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Table 1       Page 1        <REGION> 

                            by Crossbreak 

                            Base: All respondents 

 

Table 2       Page 5        <S2> Which of the following do you have in your business? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 3       Page 11       <B1> Including yourself, how many people does your organisation currently employ in the UK either full or part time? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 4       Page 14       <B1> Employee Net 

                            by Crossbreak 

                            Base: All respondents 

 

Table 5       Page 18       <B2B> How many sites or offices does your organisation operate from in the UK, including this one? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 6       Page 21       <B3A> What is your job title? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 7       Page 27       <B3b> First of all, which of the following best describes the sector in which you operate? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 8       Page 30       <S4a Sector> 

                            by Crossbreak 

                            Base: All respondents 

 

Table 9       Page 39       <S4a Sector Group> 

                            by Crossbreak 

                            Base: All respondents 

 

Table 10      Page 42       <B4b> URBANITY 

                            by Crossbreak 

                            Base: All respondents 

 

Table 11      Page 45       <C1> Please think back to when you experienced [E1a] for [fixed line/ 

                            BB]. How long do you think it would have been  reasonable to wait until the first suitable appointment for an engineer to visit? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 12      Page 49       <C1> Please think back to when you experienced [E1a] for [fixed line/ 

                            BB]. How long do you think it would have been  reasonable to wait until the first suitable appointment for an engineer to visit? 

                            by Crossbreak 

                            Base: Experienced Provision 

 

Table 13      Page 51       <C1> Firstly, your business wants to install a new fixed line broadband service or landline service, 

                            so you contact your communications provider to set this up. They advise you that an engineer will need 

                            to come out to your house/premises in order to activate the line. How long do you think is a reasonable wait for the earliest possible engineer appointment? 

                            by Crossbreak 

                            Base: Hypothetical Provision 
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Table 14      Page 56       <C2> And what would be an unacceptable length of time to wait? Please give your answer in terms of Calendar days. 

                            by Crossbreak 

                            Base: All respondents 

 

Table 15      Page 59       <C2> And what would be an unacceptable length of time to wait? Please give your answer in terms of Calendar days. 

                            by Crossbreak 

                            Base: Experienced Provision 

 

Table 16      Page 61       <C2> And what would be an unacceptable length of time to wait? Please give your answer in terms of Calendar days. 

                            by Crossbreak 

                            Base: Hypothetical Provision 

 

Table 17      Page 64       <WTP1> Knowing this, would you accept an installation within 16 days for £5 less? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 18      Page 67       <WTP2> Would you accept an installation within 14 days for £5 less? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 19      Page 70       <WTP3> Would you accept an installation within 16 days for £10 less? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 20      Page 73       <WTP4> Would you accept an installation within 14 days for £10 less? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 21      Page 76       <WTP5> Would you be willing to pay £15 more for an installation within 10 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 22      Page 79       <WTP6> Would you be willing to pay £10 more for an installation within 10 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 23      Page 82       <WTP7> Would you be willing to pay £5 more for an installation within 10 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 24      Page 85       <WTP8> Would you be willing to pay £15 more for an installation within 8 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 25      Page 88       <WTP9> Would you be willing to pay £10 more for an installation within 8 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 26      Page 91       <WTP10> Would you be willing to pay £5 more for an installation within 8 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 27      Page 94       WTP Summary 

                            by Crossbreak 

                            Base: All with fixed landline or internet 
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Table 28      Page 97       <WTP1A> Which of the following best describes why you would be unwilling to accept a slower installation at a cheaper price? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 29      Page 100      <WTP1B> By what amount would you need the installation to be reduced by for you to accept a 14 day installation? 

