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\\onitors licensees' cOlllpliancl' \\ith the progralllllle
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1ll.1king, ImTstigates progr'1III ml' c'omplaints trolll the puhlic.
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gm'l'rning the content. amount '1nd placing ot
alh-crtisclllents and ot ,ponsorship credits, Imcstlg,ul's
cOlllplaints ahout 'lll\'lTtising sponsorship.

Cable and Satellite

Licenses and suhsequenth Illonitors cahle and local deli\'l'rv
systellls and cahk and satellite programme services.
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departlllent is responsihle tor the ITC's tll1anc'lal procedures
and accounting svstellls,
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the ITCs records.
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applications will he conduded; '1nd the licences undLT \\'hich
the ITCs regulation will opeLul'.

Public Affairs

Prolllotes a\Varl'nl'SS and undLTsunding ot the role .1I1d
policie, ot the IT( through '1 v'Hiet\ ot Illeans including .1

press and intorlll.Hion SLT\iCl'. '1 puhlic .1CCl'SS lihLH\.
puhlicHions and '111L!Io-\'\suallll.Herial.

Administration

Supports the ITC's opeLuion'11 and regulaton tuncrions hv
the prm'ision of support SLT\iCl'S including prellllses. ottice
sen'iccs. personnel and tLunlng. \lan'1ges the ITCs national
and regional ottices.
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National and Regional Offices

\Ionitor the content of till' licensees' services in liaison
with headquarters divisions. Prolllote awareness and
understanding ot the ITC in Scotland. Wales, \:orthern
Ireland and the English regions. Ser\'ice the ITCs Vil'\\'lT
Consultative Councils (VCCs) 'lIld recruit ne\\' Illelllhers
to the councils.



The

Independent
Television
Commission

established under the
Broadcasting Act 1990

• licenses all commercially-funded television in the UK, whether
delivered rerrestrially or by cable or satellite, public teletext and
certain other text and data services

• regulates these services through irs published licences, codes
and guidelines and has a range of penalties for failure to comply
wirh them

• has a dury to ensure thar a wide range of television services is
available throughout the UK and that, taken as a whole, they are
of a high quality and appeal to a variery of rasres and interesrs

• has a dury to en ure fair and effecrive competition in the provision
of these ervices.

The Chairman, Deputy ChaLCman and (currently eight) Members of the
Comrn.i sion are appointed by the Secrerary of Stare for alional Heritage.

The Commission is supponed by permanent spe ialisr staff, under the Chief
Executive, and by a range of advisory commlttttS.

lndependem Telel1ision Commission

1

....._-------------------------------



lJcenslng

2

ITC

Staff reorganisation and reductions.

New premises acquired in London and Hampshire.

17 per cent reduction in levels of fees charged to licensees.

TV promotional campaign on air.

The Court of Appe.1 dismissed TSW's
application for judici.1 review of the
ITC's decision on the South-West
England Channel 3 ficence award. The
House of Lords dismissed TSW's
subsequent appeal.

The public teletext service licence was
awarded to Teletext UK Ltd - replacing
Oracle on 1 "'anuary 1993.

A commercial additional services
licence was awarded to Data
Broadcasting Intemational.

One application was received
for the ChannelS licence which was
not awarded.

The Channel 4 licence was drawn up
and granted on 1 ....nu.ry 1993.

29 new cable and satellit. programme
••rvices were licensed.

ITV: final year for contractor. Thame.,
TVS, TSW and TV-am - to be
.ucce.ded by lic.n•••• Carlton,
Meridian, Westcountry and QMTV on
1 ....nu.ry 1993.

There w.s a total of 332 nc licensees
at the .nd of 1992, including c.bl.
ay.tem IIcens••••
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Major news coverage: General Election,
Somalia, tbe (omler Yugoslavia, US
Presidemial Election.

Legal action was token against an
edition of Channel 4' 5 Dispacches, 'The
CommIttee', in an attempt by the RUC to
get Channel 4 to reL'eal a source. Channel
4 and the prod"alOn compan), refused
and wefe fined for conUnrpt.

lncreasmgl:,!' popular. though controL'ersial.
were Teoll-Itfe crIme programmes, for
uampJe: In SUSPiCIOUS ClrcumsranCfi,
True Cnrnes and Crime Story.

The lTC Programme Code was revIsed.
Requirements on ITV, Channel 4 and
BSkyB's DBS serv,ces to obta", prior
approL'ill from the ITC Oil certo'" matters
u/ere removed and other guldelmes,
ind"ding those on programme support
material. mtpartlal,ty, religious
programmes, u"due prommence.
premmm rate telel)h01r~ numbers and
competitIons, were changed.

The lTe received 3.602 programme
complaints -1,460 about the future of
l-lighway Ott ITV (see p32).

Advenising and Sponsorship

New guidance notes issued on
improved standards for the legibility
of superimposed text and captions;
the portrayal in ad\oertisements of
motor cars and driving.

Issues considered by Ihe Advertising
AdviSOr) ommittee included draft
rules on sponsorship by religiou and
charitable bodies; advenising by the
nuclear industry and sanitary
protection advertising.

All rrc licensees were cold thal to

refuse 10 carry advertising from a
competitor would usually constitute
"unreasonable discrimination".

A Tango advert was withdrawn after
reports of injuries 10 children's ears
due to imitative behaviour.

The ITC received 3,504 complaints
about ads - 742 aboul sanitary
protection advertising (see p38).

Industry Events

Channel 4: final year as a subSidiary of the ITC;
celebrated 10 years on air, SIr Mlchael BIshop

became Chairman of the Board

Channel 3 licensees and Teletext UK ltd
prepared for the start of new licenCes on
1 January 1993

The new ITV Network Centre was set up
ChIef Executl\i8. Andrew DuM Network
DIrector, Mareus PIarl ITC appfOWd and
pub6shed nef\IetOOl.l"IQ arrangements but the
Office cl Fatr TradIng (OFT) said they failed
the •c:ornpetlllOn I8St

A consor1Jl.m of some Channe( 3 lteenSeeS and
ReutSfS made a l;)d 10 lake over ITN

YorkshIre TeleviSlOO and Tyne Tees Telev1slOl'l
merged, but the bcefleSs remalfl separate lor the
Yorkshire and the North-Easl rEtgIOOS

Te<:hnology SPECTRE and AUDETEL - fTC
research prOf9CIS on behaJl of the Industry on
digItal lerrestnal tral"l$l1llSSO'l and audIO
descnpoon servICes lor the blind

BSkyB transmISSionS from Maree Polo ended
30 December. the company paId C304 mIllion for
a live-year contract for PremIer League Football
and Sl<y Sports became an encrypted channel

Cable franchIses prOVidIng telephone services
Increased from 101024 and lhe number 01 hnes
grew from 21.225 to 106.989
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Chairman's Introduction

A year of ..
transItIon

UK commercial television faced another challenging
year. The continuing recession, depressed
advertising revenues and the consequences of the
Channel 3 licensing round and other aspects of the
Broadcasting Act 1990 had to be addressed.

Despite the prevailing economic
conditions, 29 new cable and satellite
programme channels were licensed by
the ITC. Some of these were aimed
primarily at audiences outside the UK,
bur viewers here were offered several
new channels ranging from the general
entertainment provided by the BBC and
Thames on UK Gold, to more specialised
arcs, ethnic and local programme
services. A growing number of satellite
dishes brought this choice to a wider
audience, as did the almost rwo 9 rhirds
growth in broadband cable connections
over the year. The increasing availabiliry
of cable telephony undoubtedly
accelerated this rake·up.

ITV companies, and the provider of
the highly appreciated teletext service
on ITV since 1975 and on Channcl4
since 1982.

Those awarded Channel 3 licences had
the urgenr and viral task of agreeing
new nerworking arrangements to
conform with the Act and their licence
conditions; to ensure fair competition
in the supply of programmes co the
network; and to deliver a strong and
cost-effective scheduJe. One critical
aspect for the ITC was to ensure
that the smallest licensees' position

was properly recognised in the
network arrangements.

The network arrangements were
approved and published by the ITC
in May and referred, as staturorily
required, to the Director General of the
Office of Fair Trading. He concluded
that the arrangements did not satisfy
the competition test, At the end of the
year the Commission exercised its
right, under the Broadcasting Act, co
make a reference ro the Monopolies
and Mergers Commission. We did so
because of the importance of certain

4

In ITV, existing contractors and new
licensees had ro work cowards the-sta.rr
of the new Channel 3 licences. For the
four outgoing ITV contractors,
Thames, TVS, TV-am and TSW, it was
a particularly difficult year but they
continued co deliver their programme
services, against a background of
falling staff numbers. The whole of the
Commission joins me in paying tribute
co these companies, especially Thames
(which was involved, via its original
parents, Rcdiffusion and ABC, from
the Start of ITV), for the significant
contribution they have made co British
television, and for the highly
professional way in which all four
companies maintained their services to
the end of the year.

Equally, tribute is due to Oracle
Teletext Ltd, wholly owned by the



aspectS of the networking
arrangements to securing the delivery
of the licensed services and compliance
with licence conditions.

The Commission approved, in June,
the acquisition of Tyne Tees Television
by Yorkshire Television. Approval was
only forthcoming after the ITC had
received assurances that the condirions
of each of the two licences would
continue (0 be met and that the
programme services of both companies
would be trengrhened, particularly in
terms of regional programmes, by the
introduction of more focused local
news services.

In the early part of 1992, licences were
awarded for the new public teletext
service on Channels 3 and 4 to
Teletext UK Ltd and for a data service,
under a commercial additional services
licence, (0 Data Broadcasting
International Ltd.

To our disappointment, we concluded
that we were unable to award the
Channel 5 licence to the sole applicant,
Channel Five Holdings L[d. The
legislation imposes clear testS and some
difficult requirements for any applicant
bur the ITC is committed to doing all it
can to bring Channel 5 into existence.

In 1992, internal emphasis was placed
on getting the ITC in shape for its new
role as post hoc regulator for all its
services from I January 1993. This
necessitated a review of all our
operations and a consequent
reduction In staff numbers (Stt hief
Executive's review). The Commission
is charged witb the difficult task of
regulating competing services in an
even-handed manner despite the
differing obligations attaching to
different types of licence. Licensees
must create and ustain their revenue
bases; we must focus on the services
which the licensees deliver. Our
primary obligation is. through
Parliament, to viewers, nor to any
particular sector of commercial
television or to specific companies.

The ITC has a range of sanctions at its
disposal to deal with licence breaches
and will not hesitate to use them.

Channel 4

This is the final year on which I shall
report on Channel 4 as an rrc (and
formerly an IBA) subsidiary. The
Channel became a licensed service of
the ITC on 1 January 1993. Praise is
due for Channel 4's strong
programme performance in a year
when much management attention
was, of necessity, directed (Owards
planning for the Channel's new
existence as a statutory corporation
selling itS own advertising.

The ITC appoints the non-executive
members of the Channel Four
Television Corporation who are in a
majority. I am delighted that Sir
Micbael Bishop, appointed Deputy
Chairman of Channel 4 in February
1991, accepted our invitation to
become Chairman of the new
Corporation. In his relatively short
time at the Channel, he has
demonstrated a keen understanding of
IlS special status which, combined with
his proven business skills, will ensure
the best possible stan in its new form.

The 14 Members of the Corporation
(includlOg siX executive Members) are
listed on page 61. They represent a
wide experience of [he media,
including the independent sector1 and
of public life. David Plowright, former
Chairman of Granada Televi ion, who
was appointed Deputy Chairman,
brings over 35 years of television
experience, many of those spent
producing and encouragmg high
quality Journalism and drama.

I should also mark the departure of Liz
Forgan, Director of Programmes, to
[he BBC. The ITC enjoyed a spirited
and robust relationship with her and
she fought passionately on all fronts

Members of tt.. Indlplndlnt
T.I....t.lon COmmission

EJori JoMs.
The Elirt of o.lkelth·
JoceIyn StevlnS Deputy Ch8Irm8n_......
ProfeUor Jlimn Ring
PauUne Mtlthla$
SIr GeorgI RUSHlI ChawmIn
PTofnaor John Futton·
Ray GoddIIrd
l...IdyP~IJP

(As seated. from IeIlIO nghl)

"Ben Jones;, The Ea1 01 DaIkelth and
ProtestOl Fultan have made the 'l'ltefestl

01 WaleS. 5cxlaand and Northern Ireland
respectrvely. lhetr IIJ*:I8I concern

for her programmes and programme­
makers in her 10 years at the Channel.

A[ the end of 1992 Professor David
Vines retired from the Board after six
years of service. The ITC is grateful for
the significant contribution he
has made.

Finally, Sir Richard Attenborough,
Chairman of Channel 4 since July
1987, retired at the end of the year.
Dickie Arrenborough's enthusiasm for
broadcasting is legendary and his
commitment to the encouragement of
creativity, high standards and
challenging programmes, proven. His
advocacy contributed to the decision
that Channel 4 should take the form it
now has, rather than be privatised, and
he has continued to develop the
Channel in a manner which befits the
new era. Our profound thanks are due
co him for his leadership and defence
not only of Channel 4 but of diverse,
quality television.

Members of the CommiSSion have
addressed a conSiderable vanety of
licensing and regulatory issues in 1992,
ably supported by the ITC's staff. We
have all worked to ensure a smooth
transition from [he role of broadcaster
to post hoc regulator for all licensed
services, explaining new procedures to
licensees and publicising our role.
policies and complaintli decisions to a
wider public. I remain optimistic about
the capability of UK commercial
television to satisfy a multitude of
viewers' preferences. 2

p:? / ·Lof--J-v. .....
(f't-- ...........-=:

Sir George Ru.sell
Chairman
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Chief Executive's Review

After the intensive and high-profile licensing
activity of the ITC's first year, 1992 brought
further licensing work and preparation for a
new era of regulation.

Preparing for

The IT gave m3jor emphasis to

preparing for rhe loss of its role as
broadcaster of ITV, Channel 4,
B kyB's Marco Polo services and
teletext. Conrraction of staff,
particularly among the csrahJishcd
producer broadcasters, has meant
painful adjustment for an industry
used to years of growth and
expansion in employment terms.
The ITC is no exception.

In March we announced the phased
loss of 53 POStS from the establishment
of 242. Our furure needs are planned
on the basis of our wide range of
statutory duties in relation ro licensing
and regulation of UK commercial
television services, including the need
ro be receptive to public reacrion to
licensed services.

The reductions, mainly in the areas of
Programme Regulation, Public
Affairs, Adminisuarion and the
Regional Offices, have been achieved
by a combination of not renewing
COntracts (many posts falling vacant
had been filled on conuact for some
time), by early retirement and by
redundancy. Considerable support
through a job shop, uaining grams
and counselling has been given to
rho c affected. I am profoundly
grateful to staff for the way in which
they adapted to these changes.

The Commission decided that, to assist
in keeping regulatory COSts down, it
would relocate some London posts to

new premises acquired at Kings
Worthy near \'Vinch ter, to which it
was moving some staff already based
in that area. The toral complement at
Kings Worthy will be 62, <he majoriry
of whom moved in during December.

The ITC has also obtained new
London premises at 33 Foley Sueet in
London's West End. This is a
refurbished building wirh long
television associations, having housed
WTN, Sky Television and ATV at
various times. Around 100 staff will
move there in June 1993 from the
ITC's familiar premises in
Knightsbridge. Derails are given in the
Financial Report of rhe savings we
have passed on to licensees this year in
terms of reduced licence fees.

In the past, ITV and Channel 4 have
been accustomed to the lBA and then
the ITC requiring advance schedule
information and exercising the right to
preview programmes. From 1993 the
broadcasting responsibility rests with
the licensees. The ITC sets the licence
conditions, draws up and inrerprets the
codes, monirors programme,
advertising and technical content, and
takes action, utilising a range of
sanctions, when its licence conditions
are not observed.

During L992, the Commission
considered its methods of regulation of
cable 3nd local delivery services and of
programmes, adverrising and
sponsorship, and technical quality in
licensed programme services from 1993.

6



Peter Rogen
Detx.ny Choef &ecut<v8 & [)teClOf ofF~

Clare Mulhofland

~I'"d PTogrammes

Jon Dewy
OIfec1Ol' 01 C8bie & Sa!al

Frank Willl.
DIrector 01~ & SponsofSho

Sarah Tlume
ConualleJ 01 Public "'ff~

GaryTonge

<:0«.- 01"""--'"
Donald Horn
Conl1tlllef of AI::knnstra1ol

Kenneth BtyU1
secretary 10 !he Cor'nmIssIon

MlchHI Redley
Head 01 ueens.no

ommon rules on consumer
protection apply in broadly the same
way for all programme services.
However, ITV, Channe14 and public
teletext have to meet particular
obligations, in terms of "positive
programme requirements" and (in the
case of ITV and teletext) tender
payments to the Treasury, which
influence the manner of regulation.

Programmes Division held a series of
meetings with Channel 3 licensees,
Channel 4 and Teletext UK Ltd to go
through the ITC's proposed modus
operandI and to ensure that
arrangements for compliance with
licence conditions were clearly in place.

Ir has been a dIfficult rear for IT ­
the company 3S distinct from the
news service It pro\lded. TenSIOns
inevltabl) surfaced as the ITV owners
of ITN (some of whom were going
forward as Channel 3 licensees, some
not) examined the future strucrure of
ITN as a business and the need to

comply by rhe end of 1994 wirh
legislative requirements purring more
than SO per cem of the company
outside the control of Channel 3
licensees. Simultaneously, ITN
management needed to negotiate with
Channel 3 licensees, as customers, the
contract for the supply of news III the
future ro ITV. Further redundancies
were made at ITN to achieve the cosr
savings required to deliver the
requisite quality of service at an
acceptable price. A news supply

contract was signed on the last day of
rhe year. In OctOber 1992, a
consortium of a number of Channel 3
licensees and Reurcrs made a bid for
IT . Ar the end of the year rhe
ownership issue remained unresolved.

There was a significant increase in rhe
number of compbints which the JTC
received in 1992 about programmes
and advertising. This can, in part, be
attributed to increasing awareness of
the ITC's role and also to one or t"\vo
issues giving rise TO a substanrial
volume of complaint.

1,460 correspondents wrote abour
ITV's intention in 1993 co move the
religiOUS programme, Highway, from
Its early evening slot on Sunday. As a
result of the Broadcasting Act 1990,
the ITC no longer ha powers co
mandare that a particular religiOUS
programme is shown at a specific time,
so the matter 15 one berween viewers
and the ITV companies.

A number of MPs, peers and
correspondents expressed concern
about the religious provisions of the
ITC's Programme ode. Having
consulted widely on the draft code
and taken legal advice abour the
interpretation of the relevant
prOVI!tlons of the Act, the Commission
believes It has drawn up the code in a
responsible and proper manner. It is
the ITC's view thar many are judging
the code before assessing its actual
impact on programmes.

During 1992, a channel nor licensed
by the ITC prompted action. This was
the satellite channel transmitted at first
from The ctherlands, and larer from
Denmark, called Red Hor Dutch. Ir
consisted of hard-core pornography
and was being actively marketed in the
UK. For the first time, the ITC
exercised its discretion under section
177 of the Broadcasting Act 1990, to

norify the Secretary of State for
ational Heritage of a foreign satellite

service which it regarded as
unacceptable and as appropriate to be
made the subject of a proscription
order. The matter now rests with the
Secret3T)' of State.

The Commission as a whole wa
dehghred with rhe award of a
kmghthood, 111 the Queen'~

Birthday Honours, to the hairman,
George Russell, for hiS ser"l es
to broadcasnng.

1992 was rhe lasr year of old-style
regulation of commercial television.
The system has, in spire of its
fallibilities, many achievementS co its
credit. It is our intention that the new
pattern of regulation will serve the
public no less well.

o.",ld Glenero••
ChOef_
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Communication with Viewers

The ITC attaches great importance to the wide
range of contact with viewers described in this
chapter. It is vital, for regulatory purposes, that
the ITC keeps in touch with public taste and
with opinions about its licensed services.
Equally, it is important that the ITC is accessible
and accountable through Parliament to viewers.

8

Incrca iog (he Awareness of the ITC

The ITC is funded by its licensees and
plans the means by which it publicises
its role and responsibilities in a careful
and cost-effective manner. In 1992,
three 30-second television promotions
were produced for the rrc by
Duckworth, Finn, Grubb. \'(farcrs
illusrraring the issues of
misleadingness in advertising, and
impartialiry and violence in
programmes. The ITC is entitled,
under its licences, re free promotional
airtime re publicise its regularory
functions and (he award-winning
promotions were uansmined on ITV,
Channel 4, TV-am and a range of
S3tellite and cable channels. Small
advertisements in the TV Times also
proved an effective way of raising
public awareness. Both these initiatives
appear to have increased the number
of letters and conracts with the ITC.

The ITC's press and information offices
give a comprehensive information
service [0 newspapers, radio and
television, the trade press and the
general public. Policy is communicated
by press releases, briefings, speeches,

interviews, the distribution of literature
(including IT codes and licence
documents) and queries are answered
by telephone or in writing.

Audience Research

The rrc is required by the
Broadcasting Act 1990 [0 make
arrangements to ascertain public
opinion abour programmes on ics
licensed services, the effects such
programmes mighr have upon
viewers' attirudes and behaviour, and
the programmes viewers would like to
see on these services. Audience
research offers sysremaric
measurement and assessment of
opinion based on scientifically
representative samples of the viewing
population and complements the
feedback which rhe JTC receives from
advisers and correspondenrs.

The IT's audience research rakes a
variety of forms and derives from a
number of sources. The Broadcasters'
Audience Research Banrd (BARB) is
rhe source of continuous information
about television audience sizes tmd
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programme appreciation. BARB also
supplies a facility through which
regular surveys of public opinion
about specific programmes and
broadcasting issues can be carried our.
In addition, the ITC commissions a
wide range of quantitative and
qualitative research from other
suppliers and research bodies.

TlJe l)ublic's Views Abollt Television

The ITC carries out a major annual
survey to assess public opinion on a
range of importanr matters relating to

its responsibilities under the Act for
consumer protection and programme
standards. These include issues of taste
and decency, accuracy and impartiality
and perceptions of the standards of
programme ervices.

In 1992, the main annual survey waS
extended with the Introduction of a
major new survey of viewers !IvlIlg 111

homes With satellite or cable television
reception. The full results of thiS survey
were published by John L.bbey In

March 1993 in the ITC Television
Research tonograph, Television: The
PublIC'S View - 1992.

Programme Standards
The majority view from the main
survey In 1992 was th~H programme
standard on teleVISion, III general, had
been maintained. One in three
re!.pondenrs said thar randards had,
in their view, declined, compared with
jusr over one in 10 who said they had
improved. As in prevIous years, the

main perceived failing of the terrestrial
channels was a concern about the
amount of repeats. Only tiny
minoriries felt that programme
variety or quality had declined.

Sources of News
Televi ion remained the public's
perceived primary source of world
news in 1992, while newspapers
remained the most important single
source of local news. The great
majority of respondenrs indicated that
television offered the most complete,
accurate, fair and quickest national
and inrernational news coverage.

Impartialtty
Television was perceived, by :10

overwhelming majority of viewers, as
fair and unbiased across a range of
major programme types. Perceived
impartiality in television's coverage of
the major political parties was, 3S
usu31, Widespread. De pare the

heightened awareness of such matters
during a General Election year, only a
minoriry of viewers thought that
television exhibited any parry
favouritism. Those viewers who saw
parry favouritism on ITV were equally
likely to have found it biased tOwards
the Conservatives as towards Labour.

