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Good morning/ afternoon, my name s .............. I'm from a company called [ ], an independent market research company based in London. We
are conducting research on behalf of Ofcom to understand children’s usage of and opinions about different sorts of media. We also need to
know what parents or guardians think too. The questions will take about (x) minutes. This is a very important survey for Ofcom and your
opinions really will count. Some of the questions ask about some aspects of internet safety. This is an area that Ofcom needs to know more
about in order to work out the best ways of helping children and parents stay safe online.

We operate under the Code of Conduct of the Market Research Society and | can assure you that your answers will be treated with confidence

and that you will not receive a follow-up call to try to sell you anything.

SCREENING QUESTIONNAIRE - COMPLETE WITH PARENT

ASK ALL PARENTS

QP1

ESTABLISH THAT PARENT HAS ANY CHILDREN AGED 3-15 LIVING AT HOME AND FOR WHOM THEY HAVE

PARENTAL RESPONSIBILITY
ENTER AGE OF CHILD TO BE INTERVIEWED
SINGLE CODE

ASK ALL PARENTS

QP2

ENTER GENDER OF CHILD TO BE INTERVIEWED
SINGLE CODE

ASK ALL PARENTS

QP2A  What is the occupation of the main wage earner in your household?

Position/ Rank/ Grade:
Industry/ type of company:
Qual's/ degree/ apprenticeship:
Number of staff responsible for:

CODE SOCIAL GRADE BELOW



ASK ALL PARENTS SINGLE CODE

QP3

SHOWCARD P3

I'm going to read out a list of different types of media devices that you may or may not have in your home, and which your child (NB
the child to be interviewed) may or may not use. Please note, we will be asking parents of children aged from 3 to 15 about the

same types of devices, so it may be that some types of devices are not relevant for children in each age group.

Could you please let me know which one of the answers on this sheet applies to each of the different types of devices? In each case

we're interested in working devices.

READ FULL DESCRIPTION AND CODE THE FIRST RESPONSE GIVEN BY THE RESPONDENT THAT APPLIES
INTERVIEWER - THE CHILD DOES NOT HAVE TO OPERATE THE EQUIPMENT TO ‘USE’ THE EQUIPMENT - E.G. WATCHING
A DVD COUNTS AS USING THE DVD PLAYER

Kindle, Kobo eReader or Nook
eReader

Child has own |  Child has Household Household Do not have | Don't
one — in their own one - has & child has but child in the know
bedroom elsewhere makes use of | does not use household
Smart TV set (a TV that connects 1 2 3 4 5 6
directly to the internet, and doesn'’t
need a computer, set-top box or
games console to go online)
Standard TV set 1 2 3 4 5 6
Digital Video Recorder/ DVR (such as 1 2 3 4 5 6
Sky+, Virgin TiVo, YouView or
Freeview+.) that allows you to record
and store TV programmes and pause/
rewind live TV programmes. May be
referred to as a PVR
Desktop computer / laptop/ netbook— 1 2 3 4 5 6
with internet access (Access to
websites)
Tablet computer - like an iPad, Kindle 1 2 3 4 5 6
Fire, Samsung Galaxy Tab, Google
Nexus
Any type of mobile phone, including 1 n/a 3 4 5 6
Smartphone — (iPhone/ Samsung
Galaxy/ BlackBerry etc.)
Portable media player - like an iPod 1 2 3 4 5 6
Touch — that can be used to go online
Games console or games player — 1 2 3 4 5 6
like a PlayStation, Xbox, Wi,
Nintendo DS or Sony PS Vita
Radio 1 2 3 4 5 6
(whether FM/ AM or digital DAB)
DVD/ Blu Ray player 1 2 3 4 5 6
E-Book reader - like a standard 1 2 3 4 5 6




ASK IF CHILD HAS THEIR OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS SKIP TO QP4A
QP4 You mentioned that your child has their own mobile phone. Is this a Smartphone?

IF NECESSARY- A smartphone is a phone on which you can easily access emails, download apps/ applications and
other files, as well as view websites and generally surf the internet/ go online. Popular brands of smartphone include
iPhone, BlackBerry and Android phones such as the Samsung Galaxy.

YES it 1
NO o 2
Don't KNOW ....covvvevcvieceere 3

ASK ALL PARENTS -MULTICODE OK FOR CODES 1-2
SHOWCARD P4A

QP4A  Which if any of these ways of going online are available to your child at home?

READ OUT - Please choose as many as apply

Using a fixed broadband connection (perhaps using WiFi) ... 1
Using a mobile network signal (likely to be 3G or 4G) ........coevvvrinivieniiieneee 2
NEIthEr Of thESE .....vuvvcvei s 3
DONEKNOW ..ottt 4

ASK ALL PARENTS THAT CODE 1 OR 2 AT QP4A - MULTICODE FOR CODES 1-2 OTHERS SKIP TO Q5
Note to scripter: Only allow response 1 AT QP4B IF CODED AT QP4A, ONLY ALLOW RESPONSE 2 AT QP4B IF CODED AT

QP4A
QP4B  And does your child go online at home through...

READ OUT CODES AS SHOWN BELOW

A fixed broadband connection (perhaps using WiFi)..........cocovenirnninncnicncnceenn, 1
A mobile network signal (likely to be 3G Or 4G) .......covvvrririrririrere e 2
IO bbb bbb 3
DONMTKNOW .ottt 4



TELEVISION

First, some questions about television.
NEW SCREEN

ASK ALL PARENTS MULTICODE OK FOR CODES 1-8

QP5 SHOWCARD P5
Does your child EVER use any of these devices to watch television programmes or films at home or elsewhere?
This could be watching television programmes or films as they are broadcast, anything recorded from the TV to view later
or any use of catch up services or other On-demand content.

IF NECESSARY - Not DVDs or video clips.

READ OUT - Please choose as many as apply

LN o] T - oS TTTTSTSTTN 1
A tablet (like an iPad, Kindle Fire, GOOGIE NEXUS) .......cceurierrerrierieireieeireiee et 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)..........ccccouoevviveviniiernnnes 3
A desktop computer/ 1aptop/ NEIDOOK ........c.vcviiiieirieesce e 4
A portable media player (like an iPOd TOUC) .........cccceivieeiieserce e e 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) ........ccocererirrenineninieninens 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........ccovecrrienncnnicnnnee 7
Other type OF AEVICE ... e 8
NONE OF THESE/ Does not watch TV programmes ...........cc.cccevieunineresneessnesesnssesessssesesssessssssesenns 9
DONMTKNOW ...ttt 10

Scripting instruction : OTHER SPECIFY TEXT QP5 (CODE 8)
Please specify other type of device used to watch television programmes or films at home or elsewhere

ASK ALL PARENTS SINGLE CODE ONE RESPONSE FROM QP5
Note to scripter: Only allow responses from QP5 - I[F ONLY ONE RESPONSE GIVEN AT QP5 AUTOPUNCH QP6
QP6 SHOWCARD P5 AGAIN

And when your child watches television programmes or films, which device do they mostly use...

IF NECESSARY - At home or elsewhere.
IF NECESSARY - Not DVDs or video clips.

A TBIBVISION SBL... .. ettt 1
A tablet (like an iPad, Kindle Fire, G00gIE NEXUS).......cccouirerieriiiriisiieetsieie s 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry).........ccccouvevviveviniiennines 3
A desktop computer/ 1aptop/ NEIHOOK ... 4
A portable media player (like @an iPod TOUCN) ......cciurieriiiriricrie e 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) ........ccoceeenireninninineninens 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........cccooveevicnicciniicennns 7
Other tyPe OF GBVICE ......vvieviecieiete ettt bbb bbbt 8
DONMTKNOW ...t bbbt 9

Scripting instruction : OTHER SPECIFY TEXT QP6 (CODE 8)
Please specify other type of device mostly used to watch television programmes or films at home or
elsewhere



ASK IF HAVE TV IN THE HOUSEHOLD AT QP3A (CODES 1-4) OR AT QP3B (CODES 1-4) - OTHERS SKIP TO QP8
MULTICODE OK FOR CODES 1-9

QP7

SHOWCARD P7

Which, if any, of these types of television does your household receive at the moment? Please think about all of the TV
sets in your household.

READ OUT - Please choose as many as apply

IF RESPONDENT HAS THE ‘YOUVIEW SERVICE - CHECK IF WITH BT (CODE 7) OR TALKTALK (CODE 8). IF HAVE
‘YOUVIEW AS A STANDALONE BOX - CODE 5 OR 6 DEPENDING ON WHETHER PAY FOR EXTRA CHANNELS

Virgin Media (Cable TV)
Sky satellite TV
Freesat satellite TV
Other satellite TV
Freeview (set-top box or built-in) with ONLY free channels

Freeview (set-top box or built-in) with free channels PLUS payment for extra services such as Now TV or Netflix
BT Vision/ BT TV

ASK ALL MULTICODE OK FOR CODES 1-5

QP8

SHOWCARD P8

Can you or anyone in your household watch TV programmes or films ‘on-demand’ through a TV set, or any other type of
device in any of these ways?

IF NECESSARY - Not DVDs or video clips.
READ OUT - Please choose as many as apply

Pay per view services from your TV service provider (e.g. on Sky Box Office or Virgin Movies)
Free video on demand content available as part of your subscription through your TV service

provider (e.g. Sky on Demand or Virgin on Demand)
Online subscription services such as Netflix or Amazon Prime (LoveFilm)



ASK IF CAN WATCH ON DEMAND TV SERVICES AT QP8 (CODES 1-5) - OTHERS SKIP TO QP12A MULTICODE OK FOR
CODES 1-5

Note to scripter: Only allow responses from QP8 codes 1 to 5 and also code 6 and 7

QP9 SHOWCARD P8 AGAIN
Does your child watch TV programmes or films ‘on-demand’ in any of these ways?

IF NECESSARY - Not DVDs or video clips

READ OUT - Please choose as many as apply

Pay per view services from your TV service provider (e.g. on Sky Box Office or Virgin Movies)
Free video on demand content available as part of your subscription through your TV service

provider (e.g. Sky on Demand or Virgin on Demand)...........cooeuveurinieininieinieeee i
Online subscription services such as Netflix or Amazon Prime (LoveFilm)
Broadcaster catch up services (e.g. BBC iPlayer, ITV Hub, All 4, My5)........ccooiiniiieiieses e
Online pay per view or download to own services such as Google Play, iTunes store etc

ASK ALL PARENTS WHOSE CHILD WATCHES ON-DEMAND CONTENT AT QP9 (CODES 1-5) - OTHERS SKIP TO QP12A
MULTICODE OK FOR CODES 1-8

Note to scripter: Only allow responses from QP5 - IF ONLY ONE RESPONSE GIVEN AT QP5 AUTOPUNCH

QP10 SHOWCARD P10

Which of these devices does your child ever use to watch television programmes or films at home or elsewhere, on-
demand?

IF NECESSARY: By on-demand we mean catch up services (such as BBC iPlayer), free on-demand services from Virgin or
Sky, paid on-demand services available on a pay per view basis, subscription services such as Netflix or Amazon Prime ,
pay per view or download to own services such as Google Play or iTunes Store.

IF NECESSARY - Not DVDs or video clips
IF NECESSARY - Not TV as it is broadcast.

READ OUT - Please choose as many as apply

L o] T - TSN 1
A tablet (like an iPad, Kindle Fire, GOOGIE NEXUS) ........ceuiverrerriieieiriieeireieeeiseies e 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)...........covenvrininerennes 3
A desktop computer/ 1aptop/ NEDOOK ...........ccveviueiriereiieceies e 4
A portable media player (like an iPOd TOUC) .........cocceviiieiiescrce e 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) ..........ccccovveeniceriiesicsnieinnns 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........cooveerrienncnniccnnee 7
Other type OF AEVICE ... 8
) 0T TP 9

Scripting instruction : OTHER SPECIFY TEXT QP10 (CODE 8)

Please specify other type of device used to watch television programmes or films at home or elsewhere on-
demand



ASK ALL PARENTS WHOSE CHILD WATCHES ON-DEMAND CONTENT AT QP9 (CODES 1-5) OTHERS SKIP TO QP12A-
SINGLE CODE ONE RESPONSE FROM QP10
Note to scripter: Only allow responses from QP10- IF ONLY ONE RESPONSE GIVEN AT QP10 AUTOPUNCH

QP11 SHOWCARD P10 AGAIN
And when your child watches television programmes or films on-demand which device do they mostly use?

IF NECESSARY - At home or elsewhere
IF NECESSARY - Not DVDs or video clips.
IF NECESSARY - Not TV as it is broadcast

A TBIBVISION SBL... .. ettt 1
A tablet (like an iPad, Kindle Fire, G00gIE NEXUS).......cccouireiieriiirciriiesce s 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)............ccoevivreninerennes 3
A desktop computer/ 1aptop/ NEIHOOK ... 4
A portable media player (like @an iPod TOUCN) ......cciuriieiiriicre e 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) ..........cccoovieenicniiienicsniseinnns 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........cccooveevieniciniiceninns 7
Other tyPe OF GBVICE .. ..vviveiieet ettt bbbt b et 8
) 0T 9

Scripting instruction : OTHER SPECIFY TEXT QP11 (CODE 8)
Please specify other type of device used to mostly watch television programmes or films at home or
elsewhere on-demand

ASK ALL PARENTS WHOSE CHILD WATCHES ANY ON-DEMAND CONTENT AT QP9 (CODES 1-5) SINGLE CODE-
OTHERS SKIP TO QP12A SINGLE CODE
QP12  SHOWCARD P12

How frequently does your child watch any On-Demand content through any type of device?

IF NECESSARY: By on-demand we mean catch up services (such as BBC iPlayer), free on-demand services from Virgin
or Sky, paid on-demand services available on a pay per view basis, subscription services such as Nefflix or Amazon
Prime, pay per view or download to own services such as Google Play or iTunes Store.

IF NECESSARY - Not DVDs or video clips.
IF NECESSARY - Not TV as it is broadcast

EVEIY Y ..t
48 AAYS PEI WEEK ...ttt
2-3 0AYS PEI WEEK ...ttt bbbt
ONCE @ WEEBK ...ttt bbbt
Less frequently than ONCE @ WEEK ..........cccvcveiiiriieiiccece e
DONMTKNOW ..ttt



ASK ALL PARENTS SINGLE CODE
SHOWCARD P12A
QP12A  Can | ask you to please read the following information (SHOWCARD P12A) and to let me know when you have finished

reading it.

DO NOT READ OUT - FOR INFORMATION ONLY
Thinking specifically about the catch-up services of UK broadcasters (e.g BBC iPlayer, ITV Hub etc), these services offer information

about the age suitability of programmes.

This information can be in the form of ratings (e.g. G for guidance, 12, 15, 18) or labels (such as ‘violence’, ‘sex’, ‘drug use’, or
‘strong language’). They may appear as a pop-up screen asking for age confirmation before accessing the content.

READ OUT WHEN READY- Did you know that, before today?

YES, KNEW TNiS ...ttt sttt st r st 1
NO, did NOt KNOW hiS ...ttt s 2

ASK ALL PARENTS SINGLE CODE
QP12B  Have you set up a PIN code or password on any of these catch-up services to prevent your child watching or
downloading unsuitable programmes or films?

D =TT 1
NO ettt 2
DONME KNOW .ttt e 3



SHOW ALL PARENTS OF 3-7s IF CHILD WATCHES TV ON A TV SET AT QP5 (CODE 1)- OTHERS SKIP TO QP14

INTRO: For this next question I'd now like you to think about watching any types of television content whether that is watching
programmes as they are broadcast or watching On- Demand.
Can | ask you to focus on your child’s viewing habits but only through a television set. .....

NEW SCREEN
ASK ALL PARENTS OF 3-7s AND IF CHILD WATCHES TV ON A TV SET AT QP5 (CODES 1)- OTHERS SKIP TO QP14

QP13A Please think about the time your child spends watching television on a TV set on a typical school day.
How many hours would you say he/ she spends watching TV programmes on a TV set at home or elsewhere on a typical
school day?
IF NECESSARY - This could be watching TV programmes as they are broadcast or on-demand content which
can be accessed at a time that is convenient
IF NECESSARY - Not watching DVDs

INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF THEY ARE UNSURE
NB TYPICAL SCHOOL DAY NOT HOLIDAYS. TELEVISION PROGRAMMES NOT DVDS THROUGH THE TV SET.

ASK ALL PARENTS OF 3-7S AND IF CHILD WATCHES TV ON A TV SET AT QP5 (CODE1) - OTHERS SKIP TO QP14
QP13B  And how many hours would you say he/she watches TV programmes on a TV set on a weekend day?
IF NECESSARY - This could be watching TV programmes as they are broadcast or on-demand content which
can be accessed at a time that is convenient
IF NECESSARY - Not watching DVDs

QP13A QP13B

School day Weekend day

Number of hours watch TV on a TV set in
a typical day — Please enter 0 if none, or
enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP13A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE SCHOOL DAYS

LIKEWISE AT QP13B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

10



ASK IF CHILD WATCHES TV AT QP5 (CODES 1-8) - OTHERS SKIP TO QP15 MULTICODE OK FOR CODES 1 -11
QP14  SHOWCARD P14
Do you have any of these rules or restrictions about the TV, videos and DVDs that your child watches?

READ OUT - Please choose as many as apply

PROBE - Any others?

No TV after @ certain time ........cco e 1

Only children’s TV programmes/ children’s channels ... 2
Only DVDs/ videos with appropriate age rating..........c.cerveeenereenenieneneeneeenes 3
NO programmes With VIOIBNCE ..........cceueueieirrseeccce e 4
No programmes with swearing/ bad 1anguage ..........ccoveeviceiiieieeseee e 5
No programmes with nudity/ sexual Content ...........ccoevvveeeviceieeese e 6
Need a PIN or password to watch certain channels/ certain movie ratings .................. 7
Regularly check on what they're WatChing ..........cccoeveeininninieeeeeeee 8
Can only watch when supervised/ not on their OWN ..o 9
Only a DVD/ video that an adult or parent has watched first............ccocovviceiicerinnn, 10
OFNET et 11
No, do not have ANY rules or reStrictions ...........cccoveerreenircnnceeeees 12

Scripting instruction : OTHER SPECIFY TEXT QP14 (CODE 11)
Please specify other rules or restrictions about the TV, videos and DVDs that child watches

ASK IF HAVE TV IN THE HOUSEHOLD AT QP3A (CODES 1-4) OR AT QP3B (CODES 1-4) - OTHERS SKIP TO QP19 SINGLE

CODE

QP15  Does your television service have any parental controls set, to stop certain programmes, films or channels being viewed
on your TV, until a PIN or password is entered?

Y S et 1
NO Lt 2
DONtKNOW .. 3

ASK IF NO CONTROLS SET AT QP15 (CODE 2) - OTHERS SKIP TO QP17 MULTICODE OK
QP16 And can you tell me why that is?

DO NOT READ OUT
PROBE: Any other reasons?

