 26% 29%b  17% 35%b  15% 23% 23% 30%b  24% 36%bef 25% 22% 24% 28% 42%sw  46%s  38% 39% 4% 32% 34% 40% 34% 28%
that money has been hjk
taken from your Amazon
account
Live voice call, e.g., 587 118 30 16 * 91 20 50 52 55 84 38 204 343 170 14 39 9 86 74 125 19 24
telling you there is a 28% 26% 24% 40%fh 5% 27% 19% 28% 24% 40%abe 28% 29% 26% 28% 46%0sv  32% 44% 43%v  59% 32% 45%sv  42%sv  26% 37%
problem with your fghj
internet service
NET: Any suspicious 832 186 37 20 2 120 36 73 81 75 115 51 292 492 247 44 17 51 9 127 94 174 35 27
message 39% 42%b  30% 48%b  21% 36% 35% 4% 37% 54%abe 38% 38% 38% 40% 66%suv 64%sw  52% 56% 59% 47% 57% 58%sw  47% 42%

fghjk w

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 13

Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? - Call on your landline
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
N/A, 1 do not have this 632 154 222 500 461 154 222 - - - 132
type of phone 30% 18%ghi 24%aghi 31%abghi  30%abghi  31%abghi  35%abghi - - - 35%abghi
N/A, | am not aware | 660 67 84 411 395 67 84 - - - 249
have received any type 31% 8%ghi 9%ghi 26%abefgh 26%abefgh 13%abghi  13%abghi - - - 65%abcdefghi
of suspicious text or i i
call
Text message, e.g., - - - - - - - - - - -
from a courier company/ - - - - - - - - - - -
Royal Mail about a
parcel
Recorded message, e.g., 562 355 552 454 430 163 248 562 307 552 -
a message telling you 26% 42%cdej 59%acdefh  28%j 28%)j 33%j 39%cdej 66%abcdef 52%acdef 100%abcdefg -
that money has been j hj j hj
taken from your Amazon
account
Live voice call, e.g., 587 587 389 482 457 229 221 587 587 307 -
telling you there is a 28% 69%bcdefi  41%cdfj 30%j 30%j 46%cdfj 35%¢j 71%bcdef 100%abcdef  56%bcdefj -
problem with your j ij gij
internet service
NET: Any suspicious 832 635 634 695 660 277 330 832 587 552 -
message 39% 74%bcdefj  67%cdefj 43%j 44%j 56%cdj 52%cdj 100%abcde 100%abcde 100%abcdefj -
j fj

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 14 g’

Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months?
Base: All who have received suspicious text messages

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE

East West erside lands lands em  London East West land  Wales  land land

@ b @ _@d e _O _@ _h 6O 0O K 0 _m _m _(© _@® _@ _©®O _6 _O _Ww _v W _(

—m A B’ © O _E _6

Unweighted base 1519 186 286 258 257 455 77 472 515 455 77 7 95 265 267 720 799 841 678 63 153 108 140 104 145 231 204 119 1267 75 124 53
Weighted base 1516 163 284 257 252 477 83" 447 508 477 83" 57* 87" 269 292 716 801 855 661 64" 171 125* 123 106" 135 212 208 125 1271 71 127 47*
At least several times 32 3 7 6 4 8 3 10 10 8 3 3 - - 1 13 19 18 14 3 2 1 6 2 3 5 7 - 29 1 1 1
aday 2% 2% 3% 2% 2% 2% 4% 2% 2% 2% 4% 6%Im 4%m 2% 2% 2% 2% 4%B 1% 1% 5%B 2% 2% 2% 3% - 2% 1% 1% 3%
At least once a day 52 3 8 1" 12 17 2 10 23 17 2 3 - 8 1" 27 25 17 35 4 4 4 7 6 5 8 1 3 43 1 7 2
3% 2% 3% 4% 5% 4% 2% 2% 4% 4% 2% 4%I - 3% 4% 4% 3% 2% 5%q 6%A 2% 4% 6%A 6%A 4%A 4%A 1% 2% 3% 2% 5% 4%
At least a few times a 282 20 50 54 46 92 19 71 100 92 19 10 8 55 55 138 144 150 131 12 30 25 18 12 31 49 38 21 237 12 27 5
week 19% 13% 18% 21%a  18% 19% 23%a  16% 20% 19% 23% 18% 10% 21%l| 19% 19% 18% 18% 20% 19% 18% 20% 15% 1% 23%w  23%w  18% 17% 19% 17% 21% 1%
At least once a week 300 24 47 47 51 113 18 71 98 113 18 12 10 68 63 145 155 163 137 14 33 23 27 23 20 39 47 28 253 14 17 16
20% 15% 17% 18% 20% 24%ab  21% 16% 19% 24%g  21% 21% 12% 25%I| 22%I| 20% 19% 19% 21% 22% 19% 18% 22% 22% 14% 18% 22% 23% 20% 20% 13% 34%CE
At least once a month 560 79 119 83 92 159 29 198 174 159 29 16 51 100 88 272 288 329 232 21 67 45 44 46 53 66 77 49 466 33 48 12
37% 49%cde 42%ce 32% 36% 33% 34% 44%hi  34% 33% 34% 29% 59%kmn 37% 30% 38% 36% 38% 35% 33% 39% 36% 36% 43%y  39% 31% 37% 39% 37% 47%F  38% 26%
f
Less often 290 34 52 56 46 88 13 86 103 88 13 12 17 38 63 120 170 178 112 10 35 27 21 17 24 46 38 24 243 10 27 10
19% 21% 18% 22% 18% 18% 15% 19% 20% 18% 15% 22% 20% 14% 22%m  17% 21%0  21% 17% 16% 20% 22% 17% 16% 18% 21% 18% 19% 19% 14% 21% 22%
NET: At least once a 666 50 113 118 114 230 42 163 231 230 42 28 18 131 141 324 343 349 317 33 69 54 58 43 59 101 93 53 562 28 52 25
week 44% 31% 40% 46%a  45%a  48%ab 50%a  36% 46%g  48%g  50%g  49%l 21% 49%I| 48%I| 45% 43% 4% 48%q  51% 4% 43% 47% 1% 43% 48% 45% 42% 44% 40% 4% 52%
NET: At least once a 1227 129 232 200 205 389 70 361 406 389 70 45 70 231 229 596 631 678 549 54 136 98 102 89 111 167 170 101 1028 62 100 37
month 81% 79% 82% 78% 82% 82% 85% 81% 80% 82% 85% 78% 80% 86%n  78% 83%p  79% 79% 83% 84% 80% 78% 83% 84% 82% 79% 82% 81% 81% 86% 79% 78%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R




Table 15

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months?
Base: All who have received suspicious text messages

Unweighted base
Weighted base

At least several times
aday

At least once a day
At least a few times a
week

At least once a week

At least once a month

Less often

NET: At least once a
week

NET: At least once a
month

Phone network

EE/BT  Giff-

iD

Total Mobile  Gaff  Mobile
@ b @

1519
1516

32
2%
52
3%
282
19%
300
20%
560
37%

290
19%

666
44%

1227
81%

347 94
356 88*
6 -
2% -
17 -
5%b -
64 13
18% 15%
66 20
19% 23%
137 27
38% 31%
66 28
19% 31%aef
9
153 33

43% 38%

289 60
81%bk  69%

27

27
1
2%
2
7%

3
12%

3
12%

11
%

7
26%

9
33%

20
74%

Lycamo
bile
d

5
3%

2
57%

1
43%

2
57%

Sky Tesco Virgin
02 Mobile  Mobile  Three  Mobile
e O @ (@0
265 920 133 135 107
262 85 135 138 107"
7 1 5 4 1
3% 2% 4% 3% 1%
9 2 4 4 5
3% 2% 3% 3% 5%b
52 22 34 16 19
20% 26%hk 26%hk  12% 18%
55 19 31 22 20
21% 22% 23% 16% 19%
102 26 39 59 41
39% 31% 29% 43%g  38%
37 14 22 32 21
14% 17% 16% 24%e  19%
122 45 74 46 46
47%hk  52%hk  55%abh 34% 43%
k
225 ! 113 105 87
86%bhk 83%b  84%bk 76% 81%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/sit/u/viw

Mobile O/S
Apple
Vodafo /
ne Other iPhone  Other

W O _(m

225 88 613 883

222 89" 621 868

7 - 12 18
3% - 2% 2%

8 2 29 23
4% 2% 5% 3%

46 12 118 156
21%h  13% 19% 18%

47 16 132 163
21% 18% 21% 19%

80 33 221 333
36% 37% 36% 38%

35 26 110 175
16% 29%aeg 18% 20%

J

107 30 291 360
48%hk  34% 47% 4%

187 63 512 693
84%bk  71% 82% 80%

BT
n;

274
281

5
2%
7
3%
48
17%
70
25%u
103
37%

48
17%

130
46%

232
83%

EE

49
51*
2
3%
2
4%
16
30%
13%
20
39%

6
1%

26
50%

46
89%

Now/
Now

Broadb

nq

and

22
22+

5
22%
18%
13
57%

1
3%
40%

22
97%

Plusne  Post
t Office
N (o1 Y (N
53 10
57+ o
- 1
- 12%
8 3
13% 27%
14 2
24% 20%
24 2
4% 16%
12 2
22% 25%
21 6
37% 59%
45 7
78% 75%

Landline provider

TalkTa
Sky Ik
(s _ M
202 100
203 105*
7 2
3% 2%
9 .
4%t .
45 17
22%  17%
36 22
18%  21%
70 39
34%  37%
36 24
18%  23%
97 42
48%  40%
167 80
82%  77%

Virgin  Vodafo
Media ne Other
(7)) N ')
210 51 36
217 55* 35*
7 2 -
3% 3% -
16 2 2
8%nqt 3% 5%t
45 16 5
21% 29% 13%
31 12 9
14% 22% 25%
7 17 12
33% 31% 34%
46 6 8
21% 1% 23%
100 32 15
46% 58%qt  43%
171 49 27
79% 89% 77%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 16

Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months?
Base: All who have received suspicious text messages

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 1519 685 770 1519 1519 441 582 633 440 413 -
Weighted base 1516 695 782 1516 1516 446 583 660 457 430 -
At least several times 32 18 18 32 32 14 14 17 13 10 -
aday 2% 3% 2% 2% 2% 3% 2% 3% 3% 2% -
At least once a day 52 35 39 52 52 30 33 33 24 25 -
3% 5% 5% 3% 3% 7%cd 6%cd 5% 5% 6%cd -
At least a few times a 282 172 207 282 282 132 164 164 111 121
week 19% 25%cd 27%cd 19% 19% 30%cd 28%cd 25%cd 24%cd 28%cd
At least once a week 300 163 163 300 300 103 124 147 106 86
20% 23% 21% 20% 20% 23% 21% 22% 23% 20%
At least once a month 560 221 255 560 560 130 183 209 139 135
37% 32% 33% 37%aefghi  37%aefghi  29% 31% 32% 30% 31%
Less often 290 85 100 290 290 38 66 91 65 54 -
19% 12% 13%e 19%abefgh 19%abefghi 8% 1% 14%e 14%e 13% -
i
NET: At least once a 666 389 427 666 666 279 335 360 253 241 -
week 44% 56%cd 55%cd 44% 44% 62%abcdgh 57%cd 55%cd 55%cd 56%cd -
NET: At least once a 1227 610 682 1227 1227 408 517 569 392 376 -
month 81% 88%cd 87%cd 81% 81% 92%bcdgh  89%cd 86%cd 86%cd 87%cd -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 17

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Summary
Base: All who have received suspicious recorded messages

Absolutes/col percents

Recorded Recorded
message on message on
mobile landline
Unweighted base 633 526
Weighted base 635 552
At least several times 15 22
aday 2% 4%
At least once a day 40 47
6% 9%
At least a few times a 105 149
week 17% 27%
At least once a week 127 106
20% 19%
At least once a month 208 145
33% 26%
Less often 140 82
22% 15%
NET: At least once a 287 325
week 45% 59%
NET: At least once a 496 47
month 78% 85%

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 18

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on mobile
Base: All who have received suspicious recorded messages on mobile

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b) c d e f (¢) h i K I m n (©) (9) q r S| u u V) (W, X] y) A B, C D E F)
Unweighted base 633 66 128 103 95 201 40 194 198 201 40 28 35 116 125 306 327 334 299 30 52 48 58 45 60 116 78 42 529 35 48 21
Weighted base 635 56" 127 105* 92" 213 42* 184 197 213 42" 22 33" 118 137 305 330 345 290 34+ 57 54* 50" 45* 59* 107 82" 45* 532 34* 50" 19"
At least several times 15 2 3 3 3 4 - 5 6 4 - 2 - 2 2 8 7 8 8 1 - 1 2 1 - 5 3 - 14 - 2 -
aday 2% 4% 2% 3% 3% 2% - 3% 3% 2% - 1% - 2% 2% 3% 2% 2% 3% 4% - 1% 4% 3% - 5% 3% - 3% - 3% -
At least once a day 40 3 9 7 7 11 3 12 14 11 3 2 1 5 9 18 23 12 29 8 3 3 3 3 4 5 3 2 34 2 4 1
6% 5% 7% 6% 8% 5% 7% 7% 7% 5% 7% 7% 4% 5% 7% 6% 7% 3% 10%q 23% 6% 5% 6% 7% 7% 4% 4% 4% 6% 5% 9% 4%
At least a few times a 105 10 20 10 21 36 7 31 31 36 7 4 5 20 23 53 52 52 53 3 8 8 12 5 6 23 8 5 78 11 11 5
week 17% 19% 16% 10% 23%¢c  17% 17% 17% 16% 17% 17% 21% 16% 17% 17% 17% 16% 15% 18% 9% 14% 15% 28%A  12% 10% 22%A  10% 10% 15% 31%C  22% 27%
At least once a week 127 5 22 21 21 49 8 27 43 49 8 2 3 24 33 65 61 67 60 4 11 9 8 4 17 23 21 11 108 4 12 2
20% 9% 17% 20% 23%a 23%a 20% 14% 22% 23%g  20% 10% 9% 20% 24% 21% 19% 19% 21% 1% 19% 17% 17% 10% 29%w  21% 26%wW  24% 20% 1% 25% 12%
At least once a month 208 47 26 64 69 64 40 35 102 107 121 88 22

177

17 43 64 12 12 6 10 8 28 17 22 17 25 25 13 13 13 5
33% 30% 37% 1% 28% 30% 28% 35% 35% 30% 28% 28% 31% 34% 26% 33% 32% 35% 30% 24% 39% 52%xyA 33% 49%xy  28% 23% 31% 29% 33% 37% 26% 28%
B

Less often 140 18 27 20 14 48 12 45 34 48 12 5 13 27 33 60 80 85 54 10 13 5 8 9 15 26 21 15 121 5 7 6
22% 33%d  21% 19% 15% 23% 28% 24% 18% 23% 28% 23% 39% 23% 24% 20% 24% 25% 19% 30% 22% 9% 16% 20% 25%u  24%u  26%u  32%u  23% 15% 15% 30%
NET: At least once a 287 21 54 41 52 101 18 75 93 101 18 11 10 51 68 144 144 139 149 16 22 21 25 14 28 56 35 17 234 16 29 8
week 45% 37% 42% 39% 57%abc 47% 44% 4% 47% 47% 44% 49% 29% 43% 50%I| 47% 44% 40% 51%q  46% 39% 38% 50% 31% 47% 53%w  43% 39% 44% 47% 59% 42%
NET: At least once a 496 38 101 84 78 165 30 139 162 165 30 17 20 92 103 245 250 259 236 24 44 49 42 36 44 81 61 31 411 29 42 13
month 78% 67% 79% 81% 85%a  77% 72% 76% 82% 77% 72% 77% 61% 77% 76% 80% 76% 75% 81% 70% 78% 91%xyA 84% 80% 75% 76% 74% 68% 77% 85% 85% 70%
B

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Table 19

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on mobile

Base: All who have received suspicious recorded messages on mobile

Unweighted base
Weighted base

At least several times
aday

At least once a day

At least a few times a
week

At least once a week
At least once a month
Less often

NET: At least once a

week

NET: At least once a
month

Total

633
635

15
2%

40
6%

105
17%

127
20%

208
33%

140
22%

287
45%

496
78%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

155
158

3
2%

14
9%
19
12%
30
19%
60
38%
32
20%

67
42%

126
80%

Giff- iD Lycamo
Gaff  Mobile bile 02
b _©@ _d (e
30 10 1 106
29+ 10** P 103*
- 1 1
- 5% 1%
2 2 8
8% 25% 8%
9 2 25
30% 24% 24%ai
2 2 15
7% 24% 14%
9 2 * 35
32% 22%  100% 34%
7 19
23% 19%
13 7 48
45% 78% 47%
23 10 * 83
77% 100%  100% 81%

Sky Tesco
Mobile  Mobile  Three
0 @ ()
36 54 67
36™ 60" 65"
- 3 3
- 6% 4%
1 2 5
2% 4% 7%
11 8 8
31%agh 13% 13%
ij
7 17 14
19% 29%e  21%
7 16 23
20% 27% 35%
10 13 13
27% 21% 20%
19 31 29
53% 52% 45%
26 47 52
73% 79% 80%

Virgin
Mobile
i

49

Vodafo
ne Other
R ) N -
92 33
92* 33*
2 1
2% 4%
4 -
4%
12 6
13% 18%
23 8
24% 23%
30 9
33% 29%
21 9
23% 26%
41 15
44% 45%
7 24
77% 74%

Mobile O/S
Now/
Apple Now
/ Broadb
iPhone  Other BT EE and
0 _m M (@ _(
264 360 119 31 10
272 354 120 30™ 11
9 6 5 2 -
3% 2% 4% 5% -
22 19 6 3
8% 5% 5% 1% -
48 56 19 6 2
18% 16% 16% 21% 22%
49 75 22 5 1
18% 21% 18% 16% 1%
84 122 39 10 4
31% 34% 33% 34% 40%
61 77 29 4 3
22% 22% 24% 13% 27%
127 156 52 16 3
47% 44% 43% 54% 33%
211 278 91 26 8
78% 78% 76% 87% 73%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing
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t Office

N (o1 Y (N

17 2
19+ on

2 -
1% -

8 1
40% 51%

6 -
31% -

3 1
18% 49%
10 1
51% 51%
16 1
82% 51%

Landline provider

Sky
s;

17
22%

21
28%
16
22%
38
50%

59
78%

TalkTa
Ik
—_

34
37

4%

4
12%

10
27%
9
24%
12
33%
16
44%

25
67%

Virgin
Media

(1)

79
80"

4
5%

10
12%
15
19%
16
20%

23
29%

12
15%
45
56%

68
85%

Vodafo
ne
v
20

21+
3%
6%

7
32%

5
22%

4
20%

17%

13
63%

17
83%

Other

—w)

15
14*
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 20

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on mobile
Base: All who have received suspicious recorded messages on mobile

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 633 330 633 633 582 216 633 321 215 242 -
Weighted base 635 333 635 635 583 216 635 330 221 248 -
At least several times 15 12 15 15 15 8 15 13 1 8 -
aday 2% 4% 2% 2% 3% 4% 2% 4% 5% 3% -
At least once a day 40 19 40 40 36 17 40 20 12 17 -
6% 6% 6% 6% 6% 8% 6% 6% 5% 7% -
At least a few times a 105 64 105 105 98 45 105 59 41 43
week 17% 19% 17% 17% 17% 21% 17% 18% 18% 17%
At least once a week 127 75 127 127 113 56 127 75 50 63
20% 23% 20% 20% 19% 26% 20% 23% 22% 25%
At least once a month 208 104 208 208 191 66 208 91 61 60
33% 31% 33%i 33%i 33%i 30% 33%i 28% 28% 24%
Less often 140 59 140 140 129 26 140 70 46 56 -
22% 18% 22%e 22%e 22%e 12% 22%e 21%e 21%e 22%e -
NET: At least once a 287 170 287 287 262 124 287 168 113 132 -
week 45% 51% 45% 45% 45% 57%bcdf 45% 51% 51% 53%bcdf -
NET: At least once a 496 274 496 496 453 190 496 259 174 192 -
month 78% 82% 78% 78% 78% 88%bcdfgh  78% 79% 79% 78% -
i

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 21

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on landline
Base: All who have received suspicious recorded messages on landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 526 37 61 58 101 212 57 98 159 212 57 19 17 131 138 247 279 292 234 27 51 39 43 31 55 75 72 49 442 31 38 15
Weighted base 552 34* 65" 61" 105* 226 61" 99* 166 226 61" 17+ 15 138 149 261 292 311 242 26" 57* 46* 42* 35 56* 73" 77 53* 466 31 43* 13"
At least several times 22 1 5 4 3 7 3 6 7 7 3 1 - 6 4 10 12 11 1" - 1 1 3 2 - 4 6 2 20 - 1 1
aday 4% 3% 7% 6% 3% 3% 4% 6% 4% 3% 4% 6% - 4% 3% 4% 4% 4% 4% - 2% 2% 7% 6% - 6% 8%x 5% 4% - 3% 6%
At least once a day 47 1 6 8 10 15 7 7 19 15 7 * 1 6 15 21 27 21 27 4 3 6 4 2 3 9 6 2 39 3 5 1
9% 4% 9% 14% 10% 7% 1% 8% 1% 7% 1% 3% 6% 4% 10% 8% 9% 7% 1% 13% 6% 13% 10% 7% 6% 12% 8% 3% 8% 8% 12% 5%
At least a few times a 149 8 19 15 17 70 20 27 33 70 20 4 4 50 40 77 72 88 62 4 14 15 9 6 13 23 20 20 123 11 12 3
week 27% 23% 29% 25% 17% 31%d  32%d  27% 20% 31%h  32% 22% 27% 36% 27% 30% 25% 28% 26% 16% 25% 32% 21% 18% 24% 32% 25% 37% 26% 36% 28% 23%
At least once a week 106 7 10 8 14 52 15 17 22 52 15 2 4 30 37 42 64 55 51 7 12 11 11 9 10 11 15 8 94 3 6 2
19% 20% 16% 13% 13% 23% 24% 17% 13% 23%h  24% 13% 23% 22% 25% 16% 22% 18% 21% 27% 21% 23% 27% 27% 18% 15% 20% 16% 20% 1% 15% 16%
At least once a month 145 26 48 27 30 67 78 83 62 22 121

8 18 16 47 48 8 63 8 5 3 8 17 8 10 9 17 14 16 10 " 3
26% 25% 27% 26% 44%bce 21% 14% 26% 38%ij 21% 14% 30% 21% 19% 20% 26% 27% 27% 26% 29% 30% 18% 24% 25% 31% 20% 29% 30% 26% 34% 25% 21%
f

Less often 82 8 7 10 14 33 9 16 24 33 9 5 4 20 22 43 38 53 29 4 9 6 5 6 12 1" 8 5 67 3 8 4
15% 24% 1% 16% 14% 15% 15% 16% 14% 15% 15% 26% 24% 14% 15% 17% 13% 17% 12% 15% 17% 12% 12% 17% 22% 16% 10% 10% 14% 1% 19% 29%
NET: At least once a 325 17 40 36 44 144 44 57 80 144 44 7 9 91 97 150 175 175 150 15 31 32 27 20 27 47 47 32 278 17 24 6
week 59% 51% 61%d  58% 42% 64%d  72%d  58% 48% 64%h  72%h  43% 55% 66% 65% 58% 60% 56% 62% 56% 53% 70%x  64% 58% 48% 65% 61% 60% 60% 55% 57% 50%
NET: At least once a 471 25 58 52 91 193 52 83 143 193 52 13 12 118 127 217 253 258 212 22 48 40 37 29 44 61 69 48 399 27 35 9
month 85% 76% 89% 84% 86% 85% 85% 84% 86% 85% 85% 74% 76% 86% 85% 83% 87% 83% 88% 85% 83% 88% 88% 83% 78% 84% 90% 90% 86% 89% 81% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 22

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on landline
Base: All who have received suspicious recorded messages on landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other

a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww

Unweighted base 526 128 21 13 1 72 25 50 46 48 74 27 175 322 156 29 11 32 5 83 52 114 23 18
Weighted base 552 132 21 14 1™ 7 24 54* 51* 50* 76* 29" 184 338 157 32* 12 35 ™ 87* 56* 120 26" 18

At least several times 22 7 - 1 - 2 - 4 2 2 2 1 5 16 8 3 1 - - 2 1 5 - 1
aday 4% 5% - 4% - 3% - 8% 4% 4% 2% 4% 3% 5% 5% 8% 10% - - 2% 2% 4% - 8%

At least once a day 47 1 2 2 1 7 1 3 6 3 10 - 22 25 7 3 2 1 1 10 2 19 2 -

9% 9% 7%  13%  100% 9% 6% 5%  12% 6%  14% - 12% 7% 5% 8%  15% 3% 17% 1% 4%  16%nt 9% -

At least a few times a 149 29 7 6 - 18 8 16 12 16 26 7 49 93 39 6 4 10 2 21 16 40 7 5
week 27%  22%  36%  39% - 23%  33%  30% 23%  33%  33%  23%  27%  28%  25%  20%  33%  28%  23%  24%  28%  34%  26%  27%

At least once a week 106 19 4 2 - 19 3 14 8 10 11 8 28 68 22 4 1 6 - 19 17 27 4 6
19%  15%  21%  17% - 25%  12%  27% 17%  19%  14%  26%  15%  20%  14% 12%  10%  18% - 22%  31%n  23%  14%  31%

At least once a month 145 39 5 2 - 20 9 9 14 12 18 13 56 82 47 10 4 16 2 27 10 16 10 3
26% 29% 24% 14% - 26% 38% 16% 27% 23% 24% 44% 30% 24% 30%u  32% 31% 45%tu 37% 31%u  18% 13% 39% 18%

Less often 82 26 2 2 - 11 2 8 9 7 9 1 23 53 33 6 - 2 2 9 9 12 3 3
15% 20% 1% 14% - 14% 10% 15% 17% 14% 12% 3% 13% 16% 21%u  19% - 7% 23% 10% 16% 10% 12% 16%

NET: At least once a 325 67 13 10 1 46 12 38 28 31 48 16 104 203 77 15 8 17 3 51 37 2 13 12
week 59%  51%  65%  72% 100%  60%  52%  69%a 56%  63%  64%  54%  57%  60%  49%  48%  69%  48%  40%  59%  66%n  77%ngs 49%  66%

NET: At least once a 471 105 18 12 1 66 22 46 42 43 67 29 160 285 124 26 12 33 5 78 47 108 23 15
month 85% 80% 89% 86%  100% 86% 90% 85% 83% 86% 88% 97% 87% 84% 79% 81%  100% 93% 77% 90% 84% 90%n  88% 84%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Table 23

Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? - Recorded message on landline

Base: All who have received suspicious recorded messages on landline

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 526 339 526 438 413 157 242 526 293 526 -
Weighted base 552 355 552 454 430 163 248 552 307 552 *
At least several times 22 17 22 19 18 12 1" 22 14 22 -
aday 4% 5% 4% 4% 4% 7% 4% 4% 5% 4% -
At least once a day 47 33 47 43 40 22 27 47 29 47
9% 9% 9% 9% 9% 14% 1% 9% 9% 9% -
At least a few times a 149 109 149 127 120 50 75 149 929 149
week 27% 31% 27% 28% 28% 31% 30% 27% 32% 27%
At least once a week 106 82 106 74 69 31 37 106 71 106
19% 23%cdt  19% 16% 16% 19% 15% 19% 23%cdf  19%
At least once a month 145 78 145 129 121 32 63 145 65 145
26% 22% 26% 28%aeh  28%eh 19% 25% 26% 21% 26%
Less often 82 37 82 63 62 16 35 82 29 82 -
15% 10% 15%h 14% 14% 10% 14% 15%h 9% 15%h -
NET: At least once a 325 241 325 261 247 115 150 325 213 325 -
week 59% 68%bcdgi  59% 58% 57% 71%bcdgi  60% 59% 69%bcdfgi  59% -
NET: At least once a 471 319 471 391 368 146 213 471 279 471 -
month 85% 90% 85% 86% 86% 90% 86% 85% 91%bgi 85% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 24

Absolutes/col percents
Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Summary

Base: All who have received suspicious live voice calls

Live voice call Live voice call
on mobile on landline
Unweighted base 496 563
Weighted base 498 587
At least several times 10 24
aday 2% 4%
At least once a day 34 43
7% 7%
At least a few times a 86 112
week 17% 19%
At least once a week 104 132
21% 22%
At least once a month 148 155
30% 26%
Less often 116 121
23% 21%
NET: At least once a 234 311
week 47% 53%
NET: At least once a 382 466
month 7% 79%
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Ofcom Scams Survey
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Absolutes/col percents
Table 25

Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn  London East West land  Wales land land
a b) c d e f (¢) h i K I m n (©) (9) q r S| u u V) (W, x| y) A B, C D E F)
Unweighted base 496 70 93 79 84 146 24 163 163 146 24 28 36 95 75 254 242 264 232 22 41 34 45 24 48 100 ! 34 419 21 38 18
Weighted base 498 61" 93* 78" 86" 156 24** 154 163 156 24* 24** 32" 97* 83" 254 243 265 232 23" 45* 40" 41* 24** 47" 88" 76" 36" 421 21+ 41* 14+
At least several times 10 1 1 2 4 3 - 1 6 3 - 1 - 1 2 4 6 3 7 - - 1 2 1 - 1 3 - 7 - 3 -
aday 2% 1% 1% 2% 5% 2% - 1% 3% 2% - 3% - 1% 3% 2% 3% 1% 3% - - 2% 5% 3% - 1% 4% - 2% - 7%C -
At least once a day 34 2 6 10 5 8 5 7 14 8 5 1 1 7 5 20 14 12 22 4 5 3 2 3 3 8 3 - 32 - 1 1
7% 3% 6% 13%a 5% 5% 20% 5% 9% 5% 20% 4% 2% 7% 7% 8% 6% 5% 10%q 17% 1% 8% 6% 1% 7% 9% 4% - 8% - 3% 7%
At least a few times a 86 9 24 16 13 20 4 33 29 20 4 7 3 11 12 45 4 44 42 2 9 5 11 3 8 19 12 7 76 1 8 1
week 17% 16% 26%e  20% 16% 13% 15% 22%i 18% 13% 15% 27% 9% 12% 14% 18% 17% 16% 18% 7% 20% 13% 26% 12% 17% 22% 16% 20% 18% 5% 19% 5%
At least once a week 104 7 17 15 28 33 4 24 42 33 4 4 2 20 17 50 54 47 57 4 8 9 9 4 7 12 19 11 82 8 9 5
21% 12% 18% 19% 32%ab  21% 17% 16% 26%9 21% 17% 17% 6% 21% 21% 20% 22% 18% 24% 19% 17% 21% 21% 18% 15% 13% 25% 31%y  20% 39% 21% 33%
At least once a month 148 2 47 4 47 26 24 69 88 59 25 20 120

19 38 20 1 3 57 1 3 4 13 78 7 7 9 10 9 19 12 7 15 7
30% 31% 41%d  26% 24% 30% 12% 37%h  25% 30% 12% 18% 42% 27% 29% 31% 29% 33% 26% 31% 16% 23% 25% 39% 39%t  29% 27% 34% 28% 33% 35% 46%
Less often 116 23 8 15 15 46 9 31 30 46 9 7 13 32 22 57 59 7 45 6 16 13 7 4 10 23 19 5 103 5 6 1
23% 38%bcd 9% 19% 18% 29%b  36% 20% 19% 29%h  36% 31% 41% 33% 27% 22% 24% 27% 19% 26% 36% 33% 17% 18% 21% 26% 24% 15% 25% 23% 15% 9%

NET: At least once a 234 19 47 42 49 64 13 66 92 64 13 12 5 40 37 119 115 106 128 10 22 18 24 10 18 40 37 19 198 9 20 6
week 47% 32% 50%a 54%a 58%ae 41% 52% 43% 56%gi  41% 52% 52% 17% 41%I| 44%I| 47% 47% 40% 55%q  44% 48% 43% 58% 43% 39% 46% 49% 51% 47% 44% 49% 45%
NET: At least once a 382 38 85 63 70 111 16 122 133 111 16 17 19 66 61 197 184 195 187 17 29 27 34 20 37 65 57 31 318 16 35 13
month 77% 62% 91%ae 81%a 82%a 71% 64% 80% 81%i 1% 64% 69% 59% 67% 73% 78% 76% 73% 81% 74% 64% 67% 83% 82% 79% 74% 76% 85% 75% 77% 85% 91%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing
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Table 26

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Phone network Mobile O/S
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and
b @ @ & O @ M @O @Ok O _(m _m _(@ _(@
Unweighted base 496 109 29 14 1 80 29 34 44 39 86 28 201 284 76 15 4
Weighted base 498 116" 27 13 1™ 81* 26™ 35* 41 40" 86" 27 207 280 78 17 3
At least several times 10 1 - 1 - 1 - 2 2 1 3 - 4 7 3 - -
aday 2% 1% - 4% - 2% - 6%a 4% 2% 3% - 2% 2% 4% - -
At least once a day 34 8 1 1 5 1 2 4 4 6 1 15 18 8
7% 7% 5% 8% - 6% 4% 5% 9% 1% 7% 4% 7% 7% 10% - -
At least a few times a 86 27 2 2 13 4 3 8 3 17 7 41 43 15 5 1
week 17% 23%i 8% 18% 16% 15% 8% 20% 6% 20% 25% 20% 16% 19% 29% 2%
At least once a week 104 17 8 2 21 6 9 8 8 20 6 42 60 16 1 1
21% 15% 29% 12% 26% 21% 25% 19% 21% 24% 22% 20% 22% 20% 8% 30%
At least once a month 148 38 9 4 1 22 9 13 11 12 23 6 60 83 21 4 1
30% 33% 34% 30%  100% 27% 35% 36% 27% 29% 26% 20% 29% 30% 26% 23% 9%
Less often 116 26 7 3 - 19 6 7 9 12 16 8 45 68 17 7 1
23% 22% 25% 27% 24% 24% 19% 22% 31% 19% 29% 22% 24% 21% 40% 19%
NET: At least once a 234 52 11 6 - 40 11 16 21 16 47 14 102 128 al 6 2
week 47% 45% 4% 43% - 49% 40% 44% 51% 40% 54% 51% 49% 46% 53% 37% 52%
NET: At least once a 382 90 20 9 1 61 20 28 32 28 70 20 161 211 62 11 3
month 77% 78% 75% 73%  100% 76% 76% 81% 78% 69% 81% 71% 78% 76% 79% 60% 81%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
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Absolutes/col percents

Table 27
Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 496 496 275 496 441 496 216 263 217 157 -
Weighted base 498 498 279 498 446 498 216 277 229 163 -
At least several times 10 10 9 10 10 10 9 8 8 6 -
aday 2% 2% 3% 2% 2% 2% 4% 3% 4% 4% -
At least once a day 34 34 18 34 33 34 12 23 18 12 -
7% 7% 6% 7% 7% 7% 5% 8% 8% 8% -
At least a few times a 86 86 55 86 79 86 45 54 43 36
week 17% 17% 20% 17% 18% 17% 21% 19% 19% 22%
At least once a week 104 104 63 104 94 104 43 56 46 38
21% 21% 22% 21% 21% 21% 20% 20% 20% 23%
At least once a month 148 148 89 148 131 148 77 75 61 45
30% 30% 32% 30% 29% 30% 36% 27% 27% 28%
Less often 116 116 45 116 99 116 30 60 52 26 -
23% 23%bf 16% 23%bf 22%f 23%bf 14% 22%f 23%f 16% -
NET: At least once a 234 234 144 234 216 234 109 142 116 92 -
week 47% 47% 52% 47% 48% 47% 50% 51% 51% 56% -
NET: At least once a 382 382 234 82 347 382 186 217 177 137 -
month 77% 77% 84%ace 77% 78% 77% 86%acdegh 78% 77% 84% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Absolutes/col percents
Table 28

Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on landline
Base: All who have received suspicious live voice calls on landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
@ b @ @ e _O _@ _h _6 _0O & _0O _m _m _(© _@® _@ _0H _( _O _Ww _& W _x® _& _(A _® _© _©O _(E _F

Unweighted base 563 41 48 52 92 260 70 89 144 260 70 17 21 162 168 276 287 308 255 32 45 38 51 37 66 78 69 56 472 34 42 15
Weighted base 587 39* 49* 53* 92" 279 75" 87" 145 279 75* 15 21" 169 186 283 304 325 262 32" 52* 48* 49* 39* 70" 7 72" 60" 493 35* 46* 14+

At least several times 24 3 1 2 6 6 6 4 8 6 6 3 - 7 6 13 1 9 15 1 - 1 2 - 3 6 6 3 22 - 2 -

aday 4% 8%e 2% 3% 6% 2% 9%e 5% 5% 2% 9%i 21% - 4% 3% 4% 4% 3% 6% 3% - 3% 4% - 4% 8% 9% 5% 5% - 4% -

At least once a day 43 4 6 7 17 5 7 13 17 5 1 1 8 15 17 26 27 16 4 4 6 4 3 2 5 7 4 39 1 2 1
7% 8% 8% 1% 8% 6% 7% 8% 9% 6% 7% 5% 5% 5% 8% 6% 8% 8% 6% 12% 7% 12% 9% 8% 3% 7% 10% 7% 8% 3% 5% 4%

At least a few times a 12 12 15 12 11 49 13 27 22 49 13 8 4 34 29 57 55 59 54 5 9 9 1 8 12 13 13 13 93 9 8 2
week 19% 32%de 30%d  22% 12% 18% 18% 31%hi  15% 18% 18% 56% 20% 20% 16% 20% 18% 18% 20% 14% 17% 20% 22% 20% 17% 19% 18% 22% 19% 27% 18% 13%

At least once a week 132 6 1 14 19 65 17 17 33 65 17 1 4 41 41 67 65 72 60 5 9 1 15 12 13 16 14 9 103 14 8 8
22% 15% 22% 27% 21% 23% 23% 19% 23% 23% 23% 10% 17% 24% 22% 24% 21% 22% 23% 16% 17% 23% 30% 32% 18% 22% 19% 14% 21% 40%CE 17% 55%

At least once a month 155 8 12 12 26 78 20 20 38 78 20 1 6 42 56 70 85 84 72 10 22 10 8 12 24 17 14 14 132 5 15 3
26% 20% 24% 22% 28% 28% 26% 22% 26% 28% 26% 5% 28% 25% 30% 25% 28% 26% 27% 32% 43%uvy 21% 16% 30% 34%v  24% 20% 24% 27% 16% 34% 18%

A

Less often 121 7 7 7 24 64 13 13 31 64 13 1 6 38 39 59 62 75 46 8 8 10 10 4 16 15 17 17 104 5 " 1
21% 17% 13% 14% 26% 23% 17% 15% 21% 23% 17% 4% 29% 22% 21% 21% 21% 23% 18% 24% 16% 22% 20% 10% 23% 20% 24% 28% 21% 15% 23% 9%

NET: At least once a 311 24 30 34 42 138 42 55 76 138 42 14 9 89 91 154 157 166 144 14 21 27 32 23 30 40 41 29 257 24 20 10
week 53% 63% 62% 63% 46% 49% 56% 63%i 52% 49% 56% 91% 43% 53% 49% 54% 52% 51% 55% 44% 4% 58% 64%tx  60% 43% 56% 56% 48% 52% 69%E  43% 73%

NET: At least once a 466 32 42 45 69 216 62 74 114 216 62 14 15 131 147 224 242 250 216 24 43 37 40 35 54 57 55 44 388 29 35 13
month 79% 83% 87% 86% 74% 77% 83% 85% 79% 77% 83% 96% 1% 78% 79% 79% 79% 77% 82% 76% 84% 78% 80% 90% 77% 80% 76% 72% 79% 85% 77% 91%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing
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Table 29

Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on landline

Base: All who have received suspicious live voice calls on landline

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Phone network Mobile O/S
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and
b @ _d @ _@OH @ _(h 6 @O o O _(m _m _( _(@®
Unweighted base 563 114 30 16 1 85 22 47 49 52 84 35 199 330 165 20 14
Weighted base 587 118 30™ 16** e 91* 20™ 50* 52* 55* 84* 38" 204 343 170 22* 14
At least several times 24 3 1 1 - 2 - 4 2 6 5 - 5 18 7 * 1
aday 4% 3% 2% 3% - 3% - 9% 3% 1% 6% - 2% 5% 4% 2% 9%
At least once a day 43 10 1 3 8 3 2 5 5 2 18 21 9 2 1
7% 8% 4% 17% - 9% - 7% 3% 10% 5% 6% 9% 6% 5% 1% 7%
At least a few times a 112 32 4 2 12 3 9 12 7 19 6 44 60 38 4 3
week 19% 27%e  14% 12% 13% 17% 18% 24% 13% 22% 16% 21% 18% 22% 19% 24%
At least once a week 132 22 8 3 29 3 15 12 9 16 10 39 85 35 6 4
22% 19% 26% 20% 32%a  17% 29% 23% 16% 19% 25% 19% 25% 21% 25% 28%
At least once a month 155 26 8 5 * 26 8 7 16 22 22 7 52 97 40 5 4
26% 22% 25% 32%  100% 28% % 15% 31% 40%agk 26% 19% 25% 28% 23% 25% 29%
Less often 121 25 8 3 - 14 5 11 8 6 18 13 47 62 42 4 *
21% 21% 28% 16% 15% 24% 22% 16% 1% 22% 34%ei  23% 18% 25%u  17% 3%
NET: At least once a 311 67 14 9 - 51 7 31 27 27 44 18 106 184 88 13 10
week 53% 56% 46% 52% - 56% 34% 63% 53% 49% 52% 47% 52% 54% 52% 58% 67%
NET: At least once a 466 93 21 14 * 77 15 39 44 49 65 25 158 281 128 18 14
month 79% 79% 72% 84%  100% 85%k  76% 78% 84% 89%k  78% 66% 77% 82% 75% 83% 97%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing
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Plusne  Post
t Office
N (o1 Y (N
34 8
39+ o
1 1
2% 12%
2 -
6% -
7 -
18% -
6 2
16% 16%
16 4
41%n 4%
7 3
19% 31%
16 3
40% 28%
31 7
81% 69%

Landline provider

TalkTa
Sky Ik
(s _ M
86 73
86" 74
5 1
6% 1%
7 4
8% 5%
15 12
18%  16%
21 20
24%  26%
21 19
25%  26%
17 18
20%  25%
48 37
56%  49%
69 56
80%  75%

Virgin
Media
u
117
125

5
4%

13
10%

27
21%

29
23%

35
28%

17
13%
73
58%
109
87%n

Vodafo
ne
v

18
19*

2
9%

4

18%
2
8%
7

33%

2
12%

4
20%
13
68%

16
80%

Other

24
24*

6%

4
18%
16%
7
31%
7
29%
10
40%

17
1%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 30

Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? - Live voice call on landline
Base: All who have received suspicious live voice calls on landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 563 563 372 465 440 217 215 563 563 293 -
Weighted base 587 587 389 482 457 229 221 587 587 307 -
At least several times 24 24 19 22 21 1" 1" 24 24 15 -
aday 4% 4% 5% 5% 4% 5% 5% 4% 4% 5% -
At least once a day 43 43 24 36 36 25 13 43 43 24 -
7% 7% 6% 7% 8% 1% 6% 7% 7% 8% -
At least a few times a 112 112 79 92 85 52 54 112 112 64
week 19% 19% 20% 19% 19% 23% 24% 19% 19% 21%
At least once a week 132 132 107 104 100 49 54 132 132 86
22% 22% 27% 22% 22% 21% 25% 22% 22% 28%
At least once a month 155 155 101 129 120 54 59 155 155 76
26% 26% 26% 27% 26% 24% 27% 26% 26% 25%
Less often 121 121 59 99 96 38 31 121 121 43 -
21% 21%bfi 15% 21%i 21%bfi 17% 14% 21%bfi 21%bfi 14% -
NET: At least once a 311 311 229 254 242 137 131 311 311 189 -
week 53% 53% 59% 53% 53% 60% 59% 53% 53% 61%acdgh -
NET: At least once a 466 466 330 383 361 191 190 466 466 265 -
month 79% 79% 85%adgh 79% 79% 83% 86%adgh 79% 79% 86%acdgh -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Absolutes/col percents
Table 31

Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Summary

Base: All who have received suspicious live voice calls or recorded messages on their mobile/landline

Landline
answerphone/
Mobile answering
voicemail service
Unweighted base 913 796
Weighted base 916 832
Yes 350 356
38% 43%
No 438 384
48% 46%
Not sure 128 92
14% 1%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 32

Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Mobile voicemail

Base: All who have received suspicious live voice calls or recorded messages on their mobile

Page 32

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Age 1 Age 2 Age/Gender Gender Social Grade Region
York-
shire North-
& West East ermn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land
fa _® @ _@ _(@ _O _@ _~h _O _ 0O _& _0O _Mm _Mm _(© _@® _@ _@O _ _0 _w _ v W _® _v _A _B _© _©O _E _F
Unweighted base 913 111 174 153 147 276 52 285 300 276 52 48 56 166 162 450 463 487 426 41 82 65 84 59 85 170 115 62 31
Weighted base 916 96* 173 153 147 292 55* 269 300 292 55* 39" 52* 170 177 449 467 501 416 44* 90* 76" 73" 59* 83" 154 123 64" 26"
Yes 350 37 67 ! 60 98 17 104 130 98 17 20 14 64 51 194 156 201 149 20 35 25 25 19 26 76 37 26 8
38% 38% 39% 46%e  41% 34% 31% 39% 43%i 34% 31% 53%In  27% 38% 29% 43%p  33% 40% 36% 45% 39% 33% 34% 33% 31% 49%uvw 30% 1% 31%
XA
No 438 43 77 62 68 160 29 119 130 160 29 12 27 86 103 192 246 225 214 19 38 42 37 31 49 54 65 32 13
48% 44% 44% 41% 46% 55%bc  52% 44% 43% 55%gh  52% 32% 52% 51%k  58%k  43% 53%0  45% 51% 43% 43% 55%y  50%y  52%y  59%ty 35% 53%y  49% 51%
Not sure 128 17 29 20 19 33 9 46 39 33 9 6 11 20 23 63 65 75 53 6 16 10 12 9 8 24 20 6 5
14% 18% 17% 13% 13% 1% 17% 17% 13% 1% 17% 15% 20% 12% 13% 14% 14% 15% 13% 12% 18% 12% 16% 15% 10% 16% 16% 10% 18%
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Table 33

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?

Mobile voicemail

Base: All who have received suspicious live voice calls or recorded messages on their mobile

Total

Unweighted base 913
Weighted base 916
Yes 350

38%
No 438

48%
Not sure 128

14%

Phone network

EE/BT
Mobile
@&

21
219

88
40%

99
45%

32
14%

Giff- iD
Gaff  Mobile
b _©

47 18
46" 18

15 9

34% 49%

18 8
39% 44%

12 1
27%aefg 7%
ik

Lycamo
bile
—d

2
-

39%

1
61%

02
—(e)
152
149

51
34%

78
52%

21
14%

Sky
Mobile

0

53
50*

23
45%

23
46%

4
8%

Tesco

Mobile
70
74*

25
34%

41
55%

8
10%

Virgin ~ Vodafo
Three  Mobile ne
) () N ()
91 7 145
88" 73" 145
37 22 56
42% 30% 39%
35 43 67
39% 59%bh  46%
17 8 21
19% 10% 15%

Other
)

50

19
38%

27
55%

4
7%

Mobile O/S Landline provider
Now/
Apple Now
/ Broadb Plusne  Post TalkTa Virgin  Vodafo
iPhone  Other BT EE and t Office Sky Ik Media ne Other
I m n (©) () q r S| t u V) W)
374 523 161 39 13 23 4 121 59 125 30 19
386 514 166 40" 13" 26" 4+ 120 61" 131 33 19*
150 194 72 16 8 8 1 37 25 42 20 8
39% 38% 44%s  M% 57% 30% 25% 31% % 32% 60% 41%
182 250 74 12 3 14 2 69 32 70 9 8
47% 49% 45% 30% 22% 55% 40% 58%no 53%0 54%0 28% 43%
54 70 19 12 3 4 2 13 4 18 4 3
14% 14% 12% 29%nst 21% 15% 35% 1% 7% 14% 12% 16%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 34

Page 34

Absolutes/col percents
Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Mobile voicemail

Base: All who have received suspicious live voice calls or recorded messages on their mobile

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) c (d) e () (a) (h) (i) (0
Unweighted base 913 610 692 913 821 496 633 472 331 301 -
Weighted base 916 614 698 916 827 498 635 492 346 310 -
Yes 350 223 288 350 323 182 261 194 126 131 -
38% 36% 1% 38% 39% 37% 1% 39% 36% 42% -
No 438 306 315 438 384 244 289 237 172 143 -
48% 50% 45% 48% 46% 49% 45% 48% 50% 46% -
Not sure 128 85 94 128 120 7 85 61 48 37 -
14% 14% 14% 14% 14% 14% 13% 12% 14% 12% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 35 g’

Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Landline answerphone/answering service

Base: All who have received suspicious live voice calls or recorded messages on their landline

Age 1 Age 2 Age/Gender Gender Social Grade

Region Nation
York-
shire North-
& West East ermn
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales land land
fa _® @ @ _(& _O _@ M _O _ 0 _& _0O _(Mm _m _(© _@® _@ _@©O _& _0 _w _ v W _® _v _A _B _© _© _E _F
Unweighted base 796 64 86 90 142 329 85 150 232 329 85 32 28 199 215 384 412 435 361 43 68 57 67 53 85 115 101 75 664 48 60 24
Weighted base 832 60" 89" 93* 145 354 91* 149 238 354 91* 29" 27** 209 236 399 433 463 369 44* 79" 70" 63" 56* 87" 109 107* 79* 695 49* 67" 22"
Yes 356 29 49 39 62 141 35 78 101 141 35 13 13 87 89 173 182 204 152 17 27 27 24 17 35 60 49 40 296 23 29 7
43% 48% 55%ef  42% 43% 40% 39% 52%i 42% 40% 39% 44% 49% 42% 38% 43% 42% 44% % 38% 34% 38% 39% 30% 4% 55%tvw  46% 50%w  43% 48% 44% 31%
No 384 18 25 43 67 187 45 43 110 187 45 9 8 102 130 181 204 206 178 23 40 38 31 33 44 33 47 31 319 23 29 13
46% 29% 28% 46%b  46%ab 53%ab 49%ab 29% 46%g  53%g  49%g  30% 29% 49% 55% 45% 47% 44% 48% 52%y  50%y 54%y 50%y 59%yB 51%y  30% 44%y  39% 46% 47% 43% 61%
Not sure 92 14 15 11 16 25 11 28 27 25 11 7 6 20 16 45 47 54 38 4 13 5 8 6 8 16 11 9 79 3 9 2

1% 23%de 17%e  12% 1% 7% 12% 19%i 1% 7% 12% 26% 22% 10% 7% 1% 1% 12% 10% 10% 16% 7% 12% 1% 9% 15% 10% 1% 1% 6% 13% 8%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents
Table 36

Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Landline answerphone/answering service

Base: All who have received suspicious live voice calls or recorded messages on their landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b’ c d e f q h i k) I m n (©) (9) (¢l r S| t u % (W,
Unweighted base 796 180 37 19 2 113 38 70 74 72 118 46 279 474 241 al 16 46 8 125 920 164 31 27
Weighted base 832 186 37" 20 2" 120 36" 73" 81* 75* 115 51* 292 492 247 44* 17 51* 9 127 94* 174 35" 27
Yes 356 77 15 6 2 57 20 29 32 33 53 18 139 197 104 18 7 24 2 56 37 75 19 10
43% % % 29%  100% 48% 56% 40% 39% 44% 46% 36% 48% 40% 42% % 44% 48% 23% 44% 39% 43% 55% 36%
No 384 87 19 11 - 49 15 33 38 33 48 27 117 241 115 16 9 21 5 58 48 83 11 17
46% 47% 51% 57% - 4% 42% 45% 47% 44% 42% 54% 40% 49%I| 46% 36% 56% 4% 53% 46% 51% 48% 30% 62%
Not sure 92 22 3 3 - 14 1 11 11 9 14 5 36 54 28 10 - 6 2 13 10 16 5 1
1% 12% 8% 14% - 1% 1% 15%f 14% 1% 12% 1% 12% 1% 1% 23%su - 1% 24% 10% 10% 9% 15% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 37

Page 37

Absolutes/col percents
Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone?
Landline answerphone/answering service

Base: All who have received suspicious live voice calls or recorded messages on their landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) c (d) e () (a) (h) (i) (0
Unweighted base 796 609 605 669 633 263 321 796 563 526 -
Weighted base 832 635 634 695 660 277 330 832 587 552 -
Yes 356 263 294 306 294 124 148 356 236 255 -
43% 4% 46%h 44% 45% 45% 45% 43% 40% 46% -
No 384 305 278 307 288 123 148 384 289 243 -
46% 48% 44% 44% 44% 44% 45% 46% 49% 44% -
Not sure 92 67 63 82 78 31 34 92 62 54 -
1% 1% 10% 12% 12% 1% 10% 1% 1% 10% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
** very small base (under 30) ineligible for sig testing
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Table 38

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Summary

Base: All who have received suspicious live voice calls or recorded messages

Recorded

message on Live voice call

__mobile  _onmoblle
Unweighted base 633 496
Weighted base 635 498
Don't answer (e.g. 149 129
because the number 23% 26%
looks suspicious / is
not from someone |
know)
Hang up immediately, as 284 182
soon as | realise it is 45% 37%
a suspicious message
Listen to some of the 150 81
message before hanging 24% 16%
up
Listen to the full 35 12
message before hanging 6% 2%
up
Listen to some of what - 38
they have to say and - 8%
ask them questions to
decide if itis a
suspicious message
Ask them not to call me - 31
again - 6%
Something else 18 24

3% 5%

Prepared by Yonder

Recorded
message on
landline

526
552

95
17%

261

47%

138
25%

41
7%

17
3%

Live voice call
on landline

563
587

81
14%

231
39%

94
16%

25
4%

59
10%

46
8%

51
9%

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 39

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on mobile
Base: All who have received suspicious recorded messages on mobile

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn  London East West land  Wales land land
@ b @ @ e _O @ _h _6 O & _0 _m _m _(© _@® _@ _®H _( O _Ww _& W _x _& _(A _® _© _©O _(E _F
Unweighted base 633 66 128 103 95 201 40 194 198 201 40 28 35 116 125 306 327 334 299 30 52 48 58 45 60 116 78 42 529 35 48 21
Weighted base 635 56" 127 105* 92" 213 42* 184 197 213 42" 22 33" 118 137 305 330 345 290 34* 57 54* 50" 45" 59* 107 82" 45* 532 34* 50" 19*
Hang up immediately, as 284 27 64 47 45 89 12 91 91 89 12 8 18 4 60 135 149 160 124 13 24 25 23 25 24 37 34 25 231 21 22 11
soon as | realise it is 45% 48% 51%f 45% 48%f 42% 29% 50%j 46%j 42% 29% 37% 54% 35% 44% 44% 45% 46% 43% 39% 43% 46% 47% 55%y  41% 35% 41% 55%y  43% 60% 44% 56%
a suspicious message
Listen to some of the 150 9 19 31 24 52 15 28 55 52 15 4 5 38 29 78 72 78 7 5 14 13 15 12 13 33 17 10 133 4 10 3
message before hanging 24% 16% 15% 30%b  26% 24% 35%ab  15% 28%g 24%g 35%g 19% 15% 32% 21% 25% 22% 23% 25% 16% 25% 24% 29% 28% 22% 31% 21% 23% 25% 13% 19% 15%
up
Don't answer (e.g. 149 15 35 20 18 49 12 50 38 49 12 7 7 25 36 62 87 78 7 8 13 10 8 7 17 25 24 10 122 6 17 4
because the number 23% 26% 28% 19% 19% 23% 29% 27% 19% 23% 29% 31% 22% 21% 26% 20% 26% 23% 24% 24% 22% 18% 17% 16% 29% 23% 29% 23% 23% 17% 34% 22%
looks suspicious / is

not from someone |
know)

Listen to the full 35 6 4 6 5 14 - 10 0 14 - 3 3 7 7 21 15 20 15 4 5 4 2 1 3 9 4 - 32 2 1
message before hanging 6% 1% 3% 6% 5% 7% - 6% 5% 7% - 13%  10% 6% 5% 7% 4% 6% 5% 18% 9% 8% 8% 1% 4% 9% 5% - 6% 7% 2% -
up

Listen to some of what - - - - - - - - - - - - - - - - - - -
they have to say and - - - - - - - - - - - - - - - - - - -
ask them questions to

decide if itis a

suspicious message

Ask them not to call me - - - - - N - - - - - - - -
again - - - - - - - - - N

Something else 18 - 4 1 1 9 3 4 2 9 3 - - 7 5 1 7 8 10 3 1 2 2 - 2 3 3 - 15 1
3% - 3% 1% 1% 4% 7%c 2% 1% 4% 7%h - - 6% 4% 3% 2% 2% 3% 8% 2% 3% 4% - 3% 3% 3% - 3% 3% 1% 7%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Table 40

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on mobile

Base: All who have received suspicious recorded messages on mobile

Unweighted base
Weighted base

Hang up immediately, as
soon as | realise it is
a suspicious message

Listen to some of the
message before hanging
up

Don't answer (e.g.
because the number
looks suspicious / is
not from someone |
know)

Listen to the full
message before hanging
up

Listen to some of what
they have to say and
ask them questions to
decide if itis a
suspicious message

Ask them not to call me
again

Something else

Total

633

635

284
45%

150
24%

149

23%

35
6%

18
3%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

155
158

72
46%g

38
24%

38
24%

6
4%

3%

Giff-
Gaff
(5)

30
29*

11
38%

6
22%

9
32%

4%

4%

iD
Mobile
—

10

10**

4

44%
3

36%

1
14%

7%

Lycamo
bile

1

100%

Sky Tesco Virgin
02 Mobile  Mobile  Three  Mobile
a e 0O @ @
106 36 54 67 49
103" 36™ 60" 65" 50"
49 15 15 30 24
47%g  42%  25%  46%Q  48%g
22 11 20 14 8
22% 31% 34% 22% 16%
24 4 19 13 13
23% 12% 32%f 20% 26%
4 5 4 3
4% 13%a 7% 5% 7%
4 1 1 5 1
3% 2% 2% 7%j 3%

Vodafo
ne

R ) N -

92
92*
43

47%g

21
22%

22%

8%

1%

Mobile O/S

Landline provider

Apple
/
iPhone  Other BT

0 _m M (@ _(

264 360 119
272 354 120

116 165 59
42% 47% 49%

63 83 26
23% 23% 22%

73 74 31
27% 21% 26%

14 21 3
5% 6% 3%

2% 3% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Now/
Now
Broadb
EE and
31 10
30™ 11
10 3
33% 24%
7 5
23% 43%
12 1
39% 5%
1 1
3% 14%
1 1
2% 13%

Plusne
t
—fa

17
19**

48%
4
21%

3
16%

3
15%

Post TalkTa
Office Sky Ik
0 (s
2 73 34

o 75+ 37+

- 30 1"

- 40% 30%
18 15

- 24% 39%

2 18 8
100% 24% 22%

- 6 1
- 8% 3%
- 3 2
- 4% 6%

Virgin
Media
u
79
80"

36
45%

18
23%

14
18%

6
7%

Vodafo

—m
20
21*

10
50%

6
26%

4
19%

5%

Other

—w)

15
14*

53%
1
10%

3
24%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 41

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on mobile
Base: All who have received suspicious recorded messages on mobile

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0

Unweighted base 633 330 633 633 582 216 633 321 215 242 -
Weighted base 635 333 635 635 583 216 635 330 221 248 -
Hang up immediately, as 284 138 284 284 252 93 284 139 91 107 -
soon as | realise it is 45% 42% 45% 45% 43% 43% 45% 42% 4% 43% -
a suspicious message

Listen to some of the 150 84 150 150 141 55 150 77 53 58 -
message before hanging 24% 25% 24% 24% 24% 25% 24% 23% 24% 23% -
up

Don't answer (e.g. 149 77 149 149 142 48 149 82 49 61

because the number 23% 23% 23% 23% 24% 22% 23% 25% 22% 25% -
looks suspicious / is

not from someone |

know)

Listen to the full 35 21 35 35 31 13 35 19 15 14 -
message before hanging 6% 6% 6% 6% 5% 6% 6% 6% 7% 5% -
up

Listen to some of what - - - - - - - - - -
they have to say and - - - - - - - - - -
ask them questions to

decide if itis a

suspicious message
Ask them not to call me - - - - - - - - - -
again - - - - - - - - - -
Something else 18 14 18 18 7 7 18 13 1 8 -

3% 4% 3% 3% 3% 3% 3% 4% 5% 3% -

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
** very small base (under 30) ineligible for sig testing

Prepared by Yonder

YONDER
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Table 42

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West  erside lands

lands emn  London East West land  Wales land land
@ b @ @ e _O _@ _h _6 0O & _0O _m _m _(© _@® _@ _©0 _(& _O _W _M W _(x _u

A _® _© _© _E _6
Unweighted base 496 70 93 79 84 146 24 163 163 146 24 28 36 95 75 254 242 264 232 22 41 34 45 24 48 100 71 34 419 21 38 18
Weighted base 498 61" 93* 78" 86" 156 24** 154 163 156 24* 24** 32" 97* 83" 254 243 265 232 23" 45* 40" 41* 24** 47" 88" 76" 36" 421 21+ 41* 14+
Hang up immediately, as 182 29 34 23 31 57 9 63 53 57 9 10 16 35 32 89 93 96 86 9 18 14 14 7 18 32 27 15 156 6 12 8
soon as | realise it is 37% 47%c  37% 29% 36% 37% 38% % 33% 37% 38% 41% 50% 36% 38% 35% 38% 36% 37% 40% 40% 35% 35% 31% 37% 37% 36% 42% 37% 30% 29% 55%
a suspicious message
Don't answer (e.g. 129 19 26 21 27 29 7 45 48 29 7 5 12 22 14 57 72 70 60 5 13 8 11 8 11 17 20 8 101 9 18 2
because the number 26% 32%e  28% 27% 32%e  19% 30% 29%i 29%i 19% 30% 21% 38%n  23% 17% 23% 30% 26% 26% 21% 29% 19% 26% 35% 24% 19% 26% 23% 24% 42% 43%C  15%
looks suspicious / is
not from someone |
know)
Listen to some of the 81 4 18 16 11 29 4 22 27 29 4 3 1 18 14 47 34 43 38 3 7 5 10 3 9 16 18 5 75 1 5 1
message before hanging 16% 7% 19%a 20%a 13% 18%a 16% 14% 16% 18% 16% 12% 4% 19%I 17% 19% 14% 16% 16% 15% 15% 12% 24% 12% 19% 18% 23% 13% 18% 3% 13% 4%
up
Listen to some of what 38 4 2 5 7 18 1 7 12 18 1 2 3 10 9 22 15 24 14 2 4 5 1 4 5 7 4 2 31 2 2 2
they have to say and 8% 7% 2% 7% 8% 11%b 4% 4% 8% 11%g 4% 8% 8% 10% 10% 9% 6% 9% 6% 8% 8% 1% 2% 15% 10% 8% 5% 4% 7% 1% 6% 1%
ask them questions to
decide if itis a
suspicious message
Ask them not to call me 31 1 4 6 5 14 1 4 11 14 1 1 4 11 13 18 11 20 1 4 5 4 * 3 5 4 3 30 - 1 -
again 6% 1% 4% 8% 6% 9% 5% 3% 7% 9%g 5% 3% - 4% 14%Im 5% 8% 4% 9% 6% 8% 12% 1% 2% 6% 6% 6% 7% 7% - 3% -
Listen to the full 12 1 2 3 2 3 - 3 6 3 - 1 - 1 2 8 3 5 6 - 3 - 1 - 4 1 2 11 - 1 -
message before hanging 2% 2% 2% 4% 3% 2% 2% 4% 2% - 5% - 1% 2% 3% 1% 2% 3% - 8% - 3% - 5% 1% 5% 3% - 3% -
up
Something else 24 2 7 3 3 7 2 10 6 7 2 2 - 7 1 17 7 16 8 2 - 1 1 1 2 7 3 2 18 3 1 2
5% 4% 8% 4% 3% 4% 8% 6% 3% 4% 8% 10% 7% 2% 7% 3% 6% 3% 10% - 2% 2% 2% 4% 8% 4% 5% 4% 14% 2% 14%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Absolutes/col percents
Table 43

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww

Unweighted base 496 109 29 14 1 80 29 34 44 39 86 28 201 284 76 15 4 12 2 76 38 76 15 11
Weighted base 498 116" 27 13 1™ 81* 26™ 35* 41 40" 86" 27 207 280 78 17 3 13 2 75* 38" 82" 17+ 1
Hang up immediately, as 182 48 9 7 1 29 8 11 14 15 30 10 82 98 30 5 - 3 2 21 16 32 9 6
soon as | realise it is 37% 4% 34% 53%  100% 36% 31% 31% 35% 39% 35% 36% 40% 35% 38% 27% - 21% 69% 29% 44% 39% 49% 56%
a suspicious message
Don't answer (e.g. 129 33 9 1 - 21 6 8 11 6 23 6 52 75 21 4 1 3 1 20 10 22 4 2
because the number 26% 29% 35% 1% - 26% 24% 22% 27% 15% 27% 22% 25% 27% 26% 21% 19% 25% 31% 26% 26% 27% 23% 15%
looks suspicious / is
not from someone |
know)
Listen to some of the 81 17 2 1 - 12 7 6 4 9 22 1 32 48 13 4 2 3 - 14 5 11 4 1
message before hanging 16% 14% 8% 5% - 15% 27% 17% 10% 23% 25% 5% 15% 17% 17% 23% 59% 21% - 19% 13% 13% 20% 5%
up
Listen to some of what 38 7 - 2 - 10 1 4 2 2 5 5 16 21 5 2 - 2 - 7 3 6 1 1
they have to say and 8% 6% - 17% - 12% 2% 1% 4% 5% 6% 18% 8% 8% 6% 1% - 16% - 9% 7% 7% 8% 13%
ask them questions to
decide if itis a
suspicious message
Ask them not to call me 31 7 5 - - 1 1 6 2 4 3 3 8 21 5 1 - 1 - 8 3 2 - -
again 6% 6% 17% - - 1% 4% 16%ej 4% 11%e 4% 12% 4% 8% 6% 7% - 9% - 10% 7% 3% - -
Listen to the full 12 2 - - - 4 1 - 2 1 3 - 6 6 2 1 1 - - 1 * 4 - -
message before hanging 2% 1% - - - 4% 4% - 4% 2% 3% - 3% 2% 3% 6% 22% - - 2% 1% 5% - -
up
Something else 24 4 2 2 - 4 2 1 6 2 - 2 11 11 3 1 - 1 - 4 1 5 - 1

5% 3% 6% 13% - 5%j 7% 2% 15%aj 5% - 6% 5% 4% 4% 5% - 7% - 6% 3% 6% - 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

/K - I/m - n/o/p/q/r/s/t/u/viw
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Absolutes/col percents
Table 44 p

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on mobile
Base: All who have received suspicious live voice calls on mobile

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 496 496 275 496 441 496 216 263 217 157 -
Weighted base 498 498 279 498 446 498 216 277 229 163 -
Hang up immediately, as 182 182 114 182 163 182 85 101 84 66 -
soon as | realise it is 37% 37% 1% 37% 37% 37% 39% 36% 37% 1% -
a suspicious message
Don't answer (e.g. 129 129 60 129 118 129 45 73 61 34 -
because the number 26% 26% 21% 26% 26% 26% 21% 26% 27% 21% -
looks suspicious / is
not from someone |
know)
Listen to some of the 81 81 48 81 7 81 35 44 32 32 -
message before hanging 16% 16% 17% 16% 16% 16% 16% 16% 14% 20% -
up
Listen to some of what 38 38 21 38 32 38 19 20 16 14 -
they have to say and 8% 8% 8% 8% 7% 8% 9% 7% 7% 8% -
ask them questions to
decide if itis a
suspicious message
Ask them not to call me 31 31 20 31 30 31 19 16 16 5 -
again 6% 6% 7% 6% 7% 6% 9%i 6% 7% 3% -
Listen to the full 12 12 6 12 10 12 5 9 8 6 -
message before hanging 2% 2% 2% 2% 2% 2% 2% 3% 3% 4% -
up
Something else 24 24 10 24 22 24 8 13 12 5 -
5% 5% 4% 5% 5% 5% 4% 5% 5% 3% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on landline
Base: All who have received suspicious recorded messages on landline

Unweighted base
Weighted base

Hang up immediately, as
soon as | realise it is
a suspicious message

Listen to some of the
message before hanging
up

Don't answer (e.g.
because the number
looks suspicious / is
not from someone |
know)

Listen to the full
message before hanging
up

Listen to some of what
they have to say and
ask them questions to
decide if itis a
suspicious message

Ask them not to call me
again

Something else

Total

526

552

261
47%

138
25%

95
17%

41
7%

17
3%

Age 1

Age 2 Age/Gender

Male Female Male Female

16-24  25-34  35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+
@ b @ @ e _O @ _h _6O O & _0O _(m _(

37 61 58 101 212 57 98 159 212 57 19 17 131 138

34* 65" 61" 105* 226 61" 99* 166 226 61" 17 15 138 149

12 28 32 57 103 29 39 89 108 29 5 6 55 77
35% 43% 52% 54% 46% 48% 40% 54%g  46% 48% 28% 37% 40% 52%

10 8 15 20 68 17 18 36 68 17 4 5 45 39
29% 13% 25% 19% 30%b  28% 18% 21% 30%g 28% 26% 33% 33% 26%

9 17 7 20 31 12 26 26 31 12 6 3 21 21
28%ce 26%e 11% 19% 14% 19% 27%i 16% 14% 19% 36% 21% 15% 14%

1 10 7 6 16 - 12 13 16 - - 1 12 5
4% 16%df  11%f 6% 7%t - 12%j 8%j 7%j - - 9% 8% 3%

2 2 1 2 8 3 4 2 8 3 2 5 7
5% 3% 1% 2% 4% 5% 4% 1% 4% 5% 10% 3% 4%

Gender
Male  Female
() N )
247 279
261 292
106 155
41% 53%0
72 66
28% 23%
45 49
17% 17%
28 13
11%p 5%
9 8

4%

3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
@ @0 e 0w M W _x v (A _® _© _©O _(E _F
292 234 27 51 39 43 31 55 75 72 49 442 31 38 15
311 242 26" 57" 46* 42* 35" 56 73* 77 53" 466 31 43 13+
159 102 11 32 24 17 14 32 33 36 28 226 15 14 6
51% 42% 40% 56% 53% 40% 40% 56% 46% 46% 52% 49% 49% 32% 49%
74 64 7 12 10 10 11 11 20 14 18 112 11 12 3
24%  27%  26%  20% 22%  24%  31%  19%  27%  18%  34%  24%  36%  28%  21%
48 47 5 11 5 10 6 7 12 18 6 78 4 1" 1
15% 19% 17% 19% 1% 24% 18% 13% 16% 23% 1% 17% 13% 26% 10%
21 20 3 1 5 3 4 6 6 9 - 37 - 3 1
7% 8% 12% 1% 11%B 7% 1% 11%B 8%B  12%tB - 8% - 7% 6%
9 8 1 2 2 2 1 2 2 12 1 3 2
3% 3% 4% 3% 4% 5% 2% 3% 3% 3% 2% 7% 14%

YONDER




Table 46

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on landline

Base: All who have received suspicious recorded messages on landline

Phone network

EE/BT  Giff- iD Lycamo Sky Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile
a b @ @ _(& 0O (@

Unweighted base 526 128 21 13 1 72 25 50

Weighted base 552 132 21 14 1™ 7 24 54*

Hang up immediately, as 261 60 1 5 1 40 1 26

soon as | realise it is 47% 46% 56% 32%  100% 52% 45% 47%

a suspicious message

Listen to some of the 138 33 2 7 - 17 6 16

message before hanging 25% 25%h  11% 51% - 22% 26% 30%h

up

Don't answer (e.g. 95 27 6 3 - 14 5 4

because the number 17% 20% 27% 18% - 18% 20% 7%

looks suspicious / is

not from someone |

know)

Listen to the full 41 9 - - - 5 2 5

message before hanging 7% 7% - - - 6% 8% 10%

up

Listen to some of what - - - - - - - -

they have to say and - - - - - - - -

ask them questions to

decide if itis a

suspicious message

Ask them not to call me - - - - - - - -

again - - - - - - - -

Something else 17 2 1 - - 2 - 3
3% 2% 5% - - 2% - 6%

Virgin

46
51*

21
41%

5
9%

1"
22%

Vodafo

ne Other
N ) S NS (-

74 27
76* 29"

38 14
50% 48%

25 6
33%h  22%

11 6
14% 22%

2 1
3% 5%

12
23%aeij

5%

Three  Mobile
M _d

48
50*

26
52%

15
30%h

6
12%

1
3%

4%

3%

Mobile O/S
Apple
/
iPhone  Other BT EE
0 _(m _@m (0
175 322 156 29
184 338 157 32*
86 162 ! 14
47% 48% 45% 43%
46 86 36 5
25% 26% 23% 16%
36 54 35 10
20% 16% 22%u  32%
12 26 9 3
7% 8% 6% 8%
3 10 6 -

2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

3%

4%

Now/
Now
Broadb
and

11
12*

35%
4
35%

1
10%

Plusne  Post
t Office
o _@ @0
32 5
35+ 70
20 4
56% 60%
4 2
12% 23%
4 1
1% 17%
7 R
19%n -
1 R
3% -

Landline provider

Sky Ik Media ne
I I (V) (") N
83 52 114 23
87* 56* 120 26"
48 23 51 14
55% 1% 42% 53%
18 21 38 9
20%  37%Qs 31%q  35%
15 8 14 3
17% 14% 12% 12%
5 4 10 -
6% 7% 8% -
2 - 8 -
2% - 6% -

TalkTa Virgin  Vodafo

Other
—w

18
18**

13
1%

2
10%

3
15%

4%
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YONDER




Table 47

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Recorded message on landline
Base: All who have received suspicious recorded messages on landline

Unweighted base
Weighted base

Hang up immediately, as
soon as | realise it is
a suspicious message

Listen to some of the
message before hanging
up

Don't answer (e.g.
because the number
looks suspicious / is
not from someone |
know)

Listen to the full
message before hanging
up

Listen to some of what
they have to say and
ask them questions to
decide if itis a
suspicious message

Ask them not to call me
again

Something else

Total

526

552

261
47%

138
25%

95

17%

41
7%

17
3%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
339 526 438 413 157 242 526 293 526 -
355 552 454 430 163 248 552 307 552 *
162 261 215 197 65 107 261 146 261 -
45% 47% 47% 46% 40% 43% 47% 47% 47% -
98 138 110 107 44 62 138 83 138 -
27% 25% 24% 25% 27% 25% 25% 27% 25% -
55 95 85 83 32 50 95 45 95
16% 17% 19% 19% 20% 20% 17% 15% 17% -
28 41 33 32 15 21 41 23 41 -
8% 7% 7% 7% 9% 9% 7% 7% 7% -
13 17 11 11 6 8 17 11 17 -
4% 3% 3% 3% 4% 3% 3% 4% 3% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 48

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on landline
Base: All who have received live voice calls on landline

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+

55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
m ) (@ _e @ _0 e 0 W v W o« _w _A _B _© _O _E _F

@ b @ _@ e _O _@ _ M _6 _0O & _0

Unweighted base 563 al 48 52 92 260 70 89 144 260 70 17 21 162 168 276 287 308 255 32 45 38 51 37 66 78 69 56 472 34 42 15
Weighted base 587 39* 49* 53* 92" 279 75" 87+ 145 279 75* 15 21 169 186 283 304 325 262 32" 52* 48" 49* 39* 70" 71 72" 60" 493 35* 46* 14+
Hang up immediately, as 231 17 16 20 38 107 34 33 57 107 34 8 10 56 85 96 136 121 110 14 20 21 20 15 27 22 30 21 190 15 19 7
soon as | realise it is 39% 44% 33% 37% 41% 38% 45% 38% 40% 38% 45% 51% 45% 33% 46%m  34% 45%0  37% 42% 44% 39% 44% 42% 38% 38% 31% 41% 35% 39% 44% 42% 50%
a suspicious message

Listen to some of the 94 6 8 6 11 51 12 14 17 51 12 2 3 27 36 46 48 53 M 4 5 9 7 6 9 18 11 14 82 4 8 -
message before hanging 16% 15% 16% 1% 12% 18% 17% 15% 12% 18% 17% 13% 13% 16% 20% 16% 16% 16% 16% 1% 9% 18% 15% 16% 13% 25%t 15% 23% 17% 1% 18% -
up

Don't answer (e.g. 81 8 9 4 16 33 1 17
because the number 14% 21% 17% 8% 17% 12% 15% 19%
looks suspicious / is

not from someone |

20 33 1 2 5 26 18 41 40 41 40 2 1 3 5 5 13 5 12 5 62 5 1 2
14% 12% 15% 1% 26% 15% 10% 15% 13% 13% 15% 7% 22%y 7% 1% 14% 19%y 7% 16% 8% 13% 13% 25%C  17%

know)
Listen to some of what 59 4 6 5 11 27 6 10 16 27 6 2 2 19 14 38 21 40 20 2 7 5 2 5 7 9 8 10 52 3 3 1
they have to say and 10% 1% 12% 9% 12% 10% 8% 12% 1% 10% 8% 14% 1% 1% 7% 14%p 7% 12% 8% 5% 13% 10% 4% 12%

ask them questions to
decide if itis a
suspicious message

9% 12% 1% 17%v 1% 8% 7% 8%

Ask them not to call me 46 2 2 9 8 21 5 4 17 21 5 1 9 17 16 30 24 22 1 4 7 5 2 8 6 5 5 43 - 2 1

again 8% 5% 4% 16% 9% 8% 6% 4% 1% 8% 6% 5% 6% 9% 6% 10% 7% 8% 2% 8% 14%  11% 5% 11% 8% 7% 8% 9% - 5%  10%

Listen to the full 25 2 4 5 2 10 2 6 10 2 2 - 10 2 17 8 13 12 2 - 1 3 4 2 6 2 2 22 1 1 -

message before hanging 4% 4% 8% 9% 2% 4% 3% 6% 5% 4% 3% 11% - 6%n 1% 6% 3% 4% 5% 6% - 1% 7% 0%t 3% 8% 3% 4% 5% 3% 3% -

up

Something else 51 - 5 5 7 30 5 5 1 30 5 - - 21 14 29 22 33 18 8 5 3 6 2 4 6 4 4 4 7 - 2
9% - 9% 9% 7% 1%a 7% 5% 8% 1% 7% 13% 7% 10% 7%  10% 7% 24%  10% 5% 1% 6% 6% 8% 6% 6% 8% 21%CE - 15%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Absolutes/col percents

Table 49 g’

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on landline
Base: All who have received live voice calls on landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
al (5) ) d e f (e} h i i k) } m n; (s} (s) (¢) 9 s t u V) (W)
Unweighted base 563 114 30 16 1 85 22 47 49 52 84 35 199 330 165 20 14 34 8 86 73 117 18 24
Weighted base 587 118 30™ 16** e 91* 20™ 50* 52* 55* 84* 38" 204 343 170 22* 14 39" 9™ 86" 74* 125 19** 24
Hang up immediately, as 231 49 8 5 * 36 9 23 20 21 30 17 84 134 66 6 4 12 4 28 30 58 6 13
soon as | realise it is 39% 42% 28% 33% 100% 39% 48% 46% 39% 38% 36% 45% 4% 39% 39% 27% 30% 31% 43% 33% 1% 46% 32% 56%
a suspicious message
Listen to some of the 94 16 2 3 - 14 4 5 9 12 11 5 32 50 34 4 2 8 3 10 11 17 1 3
message before hanging 16% 13% 7% 19% - 15% 20% 1% 18% 21% 13% 14% 16% 15% 20% 16% 17% 19% 27% 12% 15% 13% 3% 14%
up
Don't answer (e.g. 81 19 4 2 - 10 1 4 7 9 14 7 35 M 21 6 1 6 - 14 11 16 5 2
because the number 14% 16% 13% 15% - 1% 4% 8% 14% 16% 16% 18% 17% 12% 12% 27% 4% 16% - 16% 14% 13% 28% 7%

looks suspicious / is
not from someone |
know)

Listen to some of what 59 9 3 2 15 5 4 6 8 4 15 41 22 2 5
they have to say and 10% 8% 10% 13% - 16% 4% 1% 8% 10% 9% 1% 7% 12% 13% 10% 32%
ask them questions to

decide if itis a

suspicious message

2 9 6 7 2 3
4% 16% 1% 9% 6% 1% 12%

Ask them not to call me 46 9 8 - - 5 - 5 1 5 11 3 11 34 15 2 1 4 1 6 6 8 2 2

again 8% 7% 27% - - 5% - 10% 2% 9% 13%h 9% 5% 10% 9% 9% 7% 1% 14% 7% 8% 6% 8% 7%

Listen to the full 25 5 2 - - 3 4 - 3 - 5 - 14 6 4 - - 2 - 7 - 9 2 -

message before hanging 4% 4% 6% - - 3% 18% - 7% - 7% - 7%m 2% 2% - - 5% - 9%nt - 7%t 10% -

up

Something else 51 11 3 3 - 8 1 7 7 3 4 1 14 35 8 2 1 5 - 11 9 11 2 1
9% 9% 9% 20% - 9% 6% 14% 13% 5% 5% 2% 7% 10% 5% 1% 10% 13% - 12%n  13%n 9% 8% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

k - I/m - n/o/p/q/r/s/t/u/viw
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Absolutes/col percents
Table 50

Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? - Live voice call on landline
Base: All who have received live voice calls on landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 563 563 372 465 440 217 215 563 563 293 -
Weighted base 587 587 389 482 457 229 221 587 587 307 -
Hang up immediately, as 231 231 141 194 184 88 81 231 231 113 -
soon as | realise it is 39% 39% 36% 40% 40% 39% 37% 39% 39% 37% -
a suspicious message
Listen to some of the 94 94 69 71 66 36 43 94 94 50 -
message before hanging 16% 16% 18% 15% 15% 16% 19% 16% 16% 16% -
up
Don't answer (e.g. 81 81 47 66 63 37 31 81 81 31
because the number 14% 14% 12% 14% 14% 16%i 14% 14% 14% 10% -
looks suspicious / is
not from someone |
know)
Listen to some of what 59 59 48 48 43 18 25 59 59 43 -
they have to say and 10% 10% 12% 10% 10% 8% 1% 10% 10% 14%e -
ask them questions to
decide if itis a
suspicious message
Ask them not to call me 46 46 31 42 41 23 17 46 46 28 -
again 8% 8% 8% 9% 9% 10% 8% 8% 8% 9% -
Listen to the full 25 25 18 20 20 9 7 25 25 14 -
message before hanging 4% 4% 5% 4% 4% 4% 3% 4% 4% 5% -
up
Something else 51 51 35 41 39 18 16 51 51 29 -
9% 9% 9% 8% 9% 8% 7% 9% 9% 10% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Summary

Base: All who have received a suspicious message/call

Unweighted base
Weighted base

Did as instructed by
the message/person
(e.g., clicked on a

link or provided bank
details over the phone)

Reported it

Blocked the number

Told friends or family
about it

Checked to see if the
number is real (e.g.,
Google search /
elsewhere)

Deleted it

Just ignored it

Something else

Did nothing

Prepared by Yonder

Recorded
Text ____ Message Live voice call
1519 917 842
1516 940 856
19 13 8
1% 1% 1%
266 91 106
18% 10% 12%
793 412 420
52% 44% 49%
436 233 213
29% 25% 25%
401 234 249
26% 25% 29%
805 373 206
53% 40% 24%
286 238 204
19% 25% 24%
14 8 32
1% 1% 4%
33 37 31

2%

4%

4%

YONDER
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Table 52

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Text
Base: All who have received a suspicious text

Absolutes/col percents

Age 1

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 1519 186 286 258 257 455 7 472 515 455 77 ! 95 265 267 720 799 841 678 63 153 108 140 104 145 231 204 119 1267 75 124 53
Weighted base 1516 163 284 257 252 477 83" 447 508 477 83* 57 87 269 292 716 801 855 661 64 171 125¢ 123 106* 135 212 208 125 1271 7 127 47
Deleted it 805 70 135 141 132 276 52 204 273 276 52 16 42 148 180 371 435 463 343 31 87 69 53 62 78 94 115 82 672 43 60 30
53% 43% 47% 55%a  53% 58%ab 63%ab 46% 54%g 58%g 63%g 28% 48%k  55%k  62%kl 52% 54% 54% 52% 49% 51% 55% 43% 59%vy 58%vy 44% 55%vy 66%stv  53% 61% 47% 63%
y
Blocked the number 793 64 156 143 141 249 40 220 284 249 40 20 38 127 161 354 439 450 343 39 88 62 63 57 70 102 112 63 655 43 69 26
52%  39%  55%a 56%a 56%a 52%a 48%  49%  56%  52%  48%  36%  44%  47%  55%k 50%  55%  53%  52%  60%  51%  50% 51%  54%  52%  48%  54%  50%  52%  60%  54%  55%
Told friends or family 436 53 85 69 66 136 26 138 135 136 26 19 25 65 97 191 245 240 195 23 45 36 41 29 32 61 52 40 360 25 41 9
about it 29% 33% 30% 27% 26% 29% 32% 31% 26% 29% 32% 33% 28% 24% 33%m  27% 31% 28% 30% 36% 27% 29% 33% 28% 23% 29% 25% 32% 28% 36% 32% 19%
Checked to see if the 401 48 100 59 62 116 16 148 121 116 16 14 28 66 65 185 216 214 187 23 37 33 34 33 33 58 62 28 340 17 34 10
number is real (e.g., 26% 29% 35%cde 23% 25% 24% 19% 33%hij 24% 24% 19% 25% 33% 25% 22% 26% 27% 25% 28% 35% 22% 26% 28% 31% 24% 27% 30% 22% 27% 24% 27% 22%
Google search / f
elsewhere)
Just ignored it 286 52 3! 41 41 67 15 123 81 67 15 15 27 42 40 133 153 174 112 13 37 23 25 17 18 49 45 25 253 10 17 7
19% 32%cde 25%cde 16% 16% 14% 18% 27%hi  16% 14% 18% 26%n  31%mn 16% 14% 19% 19% 20% 17% 21% 21% 18% 21% 16% 14% 23%x  22% 20% 20% 13% 14% 14%
f
Reported it 266 23 56 50 45 78 13 80 95 78 13 8 10 4 51 134 133 147 120 13 24 28 22 25 24 4 35 19 231 12 17 7
18% 14% 20% 19% 18% 16% 16% 18% 19% 16% 16% 13% 12% 15% 17% 19% 17% 17% 18% 21% 14% 22% 18% 23% 18% 19% 17% 16% 18% 17% 13% 14%
Did as instructed by 19 3 5 2 2 1 9 2 1 3 - 2 1 15 3 10 8 - - - 2 3 4 5 4 - 17 - 1 -
the message/person 1% 2%e 2% 1% 2%e * 1% 2%i 1% * 1% 6%Imn - 1% * 2%p * 1% 1% - - - 2% 2% 3%t 2% 2% - 1% - 1% -
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 14 - 2 2 3 8 - 2 5 8 - - - 3 4 6 9 9 5 - 2 - 1 2 3 2 1 1 11 2 1 -
1% - 1% 1% 1% 2% - * 1% 2% - - - 1% 2% 1% 1% 1% 1% - 1% - 1% 2% 2% 1% * 1% 1% 3% * -
Did nothing 33 7 5 9 5 7 1 12 14 7 1 5 1 3 4 13 20 12 21 2 6 4 1 1 1 4 5 1 25 1 6 2
2% 4%e 2% 4% 2% 1% 1% 3% 3% 1% 1% 9%Imn 2% 1% 1% 2% 3% 1% 3%q 3% 4% 3% * 1% 1% 2% 2% * 2% 1% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Text
Base: All who have received a suspicious text

Phone network Mobile O/S
Apple
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo /
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other
b @ b @ _@O @ _(h O @ O _(m
Unweighted base 1519 347 94 27 5 265 920 133 135 107 225 88 613 883
Weighted base 1516 356 88* 27 3™ 262 85 135 138 107" 222 89" 621 868
Deleted it 805 187 50 11 2 138 48 77 64 56 121 48 328 469
53% 53% 57% 41%  66%  53% 57% 57%  46%  52%  55%  54%  53%  54%
Blocked the number 793 201 43 11 2 137 48 64 65 57 112 49 281 502
52%  57%  49%  40%  61%  52%  57%  48%  47%  53%  51%  55%  45%  58%l
Told friends or family 436 115 24 3 2 82 28 36 35 24 65 20 190 234
about it 29%  32%  28%  10%  61%  31%  32%  26% 25% 22%  30% 22%  31%  27%
Checked to see if the 401 94 18 3 3 75 24 34 41 28 53 28 169 228
number is real (e.g., 26% 26% 20% 12% 80% 29% 28% 25% 30% 26% 24% 31% 27% 26%
Google search /
elsewhere)
Just ignored it 286 70 16 3 3 44 13 24 27 15 44 26 133 149
19% 20% 18% 1% 77% 17% 15% 18% 20% 14% 20% 30%efi  21% 17%
Reported it 266 68 20 4 - 53 12 16 31 22 28 9 91 170
18% 19% 22%jk  13% - 20%jk  15% 12% 23%gjk 21% 13% 10% 15% 20%I|
Did as instructed by 19 5 1 2 - 4 1 2 1 1 1 1 13 5
the message/person 1% 1% 1% 7% - 1% 1% 2% 1% 1% - 2% 2%m 1%
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 14 6 1 1 - 2 - - 1 3 1 - 6 8
1% 2% 1% 4% - 1% - * * 3% * - 1% 1%
Did nothing 33 5 2 3 - 6 2 1 9 2 4 - 18 12
2% 1% 2% 9% - 2% 2% 1% 6%agjk 2% 2% 3% 1%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

BT EE
) _(
274 49
281 51*
147 20
52% 39%
150 31
53%w  60%w
76 15
27% 30%
72 13
26% 25%
33 6
12% 1%
56 10
20%v  19%
3 -
1% -
4 2
1% 4%s
6 1

2%

2%

Landline provider

2%

Now/
Now
Broadb Plusne  Post TalkTa  Virgin
and t Office Sky Ik Media
o @ 0 (s M W
22 53 10 202 100 210
22* 57 9" 203 105" 217
12 36 5 110 59 129
53% 63%0  55% 54% 56% 59%0
14 31 4 118 47 118
61% 55% 40% 58%tw  45% 52%
10 14 2 51 31 64
46% 24% 21% 25% 29% 30%
10 14 - 61 32 54
45% 25% - 30% 31% 25%
6 12 - 27 18 39
25% 22% - 13% 17% 18%
4 12 2 30 26 43
18% 21% 25% 15% 25%sv  20%
- - - 6 - 2
- - 3% 1%
- - - - 1 2
- - 1% 1%
- - 1 3 2 1

1%

Vodafo
ne

V.

51
55*

34
61%0

32
58%w
16
29%
15
27%

10
18%

4
8%

2%

Other

—w)

36
35*

19
53%

12

34%
8

22%

17%

22%
3
9%

1
2%

3%s

2%

Page 53
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Absolutes/col percents
Table 54
Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Text
Base: All who have received a suspicious text

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 1519 685 770 1519 1519 441 582 633 440 413 -
Weighted base 1516 695 782 1516 1516 446 583 660 457 430 -
Deleted it 805 358 410 805 805 222 298 344 241 243 -
53% 51% 53% 53% 53% 50% 51% 52% 53% 57% -
Blocked the number 793 387 431 793 793 270 330 363 249 235
52% 56% 55% 52% 52% 61%cd 57% 55% 54% 55% -
Told friends or family 436 210 233 436 436 146 178 187 132 125
about it 29% 30% 30% 29% 29% 33% 31% 28% 29% 29%
Checked to see if the 401 205 228 401 401 140 182 192 135 128
number is real (e.g. 26% 30% 29% 26% 26% 31% 31%cd 29% 30% 30%
Google search /
elsewhere)
Just ignored it 286 94 131 286 286 57 102 89 58 64
19% 14% 17% 19%aegh 19%aegh 13% 18%h 14% 13% 15%
Reported it 266 145 144 266 266 102 121 1238 103 73
18% 21% 18% 18% 18% 23%cdi 21% 19% 22%cd 17%
Did as instructed by 19 8 12 19 19 4 10 9 5 7 -
the message/person 1% 1% 2% 1% 1% 1% 2% 1% 1% 2%
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 14 6 6 14 14 4 5 4 3 3
1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Did nothing 33 11 12 33 33 6 6 9 5 7 -
2% 2% 2% 2% 2% 1% 1% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Table 55

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Recorded Message
Base: All who have received a suspicious recorded message

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 917 85 152 135 152 318 75 237 287 318 75 37 44 186 207 432 485 496 421 43 83 70 81 64 88 147 124 ! 77 51 66 29
Weighted base 940 75" 155 138 152 339 80" 230 291 339 80" 31" 41* 194 226 442 498 522 418 46* 93* 80" 73" 67" 88" 137 131 76" 791 51* 71 26
Blocked the number 412 27 79 72 76 133 26 106 147 133 26 8 18 66 94 181 232 221 191 23 43 35 31 26 27 52 62 35 334 22 39 18
44% 36% 51%aef 52%aef 50%ef 39% 33% 46% 51%ij  39% 33% 26% 44% 34% 42% 4% 46% 42% 46% 50%x  47%x  44% 42% 40% 31% 38% 47%x  46% 42% 44% 54% 67%
Deleted it 373 21 67 53 64 135 32 88 118 135 32 8 13 69 98 161 212 210 164 19 37 27 23 27 36 52 52 38 310 23 28 11
40% 29% 43%a  39% 42% 40% 40% 38% 1% 40% 40% 24% 32% 36% 44%k  37% 43% 40% 39% 43% 40% 33% 31% 40% 1% 38% 40% 50%v  39% 45% 40% 42%
Just ignored it 238 22 40 4 36 86 13 63 77 86 13 8 13 48 51 114 124 140 98 11 31 24 14 18 23 35 36 13 204 12 20 1
25% 30%f 26% 29%f 24% 25% 16% 27% 26% 25% 16% 26% 31% 25% 23% 26% 25% 27% 23% 23% 33%B  30% 19% 27% 26% 25% 28% 17% 26% 24% 28% 6%
Checked to see if the 234 23 57 32 34 72 16 80 65 72 16 11 11 41 47 108 125 125 108 18 20 13 19 23 22 30 30 23 200 9 20 6
number is real (e.g., 25% 31% 37%cde 23% 22% 21% 20% 35%hij 23% 21% 20% 35% 27% 21% 21% 25% 25% 24% 26% 40%tuy 22% 16% 26% 35%u  25% 22% 23% 30% 25% 17% 28% 23%
Google search / f A
elsewhere)
Told friends or family 233 19 47 39 43 70 15 66 82 70 15 6 11 37 49 100 133 126 107 12 20 24 23 15 21 36 23 26 200 10 21 2
about it 25% 26% 30%e  28% 28% 21% 19% 29%i 28%i 21% 19% 21% 28% 19% 22% 23% 27% 24% 26% 27% 22% 29% 32%A  22% 23% 26% 18% 34%A  25% 19% 30% 6%
Reported it 91 4 21 20 11 29 5 26 32 29 5 2 2 13 21 47 44 42 49 7 7 10 6 2 1 19 1 5 78 2 5 6
10% 6% 14% 15% 7% 9% 6% 1% 1% 9% 6% 5% 5% 7% 9% 1% 9% 8% 12% 14%w 7% 13%w 8% 3% 13%w  14%w 8% 7% 10% 4% 7% 24%
Did as instructed by 13 4 5 2 3 - - 9 5 - - 3 1 - - 10 4 8 5 - - - 2 1 2 4 1 - 10 1 - 2
the message/person 1% 5%e 3%e 1% 2%e - - 4%i 2%i - - 9%mn  2%mn - - 2% 1% 2% 1% - - - 3% 2% 3% 3% 1% - 1% 3% - 8%
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 8 1 1 1 2 3 - 2 3 3 - - 1 - 3 1 7 5 3 - 2 - - - 4 2 1 * 8 - - -
1% 2% * 1% 1% 1% - 1% 1% 1% - - 1% - 1% * 1% 1% 1% - 2% - - - 4% 1% 1% 1% 1% - - -
Did nothing 37 5 1 4 8 11 8 6 12 11 8 3 2 7 12 16 21 15 22 3 4 1 5 3 3 5 10 - 34 - 2 1
4% 6%b 1% 3% 5%b 3% 10%bce 2% 4% 3% 10%ghi 9% 4% 3% 5% 4% 4% 3% 5% 7%B 4% 1% 6%B 5% 4% 3% 8%B - 4% - 3% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Table 56

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Recorded Message
Base: All who have received a suspicious recorded message

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Unweighted base 917 215 42 18 2 144 51 81 91 67 135 50 342 541 203 42 17 37 5 117 66 137 34 25
Weighted base 940 222 41* 18" 2" 143 51* 87* 93* 70* 139 52* 356 548 206 44" 19 42 ™ 121 70* 143 38" 25"
Blocked the number 412 105 10 5 * 61 27 44 38 32 59 25 134 266 79 23 9 13 1 61 28 51 17 10
44% 47%b  26% 30% 25% 43% 54%b  51%b  41% 45% 42% 47%b  38% 49%I| 38% 52% 46% 30% 16% 50%nqu 40% 36% 46% 40%
Deleted it 373 96 19 6 - 54 20 33 30 31 55 21 135 228 85 14 6 21 4 48 28 58 17 8
40% 43% 47% 36% - 38% 40% 38% 32% 44% 40% 39% 38% 42% 4% 32% 34% 51% 56% 40% 40% 40% 46% 33%
Just ignored it 238 63 14 5 - 36 11 20 24 14 29 16 101 129 46 9 7 15 2 28 19 41 8 3
25% 28% 34% 27% - 25% 22% 23% 26% 19% 21% 31% 28% 24% 23% 20% 38% 37% 23% 23% 26% 29% 20% 13%
Checked to see if the 234 50 8 - - 37 15 28 31 19 30 12 95 133 50 8 4 11 - 37 21 30 9 10
number is real (e.g., 25% 22% 20% - - 26% 30% 32% 33% 27% 22% 23% 27% 24% 24% 17% 23% 26% - 31% 30% 21% 24% 38%
Google search /
elsewhere)
Told friends or family 233 52 11 5 1 40 17 17 30 14 31 10 89 136 53 7 4 17 1 28 23 35 7 3
about it 25% 23% 26% 29% 75% 28% 34% 20% 32% 20% 22% 18% 25% 25% 25% 16% 22% 39%0  21% 23% 34% 25% 19% 13%
Reported it 91 21 6 - - 14 7 7 11 10 11 3 26 63 17 7 - 5 - 11 4 16 4 2
10% 9% 15% - - 10% 14% 8% 12% 15% 8% 5% 7% 12% 8% 15% - 13% - 9% 5% 1% 1% 9%
Did as instructed by 13 4 - 1 2 1 * 3 - 1 - 10 4 2 2 - 2 - 3 - 2 1
the message/person 1% 2% 75% 2% 2% - 3% - 1% - 3%m 1% 1% 5% 4% - 2% - 1% 3% -
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 8 4 1 - - - - - 1 - 2 1 4 4 2 2 - 1 - - - - 2 1
1% 2% 1% - - - - - 1% - 1% 3% 1% 1% 1% 5%su - 3%u - - - - 4%su 3%
Did nothing 37 4 1 2 - 4 * 4 6 3 6 2 13 19 11 2 3 2 - 3 2 9 - -
4% 2% 2% 1% - 3% 1% 4% 7%a 4% 4% 4% 4% 3% 5% 4% 16% 4% - 2% 3% 6% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 57

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Recorded Message

Base: All who have received a suspicious recorded message

Unweighted base
Weighted base

Blocked the number

Deleted it
Just ignored it

Checked to see if the
number is real (e.g.,
Google search /
elsewhere)

Told friends or family
about it

Reported it

Did as instructed by
the message/person
(e.g., clicked on a

link or provided bank
details over the phone)

Something else

Did nothing

Total

917
940
412
44%
373
40%

238
25%

234
25%

233
25%

91
10%

13
1%

1%

37
4%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
522 917 829 770 275 633 605 372 526 -
539 940 842 782 279 635 634 389 552 *
230 412 389 359 152 315 246 146 214 -
43% 44%h 46%ghi 46%ghi 54%abcdgh 50%abghi  39% 38% 39% -
i
223 373 338 319 118 251 262 165 235 -
4% 40% 40% 4% 42% 40% 1% 42% 42% -
130 238 212 198 59 158 159 929 144
24% 25% 25% 25% 21% 24% 25% 26% 26%
140 234 203 184 83 162 163 102 148
26% 25% 24% 24% 30% 26% 26% 26% 27%
140 233 211 197 84 157 157 94 144
26% 25% 25% 25% 30% 25% 25% 24% 26%
53 91 85 78 38 78 58 43 51
10% 10% 10% 10% 14% 12% 9% 1% 9%
9 13 12 10 5 12 11 8 7
2% 1% 1% 1% 2% 2% 2% 2% 1%
3 8 7 5 3 7 3 2 3
1% 1% 1% 1% 1% 1% * * *
25 37 28 26 8 21 29 21 23
5% 4% 3% 3% 3% 3% 5% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Page 58

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 58 g’

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Live voice call
Base: All who have received a suspicious live voice call

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West

erside  lands  lands em  London East West land  Wales  land land

@ b @ @ e _O _@ _h _6 O & _O _m _m _(© _@® _@ _0H _( _O _Ww _& W _x _& _(A _® _© _©O _(E _F

Unweighted base 842 92 109 104 138 318 81 201 242 318 81 38 47 202 197 418 424 459 383 41 70 55 76 50 94 139 114 74 713 44 59 26

Weighted base 856 81* 107" 102* 140 339 86" 189 242 339 86" 33 43* 208 217 419 436 472 384 42* 77" 65* 71* 53* 94* 125 120 79* 725 45* 63* 20

Blocked the number 420 37 61 59 75 155 31 98 135 155 31 11 25 89 98 193 227 216 203 25 39 28 30 20 35 68 67 33 345 27 35 12
49% 46% 57%f 59%ef  54%f 46% 36% 52%)j 56%ij] 46% 36% 35% 59%k  43% 45% 46% 52% 46% 53%q 59%x  50% 43% 42% 38% 37% 54%x  56%wx 42% 48% 61% 55% 55%

Checked to see if the 249 24 40 31 41 88 25 64 72 88 25 7 16 43 70 109 140 133 115 12 24 13 29 23 25 24 39 25 215 12 16 6

number is real (e.g., 29% 30% 37%e  30% 29% 26% 29% 34% 30% 26% 29% 20% 37%m  21% 32%m  26% 32% 28% 30% 29% 31% 20% 41%uy  44%uy 27% 19% 33%y 31% 30% 26% 25% 27%

Google search /

elsewhere)

Told friends or family 213 20 34 29 37 76 17 55 66 76 17 9 10 30 63 85 128 112 102 12 19 19 25 12 17 28 26 21 179 10 20 5

about it 25%  25%  32%  28%  27%  22%  20%  29%  27%  22%  20% 27%  24%  14% = 29%m 20%  29%0 24%  26%  27%  25%  30%  35%x 23%  18%  22%  22%  27%  25%  21%  31%  22%

Deleted it 206 21 31 20 42 80 11 52 62 80 1" 8 11 37 55 89 116 104 102 1" 18 13 17 11 26 31 29 24 179 8 14 5
24% 25% 29%f 20% 30%f 24% 13% 27%j 26%j 24% 13% 24% 26% 18% 25% 21% 27% 22% 27% 25% 23% 20% 24% 20% 27% 25% 24% 31% 25% 18% 22% 22%

Just ignored it 204 21 25 21 32 87 18 46 53 87 18 8 10 57 48 112 92 116 88 12 19 19 11 10 27 31 31 21 181 9 12 3
24% 26% 23% 21% 23% 26% 21% 24% 22% 26% 21% 24% 24% 27% 22% 27% 21% 25% 23% 27% 24% 30% 16% 18% 29% 25% 26% 27% 25% 19% 19% 12%

Reported it 106 5 17 25 14 34 10 23 39 34 10 2 3 19 25 48 58 52 53 8 7 10 9 6 10 19 14 5 89 4 9 3
12% 7% 16% 24%ade 10% 10% 1% 12% 16%i 10% 1% 5% 7% 9% 1% 1% 13% 1% 14% 19% 10% 15% 13% 12% 1% 15% 12% 7% 12% 8% 14% 15%

f

Did as instructed by 8 2 1 2 - 2 - 3 2 2 - 2 - 2 1 4 4 4 4 1 - - 3 - 1 3 - - 8 - - -

the message/person 1% 2% 1% 2% - 1% - 2% 1% 1% - 5%n - 1% * 1% 1% 1% 1% 2% - - 4%A - 1% 3% - - 1% - - -

(e.g., clicked on a

link or provided bank

details over the phone)

Something else 32 1 3 4 5 16 3 4 10 16 3 - - 16 3 24 8 20 12 2 3 - 5 3 2 6 4 1 25 4 2 1

4% 1% 3% 4% 4% 5% 3% 2% 4% 5% 3% - - 8%n 1% 6%p 2% 4% 3% 5% 3% - 7%u 5% 2% 4% 4% 1% 3% 9% 3% 5%

Did nothing 31 4 - 2 7 12 6 4 9 12 6 2 1 8 10 16 16 21 10 1 1 2 2 6 2 6 5 1 27 - 1 3

4% 4%b - 2% 5%b 4% 7%b 2% 4% 4% 7%9 6% 2% 4% 5% 4% 4% 5% 3% 3% 1% 4% 3% 10%txB 2% 5% 4% 2% 4% - 2% 13%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Table 59

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Live voice call

Base: All who have received a suspicious live voice call

Phone network

Mobile O/S
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and
b @ @ & O @ M @O @Ok O _(m _m _(@ _(@
Unweighted base 842 17 49 24 2 127 42 68 75 66 136 54 313 489 187 27 17
Weighted base 856 180 46™ 24 1™ 130 38 69* 73" 67* 138 56* 320 490 192 30™ 17
Blocked the number 420 105 13 9 1 58 18 36 40 33 68 32 146 258 79 14 8
49% 58%be  29% 39% 61% 45% 47% 52%b  55%b  49%b 50%b 57%b  46% 53% 1% 46% 49%
Checked to see if the 249 53 9 5 1 36 15 22 28 15 38 16 92 145 43 8 5
number is real (e.g., 29% 29% 21% 20% 61% 28% 40% 31% 38% 23% 28% 29% 29% 30% 22% 28% 29%
Google search /
elsewhere)
Told friends or family 213 44 11 4 1 36 15 15 20 15 37 9 82 120 47 6 10
about it 25% 24% 24% 17%  100% 27% 39%k  21% 28% 22% 27% 15% 26% 24% 24% 20% 59%
Deleted it 206 54 12 7 1 35 9 16 16 9 31 8 81 116 Eal 11 5
24% 30%ik  27% 30% 61% 27%i 23% 23% 22% 13% 22% 14% 25% 24% 21% 37% 28%
Just ignored it 204 37 15 4 1 27 11 19 16 21 26 16 76 119 53 8 3
24% 21% 33% 18%  100% 21% 28% 27% 22% 31% 19% 29% 24% 24% 28% 28% 18%
Reported it 106 23 4 1 - 18 5 9 13 8 15 4 30 68 20 3 6
12% 13% 10% 5% - 14% 13% 13% 17% 12% 1% 7% 9% 14% 10% 1% 36%
Did as instructed by 8 2 - - 1 1 1 1 - - - 6 1 2 1 -
the message/person 1% 1% - - - 1% 3% 2% 1% - - - 2%m * 1% 3% -
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 32 8 1 3 - 4 1 1 4 1 5 4 12 20 3 - 1
4% 4% 2% 13% - 3% 3% 2% 5% 1% 4% 8% 4% 4% 2% - 8%
Did nothing 31 6 3 1 - 5 1 1 4 - 5 4 9 19 13 3 1
4% 3% 6% 4% - 4% 3% 2% 5% - 4% 8%i 3% 4% 7% 9% 5%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Plusne  Post
t Office
N (o1 Y (N

38 8
41 o
18 3
44% 27%
14 3
34% 27%

8 1
20% 14%

5 1
1% 8%
11 4
26% 43%

5 -
1% -

1 R
2% -

2 -
5% -

2 R

6%

Landline provider

TalkTa
Sky Ik
&
118 82
116 83"
65 37
56%n  45%
38 29
33% 35%n
26 27
22% 33%
29 18
25% 22%
21 20
18% 24%
17 13
14% 16%
1 R
1% -
8 5
7%n 6%
4 1

4%

1%

Virgin
Media
(u

138
147

66
45%

44
30%

28%

38
26%

39
27%

16
1%

1%

2%

3%

53%

7
22%

8
24%

7
22%
19%

5
16%

5%

Other

—w)

28
28"
1
40%

8
28%

6
21%

6
20%
22%

2
8%

6%

4%
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Table 60

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? - Live voice call

Base: All who have received a suspicious live voice call

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 842 842 522 744 685 496 330 609 563 339 -
Weighted base 856 856 539 751 695 498 333 635 587 355 -
Blocked the number 420 420 257 392 359 299 179 274 245 155 -
49% 49%gh 48% 52%ghi 52%ghi 60%abcdgh  54%ghi 43% 42% 44% -
i
Checked to see if the 249 249 158 214 194 153 101 180 166 108 -
number is real (e.g., 29% 29% 29% 29% 28% 31% 30% 28% 28% 30% -
Google search /
elsewhere)
Told friends or family 213 213 142 189 175 130 89 158 145 98 -
about it 25% 25% 26% 25% 25% 26% 27% 25% 25% 28% -
Deleted it 206 206 130 183 167 136 89 149 134 89
24% 24% 24% 24% 24% 27% 27% 23% 23% 25%
Just ignored it 204 204 139 170 156 97 77 165 154 98
24% 24% 26%e 23% 22% 19% 23% 26%e 26%e 28%e
Reported it 106 106 7 96 920 74 52 80 77 50
12% 12% 13% 13% 13% 15% 16% 13% 13% 14%
Did as instructed by 8 8 6 8 8 5 5 7 6 4
the message/person 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
(e.g., clicked on a
link or provided bank
details over the phone)
Something else 32 32 24 29 25 16 13 22 22 15
4% 4% 4% 4% 4% 3% 4% 3% 4% 4%
Did nothing 31 31 20 26 26 12 13 25 24 13
4% 4% 4% 3% 4% 3% 4% 4% 4% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Page 61

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 61
Q5a. How did you report the suspicious message/call?
Base: All who have reported a suspicious message/call

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
@ b @ @ e _O _@ _h 6O 0O K _O _m _m _(© _® _@ _©® _(6 _O _Ww _v W _( A _® _© _© _E _6
Unweighted base 328 31 66 64 54 20 23 97 118 920 23 11 15 54 59 166 162 175 153 18 28 28 26 29 30 63 35 22 279 16 25 8
Weighted base 330 26 64" 67" 52* 97* 24** 90" 119 97+ 24* 9™ 11 56* 65" 167 164 183 147 18" 33 34* 22" 30 30 55* 39" 23" 283 13" 25" 9
Reported it to my 120 8 20 28 19 35 10 28 47 35 10 3 6 24 20 67 53 67 53 4 12 9 4 9 14 24 19 11 106 2 9 2
landline or mobile 36% 32% 31% 42% 37% 36% 40% 31% 40% 36% 40% 30% 50% 44% 31% 40% 33% 37% 36% 21% 38% 27% 16% 32% 47% 44% 47% 45% 37% 18% 37% 28%
provider
Reported it to a 113 6 22 18 19 36 12 28 37 36 12 3 2 18 30 56 57 56 57 9 7 10 7 9 10 19 15 8 94 5 11 3
special number for 34% 24% 34% 27% 37% 37% 49% 31% 31% 37% 49% 33% 18% 32% 46% 33% 35% 30% 39% 49% 23% 29% 33% 31% 33% 35% 38% 34% 33% 37% 43% 35%
reporting suspicious

messages/calls

Reported it to Action 65 3 15 14 13 17 4 18 26 17 4 2 1 10 10 30 34 45 20 2 5 8 5 8 4 16 5 3 56 4 4 1
Fraud 20% 12% 23% 20% 24% 17% 18% 20% 22% 17% 18% 22% 1% 19% 16% 18% 21% 24%r  14% 9% 16% 24% 21% 28% 12% 29% 14% 14% 20% 29% 16% 12%
Reported to another 49 5 8 7 8 16 5 13 15 16 5 2 2 9 12 25 25 26 23 5 6 6 5 2 4 9 6 1 42 1 5 1
organisation 15% 18% 13% 1% 15% 16% 22% 14% 13% 16% 22% 23% 16% 16% 18% 15% 15% 14% 16% 25% 18% 18% 21% 6% 12% 16% 15% 3% 15% 9% 19% 15%
Reported it to Ofcom 23 2 8 8 1 4 - 10 9 4 - 2 1 4 - 15 8 8 15 1 2 3 1 1 4 5 3 - 20 1 2 -
7% 8% 13% 12% 3% 4% - 1% 8% 4% - 17% 5% 7%n - 9% 5% 5% 10% 6% 7% 8% 3% 2% 13% 10% 8% - 7% 10% 9% -
Reported it to the 19 1 7 7 2 4 - 7 8 4 - - 1 4 - 16 3 " 8 - 3 1 - 3 2 7 - 2 17 - 2 -
police 6% 2% 10% 10% 3% 4% - 8% 7% 4% - - 5% 6% - 9%p 2% 6% 6% 9% 2% - 9% 6% 13%A - 7% 6% - 8% -
Reported it to 15 3 8 2 1 1 - " 3 1 - 2 1 1 - 11 4 8 7 - 1 1 1 - 2 6 4 - 15 - - -
Citizens' Advice 4% 10% 13%cde 3% 1% 1% - 12%hi 2% 1% - 23% 5% 2% - 6% 2% 4% 5% - 4% 3% 5% - 6% 10% 10% - 5% - - -
Did something else 39 5 5 9 4 14 3 9 14 14 3 1 2 6 10 19 21 21 18 2 6 3 3 4 6 5 1 2 33 1 3 3
12% 18% 7% 14% 8% 14% 1% 10% 1% 14% 1% 12% 17% 1% 16% 1% 13% 12% 12% 13% 19% 10% 15% 13% 20% 8% 3% 7% 12% 6% 12% 37%
Can't remember 18 4 1 4 1 6 - 6 6 6 - 1 1 2 4 5 13 10 8 1 2 5 3 2 1 - 1 1 15 3 - -
5% 17% 2% 6% 3% 6% - 6% 5% 6% - 8% 1% 4% 6% 3% 8% 6% 5% 4% 6% 14% 12% 6% 4% - 2% 6% 5% 22% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Table 62
Q5a. How did you report the suspicious message/call?
Base: All who have reported a suspicious message/call

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT  Giff- iD Lycamo Sky Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three
—a b @ @ _(& _O @
Unweighted base 328 78 22 4 - 66 14 21 42
Weighted base 330 80 21 4% - 65 15 20" 42
Reported it to my 120 28 4 2 - 24 6 6 12
landline or mobile 36% 36% 21% 59% - 36% 39% 28% 29%
provider
Reported it to a 113 26 10 2 - 27 4 5 15
special number for 34% 33% 46% 43% - 4% 24% 24% 35%
reporting suspicious
messages/calls
Reported it to Action 65 15 6 1 - 12 4 4 8
Fraud 20% 19% 30% 27% - 19% 28% 22% 19%
Reported to another 49 14 5 - - 10 2 5 5
organisation 15% 18% 21% - - 15% 16% 27% 1%
Reported it to Ofcom 23 8 - - - 3 - 3 5
7% 10% - - - 5% - 16% 12%
Reported it to the 19 4 1 - - 4 1 - 2
police 6% 5% 4% - - 7% 9% - 4%
Reported it to 15 5 1 - - 1 - 1 4
Citizens' Advice 4% 6% 5% - - 2% - 6% 9%
Did something else 39 7 1 - - 15 1 2 5
12% 9% 3% - - 23%a 9% 9% 1%
Can't remember 18 4 1 - - 1 - 2 1
5% 5% 6% - - 1% - 1% 3%

Virgin
Mobile
i

25
26"

12
47%

7
27%

3
1%
18%

3
10%

3
13%

5%
17%

3
13%

Vodafo
ne

0

38
39*

19
48%

1"
29%

7
17%
9%
1
2%
2
6%
3%
1%

2
4%

Mobile O/S
Apple
/
Other iPhone  Other
0 (m
11 106 213
1 110" 209
5 36 80
49% 33% 38%
5 39 7
50% 36% 34%
1 31 0
9% 28%m  14%
- 13 34
- 12% 16%
1 12 12
10% 1% 5%
- 9 9
- 8% 5%
- 13 2
- 12%m 1%
1 16 24
7% 14% 1%
- 4 13
- 3% 6%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/s/t/u/viw

Landline provider

BT EE
(o)
70 12
71 12
32 5
45% 40%
28 6
40% 47%
13 2
18% 17%
10 2
14% 15%
1 3
2% 23%
4 2
6% 17%
3 2
4% 17%
3 2
4% 18%
4

5%

Now/
Now
Broadb Plusne
and t
) _@
9 12
o 15
1 3
16% 17%
4 9
4% 60%
3 4
30% 29%
2 1
20% 6%
1 4
17% 24%
4
24%
1
1%

9%

Post TalkTa
Office Sky Ik
(5 N (S N
2 39 29
2 41 31
2 18 11
100% 44% 35%
1 12 6
36% 28% 20%
- 7 7
- 16% 22%
- 4 8
- 9% 25%
- 4 3
- 1% 8%
- 4 2
- 10% 7%
R 2 -
R 5% R
2 4 7
64% 9% 22%
- 2 1
- 5% 2%

Virgin
Media

(1)

45
50*

13
27%

19
39%

1"
22%
"
22%
3
6%
4
8%
6%
12%

5
10%

Other

—w)

Page 62

Absolutes/col percents

YONDER




Page 63
Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 63
Q5a. How did you report the suspicious message/call?
Base: All who have reported a suspicious message/call

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 328 189 187 316 305 123 147 162 134 101
Weighted base 330 194 194 318 308 125 151 169 140 108" -
Reported it to my 120 76 73 116 113 47 58 67 56 37
landline or mobile 36% 39% 38% 36% 37% 38% 39% 40% 40% 34%
provider
Reported it to a 113 72 70 111 105 42 58 67 57 45
special number for 34% 37% 36% 35% 34% 34% 38% 40% 4% 1%
reporting suspicious
messages/calls
Reported it to Action 65 M 44 61 59 27 36 35 33 28
Fraud 20% 21% 23% 19% 19% 21% 24% 21% 24% 26%
Reported to another 49 32 28 49 49 25 24 29 24 19
organisation 15% 17% 15% 15% 16% 20% 16% 17% 17% 18%
Reported it to Ofcom 23 14 18 22 20 10 15 15 12 13
7% 7% 9% 7% 7% 8% 10% 9% 9% 12%
Reported it to the 19 13 14 18 18 10 8 13 9 11
police 6% 7% 7% 6% 6% 8% 6% 7% 6% 10%
Reported it to 15 1 14 15 15 9 14 12 1 9
Citizens' Advice 4% 6% 7% 5% 5% 7% 9% 7% 8% 8%
Did something else 39 21 22 38 38 13 18 11 10 8 -
12% 1% 12% 12% 12%g 1% 12% 6% 7% 7% -
Can't remember 18 13 7 16 16 9 2 14 1" 7 -
5% 7%t 4% 5% 5% 7%t 2% 8%f 8%f 7%f -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 64 g’

Q5b. How did you know where to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) () q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 328 31 66 64 54 20 23 97 118 920 23 11 15 54 59 166 162 175 153 18 28 28 26 29 30 63 35 22 279 16 25 8
Weighted base 330 26 64" 67" 52* 97* 24** 90" 119 97+ 24* 9™ 11 56* 65" 167 164 183 147 18" 33 34* 22" 30 30 55* 39" 23" 283 13" 25" 9
Searched for where to 133 10 23 26 29 38 8 32 55 38 8 4 5 21 25 62 ! 70 63 10 7 10 11 15 9 27 11 12 112 6 14 2
report it (e.g., Google 40% 36% 35% 39% 56%b  39% 32% 36% 46% 39% 32% 48% 39% 37% 38% 37% 44% 38% 43% 52% 23% 30% 50% 50% 29% 50% 28% 50% 39% 46% 55% 22%
search online)
From information from 77 3 10 19 12 25 9 13 31 25 9 2 1 19 14 48 30 43 35 2 10 8 6 5 10 11 12 3 65 4 5 3
my landline or mobile 23% 12% 16% 28% 23% 26% 36% 15% 26% 26% 36% 20% 12% 35% 21% 29%p 18% 23% 24% 10% 32% 23% 25% 16% 32% 20% 30% 12% 23% 28% 19% 39%
provider
From friends / family 47 4 16 9 6 7 6 19 15 7 6 2 1 6 6 34 13 24 22 2 2 3 3 4 7 12 3 3 41 2 4 -
14%  14%  24%e 13%  12% 7%  25%  21%  13% 7%  25%  18%  12% 1%  10%  21%p 8%  13%  15%  13% 7% 9%  14%  14%  24%  23% 8% 13%  14%  17%  15% -
From social media 40 6 11 9 6 6 1 17 16 6 1 1 3 4 3 23 17 18 22 2 4 2 1 4 4 10 8 1 35 2 3 -
12% 21% 17%e  14% 12% 6% 4% 19%i 13% 6% 4% 14% 28% 7% 5% 14% 10% 10% 15% 13% 1% 5% 6% 14% 12% 18% 21% 3% 12% 13% 10% -
From information from 40 5 7 11 2 10 5 12 12 10 5 4 1 9 6 28 11 21 18 2 4 5 3 2 1 10 5 4 35 - 2 2
another organisation 12% 20% 10% 16%d 3% 10% 21% 13% 10% 10% 21% 48% 8% 16% 9% 17%p 7% 12% 12% 9% 13% 15% 12% 6% 4% 18% 13% 15% 12% - 9% 24%
Fallen victim to a scam 31 2 9 7 5 7 1 11 13 7 1 1 1 5 2 22 9 16 15 1 4 2 1 3 1 1 4 2 28 - 2 1
before 9% 8% 14% 1% 10% 7% 3% 12% 1% 7% 3% 12% 8% 10% 3% 13%p 6% 9% 10% 6% 14% 5% 3% 9% 4% 19% 9% 10% 10% - 9% 10%
From the media (e.g., 27 5 5 3 4 7 1 11 7 7 1 3 1 1 8 12 15 11 16 4 1 1 1 4 4 6 3 - 23 - 4 -
TV/ radio/ magazine/ 8% 20% 8% 5% 8% 8% 6% 12% 6% 8% 6% 34% 1% 2% 12% 7% 9% 6% 1% 20% 5% 3% 4% 13% 14% 10% 6% - 8% - 15% -
newspaper
From somewhere else 25 2 5 7 2 7 1 7 9 7 1 - - 3 6 1 14 16 9 1 2 5 3 - 3 2 1 6 24 - 1 -
7% 6% 8% 10% 4% 8% 5% 8% 8% 8% 5% - - 5% 9% 6% 8% 9% 6% 8% 6% 14% 14% - 1% 3% 3% 26% 8% - 3% -
Don't know / can't 35 5 6 6 2 16 - 11 8 16 - 2 2 5 10 1 24 20 15 1 3 7 4 3 4 3 3 - 29 1 2 3
remember 1% 20% 9% 10% 4% 16%d - 12% 7% 16% - 22% 16% 10% 16% 7% 15%0  11% 10% 7% 10% 22% 17% 9% 13% 6% 8% - 10% 10% 8% 38%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Table 65

Q5b. How did you know where to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Unweighted base
Weighted base
Searched for where to
report it (e.g., Google
search online)

From information from
my landline or mobile
provider

From friends / family
From social media
From information from

another organisation

Fallen victim to a scam
before

From the media (e.g.,
TV/ radio/ magazine/
newspaper

From somewhere else

Don't know / can't
remember

Total

328
330

133
40%

77
23%
47

14%

40
12%
40
12%
31
9%

27
8%

25
7%

35
1%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

78
80"
41
51%

17
22%

11
14%
4
5%
8
1%
4
5%
5
6%
10
13%e

5
6%

Giff- iD
Gaff ~ Mobile
N (o) N () N
22 4
P o
9 3
4% 70%
3 2
15% 59%
3 R
12% -
2
9%
3
13%
2 R
10%
2
9%
3
15%

Lycamo
bile
d

Sky Tesco
02 Mobile  Mobile

Three
h]

e @ _(h

66 14 21
65" 15* 20"
26 6 6
39% 42% 32%

16 1 8
25% 8% 40%

13 - 1
20% - 8%
13 3 1
20%a  17% 6%
14 3 4

21% 20% 23%

7 1 2
1% 9% 10%

1 - 1
17%a - 6%
1 2 1
2% 16% 7%

8 - 1
12% - 3%

42
42*

14
34%

8
19%

8
18%
8
20%a
3
7%
5
12%
3
6%

2
4%

5
12%

Virgin
Mobile
i
25

26"

10
38%

5
20%

1
3%
4
14%
1
3%
1
5%
2
7%

2
7%

8
29%

Vodafo
ne Other
R ) N -
38 11
39* 1
12 7
32% 59%
12 3
30% 25%
8 1
21% 9%
5 1
12% 6%
4 R
10% -
6 1
15% 7%
2 R
6% -
4 R
9% -
5 R
12% -

Mobile O/S
Apple
/
iPhone  Other
0 _(m
106 213
110" 209
54 78
49% 37%
21 52
19% 25%
19 27
17% 13%
16 22
15% 1%
15 23
13% 1%
12 17
1% 8%
13 11
12%m 5%
5 18
5% 9%
9 24
8% 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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BT EE and
) _©@ @
70 12 9
71+ 1o o
24 6 4
34% 49% 46%
20 4 1
29% 31% 7%
12 4 1
17% 30% 9%
7 1 1
1% 6% 1%
1 2
15% 20%
5 2 1
7% 15% 9%
6 1 2
9% 7% 24%
5 1 2
7% 1% 26%
3

5%

Plusne
t

—fa
12
15

43%
2
12%

4
24%
3
22%
6%
2
13%

1
9%

6%

2
12%

Post
Office
)

Landline provider

TalkTa
Sky Ik
(s _ M
39 29
41 31
19 13
45%  43%
10 9
23%  29%
6 3
15%  10%
8 1
20% 5%
5 5
13%  16%
4 1
10% 3%
3 3
8% 9%
2 1
6% 5%
2 1
5% 3%

Virgin  Vodafo

Media ne
R (7) R () -

45 9
50* g

23 4
47% 45%

8 2
16% 20%

4 5
8% 57%

8 3
16% 39%

6 1
12% 1%

8 2
16% 22%

4 2
8% 19%

2 R

4% -

12 -

24%ns -

Other

—w)
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Table 66

Q5b. How did you know where to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Unweighted base
Weighted base
Searched for where to
report it (e.g., Google
search online)

From information from
my landline or mobile
provider

From friends / family
From social media
From information from

another organisation

Fallen victim to a scam
before

From the media (e.g.,
TV/ radio/ magazine/
newspaper

From somewhere else

Don't know / can't
remember

Total

328

330

133
40%

77
23%

47
14%
40
12%
40
12%
31
9%
27
8%
25
7%

35
1%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
189 187 316 305 123 147 162 134 101 -
194 194 318 308 125 151 169 140 108" *
77 86 131 125 48 7 66 58 50 -
39% 44% 1% 4% 39% 47% 39% 42% 46% -
49 45 73 ! 30 34 42 36 27 -
25% 23% 23% 23% 24% 23% 25% 26% 25% -
33 35 45 43 21 27 32 26 21
17% 18% 14% 14% 17% 18% 19% 18% 20% -
27 28 39 39 20 21 28 23 20
14% 14% 12% 13% 16% 14% 17% 16% 18%
29 28 39 39 19 24 29 26 17
15% 15% 12% 13% 15% 16% 17% 18% 16%
19 20 30 30 14 13 18 10 11
10% 10% 9% 10% 1% 9% 10% 7% 10%
19 18 26 26 10 12 20 18 12 -
10% 9% 8% 8% 8% 8% 12% 13% 1%
14 16 25 23 11 14 7 6 -
7% 8% 8% 7% 9% 9% 4% 4% 4% -
21 15 34 34 16 10 16 15 7 -
1% 8% 1% 1% 13% 6% 9% 10% 7%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Table 67

Q5c. Why did you decide to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Age 1

Age 2 Age/Gender Gender Social Grade
Male Female Male Female
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE
@ b @ @ e _6O _@ _h _6O O K _0O _m _m _(© _® _@ _0
Unweighted base 328 31 66 64 54 20 23 97 118 920 23 1 15 54 59 166 162 175 158
Weighted base 330 26" 64" 67" 52* 97* 24** 90" 119 97+ 24* 9™ 11 56* 65" 167 164 183 147
To feel like | am 217 14 31 38 44 72 18 45 81 72 18 3 7 47 43 113 103 124 93
helping to tackle scams 66% 52% 49% 56% 84%bc  75%bc  75% 50% 68%g 75%g 75% 33% 65% 85%n  66% 68% 63% 68% 63%
Didn't want the same to 214 15 39 41 41 69 10 53 82 69 10 5 8 41 38 111 1038 116 98
happen to others 65% 56% 60% 61% 78% 1% 43% 59% 69% 71% 43% 52% 72% 73% 59% 66% 63% 63% 67%
To stop the messages 180 14 37 36 26 55 12 51 62 55 12 4 8 31 36 88 91 96 84
coming through 54% 52% 58% 54% 50% 56% 49% 57% 52% 56% 49% 44% 68% 56% 55% 53% 56% 52% 57%
Encouraged to do so by 36 4 10 8 5 4 4 15 14 4 4 4 1 5 3 23 13 18 18
family / friends 1% 17% 16%e  13% 10% 4% 15% 16%i 12% 4% 15% 1% 5% 9% 4% 14% 8% 10% 12%
Encouraged to do so by 29 1 6 3 4 11 4 7 7 11 4 1 7 8 18 11 17 13
a campaign 9% 4% 10% 5% 8% 1% 17% 8% 6% 1% 17% 1% 13% 12% 1% 7% 9% 9%
Something else 11 1 1 5 3 1 1 5 3 3 5 4 7 7 4
3% 2% 2% 5% 14% 1% 1% 5% 14% 6% 8% 3% 4% 4% 3%
Prefer not to say 2 2 - 2 - - - 2 - 2
* 2% - 1% - - - 1% - - 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Page 67

Absolutes/col percents

Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
East West erside lands  lands emn  London East West land  Wales land land
s W v w6 W @A B _© _O _E _F
18 28 28 26 29 30 63 35 22 279 16 25 8
18" 33 34+ 22" 30 30 55* 39* 23" 283 13" 25" 9**
16 22 22 12 22 16 31 27 15 184 9 18 6
88% 67% 66% 53% 75% 55% 58% 68% 64% 65% 63% 73% 73%
15 16 17 17 22 20 37 26 15 183 9 18 4
82% 48% 50% 76% 75% 67% 68% 65% 64% 65% 64% 73% 47%
13 12 16 14 18 15 30 22 11 153 7 15 5
71% 37% 49% 65% 62% 52% 55% 56% 47% 54% 51% 59% 59%
1 4 2 3 2 3 13 1 1 31 2 3 -
6% 14% 5% 13% 8% 12% 24%A 2% 6% 1% 16% 1% -
4 1 1 2 1 1 5 4 3 23 - 6 1
19% 4% 3% 10% 4% 4% 10% 10% 13% 8% - 23% 10%
- - - - 1 4 1 3 9 1 - 1
- - - - 3% 12% 3% 12% 3% 7% - 16%
R R 2 R R R R R R 2 R R R
- - 5% - - - - - - 1% - - -

YONDER
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Table 68

Absolutes/col percents
Q5c. Why did you decide to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Phone network

Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Unweighted base 328 78 22 4 - 66 14 21 42 25 38 11 106 213 70 12 9 12 2 39 29 45 9 5
Weighted base 330 80 21 4% - 65 15 20" 42 26" 39* 1 110" 209 71 12 9™ 15 2 41 31 50* 8" 4+
To feel like | am 217 49 17 4 - 46 11 9 27 18 25 7 73 137 46 7 6 11 2 22 25 30 4 2
helping to tackle scams 66% 61% 77%  100% - 70% 1% 48% 64% 71% 64% 67% 66% 65% 65% 61% 72% 70%  100% 53% 82% 60% 51% 58%
Didn't want the same to 214 53 14 4 46 9 14 24 17 23 6 ! 136 46 10 6 8 2 28 26 30 3 3
happen to others 65% 66% 65%  100% - 1% 62% 70% 57% 68% 59% 51% 64% 65% 65% 84% 66% 55%  100% 69% 84% 61% 38% 74%
To stop the messages 180 44 9 2 38 9 10 22 14 20 8 55 118 33 7 3 4 2 21 19 37 4 3
coming through 54% 56% 42% 59% 58% 62% 53% 52% 56% 52% 69% 50% 56% 47% 56% 36% 27%  100% 52% 62% 75%ns  50% 68%
Encouraged to do so by 36 11 3 - - 11 - 3 2 2 4 - 18 18 13 1 1 1 - 5 2 5 4 -
family / friends 1% 13% 15% - - 17% - 13% 6% 8% 1% - 17%m 8% 18% 13% 9% 9% - 13% 7% 10% 48% -
Encouraged to do so by 29 9 2 - - 7 3 1 3 2 2 - 13 15 8 2 1 2 - 6 3 3 1 -
a campaign 9% 1% 10% - - 10% 17% 4% 7% 6% 6% - 12% 7% 1% 17% 13% 13% - 14% 1% 6% 9% -
Something else 11 6 1 - - 1 - - - 1 1 - 2 9 2 1 1 1 - - - 2 1 -
3% 8% 5% 2% - - - 5% 3% - 2% 4% 3% 1% 14% 9% - - - 5% 14% -
Prefer not to say 2 - - -

2 2 . . .
. . . 6% . . . 1% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Table 69

Q5c. Why did you decide to report the suspicious message/call?
Base: All who have reported a suspicious message/call

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 328 189 187 316 305 123 147 162 134 101 -
Weighted base 330 194 194 318 308 125 151 169 140 108" -
To feel like | am 217 124 127 209 202 78 100 101 89 66 -
helping to tackle scams 66% 64% 66% 66% 66% 62% 67% 60% 64% 61% -
Didn't want the same to 214 132 125 210 201 85 101 112 97 il
happen to others 65% 68% 64% 66% 65% 68% 67% 66% 69% 66% -
To stop the messages 180 107 110 174 167 69 85 94 80 61
coming through 54% 55% 57% 55% 54% 55% 57% 56% 57% 56%
Encouraged to do so by 36 24 21 36 36 16 16 24 21 16
family / friends 1% 12% 1% 1% 12% 13% 10% 14% 15% 15%
Encouraged to do so by 29 17 24 28 28 8 18 21 17 17
a campaign 9% 9% 12% 9% 9% 6% 12% 12% 12% 16%e
Something else 1 5 9 9 9 2 6 6 4 6 -
3% 3% 4% 3% 3% 2% 4% 4% 3% 6% -
Prefer not to say 2 2 2 2 2 2 2 2 2 - -
* 1% 1% * 1% 1% 1% 1% 1% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/ilj
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents

Table 70
Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls?
Base: All who followed the instructions of a suspicious message/call

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 36 10 9 5 6 5 1 19 11 5 1 9 1 4 2 27 9 22 14 1 - - 3 3 6 13 5 - 31 1 2 2
Weighted base 34+ 7o 10 5o g 4 o 17+ 13 4 = & o 3+ o 26+ g+ 20% 15 = e e 3 4 7o 10+ 5o o 30+ = = or
NET: Any action 26 7 9 4 5 * 1 16 9 * 1 6 1 * 1 20 7 15 11 - - - 2 1 6 9 4 - 22 1 1 2
77%  100% 89% 87% 63% 12%  100% 94% 72% 12% 100% 100%  100% 15% 47% 76% 78% 78% 75% - - - 68% 20% 85% 93% 86% - 75%  100% 46%  100%
Paid money in order to 13 2 4 4 3 * - 6 7 * - 2 - * - 9 5 9 5 - - - 1 - 1 5 1 - 9 1 1 2
receive a parcel/other 39% 31% 36% 87% 35% 12% - 34% 54% 12% - 36% - 15% - 34% 55% 43% 33% - - - 43% - 15% 53% 30% - 31%  100% 46%  100%
service
Clicked on the link 11 4 2 2 2 * 1 6 4 * 1 3 1 M 1 10 2 8 3 - - - - - 1 6 3 - 10 - 1 1
33% 54% 25% 37% 28% 12%  100% 37% 31% 12%  100% 47%  100% 15% 47% 38% 19% 42% 21% - - - - - 9% 62% 57% - 32% - 46% 63%
Taken money out of your 11 3 6 1 1 - - 9 2 - 3 - - - 10 2 6 5 - - - 1 1 4 4 - - 9 1 - 1
account and given it to 33% 43% 61% 19% 17% - - 53% 18% - 49% - - - 37% 21% 32% 33% - - - 25% 20% 55% 38% - - 31%  100% - 37%
someone who came to
collect it
Given your debit or 6 1 4 - 1 * - 5 1 * - 1 - * - 4 2 3 4 - - - - - 2 2 - - 4 1 - 1
credit card to someone 19% 12% 38% - 17% 12% - 28% 1% 12% - 14% - 15% - 17% 25% 13% 26% - - - - - 33% 16% - - 13%  100% - 63%
who came to collect it
Something else - - - - - - - - - - - - - - - - - - - - - - - - -
Not done any of the 8 - 1 1 3 3 - 1 4 3 - - - 2 1 6 2 4 4 1 - - 1 3 1 1 1 - 7 - 1 -
above 23% - 1% 13% 37% 88% - 6% 28% 88% - - - 85% 53% 24% 22% 22% 25%  100% - - 32% 80% 15% 7% 14% - 25% - 54% -
Transferred money to a 6 2 2 2 - - - 3 2 - - 2 - - - 4 1 2 3 - - - 1 - 2 2 - - 6 - - -
new account 17% 22% 19% 47% - - - 20% 18% - - 25% - - - 17% 17% 12% 238% - - - 43% - 28% 24% - - 19% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 71

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls?

Base: All who followed the instructions of a suspicious message/call

Phone network

EE/BT  Giff- iD Lycamo Sky Tesco Virgin
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile
B @ @ e O @ Mt 0
Unweighted base 36 9 1 1 1 6 3 4 4 1
Weighted base 34* 7™ 1 2" 1™ 6™ 2" 4+ 5* 1
NET: Any action 26 6 1 - 1 5 1 4 3 1
77% 85%  100% - 100% 89% 60%  100% 60%  100%
Paid money in order to 13 3 - - 1 4 1 1 -
receive a parcel/other 39% 50% - - 100% 58% 31% 24% -
service
Clicked on the link 1 2 1 - - 2 1 2 - 1
33% 30%  100% - - 36% 60% 47% - 100%
Taken money out of your 11 3 - - 1 3 - - 3 -
account and given it to 33% 39% - - 100% 51% - - 60% -
someone who came to
collect it
Given your debit or 6 * - - 1 2 - 1 2 -
credit card to someone 19% 6% - - 100% 26% - 22% 36% -
who came to collect it
Something else - - - - - - - - - -
Not done any of the 8 1 - 2 - 1 1 - 2 -
above 23% 15% - 100% - 1% 40% - 40% -

Transferred money to a 6 1 - - - 2 - 1
new account 17% 18% - - - 31% - 31%

4
- - 16%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile O/S
Apple
Vodafo /
ne Other iPhone  Other
W O _(m
3 2 21 14
o 10 24+ o
1 1 18 7
68% 46% 74% 79%
* 1 9 3
21% 46% 39% 28%
1 1 6 5
68% 46% 26% 58%
1 - 9 2
47% - 37% 27%
* - 5 2
21% - 19% 22%
1 1 6 2
32% 54% 26% 21%

BT EE
) _(
6 3
5o o
4 2
75%  100%
3 2
67% 78%
1 1
24% 64%
* 1
8% 36%
1
16%
1
25%
2 1
30% 42%
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Sky
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Table 72

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls?

Base: All who followed the instructions of a suspicious message/call

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 36 20 27 35 33 10 22 24 15 15 -
Weighted base 34 19 26" 33" 31 9™ 21" 24 15 15** *
NET: Any action 26 13 20 25 23 6 16 18 12 11 -
77% 1% 75% 76% 74% 65% 77% 75% 78% 69% -
Paid money in order to 13 7 10 12 1 3 8 10 7 5
receive a parcel/other 39% 35% 37% 36% 35% 31% 1% 44% 43% 34% -
service
Clicked on the link 11 4 8 1" 9 1 8 5 4 3
33% 22% 32% 35% 30% 15% 40% 23% 26% 17%
Taken money out of your 11 7 11 10 10 3 7 10 6 7
account and given it to 33% 38% 40% 30% 32% 29% 35% 41% 41% 47%
someone who came to
collect it
Given your debit or 6 3 6 5 4 3 5 5 3 5
credit card to someone 19% 16% 25% 15% 12% 30% 22% 22% 17% 32%
who came to collect it
Something else - - - - - - -
Not done any of the 8 5 7 8 8 3 5 6 3 5
above 23% 29% 25% 24% 26% 35% 23% 25% 22% 31%
Transferred money to a 6 6 4 6 6 2 2 6 6 3
new account 17% 30% 16% 17% 19% 26% 12% 24% 37% 18%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hl/ilj
* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 73

Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls?
Base: All who followed the instructions of a suspicious message/call

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] y) A B C D E F)
Unweighted base 36 10 9 5 6 5 1 19 11 5 1 9 1 4 2 27 9 22 14 1 - - 3 3 6 13 5 - 31 1 2 2
Weighted base 34+ 7o 10 5o g 4 o 17+ 13 4 = & o 3+ o 26+ g+ 20% 15 = e e 3 4 7o 10+ 5o o 30+ = = or
Felt embarrassed / lost 15 4 4 3 3 * 1 7 6 * 1 3 1 M 1 10 5 9 5 - - - 1 1 4 3 4 - 13 1 1 -
your self-belief 43% 51% 37% 58% 42% 12%  100% 43% 48% 12%  100% 44%  100% 15% 47% 37% 61% 47% 37% - - - 25% 20% 57% 30% 86% - 43%  100% 46% -
Taken steps to reduce 14 3 4 2 2 2 1 7 4 2 1 3 - 1 1 11 3 8 6 1 - - 1 - 3 5 2 - 11 - 1 1
future exposure (e.g., 39% 38% 44% 37% 25% 54%  100% 1% 29% 54%  100% 43% - 42%  100% 4% 35% 1% 38% 100% - - 25% - 37% 52% 44% - 39% - 54% 63%
not picking up the
phone, not answering
calls from unknown
numbers)
Felt angry/ frustrated 11 2 3 1 3 2 1 5 4 2 1 2 - 2 1 8 3 7 4 - - - - 1 2 4 2 - 10 - 1 -
32% 32% 26% 18% 33% 52%  100% 29% 27% 52%  100% 37% - 66% 47% 32% 34% 35% 28% - - - - 33% 34% 39% 44% - 33% - 100% -
Changed your behaviour 9 1 4 1 3 * - 5 4 * - 1 - * - 8 1 6 4 - - - - - 2 4 - - 6 1 - 2
(e.g., changing the way 27% 12% 40% 18% 38% 12% - 28% 30% 12% - 14% - 15% - 30% 17% 28% 25% - - - - - 28% 39% - - 19%  100% - 100%
you pay for things /
not buying from
websites)
Felt alone/isolated 5 1 3 1 - * - 4 1 * - 1 - * - 5 - 2 3 - - - - 1 3 1 - - 4 - - 1
15% 17% 26% 21% - 12% - 22% 8% 12% - 19% - 15% - 20% - 12% 20% - - - - 20% 42% 8% - - 15% - - 37%
None of these 6 - 1 2 2 1 - 1 4 1 - - - 1 - 3 3 2 4 - - - 3 2 1 - 1 - 6 - - -
17% - 1% 42% 22% 27% - 6% 30% 27% - - - 34% - 13% 30% 8% 30% - - - 75% 47% 15% - 14% - 20% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 74

Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls?
Base: All who followed the instructions of a suspicious message/call

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww

Unweighted base 36 9 1 1 1 6 3 4 4 1 3 2 21 14 6 3 - 2 - 8 - 5 1 1
Weighted base 34 7o 1= o 1 & o 4 5o 10 o 10 24+ o 5 o 3 g 5o = 10
Felt embarrassed / lost 15 4 1 - 1 2 1 * 2 1 * 1 10 5 2 1 - 2 - 2 - 2 - -
your self-belief 43% 62%  100% - 100% 37% 60% 1% 36% 100% 21% 46% 42% 51% 45% 42% - 65% - 31% - 45% - -
Taken steps to reduce 14 4 - - - 4 1 - 2 1 1 1 10 3 3 1 - - - 5 - 1 1 1
future exposure (e.g., 39% 56% - - - 67% 24% - 39%  100% 68% 54% 42% 38% 53% 42% - - - 60% - 17% 100%  100%
not picking up the
phone, not answering
calls from unknown
numbers)
Felt angry/ frustrated 11 3 - - - 3 - 2 1 1 * 1 7 4 4 1 - - - 2 - 1 - 1

32% 40% - - - 47% - 1% 25%  100% 21%  100% 31% 4% 85% 64% - - - 25% - 15% - 100%
Changed your behaviour 9 2 - - 1 3 - 2 - * - 7 2 1 2 - - - 2 - 1 - -
(e.g., changing the way 27% 29% - - 100% 51% - 59% - 21% - 30% 22% 16% 78% - - - 30% - 30% - -
you pay for things /
not buying from
websites)
Felt alone/isolated 5 2 - - - 1 - - 2 - * - 4 2 1 1 - 2 - - - - - -

15% 27% - - - 17% - - 36% - 21% - 15% 17% 16% 36% - 65% - - - - - -
None of these 6 1 - 2 - - 1 - - - 1 - 4 1 - - - 1 - 2 - 2 - -

17% 15% - 100% - - 40% - - - 32% - 16% 7% - - - 35% - 23% - 38% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 75
Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls?
Base: All who followed the instructions of a suspicious message/call

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0

Unweighted base 36 20 27 35 33 10 22 24 15 15 -
Weighted base 34 19 26" 33" 31 9™ 21" 24 15 15** -
Felt embarrassed / lost 15 7 9 13 12 4 8 9 6 6 -
your self-belief 43% 38% 36% 40% 40% 44% 38% 38% 40% 38% -
Taken steps to reduce 14 9 10 14 12 3 7 9 7 6 -
future exposure (e.g., 39% 45% 38% 1% 40% 33% 35% 40% 45% 37% -
not picking up the
phone, not answering
calls from unknown
numbers)
Felt angry/ frustrated 1 9 7 11 1 2 6 8 8 4 -

32% 45% 29% 33% 36% 22% 27% 35% 51% 24% -
Changed your behaviour 9 4 9 8 7 2 5 6 4 6 -
(e.g., changing the way 27% 21% 35% 24% 21% 19% 26% 26% 23% 38% -
you pay for things /
not buying from
websites)
Felt alone/isolated 5 2 4 5 5 2 4 3 2 3 -

15% 12% 17% 16% 17% 25% 22% 14% 15% 22% -
None of these 6 4 4 6 6 3 3 5 4 4 -

17% 22% 15% 18% 19% 35% 14% 23% 23% 26% -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hl/ilj
* small base; ** very small base (under 30) ineligible for sig testing
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Table 76

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one?
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base

Yes, they were worried
about a message or call
they had received

Yes, they had started
to follow the scammer's
instructions

Yes, they had been
scammed and had lost
money

No

NET: Yes

Total

2080

2081

976
47%

226
1%

158
8%

891
43%

1190
57%

Age 1

Age 2 Age/Gender Gender
Male Female Male Female
16-24 25-34 35-44  45-54 55-74 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male  Female
@ B @ 4 @ 6O _@ M 0O G & _0O _(m _0m _(0

258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052

227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066

1038 171 180 169 302 51 274 349 302 51 34 60 172 181 454 522
45%f 48%f 54%aef 47%f 46%f 34% 47%j 51%j 46%j 34% 40% 53% 43% 44% 45% 49%

25 42 43 40 64 11 67 83 64 11 8 15 36 40 101 125
1% 12% 13% 1% 10% 8% 12% 12% 10% 8% 9% 14% 9% 10% 10% 12%

19 18 31 28 49 14 37 59 49 14 10 7 22 41 69 89
8% 5% 9%b 8% 7% 9% 6% 9% 7% 9% 12%m 6% 5% 10%m 7% 8%

99 143 120 148 299 83 241 268 299 83 40 42 193 189 462 429
43% 40% 36% 42% 45%C  56%abc 41% 39% 45%h  56%ghi 47% 37% 49%I| 45% 46%p  40%

de

128 213 211 208 364 65 341 419 364 65 46 ! 203 227 552 637

57%f 60%f 64%ef  58%f 55%f 44% 59%j 61%ij 55%j 44% 53% 63%m  51% 55% 54% 60%0

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder

Social Grade
ABC1  C2DE
@ @0

1131 949
1153 927
551 425
48% 46%
141 85
12%r 9%
93 66
8% 7%
479 412
42% 44%
674 515
58% 56%

Page 76

Absolutes/col percents

Region Nation
York-
shire North-
& West  East em
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
East West erside lands lands ern London  East  West land  Wales  land land
) (V) 1 H () I S A B _© _©O _E _F
85 207 151 199 149 200 298 280 167 1736 104 173 67
87* 231 172 178 151 192 271 285 178 1744 99* 178 59*
40 109 72 79 7 89 137 135 94 827 45 76 29
46% 47% 42% 44% 47% 46% 51% 47% 53% 47% 45% 43% 49%
7 22 20 16 15 21 48 23 16 189 10 24 3
9% 10% 12% 9% 10% 1% 18%tvwA 8% 9% 1% 10% 13% 5%
B
1 17 12 13 12 8 37 18 8 128 14 16 1
1% 7%s 7% 8%s 8%s 4% 14%stuv 6% 5% 7% 14%CF  9%F 1%
xAB
M 105 83 84 68 85 88 126 69 747 40 76 27
47%y  45%y  48%)y  47%y  45%)y  44%y  32%  44%y  39% = 43%  41%  43%  45%
46 126 90 94 83 108 183 159 109 997 59 101 33
53% 55% 52% 53% 55% 56% 68%stu  56% 61% 57% 59% 57% 55%
VWXA
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Table 77

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one?

Base: All respondents with a mobile and/or landline

Phone network

EE/BT  Giff- iD Lycamo Sky Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three
—a b @ @ _(& _O @

Unweighted base 2080 439 129 42 1 337 112 174 213
Weighted base 2081 448 122 41* 9™ 335 104 178 216
Yes, they were worried 976 235 48 15 4 144 54 82 100
about a message or call 47% 52%be  40% 37% 47% 43% 52% 46% 46%
they had received
Yes, they had started 226 52 18 6 1 42 11 15 22
to follow the scammer's 1% 12% 15%i 14% 14% 13% 1% 9% 10%
instructions
Yes, they had been 158 38 6 1 - 30 9 19 12
scammed and had lost 8% 9% 5% 2% - 9% 8% 1% 6%
money
No 891 170 61 23 4 148 al 72 96

43% 38% 50%aj 56%aj 45% 44% 39% 40% 45%
NET: Yes 1190 278 61 18 5 187 63 106 119

57% 62%bci  50% 44% 55% 56% 61% 60% 55%

Virgin
Mobile

0

139
138

60
44%

9
7%

8
6%

67
49%a

71
51%

Mobile O/S
Apple
Vodafo /
ne Other iPhone  Other
W O _(m
304 132 768 1233
301 135 778 1217
148 67 396 554
49% 50% 51%m  45%
35 10 102 120
12% 7% 13%m  10%
23 10 64 92
8% 7% 8% 8%
115 60 295 540
38% 45% 38% 44%I|
186 75 482 677
62%bc  55% 62%m  56%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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/K - I/m - n/o/p/q/r/s/t/u/viw

Landline provider

Now/
Now
Broadb Plusne  Post

TalkTa  Virgin
Ik

BT EE and t Office Sky Media
@ @ @ 0 (s O _(u
369 67 33 85 16 272 158 288
372 70" 32* 91* 16 272 165 300
172 al 19 39 8 122 72 132
46% 58%uw  59% 42% 48% 45% 44% 44%
39 12 2 15 - 29 16 27
1% 17% 7% 16% - 1% 10% 9%
35 8 3 10 3 16 10 17
9% 12% 10% 1% 16% 6% 6% 6%
162 21 10 43 6 125 78 139
43% 30% 31% 47% 36% 46%0  47%0  46%0
211 48 22 48 10 146 87 161
57% 53% 54%

70%stu  69% 53% 64% 54%
w

Vodafo
ne

V.

69
75*

36
48%

9
12%

9
12%
27
36%

48
64%w

Other

—w)

63
65*

23
36%

6
9%

4
5%

36
55%0v

29
45%
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Table 78

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one?

Base: All respondents with a mobile and/or landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c] (d) €] () () (h) (i) Q)
Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342
Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338
Yes, they were worried 976 451 490 830 796 274 338 415 302 276 87
about a message or call 47% 53%j 52%j 52%j 53%j 55%j 53%j 50%j 51%j 50%j 26%
they had received
Yes, they had started 226 104 134 187 174 64 92 106 75 80 25
to follow the scammer's 1% 12%j 14%j 12%j 11%j 13%j 15%j 13%j 13%j 14%j 8%
instructions
Yes, they had been 158 85 86 138 126 54 62 88 62 58 10
scammed and had lost 8% 10%j 9%j 9%j 8%j 11%j 10%j 11%j 11%j 11%j 3%
money
No 891 301 328 597 557 160 206 316 215 206 226
43% 35% 35% 37%f 37% 32% 32% 38%ef 37% 37% 67%abcdefghi
NET: Yes 1190 555 612 1009 959 337 429 516 372 346 112
57% 65%j 65%j 63%j 63%j 68%gj 68%Cgj 62%j 63%j 63%j 33%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 79

Q9a. Do you have a service on your landline to help you screen incoming calls?
Base: All with a landline

Age 1

Page 79

Absolutes/col percents

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b) c d e f (¢) h i K I m n (©) (9) q r S| u u V) (W, X] y) A B, C D E F)
Unweighted base 1456 162 172 203 266 521 132 334 469 521 132 73 69 330 323 74 715 795 661 65 129 98 144 97 154 200 190 128 1205 78 121 52
Weighted base 1492 150 174 201 270 554 143 324 47 554 143 63" 69" 339 359 745 747 832 660 64" 152 116* 133 100" 153 189 196 138 1241 77 128 45*
Yes, | have a 40 6 14 8 2 6 3 20 10 6 3 5 2 6 3 26 14 20 20 - 5 4 3 2 1 14 5 3 37 1 2 -
specialist call 3% 4%de  8%def 4%de 1% 1% 2% 6%hi 2% 1% 2% 7%mn 3% 2% 1% 3% 2% 2% 3% - 3% 3% 2% 2% 1% 8%SVXA 3% 2% 3% 1% 1% -
screening service but B
do not use it
Yes, | have a 243 26 22 19 32 118 31 48 51 113 31 9 16 75 69 126 117 133 110 12 17 21 15 15 24 31 38 20 194 15 25 9
specialist call 16% 17%c  13% 10% 12% 20%bcd 22%bcd 15% 1% 20%gh 22%h  15% 24% 22% 19% 17% 16% 16% 17% 19% 1% 18% 1% 15% 16% 17% 19%v  15% 16% 20% 19% 19%
screening service and
use it
Yes, | have caller 441 19 43 49 67 204 59 61 17 204 59 8 10 111 152 197 243 234 206 19 50 31 34 26 53 56 57 38 364 24 37 15
display so | can see 30% 12% 24%a  25%a 25%a  37%abc 41%abc 19% 25% 37%gh  41%gh 12% 14% 33%kl  42%kIm 26% 33%0  28% 31% 30% 33% 27% 25% 27% 34% 29% 29% 27% 29% 32% 29% 34%
the caller's number d d
before deciding whether
to answer the call
| am aware there are 440 23 48 64 103 160 41 71 167 160 M 14 8 103 98 233 207 269 170 16 48 29 34 30 44 47 63 48 360 29 37 14
services, but | do not 29% 15% 28%a  32%a  38%abe 29%a 29%a 22% 36%gi  29%g  29% 23% 1% 30%I| 27%I| 31% 28% 32%r  26% 25% 32% 25% 25% 31% 29% 25% 32% 35% 29% 38% 29% 30%
have one set up
| am aware there are 147 16 18 19 28 52 13 35 48 52 13 6 6 29 36 66 82 83 64 5 12 10 17 11 20 20 17 11 124 4 16 4
services but I'm not 10% 1% 10% 10% 10% 9% 9% 1% 10% 9% 9% 10% 9% 9% 10% 9% 1% 10% 10% 8% 8% 8% 13% 1% 13% 1% 9% 8% 10% 5% 12% 8%
sure if | have one set
up
| was not previously 330 67 49 53 52 89 0 116 105 89 20 24 31 61 48 172 158 173 158 20 38 32 40 20 25 41 41 26 284 12 23 11
aware of any screening 22% 45%bcd 28%def 26%ef 19% 16% 14% 36%hij  22%i] 16% 14% 39%mn  45%mn  18% 13% 23% 21% 21% 24% 31%x  25% 28% 30%xB  20% 17% 22% 21% 19% 238% 16% 18% 25%
services ef
NET: Yes 622 45 69 68 95 271 74 113 163 27 74 20 24 158 188 300 322 333 289 25 63 47 46 39 68 86 82 57 512 35 55 21
42% 30% 39% 34% 35% 49%abc 52%abc 35% 35% 49%gh  52%gh 31% 34% 47%k  52%kl  40% 43% 40% 44% 39% % 40% 34% 40% 44% 45% 42% 1% % 46% 43% 45%
d d

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base
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Table 80

Q9a. Do you have a service on your landline to help you screen incoming calls?