Offence 0" Television
The majority of viewers inrerviewed in
the main urvey claimed not to have
been offended by anything seen on
television, with views shihing little
from the previous year. The level of
reported offence was much lower in
the new survey of cable and satellite
viewers than among the main survey of
predominantly terresuial channel-only
viewers. Perceived sources of offence
reported most often by those viewers
who churned to have been offended
were, as usual, bad language, Violence
and sex. Year-on·year shifts were
marginal or non-existent.

SWIs !rem !ne ne tele\IlslOn

"'''''''''....
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A spread from Spect.nIn. !he lTC's
QUaterty meg&Zlt'Ie wt1Ich an debate
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Awareness ofrhe ITC's Family
Viewing Policy remained at a high level,
with more than nine out of 10 parems
(93 per cent) aware of it, and nearly
eighr out of 10 (78 per cent) correctly
identifying 9.00pm as the end of family
viewing time on ITV and Channel 4.

Otber Shldies

At a time when the television industry
was purring together plans for a new
audience appreciation measurement
service, a timely ITC Research
~lonograph, The Reactive Viewer by
Barrie Gunrer and Mallory Wober,
was published by John Libbey. This
provided an hiswrical review of
imernational research evidence on
audience reaction measurement with
recommendations for future
developmencs. New research on
audience reaction indicawfs of
programme quality was begun with
Continental Research.

Further studies included a series of
public opinion surveys on television
and health-related maners, qualitative
research into the perceived role and
fUll tion of religious programmes on
television and a major piece of

research conducted jointly with the
BBC and Leeds University into the role
of television during the General
Election campaign.

Handling Complaints

The lTC replies to all complaints
received directly from viewers by
telephone or letter as promptly as
possible, indicating whether the
complaints have been upheld.
Complainrs are carefully considered
and, where necessary, passed on to
licensees for their response.

Summaries of programme complaints
are published quarterly and of
adverrising and sponsorship
complaints monthly. These summaries
include instances where the ITC has
raised matters on its own initiative as
well as in response to viewers'
complaints. Further information abour
complaints received in 1992 are on
pages 32 and 38.

Advisory Arrangements

The Commission appoints specialists
and general members of the public to

offer systematic advice and feedback
on licensed services. Specialist
committees dealing with advertising
marrers, religion and schools
broadcasting are referred to later
in this Report.

Viewer Consultative Councils

At ics inception, the ITC established
10 Viewer Consultative Councils
(VCCs). These met, on average, four
rimes in 1992. The Councils each
comprise 12 men and women of
different ages and backgrounds, and
are drawn from across the UK, the
Channel Islands and rhe Isle of Man.
Recruitment is by a variety of means
but principally by advertisement.
Particular regional interests have
been caken into account, together
with the special needs of the

narional regions.

Members are asked ro comment, as
inrcrested and regular viewers of
television, on programmes and issues
related to services regulated by the
ITC. In "1992, they were also consulted
on published aspects of the
applications for rhe public teletext and
Channel 5 licen cs.
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For many viewers a national or
regional office is the first point of
contact with the ITC and many
hundreds of enquiries, comments and
complaints are dealt with each year.

The Council's views are circulated [0

Members of the Commission and
senior ITC staff and are taken up as
appropriate with programme
conrracrors or licensees. The
chairmen of the VCCs meet annually
at the ITC's headquarters and
Members of the Commission and
senior ITC staff regularly attend
individual VCC meetings.

Agendas for VCC meetings vary bur
always include regional programmes
and a major capic to be discussed by
all VCCs within the same time-frame.
During 1992, such subjects included
coverage of the General Election,
educational programming, the issue of
bad language, the ponrayal of violence
and sexual behaviour, and comedy and
light entenainmenr. Members are also
consulted by post, sometimes at shon
notice, on capical issues, such as
drama-documentaries based on
real-life crimes.

ational & Regional Officers

The ITC has a nerwork of rune
national and regIOnal offices from
which staff mainram contact with
locally based licensees for compliance
purposes. Additionally, there is
extensive liaison with a range of
organisations including the press and
live media, academic e tablishments,
arts and broadcastmg interests. Active
contact is maintained with MPs.

alional and regional officers are also
secretaries ca the VCCs.

For many viewers a national or
regional office is the first poinr of
contact with the ITC and many
hundreds of enquiries, comments and
complaints are dealt with each year.

Presentations raising awareness of the
rrc's role arc regularly organised for
a range of audiences: local government,
religious bodies and commercial and
consumer organisations, for instance.
During 1992. 15 seminars, attended by
more than 1,000 people, illustrated the
ITC's work in advertising regularion.

Library Services

The ITC Library has a unique and
comprehensive range of material on
broadcasting in the UK and abroad.
It provides library and information
services for ITC staff and is a public
access reference library on
broadcasting. The specialise collections
include books, periodicals, official
publications, research reports, press
cunings and publicity materials.
ITC publications and licence
documentation, including the
applications for ITC licences, are
available for consultaoon.

Durmg 1992, the LIbrary handled over
4,000 telephone, wntt n and personal

Ile staff at 8 S&'JW'I8l' on
8dvertlsIng regulatIOn

enquiries from the broaclC3stJng
industry, the press, advertising
agencies, the banking and financial
sector, writers, academics and students,
including about 2,000 research visirs ro
the Library reading room.

Publications

In addition ro publishing licence
documents and codes, the ITC
produces a range of publications
from its Report & Accounts and
quarterly magazine Spectrum, to

leaflets on aspects of regulation, on
engineering, complaints and orher
topics. The ITC', Factfile lists all
ITC licensees, their addresses and
contact numbers. Charges are levied
on some documents as a
conuibution to COSts.

Overseas Relations

The IT briefs many VI 1tor~ from, or
lntendmg to work, overseas on its
regulatory rol and in. place within the
Brttish broadcasting system. In 1992,
over 50 separate visits from
individuals or groups from over 34
counules took place including
Australia, Korea, India, orth and
South America, Japan, 'orway,
Bulgaria, Russia, Israel, the former
Yugoslavia, Turkey and Malaysia.

The viSitors seek a Wide rang of
information, from general briefings on
the ITC', role for people who WIll
work in British embassies and
consulates to detailed session on
regulatory policy for governments
seeking re develop their own
regulatory structures. Personnel from
aU levels in the ITC are involved.

11



Licensing

..gleChal

The regime for licensing provided in the
Broadcasting Act 1990 includes different types
of procedures for awarding licences, and
different conditions to be attached to licences
according to the type of service. Competitive
tendering was conducted in the course of
1992, in accordance with the Act, for public
teletext and commercial additional service
licences, and for Channel 5. By contrast, the
Act requires that, with specific provisions as to

programme content and other matters,
Channel 4's licence should simply be granted
to the Channel Four Television Corporation in
a form considered appropriate by the
Commission. Licences for satellite services,
except those on frequencies reserved by
international agreement for UK use, are to be
awarded subject to statutory compliance.

12
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3\ December \992
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TVS. TSW and lV·am

I
~

Il, 11I1. r;jI r
THAMES
TELEVISION

Channel 3

Ar the start of 1992, the lTC faced ao
Important legal challenge co aspects
of Its declslon-makmg the previous
yearJ when awarding Channel 3
licences. On 5 February, the Coun of
Appeal gave its Judgement dismiSSing
the application made by TSW fot
judicial review of the fTC's decision
to award the Channel 3 licence for
the South-West of Eogland to
Wesrcounrry Television. TSW
appealed and the issue wa finally
settled on 25 February by the Judicial
CommIttee of the House of Lords
who dismissed the appeal.

This enabled the ommlSSlon to
proceed, at the end of March, with the
granting of Westcountry Television's
licence. The date of the grant left

Wesrcoumry with less time ro set up ICS

service than planned at the time the
apphcanon was made. The ITC agreed
to [heir request for a relaxation in
hmlted areas, mamly relattng to the
timetable for Introducmg cutam
aspects of the ~rvice.

On 18 June, the Commission
announced its decision to agree a
merger between two of its Channel 3
licen e, Yorkshire and Tyne Tees,
through the acquiSition of Tyne Tees
Television Holding by Yorkshire
Television Holdmgs. Before giVing Its

agreement, the ommission had
satisfied itself th'l[ the change of
control would nor be prejudicial (Q the
Channel 3 service for Nonh·East
England or (Q the networked service as
a whole. A commitment to enhance the
content of the service in orth

Yorkshire, Teesside and the southern
part of County Durham (served by the
Bil dale transmitter) was taken into
account by the lTC- Although the two
licensees are under common
ownership, the obhganons and
condlflon attached to ea h of the
licences remain m force, vaned only to
take account of proposed
improvements (Q the service.

The ITC's licences require that
subtlthng for hearing impaired viewers
should be provided on Channel 3
services. Informano" may also be
provided by the licensee In text form
on spare capacity set aside for the
purpose, where the information is
an ilJary co matter on the malll service
and direcrly relared to its content.
Guidance was given ro licensees on
barh these marters.

13
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The Channel 4 licence
includes a Statement of
Programme Policy, provided
by the Channel, setting out
its aims and principles.

Channel 4

Work was completed in 1992 on the
licensing of the Channel 4 service,
which the Act requires [0 be provided
by the Channel Four Television
Corporarion. The 1990 Act sets our
the remit and programme
re ponsibilirjes of rhe Corporation,
which are renecred in the licence. The
Channel 4 licence includes a Statement
of Programme Policy, provided by the
Channel, setting out its aims and
principles. In accordance with the
licence, the service provided by the
Channel Four Corporation must be
consistent with the terms of the
Statement, which also has ro be
approved by the Commission.

The CODeem of rhe Channel 4
licence was discussed, on the basis of
drafts, with rhe staff of Channel 4 and
with the Channel Four Television
Corporation which was in shadow
form from the middle of the year. A
draft of the proposed licence was
published for public comment in June
and the comments were taken into
accounr by the Commission in deciding
its final form. The new licence came
into effeer on I January 1993, at rhe
same time as the Corporation formally
came into existence.

Additional Services

Public Teletext

The Act requires that the spare
capacity on Channels 3 and 4 should
be used in part for the provision of a
public teletext service providing
national and international news of high
quality and a range of information
appealing to a wide variety of tastes
and interests, including regional
information. The amount of capacity
was determined by the Secretary of
State and represented a reduction of
more than a quarter of the existing
capacity for teletext. An Invitation ro
Apply for the public teletext licence had
already been issued by rhe end of 1991.
By the closing date in January 1992,
five applications had been received.

Copies of the applications, excluding
the business plans, were available for

the public co consider at ITC offices
and summaries were available on
request. The comments received,
together with the views of the ITC's
Viewer Consulrati\'e Councils (VCCS),
were taken into accoum in
the Commission's consideration of
the application.

The ITC's decision to award the public
teletext service licence to Teletext UK
Ltd was announced at the end of April.
All rhe applicants had sarisfied rhe
Commission (and other licensing
authorities in the case of their technical
plans) in terms of the requirements of
rhe qualiry rhreshold published in rhe
Invitation to Apply. The bid submitted
b)' Telerexr UK Lrd was rhe highest
and the Commission decided that there
was no case of "exceptional
circumstances" leading it to award the
licence to other than the highest
qualified bidder. The 10-year licence
was granred on 19 June.

Commercial Additional Services

Applications had also been invited by
rhe end of 1991 for two separate
licences to provide commercial
additional services, using spare
capacity on Channels 3 and 4
respectively and to be available to

viewers on a 'closed user' or
'subscription' user basis only. Unlike
the public teletext service, co.mmercial
additional services are not subject to

content requirements specified by the
ITC. At the closing date in February, a
single application, from Data
Broadcasting International Ltd, had
been received for one of the twO
licences offered, namely that for the
use of spare capacity on Channel 3.
The proposal was for network and
bureau services to be operated by sub­
licensees. The application met the
statutory tesrs and the licence was
awarded at the end of April and
granted at the end of June.

Channel 5

A draft Inviration ro Apply for the
hannel 5 licence had been issued for

comment at the end of 1991. 1n
Jnnuary, the ITC announced
amendmenrs reflecting its recognition
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The Commission stated that it
would review the technical,
engineering and financial prospects
for Channel 5 as they now
appeared, and then decide whether
or not, and on what terms, to
re-advertise the licence.

of the financial constraints that the
Channel 5 licensee would be bound to
face, particularly in the early years of
the licence. These included reducing
the amount of originally produced
programmes and setting the first parr
of the tender at zero rather than
5 per cent of qualifying revenue. The
Commis ion also published for
comment a draft guidance note on the
reruning and modifying of video
cassette recorders and othcr domcstic
equipment which might experience
II1terference from future transmission
of Channel 5. The response from
potential applicants and others was
reflected in the Invitation to Apply
which was issued, together with a
Code of Practice on Equipment
Rerunmg, on 14 Apnl.

The Commission received one
application, from Channel Five
Holdings Ltd, by the closing date of
7 July. This application was
publtshed (except for the confidential
busmess plan) and the re ulting
comments, together with those of the
ITC's VCCs, were taken lOto

accounr b)" the Commission in
assessing the application.

Channel Five Holdings' application
did not, when ubmitted, include
sufficient information as to the sources

and reliabiltry of irs funding. The
Commission had indicated its intention
to announce the outcome of its
assessment in October. At the request
of the applicant, a decision on the
application was deferred for a month
to allow further information to be
provided. A further extension was
requested and granted and the ITC
announced that it would reach a final
decision in December.

On the basis of the evidence before
them at their December meeting, the
?vlembers of the Commi sion deCided
that they were not satisfied with the
apphcanr's business plan - ha\'ll1g
particular regard to some of the
projected COStS, and audience hare and
re\'enue projectlons - or the level of
investor commitment. For these
reasons it did not appear to them that
the applicant would be able to
maintain its proposed service
throughout the period for which the
licence would be 10 force. Tb decision
not ro award the licence was
announced at a press conference on
18 December.

At the same time, the Commission
stated that it would review the
technical, engineering and financial
prospects for Channel 5 as they now
appeared, and then decide whether or

nor, and on what terms, ro re·adverrise
the licence.

Domestic Satellite Services

Consideration was also given in 1992 to

licensing domestic satellite services
(DSS). These licences are for a term of 15
years and are allocated by comperitive
tender. As part of the agreement leading
to the termination of BSkyB's
programme cOntract at the end of 1992,
BSkyB had agreed to make avaIlable rhe
five rransponder~ on the Marco Polo
satellite to providers of direct
broadca ring by sateLLite services licensed
b) the ITC. In April, the ITC invited
expreSSions of IOterest in takmg up DSS
licences, on the basis of which It would
decide whether or nor to advertise.

Twenry responses were received,
including a number of specific
proposals for providing different types

of sen Ice. After careful conSideration,
the ITC reluctantly concluded that
Done of the proposals would have
resulted m applications which, 11 made,
would have been ahle to sari fy rhe
reqUirements of the Act. h was
announced in July rhat DSS licences
would not, therefore, be advertised,
although the possibility of doing so in
future W3'i nOt ruled ou[.

15



In the course of the year, the ITC
granted a total of 29 new licences,
14 of them for non-domestic
satellite services and 15 for
licensable programme services.

NOfMkHnestk S.telllt. Service.
MTVE...-
()lympus/G<oonsal
Sky MovM!S Plus
Sky One..,.....
JSrV
E~ Sports NetworIt (sere..pon)-...........
The ChkiI'erfs Channel

......""""'­s.-_
"'.""""""""v Ct>amel (E...-lThe _ Ct>amel

Ct>amel._-
The Ct>amel
Sky ......
AIiWI TeIev1slon~
The UK Ct>amel
V"" Ms

s.-'"'
Sky""""'­
TV30ervnart<
_'2
TV ....

The ""'" Ct>amel
London l.JYe Te/evlsIon
TV,OOO
Chna News ElX0p8
The LeilfTlll'lQ Channel
The European Family ChnslIan Network
UK Gold
Ahmadlyya Muslim Presentations
Namaste
Regal Shop
salelllle InformalJon Servlces - Racing Faels
Intershop
InternatIOnal Shoppmg Nelworx
Kenel6
Quantum Home Shopping
ASTV Spon,
ASTV DaytJme
TV Shop

Licensable Progr.mrne Services
Ct>amel Guode-..T_
............ Ct>amel
G".,.,,,,,,
Home Video Ch8meI--­CIwnolI'

Sa...CIwnol
N<*Mo.-T___Chemol

Clyde """""-' Local
0-_
_ CorrmntyChamel

Tower~ CcIrn'ltnly Ch8mllI
0-7
V""",
_Local
COLT TV
w........
Mond ExtenIlon Unrversrty
Arcade (Wrndaot)

"""""""IV Ct>amel
CNN tnternauonaJ
The Afro..Canbbeen Channel
The Arable Channel
ECluCatJOn & Tranng Ct\anneI
StarTeieYJslon
CSPSpon
The Egypbafl Channel
Ct>amel5ewn
localS
The ~elmeradaJe local Channel
Videollon Channel
'Cable 10'
British Greek Convnunltv Channel
The Educauon Channel
Channel A

The"""
The Ideas Factory
The AbIlity ChBMel
The PerSian Channel
Leicester CommuflllY Channel
GNB TV Network
Performance - The Arts Channel
6VfV
ART - AnlIIdoIu RadIO TelevJsion
Identity TekMslon
Royal ()pe's House CharvleI
_02'
VISItOr'S London
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Cable and Satellite Licensing..........- .

For the second year running, no new
local delivery franchises wefe
adverrised. Most of rhe UK had already
been franchised by the Cable Aurhority
and the cable industry still had a great
deal to do in finding the finance
necessary to implement the franchises
already awarded. No strong and firm
proposals were pur to the ITC for new
areas re be advertised, though
preliminary discussions wefe held
about the possibility of cerrain areas
being advertised in the future.

Licensing Process

Unlike that for terrestrial television,
the licensing approach for cable and
satellite programme services is based
on the premise thar, in practical terms,
there is no finite number of ourlets for
such services and thar rhere is
accordingly no reason why the

number of licences granred shouJd
be limired.

Againsr rhis background, the ITC
continued the process of granring
licences virtually on demand. Save in
the cases where an applicanr is
prohibited by law from holding a
licence or [he ITC considers char rhe
applicanr is not a fit and proper person
ro do so, an applica[ion may only be
turned down on the grounds that the
proposed service would appear [Q the
ITC [Q contravene the provisions of
Section 6 of the Act, the "consumer
prorection" requirements. In the
circumstances, rhe licensing process is a
simple and speedy one.

Subjec[ to the above, ir is not for [he
ITC to specify the nature of the service
or any elements of its content. Licence
applicanrs are) rhererore, free to decide
for themselves how general or how
specialised a programme service they
wish to provide, the hours each week

or day it will be available and how it is
to be financed. It is for the providers of
cable and sarellire programme services
to determine panicul"r audience
needs and, therefore, [0 offer the kind
of service for which viewers are Likely
[0 be prepared ro pay. B)' doing so,
they are broadening the choice of
available programmes and meeting the
needs of various minority imeresrs and
groups - including ethnic communities
- who may well be underserved by
broadcast television.

New Lice"ces

In the course of the year, the ITC
gramed a roml of 29 new licences,
14 of them for non-domestic satellite
services and 15 for licensable
programme services. Two were issued
only after rhe Commission had made a
dererminarion (under Schedule 2 of the
Act) that it was appropriate thar a
particular religious body should hold



1 MlV
2 Bravo
3 The Adult ChaMel

MUSIC TELEVISION

One cA the flfst NOS Ilcences awarded
10 a rePgtous body was !or the
European F8mlly CMstlan Network

***** ** l ~ *
* ~ ** ~*-== -=- .....

2 3

Local Delivery Se",lce ttransltlonalllLDTI

such a licence. The first was for [he
European Family Christian crwork. a
satellite television service proposed by
Morris CeruUo World fvangelism;
and the other was for Ahmac.liyya
Mushm Presentations, a 1110rc limited
service centred around s3telllte
tr3n~mis ion to the faithful of rhe
sermons of me Supreme Head of rhe
Ahm.dJ Muslims.

Five licences were revoked In rhe
course of rhe yearJ on the grounds
thar the licensee no longer wished to

retam the licence or to pay the
appropriate fee.

This brought the toral of licences in
force on , I December 1992 ro 45
satellite licences and 51 licences for
licensable programme ~ervlces.

Roughly two-thirds of rhese licences
"ere being used at the end of (he rearj
the remaining one-third included some
which might never reach the poinr of
becoming operational.

S.tellit. end Cable Llcenc•• - DeflnltJOl'\S

Do~.t1c S-telllte Sefovlce lOSS)

Non-dornesUc btelllt. $MYlce (NOS)

Local Delivery Service (LDS)

Prescribed Diffusion Se",k:e lPOSLI

Cable Diffusion Service (CDL)

A satel ,te t8levlsIon Il8MC8 uansmned trom the UK
uSlOg frequencies deltgnaled lor broadeastlng use
Thete are currently no examples of such a serYlC8 In
opel'8100

A satell'18le1evl8lon PfOQfarrtnlt servlCf! transmned from
the UK U8Il1Q fJ8QtJ8t'IC18I Olhet than thc:l6e cIeSlQnaled !of

broadCasting use All the BrltlSh channels on the Aslre

salelites are 0I1h6 11100
---

A l&le~ISlOl'I programme seMCe~ 10 lhe UK for
dlsb'lbubon 0II'8f ceb6e~ w:/1Clut U$lIlQ UK
sateIoltelJ~ Al80 COIIer1IIarge IIQ'Ben .....-on
PJ8S8"1lal.oOnS. SUCh.lootbaM mau:n81 rellryed to lhe

ftBY ckJb. r.ome gtCU"d

A setVICe UIll"Ig a cable or mcrowave system for the

purpose cl deiYenng 1eIe\1Ilorl or radio serYlCElIlO two
or mare nomes IIc8nsabIe by !he rrc any If rrore Ihan
1 000~ CM be MN8d

---
The torf!f\ll'V'l8l" 10 me loCal d8Iiv8ty SElfVIC8 ~og a
cable system capaDle oIlel'YW'1g al least 10.000 homes
or.gna.!fy Ilcensed by the Cable Authority after a
CCJ'TlPfttlV'8 process

A &ervICe prOVtdmg I"VI$IOf\ lMlMCeS 0\'9l' older cable
syscems or lhoGe capable of setVing less than 10.000
homes. ougu'Ialty llcenMCI w,lhout a compehtJl/8 prQC8S6

and now In a cable (LOS or POSL) franchcse area
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Programme Services
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This chapter offers an overview of the
television programme services regulated by the
ITC - ITV, Channel 4, cable and satellite. 1992
was the final year in which the ITC approved
schedules in advance for ITV and Channel 4
(and BSkyB's DBS services) and, as necessary,
previewed programmes.

ITV

Despite the fundamental changes
underway in the structure of ITV,
viewers were far from disadvanraged in
1992. Lo many ways this was a year of
real achievement.

News and Factual Programmes

ThtI GmnarJa 500 was one of the
popular 'meeHhe-people' IOfma\
progranvnes c;oyemlg !he General
Elechon

Early in the year, ITN reports on the
onslaughr of Dubrovnik by rhe Serb­
dominated Yugoslav Army contained
some of the most powerful news
foorage seen anywhere from the war.
The material sub equently won the
principal award at the Monte Carlo
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ITN's plchltes of conditIOnS II'l

serbian detenlJOn C8fI"4'S had a
drama mpact

TdevlSlon FesClval. ITN pIctures shot
dunng August revealed condinons In

Serbian detention camps and had a
dramatic impact, prompting comments
from President Bush and John Major.
Another vivid report on an ambush of
a bus carrying children away from
Sarajevo, in which two infanrs were
shoe dead. was mcluded In an early·
evenmg bul1erin on 3 Sunday. The
pictures caused some viewers to

complain to the ITC bur after due
consideration the complaints wece not
upheld: the reporr was powerfully In

the public interest.