Didn’t know this Was pOSSIDIE .........ccceueueviirirricecece e 1
Trust my child to be sensible/ responsible.............cccviievicenicciecen, 2
Child too old for setting these controls.............coenvenirinencscs 3
Don't know how 0 do thiS .......c.cueeierccrecer s 4
Wouldn't work/ they’d find a way around any controls.............ccceneeriernenneen. 5
Too complicated/ time consuming to install/ administer..............ccccoeeveinnnee. 6
Child is always supervised/ always an adult present........c.ccoccevereerirernnnen. 7
Child is too young for this to be a problem..........cccooeevieeiviicsscceeee 8
It's not possible to set controls on My TV SEIVICe.........ocvvveeenivereiniireinienes 9
Would interfere with viewing of siblings/ other family members.................... 10
OB ettt 1

Scripting instruction : OTHER SPECIFY TEXT QP16 (CODE 11)
Please specify other reasons for not using parental controls on your television service

11



ASK IF CONTROLS SET AT QP15 (CODE 1) - OTHERS SKIP TO QP19 MULTICODE OK FOR CODES 1-6
QP17  SHOWCARD P17
Do you use these parental controls in any of these ways?

READ OUT - Please choose as many as apply

PROBE - Any others?
‘Adult’ channels removed from the on-screen menu of channels.............cccoorriennienics s, 1
Blocked specific channels from being viewed at any time of the day.........cccoevvnnininincnicne, 2
Blocked specific channels from being viewed after a specific time/ for example after 8pm................... 3
Block films depending on their age rating .........cceovveveviiieiieseceee e 4
Require a PIN to view a programme or film originally broadcast after 9pm ..........cccccoevveevcciviernnne 5
OFNBT Rt 6
DONEKNOW. ...ttt bbbt bbb bbbttt b bbb s bbbttt s s 7

Scripting instruction : OTHER SPECIFY TEXT QP17 (CODE 6)
Please specify other types of parental controls used

ASK IF CONTROLS SET AT QP15 (CODE 1) ROTATE ORDER OF STATEMENTS A-B OTHERS SKIP TO QP19 SINGLE
CODE
QP18  SHOWCARD P18

Please tell me the extent to which you agree or disagree with these statements in relation to the parental controls that you
have in place.

NEW SCREEN

SHOWCARD P18

QP18A READ OUT: The controls we have are effective

SHONGIY FISAGIEE ...t 1
Slightly dISAGrEE......cvuivcviierceeiiets et 2
Neither agree NOr diSAGIEE ..........ccvveriieiirieere e 3
SHGNEY BT ... 4
SHONGIY BGIEE....... ettt 5
DONMEKNOW <.t 6

QP18B SHOWCARD P18

READ OUT: | feel that my child is safer as a result of the controls we have

SHONGIY FISAGIEE ...t bbb 1
SlGtlY dISAGIEE. ... e 2
Neither agree NOr diSAGIEE ..........ccvveriieiirieeee e 3
SHGNEY BT ...t 4
SHONGIY AGIEE.....eviieiicrcisece ettt 5
DONMEKNOW ...t 6

12



ASK IF CHILD WATCHES TV AT QPS5 (CODES 1-8) - OTHERS SKIP TO QP22A ROTATE ORDER OF STATEMENTS A -D
SINGLE CODE

QP19  SHOWCARD P19

Please tell me the extent to which you are concerned about these aspects of your child’s TV viewing.
NEW SCREEN

QP19A  SHOWCARD P19

READ OUT: The content of the TV programmes that they watch

VEIY CONCEIMEA .....vviiiiicictetete sttt s e 1
Fairly CONCEIMEM .......oviveieieieier et nanas 2
NEIENEIT MO ...ttt ennas 3
NOE VEIY CONCEIMEA ..ottt 4
Not @t @ll CONCEIMEA ...t 5
DONMTKNOW <. 6

QP19B SHOWCARD P19

READ OUT: How much time they spend watching television

VEIY CONCEIMEA.......vviiiciceciete ettt 1
Fairly CONCEIMEM ..ot sesnanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt 4
NoOt @t @ll CONCEIMEA ... 5
DONEKNOW ..ottt bbbttt bbbt 6

QP19C SHOWCARD P19

READ OUT: The amount of TV advertising they see

VEIY CONCEIMEA ......cvuiereiiisceseees et 1
Fairly CONCEIMNEA ... 2
NEIENEIT MO ...ttt 3
NOL VEIY CONCEIMNEA ..ottt snanas 4
NOt @t @ll CONCEIMNEM .......veviiic e 5
DONMTKNOW <.t 6

QP19D SHOWCARD P19

READ OUT: The content of the TV advertising they see

VEIY CONCEIME ......vveiiii ettt 1
Fairly CONCEIMEM .......oviveieieieier et nanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA.....c..coimiiiiceciieiie ettt 4
Not @t @ll CONCEIMEA ...t 5
DONEKNOW ..ottt bbbttt bbbt 6

13



ASK IF CHILD WATCHES TV AT QPS5 (CODES 1-8) SINGLE CODE - OTHERS SKIP TO QP22A
QP20  SHOWCARD P20

I'd like to ask you a bit more about your views on the types of programmes your child watches, and would like you to think
specifically about TV programmes that are on during the day and evening up until 9pm.

So, thinking about your child’s television viewing, how concerned are you, if at all, by the types of things your child has
seen on TV in the last 12 months?

VEIY CONCEIMEA ......coueeereiies et bbb 1
Fairly CONCEIMNEA ..o 2
NOL VEIY CONCEIMNEA ..ottt nnnsesenas 3
NOt @t @ll CONCEIMNEM .......eeeiiiccie e 4
DONMTKNOW <. 5

ASK IF CONCERNED AT QP20 (CODES 1-2) - OTHERS SKIP TO QP22 MULTICODE OK FOR CODES 1-16
QP21 Still thinking specifically about what your child watches during the day and up until 9pm in the evening, what kind of things
concern you about what your child has seen on TV in the last 12 months?

DO NOT READ OUT

PROBE - What else?
2T To =0T U o - TSP 1
Sex/ sexually EXPlCIE COMIENT.........ccvicicri ettt ena bt 2
Sexually provocative/ sexualised performances (ie could be through acting or dancing in music videos efc)............. 3
Nakedness/ naked bodies/ NaKed DOAY PAMS ..........ciiuieriiiii e 4
Unsuitable content for younger people/ ChIlAreN. ... s 5
Unsuitable content aired too early/ pre-watershed/ before 9pm ..........oceircie s 6
Makes me feel embarrassed/ don't feel comfortable watching with others/ adults ...........cccccvvvvievicciniccsicc, 7
Makes me feel embarrassed/ don’t feel comfortable watching with my child/ children ..o, 8
Negative portrayal of women/ objectification Of WOMEN ..........cccvcviiiiescec s 9
Glamorisation of Crtain IESYIES .........c. i 10
Portrayal of anti-S0Cial DERAVIOUT ..ottt bbb 11
VIOIENCE (IN GENETAI) ....ceoeeee bbb 12
Discriminatory treatment or portrayal of people (age/ disability/ sexuality/ race/ religion €tc.) .........cccoevvevrreernennn, 13
Invasion of privacy/ not reSpecting PEOPIE’S PrIVACY ..........cevriereiririeeriiseeissessssese et ssse s ssnaes 14
Lack of reSpect tOWArdS QAUIES ............ceuviiueiiicieie ettt 15
4T PO 16
DIONMTKNOW ..ottt et e s seEee2 82 e a2 b £ E ARttt en s 17

Scripting instruction : OTHER SPECIFY TEXT QP21 (CODE 16)

Please specify other types of things that concern them about what their child has seen on TV in the last 12
months

14



ASK IF CHILD WATCHES TV AT QP5 (CODES 1-8) - OTHERS SKIP TO QP22A
SHOWCARD P22
QP22  In the past 12 months, has your child asked you to buy something because they've seen it advertised on TV?

IF NO - code 1
IF YES - Which of these best describes how frequently in the past 12 months your child has asked you to do this?

NBVET ettt s sttt 1
EVEIY AY ..o 2
EVEIY WEEK ...ttt nanas 3
EVEIY MONTN ...t 4
Every couple 0f MONTNS .......cvvviviiicicc e 5
LESS fEQUENTIY ..ot 6
DONMTKNOW <.ttt 7

YOUTUBE

ASK ALL PARENTS OF 3-4S AND 5-7S - PARENTS OF 8-15S GO STRAIGHT TO QP23
QP22A  Does your child ever use the YouTube website or app?
IF NECESSARY: On any device they use to go online at home or elsewhere

Yes, uses the YOUTUDE WEDSItE OF @PP «.-vvueuererereeieirecieire e snse s 1
No, does not use the YOuTube WEDSItE OF @PP .....cceereriririieeiceses e 2
DONMTKNOW ..ot 3

ASK IF CHILD AGED 3-4 OR 5-7 AND QP22A (CODE 1) - OTHERS SKIP TO QP23 - MULTICODE OK FOR CODES 1 -2
QP22B Do they use the main YouTube website or app, or the app that is aimed specifically at under 5s called YouTube Kids, or do they use both?

NOTE TO INTERVIEWER - MULTICODE CODES 1 AND 2 IF THEY USE BOTH

Uses ‘main’ YOUTUDE WEDSILE! QPP ... ..o 1
Uses YouTube Kids app (@imed at UNEr 5S) .........cccoierriierieeieceieesee e 2
DONMTKNOW ..ot 3

ASK IF CHILD AGED 3-4 OR 5-7 AND QP22A (CODE 1) - OTHERS SKIP TO QP23 - MULTICODE OK FOR CODES 1 -9
SHOWCARD P22C

QP22C Here is a list of the sorts of things that your child may have watched on YouTube. Which if any of these types of things do they watch
on YouTube?

READ OUT - Please choose as many as apply

THEN READ OUT: What other sorts of things do they watch on YouTube that are not included here?

Funny videos/ jokes/ pranks/ ChalleNgES .........cccvuueeiieeiriiieieiee e 1
MUSIC VIABOS ...t 2
Vloggers or YouTube personalities (such as Zoella or PEWDIEPIE)..........ccccovvvervierevieeiiniceieen, 3
‘How-to’ videos or tutorials about hobbies/ sports/ things they are interested in ........c.cccvevrenee 4
Game tutorials/ walk-throughs/ watching other people play games...........occoveornernesneiennenas 5
‘Unboxing’ videos — e.g where toys are unwrapped or assembled............ccoveerrecrncnneiennenas 6
Film trailers, clips of programmes, ‘best-bits’ or programme highlights ...........c.cccceovreeiviieciricnne. 7
Whole programmes, films, cartoons, mini-movies, animations, SONGS ...........ccccvveeriererseecnnennns 8
Other — PIEASE SPECITY ......cvviieersicieri ettt bbb nnes 9
DONMTKNOW <.ttt ettt ee e ennas 10



Scripting instruction : OTHER SPECIFY TEXT QP22C (CODE 9)
Please specify other things child watches on YouTube

ASK IF CHILD AGED 3-4 OR 5-7 AND QP22A (CODE 1) - OTHERS SKIP TO QP23 - SINGLE CODE ONE RESPONSE GIVEN AT QP22C
Note to scripter: Only allow responses from QP22C- IF ONLY ONE RESPONSE GIVEN AT QP22C AUTOPUNCH

SHOWCARD P22C AGAIN
QP22D  And which one of these things is their favourite thing to watch on YouTube?

Funny videos/ jokes/ pranks/ ChallENGES ...........cvueeeuriirieiniirieiee e 1
MUSIC VIABOS ...ttt bbb 2
Vloggers or YouTube personalities (such as Zoella or PEWDIEPIE)..........ccccovvvervicrevierrisiiceinen, 3
‘How-to’ videos or tutorials about hobbies/ sports/ things they are interested in ..o 4
Game tutorials/ walk-throughs/ watching other people play games...........occoveornicrnesnerennenas 5
‘Unboxing’ videos — e.g where toys are unwrapped or assembled............ccooverrrecrnecnerennenas 6
Film trailers, clips of programmes, ‘best-bits’ or programme highlights ... 7
Whole programmes, films, cartoons, mini-movies, animations, SONGS ...........ccccvvveeveesrsercrnnennns 8
Other — PIEASE SPECITY ......cvviieersicieri ettt bbb nnes 9
DONMTKNOW ..ot 10

Scripting instruction : OTHER SPECIFY TEXT QP22D (CODE 9)
Please specify favourite thing to do on YouTube

ASK IF CHILD AGED 3-4 OR 5-7 AND QP22A (CODE 1) - OTHERS SKIP TO QP23 - SINGLE CODE
SHOWCARD P22E

QP22E  Here is a list of devices that your child may use to access the YouTube website or app. Which device does your child mostly use to
watch YouTube?

IV TSSO 1
A tablet (like an iPad, Kindle Fire, GOOgIe NEXUS) .......cceuiurirerniinieinenieesee e 2
A mobile phone / Smartphone (like an iPhone/ Samsung Galaxy/Blackberry) ...........ccccoevvevninnee. 3
A desktop computer/ [aptop/ NEIHOOK. ..........ccvreiieiieisce e 4
A portable Media Player (like an iPod TOUCh).........ccccuiviiriieisiccrees e 5
A games console or player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita)............. 6
Some Other dEVICE - PIBASE SAY .......cvuiviiririeriieiiiriieet bbb 7
DONMTKNOW <.ttt st e et snnnas 8

Scripting instruction : OTHER SPECIFY TEXT QP22E (CODE 7)
Please specify device mostly used to watch YouTube
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INTERNET

Now some questions about the internet and going online.

ASK ALL PARENTS MULTICODE OK FOR CODES 1-9

QP23  SHOWCARD P23
Including any ways you may have already mentioned, does your child EVER use any of the following devices to go online
at home or elsewhere? Please think about any reason your child may have for going online — maybe to look at a website
or use an app, watch a TV programme or video clip, play games online, check emails or visit a social media site or app.

READ OUT - Please choose as many as apply

A tablet (like an iPad, Kindle Fire or GOOGIE NEXUS)........cocueveurieeieiriieieintieeiseieeiseiee et 1
A TAPLOPT NEIDOOK ...ttt 2
A desktop COMPULET (PC OF MAC) ..ottt 3
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry).........cccoucevvcevicniecinnenen, 4
A portable media player (like an iPod TOUCN ) ..o 5
Games console or games player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita) ................. 6
A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top box

or games CONSOlE 10 GO ONNINE) .....vuiviiiriieicieie bbb 7
E-reader/ e-book readers (like a standard Kindle or a Kobo eReader or Nook eReader) ...........ccoeveerineen. 8
Oher tYPE OF ABVICE ...v.vvivvictcii ettt bbb bbb bbb bbb ntns 9
NONE OF THESE/ DOES NOt GO ONINE........cviviieeriicieirs ettt sttt 10
DONMTKNOW ..ot bbb bbb 1

Scripting instruction : OTHER SPECIFY TEXT QP23 (CODE 9)
Please specify other type of device used to go online at home or elsewhere

ASK IF CHILD USES ANY DEVICE TO GO ONLINE AT QP23 (CODES 1-9) OTHERS SKIP TO QP25A SINGLE CODE
Note to scripter: Only allow responses from QP23 — IF ONLY ONE RESPONSE GIVEN AT QP23 AUTOPUNCH
QP24  SHOWCARD P23 AGAIN

And when your child goes online at home or elsewhere, which device do they mostly use?

A tablet (like an iPad, Kindle Fire or GOOGIE NEXUS)........ccvuiverriiieiieieiseieeisiets et 1
A TAPIOP, NEBII0OK ...ttt bbbt nb st 2
A desktop COMPULET (PC OF MAC).......cucueuieeeiircteiiets sttt sss st bbbt ns st 3
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BIackBerry)...........ccevvereninenineenns 4
A portable media player (like @n iPod TOUCN ) ..o 5
Games console or games player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita) ................. 6
A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top box

Or games CONSOIE 10 O ONNNE) ......vveceeiiceeiecce ettt bbb etns 7
E-reader/ e-book readers (like a standard Kindle or a Kobo eReader or Nook eReader) ...........ccccvvevernnes 8
Other tYPe OF ABVICE ... 9
) 0T 10

Scripting instruction : OTHER SPECIFY TEXT QP24 (CODE 9)
Please specify other type of device mostly used to go online at home or elsewhere
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ASK ONLY 3-7’s ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP26

QP25A  Please think about the time your child spends going online at home or elsewhere on a typical school day. We're

interested in the time spent on all the things they may use to go online.

IF NECESSARY: Such as using any type of computer (so a laptop, netbook, desktop) or tablet, mobile phone, a games

console or a media player like an iPod Touch.

How many hours would you say he/ she spends going online at home or elsewhere on a typical school day?

INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF THEY ARE UNSURE
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

ASK ONLY 3-7’s ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP26

QP25B And how many hours would you say he/ she goes online at home or elsewhere on a weekend day?

QP25A

QP25B

School day Weekend day

Number of hours used in a typical day -
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP25A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT
THE RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL

FIVE SCHOOL DAYS

LIKEWISE AT QP25B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT
HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) OTHERS SKIP TO QP31 MULTICODE OK FOR CODES 1 -12

QP26  SHOWCARD P26

And now looking particularly at these rules about your child’s online activities on any of the devices they use to go online.

Which, if any, of the following rules do you have in place?

READ OUT - Please choose as many as apply
PROBE - Do you have any other types of rules about online activities?

Only use websites approved by parents
Rules about use of Instant MeSSaging .........cccvveviierricieiice e
Rules about use of social media/ social networking Sites ...........cccvevevrerninieninienns
Rules about contact with people online (e.g. no contact with strangers, no

sharing of personal information, €1C.) .........coerreniriir s 4

Rules about when and where they can go online (e.g. time of day and amount of
time online, and device they use to go online)
Rules about online purchasing ...........cccceeeernneceeeeeesr e
Rules about trying to get around filters/ online controls/ using proxy servers
Rules about downloading/ sharing content
Rules about how to behave online

Rules about keeping passwords safe/ not sharing passwords.............ccceveerriernnnee.
Rules about only accessing the internet when out and about in locations that

display the ‘Friendly WiFi" Symbol .............cooviieeeiisseccc s 1
Other types Of TUIES .......c.cviiiecrce e 12
No, don’t have these types Of FUIES ..o 13

Scripting instruction : OTHER SPECIFY TEXT QP26 (CODE 12)
Please specify other type of rules about child’s online activities
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) MULTICODE FOR CODES 1-5 OTHERS SKIP TO QP31
QP27  SHOWCARD P27

When your child goes online, on any devices, would you usually supervise them in any of these ways?

READ OUT - Please choose as many as apply
PROBE - Do you usually use any other types of supervision?

Sitting beside them and watching or helping them while they are online
Being nearby and regularly checking what they do
Asking about what they are doing or have been doing online
Check the browser/ device history after they have been online
Other types of supervision
No, don'’t supervise their online access and use

Scripting instruction : OTHER SPECIFY TEXT QP27 (CODE 5)
Please specify other types of ways in which child is supervised online

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) MULTICODE FOR CODES 1 -13
QP28  SHOWCARD P28

Have you ever talked to your child about any of the following things that could happen online?

READ OUT - Please choose as many as apply
PROBE - Have you talked to your child about any other things about being online?