Base: All with a landline

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff ~ Mobile bile 02 Mobile Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
4 e 0 @ 0 0 (m ) _(© _@® _@ _@0O _ 0 W M W

Unweighted base 1456 305 86 32 7 238 81 125 142 110 199 85 520 867 369 67 33 85 16 272 158 288 69 63
Weighted base 1492 317 82* 31 7241 78 131 149 115 200 89" 538 879 372 70* 32* 91* 16* 272 165 300 75* 65*
Yes, | have a 40 13 1 2 - 7 4 3 3 1 5 1 19 19 13 4 2 - - 9 2 8 - -
specialist call 3% 4% 2% 7% - 3% 5% 2% 2% 1% 2% 1% 4% 2% 3% 5%q 7% - - 3% 2% 3% - -
screening service but
do not use it
Yes, | have a 243 56 6 3 * 39 17 18 20 18 43 15 86 146 75 8 7 8 1 55 37 26 19 4
specialist call 16% 18%b 7% 9% 7% 16% 22%b  13% 14% 16% 21%b  17% 16% 17% 20%quw 11% 20% 9% 4% 20%quw 23%quw 9% 25%0quw 6%
screening service and
use it
Yes, | have caller 441 105 16 6 3 72 23 48 38 24 59 28 156 260 124 25 11 30 5 79 60 60 22 23
display so | can see 30% 33%bi  19% 19% 39% 30% 29% 36%bi  26% 21% 30% 32% 29% 30% 33%u  35%u  35% 33%u  29% 29%u  36%u  20% 29% 35%u
the caller's number
before deciding whether
to answer the call
I am aware there are 440 95 25 8 4 64 24 36 M 34 65 31 147 280 90 19 10 32 8 79 45 95 26 29
services, but | do not 29% 30% 30% 26% 63% 27% 31% 27% 27% 30% 32% 34% 27% 32% 24% 27% 32% 35% 52% 29% 27% 32%n 35% 44%nst
have one set up
I am aware there are 147 33 5 3 - 32 11 12 12 10 21 5 54 84 42 9 3 11 1 23 14 32 6 4
services but I'm not 10% 1% 6% 10% - 13% 14% 9% 8% 9% 10% 5% 10% 10% 1% 14% 10% 12% 7% 8% 8% 10% 8% 6%
sure if | have one set
up
I was not previously 330 53 31 9 1 50 11 27 46 36 33 18 132 170 7 12 2 16 2 59 32 97 10 14
aware of any screening 22% 17% 38%aef 28% 19% 21% 14% 20% 31%aef 31%aef 16% 20% 24%m  19% 19% 17% 6% 17% 13% 22% 20% 32%noq  14% 22%
services gik j j stv
NET: Yes 622 146 21 11 3 106 36 62 53 36 920 38 227 366 178 31 17 34 5 122 84 85 34 24

42% 46%bhi  26% 35% 39% 44%bi  45%b  47%bi  35% 31% 45%bi  42%b  42% 42% 48%u  45%u  52% 38% 29% 45%u  51%u  28% 45%u 36%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing
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Table 81

Q9a. Do you have a service on your landline to help you screen incoming calls?

Base: All with a landline

Unweighted base
Weighted base

Yes, | have a
specialist call
screening service but
do not use it

Yes, | have a
specialist call
screening service and
use it

Yes, | have caller
display so | can see

the caller's number
before deciding whether
to answer the call

| am aware there are
services, but | do not
have one set up

| am aware there are
services but I'm not
sure if | have one set
up

| was not previously
aware of any screening
services

NET: Yes

Total

1456
1492

40
3%

243
16%

441
30%

440

29%

147
10%

330
22%

622
42%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
677 688 1083 1028 331 404 796 563 526 246
702 718 1106 1055 344 414 832 587 552 249
20 25 33 31 15 18 26 16 17 6
3% 3% 3% 3% 4% 4% 3% 3% 3% 2%
114 114 179 172 57 75 124 88 76 40
16% 16% 16% 16% 17% 18% 15% 15% 14% 16%
244 245 323 305 106 130 281 211 196 60
35%cdj 34%cdj 29% 29% 31% 31% 34%cdj 36%cdj 35%cdj 24%
200 210 324 312 88 122 247 171 172 !
28% 29% 29% 30% 25% 29% 30% 29% 31% 28%
67 65 114 109 33 39 77 60 45 23
10% 9% 10% 10% 10% 9% 9% 10% 8% 9%
133 139 240 228 79 7 167 108 110 68
19% 19% 22% 22% 23% 17% 20% 18% 20% 27%abfghi
329 336 463 440 156 193 375 274 255 92
47%dj 47%dj 42% 42% 46%j 47%j 45%j 47% 46%] 37%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g.

Prepared by Yonder
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Table 82
Q9b. Why do you not use a screening service?
Base: All who have a landline screening service but do not use it

Age 1

Page 82

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire
& West  East
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land
a b’ c d e f (¢) h i k) I m n (©) (9) (¢l r S| u u V) (W, X] y) A B C D E
Unweighted base 41 8 14 6 2 7 4 22 8 7 4 6 2 8 3 28 13 19 22 - 3 4 4 2 2 15 5 3 38 1 2
Weighted base 40* & 147 g+ o 6 3 20+ 10+ 6+ 3 5o o 6 3+ 26+ 147 20% 20+ e 5o 4 3 o - 147 5o 3 37+ 10 o
I'm confident in 10 3 1 3 1 2 1 4 3 2 1 1 2 2 - 7 3 5 5 - 2 2 2 1 2 1 - 8 - 2
recognising suspicious 25% 49% 8% 35% 28% 26% 21% 21% 33% 26% 21% 29%  100% 38% - 27% 21% 26% 25% - 37% 45% 60% 50% 14% 15% - 22% - 100%
calls without using a
screening service
I don't receive 6 3 - 2 - 1 - 3 2 1 - 3 - - 1 5 1 3 3 - 2 - - - 4 - - 6 - -
suspicious calls to 15% 51% - 21% - 18% - 16% 17% 18% - 71% - 34% 20% 8% 16% 15% - 37% - - - 30% - - 17% - -
make it worth having
screening service
I can't be bothered to 14 * 7 2 2 2 1 8 3 2 1 * - 1 1 8 5 8 5 - 2 2 * - 4 2 2 13 1 -
switch the service on 34% 6% 52% 21% 72% 36% 19% 37% 31% 36% 9% 9% 26% 4% 32% 38% 42% 27% - 37% 55% 4% 26% 47% 83% 34%  100% -
It's too complicated to 14 * 7 2 - 2 2 7 2 2 2 * - 2 2 8 6 8 5 - - 1 1 2 1 7 2 - 14 - -
use 35% 6% 50% 27% 34% 81% 36% 22% 34% 81% 9% 38% 66% 29% 45% 42% 28% - - 16% 26%  100% 50% 50% 47% - 38% - -
Something else 1 - - - 1 - - - 1 - - - - - - 1 - 1 - - - - - - 1 - - - 1 - -
2% 28% - - - 6% - - - - - - 2% - 3% - - - - - - 50% 2% - -
Don't know 3 1 1 * 1 1 * - - - * 2 1 1 2 - 1 - - 1 * 3 - -
8% 9% 17% 7% 6% 14% 7% - - - 8% 7% 10% 7% 9% - 26% - - 28% 17% 8% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 83
Q9b. Why do you not use a screening service?
Base: All who have a landline screening service but do not use it

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Unweighted base 41 11 1 3 - 7 4 3 4 2 4 1 19 20 14 4 3 - - 10 3 6 - -
Weighted base 40* 13+ 1 o 7o o g g = 5o = 19+ 19+ 13+ o o o or g
I'm confident in 10 4 - 2 - 1 2 1 - 1 - - 4 6 3 2 1 - - 3 1 - - -
recognising suspicious 25% 35% - 75% - 1% 50% 37% - 44% - - 23% 29% 21% 42% 27% - - 35% 44% - - -

calls without using a
screening service

| don't receive 6 2 - - - - 1 2 - - 1 - 2 4 3 - - - - 1 - 2 - -
suspicious calls to 15% 17% - - - - 33% 63% - - 25% - 9% 23% 25% - - - - 13% - 21% - -
make it worth having
screening service
| can't be bothered to 14 7 1 - - 1 - - 1 1 2 - 7 6 7 1 1 - - 1 1 3 - -
switch the service on 34% 54%  100% - - 20% - - 27% 56% 42% - 35% 33% 51% 20% 37% - - 15% 38% 39% - -
It's too complicated to 14 3 - 1 - 5 1 1 2 - 1 1 8 5 3 - 2 - - 3 - 5 - -
use 35% 24% - 25% - 70% 17% 22% 59% - 33%  100% 41% 28% 24% - 100% - - 37% - 64% - -
Something else 1 - - - - - 1 - - - - - - 1 - - - - - 1 - - - -
2% - - - - - 17% - - - - - - 3% - - - - - 6% - - - -
Don't know 3 1 - - - 1 - - * - - - 2 1 1 1 - - - - * - - -
8% 1% - - - 19% - - 14% - - - 9% 7% 9% 38% - - - - 19% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw
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Table 84

Q9b. Why do you not use a screening service?
Base: All who have a landline screening service but do not use it

Unweighted base
Weighted base

I'm confident in
recognising suspicious
calls without using a
screening service

| don't receive
suspicious calls to
make it worth having
screening service

| can't be bothered to
switch the service on

It's too complicated to
use

Something else

Don't know

Total

41
40*

10
25%

6
15%

14
34%

14

35%
1
2%

3
8%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
21 26 33 30 14 20 26 16 17 7
20+ 25+ 33+ 31+ 15 18+ 26+ 16+ 174 &
4 4 9 9 3 3 5 4 1 1
22% 15% 26% 28% 21% 18% 18% 25% 5% 21%
2 2 3 3 2 2 2 2 - 3
1% 6% 10% 10% 1% 8% 8% 13% - 48%
8 11 12 11 6 6 12 6 10 1
40% 43% 36% 35% 36% 33% 48% 38% 61% 20%
7 11 12 12 5 9 10 6 8 1
36% 44% 38% 38% 34% 52% 39% 36% 49% 25%
- 1 1 R R R
- 2% 2% - - -
3 3 3 3 3 3 3 3 1
15% 1% 9% 9% 20% 15% 10% 17% 7%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hl/i/j

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 85

Q9c. Are you registered with the Telephone Preference Service (TPS)?
Base: All with a landline

Nation

Page 85

Absolutes/col percents

16% 16% 14% 9% 17% 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder

Age 1 Age 2 Age/Gender Gender Social Grade
York-
shire
&
Male Female Male Female North  North  Humb- East-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West  erside em
a b) c d e f (¢) h i K I m n (©) (9) q r S| u u V) (W, X]
Unweighted base 1456 162 172 203 266 521 132 334 469 521 132 73 69 330 323 74 715 795 661 65 129 98 154
Weighted base 1492 150 174 201 270 554 143 324 47 554 143 63" 69" 339 359 745 747 832 660 64" 152 116* 153
Yes 652 23 48 65 123 321 73 70 188 321 73 15 8 190 204 329 323 378 274 32 72 56 74
44% 15% 27%a  32%a  45%abc 58%abc 51%abc 22% 40%g  58%gh 51%gh 24% 12% 56%KlI  57%kl  44% 43% 45% 42% 49%V  47%v  48%v 48%vy
d
No 610 80 98 93 118 168 53 178 210 168 53 32 41 108 114 305 305 320 290 27 55 47 64
4% 53%ef 56%def 46%e 44%e  30% 37% 55%hij  45%i 30% 37% 51%mn 59%mn 32% 32% 4% 4% 38% 44%q  42% 36% 40% 42%
Don't know 230 47 28 43 30 65 16 76 73 65 16 16 20 4 40 111 119 134 96 5 26 13 14
15% 32%bcd 16% 21%def 11% 12% 12% 23%hij 15% 12% 12% 26%mn 29%mn 12% 1% 15%
ef

9%

North-
ern
South  South Ire-
East ~ West Wales land
A _® _© _© _E _6
190 128 78 52
196 138 77 45*
89 65 43 15
46%v  47%v 57%CF 42% 33%
76 50 21 22
39% 36% 27% 47%D
30 23 12 9
16% 17% 16% 20%

YONDER




Table 86

Q9c. Are you registered with the Telephone Preference Service (TPS)?

Base: All with a landline

Total
Unweighted base 1456
Weighted base 1492
Yes 652
44%
No 610
1%
Don't know 230

15%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile
305
317
140

44%h

122
39%

55
17%

Giff-
Gaff
(5)
86

82"

34
42%

35
42%

13
16%

iD  Lycamo

Mobile bile
) _d

32 7
31+ 7o

16 2
52% 28%

13 4
43% 53%

2 1

5%

Sky Tesco

02 Mobile  Mobile

e _ O (@
238 81 125
241 78 131
94 38 59

39% 48%h  45%
115 30 52

48%aik  38% 40%
32 11 20

13%

14%

16%

16%

18%

15%

14%

16%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Mobile O/S
Apple
Virgin  Vodafo /
Three  Mobile ne Other iPhone  Other
N ) S ) S . Y () N (11)
142 110 199 85 520 867
149 115 200 89" 538 879
49 59 93 50 213 410
33% 51%eh 47%h  56%eh 40% 47%I|
76 35 77 27 237 335
51%aij 30% 39% 30% 44%m  38%
k
24 21 29 12 87 134

15%

Now/
Now
Broadb Plusne  Post
BT EE and t Office
@ _® _@ _@0
369 67 33 85 16
372 70" 32* 91* 16"
161 34 17 51 9
43% 49% 53% 56%nst 55%
156 21 1" 30 6
42% 31% 34% 33% 35%
56 14 4 10 2
15% 20%w  14% 1% 9%

Landline provider

TalkTa
Sky Ik
(s _ M
272 158
272 165
116 69
43%  42%
113 67
42% 4%
43 29
16%  18%w

Virgin
Media

(1)

288
300

133
44%

17
39%

50
17%

39%
36
47%

10
14%

Other

—w)

63
65*

31
47%

30
46%

6%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 87

Q9c. Are you registered with the Telephone Preference Service (TPS)?
Base: All with a landline

Page 87

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 1456 677 688 1083 1028 331 404 796 563 526 246
Weighted base 1492 702 718 1106 1055 344 414 832 587 552 249
Yes 652 355 353 484 461 147 192 410 305 279 93
44% 51%cdej 49%cdj 44% 44% 43% 46%j 49%cdj 52%cdej 50%cdej 37%
No 610 255 256 443 423 145 159 293 198 188 124
4% 36% 36% 40%ghi 40%ghi 42%ghi 39% 35% 34% 34% 50%abcdfghi
Don't know 230 92 109 178 171 51 62 129 84 86 32
15% 13% 15% 16% 16% 15% 15% 15% 14% 16% 13%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 88
Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Summary
Base: All with a mobile

Text messages Calls

Unweighted base 2040 2040
Weighted base 2036 2036
Yes, | am aware these 502 641
services exist 25% 32%
No, | was not 1182 1078
previously aware these 58% 53%
services exist
Not sure 352 316

17% 16%

Prepared by Yonder 'Y 0 N D E R




Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 89

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Text messages
Base: All with a mobile

Age 1

Page 89

Absolutes/col percents

19 47
17% 18% 16% 18% 18% 17% 22%B  21%B

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder

Age 2 Age/Gender Gender Social Grade
York-
shire
&
Male Female Male Female North ~ North  Humb-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West  erside
a b) c d e f (¢) h i K I m n (©) (9) q
Unweighted base 2040 255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036 1115 925 84 202 146
Weighted base 2036 223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048 1136 900 87+ 226 166
Yes, | am aware these 502 60 104 96 76 136 31 164 172 136 31 35 20 96 ! 296 206 265 237 23 58 32
services exist 25% 27% 29%de 29%de 21% 21% 23% 28%i 25% 21% 23% 42%Imn 18% 25%n  18% 30%p  20% 23% 26% 27% 26% 19%
No, | was not 1182 124 193 171 217 396 80 317 388 396 80 32 74 219 258 531 650 668 514 44 121 101
previously aware these 58% 55% 55% 52% 62%C  62%bc  59% 55% 57% 62%g  59% 39% 66%k  58%k  65%k  54% 62%0  59% 57% 51% 53% 61%y
services exist
Not sure 352 39 57 62 60 109 25 97 122 109 25 15 19 64 70 161 191 203 150
17% 18% 16% 19% 17% 17% 18% 17% 18% 17% 18% 19% 17%

33
20%B

East-
emn

(5 I ) (T) ') EE () - N

195

186
45
24%

109
59%

31
17%

South

London  East
—w A _® _© _©O

297 270
270 275
86 71

32%uvw 26%
B

136 160
50% 58%

48 43
18%B  16%

YONDER

Nation
Scot-
Wales  land
_(E)
108 171
98* 175
23 49
23% 28%
65 94
66%E  53%
10 33
10% 19%

23%

34
58%

1
19%




Table 90

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Total  Mobile
—a
Unweighted base 2040 439
Weighted base 2036 448
Yes, | am aware these 502 113
services exist 25% 25%
No, | was not 1182 264
previously aware these 58% 59%
services exist
Not sure 352 7

17% 16%

Giff- iD
Gaff ~ Mobile
b _@©
129 42
122 41*
26 10
21% 24%
64 25
52% 61%
33 6

27%aeh 15%

J

Lycamo
bile

)

Sky
02 Mobile
& _®
337 112
335 104
82 27
24% 25%
195 58
58% 55%
59 20

17%

19%

Tesco
Mobile  Three
o
174 213
178 216
33 57
18% 26%
115 122
64%b  57%
31 36

17%

17%

Virgin
Mobile

0

139
138

35
26%

78
57%

25
18%

Vodafo
ne Other
R ) N -
304 132
301 135
87 30
29%g  22%
171 80
57% 60%
43 24

14%

18%

Mobile O/S
Apple
/
iPhone  Other
0 _(m
768 1233
778 1217
176 318
23% 26%
482 681
62%m  56%
119 218

15% 18%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Landline provider

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Text messages
Base: All with a mobile

Virgin  Vodafo

Media ne Other

N () N & S - IS NS (V) S (') Ep— (') N

Now/
Now
Broadb Plusne  Post TalkTa
BT EE and t Office Sky Ik
n) o p
360 65 33 83 15 267 151
364 68 32* 89" 15" 266 157
81 28 12 10 1 62 29
22%Qq  42%nqs 38% 1% 9% 23%q 19%
tuw
211 29 18 62 9 148 97
58%0  43% 55% 70%0sv  58% 56% 62%0
72 10 2 17 5 56 31
20% 15% 7% 19% 33% 21%v  20%

278 68 60
288 74* 61*
60 32 14

21%q  43%nqgs 23%
tuw

177 35 41
62%0v  47% 67%0v

51 7 6
18% 9% 10%
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Table 91

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Text messages

Base: All with a mobile

Unweighted base
Weighted base
Yes, | am aware these

services exist

No, | was not
previously aware these
services exist

Not sure

Total

2040

2036

502
25%

1182
58%

352
17%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
819 897 1611 1519 496 633 769 540 506 329
829 918 1605 1516 498 635 802 560 531 324
219 234 416 398 158 181 199 135 111 70
26%i 26% 26%i 26%i 32%abcdgh  28%ij 25% 24% 21% 22%
ij
471 515 912 856 259 342 454 327 323 204
57% 56% 57% 56% 52% 54% 57% 58% 61%ef 63%bdef
139 169 278 262 80 112 149 929 97 49
17% 18% 17% 17% 16% 18% 19% 18% 18% 15%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 92

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Calls
Base: All with a mobile

Page 92

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder

YONDER

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b) c d e f (¢) h i K I m n (©) (9) q r S| u u V) (W, X] y) A B, C D E F)
Unweighted base 2040 255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036 1115 925 84 202 146 196 147 195 297 270 163 1700 108 171 66
Weighted base 2036 223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048 1136 900 87+ 226 166 175 149 186 270 275 173 1704 98* 175 58*
Yes, | am aware these 641 ! 119 116 106 188 42 189 222 188 42 36 29 123 108 365 277 352 290 29 74 51 50 35 56 104 84 49 532 32 60 18
services exist 32% 32% 33% 35% 30% 29% 31% 33% 33% 29% 31% 44%Imn 26% 32% 27% 37%p  26% 31% 32% 34% 33% 31% 28% 24% 30% 39%wwB 31% 28% 31% 33% 34% 30%
No, | was not 1078 118 185 159 190 351 76 303 348 351 76 33 68 201 226 484 594 603 475 40 113 91 97 920 108 126 143 100 903 57 86 33
previously aware these 53% 53% 52% 48% 54% 55% 56% 52% 51% 55% 56% 39% 60%k  53%k  57%k  49% 57%0  53% 53% 47% 50% 55% 56% 61%y  55% 47% 52% 58%y  53% 58% 49% 56%
services exist
Not sure 316 34 51 55 56 102 18 85 111 102 18 14 16 55 66 140 177 181 135 17 38 24 28 23 28 40 48 23 270 9 29 8
16% 15% 14% 17% 16% 16% 13% 15% 16% 16% 13% 17% 14% 14% 16% 14% 17% 16% 15% 20% 17% 15% 16% 16% 15% 15% 17% 13% 16% 9% 17% 14%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 93

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Calls
Base: All with a mobile

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
al (5) ) d e f (e} h i i k) } m n; (s} (s) (¢) 9 s t u V) (W)
Unweighted base 2040 439 129 42 1 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60
Weighted base 2036 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 364 68 32* 89" 15" 266 157 288 74* 61*
Yes, | am aware these 641 137 37 12 1 102 43 47 65 54 106 34 215 a7 110 28 15 16 6 80 40 87 36 16
services exist 32% 31% 30% 28% 15% 30% 41%aeg 26% 30% 39%gk 35% 25% 28% 34%I| 30%q 41%qt  46% 18% 38% 30%q 25% 30%q  48%ngs 27%
k tuw
No, | was not 1078 244 56 24 6 184 47 102 114 60 154 82 47 616 187 29 17 52 6 141 92 153 31 39
previously aware these 53% 54%i 46% 57% 69% 55%i 45% 57%i 53% 44% 51% 61%bfi  57%m  51% 52% 42% 51% 59%v  40% 53% 59%0v  53% 1% 64%ov
services exist
Not sure 316 67 29 6

1 49 14 30 36 23 42 19 115 185 66 1 1 21 45 26 47
16% 15% 24%aej 14% 16% 15% 14% 17% 17% 17% 14% 14%

3 8
15% 15% 18% 17% 3% 23%w  21% 17% 16% 16% 10% 9%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 94

Base: All with a mobile

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? - Calls

Unweighted base
Weighted base

Yes, | am aware these
services exist

No, | was not
previously aware these
services exist

Not sure

Total

2040
2036

641
32%

1078
53%

316
16%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
819 897 1611 1519 496 633 769 540 506 329
829 918 1605 1516 498 635 802 560 531 324
277 299 524 495 186 214 251 173 149 91
33% 33% 33% 33% 37%ghij 34% 31% 31% 28% 28%
429 473 833 787 237 320 420 300 297 189
52% 51% 52% 52% 48% 50% 52% 53% 56%e 58%bcdef
123 147 249 234 74 101 131 88 84 44
15% 16% 16% 15% 15% 16% 16% 16% 16% 14%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 95

Base: All with a mobile phone

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 1 Age 2 Age/Gender
Male Female Male Female
Total 16-24 25-34 35-44 45-54 5574 75+ 16-34  35-54 55-74 75+ 18-3¢  18-34 55+ 55+
@ b @ @ @ _O @ _(M 6 O ok _0 _(m _(n
Unweighted base 2040 255 358 331 353 616 127 613 684 616 127 104 121 376 367
Weighted base 2036 223 354 329 352 641 136 577 681 641 136 83" 112 379 399
Yes, | installed the 157 31 32 34 23 30 7 63 57 30 7 22 8 20 18
app myself 8% 14%def 9%e  10%e 6% 5% 5% 11%i 8% 5% 5% 26%Imn 7% 5% 4%
Yes, the software was 241 19 43 4 51 78 9 63 92 78 9 6 11 44 42
installed on my mobile 12% 9% 12% 13% 14%af 12% 6% 1% 14%j 12% 6% 7% 10% 12% 1%
when | bought it
Not sure 391 43 56 56 61 143 31 99 117 143 31 14 24 91 83
19% 19% 16% 17% 17% 22%b  23% 17% 17% 22%gh  23% 17% 21% 24% 21%
No 1247 130 222 198 218 390 89 352 416 390 89 41 69 223 256
61% 58% 63% 60% 62% 61% 65% 61% 61% 61% 65% 50% 62% 59% 64%k
NET: Yes 398 50 76 75 74 108 16 126 149 108 16 28 19 64 60
20% 23%f 21%f 23%ef  21%f 17% 12% 22%Iij  22%ij 17% 12% 34%Imn 17% 17% 15%

Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious?

Gender
Male Female
o
1004 1036
988 1048
108 54
10%p 5%
120 121
12% 12%
180 21
18% 20%
585 662
59% 63%
224 175
23%p  17%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Social Grade
ABC1 C2DE
(o) (s I

1115 925
1136 900
85 72
8% 8%
135 106
12% 12%
209 182
18% 20%
706 540
62% 60%
220 179
19% 20%

Region Nation
York-
shire North-
& West East ern
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
East West erside lands  lands ern London  East West land  Wales  land land
s 0w v w0 v A B _© _O _E _E
84 202 146 196 147 195 297 270 163 1700 103 171 66
87" 226 166 175 149 186 270 275 178 1704 98* 175 58*
11 9 5 12 14 9 42 17 7 125 7 20 5
12%tuxB 4% 3% 7% 9%u 5% 16%tuvx 6% 4% 7% 8% 1% 8%
AB
11 35 18 20 13 23 32 27 18 196 12 23 10
12% 16% 1% 1% 9% 12% 12% 10% 10% 12% 12% 13% 16%
16 44 34 40 37 26 49 59 23 329 12 39 11
19% 19% 21% 23%xB  25%xB  14% 18% 21% 14% 19% 13% 22% 18%
49 138 108 103 85 129 146 172 124 1054 66 94 33
56% 61% 65%y  59% 57% 69%vwy 54% 63% 72%stv 62%E  67%E  53% 57%
wy
21 44 24 32 26 31 74 44 25 322 19 43 14
25% 19% 14% 18% 18% 17% 27%uvw 16% 14% 19% 20% 25% 25%

XAB

YONDER
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 96

Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious?
Base: All with a mobile phone

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
al (5) ) d e f (e} h i i k) } m n; (s} (s) (¢) 9 s t u V) (W)
Unweighted base 2040 439 129 42 1 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60
Weighted base 2036 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 364 68 32* 89" 15" 266 157 288 74* 61*
Yes, | installed the 157 M 4 1 - 26 7 14 13 6 37 8 63 93 26 8 5 2 - 21 12 26 14 4
app myself 8% 9%b 3% 2% - 8% 7% 8% 6% 4% 12%bhi 6% 8% 8% 7% 12%q 16% 3% - 8% 8% 9% 19%nqgst 7%
u
Yes, the software was 241 54 20 7 3 37 18 19 24 12 27 19 39 201 36 14 5 8 1 31 14 38 8 4
installed on my mobile 12% 12% 16%j 17% 29% 1% 17%ij 1% 1% 9% 9% 14% 5% 17%I| 10% 21%ntw 15% 10% 9% 12% 9% 13% 1% 7%
when | bought it
Not sure 391 95 29 5 4 59 18 27 33 33 65 19 141 235 85 23 5 15 2 49 24 56 18 8
19% 21% 24% 1% 44% 18% 17% 15% 15% 24% 22% 14% 18% 19% 23% 33%qst 15% 17% 10% 18% 16% 19% 24% 13%
uw
No 1247 257 69 29 2 212 61 118 145 87 178 89 535 689 217 22 18 62 12 165 107 168 34 45
61% 57% 57% 70% 27% 63% 58% 66% 67%aj 63% 57% 66% 69%m  57% 60%o0v  33% 54% 70%0v  81% 62%0v  68%0v 58%0  45% 73%0uv
NET: Yes 398 96 24 8 3 63 26 33 37 18 63 27 102 293 62 23 10 1" 1 52 26 64 22 8
20% 21%i 19% 19% 29% 19% 24%i 19% 17% 13% 21% 20% 13% 24%I| 17% 33%nqs 31% 12% 9% 20% 16% 22% 30%nqt 13%
tw w

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

Prepared by Yonder 'Y 0 N D E R




Table 97

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious?

Base: All with a mobile phone

Unweighted base
Weighted base

Yes, | installed the
app myself

Yes, the software was
installed on my mobile
when | bought it

Not sure
No

NET: Yes

Total

2040
2036

157
8%

241
12%

391
19%

1247
61%

398
20%

Experience of
suspicious texts/

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder

calls
Total Mobile Landline
Any
Any voice recorded Any Any Voice Recorded
call message mobile Text landline call message None
(a) (b) (c) (d) () (h) (i) Q)
819 897 1611 1519 769 540 506 329
829 918 1605 1516 802 560 531 324
83 81 138 128 79 48 49 16
10%j 9%j 9%j 8% 10%j 9% 9%j 5%
102 129 217 212 95 64 70 18
12%j 14%j 14%j 14%j 12%j 11%j 13%j 5%
166 178 307 291 170 120 97 67
20% 19% 19% 19% 21% 21% 18% 21%
479 535 944 886 457 328 315 223
58% 58%e 59%e 58%e 57% 59%e 59%e 69%abcdefghi
185 211 355 340 174 112 119 34
22%j 23%j 22%j 22%j 22%j 20%j 22%j 10%
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Table 98

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious?
Base: All with a mobile phone

Unweighted base
Weighted base
Yes, | installed the
app myself

Yes, the software was
installed on my mobile
when | bought it

Not sure

No

NET: Yes

Total

2040

2036

171
8%

329
16%

370
18%

1167
57%

500
25%

Age 1 Age 2 Age/Gender
Male Female Male Female
16-24  25-34  35-44  45-54 5574 75+ 16-3¢  35-54  55-74 75+ 18-34 18-34 55+ 56+
@ _b _© _@ _@ _6 _@ _® _ 0O _ @6 & _ 0O _(m _ (0
255 358 331 353 616 127 613 684 616 127 104 121 376 367
223 354 329 352 641 136 577 681 641 136 83" 112 379 399
32 38 37 24 31 8 7 61 31 8 22 10 21 18
15%def 11%e 11%e 7% 5% 6% 12%i 9%I 5% 6% 26%Imn 9% 6% 5%
29 58 66 68 99 9 86 134 99 9 9 16 52 56
13% 16%f 20%af  19%f 15%f 7% 15%j 20%gj]  15%j 7% 1% 14% 14% 14%
32 50 56 59 142 31 82 115 142 31 12 15 86 87
15% 14% 17% 17% 22%ab  22%b 14% 17% 22%gh  22%g 15% 14% 23%I 22%
130 208 170 202 368 88 338 372 368 88 40 7 219 238
58% 59% 52% 57% 57% 65%c 59% 55% 57% 65%h 48% 63%k 58% 60%
61 96 03 91 131 17 157 195 131 17 31 73 74
27%ef  27%ef  31%ef  26%f 20% 13% 27%ij 29%ij 20% 13% 37%Imn 23% 19% 19%

Gender

Male  Female

J ).

1004 1036
988 1048
110 61

1%p 6%
151 178
15% 17%
175 194
18% 19%
552 615
56% 59%
261 239
26% 23%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Social Grade
ABC1  C2DE
R () (s
1115 925
1136 900
93 78
8% 9%
172 157
15% 17%
201 169
18% 19%
669 497
59% 55%
265 235
23% 26%

Page 98

Absolutes/col percents

Region Nation
York-
shire North-
& West East ern
North North  Humb- Mid- Mid- East- South South Eng- Scot- Ire-
East West  erside  lands lands ern London East West land Wales land land
s t (0) V) W) X) Yy A B C D E F
84 202 146 196 147 195 297 270 163 1700 103 171 66
87 226 166 175 149 186 270 275 173 1704 98" 175 58*
10 9 7 13 12 10 52 18 5 135 10 24 2
11%tB 4% 4% 8% 8% 5% 19%tuvw 7% 3% 8% 1% 14%CF 4%
xAB
14 42 27 25 21 32 37 44 20 261 15 37 15
16% 19% 16% 14% 14% 17% 14% 16% 12% 15% 16% 21% 26%C
19 40 38 39 38 33 35 45 25 312 13 33 11
22% 18% 23%y 22%y 26%yAB 18% 13% 16% 14% 18% 14% 19% 18%
44 135 95 97 78 111 146 168 123 996 59 82 30
51% 60% 57% 55% 52% 60% 54% 61% 71%stu  58%E  60%E  47% 52%
vwxyA
23 51 34 39 33 41 89 25 396 26 60 18
27%B  22% 20% 22% 22% 22% 33%tuv  23%B 14% 23% 26% 34%C  30%
WxAB

YONDER




Table 99

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious?
Base: All with a mobile phone

Unweighted base
Weighted base
Yes, | installed the
app myself

Yes, the software was
installed on my mobile
when | bought it

Not sure

No

NET: Yes

Total

2040

2036

171
8%

329
16%

370
18%

1167
57%

500
25%

Phone network

EE/BT
Mobile

439
448

43
10%

71
16%

91

20%h

243
54%

114
25%

Giff- iD Lycamo
Gaff ~ Mobile bile
by (@ _(@d
129 42 1
122 41* 9™
5 2 2
4% 4% 21%
21 7 1
18% 16% 8%
29 3 4
24%cgh 7% 38%
30 3
55% 72%aj  33%
26 8 3
21% 20% 29%

Sky
02 Mobile

Tesco
Mobile

e _ @

337 112 174
335 104 178

27 7 13
8% 7% 7%
55 21 25
17% 20% 14%
58 19 25
17%h  18% 14%
194 57 15
58% 55% 65%aj
83 28 38
25% 27% 21%

Virgin  Vodafo

Three  Mobile ne Other
i K)

N ) S S ) (.

213 139 304 132
216 138 301 135

14 9 41 8
7% 7% 14%behi 6%
k
43 21 43 21
20%  15%  14%  16%
23 23 65 26
11%  17%  22%ch 19%h
136 85 152 79
63%aj 61% 51%  59%
57 30 84 29

26% 22% 28% 22%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Mobile O/S
Now/
Apple Now
/ Broadb Plusne  Post
iPhone  Other BT EE and t Office
0 _m M _(@ _@® _@ _@0
768 1233 360 65 33 83 15
778 1217 364 68 32* 89" 15**
72 98 28 10 4 2 -
9% 8% 8% 15%q 12% 3% -
40 287 46 15 5 8 4
5% 24%I| 13% 22%qt  16% 10% 25%
139 217 81 20 7 16 1
18% 18% 22%wW  29%tuw 21% 19% 4%
527 615 209 23 16 61 11
68%m  51% 58%ov  34% 50% 69%o0su 71%
v
112 385 74 25 9 1 4
14% 32%I| 20% 37%nqt 29% 12% 25%

Landline provider

TalkTa Virgin  Vodafo
Sky Ik Media ne Other
R I N (V) I () N (')
267 151 278 68 60
266 157 288 74* 61*
24 13 29 15 3
9% 8%  10%Qq 20%ngst 4%
uw
41 15 51 12 11
16% 9% 18%t 17% 17%
52 25 46 17 5
20%w  16% 16% 23%w 8%
148 104 162 29 43
56%0v  66%0sv 56%0v  40% 70%0sv
66 28 80 27 13
25%q  18%  28%nqt 37%nqt 21%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 100
Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious?
Base: All with a mobile phone

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)

Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329
Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324
Yes, | installed the 171 91 89 149 135 72 60 86 52 54 17
app myself 8% 1% 10%j 9%j 9%j 14%bedfhij 9% 1% 9%j 10%j 5%
Yes, the software was 329 130 163 292 276 91 125 109 73 79 31
installed on my mobile 16% 16%j 18%ghj 18%ghj 18%ghj 18%ghj 20%ghij 14% 13% 15%j 10%
when | bought it
Not sure 370 163 162 290 278 100 112 167 119 96 59

18% 20% 18% 18% 18% 20% 18% 21% 21% 18% 18%
No 1167 445 504 875 828 234 338 440 316 302 217

57% 54%e 55%e 55%e 55%e 47% 53% 55%e 56%e 57%e 67%abcdefghi
NET: Yes 500 221 252 440 411 163 185 195 126 133 48

25% 27%j 27%hj 27%hj 27%hj 33%abcdgh  29%hj 24%j 22%j 25%j 15%

ij

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder 'Y 0 N D E R




Table 101

Q12. What do you usually do when you see that an incoming call may be suspicious?

Base: All with a mobile screening service for calls

Unweighted base
Weighted base

Reject the call without
answering it

Answer it and listen to
it until | decide it is

a suspicious call

Listen to the message
all the way through

Something else

Total

514
500

322
64%

131
26%

1"
2%

36
7%

Age 1

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 2 Age/Gender Gender
Male Female Male Female
16-24  25-34  35-44 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female
@ b @ @ e _O @ _h 6O 0O & _0 _m _m _(
70 105 104 93 126 16 175 197 126 16 40 26 ! ! 264 250
61" 96" 103* 91* 131 17 157 195 131 17+ 31" 26 73" 74" 261 239
37 55 70 61 87 11 92 132 87 11 13 20 44 54 144 178
61% 57% 68% 67% 67% 64% 59% 68% 67% 64% 4% 78% 60% 72%k  55% 74%0
22 26 22 28 2 53 47 28 2 16 6 15 14 85 5
35%e  33% 25% 24% 21% 12% 34%i 24% 21% 12% 51%mn 22% 21% 19% 33%p 19%
2 2 2 2 2 1 4 3 2 1 2 - 2 1 9 2
4% 2% 2% 2% 2% 7% 3% 2% 2% 7% 8% - 3% 2% 4%p 1%
- 7 5 7 14 3 7 12 14 3 - - 12 5 22 14
- 8%a 5% T%a 11%a 17% 5% 6% 1% 17% - - 16%k 7% 8% 6%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Social Grade
ABC1  C2DE
@O
265 249
265 235

161 160
61% 68%
73 57
28% 24%
10 1

4%r *
20 16
8% 7%

Page 101

Absolutes/col percents

Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
East West erside lands lands em  London East West land  Wales  land land
s W v w6 W A _® _© _O _E _F
24 49 33 42 34 45 93 65 25 410 27 57 20
23" 51* 34* 39* 33" 41* 89" 62" 25" 396 26" 60" 18"
18 39 21 25 22 24 47 39 16 251 17 42 11
76% 76%y  63% 66% 67% 58% 53% 62% 66% 63% 66% 70% 64%
5 8 8 8 6 12 36 19 5 107 7 12 4
20% 15% 25% 21% 19% 28% MN%tv  31% 19% 27% 28% 19% 24%
1 1 - 1 - - 3 3 - 9 - 2 -
4% 3% - 3% - - 4% 5% - 2% - 3% -
- 4 4 4 6 2 1 4 28 2 5 2
- 5% 12% 10%y  14% 14%yA 2% 2% 15% 7% 6% 8% 12%

YONDER
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 102

Q12. What do you usually do when you see that an incoming call may be suspicious?
Base: All with a mobile screening service for calls

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a bk @ @ @ O @ M 0 Ok 0 _(m _m _(©@ _(® _@ _@©O _(s (7)) N ')
Unweighted base 514 118 29 10 3 81 29 37 58 32 86 31 110 401 75 27 9 10 3 67 27 76 26 15
Weighted base 500 114 26™ 8™ 3 83 28* 38" 57* 30" 84* 29" 112" 385 74 25™ 9™ 11 4+ 66" 28" 80" 27 13
Reject the call without 322 82 20 6 1 52 18 25 34 18 46 19 65 255 43 22 5 3 2 40 17 49 19 11
answering it 64%  72% 78%  70%  29%  63%  63%  66% 60% 61%  56%  65%  58%  66%  58% 87% 57% 27%  59% 61%  60%  62%  71%  81%
Answer it and listen to 131 23 3 2 2 24 7 8 15 8 31 7 40 89 25 3 2 5 2 17 4 26 8 1
it until | decide it is 26% 20% 10% 23% 1% 29% 26% 22% 27% 27% 37%a  23% 36%m  23% 34% 13% 22% 45% 1% 26% 15% 33% 29% 8%
a suspicious call
Listen to the message 11 3 - 1 - 2 - 1 2 1 2 - 4 7 2 - 2 1 - 3 2 - - -
all the way through 2% 2% - 6% - 2% - 3% 3% 4% 3% - 4% 2% 3% - 21% 8% - 5% 6% - - -
Something else 36 6 3 - - 5 3 3 6 2 4 4 2 34 4 - - 2 - 6 5 4 - 2
7% 6% 12% - - 6% 1% 9% 10% 7% 4% 12% 2% 9%l 5% - - 20% - 9% 19% 5% - 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 103

Q12. What do you usually do when you see that an incoming call may be suspicious?
Base: All with a mobile screening service for calls

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 514 228 252 455 425 166 193 197 131 131 49
Weighted base 500 221 252 440 411 163 185 195 126 133 48"
Reject the call without 322 130 151 280 259 94 111 116 75 79 35
answering it 64% 59% 60% 64% 63% 58% 60% 60% 60% 60% 73%
Answer it and listen to 131 71 79 120 113 58 58 59 35 41 8
it until | decide it is 26% 32%j 31%j 27% 27% 36%j 31% 30% 28% 31% 16%
a suspicious call
Listen to the message 11 6 9 8 7 10 6 7
all the way through 2% 3% 4% 2% 2% 1% 4% 5% 5% 6%d
Something else 36 12 11 31 31 9 9 10 8 5 5
7% 6% 4% 7% 7% 5% 5% 5% 7% 4% 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
* small base

Prepared by Yonder 'Y 0 N D E R




Table 104

Unweighted base
Weighted base
No

Yes, report it to your
mobile network operator
(e.g., Vodafone, O2)

Yes, report it to a
special text number

Yes, report it
somewhere else

NET: Yes

Total

2040
2036

1379
68%

376
18%

168
8%

113
6%

657
32%

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious?
Base: All with a mobile phone

Age 1 Age 2 Age/Gender
Male Female Male Female
16-24  25-34  35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+
@ b @ @ e _O @ _h _6O O & _0O _(m _(
255 358 331 353 616 127 613 684 616 127 104 121 376 367
223 354 329 352 641 136 577 681 641 136 83" 112 379 399
158 233 211 243 445 88 391 454 445 88 54 84 260 274
1% 66% 64% 69% 69% 65% 68% 67% 69% 65% 65% 74% 69% 69%
38 79 4 62 105 28 17 126 105 28 18 19 60 73
17% 22%e  19% 18% 16% 21% 20% 19% 16% 21% 22% 17% 16% 18%
13 21 37 29 58 10 34 66 58 10 8 3 31 36
6% 6% 11%ab 8% 9% 7% 6% 10%g 9% 7% 10%lI 3% 8% 9%I
13 22 17 18 34 10 35 35 34 10 3 6 27 16
6% 6% 5% 5% 5% 7% 6% 5% 5% 7% 3% 6% 7% 4%
64 122 118 109 196 48 186 227 196 48 29 29 119 125
29% 34% 36% 31% 31% 35% 32% 33% 31% 35% 35% 26% 31% 31%

Gender
Male  Female
@

1004 1036
988 1048
642 737

65% 70%0
196 180
20% 17%
89 78
9% 7%
61 53
6% 5%

346 311

35%p  30%

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Page 104

Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
q r S| u u V) (W, X] A B, C D E F)
1115 925 84 202 146 196 147 195 297 270 163 1700 108 171 66
1136 900 87" 226 166 175 149 186 270 275 173 1704 98* 175 58*
764 615 54 149 17 126 96 122 164 193 125 1145 70 123 41
67% 68% 63% 66% 70% 72%y  64% 66% 61% 70%y  72%y  67% 72% 70% 70%
208 169 17 34 33 28 28 35 63 53 27 318 18 29 11
18% 19% 19% 15% 20% 16% 19% 19% 23%t 19% 16% 19% 19% 17% 20%
98 69 10 27 7 15 12 16 26 18 13 144 7 11 6
9% 8% 1% 12%u 4% 8% 8% 9% 10% 7% 7% 8% 7% 6% 1%
65 48 6 16 9 6 14 12 17 10 9 98 3 12 -
6% 5% 7% 7% 6% 3% 9%VA 6% 6% 4% 5% 6% 3% 7%F -
371 286 32 77 49 49 53 64 106 82 48 560 28 52 18
33% 32% 37% 34% 30% 28% 36% 34% 39%VAB 30% 28% 33% 28% 30% 30%

YONDER




Table 105

Base: All with a mobile phone

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious?

EE/BT  Giff- iD Lycamo Sky

Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile
(@ b o _d _( _® (@
Unweighted base 2040 439 129 42 1 337 112 174
Weighted base 2036 448 122 41* 9™ 335 104 178
No 1379 287 78 32 6 225 72 133
68% 64% 64% 79% 67% 67% 69% 74%aj
Yes, report it to your 376 76 15 3 72 22 31
mobile network operator 18% 17% 12% 9% 28% 21%bk  22% 17%
(e.g., Vodafone, O2)
Yes, report it to a 168 53 14 3 * 25 7 9
special text number 8% 12%gj 11%j 8% 5% 7% 6% 5%
Yes, report it 1138 32 15 2 - 13 3 6
somewhere else 6% 7% 12%efgh 4% - 4% 3% 3%
ik
NET: Yes 657 161 44 9 110 32 46

3
32% 36%gk 36%k  21% 33% 33%k  31% 26%

Virgin
Three  Mobile
i
213 139
216 138
145 94

67% 68%

37 23
17% 17%

24 9
1%g 7%

1 "
5% 8%

71 43
33%k  32%

Apple
Vodafo /

ne Other  iPhone
R ) IS (. N () _—
304 132 768
301 135 778
196 104 541
65% 78%abe 70%
hj

76 17 138
25%abc 13% 18%
hk

15 9 58
5% 6% 7%
14

4 40
5% 3% 5%

105 30 237
35%gk  22% 30%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Mobile O/S

Other
—(m)

1233
1217
811
67%

231
19%

106
9%

69
6%

406
33%

Now/
Now
Broadb Plusne  Post
BT EE and t Office
@ @ @ _ @0
360 65 33 83 15
364 68 32" 89" 15**
228 38 24 66 10
63% 56% 73% 75%0  69%
72 10 5 10 3
20% 14% 15% 12% 22%
44 10 - 10 1
12%svw 15%svw - 12%v 9%
19 10 4 2 -
5% 15%nqs 12% 2% -
tu
136 30 9 23 5
37% 44%qw  27% 25% 31%

Landline provider

TalkTa
Sky k
RN )
267 151
266 157
173 101
65% 64%
66 32
25%q  21%
16 16
6% 10%v
11 8
4% 5%
93 56
35% 36%

Virgin

Media
—u

278
288

197
68%

53
18%

25
9%

13
5%

32%

Vodafo
ne Other
() ()
68 60
74* 61*
48 46
64% 75%0
20 9
27%q  15%
1 2
2% 3%
5 4
7% 7%
26 15
36% 25%

YONDER
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Table 106

Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious?
Base: All with a mobile phone

Unweighted base
Weighted base
No

Yes, report it to your
mobile network operator
(e.g., Vodafone, O2)

Yes, report it to a
special text number

Yes, report it
somewhere else

NET: Yes

Total

2040
2036

1379
68%

376
18%

168
8%

113
6%

657
32%

Experience of
suspicious texts/

Page 106

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
819 897 1611 1519 496 633 769 540 506 329
829 918 1605 1516 498 635 802 560 531 324
523 582 1055 989 306 389 511 352 340 246
63% 63% 66% 65% 62% 61% 64% 63% 64% 76%abcdefghi
180 195 311 298 114 138 166 115 111 51
22%j 21%j 19% 20% 28%j 22%j 21% 21% 21% 16%
84 86 4 138 52 67 87 66 54 14
10%j 9%j 9%j 9%j 11%j 10%j 11%j 12%j 10%j 4%
43 55 95 Eal 25 M 38 27 25 13
5% 6% 6% 6% 5% 7% 5% 5% 5% 4%
306 336 551 527 191 246 291 208 190 78
37%j 37%j 34%j 35%j 38%j 39%j 36%j 37%j 36%j 24%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey

Table 107

ONLINE Fieldwork: 17th to 19th September 2021

Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All who have not spontaneously mentioned 7726

Age 1

10% 1% 19%de  15%i 12% 1% 19%hi
aware that it was 7726

26%Imn 14% 13% 1%
No 1607 156 273 255 293 530 100 429 547 5!

45
81% 70% 79%a  80%a  85%abf 86%abc 75% 76%
f

30 0 7 307 324
83%g  86%gj 75% 55% 77%k  83%k  85%k

Gender

Age 2 Age/Gender
Male Female Male Female

Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male  Female
@ b @ 4 @ _OH _@ _t _ 0 O K _0 _(m _(n _(© _({®

Unweighted base 1983 253 350 322 342 591 125 603 664 591 125 104 120 365 351 978 1005

Weighted base 1978 221 347 320 342 613 134 568 663 613 134 83" 112 369 379 965 1013

Yes, have heard of 7726 120 26 30 23 14 19 8 56 37 19 8 16 9 14 13 66 54
6% 12%de  9%de 7%e 4% 3% 6% 10%hi 6% 3% 6% 19%Imn  8%n 4% 3% 7% 5%

I knew there was a 251 39 44 43 36 65 25 83 78 65 25 21 16 48 42 150 102

number but was not 13% 18%de 13% 13%

16%p  10%

749 858
78% 85%0

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Social Grade Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands  lands ern London East West land  Wales land land
q r) s) t u V] W) x| % (A B, C D E F)
1083 900 81 197 142 191 142 188 287 265 158 1651 100 168 64
1102 877 83" 220 161 170 144 180 259 269 168 1654 95* 173 56"
76 44 1 13 3 11 4 9 47 15 2 105 9 3 2
7% 5% 1% 6%B 2% 6%B 3% 5% 18%stuv  6%B 1% 6%E 9%E 2% 4%
WxAB
152 99 11 35 14 21 12 20 47 32 19 211 1 21 8
14% 1% 13% 16% 9% 12% 9% 1% 18%uw  12% 1% 13% 12% 12% 13%
874 733 ! 171 144 139 128 151 166 222 146 1338 75 148 46
79%  84%Q 86%)y 78%y 89%ly 82%y  89%ty  84%y 64% 82%y 87%ty 81%  79%  86%  82%

Page 107
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 108

Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All who have not spontaneously mentioned 7726

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
b -

L _d e O @ _® @ @ K O _(m _m _(@ _® _@ _@0

R I N (V) I () N (')
Unweighted base 1983 419 125 41 11 326 110 172

208 134 300 129 747 1197 344 65 33 82 14 262 148 267 67 58
Weighted base 1978 426 118 40" 9" 324 102* 177 210 132 298 131 757 1180 347 68" 32+ 87* 14" 262 154 276 73* 60*
Yes, have heard of 7726 120 25 9 1 1 28 2 5 10 9 21 8 56 62 28 7 2 7 2 17 3 20 10 1
6% 6% 7% 3% 10% 9%fg 2% 3% 5% 7% 7%f 6% 7% 5% 8%t 11%t 5% 8% 18% 7% 2% 7%t 13%tw 2%
I knew there was a 251 50 14 4 4 41 12 19 33 14 47 13 99 148 49 11 3 10 - 30 29 32 14 3
number but was not 13% 12% 12% 9% 47% 13% 12% 1%

16% 1% 16% 10% 13% 13% 14% 16% 9% 12% - 1% 19%sw  12% 19%w 6%
aware that it was 7726

No 1607 351 96 35 4 256 89 153 167 110 229 110 602 970 270

49 28 70 " 215 121 223 50 55
81% 82% 81% 89% 43% 79% 87%j 86%j 80% 83% 77% 84% 79%

82% 78% 73% 86% 80% 82% 82%Vv  79% 81%v  68% 92%notv

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

Prepared by Yonder 'Y 0 N D E R




Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 109

Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All who have not spontaneously mentioned 7726

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 1983 791 861 1558 1467 479 607 743 521 485 328
Weighted base 1978 799 882 1552 1465 481 609 774 540 510 323
Yes, have heard of 7726 120 75 67 108 102 55 47 66 46 43 10
6% 9%j 8%j 7%j 7%j 11%bedj 8%j 9%j 9%j 8%j 3%
I knew there was a 251 105 116 202 186 68 89 108 76 57 Eal
number but was not 13% 13% 13% 13% 13% 14% 15% 13% 14% 1% 13%
aware that it was 7726
No 1607 620 698 1242 177 359 472 605 418 410 272
81% 78% 79% 80%e 80%e 75% 78% 78% 77% 80%e 84%aefgh

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 110

Absolutes/col percents
Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All with a mobile phone

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 4554 55-74 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands ern London East West land  Wales land land
a b) C d e £ (¢) h) i K I m n ) (9) q r) s) t u V] W) x| % (A B, C D E F)
Unweighted base 2040 255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036 1115 925 84 202 146 196 147 195 297 270 163 1700 108 171 66
Weighted base 2036 223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048 1136 900 87" 226 166 175 149 186 270 275 173 1704 98* 175 58*
Yes, have heard of 7726 178 28 37 32 24 46 10 65 56 46 10 16 10 24 33 89 89 110 68 4 19 8 15 9 15 57 21 7 155 12 6 4
9% 13%de 10% 10% 7% 7% 8% 11%i 8% 7% 8% 19%Imn 9% 6% 8% 9% 8% 10% 8% 5% 8% 5% 9% 6% 8% 21%stuv 8% 4% 9%E  12%E 3% 8%
wx;
| knew there was a 251 39 44 43 36 65 25 83 78 65 25 21 16 48 42 150 102 152 99 11 35 14 21 12 20 47 32 19 211 1 21 8
number but was not 12% 18%de 12% 13% 10% 10% 19%de  14%i 1% 10% 19%hi  26%Imn 14% 13% 1% 15%p  10% 13% 1% 13% 16% 9% 12% 8% 1% 17%uw  12% 1% 12% 1% 12% 13%
aware that it was 7726
No 1607 156 273 255 293 530 100 429

547 530 100 45 87 307 324 749 858 874 733 171 144 139 128 151 166 222
79% 70% 77% 77% 83%af 83%abf 74% 74% 80%g  83%gj 74% 55% 77%k  81%k  81%k  76% 82%0

71 46 13
77%  81%q  82%y  76%y 87%ly 80%y 86%ly 81%y  61%  81%y  85%y

38 75 148 46
78% 77% 84% 79%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R




Table 111

Unweighted base
Weighted base

Yes, have heard of 7726

| knew there was a
number but was not
aware that it was 7726

No

Total

2040
2036

178
9%

251
12%

1607
79%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT

Mobile
—a

439
448

47
10%fg

50
1%

351
78%

Giff- iD
Gaff ~ Mobile
(s) c
129 42
122 41
13 2
10%g 5%
14 4
1% 9%
96 35

78% 86%

Lycamo
bile 02
—d (e
11 337
9" 335
1 39
10% 12%fg
4 41
47% 12%
4 256
43% 76%

Sky
Mobile

i

12
104

4
4%

12
12%

89
85%

Tesco
Mobile  Three
o
174 213
178 216
6 15
4% 7%
19 33
1% 15%
153 167
86%ej] 78%

Virgin  Vodafo
Mobile ne
@
139 304
138 301
14 24
10%g 8%
14 47
10% 16%
110 229

80%

76%

Mobile O/S
Now/
Apple Now
/ Broadb Plusne  Post
Other  iPhone  Other BT EE and t Office
) _(m _(m _( _(® _(@ _ @0
132 768 1233 360 65 33 83 15
135 778 1217 364 68" 32 89* 15**
12 77 99 45 7 2 8 4
9% 10% 8% 12%t 1% 5% 9% 25%
13 929 148 49 11 3 10 -
10% 13% 12% 14% 16% 9% 12% -
110 602 970 270 49 28 70 11
82% 77% 80% 74% 73% 86% 79% 75%

Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All with a mobile phone

Landline provider

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

TalkTa  Virgin
Sky Ik Media
5 N ) N (7) N
267 151 278
266 157 288
22 7 32
8% 4% 11%t
30 29 32
1% 18%w  11%
215 121 223
81%v  77% 78%

Vodafo
ne

v

68
74"

10
14%t

14
18%w

50
68%

Other
W,

60
61*

3
5%

3
6%

55
90%nouv

Page 111
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Table 112

Unweighted base
Weighted base

Yes, have heard of 7726
I knew there was a
number but was not
aware that it was 7726
No

Total

2040
2036

178
9%

251
12%

1607
79%

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call?
Base: All with a mobile phone

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
819 897 1611 1519 496 633 769 540 506 329
829 918 1605 1516 498 635 802 560 531 324
105 104 161 153 7 74 94 67 63 11
13%j 11%j 10%j 10%j 14%cdj 12%j 12%j 12%j 12%j 3%
105 116 202 186 68 89 103 76 57 41
13% 13% 13% 12% 14% 14% 13% 13% 1% 13%
620 698 1242 177 359 472 605 418 410 272
75% 76% 77%e 78%e 72% 74% 75% 75% 77% 84%abcdefghi

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Page 112
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 113 g’

Q14b. Have you ever reported a text or call using the 7726 number?
Base: All who are aware of 7726

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West

erside  lands  lands emn  London East West land  Wales land land
@ b @ @ e _O @ _h _6 O & _0 _m _m _(© _@® _@ _®H _( O _Ww _& W _x _& _(A _® _© _©O _(E _F

Unweighted base 174 31 37 30 24 42 10 68 54 42 10 19 10 25 27 94 80 107 67 4 16 7 17 9 14 60 18 7 152 " 6 5
Weighted base 178 28 37" 32 24** 46" 10™ 65* 56" 46* 10" 16 10™ 24** 33" 89" 89" 110* 68" 4+ 19* 8 15* 9™ 15 57* 21 7 155 12" 6 4+

Yes 118 14 24 15 22 40 3 38 37 40 3 8 5 17 26 55 64 72 46 4 13 8 5 9 9 29 13 7 98 1 6 3
67% 51% 65% 47% 93% 86%b  28% 59% 66% 86%gh 28% 52% 48% 72% 78% 61% 72% 66% 68%  100% 68%  100% 32%  100% 64% 51% 63%  100% 63% 92%  100% 70%

No 53 13 13 13 2 6 7 26 14 6 7 8 5 7 6 33 20 34 19 - 6 - 9 - 5 25 6 - 51 1 - 1
30% 46% 35%e  39% 7% 12% 72% 40%i 26% 12% 72% 48% 52% 28% 19% 37% 23% 31% 28% 32% - 59% - 36% 43% 29% - 33% 8% - 30%

Not sure 7 1 - 4 - 1 - 1 4 1 - - - 1 2 5 4 3 - - 1 - - 3 2 - 7 - - -

4% 4% - 14% - 2% - 2% 8% 2% - - - 3% 2% 6% 3% 4% - - 10% - - 6% 8% - 4% - - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 114

Total

Unweighted base 174

Weighted base 178

Yes 118
67%

No 53
30%

Not sure 7
4%

Q14b. Have you ever reported a text or call using the 7726 number?
Base: All who are aware of 7726

Phone network

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

EE/BT  Giff- iD

Mobile ~ Gaff ~ Mobile

@ b @
44 13 3
47 13 2"
29 7 1
62% 52% 50%
18 6 1
38% 48% 50%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Mobile O/S Landline provider
Now/
Apple Now
Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa
bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik
—a e O @ 0 Ok 0 _(m _m _(@ _(@ _@ _@©0 _( 0
2 36 4 7 13 15 26 10 74 98 45 7 2 6 3 21 7
1 39+ o & 15 14 24r 1o 77+ 99+ 45¢ 7o o g 4 200 70
* 30 4 3 12 10 14 8 51 68 25 4 - 5 4 14 6
54% 76%  100% 52% 78% 74% 59% 70% 66% 68% 57% 50% 58%  100% 63% 88%
* 8 3 3 3 7 3 24 29 19 4 2 3 - 6 1
46% 20% 48% 22% 19% 30% 30% 31% 29% 43% 50%  100% 42% - 26% 12%
1 1 3 - 2 2 2
4% 7% 1% - 3% 2% 1%

Virgin
Media

u

29
32*
22
1%

9
29%

Vodafo

ne Other

(V) (W)

10 3

10 3
9 2

87% 57%
1 1

13% 43%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 115

Q14b. Have you ever reported a text or call using the 7726 number?
Base: All who are aware of 7726

Page 115

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 174 99 100 159 151 68 73 89 63 60 11
Weighted base 178 105* 104 161 153 71 74* 94* 67 63" 11
Yes 118 67 74 112 108 42 54 63 46 45 4
67% 64% 71% 69% 1% 59% 74% 67% 68% 70% 36%
No 53 33 27 45 40 26 17 27 19 16 7
30% 32% 26% 28% 26% 36% 24% 29% 28% 26% 64%
Not sure 7 4 3 5 5 4 2 4 2 2
4% 4% 3% 3% 3% 6% 3% 4% 4% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 116

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?
Base: All who have reported to 7726

Age 1 Age 2 Age/Gender Gender Social Grade
Male Female Male Female
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE

@ b @ @ _e _O _@ _h _6O _O K _O _m _m _(© _® _@ _@0

Unweighted base 115 16 24 15 22 35 3 40 37 35 3 11 4 18 20 59 56 68 47

Weighted base 118 14 24** 15 22 40" 3 38" 37" 40" 3 8™ 5™ 17 26 55* 64" 72" 46"

10 - Very easy 49 4 6 8 8 20 2 10 17 20 2 1 2 9 13 18 31 31 18
1% 27% 26% 56% 37% 51% 67% 27% 44% 51% 67% 18% 49% 51% 53% 33% 49% 43% 39%

9 22 2 5 2 2 11 - 7 3 11 - 2 - 4 7 14 8 10 12
18% 15% 21% 1% 8% 28% - 19% 9% 28% - 25% - 24% 27% 25% 12% 13% 26%

8 29 5 8 5 4 7 - 13 9 7 - 3 2 3 3 14 15 19 9
24% 35% 34% 34% 17% 17% - 35% 24% 17% - 31% 51% 20% 12% 26% 23% 27% 20%

7 11 2 2 - 5 1 - 5 5 1 - 1 - - 1 4 6 6 4
9% 17% 10% - 22% 2% - 13% 13% 2% - 17% - - 3% 8% 10% 9% 9%

6 4 2 1 1 2 - 1 1 1 1 3 1 2 2
3% 8% 3% 3% 5% - 3% 3% 6% 5% 5% 2% 3% 4%

5 1 1 1 - - - 1 1 1 -

1% 5% 2% - - - 9% 1% 1% -

4 1 1 - 1 - - 1 1 -

1% 6% - 3% - - 2% 2% -

3 2 - - - 2 - - - 2 - - - - - - - 2 2 -

1% - 7% - 4% - - 2% 2% -

1-not at all easy - - - - - - - - - - - - - - - - - - -

Don't know 1 - - - 1 - - - 1 - - - - - - 1 - 1
. - - - 3% - - - 2% - - - - - - 1% - 1%

8-10 99 11 20 15 14 38 2 31 29 38 2 6 5 16 24 46 53 60 40
84% 77% 82%  100% 63% 95% 67% 80% 78% 95%h  67% 74%  100% 94% 92% 84% 84% 83% 85%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

i - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Page 116

Absolutes/col percents

Region Nation
York-

shire North-

& West East emn

North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-

East West erside lands lands em  London East West land  Wales  land land
N () () N () N ') N ¢V A _® _© _© _E _6

4 11 7 6 9 10 31 11 7 96 10 6 3
4 13+ g+ 5o g 9 29+ 13+ 7ee 98" I 6 3+

1 3 5 1 4 3 11 6 4 38 6 3 2
33% 22% 57% 30% 43% 32% 36% 48% 56% 39% 53% 44% 79%

- 3 3 - 2 2 8 - 1 19 1 1 -

- 25% 43% - 23% 17% 26% - 12% 19% 14% 21% -

2 6 - 2 2 - 6 4 2 24 3 1 1
44% 44% - 49% 26% - 20% 28% 32% 25% 24% 21% 21%

1 - - 1 - 1 4 3 - 10 - 1 -

23% - - 21% - 9% 13% 24% - 10% - 14% -

- - - - 2 1 3 1 - -

- - - - 19% 4% 3% 9% - -

- - - - 1 1 - - -

- - - - 9% 1% - - -

- 1 - - 1 - - -

- 0% - - 1% - - -

. . . . . 2 - - - 2 . . .

- - - - 16% 2% - - -

- - - - - 1 - - - 1 - - -

- - - - - 6% - - - 1% - - -

3 12 4 8 5 24 10 7 81 10 5 3
77% 90%  100% 79% 91% 49% 83% 76%  100% 83% 91% 86%  100%

YONDER




Page 117

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 116

Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?

Base: All who have reported to 7726

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
@ b @ @ e _O _@ _h _6 _0O & _0O _m _m _(© _@® _@ _0H _( _O _Ww _& W _x® _& _(A _® _© _©O _(E _F

Weighted base 118 14 24 15 22 40 3+ 38 37" 40 3 8 5% A7 26" 55" 64* 720 46 4 13 8 5t o o 29% 13" 7 98 1 6 3
57 15 3 4 - 5 2 1 8 5 2 1 2 1 2 8 7 9 6 1 - - 1 1 3 5 3 - 14 1 1 -
13%  23%  18% - 22% 5%  33%  20%  13% 5%  33%  26% - 6% 8%  15%  12%  13%  13%  23% - - 21% 9%  28%  17%  24% - 14% 9%  14% -
1-4 3 . . . 3 . . . 3 . . . . . . . 3 3 . . 1 . . . 2 . . . 3 . . .
2% - - - 12% - - - 7% - - - - - - - 4% 4% - - 10% - - - 16% - - - 3% - - -
Mean 873 836 849 922 803 921 868 844 852 92ig 868 816 898 914 920 870 876 864 88 843 830 957 838 881 749 878 872 924 866 903 895 958
Standard deviation 145 138 123 095 217 100 232 127 18 100 232 149 112 112 109 125 161 161 116 133 166 053 126 153 271 120 133 097 149 131 120 099
Standard error 014 034 025 025 047 047 134 020 031 017 134 045 056 026 024 046 022 020 017 067 050 020 051 051 090 022 040 037 015 042 049 057

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 117

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?

Base: All who have reported to 7726

Unweighted base
Weighted base
10 - Very easy

1 - not at all easy
Don't know

8-10

Total

15
118

49
41%

22
18%

29
24%

"
9%
4
3%
1
1%
1%

1%

99
84%

Phone network

EE/BT

Mobile
—a

26
90%

Giff-

Gaff ~ Mobile
b) _ ()

7
70
3
45%
1
1%

2
28%

1
16%

6
84%

iD

Lycamo
bile

100%

Sky Tesco Virgin
02 Mobile  Mobile  Three  Mobile
—a @ O @ G
28 4 5 10 10
30+ 4 3 1o 10+
15 * 1 5 7

52% 12% 30% 46% 69%
6 1 1
19% 28% - - 10%

5 2 2 3 2
18% 59% 57% 28% 15%

2 - . - 1
6% - 13% - 6%

. 2 .

- 15% -

. . . 4 .

. . . 10% .

2 . . . .

5% . . . .

4 3 9 10

89%  100% 87% 74% 94%

Vodafo
ne
0

14
14*
23%
3
19%

4
28%

27%

10
70%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Mobile O/S Landline provider
Now/
Apple Now
/ Broadb Plusne Post TalkTa Virgin  Vodafo
Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
0 _m () N NS ( S VS (7) NS () N ')
7 48 67 27 3 - 3 3 14 6 20 8 2
g 51+ 68 25+ 4 5 4 14 & 200 o or
2 18 31 16 - - 3 1 2 1 10 3 1
27% 35% 46% 63% - - 61% 36% 18% 19% 46% 38% 65%
1 10 12 1 2 - - - 2 1 6 1 -
18% 20% 17% 5% 57% - - - 16% 9% 25% 15% -
2 15 13 6 2 - - 1 6 3 5 1 -
29% 30% 20% 24% 43% - - 23% 47% 56% 24% 9% -
2 3 7 - - - - - 1 1 1 3 -
26% 7% 1% - - - - - 10% 16% 5% 39% -
- 2 2 2 - - 2 - - - - - -
- 4% 3% 8% - - 39% - - - - - -
R 2% - - - - - - R - R R R
R 1 R R R R R R 1 R R R R
- 2% - - - - - - 9% - - - -
R R 2 R R R R 2 R R R R R
- - % - - - - 1% - - - - -
- - 1 - - - - - - - - - 1
- - 1% - - - - - - - - - 35%
6 43 56 23 4 - 3 2 11 5 21 6 1
74% 86% 83% 92%  100% - 61% 59% 81% 84% 95% 61% 65%

Page 118

Absolutes/col percents
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Table 117

Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?
Base: All who have reported to 7726

Phone network Mobile O/S
Apple
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo /
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE
B @ @ & O @ M @O @Ok 0 _(m _m _(
Weighted base 118 29" e 1 e 30 4 3 12" 10" 14 8 51* 68" 25" 4
57 15 3 1 1 - 2 - * 2 1 4 2 6 9 2
13% 10% 16%  100% - 6% - 13% 15% 6% 27% 26% 12% 14% 8%
1-4 3 - - - 2 - - 1 - - - 1 2
2% - - - - 5% - - 10% - - - 2% 2%
Mean 8.73 8.84 8.85 7.00 9.00 8.91 8.53 8.47 8.20 9.43 8.39 8.46 8.62 8.82 9.14 8.57
Standard deviation 1.45 1.31 1.26 - - 1.70 0.82 1.27 2.1 1.00 1.17 1.22 1.42 1.48 1.29 0.58
Standard error 0.14 0.25 0.48 - - 0.32 0.41 0.57 0.67 0.31 0.32 0.46 0.20 0.18 0.25 0.34

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Now/
Now
Broadb
and

Plusne  Post

t Office
o _@ @0
5o 4
2
39%
2
1%
8.45 6.69
2.20 3.67
1.27 2.12

Landline provider

TalkTa
Sky Ik
PR ) I |

14 o
1 1
10%  16%
1
9%
805 831
161 1.04
043 043

Virgin
Media

u

200

1
5%

9.12

0.96
0.21

852  10.00

1.42
0.50
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Table 118

Total
Unweighted base 115
Weighted base 118
10 - Very easy 49

4%
9 22
18%
8 29
24%
7 1
9%
6 4
3%
5 1
1%
4 1
1%
3 2
1%
2 R
1 - not at all easy
Don't know 1
8-10 929
84%

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?
Base: All who have reported to 7726

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
62 7 110 107 39 54 60 43 42 3
67 74* 112 108" 42" 54* 63" 46™ 45* 4%
30 29 48 48 13 22 28 21 19 -
44% 39% 43% 44% 31% 40% 45% 47% 1% -
1 16 20 18 9 15 9 8 6 1
17% 22% 18% 17% 21% 27% 15% 17% 13% 33%
15 16 25 24 1 11 13 9 9 3
23% 22% 22% 22% 27% 21% 21% 19% 21% 67%
5 7 11 11 4 2 6 2 5
8% 9% 10% 10% 10% 4% 9% 4% 1%
4 4 4 4 4 4 4 4 4
6% 5% 4% 4% 9% 7% 6% 9% 9%
R R 1 1 R R R R R
- - 1% 1% - - - - -
R R 1 1 R R R R R
- - 1% 1% - - - -
2 2 2 2 - 2 2
2% 2% 1% 1% - % 3% 3%
1 1 1 1 1 1 1 1 1
1% 1% 1% 1% 1% 1% 1% 1% 1%
56 61 93 920 33 47 51 38 34 4
83% 83% 83% 83% 79% 87% 81% 82% 75% 100%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 118

Absolutes/col percents
Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number?
Base: All who have reported to 7726

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Weighted base 118 67 74* 112* 108" 42 54* 63" 46™ 45* 4
57 15 9 11 15 15 8 6 10 6 9
13% 13% 15% 14% 14% 19% 12% 16% 13% 20%
1-4 3 2 2 3 3 - - 2 2 2
2% 2% 2% 2% 3% - - 2% 3% 3%
Mean 8.73 8.75 8.70 8.74 8.74 8.56 8.88 8.71 8.73 8.51 8.33
Standard deviation 1.45 1.52 1.47 1.48 1.50 1.30 1.21 1.57 1.68 1.72 0.54
Standard error 0.14 0.19 0.18 0.14 0.15 0.21 0.17 0.20 0.26 0.27 0.31

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hl/i/j
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 119

Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?
Base: All who were previously unaware of 7726

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder

YONDER

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North North  Humb- ~ Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624 25-34  35-44 45-54 5574 75+ 16-34 3554  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern  London  East West land ~ Wales  land land
&) b c ) € f (¢} h i K | m n, (¢) (8) q ) s t () V] W X) y A B C D E F
Unweighted base 1866 224 321 301 329 574 17 545 630 574 117 85 111 351 340 910 956 1008 858 80 186 139 179 138 181 237 252 156 1548 92 165 61
Weighted base 1858 195 317 297 328 595 126 512 626 595 126 67" 102* 355 366 899 959 1026 832 82" 207 158 159 140 171 212 254 165 1549 86" 169 54*
10 - Very likely 549 48 70 81 102 203 45 118 182 203 45 15 31 109 139 235 314 285 264 37 66 48 45 30 49 63 80 30 448 28 53 19
30% 25% 22% 27% 31%b  34%ab 36%ab 23% 29%Q 34%g 36%g 23% 30% 31% 38%k  26% 33%0  28% 32% 45%tuv  32%B  31%B 28%B 22% 29%B  29%B  32%wB 18% 29% 33% 32% 36%
wxyAB
9 209 20 21 33 M 73 22 40 74 73 22 9 10 51 44 108 106 112 97 7 18 13 19 18 21 19 32 28 175 8 21 5
1% 10% 7% 1%  13%b  12%b 17%b 8%  12%g 12%g 17%g 13%  10%  14%  12% 1% 1% 1%  12% 8% 8% 9%  12%  13%  12% 9%  13%  17%uy 11% 9%  12%  10%
8 299 25 64 52 48 93 17 88 100 93 17 7 15 52 58 139 161 163 136 10 42 33 22 20 30 33 30 31 252 10 27 10
16%  13%  20%a 18%  15%  16%  14%  17%  16%  16%  14%  11%  14%  15%  16%  15% 17%  16%  16% 12%  21%A  21%A  14%  14%  17%  16%  12%  18%  16%  12%  16%  18%
7 244 34 59 43 39 62 8 93 82 62 8 12 15 40 30 129 115 141 108 10 30 16 26 21 13 36 33 20 204 7 26 7
13%  18%ef 18%def 14%f 12%  10% 6%  18%hij 13%  10% 6%  18%n  14%  11% 8%  14%  12%  14%  12% 12%  14%  10%  16%x  15%x 8%  17%x 13%  12%  13% 8% 15%  12%
6 131 15 29 27 26 30 3 44 53 30 3 6 8 15 18 61 70 79 51 3 10 11 7 1 12 16 19 16 105 3 16 6
7% 8%  9%ef 9%ef 8% 5% 2% 9% 8% 5% 2% 9% 7% 4% 5% 7% 7% 8% 6% 4% 5% 7% 4% 8% 7% 7% 7% 10% 7% 3%  10% 1%
5 124 19 20 15 24 37 9 38 40 37 9 6 8 23 23 7 53 73 51 5 10 18 12 12 14 12 14 1 108 7 6 3
7% 10% 6% 5% 7% 6% 7% 7% 6% 6% 7% 9% 8% 7% 6% 8%p 5% 7% 6% 6% 5% 11%t 7% 9% 8% 5% 6% 7% 7% 9% 4% 5%
4 44 7 12 5 4 1 5 19 9 5 3 3 10 5 27 17 29 15 - 8 1 3 4 4 7 7 2 35 3 6 *
2% 4% 4%d 2% 1% 2% 4% 4%h 1% 2% 4% 5% 3% 3% 1% 3% 2% 3% 2% - 4% 1% 2% 3% 2% 3% 3% 1% 2% 3% 3% 1%
3 M 4 8 9 6 1" 2 13 15 1" 2 1 1 8 6 23 18 28 13 4 1 3 1 6 5 6 3 4 33 2 4 2
2% 2% 3% 3% 2% 2% 2% 2% 2% 2% 2% 2% 1% 2% 2% 3% 2% 3% 2% 4%t 1% 2% 1% 4%ty 3% 3% 1% 2% 2% 2% 3% 4%
2 47 3 11 7 8 16 1 14 15 16 1 2 1 13 4 33 13 26 21 1 5 5 7 - 4 3 7 9 41 3 3 -
3% 2% 3% 2% 3% 3% 1% 3% 2% 3% 1% 3% 1% 4%n 1% 4%p 1% 3% 2% 1% 2% 3%w 4%wW 2% 1% 3% 5%wy 3% 3% 2%
1 - not at all likely 48 5 8 5 13 15 3 12 18 15 3 - 2 12 6 34 14 23 25 2 4 1 4 6 8 5 5 8 43 4 1 -
3% 2% 2% 2% 4% 2% 2% 2% 3% 2% 2% - 2% 3% 2% 4%p 1% 2% 3% 3% 2% 1% 2% 5%u 5%u 2% 2% 5%u 3% 5%E * -
Don't know 123 15 16 20 18 43 11 31 38 43 11 5 9 21 33 43 80 67 56 4 13 8 14 10 12 14 23 7 105 10 6 2
7% 8% 5% 7% 6% 7% 9% 6% 6% 7% 9% 8% 9% 6% 9% 5% 8%0 6% 7% 5% 6% 5% 9% 7% 7% 7% 9% 4% 7% 12%E 3% 4%
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Table 119

Weighted base
8-10

57
1-4
Mean

Standard deviation
Standard error

Total

1858

1058
57%

498
27%

179
10%

7.67

238
0.06

Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?
Base: All who were previously unaware of 7726

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Page 123

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male  Female Male Female North North Humb- Mid- Mid- East- South South Eng- Scot- Ire-
16-24 25-34 3544 4554  55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male  Female ABC1 C2DE East West erside lands lands ern London  East West land Wales land land
a) b c d] e £ () (h) i (0 (3 (0 m (n) (0) () (r) s (t) (u) v (w) (x) (A) B (@] D; (E) (F)
195 317 297 328 595 126 512 626 595 126 67" 102* 355 366 899 959 1026 832 82" 207 158 159 140 171 212 254 165 1549 86" 169 54*
92 155 166 191 369 84 247 357 369 84 31 56 212 242 477 581 560 498 54 126 95 86 69 929 115 142 89 875 47 102 35
47%  49%  56%  58%ab 62%ab 67%abc 48%  57%g  62%g  67%g  46%  55%  60%k  66%Kl  53%  61%0 55%  60%q  65%w  61%w  60%  54%  49%  58%  54%  56%  54%  56%  54%  60%  64%
68 107 86 89 129 20 175 175 129 20 24 30 78 7 261 237 294 205 18 50 45 45 45 39 63 67 47 418 18 48 15
35%ef  34%ef 29%ef  27%f 22% 16% 34%hij  28%ij 22% 16% 36%mn  29%n 22% 19% 29%p 25% 29% 25% 22% 24% 28% 28% 32% 23% 30% 26% 29% 27% 20% 28% 28%
20 39 26 31 54 11 59 56 54 11 7 7 43 21 118 61 106 74 6 18 10 15 17 21 20 22 22 151 12 14 2
10% 12% 9% 9% 9% 8% 1% 9% 9% 8% 10% 7% 12%n 6% 13%p 6% 10% 9% 8% 9% 6% 9% 12% 12% 10% 9% 13% 10% 14% 8% 4%
7.39 7.26 7.67b 7.67b 7.90ab 8.14ab 7.31 7.679 7.90g 8.14g 7.42 7.78 7.66 8.21km 7.35 7.990 7.57 7.80 8.16wB  7.86wB 7.75 7.65 7.28 7.49 7.67 7.82B 717 7.64 7.50 7.90 8.12
2.35 2.35 2.26 2.48 2.40 2.31 2.35 2.38 2.40 2.31 222 2.26 2.56 2.16 2.56 2.16 2.38 2.39 2.40 225 222 242 2.46 2.62 2.30 2.35 2.58 2.40 2.80 211 1.92
0.16 0.13 0.13 0.14 0.10 0.22 0.10 0.10 0.10 0.22 0.25 0.22 0.14 0.12 0.09 0.07 0.08 0.08 0.27 0.17 0.19 0.19 0.22 0.20 0.15 0.15 0.21 0.06 0.31 0.17 0.25

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Table 120

Total

Unweighted base 1866
Weighted base 1858

10 - Very likely 549
30%

9 209
1%

8 299
16%

7 244
13%

6 131
7%

5 124
7%

2%

2%

3%
1 - not at all likely 48
3%

Don't know 123
7%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT  Giff- iD Lycamo
Mobile  Gaff ~ Mobile bile
@ b (@
395 116 39 9
401 110 39" 8"
153 34 7 3

38%ceh 31%
ijk

42 1
10%¢c  10%
54 24
13% 21%ak
44 11

1% 10%

27 8
7% 7%
23 12
6%  10%e
8 3
2% 2%
14 .
4%
11 3
3% 3%
3
2% 2%
19 3
5% 2%

18% 34%

4 4
1% 44%
12 1

30%abef 8%
gijk

5 -
12% -

3 -
6% -

4 1
9%aegh 8%

3% -
1 -
2% -
3 1
9% 8%

02

301
296

83
28%

36
12%¢

47
16%

46
15%f
24
8%
11
4%

5

2%
1%
1%

4
1%

31
11%abg 6%

3%

Sky Tesco Virgin
Mobile  Mobile  Three  Mobile
M @ _(h @
108 167 200 124
101 172 200 124
33 54 44 34
32% 32% 22% 27%
18 4 20 12
17%c 14%c 10% 10%
20 23 35 24
20% 13% 18% 20%
6 26 39 17
6% 15%f 19%afj 13%
k
4 12 11 7
4% 7% 6% 5%
6 12 13 9
6% 7% 6% 8%
3 3 1 3
3% 2% 1% 2%
3 2 4 4
3% 1% 2% 3%
1 2 5 6
1% 1% 3% 5%e
1 8 9 2
1% 5% 4% 1%
6 6 19 7

10%abg 6%

Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?
Base: All who were previously unaware of 7726

Mobile O/S Landline provider
Now/
Apple Now
Vodafo / Broadb Plusne  Post
ne Other  iPhone  Other BT EE and t Office Sky
D _(m (M _(@ _® _@ _@® _(s)

278 122 694 1135 315 58 31 77 12 246

277 123 701 1118 319 60 31 81* 1 244
72 32 209 329 92 20 12 30 2 84
26% 26% 30% 29% 29% 33% 39% 37% 21% 34%
33 13 0 127 40 9 4 11 1 29
12%c 11%c 1% 1% 13% 15% 13% 13% 13% 12%
50 14 119 174 58 10 3 5 5 37
18% 1% 17% 16% 18%q 17% 1% 7% 40% 15%
31 11 87 155 47 7 4 11 - 25
1% 9% 12% 14% 15% 12% 13% 13% - 10%
23 12 54 74 18 6 2 4 2 19
8% 9% 8% 7% 6% 1% 6% 5% 21% 8%
21 13 59 61 25 2 2 4 - 11
8% 10%e 8%m 5% 8% 3% 5% 5% - 5%
8 7 22 22 7 - 1 2 - 5
3% 5%h 3% 2% 2% 3% 3% - 2%
6 3 17 24 6 1 - 2 - 5
2% 3% 2% 2% 2% 2% - 3% - 2%
9 4 13 34 6 1 - - - 4
3% 3% 2% 3% 2% 2% - - - 2%
5 9 37 6 - 1 7 - 2
2% 6%aeij 1% 3%I 2% - 4% 8%nosu - 1%

v

19 7 32 81 13 3 2 5 1 23

7% 6% 5% 7% 4% 5% 6% 6% 5% 10%n

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

TalkTa
Ik

144
150

50
33%

20
13%

26
17%q
14
10%

7
5%

6
4%

1
1%

4%
2%
5

3%

12
8%

Virgin
Media
249
256
72
28%

21
8%

44
17%q

36
14%
18
7%
23
9%

5
2%

2%
4%
6

2%

16
6%

Vodafo
ne
v

58
64*
14
23%
10
16%
13

21%q
1%

6
9%

3
5%

6
9%nost
uw

1
1%

2
3%

2%

Other
(W

57
58*

13
22%

12
20%u
15%

6
10%

5%

4
7%

6
11%nostuv

7
11%n
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 120

Absolutes/col percents
Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?
Base: All who were previously unaware of 7726

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin Vodafo

Total  Mobile Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other

@ 4 e @ G @O 0 _(m _m _(© _® _@ 0 _(6 O W ¢ _w
Weighted base 1858 401 110 39* 8 296 101* 172 200 124 277 123 701 1118 319 60" 31 81* 1 244 150 256 64" 58"

8-10 1058 249 68 12 6 166 70 101 99 70 156 59 408 630 190 40 19 46 8 149 96 137 38 33
57% 62%chk 63%chk 30% 77% 56%C 69%ceh 59%c  49%c  57%C  56%cC 48% 58% 56% 60% 66% 63% 57% 74% 61% 64% 54% 60% 56%

jKk

57 498 93 30 19 1 81 16 50 63 33 75 35 00 290 920 15 8 18 2 56 27 77 16 13

27% 23% 28% 48%abef 8% 27%f 16% 29%f 32%af  26% 27%f 29%f 28% 26% 28%t 25% 24% 23% 21% 23% 18% 30%t 25% 21%
gijk

1-4 179 40 8 5 1 18 9 15 19 14 28 22 61 117 25 3 2 11 - 16 16 26 8 6

10% 10% 7% 14% 8% 6% 9% 9% 9% 1% 10% 18%abeg 9% 10% 8% 4% 7% 14%s - 7% 10% 10% 13% 1%
hj
Mean 767 7.90ch 7.74k  6.89 8.31 7.92ch  8.07ch 7.73k 7.41 7.54 7.56 6.99 7.72 7.64 7.76 8.19 8.12 7.63 8.14 8.08u  7.89 7.50 7.58 7.38
k k k
Standard deviation 2.38 242 2.29 2.18 1.78 2.09 2.19 2.44 243 2.41 237 2.81 2.26 247 224 1.93 2.30 2.85 1.44 2.14 2.48 243 2.16 2.86
Standard error 0.06 0.13 0.22 0.36 0.63 0.13 0.22 0.19 0.18 0.22 0.15 0.26 0.09 0.08 0.13 0.26 0.43 0.33 0.43 0.14 0.22 0.16 0.29 0.40
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Table 121

Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?

Base: All who were previously unaware of 7726

Unweighted base
Weighted base
10 - Very likely

1 - not at all likely

Don't know

Total

1866
1858

549
30%

209
1%

299
16%

244
13%

131
7%
124
7%
44
2%
41
2%
47
3%
48
3%

123
7%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
720 797 1452 1368 428 560 680 477 446 318
725 814 1444 1363 426 562 708 494 467 313
252 263 444 425 163 196 224 166 139 80
35%j 32%j 31% 31% 38%cdgij  35%j 32% 34%j 30% 26%
92 112 172 163 46 81 91 66 64 27
13% 14%j 12% 12% 1% 14% 13% 13% 14%j 9%
110 129 235 222 64 83 114 74 75 50
15% 16% 16% 16% 15% 15% 16% 15% 16% 16%
81 108 194 183 43 69 9N 56 68 34
1% 13% 13% 13% 10% 12% 13% 1% 15% 1%
42 49 107 97 29 35 39 24 29 19
6% 6% 7% 7% 7% 6% 6% 5% 6% 6%
47 49 920 86 27 30 45 29 30 26
6% 6% 6% 6% 6% 5% 6% 6% 6% 8%
18 20 35 31 7 13 20 13 12 4
2% 2% 2% 2% 2% 2% 3% 3% 3% 1%
13 14 31 31 6 10 15 11 9
2% 2% 2% 2% 1% 2% 2% 2% 2% 2%
20 17 37 36 11 10 17 15 14 6
3% 2% 3% 3% 3% 2% 2% 3% 3% 2%
18 23 27 25 8 12 18 13 14 13
2% 3% 2% 2% 2% 2% 3% 3% 3% 4%cd
33 31 il 64 22 23 33 26 14 47
5% 4% 5% 5% 5% 4% 5% 5% 3% 15%abcdefghi

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 121

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call?
Base: All who were previously unaware of 7726

Weighted base
8-10

57

1-4

Mean

Standard deviation
Standard error

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
1858 725 814 1444 1363 426 562 708 494 467 313
1058 454 504 852 811 273 360 429 305 277 157
57% 63%j 62%j 59%j 59%j 64%j 64%j 61%j 62%j 59%j 50%
498 169 205 391 366 99 135 176 110 127 79
27% 23% 25% 27%h 27% 23% 24% 25% 22% 27% 25%
179 68 75 130 123 32 44 7 52 49 31
10% 9% 9% 9% 9% 8% 8% 10% 1% 10% 10%
7.67 7.88) 7.84j 7.76 7.78 8.02ij 8.01ij 7.77 7.82 7.67 7.46
2.38 2.39 2.34 2.31 2.31 2.32 2.25 2.38 2.45 2.41 2.55
0.06 0.09 0.08 0.06 0.06 0.11 0.10 0.09 0.12 0.12 0.15

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder
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Table 122

Unweighted base
Weighted base
NET: Agree

Strongly agree

Slightly agree

Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree
Mean

Standard deviation
Standard error

scammed in future.’
Base: All with a mobile phone

Total

2040
2036

1646
81%

(+2) 877
43%

(+1) 768

38%

313
15%

53
3%

24
1%

77
4%

1.19

0.87
0.02

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
16-24  25-34  35-44  45-54 55-74 75+ 16-3¢  35-54  55-74 75+ 18-34 18-34 55+ 55+ Male  Female
@ b @ _d _ _ 0O 0@ k0 _(m M (0
255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036
223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048
169 287 268 280 530 111 457 548 530 111 63 86 292 349 770 876
76% 81% 81% 79% 83%a 81% 79% 80% 83% 81% 76% 77% 77% 88%kIm 78% 84%0
80 135 129 159 306 67 216 289 306 67 31 al 162 211 383 494
36% 38% 39% 45%a 48%abc 49%ab  37% 42% 48%g  49%g  38% 36% 43% 53%kim 39% 47%0
89 152 139 121 225 43 241 259 225 43 31 45 129 139 387 382
40% 43%def 42%de 34% 35% 32% 42%ij 38% 35% 32% 38% 40% 34% 35% 39% 36%
50 50 48 58 92 16 100 106 92 16 19 24 65 42 170 144
22%bce 14% 15% 17% 14% 1% 17% 16% 14% 1% 23%n  21%n 17%n 1% 17%p 14%
f
2 13 7 11 13 7 15 18 13 7 - 2 14 6 34 20
1% 4% 2% 3% 2% 5%a 3% 3% 2% 5% - 2% 4% 1% 3%p 2%
2 4 6 3 6 3 6 9 6 3 2 8 1 15 9
1% 1% 2% 1% 1% 2% 1% 1% 1% 2% 2% 2%n * 2% 1%
4 17 13 14 19 10 21 27 19 10 2 2 22 7 49 28
2% 5% 4% 4% 3% 7%ae 4% 4% 3% 7%i 2% 2% 6%n 2% 5%p 3%
1.10 1.13 1.15 1.20 1.26ab 1.21 112 117 1.26g 1.21 1.10 1.1 1.12 1.38kl  1.10 1.270
m
0.83 0.87 0.87 0.89 0.85 0.99 0.85 0.88 0.85 0.99 0.88 0.81 0.96 0.76 0.91 0.83
0.05 0.05 0.05 0.05 0.03 0.09 0.03 0.03 0.03 0.09 0.09 0.07 0.05 0.04 0.03 0.03

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Social Grade
ABC1  C2DE
R () S
1115 925
1136 900
923 723

81% 80%
478 399
42% 44%
445 324
39% 36%
167 146
15% 16%
34 19
3% 2%
12 12
1% 1%
46 31
4% 3%
1.18 1.20
0.86 0.88
0.03 0.03

Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being

Region

Page 128

Absolutes/col percents

Nation
York-
shire North-
& West East ermn
North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
East West erside lands  lands emn London  East West land Wales  land land
s) t u V) W) X) A B C D E F)
84 202 146 196 147 195 297 270 163 1700 108 171 66
87" 226 166 175 149 186 270 275 178 1704 98* 175 58"
72 187 125 138 121 156 218 211 142 1370 77 146 53
83% 83% 75% 79% 81% 84% 81% 77% 82% 80% 78% 83% 91%C
51 93 74 70 54 80 128 113 62 725 49 75 28
59%tvw  41% 45% 40% 36% 43% 47%wB  41% 36% 43% 50% 43% 49%
xAB
21 94 51 68 67 75 91 97 80 645 28 72 24
24% 42%s  31% 39%s  45%suy 41%s  34% 35% 46%suy 38% 28% 41%D  42%
A
12 32 32 28 24 23 39 54 21 264 19 25 6
14% 14% 19% 16% 16% 12% 15% 20% 12% 16% 19% 14% 9%
1 5 7 5 3 4 10 6 7 49 2 2 -
1% 2% 4% 3% 2% 2% 4% 2% 4% 3% 2% 1% -
2 1 2 3 1 3 2 4 2 21 1 2 -
2% 1% 1% 2% 1% 2% 1% 1% 1% 1% 1% 1% -
3 7 9 8 4 7 12 10 9 70 3 4 -
3% 3% 6% 5% 3% 4% 4% 4% 5% 4% 3% 2% -
1.36 1.21 1.13 1.13 1.13 1.21 1.28 1.13 1.12 1.18 1.25 1.22 1.39
0.93 0.82 0.96 0.91 0.81 0.87 0.88 0.90 0.86 0.88 0.88 0.83 0.66
0.10 0.06 0.08 0.06 0.07 0.06 0.05 0.05 0.07 0.02 0.09 0.06 0.08
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 123

Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being
scammed in future.’

Base: All with a mobile phone

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff ~ Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ B @ @ _e _O _@ _® _0 _@O _& _0 _m _mM _©@ _@© _@ _® _ _O W _ v _Ww
Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60
Weighted base 2036 448 122 41* 9 335 104 178 216 138 301 135 778 1217 364 68" 32 89" 15* 266 157 288 74" 61"
NET: Agree 1646 380 95 31 9 273 87 138 170 106 248 101 628 988 302 55 30 69 14 215 134 223 65 al
81%  85%gk 78%  75%  93%  81%  84%  78%  79%  77%  82%  75%  81%  81%  83%w 82%  93%  78%  93%  81%w 85%w 78%  88%W 68%
Strongly agree (+2) 877 216 56 11 5 140 49 81 72 54 136 50 325 538 157 32 17 35 8 127 67 104 32 24
43%  48%chk 46%ch 26%  57%  42%  47%ch 46%ch 34%  39%  45%ch 37%  42%  44%  43%  48%  52%  40%  56%  48%u  43%  36%  43%  39%
Slightly agree (+1) 768 164 39 20 3 133 38 57 52 112 50 303 450 145 23 13 34 6 88 67 119 33 18
38%  37%  32%  49%g 36%  40%  37%  32%  45%abg 38%  37%  38%  39%  37%  40%  34%  41%  38%  37%  33%  42% 4%  45%  29%
Neither agree nor (0) 313 50 20 8 1 51 15 33 38 28 44 24 123 181 48 10 1 14 1 40 16 59 9 13
disagree 15% 1% 17%  20% 7%  15%  14%  18%a 18%a 20%a 15%  18%  16%  15%  13%  14% 4% 16% 7%  15%  10%  20%nt 12%  22%t
Slightly disagree (-1) 53 14 5 2 - 9 2 4 4 3 3 7 20 31 8 - 1 4 - 9 5 4 - 3
3% 3% 4% 4% - 3% 2% 2% 2% 2% 1% 5% 3% 3% 2% - 3% 5% - 4% 3% 1% - 5%
Strongly disagree (-2) 24 4 2 - 3 1 3 3 1 6 3 6 17 6 2 - 1 - 1 2 2 - 4
1% 1% 1% - - 1% 1% 2% 1% * 2% 2% 1% 1% 2% 4%s - 1% - * 2% 1% - 6%su
NET: Disagree 77 17 7 2 - 1 2 7 7 4 9 10 26 47 13 2 1 6 - 10 7 6 - 6
4% 4% 5% 4% - 3% 2% 4% 3% 3% 3% 7% 3% 4% 4% 4% 3% 6%V - 4% 5% 2% - 10%nsuv
Mean 1.19 1.29ch  1.17 0.97 1.50 1.19 1.27k 1.18 1.08 1.13 1.23k 1.03 1.18 1.20 121w 1.23 1.41 1.10 1.49 124w 122w 1.11 131w 0.91
k
Standard deviation 0.87 0.84 0.94 0.80 0.66 0.84 0.82 0.92 0.84 0.85 0.88 0.98 0.85 0.88 0.87 0.95 0.72 0.93 0.64 0.86 0.87 0.82 0.68 1.15
Standard error 0.02 0.04 0.08 0.12 0.20 0.05 0.08 0.07 0.06 0.07 0.05 0.09 0.03 0.03 0.05 0.12 0.13 0.10 0.17 0.05 0.07 0.05 0.08 0.15

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 124

Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being

scammed in future.’
Base: All with a mobile phone

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) c (d) e () (a) (h) (i) (0

Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329

Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324

NET: Agree 1646 676 749 1310 1240 406 519 649 455 434 256
81% 82% 82% 82% 82% 82% 82% 81% 81% 82% 79%

Strongly agree (+2) 877 387 399 704 680 234 293 342 256 208 131
43% 47%i 43% 44% 45%i 47%i 46%i 43% 46%i 39% 4%

Slightly agree (+1) 768 289 349 606 560 172 226 307 199 226 125
38% 35% 38% 38% 37% 35% 36% 38% 36% 43%adefh  39%

Neither agree nor (0) 313 121 138 236 219 76 94 123 81 81 54
disagree 15% 15% 15% 15% 14% 15% 15% 15% 14% 15% 17%

Slightly disagree (1) 53 22 23 41 40 10 15 20 17 1 8
3% 3% 3% 3% 3% 2% 2% 2% 3% 2% 3%

Strongly disagree (-2) 24 10 8 18 17 5 8 10 8 5 5
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2%

NET: Disagree 77 32 31 59 57 15 22 30 25 16 13
4% 4% 3% 4% 4% 3% 4% 4% 4% 3% 4%

Mean 1.19 1.23 121 1.21 1.22 1.25 1.23 1.19 1.21 117 1.14

Standard deviation 0.87 0.88 0.85 0.86 0.87 0.85 0.87 0.87 0.90 0.83 0.89

Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.03 0.03 0.04 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder

Page 130

Absolutes/col percents

YONDER




Page 131
Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 125

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ermn
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a _® @ @ _(@ _O _@ M _O _0O _& _0O _(m _m _© _@® _@ _@O _& _0 _w v W _® _v _A _®B _© _©O _E _F
Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87" 231 172 178 151 192 271 285 178 1744 99* 178 59*
The company that it 626 51 94 100 920 241 50 145 190 241 50 17 24 129 162 273 353 352 274 31 70 56 44 43 61 79 81 57 522 31 54 20
looked like the message 30% 22% 26% 30% 25% 36%abd 34%a  25% 28% 36%gh 34%g 20% 21% 33%kl  39%kl  27% 33%0  31% 29% 36% 30% 32% 25% 29% 32% 29% 28% 32% 30% 31% 30% 34%
had come from (e.g.
Royal Mail, DHL)
Friends, family or 484 80 113 75 64 120 32 193 139 120 32 21 M 62 91 208 276 292 192 14 52 34 50 28 36 78 69 51 411 18 45 10
colleagues 23% 35%cde 32%cde 23% 18% 18% 21% 33%hij 20% 18% 21% 25%m  36%mn 16% 22%m  20% 26%0  25%r 21% 16% 22% 20% 28%sx  19% 19% 29%suw 24% 29%swx 24% 19% 25% 16%
f f X
Your bank or building 461 35 57 66 65 185 52 93 131 185 52 12 16 108 129 223 237 261 200 19 54 36 34 28 52 57 55 47 382 20 49 10
society 22% 16% 16% 20% 18% 28%abc 35%abc 16% 19% 28%gh 35%gh 14% 14% 27%kl 31%kl  22% 22% 23% 22% 21% 23% 21% 19% 19% 27% 21% 19% 27% 22% 20% 28% 17%
d d
Action Fraud 421 4 68 59 66 144 43 109 126 144 14 25 95 92 202 219 240 182 17 52 45 21 29 43 53 66 30 356 20 33 13

43
20% 18% 19% 18% 19% 22% 29%abc 19% 18% 22% 29%gh  17% 22% 24% 22% 20% 21% 21% 20% 19% 23%Vv  26%v  12% 19% 22%v  20%v  23%v  17% 20% 21% 18% 21%
d

Your landline/mobile/ 408 33 46 48 68 178 35 79 116 178 35 17 13 100 113 211 197 219 188 15 38 33 34 25 50 50 55 33 333 23 43 9

broadband provider's 20% 15% 13% 14% 19%b  27%abc 24%abc 14% 17% 27%gh 24%g  20% 12% 25%I| 27%I| 21% 18% 19% 20% 17% 17% 19% 19% 16% 26%tw  18% 19% 18% 19% 238% 24% 15%

website d

Somewhere else 369 16 %! 70 73 115 25 87 142 115 25 4 10 81 58 191 179 212 158 12 36 20 43 34 45 31 52 40 312 15 34 7
18% 7% 20%a 21%a 20%a 17%a 17%a 15% 21%g  17% 17% 4% 9% 21%kIn  14%k  19% 17% 18% 17% 14% 16% 1% 24%tuy 23%uy 24%uy 11% 18%y  22%uy 18% 15% 19% 12%

The Government / a 344 45 58 65 56 113 8 108 121 113 8 16 22 64 56 183 162 209 136 16 54 29 24 22 22 51 55 32 305 13 19 8

Government site or 17% 20%f 16%f 20%f 16%f 17%f 5% 18%j 18%j 17%j 5% 19% 20% 16% 14% 18% 15% 18%r 15% 18% 24%vwx 17% 13% 15% 12% 19%x  19%x  18% 17%E  13% 1% 14%

source

Ofcom 279 24 45 45 40 104 20 70 86 104 20 12 10 76 48 172 108 153 126 12 40 18 18 22 26 35 43 21 235 7 26 11
13% 1% 13% 14% 1% 16% 13% 12% 12% 16% 13% 14% 9% 19%In 1% 17%p  10% 13% 14% 14% 17% 1% 10% 15% 13% 13% 15% 12% 13% 7% 15% 18%D

The police 27 34 41 37 31 102 25 75 68 102 25 17 14 66 62 145 126 155 116 13 31 19 17 13 33 42 37 16 222 14 25 10
13% 15%d  11% 1% 9% 15%d  17%d  13% 10% 15%h  17%h  20% 13% 17% 15% 14% 12% 13% 13% 15% 13% 1% 10% 9% 17%vwB 16% 13% 9% 13% 14% 14% 18%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 125 g’

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender Social Grade

Region Nation
York-
shire North-
& West East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34  35-44 45-54 5574 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands ern London East West land  Wales  land land
@ o @ @ @ O @ _t 0O @Dk 0O _m _m _(© _@® _@ @O _ 0 W v W _® v (A _B _© _O _E _F
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59*
The media (e.g. BBC, 246 51 46 46 32 60 1" 97 78 60 11 17 0 31 136 111 151 96 14 26 13 16 17 21 52 29 20 208 12 20 6
Channel 4, news 12% 22%bcd 13% 14%e 9% 9% 7% 17%hij  11% 9% 7% 20%mn 20%mn 10% 7% 13%p 10% 13% 10% 16% 1% 8% 9% 1% 1% 19%tuv ~ 10% 1% 12% 12% 1% 10%
outlets) ef WxAB
The Consumers 198 25 28 26 32 74 13 53 58 74 13 10 13 41 46 104 94 102 96 8 24 6 18 8 20 28 32 17 162 11 23 3
Association/Which? 10% 1% 8% 8% 9% 1% 9% 9% 8% 1% 9% 12% 12% 10% 1% 10% 9% 9% 10% 9% 10%u 4% 10%u 5% 10%u 10%u 11%uw  10%u 9% 1% 13% 5%
Citizens Advice 174 22 33 28 27 51 13 55 55 51 13 11 10 34 30 94 80 102 72 5 32 11 8 9 14 30 24 14 147 5 16 5
8%  10% 9% 9% 8% 8% 9% 9% 8% 8% 9%  12% 9% 9% 7% 9% 8% 9% 8% 6%  14%uw 7% 5% 6% 7% 1%y 8% 8% 8% 5% 9% 9%
The Financial Conduct 118 20 16 17 14 44 7 36 31 44 7 13 6 35 16 83 36 72 47 4 24 10 7 8 10 21 13 8 104 4 9 1
Authority (FCA) 6%  9%bd 5% 5% 4% 7% 4% 6% 5% 7% 4%  15%In 5% 9%n 4% 8%p 3% 6% 5% 5%  10%VAB 6% 4% 5% 5% 8% 4% 4% 6% 4% 5% 2%
Don't know 348 36 50 51 78 110 23 86 129 110 23 14 20 70 63 155 193 164 184 18 37 32 29 30 29 42 37 27 281 20 36 10
17% 16% 14% 16% 22%b  17% 15% 15% 19% 17% 15% 16% 17% 18% 15% 15% 18% 14% 20%q 21% 16% 18% 16% 20% 15% 15% 13% 15% 16% 21% 21% 17%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 126

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky I Media ne Other
@ b @ @ e _®O _@ _h _6 0O & _0 _m _m _(© _@® _@ _0H _( O W M _Ww
Unweighted base 2080 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2081 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272 165 300 75* 65*
The company that it 626 152 42 7 2 91 37 47 63 42 86 37 230 374 124 23 12 21 10 7 50 81 17 24
looked like the message 30% 34%c  35% 18% 22% 27% 36% 26% 29% 30% 29% 28% 30% 31% 33% 33% 36% 23% 64% 26% 30% 27% 23% 36%
had come from (e.g.
Royal Mail, DHL)
Friends, family or 484 115 27 12 6 73 26 39 52 24 79 23 208 263 79 14 9 15 5 59 39 62 21 11
colleagues 23%  26%  22%  29%  65%  22%  25%  22%  24%  17%  26%  17%  27%m 22%  21%  20%  28%  16%  29%  22%  24% 21%  29% 17%
Your bank or building 461 93 33 6 1 82 29 41 41 37 51 31 157 277 89 12 10 22 6 59 53 69 12 10
society 22% 21% 27%j 16% 16% 25%j 27%j 23% 19% 27%j 17% 23% 20% 23% 24% 17% 30% 24% 36% 22% 32%0su 23% 16% 15%
vw

Action Fraud 421 89 23 1 2 72 20 33 49 25 62 22 154 250 82 12 9 17 5 53 49 69 11 9

20%  20%  19%  27%  22%  22%  19%  18%  23%  18%  21%  16%  20%  21%  22% 17%  28%  19%  34%  20%  30%svw 23%  14%  14%
Your landline/mobile/ 408 95 22 5 1 61 15 37 38 29 74 20 128 262 98 16 6 17 3 57 48 56 16 6
broadband provider's 20% 21% 18% 12% 13% 18% 14% 21% 17% 21% 25%fk  15% 17% 22%I| 26%uw  23% 18% 19% 17% 21%w  29%uw 19% 22% 9%
website
Somewhere else 369 84 20 10 1 61 14 27 40 24 53 32 102 261 64 5 6 22 6 34 29 48 10 17

18% 19% 16% 24% 7% 18% 14% 15% 19% 17% 17% 23% 13% 21%I| 17%0 7% 19% 24%0s  35% 13% 17% 16% 13% 27%0s
The Government / a 344 62 19 4 4 56 1 26 48 29 56 18 140 194 54 13 6 14 2 45 30 60 12 12
Government site or 17% 14% 16% 1% 45% 17% 1% 15% 22%af  21%f 19% 14% 18% 16% 15% 19% 17% 15% 15% 17% 18% 20% 15% 18%
source
Ofcom 279 62 13 3 1 38 12 21 38 21 41 16 87 180 48 9 6 18 3 38 33 41 6 9

13% 14% 1% 7% 16% 1% 12% 12% 18%e  16% 14% 12% 1% 15%I| 13% 12% 19% 20% 18% 14% 20%v  14% 8% 14%
The police 271 58 12 2 4 41 14 29 33 22 32 9 104 144 55 7 3 11 3 35 34 43 7 5

13% 13% 10% 4% 46% 12% 14% 16%k  15%k  16%k  10% 7% 13% 12% 15% 10% 8% 12% 20% 13% 21%svw 14% 9% 8%
The media (e.g. BBC, 246 48 15 3 2 39 11 13 33 21 47 1 99 143 48 12 4 7 2 33 15 43 10 2
Channel 4, news 12% 1% 13% 7% 18% 12% 10% 7% 15%g  15%g  15%g 9% 13% 12% 13%w  17%w  13% 8% 9% 12% 9% 14%w  13% 3%
outlets)

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Table 126

Absolutes/col percents

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b’ c d e f q h i k) I m n (©) (9) (¢l r S| t u % (W,
Weighted base 2081 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272 165 300 75* 65*
The Consumers 198 45 1 3 3 33 8 17 23 10 22 13 69 120 43 9 1 9 4 38 11 31 4 6
Association/Which? 10% 10% 9% 7% 30% 10% 8% 10% 1% 8% 7% 10% 9% 10% 1% 13% 4% 9% 26% 14%t 7% 10% 5% 10%
Citizens Advice 174 39 10 1 3 28 3 10 22 11 25 14 57 107 32 7 3 10 1 19 13 25 4 3
8% 9% 8% 3% 36% 8% 3% 5% 10%f 8% 8% 10%f 7% 9% 9% 1% 10% 1% 6% 7% 8% 8% 6% 5%
The Financial Conduct 118 19 8 4 1 17 4 11 10 9 18 10 M 69 25 2 2 3 - 14 14 17 8 6
Authority (FCA) 6% 4% 6% 9% 15% 5% 4% 6% 5% 6% 6% 7% 5% 6% 7% 4% 7% 3% - 5% 9% 6% 10% 9%
Don't know 348 59 25 7 - 59 11 41 36 26 46 30 114 210 53 10 5 21 2 49 20 55 17 12
17% 13% 21%af  17% - 18% 10% 23%af  17% 19% 15% 22%af  15%

17% 14% 15% 16% 23%t 10% 18% 12% 18% 22% 18%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Table 127

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Page 135

Absolutes/col percents

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base

The company that it
looked like the message
had come from (e.g.
Royal Mail, DHL)

Friends, family or
colleagues

Your bank or building
society

Action Fraud

Your landline/mobile/
broadband provider's
website

Somewhere else
The Government / a
Government site or
source

Ofcom

The police

The media (e.g. BBC,
Channel 4, news
outlets)

Total

2080
2081

626
30%

484
23%

461
22%

421
20%

408
20%

369
18%

344
17%

279
13%

271
13%

246
12%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) c (d) e () (a) (h) (i) (0
842 917 1611 1519 496 633 796 563 526 342
856 940 1605 1516 498 635 832 587 552 338
267 286 493 470 140 187 257 193 177 86
31% 30% 31% 31% 28% 29% 31% 33%j 32% 26%
204 216 385 361 131 144 182 134 125 76
24% 23% 24% 24% 26% 23% 22% 23% 23% 23%
227 229 361 334 119 151 219 167 145 59
27%cdj 24%j 22% 22% 24%j 24%j 26%dj 28%cdj 26%j 18%
213 216 336 321 119 138 213 163 137 51
25%¢j 23%j 21%j 21%j 24%j 22%j 26%cd] 28%bcdf]  25%j 15%
206 189 303 284 107 120 199 157 123 69
24%cdf 20% 19% 19% 21% 19% 24%cdf 27%bcdfj 22% 20%
156 178 290 280 78 115 138 105 97 48
18% 18% 18% 18% 16% 18% 17% 18% 18% 14%
143 156 261 246 80 111 144 103 95 64
17% 17% 16% 16% 16% 18% 17% 18% 17% 19%
120 118 201 190 63 81 121 920 74 52
14% 13% 13% 13% 13% 13% 15% 15% 13% 15%
110 130 200 187 59 95 126 84 79 53
13% 14% 12% 12% 12% 15% 15% 14% 14% 16%
120 117 194 180 78 82 109 85 7 42
14% 12% 12% 12% 16%d 13% 13% 14% 13% 12%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Absolutes/col percents

Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you
suspected you had been scammed?

Base: All respondents with a mobile and/or landline

Weighted base

The Consumers
Association/Which?

Citizens Advice
The Financial Conduct
Authority (FCA)

Don't know

Total

2081

198
10%

174
8%

118
6%

348
17%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) c (d) e () (a) (h) (i) (0
856 940 1605 1516 498 635 832 587 552 338
929 99 151 145 56 66 95 76 63 27
12% 1% 9% 10% 1% 10% 1% 13%cdj 1% 8%
80 78 126 115 50 53 72 51 49 34
9% 8% 8% 8% 10% 8% 9% 9% 9% 10%
67 58 96 87 43 36 60 45 41 15
8%j 6% 6% 6% 9%dj 6% 7% 8% 7% 4%
130 146 259 239 75 101 130 92 84 68
15% 16% 16% 16% 15% 16% 16% 16% 15% 20%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Absolutes/col percents
Table 128 g’

Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?
Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE

East West erside lands lands em  London East West land  Wales  land land

@ b @ @ e _O _@ _h _6 O & _O _m _m _(© _@® _@ _0H _( _O _Ww _& W _x _& _(A _® _© _©O _(E _F

Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 178 67

Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87+ 231 172 178 151 192 271 285 178 1744 99* 178 59*

Online, when you 1136 96 201 182 192 391 73 297 375 391 73 24 57 217 248 525 611 631 505 48 124 98 93 75 97 132 158 112 937 59 111 29

specifically search for 55% 42% 57%a 55%a 54%a 59%af 49% 51% 55% 59%gj 49% 28% 50%k  55%k  60%k  52% 57%0  55% 54% 55% 54% 57% 52% 50% 51% 49% 56% 63%vwx 54% 60% 62%C  50%

such information y

Emails from your bank 813 ! 112 124 134 301 ! 184 258 301 7 29 37 183 189 417 396 451 362 35 98 51 54 52 82 113 119 66 671 45 72 26
39% 31% 32% 37% 38% 45%abc 48%abc 32% 37%g  45%gh 48%gh 34% 32% 46%Kl  46%klI  41% 37% 39% 39% 40% 42%uv  30% 30% 35% 43%uv - 42%uv - 42%uv  37% 38% 46% 40% 43%

d d

On television 807 45 95 126 34 41 66 140 260 341 66 11 30 191 216 358 449 420 387 40 87 62 55 57 85 97 104 78 665 43 77 22

documentaries / factual 39% 20% 27% 38%ab 38%ab 51%abc 45%ab 24% 38%g 51%gh 45%g 12% 26%k  48%kl 52%kl  35% 42%0  36% 42%q  46%v  38% 36% 31% 38% 44%v  36% 37% 44%v  38% 43% 44% 36%

programmes e.g. Rip-off d

Britain

Emails from your 783 50 91 111 36 19 78 140 247 319 78 16 30 200 197 399 385 415 368 38 83 54 52 46 84 102 111 73 643 42 73 25

landline/mobile/ 38% 22% 26% 33%ab 38%ab 48%abc 52%abc 24% 36%g  48%gh 52%gh 19% 26% 50%Kkl  47%kl  39% 36% 36% 40% 44%v  36% 31% 29% 31% 44%uvw 38% 39%v  41%v  37% 43% % 42%

broadband provider d d

Social media posts e.g. 716 107 161 142 130 152 24 267 272 152 24 38 56 82 94 314 401 375 341 35 76 57 56 47 61 107 99 60 599 33 64 19

Facebook, Twitter, 34% 47%def 45%def 43%ef 36%ef 23% 17% 46%hij  40%ij  23% 17% 44%mn  49%mn 21% 23% 31% 38%0  32% 37% 4% 33% 33% 32% 31% 32% 39% 35% 34% 34% 33% 36% 32%

Instagram

Texts from your 550 47 80 75 77 225 48 127 151 225 48 15 28 139 134 274 277 311 239 24 57 44 42 32 45 78 87 39 450 23 57 21

landline/mobile/ 26% 21% 22% 23% 22% 34%abc 32%abc 22% 22% 34%gh  32%gh 18% 24% 35%klI  32%k  27% 26% 27% 26% 27% 25% 26% 238% 22% 24% 29% 31% 22% 26% 238% 32% 35%

broadband provider d d

Texts from your bank 546 59 96 94 76 173 47 155 170 173 47 20 34 17 103 273 273 303 243 28 59 41 48 27 44 85 78 38 447 25 56 18
26% 26% 27% 28%d  21% 26% 32%d  27% 25% 26% 32% 23% 30% 30% 25% 27% 26% 26% 26% 32%w  25% 24% 27%w  18% 23% 31%wWB 27%w  21% 26% 26% 32% 30%
Printed leaflets 483 36 49 69 85 196 49 85 153 196 49 8 24 94 151 204 279 239 244 21 41 40 28 40 54 65 75 38 400 25 44 14
23% 16% 14% 21%b  24%ab 29%abc 33%abc 15% 22%g  29%gh 33%gh 9% 21%k  24%k  36%kim 20% 26%0  21% 26%q  24% 18% 23% 16% 26%Vv  28%tv  24%v  26%tv  21% 23% 25% 25% 24%
d
Posters in bus shelters 452 33 76 76 93 158 109 169 158 16 9 20 70 104 194 258 238 215 26 51 34 23 33 44 74 67 33 386 16 39 12
and on billboards etc. 22% 14% 21%af 23%af 26%af 24%af 11% 19%)j 25%Q] 24%g] 11% 10% 18% 18% 25%km  19% 24%0  21% 23% 30%VvB 22%v  20% 13% 22%v  23%v  27%VB 23%v  18% 22% 16% 22% 19%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R
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Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?
Base: All respondents with a mobile and/or landline
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Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b’ c d e f q h i K I m n (¢) (9) q r S| t u V) (W, X] A B C D E F)
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 11583 927 87+ 231 172 178 151 192 271 285 178 1744 99* 178 59*
Articles in newspapers 428 30 50 53 77 168 50 79 130 168 50 13 13 112 106 233 194 236 192 21 50 27 27 19 5 7 55 43 363 15 42 8
21% 13% 14% 16% 22%ab  25%abc 34%abc 14% 19%g  25%gh 34%gh 15% 1% 28%kl  25%kl 23%p  18% 20% 21% 24%w  22%w  16% 15% 13% 23%wW  28%uvw 19% 24%w  21% 15% 24% 13%
d A
Online video advice 419 64 96 78 57 108 16 160 135 108 16 21 33 61 62 222 197 225 194 12 49 32 37 29 40 65 59 39 363 17 30 9
e.g. YouTube and social 20% 28%def 27%def 24%def 16% 16% 10% 28%hij  20%j 16% 10% 25%mn 29%mn  16% 15% 22% 18% 19% 21% 14% 21% 19% 21% 20% 21% 24% 21% 22% 21% 17% 17% 15%
media platforms
Advertisements in 409 30 45 70 81 154 29 75 151 154 29 12 17 80 104 210 199 223 186 19 46 28 25 18 51 64 51 al 344 21 35 10
newspapers 20% 13% 13% 21%ab 23%ab 23%ab 20% 13% 22%Qg  23%g 20% 13% 15% 20% 25%kl  21% 19% 19% 20% 21% 20% 16% 14% 12% 27%uvw 24%ww  18% 23%w  20% 21% 20% 17%
Advertisements in 311 20 43 53 66 113 16 63 119 113 16 4 15 50 80 13! 176 162 149 13 31 24 19 13 36 54 39 32 259 16 29 7
magazines 15% 9% 12% 16%a  19%abf 17%a 11% 1% 17%g  17%g 1% 5% 13% 13%k  19%km 13% 17% 14% 16% 14% 13% 14% 1% 9% 19%vw  20%ww  14% 18%w  15% 16% 16% 12%
Articles in magazines 281 22 42 4 52 100 22 65 94 100 22 9 12 42 80 120 161 148 133 13 39 23 14 9 48 35 31 244 11 22 3
14% 10% 12% 13% 15% 15% 15% 1% 14% 15%g  15% 10% 10% 1% 19%kIm 12% 15%0  13% 14% 15%w  17%vw  14%w 8% 6% 16%vw  18%vw 12% 17%vw  14%| 12% 13% 5%
Something else 62 5 10 9 12 24 3 15 21 24 3 1 2 15 12 29 34 31 31 - 8 2 9 9 7 4 8 10 57 4 1
3% 2% 3% 3% 3% 4% 2% 3% 3% 4% 2% 2% 2% 4% 3% 3% 3% 3% 3% - 3% 1% 5%suy 6%suy 4% 1% 3% 6%suy 3% 4% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Table 129

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base

Online, when you
specifically search for
such information

Emails from your bank

On television
documentaries / factual
programmes e.g. Rip-off
Britain

Emails from your
landline/mobile/
broadband provider
Social media posts e.g.
Facebook, Twitter,
Instagram

Texts from your
landline/mobile/
broadband provider

Texts from your bank
Printed leaflets
Posters in bus shelters

and on billboards etc.

Articles in newspapers

Total

2080
2081
1136
55%
813
39%

807
39%

783
38%

716
34%

550
26%

546
26%

483
23%

452
22%

428
21%

Phone network

EE/BT
Mobile

439
448
250
56%
186
42%

180
40%

184

41%b

181
41%fi

129
29%

121
27%

96

22%
107

24%i

88
20%

Giff- iD Lycamo
Gaff  Mobile bile 02
b _©@ _d (e
129 42 11 337
122 41* 9" 335
61 21 5 185
50% 52% 57% 55%
49 15 4 131
40% 37% 44% 39%
38 14 6 132
31% 34% 61% 39%
37 14 4 119
30% 34% 44% 35%
38 11 6 113
31% 27% 66% 34%i
28 9 4 101
23% 22% 39% 30%
29 9 5 93
24% 21% 51% 28%
21 6 3 86
17% 15% 29% 26%
33 6 3 70
27%i 14% 36% 21%
26 6 5 7
21% 14% 54% 21%

Sky  Tesco
Mobile  Mobile  Three
0 @ ()
112 174 213
104 178 216
56 90 123
54% 50% 57%
35 73 78
34% 1% 36%
40 74 72
39% 42% 33%
38 67 75
36% 38% 35%
29 63 79
28% 36%i 37%i
26 46 57
25% 26% 26%
29 53 48
28% 30% 22%
24 53 45
23% 30%abi 21%
20 32 52
19% 18% 24%i
18 36 31
17% 20% 14%

Virgin
Mobile
i
139
138

78
57%

58
42%
58
42%

55
40%

31
23%
34
25%
33

24%

26
19%
19
14%

26
19%

Vodafo
ne Other
R ) N -
304 132
301 135
161 79
54% 58%
119 47
39% 35%
111 54
37% 40%
120 58
40% 43%b
106 45
35%i 33%
80 34
27% 25%
92 27
30%k  20%
69 30
23% 22%
66 30
22% 22%
68 32
23%h 24%h

Mobile O/S
Apple
/
iPhone  Other
0 _(m
768 1233
778 1217
392 707
50% 58%I
287 499
37% 4%
280 491
36% 40%
264 492
34% 40%I|
302 394
39%m  32%
196 346
25% 28%
210 315
27% 26%
148 298
19% 24%I|
169 260
22% 21%
141 258
18% 21%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

BT EE
) _(
369 67
372 70*
217 33
58%v  47%
149 23
40% 33%
152 26
4% 38%
142 32
38% 46%
108 28
29% 41%u
100 16
27% 24%
112 9
30%ow  13%
96 15
26% 22%
77 15
21% 21%
86 15
23% 22%

Now/
Now
Broadb Plusne
and t
) _@
33 85
32* 91*
20 52
61% 57%
19 39
60% 42%
13 M
39% 45%
18 M
55% 45%
14 25
42% 27%
8 24
26% 26%
9 20
28% 22%
7 25
23% 28%
8 19
25% 21%
2 28
7% 30%s

Post
Office
)

16
16**

1"
66%

8
48%

8
52%

8
51%

3
18%

4
24%

2
15%

6
39%

6
38%

8
48%

Landline provider

TalkTa
Sky Ik
&
272 158
272 165
137 92
50% 56%
920 76
33% 46%sw
109 70
40% 43%
104 74
38% 45%
92 52
34%u  32%
83 51
31%w  31%w
74 40
27%0w  24%w
60 53
22% 32%s
55 45
20% 27%uv
49 48
18% 29%s

Virgin  Vodafo

Media
u

288
300
156
52%
121
40%

17
39%

108
36%

76
25%
73
24%
83
28%0ow
74
25%

3
18%

62
21%

ne Other
v (W)
69 63
75* 65"
31 36
42% 56%
27 20
35% 30%
28 21
38% 33%
36 27
47% 1%
31 17
41%u  26%
21 10
28% 15%
21 7
27%ow  11%
14 19
19% 30%
8 9
1% 14%
13 14
17% 21%
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Table 129

Weighted base

Online video advice
e.g. YouTube and social
media platforms

Advertisements in
newspapers

Advertisements in
magazines

Articles in magazines

Something else

Total

2081

419
20%

409
20%

311
15%

281
14%

62
3%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

448

85
19%

87
20%
74
17%

66
15%

12
3%

Giff- iD
Gaff ~ Mobile
b _@©
122 41*
23 7

19% 17%

23 8
19% 18%

16 4
13% 10%
13

3
1% 7%

8 2
7%ehj 5%

Lycamo

bile

)

Sky
02 Mobile
& _®
335 104
74 22
22%i 21%
66 18
20% 18%
48 13
14% 12%
46 9
14% 9%
8 4
2% 4%

Tesco
Mobile  Three
@ ()
178 216
27 54
15%  25%gi

35 34
19% 16%

24

24

13% 1%

21

22

12% 10%

6 2
3% 1%

Virgin
Mobile
i
138

19
14%

25
18%

18
13%

18
13%

Vodafo
ne Other
R ) N -
301 135
65 28
22% 21%
64 29
21% 22%
52 24
17% 18%
47 21
15% 15%
5
4%

8 4
6%ehj 1%

Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?
Base: All respondents with a mobile and/or landline

Mobile O/S
Apple
/
iPhone  Other
0 _(m
778 1217
143 261
18% 21%
134 249
17% 20%
108 184
14% 15%
104 158
13% 13%
23 35

3%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

3%

Now/
Now
Broadb Plusne  Post
BT EE and t Office
n) o (5 Q )
372 70" 32 91* 16"
67 16 12 14 -
18% 23% 36% 15% -
79 21 6 20 10
21% 31%su  18% 22% 60%
65 14 5 16 7
18%u  21% 16% 18% 42%
61 11 3 17 7
16%s  16% 9% 19%s  43%
3 1 2 6 -
1% 1% 5% 6%n -

Landline provider

Sky
s;

272

44
16%

42
15%
35
13%
26
10%

0
4%n

TalkTa
Ik
165

35
21%

46
28%su

31
19%u

28
17%s

3
2%

Virgin
Media
u
300

55
18%

18%

35
12%

37
12%

15
5%n

Vodafo
ne
—m

75*

19
26%

17
22%
12
16%
9
12%

3
4%n

Other

—w)

65*

8
12%

13
19%
1
17%
10
16%

5
7%nt

YONDER

Page 140

Absolutes/col percents




Table 130

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?

Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base

Online, when you
specifically search for
such information

Emails from your bank

On television
documentaries / factual
programmes e.g. Rip-off
Britain

Emails from your
landline/mobile/
broadband provider
Social media posts e.g.
Facebook, Twitter,
Instagram

Texts from your
landline/mobile/
broadband provider

Texts from your bank
Printed leaflets

Posters in bus shelters
and on billboards etc.

Total

2080
2081
1136
55%
813
39%

807
39%

783
38%

716
34%

550
26%

546
26%

483
23%

452
22%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 342
856 940 1605 1516 498 635 832 587 552 338
482 523 890 842 272 347 459 330 314 164
56%j 56%j 55%j 56%j 55% 55% 55% 56%j 57%j 48%
360 379 621 582 213 248 336 250 223 134
42% 40% 39% 38% 43% 39% 40% 43% 40% 40%
364 415 649 613 200 284 367 266 255 100
43%j 44%j 40%j 40%j 40%j 45%j 44%j 45%j 46%cdj 30%
364 400 603 568 211 276 360 265 245 118
43%cdj 43%cdj 38% 37% 42%j 43%cdj 43%cdj 45%cdj 44%cdj 35%
287 332 600 567 189 240 259 181 174 89
34%j 35%j 37%ghij 37%ghij 38%ghij 38%ghij 31% 31% 32% 26%
242 247 446 421 151 182 229 172 138 75
28%j 26% 28%j 28%j 30%j 29%j 27% 29%j 25% 22%
227 246 443 424 151 178 224 156 134 79
27% 26% 28% 28% 30%ij 28% 27% 27% 24% 23%
222 251 368 348 122 166 239 168 165 75
26% 27%cd 23% 23% 24% 26% 29%cdj 29%cdj 30%cdj 22%
203 204 365 348 122 150 170 133 105 66
24% 22% 23% 23% 24%i 24% 20% 23% 19% 20%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 130

Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them?
Base: All respondents with a mobile and/or landline

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e g (h) (i) (0

Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338

Articles in newspapers 428 208 211 319 304 112 141 204 156 129 72
21% 24%cd 22% 20% 20% 22% 22% 25%cd 27%cd 23% 21%

Online video advice 419 186 199 342 324 124 143 168 118 112 53
e.g. YouTube and social 20% 22%j 21%j 21%j 21%j 25%j 23%j 20% 20% 20% 16%

media platforms

Advertisements in 409 193 209 325 312 109 146 190 134 128 56
newspapers 20% 23%j 22%j 20% 21% 22% 23%j 23%j 23%j 23%j 17%

Advertisements in 311 156 164 256 244 94 122 158 110 107 37
magazines 15% 18%j 17%j 16%j 16%j 19%j 19%j 18%j 19%j 19%j 11%

Articles in magazines 281 148 156 228 218 89 110 150 109 97 35
14% 17%j 17%j 14% 14% 18%j 17%j 18%cdj 19%cdj 18%j 10%

Something else 62 23 27 43 M 10 16 24 20 19 12
3% 3% 3% 3% 3% 2% 3% 3% 3% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Table 131

Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls?
Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
Total 16-24 25-34 35-44 45-54 5574 75+ 16-34  35-54 55-74 75+ 18-3¢  18-34 55+ 55+ Male Female
@ b @ @ @ _O @ _m _6 @O k& _0O _m _m _(

Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052

Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 118 396 415 1014 1066

Not signed up to any 1461 141 232 236 261 485 107 373 497 485 107 45 72 294 298 696 766
70% 62% 65% 71%a  73%ab 73%ab 72% 64% 72%9  73%9 72% 52% 63% T4%KlI  72%Kk  69% 72%

Local Facebook group 169 23 38 31 24 6 7 61 55 46 7 13 10 19 34 74 95
8% 10% 11%ef 9% 7% 7% 5% 10%ij 8% 7% 5% 15%mn 8% 5% 8% 7% 9%

Local online community 138 12 24 16 21 54 11 37 37 54 11 9 4 28 36 64 74
group (e.g. Next Door) 7% 5% 7% 5% 6% 8% 7% 6% 5% 8% 7% 10%l| 3% 7% 9% 6% 7%

Which? 131 14 35 8 15 45 14 49 23 45 14 8 6 28 31 75 56
6% 6%c  10%cd 3% 4% 7%¢ 9%cd  8%h 3% 7%h 9%h  10% 5% 7% 7% 7% 5%

Neighbourhood Watch/OWL 111 9 17 9 22 47 8 26 31 47 8 4 5 23 31 49 61
5% 4% 5% 3% 6%C 7%c¢ 5% 4% 4% 7% 5% 5% 4% 6% 7% 5% 6%

Not sure 95 18 21 18 15 18 6 39 32 18 6 5 10 12 11 45 50
5% 8%e 6%e 5%e 4% 3% 4% 7%i 5% 3% 4% 5% 9%mn 3% 3% 4% 5%

Action Fraud 91 11 21 14 14 23 9 32 27 23 9 7 4 20 12 56 35
4% 5% 6% 4% 4% 4% 6% 5% 4% 4% 6% 8%n 3% 5% 3% 6%p 3%

Citizens' Advice 81 15 27 15 8 15 1 42 23 15 1 7 8 8 8 47 34
4% 7%def  7%def 4% 2% 2% 1% 7%hij 3% 2% 1% 8%mn  7%mn 2% 2% 5% 3%

Local/county council 75 10 21 15 12 15 2 31 26 15 2 6 4 11 6 45 30
4% 5% 6%ef 4% 3% 2% 1% 5%ij 4% 2% 1% 7%mn 4% 3% 1% 4% 3%

Other social media 53 14 17 12 5 1 32 17 4 1 10 4 4 1 40 14
profiles 3% 6%def 5%def 4%e 1% 1% 1% 5%hij 2% 1% 1% 12%Imn  4%n 1% * 4%p 1%

Police commissioner 30 9 9 5 3 5 - 18 8 5 - 4 4 2 3 20 1"
1% 4%def  3%e 2% 1% 1% - 3%hij 1% 1% - 5%mn  4%mn 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder
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Social Grade Region Nation
York-
shire North-
& West East ern
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands lands e London East  West land  Wales  land land
q r s) t u % W) X) % A B C D E F
1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67
1153 927 87" 231 172 178 151 192 271 285 178 1744 99* 178 59*
806 656 66 173 127 126 108 134 159 187 139 1212 75 132 42
70% 1% 75%y  75%YyA 73%y  71%y  69% 70%y  59% 66% 78%yA  70% 76% 74% 70%
104 65 4 15 10 12 10 20 31 35 10 148 8 11 2
9% 7% 4% 7% 6% 7% 7% 10% 1% 12%stuv 6% 8% 8% 6% 4%
B
80 58 2 12 7 7 14 12 28 35 8 125 4 5 5
7% 6% 2% 5% 4% 4% 9%s 6% 10%suv 12%stuv 5% 7%E 4% 3% 8%
xB
69 62 4 11 7 9 9 14 20 29 5 107 3 12 9
6% 7% 5% 5% 4% 5% 6% 7% 7% 10%tuB 3% 6% 3% 7% 16%CDE
64 46 5 11 3 9 8 12 18 30 10 106 2 - 2
6% 5% 6% 5% 2% 5% 5% 6% 7%u  10%tu 5% 6%E 2% - 3%E
44 50 6 7 13 1 7 6 19 9 5 83 3 6 3
4% 5% 7% 3% 7% 6% 5% 3% 7% 3% 3% 5% 3% 3% 4%
52 39 2 6 7 7 5 8 21 22 4 82 2 4 3
5% 4% 3% 3% 4% 4% 3% 4% 8%tB 8%tB 2% 5% 2% 2% 5%
52 29 6 7 9 4 6 5 18 8 1 65 2 10 3
4% 3% 7%8B 3% 5%B 2% 4% 2% 7%VxAB 3% 1% 4% 2% 6% 5%
44 31 4 10 5 7 7 8 13 11 3 68 2 4
4% 3% 5% 5% 3% 4% 4% 4% 5% 4% 2% 4% 2% 2%
38 16 1 9 1 2 3 4 1 46 2 3 2
3%r 2% 1% 4% 1% 1% 3% 2% 8%suvx 2% 1% 3% 2% 2% 4%
AB
23 8 - 5 4 - 2 4 10 2 1 26 3 1 1

2%r

1%

2%

2%

1%

4%VAB 1%

YONDER
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Absolutes/col percents
Table 131
Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls?
Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
@ b @ @ e _O @ _h _6O O & _0 _m _m _(© _@® _@ _0H (¢ O W _& W _x _& _(A _® _© _©O _(E _F

Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87+ 231 172 178 151 192 271 285 178 1744 99* 178 59*
Somewhere else 15 - - 3 3 6 3 - 6 6 3 - - 8 1 1 4 6 9 - 1 - - 1 2 2 4 - 10 - 3 3
1% - - 1% 1% 1% 2%b - 1%g 1%g 2%g - - 2%n * 1% * * 1% - * - - 1% 1% 1% 1% - 1% - 2% 5%CD

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Table 132

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls?
Base: All respondents with a mobile and/or landline

Total
Unweighted base 2080
Weighted base 2081
Not signed up to any 1461
70%
Local Facebook group 169
8%
Local online community 138
group (e.g. Next Door) 7%
Which? 131

6%

Neighbourhood Watch/OWL 111
5%

Not sure 95
5%
Action Fraud 91
4%
Citizens' Advice 81
4%
Local/county council 75
4%
Other social media 53
profiles 3%
Police commissioner 30

1%

Phone network

EE/BT
Mobile

439
448
312
70%
40
9%
29
6%
31
7%

27
6%

24
5%i

19
4%

19
4%g

10
2%

18
4%

10
2%

Giff- iD Lycamo
Gaff ~ Mobile bile
L
129 42 11
122 41 9"
81 28 7

66% 69% 75%

8 -
6% -

7 7 2
6% 16%abg 21%

hij

5 2
4% 4% -

8 2 -
6% 5% -
6 1 -
5% 3% -
7 1 *
5% 2% 5%

9 1
8%gk 3%y 4%

10 1 1
8%aei 2% 15%
1 . .
1% - 5%

1 - -

02

337
335
233
69%
24
7%
26
8%
30
9%

22
7%

14
4%

17
5%

16
5%g

1
3%

9
3%

1%

Sky
Mobile
f

12
104
73
70%
10
9%

9
9%i

6
6%
7
7%
4
4%
3
2%
4
3%g
2%
3
3%

1%

Tesco Virgin  Vodafo
Mobile ~ Three  Mobile ne Other
R (<) ) S (S N .4
174 213 139 304 132
178 216 138 301 135
131 155 108 199 99
74% 72% 78%bj 66% 74%
17 18 9 37 7
10% 8% 6% 12%cek 5%
7 1 4 20 10
4% 5% 3% 7% 7%
9 10 10 19 6
5% 5% 7% 6% 4%
5 8 10 13 6
3% 4% 7% 4% 4%
10 7 1 19 6
5%I 3% 1% 6%I 4%
4 10 6 18 4
2% 4% 4% 6% 3%
- 11 5 10
- 5%g  4%g 8% 2%
5 13 3 14 3
3% 6%a 2% 5% 2%
1 2 3 12 1
1% 1% 2% 4% 1%
1 4 1 3 2

1%

2%

1%

1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Landline provider

Plusne
t
85
91*
70

Post
Office
(s

16
16"

9

77%nov 56%

6
7%

5%

3
3%
6%
2
3%
3
4%

4%

7%s

1%

Mobile O/S
Now/
Apple Now
/ Broadb
iPhone  Other BT EE and
O _m _m _(@ _® _@
768 1233 369 67 33
778 1217 372 70* 32*
519 883 241 37 17
67% 73%I| 65% 54% 53%
76 92 43 8 6
10% 8% 12%t 12%t 19%
50 79 27 5 4
6% 7% 7% 8% 1%
57 69 30 7
7% 6% 8% 10%
48 57 25 3 3
6% 5% 7% 4% 10%
37 50 21 5 3
5% 4% 6%u 7% 9%
39 49 18 4 2
5% 4% 5% 6% 7%
45 3 15 12 -
6%m 3% 4% 17%ngst -
uw
37 34 13 3 2
5%m 3% 4% 5% 6%
26 24 14 4 3
3% 2% 4%u 6%tu 8%
16 10 7 3 1
2%m 1% 2% 4%su 3%

3%s

Sky

272
272
178
65%
22
8%t
17
6%
26
10%

15
6%

18
7%u

10
4%

8
3%

2%

6
2%

TalkTa Virgin  Vodafo
Ik Media ne Other
I () ()
158 288 69 63
165 300 75" 65"
127 218 42 49
77%nos 73%nov 56% 75%0v
v
4 22 13 3
3% 7% 18%stuw 4%
11 28 5 5
7% 9% 6% 7%
8 22 2 5
5% 7% 3% 7%
5 19 3 4
3% 6% 4% 6%
7 7 7 1
4% 2% 9%u 2%
5 15 3 2
3% 5% 5% 3%
5 11 5 1
3% 4% 6% 2%
8 10 5 1
5% 3% 6% 2%
2 3 6 -
1% 1% T%tuw -
1 2 5 -
1% 1% 6%stu -
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Table 132

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls?

Base: All respondents with a mobile and/or landline

Phone network

EE/BT  Giff- iD Lycamo Sky Tesco
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three
—a b @ @ _(& _O @
Weighted base 2081 448 122 41* 9™ 335 104 178 216
Somewhere else 15 3 2 1 - 2 - 1 1
1% 1% 1% 3% - 1% - 1%

Office

Mobile O/S
Now/
Apple Now
Virgin  Vodafo / Broadb Plusne  Post
Mobile ne iPhone  Other BT EE and t

Other
K)

0 _(m (M (@ _(

138 301 135 778 1217 372 70* 32+
2 1 2 3 12 1 - 3

2% . 2% . 1% . - 10%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

a0 (s

91*

1
1%

16*

Landline provider

TalkTa Virgin  Vodafo
Sky Ik Media ne Other
) (u (V) (W)
272 165 300 75* 65*
3 - 1 - 1
1% - * - 2%n
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Absolutes/col percents

Table 133
Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls?
Base: All respondents with a mobile and/or landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)

Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342

Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338

Not signed up to any 1461 568 621 1099 1037 310 414 551 392 370 258

70% 66% 66% 68%e 68%e 62% 65% 66% 67% 67% 76%abcdefghi

Local Facebook group 169 91 95 146 141 65 66 83 56 56 17
8% 11%j 10%j 9%j 9%j 13%cdj 10%j 10%j 10%j 10%j 5%

Local online community 138 70 81 110 109 39 52 70 51 49 18
group (e.g. Next Door) 7% 8% 9% 7% 7% 8% 8% 8% 9% 9% 5%

Which? 131 68 74 110 101 49 51 66 44 48 16
6% 8% 8% 7% 7% 10%cdj 8% 8% 7% 9%j 5%

Neighbourhood Watch/OWL 111 65 65 95 89 40 46 56 46 36 11
5% 8%j 7%j 6% 6% 8%j 7%j 7% 8%j 6% 3%

Not sure 95 30 36 80 77 20 28 37 22 22 13
5% 3% 4% 5% 5% 4% 4% 4% 4% 4% 4%

Action Fraud 91 56 52 78 72 39 39 43 37 26 9
4% 6%j 6%j 5% 5% 8%cdj 6%j 5% 6%j 5% 3%

Citizens' Advice 81 38 44 66 60 31 31 39 25 26 11
4% 4% 5% 4% 4% 6%d 5% 5% 4% 5% 3%

Local/county council 75 40 36 59 53 26 23 29 22 22 10
4% 5% 4% 4% 4% 5% 4% 4% 4% 4% 3%

Other social media 53 29 31 47 46 22 23 25 17 17 6
profiles 3% 3% 3% 3% 3% 4%)j 4% 3% 3% 3% 2%

Police commissioner 30 19 19 23 22 13 13 20 14 13 2

1% 2%j 2% 1% 1% 3%j 2% 2%)j 2%j 2% *

Somewhere else 15 9 8 12 12 5 4 7 7 5 2

1% 1% 1% 1% 1% 1% 1% 1% 1% 1% *

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 134

Q19. To what extent to you agree or disagree with the following statements?
Summary

Base: All respondents with a mobile and/or landline

| believe that There is
if more people already plenty I am confident
report of information I am confident that | will not
suspicious about how to that | will not fall victim to
calls/messages identify and Itis easy to fall victim to a suspicious
then more can avoid report a suspicious live voice call
be done to uspiciou uspiciou sent by or recorded
prevent them call call text
Unweighted base 2080 2080 2080 2080 2080
Weighted base 2081 2081 2081 2081 2081
NET: Agree 1652 765 783 1457 1521
79% 37% 38% 70% 73%
Strongly agree (+2) 875 162 229 639 680
42% 8% 1% 31% 33%
Slightly agree (+1) 777 603 554 818 840
37% 29% 27% 39% 40%
Neither agree nor (0) 314 697 822 442 399
disagree 15% 34% 40% 21% 19%
Slightly disagree (-1) 83 502 371 154 130
4% 24% 18% 7% 6%
Strongly disagree (-2) 32 117 104 28 30
2% 6% 5% 1% 1%
NET: Disagree 115 619 475 182 161
6% 30% 238% 9% 8%
Mean 1.14 0.09 0.21 0.91 0.97
Standard deviation 0.92 1.03 1.02 0.96 0.95
Standard error 0.02 0.02 0.02 0.02 0.02
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Table 135

Q19. To what extent to you agree or disagree with the following statements?

I believe that if more people report suspicious calls/messages then more can be done to prevent them
Base: All respondents with a mobile and/or landline

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 56+ Male  Female
a) (s) (5 d e £ h i i K ! m n; (©)
Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 118 396 415 1014 1066
NET: Agree 1652 175 263 258 281 550 123 439 539 550 128 64 93 318 356 795 856
79% 77% 74% 78% 79% 83%b 83%b 75% 78% 83%gh 83% 74% 82% 80% 86%k 78% 80%
Strongly agree (+2) 875 91 140 129 152 288 75 231 281 288 75 34 49 165 198 417 458
42% 40% 39% 39% 43% 43% 50%bc  40% % 43% 50%gh  40% 43% 42% 48% 41% 43%
Slightly agree (+1) 777 84 1238 129 129 262 49 207 258 262 49 30 44 153 158 379 398
37% 37% 35% 39% 36% 40% 33% 36% 38% 40% 33% 35% 39% 39% 38% 37% 37%
Neither agree nor 0) 314 44 64 58 58 76 15 108 115 76 15 18 17 50 41 154 160
disagree 15% 19%ef  18%ef 17%e 16%e 12% 10% 18%ij 17%i 12% 10% 21%mn  15% 13% 10% 15% 15%
Slightly disagree (-1) 83 5 21 5 14 30 7 26 20 30 7 1 4 22 16 42 41
4% 2% B6%ac 2% 4% 5%C 5% 4% 3% 5% 5% 1% 3% 5% 4% 4% 4%
Strongly disagree ~ (-2) 32 3 8 9 3 6 3 10 13 6 3 3 - 6 2 22 10
2% 1% 2% 3%e 1% 1% 2% 2% 2% 1% 2% 3%n - 2% 1% 2%p 1%
NET: Disagree 115 8 28 15 18 36 10 36 32 36 10 4 4 28 18 4 50
6% 3% 8%a 5% 5% 5% 7% 6% 5% 5% 7% 4% 3% 7% 4% 6% 5%
Mean 1.14 1.13 1.03 1.10 1.16 1.20b 1.25b 1.07 1.13 1.20g 1.25 1.07 1.21 1.13 1.28km  1.11 1.18
Standard deviation 0.92 0.88 1.00 0.94 0.90 0.88 0.95 0.96 0.92 0.88 0.95 0.97 0.82 0.94 0.83 0.96 0.88
Standard error 0.02 0.05 0.05 0.05 0.05 0.03 0.08 0.04 0.03 0.03 0.08 0.09 0.07 0.05 0.04 0.03 0.03

Social Grade Region Nation
York-
shire North-
& West East ermn
North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1  C2DE East West  erside lands lands ern London  East West land Wales land land
(¢) r s t u (V) W) X V) A B C D E F)
1131 949 85 207 151 199 149 200 298 280 167 1736 104 1738 67
1153 927 87" 231 172 178 151 192 27 285 178 1744 99* 178 59*
920 732 78 183 129 135 116 150 219 232 136 1378 77 147 49
80% 79% 89%uvw  79% 75% 76% 77% 78% 81% 81% 76% 79% 78% 83% 83%
xB
475 400 46 88 66 7 58 79 128 127 66 722 48 75 30
% 43% 52%twB  38% 39% 40% 38% % 45% 45% 37% 1% 49% 42% 51%
445 332 32 96 63 64 59 71 96 105 70 656 29 73 19
39% 36% 37% 4% 36% 36% 39% 37% 36% 37% 39% 38% 29% 4% 32%
171 143 5 36 30 33 23 27 1 40 32 269 16 22 8
15% 15% 6% 15%s 18%s 19%s 16%s 14% 15%s 14% 18%s 15% 16% 12% 13%
49 34 4 10 5 7 5 8 10 10 9 69 4 8 2
4% 4% 5% 4% 3% 4% 4% 4% 4% 4% 5% 4% 4% 4% 4%
13 19 - 2 8 3 6 7 - 3 1 29 2 1 -
1% 2% 1% 5%tyAB 1% 4%yAB  3%yB - 1% * 2% 2% 1% -
62 53 12 13 10 1 15 10 13 10 97 6 9
5% 6% 5% 5% 8% 5% 7% 8% 4% 4% 5% 6% 6% 5% 4%
1.15 1.14 1.37tu 1.11 1.01 1.09 1.04 1.08 1.23u 1.21 1.08 1.13 1.19 1.19 1.29
vwxB
0.90 0.95 0.80 0.89 1.05 0.93 1.01 1.02 0.84 0.88 0.89 0.93 0.98 0.86 0.85
0.03 0.03 0.09 0.06 0.09 0.07 0.08 0.07 0.05 0.05 0.07 0.02 0.10 0.07 0.10
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Table 136

Q19. To what extent to you agree or disagree with the following statements?
I believe that if more people report suspicious calls/messages then more can be done to prevent them
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree

Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree

Mean

Standard deviation
Standard error

Total

2080

2081

1652
79%

875
42%

777
37%

314
15%

83
4%

32
2%

15
6%

1.14

0.92
0.02

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT Giff- iD
Mobile Gaff ~ Mobile
— @ b _(
439 129 42
448 122 41*
376 90 29
84%bce 73% 1%
213 44 12
47%bcg  36% 29%
h
164 45 17
37% 37% 42%
58 24 10
13% 20% 25%a
10 6 2
2% 5% 4%
3 3
1% 2% -
14 9 2
3% 7% 4%
1.28bc 1.00 0.97
eghk
0.83 0.98 0.84
0.04 0.09 0.13

Lycamo
bile

5
54%

3
34%

1
7%

4%

4%
1.39

0.85
0.26

Sky Tesco
02 Mobile ~ Mobile ~ Three

b @ O @ _®

337 112 174 213

335 104 178 216

261 87 134 171
78% 84% 75% 79%

138 51 83
4% 49%cg  33% 39%

123 36 76 88
37% 35% 43% 4%

55 15 30 34
17% 14% 17% 16%

12 2 8 9
4% 2% 5% 4%

7 1 5 1
2% 1% 3%a 1%

19 2 14 10
6% 2% 8%a 5%

112 1.30bc  0.98 1.13

9
0.94 0.82 0.98 0.87
0.05 0.08 0.07 0.06

Virgin  Vodafo
Mobile ne Other
N () ) S (.
139 304 132
138 301 135
111 239 106
81% 79% 79%
62 129 56
45%g  43%g 41%
49 109 50
36% 36% 37%
16 44 18
12% 15% 13%
9 14 7
T%a 5% 5%
1 5 3
1% 2% 2%
10 19 11
T%a 6% 8%a
117 1.14 1.10
0.93 0.94 0.99
0.08 0.05 0.09

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/s/t/u/viw

Landline provider

Mobile O/S
Now/
Apple Now
/ Broadb Plusne  Post
iPhone  Other BT EE and t Office
0 _m _m (@ _® _@ _0
768 1233 369 67 33 85 16
778 1217 372 70" 32 91* 16
621 975 307 53 30 69 11
80% 80% 82%v  77% 92% 75% 68%
323 524 162 31 21 35 5
1% 43% 43% 45% 66% 39% 30%
299 451 145 22 9 33 6
38% 37% 39% 31% 26% 36% 39%
123 170 50 13 1 14 5
16% 14% 13% 18% 2% 15% 29%
26 52 13 3 2 7 -
3% 4% 3% 4% 6% 8%s -
7 20 3 1 1 *
1% 2% 1% 1% - 1% 3%
33 72 16 3 2 8 *
4% 6% 4% 5% 6% 9%s 3%
1.16 1.16 1.20 1.15 1.52 1.04 0.91
0.88 0.93 0.86 0.95 0.81 0.99 0.95
0.03 0.03 0.04 0.12 0.14 0.11 0.24

Sky
.
272
272
214

79%

118
43%

96
35%
49
18%t

7
3%

2
1%
9
3%
1.18

0.87
0.05

TalkTa Virgin
Ik Media
R R (1)
158 288
165 300
137 241
83%v  80%
70 115
42% 38%
67 126
4% 42%
16 46
10% 15%
7 9
4% 3%
5 4
3% 1%
12 13
7% 4%
1.15 1.13
0.97 0.88
0.08 0.05

Vodafo
ne Other
v _w
69 63
75* 65*
53 51
1% 78%
28 24
37% 36%
25 27
34% 42%
18 8
25%nt  13%
2 4
3% 6%
1 3
2% 4%
4 6
5% 10%s
1.01 1.01
0.95 1.04
0.11 0.13
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Table 137

Q19. To what extent to you agree or disagree with the following statements?

I believe that if more people report suspicious calls/messages then more can be done to prevent them
Base: All respondents with a mobile and/or landline

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) c (d) e () (a) (h) (i) (0

Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342

Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338

NET: Agree 1652 682 744 1281 1211 393 516 648 470 418 267
79% 80% 79% 80% 80% 79% 81%i 78% 80% 76% 79%

Strongly agree (+2) 875 384 409 694 664 233 292 348 251 222 125
42% 45%j 44% 43%j 44%j 47%ij 46%j 42% 43% 40% 37%

Slightly agree (+1) 777 298 334 586 547 160 224 300 219 196 142

37% 35% 36% 37% 36% 32% 35% 36% 37% 36% 42%abe

Neither agree nor (0) 314 126 148 243 231 80 90 136 82 101 51
disagree 15% 15% 16% 15% 15% 16% 14% 16% 14% 18% 15%

Slightly disagree (1) 83 34 30 57 52 15 17 33 25 21 17
4% 4% 3% 4% 3% 3% 3% 4% 4% 4% 5%

Strongly disagree (-2) 32 14 18 25 22 9 13 16 10 12 2
2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 1%

NET: Disagree 115 48 48 82 74 24 30 48 35 33 19
6% 6% 5% 5% 5% 5% 5% 6% 6% 6% 6%

Mean 1.14 117 1.16 1.16 1.17i 1.19 1.20i 1.12 1.15 1.08 1.10

Standard deviation 0.92 0.93 0.93 0.91 0.91 0.94 0.92 0.95 0.93 0.96 0.88

Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 138

Q19. To what extent to you agree or disagree with the following statements?