The other main foreign news stories
of the year were the American

Presidential EJectIon and the famme
and war 10 Somalia, whJch ITN fully
covered. On the domestic front, the
economy, the Royal Family and
politics dominated. When a General
Election was called for April, ITN
dropped its previous dependence on
the sropw3tch as the main measure of
rair play. ThIS helped" to aVOId the
more arrtfi lal events that had tended
to distort television's election coverage,
without any loss of political
impartiality. The rescheduJlI1g of the
1992 Party Election Broadcasts (PEBs)
on ITV to 6.55pm (previously carried
at IO.OOpm) greatly incre3Sed the
numbers who viewed them and
avoided the need to disrupt the main

elecnon coverage on eu's at Te".
Some PEBs cau d controversy abour
their production techniques and talks
have begun With the parries to establish
voluntary guideline about their
contents in future.

Elecrion night confounded the opinion
polls and for some [lme the network
results programme continued ro predlcr
a hung Parliamenr. everrheless, III

spite of a few errors which were
qUlckJy corrected. ITN's result~

programme, anchored by JOIl Snow
and Alastair rcwart, made imaginative
use of graphics and provided a faster
results service and a more accurate exit
poll than the BB .
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First Tuesday's"Kabe and EiIsh" was
an award.WIOrW1Q portrayal of an Insh
flWl'liy WIth Semese twInS

The Genernl Election was well covered
in other factual programmes. Audjences
seemed to prefer the spontaneity and
effectiveness of 'mcer-rhe-people'
formats, such as The Granada 500 and
ue Lawley's Call You Solve My

Problem?, to the formal party leader
interviews in This \'(Ieek and 'Yla/den_

Amid much press speculation about an
imminent decline in standards of
current affairs on ITV the two main
strands, World in Action and This
\Veek. responded with strong and
popular editions. This Week made a
particular impression with
newsworthy editions on allegations of
3 British Airways 'dirry tricks'
campaign against Virgin Airlines and
the first major interview with Paul
Henderson, former Matrix Churchill
executive at the centre of the arms-ro­
Iraq affair. \Vorld in Action achieved
its highest audience in recent times­
over 10 million - with a two-parr nary
'Homeless Hero' on the violence and
misery of life on the street. The lTC
inrervened in an edition on M Ps'
business interests, shown shortly
before the General Election in April, to
ensure that due impartiality and the
provisions of the Representation of the
People Act were observed.

The monthly documentary strand First
Tuesday produced 'Katie and Eilish',
an exceptionally moving and sensitive
portrayal of an Irish family with
Siamese f\vins. Vierupomt

documentaries conrributed fine films
during the year on environmental and
international ropics. The Cook Report
continued its popular im'cstigations,
tWO of which were notable: a
reconstruction of the so-called 'friendly
fire' incident during the Gulf War and
a special edition about 'ethnic
cleansing' atrocities in former
Yugoslavia. The latter was shown in
the early evening and, because it
contained some distressing scenes, was
previewed by ITC staff. Though
marginal for family viewing time, the
scenes were necessary to tell an
important story and the programme
was approved. Related considerations
were involved in approving the
opening edition of a new fly-on-the­
wall documentary series Murder Squad
which included scenes at the discovery
of the murder of an elderly man.

Day-time factual programmes
m:lintained a generally high standard;
The Time, The Place rerained its
reputation as one of the best live
current affairs programmes on
television. A sequence of editions of
the popular live magazine show, This
Morning, prompted viewer
complaints and an ITC intervention.
Several sex-related items were
tasteless and demonstrated lack of
editorial judgement.

Drama

Drama on television is a high-cost
commodity, leading to a tendency to
rely upon the tried and trusted. The
drama backbone of the schedule
continued to be the long-running
drama serial, with as many as eight a
week. All peak-time serial drama
continued to be home-grown, including
the highly popular Coronation Street
and The Bill. The more occasional
drama strands contained few surprises,
with crime, as usual, to the fore.
Detectives Morse, Poiror, Wexford,
Dalgleish and Taggart were joined or
replaced by Sam Saturday, Jack Frost
and Maigret. Programmes such as The
Guilty, Prime Suspect 11 and Fools
Gold, although high in production
values, represented more of the same
crime and detection theme. Even
Rumpole of the Bailey SeCIT'led more
concerned with serious criminal themes
such as child abuse and murder.

Two notable exceptions came
respectively from Granada with The
Cloning ofJoamra May and Thames
with A1lglo-Saxon Altitudes. either
was likely to appeal to all tastes and
both contained frank elements of
sexual portrayal which uPSCt some
viewers. Both were, however,
outstanding in terms of imagination,
boldness and accomplishment. Anglo­
Saxon Attitudes, in particular, was onc
of Thames' finest productions.

The theme of crime and detection
returned again in the one significant
genre development: drama­
documentaries on real-life crimes.
Early in the year Edward Woodward
presented In Suspicious Circumstances;
later came Michael Winner's True
Crimes and the Crime Story series.
This development caused the ITC some
concern and it undertook a programme
of audience research and canvassed the
views of its Viewer Consultative
Councils. The ITC concluded that
there was no evidence of widespread
viewer concern about the genre or
individual programmes. evertheless,
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Comedy has been identified by
ITV as its Achilles' heel and it
seems unlikely that any major
popular success or future award
winner emerged during 1992.

1 Men~ Badly, Wlm8l' of Best
ITV SrtuallOn Comedy 81 the BrrtlSh
Comedy A'o\Wds

2 The Cb'wlg cl Jcw)na May one of
h! year s oots&andlng dranaI IfI

terms 01~ boldness
ald LOJI,II'*st".'1
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it was clear thar programme-makers
had a duty of continuing sensitivity ro
the feelings of victims' families and
friends; and that the more recent the
real-life events the mOTC important it
was that the programme had a clear
justification, such as new evidence or
other Significant developments.
LWf, the producer of most of the
programmes at Issue, confirmed a
policy of seekmg full consent from the
immediate- family of a victim and
consultation with them in the period
runrung up to tran miSSion.

Comedy Qnd Light Entertainment

Comedy has been identified by ITV a
ItS Achilles' heel and It seems unlikely
that any major popular success or
future award winner emerged during
] 992. There were one or rwo
promising newcomers, however.
Tyne Tees (3 company hitherto hardly
associated with nerwork situation
comedy) surpri cd with an excellent
new series, Firm Friends, featuring a
nicely-judged inter-racial theme.

Central Television's Gone to Seed was
another lively new series. Thames
supplied, as usual, the comedy
backbone of the weekday schedule
ranging from the well·tried (After
Henry, SIJeJley) to the not yet proven
(Lorrd of Hope arrd Cloria, Me YOII

and Him).•\fen Behal'mx B.Jdl)' won
the Best ITV iruation Corned,. and
Des O'Connor the award of Top ITV
Entertainment Presenter at the Bntlsh
Comedy Awards. The former was the
subJect of tWO separate IOterventJons
by the ITC dunng the year when it
was felt that the use of bad language
was ar the limit of acceptabiliry within
family viewing rime. Thames
acknowledged that the series' 8.30pm
slor was tOO early.

Haggard's 18th-century rural
vulgarity prompted some complaints
as did Dame Edna's Neighbourhood
\'(latch with ItS spotllghr on the
dome tic arr3ngcmenrs of ifS victims.
In neither case did the ITC intervene.
since ir was dear that audiences in
general enjoyed the good humour of
the proceedings. More difficulr was

the children's version of Blind Date
which fearured in the 1992 Teletholl.
The ITC shared the concern of evera)
viewers about possible exploitation of
the young contestants In the context
of a show whose theme was more
appropriate for adults. In the
Christmas edition of Blmd Date, Lwr
adopted a more sensitive approach
matched more closely [Q the mterests
of me chIldren themsel\es.

The most serious incidenr of the lear,
in terms of offensl\ eness, arose with an
edition of Spit/mg Image. In thiS case,
public reaction had more to do with a
sensational article in a Sunday
newspaper than with the actual content
of the programme. evertheless, the
programme included a puppet of Jesus
Christ which, although moderately
characterised and not Itself the subject
of satirical treatmem, clearly offended
a number of hrlstians. The IT made
it clear to Cencral that in furure
editions the greatest care should be
exercised to take account of deeply-felt
religious sensibilities. The puppet of
Jesus did nor reappear.
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Sport

Failure [0 win the contract for
coverage of the new soccer Premier
League was a severe blow to the ITV
companies and numbers of football
fans. ITV had buil, a deserved
reputation for its live soccer coverage,
its Sunday ahernoon programmes
regularly attracting eight million or
morc viewers. A large gap was left in
ITV's nerwork spons coverage which
proved difficult to fill. La,e, in ,he
year ITV concluded an agreement
with the re-vamped Football League
for live coverage of First Division
soccer matches on a local basis and
there was some networked soccer,
such as the Coca-Cola Cup and
European competitions. Other
regular ITV spons, such as athletics
and boxing, continued to be covered
on the ner\vork to the cuscomary
high standards.

Cbildre,,'s Programmes

In recem years. ITV's increased
dependence on animated material has
been a source of concern to parents
and teachers. Much, however, has been
of UK origin and of high quality. It is
al 0 very popular with young viewers.
Amounts of imported cartoons will

1 Rau1bow ended this year aftet lTlOfe"""!WO_
2 How 2 -- one 01 the new suc:ces&f\lI

rlotmatrve factual " entertannent

~""-

2

continue to be carefully monitored, to

ensure that a proper balance of
entertainment, drama and information
programmes, acquired and home­
produced, is maintained.

ITV's provision has included some
excellent drama and facrual magazine
programmes, much of the credit for
this going to Thames and TVS. Thames
was the largest producer of quality
children's programmes on ITV and was
also responsible for a number of quite
exceptional animated films and series
through its subsidiary, osgrove Hall.
The most recent was an adaptation of
a Terry Pratcherr srory Trackers. New
Thames children's dramas included the
science fiction Time Riders and the
costume comedy Tales From the Poop
Deck. Thames' long-running pre­
school series Rainbow ended this year
and deserves special mention for the
delight and educational stimulus it has
given ro very young children over more
than two decades. The contribution of
TVS to informative, factual and
entertainment magazines was also
considerable, as in previous years. The
growing appeal of Art Attack and How
2 and the popularity of the new
Saturday morning show What's Up
Doe? (produced by Scottish Television
out of TVS studios) were fitting
reward for the effort and investment
in this area.

Also worthy of note was a new drama
\Vilderness Edge, shot entirely on
location in the Lake District and
broadcast in an experimental
widescreen format; and the sensitive
handling of a sex abuse storyline in the
popular drama Children's \Vard, which
was previewed by ITC staff.

Education

Thames won the Prix Europa for the
third time in four years with A Small
Dance, a moving drama about under­
age pregnancy, which attracted 11
million viewers and was supported by
telephone helplines and various
publicarions. Hooked provided an
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The South Ban« Show contIr'IUed 10
make exceIert profiles of leadng
figures in the arts and popular culture

Serving a variety of potential
audiences, from committed
believers to confirmed sceptics, is
an ever-present challenge for
religion on mainstream channels.

impressive analysis of the roots of
addiction. Its impact was matched by
Aids Update 92. Other notable
programmes included The Kennedys
and A \Vinter \Var which examined
the long-term effectS of the Falklands
war on residents, combatants and their
families; and twO contributions from
Yorkshire Television, The Last
Cigarette, a light-hearted appeal to
smokers, with an associated
telephone helpline and China Rising,
a sombre study of the rise of the
People's Republic.

All of these were supported by
publications and ocher activities set up
by community education officers in
each ITV region, forming the largest
and most effective network of its kind
in Europe. The popular weekday
magazine This Morning (Granada)
continued [0 include regular short
educational items backed by
publications. Although the ITC's own
publication highlighting upcoming
programmes, TV Take· Up, came to an
end, the ITV Association, with ITC
encouragement, completed a new
resource pack for educarional users of
television, View to Learn.

Science

There were no pure science
programmes or serie , a genre from
which ITV has shied away. Instead,

sciemific, and particularly medical,
themes were regularly covered within
mainstream news, currem affairs and
documentary programmes. Good
examples were the two-parr
Viewpoint '92 documentary on the
ageing process and attempts by
scientists to control it and \Vorld in
Action's rwo controversial programmes
on the possible health risks posed by
silicone implants.

Arts

The SOlfth Bank Show broadened the
range of ItS subjects to encompass
leading f.gures In the world of popular
culture such as Leno)' Henry, Pet
Shop Boys and George Formby, .s well
as a dramatic reconstruction of Sir
Arnold Bax's hfe and profiles of tWO
dancers from the Royal Ballet.
Towards the end of the year a South
Bank Show special examined the career
of Sir Richard Attenborough. The arts
were also extensh'e!y covered in
regional programmes.

Religion

Serving a variety of potential
audlen cs, from committed believers to
confirmed sceptics, i an ever-present
challenge for religion on mainstream
channels. Nerwork ITV cominued to

provide three distiner rypes of religious

output: worship, factual and
entertainment programmes.

The first of these has usually taken the
form of a church service, Moming
l'IIorship, ITC policy being that this
should consist of 'live' broadcasts
which in the course of a year reflect as
far as possible the denominational
make-up of the UK. A number of
companies have successfully enhanced
such services for the viewer, for
example by rhe sensitive use of pre­
recorded inserts, whilst preserving the
integriry of rhe event itself. The role of
the producer is essential in ensuring
that clergy and congregation can give
of their best, but this has not always
been achieved.

Tried and tested series such as The
Human Fador, Encounter, V,SIons
and HIghway have played a maJor
role alternating with other, shorrer
series. In general, familiariry rather
than innovation has been the rule. JUSt
how difficult it may be to balance the
rwo was demonstrated by the flood of
correspondence [0 the ITC followmg
press reporrs about the demIse of lhe
6.40pm Sunday slot in 1993 (see Chief
Executive's Review). Whilst many of
[he Icrrcrs received were clearly part of
an orchestrated campaign, the
volume of correspondence showed
thar many viewers valued a religious
programme at that time and
Highway in particular.

23



111~f~~ fl~ ffllff flfflf~

ITV's effectiveness in social and
community matters was clearly
demonstrated by the sustained
response to Community Service
Announcements.

The wide var eI~ oI81,tISt'I CUftUfal
tradrtJOn$ wete ref\ecled by loCal
prograrrmes like CraIg. M liar and
CosgroI.v ellhft Ftfsloval. tran
Scon sh TeIeYlsion
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An AnglIa Q ..............s
reoonslrUC1J(Jfl

Regional Programmes on ITV

ITV comp~nies transmitted a wide
range of regional programmes during
1992, with many providing local
programmes to sub-areas within their
regions, ranging from short news 01'[­

ours to entirely separate programmes.
This was of particular value during the
General Election which also saw new
local programming initiatives, such as
Granada's On The Knocker. In many
regions there was close co-operation
with Independent Radio ro gather
results and commenrs.

The year also saw the controversial
announcemenr of proposed pit
closures, which prompted special local
coverage by Yorkshire Television,
Cenrral, HTV and Tyne Tees. Other
major news events called for skilled
and informed regional reponing such
a the Severn Tunnel rail disaster and
the constitutional controversy in
Jersey. Grampian comprehensively
covered major long·running stories
about allegations of child abuse in
Orkney and the plight of BCC! victims
in the \'V'estcrn Isles following the
bank's collapse. The use of subtitling
for people with impaired hearing
increased, notably in news bulletins.

ITV's effectiveness in social and
community matters was clearly
demonstrated by the su t3ined
response [Q Communiry Service
Announcemenrs. Another example has
been the high response ro the

Crimestoppers 5erie~. In rhe Anglia
region, for instance, nn avemge of
three arrests were made each week
following Crimestoppcrs.

Local programming reflected the wide
variety of British cultural traditions,
for example, Scortish Television's
coverage of the Edinburgh
International Festival in Craig. Millar
and Cosgrove at the Festival;
Grampian Television's coverage of
musical specials (broadcast
simultaneously in stereo by Scorland·s
ILR stations); Ulster Television's tWO
popular series about the count!1'side
and country people, McGilloway's
Way and Once Upon a Place; and in
\Vales, HTV's programme on the life
of Sir Gerainr Evans who died during
the year.

Independent producers contributed to

the variety and style of regional
output, from a controversial
programme for Tyne Tees Television
about the Hare Krishna movement to a
local arts series for Anglia drawing out
idiosyncrasies of the region. Access to

television has also been provided for
aspiring programme-makers with
series like First Cllt (Central) and First
Take (Anglia).

Particular credit is due to [he outgoing
ITV contractors, Thames, TVS and
TSW, for continuing to serve their
regional audiences in difficulr
circumstances. Detailed cOl11l11em on
regional programmes formed a viral



pan of the contribunon of the ITC's
regional VCCs, particularly during
the transition towards the new
licensing period and (in some regions)
new licensees.

TV-am

Despite an understandable wind·down
during the year, TV-am's casy·going
style and familiar faces continued to

attract audiences of over two million.
Its dedicated news service, which had
achieved high standards of authority
and credibiliry, wa~ replaced in the
spting with a competent contracted-our
service supplied by Sky ews.

David Frost's new -making political
interviews for TV-am ended halhvay
through the year with interviews with
Margaret Thatcher and Teil Kinnock.
Frost returned for a valedictory edition
at the close of rhe year before taking
his successful Sunday programme to
lhe BBC.

One item in TV-am's r~ular Fun In

the Sun holiday slot on Turkish
orthern yprus incensed the Greek

Cypriot commuOIty 10 Britain,
prompting over 100 complamts to the
ITC and a demon tranon at TV·am's
studios. The report 10 questlon, though
distresslOg to displaced Greek
Cypriots, did nOt breach the ITC's
Programme or Advertising Codes.

Independent Production on ITV

The volumar}' mitiative agreed with
the Government in 198 set a target of
25 per cem of all quahfymg
programmes to be made by
Independent prOdULtlOn companies by'
the end of 1992. As a result, there has
been a steady growth in the hours of
programmes transmined on m,' which

have been made by independent
producers. Since 1987,5,378
transmirred hours of new programmes
worth £428 million have been
commissioned from independenr
producers. 1n 1992, new programmes
commissioned totalled 1,375
transmirred hours of which 691.5 were
shown on the network and 683.5 were
shown regionally. The total yalue of
these programmes exceeded £1 16
million. Independent productions on
ITV provided 22 per cent of qualifying
programmes in the year under review.
From 1993, ITV (and Channel 4) will
need to meet statutory requirements for
independent productions. ew
mechanisms for central planning and
commissioning of networked
programmes ::tnd the fact rhat [WO new
licensees (Carlton and Meridian) will
commission almosr all of their
productions hould ensure that there
will be no difficulty in complying with
the new requirements. one the less, the
ITC will continue to monitor progress.

ITV Support for the Arts and Science......................................................................

ITV continued to provide considerable
support for the ans. SCiences and
education throughour 1992. Cenam
graOf3 w re made cenrrally, for
example, to the arlonal Museum of
Photography Film and Television, the

l'lfIonal Film Archive and the
Regional Thearre Young Directors
Scheme. These represented a sum of
approximalely £400.000.

Other grants and donations, previously
donated cemrall)', were made at rhe
discretion of each ITV company for the
period I Augu r 1991 to 31 December
1992. These grams amounted to over
£600,000 and were made to such
organisations as the ational Film and
Tele\'ision School, R3\"ensbourne
College of Design and Communication,

The Actors Centre, the BT1tish Film
Institute and the Cinema and
Television Benevolem Fund.

In addition to these national bodies,
grants continued ro be given on a
regional basis to organisations local to
each ITV company.

Charitable Appeals on ITV

During rhe year, 67 charities applied
for 12 free five-minute Sunday appeal
slots on ITV. Applications were
considered by lbe C<nrral Appeals
Advisory Commirtcc (which also
advises the BBC) whose
recommendations were then submitted
ro rhe ITC for formal approval.
Successful applicants were Sr
Elizabeth's School and Home, ASBAH
(Association for Spina Bifida and
Hydrocephalus), SA DS (Stillbinh and

eonatal Death ociery), Alzheimer's
Disease Society, British SportS
Associarion for the Disabled, arional
Listening Library, arional
Schizophrenia Fellow!lhlp, Prisoners
Abroad, Down's Syndrome
Assocmtion, Famil)" Plannll1g
A sociation. Legal A~~istam.:e Trust
and Sick Chtldren's Trust. The appeals
\\" re nerv.·orked throughout the UK,
excepr for Scotland and Northern
Ireland where separate committees
made recommendations on behalf of
locally·based charities. An appeal for
Africa by the Disasters Emergency
Commitlee fal 0 carried by the BBC)
raised 111 excess of £. 1'" mIllion.

From 1993, decisions on chantable
appeals will be a marter for Channel 3
licensees rhem!rel\'es. Although the
Central Appeals AdVisory Committee
will continue to advise the BBC, its
advisory role with the ITC ceased at the
end of 1992, as did that of the Scottish
and Northern Ireland comminee5.
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ChaJvJBl4 News IS one 01 the most
roough and b8sl: appreciated news
lA""'" &1' i.. on BrltlSh leItMDJn
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Channel 4

As required by the Broadcasting Act,
Channel 4 addressed different tastes
and interests from those rargered by
ITV; and encouraged innovation and
experiment in programmes.

Fac/ual Programmes

Channel 4'5 coverage of the General
Election successfully complemented
ITV's election programmes.
Throughout the year Cho"nel 4 ews
focused on politics, economics and
foreign news in depth, with the main
story frequendy taking up the first 20­
minute segmenr. It remains one of the
most thorough and best appreciated
news programmes on British television.

In current affairs the yeaT contained a
number of difficulties and
disappoinrmenrs. It was overshadowed
by legal actions arising from an edition
of Dispatches, 'The Committee',
rransmicrcd in October 1992, in which
an anonymous source alleged collusion
between Northern Ireland security
forces and Loyalist paramilitary
groups. Contempt proceedings were
instituted in an attempt by the RUC ro
force Channel 4 to reveal the identity
of the source. The action re ulted in a
£75,000 fine for Channel 4 and the
production company, Box Productions.
A separate action for perjury was later
brought against one of the
programme's researchers, but this was
subsequently dropped.

Akhough the ITC had previewed the
programme and approved its
transmission, it was nor directly
involved in the legal actions. However,
the ITC was obviously concerned at
the issues raised, particularly the need
to protect sources whilst ensuring the
highest standards of accuracy and
credibility in the nororiously difficult
but important area of reporting on
Northern Ireland. Another edition of
the same series, a profile of the
Peruvian terrorist group Sendero
Luminoso (The Shining Path),

prompted a number of complaints that
it was unduly sympathetic [Q that
organisation. Channel 4 later made
changes ro the programme for a
subsequent showing.

A short series, The Big Piclure Show,
was a brave but not altOgether
successful attempt to attack large
issues, with senior print journalists
questioning expert witnesses and then
forming their own conclusions and
solutions. There were a number of
avoidable problems with bad language
in the documentary series Cutting Edge
and The Falklands \'(Iar in their early
evening repeat slots. These prompted
complaints to the ITC and the BSC.
Pre-vetting procedures at Channel 4
were strengthened as a result.