                            by Crossbreak 

                            Base: The price decreases weren't enough to justify the longer installation 

 

Table 30      Page 102      <WTP1C> Which of the following best describes why you would be unwilling to pay a higher price for faster installation? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 31      Page 106      <WTP1D> At what price increase would you be willing to pay for an installation in 8 days? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 32      Page 107      <C5> Please think back to when you experienced loss of service 

                            for [fixed line/BB]. How long do you think it would have been reasonable to wait for the fault to be fixed? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 33      Page 111      <C5> Please think back to when you experienced loss of service 

                            for [fixed line/BB]. How long do you think it would have been reasonable to wait for the fault to be fixed? 

                            by Crossbreak 

                            Base: Experienced Loss of service 

 

Table 34      Page 113      <C5> Please think back to when you experienced loss of service 

                            for [fixed line/BB]. How long do you think it would have been reasonable to wait for the fault to be fixed? 

                            by Crossbreak 

                            Base: Hypothetical Loss of service 

 

Table 35      Page 116      <C6> And what would be an unacceptable length of time to wait? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 36      Page 119      <C6> And what would be an unacceptable length of time to wait? 

                            by Crossbreak 

                            Base: Experienced Loss of service 

 

Table 37      Page 121      <C6> And what would be an unacceptable length of time to wait? 

                            by Crossbreak 

                            Base: Hypothetical Loss of service 

 

Table 38      Page 124      <WWTP1> Having lost service would you accept a repair within 3 days for £5 off your next bill? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 39      Page 127      <WWTP2> Having lost service would you accept a repair within 3 days for £10 off your next bill? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 40      Page 130      <WWTP5> Having lost service would you pay £15 for a repair within 1 day? 

                            by Crossbreak 

                            Base: All respondents 

 

 

 

 

 

 

 

 

 



 

                                                                                   9160054-01 Ofcom Quality of fixed line - SME Wave One 

 

Table 41      Page 133      <WWTP6> Having lost service would you pay £10 for a repair within 1 day? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 42      Page 136      <WWTP7> Having lost service would you pay £5 for a repair within 1 day? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 43      Page 139      <WWTP8> Having lost service would you pay £15 for a repair on the same day? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 44      Page 142      <WWTP9> Having lost service would you pay £10 for a repair on the same day? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 45      Page 145      <WWTP10> Having lost service would you pay £5 for a repair on the same day? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 46      Page 148      WTP Summary2 

                            by Crossbreak 

                            Base: All with fixed landline or internet 

 

Table 47      Page 151      <WWTP1A> Which of the following best describes why you would be unwilling to accept a slower repair time for a discount off your next bill? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 48      Page 157      <WWTP1B> How much would you want off your next bill if you needed to wait 3 days for a repair? 

                            by Crossbreak 

                            Base: The discount wasn't enough to justify the additional wait 

 

Table 49      Page 159      <WWTP1B>  How much would you want off your next bill if you needed to wait 3 days for a repair? TYPE IN HOW MUCH LESS WRITE IN £s -1 = Don't know 

                            by Crossbreak 

                            Base: All respondents 

 

Table 50      Page 162      <WWTP1B> How much would you want off your next bill if you needed to wait 3 days for a repair? 

                            by Crossbreak 

                            Base: The discount wasn't enough to justify the additional wait 

 

Table 51      Page 164      <WWTP1B>  How much would you want off your next bill if you needed to wait 3 days for a repair? TYPE IN HOW MUCH LESS WRITE IN £s -1 = Don't know 

                            by Crossbreak 

                            Base: All respondents 

 

Table 52      Page 167      <WWTP1C> Which of the following best describes why you would be unwilling to pay a higher price for a faster repair? 

                            by Crossbreak 

                            Base: All respondents 

 

Table 53      Page 169      <WWTP1D> At what price would you be willing to pay for a repair within 1 day? 

                            by Crossbreak 

                            Base: The prices were too much to justify the faster repair 

 

Table 54      Page 170      <F4> Into which of the following bands does the company turnover's in the UK fall? 

                            by Crossbreak 

                            Base: All respondents 

 

 

 

 

 

 

 

 

 