There is already plenty of information about how to identify and avoid suspicious calls/messages
Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-

shire North-

& West East ermn

Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 35-44 4554  55-74 75+ 16-34  35-54  55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands  lands ern London East West land  Wales land land
a by _@© _@d _@©@ _0 _@ _Mm _6 _@O & _0O _m _® _( _@ _@ _©O _@6 _O W M _w _® v A _®B _© _O _E _f

Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67

Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 118 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59*

NET: Agree 765 109 162 127 119 200 47 271 246 200 47 50 47 120 127 403 362 461 304 31 92 60 60 56 69 123 107 64 662 31 50 22

37% 48%cde  45%def 38%e  33% 30% 32% 47%hij  36%i 30% 32% 58%Imn 42%mn  30% 31% 40%p  34% 40%r 33% 35% 40% 35% 34% 37% 36% 46%uvx  38% 36% 38%E  31% 28% 37%
f

Strongly agree (+2) 162 28 43 34 21 26 10 ! 55 26 10 16 11 22 14 95 67 98 63 4 17 13 15 8 7 38 18 10 129 9 17 6

8% 12%de 12%de  10%e 6% 4% 7% 12%hi 8%I 4% 7% 19%mn  10%n 5% 3% 9%p 6% 9% 7% 5% 7% 8% 8% 5% 3% 14%stwx 6% 6% 7% 10% 10% 10%
B

Slightly agree (+1) 603 82 118 93 98 174 37 200 192 174 37 34 36 929 1138 308 296 363 241 26 76 47 45 48 62 85 89 54 533 21 33 16
29%  36%def 33%e  28%  28%  26%  25%  34%hij 28%  26%  25%  39%mn 31%  25%  27%  30%  28%  31%r 26%  30%  33% 27%  25%  32%  32% 31% 31%  30%  B1%E  22%  19%  27%

Neither agree nor (0) 697 63 96 117 126 231 65 159 243 231 65 25 33 145 150 342 355 352 345 31 81 60 67 50 57 83 88 60 577 33 66 21
disagree 34%  28% 27%  35%b  35%b 35%b  44%ab 27%  35%g 35%Qg 44%g  29%  29%  37%  36%  34%  33%  31%  37%q 36%  35%  35%  38%  33%  30% 31% 31%  34%  33%  33%  37%  36%

Slightly disagree (-1) 502 43 87 69 88 185 29 130 157 185 29 7 27 103 112 223 279 273 229 23 48 43 40 33 54 51 7 42 404 26 57 14
24%  19% 24%  21%  25%  28%ac 20%  22%  23%  28%gh 20% 8%  23%k 26%k 27%k 22%  26%0 24%  25%  27%  21%  25%  23%  22%  28%y 19% 25%  24%  23%  27%  32%C 23%

Strongly disagree (-2) 117 12 11 17 23 47 7 23 41 47 7 4 7 27 26 47 70 68 49 2 11 9 11 12 13 14 18 12 101 9 5 2
6% 5% 3% 5% 7%b  T%b 5% 4% 6% 7%9 5% 5% 6% 7% 6% 5% 7% 6% 5% 2% 5% 5% 6% 8% 7% 5% 6% 7% 6% 9%E 3% 4%

NET: Disagree 619 55 98 86 111 232 36 153 198 232 36 11 34 131 138 270 349 340 278 25 58 52 51 45 66 65 89 54 505 36 62 16
30%  24% 28%  26%  31%  35%abc 24%  26%  29%  35%ghj 24% 13%  30%k 33%k 33%k 27%  33%0 30%  30%  29%  256%  30%  29%  30%  34%y 24% 31%  30%  29%  36%  35%  27%

Mean 0.09 0.31de 0.27de 0.17e  0.02 -0.08 0.09 0.29hi  0.09i -0.08 0.09 0.59Im  0.16 -0.04 -0.05 0.18p  0.01 0.13 0.04 0.09 0.17 0.08 0.07 0.05 -0.02 0.30uv  0.07 0.04 0.11 -0.04 * 0.16

wxAB
Standard deviation 1.03 1.07 1.06 1.04 1.01 0.99 0.95 1.06 1.03 0.99 0.95 1.05 1.09 1.00 0.96 1.03 1.03 1.05 1.00 0.93 0.99 1.01 1.02 1.03 1.00 1.09 1.03 1.02 1.03 1.12 1.00 1.02
Standard error 0.02 0.07 0.06 0.06 0.05 0.04 0.08 0.04 0.04 0.04 0.08 0.10 0.10 0.05 0.05 0.03 0.03 0.03 0.03 0.10 0.07 0.08 0.07 0.08 0.07 0.06 0.06 0.08 0.02 0.11 0.08 0.12

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder
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Table 139

Q19. To what extent to you agree or disagree with the following statements?
There is already plenty of information about how to identify and avoid suspicious calls/messages
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree

Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree
Mean

Standard deviation
Standard error

(+2)

(+1)

(0)

(1)

(-2)

Total

2080
2081

765
37%

162
8%

603
29%

697
34%

502
24%

17
6%

619
30%

0.09

1.03
0.02

Phone network

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile
a)
439
448

166
37%

38
8%

128
29%

146
33%

113
25%b

23
5%

136
30%

0.10

1.03
0.05

Giff-
Gaff

_(b)

129
122
46
38%
8
7%
38
31%
49
40%j
20
16%
7
6%

27
22%

0.16

0.98
0.09

iD
Mobile
)
42
41*

16
38%

1

3%
14
35%
11
27%
10
24%

5
1%

14
35%

-0.05

1.09
017

Lycamo
bile
(<)

11
9+
7

75%
4

44%

3
31%

1
1%

1
14%

1
14%
1.05

Sky
02 Mobile
(<) )
337 112
335 104
114 36
34% 35%
26 7
8% 6%
88 29
26% 28%
112 37
33% 35%
91 24
27%b  23%
17 8
5% 7%
109 32
32%b  30%
0.04 0.03
1.03 1.04
0.06 0.10

Tesco Virgin  Vodafo
Mobile  Three  Mobile ne Other
a6 D R
174 213 139 304 132
178 216 138 301 135
61 76 48 120 52
34% 35% 35% 40% 38%
7 13 5 34 12
4% 6% 4% 11%gi 9%
54 63 43 87 40
30% 29% 31% 29% 29%
63 74 45 89 49
36% 34% 33% 30% 36%
43 57 32 75 26
24% 27%b  23% 25% 20%
11 8 12 16 8
6% 4% 9% 5% 6%
54 66 45 9N 34
30% 30% 32% 30% 25%
0.02 0.07 -0.03 0.15 0.16
0.97 0.98 1.03 1.09 1.03
0.07 0.07 0.09 0.06 0.09

Ofcom Scams Survey

Mobile O/S
Apple
/
iPhone  Other
0 _(m
768 1233
778 1217
287 447
37% 37%
63 91
8% 7%
225 356
29% 29%
245 412
32% 34%
194 295
25% 24%
51 64
7% 5%
245 358
31% 29%
0.07 0.09
1.06 1.02
0.04 0.03

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Landline provider

Now/
Now
Broadb Plusne  Post
BT EE and t Office
M _©@ _® _@ _@©
369 67 33 85 16
372 70" 32 91* 16"
134 30 13 35 4
36% 43% 39% 38% 24%
25 10 2 2 -
7% 14%nqu 6% 2% -
109 20 11 32 4
29%w 28% 33% 36%w  24%
134 27 8 24 5
36% 39% 25% 27% 29%
92 11 10 29 5
25% 16% 30% 32%0 31%
13 2 2 3 3
3% 2% 6% 4% 16%
105 13 12 32 8
28% 19% 36% 35%0  47%
0.11 0.36qu  0.04 0.02 -0.39
0.96 1.00 1.07 0.96 1.06
0.05 0.12 0.19 0.10 0.26

Sky
s
272
272

97
36%

18
7%
79
29%
96
35%
66
24%
13
5%

78
29%

0.09

0.99
0.06

TalkTa Virgin  Vodafo
I Media ne Other
15 () N (') S (') N
158 288 69 63
165 300 75* 65"
63 93 37 19
38% 31% 49%uw  28%
10 18 13 8
6% 6% 18%ngs 12%q
tu
52 75 23 11
32%w  25% 31% 17%
58 121 20 34
35%  40%Qqv  27% 51%ngstv
34 68 13 11
21% 23% 18% 17%
10 18 5 2
6% 6% 7% 3%
44 86 18 13
27% 29% 25% 20%
0.11 0.03 0.35u 0.17
1.01 0.98 117 0.96
0.08 0.06 0.14 0.12
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Table 140

Q19. To what extent to you agree or disagree with the following statements?

There is already plenty of information about how to identify and avoid suspicious calls/messages

Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree
Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree
Mean

Standard deviation
Standard error

(+2)

(+1)

Total

2080
2081

765
37%

162
8%

603
29%

697
34%

502
24%

17
6%

619
30%

0.09

1.03
0.02

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () (a) (h) (i) (0
842 917 1611 1519 496 633 796 563 526 342
856 940 1605 1516 498 635 832 587 552 338
303 331 568 533 176 226 286 204 181 145
35% 35% 35% 35% 35% 36% 34% 35% 33% 43%abcdefghi
70 75 122 116 50 48 58 37 40 31
8% 8% 8% 8% 10%h 8% 7% 6% 7% 9%
233 256 447 417 125 178 227 167 141 114
27% 27% 28% 28% 25% 28% 27% 28% 25% 34%abcdegi
257 314 512 480 143 198 286 187 191 131
30% 33% 32% 32% 29% 31% 34%e 32% 35% 39%acdef
233 241 423 405 136 169 214 159 150 55
27%j 26%j 26%j 27%j 27%j 27%j 26%j 27%j 27%j 16%
61 53 102 98 43 42 46 37 30 8
7%j 6%j 6%j 6%j 9%bgj 7%j 6%j 6%j 5%j 2%
295 294 525 503 179 211 260 196 180 63
34%j 31%j 33%j 33%j 36%j 33%j 31%j 33%j 33%j 19%
0.02 0.06 0.04 0.03 0.01 0.03 0.05 0.01 0.02 0.31abcdefghi
1.08 1.03 1.05 1.05 1.13 1.06 1.02 1.03 1.02 0.93
0.04 0.03 0.03 0.03 0.05 0.04 0.04 0.04 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 141

Q19. To what extent to you agree or disagree with the following statements?
It is easy to report suspicious calls/messages
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree

Slightly agree

Neither agree nor
disagree

Slightly disagree

Strongly disagree

NET: Disagree

Mean

Standard deviation
Standard error

(+2)

(+1)

Total

2080
2081
783
38%
229
1%
554
27%

822
40%

371
18%

104
5%

475
23%

0.21

1.02
0.02

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021
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Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
16-24 25-34 35-44  45-54  55-74 75+ 16-34 3554 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West  erside  lands lands ern London East West land Wales land land
a) b! (5 € f g h; i i K ! m n (©) D) (¢) ) s) t ) V) W) X A B C D E F
258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67
227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87" 231 172 178 151 192 271 285 178 1744 99* 178 59*
108 157 134 133 208 44 265 266 208 44 49 48 108 144 399 383 434 349 38 91 62 65 62 63 145 100 54 681 29 55 17
48%def  44%ef  40%ef 37% 31% 30% 45%hij  39%i 31% 30% 57%Imn  42%m  27% 35%m  39% 36% 38% 38% 44%B  39% 36% 37% 4% 33% 53%tuv  35% 30% 39%E  30% 31% 29%
WXAB
38 47 48 25 55 15 85 74 55 15 20 15 32 38 118 111 117 112 10 25 23 19 14 15 43 36 9 194 10 20 6
17%de 13%de 15%de 7% 8% 10% 15%hi  11% 8% 10% 23%mn  13% 8% 9% 12% 10% 10% 12% 1% 1% 13%B  11% 9% 8% 16%xB 13%B 5% 1% 10% 1% 10%
70 110 85 108 152 29 179 193 152 29 29 33 76 105 281 272 316 237 28 66 40 46 49 48 101 5 45 487 20 35 12
31%ef 31%ef  26% 30%ef  23% 20% 31%ij 28%i 23% 20% 34%m  29%m  19% 25% 28% 26% 27% 26% 32% 29% 23% 26% 32%A  25% 37%uvx  23% 25% 28%E  20% 20% 19%
AB
77 128 127 133 283 74 205 259 283 74 25 38 178 179 388 434 436 386 27 88 68 75 68 89 78 107 81 680 42 75 26
34% 36% 38% 37% 43%a  50%abc 35% 38% 43%g  50%gh  29% 34% 45%kl  43%k  38% 4% 38% 42% 31% 38% 39%y  42%y 45%y 46%sy 29% 37%y  46%sy 39% 42% 42% 44%
d
34 53 57 78 128 21 87 135 128 21 9 24 79 7 176 196 221 150 16 41 35 28 16 26 32 62 38 294 21 43 14
15% 15% 17% 22%ab  19% 14% 15% 20%g 19% 14% 10% 21% 20%k 17% 17% 18% 19% 16% 18% 18% 20%wy 16% 1% 13% 12% 22%wxy 21%wy 17% 21% 24%C  23%
8 17 14 13 44 8 25 27 44 8 3 3 30 21 51 53 62 42 6 12 7 10 4 14 16 16 5 920 7 5 2
4% 5% 4% 4% 7% 5% 4% 4% 7%h 5% 3% 3% 8% 5% 5% 5% 5% 5% 7% 5% 4% 5% 3% 8% 6% 6% 3% 5% 7% 3% 3%
42 70 7 91 172 29 112 162 172 29 12 27 109 92 227 249 283 192 22 53 42 38 21 40 48 78 43 383 28 48 16
19% 20% 21% 26% 26%ab  20% 19% 24% 26%g  20% 14% 24% 28%k  22% 22% 23% 25% 21% 25%w  23%w  24%w  21% 14% 21% 18% 27%wy 24%w  22% 28% 27% 27%
0.42de 0.33de  0.29%¢ 0.15 0.07 0.15 0.37hi  0.22i 0.07 0.15 0.64im  0.29m * 0.177m  0.24 0.18 0.18 0.24 0.23 0.22 0.21 0.21 0.34xB  0.13 0.46tu 0.15 0.09 0.23 0.04 0.12 0.09
f i VXAB
1.05 1.04 1.05 0.96 1.01 0.97 1.04 1.01 1.01 0.97 1.05 1.04 1.01 0.99 1.03 1.01 1.03 1.01 1.10 1.02 1.04 1.01 0.89 1.00 1.08 1.07 0.88 1.02 1.05 1.00 0.98
0.07 0.05 0.06 0.05 0.04 0.08 0.04 0.04 0.04 0.08 0.10 0.09 0.05 0.05 0.03 0.03 0.03 0.03 0.12 0.07 0.08 0.07 0.07 0.07 0.06 0.06 0.07 0.02 0.10 0.08 0.12

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder

YONDER




Table 142

Q19. To what extent to you agree or disagree with the following statements?
It is easy to report suspicious calls/messages
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree

Slightly agree

Neither agree nor
disagree

Slightly disagree

Strongly disagree

NET: Disagree

Mean

Standard deviation
Standard error

Total

2080
2081

783
38%

229
1%

554
27%

822
40%

371
18%

104
5%

475
23%
0.21

1.02
0.02

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT  Giff- iD Lycamo
Mobile ~ Gaff ~ Mobile bile
@ b _© _@d
439 129 42 11
448 122 41* 9
183 45 16 6
4%g  37% 39% 67%
63 10 2 3
14%eg 9% 5% 29%
120 34 14 3
27% 28% 34% 38%
171 52 15 2
38% 43% 36% 26%
75 16 4 -
17% 13% 1% -
19 9 6 1
4% 8%h  14%aehj 7%
k
94 25 10 1
21% 21% 24% 7%
0.30g 0.17 0.06 0.81
1.04 1.02 1.11 1.14
0.05 0.09 0.17 0.34

02
&)
337
335

125
37%

29
9%

96
29%

135
40%

60

18%

15
5%

75

22%
0.19
0.98

Phone network Mobile O/S
Apple
Sky Tesco Virgin ~ Vodafo /
Mobile Mobile  Three  Mobile ne Other iPhone  Other
0 @ 0 @ O _(m
112 174 213 139 304 132 768 1233
104 178 216 138 301 135 778 1217
33 54 84 48 123 48 295 462
31% 30% 39% 35% 4%y  36% 38% 38%

10 11 26 20 34 18 95 130
9% 6% 12% 14%g 1% 13%g 12% 1%

23 43 58 28 88 31 200 332
22% 24% 27% 21% 29% 23% 26% 27%

49 88 72 50 100 62 290 488
47%hj  49%ahi  34% 37% 33% 46%hj  37% 40%

i

15 26 28 65 18 145 214

14% 15% 26%abc 20% 22%b  14% 19% 18%
efgk

8 10 4 12 14 5 48 52
8%h 6%h 2% 8%h 5% 4% 6% 4%

23 36 59 39 79 24 193 266
22% 20% 27% 29%Kk  26% 18% 25% 22%

0.12 0.11 0.22 0.12 0.22 0.27 0.19 0.22

1.01 0.92 1.01 1.14 1.05 0.99 1.07 1.00

0.10 0.07 0.07 0.10 0.06 0.09 0.04 0.03

0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/s/t/u/viw

Landline provider

Now/
Now

Broadb Plusne  Post
BT EE and t Office
@ _® _@ _@©

369 67 33 85 16
372 70" 32 91* 16"

151 34 17 26 6
40% 49%q  53% 28% 35%

38 11 9 5 2
10% 15% 28% 6% 15%

112 23 8 21 3
30% 33% 25% 23% 20%

148 25 8 37 6
40% 36% 24% 4N% 35%

57 7 8 23 3
15% 9% 24% 25%n0  20%

17 4 - 5 2
5% 6% - 6% 9%

74 1 8 28 5
20% 16% 24% 30%no  30%

0.26q 0.42q9 0.57 -0.02 0.11

0.99 1.06 1.15 0.97 1.21

0.05 0.13 0.20 0.10 0.30

Sky
s
272
272

99
36%

25
9%

73
27%

17
43%

42
15%

14
5%

56
21%
0.20

0.99
0.06

TalkTa
Ik
(-
158
165

59
36%

13
8%

46

28%

72
44%

27
17%

6
4%

34
21%
0.19

0.94
0.07

Virgin ~ Vodafo
Media ne Other
I () (" E ')
288 69 63
300 75" 65"
107 34 21
36% 45%q  33%
33 8 6
1% 1% 10%
73 25 15
24% 34% 23%
117 25 31
39% 33% 47%
62 12
21%0  16% 18%
15 5 1
5% 6% 2%
77 17 13
26% 22% 20%
0.16 0.27 0.20
1.04 1.06 0.93
0.06 0.13 0.12
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Table 143

Q19. To what extent to you agree or disagree with the following statements?

It is easy to report suspicious calls/messages
Base: All respondents with a mobile and/or landline

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () (a) (h) (i) (0
Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342
Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338
NET: Agree 783 311 367 612 578 191 259 293 198 197 126
38% 36% 39%h 38% 38% 38% 41%gh 35% 34% 36% 37%
Strongly agree (+2) 229 97 106 186 183 67 80 78 55 52 38
1% 1% 1% 12% 12% 13%g 13% 9% 9% 9% 1%
Slightly agree (+1) 554 214 260 426 395 125 179 215 142 145 88
27% 25% 28% 27% 26% 25% 28% 26% 24% 26% 26%
Neither agree nor (0) 822 319 351 606 574 187 228 322 230 205 156
disagree 40% 37% 37% 38% 38% 38% 36% 39% 39% 37% 46%abedefghi
Slightly disagree (-1) 371 170 164 298 281 88 104 166 120 115 50
18% 20%j 17% 19% 19% 18% 16% 20%j 20%j 21%j 15%
Strongly disagree (-2) 104 55 58 89 83 32 44 51 39 35 6
5% 6%j 6%j 6%j 6%j 6%j 7% 6%j 7%j 6%j 2%
NET: Disagree 475 225 222 387 365 120 148 217 159 150 55
23% 26%j 24%j 24%j 24%j 24%j 23%j 26%j 27%j 27%j 16%
Mean 0.21 0.15 0.21 0.20h 0.21h 0.21 0.23h 0.12 0.09 0.12 0.31aghi
Standard deviation 1.02 1.07 1.05 1.05 1.05 1.08 1.09 1.03 1.04 1.04 0.91
Standard error 0.02 0.04 0.03 0.03 0.03 0.05 0.04 0.04 0.04 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
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Table 144

Q19. To what extent to you agree or disagree with the following statements?
I am confident that | will not fall victim to a suspicious message sent by text
Base: All respondents with a mobile and/or landline

Age 1 Age 2 Age/Gender

Absolutes/col percents

Gender Social Grade Region Nation
York-
shire North-
& West East ermn
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a _® @ @ _(@ _O _@ M _O _0O _& _0O _(m _m _© _@® _@ _@O _& _0 _w v W _® _v _A _®B _© _©O _E _F
Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87" 231 172 178 151 192 271 285 178 1744 99* 178 59*
NET: Agree 1457 165 266 240 248 441 98 431 488 441 98 59 83 265 273 737 720 813 644 68 161 128 118 113 135 190 203 127 1238 68 113 38
70% 73% 75%e  73% 69% 67% 66% 74%i 1% 67% 66% 69% 73% 67% 66% 73%p  68% 1% 69% 78% 69% 72% 66% 75% 70% 70% 1% 1% 1% 68% 64% 63%
Strongly agree (+2) 639 83 17 107 104 192 37 199 211 192 37 36 34 124 105 363 277 341 298 30 69 48 62 51 60 92 89 46 547 27 52 13
31% 36%ef 33% 32% 29% 29% 25% 34%)j 31% 29% 25% 42%mn  30% 31% 25% 36%p  26% 30% 32% 35% 30% 28% 35% 34% 31% 34% 31% 26% 31% 27% 29% 22%
Slightly agree (+1) 818 83 149 133 144 249 60 232 277 249 60 23 49 142 168 374 444 473 345 38 91 75 56 62 75 98 114 81 691 4 61 25
39% 36% 42% 40% 40% 38% 4% 40% 40% 38% % 27% 43%k  36% 40%k  37% 42%0 4% 37% 43% 39% 44%v  32% 1% 39% 36% 40% 45%v  40% % 35% 42%
Neither agree nor (0) 442 46 60 65 87 149 36 106 152 149 36 19 23 96 89 199 243 231 211 13 51 31 45 30 36 57 54 38 356 27 45 14
disagree 21% 20% 17% 20% 24%b  23% 24% 18% 22% 238% 24% 22% 21% 24% 21% 20% 23% 20% 238% 15% 22% 18% 25% 20% 19% 21% 19% 21% 20% 27% 25% 24%
Slightly disagree (-1) 154 12 25 24 17 62 14 37 40 62 14 5 6 30 46 63 91 92 62 5 15 14 12 21 17 26 12 127 3 17 6
7% 5% 7% 7% 5% 9%d 9% 6% 6% 9%h 9% 6% 5% 7% 1% 6% 8% 8% 7% 6% 7% 8% 7% 3% 11%w 6% 9%w 7% 7% 3% 10% 10%
Strongly disagree (-2) 28 4 4 2 6 10 1 8 8 10 1 2 1 5 6 15 13 17 11 - 4 4 3 2 - 7 1 2 23 2 2 1
1% 2% 1% 1% 2% 2% 1% 1% 1% 2% 1% 3% 1% 1% 2% 2% 1% 1% 1% - 2% 2% 2% 2% - 2%Xx * 1% 1% 2% 1% 2%
NET: Disagree 182 16 30 26 22 73 15 46 48 73 15 8 7 35 53 78 103 108 73 5 20 18 15 7 21 23 27 13 150 5 19 7
9% 7% 8% 8% 6% 11%d  10% 8% 7% 11%h  10% 9% 6% 9% 13% 8% 10% 9% 8% 6% 8% 10% 9% 5% 1% 9% 10% 8% 9% 5% 1% 13%
Mean 0.91 1.00e  0.98e  0.96 0.91 0.83 0.80 0.99jj 0.93 0.83 0.80 1.00 0.96 0.88 0.77 0.99p 0.83 0.89 0.92 1.07 0.89 0.87 0.91 1.02 0.90 0.93 0.92 0.89 0.92 0.89 0.81 0.70
Standard deviation 0.96 0.97 0.95 0.93 0.93 1.00 0.95 0.95 0.93 1.00 0.95 1.07 0.90 0.98 1.00 0.97 0.95 0.97 0.96 0.87 0.97 0.98 1.01 0.90 0.96 1.01 0.95 0.90 0.96 0.90 1.00 1.00
Standard error 0.02 0.06 0.05 0.05 0.05 0.04 0.08 0.04 0.04 0.04 0.08 0.10 0.08 0.05 0.05 0.03 0.03 0.03 0.03 0.09 0.07 0.08 0.07 0.07 0.07 0.06 0.06 0.07 0.02 0.09 0.08 0.12

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

YONDER




Table 145

Q19. To what extent to you agree or disagree with the following statements?
I am confident that | will not fall victim to a suspicious message sent by text
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree
Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree

Mean

Standard deviation
Standard error

(+2)

(+1)

0)

(-2)

Total

2080
2081

1457
70%

639
31%

818
39%

442
21%

154
7%

28
1%

182
9%

0.91

0.96
0.02

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT Giff- iD
Mobile Gaff ~ Mobile
@ _b @
439 129 42
448 122 41*
336 80 28
75%beg 65% 69%
157 33 13
35%eg  27% 32%
179 47 15
40% 38% 37%
83 29 9
19% 24% 21%
26 10 3
6% 8% 7%
3 4 1
1% 3%a 3%
28 14 4
6% 1% 10%
1 .03be 0.78 0.87
9
0.91 1.03 1.05
0.04 0.09 0.16

Lycamo

bile

(<)

11
9™
6

68%
5
60%

1
8%

1
1%

1
14%

1
7%

2
21%

1.00

1.46
0.44

o2
&)
337
335

229
68%

83
25%

146
44%

85
25%ai

19
6%
1%

22
6%

0.86

0.88
0.05

Sky
Mobile

G

12
104

77
73%g

36
34%

41
39%

20
19%

5
5%
3
3%a

8
8%

0.97g

1.00
0.09

Tesco
Mobile  Three
o _(
174 213
178 216
107 151
60% 70%
43 72
24% 34%e
64 79
36% 37%
47 47
26%ai  22%
22 13
12%ae 6%
2 4
1% 2%
24 17
13%ae 8%
070 0.94g
1.01 0.99
0.08 0.07

Virgin
Mobile
i
139
138

105
76%g

46
34%

58
42%

22
16%

9
7%
2
1%

"
8%

1.01g

0.94
0.08

Mobile O/S
Apple
Vodafo /
ne Other iPhone  Other

M 0 _(m

304 132 768 1233
301 135 778 1217

206 97 560 847
68% 72%9  72% 70%
95 39 226 390
32% 29% 29% 32%

111 58 333 457
37% 43% 43%m  38%
62 27 155 262
21% 20% 20% 22%
30 8 54 92
10%a 6% 7% 8%

2 9 16
1% 2% 1% 1%
33 11 63 108

11%a 8% 8% 9%
0.88 0.92 0.92 0.91

1.00 0.95 0.93 0.97
0.06 0.08 0.03 0.03

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Landline provider

Now/
Now
Broadb Plusne  Post TalkTa Virgin  Vodafo
BT EE and t Office Sky Ik Media ne Other
@ _® _@ _0 (s O W M W
369 67 33 85 16 272 158 288 69 63
372 70" 32 91* 16" 272 165 300 75" 65"
255 46 26 63 8 190 117 208 54 46
69% 66% 79% 70% 51% 70% 1% 69% 1% 70%
102 22 7 23 1 78 55 89 25 19
27% 31% 22% 25% 4% 29% 34% 30% 34% 30%
153 24 18 40 8 112 61 119 28 26
4% 35% 57% 44% 47% 1% 37% 40% 38% 40%
90 16 4 23 5 59 34 67 16 13
24% 23% 14% 25% 33% 22% 21% 22% 21% 21%
24 7 2 4 1 18 13 22 4 2
6% 10% 8% 4% 6% 7% 8% 7% 6% 3%
4 1 1 2 4 - 3 1 4
1% 1% 1% 9% 2% - 1% 2% 7%nstu
28 8 2 5 3 22 13 25 6 6
7% 1% 8% 6% 16% 8% 8% 8% 8% 9%
0.87 0.85 0.93 0.88 0.31 0.89 0.96 0.90 0.96 0.84
0.92 1.02 0.82 0.88 1.02 0.95 0.94 0.95 0.97 1.09
0.05 0.12 0.14 0.10 0.26 0.06 0.07 0.06 0.12 0.14
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Table 146

Q19. To what extent to you agree or disagree with the following statements?
I am confident that | will not fall victim to a suspicious message sent by text

Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree
Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree
Mean

Standard deviation
Standard error

(+2)

(+1)

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () (a) (h) (i) (0
842 917 1611 1519 496 633 796 563 526 342
856 940 1605 1516 498 635 832 587 552 338
625 696 1144 1074 374 478 595 422 400 221
73%j 74%j 71%j 1% 75%j 75%j 72% 72%j 72%j 65%
290 308 503 472 182 221 251 186 165 95
34% 33% 31% 31% 37%cdgij  35%] 30% 32% 30% 28%
335 388 642 603 192 257 344 236 235 126
39% 41% 40% 40% 39% 40% 41% 40% 43% 37%
156 168 315 299 84 107 166 115 108 92
18% 18% 20% 20% 17% 17% 20% 20% 20% 27%abcdefghi
61 65 125 121 29 42 61 42 39 19
7% 7% 8% 8% 6% 7% 7% 7% 7% 6%
13 11 21 21 1 8 10 8 5 6
2% 1% 1% 1% 2% 1% 1% 1% 1% 2%
75 76 146 142 40 50 ! 50 45 25
9% 8% 9% 9% 8% 8% 9% 8% 8% 7%
0.97 0.98j 0.92 0.91 1.02j 1.01dj 0.92 0.94 0.93 0.84
0.97 0.94 0.97 0.97 0.98 0.95 0.95 0.96 0.93 0.96
0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 147

Q19. To what extent to you agree or disagree with the following statements?

I am confident that | will not fall victim to a suspicious live voice call or recorded message
Base: All respondents with a mobile and/or landline

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ermn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624 25-34 3544 4554 55-74 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands  lands ern  London  East West land  Wales  land land
(& e 4 @ _O @ _® _O _@O _ _0O _m _m _(©@ _® _@ _ O _@6 _O _w _ MM _W _® _wW @A _B _© _O _E _F
Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 178 67
Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86" 113 396 415 1014 1066 1153 927 87+ 231 172 178 151 192 271 285 178 1744 99* 178 59*
NET: Agree 1521 176 264 239 260 477 105 440 499 477 105 66 88 286 295 761 760 848 673 7 170 125 124 120 144 196 203 134 1288 74 120 39
73% 78% 74% 72% 73% 72% 1% 76% 73% 72% 1% 77% 78% 72% 1% 75% 1% 73% 73% 82%v  73% 73% 70% 80%v  75% 73% 1% 76% 74% 74% 68% 65%
Strongly agree (+2) 680 20 122 104 120 208 36 212 224 208 36 40 36 126 118 373 307 356 324 33 79 50 59 57 63 91 98 53 583 29 56 13
33% 40%ef  34%f 31% 34% 31% 24% 36%j 33% 31% 24% 46%Imn 32% 32% 29% 37%p  29% 31% 35% 38% 34% 29% 33% 38% 33% 34% 34% 30% 33%F  29% 32% 21%
Slightly agree (+1) 840 86 142 135 140 268 69 228 276 268 69 27 52 160 177 388 453 491 349 38 91 75 65 63 81 105 105 81 705 45 64 26
40% 38% 40% % 39% 40% 46% 39% 40% 40% 46% 31% 46%k  41% 43%k  38% 42% 43%r 38% 44% 40% 43% 37% 42% 42% 39% 37% 46% 40% 46% 36% 44%
Neither agree nor (0) 399 36 62 7 78 123 30 98 148 123 30 13 19 80 73 184 215 209 190 10 45 29 M 22 34 53 56 33 323 22 40 14
disagree 19% 16% 18% 21% 22% 19% 20% 17% 22%g  19% 20% 15% 17% 20% 18% 18% 20% 18% 21% 12% 19% 17% 23%s 15% 18% 20% 20% 19% 19% 22% 22% 24%
Slightly disagree (-1) 130 11 23 16 15 53 12 34 31 53 12 4 5 24 M 51 80 79 52 14 17 10 5 12 14 24 9 9 1 16 5
6% 5% 6% 5% 4% 8%d 8% 6% 5% 8%h 8% 5% 4% 6% 10% 5% 7%0 7% 6% 6% 6% 10%w 5% 3% 6% 5% 9%wW 5% 6%D 1% 9%D 8%D
Strongly disagree (-2) 30 4 6 5 3 11 1 10 9 11 1 2 2 6 6 18 12 18 12 3 1 3 3 3 8 2 24 3 2 1
1% 2% 2% 2% 1% 2% 1% 2% 1% 2% 1% 3% 1% 1% 1% 2% 1% 2% 1% 1% 1% 2% 2% 1% 3%A * 1% 1% 3% 1% 2%
NET: Disagree 161 15 29 21 18 64 13 44 40 64 13 7 6 30 47 69 92 97 64 5 16 19 13 8 14 21 26 10 133 4 18 6
8% 7% 8% 6% 5% 10%d 9% 8% 6% 10%h 9% 8% 6% 7% 1% 7% 9% 8% 7% 6% 7% 1% 7% 5% 7% 8% 9% 6% 8% 4% 10% 1%
Mean 0.97 1.09ef  0.99 0.96 1.00 0.92 0.85 1.03 0.98 0.92 0.85 1.13n 1.03 0.95 0.87 1.03p  0.90 0.94 0.99 1.14 0.99 0.90 0.94 1.10 0.99 0.95 0.96 0.98 0.98F  0.96 0.88 0.73
Standard deviation 0.95 0.95 0.97 0.93 0.90 0.98 0.91 0.96 0.91 0.98 0.91 1.03 0.89 0.95 0.99 0.96 0.94 0.95 0.95 0.86 0.94 0.96 0.97 0.92 0.94 0.99 0.96 0.88 0.94 0.91 0.99 0.97
Standard error 0.02 0.06 0.05 0.05 0.05 0.04 0.08 0.04 0.03 0.04 0.08 0.10 0.08 0.05 0.05 0.03 0.03 0.03 0.03 0.09 0.07 0.08 0.07 0.08 0.07 0.06 0.06 0.07 0.02 0.09 0.08 0.12

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder
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Table 148

Q19. To what extent to you agree or disagree with the following statements?
I am confident that | will not fall victim to a suspicious live voice call or recorded message
Base: All respondents with a mobile and/or landline

Unweighted base
Weighted base
NET: Agree

Strongly agree
Slightly agree
Neither agree nor
disagree

Slightly disagree
Strongly disagree
NET: Disagree

Mean

Standard deviation
Standard error

Total

2080
2081

1521
73%

680
33%

840
40%

399
19%

130
6%

30
1%

161
8%

0.97

0.95
0.02

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Mobile O/S

EE/BT Giff- iD
Mobile Gaff  Mobile
@ (b (@
439 129 42
448 122 41*
351 80 29
78%beg 66% 1%
168 38 12
38%eg 31% 29%
183 42 18
4% 34% 43%
70 32 8
16% 26%af  19%
24 7 3
5% 5% 7%
3 3 1
1% 3% 3%
26 10 4
6% 8% 10%
»1,10be 0.86 0.87
9
0.89 1.01 1.02
0.04 0.09 0.16

Lycamo
bile
@

11
o
7

75%
4
44%

3
30%

4%

2
21%

2
21%

0.98

1.22
0.37

02 Mobile  Mobile ~ Three  Mobile ne
& O @ O @
337 112 174 213 139 304
335 104 178 216 138 301
233 80 120 156 107 217

69% 77% 67% 72% 77%b  72%
86 42 47 78 48 96
26% 40%eg 26% 36%eg 35% 32%
147 38 73 77 59 122
44% 37% 1% 36% 43% 40%
83 16 35 46 23 54
25%af  15% 19% 21% 16% 18%
16 6 21 10 9 25
5% 6% 12%aehk 5% 6% 8%k
4 2 2 4 - 4
1% 2% 1% 2% - 1%
19 8 23 14 9 29
6% 8% 13%aehk 7% 6% 10%
0.88 1.07g 0.79 1.00 1.06g 0.93
0.88 0.99 1.00 0.97 0.87 0.98
0.05 0.09 0.08 0.07 0.07 0.06

Sky Tesco

Virgin  Vodafo

Other  iPhone  Other
k0

Apple
/

m
132 768 1233
135 778 1217

105 575 894
78%b  74% 73%

46 234 425

34% 30% 35%I

59 341 469
44% 44%m  39%

23 145 232
17% 19% 19%

3 45 78
2% 6% 6%
4 12 12
3% 2% 1%
7 57 90
5% 7% 7%

1.04g 0.95 1.00

0.92 0.93 0.94
0.08 0.03 0.03

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Landline provider

Now/
Now
Broadb Plusne Post TalkTa Virgin  Vodafo
BT EE and t Office Sky Ik Media ne Other
N _©@ _® _@ _0 _( _0 W M W
369 67 33 85 16 272 158 288 69 63
372 70" 32" 91* 16" 272 165 300 75* 65"
272 48 26 64 8 200 118 215 55 46
73% 69% 79% 70% 51% 74% 72% 72% 73% 1%
108 27 9 30 1 85 50 93 21 21
29% 38% 26% 32% 8% 31% 30% 31% 28% 32%
164 21 17 34 7 115 68 122 34 25
44% 30% 53% 38% 43% 42% 42% 4% 46% 39%
76 16 3 23 7 52 30 65 14 14
20% 22% 9% 25% 42% 19% 18% 22% 19% 21%
21 5 4 4 1 14 16 17 5 2
6% 8% 1% 4% 6% 5% 10% 6% 6% 2%
4 1 - - 6 1 3 1 4
1% 1% - - 2% * 1% 2% 6%nqtu
25 6 4 4 1 20 17 19 6 5
7% 9% 1% 4% 6% 7% 10% 6% 8% 8%
0.94 0.97 0.94 0.98 0.53 0.95 0.91 0.96 0.91 0.90
0.90 1.02 0.91 0.87 0.76 0.96 0.95 0.91 0.94 1.07
0.05 0.12 0.16 0.09 0.19 0.06 0.08 0.05 0.11 0.13
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Table 149

Q19. To what extent to you agree or disagree with the following statements?

I am confident that | will not fall victim to a suspicious live voice call or recorded message
Base: All respondents with a mobile and/or landline

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) c (d) e (a) (h) (i) (0
Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342
Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338
NET: Agree 1521 629 713 1186 1117 371 489 596 422 404 236
73% 74% 76%j 74% 74% 75% 77%Qj 72% 72% 73% 70%
Strongly agree (+2) 680 302 316 535 506 187 226 258 194 169 100
33% 35% 34% 33% 33% 38%gij 36% 31% 33% 31% 29%
Slightly agree (+1) 840 328 398 651 612 184 264 339 229 235 136
40% 38% 42% 1% 40% 37% 42% 1% 39% 43% 40%
Neither agree nor (0) 399 152 153 290 273 89 108 161 116 98 83
disagree 19% 18% 16% 18% 18% 18% 16% 19% 20% 18% 24%abcdefi
Slightly disagree (-1) 130 61 63 107 105 25 36 62 42 44 13
6% 7%j 7% 7% 7%j 5% 6% 8%j 7% 8%j 4%
Strongly disagree (-2) 30 14 10 22 21 12 6 12 7 7 7
1% 2% 1% 1% 1% 2%b 1% 1% 1% 1% 2%
NET: Disagree 161 75 73 129 126 37 42 75 49 50 20
8% 9% 8% 8% 8% 7% 7% 9% 8% 9% 6%
Mean 0.97 0.98 1.01 0.98 0.97 1.02 1.05gij 0.92 0.95 0.94 0.91
Standard deviation 0.95 0.98 0.93 0.95 0.96 0.99 0.91 0.96 0.96 0.95 0.93
Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 150

Q20a. Thinking of your personal mobile phone, which network are you on?
Base: All with a mobile phone

Unweighted base
Weighted base
EE/BT Mobile

02

Vodafone

Three

Tesco Mobile

Virgin Mobile

Giff-Gaff

Sky Mobile

iD Mobile

Lycamobile

Other

Don't know

Total

2040
2036

448
22%

335
16%

301
15%

216
1%

178
9%

138
7%

122
6%

104
5%

41
2%

9

135
7%

9

Age 1

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Age 2 Age/Gender Gender
Male Female Male Female
16-24  25-34 35-44 4554  55-74 75+ 16-34  35-54 5574 75+ 18-34 18-34 55+ 55+ Male  Female
a b _@© _@ _@ _ 6 _(@ _t _ 0O _ @ & _0O _m _@m _(©
255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036
223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048
47 74 83 69 143 31 122 152 143 31 20 25 81 94 208 240
21% 21% 25% 20% 22% 23% 21% 22% 22% 23% 24% 22% 21% 23% 21% 23%
28 68 6 52 102 19 96 118 102 19 8 16 46 75 140 195
13% 19%a 20%a 15% 16% 14% 17% 17% 16% 14% 10% 15% 12% 19%km  14% 19%0
32 59 51 50 87 23 90 102 87 23 12 16 61 49 152 149
14% 17% 16% 14% 13% 17% 16% 15% 13% 17% 15% 14% 16% 12% 15% 14%
35 59 33 40 43 6 94 73 43 6 15 13 22 27 121 94
16%ef  17%cef 10%f 11%ef 7% 4% 16%hij  11%ij 7% 4% 19%mn  12%m 6% 7% 12%p 9%
16 17 24 33 67 21 34 56 67 21 6 8 41 47 82 96
7% 5% 7% 9%b 10%b 15%abc 6% 8% 10%g 15%gh 8% 7% 1% 12% 8% 9%
11 11 12 21 72 11 22 33 72 11 4 6 46 37 74 64
5% 3% 4% 6% 11%abcd 8%b 4% 5% 11%gh 8% 5% 5% 12%KkI 9% 7% 6%
16 24 19 22 38 3 40 M 38 3 6 8 18 23 53 69
7% 7% 6% 6% 6% 3% 7% 6% 6% 3% 8% 7% 5% 6% 5% 7%
9 16 19 24 31 6 25 43 31 6 4 4 25 12 58 46
4% 4% 6% 7% 5% 5% 4% 6% 5% 5% 5% 4% 7%n 3% 6% 4%
6 6 4 14 2 12 13 14 2 2 11 6 25 16
2% 2% 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 3% 1% 3% 2%
3 1 1 4 1 4 4 1 - - 2 1 2 7
1%e * - 1% * 1% 1% * - - 2%m * * 1%
17 19 17 27 40 15 36 43 40 15 4 11 29 26 72 63
8% 5% 5% 8% 6% 11%bc 6% 6% 6% 1% 5% 10% 8% 7% 7% 6%
3 1 3 3 4 3 - 1 1 - 3 1 8
1%b * 1% * 1% 1% * - 1%m 1% 1% * 1%0

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder

Social Grade
ABC1  C2DE
a0

1115 925
1136 900
257 191
23% 21%
185 150
16% 17%
184 117
16% 13%
116 100
10% 1%
91 87
8% 10%
73 65
6% 7%
75 48
7% 5%
54 51
5% 6%
23 18
2% 2%
4 5
* 1%
72 62
6% 7%
8
* 1%q
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Absolutes/col percents

Region Nation
York-
shire North-
& West East ern
North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
East West  erside lands  lands ern  London  East West land Wales  land land
& O W v w6 v A _® _© _© _E _F
84 202 146 196 147 195 297 270 163 1700 103 17 66
87" 226 166 175 149 186 270 275 178 1704 98" 175 58*
22 50 31 43 33 34 7 53 35 370 25 44 9
25% 22% 18% 25% 22% 18% 26%Xx 19% 20% 22% 25% 25% 15%
13 40 30 29 24 33 M 40 16 265 10 35 25
15% 18%B 18%B 17% 16% 18%B  15% 15% 10% 16% 10% 20%D  43%CDE
10 31 22 17 18 31 47 51 31 257 13 24 7
1% 14% 13% 10% 12% 17% 17%v 18%v 18%v 15% 13% 14% 12%
10 21 15 28 18 13 33 28 19 186 8 18 4
12% 9% 9% 16%x 12% 7% 12% 10% 1% 1% 8% 10% 6%
5 19 12 15 12 27 14 26 15 146 10 18 4
6% 8% 7% 8% 8% 15%uy 5% 10% 9% 9% 10% 10% 7%
6 13 20 6 5 12 17 20 21 120 10 6 2
7% 6% 12%tvw 4% 3% 6% 6% 7% 12%tvw 7% 10%E 4% 3%
8 15 13 11 8 14 15 1 12 106 3 9 4
10% 6% 8% 6% 5% 8% 5% 4% 7% 6% 3% 5% 6%
3 10 6 10 6 6 10 21 11 84 6 11 3
4% 5% 4% 6% 4% 3% 4% 8% 6% 5% 7% 6% 5%
1 4 1 6 2 7 5 38 1 2 -
1% 3% 2% 1% 4% 1% 3% 2% 3% 2% 1% 1% -
. 2 - 3 . . 2 . - 8 1 - -
- 1% - 2%A - * 1% - - * 1% - -
8 19 14 10 15 13 10 19 8 116 10 8 1
9% 8%y 8%y 6% 10%y 7% 4% 7% 5% 7% 10% 4% 2%
- - 2 4 1 - 8 1 -
- - 1% 3%tAB ¢ 1% - * 1% -

YONDER




Table 151

Q20a. Thinking of your personal mobile phone, which network are you on?
Base: All with a mobile phone

Unweighted base
Weighted base
EE/BT Mobile

02

Vodafone

Three

Tesco Mobile

Virgin Mobile

Giff-Gaff

Sky Mobile

iD Mobile

Total

2040

2036

448
22%

335
16%

301
15%

216
1%

178
9%

138
7%

122
6%

104
5%

41
2%

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Landline provider

Phone network Mobile O/S
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin Vodafo / Broadb  Plusne Post
Mobile Gaff Mobile bile 02 Mobile Mobile Three Mobile ne Other  iPhone  Other BT EE and t Office
(a) (b) (c) (e) (f) () (h) (i) Q) kM _m  _(Mm (@ _(® _( (9
439 129 42 1 337 112 174 213 139 304 132 768 1233 360 65 33 83 15
448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 364 68" 32" 89" 15**
448 - - - - - - - - - - 186 260 128 50 7 12 2
100%bcef - - - - - - - - - - 24% 21% 35%qst  74%nqgs 22% 13% 15%
ghijk uvw tuvw
- - - - 335 - - - - - - 143 185 5 4 5 12 2
- - - - 100%abcf - - - - - - 18% 15% 21%o0uv 5% 17% 14% 10%
ghijk
- - - - - - - - - 301 - 115 180 55 3 3 8 2
- - - - - - - - - 100%abce - 15% 15% 15%ow 4% 9% 9% 16%
fghik
- - - 216 - 86 129 31 1 6 12 -
- - - - - - - 100%abce - - - 1% 1% 8% 2% 19% 13%0 -
faijk
- - 178 - - 54 114 29 3 5 8 3
- - 100%abce - - 7% 9% 8% 4% 15% 8% 23%
thijk
- - - - 138 51 85 12 - 1 2 3
- - - - 100%abce 7% 7% 3% - 4% 2% 17%
fghik
- 122 - - - - - - - - - 41 79 15 2 - 17 1
- 100%acef - - - - - - - - - 5% 6% 4% 4% - 19%nost 9%
ghijk uv
- - - - 104 - - - - - 50 51 2 1 - 3 -
- - - - 100%abce - - - - - 6%m 4% 1% 1% - 4%n -
ghijk
- - 41 - - - - - - - - 12 29 4 1 2 1 -
- 100%abef - - - - 1% 2% 1% 2% 7% 1% -
ghijk

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

TalkTa Virgin Vodafo
Sky Ik Media ne
s v
267 151 278 68
266 157 288 74
30 25 40 6
1% 16% 14% 8%
53 0 0 6
20%0v 19%0 14% 8%
33 15 32 44
12% 10% 1% 59%!
tuw
23 24 33 4
9% 15%nos  12%0 6%
25 30 21 3
10% 19%nogs 7% 3%
uvw
1" 6 75 2
4% 4% 26%noqs 2%
tvw
16 5 15 -
6%V 3% 5% -
60 4 4 4
22%noqt 2% 1% 5%
uw
4 7 1 -
1% 5%n 4%n

Other
—w)
60
61*

10
16%

9
15%

3
nogs 4%

9
14%0

4
7%

3
5%

8
13%ntuv

1
n 1%
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Table 151

Weighted base

Lycamobile

Other

Don't know

Q20a. Thinking of your personal mobile phone, which network are you on?
Base: All with a mobile phone

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Page 166

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post
Total  Mobile Gaff Mobile bile 02 Mobile Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky
e _d 0 @ i i K 0 _m M (0 (o) S (S () N
2036 448 122 41* 9 335 104 178 216 138 301 135 778 1217 364 68" 32 89" 15* 266
9 9 3 6 1
M 100% . . .
135 135 35 97 11 3 1 15 1 12
7% 100%abce 5% 8%I 3% 4% 4% 17%nos 10% 5%
fghij tu
9 2 2 1

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

- I/m - n/o/p/qg/r/sit/u/v/w

3%

TalkTa  Virgin
Ik Media
157 288
3
1%
11 12
7%n 4%

Other
W

15
25%nostuv

YONDER
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 152

Q20a. Thinking of your personal mobile phone, which network are you on?
Base: All with a mobile phone

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)
Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329
Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324
EE/BT Mobile 448 180 222 372 356 116 158 186 118 132 58
22% 22% 24%j 23% 28%j 23% 25%j 23% 21% 25%j 18%
02 335 130 143 276 262 81 103 120 91 77 45
16% 16% 16% 17% 17% 16% 16% 15% 16% 15% 14%
Vodafone 301 138 139 237 222 86 92 115 84 76 50
15% 17% 15% 15% 15% 17% 15% 14% 15% 14% 15%
Three 216 73 93 151 138 al 65 81 52 51 51
1% 9% 10% 9% 9% 8% 10% 10% 9% 10% 16%abcdefghi
Tesco Mobile 178 69 87 140 135 35 60 73 50 54 24
9% 8% 9% 9% 9% 7% 9% 9% 9% 10% 7%
Virgin Mobile 138 67 70 112 107 40 50 75 55 50 19
7% 8% 8% 7% 7% 8% 8% 9% 10%c 9% 6%
Giff-Gaff 122 46 41 92 88 27 29 37 30 21 25
6% 6% 4% 6% 6% 5% 5% 5% 5% 4% 8%Dbi
Sky Mobile 104 38 51 89 85 26 36 36 20 24 11
5% 5% 6% 6% 6% 5% 6% 5% 4% 5% 3%
iD Mobile M 24 18 30 27 13 10 20 16 14 6
2% 3% 2% 2% 2% 3% 2% 2% 3% 3% 2%
Lycamobile 9 1 2 3 3 1 * 2 * 1 5
. . B . ¥ B B B . . 1%abcdefgh
Other 135 56 52 99 89 27 33 51 38 29 27
7% 7% 6% 6% 6% 6% 5% 6% 7% 6% 8%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents

Table 152
Q20a. Thinking of your personal mobile phone, which network are you on?
Base: All with a mobile phone

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324
Don't know 9 6 1 4 4 4 - 6 6 1 3
* 1%f * * * 1%f - 1%bf 1%bcdf * 1%bf

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R




Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 153

Q20b. What type of mobile phone do you have?
Base: All with a mobile phone

Page 169

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
a b) c d e f (¢) h i K I m n (©) q r S| u u V) (W, X] y) A B, C D E F)
Unweighted base 2040 255 358 331 353 616 127 613 684 616 127 104 121 376 367 1004 1036 1115 925 84 202 146 196 147 195 297 270 163 1700 108 171 66
Weighted base 2036 223 354 329 352 641 136 577 681 641 136 83" 112 379 399 988 1048 1136 900 87+ 226 166 175 149 186 270 275 173 1704 98* 175 58*
Apple / iPhone 778 145 164 105 126 207 30 309 231 207 30 48 82 102 136 332 446 473 305 35 68 65 70 56 68 126 104 63 654 38 61 24
38% 65%bcd 46%cde 32% 36%f 32%f 22% 53%hij 34%j 32%j 22% 58%mn  73%kmn 27% 34%m  34% 43%0  42%r  34% HM% 30% 39% 40%t 37% 37% 47%txA  38% 36% 38% 39% 35% 42%
ef B
Other 1217 75 187 217 223 413 101 262 440 413 101 34 30 265 250 638 579 651 566 46 155 98 99 920 112 140 167 107 1014 60 110 33
60% 34% 53%a 66%ab 63%ab 64%ab 74%abd 45% 65%g 64%g  74%ghi 41%I| 26% 70%kin  63%kl  65%p  55% 57% 63%q 54% 69%svy 59% 57% 61% 60% 52% 61%y  62%y 59% 61% 63% 56%
e
Don't know 41 3 3 7 4 21 4 6 10 21 4 1 1 12 13 18 23 12 29 5 3 3 5 3 5 4 3 36 - 4 1
2% 1% 1% 2% 1% 3%bd 3% 1% 2% 3%g 3% 1% 1% 3% 3% 2% 2% 1% 3%q 5%tA 1% 2% 3% 2% 3% 2% 1% 2% 2% - 2% 2%

YONDER




Table 154

Unweighted base
Weighted base
Apple / iPhone

Other

Don't know

Q20b. What type of mobile phone do you have?
Base: All with a mobile phone

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT

Total Mobile  Gaff
a b

2040

2036

778
38%

1217
60%

41
2%

439
448
186

41%gk  34%

260
58%

2%

Giff- iD
Mobile
N (=) N (<) Y
129 42
122 41*
al 12
28%
79 29
64%f 70%f
3 1

2%

Lycamo
bile

)

Sky Tesco Virgin
02 Mobile Mobile  Three  Mobile
e O @ @
337 112 174 213 139
335 104 178 216 138
143 50 54 86 51
43%gk 48%bcg 30% 40%k  37%
k

185 51 114 129 85
55% 49% 64%f  60% 62%f

6 4 10 1 1
2% 3%ah  5%aehi * 1%

Vodafo
ne
304
301
115

38%k

180
60%

2%a

Mobile O/S

Apple
/

Other iPhone  Other
0 _(m _(m (0

132 768 1233
135 778 1217

35 778 -
26%  100%m -

97
72%aefh
i
2
2%

Prepared by Yonder

Proportions/Means

: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Landline provider

1217
- 100%l|

Now/
Now
Broadb Plusne  Post
BT EE and t Office
@ (0
360 65 33 83 15
364 68 32" 89" 15**
140 30 11 24 3
38% 44%q  35% 27% 21%
220 37 20 61 11
60% 55% 61% 69% 75%
4 1 1 4 1
1% 1% 3% 4%n 4%

TalkTa
Sky k
RN )
267 151
266 157
103 50
39% 32%
158 102
59% 65%
5 5
2% 3%

Virgin
Media
278
288
105

37%

177
62%

5
2%

Vodafo
ne Other

() ()
68 60
74* 61*
34 22
46%q  35%
39 40
53% 65%

2%

YONDER
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Table 155

Absolutes/col percents
Q20b. What type of mobile phone do you have?
Base: All with a mobile phone

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) i (0

Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329

Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324

Apple / iPhone 778 320 356 649 621 07 272 292 204 184 111
38% 39% 39% 40%ij 41%gij 42%lj 43%ghij 36% 36% 35% 34%

Other 1217 490 548 928 868 280 354 492 343 338 203
60% 59% 60% 58% 57% 56% 56% 61%f 61% 64%cdef 63%

Don't know M 19 14 29 27 1" 9 18 13 9 10
2% 2% 2% 2% 2% 2% 1% 2% 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder 'Y 0 N D E R




Table 156

Age 1

Q21. Which company do you/ your household use for its landline telephone service?
Base: All with a landline

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb- ~ Mid- Mid- East- South South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a b @ _@d _@@ _O _@ _® _0O _@ K _0O _m _m _© _@® _@ _©0O _6 _0 _w & _w _® _uW _A _B _© _O _E _H
Unweighted base 1456 162 172 203 266 521 132 334 469 521 132 73 69 330 323 744 715 795 661 65 129 98 144 97 154 200 190 128 1205 78 121 52
Weighted base 1492 150 174 201 270 554 143 324 471 554 143 63" 69" 339 359 745 747 832 660 64" 152 116* 133 100" 153 189 196 138 1241 77 128 45*
BT 372 36 45 43 66 145 36 81 110 145 36 18 16 89 93 195 177 231 142 11 34 28 26 26 43 55 48 43 314 15 33 11
25%  24%  26%  22%  24%  26%  25%  25%  23%  26%  26%  29%  24%  26%  26%  26%  24%  28%r 21%  17%  22%  24%  20% 26%  28%  29%  24%  31%sv 25%  19%  25%  25%
Virgin Media 300 30 25 43 51 123 28 54 94 123 28 14 11 77 75 151 149 156 144 18 30 27 27 28 26 34 39 25 254 17 22 7
20%  20%  14%  22%  19%  22%b 20%  17%  20%  22%  20%  23%  15%  23%  21%  20%  20% 19%  22%  28%  20%  23%  20%  28%x 17%  18%  20%  18%  20%  22%  17%  16%
Sky 272 24 40 al 55 96 16 64 96 96 16 9 12 53 59 136 136 139 133 11 26 22 25 11 25 33 43 26 222 12 27 11
18%  16%  23%f  21%f  20%f 17% 1%  20%j 20%j 17% 1%  14%  17%  16%  16%  18%  18%  17%  20%  18%  17%  19%  18%  11%  16%  17%  22%w 19%  18%  16%  21%  24%
TalkTalk 165 16 16 16 22 67 28 32 38 67 28 3 11 52 44 87 78 94 70 8 19 19 21 10 13 12 20 12 133 9 17 5
1% 1% 9% 8% 8% 12% 20%abc 10% 8% 12%h  20%ghi 5% 15% 15%k  12% 12% 10% 1% 1% 12% 13% 16%y 16%y 10% 8% 6% 10% 8% 1% 12% 13% 1%
de
Plusnet 91 3 6 14 24 39 6 9 38 39 6 1 2 17 27 42 49 52 39 3 1 5 8 11 13 6 13 6 74 10 3 3
6% 2% 4% 7%a  9%ab 7%a 4% 3% 8%g %G 4% 1% 3% 5% 8% 6% 7% 6% 6% 5% % 4% 6% 1%y 8%y 3% 6% 4% 6%  13%CE 2% 7%
Vodafone 75 13 16 10 14 16 7 28 24 16 7 6 5 1 12 39 36 46 29 2 5 1 6 5 8 20 5 10 61 7 6 1
5% 8%  9%e 5% 5% 3% 5% 9% 5% 3% 5% 9%mn 7% 3% 3% 5% 5% 6% 4% 3% 3% 1% 5% 5% 5%  11%UA 2% 7%u 5%  10% 4% 3%
EE 70 1 1 10 1 22 5 22 21 22 5 5 6 14 13 34 36 38 32 3 13 3 8 2 3 15 7 1 56 - 11 3
5% 7% 6% 5% 4% 4% 4% % 4% 4% 4% 8% 8% 4% 4% 5% 5% 5% 5% 5%B  9%xB 2% 6%B 2% 2% 8%xB 3% 1% 4% - 9%D  6%D
Now/Now Broadband 32 1 4 8 3 12 4 5 11 12 4 1 7 10 15 18 13 19 1 3 2 2 2 6 2 5 1 26 3 3 1
2% * 2% 4%a 1% 2% 3% 1% 2% 2% 3% 1% 2% 3% 2% 2% 2% 3% 2% 2% 2% 2% 2% 4% 1% 3% 1% 2% 3% 2% 2%
Post Office 16 1 - * 6 4 5 7 4 5 - 1 3 6 5 12 10 6 - 3 - 1 1 8 1 3 - 16 * - -
1% 1% * 2% 1% 3%bce * 1% 1% 3%gi - 1% 1% 2% 1% 2% 1% 1% - 2% - 1% 1% 5%uvyB * 1% 1% 1% - -
Other 65 4 2 7 16 29 8 6 23 29 8 2 2 17 20 31 34 30 35 4 6 10 4 3 6 2 11 14 59 1 4 1
4% 3% 1% 3% 6%b 5%b 6%b 2% 5%g 5%g 6%g 3% 3% 5% 5% 4% 5% 4% 5% 6% 4% 8%y 3% 3% 4% 1% 5%y 10%vwxy 5% 1% 3% 1%
Don't know 34 11 10 7 4 2 - 22 10 2 4 - 2 11 23 21 12 2 - 6 1 3 9 4 1 7 2 2
2% 7%def  6%def 3%ef 1% * - 7%hij  2%i * 6%mn  6%mn - * 1% 3%0 3% 2% 4% 1% - 4%u 1% 2% 5%uB 2% 1% 2% 2% 2% 5%
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Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder
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Table 157

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Q21. Which company do you/ your household use for its landline telephone service?
Base: All with a landline

Unweighted base
Weighted base
BT

Virgin Media

Sky

TalkTalk

Plusnet

Vodafone

EE

Now/Now Broadband

Post Office

Other

Total

1456

1492

372
25%

300
20%

272
18%

165
1%

91
6%

75
5%

70
5%

32
2%

16
1%

65
4%

Phone network Mobile O/S
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin Vodafo / Broadb  Plusne Post
Mobile Gaff  Mobile bile 02 Mobile ~ Mobile ~ Three  Mobile ne Other  iPhone  Other BT EE and t Office
e d e B @ _® 0 @ K 0 _(m _ (0 © _® _ @ _@®
305 86 32 7 238 81 125 142 110 199 85 520 867 369 67 33 85 16
317 82" 31 ™ 241 78* 131 149 115 200 89" 538 879 372 70" 32" 91* 16**
128 15 4 * 75 29 31 12 55 11 140 220 372 - - - -
40%bef  19%f 14% % 31%bthi 2% 22%fi 21%fi 11%f 28%fik  12%f 26% 25% 100%o0qst - - - -
ghijk k uvw
40 15 11 3 40 4 21 33 5 32 12 105 177 - - - - -
13% 18%f 34% 1% 17%f 5% 16%f 22%af 66%abe  16%f 14% 20% 20% - - - - -
fghjk
30 16 4 1 53 60 25 23 11 33 12 108 158 - - - - -
9% 19%a 12% 9% 22%ai 76%abe 19%ai  15% 10% 16%a 14% 19% 18% - - - - -
ghijk
25 5 7 - 30 4 30 24 6 15 1 50 102 - - -
8% 6% 24% - 12%i 5% 23%abe 16%abfi 5% 8% 13% 9% 12% - - - - -
i i
12 17 1 - 12 3 8 12 2 8 15 24 61 91
4% 20%aefg 3% - 5% 4% 6% 8%i 2% 4% 17%aefg 4% 7% 100%nost
hij hij uvw
6 1 6 4 3 4 2 44 5 34 39
2% 1% 3% 5% 2% 3% 1% 22%abef 6%b 6% 4%
ghik
50 2 1 - 4 1 3 1 - 3 3 30 37 - 70
16%befg 3% 3% - 2% 1% 2% 1% - 1% 3% 6% 4% - 100%nqst
hijk uvw
7 2 - 5 - 5 6 1 3 1 1 20 - - 32
2% 7% - 2% - 4% 4% 1% 1% 2% 2% 2% - - 100%
2 1 - 2 - 3 3 2 1 3 11 16
1% 2% - 1% - 3% 2% 1% 2% 1% 1% 100%
10 8 - 9 1 4 9 3 3 15 22 40
3% 10%aefi - 4% 1% 3% 6%)j 3% 1% 17%aefg 4% 5%
j hij

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/sit/uiviw

Landline provider

Page 173

Absolutes/col percents

TalkTa Virgin Vodafo
Sky Ik Media ne Other
S () (u) (v) (W)
272 158 288 69 63
272 165 300 75* 65
- - 100%nogs - -
tvw
272 - - - -
100%noqt - - - -
uvw
- 165 - -
- 100%nogs - - -
uvw
- - 75
- - 100%nogs
tuw

- 65
- 100%noqstuv
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 157
Q21. Which company do you/ your household use for its landline telephone service?

Base: All with a landline

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Weighted base 1492 317 82" 31 724 78" 131 149 115 200 89" 538 879 372 70" 32 91* 16" 272 165 300 75* 65*
Don't know 34 7 3 1 2 5 1 6 - 2 1 16 13

2% 2% 4%g 3% 31% 2% 2% 4%gi - 1% 2% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Absolutes/col percents
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Table 158
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Q21. Which company do you/ your household use for its landline telephone service?

Base: All with a landline

Unweighted base
Weighted base
BT

Virgin Media

Sky

TalkTalk

Plusnet

Vodafone

EE

Now/Now Broadband

Post Office

Other

Don't know

Total

1456
1492

372
25%
300
20%
272
18%
165
1%
91
6%
75
5%
70
5%
32
2%
16
1%
65
4%

34
2%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
677 688 1083 1028 331 404 796 563 526 246
702 718 1106 1055 344 414 832 587 552 249
192 206 288 281 78 120 247 170 157 45
27%j 29%j 26%j 27%; 23% 29%j 30%6j 29%j 28%j 18%
147 143 225 217 82 80 174 125 120 47
21% 20% 20% 21% 24% 19% 21% 21% 22% 19%
116 121 215 203 75 75 127 86 87 40
16% 17% 19%gh 19%gh 22%ghi 18% 15% 15% 16% 16%
83 70 114 105 38 37 94 74 56 31
12% 10% 10% 10% 1% 9% 1% 13% 10% 12%
al 42 62 57 13 19 51 39 35 21
6% 6% 6% 5% 4% 5% 6% 7% 6% 8%e
31 38 56 55 17 21 35 19 26 15
4% 5% 5% 5% 5% 5% 4% 3% 5% 6%
30 44 57 51 17 30 44 22 32 10
4% 6% 5% 5% 5% 7%ah 5% 4% 6% 4%
17 19 23 22 3 11 17 14 12
2% 3% 2% 2% 1% 3% 2% 2% 2% 2%
9 7 9 9 2 2 9 9 7 3
1% 1% 1% 1% 1% 1% 1% 2% 1% 1%
28 25 39 35 1 14 27 24 18 18
4% 4% 3% 3% 3% 3% 3% 4% 3% 7%abcdefgi
7 4 19 19 6 3 7 5 2 15
1% * 2%bi 2%bi 2%bi 1% 1% 1% * 6%abcdefghi

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder

Absolutes/col percents
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Table 159

design their campaign messages to ensure that they will have the most impact and help prevent other people falling victim.
Base: All who have followed the instructions of a suspicious message

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female
a b _© _@d _( _ 0 h @ @ _ _ 0O _m _m _(© _@®
Unweighted base 28 10 8 4 4 1 1 18 8 1 1 9 1 1 1 21 7
Weighted base 26 7e 9 4 5o e o 16+ o+ e = & o e o 20 7o
I would like to help 11 4 * 2 5 * - 4 6 * - 3 1 - - 7 4
Ofcom and talk to them 43% 59% 4% 45% 88%  100% - 28% 68%  100% - 53% 100%  100% - 37% 62%
about my experience
I would not be willing 15 3 8 2 1 1 11 3 - 1 3 1 13 2
to help Ofcom 57% 4% 96% 55% 12% 100% 72% 32% - 100% 47% 100% 63% 38%

Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other
people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for

Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able to recognise and report these types of message? You would be able

to choose whether you remain anonymous or would be willing to be identified in the campaign materials. Ofcom would be very grateful to you if you choose to contribute, as this will help them

Page 176

Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East ermn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
) s t u V) (W) X y) A B C D E F)
17 11 - - 2 1 5 12 4 - 24 1 1 2
15 1qe e e e or o & 9 4 o 20+ = = or
10 2 1 1 5 2 - 9
62% 16% 100% 25% 52% 55% - 42%  100%  100%
6 9 2 4 4 2 - 13 2
38% 84% 100% 75% 48% 45% - 58% 100%

YONDER
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 160
Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other
people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for

Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able to recognise and report these types of message? You would be able

to choose whether you remain anonymous or would be willing to be identified in the campaign materials. Ofcom would be very grateful to you if you choose to contribute, as this will help them

design their campaign messages to ensure that they will have the most impact and help prevent other people falling victim.

Base: All who have followed the instructions of a suspicious message

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile  Three  Mobile ne Other

iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ b @ _@ _e _O _@ _h _60 _0O _& _ 0O _(m

—m @ _® _@ _0 _( O W M W
Unweighted base 28 8 1 - 1 5 2 4 2 1 2 1 15 12 5 3 - 1 6 - 3 1
Weighted base 26 6 - o - 5o - 4 3 = = = 18+ 7e 4 o - o o 6+ o or = e
I would like to help 11 4 - - 1 1 1 2 - - 1 1 8 3 3 1 1 - 2 1
Ofcom and talk to them 43% 65% - - 100% 19% 59% 57% - - 100%  100% 46% 45% 70% 42% 15% - 84%  100%
about my experience
I would not be willing 15 2 1 - - 4 1 2 3 1 - - 10 4 1 1 - 2 - 5 - *
to help Ofcom 57% 35%  100% - - 81% 1% 43% 100%  100% - - 54% 55% 30% 58% - 100% - 85% - 16%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j’k - I/m - n/o/p/q/r/s/t/u/v/w
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 161

Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other
people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for

Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able to recognise and report these types of message? You would be able

to choose whether you remain anonymous or would be willing to be identified in the campaign materials. Ofcom would be very grateful to you if you choose to contribute, as this will help them

design their campaign messages to ensure that they will have the most impact and help prevent other people falling victim.

Base: All who have followed the instructions of a suspicious message

Absolutes/col percents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) c (d) e () (a) (h) (i) (0

Unweighted base 28 14 21 27 25 6 18 19 12 11
Weighted base 26" 13" 20" 25" 23" 6™ 16" 18" 12" " -
I would like to help 11 4 8 10 9 1 7 7 4 4
Ofcom and talk to them 43% 31% 43% 40% 40% 23% 45% 1% 34% 42%
about my experience
I'would not be willing 15 9 11 15 14 5 9 10 8 6
to help Ofcom 57% 69% 57% 60% 60% 77% 55% 59% 66% 58%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/hl/i/j
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R




Ofcom Scams Survey

Page 179
ONLINE Fieldwork: 17th to 19th September 2021
Table 162
Gender

Base: All respondents

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624  25-34  35-44 4554 5574 75+ 16-3¢ 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands  lands emn London  East West land Wales land land
a b! C d e £ (¢) h) i K { m n ) (9) (¢l r S| t (1) Y W) X) % A B C D E F)
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 17 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 962 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
Male 1038 100 172 187 178 321 81 272 365 321 81 87 402 1038 - 586 453 49 117 69 100 74 87 153 135 92 877 43 92 26
49% 43% 47% 55%ae  48% 48% 54% 46% 51% 48% 54%  100%ln - 100%lIn 100%p - 50% 48% 56%u  50% 39% 55%ux  48% 44% 55%ux  47% 51% 49% 43% 51% 44%
Female 1086 130 193 152 192 350 70 323 344 350 70 - 113 - 419 - 1086 587 499 38 119 107 83 79
51% 57%¢  53% 45% 52% 52%C  46% 54% 49% 52% 46% - 100%km - 100%km - 100%0  50% 52% 44% 50%

127 154 908

1 90
61%svy 45% 52% 56%vy 45% 53% 49% 51%

57 88 33
57% 49% 56%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder
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Table 163
Gender
Base: All respondents

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Total  Mobile
—a
Unweighted base 2124 439
Weighted base 2124 448
Male 1038 208
49% 46%
Female 1086 240

51% 54%h

ijk

Giff- iD Lycamo Sky Tesco
Gaff ~ Mobile bile 02 Mobile  Mobile
b @ _d (e _6 (@
129 42 1 337 112 174
122 41* 9™ 335 104 178
53 25 2 140 58 82
43% 62%e  19% 42% 56%e  46%
69 16 7 195 46 96
57%h  38% 81% 58%cfh  44% 54%

Three

(1)

213

216

121

94
44%

Mobile O/S Landline provider
Now/
Apple Now
Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin
Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media
@m0 _(m _(m R () N 4 S ) I N (V)
139 304 132 768 1233 369 67 33 85 16 272 158 288
138 301 135 778 1217 372 70" 32* 91* 16 272 165 300
74 152 72 332 638 195 34 15 42 5 136 87 151
56%abe 54%e 50%e 53%e  43% 52%I| 52% 49% 46% 46% 28% 50% 53% 50%
64 149 63 446 579 177 36 18 49 12 136 78 149
46% 50% 47% 57%m  48% 48%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

51%

54%

54%

72%

50%

47%

50%

Vodafo
ne
—m

69
75*

39
52%

36
48%

Other

—w)

63
65*

31
47%

34
53%
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Absolutes/col percents
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 164

Absolutes/col percents
Gender
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Male 1038 419 442 762 716 254 305 399 283 261 208
49% 49% 47% 47% 47% 51% 48% 48% 48% 47% 54%bcdgi
Female 1086 436 498 844 801 243 330 433 304 292 174
51% 51% 53%j 53%j 53%j 49% 52% 52%j 52% 53%j 46%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R
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ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 165
Age
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ern
Male Female Male  Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-3¢  35-54  55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands lands emn London East West land Wales land land
(a) (b) c (d) e (f) g h i i (3 { m n (o) (9 q (s 5 t u v W X Y, A B C D E F)
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87+ 236 176 183 153 198 280 289 183 1784 100* 181 59*
16-17 29 29 - - - - - 29 - - - - - - - 13 16 25 4 1 2 2 2 1 3 5 6 4 26 1 1 1
1% 13%bcde - - - - - 5%hij - - - - - - - 1% 2% 2%r * 1% 1% 1% 1% 1% 2% 2% 2% 2% 1% 1% 1% 1%
f
18-24 200 200 - - - - - 200 - - - 87 113 - - 87 113 130 7 6 18 14 22 14 12 56 23 11 176 9 14 1
9% 87%bcde - - - - - 34%hij - - - 100%mn  100%mn - - 8% 10% 11%r 7% 7% 8% 8% 12% 9% 6% 20%stuv 8% 6% 10%F 9% 8% 2%
f wxAB
25-34 365 - 365 - - - - 365 - - - - - - - 172 193 197 168 10 M 34 46 26 23 61 41 27 309 10 33 13
17% - 100%acde - - - - 61%hij - - - - - - - 17% 18% 17% 18% 12% 17% 19% 25%sxA  17% 12% 22%xA  14% 15% 17% 10% 18% 22%D
f B
35-44 338 - - 338 - - - - 338 - - - - - - 187 152 165 178 12 39 35 24 26 30 49 40 29 284 10 30 14
16% - - 100%abde - - - - 48%gij - - - - - - 18%p 14% 14% 18%q 14% 17% 20% 13% 17% 15% 17% 14% 16% 16% 10% 16% 24%D
f
45-54 370 - - - 370 - - - 370 - - - - - - 178 192 192 178 20 47 25 32 30 32 36 47 39 308 18 36 7
17% - - - 100%abce - - - 52%gij - - - - - - 17% 18% 16% 19% 23%y 20%y 14% 17% 19% 16% 13% 16% 21%y 17% 19% 20% 12%
f
55-64 325 - - - - 325 - - - 325 - - - 161 164 161 164 174 151 15 34 24 21 29 34 28 54 27 268 19 27 11
15% - - - - 48%abcd - - - 48%ghj - - - 40%kl  39%kl  15% 15% 15% 16% 17% 14% 14% 12% 19%y 17%y 10% 19%vy 15% 15% 19% 15% 18%
f
65+ 497 - - - - 346 151 - - 346 151 - - 241 256 241 256 290 207 23 54 42 35 26 63 45 78 46 412 32 40 13
23% - - - - 52%ab  100%abcd - - 52%gh 100%ghi - - 60%kl  61%kl  23% 24% 25% 22% 27%y 23% 24% 19% 17% 32%vwy 16% 27%wy  25%y 23% 32%C  22% 21%
cd e
NET: 18-34 565 200 365 - - - - 565 - - - 87 113 - - 259 306 327 239 16 59 48 67 40 35 116 64 38 485 19 47 14
27% 87%cd  100%acde - - - - 95%hij - - - 100%mn  100%mn - - 25% 28% 28% 25% 19% 25% 27%x 37%stw  26% 18% 42%stu 22% 21% 27% 19% 26% 24%
ef f xAB wxAB
NET: 35-54 708 - - 338 370 - - - 708 - - - - - - 365 344 357 351 32 86 60 56 56 62 85 86 68 593 28 66 21
33% - - 100%ab  100%abef - - - 100%gij - - - - - - 35% 32% 30% 37%q 37% 37% 34% 31% 36% 31% 30% 30% 37% 33% 28% 37% 36%
ef

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 165
Age
Base: All respondents

Page 183

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North Humb- Mid- Mid- East- South South Eng- Scot- Ire-
Total 16-24  25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London  East West land Wales land land
a) b) c d e () (s (h) (i) (0 (3 { m n (0) (p) (@) (9 s () (u) (V) (w) (x) ) (A) (B) C, (D) E (F)
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 118 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
NET: 55+ 821 - - - - 670 151 - - 670 151 - - 402 419 402 419 464 358 88 67 57 56 97 74 132 73 680 51 66 23
39% - - - - 100%ab 100%abed - - 100%gh  100%gh - - 100%kl  100%kl  39% 39% 40% 38% 44%vy  37%y 38%y 31% 36%y 49%tuv  26% 46%vy  40%y  38% 51%CE 37% 39%
cd wy
Average age 48.35 20.90 29.80a  39.80a 49.71a 64.66a 78.43a  26.36 44.98g  64.669 78.43g 21.33 21.65 67.41k  66.98k 48.66 48.05 4822 4852 51.62v 48,51y 4798y 4508y 47.18y 52.89t 41.62 50.69v  50.42v  48.09 52.96C 48.38 4823
bc bed bcde h hi y uvwy y y E

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 166
Age
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkkTa Virgin Vodafo
Total ~ Mobile Gaff Mobile bile 02 Mobile Mobile Three Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
(e) () (@) h (i) (i) (k) ! (m) (n o () Q) r s) () (u) (V) (W)
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9™ 335 104 178 216 138 301 135 778 1217 372 70* 32 91* 16** 272 165 300 75" 65"
16-17 29 3 2 2 1 4 - 3 6 1 3 2 15 11 2 - - - - 3 2 5 2 1
1% 1% 1% 4%af  14% 1% - 1% 3%a 1% 1% 2% 2% 1% 1% - - - - 1% 1% 2% 3% 1%
18-24 200 45 15 4 2 24 9 14 28 10 28 15 130 64 34 11 1 3 1 21 14 25 10 4
9% 10% 12% 9% 20% 7% 9% 8% 13%e 7% 9% 1% 17%m 5% 9% 16%q 2% 3% 5% 8% 8% 8% 14%q 5%
25-34 365 74 24 6 1 68 16 17 59 1 59 19 164 187 45 11 4 6 - 40 16 25 16 2
17% 17%gi 19%gi 16% 12% 20%gi 15% 10% 27%afgi 8% 19%gi 14% 21%m  15% 12%w 16%w  12% 7% - 15%uw 9% 8% 21%qtuw 3%
k
35-44 338 83 19 4 1 66 19 24 33 12 51 17 105 217 43 10 8 14 * M 16 43 10 7
16%  18% 15% 10% 8% 20%i 18% 13% 15% 9% 17%i 13%  14%  18%l  12%  14%  25% 15% 3%  15% 10% 14% 14% 1%
45-54 370 69 22 9 4 52 24 33 40 21 50 27 126 223 66 11 3 24 6 55 22 51 14 16
17%  15% 18% 21%  39% 16% 23% 18% 18% 15% 17% 20%  16%  18% 18%  15%  10% 26%t  38%  20% 13% 17% 18% 24%
55-64 325 77 15 7 1 49 19 37 27 27 40 18 93 215 70 12 7 16 1 47 26 56 9 12
15%  17% 13% 16% 8% 15% 18% 21%hj  13% 20% 13% 14%  12%  18%l  19%  17%  20% 17% 6%  17% 16% 19% 12% 19%
65+ 497 98 26 10 - 72 19 51 22 55 70 36 145 300 111 15 10 29 8 65 69 95 14 24
23% 22%h 21%h 24%h - 21%h 18% 29%h 10% 40%abe 23%h 27%h 19% 25%I| 30% 21% 30% 32% 48% 24% 42%nos 32%v 19% 37%sv
fghjk uv
NET: 18-34 565 119 38 10 3 92 25 31 87 21 87 34 293 251 79 5 9 1 61 29 49 26 5
27% 27%gi 31%gi 25% 32% 27%gi 24% 18% 40%aef 15% 29%gi 25% 38%m  21% 21%qw  32%qtu  15% 10% 5% 22%qw 18% 16% 35%nqst 8%
gijk w uw
NET: 35-54 708 152 41 13 4 118 43 56 73 33 102 43 231 440 110 21 11 38 7 96 38 94 24 23
33% 34%i 34% 31% 47% 35%i A %i 32% 34% 24% 34%i 32% 30% 36%I 29% 30% 35% 41%nt 1% 35%t 23% 31% 32% 35%
NET: 55+ 821 174 41 16 1 121 37 88 49 83 109 55 238 515 181 27 16 44 9 112 5 151 23 37
39% 39%h 34%h 40%h 8% 36%h 36%h 49%abe  23% 60%abc 36%h 41%h 31% 42%I| 49%v 39% 51% 49%v 53% 4% 58%0sv 50%sv  30% 56%sv
thj efhjk
Average age 48.35 48.34h 45.95h 48.18h  36.67 47.49h 48.81h 52.50a 41.23 55.44a 47.67h 49.79h  43.92 50.48| 51.720  46.50 53.72 55.160  60.44 49.50 55.82n 52.680 44.69 57.64nosv
behj beefhj sV osv. sV
k

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Table 167
Age
Base: All respondents

Total

Unweighted base 2124

Weighted base 2124

16-17 29
1%

18-24 200
9%

25-34 365
17%

35-44 338
16%

45-54 370
17%

55-64 325
15%

65+ 497
23%

NET: 18-34 565
27%

NET: 35-54 708
33%

NET: 55+ 821
39%

Average age 48.35

Experience of
suspicious texts/

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] (f) () (h) (i) Q)
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
6 3 20 19 5 2 4 3 1 9
1% * 1%bfi 1%bfi 1% * * 1% * 2%abfghi
75 72 155 144 56 54 56 36 33 39
9% 8% 10%ghi 9%ghi 11%bghi 9% 7% 6% 6% 10%ghi
107 155 305 284 93 127 89 49 65 60
13%h 16%aghi 19%aghi 19%aghi 19%aghi 20%aghi 1% 8% 12% 16%gh
102 138 273 257 78 105 93 53 61 53
12% 15%gh 17%aghi  17%aghi  16%ghi 16%aghi 1% 9% 1% 14%h
140 152 264 252 86 92 145 92 105 86
16% 16% 16% 17% 17% 15% 17% 16% 19% 23%abcdfgh
155 154 254 244 86 99 163 120 104 43
18%j 16%j 16%j 16%j 17%j 16% 20%cdj 20%cdfj 19%j 1%
270 265 335 316 94 156 282 234 183 91
32%cdefj 28%cde 21% 21% 19% 25%e 34%bcdefj  40%abcdef  33%cdefj 24%
gij
183 227 459 428 149 182 145 84 98 99
21%h 24%ghi 29%abghi  28%abghi  30%abghi  29%aghi 17% 14% 18% 26%ghi
242 291 537 508 163 197 238 145 166 139
28% 31%h 33%agh 34%agh 33%h 31%h 29% 25% 30% 37%agh
425 420 589 560 180 255 445 354 287 134
50%bcdef]  45%cdej 37% 37% 36% 40% 53%bcdefj  60%abcdef 52%bcdefj  35%
gij
52.17cdef ~ 50.59cdef  47.27 47.40 46.77 48.51 54.02abcd  56.29abcd  53.97bcde  48.32
j efj efgij fj

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Absolutes/col percents
Table 168 g’
Social Grade
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24  25-34  35-44 4554 5574 75+ 16-3¢  35-54 5574 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West  erside lands  lands e London  East West land  Wales  land land
(a) b) (c) (d) e £ () (h i K ! m n) o p () (] (s) (t (u V) (w (X) y) A) (B (C (D (E (F)
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 962 87* 236 176 183 153 198 280 289 183 1784 100" 181 59*
A 106 21 14 23 15 27 5 35 38 27 5 7 11 17 16 64 42 106 - 4 12 4 5 12 5 30 10 8 90 5 5 6
5% 9%bdef 4% 7% 4% 4% 4% 6% 5% 4% 4% 8% 9%mn 4% 4% 6%p 4% 9%r - 5% 5% 2% 3% 8%uvx 3% 11%tuvx 4% 5% 5% 5% 3% 11%CE
AB
B 453 64 74 58 65 151 4 138 123 151 41 26 31 101 91 244 208 453 - 12 34 33 43 18 38 66 82 47 373 20 38 21
21% 28%bcd 20% 17% 18% 22% 27%cd  23%h 17% 22%h 27%h  30% 27% 25% 22% 24%p 19% 39%r - 14% 14% 19% 24%tw  12% 19% 24%tw  29%stu  25%stw  21% 20% 21% 36%CDE
WX
C1 613 70 109 84 112 197 42 179 196 197 42 17 38 102 137 277 336 613 - 32 81 49 52 39 50 77 77 51 509 35 56 14
29% 30% 30% 25% 30% 29% 28% 30% 28% 29% 28% 20% 33%k  25% 33%km  27% 31%0  52%r - 37% 34% 28% 29% 25% 26% 27% 27% 28% 29% 35% 31% 238%
c2 445 35 97 88 85 115 25 132 173 115 25 23 12 78 62 219 226 - 445 18 54 M 40 33 42 58 54 38 379 22 36 8
21% 15% 26%aef 26%aef 23%ae 17% 17% 22%i 24%i 17% 17% 26%In 1% 20%I 15% 21% 21% - 47%q  21% 23% 23% 22% 22% 21% 21% 19% 21% 21% 22% 20% 14%
D 259 26 48 51 45 80 8 74 96 80 8 6 16 46 42 120 138 - 259 4 33 33 24 29 26 24 35 18 225 10 20 3
12% 11%f 13%f 15%f 12%f 12%f 5% 12%j 14%j 12%j 5% 7% 14% 1% 10% 12% 13% - 27%q 5% 14%s 19%syB 13%s 19%syB 13%s 9% 12% 10% 13% 10% 1% 5%
E 248 14 23 34 48 100 29 37 82 100 29 8 6 57 72 118 135 - 248 17 23 17 18 22 35 26 30 21 207 8 26 6
12% 6% 6% 10% 13%ab 15%abc 19%abc 6% 12%g 15%g 19%gh 9% 5% 14%I 17%| 1% 12% - 26%q 19%tuy  10% 9% 10% 15% 18%tuvy 9% 10% 1% 12% 8% 14% 1%
A A
NET: AB 559 85 88 81 81 178 46 173 162 178 46 33 42 118 106 308 251 559 - 16 46 37 48 30 44 96 93 55 463 25 43 28
26% 37%bcd 24% 24% 22% 27% 31%d  29%h  23% 27% 31% 38%n  37%n  29% 25% 30%p  23% 48%r - 19% 19% 21% 26% 19% 22% 34%stu  32%stu  30%tw  26% 25% 24% 47%CDE
e wXx WX
NET: ABC1 1172 155 197 165 192 375 88 352 357 375 88 50 80 221 243 586 587 1172 - 48 127 86 100 68 94 173 170 106 972 60 99 42
55% 67%bcd 54% 49% 52% 56%c  59% 59%h 50% 56% 59% 58% 70%mn  55% 58% 56% 54%  100%r - 55% 54% 49% 55% 45% 48% 62%uwx 59%wx 58%w  54% 60% 55% 70%CE
e
NET: C2DE 52 75 168 178 178 295 62 243 351 295 62 37 34 181 177 453 499 - 962 9 109 91 82 85 103 108 119 77 812 40 82 18
45% 33% 46%a  51%ae 48%a 44%a 41% 4% 50%g  44% % 42% 30% 45%I| 42%I| 44% 46% - 100%q  45% 46% 51%y 45% 55%yAB 52%yA  38% % 42% 46%F  40% 45%F  30%
NET: DE 507 40 72 85 93 180 37 111 178 180 37 14 22 1038 114 233 273 - 507 21 56 49 42 51 61 50 64 39 433 18 46 10
24% 17% 20% 25%a 25%a  27%ab 25% 19% 25%9  27%Q  25% 16% 19% 26% 27%k 22% 25% - 53%q 24% 24% 28%y  23% 34%tvy  31%yAB 18% 22% 21% 24% 18% 26% 16%
AB

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Table 169
Social Grade
Base: All respondents

Unweighted base
Weighted base
A

C1

c2

NET: AB
NET: ABC1
NET: C2DE

NET: DE

Total Mobile  Gaff
@ b

2124
2124

106
5%

453
21%

613
29%

445
21%

259
12%

248
12%

559
26%

172
55%

952
45%

507
24%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT

439
448

22
5%

102

23%k

33
30%
100
22%
39
9%
52
12%
124

28%k

257
57%

191
43%

91
20%

Giff- iD Lycamo
Mobile bile
) _d
129 42 1
122 41* 9™
4 2 2
4% 6% 23%
25 1 1
20% 27% 15%
45 9 1
37%eh  23% 7%
17 5 2
14% 13% 19%
17 11 3
14% 27%aeg 35%
hijk
14 2
1% 4%
29 14 4
24% 33%k  39%
75 23 4
61% 56% 46%
48 18 5
39% 44% 54%
31 13 3
25% 31% 35%

Sky Tesco Virgin
02 Mobile  Mobile  Three  Mobile
e @ (@
337 112 174 213 139
335 104 178 216 138
18 4 7 15 3
5% 4% 4% 7% 2%
83 23 36 46 25
25%k  22% 20% 22% 18%
84 27 48 55 45
25% 26% 27% 25% 32%
74 20 44 48 27
22% 19% 25%b  22% 20%
39 16 22 28 19
12% 15%a 12% 13% 14%
37 14 21 24 19
1% 14% 12% 1% 14%
101 27 44 61 28
30%ik  26% 24% 28%k  21%
185 54 91 116 73
55% 51% 51% 54% 53%
150 51 87 100 65
45% 49% 49% 46% 47%
76 30 43 52 38
23% 29% 24% 24% 27%

Vodafo
ne Other
R ) N -
304 132
301 135
22 5
7%i 4%
69 19
23% 14%
93 48
31% 36%e
55 28
18% 21%
34 17
1% 13%
28 17
9% 13%
91 24
30%ik  18%
184 72
61% 54%
117 62
39% 46%
62 34
21% 26%

Mobile O/S
Apple

/
iPhone  Other

0 _(m
768 1233
778 1217

47 57
6% 5%
197 240

25%m  20%

228 354
29% 29%

161 255
21% 21%

86 155
1% 13%

58 156
7% 13%I
244 297

31%m  24%

473 651
61%m  53%

305 566
39% 47%I|

144 311
18% 26%I|

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k

- I/m - n/o/p/q/r/sit/u/viw

Now/
Now
Broadb
BT EE and
) _©@ @
369 67 33
372 70" 32*
19 5 2
5% 7%wW 5%
96 1 4
26%u  15% 1%
116 23 8
31%s  33% 25%
68 16 9
18% 23% 27%
38 7
10% 10% 18%
35 8
10% 12% 14%
115 15 5
31% 22% 16%
231 38 13
62%suw 55% 4%
142 32 19
38% 45% 59%
73 15 10
20% 22% 32%

Plusne
t
85
91*

4
4%

20
22%
28
31%
22
24%
7
8%
10
1%

24
26%

52
57%
39
43%
17

Landline provider

Post TalkTa  Virgin
Office Sky Ik Media
R () N 4 S ) I N (V)
16 272 158 288
16 272 165 300
1 18 4 16
7% 6%w 3% 5%
4 65 38 55
25% 24% 23% 18%
5 56 52 86
32% 21% 32%s  29%s
3 64 33 55
20% 23% 20% 18%
1 29 16 46
6% 1% 10% 15%
2 40 21 43
10% 15% 13% 14%
5 82 42 7
31% 30% 26% 24%
10 139 94 156
64% 51% 57% 52%
6 133 70 144
36% 49%n  43% 48%n
3 69 37 89
16% 25% 23% 30%n

19%

Vodafo
ne

V.

69
75*

6
8%w

20
27%
20
27%
"
15%

"
15%

8%
26
35%
62%

29
38%

17
23%

Other
—w
63

20%
30
47%
35
53%n
19
29%
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Table 170
Social Grade
Base: All respondents

Unweighted base
Weighted base
A

C1

c2

NET: AB
NET: ABC1
NET: C2DE

NET: DE

Total

2124
2124

106
5%

453
21%

613
29%

445
21%

259
12%

248
12%

559
26%

1172
55%

952
45%

507
24%

Experience of
suspicious texts/

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
52 43 87 79 35 27 47 32 29 16
6% 5% 5% 5% 7% 4% 6% 5% 5% 4%
190 203 341 330 109 136 176 127 121 78
22% 22% 21% 22% 22% 21% 21% 22% 22% 21%
229 275 477 447 121 181 241 166 162 96
27% 29% 30%e 29%e 24% 29% 29% 28% 29% 25%
175 208 337 318 108 145 175 121 124 86
20% 22% 21% 21% 22% 23% 21% 21% 22% 23%
103 98 196 188 63 67 96 72 57 44
12% 10% 12% 12% 13% 1% 12% 12% 10% 12%
106 112 169 155 62 78 98 70 61 61
12% 12% 1% 10% 12% 12% 12% 12% 1% 16%cdi
243 247 427 408 144 163 223 158 149 94
28% 26% 27% 27% 29% 26% 27% 27% 27% 25%
472 522 904 855 265 345 463 325 311 190
55% 56% 56%j 56%j 53% 54% 56% 55% 56% 50%
384 418 701 661 232 290 369 262 242 192
45% 44% 44% 44% 47% 46% 44% 45% 44% 50%cd
209 210 365 343 124 145 194 141 118 105
24% 22% 23% 23% 25% 23% 23% 24% 21% 28%i

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 171
GO Region
Base: All respondents

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-

shire North-

& West East ern

Male Female Male Female North North Humb- Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 35-44 4554 5574 75+ 16-34  35-54 55-74 75+  18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands em London East ~ West land Wales land land

aj b) (c) d e () fe) (h i Q) (3 () m (n (0) () (o] s ) (u) (V) (w) (x) (y) (A (B C) (D (E F)

Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 118 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*

Scotland 181 15 33 30 36 56 10 48 66 56 10 4 9 37 29 92 88 99 82 - - - - - - - - - - 181 -

8% 6% 9% 9% 10% 8% 7% 8% 9% 8% 7% 5% 8% 9% 7% 9% 8% 8% 9% - - - - - - - - - - 100%CDF -

North East 87 7 10 12 20 31 7 17 32 31 7 5 1 23 15 49 38 48 39 87 - - - - - - - 87 - - -

4% 3% 3% 4% 5% 5% 5% 3% 5% 5% 5% 5% 1% 6% 4% 5% 4% 4% 4% 100%tuvw - - - - - - - 5%DE - - -

xyAB
North West 236 21 41 39 47 7 17 61 86 7 17 5 14 42 46 117 119 127 109 - 236 - - - - - - 236 - - -
1% 9% 1% 12% 13% 1% 1% 10% 12% 1% 1% 6% 12% 10% 1% 1% 1% 1% 1% - 100%suvw - - - - - - 13%DEF - - -
xyAB
Yorkshire & Humberside 176 15 34 35 25 55 12 49 60 55 12 6 8 26 M 69 107 86 91 - - 176 - - - - - 176 - - -
8% 7% 9% 10% 7% 8% 8% 8% 9% 8% 8% 7% 7% 6% 10% 7% 10%0 7% 10% - - 100%stvw - - - - - 10%DEF - - -
xyAB
West Midlands 183 24 46 24 32 42 14 70 56 42 14 11 10 31 26 100 83 100 82 - - - - - - - 183 - - -
9% 10%e 13%ce 7% 9% 6% 9% 12%hi 8% 6% 9% 13%n 9% 8% 6% 10% 8% 9% 9% - - - 100%stuw - - - - 10%DEF - - -
xyAB
East Midlands 153 16 26 26 30 46 10 42 56 46 10 6 8 32 23 74 79 68 85 - - - - 153 - - - 153 - - -
7% 7% 7% 8% 8% 7% 6% 7% 8% 7% 6% 7% 7% 8% 6% 7% 7% 6% 9%q - - - - 100%stuv - - - 9%DEF - - -
xyAB

Wales 100 10 10 10 18 45 6 20 28 45 6 3 6 22 29 43 57 60 40 - - - - - - - - - 100 - -

5% 4% 3% 3% 5% 7%bc 4% 3% 4% 7%gh 4% 3% 6% 6% 7% 4% 5% 5% 4% - - - - - - - - - 100%CEF - -

Eastern 198 15 23 30 32 74 23 38 62 74 23 2 10 43 54 87 111 94 1038 - - - - 198 198 - - -

9% 7% 6% 9% 9% 11%b 15%abcd 6% 9% 11%g 15%gh 3% 9% 1%k 13%k 8% 10% 8% 11%q - - - - - 100%stuv - - - 11%DEF - - -

wyAB
London 280 61 61 49 36 63 10 122 85 63 10 35 21 30 43 153 127 173 108 - - - - - - 280 - - 280 - - -
13% 27%bed 17%def 14%ef 10% 9% 7% 20%hij 12% 9% 7% 40%Imn 19%mn 8% 10% 15% 12% 15%r 1% - - 100%stuv - - 16%DEF -
ef wxAB

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Absolutes/col percents
Table 171 g’
GO Region
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land Wales  land land
@ b @ @ _e _0H _@ _h _6 _0O & _0O _m _m _(© _© _@ _©0 _( _O _w _M _ W _(& _O (A) (B) © _O _E _ 6B
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
South East 289 29 gl 40 47 106 26 70 86 106 26 6 17 73 59 135 154 170 119 - - - - - - - 289 - 289 - - -
14% 13% 1% 12% 13% 16% 17% 12% 12% 16% 17% 7% 15% 18%k  14% 13% 14% 15% 12% - - - - - - - 100%stuv - 16%DEF - - -
wxyB
South West 183 15 27 29 39 60 13 42 68 60 13 4 7 32 M 92 El) 106 77 - - - - - - - - 183 183 - -
9% 6% 7% 9% 1% 9% 9% 7% 10% 9% 9% 5% 6% 8% 10% 9% 8% 9% 8% - - - - - - - - 100%stu 10%DEF - -
VWxyA
Northern Ireland 59 2 13 14 7 22 2 15 21 22 2 1 1 10 14 26 33 42 18 - - - - - - - - - - - - 59
3% 1% 4% 4%a 2% 3% 1% 3% 3% 3% 1% 1% 1% 2% 3% 3% 3% 4%r 2% - - - - - - - - - - - - 100%CDE

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder ] I 0 N D E R




Table 172
GO Region

Base: All respondents

Unweighted base
Weighted base
Scotland

North East

North West

Yorkshire & Humberside

West Midlands

East Midlands

Wales

Eastern

London

South East

South West

Total

2124
2124

181
8%

87
4%

236
1%

176
8%

183
9%
153
7%
100
5%
198
9%

280
13%

289
14%

183
9%

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

439
448

44
10%

22
5%
50
1%
31
7%
43
10%

33
7%

25
6%

34
8%
71
16%gk
53
12%

35
8%

Giff-

iD

Gaff ~ Mobile
by (e

129

122

9
8%

8
7%

15
12%

13
1%

11
9%
6%
2%

14

12%

15

12%

1

9%

10%

42
41*

4%
1
3%
7
17%

4
9%

1

4%

6
14%i

1
2%
2
5%

7
17%

5
12%

5
12%

Lycamo
bile 02
—d (e
11 337
9" 335
- 35
- 10%
- 13
R 4%
2 40
23% 12%
- 30
- 9%
3 29
30% 9%
- 24
- 7%
1 10
15% 3%
* 33
% 10%
2 41
26% 12%
- 40
- 12%
- 16

Phone network Mobile O/S
Apple
Sky Tesco Virgin ~ Vodafo /

Mobile Mobile  Three  Mobile ne Other  iPhone  Other
0 @ _® 0 O K 0 _(m
112 174 213 139 304 132 768 1233
104 178 216 138 301 135 778 1217
11 18 18 6 24 8 61 110

1% 10% 8% 5% 8% 6% 8% 9%
3 5 10 6 10 8 35 46

3% 3% 5% 4% 3% 6% 5% 4%

10 19 21 13 31 19 68 155

10% 1% 10% 9% 10% 14% 9% 13%I
6 12 15 20 22 14 65 98
6% 7% 7% 1 5%afgh 7% 10% 8% 8%

J

10 15 28 6 17 10 70 929
9% 8% 13%ij 5% 6% 7% 9% 8%
6 12 18 5 18 15 56 20
6% 7% 8% 4% 6% 11%i 7% 7%
6 10 8 10 13 10 38 60
6% 6% 4% 7%e 4% 7%e 5% 5%
6 27 13 12 31 13 68 112
6% 15%afh 6% 8% 10% 10% 9% 9%

10 14 33 17 47 10 126 140

10% 8% 15%gk 13% 16%gk 7% 16%m 11%

21 26 28 20 51 19 104 167

20%abe 15% 13% 15% 17% 14% 13% 14%
1 15 19 21 31 8 63 107
10%e 8% 9% 15%aek 10%e 6% 8% 9%

5%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/sit/u/viw

Post
Office
)

16
16**

1
4%
1
6%

11%nosw 3%

Now/
Now
Broadb  Plusne
BT EE and t
—m (@ _® _(@
369 67 33 85
372 70* 32 91*
33 11 3 3
9% 16%qu 9% 3%
11 3 1 3
3% 5% 4% 4%
34 13 3 1
9% 19%nsuv 9% 2%
28 3 2 5
7% 4% 6% 5%
26 8 2 8
7% 12% 6% 8%
26 2 2 11
7% 3% 7% 12%s
15 - 3 10
4% - 8%
43 3 6 13
1% 4% 19% 14%
55 2 6
15%qtw  22%qtuw 7% 6%
48 7 5 13
13% 10% 17% 14%
43 1 1 6
12%0 1% 4% 6%

8
49%

1
3%

3
16%

Landline provider

TalkTa Virgin
Sky Ik Media
s M W
272 158 288
272 165 300
27 17 22
10% 10% 7%
11 8 18
4% 5% 6%
26 19 30
9% 12% 10%
22 19 27
8% 12%v 9%V
25 21 27
9% 13%n 9%
11 10 28
4% 6% 9%s
12 9 17
4% 6% 6%
25 13 26
9% 8% 9%
33 12 34
12% 7% 1%
43 20 39
16% 12% 13%
26 12 25
10%0 7% 8%

Vodafo
ne Other
R () — () B
69 63
75" 65"
6 4
8% 7%
2 4
3% 6%
5 6
6% 9%
1 10
1% 15%ov
6 4
8% 6%
5 3
6% 5%
7 1
10%0 1%
8 6
10% 9%
26%nqgst 4%
uw
5 11
6% 16%
10 14
13%0 22%nogstu
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Table 172
GO Region
Base: All respondents

Total

Weighted base 2124

Northern Ireland

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Phone network Mobile O/S Landline provider
Now/
Apple Now
Sky Tesco Virgin  Vodafo / Broadb Plusne  Post
02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky
a @ O @ 0 Dk 0 _(m _m _(@ _(@ _@ _@©O _(s
335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272
25 3 4 4 2 7 1 24 33 11 3 1 3 - 11
8%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 4% 3% 4%
ik

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

| N () N 1) ') I
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Table 173
GO Region
Base: All respondents

Experience of
suspicious texts/

Page 193

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0

Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386

Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381

Scotland 181 63 7 134 127 M 50 67 46 43 35
8% 7% 8% 8% 8% 8% 8% 8% 8% 8% 9%

North East 87 42 46 69 64 23 34 44 32 26 13
4% 5% 5% 4% 4% 5% 5% 5% 5% 5% 4%

North West 236 77 93 184 171 45 57 79 52 57 Eal
1% 9% 10% 1% 1% 9% 9% 10% 9% 10% 1%

Yorkshire & Humberside 176 65 80 132 125 40 54 70 48 46 31
8% 8% 9% 8% 8% 8% 9% 8% 8% 8% 8%

West Midlands 183 ! 73 129 123 M 50 63 49 42 47

9% 8% 8% 8% 8% 8% 8% 8% 8% 8% 12%abcdfgi

East Midlands 153 53 67 112 106 24 45 56 39 35 28
7% 6% 7% 7% 7% 5% 7% 7% 7% 6% 7%

Wales 100 45 51 79 ! 21 34 49 35 31 12
5% 5% 5% 5% 5% 4% 5% 6% 6% 6% 3%

Eastern 198 94 88 142 135 47 59 87 70 56 38
9% 1% 9% 9% 9% 9% 9% 10% 12%c 10% 10%

London 280 125 137 227 212 88 107 109 ! 73 47
13% 15% 15% 14% 14% 18%ghj 17%h 13% 12% 13% 12%

South East 289 120 131 217 208 76 82 107 72 77 50
14% 14% 14% 14% 14% 15% 13% 13% 12% 14% 13%

South West 183 79 76 130 125 36 45 79 60 53 34
9% 9% 8% 8% 8% 7% 7% 10% 10% 10% 9%

Northern Ireland 59 22 26 50 47 14 19 22 14 13 7
3% 3% 3% 3% 3% 3% 3% 3% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021
Table 174

Have you taken a foreign holiday in the last 3 years?
Base: All respondents

43% 1% 59%hij 46% 43% 1% 55%n  55%n  45% 4%

1092 99 145 174 206 379 88 243 381 379 88 39 51 221 247
51% 43% 40% 52%b  56%ab 57%ab 59%ab 41%

54%g 57%Qg 59%g  45% 45% 55% 59%kI

R ) I () N
1054

Age 1 Age 2 Age/Gender
Male Female Male Female
Total 16-24 25-34 35-44 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34¢  18-34 56+ 55+
a b _@© _@d _(@ _6 _@ _h _6 _0O _& _0 _(m
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038
Yes 1032 131 220 164 164 291 62 351 328 291 62 48 63 181 173
49% 57%def 60%cde 48% 44%
f

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Absolutes/col percents

Social Grade
York-
shire
&
North ~ North  Humb-
Female ABC1 C2DE  East West erside
(9) q r S| t u
1150 974 85 211 155
1172 9562 87+ 236 176
634 398 42 113 76

54%r  42% 49% 48% 43%

539 553 45 123 101

46%  58%Q 51%y 52%y  57%y

P

55%y  35%  49%y 57%y 51%  57%

Nation
North-
emn
South  South Eng- Scot- Ire-
London East West land  Wales land land
A _® _© _O _E _F
310 285 17 1776 105 176 67
280 289 183 1784 100" 181 59*
181 147 78 866 43 87 35
65%stu  51% 43% 49% 43% 48% 59%
vwxAB
99 142 105 918 57 93 24

52% 4%

YONDER




Table 175

Have you taken a foreign holiday in the last 3 years?

Base: All respondents

Total
Unweighted base 2124
Weighted base 2124
Yes 1032
49%
No 1092

51%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Mobile O/S

EE/BT

Mobile
—(a)

439
448
246

Giff- iD Lycamo

Gaff ~ Mobile bile
b @ @ & _0O (@ ()

129 42 11
122 41* 9**
48 30 7

55%bfg  39% 72%abe 78%

jk
202
45%c

fgijk

74 1 2
61%ace 28% 22%
h

02

337

335

170
51%b

165
49%c

Sky Tesco
Mobile  Mobile  Three
112 174 213
104 178 216
43 75 121

Virgin
Mobile
i
139
138

71

41% 42% 6%Dbfg  52%
13

J

61 03 9
59%ach 58%ach 44%

66
48%c

Apple
Vodafo /
ne Other  iPhone  Other

304 132 768 1233

301 135 778 1217

138 57 456 547
46% 42% 59%m  45%

670

163 78 22
54%ach 58%ach 41% 55%I|

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Landline provider

0 O _(m (M (@ _( _@ _(@©

Now/
Now
Broadb Plusne  Post
BT EE and t Office
369 67 33 85 16
372 70* 32" 91* 16**
182 40 6 M 4
49%w  57%w  19% 45% 23%
191 30 26 50 12

51%

43%

81%

55%

77%

TalkkTa  Virgin
Sky Ik Media
RN () I N — (1) N
272 158 288
272 165 300
132 78 140
49%w  47% 47%
140 87 160

51%

53%

53%

Vodafo
ne
—w
69
75

39
52%Ww

36
48%

Other
W

63
65*

21
33%

67%nosv
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Table 176

Have you taken a foreign holiday in the last 3 years?

Base: All respondents

Total
Unweighted base 2124
Weighted base 2124
Yes 1032
49%
No 1092

51%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
422 473 825 788 278 338 408 272 269 163
49%j 50%j 51%hj 52%hj 56%aghij  53%hj 49% 46% 49% 43%
434 466 780 728 220 297 424 315 283 219
51%e 50% 49% 48% 44% 47% 51%e 54%cdef 51%e 57%abcdef

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 177
Opinion Influencer
Base: All respondents

Age 1

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Total 16-24 25-34 3544 4554 5574

Unweighted base 2124 262 367 341 371 643
Weighted base 2124 230 365 338 370 670
Yes 182 38 56 45 16 22
9% 17%def 15%def 13%def 4% 3%
No 1942 191 309 294 354 648

91% 83% 85% 87%

Page 197

Absolutes/col percents

@ _® _© _@d _@ _6 _@ _h _0O _ O K _0O _m _Mm _© _@® _@ _© _6 _0 _w _®M W _® _ & A _® _© _O _E _F

5% 8%
96%abc 97%abc 96%abc 84%

95%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder

YONDER
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 178
Opinion Influencer
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
Yes 182 30 5 5 2 34 10 13 22 7 36 4 88 79 39 16 1 8 - 19 13 26 13 1
9% 7% 4% 13%k  21% 10%bk  10%k 8% 10%bk 5% 12%abik 3% 11%m 7% 10%w  23%ngst 3% 8% - 7% 8% 9% 17%sw 2%
uw
No 1942 418 118 36 7 301 94 165 193 131 265 131 690 1138 333 54 31 253 151 274 63
91% 93%j 96%ehj 87% 79% 90% 90% 92% 90% 95%j 88%

83 16
97%cef 89% 93%l| 90%0  77% 97% 92%0 100% 93%0v  92%0 91%0  83%

98%nov
hj

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 179
Opinion Influencer
Base: All respondents

Unweighted base
Weighted base

Yes

No

Total

2124
2124

182
9%

1942
91%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
89 93 144 135 69 64 83 48 63 34
10% 10% 9% 9% 14%bcdgh  10% 10% 8% 1% 9%
767 847 1462 1381 428 571 749 539 489 348
90% 90%e 91%e 91%e 86% 90% 90%e 92%e 89% 91%e

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Page 200
Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 180
Tenure
Base: All respondents

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North Humb-  Mid- Mid- East- South South Eng- Scot- Ire-
Total 16-24 25-34 3544 45-54 5574 75+ 16-34  35-54 5574 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn London  East West land ~ Wales  land land
@ B @ @ @ _O _@ _t 6O @ ¢ O _m _( _© _® _@ _©O _( _O _Ww _» _w _® _w _A _ B _© _O _E _6_
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 962 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
NET: Homeowners 1441 120 206 205 246 542 122 326 450 542 122 39 59 308 357 690 751 870 571 58 164 117 126 105 139 158 200 148 1215 73 107 46
68% 52% 56% 61% 66%ab 81%abc 81%abc 55% 64%g  81%gh 81%gh 45% 52% 77%Kkl  85%kIm 66% 69% 74%r 60% 66% 70%y  66% 69%y  69%y  70%y 56% 69%y 81%stu  68%E  73%E  59% 77%E
d d VWxyA
Owned outright - 839 54 58 49 119 440 119 113 168 440 119 12 30 256 303 389 450 513 325 35 96 73 68 51 91 86 112 96 708 51 57 23
without mortgage 39% 24%bc  16% 14% 32%abc 66%abc 79%abc 19% 24%Qg  66%gh 79%ghi 14% 26%k  64%kl  72%kIm 37% 1% 44%r 34% 40% 41%y  42%y 37% 34% 46%wy  31% 39%y 53%tvw  40% 51%CE 32% 38%
d de yA
Owned with a mortgage 602 66 48 156 127 102 4 213 283 102 4 27 2 54 301 301 357 245 23 68 44 58 54 48 73 88 52 507 23 50 23
or loan 28%  29%ef 40%aef 46%ade 3d%ef 15%f 3%  36%i 40%i 15% 3%  31%mn 26%mn 13%  13%  29%  28%  30%r 26%  26%  29%  25%  32%  35%x 24%  26%  30% 29%  28%  23%  28%  38%D
NET: Renters 654 97 153 127 123 125 28 250 250 125 28 44 46 92 61 332 322 283 371 29 67 59 55 47 55 115 84 34 545 24 ! 13
31% 42%def 42%def 38%ef 33%ef 19% 19% 42%hij  35%ij 19% 19% 50%mn 41%mn 23%n  15% 32% 30% 24% 39%q 33%B 29%B 34%B 30%B 31%B 28%B M %tvw  29%B 19% 31% 24% 39%CDF 21%
xAB
NET: Rent from 384 49 7 72 81 90 21 120 153 90 21 22 22 69 43 197 187 132 253 21 35 35 33 26 37 61 50 16 314 14
Council/ Housing 18% 21%e 19%e 21%e 22%e 13% 14% 20%i 22%ij 13% 14% 25%n  20%n  17%n  10% 19% 17% 1% 27%q 24%B  15% 20%B 18%B 17%B 19%B 22%B  17%B 9% 18% 14% 28%CDF 11%
Association
Rented from the 254 26 9 56 60 13 76 105 60 13 13 2 27 129 125 83 171 10 20 25 21 16 28 45 28 9 202 10 37 6
council 12% 1%  14%e 15%e 15%e 9% 9%  13%i  15% 9% 9%  15%n  11% 1% 6%  12%  12% 7%  18%q 12% 8%  14%B  11%B  11%  14%B  16%tAB 10% 5%  11%  10%  20%CD 9%
Rented from a 130 22 21 22 26 30 8 44 48 30 8 9 10 22 16 68 62 49 82 11 15 10 12 9 9 16 23 7 112 4 13 1
housing association 6% 10%e 6% 7% 7% 5% 5% % 7% 5% 5%  10%n  9%n 6% 4% 7% 6% 4% 9%q  13%xyB 6% 6% 7% 6% 5% 6% 8% 4% 6% 4% 7% 1%
Rented from someone 269 49 82 56 41 35 7 131 97 35 7 22 24 24 18 135 135 151 118 8 32 24 22 22 18 54 33 18 231 10 21 6
else 13% 21%def 22%def 16%ef 11%ef 5% 5% 22%hij  14%ij 5% 5% 25%mn 21%mn 6% 4% 13% 12% 13% 12% 9% 14% 14% 12% 14% 9% 19%svx 1% 10% 13% 10% 12% 1%
AB
Rent free 29 12 6 6 2 3 - 19 8 3 - 4 8 2 1 17 12 20 10 1 4 - 2 * 4 7 5 1 24 2 2 1
1% 5%bcde 2% 2%e * * - 3%hij 1% * - 5%mn  7%mn * * 2% 1% 2% 1% 1% 2% 1% * 2% 3% 2% * 1% 2% 1% 2%
f

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder ] I 0 N D E R

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F




Table 181
Tenure

Base: All respondents

Phone network
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Absolutes/col percents

Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb  Plusne Post TalkTa Virgin Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ B @ _d _( _6H @ _t 6 G K O _(m _Mm _( _® _@ _©0O _( v _w
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9" 335 104 178 216 138 301 135 778 1217 372 70* 32 91* 16" 272 165 300 75 65
NET: Homeowners 1441 327 70 32 2 236 65 118 139 97 192 96 547 808 286 51 25 80 14 188 120 221 50 47
68% 73%bfth 57% 78%b  23% 71%b  62% 66% 64% 70%b  64% 71%b  70% 66% 77%s  74% 78% 88%nos 84% 69% 73% 74% 67% 72%
j tuvw
Owned outright - 839 178 40 16 2 122 32 74 66 67 120 69 281 492 180 34 18 54 1 99 95 1 38 38
without mortgage 39% 40%h  32% 39% 23% 36% 31% 42%h  31% 49%bef 40%h  52%abe 36% 40% 48%s  49% 54% 59%s 69% 36% 58%su  47%s  50%s  59%s
h thj
Owned with a mortgage 602 148 30 16 - 115 32 43 73 30 72 26 265 316 105 17 8 26 2 920 25 80 13 8
or loan 28% 33%gij 25% 39%ijk - 34%gij 31%k  24% 34%ik 21% 24% 19% 34%m  26% 28%tw  25% 24% 28%tw  15% 33%tvw 15% 27%tw  17% 13%
k k
NET: Renters 654 115 50 9 7 95 38 59 72 40 103 37 217 393 81 18 7 10 3 80 43 76 23 17
31% 26% 41%ace 22% 77% 28% 37%a  33% 34% 29% 34%a  28% 28% 32% 22%Qq  26%Qq 22% 1% 16% 29%nq 26%Qq 25%Qq 30%q  26%q
k
NET: Rent from 384 65 29 2 4 48 22 9 61 22 119 235 46 11 5 6 1 57 30 57 14 11
Council/ Housing 18% 14% 24%ace 6% 42% 14% 21%c  22%ace 23%ace 17% 20%ac  16% 15% 19%I 12% 16% 15% 6% 4% 21%nq 18%q 19%nq 19%q 16%
Association
Rented from the 254 42 18 2 1 31 14 30 31 15 39 14 84 146 28 7 2 2 - 42 20 36 9 6
council 12% 9%  15% 4%  15% 9%  13%  17%ae 14% 1%  13% 1%  11%  12% 8% 9% 8% 3% - 15%nq  12%q  12%q  12%q  10%
Rented from a 130 23 11 1 2 17 9 8 17 9 22 8 35 88 18 5 2 3 1 15 10 21 5 4
housing association 6% 5% 9% 1% 26% 5% 8% 5% 8% 6% 7% 6% 4% 7% 5% 7% 7% 3% 4% 5% 6% 7% 7% 7%
Rented from someone 269 50 21 7 3 47 16 20 24 17 Eal 15 99 159 35 7 2 5 2 23 13 19 8 6
else 13% 1% 17%  16%  35%  14%  15% 1% 1%  12%  14% 1%  13%  13% 9%  10% 7% 5%  12% 9% 8% 6% 1% 9%
Rent free 29 6 2 - - 4 1 2 4 1 6 2 14 15 6 - - 1 - 3 2 4 2 2
1% 1% 2% - - 1% 1% 1% 2% 1% 2% 1% 2% 1% 2% - - 1% - 1% 1% 1% 3% 3%
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 182
Tenure
Base: All respondents

Unweighted base
Weighted base

NET: Homeowners

Owned outright -
without mortgage

Owned with a mortgage
or loan

NET: Renters

NET: Rent from
Council/ Housing
Association

Rented from the
council

Rented from a
housing association

Rented from someone
else

Rent free

Total

2124

2124

1441
68%

839
39%

602
28%

654
31%

384
18%

254
12%

130
6%

269
13%

29
1%

Experience of
suspicious texts/

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
622 672 1086 1029 331 420 645 457 434 242
73%cdefj 72%fj 68% 68% 66% 66% 77%abcdef 78%abcdef 78%abcdef 64%
i i i
428 419 591 557 183 226 461 355 303 150
50%bcdefj  45%cdef 37% 37% 37% 36% 55%abcdef 60%abcdef 55%bcdefj  39%
i i
195 253 496 472 148 193 184 102 131 92
23%h 27%gh 31%abghij 31%abghij 30%aghi  30%aghij  22%h 17% 24%h 24%h
224 256 495 464 161 206 179 124 112 134
26%ghi 27%ghi 31%aghi 31%aghi 32%aghi 32%abghi  22% 21% 20% 35%abghi
139 159 287 270 97 126 120 86 77 83
16% 17% 18%gi 18%g 20%ghi 20%ghi 14% 15% 14% 22%aghi
95 101 182 175 69 83 76 55 49 62
1% 1% 1% 12% 14%ghi 13%gi 9% 9% 9% 16%abcdghi
44 58 106 95 29 44 44 31 28 21
5% 6% 7% 6% 6% 7% 5% 5% 5% 6%
85 97 207 195 64 80 59 38 35 51
10%ghi 10%ghi 13%aghi  13%aghi  13%ghi 13%ghi 7% 6% 6% 13%ghi
9 11 24 23 6 9 9 6 6 5
1% 1% 2% 1%

1%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

1%

1%

1%

1%

1%
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Absolutes/col percents
Table 183 g’

What is the highest educational level that you have achieved to date?
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE
—@

East West erside lands lands emn London East West land  Wales  land land

@ _® _@© _@ _@ _6 _@ _(M _O _@O _W _0O _m _mM _© _® _@ _@O _6 _O _Ww _® _w _® _ v _A _B _© _O _E _F

Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87+ 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
No formal education 9 1 1 1 3 1 2 2 4 1 2 1 - 3 - 6 3 1 8 2 - 2 - 1 1 1 2 - 9 - - -

* * * * 1% * 1% * 1% * 1% 1% - 1% - 1% * * 1%q 2%tv - 1% - 1% 1% * 1% - * - - -
Primary 8 1 1 - 2 4 1 2 2 4 1 1 - 2 3 4 4 2 7 - - - - 1 - 3 1 1 6 2 1 -

* 1% * - * 1% 1% * * 1% 1% 1% - * 1% * * * 1% - - - - 1% - 1% * * * 2%C * -
Secondary school, high 1127 122 123 172 216 399 94 245 388 399 94 39 62 235 259 521 606 497 630 52 134 104 109 97 123 101 148 92 960 58 87 23
school, 6th form/ 53% 53%b 34% 51%b  58%b  60%bc 63%bc 41% 55%g 60%g 63%g 45% 55% 58%k  62%k  50% 56%0  42% 66%Qq 60%y 57%y 59%y 60%y  63%YyAB 62%yAB 36% 51%y 50%y 54%F 58%F 48% 38%
college, GCSE's, A-

Levels, BTEC, NvQ
levels 1 to 3, etc.

University degree or 688 52 164 120 112 199 M 216 232 199 41 23 29 122 17 354 333 466 222 27 72 51 52 37 51 107 110 66 572 24 63 28
equivalent professional 32% 238% 45%acd 35%a  30% 30% 27% 36%ij  33% 30% 27% 26% 26% 30% 28% 34% 31% 40%r 23% 31% 31% 29% 29% 24% 26% 38%vwx 38%vwx 36%wx 32% 24% 35% 48%CD
qualification, NVQ ef
level 4, etc.
Higher university 236 15 65 45 33 65 13 80 78 65 13 7 8 38 40 125 111 164 72 3 27 16 18 14 19 57 19 19 192 13 24 7
degree, doctorate, MBA, 1% 6% 18%ade 13%a 9% 10% 9% 13% 1% 10% 9% 8% 7% 10% 10% 12% 10% 14%r 8% 4% 1% 9% 10% 9% 9% 20%stuv 6% 1% 1% 13% 13% 12%
NVQ level 5, etc. f wxAB
Still in full time 48 37 10 - 2 1 - 46 2 1 - 15 13 1 - 26 23 38 10 3 3 4 4 2 4 12 5 5 41 3 4 1
education 2% 16%bcde 3%cde - * * - 8%hij * * - 18%mn 11%mn * - 2% 2% 3%r 1% 3% 1% 2% 2% 1% 2% 4% 2% 3% 2% 3% 2% 2%
f

Don't know 2 1 - - - 1 - 1 - 1 - 1 - 1 - 2 - - 2 - - - - - - - - - - 2

. . R R R . R . R . R 1%n R . . h i , . _ R R R _ . _ R R . 1%C
Prefer not to answer 5 1 2 1 2 - - 3 3 - - - 1 - 1 5 5 1 - - - 1 - - 5 - 5

. . . B 1% . , . . _ _ _ 1% _ . . . . . , _ R R . R ) 2%y R .

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R




Table 184

What is the highest educational level that you have achieved to date?

Base: All respondents

Unweighted base
Weighted base

No formal education

Primary

Secondary school, high
school, 6th form/
college, GCSE's, A-
Levels, BTEC, NvQ
levels 1 to 3, etc.

University degree or
equivalent professional
qualification, NVQ
level 4, etc.

Higher university
degree, doctorate, MBA,
NVQ level 5, etc.

Still in full time
education

Don't know

Prefer not to answer

Phone network

Page 204
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EE/BT

Giff-

Total Mobile  Gaff
@ b

2124
2124
9

8

1127
53%

688
32%

236
1%

48
2%

439
448
1

237
53%

153

34%k

48
1%

8
2%

129
122

46

38%k

10
8%

4
3%

1
1%

iD  Lycamo
Mobile bile

) _d
42 1

41+ g

17 4
% 4%

12 2
30% 23%

9 3
22%abf 29%
gij

2 1
4% 7%

1
2%aj

Sky Tesco Virgin
02 Mobile  Mobile  Three  Mobile
e @ (@
337 112 174 213 139
335 104 178 216 138
2 1 - 2 -
* 1% - 1% -
1 1 - 1
* - 1% - 1%
172 51 101 101 75
51% 49% 56% 47% 55%
103 40 56 78 47
31% 38%k  32% 36%k  34%k
52 9 15 25 12
15%g 9% 8% 12% 9%
5 2 3 10 3
1% 2% 2% 5%aej 2%
1 R R R
1%a - - -
1 2 - -
* 1%a - -

Absolutes/col percents

Mobile O/S Landline provider
Now/
Apple Now
Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
k0 (m ) (@ _® _@ @0 6 0 W M W
304 132 768 1233 369 67 33 85 16 272 158 288 69 63
301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
- 1 1 4 2 - - - - 1 - - - -
- 1% * * 1% - - - - * - - - -
2 1 2 6 3 - - - - 3 - 3 - -
1% 1% * 1% 1% - - - - 1% - 1% - -
164 84 382 662 206 34 22 46 10 160 87 179 39 39
55% 62%bce 49% 4%I 55% 49% 69% 50% 61% 59% 53% 59% 52% 59%
h
98 30 261 399 17 26 9 37 4 74 55 83 26 18
33%k  22% 34% 33% 31% 38% 28% 41%su  26% 27% 33% 28% 34% 28%
32 14 108 121 37 8 1 8 2 27 17 32 6 6
1% 10% 14%m  10% 10% 1% 3% 9% 14% 10% 10% 1% 8% 9%
5 22 22 8 - - - - 8 4 4 4 1
1% % 3% 2% 2% - - - - 3% 2% 1% 6%qu 2%
- - 1 - - - - 1 - - -
- - 1%n - - - - 1% - - -
- - 1 2 - - - - - - 1 - - 1
- - * * - - - - - - 1% - - 2%nu

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw
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Table 185

What is the highest educational level that you have achieved to date?

Base: All respondents

Unweighted base
Weighted base

No formal education
Primary

Secondary school, high
school, 6th form/
college, GCSE's, A-
Levels, BTEC, NvQ
levels 1 to 3, etc.

University degree or
equivalent professional
qualification, NVQ
level 4, etc.

Higher university
degree, doctorate, MBA,
NVQ level 5, etc.

Still in full time
education

Don't know

Prefer not to answer

Total

2124
2124
9

8

1127
53%

688
32%

236
1%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
3 3 5 5 1 2 2 2 1 2
v v . v . . . . . 1%
6 6 6 6 1 4 7 6 4
1% 1% * * * 1% 1% 1% 1% -
448 502 830 792 240 340 460 325 300 215
52% 53% 52% 52% 48% 54% 55%e 55%e 54% 56%e
277 313 529 487 175 218 254 177 175 119
32% 33% 33% 32% 35% 34% 31% 30% 32% 31%
105 96 195 186 70 57 94 66 65 34
12% 10% 12%f 12%f 14%bfj 9% 1% 1% 12% 9%
14 15 36 36 9 11 13 9 7 10
2% 2% 2% 2% 2% 2% 2% 1% 1% 3%
1 1 2 2 1 1 1 1
2 4 3 3 1 3 1 1 1 2
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Absolutes/col percents
Table 186
Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ermn
Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands lands ern London  East West land Wales land land
& b @ W e 0O @ _h O @O & _0O _m _m _( _@® _@ _@©H _6 O _w v W _® _WW _A _B _© _© _E _F
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
Yes - responsible for 1927 149 343 323 352 625 136 492 674 625 136 59 85 344 a7 899 1028 1049 878 80 222 163 163 133 181 258 253 168 1621 920 162 55
half or more of the 91% 65% 94%a  95%af 95%af 93%a 90%a 83% 95%gj 93%g 90%g  68% 75% 86%kl  99%kIm 87% 95%0  89% 92%q  92% 94%wWA  92% 89% 87% 92% 92% 88% 92% 91% 90% 90% 92%
items bought
No - not responsible 197 81 22 16 18 45 15 1038 34 45 15 28 28 58 3 139 58 124 74 7 14 13 20 20 17 23 36 14 164 10 19
for most of the items 9% 35%bcde 6% 5% 5% 7% 10%cd  17%hij 5% 7% 10%h  32%mn 25%mn  14%n 1% 13%p 5% 11%r 8% 8% 6% 8% 1% 13%t 8%
bought f

5
8% 12%t 8% 9% 10% 10% 8%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R
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Table 187

Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?

Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ b @ @ e _®O _@ _h _6 0O & _0 _m _m _(© _@® _@ _0H _( O W M _Ww
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272 165 300 75* 65*
Yes - responsible for 1927 412 117 36 7 301 91 162 189 130 276 120 692 1118 335 63 30 87 16 251 142 265 63 62
half or more of the 91% 92% 96%cef 87% 78% 90% 87% 91% 87% 94%h  92% 90% 89% 92%I| 90% 9% 92% 96%tu  100% 92%tv 86% 88% 84% 96%V
items bought h v
No - not responsible 197 36 5 5 2 34 13 16 27 8 25 14 85 99 37 6 3 4 - 20 23 3
for most of the items 9% 8% 4% 13%b  22% 10%b  13%b 9% 13%bi 6% 8% 10% 11%m 8% 10% 9% 8% 4% - 8% 14%qs 12%q  16%Qqsw 4%
bought

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw

Prepared by Yonder
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Absolutes/col percents
Table 188
Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought
from supermarkets and food shops?
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) c (d) e () (a) (h) (i) (0

Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Yes - responsible for 1927 786 863 1462 1380 462 590 750 532 499 346
half or more of the 9% 92% 92% 91% 9% 93% 93% 90% 91% 90% 91%
items bought

No - not responsible 197 70 77 144 136 35 45 82 55 54 35
for most of the items 9% 8% 8% 9% 9% 7% 7% 10% 9% 10% 9%
bought

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder 'Y 0 N D E R




Table 189

Unweighted base
Weighted base

No cars in the
household

NET: Any

3+

Total

2124

2124

376
18%

1748
82%

1109
52%

504
24%

134
6%

How many cars are there in your household?
Base: All respondents

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
16-24  25-34  35-44  45-54 5574 75+ 16-34 35-54  55-74 75+ 18-34 18-34 55+ 55+ Male  Female
@ _® _© _d _@ _ 6 _@ _h _0O _ 6O & _0O _m _Mm _(©
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070
230 365 338 370 670 151 595 708 670 151 87" 118 402 419 1038 1086
48 69 64 63 109 24 116 127 109 24 21 22 48 85 170 206
21% 19% 19% 17% 16% 16% 20% 18% 16% 16% 24%m  20%m  12% 20%m  16% 19%
182 296 274 307 562 126 478 582 562 126 66 91 353 335 868 880
79% 81% 81% 83% 84% 84% 80% 82% 84% 84% 76% 80% 88%kin  80% 84% 81%
86 162 177 197 390 96 248 374 390 96 33 41 43 243 552 558
37% 44% 52%a  53%ab 58%ab 64%abc 42% 53%g 58%g 64%gh  37% 36% 61%kl  58%kl  53% 51%
d
64 108 86 85 132 29 172 172 132 29 18 34 85 76 246 258
28%e  30%ef 26%e 23% 20% 19% 29%ij 24% 20% 19% 21% 30%mn  21% 18% 24% 24%
32 26 11 25 39 1 58 35 39 1 16 25 16 70 64
14%bcde  7%cft 3% 7%cf 6%f 1% 10%hij 5%j 6%j 1% 18%mn 14%mn 6% 4% 7% 6%
f

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East ern
North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1  C2DE East West  erside lands lands ern London East West land Wales land land
M 0 =& O W v W _® v A _® _© _O _E _F
1150 974 85 211 155 204 151 204 310 285 17 1776 105 176 67
172 962 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
178 198 17 41 35 28 23 28 88 M 16 318 17 36 5
15% 21%q 20%B  17%B  20%B 16% 15% 14% 31%stu  14% 9% 18% 17% 20% 9%
VvwxAB
994 754 70 195 142 154 130 169 192 247 166 1466 83 145 54
85%r 79% 80%y 83%y 80%y 84%y 85%y 86%y 69% 86%y 91%stu  82% 83% 80% 91%
y
638 472 50 128 92 98 79 100 128 152 101 928 50 101 30
54%r 50% 57% 54% 52% 53% 52% 51% 46% 53% 56%y 52% 50% 56% 51%
284 220 19 57 M 42 41 49 47 76 51 423 29 35 17
24% 23% 22% 24% 23% 23% 27%y 25%y 17% 26%y 28%y 24% 29% 19% 29%
73 62 10 9 15 20 17 19 14 115 4 9 6
6% 6% 2% 4% 5% 8% 6% 10%st 6% 6% 8% 6% 4% 5% 1%

YONDER
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Table 190

Unweighted base
Weighted base
No cars in the
household

NET: Any

Total

2124
2124
376
18%
1748
82%

1109
52%

504
24%

134
6%

How many cars are there in your household?
Base: All respondents

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT

Mobile
—a

439

448
82
18%

366
82%

237
53%

104
23%

25
5%

Giff- iD
Gaff ~ Mobile
N (o) N () N
129 42
122 41*
33 6
27%efg 15%
i
90 35
73% 85%
57 24
47% 58%
28 9
23% 21%

5 2
4% 5%

Lycamo
bile

)

Sky Tesco
02 Mobile  Mobile  Three
e @ _(h
337 112 174 213
335 104 178 216
48 11 30 43
14% 1% 17% 20%
287 93 149 173
86%b  89%b  83%b  80%
170 54 89 109
51% 52% 50% 50%
96 32 48 45
29%k  30%k  27% 21%
21 8 11 19
6% 7% 6% 9%

Virgin
Mobile

0

139

138
23
17%

114
83%

79
57%

27
20%

9
6%

Vodafo
ne Other
R ) N -
304 132
301 135
52 22
17% 16%
249 113
83%b  84%
155 77
52% 57%
77 24
26% 18%
17 12

6%

9%

Mobile O/S
Apple
/
iPhone  Other
0 _(m
768 1233
778 1217
113 232

15% 19%I

665 985
85%m  81%

390 649
50% 53%

213 271
27%m  22%

62 65
8%m 5%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Landline provider

Now/
Now
Broadb Plusne  Post TalkTa  Virgin
BT EE and t Office Sky Ik Media
@ @ @ 0 s O W
369 67 33 85 16 272 158 288
372 70" 32* 91* 16 272 165 300
52 9 8 17 3 38 33 47
14% 13% 24% 19% 17% 14% 20% 16%
320 61 25 74 13 234 132 253
86% 87% 76% 81% 83% 86% 80% 84%
184 36 19 49 10 157 93 154
50% 52% 57% 54% 64% 58%v  56% 51%
107 19 4 22 1 61 35 73
29%w  28%w  13% 25%w 7% 22%w  21%w  24%w
29 5 2 2 2 16 4 27
8%t 7% 6% 2% 12% 6% 3% 9%t

Vodafo
ne
v
69
75*

14
18%

62
82%
32
42%
24
32%w

5
7%

Other

23%

50
77%
41
63%V
6
9%

3
5%
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Table 191

Base: All respondents

Unweighted base
Weighted base

No cars in the
household

NET: Any

3+

Total

2124
2124

376
18%
1748
82%
1109
52%
504
24%

134
6%

How many cars are there in your household?

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
126 153 269 253 81 109 127 80 86 84
15% 16% 17% 17% 16% 17% 15% 14% 16% 22%abcdeghi
730 787 1336 1264 47 526 705 507 466 298
85%j 84%j 83%j 83%j 84%j 83% 85%j 86%j 84%j 78%
448 498 814 765 236 346 438 326 287 217
52% 53% 51% 50% 47% 54%e 53% 56%de 52% 57%cde
24 31 16 94 143 143 210 143 142 57
26%j 25%j 26%j 26%j 29%fj 22%j 25%j 24%j 26%j 15%
58 58 106 105 38 38 56 38 37 23
7% 6% 7% 7% 8% 6% 7% 7% 7% 6%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

YONDER
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Table 192

To which of the following ethnic groups do you consider you belong?
Base: All respondents

Unweighted base
Weighted base
White

NET: Ethnic Minority

Mixed

Asian

Black

Chinese

Other ethnic group

Prefer not to answer

Total

2124

2124

1829
86%

273
13%

50
2%

117
6%

76
4%

18
1%

13
1%

21
1%

Age 1

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Age 2 Age/Gender Gender Social Grade
Male Female Male Female
16-24  25-3¢ 3544 4554 55-74 75+ 16-34  35-54  55-74 75+ 18-34 18-34 55+ 56+ Male Female ABC1 C2DE
@ b @ _d @ _6O _@ _M _O O K O _m _m _©@ _® _@ _@©
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974
230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952
149 282 281 334 637 146 431 615 637 146 48 82 381 402 862 967 1002 828
65% 77%a  83%a  90%abc 95%abc 97%abc 72% 87%g  95%gh 97%gh 55% 72%k  95%KlI  96%klI  83% 89%0  85% 87%
d d
75 74 54 32 33 5 150 85 33 5 35 32 21 17 162 111 157 117
33%bcd 20%def 16%def 9%e 5% 3% 25%hij  12%ij 5% 3% 40%mn  28%mn 5% 4% 16%p 10% 13% 12%
ef
12 14 11 6 1 26 17 5 1 5 3 5 2 33 17 32 18
5%def  4%e 3%e 2% 1% 1% 4% 2%i 1% 1% 6%mn  3%n 1% * 3%p 2% 3% 2%
35 32 21 16 13 1 67 36 13 1 14 17 8 6 62 55 60 57
15%bcde 9%def  6%ef 4%ef 2% 1% 11%hij 5%ij 2% 1% 16%mn 15%mn 2% 1% 6% 5% 5% 6%
f
24 18 17 6 10 - 42 23 10 - 13 11 4 6 48 28 42 34
11%bcde 5%def 5%def 2% 2% - 7%hij 3%ij 2% - 15%mn  9%mn 1% 2% 5%p 3% 4% 4%
f
6 2 3 3 - 10 5 3 - 3 1 1 2 10 7 12 6
2% 2% 1% 1% * - 2% 1% * - 3%mn 1% * * 1% 1% 1% 1%
1 5 3 1 1 3 5 3 1 3 1 - 3 1 9 4 11 2
* 1%e 1% * * 2%e 1% * * 2%i 1% - 1% * 1% * 1%r *
9 3 4 - 14 7 - 4 - 14 7 14 7
2%e 2%e 1%e 1%e - 2% 1%i - 4%Imn - 1% 1% 1% 1%

Region

Page 212

Absolutes/col percents

Nation
York-
shire North-
& West East ern
North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
East West  erside lands lands emn London East West land Wales land land
S| t u V) W) X) A B C D E F)
85 211 155 204 151 204 310 285 171 1776 105 176 67
87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
79 218 156 140 134 190 162 258 173 1512 93 165 59
91%vy  92%vy 89%vy  77%y 88%vy 96%uvw  58% 89%vy  95%vwy 85% 93%C  91%C  100%CDE
yA
6 18 19 41 18 8 110 28 7 254 6 13 -
7% 8% 11%xB  22%stu  12%xB 4% 39%stu  10%xB 4% 14%DEF 6% 7%F -
wxAB vwxAB
- 1 4 5 3 2 19 3 6 44 1 5 -
- * 2% 3% 2% 1% 7%stuw 1% 3%t 2% 1% 3% -
xA
3 14 7 27 12 1 34 12 1 111 1 5 -
3% 6%xB  4%x 15%stux  8%xB 1% 12%stux  4%xB 1% 6%DF 1% 3% -
AB AB
2 2 3 5 3 4 47 6 - 72 3 1 -
3%B 1% 2% 3%B 2% 2% 17%stuv 2% - 4%E 3% 1% -
wxAB
1 - 1 - 6 7 - 15 -
1% - 1% - 2%t 2%txB - 1% 1% -
- 1 5 2 - 4 - 12 1 - -
- * 3%twxA 1% - 1% - 1% 1% - -
B
1 1 2 1 8 3 2 18 1 2 -
2% * 1% 1% 3%tx 1% 1% 1% 1% 1% -

YONDER




Table 193

To which of the following ethnic groups do you consider you belong?
Base: All respondents

Unweighted base
Weighted base
White

NET: Ethnic Minority

Mixed

Asian

Black

Chinese

Other ethnic group

Prefer not to answer

Total

2124
2124

1829
86%

273
13%

50
2%

17
6%

76
4%

18
1%

13
1%

21
1%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT

Mobile
—f(a)

439
448

384
86%h

61
14%gi
16
3%
28
6%eg

14
3%

2
1%

1%

Giff-
Gaff
b
129
122
110

90%h

10
8%

2

2%

2%

4%

2%

iD Lycamo

Mobile bile
@ _d

42 11
1 o

37 *
89%h 4%

4

1% 96%

2 2
4%f 23%

3 6
6% 60%

12%

Mobile O/S
Apple
Sky Tesco Virgin -~ Vodafo /
02 Mobile  Mobile ~ Three  Mobile ne Other  iPhone  Other
e @ G @O kO _(m
337 112 174 213 139 304 132 768 1233
335 104 178 216 138 301 135 778 1217
303 94 163 158 129 248 120 655 1061
90%hj  90%h 92%hj  73% 94%ahj 82%h 89%h 84% 87%
31 7 13 53 8 49 14 113 146
9% 7% 7% 25%abef 6% 16%bef 10% 15% 12%
gijk gi
6 - 3 9 1 7 1 19 29
2% - 2% 4%f * 2% 1% 2% 2%
9 6 3 28 5 17 5 57 54
3% 5% 2% 13%abef 4% 6% 3% 7%m 4%
gijk
13 2 2 8 1 21 7 29 42
4% 2% 1% 4% 1% 7%agi  5%i 4% 3%
3 - 2 6 3 1 6 1
1% - 1% 3%a 1% 1% 1% 1%
1 - 3 3 2 2 - 2 1"
* - 1% 2% 1% 1% - * 1%
1 3 2 4 * 4 1 10 10
* 3%ae 1% 2% * 1% * 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k

- I/m - n/o/p/q/r/sit/u/viw

Landline provider

Now/
Now
Broadb
BT EE and
) _(©@ _(® _@
369 67 33
372 70" 32
322 62 29
87%v 89%v 90%
50 6 3
13% 9% 10%
12 5 -
3% 7%qst -
21 1 2
6% 2% 6%
14 1
4%t 4%
3 -
1% -

Plusne
t
85
91*
85

94%v

6
6%

1
1%
2
2%

2%

1%

Post TalkTa  Virgin
Office Sky Ik Media
R 3 S N ) N—(7) -
16 272 158 288
16** 272 165 300
16 236 143 263
100% 87%v 87%v 88%Vv
31 21 36
- 1% 13% 12%
- 2 1 8
- 1% 1% 3%
16 9 15
6% 5% 5%
10 1 11
4%t * 4%t
4 2
1% 3% 1%
6 1
3%nsu  *
5 1 1
2%n * *

Vodafo
ne Other
v W,
69 63
75* 65
51 59
68%  91%v
21 5
28%noqgs 8%
tuw
3 2
4% 3%
7 3
10% 4%
9
12%nogs
tuw
1
1%
3 1
5%ntu 2%n
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Table 194

Base: All respondents

Unweighted base
Weighted base
White

NET: Ethnic Minority
Mixed
Asian
Black
Chinese
Other ethnic group

Prefer not to answer

Total

2124
2124

1829
86%
273
13%
50
2%
117
6%
76
4%
18
1%
13
1%

21
1%

Experience of
suspicious texts/

To which of the following ethnic groups do you consider you belong?

ONLINE Fieldwork: 17th to 19th September 2021

Page 214
Ofcom Scams Survey

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g.

Absolutes/col percents

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
752 802 1381 1311 47 534 724 526 477 324
88% 85% 86% 86% 84% 84% 87% 90%bcefj  86% 85%
102 131 213 194 79 97 102 61 70 49
12% 14% 13% 13% 16%h 15%h 12% 10% 13% 13%
18 29 39 36 14 23 22 13 19 6
2% 3% 2% 2% 3% 4% 3% 2% 3% 2%
39 56 92 83 30 40 42 25 27 21
5% 6% 6% 5% 6% 6% 5% 4% 5% 5%
35 33 57 52 26 24 26 17 15 16
4% 4% 4% 3% 5% 4% 3% 3% 3% 4%
6 8 15 14 5 6 7 5 7 3
1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
4 4 10 10 4 4 4 1 3 3
* * 1% 1% 1% 1% * * * 1%
2 7 12 11 2 6 - 6 9
* 1% 1% 1% * 1% 1% - 1%h 2%abcdefgh

YONDER




Table 195

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

To which of the following religious groups do you consider yourself to be a member of?

Base: All respondents

Age

1

Page 215

Absolutes/col percents

Age 2 Age/Gender Gender Social Grade Region Nation
York-

shire North-

& West East ern

Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24  25-34 3544 4554 5574 75+ 16-34  35-54  55-74 75+ 18-3¢  18-34 55+ 55+ Male Female ABC1 C2DE  East West  erside lands  lands ern  London  East West land  Wales  land land

a b _@© _@ _@ _ 6 _@ _t _ 0O _ @O & _0O _m _m _© _@® _@ _0O _6 _O _w _® _w _®_ A _® _© _® _E _6

Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 962 87* 236 176 183 153 198 280 289 183 1784 100" 181 59*

Christian 1003 68 127 143 157 400 108 195 300 400 108 33 23 234 274 463 540 555 448 47 115 78 69 64 91 148 143 78 833 47 79 43

47% 30% 35% 42%a 43%ab 60%abc 72%abc 33% 42%9 60%gh  72%ghi 38%I 21% 58%kl  65%kl  45% 50%0 47% 47% 54%v 49%v 44% 38% 42% 46% 53%ww  50%v 43% 47% 47% 44% 73%CDE
d de
NET: Other 163 32 50 21 28 26 7 82 49 26 7 9 19 15 18 82 82 84 80 5 21 15 26 15 8 50 9 2 153 4 7 -
8% 14%cde 14%cdef 6% 8%e 4% 5% 14%hij 7%i 4% 5% 11%mn  17%mn 4% 4% 8% 8% 7% 8% 5% 9%AB  9%AB 14%sxA 10%xAB 4% 18%stuw 3% 1% 9%EF 4% 4% -
f xAB
Muslim 88 21 33 16 12 4 1 54 28 4 1 8 11 3 2 45 44 44 45 2 14 7 17 8 - 32 3 - 84 1 2 -
4% 9%cdef 9%cdef 5%ef 3%e 1% 1% 9%hij 4%ij 1% 1% 9%mn  9%mn 1% 1% 4% 4% 4% 5% 3%xB 6%XAB  4%xAB 9%XxAB 6%xAB - 11%stux 1% - 5%E 1% 1% -
AB

Hindu 11 4 2 3 2 6 5 - 2 2 - - 6 4 9 2 1 1 2 - 1 - 3 1 - 8 1 2 -

1% 2%e 1% 1%e * 1%i 1%i - 2%mn  2%mn - - 1% * 1% * 1% * 1% - 1% - 1% * - * 1% 1% -

Jewish 16 2 - - 6 5 5 6 5 - 2 6 5 9 7 8 8 1 4 - - 6 1 - 15 1 - -

1% 1% 1% - - 1% 3%bcde 1%h 1%h 3%ghi - 2% 2% 1% 1% 1% 1% 1% 1% % 2% - - % 2% * - 1% 1% - -

Sikh 10 1 5 - 2 2 - 6 2 2 - - 1 2 - 8 3 3 7 - - - 4 2 - 1 2 - 9 1 -

* 1% 1%ce - 1% * - 1% * * - - 1%n * - 1% * * 1% - - - 2%tx 1% - * % - 1% - % -

Buddhist 10 2 2 - 1 5 4 1 5 - - 2 3 3 4 6 6 4 - - 1 1 - 4 1 1 9 - 1 -

* 1% 1% - * 1% 1% * 1% - - 2% 1% 1% * 1% * * - - 1% 1% - 1% * 1% * 1% -

Other 28 1 5 1 1 9 1 6 13 9 1 - 1 2 8 10 18 15 14 1 4 3 4 3 5 4 2 1 27 1 1 -

1% * 1% * 3%ac 1% 1% 1% 2% 1% 1% - 1% 1% 2% 1% 2% 1% 1% 1% 2% 1% 2% 2% 2% 2% 1% 1% 1% 1% * -

None 908 114 175 168 177 241 35 289 344 241 35 36 65 151 124 469 439 506 403 34 99 82 80 68 97 68 125 100 753 47 94 15
43% 50%ef 48%ef 50%ef 48%ef  36%f 23% 49%ij 49%ij 36%j 23% 42%n 58%kmn 38%n 30% 45%p 40% 43% 42% 39%y 42%y 46%y 44%y 45%y 49%y 24% 43%y 55%stv  42%F  47%F  52%CF 26%

yA
Prefer not to say 50 16 13 7 8 4 1 29 15 4 1 8 6 1 4 25 25 28 21 2 1 1 7 5 3 14 1 2 46 2 1 1

2% 7%cdef 4%e 2%e 2%e 1% 1% 5%hij 2%i 1% 1% 9%mn  5%mn  * 1% 2% 2% 2% 2% 2% * 1% 4%t 3%t 1% 5%tuxB 4%t 1% 3% 2% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Prepared by Yonder

YONDER




Table 196

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

To which of the following religious groups do you consider yourself to be a member of?

Base: All respondents

Landline provider

Phone network Mobile O/S
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile ~ Three  Mobile ne Other  iPhone  Other BT EE and
d @ @O @ Mm@ @ O _(m _(m _( _(@®
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70* 32*
Christian 1003 217 43 18 2 175 56 90 69 72 148 55 375 550 191 35 19
47% 48%bh  35% 43% 17% 52%bhk 54%bh  50%bh  32% 52%bh  49%bh  41% 48% 45% 51% 50% 58%
NET: Other 163 42 7 5 7 15 8 4 27 11 25 6 64 93 31 2 2
8% 9%eg 6%  13%eg 76% 4% 8%g 2%  13%egk 8%g  8%g 5% 8% 8% 8%q 3% 6%
Muslim 88 24 2 4 6 7 7 2 13 4 13 3 41 43 11 1 2
4% 5%eg 2% 11%beg 61% 2% 6%eg 1% 6%eg 3% 4%g 2% 5% 4% 3% 1% 6%
k
Hindu 11 1 - 1 - 3 1 3 3 6 2 -
1% * - 1% - 1%ae 1%a 1%a * * 1% -
Jewish 16 5 1 - 2 - 2 2 3 1 7 8 6 1
1% 1% 1% 3%g - 1% - 1% 2% 1% * 1% 1% 2% 2%
Sikh 10 3 - - 1 - 4 - 2 3 7 4 -
* 1% - - * - 2% - 1% * 1% 1% -
Buddhist 10 4 - - 1 - - - 1 1 2 1 5 5 1 - -
* 1% - - 7% - - - 1% 1% 1% 1% 1% * * - -
Other 28 7 3 - 1 4 1 2 4 2 2 2 3 24 6 - -
1% 2% 2% - 8% 1% 1% 1% 2% 1% 1% 2% * 2%I| 2% - -
None 908 183 17 - 136 37 82 107 53 123 72 317 549 146 31 12
43% 4% 57%aef 42% - 4% 36% 46% 49%f 38% 1% 54%aef 41% 45% 39% 45% 36%
ij ij
Prefer not to say 50 6 4 1 1 9 3 3 13 3 5 1 22 24 5 2 -
2% 1% 3% 1% 8% 3% 3% 2% 6%agik 2% 2% * 3% 2% 1% 3% -
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

Plusne  Post
t Office Sky
@ 0 ()
85 16 272
91* 16" 272
52 12 130
57% 74% 48%
1 2 19
1% 9% 7%
- - 1
- - 4%
- - 2
- - 1%
- - 1
- - 1
1 - 1
1% - 1%
- 2 2
- 9% 1%
38 3 117
42% 17% 43%
- - 6

- 2%

TalkTa  Virgin
Ik Media
R S — (1) -
158 288
165 300
89 148
54% 49%
10 22
6% 7%
3 1
2% 4%
2 3
1% 1%
2 2
1% 1%
- 3
- 1%
3 3
2% 1%
62 126
37% 42%
4 5

3%

2%

Vodafo
ne Other
) (")
69 63
75* 65
40 35
53% 53%
9 4
12%q 6%

8 1
11%nogs 1%
tuw

1

1%

- 1

- 2%u

- 2

- 3%
25 23
33% 36%

2 3

2% 5%q
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Table 197

To which of the following religious groups do you consider yourself to be a member of?