One of the more controversial
programmes in a lively year for
CUffing Edge was a portrait of the
House of Lords - the first of its kind.
Some peers expressed concern that
this was an insufficiently serious
portrayal of the Upper House. The
ITC found no evidence that peers or
officials had been deliberately misled
about the programme's content or
approach. Elsewhere, rhe
documenrary series Female Parts
presented refreshing, if occasionally
rather provocative, insights intO
aspects of women's lives, and Secrel

Hislory continued its well-researched
investigations into e\'ents earlier this
century. A major series, The Gen"ans,
opened the year and other newcomers
included Devil's Advocate (part of
Channel 4's impres ive multi-eultural
ourput) played by Darcus Howe, and
ropical comment in the initially
un promising Stab in lhe Dark. Courl
TV, repackaged from the US court
cable channel, proved an inreresting
innovation and featured a number of
topical trials. The generally excellent
magazine for gay men and lesbians,
OUI, ended its run in series form this
year. Controversial when it first
started, Out gained critical respect
and a wider audience with time and
familiarity.

There was a welcome extension to the
run of Free For All, the access
programme in which individuals and
groups make films about topical
maners in which they have a direct
interest. ITC staff previewed onc such
reporT by and about the Animal
Liberation Front but concluded there
was no risk of incitement to crime or
violence. The 'alternative' current
affairs strand Crilical Eye featured
some controversial stOries, including a
survey of Britain's lowest paid workers
and the role of fathers in families.

Drama

It was a somewhat disappointing year
for drama on Channel 4. There have
been fewer new Film on FOil,
successes to compare with previous
years and no critical triumph to
compare with GBH. Two productions
which might have been expected to do
well were The Camomile Lawn and
The Big Battalions. The former wa
notable mostly for the unexpecredly
robust vernacular of its upper-elass
characters and the frankness of its sex
scenes; in neither respect did the ITC
find it unacceptable, scheduled late in
the evening beyond family viewing
time. The latter, with complex
international cross-ploning in rhe style
of a previous Channel 4 success,
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1 Female Parts prOVIded a refreshrng
II'\SIght into dlIlOf8n1 aspects cl
women's lives

2 DtMrs AdvocatB W1lh Dareus Howe.

was pan of Channel"', mpt88lllYe
rnulb-aJltural output

startled by the graphic content of his
material. The nigh quality of his comic
observation, however, helped
considerably to alleviate the possibility
of wider offence.

Other comedians were given an
opportunity to shine. Jack Oee and Sean
Hughes quickly esmblished a television
following with their contrasting styles of
humour and Paul Menon, also in his
own series, consolidated early success.
Different flavours again came from Vic
Reeves and Clive Anderson in their
respective programmes Vic Reeves' Big
Nighl 0111 and Clive AndersolJ Talks
Back. Less successful were Channel 4's
efforts to find a format for Julian Clary
with Desperately Seeking Roger and
Terry and JuNan. Drop the Dead
Donkey and Desmo"d's continued with
new series - both of them now
accomplished ituation comedies which
have received major awards. The range
of comedy overall on the Channel was
remarkable and demonstrated a
continuing ability to recognise new
talent and build successfully upon it.

Traffik, disappointed after a s[fong
openmg episode:.

Some of the: beSt new drama on
hannel 4 turned up In the reruming

seri of short plays by new writers He­
Play and She-Play (for young viewers)
and in the series Short and Curlies.
Brookside remained a mainstay of the
schedule. Two episodes early in the
year caused concern to the ITC, In

both cases be ause of the use of knives
before 9pm. (The ITC Programme
Code gives specific guidance on scenes
in which knives are used as weapons.)
In one of the Brooks.de cases, the
episode was acceptable .1[ 8.30pm bur
required editing for the Saturday
afternoon repeat when children were
more likely re be viewing. [n the other,

a scene was unacceptable [Q the ITC at
either [lme and was rt-shoe.

Entmainment

There wa~ a strong transatlanric
flavour to hannel 4's entertainment
programming. Of the 30 or so acquired
American series scheduled during the
year, the great maJOrtty were comedy
series with many played in peak-time.
Transatlanric comedians also featured
in other programmes, notably Just For
LAughs, \Vhose Line Is It Anyway?
and The Big One. Amencan comedian
Bill Hicks made a strong debut in Bill
Hicks Relentless, a programme whose
late scheduling did nor prevent
complaints from a number of viewers

There were occasional regulatory
difficulries involving entertainment
programmes on Channel 4. Tonight
with lonathan Ross featured an
interview with Gra e Jones whose
sexual comments would ha\ e been
barely a ceprable even late at nighr.
The programme had been scheduled al
6.JOpm and was sharpl)" criticised by
the ITC. Channel 4 al once
acknowledged it unacceptablhr)' and
rook immediate steps ro en.sure thar the
provisions of che ITC Programme Code
were respected in the two remaining
programmes of the series.

Episodes of The IVord (parr of
Channel 4's youlh outPUl) escaped
censure only because of the exrreme
lateness of their scheduling and the
consequent unlikelihood of general
offence. None the less, ir was the ITC's
view that rhe programme's standards of
technical competence and editorial
judgement fell below what viewers,
including che youth audience for which it
was intended, might reasonably expect.
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Sport

Channel Four Racing, with its well
tried team of commentarors and
presenters, provided Aat racing and
National Hunt coverage throughout
rhe full 12 months. Channel 4 also
continued ro provide good coverage for
followers of American football, of
cycling, especially for its full daily
reports on the Tour de France, and
also of Italian league soccer which
surprised many with its populariry in
the second half of rhe year.

Cbildre,,~s Programmes

Channel 4 had an exceptional year in
children's programmes with twO

awards at the Prix Jeune se
inrcrnarional children's festival and an
Emmy for its 'special needs' strand
Beat That. However, the ITC was
concerned abom an acquired drama,
BII' He Loves Me, which was aimed at
teenagers and scheduled in the late
afternoon. Ir contained scenes of
violence which were nor acceptable at
that tllne.
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EdUcat;OIl, ciellce alld E"virollmellt

Channel 4 organised 3 national
Dlsablmg World season which
included People hrst and the Year of
the Patrollisi"g Bastard. An ambitious
global review of childhood, called
CJ"Mhood. was backed by an excellent
support publication, requested by o\'er
2,500 viewers. Viewers' understanding
and stud) of history were also
encouraged by the archeological
magazine programme Down to Earth
and a major renew of the Palestine­
Israel conflict in a season of
documentaries and films entitled Maps
alld Dreams. Meanwhile, Fragile Earth
returned to explore a wide range of
environmenral issues, while an eight­
parr education series the Spirit of tbe
Trees provided an in·depth study on
the importance of trees to the
environmenr. Stephen Hawking's Brief
History of Ti",e marked the launch of
the Channel 4 Science Club. Three new
strands of programmes aiming to
encourage active citizenship, Class
Action, Food File "ncl Our Bac.kyard,
showed a refreshing new direction.

Scientific and environmental issues
regularly found a place in Channel 4's
new and current affairs programmes,
twO examples were an edition of
Scottish Eye, which looked at the
conservation of red deer in Scotland,
and a progmmme from the Dispatches
series which reported on moral and
legal dilemmas arising from generic
engineering. In addition, the Channel
transmitted specialist series, notably
the Equinox programme which
reported on scientific and medical
matters ranging from whether
individuals are born homosexual to the
theories of antichaos.

Beat That won an award at the Pml
JetIJ8SS8 Internatona! chddfe'''. IestlYal

Religioll

Channel 4 was required to provide a
weekly minimum of one hour of
identifiable religious material. In line
with its remit, a number of religiou
programmes in a sceptical vein were
evidenr during the year. The benefits of
such an approach were apparent in the
series Beyond Belief in which religious
faith was 'put on trial' by humanists,
resulting in robust and convincing
arguments from both sides. In other
"reas the scepticism seemed rather
narrowly focused: the attitude of the
Roman Catholic Church towards
sexuality, for example, was the subject
of a number of programmes, whilst
other religious traditions escaped uch
detailed scruriny.

Arts

The Channel's tendency to be
provoc;:nive was clearly visible in its
arts programming. The series j'Accuse
questioned accepted reputations,
sometimes with more spirit than
conviction, and considered among
others Sf Paul's Cathedral and Lord
Olivier. The series Dark Horses
investigated the influence of sexualiry
in the work of lichelangelo,
Shakespeare and D H Lawrence.
Tights, Camera, Actio,,!, an innovative
four·part series of new dance presented
by the distinguished choreographer Lea
Anderson, breached the ITC
Programme Code requirement that
portrayals of sexual inrercourse should
nor be included in programmes
cheduled wirhin family viewing time.

High points in the highly eclectic series
Without Walls included a specially
adapted version of Harold Pinter's play
Party Time, whilst during the General
Elecrion campaign the programme
examined the arts policies of the three
main parries.
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Detailed planning began (or
Channel 4 to take over (ull
responsibility (or the service
(or schools from ITV.

2

1 rI(1hts Ca'nera ActIon an lOOO\<ab~
Icuf.part __ en ne'oIr dance

2 T'hts &g Breallfasl Chame!4", 881ty
motrwlQ """day servw::e made an
1I'M'l8d.a1e Jr4)8C1 on yolSIQ \II8W'9tS

Mlllti-cuth/ral Programmes

Channel 4'5 distmctive mulri-eulrural
OutpUT included popular Hindi
language feature films, which were
supported dunng rh year by a
docurncmary series on the hlswf)" of
Indian cinema. The current affairs
series on I ues of concern to black and
Asian communmcs. Tbe BI..zck Bag,
responded SWIftly CO the Ayodhl3 nots
with a well-balanced special edition on
the rOOtS of recem Hindu-Mu 1Jn1
tenSions In India and reactions from
British Asians.

Breakfast Sentiee

In the autumn, the early morning
weekday news and mformation service
The ha/llle' 4 Datly was replaced by
The Big Breakfast, a bright. fasr­
moving enrerrn.inmcnr based
programme. Presented, from specially
converted lock-keepers' corrages in
East London, by Chris Evans, a

talenred young presencer from radio,
The Big Breakfast made an immediate
ImpaCI with )'oung viewer - many of
them new to breakfast television. As
the new presenters, Includmg Paula
Yare< and Bob Geldof, found rhe"
wa)" with the hectic live format there
were ine\- Irable teerhmg problems ­
mamly 10 the area of taste. In general,
the programme made an Impressive
srart, oftenng a no\'el alternative to the
well-established sr)le of rhe IlV
breakfast sen'ice.

Schools Service

1991 was a year of change for rhe
schools service, which was the first such
regular service In rhe Hritish
Commonwealrh, and for 35 years has
been 'iupplled by rhe ITV companIes.
The ITC is required, under rhe
Broadcasring Act 1990, ro do all It can
to ensure that the service meets rhe
needs of schools, and in 1992 a new
Schools Advisory Committee was

formed to assisr in this work. Detailed
planning began for Channel 4 to take
over full responsibiliry for the service
from ITV.

~lore than four our of fi\C British
pnmar} schools made some use of
ITV schools marerial In 1992 and an
even higher percentage of econdar
schools. Sull rhe mosr popular
schools programme m Britalll, HoUl
\'(le Used To Lll.'e was In use III 40 per
cent of primary schools, as well as in
43 per cem of econdary schools.
Major new initiatives this year
included an ingenious early primary
serie T,me for M(ltbs; a ""ide-ranging
look at Furope rh rough Geograpl1lca/
Eye (for I1 ro l3-year-oldsl; and a
further series of the award-winning
Starting QUI dramas (perllonal and
social education for 14 to 17 year­
olds). A cnrefully researched srudy of
[rish history made in Ulster
Understauding Northern Ire/and,
deserved heavier use by UK secondary
schools than it attracred.
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Training in ITV................................

Training in ITV in 1992 was
significantly affected by che cbanging
environment in which ITV operates.
For the four outgoing contractors the
emphasis W3S on assisting redundant
staff to find alrernarive employmenr.
For other ITV companies purchases of
new equipment, delayed pending the
outcome of the franchise bids, couJd
now proceed and this resulted in a
significant amount of training by
manufacturers on maintenance and
operation of facilities. Much of me
new generation of equipment is driven
by computers and computer training
was therefore a high priority during the
year. Greater use W3S made of
in-house training and the ITV
Association's Training Department
switched from mainly providing open
courses to assisting ITV companies co
run courses in·house. Staff also became
increasingly multi-skilled with few, if
any, barriers remaining between
certain job functions.

The reduction in staff numbers and the
corresponding expan$'ion of the
freelance market continued, although
unemployment among freelances
remained high. Recruitment of new
entrants was a low priority. Most staff
recruitment continued to be in areas
such as computing, accounting and
administration. There was little new
entrant training in J992.

National Training Awards

Channel Television won a ational
Training Award for its programme of
multi·skilling training and a special
award for small business sponsored by
,he Daily Mail. Both Yn,kshire
Television and Granada Television
won Regional Commendations.

Skillsel - The Industry Training
Organisation

ITV recognised some three co four years
ago that with the pd'ttern of employment
becoming increasingly based on
freelances, co~operation with other
sectOrs of the industry was essenrial.
During 1992, an Industry Training
Organisation (ITa) was formed to
prOvide an infrastructure for indusrry-

wide training initiatives. Funding for the
ITa came from the industry and the
Departmem of Employment. ITV's
share was approximately £60,000 and
its role in the establishment of the ITO
was sub tanrial.

freelance Training f,md

The Freelance Training Fund began to
have a significant impact, with support
being given to the ational hoTt
Course Training Programme, the
Scnttish Film Council, BKSTS, che ITV
Association and individual ITV
companies. By the end of .t 992, the
Fund had commitments of
approximately £2 J0,000 to meet a
variety of skills needs including health
and safery, creenwriting, single~
camera operations and training in new
technology. A significant step forward
was taken when members of PACT
(the trade association for independent
producers) agreed to a levy on
commissioned programmes with the
proceeds going to the Fund. It is
anticipated that this will raise about
£500,000 to be added to ITV's
contribution of approximately
£200,000 a year and Channel 4's
of around £100,000.

Training in Channel 4

1992 saw a continued high
commitment to training at Channel 4.
Internal training was dominated by the
need to set up new computer systems
which will enable the Channel to be
efficient in selling airtime in 1993.
Over 200 staff were trained on the new
computer software. Sixty sales staff
were recruited and trained in the skills
necessary to optimise Channel 4
advertising sales.

The development of other staff
continued through internal courses in
accountancy, supervisory skills and
time managemem for example. French
language courses were extremely
popular with over 80 staff taking part.
The twO production training courses
for junior members of staff also proved
popular. A number of external
specialist courses were attended by
relevam staff, such as music copyright,
Health and Safety legislation and
electricity at work.

The needs of ethnic communities and
disabled people concinued to be high
on hannel 4's training agenda. The
second ethnic scheme (Fourfit)
conrinued through 1992 and finished
011 31 December. All four trainee
completed the course and all had
jobs to go to in January, an excellent
achievement and an indication of the
high standard of this training scheme
which will run again in 1993. In
July, ,he second Disability Scheme
(Fourthought), which will support
four trainees for a two-year
period, commenced.

C~lc and Satellite Programmes

Cable and satellite programme
services must adhere to the ITC's
Code on Programmes (and on
Advertising and ponsorship), bur.,
unlike ITV and Channel 4, are not
subject to any positive obligations
concerning either programme content
or technical quality.

The licensed services include those
carrying a broad range of
entertainment (Sky Onc, UK Gold and
Superchannel), those concentrating on
feature films (Sky Movies Plus, The
Movie Channel, Sky Movies Gold,
Bravo and, of more limited appeal,
Home Video Channel and The Adul,
Channel), sport (particularly Sky
SportS and Screensport, though
Eurosport is widely received in Britain
from its base in France), or pop music
(MTV Eurnpe, Cable Jukebox and The
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1 The 0rsccMIry Channel
2 The choice for cable and sat~hte

VlEI'WerS IS expandJng steadily UK

Gold was one of !he rtINI channets 10

start up II'l 1992
3 BSkyB secured the nghlS 10 live

COIIerage of Prem.er league football

ma''''''''
.~.

THE f.A. PREMIER lEAGUE

Box), and those concentrating on a
particuJar area of interest such as Sky
News, The Children's Channel, The
Discovery Channel, The Learning

hannel, Performance - The Ans
Channel, The Parliamenrary Channel
and Lifestyle.

There are now a growing number of
programme services aimed at
particular ethnic communities. Four
different channels serving Asian
viewers wefe being provided at the
end of the year, though two of them ­
Namasrc and Channel A - had limited
availability, while the other two, TV
Asia and Asiavisiol1, reached a larger
audience around the country. In
addition to the long-established
Arabic Channel on Westminster
Cable, the Middle East Broadcasting
Centre provided a satellite service in
ArabiC. A Japanese service contmued
to be provided for Japanese viewers
across Europe. The start of the
mulriculrural television project on
London's cable systems produced new
programmes for Persian, Turkish,
Greek and African·Caribbean viewers,
in addidon to Asians.

M.any cable and satellite newers had
ready access ro programme services
origmatmg in other countries,
particularly in Europe, though services
such as eN and Country MUSIC

Television were transmitted from the
United States. In this new world of
television, there is perhaps diminishing
reason for British viewers to remain
insular in their arnrudes.

2

Of the available channels, those which
started in the course of 1992 included
UK Gold, TV A ia, The Adult
Channel, Sky Movies Gold, The
Learning Channel, Performance - The
Arts Channel, and The Box. The choice
available to cable and satellite viewers
is therefore expanding steadily.

For all but che last day of the year,
BSkyB existed not only as the ITC's
licensee bur as the contractor for the
provision of DBS services under the
franchise originally granted by the
IBA to BSB. As such, it was subject to

closer scruriny in relation to its
programme services than would have
been appropriate to satellite television
services generally, with its programme
schedules being approved in advance
by the ITC. This status came to an
end when [fa nsmissions from the
Mareo Polo satellite terminated on
30 December.

BSkyB continued as by far the most
significant provider of satellite
televiSion services and it gained most
publicity during the year for securing
the righes to live coverage of Premier
League football marches. This followed
the exclusive coverage on Sky porrs of
the World Cup Cricket matches from
Australia earlier in the year and
represented the main justification for
translatmg ky SportS mto a
subscription chn.nnel with effcct from
t September.

Audience research conducted on
bebalf of the ITC in broadband cable

a

homes in October showed Sky One to

be the most watched cable and
satellite channel, with a viewing share
of 10.5 per cent. This represented a
significant increase over the past year,
though an even more marked increase
was achieved by Sky Sports, which
became the second most popular of
the cable and satellite cbannels by
increasing its share from 3.1 per cent
in 1991 ro5.6 percem in 1992 (or, in
those homes which subscribed, to an
8.5 per cent share).

Overall, thc ITC's survey of cable
homes showed that cable and satellite
channels together took a share of
38.6 per cent in October 1992,
compared with 35.3 per cent in
October 1991. The most popular
channels continued to be rrv and
BBC J, but Channel 4 and BBC2
slapped to seventh and eighth.

As the audience for cable and satellitC'
programmes rose, the level of
complaints about programmes also
began to increase from ics rather low
levC'1. The ITC's major interventions
in this field tended, however, to result
nOt from complaintS but from the
ITC's own monitoring of The Adult
Channel which, on more than onC'
occasion, overstepped the bounds of
what was considered appropriatc for
a lIcensed channel. Another Important
intervention was in relation to Die
Hard 2 on Sky Movies Plus, which
contained elements of violence and
bad language unacceptable early in
the evening.
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Monitoring

Nole NolIl'lCltJded II'llhe above table are 160 complaints from tOfTTl8t BSB CUSIOfT'lln about aspects at BSkyB-,
progranvne tor replac:log ehg '*t cuslomers BSB SQU8rl8lS and decoders W11h 8QUlpmeo'l capable of r8C81...-.ng Astra
SI!ff'VlC88 The meprty 01 complaints were aboul the standard of the equipment otIered

Flc:tiO!VEntertalnment

ITV C' ClS'

22

33 6

33
"

100 12 3

25 7 6

153 ... ,
28 8

360 7 2

153 11 12

118 11 3

1,025 128 3.

In 1992, [he IT upheld, wholly or
in parr) complaints about 36
individual programmes, mainly on
grounds of unsuitability for family
viewing. A complaints summary is
published quarterly.

Other issues chac gave rise to

correspondence included a holiday
repon on TV-am and a Blind Dale
destination, both based on
Northern Cyprus, which some 120
Greek Cypriot viewers thought
condoned Turkey's occupation of
their country.

130 30

2

37 5
---

5
--------

3
---

7 •
---

7

Complaints

18 7

The table below lisrs che complaims
received by [he ITC during [he year.
The toral of 3,601 compares with
1,582 in the previous year. However,
the figure includes somc 1,460
correspondents who reacced to press
reporrs of possible changes to the
scheduling of the religious programme
Highway in 1993; and 34 J viewers
complained about the use of a puppet
of Jesus in one edition of SpiUi"g
Image. The volume of complaints also
reflects increased public awareness of
the rrc as a result of on-screen and
other publicity.

,

Complaints about TV PTogramm•• (full year 19921

A specific aspect of moniroring which
falls to the rrc concerns the proportions
of programming which are of European
origin or independently produced. For
tetrestrial service these duties derive
from the Broadcasting Act 1990, but the
Act contains no similar provisions in
relation to cable and satellite
programmes. everrheless, the EC
Directive on television broadcasting
requires channels liccnscd within the EC
to ensurc, where practicable, that ;)
majoriry of their programming is of
European origin and that at least] 0 per
cent come from independent producers.

Since the services began, ITV, Channel
4 and the larco Polo satellite channels
have been viewed live or from tapes on
a ampling basis by monirors from
various JTC deparrmems. Monitors
repon on all aspects of the services)
taking aCCount of the relevanr parrs of
the Broadca ting Act, the lTC's
Programme Code and the time of day
at which the programmes were
transmitted. ~lonitoring of
programmes will conrinue to play an
important parr in the ITC's activities.
However, from J993 the monitors will
be specialist staff only, monitoring on a
sampling basis. The reports produced
will contribute to the ITC's continuing
assessment of the qualiry and diversity
of the services provided by licensees.

The ITC's cable and satellite licensees
have been notified by the GO\"ernmenr
that, norwithstanding the absence of
provisions from the Broadcasting Act,
these requirements apply to them as
they apply to terrestrial broadcasters.
At the request of the Department of

ational Heritage, the ITC has
obtall1ed the relevant data from
its licensees for the penod ro the end
of 1992 and has passed it ro the
Department, who will take
responsibility for publishing it and
submitting thc information to the
European Commission.
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The volume ofcomplaints also
reflects increased public
awareness of the ITC as a result
of all-screen and other publicity.

Archives in flV

The rrc rook steps, prior [0 the end of
the ITV contracts, to ensure that all
ITV companies had made appropriate
arrangements for programme archives,
both in terms of the preservation of
material and of allowing access ro ;t by
bona fide researchers. As a result, a
number of companies reviewed and
improved their arrangemems. The ITC
was encouraged by the steps taken by
the four our-going ITV contractors ­
Thames, TSW, TVS and TV-am - [Q

ensure that their archives wefe nor
lost. TS\'(I, for example, established a
Regional Film and Video Archive
which it is hoped will have charitable
status and will be permanemly based
in the region. The ITC has also
taken a leading role in the Archivists,
an Inclependem Television group
which IS producing guidelines for
maintaining a written archive within a
television organisation.