Content on sites or apps that might be unsuitable for their age
Believing everything they see or hear online
Sharing too much information online
Talking to or meeting people they only know online
Them being bullied online/ cyberbullying
The possibility of them bullying others online or making negative comments
about other people online
How their online use now could impact them in the future
Trying to access inappropriate content/ bypass filters .........cccoovveviceiiccscce e,
lllegal online sharing or accessing of copyrighted material...........cooerreniineees
Downloading or getting viruses or downloading other harmful software as a result

Of What they d0 ONNINE ...
Sending inappropriate personal pictures to someone they know
The pressure to SpPend MONEY ONINE......ccvviiiiiceeee et enes
Any other aspects of managing Onling FSKS ..........cccevieuriieiriiesiee e
No, have not talked to my child about managing online risks

Scripting instruction : OTHER SPECIFY TEXT QP28 (CODE 13)
Please specify other online risks that have been discussed with child
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ASK IF HAVE TALKED TO CHILD ABOUT MANAGING ONLINE RISKS AT QP28 (CODES 1-13) - OTHERS SKIP TO QP30 SINGLE CODE
QP29  SHOWCARD P29
Which of these best describes how often you talk to your child about these things?

At least every few WEEKS ... 1
At least every few months..........oevvinninee e 2
Less often than every few months, but more than once............. 3
Have talked to them once, and not since then............c.cccvveee. 4
DONTKNOW ..o 5

ASK IF HAVE NOT TALKED TO CHILD ABOUT MANAGING ONLINE RISKS AT QP28 (CODE 14) - OTHERS SKIP TO QP31 MULTICODE
OK FOR CODES 1-11
QP30  And can you tell me why you have not talked with your child about these things?

DO NOT READ OUT:

PROBE: What else?
Child too young for this kind of CONVErSation .............ccceeievrieeisiesseceee e 1
Child too old for this kind of CONVErSation ............cccreeiricrneer e 2
Child has learnt about this at SChOOL .............coceriirrerrce e 3
Don't know enough about this to talk about it with my child............ccooovvinninnn, 4
Embarrassing/ unsuitable tOPIC ..........ccuievriieiicesece e 5
Trust my child to be sensible/ responSible ..o 6
Other parent/ adult has discussed this With Child ...........cccocoereeiniiieicee e 7
Haven't got roUNd 0 i ..........cvieiieieecc e 8
Child is always supervised When ONliNg ..o 9
My child already kKnows about this ..............coovviiiiiiiiiii 10
OFNEI TEASONS ..ottt bbb s s 11
DONMTKNOW ..ottt 12

Scripting instruction : OTHER SPECIFY TEXT QP28 (CODE 13)
Please specify other reasons for them not discussing online risks with their child
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ASK ALL PARENTS MULTICODE OK FOR CODES 1-11

QP31  SHOWCARD P31
Please read each of the descriptions shown on this card. Before today were you aware of any of these types of technical
tools or controls? Which ones?

ASK ALL AWARE OF ANY AT QP31 (CODES 1-11) — OTHERS SKIP TO QP43 MULTICODE FOR CODES 1-11

QP32  SHOWCARD P31 AGAIN
Do you use any of these types of technical tools or controls to manage your child’s access to online content? Which
ones?

ASK ALL AWARE OF ANY AT QP31 (CODES 1-2) BUT DO NOT USE AT QP32 (CODES 1-2) - OTHERS SKIP TO QP34
MULTICODE FOR CODES 1-2
QP33  SHOWCARD P33
IF ONLY ONE ELIGIBLE (so code 1 or code 2): Have you stopped using this type of technical tool or control to manage
your child’s access to online content? READ OUT TOOL SHOWN BELOW

IF BOTH (so code 1 and 2): Have you stopped using either or both of these types of technical tools or controls to manage
your child’s access to online content? (READ OUT TOOL(S) SHOWN BELOW)

Which?
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ASK QP34 THEN QP35 THEN QP36 IN TURN FOR EACH CONTROL USED AT QP32(CODES 1-2) OR STOPPED USING AT QP33

(CODES 1-2)

ASK ALL WHO USE ANY AT QP32 (CODES 1-2) OR STOPPED USING AT QP33 (CODES 1-2) - OTHERS SKIP TO QP42A

SINGLE CODE

QP34 Do you/ Did you find this tool useful?

ASK ALL WHO USE ANY AT QP32 (CODES 1-2) OR STOPPED USING AT QP33 (CODES 1-2) - OTHERS SKIP TO QP42A

SINGLE CODE
QP35  SHOWCARD P35

Do you/ Did you think they block too much content or too little content?

ASK ALL WHO USE ANY AT QP32 (CODES 1-2) OR STOPPED USING AT QP33 (CODES 1-2) OTHERS SKIP TO QP42A

SINGLE CODE

QP36 Do you/ Did you think your child can get around them?

FamilyShield). This software
may be from a shop, from the
manufacturer or from your
internet service provider.

Parental controls built into the
device by the manufacturer —
e.g. Windows, Apple, Xbox,
PlayStation etc.

PIN/ Password required to enter
websites unless already
approved

Safe search enabled on search
engine websites — e.g. Google

YouTube safety mode enabled
to filter inappropriate content

Software that can limit the
amount of time spent online

Software to protect against junk
email/ spam or computer viruses

Change the settings on your
child's phone or tablet to stop

22

Technical tools/ controls QP31 QP32 QP33 QP34 QP35 QP36
Aware Use Stopped Useful Blocks too Kids can get-
Using much/ too around it
little

Content filters provided by your 1 1.Yes 1. Too much 1.Yes

broadband internet service 2.No 2. Too little 2.No

provider (e.g. BT, TalkTalk, Sky 3.Don’tknow | 3. The right 3.Don’t know

and Virgin Media) where the amount

filters apply to ALL of the 4. Don’t know

computers or other devices

using your home broadband

service (also known as home

network filtering)

Parental control software set up 2 1. Yes 1.Too much 1.Yes

on a particular computer or 2. No 2.Too little 2.No

device used to go online (e.g. 3. Don'tknow | 3.The right 3.Don’t know

Net Nanny, McAfee Family amount

Protection, Open DNS 4.Don’t know




any apps being downloaded
Change the settings on your | 10 10
child's phone or tablet to stop
any in-app purchases

Parental control software to | 11 11

restrict app installation/ use

None of these 12 12 3
Don’t know 13 13 4

QP37-QP41 - deliberately left blank

ASK IF AWARE AT QP31 (CODES 1 OR 2) BUT DO NOT USE AT QP32 (CODES 1 OR 2) - OTHERS SKIP TO QP42B MULTICODE OK
FOR CODES 1-10

QP42A° SHOWCARD P42

You said earlier you were aware of but don’t use

1. Content filters provided by your broadband internet service provider (e.g. BT, TalkTalk, Sky and Virgin
Media) where the filters apply to ALL of the computers or other devices using your home broadband service
(also known as home network filtering)

2. Parental control software set up on a particular computer or device used to go online (e.g. Net Nanny,
McAfee Family Protection, Open DNS FamilyShield). This software may be from a shop, from the
manufacturer or from your internet service provider.

Note to scripter: Wording if only 1 or 2 is read out to respondent
Here are some reasons that other people have given for not using this particular technical tool or control, do any of these

apply?
Note to scripter: Wording if both 1 and 2 read out to respondent

Here are some reasons that other people have given for not using these particular technical tools or controls, do any of
these apply?

READ OUT - Please choose as many as apply

| prefer to talk to my child and use SUPEIVISION aNd FUIES .........cruriiirrieeeeccier et 1
Trust my child to be Sensible/ rESPONSIDIE...........cev s 2
Don’t know how to do this/ didn’'t know this Was POSSIDIE ..o 3
Too complicated/ time consuming to install/ @dMINISTET ..........ccoviiiiiccce s 4
Wouldn't work/ they'd find @ way around @any CONIOIS............cucuiviriiniieeiriceie st 5
Child is always supervised/ always an adult PreSENLt...........c.ccvvieieiierriccs e 6
Child learns how to be safe on the internet at SChOOL..........ocurieiiri s 7
They dont BIOCK ENMOUGN.........cciuiiiiiiii i bbb et 8
They block 100 MUCH/ GEtiNThE WaAY........cciiiiiiiiiee e e e 9
OFNEI TEASONS ..ottt bbb 8888 bbb 10
DIONMTKNMOW ...ttt bbbt 1"

Scripting instruction : OTHER SPECIFY TEXT QP42A (CODE 10)
Please specify other reasons for not using technical tool or control
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ASK IF AWARE AT QP31 (CODE 11) BUT DO NOT USE AT QP32 (SO CODE 11 not checked) - OTHERS SKIP TO QP43 MULTICODE OK
FOR CODES 1-10

QP42B SHOWCARD P42
You said earlier you were aware of but don’t use parental control software to restrict app installation or use

Here are some reasons that other people have given for not using this control, do any of these apply?

READ OUT - Please choose as many as apply

| prefer to talk to my child and use SUPEVISION @NA TUIES .......c..ccvivieeiriiieiseee et 1
Trust my child to be Sensible/ rESPONSIDIE...........c. i 2
Don’t know how to do this/ didn’'t know this Was POSSIDIE ..o 3
Too complicated/ time consuming to install/ adMINISLEN ...........cveiiiii s 4
Wouldn't work/ they'd find @ way around @any CONIOIS............cucuiviriiniieeiriceie st 5
Child is always supervised/ always an adult PreSENt...........c.ccvveeieiieiicesce e 6
Child learns how to be safe on the internet at SChOOL...........ccuviriirire e 7
They dont DIOCK ENOUGN.........coiiiiiii i bbbt et 8
They block 100 MUCH/ GEtiNThE WaAY........coiiiiiiiii e e e 9
L (gLt =T T oS PTSTSTT 10
DIONMTKNMOW ...t bbbt 1"

Scripting instruction : OTHER SPECIFY TEXT QP42 (CODE 10)
Please specify other reasons for not using technical tool or control

ASK ALL PARENTS OF 3-15S IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A SINGLE CODE
QP43 I'd now like to ask you some questions about your child’s use of social media — so websites or apps like Facebook,
Twitter, Instagram, Tumblr, Snapchat, What's App and some activities on YouTube

Does your child have a social media profile or account on any sites or apps?

D =TT 1
NO ettt 2
DONME KNOW .ttt 3
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SKIP IF CHILD IS AGED 8-11 OR 12-15 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QP43 (CODE 1) - OTHERS SKIP TO QP48
MULTICODE OK FOR CODES 1-21

QP44 Which social media sites or apps does your child use?

DO NOT READ OUT
PROBE: - Any others?

NOTE TO INTERVIEWER: If parent mentions Facebook then code 4. Only code 5 if they spontaneously mention
Facebook Messenger

ASKFM 1ottt 1
BEDO ... bbb ne 2
BIOGUET .. 3
FACEDOOK. ... cecece e 4
FaCEhOOK MESSENQET ......cccuiiriiiicecieieie et es 5
FIIOKE .t 6
Google+ (inC. Google HANGOULS).........c.cveeuieriieiiiieiiieeeseeeceeese s 7
DD .ttt bbbt 8
INSTAGIAM ..ot 9
JADDIE .. 10
MYSPACE ..voveviiiieere ettt bbb 11
PICZO... et 12
PINEEIEST ...t bbbt 13
SNAPCRNGL ... e 14
TUMDIE ettt bbbt bbb s 15
TWIEEET .o 16
VIMIBO 1.ttt bbbt 17
VN bbb 18
L =T o] o TP TRTTST 19
YOUTUDE ..ottt bbb bbbt bbb s s s s 20
OFNET ettt bbb 21
DONTKNOW.....ctitiiie bbb 22

Scripting instruction : OTHER SPECIFY TEXT QP44 (CODE 21)
Please specify other social media sites or apps used by the child
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SKIP IF CHILD IS AGED 8-11 OR 12-15 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QP43 (CODE 1) - OTHERS SKIP TO QP48
SINGLE CODE

Note to scripter: Only allow responses from QP44 — IF ONLY ONE RESPONSE GIVEN AT QP44 AUTOPUNCH

QP45 And which is their main social media site or app, so the one they use most often?

DO NOT READ OUT
ASKFM ettt 1
BEDO .. 2
BlOGGET ...t ee 3
FACEDOOK. ... cecece e 4
FaCcEDOOK MESSENGET ...ttt 5
FICKT oottt ettt bbb e 6
Google+ (inc. Google HaNGOULS).........c.cveruierieriiiieeiieeiseeseseees e 7
DD . bbbttt 8
INSEAGIAM ..ottt n e 9
JADDIE ..o 10
MYSPECE ...ttt 11
PICZO ettt ee 12
PINEEIEST ...ttt 13
SNAPCNGL ... bbb 14
TUMDIE . 15
TWIEEET .o 16
VIMEO ..ottt bbbt bbb 17
VINE oottt bbbt s 18
L= T o] o TP 19
YOUTUDE ... 20
OFNET bR 21
DONMTKNOW .ttt 22

Scripting instruction : OTHER SPECIFY TEXT QP45 (CODE 21)
Please specify main social media site or app used by the child

QP46-47 deliberately left blank
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) ROTATE ORDER OF STATEMENTS A- E OTHERS SKIP TO QP57A

SINGLE CODE

QP48  SHOWCARD P48
Please tell me the extent to which you agree or disagree with these statements in relation to your child. Please bear in
mind that we are referring to their use of the internet on any device whether it's a desktop computer, laptop, netbook or
tablet like an iPad, a mobile phone, a games console or a media player like an iPod Touch.

NEW SCREEN

SHOWCARD P48
QP48A  READ OUT: The benefits of the internet for my child outweigh any risks

SHONGIY QISAGIEE ....vveveete ittt nnis 1
SlIGhHlY QISAGIEE ... cvviecteiicte ettt 2
Neither agree NOr diSAGIEE ..........ccvv e 3
SHGNEY BT ...t 4
SHONGIY BGIEE....... ettt 5
DONMEKNOW <.t 6

QP48B SHOWCARD P48

READ OUT: | trust my child to use the internet safely

SHONGIY QISAGIEE .....cveveeee ittt bbb nais 1
SlIGhHlY QISAGIEE ... vttt bbb nais 2
Neither agree NOr diSAGIEE ..........ccvveiriiieee e 3
SHGNEY BT ... 4
SHONGIY BGIEE....... ettt 5
DONMEKNOW <.t 6

QP48C SHOWCARD P48

READ OUT: My child knows more about the internet than | do

SHONGIY QISAGIEE .....cveveve ettt bbb nnis 1
SlIGhHlY QISAGIEE ... cvveecieiictc ettt naes 2
Neither agree NOr AISAGIEE .....c.cvuvririiiieeeeeiete sttt sesenas 3
SHGNEY BT ... 4
SHONGIY BGIEE....... ettt 5
DONMTKNOW <.ttt 6
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QP48D SHOWCARD P48
READ OUT: My child shows me new things online and | learn from them.

SHONGIY QISAGIEE ...vcveveecveiiete ettt bbb naas
SlGtlY dISAGIEE........ov v
Neither agree NOr diSAGIEE ..........ccvveriieiirieeee e
SHGNEY BT ...t
SHONGIY AGIE.....vuieevieeecte ettt bbbt bbbt enais
DONTKNOW ..o

QP48E SHOWCARD P48
READ OUT: | feel | know enough to help my child to manage online risks
SHONGIY QISAGIEE .....veveecteiictc ettt
SlGtlY dISAGIEE........e. vt
Neither agree NOr diSAGIEE ..........ccvveririinieere e
SHGNEY BT ...t

SHONGIY AGIE.....vuieivieecte ettt bbb
DONMTKNOW ..t

QP49 and QP50 DELIBERATELY LEFT BLANK
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A ROTATE ORDER OF STATEMENTS A-D THEN ASK
STATEMENTS E TO J IN ORDER SHOWN SINGLE CODE

QP51 SHOWCARD P51

Please tell me the extent to which you are concerned about these possible aspects of your child’s online activities.
Please bear in mind we mean using the internet across any device whether it's a desktop computer, laptop, netbook or
tablet like an iPad, a mobile phone or smartphone, a games console or a media player like an iPod Touch.

NEW SCREEN

QP51A  READ OUT: The content on the websites or apps that they visit

VEIY CONCEIMEA ..ot 1
Fairly CONCEIMNEA ..o 2
NEIENEIT MO ...ttt ennas 3
NOL VEIY CONCEIMNEA ..ottt sesenas 4
NOt @t @ll CONCEIMNEM ... 5
DONMTKNOW <. 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A ROTATE ORDER OF STATEMENTS A-D THEN ASK
STATEMENTS E TO J IN ORDER SHOWN SINGLE CODE

QP51B  SHOWCARD P51

READ OUT: How much time they spend online

VEIY CONCEIMEA......viviiii ettt bttt 1
Fairly CONCEMEM ..ottt snanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA.....c..coimiiiiceciieiie ettt 4
NoOt @t @ll CONCEIMEA ..o 5
DONEKNOW ..ottt a bbbt bbbt 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A ROTATE ORDER OF STATEMENTS A-D THEN ASK
STATEMENTS E TO J IN ORDER SHOWN SINGLE CODE

QP51C SHOWCARD P51

READ OUT: Downloading or getting viruses or other harmful software or harmful apps as a result of what they do online

VEIY CONCEIMEA ......cvuiereiiisceseees et 1
Fairly CONCEIMNEA ..o 2
NEIENEIT NOT ..ot 3
NOL VEIY CONCEIMNEA ..ottt nsnsnanas 4
NOt @t @ll CONCEIMNEM .......veiicicci e 5
DONMTKNOW <.ttt 6
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A ROTATE ORDER OF STATEMENTS A-D THEN ASK
STATEMENTS E TO J IN ORDER SHOWN SINGLE CODE

QP51D SHOWCARD P51

READ OUT: Them giving out their personal details to inappropriate people

VEIY CONCEIMEA ......couvereieisctseeees bbb 1
Fairly CONCEIMNEA ... 2
NEIENEIT NOT ..ot 3
NOL VEIY CONCEIMNEA ..ottt nnnsnsenas 4
NOt @t @ll CONCEIMNEM .......veviiicie e 5
DONMTKNOW <.ttt 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP51E  SHOWCARD P51

READ OUT: Them being bullied online/ cyberbullying

VEIY CONCEIMEA.......vviiiciceciete ettt 1
Fairly CONCEIMEM ..o nanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt 4
NoOt @t @ll CONCEIMEA .......eeie et 5
DONEKNOW ..ottt ettt bbbttt bbbt 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP51F SHOWCARD P51

READ OUT: Damaging their reputation either now or in the future

VEIY CONCEIME ......vveiiii ettt 1
Fairly CONCEIMNEA ... 2
NEIENEIT MO ...ttt 3
NOE VEIY CONCEIMEA.....c..coimiiiiceciieiie ettt 4
NOt @t @ll CONCEIMNEM .......voviiiicie 5
DONMTKNOW <.t 6
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP51G  SHOWCARD P51

READ OUT: Seeing content which encourages them to hurt or harm themselves

VEIY CONCEIMEA ......coueeereiies et bbb 1
Fairly CONCEMEM ..ottt nanas 2
NEIENEIT NOT ..o bbbt 3
NOL VEIY CONCEIMNEA........cuieeieicieieieirss ettt nnnsnanas 4
NOt at all CONCEIMNEA ...ttt aeana 5
DONEKNOW ..ottt sttt bt aebna 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP51H SHOWCARD P51

READ OUT: The pressure on them to spend money online

VEIY CONCEIME ......vveiiii ettt 1
Fairly CONCEMEM ..ottt nnenas 2
NEIENEIT MO ...ttt 3
NOE VEIY CONCEIMED ..ottt bbb 4
NoOt @t @ll CONCEIMEA ...t 5
DONMTKNOW <. 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP511  SHOWCARD P51

READ OUT: Companies collecting information about what they are doing online (e.g. what they have been looking at
online/ sites they have visited etc.)