Base: All respondents

Unweighted base
Weighted base

Christian
NET: Other
Muslim
Hindu
Jewish

Sikh
Buddhist
Other

None

Prefer not to say

Total

2124
2124

1003
47%

163
8%

88
4%
1
1%
16
1%
10
10

28
1%

908
43%

50
2%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
432 466 743 697 232 300 438 306 287 181
51%d 50% 46% 46% 47% 47% 53%cd 52%cd 52%cd 47%
65 84 134 122 46 62 62 38 43 23
8% 9% 8% 8% 9% 10%l 7% 6% 8% 6%
30 41 7 63 25 33 27 16 16 14
3% 4% 4% 4% 5% 5%h 3% 3% 3% 4%
1 6 6 5 1 1 6 6 1
* 1% * * * * 1%a 1%ah *
10 10 14 14 5 10 9 8 7 1
1% 1% 1% 1% 1% 2% 1% 1% 1% *
5 6 9 7 3 3 7 3 6 1
1% 1% 1% * 1% * 1% * 1% *
4 3 7 7 4 3 . . . 5
N v . . 1%g v . . . 1%g
16 18 25 25 12 12 11 8 3
2% 2% 2% 2% 2% 2% 1% 2% 1% 1%
345 372 695 663 209 259 321 235 215 162
40% 40% 43%g 44%9 42% 4% 39% 40% 39% 42%
13 17 34 33 11 14 12 8 7 16
2% 2% 2% 2% 2% 2% 1% 1% 1% 4%abcdghi

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 198

Which of the following best describes where you live?
Base: All respondents

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Gender

Age 1 Age 2 Age/Gender
Male Female Male Female
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54  55-74 75+ 18-3¢  18-34 56+ 55+ Male
@ B @ _d e O @ _t O O O _(m _Mm _(
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038
NET: Urban 1700 204 323 287 277 505 104 527 565 505 104 77 100 298 311 839
80% 89%def 88%def 85%def 75% 75% 69% 89%hij  80%j 75% 69% 88%mn 88%mn 74% 74% 81%
Urban - Population over 939 134 192 165 156 249 43 326 321 249 43 58 61 146 146 504
10,000 44% 58%cde 53%def 49%ef 42%f 37% 29% 55%hij  45%ij 37% 29% 67%mn 53%mn 36% 35% 48%p
f
Town and Fringe 761 70 131 122 121 256 61 201 243 256 61 18 9 152 165 336
36% 30% 36% 36% 33% 38%a  40% 34% 34% 38% 40% 21% 35%k  38%k  39%k  32%
NET: Rural 424 26 42 51 93 165 47 68 144 165 47 10 13 104 108 199
20% 1% 12% 15% 25%abc 25%abc 31%abc 11% 20%g 25%g 31%gh 12% 12% 26%kl  26%kl  19%
Village 380 26 39 48 78 151 38 65 126 151 38 10 13 89 100 177
18% 1% 1% 14% 21%abc 23%abc 25%abc 11% 18%g  23%gh 25%gh 12% 12% 22%kl  24%kl  17%
Hamlet & Isolated 44 - 4 3 14 14 9 4 18 14 9 - - 14 9 22
Dwelling 2% - 1% 1% 4%abc  2%a 6%abce 1% 2%g 2%g 6%gi - - 4% 2% 2%

Female

1070

1086

861
79%

435
40%

426
39%0

225
21%

203
19%

22
2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East emn
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West  erside lands lands ern London East West land  Wales land land
r) s) u u V) W) X) A B, C D E F)
1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
172 962 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
940 760 77 198 144 149 117 138 278 220 134 1456 59 141 44
80% 80% 88%WxA 84%xAB 81%x  82%x  77% 70% 99%stu  76% 73% 82%D  59% 78%D  74%
B VWxAB
536 403 40 106 70 82 64 55 240 89 66 811 27 81 19
46% 42% 46%xA  45%xA  40%x  45%xXA  42%xA 28% 86%stu  31% 36% 45%DF  27% 45%D  33%
VWxAB
405 356 37 93 74 67 53 83 38 132 68 645 32 60 25
35%  B87%  42%y 39%y  42%y  37%y  35%y  42%y 14% 46%wy 37%y 36%  32%  33%  41%
232 192 10 37 33 33 36 59 2 69 49 328 M 39 15
20% 20% 12%y 16%y  19%y  18%y  23%sy 30%stuv 1% 24%sty  27%sty 18% 41%CE 22% 26%
y
209 170 10 37 31 29 35 51 2 69 42 306 33 34 7
18% 18% 12%y 16%y  18%y  16%y  23%sy 26%stvy 1% 24%stv  23%sy  17% 33%CEF 19% 12%
y
23 21 - 1 1 * 8 - - 7 22 8 6 9
2% 2% - * 1% 2%yA " 4%twyA - - 4%twyA 1% 8%C 3% 14%CE
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 199

Which of the following best describes where you live?
Base: All respondents

Phone network

Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
al (5) ) d e f (e} h i i k) } m n; (s} (s) (¢) 9 s t u V) (W)
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
NET: Urban 1700 346 98 32 9 272 85 139 185 125 232 108 643 952 257 59 23 55 14 220 128 276 64 45
80% 77% 80% 79%  100% 81% 82% 78% 86%ajk 90%abe 77% 77% 83%m  78% 69% 84%nq  72% 60% 85% 81%nq 78%Qq  92%nqgs 86%nqw 70%
gjk tw
Urban - Population over 939 192 61 19 7 138 45 58 114 68 134 0 357 534 138 35 5 30 8 99 63
10,000 44% 43%g  50%g  45% 78% 4% 43% 32% 53%aeg 50%g 44%g 44%g 46% 44% 37% 51%qs 15% 33% 50% 36% 38% 53%ngs 54%nqs 46%
t t
Town and Fringe 761 153 37 14 2 134 40 82 7 56 99 43 286 418 119 24 18 25 6 121 65 115 24 15
36% 34% 30% 34% 22% 40% 39% 46%abh 33% 1% 33% 32% 37% 34% 32% 34% 56% 28% 35% 45%nqw 40%w  38%w  32% 23%
ik
NET: Rural 424 102 24 9 - 63 19 39 31 13 69 31 135 265 115 1 9 36 2 52 37 24 11 20
20% 23%hi  20%i 21% - 19%i 18% 22%i 14% 10% 23%hi  23%hi  17% 22%I| 31%0su 16% 28% 40%o0st  15% 19%u  22%u 8% 14% 30%uv
v uv
Village 380 92 21 8 - 52 19 35 29 12 61 28 122 236 95 10 8 31 1 49 36 24 9 19
18% 21%hi  18%i 19% - 16% 18%i 20%i 13% 9% 20%i 21%i 16% 19%l| 26%suv 14% 26% 34%ostu 6% 18%u  22%u 8% 12% 29%uv
v
Hamlet & Isolated 44 10 2 1 - 1 - 4 2 1 8 3 13 30 20 1 1 5 1 3 1 - 2 1
Dwelling 2% 2% 2% 2% 3% - 2% 1% 1% 3% 3% 2% 2% 5%stu 1% 3% 5%stu 9% 1% 1% - 2%u 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

k - I/m - n/o/p/q/r/sit/uiviw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 200

Which of the following best describes where you live?
Base: All respondents

Experience of
suspicious texts/

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

2%

2%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

2%

2%

3%

3%

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
NET: Urban 1700 684 741 1304 1225 422 520 642 455 419 300
80% 80% 79% 81%gi 81%i 85%abghij  82%gi 7% 78% 76% 79%
Urban - Population over 939 367 398 716 668 243 289 340 233 215 180
10,000 44% 43% 42% 45%i 44% 49%abghi  46%i 1% 40% 39% 47%ghi
Town and Fringe 761 317 343 588 557 178 231 303 223 203 120
36% 37% 37% 37% 37% 36% 36% 36% 38% 37% 32%
NET: Rural 424 72 198 301 291 76 115 190 32 134 81
20% 20%e 21%e 19% 19% 15% 18% 23%cef 22%e 24%cdef 21%e
Village 380 153 176 268 260 67 101 169 115 119 74
18% 18%e 19%e 17% 17% 13% 16% 20%cef 20%e 22%cdef 19%e
Hamlet & Isolated 44 19 22 33 31 9 14 21 17 15 7
Dwelling 2% 2% 2% 2%

2%

YONDER
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Table 201

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Unweighted base
Weighted base
NET: Working

NET: Employed

Working full time -
working 30 hours per
week or more

Working part-time -
working between 8 and
29 hours per week

NET: Self-employed

Self-employed - working
30 hours per week or
more

Self-employed - working
between 8 and 29 hours
per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Total

2124

2124

1256
59%

1136
53%

929
44%

206
10%

120
6%

83
4%

38
2%

868
1%

85
4%

Page 221

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
16-24  25-34 3544 4554  55-74 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn London  East West land  Wales  land land
a b c ) € f (<) h i K ! m n (¢) (8) q (s s) t u \Y W X) A B C D E F
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
100 300 283 289 279 6 400 572 279 6 44 56 146 139 657 599 725 531 40 151 1038 101 98 108 198 166 104 1064 49 105 38
43%f 82%aef 84%aef 78%aef 42%f 4% 67%ij  81%gij 42%j 4% 50%mn 49%mn 36% 33% 63%p  55% 62%r 56% 46% 64%sx  58% 55% 64%sx  52% 71%suv  57% 57% 60%D  49% 58% 64%
xAB
92 286 254 262 237 5 378 516 237 5 38 54 123 118 589 547 655 481 35 140 93 95 87 96 170 147 92 954 46 100 36
40%f 78%ade 75%aef 71%aef 35%f 3% 64%ij  73%gij 35%j 3% 44%mn  48%mn 31% 28% 57%p  50% 56%r 51% 40% 59%sx  53% 52% 57%s  49% 61%sxA 51% 51% 53% 46% 55% 60%
B
74 52 220 220 161 326 441 161 2 30 44 63 534 396 545 384 27 119 7 73 70 7 149 120 74 773 37 86 34
32%ef 69%ade 65%aef 60%aef 24%f 1% 55%ij  62%Qij 24%j 1% 34%n  39%mn 25%n  15% 51%p 36% 46%r 40% 31% 50%svx 40% 40% 46%s  36% 53%suv  42% 40% 43% 37% 47% 57%CD
xAB
18 33 33 42 76 3 52 75 76 3 8 10 24 55 55 151 109 97 8 21 22 22 17 25 21 26 19 182 9 14 2
8%f 9%f 10%f 11%f 11%f 2% 9%j 11%j 11%j 2% 9% 9% 6% 13%m 5% 14%0 9% 10% 9% 9% 13% 12% 1% 13% 7% 9% 10% 10% 9% 8% 3%
7 15 29 26 41 2 22 56 41 2 6 1 22 21 69 52 ! 50 5 12 10 6 1" 7 28 19 12 110 3 5 2
3% 4% 9%abf  7%af 6%f 1% 4% 8%Qj 6%j 1% 7%l 1% 6% 5% 7% 5% 6% 5% 6% 5% 6% 3% 7% 3% 10%tvx 7% 6% 6% 3% 3% 4%
4 11 25 18 25 15 42 25 - 4 - 14 11 54 29 50 33 5 8 6 4 8 6 20 15 5 77 1 3 1
2% 3%f 7%abef 5%f 4%f 3% 6%Q0j 4%j - 5%I - 4%l 3% 5%p 3% 4% 3% 6% 3% 3% 2% 5% 3% 7%V 5% 3% 4% 1% 2% 2%
3 4 5 8 16 2 7 13 16 2 1 1 8 10 15 23 20 17 4 4 3 3 1 8 5 7 33 1 2 1
1% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 1% 2% 2% 1% 2% 2% 2% 2% 2% 1% 2% * 3% 2% 4%x 2% 1% 1% 2%
130 65 55 81 392 145 195 137 392 145 43 58 256 280 381 487 447 420 74 82 55 95 82 128 78 720 51 76 21
57%bcd 18% 16% 22% 58%bcd 96%abc 33%h  19% 58%gh  96%ghi 50% 51% 64%KklI  67%kl  37% 45%0  38% 44%q  54%twy 36% 42%y  45%y  36% 48%twy  29% 43%y  43%y  40% 51%C  42% 36%
de
12 20 15 17 21 32 32 21 - 4 8 10 10 40 44 26 59 4 3 3 18 6 5 10 9 4 63 5 14 2
5%f 5%f 4%f 5%f 3%f 5%j 4%j 3%j - 4% 7%mn 3% 2% 4% 4% 2% 6%q 5% 1% 2% 2% 3% 3% 2% 4% 5% 8%C 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F

10%tuxy 4%
AB
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

Table 201
Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ern
Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-

Total 16-24 25-34 3544 4554  55-74 75+ 16-3¢  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands lands emn London East West land Wales land land
@ _® @ _@ _e _6 _@ _® _0 _ @O _& _0O _m _(m _(© _@ _@ _@0 _ _O _Ww _v _w _& _ v _A _® _© _O _E _§H

Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*

Not working and not 105 5 10 19 26 45 - 15 45 45 - 1 3 20 25 49 56 21 84 7 12 6 10 11 11 8 12 14 92 4 8 2

seeking work 5% 2% 3% 6%af 7%abf  7%abf - 3% 6%gj 7%gj - 2% 3% 5% 6% 5% 5% 2% 9%q 8%y 5% 4% 5% 7%y 6% 3% 4% 8%y 5% 4% 4% 3%

Student 128 111 14 2 * 1 - 125 2 1 - 38 44 - 1 59 69 91 38 5 14 11 13 6 7 31 17 8 112 3 11 2

6% 48%bcde 4%cdef * * * - 21%hij * * - 44%mn  39%mn - * 6% 6% 8%r 4% 5% 6% 6% 7% 4% 3% 11%wxAB 6% 5% 6% 3% 6% 3%
f

Retired on a state 107 - - - - 64 43 - - 64 43 - - 39 68 39 68 23 83 3 10 12 5 7 18 11 13 13 90 4 10 2

pension only 5% - - - - 10%abc 28%abed - - 10%gh  28%ghi - - 10%kl  16%kim 4% 6%0 2% 9%q 3% 4% 7% 3% 4% 9%vy 4% 4% 7% 5% 4% 6% 4%
d e

Retired with a private 337 - - 1 6 228 102 - 7 228 102 - - 183 147 183 154 256 82 21 38 25 27 14 37 21 55 31 269 30 27 11

pension 16% - - * 2%b 34%abc 68%abcd - 1%g 34%gh  68%ghi - - 46%kin  35%kl  18%p 14% 22%r 9% 24%wy  16%y 14%y 15%y 9% 19%wy 7% 19%wy  17%y 15% 30%CE 15% 18%
d e

House person, 106 2 20 19 32 33 - 22 51 33 - - 2 4 29 10 95 32 74 7 8 15 9 11 18 2 17 8 93 5 5 2

housewife, 5% 1% 5%af  6%af  9%aef 5%af - 4%j 7%g]  5%j - - 2% 1% 7%km 1% 9%0 3% 8%q 8%y 3%y 9%ty 5%y 7%y 9%ty 1% 6%y 4%y 5% 5% 3% 4%

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 202

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)
Base: All respondents

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three ~ Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ B @ 4 e O @ _t @ @O & 0 _m _(m _( _® _@ _@©O _( R () N 1) ()
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9** 335 104 178 216 138 301 135 778 1217 372 70* 32* 91* 16** 272 165 300 75 65*
NET: Working 1256 281 72 22 3 216 60 105 132 66 194 61 494 705 208 45 18 52 9 154 62 152 45 31
59%  63%ik 59%k 54%  33%  65%k 58%  59%k  61%k 48%  65%ik 45%  64%m 58%  56%t 65%t 54%  57%t 54%  57%t  38%  51%t  60%t  48%
NET: Employed 1136 247 65 21 3 202 58 98 122 54 170 57 452 632 189 40 15 45 9 144 56 137 37 27
53%  55%ik 53%i  51%  33%  60%k 56%  55%ik 56%k 39%  57%ik 43%  58%m 52%  51%t 57%t 45%  49%t 54%  53%t  34%  46%t  49%t  42%
Working full time - 929 213 52 16 2 172 45 81 104 40 129 46 376 513 149 35 9 40 6 108 47 112 35 21
working 30 hours per 44% 48%ik  43%i 38% 23% 51%ijk  43%i 45%i 48%ik  29% 43%i 34% 48%m  42% 40%t 50%tw  27% 44%t 39% 40%t 29% 37% 47%t 31%
week or more
Working part-time - 206 34 13 5 1 30 13 17 18 14 41 1 76 119 40 5 6 5 2 37 8 25 1 7
working between 8 and 10% 8% 10% 13% 10% 9% 13% 10% 8% 10% 14%a 9% 10% 10% 11%tv 7% 18% 5% 15% 18%atv 5% 8% 2% 11%v
29 hours per week
NET: Self-employed 120 34 7 1 - 14 2 7 10 12 24 4 43 73 19 6 3 7 - 10 7 16 9 4
6% 7% 6% 3% - 4% 2% 4% 5% 9%tk 8% 3% 5% 6% 5% 8% 9% 8% - 4% 4% 5%  12%nst 6%
Self-employed - working 83 22 3 1 - 9 1 4 7 9 21 3 31 49 12 5 2 4 6 4 10 8 1
30 hours per week or 4% 5% 2% 3% - 3% 1% 3% 3% 6%f 7%eftk 2% 4% 4% 3% 7% 7% 5% 2% 2% 3% 11%nstu 2%
more
Self-employed - working 38 11 5 - - 5 2 2 2 3 3 1 11 24 7 1 1 3 4 3 6 1 2
between 8 and 29 hours 2% 3% 4% - - 1% 1% 1% 1% 3% 1% 1% 1% 2% 2% 2% 2% 3% 1% 2% 2% 1% 3%
per week
NET: Not working 868 167 50 19 6 119 44 73 84 72 107 73 283 512 165 24 15 39 7 118 102 148 30 34
4% 37% 4% 46% 67% 35% 42% 4% 39% 52%aeh 35% 55%abe 36% 42%I| 44% 35% 46% 43% 46% 43% 62%noq 49% 40% 52%
i ghj suv
Not working but seeking 85 13 5 - 3 12 4 6 15 5 9 9 25 55 5 5 2 3 16 9 18 1 -
work or temporarily 4% 3% 4% - 30% 4% 4% 3% 7%a 4% 3% 6% 3% 5% 1% 8%nw 7% 4% 6%n 6%n 6%n 2% -
unemployed or sick
Not working and not 105 17 9 2 - 12 11 8 11 9 7 13 19 79 18 3 3 8 * 15 9 13 3 3
seeking work 5% 4% 7%j 6% - 3% 10%aej 4% 5% 7%j 2% 10%aej 2% 6%I 5% 4% 8% 9% 3% 6% 5% 4% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Table 202

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Weighted base
Student

Retired on a state
pension only

Retired with a private
pension

House person,
housewife,
househusband, etc.

Total

2124
128
6%
107
5%
337
16%

106
5%

Phone network

EE/BT

Mobile
@&

448
19

4%
16

4%
79

18%h

23
5%

Giff-
Gaff
122

9
7%

4
3%

16

13%

7
6%

iD
Mobile

41*
5

Lycamo
bile

g+
3

12%aef 29%

1
3%

8
20%h

6%

Sky Tesco
02 Mobile  Mobile
e _ 0 (@
335 104 178
14 3 7
4% 3% 4%
23 5 10
7%ah 5% 5%h
44 15 34
18%h  15%h  19%h
14 6 8
4% 5% 5%

Three
h]

216
27

Vi

irgin

Mobile

1

0

38
7

12%aefg 5%

[}
3
1%

15
7%

14
6%

25%beh 15%h

J

1"

34

6
4%

Vodafo
ne
301

18
6%

12
8%ah 4%

46

15
5%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

/K - I/m - n/o/p/q/r/s/t/u/viw

Mobile O/S
Now/
Apple Now
/ Broadb Plusne  Post
Other  iPhone  Other BT EE and t Office
k) _(m _(m _(0 _ (@ _ (@ s
135 778 1217 372 70" 32 91* 16
10 ! 50 26 2 - 1
8% 9%m 4% 7% 3% - 1%
6 28 55 21 1 2 3 1
4% 4% 5% 6% 1% 5% 3% 7%
31 110 208 78 10 7 22 6
23%eh  14% 17% 21% 15% 21% 24% 36%
4 30 65 17 3 1 2 -
3% 4% 5% 5% 4% 4% 2% -

Landline provider

Sky

272
14
5%
13
5%
45
17%

15
5%
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Absolutes/col percents

TalkTa  Virgin
Ik Media
—u
165 300
8 18
5% 6%
15

24
9%0 8%

51 59
31%nos 20%
uv

10 16
6% 5%

Vodafo
ne Other
() (')
75* 65*
7 1
10%q 2%
2 10
2% 15%hnoqsv
12 15
17% 24%
4 4
5% 6%
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Table 203

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Unweighted base
Weighted base
NET: Working

NET: Employed

Working full time -
working 30 hours per
week or more

Working part-time -
working between 8 and
29 hours per week

NET: Self-employed

Self-employed - working
30 hours per week or
more

Self-employed - working
between 8 and 29 hours
per week

NET: Not working

Not working but seeking
work or temporarily
unemployed or sick

Not working and not
seeking work

Total

2124
2124

1256
59%

1136
53%

929
44%

206
10%

120
6%

83
4%

38
2%

868
%

85
4%

105
5%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
464 533 1000 945 320 387 426 275 279 208
54%h 57%ghi 62%abghij 62%abghij 64%abghij 61%aghi  51% 47% 51% 54%h
418 481 907 856 291 356 383 249 245 186
49%h 51%ghi 57%abghij 56%abghij 58%abghij 56%aghij  46% 42% 44% 49%
326 395 744 701 235 295 306 194 199 154
38% 42%ghi 46%abghij  46%aghi 47%aghi 46%aghi 37% 33% 36% 40%h
92 85 163 155 55 60 77 55 46 32
1% 9% 10% 10% 1% 10% 9% 9% 8% 8%
47 53 92 920 30 32 43 26 34 22
5% 6% 6% 6% 6% 5% 5% 4% 6% 6%
33 36 64 63 25 23 28 15 21 13
4% 4% 4% 4% 5%h 4% 3% 3% 4% 3%
14 17 28 27 5 9 15 1 13 8
2% 2% 2% 2% 1% 1% 2% 2% 2% 2%
391 406 606 571 177 248 406 312 273 174
46%cdef 43%cde 38% 38% 36% 39% 49%bedef  53%abedef 49%bcdef  46%cde
26 29 57 54 15 19 26 16 20 24
3% 3% 4% 4% 3% 3% 3% 3% 4% 6%abcdefgh
44 55 7 63 26 33 49 34 35 24
5% 6% 4% 4% 5% 5% 6% 6% 6% 6%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 203

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19)

Base: All respondents

Weighted base
Student

Retired on a state
pension only

Retired with a private

pension

House person,
housewife,
househusband, etc.

Total

2124

128
6%

107
5%

337
16%

106
5%

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
856 940 1605 1516 498 635 832 587 552 381
M 42 100 94 29 27 34 20 22 24
5% 4% 6%gh 6%gh 6% 4% 4% 3% 4% 6%h
45 46 58 54 16 31 47 M 30 33
5% 5% 4% 4% 3% 5% 6%cde 7%cde 5% 9%abcdef
188 183 237 227 65 99 204 166 138 52
22%cdefj 19%cdej 15% 15% 13% 16% 24%bcdef]  28%abcdef 25%bcdef] 14%
i
47 52 83 78 26 38 46 35 28 17
6% 5% 5% 5% 5% 6% 6% 6% 5% 5%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Prepared by Yonder

Page 226

Absolutes/col percents

YONDER




Page 227
Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 204

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 4554 5574 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands emn London  East West land  Wales  land land
@ b @ @ _e _O _@ _(M _6 0O & _0 _m _(m _(© _® _@ _0O _( _O _Ww _MmM W _(x _w A& _® _© _O _E _F
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
Currently furloughed / 53 9 12 13 9 9 - 21 22 9 - 6 4 6 3 36 17 24 29 - 6 4 5 4 6 14 7 45 4 1
reduced hours / 2% 4%ef 3%f 4%ef 3% 1% - 4%ij 3%ij 1% - 6%mn 3% 2% 1% 3%p 2% 2% 3%
employer imposed

2% 2% 2%B 2% 3%B 5%sB 2%

2
- 3% 2% 2% 2%
temporary leave of
absence as a result of

the Coronavirus

NET: Working 1172 111 282 270 276 227 6 394 546 227 6 41 65 120 118 607 565 703 469 40 143 97 97 88 88 184 160 97 992 45 100 36
55% 49%ef  77%aef 80%aef 75%aef 34%f 4% 66%ij  77%gij 34%)j 4% 47%mn  57%mn  30% 27% 58%p  52% 60%r 49% 45% 61%sx  55% 53% 57%x  45% 66%suv  55%x  53% 56%D  45% 55% 60%
xAB
NET: Employed 1055 104 267 239 250 191 4 371 489 191 4 35 64 99 96 535 520 640 415 35 132 87 88 78 80 155 147 83 885 40 95 34
50% 45%ef  73%aef 71%aef 67%aef 29%f 3% 62%ij  69%gij 29%)j 3% 40%mn  56%kmn 25% 23% 52% 48% 55%r 44% 40% 56%sx  49% 48% 51% 40% 55%sxB 51%x  45% 50% 40% 53% 57%D

Working full time - 826 65 227 204 210 118 2 292 414 118 2 23 43 74 46 468 359 507 319 27 113 67 64 59 56 127 111 59 683 32 80 32
working 30 hours per 39% 28%ef 62%aef 60%aef 57%aef 18%f 1% 49%Iij  58%gij 18%j 1% 26%n  38%mn 18%n  11% 45%p  33% 43%r 34% 31% 48%svx 38% 35% 39% 28% 45%svx  38%x  32% 38% 32% 44%D  53%CD
week or more AB B

Working part-time - 228 38 40 35 40 73 78 75 73 2 12 21 26 50 67 161 133 96 19 20 24 19 24 28 37 24 202 9 15 2
working between 8 and 1% 17%bcd 11%f 10%f 11%f 11%f 2% 13%j 11%j 11%j 2% 14%m  19%m 6% 12%m 6% 15%0  11% 10% 9% 8% 1% 13% 12% 12% 10% 13% 13% 1% 9% 8% 4%
29 hours per week ef

NET: Self-employed 118 8 15 31 26 36 2 23 57 36 2 7 1 21 17 72 45 64 54 5 11 9 9 9 8 29 13 14 107 5 5 2

6% 3% 4% 9%abef 7%f 5%f 1% 4% 8%Qj 5%j 1% 8%I 1% 5% 4% 7%p 4% 5% 6% 5% 5% 5% 5% 6% 4% 10%tvxA 4% 8% 6% 5% 3% 3%
Self-employed - working 62 5 6 22 12 17 - 10 34 17 5 - 11 7 46 17 37 26 3 6 1 4 6 4 17 8 6 57 1 3 1
30 hours per week or 3% 2% 2% 7%abef 3%f 3% - 2% 5%gij 3% 5%In - 3% 2% 4%p 2% 3% 3% 4% 3% 1% 2% 4% 2% 6%uvx 3% 4% 3% 1% 2% 2%
more
Self-employed - working 55 3 9 9 14 18 2 12 23 18 2 2 1 10 10 27 29 27 28 1 5 8 5 3 4 12 5 8 50 3 2 1
between 8 and 29 hours 3% 1% 3% 3% 4% 3% 1% 2% 3% 3% 1% 2% 1% 2% 2% 3% 3% 2% 3% 1% 2% 5% 3% 2% 2% 4% 2% 4% 3% 3% 1% 1%
per week
NET: Not working 899 109 7 55 85 434 145 180 140 434 145 40 45 276 303 396 503 445 454 47 87 76 82 62 103 82 122 86 747 76 23
42% 47%bcd 19% 16% 23%C  65%abc 96%abc 30%h  20% 65%gh  96%ghi 46% 40% 69%KkI  72%kl  38% 46%0  38% 48%q

d de

53
55%twy 37%  43%y  45%y  40%y  52%twy 29%  42%y 47%y 42%  53%C  42%  38%
A

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/ /n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Table 204

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Age 1 Age 2 Age/Gender

Page 228

Absolutes/col percents

Gender Social Grade Region Nation
York-
shire North-
& West  East em
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24  25-34 3544 4554 5574 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
@ b @ _@ _e _ O @ Mt _6O 0O & _0 _m _m _(© _® _@ _©® _& _O _w v W _x® _w _A _®B _© _O _E _F
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
Not working but seeking 3 14 23 16 15 25 37 31 25 4 10 11 14 43 51 22 7 3 5 3 17 9 6 12 12 7 72 4 15 2
work or temporarily 4% 6%f 6%f 5%f 4%f 4%f 6%ij 4%j 4%j 4% 9%mn 3% 3% 4% 5% 2% 7%q 4% 2% 2% 9%tuxy 6% 3% 4% 4% 4% 4% 4% 8%C 3%
unemployed or sick AB
Not working and not 108 6 10 20 29 44 16 48 44 3 3 19 24 52 56 18 90 7 1 7 10 8 13 6 14 17 93 3 8 3
seeking work 5% 2% 3% 6%f 8%abf  6%abf 3% 7%Qj 6%gj 3% 3% 5% 6% 5% 5% 2% 9%q 8%y 5% 4% 5% 5% 7%y 2% 5% 9%y 5% 3% 5% 5%
Student 106 88 14 1 2 - - 102 3 - - 34 31 - - 49 56 78 28 5 9 8 11 7 6 26 13 5 90 5 9 2
5% 39%bcde 4%cdef * 1%e - - 17%hij - - 39%mn 27%mn - - 5% 5% 7%t 3% 5% 4% 4% 6% 5% 3% 9%txAB 5% 3% 5% 5% 5% 3%
f
Retired on a state 121 - - - - 79 42 - - 79 42 43 79 43 79 26 95 3 12 12 5 8 20 12 15 15 102 5 12 2
pension only 6% - - - - 12%abc  28%abcd - - 12%gh  28%ghi 1%kl 19%kim 4% 7%0 2% 10%q 3% 5% 7% 3% 5% 10%vyA 4% 5% 8%V 6% 5% 7% 4%
e
Retired with a private 365 - - 1 6 255 103 - 7 55 1038 199 159 199 167 274 91 22 42 29 29 20 40 25 55 34 296 30 8 11
pension 17% - - * 2%b  38%abc 68%abcd - 1%g  38%gh 68%ghi 49%kin  38%kl  19%p  15% 28%r 10% 26%wy 18%y  16%y 16%y 13% 20%y 9% 19%y 19%y 17% 30%CE 16% 19%
d e
House person, 105 1 23 18 32 31 - 24 50 31 - - 1 4 28 10 95 28 78 7 8 17 11 11 18 2 13 8 94 5 4 2
housewife, 5% * 6%af  5%af  9%aef 5%af - 4%j 7%Q) 5% - - 1% 1% 7%kIm 1% 9%0 2% 8%q 8%y 4%y 10%lyA 6%y 7%y  9%tyA 1% 4%y 4%y 5% 5% 2% 4%
househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Table 205

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
a (s) c d e £ (¢) h) i i K | m n (¢) (s) q 9 s) t V) V) (W)
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9** 335 104 178 216 138 301 135 778 1217 372 70* 32* 91* 16** 272 165 300 75 65*
Currently furloughed / 53 5 6 2 - 8 2 7 6 3 9 2 20 29 9 2 1 3 - 7 4 10 1 -
reduced hours / 2% 1% 5%a 5% - 2% 2% 4%a 3% 2% 3% 2% 3% 2% 3% 3% 2% 3% - 3% 2% 3% 1% -

employer imposed
temporary leave of
absence as a result of
the Coronavirus

NET: Working 1172 266 61 20 4 198 59 93 126 61 187 57 477 643 191 44 15 48 8 140 55 136 43 30

55% 59%ik  50% 49% 48% 59%ik  56%k  52% 59%ik  44% 62%bgi  43% 61%m  53% 51%t 63%tu  47% 52%t 49% 51%t 34% 45%t 57%t 46%
k

NET: Employed 1055 238 55 18 3 183 55 86 117 50 162 54 435 571 170 38 14 40 8 129 51 120 32 26
50% 53%ik  45% 43% 33% 55%ik  53%i 48%i 54%ik  36% 54%ik  40% 56%m  47% 46%t 55%tu  42% 44% 49% 48%t 31% 40% 43% 4%

Working full time - 826 195 46 13 3 153 45 70 96 30 110 40 339 453 133 33 9 30 5 98 42 89 25 19

working 30 hours per 39% 44%ik  37%i 33% 29% 46%ijk  43%ik  39%i 45%ik  22% 36%i 30% 44%m  37% 36%t 48%tu  27% 33% 34% 36%t 26% 30% 33% 30%

week or more

Working part-time - 228 42 9 4 * 29 9 17 21 20 52 14 96 118 38 5 5 10 2 32 8 31 7 7

working between 8 and 1% 9% 8% 10% 4% 9% 9% 9% 10% 14% 17%abe 10% 12% 10% 10% 7% 15% 1% 15% 12%t 5% 10% 10% 1%

29 hours per week fgh

NET: Self-employed 118 28 6 3 1 16 4 7 9 11 25 3 42 72 21 6 1 8 - 10 5 16 11 4

6% 6% 5% 6% 15% 5% 4% 4% 4% 8% 8%k 2% 5% 6% 6% 8% 5% 8% - 4% 3% 5% 14%nstu 6%

Self-employed - working 62 16 1 1 1 8 1 4 5 4 17 1 22 39 13 3 - 4 - 7 2 6 7 1

30 hours per week or 3% 4% 1% 3% 15% 2% 1% 2% 2% 3% 6%bfk 1% 3% 3% 4% 5% - 5% - 2% 1% 2% 9%stu 1%

more

Self-employed - working 55 12 5 1 - 7 3 2 4 6 8 2 20 33 8 2 1 3 - 4 3 10 4 3

between 8 and 29 hours 3% 3% 4% 3% - 2% 3% 1% 2% 5% 3% 2% 3% 3% 2% 3% 5% 4% - 1% 2% 3% 5% 5%

per week

NET: Not working 899 177 55 19 5 128 44 78 83 74 105 75 281 545 172 24 17 41 8 125 105 154 32 35
42% 40% 45% 46% 52% 38% 42% 44% 38% 54%aeh 35% 56%aef 36% 45%I| 46% 34% 51% 45% 51% 46% 64%noq 51%0  42% 54%0

i hj suv

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Table 205

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile  Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
M _® @ W @ O @ ;0 @ & 0 _(m _n _(© _@® _@ _© _(& O W v W
Weighted base 2124 448 122 41* 9 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16™ 272 165 300 75" 65"
Not working but seeking 93 20 9 - 1 13 4 7 12 4 9 10 29 62 6 5 1 3 - 18 11 15 1 -
work or temporarily 4% 5% 7% - 14% 4% 4% 4% 6% 3% 3% 8%j 4% 5% 1% 7%nw 4% 4% - 7%nw  7%nw  5%n 2% -
unemployed or sick
Not working and not 108 16 9 2 - 14 10 8 13 10 9 11 19 83 16 2 5 8 * 14 9 16 3 5
seeking work 5% 4% 7% 6% - 4% 9%aej 4% 6% 7% 3% 8%aj 2% 7%l 4% 2% 15% 9% 3% 5% 5% 5% 4% 8%
Student 106 17 7 5 3 12 2 8 20 4 11 9 57 42 25 2 - - - 11 6 14 6 1
5% 4% 6% 12%aef 29% 4% 2% 4% 9%aefi 3% 4% 7% 7%m 3% 7%q 3% - - - 4% 4% 5%q 8%q 1%
ij i
Retired on a state 121 18 5 1 - 25 5 10 6 13 13 8 30 67 24 2 1 4 1 19 15 24 2 10
pension only 6% 4% 4% 3% - 7%h 5% 5% 3% 9%ah 4% 6% 4% 5% 7% 3% 4% 4% 7% 7% 9% 8% 3% 15%noqgsv
Retired with a private 365 83 17 8 - 51 16 39 16 38 48 32 17 226 83 10 7 24 7 47 55 69 15 15
pension 17% 19%h  14% 20%h - 15%h  15%h  22%h 7% 28%abe 16%h  24%eh 15% 19% 22% 15% 23% 26% 40% 17% 33%nos 23% 20% 24%
thj u
House person, 105 23 8 2 1 14 7 7 15 5 14 4 29 66 18 3 2 2 - 16 9 16 4 4
housewife, 5% 5% 6% 6% 8% 4% 6% 4% 7% 4% 5% 3% 4% 5% 5% 4% 6% 2% - 6% 6% 5% 5% 6%

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Table 206 g’

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Currently furloughed / 53 21 17 44 40 19 11 18 11 11 9
reduced hours / 2% 3% 2% 3% 3% 4%Dbf 2% 2% 2% 2% 2%
employer imposed
temporary leave of
absence as a result of
the Coronavirus
NET: Working 1172 422 499 933 880 289 368 389 250 258 197
55% 49%h 53%ghi 58%abghij 58%abghij 58%aghi 58%aghi 47% 43% 47% 52%h
NET: Employed 1055 375 446 84! 795 258 336 344 224 225 175
50% 44%h 47%ghi 53%abghij 52%abghij 52%aghi  53%abghij 41% 38% 41% 46%h
Working full time - 826 285 345 660 620 205 264 261 165 178 142
working 30 hours per 39% 33%h 37%ghi 41%abghi  41%aghi 41%aghi 42%aghi 31% 28% 31% 37%h
week or more
Working part-time - 228 20 100 185 175 53 72 83 59 52 33
working between 8 and 1% 1% 1% 12% 12% 1% 1% 10% 10% 9% 9%
29 hours per week
NET: Self-employed 118 47 53 88 85 31 32 45 26 34 22
6% 5% 6% 5% 6% 6% 5% 5% 5% 6% 6%
Self-employed - working 62 25 29 47 47 16 20 20 11 16 11
30 hours per week or 3% 3% 3% 3% 3% 3% 3% 2% 2% 3% 3%
more
Self-employed - working 55 22 24 40 38 15 12 25 15 17 11
between 8 and 29 hours 3% 3% 3% 3% 3% 3% 2% 3% 3% 3% 3%
per week
NET: Not working 899 412 424 629 596 189 257 426 326 283 175
42% 48%cdef 45%cde 39% 39% 38% 40% 51%bcdef _55%abcdef 51%bcdef ~ 46%cde

J

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
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Absolutes/col percents
Table 206 g’

Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Not working but seeking 93 32 35 70 67 23 24 28 18 20 21
work or temporarily 4% 4% 4% 4% 4% 5% 4% 3% 3% 4% 6%
unemployed or sick
Not working and not 108 44 54 74 69 27 34 47 32 34 27
seeking work 5% 5% 6% 5% 5% 5% 5% 6% 5% 6% 7%
Student 106 31 31 79 75 22 20 29 16 17 22
5% 4% 3% 5%h 5%h 4% 3% 3% 3% 3% 6%bh
Retired on a state 121 51 55 64 58 18 34 54 45 37 36
pension only 6% 6%cd 6%cd 4% 4% 4% 5% 6%cde 8%cde 7%cde 9%abcdef
Retired with a private 365 207 200 257 247 72 108 223 182 149 53
pension 17% 24%cdefj 21%cdej 16% 16% 15% 17% 27%bcdef]  31%abcdef 27%bcdefi 14%
i

House person, 105 46 49 85 80 27 36 45 33 27 16
housewife, 5% 5% 5% 5% 5% 5% 6% 5% 6% 5% 4%

househusband, etc.

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
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Do you work in any of the following occupations?

Base: All respondents who work

Ofcom Scams Survey
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Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands lands em  London East West land  Wales  land land
@ b @ @ e _O @ _h 6O 0O & _0 _m _m _( @ @0 e W M W ¥ v A _® _© _©O _(E _6
Unweighted base 1201 132 289 274 275 225 6 421 549 225 6 58 69 121 110 631 570 701 500 36 128 88 11 87 99 212 161 91 1013 50 98 40
Weighted base 1225 121 294 283 285 236 6™ 415 569 236 6 47" 69" 126 116" 643 583 727 498 40" 149 101* 101* 91* 94* 198 166 97* 1037 47* 104* 37"
NET: Public Sector 410 50 96 99 96 68 1 146 195 68 1 18 30 30 39 178 232 275 135 17 47 30 34 28 28 56 50 32 321 22 48 19
33%  41%e 33%  35%  34%  29%  25%  35%  34%  29%  26%  37%  44%m 24%  34%  28%  40%0 38%r 27%  42%  32%  29%  34%  31%  20%  28%  30% 33% 31%  46%C 46%C 52%C
A nationalised 35 10 11 8 1 3 - 22 10 3 - 7 2 3 - 27 7 16 19 1 1 1 1 15 2 - 32 1 2 -
industry/state 3% 9%cde  4%d 3%d * 1% - 5%hi 2% 1% - 15%Imn 3% 3% - 4%p 1% 2% 4% 3% 5% 1% 4% 1% 1% 7%UuxAB 1% - 3% 1% 2% -
corporation
Central government or 50 6 13 10 14 7 - 19 24 7 - 3 2 4 3 29 20 38 12 3 4 3 3 4 2 9 6 5 40 4 2 4
civil service 4% 5% 4% 4% 5% 3% - 5% 4% 3% - 7% 4% 3% 3% 5% 3% 5%r 2% 7% 3% 3% 3% 4% 2% 5% 4% 5% 4% 8% 2% 10%
(including Courts
service and Bank of
England)
Local government or 139 13 27 39 34 26 1 39 73 26 1 2 10 12 15 57 82 108 36 5 17 6 14 9 11 14 21 15 110 17 7
council (including 1% 10% 9% 14% 12% 1% 10% 9% 13% 1% 10% 5% 15% 9% 13% 9% 14%0  14%r 7% 12% 1% 6% 14% 9% 1% 7% 13% 16%uy 11% 9% 17% 19%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 32 1 10 6 8 7 1 14 7 - 1 4 3 16 16 27 5 2 - 4 1 2 3 4 1 4 20 3 6 2
other grant funded 3% 1% 3% 2% 3% 3% 3% 2% 3% - 2% 3% 2% 2% 3% 4%r 1% 6%tA - 4%t 1% 2% 3% 2% 1% 4%tA 2% 7%C 6%C 6%
establishment
(include opted-out
schools)
A health authority or 115 12 27 25 32 18 38 58 18 - 3 9 5 13 32 82 7 44 4 1 13 1 10 5 11 15 7 89 7 13 5
NHS Trust 9% 10% 9% 9% 1% 8% 9% 10% 8% - 6% 13%m 4% 1% 5% 14%0  10% 9% 1% 8% 18%y 11% 1% 6% 5% 9% 8% 9% 15% 13% 14%
The armed forces 3 1 1 1 - - - 2 1 - - 1 - - 2 1 1 2 - 1 - - 1 1 - - - 3 - -
* 1% * * * * - - 1% * * * * - 1% - - 1% 1% - * - - -
Other public sector 38 7 8 9 7 6 1 15 16 6 1 2 4 2 5 15 23 20 18 2 7 3 1 2 5 4 4 - 28 3 7 1
occupation (Please 3% 6% 3% 3% 2% 3% 15% 4% 3% 3% 15% 5% 6% 2% 4% 2% 4% 3% 4% 4% 5%B 3% 1% 2% 5%l 2% 3% - 3% 6% 7%C 3%
specify as much

detail as possible)

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Table 207

Do you work in any of the following occupations?
Base: All respondents who work
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Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624  25-34  35-44 4554 5574 75+ 16-3¢  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands  lands ern London East West land  Wales land land
@ _b _© _@d _( @ M 0 @D kW 0 _m _( _(© _® _@ _@0 6 O W M W & v A _B _© _O _E _F
Weighted base 1225 121 294 283 285 236 6™ 415 569 236 6™ 47" 69" 126 116* 643 583 727 498 40" 149 101* 101* 91* 94* 198 166 97* 1037 47" 104* 37"
NET: Private Sector 815 ! 198 184 190 168 4 269 373 168 4 29 38 96 77 464 350 452 363 23 101 7 67 63 67 142 116 65 716 26 56 18
67% 59% 67% 65% 66% T1%a  75% 65% 66% 1% 75% 63% 56% 76%I| 66% 72%p  60% 62% 73%q  58% 68% 1% 66% 69% 1% 72% 70% 67% 69%DEF 54% 54% 48%
A charity, voluntary 42 5 7 13 8 10 - 12 21 10 - 3 2 4 6 16 27 26 17 2 5 9 2 1 3 7 8 2 39 1 1 1
organisation or trust 3% 4% 3% 5% 3% 4% - 3% 4% 4% - 6% 2% 3% 5% 2% 5% 4% 3% 5% 3% 9% 2% 2% 3% 4% 5% 2% 4% 3% 1% 2%
Self-employed 168 14 37 32 35 48 2 51 67 48 2 13 1 28 21 111 57 93 75 5 11 11 11 10 16 50 27 13 152 3 8 5
(Private sector) 14% 12% 13% 1% 12% 20%bcd 29% 12% 12% 20%gh  29% 27%I 2% 23%I 18%I 17%p  10% 13% 15% 12% 7% 1% 1% 1% 16%t 25%tuv  16%t 13% 15% 7% 7% 14%
wAB
None of the above/ | 604 52 153 139 147 110 3 205 286 110 3 14 35 63 50 338 266 333 271 16 86 51 54 51 48 85 82 50 524 21 47 12
work in the Private 49% 43% 52% 49% 51% 47% 46% 50% 50% 47% 46% 29% 52%k  50%k  43% 53%p  46% 46% 54%q  41% 58%y  51% 53% 56%y  51% 43% 49% 52% 51%F  45% 45% 33%
sector

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents
Table 208
Do you work in any of the following occupations?
Base: All respondents who work

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa  Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ b @ @ e O @ @O Ok 0O _(m _m _(@ _@® _@ _@©O _( 0 W M W
Unweighted base 1201 254 69 21 4 208 63 95 129 63 193 58 481 662 194 42 15 45 7 147 55 136 39 31
Weighted base 1225 271 67* 22* 4* 207 61 100" 133 63" 196 59* 497 672 201 46™ 16** 50" 8™ 147 59* 146 44 30"
NET: Public Sector 410 93 15 3 4 72 22 36 42 18 73 20 167 227 58 9 8 16 2 54 26 50 13 9
33% 34% 23% 15% 89% 35% 36% 36% 31% 29% 37%b  34% 34% 34% 29% 20% 53% 31% 28% 37% 43%0 35% 29% 30%
A nationalised 35 12 - - - 5 - 3 4 3 8 - 17 17 5 1 - - - 7 1 6 3 -
industry/state 3% 5% - - - 2% - 3% 3% 4% 4% - 3% 2% 3% 3% - - - 5% 2% 4% 6% -
corporation
Central government or 50 15 3 1 - 10 4 5 1 1 7 4 19 30 9 3 - * - 7 1 6 1 1
civil service 4% 6%h 4% 3% - 5% 6% 5% 1% 1% 4% 7%h 4% 4% 4% 6% - 1% - 5% 2% 4% 3% 5%
(including Courts
service and Bank of
England)
Local government or 139 25 4 1 - 25 9 16 16 5 22 13 53 81 20 1 5 7 - 20 13 14 1 4
council (including 1% 9% 5% 6% - 12% 14% 16% 12% 8% 1% 21%ab 11% 12% 10% 2% 29% 15% - 13% 21%nouv 9% 3% 15%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 32 9 2 1 1 9 1 - 1 1 3 2 12 18 5 1 1 1 2 4 1 6 - 1
other grant funded 3% 3% 3% 5% 32% 5%g 2% - 1% 2% 1% 3% 2% 3% 3% 3% 5% 2% 19% 3% 1% 4% - 3%
establishment
(include opted-out
schools)
A health authority or 115 25 3 - 2 19 7 8 14 4 25 1 52 55 13 - 1 6 1 14 8 15 5 2
NHS Trust 9% 9% 5% - 48% 9% 12% 8% 1% 6% 13%k 3% 10% 8% 6% - 9% 11%0 8% 9% 14%0 10%0  12%0 5%
The armed forces 3 2 1 - - - - - - - - 2 1 - - - - - - - -
* 1% 1% - - - - - - - - * * 1% - - - - - - - -
Other public sector 38 5 3 - * 4 2 5 5 5 8 12 24 4 3 1 2 - 4 1 3 2 1
occupation (Please 3% 2% 4% - 9% 2% 3% 5% 4% 8%aek 4% 2% 4% 2% 7% 9% 3% - 3% 2% 2% 5% 2%
specify as much

detail as possible)

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing
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Table 208

Do you work in any of the following occupations?
Base: All respondents who work

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky
a bk @ @ @ O @ M 0 Ok 0 _(m _m _(©@ _(® _@ _@©O _(s
Weighted base 1225 271 67" 22 4 207 61" 100" 138 63" 196 59* 497 672 201 46" 16 50" 8 147
NET: Private Sector 815 177 52 19 * 134 39 64 91 45 123 39 330 445 143 36 8 34 6 93
67% 66% 77%j 85% 1% 65% 64% 64% 69% 71% 63% 66% 66% 66% 1% 80%t 47% 69% 72% 63%
A charity, voluntary 42 11 3 1 - 7 4 2 2 3 4 3 17 21 8 - 1 1 2 4
organisation or trust 3% 4% 4% 5% - 3% 6% 2% 2% 4% 2% 4% 3% 3% 4% - 9% 2% 28% 3%
Self-employed 168 39 8 3 - 25 6 10 14 13 33 5 61 95 29 8 2 11 1 19
(Private sector) 14% 14% 12% 12% - 12% 10% 10% 10% 21% 17% 8% 12% 14% 14% 18% 14% 22% 14% 13%
None of the above/ | 604 127 al 15 * 102 29 52 75 29 86 32 253 329 106 28 4 22 2 69
work in the Private 49% 47% 61%j 68% 1% 50% 47% 52% 56%j 46% 44% 54% 51% 49% 53% 62% 25% 44% 30% 47%
sector
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

Table 209
Do you work in any of the following occupations?
Base: All respondents who work

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () g (h) (i) (0
Unweighted base 1201 437 495 954 898 305 370 379 247 248 209
Weighted base 1225 444 515 976 920 309 378 406 261 269 206
NET: Public Sector 410 141 176 329 305 99 127 131 81 93 62
33% 32% 34% 34% 33% 32% 34% 32% 31% 35% 30%
A nationalised 35 16 17 30 25 15 13 13 7 10 5
industry/state 3% 4% 3% 3% 3% 5% 3% 3% 3% 4% 2%
corporation
Central government or 50 18 18 42 36 1 1" 15 12 10 4
civil service 4% 4% 4% 4% 4% 4% 3% 4% 4% 4% 2%
(including Courts
service and Bank of
England)
Local government or 139 47 55 107 100 34 44 4 26 26 26
council (including 1% 1% 1% 1% 1% 1% 12% 10% 10% 10% 12%
fire services, police
and local authority
controlled
schools/colleges)
A university, or 32 11 17 25 23 5 10 11 7 10 3
other grant funded 3% 3% 3% 3% 2% 2% 3% 3% 3% 4% 2%
establishment
(include opted-out
schools)
A health authority or 115 35 48 97 94 25 33 38 21 28 15
NHS Trust 9% 8% 9% 10% 10% 8% 9% 9% 8% 10% 7%
The armed forces 3 2 - 3 3 2 - 2 2 - -
* * - * * 1% - 1% 1% - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g.

Prepared by Yonder
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Table 209

Weighted base

Other public sector
occupation (Please
specify as much
detail as possible)

NET: Private Sector

A charity, voluntary
organisation or trust

Self-employed
(Private sector)

None of the above/ |
work in the Private
sector

Total

1225

38
3%

815
67%

42
3%

168
14%

604
49%

Do you work in any of the following occupations?
Base: All respondents who work

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Page 238
Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
444 515 976 920 309 378 406 261 269 206
11 21 26 24 7 16 12 7 9 10
3% 4% 3% 3% 2% 4% 3% 3% 3% 5%
303 339 648 615 210 251 275 180 176 145
68% 66% 66% 67% 68% 66% 68% 69% 65% 70%
16 21 37 34 10 15 16 10 13 5
4% 4% 4% 4% 3% 4% 4% 4% 5% 2%
7 7 123 120 50 48 60 43 40 37
16% 14% 13% 13% 16% 13% 15% 16% 15% 18%
216 248 488 461 150 188 199 127 128 103
49% 48% 50% 50% 49% 50% 49% 49% 46% 50%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
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Table 210

Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Unweighted base
Weighted base

No children aged 18 or
under

NET: Yes

NET: Any 5-18

NET: Any 11-18

Yes - children aged
under 5 years old

Yes - children aged 5
to 10 years old

Yes - children aged 11
to 15 years old

Yes - children aged 16
to 18 years old

Refused

Total

2124

2124

1519
72%

592
28%

478
23%

300
14%

206
10%

275
13%

220
10%

119
6%

13
1%

Age 1

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 2 Age/Gender
Male Female Male Female
16-24  25-34  35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34¢  18-34 56+ 55+ Male
@ b @ @ e _® _@ _ M _6O 0O & _0O _m _M _(
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054
230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038
175 196 131 235 632 149 371 366 632 149 60 88 379 403 730
76%bcd 54%c  39% 63%bc  94%abc 99%abc 62%h  52% 94%gh  99%ghi 69% 77% 94%KI  96%kl  70%
d de
47 167 206 134 37 1 213 340 37 1 25 20 23 15 303
20%ef 46%ade 61%abd 36%aef 5%f 1% 36%ij  48%gij 5%j 1% 28%mn 17%mn 6% 4% 29%
f ef
22 05 183 130 36 1 127 313 36 1 13 6 2 15 244
10%ef 29%aef 54%abd 35%aef 5%f 1% 21%ij  44%gij  5%j 1% 15%Imn 6% 6% 4% 23%
ef
13 35 106 112 33 1 47 219 33 1 9 1 22 12 160
6%f 10%ef 31%abe 30%abef 5%f 1% 8%Iij  31%gij 5%j 1% 11%lIn 1% 6% 3% 15%
f
32 97 63 11 2 129 75 2 - 14 17 1 1 103
14%def 27%acd 19%def 3%ef * 22%hij  11%ij * - 17%mn 15%mn * * 10%
ef
12 87 125 46 6 99 7 6 - 6 5 - 6 135
5%ef 24%ade 37%abd 12%aef 1% 17%ij  24%gij 1% - 7%mn  5%mn - 1%m  13%
f ef
5 32 89 81 13 38 170 13 - 5 - 9 5 115
2% 9%aef 26%abe 22%abef 2% 6%ij  24%gij] 2% - 6%Imn - 2% 1% 1%
f
7 5 32 51 23 1 12 83 23 1 4 1 17 7 66
3% 1% 9%abe 14%abef 3% 1% 2% 12%gij 3% 1% 4% 1% 4%n 2% 6%
f
8 2 1 1 1 0 2 1 - 2 6 1 6
4%bcde 1% * * * 2%hi * * - 3%mn  5%mn * 1%

Gender

Female

1070

1086

789
73%

289
27%

234
22%

140
13%

102
9%

140
13%

106
10%

54
5%

7
1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

* small base

Prepared by Yonder

Social Grade Region Nation
York-
shire North-
& West East em
North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1 C2DE  East West erside lands lands e London  East West land  Wales  land land
q r S| t u Y W) X) y) A B C D E F
1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
852 667 72 164 133 116 108 153 175 208 132 1263 78 137 M
73% 70% 83%tvy 70% 76%vy 64% 71% 78%vy 63% 72%y  72%y T1% 78% 76% 69%
314 278 15 70 43 65 43 43 101 78 50 509 22 43 19
27% 29% 17% 30%s  24% 36%sux  28% 22% 36%sux 27% 28% 29% 22% 24% 31%
A
253 225 12 60 35 38 34 37 39 407 20 37 14
22% 24% 13% 25%s  20% 21% 22% 19% 30%suv 23% 21% 23% 20% 20% 24%
xB
156 145 8 32 21 29 19 23 54 47 27 258 11 22 9
13% 15% 9% 13% 12% 16% 12% 12% 19%sx  16% 15% 14% 1% 12% 16%
101 105 3 29 16 33 24 14 24 16 21 180 7 10 9
9% 1% 4% 12%sA 9% 18%sux  16%sxyA 7% 9% 6% 11%A  10% 7% 5% 15%E
yA
150 125 4 42 21 22 21 20 45 31 24 230 14 22 9
13% 13% 5% 18%sxA 12% 12% 13% 10% 16%s  11% 13% 13% 14% 12% 14%
115 106 8 26 15 22 15 16 37 33 17 188 6 18 9
10% 1% 9% 1% 9% 12% 10% 8% 13% 12% 9% 1% 6% 10% 15%
57 62 2 12 7 10 9 1" 23 21 10 106 6 6 1
5% 7% 3% 5% 4% 5% 6% 6% 8% 7% 5% 6% 6% 3% 2%
7 7 - 1 - 1 1 1 4 3 12 1
1% 1% - * - 1% 1% 1% 1% 1% 1%

1%
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Table 211

Ofcom Scams Survey
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Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Phone network

Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin - Vodafo / Broadb  Plusne Post TalkTa  Virgin ~ Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile  Mobile ~ Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
e e _ @O @ () i i ) 1 m () (0 _® _@ _@® _( _® _ (W v —w
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16 272 165 300 75" 65
No children aged 18 or 1519 305 92 33 5 232 65 133 155 110 212 105 527 892 278 45 28 74 15 185 140 233 44 53
under 72% 68% 75% 79% 49% 69% 63% 75%f 72% 80%aef 71% 78%af  68% 73%I 75%v 65% 86% 81%0sv  93% 68% 85%n0s 78%o0sv  59% 82%0sv
j v
NET: Yes 592 142 28 7 4 101 39 45 60 26 86 29 242 321 92 23 4 17 1 86 5 65 30 12
28% 32%ik  23% 17% 44% 30%i 37%bcg 25% 28% 19% 29%i 22% 31%m  26% 25%t 33%qt  14% 19% 7% 31%qtu  15% 22% 40%nqt  18%
ik w uw
NET: Any 5-18 478 106 20 7 4 83 33 M 43 19 7 26 175 275 72 19 3 14 1 68 18 59 27 12
23% 24%i 17% 17% 39% 25%i 32%bhi  23% 20% 14% 23%i 19% 22% 23% 19%t 27%t 10% 16% 7% 25%t 1% 20%t 36%nqt  18%
k uw
NET: Any 11-18 300 59 12 4 3 40 24 30 30 16 50 19 108 178 53 9 2 10 1 46 12 45 22 7
14% 13% 10% 9% 30% 12% 23%abe 17% 14% 1% 17% 14% 14% 15% 14%t 13% 5% 1% 7% 17%t 7% 15%t 30%noq 10%
hi stuw
Yes - children aged 206 50 12 3 3 40 11 9 29 10 26 5 103 94 31 10 3 8 29 9 16 7 2
under 5 years old 10% 11%gk  10% 7% 29% 12%gk  11%k 5% 13%gk 7% 9% 4% 13%m 8% 8% 14%tuw 8% 8% 11%u 5% 5% 9% 3%
Yes - children aged 5 275 65 10 5 3 62 16 19 24 7 37 10 929 158 33 13 2 8 37 9 31 12 6
to 10 years old 13% 14%i 8% 12% 2% 18%bgh  16%i 1% 1% 5% 12%i 8% 13% 13% 9% 19%nt 6% 9% 14%t 6% 10% 16%t 9%
ijk
Yes - children aged 11 220 45 10 2 1 33 16 15 24 13 38 12 81 128 35 6 2 7 1 35 5 33 18 4
to 15 years old 10% 10% 8% 4% 15% 10% 15% 8% 1% 9% 13% 9% 10% 1% 10%t 8% 5% 7% 7% 13%t 3% 11%t 24%noqgs 6%
tuw
Yes - children aged 16 119 26 3 2 1 10 12 21 8 4 15 10 41 70 26 4 - 3 1 15 7 16 5 3
to 18 years old 6% 6% 2% 5% 15% 3% 12%abe 12%abeh 4% 3% 5% 8%be 5% 6% 7% 6% - 4% 7% 6% 4% 5% 7% 4%
hij i
Refused 13 1 3 1 1 3 - 1 1 3 8 4 2 1 - - 1 - 1 1
1% * 2%a 3%agk 7% 1% - * 1% 1% 1%m * 1% 1% - *

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 212

Do you have any children aged 18 or under? If so, how old are they?
Base: All respondents

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
No children aged 18 or 1519 631 681 1119 1057 327 439 637 466 427 280
under 72% 74%cde 72%e 70% 70% 66% 69% 77%cdef 79%abcdef  77%cdef 73%e
i

NET: Yes 592 219 253 476 450 166 192 190 118 122 99

28% 26%h 27%h 30%aghi  30%aghi  33%abghij 30%ghi 23% 20% 22% 26%h
NET: Any 5-18 478 176 208 385 363 128 159 161 101 104 78

23% 21% 22%h 24%ghi  24%ghi  26%aghi  25%ghi 19% 17% 19% 20%
NET: Any 11-18 300 120 124 250 242 84 88 109 70 68 Eal

14% 14% 13% 16%hj 16%hj 17%hj 14% 13% 12% 12% 1%
Yes - children aged 206 73 81 160 146 64 62 58 33 39 42
under 5 years old 10% 9%h 9%h 10%gh 10%gh 13%abdghi  10%h 7% 6% 7% 11%gh
Yes - children aged 5 275 93 130 222 206 72 104 89 55 57 45
to 10 years old 13% 1% 14%h 14%aghi 14%h 14%h 16%aghi 1% 9% 10% 12%
Yes - children aged 11 220 85 87 184 179 8 61 76 47 44 30
to 15 years old 10% 10% 9% 11%hi 12%hij 12% 10% 9% 8% 8% 8%
Yes - children aged 16 119 49 46 95 88 37 32 42 29 29 19
to 18 years old 6% 6% 5% 6% 6% 7% 5% 5% 5% 5% 5%
Refused 13 5 6 10 9 4 5 4 3 2 3

1%

1%

1%

1%

1%

1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Absolutes/col percents

Table 213
Which of the following ITV regions do you live in?
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-

shire North-
& West East emn
Male Female Male Female North North Humb- Mid- Mid- East- South South Eng- Scot- Ire-

Total 16-24 25-34 3544 4554 55-74 75+ 16-3¢  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land

@ b @ @ _e _O _@ _M _ 6 0O & _0 _m _m _(©@ _© _@ _0O _ 6 O W v (w) () (v) (A) B _© _O _E _H

Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 17 1776 105 176 67

Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59*
Anglia 194 20 23 34 36 59 23 43 70 59 23 4 13 37 45 83 111 89 105 - - - 1 22 157 1 12 1 194 - - -
9% 9% 6% 10% 10% 9% 15%be 7% 10% 9% 15%gi 4% 1% 9% 1% 8% 10% 8% 11%q - - - * 14%stu  80%stuv * 4%tuvy * 11%DEF - - -

vyAB wyAB B
Border 20 4 3 2 6 3 3 6 8 3 3 1 3 2 4 9 11 11 10 - 12 - - - - - - - 12 - 8 -
1% 2% 1% * 2%e * 2% 1% 1% * 2% 1% 3% 1% 1% 1% 1% 1% 1% - 5%suvw - - - - - - - 1% - 4%CD -
xyAB
Central 280 35 57 43 51 73 21 92 94 73 21 18 15 52 42 150 130 147 133 - 2 - 166 05 - 1 1 5 280 - 1 -
13% 15% 16%e 13% 14% 1% 14% 15%i 13% 1% 14% 20%n 14% 13% 10% 14% 12% 13% 14% - 1% - 91%stu 69%stux - * * 3%xyA 16%DEF - * -
wxyAB yAB
Granada 215 16 38 36 40 72 14 53 76 72 14 3 11 al 45 102 114 112 108 - 208 - 3 1 - - 2 - 214 2 - -
10% 7% 10% 1% 1% 1% 9% 9% 1% 1% 9% 3% 9% 10%k 11%k 10% 10% 10% 1% - 88%suvw - 2%y 1% - - 1% - 12%DEF 2% - -
xyAB
London 424 75 81 67 57 120 24 156 124 120 24 40 28 68 75 228 196 266 157 2 2 1 1 - 36 278 98 3 421 - - 2
20% 33%bcd 22%d 20% 15% 18% 16% 26%hij  17% 18% 16% 47%lmn  25% 17% 18% 22%p 18% 23%r 17% 3% 1% * 1% - 18%stu 99%stu 34%stuv 2% 24%DEF - - 4%DE
ef vwB vwxAB wxB
Meridian 197 16 32 27 37 68 16 48 64 68 16 3 8 45 40 89 107 107 89 - - - - 1 1 - 176 19 197 - - -
9% 7% 9% 8% 10% 10% 1% 8% 9% 10% 1% 3% 7% 11%k 10% 9% 10% 9% 9% - - - - 1% * - 61%stu 11%stu  11%DEF - - -
vwxyB vwxy
STV 170 13 32 28 34 54 9 44 62 54 9 3 8 36 28 88 82 95 75 - - - - - - - - - - - 170 -
8% 6% 9% 8% 9% 8% 6% 7% 9% 8% 6% 4% 7% 9% 7% 8% 8% 8% 8% - - - - - - - - - - - 94%CDF -
Tyne Tees 88 7 12 10 20 32 8 19 30 32 8 5 1 24 15 50 39 48 41 85 - 3 - - - - - - 88 - 1 -
4% 3% 3% 3% 5% 5% 5% 3% 4% 5% 5% 5% 1% 6%I| 4% 5% 4% 4% 4% 97%tuvw - 2% - - - - - - 5%DE - * -
xyAB

Wales 98 10 10 10 18 43 6 21 28 43 6 3 6 22 27 43 55 58 39 - - - - - * - - - * 97 - -
5% 4% 3% 3% 5% 6%bc 4% 3% 4% 6%gh 4% 3% 6% 6% 6% 4% 5% 5% 4% - - - - - * - - - * 97%CEF - -

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i
* small base

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents
Table 213

Which of the following ITV regions do you live in?

Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North North Humb- Mid- Mid- East- South South Eng- Scot- Ire-

Total 1624 25-34 3544 45-54 5574 75+ 16-34 3554  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern  London  East West land Wales  land land
@ B @ @ e 0 @ _t 0O @O K 0 _m _m _(©@ _® _@ _0 _6& O W M _w ¥ v @& _® _© _© _E _6

Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87+ 113 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
West 69 3 14 14 14 20 4 17 28 20 4 - 1 1 13 37 31 36 33 - 10 - 11 1 - - - 45 68 1 - -
3% 1% 4% 4% 4% 3% 2% 3% 4% 3% 2% - 1% 3% 3% 4% 3% 3% 3% - 4%uUxyA - B6%suwx 1% - - - 25%stuv  4%E 1% - -
yA WxyA
Westcountry 112 12 18 17 20 35 9 30 37 35 9 2 8 21 24 58 53 69 42 - - - 1 - - - - 109 110 1 -
5% 5% 5% 5% 5% 5% 6% 5% 5% 5% 6% 2% 7% 5% 6% 6% 5% 6% 4% - - - 1% - - - - 60%stuv  6%DEF - 1% -
WxyA
Yorkshire 200 17 35 37 30 69 12 52 67 69 12 5 10 32 49 77 123 93 108 - 1 173 - 22 3 - - - 200 - - -
9% 7% 10% 1% 8% 10% 8% 9% 9% 10% 8% 6% 9% 8% 12% 7% 11%0 8% 11%q - 1% 98%stvw - 15%stvx  2%yA - - - 11%DEF - - -
xyAB yAB
uTv 57 2 10 14 7 22 2 13 21 22 2 1 1 10 14 24 33 al 16 - - - - - - - - - - - - 57
3% 1% 3% 4%a 2% 3% 1% 2% 3% 3% 1% 1% 1% 2% 3% 2% 3% 3%r 2% - - - - - - - - - - - - 96%CDE

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R
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Table 214
Which of the following ITV regions do you live in?
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb  Plusne Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ b @ @ e O @ @O @0k 0O _(m _m _(@ _@® _@ _@©O _( O W M W
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9* 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16* 272 165 300 75* 65*
Anglia 194 32 16 2 - 32 6 25 11 10 31 18 73 107 42 4 4 14 4 21 11 25 7 6
9% 7% 13%ah 5% - 10% 5% 14%afh 5% 7% 10% 13%afh 9% 9% 1% 6% 12% 16%st  27% 8% 7% 8% 10% 9%
Border 20 4 1 - - 3 2 4 * - 5 - 2 13 8 4 - - - - 2 - - -
1% 1% 1% - - 1% 2% 2% * - 2% - * 1% 2%su  6%qsu - - - - 1% - - -
Central 280 63 17 6 1 42 15 22 42 10 29 18 103 160 48 8 4 14 1 33 26 43 6 5
13% 14%i 14% 14% 7% 12% 14% 12% 20%eij 7% 10% 14% 13% 13% 13% 12% 13% 15% 4% 12% 16% 14% 8% 8%
Granada 215 44 15 5 2 39 8 18 22 12 28 15 63 143 24 10 3 11 3 25 18 30 4 6
10% 10% 12% 13% 23% 12% 8% 10% 10% 9% 9% 1% 8% 12%I| 6% 15%n 9% 12% 19% 9% 1% 10% 5% 9%
London 424 102 20 62 18 26 48 29 7 16 174 223 74 21 4 1 50 25 61 24 8

8 3 4
20% 23%gk  16% 19% 33% 19% 17% 14% 2%k 21% 24%gk  12% 22%m  18% 20% 30%qst 1% 12% 26% 19% 15% 20% 31%ngs 12%
w tw

Meridian 197 32 8 5 - 29 16 16 18 13 38 12 65 118 40 2 4 10 3 31 9 21 6 6
9% 7% 6% 12% - 9% 15%ab 9% 8% 9% 13%a 9% 8% 10% 1% 4% 13% 1% 16% 1% 6% 7% 8% 10%

STV 170 42 8 2 - 34 1 15 16 6 23 8 60 108 28 10 3 3 - 27 16 21 6 4
8% 9% 7% 4% - 10% 1% 9% 7% 5% 8% 6% 8% 8% 7% 15%q 9% 3% - 10% 10% 7% 8% 7%

Tyne Tees 88 22 8 1 - 14 4 6 10 6 9 8 38 46 14 3 2 3 - 1 8 18 2 4
4% 5% 7% 3% - 4% 4% 3% 5% 4% 3% 6% 5% 4% 4% 5% 6% 4% - 4% 5% 6% 3% 6%

Wales 98 25 3 1 2 9 6 10 7 10 13 9 38 58 14 - 3 10 * 12 8 17 7 1
5% 6% 2% 2% 21% 3% 6% 6% 3% 7%e 4% 7%e 5% 5% 4% - 8% 11%nosw 3% 4% 5% 6% 10%n0 1%

West 69 15 4 4 2 7 1 6 5 6 7 6 24 38 1 - - 2 - 6 8 15 4 4
3% 3% 4% 10%efh 16% 2% 1% 4% 2% 4% 2% 4% 3% 3% 3% - - 3% - 2% 5% 5% 5% 7%0

i

Westcountry 112 20 6 3 - 6 8 12 15 12 18 6 40 64 27 - 1 1 - 20 6 12 6 10

5% 4% 5% 7%e - 2% 8%e 7%e 7%e 9%e 6%e 5% 5% 5% 7%0q - 4% 1% - 7%0q 4% 4% 8%0q 15%0qtu

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

k - I/m - n/o/p/q/r/sit/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder
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Table 214

Which of the following ITV regions do you live in?
Base: All respondents

Page 245

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b @ @ & O @ _t @O @O _k O _(m _m _(© _@® _@ @O _6 0 W M _Ww
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272 165 300 75* 65*
Yorkshire 200 40 13 5 - 34 6 15 18 21 23 16 74 112 31 4 4 7 1 25 23 29 2 11
9% 9% 1% 12% - 10% 6% 8% 8% 15%afj 8% 12% 10% 9% 8% 6% 12% 8% 6% 9% 14%v  10% 3% 16%v
uTv 57 9 4 - - 24 3 4 4 2 7 1 23 33 11 2 1 3 11 5 7 1 1
3% 2% 3% - - 7%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 3% 3% 4% 4% 3% 2% 2% 1%
jk

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k - I/m - n/o/p/q/r/s/t/u/viw
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents

Table 215
Which of the following ITV regions do you live in?
Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) €] () () (h) (i) Q)

Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386

Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381

Anglia 194 90 89 141 133 44 60 80 64 50 35
9% 10% 9% 9% 9% 9% 9% 10% 1% 9% 9%

Border 20 7 11 14 13 2 4 1 6 8 2
1% 1% 1% 1% 1% * 1% 1% 1% 1% 1%

Central 280 98 114 200 188 51 75 102 7 66 66

13% 1% 12% 12% 12% 10% 12% 12% 12% 12% 17%abcdefghi

Granada 215 74 87 168 157 44 54 70 46 54 37
10% 9% 9% 10% 10% 9% 9% 8% 8% 10% 10%

London 424 186 197 332 311 132 149 161 109 112 75
20% 22% 21% 21% 21% 27%bcdghi  23% 19% 19% 20% 20%

i

Meridian 197 79 91 144 139 43 53 77 53 56 37
9% 9% 10% 9% 9% 9% 8% 9% 9% 10% 10%

STV 170 59 67 127 121 38 49 61 42 39 34
8% 7% 7% 8% 8% 8% 8% 7% 7% 7% 9%

Tyne Tees 88 43 48 72 67 23 35 45 33 27 11
4% 5% 5% 5% 4% 5% 6% 5% 6% 5% 3%

Wales 98 44 51 79 7 20 34 50 35 31 10
5% 5% 5%j 5% 5% 4% 5% 6%j 6%j 6%j 3%

West 69 31 24 50 49 17 14 29 24 15 14
3% 4% 3% 3% 3% 3% 2% 3% 4% 3% 4%

Westcountry 112 50 47 84 80 26 31 48 37 31 16
5% 6% 5% 5% 5% 5% 5% 6% 6% 6% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder 'Y 0 N D E R
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Table 215
Which of the following ITV regions do you live in?
Base: All respondents

Experience of
suspicious texts/

Page 247
Absolutes/col percents
calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Yorkshire 200 72 89 146 139 43 61 77 54 51 39
9% 8% 9% 9% 9% 9% 10% 9% 9% 9% 10%
uTtv 57 22 25 48 47 14 18 22 14 13 6
3% 3% 3% 3% 3% 3% 3% 3% 2% 2%

2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i

Prepared by Yonder
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Table 216
Marital Status
Base: All respondents

Total
Unweighted base 2124
Weighted base 2124
Single 635
30%
NET: Married/ Civil 1185
partnership/ co 56%
habiting
Married 882
42%
Civil Partnership 26
1%
Co Habiting 277
13%
NET: Widowed/ 292
separated/ divorced 14%
Widowed 93
4%
Separated 27
1%
Divorced 172

8%

Age 1

Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
16-24  25-34 3544 4554  55-74 75+ 16-3¢ 3554  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside  lands lands ern London East West land Wales land land
@ b @@ _@d _e _ O _@ _M _0 _@O & _ 0O _(m _(m _( N ) N+ N )N ( N (7) N (7 (') NS - N A _® _© _© _E _F
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59*
177 146 102 99 104 8 323 201 104 8 67 81 67 44 329 306 370 265 25 73 50 57 38 42 119 73 56 533 26 65 11
77%bcd 40%cde 30%ef 27%ef  15%f 5% 54%hij  28%ij 15%j 5% 78%mn  71%mn  17%n 1% 32% 28% 32% 28% 29% 31%x 29% 31%x 25% 21% 42%stu 25% 31%x 30% 26% 36%F  19%
ef f VWXAB
49 207 215 229 391 95 256 443 391 95 18 31 270 215 612 573 626 559 52 127 104 108 99 113 131 170 99 1001 55 88 41
21% 57%a 63%a 62%a 58%a 63%a 43% 63%g 58%g 63%g 21% 27% 67%kIn  51%kl  59%p  53% 53% 59%q  59% 54% 59%y 59%y  65%y 57%y 47% 59%y 54% 56% 55% 49% 69%CE
19 110 155 171 339 88 130 326 339 88 12 7 244 183 478 405 466 416 42 91 76 81 ! 85 106 121 66 739 44 66 34
8% 30%a  46%ab 46%ab 51%ab 58%abc 22% 46%g 51%g  58%gh 14% 6% 61%KIn  44%klI  46%p  37% 40% 44% 48% 39% 43% 44% 46% 43% 38% 42% 36% % 44% 36% 57%CE
d
3 11 5 4 3 1 13 8 3 1 1 2 3 2 13 13 17 10 6 3 1 3 1 2 8 1 25 - 1 *
1% 3%e 1% 1% 1% 1% 2%i 1% 1% 1% 1% 2% 1% * 1% 1% 1% 1% 2% 2% 1% 2% * 1% 3%x 1% 1% - 1% 1%
27 86 55 55 48 6 113 110 48 5 22 23 30 121 156 143 134 10 29 25 26 25 28 23 40 31 238 11 21 7
12%ef 24%acd 16%ef 15%ef 7% 4% 19%ij 15%ij 7% 4% 6% 19%kmn 6% 7% 12% 14% 12% 14% 1% 12% 14% 14% 17%y 14% 8% 14%y 17%y 13% 1% 12% 1%
ef
- 9 18 41 176 48 9 59 176 48 - 64 160 93 199 168 124 10 34 21 18 16 40 29 43 28 240 19 26 7
- 2%a 5%a 11%abc 26%abc 32%abcd 1% 8%g  26%gh 32%gh - 16%kl  38%kIm 9% 18%0 14% 13% 1% 14% 12% 10% 10% 20%uvw  10% 15% 15% 13% 19% 14% 13%
d y
- - 2 2 56 32 - 4 56 32 28 61 31 62 55 38 6 14 11 6 6 14 8 11 7 83 4 5 1
- - * 1% 8%abc 21%abcd - 1% 8%gh  21%ghi 7%kl 15%KIm 3% 6%0 5% 4% 7% 6% 6% 3% 4% 7%y 3% 4% 4% 5% 4% 3% 2%
e
5 6 11 5 11 11 - 3 7 12 15 17 9 1 2 1 1 5 5 21 2 2 1
1% 2% 2% 2% 1% 2% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 3% 1% 2% 1% 1% 2% 1% 2%
4 11 33 109 16 4 44 109 16 - 33 92 50 122 96 77 3 19 9 11 10 21 17 27 18 136 12 18 5
1% 3%a 9%abc 16%abc 10%abc 1% 6%g 16%gh  10%g - 8%kl 22%kim 5% 11%0 8% 8% 4% 8% 5% 6% 7% 1% 6% 9% 10% 8% 12% 10% 8%
d

Page 248

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Table 216
Marital Status
Base: All respondents

Page 249

Absolutes/col percents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East emn
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 56+ 55+ Male Female ABC1 C2DE East West erside lands lands ern  London  East West land Wales land land
a b’ c d e f q h i K I m n (¢) () q r S| t u V) (W, X] y) A B C D E F)
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87+ 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
Prefer not to answer 12 3 4 4 1 7 5 1 2 - 5 7 9 3 1 2 1 2 2 2 - 10 - 2
1% 1%e 1%e 1%e * 1%i 1%i 1%mn  2%mn - - * 1% 1% * 1% 1% * 1% 1% 1% - 1% - 1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder
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Absolutes/col percents
Table 217
Marital Status
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb  Plusne Post TalkkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
@ b @ _d e _@O @ _® @ @O ok 0O _(m _m _(@ _© _@ @0 _( O W v _w
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16 272 165 300 75* 65
Single 635 117 45 17 3 83 24 42 93 28 112 45 253 348 112 19 10 27 5 7 42 83 24 12
30% 26% 37%aef 42%aef 34% 25% 23% 24% 43%aef 21% 37%aef 34%i 32% 29% 30% 28% 32% 30% 33% 26% 25% 28% 32% 19%
gi gi g gi
NET: Married/ Civil 1185 263 61 20 6 199 68 110 99 77 154 68 411 699 214 37 13 48 6 163 94 169 42 39
partnership/ co 56% 59%h 50% 49% 66% 59%hj  65%bhj 62%hj 46% 56% 51% 51% 53% 57% 57% 53% 1% 52% 39% 60% 57% 56% 56% 59%
habiting k
Married 882 194 40 16 6 133 50 88 75 66 117 49 293 529 180 28 11 40 5 136 75 137 33 28
42% 43%h 33% 40% 66% 40% 48%bh  50%beh 35% 48%bh  39% 36% 38% 43%I| 48% 40% 34% 44% 32% 50% 45% 46% 44% 43%
jKk
Civil Partnership 26 4 2 - - 7 1 3 1 1 6 2 1 14 3 1 - - - 1 4 5 - 2
1% 1% 1% - - 2% 1% 2% * 1% 2% 2% 1% 1% 1% 2% - - - * 3%s 2% - 3%s
Co Habiting 277 65 19 3 - 60 17 19 24 10 31 17 107 156 31 8 2 8 1 27 15 27 9 8
13% 15%i 16%i 9% - 18%ghi  16%i 10% 1% 7% 10% 13% 14% 13% 8% 1% 7% 8% 7% 10% 9% 9% 12% 13%
i
NET: Widowed/ 292 67 14 4 - 49 13 26 22 31 33 21 108 165 45 12 9 16 5 36 28 48 7 13
separated/ divorced 14% 15% 1% 9% - 15% 12% 15% 10% 23%bhj 11% 15% 14% 14% 12% 17% 27% 18% 28% 13% 17% 16% 10% 20%
Widowed 93 18 5 - - 1" 5 9 5 13 13 7 31 48 19 2 5 6 3 9 9 19 2 6
4% 4% 4% - - 3% 4% 5% 2% 1 0%aceh 4% 5% 4% 4% 5% 3% 15% 7% 16% 3% 6% 6% 3% 9%s
Separated 27 8 1 - - 5 1 1 3 * 3 4 9 17 4 1 2 - - 5 1 2 - 1
1% 2% 1% - - 2% 1% * 2% * 1% 3% 1% 1% 1% 2% 8% - - 2% 1% 1% - 1%
Divorced 172 M 8 4 - 33 8 17 13 17 16 10 68 99 23 8 1 10 2 22 17 26 5 6
8% 9% 7% 9% - 10% 7% 9% 6% 13%)j 5% 7% 9% 8% 6% 12% 5% 1% 12% 8% 10% 9% 7% 10%
Prefer not to answer 12 1 2 - - 4 - - 1 1 3 1 6 6 2 1 - - - 1 1 - 1 1
1% * 2%a - - 1% - - * 1% 1% * 1% * * 2%u - - - * 1% - 1% 2%u

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder ] I 0 N D E R
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Table 218
Marital Status
Base: All respondents

Unweighted base
Weighted base
Single

NET: Married/ Civil
partnership/ co
habiting

Married

Civil Partnership
Co Habiting

NET: Widowed/
separated/ divorced
Widowed
Separated

Divorced

Prefer not to answer

Total

2124
2124

635
30%

1185
56%

882
42%

26
1%
277
13%
292
14%
93
4%
27
1%
172
8%

12
1%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
225 248 470 440 139 161 209 141 144 130
26% 26% 29%gh 29%h 28% 25% 25% 24% 26% 34%abfghi
487 550 906 854 289 377 481 339 323 200
57% 59% 56% 56% 58% 59%j 58% 58% 58% 52%
389 429 670 631 13 280 405 287 274 143
45%j 46%j 42% 42% 43% 44% 49%cdj 49%cdj 50%cdej  38%
9 13 20 20 8 10 10 6 8 5
1% 1% 1% 1% 2% 2% 1% 1% 1% 1%
89 108 216 204 68 88 66 46 41 52
10% 11%ghi 13%aghi 13%aghi 14%ghi 14%ghi 8% 8% 7% 14%ghi
139 141 223 214 67 96 138 103 86 47
16% 15% 14% 14% 14% 15% 17% 17%cj 16% 12%
55 56 62 59 14 35 3 51 16
6%cde 6%cde 4% 4% 3% 5%e 8%cdej 9%cdefj 7%cde 4%
11 11 22 21 5 8 9 8 7 3
1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
72 73 139 134 49 53 66 43 43 28
8% 8% 9% 9% 10% 8% 8% 7% 8% 7%
5 1 7 7 2 1 5 - 4
1% * * * * * 1% 1%b - 1%bfi

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 219

Which of the following cities do you live in, or nearest to?

Base: All respondents

Total
Unweighted base 2124
Weighted base 2124
Glasgow 85
4%
Edinburgh 85
4%
Newcastle 91
4%
Leeds 99
5%
Hull 30
1%
Sheffield 56
3%
Manchester 177
8%
Liverpool 74
4%
Nottingham 102

5%

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

4%

5%

6%

4%

5%

3%

5%

5%

5%

3%

4%

4%

5%

Age 1 Age 2 Age/Gender

Male Female Male Female

16-24 25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+
@ b _© _d @ _O _@ _® _0 _ @O & 0 _(m _(m

262 367 341 371 643 140 629 712 643 140 108 122 398 385

230 365 338 370 670 151 595 708 670 151 87" 113 402 419

8 16 12 20 25 3 24 32 25 3 1 7 14 15
4% 4% 3% 5% 4% 2% 4% 4% 4% 2% 1% 6% 3% 3%

7 17 18 15 22 5 24 33 22 5 2 17 10
3% 5% 5% 4% 3% 3% 4% 5% 3% 3% 4% 2% 4% 2%

8 10 12 20 32 8 18 33 32 8 5 3 25 15
4% 3% 4% 6% 5% 5% 3% 5% 5% 5% 5% 3% 6% 3%

10 15 24 13 31 6 25 37 31 6 5 17 19
4% 4% 7% 4% 5% 4% 4% 5% 5% 4% 5% 4% 4% 5%

3 6 2 3 14 1 10 5 14 1 1 2 4 11
1% 2% 1% 1% 2% 1% 2% 1% 2% 1% 1% 2% 1% 3%

3 15 9 9 15 5 18 18 15 5 3 10 10
1% 4% 3% 3% 2% 3% 3% 3% 2% 3% - 3% 2% 2%

16 31 33 32 53 11 47 65 53 11 3 11 33 32
7% 9% 10% 9% 8% 7% 8% 9% 8% 7% 3% 9% 8% 8%

4 11 16 14 25 5 15 29 25 5 2 2 1 19
2% 3% 5% 4% 4% 3% 3% 4% 4% 3% 2% 2% 3% 5%

10 19 21 15 33 4 28 36 33 4 4 4 20 18

4%

Gender Social Grade Region Nation
York-
shire North-
& West East em
North North Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
Male Female ABC1 C2DE East West erside lands lands em  London  East West land Wales land land
(0) p q r) s () (u) v (w) X y A B C D E F)
1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
32 52 37 47 - - - - - - - - - - - 85 -
3% 5% 3% 5%q - - - - - - - - - - - 47%CDF -
53 31 56 8 - - 1 - - - - - - 1 - 84 -
5%p 3% 5%r 3% - - * - - - - - - * - 47%CDF -
51 39 49 41 86 4 1 - - - - - - 91 - -
5% 4% 4% 4% 98%tuvw  2%yA * - - - - - - 5%DE - -
xyAB
49 50 54 45 - - 99 - - - - - - 99 - -
5% 5% 5% 5% - - 56%stvw - - - - - - 6%DE - -
xyAB
7 22 13 17 - - 28 - 2 - - - - 30 - -
1% 2%0 1% 2% - - 16%stvw - 2%yA - - - - 2% - -
xyAB
18 38 25 31 - 43 13 - - 56 - - -
2% 3%0 2% 3% - - 24%stvw - 9%stvx - - - - 3%E - -
xyAB yAB
92 85 87 89 159 1 1 - - 175 1 - -
9% 8% 7% 9% - 67%suvw 1% 8%suwx 1% - - - - 10%DEF 1% -
xyAB yAB
35 40 45 29 59 - - 4 - 63 1 - -
3% 4% 4% 3% 25%suvw - - 1%A - 4%E 11%CEF - -
xyAB
52 50 46 56 - 4 93 5 - 102 - -
5% 5% 4% 6%q - 2%tyA  61%stuv  2%tyAB - 6%DE - -
xyAB

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

Absolutes/col percents
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Table 219

Which of the following cities do you live in, or nearest to?

Base: All respondents

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 1 Age 2 Age/Gender

Male Female Male Female

Total 16-24  25-34  35-44  45-54 5574 75+ 16-34  35-54  55-74 75+ 18-34 18-34 55+ 55+
@ b @ _@ _e _6 _@ _t 0O 0 o O  _(m _(

Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419

Birmingham 168 22 40 20 34 39 13 62 54 39 13 10 10 29 23
8% 9% 11%ce 6% 9% 6% 9% 10%i 8% 6% 9% 11%n 9% 7% 6%

Norwich 93 7 12 13 17 32 12 18 30 32 12 2 3 16 29
4% 3% 3% 4% 5% 5% 8%ab 3% 4% 5% 8%g 2% 3% 4% 7%

Milton Keynes 57 10 8 13 8 16 2 18 21 16 2 * 10 10 8
3% 4% 2% 4% 2% 2% 2% 3% 3% 2% 2% * 9%kmn 3% 2%

Brighton 52 2 3 6 10 27 4 5 16 27 4 - 1 18 14
2% 1% 1% 2% 3% 4%ab 3% 1% 2% 4%g 3% - * 4%k 3%

Oxford 41 4 8 3 5 17 5 12 8 17 5 2 1 11 11
2% 2% 2% 1% 1% 3% 3% 2% 1% 3% 3% 3% 1% 3% 3%

London 479 80 87 74 7 138 29 167 145 138 29 31 80 87
23% 35%bcd 24% 22% 19% 21% 19% 28%hij  20% 21% 19% 46%Imn  28% 20% 21%

ef

Southampton 69 7 13 11 15 18 5 20 26 18 5 3 2 11 11
3% 3% 4% 3% 4% 3% 3% 3% 4% 3% 3% 4% 2% 3% 3%

Bristol 7 5 13 11 12 23 7 18 23 23 7 1 4 14 16
3% 2% 4% 3% 3% 3% 5% 3% 3% 3% 5% 1% 3% 3% 4%

Plymouth 7 7 11 11 16 22 4 17 28 22 4 1 3 9 17
3% 3% 3% 3% 4% 3% 2% 3% 4% 3% 2% 1% 3% 2% 4%

Gender
Male  Female
o  _®
1038 1086
920 78
9% 7%
39 54
4% 5%
20 37
2% 3%0
27 25
3% 2%
21 20
2% 2%
241 238
23% 22%
32 37
3% 3%
34 37
3% 3%
39 33
4% 3%
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Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East em
North North  Humb- Mid- Mid- East- South South Eng- Scot- Ire-
ABC1  C2DE East West  erside lands lands ern London East West land Wales land land
() r) s) t u (v) (W) (x) (y) (A) (B) C D (E (F)
172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
95 73 - - - 151 14 - - 1 2 167 1 - -
8% 8% - - - 83%stuw  9%stux - - * 1% 9%DEF 1% - -
xyAB yAB
40 53 - - 1 1 91 - - 93 -
3% 6%q - - * 1% 46%stuv - - 5%DE -
wyAB
29 28 - - - - 18 20 1 18 - 57 - - -
2% 3% - - - - 12%stu 10%stuv * 6%stuv - 3%E -
vyB yB yB
25 27 - - - - - - - 52 - 52 - - -
2% 3% - - - - - - 18%stuv - 3%E -
wxyB
25 17 - - - 2 - - 1 31 7 M - - -
2% 2% - - - 1% - - * 11%stuv  4%tuwx 2% - - -
wxyB y
299 181 - 1 - * - 63 37 2 478 1 - -
25%r 19% - * - * - 32%stu 98%stu 47%stuv 1% 27%DEF 1% - -
wB VWxAB  wxB
36 34 - - - - - - - 44 25 69 - - -
3% 4% - - - - - - - 15%stu  14%stuv  4%DE - - -
vwxy WXy
49 22 - - - - - - - - 71 71 - - -
4%r 2% - - - - - - - - 39%stuv  4%DE - - -
wxyA
40 32 - - - - - - - - - -

3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

* small base

Prepared by Yonder

/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F

3% -

70 !
38%stuv  4%DE
wxyA
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Table 219
Which of the following cities do you live in, or nearest to?
Base: All respondents

Age 1 Age 2 Age/Gender Gender
Male Female Male Female
Total 16-24 25-34 3544 4554 55-74 75+ 16-34 3554  55-74 75+ 18-3¢  18-34 55+ 55+ Male  Female
@ B @ _@d _@ _6 _@ _t _ 6 _ @O _& _0O _(m _m _(

Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 1138 402 419 1038 1086

Cardiff 74 9 8 7 10 34 4 17 18 34 4 3 5 19 19 36 38
3% 4% 2% 2% 3% 5%bc 3% 3% 2% 5%h 3% 3% 4% 5% 5% 3% 3%

Belfast 59 2 13 14 7 22 2 15 21 22 2 1 1 10 14 26 33
3% 1% 4% 4%a 2% 3% 1% 3% 3% 3% 1% 1% 1% 2% 3% 3% 3%

None of these 91 5 9 9 21 33 14 14 29 33 14 1 3 25 23 42 49
4% 2% 2% 3% 6%b 5% 9%abc 2% 4% 5%g 9%gh 1% 3% 6%k 5% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder
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Absolutes/col percents

Social Grade Region Nation
York-
shire North-
& West East emn
North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
ABC1  C2DE East West  erside lands  lands e London  East West land Wales land land
@ M e 0w M W x v (A _B _© _ O _E _F
1172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
42 31 - - - 1 - - - - - 1 73 - -
4% 3% - - - 1% - - - - - * 73%CEF - -
42 18 - - - - - - - - . . - 59
4%r 2% - - - - - - 100%CDE
39 51 2 13 4 9 10 18 - 6 5 66 12 12 -
3% 5%q 2%y 5%y 2%y 5%y  6%yA  9%suyA - 2%y 3%y 4% 12%CF  7%F -

YONDER
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Absolutes/col percents
Table 220

Which of the following cities do you live in, or nearest to?
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkkTa Virgin ~ Vodafo
Total Mobile  Gaff Mobile bile 02 Mobile Mobile  Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
M@ b @@ @ @ O @ _(m 0 0 & 0 _(m _m _(©@ _@® _@ _©O _( O W _Mm W

Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16** 272 165 300 75 65"
Glasgow 85 21 5 - - 16 2 7 9 6 14 2 35 46 13 3 - 3 - 13 7 14 2 2

4% 5% 4% - - 5% 2% 4% 4% 5% 5% 2% 5% 4% 4% 5% - 3% - 5% 4% 5% 3% 4%
Edinburgh 85 20 4 2 - 17 6 10 9 - 8 5 24 56 17 7 3 - - 11 8 8 2 1

4% 5%i 3%i 4%i - 5%i 6%i 6%i 4%i - 3% 3% 3% 5% 5% 10%quw 9% - - 4% 5%q 3% 3% 1%
Newcastle 91 23 8 1 - 14 4 6 10 4 1 8 38 46 12 5 2 3 - 11 8 16 2 4

4% 5% 7% 3% - 4% 4% 3% 5% 3% 4% 6% 5% 4% 3% 7% 6% 4% - 4% 5% 5% 3% 6%
Leeds 99 16 2 1 - 21 2 9 7 14 13 8 35 57 16 3 1 3 - 10 12 20 1 3

5% 4% 2% 3% - 6% 2% 5% 3% 1 0%abfh 4% 6% 5% 5% 4% 4% 4% 4% - 4% 7% 7% 1% 4%

J

Hull 30 9 4 - - 5 1 2 3 1 - 2 17 9 6 - - - - 1 4 3 6

1% 2%j 3%j - - 1% 1% 1% 1%j 1% - 2%j 2%m 1% 2% - - - - * 2% 1% 9%nogstuv
Sheffield 56 10 7 4 - 5 3 1 6 6 9 5 17 35 6 - - 1 - 8 5 6 1 1

3% 2% 6%eg 9%aeg - 1% 3% 1% 3% 4% 3% 3% 2% 3% 2% - - 1% - 3% 3% 2% 1% 2%
Manchester 177 35 11 6 3 25 4 17 18 10 22 18 45 123 17 7 1 11 3 18 20 29 5 2

8% 8% 9% 15%f 32% 8% 4% 10% 8% 7% 7% 13%f 6% 10%lI 5% 10% 4% 12%n  19% 6% 12%n  10%n 6% 3%
Liverpool 74 14 2 1 - 16 6 5 8 4 9 4 30 40 14 4 3 2 * 9 5 3 3 4

4% 3% 2% 1% - 5% 6% 3% 4% 3% 3% 3% 4% 3% 4%u 5%u 9% 2% 3% 3% 3% 1% 4% 6%u
Nottingham 102 19 5 5 - 14 5 10 15 4 11 11 41 57 16 2 3 6 - 10 5 19 1 2

5% 4% 4% 11%ij - 4% 5% 5% 7% 3% 4% 8% 5% 5% 4% 3% 10% 7% - 4% 3% 6% 1% 3%
Birmingham 168 45 10 1 2 28 8 10 19 4 17 10 66 86 26 8 1 5 1 23 16 24 6 4

8% 10%ij 8% 2% 22% 8% 8% 6% 9%i 3% 6% 7% 9% 7% 7% 1% 3% 5% 4% 9% 10% 8% 8% 6%
Norwich 93 16 9 1 - 17 1 14 7 3 14 2 27 55 24 2 3 9 4 16 5 7 2 2

4% 4% 8%fik 3% - 5%f 1% 8%afik 3% 2% 5% 2% 4% 4% 6%u 3% 10% 10%tu  27% 6%u 3% 2% 3% 3%
Milton Keynes 57 8 5 1 - 8 3 4 6 3 8 9 23 31 8 1 - 3 - 6 3 12 2 2

3% 2% 4% 3% - 2% 3% 2% 3% 2% 3% 7%ae 3% 3% 2% 1% - 3% - 2% 2% 4% 3% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/|
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder 'Y 0 N D E R
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Absolutes/col percents

Table 220 g’

Which of the following cities do you live in, or nearest to?
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile  Three  Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
a (9 d () £ q h) i i K } m n (s} (s) q 9 s t V) V) W
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16" 272 165 300 75* 65*
Brighton 52 9 4 - - 9 2 6 2 4 8 3 14 32 13 - 2 1 1 11 5 2 1 4
2% 2% 3% - - 3% 2% 3% 1% 3% 3% 3% 2% 3% 3%u - 6% 1% 7% 4%u 3% 1% 2% 5%u
Oxford 41 6 1 2 - 5 3 5 7 4 8 1 10 30 9 1 2 3 - 6 4 6 1 -
2% 1% 1% 5% - 2% 2% 3% 3% 3% 3% 1% 1% 3% 3% 2% 7% 3% - 2% 2% 2% 1% -
London 479 30 53 203 252

12 21 8 4 68 23 35 86 20 89 22 3 17 4 56 25 71 25 8
23% 25%gk  17% 21% 47% 20% 22% 17% 25%k  26%k  28%beg 15% 26%m  21% 24%tw  32%tw  11% 19% 26% 21% 15% 24% 33%stw  12%
k

Southampton 69 9 - 12 7 7 3 3 14 5 28 37 16 -

4 2 2 2 2 7 2 1 4 1

3% 2% 4% 5% - 4% 7%ah 4% 1% 2% 5%h 3% 4% 3% 4% - 6% 3% 9% 3% 1% 4% 6% 2%
Bristol 71 10 7 2 - 5 3 8 7 10 9 3 26 37 13 - - 2 - 10 6 10 3 4

3% 2% 6%e 5% - 2% 3% 4% 3% 7%aej 3% 2% 3% 3% 3% - - 3% - 4% 4% 3% 4% 7%0
Plymouth 71 19 2 3 - 6 5 6 10 8 8 5 26 43 18 1 - 1 - 13 3 9 4 7

3% 4% 1% 7%e - 2% 5% 3% 4% 6%e 3% 4% 3% 4% 5% 1% - 1% - 5% 2% 3% 5% 10%o0qtu
Cardiff 74 16 2 1 - 6 4 9 6 9 10 8 25 47 8 - 1 6 - 10 8 16 5 -

3% 4% 2% 2% - 2% 4% 5% 3% 7%e 3% 6%e 3% 4% 2% - 2% 6%no - 4% 5% 5%n 7%0 -
Belfast 59 9 4 - - 25 3 4 4 2 7 1 24 33 1" 3 1 3 - 1 5 7 1 1

3% 2% 3% 8%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 4% 3% 4% - 4% 3% 2% 2% 1%

K

None of these 91 19 5 - - 14 8 10 7 3 15 4 21 65 18 2 3 8 1 12 8 6 4 8

4% 4% 4% - - 4% 8% 6% 3% 3% 5% 3% 3% 5%I| 5% 3% 9% 9%u 6% 4% 5% 2% 5% 12%nsu

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

k - I/m - n/o/p/q/r/sit/u/viw

Prepared by Yonder 'Y 0 N D E R
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Table 221
Which of the following cities do you live in, or nearest to?

Absolutes/col percents

Base: All respondents

Experience of
suspicious texts/

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
Total call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386
Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381
Glasgow 85 36 37 65 60 24 23 34 24 22 13
4% 4% 4% 4% 4% 5% 4% 4% 4% 4% 3%
Edinburgh 85 23 28 61 59 15 22 25 17 16 20
4% 3% 3% 4% 4% 3% 3% 3% 3% 3% 5%a
Newcastle 91 43 46 7 66 23 34 44 33 26 15
4% 5% 5% 4% 4% 5% 5% 5% 6% 5% 4%
Leeds 929 43 51 77 72 30 39 42 31 25 15
5% 5% 5% 5% 5% 6% 6% 5% 5% 5% 4%
Hull 30 9 14 24 24 3 9 13 8 10 4
1% 1% 2% 1% 2% 1% 1% 2% 1% 2% 1%
Sheffield 56 16 17 39 38 11 10 14 9 10 13
3% 2% 2% 2% 3% 2% 2% 2% 2% 2% 3%
Manchester 177 67 67 137 129 40 39 59 43 43 28
8% 8% 7% 9% 8% 8% 6% 7% 7% 8% 7%
Liverpool 74 20 29 60 55 13 20 24 13 17 15
4% 2% 3% 4% 4% 3% 3% 3% 2% 3% 4%
Nottingham 102 34 48 75 70 14 33 41 27 25 19
5% 4% 5% 5% 5% 3% 5% 5% 5% 4% 5%
Birmingham 168 66 67 117 110 38 45 62 47 39 43
8% 8% 7% 7% 7% 8% 7% 7% 8% 7% 11%bcdfgi
Norwich 93 45 40 64 60 19 27 43 35 27 20
4% 5% 4% 4% 4% 4% 4% 5% 6% 5% 5%
Milton Keynes 57 24 26 42 41 15 15 17 13 12 11
3% 3% 3% 3% 3% 3% 2% 2% 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 221

Which of the following cities do you live in, or nearest to?

Base: All respondents

Weighted base
Brighton

Oxford

London

Southampton

Bristol

Plymouth

Cardiff

Belfast

None of these

Total

2124

52
2%
41
2%
479
23%
69
3%
7
3%
71
3%
74
3%
59
3%

91
4%

Experience of
suspicious texts/

Ofcom Scams Survey
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ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
856 940 1605 1516 498 635 832 587 552 381
26 20 35 34 12 13 23 19 13 13
3% 2% 2% 2% 2% 2% 3% 3% 2% 3%
22 22 34 33 16 12 19 13 17 5
3% 2% 2% 2% 3% 2% 2% 2% 3% 1%
206 237 378 357 136 171 191 126 134 75
24% 25%j 24% 24% 27%hj 27%hj 23% 21% 24% 20%
23 22 51 48 13 15 22 14 14 13
3% 2% 3% 3% 3% 2% 3% 2% 3% 3%
33 28 48 46 15 19 31 26 17 13
4% 3% 3% 3% 3% 3% 4% 4% 3% 3%
31 33 54 52 15 19 31 22 22 10
4% 3% 3% 3% 3% 3% 4% 4% 4% 3%
34 41 61 56 14 29 36 26 22 6
4%j 4%j 4%j 4% 3% 5%j 4%j 5%j 4% 2%
22 26 50 47 14 19 22 14 13 7
3% 3% 3% 3% 3% 3% 3% 2% 2% 2%
34 41 63 59 17 25 39 27 29 23
4% 4% 4% 4% 3% 4% 5% 5% 5% 6%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder
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Table 222

Absolutes/col percents
What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East ern
Male Female Male Female North North  Humb- Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624  25-34  35-44 4554 5574 75+ 16-34  35-54  55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West  erside lands  lands em  London  East West land Wales  land land
@ b _© _@d _@ _6 _@ _® _ 6 _6O & _0O _m _Mm _(©@ _@® _@ _©0 _6 _0 _w v W _® _u _A _B _© _O _E _F
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 17 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 118 402 419 1038 1086 172 9562 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
Up to £7,000 (3.5) 69 17 10 8 12 22 - 27 20 22 - 9 8 10 12 al 29 24 45 4 6 3 8 4 4 15 9 5 57 5 6 1
3% 7%bcde 3% 2% 3%f 3%f - 5%j 3% 3%j - 11%mn  7%m 3% 3% 4% 3% 2% 5%q 5% 2% 1% 5% 2% 2% 5% 3% 3% 3% 5% 3% 2%
f
£7,001 to (10.5) 255 28 33 25 41 107 21 61 66 107 21 10 13 53 75 103 152 90 165 9 34 17 20 30 31 33 20 20 214 11 23 6
£14,000 12% 12% 9% 8% 1% 16%bcd 14%c 10% 9% 16%gh 14% 1% 1% 13% 18% 10% 14%0 8% 17%q  10% 14%A  10% 1% 20%uvy 16%A  12% 7% 1% 12% 1% 13% 9%
AB
£14,001 to (17.5) 355 23 36 46 57 50 43 59 108 150 43 10 93 100 158 197 177 178 22 43 31 25 25 41 33 49 34 305 22 27 2
£21,000 17% 10% 10% 13% 15%b  22%abc 28%abc 10% 14%g  22%gh 28%gh 12% 8% 23%kl  24%kl  15% 18% 15% 19%q  25%vy 18% 18% 14% 17% 21%y  12% 17% 19% 17%F  22%F  15%F 4%
d d
£21,001 to (24.5) 383 18 77 54 63 136 36 95 117 136 36 5 9 85 86 177 206 229 154 18 51 36 33 32 32 30 55 35 321 20 38 4
£28,000 18% 8% 21%a 16%a 17%a 20%a 24%a 16% 16% 20% 24%9 6% 8% 21%kl  21%kl  17% 19% 20% 16% 21%y  22%y  20%y 18%y  21%y 16% 1% 19%y 19%y 18%F  20%F 21%F 7%
£28,001 to (31) 271 22 42 35 53 100 19 64 88 100 19 9 12 63 56 135 136 175 96 11 24 34 29 17 27 23 36 24 224 12 28 7
£34,000 13% 10% 1% 10% 14% 15% 13% 1% 12% 15%g  13% 1% 10% 16% 13% 13% 13% 15%r 10% 12% 10% 19%ty  16%y 1% 14% 8% 12% 13% 13% 12% 15% 1%
£34,001 to (37.5) 197 22 38 39 36 55 7 60 75 55 7 12 10 31 31 103 94 106 92 6 24 19 23 13 12 24 30 19 171 3 10 13
£41,000 9% 10% 10% 12%f 10% 8% 5% 10% 11%j 8% 5% 14%n 9% 8% 7% 10% 9% 9% 10% 7% 10% 1% 12%x 9% 6% 9% 10% 10% 10%D 3% 6% 22%CDE
£41,001 to (44.5) 111 16 24 23 24 18 5 40 48 18 5 4 10 13 10 61 50 70 al 3 15 8 10 4 15 12 12 10 920 6 10 5
£48,000 5% 7%e 7%e 7%e 7%e 3% 3% 7%i 7%i 3% 3% 4% 9%mn 3% 2% 6% 5% 6% 4% 4% 7% 5% 6% 3% 7% 4% 4% 5% 5% 6% 6% 8%
£48,001 to (51.5) 84 6 21 20 19 18 - 27 39 18 - 3 2 12 6 51 33 45 39 3 9 4 6 6 4 22 13 4 ! 4 6 3
£55,000 4% 3%f 6%ef 6%ef 5%ef 3% 5%j 6%ij 3% - 3% 2% 3% 1% 5%p 3% 4% 4% 4% 4% 2% 3% 4% 2% 8%uxB 5% 2% 4% 4% 3% 5%
£55,001 to (58.5) 70 9 21 21 12 6 - 30 34 6 - 2 6 2 3 36 34 44 25 - 3 6 3 6 4 13 10 9 54 3 7 6
£62,000 3% 4%ef 6%ef 6%ef 3%ef 1% 5%ij 5%ij 1% - 2% 5%mn 1% 1% 3% 3% 4% 3% - 1% 3% 2% 4% 2% 5%t 3% 5% 3% 3% 4% 11%CD
£62,001 to (65.5) 56 7 16 15 10 8 - 23 25 8 - 3 3 4 4 29 27 34 22 2 5 1 1 - 6 9 13 2 40 3 7 6
£69,000 3% 3%f 4%ef 4%ef 3% 1% 4%ij 4%ij 1% - 4%n 3% 1% 1% 3% 2% 3% 2% 2% 2% 1% 1% - 3%w 3%wW 5%uvw 1% 2% 3% 4% 10%C
£69,001 to (72.5) 32 5 9 5 8 5 - 14 13 5 - 1 3 1 4 15 17 23 9 - 5 2 1 2 3 8 6 1 27 1 3 1
£76,000 2% 2% 3%e 2% 2% 1% - 2%i 2% 1% - 1% 2%m * 1% 1% 2% 2% 1% - 2% 1% 1% 1% 2% 3% 2% 1% 2% 1% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - g/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base
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Absolutes/col percents
Table 222
What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents
Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male  Female North  North  Humb-  Mid- Mid-  East- South South Eng- Scot- Ire-
Total 16-24 25-34 35-44 45-54  55-74 75+ 16-3¢ 3554 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land  Wales land land
(a) (b) c (d) e £ (¢) h i i (3 I m n (¢) (9 q (9 5 t u v (W X Y, A B C D E F)
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87+ 236 176 183 153 198 280 289 183 1784 100" 181 59*
£76,001 to (79.5) 19 5 3 6 3 2 - 8 9 2 - 2 3 2 16 3 15 3 - 4 2 - 1 - 6 3 3 17 2 -
£83,000 1% 2%e 1% 2%e 1% * - 1%i 1%i * - 3%mn 3%mn * - 2%p * 1%r * - 1% 1% - * - 2%X 1% 1% 1% 2% -
£83,001 or more (86) 76 16 19 17 11 12 2 34 28 12 2 6 7 11 3 53 22 60 16 4 1 - 5 3 6 29 10 10 67 1 5 3
4% 7%def 5%e 5%e 3% 2% 1% 6%ij 4%i 2% 1% 7%n 6%n 3%n 1% 5%p 2% 5%r 2% 5%tu  * - 3%u 2% 3%tu 10%tuvw 4%tu 5%tu 4% 1% 3% 5%
XA
Prefer not to answer 146 35 16 24 19 33 19 51 43 33 19 11 21 21 30 60 86 79 67 5 12 14 17 11 13 24 22 8 126 7 10 2
7% 15%bcde 4% 7% 5% 5% 12%bde 9% 6% 5% 12%hi 12%m 18%mn 5% 7% 6% 8% 7% 7% 6% 5% 8% 9% 7% 7% 8% 8% 4% 7% 7% 5% 4%
Average income (£000's) 31.18 35.10e 36.01d 36.69d 32.16e 25.67 23.40 35.68i 34.31i 25.67 23.40 33.43m 36.31m 26.71n 23.88 33.40p 29.00 34.26r 27.36 27.78 28.61 2855 28.95 26.72 28.95 38.35s 33.31s 31.57w 31.05 28.37 30.54 41.30CDE
f ef ef f j j n n tuvwxA tuvwx
B

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder 'Y 0 N D E R




Table 223

What is the combined annual income of your household, prior to tax being deducted?

Base: All respondents

Unweighted base
Weighted base
Up to £7,000
£7,001 to
£14,000
£14,001 to
£21,000
£21,001 to
£28,000
£28,001 to
£34,000
£34,001 to
£41,000

£41,001 to
£48,000

£48,001 to
£55,000

£55,001 to
£62,000

£62,001 to
£69,000

£69,001 to
£76,000

(3.5)
(10.5)

(17.5)

(24.5)

@31

(37.5)

(44.5)

(51.5)

(58.5)

(65.5)

(72.5)

Total

2124
2124

69
3%

255
12%

355
17%

383
18%
271
13%
197
9%
111
5%
84
4%
70
3%
56
3%

32
2%

Phone network

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

EE/BT
Mobile

439
448

14
3%

45
10%

68
15%
82
18%
66
15%
47
11%k

22
5%

21
5%

12
3%

1
2%

6
1%

1 -
1% -

Giff- iD Lycamo
Gaff ~ Mobile bile
b _@©@ _d
129 42 1
122 41* 9™
7 3 *
6%h 6%h 4%
13 3 2
1% 8% 23%
20 7 1
16% 16% 5%
20 6
16% 14%
25 5 *
20%egi 13% 5%
jk
8 6 4
7% 14%k  39%
2 2 -
2% 5%
3 R
3% 7% -
3 1 -
2% 3% -
4 1 -
3% 3% -

Sky Tesco
02 Mobile  Mobile  Three
e @ _(h
337 112 174 213
335 104 178 216
8 2 5 2
2% 2% 3% 1%
37 12 29 26
1% 12% 16%aj 12%
45 15 32 33
13% 14% 18% 15%
57 21 33 47
17% 20% 18% 22%
40 16 17 27
12% 15% 10% 12%
43 6 15 16
13%k 6% 9% 7%
26 4 11 14
8%b 3% 6% 6%
15 4 8 5
5% 4% 5% 2%
17 6 7 4
5% 6% 4% 2%
7 5 5 8
2% 5% 3% 4%
1 1 7
2% 1% 1% 3%i

Virgin  Vodafo

Mobile ne
0 _ @
139 304
138 301
6 13
4% 4%h
15 29
1% 10%
35 53
25%aef 18%
h
19 62
14% 20%
14 33
10% 1%
11 30
8% 10%
9 13
6% 4%
4 13
3% 4%
6 8
5% 3%
4 8
3% 3%
- 6
2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by Yonder

k - I/m - n/o/p/q/r/sit/u/viw

Mobile O/S
Now/
Apple Now
/ Broadb Plusne  Post
Other iPhone  Other BT EE and t Office
0 m (0 _® _@ _(
132 768 1233 369 67 33 85 16
135 778 1217 372 70" 32* 91* 16**
6 18 44 14 4 1 -
5%h 2% 4% 4% 5%q 3% -
22 72 154 36 12 9 14 2
17%aj 9% 13%I| 10% 18% 29% 15% 13%
27 118 205 63 9 6 19 6
20% 15% 17% 17% 13% 8% 21% 39%
28 131 240 70 13 3 21 -
21% 17% 20% 19% 19% 10% 23% -
12 96 157 58 5 3 12 3
9% 12% 13% 16%uv 7% 8% 14% 16%
5 82 108 37 9 5 5 3
4% 1% 9% 10% 12% 15% 6% 18%
6 51 57 14 3 2 5 2
4% 7% 5% 4% 4% 6% 6% 9%
3 29 52 10 1 - -
2% 4% 4% 3% 3% % - -
3 33 32 6 1 - - -
2% 4% 3% 2% 2% - - -
4 27 29 9 - - 3 -
3% 3% 2% 2% - - 4% -
1 16 14 7 2 2 -
1% 2% 1% 2% 2% - 2% -

Landline provider

TalkTa
Sky Ik
(s _ M
272 158
272 165
8 3
3% 2%
30 25
1% 15%
42 32
15%  20%
46 33
17%  20%

49 25
18%ouv 15%u

27
10%

12
5%
9
3%

12
4%
7
2%

7
3%u

1"
7%

9
6%

2%
3
2%
3
2%

Virgin
Media
u
288
300

8
3%

35
12%

49
16%
60
20%

26
9%

10%

17
6%

13
4%

10
3%

9
3%

Vodafo
ne Other
(V) (W
69 63
75* 65"
7 3

9%qstu  5%q
10 13
14% 19%n
11 16
15% 24%
16 8
21% 12%

4 10
6% 16%

4 2
5% 4%
6 1
8% 2%

3 2
4% 4%
1 R
2% -

- 2

- 3%
4 R
6%tu -
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Ofcom Scams Survey
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Table 223

Absolutes/col percents
What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Phone network

Mobile O/S Landline provider
Now/
Apple Now
EE/BT Giff- iD Lycamo Sky Tesco Virgin ~ Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile Gaff ~ Mobile bile 02 Mobile ~ Mobile ~ Three ~ Mobile ne Other  iPhone  Other BT EE and t Office Sky Ik Media ne Other
a b (9 d (e) () q (h) i i K | m n; (s} (¢) (¢) (s s t v W
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32 91* 16 272 165 300 75" 65*
£76,001 to (79.5) 19 9 1 - - 2 - - 4 1 1 - 11 8 3 2 - 4 1 - 2 - -
£83,000 1% 2% 1% - - 1% - - 2% 1% * - 1% 1% 1% 3%st - 4%nstu * - 1% - -
£83,001 or more (86) 76 15 3 2 - 9 8 7 9 4 14 5 37 38 13 5 2 2 1 9 5 10 5 2
4% 3% 2% 4% - 3% 8%e 4% 4% 3% 5% 4% 5% 3% 3% 8% 6% 2% 5% 3% 3% 3% 6% 3%
Prefer not to answer 146 30 12 3 1 22 9 14 10 19 12 56 78 32 3 1 4 13 13 29 3 5
7% 7% 10% 7% 14% 7% 5% 5% 7% 7% 6% 9% 7% 6% 9% 4% 4% 4% 5% 8% 10%s 5% 8%
Average income (£000's) 31.18 32.14k 2893 31.90 24.74 32.92k 34.26k 29.89 32.93k 29.57 31.51 27.20 34.47m 29.91 30.47 31.94 2637 29.68 28.11 31.80t 27.583 31.01 3124 2545

w

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing

/K - I/m - n/o/p/q/r/s/t/u/viw
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Table 224

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Unweighted base
Weighted base
Up to £7,000
£7,001 to
£14,000

£14,001 to
£21,000

£21,001 to
£28,000

£28,001 to
£34,000

£34,001 to
£41,000

£41,001 to
£48,000

£48,001 to
£55,000

£55,001 to
£62,000

£62,001 to
£69,000

£69,001 to
£76,000

£76,001 to
£83,000

(35)

(10.5)

(17.5)

(24.5)

(31)

(37.5)

(44.5)

(51.5)

(58.5)

(65.5)

(72.5)

(79.5)

Total

2124
2124

69
3%

255
12%

355
17%

383
18%

271
13%
197
9%
11
5%
84
4%
70
3%
56
3%
32
2%

19
1%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
24 22 47 38 14 18 22 18 7 20
3% 2% 3%i 3% 3% 3% 3% 3% 1% 5%bcdgi
102 108 175 169 55 66 108 75 70 61
12% 1% 1% 1% 1% 10% 12% 13% 13% 16%bcdef
158 171 251 233 79 114 154 115 98 66
18% 18% 16% 15% 16% 18% 19% 20%cd 18% 17%
154 177 302 284 76 115 163 118 115 59
18% 19% 19% 19% 15% 18% 20% 20% 21%e 16%
929 1138 207 199 55 77 108 ! 70 50
12% 12% 13% 13% 1% 12% 13% 12% 13% 13%
80 88 153 145 57 62 72 48 51 30
9% 9% 10% 10% 1% 10% 9% 8% 9% 8%
39 48 86 85 21 29 39 26 27 21
5% 5% 5% 6% 4% 5% 5% 5% 5% 5%
34 37 74 69 26 30 26 17 17
4% 4% 5% 5% 5%j 5% 3% 3% 3% 2%
29 34 58 53 21 29 17 12 11 9
3% 4% 4%g 3% 4%Qi 5%ghi 2% 2% 2% 2%
21 23 48 45 14 20 19 12 12 6
2% 2% 3% 3% 3% 3% 2% 2% 2% 2%
14 11 26 26 12 7 14 9 7 6
2% 1% 2% 2% 2% 1% 2% 2% 1% 2%
8 6 14 12 6 5 6 5 5 4

1%

1%

1%

1%

1%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/

Prepared by Yonder

1%

1%

1%

1%

1%
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Table 224

Weighted base
£83,001 or more

Prefer not to answer

Average income (£000's)

Total

2124

(86) 76
4%

146
7%

31.18

Experience of
suspicious texts/

What is the combined annual income of your household, prior to tax being deducted?
Base: All respondents

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) €] (f) () (h) (i) Q)
856 940 1605 1516 498 635 832 587 552 381
34 35 62 57 27 25 27 15 20 11
4% 4% 4% 4% 5%h 4% 3% 3% 4% 3%
58 66 103 101 33 37 64 45 43 29
7% 7% 6% 7% 7% 6% 8% 8% 8% 8%
31.33hj 31.14hj 3223ghj  32.27ghj  34.27abgh 32.12ghj  29.80 28.93 30.36 28.48
ij

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021
Table 225

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months

and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Page 265

Absolutes/col percents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j - k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
* small base

Prepared by Yonder

Age 1 Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West East em
Male Female Male Female North North  Humb- ~ Mid- Mid- East- South  South Eng- Scot- Ire-
Total 1624 25-34  35-44 4554 5574 75+ 16-34 3554 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands  lands em  London East West land Wales land land
(& e _[d _( o @ @ kO _m _m _(@ _@ _@ @O _ 0 _w v _w _x _v _(A _B _(© _O _(E _F
Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87" 1138 402 419 1038 1086 172 952 87" 236 176 183 153 198 280 289 183 1784 100" 181 59*
NET: Yes 508 44 63 74 83 200 44 107 157 200 44 8 32 1238 120 218 290 239 268 31 54 31 35 24 61 43 74 44 398 28 63 19
24% 19% 17% 22% 22% 30%abc  29%ab  18% 22% 30%gh  29%g 9% 28%k  31%k  29%k  21% 27%0  20% 28%q 36%tuv  23%y 18% 19% 16% 31%uvw 15% 25%wy 24%y  22% 28% 35%C  32%
d wy y
Yes - physical 329 16 25 36 54 158 40 M 90 158 40 3 11 102 96 147 182 152 177 24 34 20 20 14 45 22 52 29 260 22 33 13
condition 15% 7% 7% 1% 15%ab 24%abc 26%abcd 7% 13%g  24%gh 26%gh 3% 10% 25%kl  23%kl  14% 17% 13% 19%q 28%tuv  14%y 12% 1% 9% 23%tuvw 8% 18%vwy 16%y 15% 22%C  18% 22%
d wyB y
Yes - mental condition 203 36 37 46 42 M 2 72 88 M 2 7 27 19 24 73 130 86 117 12 21 14 17 17 19 15 27 15 156 10 30 7
10% 15%ef  10%ef 14%ef  11%ef 6%f 1% 12%ij 12%ij 6%)j 1% 8% 24%kmn 5% 6% 7% 12%0 7% 12%q 14%y 9% 8% 9% 11%y 10% 5% 9% 8% 9% 10% 17%C  12%
Yes - disability 162 6 13 24 36 68 15 19 60 68 15 1 4 37 46 65 97 62 100 13 13 9 12 6 22 12 19 20 127 9 18 8
8% 3% 4% 7%a  10%ab 10%ab  10%ab 3% 8%g 10%g 10%g 1% 4% 9%k 11%kI 6% 9%0 5% 11%q 15%tuvw 6% 5% 7% 4% 11%wy 4% 7% 11%wy 7% 9% 10% 13%
yA
Yes - other 20 1 1 4 4 10 - 2 8 10 - - - 4 6 9 12 10 11 - 2 3 2 - 4 6 1 1 19 - 1 -
1% * * 1% 1% 2% - * 1% 2% - - - 1% 1% 1% 1% 1% 1% - 1% 2% 1% - 2% 2%A * * 1% - 1% -
No 1557 178 279 256 275 464 106 456 531 464 106 75 79 275 294 789 767 899 657 54 178 140 145 125 131 221 208 135 1336 69 112 40
73% 77%e  76%e 76%e  74% 69% 70% 77%i 75%i 69% 70% 87%Imn 70% 69% 70% 76%p  71% 77%r 69% 62% 75%s 79%sx  79%sx  82%sxA 66% 79%sx  72% 74% 75%E  69% 62% 67%
Prefer not to say 60 8 23 8 12 7 2 31 20 7 2 4 2 3 6 31 28 34 26 2 3 5 2 4 6 16 8 3 50 3 6 *
3% 3%e 6%cef 2% 3%e 1% 1% 5%hij 3%i 1% 1% 4%m 2% 1% 1% 3% 3% 3% 3% 3% 1% 3% 1% 3% 3% 6%tv 3% 2% 3% 3% 3% 1%
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Table 226

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months
and which has a substantial adverse effect on your ability to carry out day-to-day activities?
Base: All respondents

Absolutes/col percents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total  Mobile Gaff Mobile bile 02 Mobile Mobile Three  Mobile ne Other  iPhone Other BT EE and t Office Sky Ik Media ne Other
@ b @ 4 e _6H _@ _h 6O O K 0 _m _m _(© _©® _@ _0 _6 O W v _w
Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70* 32 91" 16 272 165 300 75* 65
NET: Yes 508 100 26 4 - 73 26 38 46 43 77 49 157 313 93 16 9 23 4 75 42 69 14 17
24% 22% 21% 10% - 22% 25% 21% 21% 31%ce 26%c 36%abc  20% 26%I| 25% 22% 27% 26% 27% 28% 25% 23% 19% 27%
eghj
Yes - physical 329 62 20 2 - 57 16 24 21 28 47 9 81 212 61 8 4 19 3 46 29 53 11 15
condition 15%  14%  16% 4% - 17%ch 15%  13%  10%  20%ch 15%  22%ach 10%  17%l 16%  11%  13%  21%  21%  17%  18%  18%  14%  22%
Yes - mental condition 203 46 7 1 - 24 14 17 23 8 39 18 79 115 26 5 5 9 1 30 19 22 3 3
10% 10% 6% 3% - 7% 13% 10% 1% 6% 13%bei  14%ei  10% 9% 7% 7% 16% 10% 9% 1% 12% 7% 4% 5%
Yes - disability 162 28 8 1 - 27 12 14 8 19 20 15 47 99 30 7 2 8 2 27 8 21 6 2
8% 6% 6% 3% - 8% 11%h 8% 4% 13%ahj 7% 11%h 6% 8% 8% 1% 7% 9% 10% 10% 5% 7% 7% 3%
Yes - other 20 2 1 - - 2 1 1 5 - 4 1 7 10 6 - - - 1 3 - 1 - 2
1% 1% 1% - - 1% 1% 1% 2%a - 1% 1% 1% 1% 2% - - - 6% 1% - * - 3%
No 1557 337 920 37 9 251 73 135 160 92 218 85 600 868 271 52 24 67 12 186 117 229 59 47
73% 75%k  74% 90%ab 100% 75%k  70% 76%k  74%k  67% 73% 63% 77%m  71% 73% 75% 73% 74% 73% 68% 1% 76% 78% 72%
efhij
k
Prefer not to say 60 11 7 - - 11 5 5 9 3 5 1 21 36 9 1 - * - 11 6 2 2 1
3% 2% 5% - - 3% 5% 3% 4% 2% 2% 1% 3% 3% 2% 2% - * - 4%u 4%u 1% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Table 227

Base: All respondents

Unweighted base
Weighted base
NET: Yes

Yes - physical
condition

Yes - mental condition
Yes - disability

Yes - other

No

Prefer not to say

Total

2124
2124

508
24%
329
15%
203
10%
162
8%
20
1%
1557
73%

60
3%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021
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Ofcom Scams Survey

Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months
and which has a substantial adverse effect on your ability to carry out day-to-day activities?

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) c (d) e () (a) (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
236 249 390 363 139 162 221 161 148 85
28% 26% 24% 24% 28% 26% 27% 27% 27% 22%
157 165 249 234 82 108 157 119 105 52
18% 18% 16% 15% 17% 16% 19%cdj  20%cd 19%j 14%
84 104 171 162 59 75 7 46 54 28
10% 11%j 1% 1% 12%hj 12%hj 9% 8% 10% 7%
77 78 120 111 46 54 74 55 51 29
9% 8% 7% 7% 9% 8% 9% 9% 9% 8%
9 7 14 14 6 6 7 7 3 7
1% 1% 1% 1% 1% 1% 1% 1% 1% 2%
603 669 1168 1111 344 455 597 47 394 287
70% 1% 73% 73% 69% 72% 72% 1% 1% 75%
17 23 47 42 14 18 14 9 10 10
2% 2% 3% 3% 3% 3% 2% 2% 2% 2%

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h

Absolutes/col percents
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Table 228

Total
Unweighted base 2124
Weighted base 2124
Heterosexual/ straight 1882
89%

Lesbian/ gay woman 16
1%

Gay man 42
2%

Bisexual 79
4%

Prefer to self-describe 10

Prefer not to say 95

4%

Age 1

Which of the following options best describes how you think of yourself?
Base: All respondents

Ofcom Scams Survey

ONLINE Fieldwork: 17th to 19th September 2021

Age 2 Age/Gender Gender Social Grade Region Nation
York-
shire North-
& West  East ern
Male Female Male Female North  North  Humb-  Mid- Mid- East- South  South Eng- Scot- Ire-
16-24  25-34 3544 4554 55-74 75+ 16-34  35-54 55-74 75+ 18-34  18-34 55+ 55+ Male Female ABC1 C2DE  East West erside lands  lands em  London East West land  Wales  land land
a B @ _d _@ _O _@ _® _0O _6 _K _0O _m _m _© _©® _@ _©0O _6 _0 _uw & _w _x_ A _® _© _© _E _6
262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67
230 365 338 370 670 151 595 708 670 151 87" 113 402 419 1038 1086 1172 952 87" 236 176 183 153 198 280 289 183 1784 100* 181 59*
180 315 299 328 618 142 495 628 618 142 72 88 370 389 921 961 1031 851 77 208 159 167 141 180 233 250 166 1581 87 159 54
78% 86%a 89%a 89%a 92%ab 94%ab 83% 89%g  92%gh 94%g 83% 77% 92%kl  93%kl  89% 88% 88% 89% 89% 88% 90% 92%y  92%y 91%y 83% 87% 91%y  89% 87% 88% 91%
2 3 2 6 3 - 5 3 - - - 3 2 14 6 10 - 1 1 3 - 2 11 3 3 -
1% 1% 1% 2% * - 1% 1% * - - 1%m - 1% * 1%0 1% 1% - 1% 1% 1% 2% - 1% 1% 1% 3%C 1% -
3 9 11 11 8 1 12 22 8 1 3 - 9 - 42 - 27 15 3 6 5 1 1 3 8 4 5 36 2 5 -
1% 2% 3%e 3% 1% 1% 2% 3%i 1% 1% 3%n - 2%n - 4%p - 2% 2% 3% 3% 3% 1% * 2% 3% 1% 3% 2% 2% 3% -
28 18 8 12 13 - 46 20 13 - 6 18 12 1 39 40 51 28 5 7 5 6 6 7 12 16 2 66 4 8 2
12%bcde 5%ef 2% 3%f 2% - 8%hij  3%j 2% - 7%n  16%mn  3%n * 4% 4% 4% 3% 5% 3% 3% 3% 4% 4% 4% 5%B 1% 4% 4% 4% 4%
f
4 2 3 1 - 6 3 1 - 2 2 1 - 5 4 6 4 - 3 2 1 2 * 8 - 2 -
2%de 1% 1% * - 1% * * - 2%n 2%mn  * - 1% * 1% * 1% 1% * 1% * - - * - 1% -
12 19 15 13 28 8 31 28 28 8 5 4 9 27 29 66 50 45 2 10 5 6 1 7 25 17 9 83 4 4 3
5% 5% 4% 4% 4% 5% 5% 4% 4% 5% 5% 3% 2% 6%m 3% 6%0 4% 5% 3% 4% 3% 3% 1% 4% 9%UvWX 6%wW 5%w 5% 4% 2% 5%

* small base

Prepared by Yonder

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i

- k/l/m/n - o/p - q/r - s/t/u/v/w/x/y/A/B - C/D/E/F
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Ofcom Scams Survey
ONLINE Fieldwork: 17th to 19th September 2021

Absolutes/col percents
Table 229
Which of the following options best describes how you think of yourself?
Base: All respondents

Phone network Mobile O/S Landline provider
Now/
Apple Now
EE/BT  Giff- iD Lycamo Sky Tesco Virgin  Vodafo / Broadb Plusne  Post TalkTa Virgin  Vodafo
Total Mobile  Gaff  Mobile bile 02 Mobile Mobile Three  Mobile ne Other iPhone  Other BT EE and t Office Sky Ik Media ne Other
al (5) ) d e f (e} h i i k) } m n; (s} (s) (¢) 9 s t u V) (W)
Unweighted base 2124 439 129 42 1 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63
Weighted base 2124 448 122 41* 9™ 335 104 178 216 138 301 135 778 1217 372 70" 32* 91* 16 272 165 300 75* 65"
Heterosexual/ straight 1882 406 111 35 6 299 93 164 178 125 263 113 682 1082 336 61 29 80 14 251 143 265 70 60
89% 91%hk  91% 85% 63% 89%h  89% 92%hk  83% 91%h  87% 84% 88% 89% 90% 88% 89% 88% 88% 92% 87% 88% 94% 92%
Lesbian/ gay woman 16 3 - 3 1 2 - 1 1 1 2 1 6 9 - 1 - 1 - - 3 5 - -
1% 1% - 7%abe 15% 1% - 1% 1% 1% 1% 1% 1% 1% - 2%ns 1% - - 2%ns  2%ns - -
fghij
k
Gay man 42 3 3 2 * 6 1 1 7 2 13 4 17 23 9 1 1 - 4 4 7 1 2
2% 1% 2% 5%ag 5% 2% 1% * 3%a 2% 4%ag 3% 2% 2% 2% 4% 1% - 2% 2% 2% 1% 2%
Bisexual 79 16 4 - 1 10 5 3 12 3 13 10 38 40 8 2 1 5 2 5 6 9 1 2
4% 4% 3% - 8% 3% 5% 2% 6% 2% 4% 7%9 5% 3% 2% 3% 3% 6% 12% 2% 4% 3% 1% 3%
Prefer to self-describe 10 - - 1 - 1 - - 4 2 1 1 4 6 - - - - - 1 1 2 - -
- 3%agj - * - - 2%a 1%a - * * * - - - - - * 1% 1% - -
Prefer not to say 95 20 5 1 17 5 9 13 5 10 7 32 57 19 5 1 4 - 11 8 11 3 2
4% 4% 4% - 8% 5% 5% 5% 6% 4% 3% 5% 4% 5% 5% 7% 5% 4% - 4% 5% 4% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing
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Table 230

Which of the following options best describes how you think of yourself?

Base: All respondents

Unweighted base
Weighted base

Heterosexual/ straight
Lesbian/ gay woman
Gay man

Bisexual

Prefer to self-describe

Prefer not to say

Total

2124
2124

1882
89%

16
1%

42
2%

79
4%

10

95
4%

Experience of
suspicious texts/

ONLINE Fieldwork: 17th to 19th September 2021

Ofcom Scams Survey

calls
Total Mobile Landline
Any
Any voice recorded Any Voice Recorded Any Voice Recorded
call message mobile Text call message landline call message None
(a) (b) (c) (d) e () () (h) (i) (0
842 917 1611 1519 496 633 796 563 526 386
856 940 1605 1516 498 635 832 587 552 381
7 837 1409 1332 448 560 748 531 494 347
90% 89% 88% 88% 90% 88% 90% 91% 90% 91%
5 10 12 12 4 7 8 2 8 2
1% 1% 1% 1% 1% 1% 1% * 1% *
15 15 35 34 9 11 14 9 8 7
2% 2% 2% 2% 2% 2% 2% 2% 1% 2%
32 32 68 64 19 28 22 20 12 10
4% 3% 4%i 4%i 4% 4%i 3% 3% 2% 3%
6 3 6 5 3 - 3 3 3 2
1%f * * * 1% - * 1% 1% 1%
27 42 74 69 15 29 38 21 27 14
3% 4% 5% 5% 3% 5% 5% 4% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h
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	Structure Bookmarks
	Page 1 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 1 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Summary Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Summary Base: All respondents 
	Text/ Call on mobile/ Text on your Call on your Call on your mobile mobile landline 
	landline (Net) 

	Unweighted base 2124 2124 2124 2124 
	Weighted base 2124 2124 2124 2124 
	N/A, I do not have this 43 88 88 632 type of phone 2% 4% 4% 30% 
	N/A, I am not aware I 338 520 1120 660 have received any type 16% 24% 53% 31% of suspicious text or call 
	Text message, e.g., 1516 1516 -from a courier company/ 71% 71% -Royal Mail about a parcel 
	-
	-

	Recorded message, e.g., 940 -635 552 a message telling you 44% -30% 26% that money has been taken from your Amazon account 
	Live voice call, e.g., 856 -498 587 telling you there is a 40% -23% 28% problem with your internet service 
	NET: Any suspicious 1743 1516 916 832 message 82% 71% 43% 39% 
	Prepared by Yonder 
	Figure
	Figure
	Page 2 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 2 

	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	N/A, I do not have this type of phone 
	N/A, I do not have this type of phone 
	43 2% 
	3 1% 
	10 3% 
	8 2% 
	13 4%e 
	7 1% 
	3 2% 
	12 2% 
	21 3%i 
	7 1% 
	3 2% 
	1 1% 
	--
	6 1% 
	4 1% 
	24 2% 
	19 2% 
	19 2% 
	24 3% 
	--
	4 2% 
	4 2% 
	5 3% 
	2 1% 
	5 3% 
	10 4% 
	4 2% 
	5 3% 
	40 2% 
	1 1% 
	3 2% 
	--

	N/A, I am not aware I have received any type of suspicious text or call 
	N/A, I am not aware I have received any type of suspicious text or call 
	338 16% 
	45 20%ce 
	51 14% 
	45 13% 
	73 94 20%bce 14% 
	29 20% 
	96 16% 
	118 17% 
	94 14% 
	29 20% 
	20 23%n 
	18 16% 
	66 57 17% 14% 
	184 18%p 
	154 14% 
	171 15% 
	167 18% 
	13 15% 
	37 16% 
	27 15% 
	42 23%y 
	26 17% 
	32 16% 
	37 13% 
	46 16% 
	29 16% 
	288 16% 
	11 11% 
	32 18% 
	7 12% 

	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	1516 71% 
	163 71%f 
	284 78%def 
	257 76%df 
	252 68%f 
	477 71%f 
	83 55% 
	447 75%j 
	508 72%j 
	477 71%j 
	83 57 55% 66% 
	87 76% 
	269 67% 
	292 70% 
	716 69% 
	801 74%o 
	855 73% 
	661 69% 
	64 74% 
	171 72% 
	125 71% 
	123 68% 
	106 69% 
	135 68% 
	212 76% 
	208 72% 
	125 69% 
	1271 71% 
	71 72% 
	127 70% 
	47 80% 

	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	940 44% 
	75 33% 
	155 42%a 
	138 41% 
	152 41%a 
	339 80 230 51%abc 53%abc 39% d d 
	291 41% 
	339 51%gh 
	80 53%gh 
	31 35% 
	41 36% 
	194 48%kl 
	226 54%kl 
	442 43% 
	498 46% 
	522 45% 
	418 44% 
	46 52% 
	93 39% 
	80 46% 
	73 40% 
	67 44% 
	88 45% 
	137 49%t 
	131 45% 
	76 42% 
	791 44% 
	51 52% 
	71 40% 
	26 44% 

	Live voice call, e.g., telling you there is a problem with your internet service 
	Live voice call, e.g., telling you there is a problem with your internet service 
	856 40% 
	81 35% 
	107 29% 
	102 30% 
	140 339 86 189 38%bc 51%abc 57%abc 32% d d 
	242 34% 
	339 51%gh 
	86 57%gh 
	33 38% 
	43 38% 
	208 52%kl 
	217 52%kl 
	419 40% 
	436 40% 
	472 40% 
	384 40% 
	42 48%t 
	77 33% 
	65 37% 
	71 39% 
	53 35% 
	94 48%tw 
	125 45%t 
	120 41% 
	79 43%t 
	725 41% 
	45 45% 
	63 35% 
	22 37% 

	NET: Any suspicious message 
	NET: Any suspicious message 
	1743 82% 
	182 79% 
	305 83%d 
	285 84%d 
	284 77% 
	569 119 85%ad 79% 
	486 82% 
	569 80% 
	569 85%h 
	119 79% 
	66 76% 
	96 84% 
	329 82% 
	358 85%k 
	831 80% 
	912 84%o 
	983 84%r 
	760 80% 
	74 85% 
	195 83% 
	145 82% 
	136 75% 
	125 82% 
	160 81% 
	234 83%v 
	239 83%v 
	149 81% 
	1456 82% 
	88 88% 
	146 81% 
	53 88% 



	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 3 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	N/A, Ido not have this 43 ----------------------type of phone 2% ----------------------
	-
	-

	N/A, Iam not aware I 338 58 25 6 5 45 11 24 51 19 50 27 111 203 45 10 5 21 3 40 31 47 15 18 have received any type 16% 13% 20% 14% 49% 14% 11% 13% 24%aef 14% 16% 20%a 14% 17% 12% 14% 16% 23%n 19% 15% 19% 16% 19% 28%nsu of suspicious text or gi call 
	Text message, e.g., 1516 356 88 27 3 262 85 135 138 107 222 89 621 868 281 51 22 57 9 203 105 217 55 35 from a courier company/ 71% 79%hk 72% 67% 36% 78%hk 82%hk 76%h 64% 78%hk 74%h 66% 80%m 71% 75%qtw 73%w 69% 63% 59% 75%qtw 64% 72%w 73%w 54% Royal Mail about a parcel 
	Recorded message, e.g., 940 222 41 18 2 143 51 87 93 70 139 52 356 548 206 44 19 42 7 121 70 143 38 25 a message telling you 44% 50%bk 33% 44% 21% 43% 49%b 49%b 43% 51%b 46%b 39% 46% 45% 55%stw 63%stu 57% 46% 41% 44% 43% 48% 51% 39% that money has been w taken from your Amazon account 
	Live voice call, e.g., 856 180 46 24 1 130 38 69 73 67 138 56 320 490 192 30 17 41 9 116 83 147 31 28 telling you there is a 40% 40% 37% 59%abe 14% 39% 36% 39% 34% 49%h 46%h 41% 41% 40% 52%s 43% 52% 46% 59% 43% 50% 49% 41% 43% problem with your fgh internet service 
	NET: Any suspicious 1743 389 97 35 5 290 93 155 164 119 251 107 667 1014 328 60 27 70 13 231 134 253 61 47 message 82% 87%hk 80% 86% 51% 86%h 89%h 87%h 76% 86%h 84% 80% 86% 83% 88%qw 86% 84% 77% 81% 85%w 81% 84%w 81% 72% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 4 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text/ Call on mobile/ landline (Net) Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	N/A, Ido not have this 43 ---------43 type of phone 2% ---------11%abcdefghi 
	N/A, Iam not aware I 338 ---------338 have received any type 16% ---------89%abcdefghi of suspicious text or call 
	Text message, e.g., 1516 695 782 1516 1516 446 583 660 457 430 from a courier company/ 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij 92%abghij 79%j 78%j 78%j Royal Mail about a hij hij parcel 
	-
	-

	Recorded message, e.g., 940 539 940 842 782 279 635 634 389 552 a message telling you 44% 63%cdej 100%acdegh 52%j 52%j 56%j 100%acdegh 76%acdehj 66%cdej 100%acdeghj that money has been j j taken from your Amazon account 
	-
	-

	Live voice call, e.g., 856 856 539 751 695 498 333 635 587 355 telling you there is a 40% 100%bcdfgi 57%cdj 47%j 46%j 100%bcdfgi 52%cdj 76%bcdfi 100%bcdfgi 64%bcdfj problem with your j j j j internet service 
	-
	-

	NET: Any suspicious 1743 856 940 1605 1516 498 635 832 587 552 message 82% 100%j 100%j 100%j 100%j 100%j 100%j 100%j 100%j 100%j 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 5 

	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	N/A, I do not have this type of phone 
	N/A, I do not have this type of phone 
	88 4% 
	7 3% 
	11 3% 
	9 3% 
	18 5% 
	29 4% 
	15 18 10%abcd 3% e 
	27 4% 
	29 4% 
	15 10%ghi 
	4 5% 
	1 1% 
	23 6%l 
	21 5% 
	50 5% 
	38 3% 
	37 3% 
	51 5%q 
	1 1% 
	10 4% 
	10 6% 
	8 4% 
	4 3% 
	12 6% 
	11 4% 
	14 5% 
	10 5% 
	80 4% 
	2 2% 
	5 3% 
	1 2% 

	N/A, I am not aware I have received any type of suspicious text or call 
	N/A, I am not aware I have received any type of suspicious text or call 
	520 24% 
	60 26% 
	70 19% 
	72 21% 
	101 27%b 
	164 24% 
	53 130 35%bce 22% 
	173 24% 
	164 24% 
	53 35%ghi 
	26 30% 
	26 23% 
	110 107 27% 26% 
	273 26% 
	247 23% 
	280 24% 
	240 25% 
	22 25% 
	55 23% 
	41 23% 
	51 28% 
	43 28% 
	51 26% 
	57 20% 
	66 23% 
	47 26% 
	434 24% 
	26 27% 
	49 27% 
	11 19% 

	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	1516 71% 
	163 71%f 
	284 257 78%def 76%df 
	252 68%f 
	477 71%f 
	83 55% 
	447 75%j 
	508 72%j 
	477 71%j 
	83 55% 
	57 66% 
	87 76% 
	269 67% 
	292 70% 
	716 69% 
	801 74%o 
	855 73% 
	661 69% 
	64 74% 
	171 72% 
	125 71% 
	123 68% 
	106 69% 
	135 212 68% 76% 
	208 72% 
	125 69% 
	1271 71% 
	71 72% 
	127 70% 
	47 80% 

	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--

	Live voice call, e.g., telling you there is a problem with your internet service 
	Live voice call, e.g., telling you there is a problem with your internet service 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--

	NET: Any suspicious message 
	NET: Any suspicious message 
	1516 71% 
	163 71%f 
	284 257 78%def 76%df 
	252 68%f 
	477 71%f 
	83 55% 
	447 75%j 
	508 72%j 
	477 71%j 
	83 55% 
	57 66% 
	87 76% 
	269 67% 
	292 70% 
	716 69% 
	801 74%o 
	855 73% 
	661 69% 
	64 74% 
	171 72% 
	125 71% 
	123 68% 
	106 69% 
	135 68% 
	212 76% 
	208 72% 
	125 69% 
	1271 71% 
	71 72% 
	127 70% 
	47 80% 




	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 

	Prepared by Yonder 
	Prepared by Yonder 
	Page 6 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 6 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	N/A, Ido not have this 88 -------------92 -215713 14 type of phone 4% -------------2% 3% -3% 7% 2% 4% 4% 2% 6% 
	N/A, Iam not aware I 520 92 35 14 6 73 19 43 78 30 79 45 156 349 83 17 10 31 6 63 53 70 19 26 have received any type 24% 21% 28% 33% 64% 22% 18% 24% 36%aef 22% 26% 34%aef 20% 29%l 22% 24% 31% 34%n 34% 23% 32%n 23% 25% 40%nsu of suspicious text or gij i call 
	Text message, e.g., 1516 356 88 27 3 262 85 135 138 107 222 89 621 868 281 51 22 57 9 203 105 217 55 35 from a courier company/ 71% 79%hk 72% 67% 36% 78%hk 82%hk 76%h 64% 78%hk 74%h 66% 80%m 71% 75%qtw 73%w 69% 63% 59% 75%qtw 64% 72%w 73%w 54% Royal Mail about a parcel 
	Recorded message, e.g., -----------------------amessage tellingyou -----------------------that money has been taken from your Amazon account 
	-
	-

	Live voice call, e.g., -----------------------tellingyou there is a -----------------------problem with your internet service 
	-
	-

	NET: Any suspicious 1516 356 88 27 3 262 85 135 138 107 222 89 621 868 281 51 22 57 9 203 105 217 55 35 message 71% 79%hk 72% 67% 36% 78%hk 82%hk 76%h 64% 78%hk 74%h 66% 80%m 71% 75%qtw 73%w 69% 63% 59% 75%qtw 64% 72%w 73%w 54% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 7 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Text on your mobile Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	N/A, Ido not have this 88 27 22 ----30 27 22 58 type of phone 4% 3%cdef 2%cdef ----4%cdef 5%bcdef 4%cdef 15%abcdefghi 
	N/A, I am not aware I 520 134 136 89 -52 52 142 103 100 324 have received any type 24% 16%cdef 15%cdef 6%d -10%cd 8%cd 17%cdef 18%cdef 18%cdef 85%abcdefghi of suspicious text or call 
	Text message, e.g., 1516 695 782 1516 1516 446 583 660 457 430 from a courier company/ 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij 92%abghij 79%j 78%j 78%j Royal Mail about a hij hij parcel 
	-
	-

	Recorded message, e.g., ----------amessage tellingyou ----------that money has been taken from your Amazon account 
	-
	-

	Live voice call, e.g., ----------tellingyou there is a ----------problem with your internet service 
	-
	-

	NET: Any suspicious 1516 695 782 1516 1516 446 583 660 457 430 message 71% 81%j 83%hij 94%abefg 100%abcefg 90%abghij 92%abghij 79%j 78%j 78%j hij hij 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 8 

	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	N/A, I do not have this type of phone 
	N/A, I do not have this type of phone 
	88 4% 
	7 3% 
	11 3% 
	9 3% 
	18 5% 
	29 4% 
	15 10%ae 
	18 bcd 3% 
	27 4% 
	29 4% 
	15 10%ghi 
	4 5% 
	1 1% 
	23 6%l 
	21 5% 
	50 5% 
	38 3% 
	37 3% 
	51 5%q 
	1 1% 
	10 4% 
	10 6% 
	8 4% 
	4 3% 
	12 6% 
	11 4% 
	14 5% 
	10 5% 
	80 4% 
	2 2% 
	5 3% 
	1 2% 

	N/A, I am not aware I have received any type of suspicious text or call 
	N/A, I am not aware I have received any type of suspicious text or call 
	1120 53% 
	127 55% 
	181 50% 
	176 52% 
	205 55% 
	349 52% 
	81 54% 
	308 52% 
	381 54% 
	349 52% 
	81 54% 
	44 51% 
	60 53% 
	209 222 52% 53% 
	539 52% 
	581 53% 
	635 54% 
	485 51% 
	42 48% 
	136 58%y 
	90 51% 
	101 55%y 
	89 58%y 
	103 52%y 
	115 152 41% 53%y 
	108 59%y 
	937 52% 
	50 50% 
	100 56% 
	33 55% 

	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--

	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	635 30% 
	56 24% 
	127 35%ad 
	105 31% 
	92 25% 
	213 32%ad 
	42 28% 
	184 31% 
	197 28% 
	213 32% 
	42 28% 
	22 25% 
	33 29% 
	118 29% 
	137 33% 
	305 29% 
	330 30% 
	345 29% 
	290 31% 
	34 39%tB 
	57 24% 
	54 31% 
	50 27% 
	45 29% 
	59 30% 
	107 38%tvA B 
	82 28% 
	45 25% 
	532 30% 
	34 34% 
	50 28% 
	19 32% 

	Live voice call, e.g., telling you there is a problem with your internet service 
	Live voice call, e.g., telling you there is a problem with your internet service 
	498 23% 
	61 26%f 
	93 25%f 
	78 23% 
	86 23% 
	156 23% 
	24 16% 
	154 26%j 
	163 23% 
	156 23% 
	24 16% 
	24 28% 
	32 28% 
	97 24% 
	83 20% 
	254 24% 
	243 22% 
	265 23% 
	232 24% 
	23 26% 
	45 19% 
	40 23% 
	41 23% 
	24 16% 
	47 24% 
	88 31%tvw B 
	76 26%w 
	36 20% 
	421 24% 
	21 21% 
	41 23% 
	14 24% 

	NET: Any suspicious message 
	NET: Any suspicious message 
	916 43% 
	96 42% 
	173 47%f 
	153 45% 
	147 40% 
	292 44% 
	55 36% 
	269 45% 
	300 42% 
	292 44% 
	55 36% 
	39 44% 
	52 46% 
	170 42% 
	177 42% 
	449 43% 
	467 43% 
	501 43% 
	416 44% 
	44 51%B 
	90 38% 
	76 43% 
	73 40% 
	59 39% 
	83 42% 
	154 55%tuv wxAB 
	123 42% 
	64 35% 
	768 43% 
	48 48% 
	75 41% 
	26 43% 


	Figure


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 9 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	N/A, Ido not have this 88 -------------92 -215713 14 type of phone 4% -------------2% 3% -3% 7% 2% 4% 4% 2% 6% 
	N/A, I am not aware I 1120 229 77 23 8 185 54 104 127 65 156 85 392 703 198 27 19 63 11 146 96 157 41 42 have received any type 53% 51% 63%ai 57% 86% 55% 52% 58% 59%i 47% 52% 63%aij 50% 58%l 53% 39% 59% 69%nos 66% 54%o 58%o 52% 55% 65%o of suspicious text or u call 
	Text message, e.g., -----------------------from acourier company/ -----------------------Royal Mail about a parcel 
	-
	-

	Recorded message, e.g., 635 158 29 10 * 103 36 60 65 50 92 33 272 354 120 30 11 19 2 75 37 80 21 14 a message telling you 30% 35%bk 24% 23% 5% 31% 34% 33% 30% 36%bk 31% 24% 35%m 29% 32%t 43%qst 33% 21% 14% 28% 23% 27% 28% 21% that money has been uw taken from your Amazon account 
	Live voice call, e.g., 498 116 27 13 1 81 26 35 41 40 86 27 207 280 78 17 3 13 2 75 38 82 17 11 telling you there is a 23% 26% 22% 31% 8% 24% 25% 20% 19% 29%h 29%gh 20% 27% 23% 21% 25% 11% 15% 14% 27%q 23% 27%q 23% 16% problem with your internet service 
	NET: Any suspicious 916 219 46 18 1 149 50 74 88 73 145 50 386 514 166 40 13 26 4 120 61 131 33 19 message 43% 49%bk 37% 43% 14% 45% 48% 42% 41% 53%bhk 48%k 37% 50%m 42% 45%qw 58%qtw 41% 29% 27% 44%qw 37% 44%qw 43% 29% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 10 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your mobile Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	N/A, Ido not have this 88 27 22 ----30 27 22 58 type of phone 4% 3%cdef 2%cdef ----4%cdef 5%bcdef 4%cdef 15%abcdefghi 
	N/A, I am not aware I 1120 215 220 689 689 --309 215 220 324 have received any type 53% 25%ef 23%ef 43%abefgh 45%abefghi --37%abef 37%abef 40%abef 85%abcdefghi of suspicious text or call 
	Text message, e.g., ----------from acourier company/ ----------Royal Mail about a parcel 
	-
	-

	Recorded message, e.g., 635 333 635 635 583 216 635 330 221 248 a message telling you 30% 39%j 68%acdegh 40%j 38%j 44%j 100%abcdeg 40%j 38%j 45%acdhj that money has been ij hij taken from your Amazon account 
	-
	-

	Live voice call, e.g., 498 498 279 498 446 498 216 277 229 163 telling you there is a 23% 58%bcdfgh 30%j 31%j 29%j 100%abcdfg 34%dj 33%j 39%bcdgij 29%j problem with your ij hij internet service 
	-
	-

	NET: Any suspicious 916 614 698 916 827 498 635 492 346 310 message 43% 72%cdghij 74%cdghij 57%j 55%j 100%abcdg 100%abcdgh 59%dj 59%j 56%j hij ij 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 11 

	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	N/A, I do not have this type of phone 
	N/A, I do not have this type of phone 
	632 30% 
	80 191 35%def 52%acd ef 
	138 100 41%def 27%ef 
	116 17%f 
	8 5% 
	271 46%hij 
	237 34%ij 
	116 17%j 
	8 5% 
	24 28%mn 
	45 40%mn 
	63 16% 
	61 15% 
	294 28% 
	338 31% 
	341 29% 
	291 31% 
	23 26% 
	83 35%xB 
	60 34%x 
	49 27% 
	53 35%xB 
	45 23% 
	91 33%x 
	93 32%x 
	44 24% 
	543 30% 
	23 23% 
	52 29% 
	14 24% 

	N/A, I am not aware I have received any type of suspicious text or call 
	N/A, I am not aware I have received any type of suspicious text or call 
	660 31% 
	90 39%be 
	86 23% 
	107 32%b 
	125 34%b 
	201 30%b 
	52 34%b 
	175 29% 
	233 33% 
	201 30% 
	52 34% 
	34 39% 
	41 36% 
	129 123 32% 29% 
	346 33%p 
	314 29% 
	368 31% 
	292 31% 
	20 23% 
	73 31% 
	46 26% 
	70 38%suy 
	43 28% 
	66 33% 
	80 29% 
	89 31% 
	59 32% 
	547 31% 
	28 28% 
	62 34% 
	24 40% 

	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	Text message, e.g., from a courier company/ Royal Mail about a parcel 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	----
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--

	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	Recorded message, e.g., a message telling you that money has been taken from your Amazon account 
	552 26% 
	34 15% 
	65 18% 
	61 18% 
	105 226 61 99 28%abc 34%abc 41%abc 17% d 
	166 24%g 
	226 34%gh 
	61 41%gh 
	17 20% 
	15 14% 
	138 34%kl 
	149 36%kl 
	261 25% 
	292 27% 
	311 27% 
	242 25% 
	26 30% 
	57 24% 
	46 26% 
	42 23% 
	35 23% 
	56 29% 
	73 26% 
	77 27% 
	53 29% 
	466 26% 
	31 31% 
	43 24% 
	13 22% 

	Live voice call, e.g., telling you there is a problem with your internet service 
	Live voice call, e.g., telling you there is a problem with your internet service 
	587 28% 
	39 17% 
	49 13% 
	53 16% 
	92 279 75 87 25%abc 42%abc 50%abc 15% d d 
	145 20%g 
	279 42%gh 
	75 50%gh 
	15 17% 
	21 18% 
	169 42%kl 
	186 44%kl 
	283 27% 
	304 28% 
	325 28% 
	262 28% 
	32 37%tA 
	52 22% 
	48 27% 
	49 27% 
	39 25% 
	70 35%tyA 
	71 25% 
	72 25% 
	60 33%t 
	493 28% 
	35 35% 
	46 25% 
	14 23% 

	NET: Any suspicious message 
	NET: Any suspicious message 
	832 39% 
	60 26% 
	89 24% 
	93 28% 
	145 354 91 149 39%abc 53%abc 61%abc 25% d d 
	238 34%g 
	354 53%gh 
	91 61%gh 
	29 33% 
	27 24% 
	209 52%kl 
	236 56%kl 
	399 38% 
	433 40% 
	463 40% 
	369 39% 
	44 50%tvA 
	79 34% 
	70 40% 
	63 35% 
	56 37% 
	87 44%t 
	109 39% 
	107 37% 
	79 43% 
	695 39% 
	49 49%C 
	67 37% 
	22 36% 


	Figure


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 12 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(i) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) 
	(j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	N/A, Ido not have this 632 131 40 10 2 94 26 47 66 23 101 45 240 338 ---------type of phone 30% 29%i 33%i 25% 26% 28%i 25% 26% 31%i 17% 34%i 34%i 31% 28% ---------
	-
	-

	N/A, Iam not aware I 660 130 45 11 5 121 42 58 69 40 85 38 246 387 125 25 16 40 7 145 71 126 40 38 have received any type 31% 29% 37% 27% 54% 36%j 41%aj 33% 32% 29% 28% 28% 32% 32% 34% 36% 48% 44% 41% 53%nou 43% 42%n 53%n 58%nou of suspicious text or call 
	Text message, e.g., -----------------------from acourier company/ -----------------------Royal Mail about a parcel 
	-
	-

	Recorded message, e.g., 552 132 21 14 1 77 24 54 51 50 76 29 184 338 157 32 12 35 7 87 56 120 26 18 a message telling you 26% 29%b 17% 35%b 15% 23% 23% 30%b 24% 36%bef 25% 22% 24% 28% 42%sw 46%s 38% 39% 41% 32% 34% 40% 34% 28% that money has been hjk taken from your Amazon account 
	Live voice call, e.g., 587 118 30 16 * 91 20 50 52 55 84 38 204 343 170 22 14 39 9 86 74 125 19 24 telling you there is a 28% 26% 24% 40%fh 5% 27% 19% 28% 24% 40%abe 28% 29% 26% 28% 46%osv 32% 44% 43%v 59% 32% 45%sv 42%sv 26% 37% problem with your fghj internet service 
	NET: Any suspicious 832 186 37 20 2 120 36 73 81 75 115 51 292 492 247 44 17 51 9 127 94 174 35 27 message 39% 42%b 30% 48%b 21% 36% 35% 41% 37% 54%abe 38% 38% 38% 40% 66%suv 64%sw 52% 56% 59% 47% 57% 58%sw 47% 42% fghjk w 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 13 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Q1. Thinking about the last three months, have you received any of the following types of suspicious texts or calls on your mobile or landline phone? -Call on your landline Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	N/A, I do not have this 632 154 222 500 461 154 222 ---132 type of phone 30% 18%ghi 24%aghi 31%abghi 30%abghi 31%abghi 35%abghi ---35%abghi 
	N/A, Iam not aware I 660 67 84 411 395 67 84 ---249 have received any type 31% 8%ghi 9%ghi 26%abefgh 26%abefgh 13%abghi 13%abghi ---65%abcdefghi of suspicious text or i i call 
	Text message, e.g., ----------from acourier company/ ----------Royal Mail about a parcel 
	-
	-

	Recorded message, e.g., 552 355 552 454 430 163 248 552 307 552 a message telling you 26% 42%cdej 59%acdefh 28%j 28%j 33%j 39%cdej 66%abcdef 52%acdef 100%abcdefg that money has been j hj j hj taken from your Amazon account 
	-
	-

	Live voice call, e.g., 587 587 389 482 457 229 221 587 587 307 telling you there is a 28% 69%bcdefi 41%cdfj 30%j 30%j 46%cdfj 35%cj 71%bcdef 100%abcdef 56%bcdefj problem with your j ij gij internet service 
	-
	-

	NET: Any suspicious 832 635 634 695 660 277 330 832 587 552 message 39% 74%bcdefj 67%cdefj 43%j 44%j 56%cdj 52%cdj 100%abcde 100%abcde 100%abcdefj fj fj 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 14 

	Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	1519 
	186 
	286 
	258 
	257 
	455 
	77 
	472 
	515 
	455 
	77 
	71 
	95 
	265 
	267 
	720 
	799 
	841 
	678 
	63 
	153 
	108 
	140 
	104 
	145 
	231 
	204 
	119 
	1267 
	75 
	124 
	53 

	Weighted base 
	Weighted base 
	1516 
	163 
	284 
	257 
	252 
	477 
	83* 
	447 
	508 
	477 
	83* 
	57* 
	87* 
	269 
	292 
	716 
	801 
	855 
	661 
	64* 
	171 
	125* 
	123 
	106* 
	135 
	212 
	208 
	125 
	1271 
	71* 
	127 
	47* 

	At least several times 
	At least several times 
	32 
	3 
	7 
	6 
	4 
	8 
	3 
	10 
	10 
	8 
	3 
	3 
	-
	-
	11 
	13 
	19 
	18 
	14 
	3 
	2 
	1 
	6 
	2 
	3 
	5 
	7 
	-
	29 
	1 
	1 
	1 

	a day 
	a day 
	2% 
	2% 
	3% 
	2% 
	2% 
	2% 
	4% 
	2% 
	2% 
	2% 
	4% 
	6%lm 
	-
	-
	4%m 
	2% 
	2% 
	2% 
	2% 
	4%B 
	1% 
	1% 
	5%B 
	2% 
	2% 
	2% 
	3% 
	-
	2% 
	1% 
	1% 
	3% 

	At least once a day 
	At least once a day 
	52 
	3 
	8 
	11 
	12 
	17 
	2 
	10 
	23 
	17 
	2 
	3 
	-
	8 
	11 
	27 
	25 
	17 
	35 
	4 
	4 
	4 
	7 
	6 
	5 
	8 
	1 
	3 
	43 
	1 
	7 
	2 

	TR
	3% 
	2% 
	3% 
	4% 
	5% 
	4% 
	2% 
	2% 
	4% 
	4% 
	2% 
	4%l 
	-
	3% 
	4% 
	4% 
	3% 
	2% 
	5%q 
	6%A 
	2% 
	4% 
	6%A 
	6%A 
	4%A 
	4%A 
	1% 
	2% 
	3% 
	2% 
	5% 
	4% 

	At least a few times a 
	At least a few times a 
	282 
	20 
	50 
	54 
	46 
	92 
	19 
	71 
	100 
	92 
	19 
	10 
	8 
	55 
	55 
	138 
	144 
	150 
	131 
	12 
	30 
	25 
	18 
	12 
	31 
	49 
	38 
	21 
	237 
	12 
	27 
	5 

	week 
	week 
	19% 
	13% 
	18% 
	21%a 
	18% 
	19% 
	23%a 
	16% 
	20% 
	19% 
	23% 
	18% 
	10% 
	21%l 
	19% 
	19% 
	18% 
	18% 
	20% 
	19% 
	18% 
	20% 
	15% 
	11% 
	23%w 
	23%w 
	18% 
	17% 
	19% 
	17% 
	21% 
	11% 