Smce 1969, the ITV companlcs have
made annual grams to the Brmsh Film
Insrirute, which maintains the ational
Film Archive, to cover the cost of
recording and preserving ITV
programmes and of making them
available for study purposes. Under the
Broadcasting Act 1990 the companies
are required to make similar granb in
the future, as determined by the ITC.

Analysis of Programme
Production and Output

The statistics presented in this section
provide a summary of the range of
programmes transmitted on ITV and

Channel 4 in the year from 30
December 1991 to 27 December 1992.

Programme Transmissions
011 ITV Qud Chmmel 4

Tables 1 and 2 show the balance
between different types of programmes
transmitted on ITV (excluding TV-am)
and Channel 4. All programmes are
included, whether new or repeated,
produced by ITV companies,
commissioned from independent
producers or acquired. In the average
week on ITV, 32 per cent of
programme hours were informative,
36 per cent narrative, 24 per cent
entertainment and sport, and 8 per
cent were children's programmes. In
addition, TV-am transmitted a weekly
average of 23 hours 55 minutes of
which t 6 hours 47 minutes was news
and general interest material and
7 hours 8 minutes was programming
designed mainly for children.

There were substantial changes m the
balance of the output on Channel 4
compared with me previous year.
There was an increase of 4 per cent in
the proportion of entertainment
programmes transmitted In t 992
compared with the figure for 1991 and
the proportion of children's
programmes increased by 1 per cent.
There was a reduction of 7 per cent in
the amount of time devoted to
Informative material, including news,
documentaries and current affairs
programmes. There were twO principal
causes: the introduction of the new
early mornmg show, The Big
Breakfast, which replaced The Channel

4 Daily in September, and an
increase of 3.25 hours per week in
transmissions. The increase in the
number of feature films and TV
movies occurred during these extra
night-time hours.

Th_ ITV Regiol/ol Service

In the year under review, each ITV
company was required to produce or
commission a minimum number of
hours of new programmes designed to
be of particular interest [0 viewers in
its own region. Added together, an
a\'erage of almost 151 hours of
regional interest programmes were
broadcast each week on ITV. The ITC
requirements and the amountS of
regional interest programmes
transmitted by each company are given
in Table 3. Most companies exceeded
the nllnimum requirements. The
amount provided by Tyne Tees for the
nonh and south opt-ours was
margmally below the reqwred le\"el,
but the amount provided for the
region as a whole was significantly
more than the minimum requirement.
As Thames neared the end of the
franchise period, it feU below the
regional interest target and the overall
figure for rhe year hows a shortfall of
7 mmutes per week.

ITV Companies' Productio"s
and Commissiolls

In addition to their regional provision,
ITV companies provided a wide variety
of material for network and
pan-network transmission. In 1992,
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new productions and commissions by
the ITV companies averaged 54 hours
weeklYl of which the fi\'e largest
companies provided 41 hours and the
other companies J3 hours_

Sources ofnv and
Cbatl"eI 4 Programmes

The majoriry of programmes
transmined by ITV and Channel 4 were
produced b)' the ITV companies and
ITN or commissioned from independent
companies. Charts 1 and 2 show the
breakdown of the outpU[ according to
their sources of origin. On ITV, 39 per
cent of new and repeated programmes
were produced by the companies
themselves, 8 per cent by rrN, and
J2 per cent were produced by
independents. On Channel 4, 29 per
cent of rota I OUtpU[ was commissioned
from independent producers, 13.5 per
cent was produced by ITV companies
and 9 per cenr by ITN.

On ITV (excluding TV-am)
81 per cent of all transmissions were
new programmes, while on Channel 4
the proportion was lower at
67 per cem because the figure includes
schools programmes, many of which
are repeated.

T.~. 1: Progr._ Transmlulons on ITV-
(w......, •••,.... ,_, ended 27 o.cembef" 1..21

"'-"..... ""'-........ "
News and news magaZJneS 1845 laD

FectuaI rTlBl8f1aI .nckJdIng~ and curr'" affan 21'07 147

SoaoI """"" 054 DO

AduIl educaI>on 200 15_on
211 15

AN 120 09

Intonnatfw 46:21 32.2

Plays. SfWMlS and senals 31<1ll 215

FeRn .... and TV f1'lOIo'I8S 2031 142

N........ 51:31 35.7

EntertaInment 2633 184

Sport 810 57

Ctuldren-. programmes 1122" 79

Totel All Programmes 144:02 100

Not••
, The amounl a -...ewer cooId see In any pan 01 a reglOJ'l. exckJc:lmg TV-am uanSfTllSSlOf"ls 01 23 hours 55
minutes pet" week
" ThIs total comprises pre-school prograrrwning (1 hoor 31 minutes): children', drama atld
entertainment (9 hOOrs 9 minutes); and Information (42 mnutes)

T.bl. 2: Programme T,.nsmlsslon. on Chan,..1 4
(w..kly .ve,.g•• y••,.nded 27 o.c.mlMr 1"2)

Not••
, Includong Film on 4 and Film on 4 InternalJOne/ wtId'l averaged 1hour 53 mItlUteS per week
.. 1luslotal compriSeS pre-schooI PfDgratmWOQ (5 hour. 11 f1'lIf'lUIes); and etuldren'. drama and
enlef'talnment (8 hOUrs 46 mr'lutes)
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The ITC regulations placed a limit on
the amount of overseas acquired
material that could be broadcast. At
least 86 per cent of all transmissions
up £0 midnighr had ro be f£Om EC
sources or exempted from the quota
regulations because of their cultural or
educational value. After midnight the
proportion required was 75 per cent.
In addition, the regulations limited the
amount of overseas quma material
permitted in peak viewing hours
(6.30pm £0 IO.30pm on 10nday to
Saturday and 7.15pm £0 1O.30pm on
Sunday) ro an average of 4 hours per
week. During 1992, Channel 4 kept
within the limits. ITV companies
exceeded the overseas quota for the
period up to midnight by an average
of 2 per cent_ This was caused mainly
by the increase in the amount of
overseas material transmitted by TV­
am compared with previous years.
Within peak time ITV companies
broadcast an average of only 2 hours
49 minutes a week of overseas
marerial, significantly less than the
maximum, They 011 0 remained
comfortably within the limit for the
period afrer midnight,

Factual malena! inCluding documenlafJeS and current aff8!r.

Educaton

ITV_-AN

tnlonnat.M

Narrative

Chtldren's programmes

Tota' All Programme.

OuralJOn ""'-HrsMII1S "
lQ-16 72

2047 146

7-00 49

711 51

102 07

4-07 29

50023 35.4

1200 85

2800- 198

40:14 28.3

2630 186

11<'" 78

1357" 98

142:12 100
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Tabl. 3: Ne. Production and Comml••lon by ITV
C~.nf•• for~I Int.,.••
(,e. ended 27 DecemMr 1992)

ITV Comp8ny

Anglia: Total

East only

W... onIy

Border: Totlll

NoM only

South only

Centrlll: Total

West Midlands only

East Midlands only

South Mldland:s only

Chonnel

Grllmplan

G......

HTVWHt

LWT

Scottish

Thames

TSW

TVS: Total

South only

South-East only
~--

Tyne r ...: Total

Ulster

Yorbhlrll: Total

W"'onIy

Eas1 only

South only

W...'" ........."
.-.go

w_
...- ---'!192

"'M,ns

12:31 ."'"
410

"0

6:46 5:00

052

052

19:55 14:3(r

5'0 '00

510 '00

5.0 300

&:05 4:30

7:18 11:30

9:04 8:00

8:18 7:30

8:08 7:30

3:37 2:30

11:31 10:00

5:53 6:00

7:50 7:30

14:33 12:30""

539···· 430

539···· '30

9:07 8:30

057 '00

057 '00

8:54 6:30

11;1' 8:15

.35 045

'35 045

0-41

Not••

• There was no requiremenllor local opt-outs If'llhese tegl(ll"lS. althOugh the compaflI8S concemed
ehose 10 produce programmes espeoally kif VJeWeI'S in these sub-areas
•• A ffiIfllfTUTl of 7 hours per week to be prOVided fOf Vl8W8fS In each pan or !he sUb-area
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Advertising and Sponsorship
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This chapter reviews the activities of the
Advertising and Sponsorship staff and highlights
specific aspects of regulation of these areas.

The rules 101 advertrsements
for medlCrnes and vllarnn
supplements were changed

Advertising Advisory Committee

In September 1992, the Commission
considered the consultative
arrangements for advertising matters
and decided to maintain the
Adverrising Advisory Committee
(AAC) as the main forum for
discussion of the rules relating co
advertising standards. The AAC also
offer advice ro the ITC on sponsor hip
maners. The Commirree comprises
nominees of a number of consumer,
medical and advertising organisations,
representatives of both terrestrial and
satellite broadcasters, and some
members appoinred on an individual
basis. The majority have no connection
with adverrising interests. In Ocrober,
afrer four years distingUl hed service,
Professor Georrrey Srephenson rerired
from rhe Chairmanship of the
Committee and was succeeded by
Colin Seymour-Urc, Professor of
Governmenr ar rhe University of Kent.

In November, the Commission accepted
rhe AAC's rccommcndation for a
change in thc rules applicable ro

adverrisemenrs for medicines and
viram1l1 supplemenrs likely to be seen by
children. The purpose of the change
was ro remove anomalies which had
been identified in relation to the
existing rule, while preserving its cenrral
purpose of reducing risks of stimulating
children to self-administer medicines.

The AAC also considered draft
guidelines setting improved srandards
for rhe legibiliry of superimposed text
and captions, and rhe porrrayal in
adverrising of morar cars and driving.
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The area ofadvertising
which attracted by far the
most adverse comment was
for sanitary protection.

ITC guidance notes on these mancrs,
clarifying inrerprerarion of the relevanr
code rules and incorporating the
AAC's recommendarions, were issued
in April and December respectively.

Among other ropics addressed by the
AAC were draft rules on ponsor hIp
by rehglOus and chantable bodies,
advemsl1lg by the nuclear Indusrry and
sanitary prorel:non advertising.

~O'o'ed SlMdatdS 'MInI

8B1 101 !he legibilIty of
~telttand--

ComplaJnts

In 1992, the ITC dealt wIth 3,504
complaints ahoU[ adverri 109 on
television, Including teletext, satellite
and cable services. Over recent )'ears
between 2,000 and 3,000 complaints
have usually been received annually.
However, it is worrh nOTing thar
approximately 1,000 complamts
received m 1992 related to lUSt (WO

commercials, those for Vespre
ilhoucnes and Ciuoen ZX.

Complamts may, to 'lame exrenr, also
have been stimuhncd b)' increased
ITC publiciry for irs regularory
funcrions through) for ex'll11ple,
on-screen promotions and adverrising
in listings journals.

The area of advef[lsing whICh artracted
by far the mo~t adverse ommenr was
for sarurary proteetion~ a toral of 742
complamcs. In parncular, 334
complamanrs objected to a forthnght
commercial for Vespre Silhouenes
featuring Claue Rayner. A further 17
complainanrs referred to other brands
and 391 complainanrs simply
registered objection 10 the sector as a
whole. The ITC al 0 re,elved some
representations from vicwer~

upporung the nght of advertisers In
thiS secror to use television. While
appreciating that a Significant nunonr)
find advertising for these products
distasteful, the ITC did not consider
that there were grounds for regulatory
imervenrion ro prevent rhe broadcast
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Compl.inl••bout Advertl.lng on TV (~year 1992)

Con<>IwnlS Advetttsements referred 10
_ oboutwhochcompilOOlS __

upheld wtdy ex ., part

MISleading 687 4J8 JO

Off....... 1655 277 5- IIIl2 203 6

M_1aneous 280 19' 6

Totals 3,5ll4 1,109 .7
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of any of the commercials shown. At
the end of the year, as a commercial
decision, the ITV companies decided to
cease broadcasting the Vespre
adverrisement afrer concluding from
extensive \;ewer research that the style
of thi particular execution was
causing a degree of annoyance to
viewers which they wished CO avoid.

An advertisement for Cirroen ZX, in
which a female spy was blindfolded
and later released in the course of a
secret service operation, prompted 328
viewers to complain. Although there
was no oven violence or threat to the
female character, who was portrayed
as being in control of the situation at
all times, many viewers interpreted the
treatment as condoning violence to
women and referred ro recent
kidnapping incidents involving mOtor
cars. The vast majority of complaints
were received after a popular press
columnist had :.1I1alysed the
advertisement in these terms and
invited readers to object. The ITC did
nOt consider that it was likely ro have
the effect alleged and did 110r,

therefore, uphold the complaints.

The He requored tnat a Tango
advel1lsemenl be wllhdrawn after
reportS of .'l'lllauVe behaviour C8USlf1g

If1IlXI8I to d'lIIdrerfs ears

However, given the sensitivity of the
issue of violence to women and the
potential for offence, the rrc asked the
television companies to reAect carefully
on the reactions received with a view
to avoiding, as far as possible, similar
ambiguities in furure.

An advertisement for Tango, a soft
drink, showed an orange-eoloured
genic slapping a young man vigorously
on the cheeks to simulate the taste
experience of the product. The

advertisement proved so popular with
young children th<tt it provoked a spate
of imitative behaviour in many parrs of
the coumry. The ITC received reports
from a number of parents, teachers and
doctors of injuries to children's ears
arising frolll this and required the
commercial to be withdrawn.

A pressure group concerned about
excessive consumption of sugar
complained about the long-standing
Mars Bar slogan "A Mars a day helps
you work, rest and play". After careful
review, both of the communication
and physiological background to the
use of this slogan, the ITC concluded
that, even taken in isolation and at a
very literal level. the only area for
possible objection [0 the slogan on
grounds of misleadingness would be the
extent co which the product could be
said CO contribute to the physiological
process of "rest". The scientific
evidence presented was nor, in the ITC's
view, conclusive. However, in the
context of the advertising in which the
slogan had been used no attempt had
been made to present this as a product
benefit and it was unlikely, therefore,
that viewers would have been misled
about the product's properties. While
recognising that there was wider
concern among some parrs of the dental
profession about rhe marketing of
sugared products in connection with the
risk of dental decay, the ITC made it
clear that this was a separate issue
which it would nor have been
appropriate to allow to inAuence its
adjudication on this complaint.

Advertising Sales Practices....................................................

During the year, the ITC carried out
public consultation on the
interpretation of the clause in the
Broadcasting Act prohibiting
uunreasonable discrimination" in the
acceptance of advertisements. In light of
rhis, the ITC confirmed that it would
continue to be likely ro consider a
refusal by ITC licensees to carry
advenising for competing broadcasters
as "unreasonable discrimination" and
also in breach of the condition in ITC
licences prohibiting practices prejudicial
to fair and effective competition.

The Commission also reviewed its
consultative arrangements for
commercial aspects of advertising sales
practices and decided to replace the
existing Advertising Liaison Committee
with a broader forum on which, in
addition to the ITV companies, orher
categories of ITC licensee would be
represented. The main purpose of the
new forum will be to provide an
opportunity for exchange of views
between the ITC, the advertising
industry and the television companies
on issues of general concern in the area
of television advertising and
sponsorship sales arrangements.

Sponsorship

Sponsorship continued to grow steadily
in 1992. On the ITV network,
sponsorships included the European
Football Championship (Segal,



Inspector Morse (Beamish Scout),
Maigret (Kronenburg ]664), Prime
Suspect 2 (peugeot) and Darling Buds
of May (Tetley Tea). On sa[eHire
channels there was also a considerable
amount of activiry, for example
BSkyB's coverage of [he World Cup
Cricket (no less than four sponsors), its
Movie Premier Season (Foster's Lager)
and MTV' Coca-Cola Report.

The IT connnu~d to receive very
Imle complaInt from \'Iewers and
attributes trus both [Q the effect of the
Code of Programme Sponsorship in
limiting the degree of potential
commercial inrrusion and the effortS
made by television companies and
sponsors to produce attractive credirs
which harmonised with the style of
the programmes.

The Code of Programme Sponsorship
contallls a requirement that no undue
prominence may be given, in any
programme. to a commercial product
or service (whether or not the
programme is sponsored), Any
reference to such a product or service
must be limited to what can clearly be
justified by the editorial requirements

of the programme itself, In April, the
ITC published tWO cases where it had
concluded that breaches of the code in
this and related are3S had t3ken place,
The first concerned BSkyB's coverage
of [he World Cup Cricket
Championship, where there were a
number of references to sponsors'
products and services in the studio
element of the coverag , as well as
other breaches of the rules govemmg
separanon of credits from
programming. The second ca was
ITV's coverage of the 'Grand
Opening of Euro Disney' where the
responsible ITV contractor was LWf.
The ITC concluded that the extent and
narure of material of a promotional
character had been excessive.
Throughout the year the ITC [Ook up
with the relevant licensees other more
isolated cases of non-compliance or
questionable interpretation of the rules
and where necessary gave
supplementary guidance.

The IT conrinued ro C,lnvass the
views of licensees on development of
the Sponsorship Code and expects to
publish proposals for a revised edition
during 1993.

SpoosorshJp conhflUed 10 grow Sleedlly

Control of Advertising Standards

Ar rhe end of 1992, [he ITC
relinquished its remaining direct
involvement in advertising copy
clearance. Although [he ITC will
continue to give general guidance to
licensees on the interpretation of the
Code of Advertising Standards and
Practice, pre-transmission decisions on
\\hether to acc.;epr advem mg will be
for rhe licensees al ne.

The "ast malOflt)' of teleVIsion
advertisements are hkely to continue
ro be cleared centrally b)' an mdustr),
cop)' clearance secretariat, working
on behalf of a number of
broadcasters including the regional
ITV companies, G ITV, Channc14
and BSkyB. The ITC will cominue to
monitor closely the advertlSlng which
does appear and wllllnrervene as
necessary where it identifies
problems. In such cases, the IT has
a variety of remedies ar ItS disposal. It
can direct Immediate cessatlon of
broadcasting of a particular
advertisemenr, impose scheduling
restrictions or, in less serious cases,
issue guidance for the future.
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Cable and Local Delivery
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Telephony
As reported in the chapter on licensing, the ITC
licensed no new local delivery operators during
1992 and the year was, therefore, one of
continuing development by the cable franchises
awarded by the Cable Authority before the ITC
was formed. Another eight cable franchises went
live, bringing the total at the end of the year to
58. This is still less than half the total of
franchises currently in existence (127) and at the
end of the year only 14 per cent of franchised
homes had been physically passed by cable.

Finance

Although progress speeded up in 1992,
the development of cable continued to

be slower than had been expected, due
primarily to what was still a shortage
of investment finance. The very
substantial funding required for the
construction of new cable systems has
always been in ShOft supply and, in a
rime of economic recession, sources
of such funding continue to be difficult
ro idenrify.

This has nor affected the cable industry
in a uniform manner. Several
franchises have sound financial
backing from well-resQurced
corporations and are pushing ahead
widl subsmntial amounts of new
consrruction, mking 3dvamage of rhe
lower co rs which have resulted from
the recession. At the mher end ofrhe
scale, various companies have been
struggling fO find the financial backing

which would enable them to starr their
construction. In between are a
number of companies which have had
access ro some funds, but insufficient
amountS ro enable them to construct
their networks as fast as they would
have liked.

The financial difficulties showed signs
of easing during the year. The main
reason for this was the changing
perception of cable as an investmenr
medium, renecring the encouraging
level of business which several
operaring companies were able ro
demonstrate. In parricular, the value of
combining a telephone business
with cable television began ro be
perceived much more widely, not only
because telephony added a separate
stream of revenue from what were
es entially the same construction costs,
but because all experience showed mar
a cusromer offered a cable telephone as
well was more likely to subscribe to
cable television.

The new confidence within the British
cable industry was demonstrated by
the efforts of some existing players,
uch as Bell Canada Enterprise ,

General Cable and Diamond Cable, to
expand their imerests. There were
also early indications of fresh interest
from financial insritutions in the
prospects for cable. Warburg Pincus &
Co and Bankers Trust reached an
agreement with Comcast for the
injecrion of new investmem of £70
million into rheir UK cable franchises.
County Nat\'<Iesr rook on the task of
financing the Leeds franchise on behalf
of the Jones Cable Group, with the
National Westminster Bank
underwriting parr of the bank debt.



ew confidence within the British
cable industry was demonstrated by
the efforts ofsome existing players
to expand their interests.

cable
development

1 C8bllt'lQ WestmnsIer
2 Cable telephOny

Enforcement

For the remamder of the year It feU
pnmanl}' to Okel to conSider where
enforcement acrion should he, given
that a number of ope:rators were m
breach of thel! build nmetables a set
out 10 the Telecommunicanons Act
IJ ence. At the end of rhe year, the rrc
began the process of following up wirh
cable franchisees the Implementation of
the service proposals contained in their
franchise applications.

31 December

Because of the way in which financial
constraints prevented some companies
from building their systems,
enforcement conrinued to be a concern
rhroughout the year. Early in 1992,
seven franchises were revoked by d,e
ITC either because the companies
concerned could see no way of
progressing or because they were
finally told by the Department of
Trade and Industry that they had run
our of time ro obtain a licence under
the Telecommunications Act. The
revoked franchises were for \Vest
Dorsec, Carlisle, the Isle of Thaner,
Tamwocrh, Hinckley, Burton-on-Trent
and Haywards Heath.

1 January

service rose from 10 ro 24 and [he
number of telephone lines installed by
cable operatOrs went up from 21,225
to 106,989. The telephone business
also developed in other ways, with
increasing focus being placed on cable
operators installing their own
telephone switches in order to reduce
therr reliance on BT and Mercur)- and
to increase the proportion of call
revenue they could retam. It was
gratlf}'lOg for cable operators that In

one area of their buslOess at least I(

was possible to perform well ahead of
onginal expectations. The
disadvantage for some operators was
that they had allowed msufficient
capaclry in their networks to provide a
service to everyone who wamed it.

Construction

In the course of the year, another
611,272 new homes were passed by
cable systems, compared with a total of
515,330 Ifi 1991. This yearrhe crown
for building the largest amOunt of new
cable wem to Southwestern Bell in
relation to their franchises in the Black
Coumry, Preston. Liverpool and
\Vigan. The franchiSes 10 which
Comca t IS mvolved (in each case with
other parmers) contributed the next
largest merea 10 homes passed.
Hea\'y construcrion programmes were
also pursued by NY EX, Telewesr and
Videorron. However, Videorron, who
had been the largest consrructor of
cable in 1991, cur back I(S rare of
consrrUl:non In 1992 in order to

concentrate more on lOuoducing
telephony into its cable systems.

2

Bro.~nd twm.. connected Z68.812 440.162

Telephony , ).t3,557 1954829

• 'Total hOmtttI- inCludes alllhose on $MATV and upgraded narrowband systelTlll

It was IOdeed cable telephone services
which provided rhe most dramatic
boost co cable in 1992. The number of
cable franchises provldll1g a telephone

Broadband penalrlllon

'TOIII homes connec1ed

'To111 homel p..aad

20,0%

490,000

2.208.000

225%

617.343

2.912.959
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Technical Standards,
Service Planning and Research

The ITC has responsibilities in the following
areas of engineering and technology:
maintaining high standards of technical quality
and reliability for ITV and Channel 4,
ensuring that effective use is made of the radio
frequency spectrum available for UK
commercial television and managing long-term
research and development projects in
consultation with licensees. In each of these
areas the establishment of technical standards
is often involved.

These activities are carried out by a small
team of specialist engineers with major
projects or studies being contracted out to
external organisations.