VEIY CONCEIMEA.......vviiiciceciete ettt 1
Fairly CONCEIMEM .......oviveieieieier et nanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt 4
Not @t @ll CONCEIMEA ...t 5
DONEKNOW ..ottt bbbttt bbbt 6
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ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
QP51J SHOWCARD P51

READ OUT: The possibility of my child being radicalised, e.g. influenced by extreme views online whether political, social

or religious
VEIY CONCEIMEA.......vviiiciceciete ettt 1
Fairly CONCEIMNEM ..ot 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt 4
NoOt @t @ll CONCEIMEA ..o 5
DONEKNOW ..ottt ettt bbbttt bbbt 6

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) - OTHERS SKIP TO QP57A DO NOT ROTATE SINGLE CODE
SHOWCARD P51K

QP51K  In the past 12 months, has your child asked you to buy them something because they've seen it advertised online?

IF NO - code 1
IF YES - Which of these best describes how frequently in the past 12 months your child has asked you to do this?

NBVET ettt ettt s et s ettt 1
EVEIY AY ..o 2
EVEIY WEEK ...ttt nanas 3
EVEIY MONTN ... 4
Every couple 0f MONTNS ... 5
LESS fEQUENTIY ..ot 6
DONMTKNOW <.ttt 7

ASK IF CHILD USES INTERNET AT QP23 (CODES 1-9) OTHERS SKIP TO QP57A MULTICODE FOR CODES 1 -10
QP52  SHOWCARD P52

Have you looked for or received information or advice about how to help your child manage online risks, from any of
these sources or in any other way?

READ OUT - Please choose as many as apply

YOUr Child’s SCNOOL.......eeviieiiiiiet e 1
Family OF HIENAS ......cvicvcecs ettt 2
From your Child theMSEIVES..........c.ieiiiriicrce e 3
Government or 106al QUENOTILY ........c.oceevreuriieicrieee e 4
BBC ..ottt 5
Manufacturers or retailers selling the product ...........cccevveeieieiesece e 6
Internet Service Providers/ ISPS..........cccvieiieice et 7
TV, radio, NEWSPAPETS OF MAGAZINES .....cueueueveririrereesereerreiessssssesesesesesesesesesesssssssssssssssssseses 8
Other websites with information about how to stay safe onling ... 9
OFNEI SOUICES ....eeeeceeceee ettt ettt ns e 10
No, have not looked for or received any information or advice ..., 1
DONMTKNOW ..o 12

Scripting instruction : OTHER SPECIFY TEXT QP52 (CODE 10)
Please specify other sources of information or advice about how to help child manage online risks
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ASK IF CHILD USES THE INTERNET AT QP23 (CODES 1-9) OTHERS SKIP TO QP57A SINGLE CODE
QP53 In the last year, do you think your child has seen anything online that is worrying, nasty or offensive or personally
embarrassing in some way?

IF NO: - CODE 4
IF YES: Do you think they have seen something once or twice in the last year or more frequently than that?
IF SEEN BUT UNSURE HOW OFTEN - CODE 3

Yes seen — just ONCE OF tWICE .........cuevririeerceee e 1
Yes seen - more frequently..........cocvvenrensncne e 2
Yes seen - but couldn’t say how many times..........cccccovvvvrvrenns 3
Not seen in 1ast Year.........ccccveeervceeeecceersr s 4
Don’t know whether seen any of these things ............cccevvevnes 5

SKIP IF CHILD AGED 8-11 or 12-15 ASK IF CHILD EVER GOES ONLINE AT QP23 (CODES 1 -9) - MULTICODE OK FOR CODES 1-14-
OTHERS SKIP TO QP57A
SHOWCARD P54

QP54  Thinking about the different devices that your child uses, for instance computers, tablets, or mobile phones, have they
ever used these devices to do any of the following?

IF NECESSARY: This could include any time spent learning about this when they are at school

READ OUT - Please choose as many as apply

Change or €dit @ PROLO ......c..vcviciiccee bbbt 1
Make @ drawing OF PICIUIE........c.cueieieiririie ettt bbbttt s 2
1YL= TN T TP 3
Make a meme or gif (an image, video or piece of text that is funny that gets spread around online)................. 4
WITEE @ DIOG ..t ettt bbb 5
Make @ VIOg (VIAEO DI0G) ....vuiueviiriieiiieirieiest ettt bbbttt 6
MaKE @ WEDSILE ... 7
Yo T LA o] o3 0T =1 4T PSPPSR 8
Modify OF ChANGE @ GAME ..o bbb bbb 9
MaKE OF AESIGN @ TODOL ..o 10
MaKE thEIF OWN MUSIC ...ttt sttt snneen 11
Change or edit somebody else’s music (such as cutting, editing or mixing tracks) ............cccoveveviresseesirennn, 12
Make an animation/ moving PICtUrE OF IMAGE ........ceueiiereicrirs ittt es 13
Make a character (avatar) that lives and plays in games or sites like Moshi Monsters, Minecraft etc............... 14
INONE OF TNESE .ottt es ettt ene s 15
DIONMTKNOW ...ttt s e s8R s s ee et e e een 16

QP55 AND QP56 DELIBERATELY LEFT BLANK
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MOBILE PHONE

Now some questions about mobile phones.

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) -
OTHERS SKIP TO QP65
QP57A  Please think about how your child uses his/ her mobile phone on a typical school day.
How many calls would you say he/ she makes on his/ her mobile phone — both before and after school? Please think
about calls made by dialling using the phone as well as using apps such as Viber, Skype or FaceTime.
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) -
OTHERS SKIP TO QP65
QP57B  And how many calls would you say he/ she makes using his/ her mobile phone on a weekend day?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QP57A QP57B

School day Weekend day

Number of calls made in a typical day —
Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QP57A THE PARENT MENTIONS A HIGH NUMBER OF CALLS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QP578B - IF A HIGH NUMBER OF CALLS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD
THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F(CODE 1)

QP58A How many text-based messages would you say he/ she sends from the phone on a typical school day —before school,
during school and after school? Please think about messages over the mobile network as well as any text-based
messages they may send through instant messaging apps such as BBMs, Apple iMessage or apps such as WhatsApp,
Kik, SnapChat, Yahoo Messenger, Viber or Skype.

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO ATOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F(CODE 1)
QP58B  And how many text-based messages would you say he/ she sends from the phone on a weekend day?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QP58A QP58B

School day Weekend day

Number of text-based messages sent in a
typical day — Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QP58A THE PARENT MENTIONS A HIGH NUMBER OF MESSAGES PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QP58B - IF A HIGH NUMBER OF MESSAGES IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS SKIP TO QP65 MULTICODE OK FOR CODES
1-16
QP59  SHOWCARD P59

Do you have any of these rules or restrictions about the use that your child makes of his/ her mobile phone?

READ OUT - Please choose as many as apply

PROBE - Any others?
Child is responsible for paying top-ups/ Bills ...........cccvierriieeiniicicees e 1
There is an agreed limit for amount spent on contract or through top up..........cceeve.... 2
No going online/ using apps t0 g0 ONIINE .........cceeiieriicerce e 3
Rules about what they do online on their phone ... 4
Regularly check what they're doing with the phone ... 5
Only calls/ texts to an agreed list of PEOPIE...........oeeievieeiriiriis 6
No calls to premium rate NUMDETS .......ccueveiiirsecccree e 7
No texts to premium rate NUMDETS .......ccceviviirieecece e 8
Only to make/ receive voice calls or send texts, nothing €ISe ..........cccovvvererecinierninns 9
No downloading of apps/ applications onto the phone............ccccveercrnccnnccnnee 10
App store password is not known by the child ..., 1
Only able to download free to pUrchase apPs.......cocereeeeerneerreiee e 12
No in app/ OnliNg PUICASING .......c.vveveviiriieiiiereieies et 13
Only send pictures/ videos to an agreed list of people.........ccccovvrvervicevicesrceinen, 14
Prevent certain apps from knowing child’s location by disabling location .................... 15
L0131 OO 16
No, do not have ANY rules or reStriCtions ..........ccceeeveviveeeereceee e 17

Scripting instruction : OTHER SPECIFY TEXT QP59 (CODE 16)
Please specify other rules or restrictions about the use that child makes of their mobile phone

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) ROTATE ORDER OF STATEMENTS A-C,
THEN ASK STATEMENT D SINGLE CODE
QP60  SHOWCARD P60

Please tell me the extent to which you are concerned about these aspects of your child’s mobile phone use.

NEW SCREEN

QP60A READ OUT: How much time they spend using the phone

VEIY CONCEIME ......vveiiii ettt 1
Fairly CONCEMNEM .......oviveieieieer ettt nanas 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt bbb 4
Not @t @ll CONCEIMEA ... 5
DONEKNOW ..ottt ettt bbbttt bbbt 6
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ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) ROTATE ORDER OF STATEMENTS A-C,
THEN ASK STATEMENT D SINGLE CODE

QP60B SHOWCARD P60

READ OUT: Who they are in contact with using their mobile phone

VEIY CONCEIMEA.......vviiiciceciete ettt 1
Fairly CONCEIMNEM ..ot 2
NEIENEIT NOT ..ot 3
NOE VEIY CONCEIMEA ..ottt 4
NoOt @t @ll CONCEIMEA ..o 5
DONEKNOW ..ottt ettt bbbttt bbbt 6

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) ROTATE ORDER OF STATEMENTS A-D,
THEN ASK STATEMENT D SINGLE CODE

QP60C SHOWCARD P60

READ OUT: Use of location based services that share your child’s location with other people (e.g. other users
of the service or their social media contacts)

VEIY CONCEIMEA ......couvereieisctseeees bbb 1
Fairly CONCEIMEM .......oviveieieieier et nanas 2
NEIENEIT NOT ..ot 3
NOL VEIY CONCEIMNEA ...ttt snaenas 4
NOt at all CONCEIMEA ...ttt bbb 5
DONEKNOW ..ottt bbbttt bbbt 6

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) DO NOT ROTATE THIS STATEMENT SINGLE
CODE

QP60D SHOWCARD P60

READ OUT: Being bullied via calls/ texts/ emails/ messages to their mobile phone

VEIY CONCEIMEA ......cvuiereiiisceseees et 1
Fairly CONCEIMNEA ... 2
NEIENEIT MO ...ttt 3
NOL VEIY CONCEIMNEA ..ottt snanas 4
NOt @t @ll CONCEIMNEM .......veviiic e 5
DONMTKNOW <.t 6
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ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) SINGLE CODE
QP61  The UK mobile phone networks — so 02, Vodafone, EE and so on — each have a block on adult or 18+ content which

requires users to go through an age verification process before this content can be unblocked and received on their
mobile device

Did you know about this bar on adult content before today?

YES ot 1
NO et 2
DOMEKNOW et 3

ASK IF CHILD HAS OWN MOBILE PHONE THAT IS NOT A SMARTPHONE AT QP4 (CODES 2-3) - OTHERS SKIP TO QP63 SINGLE
CODE

QP62  Could your child’s mobile phone be used to go online?

NOTE TO INTERVIEWER: IF PARENT SAYS INTERNET ACCESS HAS BEEN DISABLED/ TAKEN OFF — PLEASE CODE 1

Y B ettt seanan 1
NO ettt ettt 2
DOMEKNOW <.t 3

ASK IF CHILD HAS THEIR OWN SMARTPHONE AT QP4 (CODE 1) OR IF CHILD’S MOBILE PHONE CAN GO ONLINE AT QP62 (CODE 1)
- OTHERS SKIP TO QP64 SINGLE CODE

QP63 Do you know whether the bar on accessing adult content is set up on your child’s mobile phone, or has this been deactivated?

Yes — bar on adult content is set up and in place ..........ccccoeoeercrniicrnccee e 1
No - bar on adult content has been deactivated.............ccooverrienicnncnne 2
Don't know whether bar on adult content is in place or NOt.........cccccvvvvriveicccesscsieceieas 3

QP64 — DELIBERATELY LEFT BLANK
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GAMING

Now some questions about gaming

ASK ALL PARENTS MULTICODE OK FOR CODES 1-8
QP65  SHOWCARD P65

Does your child ever play games at home or elsewhere in any of these ways?

READ OUT - Please choose as many as apply

On a hand held games console (like a Nintendo DS or 3DS or Sony PS Vita or Wii U) .......ccccoveiiviiienicerece e,
On a games console connected to a TV (like an Xbox/ PlayStation/ Wii)

On a tablet (like an iPad, Kindle Fire or Google Nexus)

On a desktop computer/ 1aptop/ NEIDOOK........c.v et
On a mobile phone or Smartphone (like an iPhone, Samsung Galaxy/ BIackBerry)...........ccovrrirnninninicnenieenns

On a portable media player (like an iPod Touch)

On an MP3 player (IKE @N IPOG).........c.ciiiiriieiicesecs ettt
On a Smart TV directly — not using a games console connected t0 the TV ...
NO, NEVET/ DOES NOL PIAY GAMES ......vrivieireiieieeet ettt bbb

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) - OTHERS SKIP TO QP67
QP66A Please think about the time your child spends playing these types of games at home or elsewhere on a typical school

day.

How many hours would you say he/ she spends playing these types of games at home or elsewhere on a typical school

day?

IF NECESSARY - Please think about any device your child uses for playing games.
INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF UNSURE.

NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) - OTHERS SKIP TO QP67
QP66B  And how many hours would you say he/ she spends playing these games at home or elsewhere on a weekend day?

QP66A

QP66B

School day

Weekend day

Number of hours gaming in a typical day — Please enter
0 if none, or enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP66A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE

SCHOOL DAYS

LIKEWISE AT QP66B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) - OTHERS SKIP TO QP68 MULTICODE FOR CODES 1-18
QP67  SHOWCARD P67

Do you have any of these rules or restrictions about the games your child plays at home or elsewhere - whether on a
games console or player, a computer, or any other device?

READ OUT - Please choose as many as apply

PROBE - Any others?
No games after @ Certain time .........cccocceviceiccise e 1
Only allowed to play games for a set period of ime.........cocverinncnrcrs 2
Only games with appropriate age rating...........cocveereeirieneneeneeeseeseseeees 3
NO games With VIOIENCE ........c.cuiieiiiriieiciree et 4
NO gameS WIth ArUG USE......cueuviriiiiicecieieieisssiseeeseis sttt 5
No games with swearing/ bad [angUaGE ..........ccccevierrieeiice e 6
No games with nudity/ sexual CONtEN..........cccvvveeiieriicerce e 7
Regularly check on what they're playing.............ccerrinneneneeeeeneeene 8
Can only play when supervised/ not on their OWN ..o 9
Only a game that an adult or parent has played/ tried first...........cccovernicnnccnnennn. 10
NO 0ONliNE GaME PlAYING ....vcvevevririiieeeieieie st eses 1
No online game playing with people they don’t already Know..........cccceevevvvvrccecnnnee 12
No onling chat Or MESSAGING ........vvveeeeeereiirirrireee e ses 13
NO MUI-PIAYET GAMES ... 14
Only games that are free to play ..........ccooevrennieee e, 15
No games with in-app or in game PUrChasing ..........cccueureerreureenereneeniereeesee e 16
No games with subscriptions that recur after a set period of time (ie monthly)............ 17
OFNBT e 18

Scripting instruction : OTHER SPECIFY TEXT QP67 (CODE 18)
Please specify other rules or restrictions about child’s gaming at home or elsewhere

ASK ALL PARENTS SINGLE CODE

QP68  Some games consoles and games players can be used to go online, watch and download TV and movies and to chat
with others.

Did you know this before today?

QP69- DELIBERATELY LEFT BLANK
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ASK PARENTS OF 3-15S WHOSE CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) - OTHERS SKIP TO QP71 MULTICODE FOR
CODES 1 -4

QP70  SHOWCARD P70
Many games can now be played online, either through games consoles, other games players or through other devices
such as desktop computers, laptops, tablets, mobile phones and smart TVs. Examples of popular games that can be
played online include FIFA football games, Minecraft, Club Penguin, Animal Jam, Stardoll and Moshi Monsters.

Does your child ever play online games?

IF NO: code 5
IF YES: refer to SHOWCARD P70 AND SAY: When your child plays online games, which of these describe how they are
playing?

READ OUT - Please choose as many as apply.

Playing on their own/ against the computer or games CONSOIE/ PIAYET...........cccveeieerriiieree s 1
Playing against or with someone else in the same room as them..........cccceirccccc s 2
Playing against or with someone else they have met in person who is playing somewhere else ..........c.cccovvvvreeeennns 3
Playing against or with one or more other people they have not met in person who are playing somewhere else........ 4
No — child does Not play ONlINE GAMES ... bbb 5
DIONMTKNOW .ttt ettt et s e 428 E e A e ee a2 E e ee s E s e s e st et enae e 6

ASK IF CHILD EVER PLAYS ON A HANDHELD GAMES PLAYER AT QP65 (CODE 1) OR ON A FIXED GAMES CONSOLE QP65 (CODE 2)
- OTHERS SKIP TO QP74 SINGLE CODE

Note to scripter: Question text varies according to responses at QP65 as per below - only one version to be shown per
eligible respondent

QP71 QUESTION TEXT IF QP65/1 AND QP65 NOT 2 Are there any parental controls set on the handheld games player ?
QUESTION TEXT IF QP65/2 AND QP65 NOT 1 Are there any parental controls set on the games console that is
connected to a TV?

QUESTION TEXT IF QP65/1 AND QP65/ 2 Are there any parental controls set on either the handheld games player or
the games console connected to a TV ?