	At least once a week 
	At least once a week 
	300 
	24 
	47 
	47 
	51 
	113 
	18 
	71 
	98 
	113 
	18 
	12 
	10 
	68 
	63 
	145 
	155 
	163 
	137 
	14 
	33 
	23 
	27 
	23 
	20 
	39 
	47 
	28 
	253 
	14 
	17 
	16 

	TR
	20% 
	15% 
	17% 
	18% 
	20% 
	24%ab 
	21% 
	16% 
	19% 
	24%g 
	21% 
	21% 
	12% 
	25%l 
	22%l 
	20% 
	19% 
	19% 
	21% 
	22% 
	19% 
	18% 
	22% 
	22% 
	14% 
	18% 
	22% 
	23% 
	20% 
	20% 
	13% 
	34%CE 

	At least once a month 
	At least once a month 
	560 
	79 
	119 
	83 
	92 
	159 
	29 
	198 
	174 
	159 
	29 
	16 
	51 
	100 
	88 
	272 
	288 
	329 
	232 
	21 
	67 
	45 
	44 
	46 
	53 
	66 
	77 
	49 
	466 
	33 
	48 
	12 

	TR
	37% 
	49%cde 42%ce 
	32% 
	36% 
	33% 
	34% 
	44%hi 
	34% 
	33% 
	34% 
	29% 
	59%kmn 37% 
	30% 
	38% 
	36% 
	38% 
	35% 
	33% 
	39% 
	36% 
	36% 
	43%y 
	39% 
	31% 
	37% 
	39% 
	37% 
	47%F 
	38% 
	26% 

	TR
	f 

	Less often 
	Less often 
	290 
	34 
	52 
	56 
	46 
	88 
	13 
	86 
	103 
	88 
	13 
	12 
	17 
	38 
	63 
	120 
	170 
	178 
	112 
	10 
	35 
	27 
	21 
	17 
	24 
	46 
	38 
	24 
	243 
	10 
	27 
	10 

	TR
	19% 
	21% 
	18% 
	22% 
	18% 
	18% 
	15% 
	19% 
	20% 
	18% 
	15% 
	22% 
	20% 
	14% 
	22%m 
	17% 
	21%o 
	21% 
	17% 
	16% 
	20% 
	22% 
	17% 
	16% 
	18% 
	21% 
	18% 
	19% 
	19% 
	14% 
	21% 
	22% 

	NET: At least once a 
	NET: At least once a 
	666 
	50 
	113 
	118 
	114 
	230 
	42 
	163 
	231 
	230 
	42 
	28 
	18 
	131 
	141 
	324 
	343 
	349 
	317 
	33 
	69 
	54 
	58 
	43 
	59 
	101 
	93 
	53 
	562 
	28 
	52 
	25 

	week 
	week 
	44% 
	31% 
	40% 
	46%a 
	45%a 
	48%ab 
	50%a 
	36% 
	46%g 
	48%g 
	50%g 
	49%l 
	21% 
	49%l 
	48%l 
	45% 
	43% 
	41% 
	48%q 
	51% 
	41% 
	43% 
	47% 
	41% 
	43% 
	48% 
	45% 
	42% 
	44% 
	40% 
	41% 
	52% 

	NET: At least once a 
	NET: At least once a 
	1227 
	129 
	232 
	200 
	205 
	389 
	70 
	361 
	406 
	389 
	70 
	45 
	70 
	231 
	229 
	596 
	631 
	678 
	549 
	54 
	136 
	98 
	102 
	89 
	111 
	167 
	170 
	101 
	1028 
	62 
	100 
	37 

	month 
	month 
	81% 
	79% 
	82% 
	78% 
	82% 
	82% 
	85% 
	81% 
	80% 
	82% 
	85% 
	78% 
	80% 
	86%n 
	78% 
	83%p 
	79% 
	79% 
	83% 
	84% 
	80% 
	78% 
	83% 
	84% 
	82% 
	79% 
	82% 
	81% 
	81% 
	86% 
	79% 
	78% 




	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 15 Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Absolutes/col percents Table 15 Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1519 347 94 27 5 265 90 133 135 107 225 88 613 883 274 49 22 53 10 202 100 210 51 36 
	Weighted base 1516 356 88* 27** 3** 262 85* 135 138 107* 222 89* 621 868 281 51* 22** 57* 9** 203 105* 217 55* 35* 
	At least several times 32 6 -1 -715417 -12 18 52 --17272 aday 2% 2% -2% -3% 2% 4% 3% 1% 3% -2% 2% 2% 3% --12% 3% 2% 3% 3% 
	-
	-

	At least once aday 52 17 -2 -924458229 23 72 ---9 -16 22 3% 5%b -7% -3% 2% 3% 3% 5%b 4% 2% 5% 3% 3% 4% ---4%t -8%nqt 3% 5%t 
	At least afew times a 282 64 13 3 -52 22 34 16 19 46 12 118 156 48 16 5 8 3 45 17 45 16 5 week 19% 18% 15% 12% -20% 26%hk 26%hk 12% 18% 21%h 13% 19% 18% 17% 30%nq 22% 13% 27% 22% 17% 21% 29% 13% 
	At least once aweek 300 66 20 3 -55 19 31 22 20 47 16 132 163 70 7 4 14 2 36 22 31 12 9 20% 19% 23% 12% -21% 22% 23% 16% 19% 21% 18% 21% 19% 25%u 13% 18% 24% 20% 18% 21% 14% 22% 25% 
	At least once amonth 560 137 27 11 2 102 26 39 59 41 80 33 221 333 103 20 13 24 2 70 39 71 17 12 37% 38% 31% 41% 57% 39% 31% 29% 43%g 38% 36% 37% 36% 38% 37% 39% 57% 41% 16% 34% 37% 33% 31% 34% 
	Less often 290 66 28 7 137 14 22 32 21 35 26 110 175 48 6 112 236 24 46 6 8 19% 19% 31%aef 26% 43% 14% 17% 16% 24%e 19% 16% 29%aeg 18% 20% 17% 11% 3% 22% 25% 18% 23% 21% 11% 23% gj j 
	NET: At least once a 666 153 33 9 -122 45 74 46 46 107 30 291 360 130 26 9 21 6 97 42 100 32 15 week 44% 43% 38% 33% -47%hk 52%hk 55%abh 34% 43% 48%hk 34% 47% 41% 46% 50% 40% 37% 59% 48% 40% 46% 58%qt 43% k 
	NET: At least once a 1227 289 60 20 2 225 71 113 105 87 187 63 512 693 232 46 22 45 7 167 80 171 49 27 month 81% 81%bk 69% 74% 57% 86%bhk 83%b 84%bk 76% 81% 84%bk 71% 82% 80% 83% 89% 97% 78% 75% 82% 77% 79% 89% 77% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 16 Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Absolutes/col percents Table 16 Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Absolutes/col percents Table 16 Q2a. Thinking about suspicious text messages, how often have you received these types of message in the last three months? Base: All who have received suspicious text messages 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1519 685 770 1519 1519 441 582 633 440 413 
	-

	Weighted base 1516 695 782 1516 1516 446 583 660 457 430 -** 
	At least several times 32 18 18 32 32 14 14 17 13 10 aday 2% 3% 2% 2% 2% 3% 2% 3% 3% 2% 
	-
	-

	At least once aday 52 35 39 52 52 30 33 33 24 25 3% 5% 5% 3% 3% 7%cd 6%cd 5% 5% 6%cd 
	-
	-

	At least a few times a 282 172 207 282 282 132 164 164 111 121 week 19% 25%cd 27%cd 19% 19% 30%cd 28%cd 25%cd 24%cd 28%cd 
	-
	-

	At least once a week 300 163 163 300 300 103 124 147 106 86 20% 23% 21% 20% 20% 23% 21% 22% 23% 20% 
	-
	-

	At least once a month 560 221 255 560 560 130 183 209 139 135 37% 32% 33% 37%aefghi 37%aefghi 29% 31% 32% 30% 31% 
	-
	-

	Less often 290 85 100 290 290 38 66 91 65 54 19% 12% 13%e 19%abefgh 19%abefghi 8% 11% 14%e 14%e 13% i 
	-
	-

	NET: At least once a 666 389 427 666 666 279 335 360 253 241 week 44% 56%cd 55%cd 44% 44% 62%abcdgh 57%cd 55%cd 55%cd 56%cd 
	-
	-

	NET: At least once a 1227 610 682 1227 1227 408 517 569 392 376 month 81% 88%cd 87%cd 81% 81% 92%bcdgh 89%cd 86%cd 86%cd 87%cd 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 


	Absolutes/col percents Table 
	Absolutes/col percents Table 
	17 

	Q2b. 
	Q2b. 
	Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Summary 

	Base
	Base
	: All who have received suspicious recorded messages 

	Recorded Recorded message on message on mobile landline 
	Recorded Recorded message on message on mobile landline 

	Unweighted base 633 
	Unweighted base 633 
	526 

	Weighted base 635 
	Weighted base 635 
	552 

	At least several times 15 
	At least several times 15 
	22 

	a day 2% 4% At least once a day 40 
	a day 2% 4% At least once a day 40 
	47 

	6% 
	6% 
	9% 

	At least a few times a 105 
	At least a few times a 105 
	149 

	week 17% 27% At least once a week 127 
	week 17% 27% At least once a week 127 
	106 

	20% 
	20% 
	19% 

	At least once a month 208 
	At least once a month 208 
	145 

	33% 
	33% 
	26% 

	Less often 140 
	Less often 140 
	82 

	22% 
	22% 
	15% 

	NET: At least once a 287 
	NET: At least once a 287 
	325 

	week 45% 59% NET: At least once a 496 
	week 45% 59% NET: At least once a 496 
	471 

	month 78% 85% 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 18 
	Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 19 Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 633 155 30 10 1 106 36 54 67 49 92 33 264 360 119 31 10 17 2 73 34 79 20 15 
	Weighted base 635 158 29** 10** *** 103* 36* 60* 65* 50* 92* 33* 272 354 120 30** 11** 19** 2** 75* 37** 80* 21** 14** 
	At least several times 15 3 -1 -1 -331219652 ---2241 aday 2% 2% -5% -1% -6% 4% 3% 2% 4% 3% 2% 4% 5% ---3% 4% 5% 3% 
	-
	-

	At least once aday 40 14 22 -812514 -22 19 63 ---4 -10 1 6% 9% 8% 25% -8% 2% 4% 7% 3% 4% -8% 5% 5% 11% ---5% -12% 6% 
	-
	-

	At least afew times a 105 19 9 2 -25 11 8 8 512 648 56 19 6 2 2 -15 415 7 2 week 17% 12% 30% 24% -24%ai 31%agh 13% 13% 9% 13% 18% 18% 16% 16% 21% 22% 11% -20% 12% 19% 32% 15% ij 
	At least once aweek 127 30 2 2 -15 717 14 923 849 75 22 5 1 8 117 10 16 5 2 20% 19% 7% 24% -14% 19% 29%e 21% 19% 24% 23% 18% 21% 18% 16% 11% 40% 51% 22% 27% 20% 22% 15% 
	At least once amonth 208 60 9 2 * 35 716 23 16 30 984 122 39 10 4 6 -21 923 4 6 33% 38% 32% 22% 100% 34% 20% 27% 35% 33% 33% 29% 31% 34% 33% 34% 40% 31% -28% 24% 29% 20% 44% 
	Less often 140 32 7 --19 10 13 13 17 21 961 77 29 4 3 3 116 12 12 4 4 22% 20% 23% --19% 27% 21% 20% 34% 23% 26% 22% 22% 24% 13% 27% 18% 49% 22% 33% 15% 17% 26% 
	NET: At least once a 287 67 13 7 -48 19 31 29 16 41 15 127 156 52 16 3 10 1 38 16 45 13 4 week 45% 42% 45% 78% -47% 53% 52% 45% 33% 44% 45% 47% 44% 43% 54% 33% 51% 51% 50% 44% 56% 63% 30% 
	NET: At least once a 496 126 23 10 * 83 26 47 52 33 71 24 211 278 91 26 8 16 1 59 25 68 17 10 month 78% 80% 77% 100% 100% 81% 73% 79% 80% 66% 77% 74% 78% 78% 76% 87% 73% 82% 51% 78% 67% 85% 83% 74% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Page 20 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 20 Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 633 330 633 633 582 216 633 321 215 242 
	-

	Weighted base 635 333 635 635 583 216 635 330 221 248 -** 
	At least several times 15 12 15 15 15 8 15 13 11 8 aday 2% 4% 2% 2% 3% 4% 2% 4% 5% 3% 
	-
	-

	At least once aday 40 19 40 40 36 17 40 20 12 17 6% 6% 6% 6% 6% 8% 6% 6% 5% 7% 
	-
	-

	At least a few times a 105 64 105 105 98 45 105 59 41 43 week 17% 19% 17% 17% 17% 21% 17% 18% 18% 17% 
	-
	-

	At least once a week 127 75 127 127 113 56 127 75 50 63 20% 23% 20% 20% 19% 26% 20% 23% 22% 25% 
	-
	-

	At least once a month 208 104 208 208 191 66 208 91 61 60 33% 31% 33%i 33%i 33%i 30% 33%i 28% 28% 24% 
	-
	-

	Less often 140 59 140 140 129 26 140 70 46 56 22% 18% 22%e 22%e 22%e 12% 22%e 21%e 21%e 22%e 
	-
	-

	NET: At least once a 287 170 287 287 262 124 287 168 113 132 week 45% 51% 45% 45% 45% 57%bcdf 45% 51% 51% 53%bcdf 
	-
	-

	NET: At least once a 496 274 496 496 453 190 496 259 174 192 month 78% 82% 78% 78% 78% 88%bcdfgh 78% 79% 79% 78% i 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 21 
	Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 22 Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 526 128 21 13 1 72 25 50 46 48 74 27 175 322 156 29 11 32 5 83 52 114 23 18 
	Weighted base 552 132 21** 14** 1** 77* 24** 54* 51* 50* 76* 29** 184 338 157 32** 12** 35* 7** 87* 56* 120 26** 18** 
	At least several times 22 7 -1 -2 -42221516 831 --215 -1 aday 4% 5% -4% -3% -8% 4% 4% 2% 4% 3% 5% 5% 8% 10% --2% 2% 4% -8% 
	At least once aday 47 11 2217136310 -22 25 7321110 219 2 9% 9% 7% 13% 100% 9% 6% 5% 12% 6% 14% -12% 7% 5% 8% 15% 3% 17% 11% 4% 16%nt 9% 
	-
	-

	At least afew times a 149 29 7 6 -18 816 12 16 26 749 93 39 6 410 221 16 40 7 5 week 27% 22% 36% 39% -23% 33% 30% 23% 33% 33% 23% 27% 28% 25% 20% 33% 28% 23% 24% 28% 34% 26% 27% 
	At least once aweek 106 19 4 2 -19 314 810 11 828 68 22 4 1 6 -19 17 27 4 6 19% 15% 21% 17% -25% 12% 27% 17% 19% 14% 26% 15% 20% 14% 12% 10% 18% -22% 31%n 23% 14% 31% 
	At least once amonth 145 39 5 2 -20 9 914 12 18 13 56 82 47 10 416 227 10 16 10 3 26% 29% 24% 14% -26% 38% 16% 27% 23% 24% 44% 30% 24% 30%u 32% 31% 45%tu 37% 31%u 18% 13% 39% 18% 
	Less often 82 26 22 -11 28979123 53 33 6 -229912 33 15% 20% 11% 14% -14% 10% 15% 17% 14% 12% 3% 13% 16% 21%u 19% -7% 23% 10% 16% 10% 12% 16% 
	NET: At least once a 325 67 13 10 1 46 12 38 28 31 48 16 104 203 77 15 8 17 3 51 37 92 13 12 week 59% 51% 65% 72% 100% 60% 52% 69%a 56% 63% 64% 54% 57% 60% 49% 48% 69% 48% 40% 59% 66%n 77%nqs 49% 66% 
	NET: At least once a 471 105 18 12 1 66 22 46 42 43 67 29 160 285 124 26 12 33 5 78 47 108 23 15 month 85% 80% 89% 86% 100% 86% 90% 85% 83% 86% 88% 97% 87% 84% 79% 81% 100% 93% 77% 90% 84% 90%n 88% 84% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 23 Q2b. Thinking about suspicious recorded messages, how often have you received these types of message in the last three months? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 526 339 526 438 413 157 242 526 293 526 
	-

	Weighted base 552 355 552 454 430 163 248 552 307 552 -** 
	At least several times 22 17 22 19 18 12 11 22 14 22 aday 4% 5% 4% 4% 4% 7% 4% 4% 5% 4% 
	-
	-

	At least once aday 47 33 47 43 40 22 27 47 29 47 9% 9% 9% 9% 9% 14% 11% 9% 9% 9% 
	-
	-

	At least a few times a 149 109 149 127 120 50 75 149 99 149 week 27% 31% 27% 28% 28% 31% 30% 27% 32% 27% 
	-
	-

	At least once a week 106 82 106 74 69 31 37 106 71 106 19% 23%cdf 19% 16% 16% 19% 15% 19% 23%cdf 19% 
	-
	-

	At least once a month 145 78 145 129 121 32 63 145 65 145 26% 22% 26% 28%aeh 28%eh 19% 25% 26% 21% 26% 
	-
	-

	Less often 82 37 82 63 62 16 35 82 29 82 15% 10% 15%h 14% 14% 10% 14% 15%h 9% 15%h 
	-
	-

	NET: At least once a 325 241 325 261 247 115 150 325 213 325 week 59% 68%bcdgi 59% 58% 57% 71%bcdgi 60% 59% 69%bcdfgi 59% 
	-
	-

	NET: At least once a 471 319 471 391 368 146 213 471 279 471 month 85% 90% 85% 86% 86% 90% 86% 85% 91%bgi 85% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 
	Absolutes/col percents Table 
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	Q2c. 
	Q2c. 
	Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Summary 

	Base
	Base
	: All who have received suspicious live voice calls 

	Live voice call Live voice call on mobile on landline 
	Live voice call Live voice call on mobile on landline 

	Unweighted base 496 
	Unweighted base 496 
	563 

	Weighted base 498 
	Weighted base 498 
	587 

	At least several times 10 
	At least several times 10 
	24 

	a day 2% 4% At least once a day 34 
	a day 2% 4% At least once a day 34 
	43 

	7% 7% At least a few times a 86 
	7% 7% At least a few times a 86 
	112 

	week 17% 19% At least once a week 104 
	week 17% 19% At least once a week 104 
	132 

	21% 
	21% 
	22% 

	At least once a month 148 
	At least once a month 148 
	155 

	30% 
	30% 
	26% 

	Less often 116 
	Less often 116 
	121 

	23% 
	23% 
	21% 

	NET: At least once a 234 
	NET: At least once a 234 
	311 

	week 47% 53% NET: At least once a 382 
	week 47% 53% NET: At least once a 382 
	466 

	month 77% 79% 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 25 
	Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 26 Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 496 109 29 14 1 80 29 34 44 39 86 28 201 284 76 15 4 12 2 76 38 76 15 11 
	Weighted base 498 116* 27** 13** 1** 81* 26** 35* 41* 40* 86* 27** 207 280 78* 17** 3** 13** 2** 75* 38* 82* 17** 11** 
	At least several times 10 1 -1 -1 -2213 -473 ----4111 aday 2% 1% -4% -2% -6%a 4% 2% 3% -2% 2% 4% ----5% 3% 1% 4% 
	-
	-

	At least once aday 34 811 -512446115 18 8 ----7310 -7% 7% 5% 8% -6% 4% 5% 9% 11% 7% 4% 7% 7% 10% ----9% 7% 12% -
	-
	-

	At least afew times a 86 27 2 2 -13 4 3 8 317 741 43 15 5 1 3 -15 314 2 3 week 17% 23%i 8% 18% -16% 15% 8% 20% 6% 20% 25% 20% 16% 19% 29% 22% 26% -19% 9% 16% 14% 24% 
	At least once aweek 104 17 8 2 -21 6 9 8 820 642 60 16 1 1 5 -15 10 17 3 1 21% 15% 29% 12% -26% 21% 25% 19% 21% 24% 22% 20% 22% 20% 8% 30% 37% -20% 27% 20% 16% 6% 
	At least once amonth 148 38 9 4 122 913 11 12 23 660 83 21 4 1 3 -22 822 10 3 30% 33% 34% 30% 100% 27% 35% 36% 27% 29% 26% 20% 29% 30% 26% 23% 29% 20% -30% 21% 26% 56% 25% 
	Less often 116 26 7 3 -19 6 7 912 16 845 68 17 7 1 2 212 12 19 1 5 23% 22% 25% 27% -24% 24% 19% 22% 31% 19% 29% 22% 24% 21% 40% 19% 17% 100% 16% 32% 24% 9% 46% 
	NET: At least once a 234 52 11 6 -40 11 16 21 16 47 14 102 128 41 6 2 8 -40 18 41 6 3 week 47% 45% 41% 43% -49% 40% 44% 51% 40% 54% 51% 49% 46% 53% 37% 52% 63% -54% 47% 50% 35% 30% 
	NET: At least once a 382 90 20 9 1 61 20 28 32 28 70 20 161 211 62 11 3 11 -62 25 63 16 6 month 77% 78% 75% 73% 100% 76% 76% 81% 78% 69% 81% 71% 78% 76% 79% 60% 81% 83% -84% 68% 76% 91% 54% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 27 Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 496 496 275 496 441 496 216 263 217 157 
	-

	Weighted base 498 498 279 498 446 498 216 277 229 163 -** 
	At least several times 10 10 9 10 10 10 9 8 8 6 aday 2% 2% 3% 2% 2% 2% 4% 3% 4% 4% 
	-
	-

	At least once aday 34 34 18 34 33 34 12 23 18 12 7% 7% 6% 7% 7% 7% 5% 8% 8% 8% 
	-
	-

	At least afew times a 86 86 55 86 79 86 45 54 43 36 week 17% 17% 20% 17% 18% 17% 21% 19% 19% 22% 
	-
	-

	At least once a week 104 104 63 104 94 104 43 56 46 38 21% 21% 22% 21% 21% 21% 20% 20% 20% 23% 
	-
	-

	At least once a month 148 148 89 148 131 148 77 75 61 45 30% 30% 32% 30% 29% 30% 36% 27% 27% 28% 
	-
	-

	Less often 116 116 45 116 99 116 30 60 52 26 23% 23%bf 16% 23%bf 22%f 23%bf 14% 22%f 23%f 16% 
	-
	-

	NET: At least once a 234 234 144 234 216 234 109 142 116 92 week 47% 47% 52% 47% 48% 47% 50% 51% 51% 56% 
	-
	-

	NET: At least once a 382 382 234 382 347 382 186 217 177 137 month 77% 77% 84%ace 77% 78% 77% 86%acdegh 78% 77% 84% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 28 
	Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on landline Base: All who have received suspicious live voice calls on landline 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 29 Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on landline Base: All who have received suspicious live voice calls on landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 563 114 30 16 1 85 22 47 49 52 84 35 199 330 165 20 14 34 8 86 73 117 18 24 
	Weighted base 587 118 30** 16** *** 91* 20** 50* 52* 55* 84* 38* 204 343 170 22** 14** 39* 9** 86* 74* 125 19** 24** 
	At least several times 24 311 -2 -4265 -518 7* 11151521 aday 4% 3% 2% 3% -3% -9% 3% 11% 6% -2% 5% 4% 2% 9% 2% 12% 6% 1% 4% 9% 6% 
	At least once aday 43 10 13 -8 -3255218 21 9212 -7413 4 7% 8% 4% 17% -9% -7% 3% 10% 5% 6% 9% 6% 5% 11% 7% 6% -8% 5% 10% 18% 
	-
	-

	At least afew times a 112 32 4 2 -12 3 912 719 644 60 38 4 3 7 -15 12 27 2 4 week 19% 27%e 14% 12% -13% 17% 18% 24% 13% 22% 16% 21% 18% 22% 19% 24% 18% -18% 16% 21% 8% 18% 
	At least once aweek 132 22 8 3 -29 315 12 916 10 39 85 35 6 4 6 221 20 29 7 4 22% 19% 26% 20% -32%a 17% 29% 23% 16% 19% 25% 19% 25% 21% 25% 28% 16% 16% 24% 26% 23% 33% 16% 
	At least once amonth 155 26 8 5 * 26 8 716 22 22 752 97 40 5 416 421 19 35 2 7 26% 22% 25% 32% 100% 28% 41% 15% 31% 40%agk 26% 19% 25% 28% 23% 25% 29% 41%n 41% 25% 26% 28% 12% 31% 
	Less often 121 25 8 3 -14 511 8 618 13 47 62 42 4 * 7 317 18 17 4 7 21% 21% 28% 16% -15% 24% 22% 16% 11% 22% 34%ei 23% 18% 25%u 17% 3% 19% 31% 20% 25% 13% 20% 29% 
	NET: At least once a 311 67 14 9 -51 7 31 27 27 44 18 106 184 88 13 10 16 3 48 37 73 13 10 week 53% 56% 46% 52% -56% 34% 63% 53% 49% 52% 47% 52% 54% 52% 58% 67% 40% 28% 56% 49% 58% 68% 40% 
	NET: At least once a 466 93 21 14 * 77 15 39 44 49 65 25 158 281 128 18 14 31 7 69 56 109 16 17 month 79% 79% 72% 84% 100% 85%k 76% 78% 84% 89%k 78% 66% 77% 82% 75% 83% 97% 81% 69% 80% 75% 87%n 80% 71% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 30 Q2c. Thinking about suspicious live voice calls , how often have you received these types of call in the last three months? -Live voice call on landline Base: All who have received suspicious live voice calls on landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 563 563 372 465 440 217 215 563 563 293 
	-

	Weighted base 587 587 389 482 457 229 221 587 587 307 -** 
	At least several times 24 24 19 22 21 11 11 24 24 15 aday 4% 4% 5% 5% 4% 5% 5% 4% 4% 5% 
	-
	-

	At least once aday 43 43 24 36 36 25 13 43 43 24 7% 7% 6% 7% 8% 11% 6% 7% 7% 8% 
	-
	-

	At least a few times a 112 112 79 92 85 52 54 112 112 64 week 19% 19% 20% 19% 19% 23% 24% 19% 19% 21% 
	-
	-

	At least once a week 132 132 107 104 100 49 54 132 132 86 22% 22% 27% 22% 22% 21% 25% 22% 22% 28% 
	-
	-

	At least once a month 155 155 101 129 120 54 59 155 155 76 26% 26% 26% 27% 26% 24% 27% 26% 26% 25% 
	-
	-

	Less often 121 121 59 99 96 38 31 121 121 43 21% 21%bfi 15% 21%i 21%bfi 17% 14% 21%bfi 21%bfi 14% 
	-
	-

	NET: At least once a 311 311 229 254 242 137 131 311 311 189 week 53% 53% 59% 53% 53% 60% 59% 53% 53% 61%acdgh 
	-
	-

	NET: At least once a 466 466 330 383 361 191 190 466 466 265 month 79% 79% 85%adgh 79% 79% 83% 86%adgh 79% 79% 86%acdgh 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 
	Absolutes/col percents Table 
	31 

	Q2d. 
	Q2d. 
	Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? 

	Summary 
	Base
	Base
	: All who have received suspicious live voice calls or recorded messages on their mobile/landline 

	Landline answerphone/ Mobile answering voicemail service 
	Landline answerphone/ Mobile answering voicemail service 

	Unweighted base 913 
	Unweighted base 913 
	796 

	Weighted base 916 
	Weighted base 916 
	832 

	Yes 350 
	Yes 350 
	356 

	38% 
	38% 
	43% 

	No 438 
	No 438 
	384 

	48% 
	48% 
	46% 

	Not sure 128 
	Not sure 128 
	92 

	14% 
	14% 
	11% 


	Figure
	Figure
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	633 
	66 
	128 
	103 
	95 
	201 
	40 
	194 
	198 
	201 
	40 
	28 
	35 
	116 
	125 
	306 
	327 
	334 
	299 
	30 
	52 
	48 
	58 
	45 
	60 
	116 
	78 
	42 
	529 
	35 
	48 
	21 

	Weighted base 
	Weighted base 
	635 
	56* 
	127 
	105* 
	92* 
	213 
	42* 
	184 
	197 
	213 
	42* 
	22** 
	33* 
	118 
	137 
	305 
	330 
	345 
	290 
	34** 
	57* 
	54* 
	50* 
	45* 
	59* 
	107 
	82* 
	45* 
	532 
	34* 
	50* 
	19** 

	At least several times 
	At least several times 
	15 
	2 
	3 
	3 
	3 
	4 
	-
	5 
	6 
	4 
	-
	2 
	-
	2 
	2 
	8 
	7 
	8 
	8 
	1 
	-
	1 
	2 
	1 
	-
	5 
	3 
	-
	14 
	-
	2 
	-

	a day 
	a day 
	2% 
	4% 
	2% 
	3% 
	3% 
	2% 
	-
	3% 
	3% 
	2% 
	-
	11% 
	-
	2% 
	2% 
	3% 
	2% 
	2% 
	3% 
	4% 
	-
	1% 
	4% 
	3% 
	-
	5% 
	3% 
	-
	3% 
	-
	3% 
	-

	At least once a day 
	At least once a day 
	40 
	3 
	9 
	7 
	7 
	11 
	3 
	12 
	14 
	11 
	3 
	2 
	1 
	5 
	9 
	18 
	23 
	12 
	29 
	8 
	3 
	3 
	3 
	3 
	4 
	5 
	3 
	2 
	34 
	2 
	4 
	1 

	TR
	6% 
	5% 
	7% 
	6% 
	8% 
	5% 
	7% 
	7% 
	7% 
	5% 
	7% 
	7% 
	4% 
	5% 
	7% 
	6% 
	7% 
	3% 
	10%q 
	23% 
	6% 
	5% 
	6% 
	7% 
	7% 
	4% 
	4% 
	4% 
	6% 
	5% 
	9% 
	4% 

	At least a few times a 
	At least a few times a 
	105 
	10 
	20 
	10 
	21 
	36 
	7 
	31 
	31 
	36 
	7 
	4 
	5 
	20 
	23 
	53 
	52 
	52 
	53 
	3 
	8 
	8 
	12 
	5 
	6 
	23 
	8 
	5 
	78 
	11 
	11 
	5 

	week 
	week 
	17% 
	19% 
	16% 
	10% 
	23%c 
	17% 
	17% 
	17% 
	16% 
	17% 
	17% 
	21% 
	16% 
	17% 
	17% 
	17% 
	16% 
	15% 
	18% 
	9% 
	14% 
	15% 
	23%A 
	12% 
	10% 
	22%A 
	10% 
	10% 
	15% 
	31%C 
	22% 
	27% 

	At least once a week 
	At least once a week 
	127 
	5 
	22 
	21 
	21 
	49 
	8 
	27 
	43 
	49 
	8 
	2 
	3 
	24 
	33 
	65 
	61 
	67 
	60 
	4 
	11 
	9 
	8 
	4 
	17 
	23 
	21 
	11 
	108 
	4 
	12 
	2 

	TR
	20% 
	9% 
	17% 
	20% 
	23%a 
	23%a 
	20% 
	14% 
	22% 
	23%g 
	20% 
	10% 
	9% 
	20% 
	24% 
	21% 
	19% 
	19% 
	21% 
	11% 
	19% 
	17% 
	17% 
	10% 
	29%w 
	21% 
	26%w 
	24% 
	20% 
	11% 
	25% 
	12% 

	At least once a month 
	At least once a month 
	208 
	17 
	47 
	43 
	26 
	64 
	12 
	64 
	69 
	64 
	12 
	6 
	10 
	40 
	35 
	102 
	107 
	121 
	88 
	8 
	22 
	28 
	17 
	22 
	17 
	25 
	25 
	13 
	177 
	13 
	13 
	5 

	TR
	33% 
	30% 
	37% 
	41% 
	28% 
	30% 
	28% 
	35% 
	35% 
	30% 
	28% 
	28% 
	31% 
	34% 
	26% 
	33% 
	32% 
	35% 
	30% 
	24% 
	39% 
	52%xyA 33% 
	49%xy 28% 
	23% 
	31% 
	29% 
	33% 
	37% 
	26% 
	28% 

	TR
	B 

	Less often 
	Less often 
	140 
	18 
	27 
	20 
	14 
	48 
	12 
	45 
	34 
	48 
	12 
	5 
	13 
	27 
	33 
	60 
	80 
	85 
	54 
	10 
	13 
	5 
	8 
	9 
	15 
	26 
	21 
	15 
	121 
	5 
	7 
	6 

	TR
	22% 
	33%d 
	21% 
	19% 
	15% 
	23% 
	28% 
	24% 
	18% 
	23% 
	28% 
	23% 
	39% 
	23% 
	24% 
	20% 
	24% 
	25% 
	19% 
	30% 
	22% 
	9% 
	16% 
	20% 
	25%u 
	24%u 
	26%u 
	32%u 
	23% 
	15% 
	15% 
	30% 

	NET: At least once a 
	NET: At least once a 
	287 
	21 
	54 
	41 
	52 
	101 
	18 
	75 
	93 
	101 
	18 
	11 
	10 
	51 
	68 
	144 
	144 
	139 
	149 
	16 
	22 
	21 
	25 
	14 
	28 
	56 
	35 
	17 
	234 
	16 
	29 
	8 

	week 
	week 
	45% 
	37% 
	42% 
	39% 
	57%abc 47% 
	44% 
	41% 
	47% 
	47% 
	44% 
	49% 
	29% 
	43% 
	50%l 
	47% 
	44% 
	40% 
	51%q 
	46% 
	39% 
	38% 
	50% 
	31% 
	47% 
	53%w 
	43% 
	39% 
	44% 
	47% 
	59% 
	42% 

	NET: At least once a 
	NET: At least once a 
	496 
	38 
	101 
	84 
	78 
	165 
	30 
	139 
	162 
	165 
	30 
	17 
	20 
	92 
	103 
	245 
	250 
	259 
	236 
	24 
	44 
	49 
	42 
	36 
	44 
	81 
	61 
	31 
	411 
	29 
	42 
	13 

	month 
	month 
	78% 
	67% 
	79% 
	81% 
	85%a 
	77% 
	72% 
	76% 
	82% 
	77% 
	72% 
	77% 
	61% 
	77% 
	76% 
	80% 
	76% 
	75% 
	81% 
	70% 
	78% 
	91%xyA 84% 
	80% 
	75% 
	76% 
	74% 
	68% 
	77% 
	85% 
	85% 
	70% 

	TR
	B 


	Figure
	Figure
	Figure
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	526 
	37 
	61 
	58 
	101 
	212 
	57 
	98 
	159 
	212 
	57 
	19 
	17 
	131 
	138 
	247 
	279 
	292 
	234 
	27 
	51 
	39 
	43 
	31 
	55 
	75 
	72 
	49 
	442 
	31 
	38 
	15 

	Weighted base 
	Weighted base 
	552 
	34* 
	65* 
	61* 
	105* 
	226 
	61* 
	99* 
	166 
	226 
	61* 
	17** 
	15** 
	138 
	149 
	261 
	292 
	311 
	242 
	26** 
	57* 
	46* 
	42* 
	35** 
	56* 
	73* 
	77* 
	53* 
	466 
	31** 
	43* 
	13** 

	At least several times a day 
	At least several times a day 
	22 4% 
	1 3% 
	5 7% 
	4 6% 
	3 3% 
	7 3% 
	3 4% 
	6 6% 
	7 4% 
	7 3% 
	3 4% 
	1 6% 
	--
	6 4% 
	4 3% 
	10 4% 
	12 4% 
	11 4% 
	11 4% 
	--
	1 2% 
	1 2% 
	3 7% 
	2 6% 
	--
	4 6% 
	6 8%x 
	2 5% 
	20 4% 
	--
	1 3% 
	1 6% 

	At least once a day 
	At least once a day 
	47 9% 
	1 4% 
	6 9% 
	8 14% 
	10 10% 
	15 7% 
	7 11% 
	7 8% 
	19 11% 
	15 7% 
	7 11% 
	* 3% 
	1 6% 
	6 15 4% 10% 
	21 8% 
	27 9% 
	21 7% 
	27 11% 
	4 13% 
	3 6% 
	6 13% 
	4 10% 
	2 7% 
	3 6% 
	9 12% 
	6 8% 
	2 3% 
	39 8% 
	3 8% 
	5 12% 
	1 5% 

	At least a few times a week 
	At least a few times a week 
	149 27% 
	8 23% 
	19 29% 
	15 25% 
	17 17% 
	70 31%d 
	20 27 32%d 27% 
	33 20% 
	70 31%h 
	20 32% 
	4 22% 
	4 27% 
	50 36% 
	40 27% 
	77 30% 
	72 25% 
	88 28% 
	62 26% 
	4 16% 
	14 25% 
	15 32% 
	9 21% 
	6 18% 
	13 23 24% 32% 
	20 25% 
	20 37% 
	123 26% 
	11 36% 
	12 28% 
	3 23% 

	At least once a week 
	At least once a week 
	106 19% 
	7 20% 
	10 16% 
	8 13% 
	14 13% 
	52 23% 
	15 24% 
	17 17% 
	22 13% 
	52 23%h 
	15 24% 
	2 13% 
	4 23% 
	30 22% 
	37 25% 
	42 16% 
	64 22% 
	55 18% 
	51 21% 
	7 27% 
	12 21% 
	11 23% 
	11 27% 
	9 27% 
	10 18% 
	11 15% 
	15 20% 
	8 16% 
	94 20% 
	3 11% 
	6 15% 
	2 16% 

	At least once a month 
	At least once a month 
	145 26% 
	8 25% 
	18 27% 
	16 26% 
	47 44%bce f 
	48 21% 
	8 14% 
	26 26% 
	63 38%ij 
	48 21% 
	8 14% 
	5 30% 
	3 21% 
	27 19% 
	30 20% 
	67 26% 
	78 27% 
	83 27% 
	62 26% 
	8 29% 
	17 30% 
	8 18% 
	10 24% 
	9 25% 
	17 31% 
	14 20% 
	22 29% 
	16 30% 
	121 26% 
	10 34% 
	11 25% 
	3 21% 

	Less often 
	Less often 
	82 15% 
	8 24% 
	7 11% 
	10 16% 
	14 14% 
	33 15% 
	9 15% 
	16 16% 
	24 14% 
	33 15% 
	9 15% 
	5 26% 
	4 24% 
	20 14% 
	22 15% 
	43 17% 
	38 13% 
	53 17% 
	29 12% 
	4 15% 
	9 17% 
	6 12% 
	5 12% 
	6 17% 
	12 22% 
	11 16% 
	8 10% 
	5 10% 
	67 14% 
	3 11% 
	8 19% 
	4 29% 

	NET: At least once a week 
	NET: At least once a week 
	325 59% 
	17 51% 
	40 61%d 
	36 58% 
	44 42% 
	144 64%d 
	44 72%d 
	57 58% 
	80 48% 
	144 64%h 
	44 72%h 
	7 43% 
	9 55% 
	91 66% 
	97 65% 
	150 58% 
	175 60% 
	175 56% 
	150 62% 
	15 56% 
	31 53% 
	32 70%x 
	27 64% 
	20 58% 
	27 48% 
	47 65% 
	47 61% 
	32 60% 
	278 60% 
	17 55% 
	24 57% 
	6 50% 

	NET: At least once a month 
	NET: At least once a month 
	471 85% 
	25 76% 
	58 89% 
	52 84% 
	91 86% 
	193 85% 
	52 85% 
	83 84% 
	143 86% 
	193 85% 
	52 85% 
	13 74% 
	12 76% 
	118 86% 
	127 85% 
	217 83% 
	253 87% 
	258 83% 
	212 88% 
	22 85% 
	48 83% 
	40 88% 
	37 88% 
	29 83% 
	44 78% 
	61 84% 
	69 90% 
	48 90% 
	399 86% 
	27 89% 
	35 81% 
	9 71% 


	Figure
	Figure
	Figure
	Figure
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 35-44 
	45-54 55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	496 
	70 
	93 
	79 
	84 
	146 
	24 
	163 
	163 
	146 
	24 
	28 
	36 
	95 
	75 
	254 
	242 
	264 
	232 
	22 
	41 
	34 
	45 
	24 
	48 
	100 
	71 
	34 
	419 
	21 
	38 
	18 

	Weighted base 
	Weighted base 
	498 
	61* 
	93* 
	78* 
	86* 
	156 
	24** 
	154 
	163 
	156 
	24** 
	24** 
	32* 
	97* 
	83* 
	254 
	243 
	265 
	232 
	23** 
	45* 
	40** 
	41* 
	24** 
	47* 
	88* 
	76* 
	36* 
	421 
	21** 
	41* 
	14** 

	At least several times 
	At least several times 
	10 
	1 
	1 
	2 
	4 
	3 
	-
	1 
	6 
	3 
	-
	1 
	-
	1 
	2 
	4 
	6 
	3 
	7 
	-
	-
	1 
	2 
	1 
	-
	1 
	3 
	-
	7 
	-
	3 
	-

	a day 
	a day 
	2% 
	1% 
	1% 
	2% 
	5% 
	2% 
	-
	1% 
	3% 
	2% 
	-
	3% 
	-
	1% 
	3% 
	2% 
	3% 
	1% 
	3% 
	-
	-
	2% 
	5% 
	3% 
	-
	1% 
	4% 
	-
	2% 
	-
	7%C 
	-

	At least once a day 
	At least once a day 
	34 
	2 
	6 
	10 
	5 
	8 
	5 
	7 
	14 
	8 
	5 
	1 
	1 
	7 
	5 
	20 
	14 
	12 
	22 
	4 
	5 
	3 
	2 
	3 
	3 
	8 
	3 
	-
	32 
	-
	1 
	1 

	TR
	7% 
	3% 
	6% 
	13%a 
	5% 
	5% 
	20% 
	5% 
	9% 
	5% 
	20% 
	4% 
	2% 
	7% 
	7% 
	8% 
	6% 
	5% 
	10%q 
	17% 
	11% 
	8% 
	6% 
	11% 
	7% 
	9% 
	4% 
	-
	8% 
	-
	3% 
	7% 

	At least a few times a 
	At least a few times a 
	86 
	9 
	24 
	16 
	13 
	20 
	4 
	33 
	29 
	20 
	4 
	7 
	3 
	11 
	12 
	45 
	41 
	44 
	42 
	2 
	9 
	5 
	11 
	3 
	8 
	19 
	12 
	7 
	76 
	1 
	8 
	1 

	week 
	week 
	17% 
	16% 
	26%e 
	20% 
	16% 
	13% 
	15% 
	22%i 
	18% 
	13% 
	15% 
	27% 
	9% 
	12% 
	14% 
	18% 
	17% 
	16% 
	18% 
	7% 
	20% 
	13% 
	26% 
	12% 
	17% 
	22% 
	16% 
	20% 
	18% 
	5% 
	19% 
	5% 

	At least once a week 
	At least once a week 
	104 
	7 
	17 
	15 
	28 
	33 
	4 
	24 
	42 
	33 
	4 
	4 
	2 
	20 
	17 
	50 
	54 
	47 
	57 
	4 
	8 
	9 
	9 
	4 
	7 
	12 
	19 
	11 
	82 
	8 
	9 
	5 

	TR
	21% 
	12% 
	18% 
	19% 
	32%ab 
	21% 
	17% 
	16% 
	26%g 
	21% 
	17% 
	17% 
	6% 
	21% 
	21% 
	20% 
	22% 
	18% 
	24% 
	19% 
	17% 
	21% 
	21% 
	18% 
	15% 
	13% 
	25% 
	31%y 
	20% 
	39% 
	21% 
	33% 

	At least once a month 
	At least once a month 
	148 
	19 
	38 
	20 
	21 
	47 
	3 
	57 
	41 
	47 
	3 
	4 
	13 
	26 
	24 
	78 
	69 
	88 
	59 
	7 
	7 
	9 
	10 
	9 
	19 
	25 
	20 
	12 
	120 
	7 
	15 
	7 

	TR
	30% 
	31% 
	41%d 
	26% 
	24% 
	30% 
	12% 
	37%h 
	25% 
	30% 
	12% 
	18% 
	42% 
	27% 
	29% 
	31% 
	29% 
	33% 
	26% 
	31% 
	16% 
	23% 
	25% 
	39% 
	39%t 
	29% 
	27% 
	34% 
	28% 
	33% 
	35% 
	46% 

	Less often 
	Less often 
	116 
	23 
	8 
	15 
	15 
	46 
	9 
	31 
	30 
	46 
	9 
	7 
	13 
	32 
	22 
	57 
	59 
	71 
	45 
	6 
	16 
	13 
	7 
	4 
	10 
	23 
	19 
	5 
	103 
	5 
	6 
	1 

	TR
	23% 
	38%bcd 9% 
	19% 
	18% 
	29%b 
	36% 
	20% 
	19% 
	29%h 
	36% 
	31% 
	41% 
	33% 
	27% 
	22% 
	24% 
	27% 
	19% 
	26% 
	36% 
	33% 
	17% 
	18% 
	21% 
	26% 
	24% 
	15% 
	25% 
	23% 
	15% 
	9% 

	NET: At least once a 
	NET: At least once a 
	234 
	19 
	47 
	42 
	49 
	64 
	13 
	66 
	92 
	64 
	13 
	12 
	5 
	40 
	37 
	119 
	115 
	106 
	128 
	10 
	22 
	18 
	24 
	10 
	18 
	40 
	37 
	19 
	198 
	9 
	20 
	6 

	week 
	week 
	47% 
	32% 
	50%a 
	54%a 
	58%ae 
	41% 
	52% 
	43% 
	56%gi 
	41% 
	52% 
	52% 
	17% 
	41%l 
	44%l 
	47% 
	47% 
	40% 
	55%q 
	44% 
	48% 
	43% 
	58% 
	43% 
	39% 
	46% 
	49% 
	51% 
	47% 
	44% 
	49% 
	45% 

	NET: At least once a 
	NET: At least once a 
	382 
	38 
	85 
	63 
	70 
	111 
	16 
	122 
	133 
	111 
	16 
	17 
	19 
	66 
	61 
	197 
	184 
	195 
	187 
	17 
	29 
	27 
	34 
	20 
	37 
	65 
	57 
	31 
	318 
	16 
	35 
	13 

	month 
	month 
	77% 
	62% 
	91%ae 
	81%a 
	82%a 
	71% 
	64% 
	80% 
	81%i 
	71% 
	64% 
	69% 
	59% 
	67% 
	73% 
	78% 
	76% 
	73% 
	81% 
	74% 
	64% 
	67% 
	83% 
	82% 
	79% 
	74% 
	76% 
	85% 
	75% 
	77% 
	85% 
	91% 


	Figure
	Figure
	Figure
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	563 
	41 
	48 
	52 
	92 
	260 
	70 
	89 
	144 
	260 
	70 
	17 
	21 
	162 
	168 
	276 
	287 
	308 
	255 
	32 
	45 
	38 
	51 
	37 
	66 
	78 
	69 
	56 
	472 
	34 
	42 
	15 

	Weighted base 
	Weighted base 
	587 
	39* 
	49* 
	53* 
	92* 
	279 
	75* 
	87* 
	145 
	279 
	75* 
	15** 
	21** 
	169 
	186 
	283 
	304 
	325 
	262 
	32** 
	52* 
	48* 
	49* 
	39* 
	70* 
	71* 
	72* 
	60* 
	493 
	35* 
	46* 
	14** 

	At least several times a day 
	At least several times a day 
	24 4% 
	3 8%e 
	1 2% 
	2 3% 
	6 6% 
	6 2% 
	6 9%e 
	4 5% 
	8 5% 
	6 2% 
	6 9%i 
	3 21% 
	--
	7 4% 
	6 3% 
	13 4% 
	11 4% 
	9 3% 
	15 6% 
	1 3% 
	--
	1 3% 
	2 4% 
	--
	3 4% 
	6 8% 
	6 9% 
	3 5% 
	22 5% 
	--
	2 4% 
	--

	At least once a day 
	At least once a day 
	43 7% 
	3 8% 
	4 8% 
	6 11% 
	7 8% 
	17 6% 
	5 7% 
	7 8% 
	13 9% 
	17 6% 
	5 7% 
	1 5% 
	1 5% 
	8 15 5% 8% 
	17 6% 
	26 8% 
	27 8% 
	16 6% 
	4 12% 
	4 7% 
	6 12% 
	4 9% 
	3 8% 
	2 3% 
	5 7% 
	7 10% 
	4 7% 
	39 8% 
	1 3% 
	2 5% 
	1 4% 

	At least a few times a week 
	At least a few times a week 
	112 19% 
	12 15 32%de 30%d 
	12 22% 
	11 12% 
	49 18% 
	13 18% 
	27 31%hi 
	22 15% 
	49 18% 
	13 18% 
	8 56% 
	4 20% 
	34 20% 
	29 16% 
	57 20% 
	55 18% 
	59 18% 
	54 20% 
	5 14% 
	9 17% 
	9 20% 
	11 22% 
	8 20% 
	12 13 17% 19% 
	13 18% 
	13 22% 
	93 19% 
	9 27% 
	8 18% 
	2 13% 

	At least once a week 
	At least once a week 
	132 22% 
	6 15% 
	11 22% 
	14 27% 
	19 21% 
	65 23% 
	17 23% 
	17 19% 
	33 23% 
	65 23% 
	17 23% 
	1 10% 
	4 17% 
	41 24% 
	41 22% 
	67 24% 
	65 21% 
	72 22% 
	60 23% 
	5 16% 
	9 17% 
	11 23% 
	15 30% 
	12 32% 
	13 18% 
	16 22% 
	14 19% 
	9 14% 
	103 21% 
	14 40%CE 
	8 17% 
	8 55% 

	At least once a month 
	At least once a month 
	155 26% 
	8 20% 
	12 24% 
	12 22% 
	26 28% 
	78 28% 
	20 26% 
	20 22% 
	38 26% 
	78 28% 
	20 26% 
	1 5% 
	6 28% 
	42 25% 
	56 30% 
	70 25% 
	85 28% 
	84 26% 
	72 27% 
	10 32% 
	22 43%uvy A 
	10 21% 
	8 16% 
	12 30% 
	24 34%v 
	17 24% 
	14 20% 
	14 24% 
	132 27% 
	5 16% 
	15 34% 
	3 18% 

	Less often 
	Less often 
	121 21% 
	7 17% 
	7 13% 
	7 14% 
	24 26% 
	64 23% 
	13 17% 
	13 15% 
	31 21% 
	64 23% 
	13 17% 
	1 4% 
	6 29% 
	38 22% 
	39 21% 
	59 21% 
	62 21% 
	75 23% 
	46 18% 
	8 24% 
	8 16% 
	10 22% 
	10 20% 
	4 10% 
	16 23% 
	15 20% 
	17 24% 
	17 28% 
	104 21% 
	5 15% 
	11 23% 
	1 9% 

	NET: At least once a week 
	NET: At least once a week 
	311 53% 
	24 63% 
	30 62% 
	34 63% 
	42 46% 
	138 49% 
	42 56% 
	55 63%i 
	76 52% 
	138 49% 
	42 56% 
	14 91% 
	9 43% 
	89 53% 
	91 49% 
	154 54% 
	157 52% 
	166 51% 
	144 55% 
	14 44% 
	21 41% 
	27 58% 
	32 64%tx 
	23 60% 
	30 43% 
	40 56% 
	41 56% 
	29 48% 
	257 52% 
	24 69%E 
	20 43% 
	10 73% 

	NET: At least once a month 
	NET: At least once a month 
	466 79% 
	32 83% 
	42 87% 
	45 86% 
	69 74% 
	216 77% 
	62 83% 
	74 85% 
	114 79% 
	216 77% 
	62 83% 
	14 96% 
	15 71% 
	131 78% 
	147 79% 
	224 79% 
	242 79% 
	250 77% 
	216 82% 
	24 76% 
	43 84% 
	37 78% 
	40 80% 
	35 90% 
	54 77% 
	57 80% 
	55 76% 
	44 72% 
	388 79% 
	29 85% 
	35 77% 
	13 91% 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 32 
	Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Mobile voicemail Base: All who have received suspicious live voice calls or recorded messages on their mobile 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	913 
	111 
	174 
	153 
	147 
	276 
	52 
	285 
	300 
	276 
	52 
	48 
	56 
	166 
	162 
	450 
	463 
	487 
	426 
	41 
	82 
	65 
	84 
	59 
	85 
	170 
	115 
	62 
	763 
	48 
	71 
	31 

	Weighted base 
	Weighted base 
	916 
	96* 
	173 
	153 
	147 
	292 
	55* 
	269 
	300 
	292 
	55* 
	39* 
	52* 
	170 
	177 
	449 
	467 
	501 
	416 
	44* 
	90* 
	76* 
	73* 
	59* 
	83* 
	154 
	123 
	64* 
	768 
	48* 
	75* 
	26** 

	Yes 
	Yes 
	350 
	37 
	67 
	71 
	60 
	98 
	17 
	104 
	130 
	98 
	17 
	20 
	14 
	64 
	51 
	194 
	156 
	201 
	149 
	20 
	35 
	25 
	25 
	19 
	26 
	76 
	37 
	26 
	290 
	26 
	26 
	8 

	TR
	38% 
	38% 
	39% 
	46%e 
	41% 
	34% 
	31% 
	39% 
	43%i 
	34% 
	31% 
	53%ln 
	27% 
	38% 
	29% 
	43%p 
	33% 
	40% 
	36% 
	45% 
	39% 
	33% 
	34% 
	33% 
	31% 
	49%uvw 30% 
	41% 
	38% 
	54%CE 
	35% 
	31% 

	TR
	xA 

	No 
	No 
	438 
	43 
	77 
	62 
	68 
	160 
	29 
	119 
	130 
	160 
	29 
	12 
	27 
	86 
	103 
	192 
	246 
	225 
	214 
	19 
	38 
	42 
	37 
	31 
	49 
	54 
	65 
	32 
	367 
	19 
	39 
	13 

	TR
	48% 
	44% 
	44% 
	41% 
	46% 
	55%bc 
	52% 
	44% 
	43% 
	55%gh 
	52% 
	32% 
	52% 
	51%k 
	58%k 
	43% 
	53%o 
	45% 
	51% 
	43% 
	43% 
	55%y 
	50%y 
	52%y 
	59%ty 
	35% 
	53%y 
	49% 
	48% 
	39% 
	52% 
	51% 

	Not sure 
	Not sure 
	128 
	17 
	29 
	20 
	19 
	33 
	9 
	46 
	39 
	33 
	9 
	6 
	11 
	20 
	23 
	63 
	65 
	75 
	53 
	6 
	16 
	10 
	12 
	9 
	8 
	24 
	20 
	6 
	111 
	3 
	10 
	5 

	TR
	14% 
	18% 
	17% 
	13% 
	13% 
	11% 
	17% 
	17% 
	13% 
	11% 
	17% 
	15% 
	20% 
	12% 
	13% 
	14% 
	14% 
	15% 
	13% 
	12% 
	18% 
	12% 
	16% 
	15% 
	10% 
	16% 
	16% 
	10% 
	14% 
	6% 
	13% 
	18% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 33 
	Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Mobile voicemail Base: All who have received suspicious live voice calls or recorded messages on their mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 913 211 47 18 2 152 53 70 91 71 145 50 374 523 161 39 13 23 4 121 59 125 30 19 
	Weighted base 916 219 46* 18** 1** 149 50* 74* 88* 73* 145 50* 386 514 166 40* 13** 26** 4** 120 61* 131 33** 19** 
	Yes 350 88 15 9 * 51 23 25 37 22 56 19 150 194 72 16 8 8 137 25 42 20 8 38% 40% 34% 49% 39% 34% 45% 34% 42% 30% 39% 38% 39% 38% 44%s 41% 57% 30% 25% 31% 41% 32% 60% 41% 
	No 438 99 18 8 -78 23 41 35 43 67 27 182 250 74 12 314 269 32 70 9 8 48% 45% 39% 44% -52% 46% 55% 39% 59%bh 46% 55% 47% 49% 45% 30% 22% 55% 40% 58%no 53%o 54%o 28% 43% 
	Not sure 128 32 12 1 121 4 817 821 454 70 19 12 3 4 213 418 4 3 14% 14% 27%aefg 7% 61% 14% 8% 10% 19% 10% 15% 7% 14% 14% 12% 29%nst 21% 15% 35% 11% 7% 14% 12% 16% ik u 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 34 Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Mobile voicemail Base: All who have received suspicious live voice calls or recorded messages on their mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 913 610 692 913 821 496 633 472 331 301 
	-

	Weighted base 916 614 698 916 827 498 635 492 346 310 -** 
	Yes 350 223 288 350 323 182 261 194 126 131 38% 36% 41% 38% 39% 37% 41% 39% 36% 42% 
	-
	-

	No 438 306 315 438 384 244 289 237 172 143 48% 50% 45% 48% 46% 49% 45% 48% 50% 46% 
	-
	-

	Not sure 128 85 94 128 120 71 85 61 48 37 14% 14% 14% 14% 14% 14% 13% 12% 14% 12% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 35 
	Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Landline answerphone/answering service Base: All who have received suspicious live voice calls or recorded messages on their landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	796 
	64 
	86 
	90 
	142 
	329 
	85 
	150 
	232 
	329 
	85 
	32 
	28 
	199 
	215 
	384 
	412 
	435 
	361 
	43 
	68 
	57 
	67 
	53 
	85 
	115 
	101 
	75 
	664 
	48 
	60 
	24 

	Weighted base 
	Weighted base 
	832 
	60* 
	89* 
	93* 
	145 
	354 
	91* 
	149 
	238 
	354 
	91* 
	29** 
	27** 
	209 
	236 
	399 
	433 
	463 
	369 
	44* 
	79* 
	70* 
	63* 
	56* 
	87* 
	109 
	107* 
	79* 
	695 
	49* 
	67* 
	22** 

	Yes 
	Yes 
	356 
	29 
	49 
	39 
	62 
	141 
	35 
	78 
	101 
	141 
	35 
	13 
	13 
	87 
	89 
	173 
	182 
	204 
	152 
	17 
	27 
	27 
	24 
	17 
	35 
	60 
	49 
	40 
	296 
	23 
	29 
	7 

	TR
	43% 
	48% 
	55%ef 
	42% 
	43% 
	40% 
	39% 
	52%i 
	42% 
	40% 
	39% 
	44% 
	49% 
	42% 
	38% 
	43% 
	42% 
	44% 
	41% 
	38% 
	34% 
	38% 
	39% 
	30% 
	41% 
	55%tvw 46% 
	50%w 
	43% 
	48% 
	44% 
	31% 

	No 
	No 
	384 
	18 
	25 
	43 
	67 
	187 
	45 
	43 
	110 
	187 
	45 
	9 
	8 
	102 
	130 
	181 
	204 
	206 
	178 
	23 
	40 
	38 
	31 
	33 
	44 
	33 
	47 
	31 
	319 
	23 
	29 
	13 

	TR
	46% 
	29% 
	28% 
	46%b 
	46%ab 53%ab 49%ab 29% 
	46%g 
	53%g 
	49%g 
	30% 
	29% 
	49% 
	55% 
	45% 
	47% 
	44% 
	48% 
	52%y 
	50%y 
	54%y 
	50%y 
	59%yB 51%y 
	30% 
	44%y 
	39% 
	46% 
	47% 
	43% 
	61% 

	Not sure 
	Not sure 
	92 
	14 
	15 
	11 
	16 
	25 
	11 
	28 
	27 
	25 
	11 
	7 
	6 
	20 
	16 
	45 
	47 
	54 
	38 
	4 
	13 
	5 
	8 
	6 
	8 
	16 
	11 
	9 
	79 
	3 
	9 
	2 

	TR
	11% 
	23%de 17%e 
	12% 
	11% 
	7% 
	12% 
	19%i 
	11% 
	7% 
	12% 
	26% 
	22% 
	10% 
	7% 
	11% 
	11% 
	12% 
	10% 
	10% 
	16% 
	7% 
	12% 
	11% 
	9% 
	15% 
	10% 
	11% 
	11% 
	6% 
	13% 
	8% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 36 Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Landline answerphone/answering service Base: All who have received suspicious live voice calls or recorded messages on their landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 796 180 37 19 2 113 38 70 74 72 113 46 279 474 241 41 16 46 8 125 90 164 31 27 
	Weighted base 832 186 37* 20** 2** 120 36* 73* 81* 75* 115 51* 292 492 247 44* 17** 51* 9** 127 94* 174 35** 27** 
	Yes 356 77 15 6 257 20 29 32 33 53 18 139 197 104 18 724 256 37 75 19 10 43% 41% 41% 29% 100% 48% 56% 40% 39% 44% 46% 36% 48% 40% 42% 41% 44% 48% 23% 44% 39% 43% 55% 36% 
	No 384 87 19 11 -49 15 33 38 33 48 27 117 241 115 16 921 558 48 83 11 17 46% 47% 51% 57% -41% 42% 45% 47% 44% 42% 54% 40% 49%l 46% 36% 56% 41% 53% 46% 51% 48% 30% 62% 
	Not sure 92 22 3 3 -14 111 11 914 536 54 28 10 -6 213 10 16 5 1 11% 12% 8% 14% -11% 1% 15%f 14% 11% 12% 11% 12% 11% 11% 23%su -11% 24% 10% 10% 9% 15% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 37 Q2d. Thinking about the last three months, have any of these types of suspicious messages come through to your mobile voicemail or landline answerphone? Landline answerphone/answering service Base: All who have received suspicious live voice calls or recorded messages on their landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 796 609 605 669 633 263 321 796 563 526 
	-

	Weighted base 832 635 634 695 660 277 330 832 587 552 -** 
	Yes 356 263 294 306 294 124 148 356 236 255 43% 41% 46%h 44% 45% 45% 45% 43% 40% 46% 
	-
	-

	No 384 305 278 307 288 123 148 384 289 243 46% 48% 44% 44% 44% 44% 45% 46% 49% 44% 
	-
	-

	Not sure 92 67 63 82 78 31 34 92 62 54 11% 11% 10% 12% 12% 11% 10% 11% 11% 10% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 38 
	Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Summary Base: All who have received suspicious live voice calls or recorded messages 
	Recorded Recorded message on Live voice call message on Live voice call mobile on mobile landline on landline 
	Unweighted base 633 496 526 563 
	Weighted base 635 498 552 587 
	Don't answer (e.g. 149 129 95 81 because the number 23% 26% 17% 14% looks suspicious / is not from someone I know) 
	Hang up immediately, as 284 182 261 231 soon as I realise it is 45% 37% 47% 39% a suspicious message 
	Listen to some of the 150 81 138 94 message before hanging 24% 16% 25% 16% up 
	Listen to the full 35 12 41 25 message before hanging 6% 2% 7% 4% up 
	Listen to some of what -38 -59 they have to say and -8% -10% ask them questions to decide if it is a suspicious message 
	Ask them not to call me -31 -46 again -6% -8% 
	Something else 18 24 17 51 3% 5% 3% 9% 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 39 
	Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	633 
	66 
	128 
	103 
	95 
	201 
	40 
	194 
	198 
	201 
	40 
	28 
	35 
	116 
	125 
	306 
	327 
	334 
	299 
	30 
	52 
	48 
	58 
	45 
	60 
	116 
	78 
	42 
	529 
	35 
	48 
	21 

	Weighted base 
	Weighted base 
	635 
	56* 
	127 
	105* 
	92* 
	213 
	42* 
	184 
	197 
	213 
	42* 
	22** 
	33* 
	118 
	137 
	305 
	330 
	345 
	290 
	34** 
	57* 
	54* 
	50* 
	45* 
	59* 
	107 
	82* 
	45* 
	532 
	34* 
	50* 
	19** 

	Hang up immediately, as 
	Hang up immediately, as 
	284 
	27 
	64 
	47 
	45 
	89 
	12 
	91 
	91 
	89 
	12 
	8 
	18 
	41 
	60 
	135 
	149 
	160 
	124 
	13 
	24 
	25 
	23 
	25 
	24 
	37 
	34 
	25 
	231 
	21 
	22 
	11 

	soon as I realise it is 
	soon as I realise it is 
	45% 
	48% 
	51%f 
	45% 
	48%f 
	42% 
	29% 
	50%j 
	46%j 
	42% 
	29% 
	37% 
	54% 
	35% 
	44% 
	44% 
	45% 
	46% 
	43% 
	39% 
	43% 
	46% 
	47% 
	55%y 
	41% 
	35% 
	41% 
	55%y 
	43% 
	60% 
	44% 
	56% 

	a suspicious message 
	a suspicious message 

	Listen to some of the 
	Listen to some of the 
	150 
	9 
	19 
	31 
	24 
	52 
	15 
	28 
	55 
	52 
	15 
	4 
	5 
	38 
	29 
	78 
	72 
	78 
	71 
	5 
	14 
	13 
	15 
	12 
	13 
	33 
	17 
	10 
	133 
	4 
	10 
	3 

	message before hanging 
	message before hanging 
	24% 
	16% 
	15% 
	30%b 
	26% 
	24% 
	35%ab 15% 
	28%g 
	24%g 
	35%g 
	19% 
	15% 
	32% 
	21% 
	25% 
	22% 
	23% 
	25% 
	16% 
	25% 
	24% 
	29% 
	28% 
	22% 
	31% 
	21% 
	23% 
	25% 
	13% 
	19% 
	15% 

	up 
	up 

	Don't answer (e.g. 
	Don't answer (e.g. 
	149 
	15 
	35 
	20 
	18 
	49 
	12 
	50 
	38 
	49 
	12 
	7 
	7 
	25 
	36 
	62 
	87 
	78 
	71 
	8 
	13 
	10 
	8 
	7 
	17 
	25 
	24 
	10 
	122 
	6 
	17 
	4 

	because the number 
	because the number 
	23% 
	26% 
	28% 
	19% 
	19% 
	23% 
	29% 
	27% 
	19% 
	23% 
	29% 
	31% 
	22% 
	21% 
	26% 
	20% 
	26% 
	23% 
	24% 
	24% 
	22% 
	18% 
	17% 
	16% 
	29% 
	23% 
	29% 
	23% 
	23% 
	17% 
	34% 
	22% 

	looks suspicious / is 
	looks suspicious / is 

	not from someone I 
	not from someone I 

	know) 
	know) 

	Listen to the full 
	Listen to the full 
	35 
	6 
	4 
	6 
	5 
	14 
	-
	10 
	11 
	14 
	-
	3 
	3 
	7 
	7 
	21 
	15 
	20 
	15 
	4 
	5 
	4 
	2 
	1 
	3 
	9 
	4 
	-
	32 
	2 
	1 
	-

	message before hanging 
	message before hanging 
	6% 
	11%f 
	3% 
	6% 
	5% 
	7% 
	-
	6% 
	5% 
	7% 
	-
	13% 
	10% 
	6% 
	5% 
	7% 
	4% 
	6% 
	5% 
	13% 
	9% 
	8% 
	3% 
	1% 
	4% 
	9% 
	5% 
	-
	6% 
	7% 
	2% 
	-

	up 
	up 

	Listen to some of what 
	Listen to some of what 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	they have to say and 
	they have to say and 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	ask them questions to 
	ask them questions to 

	decide if it is a 
	decide if it is a 

	suspicious message 
	suspicious message 

	Ask them not to call me 
	Ask them not to call me 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	again 
	again 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Something else 
	Something else 
	18 
	-
	4 
	1 
	1 
	9 
	3 
	4 
	2 
	9 
	3 
	-
	-
	7 
	5 
	11 
	7 
	8 
	10 
	3 
	1 
	2 
	2 
	-
	2 
	3 
	3 
	-
	15 
	1 
	1 
	1 

	TR
	3% 
	-
	3% 
	1% 
	1% 
	4% 
	7%c 
	2% 
	1% 
	4% 
	7%h 
	-
	-
	6% 
	4% 
	3% 
	2% 
	2% 
	3% 
	8% 
	2% 
	3% 
	4% 
	-
	3% 
	3% 
	3% 
	-
	3% 
	3% 
	1% 
	7% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 40 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 633 155 30 10 1 106 36 54 67 49 92 33 264 360 119 31 10 17 2 73 34 79 20 15 
	Weighted base 635 158 29** 10** *** 103* 36* 60* 65* 50* 92* 33* 272 354 120 30** 11** 19** 2** 75* 37** 80* 21** 14** 
	Hang upimmediately, as 284 72 11 4 * 49 15 15 30 24 43 20 116 165 59 10 3 9 -30 11 36 10 7 soon as I realise it is 45% 46%g 38% 44% 100% 47%g 42% 25% 46%g 48%g 47%g 61%g 42% 47% 49% 33% 24% 48% -40% 30% 45% 50% 53% a suspicious message 
	Listen to some of the 150 38 6 3 -22 11 20 14 821 563 83 26 7 5 4 -18 15 18 6 1 message before hanging 24% 24% 22% 36% -22% 31% 34% 22% 16% 22% 15% 23% 23% 22% 23% 43% 21% -24% 39% 23% 26% 10% up 
	Don't answer (e.g. 149 38 9 1 -24 419 13 13 21 773 74 31 12 1 3 218 814 4 3 because the number 23% 24% 32% 14% -23% 12% 32%f 20% 26% 22% 21% 27% 21% 26% 39% 5% 16% 100% 24% 22% 18% 19% 24% looks suspicious / is not from someone I know) 
	Listen to the full 35 61 --454347114 21 3113 -61612 message before hanging 6% 4% 4% --4% 13%a 7% 5% 7% 8% 3% 5% 6% 3% 3% 14% 15% -8% 3% 7% 5% 13% up 
	Listen to some of what -----------------------theyhave to say and -----------------------ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me -----------------------again -----------------------
	-
	-

	Something else 18 411 -411511 -611 111 --326 -3% 3% 4% 7% -3% 2% 2% 7%j 3% 1% -2% 3% 1% 2% 13% --4% 6% 7%n -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 41 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on mobile Base: All who have received suspicious recorded messages on mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 633 330 633 633 582 216 633 321 215 242 
	-

	Weighted base 635 333 635 635 583 216 635 330 221 248 -** 
	Hang up immediately, as 284 138 284 284 252 93 284 139 91 107 soon as I realise it is 45% 42% 45% 45% 43% 43% 45% 42% 41% 43% a suspicious message 
	-
	-

	Listen to some of the 150 84 150 150 141 55 150 77 53 58 message before hanging 24% 25% 24% 24% 24% 25% 24% 23% 24% 23% up 
	-
	-

	Don't answer (e.g. 149 77 149 149 142 48 149 82 49 61 because the number 23% 23% 23% 23% 24% 22% 23% 25% 22% 25% looks suspicious / is not from someone I know) 
	-
	-

	Listen to the full 35 21 35 35 31 13 35 19 15 14 message before hanging 6% 6% 6% 6% 5% 6% 6% 6% 7% 5% up 
	-
	-

	Listen to some of what ----------theyhave to say and ----------ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me ----------again ----------
	-
	-

	Something else 18 14 18 18 17 7 18 13 11 8 3% 4% 3% 3% 3% 3% 3% 4% 5% 3% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 42 
	Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	496 
	70 
	93 
	79 
	84 
	146 
	24 
	163 
	163 
	146 
	24 
	28 
	36 
	95 
	75 
	254 
	242 
	264 
	232 
	22 
	41 
	34 
	45 
	24 
	48 
	100 
	71 
	34 
	419 
	21 
	38 
	18 

	Weighted base 
	Weighted base 
	498 
	61* 
	93* 
	78* 
	86* 
	156 
	24** 
	154 
	163 
	156 
	24** 
	24** 
	32* 
	97* 
	83* 
	254 
	243 
	265 
	232 
	23** 
	45* 
	40** 
	41* 
	24** 
	47* 
	88* 
	76* 
	36* 
	421 
	21** 
	41* 
	14** 

	Hang up immediately, as 
	Hang up immediately, as 
	182 
	29 
	34 
	23 
	31 
	57 
	9 
	63 
	53 
	57 
	9 
	10 
	16 
	35 
	32 
	89 
	93 
	96 
	86 
	9 
	18 
	14 
	14 
	7 
	18 
	32 
	27 
	15 
	156 
	6 
	12 
	8 

	soon as I realise it is 
	soon as I realise it is 
	37% 
	47%c 
	37% 
	29% 
	36% 
	37% 
	38% 
	41% 
	33% 
	37% 
	38% 
	41% 
	50% 
	36% 
	38% 
	35% 
	38% 
	36% 
	37% 
	40% 
	40% 
	35% 
	35% 
	31% 
	37% 
	37% 
	36% 
	42% 
	37% 
	30% 
	29% 
	55% 

	a suspicious message 
	a suspicious message 

	Don't answer (e.g. 
	Don't answer (e.g. 
	129 
	19 
	26 
	21 
	27 
	29 
	7 
	45 
	48 
	29 
	7 
	5 
	12 
	22 
	14 
	57 
	72 
	70 
	60 
	5 
	13 
	8 
	11 
	8 
	11 
	17 
	20 
	8 
	101 
	9 
	18 
	2 

	because the number 
	because the number 
	26% 
	32%e 
	28% 
	27% 
	32%e 
	19% 
	30% 
	29%i 
	29%i 
	19% 
	30% 
	21% 
	38%n 
	23% 
	17% 
	23% 
	30% 
	26% 
	26% 
	21% 
	29% 
	19% 
	26% 
	35% 
	24% 
	19% 
	26% 
	23% 
	24% 
	42% 
	43%C 
	15% 

	looks suspicious / is 
	looks suspicious / is 

	not from someone I 
	not from someone I 

	know) 
	know) 

	Listen to some of the 
	Listen to some of the 
	81 
	4 
	18 
	16 
	11 
	29 
	4 
	22 
	27 
	29 
	4 
	3 
	1 
	18 
	14 
	47 
	34 
	43 
	38 
	3 
	7 
	5 
	10 
	3 
	9 
	16 
	18 
	5 
	75 
	1 
	5 
	1 

	message before hanging 
	message before hanging 
	16% 
	7% 
	19%a 
	20%a 
	13% 
	18%a 
	16% 
	14% 
	16% 
	18% 
	16% 
	12% 
	4% 
	19%l 
	17% 
	19% 
	14% 
	16% 
	16% 
	15% 
	15% 
	12% 
	24% 
	12% 
	19% 
	18% 
	23% 
	13% 
	18% 
	3% 
	13% 
	4% 

	up 
	up 

	Listen to some of what 
	Listen to some of what 
	38 
	4 
	2 
	5 
	7 
	18 
	1 
	7 
	12 
	18 
	1 
	2 
	3 
	10 
	9 
	22 
	15 
	24 
	14 
	2 
	4 
	5 
	1 
	4 
	5 
	7 
	4 
	2 
	31 
	2 
	2 
	2 

	they have to say and 
	they have to say and 
	8% 
	7% 
	2% 
	7% 
	8% 
	11%b 
	4% 
	4% 
	8% 
	11%g 
	4% 
	8% 
	8% 
	10% 
	10% 
	9% 
	6% 
	9% 
	6% 
	8% 
	8% 
	11% 
	2% 
	15% 
	10% 
	8% 
	5% 
	4% 
	7% 
	11% 
	6% 
	11% 

	ask them questions to 
	ask them questions to 

	decide if it is a 
	decide if it is a 

	suspicious message 
	suspicious message 

	Ask them not to call me 
	Ask them not to call me 
	31 
	1 
	4 
	6 
	5 
	14 
	1 
	4 
	11 
	14 
	1 
	1 
	-
	4 
	11 
	13 
	18 
	11 
	20 
	1 
	4 
	5 
	4 
	* 
	3 
	5 
	4 
	3 
	30 
	-
	1 
	-

	again 
	again 
	6% 
	1% 
	4% 
	8% 
	6% 
	9% 
	5% 
	3% 
	7% 
	9%g 
	5% 
	3% 
	-
	4% 
	14%lm 5% 
	8% 
	4% 
	9% 
	6% 
	8% 
	12% 
	11% 
	2% 
	6% 
	6% 
	6% 
	7% 
	7% 
	-
	3% 
	-

	Listen to the full 
	Listen to the full 
	12 
	1 
	2 
	3 
	2 
	3 
	-
	3 
	6 
	3 
	-
	1 
	-
	1 
	2 
	8 
	3 
	5 
	6 
	-
	-
	3 
	-
	1 
	-
	4 
	1 
	2 
	11 
	-
	1 
	-

	message before hanging 
	message before hanging 
	2% 
	2% 
	2% 
	4% 
	3% 
	2% 
	-
	2% 
	4% 
	2% 
	-
	5% 
	-
	1% 
	2% 
	3% 
	1% 
	2% 
	3% 
	-
	-
	8% 
	-
	3% 
	-
	5% 
	1% 
	5% 
	3% 
	-
	3% 
	-

	up 
	up 

	Something else 
	Something else 
	24 
	2 
	7 
	3 
	3 
	7 
	2 
	10 
	6 
	7 
	2 
	2 
	-
	7 
	1 
	17 
	7 
	16 
	8 
	2 
	-
	1 
	1 
	1 
	2 
	7 
	3 
	2 
	18 
	3 
	1 
	2 

	TR
	5% 
	4% 
	8% 
	4% 
	3% 
	4% 
	8% 
	6% 
	3% 
	4% 
	8% 
	10% 
	-
	7% 
	2% 
	7% 
	3% 
	6% 
	3% 
	10% 
	-
	2% 
	2% 
	2% 
	4% 
	8% 
	4% 
	5% 
	4% 
	14% 
	2% 
	14% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 43 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 496 109 29 14 1 80 29 34 44 39 86 28 201 284 76 15 4 12 2 76 38 76 15 11 
	Weighted base 498 116* 27** 13** 1** 81* 26** 35* 41* 40* 86* 27** 207 280 78* 17** 3** 13** 2** 75* 38* 82* 17** 11** 
	Hang upimmediately, as 182 48 9 7 129 811 14 15 30 10 82 98 30 5 -3 221 16 32 9 6 soon as I realise it is 37% 41% 34% 53% 100% 36% 31% 31% 35% 39% 35% 36% 40% 35% 38% 27% -21% 69% 29% 44% 39% 49% 56% a suspicious message 
	Don't answer (e.g. 129 33 9 1 -21 6 811 623 652 75 21 4 1 3 120 10 22 4 2 because the number 26% 29% 35% 11% -26% 24% 22% 27% 15% 27% 22% 25% 27% 26% 21% 19% 25% 31% 26% 26% 27% 23% 15% looks suspicious / is not from someone I know) 
	Listen to some of the 81 17 2 1 -12 7 6 4 922 132 48 13 4 2 3 -14 511 4 1 message before hanging 16% 14% 8% 5% -15% 27% 17% 10% 23% 25% 5% 15% 17% 17% 23% 59% 21% -19% 13% 13% 20% 5% up 
	Listen to some of what 38 7 -2 -10 14225516 21 52 -2 -73611 theyhave to say and 8% 6% -17% -12% 2% 11% 4% 5% 6% 18% 8% 8% 6% 11% -16% -9% 7% 7% 8% 13% ask them questions to decide if it is a suspicious message 
	Ask them not to call me 31 75 --1162433821 51 -1 -832 -again 6% 6% 17% --1% 4% 16%ej 4% 11%e 4% 12% 4% 8% 6% 7% -9% -10% 7% 3% -
	-
	-

	Listen to the full 12 2 ---41 -213 -66211 --1* 4 -message before hanging 2% 1% ---4% 4% -4% 2% 3% -3% 2% 3% 6% 22% --2% 1% 5% -up 
	-
	-

	Something else 24 422 -42162 -211 11 31 -1 -415 -1 5% 3% 6% 13% -5%j 7% 2% 15%aj 5% -6% 5% 4% 4% 5% -7% -6% 3% 6% -12% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 44 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on mobile Base: All who have received suspicious live voice calls on mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 496 496 275 496 441 496 216 263 217 157 
	-

	Weighted base 498 498 279 498 446 498 216 277 229 163 -** 
	Hang up immediately, as 182 182 114 182 163 182 85 101 84 66 soon as I realise it is 37% 37% 41% 37% 37% 37% 39% 36% 37% 41% a suspicious message 
	-
	-

	Don't answer (e.g. 129 129 60 129 118 129 45 73 61 34 because the number 26% 26% 21% 26% 26% 26% 21% 26% 27% 21% looks suspicious / is not from someone I know) 
	-
	-

	Listen to some of the 81 81 48 81 71 81 35 44 32 32 message before hanging 16% 16% 17% 16% 16% 16% 16% 16% 14% 20% up 
	-
	-

	Listen to some of what 38 38 21 38 32 38 19 20 16 14 theyhave to say and 8% 8% 8% 8% 7% 8% 9% 7% 7% 8% ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me 31 31 20 31 30 31 19 16 16 5 again 6% 6% 7% 6% 7% 6% 9%i 6% 7% 3% 
	-
	-

	Listen to the full 12 12 6 12 10 12 5 9 8 6 message before hanging 2% 2% 2% 2% 2% 2% 2% 3% 3% 4% up 
	-
	-

	Something else 24 24 10 24 22 24 8 13 12 5 5% 5% 4% 5% 5% 5% 4% 5% 5% 3% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 45 
	Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	526 
	37 
	61 
	58 
	101 
	212 
	57 
	98 
	159 
	212 
	57 
	19 
	17 
	131 
	138 
	247 
	279 
	292 
	234 
	27 
	51 
	39 
	43 
	31 
	55 
	75 
	72 
	49 
	442 
	31 
	38 
	15 

	Weighted base 
	Weighted base 
	552 
	34* 
	65* 
	61* 
	105* 
	226 
	61* 
	99* 
	166 
	226 
	61* 
	17** 
	15** 
	138 
	149 
	261 
	292 
	311 
	242 
	26** 
	57* 
	46* 
	42* 
	35** 
	56* 
	73* 
	77* 
	53* 
	466 
	31** 
	43* 
	13** 

	Hang up immediately, as 
	Hang up immediately, as 
	261 
	12 
	28 
	32 
	57 
	103 
	29 
	39 
	89 
	103 
	29 
	5 
	6 
	55 
	77 
	106 
	155 
	159 
	102 
	11 
	32 
	24 
	17 
	14 
	32 
	33 
	36 
	28 
	226 
	15 
	14 
	6 

	soon as I realise it is 
	soon as I realise it is 
	47% 
	35% 
	43% 
	52% 
	54% 
	46% 
	48% 
	40% 
	54%g 
	46% 
	48% 
	28% 
	37% 
	40% 
	52% 
	41% 
	53%o 
	51% 
	42% 
	40% 
	56% 
	53% 
	40% 
	40% 
	56% 
	46% 
	46% 
	52% 
	49% 
	49% 
	32% 
	49% 

	a suspicious message 
	a suspicious message 

	Listen to some of the 
	Listen to some of the 
	138 
	10 
	8 
	15 
	20 
	68 
	17 
	18 
	36 
	68 
	17 
	4 
	5 
	45 
	39 
	72 
	66 
	74 
	64 
	7 
	12 
	10 
	10 
	11 
	11 
	20 
	14 
	18 
	112 
	11 
	12 
	3 

	message before hanging 
	message before hanging 
	25% 
	29% 
	13% 
	25% 
	19% 
	30%b 
	28% 
	18% 
	21% 
	30%g 
	28% 
	26% 
	33% 
	33% 
	26% 
	28% 
	23% 
	24% 
	27% 
	26% 
	20% 
	22% 
	24% 
	31% 
	19% 
	27% 
	18% 
	34% 
	24% 
	36% 
	28% 
	21% 

	up 
	up 

	Don't answer (e.g. 
	Don't answer (e.g. 
	95 
	9 
	17 
	7 
	20 
	31 
	12 
	26 
	26 
	31 
	12 
	6 
	3 
	21 
	21 
	45 
	49 
	48 
	47 
	5 
	11 
	5 
	10 
	6 
	7 
	12 
	18 
	6 
	78 
	4 
	11 
	1 

	because the number 
	because the number 
	17% 
	28%ce 
	26%e 
	11% 
	19% 
	14% 
	19% 
	27%i 
	16% 
	14% 
	19% 
	36% 
	21% 
	15% 
	14% 
	17% 
	17% 
	15% 
	19% 
	17% 
	19% 
	11% 
	24% 
	18% 
	13% 
	16% 
	23% 
	11% 
	17% 
	13% 
	26% 
	10% 

	looks suspicious / is 
	looks suspicious / is 

	not from someone I 
	not from someone I 

	know) 
	know) 

	Listen to the full 
	Listen to the full 
	41 
	1 
	10 
	7 
	6 
	16 
	-
	12 
	13 
	16 
	-
	-
	1 
	12 
	5 
	28 
	13 
	21 
	20 
	3 
	1 
	5 
	3 
	4 
	6 
	6 
	9 
	-
	37 
	-
	3 
	1 

	message before hanging 
	message before hanging 
	7% 
	4% 
	16%df 
	11%f 
	6% 
	7%f 
	-
	12%j 
	8%j 
	7%j 
	-
	-
	9% 
	8% 
	3% 
	11%p 
	5% 
	7% 
	8% 
	12% 
	1% 
	11%B 
	7% 
	11% 
	11%B 
	8%B 
	12%tB 
	-
	8% 
	-
	7% 
	6% 

	up 
	up 

	Listen to some of what 
	Listen to some of what 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	they have to say and 
	they have to say and 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	ask them questions to 
	ask them questions to 

	decide if it is a 
	decide if it is a 

	suspicious message 
	suspicious message 

	Ask them not to call me 
	Ask them not to call me 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	again 
	again 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Something else 
	Something else 
	17 
	2 
	2 
	1 
	2 
	8 
	3 
	4 
	2 
	8 
	3 
	2 
	-
	5 
	7 
	9 
	8 
	9 
	8 
	1 
	2 
	2 
	2 
	-
	1 
	2 
	-
	2 
	12 
	1 
	3 
	2 

	TR
	3% 
	5% 
	3% 
	1% 
	2% 
	4% 
	5% 
	4% 
	1% 
	4% 
	5% 
	10% 
	-
	3% 
	4% 
	4% 
	3% 
	3% 
	3% 
	4% 
	3% 
	4% 
	5% 
	-
	2% 
	3% 
	-
	3% 
	3% 
	2% 
	7% 
	14% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 46 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 526 128 21 13 1 72 25 50 46 48 74 27 175 322 156 29 11 32 5 83 52 114 23 18 
	Weighted base 552 132 21** 14** 1** 77* 24** 54* 51* 50* 76* 29** 184 338 157 32** 12** 35* 7** 87* 56* 120 26** 18** 
	Hang upimmediately, as 261 60 11 5 1 40 11 26 21 26 38 14 86 162 71 14 4 20 4 48 23 51 14 13 soon as I realise it is 47% 46% 56% 32% 100% 52% 45% 47% 41% 52% 50% 48% 47% 48% 45% 43% 35% 56% 60% 55% 41% 42% 53% 71% a suspicious message 
	Listen to some of the 138 33 2 7 -17 616 515 25 646 86 36 5 4 4 218 21 38 9 2 message before hanging 25% 25%h 11% 51% -22% 26% 30%h 9% 30%h 33%h 22% 25% 26% 23% 16% 35% 12% 23% 20% 37%qs 31%q 35% 10% up 
	Don't answer (e.g. 95 27 6 3 -14 5 411 611 636 54 35 10 1 4 115 814 3 3 because the number 17% 20% 27% 18% -18% 20% 7% 22% 12% 14% 22% 20% 16% 22%u 32% 10% 11% 17% 17% 14% 12% 12% 15% looks suspicious / is not from someone I know) 
	Listen to the full 41 9 ---52512 12112 26 9327 -5410 -1 message before hanging 7% 7% ---6% 8% 10% 23%aeij 3% 3% 5% 7% 8% 6% 8% 20% 19%n -6% 7% 8% -4% up 
	Listen to some of what -----------------------theyhave to say and -----------------------ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me -----------------------again -----------------------
	-
	-

	Something else 17 21 --2 -322 -1310 6 --1 -2 -8 -3% 2% 5% --2% -6% 5% 4% -3% 2% 3% 4% --3% -2% -6% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 47 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Recorded message on landline Base: All who have received suspicious recorded messages on landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 526 339 526 438 413 157 242 526 293 526 
	-

	Weighted base 552 355 552 454 430 163 248 552 307 552 -** 
	Hang up immediately, as 261 162 261 215 197 65 107 261 146 261 soon as I realise it is 47% 45% 47% 47% 46% 40% 43% 47% 47% 47% a suspicious message 
	-
	-

	Listen to some of the 138 98 138 110 107 44 62 138 83 138 message before hanging 25% 27% 25% 24% 25% 27% 25% 25% 27% 25% up 
	-
	-

	Don't answer (e.g. 95 55 95 85 83 32 50 95 45 95 because the number 17% 16% 17% 19% 19% 20% 20% 17% 15% 17% looks suspicious / is not from someone I know) 
	-
	-

	Listen to the full 41 28 41 33 32 15 21 41 23 41 message before hanging 7% 8% 7% 7% 7% 9% 9% 7% 7% 7% up 
	-
	-

	Listen to some of what ----------theyhave to say and ----------ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me ----------again ----------
	-
	-

	Something else 17 13 17 11 11 6 8 17 11 17 3% 4% 3% 3% 3% 4% 3% 3% 4% 3% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 48 
	Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on landline Base: All who have received live voice calls on landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	563 
	41 
	48 
	52 
	92 
	260 
	70 
	89 
	144 
	260 
	70 
	17 
	21 
	162 
	168 
	276 
	287 
	308 
	255 
	32 
	45 
	38 
	51 
	37 
	66 
	78 
	69 
	56 
	472 
	34 
	42 
	15 

	Weighted base 
	Weighted base 
	587 
	39* 
	49* 
	53* 
	92* 
	279 
	75* 
	87* 
	145 
	279 
	75* 
	15** 
	21** 
	169 
	186 
	283 
	304 
	325 
	262 
	32** 
	52* 
	48* 
	49* 
	39* 
	70* 
	71* 
	72* 
	60* 
	493 
	35* 
	46* 
	14** 

	Hang up immediately, as 
	Hang up immediately, as 
	231 
	17 
	16 
	20 
	38 
	107 
	34 
	33 
	57 
	107 
	34 
	8 
	10 
	56 
	85 
	96 
	136 
	121 
	110 
	14 
	20 
	21 
	20 
	15 
	27 
	22 
	30 
	21 
	190 
	15 
	19 
	7 

	soon as I realise it is 
	soon as I realise it is 
	39% 
	44% 
	33% 
	37% 
	41% 
	38% 
	45% 
	38% 
	40% 
	38% 
	45% 
	51% 
	45% 
	33% 
	46%m 
	34% 
	45%o 
	37% 
	42% 
	44% 
	39% 
	44% 
	42% 
	38% 
	38% 
	31% 
	41% 
	35% 
	39% 
	44% 
	42% 
	50% 

	a suspicious message 
	a suspicious message 

	Listen to some of the 
	Listen to some of the 
	94 
	6 
	8 
	6 
	11 
	51 
	12 
	14 
	17 
	51 
	12 
	2 
	3 
	27 
	36 
	46 
	48 
	53 
	41 
	4 
	5 
	9 
	7 
	6 
	9 
	18 
	11 
	14 
	82 
	4 
	8 
	-

	message before hanging 
	message before hanging 
	16% 
	15% 
	16% 
	11% 
	12% 
	18% 
	17% 
	15% 
	12% 
	18% 
	17% 
	13% 
	13% 
	16% 
	20% 
	16% 
	16% 
	16% 
	16% 
	11% 
	9% 
	18% 
	15% 
	16% 
	13% 
	25%t 
	15% 
	23% 
	17% 
	11% 
	18% 
	-

	up 
	up 

	Don't answer (e.g. 
	Don't answer (e.g. 
	81 
	8 
	9 
	4 
	16 
	33 
	11 
	17 
	20 
	33 
	11 
	2 
	5 
	26 
	18 
	41 
	40 
	41 
	40 
	2 
	11 
	3 
	5 
	5 
	13 
	5 
	12 
	5 
	62 
	5 
	11 
	2 

	because the number 
	because the number 
	14% 
	21% 
	17% 
	8% 
	17% 
	12% 
	15% 
	19% 
	14% 
	12% 
	15% 
	11% 
	26% 
	15% 
	10% 
	15% 
	13% 
	13% 
	15% 
	7% 
	22%y 
	7% 
	11% 
	14% 
	19%y 
	7% 
	16% 
	8% 
	13% 
	13% 
	25%C 
	17% 

	looks suspicious / is 
	looks suspicious / is 

	not from someone I 
	not from someone I 

	know) 
	know) 

	Listen to some of what 
	Listen to some of what 
	59 
	4 
	6 
	5 
	11 
	27 
	6 
	10 
	16 
	27 
	6 
	2 
	2 
	19 
	14 
	38 
	21 
	40 
	20 
	2 
	7 
	5 
	2 
	5 
	7 
	9 
	8 
	10 
	52 
	3 
	3 
	1 

	they have to say and 
	they have to say and 
	10% 
	11% 
	12% 
	9% 
	12% 
	10% 
	8% 
	12% 
	11% 
	10% 
	8% 
	14% 
	11% 
	11% 
	7% 
	14%p 
	7% 
	12% 
	8% 
	5% 
	13% 
	10% 
	4% 
	12% 
	9% 
	12% 
	11% 
	17%v 
	11% 
	8% 
	7% 
	8% 

	ask them questions to 
	ask them questions to 

	decide if it is a 
	decide if it is a 

	suspicious message 
	suspicious message 

	Ask them not to call me 
	Ask them not to call me 
	46 
	2 
	2 
	9 
	8 
	21 
	5 
	4 
	17 
	21 
	5 
	-
	1 
	9 
	17 
	16 
	30 
	24 
	22 
	1 
	4 
	7 
	5 
	2 
	8 
	6 
	5 
	5 
	43 
	-
	2 
	1 

	again 
	again 
	8% 
	5% 
	4% 
	16% 
	9% 
	8% 
	6% 
	4% 
	11% 
	8% 
	6% 
	-
	5% 
	6% 
	9% 
	6% 
	10% 
	7% 
	8% 
	2% 
	8% 
	14% 
	11% 
	5% 
	11% 
	8% 
	7% 
	8% 
	9% 
	-
	5% 
	10% 

	Listen to the full 
	Listen to the full 
	25 
	2 
	4 
	5 
	2 
	10 
	2 
	6 
	7 
	10 
	2 
	2 
	-
	10 
	2 
	17 
	8 
	13 
	12 
	2 
	-
	1 
	3 
	4 
	2 
	6 
	2 
	2 
	22 
	1 
	1 
	-

	message before hanging 
	message before hanging 
	4% 
	4% 
	8% 
	9% 
	2% 
	4% 
	3% 
	6% 
	5% 
	4% 
	3% 
	11% 
	-
	6%n 
	1% 
	6% 
	3% 
	4% 
	5% 
	6% 
	-
	1% 
	7% 
	10%t 
	3% 
	8% 
	3% 
	4% 
	5% 
	3% 
	3% 
	-

	up 
	up 

	Something else 
	Something else 
	51 
	-
	5 
	5 
	7 
	30 
	5 
	5 
	11 
	30 
	5 
	-
	-
	21 
	14 
	29 
	22 
	33 
	18 
	8 
	5 
	3 
	6 
	2 
	4 
	6 
	4 
	4 
	41 
	7 
	-
	2 

	TR
	9% 
	-
	9% 
	9% 
	7% 
	11%a 
	7% 
	5% 
	8% 
	11% 
	7% 
	-
	-
	13% 
	7% 
	10% 
	7% 
	10% 
	7% 
	24% 
	10% 
	5% 
	11% 
	6% 
	6% 
	8% 
	6% 
	6% 
	8% 
	21%CE 
	-
	15% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 49 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on landline Base: All who have received live voice calls on landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 563 114 30 16 1 85 22 47 49 52 84 35 199 330 165 20 14 34 8 86 73 117 18 24 
	Weighted base 587 118 30** 16** *** 91* 20** 50* 52* 55* 84* 38* 204 343 170 22** 14** 39* 9** 86* 74* 125 19** 24** 
	Hang upimmediately, as 231 49 8 5 * 36 9 23 20 21 30 17 84 134 66 6 4 12 4 28 30 58 6 13 soon as I realise it is 39% 42% 28% 33% 100% 39% 48% 46% 39% 38% 36% 45% 41% 39% 39% 27% 30% 31% 43% 33% 41% 46% 32% 56% a suspicious message 
	Listen to some of the 94 16 2 3 -14 4 5 912 11 532 50 34 4 2 8 310 11 17 1 3 message before hanging 16% 13% 7% 19% -15% 20% 11% 18% 21% 13% 14% 16% 15% 20% 16% 17% 19% 27% 12% 15% 13% 3% 14% up 
	Don't answer (e.g. 81 19 4 2 -10 1 4 7 914 735 41 21 6 1 6 -14 11 16 5 2 because the number 14% 16% 13% 15% -11% 4% 8% 14% 16% 16% 18% 17% 12% 12% 27% 4% 16% -16% 14% 13% 28% 7% looks suspicious / is not from someone I know) 
	Listen to some of what 59 932 -15 15468415 41 22 251296723 they have to say and 10% 8% 10% 13% -16% 4% 11% 8% 10% 9% 11% 7% 12% 13% 10% 32% 4% 16% 11% 9% 6% 11% 12% ask them questions to decide if it is a suspicious message 
	Ask them not to call me 46 98 --5 -51511 311 34 15 214166822 again 8% 7% 27% --5% -10% 2% 9% 13%h 9% 5% 10% 9% 9% 7% 11% 14% 7% 8% 6% 8% 7% 
	Listen to the full 25 52 --34 -3 -5 -14 64 --2 -7 -92 message before hanging 4% 4% 6% --3% 18% -7% -7% -7%m 2% 2% --5% -9%nt -7%t 10% up 
	-
	-

	Something else 51 11 33 -817734114 35 8215 -11 911 21 9% 9% 9% 20% -9% 6% 14% 13% 5% 5% 2% 7% 10% 5% 11% 10% 13% -12%n 13%n 9% 8% 4% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 50 Q3. What do you usually do when you receive a suspicious recorded message or live voice call like this? -Live voice call on landline Base: All who have received live voice calls on landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 563 563 372 465 440 217 215 563 563 293 
	-

	Weighted base 587 587 389 482 457 229 221 587 587 307 -** 
	Hang up immediately, as 231 231 141 194 184 88 81 231 231 113 soon as I realise it is 39% 39% 36% 40% 40% 39% 37% 39% 39% 37% a suspicious message 
	-
	-

	Listen to some of the 94 94 69 71 66 36 43 94 94 50 message before hanging 16% 16% 18% 15% 15% 16% 19% 16% 16% 16% up 
	-
	-

	Don't answer (e.g. 81 81 47 66 63 37 31 81 81 31 because the number 14% 14% 12% 14% 14% 16%i 14% 14% 14% 10% looks suspicious / is not from someone I know) 
	-
	-

	Listen to some of what 59 59 48 48 43 18 25 59 59 43 they have to say and 10% 10% 12% 10% 10% 8% 11% 10% 10% 14%e ask them questions to decide if it is a suspicious message 
	-
	-

	Ask them not to call me 46 46 31 42 41 23 17 46 46 28 again 8% 8% 8% 9% 9% 10% 8% 8% 8% 9% 
	-
	-

	Listen to the full 25 25 18 20 20 9 7 25 25 14 message before hanging 4% 4% 5% 4% 4% 4% 3% 4% 4% 5% up 
	-
	-

	Something else 51 51 35 41 39 18 16 51 51 29 9% 9% 9% 8% 9% 8% 7% 9% 9% 10% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 51 Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Summary Base: All who have received a suspicious message/call 
	Recorded Message Live voice call 
	Text 

	Unweighted base 1519 917 842 
	Weighted base 1516 940 856 
	Did as instructed by 19 13 8 the message/person 1% 1% 1% (e.g., clicked on a link or provided bank details over the phone) 
	Reported it 266 91 106 18% 10% 12% 
	Blocked the number 793 412 420 52% 44% 49% 
	Told friends or family 436 233 213 about it 29% 25% 25% 
	Checked to see if the 401 234 249 number is real (e.g., 26% 25% 29% Google search / elsewhere) 
	Deleted it 805 373 206 53% 40% 24% 
	Just ignored it 286 238 204 19% 25% 24% 
	Something else 14 8 32 1% 1% 4% 
	Did nothing 33 37 31 2% 4% 4% 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 52 
	Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Text Base: All who have received a suspicious text 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	1519 
	186 
	286 
	258 
	257 
	455 
	77 
	472 
	515 
	455 
	77 
	71 
	95 
	265 
	267 
	720 
	799 
	841 
	678 
	63 
	153 
	108 
	140 
	104 
	145 
	231 
	204 
	119 
	1267 
	75 
	124 
	53 

	Weighted base 
	Weighted base 
	1516 
	163 
	284 
	257 
	252 
	477 
	83* 
	447 
	508 
	477 
	83* 
	57* 
	87* 
	269 
	292 
	716 
	801 
	855 
	661 
	64* 
	171 
	125* 
	123 
	106* 
	135 
	212 
	208 
	125 
	1271 
	71* 
	127 
	47* 

	Deleted it 
	Deleted it 
	805 53% 
	70 43% 
	135 47% 
	141 55%a 
	132 53% 
	276 58%ab 
	52 63%ab 
	204 46% 
	273 54%g 
	276 58%g 
	52 63%g 
	16 28% 
	42 48%k 
	148 55%k 
	180 62%kl 
	371 52% 
	435 54% 
	463 54% 
	343 52% 
	31 49% 
	87 51% 
	69 55% 
	53 43% 
	62 59%vy 
	78 58%vy 
	94 44% 
	115 55%vy 
	82 66%stv y 
	672 53% 
	43 61% 
	60 47% 
	30 63% 

	Blocked the number 
	Blocked the number 
	793 52% 
	64 39% 
	156 55%a 
	143 56%a 
	141 56%a 
	249 52%a 
	40 48% 
	220 49% 
	284 56% 
	249 52% 
	40 48% 
	20 36% 
	38 44% 
	127 161 47% 55%k 
	354 50% 
	439 55% 
	450 53% 
	343 52% 
	39 60% 
	88 51% 
	62 50% 
	63 51% 
	57 54% 
	70 52% 
	102 48% 
	112 54% 
	63 50% 
	655 52% 
	43 60% 
	69 54% 
	26 55% 

	Told friends or family about it 
	Told friends or family about it 
	436 29% 
	53 33% 
	85 30% 
	69 27% 
	66 26% 
	136 29% 
	26 32% 
	138 135 31% 26% 
	136 29% 
	26 32% 
	19 33% 
	25 28% 
	65 24% 
	97 33%m 
	191 27% 
	245 31% 
	240 28% 
	195 30% 
	23 36% 
	45 27% 
	36 29% 
	41 33% 
	29 28% 
	32 23% 
	61 29% 
	52 25% 
	40 32% 
	360 28% 
	25 36% 
	41 32% 
	9 19% 

	Checked to see if the number is real (e.g., Google search / elsewhere) 
	Checked to see if the number is real (e.g., Google search / elsewhere) 
	401 26% 
	48 29% 
	100 59 35%cde 23% f 
	62 25% 
	116 24% 
	16 19% 
	148 33%hij 
	121 24% 
	116 24% 
	16 19% 
	14 25% 
	28 33% 
	66 25% 
	65 22% 
	185 26% 
	216 27% 
	214 25% 
	187 28% 
	23 35% 
	37 22% 
	33 26% 
	34 28% 
	33 31% 
	33 24% 
	58 27% 
	62 30% 
	28 22% 
	340 27% 
	17 24% 
	34 27% 
	10 22% 

	Just ignored it 
	Just ignored it 
	286 19% 
	52 32%cde f 
	71 41 25%cde 16% 
	41 16% 
	67 14% 
	15 18% 
	123 27%hi 
	81 16% 
	67 14% 
	15 18% 
	15 26%n 
	27 31%mn 
	42 16% 
	40 14% 
	133 19% 
	153 19% 
	174 20% 
	112 17% 
	13 21% 
	37 21% 
	23 18% 
	25 21% 
	17 16% 
	18 14% 
	49 23%x 
	45 22% 
	25 20% 
	253 20% 
	10 13% 
	17 14% 
	7 14% 

	Reported it 
	Reported it 
	266 18% 
	23 14% 
	56 20% 
	50 19% 
	45 18% 
	78 16% 
	13 16% 
	80 18% 
	95 19% 
	78 16% 
	13 16% 
	8 13% 
	10 12% 
	41 15% 
	51 17% 
	134 19% 
	133 17% 
	147 17% 
	120 18% 
	13 21% 
	24 14% 
	28 22% 
	22 18% 
	25 23% 
	24 18% 
	41 19% 
	35 17% 
	19 16% 
	231 18% 
	12 17% 
	17 13% 
	7 14% 

	Did as instructed by the message/person (e.g., clicked on a link or provided bank details over the phone) 
	Did as instructed by the message/person (e.g., clicked on a link or provided bank details over the phone) 
	19 1% 
	3 2%e 
	5 2% 
	2 1% 
	6 2%e 
	2 * 
	1 1% 
	9 2%i 
	7 1% 
	2 * 
	1 1% 
	3 6%lmn 
	--
	2 1% 
	1 * 
	15 2%p 
	3 * 
	10 1% 
	8 1% 
	--
	--
	--
	2 2% 
	3 2% 
	4 3%t 
	5 2% 
	4 2% 
	--
	17 1% 
	--
	1 1% 
	--

	Something else 
	Something else 
	14 1% 
	--
	2 1% 
	2 1% 
	3 1% 
	8 2% 
	-2 -* 
	5 1% 
	8 2% 
	--
	--
	--
	3 1% 
	4 2% 
	6 1% 
	9 1% 
	9 1% 
	5 1% 
	--
	2 1% 
	--
	1 1% 
	2 3 2% 2% 
	2 1% 
	1 1 11 * 1% 1% 
	2 3% 
	1 * 
	--

	Did nothing 
	Did nothing 
	33 2% 
	7 4%e 
	5 2% 
	9 4% 
	5 2% 
	7 1% 
	1 1% 
	12 3% 
	14 3% 
	7 1% 
	1 1% 
	5 9%lmn 
	1 2% 
	3 1% 
	4 1% 
	13 2% 
	20 3% 
	12 1% 
	21 3%q 
	2 3% 
	6 4% 
	4 3% 
	1 * 
	1 1% 
	1 1% 
	4 2% 
	5 2% 
	1 * 
	25 2% 
	1 1% 
	6 5% 
	2 4% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 53 Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Text Base: All who have received a suspicious text 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1519 347 94 27 5 265 90 133 135 107 225 88 613 883 274 49 22 53 10 202 100 210 51 36 
	Weighted base 1516 356 88* 27** 3** 262 85* 135 138 107* 222 89* 621 868 281 51* 22** 57* 9** 203 105* 217 55* 35* 
	Deletedit 805 187 50 11 2 138 48 77 64 56 121 48 328 469 147 20 12 36 5 110 59 129 34 19 53% 53% 57% 41% 66% 53% 57% 57% 46% 52% 55% 54% 53% 54% 52% 39% 53% 63%o 55% 54% 56% 59%o 61%o 53% 
	Blocked the number 793 201 43 11 2 137 48 64 65 57 112 49 281 502 150 31 14 31 4 118 47 113 32 12 52% 57% 49% 40% 61% 52% 57% 48% 47% 53% 51% 55% 45% 58%l 53%w 60%w 61% 55% 40% 58%tw 45% 52% 58%w 34% 
	Toldfriends or family 436 115 24 3 2 82 28 36 35 24 65 20 190 234 76 15 10 14 2 51 31 64 16 8 about it 29% 32% 28% 10% 61% 31% 32% 26% 25% 22% 30% 22% 31% 27% 27% 30% 46% 24% 21% 25% 29% 30% 29% 22% 
	Checked to see if the 401 94 18 3 3 75 24 34 41 28 53 28 169 228 72 13 10 14 -61 32 54 15 6 number is real (e.g., 26% 26% 20% 12% 80% 29% 28% 25% 30% 26% 24% 31% 27% 26% 26% 25% 45% 25% -30% 31% 25% 27% 17% Google search / elsewhere) 
	Just ignoredit 286 70 16 3 3 44 13 24 27 15 44 26 133 149 33 6 6 12 -27 18 39 10 8 19% 20% 18% 11% 77% 17% 15% 18% 20% 14% 20% 30%efi 21% 17% 12% 11% 25% 22% -13% 17% 18% 18% 22% 
	Reportedit 266 68 20 4 -53 12 16 31 22 28 991 170 56 10 412 230 26 43 4 3 18% 19% 22%jk 13% -20%jk 15% 12% 23%gjk 21% 13% 10% 15% 20%l 20%v 19% 18% 21% 25% 15% 25%sv 20% 8% 9% 
	Did as instructedby 19 512 -412111113 53 ----6 -2 -1 the message/person 1% 1% 1% 7% -1% 1% 2% 1% 1% * 2% 2%m 1% 1% ----3% -1% -2% (e.g., clicked on a link or provided bank details over the phone) 
	Something else 14 611 -2 -* 131 -6842 ----12 -1 1% 2% 1% 4% -1% -* * 3% * -1% 1% 1% 4%s ----1% 1% -3%s 
	Did nothing 33 523 -621924 -18 12 61 --132111 2% 1% 2% 9% -2% 2% 1% 6%agjk 2% 2% -3% 1% 2% 2% --6% 1% 2% 1% 2% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 54 Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Text Base: All who have received a suspicious text 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1519 685 770 1519 1519 441 582 633 440 413 
	-

	Weighted base 1516 695 782 1516 1516 446 583 660 457 430 -** 
	Deleted it 805 358 410 805 805 222 298 344 241 243 53% 51% 53% 53% 53% 50% 51% 52% 53% 57% 
	-
	-

	Blocked the number 793 387 431 793 793 270 330 363 249 235 52% 56% 55% 52% 52% 61%cd 57% 55% 54% 55% 
	-
	-

	Told friends or family 436 210 233 436 436 146 178 187 132 125 about it 29% 30% 30% 29% 29% 33% 31% 28% 29% 29% 
	-
	-

	Checked to see if the 401 205 228 401 401 140 182 192 135 128 number is real (e.g., 26% 30% 29% 26% 26% 31% 31%cd 29% 30% 30% Google search / elsewhere) 
	-
	-

	Just ignored it 286 94 131 286 286 57 102 89 58 64 19% 14% 17% 19%aegh 19%aegh 13% 18%h 14% 13% 15% 
	-
	-

	Reported it 266 145 144 266 266 102 121 123 103 73 18% 21% 18% 18% 18% 23%cdi 21% 19% 22%cd 17% 
	-
	-

	Did as instructedby 19 8 12 19 19 4 10 9 5 7 the message/person 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% (e.g., clicked on a link or provided bank details over the phone) 
	-
	-

	Something else 14 6 6 14 14 4 5 4 3 3 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 
	-
	-

	Did nothing 33 11 12 33 33 6 6 9 5 7 2% 2% 2% 2% 2% 1% 1% 1% 1% 2% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 55 
	Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Recorded Message Base: All who have received a suspicious recorded message 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ 16-34 (f) (g) 
	Age 2 35-54 55-74 (h) (i) 
	Male 75+ 18-34 (j) (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	917 
	85 
	152 
	135 
	152 
	318 
	75 237 
	287 
	318 
	75 37 
	44 
	186 
	207 
	432 
	485 
	496 
	421 
	43 
	83 
	70 
	81 
	64 
	88 
	147 
	124 
	71 
	771 
	51 
	66 
	29 

	Weighted base 
	Weighted base 
	940 
	75* 
	155 
	138 
	152 
	339 
	80* 230 
	291 
	339 
	80* 31* 
	41* 
	194 
	226 
	442 
	498 
	522 
	418 
	46* 
	93* 
	80* 
	73* 
	67* 
	88* 
	137 
	131 
	76* 
	791 
	51* 
	71* 
	26** 

	Blocked the number 
	Blocked the number 
	412 44% 
	27 36% 
	79 51%aef 
	72 52%aef 
	76 50%ef 
	133 39% 
	26 106 33% 46% 
	147 51%ij 
	133 39% 
	26 8 33% 26% 
	18 44% 
	66 34% 
	94 42% 
	181 41% 
	232 46% 
	221 42% 
	191 46% 
	23 50%x 
	43 47%x 
	35 44% 
	31 42% 
	26 40% 
	27 31% 
	52 38% 
	62 47%x 
	35 46% 
	334 42% 
	22 44% 
	39 54% 
	18 67% 

	Deleted it 
	Deleted it 
	373 40% 
	21 29% 
	67 43%a 
	53 39% 
	64 42% 
	135 40% 
	32 88 40% 38% 
	118 41% 
	135 40% 
	32 8 40% 24% 
	13 32% 
	69 98 36% 44%k 
	161 37% 
	212 43% 
	210 40% 
	164 39% 
	19 43% 
	37 40% 
	27 33% 
	23 31% 
	27 40% 
	36 41% 
	52 38% 
	52 40% 
	38 50%v 
	310 39% 
	23 45% 
	28 40% 
	11 42% 

	Just ignored it 
	Just ignored it 
	238 25% 
	22 30%f 
	40 26% 
	41 29%f 
	36 24% 
	86 25% 
	13 63 16% 27% 
	77 26% 
	86 25% 
	13 8 16% 26% 
	13 31% 
	48 25% 
	51 23% 
	114 26% 
	124 25% 
	140 27% 
	98 23% 
	11 23% 
	31 33%B 
	24 30% 
	14 19% 
	18 27% 
	23 35 26% 25% 
	36 28% 
	13 17% 
	204 26% 
	12 24% 
	20 28% 
	1 6% 

	Checked to see if the number is real (e.g., Google search / elsewhere) 
	Checked to see if the number is real (e.g., Google search / elsewhere) 
	234 25% 
	23 31% 
	57 32 37%cde 23% f 
	34 22% 
	72 21% 
	16 80 20% 35%hij 
	65 23% 
	72 21% 
	16 11 20% 35% 
	11 27% 
	41 21% 
	47 21% 
	108 25% 
	125 25% 
	125 24% 
	108 26% 
	18 40%tuy A 
	20 22% 
	13 16% 
	19 26% 
	23 35%u 
	22 25% 
	30 22% 
	30 23% 
	23 30% 
	200 25% 
	9 17% 
	20 28% 
	6 23% 

	Told friends or family about it 
	Told friends or family about it 
	233 25% 
	19 26% 
	47 30%e 
	39 28% 
	43 28% 
	70 21% 
	15 19% 
	66 29%i 
	82 28%i 
	70 21% 
	15 19% 
	6 21% 
	11 28% 
	37 19% 
	49 22% 
	100 23% 
	133 27% 
	126 24% 
	107 26% 
	12 27% 
	20 22% 
	24 29% 
	23 32%A 
	15 22% 
	21 23% 
	36 26% 
	23 18% 
	26 34%A 
	200 25% 
	10 19% 
	21 30% 
	2 6% 

	Reported it 
	Reported it 
	91 10% 
	4 6% 
	21 14% 
	20 15% 
	11 7% 
	29 9% 
	5 6% 
	26 11% 
	32 11% 
	29 9% 
	5 6% 
	2 5% 
	2 5% 
	13 7% 
	21 9% 
	47 11% 
	44 9% 
	42 8% 
	49 12% 
	7 14%w 
	7 7% 
	10 13%w 
	6 8% 
	2 3% 
	11 13%w 
	19 14%w 
	11 8% 
	5 7% 
	78 10% 
	2 4% 
	5 7% 
	6 24% 

	Did as instructed by the message/person (e.g., clicked on a link or provided bank details over the phone) 
	Did as instructed by the message/person (e.g., clicked on a link or provided bank details over the phone) 
	13 1% 
	4 5%e 
	5 3%e 
	2 1% 
	3 2%e 
	--
	--
	9 4%i 
	5 2%i 
	--
	--
	3 9%mn 
	1 2%mn 
	--
	--
	10 2% 
	4 1% 
	8 2% 
	5 1% 
	--
	--
	--
	2 3% 
	1 2% 
	2 3% 
	4 3% 
	1 1% 
	--
	10 1% 
	1 3% 
	--
	2 8% 

	Something else 
	Something else 
	8 1% 
	1 2% 
	1 * 
	1 1% 
	2 1% 
	3 1% 
	--
	2 1% 
	3 1% 
	3 1% 
	--
	--
	1 1% 
	--
	3 1% 
	1 * 
	7 1% 
	5 1% 
	3 1% 
	--
	2 2% 
	--
	--
	--
	4 4% 
	2 1% 
	1 1% 
	* 1% 
	8 1% 
	--
	--
	--

	Did nothing 
	Did nothing 
	37 4% 
	5 6%b 
	1 1% 
	4 3% 
	8 5%b 
	11 3% 
	8 10%bce 
	6 2% 
	12 4% 
	11 3% 
	8 10%ghi 
	3 9% 
	2 4% 
	7 3% 
	12 5% 
	16 4% 
	21 4% 
	15 3% 
	22 5% 
	3 7%B 
	4 4% 
	1 1% 
	5 6%B 
	3 5% 
	3 4% 
	5 3% 
	10 8%B 
	--
	34 4% 
	--
	2 3% 
	1 3% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 56 Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Recorded Message Base: All who have received a suspicious recorded message 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 917 215 42 18 2 144 51 81 91 67 135 50 342 541 203 42 17 37 5 117 66 137 34 25 
	Weighted base 940 222 41* 18** 2** 143 51* 87* 93* 70* 139 52* 356 548 206 44* 19** 42* 7** 121 70* 143 38* 25** 
	Blocked the number 412 105 10 5 * 61 27 44 38 32 59 25 134 266 79 23 9 13 1 61 28 51 17 10 44% 47%b 26% 30% 25% 43% 54%b 51%b 41% 45% 42% 47%b 38% 49%l 38% 52% 46% 30% 16% 50%nqu 40% 36% 46% 40% 
	Deletedit 373 96 19 6 -54 20 33 30 31 55 21 135 228 85 14 6 21 4 48 28 58 17 8 40% 43% 47% 36% -38% 40% 38% 32% 44% 40% 39% 38% 42% 41% 32% 34% 51% 56% 40% 40% 40% 46% 33% 
	Just ignoredit 238 63 14 5 -36 11 20 24 14 29 16 101 129 46 9 7 15 2 28 19 41 8 3 25% 28% 34% 27% -25% 22% 23% 26% 19% 21% 31% 28% 24% 23% 20% 38% 37% 23% 23% 26% 29% 20% 13% 
	Checked to see if the 234 50 8 --37 15 28 31 19 30 12 95 133 50 8 4 11 -37 21 30 9 10 number is real (e.g., 25% 22% 20% --26% 30% 32% 33% 27% 22% 23% 27% 24% 24% 17% 23% 26% -31% 30% 21% 24% 38% Google search / elsewhere) 
	Toldfriends or family 233 52 11 5 1 40 17 17 30 14 31 10 89 136 53 7 4 17 1 28 23 35 7 3 about it 25% 23% 26% 29% 75% 28% 34% 20% 32% 20% 22% 18% 25% 25% 25% 16% 22% 39%o 21% 23% 34% 25% 19% 13% 
	Reportedit 91 21 6 --14 7 711 10 11 326 63 17 7 -5 -11 416 4 2 10% 9% 15% --10% 14% 8% 12% 15% 8% 5% 7% 12% 8% 15% -13% -9% 5% 11% 11% 9% 
	Did as instructedby 13 4 --121* 3 -1 -10 422 -2 -3 -21 the message/person 1% 2% --75% 2% 2% * 3% -1% -3%m 1% 1% 5% -4% -2% -1% 3% (e.g., clicked on a link or provided bank details over the phone) 
	-
	-

	Something else 841 -----1 -214422 -1 ----21 1% 2% 1% -----1% -1% 3% 1% 1% 1% 5%su -3%u ----4%su 3% 
	Did nothing 37 412 -4* 4636213 19 11 232 -329 -4% 2% 2% 11% -3% 1% 4% 7%a 4% 4% 4% 4% 3% 5% 4% 16% 4% -2% 3% 6% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 57 
	Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Recorded Message Base: All who have received a suspicious recorded message 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 917 522 917 829 770 275 633 605 372 526 
	-

	Weighted base 940 539 940 842 782 279 635 634 389 552 -** 
	Blocked the number 412 230 412 389 359 152 315 246 146 214 44% 43% 44%h 46%ghi 46%ghi 54%abcdgh 50%abghi 39% 38% 39% i 
	-
	-

	Deleted it 373 223 373 338 319 118 251 262 165 235 40% 41% 40% 40% 41% 42% 40% 41% 42% 42% 
	-
	-

	Just ignored it 238 130 238 212 198 59 153 159 99 144 25% 24% 25% 25% 25% 21% 24% 25% 26% 26% 
	-
	-

	Checked to see if the 234 140 234 203 184 83 162 163 102 148 number is real (e.g., 25% 26% 25% 24% 24% 30% 26% 26% 26% 27% Google search / elsewhere) 
	-
	-

	Told friends or family 233 140 233 211 197 84 157 157 94 144 about it 25% 26% 25% 25% 25% 30% 25% 25% 24% 26% -
	-

	Reportedit 91 53 91 85 78 38 78 58 43 51 10% 10% 10% 10% 10% 14% 12% 9% 11% 9% 
	-
	-

	Did as instructedby 13 9 13 12 10 5 12 11 8 7 the message/person 1% 2% 1% 1% 1% 2% 2% 2% 2% 1% (e.g., clicked on a link or provided bank details over the phone) 
	-
	-

	Something else 8387537323 1% 1% 1% 1% 1% 1% 1% * * * 
	-
	-

	Did nothing 37 25 37 28 26 8 21 29 21 23 4% 5% 4% 3% 3% 3% 3% 5% 5% 4% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 58 
	Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Live voice call Base: All who have received a suspicious live voice call 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	842 
	92 
	109 
	104 
	138 
	318 
	81 
	201 
	242 
	318 
	81 
	38 
	47 
	202 
	197 
	418 
	424 
	459 
	383 
	41 
	70 
	55 
	76 
	50 
	94 
	139 
	114 
	74 
	713 
	44 
	59 
	26 

	Weighted base 
	Weighted base 
	856 
	81* 
	107* 
	102* 
	140 
	339 
	86* 
	189 
	242 
	339 
	86* 
	33* 
	43* 
	208 
	217 
	419 
	436 
	472 
	384 
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	Blocked the number 
	Blocked the number 
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	98 
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	TR
	49% 
	46% 
	57%f 
	59%ef 
	54%f 
	46% 
	36% 
	52%j 
	56%ij 
	46% 
	36% 
	35% 
	59%k 
	43% 
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	46% 
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	42% 
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	42% 
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	Checked to see if the 
	Checked to see if the 
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	25 
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	6 

	number is real (e.g., 
	number is real (e.g., 
	29% 
	30% 
	37%e 
	30% 
	29% 
	26% 
	29% 
	34% 
	30% 
	26% 
	29% 
	20% 
	37%m 
	21% 
	32%m 
	26% 
	32% 
	28% 
	30% 
	29% 
	31% 
	20% 
	41%uy 
	44%uy 
	27% 
	19% 
	33%y 
	31% 
	30% 
	26% 
	25% 
	27% 

	Google search / 
	Google search / 

	elsewhere) 
	elsewhere) 

	Told friends or family 
	Told friends or family 
	213 
	20 
	34 
	29 
	37 
	76 
	17 
	55 
	66 
	76 
	17 
	9 
	10 
	30 
	63 
	85 
	128 
	112 
	102 
	12 
	19 
	19 
	25 
	12 
	17 
	28 
	26 
	21 
	179 
	10 
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	5 

	about it 
	about it 
	25% 
	25% 
	32% 
	28% 
	27% 
	22% 
	20% 
	29% 
	27% 
	22% 
	20% 
	27% 
	24% 
	14% 
	29%m 
	20% 
	29%o 
	24% 
	26% 
	27% 
	25% 
	30% 
	35%x 
	23% 
	18% 
	22% 
	22% 
	27% 
	25% 
	21% 
	31% 
	22% 

	Deleted it 
	Deleted it 
	206 
	21 
	31 
	20 
	42 
	80 
	11 
	52 
	62 
	80 
	11 
	8 
	11 
	37 
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	89 
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	104 
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	18 
	13 
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	11 
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	24% 
	25% 
	29%f 
	20% 
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	24% 
	13% 
	24% 
	26% 
	18% 
	25% 
	21% 
	27% 
	22% 
	27% 
	25% 
	23% 
	20% 
	24% 
	20% 
	27% 
	25% 
	24% 
	31% 
	25% 
	18% 
	22% 
	22% 

	Just ignored it 
	Just ignored it 
	204 
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	25 
	21 
	32 
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	18 
	46 
	53 
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	8 
	10 
	57 
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	92 
	116 
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	19 
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	10 
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	TR
	24% 
	26% 
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	26% 
	21% 
	24% 
	22% 
	26% 
	21% 
	24% 
	24% 
	27% 
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	27% 
	21% 
	25% 
	23% 
	27% 
	24% 
	30% 
	16% 
	18% 
	29% 
	25% 
	26% 
	27% 
	25% 
	19% 
	19% 
	12% 

	Reported it 
	Reported it 
	106 
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	17 
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	14 
	34 
	10 
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	34 
	10 
	2 
	3 
	19 
	25 
	48 
	58 
	52 
	53 
	8 
	7 
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	9 
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	14 
	5 
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	9 
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	TR
	12% 
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	16% 
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	11% 
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	11% 
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	-
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	(e.g., clicked on a 
	(e.g., clicked on a 

	link or provided bank 
	link or provided bank 

	details over the phone) 
	details over the phone) 

	Something else 
	Something else 
	32 
	1 
	3 
	4 
	5 
	16 
	3 
	4 
	10 
	16 
	3 
	-
	-
	16 
	3 
	24 
	8 
	20 
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	1 
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	TR
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	3% 
	4% 
	4% 
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	2% 
	4% 
	5% 
	3% 
	-
	-
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	1% 
	6%p 
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	4% 
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	5% 
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	2% 
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	3% 
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	8 
	10 
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	16 
	21 
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	2 
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	1 
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	1 
	3 

	TR
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	4% 
	7%g 
	6% 
	2% 
	4% 
	5% 
	4% 
	4% 
	5% 
	3% 
	3% 
	1% 
	4% 
	3% 
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	2% 
	5% 
	4% 
	2% 
	4% 
	-
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	13% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 59 Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Live voice call Base: All who have received a suspicious live voice call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 842 171 49 24 2 127 42 68 75 66 136 54 313 489 187 27 17 38 8 118 82 138 27 28 
	Weighted base 856 180 46* 24** 1** 130 38* 69* 73* 67* 138 56* 320 490 192 30** 17** 41* 9** 116 83* 147 31** 28** 
	Blocked the number 420 105 13 9 1 58 18 36 40 33 68 32 146 258 79 14 8 18 3 65 37 66 16 11 49% 58%be 29% 39% 61% 45% 47% 52%b 55%b 49%b 50%b 57%b 46% 53% 41% 46% 49% 44% 27% 56%n 45% 45% 53% 40% 
	Checked to see if the 249 53 9 5 1 36 15 22 28 15 38 16 92 145 43 8 5 14 3 38 29 44 7 8 number is real (e.g., 29% 29% 21% 20% 61% 28% 40% 31% 38% 23% 28% 29% 29% 30% 22% 28% 29% 34% 27% 33% 35%n 30% 22% 28% Google search / elsewhere) 
	Toldfriends or family 213 44 11 4 1 36 15 15 20 15 37 9 82 120 47 6 10 8 1 26 27 41 8 6 about it 25% 24% 24% 17% 100% 27% 39%k 21% 28% 22% 27% 15% 26% 24% 24% 20% 59% 20% 14% 22% 33% 28% 24% 21% 
	Deletedit 206 54 12 7 135 916 16 931 881 116 41 11 5 5 129 18 38 7 6 24% 30%ik 27% 30% 61% 27%i 23% 23% 22% 13% 22% 14% 25% 24% 21% 37% 28% 11% 8% 25% 22% 26% 22% 20% 
	Just ignoredit 204 37 15 4 127 11 19 16 21 26 16 76 119 53 8 311 421 20 39 6 6 24% 21% 33% 18% 100% 21% 28% 27% 22% 31% 19% 29% 24% 24% 28% 28% 18% 26% 43% 18% 24% 27% 19% 22% 
	Reportedit 106 23 4 1 -18 5 913 815 430 68 20 3 6 5 -17 13 16 5 2 12% 13% 10% 5% -14% 13% 13% 17% 12% 11% 7% 9% 14% 10% 11% 36% 11% -14% 16% 11% 16% 8% 
	Did as instructedby 82 ---1111 ---6121 -1 -1 -1 -the message/person 1% 1% ---1% 3% 2% 1% ---2%m * 1% 3% -2% -1% -1% -(e.g., clicked on a link or provided bank details over the phone) 
	-
	-

	Something else 32 813 -411415412 20 3 -12 -85422 4% 4% 2% 13% -3% 3% 2% 5% 1% 4% 8% 4% 4% 2% -8% 5% -7%n 6% 2% 5% 6% 
	Did nothing 31 631 -5114 -54919 13 312 -414 -1 4% 3% 6% 4% -4% 3% 2% 5% -4% 8%i 3% 4% 7% 9% 5% 6% -4% 1% 3% -4% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 60 
	Q4. Which, if any, actions have you taken as a result of receiving these suspicious calls/messages? -Live voice call Base: All who have received a suspicious live voice call 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 842 842 522 744 685 496 330 609 563 339 
	-

	Weighted base 856 856 539 751 695 498 333 635 587 355 -** 
	Blocked the number 420 420 257 392 359 299 179 274 245 155 49% 49%gh 48% 52%ghi 52%ghi 60%abcdgh 54%ghi 43% 42% 44% i 
	-
	-

	Checked to see if the 249 249 158 214 194 153 101 180 166 108 number is real (e.g., 29% 29% 29% 29% 28% 31% 30% 28% 28% 30% Google search / elsewhere) 
	-
	-

	Told friends or family 213 213 142 189 175 130 89 158 145 98 about it 25% 25% 26% 25% 25% 26% 27% 25% 25% 28% 
	-
	-

	Deleted it 206 206 130 183 167 136 89 149 134 89 24% 24% 24% 24% 24% 27% 27% 23% 23% 25% 
	-
	-

	Just ignored it 204 204 139 170 156 97 77 165 154 98 24% 24% 26%e 23% 22% 19% 23% 26%e 26%e 28%e 
	-
	-

	Reported it 106 106 71 96 90 74 52 80 77 50 12% 12% 13% 13% 13% 15% 16% 13% 13% 14% 
	-
	-

	Did as instructedby 88 6 8 8 5 5 7 6 4 the message/person 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% (e.g., clicked on a link or provided bank details over the phone) 
	-
	-

	Something else 32 32 24 29 25 16 13 22 22 15 4% 4% 4% 4% 4% 3% 4% 3% 4% 4% 
	-
	-

	Did nothing 31 31 20 26 26 12 13 25 24 13 4% 4% 4% 3% 4% 3% 4% 4% 4% 4% 
	-
	-

	** very small base (under 30) ineligible for sig testing 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 61 Q5a. How did you report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweightedbase 328 31 66 64 54 90 23 97 118 90 23 11 15 54 59 166 162 175 153 18 28 28 26 29 30 63 35 22 279 16 25 8 
	Weighted base 330 26** 64* 67* 52* 97* 24** 90* 119 97* 24** 9** 11** 56* 65* 167 164 183 147 18** 33** 34** 22** 30** 30** 55* 39* 23** 283 13** 25** 9** 
	Reportedit to my 120 820 28 19 35 10 28 47 35 10 3 624 20 67 53 67 53 412 9 4 914 24 19 11 106 2 9 2 landline or mobile 36% 32% 31% 42% 37% 36% 40% 31% 40% 36% 40% 30% 50% 44% 31% 40% 33% 37% 36% 21% 38% 27% 16% 32% 47% 44% 47% 45% 37% 18% 37% 28% provider 
	Reportedit to a 113 622 18 19 36 12 28 37 36 12 3 218 30 56 57 56 57 9 710 7 910 19 15 894 511 3 special number for 34% 24% 34% 27% 37% 37% 49% 31% 31% 37% 49% 33% 18% 32% 46% 33% 35% 30% 39% 49% 23% 29% 33% 31% 33% 35% 38% 34% 33% 37% 43% 35% reporting suspicious messages/calls 
	Reportedit to Action 65 315 14 13 17 418 26 17 4 2 110 10 30 34 45 20 2 5 8 5 8 416 5 356 4 4 1 Fraud 20% 12% 23% 20% 24% 17% 18% 20% 22% 17% 18% 22% 11% 19% 16% 18% 21% 24%r 14% 9% 16% 24% 21% 28% 12% 29% 14% 14% 20% 29% 16% 12% 
	Reported to another 49 5 8 7 816 513 15 16 5 2 2 912 25 25 26 23 5 6 6 5 2 4 9 6 142 1 5 1 organisation 15% 18% 13% 11% 15% 16% 22% 14% 13% 16% 22% 23% 16% 16% 18% 15% 15% 14% 16% 25% 18% 18% 21% 6% 12% 16% 15% 3% 15% 9% 19% 15% 
	Reportedit to Ofcom 23 28814 -10 94 -214 -15 8815 12311453 -20 12 7% 8% 13% 12% 3% 4% -11% 8% 4% -17% 5% 7%n -9% 5% 5% 10% 6% 7% 8% 3% 2% 13% 10% 8% -7% 10% 9% -
	-

	Reportedit to the 19 17724 -784 --14 -16 311 8 -31 -327 -217 -2 police 6% 2% 10% 10% 3% 4% -8% 7% 4% --5% 6% -9%p 2% 6% 6% -9% 2% -9% 6% 13%A -7% 6% -8% -
	-

	Reportedit to 15 38211 -11 31 -211 -11 487 -111 -264 -15 --Citizens' Advice 4% 10% 13%cde 3% 1% 1% -12%hi 2% 1% -23% 5% 2% -6% 2% 4% 5% -4% 3% 5% -6% 10% 10% -5% --
	-
	-

	Did something else 39 5 5 9 414 3 914 14 3 1 2 610 19 21 21 18 2 6 3 3 4 6 5 1 233 1 3 3 12% 18% 7% 14% 8% 14% 11% 10% 11% 14% 11% 12% 17% 11% 16% 11% 13% 12% 12% 13% 19% 10% 15% 13% 20% 8% 3% 7% 12% 6% 12% 37% 
	Can't remember 18 41416 -666 -1124513 10 8125321 -1115 3 -5% 17% 2% 6% 3% 6% -6% 5% 6% -8% 11% 4% 6% 3% 8% 6% 5% 4% 6% 14% 12% 6% 4% -2% 6% 5% 22% -
	-
	-

	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 62 Q5a. How did you report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 328 78 22 4 -66 14 21 42 25 38 11 106 213 70 12 9 12 2 39 29 45 9 5 
	Weighted base 330 80* 21** 4** -** 65* 15** 20** 42* 26** 39* 11** 110* 209 71* 12** 9** 15** 2** 41* 31** 50* 8** 4** 
	Reportedit to my 120 28 4 2 -24 6 612 12 19 536 80 32 5 1 3 218 11 13 5 landline or mobile 36% 36% 21% 59% -36% 39% 28% 29% 47% 48% 49% 33% 38% 45% 40% 16% 17% 100% 44% 35% 27% 54% provider 
	-
	-

	Reportedit to a 113 26 10 2 -27 4 515 711 539 71 28 6 4 9 112 619 3 2 special number for 34% 33% 46% 43% -41% 24% 24% 35% 27% 29% 50% 36% 34% 40% 47% 41% 60% 36% 28% 20% 39% 36% 55% reporting suspicious messages/calls 
	Reportedit to Action 65 15 6 1 -12 4 4 8 3 7 131 30 13 2 3 4 -7 711 3 1 Fraud 20% 19% 30% 27% -19% 28% 22% 19% 11% 17% 9% 28%m 14% 18% 17% 30% 29% -16% 22% 22% 35% 26% 
	Reported to another 49 14 5 --10 2 5 5 5 3 -13 34 10 2 2 1 -4 811 -1 organisation 15% 18% 21% --15% 16% 27% 11% 18% 9% -12% 16% 14% 15% 20% 6% -9% 25% 22% -29% 
	Reportedit to Ofcom 23 8 ---3 -3531112 12 1314 -433 -7% 10% ---5% -16% 12% 10% 2% 10% 11% 5% 2% 23% 17% 24% -11% 8% 6% --
	-

	Reportedit to the 19 41 --41 -232 -9942 ---4241 police 6% 5% 4% --7% 9% -4% 13% 6% -8% 5% 6% 17% ---10% 7% 8% 7% -
	-

	Reportedit to 15 51 --1 -1411 -13 232 -4 -2 -31 Citizens' Advice 4% 6% 5% --2% -6% 9% 5% 3% -12%m 1% 4% 17% -24% -5% -6% 6% 
	-
	-

	Did something else 39 71 --15 12544116 24 321 -2476 -2 12% 9% 3% --23%a 9% 9% 11% 17% 11% 7% 14% 11% 4% 18% 11% -64% 9% 22% 12% -45% 
	Can't remember 18 41 --1 -2132 -413 4 --1 -215 -5% 5% 6% --1% -11% 3% 13% 4% -3% 6% 5% --9% -5% 2% 10% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 63 Q5a. How did you report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 328 189 187 316 305 123 147 162 134 101 
	-

	Weighted base 330 194 194 318 308 125 151 169 140 108* -** 
	Reported it to my 120 76 73 116 113 47 58 67 56 37 landline or mobile 36% 39% 38% 36% 37% 38% 39% 40% 40% 34% provider 
	-
	-

	Reported it to a 113 72 70 111 105 42 58 67 57 45 special number for 34% 37% 36% 35% 34% 34% 38% 40% 41% 41% reporting suspicious messages/calls 
	-
	-

	Reported it to Action 65 41 44 61 59 27 36 35 33 28 Fraud 20% 21% 23% 19% 19% 21% 24% 21% 24% 26% 
	-
	-

	Reported to another 49 32 28 49 49 25 24 29 24 19 organisation 15% 17% 15% 15% 16% 20% 16% 17% 17% 18% 
	-
	-

	Reported it to Ofcom 23 14 18 22 20 10 15 15 12 13 7% 7% 9% 7% 7% 8% 10% 9% 9% 12% -
	-

	Reportedit to the 19 13 14 18 18 10 8 13 9 11 police 6% 7% 7% 6% 6% 8% 6% 7% 6% 10% -
	-

	Reportedit to 15 11 14 15 15 9 14 12 11 9 Citizens' Advice 4% 6% 7% 5% 5% 7% 9% 7% 8% 8% 
	-
	-

	Did something else 39 21 22 38 38 13 18 11 10 8 12% 11% 12% 12% 12%g 11% 12% 6% 7% 7% 
	-
	-

	Can't remember 18 13 7 16 16 9 2 14 11 7 5% 7%f 4% 5% 5% 7%f 2% 8%f 8%f 7%f 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 64 Q5b. How did you know where to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweightedbase 328 31 66 64 54 90 23 97 118 90 23 11 15 54 59 166 162 175 153 18 28 28 26 29 30 63 35 22 279 16 25 8 
	Weighted base 330 26** 64* 67* 52* 97* 24** 90* 119 97* 24** 9** 11** 56* 65* 167 164 183 147 18** 33** 34** 22** 30** 30** 55* 39* 23** 283 13** 25** 9** 
	Searchedfor where to 133 10 23 26 29 38 832 55 38 8 4 521 25 62 71 70 63 10 710 11 15 927 11 12 112 614 2 report it (e.g., Google 40% 36% 35% 39% 56%b 39% 32% 36% 46% 39% 32% 48% 39% 37% 38% 37% 44% 38% 43% 52% 23% 30% 50% 50% 29% 50% 28% 50% 39% 46% 55% 22% search online) 
	From information from 77 310 19 12 25 913 31 25 9 2 119 14 48 30 43 35 210 8 6 510 11 12 365 4 5 3 my landline or mobile 23% 12% 16% 28% 23% 26% 36% 15% 26% 26% 36% 20% 12% 35% 21% 29%p 18% 23% 24% 10% 32% 23% 25% 16% 32% 20% 30% 12% 23% 28% 19% 39% provider 
	From friends /family 47 416 9 6 7 619 15 7 6 2 1 6 634 13 24 22 2 2 3 3 4 712 3 341 2 4 14% 14% 24%e 13% 12% 7% 25% 21%i 13% 7% 25% 18% 12% 11% 10% 21%p 8% 13% 15% 13% 7% 9% 14% 14% 24% 23% 8% 13% 14% 17% 15% 
	-
	-

	From social media 40 611 9 6 6 117 16 6 1 1 3 4 323 17 18 22 2 4 2 1 4 410 8 135 2 3 12% 21% 17%e 14% 12% 6% 4% 19%i 13% 6% 4% 14% 28% 7% 5% 14% 10% 10% 15% 13% 11% 5% 6% 14% 12% 18% 21% 3% 12% 13% 10% 
	-
	-

	From information from 40 5 711 210 512 12 10 5 4 1 9 628 11 21 18 2 4 5 3 2 110 5 435 -2 2 another organisation 12% 20% 10% 16%d 3% 10% 21% 13% 10% 10% 21% 48% 8% 16% 9% 17%p 7% 12% 12% 9% 13% 15% 12% 6% 4% 18% 13% 15% 12% -9% 24% 
	Fallen victim to ascam 31 29757111 13 71115222 916 15 14213111 4228 -21 before 9% 8% 14% 11% 10% 7% 3% 12% 11% 7% 3% 12% 8% 10% 3% 13%p 6% 9% 10% 6% 14% 5% 3% 9% 4% 19% 9% 10% 10% -9% 10% 
	From the media (e.g., 27 55347111 771311812 15 11 16 41114463 -23 -4 TV/ radio/ magazine/ 8% 20% 8% 5% 8% 8% 6% 12% 6% 8% 6% 34% 11% 2% 12% 7% 9% 6% 11% 20% 5% 3% 4% 13% 14% 10% 6% -8% -15% newspaper 
	-
	-

	From somewhere else 25 2572717971 --3611 14 16 91253 -321624 -1 7% 6% 8% 10% 4% 8% 5% 8% 8% 8% 5% --5% 9% 6% 8% 9% 6% 8% 6% 14% 14% -11% 3% 3% 26% 8% -3% 
	-
	-

	Don't know /can't 35 5 6 6 216 -11 816 -2 2 510 11 24 20 15 1 3 7 4 3 4 3 3 -29 1 2 3 remember 11% 20% 9% 10% 4% 16%d -12% 7% 16% -22% 16% 10% 16% 7% 15%o 11% 10% 7% 10% 22% 17% 9% 13% 6% 8% -10% 10% 8% 38% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 65 Q5b. How did you know where to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 328 78 22 4 -66 14 21 42 25 38 11 106 213 70 12 9 12 2 39 29 45 9 5 
	Weighted base 330 80* 21** 4** -** 65* 15** 20** 42* 26** 39* 11** 110* 209 71* 12** 9** 15** 2** 41* 31** 50* 8** 4** 
	Searchedfor where to 133 41 9 3 -26 6 614 10 12 754 78 24 6 4 7 -19 13 23 4 2 report it (e.g., Google 40% 51% 41% 70% -39% 42% 32% 34% 38% 32% 59% 49% 37% 34% 49% 46% 43% -45% 43% 47% 45% 55% search online) 
	From information from 77 17 3 2 -16 1 8 8 512 321 52 20 4 1 2 210 9 8 2 my landline or mobile 23% 22% 15% 59% -25% 8% 40% 19% 20% 30% 25% 19% 25% 29% 31% 7% 12% 100% 23% 29% 16% 20% provider 
	-
	-

	From friends /family 47 11 3 --13 -1818119 27 12 414163451 14% 14% 12% --20% -8% 18% 3% 21% 9% 17% 13% 17% 30% 9% 24% 36% 15% 10% 8% 57% 14% 
	From social media 40 4 ---13 31845116 22 7113 -8183 12% 5% ---20%a 17% 6% 20%a 14% 12% 6% 15% 11% 11% 6% 11% 22% -20% 5% 16% 39% 
	-
	-

	From information from 40 82 --14 34314 -15 23 11 -21155611 another organisation 12% 11% 9% --21% 20% 23% 7% 3% 10% -13% 11% 15% -20% 6% 36% 13% 16% 12% 11% 16% 
	Fallen victim to ascam 31 43 --712516112 17 5212141821 before 9% 5% 13% --11% 9% 10% 12% 5% 15% 7% 11% 8% 7% 15% 9% 13% 36% 10% 3% 16% 22% 19% 
	From the media (e.g., 27 52 --11 -1322 -13 11 6121 -3342 TV/ radio/ magazine/ 8% 6% 10% --17%a -6% 6% 7% 6% -12%m 5% 9% 7% 24% 9% -8% 9% 8% 19% newspaper 
	-
	-

	From somewhere else 25 10 2 --121224 -518 5121 -212 -7% 13%e 9% --2% 16% 7% 4% 7% 9% -5% 9% 7% 11% 26% 6% -6% 5% 4% -
	-
	-

	Don't know /can't 35 53 --8 -1585 -924 3 --2 -2112 -1 remember 11% 6% 15% --12% -3% 12% 29% 12% -8% 12% 5% --12% -5% 3% 24%ns -26% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Page 66 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 66 Q5b. How did you know where to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 328 189 187 316 305 123 147 162 134 101 
	-

	Weighted base 330 194 194 318 308 125 151 169 140 108* -** 
	Searched for where to 133 77 86 131 125 48 71 66 58 50 report it (e.g., Google 40% 39% 44% 41% 41% 39% 47% 39% 42% 46% search online) 
	-
	-

	From information from 77 49 45 73 71 30 34 42 36 27 my landline or mobile 23% 25% 23% 23% 23% 24% 23% 25% 26% 25% provider 
	-
	-

	From friends / family 47 33 35 45 43 21 27 32 26 21 14% 17% 18% 14% 14% 17% 18% 19% 18% 20% 
	-
	-

	From social media 40 27 28 39 39 20 21 28 23 20 12% 14% 14% 12% 13% 16% 14% 17% 16% 18% 
	-
	-

	From information from 40 29 28 39 39 19 24 29 26 17 another organisation 12% 15% 15% 12% 13% 15% 16% 17% 18% 16% 
	-
	-

	Fallen victim to a scam 31 19 20 30 30 14 13 18 10 11 before 9% 10% 10% 9% 10% 11% 9% 10% 7% 10% 
	-
	-

	From the media (e.g., 27 19 18 26 26 10 12 20 18 12 TV/ radio/ magazine/ 8% 10% 9% 8% 8% 8% 8% 12% 13% 11% newspaper 
	-
	-

	From somewhere else 25 14 16 25 23 11 14 7 6 4 7% 7% 8% 8% 7% 9% 9% 4% 4% 4% 
	-
	-

	Don't know /can't 35 21 15 34 34 16 10 16 15 7 remember 11% 11% 8% 11% 11% 13% 6% 9% 10% 7% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 67 
	Q5c. Why did you decide to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	328 
	31 
	66 
	64 
	54 
	90 
	23 
	97 
	118 
	90 
	23 
	11 
	15 
	54 
	59 
	166 
	162 
	175 
	153 
	18 
	28 
	28 
	26 
	29 
	30 
	63 
	35 
	22 
	279 
	16 
	25 
	8 

	Weighted base 
	Weighted base 
	330 
	26** 
	64* 
	67* 
	52* 
	97* 
	24** 
	90* 
	119 
	97* 
	24** 
	9** 
	11** 
	56* 
	65* 
	167 
	164 
	183 
	147 
	18** 
	33** 
	34** 
	22** 
	30** 
	30** 
	55* 
	39* 
	23** 
	283 
	13** 
	25** 
	9** 

	To feel like I am 
	To feel like I am 
	217 
	14 
	31 
	38 
	44 
	72 
	18 
	45 
	81 
	72 
	18 
	3 
	7 
	47 
	43 
	113 
	103 
	124 
	93 
	16 
	22 
	22 
	12 
	22 
	16 
	31 
	27 
	15 
	184 
	9 
	18 
	6 

	helping to tackle scams 
	helping to tackle scams 
	66% 
	52% 
	49% 
	56% 
	84%bc 75%bc 75% 
	50% 
	68%g 
	75%g 
	75% 
	33% 
	65% 
	85%n 
	66% 
	68% 
	63% 
	68% 
	63% 
	88% 
	67% 
	66% 
	53% 
	75% 
	55% 
	58% 
	68% 
	64% 
	65% 
	63% 
	73% 
	73% 

	Didn't want the same to 
	Didn't want the same to 
	214 
	15 
	39 
	41 
	41 
	69 
	10 
	53 
	82 
	69 
	10 
	5 
	8 
	41 
	38 
	111 
	103 
	116 
	98 
	15 
	16 
	17 
	17 
	22 
	20 
	37 
	26 
	15 
	183 
	9 
	18 
	4 

	happen to others 
	happen to others 
	65% 
	56% 
	60% 
	61% 
	78% 
	71% 
	43% 
	59% 
	69% 
	71% 
	43% 
	52% 
	72% 
	73% 
	59% 
	66% 
	63% 
	63% 
	67% 
	82% 
	48% 
	50% 
	76% 
	75% 
	67% 
	68% 
	65% 
	64% 
	65% 
	64% 
	73% 
	47% 

	To stop the messages 
	To stop the messages 
	180 
	14 
	37 
	36 
	26 
	55 
	12 
	51 
	62 
	55 
	12 
	4 
	8 
	31 
	36 
	88 
	91 
	96 
	84 
	13 
	12 
	16 
	14 
	18 
	15 
	30 
	22 
	11 
	153 
	7 
	15 
	5 

	coming through 
	coming through 
	54% 
	52% 
	58% 
	54% 
	50% 
	56% 
	49% 
	57% 
	52% 
	56% 
	49% 
	44% 
	68% 
	56% 
	55% 
	53% 
	56% 
	52% 
	57% 
	71% 
	37% 
	49% 
	65% 
	62% 
	52% 
	55% 
	56% 
	47% 
	54% 
	51% 
	59% 
	59% 

	Encouraged to do so by 
	Encouraged to do so by 
	36 
	4 
	10 
	8 
	5 
	4 
	4 
	15 
	14 
	4 
	4 
	4 
	1 
	5 
	3 
	23 
	13 
	18 
	18 
	1 
	4 
	2 
	3 
	2 
	3 
	13 
	1 
	1 
	31 
	2 
	3 
	-

	family / friends 
	family / friends 
	11% 
	17% 
	16%e 
	13% 
	10% 
	4% 
	15% 
	16%i 
	12% 
	4% 
	15% 
	41% 
	5% 
	9% 
	4% 
	14% 
	8% 
	10% 
	12% 
	6% 
	14% 
	5% 
	13% 
	8% 
	12% 
	24%A 
	2% 
	6% 
	11% 
	16% 
	11% 
	-

	Encouraged to do so by 
	Encouraged to do so by 
	29 
	1 
	6 
	3 
	4 
	11 
	4 
	7 
	7 
	11 
	4 
	1 
	-
	7 
	8 
	18 
	11 
	17 
	13 
	4 
	1 
	1 
	2 
	1 
	1 
	5 
	4 
	3 
	23 
	-
	6 
	1 

	a campaign 
	a campaign 
	9% 
	4% 
	10% 
	5% 
	8% 
	11% 
	17% 
	8% 
	6% 
	11% 
	17% 
	11% 
	-
	13% 
	12% 
	11% 
	7% 
	9% 
	9% 
	19% 
	4% 
	3% 
	10% 
	4% 
	4% 
	10% 
	10% 
	13% 
	8% 
	-
	23% 
	10% 

	Something else 
	Something else 
	11 
	-
	1 
	-
	1 
	5 
	3 
	1 
	1 
	5 
	3 
	-
	-
	3 
	5 
	4 
	7 
	7 
	4 
	-
	-
	-
	-
	1 
	4 
	-
	1 
	3 
	9 
	1 
	-
	1 

	TR
	3% 
	-
	2% 
	-
	2% 
	5% 
	14% 
	1% 
	1% 
	5% 
	14% 
	-
	-
	6% 
	8% 
	3% 
	4% 
	4% 
	3% 
	-
	-
	-
	-
	3% 
	12% 
	-
	3% 
	12% 
	3% 
	7% 
	-
	16% 

	Prefer not to say 
	Prefer not to say 
	2 
	-
	-
	2 
	-
	-
	-
	-
	2 
	-
	-
	-
	-
	-
	-
	2 
	-
	-
	2 
	-
	-
	2 
	-
	-
	-
	-
	-
	-
	2 
	-
	-
	-

	TR
	* 
	-
	-
	2% 
	-
	-
	-
	-
	1% 
	-
	-
	-
	-
	-
	-
	1% 
	-
	-
	1% 
	-
	-
	5% 
	-
	-
	-
	-
	-
	-
	1% 
	-
	-
	-


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 68 Q5c. Why did you decide to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 328 78 22 4 -66 14 21 42 25 38 11 106 213 70 12 9 12 2 39 29 45 9 5 
	Weighted base 330 80* 21** 4** -** 65* 15** 20** 42* 26** 39* 11** 110* 209 71* 12** 9** 15** 2** 41* 31** 50* 8** 4** 
	To feellike Iam 217 49 17 4 -46 11 927 18 25 773 137 46 7 611 222 25 30 4 2 helping to tackle scams 66% 61% 77% 100% -70% 71% 48% 64% 71% 64% 67% 66% 65% 65% 61% 72% 70% 100% 53% 82% 60% 51% 58% 
	Didn't want the same to 214 53 14 4 -46 9 14 24 17 23 6 71 136 46 10 6 8 2 28 26 30 3 3 happen to others 65% 66% 65% 100% -71% 62% 70% 57% 68% 59% 51% 64% 65% 65% 84% 66% 55% 100% 69% 84% 61% 38% 74% 
	To stop the messages 180 44 9 2 -38 910 22 14 20 855 118 33 7 3 4 221 19 37 4 3 coming through 54% 56% 42% 59% -58% 62% 53% 52% 56% 52% 69% 50% 56% 47% 56% 36% 27% 100% 52% 62% 75%ns 50% 68% 
	Encouraged to do so by 36 11 3 --11 -3224 -18 18 13 111 -5254 family / friends 11% 13% 15% --17% -13% 6% 8% 11% -17%m 8% 18% 13% 9% 9% -13% 7% 10% 48% 
	-
	-

	Encouraged to do so by 29 92 --731322 -13 15 8212 -6331 a campaign 9% 11% 10% --10% 17% 4% 7% 6% 6% -12% 7% 11% 17% 13% 13% -14% 11% 6% 9% 
	-
	-

	Something else 11 61 --1 ---11 -292111 ---21 3% 8% 5% --2% ---5% 3% -2% 4% 3% 11% 14% 9% ---5% 14% 
	-
	-

	Prefer not to say 2--------2---22--------*--------6% ---1% 2% --------
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 69 Q5c. Why did you decide to report the suspicious message/call? Base: All who have reported a suspicious message/call 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 328 189 187 316 305 123 147 162 134 101 
	-

	Weighted base 330 194 194 318 308 125 151 169 140 108* -** 
	To feel like I am 217 124 127 209 202 78 100 101 89 66 helping to tackle scams 66% 64% 66% 66% 66% 62% 67% 60% 64% 61% 
	-
	-

	Didn't want the same to 214 132 125 210 201 85 101 112 97 71 happen to others 65% 68% 64% 66% 65% 68% 67% 66% 69% 66% 
	-
	-

	To stop the messages 180 107 110 174 167 69 85 94 80 61 coming through 54% 55% 57% 55% 54% 55% 57% 56% 57% 56% 
	-
	-

	Encouraged to do so by 36 24 21 36 36 16 16 24 21 16 family / friends 11% 12% 11% 11% 12% 13% 10% 14% 15% 15% 
	-
	-

	Encouraged to do so by 29 17 24 28 28 8 18 21 17 17 a campaign 9% 9% 12% 9% 9% 6% 12% 12% 12% 16%e 
	-
	-

	Something else 11 599926646 3% 3% 4% 3% 3% 2% 4% 4% 3% 6% 
	-
	-

	Prefer not to say 222222222 -
	-

	* 1% 1% * 1% 1% 1% 1% 1% -
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 70 
	Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 5(h) 
	5-74 (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	36 
	10 
	9 
	5 
	6 
	5 
	1 
	19 
	11 
	5 
	1 
	9 
	1 
	4 
	2 
	27 
	9 
	22 
	14 
	1 
	-
	-
	3 
	3 
	6 
	13 
	5 
	-
	31 
	1 
	2 
	2 

	Weighted base 
	Weighted base 
	34* 
	7** 
	10** 
	5** 
	8** 
	4** 
	1** 
	17** 
	13** 
	4** 
	1** 
	6** 
	1** 
	3** 
	1** 
	26** 
	8** 
	20** 
	15** 
	1** 
	-** 
	-** 
	3** 
	4** 
	7** 
	10** 
	5** 
	-** 
	30** 
	1** 
	1** 
	2** 

	NET: Any action 
	NET: Any action 
	26 77% 
	7 100% 
	9 89% 
	4 87% 
	5 63% 
	* 12% 
	1 100% 
	16 94% 
	9 72% 
	* 12% 
	1 100% 
	6 100% 
	1 100% 
	* 15% 
	1 47% 
	20 76% 
	7 78% 
	15 78% 
	11 75% 
	--
	--
	--
	2 68% 
	1 20% 
	6 85% 
	9 93% 
	4 86% 
	--
	22 75% 
	1 100% 
	1 2 46% 100% 

	Paid money in order to receive a parcel/other service 
	Paid money in order to receive a parcel/other service 
	13 39% 
	2 31% 
	4 36% 
	4 87% 
	3 35% 
	* 12% 
	--
	6 34% 
	7 54% 
	* 12% 
	--
	2 36% 
	--
	* -15% -
	9 34% 
	5 55% 
	9 43% 
	5 33% 
	--
	--
	--
	1 43% 
	--
	1 15% 
	5 53% 
	1 30% 
	--
	9 31% 
	1 100% 
	1 2 46% 100% 

	Clicked on the link 
	Clicked on the link 
	11 33% 
	4 54% 
	2 25% 
	2 37% 
	2 28% 
	* 12% 
	1 100% 
	6 37% 
	4 31% 
	* 12% 
	1 100% 
	3 47% 
	1 100% 
	* 15% 
	1 47% 
	10 38% 
	2 19% 
	8 42% 
	3 21% 
	--
	--
	--
	--
	--
	1 6 9% 62% 
	3 57% 
	--
	10 32% 
	--
	1 46% 
	1 63% 