Technical Quality and Reliability

42

The Broadca ring Act 1990 established
that high standards of technical quality
and reliability should be provided by
ITV and Channel 4 services. During
rhe year. the e standards were required
from ITV companies through their
programme contracts and from

hannel 4 by informal agreement.
From 1993 onwards, the requirements
are contained in the licences.

The main vehicle of rhe regulation of
technical quality and reliability i the
ITC's Technical Performance Code.

\'(fork continued during 1992 to update
the code in areas such as satellite news­
gathering and digital production
standards. The new code was issued in
December, conraining revisions mainly
in the area of swndards for
transmission. These standards have
been simplified wallow greater
flexibiliry for ITV and Channel 4 TO

negotiate pecific requirements with
the transmission opcrawr, National
Transcommunications Ltd (NTL),
while ensuring satisfactory minimum
standards of quality and reliability.



Exlell!ll(lf\$ oIlronsmsslOn
CQ\I'el'age by lhe sell·help
transmitter near Kentmere
In !he lake DlSlrlct

although routine discussions took place
with companies on issues such as the
quality of acquired American film
material and programme inserts using
non·broadcast equipment. Some
reliability problems occurred in East
Anglia due to unfavourable atmo pheric
conditions affecting some of the
microwave links between transmitters.

Service Planning...................-..- .

Monitoring........_....
tandards of technical quality and

reliabihry are monitored in three ways.
The fir t IS the monitoring of
represent.:ltive samples of ITV and
Channel 4 OU[PU[ by rrc speciallS[
englOeenng staff and by non-specialist
staff in the regions. The second is by
information provided on a regular
basis by the programme companies
themselves and the third is by receiving
complalOts from the public.

Complaints.......................
DurlOg 1992. around 700 complalOts
were received which related to
technical issues. However. about
90 per cent of these were connected
with reception problems rather than

technlcal quallry and reliablhty marters
as such. A common complamt was
about the sound level of advertisements
or promouonal material often
appearmg to be greater than that of the
surrounding programmes. Some studies
were carned our on this, and as a result
the requirements of the Technlcal
Performance Code have been tightened
up in this area. The fact remains.
however, that this phenomenon is
often a subjective one which cannor
readily be com[olled by objecnve
technical reqwremenrs. A sound level
which seems acceptable follOWing one
programme. for example, may seem
unnaturally loud when it follows
anOther whIch ends on a qUieter nore.

There were no major difficulties with
the technical quality or reliability of
ITV or Channel 4 ourput during 1992,

Tbe coverage of terrestrial televiSion
serviCes IS defmed b)' rderence ro a
frequenq allocation plan whICh allows
transmitter to operate from specified
sites with maximum power levels and
aerial heights. ThtS plan IS d Igned so
that transmiSSIons from one service do
nor cause unacceptable mterference ro
other services either in the UK or in
neighboUring countries.

The coverage of ITV and Channel 4
services, as well as those of the BBC. is
contlnumg to expand by the prOVISion
of further small relay transnutrers each
year. Twenty-five such relays were
introduced dUring 1992. The plannmg
and construction of these relays is
shared be[ween NTL and [he BBC. The
NTL work is carried our under the
terms of an agreement with the ITC
through which the ITC is responsible
for the policy Issues of relay provision.
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In addition to the UHF band, a much
higher set of frequencies have been
allocated for microwave transmission
to the home (usually designated by the
inirials MVDS or MMDS) by local
delivery operators. The frequency
band involved is in the range 40.5 to
42.5 GHz. Low-cosr equipment is nor
yet available for the transmission and
reception of television signals at these
frequencies. although relevam
developments outside the broadcast
field (in personal telecommunications
for example) arc proceeding rapidly.
The JTC has worked with the
Radiocommunications Agency to
produce an oudine frequency
allocation pl:lO for this frequency
hand. More basic data on the
properties of transmission at these
frequencies is needed, however, and
rhe ITC has pl<lced a COntract with
the SERC's Rurherford Appleran
Laboratory for a practical
propagation study.

Research and Development

The ITC is involved in managing
Research and Development work
through contract arrangements. During
'1992, work was carried our by the
R&D laborararies of NTL 00 digiral
television, widescreen enhancements to

the PAL system and on rhe
transmission of audio description
information. A funher contract was
placed with SPEKA Ltd (an offshoor of
the University of Surrey) for speech­
coding work for audio description,

Digital Tclevi ion

The largest of the projects managed by
the ITC is the SPECTRE projecr
dealing with terrestrial digital
television. A field trial for this project
was established in March, which
continued throughour the year. The
trial involved uansmitting digital

signals using an cfficienr form of
modulation known as Orthogonal
Frequency Division Multiplexing
(OFDM) from existing sires at
Srockland Hill and Beacon Hill in
Devon. Measurements were made at
over 300 locations to confirm the
coverage and error performance of the
digital signals. These measurements
confirmed the earlier laboratOry­
derived results which led to the
conclusion that it should be possible
to introduce digital television services,
in the future, to most parts of the UK
in UHF channels currently unusable
for PAL services becau e of
interference constraints.

In December, some digital picrure
compression equipment was delivered
ro rhe field trial sire for 1993 trials
involving the transmission of
compressed television signals
(as opposed ra rhe digital dara used for
technical measurements). Digital
compression uses computer-analysis
of pictures to extract and code, for
uansmission, the bare minimum of
information necessary to reconstruct a
high-quality picture in the receiver.
Combined with digital transmission
techniques it is possible to transmit
pictures of a higher quality than
existing srandards, but with
significantly lower transmitter power.

From April, rhe work of rhe SPECTRE
project was incorporared into a



~---;:-----------------------------------------~----

T.chnlca. Stendards, Service Planning and R....rch

The largest of the projects
managed by the ITC is the
SPECTRE project dealing with
terrestrial digital television.

European collaborative framework
called dTIb (digital terrestrial
television broadcasting). This is a
project under rhe European
Commission RACE structure which is
led by the national television and
telecommunication research institute,
CCETI, in France. The ITC is heavily
involved as leader of onc of the work
packages and a member of the project
board. European collaboration
provides a broader base of technical
expertise and the prospect of a wider
marker for system introduction.
Financial support is provided by the
EC towards relevanr costs incurred in
the collaboration.

A pilot statistical study of the quality
implications of digital picture
compression schemes was carried our
outside of tbe SPECTRE prOJect. This
is an imponant area of research, since
as yet, there has been no experience
gained in how viewers will react in
practice to the variable picrure quality
inherent in many digital compression
schemes. Discu sions wirh ourside
parries are now raking place towards
developing this srudy into a major
projecr area for 1993.

\Videscreen Transmission

A second major project area is in the
developmel1t of an enhanced
comparible widescreen transmission

format for existing PAL services. In
this field the ITC's work is closely co­
ordinated with that carried out by rhe
ITV companies and Channel 4.
Together their work is parr of the
Anglo-German-Austrian-Swiss
PALplus project. Studies in this project
reached the srage of starting system
specification in 1992. ITC smff are
particularly active in this area both
within the project and in the relevanr
European standardisation forums.

Audio Description

The ITC was able to mount a
demonstration of the PALplus system
for ITV managing directors It1

ovember. Also included in this
demonstration was progress with the
third major research project area, that
of Audio Description. This refers to a
specially prepared sound channel
which, for the benefit of the \'isually
disabled, conveys an additional
narrative explaining what is happening
during a programme. The ITC is
continuing to lead a European
collaborative proJect in this area
known as AUDETEL. Experimental
equipment to transmit the digirally
compressed sound 'description'
channel wirhin the iCAM system has
been developed, under conrract. by
NTl. In parallel, SPEKA Ltd has
developed, under conrract. 3 low data­
rate speech compression sysrem which

is optimised for the characteristics of
the elderly ear, bearing in mind that
the majority of visually dIsabled people
are also elderly.

The ITC's work in this projecr is
co-ordinared with that of other
partners. For example, the ITV
Association produced a variety of
sample programmes with an audio
description soundtrack, and is now
working on [he design of a computer
based audio describer's workstation
which will help to automare the
process and Improve efficiency. The
Italian receiver manufacturer Seleco
IS working on receiver architectures
for the system. The AUDETEL
project is supported by the EC.
Further negotiations with rhe EC
have been successful in agreeing a
continuation phase of this projecr
into 1993 and 1994.
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Teletext

an ar s
safeguarded;

Sales of teletext receivers in 1992 were
maintained at near 1991 levels. Over 75 per
cent of all large screen receivers sold were
capable of receiving teletext, bringing the total
of teletext receivers in UK homes to over nine
million, some 40 per cent of UK households.

1 NI Ol'aclB le'etext page
2 The subtJtilng 01 adYerUsemenlS

became more COfl'Yf'()n

2
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subtitling increases

Oracle Telerext Ltd (owned by all ITV
companies except TV-am) continued
co provide a broad range of material
on ITV and Channel 4, including
national and international news, sport,
weather reports and financial
information and television programme
Listings. The last category remained
the most popular pages acces ed by
viewers. Daily usage of the whole
service amounted to around seven
million adult viewers, increasing to
nearly 11 million at weekends.
Subscription services continued to be
provided by Data Broadca~ung

InternatlonaJ Ltd, as Oracle agents,
and IIlcluded financiallOformatlon
and Interactive teletext.

Regulation of the public teletext service
was conducted in a similar manner to

the regulation of ITV companie and
Channel 4, m that Oracle was required
to maintain certain editOrial standards,
for example, in relation to accuracy
and Impartiality and good taste and
decency. There was also a hrrut on the
amount of advertising: not more than
30 per cent of all material transmitted.
These requirements 3re set our In the
ITC's Public Teletext Code. During the
year, the output maintained a generally
high standard, bur the ITC expressed

concern over the content of some pages
dealing with personal problems, which
were likely ro cause offence to viewers.

Oracle's contract with the ITC ended
on 31 December 1992. As reported
earlier, public teletext on Channels 3
and 4 will be provided under a
separate licence from 1 January 1993.

Olher Text Services

Teletext is also becoming available on a
number of satellite services. Currently,
BSkyB offers Skl~exr while Supertextls
available on uperchannel. Some cable
companies also provide teletext.
Videorron, for example, has set up a
pioneenng interactive teletext service.

Subtitling

Closed caption subnding on teletext
has become widely used by people
with Impaired he~ltIng. In part this
populanty has been due [0 the
availability of moderately priced
teletext receivers. The amount of
subtitling provided by broadcasters
has also increased over the years.
By the end of 1992, an average of over

60 hours of subtitled programmes was
provided each week on ITV and
Channel 4 by Oracle Teletext,
compared with 50 hours in 1991. The
introduction of personal computers
with specially designed software links
ro newsroom computers has allowed
the subtitling of live news
programmes to expand on ITN and in
a number of ITV regions.
Advertisements carrying subtitles have
also become more common.

The new Channel 3 licensees are
required to provide minimum
amounts of subtitling. In
accordance With the 1990 Act, the
ITC requires an II1crea.se 111 submhng
as parr of the licence conditions, so
that by 1998 ar least 50 per cent of
the average number of programme
hours a week will be subtitled. For
the rears leadll1g up to 1998, a
graduated mcrease 111 uborlll1g has
been speCIfied. Channel 4 has agreed
to provide a similar amount.

In addltJon to specifying the
amount of submltng, cenam technical
standards are also to be attained. A
guidance document on standards for
subtitling has been issued to all
Channel 3 licensees and Channel 4.
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The ITC has a policy of equal opportunities in
employment. It applies its employment policies, including
recruitment, uaining, promotion and career development,
on an equal basis regardless of sex, mee, marital natus,
religion or physical handicap. The ITC mOnitors
the ethnic composition of its staff as part of ics equal
opportuniry policy.

The ITC is committed ro maintaining effective
communication with its staff, ensuring that they are well
informed ahom maners affecting their work, their terms
and conditions of employment and the ITC's performance
of its duties and functions. This is done by regular team
briefings, by way of printed and electronically distributed
information, general staff meetings and a staff newsletter.

The ITC has a procedure agreemem for consulration and
negotiation with the graded staff of the IT through its
trade union represematives. The recognised union i the
Broadcasting Enterrainment Cinematograph 3nd Theatre
Union (BECTU).

Ge.lie Television Committee
tComatadl TeIebhrseBn GaJ<t\IIg)
The Gaebc TeIev1sKln Cotm'lIttee is
an Independenr statutory body.

estabItshed l.ndef the BroadcaslJng
Act 1990 wtue Chalrm8n and

Members ate appcwlled by the rTC "
IS responBlble for managong the
Gaelic TeIEMtion F\M'ld (some t95m
pill" arn.mJ. 'NflIch finln:es ItVOCJgh
gl'8I1ts, !he ptOdUctJon 01 Gaehc
prClgl"aTfTleS. tr8JlW"lg. r9S9atch and
Oltw ptJrPOll8S related to Gaelic

to..."""" """"""'"

IN"""
Chl'llltotla 8annefman

Marf"'''''''''''Rodenc. Cunnmgnam
lam Kennedy

Calnona MacDonald
Matthew Mactver

Neol """_......-

Centnll Religious
Advlsort Commltt..
The CotTmttee acMses lhe rTC and lhe
BBC on poky matters relatJng to religion
Its .ilEli.tl6isl.... 1$ drawn fran the rr-.or
CIYJSllItI tradibons and wOOd fartw
reprnented n the UK

ChlIirmMI
The At Rev David Sneppsuf

"em""
__
The Rev Douglas Alexander'
The At Rev Garden Bates
Dotolhy Brown
The Rev Anthony Btstnham
CosIaCarras
Pnscdla ChadwiCk'
Dr Syecl Oarsh' (until end of February)
The Rev Prol DaVld Dav.es·
The At Aev Joseph Devme
The Re Or Donald English
The Re John FIt2SimmooS
The Rt Rev Cnsplan HoIbs'
The Rev Eileen Lake
The At AeY Or Gordort McMultan
Syms Weinberg'
The Re... Cynwil WllUams
The Rev Anne Wilkinson·Hayes'

The At Rev DaVld Sheppard retired
from me ChaIrmanship on
31 December 1992 and .$ succeeded by
The At Rev Ray W"I8lTISOf1,

• Members of the rTC Panel 01 Rellg<JOS
AdvIsers F"1l'\8I meetng hekt 10 November
1992

Educallonal Advlsort Council
(abokshed June 1992)

The CounaI offered 9dW:e on pobcy for
adl.« educanon prograrrrnes on rTV and
Channel 4 Members were dfawn from a
wide range 01 edlJcallonal orgarualJonS--
ChalrmMI
""",,_CBE

Alem""'"
Veena Ilahl
Eddle Borctl
Fred Cunn.ngham

Ehlabe1h """'"
Da'lld Green
T""Y l.ecey
JotonAemoe
V""""",,_
Anne SI8rTIper
Ala'l Tucken
Alan Wells

HAIl Assessors
Or Oougg~ Duflin
Jotln F8Irhurst

""""'''''''os

Schools Advlsort Committ..
(established February 1992)
The Cornrr1lnee offEltS~ on
proposals for schools progrwJYneS and
mcnIl:n the performance oI1he seMCe

'"~ h needs 01 schools

Alemben
A1....,Aiboon
Of lJoda 8Bdhim
""""'Ba....
M""coa
CarmeI Gallaghef
Jean HafetVlChter

'" ...., Ma<sheJj
_Robe<1son
Or Joan $oIomon
GIenda 'Mute

HMI Assessors
Gabfiel GoIdslcln
EIwyn UOyd,Wilhams
Peler SeabOrne
TomShaw
Alan Stewatt

Advertising Advisory Committee
The Corm'llllee prOVIdes a forum for the
debale of advertiSing and sponsorshIp
IlISUeS Members are drawn from the
adVef11l11ng Industry, both agencJ8S and
advertisers, the teJevlslOO comparlles and
a number of members WIthout tele'llSlOfl
or 8dvernsIng COtYM!Ct1OOS represent
constmef llIerests The ChaJrrnan DlIhe
CotTmttee IS IfIdependenl. having nettnef
ltIduslty nor consumer group afflial100S

Chairrrnln
Professor Geottrey Slephenson
(untJi5eplernber)
Prolessor CoWl Seymour-lke
(from 08ce'nbef)

"em""
Mike ChurChman

Bob""'"M__

The Rev EiJeen Lake
Craog Pearman
Professor Peter Oud'olam OBE DSc FRCP
James Scot1 (untrI September)
Tm Shepherd·SrnIh
Rosemary SlocK
Peter Tabern
JotonW.."
OJana 'Nhltworlh



Committees
Medical Advisory Panel
Panel members are l"IOI'1'W'IlIl8d by !he
ieedIng medJCaI pmIe&sxlnal bc:Jdes
They advlse !he rrc on h88llh and
rredtcal aspectS 0/ advertising. both In

general and Jr'I relabOn to partICUat

advertisements Members sre
dIStIngUIshed and Independent
consultants In a range 01 medJCal and
aSSOCiated speclallsl helds

Chairman
SIr RIChard BayllSl KCVO MD FRCP

..........
Ql' Peter Emefson MS MC FRCP FACP
Prolessor MaIa*n Greaves MO PhD
FllCP
Dorothy HoIIif1Qsworth OBE BSc C Chem
FRSC FIBd AFST SRC
Professor Harry Keen MOS FRCP
Professor Tony Naylor BSIC BOS PhD
'OS RSC(Eng)

Central Appeal. Advisory
Committee (ceased 10 advise ITe on
31 Dec::embef 1992)

The Appeals MMo<y """"""'"
advlsed on matters relatlt'lQ to chantable
appeals They selected. trom a numbef of
applicants. those appeals most worthy to
be 811'ed free on teIevIslon

Chairman
SIr HarOld Haywood KCVO OBE FRS Dl

Af.mber.
Pauline Blbby
Dam Camngton
lady Sytvia Crathorne

Pro! RonaJd Oa"'l8
Gwynne Evans
Mary Garland OBE
Nicholas H,r'ltOn CBE
The Hen Al8staIf~.~
Owleo Jomslon
undo Lozenby

Professor Peter 0u65'n OBE DSc FRCP
Noncy-_......
..... Sweeney
Fredeticlc Tnnder
Pr\SCllla Young CBE

SCottish App••ls Advisory
Committ_ (ceased to advise IlC on
31 December 1992)

......-..........,--ProIesaor AIe.QwlOer CampbeI
Wdll8ffi Fetguson
AoI>na Good1and
Murdll"l8 Maclvet'

Sorua Parry

EIs"" floss

Northern lrelend Appeals
Advisory Commltt_ (ceased 10
actonse rrc on 31 Decerrber 1992)

Chairman
Paul Sweeney

Meml»rs
Or lan Adamson
John Conlon
T""Y Dohe<ty

Bnan """"VOfa Graham
Rose McCaffrey

Jean McCn.rn

''''''"'-Or DaVld StevenI
ArttuWard

Viewer Consultati"e Councils
Ten CouncilS covenog the UK and
Channe!lsIancls asSIst the IiC Ifl lIS
monitOring and regulalory work The 12

viewers on each council are encouraged
to dISCUSS prograrrme ISSUeS and 10
adVIse lhe ITC about the general
performance of the servICeS 101' wtlICh the
CommIssion IS responsible

E•• t of Engl.nd
Chal,.,."
Camhnes..

.<Om_
AnthOny Brooks
Rowena Craddock
Anoe Faulkner
Paul Gnffiths
Pamela HallJwell
Cec~ Hamson

Helen HUlsh
CtviStlfl8 MarnOtt
En< ,.".."
Angela Smolh
GorckJnW~

~W rd

..........
The Rev John Cleaver
Jo," Coope<
Norma Coulter
AntOl"lyEdkms

Jean""""""
Judllh St John
_Show

--"""'"

.....­_Dean
HamIyn Hanoonmansmgh
Irene HlCkJn
KellhMorrlson
Hilary Rawson
Ivy Rya1ls_T_
Or John TtJrneI'
Jamos WaddeI

Northern I...~nd
CMlnnan

"""o.wa~

Members
AIell Blalr
Btian earl,"
AlfT183T Cullen
Gill Johnslon
Eamon Kavanegh
Pearl McCallan
Joanna McVey
EamoM O'N8lI

'" .... Ouogley
The Rev Karhleen Young

North-W••t
Ch./rman
Paul DaVJdson

M","bers
AllSOfl Child
Margarel Davl$O!'l-SCott
WiIlIiifTl HamIlton-TUfnet'

Bnan Harvey
AIIan CfaIg Mwmeao
Or Qlu Cllotuoba
Tom Slout
Plr'neIa WatJbano(

.........
CIvkmon---The Rev Douglas A1elt8ndef
GerBldlne 8elrd
Mlct\ael Barren
Jtm CraJgen
MsonGIlIiaI
Btuce HaIIlday
Carolw>e_
........ 5a>lt
-.T......
ShenB W.-drope

South of Eng~nd
Chainn~_5,..,
M~bers

Clwlessa."
M,chael BrlClger
EunlCe French
...... Kemp
Cyd Hotzman
AnnaMcGfad

AIan """
Ma",,,,,",,,,",,,,,

W.le.
Cluirman
Janoce_

.....­
Andrew Cooksley
Gary DaV18S
Charles ErlCkson

Daruel Fellows
John Gregory
Bryn UOyd Jones
81Z8belh Jones
Sandy Mewtes

Do""""""lena Slephem

JomW""""

W••t and South-W••t
Cha'/rman
JeanOunkley

M.mbers
Penny Brchn
Isn Durham
NtcoIa GlassbfOOk
Ph,i Gregory
S1ephen HaY............,..
RIChard Thorn

"""'"'W_

yortr.ahi... ...cI North-hst
Chalm>on
SteIa Paletoerl

.........
Vakoob All

S"""'''''''''
S1ephen Brown
Carol ClrlIe
Bnan Darvell
_Goth".
JomMad<oe
Suun-oe Paud<-----NIl:l'Uas WlIlIon-Wr9ll
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The accounts which follow this report
comprise the separate accounts of the
Independent Television Commission
and its subsidiary, Channel Four
Television Company Limited. for the
year ended 31 December 1992.
Consolidated accounts have not been
prepared because separate financial
statements are more informative, the
company's activities being dissimilar to
those of the Commission. The company
ceased to be a subsidiary of the
Commission on 1 January 1993, the
shares being vested In the Channel
Four Television Corporation in
accordance with Section 24 of the
Broadcasting Act 1990.

Principal Activities
The principal activities of the nc during the
year were the broadcasting and regulation
of television programme services. and the
regulation of cable and local delivery
services. A description of these activities
is provided in prior chapters.

Financial Review
The ITC's revenue account records that
expenditure exceeded Income for the year
by £1.72m. after laking into account an
extraordinary item of £0. 15m in respect of
reorganisation costs. This deficit is
reflected in a decrease in the balance
sheet value of net assets over the year to
£5 l8m as at 31 December 1992 The
cash flow statement records an increase in
cash and cash equivalents over the year of
£3.07m. This amount of cash in hand at
the year end was inflaled by the late
receipt on 31 December 1992 of a Fourth
Channel subscription installment of
£39Qm, which was received too lale to be
transferred to the Fourth Channel bodies
before the year end.

The ITC's income was mainly denved from
rentals paid by the ITV. teletext and direct
broadcasling by satellite (DBS)
programme contractors (£16.71m).
together with licence fees payable by
cable and local detivery seMCe licensees

(£0.47m) and by non-domeSllc salellile
(NOS) and licensable programme service
(LPS) licensees (£02Om). The rentals and
licence fee tanffs for 1992 were reduced
by 10 per cent from the levels charged In
1991 and the amounts payable were
further reduced by a rebate of 7 4 per cent
during the course of the year These
reductions resulted from reviews of the
lTC's financial position and projections of
future costs.