IF NECESSARY - This might include things like time-limiting software that only allows them to play for a set amount of
time or controls to stop your child playing games above a certain age rating or to restrict or prevent them going online

Y S et ettt rn 1
NO et 2
DONMEKNOW ...ttt 3
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ASK IF CONTROLS SET AT QP71 (CODE 1) - OTHERS SKIP TO QP73 ROTATE ORDER OF STATEMENTS A AND B SINGLE CODE
QP72  SHOWCARD P72

Please tell me the extent to which you agree or disagree with these statements about these parental controls that you
have in place

NEW SCREEN

QP72A READ OUT: | am confident that the controls we have are effective

SHONGIY AISAGIEE .......cvceeee bbb 1
SlGtlY dISAGIEE........ov v 2
Neither agree NOr diSAGIEE ..........ccvveriieiirieeee e 3
SHGOHY AQTEE ...t bbbt 4
SHONGIY AGIEE.....eviveiictcieece et 5
DONMEKNOW <.t 6

ASK IF CONTROLS SET AT QP71 (CODE 1) - OTHERS SKIP TO QP73 ROTATE ORDER OF STATEMENTS A AND B SINGLE CODE
QP72B  SHOWCARD P72

READ OUT: [ think my child might be able to get around or disable the controls

SHONGIY TISAGIEE ...t bbbt 1
SlIghtly dISAGrEE......cvvveviiircieiiete et 2
Neither agree NOr diSAGIEE ..........cucveeriieiirieere e 3
SHGNEY BT ... 4
SHONGIY AGIEE....... ettt 5
DONMEKNOW <.t 6

ASK IF NO CONTROLS SET AT QP71 (CODE 2) - OTHERS SKIP TO QP74 MULTICODE OK FOR CODES 1-11
Note to scripter: Question text varies according to responses at QP65 as per below
QP73 And can you tell me why there are no parental controls set on the handheld games player (if QP65/1 and QPE5/NOT 2)

And can you tell me why there are no parental controls set on the on the games console that is connected to a TV? (if
QP65/2 AND QP65/ NOT 1)

And can you tell me why there are no parental controls set on either the handheld games player or the games console
connected to a TV? (IF QP65/1 AND QP65/2)

DO NOT READ OUT

PROBE: What else?
Didn’t know this Was pPOSSIDIE .........c.cvcvrvirieecriceeerr e 1
Trust my child to be sensible/ responsible.............cooveevieiniiiesice e, 2
Child too old for setting these CONtrols............cccceievricceiniice e 3
Don't kKnow how 0 do thiS......c.euveeereceee s 4
Wouldn't work/ they’d find a way around any controls.............ccooenerernirinenes 5
Too complicated/ time consuming to install/ administer ...........c.cccovvinirinenee, 6
Child is always supervised/ always an adult present.............ccoeeevveversercrnnenns 7
Child is too young for this to be @ problem .........c..ccccvveiiniiieicieec e 8
Would interfere with other siblings/ family members gaming...........ccccocovverrvnnen. 9
Cannot be used t0 GO ONIINE ... 10
14 T 1
DONMTKNOW ..ottt 12

Scripting instruction : OTHER SPECIFY TEXT QP73 (CODE 11)
Please specify other reasons for not having parental controls installed on gaming device
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ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) OTHERS SKIP TO QP75 ROTATE ORDER OF STATEMENTS A
TO F SINGLE CODE

QP74  SHOWCARD P74
Please tell me the extent to which you are concerned about these aspects of your child’s games playing through any
means.

NEW SCREEN

QP74A  READ OUT: The content of the games they are playing

VEIY CONCEIMEA ..ot 1
Fairly CONCEIMNEA ... 2
NEIENEIT NOT ..o et 3
NOL VEIY CONCEIMNEA........eieeieicieieieirisisi et snsenas 4
NOt @t @ll CONCEIMNEM ... 5
DONMTKNOW <.ttt 6

ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) OTHERS SKIP TO QP75 ROTATE ORDER OF STATEMENTS A
TO F SINGLE CODE

QP74B  SHOWCARD P74

READ OUT: How much time they spend playing games

VEIY CONCEIMEA ......cvuiereiiisceseees et 1
Fairly CONCEIMNEA ... 2
NEIENEIT MO ...ttt 3
NOL VEIY CONCEIMNEA ..ottt snanas 4
NOt @t @ll CONCEIMNEM .......voviiiicie 5
DONMTKNOW <. 6

ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) AND IF QP70 (CODES 1-4) OTHERS SKIP TO QP74D ROTATE
ORDER OF STATEMENTS A TO F SINGLE CODE

NOTE TO SCRIPTER: DIFFERENT FILTER TO OTHER QUESTION ITERATIONS
QP74C SHOWCARD P74

READ OUT: Who they are playing online games with

VEIY CONCEIMEA ......cvuiereiiisceseees et 1
Fairly CONCEIMNEA ..o 2
NEIENEIT MO ...ttt ennas 3
NOL VEIY CONCEIMNEA........cieeiiiiieieieirsst ettt nsnsesenas 4
NOt @t @ll CONCEIMNEM .......eeeiiiccie e 5
DONMTKNOW <.t 6
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ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) OTHERS SKIP TO QP75 ROTATE ORDER OF STATEMENTS A
TO F SINGLE CODE

QP74D SHOWCARD P74

READ OUT: The pressure to make in-game purchases for things like access to additional points/ tokens/ levels or for
game upgrades or add-ons

VEIY CONCEIMEA ..ot 1
Fairly CONCEIMEM .......oviveieieieier et nanas 2
NEIENEIT NOT ..o bbbt 3
NOL VEIY CONCEIMNEA ..ottt snaenas 4
NOt at all CONCEIMEA ...ttt aeana 5
DONEKNOW ..ottt a bbbt bbbt 6

ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) OTHERS SKIP TO QP75 ROTATE ORDER OF STATEMENTS A
TO F SINGLE CODE

QP74E  SHOWCARD P74

READ OUT: The possibility of them being bullied by other players

Very concerned

............................................................................................................... 1
Fairly CONCEIMNEA ..o 2
NEITNEI MO ...ttt bbb 3
NOL VEIY CONCEIMNEA ..ottt snaenas 4
NOt at all CONCEIMEA ... ssnssnas 5
DOMEKNOW <.ttt nnenas 6

ASK IF CHILD EVER PLAYS GAMES AT QP65 (CODES 1-8) OTHERS SKIP TO QP75 ROTATE ORDER OF STATEMENTS A
TO F SINGLE CODE

QP74F SHOWCARD P74

READ OUT: The amount of advertising in games

VEIY CONCEIMEA ......coueerieiieesceee s 1
Fairly CONCEIMNEA ... 2
NEIENEIT NOT ..ottt 3
NOL VEIY CONCEIMNEA ..ottt snaenas 4
NOt @t @ll CONCEIMNEM ... 5
DONMTKNOW <.ttt 6
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ASK ALL PARENTS OF 3-155 - ASK A TO C IN ORDER

SHOWCARD P75

QP75  Moving on, I'd now like to ask you some questions about your child’s screen time. By screen time | mean the time your
child spends looking at screens on all the different devices they may use, including TV, mobile phones, laptops, tablets
and gaming devices.

QP75A SHOWCARD P75
Please tell me the extent to which you agree or disagree with the following statements

READ OUT: | find it hard to control my child’s screen time

DISAGrEE @ 10L.......cuciieeeeccce e 1
DiSAGrEe @ lIHE ... 2
Neither agree NOr AISAGIEE .....ccvurririiiiceeieieie st ssesnaenas 3
AGrEE A IIHE ..o e 4
AGrEE A 10L......eee e 5
DONMTKNOW <.ttt 6

QP75B SHOWCARD P75

READ OUT: | think my child has a good balance between screen time and doing other things

DiISAGrEE @ 10%.... ..o 1
DiISAGrEe @ L . ..o 2
Neither agree NOr diSAGIEE ..........ccvverieirieee e 3
AGIrEE @ I ....vveeeeeeee et 4
AGIEE @ 108t 5
DONMEKNOW <.t 6

QP75C SHOWCARD P75

READ OUT: My child’s screen time gets in the way of family time

DISAGrEE @ 10L... ... 1
DiSAGrEE @ lIHE ... 2
Neither agree NOr diSAGIEE ..........ccvveriieiirieeee e 3
AGrEE A TIHE ..o e 4
AGrEE A 10L..... e 5
DONMEKNOW ...t 6

IF PARENT OF CHILD AGED 3-4 - GO TO QP76
SAY TO PARENT OF CHILD AGED 5-15 SINGLE CODE

QCO0 I'd now like to speak with your child about these types of media as we're interested in hearing what your child has to say
about them.

INTERVIEWER - IT IS THE PARENT'S DECISION WHETHER THEY WANT TO STAY WHILE THEIR CHILD IS
INTERVIEWED

TO BE COMPLETED BY INTERVIEWER : WAS THE CHILD TO BE INTERVIEWED PRESENT DURING THIS
INTERVIEW WITH THEIR PARENT?

Yes, and child conferred with parent as the interview was taking place..........ccccveveeviinirienninns
Yes, but they did not comment during the INterVIEW...........cooeevieeerr e
NO, they WEFE NOL PrESENT .......c..veeiieiieiei et



TELEVISION

SAY TO CHILD - Thank you for helping us out with this. We have some questions that we would like to ask you about
the things that you do. There are no right or wrong answers to any of these questions as it is not a test. There may be
some things you haven't heard of or you don't use but that is fine. If there is any question that you don’t understand or
you are not sure about it is okay to ask me for help or to answer by saying Don’t know.

So to start, we have some questions about TV. Can you have a look at this list please

SKIP IF CHILD AGED 5-7 MULTICODE OK FOR CODES 1-8

QC1 SHOWCARD C1
Do you EVER use any of these to watch television programmes or films at home or elsewhere?
This could be watching television programmes or films as they are broadcast, anything recorded from the TV to view later
or any use of catch up services or other On-demand content.

READ OUT - You can choose as many as you like, as long as they apply to you

IF NECESSARY - Not DVDs or video clips.

A TEIBVISION SBE.... ettt ettt ettt nnnas 1
A tablet (like an iPad, Kindle Fire, GOOgIE NEXUS) ........ceuivrirerriieieiriieeireiee e 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)..........ccccouvevvivcviniiernines 3
A computer/ [aptop/ NEIDOOK ... ...ciceiciceie e 4
A portable media player (like an iPOd TOUC) .........cccceivieeiieserce e e 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) ........ccocererirrenineninieninens 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........ccovecrrienncnnicnnnee 7
Other type Of AEVICE ...t e 8
NONE OF THESE/ Do not watch TV programmes............cccveeeeiersinseenssesssessssssesessssssessssssssssesenns 9
DONMTKNOW ...ttt ettt 10

Scripting instruction : OTHER SPECIFY TEXT QC1 (CODE 8)
Please specify other type of device used to watch television programmes or films at home or elsewhere

SKIP IF CHILD AGED 5-7 SINGLE CODE ONE RESPONSE FROM QC1
Note to scripter: Only allow responses from QC1 - IF ONLY ONE RESPONSE GIVEN AT QC1 AUTOPUNCH
QC2 SHOWCARD C1 AGAIN

And when you watch television programmes or films, which one of these do you use most often....

IF NECESSARY - At home or elsewhere.
IF NECESSARY - Not DVDs or video clips.

A TBIBVISION SBL... .. ettt 1
A tablet (like an iPad, Kindle Fire, GOOGIE NEXUS) ........ceuiverrerriieieiriieeireieeeiseies e 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)...........ccvevvereninecnnes 3
A computer/ 1aptop/ NEIDOOK ... ...t 4
A portable media player (like an iPOd TOUC) .........cc.ccviiieiiercrce e e 5
A games console connected to a TV (like a PlayStation/ XboxX/ Wii) ..........ccccovreerniceriesnesnieinnns 6
A portable or handheld games player (like a Nintendo DS/ Sony PS Vita).........cccooveevicnicciniicennns 7
Other type Of AEVICE ...t e 8
) 0T TP 9

Scripting instruction : OTHER SPECIFY TEXT QC2 (CODE 8)
Please specify other type of device mostly used to watch television programmes or films at home or
elsewhere

45



For the next couple of questions | would like you to think about any television that you watch on a TV set
NEW SCREEN

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV ON A TV SET AT QC1 (CODE 1) - OTHERS SKIP TO QC4

QC3A  Please think about the time you spend watching television on a TV set on a typical school day.
How many hours would you say you spend watching TV programmes on a TV set — before school, during school and
after school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.
NB TYPICAL SCHOOL DAY NOT HOLIDAYS. TELEVISION PROGRAMMES NOT DVDS THROUGH THE TV SET OR
GAMES.
So before school when you get up? When you get back from school? After you've had dinner or tea?

IF NECESSARY - This could be watching TV programmes as they are broadcast or on-demand content which
can be accessed at a time that is convenient

IF NECESSARY - Not time watching DVDs

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV ON A TV SET AT QC1 (CODE 1) - OTHERS SKIP TO QC4
QC3B  And how many hours would you say you watch television programmes on a TV set on a Saturday or Sunday?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

IF NECESSARY - This could be watching TV programmes as they are broadcast or on-demand content which
can be accessed at a time that is convenient

IF NECESSARY - Not time watching DVDs

QC3A QC3B

School day Weekend day

Number of hours watch TV on a TV set in
a typical day — Please enter 0 if none, or
enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC3A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS. LIKEWISE AT QC3B - IF A FIGURE OF SEVEN

HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE
ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-8) OTHERS SKIP TO QC6 MULTICODE OK FOR
CODES 1-6

QC4  SHOWCARD C4
Which of these things, if any, are things that you don't like about TV?

READ OUT - Please choose as many as apply

TOO MANY AAVEIES ...t nnenas
Seeing things that make me feel sad, frightened or embarrassed
Not enough programmes that | e ...........ceerirririinrcree e
Not enough programmes showing people like me
Seeing things that are too old for me
Programmes that are 0N t00 1ate..........cceevrviiiiecee s
These things don’t worry me/ None of these

What was QC5 and QC6 and QC7 and QC8 from 2015 deleted

SKIP IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-8) - OTHERS SKIP TO QC6 SINGLE CODE
QC5 SHOWCARD C5

Where do you think the BBC mainly gets its money from?

From the government/ COUNGIL............ccoviceicicce e 1
From everyone that uses the BBC ...........ccccvieiiiiniccsce et 2
From companies that advertise With the BBC ..........cccoueuviiieriicesice e 3
DONEKNOW ..ottt bbb bbbttt et bbb s s s aeae bt 4
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YOUTUBE

SKIP IF CHILD AGED 5-7 ASK ALL 8-15S - OTHERS SKIP TO QC10 SINGLE CODE
QC6 Do you ever use the YouTube website or app?

IF NECESSARY: On anything you use to go online at home or elsewhere

Yes, use the YOUTUDE WEDSIE @PP ......cvevreerreecieees e 1
No, do not use the YouTube WEDSItE OF PP .......veeeeeeeieiriiseeecs s 2
DONMTKNOW ..ot 3

ASK IF CHILD ANSWERS YES AT QC6 (CODE 1) - OTHERS SKIP TO QC10 - MULTICODE OK FOR CODES 1-9
SHOWCARD C7A

QC7A  Here s a list of the sorts of things that you might have watched on YouTube. Which of these, if any, do you watch on YouTube?
READ OUT: -Please choose as many as you like, as long as they apply to you

THEN READ OUT: What other sorts of things do you watch on YouTube that are not included here?

Funny videos/ jokes/ pranks/ ChalleNgES .........cccvvueuriieiriiiieiiiee e 1
MUSIC VIABOS ...ttt bbb 2
Vloggers or YouTube personalities (such as Zoella or PEWDIEPIE)..........ccccovvverriereriereisiiceinenn, 3
‘How-to’ videos or tutorials about hobbies/ sports/ things you are interested in ..........c.cccveveenee 4
Game tutorials/ walk-throughs/ watching other people play games...........ocooverncrnesnrennenas 5
‘Unboxing’ videos — e.g where toys are unwrapped or assembled............ccorecrrecrneeneieenenns 6
Film trailers, clips of programmes, ‘best-bits’ or programme highlights .............ccccevvrienireeiiicnnn. 7
Whole programmes, films, cartoons, mini-movies, animations, SONGS ...........ccccvvveereererseecnnennns 8
Other — PIEASE SPECITY ......cvvrieeersicieie ettt bbb aesnaes 9
DONMTKNOW <.ttt ettt nnas 10

Scripting instruction : OTHER SPECIFY TEXT QC7A (CODE 9)
Please specify other things watched on YouTube

ASK IF CHILD ANSWERS YES AT QC6 (CODE 1) - OTHERS SKIP TO QC10 — SINGLE CODE ONE RESPONSE GIVEN AT QC7A
Note to scripter: Only allow responses from QC7A- IF ONLY ONE RESPONSE GIVEN AT QC7A AUTOPUNCH

SHOWCARD C7A AGAIN
QC7B  And which one of these things that you watch is your favourite thing to watch on YouTube?
Funny videos/ jokes/ pranks/ ChalleNgES .........cccvuueeiieeiriiieieiee e 1
MUSIC VIABOS ...t 2
Vloggers or YouTube personalities (such as Zoella or PEWDIEPIE)..........ccveeeeereeeericenircrneeeee 3
‘How-to’ videos or tutorials about hobbies/ sports/ things you are interested in ..........c.ccoveveenee 4
Game tutorials/ walk-throughs/ watching other people play games...........occoveornernesneiennenas 5
‘Unboxing’ videos — e.g where toys are unwrapped or assembled.............coovveeeennssinseeinnns 6
Film trailers, clips of programmes, ‘best-bits’ or programme highlights .............ccccevrieniieerricnnn. 7
Whole programmes, films, cartoons, mini-movies, animations, SONGS ...........ccccvveeriererseecnnennns 8
Other — PIEASE SPECITY ......ceeeeieeeereeie ettt 9
DONMTKNOW <.ttt ettt ee e ennas 10

Scripting instruction : OTHER SPECIFY TEXT QC7B (CODE 9)
Please specify favourite thing to do on YouTube

48



ASK IF CHILD ANSWERS YES AT QC6 (CODE 1) - OTHERS SKIP TO QC10 SINGLE CODE
QC7C Do you prefer to watch YouTube videos, TV programmes on a TV set, or do you like both the same?

Prefer to watch YOUTUDE VIABOS ........covvvececeee ettt 1
Prefer to watch TV programmes 0n @ TV SEL.......cccrcrreree et 2
Like DOth the SAME .....cecueiicicice et 3
DONEKNMOW <.ttt bttt ettt s s s s nnenas 4

ASK IF CHILD ANSWERS YES AT QC6 (CODE 1) - OTHERS SKIP TO QC10 SINGLE CODE
SHOWCARD C8

QC8 You may use some of these to watch things on the YouTube website or app. Which one of these do you use most often to watch
things on YouTube?

IV OO 1
A tablet (like an iPad, Kindle Fire, G00gIe NEXUS) .......cccevirireiiiriieiieisercrs e 2
A mobile phone / Smartphone (like an iPhone/ Samsung Galaxy/Blackberry) ...........ccccoevveeinnee. 3
A computer/ [aptop/ NEIDOOK ..........ccviieieiicieccece ettt 4
A portable Media Player (like @an iPod TOUCH).........cvriiininiinneree e 5
A games console or player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita)............. 6
S0Me Other AEVICE — PIBASE SAY.......c. vttt 7
DONMTKNOW ..ot 8

Scripting instruction : OTHER SPECIFY TEXT QC8( CODE 7)
What other thing do you use most often to watch things on YouTube

SKIP IF CHILD AGED 5-7 OR 8-11 ASK 12-158 WHO USE YOUTUBE AT QC6 (CODE 1) — OTHERS SKIP TO QC10 SINGLE
CODE
QC9  SHOWCARD C9

Where do you think YouTube mainly gets its money from?

From the government/ COUNCIL............cerrieerecr e 1
From everyone that USES YOUTUDE ........ovu it 2
From companies that advertise with YOUTUDE ... 3
DONMTKNOW <.ttt 4
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INTERNET

Now we’re going to talk about the internet and going online. There are lots of different things you might do when you are
online: going to websites or apps like Google, Wikipedia or YouTube, playing games online, watching TV programmes or
clips online, or using social media sites like Facebook, Instagram, Snapchat or What'sApp. Please think about all the
things you might do online at home or elsewhere.