	Taken money out of your account and given it to someone who came to collect it 
	Taken money out of your account and given it to someone who came to collect it 
	11 33% 
	3 43% 
	6 61% 
	1 19% 
	1 17% 
	--
	--
	9 53% 
	2 18% 
	--
	--
	3 49% 
	--
	--
	--
	10 37% 
	2 21% 
	6 32% 
	5 33% 
	--
	--
	--
	1 25% 
	1 20% 
	4 55% 
	4 38% 
	--
	--
	9 31% 
	1 100% 
	--
	1 37% 

	Given your debit or credit card to someone who came to collect it 
	Given your debit or credit card to someone who came to collect it 
	6 19% 
	1 12% 
	4 38% 
	--
	1 17% 
	* 12% 
	--
	5 28% 
	1 11% 
	* 12% 
	--
	1 14% 
	--
	* 15% 
	--
	4 17% 
	2 25% 
	3 13% 
	4 26% 
	--
	--
	--
	--
	--
	2 33% 
	2 16% 
	--
	--
	4 13% 
	1 100% 
	--
	1 63% 

	Something else 
	Something else 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--

	Not done any of the above 
	Not done any of the above 
	8 23% 
	--
	1 11% 
	1 13% 
	3 37% 
	3 88% 
	--
	1 6% 
	4 28% 
	3 88% 
	--
	--
	--
	2 85% 
	1 53% 
	6 24% 
	2 22% 
	4 22% 
	4 25% 
	1 100% 
	--
	--
	1 32% 
	3 80% 
	1 15% 
	1 7% 
	1 14% 
	--
	7 25% 
	--
	1 54% 
	--

	Transferred money to a new account 
	Transferred money to a new account 
	6 17% 
	2 22% 
	2 19% 
	2 47% 
	--
	--
	--
	3 20% 
	2 18% 
	--
	--
	2 25% 
	--
	--
	--
	4 17% 
	1 17% 
	2 12% 
	3 23% 
	--
	--
	--
	1 43% 
	--
	2 28% 
	2 24% 
	--
	--
	6 19% 
	--
	--
	--


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 71 Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 36 9111634413221 14 63 -2 -8 -511 
	Weighted base 34* 7** 1** 2** 1** 6** 2** 4** 5** 1** 2** 1** 24** 9** 5** 2** -** 3** -** 8** -** 5** 1** 1** 
	NET: Any action 26 61 -1514311118 742 -2 -6 -21 77% 85% 100% -100% 89% 60% 100% 60% 100% 68% 46% 74% 79% 75% 100% -65% -77% -45% 100% 
	-
	-

	Paid moneyin order to 13 3 --14 -11 -* 19332 ---2 -2 -receive a parcel/other 39% 50% --100% 58% -31% 24% -21% 46% 39% 28% 67% 78% ---28% -37% -service 
	-
	-

	Clicked on the link 11 21 --212 -1116511 ---2 --1 33% 30% 100% --36% 60% 47% -100% 68% 46% 26% 58% 24% 64% ---31% --100% 
	-
	-

	Taken money out of your 11 3 --13 --3 -1 -92* 1 -2 -4 -21 account and given it to 33% 39% --100% 51% --60% -47% -37% 27% 8% 36% -65% -53% -37% 100% someone who came to collect it 
	-
	-

	Given your debit or 6* --12 -12 -* -521 --2 -* -2 -credit card to someone 19% 6% --100% 26% -22% 36% -21% -19% 22% 16% --65% -6% -45% -who came to collect it 
	-
	-

	Something else -----------------------
	-

	Not done any of the 81 -2 -11 -2 -11621 --1 -2 -3 -1 above 23% 15% -100% -11% 40% -40% -32% 54% 26% 21% 25% --35% -23% -55% -100% 
	Transferred money to a 61---2-1----4*21---2---new account 17% 18% ---31% -31% ----16% 4% 30% 42% ---25% ---
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 72 Q6a. Have you done any of the following as a result of receiving one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 36 20 27 35 33 10 22 24 15 15 
	-

	Weighted base 34* 19** 26** 33** 31** 9** 21** 24** 15** 15** -** 
	NET: Any action 26 13 20 25 23 6 16 18 12 11 77% 71% 75% 76% 74% 65% 77% 75% 78% 69% 
	-
	-

	Paid moneyin order to 13 7 10 12 11 3 8 10 7 5 receive a parcel/other 39% 35% 37% 36% 35% 31% 41% 44% 43% 34% service 
	-
	-

	Clicked on the link 11 4 8 11 9 1 8 5 4 3 33% 22% 32% 35% 30% 15% 40% 23% 26% 17% 
	-
	-

	Taken money out of your 11 7 11 10 10 3 7 10 6 7 account and given it to 33% 38% 40% 30% 32% 29% 35% 41% 41% 47% someone who came to collect it 
	-
	-

	Given your debit or 63 6 5 4 3 5 5 3 5 credit card to someone 19% 16% 25% 15% 12% 30% 22% 22% 17% 32% who came to collect it 
	-
	-

	Something else ----------
	-

	Not done any of the 8578835635 above 23% 29% 25% 24% 26% 35% 23% 25% 22% 31% 
	-
	-

	Transferred money to a 6 6 4 6 6 2 2 6 6 3 new account 17% 30% 16% 17% 19% 26% 12% 24% 37% 18% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 73 
	Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 5(h) 
	5-74 (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	36 
	10 
	9 
	5 
	6 
	5 
	1 
	19 
	11 
	5 
	1 
	9 
	1 
	4 
	2 
	27 
	9 
	22 
	14 
	1 
	-
	-
	3 
	3 
	6 
	13 
	5 
	-
	31 
	1 
	2 
	2 

	Weighted base 
	Weighted base 
	34* 
	7** 
	10** 
	5** 
	8** 
	4** 
	1** 
	17** 
	13** 
	4** 
	1** 
	6** 
	1** 
	3** 
	1** 
	26** 
	8** 
	20** 
	15** 
	1** 
	-** 
	-** 
	3** 
	4** 
	7** 
	10** 
	5** 
	-** 
	30** 
	1** 
	1** 
	2** 

	Felt embarrassed / lost your self-belief 
	Felt embarrassed / lost your self-belief 
	15 43% 
	4 51% 
	4 37% 
	3 58% 
	3 42% 
	* 12% 
	1 100% 
	7 43% 
	6 48% 
	* 12% 
	1 100% 
	3 44% 
	1 100% 
	* 15% 
	1 47% 
	10 37% 
	5 61% 
	9 47% 
	5 37% 
	--
	--
	--
	1 25% 
	1 20% 
	4 57% 
	3 30% 
	4 86% 
	--
	13 43% 
	1 100% 
	1 46% 
	--

	Taken steps to reduce future exposure (e.g., not picking up the phone, not answering calls from unknown numbers) 
	Taken steps to reduce future exposure (e.g., not picking up the phone, not answering calls from unknown numbers) 
	14 39% 
	3 38% 
	4 44% 
	2 37% 
	2 25% 
	2 54% 
	1 100% 
	7 41% 
	4 29% 
	2 54% 
	1 100% 
	3 43% 
	--
	1 1 42% 100% 
	11 41% 
	3 35% 
	8 41% 
	6 38% 
	1 100% 
	--
	--
	1 25% 
	--
	3 37% 
	5 52% 
	2 44% 
	--
	11 39% 
	--
	1 54% 
	1 63% 

	Felt angry/ frustrated 
	Felt angry/ frustrated 
	11 32% 
	2 32% 
	3 26% 
	1 18% 
	3 33% 
	2 52% 
	1 100% 
	5 29% 
	4 27% 
	2 52% 
	1 100% 
	2 37% 
	--
	2 66% 
	1 47% 
	8 32% 
	3 34% 
	7 35% 
	4 28% 
	--
	--
	--
	--
	1 33% 
	2 4 34% 39% 
	2 44% 
	--
	10 33% 
	--
	1 100% 
	--

	Changed your behaviour (e.g., changing the way you pay for things / not buying from websites) 
	Changed your behaviour (e.g., changing the way you pay for things / not buying from websites) 
	9 27% 
	1 12% 
	4 40% 
	1 18% 
	3 38% 
	* 12% 
	--
	5 28% 
	4 30% 
	* 12% 
	--
	1 14% 
	--
	* 15% 
	--
	8 30% 
	1 17% 
	6 28% 
	4 25% 
	--
	--
	--
	--
	--
	2 28% 
	4 39% 
	--
	--
	6 19% 
	1 100% 
	--
	2 100% 

	Felt alone/isolated 
	Felt alone/isolated 
	5 15% 
	1 17% 
	3 26% 
	1 21% 
	--
	* 12% 
	--
	4 22% 
	1 8% 
	* 12% 
	--
	1 19% 
	--
	* 15% 
	--
	5 20% 
	--
	2 12% 
	3 20% 
	--
	--
	--
	--
	1 20% 
	3 42% 
	1 8% 
	--
	--
	4 15% 
	--
	--
	1 37% 

	None of these 
	None of these 
	6 17% 
	--
	1 11% 
	2 42% 
	2 22% 
	1 27% 
	--
	1 6% 
	4 30% 
	1 27% 
	--
	--
	--
	1 34% 
	--
	3 13% 
	3 30% 
	2 8% 
	4 30% 
	--
	--
	--
	3 75% 
	2 47% 
	1 15% 
	--
	1 14% 
	--
	6 20% 
	--
	--
	--


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 74 Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 36 9111634413221 14 63 -2 -8 -511 
	Weighted base 34* 7** 1** 2** 1** 6** 2** 4** 5** 1** 2** 1** 24** 9** 5** 2** -** 3** -** 8** -** 5** 1** 1** 
	Felt embarrassed/lost 15 41 -121* 21* 110 521 -2 -2 -2 -your self-belief 43% 62% 100% -100% 37% 60% 11% 36% 100% 21% 46% 42% 51% 45% 42% -65% -31% -45% -
	-
	-

	Taken steps to reduce 14 4 ---41 -211110 331 ---5 -111 future exposure (e.g., 39% 56% ---67% 24% -39% 100% 68% 54% 42% 38% 53% 42% ---60% -17% 100% 100% not picking up the phone, not answering calls from unknown numbers) 
	Felt angry/frustrated 11 3 ---3 -211* 17441 ---2 -1 -1 32% 40% ---47% -41% 25% 100% 21% 100% 31% 41% 85% 64% ---25% -15% -100% 
	Changedyour behaviour 92 --13 -2 --* -7212 ---2 -1 -(e.g., changing the way 27% 29% --100% 51% -59% --21% -30% 22% 16% 78% ---30% -30% -you pay for things / not buying from websites) 
	-
	-

	Felt alone/isolated 52 ---1 --2 -* -4211 -2 -----15% 27% ---17% --36% -21% -15% 17% 16% 36% -65% -----
	-
	-

	None of these 61-2--1---1-41---1-2-2-17% 15% -100% --40% ---32% -16% 7% ---35% -23% -38% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 75 Q6b. Have you experienced/done any of the following as a result of following the instructions on one of these types of suspicious messages/calls? Base: All who followed the instructions of a suspicious message/call 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 36 20 27 35 33 10 22 24 15 15 
	-

	Weighted base 34* 19** 26** 33** 31** 9** 21** 24** 15** 15** -** 
	Felt embarrassed/lost 15 7 9 13 12 4 8 9 6 6 your self-belief 43% 38% 36% 40% 40% 44% 38% 38% 40% 38% 
	-
	-

	Taken steps to reduce 14 9 10 14 12 3 7 9 7 6 future exposure (e.g., 39% 45% 38% 41% 40% 33% 35% 40% 45% 37% not picking up the phone, not answering calls from unknown numbers) 
	-
	-

	Felt angry/frustrated 11 9 7 11 11 2 6 8 8 4 32% 45% 29% 33% 36% 22% 27% 35% 51% 24% -
	-

	Changedyour behaviour 9 4 9 8 7 2 5 6 4 6 (e.g., changing the way 27% 21% 35% 24% 21% 19% 26% 26% 23% 38% you pay for things / not buying from websites) 
	-
	-

	Felt alone/isolated 52 4 5 5 2 4 3 2 3 15% 12% 17% 16% 17% 25% 22% 14% 15% 22% 
	-
	-

	None of these 6446633544 17% 22% 15% 18% 19% 35% 14% 23% 23% 26% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 76 
	Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one? Base: All respondents with a mobile and/or landline 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2080 
	258 
	359 
	333 
	357 
	635 
	138 
	617 
	690 
	635 
	138 
	106 
	122 
	392 
	381 
	1028 
	1052 
	1131 
	949 
	85 
	207 
	151 
	199 
	149 
	200 
	298 
	280 
	167 
	1736 
	104 
	173 
	67 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	Yes, they were worried about a message or call they had received 
	Yes, they were worried about a message or call they had received 
	976 47% 
	103 45%f 
	171 48%f 
	180 169 54%aef 47%f 
	302 46%f 
	51 34% 
	274 47%j 
	349 51%j 
	302 46%j 
	51 34% 
	34 40% 
	60 53% 
	172 43% 
	181 44% 
	454 45% 
	522 49% 
	551 48% 
	425 46% 
	40 46% 
	109 47% 
	72 42% 
	79 44% 
	71 47% 
	89 46% 
	137 51% 
	135 47% 
	94 53% 
	827 47% 
	45 45% 
	76 43% 
	29 49% 

	Yes, they had started to follow the scammer's instructions 
	Yes, they had started to follow the scammer's instructions 
	226 11% 
	25 11% 
	42 12% 
	43 13% 
	40 11% 
	64 10% 
	11 8% 
	67 12% 
	83 12% 
	64 10% 
	11 8% 
	8 9% 
	15 14% 
	36 40 9% 10% 
	101 10% 
	125 12% 
	141 12%r 
	85 9% 
	7 9% 
	22 10% 
	20 12% 
	16 9% 
	15 10% 
	21 11% 
	48 23 18%tvwA 8% B 
	16 9% 
	189 11% 
	10 10% 
	24 13% 
	3 5% 

	Yes, they had been scammed and had lost money 
	Yes, they had been scammed and had lost money 
	158 8% 
	19 8% 
	18 5% 
	31 9%b 
	28 8% 
	49 7% 
	14 9% 
	37 6% 
	59 9% 
	49 7% 
	14 9% 
	10 12%m 
	7 6% 
	22 5% 
	41 10%m 
	69 7% 
	89 8% 
	93 8% 
	66 7% 
	1 1% 
	17 7%s 
	12 7% 
	13 8%s 
	12 8%s 
	8 4% 
	37 18 14%stuv 6% xAB 
	8 5% 
	128 7% 
	14 14%CF 
	16 9%F 
	1 1% 

	No 
	No 
	891 43% 
	99 43% 
	143 40% 
	120 36% 
	148 42% 
	299 45%c 
	83 56%abc de 
	241 41% 
	268 39% 
	299 45%h 
	83 56%ghi 
	40 47% 
	42 37% 
	193 49%l 
	189 45% 
	462 46%p 
	429 40% 
	479 42% 
	412 44% 
	41 47%y 
	105 45%y 
	83 48%y 
	84 47%y 
	68 45%y 
	85 44%y 
	88 32% 
	126 44%y 
	69 39% 
	747 43% 
	40 41% 
	76 43% 
	27 45% 

	NET: Yes 
	NET: Yes 
	1190 57% 
	128 57%f 
	213 60%f 
	211 64%ef 
	208 58%f 
	364 55%f 
	65 44% 
	341 59%j 
	419 61%ij 
	364 55%j 
	65 44% 
	46 53% 
	71 63%m 
	203 51% 
	227 55% 
	552 54% 
	637 60%o 
	674 58% 
	515 56% 
	46 53% 
	126 55% 
	90 52% 
	94 53% 
	83 55% 
	108 56% 
	183 159 68%stu 56% vwxA 
	109 61% 
	997 57% 
	59 59% 
	101 57% 
	33 55% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 77 Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes, they were worried 976 235 48 15 4 144 54 82 100 60 148 67 396 554 172 41 19 39 8 122 72 132 36 23 about a message or call 47% 52%be 40% 37% 47% 43% 52% 46% 46% 44% 49% 50% 51%m 45% 46% 58%uw 59% 42% 48% 45% 44% 44% 48% 36% they had received 
	Yes, theyhad started 226 52 18 6 1 42 11 15 22 9 35 10 102 120 39 12 2 15 -29 16 27 9 6 to follow the scammer's 11% 12% 15%i 14% 14% 13% 11% 9% 10% 7% 12% 7% 13%m 10% 11% 17% 7% 16% -11% 10% 9% 12% 9% instructions 
	Yes, theyhadbeen 158 38 6 1 -30 919 12 823 10 64 92 35 8 310 316 10 17 9 4 scammed and had lost 8% 9% 5% 2% -9% 8% 11% 6% 6% 8% 7% 8% 8% 9% 12% 10% 11% 16% 6% 6% 6% 12% 5% money 
	No 891 170 61 23 4148 41 72 96 67 115 60 295 540 162 21 10 43 6125 78 139 27 36 43% 38% 50%aj 56%aj 45% 44% 39% 40% 45% 49%a 38% 45% 38% 44%l 43% 30% 31% 47% 36% 46%o 47%o 46%o 36% 55%ov 
	NET: Yes 1190 278 61 18 5 187 63 106 119 71 186 75 482 677 211 48 22 48 10 146 87 161 48 29 57% 62%bci 50% 44% 55% 56% 61% 60% 55% 51% 62%bc 55% 62%m 56% 57% 70%stu 69% 53% 64% 54% 53% 54% 64%w 45% w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 78 Q8. Have any of your friends or family ever talked to you about being worried about a possible suspicious call/message or actually fallen victim to one? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 

	Total call message mobile Text call message landline call message None 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	Yes, they were worried 976 451 490 830 796 274 338 415 302 276 87 about a message or call 47% 53%j 52%j 52%j 53%j 55%j 53%j 50%j 51%j 50%j 26% they had received 
	Yes, they had started 226 104 134 187 174 64 92 106 75 80 25 to follow the scammer's 11% 12%j 14%j 12%j 11%j 13%j 15%j 13%j 13%j 14%j 8% instructions 
	Yes, they had been 158 85 86 138 126 54 62 88 62 58 10 scammed and had lost 8% 10%j 9%j 9%j 8%j 11%j 10%j 11%j 11%j 11%j 3% money 
	No 891 301 328 597 557 160 206 316 215 206 226 43% 35% 35% 37%f 37% 32% 32% 38%ef 37% 37% 67%abcdefghi 
	NET: Yes 1190 555 612 1009 959 337 429 516 372 346 112 57% 65%j 65%j 63%j 63%j 68%gj 68%cgj 62%j 63%j 63%j 33% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 79 
	Q9a. Do you have a service on your landline to help you screen incoming calls? Base: All with a landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	1456 
	162 
	172 
	203 
	266 
	521 
	132 
	334 
	469 
	521 
	132 
	73 
	69 
	330 
	323 
	741 
	715 
	795 
	661 
	65 
	129 
	98 
	144 
	97 
	154 
	200 
	190 
	128 
	1205 
	78 
	121 
	52 

	Weighted base 
	Weighted base 
	1492 
	150 
	174 
	201 
	270 
	554 
	143 
	324 
	471 
	554 
	143 
	63* 
	69* 
	339 
	359 
	745 
	747 
	832 
	660 
	64* 
	152 
	116* 
	133 
	100* 
	153 
	189 
	196 
	138 
	1241 
	77* 
	128 
	45* 

	Yes, I have a 
	Yes, I have a 
	40 
	6 
	14 
	8 
	2 
	6 
	3 
	20 
	10 
	6 
	3 
	5 
	2 
	6 
	3 
	26 
	14 
	20 
	20 
	-
	5 
	4 
	3 
	2 
	1 
	14 
	5 
	3 
	37 
	1 
	2 
	-

	specialist call 
	specialist call 
	3% 
	4%de 
	8%def 
	4%de 
	1% 
	1% 
	2% 
	6%hi 
	2% 
	1% 
	2% 
	7%mn 
	3% 
	2% 
	1% 
	3% 
	2% 
	2% 
	3% 
	-
	3% 
	3% 
	2% 
	2% 
	1% 
	8%svxA 3% 
	2% 
	3% 
	1% 
	1% 
	-


	screening service but B do not use it 
	Yes, Ihave a 243 26 22 19 32 113 31 48 51 113 31 9 16 75 69 126 117 133 110 12 17 21 15 15 24 31 38 20 194 15 25 9 specialist call 16% 17%c 13% 10% 12% 20%bcd 22%bcd 15% 11% 20%gh 22%h 15% 24% 22% 19% 17% 16% 16% 17% 19% 11% 18% 11% 15% 16% 17% 19%v 15% 16% 20% 19% 19% screening service and use it 
	Yes, Ihave caller 441 19 43 49 67 204 59 61 117 204 59 8 10 111 152 197 243 234 206 19 50 31 34 26 53 56 57 38 364 24 37 15 display so I can see 30% 12% 24%a 25%a 25%a 37%abc 41%abc 19% 25% 37%gh 41%gh 12% 14% 33%kl 42%klm 26% 33%o 28% 31% 30% 33% 27% 25% 27% 34% 29% 29% 27% 29% 32% 29% 34% the caller's number d d before deciding whether to answer the call 
	I am aware there are 440 23 48 64 103 160 41 71 167 160 41 14 8 103 98 233 207 269 170 16 48 29 34 30 44 47 63 48 360 29 37 14 services, but I do not 29% 15% 28%a 32%a 38%abe 29%a 29%a 22% 36%gi 29%g 29% 23% 11% 30%l 27%l 31% 28% 32%r 26% 25% 32% 25% 25% 31% 29% 25% 32% 35% 29% 38% 29% 30% have one set up 
	Iam aware there are 147 16 18 19 28 52 13 35 48 52 13 6 6 29 36 66 82 83 64 5 12 10 17 11 20 20 17 11 124 4 16 4 services but I'm not 10% 11% 10% 10% 10% 9% 9% 11% 10% 9% 9% 10% 9% 9% 10% 9% 11% 10% 10% 8% 8% 8% 13% 11% 13% 11% 9% 8% 10% 5% 12% 8% sure if I have one set up 
	I was not previously 330 67 49 53 52 89 20 116 105 89 20 24 31 61 48 172 158 173 158 20 38 32 40 20 25 41 41 26 284 12 23 11 aware of any screening 22% 45%bcd 28%def 26%ef 19% 16% 14% 36%hij 22%ij 16% 14% 39%mn 45%mn 18% 13% 23% 21% 21% 24% 31%x 25% 28% 30%xB 20% 17% 22% 21% 19% 23% 16% 18% 25% services ef 
	NET: Yes 622 45 69 68 95 271 74 113 163 271 74 20 24 158 188 300 322 333 289 25 63 47 46 39 68 86 82 57 512 35 55 21 42% 30% 39% 34% 35% 49%abc 52%abc 35% 35% 49%gh 52%gh 31% 34% 47%k 52%kl 40% 43% 40% 44% 39% 41% 40% 34% 40% 44% 45% 42% 41% 41% 46% 43% 45% dd 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 80 
	Q9a. Do you have a service on your landline to help you screen incoming calls? Base: All with a landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1456 305 86 32 7 238 81 125 142 110 199 85 520 867 369 67 33 85 16 272 158 288 69 63 
	Weighted base 1492 317 82* 31** 7** 241 78* 131 149 115 200 89* 538 879 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes, Ihave a 40 13 12 -743315119 19 13 42 --928 -specialist call 3% 4% 2% 7% -3% 5% 2% 2% 1% 2% 1% 4% 2% 3% 5%q 7% --3% 2% 3% -screening service but do not use it 
	-
	-

	Yes, Ihave a 243 56 6 3 * 39 17 18 20 18 43 15 86 146 75 8 7 8 155 37 26 19 4 specialist call 16% 18%b 7% 9% 7% 16% 22%b 13% 14% 16% 21%b 17% 16% 17% 20%quw 11% 20% 9% 4% 20%quw 23%quw 9% 25%oquw 6% screening service and use it 
	Yes, Ihave caller 441 105 16 6 3 72 23 48 38 24 59 28 156 260 124 25 11 30 5 79 60 60 22 23 display so I can see 30% 33%bi 19% 19% 39% 30% 29% 36%bi 26% 21% 30% 32% 29% 30% 33%u 35%u 35% 33%u 29% 29%u 36%u 20% 29% 35%u the caller's number before deciding whether to answer the call 
	Iam aware there are 440 95 25 8 4 64 24 36 41 34 65 31 147 280 90 19 10 32 8 79 45 95 26 29 services, but I do not 29% 30% 30% 26% 63% 27% 31% 27% 27% 30% 32% 34% 27% 32% 24% 27% 32% 35% 52% 29% 27% 32%n 35% 44%nst have one set up 
	Iam aware there are 147 33 5 3 -32 11 12 12 10 21 554 84 42 9 311 123 14 32 6 4 services but I'm not 10% 11% 6% 10% -13% 14% 9% 8% 9% 10% 5% 10% 10% 11% 14% 10% 12% 7% 8% 8% 10% 8% 6% sure if I have one set up 
	Iwas not previously 330 53 31 9 1 50 11 27 46 36 33 18 132 170 71 12 2 16 2 59 32 97 10 14 aware of any screening 22% 17% 38%aef 28% 19% 21% 14% 20% 31%aef 31%aef 16% 20% 24%m 19% 19% 17% 6% 17% 13% 22% 20% 32%noq 14% 22% services gjk j j stv 
	NET: Yes 622 146 21 11 3 106 36 62 53 36 90 38 227 366 178 31 17 34 5 122 84 85 34 24 42% 46%bhi 26% 35% 39% 44%bi 45%b 47%bi 35% 31% 45%bi 42%b 42% 42% 48%u 45%u 52% 38% 29% 45%u 51%u 28% 45%u 36% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 81 
	Q9a. Do you have a service on your landline to help you screen incoming calls? Base: All with a landline 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1456 677 688 1083 1028 331 404 796 563 526 246 
	Weighted base 1492 702 718 1106 1055 344 414 832 587 552 249 
	Yes, Ihave a 40 20 25 33 31 15 18 26 16 17 6 specialist call 3% 3% 3% 3% 3% 4% 4% 3% 3% 3% 2% screening service but do not use it 
	Yes, I have a 243 114 114 179 172 57 75 124 88 76 40 specialist call 16% 16% 16% 16% 16% 17% 18% 15% 15% 14% 16% screening service and use it 
	Yes, I have caller 441 244 245 323 305 106 130 281 211 196 60 display so I can see 30% 35%cdj 34%cdj 29% 29% 31% 31% 34%cdj 36%cdj 35%cdj 24% the caller's number before deciding whether to answer the call 
	I am aware there are 440 200 210 324 312 88 122 247 171 172 71 services, but I do not 29% 28% 29% 29% 30% 25% 29% 30% 29% 31% 28% have one set up 
	I am aware there are 147 67 65 114 109 33 39 77 60 45 23 services but I'm not 10% 10% 9% 10% 10% 10% 9% 9% 10% 8% 9% sure if I have one set up 
	I was not previously 330 133 139 240 228 79 71 167 108 110 68 aware of any screening 22% 19% 19% 22% 22% 23% 17% 20% 18% 20% 27%abfghi services 
	NET: Yes 622 329 336 463 440 156 193 375 274 255 92 42% 47%dj 47%dj 42% 42% 46%j 47%j 45%j 47%j 46%j 37% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 82 
	Q9b. Why do you not use a screening service? Base: All who have a landline screening service but do not use it 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire 
	-

	& West East Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land 
	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) 

	Unweightedbase 41 814 627422 874628328 13 19 22 -3442215 5338 12 
	Weighted base 40* 6** 14** 8** 2** 6** 3** 20** 10** 6** 3** 5** 2** 6** 3** 26** 14** 20** 20** -** 5** 4** 3** 2** 1** 14** 5** 3** 37* 1** 2** 
	I'm confident in 10 3131214321122 -7355 -222 -121 -8 -2 recognising suspicious 25% 49% 8% 35% 28% 26% 21% 21% 33% 26% 21% 29% 100% 38% -27% 21% 26% 25% -37% 45% 60% -50% 14% 15% -22% -100% calls without using a screening service 
	Idon't receive 63 -2 -1 -321 -3 --15133 -2 ----4 --6 -suspicious calls to 15% 51% -21% -18% -16% 17% 18% -71% --34% 20% 8% 16% 15% -37% ----30% --17% -make it worth having screening service 
	-
	-

	Ican't be bothered to 14 * 722218321* -118585 -22* --42213 1 switch the service on 34% 6% 52% 21% 72% 36% 19% 37% 31% 36% 19% 9% -26% 41% 32% 38% 42% 27% -37% 55% 14% --26% 47% 83% 34% 100% 
	-
	-

	It's too complicated to 14 * 72 -227222* -228685 --112172 -14 -use 35% 6% 50% 27% -34% 81% 36% 22% 34% 81% 9% -38% 66% 29% 45% 42% 28% --16% 26% 100% 50% 50% 47% -38% -
	-
	-

	Something else 1---1---1------1-1------1---1-2% ---28% ---6% ------2% -3% ------50% ---2% -
	-
	-

	Don't know 3-11-* -11* ---* -2112-1-----1*3-8% -9% 17% -7% -6% 14% 7% ---8% -7% 10% 7% 9% -26% -----28% 17% 8% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 83 
	Q9b. Why do you not use a screening service? Base: All who have a landline screening service but do not use it 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 41 11 13 -743424119 20 14 43 --10 36 -
	-

	Weighted base 40* 13** 1** 2** -** 7** 4** 3** 3** 1** 5** 1** 19** 19** 13** 4** 2** -** -** 9** 2** 8** -** -** 
	I'm confident in 10 4 -2 -121 -1 --46321 --31 --recognising suspicious 25% 35% -75% -11% 50% 37% -44% --23% 29% 21% 42% 27% --35% 44% --calls without using a screening service 
	-
	-

	Idon't receive 62----12--1-243----1-2-suspicious calls to 15% 17% ----33% 63% --25% -9% 23% 25% ----13% -21% -make it worth having screening service 
	-
	-

	Ican't be bothered to 14 71 --1 --112 -76711 --113 -switch the service on 34% 54% 100% --20% --27% 56% 42% -35% 33% 51% 20% 37% --15% 38% 39% -
	-
	-

	It's too complicated to 14 3 -1 -5112 -11853 -2 --3 -5 -use 35% 24% -25% -70% 17% 22% 59% -33% 100% 41% 28% 24% -100% --37% -64% -
	-
	-

	Something else 1-----1------1-----1---2% -----17% ------3% -----6% ---
	-
	-

	Don't know 31---1--* ---2111----* --8% 11% ---19% --14% ---9% 7% 9% 38% ----19% --
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 84 
	Q9b. Why do you not use a screening service? Base: All who have a landline screening service but do not use it 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 41 21 26 33 30 14 20 26 16 17 7 
	Weighted base 40* 20** 25** 33** 31** 15** 18** 26** 16** 17** 6** 
	I'm confident in 10 4499335411 recognising suspicious 25% 22% 15% 26% 28% 21% 18% 18% 25% 5% 21% calls without using a screening service 
	Idon't receive 622332222 -3 suspicious calls to 15% 11% 6% 10% 10% 11% 8% 8% 13% -48% make it worth having screening service 
	Ican't be bothered to 14 8 11 12 11 6 6 12 6 10 1 switch the service on 34% 40% 43% 36% 35% 36% 33% 48% 38% 61% 20% 
	It's too complicated to 14 7 11 12 12 5 9 10 6 8 1 use 35% 36% 44% 38% 38% 34% 52% 39% 36% 49% 25% 
	Something else 1--11 -----2% --2% 2% -----
	-
	-

	Don't know 3333333331 8% 15% 11% 9% 9% 20% 15% 10% 17% 7% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 85 
	Q9c. Are you registered with the Telephone Preference Service (TPS)? Base: All with a landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	1456 
	162 
	172 
	203 
	266 
	521 
	132 
	334 
	469 
	521 
	132 
	73 
	69 
	330 
	323 
	741 
	715 
	795 
	661 
	65 
	129 
	98 
	144 
	97 
	154 
	200 
	190 
	128 
	1205 
	78 
	121 
	52 

	Weighted base 
	Weighted base 
	1492 
	150 
	174 
	201 
	270 
	554 
	143 
	324 
	471 
	554 
	143 
	63* 
	69* 
	339 
	359 
	745 
	747 
	832 
	660 
	64* 
	152 
	116* 
	133 
	100* 
	153 
	189 
	196 
	138 
	1241 
	77* 
	128 
	45* 

	Yes 
	Yes 
	652 
	23 
	48 
	65 
	123 
	321 
	73 
	70 
	188 
	321 
	73 
	15 
	8 
	190 
	204 
	329 
	323 
	378 
	274 
	32 
	72 
	56 
	41 
	42 
	74 
	68 
	89 
	65 
	539 
	43 
	54 
	15 

	TR
	44% 
	15% 
	27%a 
	32%a 
	45%abc 58%abc 51%abc 22% 
	40%g 
	58%gh 
	51%gh 
	24% 
	12% 
	56%kl 
	57%kl 
	44% 
	43% 
	45% 
	42% 
	49%v 
	47%v 
	48%v 
	31% 
	42% 
	48%vy 
	36% 
	46%v 
	47%v 
	43% 
	57%CF 
	42% 
	33% 

	TR
	d 

	No 
	No 
	610 
	80 
	98 
	93 
	118 
	168 
	53 
	178 
	210 
	168 
	53 
	32 
	41 
	108 
	114 
	305 
	305 
	320 
	290 
	27 
	55 
	47 
	67 
	39 
	64 
	88 
	76 
	50 
	513 
	21 
	55 
	22 

	TR
	41% 
	53%ef 
	56%def 
	46%e 
	44%e 
	30% 
	37% 
	55%hij 
	45%i 
	30% 
	37% 
	51%mn 
	59%mn 
	32% 
	32% 
	41% 
	41% 
	38% 
	44%q 
	42% 
	36% 
	40% 
	50%tAB 39% 
	42% 
	46% 
	39% 
	36% 
	41%D 
	27% 
	43%D 
	47%D 

	Don't know 
	Don't know 
	230 
	47 
	28 
	43 
	30 
	65 
	16 
	76 
	73 
	65 
	16 
	16 
	20 
	41 
	40 
	111 
	119 
	134 
	96 
	5 
	26 
	13 
	25 
	19 
	14 
	33 
	30 
	23 
	189 
	12 
	19 
	9 

	TR
	15% 
	32%bcd 16% 
	21%def 
	11% 
	12% 
	12% 
	23%hij 
	15% 
	12% 
	12% 
	26%mn 
	29%mn 
	12% 
	11% 
	15% 
	16% 
	16% 
	14% 
	9% 
	17% 
	12% 
	19%x 
	19%x 
	9% 
	18%x 
	16% 
	17% 
	15% 
	16% 
	15% 
	20% 

	TR
	ef 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 86 Q9c. Are you registered with the Telephone Preference Service (TPS)? Base: All with a landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1456 305 86 32 7 238 81 125 142 110 199 85 520 867 369 67 33 85 16 272 158 288 69 63 
	Weighted base 1492 317 82* 31** 7** 241 78* 131 149 115 200 89* 538 879 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes 652 140 34 16 2 94 38 59 49 59 93 50 213 410 161 34 17 51 9116 69 133 29 31 44% 44%h 42% 52% 28% 39% 48%h 45% 33% 51%eh 47%h 56%eh 40% 47%l 43% 49% 53% 56%nst 55% 43% 42% 44% 39% 47% 
	No 610 122 35 13 4115 30 52 76 35 77 27 237 335 156 21 11 30 6113 67 117 36 30 41% 39% 42% 43% 53% 48%aik 38% 40% 51%aij 30% 39% 30% 44%m 38% 42% 31% 34% 33% 35% 42% 41% 39% 47% 46% k 
	Don't know 230 55 13 2 132 11 20 24 21 29 12 87 134 56 14 410 243 29 50 10 4 15% 17% 16% 5% 19% 13% 14% 16% 16% 18% 15% 14% 16% 15% 15% 20%w 14% 11% 9% 16% 18%w 17% 14% 6% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 87 Q9c. Are you registered with the Telephone Preference Service (TPS)? Base: All with a landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1456 677 688 1083 1028 331 404 796 563 526 246 
	Weighted base 1492 702 718 1106 1055 344 414 832 587 552 249 
	Yes 652 355 353 484 461 147 192 410 305 279 93 44% 51%cdej 49%cdj 44% 44% 43% 46%j 49%cdj 52%cdej 50%cdej 37% 
	No 610 255 256 443 423 145 159 293 198 188 124 41% 36% 36% 40%ghi 40%ghi 42%ghi 39% 35% 34% 34% 50%abcdfghi 
	Don't know 230 92 109 178 171 51 62 129 84 86 32 15% 13% 15% 16% 16% 15% 15% 15% 14% 16% 13% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 88 Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Summary Base: All with a mobile 
	Calls 
	Text messages 

	Unweighted base 2040 2040 
	Weighted base 2036 2036 
	Yes, I am aware these 502 641 services exist 25% 32% 
	No, I was not 1182 1078 previously aware these 58% 53% services exist 
	Not sure 352 316 17% 16% 
	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 89 
	Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Text messages Base: All with a mobile 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	Yes, I am aware these 
	Yes, I am aware these 
	502 
	60 
	104 
	96 
	76 
	136 
	31 
	164 
	172 
	136 
	31 
	35 
	20 
	96 
	71 
	296 
	206 
	265 
	237 
	23 
	58 
	32 
	37 
	28 
	45 
	86 
	71 
	35 
	417 
	23 
	49 
	13 

	services exist 
	services exist 
	25% 
	27% 
	29%de 
	29%de 
	21% 
	21% 
	23% 
	28%i 
	25% 
	21% 
	23% 
	42%lmn 18% 
	25%n 
	18% 
	30%p 
	20% 
	23% 
	26% 
	27% 
	26% 
	19% 
	21% 
	19% 
	24% 
	32%uvw 26% 
	20% 
	24% 
	23% 
	28% 
	23% 

	TR
	B 

	No, I was not 
	No, I was not 
	1182 
	124 
	193 
	171 
	217 
	396 
	80 
	317 
	388 
	396 
	80 
	32 
	74 
	219 
	258 
	531 
	650 
	668 
	514 
	44 
	121 
	101 
	106 
	93 
	109 
	136 
	160 
	119 
	989 
	65 
	94 
	34 

	previously aware these 
	previously aware these 
	58% 
	55% 
	55% 
	52% 
	62%c 
	62%bc 
	59% 
	55% 
	57% 
	62%g 
	59% 
	39% 
	66%k 
	58%k 
	65%k 
	54% 
	62%o 
	59% 
	57% 
	51% 
	53% 
	61%y 
	60%y 
	63%y 
	59% 
	50% 
	58% 
	69%sty 
	58% 
	66%E 
	53% 
	58% 

	services exist 
	services exist 
	A 

	Not sure 
	Not sure 
	352 
	39 
	57 
	62 
	60 
	109 
	25 
	97 
	122 
	109 
	25 
	15 
	19 
	64 
	70 
	161 
	191 
	203 
	150 
	19 
	47 
	33 
	32 
	27 
	31 
	48 
	43 
	18 
	298 
	10 
	33 
	11 

	TR
	17% 
	18% 
	16% 
	19% 
	17% 
	17% 
	18% 
	17% 
	18% 
	17% 
	18% 
	19% 
	17% 
	17% 
	18% 
	16% 
	18% 
	18% 
	17% 
	22%B 
	21%B 
	20%B 
	18%B 
	18% 
	17% 
	18%B 
	16% 
	10% 
	17% 
	10% 
	19% 
	19% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 90 
	Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Text messages Base: All with a mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Yes, Iam aware these 502 113 26 10 * 82 27 33 57 35 87 30 176 318 81 28 12 10 1 62 29 60 32 14 services exist 25% 25% 21% 24% 5% 24% 25% 18% 26% 26% 29%g 22% 23% 26% 22%q 42%nqs 38% 11% 9% 23%q 19% 21%q 43%nqs 23% tuw tuw 
	No, Iwas not 1182 264 64 25 6 195 58 115 122 78 171 80 482 681 211 29 18 62 9 148 97 177 35 41 previously aware these 58% 59% 52% 61% 68% 58% 55% 64%b 57% 57% 57% 60% 62%m 56% 58%o 43% 55% 70%osv 58% 56% 62%o 62%ov 47% 67%ov services exist 
	Not sure 352 71 33 6 259 20 31 36 25 43 24 119 218 72 10 217 556 31 51 7 6 17% 16% 27%aeh 15% 27% 17% 19% 17% 17% 18% 14% 18% 15% 18% 20% 15% 7% 19% 33% 21%v 20% 18% 9% 10% j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 91 Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Text messages Base: All with a mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Yes, I am aware these 502 219 234 416 398 158 181 199 135 111 70 services exist 25% 26%i 26% 26%i 26%i 32%abcdgh 28%ij 25% 24% 21% 22% 
	ij 
	No, I was not 1182 471 515 912 856 259 342 454 327 323 204 previously aware these 58% 57% 56% 57% 56% 52% 54% 57% 58% 61%ef 63%bdef services exist 
	Not sure 352 139 169 278 262 80 112 149 99 97 49 17% 17% 18% 17% 17% 16% 18% 19% 18% 18% 15% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 92 
	Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Calls Base: All with a mobile 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	Yes, I am aware these 
	Yes, I am aware these 
	641 
	71 
	119 
	116 
	106 
	188 
	42 
	189 
	222 
	188 
	42 
	36 
	29 
	123 
	108 
	365 
	277 
	352 
	290 
	29 
	74 
	51 
	50 
	35 
	56 
	104 
	84 
	49 
	532 
	32 
	60 
	18 

	services exist 
	services exist 
	32% 
	32% 
	33% 
	35% 
	30% 
	29% 
	31% 
	33% 
	33% 
	29% 
	31% 
	44%lmn 26% 
	32% 
	27% 
	37%p 
	26% 
	31% 
	32% 
	34% 
	33% 
	31% 
	28% 
	24% 
	30% 
	39%vwB 31% 
	28% 
	31% 
	33% 
	34% 
	30% 

	No, I was not 
	No, I was not 
	1078 
	118 
	185 
	159 
	190 
	351 
	76 
	303 
	348 
	351 
	76 
	33 
	68 
	201 
	226 
	484 
	594 
	603 
	475 
	40 
	113 
	91 
	97 
	90 
	103 
	126 
	143 
	100 
	903 
	57 
	86 
	33 

	previously aware these 
	previously aware these 
	53% 
	53% 
	52% 
	48% 
	54% 
	55% 
	56% 
	52% 
	51% 
	55% 
	56% 
	39% 
	60%k 
	53%k 
	57%k 
	49% 
	57%o 
	53% 
	53% 
	47% 
	50% 
	55% 
	56% 
	61%y 
	55% 
	47% 
	52% 
	58%y 
	53% 
	58% 
	49% 
	56% 

	services exist 
	services exist 

	Not sure 
	Not sure 
	316 
	34 
	51 
	55 
	56 
	102 
	18 
	85 
	111 
	102 
	18 
	14 
	16 
	55 
	66 
	140 
	177 
	181 
	135 
	17 
	38 
	24 
	28 
	23 
	28 
	40 
	48 
	23 
	270 
	9 
	29 
	8 

	TR
	16% 
	15% 
	14% 
	17% 
	16% 
	16% 
	13% 
	15% 
	16% 
	16% 
	13% 
	17% 
	14% 
	14% 
	16% 
	14% 
	17% 
	16% 
	15% 
	20% 
	17% 
	15% 
	16% 
	16% 
	15% 
	15% 
	17% 
	13% 
	16% 
	9% 
	17% 
	14% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 93 Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Calls Base: All with a mobile 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Yes, Iam aware these 641 137 37 12 1 102 43 47 65 54 106 34 215 417 110 28 15 16 6 80 40 87 36 16 services exist 32% 31% 30% 28% 15% 30% 41%aeg 26% 30% 39%gk 35% 25% 28% 34%l 30%q 41%qt 46% 18% 38% 30%q 25% 30%q 48%nqs 27% 
	k tuw 
	No, Iwas not 1078 244 56 24 6 184 47 102 114 60 154 82 447 616 187 29 17 52 6 141 92 153 31 39 previously aware these 53% 54%i 46% 57% 69% 55%i 45% 57%i 53% 44% 51% 61%bfi 57%m 51% 52% 42% 51% 59%v 40% 53% 59%ov 53% 41% 64%ov services exist 
	Not sure 316 67 29 6 149 14 30 36 23 42 19 115 185 66 11 121 345 26 47 8 5 16% 15% 24%aej 14% 16% 15% 14% 17% 17% 17% 14% 14% 15% 15% 18% 17% 3% 23%vw 21% 17% 16% 16% 10% 9% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 94 Q10. Are you aware of any services you can install on your mobile phone to help you identify whether texts/calls you receive are possibly suspicious? -Calls Base: All with a mobile 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Yes, I am aware these 641 277 299 524 495 186 214 251 173 149 91 services exist 32% 33% 33% 33% 33% 37%ghij 34% 31% 31% 28% 28% 
	No, I was not 1078 429 473 833 787 237 320 420 300 297 189 previously aware these 53% 52% 51% 52% 52% 48% 50% 52% 53% 56%e 58%bcdef services exist 
	Not sure 316 123 147 249 234 74 101 131 88 84 44 16% 15% 16% 16% 15% 15% 16% 16% 16% 16% 14% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 95 
	Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious? Base: All with a mobile phone 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	Yes, I installed the 
	Yes, I installed the 
	157 
	31 
	32 
	34 
	23 
	30 
	7 
	63 
	57 
	30 
	7 
	22 
	8 
	20 
	18 
	103 
	54 
	85 
	72 
	11 
	9 
	5 
	12 
	14 
	9 
	42 
	17 
	7 
	125 
	7 
	20 
	5 

	app myself 
	app myself 
	8% 
	14%def 
	9%e 
	10%e 
	6% 
	5% 
	5% 
	11%i 
	8%i 
	5% 
	5% 
	26%lmn 
	7% 
	5% 
	4% 
	10%p 
	5% 
	8% 
	8% 
	12%tuxB 
	4% 
	3% 
	7% 
	9%u 
	5% 
	16%tuvx 
	6% 
	4% 
	7% 
	8% 
	11% 
	8% 

	TR
	AB 

	Yes, the software was 
	Yes, the software was 
	241 
	19 
	43 
	41 
	51 
	78 
	9 
	63 
	92 
	78 
	9 
	6 
	11 
	44 
	42 
	120 
	121 
	135 
	106 
	11 
	35 
	18 
	20 
	13 
	23 
	32 
	27 
	18 
	196 
	12 
	23 
	10 

	installed on my mobile 
	installed on my mobile 
	12% 
	9% 
	12% 
	13% 
	14%af 
	12% 
	6% 
	11% 
	14%j 
	12% 
	6% 
	7% 
	10% 
	12% 
	11% 
	12% 
	12% 
	12% 
	12% 
	12% 
	16% 
	11% 
	11% 
	9% 
	12% 
	12% 
	10% 
	10% 
	12% 
	12% 
	13% 
	16% 

	when I bought it 
	when I bought it 

	Not sure 
	Not sure 
	391 
	43 
	56 
	56 
	61 
	143 
	31 
	99 
	117 
	143 
	31 
	14 
	24 
	91 
	83 
	180 
	211 
	209 
	182 
	16 
	44 
	34 
	40 
	37 
	26 
	49 
	59 
	23 
	329 
	12 
	39 
	11 

	TR
	19% 
	19% 
	16% 
	17% 
	17% 
	22%b 
	23% 
	17% 
	17% 
	22%gh 
	23% 
	17% 
	21% 
	24% 
	21% 
	18% 
	20% 
	18% 
	20% 
	19% 
	19% 
	21% 
	23%xB 
	25%xB 
	14% 
	18% 
	21% 
	14% 
	19% 
	13% 
	22% 
	18% 

	No 
	No 
	1247 
	130 
	222 
	198 
	218 
	390 
	89 
	352 
	416 
	390 
	89 
	41 
	69 
	223 
	256 
	585 
	662 
	706 
	540 
	49 
	138 
	108 
	103 
	85 
	129 
	146 
	172 
	124 
	1054 
	66 
	94 
	33 

	TR
	61% 
	58% 
	63% 
	60% 
	62% 
	61% 
	65% 
	61% 
	61% 
	61% 
	65% 
	50% 
	62% 
	59% 
	64%k 
	59% 
	63% 
	62% 
	60% 
	56% 
	61% 
	65%y 
	59% 
	57% 
	69%vwy 
	54% 
	63% 
	72%stv 
	62%E 
	67%E 
	53% 
	57% 

	TR
	wy 

	NET: Yes 
	NET: Yes 
	398 
	50 
	76 
	75 
	74 
	108 
	16 
	126 
	149 
	108 
	16 
	28 
	19 
	64 
	60 
	224 
	175 
	220 
	179 
	21 
	44 
	24 
	32 
	26 
	31 
	74 
	44 
	25 
	322 
	19 
	43 
	14 

	TR
	20% 
	23%f 
	21%f 
	23%ef 
	21%f 
	17% 
	12% 
	22%ij 
	22%ij 
	17% 
	12% 
	34%lmn 17% 
	17% 
	15% 
	23%p 
	17% 
	19% 
	20% 
	25% 
	19% 
	14% 
	18% 
	18% 
	17% 
	27%uvw 16% 
	14% 
	19% 
	20% 
	25% 
	25% 

	TR
	xAB 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 96 
	Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Yes, Iinstalled the 157 41 4 1 -26 714 13 637 863 93 26 8 5 2 -21 12 26 14 4 app myself 8% 9%b 3% 2% -8% 7% 8% 6% 4% 12%bhi 6% 8% 8% 7% 12%q 16% 3% -8% 8% 9% 19%nqst 7% u 
	Yes, the software was 241 54 20 7 3 37 18 19 24 12 27 19 39 201 36 14 5 8 1 31 14 38 8 4 installed on my mobile 12% 12% 16%j 17% 29% 11% 17%ij 11% 11% 9% 9% 14% 5% 17%l 10% 21%ntw 15% 10% 9% 12% 9% 13% 11% 7% when I bought it 
	Not sure 391 95 29 5 459 18 27 33 33 65 19 141 235 85 23 515 249 24 56 18 8 19% 21% 24% 11% 44% 18% 17% 15% 15% 24% 22% 14% 18% 19% 23% 33%qst 15% 17% 10% 18% 16% 19% 24% 13% uw 
	No 1247 257 69 29 2 212 61 118 145 87 173 89 535 689 217 22 18 62 12 165 107 168 34 45 61% 57% 57% 70% 27% 63% 58% 66% 67%aj 63% 57% 66% 69%m 57% 60%ov 33% 54% 70%ov 81% 62%ov 68%ov 58%o 45% 73%ouv 
	NET: Yes 398 96 24 8 363 26 33 37 18 63 27 102 293 62 23 10 11 152 26 64 22 8 20% 21%i 19% 19% 29% 19% 24%i 19% 17% 13% 21% 20% 13% 24%l 17% 33%nqs 31% 12% 9% 20% 16% 22% 30%nqt 13% tw w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 97 Q11a. Do you have a service on your mobile that helps you identify whether texts you receive are possibly suspicious? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Yes, I installed the 157 83 81 138 128 66 58 79 48 49 16 app myself 8% 10%j 9%j 9%j 8% 13%bcdfhj 9%j 10%j 9% 9%j 5% 
	Yes, the software was 241 102 129 217 212 69 96 95 64 70 18 installed on my mobile 12% 12%j 14%j 14%j 14%j 14%j 15%j 12%j 11%j 13%j 5% when I bought it 
	Not sure 391 166 173 307 291 105 128 170 120 97 67 19% 20% 19% 19% 19% 21% 20% 21% 21% 18% 21% 
	No 1247 479 535 944 886 258 354 457 328 315 223 61% 58% 58%e 59%e 58%e 52% 56% 57% 59%e 59%e 69%abcdefghi 
	NET: Yes 398 185 211 355 340 135 154 174 112 119 34 20% 22%j 23%j 22%j 22%j 27%cdghj 24%j 22%j 20%j 22%j 10% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 98 
	Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious? Base: All with a mobile phone 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) (l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) (A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 275 
	173 
	1704 
	98* 
	175 
	58* 

	Yes, I installed the 
	Yes, I installed the 
	171 
	32 
	38 
	37 
	24 
	31 
	8 
	71 
	61 
	31 
	8 
	22 10 
	21 
	18 
	110 
	61 
	93 
	78 
	10 
	9 
	7 
	13 
	12 
	10 
	52 18 
	5 
	135 
	10 
	24 
	2 

	app myself 
	app myself 
	8% 
	15%def 
	11%e 
	11%e 
	7% 
	5% 
	6% 
	12%i 
	9%i 
	5% 
	6% 
	26%lmn 9% 
	6% 
	5% 
	11%p 
	6% 
	8% 
	9% 
	11%tB 
	4% 
	4% 
	8% 
	8% 
	5% 
	19%tuvw 7% 
	3% 
	8% 
	11% 
	14%CF 
	4% 

	TR
	xAB 

	Yes, the software was 
	Yes, the software was 
	329 
	29 
	58 
	66 
	68 
	99 
	9 
	86 
	134 
	99 
	9 
	9 16 
	52 
	56 
	151 
	178 
	172 
	157 
	14 
	42 
	27 
	25 
	21 
	32 
	37 44 
	20 
	261 
	15 
	37 
	15 

	installed on my mobile 
	installed on my mobile 
	16% 
	13% 
	16%f 
	20%af 
	19%f 
	15%f 
	7% 
	15%j 
	20%gj 
	15%j 
	7% 
	11% 14% 
	14% 
	14% 
	15% 
	17% 
	15% 
	17% 
	16% 
	19% 
	16% 
	14% 
	14% 
	17% 
	14% 16% 
	12% 
	15% 
	16% 
	21% 
	26%C 

	when I bought it 
	when I bought it 

	Not sure 
	Not sure 
	370 
	32 
	50 
	56 
	59 
	142 
	31 
	82 
	115 
	142 
	31 
	12 15 
	86 
	87 
	175 
	194 
	201 
	169 
	19 
	40 
	38 
	39 
	38 
	33 
	35 45 
	25 
	312 
	13 
	33 
	11 

	TR
	18% 
	15% 
	14% 
	17% 
	17% 
	22%ab 22%b 
	14% 
	17% 
	22%gh 22%g 
	15% 14% 
	23%l 
	22% 
	18% 
	19% 
	18% 
	19% 
	22% 
	18% 
	23%y 
	22%y 
	26%yAB 18% 
	13% 16% 
	14% 
	18% 
	14% 
	19% 
	18% 

	No 
	No 
	1167 
	130 
	208 
	170 
	202 
	368 
	88 
	338 
	372 
	368 
	88 
	40 71 
	219 
	238 
	552 
	615 
	669 
	497 
	44 
	135 
	95 
	97 
	78 
	111 
	146 168 
	123 
	996 
	59 
	82 
	30 

	TR
	57% 
	58% 
	59% 
	52% 
	57% 
	57% 
	65%c 
	59% 
	55% 
	57% 
	65%h 
	48% 63%k 
	58% 
	60% 
	56% 
	59% 
	59% 
	55% 
	51% 
	60% 
	57% 
	55% 
	52% 
	60% 
	54% 61% 
	71%stu 58%E 
	60%E 
	47% 
	52% 

	TR
	vwxyA 

	NET: Yes 
	NET: Yes 
	500 
	61 
	96 
	103 
	91 
	131 
	17 
	157 
	195 
	131 
	17 
	31 26 
	73 
	74 
	261 
	239 
	265 
	235 
	23 
	51 
	34 
	39 
	33 
	41 
	89 62 
	25 
	396 
	26 
	60 
	18 

	TR
	25% 
	27%ef 
	27%ef 
	31%ef 
	26%f 
	20% 
	13% 
	27%ij 
	29%ij 
	20% 
	13% 
	37%lmn 23% 
	19% 
	19% 
	26% 
	23% 
	23% 
	26% 
	27%B 
	22% 
	20% 
	22% 
	22% 
	22% 
	33%tuv 23%B 
	14% 
	23% 
	26% 
	34%C 
	30% 

	TR
	wxAB 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 99 Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Yes, Iinstalled the 171 43 5 2 227 713 14 941 872 98 28 10 4 2 -24 13 29 15 3 app myself 8% 10% 4% 4% 21% 8% 7% 7% 7% 7% 14%behi 6% 9% 8% 8% 15%q 12% 3% -9% 8% 10%q 20%nqst 4% 
	k uw 
	Yes, the software was 329 71 21 7 1 55 21 25 43 21 43 21 40 287 46 15 5 8 4 41 15 51 12 11 installed on my mobile 16% 16% 18% 16% 8% 17% 20% 14% 20% 15% 14% 16% 5% 24%l 13% 22%qt 16% 10% 25% 16% 9% 18%t 17% 17% when I bought it 
	Not sure 370 91 29 3 458 19 25 23 23 65 26 139 217 81 20 716 152 25 46 17 5 18% 20%h 24%cgh 7% 38% 17%h 18% 14% 11% 17% 22%ch 19%h 18% 18% 22%w 29%tuw 21% 19% 4% 20%w 16% 16% 23%w 8% 
	No 1167 243 67 30 3 194 57 115 136 85 152 79 527 615 209 23 16 61 11 148 104 162 29 43 57% 54% 55% 72%aj 33% 58% 55% 65%aj 63%aj 61%j 51% 59% 68%m 51% 58%ov 34% 50% 69%osu 71% 56%ov 66%osv 56%ov 40% 70%osv v 
	NET: Yes 500 114 26 8 3 83 28 38 57 30 84 29 112 385 74 25 9 11 4 66 28 80 27 13 25% 25% 21% 20% 29% 25% 27% 21% 26% 22% 28% 22% 14% 32%l 20% 37%nqt 29% 12% 25% 25%q 18% 28%nqt 37%nqt 21% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 100 
	Q11b. Do you have a service on your mobile that helps you identify whether incoming calls are possibly suspicious? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Yes, I installed the 171 91 89 149 135 72 60 86 52 54 17 app myself 8% 11%j 10%j 9%j 9%j 14%bcdfhij 9%j 11%j 9%j 10%j 5% 
	Yes, the software was 329 130 163 292 276 91 125 109 73 79 31 installed on my mobile 16% 16%j 18%ghj 18%ghj 18%ghj 18%ghj 20%ghij 14% 13% 15%j 10% when I bought it 
	Not sure 370 163 162 290 278 100 112 167 119 96 59 18% 20% 18% 18% 18% 20% 18% 21% 21% 18% 18% 
	No 1167 445 504 875 828 234 338 440 316 302 217 57% 54%e 55%e 55%e 55%e 47% 53% 55%e 56%e 57%e 67%abcdefghi 
	NET: Yes 500 221 252 440 411 163 185 195 126 133 48 25% 27%j 27%hj 27%hj 27%hj 33%abcdgh 29%hj 24%j 22%j 25%j 15% ij 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 101 Q12. What do you usually do when you see that an incoming call may be suspicious? Base: All with a mobile screening service for calls 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 514 70 105 104 93 126 16 175 197 126 16 40 26 71 71 264 250 265 249 24 49 33 42 34 45 93 65 25 410 27 57 20 
	Weighted base 500 61* 96* 103* 91* 131 17** 157 195 131 17** 31* 26** 73* 74* 261 239 265 235 23** 51* 34** 39* 33** 41* 89* 62* 25** 396 26** 60* 18** 
	Reject the call without 322 37 55 70 61 87 11 92 132 87 11 13 20 44 54 144 178 161 160 18 39 21 25 22 24 47 39 16 251 17 42 11 answering it 64% 61% 57% 68% 67% 67% 64% 59% 68% 67% 64% 41% 78% 60% 72%k 55% 74%o 61% 68% 76% 76%y 63% 66% 67% 58% 53% 62% 66% 63% 66% 70% 64% 
	Answer it andlisten to 131 22 32 26 22 28 253 47 28 216 615 14 85 45 73 57 5 8 8 8 612 36 19 5107 712 4 it until I decide it is 26% 35%e 33% 25% 24% 21% 12% 34%i 24% 21% 12% 51%mn 22% 21% 19% 33%p 19% 28% 24% 20% 15% 25% 21% 19% 28% 41%tv 31% 19% 27% 28% 19% 24% a suspicious call 
	Listen to the message 11 22222143212 -219210 111 -1 --33 -9 -2 all the way through 2% 4% 2% 2% 2% 2% 7% 3% 2% 2% 7% 8% -3% 2% 4%p 1% 4%r * 4% 3% -3% --4% 5% -2% -3% 
	-
	-

	Something else 36 -75714 3712 14 3 --12 522 14 20 16 -3444621428 252 7% -8%a 5% 7%a 11%a 17% 5% 6% 11% 17% --16%k 7% 8% 6% 8% 7% -5% 12% 10%y 14% 14%yA 2% 2% 15% 7% 6% 8% 12% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 102 Q12. What do you usually do when you see that an incoming call may be suspicious? Base: All with a mobile screening service for calls 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 514 118 29 10 3 81 29 37 58 32 86 31 110 401 75 27 9 10 3 67 27 76 26 15 
	Weighted base 500 114 26** 8** 3** 83* 28** 38* 57* 30** 84* 29** 112* 385 74* 25** 9** 11** 4** 66* 28** 80* 27** 13** 
	Reject the call without 322 82 20 6 1 52 18 25 34 18 46 19 65 255 43 22 5 3 2 40 17 49 19 11 answering it 64% 72%j 78% 70% 29% 63% 63% 66% 60% 61% 56% 65% 58% 66% 58% 87% 57% 27% 59% 61% 60% 62% 71% 81% 
	Answer it andlisten to 131 23 3 2 224 7 815 831 740 89 25 3 2 5 217 426 8 1 it until I decide it is 26% 20% 10% 23% 71% 29% 26% 22% 27% 27% 37%a 23% 36%m 23% 34% 13% 22% 45% 41% 26% 15% 33% 29% 8% a suspicious call 
	Listen to the message 11 3 -1 -2 -1212 -472 -21 -32 --all the way through 2% 2% -6% -2% -3% 3% 4% 3% -4% 2% 3% -21% 8% -5% 6% --
	-
	-

	Something else 36 63 --5336244234 4 --2 -654 -2 7% 6% 12% --6% 11% 9% 10% 7% 4% 12% 2% 9%l 5% --20% -9% 19% 5% -12% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 103 Q12. What do you usually do when you see that an incoming call may be suspicious? Base: All with a mobile screening service for calls 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 514 228 252 455 425 166 193 197 131 131 49 
	Weighted base 500 221 252 440 411 163 185 195 126 133 48* 
	Reject the call without 322 130 151 280 259 94 111 116 75 79 35 answering it 64% 59% 60% 64% 63% 58% 60% 60% 60% 60% 73% 
	Answer it and listen to 131 71 79 120 113 58 58 59 35 41 8 it until I decide it is 26% 32%j 31%j 27% 27% 36%j 31% 30% 28% 31% 16% a suspicious call 
	Listen to the message 11 6 11 9 8 2 7 10 6 7 all the way through 2% 3% 4% 2% 2% 1% 4% 5% 5% 6%d 
	-
	-

	Something else 36 12 11 31 31 9 9 10 8 5 5 7% 6% 4% 7% 7% 5% 5% 5% 7% 4% 12% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base 
	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 104 
	Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious? Base: All with a mobile phone 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	No 
	No 
	1379 
	158 
	233 
	211 
	243 
	445 
	88 
	391 
	454 
	445 
	88 
	54 
	84 
	260 
	274 
	642 
	737 
	764 
	615 
	54 
	149 
	117 
	126 
	96 
	122 
	164 
	193 
	125 
	1145 
	70 
	123 
	41 

	TR
	68% 
	71% 
	66% 
	64% 
	69% 
	69% 
	65% 
	68% 
	67% 
	69% 
	65% 
	65% 
	74% 
	69% 
	69% 
	65% 
	70%o 
	67% 
	68% 
	63% 
	66% 
	70% 
	72%y 
	64% 
	66% 
	61% 
	70%y 
	72%y 
	67% 
	72% 
	70% 
	70% 

	Yes, report it to your 
	Yes, report it to your 
	376 
	38 
	79 
	64 
	62 
	105 
	28 
	117 
	126 
	105 
	28 
	18 
	19 
	60 
	73 
	196 
	180 
	208 
	169 
	17 
	34 
	33 
	28 
	28 
	35 
	63 
	53 
	27 
	318 
	18 
	29 
	11 

	mobile network operator 
	mobile network operator 
	18% 
	17% 
	22%e 
	19% 
	18% 
	16% 
	21% 
	20% 
	19% 
	16% 
	21% 
	22% 
	17% 
	16% 
	18% 
	20% 
	17% 
	18% 
	19% 
	19% 
	15% 
	20% 
	16% 
	19% 
	19% 
	23%t 
	19% 
	16% 
	19% 
	19% 
	17% 
	20% 

	(e.g., Vodafone, O2) 
	(e.g., Vodafone, O2) 

	Yes, report it to a 
	Yes, report it to a 
	168 
	13 
	21 
	37 
	29 
	58 
	10 
	34 
	66 
	58 
	10 
	8 
	3 
	31 
	36 
	89 
	78 
	98 
	69 
	10 
	27 
	7 
	15 
	12 
	16 
	26 
	18 
	13 
	144 
	7 
	11 
	6 

	special text number 
	special text number 
	8% 
	6% 
	6% 
	11%ab 
	8% 
	9% 
	7% 
	6% 
	10%g 
	9% 
	7% 
	10%l 
	3% 
	8% 
	9%l 
	9% 
	7% 
	9% 
	8% 
	11% 
	12%u 
	4% 
	8% 
	8% 
	9% 
	10% 
	7% 
	7% 
	8% 
	7% 
	6% 
	11% 

	Yes, report it 
	Yes, report it 
	113 
	13 
	22 
	17 
	18 
	34 
	10 
	35 
	35 
	34 
	10 
	3 
	6 
	27 
	16 
	61 
	53 
	65 
	48 
	6 
	16 
	9 
	6 
	14 
	12 
	17 
	10 
	9 
	98 
	3 
	12 
	-

	somewhere else 
	somewhere else 
	6% 
	6% 
	6% 
	5% 
	5% 
	5% 
	7% 
	6% 
	5% 
	5% 
	7% 
	3% 
	6% 
	7% 
	4% 
	6% 
	5% 
	6% 
	5% 
	7% 
	7% 
	6% 
	3% 
	9%vA 
	6% 
	6% 
	4% 
	5% 
	6% 
	3% 
	7%F 
	-

	NET: Yes 
	NET: Yes 
	657 
	64 
	122 
	118 
	109 
	196 
	48 
	186 
	227 
	196 
	48 
	29 
	29 
	119 
	125 
	346 
	311 
	371 
	286 
	32 
	77 
	49 
	49 
	53 
	64 
	106 
	82 
	48 
	560 
	28 
	52 
	18 

	TR
	32% 
	29% 
	34% 
	36% 
	31% 
	31% 
	35% 
	32% 
	33% 
	31% 
	35% 
	35% 
	26% 
	31% 
	31% 
	35%p 
	30% 
	33% 
	32% 
	37% 
	34% 
	30% 
	28% 
	36% 
	34% 
	39%vAB 30% 
	28% 
	33% 
	28% 
	30% 
	30% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 105 Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	No 1379 287 78 32 6 225 72 133 145 94 196 104 541 811 228 38 24 66 10 173 101 197 48 46 68% 64% 64% 79% 67% 67% 69% 74%aj 67% 68% 65% 78%abe 70% 67% 63% 56% 73% 75%o 69% 65% 64% 68% 64% 75%o hj 
	Yes, report it to your 376 76 15 4 3 72 22 31 37 23 76 17 138 231 72 10 5 10 3 66 32 53 20 9 mobile network operator 18% 17% 12% 9% 28% 21%bk 22% 17% 17% 17% 25%abc 13% 18% 19% 20% 14% 15% 12% 22% 25%q 21% 18% 27%q 15% (e.g., Vodafone, O2) hk 
	Yes, report it to a 168 53 14 3 * 25 7 924 915 958 106 44 10 -10 116 16 25 1 2 special text number 8% 12%gj 11%j 8% 5% 7% 6% 5% 11%gj 7% 5% 6% 7% 9% 12%svw 15%svw -12%v 9% 6% 10%v 9% 2% 3% 
	Yes, report it 113 32 15 2 -13 3 610 11 14 440 69 19 10 4 2 -11 813 5 4 somewhere else 6% 7% 12%efgh 4% -4% 3% 3% 5% 8% 5% 3% 5% 6% 5% 15%nqs 12% 2% -4% 5% 5% 7% 7% 
	jk tu 
	NET: Yes 657 161 44 9 3110 32 46 71 43 105 30 237 406 136 30 9 23 5 93 56 91 26 15 32% 36%gk 36%k 21% 33% 33%k 31% 26% 33%k 32% 35%gk 22% 30% 33% 37% 44%qw 27% 25% 31% 35% 36% 32% 36% 25% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 106 Q13a. Do you know how to report a text message or call to your mobile that you suspect is suspicious? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	No 1379 523 582 1055 989 306 389 511 352 340 246 68% 63% 63% 66% 65% 62% 61% 64% 63% 64% 76%abcdefghi 
	Yes, report it to your 376 180 195 311 298 114 138 166 115 111 51 mobile network operator 18% 22%j 21%j 19% 20% 23%j 22%j 21% 21% 21% 16% (e.g., Vodafone, O2) 
	Yes, report it to a 168 84 86 144 138 52 67 87 66 54 14 special text number 8% 10%j 9%j 9%j 9%j 11%j 10%j 11%j 12%j 10%j 4% 
	Yes, report it 113 43 55 95 91 25 41 38 27 25 13 somewhere else 6% 5% 6% 6% 6% 5% 7% 5% 5% 5% 4% 
	NET: Yes 657 306 336 551 527 191 246 291 208 190 78 32% 37%j 37%j 34%j 35%j 38%j 39%j 36%j 37%j 36%j 24% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 107 
	Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All who have not spontaneously mentioned 7726 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	1983 
	253 
	350 
	322 
	342 
	591 
	125 
	603 
	664 
	591 
	125 
	104 
	120 
	365 
	351 
	978 
	1005 
	1083 
	900 
	81 
	197 
	142 
	191 
	142 
	188 
	287 
	265 
	158 
	1651 
	100 
	168 
	64 

	Weighted base 
	Weighted base 
	1978 
	221 
	347 
	320 
	342 
	613 
	134 
	568 
	663 
	613 
	134 
	83* 
	112 
	369 
	379 
	965 
	1013 
	1102 
	877 
	83* 
	220 
	161 
	170 
	144 
	180 
	259 
	269 
	168 
	1654 
	95* 
	173 
	56* 

	Yes, have heard of 7726 
	Yes, have heard of 7726 
	120 
	26 
	30 
	23 
	14 
	19 
	8 
	56 
	37 
	19 
	8 
	16 
	9 
	14 
	13 
	66 
	54 
	76 
	44 
	1 
	13 
	3 
	11 
	4 
	9 
	47 
	15 
	2 
	105 
	9 
	3 
	2 

	TR
	6% 
	12%de 
	9%de 
	7%e 
	4% 
	3% 
	6% 
	10%hi 
	6%i 
	3% 
	6% 
	19%lmn 
	8%n 
	4% 
	3% 
	7% 
	5% 
	7% 
	5% 
	1% 
	6%B 
	2% 
	6%B 
	3% 
	5% 
	18%stuv 
	6%B 
	1% 
	6%E 
	9%E 
	2% 
	4% 

	TR
	wxAB 

	I knew there was a 
	I knew there was a 
	251 
	39 
	44 
	43 
	36 
	65 
	25 
	83 
	78 
	65 
	25 
	21 
	16 
	48 
	42 
	150 
	102 
	152 
	99 
	11 
	35 
	14 
	21 
	12 
	20 
	47 
	32 
	19 
	211 
	11 
	21 
	8 

	number but was not 
	number but was not 
	13% 
	18%de 
	13% 
	13% 
	10% 
	11% 
	19%de 
	15%i 
	12% 
	11% 
	19%hi 
	26%lmn 14% 
	13% 
	11% 
	16%p 
	10% 
	14% 
	11% 
	13% 
	16% 
	9% 
	12% 
	9% 
	11% 
	18%uw 
	12% 
	11% 
	13% 
	12% 
	12% 
	13% 

	aware that it was 7726 
	aware that it was 7726 

	No 
	No 
	1607 
	156 
	273 
	255 
	293 
	530 
	100 
	429 
	547 
	530 
	100 
	45 
	87 
	307 
	324 
	749 
	858 
	874 
	733 
	71 
	171 
	144 
	139 
	128 
	151 
	166 
	222 
	146 
	1338 
	75 
	148 
	46 

	TR
	81% 
	70% 
	79%a 
	80%a 
	85%abf 
	86%abc 75% 
	76% 
	83%g 
	86%gj 
	75% 
	55% 
	77%k 
	83%k 
	85%k 
	78% 
	85%o 
	79% 
	84%q 
	86%y 
	78%y 
	89%ty 
	82%y 
	89%ty 
	84%y 
	64% 
	82%y 
	87%ty 
	81% 
	79% 
	86% 
	82% 

	TR
	f 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 108 Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All who have not spontaneously mentioned 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1983 419 125 41 11 326 110 172 208 134 300 129 747 1197 344 65 33 82 14 262 148 267 67 58 
	Weighted base 1978 426 118 40* 9** 324 102* 177 210 132 298 131 757 1180 347 68* 32** 87* 14** 262 154 276 73* 60* 
	Yes, have heard of 7726 120 25 9 1 128 2 510 921 856 62 28 7 2 7 217 320 10 1 6% 6% 7% 3% 10% 9%fg 2% 3% 5% 7% 7%f 6% 7% 5% 8%t 11%t 5% 8% 18% 7% 2% 7%t 13%tw 2% 
	Iknew there was a 251 50 14 4 4 41 12 19 33 14 47 13 99 148 49 11 3 10 -30 29 32 14 3 number but was not 13% 12% 12% 9% 47% 13% 12% 11% 16% 11% 16% 10% 13% 13% 14% 16% 9% 12% -11% 19%sw 12% 19%w 6% aware that it was 7726 
	No 1607 351 96 35 4 256 89 153 167 110 229 110 602 970 270 49 28 70 11 215 121 223 50 55 81% 82% 81% 89% 43% 79% 87%j 86%j 80% 83% 77% 84% 79% 82% 78% 73% 86% 80% 82% 82%v 79% 81%v 68% 92%notv 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 109 Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All who have not spontaneously mentioned 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1983 791 861 1558 1467 479 607 743 521 485 328 
	Weighted base 1978 799 882 1552 1465 481 609 774 540 510 323 
	Yes, have heard of 7726 120 75 67 108 102 55 47 66 46 43 10 6% 9%j 8%j 7%j 7%j 11%bcdj 8%j 9%j 9%j 8%j 3% 
	I knew there was a 251 105 116 202 186 68 89 103 76 57 41 number but was not 13% 13% 13% 13% 13% 14% 15% 13% 14% 11% 13% aware that it was 7726 
	No 1607 620 698 1242 1177 359 472 605 418 410 272 81% 78% 79% 80%e 80%e 75% 78% 78% 77% 80%e 84%aefgh 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
	Page 110 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 110 
	Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All with a mobile phone 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	Yes, have heard of 7726 
	Yes, have heard of 7726 
	178 
	28 
	37 
	32 
	24 
	46 
	10 
	65 
	56 
	46 
	10 
	16 
	10 
	24 
	33 
	89 
	89 
	110 
	68 
	4 
	19 
	8 
	15 
	9 
	15 
	57 
	21 
	7 
	155 
	12 
	6 
	4 

	TR
	9% 
	13%de 
	10% 
	10% 
	7% 
	7% 
	8% 
	11%i 
	8% 
	7% 
	8% 
	19%lmn 
	9% 
	6% 
	8% 
	9% 
	8% 
	10% 
	8% 
	5% 
	8% 
	5% 
	9% 
	6% 
	8% 
	21%stuv 
	8% 
	4% 
	9%E 
	12%E 
	3% 
	8% 

	TR
	wxAB 

	I knew there was a 
	I knew there was a 
	251 
	39 
	44 
	43 
	36 
	65 
	25 
	83 
	78 
	65 
	25 
	21 
	16 
	48 
	42 
	150 
	102 
	152 
	99 
	11 
	35 
	14 
	21 
	12 
	20 
	47 
	32 
	19 
	211 
	11 
	21 
	8 

	number but was not 
	number but was not 
	12% 
	18%de 
	12% 
	13% 
	10% 
	10% 
	19%de 
	14%i 
	11% 
	10% 
	19%hi 
	26%lmn 14% 
	13% 
	11% 
	15%p 
	10% 
	13% 
	11% 
	13% 
	16% 
	9% 
	12% 
	8% 
	11% 
	17%uw 
	12% 
	11% 
	12% 
	11% 
	12% 
	13% 

	aware that it was 7726 
	aware that it was 7726 

	No 
	No 
	1607 
	156 
	273 
	255 
	293 
	530 
	100 
	429 
	547 
	530 
	100 
	45 
	87 
	307 
	324 
	749 
	858 
	874 
	733 
	71 
	171 
	144 
	139 
	128 
	151 
	166 
	222 
	146 
	1338 
	75 
	148 
	46 

	TR
	79% 
	70% 
	77% 
	77% 
	83%af 
	83%abf 
	74% 
	74% 
	80%g 
	83%gj 
	74% 
	55% 
	77%k 
	81%k 
	81%k 
	76% 
	82%o 
	77% 
	81%q 
	82%y 
	76%y 
	87%ty 
	80%y 
	86%ty 
	81%y 
	61% 
	81%y 
	85%y 
	78% 
	77% 
	84% 
	79% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 111 Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Yes, have heard of 7726 178 47 13 2 1 39 4 6 15 14 24 12 77 99 45 7 2 8 4 22 7 32 10 3 9% 10%fg 10%g 5% 10% 12%fg 4% 4% 7% 10%g 8% 9% 10% 8% 12%t 11% 5% 9% 25% 8% 4% 11%t 14%t 5% 
	Iknew there was a 251 50 14 4 4 41 12 19 33 14 47 13 99 148 49 11 3 10 -30 29 32 14 3 number but was not 12% 11% 11% 9% 47% 12% 12% 11% 15% 10% 16% 10% 13% 12% 14% 16% 9% 12% -11% 18%w 11% 18%w 6% aware that it was 7726 
	No 1607 351 96 35 4 256 89 153 167 110 229 110 602 970 270 49 28 70 11 215 121 223 50 55 79% 78% 78% 86% 43% 76% 85% 86%ej 78% 80% 76% 82% 77% 80% 74% 73% 86% 79% 75% 81%v 77% 78% 68% 90%nouv 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 112 Q13b/Q14a. Have you heard of the special text number [7726] that you can use to report a suspected suspicious text or call? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Yes, have heard of 7726 178 105 104 161 153 71 74 94 67 63 11 9% 13%j 11%j 10%j 10%j 14%cdj 12%j 12%j 12%j 12%j 3% 
	I knew there was a 251 105 116 202 186 68 89 103 76 57 41 number but was not 12% 13% 13% 13% 12% 14% 14% 13% 13% 11% 13% aware that it was 7726 
	No 1607 620 698 1242 1177 359 472 605 418 410 272 79% 75% 76% 77%e 78%e 72% 74% 75% 75% 77% 84%abcdefghi 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 113 
	Q14b. Have you ever reported a text or call using the 7726 number? Base: All who are aware of 7726 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	174 
	31 
	37 
	30 
	24 
	42 
	10 
	68 
	54 
	42 
	10 
	19 
	10 
	25 
	27 
	94 
	80 
	107 
	67 
	4 
	16 
	7 
	17 
	9 
	14 
	60 
	18 
	7 
	152 
	11 
	6 
	5 

	Weighted base 
	Weighted base 
	178 
	28** 
	37* 
	32** 
	24** 
	46* 
	10** 
	65* 
	56* 
	46* 
	10** 
	16** 
	10** 
	24** 
	33** 
	89* 
	89* 
	110* 
	68* 
	4** 
	19** 
	8** 
	15** 
	9** 
	15** 
	57* 
	21** 
	7** 
	155 
	12** 
	6** 
	4** 

	Yes 
	Yes 
	118 
	14 
	24 
	15 
	22 
	40 
	3 
	38 
	37 
	40 
	3 
	8 
	5 
	17 
	26 
	55 
	64 
	72 
	46 
	4 
	13 
	8 
	5 
	9 
	9 
	29 
	13 
	7 
	98 
	11 
	6 
	3 

	TR
	67% 
	51% 
	65% 
	47% 
	93% 
	86%b 
	28% 
	59% 
	66% 
	86%gh 28% 
	52% 
	48% 
	72% 
	78% 
	61% 
	72% 
	66% 
	68% 
	100% 
	68% 
	100% 
	32% 
	100% 
	64% 
	51% 
	63% 
	100% 
	63% 
	92% 
	100% 
	70% 

	No 
	No 
	53 
	13 
	13 
	13 
	2 
	6 
	7 
	26 
	14 
	6 
	7 
	8 
	5 
	7 
	6 
	33 
	20 
	34 
	19 
	-
	6 
	-
	9 
	-
	5 
	25 
	6 
	-
	51 
	1 
	-
	1 

	TR
	30% 
	46% 
	35%e 
	39% 
	7% 
	12% 
	72% 
	40%i 
	26% 
	12% 
	72% 
	48% 
	52% 
	28% 
	19% 
	37% 
	23% 
	31% 
	28% 
	-
	32% 
	-
	59% 
	-
	36% 
	43% 
	29% 
	-
	33% 
	8% 
	-
	30% 

	Not sure 
	Not sure 
	7 
	1 
	-
	4 
	-
	1 
	-
	1 
	4 
	1 
	-
	-
	-
	-
	1 
	2 
	5 
	4 
	3 
	-
	-
	-
	1 
	-
	-
	3 
	2 
	-
	7 
	-
	-
	-

	TR
	4% 
	4% 
	-
	14% 
	-
	2% 
	-
	2% 
	8% 
	2% 
	-
	-
	-
	-
	3% 
	2% 
	6% 
	3% 
	4% 
	-
	-
	-
	10% 
	-
	-
	6% 
	8% 
	-
	4% 
	-
	-
	-


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 114 Q14b. Have you ever reported a text or call using the 7726 number? Base: All who are aware of 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 174 44 13 3 236 4 713 15 26 10 74 98 45 7 2 6 321 729 10 3 
	Weighted base 178 47* 13** 2** 1** 39* 4** 6** 15** 14** 24** 12** 77* 99* 45* 7** 2** 8** 4** 22** 7** 32** 10** 3** 
	Yes 118 29 7 1 *30 4 312 10 14 851 68 25 4 -5 414 622 9 2 67% 62% 52% 50% 54% 76% 100% 52% 78% 74% 59% 70% 66% 68% 57% 50% -58% 100% 63% 88% 71% 87% 57% 
	No 53 18 61* 8 -3337324 29 19 423 -61911 30% 38% 48% 50% 46% 20% -48% 22% 19% 30% 30% 31% 29% 43% 50% 100% 42% -26% 12% 29% 13% 43% 
	Not sure 7----1---13-22-----2---4% ----4% ---7% 11% -3% 2% -----11% ---
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 115 Q14b. Have you ever reported a text or call using the 7726 number? Base: All who are aware of 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 174 99 100 159 151 68 73 89 63 60 11 
	Weighted base 178 105* 104* 161 153 71* 74* 94* 67* 63* 11** 
	Yes 118 67 74 112 108 42 54 63 46 45 4 67% 64% 71% 69% 71% 59% 74% 67% 68% 70% 36% 
	No 53 33 27 45 40 26 17 27 19 16 7 30% 32% 26% 28% 26% 36% 24% 29% 28% 26% 64% 
	Not sure 7435542422 4% 4% 3% 3% 3% 6% 3% 4% 4% 4% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 116 Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweightedbase 115 16 24 15 22 35 340 37 35 311 418 20 59 56 68 47 411 7 6 910 31 11 796 10 6 3 
	Weighted base 118 14** 24** 15** 22** 40* 3** 38* 37* 40* 3** 8** 5** 17** 26** 55* 64* 72* 46* 4** 13** 8** 5** 9** 9** 29** 13** 7** 98* 11** 6** 3** 
	10 -Very easy 49 4 6 8 820 210 17 20 2 1 2 913 18 31 31 18 1 3 5 1 4 311 6 438 6 3 2 41% 27% 26% 56% 37% 51% 67% 27% 44% 51% 67% 18% 49% 51% 53% 33% 49% 43% 39% 33% 22% 57% 30% 43% 32% 36% 48% 56% 39% 53% 44% 79% 
	9 22 252211 -7311 -2 -4714 810 12 -33 -228 -119 11 18% 15% 21% 11% 8% 28% -19% 9% 28% -25% -24% 27% 25% 12% 13% 26% -25% 43% -23% 17% 26% -12% 19% 14% 21% 
	-
	-

	8 29 58547 -13 97 -323314 15 19 926 -22 -64224 311 24% 35% 34% 34% 17% 17% -35% 24% 17% -31% 51% 20% 12% 26% 23% 27% 20% 44% 44% -49% 26% -20% 28% 32% 25% 24% 21% 21% 
	7 11 22 -51 -551 -1 --146641 --1 -143 -10 -1 9% 17% 10% -22% 2% -13% 13% 2% -17% --3% 8% 10% 9% 9% 23% --21% -9% 13% 24% -10% -14% 
	-
	-

	6 4-2--112-11--113122-----21--31-3% -8% --3% 33% 5% -3% 33% --6% 5% 5% 2% 3% 4% -----19% 4% --3% 9% -
	-
	-

	5 11-----1---1---1-1-----1----1--1% 5% -----2% ---9% ---1% -1% -----9% ----1% --
	-
	-

	4 1---1---1-------11--1-------1--1% ---6% ---3% -------2% 2% --10% -------1% --
	-
	-

	3 2---2---2-------22------2---2--1% ---7% ---4% -------2% 2% ------16% ---2% --
	-
	-

	2 -------------------------------
	-

	1-not at all easy -------------------------------
	-

	Don't know 1---1---1------1--1-----1---1--*---3% ---2% ------1% --1% -----6% ---1% --
	-
	-

	8-10 99 11 20 15 14 38 231 29 38 2 6 516 24 46 53 60 40 312 8 4 8 524 10 781 10 5 3 84% 77% 82% 100% 63% 95% 67% 80% 78% 95%h 67% 74% 100% 94% 92% 84% 84% 83% 85% 77% 90% 100% 79% 91% 49% 83% 76% 100% 83% 91% 86% 100% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 116 
	Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	118 
	14** 
	24** 
	15** 
	22** 
	40* 
	3** 
	38* 
	37* 
	40* 
	3** 
	8** 
	5** 
	17** 
	26** 
	55* 
	64* 
	72* 
	46* 
	4** 
	13** 
	8** 
	5** 
	9** 
	9** 
	29** 
	13** 
	7** 
	98* 
	11** 
	6** 
	3** 

	5-7 
	5-7 
	15 13% 
	3 23% 
	4 18% 
	--
	5 22% 
	2 5% 
	1 33% 
	8 20% 
	5 13% 
	2 5% 
	1 33% 
	2 26% 
	--
	1 6% 
	2 8% 
	8 15% 
	7 12% 
	9 13% 
	6 13% 
	1 23% 
	--
	--
	1 21% 
	1 9% 
	3 28% 
	5 17% 
	3 24% 
	--
	14 14% 
	1 9% 
	1 14% 
	--

	1-4 
	1-4 
	3 2% 
	--
	--
	--
	3 12% 
	--
	--
	--
	3 7% 
	--
	--
	--
	--
	--
	--
	--
	3 4% 
	3 4% 
	--
	--
	1 10% 
	--
	--
	--
	2 16% 
	--
	--
	--
	3 3% 
	--
	--
	--

	Mean 
	Mean 
	8.73 
	8.36 
	8.49 
	9.22 
	8.03 
	9.21 
	8.68 
	8.44 
	8.52 
	9.21g 
	8.68 
	8.16 
	8.98 
	9.14 
	9.20 
	8.70 
	8.76 
	8.64 
	8.88 
	8.43 
	8.30 
	9.57 
	8.38 
	8.81 
	7.49 
	8.78 
	8.72 
	9.24 
	8.66 
	9.03 
	8.95 
	9.58 

	Standard deviation Standard error 
	Standard deviation Standard error 
	1.45 0.14 
	1.38 0.34 
	1.23 0.25 
	0.95 0.25 
	2.17 0.47 
	1.00 0.17 
	2.32 1.34 
	1.27 0.20 
	1.86 0.31 
	1.00 0.17 
	2.32 1.34 
	1.49 0.45 
	1.12 0.56 
	1.12 0.26 
	1.09 0.24 
	1.25 0.16 
	1.61 0.22 
	1.61 0.20 
	1.16 0.17 
	1.33 0.67 
	1.66 0.50 
	0.53 0.20 
	1.26 0.51 
	1.53 0.51 
	2.71 0.90 
	1.20 0.22 
	1.33 0.40 
	0.97 0.37 
	1.49 0.15 
	1.31 0.42 
	1.20 0.49 
	0.99 0.57 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 117 Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 115 28 7 1 128 4 510 10 14 748 67 27 3 -3 314 620 8 2 
	Weighted base 118 29** 7** 1** *** 30** 4** 3** 12** 10** 14** 8** 51* 68* 25** 4** -** 5** 4** 14** 6** 22** 9** 2** 
	10 -Very easy 49 11 3 --15 * 1573218 31 16 --312110 31 41% 38% 45% --52% 12% 30% 46% 69% 23% 27% 35% 46% 63% --61% 36% 18% 19% 46% 38% 65% 
	9 22 91 -* 61 --13110 12 12 ---2161 18% 30% 11% -100% 19% 28% --10% 19% 18% 20% 17% 5% 57% ---16% 9% 25% 15% 
	-
	-

	8 29 62 --522324215 13 62 --16351 24% 21% 28% --18% 59% 57% 28% 15% 28% 29% 30% 20% 24% 43% --23% 47% 56% 24% 9% 
	-
	-

	7 11 -11 -2 -* -14237 -----1113 9% -16% 100% -6% -13% -6% 27% 26% 7% 11% -----10% 16% 5% 39% 
	-
	-

	6 42------2---222--2-----3% 7% ------15% ---4% 3% 8% --39% -----
	-
	-

	5 11----------1----------1% 3% ----------2% ----------
	-
	-

	4 1-------1---1------1---1% -------10% ---2% ------9% ---
	-
	-

	3 2----2-------2----2----1% ----5% -------2% ----41% ----
	-
	-

	2 -----------------------
	-

	1-not at all easy -----------------------
	-

	Don't know 1---------1--1---------1 *---------4% --1% ---------35% 
	8-10 99 26 6 -*26 43910 10 643 56 23 4 -3211 521 61 84% 90% 84% -100% 89% 100% 87% 74% 94% 70% 74% 86% 83% 92% 100% -61% 59% 81% 84% 95% 61% 65% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 117 Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 118 29** 7** 1** *** 30** 4** 3** 12** 10** 14** 8** 51* 68* 25** 4** -** 5** 4** 14** 6** 22** 9** 2** 
	5-7 15 311 -2 -* 2142692 --2 -1113 13% 10% 16% 100% -6% -13% 15% 6% 27% 26% 12% 14% 8% --39% -10% 16% 5% 39% 
	-
	-

	1-4 3----2--1---12----21---2% ----5% --10% ---2% 2% ----41% 9% ---
	-
	-

	Mean 8.73 8.84 8.85 7.00 9.00 8.91 8.53 8.47 8.20 9.43 8.39 8.46 8.62 8.82 9.14 8.57 -8.45 6.69 8.05 8.31 9.12 8.52 10.00 
	Standard deviation 1.45 1.31 1.26 --1.70 0.82 1.27 2.11 1.00 1.17 1.22 1.42 1.48 1.29 0.58 -2.20 3.67 1.61 1.04 0.96 1.42 Standard error 0.14 0.25 0.48 --0.32 0.41 0.57 0.67 0.31 0.32 0.46 0.20 0.18 0.25 0.34 -1.27 2.12 0.43 0.43 0.21 0.50 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 118 Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 115 62 71 110 107 39 54 60 43 42 3 
	Weighted base 118 67* 74* 112* 108* 42* 54* 63* 46* 45* 4** 
	10 -Very easy 49 30 29 48 48 13 22 28 21 19 41% 44% 39% 43% 44% 31% 40% 45% 47% 41% 
	-
	-

	9 22 11 16 20 18 915 9 8 6 1 18% 17% 22% 18% 17% 21% 27% 15% 17% 13% 33% 
	8 29 15 16 25 24 11 11 13 9 9 3 24% 23% 22% 22% 22% 27% 21% 21% 19% 21% 67% 
	7 11 5711 11 42625 9% 8% 9% 10% 10% 10% 4% 9% 4% 11% 
	-
	-

	6 4444444444 3% 6% 5% 4% 4% 9% 7% 6% 9% 9% 
	-
	-

	5 1--11-----1% --1% 1% -----
	-
	-

	4 1--11-----1% --1% 1% -----
	-
	-

	3 22222 --222 1% 2% 2% 1% 1% --2% 3% 3% 
	-
	-

	2 ----------
	-

	1-not at all easy ----------
	-

	Don't know 1111111111 
	-

	* 1% 1% 1% 1% 1% 1% 1% 1% 1% 
	-

	8-10 99 56 61 93 90 33 47 51 38 34 4 84% 83% 83% 83% 83% 79% 87% 81% 82% 75% 100% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 118 Q14c. How easy did you find the process of reporting the suspicious text/call using the 7726 number? Base: All who have reported to 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 118 67* 74* 112* 108* 42* 54* 63* 46* 45* 4** 
	5-7 15 911 15 15 8 610 6 9 13% 13% 15% 14% 14% 19% 12% 16% 13% 20% 
	-
	-

	1-4 32233 --222 2% 2% 2% 2% 3% --2% 3% 3% 
	-
	-

	Mean 8.73 8.75 8.70 8.74 8.74 8.56 8.88 8.71 8.73 8.51 8.33 
	Standard deviation 1.45 1.52 1.47 1.48 1.50 1.30 1.21 1.57 1.68 1.72 0.54 Standard error 0.14 0.19 0.18 0.14 0.15 0.21 0.17 0.20 0.26 0.27 0.31 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 119 Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 1866 224 321 301 329 574 117 545 630 574 117 85 111 351 340 910 956 1008 858 80 186 139 179 138 181 237 252 156 1548 92 165 61 
	Weighted base 1858 195 317 297 328 595 126 512 626 595 126 67* 102* 355 366 899 959 1026 832 82* 207 158 159 140 171 212 254 165 1549 86* 169 54* 
	10 -Very likely 549 48 70 81 102 203 45 118 182 203 45 15 31 109 139 235 314 285 264 37 66 48 45 30 49 63 80 30 448 28 53 19 30% 25% 22% 27% 31%b 34%ab 36%ab 23% 29%g 34%g 36%g 23% 30% 31% 38%k 26% 33%o 28% 32% 45%tuv 32%B 31%B 28%B 22% 29%B 29%B 32%wB 18% 29% 33% 32% 36% wxyAB 
	9 209 20 21 33 41 73 22 40 74 73 22 910 51 44 103 106 112 97 7 18 13 19 18 21 19 32 28 175 821 5 11% 10% 7% 11% 13%b 12%b 17%b 8% 12%g 12%g 17%g 13% 10% 14% 12% 11% 11% 11% 12% 8% 8% 9% 12% 13% 12% 9% 13% 17%tuy 11% 9% 12% 10% 
	8 299 25 64 52 48 93 17 88 100 93 17 7 15 52 58 139 161 163 136 10 42 33 22 20 30 33 30 31 252 10 27 10 16% 13% 20%a 18% 15% 16% 14% 17% 16% 16% 14% 11% 14% 15% 16% 15% 17% 16% 16% 12% 21%A 21%A 14% 14% 17% 16% 12% 18% 16% 12% 16% 18% 
	7 244 34 59 43 39 62 8 93 82 62 8 12 15 40 30 129 115 141 103 10 30 16 26 21 13 36 33 20 204 7 26 7 13% 18%ef 18%def 14%f 12% 10% 6% 18%hij 13%j 10% 6% 18%n 14% 11% 8% 14% 12% 14% 12% 12% 14% 10% 16%x 15%x 8% 17%x 13% 12% 13% 8% 15% 12% 
	6 131 15 29 27 26 30 344 53 30 3 6 815 18 61 70 79 51 3 10 11 711 12 16 19 16 105 316 6 7% 8%f 9%ef 9%ef 8%f 5% 2% 9%ij 8%ij 5% 2% 9% 7% 4% 5% 7% 7% 8% 6% 4% 5% 7% 4% 8% 7% 7% 7% 10% 7% 3% 10% 11% 
	5 124 19 20 15 24 37 938 40 37 9 6 823 23 71 53 73 51 5 10 18 12 12 14 12 14 11 108 7 6 3 7% 10% 6% 5% 7% 6% 7% 7% 6% 6% 7% 9% 8% 7% 6% 8%p 5% 7% 6% 6% 5% 11%t 7% 9% 8% 5% 6% 7% 7% 9% 4% 5% 
	4 44 712 5411 519 911 53310 527 17 29 15 -8134477235 36* 2% 4%d 4%d 2% 1% 2% 4% 4%h 1% 2% 4% 5% 3% 3% 1% 3% 2% 3% 2% -4% 1% 2% 3% 2% 3% 3% 1% 2% 3% 3% 1% 
	3 41 489611 213 15 11 2118623 18 28 13 4 1316563433 242 2% 2% 3% 3% 2% 2% 2% 2% 2% 2% 2% 2% 1% 2% 2% 3% 2% 3% 2% 4%t 1% 2% 1% 4%tv 3% 3% 1% 2% 2% 2% 3% 4% 
	2 47 311 7816 114 15 16 12113 433 13 26 21 1 557 -437941 33 3% 2% 3% 2% 3% 3% 1% 3% 2% 3% 1% 3% 1% 4%n 1% 4%p 1% 3% 2% 1% 2% 3%w 4%w -2% 1% 3% 5%wy 3% 3% 2% 
	-
	-

	1-not at alllikely 48 5 8 513 15 312 18 15 3 -212 634 14 23 25 2 4 1 4 6 8 5 5 843 4 1 3% 2% 2% 2% 4% 2% 2% 2% 3% 2% 2% -2% 3% 2% 4%p 1% 2% 3% 3% 2% 1% 2% 5%u 5%u 2% 2% 5%u 3% 5%E * 
	-
	-

	Don't know 123 15 16 20 18 43 11 31 38 43 11 5 921 33 43 80 67 56 4 13 814 10 12 14 23 7105 10 6 2 7% 8% 5% 7% 6% 7% 9% 6% 6% 7% 9% 8% 9% 6% 9% 5% 8%o 6% 7% 5% 6% 5% 9% 7% 7% 7% 9% 4% 7% 12%E 3% 4% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 119 
	Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Weighted base 
	Weighted base 
	1858 
	195 
	317 
	297 
	328 
	595 
	126 
	512 
	626 
	595 
	126 
	67* 
	102* 
	355 
	366 
	899 
	959 
	1026 
	832 
	82* 
	207 
	158 
	159 
	140 
	171 
	212 
	254 
	165 
	1549 
	86* 
	169 
	54* 

	8-10 
	8-10 
	1058 
	92 
	155 
	166 
	191 
	369 
	84 
	247 
	357 
	369 
	84 
	31 
	56 
	212 
	242 
	477 
	581 
	560 
	498 
	54 
	126 
	95 
	86 
	69 
	99 
	115 
	142 
	89 
	875 
	47 
	102 
	35 

	TR
	57% 
	47% 
	49% 
	56% 
	58%ab 
	62%ab 
	67%abc 
	48% 
	57%g 
	62%g 
	67%g 
	46% 
	55% 
	60%k 
	66%kl 
	53% 
	61%o 
	55% 
	60%q 
	65%w 
	61%w 
	60% 
	54% 
	49% 
	58% 
	54% 
	56% 
	54% 
	56% 
	54% 
	60% 
	64% 

	5-7 
	5-7 
	498 
	68 
	107 
	86 
	89 
	129 
	20 
	175 
	175 
	129 
	20 
	24 
	30 
	78 
	71 
	261 
	237 
	294 
	205 
	18 
	50 
	45 
	45 
	45 
	39 
	63 
	67 
	47 
	418 
	18 
	48 
	15 

	TR
	27% 
	35%ef 
	34%ef 
	29%ef 
	27%f 
	22% 
	16% 
	34%hij 
	28%ij 
	22% 
	16% 
	36%mn 
	29%n 
	22% 
	19% 
	29%p 
	25% 
	29% 
	25% 
	22% 
	24% 
	28% 
	28% 
	32% 
	23% 
	30% 
	26% 
	29% 
	27% 
	20% 
	28% 
	28% 

	1-4 
	1-4 
	179 
	20 
	39 
	26 
	31 
	54 
	11 
	59 
	56 
	54 
	11 
	7 
	7 
	43 
	21 
	118 
	61 
	106 
	74 
	6 
	18 
	10 
	15 
	17 
	21 
	20 
	22 
	22 
	151 
	12 
	14 
	2 

	TR
	10% 
	10% 
	12% 
	9% 
	9% 
	9% 
	8% 
	11% 
	9% 
	9% 
	8% 
	10% 
	7% 
	12%n 
	6% 
	13%p 
	6% 
	10% 
	9% 
	8% 
	9% 
	6% 
	9% 
	12% 
	12% 
	10% 
	9% 
	13% 
	10% 
	14% 
	8% 
	4% 

	Mean 
	Mean 
	7.67 
	7.39 
	7.26 
	7.67b 
	7.67b 
	7.90ab 
	8.14ab 
	7.31 
	7.67g 
	7.90g 
	8.14g 
	7.42 
	7.78 
	7.66 
	8.21km 
	7.35 
	7.99o 
	7.57 
	7.80 
	8.16wB 
	7.86wB 
	7.75 
	7.65 
	7.28 
	7.49 
	7.67 
	7.82B 
	7.17 
	7.64 
	7.50 
	7.90 
	8.12 

	Standard deviation 
	Standard deviation 
	2.38 
	2.35 
	2.35 
	2.26 
	2.48 
	2.40 
	2.31 
	2.35 
	2.38 
	2.40 
	2.31 
	2.22 
	2.26 
	2.56 
	2.16 
	2.56 
	2.16 
	2.38 
	2.39 
	2.40 
	2.25 
	2.22 
	2.42 
	2.46 
	2.62 
	2.30 
	2.35 
	2.58 
	2.40 
	2.80 
	2.11 
	1.92 

	Standard error 
	Standard error 
	0.06 
	0.16 
	0.13 
	0.13 
	0.14 
	0.10 
	0.22 
	0.10 
	0.10 
	0.10 
	0.22 
	0.25 
	0.22 
	0.14 
	0.12 
	0.09 
	0.07 
	0.08 
	0.08 
	0.27 
	0.17 
	0.19 
	0.19 
	0.22 
	0.20 
	0.15 
	0.15 
	0.21 
	0.06 
	0.31 
	0.17 
	0.25 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 120 
	Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 1866 395 116 39 9 301 108 167 200 124 278 122 694 1135 315 58 31 77 12 246 144 249 58 57 
	Weighted base 1858 401 110 39* 8** 296 101* 172 200 124 277 123 701 1118 319 60* 31** 81* 11** 244 150 256 64* 58* 
	10 -Verylikely 549 153 34 7 3 83 33 54 44 34 72 32 209 329 92 20 12 30 2 84 50 72 14 13 30% 38%ceh 31% 18% 34% 28% 32% 32% 22% 27% 26% 26% 30% 29% 29% 33% 39% 37% 21% 34% 33% 28% 23% 22% ijk 
	9 209 42 11 --36 18 24 20 12 33 13 80 127 40 9 411 129 20 21 10 12 11% 10%c 10% --12%c 17%c 14%c 10% 10% 12%c 11%c 11% 11% 13% 15% 13% 13% 13% 12% 13% 8% 16% 20%u 
	8 299 54 24 4 447 20 23 35 24 50 14 119 174 58 10 3 5 537 26 44 13 9 16% 13% 21%ak 11% 44% 16% 20% 13% 18% 20% 18% 11% 17% 16% 18%q 17% 11% 7% 40% 15% 17%q 17%q 21%q 15% 
	7 244 44 11 12 146 626 39 17 31 11 87 155 47 7 411 -25 14 36 7 6 13% 11% 10% 30%abef 8% 15%f 6% 15%f 19%afj 13% 11% 9% 12% 14% 15% 12% 13% 13% -10% 10% 14% 11% 10% gijk k 
	6 131 27 8 5 -24 412 11 723 12 54 74 18 6 2 4 219 718 6 3 7% 7% 7% 12% -8% 4% 7% 6% 5% 8% 9% 8% 7% 6% 11% 6% 5% 21% 8% 5% 7% 9% 5% 
	5 124 23 12 3 -11 612 13 921 13 59 61 25 2 2 4 -11 623 3 4 7% 6% 10%e 6% -4% 6% 7% 6% 8% 8% 10%e 8%m 5% 8% 3% 5% 5% -5% 4% 9% 5% 7% 
	4 44 8341533138722 22 7 -12 -5156 2% 2% 2% 9%aegh 8% 2% 3% 2% 1% 2% 3% 5%h 3% 2% 2% -3% 3% -2% 1% 2% 9%nost uw 
	-
	-

	3 41 14 ---432446317 24 61 -2 -5751 2% 4% ---1% 3% 1% 2% 3% 2% 3% 2% 2% 2% 2% -3% -2% 4% 2% 1% 
	-
	-

	2 47 11 31 -412569413 34 61 ---4392 3% 3% 3% 3% -1% 1% 1% 3% 5%e 3% 3% 2% 3% 2% 2% ---2% 2% 4% 3% 
	-
	-

	1-not at alllikely 48 731 -4189258937 6 -17 -256 -6 3% 2% 2% 2% -1% 1% 5% 4% 1% 2% 6%aeij 1% 3%l 2% -4% 8%nosu -1% 3% 2% -11%nostuv v 
	Don't know 123 19 3 3 131 6 619 719 732 81 13 3 2 5 123 12 16 1 7 7% 5% 2% 9% 8% 11%abg 6% 3% 10%abg 6% 7% 6% 5% 7%l 4% 5% 6% 6% 5% 10%n 8% 6% 2% 11%n 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 120 
	Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 1858 401 110 39* 8** 296 101* 172 200 124 277 123 701 1118 319 60* 31** 81* 11** 244 150 256 64* 58* 
	8-10 1058 249 68 12 6 166 70 101 99 70 156 59 408 630 190 40 19 46 8149 96 137 38 33 57% 62%chk 63%chk 30% 77% 56%c 69%ceh 59%c 49%c 57%c 56%c 48% 58% 56% 60% 66% 63% 57% 74% 61% 64% 54% 60% 56% jk 
	5-7 498 93 30 19 1 81 16 50 63 33 75 35 200 290 90 15 818 256 27 77 16 13 27% 23% 28% 48%abef 8% 27%f 16% 29%f 32%af 26% 27%f 29%f 28% 26% 28%t 25% 24% 23% 21% 23% 18% 30%t 25% 21% gijk 
	1-4 179 40 8 5 1 18 9 15 19 14 28 22 61 117 25 3 211 -16 16 26 8 6 10% 10% 7% 14% 8% 6% 9% 9% 9% 11% 10% 18%abeg 9% 10% 8% 4% 7% 14%s -7% 10% 10% 13% 11% hj 
	Mean 7.67 7.90ch 7.74k 6.89 8.31 7.92ch 8.07ch 7.73k 7.41 7.54 7.56 6.99 7.72 7.64 7.76 8.19 8.12 7.63 8.14 8.08u 7.89 7.50 7.58 7.38 k kk 
	Standard deviation 2.38 2.42 2.29 2.18 1.78 2.09 2.19 2.44 2.43 2.41 2.37 2.81 2.26 2.47 2.24 1.93 2.30 2.85 1.44 2.14 2.48 2.43 2.16 2.86 Standard error 0.06 0.13 0.22 0.36 0.63 0.13 0.22 0.19 0.18 0.22 0.15 0.26 0.09 0.08 0.13 0.26 0.43 0.33 0.43 0.14 0.22 0.16 0.29 0.40 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 121 Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1866 720 797 1452 1368 428 560 680 477 446 318 
	Weighted base 1858 725 814 1444 1363 426 562 708 494 467 313 
	10 -Very likely 549 252 263 444 425 163 196 224 166 139 80 30% 35%j 32%j 31% 31% 38%cdgij 35%j 32% 34%j 30% 26% 
	9 209 92 112 172 163 46 81 91 66 64 27 11% 13% 14%j 12% 12% 11% 14%j 13% 13%j 14%j 9% 
	8 299 110 129 235 222 64 83 114 74 75 50 16% 15% 16% 16% 16% 15% 15% 16% 15% 16% 16% 
	7 244 81 108 194 183 43 69 91 56 68 34 13% 11% 13% 13% 13% 10% 12% 13% 11% 15% 11% 
	6 131 42 49 107 97 29 35 39 24 29 19 7% 6% 6% 7% 7% 7% 6% 6% 5% 6% 6% 
	5 124 47 49 90 86 27 30 45 29 30 26 7% 6% 6% 6% 6% 6% 5% 6% 6% 6% 8% 
	4 44 18 20 35 31 713 20 13 12 4 2% 2% 2% 2% 2% 2% 2% 3% 3% 3% 1% 
	3 41 13 14 31 31 610 15 11 9 7 2% 2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 
	2 47 20 17 37 36 11 10 17 15 14 6 3% 3% 2% 3% 3% 3% 2% 2% 3% 3% 2% 
	1-not at alllikely 48 18 23 27 25 8 12 18 13 14 13 3% 2% 3% 2% 2% 2% 2% 3% 3% 3% 4%cd 
	Don't know 123 33 31 71 64 22 23 33 26 14 47 7% 5% 4% 5% 5% 5% 4% 5% 5% 3% 15%abcdefghi 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 121 Q14d. Now that you know about the reporting number, how likely do you think you will be to use it the next time you receive a suspicious text or call? Base: All who were previously unaware of 7726 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 1858 725 814 1444 1363 426 562 708 494 467 313 
	8-10 1058 454 504 852 811 273 360 429 305 277 157 57% 63%j 62%j 59%j 59%j 64%j 64%cj 61%j 62%j 59%j 50% 
	5-7 498 169 205 391 366 99 135 176 110 127 79 27% 23% 25% 27%h 27% 23% 24% 25% 22% 27% 25% 
	1-4 179 68 75 130 123 32 44 71 52 49 31 10% 9% 9% 9% 9% 8% 8% 10% 11% 10% 10% 
	Mean 7.67 7.88j 7.84j 7.76 7.78 8.02ij 8.01ij 7.77 7.82 7.67 7.46 
	Standard deviation 2.38 2.39 2.34 2.31 2.31 2.32 2.25 2.38 2.45 2.41 2.55 Standard error 0.06 0.09 0.08 0.06 0.06 0.11 0.10 0.09 0.12 0.12 0.15 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 122 
	Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being scammed in future.' Base: All with a mobile phone 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	NET: Agree 
	NET: Agree 
	1646 81% 
	169 76% 
	287 81% 
	268 81% 
	280 79% 
	530 83%a 
	111 81% 
	457 79% 
	548 80% 
	530 83% 
	111 81% 
	63 76% 
	86 77% 
	292 77% 
	349 770 88%klm 78% 
	876 84%o 
	923 81% 
	723 80% 
	72 83% 
	187 83% 
	125 75% 
	138 79% 
	121 81% 
	156 84% 
	218 81% 
	211 77% 
	142 82% 
	1370 80% 
	77 78% 
	146 83% 
	53 91%C 

	Strongly agree 
	Strongly agree 
	(+2) 
	877 43% 
	80 36% 
	135 38% 
	129 39% 
	159 45%a 
	306 48%abc 
	67 49%ab 
	216 37% 
	289 42% 
	306 48%g 
	67 49%g 
	31 38% 
	41 36% 
	162 43% 
	211 383 53%klm 39% 
	494 47%o 
	478 42% 
	399 44% 
	51 59%tvw xAB 
	93 41% 
	74 45% 
	70 40% 
	54 36% 
	80 43% 
	128 47%wB 
	113 41% 
	62 36% 
	725 43% 
	49 50% 
	75 43% 
	28 49% 

	Slightly agree 
	Slightly agree 
	(+1) 
	768 38% 
	89 40% 
	152 43%def 
	139 121 42%de 34% 
	225 35% 
	43 241 32% 42%ij 
	259 38% 
	225 35% 
	43 32% 
	31 38% 
	45 40% 
	129 34% 
	139 35% 
	387 39% 
	382 36% 
	445 39% 
	324 36% 
	21 24% 
	94 42%s 
	51 31% 
	68 39%s 
	67 45%suy 
	75 41%s 
	91 34% 
	97 35% 
	80 46%suy A 
	645 38% 
	28 28% 
	72 41%D 
	24 42% 

	Neither agree nor disagree 
	Neither agree nor disagree 
	(0) 
	313 15% 
	50 22%bce f 
	50 14% 
	48 15% 
	58 17% 
	92 14% 
	16 11% 
	100 17% 
	106 16% 
	92 14% 
	16 11% 
	19 23%n 
	24 21%n 
	65 17%n 
	42 11% 
	170 17%p 
	144 14% 
	167 15% 
	146 16% 
	12 14% 
	32 14% 
	32 19% 
	28 16% 
	24 16% 
	23 12% 
	39 15% 
	54 20% 
	21 12% 
	264 16% 
	19 19% 
	25 14% 
	6 9% 

	Slightly disagree 
	Slightly disagree 
	(-1) 
	53 3% 
	2 1% 
	13 4% 
	7 2% 
	11 3% 
	13 2% 
	7 5%a 
	15 3% 
	18 3% 
	13 2% 
	7 5% 
	--
	2 2% 
	14 4% 
	6 1% 
	34 3%p 
	20 2% 
	34 3% 
	19 2% 
	1 1% 
	5 2% 
	7 4% 
	5 3% 
	3 2% 
	4 2% 
	10 4% 
	6 2% 
	7 4% 
	49 3% 
	2 2% 
	2 1% 
	--

	Strongly disagree 
	Strongly disagree 
	(-2) 
	24 1% 
	2 1% 
	4 1% 
	6 2% 
	3 1% 
	6 1% 
	3 2% 
	6 1% 
	9 1% 
	6 1% 
	3 2% 
	2 2% 
	--
	8 2%n 
	1 * 
	15 2% 
	9 1% 
	12 1% 
	12 1% 
	2 2% 
	1 1% 
	2 1% 
	3 2% 
	1 1% 
	3 2% 
	2 1% 
	4 1% 
	2 1% 
	21 1% 
	1 1% 
	2 1% 
	--

	NET: Disagree 
	NET: Disagree 
	77 4% 
	4 2% 
	17 5% 
	13 4% 
	14 4% 
	19 3% 
	10 7%ae 
	21 4% 
	27 4% 
	19 3% 
	10 7%i 
	2 2% 
	2 2% 
	22 6%n 
	7 2% 
	49 5%p 
	28 3% 
	46 4% 
	31 3% 
	3 3% 
	7 3% 
	9 6% 
	8 5% 
	4 3% 
	7 4% 
	12 4% 
	10 4% 
	9 5% 
	70 4% 
	3 3% 
	4 2% 
	--

	Mean 
	Mean 
	1.19 
	1.10 
	1.13 
	1.15 
	1.20 
	1.26ab 
	1.21 
	1.12 
	1.17 
	1.26g 
	1.21 
	1.10 
	1.11 
	1.12 
	m 
	1.38kl 
	1.10 
	1.27o 
	1.18 
	1.20 
	1.36 
	1.21 
	1.13 
	1.13 
	1.13 
	1.21 
	1.23 
	1.13 
	1.12 
	1.18 
	1.25 
	1.22 
	1.39 

	Standard deviation Standard error 
	Standard deviation Standard error 
	0.87 0.02 
	0.83 0.05 
	0.87 0.05 
	0.87 0.05 
	0.89 0.05 
	0.85 0.03 
	0.99 0.09 
	0.85 0.03 
	0.88 0.03 
	0.85 0.03 
	0.99 0.09 
	0.88 0.09 
	0.81 0.07 
	0.96 0.05 
	0.76 0.04 
	0.91 0.03 
	0.83 0.03 
	0.86 0.03 
	0.88 0.03 
	0.93 0.10 
	0.82 0.06 
	0.96 0.08 
	0.91 0.06 
	0.81 0.07 
	0.87 0.06 
	0.88 0.05 
	0.90 0.05 
	0.86 0.07 
	0.88 0.02 
	0.88 0.09 
	0.83 0.06 
	0.66 0.08 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 123 Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being scammed in future.' Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	NET: Agree 1646 380 95 31 9 273 87 138 170 106 248 101 628 988 302 55 30 69 14 215 134 223 65 41 81% 85%gik 78% 75% 93% 81% 84% 78% 79% 77% 82% 75% 81% 81% 83%w 82% 93% 78% 93% 81%w 85%w 78% 88%w 68% 

	Strongly agree (+2) 877 216 56 11 5 140 49 81 72 54 136 50 325 538 157 32 17 35 8 127 67 104 32 24 43% 48%chk 46%ch 26% 57% 42% 47%ch 46%ch 34% 39% 45%ch 37% 42% 44% 43% 48% 52% 40% 56% 48%u 43% 36% 43% 39% 
	Strongly agree (+2) 877 216 56 11 5 140 49 81 72 54 136 50 325 538 157 32 17 35 8 127 67 104 32 24 43% 48%chk 46%ch 26% 57% 42% 47%ch 46%ch 34% 39% 45%ch 37% 42% 44% 43% 48% 52% 40% 56% 48%u 43% 36% 43% 39% 
	Slightly agree (+1) 768 164 39 20 3 133 38 57 98 52 112 50 303 450 145 23 13 34 6 88 67 119 33 18 38% 37% 32% 49%g 36% 40% 37% 32% 45%abg 38% 37% 38% 39% 37% 40% 34% 41% 38% 37% 33% 42% 41% 45% 29% 
	Neither agree nor (0) 313 50 20 8 1 51 15 33 38 28 44 24 123 181 48 10 1 14 1 40 16 59 9 13 disagree 15% 11% 17% 20% 7% 15% 14% 18%a 18%a 20%a 15% 18% 16% 15% 13% 14% 4% 16% 7% 15% 10% 20%nt 12% 22%t 
	Slightlydisagree (-1) 53 14 52 -924433720 31 8 -14 -954 -3 3% 3% 4% 4% -3% 2% 2% 2% 2% 1% 5%j 3% 3% 2% -3% 5% -4% 3% 1% -5% 
	Stronglydisagree (-2) 24 4 2 --3133163617 62 -1 -122 -4 1% 1% 1% --1% 1% 2% 1% * 2% 2% 1% 1% 2% 4%s -1% -* 2% 1% -6%su 
	NET: Disagree 77 17 72 -11 2774910 26 47 13 216 -10 76 -6 4% 4% 5% 4% -3% 2% 4% 3% 3% 3% 7% 3% 4% 4% 4% 3% 6%v -4% 5% 2% -10%nsuv 
	Mean 1.19 1.29ch 1.17 0.97 1.50 1.19 1.27k 1.18 1.08 1.13 1.23k 1.03 1.18 1.20 1.21w 1.23 1.41 1.10 1.49 1.24w 1.22w 1.11 1.31w 0.91 k 
	Standard deviation 0.87 0.84 0.94 0.80 0.66 0.84 0.82 0.92 0.84 0.85 0.88 0.98 0.85 0.88 0.87 0.95 0.72 0.93 0.64 0.86 0.87 0.82 0.68 1.15 Standard error 0.02 0.04 0.08 0.12 0.20 0.05 0.08 0.07 0.06 0.07 0.05 0.09 0.03 0.03 0.05 0.12 0.13 0.10 0.17 0.05 0.07 0.05 0.08 0.15 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Absolutes/col percents Table 124 Q15a. To what extent do you agree or disagree with the statement: 'Reporting possible suspicious texts/calls to a special number (e.g., 7726) is helpful in preventing people being scammed in future.' Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	NET: Agree 1646 676 749 1310 1240 406 519 649 455 434 256 81% 82% 82% 82% 82% 82% 82% 81% 81% 82% 79% 
	Strongly agree (+2) 877 387 399 704 680 234 293 342 256 208 131 43% 47%i 43% 44% 45%i 47%i 46%i 43% 46%i 39% 41% 
	Slightly agree (+1) 768 289 349 606 560 172 226 307 199 226 125 38% 35% 38% 38% 37% 35% 36% 38% 36% 43%adefh 39% 
	Neither agree nor (0) 313 121 138 236 219 76 94 123 81 81 54 disagree 15% 15% 15% 15% 14% 15% 15% 15% 14% 15% 17% 
	Slightly disagree (-1) 53 22 23 41 40 10 15 20 17 11 8 3% 3% 3% 3% 3% 2% 2% 2% 3% 2% 3% 
	Strongly disagree (-2) 24 10 8 18 17 5 8 10 8 5 5 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 
	NET: Disagree 77 32 31 59 57 15 22 30 25 16 13 4% 4% 3% 4% 4% 3% 4% 4% 4% 3% 4% 
	Mean 1.19 1.23 1.21 1.21 1.22 1.25 1.23 1.19 1.21 1.17 1.14 
	Standard deviation 0.87 0.88 0.85 0.86 0.87 0.85 0.87 0.87 0.90 0.83 0.89 Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.03 0.03 0.04 0.04 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 125 
	Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2080 
	258 
	359 
	333 
	357 
	635 
	138 
	617 
	690 
	635 
	138 
	106 
	122 
	392 
	381 
	1028 
	1052 
	1131 
	949 
	85 
	207 
	151 
	199 
	149 
	200 
	298 
	280 
	167 
	1736 
	104 
	173 
	67 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	The company that it looked like the message had come from (e.g. Royal Mail, DHL) 
	The company that it looked like the message had come from (e.g. Royal Mail, DHL) 
	626 30% 
	51 22% 
	94 26% 
	100 30% 
	90 25% 
	241 50 36%abd 34%a 
	145 25% 
	190 28% 
	241 36%gh 
	50 34%g 
	17 20% 
	24 21% 
	129 33%kl 
	162 39%kl 
	273 27% 
	353 33%o 
	352 31% 
	274 29% 
	31 36% 
	70 30% 
	56 32% 
	44 25% 
	43 29% 
	61 32% 
	79 29% 
	81 28% 
	57 32% 
	522 30% 
	31 31% 
	54 30% 
	20 34% 

	Friends, family or colleagues 
	Friends, family or colleagues 
	484 23% 
	80 35%cde f 
	113 32%cde f 
	75 23% 
	64 18% 
	120 18% 
	32 21% 
	193 33%hij 
	139 20% 
	120 18% 
	32 21% 
	21 25%m 
	41 36%mn 
	62 91 16% 22%m 
	208 20% 
	276 26%o 
	292 25%r 
	192 21% 
	14 16% 
	52 22% 
	34 20% 
	50 28%sx 
	28 19% 
	36 19% 
	78 29%suw 24% x 
	69 
	51 411 29%swx 24% 
	18 19% 
	45 25% 
	10 16% 

	Your bank or building society 
	Your bank or building society 
	461 22% 
	35 16% 
	57 16% 
	66 20% 
	65 18% 
	185 52 93 28%abc 35%abc 16% d d 
	131 19% 
	185 28%gh 
	52 12 35%gh 14% 
	16 14% 
	108 27%kl 
	129 31%kl 
	223 22% 
	237 22% 
	261 23% 
	200 22% 
	19 21% 
	54 23% 
	36 21% 
	34 19% 
	28 19% 
	52 27% 
	57 21% 
	55 19% 
	47 27% 
	382 22% 
	20 20% 
	49 28% 
	10 17% 

	Action Fraud 
	Action Fraud 
	421 20% 
	41 18% 
	68 19% 
	59 18% 
	66 19% 
	144 22% 
	43 109 29%abc 19% d 
	126 18% 
	144 22% 
	43 29%gh 
	14 17% 
	25 22% 
	95 24% 
	92 22% 
	202 20% 
	219 21% 
	240 21% 
	182 20% 
	17 19% 
	52 23%v 
	45 26%v 
	21 12% 
	29 19% 
	43 22%v 
	53 20%v 
	66 23%v 
	30 17% 
	356 20% 
	20 21% 
	33 18% 
	13 21% 

	Your landline/mobile/ broadband provider's website 
	Your landline/mobile/ broadband provider's website 
	408 20% 
	33 15% 
	46 13% 
	48 14% 
	68 19%b 
	178 35 79 27%abc 24%abc 14% d 
	116 17% 
	178 27%gh 
	35 24%g 
	17 20% 
	13 12% 
	100 25%l 
	113 27%l 
	211 21% 
	197 18% 
	219 19% 
	188 20% 
	15 17% 
	38 17% 
	33 19% 
	34 19% 
	25 16% 
	50 26%tw 
	50 18% 
	55 19% 
	33 18% 
	333 19% 
	23 23% 
	43 24% 
	9 15% 

	Somewhere else 
	Somewhere else 
	369 18% 
	16 7% 
	71 20%a 
	70 21%a 
	73 20%a 
	115 17%a 
	25 17%a 
	87 15% 
	142 21%g 
	115 17% 
	25 17% 
	4 4% 
	10 9% 
	81 21%kln 
	58 14%k 
	191 19% 
	179 17% 
	212 18% 
	158 17% 
	12 14% 
	36 16% 
	20 11% 
	43 24%tuy 
	34 23%uy 
	45 24%uy 
	31 11% 
	52 18%y 
	40 312 22%uy 18% 
	15 15% 
	34 19% 
	7 12% 

	The Government / a Government site or source 
	The Government / a Government site or source 
	344 17% 
	45 20%f 
	58 16%f 
	65 20%f 
	56 16%f 
	113 17%f 
	8 5% 
	103 18%j 
	121 18%j 
	113 17%j 
	8 5% 
	16 19% 
	22 20% 
	64 16% 
	56 14% 
	183 18% 
	162 15% 
	209 18%r 
	136 15% 
	16 18% 
	54 24%vwx 17% 
	29 
	24 13% 
	22 15% 
	22 12% 
	51 19%x 
	55 19%x 
	32 18% 
	305 17%E 
	13 13% 
	19 11% 
	8 14% 

	Ofcom 
	Ofcom 
	279 13% 
	24 11% 
	45 13% 
	45 14% 
	40 11% 
	104 16% 
	20 13% 
	70 12% 
	86 12% 
	104 16% 
	20 13% 
	12 14% 
	10 9% 
	76 19%ln 
	48 11% 
	172 17%p 
	108 10% 
	153 13% 
	126 14% 
	12 14% 
	40 17% 
	18 11% 
	18 10% 
	22 15% 
	26 13% 
	35 13% 
	43 15% 
	21 12% 
	235 13% 
	7 7% 
	26 15% 
	11 18%D 

	The police 
	The police 
	271 13% 
	34 15%d 
	41 11% 
	37 11% 
	31 9% 
	102 15%d 
	25 17%d 
	75 13% 
	68 10% 
	102 15%h 
	25 17%h 
	17 20% 
	14 13% 
	66 17% 
	62 15% 
	145 14% 
	126 12% 
	155 13% 
	116 13% 
	13 15% 
	31 13% 
	19 11% 
	17 10% 
	13 9% 
	33 42 17%vwB 16% 
	37 13% 
	16 9% 
	222 13% 
	14 14% 
	25 14% 
	10 18% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 125 
	Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	The media (e.g. BBC, 
	The media (e.g. BBC, 
	246 
	51 
	46 
	46 
	32 
	60 
	11 
	97 
	78 
	60 
	11 
	17 
	22 
	40 
	31 
	136 
	111 
	151 
	96 
	14 
	26 
	13 
	16 
	17 
	21 
	52 
	29 
	20 
	208 
	12 
	20 
	6 

	Channel 4, news 
	Channel 4, news 
	12% 
	22%bcd 13% 
	14%e 
	9% 
	9% 
	7% 
	17%hij 
	11% 
	9% 
	7% 
	20%mn 
	20%mn 
	10% 
	7% 
	13%p 
	10% 
	13% 
	10% 
	16% 
	11% 
	8% 
	9% 
	11% 
	11% 
	19%tuv 
	10% 
	11% 
	12% 
	12% 
	11% 
	10% 

	outlets) 
	outlets) 
	ef 
	wxAB 

	The Consumers 
	The Consumers 
	198 
	25 
	28 
	26 
	32 
	74 
	13 
	53 
	58 
	74 
	13 
	10 
	13 
	41 
	46 
	104 
	94 
	102 
	96 
	8 
	24 
	6 
	18 
	8 
	20 
	28 
	32 
	17 
	162 
	11 
	23 
	3 

	Association/Which? 
	Association/Which? 
	10% 
	11% 
	8% 
	8% 
	9% 
	11% 
	9% 
	9% 
	8% 
	11% 
	9% 
	12% 
	12% 
	10% 
	11% 
	10% 
	9% 
	9% 
	10% 
	9% 
	10%u 
	4% 
	10%u 
	5% 
	10%u 
	10%u 
	11%uw 
	10%u 
	9% 
	11% 
	13% 
	5% 

	Citizens Advice 
	Citizens Advice 
	174 
	22 
	33 
	28 
	27 
	51 
	13 
	55 
	55 
	51 
	13 
	11 
	10 
	34 
	30 
	94 
	80 
	102 
	72 
	5 
	32 
	11 
	8 
	9 
	14 
	30 
	24 
	14 
	147 
	5 
	16 
	5 

	TR
	8% 
	10% 
	9% 
	9% 
	8% 
	8% 
	9% 
	9% 
	8% 
	8% 
	9% 
	12% 
	9% 
	9% 
	7% 
	9% 
	8% 
	9% 
	8% 
	6% 
	14%uvw 
	7% 
	5% 
	6% 
	7% 
	11%v 
	8% 
	8% 
	8% 
	5% 
	9% 
	9% 

	The Financial Conduct 
	The Financial Conduct 
	118 
	20 
	16 
	17 
	14 
	44 
	7 
	36 
	31 
	44 
	7 
	13 
	6 
	35 
	16 
	83 
	36 
	72 
	47 
	4 
	24 
	10 
	7 
	8 
	10 
	21 
	13 
	8 
	104 
	4 
	9 
	1 

	Authority (FCA) 
	Authority (FCA) 
	6% 
	9%bd 
	5% 
	5% 
	4% 
	7% 
	4% 
	6% 
	5% 
	7% 
	4% 
	15%ln 
	5% 
	9%n 
	4% 
	8%p 
	3% 
	6% 
	5% 
	5% 
	10%vAB 
	6% 
	4% 
	5% 
	5% 
	8% 
	4% 
	4% 
	6% 
	4% 
	5% 
	2% 

	Don't know 
	Don't know 
	348 
	36 
	50 
	51 
	78 
	110 
	23 
	86 
	129 
	110 
	23 
	14 
	20 
	70 
	63 
	155 
	193 
	164 
	184 
	18 
	37 
	32 
	29 
	30 
	29 
	42 
	37 
	27 
	281 
	20 
	36 
	10 

	TR
	17% 
	16% 
	14% 
	16% 
	22%b 
	17% 
	15% 
	15% 
	19% 
	17% 
	15% 
	16% 
	17% 
	18% 
	15% 
	15% 
	18% 
	14% 
	20%q 
	21% 
	16% 
	18% 
	16% 
	20% 
	15% 
	15% 
	13% 
	15% 
	16% 
	21% 
	21% 
	17% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 126 Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	The company that it 626 152 42 7 2 91 37 47 63 42 86 37 230 374 124 23 12 21 10 71 50 81 17 24 looked like the message 30% 34%c 35% 18% 22% 27% 36% 26% 29% 30% 29% 28% 30% 31% 33% 33% 36% 23% 64% 26% 30% 27% 23% 36% had come from (e.g. Royal Mail, DHL) 
	Friends, family or 484 115 27 12 6 73 26 39 52 24 79 23 208 263 79 14 9 15 5 59 39 62 21 11 colleagues 23% 26% 22% 29% 65% 22% 25% 22% 24% 17% 26% 17% 27%m 22% 21% 20% 28% 16% 29% 22% 24% 21% 29% 17% 
	Your bank or building 461 93 33 6 1 82 29 41 41 37 51 31 157 277 89 12 10 22 6 59 53 69 12 10 society 22% 21% 27%j 16% 16% 25%j 27%j 23% 19% 27%j 17% 23% 20% 23% 24% 17% 30% 24% 36% 22% 32%osu 23% 16% 15% 
	vw 
	Action Fraud 421 89 23 11 2 72 20 33 49 25 62 22 154 250 82 12 9 17 5 53 49 69 11 9 20% 20% 19% 27% 22% 22% 19% 18% 23% 18% 21% 16% 20% 21% 22% 17% 28% 19% 34% 20% 30%svw 23% 14% 14% 
	Your landline/mobile/ 408 95 22 5 1 61 15 37 38 29 74 20 128 262 98 16 6 17 3 57 48 56 16 6 broadband provider's 20% 21% 18% 12% 13% 18% 14% 21% 17% 21% 25%fk 15% 17% 22%l 26%uw 23% 18% 19% 17% 21%w 29%uw 19% 22% 9% website 
	Somewhere else 369 84 20 10 1 61 14 27 40 24 53 32 102 261 64 5 6 22 6 34 29 48 10 17 18% 19% 16% 24% 7% 18% 14% 15% 19% 17% 17% 23% 13% 21%l 17%o 7% 19% 24%os 35% 13% 17% 16% 13% 27%os 
	The Government /a 344 62 19 4 4 56 11 26 48 29 56 18 140 194 54 13 6 14 2 45 30 60 12 12 Government site or 17% 14% 16% 11% 45% 17% 11% 15% 22%af 21%f 19% 14% 18% 16% 15% 19% 17% 15% 15% 17% 18% 20% 15% 18% source 
	Ofcom 279 62 13 3 138 12 21 38 21 41 16 87 180 48 9 618 338 33 41 6 9 13% 14% 11% 7% 16% 11% 12% 12% 18%e 16% 14% 12% 11% 15%l 13% 12% 19% 20% 18% 14% 20%v 14% 8% 14% 
	The police 271 58 12 2 441 14 29 33 22 32 9104 144 55 7 311 335 34 43 7 5 13% 13% 10% 4% 46% 12% 14% 16%k 15%k 16%k 10% 7% 13% 12% 15% 10% 8% 12% 20% 13% 21%svw 14% 9% 8% 
	The media (e.g. BBC, 246 48 15 3 2 39 11 13 33 21 47 11 99 143 48 12 4 7 2 33 15 43 10 2 Channel 4, news 12% 11% 13% 7% 18% 12% 10% 7% 15%g 15%g 15%g 9% 13% 12% 13%w 17%w 13% 8% 9% 12% 9% 14%w 13% 3% outlets) 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 126 Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	The Consumers 198 45 11 3 333 817 23 10 22 13 69 120 43 9 1 9 438 11 31 4 6 Association/Which? 10% 10% 9% 7% 30% 10% 8% 10% 11% 8% 7% 10% 9% 10% 11% 13% 4% 9% 26% 14%t 7% 10% 5% 10% 
	Citizens Advice 174 39 10 1 328 310 22 11 25 14 57 107 32 7 310 119 13 25 4 3 8% 9% 8% 3% 36% 8% 3% 5% 10%f 8% 8% 10%f 7% 9% 9% 11% 10% 11% 6% 7% 8% 8% 6% 5% 
	The FinancialConduct 118 19 8 4 117 411 10 918 10 41 69 25 2 2 3 -14 14 17 8 6 Authority(FCA) 6% 4% 6% 9% 15% 5% 4% 6% 5% 6% 6% 7% 5% 6% 7% 4% 7% 3% -5% 9% 6% 10% 9% 
	Don't know 348 59 25 7 -59 11 41 36 26 46 30 114 210 53 10 5 21 2 49 20 55 17 12 17% 13% 21%af 17% -18% 10% 23%af 17% 19% 15% 22%af 15% 17% 14% 15% 16% 23%t 10% 18% 12% 18% 22% 18% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 127 Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	The company that it 626 267 286 493 470 140 187 257 193 177 86 looked like the message 30% 31% 30% 31% 31% 28% 29% 31% 33%j 32% 26% had come from (e.g. Royal Mail, DHL) 
	Friends, family or 484 204 216 385 361 131 144 182 134 125 76 colleagues 23% 24% 23% 24% 24% 26% 23% 22% 23% 23% 23% 
	Your bank or building 461 227 229 361 334 119 151 219 167 145 59 society 22% 27%cdj 24%j 22% 22% 24%j 24%j 26%dj 28%cdj 26%j 18% 
	Action Fraud 421 213 216 336 321 119 138 213 163 137 51 20% 25%cj 23%j 21%j 21%j 24%j 22%j 26%cdj 28%bcdfj 25%j 15% 
	Your landline/mobile/ 408 206 189 303 284 107 120 199 157 123 69 broadband provider's 20% 24%cdf 20% 19% 19% 21% 19% 24%cdf 27%bcdfj 22% 20% website 
	Somewhere else 369 156 173 290 280 78 115 138 105 97 48 18% 18% 18% 18% 18% 16% 18% 17% 18% 18% 14% 
	The Government / a 344 143 156 261 246 80 111 144 103 95 64 Government site or 17% 17% 17% 16% 16% 16% 18% 17% 18% 17% 19% source 
	Ofcom 279 120 118 201 190 63 81 121 90 74 52 13% 14% 13% 13% 13% 13% 13% 15% 15% 13% 15% 
	The police 271 110 130 200 187 59 95 126 84 79 53 13% 13% 14% 12% 12% 12% 15% 15% 14% 14% 16% 
	The media (e.g. BBC, 246 120 117 194 180 78 82 109 85 71 42 Channel 4, news 12% 14% 12% 12% 12% 16%d 13% 13% 14% 13% 12% outlets) 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 127 Q16. Where would you look for advice about suspicious messages/calls, for example to check whether a message you suspected to be suspicious was genuine or not or to find out what to do if you suspected you had been scammed? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	The Consumers 198 99 99 151 145 56 66 95 76 63 27 Association/Which? 10% 12% 11% 9% 10% 11% 10% 11% 13%cdj 11% 8% 
	Citizens Advice 174 80 78 126 115 50 53 72 51 49 34 8% 9% 8% 8% 8% 10% 8% 9% 9% 9% 10% 
	The Financial Conduct 118 67 58 96 87 43 36 60 45 41 15 Authority (FCA) 6% 8%j 6% 6% 6% 9%dj 6% 7% 8% 7% 4% 
	Don't know 348 130 146 259 239 75 101 130 92 84 68 17% 15% 16% 16% 16% 15% 16% 16% 16% 15% 20% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 128 
	Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2080 
	258 
	359 
	333 
	357 
	635 
	138 
	617 
	690 
	635 
	138 
	106 
	122 
	392 
	381 
	1028 
	1052 
	1131 
	949 
	85 
	207 
	151 
	199 
	149 
	200 
	298 
	280 
	167 
	1736 
	104 
	173 
	67 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	Online, when you 
	Online, when you 
	1136 
	96 
	201 
	182 
	192 
	391 
	73 
	297 
	375 
	391 
	73 
	24 
	57 
	217 
	248 
	525 
	611 
	631 
	505 
	48 
	124 
	98 
	93 
	75 
	97 
	132 
	158 
	112 
	937 
	59 
	111 
	29 

	specifically search for 
	specifically search for 
	55% 
	42% 
	57%a 
	55%a 
	54%a 
	59%af 
	49% 
	51% 
	55% 
	59%gj 
	49% 
	28% 
	50%k 
	55%k 
	60%k 
	52% 
	57%o 
	55% 
	54% 
	55% 
	54% 
	57% 
	52% 
	50% 
	51% 
	49% 
	56% 
	63%vwx 54% 
	60% 
	62%C 
	50% 

	such information 
	such information 
	y 

	Emails from your bank 
	Emails from your bank 
	813 
	71 
	112 
	124 
	134 
	301 
	71 
	184 
	258 
	301 
	71 
	29 
	37 
	183 
	189 
	417 
	396 
	451 
	362 
	35 
	98 
	51 
	54 
	52 
	82 
	113 
	119 
	66 
	671 
	45 
	72 
	26 

	TR
	39% 
	31% 
	32% 
	37% 
	38% 
	45%abc 48%abc 32% 
	37%g 
	45%gh 
	48%gh 
	34% 
	32% 
	46%kl 
	46%kl 
	41% 
	37% 
	39% 
	39% 
	40% 
	42%uv 
	30% 
	30% 
	35% 
	43%uv 
	42%uv 
	42%uv 
	37% 
	38% 
	46% 
	40% 
	43% 

	TR
	d 
	d 

	On television 
	On television 
	807 
	45 
	95 
	126 
	134 
	341 
	66 
	140 
	260 
	341 
	66 
	11 
	30 
	191 
	216 
	358 
	449 
	420 
	387 
	40 
	87 
	62 
	55 
	57 
	85 
	97 
	104 
	78 
	665 
	43 
	77 
	22 

	documentaries / factual 
	documentaries / factual 
	39% 
	20% 
	27% 
	38%ab 
	38%ab 
	51%abc 45%ab 
	24% 
	38%g 
	51%gh 
	45%g 
	12% 
	26%k 
	48%kl 
	52%kl 
	35% 
	42%o 
	36% 
	42%q 
	46%v 
	38% 
	36% 
	31% 
	38% 
	44%v 
	36% 
	37% 
	44%v 
	38% 
	43% 
	44% 
	36% 


	programmes e.g. Rip-off d Britain 
	Emails from your 783 50 91 111 136 319 78 140 247 319 78 16 30 200 197 399 385 415 368 38 83 54 52 46 84 102 111 73 643 42 73 25 landline/mobile/ 38% 22% 26% 33%ab 38%ab 48%abc 52%abc 24% 36%g 48%gh 52%gh 19% 26% 50%kl 47%kl 39% 36% 36% 40% 44%v 36% 31% 29% 31% 44%uvw 38% 39%v 41%v 37% 43% 41% 42% broadband provider d d 
	Social media posts e.g. 716 107 161 142 130 152 24 267 272 152 24 38 56 82 94 314 401 375 341 35 76 57 56 47 61 107 99 60 599 33 64 19 Facebook, Twitter, 34% 47%def 45%def 43%ef 36%ef 23% 17% 46%hij 40%ij 23% 17% 44%mn 49%mn 21% 23% 31% 38%o 32% 37% 41% 33% 33% 32% 31% 32% 39% 35% 34% 34% 33% 36% 32% Instagram 
	Texts from your 550 47 80 75 77 225 48 127 151 225 48 15 28 139 134 274 277 311 239 24 57 44 42 32 45 78 87 39 450 23 57 21 landline/mobile/ 26% 21% 22% 23% 22% 34%abc 32%abc 22% 22% 34%gh 32%gh 18% 24% 35%kl 32%k 27% 26% 27% 26% 27% 25% 26% 23% 22% 24% 29% 31% 22% 26% 23% 32% 35% broadband provider d d 
	Texts from your bank 546 59 96 94 76 173 47 155 170 173 47 20 34 117 103 273 273 303 243 28 59 41 48 27 44 85 78 38 447 25 56 18 26% 26% 27% 28%d 21% 26% 32%d 27% 25% 26% 32% 23% 30% 30% 25% 27% 26% 26% 26% 32%w 25% 24% 27%w 18% 23% 31%wB 27%w 21% 26% 26% 32% 30% 
	Printed leaflets 483 36 49 69 85 196 49 85 153 196 49 8 24 94 151 204 279 239 244 21 41 40 28 40 54 65 75 38 400 25 44 14 23% 16% 14% 21%b 24%ab 29%abc 33%abc 15% 22%g 29%gh 33%gh 9% 21%k 24%k 36%klm 20% 26%o 21% 26%q 24% 18% 23% 16% 26%v 28%tv 24%v 26%tv 21% 23% 25% 25% 24% d 
	Posters in bus shelters 452 33 76 76 93 158 16 109 169 158 16 9 20 70 104 194 258 238 215 26 51 34 23 33 44 74 67 33 386 16 39 12 and on billboards etc. 22% 14% 21%af 23%af 26%af 24%af 11% 19%j 25%gj 24%gj 11% 10% 18% 18% 25%km 19% 24%o 21% 23% 30%vB 22%v 20% 13% 22%v 23%v 27%vB 23%v 18% 22% 16% 22% 19% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 128 
	Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	Region West East Mid-Mid-East-lands lands ern (v) (w) (x) 
	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 151 192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	Articles in newspapers 
	Articles in newspapers 
	428 21% 
	30 13% 
	50 14% 
	53 16% 
	77 168 22%ab 25%abc 
	50 34%abc d 
	79 14% 
	130 19%g 
	168 25%gh 
	50 34%gh 
	13 15% 
	13 11% 
	112 28%kl 
	106 25%kl 
	233 23%p 
	194 18% 
	236 20% 
	192 21% 
	21 24%w 
	50 22%w 
	27 16% 
	27 19 45 15% 13% 23%w 
	76 55 28%uvw 19% A 
	43 363 24%vw 21% 
	15 15% 
	42 24% 
	8 13% 

	Online video advice e.g. YouTube and social media platforms 
	Online video advice e.g. YouTube and social media platforms 
	419 20% 
	64 28%def 
	96 27%def 
	78 24%def 
	57 16% 
	108 16% 
	16 10% 
	160 28%hij 
	135 20%j 
	108 16% 
	16 10% 
	21 25%mn 
	33 29%mn 
	61 16% 
	62 15% 
	222 22% 
	197 18% 
	225 19% 
	194 21% 
	12 14% 
	49 21% 
	32 19% 
	37 29 40 21% 20% 21% 
	65 24% 
	59 21% 
	39 22% 
	363 21% 
	17 17% 
	30 17% 
	9 15% 

	Advertisements in newspapers 
	Advertisements in newspapers 
	409 20% 
	30 13% 
	45 13% 
	70 21%ab 
	81 154 23%ab 23%ab 
	29 20% 
	75 13% 
	151 22%g 
	154 23%g 
	29 20% 
	12 13% 
	17 15% 
	80 104 20% 25%kl 
	210 21% 
	199 19% 
	223 19% 
	186 20% 
	19 21% 
	46 20% 
	28 16% 
	25 18 51 64 14% 12% 27%uvw 24%vw A 
	51 18% 
	41 344 23%vw 20% 
	21 21% 
	35 20% 
	10 17% 

	Advertisements in magazines 
	Advertisements in magazines 
	311 15% 
	20 9% 
	43 12% 
	53 16%a 
	66 113 19%abf 17%a 
	16 11% 
	63 11% 
	119 17%g 
	113 17%g 
	16 11% 
	4 5% 
	15 13% 
	50 13%k 
	80 135 19%km 13% 
	176 17% 
	162 14% 
	149 16% 
	13 14% 
	31 13% 
	24 14% 
	19 13 36 11% 9% 19%vw 
	54 20%vw 
	39 14% 
	32 18%w 
	259 15% 
	16 16% 
	29 16% 
	7 12% 

	Articles in magazines 
	Articles in magazines 
	281 14% 
	22 10% 
	42 12% 
	41 13% 
	52 15% 
	100 15% 
	22 15% 
	65 11% 
	94 14% 
	100 15%g 
	22 15% 
	9 10% 
	12 10% 
	42 11% 
	80 120 19%klm 12% 
	161 15%o 
	148 13% 
	133 14% 
	13 15%w 
	39 17%vw 
	23 14%w 
	14 9 32 8% 6% 16%vw 
	48 18%vw 
	35 12% 
	31 244 17%vw 14%F 
	11 12% 
	22 13% 
	3 5% 

	Something else 
	Something else 
	62 3% 
	5 2% 
	10 3% 
	9 3% 
	12 3% 
	24 4% 
	3 2% 
	15 3% 
	21 3% 
	24 4% 
	3 2% 
	1 2% 
	2 2% 
	15 4% 
	12 3% 
	29 3% 
	34 3% 
	31 3% 
	31 3% 
	--
	8 3% 
	2 1% 
	9 5%suy 
	9 6%suy 
	7 4% 
	4 1% 
	8 3% 
	10 57 6%suy 3% 
	4 4% 
	1 1% 
	--


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 129 Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Online, when you 1136 250 61 21 5 185 56 90 123 78 161 79 392 707 217 33 20 52 11 137 92 156 31 36 specifically search for 55% 56% 50% 52% 57% 55% 54% 50% 57% 57% 54% 58% 50% 58%l 58%v 47% 61% 57% 66% 50% 56% 52% 42% 56% such information 
	Emails from your bank 813 186 49 15 4 131 35 73 78 58 119 47 287 499 149 23 19 39 8 90 76 121 27 20 39% 42% 40% 37% 44% 39% 34% 41% 36% 42% 39% 35% 37% 41% 40% 33% 60% 42% 48% 33% 46%sw 40% 35% 30% 
	On television 807 180 38 14 6 132 40 74 72 58 111 54 280 491 152 26 13 41 8 109 70 117 28 21 documentaries / factual 39% 40% 31% 34% 61% 39% 39% 42% 33% 42% 37% 40% 36% 40% 41% 38% 39% 45% 52% 40% 43% 39% 38% 33% programmes e.g. Rip-off Britain 
	Emails from your 783 184 37 14 4 119 38 67 75 55 120 58 264 492 142 32 18 41 8 104 74 108 36 27 landline/mobile/ 38% 41%b 30% 34% 44% 35% 36% 38% 35% 40% 40% 43%b 34% 40%l 38% 46% 55% 45% 51% 38% 45% 36% 47% 41% broadband provider 
	Social media posts e.g. 716 181 38 11 6 113 29 63 79 31 106 45 302 394 108 28 14 25 3 92 52 76 31 17 Facebook, Twitter, 34% 41%fi 31% 27% 66% 34%i 28% 36%i 37%i 23% 35%i 33% 39%m 32% 29% 41%u 42% 27% 18% 34%u 32% 25% 41%u 26% Instagram 
	Texts from your 550 129 28 9 4 101 26 46 57 34 80 34 196 346 100 16 8 24 4 83 51 73 21 10 landline/mobile/ 26% 29% 23% 22% 39% 30% 25% 26% 26% 25% 27% 25% 25% 28% 27% 24% 26% 26% 24% 31%w 31%w 24% 28% 15% broadband provider 
	Texts from your bank 546 121 29 9 5 93 29 53 48 33 92 27 210 315 112 9 9 20 2 74 40 83 21 7 26% 27% 24% 21% 51% 28% 28% 30% 22% 24% 30%k 20% 27% 26% 30%ow 13% 28% 22% 15% 27%ow 24%w 28%ow 27%ow 11% 
	Printedleaflets 483 96 21 6 3 86 24 53 45 26 69 30 148 298 96 15 7 25 6 60 53 74 14 19 23% 22% 17% 15% 29% 26% 23% 30%abi 21% 19% 23% 22% 19% 24%l 26% 22% 23% 28% 39% 22% 32%s 25% 19% 30% 
	Posters in bus shelters 452 107 33 6 3 70 20 32 52 19 66 30 169 260 77 15 8 19 6 55 45 53 8 9 and on billboards etc. 22% 24%i 27%i 14% 36% 21% 19% 18% 24%i 14% 22% 22% 22% 21% 21% 21% 25% 21% 38% 20% 27%uv 18% 11% 14% 
	Articles in newspapers 428 88 26 6 5 71 18 36 31 26 68 32 141 258 86 15 2 28 8 49 48 62 13 14 21% 20% 21% 14% 54% 21% 17% 20% 14% 19% 23%h 24%h 18% 21% 23% 22% 7% 30%s 48% 18% 29%s 21% 17% 21% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 129 Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Online video advice 419 85 23 7 6 74 22 27 54 19 65 28 143 261 67 16 12 14 -44 35 55 19 8 
	e.g. YouTube and social 20% 19% 19% 17% 66% 22%i 21% 15% 25%gi 14% 22% 21% 18% 21% 18% 23% 36% 15% -16% 21% 18% 26% 12% media platforms 
	Advertisements in 409 87 23 8 3 66 18 35 34 25 64 29 134 249 79 21 6 20 10 42 46 55 17 13 newspapers 20% 20% 19% 18% 32% 20% 18% 19% 16% 18% 21% 22% 17% 20% 21% 31%su 18% 22% 60% 15% 28%su 18% 22% 19% 
	Advertisements in 311 74 16 4 3 48 13 24 24 18 52 24 108 184 65 14 5 16 7 35 31 35 12 11 magazines 15% 17% 13% 10% 37% 14% 12% 13% 11% 13% 17% 18% 14% 15% 18%u 21% 16% 18% 42% 13% 19%u 12% 16% 17% 
	Articles in magazines 281 66 13 3 2 46 9 21 22 18 47 21 104 158 61 11 3 17 7 26 28 37 9 10 14% 15% 11% 7% 23% 14% 9% 12% 10% 13% 15% 15% 13% 13% 16%s 16% 9% 19%s 43% 10% 17%s 12% 12% 16% 
	Something else 62 12 82 -846284523 35 3126 -10 315 35 3% 3% 7%ehj 5% -2% 4% 3% 1% 6%ehj 1% 4% 3% 3% 1% 1% 5% 6%n -4%n 2% 5%n 4%n 7%nt 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 130 Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	Online, when you 1136 482 523 890 842 272 347 459 330 314 164 specifically search for 55% 56%j 56%j 55%j 56%j 55% 55% 55% 56%j 57%j 48% such information 
	Emails from your bank 813 360 379 621 582 213 248 336 250 223 134 39% 42% 40% 39% 38% 43% 39% 40% 43% 40% 40% 
	On television 807 364 415 649 613 200 284 367 266 255 100 documentaries / factual 39% 43%j 44%j 40%j 40%j 40%j 45%j 44%j 45%j 46%cdj 30% programmes e.g. Rip-off Britain 
	Emails from your 783 364 400 603 568 211 276 360 265 245 118 landline/mobile/ 38% 43%cdj 43%cdj 38% 37% 42%j 43%cdj 43%cdj 45%cdj 44%cdj 35% broadband provider 
	Social media posts e.g. 716 287 332 600 567 189 240 259 181 174 89 Facebook, Twitter, 34% 34%j 35%j 37%ghij 37%ghij 38%ghij 38%ghij 31% 31% 32% 26% Instagram 
	Texts from your 550 242 247 446 421 151 182 229 172 138 75 landline/mobile/ 26% 28%j 26% 28%j 28%j 30%j 29%j 27% 29%j 25% 22% broadband provider 
	Texts from your bank 546 227 246 443 424 151 178 224 156 134 79 26% 27% 26% 28% 28% 30%ij 28% 27% 27% 24% 23% 
	Printed leaflets 483 222 251 368 348 122 166 239 168 165 75 23% 26% 27%cd 23% 23% 24% 26% 29%cdj 29%cdj 30%cdj 22% 
	Posters in bus shelters 452 203 204 365 348 122 150 170 133 105 66 and on billboards etc. 22% 24% 22% 23% 23% 24%i 24% 20% 23% 19% 20% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 130 Q17. In what format would you like to see advice about suspicious messages/calls and how to avoid them? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	Articles in newspapers 428 208 211 319 304 112 141 204 156 129 72 21% 24%cd 22% 20% 20% 22% 22% 25%cd 27%cd 23% 21% 
	Online video advice 419 186 199 342 324 124 143 168 118 112 53 
	e.g. YouTube and social 20% 22%j 21%j 21%j 21%j 25%j 23%j 20% 20% 20% 16% media platforms 
	Advertisements in 409 193 209 325 312 109 146 190 134 128 56 newspapers 20% 23%j 22%j 20% 21% 22% 23%j 23%j 23%j 23%j 17% 
	Advertisements in 311 156 164 256 244 94 122 153 110 107 37 magazines 15% 18%j 17%j 16%j 16%j 19%j 19%j 18%j 19%j 19%j 11% 
	Articles in magazines 281 148 156 228 218 89 110 150 109 97 35 14% 17%j 17%j 14% 14% 18%j 17%j 18%cdj 19%cdj 18%j 10% 
	Something else 62 23 27 43 41 10 16 24 20 19 12 3% 3% 3% 3% 3% 2% 3% 3% 3% 3% 4% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 131 Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls? Base: All respondents with a mobile and/or landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67 
	Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86* 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59* 
	Not signed up to any 1461 141 232 236 261 485 107 373 497 485 107 45 72 294 298 696 766 806 656 66 173 127 126 103 134 159 187 139 1212 75 132 42 70% 62% 65% 71%a 73%ab 73%ab 72% 64% 72%g 73%g 72% 52% 63% 74%kl 72%k 69% 72% 70% 71% 75%y 75%yA 73%y 71%y 69% 70%y 59% 66% 78%yA 70% 76% 74% 70% 
	LocalFacebookgroup 169 23 38 31 24 46 7 61 55 46 7 13 10 19 34 74 95 104 65 4 15 10 12 10 20 31 35 10 148 8 11 2 8% 10% 11%ef 9% 7% 7% 5% 10%ij 8% 7% 5% 15%mn 8% 5% 8% 7% 9% 9% 7% 4% 7% 6% 7% 7% 10% 11% 12%stuv 6% 8% 8% 6% 4% B 
	Local online community 138 12 24 16 21 54 11 37 37 54 11 9 4 28 36 64 74 80 58 2 12 7 7 14 12 28 35 8125 4 5 5 group (e.g. Next Door) 7% 5% 7% 5% 6% 8% 7% 6% 5% 8% 7% 10%l 3% 7% 9% 6% 7% 7% 6% 2% 5% 4% 4% 9%s 6% 10%suv 12%stuv 5% 7%E 4% 3% 8% 
	B xB 
	Which? 131 14 35 815 45 14 49 23 45 14 8 628 31 75 56 69 62 411 7 9 914 20 29 5107 312 9 6% 6%c 10%cd 3% 4% 7%c 9%cd 8%h 3% 7%h 9%h 10% 5% 7% 7% 7% 5% 6% 7% 5% 5% 4% 5% 6% 7% 7% 10%tuB 3% 6% 3% 7% 16%CDE 
	NeighbourhoodWatch/OWL 111 917 922 47 826 31 47 8 4 523 31 49 61 64 46 511 3 9 812 18 30 10 106 2 -2 5% 4% 5% 3% 6%c 7%c 5% 4% 4% 7% 5% 5% 4% 6% 7% 5% 6% 6% 5% 6% 5% 2% 5% 5% 6% 7%u 10%tu 5% 6%E 2% -3%E 
	Not sure 95 18 21 18 15 18 639 32 18 6 510 12 11 45 50 44 50 6 713 11 7 619 9 583 3 6 3 5% 8%e 6%e 5%e 4% 3% 4% 7%i 5% 3% 4% 5% 9%mn 3% 3% 4% 5% 4% 5% 7% 3% 7% 6% 5% 3% 7% 3% 3% 5% 3% 3% 4% 
	Action Fraud 91 11 21 14 14 23 932 27 23 9 7 420 12 56 35 52 39 2 6 7 7 5 821 22 482 2 4 3 4% 5% 6% 4% 4% 4% 6% 5% 4% 4% 6% 8%n 3% 5% 3% 6%p 3% 5% 4% 3% 3% 4% 4% 3% 4% 8%tB 8%tB 2% 5% 2% 2% 5% 
	Citizens' Advice 81 15 27 15 815 142 23 15 1 7 8 8 847 34 52 29 6 7 9 4 6 518 8 165 210 3 4% 7%def 7%def 4% 2% 2% 1% 7%hij 3% 2% 1% 8%mn 7%mn 2% 2% 5% 3% 4% 3% 7%B 3% 5%B 2% 4% 2% 7%vxAB 3% 1% 4% 2% 6% 5% 
	Local/county council 75 10 21 15 12 15 231 26 15 2 6 411 645 30 44 31 410 5 7 7 813 11 368 2 4 4% 5% 6%ef 4% 3% 2% 1% 5%ij 4% 2% 1% 7%mn 4% 3% 1% 4% 3% 4% 3% 5% 5% 3% 4% 4% 4% 5% 4% 2% 4% 2% 2% 
	-
	-