Application for a judicial review of the
baSIs of the ITC's licence fee tariff was
made by some of the NOS licensees In
early 1991, but the application was
withdrawn in February 1993.

A broad analysis of the ITC's operating
costs is given in note 2 to the accounts. In
addition to the expenditure charged to the
year's revenue account. reorganisatJon
costs of £ 1.51m were incurred and set
against provisions made In previous years.
These costs result from the changes in Ihe
ITC's functions that occurred at the end of
1992. when responsibility as the
broadcaster of ITV and Channel 4 ceased.
Consequently the number of employees is
being reduced, the reductions being
spread over 1992 and 1993 Within
London the ITC's headquarters are being
relocated to smaller premises, and some
functions are movIng from London 10

Winchester. Provision has been retained
for further reorganisation costs of £1.2m to
be incurred in 1993

Future Developments
Contrary to the assurances given at the
time of the Broadcasting Bill. HM Customs
and Excise have subsequently ruled that,
with effect from the change in the ITC's
responsibilities on 1January 1993. the
ITC's regulatory functions do not
constitute a VAT business The effect of
this decISion is that the nc will be unable
to recover VAT input tax. with a
consequent increase In annual operating
costs estimated at £16m.

Fixed Assets
The movement In fixed assets during the
year is shown in nole 7 to the accounts
The main expendIture dUring the year was

incurred in refurbishing the ITC's offices
near Winchester. These offices were
acquired at the end of 1991 to
accommodate staff relocated from
London logether with other staH who
formerty OCCUpIed rented accommodation
in the locality.

Research and Development
Expenditure on engineering research,
Including applied research on the optimum
use of the broadcasllng frequency
spectrum, totalled £2.48m. Grant income
of £0.46m was received towards this
expenditure from the European
Commission and the Department of Trade
and Industry. Information on engineering
research activities is given in the
Technical Standards, Service Planning
and Research chapter Expenditure on
audience research totalled £1 15m.
lnformahon on audIence research activities
is given in the Communication with
Viewers chapter. Most of the expenditure
was specIfically commissioned by the ITC
from other organisations, ie, it was nol
undertaken in-house.

Personnel
The Members of the CommiSSIon are listed
on page 5

The ITC's policies with regard to the
employment of disabled persons, and
with regard to the involvement of
employees. are described on page 48.

The Fourth Channel
The Fourth Channel consists of Channel
Four Television Company Umited together
With Sianel Pedwar Cymru (S4C) which
broadcasts Fourth Channel services in
Wales. The ITC was responsible until
31 December 1992 for financing the costs
of both Channel 4 and S4C from
subscnptions payable by the ITV
contractors. In return these contractors
had the righl to provide advertisements on
the Fourth Channel. The subscnptions
consisted of basic subscriptions which
covered the programming and overhead
costs of Channel 4 and S4C, together
with supplementary subscriptions which
covered the costs of transmiSSIon of
the programmes
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The basic subscription payments for the
year to 31 December 1992 totalled

£281.7m, of which Channel 4 received
£227 3m and S4C £54 4m The £2273m

paid to Channel 4 represented
13.1 per cent of ITV's net advertising

revenue for the year, The equivalent

figures for the prevlous year were £232.Om
and 13.9 per cent

The supplementary subscnptlon payments

for the year to 31 December 1992 totalled
£28.1 m, of which Channel 4 received

£23.9m and S4C £42m. These payments
cover the charges payable to National

Transcommunications Limited (NlL) for

the transmission of programmes

Net advertising revenue on Channel 4 was
£242,2m for the year to 31 December

1992, equivalent to 14.0 per cent of ITV

revenue. The equivalent figures for the
prevIous year were £2498m and 149 per

cent. The Fourth Channel's share of

Independent TeleVISion's viewing

Increased from 18.7 per cent for the year
to 31 December 1991 10 19,9 per cent for

the year 10 31 December 1992.

In the year to 31 December 1992 the

estimated total costs attributable to
Channel 4, Including not only the

Channel's programme and overhead

expenditure and transmission payments,

but also broad estimates of regulatory
costs Incurred by the IlC and the costs of

selling advertising to the Channel, which
are Incurred by the ITV contractors, were

£2627m. AdvertisIng revenue was less
than the estlmated costs by £205m. giving

a cumulatIVe deflCit at the year end of

£258.5m. These figures do not, however,
include the costs of S4C which were also

met by the ITV companies, Including
figures for S4C would lead to a deficit for

the year to 31 December 1992 of £75 9m.
and a cumulative defiCit of £686.7m before

allowing for an increase In the levy·lree

slice which contributed to the cost of
Welsh language broadcasting

Gaelic Television Committee
The Gaelic Television Committee is an
Independent statutory body, It is not
therefore a Committee of the IlC although

its chairman and members are appointed
by the IlC. The Committee's functions

include the making of grants in such
manner as they consider will secure that a

wide range of high quality programmes in

Gaelic are broadcasl for receplton in

SCotland The money provided by
Parliament for this purpose is recorded In

note 15 10 the accounts

Additional Payments
Additional payments, usually called the
·Exchequer Levy·, were the payments

which the television programme

contractors were required to make Into the
Consolidated Fund under the terms of

Section 129 of the Broadcasting Act 1990.

The levy was based partly on the revenues
and partly on the profits of the programme

contractors, but the system came to an

end on 31 December 1992. In effect, it
has been replaced by the payments under

the tender system which the Channel 3
and additional service licensees have paid

from January 1993

The IlC IS responSible for assessing the

levy payments, collecting the amounts due

and paYing them to the Exchequer. The
sums Involved form no part of the revenue

of the IlC and are not contained in these

accounts, Statutory Instrument 1991 No

2868 reduced the levy rate on net
advertiSIng revenue to 2.5 per cent WIth

eHeel from 1 January 1992 The levy

charge on the resurtlng profits remained
unchanged at 25 per cent Profits from the
sale of programmes outSide the UK are

free of levy

The addItional payments made by the
televiSion contractors dunng the year to 31

December 1992 were £69.201. compared
Wlth £1138m fQ( the yeaI la 31 December

1991 A lower percentage rate of levy was
charged on approXImately the same

aggregate value of advertiSIng revenue as
In 1991 The lower rate of levy on

advertiSing revenue contributed to the

slIghtly higher profits for the ITV
companies In 1992. Add1tlonal payments
accounts for the financial year to 31
March, with a report by the Comptroller
and Auditor General, are laid before each
House of Parliament annually

Broadcasting Complaints
Commission IBCC)
The IIC, as with the BBC, the Radio

Authority and S4C, IS reqUired to pay such
a sum as the Secretary of State for the

Department of NatIonal Hentage considers

to be an appropriate contribution towards

the expenses 01 the BCC Under
arrangements which were in force untIl 31

December 1992, the contribution notified
to the nc IS In respect of, and chargeable

to, the programme contractors, The

payments made by the programme
contractors did not form part of the

revenue of the ITC and were paid through
the ITC to the Secretary 01 State, as

recorded In note 13 to the accounts With

eHeel from 1 January 19931he ITC's
contribution to the expenses of the BCC

wilt be charged to the revenue account

Appointment of Auditors
Coopers & Lybrand were appointed as

auditors by the Commission with the
approval of the Secretary of State for the

Home Department in accordance With the

requirements of paragraph 14 of Schedule
1 to the Broadcasting Act 1990.

Report of the Auditor. to the
Independent Televl.ion Commi••lon
We t\a~e audIted the accounts of me
CommI9&lOn sel OUI on pages 52 10 59 and the
group accounlS. wtllch compnse the accounts
of the COlTllTltssion aod the accounts of rts
wI'dly-cwnod subsod>a<y Channel Feu<
Tei8'\l1lSlOf1 Company lknned which are
reproduced on pages 64 to 71 ., accordance
W1 AudItIng StandardS

In our CJPIflIOl'l the accounts prepared on the
basIS set out 111 !he Accounllng PolICIeS.
&presemauon of group aceo..nts" on page 55.
glY'8 a true and I. vtIf¥W of the state of afl8Jrs
ollhe Corm\lSSIOO and the group at 31
December 1992 and at" Its results and ceah
ftows tor the year then ended WId have been
properly prepared III accordance .... ttI toe
BroadcaslJng AI:t 1990

Coopet's & Lybrand
Chartered AccOli 11anl5 and
Reglslered Aucfltors
London

30 March 1993
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Revenue Account
for the year ended 31 December 1992

Notes 1992 1991

£000 £000

Income

Rentals and Iietnce fees 1 1 17,380 20,928

Other income 1.2 1,115 2,575

18,495 23,503

Expenditure

Staff COStS 2.2 8,462 8,382

Other operating COStS 2.5 11,957 13,048

20,419 21,430

Operating (dcficit)/surplus (1,924) 2,073

Imerest receivable 3 539 779

Imerest payable 4 (2) (5)

(Deficit)/surplus on ordinary activities before taxation (1,387) 2,847

Taxation 5 (183) (286)

(Deficit)/surplus on ordinary activities aher taxation (1,570) 2.561

Extraordinary irem 6 (146) (1,544)

(De.ficit)/surplus for the financial year (1,716) 1,017

C"lble Capital Revenue
licence

fees
resen'e

£000 £000 £000

Movement on reserves

Balance ar 1.1.92 1,013 4.502 1.381

Deficit for rhe financial year (1,716)

Transfer between reserves (323) 323

Transfer between reSCTl'es 40 (40)

Ilalance at 31.12.92 690 4,542 (52)

The nores and slarC'mems on pages 54 to 59 form pan of these accouncs.
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Balance Sheet
as at 31 December 1992

Notes 1992 1991

£000 £000

Fixed Assets

Tangible assets 7 4,542 4,502

Investments 8

4,542 4,502

Current Assets

Debtors 9 1,501 3,442

Cash at bank and in hand 7,076 4,005

8,577 7,447

Creditors - amounrs falling due within one year 10 (6,730) (2,476)

et current assets 1,847 4,971

Tornl assets less current liabilities 6,389 9,473

Provisions for liabilities and charges 11 (1,209) (2,577)

el assets 5,180 6,896

Reserves

Cable httnce fees reserve 690 1,013

Capital 4,541 4,502

Rcvtrluc (52) 1,381

Talal resen'cs 5,1 ° 6,896

The notes and 5[arements on pages 54 to 59 form pan of these accounts.

Sir George Russell ChaJrman
Jocelyn Sleven&; Deputy Chalfman

30 March 1993
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Cash Flow Statement
for the year ended 31 December 1992

Notes 1992 199\

£000 £000

et cash inflow from operating activities 121 3,732 2,402

Returns on im'tstmcnr:s and servicing of finance

Interest receh"ed 539 779

Interest paid (2) (5)

et cash inflow from returns on investmentS
and servicing of finance 537 774

Taxation

Corporation tax paid (289) (51)

Investing activities

Payments to acquire tangible fixed assets (926) (2,887)

Receipts from sales of tangible fixed assets 17 32

Net cash outflow from investing activities (909) (2,855)

Net cash inflow before financing 3,071 270

Financing

Increase in cash and ca h equivalents 12.3 3,071 270
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Accounting Policies

A. Basis of Accounting
The accounts have been prepared under
the historical cost convention. Without

limiting the information given the accounts
meet the requirements, in so far as they

are applicable, of the Companies Act 1985

(with the exception of the requirement to
present consolidated accounts) and of the

accounting standards currently in force.

B. Presentation of Group Accounts
The group accounts consist of the

separate accounts of lhe Independent
Television Commission and of its

subsidiary the Channel Four Television

Company Limited. Consolidated accounts
have not been prepared because separate

accounts are more informative. The
company ceased to be a subsidiary of the

Commission on 1 January 1993.

C. Fourth Channel Subscriptions
Fourth Channel subscriptions, receivable

from ITV contractors (under transitional
arrangements contained in Schedule 11 to

the Broadcasting Act 1990) in return for

the right to provide advertisements on the
Fourth Channel, fund the provision of

programmes by the Channel Four

Television Company Limited and Sianel
Pedwar Gymru (S4G), and the costs of

transmitting those programmes. For this

reason they are not treated as income in
the accounts of the ITC. but are presented

as a separate revenue account (note 14)

D. Income
Income from rentars and licence fees

represents the amounts InvOiced to

programme and teletext contractors and to

licensees. Contract rentals and licence
fees in excess of £25,000 a year are

payable in monthly installments. Licence
fees of £25,000 or less are payable as an

annual sum on the commencement and on
the anniversary of the licence.

E Fixed Assets
Tangible assets represent the cost of

capital assets purchased from third pames

The depreciatIon of tangible fixed assets is
calculated on a straight line basis in order
to write off the cost or assets over their
expected useful lives as shown below.

No provision for depreciation is made in

respect of freehold land.

• Freehold buildings: 50 years
• Leasehold land and buildings: Over the

lesser of the term of the lease or 50 years

• Furniture and equipment: Between 4 and

10 years

• Computer equipment: 5 years

F, Investments
Investments are stated at the lower of cost

or net realisable value.

G. Reserves
(i) The cable licence fees reserve
represents the balance of funds received

by the ITG from the Gable Authority, to be

used for the benefit of cable and local
delivery service licensees. principally by a

reduction in licence fees phased over a

5-year period. The utilisation of the cable
licence fees reserve each year is recorded

by a transfer to the revenue reserve.

(ii) The capital reserve represents the net

book value of fixed assets and is adjusted
each accounting year by transfer from or

to the revenue reserve to the extent that

the net book value of fixed assets has
changed over the year,

(iii) The principal purpose of the revenue
reserve is to provide working capital for

the ITC's operations and finance for future

commitments

H. Research and Development
Research and development expenditure is

written off as incurred

I. Staff Pension Plan
The ITC Staff Pension Plan IS externally

funded. Payments made and charged in
these accounts comprise current service

contributions of the ITe plus an amount.
based on actuarial advice, to provide for
Inflallon on pensions tn payment where this

is In excess of the 5 per cent provided in

the scheme

J.Leases
Expenditure on operating leases is
charged to the revenue account on an
accruals basis. No assets have been
acquired under finance leases
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Notes to the Accounts
1 Income
The pnncipal sources of ,nccme to the ITC were rentals receiva~ from
the ITC's prograrrvne and teletext conlI8ctOfS. and fees receIVable
from satellite televtslOn servce and local dehvery seMCe Icensees

1 1 Renlals and licence fees

ITV progranvne contractors
Teletext CO!1lraClors
Des programme conltactor
Non-domes1JC satellIte hcensees
lJcensabMa progratrme service licensees
Cabie and local delivery licensees

1.2 Other income

Apphcaoon fees for lICences
Channel 3
ChannelS
Teletext
Other

Grant Income for engineering research
Rents and service charges to sub·tenants
Service charges to other bodies
Miscellaneous Income

2 Expenditure

2. 1 Employee statistics
The average number of persons employed by the ITC, not inclUding
Members of the Commission. was

S6

ChlE!f Executive and Secretanal
Programne contract and licence regulallOO
AdverIJ$lng and Sponsorship regulatIOn
Englneenng
Public aff8Jrs and informatIOn
RegIOfl8l offICeS
Finance
General admrOlstratlOO

2.2 Staff costs

Fees of CommiSSion Members, Including
penSIOO and social securEly costs
Employees' costs

Employees' costs consist of:
Wages and salanes
Social secunty costs
Other pension costs

1992 1991

18 18
50 56
12 13
20 19
27 33
37 38
26 25
49 52

239 254

1992 1991
£()()() £000

167 159
8.295 8.223

8,462 8.382

5,576 5.450
492 470

2.227 2,303

8.295 8.223
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5. Taxation
2 2 1

2
2 1

1 3 2 UK corporation taX at 33 per cent

2 1 3 (1991 33.25 per cent)

2 Under provision by Cable AuthOrity

4 In respect of pnor year

I

24 Management Board
The members of the ITC's Management Board received emolument
(excluding pension contribuhons) which fell within the following bands

2.3 Fees of Commission Members
The fees paId to Members of the CommiSSIOn (excluding pensIOn
contnbUtlons) In the year, as determined by the Secretary of State.
were as follows

ChaIrman 56,809 53,284
Deputy Chairman 14,574 13,322
NatIonal Members (each) 10.934 10,255
Other Members (each) 7.289 6,835
Pension payments to a former Chairman of the IBA totalled £3,000
(1991 - £2,871).

1992 1991
£000 £000

536 776
3 3

539 779

1992 1991
£000 £000

2 3
2

2 5

1992 1991
£000 £000

183 282

4

183 286

The regulatory and licensing activities of the Ile do not constItute
trading for corporation tax purposes. The taxahon Charge for the year
is in respect of interest received and rents and service charges.

On bank overdrafts
On other loans

4. Interest payable

On short term deposIts
On late payment of rentals and licence fees

3. Interest receivable

1991

1991
£

1992
£

1992
Normal

1992
Total

£: 40,001 • {: 45,000
£ 50,001 - £ 55,000
£: 55,001 - £. 60.000
£ 60,00 1 - £ 65,000
£. 65.001 - £: 70.000
£. 70.001 - £ 75.000
£. 75,001 - £. 80.000
£. 80,00 1 - £. 85.000
£ 90,001 - £ 95,000
£100,001 • £105.000
£.115,001 • £120,000
£125.001 • £130,000
£130,001 - £.135,000
£155,001 - £160,000

During 1992 some executive staff received once and for all bonus
payments in recognition 01 the work done over the previous two years
on the Broadcasting Bill and licensing process. These bonus
payments have been included for the purpose of the 'Total' column
above, but they are excluded from the 'Normal' column.

2.5 Other operating costs
1992 1991
£000 COOO

6. Extraordinary item
1992 1991
£000 £000

Reorganisation costs 146 1,544

Taxation

146 1,544

Travel and subSIstence
Recruitment, trarmng and other staff costs
Public relaoons and Information services
Administration and offrce expenses
PremIses costs
Depreclatloo
Subscrtptlons
ProlesslOOallees
Audience research
Engineenng research and frequency planning

535
628
644

1.025
3516

862
513
605

1,145
2,484

597
894
547
959

3.787
793
362

1.560
1,126
2,423

An addloooaJ prOVISion was made in 1992 for estimated reofganisatlon
costs which WIll be Incurred by the ITC as a result of the Broadcasting
Act 1990 and consequent deciSIons regarding reorganisatIon Further
InformatJOn on the reorganisabon IS gIVen In the Financial Report

continued over page

11,957 13,048

The above costs include
Operaung leases - land and bUildings

- vehicles and eqUipment
Audit lee

1,796
92
10

1.952
147
10

Paymenllo the auditors of £:1 ,())Q was made for taxahon services

Engmeering research and frequency planning conSiStS of applied
research commissioned by the ITe Grant income of £460.000 (1991­
Nil) was received from the European CommiSSIOn and the Department
of Trade and Industry dUring the year towards the costs of this work
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otes to the Accounts

10 Creditors7. Tangible .ssets

Cost
At 1 January 1992
AdditJOns
Disposals

At 31 December 1992

---.
toOO

2,431
187

2,618

.- ""'"'"--. "'"-toOO toOO

762 2,481
540
(99)

762 2,922

toOO

1,321
,99

(136)

1,384

,...
toOO

6,995
926

(235)

7,686

Amounts f rng due Wlthtn one year
Trade crechtors
CorporatIon tax
Other taxatlon and social secUrity
Other creditors
Accruals and deferred Income
Founh ChameI subscripbOn

31.1292 31 1291
toOO toOO

431 1,008
176 282
189 197
446 138

1.593 851
3.895

762 1,653 690 3,144

6.7:?AJ 2,476
Depreciation
AI 1 January 1992
Charge lor year
Dlsposals

At 31 December 1992

39

39

54<1
218

1403
333
(83)

546
272

(128)

2.493
862

(211)
11 Provisions for liabilities and charg••

1992
£000

1991
£000

Net Book Value
At 1January 1992
At 31 December 1992

2.431
2,579

218 1,078
1,269

775 4.!:i02
694 4,542

Balance at 1 January - reorganlsatlOO costs
Extraordmary Item (note 6)
PrOVISKlO ulJhsed

Balance at31 December

2.577
146

(1.514)

1.209

1._
1,544
(433)

2.577

Capital expendIture authonsed by the CommlsslOO but not provided for
In the accounts IS as follows

1992 1991
£000 £000

A gain of £:2,900,000 should anse in 1993 on early termination of a
lease agreement The gam would be subject to taxallon exceptIo the
extent that roll-over rehef is obtaIned

Contracted for
Authonsed but not contracted fQ(

68
61

129

10
342

352

12. Notes to the cash flow statement

12 1 Reconciliation of operating surplUS to net cash inflow from
operating activities.

9 Debtors

8 Channel Four Television Company Limited
Channel Four Television Company Limited, which was a wholly-owned
subsidiary of the ITC until 1January 1993, was mcorporated on
10 December 1980 and registered in England wIth an Authortsed and
Issued Share Capital of £:100 fully paId In accordance With Section 24
of the Broadcasl1ng Act 1990 the shares were vested It1 the Channel
Four Te/eVlSlOfl Cofporallon on 1 January 1993 for no cooSlderabOfl.
Accordingly the shares of the company are rncluded in these accounts
al nil value

31 12.92 31.12.91
£000 £000

Amounts failing due WIthIn one year
Trade debtors
Other debtors
Loans/advances to staff
PrepaymenlS and accrued Income

Amounts failing due arter one year·
Loans/advances to staff

310
136
49

1.002

1.497

4

1,501

2.690

37
711

3,438

4

3,442

Operating (deficlt)/surplus
Extraordinary item
Depreciation
Loss on sale of tangible fixed assets
DeCfease/(increase) 111 debtors
(Decrease)/increase In trade creditors
(Decrease)/1flCfease In other taxallOn

& soc~1 secunty creditors
Increase In olher crechtors
Increase In accruals and deferred Income
(Oecrease)/increase In provision

for liabilities and charges
Increase in Fourth Channel

subscnption credItors

Nel cash Iflllow from operating actIVllIes

122 Analysis of changes In cash and cash
eqUivalents during the year

Balance at 1 January
Net cash mflow

1992
toOO

(1,924)
(146)
862

7
1.941
(577)

(8)
308
742

(1,368)

3.895

3.732

1992
£000

4,005
3.071

1991
toOO

2,073
(1.54<1)

793
6

(1,897)
712

197
lOO
851

1,111

2.402

1991
£000

3.735
270

58

Canaln staff rece",e loans and advances to meet travel and shorHerm
housmg COfTYllltments to aSSist them Ifl performing theIr dutieS The
k>ans to staff IflCtude an Iflterest·free~ loan of £:17.000 10 an
execullve member 01 slaff

Balance at 31 December 7.076 4.005



ITC Financial Report and Accounts 1992

12.3 Analysis of the balances of cash and cash equivalents
as shown In the balance sheet.

14 Fourth Channel Subscription Account for the year
ended 31 December 1992

13 Broadcasting Complaints Commission
Under the terms of SectIOn 149 and paragraph 10 (3) of Schedule 11 to
the Broadcastmg Act 1990 the nc collected from the ITV programme
contractors and paid to the secretary of State L261 ,000 as a
contribution to the expenses of the Broadcasting Complaints
Commission in respect of the year ended 31 March 1992 and L201,000
in respect of the nine months 10 31 December 1992. These payments
are notlreated as part of the revenue of the ITC

1992 1991
tooO tooO

The tTC Staff Pension Plan assumed liability for all of the IBA's
pensioners and deferred pension entitlements on termination of that
body _ Having regard to the past practice 01 funding discretionary
pension Increases to maintain the purchaslOg power of pensions. the
ITC made a supplementary contribution to lhe pension fund in
accordance with the actuary's advice 01 £.1,400,000 (1991 ­
£1,500,0(0) in addition to £832,000 (1991 - £837,000) arising from the
normal contribution of 17 per cent 01 pensionable salaries The
contribuvon rate lor members is 6.3 per cenl. The market value of the
scheme's assets as at31 December 1992 was £73.273.000
(1991 - £60.980.000)

16. Pension costs
The ne operates a contributory defined benefits penSion scheme, the
assels of which are held in separate truslee administered funds
Pension cOnlributions are determ(ned In accordance With the advice or
a qualified aCluary on the baSIS of tneonlal valuatlons USing the
attained age method The latest valuation was as at 1 January 1991,
the main assumptions used being a yield on the fund of 9 per cent per
annum, and an allowance of 8 per cent per annum for salary increases.
The valuation showed that the actuarial value 01 the fund exceeded the
value 01 accrued liabilities on present pensionable salaries, and
covered 86 per cent of accrued benefits based on projected linal
penSionable salanes The actuary calculated that the rate of the
employer'S contribution would need to be increased from 17 per cent
to 19 5 per cent of pensionable salaries la place the schame in
balance In the longer term.