SKIP IF CHILD AGED 5-7 ASK ALL 8-15S MULTICODE OK FOR CODES 1 -9
QC10 SHOWCARD C10

We'd like to ask you some questions now about what you might use to access the internet or go online.

Do you ever use any of these to go online at home or elsewhere?

READ OUT - Please choose as many as apply

A tablet (like an iPad, Kindle Fire or GOOGIE NEXUS).......ccovvriverricieiieieisiicsisiets et esns 1
A TAPIOP, NEBIIOOK ......eeict ettt na s tnn 2
A desktop COMPULET (PC OF MAC).......ccueuiieeeiircieiets ettt sss st nb s nns 3
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)...........ccvevvvenivirininirenns 4
A portable media player (like @n iPod TOUCN ) ..o 5
A games console or games player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita)............... 6
A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top box

Or games CONSOIE 0 O ONNNE) ......cvvuiveiicieiscce ettt bbb tes 7
E-reader/ e-book readers (like a standard Kindle or a Kobo eReader or Nook eReader) ...........ccccvvevernnes 8
Other tYPe OF ABVICE .......ceiecee bbb 9
NONE OF THESE/ DO NOt g0 ONINE.......covmiiiieireiriieieieieieiseiee ettt 10
) 00O 1"

Scripting instruction : OTHER SPECIFY TEXT QC10 (CODE 9)
Please specify other type of device they use to go online at home or elsewhere
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SKIP IF CHILD AGED 5-7 - ASK IF CHILD USES ANY DEVICE TO GO ONLINE AT QC10 (CODES 1-9)- OTHERS SKIP TO QC12A
SINGLE CODE

Note to scripter: Only allow responses from QC10 - IF ONLY ONE RESPONSE GIVEN AT QC10 AUTOPUNCH
QC11  SHOWCARD C10 AGAIN
And when you go online at home or elsewhere, which do you use most often?

A tablet (like an iPad, Kindle Fire or GOOGIE NEXUS)........coiuevreuriieiirriireireieeseieeeeiee e 1
A TAPIOP, NEBII0OK ......ceceict e bbbt nb st 2
A desktop COMPULET (PC OF MAC).......c.cueuriireiiercieiets ettt sttt bbbt 3
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry).........cccocoevceivicevecnnennn, 4
A portable media player (like @n iPod TOUCN ) ..o 5
A games console or games player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita)............... 6
A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top box

0r games CONSOIE t0 GO ONNINE) ......vvvvecveiicreieesce ettt sntes 7
E-reader/ e-book readers (like a standard Kindle or a Kobo eReader or Nook eReader) ...........ccccvvevernnes 8
Oher tYPE OF ABVICE .. v.vvivvictci ettt bbb bbb bbb tes 9
) 0TS 10

Scripting instruction : OTHER SPECIFY TEXT QC11 (CODE 9)
Please specify other type of device mostly used to go online at home or elsewhere

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) - OTHERS SKIP TO QC37
QC12A  Please think about the time you spend going online at home or elsewhere on a typical school day. We're interested in the
time spent on all the things you may use to go online.

IF NECESSARY: Such as using any type of computer (so a laptop, netbook, desktop) or tablet, mobile phone, a games
console or a media player like an iPod Touch.

How many hours would you say you spend going online — before school, during school and after school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9)  -OTHERS SKIP TO QC37
QC12B  And how many hours would you say you go online on a Saturday or Sunday?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QC12A QC12B
School day Weekend day

Number of hours used in a typical day -
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC12A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC12B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD GOES ONLINE AT QC10 (CODES 1-9)- MULTICODE OK FOR CODES 1 TO 14 -
OTHERS SKIP TO QC37

SHOWCARD C13
QC13  When you use things like computers, tablets, or mobile phones, have you ever done any of these things?

IF NECESSARY: This could include any time spent learning about this when you are at school

READ OUT - Please choose as many as apply

Change or €dit @ PROLO ......c..vcviiciiiiicc et 1
Make @ drawing OF PICIUIE........c.cuiueriririic ettt bbbttt ettt s e 2
MBKE @ VIO ...ttt s ettt et 3
Make a meme or gif (an image, video or piece of text that is funny that gets spread around online)................. 4
WITEE @ DIOG ..t ettt bbb 5
Make @ VIOg (VIAEO DI0G) .. .vuvuevieiiiiieisieies ettt ettt 6
MaKE @ WEDSILE ... 7
Yo T LA o] o3 0T =1 4T TP 8
Modify OF ChANGE @ GAME ......c.viiiiieieii bbb bbb bbb 9
MaKE OF AESIGN @ FODOL ... 10
MEKE YOUF OWN IMUSIC ....cvovie ettt bbb 11
Change or edit somebody else’s music (such as cutting, editing or mixing tracks) ............cccoveeviresiecnirennn, 12
Make an animation/ moving PICtUrE OF IMAGE ........ceueriereieriiee ettt enes 13
Make a character (avatar) that lives and plays in games or sites like Moshi Monsters, Minecraft etc............... 14
INONE OF TNESE .ottt ettt ene s 15
DIONMTKNOW ...ttt s a8 e e E ettt een 16

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD GOES ONLINE AT QC10 (CODES 1-9)- SINGLE CODE

QC14  When you go online do you ever do things like sign petitions, share news stories on sites like Facebook or Twitter or write comments
or talk online about the news?

Y B ettt ettt e et et et ettt et et e he e eeeae et ete st et et e tese et ete et ete et et e At et et e et ete et et et e teatstet s et ete e srers 1
N0 ettt ettt ettt et e ettt et e et et ebe et E e Rt b ete et eb et ebe e eEeaeebebe et ebe e ete e eteatsteteseete et ete e etensstereeeateeas 2
D100 00 TR 3

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC15A SHOWCARD C15

When you go online do you visit social media sites or apps like Facebook, Instagram, SnapChat, Twitter, or You Tube?

IF NO — CODE 5 ‘Don’t do this’
IF YES - Do you believe that all of the information you see on these sites or apps is true, most of it is true or just some of

it is true?
ATLIS TTUB ..ttt et bbb bbbt e b e e bbb e b e ae s bbb eb e b e e e s e bt et ene e st beran 1
MOSEIS TTUE ...ttt bbb e e et bbb b bbbttt e et bbb e et bbbt b e s 2
SOME IS TUE ottt ettt ettt bbbt ae e bbbttt es s et b et et e b ettt s s s neaetetaee 3
DONEKNOW ..ottt sttt ettt s e e st et et e b e ae s es st et et et ess e e sesseteseanss s st nsnteteresnsnans 4
Do o [ 1T T R 5
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC15B SHOWCARD C15

When you go online do you visit sites or apps for school work or homework, for instance BBC Bitesize or sites suggested
by your teachers?

IF NO - CODE 5 ‘Don't do this’

IF YES - Do you believe that all of the information you see on these sites or apps is true, most of it is true or just some of
itis true?

ATLIS TTUB ...ttt ettt ettt a e e se ettt ae e s et st et e s ese e sese st e teseaeas et et e tetetess e enssasetebesnanasssasanes 1
Y TOTs R (UL U U RS ORTT 2
SOMEB IS HTUE .ttt ettt ettt ettt ae e e s et et et e s e se e seee et et ebeaess et ssatetesess e e an st setenens 3
DONEKNOW ..ttt bbb e bbb bR et bbb et e b e e s bbb sene sttt et et se e s 4
DON'EAO HhiS.....evvcececiii bbbt bbbt et r bbbttt r e es 5

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC15C SHOWCARD C15

When you go online do you visit sites or apps about news and what is going on in the world, for instance BBC news,
CBBC Newsround, newspaper websites like the Daily Mail or the Guardian, or news apps or sites like Buzzfeed?

IF NO - CODE 5 ‘Don't do this’
IF YES - Do you believe that all of the information you see on these sites or apps is true, most of it is true or just some of
itis true?

All is true

....................................................................................................................................................... 1
Y oL A (UL USSR 2
SOME IS TUE cuvvvivetete ettt ettt et bbb bbb s st b bbbt es e bbb e b e bbb s s s e aeaetetaee 3
DONEKNOW ..ttt bbb e bbb bR et bbb et e b e e s bbb sene sttt et et se e s 4
DON'EAO HhiS.....eivcececiii ettt b bbb bbbt ettt aes 5

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) MULTICODE OK FOR CODES 1-10
QC16  SHOWCARD C16

Which of these things, if any, are things that you don't like about being online?

READ OUT - Please choose as many as apply

TOO MANY AAVETTS .....oeeiiii ettt 1
Feeling pressure to make onling or iN-apP PUICNASES .........overurerururicerreeeeereeieeree et 2
Seeing things that make me feel sad, frightened or embarrassed............ccovvenrcnncnneeene 3
Seeing things that are t00 0ld fOr ME ........cviviiiice b 4
Websites or apps which are blocked so | can’t 100k at them............cccveeerrincccccs s 5
People being nasty, mean or UNKiNd t0 ME..........cvireiriiiicecce s 6
Sometimes spending to0 MUCh tiME ONNINE ........c.cuiiiieiiic e 7
Strangers might find out information @bOUE ME ..o 8
Someone might pretend to be my age and try to get to know me or try to trick me........ccccovevveninncnininenn. 9
SOMELNING ISE ...t b bbbttt ten 10
These things don’t worry me/ NONe Of thESE.......c.cuicviiiirice s 1"

Scripting instruction : OTHER SPECIFY TEXT QC16 (CODE 10)
Please specify other things they don't like about being online
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9)  SINGLE CODE

SHOWCARD C17
QC17  Thinking about all the things you use to go online, in a normal week, would you say that you ......
Only use websites or apps that you've used before ..., 1
Use one or two websites or apps that you've not used before .............cccoeviveeviirnnnnen. 2
Use lots of websites or apps that you've not used before.........c.cooeveveericssecennnen, 3
DONMTKNOW <.t 4
QC18 DELIBERATELY BLANK

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC19  I'd like to ask you some questions about social media — sites or apps like Facebook, Twitter, Instagram, Tumblr,
Snapchat, What’s App and some activities on YouTube.

Do you have a social media profile or account on any sites or apps?

Y B ettt et ettt sttt eens 1
N0 ettt sttt e e seere et 2
DOt KNOW ...ttt st 3

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS SKIP TO QC23
MULTICODE OK FOR CODES 1-21

QC20  Which social media sites or apps do you use?

DO NOT READ OUT
PROBE: - Any others?

NOTE TO INTERVIEWER : If child mentions Facebook then code 4. Only code 5 if they spontaneously mention Facebook Messenger

ASKFM e 1
BEDO .. 2
BlOGGET ...t ee 3
FACEDOOK. .......cooiieiicictcietee et ettt bbb 4
FaCcEDOOK MESSENGET ..ottt 5
FICKT oottt ettt bbb e 6
Googlet (inc. GOOgle HANGOULS)........cvcviviieiieeisiciess et 7
DD . bbbttt 8
INSEAGIAM .ot ee 9
JADDIE .. 10
MYSPECE ...ttt 11
PICZO ettt bbbt ee 12
PINEEIEST ...t 13
SNAPCNGL ... bbb 14
TUMDIE . 15
TWIEET vttt ettt bbb bbb n e 16
VIMEBO ..ottt ettt 17
VINE oottt bbb e 18
WHAESADD .ottt 19
YOUTUDE ... 20
OFNET e 21
DONEKNOW......oviieccctce et bbb bbb bne 22

Scripting instruction : OTHER SPECIFY TEXT QC20 (CODE 21)
Please specify other social media sites or apps used
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS SKIP TO QC23- SINGLE
CODE

Note to scripter: Only allow responses from QC20 - IF ONLY ONE RESPONSE GIVEN AT QC20 AUTOPUNCH
QC21  And which is your main social media site or app, so the one you use most often?

DO NOT READ OUT
ASKFM 1ottt 1
BEDO ... bbb ne 2
BlOGGET ...t ee 3
FACEDOOK. ......ceeeicei e 4
FaCEhOOK MESSENQET ......cccuiiriiiicecieieie et es 5
FICKT oottt ettt bbb e 6
Google+ (inc. Google HANGOULS).........c.cveuieieeiieriicieiieees s 7
DD .ttt bbbt 8
14170 = TS 9
JADDIE .. 10
MYSPACE ..ttt bbbt 11
PICZO ettt ee 12
PINEEIEST ...t bbbt 13
SNAPCRNGL ...t 14
TUMDIE . 15
TWIEEET .o 16
VIMIBO 1.ttt bbbt 17
VINE oottt bbb e 18
L= T o] o TP 19
YOUTUDE ..ottt bbb bbbt bbb s s s s 20
OFNET e 21
DONTKNOW.....cttiee bbb 22

Scripting instruction : OTHER SPECIFY TEXT QC21 (CODE 21)
Please specify main social media site or app they use

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS SKIP TO QC23- SINGLE
CODE
QC21A  How often do you visit your main social media site or app?

NOTE TO INTERVIEWER : IF RESPONDENT SAYS ‘EVERY DAY’ — PROBE TO PRECODES 1 TO 3

READ OUT IF NECESSARY
More than 10 imes @ daY........cccvvrrrriiccee e 1
2-10 tIMES @ AAY....cveeeieii e 2
ONCE @ UAY ... 3
EVery other day ... 4
A couple Of tiMeS @ WEEK ........oouimrerreirereer e 5
ONCE @ WEEK ...ttt 6
LESS OftBN...ee e 7
DONTKNOW. ... et 8
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS SKIP TO QC23-
SINGLE CODE

SHOWCARD C21B
QC21B  You may use some of these to visit social media sites or apps. Which one of these do you use most often for social media?

A tablet (like an iPad, Kindle Fire, GOOgle NEXUS) ........cceueurirerriinieieinieenie e 1
A mobile phone / Smartphone (like an iPhone/ Samsung Galaxy/Blackberry) ...........coooeneniernnn. 2
A computer/ [aptop/ NEIDOOK .......c..ccvivereiiceice e 3
A portable Media Player (like an iPod TOUCh).........ccccuiviiiiiesiceses e 4
A games console or player (like a PlayStation, Xbox, Wii or Nintendo DS, Sony PS Vita)............. 5
S0Me Other AEVICE — PIBASE SAY.......cu vttt 6
DONMTKNOW <.ttt st s et ni e 7

Scripting instruction : OTHER SPECIFY TEXT QC21B ( CODE 6)
What other thing do you use most often for social media

SKIPPED IF CHILD AGED 5-7 ASK ALL WITH CURRENT SOCIAL MEDIA PROFILE AT QC19 (CODE 1) OTHERS SKIP TO QC23
MULTICODE OK FOR CODES 1-10

QC22 SHOWCARD C22
Which of these things, if any, are things that you don’t like about social media sites or apps?

READ OUT - Please choose as many as apply

| sometimes spend t00 much time ON theM........cccoeviiiiccee s 1
TOO MANY AAVEMS ..ot n e sesennas 2
Seeing things that make me feel sad, frightened or embarrassed...........cccccocoevviericssiieeninnns 3
People being nasty, mean or unkind t0 ME ..o 4
People being nasty, mean or unkind to Others ... 5
People spreading gOSSIP OF FUMOUS ........ov.cueueurerereieeireseeeesessesisesseseseseeseseesese e esesssessesessessssenens 6
Feeling under pressure to appear popular or attractive.............cocveeeenisscecceccesssesee e 7
Strangers might find out information about ME.............cccevviieiieiscice e 8
People pretending to be me/ hacking into my acCouNt...........ccccvvveviiiesicccsce e 9
People like teachers or future bosses might see something bad about me.............ccoovrivinnee 10
These things don’t worry me/ None of these ..o 1
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK ALL WITH CURRENT SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS SKIP TO
QC23 SINGLE CODE

SHOWCARD C22A

QC22A  I'm going to read out some things about social media sites and apps, for each one please say which of the options on the card
applies to you

READ OUT: Getting lots of likes and nice comments on social media is important to me

DISAGIEE. ...ttt 1
Neither agree NOr dISAGIEE .........ccirierrere e 2
N =TT 3
DONMEKNOW ... e 4

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK ALL WITH CURRENT SOCIAL MEDIA PROFILE AT QC19 (CODE 1) - OTHERS
SKIP TO QC23 SINGLE CODE
SHOWCARD C22A

QC22B READ OUT: Getting more followers is more important to me than keeping my information private

DISAGIEE. ...ttt 1
Neither agree NOr diSAGIEE .........cciirieirriere e 2
N =TT 3
DONMEKNOW ...t e 4

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC23 Do you ever use Google, or similar sites like Bing or Yahoo to look for or find out things online?

YES et 1
NO e e 2
DONTKNOW ..o 3

SKIPPED IF CHILD AGED 5-7 ASK IF USE SEARCH ENGINES AT QC23 (CODE 1) - OTHERS SKIP TO QC27 SINGLE CODE
QC24 SHOWCARD C24

When you use Google to look for something online, you are given a list of websites in the Google results page.

Which one of these sentences about these results do you agree with most?

I think that if they have been listed by Google these websites can be trusted ...t covvenisicinen, 1
| think that some of these websites can be trusted and SOMe CaN't..........coocrrrirrncrrier e 2
| don't really think about whether the websites can be trusted..........c.ooovveeeerccce 3
DONMTKNOW ...t 4

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF USE SEARCH ENGINES AT QC23 (CODE 1) SINGLE CODE
QC25 SHOWCARD C25

Where do you think Google mainly gets its money from?

From the government/ COUNGIL............cccuviceicecce et 1
From everyone that USES GOOGIE..........cc e 2
From companies that advertise With GOOGIE...........coeieiiriierece e 3
DONMTKNOW <.ttt ees et b et nnna 4
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SKIPPED IF CHILD AGED 5-7 ASK IF USE SEARCH ENGINES AT QC23 (CODE 1) - MULTICODE OK FOR CODES 1-4
QC26 SHOWCARDS C26 AND C26A

This is a picture from a Google search for ‘children’s trainers’ (SHOWCARD C26).

(SHOWCARD C26A) Do you know why the three results at the top of the page have been listed first?

READ OUT - Please choose as many as apply

These are adverts / they have paid 10 be Nere.........cccccceiiciiicis s 1
These are the DESt FESUILS.........ov ittt 2
These are the MOSt POPUIAT FESUILS...........v.ruririereeerer et 3
ANYENING EISE.....ceceee e 4
DONMTKNOW <.ttt 5

Scripting instruction : OTHER SPECIFY TEXT QC26 (CODE 4)
Please specify what else applies to the first three results listed on the Google search for trainers

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) MULTICODE OK FOR CODES 1-8
QC27 SHOWCARD C27

If you were using a website or app you hadn't visited before to look for information online and you weren’t sure whether
you could trust the website or app, which of these things, if any might you check?