	Other social media 53 14 17 12 5 4 132 17 4 110 4 4 140 14 38 16 1 9 1 2 4 320 4 146 2 3 2 profiles 3% 6%def 5%def 4%e 1% 1% 1% 5%hij 2%i 1% 1% 12%lmn 4%n 1% * 4%p 1% 3%r 2% 1% 4% 1% 1% 3% 2% 8%suvx 2% 1% 3% 2% 2% 4% AB 
	Police commissioner 30 99535 -18 85 -442320 11 23 8 -54 -2410 2126 31 1 1% 4%def 3%e 2% 1% 1% -3%hij 1% 1% -5%mn 4%mn * 1% 2% 1% 2%r 1% -2% 2% -1% 2% 4%vAB 1% * 1% 3% 1% 1% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 131 Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls? Base: All respondents with a mobile and/or landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86* 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59* 
	Somewhere else 15 --3363 -663 --8111 469 -1 --1224 -10 -33 1% --1% 1% 1% 2%b -1%g 1%g 2%g --2%n * 1% * * 1% -* --1% 1% 1% 1% -1% -2% 5%CD 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 132 
	Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Not signed up to any 1461 312 81 28 7 233 73 131 155 108 199 99 519 883 241 37 17 70 9 178 127 218 42 49 70% 70% 66% 69% 75% 69% 70% 74% 72% 78%bj 66% 74% 67% 73%l 65% 54% 53% 77%nov 56% 65% 77%nos 73%nov 56% 75%ov v 
	LocalFacebookgroup 169 40 8 --24 10 17 18 937 776 92 43 8 6 6 222 422 13 3 8% 9% 6% --7% 9% 10% 8% 6% 12%cek 5% 10% 8% 12%t 12%t 19% 7% 9% 8%t 3% 7% 18%stuw 4% 
	Local online community 138 29 7 7 226 9 711 420 10 50 79 27 5 4 4 117 11 28 5 5 group (e.g. Next Door) 7% 6% 6% 16%abg 21% 8% 9%i 4% 5% 3% 7% 7% 6% 7% 7% 8% 11% 5% 8% 6% 7% 9% 6% 7% hij 
	Which? 131 31 5 2 -30 6 910 10 19 657 69 30 7 -3 326 822 2 5 6% 7% 4% 4% -9% 6% 5% 5% 7% 6% 4% 7% 6% 8% 10% -3% 20% 10% 5% 7% 3% 7% 
	NeighbourhoodWatch/OWL 111 27 8 2 -22 7 5 8 10 13 6 48 57 25 3 3 5 4 15 5 19 3 4 5% 6% 6% 5% -7% 7% 3% 4% 7% 4% 4% 6% 5% 7% 4% 10% 6% 22% 6% 3% 6% 4% 6% 
	Not sure 95 24 61 -14 410 7119 637 50 21 532118 7771 5% 5%i 5% 3% -4% 4% 5%i 3% 1% 6%i 4% 5% 4% 6%u 7% 9% 3% 5% 7%u 4% 2% 9%u 2% 
	Action Fraud 91 19 7 1 * 17 3 410 618 439 49 18 4 2 3 -10 515 3 2 4% 4% 5% 2% 5% 5% 2% 2% 4% 4% 6% 3% 5% 4% 5% 6% 7% 4% -4% 3% 5% 5% 3% 
	Citizens' Advice 81 19 9 1 * 16 4 -11 510 345 33 15 12 -4 -8 511 5 1 4% 4%g 8%gk 3%g 4% 5%g 3%g -5%g 4%g 3%g 2% 6%m 3% 4% 17%nqst -4% -3% 3% 4% 6% 2% uw 
	Local/county council 75 10 10 1 111 2 513 314 337 34 13 3 2 6 3 5 810 5 1 4% 2% 8%aei 2% 15% 3% 2% 3% 6%a 2% 5% 2% 5%m 3% 4% 5% 6% 7%s 20% 2% 5% 3% 6% 2% 
	Other social media 53 18 1 -* 9312312 126 24 14 431 -6236 profiles 3% 4% 1% -5% 3% 3% 1% 1% 2% 4% 1% 3% 2% 4%u 6%tu 8% 1% -2% 1% 1% 7%tuw 
	-
	-

	Police commissioner 30 10 1 --411413216 10 731311125 1% 2% * --1% 1% 1% 2% * 1% 1% 2%m 1% 2% 4%su 3% 3%s 5% * 1% 1% 6%stu 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 132 Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls? Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Somewhere else 15 321 -2 -11212312 1 -31 -3 -1 -1 1% 1% 1% 3% -1% -1% * 2% * 2% * 1% * -10% 1% -1% -* -2%n 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 133 Q18. Have you signed up to any of the following organisations or groups that may provide warnings of suspicious messages/calls? Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	Not signed up to any 1461 568 621 1099 1037 310 414 551 392 370 258 70% 66% 66% 68%e 68%e 62% 65% 66% 67% 67% 76%abcdefghi 
	Local Facebook group 169 91 95 146 141 65 66 83 56 56 17 8% 11%j 10%j 9%j 9%j 13%cdj 10%j 10%j 10%j 10%j 5% 
	Local online community 138 70 81 110 109 39 52 70 51 49 18 group (e.g. Next Door) 7% 8% 9% 7% 7% 8% 8% 8% 9% 9% 5% 
	Which? 131 68 74 110 101 49 51 66 44 48 16 6% 8% 8% 7% 7% 10%cdj 8% 8% 7% 9%j 5% 
	Neighbourhood Watch/OWL 111 65 65 95 89 40 46 56 46 36 11 5% 8%j 7%j 6% 6% 8%j 7%j 7%j 8%j 6% 3% 
	Not sure 95 30 36 80 77 20 28 37 22 22 13 5% 3% 4% 5% 5% 4% 4% 4% 4% 4% 4% 
	Action Fraud 91 56 52 78 72 39 39 43 37 26 9 4% 6%j 6%j 5% 5% 8%cdj 6%j 5% 6%j 5% 3% 
	Citizens' Advice 81 38 44 66 60 31 31 39 25 26 11 4% 4% 5% 4% 4% 6%d 5% 5% 4% 5% 3% 
	Local/county council 75 40 36 59 53 26 23 29 22 22 10 4% 5% 4% 4% 4% 5% 4% 4% 4% 4% 3% 
	Other social media 53 29 31 47 46 22 23 25 17 17 6 profiles 3% 3% 3% 3% 3% 4%j 4% 3% 3% 3% 2% 
	Police commissioner 30 19 19 23 22 13 13 20 14 13 2 1% 2%j 2% 1% 1% 3%j 2% 2%j 2%j 2% * 
	Somewhere else 15 9 8 12 12 5 4 7 7 5 2 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% * 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 134 Q19. To what extent to you agree or disagree with the following statements? Summary Base: All respondents with a mobile and/or landline 
	I believe that There is 
	if more people already plenty I am confident 
	report of information I am confident that I will not 
	suspicious about how to that I will not fall victim to 
	calls/messages identify and It is easy to fall victim to a suspicious 
	then more can avoid report a suspicious live voice call 
	be done to suspicious suspicious message sent by or recorded 
	text message 
	prevent them calls/messages calls/messages 

	Unweighted base 2080 2080 2080 2080 2080 
	Weighted base 2081 2081 2081 2081 2081 
	NET: Agree 1652 765 783 1457 1521 79% 37% 38% 70% 73% 
	Strongly agree (+2) 875 162 229 639 680 42% 8% 11% 31% 33% 
	Slightly agree (+1) 777 603 554 818 840 37% 29% 27% 39% 40% 
	Neither agree nor (0) 314 697 822 442 399 disagree 15% 34% 40% 21% 19% 
	Slightly disagree (-1) 83 502 371 154 130 4% 24% 18% 7% 6% 
	Strongly disagree (-2) 32 117 104 28 30 2% 6% 5% 1% 1% 
	NET: Disagree 115 619 475 182 161 6% 30% 23% 9% 8% 
	Mean 1.14 0.09 0.21 0.91 0.97 
	Standard deviation 0.92 1.03 1.02 0.96 0.95 Standard error 0.02 0.02 0.02 0.02 0.02 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 135 
	Q19. To what extent to you agree or disagree with the following statements? I believe that if more people report suspicious calls/messages then more can be done to prevent them Base: All respondents with a mobile and/or landline 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2080 
	258 
	359 
	333 
	357 
	635 
	138 
	617 
	690 
	635 
	138 
	106 
	122 
	392 
	381 
	1028 
	1052 
	1131 
	949 
	85 
	207 
	151 
	199 
	149 
	200 
	298 
	280 
	167 
	1736 
	104 
	173 
	67 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	NET: Agree 
	NET: Agree 
	1652 79% 
	175 77% 
	263 74% 
	258 78% 
	281 79% 
	550 83%b 
	123 83%b 
	439 75% 
	539 78% 
	550 83%gh 
	123 83% 
	64 74% 
	93 82% 
	318 80% 
	356 86%k 
	795 78% 
	856 80% 
	920 80% 
	732 79% 
	78 89%uvw xB 
	183 79% 
	129 75% 
	135 76% 
	116 77% 
	150 78% 
	219 81% 
	232 81% 
	136 76% 
	1378 79% 
	77 78% 
	147 83% 
	49 83% 

	Strongly agree 
	Strongly agree 
	(+2) 
	875 42% 
	91 40% 
	140 39% 
	129 39% 
	152 43% 
	288 43% 
	75 50%bc 
	231 40% 
	281 41% 
	288 43% 
	75 50%gh 
	34 40% 
	49 43% 
	165 42% 
	198 48% 
	417 41% 
	458 43% 
	475 41% 
	400 43% 
	46 52%twB 
	88 38% 
	66 39% 
	71 40% 
	58 38% 
	79 41% 
	123 45% 
	127 45% 
	66 37% 
	722 41% 
	48 49% 
	75 42% 
	30 51% 

	Slightly agree 
	Slightly agree 
	(+1) 
	777 37% 
	84 37% 
	123 35% 
	129 39% 
	129 36% 
	262 40% 
	49 33% 
	207 36% 
	258 38% 
	262 40% 
	49 33% 
	30 35% 
	44 39% 
	153 39% 
	158 38% 
	379 37% 
	398 37% 
	445 39% 
	332 36% 
	32 37% 
	96 41% 
	63 36% 
	64 36% 
	59 39% 
	71 37% 
	96 36% 
	105 37% 
	70 39% 
	656 38% 
	29 29% 
	73 41% 
	19 32% 

	Neither agree nor disagree 
	Neither agree nor disagree 
	(0) 
	314 15% 
	44 19%ef 
	64 18%ef 
	58 17%e 
	58 16%e 
	76 12% 
	15 10% 
	108 18%ij 
	115 17%i 
	76 12% 
	15 10% 
	18 21%mn 
	17 15% 
	50 13% 
	41 10% 
	154 15% 
	160 15% 
	171 15% 
	143 15% 
	5 6% 
	36 15%s 
	30 18%s 
	33 19%s 
	23 16%s 
	27 14% 
	41 15%s 
	40 14% 
	32 18%s 
	269 15% 
	16 16% 
	22 12% 
	8 13% 

	Slightly disagree 
	Slightly disagree 
	(-1) 
	83 4% 
	5 2% 
	21 6%ac 
	5 2% 
	14 4% 
	30 5%c 
	7 5% 
	26 4% 
	20 3% 
	30 5% 
	7 5% 
	1 1% 
	4 3% 
	22 5% 
	16 4% 
	42 4% 
	41 4% 
	49 4% 
	34 4% 
	4 5% 
	10 4% 
	5 3% 
	7 4% 
	5 4% 
	8 4% 
	10 4% 
	10 4% 
	9 5% 
	69 4% 
	4 4% 
	8 4% 
	2 4% 

	Strongly disagree 
	Strongly disagree 
	(-2) 
	32 2% 
	3 1% 
	8 2% 
	9 3%e 
	3 1% 
	6 1% 
	3 2% 
	10 2% 
	13 2% 
	6 1% 
	3 2% 
	3 3%n 
	--
	6 2% 
	2 1% 
	22 2%p 
	10 1% 
	13 1% 
	19 2% 
	--
	2 1% 
	8 5%tyAB 
	3 1% 
	6 4%yAB 
	7 3%yB 
	--
	3 1% 
	1 * 
	29 2% 
	2 2% 
	1 1% 
	--

	NET: Disagree 
	NET: Disagree 
	115 6% 
	8 3% 
	28 8%a 
	15 5% 
	18 5% 
	36 5% 
	10 7% 
	36 6% 
	32 5% 
	36 5% 
	10 7% 
	4 4% 
	4 3% 
	28 7% 
	18 4% 
	64 6% 
	50 5% 
	62 5% 
	53 6% 
	4 5% 
	12 5% 
	13 8% 
	10 5% 
	11 7% 
	15 8% 
	10 4% 
	13 4% 
	10 5% 
	97 6% 
	6 6% 
	9 5% 
	2 4% 

	Mean 
	Mean 
	1.14 
	1.13 
	1.03 
	1.10 
	1.16 
	1.20b 
	1.25b 
	1.07 
	1.13 
	1.20g 1.25 
	1.07 
	1.21 
	1.13 
	1.28km 
	1.11 
	1.18 
	1.15 
	1.14 
	1.37tu vwxB 
	1.11 
	1.01 
	1.09 
	1.04 
	1.08 
	1.23u 
	1.21 
	1.08 
	1.13 
	1.19 
	1.19 
	1.29 

	Standard deviation Standard error 
	Standard deviation Standard error 
	0.92 0.02 
	0.88 0.05 
	1.00 0.05 
	0.94 0.05 
	0.90 0.05 
	0.88 0.03 
	0.95 0.08 
	0.96 0.04 
	0.92 0.03 
	0.88 0.03 
	0.95 0.08 
	0.97 0.09 
	0.82 0.07 
	0.94 0.05 
	0.83 0.04 
	0.96 0.03 
	0.88 0.03 
	0.90 0.03 
	0.95 0.03 
	0.80 0.09 
	0.89 0.06 
	1.05 0.09 
	0.93 0.07 
	1.01 0.08 
	1.02 0.07 
	0.84 0.05 
	0.88 0.05 
	0.89 0.07 
	0.93 0.02 
	0.98 0.10 
	0.86 0.07 
	0.85 0.10 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 136 
	Q19. To what extent to you agree or disagree with the following statements? I believe that if more people report suspicious calls/messages then more can be done to prevent them Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Agree 1652 376 90 29 8 261 87 134 171 111 239 106 621 975 307 53 30 69 11 214 137 241 53 51 79% 84%bce 73% 71% 89% 78% 84% 75% 79% 81% 79% 79% 80% 80% 82%v 77% 92% 75% 68% 79% 83%v 80% 71% 78% g 
	Strongly agree (+2) 875 213 44 12 5 138 51 59 83 62 129 56 323 524 162 31 21 35 5 118 70 115 28 24 42% 47%bcg 36% 29% 54% 41% 49%cg 33% 39% 45%g 43%g 41% 41% 43% 43% 45% 66% 39% 30% 43% 42% 38% 37% 36% h 
	Slightly agree (+1) 777 164 45 17 3 123 36 76 88 49 109 50 299 451 145 22 9 33 6 96 67 126 25 27 37% 37% 37% 42% 34% 37% 35% 43% 41% 36% 36% 37% 38% 37% 39% 31% 26% 36% 39% 35% 41% 42% 34% 42% 
	Neither agree nor (0) 314 58 24 10 1 55 15 30 34 16 44 18 123 170 50 13 1 14 5 49 16 46 18 8 disagree 15% 13% 20% 25%a 7% 17% 14% 17% 16% 12% 15% 13% 16% 14% 13% 18% 2% 15% 29% 18%t 10% 15% 25%nt 13% 
	Slightlydisagree (-1) 83 10 6 2 * 12 2 8 9 914 726 52 13 3 2 7 -7 7 9 2 4 4% 2% 5% 4% 4% 4% 2% 5% 4% 7%a 5% 5% 3% 4% 3% 4% 6% 8%s -3% 4% 3% 3% 6% 
	Stronglydisagree (-2) 32 3 3 --7 1 51153720 31 -1* 25413 2% 1% 2% --2% 1% 3%a 1% 1% 2% 2% 1% 2% 1% 1% -1% 3% 1% 3% 1% 2% 4% 
	NET: Disagree 115 14 9 2 * 19 2 14 10 10 19 11 33 72 16 3 2 8 * 912 13 4 6 6% 3% 7% 4% 4% 6% 2% 8%a 5% 7%a 6% 8%a 4% 6% 4% 5% 6% 9%s 3% 3% 7% 4% 5% 10%s 
	Mean 1.14 1.28bc 1.00 0.97 1.39 1.12 1.30bc 0.98 1.13 1.17 1.14 1.10 1.16 1.16 1.20 1.15 1.52 1.04 0.91 1.18 1.15 1.13 1.01 1.01 eghk g 
	Standard deviation 0.92 0.83 0.98 0.84 0.85 0.94 0.82 0.98 0.87 0.93 0.94 0.99 0.88 0.93 0.86 0.95 0.81 0.99 0.95 0.87 0.97 0.88 0.95 1.04 Standard error 0.02 0.04 0.09 0.13 0.26 0.05 0.08 0.07 0.06 0.08 0.05 0.09 0.03 0.03 0.04 0.12 0.14 0.11 0.24 0.05 0.08 0.05 0.11 0.13 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 137 Q19. To what extent to you agree or disagree with the following statements? I believe that if more people report suspicious calls/messages then more can be done to prevent them Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	NET: Agree 1652 682 744 1281 1211 393 516 648 470 418 267 79% 80% 79% 80% 80% 79% 81%i 78% 80% 76% 79% 
	Strongly agree (+2) 875 384 409 694 664 233 292 348 251 222 125 42% 45%j 44% 43%j 44%j 47%ij 46%j 42% 43% 40% 37% 
	Slightly agree (+1) 777 298 334 586 547 160 224 300 219 196 142 37% 35% 36% 37% 36% 32% 35% 36% 37% 36% 42%abe 
	Neither agree nor (0) 314 126 148 243 231 80 90 136 82 101 51 disagree 15% 15% 16% 15% 15% 16% 14% 16% 14% 18% 15% 
	Slightly disagree (-1) 83 34 30 57 52 15 17 33 25 21 17 4% 4% 3% 4% 3% 3% 3% 4% 4% 4% 5% 
	Strongly disagree (-2) 32 14 18 25 22 9 13 16 10 12 2 2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 1% 
	NET: Disagree 115 48 48 82 74 24 30 48 35 33 19 6% 6% 5% 5% 5% 5% 5% 6% 6% 6% 6% 
	Mean 1.14 1.17 1.16 1.16 1.17i 1.19 1.20i 1.12 1.15 1.08 1.10 
	Standard deviation 0.92 0.93 0.93 0.91 0.91 0.94 0.92 0.95 0.93 0.96 0.88 Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 138 
	Q19. To what extent to you agree or disagree with the following statements? There is already plenty of information about how to identify and avoid suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67 
	Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86* 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59* 
	NET: Agree 765 109 162 127 119 200 47 271 246 200 47 50 47 120 127 403 362 461 304 31 92 60 60 56 69 123 107 64 662 31 50 22 37% 48%cde 45%def 38%e 33% 30% 32% 47%hij 36%i 30% 32% 58%lmn 42%mn 30% 31% 40%p 34% 40%r 33% 35% 40% 35% 34% 37% 36% 46%uvx 38% 36% 38%E 31% 28% 37% f 
	Strongly agree (+2) 162 28 43 34 21 26 10 71 55 26 10 16 11 22 14 95 67 98 63 417 13 15 8 7 38 18 10 129 917 6 8% 12%de 12%de 10%e 6% 4% 7% 12%hi 8%i 4% 7% 19%mn 10%n 5% 3% 9%p 6% 9% 7% 5% 7% 8% 8% 5% 3% 14%stwx 6% 6% 7% 10% 10% 10% AB 
	Slightly agree (+1) 603 82 118 93 98 174 37 200 192 174 37 34 36 99 113 308 296 363 241 26 76 47 45 48 62 85 89 54 533 21 33 16 29% 36%def 33%e 28% 28% 26% 25% 34%hij 28% 26% 25% 39%mn 31% 25% 27% 30% 28% 31%r 26% 30% 33% 27% 25% 32% 32% 31% 31% 30% 31%E 22% 19% 27% 
	Neither agree nor (0) 697 63 96 117 126 231 65 159 243 231 65 25 33 145 150 342 355 352 345 31 81 60 67 50 57 83 88 60 577 33 66 21 disagree 34% 28% 27% 35%b 35%b 35%b 44%ab 27% 35%g 35%g 44%g 29% 29% 37% 36% 34% 33% 31% 37%q 36% 35% 35% 38% 33% 30% 31% 31% 34% 33% 33% 37% 36% 
	Slightly disagree (-1) 502 43 87 69 88 185 29 130 157 185 29 7 27 103 112 223 279 273 229 23 48 43 40 33 54 51 71 42 404 26 57 14 24% 19% 24% 21% 25% 28%ac 20% 22% 23% 28%gh 20% 8% 23%k 26%k 27%k 22% 26%o 24% 25% 27% 21% 25% 23% 22% 28%y 19% 25% 24% 23% 27% 32%C 23% 
	Stronglydisagree (-2) 117 12 11 17 23 47 7 23 41 47 7 4 7 27 26 47 70 68 49 2 11 9 11 12 13 14 18 12 101 9 5 2 6% 5% 3% 5% 7%b 7%b 5% 4% 6% 7%g 5% 5% 6% 7% 6% 5% 7% 6% 5% 2% 5% 5% 6% 8% 7% 5% 6% 7% 6% 9%E 3% 4% 
	NET: Disagree 619 55 98 86 111 232 36 153 198 232 36 11 34 131 138 270 349 340 278 25 58 52 51 45 66 65 89 54 505 36 62 16 30% 24% 28% 26% 31% 35%abc 24% 26% 29% 35%ghj 24% 13% 30%k 33%k 33%k 27% 33%o 30% 30% 29% 25% 30% 29% 30% 34%y 24% 31% 30% 29% 36% 35% 27% f 
	Mean 0.09 0.31de 0.27de 0.17e 0.02 -0.08 0.09 0.29hi 0.09i -0.08 0.09 0.59lm 0.16 -0.04 -0.05 0.18p 0.01 0.13 0.04 0.09 0.17 0.08 0.07 0.05 -0.02 0.30uv 0.07 0.04 0.11 -0.04 * 0.16 n wxAB 
	Standard deviation 1.03 1.07 1.06 1.04 1.01 0.99 0.95 1.06 1.03 0.99 0.95 1.05 1.09 1.00 0.96 1.03 1.03 1.05 1.00 0.93 0.99 1.01 1.02 1.03 1.00 1.09 1.03 1.02 1.03 1.12 1.00 1.02 Standard error 0.02 0.07 0.06 0.06 0.05 0.04 0.08 0.04 0.04 0.04 0.08 0.10 0.10 0.05 0.05 0.03 0.03 0.03 0.03 0.10 0.07 0.08 0.07 0.08 0.07 0.06 0.06 0.08 0.02 0.11 0.08 0.12 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 139 Q19. To what extent to you agree or disagree with the following statements? There is already plenty of information about how to identify and avoid suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Agree 765 166 46 16 7 114 36 61 76 48 120 52 287 447 134 30 13 35 4 97 63 93 37 19 37% 37% 38% 38% 75% 34% 35% 34% 35% 35% 40% 38% 37% 37% 36% 43% 39% 38% 24% 36% 38% 31% 49%uw 28% 
	Strongly agree (+2) 162 38 8 1 426 7 713 534 12 63 91 25 10 2 2 -18 10 18 13 8 8% 8% 7% 3% 44% 8% 6% 4% 6% 4% 11%gi 9% 8% 7% 7% 14%nqu 6% 2% -7% 6% 6% 18%nqs 12%q tu 
	Slightly agree (+1) 603 128 38 14 3 88 29 54 63 43 87 40 225 356 109 20 11 32 4 79 52 75 23 11 29% 29% 31% 35% 31% 26% 28% 30% 29% 31% 29% 29% 29% 29% 29%w 28% 33% 36%w 24% 29% 32%w 25% 31% 17% 
	Neither agree nor (0) 697 146 49 11 1 112 37 63 74 45 89 49 245 412 134 27 8 24 5 96 58 121 20 34 disagree 34% 33% 40%j 27% 11% 33% 35% 36% 34% 33% 30% 36% 32% 34% 36% 39% 25% 27% 29% 35% 35% 40%qv 27% 51%nqstv 
	Slightly disagree (-1) 502 113 20 10 1 91 24 43 57 32 75 26 194 295 92 11 10 29 5 66 34 68 13 11 24% 25%b 16% 24% 14% 27%b 23% 24% 27%b 23% 25% 20% 25% 24% 25% 16% 30% 32%o 31% 24% 21% 23% 18% 17% 
	Stronglydisagree (-2) 117 23 7 5 -17 8 11 8 12 16 8 51 64 13 2 2 3 3 13 10 18 5 2 6% 5% 6% 11% -5% 7% 6% 4% 9% 5% 6% 7% 5% 3% 2% 6% 4% 16% 5% 6% 6% 7% 3% 
	NET: Disagree 619 136 27 14 1 109 32 54 66 45 91 34 245 358 105 13 12 32 8 78 44 86 18 13 30% 30% 22% 35% 14% 32%b 30% 30% 30% 32% 30% 25% 31% 29% 28% 19% 36% 35%o 47% 29% 27% 29% 25% 20% 
	Mean 0.09 0.10 0.16 -0.05 1.05 0.04 0.03 0.02 0.07 -0.03 0.15 0.16 0.07 0.09 0.11 0.36qu 0.04 0.02 -0.39 0.09 0.11 0.03 0.35u 0.17 
	Standard deviation 1.03 1.03 0.98 1.09 1.11 1.03 1.04 0.97 0.98 1.03 1.09 1.03 1.06 1.02 0.96 1.00 1.07 0.96 1.06 0.99 1.01 0.98 1.17 0.96 Standard error 0.02 0.05 0.09 0.17 0.34 0.06 0.10 0.07 0.07 0.09 0.06 0.09 0.04 0.03 0.05 0.12 0.19 0.10 0.26 0.06 0.08 0.06 0.14 0.12 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 140 Q19. To what extent to you agree or disagree with the following statements? There is already plenty of information about how to identify and avoid suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	NET: Agree 765 303 331 568 533 176 226 286 204 181 145 37% 35% 35% 35% 35% 35% 36% 34% 35% 33% 43%abcdefghi 
	Strongly agree (+2) 162 70 75 122 116 50 48 58 37 40 31 8% 8% 8% 8% 8% 10%h 8% 7% 6% 7% 9% 
	Slightly agree (+1) 603 233 256 447 417 125 178 227 167 141 114 29% 27% 27% 28% 28% 25% 28% 27% 28% 25% 34%abcdegi 
	Neither agree nor (0) 697 257 314 512 480 143 198 286 187 191 131 disagree 34% 30% 33% 32% 32% 29% 31% 34%e 32% 35% 39%acdef 
	Slightly disagree (-1) 502 233 241 423 405 136 169 214 159 150 55 24% 27%j 26%j 26%j 27%j 27%j 27%j 26%j 27%j 27%j 16% 
	Strongly disagree (-2) 117 61 53 102 98 43 42 46 37 30 8 6% 7%j 6%j 6%j 6%j 9%bgj 7%j 6%j 6%j 5%j 2% 
	NET: Disagree 619 295 294 525 503 179 211 260 196 180 63 30% 34%j 31%j 33%j 33%j 36%j 33%j 31%j 33%j 33%j 19% 
	Mean 0.09 0.02 0.06 0.04 0.03 0.01 0.03 0.05 0.01 0.02 0.31abcdefghi 
	Standard deviation 1.03 1.08 1.03 1.05 1.05 1.13 1.06 1.02 1.03 1.02 0.93 Standard error 0.02 0.04 0.03 0.03 0.03 0.05 0.04 0.04 0.04 0.04 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 141 
	Q19. To what extent to you agree or disagree with the following statements? It is easy to report suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67 
	Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86* 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59* 
	NET: Agree 783 108 157 134 133 208 44 265 266 208 44 49 48 108 144 399 383 434 349 38 91 62 65 62 63 145 100 54 681 29 55 17 38% 48%def 44%ef 40%ef 37% 31% 30% 45%hij 39%i 31% 30% 57%lmn 42%m 27% 35%m 39% 36% 38% 38% 44%B 39% 36% 37% 41% 33% 53%tuv 35% 30% 39%E 30% 31% 29% wxAB 
	Strongly agree (+2) 229 38 47 48 25 55 15 85 74 55 15 20 15 32 38 118 111 117 112 10 25 23 19 14 15 43 36 9 194 10 20 6 11% 17%de 13%de 15%de 7% 8% 10% 15%hi 11% 8% 10% 23%mn 13% 8% 9% 12% 10% 10% 12% 11% 11% 13%B 11% 9% 8% 16%xB 13%B 5% 11% 10% 11% 10% 
	Slightly agree (+1) 554 70 110 85 108 152 29 179 193 152 29 29 33 76 105 281 272 316 237 28 66 40 46 49 48 101 65 45 487 20 35 12 27% 31%ef 31%ef 26% 30%ef 23% 20% 31%ij 28%i 23% 20% 34%m 29%m 19% 25% 28% 26% 27% 26% 32% 29% 23% 26% 32%A 25% 37%uvx 23% 25% 28%E 20% 20% 19% AB 
	Neither agree nor (0) 822 77 128 127 133 283 74 205 259 283 74 25 38 178 179 388 434 436 386 27 88 68 75 68 89 78 107 81 680 42 75 26 disagree 40% 34% 36% 38% 37% 43%a 50%abc 35% 38% 43%g 50%gh 29% 34% 45%kl 43%k 38% 41% 38% 42% 31% 38% 39%y 42%y 45%y 46%sy 29% 37%y 46%sy 39% 42% 42% 44% d 
	Slightly disagree (-1) 371 34 53 57 78 128 21 87 135 128 21 9 24 79 71 176 196 221 150 16 41 35 28 16 26 32 62 38 294 21 43 14 18% 15% 15% 17% 22%ab 19% 14% 15% 20%g 19% 14% 10% 21% 20%k 17% 17% 18% 19% 16% 18% 18% 20%wy 16% 11% 13% 12% 22%wxy 21%wy 17% 21% 24%C 23% 
	Stronglydisagree (-2) 104 8 17 14 13 44 825 27 44 8 3 330 21 51 53 62 42 612 710 4 14 16 16 590 7 5 2 5% 4% 5% 4% 4% 7% 5% 4% 4% 7%h 5% 3% 3% 8% 5% 5% 5% 5% 5% 7% 5% 4% 5% 3% 8% 6% 6% 3% 5% 7% 3% 3% 
	NET: Disagree 475 42 70 71 91 172 29 112 162 172 29 12 27 109 92 227 249 283 192 22 53 42 38 21 40 48 78 43 383 28 48 16 23% 19% 20% 21% 26% 26%ab 20% 19% 24% 26%g 20% 14% 24% 28%k 22% 22% 23% 25% 21% 25%w 23%w 24%w 21% 14% 21% 18% 27%wy 24%w 22% 28% 27% 27% 
	Mean 0.21 0.42de 0.33de 0.29e 0.15 0.07 0.15 0.37hi 0.22i 0.07 0.15 0.64lm 0.29m * 0.17m 0.24 0.18 0.18 0.24 0.23 0.22 0.21 0.21 0.34xB 0.13 0.46tu 0.15 0.09 0.23 0.04 0.12 0.09 f j n vxAB 
	Standard deviation 1.02 1.05 1.04 1.05 0.96 1.01 0.97 1.04 1.01 1.01 0.97 1.05 1.04 1.01 0.99 1.03 1.01 1.03 1.01 1.10 1.02 1.04 1.01 0.89 1.00 1.08 1.07 0.88 1.02 1.05 1.00 0.98 Standard error 0.02 0.07 0.05 0.06 0.05 0.04 0.08 0.04 0.04 0.04 0.08 0.10 0.09 0.05 0.05 0.03 0.03 0.03 0.03 0.12 0.07 0.08 0.07 0.07 0.07 0.06 0.06 0.07 0.02 0.10 0.08 0.12 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 142 
	Q19. To what extent to you agree or disagree with the following statements? It is easy to report suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Agree 783 183 45 16 6 125 33 54 84 48 123 48 295 462 151 34 17 26 6 99 59 107 34 21 38% 41%g 37% 39% 67% 37% 31% 30% 39% 35% 41%g 36% 38% 38% 40% 49%q 53% 28% 35% 36% 36% 36% 45%q 33% 
	Strongly agree (+2) 229 63 10 2 3 29 10 11 26 20 34 18 95 130 38 11 9 5 2 25 13 33 8 6 11% 14%eg 9% 5% 29% 9% 9% 6% 12% 14%g 11% 13%g 12% 11% 10% 15% 28% 6% 15% 9% 8% 11% 11% 10% 
	Slightly agree (+1) 554 120 34 14 3 96 23 43 58 28 88 31 200 332 112 23 8 21 3 73 46 73 25 15 27% 27% 28% 34% 38% 29% 22% 24% 27% 21% 29% 23% 26% 27% 30% 33% 25% 23% 20% 27% 28% 24% 34% 23% 
	Neither agree nor (0) 822 171 52 15 2 135 49 88 72 50 100 62 290 488 148 25 8 37 6 117 72 117 25 31 disagree 40% 38% 43% 36% 26% 40% 47%hj 49%ahi 34% 37% 33% 46%hj 37% 40% 40% 36% 24% 41% 35% 43% 44% 39% 33% 47% j 
	Slightlydisagree (-1) 371 75 16 4 -60 15 26 55 28 65 18 145 214 57 7 8 23 3 42 27 62 12 12 18% 17% 13% 11% -18% 14% 15% 26%abc 20% 22%b 14% 19% 18% 15% 9% 24% 25%no 20% 15% 17% 21%o 16% 18% efgk 
	Stronglydisagree (-2) 104 19 9 6 115 810 4 12 14 548 52 17 4 -5 214 615 5 1 5% 4% 8%h 14%aehj 7% 5% 8%h 6%h 2% 8%h 5% 4% 6% 4% 5% 6% -6% 9% 5% 4% 5% 6% 2% k 
	NET: Disagree 475 94 25 10 1 75 23 36 59 39 79 24 193 266 74 11 8 28 5 56 34 77 17 13 23% 21% 21% 24% 7% 22% 22% 20% 27% 29%k 26% 18% 25% 22% 20% 16% 24% 30%no 30% 21% 21% 26% 22% 20% 
	Mean 0.21 0.30g 0.17 0.06 0.81 0.19 0.12 0.11 0.22 0.12 0.22 0.27 0.19 0.22 0.26q 0.42q 0.57 -0.02 0.11 0.20 0.19 0.16 0.27 0.20 
	Standard deviation 1.02 1.04 1.02 1.11 1.14 0.98 1.01 0.92 1.01 1.14 1.05 0.99 1.07 1.00 0.99 1.06 1.15 0.97 1.21 0.99 0.94 1.04 1.06 0.93 Standard error 0.02 0.05 0.09 0.17 0.34 0.05 0.10 0.07 0.07 0.10 0.06 0.09 0.04 0.03 0.05 0.13 0.20 0.10 0.30 0.06 0.07 0.06 0.13 0.12 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 143 Q19. To what extent to you agree or disagree with the following statements? It is easy to report suspicious calls/messages Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	NET: Agree 783 311 367 612 578 191 259 293 198 197 126 38% 36% 39%h 38% 38% 38% 41%gh 35% 34% 36% 37% 
	Strongly agree (+2) 229 97 106 186 183 67 80 78 55 52 38 11% 11% 11% 12% 12% 13%g 13% 9% 9% 9% 11% 
	Slightly agree (+1) 554 214 260 426 395 125 179 215 142 145 88 27% 25% 28% 27% 26% 25% 28% 26% 24% 26% 26% 
	Neither agree nor (0) 822 319 351 606 574 187 228 322 230 205 156 disagree 40% 37% 37% 38% 38% 38% 36% 39% 39% 37% 46%abcdefghi 
	Slightly disagree (-1) 371 170 164 298 281 88 104 166 120 115 50 18% 20%j 17% 19% 19% 18% 16% 20%j 20%j 21%j 15% 
	Strongly disagree (-2) 104 55 58 89 83 32 44 51 39 35 6 5% 6%j 6%j 6%j 6%j 6%j 7%j 6%j 7%j 6%j 2% 
	NET: Disagree 475 225 222 387 365 120 148 217 159 150 55 23% 26%j 24%j 24%j 24%j 24%j 23%j 26%j 27%j 27%j 16% 
	Mean 0.21 0.15 0.21 0.20h 0.21h 0.21 0.23h 0.12 0.09 0.12 0.31aghi 
	Standard deviation 1.02 1.07 1.05 1.05 1.05 1.08 1.09 1.03 1.04 1.04 0.91 Standard error 0.02 0.04 0.03 0.03 0.03 0.05 0.04 0.04 0.04 0.05 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 144 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious message sent by text Base: All respondents with a mobile and/or landline 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2080 
	258 
	359 
	333 
	357 
	635 
	138 
	617 
	690 
	635 
	138 
	106 
	122 
	392 
	381 
	1028 
	1052 
	1131 
	949 
	85 
	207 
	151 
	199 
	149 
	200 
	298 
	280 
	167 
	1736 
	104 
	173 
	67 

	Weighted base 
	Weighted base 
	2081 
	227 
	355 
	331 
	357 
	663 
	148 
	582 
	687 
	663 
	148 
	86* 
	113 
	396 
	415 
	1014 
	1066 
	1153 
	927 
	87* 
	231 
	172 
	178 
	151 
	192 
	271 
	285 
	178 
	1744 
	99* 
	178 
	59* 

	NET: Agree 
	NET: Agree 
	1457 70% 
	165 73% 
	266 75%e 
	240 73% 
	248 69% 
	441 67% 
	98 66% 
	431 74%i 
	488 71% 
	441 67% 
	98 66% 
	59 69% 
	83 73% 
	265 67% 
	273 66% 
	737 73%p 
	720 68% 
	813 71% 
	644 69% 
	68 78% 
	161 69% 
	123 72% 
	118 66% 
	113 75% 
	135 70% 
	190 70% 
	203 71% 
	127 71% 
	1238 71% 
	68 68% 
	113 64% 
	38 63% 

	Strongly agree 
	Strongly agree 
	(+2) 
	639 31% 
	83 36%ef 
	117 33% 
	107 32% 
	104 29% 
	192 29% 
	37 25% 
	199 34%j 
	211 31% 
	192 29% 
	37 25% 
	36 42%mn 
	34 30% 
	124 31% 
	105 25% 
	363 36%p 
	277 26% 
	341 30% 
	298 32% 
	30 35% 
	69 30% 
	48 28% 
	62 35% 
	51 34% 
	60 31% 
	92 34% 
	89 31% 
	46 26% 
	547 31% 
	27 27% 
	52 29% 
	13 22% 

	Slightly agree 
	Slightly agree 
	(+1) 
	818 39% 
	83 36% 
	149 42% 
	133 40% 
	144 40% 
	249 38% 
	60 41% 
	232 40% 
	277 40% 
	249 38% 
	60 41% 
	23 27% 
	49 43%k 
	142 36% 
	168 40%k 
	374 37% 
	444 42%o 
	473 41% 
	345 37% 
	38 43% 
	91 39% 
	75 44%v 
	56 32% 
	62 41% 
	75 39% 
	98 36% 
	114 40% 
	81 45%v 
	691 40% 
	41 41% 
	61 35% 
	25 42% 

	Neither agree nor disagree 
	Neither agree nor disagree 
	(0) 
	442 21% 
	46 20% 
	60 17% 
	65 20% 
	87 24%b 
	149 23% 
	36 24% 
	106 18% 
	152 22% 
	149 23% 
	36 24% 
	19 22% 
	23 21% 
	96 24% 
	89 21% 
	199 20% 
	243 23% 
	231 20% 
	211 23% 
	13 15% 
	51 22% 
	31 18% 
	45 25% 
	30 20% 
	36 19% 
	57 21% 
	54 19% 
	38 21% 
	356 20% 
	27 27% 
	45 25% 
	14 24% 

	Slightly disagree 
	Slightly disagree 
	(-1) 
	154 7% 
	12 5% 
	25 7% 
	24 7% 
	17 5% 
	62 9%d 
	14 9% 
	37 6% 
	40 6% 
	62 9%h 
	14 9% 
	5 6% 
	6 5% 
	30 7% 
	46 11% 
	63 6% 
	91 8% 
	92 8% 
	62 7% 
	5 6% 
	15 7% 
	14 8% 
	12 7% 
	5 3% 
	21 11%w 
	17 6% 
	26 9%w 
	12 7% 
	127 7% 
	3 3% 
	17 10% 
	6 10% 

	Strongly disagree 
	Strongly disagree 
	(-2) 
	28 1% 
	4 2% 
	4 1% 
	2 1% 
	6 2% 
	10 2% 
	1 1% 
	8 1% 
	8 1% 
	10 2% 
	1 1% 
	2 3% 
	1 1% 
	5 1% 
	6 2% 
	15 2% 
	13 1% 
	17 1% 
	11 1% 
	--
	4 2% 
	4 2% 
	3 2% 
	2 2% 
	--
	7 2%x 
	1 * 
	2 1% 
	23 1% 
	2 2% 
	2 1% 
	1 2% 

	NET: Disagree 
	NET: Disagree 
	182 9% 
	16 7% 
	30 8% 
	26 8% 
	22 6% 
	73 11%d 
	15 10% 
	46 8% 
	48 7% 
	73 11%h 
	15 10% 
	8 9% 
	7 6% 
	35 9% 
	53 13% 
	78 8% 
	103 10% 
	108 9% 
	73 8% 
	5 6% 
	20 8% 
	18 10% 
	15 9% 
	7 5% 
	21 11% 
	23 9% 
	27 10% 
	13 8% 
	150 9% 
	5 5% 
	19 11% 
	7 13% 

	Mean 
	Mean 
	0.91 
	1.00e 
	0.98e 
	0.96 
	0.91 
	0.83 
	0.80 
	0.99ij 
	0.93 
	0.83 
	0.80 
	1.00 
	0.96 
	0.88 
	0.77 
	0.99p 
	0.83 
	0.89 
	0.92 
	1.07 
	0.89 
	0.87 
	0.91 
	1.02 
	0.90 
	0.93 
	0.92 
	0.89 
	0.92 
	0.89 
	0.81 
	0.70 

	Standard deviation Standard error 
	Standard deviation Standard error 
	0.96 0.02 
	0.97 0.06 
	0.95 0.05 
	0.93 0.05 
	0.93 0.05 
	1.00 0.04 
	0.95 0.08 
	0.95 0.04 
	0.93 0.04 
	1.00 0.04 
	0.95 0.08 
	1.07 0.10 
	0.90 0.08 
	0.98 0.05 
	1.00 0.05 
	0.97 0.03 
	0.95 0.03 
	0.97 0.03 
	0.96 0.03 
	0.87 0.09 
	0.97 0.07 
	0.98 0.08 
	1.01 0.07 
	0.90 0.07 
	0.96 0.07 
	1.01 0.06 
	0.95 0.06 
	0.90 0.07 
	0.96 0.02 
	0.90 0.09 
	1.00 0.08 
	1.00 0.12 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Page 159 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 145 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious message sent by text Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Agree 1457 336 80 28 6 229 77 107 151 105 206 97 560 847 255 46 26 63 8 190 117 208 54 46 70% 75%beg 65% 69% 68% 68% 73%g 60% 70% 76%g 68% 72%g 72% 70% 69% 66% 79% 70% 51% 70% 71% 69% 71% 70% 
	Strongly agree (+2) 639 157 33 13 5 83 36 43 72 46 95 39 226 390 102 22 7 23 1 78 55 89 25 19 31% 35%eg 27% 32% 60% 25% 34% 24% 34%e 34% 32% 29% 29% 32% 27% 31% 22% 25% 4% 29% 34% 30% 34% 30% 
	Slightly agree (+1) 818 179 47 15 1 146 41 64 79 58 111 58 333 457 153 24 18 40 8 112 61 119 28 26 39% 40% 38% 37% 8% 44% 39% 36% 37% 42% 37% 43% 43%m 38% 41% 35% 57% 44% 47% 41% 37% 40% 38% 40% 
	Neither agree nor (0) 442 83 29 9 1 85 20 47 47 22 62 27 155 262 90 16 4 23 5 59 34 67 16 13 disagree 21% 19% 24% 21% 11% 25%ai 19% 26%ai 22% 16% 21% 20% 20% 22% 24% 23% 14% 25% 33% 22% 21% 22% 21% 21% 
	Slightlydisagree (-1) 154 26 10 3 119 522 13 930 854 92 24 7 2 4 118 13 22 4 2 7% 6% 8% 7% 14% 6% 5% 12%ae 6% 7% 10%a 6% 7% 8% 6% 10% 8% 4% 6% 7% 8% 7% 6% 3% 
	Stronglydisagree (-2) 28 3 4113324232916 41 -124 -314 1% 1% 3%a 3% 7% 1% 3%a 1% 2% 1% 1% 2% 1% 1% 1% 1% -1% 9% 2% -1% 2% 7%nstu 
	NET: Disagree 182 28 14 4 222 824 17 11 33 11 63 108 28 8 2 5 322 13 25 6 6 9% 6% 11% 10% 21% 6% 8% 13%ae 8% 8% 11%a 8% 8% 9% 7% 11% 8% 6% 16% 8% 8% 8% 8% 9% 
	Mean 0.91 1.03be 0.78 0.87 1.00 0.86 0.97g 0.70 0.94g 1.01g 0.88 0.92 0.92 0.91 0.87 0.85 0.93 0.88 0.31 0.89 0.96 0.90 0.96 0.84 gj 
	Standard deviation 0.96 0.91 1.03 1.05 1.46 0.88 1.00 1.01 0.99 0.94 1.00 0.95 0.93 0.97 0.92 1.02 0.82 0.88 1.02 0.95 0.94 0.95 0.97 1.09 Standard error 0.02 0.04 0.09 0.16 0.44 0.05 0.09 0.08 0.07 0.08 0.06 0.08 0.03 0.03 0.05 0.12 0.14 0.10 0.26 0.06 0.07 0.06 0.12 0.14 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Page 160 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 146 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious message sent by text Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	NET: Agree 1457 625 696 1144 1074 374 478 595 422 400 221 70% 73%j 74%j 71%j 71% 75%j 75%j 72% 72%j 72%j 65% 
	Strongly agree (+2) 639 290 308 503 472 182 221 251 186 165 95 31% 34% 33% 31% 31% 37%cdgij 35%j 30% 32% 30% 28% 
	Slightly agree (+1) 818 335 388 642 603 192 257 344 236 235 126 39% 39% 41% 40% 40% 39% 40% 41% 40% 43% 37% 
	Neither agree nor (0) 442 156 168 315 299 84 107 166 115 108 92 disagree 21% 18% 18% 20% 20% 17% 17% 20% 20% 20% 27%abcdefghi 
	Slightly disagree (-1) 154 61 65 125 121 29 42 61 42 39 19 7% 7% 7% 8% 8% 6% 7% 7% 7% 7% 6% 
	Strongly disagree (-2) 28 13 11 21 21 11 8 10 8 5 6 1% 2% 1% 1% 1% 2% 1% 1% 1% 1% 2% 
	NET: Disagree 182 75 76 146 142 40 50 71 50 45 25 9% 9% 8% 9% 9% 8% 8% 9% 8% 8% 7% 
	Mean 0.91 0.97 0.98j 0.92 0.91 1.02j 1.01dj 0.92 0.94 0.93 0.84 
	Standard deviation 0.96 0.97 0.94 0.97 0.97 0.98 0.95 0.95 0.96 0.93 0.96 Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 147 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious live voice call or recorded message Base: All respondents with a mobile and/or landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2080 258 359 333 357 635 138 617 690 635 138 106 122 392 381 1028 1052 1131 949 85 207 151 199 149 200 298 280 167 1736 104 173 67 
	Weighted base 2081 227 355 331 357 663 148 582 687 663 148 86* 113 396 415 1014 1066 1153 927 87* 231 172 178 151 192 271 285 178 1744 99* 178 59* 
	NET: Agree 1521 176 264 239 260 477 105 440 499 477 105 66 88 286 295 761 760 848 673 71 170 125 124 120 144 196 203 134 1288 74 120 39 73% 78% 74% 72% 73% 72% 71% 76% 73% 72% 71% 77% 78% 72% 71% 75% 71% 73% 73% 82%v 73% 73% 70% 80%v 75% 73% 71% 76% 74% 74% 68% 65% 
	Strongly agree (+2) 680 90 122 104 120 208 36 212 224 208 36 40 36 126 118 373 307 356 324 33 79 50 59 57 63 91 98 53 583 29 56 13 33% 40%ef 34%f 31% 34% 31% 24% 36%j 33% 31% 24% 46%lmn 32% 32% 29% 37%p 29% 31% 35% 38% 34% 29% 33% 38% 33% 34% 34% 30% 33%F 29% 32% 21% 
	Slightly agree (+1) 840 86 142 135 140 268 69 228 276 268 69 27 52 160 177 388 453 491 349 38 91 75 65 63 81 105 105 81 705 45 64 26 40% 38% 40% 41% 39% 40% 46% 39% 40% 40% 46% 31% 46%k 41% 43%k 38% 42% 43%r 38% 44% 40% 43% 37% 42% 42% 39% 37% 46% 40% 46% 36% 44% 
	Neither agree nor (0) 399 36 62 71 78 123 30 98 148 123 30 13 19 80 73 184 215 209 190 10 45 29 41 22 34 53 56 33 323 22 40 14 disagree 19% 16% 18% 21% 22% 19% 20% 17% 22%g 19% 20% 15% 17% 20% 18% 18% 20% 18% 21% 12% 19% 17% 23%s 15% 18% 20% 20% 19% 19% 22% 22% 24% 
	Slightlydisagree (-1) 130 11 23 16 15 53 12 34 31 53 12 4 5 24 41 51 80 79 52 5 14 17 10 5 12 14 24 9109 1 16 5 6% 5% 6% 5% 4% 8%d 8% 6% 5% 8%h 8% 5% 4% 6% 10% 5% 7%o 7% 6% 6% 6% 10%w 5% 3% 6% 5% 9%w 5% 6%D 1% 9%D 8%D 
	Stronglydisagree (-2) 30 4 6 5 311 110 911 1 2 2 6 618 12 18 12 -3 1 3 3 3 8 1 224 3 2 1 1% 2% 2% 2% 1% 2% 1% 2% 1% 2% 1% 3% 1% 1% 1% 2% 1% 2% 1% -1% 1% 2% 2% 1% 3%A * 1% 1% 3% 1% 2% 
	NET: Disagree 161 15 29 21 18 64 13 44 40 64 13 7 630 47 69 92 97 64 516 19 13 814 21 26 10 133 418 6 8% 7% 8% 6% 5% 10%d 9% 8% 6% 10%h 9% 8% 6% 7% 11% 7% 9% 8% 7% 6% 7% 11% 7% 5% 7% 8% 9% 6% 8% 4% 10% 11% 
	Mean 0.97 1.09ef 0.99 0.96 1.00 0.92 0.85 1.03 0.98 0.92 0.85 1.13n 1.03 0.95 0.87 1.03p 0.90 0.94 0.99 1.14 0.99 0.90 0.94 1.10 0.99 0.95 0.96 0.98 0.98F 0.96 0.88 0.73 
	Standard deviation 0.95 0.95 0.97 0.93 0.90 0.98 0.91 0.96 0.91 0.98 0.91 1.03 0.89 0.95 0.99 0.96 0.94 0.95 0.95 0.86 0.94 0.96 0.97 0.92 0.94 0.99 0.96 0.88 0.94 0.91 0.99 0.97 Standard error 0.02 0.06 0.05 0.05 0.05 0.04 0.08 0.04 0.03 0.04 0.08 0.10 0.08 0.05 0.05 0.03 0.03 0.03 0.03 0.09 0.07 0.08 0.07 0.08 0.07 0.06 0.06 0.07 0.02 0.09 0.08 0.12 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 148 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious live voice call or recorded message Base: All respondents with a mobile and/or landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2080 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2081 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Agree 1521 351 80 29 7 233 80 120 156 107 217 105 575 894 272 48 26 64 8 200 118 215 55 46 73% 78%beg 66% 71% 75% 69% 77% 67% 72% 77%b 72% 78%b 74% 73% 73% 69% 79% 70% 51% 74% 72% 72% 73% 71% 
	Strongly agree (+2) 680 168 38 12 4 86 42 47 78 48 96 46 234 425 108 27 9 30 1 85 50 93 21 21 33% 38%eg 31% 29% 44% 26% 40%eg 26% 36%eg 35% 32% 34% 30% 35%l 29% 38% 26% 32% 8% 31% 30% 31% 28% 32% 
	Slightly agree (+1) 840 183 42 18 3 147 38 73 77 59 122 59 341 469 164 21 17 34 7 115 68 122 34 25 40% 41% 34% 43% 30% 44% 37% 41% 36% 43% 40% 44% 44%m 39% 44% 30% 53% 38% 43% 42% 42% 41% 46% 39% 
	Neither agree nor (0) 399 70 32 8 * 83 16 35 46 23 54 23 145 232 76 16 3 23 7 52 30 65 14 14 disagree 19% 16% 26%af 19% 4% 25%af 15% 19% 21% 16% 18% 17% 19% 19% 20% 22% 9% 25% 42% 19% 18% 22% 19% 21% 
	Slightlydisagree (-1) 130 24 7 3 216 621 10 925 345 78 21 5 4 4 114 16 17 5 2 6% 5% 5% 7% 21% 5% 6% 12%aehk 5% 6% 8%k 2% 6% 6% 6% 8% 11% 4% 6% 5% 10% 6% 6% 2% 
	Stronglydisagree (-2) 30 3 31 -4224 -4412 12 41 ---61314 1% 1% 3% 3% -1% 2% 1% 2% -1% 3% 2% 1% 1% 1% ---2% * 1% 2% 6%nqtu 
	NET: Disagree 161 26 10 4 219 823 14 929 757 90 25 6 4 4 120 17 19 6 5 8% 6% 8% 10% 21% 6% 8% 13%aehk 7% 6% 10% 5% 7% 7% 7% 9% 11% 4% 6% 7% 10% 6% 8% 8% 
	Mean 0.97 1.10be 0.86 0.87 0.98 0.88 1.07g 0.79 1.00 1.06g 0.93 1.04g 0.95 1.00 0.94 0.97 0.94 0.98 0.53 0.95 0.91 0.96 0.91 0.90 gj 
	Standard deviation 0.95 0.89 1.01 1.02 1.22 0.88 0.99 1.00 0.97 0.87 0.98 0.92 0.93 0.94 0.90 1.02 0.91 0.87 0.76 0.96 0.95 0.91 0.94 1.07 Standard error 0.02 0.04 0.09 0.16 0.37 0.05 0.09 0.08 0.07 0.07 0.06 0.08 0.03 0.03 0.05 0.12 0.16 0.09 0.19 0.06 0.08 0.05 0.11 0.13 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 149 Q19. To what extent to you agree or disagree with the following statements? I am confident that I will not fall victim to a suspicious live voice call or recorded message Base: All respondents with a mobile and/or landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2080 842 917 1611 1519 496 633 796 563 526 342 
	Weighted base 2081 856 940 1605 1516 498 635 832 587 552 338 
	NET: Agree 1521 629 713 1186 1117 371 489 596 422 404 236 73% 74% 76%j 74% 74% 75% 77%gj 72% 72% 73% 70% 
	Strongly agree (+2) 680 302 316 535 506 187 226 258 194 169 100 33% 35% 34% 33% 33% 38%gij 36% 31% 33% 31% 29% 
	Slightly agree (+1) 840 328 398 651 612 184 264 339 229 235 136 40% 38% 42% 41% 40% 37% 42% 41% 39% 43% 40% 
	Neither agree nor (0) 399 152 153 290 273 89 103 161 116 98 83 disagree 19% 18% 16% 18% 18% 18% 16% 19% 20% 18% 24%abcdefi 
	Slightly disagree (-1) 130 61 63 107 105 25 36 62 42 44 13 6% 7%j 7% 7% 7%j 5% 6% 8%j 7% 8%j 4% 
	Strongly disagree (-2) 30 14 10 22 21 12 6 12 7 7 7 1% 2% 1% 1% 1% 2%b 1% 1% 1% 1% 2% 
	NET: Disagree 161 75 73 129 126 37 42 75 49 50 20 8% 9% 8% 8% 8% 7% 7% 9% 8% 9% 6% 
	Mean 0.97 0.98 1.01 0.98 0.97 1.02 1.05gij 0.92 0.95 0.94 0.91 
	Standard deviation 0.95 0.98 0.93 0.95 0.96 0.99 0.91 0.96 0.96 0.95 0.93 Standard error 0.02 0.03 0.03 0.02 0.02 0.04 0.04 0.03 0.04 0.04 0.05 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 150 
	Q20a. Thinking of your personal mobile phone, which network are you on? Base: All with a mobile phone 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Mid-East-lands ern (w) (x) 
	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	EE/BT Mobile 
	EE/BT Mobile 
	448 22% 
	47 21% 
	74 21% 
	83 25% 
	69 20% 
	143 22% 
	31 23% 
	122 21% 
	152 22% 
	143 22% 
	31 23% 
	20 24% 
	25 22% 
	81 21% 
	94 23% 
	208 21% 
	240 23% 
	257 23% 
	191 21% 
	22 25% 
	50 22% 
	31 18% 
	43 25% 
	33 34 22% 18% 
	71 26%x 
	53 19% 
	35 20% 
	370 22% 
	25 25% 
	44 25% 
	9 15% 

	O2 
	O2 
	335 16% 
	28 13% 
	68 19%a 
	66 20%a 
	52 15% 
	102 16% 
	19 14% 
	96 17% 
	118 17% 
	102 16% 
	19 14% 
	8 10% 
	16 15% 
	46 75 12% 19%km 
	140 14% 
	195 19%o 
	185 16% 
	150 17% 
	13 15% 
	40 18%B 
	30 18%B 
	29 17% 
	24 33 16% 18%B 
	41 15% 
	40 15% 
	16 10% 
	265 16% 
	10 10% 
	35 20%D 
	25 43%CDE 

	Vodafone 
	Vodafone 
	301 15% 
	32 14% 
	59 17% 
	51 16% 
	50 14% 
	87 13% 
	23 17% 
	90 16% 
	102 15% 
	87 13% 
	23 17% 
	12 15% 
	16 14% 
	61 16% 
	49 12% 
	152 15% 
	149 14% 
	184 16% 
	117 13% 
	10 11% 
	31 14% 
	22 13% 
	17 10% 
	18 31 12% 17% 
	47 17%v 
	51 18%v 
	31 18%v 
	257 15% 
	13 13% 
	24 14% 
	7 12% 

	Three 
	Three 
	216 11% 
	35 16%ef 
	59 17%cef 
	33 10%f 
	40 11%ef 
	43 7% 
	6 4% 
	94 16%hij 
	73 11%ij 
	43 7% 
	6 4% 
	15 19%mn 
	13 12%m 
	22 6% 
	27 7% 
	121 12%p 
	94 9% 
	116 10% 
	100 11% 
	10 12% 
	21 9% 
	15 9% 
	28 16%x 
	18 13 12% 7% 
	33 12% 
	28 10% 
	19 11% 
	186 11% 
	8 8% 
	18 10% 
	4 6% 

	Tesco Mobile 
	Tesco Mobile 
	178 9% 
	16 7% 
	17 5% 
	24 7% 
	33 9%b 
	67 10%b 
	21 34 15%abc 6% 
	56 8% 
	67 10%g 
	21 15%gh 
	6 8% 
	8 7% 
	41 11% 
	47 12% 
	82 8% 
	96 9% 
	91 8% 
	87 10% 
	5 6% 
	19 8% 
	12 7% 
	15 8% 
	12 27 8% 15%uy 
	14 5% 
	26 10% 
	15 9% 
	146 9% 
	10 10% 
	18 10% 
	4 7% 

	Virgin Mobile 
	Virgin Mobile 
	138 7% 
	11 5% 
	11 3% 
	12 4% 
	21 6% 
	72 11%abcd 
	11 8%b 
	22 4% 
	33 5% 
	72 11%gh 
	11 8% 
	4 5% 
	6 5% 
	46 12%kl 
	37 9% 
	74 7% 
	64 6% 
	73 6% 
	65 7% 
	6 7% 
	13 6% 
	20 12%tvw 
	6 4% 
	5 12 3% 6% 
	17 6% 
	20 7% 
	21 12%tvw 
	120 7% 
	10 10%E 
	6 4% 
	2 3% 

	Giff-Gaff 
	Giff-Gaff 
	122 6% 
	16 7% 
	24 7% 
	19 6% 
	22 6% 
	38 6% 
	3 3% 
	40 7% 
	41 6% 
	38 6% 
	3 3% 
	6 8% 
	8 7% 
	18 5% 
	23 6% 
	53 5% 
	69 7% 
	75 7% 
	48 5% 
	8 10% 
	15 6% 
	13 8% 
	11 6% 
	8 5% 
	14 8% 
	15 5% 
	11 4% 
	12 7% 
	106 6% 
	3 3% 
	9 5% 
	4 6% 

	Sky Mobile 
	Sky Mobile 
	104 5% 
	9 4% 
	16 4% 
	19 6% 
	24 7% 
	31 5% 
	6 5% 
	25 4% 
	43 6% 
	31 5% 
	6 5% 
	4 5% 
	4 4% 
	25 7%n 
	12 3% 
	58 6% 
	46 4% 
	54 5% 
	51 6% 
	3 4% 
	10 5% 
	6 4% 
	10 6% 
	6 4% 
	6 3% 
	10 4% 
	21 8% 
	11 6% 
	84 5% 
	6 7% 
	11 6% 
	3 5% 

	iD Mobile 
	iD Mobile 
	41 2% 
	6 2% 
	6 2% 
	4 1% 
	9 2% 
	14 2% 
	2 2% 
	12 2% 
	13 2% 
	14 2% 
	2 2% 
	2 2% 
	2 2% 
	11 3% 
	6 1% 
	25 3% 
	16 2% 
	23 2% 
	18 2% 
	1 1% 
	7 3% 
	4 2% 
	1 1% 
	6 4% 
	2 1% 
	7 3% 
	5 2% 
	5 3% 
	38 2% 
	1 1% 
	2 1% 
	--

	Lycamobile 
	Lycamobile 
	9 * 
	3 1%e 
	1 * 
	1 * 
	4 1% 
	1 * 
	--
	4 1% 
	4 1% 
	1 * 
	--
	--
	2 2%m 
	--
	1 2 * * 
	7 1% 
	4 * 
	5 1% 
	--
	2 1% 
	--
	3 2%A 
	--
	* * 
	2 1% 
	--
	--
	8 * 
	1 1% 
	--
	--

	Other 
	Other 
	135 7% 
	17 8% 
	19 5% 
	17 5% 
	27 8% 
	40 6% 
	15 11%bc 
	36 6% 
	43 6% 
	40 6% 
	15 11% 
	4 5% 
	11 10% 
	29 8% 
	26 7% 
	72 7% 
	63 6% 
	72 6% 
	62 7% 
	8 9% 
	19 8%y 
	14 8%y 
	10 6% 
	15 10%y 
	13 7% 
	10 4% 
	19 7% 
	8 5% 
	116 7% 
	10 10% 
	8 4% 
	1 2% 

	Don't know 
	Don't know 
	9 * 
	3 1%b 
	--
	1 * 
	2 1% 
	3 * 
	--
	3 1% 
	4 1% 
	3 * 
	--
	1 1%m 
	1 1% 
	--
	3 1% 
	1 * 
	8 1%o 
	2 * 
	8 1%q 
	--
	--
	--
	2 1% 
	4 3%tAB 
	1 * 
	2 1% 
	--
	--
	8 * 
	1 1% 
	--
	--


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 151 
	Q20a. Thinking of your personal mobile phone, which network are you on? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) (b) (c) (e) (f) (i) (j) (t) (v) 
	(d) 
	(g) (h) 
	(k) (l) (m) (n) (o) (p) (q) (r) (s) 
	(u) 
	(w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	EE/BTMobile 448 448 ----------186 260 128 50 712 230 25 40 6 10 22% 100%bcef ----------24% 21% 35%qst 74%nqs 22% 13% 15% 11% 16% 14% 8% 16% ghijk uvw tuvw 
	O2 335 ----335 ------143 185 75 4512 253 30 40 69 16% ----100%abcf ------18% 15% 21%ouv 5% 17% 14% 10% 20%ov 19%o 14% 8% 15% ghijk 
	Vodafone 301 ---------301 -115 180 55 338233 15 32 44 3 15% ---------100%abce -15% 15% 15%ow 4% 9% 9% 16% 12% 10% 11% 59%noqs 4% fghik tuw 
	Three 216 -------216 ---86 129 31 1612 -23 24 33 49 11% -------100%abce ---11% 11% 8% 2% 19% 13%o -9% 15%nos 12%o 6% 14%o fgijk 
	Tesco Mobile 178 ------178 ----54 114 29 358325 30 21 34 9% ------100%abce ----7% 9% 8% 4% 15% 8% 23% 10% 19%noqs 7% 3% 7% fhijk uvw 
	Virgin Mobile 138 --------138 --51 85 12 -12311 675 23 7% --------100%abce --7% 7% 3% -4% 2% 17% 4% 4% 26%noqs 2% 5% fghjk tvw 
	Giff-Gaff 122 -122 ---------41 79 15 2 -17 116 515 -8 6% -100%acef ---------5% 6% 4% 4% -19%nost 9% 6%v 3% 5% -13%ntuv ghijk uv 
	SkyMobile 104 -----104 -----50 51 21-3-60 4 4 41 5% -----100%abce -----6%m 4% 1% 1% -4%n -22%noqt 2% 1% 5%n 1% ghijk uvw 
	iDMobile 41 --41 --------12 29 4121-4711 -2% --100%abef --------1% 2% 1% 2% 7% 1% -1% 5%n 4%n -ghijk 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 151 Q20a. Thinking of your personal mobile phone, which network are you on? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Lycamobile 9---9-------36* ----1-31 *---100% -------*** ----* -1% 1% 
	-
	-

	Other 135 ----------135 35 97 11 3115 112 11 12 515 7% ----------100%abce 5% 8%l 3% 4% 4% 17%nos 10% 5% 7%n 4% 7% 25%nostuv fghij tu 
	Don't know 9-----------22--1----1-*-----------** --3% ----* -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 152 Q20a. Thinking of your personal mobile phone, which network are you on? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	EE/BT Mobile 448 180 222 372 356 116 158 186 118 132 58 22% 22% 24%j 23% 23%j 23% 25%j 23% 21% 25%j 18% 
	O2 335 130 143 276 262 81 103 120 91 77 45 16% 16% 16% 17% 17% 16% 16% 15% 16% 15% 14% 
	Vodafone 301 138 139 237 222 86 92 115 84 76 50 15% 17% 15% 15% 15% 17% 15% 14% 15% 14% 15% 
	Three 216 73 93 151 138 41 65 81 52 51 51 11% 9% 10% 9% 9% 8% 10% 10% 9% 10% 16%abcdefghi 
	Tesco Mobile 178 69 87 140 135 35 60 73 50 54 24 9% 8% 9% 9% 9% 7% 9% 9% 9% 10% 7% 
	Virgin Mobile 138 67 70 112 107 40 50 75 55 50 19 7% 8% 8% 7% 7% 8% 8% 9% 10%c 9% 6% 
	Giff-Gaff 122 46 41 92 88 27 29 37 30 21 25 6% 6% 4% 6% 6% 5% 5% 5% 5% 4% 8%bi 
	Sky Mobile 104 38 51 89 85 26 36 36 20 24 11 5% 5% 6% 6% 6% 5% 6% 5% 4% 5% 3% 
	iDMobile 41 24 18 30 27 13 10 20 16 14 6 2% 3% 2% 2% 2% 3% 2% 2% 3% 3% 2% 
	Lycamobile 912331* 2* 15 ** * * * * * * * * 1%abcdefgh 
	Other 135 56 52 99 89 27 33 51 38 29 27 7% 7% 6% 6% 6% 6% 5% 6% 7% 6% 8% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 152 Q20a. Thinking of your personal mobile phone, which network are you on? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Don't know 961444 -6613 
	* 1%f * * * 1%f -1%bf 1%bcdf * 1%bf 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 153 
	Q20b. What type of mobile phone do you have? Base: All with a mobile phone 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2040 
	255 
	358 
	331 
	353 
	616 
	127 
	613 
	684 
	616 
	127 
	104 
	121 
	376 
	367 
	1004 
	1036 
	1115 
	925 
	84 
	202 
	146 
	196 
	147 
	195 
	297 
	270 
	163 
	1700 
	103 
	171 
	66 

	Weighted base 
	Weighted base 
	2036 
	223 
	354 
	329 
	352 
	641 
	136 
	577 
	681 
	641 
	136 
	83* 
	112 
	379 
	399 
	988 
	1048 
	1136 
	900 
	87* 
	226 
	166 
	175 
	149 
	186 
	270 
	275 
	173 
	1704 
	98* 
	175 
	58* 

	Apple / iPhone 
	Apple / iPhone 
	778 
	145 
	164 
	105 
	126 
	207 
	30 
	309 
	231 
	207 
	30 
	48 
	82 
	102 
	136 
	332 
	446 
	473 
	305 
	35 
	68 
	65 
	70 
	56 
	68 
	126 
	104 
	63 
	654 
	38 
	61 
	24 

	TR
	38% 
	65%bcd 46%cde 32% 
	36%f 
	32%f 
	22% 
	53%hij 
	34%j 
	32%j 
	22% 
	58%mn 
	73%kmn 27% 
	34%m 
	34% 
	43%o 
	42%r 
	34% 
	41% 
	30% 
	39% 
	40%t 
	37% 
	37% 
	47%txA 
	38% 
	36% 
	38% 
	39% 
	35% 
	42% 

	TR
	ef 
	f 
	B 

	Other 
	Other 
	1217 
	75 
	187 
	217 
	223 
	413 
	101 
	262 
	440 
	413 
	101 
	34 
	30 
	265 
	250 
	638 
	579 
	651 
	566 
	46 
	155 
	98 
	99 
	90 
	112 
	140 
	167 
	107 
	1014 
	60 
	110 
	33 

	TR
	60% 
	34% 
	53%a 
	66%ab 
	63%ab 
	64%ab 
	74%abd 45% 
	65%g 
	64%g 
	74%ghi 
	41%l 
	26% 
	70%kln 
	63%kl 
	65%p 
	55% 
	57% 
	63%q 
	54% 
	69%svy 59% 
	57% 
	61% 
	60% 
	52% 
	61%y 
	62%y 
	59% 
	61% 
	63% 
	56% 

	TR
	e 

	Don't know 
	Don't know 
	41 
	3 
	3 
	7 
	4 
	21 
	4 
	6 
	10 
	21 
	4 
	1 
	1 
	12 
	13 
	18 
	23 
	12 
	29 
	5 
	3 
	3 
	5 
	3 
	5 
	5 
	4 
	3 
	36 
	-
	4 
	1 

	TR
	2% 
	1% 
	1% 
	2% 
	1% 
	3%bd 
	3% 
	1% 
	2% 
	3%g 
	3% 
	1% 
	1% 
	3% 
	3% 
	2% 
	2% 
	1% 
	3%q 
	5%tA 
	1% 
	2% 
	3% 
	2% 
	3% 
	2% 
	1% 
	2% 
	2% 
	-
	2% 
	2% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 154 
	Q20b. What type of mobile phone do you have? Base: All with a mobile phone 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2040 439 129 42 11 337 112 174 213 139 304 132 768 1233 360 65 33 83 15 267 151 278 68 60 
	Weighted base 2036 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 364 68* 32** 89* 15** 266 157 288 74* 61* 
	Apple /iPhone 778 186 41 12 3 143 50 54 86 51 115 35 778 -140 30 11 24 3 103 50 105 34 22 38% 41%gk 34% 28% 35% 43%gk 48%bcg 30% 40%k 37% 38%k 26% 100%m -38% 44%q 35% 27% 21% 39% 32% 37% 46%q 35% k 
	Other 1217 260 79 29 6 185 51 114 129 85 180 97 -1217 220 37 20 61 11 158 102 177 39 40 60% 58% 64%f 70%f 65% 55% 49% 64%f 60% 62%f 60% 72%aefh -100%l 60% 55% 61% 69% 75% 59% 65% 62% 53% 65% j 
	Don't know 41 231 -6410 1172 --411415551 2% * 2% 2% -2% 3%ah 5%aehi * 1% 2%a 2% --1% 1% 3% 4%n 4% 2% 3% 2% 2% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 155 Q20b. What type of mobile phone do you have? Base: All with a mobile phone 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2040 819 897 1611 1519 496 633 769 540 506 329 
	Weighted base 2036 829 918 1605 1516 498 635 802 560 531 324 
	Apple / iPhone 778 320 356 649 621 207 272 292 204 184 111 38% 39% 39% 40%ij 41%gij 42%ij 43%ghij 36% 36% 35% 34% 
	Other 1217 490 548 928 868 280 354 492 343 338 203 60% 59% 60% 58% 57% 56% 56% 61%f 61% 64%cdef 63% 
	Don't know 41 19 14 29 27 11 9 18 13 9 10 2% 2% 2% 2% 2% 2% 1% 2% 2% 2% 3% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 156 Q21. Which company do you/ your household use for its landline telephone service? Base: All with a landline 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 1456 162 172 203 266 521 132 334 469 521 132 73 69 330 323 741 715 795 661 65 129 98 144 97 154 200 190 128 1205 78 121 52 
	Weighted base 1492 150 174 201 270 554 143 324 471 554 143 63* 69* 339 359 745 747 832 660 64* 152 116* 133 100* 153 189 196 138 1241 77* 128 45* 
	BT 372 36 45 43 66 145 36 81 110 145 36 18 16 89 93 195 177 231 142 11 34 28 26 26 43 55 48 43 314 15 33 11 25% 24% 26% 22% 24% 26% 25% 25% 23% 26% 25% 29% 24% 26% 26% 26% 24% 28%r 21% 17% 22% 24% 20% 26% 28% 29% 24% 31%sv 25% 19% 25% 25% 
	Virgin Media 300 30 25 43 51 123 28 54 94 123 28 14 11 77 75 151 149 156 144 18 30 27 27 28 26 34 39 25 254 17 22 7 20% 20% 14% 22% 19% 22%b 20% 17% 20% 22% 20% 23% 15% 23% 21% 20% 20% 19% 22% 28% 20% 23% 20% 28%x 17% 18% 20% 18% 20% 22% 17% 16% 
	Sky 272 24 40 41 55 96 16 64 96 96 16 9 12 53 59 136 136 139 133 11 26 22 25 11 25 33 43 26 222 12 27 11 18% 16% 23%f 21%f 20%f 17% 11% 20%j 20%j 17% 11% 14% 17% 16% 16% 18% 18% 17% 20% 18% 17% 19% 18% 11% 16% 17% 22%w 19% 18% 16% 21% 24% 
	TalkTalk 165 16 16 16 22 67 28 32 38 67 28 311 52 44 87 78 94 70 819 19 21 10 13 12 20 12 133 917 5 11% 11% 9% 8% 8% 12% 20%abc 10% 8% 12%h 20%ghi 5% 15% 15%k 12% 12% 10% 11% 11% 12% 13% 16%y 16%y 10% 8% 6% 10% 8% 11% 12% 13% 11% de 
	Plusnet 91 3 614 24 39 6 938 39 6 1 217 27 42 49 52 39 311 5 811 13 613 6 74 10 3 3 6% 2% 4% 7%a 9%ab 7%a 4% 3% 8%g 7%g 4% 1% 3% 5% 8% 6% 7% 6% 6% 5% 7% 4% 6% 11%y 8%y 3% 6% 4% 6% 13%CE 2% 7% 
	Vodafone 75 13 16 10 14 16 728 24 16 7 6 511 12 39 36 46 29 2 5 1 6 5 820 5 10 61 7 6 1 5% 8%e 9%e 5% 5% 3% 5% 9%i 5% 3% 5% 9%mn 7% 3% 3% 5% 5% 6% 4% 3% 3% 1% 5% 5% 5% 11%tuA 2% 7%u 5% 10% 4% 3% 
	EE 70 11 11 10 11 22 522 21 22 5 5 614 13 34 36 38 32 313 3 8 2 315 7 1 56 -11 3 5% 7% 6% 5% 4% 4% 4% 7% 4% 4% 4% 8% 8% 4% 4% 5% 5% 5% 5% 5%B 9%xB 2% 6%B 2% 2% 8%xB 3% 1% 4% -9%D 6%D 
	Now/Now Broadband 32 1 4 8 312 4 511 12 4 1 -710 15 18 13 19 1 3 2 2 2 6 2 5 126 3 3 1 2% * 2% 4%a 1% 2% 3% 1% 2% 2% 3% 1% -2% 3% 2% 2% 2% 3% 2% 2% 2% 2% 2% 4% 1% 3% 1% 2% 3% 2% 2% 
	Post Office 16 1 -* 6451745 -136512 10 6 -3 -11813 -16 * -1% 1% -* 2% 1% 3%bce * 1% 1% 3%gi -1% 1% 2% 1% 2% 1% 1% -2% -1% 1% 5%uvyB * 1% -1% 1% -
	-
	-

	Other 65 4 2 716 29 8 623 29 8 2 217 20 31 34 30 35 4 610 4 3 6 211 14 59 1 4 1 4% 3% 1% 3% 6%b 5%b 6%b 2% 5%g 5%g 6%g 3% 3% 5% 5% 4% 5% 4% 5% 6% 4% 8%y 3% 3% 4% 1% 5%y 10%vwxy 5% 1% 3% 1% 
	Don't know 34 11 10 742 -22 10 2 -44 -211 23 21 12 22 -61394 127 222 2% 7%def 6%def 3%ef 1% * -7%hij 2%i * -6%mn 6%mn -* 1% 3%o 3% 2% 4% 1% -4%u 1% 2% 5%uB 2% 1% 2% 2% 2% 5% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 157 
	Q21. Which company do you/ your household use for its landline telephone service? Base: All with a landline 

	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(f) (i) (j) (t) (w) 
	(a) 
	(b) (c) (d) (e) 
	(g) (h) 
	(k) (l) (m) (n) (o) (p) (q) (r) (s) 
	(u) (v) 

	Unweighted base 1456 305 86 32 7 238 81 125 142 110 199 85 520 867 369 67 33 85 16 272 158 288 69 63 
	Weighted base 1492 317 82* 31** 7** 241 78* 131 149 115 200 89* 538 879 372 70* 32** 91* 16** 272 165 300 75* 65* 
	BT 372 128 15 4 *75 229 31 12 55 11 140 220 372 --------25% 40%bef 19%f 14% 7% 31%bfhi 2% 22%fi 21%fi 11%f 28%fik 12%f 26% 25% 100%oqst --------ghijk k uvw 
	-
	-

	Virgin Media 300 40 15 11 340 4 21 33 75 32 12 105 177 -------300 -20% 13% 18%f 34% 41% 17%f 5% 16%f 22%af 66%abe 16%f 14% 20% 20% -------100%noqs -fghjk tvw 
	-
	-

	Sky 272 30 16 4 153 60 25 23 11 33 12 103 158 -----272 ---18% 9% 19%a 12% 9% 22%ai 76%abe 19%ai 15% 10% 16%a 14% 19% 18% -----100%noqt ---ghijk uvw 
	-
	-

	TalkTalk 165 25 5 7 -30 430 24 6 15 11 50 102 ------165 --11% 8% 6% 24% -12%i 5% 23%abe 16%abfi 5% 8% 13% 9% 12% ------100%noqs --fij j uvw 
	-
	-

	Plusnet 91 12 17 1 -12 3 812 2 815 24 61 ---91 -----6% 4% 20%aefg 3% -5% 4% 6% 8%i 2% 4% 17%aefg 4% 7% ---100%nost -----hij hij uvw 
	-
	-

	Vodafone 75 6 --16 434 244 534 39 --------75 5% 2% --11% 3% 5% 2% 3% 1% 22%abef 6%b 6% 4% --------100%noqs ghik tuw 
	-
	-

	EE 70 50 21-4131 -3330 37 -70 -------5% 16%befg 3% 3% -2% 1% 2% 1% -1% 3% 6% 4% -100%nqst -------hijk uvw 
	-
	-

	Now/Now Broadband 32 7 -2-5 -56 1 3111 20 --32 ------2% 2% -7% -2% -4% 4% 1% 1% 2% 2% 2% --100% ------
	-
	-

	Post Office 16 21--2 -3-3 21311 ----16 ----1% 1% 2% --1% -3% -2% 1% 2% 1% 1% ----100% ----
	-
	-

	Other 65 10 8--91493 315 22 40 ---------65 4% 3% 10%aefi --4% 1% 3% 6%j 3% 1% 17%aefg 4% 5% ---------100%noqstuv j hij 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 157 Q21. Which company do you/ your household use for its landline telephone service? Base: All with a landline 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 1492 317 82* 31** 7** 241 78* 131 149 115 200 89* 538 879 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Don't know 34 731251 -6 -2116 13 ---------2% 2% 4%g 3% 31% 2% 2% -4%gi -1% 2% 3% 2% ---------
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 158 Q21. Which company do you/ your household use for its landline telephone service? Base: All with a landline 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1456 677 688 1083 1028 331 404 796 563 526 246 
	Weighted base 1492 702 718 1106 1055 344 414 832 587 552 249 
	BT 372 192 206 288 281 78 120 247 170 157 45 25% 27%j 29%j 26%j 27%j 23% 29%j 30%ej 29%j 28%j 18% 
	Virgin Media 300 147 143 225 217 82 80 174 125 120 47 20% 21% 20% 20% 21% 24% 19% 21% 21% 22% 19% 
	Sky 272 116 121 215 203 75 75 127 86 87 40 18% 16% 17% 19%gh 19%gh 22%ghi 18% 15% 15% 16% 16% 
	TalkTalk 165 83 70 114 105 38 37 94 74 56 31 11% 12% 10% 10% 10% 11% 9% 11% 13% 10% 12% 
	Plusnet 91 41 42 62 57 13 19 51 39 35 21 6% 6% 6% 6% 5% 4% 5% 6% 7% 6% 8%e 
	Vodafone 75 31 38 56 55 17 21 35 19 26 15 5% 4% 5% 5% 5% 5% 5% 4% 3% 5% 6% 
	EE 70 30 44 57 51 17 30 44 22 32 10 5% 4% 6% 5% 5% 5% 7%ah 5% 4% 6% 4% 
	Now/Now Broadband 32 17 19 23 22 3 11 17 14 12 5 2% 2% 3% 2% 2% 1% 3% 2% 2% 2% 2% 
	Post Office 16 9799229973 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 
	Other 65 28 25 39 35 11 14 27 24 18 18 4% 4% 4% 3% 3% 3% 3% 3% 4% 3% 7%abcdefgi 
	Don't know 34 7 419 19 6 3 7 5 215 2% 1% * 2%bi 2%bi 2%bi 1% 1% 1% * 6%abcdefghi 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 159 
	Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	28 
	10 
	8 
	4 
	4 
	1 
	1 
	18 
	8 
	1 
	1 
	9 
	1 
	1 
	1 
	21 
	7 
	17 
	11 
	-
	-
	-
	2 
	1 
	5 
	12 
	4 
	-
	24 
	1 
	1 
	2 

	Weighted base 
	Weighted base 
	26* 
	7** 
	9** 
	4** 
	5** 
	*** 
	1** 
	16** 
	9** 
	*** 
	1** 
	6** 
	1** 
	*** 
	1** 
	20** 
	7** 
	15** 
	11** 
	-** 
	-** 
	-** 
	2** 
	1** 
	6** 
	9** 
	4** 
	-** 
	22** 
	1** 
	1** 
	2** 

	I would like to help Ofcom and talk to them about my experience 
	I would like to help Ofcom and talk to them about my experience 
	11 43% 
	4 59% 
	* 4% 
	2 45% 
	5 88% 
	* 100% 
	--
	4 28% 
	6 68% 
	* 100% 
	--
	3 53% 
	1 100% 
	* 100% 
	--
	7 37% 
	4 62% 
	10 62% 
	2 16% 
	--
	--
	--
	--
	1 100% 
	1 25% 
	5 52% 
	2 55% 
	--
	9 42% 
	1 100% 
	1 100% 
	--

	I would not be willing to help Ofcom 
	I would not be willing to help Ofcom 
	15 57% 
	3 41% 
	8 96% 
	2 55% 
	1 12% 
	--
	1 100% 
	11 72% 
	3 32% 
	--
	1 100% 
	3 47% 
	--
	--
	1 100% 
	13 63% 
	2 38% 
	6 38% 
	9 84% 
	--
	--
	--
	2 100% 
	--
	4 75% 
	4 48% 
	2 45% 
	--
	13 58% 
	--
	--
	2 100% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 160 
	Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweightedbase 28 81 -1524212115 12 53 -1 -6 -31 
	-

	Weighted base 26* 6** 1** -** 1** 5** 1** 4** 3** 1** 1** 1** 18** 7** 4** 2** -** 2** -** 6** -** 2** 1** -** 
	Iwouldlike to help 11 4 --1112 --118331 ---1 -21 -Ofcom and talk to them 43% 65% --100% 19% 59% 57% --100% 100% 46% 45% 70% 42% ---15% -84% 100% about my experience 
	-

	Iwould not be willing 15 21 --41231 --10 411 -2 -5 -* -to help Ofcom 57% 35% 100% --81% 41% 43% 100% 100% --54% 55% 30% 58% -100% -85% -16% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 161 
	Q22a. Ofcom is in the process of designing new advice for the public to help people identify possible scam messages and calls and educate them on how report such messages. In order to show other people that anyone can fall victim to a scam, Ofcom is looking for real-life case-studies. You said earlier that you had followed the instructions in a scam message, would you be willing for Ofcom to contact you to talk further about this as it would help them with designing advice to make sure ther people are able 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 28 14 21 27 25 6 18 19 12 11 
	-

	Weighted base 26* 13** 20** 25** 23** 6** 16** 18** 12** 11** -** 
	Iwouldlike to help 11 4 8 10 9 1 7 7 4 4 -Ofcom and talk to them 43% 31% 43% 40% 40% 23% 45% 41% 34% 42% about my experience 
	-

	Iwould not be willing 15 9 11 15 14 5 9 10 8 6 to help Ofcom 57% 69% 57% 60% 60% 77% 55% 59% 66% 58% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 162 Gender Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	Male 1038 100 172 187 178 321 81 272 365 321 81 87 -402 -1038 -586 453 49 117 69 100 74 87 153 135 92 877 43 92 26 49% 43% 47% 55%ae 48% 48% 54% 46% 51% 48% 54% 100%ln -100%ln -100%p -50% 48% 56%u 50% 39% 55%ux 48% 44% 55%ux 47% 51% 49% 43% 51% 44% 
	Female 1086 130 193 152 192 350 70 323 344 350 70 -113 -419 -1086 587 499 38 119 107 83 79 111 127 154 90 908 57 88 33 51% 57%c 53% 45% 52% 52%c 46% 54% 49% 52% 46% -100%km -100%km -100%o 50% 52% 44% 50% 61%svy 45% 52% 56%vy 45% 53% 49% 51% 57% 49% 56% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 163 
	Gender Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Male 1038 208 53 25 2 140 58 82 121 74 152 72 332 638 195 34 15 42 5 136 87 151 39 31 49% 46% 43% 62%e 19% 42% 56%e 46% 56%abe 54%e 50%e 53%e 43% 52%l 52% 49% 46% 46% 28% 50% 53% 50% 52% 47% 
	Female 1086 240 69 16 7 195 46 96 94 64 149 63 446 579 177 36 18 49 12 136 78 149 36 34 51% 54%h 57%h 38% 81% 58%cfh 44% 54% 44% 46% 50% 47% 57%m 48% 48% 51% 54% 54% 72% 50% 47% 50% 48% 53% ijk 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 164 
	Gender Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Male 1038 419 442 762 716 254 305 399 283 261 208 49% 49% 47% 47% 47% 51% 48% 48% 48% 47% 54%bcdgi 
	Female 1086 436 498 844 801 243 330 433 304 292 174 51% 51% 53%j 53%j 53%j 49% 52% 52%j 52% 53%j 46% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 165 
	Age Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	16-17 
	16-17 
	29 1% 
	29 13%bcde f 
	--
	--
	--
	--
	--
	29 5%hij 
	--
	--
	--
	--
	--
	--
	--
	13 1% 
	16 2% 
	25 2%r 
	4 * 
	1 1% 
	2 1% 
	2 1% 
	2 1% 
	1 1% 
	3 2% 
	5 2% 
	6 2% 
	4 2% 
	26 1% 
	1 1% 
	1 1% 
	1 1% 

	18-24 
	18-24 
	200 9% 
	200 87%bcde f 
	--
	--
	--
	--
	--
	200 34%hij 
	--
	--
	--
	87 113 100%mn 100%mn 
	----
	87 8% 
	113 10% 
	130 11%r 
	71 7% 
	6 7% 
	18 8% 
	14 8% 
	22 12% 
	14 9% 
	12 6% 
	56 23 20%stuv 8% wxAB 
	11 6% 
	176 10%F 
	9 9% 
	14 8% 
	1 2% 

	25-34 
	25-34 
	365 17% 
	--
	365 100%acde f 
	--
	--
	--
	--
	365 -61%hij -
	--
	--
	--
	--
	--
	--
	172 17% 
	193 18% 
	197 17% 
	168 18% 
	10 12% 
	41 17% 
	34 19% 
	46 25%sxA B 
	26 17% 
	23 12% 
	61 22%xA 
	41 14% 
	27 15% 
	309 17% 
	10 10% 
	33 18% 
	13 22%D 

	35-44 
	35-44 
	338 16% 
	--
	--
	338 100%abde f 
	--
	--
	--
	--
	338 48%gij 
	--
	--
	--
	--
	--
	--
	187 18%p 
	152 14% 
	165 14% 
	173 18%q 
	12 14% 
	39 17% 
	35 20% 
	24 13% 
	26 17% 
	30 15% 
	49 17% 
	40 14% 
	29 16% 
	284 16% 
	10 10% 
	30 16% 
	14 24%D 

	45-54 
	45-54 
	370 17% 
	--
	--
	--
	370 100%abce f 
	--
	--
	--
	370 52%gij 
	--
	--
	--
	--
	--
	--
	178 17% 
	192 18% 
	192 16% 
	178 19% 
	20 23%y 
	47 20%y 
	25 14% 
	32 17% 
	30 19% 
	32 16% 
	36 13% 
	47 16% 
	39 21%y 
	308 17% 
	18 19% 
	36 20% 
	7 12% 

	55-64 
	55-64 
	325 15% 
	--
	--
	--
	--
	325 48%abcd f 
	--
	--
	--
	325 48%ghj 
	--
	--
	--
	161 40%kl 
	164 39%kl 
	161 15% 
	164 15% 
	174 15% 
	151 16% 
	15 17% 
	34 14% 
	24 14% 
	21 12% 
	29 19%y 
	34 17%y 
	28 10% 
	54 19%vy 
	27 15% 
	268 15% 
	19 19% 
	27 15% 
	11 18% 

	65+ 
	65+ 
	497 23% 
	--
	--
	--
	--
	346 52%ab cd 
	151 100%ae 
	bcd 
	--
	--
	346 52%gh 
	151 100%ghi 
	--
	--
	241 60%kl 
	256 61%kl 
	241 23% 
	256 24% 
	290 25% 
	207 22% 
	23 27%y 
	54 23% 
	42 24% 
	35 19% 
	26 17% 
	63 32%vwy 
	45 16% 
	78 27%wy 
	46 25%y 
	412 23% 
	32 32%C 
	40 22% 
	13 21% 

	NET: 18-34 
	NET: 18-34 
	565 27% 
	200 87%cd ef 
	365 100%acde f 
	--
	--
	--
	--
	565 95%hij 
	--
	--
	--
	87 100%mn 
	113 100%mn 
	--
	--
	259 25% 
	306 28% 
	327 28% 
	239 25% 
	16 19% 
	59 25% 
	48 27%x 
	67 37%stw xAB 
	40 26% 
	35 18% 
	116 42%stu wxAB 
	64 22% 
	38 21% 
	485 27% 
	19 19% 
	47 26% 
	14 24% 

	NET: 35-54 
	NET: 35-54 
	708 33% 
	--
	--
	338 100%ab ef 
	370 100%abef 
	--
	--
	--
	708 100%gij 
	--
	--
	--
	--
	--
	--
	365 35% 
	344 32% 
	357 30% 
	351 37%q 
	32 37% 
	86 37% 
	60 34% 
	56 31% 
	56 36% 
	62 31% 
	85 30% 
	86 30% 
	68 37% 
	593 33% 
	28 28% 
	66 37% 
	21 36% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 165 
	Age Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	NET: 55+ 821 ----670 151 --670 151 --402 419 402 419 464 358 38 88 67 57 56 97 74 132 73 680 51 66 23 39% ----100%ab 100%abcd --100%gh 100%gh --100%kl 100%kl 39% 39% 40% 38% 44%vy 37%y 38%y 31% 36%y 49%tuv 26% 46%vy 40%y 38% 51%CE 37% 39% cd wy 
	Average age 48.35 20.90 29.80a 39.80a 49.71a 64.66a 78.43a 26.36 44.98g 64.66g 78.43g 21.33 21.65 67.41k 66.98k 48.66 48.05 48.22 48.52 51.62v 48.51y 47.98y 45.08y 47.18y 52.89t 41.62 50.69v 50.42v 48.09 52.96C 48.38 48.23 b bc bcd bcde hhi ll y uvwy yy E 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 166 
	Age Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(f) (g) (i) (j) (q) (t) (u) (w) 
	(a) 
	(b) (c) (d) (e) 
	(h) 
	(k) (l) (m) (n) (o) (p) 
	(r) (s) 
	(v) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	16-17 29 32214 -36 1 3215 11 2----3 2 52 1 1% 1% 1% 4%af 14% 1% -1% 3%a 1% 1% 2% 2% 1% 1% ----1% 1% 2% 3% 1% 
	18-24 200 45 15 4 224 9 14 28 10 28 15 130 64 34 11 1 3 121 14 25 10 4 9% 10% 12% 9% 20% 7% 9% 8% 13%e 7% 9% 11% 17%m 5% 9% 16%q 2% 3% 5% 8% 8% 8% 14%q 5% 
	25-34 365 74 24 6 1 68 16 17 59 11 59 19 164 187 45 11 4 6 -40 16 25 16 2 17% 17%gi 19%gi 16% 12% 20%gi 15% 10% 27%afgi 8% 19%gi 14% 21%m 15% 12%w 16%w 12% 7% -15%uw 9% 8% 21%qtuw 3% k 
	35-44 338 83 19 4 1 66 19 24 33 12 51 17 105 217 43 10 8 14 *41 16 43 10 7 16% 18%i 15% 10% 8% 20%i 18%i 13% 15% 9% 17%i 13% 14% 18%l 12% 14% 25% 15% 3% 15% 10% 14% 14% 11% 
	45-54 370 69 22 9 4 52 24 33 40 21 50 27 126 223 66 11 3 24 655 22 51 14 16 17% 15% 18% 21% 39% 16% 23% 18% 18% 15% 17% 20% 16% 18% 18% 15% 10% 26%t 38% 20% 13% 17% 18% 24% 
	55-64 325 77 15 7 1 49 19 37 27 27 40 18 93 215 70 12 7 16 147 26 56 9 12 15% 17% 13% 16% 8% 15% 18% 21%hj 13% 20% 13% 14% 12% 18%l 19% 17% 20% 17% 6% 17% 16% 19% 12% 19% 
	65+ 497 98 26 10 -72 19 51 22 55 70 36 145 300 111 15 10 29 865 69 95 14 24 23% 22%h 21%h 24%h -21%h 18% 29%h 10% 40%abe 23%h 27%h 19% 25%l 30% 21% 30% 32% 48% 24% 42%nos 32%v 19% 37%sv fghjk uv 
	NET: 18-34 565 119 38 10 3 92 25 31 87 21 87 34 293 251 79 22 5 9 1 61 29 49 26 5 27% 27%gi 31%gi 25% 32% 27%gi 24% 18% 40%aef 15% 29%gi 25% 38%m 21% 21%qw 32%qtu 15% 10% 5% 22%qw 18% 16% 35%nqst 8% gijk w uw 
	NET: 35-54 708 152 41 13 4 118 43 56 73 33 102 43 231 440 110 21 11 38 7 96 38 94 24 23 33% 34%i 34% 31% 47% 35%i 41%i 32% 34% 24% 34%i 32% 30% 36%l 29% 30% 35% 41%nt 41% 35%t 23% 31% 32% 35% 
	NET: 55+ 821 174 41 16 1 121 37 88 49 83 109 55 238 515 181 27 16 44 9 112 95 151 23 37 39% 39%h 34%h 40%h 8% 36%h 36%h 49%abe 23% 60%abc 36%h 41%h 31% 42%l 49%v 39% 51% 49%v 53% 41% 58%osv 50%sv 30% 56%sv fhj efhjk 
	Average age 48.35 48.34h 45.95h 48.18h 36.67 47.49h 48.81h 52.50a 41.23 55.44a 47.67h 49.79h 43.92 50.48l 51.72o 46.50 53.72 55.16o 60.44 49.50 55.82n 52.68o 44.69 57.64nosv behj bcefhj v sv osv sv k 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 167 
	Age Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	16-17 29 6320 19 524319 1% 1% * 1%bfi 1%bfi 1% * * 1% * 2%abfghi 
	18-24 200 75 72 155 144 56 54 56 36 33 39 9% 9% 8% 10%ghi 9%ghi 11%bghi 9% 7% 6% 6% 10%ghi 
	25-34 365 107 155 305 284 93 127 89 49 65 60 17% 13%h 16%aghi 19%aghi 19%aghi 19%aghi 20%aghi 11% 8% 12% 16%gh 
	35-44 338 102 138 273 257 78 105 93 53 61 53 16% 12% 15%gh 17%aghi 17%aghi 16%ghi 16%aghi 11% 9% 11% 14%h 
	45-54 370 140 152 264 252 86 92 145 92 105 86 17% 16% 16% 16% 17% 17% 15% 17% 16% 19% 23%abcdfgh 
	55-64 325 155 154 254 244 86 99 163 120 104 43 15% 18%j 16%j 16%j 16%j 17%j 16% 20%cdj 20%cdfj 19%j 11% 
	65+ 497 270 265 335 316 94 156 282 234 183 91 23% 32%cdefj 28%cde 21% 21% 19% 25%e 34%bcdefj 40%abcdef 33%cdefj 24% gij 
	NET: 18-34 565 183 227 459 428 149 182 145 84 98 99 27% 21%h 24%ghi 29%abghi 28%abghi 30%abghi 29%aghi 17% 14% 18% 26%ghi 
	NET: 35-54 708 242 291 537 508 163 197 238 145 166 139 33% 28% 31%h 33%agh 34%agh 33%h 31%h 29% 25% 30% 37%agh 
	NET: 55+ 821 425 420 589 560 180 255 445 354 287 134 39% 50%bcdefj 45%cdej 37% 37% 36% 40% 53%bcdefj 60%abcdef 52%bcdefj 35% gij 
	Average age 48.35 52.17cdef 50.59cdef 47.27 47.40 46.77 48.51 54.02abcd 56.29abcd 53.97bcde 48.32 j efj efgij fj 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 168 
	Social Grade Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	3
	Age 1 5-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	A 
	A 
	106 5% 
	21 14 9%bdef 4% 
	23 7% 
	15 4% 
	27 4% 
	5 4% 
	35 6% 
	38 5% 
	27 4% 
	5 4% 
	7 8% 
	11 9%mn 
	17 4% 
	16 4% 
	64 6%p 
	42 4% 
	106 9%r 
	--
	4 5% 
	12 5% 
	4 2% 
	5 3% 
	12 8%uvx 
	5 3% 
	30 10 11%tuvx 4% AB 
	8 5% 
	90 5% 
	5 5% 
	5 3% 
	6 11%CE 

	B 
	B 
	453 21% 
	64 74 28%bcd 20% 
	58 17% 
	65 18% 
	151 22% 
	41 138 27%cd 23%h 
	123 17% 
	151 22%h 
	41 27%h 
	26 31 30% 27% 
	101 91 25% 22% 
	244 24%p 
	208 19% 
	453 39%r 
	--
	12 14% 
	34 14% 
	33 19% 
	43 24%tw 
	18 12% 
	38 19% 
	66 82 24%tw 29%stu wx 
	47 373 25%stw 21% 
	20 20% 
	38 21% 
	21 36%CDE 

	C1 
	C1 
	613 29% 
	70 30% 
	109 30% 
	84 25% 
	112 197 30% 29% 
	42 28% 
	179 30% 
	196 28% 
	197 29% 
	42 28% 
	17 20% 
	38 33%k 
	102 25% 
	137 33%km 
	277 27% 
	336 31%o 
	613 52%r 
	--
	32 37% 
	81 34% 
	49 28% 
	52 29% 
	39 25% 
	50 26% 
	77 27% 
	77 27% 
	51 28% 
	509 29% 
	35 35% 
	56 31% 
	14 23% 

	C2 
	C2 
	445 21% 
	35 15% 
	97 26%aef 
	88 26%aef 
	85 23%ae 
	115 17% 
	25 17% 
	132 22%i 
	173 24%i 
	115 17% 
	25 17% 
	23 26%ln 
	12 11% 
	78 20%l 
	62 15% 
	219 21% 
	226 21% 
	--
	445 47%q 
	18 21% 
	54 23% 
	41 23% 
	40 22% 
	33 22% 
	42 21% 
	58 21% 
	54 19% 
	38 21% 
	379 21% 
	22 22% 
	36 20% 
	8 14% 

	D 
	D 
	259 12% 
	26 11%f 
	48 13%f 
	51 15%f 
	45 12%f 
	80 12%f 
	8 5% 
	74 12%j 
	96 14%j 
	80 12%j 
	8 5% 
	6 7% 
	16 14% 
	46 11% 
	42 10% 
	120 12% 
	138 13% 
	--
	259 27%q 
	4 5% 
	33 14%s 
	33 19%syB 
	24 13%s 
	29 26 19%syB 13%s 
	24 9% 
	35 12% 
	18 10% 
	225 13% 
	10 10% 
	20 11% 
	3 5% 

	E 
	E 
	248 12% 
	14 6% 
	23 6% 
	34 10% 
	48 13%ab 
	100 15%abc 
	29 37 19%abc 6% 
	82 12%g 
	100 15%g 
	29 19%gh 
	8 9% 
	6 5% 
	57 14%l 
	72 17%l 
	113 11% 
	135 12% 
	--
	248 26%q 
	17 19%tuy A 
	23 10% 
	17 9% 
	18 10% 
	22 15% 
	35 26 18%tuvy 9% A 
	30 10% 
	21 11% 
	207 12% 
	8 8% 
	26 14% 
	6 11% 

	NET: AB 
	NET: AB 
	559 26% 
	85 88 37%bcd 24% e 
	81 24% 
	81 22% 
	178 27% 
	46 31%d 
	173 29%h 
	162 23% 
	178 27% 
	46 31% 
	33 38%n 
	42 37%n 
	118 29% 
	106 25% 
	308 30%p 
	251 23% 
	559 48%r 
	--
	16 19% 
	46 19% 
	37 21% 
	48 26% 
	30 19% 
	44 22% 
	96 93 34%stu 32%stu wx wx 
	55 30%tw 
	463 26% 
	25 25% 
	43 24% 
	28 47%CDE 

	NET: ABC1 
	NET: ABC1 
	1172 55% 
	155 197 67%bcd 54% e 
	165 49% 
	192 52% 
	375 56%c 
	88 59% 
	352 59%h 
	357 50% 
	375 56% 
	88 59% 
	50 58% 
	80 221 70%mn 55% 
	243 58% 
	586 56% 
	587 54% 
	1172 100%r 
	--
	48 55% 
	127 54% 
	86 49% 
	100 55% 
	68 45% 
	94 48% 
	173 170 106 62%uwx 59%wx 58%w 
	972 54% 
	60 60% 
	99 55% 
	42 70%CE 

	NET: C2DE 
	NET: C2DE 
	952 45% 
	75 33% 
	168 46%a 
	173 178 51%ae 48%a 
	295 44%a 
	62 41% 
	243 41% 
	351 50%g 
	295 44% 
	62 41% 
	37 42% 
	34 30% 
	181 45%l 
	177 42%l 
	453 44% 
	499 46% 
	--
	952 100%q 
	39 45% 
	109 46% 
	91 51%y 
	82 45% 
	85 103 108 55%yAB 52%yA 38% 
	119 41% 
	77 42% 
	812 46%F 
	40 40% 
	82 45%F 
	18 30% 

	NET: DE 
	NET: DE 
	507 24% 
	40 17% 
	72 20% 
	85 25%a 
	93 25%a 
	180 27%ab 
	37 25% 
	111 19% 
	178 25%g 
	180 27%g 
	37 25% 
	14 16% 
	22 19% 
	103 26% 
	114 27%k 
	233 22% 
	273 25% 
	--
	507 53%q 
	21 24% 
	56 24% 
	49 28%y 
	42 23% 
	51 34%tvy AB 
	61 50 31%yAB 18% 
	64 22% 
	39 21% 
	433 24% 
	18 18% 
	46 26% 
	10 16% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
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	Absolutes/col percents Table 169 Social Grade Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	A 106 22 42218 4715 322 547 57 19 524118 416 6 5% 5% 4% 6% 23% 5% 4% 4% 7% 2% 7%i 4% 6% 5% 5% 7%w 5% 4% 7% 6%w 3% 5% 8%w 
	-
	-

	B 453 102 25 11 183 23 36 46 25 69 19 197 240 96 11 420 465 38 55 20 13 21% 23%k 20% 27% 15% 25%k 22% 20% 22% 18% 23% 14% 25%m 20% 26%u 15% 11% 22% 25% 24% 23% 18% 27% 20% 
	C1 613 133 45 9 184 27 48 55 45 93 48 228 354 116 23 828 556 52 86 20 17 29% 30% 37%eh 23% 7% 25% 26% 27% 25% 32% 31% 36%e 29% 29% 31%s 33% 25% 31% 32% 21% 32%s 29%s 27% 26% 
	C2 445 100 17 5 274 20 44 48 27 55 28 161 255 68 16 922 364 33 55 11 16 21% 22% 14% 13% 19% 22% 19% 25%b 22% 20% 18% 21% 21% 21% 18% 23% 27% 24% 20% 23% 20% 18% 15% 24% 
	D 259 39 17 11 339 16 22 28 19 34 17 86 155 38 7 6 7 129 16 46 11 10 12% 9% 14% 27%aeg 35% 12% 15%a 12% 13% 14% 11% 13% 11% 13% 10% 10% 18% 8% 6% 11% 10% 15% 15% 16% hijk 
	E 248 52 14 2 -37 14 21 24 19 28 17 58 156 35 8 410 240 21 43 6 9 12% 12% 11% 4% -11% 14% 12% 11% 14% 9% 13% 7% 13%l 10% 12% 14% 11% 10% 15% 13% 14% 8% 14% 
	NET: AB 559 124 29 14 4101 27 44 61 28 91 24 244 297 115 15 5 24 5 82 42 71 26 13 26% 28%k 24% 33%k 39% 30%ik 26% 24% 28%k 21% 30%ik 18% 31%m 24% 31% 22% 16% 26% 31% 30% 26% 24% 35% 20% 
	NET: ABC1 1172 257 75 23 4 185 54 91 116 73 184 72 473 651 231 38 13 52 10 139 94 156 46 30 55% 57% 61% 56% 46% 55% 51% 51% 54% 53% 61% 54% 61%m 53% 62%suw 55% 41% 57% 64% 51% 57% 52% 62% 47% 
	NET: C2DE 952 191 48 18 5 150 51 87 100 65 117 62 305 566 142 32 19 39 6 133 70 144 29 35 45% 43% 39% 44% 54% 45% 49% 49% 46% 47% 39% 46% 39% 47%l 38% 45% 59% 43% 36% 49%n 43% 48%n 38% 53%n 
	NET: DE 507 91 31 13 3 76 30 43 52 38 62 34 144 311 73 15 10 17 3 69 37 89 17 19 24% 20% 25% 31% 35% 23% 29% 24% 24% 27% 21% 26% 18% 26%l 20% 22% 32% 19% 16% 25% 23% 30%n 23% 29% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 170 Social Grade Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	A 106 52 43 87 79 35 27 47 32 29 16 5% 6% 5% 5% 5% 7% 4% 6% 5% 5% 4% 
	B 453 190 203 341 330 109 136 176 127 121 78 21% 22% 22% 21% 22% 22% 21% 21% 22% 22% 21% 
	C1 613 229 275 477 447 121 181 241 166 162 96 29% 27% 29% 30%e 29%e 24% 29% 29% 28% 29% 25% 
	C2 445 175 208 337 318 108 145 175 121 124 86 21% 20% 22% 21% 21% 22% 23% 21% 21% 22% 23% 
	D 259 103 98 196 188 63 67 96 72 57 44 12% 12% 10% 12% 12% 13% 11% 12% 12% 10% 12% 
	E 248 106 112 169 155 62 78 98 70 61 61 12% 12% 12% 11% 10% 12% 12% 12% 12% 11% 16%cdi 
	NET: AB 559 243 247 427 408 144 163 223 158 149 94 26% 28% 26% 27% 27% 29% 26% 27% 27% 27% 25% 
	NET: ABC1 1172 472 522 904 855 265 345 463 325 311 190 55% 55% 56% 56%j 56%j 53% 54% 56% 55% 56% 50% 
	NET: C2DE 952 384 418 701 661 232 290 369 262 242 192 45% 45% 44% 44% 44% 47% 46% 44% 45% 44% 50%cd 
	NET: DE 507 209 210 365 343 124 145 194 141 118 105 24% 24% 22% 23% 23% 25% 23% 23% 24% 21% 28%i 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 171 
	GO Region Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Scotland 
	Scotland 
	181 
	15 
	33 
	30 
	36 
	56 
	10 
	48 
	66 
	56 
	10 
	4 
	9 
	37 
	29 
	92 
	88 
	99 
	82 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	181 
	-

	TR
	8% 
	6% 
	9% 
	9% 
	10% 
	8% 
	7% 
	8% 
	9% 
	8% 
	7% 
	5% 
	8% 
	9% 
	7% 
	9% 
	8% 
	8% 
	9% 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	100%CDF 
	-

	North East 
	North East 
	87 
	7 
	10 
	12 
	20 
	31 
	7 
	17 
	32 
	31 
	7 
	5 
	1 
	23 
	15 
	49 
	38 
	48 
	39 
	87 
	-
	-
	-
	-
	-
	-
	-
	-
	87 
	-
	-
	-

	TR
	4% 
	3% 
	3% 
	4% 
	5% 
	5% 
	5% 
	3% 
	5% 
	5% 
	5% 
	5% 
	1% 
	6% 
	4% 
	5% 
	4% 
	4% 
	4% 
	100%tuvw 
	-
	-
	-
	-
	-
	-
	-
	-
	5%DE 
	-
	-
	-

	TR
	xyAB 

	North West 
	North West 
	236 
	21 
	41 
	39 
	47 
	71 
	17 
	61 
	86 
	71 
	17 
	5 
	14 
	42 
	46 
	117 
	119 
	127 
	109 
	-
	236 
	-
	-
	-
	-
	-
	-
	-
	236 
	-
	-
	-

	TR
	11% 
	9% 
	11% 
	12% 
	13% 
	11% 
	11% 
	10% 
	12% 
	11% 
	11% 
	6% 
	12% 
	10% 
	11% 
	11% 
	11% 
	11% 
	11% 
	-
	100%suvw 
	-
	-
	-
	-
	-
	-
	-
	13%DEF 
	-
	-
	-

	TR
	xyAB 

	Yorkshire & Humberside 
	Yorkshire & Humberside 
	176 
	15 
	34 
	35 
	25 
	55 
	12 
	49 
	60 
	55 
	12 
	6 
	8 
	26 
	41 
	69 
	107 
	86 
	91 
	-
	-
	176 
	-
	-
	-
	-
	-
	-
	176 
	-
	-
	-

	TR
	8% 
	7% 
	9% 
	10% 
	7% 
	8% 
	8% 
	8% 
	9% 
	8% 
	8% 
	7% 
	7% 
	6% 
	10% 
	7% 
	10%o 
	7% 
	10% 
	-
	-
	100%stvw 
	-
	-
	-
	-
	-
	-
	10%DEF 
	-
	-
	-

	TR
	xyAB 

	West Midlands 
	West Midlands 
	183 
	24 
	46 
	24 
	32 
	42 
	14 
	70 
	56 
	42 
	14 
	11 
	10 
	31 
	26 
	100 
	83 
	100 
	82 
	-
	-
	-
	183 
	-
	-
	-
	-
	-
	183 
	-
	-
	-

	TR
	9% 
	10%e 
	13%ce 
	7% 
	9% 
	6% 
	9% 
	12%hi 
	8% 
	6% 
	9% 
	13%n 
	9% 
	8% 
	6% 
	10% 
	8% 
	9% 
	9% 
	-
	-
	-
	100%stuw 
	-
	-
	-
	-
	-
	10%DEF 
	-
	-
	-

	TR
	xyAB 

	East Midlands 
	East Midlands 
	153 
	16 
	26 
	26 
	30 
	46 
	10 
	42 
	56 
	46 
	10 
	6 
	8 
	32 
	23 
	74 
	79 
	68 
	85 
	-
	-
	-
	-
	153 
	-
	-
	-
	-
	153 
	-
	-
	-

	TR
	7% 
	7% 
	7% 
	8% 
	8% 
	7% 
	6% 
	7% 
	8% 
	7% 
	6% 
	7% 
	7% 
	8% 
	6% 
	7% 
	7% 
	6% 
	9%q 
	-
	-
	-
	-
	100%stuv 
	-
	-
	-
	-
	9%DEF 
	-
	-
	-

	TR
	xyAB 

	Wales 
	Wales 
	100 
	10 
	10 
	10 
	18 
	45 
	6 
	20 
	28 
	45 
	6 
	3 
	6 
	22 
	29 
	43 
	57 
	60 
	40 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	100 
	-
	-

	TR
	5% 
	4% 
	3% 
	3% 
	5% 
	7%bc 
	4% 
	3% 
	4% 
	7%gh 
	4% 
	3% 
	6% 
	6% 
	7% 
	4% 
	5% 
	5% 
	4% 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	100%CEF 
	-
	-

	Eastern 
	Eastern 
	198 
	15 
	23 
	30 
	32 
	74 
	23 
	38 
	62 
	74 
	23 
	2 
	10 
	43 
	54 
	87 
	111 
	94 
	103 
	-
	-
	-
	-
	-
	198 
	-
	-
	-
	198 
	-
	-
	-

	TR
	9% 
	7% 
	6% 
	9% 
	9% 
	11%b 
	15%abcd 6% 
	9% 
	11%g 
	15%gh 
	3% 
	9% 
	11%k 
	13%k 
	8% 
	10% 
	8% 
	11%q 
	-
	-
	-
	-
	-
	100%stuv 
	-
	-
	-
	11%DEF 
	-
	-
	-

	TR
	wyAB 

	London 
	London 
	280 
	61 
	61 
	49 
	36 
	63 
	10 
	122 
	85 
	63 
	10 
	35 
	21 
	30 
	43 
	153 
	127 
	173 
	108 
	-
	-
	-
	-
	-
	-
	280 
	-
	-
	280 
	-
	-
	-

	TR
	13% 
	27%bcd 17%def 14%ef 
	10% 
	9% 
	7% 
	20%hij 
	12% 
	9% 
	7% 
	40%lmn 19%mn 
	8% 
	10% 
	15% 
	12% 
	15%r 
	11% 
	-
	-
	-
	-
	-
	-
	100%stuv 
	-
	-
	16%DEF 
	-
	-
	-

	TR
	ef 
	wxAB 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 171 
	GO Region Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	SouthEast 289 29 41 40 47 106 26 70 86 106 26 6 17 73 59 135 154 170 119 -------289 -289 --14% 13% 11% 12% 13% 16% 17% 12% 12% 16% 17% 7% 15% 18%k 14% 13% 14% 15% 12% -------100%stuv -16%DEF --wxyB 
	-
	-

	SouthWest 183 15 27 29 39 60 13 42 68 60 13 4 732 41 92 90 106 77 --------183 183 --9% 6% 7% 9% 11% 9% 9% 7% 10% 9% 9% 5% 6% 8% 10% 9% 8% 9% 8% --------100%stu 10%DEF --vwxyA 
	-
	-

	Northern Ireland 59 213 14 722 215 21 22 2 1 110 14 26 33 42 18 ------------59 3% 1% 4% 4%a 2% 3% 1% 3% 3% 3% 1% 1% 1% 2% 3% 3% 3% 4%r 2% ------------100%CDE 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 172 
	GO Region Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(w) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Scotland 181 44 9 2 -35 11 18 18 624 861 110 33 11 3 3 -27 17 22 6 4 8% 10% 8% 4% -10% 11% 10% 8% 5% 8% 6% 8% 9% 9% 16%qu 9% 3% -10% 10% 7% 8% 7% 
	NorthEast 87 22 8 1 -13 3 510 610 835 46 11 3 1 3 -11 818 2 4 4% 5% 7% 3% -4% 3% 3% 5% 4% 3% 6% 5% 4% 3% 5% 4% 4% -4% 5% 6% 3% 6% 
	NorthWest 236 50 15 7 240 10 19 21 13 31 19 68 155 34 13 3 11 326 19 30 5 6 11% 11% 12% 17% 23% 12% 10% 11% 10% 9% 10% 14% 9% 13%l 9% 19%nsuv 9% 12% 19% 9% 12% 10% 6% 9% 
	Yorkshire &Humberside 176 31 13 4 -30 6 12 15 20 22 14 65 98 28 3 2 5 -22 19 27 1 10 8% 7% 11% 9% -9% 6% 7% 7% 15%afgh 7% 10% 8% 8% 7% 4% 6% 5% -8% 12%v 9%v 1% 15%ov j 
	West Midlands 183 43 11 1 329 10 15 28 617 10 70 99 26 8 2 8 125 21 27 6 4 9% 10% 9% 4% 30% 9% 9% 8% 13%ij 5% 6% 7% 9% 8% 7% 12% 6% 8% 4% 9% 13%n 9% 8% 6% 
	East Midlands 153 33 8 6 -24 612 18 518 15 56 90 26 2 2 11 111 10 28 5 3 7% 7% 6% 14%i -7% 6% 7% 8% 4% 6% 11%i 7% 7% 7% 3% 7% 12%s 6% 4% 6% 9%s 6% 5% 
	Wales 100 25 3 1 110 610 810 13 10 38 60 15 -3 10 * 12 917 7 1 5% 6% 2% 2% 15% 3% 6% 6% 4% 7%e 4% 7%e 5% 5% 4% -8% 11%nosw 3% 4% 6% 6% 10%o 1% 
	Eastern 198 34 14 2 * 33 627 13 12 31 13 68 112 43 3 6 13 825 13 26 8 6 9% 8% 12% 5% 5% 10% 6% 15%afh 6% 8% 10% 10% 9% 9% 11% 4% 19% 14% 49% 9% 8% 9% 10% 9% 
	London 280 71 15 7 241 10 14 33 17 47 10 126 140 55 15 2 6 133 12 34 20 2 13% 16%gk 12% 17% 26% 12% 10% 8% 15%gk 13% 16%gk 7% 16%m 11% 15%qtw 22%qtuw 7% 6% 3% 12% 7% 11% 26%nqst 4% uw 
	SouthEast 289 53 11 5 -40 21 26 28 20 51 19 104 167 48 7 5 13 343 20 39 5 11 14% 12% 9% 12% -12% 20%abe 15% 13% 15% 17% 14% 13% 14% 13% 10% 17% 14% 16% 16% 12% 13% 6% 16% 
	SouthWest 183 35 12 5 -16 11 15 19 21 31 863 107 43 1 1 6 -26 12 25 10 14 9% 8% 10% 12% -5% 10%e 8% 9% 15%aek 10%e 6% 8% 9% 12%o 1% 4% 6% -10%o 7% 8% 13%o 22%noqstu 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 172 
	GO Region Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Northern Ireland 59 94 --25 34427124 33 11 313 -11 5711 3% 2% 3% --8%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 4% 3% 4% -4% 3% 2% 2% 1% jk 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 173 GO Region Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Scotland 181 63 71 134 127 41 50 67 46 43 35 8% 7% 8% 8% 8% 8% 8% 8% 8% 8% 9% 
	NorthEast 87 42 46 69 64 23 34 44 32 26 13 4% 5% 5% 4% 4% 5% 5% 5% 5% 5% 4% 
	North West 236 77 93 184 171 45 57 79 52 57 41 11% 9% 10% 11% 11% 9% 9% 10% 9% 10% 11% 
	Yorkshire & Humberside 176 65 80 132 125 40 54 70 48 46 31 8% 8% 9% 8% 8% 8% 9% 8% 8% 8% 8% 
	West Midlands 183 71 73 129 123 41 50 63 49 42 47 9% 8% 8% 8% 8% 8% 8% 8% 8% 8% 12%abcdfgi 
	East Midlands 153 53 67 112 106 24 45 56 39 35 28 7% 6% 7% 7% 7% 5% 7% 7% 7% 6% 7% 
	Wales 100 45 51 79 71 21 34 49 35 31 12 5% 5% 5% 5% 5% 4% 5% 6% 6% 6% 3% 
	Eastern 198 94 88 142 135 47 59 87 70 56 38 9% 11% 9% 9% 9% 9% 9% 10% 12%c 10% 10% 
	London 280 125 137 227 212 88 107 109 71 73 47 13% 15% 15% 14% 14% 18%ghj 17%h 13% 12% 13% 12% 
	South East 289 120 131 217 208 76 82 107 72 77 50 14% 14% 14% 14% 14% 15% 13% 13% 12% 14% 13% 
	South West 183 79 76 130 125 36 45 79 60 53 34 9% 9% 8% 8% 8% 7% 7% 10% 10% 10% 9% 
	Northern Ireland 59 22 26 50 47 14 19 22 14 13 7 3% 3% 3% 3% 3% 3% 3% 3% 2% 2% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 174 
	Have you taken a foreign holiday in the last 3 years? Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Yes 
	Yes 
	1032 
	131 
	220 
	164 
	164 
	291 
	62 
	351 
	328 
	291 
	62 
	48 
	63 
	181 
	173 
	518 
	514 
	634 
	398 
	42 
	113 
	76 
	77 
	65 
	88 
	181 
	147 
	78 
	866 
	43 
	87 
	35 

	TR
	49% 
	57%def 
	60%cde 48% 
	44% 
	43% 
	41% 
	59%hij 
	46% 
	43% 
	41% 
	55%n 
	55%n 
	45% 
	41% 
	50% 
	47% 
	54%r 
	42% 
	49% 
	48% 
	43% 
	42% 
	42% 
	45% 
	65%stu 
	51% 
	43% 
	49% 
	43% 
	48% 
	59% 

	TR
	f 
	vwxAB 

	No 
	No 
	1092 
	99 
	145 
	174 
	206 
	379 
	88 
	243 
	381 
	379 
	88 
	39 
	51 
	221 
	247 
	520 
	571 
	539 
	553 
	45 
	123 
	101 
	106 
	88 
	110 
	99 
	142 
	105 
	918 
	57 
	93 
	24 

	TR
	51% 
	43% 
	40% 
	52%b 
	56%ab 57%ab 59%ab 41% 
	54%g 
	57%g 
	59%g 
	45% 
	45% 
	55% 
	59%kl 50% 
	53% 
	46% 
	58%q 
	51%y 
	52%y 
	57%y 
	58%y 
	58%y 
	55%y 
	35% 
	49%y 
	57%y 
	51% 
	57% 
	52% 
	41% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Page 195 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 175 
	Have you taken a foreign holiday in the last 3 years? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes 1032 246 48 30 7170 43 75 121 71 138 57 456 547 182 40 6 41 4132 78 140 39 21 49% 55%bfg 39% 72%abe 78% 51%b 41% 42% 56%bfg 52% 46% 42% 59%m 45% 49%w 57%w 19% 45% 23% 49%w 47% 47% 52%w 33% jk fgijk jk 
	No 1092 202 74 11 2 165 61 103 95 66 163 78 322 670 191 30 26 50 12 140 87 160 36 44 51% 45%c 61%ace 28% 22% 49%c 59%ach 58%ach 44% 48%c 54%ach 58%ach 41% 55%l 51% 43% 81% 55% 77% 51% 53% 53% 48% 67%nosv h 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 176 Have you taken a foreign holiday in the last 3 years? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Yes 1032 422 473 825 788 278 338 408 272 269 163 49% 49%j 50%j 51%hj 52%hj 56%aghij 53%hj 49% 46% 49% 43% 
	No 1092 434 466 780 728 220 297 424 315 283 219 51% 51%e 50% 49% 48% 44% 47% 51%e 54%cdef 51%e 57%abcdef 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 177 
	Opinion Influencer Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Yes 
	Yes 
	182 
	38 
	56 
	45 
	16 
	22 
	6 
	94 
	60 
	22 
	6 
	28 
	8 
	18 
	10 
	131 
	51 
	114 
	68 
	7 
	14 
	10 
	13 
	10 
	9 
	71 
	18 
	10 
	162 
	7 
	10 
	5 

	TR
	9% 
	17%def 
	15%def 
	13%def 
	4% 
	3% 
	4% 
	16%hij 
	9%i 
	3% 
	4% 
	32%lmn 
	7%n 
	4% 
	2% 
	13%p 
	5% 
	10%r 
	7% 
	8% 
	6% 
	6% 
	7% 
	7% 
	4% 
	25%stuv 
	6% 
	6% 
	9% 
	7% 
	5% 
	8% 

	TR
	wxAB 

	No 
	No 
	1942 
	191 
	309 
	294 
	354 
	648 
	145 
	501 
	648 
	648 
	145 
	59 
	106 
	384 
	409 
	907 
	1034 
	1058 
	883 
	80 
	222 
	166 
	170 
	143 
	189 
	209 
	270 
	173 
	1623 
	93 
	171 
	55 

	TR
	91% 
	83% 
	85% 
	87% 
	96%abc 97%abc 96%abc 84% 
	91%g 
	97%gh 
	96%g 
	68% 
	93%k 
	96%k 
	98%kl 
	87% 
	95%o 
	90% 
	93%q 
	92%y 
	94%y 
	94%y 
	93%y 
	93%y 
	96%y 
	75% 
	94%y 
	94%y 
	91% 
	93% 
	95% 
	92% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 178 
	Opinion Influencer Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes 182 30 5 5 234 10 13 22 736 488 79 39 16 1 8 -19 13 26 13 1 9% 7% 4% 13%k 21% 10%bk 10%k 8% 10%bk 5% 12%abik 3% 11%m 7% 10%w 23%nqst 3% 8% -7% 8% 9% 17%sw 2% uw 
	No 1942 418 118 36 7 301 94 165 193 131 265 131 690 1138 333 54 31 83 16 253 151 274 63 64 91% 93%j 96%ehj 87% 79% 90% 90% 92% 90% 95%j 88% 97%cef 89% 93%l 90%o 77% 97% 92%o 100% 93%ov 92%o 91%o 83% 98%nov hj 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 179 Opinion Influencer Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Yes 182 89 93 144 135 69 64 83 48 63 34 9% 10% 10% 9% 9% 14%bcdghj 10% 10% 8% 11% 9% 
	No 1942 767 847 1462 1381 428 571 749 539 489 348 91% 90% 90%e 91%e 91%e 86% 90% 90%e 92%e 89% 91%e 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 180 
	Tenure Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	NET: Homeowners 
	NET: Homeowners 
	1441 
	120 
	206 
	205 
	246 
	542 
	122 
	326 
	450 
	542 
	122 
	39 
	59 
	308 
	357 
	690 
	751 
	870 
	571 
	58 
	164 
	117 
	126 
	105 
	139 
	158 
	200 
	148 
	1215 
	73 
	107 
	46 

	TR
	68% 
	52% 
	56% 
	61% 
	66%ab 
	81%abc 81%abc 55% 
	64%g 
	81%gh 
	81%gh 
	45% 
	52% 
	77%kl 
	85%klm 66% 
	69% 
	74%r 
	60% 
	66% 
	70%y 
	66% 
	69%y 
	69%y 
	70%y 
	56% 
	69%y 
	81%stu 
	68%E 
	73%E 
	59% 
	77%E 

	TR
	d 
	d 
	vwxyA 

	Owned outright 
	Owned outright 
	-

	839 
	54 
	58 
	49 
	119 
	440 
	119 
	113 
	168 
	440 
	119 
	12 
	30 
	256 
	303 
	389 
	450 
	513 
	325 
	35 
	96 
	73 
	68 
	51 
	91 
	86 
	112 
	96 
	708 
	51 
	57 
	23 

	without mortgage 
	without mortgage 
	39% 
	24%bc 
	16% 
	14% 
	32%abc 66%abc 79%abc 19% 
	24%g 
	66%gh 
	79%ghi 
	14% 
	26%k 
	64%kl 
	72%klm 37% 
	41% 
	44%r 
	34% 
	40% 
	41%y 
	42%y 
	37% 
	34% 
	46%wy 
	31% 
	39%y 
	53%tvw 
	40% 
	51%CE 
	32% 
	38% 

	TR
	d 
	de 
	yA 

	Owned with a mortgage 
	Owned with a mortgage 
	602 
	66 
	148 
	156 
	127 
	102 
	4 
	213 
	283 
	102 
	4 
	27 
	30 
	52 
	54 
	301 
	301 
	357 
	245 
	23 
	68 
	44 
	58 
	54 
	48 
	73 
	88 
	52 
	507 
	23 
	50 
	23 

	or loan 
	or loan 
	28% 
	29%ef 
	40%aef 
	46%ade 34%ef 
	15%f 
	3% 
	36%ij 
	40%ij 
	15%j 
	3% 
	31%mn 
	26%mn 
	13% 
	13% 
	29% 
	28% 
	30%r 
	26% 
	26% 
	29% 
	25% 
	32% 
	35%x 
	24% 
	26% 
	30% 
	29% 
	28% 
	23% 
	28% 
	38%D 

	TR
	f 

	NET: Renters 
	NET: Renters 
	654 
	97 
	153 
	127 
	123 
	125 
	28 
	250 
	250 
	125 
	28 
	44 
	46 
	92 
	61 
	332 
	322 
	283 
	371 
	29 
	67 
	59 
	55 
	47 
	55 
	115 
	84 
	34 
	545 
	24 
	71 
	13 

	TR
	31% 
	42%def 
	42%def 
	38%ef 
	33%ef 
	19% 
	19% 
	42%hij 
	35%ij 
	19% 
	19% 
	50%mn 
	41%mn 
	23%n 
	15% 
	32% 
	30% 
	24% 
	39%q 
	33%B 
	29%B 
	34%B 
	30%B 
	31%B 
	28%B 
	41%tvw 
	29%B 
	19% 
	31% 
	24% 
	39%CDF 21% 

	TR
	xAB 

	NET: Rent from 
	NET: Rent from 
	384 
	49 
	71 
	72 
	81 
	90 
	21 
	120 
	153 
	90 
	21 
	22 
	22 
	69 
	43 
	197 
	187 
	132 
	253 
	21 
	35 
	35 
	33 
	26 
	37 
	61 
	50 
	16 
	314 
	14 
	50 
	6 

	Council/ Housing 
	Council/ Housing 
	18% 
	21%e 
	19%e 
	21%e 
	22%e 
	13% 
	14% 
	20%i 
	22%ij 
	13% 
	14% 
	25%n 
	20%n 
	17%n 
	10% 
	19% 
	17% 
	11% 
	27%q 
	24%B 
	15% 
	20%B 
	18%B 
	17%B 
	19%B 
	22%B 
	17%B 
	9% 
	18% 
	14% 
	28%CDF 11% 

	Association 
	Association 

	Rented from the 
	Rented from the 
	254 
	26 
	50 
	49 
	56 
	60 
	13 
	76 
	105 
	60 
	13 
	13 
	12 
	46 
	27 
	129 
	125 
	83 
	171 
	10 
	20 
	25 
	21 
	16 
	28 
	45 
	28 
	9 
	202 
	10 
	37 
	6 

	council 
	council 
	12% 
	11% 
	14%e 
	15%e 
	15%e 
	9% 
	9% 
	13%i 
	15%i 
	9% 
	9% 
	15%n 
	11% 
	11%n 
	6% 
	12% 
	12% 
	7% 
	18%q 
	12% 
	8% 
	14%B 
	11%B 
	11% 
	14%B 
	16%tAB 
	10% 
	5% 
	11% 
	10% 
	20%CD 
	9% 

	Rented from a 
	Rented from a 
	130 
	22 
	21 
	22 
	26 
	30 
	8 
	44 
	48 
	30 
	8 
	9 
	10 
	22 
	16 
	68 
	62 
	49 
	82 
	11 
	15 
	10 
	12 
	9 
	9 
	16 
	23 
	7 
	112 
	4 
	13 
	1 

	housing association 
	housing association 
	6% 
	10%e 
	6% 
	7% 
	7% 
	5% 
	5% 
	7%i 
	7% 
	5% 
	5% 
	10%n 
	9%n 
	6% 
	4% 
	7% 
	6% 
	4% 
	9%q 
	13%xyB 
	6% 
	6% 
	7% 
	6% 
	5% 
	6% 
	8% 
	4% 
	6% 
	4% 
	7% 
	1% 

	Rented from someone 
	Rented from someone 
	269 
	49 
	82 
	56 
	41 
	35 
	7 
	131 
	97 
	35 
	7 
	22 
	24 
	24 
	18 
	135 
	135 
	151 
	118 
	8 
	32 
	24 
	22 
	22 
	18 
	54 
	33 
	18 
	231 
	10 
	21 
	6 

	else 
	else 
	13% 
	21%def 
	22%def 
	16%ef 
	11%ef 
	5% 
	5% 
	22%hij 
	14%ij 
	5% 
	5% 
	25%mn 
	21%mn 
	6% 
	4% 
	13% 
	12% 
	13% 
	12% 
	9% 
	14% 
	14% 
	12% 
	14% 
	9% 
	19%svx 
	11% 
	10% 
	13% 
	10% 
	12% 
	11% 

	TR
	AB 

	Rent free 
	Rent free 
	29 
	12 
	6 
	6 
	2 
	3 
	-
	19 
	8 
	3 
	-
	4 
	8 
	2 
	1 
	17 
	12 
	20 
	10 
	1 
	4 
	-
	2 
	* 
	4 
	7 
	5 
	1 
	24 
	2 
	2 
	1 

	TR
	1% 
	5%bcde 2% 
	2%e 
	* 
	* 
	-
	3%hij 
	1% 
	* 
	-
	5%mn 
	7%mn 
	* 
	* 
	2% 
	1% 
	2% 
	1% 
	1% 
	2% 
	-
	1% 
	* 
	2% 
	3% 
	2% 
	* 
	1% 
	2% 
	1% 
	2% 

	TR
	f 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 181 
	Tenure Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Homeowners 1441 327 70 32 2 236 65 118 139 97 192 96 547 808 286 51 25 80 14 188 120 221 50 47 68% 73%bfh 57% 78%b 23% 71%b 62% 66% 64% 70%b 64% 71%b 70% 66% 77%s 74% 78% 88%nos 84% 69% 73% 74% 67% 72% j tuvw 
	Owned outright -839 178 40 16 2 122 32 74 66 67 120 69 281 492 180 34 18 54 11 99 95 141 38 38 without mortgage 39% 40%h 32% 39% 23% 36% 31% 42%h 31% 49%bef 40%h 52%abe 36% 40% 48%s 49% 54% 59%s 69% 36% 58%su 47%s 50%s 59%s h fhj 
	Owned with amortgage 602 148 30 16 -115 32 43 73 30 72 26 265 316 105 17 8 26 2 90 25 80 13 8 or loan 28% 33%gij 25% 39%ijk -34%gij 31%k 24% 34%ijk 21% 24% 19% 34%m 26% 28%tw 25% 24% 28%tw 15% 33%tvw 15% 27%tw 17% 13% kk 
	NET: Renters 654 115 50 9 7 95 38 59 72 40 103 37 217 393 81 18 7 10 3 80 43 76 23 17 31% 26% 41%ace 22% 77% 28% 37%a 33% 34% 29% 34%a 28% 28% 32% 22%q 26%q 22% 11% 16% 29%nq 26%q 25%q 30%q 26%q k 
	NET: Rent from 384 65 29 2 4 48 22 39 48 23 61 22 119 235 46 11 5 6 1 57 30 57 14 11 Council/ Housing 18% 14% 24%ace 6% 42% 14% 21%c 22%ace 23%ace 17% 20%ac 16% 15% 19%l 12% 16% 15% 6% 4% 21%nq 18%q 19%nq 19%q 16% Association 
	Rentedfrom the 254 42 18 2 131 14 30 31 15 39 14 84 146 28 7 2 2 -42 20 36 9 6 council 12% 9% 15% 4% 15% 9% 13% 17%ae 14% 11% 13% 11% 11% 12% 8% 9% 8% 3% -15%nq 12%q 12%q 12%q 10% 
	Rentedfrom a 130 23 11 1 217 9 817 922 835 88 18 5 2 3 115 10 21 5 4 housing association 6% 5% 9% 1% 26% 5% 8% 5% 8% 6% 7% 6% 4% 7%l 5% 7% 7% 3% 4% 5% 6% 7% 7% 7% 
	Rentedfrom someone 269 50 21 7 3 47 16 20 24 17 41 15 99 159 35 7 2 5 2 23 13 19 8 6 else 13% 11% 17% 16% 35% 14% 15% 11% 11% 12% 14% 11% 13% 13% 9% 10% 7% 5% 12% 9% 8% 6% 11% 9% 
	Rent free 29 62 --412416214 15 6 --1 -32422 1% 1% 2% --1% 1% 1% 2% 1% 2% 1% 2% 1% 2% --1% -1% 1% 1% 3% 3% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 182 
	Tenure Base: All respondents 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	NET: Homeowners 1441 622 672 1086 1029 331 420 645 457 434 242 68% 73%cdefj 72%fj 68% 68% 66% 66% 77%abcdef 78%abcdef 78%abcdef 64% jjj 
	Owned outright -839 428 419 591 557 183 226 461 355 303 150 without mortgage 39% 50%bcdefj 45%cdef 37% 37% 37% 36% 55%abcdef 60%abcdef 55%bcdefj 39% jj 
	Owned with a mortgage 602 195 253 496 472 148 193 184 102 131 92 or loan 28% 23%h 27%gh 31%abghij 31%abghij 30%aghi 30%aghij 22%h 17% 24%h 24%h 
	NET: Renters 654 224 256 495 464 161 206 179 124 112 134 31% 26%ghi 27%ghi 31%aghi 31%aghi 32%aghi 32%abghi 22% 21% 20% 35%abghi 
	NET: Rent from 384 139 159 287 270 97 126 120 86 77 83 Council/ Housing 18% 16% 17% 18%gi 18%g 20%ghi 20%ghi 14% 15% 14% 22%aghi Association 
	Rented from the 254 95 101 182 175 69 83 76 55 49 62 council 12% 11% 11% 11% 12% 14%ghi 13%gi 9% 9% 9% 16%abcdghi 
	Rented from a 130 44 58 106 95 29 44 44 31 28 21 housing association 6% 5% 6% 7% 6% 6% 7% 5% 5% 5% 6% 
	Rented from someone 269 85 97 207 195 64 80 59 38 35 51 else 13% 10%ghi 10%ghi 13%aghi 13%aghi 13%ghi 13%ghi 7% 6% 6% 13%ghi 
	Rent free 29 911 24 23 6 9 9 6 6 5 1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 183 
	What is the highest educational level that you have achieved to date? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 4(c) 
	5-54 (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	No formal education 
	No formal education 
	9 * 
	1 * 
	1 * 
	1 * 
	3 1% 
	1 * 
	2 1% 
	2 * 
	4 1% 
	1 * 
	2 1% 
	1 1% 
	--
	3 1% 
	--
	6 1% 
	3 * 
	1 * 
	8 1%q 
	2 2%tv 
	--
	2 1% 
	--
	1 1% 
	1 1% 
	1 * 
	2 1% 
	--
	9 * 
	--
	--
	--

	Primary 
	Primary 
	8 * 
	1 1% 
	1 * 
	--
	2 * 
	4 1% 
	1 1% 
	2 * 
	2 * 
	4 1% 
	1 1% 
	1 1% 
	--
	2 3 * 1% 
	4 * 
	4 * 
	2 * 
	7 1% 
	--
	--
	--
	--
	1 1% 
	--
	3 1% 
	1 * 
	1 * 
	6 * 
	2 2%C 
	1 * 
	--

	Secondary school, high school, 6th form/ college, GCSE's, A-Levels, BTEC, NVQ levels 1 to 3, etc. 
	Secondary school, high school, 6th form/ college, GCSE's, A-Levels, BTEC, NVQ levels 1 to 3, etc. 
	1127 53% 
	122 53%b 
	123 34% 
	172 51%b 
	216 58%b 
	399 60%bc 
	94 63%bc 
	245 41% 
	388 55%g 
	399 60%g 
	94 63%g 
	39 45% 
	62 55% 
	235 58%k 
	259 62%k 
	521 50% 
	606 56%o 
	497 42% 
	630 66%q 
	52 60%y 
	134 57%y 
	104 59%y 
	109 60%y 
	97 63%yAB 62%yAB 
	123 
	101 36% 
	148 51%y 
	92 50%y 
	960 54%F 
	58 58%F 
	87 48% 
	23 38% 

	University degree or equivalent professional qualification, NVQ level 4, etc. 
	University degree or equivalent professional qualification, NVQ level 4, etc. 
	688 32% 
	52 23% 
	164 120 45%acd 35%a ef 
	112 30% 
	199 30% 
	41 27% 
	216 36%ij 
	232 33% 
	199 30% 
	41 27% 
	23 26% 
	29 26% 
	122 30% 
	117 28% 
	354 34% 
	333 31% 
	466 40%r 
	222 23% 
	27 31% 
	72 31% 
	51 29% 
	52 29% 
	37 24% 
	51 26% 
	107 110 38%vwx 38%vwx 36%wx 
	66 
	572 32% 
	24 24% 
	63 35% 
	28 48%CD 

	Higher university degree, doctorate, MBA, NVQ level 5, etc. 
	Higher university degree, doctorate, MBA, NVQ level 5, etc. 
	236 11% 
	15 6% 
	65 45 18%ade 13%a f 
	33 9% 
	65 10% 
	13 9% 
	80 13% 
	78 11% 
	65 10% 
	13 9% 
	7 8% 
	8 7% 
	38 10% 
	40 10% 
	125 12% 
	111 10% 
	164 14%r 
	72 8% 
	3 4% 
	27 11% 
	16 9% 
	18 10% 
	14 9% 
	19 9% 
	57 19 20%stuv 6% wxAB 
	19 11% 
	192 11% 
	13 13% 
	24 13% 
	7 12% 

	Still in full time education 
	Still in full time education 
	48 2% 
	37 16%bcf 
	10 de 3%cde 
	--
	2 * 
	1 * 
	--
	46 8%hij 
	2 * 
	1 * 
	--
	15 18%mn 
	13 11%mn 
	1 * 
	--
	26 2% 
	23 2% 
	38 3%r 
	10 1% 
	3 3% 
	3 1% 
	4 2% 
	4 2% 
	2 1% 
	4 2% 
	12 4% 
	5 2% 
	5 3% 
	41 2% 
	3 3% 
	4 2% 
	1 2% 

	Don't know 
	Don't know 
	2 * 
	1 * 
	--
	--
	--
	1 * 
	--
	1 * 
	--
	1 * 
	--
	1 1%n 
	--
	1 * 
	--
	2 * 
	--
	--
	2 * 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	2 1%C 
	--

	Prefer not to answer 
	Prefer not to answer 
	5 * 
	1 * 
	2 * 
	1 * 
	2 1% 
	--
	--
	3 * 
	3 * 
	--
	--
	--
	1 1% 
	--
	--
	1 * 
	5 * 
	5 * 
	1 * 
	--
	--
	--
	--
	1 * 
	--
	--
	5 2%y 
	--
	5 * 
	--
	--
	--


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 184 What is the highest educational level that you have achieved to date? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	No formal education 91 ---21 -2 --1142 ----1 ---** ---*1% -1% --1% **1% ----* ---
	-
	-

	Primary 8-1--1-1-121263----3-3-* -* --* -1% -1% 1% 1% * 1% 1% ----1% -1% -
	-
	-

	Secondary school, high 1127 237 60 17 4 172 51 101 101 75 164 84 382 662 206 34 22 46 10 160 87 179 39 39 school, 6th form/ 53% 53% 49% 41% 41% 51% 49% 56% 47% 55% 55% 62%bce 49% 54%l 55% 49% 69% 50% 61% 59% 53% 59% 52% 59% college, GCSE's, A-h Levels, BTEC, NVQ levels 1 to 3, etc. 
	University degree or 688 153 46 12 2 103 40 56 78 47 98 30 261 399 117 26 9 37 4 74 55 83 26 18 equivalent professional 32% 34%k 38%k 30% 23% 31% 38%k 32% 36%k 34%k 33%k 22% 34% 33% 31% 38% 28% 41%su 26% 27% 33% 28% 34% 28% qualification, NVQ level 4, etc. 
	Higher university 236 48 10 9 3 52 9 15 25 12 32 14 108 121 37 8 1 8 2 27 17 32 6 6 degree, doctorate, MBA, 11% 11% 8% 22%abf 29% 15%g 9% 8% 12% 9% 11% 10% 14%m 10% 10% 11% 3% 9% 14% 10% 10% 11% 8% 9% NVQ level 5, etc. gij 
	Stillin full time 48 842152310 34522 22 8 ----84441 education 2% 2% 3% 4% 7% 1% 2% 2% 5%aej 2% 1% 3% 3% 2% 2% ----3% 2% 1% 6%qu 2% 
	Don't know 2-1---1--------1----1--*-1% ---1%a --------1%n ----1% --
	-
	-

	Prefer not to answer 5--1-1-2----12------1--1 *--2%aj -* -1%a ----** ------1% --2%nu 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 185 What is the highest educational level that you have achieved to date? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	No formal education 93 3 5 5 1 2 2 2 1 2 *** ** ** ***1% 
	Primary 8666614764 
	-

	* 1% 1% * * * 1% 1% 1% 1% 
	-

	Secondary school, high 1127 448 502 830 792 240 340 460 325 300 215 school, 6th form/ 53% 52% 53% 52% 52% 48% 54% 55%e 55%e 54% 56%e college, GCSE's, A-Levels, BTEC, NVQ levels 1 to 3, etc. 
	University degree or 688 277 313 529 487 175 218 254 177 175 119 equivalent professional 32% 32% 33% 33% 32% 35% 34% 31% 30% 32% 31% qualification, NVQ level 4, etc. 
	Higher university 236 105 96 195 186 70 57 94 66 65 34 degree, doctorate, MBA, 11% 12% 10% 12%f 12%f 14%bfj 9% 11% 11% 12% 9% NVQ level 5, etc. 
	Stillin full time 48 14 15 36 36 9 11 13 9 7 10 education 2% 2% 2% 2% 2% 2% 2% 2% 1% 1% 3% 
	Don't know 21122111 -1 ******** -* 
	-
	-

	Prefer not to answer 52 4 3 3 1 3 1 1 1 2 *** ** ** **** 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 186 
	Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought from supermarkets and food shops? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Yes -responsible for half or more of the items bought 
	Yes -responsible for half or more of the items bought 
	1927 91% 
	149 65% 
	343 94%a 
	323 95%af 
	352 95%af 
	625 93%a 
	136 90%a 
	492 83% 
	674 95%gj 
	625 93%g 
	136 90%g 
	59 68% 
	85 75% 
	344 86%kl 
	417 99%klm 
	899 87% 
	1028 95%o 
	1049 89% 
	878 92%q 
	80 92% 
	222 94%wA 
	163 92% 
	163 89% 
	133 87% 
	181 92% 
	258 92% 
	253 88% 
	168 92% 
	1621 91% 
	90 90% 
	162 90% 
	55 92% 

	No -not responsible for most of the items bought 
	No -not responsible for most of the items bought 
	197 9% 
	81 35%bf 
	22 cde 6% 
	16 5% 
	18 5% 
	45 7% 
	15 10%cd 
	103 17%hij 
	34 5% 
	45 7% 
	15 10%h 
	28 32%mn 
	28 25%mn 
	58 14%n 
	3 1% 
	139 13%p 
	58 5% 
	124 11%r 
	74 8% 
	7 8% 
	14 6% 
	13 8% 
	20 11% 
	20 13%t 
	17 8% 
	23 8% 
	36 12%t 
	14 8% 
	164 9% 
	10 10% 
	19 10% 
	5 8% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 187 Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought from supermarkets and food shops? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yes -responsible for 1927 412 117 36 7 301 91 162 189 130 276 120 692 1118 335 63 30 87 16 251 142 265 63 62 half or more of the 91% 92% 96%cef 87% 78% 90% 87% 91% 87% 94%h 92% 90% 89% 92%l 90% 91% 92% 96%tu 100% 92%tv 86% 88% 84% 96%v items bought h v 
	No -not responsible 197 36 5 5 234 13 16 27 825 14 85 99 37 6 3 4 -20 23 35 12 3 for most of the items 9% 8% 4% 13%b 22% 10%b 13%b 9% 13%bi 6% 8% 10% 11%m 8% 10% 9% 8% 4% -8% 14%qs 12%q 16%qsw 4% bought 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 188 Thinking about your household's food and grocery shopping, are you personally responsible for selecting half or more of the items to be bought from supermarkets and food shops? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Yes -responsible for 1927 786 863 1462 1380 462 590 750 532 499 346 half or more of the 91% 92% 92% 91% 91% 93% 93% 90% 91% 90% 91% items bought 
	No -not responsible 197 70 77 144 136 35 45 82 55 54 35 for most of the items 9% 8% 8% 9% 9% 7% 7% 10% 9% 10% 9% bought 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 189 
	How many cars are there in your household? Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	No cars in the 
	No cars in the 
	376 
	48 
	69 
	64 
	63 
	109 
	24 
	116 
	127 
	109 
	24 
	21 
	22 
	48 
	85 
	170 
	206 
	178 
	198 
	17 
	41 
	35 
	28 
	23 
	28 
	88 
	41 
	16 
	318 
	17 
	36 
	5 

	household 
	household 
	18% 
	21% 
	19% 
	19% 
	17% 
	16% 
	16% 
	20% 
	18% 
	16% 
	16% 
	24%m 
	20%m 
	12% 
	20%m 
	16% 
	19% 
	15% 
	21%q 
	20%B 
	17%B 
	20%B 
	16% 
	15% 
	14% 
	31%stu 
	14% 
	9% 
	18% 
	17% 
	20% 
	9% 

	TR
	vwxAB 

	NET: Any 
	NET: Any 
	1748 
	182 
	296 
	274 
	307 
	562 
	126 
	478 
	582 
	562 
	126 
	66 
	91 
	353 
	335 
	868 
	880 
	994 
	754 
	70 
	195 
	142 
	154 
	130 
	169 
	192 
	247 
	166 
	1466 
	83 
	145 
	54 

	TR
	82% 
	79% 
	81% 
	81% 
	83% 
	84% 
	84% 
	80% 
	82% 
	84% 
	84% 
	76% 
	80% 
	88%kln 
	80% 
	84% 
	81% 
	85%r 
	79% 
	80%y 
	83%y 
	80%y 
	84%y 
	85%y 
	86%y 
	69% 
	86%y 
	91%stu 
	82% 
	83% 
	80% 
	91% 

	TR
	y 

	1 
	1 
	1109 
	86 
	162 
	177 
	197 
	390 
	96 
	248 
	374 
	390 
	96 
	33 
	41 
	243 
	243 
	552 
	558 
	638 
	472 
	50 
	128 
	92 
	98 
	79 
	100 
	128 
	152 
	101 
	928 
	50 
	101 
	30 

	TR
	52% 
	37% 
	44% 
	52%a 
	53%ab 
	58%ab 
	64%abc 42% 
	53%g 
	58%g 
	64%gh 
	37% 
	36% 
	61%kl 
	58%kl 
	53% 
	51% 
	54%r 
	50% 
	57% 
	54% 
	52% 
	53% 
	52% 
	51% 
	46% 
	53% 
	56%y 
	52% 
	50% 
	56% 
	51% 

	TR
	d 

	2 
	2 
	504 
	64 
	108 
	86 
	85 
	132 
	29 
	172 
	172 
	132 
	29 
	18 
	34 
	85 
	76 
	246 
	258 
	284 
	220 
	19 
	57 
	41 
	42 
	41 
	49 
	47 
	76 
	51 
	423 
	29 
	35 
	17 

	TR
	24% 
	28%e 
	30%ef 
	26%e 
	23% 
	20% 
	19% 
	29%ij 
	24% 
	20% 
	19% 
	21% 
	30%mn 
	21% 
	18% 
	24% 
	24% 
	24% 
	23% 
	22% 
	24% 
	23% 
	23% 
	27%y 
	25%y 
	17% 
	26%y 
	28%y 
	24% 
	29% 
	19% 
	29% 

	3+ 
	3+ 
	134 
	32 
	26 
	11 
	25 
	39 
	1 
	58 
	35 
	39 
	1 
	16 
	15 
	25 
	16 
	70 
	64 
	73 
	62 
	2 
	10 
	9 
	15 
	9 
	20 
	17 
	19 
	14 
	115 
	4 
	9 
	6 

	TR
	6% 
	14%bcde 7%cf 
	3% 
	7%cf 
	6%f 
	1% 
	10%hij 
	5%j 
	6%j 
	1% 
	18%mn 
	14%mn 
	6% 
	4% 
	7% 
	6% 
	6% 
	6% 
	2% 
	4% 
	5% 
	8% 
	6% 
	10%st 
	6% 
	6% 
	8% 
	6% 
	4% 
	5% 
	11% 

	TR
	f 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 190 How many cars are there in your household? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	No cars in the 376 82 33 6 3 48 11 30 43 23 52 22 113 232 52 9 8 17 3 38 33 47 14 15 household 18% 18% 27%efg 15% 28% 14% 11% 17% 20% 17% 17% 16% 15% 19%l 14% 13% 24% 19% 17% 14% 20% 16% 18% 23% j 
	NET: Any 1748 366 90 35 7 287 93 149 173 114 249 113 665 985 320 61 25 74 13 234 132 253 62 50 82% 82% 73% 85% 72% 86%b 89%b 83%b 80% 83% 83%b 84% 85%m 81% 86% 87% 76% 81% 83% 86% 80% 84% 82% 77% 
	1 1109 237 57 24 5 170 54 89 109 79 155 77 390 649 184 36 19 49 10 157 93 154 32 41 52% 53% 47% 58% 56% 51% 52% 50% 50% 57% 52% 57% 50% 53% 50% 52% 57% 54% 64% 58%v 56% 51% 42% 63%v 
	2 504 104 28 9 196 32 48 45 27 77 24 213 271 107 19 422 161 35 73 24 6 24% 23% 23% 21% 15% 29%k 30%k 27% 21% 20% 26% 18% 27%m 22% 29%w 28%w 13% 25%w 7% 22%w 21%w 24%w 32%w 9% 
	3+ 134 25 5 2 -21 811 19 917 12 62 65 29 5 2 2 216 427 5 3 6% 5% 4% 5% -6% 7% 6% 9% 6% 6% 9% 8%m 5% 8%t 7% 6% 2% 12% 6% 3% 9%t 7% 5% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 191 How many cars are there in your household? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	No cars in the 376 126 153 269 253 81 109 127 80 86 84 household 18% 15% 16% 17% 17% 16% 17% 15% 14% 16% 22%abcdeghi 
	NET: Any 1748 730 787 1336 1264 417 526 705 507 466 298 82% 85%j 84%j 83%j 83%j 84%j 83% 85%j 86%j 84%j 78% 
	1 1109 448 498 814 765 236 346 438 326 287 217 52% 52% 53% 51% 50% 47% 54%e 53% 56%de 52% 57%cde 
	2 504 224 231 416 394 143 143 210 143 142 57 24% 26%j 25%j 26%j 26%j 29%fj 22%j 25%j 24%j 26%j 15% 
	3+ 134 58 58 106 105 38 38 56 38 37 23 6% 7% 6% 7% 7% 8% 6% 7% 7% 7% 6% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 192 
	To which of the following ethnic groups do you consider you belong? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	3
	Age 1 5-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	White 
	White 
	1829 86% 
	149 65% 
	282 77%a 
	281 83%a 
	334 90%abc 
	637 95%abc d 
	146 97%abc d 
	431 72% 
	615 87%g 
	637 95%gh 
	146 97%gh 
	48 55% 
	82 72%k 
	381 95%kl 
	402 96%kl 
	862 83% 
	967 89%o 
	1002 85% 
	828 87% 
	79 91%vy 
	218 156 92%vy 89%vy 
	140 77%y 
	134 88%vy 
	190 96%uvw yA 
	162 58% 
	258 173 89%vy 95%vwy 
	1512 85% 
	93 93%C 
	165 91%C 
	59 100%CDE 

