
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No certainly not!!! I live on a council estate full of drunks and addicts and I would not trust 
my mail with them. With one alcoholic neighbour I know he would sell any received goods 
for alcohol!  
 
I also do not want to be a Post Office service for my neighbours and keep delivering failed 
deliveries to them - that's Royal Mail's job not mine!! Plus if I refuse delivery of my 
neighbours' goods it's going to be obvious to my neighbours that I don't like them and this 
will cause added friction between us.  
 
Royal Mail is just trying to save money by adopting this new approach and they don't give a 
fig that it will cause problems between neighbours or that parcels will go missing due to theft.  
 
If I put a sticker on my door saying that I won't receive mail for my neighbours nor do I wish 
my mail to be left with them, this is only going to cause friction between my neighbours and 
me because it's going to be very obvious to them that I don't like them or I don't trust them, 
which I don't. However so far I've managed to avoid making my feelings obvious to keep the 
peace, but with a ruddy great big sticker declaration on my front door it's going to cause 
problems! Nice one, Royal Mail! 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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