
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, I do not agree.  
 
I do not want mail of any description left with a neighbour.  
 
I have previously had parcels left in that way by couriers (without permission) and it was 
very inconvenient. Who pays if the neighbour damages the goods?  
 
Likewise I do not want to be pestered to take other peoples mail - that is just as bad, I've done 
it with parcels before but no more. You get no thanks, usually after numerous time wasting 
visits to deliver it. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

I believe the systme is not legal - the addressee is the sole address to which mail should be 
delivered. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

I do not see why we should have to opt out of this system - it should be opt in. I see no reason 
why I should have to order a sticker for my letterbox.  
 
I will not be doing so and I shall tell the postie to politely go away and not pester me again 
with such requests.  
 
If my mail is sent to a neighbour I will tell the neighbour to desist from taking it and raise a 
complaint with the local sorting office.  
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