	NET: Ethnic Minority 
	NET: Ethnic Minority 
	273 13% 
	75 74 33%bcd 20%def ef 
	54 16%def 
	32 9%e 
	33 5% 
	5 3% 
	150 25%hij 
	85 12%ij 
	33 5% 
	5 3% 
	35 40%mn 
	32 28%mn 
	21 5% 
	17 4% 
	162 16%p 
	111 10% 
	157 13% 
	117 12% 
	6 7% 
	18 8% 
	19 11%xB 
	41 22%stu wxAB 
	18 8 12%xB 4% 
	110 39%stu vwxAB 
	28 10%xB 
	7 4% 
	254 14%DEF 
	6 6% 
	13 7%F 
	--

	Mixed 
	Mixed 
	50 2% 
	12 14 11 5%def 4%e 3%e 
	6 2% 
	5 1% 
	1 1% 
	26 17 4%i 2%i 
	5 1% 
	1 1% 
	5 6%mn 
	3 3%n 
	5 1% 
	2 * 
	33 3%p 
	17 2% 
	32 3% 
	18 2% 
	--
	1 * 
	4 2% 
	5 3% 
	3 2% 
	2 1% 
	19 7%stuw xA 
	3 1% 
	6 3%t 
	44 2% 
	1 1% 
	5 3% 
	--

	Asian 
	Asian 
	117 6% 
	35 32 15%bcde 9%def f 
	21 6%ef 
	16 4%ef 
	13 2% 
	1 1% 
	67 11%hij 
	36 5%ij 
	13 2% 
	1 1% 
	14 16%mn 
	17 15%mn 
	8 2% 
	6 1% 
	62 6% 
	55 5% 
	60 5% 
	57 6% 
	3 3% 
	14 6%xB 
	7 4%x 
	27 12 15%stux 8%xB AB 
	1 1% 
	34 12%stux AB 
	12 4%xB 
	1 1% 
	111 6%DF 
	1 1% 
	5 3% 
	--

	Black 
	Black 
	76 4% 
	24 18 11%bcde 5%def f 
	17 5%def 
	6 2% 
	10 2% 
	--
	42 7%hij 
	23 3%ij 
	10 2% 
	--
	13 15%mn 
	11 9%mn 
	4 1% 
	6 2% 
	48 5%p 
	28 3% 
	42 4% 
	34 4% 
	2 3%B 
	2 1% 
	3 2% 
	5 3%B 
	3 2% 
	4 2% 
	47 17%stuv wxAB 
	6 2% 
	--
	72 4%E 
	3 3% 
	1 1% 
	--

	Chinese 
	Chinese 
	18 1% 
	4 2% 
	6 2% 
	2 1% 
	3 1% 
	3 * 
	--
	10 2% 
	5 1% 
	3 * 
	--
	3 3%mn 
	1 1% 
	1 * 
	2 * 
	10 1% 
	7 1% 
	12 1% 
	6 1% 
	1 1% 
	--
	--
	1 1% 
	--
	--
	6 2%t 
	7 2%txB 
	--
	15 1% 
	--
	2 1% 
	--

	Other ethnic group 
	Other ethnic group 
	13 1% 
	1 * 
	5 1%e 
	3 1% 
	1 * 
	1 * 
	3 2%e 
	5 1% 
	3 * 
	1 * 
	3 2%i 
	1 1% 
	--
	3 1% 
	1 * 
	9 1% 
	4 * 
	11 1%r 
	2 * 
	--
	1 * 
	5 3%twxA B 
	2 1% 
	--
	--
	4 1% 
	--
	--
	12 1% 
	1 1% 
	--
	--

	Prefer not to answer 
	Prefer not to answer 
	21 1% 
	5 2%e 
	9 2%e 
	3 1%e 
	4 1%e 
	--
	--
	14 2%i 
	7 1%i 
	--
	--
	4 4%lmn 
	--
	--
	--
	14 1% 
	7 1% 
	14 1% 
	7 1% 
	1 2% 
	--
	1 * 
	2 1% 
	1 1% 
	--
	8 3%tx 
	3 1% 
	2 1% 
	18 1% 
	1 1% 
	2 1% 
	--


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 193 
	To which of the following ethnic groups do you consider you belong? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	White 1829 384 110 37 * 303 94 163 158 129 248 120 655 1061 322 62 29 85 16 236 143 263 51 59 86% 86%h 90%h 89%h 4% 90%hj 90%h 92%hj 73% 94%ahj 82%h 89%h 84% 87% 87%v 89%v 90% 94%v 100% 87%v 87%v 88%v 68% 91%v 
	NET: Ethnic Minority 273 61 10 4 9 31 7 13 53 8 49 14 113 146 50 6 3 6 -31 21 36 21 5 13% 14%gi 8% 11% 96% 9% 7% 7% 25%abef 6% 16%bef 10% 15% 12% 13% 9% 10% 6% -11% 13% 12% 28%noqs 8% gijk gi tuw 
	Mixed 50 16 2226 -3917119 29 12 5 -1 -21832 2% 3% 2% 4%f 23% 2% -2% 4%f * 2% 1% 2% 2% 3% 7%qst -1% -1% 1% 3% 4% 3% 
	Asian 117 28 33696328 517 557 54 21 122 -16 915 73 6% 6%eg 2% 6% 60% 3% 5% 2% 13%abef 4% 6% 3% 7%m 4% 6% 2% 6% 2% -6% 5% 5% 10% 4% gijk 
	Black 76 14 5 -113 228121 729 42 14 -12 -10 111 9 4% 3% 4% -12% 4% 2% 1% 4% 1% 7%agi 5%i 4% 3% 4%t -4% 2% -4%t * 4%t 12%noqs tuw 
	-
	-

	Chinese 18 2 ---3 -26 -31611 3 --1 -342 -1% 1% ---1% -1% 3%a -1% 1% 1% 1% 1% --1% -1% 3% 1% -
	-
	-

	Other ethnic group 13 2 ---1 -3322 -211 1 -----611 1% * ---* -1% 2% 1% 1% -* 1% * -----3%nsu * 1% 
	-
	-

	Prefer not to answer 21 32 --1324* 4110 10 -1 ---51131 1% 1% 2% --* 3%ae 1% 2% * 1% * 1% 1% -1%n ---2%n * * 5%ntu 2%n 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Absolutes/col percents Table 194 To which of the following ethnic groups do you consider you belong? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	White 1829 752 802 1381 1311 417 534 724 526 477 324 86% 88% 85% 86% 86% 84% 84% 87% 90%bcefj 86% 85% 
	NET: Ethnic Minority 273 102 131 213 194 79 97 102 61 70 49 13% 12% 14% 13% 13% 16%h 15%h 12% 10% 13% 13% 
	Mixed 50 18 29 39 36 14 23 22 13 19 6 2% 2% 3% 2% 2% 3% 4% 3% 2% 3% 2% 
	Asian 117 39 56 92 83 30 40 42 25 27 21 6% 5% 6% 6% 5% 6% 6% 5% 4% 5% 5% 
	Black 76 35 33 57 52 26 24 26 17 15 16 4% 4% 4% 4% 3% 5% 4% 3% 3% 3% 4% 
	Chinese 18 6815 14 567573 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 
	Other ethnic group 13 4 4 10 10 4 4 4 1 3 3 1% * * 1% 1% 1% 1% * * * 1% 
	Prefer not to answer 21 2 7 12 11 2 4 6 -6 9 1% * 1% 1% 1% * 1% 1% -1%h 2%abcdefgh 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 195 
	To which of the following religious groups do you consider yourself to be a member of? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Christian 
	Christian 
	1003 47% 
	68 30% 
	127 35% 
	143 42%a 
	157 43%ab 
	400 60%abc d 
	108 195 72%abc 33% de 
	300 42%g 
	400 60%gh 
	108 72%ghi 
	33 38%l 
	23 21% 
	234 58%kl 
	274 65%kl 
	463 45% 
	540 50%o 
	555 47% 
	448 47% 
	47 54%v 
	115 49%v 
	78 44% 
	69 38% 
	64 42% 
	91 46% 
	148 143 53%vw 50%v 
	78 43% 
	833 47% 
	47 47% 
	79 44% 
	43 73%CDE 

	NET: Other 
	NET: Other 
	163 8% 
	32 50 21 14%cde 14%cdef 6% f 
	28 8%e 
	26 4% 
	7 5% 
	82 14%hij 
	49 7%i 
	26 4% 
	7 5% 
	9 11%mn 
	19 17%mn 
	15 18 4% 4% 
	82 8% 
	82 8% 
	84 7% 
	80 8% 
	5 5% 
	21 9%AB 
	15 26 15 9%AB 14%sxA 10%xAB B 
	8 4% 
	50 18%stuw xAB 
	9 3% 
	2 1% 
	153 9%EF 
	4 4% 
	7 4% 
	--

	Muslim 
	Muslim 
	88 4% 
	21 33 16 9%cdef 9%cdef 5%ef 
	12 4 3%e 1% 
	1 1% 
	54 28 9%hij 4%ij 
	4 1% 
	1 1% 
	8 9%mn 
	11 9%mn 
	3 1% 
	2 1% 
	45 4% 
	44 4% 
	44 4% 
	45 5% 
	2 3%xB 
	14 6%xAB 
	7 17 4%xAB 9%xAB 
	8 6%xAB 
	--
	32 11%stux AB 
	3 1% 
	--
	84 5%E 
	1 1% 
	2 1% 
	--

	Hindu 
	Hindu 
	11 1% 
	4 2%e 
	2 1% 
	3 1%e 
	2 * 
	--
	--
	6 1%i 
	5 1%i 
	--
	--
	2 2%mn 
	2 2%mn 
	--
	--
	6 1% 
	4 * 
	9 1% 
	2 * 
	1 1% 
	1 * 
	2 1% 
	--
	1 1% 
	--
	3 1% 
	1 * 
	--
	8 * 
	1 1% 
	2 1% 
	--

	Jewish 
	Jewish 
	16 1% 
	2 1% 
	3 1% 
	--
	--
	6 1% 
	5 5 3%bcde 1%h 
	--
	6 1%h 
	5 3%ghi 
	--
	2 2% 
	6 2% 
	5 1% 
	9 1% 
	7 1% 
	8 1% 
	8 1% 
	1 1% 
	2 1% 
	4 2% 
	--
	--
	3 1% 
	6 2% 
	1 * 
	--
	15 1% 
	1 1% 
	--
	--

	Sikh 
	Sikh 
	10 * 
	1 1% 
	5 1%ce 
	--
	2 1% 
	2 * 
	--
	6 1% 
	2 * 
	2 * 
	--
	--
	1 1%n 
	2 * 
	--
	8 1% 
	3 * 
	3 * 
	7 1% 
	--
	--
	--
	4 2%tx 
	2 1% 
	--
	1 * 
	2 1% 
	--
	9 1% 
	--
	1 1% 
	--

	Buddhist 
	Buddhist 
	10 * 
	2 1% 
	2 1% 
	--
	1 * 
	5 1% 
	--
	4 1% 
	1 * 
	5 1% 
	--
	--
	2 2% 
	3 1% 
	3 1% 
	4 * 
	6 1% 
	6 * 
	4 * 
	--
	--
	--
	1 1% 
	1 1% 
	--
	4 1% 
	1 * 
	1 1% 
	9 * 
	--
	1 1% 
	--

	Other 
	Other 
	28 1% 
	1 * 
	5 1% 
	1 * 
	11 3%ac 
	9 1 1% 1% 
	6 1% 
	13 2% 
	9 1% 
	1 1% 
	--
	1 1% 
	2 1% 
	8 10 2% 1% 
	18 2% 
	15 1% 
	14 1% 
	1 1% 
	4 2% 
	3 1% 
	4 2% 
	3 2% 
	5 2% 
	4 2% 
	2 1% 
	1 1% 
	27 1% 
	1 1% 
	1 * 
	--

	None 
	None 
	908 43% 
	114 50%ef 
	175 48%ef 
	168 50%ef 
	177 48%ef 
	241 36%f 
	35 23% 
	289 49%ij 
	344 49%ij 
	241 36%j 
	35 23% 
	36 42%n 
	65 151 58%kmn 38%n 
	124 30% 
	469 45%p 
	439 40% 
	506 43% 
	403 42% 
	34 39%y 
	99 42%y 
	82 46%y 
	80 44%y 
	68 45%y 
	97 49%y 
	68 24% 
	125 43%y 
	100 55%stv yA 
	753 42%F 
	47 47%F 
	94 52%CF 
	15 26% 

	Prefer not to say 
	Prefer not to say 
	50 2% 
	16 13 7%cdef 4%e 
	7 2%e 
	8 2%e 
	4 1% 
	1 1% 
	29 5%hij 
	15 2%i 
	4 1% 
	1 1% 
	8 9%mn 
	6 5%mn 
	1 * 
	4 1% 
	25 2% 
	25 2% 
	28 2% 
	21 2% 
	2 2% 
	1 * 
	1 1% 
	7 4%t 
	5 3%t 
	3 1% 
	14 11 5%tuxB 4%t 
	2 1% 
	46 3% 
	2 2% 
	1 1% 
	1 1% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 196 
	To which of the following religious groups do you consider yourself to be a member of? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Christian 1003 217 43 18 2 175 56 90 69 72 148 55 375 550 191 35 19 52 12 130 89 148 40 35 47% 48%bh 35% 43% 17% 52%bhk 54%bh 50%bh 32% 52%bh 49%bh 41% 48% 45% 51% 50% 58% 57% 74% 48% 54% 49% 53% 53% 
	NET: Other 163 42 7 5 715 8 427 11 25 664 93 31 2 2 1 219 10 22 9 4 8% 9%eg 6% 13%eg 76% 4% 8%g 2% 13%egk 8%g 8%g 5% 8% 8% 8%q 3% 6% 1% 9% 7% 6% 7% 12%q 6% 
	Muslim 88 24 24677213 413 341 43 11 12 --11 311 81 4% 5%eg 2% 11%beg 61% 2% 6%eg 1% 6%eg 3% 4%g 2% 5% 4% 3% 1% 6% --4% 2% 4% 11%noqs 1% k tuw 
	Hindu 11 -1---1-313-362----223-1% -* ---1% -1%ae 1%a 1%a -* * 1% ----1% 1% 1% -
	-
	-

	Jewish 16 511 -2 --22317861 ---1221 1% 1% 1% 3%g -1% --1% 2% 1% * 1% 1% 2% 2% ---* 1% 1% 1% 
	-
	-

	Sikh 10 3---1--4-2-374----1-3-
	-

	*1% ---* --2% -1% -* 1% 1% ----* -1% -
	-

	Buddhist 10 4 --1 ---1121551 --1 -1 ---1 
	* 1% --7% ---1% 1% 1% 1% 1% * * --1% -1% ---2%u 
	Other 28 73 -14124222324 6 ---2233 -2 1% 2% 2% -8% 1% 1% 1% 2% 1% 1% 2% * 2%l 2% ---9% 1% 2% 1% -3% 
	None 908 183 69 17 -136 37 82 107 53 123 72 317 549 146 31 12 38 3 117 62 126 25 23 43% 41% 57%aef 42% -41% 36% 46% 49%f 38% 41% 54%aef 41% 45% 39% 45% 36% 42% 17% 43% 37% 42% 33% 36% ij ij 
	Prefer not to say 50 641193313 35122 24 52 ---64523 2% 1% 3% 1% 8% 3% 3% 2% 6%agjk 2% 2% * 3% 2% 1% 3% ---2% 3% 2% 2% 5%q 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Absolutes/col percents Table 197 To which of the following religious groups do you consider yourself to be a member of? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Christian 1003 432 466 743 697 232 300 438 306 287 181 47% 51%d 50% 46% 46% 47% 47% 53%cd 52%cd 52%cd 47% 
	NET: Other 163 65 84 134 122 46 62 62 38 43 23 8% 8% 9% 8% 8% 9% 10%h 7% 6% 8% 6% 
	Muslim 88 30 41 71 63 25 33 27 16 16 14 4% 3% 4% 4% 4% 5% 5%h 3% 3% 3% 4% 
	Hindu 11 1665116 -61 1% * 1% * * * * 1%a -1%ah * 
	Jewish 16 10 10 14 14 510 9 8 7 1 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% * 
	Sikh 10 5697337361 * 1% 1% 1% * 1% * 1% * 1% * 
	Buddhist 10 437743* * * 3 *** ** 1%g * ***1%g 
	Other 28 16 18 25 25 812 12 11 8 3 1% 2% 2% 2% 2% 2% 2% 1% 2% 1% 1% 
	None 908 345 372 695 663 209 259 321 235 215 162 43% 40% 40% 43%g 44%g 42% 41% 39% 40% 39% 42% 
	Prefer not to say 50 13 17 34 33 11 14 12 8 7 16 2% 2% 2% 2% 2% 2% 2% 1% 1% 1% 4%abcdghi 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 198 
	Which of the following best describes where you live? Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	NET: Urban 
	NET: Urban 
	1700 
	204 
	323 
	287 
	277 
	505 
	104 
	527 
	565 
	505 
	104 
	77 
	100 
	298 
	311 
	839 
	861 
	940 
	760 
	77 
	198 
	144 
	149 
	117 
	138 
	278 
	220 
	134 
	1456 
	59 
	141 
	44 

	TR
	80% 
	89%def 
	88%def 
	85%def 
	75% 
	75% 
	69% 
	89%hij 
	80%j 
	75% 
	69% 
	88%mn 
	88%mn 
	74% 
	74% 
	81% 
	79% 
	80% 
	80% 
	88%wxA 84%xAB 81%x 
	82%x 
	77% 
	70% 
	99%stu 
	76% 
	73% 
	82%D 
	59% 
	78%D 
	74% 

	TR
	B 
	vwxAB 

	Urban -Population over 
	Urban -Population over 
	939 
	134 
	192 
	165 
	156 
	249 
	43 
	326 
	321 
	249 
	43 
	58 
	61 
	146 
	146 
	504 
	435 
	536 
	403 
	40 
	106 
	70 
	82 
	64 
	55 
	240 
	89 
	66 
	811 
	27 
	81 
	19 

	10,000 
	10,000 
	44% 
	58%cde 53%def 
	49%ef 
	42%f 
	37% 
	29% 
	55%hij 
	45%ij 
	37% 
	29% 
	67%mn 
	53%mn 
	36% 
	35% 
	48%p 
	40% 
	46% 
	42% 
	46%xA 
	45%xA 
	40%x 
	45%xA 
	42%xA 
	28% 
	86%stu 
	31% 
	36% 
	45%DF 
	27% 
	45%D 
	33% 

	TR
	f 
	vwxAB 

	Town and Fringe 
	Town and Fringe 
	761 
	70 
	131 
	122 
	121 
	256 
	61 
	201 
	243 
	256 
	61 
	18 
	39 
	152 
	165 
	336 
	426 
	405 
	356 
	37 
	93 
	74 
	67 
	53 
	83 
	38 
	132 
	68 
	645 
	32 
	60 
	25 

	TR
	36% 
	30% 
	36% 
	36% 
	33% 
	38%a 
	40% 
	34% 
	34% 
	38% 
	40% 
	21% 
	35%k 
	38%k 
	39%k 
	32% 
	39%o 
	35% 
	37% 
	42%y 
	39%y 
	42%y 
	37%y 
	35%y 
	42%y 
	14% 
	46%wy 
	37%y 
	36% 
	32% 
	33% 
	41% 

	NET: Rural 
	NET: Rural 
	424 
	26 
	42 
	51 
	93 
	165 
	47 
	68 
	144 
	165 
	47 
	10 
	13 
	104 
	108 
	199 
	225 
	232 
	192 
	10 
	37 
	33 
	33 
	36 
	59 
	2 
	69 
	49 
	328 
	41 
	39 
	15 

	TR
	20% 
	11% 
	12% 
	15% 
	25%abc 25%abc 31%abc 11% 
	20%g 
	25%g 
	31%gh 
	12% 
	12% 
	26%kl 
	26%kl 
	19% 
	21% 
	20% 
	20% 
	12%y 
	16%y 
	19%y 
	18%y 
	23%sy 
	30%stuv 
	1% 
	24%sty 
	27%sty 
	18% 
	41%CE 
	22% 
	26% 

	TR
	y 

	Village 
	Village 
	380 
	26 
	39 
	48 
	78 
	151 
	38 
	65 
	126 
	151 
	38 
	10 
	13 
	89 
	100 
	177 
	203 
	209 
	170 
	10 
	37 
	31 
	29 
	35 
	51 
	2 
	69 
	42 
	306 
	33 
	34 
	7 

	TR
	18% 
	11% 
	11% 
	14% 
	21%abc 23%abc 25%abc 11% 
	18%g 
	23%gh 
	25%gh 
	12% 
	12% 
	22%kl 
	24%kl 
	17% 
	19% 
	18% 
	18% 
	12%y 
	16%y 
	18%y 
	16%y 
	23%sy 
	26%stvy 
	1% 
	24%stv 
	23%sy 
	17% 
	33%CEF 19% 
	12% 

	TR
	y 

	Hamlet & Isolated 
	Hamlet & Isolated 
	44 
	-
	4 
	3 
	14 
	14 
	9 
	4 
	18 
	14 
	9 
	-
	-
	14 
	9 
	22 
	22 
	23 
	21 
	-
	1 
	1 
	4 
	* 
	8 
	-
	-
	7 
	22 
	8 
	6 
	9 

	Dwelling 
	Dwelling 
	2% 
	-
	1% 
	1% 
	4%abc 
	2%a 
	6%abce 1% 
	2%g 
	2%g 
	6%gi 
	-
	-
	4% 
	2% 
	2% 
	2% 
	2% 
	2% 
	-
	* 
	1% 
	2%yA 
	* 
	4%twyA 
	-
	-
	4%twyA 1% 
	8%C 
	3% 
	14%CE 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 199 
	Which of the following best describes where you live? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Urban 1700 346 98 32 9 272 85 139 185 125 232 103 643 952 257 59 23 55 14 220 128 276 64 45 80% 77% 80% 79% 100% 81% 82% 78% 86%ajk 90%abe 77% 77% 83%m 78% 69% 84%nq 72% 60% 85% 81%nq 78%q 92%nqs 86%nqw 70% gjk tw 
	Urban -Population over 939 192 61 19 7 138 45 58 114 68 134 60 357 534 138 35 5 30 8 99 63 161 40 30 10,000 44% 43%g 50%g 45% 78% 41% 43% 32% 53%aeg 50%g 44%g 44%g 46% 44% 37% 51%qs 15% 33% 50% 36% 38% 53%nqs 54%nqs 46% tt 
	Town and Fringe 761 153 37 14 2 134 40 82 71 56 99 43 286 418 119 24 18 25 6 121 65 115 24 15 36% 34% 30% 34% 22% 40% 39% 46%abh 33% 41% 33% 32% 37% 34% 32% 34% 56% 28% 35% 45%nqw 40%w 38%w 32% 23% jk 
	NET: Rural 424 102 24 9 -63 19 39 31 13 69 31 135 265 115 11 9 36 2 52 37 24 11 20 20% 23%hi 20%i 21% -19%i 18% 22%i 14% 10% 23%hi 23%hi 17% 22%l 31%osu 16% 28% 40%ost 15% 19%u 22%u 8% 14% 30%uv v uv 
	Village 380 92 21 8 -52 19 35 29 12 61 28 122 236 95 10 831 149 36 24 919 18% 21%hi 18%i 19% -16% 18%i 20%i 13% 9% 20%i 21%i 16% 19%l 26%suv 14% 26% 34%ostu 6% 18%u 22%u 8% 12% 29%uv v 
	Hamlet &Isolated 44 10 21 -11 -4218313 30 20 115131 -21 Dwelling 2% 2% 2% 2% -3% -2% 1% 1% 3% 3% 2% 2% 5%stu 1% 3% 5%stu 9% 1% 1% -2%u 1% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 200 Which of the following best describes where you live? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	NET: Urban 1700 684 741 1304 1225 422 520 642 455 419 300 80% 80% 79% 81%gi 81%i 85%abghij 82%gi 77% 78% 76% 79% 
	Urban -Population over 939 367 398 716 668 243 289 340 233 215 180 10,000 44% 43% 42% 45%i 44% 49%abghi 46%i 41% 40% 39% 47%ghi 
	Town and Fringe 761 317 343 588 557 178 231 303 223 203 120 36% 37% 37% 37% 37% 36% 36% 36% 38% 37% 32% 
	NET: Rural 424 172 198 301 291 76 115 190 132 134 81 20% 20%e 21%e 19% 19% 15% 18% 23%cef 22%e 24%cdef 21%e 
	Village 380 153 176 268 260 67 101 169 115 119 74 18% 18%e 19%e 17% 17% 13% 16% 20%cef 20%e 22%cdef 19%e 
	Hamlet & Isolated 44 19 22 33 31 9 14 21 17 15 7 Dwelling 2% 2% 2% 2% 2% 2% 2% 2% 3% 3% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 201 
	Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	NET: Working 
	NET: Working 
	1256 59% 
	100 43%f 
	300 283 289 279 82%aef 84%aef 78%aef 42%f 
	6 4% 
	400 67%ij 
	572 279 81%gij 42%j 
	6 4% 
	44 50%mn 
	56 146 49%mn 36% 
	139 33% 
	657 63%p 
	599 55% 
	725 62%r 
	531 56% 
	40 46% 
	151 103 64%sx 58% 
	101 55% 
	98 64%sx 
	103 52% 
	198 166 71%suv 57% xAB 
	104 57% 
	1064 60%D 
	49 49% 
	105 58% 
	38 64% 

	NET: Employed 
	NET: Employed 
	1136 53% 
	92 40%f 
	286 254 262 237 78%ade 75%aef 71%aef 35%f f 
	5 3% 
	378 64%ij 
	516 237 73%gij 35%j 
	5 3% 
	38 44%mn 
	54 123 118 48%mn 31% 28% 
	589 57%p 
	547 50% 
	655 56%r 
	481 51% 
	35 40% 
	140 59%sx 
	93 53% 
	95 52% 
	87 57%s 
	96 49% 
	170 147 61%sxA 51% B 
	92 51% 
	954 53% 
	46 46% 
	100 55% 
	36 60% 

	Working full time working 30 hours per week or more 
	Working full time working 30 hours per week or more 
	-

	929 44% 
	74 32%ef 
	252 220 220 161 69%ade 65%aef 60%aef 24%f f 
	2 1% 
	326 55%ij 
	441 161 62%gij 24%j 
	2 1% 
	30 34%n 
	44 39%mn 
	99 25%n 
	63 15% 
	534 51%p 
	396 36% 
	545 46%r 
	384 40% 
	27 31% 
	119 71 50%svx 40% 
	73 40% 
	70 46%s 
	71 36% 
	149 120 53%suv 42% xAB 
	74 40% 
	773 43% 
	37 37% 
	86 47% 
	34 57%CD 

	Working part-time working between 8 and 29 hours per week 
	Working part-time working between 8 and 29 hours per week 
	-

	206 10% 
	18 8%f 
	33 9%f 
	33 10%f 
	42 11%f 
	76 11%f 
	3 2% 
	52 9%j 
	75 11%j 
	76 11%j 
	3 2% 
	8 9% 
	10 9% 
	24 6% 
	55 13%m 
	55 5% 
	151 14%o 
	109 9% 
	97 10% 
	8 9% 
	21 9% 
	22 13% 
	22 12% 
	17 11% 
	25 13% 
	21 7% 
	26 9% 
	19 10% 
	182 10% 
	9 9% 
	14 8% 
	2 3% 

	NET: Self-employed 
	NET: Self-employed 
	120 6% 
	7 3% 
	15 4% 
	29 9%abf 
	26 7%af 
	41 6%f 
	2 1% 
	22 4% 
	56 8%gj 
	41 6%j 
	2 1% 
	6 7%l 
	1 1% 
	22 6% 
	21 5% 
	69 7% 
	52 5% 
	71 6% 
	50 5% 
	5 6% 
	12 5% 
	10 6% 
	6 3% 
	11 7% 
	7 3% 
	28 10%tvx 
	19 7% 
	12 6% 
	110 6% 
	3 3% 
	5 3% 
	2 4% 

	Self-employed -working 30 hours per week or more 
	Self-employed -working 30 hours per week or more 
	83 4% 
	4 2% 
	11 3%f 
	25 18 7%abef 5%f 
	25 4%f 
	--
	15 3% 
	42 6%gj 
	25 4%j 
	--
	4 5%l 
	--
	14 4%l 
	11 3% 
	54 5%p 
	29 3% 
	50 4% 
	33 3% 
	5 6% 
	8 3% 
	6 3% 
	4 2% 
	8 5% 
	6 3% 
	20 7%v 
	15 5% 
	5 3% 
	77 4% 
	1 1% 
	3 2% 
	1 2% 

	Self-employed -working between 8 and 29 hours per week 
	Self-employed -working between 8 and 29 hours per week 
	38 2% 
	3 1% 
	4 1% 
	5 1% 
	8 2% 
	16 2% 
	2 1% 
	7 1% 
	13 2% 
	16 2% 
	2 1% 
	1 2% 
	1 1% 
	8 2% 
	10 2% 
	15 1% 
	23 2% 
	20 2% 
	17 2% 
	--
	4 2% 
	4 2% 
	3 1% 
	3 2% 
	1 * 
	8 3% 
	5 2% 
	7 4%x 
	33 2% 
	1 1% 
	2 1% 
	1 2% 

	NET: Not working 
	NET: Not working 
	868 41% 
	130 57%bcd 
	65 18% 
	55 16% 
	81 22% 
	392 58%bcd 
	145 96%abc de 
	195 33%h 
	137 19% 
	392 58%gh 
	145 96%ghi 
	43 50% 
	58 51% 
	256 64%kl 
	280 67%kl 
	381 37% 
	487 45%o 
	447 38% 
	420 44%q 
	47 54%twy 
	84 36% 
	74 42%y 
	82 45%y 
	55 36% 
	95 48%twy 
	82 29% 
	123 43%y 
	78 43%y 
	720 40% 
	51 51%C 
	76 42% 
	21 36% 

	Not working but seeking work or temporarily unemployed or sick 
	Not working but seeking work or temporarily unemployed or sick 
	85 4% 
	12 5%f 
	20 5%f 
	15 4%f 
	17 5%f 
	21 3%f 
	--
	32 5%j 
	32 4%j 
	21 3%j 
	--
	4 4% 
	8 7%mn 
	10 3% 
	10 2% 
	40 4% 
	44 4% 
	26 2% 
	59 6%q 
	4 5% 
	3 1% 
	3 2% 
	18 10%tuxy AB 
	6 4% 
	5 2% 
	10 3% 
	9 3% 
	4 2% 
	63 4% 
	5 5% 
	14 8%C 
	2 4% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 201 
	Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	5
	5-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Not working and not seeking work 
	Not working and not seeking work 
	105 5% 
	5 2% 
	10 3% 
	19 6%af 
	26 7%abf 
	45 7%abf 
	--
	15 3% 
	45 6%gj 
	45 7%gj 
	--
	1 2% 
	3 3% 
	20 5% 
	25 6% 
	49 5% 
	56 5% 
	21 2% 
	84 9%q 
	7 8%y 
	12 5% 
	6 4% 
	10 5% 
	11 7%y 
	11 6% 
	8 3% 
	12 4% 
	14 8%y 
	92 5% 
	4 4% 
	8 4% 
	2 3% 

	Student 
	Student 
	128 6% 
	111 48%bf 
	14 cde 4%cdef 
	2 * 
	* * 
	1 * 
	--
	125 21%hij 
	2 * 
	1 * 
	--
	38 44%mn 
	44 39%mn 
	--
	1 * 
	59 6% 
	69 6% 
	91 8%r 
	38 4% 
	5 5% 
	14 6% 
	11 6% 
	13 7% 
	6 4% 
	7 3% 
	31 11%w
	17 xAB 6% 
	8 5% 
	112 6% 
	3 3% 
	11 6% 
	2 3% 

	Retired on a state pension only 
	Retired on a state pension only 
	107 5% 
	--
	--
	--
	--
	64 43 10%abc 28%abcd d e 
	--
	--
	64 10%gh 
	43 28%ghi 
	--
	--
	39 68 39 10%kl 16%klm 4% 
	68 6%o 
	23 2% 
	83 9%q 
	3 3% 
	10 4% 
	12 7% 
	5 3% 
	7 4% 
	18 9%vy 
	11 4% 
	13 4% 
	13 7% 
	90 5% 
	4 4% 
	10 6% 
	2 4% 

	Retired with a private pension 
	Retired with a private pension 
	337 16% 
	--
	--
	1 * 
	6 228 102 2%b 34%abc 68%abcd d e 
	--
	7 1%g 
	228 34%gh 
	102 68%ghi 
	--
	--
	183 46%kln 
	147 35%kl 
	183 18%p 
	154 14% 
	256 22%r 
	82 9% 
	21 24%wy 
	38 16%y 
	25 14%y 
	27 15%y 
	14 9% 
	37 21 19%wy 7% 
	55 19%wy 
	31 17%y 
	269 15% 
	30 30%CE 
	27 15% 
	11 18% 

	House person, housewife, househusband, etc. 
	House person, housewife, househusband, etc. 
	106 5% 
	2 1% 
	20 5%af 
	19 6%af 
	32 9%aef 
	33 5%af 
	--
	22 4%j 
	51 7%gj 
	33 5%j 
	--
	--
	2 2% 
	4 1% 
	29 7%km 
	10 1% 
	95 9%o 
	32 3% 
	74 8%q 
	7 8%y 
	8 3%y 
	15 9%ty 
	9 5%y 
	11 7%y 
	18 9%ty 
	2 1% 
	17 6%y 
	8 4%y 
	93 5% 
	5 5% 
	5 3% 
	2 4% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 202 Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Working 1256 281 72 22 3 216 60 105 132 66 194 61 494 705 208 45 18 52 9 154 62 152 45 31 59% 63%ik 59%k 54% 33% 65%ik 58% 59%k 61%ik 48% 65%ik 45% 64%m 58% 56%t 65%t 54% 57%t 54% 57%t 38% 51%t 60%t 48% 
	NET: Employed 1136 247 65 21 3 202 58 98 122 54 170 57 452 632 189 40 15 45 9 144 56 137 37 27 53% 55%ik 53%i 51% 33% 60%ik 56%i 55%ik 56%ik 39% 57%ik 43% 58%m 52% 51%t 57%t 45% 49%t 54% 53%t 34% 46%t 49%t 42% 
	Working full time -929 213 52 16 2 172 45 81 104 40 129 46 376 513 149 35 9 40 6 108 47 112 35 21 working 30 hours per 44% 48%ik 43%i 38% 23% 51%ijk 43%i 45%i 48%ik 29% 43%i 34% 48%m 42% 40%t 50%tw 27% 44%t 39% 40%t 29% 37% 47%t 31% week or more 
	Workingpart-time -206 34 13 5 1 30 13 17 18 14 41 11 76 119 40 5 6 5 2 37 8 25 1 7 working between 8 and 10% 8% 10% 13% 10% 9% 13% 10% 8% 10% 14%a 9% 10% 10% 11%tv 7% 18% 5% 15% 13%qtv 5% 8% 2% 11%v 29 hours per week 
	NET: Self-employed 120 34 7 1 -14 2 710 12 24 443 73 19 6 3 7 -10 716 9 4 6% 7% 6% 3% -4% 2% 4% 5% 9%fk 8%f 3% 5% 6% 5% 8% 9% 8% -4% 4% 5% 12%nst 6% 
	Self-employed -working 83 22 3 1 -9 1 4 7 921 331 49 12 5 2 4 -6 410 8 1 30hours per week or 4% 5% 2% 3% -3% 1% 3% 3% 6%f 7%efk 2% 4% 4% 3% 7% 7% 5% -2% 2% 3% 11%nstu 2% more 
	Self-employed -working 38 11 5 --522233111 24 7113 -43612 between 8and29hours 2% 3% 4% --1% 1% 1% 1% 3% 1% 1% 1% 2% 2% 2% 2% 3% -1% 2% 2% 1% 3% per week 
	NET: Not working 868 167 50 19 6 119 44 73 84 72 107 73 283 512 165 24 15 39 7 118 102 148 30 34 41% 37% 41% 46% 67% 35% 42% 41% 39% 52%aeh 35% 55%abe 36% 42%l 44% 35% 46% 43% 46% 43% 62%noq 49% 40% 52% j ghj suv 
	Not workingbut seeking 85 13 5 -312 4 615 5 9 925 55 5 5 2 3 -16 918 1 work or temporarily 4% 3% 4% -30% 4% 4% 3% 7%a 4% 3% 6% 3% 5% 1% 8%nw 7% 4% -6%n 6%n 6%n 2% unemployed or sick 
	-
	-

	Not working and not 105 17 9 2 -12 11 811 9 713 19 79 18 3 3 8 * 15 913 3 3 seeking work 5% 4% 7%j 6% -3% 10%aej 4% 5% 7%j 2% 10%aej 2% 6%l 5% 4% 8% 9% 3% 6% 5% 4% 4% 5% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 202 
	Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Student 128 19 9 5 314 3 7 27 718 10 71 50 26 2 -1 -14 818 7 1 6% 4% 7% 12%aef 29% 4% 3% 4% 12%aefg 5% 6% 8% 9%m 4% 7% 3% -1% -5% 5% 6% 10%q 2% ij 
	Retired on astate 107 16 4 1 -23 510 3 11 12 628 55 21 1 2 3 113 15 24 2 10 pension only 5% 4% 3% 3% -7%ah 5% 5%h 1% 8%ah 4% 4% 4% 5% 6% 1% 5% 3% 7% 5% 9%o 8% 2% 15%noqsv 
	Retired with aprivate 337 79 16 8 -44 15 34 15 34 46 31 110 208 78 10 7 22 6 45 51 59 12 15 pension 16% 18%h 13% 20%h -13%h 15%h 19%h 7% 25%beh 15%h 23%eh 14% 17% 21% 15% 21% 24% 36% 17% 31%nos 20% 17% 24% j uv 
	House person, 106 23 7 2 114 6 8 14 615 430 65 17 3 1 2 -15 10 16 4 4 housewife, 5% 5% 6% 6% 8% 4% 5% 5% 6% 4% 5% 3% 4% 5% 5% 4% 4% 2% -5% 6% 5% 5% 6% househusband, etc. 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 203 Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 

	Total Mobile Landline 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	NET: Working 1256 464 533 1000 945 320 387 426 275 279 208 59% 54%h 57%ghi 62%abghij 62%abghij 64%abghij 61%aghi 51% 47% 51% 54%h 
	NET: Employed 1136 418 481 907 856 291 356 383 249 245 186 53% 49%h 51%ghi 57%abghij 56%abghij 58%abghij 56%aghij 46% 42% 44% 49% 
	Working full time -929 326 395 744 701 235 295 306 194 199 154 working 30 hours per 44% 38% 42%ghi 46%abghij 46%aghi 47%aghi 46%aghi 37% 33% 36% 40%h week or more 
	Working part-time -206 92 85 163 155 55 60 77 55 46 32 working between 8 and 10% 11% 9% 10% 10% 11% 10% 9% 9% 8% 8% 29 hours per week 
	NET: Self-employed 120 47 53 92 90 30 32 43 26 34 22 6% 5% 6% 6% 6% 6% 5% 5% 4% 6% 6% 
	Self-employed -working 83 33 36 64 63 25 23 28 15 21 13 30hours per week or 4% 4% 4% 4% 4% 5%h 4% 3% 3% 4% 3% more 
	Self-employed -working 38 14 17 28 27 5 9 15 11 13 8 between 8 and 29 hours 2% 2% 2% 2% 2% 1% 1% 2% 2% 2% 2% per week 
	NET: Not working 868 391 406 606 571 177 248 406 312 273 174 41% 46%cdef 43%cde 38% 38% 36% 39% 49%bcdef 53%abcdef 49%bcdef 46%cde j 
	Not working but seeking 85 26 29 57 54 15 19 26 16 20 24 work or temporarily 4% 3% 3% 4% 4% 3% 3% 3% 3% 4% 6%abcdefgh unemployed or sick 
	Not working and not 105 44 55 71 63 26 33 49 34 35 24 seeking work 5% 5% 6% 4% 4% 5% 5% 6% 6% 6% 6% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 203 Please indicate which of the following best describes your working status before March 2020 (Pre-Covid 19) Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Student 128 41 42 100 94 29 27 34 20 22 24 6% 5% 4% 6%gh 6%gh 6% 4% 4% 3% 4% 6%h 
	Retired on a state 107 45 46 58 54 16 31 47 41 30 33 pension only 5% 5% 5% 4% 4% 3% 5% 6%cde 7%cde 5% 9%abcdef 
	Retired with a private 337 188 183 237 227 65 99 204 166 138 52 pension 16% 22%cdefj 19%cdej 15% 15% 13% 16% 24%bcdefj 28%abcdef 25%bcdefj 14% 
	j 
	House person, 106 47 52 83 78 26 38 46 35 28 17 housewife, 5% 6% 5% 5% 5% 5% 6% 6% 6% 5% 5% househusband, etc. 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 204 
	Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Currently furloughed / reduced hours / employer imposed temporary leave of absence as a result of the Coronavirus 
	Currently furloughed / reduced hours / employer imposed temporary leave of absence as a result of the Coronavirus 
	53 2% 
	9 4%ef 
	12 3%f 
	13 4%ef 
	9 3% 
	9 1% 
	--
	21 4%ij 
	22 3%ij 
	9 1% 
	--
	6 6%mn 
	4 3% 
	6 2% 
	3 1% 
	36 3%p 
	17 2% 
	24 2% 
	29 3% 
	--
	6 2% 
	4 2% 
	5 2%B 
	4 2% 
	6 3%B 
	14 5%sB 
	7 2% 
	--
	45 3% 
	2 2% 
	4 2% 
	1 2% 

	NET: Working 
	NET: Working 
	1172 55% 
	111 49%ef 
	282 270 276 227 77%aef 80%aef 75%aef 34%f 
	6 4% 
	394 66%ij 
	546 227 77%gij 34%j 
	6 4% 
	41 47%mn 
	65 120 113 57%mn 30% 27% 
	607 58%p 
	565 52% 
	703 60%r 
	469 49% 
	40 45% 
	143 61%sx 
	97 55% 
	97 53% 
	88 57%x 
	88 45% 
	184 160 66%suv 55%x xAB 
	97 53% 
	992 56%D 
	45 45% 
	100 55% 
	36 60% 

	NET: Employed 
	NET: Employed 
	1055 50% 
	104 45%ef 
	267 239 250 191 73%aef 71%aef 67%aef 29%f 
	4 3% 
	371 62%ij 
	489 191 69%gij 29%j 
	4 3% 
	35 40%mn 
	64 99 56%kmn 25% 
	96 23% 
	535 52% 
	520 48% 
	640 55%r 
	415 44% 
	35 40% 
	132 56%sx 
	87 49% 
	88 48% 
	78 51% 
	80 40% 
	155 147 55%sxB 51%x 
	83 45% 
	885 50% 
	40 40% 
	95 53% 
	34 57%D 

	Working full time working 30 hours per week or more 
	Working full time working 30 hours per week or more 
	-

	826 39% 
	65 28%ef 
	227 204 210 118 62%aef 60%aef 57%aef 18%f 
	2 1% 
	292 49%ij 
	414 118 58%gij 18%j 
	2 1% 
	23 26%n 
	43 38%mn 
	74 18%n 
	46 11% 
	468 45%p 
	359 33% 
	507 43%r 
	319 34% 
	27 31% 
	113 67 48%svx 38% AB 
	64 35% 
	59 39% 
	56 28% 
	127 111 45%svx 38%x B 
	59 32% 
	683 38% 
	32 32% 
	80 44%D 
	32 53%CD 

	Working part-time working between 8 and 29 hours per week 
	Working part-time working between 8 and 29 hours per week 
	-

	228 11% 
	38 40 17%bcd 11%f ef 
	35 10%f 
	40 11%f 
	73 11%f 
	2 2% 
	78 13%j 
	75 11%j 
	73 11%j 
	2 2% 
	12 14%m 
	21 19%m 
	26 6% 
	50 12%m 
	67 6% 
	161 15%o 
	133 11% 
	96 10% 
	8 9% 
	19 8% 
	20 11% 
	24 13% 
	19 12% 
	24 12% 
	28 10% 
	37 13% 
	24 13% 
	202 11% 
	9 9% 
	15 8% 
	2 4% 

	NET: Self-employed 
	NET: Self-employed 
	118 6% 
	8 3% 
	15 4% 
	31 26 9%abef 7%f 
	36 5%f 
	2 1% 
	23 4% 
	57 8%gj 
	36 5%j 
	2 1% 
	7 8%l 
	1 1% 
	21 5% 
	17 4% 
	72 7%p 
	45 4% 
	64 5% 
	54 6% 
	5 5% 
	11 5% 
	9 5% 
	9 5% 
	9 6% 
	8 4% 
	29 13 10%tvxA 4% 
	14 8% 
	107 6% 
	5 5% 
	5 3% 
	2 3% 

	Self-employed -working 30 hours per week or more 
	Self-employed -working 30 hours per week or more 
	62 3% 
	5 2% 
	6 2% 
	22 12 7%abef 3%f 
	17 3% 
	--
	10 2% 
	34 5%gij 
	17 3% 
	--
	5 5%ln 
	--
	11 3% 
	7 2% 
	46 4%p 
	17 2% 
	37 3% 
	26 3% 
	3 4% 
	6 3% 
	1 1% 
	4 2% 
	6 4% 
	4 2% 
	17 6%uvx 
	8 3% 
	6 4% 
	57 3% 
	1 1% 
	3 2% 
	1 2% 

	Self-employed -working between 8 and 29 hours per week 
	Self-employed -working between 8 and 29 hours per week 
	55 3% 
	3 1% 
	9 3% 
	9 3% 
	14 4% 
	18 3% 
	2 1% 
	12 2% 
	23 3% 
	18 3% 
	2 1% 
	2 2% 
	1 1% 
	10 2% 
	10 2% 
	27 3% 
	29 3% 
	27 2% 
	28 3% 
	1 1% 
	5 2% 
	8 5% 
	5 3% 
	3 2% 
	4 2% 
	12 4% 
	5 2% 
	8 4% 
	50 3% 
	3 3% 
	2 1% 
	1 1% 

	NET: Not working 
	NET: Not working 
	899 42% 
	109 71 47%bcd 19% 
	55 16% 
	85 23%c 
	434 65%abc d 
	145 96%abc de 
	180 30%h 
	140 20% 
	434 65%gh 
	145 96%ghi 
	40 46% 
	45 40% 
	276 69%kl 
	303 72%kl 
	396 38% 
	503 46%o 
	445 38% 
	454 48%q 
	47 55%twy 
	87 37% 
	76 43%y 
	82 45%y 
	62 40%y 
	103 52%twy A 
	82 29% 
	122 42%y 
	86 47%y 
	747 42% 
	53 53%C 
	76 42% 
	23 38% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 204 
	Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Not working but seeking work or temporarily unemployed or sick 
	Not working but seeking work or temporarily unemployed or sick 
	93 4% 
	14 6%f 
	23 6%f 
	16 5%f 
	15 4%f 
	25 4%f 
	--
	37 6%ij 
	31 4%j 
	25 4%j 
	--
	4 4% 
	10 9%mn 
	11 3% 
	14 3% 
	43 4% 
	51 5% 
	22 2% 
	71 7%q 
	3 4% 
	5 2% 
	3 2% 
	17 9%tuxy AB 
	9 6% 
	6 3% 
	12 4% 
	12 4% 
	7 4% 
	72 4% 
	4 4% 
	15 8%C 
	2 3% 

	Not working and not seeking work 
	Not working and not seeking work 
	108 5% 
	6 2% 
	10 3% 
	20 6%f 
	29 8%abf 
	44 6%abf 
	--
	16 3% 
	48 7%gj 
	44 6%gj 
	--
	3 3% 
	3 3% 
	19 5% 
	24 6% 
	52 5% 
	56 5% 
	18 2% 
	90 9%q 
	7 8%y 
	11 5% 
	7 4% 
	10 5% 
	8 5% 
	13 7%y 
	6 2% 
	14 5% 
	17 9%y 
	93 5% 
	3 3% 
	8 5% 
	3 5% 

	Student 
	Student 
	106 5% 
	88 39%bcf 
	14 de 4%cdef 
	1 * 
	2 1%e 
	--
	--
	102 17%hij 
	3 * 
	--
	--
	34 39%mn 
	31 27%mn 
	----
	49 5% 
	56 5% 
	78 7%r 
	28 3% 
	5 5% 
	9 4% 
	8 4% 
	11 6% 
	7 5% 
	6 3% 
	26 9%tx
	13 AB 5% 
	5 3% 
	90 5% 
	5 5% 
	9 5% 
	2 3% 

	Retired on a state pension only 
	Retired on a state pension only 
	121 6% 
	--
	--
	--
	--
	79 12%abc d 
	42 28%abcd e 
	--
	--
	79 12%gh 
	42 28%ghi 
	--
	--
	43 11%kl 
	79 43 19%klm 4% 
	79 7%o 
	26 2% 
	95 10%q 
	3 3% 
	12 5% 
	12 7% 
	5 3% 
	8 5% 
	20 12 10%vyA 4% 
	15 5% 
	15 8%v 
	102 6% 
	5 5% 
	12 7% 
	2 4% 

	Retired with a private pension 
	Retired with a private pension 
	365 17% 
	--
	--
	1 * 
	6 2%b 
	255 38%abc d 
	103 68%abcd e 
	--
	7 1%g 
	255 38%gh 
	103 68%ghi 
	--
	--
	199 49%kln 
	159 38%kl 
	199 19%p 
	167 15% 
	274 23%r 
	91 10% 
	22 26%wy 
	42 18%y 
	29 16%y 
	29 16%y 
	20 13% 
	40 20%y 
	25 9% 
	55 19%y 
	34 19%y 
	296 17% 
	30 30%CE 
	28 16% 
	11 19% 

	House person, housewife, househusband, etc. 
	House person, housewife, househusband, etc. 
	105 5% 
	1 * 
	23 6%af 
	18 5%af 
	32 9%aef 
	31 5%af 
	--
	24 4%j 
	50 7%gj 
	31 5%j 
	--
	--
	1 1% 
	4 1% 
	28 10 7%klm 1% 
	95 9%o 
	28 2% 
	78 8%q 
	7 8%y 
	8 4%y 
	17 10%tyA 
	11 6%y 
	11 7%y 
	18 9%tyA 
	2 1% 
	13 4%y 
	8 4%y 
	94 5% 
	5 5% 
	4 2% 
	2 4% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 205 
	Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Currentlyfurloughed/ 53 562 -827639220 29 9213 -7410 1 reducedhours / 2% 1% 5%a 5% -2% 2% 4%a 3% 2% 3% 2% 3% 2% 3% 3% 2% 3% -3% 2% 3% 1% employer imposed temporary leave of absence as a result of the Coronavirus 
	-
	-

	NET: Working 1172 266 61 20 4 198 59 93 126 61 187 57 477 643 191 44 15 48 8 140 55 136 43 30 55% 59%ik 50% 49% 48% 59%ik 56%k 52% 59%ik 44% 62%bgi 43% 61%m 53% 51%t 63%tu 47% 52%t 49% 51%t 34% 45%t 57%t 46% k 
	NET: Employed 1055 238 55 18 3 183 55 86 117 50 162 54 435 571 170 38 14 40 8 129 51 120 32 26 50% 53%ik 45% 43% 33% 55%ik 53%i 48%i 54%ik 36% 54%ik 40% 56%m 47% 46%t 55%tu 42% 44% 49% 48%t 31% 40% 43% 41% 
	Workingfull time -826 195 46 13 3 153 45 70 96 30 110 40 339 453 133 33 9 30 5 98 42 89 25 19 working 30 hours per 39% 44%ik 37%i 33% 29% 46%ijk 43%ik 39%i 45%ik 22% 36%i 30% 44%m 37% 36%t 48%tu 27% 33% 34% 36%t 26% 30% 33% 30% week or more 
	Workingpart-time -228 42 9 4 * 29 9 17 21 20 52 14 96 118 38 5 5 10 2 32 8 31 7 7 working between 8 and 11% 9% 8% 10% 4% 9% 9% 9% 10% 14% 17%abe 10% 12% 10% 10% 7% 15% 11% 15% 12%t 5% 10% 10% 11% 29 hours per week fgh 
	NET: Self-employed 118 28 6 3 116 4 7 911 25 342 72 21 6 1 8 -10 516 11 4 6% 6% 5% 6% 15% 5% 4% 4% 4% 8% 8%k 2% 5% 6% 6% 8% 5% 8% -4% 3% 5% 14%nstu 6% 
	Self-employed -working 62 16 1 1 1 8 1 4 5 417 122 39 13 3 -4 -7 2 6 7 1 30hours per week or 3% 4% 1% 3% 15% 2% 1% 2% 2% 3% 6%bfk 1% 3% 3% 4% 5% -5% -2% 1% 2% 9%stu 1% more 
	Self-employed -working 55 12 51 -732468220 33 8213 -4310 43 between 8and29hours 3% 3% 4% 3% -2% 3% 1% 2% 5% 3% 2% 3% 3% 2% 3% 5% 4% -1% 2% 3% 5% 5% per week 
	NET: Not working 899 177 55 19 5 128 44 78 83 74 105 75 281 545 172 24 17 41 8 125 105 154 32 35 42% 40% 45% 46% 52% 38% 42% 44% 38% 54%aeh 35% 56%aef 36% 45%l 46% 34% 51% 45% 51% 46% 64%noq 51%o 42% 54%o j hj suv 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
	Page 230 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 205 Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Not workingbut seeking 93 20 9 -113 4 712 4 910 29 62 6 5 1 3 -18 11 15 1 work or temporarily 4% 5% 7% -14% 4% 4% 4% 6% 3% 3% 8%j 4% 5% 1% 7%nw 4% 4% -7%nw 7%nw 5%n 2% unemployed or sick 
	-
	-

	Not working and not 108 16 9 2 -14 10 813 10 911 19 83 16 2 5 8 * 14 916 3 5 seeking work 5% 4% 7% 6% -4% 9%aej 4% 6% 7% 3% 8%aj 2% 7%l 4% 2% 15% 9% 3% 5% 5% 5% 4% 8% 
	Student 106 17 7 5 312 2 820 411 957 42 25 2 ---11 614 6 1 5% 4% 6% 12%aef 29% 4% 2% 4% 9%aefi 3% 4% 7% 7%m 3% 7%q 3% ---4% 4% 5%q 8%q 1% ij j 
	Retired on astate 121 18 5 1 -25 510 613 13 830 67 24 2 1 4 119 15 24 2 10 pension only 6% 4% 4% 3% -7%h 5% 5% 3% 9%ah 4% 6% 4% 5% 7% 3% 4% 4% 7% 7% 9% 8% 3% 15%noqsv 
	Retired with aprivate 365 83 17 8 -51 16 39 16 38 48 32 117 226 83 10 7 24 7 47 55 69 15 15 pension 17% 19%h 14% 20%h -15%h 15%h 22%h 7% 28%abe 16%h 24%eh 15% 19% 22% 15% 23% 26% 40% 17% 33%nos 23% 20% 24% 
	fhj u 
	House person, 105 23 8 2 114 7 715 514 429 66 18 3 2 2 -16 916 4 4 housewife, 5% 5% 6% 6% 8% 4% 6% 4% 7% 4% 5% 3% 4% 5% 5% 4% 6% 2% -6% 6% 5% 5% 6% househusband, etc. 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Figure
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	Absolutes/col percents Table 206 Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Currently furloughed / 53 21 17 44 40 19 11 18 11 11 9 reduced hours / 2% 3% 2% 3% 3% 4%bf 2% 2% 2% 2% 2% employer imposed temporary leave of absence as a result of the Coronavirus 
	NET: Working 1172 422 499 933 880 289 368 389 250 258 197 55% 49%h 53%ghi 58%abghij 58%abghij 58%aghi 58%aghi 47% 43% 47% 52%h 
	NET: Employed 1055 375 446 845 795 258 336 344 224 225 175 50% 44%h 47%ghi 53%abghij 52%abghij 52%aghi 53%abghij 41% 38% 41% 46%h 
	Working full time -826 285 345 660 620 205 264 261 165 173 142 working 30 hours per 39% 33%h 37%ghi 41%abghi 41%aghi 41%aghi 42%aghi 31% 28% 31% 37%h week or more 
	Working part-time -228 90 100 185 175 53 72 83 59 52 33 working between 8 and 11% 11% 11% 12% 12% 11% 11% 10% 10% 9% 9% 29 hours per week 
	NET: Self-employed 118 47 53 88 85 31 32 45 26 34 22 6% 5% 6% 5% 6% 6% 5% 5% 5% 6% 6% 
	Self-employed -working 62 25 29 47 47 16 20 20 11 16 11 30hours per week or 3% 3% 3% 3% 3% 3% 3% 2% 2% 3% 3% more 
	Self-employed -working 55 22 24 40 38 15 12 25 15 17 11 between 8 and 29 hours 3% 3% 3% 3% 3% 3% 2% 3% 3% 3% 3% per week 
	NET: Not working 899 412 424 629 596 189 257 426 326 283 175 42% 48%cdef 45%cde 39% 39% 38% 40% 51%bcdef 55%abcdef 51%bcdef 46%cde j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Figure
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	Absolutes/col percents Table 206 Please indicate which of the following best describes your working status today, taking into account any changes due to the impact of the Coronavirus pandemic Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Not working but seeking 93 32 35 70 67 23 24 28 18 20 21 work or temporarily 4% 4% 4% 4% 4% 5% 4% 3% 3% 4% 6% unemployed or sick 
	Not working and not 108 44 54 74 69 27 34 47 32 34 27 seeking work 5% 5% 6% 5% 5% 5% 5% 6% 5% 6% 7% 
	Student 106 31 31 79 75 22 20 29 16 17 22 5% 4% 3% 5%h 5%h 4% 3% 3% 3% 3% 6%bh 
	Retired on a state 121 51 55 64 58 18 34 54 45 37 36 pension only 6% 6%cd 6%cd 4% 4% 4% 5% 6%cde 8%cde 7%cde 9%abcdef 
	Retired with a private 365 207 200 257 247 72 108 223 182 149 53 pension 17% 24%cdefj 21%cdej 16% 16% 15% 17% 27%bcdefj 31%abcdef 27%bcdefj 14% 
	j 
	House person, 105 46 49 85 80 27 36 45 33 27 16 housewife, 5% 5% 5% 5% 5% 5% 6% 5% 6% 5% 4% househusband, etc. 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 207 
	Do you work in any of the following occupations? Base: All respondents who work 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 1201 132 289 274 275 225 6 421 549 225 6 58 69 121 110 631 570 701 500 36 128 88 111 87 99 212 161 91 1013 50 98 40 
	Weighted base 1225 121 294 283 285 236 6** 415 569 236 6** 47* 69* 126 116* 643 583 727 498 40* 149 101* 101* 91* 94* 198 166 97* 1037 47* 104* 37* 
	NET: Public Sector 410 50 96 99 96 68 1 146 195 68 1 18 30 30 39 178 232 275 135 17 47 30 34 28 28 56 50 32 321 22 48 19 33% 41%e 33% 35% 34% 29% 25% 35% 34% 29% 25% 37% 44%m 24% 34% 28% 40%o 38%r 27% 42% 32% 29% 34% 31% 29% 28% 30% 33% 31% 46%C 46%C 52%C 
	Anationalised 35 10 11 813 -22 10 3 -723 -27 716 19 17141115 2 -32 12 industry/state 3% 9%cde 4%d 3%d * 1% -5%hi 2% 1% -15%lmn 3% 3% -4%p 1% 2% 4% 3% 5% 1% 4% 1% 1% 7%uxAB 1% -3% 1% 2% corporation 
	-
	-

	Centralgovernment or 50 613 10 14 7 -19 24 7 -3 2 4 329 20 38 12 3 4 3 3 4 2 9 6 540 4 2 4 civil service 4% 5% 4% 4% 5% 3% -5% 4% 3% -7% 4% 3% 3% 5% 3% 5%r 2% 7% 3% 3% 3% 4% 2% 5% 4% 5% 4% 8% 2% 10% (including Courts service and Bank of England) 
	Localgovernment or 139 13 27 39 34 26 1 39 73 26 1 2 10 12 15 57 82 103 36 5 17 6 14 9 11 14 21 15 110 4 17 7 council (including 11% 10% 9% 14% 12% 11% 10% 9% 13% 11% 10% 5% 15% 9% 13% 9% 14%o 14%r 7% 12% 11% 6% 14% 9% 11% 7% 13% 16%uy 11% 9% 17% 19% fire services, police and local authority controlled schools/colleges) 
	Auniversity, or 32 110 687 -11 14 7 --14316 16 27 52 -412341420 362 other grant funded 3% 1% 3% 2% 3% 3% -3% 2% 3% --2% 3% 2% 2% 3% 4%r 1% 6%tA -4%t 1% 2% 3% 2% 1% 4%tA 2% 7%C 6%C 6% establishment (include opted-out schools) 
	Ahealth authority or 115 12 27 25 32 18 -38 58 18 -3 9 513 32 82 71 44 411 13 11 10 511 15 789 713 5 NHS Trust 9% 10% 9% 9% 11% 8% -9% 10% 8% -6% 13%m 4% 11% 5% 14%o 10% 9% 11% 8% 13%y 11% 11% 6% 5% 9% 8% 9% 15% 13% 14% 
	The armedforces 3111---21---1--2112-1--11---3--
	-

	*1% ** ---** ---1% --**** -1% --1% 1% ---* --
	-

	Other public sector 38 78976115 16 61242515 23 20 18 27312544 -28 371 occupation (Please 3% 6% 3% 3% 2% 3% 15% 4% 3% 3% 15% 5% 6% 2% 4% 2% 4% 3% 4% 4% 5%B 3% 1% 2% 5%B 2% 3% -3% 6% 7%C 3% specify as much detail as possible) 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 207 
	Do you work in any of the following occupations? Base: All respondents who work 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	1225 
	121 
	294 
	283 
	285 
	236 
	6** 
	415 
	569 
	236 
	6** 
	47* 
	69* 
	126 
	116* 
	643 
	583 
	727 
	498 
	40* 
	149 
	101* 
	101* 
	91* 
	94* 
	198 
	166 
	97* 
	1037 
	47* 
	104* 
	37* 

	NET: Private Sector 
	NET: Private Sector 
	815 67% 
	71 59% 
	198 67% 
	184 65% 
	190 66% 
	168 71%a 
	4 75% 
	269 65% 
	373 66% 
	168 71% 
	4 75% 
	29 63% 
	38 56% 
	96 76%l 
	77 66% 
	464 72%p 
	350 60% 
	452 62% 
	363 73%q 
	23 58% 
	101 68% 
	71 71% 
	67 66% 
	63 69% 
	67 71% 
	142 72% 
	116 70% 
	65 67% 
	716 69%DEF 
	26 54% 
	56 54% 
	18 48% 

	A charity, voluntary organisation or trust 
	A charity, voluntary organisation or trust 
	42 3% 
	5 4% 
	7 3% 
	13 5% 
	8 3% 
	10 4% 
	--
	12 3% 
	21 4% 
	10 4% 
	--
	3 6% 
	2 2% 
	4 3% 
	6 5% 
	16 2% 
	27 5% 
	26 4% 
	17 3% 
	2 5% 
	5 3% 
	9 9% 
	2 2% 
	1 2% 
	3 3% 
	7 4% 
	8 5% 
	2 2% 
	39 4% 
	1 3% 
	1 1% 
	1 2% 

	Self-employed (Private sector) 
	Self-employed (Private sector) 
	168 14% 
	14 12% 
	37 13% 
	32 11% 
	35 12% 
	48 20%bcd 
	2 29% 
	51 12% 
	67 12% 
	48 20%gh 
	2 29% 
	13 27%l 
	1 2% 
	28 21 23%l 18%l 
	111 17%p 
	57 10% 
	93 13% 
	75 15% 
	5 12% 
	11 7% 
	11 11% 
	11 11% 
	10 11% 
	16 16%t 
	50 25%tuv wAB 
	27 16%t 
	13 13% 
	152 15% 
	3 7% 
	8 7% 
	5 14% 

	None of the above/ I work in the Private sector 
	None of the above/ I work in the Private sector 
	604 49% 
	52 43% 
	153 52% 
	139 49% 
	147 51% 
	110 47% 
	3 46% 
	205 50% 
	286 50% 
	110 47% 
	3 46% 
	14 29% 
	35 52%k 
	63 50%k 
	50 43% 
	338 53%p 
	266 46% 
	333 46% 
	271 54%q 
	16 41% 
	86 58%y 
	51 51% 
	54 53% 
	51 56%y 
	48 51% 
	85 43% 
	82 49% 
	50 52% 
	524 51%F 
	21 45% 
	47 45% 
	12 33% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base; ** very small base (under 30) ineligible for sig testing 
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	Page 235 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 208 
	Do you work in any of the following occupations? Base: All respondents who work 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(t) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) 
	(u) (v) (w) 

	Unweighted base 1201 254 69 21 4 208 63 95 129 63 193 58 481 662 194 42 15 45 7 147 55 136 39 31 
	Weighted base 1225 271 67* 22** 4** 207 61* 100* 133 63* 196 59* 497 672 201 46* 16** 50* 8** 147 59* 146 44* 30** 
	NET: Public Sector 410 93 15 3 4 72 22 36 42 18 73 20 167 227 58 9 8 16 2 54 26 50 13 9 33% 34% 23% 15% 89% 35% 36% 36% 31% 29% 37%b 34% 34% 34% 29% 20% 53% 31% 28% 37% 43%o 35% 29% 30% 
	Anationalised 35 12 ---5 -3438 -17 17 51 ---7 1 63 industry/state 3% 5% ---2% -3% 3% 4% 4% -3% 2% 3% 3% ---5% 2% 4% 6% corporation 
	-
	-

	Centralgovernment or 50 15 31 -10 45117419 30 93 -* -7 1 611 civil service 4% 6%h 4% 3% -5% 6% 5% 1% 1% 4% 7%h 4% 4% 4% 6% -1% -5% 2% 4% 3% 5% (including Courts service and Bank of England) 
	Localgovernment or 139 25 4 1 -25 916 16 522 13 53 81 20 1 5 7 -20 13 14 1 4 council (including 11% 9% 5% 6% -12% 14% 16% 12% 8% 11% 21%ab 11% 12% 10% 2% 29% 15% -13% 21%nouv 9% 3% 15% fire services, police and local authority controlled schools/colleges) 
	Auniversity, or 32 921191 -113212 18 511124 1 6 -1 other grant funded 3% 3% 3% 5% 32% 5%g 2% -1% 2% 1% 3% 2% 3% 3% 3% 5% 2% 19% 3% 1% 4% -3% establishment (include opted-out schools) 
	Ahealth authority or 115 25 3 -219 7 814 425 152 55 13 -1 6 114 8 15 5 2 NHS Trust 9% 9% 5% -48% 9% 12% 8% 11% 6% 13%k 3% 10% 8% 6% -9% 11%o 8% 9% 14%o 10%o 12%o 5% 
	The armedforces 321---------212--------*1% 1% ---------**1% --------
	-
	-

	Other public sector 38 53 -* 425558 -12 24 4312 -4 1 321 occupation (Please 3% 2% 4% -9% 2% 3% 5% 4% 8%aek 4% -2% 4% 2% 7% 9% 3% -3% 2% 2% 5% 2% specify as much detail as possible) 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 208 
	Do you work in any of the following occupations? Base: All respondents who work 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 1225 271 67* 22** 4** 207 61* 100* 133 63* 196 59* 497 672 201 46* 16** 50* 8** 147 59* 146 44* 30** 
	NET: Private Sector 815 177 52 19 * 134 39 64 91 45 123 39 330 445 143 36 8 34 6 93 34 96 31 21 67% 66% 77%j 85% 11% 65% 64% 64% 69% 71% 63% 66% 66% 66% 71% 80%t 47% 69% 72% 63% 57% 65% 71% 70% 
	Acharity, voluntary 42 11 31 -742234317 21 8 -11243311 organisation or trust 3% 4% 4% 5% -3% 6% 2% 2% 4% 2% 4% 3% 3% 4% -9% 2% 28% 3% 5% 2% 1% 3% 
	Self-employed 168 39 8 3 -25 610 14 13 33 561 95 29 8 211 119 719 12 4 (Private sector) 14% 14% 12% 12% -12% 10% 10% 10% 21% 17% 8% 12% 14% 14% 18% 14% 22% 14% 13% 12% 13% 27%s 12% 
	None of the above/I 604 127 41 15 * 102 29 52 75 29 86 32 253 329 106 28 4 22 2 69 24 73 19 17 work in the Private 49% 47% 61%j 68% 11% 50% 47% 52% 56%j 46% 44% 54% 51% 49% 53% 62% 25% 44% 30% 47% 40% 50% 43% 56% sector 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 209 
	Do you work in any of the following occupations? Base: All respondents who work 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 1201 437 495 954 898 305 370 379 247 248 209 
	Weighted base 1225 444 515 976 920 309 378 406 261 269 206 
	NET: Public Sector 410 141 176 329 305 99 127 131 81 93 62 33% 32% 34% 34% 33% 32% 34% 32% 31% 35% 30% 
	A nationalised 35 16 17 30 25 15 13 13 7 10 5 industry/state 3% 4% 3% 3% 3% 5% 3% 3% 3% 4% 2% corporation 
	Central government or 50 18 18 42 36 11 11 15 12 10 4 civil service 4% 4% 4% 4% 4% 4% 3% 4% 4% 4% 2% (including Courts service and Bank of England) 
	Local government or 139 47 55 107 100 34 44 41 26 26 26 council (including 11% 11% 11% 11% 11% 11% 12% 10% 10% 10% 12% fire services, police and local authority controlled schools/colleges) 
	A university, or 32 11 17 25 23 5 10 11 7 10 3 other grant funded 3% 3% 3% 3% 2% 2% 3% 3% 3% 4% 2% establishment (include opted-out schools) 
	A health authority or 115 35 48 97 94 25 33 38 21 28 15 NHS Trust 9% 8% 9% 10% 10% 8% 9% 9% 8% 10% 7% 
	The armedforces 32 -332 -22 -** -* * 1% -1% 1% -
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Absolutes/col percents Table 209 
	Do you work in any of the following occupations? Base: All respondents who work 
	Experience of 
	suspicious texts/ calls Total Mobile Landline 
	Any Any voice recorded Any Voice Recorded Any Voice Recorded Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 1225 444 515 976 920 309 378 406 261 269 206 
	Other public sector 38 11 21 26 24 7 16 12 7 9 10 occupation (Please 3% 3% 4% 3% 3% 2% 4% 3% 3% 3% 5% specify as much detail as possible) 
	NET: Private Sector 815 303 339 648 615 210 251 275 180 176 145 67% 68% 66% 66% 67% 68% 66% 68% 69% 65% 70% 
	A charity, voluntary 42 16 21 37 34 10 15 16 10 13 5 organisation or trust 3% 4% 4% 4% 4% 3% 4% 4% 4% 5% 2% 
	Self-employed 168 71 71 123 120 50 48 60 43 40 37 (Private sector) 14% 16% 14% 13% 13% 16% 13% 15% 16% 15% 18% 
	None of the above/ I 604 216 248 488 461 150 188 199 127 123 103 work in the Private 49% 49% 48% 50% 50% 49% 50% 49% 49% 46% 50% sector 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 210 
	Do you have any children aged 18 or under? If so, how old are they? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	No children aged 18 or under 
	No children aged 18 or under 
	1519 175 196 72% 76%bcd 54%c 
	131 39% 
	235 632 63%bc 94%abc d 
	149 99%abc de 
	371 62%h 
	366 52% 
	632 94%gh 
	149 99%ghi 
	60 69% 
	88 77% 
	379 94%kl 
	403 96%kl 
	730 70% 
	789 73% 
	852 73% 
	667 70% 
	72 83%tvy 
	164 70% 
	133 76%vy 
	116 64% 
	108 71% 
	153 78%vy 
	175 63% 
	208 72%y 
	132 72%y 
	1263 71% 
	78 78% 
	137 76% 
	41 69% 

	NET: Yes 
	NET: Yes 
	592 47 28% 20%ef 
	167 206 134 46%ade 61%abd 36%aef f ef 
	37 5%f 
	1 1% 
	213 36%ij 
	340 48%gij 
	37 5%j 
	1 1% 
	25 28%mn 
	20 17%mn 
	23 15 6% 4% 
	303 29% 
	289 27% 
	314 27% 
	278 29% 
	15 17% 
	70 30%s 
	43 24% 
	65 36%sux 
	43 28% 
	43 22% 
	101 78 36%sux 27% A 
	50 28% 
	509 29% 
	22 22% 
	43 24% 
	19 31% 

	NET: Any 5-18 
	NET: Any 5-18 
	478 22 23% 10%ef 
	105 183 130 29%aef 54%abd 35%aef ef 
	36 5%f 
	1 1% 
	127 313 21%ij 44%gij 
	36 5%j 
	1 1% 
	13 15%lmn 
	6 6% 
	22 6% 
	15 4% 
	244 23% 
	234 22% 
	253 22% 
	225 24% 
	12 13% 
	60 25%s 
	35 20% 
	38 21% 
	34 22% 
	37 19% 
	85 67 30%suv 23% xB 
	39 21% 
	407 23% 
	20 20% 
	37 20% 
	14 24% 

	NET: Any 11-18 
	NET: Any 11-18 
	300 14% 
	13 6%f 
	35 10%ef 
	106 112 33 31%abe 30%abef 5%f f 
	1 1% 
	47 8%ij 
	219 31%gij 
	33 5%j 
	1 1% 
	9 11%ln 
	1 1% 
	22 6% 
	12 3% 
	160 15% 
	140 13% 
	156 13% 
	145 15% 
	8 9% 
	32 13% 
	21 12% 
	29 16% 
	19 12% 
	23 12% 
	54 19%sx 
	47 16% 
	27 15% 
	258 14% 
	11 11% 
	22 12% 
	9 16% 

	Yes -children aged under 5 years old 
	Yes -children aged under 5 years old 
	206 32 97 63 10% 14%def 27%acd 19%def ef 
	11 3%ef 
	2 * 
	--
	129 22%hij 
	75 11%ij 
	2 * 
	--
	14 17%mn 
	17 15%mn 
	1 * 
	1 * 
	103 10% 
	102 9% 
	101 9% 
	105 11% 
	3 4% 
	29 12%sA 
	16 9% 
	33 18%sux yA 
	24 16%sxyA 
	14 7% 
	24 9% 
	16 6% 
	21 11%A 
	180 10% 
	7 7% 
	10 5% 
	9 15%E 

	Yes -children aged 5 to 10 years old 
	Yes -children aged 5 to 10 years old 
	275 13% 
	12 5%ef 
	87 125 46 24%ade 37%abd 12%aef f ef 
	6 1% 
	--
	99 17%ij 
	171 24%gij 
	6 1% 
	--
	6 7%mn 
	5 5%mn 
	--
	6 1%m 
	135 13% 
	140 13% 
	150 13% 
	125 13% 
	4 5% 
	42 21 18%sxA 12% 
	22 12% 
	21 13% 
	20 10% 
	45 16%s 
	31 11% 
	24 13% 
	230 13% 
	14 14% 
	22 12% 
	9 14% 

	Yes -children aged 11 to 15 years old 
	Yes -children aged 11 to 15 years old 
	220 10% 
	5 2% 
	32 89 81 13 9%aef 26%abe 22%abef 2% f 
	--
	38 6%ij 
	170 24%gij 
	13 2% 
	--
	5 6%lmn 
	--
	9 2% 
	5 1% 
	115 11% 
	106 10% 
	115 10% 
	106 11% 
	8 9% 
	26 11% 
	15 9% 
	22 12% 
	15 10% 
	16 8% 
	37 13% 
	33 12% 
	17 9% 
	188 11% 
	6 6% 
	18 10% 
	9 15% 

	Yes -children aged 16 to 18 years old 
	Yes -children aged 16 to 18 years old 
	119 6% 
	7 3% 
	5 1% 
	32 51 23 1 12 9%abe 14%abef 3% 1% 2% f 
	83 12%gij 
	23 1 4 3% 1% 4% 
	1 1% 
	17 4%n 
	7 2% 
	66 6% 
	54 5% 
	57 5% 
	62 7% 
	2 12 3% 5% 
	7 10 4% 5% 
	9 6% 
	11 6% 
	23 8% 
	21 7% 
	10 5% 
	106 6% 
	6 6% 
	6 3% 
	1 2% 

	Refused 
	Refused 
	13 1% 
	8 2 4%bcde 1% f 
	1 * 
	1 * 
	1 * 
	--
	10 2%hi 
	2 * 
	1 * 
	--
	2 3%mn 
	6 5%mn 
	--
	1 * 
	6 1% 
	7 1% 
	7 1% 
	7 1% 
	--
	1 * 
	--
	1 1% 
	1 1% 
	1 1% 
	4 1% 
	3 1% 
	--
	12 1% 
	--
	1 1% 
	--


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
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	Absolutes/col percents Table 211 
	Do you have any children aged 18 or under? If so, how old are they? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(v) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) 
	(w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	No children aged 18 or 1519 305 92 33 5 232 65 133 155 110 212 105 527 892 278 45 28 74 15 185 140 233 44 53 under 72% 68% 75% 79% 49% 69% 63% 75%f 72% 80%aef 71% 78%af 68% 73%l 75%v 65% 86% 81%osv 93% 68% 85%nos 78%osv 59% 82%osv jv 
	NET: Yes 592 142 28 7 4101 39 45 60 26 86 29 242 321 92 23 4 17 1 86 25 65 30 12 28% 32%ik 23% 17% 44% 30%i 37%bcg 25% 28% 19% 29%i 22% 31%m 26% 25%t 33%qt 14% 19% 7% 31%qtu 15% 22% 40%nqt 18% ik wuw 
	NET: Any5-18 478 106 20 7 4 83 33 41 43 19 71 26 175 275 72 19 3 14 1 68 18 59 27 12 23% 24%i 17% 17% 39% 25%i 32%bhi 23% 20% 14% 23%i 19% 22% 23% 19%t 27%t 10% 16% 7% 25%t 11% 20%t 36%nqt 18% k uw 
	NET: Any11-18 300 59 12 4 3 40 24 30 30 16 50 19 108 178 53 9 2 10 1 46 12 45 22 7 14% 13% 10% 9% 30% 12% 23%abe 17% 14% 11% 17% 14% 14% 15% 14%t 13% 5% 11% 7% 17%t 7% 15%t 30%noq 10% hi stuw 
	Yes -children aged 206 50 12 3 340 11 929 10 26 5103 94 31 10 3 8 -29 916 7 2 under 5 years old 10% 11%gk 10% 7% 29% 12%gk 11%k 5% 13%gk 7% 9% 4% 13%m 8% 8% 14%tuw 8% 8% -11%u 5% 5% 9% 3% 
	Yes -children aged5 275 65 10 5 3 62 16 19 24 7 37 10 99 158 33 13 2 8 -37 9 31 12 6 to 10 years old 13% 14%i 8% 12% 32% 18%bgh 16%i 11% 11% 5% 12%i 8% 13% 13% 9% 19%nt 6% 9% -14%t 6% 10% 16%t 9% ijk 
	Yes -children aged11 220 45 10 2 1 33 16 15 24 13 38 12 81 128 35 6 2 7 1 35 5 33 18 4 to 15 years old 10% 10% 8% 4% 15% 10% 15% 8% 11% 9% 13% 9% 10% 11% 10%t 8% 5% 7% 7% 13%t 3% 11%t 24%noqs 6% tuw 
	Yes -children aged16 119 26 3 2 110 12 21 8 415 10 41 70 26 4 -3 115 716 5 3 to 18 years old 6% 6% 2% 5% 15% 3% 12%abe 12%abeh 4% 3% 5% 8%be 5% 6% 7% 6% -4% 7% 6% 4% 5% 7% 4% hij ij 
	Refused 13 13113 --113 -8421 ---1 -1 1 1% * 2%a 3%agk 7% 1% --* 1% 1% -1%m * 1% 1% ---* -* 2% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
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	Absolutes/col percents Table 212 Do you have any children aged 18 or under? If so, how old are they? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	No children aged 18 or 1519 631 681 1119 1057 327 439 637 466 427 280 under 72% 74%cde 72%e 70% 70% 66% 69% 77%cdef 79%abcdef 77%cdef 73%e j 
	NET: Yes 592 219 253 476 450 166 192 190 118 122 99 28% 26%h 27%h 30%aghi 30%aghi 33%abghij 30%ghi 23% 20% 22% 26%h 
	NET: Any 5-18 478 176 208 385 363 128 159 161 101 104 78 23% 21% 22%h 24%ghi 24%ghi 26%aghi 25%ghi 19% 17% 19% 20% 
	NET: Any 11-18 300 120 124 250 242 84 88 109 70 68 41 14% 14% 13% 16%hj 16%hj 17%hj 14% 13% 12% 12% 11% 
	Yes -children aged 206 73 81 160 146 64 62 58 33 39 42 under 5 years old 10% 9%h 9%h 10%gh 10%gh 13%abdghi 10%h 7% 6% 7% 11%gh 
	Yes -children aged 5 275 93 130 222 206 72 104 89 55 57 45 to 10 years old 13% 11% 14%h 14%aghi 14%h 14%h 16%aghi 11% 9% 10% 12% 
	Yes -children aged 11 220 85 87 184 179 58 61 76 47 44 30 to 15 years old 10% 10% 9% 11%hi 12%hij 12% 10% 9% 8% 8% 8% 
	Yes -children aged 16 119 49 46 95 88 37 32 42 29 29 19 to 18years old 6% 6% 5% 6% 6% 7% 5% 5% 5% 5% 5% 
	Refused 13 5610 9454323 1% 1% 1% 1% 1% 1% 1% 1% 1% * 1% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 213 
	Which of the following ITV regions do you live in? Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male 
	Female 
	Male 
	Female 
	North 
	North 
	Humb-
	Mid-
	Mid-
	East-
	South 
	South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 
	55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 
	18-34 
	55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East 
	West 
	erside 
	lands 
	lands 
	ern 
	London 
	East 
	West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) 
	(l) 
	(m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) 
	(t) 
	(u) 
	(v) 
	(w) 
	(x) 
	(y) 
	(A) 
	(B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Anglia 
	Anglia 
	194 
	20 
	23 
	34 
	36 
	59 
	23 
	43 
	70 
	59 
	23 
	4 
	13 
	37 
	45 
	83 
	111 
	89 
	105 
	-
	-
	-
	1 
	22 
	157 
	1 
	12 
	1 
	194 
	-
	-
	-

	TR
	9% 
	9% 
	6% 
	10% 
	10% 
	9% 
	15%be 
	7% 
	10% 
	9% 
	15%gi 
	4% 
	11% 
	9% 
	11% 
	8% 
	10% 
	8% 
	11%q 
	-
	-
	-
	* 
	14%stu 
	80%stuv 
	* 
	4%tuvy 
	* 
	11%DEF 
	-
	-
	-

	TR
	vyAB 
	wyAB 
	B 

	Border 
	Border 
	20 
	4 
	3 
	2 
	6 
	3 
	3 
	6 
	8 
	3 
	3 
	1 
	3 
	2 
	4 
	9 
	11 
	11 
	10 
	-
	12 
	-
	-
	-
	-
	-
	-
	-
	12 
	-
	8 
	-

	TR
	1% 
	2% 
	1% 
	* 
	2%e 
	* 
	2% 
	1% 
	1% 
	* 
	2% 
	1% 
	3% 
	1% 
	1% 
	1% 
	1% 
	1% 
	1% 
	-
	5%suvw 
	-
	-
	-
	-
	-
	-
	-
	1% 
	-
	4%CD 
	-

	TR
	xyAB 

	Central 
	Central 
	280 
	35 
	57 
	43 
	51 
	73 
	21 
	92 
	94 
	73 
	21 
	18 
	15 
	52 
	42 
	150 
	130 
	147 
	133 
	-
	2 
	-
	166 
	105 
	-
	1 
	1 
	5 
	280 
	-
	1 
	-

	TR
	13% 
	15% 
	16%e 
	13% 
	14% 
	11% 
	14% 
	15%i 
	13% 
	11% 
	14% 
	20%n 
	14% 
	13% 
	10% 
	14% 
	12% 
	13% 
	14% 
	-
	1% 
	-
	91%stu 
	69%stux 
	-
	* 
	* 
	3%xyA 
	16%DEF 
	-
	* 
	-

	TR
	wxyAB 
	yAB 

	Granada 
	Granada 
	215 
	16 
	38 
	36 
	40 
	72 
	14 
	53 
	76 
	72 
	14 
	3 
	11 
	41 
	45 
	102 
	114 
	112 
	103 
	-
	208 
	-
	3 
	1 
	-
	-
	2 
	-
	214 
	2 
	-
	-

	TR
	10% 
	7% 
	10% 
	11% 
	11% 
	11% 
	9% 
	9% 
	11% 
	11% 
	9% 
	3% 
	9% 
	10%k 
	11%k 
	10% 
	10% 
	10% 
	11% 
	-
	88%suvw 
	-
	2%y 
	1% 
	-
	-
	1% 
	-
	12%DEF 
	2% 
	-
	-

	TR
	xyAB 

	London 
	London 
	424 
	75 
	81 
	67 
	57 
	120 
	24 
	156 
	124 
	120 
	24 
	40 
	28 
	68 
	75 
	228 
	196 
	266 
	157 
	2 
	2 
	1 
	1 
	-
	36 
	278 
	98 
	3 
	421 
	-
	-
	2 

	TR
	20% 
	33%bcd 22%d 
	20% 
	15% 
	18% 
	16% 
	26%hij 
	17% 
	18% 
	16% 
	47%lmn 25% 
	17% 
	18% 
	22%p 
	18% 
	23%r 
	17% 
	3% 
	1% 
	* 
	1% 
	-
	18%stu 
	99%stu 
	34%stuv 
	2% 
	24%DEF 
	-
	-
	4%DE 

	TR
	ef 
	vwB 
	vwxAB 
	wxB 

	Meridian 
	Meridian 
	197 
	16 
	32 
	27 
	37 
	68 
	16 
	48 
	64 
	68 
	16 
	3 
	8 
	45 
	40 
	89 
	107 
	107 
	89 
	-
	-
	-
	-
	1 
	1 
	-
	176 
	19 
	197 
	-
	-
	-

	TR
	9% 
	7% 
	9% 
	8% 
	10% 
	10% 
	11% 
	8% 
	9% 
	10% 
	11% 
	3% 
	7% 
	11%k 
	10% 
	9% 
	10% 
	9% 
	9% 
	-
	-
	-
	-
	1% 
	* 
	-
	61%stu 
	11%stu 
	11%DEF 
	-
	-
	-

	TR
	vwxyB 
	vwxy 

	STV 
	STV 
	170 
	13 
	32 
	28 
	34 
	54 
	9 
	44 
	62 
	54 
	9 
	3 
	8 
	36 
	28 
	88 
	82 
	95 
	75 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	170 
	-

	TR
	8% 
	6% 
	9% 
	8% 
	9% 
	8% 
	6% 
	7% 
	9% 
	8% 
	6% 
	4% 
	7% 
	9% 
	7% 
	8% 
	8% 
	8% 
	8% 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	94%CDF 
	-

	Tyne Tees 
	Tyne Tees 
	88 
	7 
	12 
	10 
	20 
	32 
	8 
	19 
	30 
	32 
	8 
	5 
	1 
	24 
	15 
	50 
	39 
	48 
	41 
	85 
	-
	3 
	-
	-
	-
	-
	-
	-
	88 
	-
	1 
	-

	TR
	4% 
	3% 
	3% 
	3% 
	5% 
	5% 
	5% 
	3% 
	4% 
	5% 
	5% 
	5% 
	1% 
	6%l 
	4% 
	5% 
	4% 
	4% 
	4% 
	97%tuvw 
	-
	2% 
	-
	-
	-
	-
	-
	-
	5%DE 
	-
	* 
	-

	TR
	xyAB 

	Wales 
	Wales 
	98 
	10 
	10 
	10 
	18 
	43 
	6 
	21 
	28 
	43 
	6 
	3 
	6 
	22 
	27 
	43 
	55 
	58 
	39 
	-
	-
	-
	-
	-
	* 
	-
	-
	-
	* 
	97 
	-
	-

	TR
	5% 
	4% 
	3% 
	3% 
	5% 
	6%bc 
	4% 
	3% 
	4% 
	6%gh 
	4% 
	3% 
	6% 
	6% 
	6% 
	4% 
	5% 
	5% 
	4% 
	-
	-
	-
	-
	-
	* 
	-
	-
	-
	* 
	97%CEF 
	-
	-


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 213 
	Which of the following ITV regions do you live in? Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	West 69 314 14 14 20 417 28 20 4 -111 13 37 31 36 33 -10 -11 1 ---45 68 1 -3% 1% 4% 4% 4% 3% 2% 3% 4% 3% 2% -1% 3% 3% 4% 3% 3% 3% -4%uxyA -6%suwx 1% ---25%stuv 4%E 1% -yA wxyA 
	-
	-

	Westcountry 112 12 18 17 20 35 930 37 35 9 2 821 24 58 53 69 42 ---1 ----109 110 -1 5% 5% 5% 5% 5% 5% 6% 5% 5% 5% 6% 2% 7% 5% 6% 6% 5% 6% 4% ---1% ----60%stuv 6%DEF -1% wxyA 
	-
	-

	Yorkshire 200 17 35 37 30 69 12 52 67 69 12 510 32 49 77 123 93 108 -1173 -22 3 ---200 --9% 7% 10% 11% 8% 10% 8% 9% 9% 10% 8% 6% 9% 8% 12% 7% 11%o 8% 11%q -1% 98%stvw -15%stvx 2%yA ---11%DEF --xyAB yAB 
	-
	-

	UTV 57 210 14 722 213 21 22 2 1 110 14 24 33 41 16 ------------57 3% 1% 3% 4%a 2% 3% 1% 2% 3% 3% 1% 1% 1% 2% 3% 2% 3% 3%r 2% ------------96%CDE 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Page 244 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 
	Ofcom Scams Survey ONLINE Fieldwork: 17th to 19th September 2021 

	Absolutes/col percents Table 214 
	Which of the following ITV regions do you live in? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Anglia 194 32 16 2 -32 625 11 10 31 18 73 107 42 4 4 14 421 11 25 7 6 9% 7% 13%ah 5% -10% 5% 14%afh 5% 7% 10% 13%afh 9% 9% 11% 6% 12% 16%st 27% 8% 7% 8% 10% 9% 
	Border 20 41 --324* -5 -213 84 ----2 --1% 1% 1% --1% 2% 2% * -2% -* 1% 2%su 6%qsu ----1% --
	-
	-

	Central 280 63 17 6 142 15 22 42 10 29 18 103 160 48 8 4 14 133 26 43 6 5 13% 14%i 14% 14% 7% 12% 14% 12% 20%eij 7% 10% 14% 13% 13% 13% 12% 13% 15% 4% 12% 16% 14% 8% 8% 
	Granada 215 44 15 5 239 818 22 12 28 15 63 143 24 10 3 11 325 18 30 4 6 10% 10% 12% 13% 23% 12% 8% 10% 10% 9% 9% 11% 8% 12%l 6% 15%n 9% 12% 19% 9% 11% 10% 5% 9% 
	London 424 102 20 8 362 18 26 48 29 71 16 174 223 74 21 4 11 450 25 61 24 8 20% 23%gk 16% 19% 33% 19% 17% 14% 22%k 21% 24%gk 12% 22%m 18% 20% 30%qst 11% 12% 26% 19% 15% 20% 31%nqs 12% w tw 
	Meridian 197 32 8 5 -29 16 16 18 13 38 12 65 118 40 2 4 10 331 921 6 6 9% 7% 6% 12% -9% 15%ab 9% 8% 9% 13%a 9% 8% 10% 11% 4% 13% 11% 16% 11% 6% 7% 8% 10% 
	STV 170 42 8 2 -34 11 15 16 623 860 103 28 10 3 3 -27 16 21 6 4 8% 9% 7% 4% -10% 11% 9% 7% 5% 8% 6% 8% 8% 7% 15%q 9% 3% -10% 10% 7% 8% 7% 
	Tyne Tees 88 22 81 -14 4610 69838 46 14 32 3 -11 818 24 4% 5% 7% 3% -4% 4% 3% 5% 4% 3% 6% 5% 4% 4% 5% 6% 4% -4% 5% 6% 3% 6% 
	Wales 98 25 3 1 2 9 610 710 13 938 58 14 -3 10 *12 817 7 1 5% 6% 2% 2% 21% 3% 6% 6% 3% 7%e 4% 7%e 5% 5% 4% -8% 11%nosw 3% 4% 5% 6% 10%no 1% 
	West 69 15 442716567624 38 11 --2 -6815 44 3% 3% 4% 10%efh 16% 2% 1% 4% 2% 4% 2% 4% 3% 3% 3% --3% -2% 5% 5% 5% 7%o j 
	Westcountry 112 20 6 3 -6 812 15 12 18 640 64 27 -1 1 -20 612 610 5% 4% 5% 7%e -2% 8%e 7%e 7%e 9%e 6%e 5% 5% 5% 7%oq -4% 1% -7%oq 4% 4% 8%oq 15%oqtu 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 214 
	Which of the following ITV regions do you live in? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Yorkshire 200 40 13 5 -34 615 18 21 23 16 74 112 31 4 4 7 125 23 29 211 9% 9% 11% 12% -10% 6% 8% 8% 15%afj 8% 12% 10% 9% 8% 6% 12% 8% 6% 9% 14%v 10% 3% 16%v 
	UTV 57 94 --24 34427123 33 11 213 -11 5711 3% 2% 3% --7%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 3% 3% 4% -4% 3% 2% 2% 1% jk 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 215 Which of the following ITV regions do you live in? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Anglia 194 90 89 141 133 44 60 80 64 50 35 9% 10% 9% 9% 9% 9% 9% 10% 11% 9% 9% 
	Border 20 711 14 13 2 411 6 8 2 1% 1% 1% 1% 1% * 1% 1% 1% 1% 1% 
	Central 280 98 114 200 188 51 75 102 71 66 66 13% 11% 12% 12% 12% 10% 12% 12% 12% 12% 17%abcdefghi 
	Granada 215 74 87 168 157 44 54 70 46 54 37 10% 9% 9% 10% 10% 9% 9% 8% 8% 10% 10% 
	London 424 186 197 332 311 132 149 161 109 112 75 20% 22% 21% 21% 21% 27%bcdghi 23% 19% 19% 20% 20% j 
	Meridian 197 79 91 144 139 43 53 77 53 56 37 9% 9% 10% 9% 9% 9% 8% 9% 9% 10% 10% 
	STV 170 59 67 127 121 38 49 61 42 39 34 8% 7% 7% 8% 8% 8% 8% 7% 7% 7% 9% 
	Tyne Tees 88 43 48 72 67 23 35 45 33 27 11 4% 5% 5% 5% 4% 5% 6% 5% 6% 5% 3% 
	Wales 98 44 51 79 71 20 34 50 35 31 10 5% 5% 5%j 5% 5% 4% 5% 6%j 6%j 6%j 3% 
	West 69 31 24 50 49 17 14 29 24 15 14 3% 4% 3% 3% 3% 3% 2% 3% 4% 3% 4% 
	Westcountry 112 50 47 84 80 26 31 48 37 31 16 5% 6% 5% 5% 5% 5% 5% 6% 6% 6% 4% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 215 Which of the following ITV regions do you live in? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Yorkshire 200 72 89 146 139 43 61 77 54 51 39 9% 8% 9% 9% 9% 9% 10% 9% 9% 9% 10% 
	UTV 57 22 25 48 47 14 18 22 14 13 6 3% 3% 3% 3% 3% 3% 3% 3% 2% 2% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 216 
	Marital Status Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	F
	emale 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	L
	ondon (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 
	285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Single 
	Single 
	635 30% 
	177 77%bcd ef 
	146 102 40%cde 30%ef f 
	99 27%ef 
	104 15%f 
	8 5% 
	323 54%hij 
	201 28%ij 
	104 15%j 
	8 5% 
	67 78%mn 
	81 71%mn 
	67 17%n 
	44 11% 
	329 32% 
	306 28% 
	370 32% 
	265 28% 
	25 29% 
	73 31%x 
	50 29% 
	57 31%x 
	38 25% 
	42 21% 
	119 42%stu vwxAB 
	73 25% 
	56 31%x 
	533 30% 
	26 26% 
	65 36%F 
	11 19% 

	NET: Married/ Civil partnership/ co habiting 
	NET: Married/ Civil partnership/ co habiting 
	1185 56% 
	49 21% 
	207 57%a 
	215 63%a 
	229 62%a 
	391 58%a 
	95 63%a 
	256 43% 
	443 63%g 
	391 58%g 
	95 63%g 
	18 21% 
	31 27% 
	270 215 67%kln 51%kl 
	612 59%p 
	573 53% 
	626 53% 
	559 59%q 
	52 59% 
	127 54% 
	104 59%y 
	108 59%y 
	99 65%y 
	113 57%y 
	131 47% 
	170 59%y 
	99 54% 
	1001 56% 
	55 55% 
	88 49% 
	41 69%CE 

	Married 
	Married 
	882 42% 
	19 8% 
	110 30%a 
	155 171 339 88 130 46%ab 46%ab 51%ab 58%abc 22% d 
	326 46%g 
	339 51%g 
	88 58%gh 
	12 14% 
	7 6% 
	244 61%kln 
	183 44%kl 
	478 46%p 
	405 37% 
	466 40% 
	416 44% 
	42 48% 
	91 39% 
	76 43% 
	81 44% 
	71 46% 
	85 43% 
	106 38% 
	121 42% 
	66 36% 
	739 41% 
	44 44% 
	66 36% 
	34 57%CE 

	Civil Partnership 
	Civil Partnership 
	26 1% 
	3 1% 
	11 3%e 
	5 1% 
	4 1% 
	3 1% 
	1 1% 
	13 2%i 
	8 1% 
	3 1% 
	1 1% 
	1 1% 
	2 2% 
	3 1% 
	2 * 
	13 1% 
	13 1% 
	17 1% 
	10 1% 
	--
	6 2% 
	3 2% 
	1 1% 
	3 2% 
	1 * 
	2 1% 
	8 3%x 
	1 1% 
	25 1% 
	--
	1 1% 
	* 1% 

	Co Habiting 
	Co Habiting 
	277 13% 
	27 12%ef 
	86 55 24%acd 16%ef ef 
	55 15%ef 
	48 7% 
	6 4% 
	113 19%ij 
	110 15%ij 
	48 7% 
	6 4% 
	5 6% 
	22 23 19%kmn 6% 
	30 7% 
	121 12% 
	156 14% 
	143 12% 
	134 14% 
	10 11% 
	29 12% 
	25 14% 
	26 14% 
	25 17%y 
	28 14% 
	23 8% 
	40 14%y 
	31 17%y 
	238 13% 
	11 11% 
	21 12% 
	7 11% 

	NET: Widowed/ separated/ divorced 
	NET: Widowed/ separated/ divorced 
	292 14% 
	--
	9 2%a 
	18 5%a 
	41 176 48 9 11%abc 26%abc 32%abcd 1% d 
	59 8%g 
	176 26%gh 
	48 32%gh 
	--
	--
	64 16%kl 
	160 93 38%klm 9% 
	199 18%o 
	168 14% 
	124 13% 
	10 11% 
	34 14% 
	21 12% 
	18 10% 
	16 10% 
	40 20%uvw y 
	29 10% 
	43 15% 
	28 15% 
	240 13% 
	19 19% 
	26 14% 
	7 13% 

	Widowed 
	Widowed 
	93 4% 
	--
	--
	2 * 
	2 1% 
	56 32 8%abc 21%abcd d e 
	--
	4 1% 
	56 8%gh 
	32 21%ghi 
	--
	--
	28 7%kl 
	61 31 15%klm 3% 
	62 6%o 
	55 5% 
	38 4% 
	6 7% 
	14 6% 
	11 6% 
	6 3% 
	6 4% 
	14 7%y 
	8 3% 
	11 4% 
	7 4% 
	83 5% 
	4 4% 
	5 3% 
	1 2% 

	Separated 
	Separated 
	27 1% 
	-5 -1% 
	5 2% 
	6 2% 
	11 2% 
	--
	5 1% 
	11 2% 
	11 2% 
	--
	----
	3 1% 
	7 2% 
	12 1% 
	15 1% 
	17 1% 
	9 1% 
	1 1% 
	2 1% 
	1 1% 
	1 1% 
	--
	5 3% 
	4 5 1% 2% 
	2 1% 
	21 1% 
	2 2% 
	2 1% 
	1 2% 

	Divorced 
	Divorced 
	172 8% 
	--
	4 1% 
	11 3%a 
	33 109 16 9%abc 16%abc 10%abc d 
	4 1% 
	44 6%g 
	109 16%gh 
	16 10%g 
	--
	--
	33 8%kl 
	92 50 22%klm 5% 
	122 11%o 
	96 8% 
	77 8% 
	3 4% 
	19 8% 
	9 5% 
	11 6% 
	10 7% 
	21 11% 
	17 6% 
	27 9% 
	18 10% 
	136 8% 
	12 12% 
	18 10% 
	5 8% 


	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 216 Marital Status Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	Prefer not to answer 12 3441 --75 --12 --5793121 --222 -10 -2 1% 1%e 1%e 1%e * --1%i 1%i --1%mn 2%mn --* 1% 1% * 1% 1% * --1% 1% 1% -1% -1% 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 217 
	Marital Status Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Single 635 117 45 17 3 83 24 42 93 28 112 45 253 348 112 19 10 27 5 71 42 83 24 12 30% 26% 37%aef 42%aef 34% 25% 23% 24% 43%aef 21% 37%aef 34%i 32% 29% 30% 28% 32% 30% 33% 26% 25% 28% 32% 19% gi gi gi gi 
	NET: Married/ Civil 1185 263 61 20 6 199 68 110 99 77 154 68 411 699 214 37 13 48 6 163 94 169 42 39 partnership/ co 56% 59%h 50% 49% 66% 59%hj 65%bhj 62%hj 46% 56% 51% 51% 53% 57% 57% 53% 41% 52% 39% 60% 57% 56% 56% 59% habiting k 
	Married 882 194 40 16 6 133 50 88 75 66 117 49 293 529 180 28 11 40 5 136 75 137 33 28 42% 43%h 33% 40% 66% 40% 48%bh 50%beh 35% 48%bh 39% 36% 38% 43%l 48% 40% 34% 44% 32% 50% 45% 46% 44% 43% jk 
	CivilPartnership 26 42 --713116211 14 31 ---145 -2 1% 1% 1% --2% 1% 2% * 1% 2% 2% 1% 1% 1% 2% ---* 3%s 2% -3%s 
	Co Habiting 277 65 19 3 -60 17 19 24 10 31 17 107 156 31 8 2 8 127 15 27 9 8 13% 15%i 16%i 9% -18%ghi 16%i 10% 11% 7% 10% 13% 14% 13% 8% 11% 7% 8% 7% 10% 9% 9% 12% 13% j 
	NET: Widowed/ 292 67 14 4 -49 13 26 22 31 33 21 108 165 45 12 9 16 5 36 28 48 7 13 separated/ divorced 14% 15% 11% 9% -15% 12% 15% 10% 23%bhj 11% 15% 14% 14% 12% 17% 27% 18% 28% 13% 17% 16% 10% 20% 
	Widowed 93 18 5 --11 59513 13 731 48 19 25639919 26 4% 4% 4% --3% 4% 5% 2% 10%aceh 4% 5% 4% 4% 5% 3% 15% 7% 16% 3% 6% 6% 3% 9%s j 
	Separated 27 81 --5113* 34917 412 --512 -1 1% 2% 1% --2% 1% * 2% * 1% 3% 1% 1% 1% 2% 8% --2% 1% 1% -1% 
	Divorced 172 41 8 4 -33 817 13 17 16 10 68 99 23 8 110 222 17 26 5 6 8% 9% 7% 9% -10% 7% 9% 6% 13%j 5% 7% 9% 8% 6% 12% 5% 11% 12% 8% 10% 9% 7% 10% 
	Prefer not to answer 12 12 --4 --11316621 ---11 -11 1% * 2%a --1% --* 1% 1% * 1% * * 2%u ---* 1% -1% 2%u 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 218 Marital Status Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Single 635 225 248 470 440 139 161 209 141 144 130 30% 26% 26% 29%gh 29%h 28% 25% 25% 24% 26% 34%abfghi 
	NET: Married/ Civil 1185 487 550 906 854 289 377 481 339 323 200 partnership/ co 56% 57% 59% 56% 56% 58% 59%j 58% 58% 58% 52% habiting 
	Married 882 389 429 670 631 213 280 405 287 274 143 42% 45%j 46%j 42% 42% 43% 44% 49%cdj 49%cdj 50%cdej 38% 
	Civil Partnership 26 9 13 20 20 8 10 10 6 8 5 1% 1% 1% 1% 1% 2% 2% 1% 1% 1% 1% 
	Co Habiting 277 89 108 216 204 68 88 66 46 41 52 13% 10% 11%ghi 13%aghi 13%aghi 14%ghi 14%ghi 8% 8% 7% 14%ghi 
	NET: Widowed/ 292 139 141 223 214 67 96 138 103 86 47 separated/ divorced 14% 16% 15% 14% 14% 14% 15% 17% 17%cj 16% 12% 
	Widowed 93 55 56 62 59 14 35 63 51 36 16 4% 6%cde 6%cde 4% 4% 3% 5%e 8%cdej 9%cdefj 7%cde 4% 
	Separated 27 11 11 22 21 5 8 9 8 7 3 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 
	Divorced 172 72 73 139 134 49 53 66 43 43 28 8% 8% 8% 9% 9% 10% 8% 8% 7% 8% 7% 
	Prefer not to answer 12 5 1 7 7 2 1 5 5 -4 1% 1% * * * * * 1% 1%b -1%bfi 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 219 
	Which of the following cities do you live in, or nearest to? Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	Glasgow 85 816 12 20 25 324 32 25 3 1 714 15 32 52 37 47 -----------85 4% 4% 4% 3% 5% 4% 2% 4% 4% 4% 2% 1% 6% 3% 3% 3% 5% 3% 5%q -----------47%CDF 
	-
	-

	Edinburgh 85 717 18 15 22 524 33 22 5 4 217 10 53 31 56 28 --1 ------1 -84 4% 3% 5% 5% 4% 3% 3% 4% 5% 3% 3% 4% 2% 4% 2% 5%p 3% 5%r 3% --* ------* -47%CDF 
	-
	-

	Newcastle 91 810 12 20 32 818 33 32 8 5 325 15 51 39 49 41 86 4 1 ------91 --4% 4% 3% 4% 6% 5% 5% 3% 5% 5% 5% 5% 3% 6% 3% 5% 4% 4% 4% 98%tuvw 2%yA * ------5%DE --xyAB 
	-
	-

	Leeds 99 10 15 24 13 31 625 37 31 6 4 517 19 49 50 54 45 --99 ------99 --5% 4% 4% 7% 4% 5% 4% 4% 5% 5% 4% 5% 4% 4% 5% 5% 5% 5% 5% --56%stvw ------6%DE --xyAB 
	-
	-

	Hull 30 362314 110 514 112411 722 13 17 --28 -2 ----30 --1% 1% 2% 1% 1% 2% 1% 2% 1% 2% 1% 1% 2% 1% 3% 1% 2%o 1% 2% --16%stvw -2%yA ----2% --xyAB 
	-
	-

	Sheffield 56 315 9 915 518 18 15 5 -310 10 18 38 25 31 --43 -13 ----56 --3% 1% 4% 3% 3% 2% 3% 3% 3% 2% 3% -3% 2% 2% 2% 3%o 2% 3% --24%stvw -9%stvx ----3%E --xyAB yAB 
	-
	-

	Manchester 177 16 31 33 32 53 11 47 65 53 11 311 33 32 92 85 87 89 -159 1 14 1 ----175 1 -8% 7% 9% 10% 9% 8% 7% 8% 9% 8% 7% 3% 9% 8% 8% 9% 8% 7% 9% -67%suvw 1% 8%suwx 1% ----10%DEF 1% -xyAB yAB 
	-
	-

	Liverpool 74 411 16 14 25 515 29 25 5 2 211 19 35 40 45 29 -59 ----4 --63 11 -4% 2% 3% 5% 4% 4% 3% 3% 4% 4% 3% 2% 2% 3% 5% 3% 4% 4% 3% -25%suvw ----1%A --4%E 11%CEF -xyAB 
	-
	-

	Nottingham 102 10 19 21 15 33 428 36 33 4 4 420 18 52 50 46 56 ---4 93 5 ---102 --5% 4% 5% 6% 4% 5% 3% 5% 5% 5% 3% 4% 4% 5% 4% 5% 5% 4% 6%q ---2%tyA 61%stuv 2%tyAB ---6%DE --xyAB 
	-
	-

	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 219 
	Which of the following cities do you live in, or nearest to? Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation Yorkshire North
	-
	-

	& West East ern Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	Birmingham 168 22 40 20 34 39 13 62 54 39 13 10 10 29 23 90 78 95 73 ---151 14 --1 2167 1 -8% 9% 11%ce 6% 9% 6% 9% 10%i 8% 6% 9% 11%n 9% 7% 6% 9% 7% 8% 8% ---83%stuw 9%stux --* 1% 9%DEF 1% -xyAB yAB 
	-
	-

	Norwich 93 712 13 17 32 12 18 30 32 12 2 316 29 39 54 40 53 ---1 1 91 ---93 --4% 3% 3% 4% 5% 5% 8%ab 3% 4% 5% 8%g 2% 3% 4% 7% 4% 5% 3% 6%q ---* 1% 46%stuv ---5%DE --wyAB 
	-
	-

	Milton Keynes 57 10 813 816 218 21 16 2 * 10 10 820 37 29 28 ----18 20 1 18 -57 --3% 4% 2% 4% 2% 2% 2% 3% 3% 2% 2% * 9%kmn 3% 2% 2% 3%o 2% 3% ----12%stu 10%stuv * 6%stuv -3%E --vyB yB yB 
	-
	-

	Brighton 52 2 3 610 27 4 516 27 4 -118 14 27 25 25 27 -------52 -52 --2% 1% 1% 2% 3% 4%ab 3% 1% 2% 4%g 3% -* 4%k 3% 3% 2% 2% 3% -------18%stuv -3%E --wxyB 
	-
	-

	Oxford 41 483517 512 817 52111 11 21 20 25 17 ---2 --1 31 741 --2% 2% 2% 1% 1% 3% 3% 2% 1% 3% 3% 3% 1% 3% 3% 2% 2% 2% 2% ---1% --* 11%stuv 4%tuwx 2% --wxyB y 
	-
	-

	London 479 80 87 74 71 138 29 167 145 138 29 40 31 80 87 241 238 299 181 -1 -* -63 274 137 2 478 1 -23% 35%bcd 24% 22% 19% 21% 19% 28%hij 20% 21% 19% 46%lmn 28% 20% 21% 23% 22% 25%r 19% -* -* -32%stu 98%stu 47%stuv 1% 27%DEF 1% -ef vwB vwxAB wxB 
	-
	-

	Southampton 69 713 11 15 18 520 26 18 5 3 211 11 32 37 36 34 -------44 25 69 --3% 3% 4% 3% 4% 3% 3% 3% 4% 3% 3% 4% 2% 3% 3% 3% 3% 3% 4% -------15%stu 14%stuv 4%DE --vwxy wxy 
	-
	-

	Bristol 71 513 11 12 23 718 23 23 7 1 414 16 34 37 49 22 --------71 71 --3% 2% 4% 3% 3% 3% 5% 3% 3% 3% 5% 1% 3% 3% 4% 3% 3% 4%r 2% --------39%stuv 4%DE --wxyA 
	-
	-

	Plymouth 71 711 11 16 22 417 28 22 4 1 3 917 39 33 40 32 -----1 --70 71 --3% 3% 3% 3% 4% 3% 2% 3% 4% 3% 2% 1% 3% 2% 4% 4% 3% 3% 3% -----1% --38%stuv 4%DE --wxyA 
	-
	-

	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 219 
	Which of the following cities do you live in, or nearest to? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 45-54 (c) (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	Cardiff 
	Cardiff 
	74 3% 
	9 4% 
	8 2% 
	7 2% 
	10 3% 
	34 5%bc 
	4 3% 
	17 3% 
	18 2% 
	34 5%h 
	4 3% 
	3 3% 
	5 4% 
	19 5% 
	19 5% 
	36 3% 
	38 3% 
	42 4% 
	31 3% 
	--
	--
	--
	1 1% 
	--
	--
	--
	--
	--
	1 * 
	73 73%CEF 
	--
	--

	Belfast 
	Belfast 
	59 3% 
	2 1% 
	13 4% 
	14 4%a 
	7 2% 
	22 3% 
	2 1% 
	15 3% 
	21 3% 
	22 3% 
	2 1% 
	1 1% 
	1 1% 
	10 2% 
	14 3% 
	26 3% 
	33 3% 
	42 4%r 
	18 2% 
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	--
	59 100%CDE 

	None of these 
	None of these 
	91 4% 
	5 2% 
	9 2% 
	9 3% 
	21 6%b 
	33 5% 
	14 9%abc 
	14 2% 
	29 4% 
	33 5%g 
	14 9%gh 
	1 1% 
	3 3% 
	25 6%k 
	23 5% 
	42 4% 
	49 5% 
	39 3% 
	51 5%q 
	2 2%y 
	13 5%y 
	4 2%y 
	9 5%y 
	10 6%yA 
	18 9%B 
	suyA 
	--
	6 2%y 
	5 3%y 
	66 4% 
	12 12%CF 
	12 7%F 
	--


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 220 Which of the following cities do you live in, or nearest to? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Glasgow 85 21 5 --16 279614 235 46 13 3 -3 -13 714 2 2 4% 5% 4% --5% 2% 4% 4% 5% 5% 2% 5% 4% 4% 5% -3% -5% 4% 5% 3% 4% 
	Edinburgh 85 20 42 -17 610 9 -8524 56 17 73 --11 882 1 4% 5%i 3%i 4%i -5%i 6%i 6%i 4%i -3% 3%i 3% 5% 5% 10%quw 9% --4% 5%q 3% 3% 1% 
	Newcastle 91 23 8 1 -14 4 610 411 838 46 12 5 2 3 -11 816 2 4 4% 5% 7% 3% -4% 4% 3% 5% 3% 4% 6% 5% 4% 3% 7% 6% 4% -4% 5% 5% 3% 6% 
	Leeds 99 16 2 1 -21 2 9 714 13 835 57 16 3 1 3 -10 12 20 1 3 5% 4% 2% 3% -6% 2% 5% 3% 10%abfh 4% 6% 5% 5% 4% 4% 4% 4% -4% 7% 7% 1% 4% j 
	Hull 30 94 --51231 -217 96 ----143 -6 1% 2%j 3%j --1% 1% 1% 1%j 1% -2%j 2%m 1% 2% ----* 2% 1% -9%noqstuv 
	Sheffield 56 10 74 -531669517 35 6 --1 -8561 1 3% 2% 6%eg 9%aeg -1% 3% 1% 3% 4% 3% 3% 2% 3% 2% --1% -3% 3% 2% 1% 2% 
	Manchester 177 35 11 6 325 417 18 10 22 18 45 123 17 7 111 318 20 29 5 2 8% 8% 9% 15%f 32% 8% 4% 10% 8% 7% 7% 13%f 6% 10%l 5% 10% 4% 12%n 19% 6% 12%n 10%n 6% 3% 
	Liverpool 74 14 21 -16 65849430 40 14 432* 9533 4 4% 3% 2% 1% -5% 6% 3% 4% 3% 3% 3% 4% 3% 4%u 5%u 9% 2% 3% 3% 3% 1% 4% 6%u 
	Nottingham 102 19 5 5 -14 510 15 411 11 41 57 16 2 3 6 -10 519 1 2 5% 4% 4% 11%ij -4% 5% 5% 7% 3% 4% 8% 5% 5% 4% 3% 10% 7% -4% 3% 6% 1% 3% 
	Birmingham 168 45 10 1 228 810 19 417 10 66 86 26 8 1 5 123 16 24 6 4 8% 10%ij 8% 2% 22% 8% 8% 6% 9%i 3% 6% 7% 9% 7% 7% 11% 3% 5% 4% 9% 10% 8% 8% 6% 
	Norwich 93 16 91 -17 114 7314 227 55 24 239416 572 2 4% 4% 8%fik 3% -5%f 1% 8%afik 3% 2% 5% 2% 4% 4% 6%u 3% 10% 10%tu 27% 6%u 3% 2% 3% 3% 
	Milton Keynes 57 851 -834638923 31 81 -3 -6312 2 2 3% 2% 4% 3% -2% 3% 2% 3% 2% 3% 7%ae 3% 3% 2% 1% -3% -2% 2% 4% 3% 3% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 220 
	Which of the following cities do you live in, or nearest to? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Brighton 52 94 --926248314 32 13 -21111 5214 2% 2% 3% --3% 2% 3% 1% 3% 3% 3% 2% 3% 3%u -6% 1% 7% 4%u 3% 1% 2% 5%u 
	Oxford 41 612 -535748110 30 9123 -6461 2% 1% 1% 5% -2% 2% 3% 3% 3% 3% 1% 1% 3% 3% 2% 7% 3% -2% 2% 2% 1% 
	-
	-

	London 479 112 21 8 468 23 30 53 35 86 20 203 252 89 22 317 456 25 71 25 8 23% 25%gk 17% 21% 47% 20% 22% 17% 25%k 26%k 28%beg 15% 26%m 21% 24%tw 32%tw 11% 19% 26% 21% 15% 24% 33%stw 12% k 
	Southampton 69 942 -12 773314 528 37 16 -2227211 41 3% 2% 4% 5% -4% 7%ah 4% 1% 2% 5%h 3% 4% 3% 4% -6% 3% 9% 3% 1% 4% 6% 2% 
	Bristol 71 10 72 -538710 9326 37 13 --2 -10 610 34 3% 2% 6%e 5% -2% 3% 4% 3% 7%aej 3% 2% 3% 3% 3% --3% -4% 4% 3% 4% 7%o 
	Plymouth 71 19 23 -65610 88526 43 18 1 -1 -13 3947 3% 4% 1% 7%e -2% 5% 3% 4% 6%e 3% 4% 3% 4% 5% 1% -1% -5% 2% 3% 5% 10%oqtu 
	Cardiff 74 16 21 -6496910 825 47 8 -16 -10 816 5 3% 4% 2% 2% -2% 4% 5% 3% 7%e 3% 6%e 3% 4% 2% -2% 6%no -4% 5% 5%n 7%o 
	-
	-

	Belfast 59 94 --25 34427124 33 11 313 -11 5711 3% 2% 3% --8%aghi 3% 2% 2% 1% 2% 1% 3% 3% 3% 4% 3% 4% -4% 3% 2% 2% 1% jk 
	None of these 91 19 5 --14 810 7 315 421 65 18 2 3 8 112 8 6 4 8 4% 4% 4% --4% 8% 6% 3% 3% 5% 3% 3% 5%l 5% 3% 9% 9%u 6% 4% 5% 2% 5% 12%nsu 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 221 Which of the following cities do you live in, or nearest to? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Glasgow 85 36 37 65 60 24 23 34 24 22 13 4% 4% 4% 4% 4% 5% 4% 4% 4% 4% 3% 
	Edinburgh 85 23 28 61 59 15 22 25 17 16 20 4% 3% 3% 4% 4% 3% 3% 3% 3% 3% 5%a 
	Newcastle 91 43 46 71 66 23 34 44 33 26 15 4% 5% 5% 4% 4% 5% 5% 5% 6% 5% 4% 
	Leeds 99 43 51 77 72 30 39 42 31 25 15 5% 5% 5% 5% 5% 6% 6% 5% 5% 5% 4% 
	Hull 30 914 24 24 3 913 810 4 1% 1% 2% 1% 2% 1% 1% 2% 1% 2% 1% 
	Sheffield 56 16 17 39 38 11 10 14 9 10 13 3% 2% 2% 2% 3% 2% 2% 2% 2% 2% 3% 
	Manchester 177 67 67 137 129 40 39 59 43 43 28 8% 8% 7% 9% 8% 8% 6% 7% 7% 8% 7% 
	Liverpool 74 20 29 60 55 13 20 24 13 17 15 4% 2% 3% 4% 4% 3% 3% 3% 2% 3% 4% 
	Nottingham 102 34 48 75 70 14 33 41 27 25 19 5% 4% 5% 5% 5% 3% 5% 5% 5% 4% 5% 
	Birmingham 168 66 67 117 110 38 45 62 47 39 43 8% 8% 7% 7% 7% 8% 7% 7% 8% 7% 11%bcdfgi 
	Norwich 93 45 40 64 60 19 27 43 35 27 20 4% 5% 4% 4% 4% 4% 4% 5% 6% 5% 5% 
	Milton Keynes 57 24 26 42 41 15 15 17 13 12 11 3% 3% 3% 3% 3% 3% 2% 2% 2% 2% 3% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 221 Which of the following cities do you live in, or nearest to? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Brighton 52 26 20 35 34 12 13 23 19 13 13 2% 3% 2% 2% 2% 2% 2% 3% 3% 2% 3% 
	Oxford 41 22 22 34 33 16 12 19 13 17 5 2% 3% 2% 2% 2% 3% 2% 2% 2% 3% 1% 
	London 479 206 237 378 357 136 171 191 126 134 75 23% 24% 25%j 24% 24% 27%hj 27%hj 23% 21% 24% 20% 
	Southampton 69 23 22 51 48 13 15 22 14 14 13 3% 3% 2% 3% 3% 3% 2% 3% 2% 3% 3% 
	Bristol 71 33 28 48 46 15 19 31 26 17 13 3% 4% 3% 3% 3% 3% 3% 4% 4% 3% 3% 
	Plymouth 71 31 33 54 52 15 19 31 22 22 10 3% 4% 3% 3% 3% 3% 3% 4% 4% 4% 3% 
	Cardiff 74 34 41 61 56 14 29 36 26 22 6 3% 4%j 4%j 4%j 4% 3% 5%j 4%j 5%j 4% 2% 
	Belfast 59 22 26 50 47 14 19 22 14 13 7 3% 3% 3% 3% 3% 3% 3% 3% 2% 2% 2% 
	None of these 91 34 41 63 59 17 25 39 27 29 23 4% 4% 4% 4% 4% 3% 4% 5% 5% 5% 6% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 222 What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Age 1 Age 2 Age/Gender Gender Social Grade Region Nation 
	York
	-

	shire North
	-

	& West East ern 
	Male Female Male Female North North Humb-Mid-Mid-East-South South Eng-Scot-Ire-
	Total 16-24 25-34 35-44 45-54 55-74 75+ 16-34 35-54 55-74 75+ 18-34 18-34 55+ 55+ Male Female ABC1 C2DE East West erside lands lands ern London East West land Wales land land 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y) (A) (B) (C) (D) (E) (F) 
	Unweighted base 2124 262 367 341 371 643 140 629 712 643 140 108 122 398 385 1054 1070 1150 974 85 211 155 204 151 204 310 285 171 1776 105 176 67 
	Weighted base 2124 230 365 338 370 670 151 595 708 670 151 87* 113 402 419 1038 1086 1172 952 87* 236 176 183 153 198 280 289 183 1784 100* 181 59* 
	Up to £7,000 (3.5) 69 17 10 812 22 -27 20 22 -9 810 12 41 29 24 45 4 6 3 8 4 415 9 557 5 6 1 3% 7%bcde 3% 2% 3%f 3%f -5%j 3% 3%j -11%mn 7%m 3% 3% 4% 3% 2% 5%q 5% 2% 1% 5% 2% 2% 5% 3% 3% 3% 5% 3% 2% f 
	£7,001 to (10.5) 255 28 33 25 41 107 21 61 66 107 21 10 13 53 75 103 152 90 165 9 34 17 20 30 31 33 20 20 214 11 23 6 £14,000 12% 12% 9% 8% 11% 16%bcd 14%c 10% 9% 16%gh 14% 11% 11% 13% 18% 10% 14%o 8% 17%q 10% 14%A 10% 11% 20%uvy 16%A 12% 7% 11% 12% 11% 13% 9% 
	AB 
	£14,001 to (17.5) 355 23 36 46 57 150 43 59 103 150 43 10 9 93 100 158 197 177 178 22 43 31 25 25 41 33 49 34 305 22 27 2 £21,000 17% 10% 10% 13% 15%b 22%abc 28%abc 10% 14%g 22%gh 28%gh 12% 8% 23%kl 24%kl 15% 18% 15% 19%q 25%vy 18% 18% 14% 17% 21%y 12% 17% 19% 17%F 22%F 15%F 4% 
	dd 
	£21,001 to (24.5) 383 18 77 54 63 136 36 95 117 136 36 5 9 85 86 177 206 229 154 18 51 36 33 32 32 30 55 35 321 20 38 4 £28,000 18% 8% 21%a 16%a 17%a 20%a 24%a 16% 16% 20% 24%g 6% 8% 21%kl 21%kl 17% 19% 20% 16% 21%y 22%y 20%y 18%y 21%y 16% 11% 19%y 19%y 18%F 20%F 21%F 7% 
	£28,001 to (31) 271 22 42 35 53 100 19 64 88 100 19 9 12 63 56 135 136 175 96 11 24 34 29 17 27 23 36 24 224 12 28 7 £34,000 13% 10% 11% 10% 14% 15% 13% 11% 12% 15%g 13% 11% 10% 16% 13% 13% 13% 15%r 10% 12% 10% 19%ty 16%y 11% 14% 8% 12% 13% 13% 12% 15% 11% 
	£34,001 to (37.5) 197 22 38 39 36 55 7 60 75 55 7 12 10 31 31 103 94 106 92 6 24 19 23 13 12 24 30 19 171 3 10 13 £41,000 9% 10% 10% 12%f 10% 8% 5% 10% 11%j 8% 5% 14%n 9% 8% 7% 10% 9% 9% 10% 7% 10% 11% 12%x 9% 6% 9% 10% 10% 10%D 3% 6% 22%CDE 
	£41,001 to (44.5) 111 16 24 23 24 18 540 48 18 5 410 13 10 61 50 70 41 315 810 415 12 12 10 90 610 5 £48,000 5% 7%e 7%e 7%e 7%e 3% 3% 7%i 7%i 3% 3% 4% 9%mn 3% 2% 6% 5% 6% 4% 4% 7% 5% 6% 3% 7% 4% 4% 5% 5% 6% 6% 8% 
	£48,001 to (51.5) 84 621 20 19 18 -27 39 18 -3 212 651 33 45 39 3 9 4 6 6 422 13 471 4 6 3 £55,000 4% 3%f 6%ef 6%ef 5%ef 3% -5%j 6%ij 3% -3% 2% 3% 1% 5%p 3% 4% 4% 4% 4% 2% 3% 4% 2% 8%uxB 5% 2% 4% 4% 3% 5% 
	£55,001 to (58.5) 70 921 21 12 6 -30 34 6 -2 6 2 336 34 44 25 -3 6 3 6 413 10 954 3 7 6 £62,000 3% 4%ef 6%ef 6%ef 3%ef 1% -5%ij 5%ij 1% -2% 5%mn 1% 1% 3% 3% 4% 3% -1% 3% 2% 4% 2% 5%t 3% 5% 3% 3% 4% 11%CD 
	£62,001 to (65.5) 56 716 15 10 8 -23 25 8 -3 3 4 429 27 34 22 2 5 1 1 -6 913 240 3 7 6 £69,000 3% 3%f 4%ef 4%ef 3% 1% -4%ij 4%ij 1% -4%n 3% 1% 1% 3% 2% 3% 2% 2% 2% 1% 1% -3%w 3%w 5%uvw 1% 2% 3% 4% 10%C 
	£69,001 to (72.5) 32 59585 -14 13 5 -131415 17 23 9 -5212386127 131 £76,000 2% 2% 3%e 2% 2% 1% -2%i 2% 1% -1% 2%m * 1% 1% 2% 2% 1% -2% 1% 1% 1% 2% 3% 2% 1% 2% 1% 2% 2% 
	Figure
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 222 
	What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Table
	TR
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 (c) 
	45-54 (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	East Midlands (w) 
	-

	Region Eastern (x) 
	-

	London (y) 
	South East (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 
	289 
	183 
	1784 
	100* 
	181 
	59* 

	£76,001 to £83,000 
	£76,001 to £83,000 
	(79.5) 
	19 1% 
	5 2%e 
	3 1% 
	6 2%e 
	3 1% 
	2 * 
	--
	8 1%i 
	9 1%i 
	2 * 
	--
	2 3%mn 
	3 3%mn 
	2 * 
	--
	16 2%p 
	3 * 
	15 1%r 
	3 * 
	--
	4 1% 
	2 1% 
	--
	1 * 
	--
	6 2%x 
	3 1% 
	3 1% 
	17 1% 
	2 2% 
	--
	--

	£83,001 or more 
	£83,001 or more 
	(86) 
	76 4% 
	16 7%def 
	19 5%e 
	17 5%e 
	11 3% 
	12 2% 
	2 1% 
	34 6%ij 
	28 4%i 
	12 2% 
	2 1% 
	6 7%n 
	7 6%n 
	11 3%n 
	3 1% 
	53 5%p 
	22 2% 
	60 5%r 
	16 2% 
	4 5%tu 
	1 * 
	--
	5 3%u 
	3 2% 
	6 3%tu 
	29 10%tuvw xA 
	10 4%tu 
	10 5%tu 
	67 4% 
	1 1% 
	5 3% 
	3 5% 

	Prefer not to answer 
	Prefer not to answer 
	146 7% 
	35 15%bcde 
	16 4% 
	24 7% 
	19 5% 
	33 5% 
	19 12%
	bde 
	51 9%i 
	43 6% 
	33 5% 
	19 12%hi 
	11 12%m 
	21 18%mn 
	21 5% 
	30 7% 
	60 6% 
	86 8% 
	79 7% 
	67 7% 
	5 6% 
	12 5% 
	14 8% 
	17 9% 
	11 7% 
	13 7% 
	24 8% 
	22 8% 
	8 4% 
	126 7% 
	7 7% 
	10 5% 
	2 4% 

	Average income (£000's) 
	Average income (£000's) 
	31.18 
	f 
	35.10e 
	36.01d ef 
	36.69d ef 
	f 
	32.16e 
	25.67 
	23.40 
	j 
	35.68i 
	j 
	34.31i 
	25.67 
	23.40 
	n 
	33.43m 36.31m n 
	26.71n 
	23.88 
	33.40p 
	29.00 
	34.26r 
	27.36 
	27.78 
	28.61 
	28.55 
	28.95 
	2
	6.72 
	28.95 
	38.35s tuvwxA B 
	33.31s tuvwx 
	31.57w 
	31.05 
	28.37 
	30.54 
	41.30CDE 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
	Prepared by Yonder 
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	Absolutes/col percents Table 223 What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Up to £7,000 (3.5) 69 14 73* 8252613 618 44 14 41 --83873 3% 3% 6%h 6%h 4% 2% 2% 3% 1% 4% 4%h 5%h 2% 4% 4% 5%q 3% --3% 2% 3% 9%qstu 5%q 
	£7,001 to (10.5) 255 45 13 3 2 37 12 29 26 15 29 22 72 154 36 12 9 14 2 30 25 35 10 13 £14,000 12% 10% 11% 8% 23% 11% 12% 16%aj 12% 11% 10% 17%aj 9% 13%l 10% 18% 29% 15% 13% 11% 15% 12% 14% 19%n 
	£14,001 to (17.5) 355 68 20 7 1 45 15 32 33 35 53 27 118 205 63 9 6 19 6 42 32 49 11 16 £21,000 17% 15% 16% 16% 15% 13% 14% 18% 15% 25%aef 18% 20% 15% 17% 17% 13% 18% 21% 39% 15% 20% 16% 15% 24% 
	h 
	£21,001 to (24.5) 383 82 20 6 -57 21 33 47 19 62 28 131 240 70 13 3 21 -46 33 60 16 8 £28,000 18% 18% 16% 14% -17% 20% 18% 22% 14% 20% 21% 17% 20% 19% 19% 10% 23% -17% 20% 20% 21% 12% 
	£28,001 to (31) 271 66 25 5 * 40 16 17 27 14 33 12 96 157 58 5 3 12 3 49 25 26 4 10 £34,000 13% 15% 20%egi 13% 5% 12% 15% 10% 12% 10% 11% 9% 12% 13% 16%uv 7% 8% 14% 16% 18%ouv 15%u 9% 6% 16% 
	jk 
	£34,001 to (37.5) 197 47 8 6 443 615 16 11 30 582 108 37 9 5 5 327 11 31 4 2 £41,000 9% 11%k 7% 14%k 39% 13%k 6% 9% 7% 8% 10% 4% 11% 9% 10% 12% 15% 6% 18% 10% 7% 10% 5% 4% 
	£41,001 to (44.5) 111 22 2 2 -26 411 14 913 651 57 14 3 2 5 212 917 6 1 £48,000 5% 5% 2% 5% -8%b 3% 6% 6% 6% 4% 4% 7% 5% 4% 4% 6% 6% 9% 5% 6% 6% 8% 2% 
	£48,001 to (51.5) 84 21 4 3 -15 4 8 5 413 329 52 10 2 1 --9 413 3 2 £55,000 4% 5% 3% 7% -5% 4% 5% 2% 3% 4% 2% 4% 4% 3% 3% 2% --3% 2% 4% 4% 4% 
	£55,001 to (58.5) 70 12 31 -17 67468333 32 61 ---12 310 1 £62,000 3% 3% 2% 3% -5% 6% 4% 2% 5% 3% 2% 4% 3% 2% 2% ---4% 2% 3% 2% 
	-
	-

	£62,001 to (65.5) 56 11 41 -755848427 29 9 --3 -739 -2 £69,000 3% 2% 3% 3% -2% 5% 3% 4% 3% 3% 3% 3% 2% 2% --4% -2% 2% 3% -3% 
	£69,001 to (72.5) 32 61 --8117 -6116 14 72 -2 -7 -14 £76,000 2% 1% 1% --2% 1% 1% 3%i -2% 1% 2% 1% 2% 2% -2% -3%u -* 6%tu 
	-
	-

	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 223 What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(f) (l) 
	(a) 
	(b) (c) (d) (e) 
	(g) (h) (i) (j) (k) 
	(m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	£76,001 to (79.5) 19 91--2 --411-11 832-4-1 -2-£83,000 1% 2% 1% --1% --2% 1% * -1% 1% 1% 3%st -4%nstu -* -1% -
	-
	-

	£83,001 or more (86) 76 15 3 2 -9 8 7 9 414 537 38 13 5 2 2 1 9 510 5 2 4% 3% 2% 4% -3% 8%e 4% 4% 3% 5% 4% 5% 3% 3% 8% 6% 2% 5% 3% 3% 3% 6% 3% 
	Prefer not to answer 146 30 12 3 1 22 5 9 14 10 19 12 56 78 32 3 1 4 -13 13 29 3 5 7% 7% 10% 7% 14% 7% 5% 5% 7% 7% 6% 9% 7% 6% 9% 4% 4% 4% -5% 8% 10%s 5% 8% 
	Average income (£000's) 31.18 32.14k 28.93 31.90 24.74 32.92k 34.26k 29.89 32.93k 29.57 31.51 27.20 34.47m 29.91 30.47 31.94 26.37 29.68 28.11 31.80t 27.53 31.01 31.24 25.45 w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 224 What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Up to £7,000 (3.5) 69 24 22 47 38 14 18 22 18 7 20 3% 3% 2% 3%i 3% 3% 3% 3% 3% 1% 5%bcdgi 
	£7,001 to (10.5) 255 102 108 175 169 55 66 103 75 70 61 £14,000 12% 12% 11% 11% 11% 11% 10% 12% 13% 13% 16%bcdef 
	£14,001 to (17.5) 355 158 171 251 233 79 114 154 115 98 66 £21,000 17% 18% 18% 16% 15% 16% 18% 19% 20%cd 18% 17% 
	£21,001 to (24.5) 383 154 177 302 284 76 115 163 118 115 59 £28,000 18% 18% 19% 19% 19% 15% 18% 20% 20% 21%e 16% 
	£28,001 to (31) 271 99 113 207 199 55 77 108 71 70 50 £34,000 13% 12% 12% 13% 13% 11% 12% 13% 12% 13% 13% 
	£34,001 to (37.5) 197 80 88 153 145 57 62 72 48 51 30 £41,000 9% 9% 9% 10% 10% 11% 10% 9% 8% 9% 8% 
	£41,001 to (44.5) 111 39 48 86 85 21 29 39 26 27 21 £48,000 5% 5% 5% 5% 6% 4% 5% 5% 5% 5% 5% 
	£48,001 to (51.5) 84 34 37 74 69 26 30 26 17 17 9 £55,000 4% 4% 4% 5% 5% 5%j 5% 3% 3% 3% 2% 
	£55,001 to (58.5) 70 29 34 58 53 21 29 17 12 11 9 £62,000 3% 3% 4% 4%g 3% 4%gi 5%ghi 2% 2% 2% 2% 
	£62,001 to (65.5) 56 21 23 48 45 14 20 19 12 12 6 £69,000 3% 2% 2% 3% 3% 3% 3% 2% 2% 2% 2% 
	£69,001 to (72.5) 32 14 11 26 26 12 7 14 9 7 6 £76,000 2% 2% 1% 2% 2% 2% 1% 2% 2% 1% 2% 
	£76,001 to (79.5) 19 8 6 14 12 6 5 6 5 5 4 £83,000 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 224 What is the combined annual income of your household, prior to tax being deducted? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	£83,001 or more (86) 76 34 35 62 57 27 25 27 15 20 11 4% 4% 4% 4% 4% 5%h 4% 3% 3% 4% 3% 
	Prefer not to answer 146 58 66 103 101 33 37 64 45 43 29 7% 7% 7% 6% 7% 7% 6% 8% 8% 8% 8% 
	Average income (£000's) 31.18 31.33hj 31.14hj 32.23ghj 32.27ghj 34.27abgh 32.12ghj 29.80 28.93 30.36 28.48 ij 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
	Figure
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	Absolutes/col percents Table 225 
	Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day activities? Base: All respondents 
	Age 1 
	Age 1 
	Age 1 
	Age 2 
	Age/Gender 
	Gender 
	Social Grade 
	Region 
	Nation 

	TR
	York
	-


	TR
	shire 
	North
	-


	TR
	& 
	West 
	East 
	ern 

	TR
	Male Female Male Female 
	North North 
	Humb-
	Mid-
	Mid-
	East-
	South South 
	Eng-
	Scot-
	Ire-

	Total 
	Total 
	16-24 
	25-34 
	35-44 
	45-54 55-74 
	75+ 
	16-34 
	35-54 
	55-74 
	75+ 
	18-34 18-34 55+ 
	55+ 
	Male 
	Female 
	ABC1 
	C2DE 
	East West 
	erside 
	lands 
	lands 
	ern London 
	East West 
	land 
	Wales 
	land 
	land 

	TR
	(a) 
	(b) 
	(c) 
	(d) 
	(e) 
	(f) 
	(g) 
	(h) 
	(i) 
	(j) 
	(k) (l) (m) 
	(n) 
	(o) 
	(p) 
	(q) 
	(r) 
	(s) (t) 
	(u) 
	(v) 
	(w) 
	(x) (y) 
	(A) (B) 
	(C) 
	(D) 
	(E) 
	(F) 

	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 122 398 
	385 
	1054 
	1070 
	1150 
	974 
	85 211 
	155 
	204 
	151 
	204 310 
	285 171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 113 402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 236 
	176 
	183 
	153 
	198 280 
	289 183 
	1784 
	100* 
	181 
	59* 

	NET: Yes 
	NET: Yes 
	508 
	44 
	63 
	74 
	83 
	200 
	44 
	107 
	157 
	200 
	44 
	8 32 123 
	120 
	218 
	290 
	239 
	268 
	31 54 
	31 
	35 
	24 
	61 43 
	74 44 
	398 
	28 
	63 
	19 

	TR
	24% 
	19% 
	17% 
	22% 
	22% 
	30%abc 
	29%ab 
	18% 
	22% 
	30%gh 
	29%g 
	9% 28%k 31%k 
	29%k 
	21% 
	27%o 
	20% 
	28%q 
	36%tuv 23%y 
	18% 
	19% 
	16% 
	31%uvw 15% 
	25%wy 24%y 
	22% 
	28% 
	35%C 
	32% 

	TR
	d 
	wy 
	y 

	Yes -physical 
	Yes -physical 
	329 
	16 
	25 
	36 
	54 
	158 
	40 
	41 
	90 
	158 
	40 
	3 11 102 
	96 
	147 
	182 
	152 
	177 
	24 34 
	20 
	20 
	14 
	45 22 
	52 29 
	260 
	22 
	33 
	13 

	condition 
	condition 
	15% 
	7% 
	7% 
	11% 
	15%ab 
	24%abc 
	26%abcd 7% 
	13%g 
	24%gh 
	26%gh 3% 10% 25%kl 
	23%kl 
	14% 
	17% 
	13% 
	19%q 
	28%tuv 14%y 
	12% 
	11% 
	9% 
	23%tuvw 8% 
	18%vwy 16%y 
	15% 
	22%C 
	18% 
	22% 

	TR
	d 
	wyB 
	y 

	Yes -mental condition 203 
	Yes -mental condition 203 
	36 
	37 
	46 
	42 
	41 
	2 
	72 
	88 
	41 
	2 
	7 27 19 
	24 
	73 
	130 
	86 
	117 
	12 21 
	14 
	17 
	17 
	19 15 
	27 15 
	156 
	10 
	30 
	7 

	TR
	10% 
	15%ef 
	10%ef 
	14%ef 
	11%ef 
	6%f 
	1% 
	12%ij 
	12%ij 
	6%j 
	1% 
	8% 24%kmn 5% 
	6% 
	7% 
	12%o 
	7% 
	12%q 
	14%y 9% 
	8% 
	9% 
	11%y 
	10% 5% 
	9% 8% 
	9% 
	10% 
	17%C 
	12% 

	Yes -disability 
	Yes -disability 
	162 
	6 
	13 
	24 
	36 
	68 
	15 
	19 
	60 
	68 
	15 
	1 4 37 
	46 
	65 
	97 
	62 
	100 
	13 13 
	9 
	12 
	6 
	22 12 
	19 20 
	127 
	9 
	18 
	8 

	TR
	8% 
	3% 
	4% 
	7%a 
	10%ab 
	10%ab 
	10%ab 
	3% 
	8%g 
	10%g 
	10%g 
	1% 4% 9%k 
	11%kl 
	6% 
	9%o 
	5% 
	11%q 
	15%tuvw 6% 
	5% 
	7% 
	4% 
	11%wy 4% 
	7% 11%wy 7% 
	9% 
	10% 
	13% 

	TR
	yA 

	Yes -other 
	Yes -other 
	20 
	1 
	1 
	4 
	4 
	10 
	-
	2 
	8 
	10 
	-
	--4 
	6 
	9 
	12 
	10 
	11 
	-2 
	3 
	2 
	-
	4 6 
	1 1 
	19 
	-
	1 
	-

	TR
	1% 
	* 
	* 
	1% 
	1% 
	2% 
	-
	* 
	1% 
	2% 
	-
	--1% 
	1% 
	1% 
	1% 
	1% 
	1% 
	-1% 
	2% 
	1% 
	-
	2% 2%A 
	* * 
	1% 
	-
	1% 
	-

	No 
	No 
	1557 
	178 
	279 
	256 
	275 
	464 
	106 
	456 
	531 
	464 
	106 
	75 79 275 
	294 
	789 
	767 
	899 
	657 
	54 178 
	140 
	145 
	125 
	131 221 
	208 135 
	1336 
	69 
	112 
	40 

	TR
	73% 
	77%e 
	76%e 
	76%e 
	74% 
	69% 
	70% 
	77%i 
	75%i 
	69% 
	70% 
	87%lmn 70% 69% 
	70% 
	76%p 
	71% 
	77%r 
	69% 
	62% 75%s 
	79%sx 79%sx 
	82%sxA 66% 79%sx 
	72% 74% 
	75%E 
	69% 
	62% 
	67% 

	Prefer not to say 
	Prefer not to say 
	60 
	8 
	23 
	8 
	12 
	7 
	2 
	31 
	20 
	7 
	2 
	4 2 3 
	6 
	31 
	28 
	34 
	26 
	2 3 
	5 
	2 
	4 
	6 16 
	8 3 
	50 
	3 
	6 
	* 

	TR
	3% 
	3%e 
	6%cef 
	2% 
	3%e 
	1% 
	1% 
	5%hij 
	3%i 
	1% 
	1% 
	4%m 2% 1% 
	1% 
	3% 
	3% 
	3% 
	3% 
	3% 1% 
	3% 
	1% 
	3% 
	3% 6%tv 
	3% 2% 
	3% 
	3% 
	3% 
	1% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 226 
	Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day activities? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	NET: Yes 508 100 26 4 -73 26 38 46 43 77 49 157 313 93 16 9 23 4 75 42 69 14 17 24% 22% 21% 10% -22% 25% 21% 21% 31%ce 26%c 36%abc 20% 26%l 25% 22% 27% 26% 27% 28% 25% 23% 19% 27% eghj 
	Yes -physical 329 62 20 2 -57 16 24 21 28 47 29 81 212 61 8 4 19 3 46 29 53 11 15 condition 15% 14% 16% 4% -17%ch 15% 13% 10% 20%ch 15% 22%ach 10% 17%l 16% 11% 13% 21% 21% 17% 18% 18% 14% 22% 
	Yes -mental condition 203 46 7 1 -24 14 17 23 8 39 18 79 115 26 5 5 9 1 30 19 22 3 3 10% 10% 6% 3% -7% 13% 10% 11% 6% 13%bei 14%ei 10% 9% 7% 7% 16% 10% 9% 11% 12% 7% 4% 5% 
	Yes -disability 162 28 8 1 -27 12 14 819 20 15 47 99 30 7 2 8 227 821 6 2 8% 6% 6% 3% -8% 11%h 8% 4% 13%ahj 7% 11%h 6% 8% 8% 11% 7% 9% 10% 10% 5% 7% 7% 3% 
	Yes -other 20 21 --2115 -4 1 710 6 ---13 -1 -2 1% 1% 1% --1% 1% 1% 2%a -1% 1% 1% 1% 2% ---6% 1% -* -3% 
	No 1557 337 90 37 9 251 73 135 160 92 218 85 600 868 271 52 24 67 12 186 117 229 59 47 
	73% 75%k 74% 90%ab 100% 75%k 70% 76%k 74%k 67% 73% 63% 77%m 71% 73% 75% 73% 74% 73% 68% 71% 76% 78% 72% efhij k 
	Prefer not to say 60 11 7 --11 55935 121 36 91 -* -11 6221 3% 2% 5% --3% 5% 3% 4% 2% 2% 1% 3% 3% 2% 2% -* -4%u 4%u 1% 3% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
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	Figure
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	Absolutes/col percents Table 227 Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day activities? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	NET: Yes 508 236 249 390 363 139 162 221 161 148 85 24% 28% 26% 24% 24% 28% 26% 27% 27% 27% 22% 
	Yes -physical 329 157 165 249 234 82 103 157 119 105 52 condition 15% 18% 18% 16% 15% 17% 16% 19%cdj 20%cdj 19%j 14% 
	Yes -mental condition 203 84 104 171 162 59 75 71 46 54 28 10% 10% 11%j 11% 11% 12%hj 12%hj 9% 8% 10% 7% 
	Yes -disability 162 77 78 120 111 46 54 74 55 51 29 8% 9% 8% 7% 7% 9% 8% 9% 9% 9% 8% 
	Yes -other 20 9 714 14 6 6 7 7 3 7 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 
	No 1557 603 669 1168 1111 344 455 597 417 394 287 73% 70% 71% 73% 73% 69% 72% 72% 71% 71% 75% 
	Prefer not to say 60 17 23 47 42 14 18 14 9 10 10 3% 2% 2% 3% 3% 3% 3% 2% 2% 2% 2% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 

	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 228 
	Which of the following options best describes how you think of yourself? Base: All respondents 
	Total 
	Total 
	Total 
	16-24 (a) 
	25-34 (b) 
	Age 1 35-44 4(c) 
	5-54 (d) 
	55-74 (e) 
	75+ (f) 
	16-34 (g) 
	Age 2 35-54 55-74 (h) (i) 
	75+ (j) 
	Male 18-34 (k) 
	Age/Gender Female Male 18-34 55+ (l) (m) 
	Female 55+ (n) 
	Gender Male Female (o) (p) 
	Social Grade ABC1 C2DE (q) (r) 
	North East (s) 
	North West (t) 
	Yorkshire & Humberside (u) 
	-
	-

	West Midlands (v) 
	-

	Region East Midlands (w) 
	-

	Eastern (x) 
	-

	South London East (y) (A) 
	South West (B) 
	England (C) 
	-

	Nation Scot-Wales land (D) (E) 
	Northern Ireland (F) 
	-
	-


	Unweighted base 
	Unweighted base 
	2124 
	262 
	367 
	341 
	371 
	643 
	140 
	629 
	712 
	643 
	140 
	108 
	122 
	398 
	385 
	1054 
	1070 
	1150 
	974 
	85 
	211 
	155 
	204 
	151 
	204 
	310 285 
	171 
	1776 
	105 
	176 
	67 

	Weighted base 
	Weighted base 
	2124 
	230 
	365 
	338 
	370 
	670 
	151 
	595 
	708 
	670 
	151 
	87* 
	113 
	402 
	419 
	1038 
	1086 
	1172 
	952 
	87* 
	236 
	176 
	183 
	153 
	198 
	280 289 
	183 
	1784 
	100* 
	181 
	59* 

	Heterosexual/ straight 
	Heterosexual/ straight 
	1882 89% 
	180 78% 
	315 86%a 
	299 89%a 
	328 89%a 
	618 92%ab 
	142 94%ab 
	495 83% 
	628 89%g 
	618 92%gh 
	142 94%g 
	72 83% 
	88 77% 
	370 92%kl 
	389 93%kl 
	921 89% 
	961 88% 
	1031 88% 
	851 89% 
	77 89% 
	208 88% 
	159 90% 
	167 92%y 
	141 92%y 
	180 91%y 
	233 250 83% 87% 
	166 91%y 
	1581 89% 
	87 87% 
	159 88% 
	54 91% 

	Lesbian/ gay woman 
	Lesbian/ gay woman 
	16 1% 
	2 1% 
	3 1% 
	2 1% 
	6 2% 
	3 * 
	--
	5 1% 
	8 1% 
	3 * 
	--
	-2 -1%m 
	-3 -1% 
	2 * 
	14 1%o 
	6 1% 
	10 1% 
	--
	2 1% 
	1 1% 
	1 1% 
	3 2% 
	--
	2 2 1% 1% 
	--
	11 1% 
	3 3%C 
	3 1% 
	--

	Gay man 
	Gay man 
	42 2% 
	3 1% 
	9 2% 
	11 3%e 
	11 3% 
	8 1% 
	1 1% 
	12 2% 
	22 3%i 
	8 1% 
	1 1% 
	3 3%n 
	--
	9 2%n 
	--
	42 4%p 
	--
	27 2% 
	15 2% 
	3 3% 
	6 3% 
	5 3% 
	1 1% 
	1 * 
	3 8 4 2% 3% 1% 
	5 3% 
	36 2% 
	2 2% 
	5 3% 
	--

	Bisexual 
	Bisexual 
	79 4% 
	28 18 12%bcde 5%ef f 
	8 2% 
	12 3%f 
	13 2% 
	--
	46 8%hij 
	20 3%j 
	13 2% 
	--
	6 7%n 
	18 16%mn 
	12 3%n 
	1 * 
	39 4% 
	40 4% 
	51 4% 
	28 3% 
	5 5% 
	7 3% 
	5 3% 
	6 3% 
	6 4% 
	7 4% 
	12 16 4% 5%B 
	2 1% 
	66 4% 
	4 4% 
	8 4% 
	2 4% 

	Prefer to self-describe 
	Prefer to self-describe 
	10 * 
	4 2%de 
	2 1% 
	3 1% 
	--
	1 * 
	--
	6 1% 
	3 * 
	1 * 
	--
	2 2%n 
	2 2%mn 
	1 * 
	--
	5 1% 
	4 * 
	6 1% 
	4 * 
	--
	3 1% 
	2 1% 
	1 * 
	2 1% 
	--
	* -* -
	--
	8 * 
	--
	2 1% 
	--

	Prefer not to say 
	Prefer not to say 
	95 4% 
	12 5% 
	19 5% 
	15 4% 
	13 4% 
	28 4% 
	8 5% 
	31 5% 
	28 4% 
	28 4% 
	8 5% 
	5 5% 
	4 3% 
	9 2% 
	27 6%m 
	29 3% 
	66 6%o 
	50 4% 
	45 5% 
	2 3% 
	10 4% 
	5 3% 
	6 3% 
	1 1% 
	7 4% 
	25 17 9%uvwx 6%w 
	9 5%w 
	83 5% 
	4 4% 
	4 2% 
	3 5% 


	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f -g/h/i/j -k/l/m/n -o/p -q/r -s/t/u/v/w/x/y/A/B -C/D/E/F 
	* small base 
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	Absolutes/col percents Table 229 Which of the following options best describes how you think of yourself? Base: All respondents 
	Phone network Landline provider Now/ Apple Now EE/BT Giff-iD Lycamo Sky Tesco Virgin Vodafo / Broadb Plusne Post TalkTa Virgin Vodafo Total Mobile Gaff Mobile bile O2 Mobile Mobile Three Mobile ne Other iPhone Other BT EE and t Office Sky lk Media ne Other 
	Mobile O/S 

	(a) 
	(a) 
	(b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) 

	Unweighted base 2124 439 129 42 11 337 112 174 213 139 304 132 768 1233 369 67 33 85 16 272 158 288 69 63 
	Weighted base 2124 448 122 41* 9** 335 104 178 216 138 301 135 778 1217 372 70* 32** 91* 16** 272 165 300 75* 65* 
	Heterosexual/ straight 1882 406 111 35 6 299 93 164 178 125 263 113 682 1082 336 61 29 80 14 251 143 265 70 60 89% 91%hk 91% 85% 63% 89%h 89% 92%hk 83% 91%h 87% 84% 88% 89% 90% 88% 89% 88% 88% 92% 87% 88% 94% 92% 
	Lesbian/gay woman 16 3 -312 -1112169 -1 -1 --35 -1% 1% -7%abe 15% 1% -1% 1% 1% 1% 1% 1% 1% -2%ns -1% --2%ns 2%ns -fghij k 
	-
	-

	Gay man 42 332* 6117213 417 23 9 -11 -44712 2% 1% 2% 5%ag 5% 2% 1% * 3%a 2% 4%ag 3% 2% 2% 2% -4% 1% -2% 2% 2% 1% 2% 
	Bisexual 79 16 4 -110 5312 313 10 38 40 8215256912 4% 4% 3% -8% 3% 5% 2% 6% 2% 4% 7%g 5% 3% 2% 3% 3% 6% 12% 2% 4% 3% 1% 3% 
	Prefer to self-describe 10 --1 -1 --421146 -----112 -*--3%agj -* --2%a 1%a **** -----*1% 1% -
	-
	-

	Prefer not to say 95 20 5 -117 5 913 510 732 57 19 5 1 4 -11 811 3 2 4% 4% 4% -8% 5% 5% 5% 6% 4% 3% 5% 4% 5% 5% 7% 5% 4% -4% 5% 4% 4% 3% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j/k -l/m -n/o/p/q/r/s/t/u/v/w 

	* small base; ** very small base (under 30) ineligible for sig testing 
	Prepared by Yonder 
	Figure
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	Absolutes/col percents Table 230 Which of the following options best describes how you think of yourself? Base: All respondents 
	Experience of 
	suspicious texts/ 
	calls 
	Total Mobile Landline 
	Any 
	Any voice recorded Any Voice Recorded Any Voice Recorded 
	Total call message mobile Text call message landline call message None 
	(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) 
	Unweighted base 2124 842 917 1611 1519 496 633 796 563 526 386 
	Weighted base 2124 856 940 1605 1516 498 635 832 587 552 381 
	Heterosexual/ straight 1882 771 837 1409 1332 448 560 748 531 494 347 89% 90% 89% 88% 88% 90% 88% 90% 91% 90% 91% 
	Lesbian/gay woman 16 5 10 12 12 4 7 8 2 8 2 1% 1% 1% 1% 1% 1% 1% 1% * 1% * 
	Gay man 42 15 15 35 34 911 14 9 8 7 2% 2% 2% 2% 2% 2% 2% 2% 2% 1% 2% 
	Bisexual 79 32 32 68 64 19 28 22 20 12 10 4% 4% 3% 4%i 4%i 4% 4%i 3% 3% 2% 3% 
	Prefer to self-describe 10 6 3 6 5 3 -3 3 3 2 
	* 1%f * * * 1% -* 1% 1% 1% 
	Prefer not to say 95 27 42 74 69 15 29 38 21 27 14 4% 3% 4% 5% 5% 3% 5% 5% 4% 5% 4% 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
	Proportions/Means: Columns Tested (5% risk level) -a/b/c/d/e/f/g/h/i/j 
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	Figure