READ OUT - Please choose as many as apply

Look at how up to date the information on the WEbSItE iS..........cccevieveiriieies e 1
Check some types of information across a number of websites to be sure it's correct ... 2
Check the general look of the website, for example the layout ,colours or how professional it looks.......3

Ask someone else if they have been 10 the WEDSIte ... 4
See whether it is a company you have heard of ..o 5
See if there are links to the site from another website YOU trust .............ccoovieiiccsccee e 6
Check which country the WebSIte iS from..........cccuieiicrccece e 7
See if there are adverts on the website from companies you reCogniSe .........ccvevreerneenierneinieneineenienns 8
NONE OF SR eeeeeeteeteeeebreeereseeeeeeeeeeeeeneseaeeseesenneteae 9
Not applicable — never go to websites | haven’t used before...........cocoorirncnccccee 10
DONMTKNOW ...t 1

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
SHOWCARD C27A
QC27A I'm going to read out some things about being online, for each one please say which of the options on the card applies to

you.

READ OUT: | will give details about myself to a website or app to be able to get something that | want

DISAGIEE. ...ttt 1
Neither agree NOr dISAGIEE .........ccirierrere e 2
N =TT 3
DONMEKNOW ...t e 4
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE

SHOWCARD C27A

QC27B READ OUT: | can easily delete information that | have posted about myself online if | don’t want people to see it.

[T o (= T TR T TP ST 1
Neither agree NOI QISAGIEE ........vveereceeieier st 2
N =TT 3
DONEKNOW ...ttt bbbttt bbbt b bbb s s 4

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9)  MULTICODE OK FOR CODES
215

QC28  When you go online to do things like visit websites or apps, play games online, watch TV programmes or video clips or
visit social media sites, if you saw something online that you found worrying or nasty in some way that you didn’t like
would you tell someone about it?

IF NO - CODE 1
IF DON'T KNOW WHO THEY WOULD TELL - CODE 16
IF DON'T KNOW WHETHER THEY WOULD LET SOMEONE KNOW - CODE 17

IF YES — Who would you tell?

DO NOT READ OUT

PROBE: Who else?
Would not let anyone know about this .............ccererirrierininees 1
Brother/ SIStEr ..o 2
FrHENG. et 3
ParBNT ..o e 4
Other FelatiVe .........c.ovvieireeere e 5
TEACKET ...t 6
The websites themSeIVes ...........ccccceeeiiicccccccc e, 7
The internet service providers (e.g. Virgin/ SKy/ BT) .......ccceunee. 8
Internet Watch Foundation ............ccccceoevviiiiiicccecccecccnas 9
CEOP/ Child Exploitation and Online Protection Centre .......... 10
OFCOM 1.t 1
PEGI website/ Pan European Game Information ..................... 12
THE PONICE ...t 13
The person who posted the content ...........cccooerricrncnnneee 14
OFNEI e 15
Unsure Who [ would tell ..o 16
Don't know if | would let someone know ...........cccccvvrierienenee 17

Scripting instruction : OTHER SPECIFY TEXT QC28 (CODE 15)
Please specify who else they would tell if they saw something worrying, nasty or offensive online
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET QC10 (CODES 1-9) SINGLE CODE
QC29  And in the last year, have you seen anything online that you found worrying or, nasty in some way that you didn’t like?

D =TT 1
NO et 2
DONMTKNOW ...ttt 3

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) .... MULTICODE OK FOR CODES 1-7
QC30  Has anyone ever told you about how being online can sometimes be a bit risky or dangerous?

IF NO: CODE 8
IF YES: Who was it that told you about this?

DO NOT READ OUT

PROBE: Who else?
YeS — from Parent........cccevvieveiriceces e 1
Yes — from other member of family...........cccovvvverrrcnviiecsicnnnn, 2
Yes — from teacher at SChool ... 3
Yes - from fHeNdS ........cooeeeiiiiiiee e 4
Yes - from WEDSIHES ......cccvvviviriiereeeee e 5
Yes — from television/ radio programmes .............ccceeovvreverirrennnn. 6
OtNET e 7
No - not been given information/ advice ..........c.cccoveiviriernnnes 8
DONEKNOW ...ttt s 9

Scripting instruction : OTHER SPECIFY TEXT QC30 (CODE 7)
Please specify who told them about the risks of being online

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC31  When you go to websites or use apps do you ever see adverts or ads?

D =T 1
N Lo O 2
DOt KNOW ..ttt 3

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE

QC32 SHOWCARD C32
When someone in the same country as you visits a website or app at the same time as you, which one of these things
applies to any advertising you can see?

Everyone will see exactly the Same adverts 8S ME ..o s 1
Some people might see different adverts to the ones that | See..........cov e 2
DOMTKNOW bbb bbbttt 3
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES INTERNET AT QC10 (CODES 1-9) MULTI CODE OK FOR
CODES 1-4
QC33 SHOWCARD C33

On sites like YouTube some vloggers with lots of followers like Zoella, Thatcher Joe or PewDiePie, might say good things
about a particular company or product or brand, such as Nike clothing, a new game or clothes from TopShop.

Why do you think they might say good things about these products or brands?

READ OUT - Please choose as many as apply

They are being paid by the company or brand t0 Say thiS .........c.cceeeeeirririnrr s 1
They want to share this information with their fOlOWErS ...........cccoveiiiiiicece s 2
They think these products or brands are Co0l/ gOO t0 USE.........coueurieriirieininieieirie e 3
14 OSSPV 4
DIONMTKNOW .ttt s ees e e ne e ee et e et e 5

Scripting instruction : OTHER SPECIFY TEXT QC33 (CODE 4)
Please ask them why else they think vloggers might say good things about these products or brands

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) - OTHERS SKIP TO QC35A SINGLE
CODE

QC34  Did you know that many websites, apps and online games have a report function so that you can let them know if you see something
worrying or nasty?

IF NECESSARY: The report function could be a button, a link, an email address or online form through which you can point out
the worrying or nasty content.

Yes, aware of report fUNCHON ............cociiiiircc e 1
No, not aware of report fUNCHON...........cceeiierrcc e 2
DOMTKNOW ..ttt et bbbt bbbt e a bbb ae st bt bns 3

ASK IF AWARE AT QC34 (CODE 1) - OTHERS SKIP TO QC35A - SINGLE CODE

QC34A Have you ever seen something on a website or app or online game that you thought was worrying or nasty that you could have
reported in this way?

YES..oieieeeeeeeeee s 1
NO .o 2
Don’t KNOW ....cveeevciieeieeee 3

ASK IF SEEN SOMETHING INAPPROPRIATE AT QC34A (CODE 1) - OTHERS SKIP TO QC35A - SINGLE CODE
QC34B And did you report it?

YES. oo 1
NO .o 2
Don't KNOW .....coeevveeviieeeieree, 3
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SKIP IF CHILD AGED 5-7 AND 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC35A SHOWCARD C35

I'm going to read out some things about going online, for each one please say which of the options on the card applies to
you.

READ OUT: | think most people behave in a different way online to when they talk to people face to face

DISAGIEE. ...ttt e 1
Neither agree NOI QISAGIEE ........vvveeeceeieierseree ettt 2
N =TT 3
DONMTKNOW ...t 4

SKIP IF CHILD AGED 5-7 AND 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC358B SHOWCARD C35

READ OUT: | find it easier to be myself online than when | am with people face to face

DISAGIEE. ...ttt 1
Neither agree NOr QISAGIEE ........vvveeeeeeieieir st 2
N =TT 3
DONMTKNOW ...t 4

QC36 — DELIBERATELY BLANK
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GAMING

Now some questions about playing games and gaming

SKIP IF CHILD AGED 5-7 ASK ALL 8-15S MULTICODE OK FOR CODES 1-8
QC37 SHOWCARD C37
Do you ever play games at home or elsewhere in any of these ways?

READ OUT - Please choose as many as apply

On a hand held games console (like a Nintendo DS or 3DS or Sony PS Vita or Wii U) ...,
On a games console connected to a TV (like an Xbox/ PlayStation/ Wii) ..........ccccvuerveiniienicesee e
On a tablet (like an iPad, Kindle Fire or GOOGIE NEXUS) .........covriiiveriieieiieeeiseseteissiess ettt
On a computer/ [aptop/ NEIDOOK .......c.oviveiieeceics ettt bbb
On a mobile phone or Smartphone (like an iPhone, Samsung Galaxy/ BIackBerry)...........ccoererrniniininicnenisenns
On a portable media player (like an iPod TOUCK) .........ceuriiirii bbb
On an MP3 player (lIKE AN IPO).......c.. ettt
On a Smart TV directly — not using a games console connected t0 the TV ...
NO, NEVEr/ DO NOE PIAY GAMES ......vucviiicreieeicte ettt st bbb b bbb bbbt na e

SKIPPED IF CHILD AGED 5-7 ASK IF PLAY GAMES AT QC37 (CODES 1-8) - OTHERS SKIP TO QC48A
QC38A Please think about the time you spend playing any types of games at all on a typical school day.
How many hours would you say you spend playing-before school, during school and after school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF PLAY GAMES AT QC37 (CODES 1-8) - OTHERS SKIP TO QC48A

QC38B And how many hours would you say you spend playing any types of games at all on a Saturday or Sunday?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QC38A QC38B

School day Weekend day

Number of hours gaming in a typical day — Please enter
0 if none, or enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC38A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC38B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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SKIP IF CHILD AGED 5-7 - ASK ALL WHO PLAY GAMES AT QC37 (CODES 1-8) - OTHERS SKIP TO QC48A MULTICODE OK FOR
CODES 1-4

QC39 SHOWCARD C39
Many games can now be played online, either through games consoles, other games players or through other things like
computers, laptops, tablets, mobile phones and smart TVs. Examples of popular games that can be played online include
FIFA football games, Minecraft, Club Penguin, Animal Jam, Stardoll and Moshi Monsters.

Do you ever play online games?

IF NO: Code 5
IF YES: refer to SHOWCARD C39 AND SAY: When you play online games, which of these describe how you are
playing?

READ OUT - Please choose as many as apply.

Playing on your own/ against the computer or games CONSOIE/ PIAYET...........ccovevriiueiieesice e 1
Playing against or with someone else in the SAME FO0M @S YOU ........cvcueueieiririeirieeceeie st seseseas 2
Playing against or with someone else you have met in person who is playing somewhere else ...........cccooeovrrrnercenenes 3
Playing against or with one or more other people you have not met in person who is playing somewhere else .............. 4
NO - dO NOL PIAY ONIINE GAMES ......ceiiciei et bbb 5
DONMTKNOW . bbb bbbt 6

SKIP IF CHILD AGED 5-7 ASK IF EVER PLAY GAMES ONLINE AT QC39 (CODES 1-4) — OTHERS SKIP TO QC45 SINGLE

CODE

QC40 When you play games online do you ever chat through the game to other people who are playing, through instant
messaging or using a headset?

Yes, Chat 10 Other PEOPIE ..........ccececciec et 1
No, do not chat t0 Other PEOPIE .....veveviii e 2
DONMTKNOW ..t 3

SKIP IF CHILD AGED 5-7 ASK IF EVER CHAT AT QC40 (CODE 1) - OTHERS SKIP TO QC45 - MULTICODE OK FOR CODES
1-2
QC41  SHOWCARD C41

And when you chat, who do you chat to?

READ OUT - Please choose as many as apply

| chat to people that | am friends with/ that | know outside of the game...........cccovveeviercccniccenes 1
| chat to people that | only know through playing the game...........ccceeevivecccccisssrr s 2
DONMTKNOW ..t 3

QC42-QC44 DELIBERATELY LEFT BLANK
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SKIP IF CHILD AGED 5-7 ASK IF PLAY GAMES AT QC37 (CODES 1-8) - OTHERS SKIP TO QC48A MULTICODE OK FOR

CODES 1-9
QC45 SHOWCARD C45

Which of these things, if any, are things that you don't like about playing games?

READ OUT - Please choose as many as apply

| sometimes spend too much time onthem ... 1
TOO MANY AAVEMS ...ttt 2
Having to spend money to level-up or complete games..........coovevivrenivieninenns 3
Seeing things that make me feel sad, frightened or embarrassed..........cccccocovvreninenee 4
People being nasty, mean or unkind to Me...........ccoerieeininienneneee e 5
People being nasty, mean or unkind t0 Others..........ccccevevviiiiccsee s 6
Strangers might find out information about Me.............cccvvieviiceiecee e 7
People pretending to be me/ hacking into my account ..........cccococvvierrcceniccesiennn, 8
Someone might pretend to be my age and try to get to know me or try to trick me......9
These things don’t worry me/ None of these ..., 10

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF PLAY GAMES AT QC37 (CODES 1-8) SINGLE CODE
QC46  When you play games do you ever see adverts or screens appearing within the game that give you the chance to spend money to
allow you to get further ahead in the game?

IF NECESSARY -Through spending money it might make it easier to win the game, to clear a level, to progress to the next level or to
buy more powers or abilities or to prolong your life in the game

IF NO: CODE 1
IF YES: Would you say you see these sorts of ads on all games, most games, or just some games that you play?

No — do not see these types of VIS ..........ccccviiericeice e 1
See these on ALL/ MOST QaMES ......c.covcueiiereiirinieeissee st sennes 2
See these 0N SOME GAMES ... s 3
DONTKNOW ..ttt 4

QCA7 - DELIBERATELY LEFT BLANK
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MOBILE PHONE

Now some questions about mobile phones

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS
SKIP TO QC50
QC48A Please think about how you use your mobile phone on a typical school day.
How many calls would you say you make on your mobile phone —before school, during school and after school? Please
think about calls made by dialling using the phone as well as calls made using apps such as Viber, Skype or FaceTime.
INTERVIEWER — PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS
SKIP TO QC50
QC48B And how many calls would you say you make using your mobile phone on a Saturday or Sunday?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QC48A QC48B

School day Weekend day

Number of calls made in a typical day —
Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QC48A THE CHILD MENTIONS A HIGH NUMBER OF CALLS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC48B - IF A HIGH NUMBER OF CALLS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS

SKIP TO QC50

QC49A How many text-based messages would you say you send from the phone on a typical school day —before school, during
school and after school? Please think about messages over the mobile network as well as any text-based messages you
may send through BBMs, Apple iMessage or apps such as WhatsApp, Kik, SnapChat, Viber or Skype.
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL. NB TYPICAL SCHOOL DAY NOT
HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS
SKIP TO QC50
QC49B And how many text-based messages would you say you send from the phone on a Saturday or Sunday?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.

Is it more or less than on a school day? About how much more/ less?

QC49A QC498

School day Weekend day

Number of text-based messages sent in
a typical day — Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QC49A THE CHILD MENTIONS A HIGH NUMBER OF TEXTS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC49B- IF A HIGH NUMBER OF TEXTS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD
THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK ALL CHILDREN AGED 5-15 MULTICODE OK FOR CODES 1-9
QC50 SHOWCARD C50
Which of the following do you use almost every day?

READ OUT - Please choose as many as apply

TV SBL et 1
RAGIO .. 2
Tablet (like an iPad)..........cccocveenirereeeeeeees 3
Computer/ laptop/ NetbooK ..........cccvveveiverinierircer e, 4
Mobile phone/ sSmartphone............ccceveriviersiceeinicee e 5
Games CoNSOle/ PIAYET .........ccvveeeriereserceee e 6
Books, magazines, COMICS .......c.ovrurvrerrerereeeerieeeireseesreneeeeneens 7
DVD/ BlU Fay PIAYEF ...cevrceireiierieiriisieieis e 8
MP3 player (like an iPod) ... 9
NONE Of thESE ...t 10

ASK ALL CHILDREN AGED 5-15 SINGLE CODE
Note to scripter: Only allow responses from QC50 - IF ONLY ONE RESPONSE GIVEN AT QC50 AUTOPUNCH
QC51  SHOWCARD C51

Which one of the things you use almost every day would you miss the most if it got taken away?

PROMPT IF NECESSARY
TV SBE s 1
RAGIO .. 2
Tablet (like aniPad)........cccceviieerrrcerieeeceees e 3
Computer/ laptop/ NetbookK .........ccccvveveirerinieriicer e 4
Mobile phone/ smartphone............cccoeerreerncrneieseeceeens 5
Games conSole/ PlaYer ..o 6
Books, magazines, COMICS .......c.oveururerrerereeeereeeeereeee e 7
DVD/ BIU ray PIAYET ....c.cvuveeveecieiieveesrcies e e essesesnas 8
MP3 player (like an iPod) ..........ccccceveeiniieriieeireee e 9
NONE Of tNESE ....uvveeceeee s 10
DONTEKNOW ...ttt 1
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ASK ALL CHILDREN AGED 12-15 SINGLE CODE - OTHERS SKIP TO QC52

QC51A  Moving on, I'd now like to ask you some questions about your screen time. By screen time | mean the time you
spend looking at screens on all the different devices you may use, including TV, mobiles, laptops, tablets and games
players.
Please have a look at this card, for each thing | read out about screen time please say which of the options on the card
applies to you.

NEW SCREEN

QC51B SHOWCARD C51B

READ OUT: I find it hard to control my screen time

DISAGIEE. ...ttt 1
Neither agree NOr dISAGIEE .........ccirierrere e 2
N =TT 3
DONMEKNOW ...t e 4

QC51C SHOWCARD C51B

READ OUT: | think | have a good balance between screen time and doing other things

[T o (=TT 1
Neither agree NOI QISAGIEE ........vveeeeceeieieir st 2
N =TT 3
DONEKNOW ...ttt ettt bbbt bbb s e 4

QC51D SHOWCARD C51B

READ OUT: My screen time gets in the way of family time

3]0 (= UTTTTTTST 1
Neither agree NOr dISAGIEE .........ccirierrere e 2
AGIEE ..o 3
DOMEKNOW ..t 4
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) - OTHERS SKIP TO QC53
RANDOMISE ORDER FOR EACH OF A TO C SINGLE CODE

QC52 SHOWCARD C52

I'm going to read out some types of information you may want to find out about and I'd like you to say which one of these
you would turn to first for accurate and true information online.

NEW SCREEN

QC52A SHOWCARD C52

Which one of these would you turn to first for accurate and true information online about serious things that are going on
in the world?

BB e 1
YOUTUDE ... 2
WIKIDEAIA ... 3
Social media - like Facebook, Twitter or Instagram................. 4
GOOGIE ... 5
NONE Of thESE ... 6
DONTKNOW ...t 7

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) - OTHERS SKIP TO QC53
RANDOMISE ORDER FOR EACH OF A TO C SINGLE CODE

QC52B SHOWCARD C52

Which one of these would you turn to first for accurate and true information online about fun things, like hobbies and

interests?
BBC .ot 1
YOUTUDE ...ttt 2
WIKIPEAIA ..o 3
Social media - like Facebook, Twitter or Instagram................. 4
BOOGIE ... 5
NONE Of thESE ... 6
DONTKNOW ...t 7

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) - OTHERS SKIP TO QC53
RANDOMISE ORDER FOR EACH OF A TO C SINGLE CODE

QC52C SHOWCARD C52

Which one of these would you turn to first for accurate and true information online about how to build, make or create things?

BBC .o 1
YOUTUDE .t 2
WIKIPEAIA ..o 3
Social media - like Facebook, Twitter or Instagram................. 4
BOOGIE ... 5
NONE Of thESE ... 6
DONMTKNOW ..ot s 7
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SKIP IF AGED 5-7 SINGLE CODE

QC53

I'm now going to ask you just a few questions about some of the things that can be more difficult about mobile phones
and going online generally.

Sometimes, children or teenagers can say things or do things that can be quite nasty or hurtful.

This could be in person, by talking about people behind their back, calling people names, leaving them out, threatening to
hurt people or actually hurting them.

It could also be through nasty telephone calls or text messages, by sharing embarrassing photos or videos of someone,
or by being nasty or hurtful to people through social media sites or other websites or online games. It could be done on
purpose to hurt or upset someone or as a joke that goes too far.

In the last year, do you know of anyone this has happened to?

NOTE TO INTERVIEWER - IF CHILD ASKS IF WE ALSO MEAN THEM AT THIS QUESTION, PLEASE SAY - IT
COULD BE YOU OR ANYONE YOU KNOW

Y Sttt ettt 1
NO ot nee 2
Prefer NOt0 SAY ..o 3
DONTKNOW ...t 4

SKIP IFAGED 5-7 SINGLE CODE

QC54

In the last year, has anyone been nasty or hurtful to you in any of those ways?

YBS. ottt 1
NO ot 2
Prefer N0 SAY .....c.vvcvveescecsc e 3
DONTKNOW ..ot 4

SKIP IF 5-7 — ASK ALL WHO SAY THEY KNOW ANYONE THIS HAS HAPPENED TO AT QC53 (CODE 1) - OTHERS SKIP TO
QC56 MULTICODE OK FOR CODES 1 - 8

QC%5

SHOWCARD C55
When somebody was nasty or hurtful to the person you know, did it happen in any of the following ways?

READ OUT - Please choose as many as apply.

[N PEISON/ FACE 10 FACE. ...t eeee ettt s £ s et ee st et n st esenne s e
THrough tElEPRONE CAlIS.........cou i
BY PNOLO MESSATE OF VIABO........vvveeiseciieeeie ittt bbb bbbt
By group chat or group messaging Service or by teXt MESSAQE ......cccvvriiiiieeieiers et sseaesenes
On social media sites or apps (like Facebook, Twitter, Instagram, Tumblr, Snapchat) ...........cccoeeevieeiicniieseceeeenas
TRrouUgh Other WEDSITES OF APPS.. . v eeeeeeeieieisisiriieee ettt b ettt sttt e e e bbb s b s e e
[N ONIINE GAMES ...ttt
THroUGh SOME OtNEE WAY ...ttt bbb
PIEfEr NOTEO SAY ...ttt
DIONMTKNOW ...ttt eh bbbt
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SKIP IF 5-7 — ASK ALL WHO HAVE EXPERIENCED ANY BULLYING PERSONALLY AT QC54 (CODE 1) OTHERS SKIP TO

QC58 SINGLE CODE

QC56 | would like to ask you one more question about your experience of this happening to you, but | don’t want you to be
upset or feel uncomfortable about answering another question about this if you don’t want to.

Would it be okay for me to ask you one more question? If you would prefer | can hand you my tablet for you to respond

Permission given by Child t0 CONTINUE ..o
Permission not given by Child t0 CONTINUE ...

SKIP IF 5-7 — ASK ALL WHO GIVE PERMISSION AT QC56 (CODE 1) - MULTICODE OK FOR 1-8
QC57 SHOWCARD C57 - IF INTERVIEWER ADMINISTERED
When somebody was nasty or hurtful to you did it happen in any of the following ways?

READ OUT - Please choose as many as apply.

[N PETSON/ FACE 10 FACE.....vevuieeriit ettt et b bbb bbbt s bbb s st s e
THroUGh tEIEPNONE CaIIS.........viiieiceeteie ettt ettt e e s bbb s es s s s e e rens
BY PNOtO MESSAQE OF VIABO........oeeeeicicieieieieisis sttt bbbttt ettt s
By group chat or group messaging Service or Dy teXt MESSAGE .......cccuivrieiriirieere e
On social media sites or apps (like Facebook, Twitter, Instagram, Tumblr, Snapchat) ...
ThroUGh OthEr WEDSIEES OF PPS. ... cuececerereietri ittt ettt ee et e e ses e s e eee e e e s e s s enneeesns
[N ONIINE GAMES ...ttt ettt e et e e s s s et s s s e e s R Rt s s e e st et et ettt e e s s st s e
TRrOUGN SOME OtNEI WAY ...ttt ettt s ettt e e bbb s s s nn e snnens
PrEfEr NOT 0 SAY ....cviieciicie ettt bbb e s bbb bbbttt n e
) 00T ST

SKIP IF 5-7 — ASK ALL WHO GIVE PERMISSION AT QC56 (CODE 1) SINGLE CODE
DO NOT READ OUT - INTERVIEWER TO COMPLETE
Q1 Did the child respond to the previous question (QC57) through the tablet or did you read it out to them?

Child responded anonymously through the tabIet. ..o
[ read out the QUESHION 10 te Child ...

SKIP IF 5-7 — ASK ALL WHO ANSWERED QC53 (CODE 1) OR QC54 (CODE 1) SINGLE CODE
DO NOT READ OUT - INTERVIEWER TO COMPLETE
Ql2 In your opinion how willing was the child to answer these questions about bullying?

VBIY WHITING ¢ttt 8 bbb bbb
FAIIY WG ...ttt s bttt e e e R bbbt s s Rttt
Not very willing — appeared anxious/ needed some encouragement — ADD MORE DETAILS IF NECESSARY ..................

Scripting instruction : OTHER SPECIFY TEXT QI2 (CODE 3)

Please provide more information about the child not being very willing to answer the questions about bullying
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SKIPPED IF CHILD AGED 5-7 OR 8-11 MULTICODE OK FOR CODES 1-7
QC58 SHOWCARD C58

Please take a look at the list of things shown on this card and think about whether they have happened to anyone you
know in the last year, either online or on a mobile phone.

Please read out the numbers from the card if you know anyone this has happened to in the last year.

READ OUT - Please choose as many as apply

NOTE TO INTERVIEWER - IF CHILD ASKS IF WE ALSO MEAN THEM AT THIS QUESTION, PLEASE SAY - IT
COULD BE YOU OR ANYONE YOU KNOW

Another person pretending t0 be them ONINE ...ttt 1
Another person using their password to get at their iNFOrmation ..............cccceviieiceciec e 2
Seeing something of a sexual nature that made them feel uncomfortable............ccovvevieiriiceiice e 3
Seeing or receiving something troubling online like a scary video or comment or something that makes them feel scared ....... 4
Accidentally spending money online that they did N0t MEaN t0........c.cceririiic e 5
Being contacted by someone they don’t know online who wants to be their friend...........cc.ooenrerin e 6
Feeling under pressure to send photos or other information about themselves to SOMEONE ............oocevreerrecrnecerreer e 7
Don't know anyone who has experienced any of these things in the [ast YEar ..o 8
PrEfEr NOT 0 SAY ..vviviiieictcei ettt bbb s bbb s bbb e bbbt b bbbt 9
DONMTKNOW ..ottt 10

SKIPPED IF CHILD AGED 5-7 OR 8-11 MULTICODE OK FOR CODES 1-7
QC59 SHOWCARD C59

Again, please just read out the numbers from the card if any of these things have happened to you in the last year, either
online or on a mobile phone.

READ OUT - Please choose as many as apply

Another person pretending t0 DE YOU ONIINE  .....ooieiiiiieeees ettt 1
Another person using your password to get at your information ..............ccccevieriiiceiciece s 2
Seeing something of a sexual nature that made you feel uncomfortable.............cooieiiciniice e 3
Seeing or receiving something troubling online like a scary video or comment or something that makes you feel scared .......... 4

Accidentally spending money online that you did NOt MEAN 10 .........c.iveriiririii e
Being contacted by someone you don’t know online who wants to be your friend............ccoooncnce
Feeling under pressure to send photos or other information about yourself to someone
| have not experienced any of these things in the last year
Prefer not to say
Don't know
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) MULTICODE OK FOR

CODES 1-6

QC60 SHOWCARD C60
Please take a look at the list of things shown on this card and think about whether you have done any of these things in
the last year. If there is something on the list that you have done in the last year then please just read out the numbers
from the card.

READ OUT - Please choose as many as apply

Sent personal information such as your full name, address or phone

number to a person you've only had contact With ONlINE .............ccceeeiriccccce e 1
Sent a photo or video of yourself to a person that you've only had contact with online.............cccoovveninncnininn. 2
Sent a photo or video of yourself to a friend that you now regret Sending ..........coocveverenencnnneneneeeene 3
Added people to your friends list or address book or contacts list that you've only had contact

WIR ONEINE ..o bbb bbbt 4
Asked a friend to remove a tag or comment they had made about YOU ..........cccceviceivecciice e 5
Been asked by a friend to remove a tag or comment you had made about them............cccccoeeeviirviescccsienen, 6
Have not done any of these things in the 1St YEar ... s 7
PIEfEr NOTEO SAY ..v.ieisceiiee bbb 8
) 00T 9

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) MULTICODE OK FOR CODES 1-9
QC61 SHOWCARD C61

Please take a look at the list of things shown on this card and think about whether you know how to do any of these

things online. Please read out the numbers on the card if you know how to do this.

READ OUT - Please choose as many as apply

Block messages from someone you don’'t want to hear from ..........cccccevveeviescccinccesiees 1
BIOCK POP-UP GAVEMS .....evviiic ettt
Block junk email or spam

Amend the settings to use a web browser in privacy mode/ in private browsing............cccceeee... 4
Change the settings so fewer people can view your social media profile...........c.cocovovrcnnrnens 5
Delete the ‘history’ records of which websites you have visited .............ccccoeviervciiniiiesicenns 6
Unset any filters or controls that are there to stop certain websites being viewed ..................... 7
Use a proxy server to access particular SiteS OF @pPS .....vceeuerevrrrnireceee s 8
Report something online that you found UPSEtting.........coeeerieninieirceees 9
NONE OF TNESE ...t 10
Prefer NOT L0 SAY ....cvvueeieicie bbb 11
DONMTKNOW ..t 12
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD KNOWS HOW TO DO ANY AT QC61 (CODES 1-9)
MULTICODE OK FOR CODES 1-9
Note to scripter: Only allow responses from QC61

QC62 SHOWCARD C62
And are there any things on this list that you have done online in the last year? Please read out the numbers on the card
if you have done this in the last year.

READ OUT - Please choose as many as apply

Block messages from someone you don’t want to hear from ..........ccoccevvceviescccisiccesices 1
BIOCK POP-UP GAVEMS .....evviiii ettt 2
Block junk €Mail OF SPAM ......c..cuiviiieiieiiie b 3
Amend the settings to use a web browser in privacy mode/ in private browsing............cccceeeee... 4
Change the settings so fewer people can view your social media profile ... 5
Delete the ‘history’ records of which websites you have visited .............ccccoeviervciiniiiesicenns 6
Unset any filters or controls that are there to stop certain websites being viewed ..................... 7
Use a proxy server to access particular SiteS OF @pPS .....ceceeverevrirrrireccee s 8
Report something online that you found UPSEtting.........coeeerieninieirceees 9
NONE OF tNESE..... e 10
Prefer NOTE0 SAY ....cvvueerieiei e 11
DONMTKNOW ..t 12

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC10 (CODES 1-9) SINGLE CODE
QC63  In the past year have you seen anything hateful on the internet that has been directed at a particular group of people,
based on for instance their gender, religion, disability, sexuality or gender identity?

Examples of these sorts of things might be nasty or hateful comments or images that have been posted on social
media, comments in response to an article that you read online, or videos posted on sites like YouTube.

IF NO: CODE 1
IF YES: PROBE TO CODE2 OR 3

NEVET SEE thiS......cocvcvceciiiccccee e 1
SOMELIMES SEE thiS .......oviccecreecc e 2
OftEN SEE tNiS.....ceeeeeeeeeeeeececeeee ettt e 3
DONEKNOW ...ttt ettt e 4

THANK AND CLOSE INTERVIEW WITH CHILD - COMPLETE CLASSIFICATION WITH PARENT
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CLASSIFICATION

SAY TO PARENT - I'd now like to finish the interview by asking you some questions about your child and your household. These
questions are used to help us to group the different people we will speak with across the UK as part of this survey when we look at

the results.
ASK ALL PARENTS SINGLE CODE

QP76  SHOWCARD P76
Which of these groups best describes your child?

ASK ALL PARENTS SINGLE CODE

WHITE

BItISN v
ENGlISN .o
SCOISN ...

Any other white background (WRITE IN)

MIXED

White and Black Caribbean............c.ccoevovvvvvievrnrnnne.
White and Black African..........cccoveeveeeeceeeieieisee
White and ASian..........ccoeeeeveieeseee e

Any other mixed background (WRITE IN)

ASIAN AND BRITISH ASIAN

INAIAN .o s
PakiStani .......cocoeeiieeeece e
Bangladeshi.........coocinirnec

Any other Asian background (WRITE IN)

11
12
13
14

BLACK AND BLACK BRITISH

Caribbean .......cccccvvicecee e
AFTICAN. ..ot

Any other black background (WRITE IN)

15
16
17

MIDDLE EAST AND ARABIC ORIGIN

Middle Eastern, including Arabic origin....................
[FANIAN ...

CHINESE OR OTHER ETHNIC GROUP

ChINESE.....eeeeee et

Any other background (WRITE IN)

18
19

20
21

REfUSEA ..o

QP76A  Does your child have any long-standing illness, disability or infirmity?

IF NECESSARY: By long-standing | mean anything that has troubled them over a period of time or that is likely to affect

them over a period of time?
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ASK IF LONG STANDING ILLNESS/ DISABILITY OR INFIRMITY AT QP76A (CODE 1) - OTHERS SKIP TO QP78 SINGLE

CODE

QP77  Does this iliness, disability or infirmity limit their activities in any way?

ASK ALL PARENTS SINGLE CODE

Y S e 1
NO e 2
DONTKNOW ... 3

QP78 s there a landline phone in your home that can be used to make and receive calls?
IF NECESSARY: Not a mobile phone or internet voice service.

IF NO - CODE 4

IF YES: Can this phone be used to make and receive calls?
IF HAVE LINE/ PHONE BUT CAN'T USE PROBE TO PRECODE REASON (S)

ASK ALL PARENTS
QP79  Can | please ask your age?
WRITE IN EXACT AGE AND THEN CODE

Can use to make and receive CallS...........ocreerrirrneer s 1
Can receive but not make calls/ incCOMING ONlY ......c..ccovevrivrenieenieerees 2
Line not working properly/ needs to be repaired ..........ccooooveerrnnennccneen 3
No, do not have 1andling PhONE .........ccovvveiiceirirerrr e 4
DONMTKNOW ..ot 5

ASK ALL PARENTS SINGLE CODE

1817 e 1
18 =24 2
25 =B 3
B a e 4
A5 2B 5
D5 m B4ttt 6
B5 = T 7
T5T9 et 8
B et 9
RETUSEA ...t 10

QP80  And at what age did YOU finish your education?
IF STILL IN EDUCATION - At which age do you expect to finish your education?

READ OUT IF NECESSARY

AGEA 16 OF UNGET ....covveie b 1
AGEA 1718 .o 2
AGEA 19-20 ... s 3
AGEA 21 OF OVEF ..ottt ses s 4
DONMTKNOW ..o 5
REMUSEA ..o 6
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ASK ALL PARENTS SINGLE CODE
QP81 SHOWCARD P81

And which of these options applies to your home?

ASK ALL PARENTS

Being bought on mortgage .........cccocovvveinicnn.
Owned outright by the household.........................
Rented from Local Authority/ Housing Association/ Trust
Rented from Private Landlord............c.cccocvivenee.
Other (WRITE IN ) ..o

DOMt KNOW ..

QP82  How many people are there in your household in total (including yourself)?
WRITE IN BELOW - USE LEADING ZEROS

ASK ALL PARENTS

QP83  How many of your children aged under 16 live at home with you?
IF NECESSARY - That is, children for whom you are their parent or guardian.
WRITE IN BELOW - USE LEADING ZEROS

ASK PARENTS WITH 2 OR MORE CHILDREN AT QP83 — OTHERS SKIP TO QP85 MULTICODE OK FOR CODES 1-17
QP84  What are the ages of the other children aged under 16 living at home with you?

UNAEr 1. 1
Aged 1. 2
AGEd 2 ..o 3
AGed 3 ... 4
Aged 4 ..o 5
AGEA 5 .o 6
AGEA B ..o 7
AGEA 7 .o 8
AGEd 8 ..o 9
AGed 9 ... 10
AGEd 10 .. 1
AGed 11 s 12
AGEd 12 ... 13
AGEd 13 s 14
Aged 14 .o 15
Aged 15 . 16
AGEd 16 ..o 17
Refused ... 18
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ASK ALL PARENTS MULTICODE OK FOR CODES 1-7
QP85  SHOWCARD P85
Which of these adults aged 16 and over live in your household with you, in terms of their relationship to you?

Your husband/ wife/ partner- CHILD’'S PARENT ........cccccevvieveiieceieetssesessevss e
Your husband/ wife/ partner- NOT CHILD'S PARENT ......c.ccocevvieeiiiessecssse e
Your Mother/ Father/ Stepmother/ Stepfather/ Partner of Father/ Partner of Mother ..............
Your Brothers/ Sisters/ Stepbrothers/ StepSISIErS .........ccvrirerrerrre e
Your Child/ children aged 16 and OVET ...
Other relative Of YOUFS........ciiic s
Friend/ other person not related t0 YOU.......ccoovicviicieicscce e
None — | am the only adult in the hOUSENOI.............covriiicircee s
RETUSEA. ...t

ASK ALL PARENTS SINGLE CODE

QP86  Can you tell me if your annual household income from all sources before tax and other deductions is above or below
£11,5007?

UNAEr £171,500 ..ottt
ADBOVE £11,500........ceceeeceieeeeecetecee ettt ettt sttt
DOt KNOW ..ttt ettt sttt st s

ASK ALL PARENTS IF HOUSEHOLD INCOME UNDER £11,500 AT QP86 (CODE 1) CODE THAT ANSWER HERE WITHOUT
ASKING QUESTION SINGLE CODE
QP87  SHOWCARD P87
Which option applies to your household for the total annual household income from all sources before tax and
deductions?
Please just tell me the number that applies to your household

Per month (approx) Per Year

Up to £950 Under £11,500 1
£950 - £1,450 £11,500 - £17,499 2
£1,450- £2,500 £17,500 - £29,999 3
£2,500 - £4,200 £30,000 - £49,999 4
£4,200 or over £50,000 or over 5

Don't know 6

Refused 7

ASK ALL PARENTS SINGLE CODE
QP88  Would you be happy for your child to be contacted again — either regarding this study or if we were to conduct any similar
research in the future? IF NECESSARY - This would only be with your permission, as with this survey.

Y Sttt
NO e 2
ASK ALL PARENTS SINGLE CODE
QP89  ENTER GENDER OF PARENT INTERVIEWED
MaIE ...
FEMAIE .....ececeeeeeeeeeeee ettt 2
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ASK ALL PARENTS SINGLE CODE
QP90  WAS THE CHILD’S PARENT PRESENT DURING THE CHILD’S INTERVIEW?

Yes, they answered for the child/ influenced the response as the interview was taking place
Yes, they commented or helped the child but did not influence the response
Yes, but they did not interfere with the interview
No, they were not present

THANK AND CLOSE WITH PARENT
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