3,071

(73)
(400)
(351)

3.895

Change
in year

tooO

199
(120)

3,926

4.0057,076

LOOO LOOO

126
(520)

3,575
3.895

31.12.92 31.12.91

Cash at bank and in hand
Unpresented cheques
Short-term Investments
Cash due to Channel 4 and S4C

17. Operating leases
The ITC had annual commitments under non-cancellable operating
leases as follows:

Subscriptions received from ITV companies

Paymenls made to Channel Four
TeleVISion Company Limited

Payments due 10 Channel Four
Television Company Umited

309,801 313,564

248,578 255,155

2,652

Land &
BUildings

£000

Other

£000

Total

£000

251.230 255,155

Payments made to Sianel Pedwar Cymru

Payments due to Sianel Pedwar Cymru

57,908

683

58.409

Expiring
- within one year 712 25 737

- between one and five years 13 7 20

- after ltve years 192 192

917 32 949

309,801 313,564Total

58,571 58,409
In addition to the above. in January 1993 the ITe entered into a property
lease 0120 years. The commitment for the year 1993 is £169,000

A subSCnplJOn IJ1stallment of £3.315.000 plus VAT of £580.000 was
paid Into the ITC's bank account in the afternoon of 31 December
1992. too Iale for transmission that day to the Channel Four Television
Company Limited and Slanel Pedwar Cyrmu Payment was eNacted on
4 January 1993. being the next working day

15. O.elic Television Fund
In accordance With the provIsions 01 Section 183 of the Broadcasting
Act 1990.lhe Secretary of State paid £8,295.000 (1991 - £100.000) to
the ITe during the year ended 31 December 1992, and this sum has
been credited by the ITC to Ihe Gaelic Television Fund. The fund is
under the management of the Gaelic Television Committee (Comataldh
Telebh,sein Gaidhlig), who prepare a separate repan and accounts to
31 March each year to be sent by the ITC 10 the Secretary 01 State to
be laId befOfe Parliament
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Chairman's Statement
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Channel 4 had an eventful and remarkable
year In 1992 culminating in celebrations to
mark 10 years on air During the year our
share of audience climbed to record
levels, establishing a strong base for the
new independent status as the Channel
Four Te!evisoo Corporation from
1 January 1993

Critical to the preparations for 1993 were
discussions with the ITC for our
broadcasting licence covering the next
10-year period and the approval of a new
constitution for the channel. It is
particularly satisfactory that a Programme
Policy Statement is attached to the new
licence now granted explaining the
Board's interpretation and definition of the
Channel 4 remit in relation to the
Broadcasting Act 1990. These two
documents, combined with an internal
'Terms of Reference' manual, give a firm
direction for the programme ambitions and
operating procedures of the Channel Four
Television Corporation.

In addition to the introduction of new
regulatory guidelines, the transition to a
statutory corporation also involved the
creation of an advertising sales
organisation and the commiSSioning of
new transmission facilities. A substantial
additional effort has been required by the
management of the company 10 ensure
that the year-end deadline for these
changes was met. The Board extends its
special appreciatIon to our Chief
Executive, Michael Grade, and all his
colleagues for their skill and commitment
which achieved such an effective and
smooth start to our next decade on air

A considerable debt of gratitude is owed
by the channel, since liS Inception, to the
IBA and its successor the nc for their
unfailing support and guidance. The
encouragement of the ITV companies,
particularly in the early years of Channel 4,
has been of equal importance and value.

In the new competitive interface between
Channel 4 and the ITV companies for
advertising revenue, which the channel will
pursue vigorously, there is also a place for
continuity of goodwill and co-operation

existtng at other levels With the ITV
companies. The Board is convinced this
remains in the long-term interests of the
viewers we both serve.

The change from company 10 corporation
is an Important watershed In the
development of the channel. With the
essential new orgaOlsallonal arrangements
in position, the successful base on which
the channel was founded and developed
will be a guarantor for our future.

The current social, business and
international environment is creating a quite
different decade from the 1980s - a change
which Channel 4 will need to reflect. I am
confident that Channel 4 will continue 10
enhance its reputatton by meeting this
challenge in creating programmes which
will ensure (he pre·emlnence of the channel
as a stimulating, different and more radical
force in television.

The Channel 4 Board Includes four new
non·executive members and I am
especially pleased to welcome David
Plowrighl as my deputy_His dedication to
public service television and long
experience will be an Invaluable asset to
our deliberations. Sir David Nicholas, Bert
Hardy and Mary McAleese all bring a
wealth of expertise to the Board.

At the same time, the change in
composition of the Board dictates our
farewell to David Vines and particularly
Peter Rogers, a Board member since
1982. We are sorry to lose the benefit of
their contribution to our discussions.

Uz Forgan, our Director of Programmes,
resigned at the year end to take up an
important posihon at the BBC. Since the
formation of the channel, she has held
senior editorial posts and played a pivotal
role In shaping the distinctIve programme
policy of the channel. The Board is grateful
for her service to the company.

John Willis has succeeded Uz Forgan,
following four years as her deputy. It is
especially satisfactory that a speedy and
internal appointment has been possible
His inspired contribution whilst Comroller

of Factual Programmes augurs well for his
new role.

At the end of the year, Channel 4 said
farewell to Sir Richard Anenborough,
Deputy Chairman, then Chairman dunng
the full 12·year period since incorporation.
His energy, enthusiasm and commitment
to brave programrnlng will be hard to
follow That resolute quality of hiS
leadershIp was never more clearly in
evidence than during the testing period of
recent court action when the Board
defended a refusal to reveal sources of
Information in compiling a programme for
the Dispatches series. Our heartfelt thanks
reach out to him for all his achievements
which have reflected in the high standing
whIch the channel enjoys

It is a privilege for me to be inVited to
succeed Sir Richard as Chairman. During
my brief period as his deputy, I am
especially grateful for his guidance and
support particularly in sharing, with warmth
and generosity of spirit, his profound
knowledge and experience.

Channel 4 must not shrink from its Iraditional
role of providing viewers with programmes
which deal responsibly with difficult and
controversial matters of public interest. This
is a policy with which I am proud to be
associated and I am determined that this
policy, which my predecessor did so much
to nurture and support, will be continued
under my chairmanship

The future looks good for Channel 4. I am
confident that we have the people and the
policies to maintain the success of the
channel The new commercial enVIronment
In which we now operate will be
stimulating and I am sure will carry us
forward to a greater quality and excellence
In televiSIOn for the coming years

SI, Mlchael Bishop
Chairman
22 March 1993
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c_
o Sir Mlchae' Bishop CBE

Succeeded 51, Rd1ard Attenborough CBE as
ChaIflTWl on 1 January 1993 Chairman of BntlSh
Mdand AMways umled

Deputy Chomnan
• Oavld Plowright

FormI!If ChaJrman 01 Granada Television Umrled

Other non-executlve directors

Ben Hardy
no director of Assooated Newspap8fs UnIted

Arme upping
Independeflt pl'cxhJc9f and a director 01 Brook
Pmck.K (1986) lmled

MeryMcAl__

DIrector "the lost .AB of P dessiot ... legal StudieI at
Or> 118fS1tY. Belfast

John MeGr.lt.
bdepeiidac prodUcer andwmer 0vec1Of of Freeway
I'ilmol..-

SI, o.vld Hkholas CBE
C ()1I@fEx-

Executive dlrec1or.

Mlch••' Grade
Chiel ExectJIMt
Non-elfectJlrve dIrector of ITN lmted, the Open College
l./I'OIled and FIf&l Leesure plc and 8 fn8flt)et 01 the Bf,tlSh

Seteen MvI80fY Cot.w'd

Slewart Butt.rfield
DIrector of AdvMISIng Sales

and ......"'"

Colln LeventNl
[)rectot 01 Acqu$tIOI'l

Deputy Chalrman of the Bnllsh Screen Mv1sJ:1fy Ccud

Frank Mea.ttl.."
DIrector and GenernI Manager
A governor of the Naoonal Film and TelevllllOl'\ School

Dalwld kott FCA
Director of Finance

.lohnWIIUs
0IfBct0r of Prograf"OrT186

RegIstered offlctI70_""""
London SW3 'EY

Regislettld MIdltors
Coopers & lybrand

"_...
M-.. P'C
27132 Pou try
LOI"oCklnEC3P2BX

SarTll.l8l Monlagu & Co Urrnted
10 Lowtir Thames Street
LondOn EC3R 6AE

ComJNny reglSlr8tioo
Reg<stered '" e-dif! as CO'11P8l')' l'IUTlbef 153377-4
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Directors' Report

Principal Activities
Channel 4 was set up by the Independent
Broadcasting Authority (IBA) under the
terms of Section 12 (2) of the Broadcasting
Act 1981 to obtain and assemble the
necessary material and to carry out such
other activities involved in providing
programmes for the fourth channel
television service as appears to the IBA to
be appropriate.

62

Ownership
The Broadcasting Act 1990 established
the Independent Television Commission
(IIC) which acquired the shares of
Channel 4 from the IBA on 1 January 1991.
Channel Four Television Company Limited
was a wholly·owned subsidiary of the ITC
until 31 December 1992.

The Broadcasting Act 1990 established
the Channel Four Television Corporation
on 1 January 1993. Under the terms of that
Act, the shares of Channel Four Television
Company Limited vested in the Channel
Four Television Corporation from the ITC
on that date.

Post Balance Sheet Event
On 1 January 1993 the tTC issued a
broadcasting licence under the terms of
the Broadcasting Act 1990 for the Channel
Four Television Corporation to broadcast
for the 10 calendar years 1993 to 2002.

On 1 January 1993 the Channel Four
Television Corporation acquired all the
activities, assets and liabilities of its
wholly·owned subsidiary Channel Four
Television Company Limited. The assets
and liabilities were transferred at book
value and the consideration was left
outstanding on inter corporate current
account due from the Channel Four
Television Corporation.

Funding
Until 31 December 1992 Channel 4
obtained funds from the ITC, which
collected the Fourth Channel sUbscription
from each of the ITV companies, who sold
Channel 4's advertising time. This funding
arrangement, which operated since
Channel 4 started, ceased at the end
of 1992.

From 1 January 1993 Channel 4 sells its
own advertising time, which is its principal
revenue source.

The Broadcasting Act 1990 establishes a
new funding relationship between
Channel 3 and Channel 4. Under the terms
of that Act, Channel 4 will pay Channel 3,
for 1993 and subsequent years, 50 per
cent of calendar year revenue in excess of
14 per cent of qualifying revenue. The Act
provides that Channel 3 will pay Channel 4,
for 1993 and subsequent years, up to 2 per
cent of qualifying revenue if Channel 4's
revenue is less than 14 per cent of
qualifying revenue. The qualifying revenue
to which this formula relates is the total
of advertising, sponsorship, subscription
and barter income of Channels 3, 4 and 5
and S4C.

Results
The subscription income from the nc for
1992 was £251.2 million. This income was
used to acquire programme and film rights
for transmission, and to finance capital
and overhead expenditure. The balance of
this income, after the cost of programme
transmissions and operational and
administrative expenses, thus
represents the principal means of
financing Channel4's net assets and is
treated as deferred income in (he financial
statements.

In addition to the income from the ITC,
Channel 4 has other trading activities and
receives interest on cash balances. In
1992 the channel was establishing the new
advertising sales Irade and Incurred costs
of £8.6 million on that activity. The net
deficit on all of these other activities, after
tax, was £6.6 million In 1992.
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Fixed Assets
Movements in fixed assets during the
year are set out in note 8 to the
financial statements

Directors
The present directors of Channel 4 are
listed on page 61

Five directors have joined the Board since
1 January 1992. David Plownght. Berl
Hardy, Mary McAleese and Sir David
Nicholas were appointed to the Board as
non-executive directors on 1 september
1992. John Willis was appointed to the
Board as Director of Programmes on
25 January 1993

Three non-executlVe d rectors have left the
Board sInce 1 January 1992

Sir Richard Attenborough CBE, Peter
Ragers and Davld VInes completed their
terms of 0H,ce on 31 December 1992

Uz Forgan resigned as Director of
Programmes on 25 January 1993

All other directors served throughout the
period since 1 January 1992

AI of the directors of Channel 4 IstOO on
page 6' are also members of the Channel
Four Television Corporation

Director.' Interest.
None of the directors has any interest In
Channel4's shares

As Indicated on page 61, a number of
directors are also directors of companies
which supply programmes to Channel 4,
and 10 that extent are also Interested in the

contracts with Channel 4 In addition, note
23 to the financIal statements gives the
information requIred to be disclosed in
relation to material interests of two
directors in contracts With Channel 4

Directors' and Ofticers' Liability
Insurance
The dIrectors consider that It is appropriate,
with the increasing volume and compleXIty
of legislation, that liability Insurance should
be available to directors and officers and a
policy has been effected

Research and Development
Channel 4 devotes substantial resources
to the development of scripts and
programme outlines for possible
CommISS)()fl ng DevelQpment expenditure
"lCurred In 19920" scnplS and
programmes not commissioned for
produchon by the end of that year
amourlled to £4 3 mlD)()fl

(1991 £40mi 1011)

Employee Involvement and
Consultation
There are a number of ways In which
Channel 4 informs and consults with
its employees·

- through normal collective bargaining
WIth lrade unions Approximately 20
per cent of the channel's employees are In
membership of one of three recognIsed
trade unions

• BECTU (for engineering, presentatIon,
clerical and studio staN)

AEEU (for plumbers and electricians)

Equity (for continuity announcers)

• regular departmental meetIngs where
information IS disseminated and steN have
an opportunily 10 air views; and

• an annual staN meetIng, where the
executive directors give presentations on
Channel4's progress and future and all
staff are encouraged to ask questions

Employment Policy
Channel 4 is an equal opportunities
employer, It does not discriminate on the
grounds of race, sex, religion, physical
handicap, marital status or politIcal
affiliation In its recruitment or other
employment poliCies

Channel 4 has established an ethnic
monItoring system for its recruitment and
the ethruc composition of Its staff

Disabled people. whether regIstered as
such or not are fu Iy and fairly COl1SIdefed
for all vacancl8S arising wlmll1 Channel 4
and are given equal opporlUOltles With
other staff In relatlon to tramlng, career
development and promotJOfl,

Auditors
Coopers & Lybrand have expressed their
willingness to continue in office In
accordance with section 384 of the
Companies Act 1985 A resolution
proposIng theIr reappointment as auditors
will be put to the members at the Annual
General Meeting

By order of the Board
Janet Walker
22 March 1993

63



Channel 4 Report and Financial Statements 1992

Income and Expenditure Account

Income from the ITC

Cost of programme transmissions

Transmission and distribution coSts

Operational and administrative expenses

Transfer fro01/(to) deferred income

Other income less expenditure

Less raxation thereon

(Deficit)/surplus for the year after taxation

1992 1991

Notes £Ill £m

l(e) 251.2 255.2

l(e) (200.1) (195.2)

(23.9) (23.2)

2-.2 36.8

2 (28.0) (33.4)

(0.8) 3.4

1(e),l5 0.8 (3.4)

1(e),5 (5.4) 1.2

6 (1.2) (1.0)

16 (6.6) 0.2

64

The notes on pages 67 to 71 (orm part of these financial statements.
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Balance Sheet
at 31 December

---------------
1992 1992 1991 1991

Notes £m £m £m £m

Fixed assets

Tangible assets 1(d),8 58.4 43.1

Current assets

Programme and film nghrs 1(e),1(1).9 111.9 112.8

Debtors 10 13.3 16.9

Cash at bank and in hand 4.8

130.0 129,7

Creditors

Amounts falling due within one year '1 (29.9) (21.4)

Bank borrowings 12 (4,51

Net current asscIS 100,1 103,8

Total assets less current liabilities 158.5 H6.9

Creditors

Amounts falling due after one year 12 (19.0)

Net assets 139.5 146.9

Capital

Called up share I.apltal £100 14

Deferred income l(e).15 136.8 IF.6

income and e,pendlwre dl.:COunt l(e),16 2.7 9,3

139..\ 146.9

Sir Michael Bishop Chairman

Th~ financial statements were approved by the Board of Directors on 22 March 1993.
The nmb on pages 6'" (0 -I form pan 01 (Mw hnaoclal statt:menb.
Report of rh auduo", - PJ~ "'1.
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Cashflow Statement

---------------
1992 1992 1991 1991

Notes £m £m £m £m

Operating activities

Cash received from the ITC 248.6 255.2

Other cash receipts 14.7 17.3

Cash paymenrs to suppHers (235.7) (244.6)

Cash paid to and on behalf of emplo)'ees (16.5) (15.7)

Net cash mflow from oprraung aeti\'ities 11.1 12.2

Returns on investments and servicing
of finance

Interest received 0.1 0.5

Interest paid (1.3) (0.3)

( 1.2) 0.2

Tax.ation

UK corporation tax paid (1.0) (1.0)

Overseas tax paid (0.3) (0.2)

(1.3) (1.2)

Investing activities

Purchase of tangible fixed assets (19.0) (10.9)

Sale of fixed assets 0.1 0.1

Loans (5.3)

(18.9) (16.1)

Net cash outflow before financing (10.3) (4.9)

Financing

Medium-term loan 19.0

IncreasV(decrease) in cash and cash equivalenrs 2 8.7 (4.9)

The notes on page 67 form pan of the cashflow statement.
Repon of the audirors - page 71.
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Notes to the Financial Statements
for the year ended 31 December 1992
Casb£low Statement

1. Reconciliation of income and expenditu.r. to net cash
inflow from operating activities

1 Principal accounting policies

(a) Accounting Convention
The fltl8tlCl8l statements ha\le been prepared in accordance With
applICable AccountlOQ Standards IIi the LIMe<! Kmgdom

1992 1991
£m £m

Transfer (from)/to deferred Income (0.8) 34

(DehCIt)/SUrplus for the year before laX (5.4) 1.2

(6.2) 46

Oeprec1auon charges 38 43

PrOVlSO'lS agatnst loans 53

Net Iflterest pald/(receNed) 1.3 (02)

Decrease/(increase) in
programme & film nghts 09 (0.2)

Decrease in debtors 3.6 43

Increase/(decrease) in credItors 83 (5.9)

Exchange gains (0.6)

Net cash inflow from operaung actiVities 111 12.2

-- --
2 Analysis of changes in cash and cash equivalents

during the ,.ar

1992
£m

1991
£m

(b) Accounting Policies
A SUl'l'Yll8tY of the more mportant accountJng pobcles. an of whICh have
been applied constStently. is set out bekJw

(c) Income and Expenditure Account

(1) Income
a) Income from the ITe IS crechted to the Income and expenditure

account when IllS receIVable
b) Income from programme and him sales IS recognised II"l the
Income and expenditure account when the sales are conflll'Oed to

<he company

(11) Cost of Programme TransmlsSlOlls
The direct cost of prograrYVn8 and him nghts is wholly wlten oH on

first transmlSSIOfl

(iil) Income received in advance of related expenditure
As a result of the above poliCies. income from the IlC may be credited
In ad\lance of the costs of programme and him rights being charged In
the Income and expenditure account. Such income received In
advance (after taking account 01 transmission and distribution costs,
and operational and administratIve expenses) is transferred to deferred
Income, As programmes are transmitted, there IS a corresponding
transfer of the relevant income back Into the income and expenditure
account The income and expenditure account therefore contains a net
transfer to or from deferred mcome comprising these two transfers

Balance at 1 January (45) A.

Net cash mflow/(outflow) before
adjustments lor the effect of foretgn
exchange rate changes 87 (4.9)

Effect of foreign exchange rate changes 06

Balance at 31 December 48 (45)

-- --
3 Ana1rsis of balances of cash and cash equivalents as

shown in the balanee .....t

1992 1991 Change

on"""
£m £m £m

Cash at barMt and IIi hand 48 09 39

Bank overdrafts (54) 54

48 (45) 93

-- -- --

The balance 01 deferred income represents the principal means 01
finanCing the net assets of Channel 4 and accordIngly is shown With
capItal and reserves In the balance sheel thIS represents a departure
from the normal presentaoon prescnbed by the Compames Act 1985

(d) Fixed Assets
(i) Fixed assets are stated at cost. together With any rodentsl
expenses of acquislUoO. less depreciauon

(il) DepreciallOO IS calculated so as to wnte off the cost of !he asset
on a str31ght hne basis over Its estimated usefullde from the date of
Its fllSt uWisaOOn The pnnopal annual rales used for thIS purpose are

asfQllows

Assets held by Chamel 4F__

Leasehold properlles are depr8CJ8ted O\Ier the
remalfllnQ penod of occupancy
TechmcaleQUlpment and offICe ft.Jrnlture
Motor cars

Assets held by thud partl8S
Freehold properties
TechnlCai equipment

(lIi) The construCtJOf'l costs 01 the Horsererty Road property Will be
depreciated at the rate of 2% per annum from the date 01 occupation of

Ihe completed buildlOQ ll'l 1994

(i\I) Direct computer software develQpment costs are capitalised and
depreciated at 20% per annum from the date of Implementation oflhe

software system
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otes to the Financial Statements

(e) Foreign Currencies
Assets and hablhlles denomtnated in lor8lgn currencIeS are translated
Into sterhng at the rates prevalhng at the balance sheet date Any
resultant gam or loss on exchange IS shown as part of the surplus or
defICit for (he year

3 Directors' remuneration
The lollowtng Informabon IS QJVen 10 accordance With Schedule 5 Pan V
of the Compant8S Act 1985 and excludes perISlOfl contnbulJOrls

1992 1991
£000 £000

(f) Programme and Aim Rights
(I) Prograrrme and film nghts are stated at dlfect COSllt1CUrred up 10
the ba1ance sheet date after making prCMSIOO for expenditure on
programmes or films whICh are unlikely to be transmitted or so4d

Chairman"s remuneraliOf'l
HIghest p8Jd director's remuneratIOn

33
314

31
485

Direct cost is dehned as payments made or due to production
companies or programme suppliers, but excludes any costs falling due
after the balance sheet dale

(ii) Development expenditure, conSlstmg of runds spenl on proteclS
prIOr to a final deciSlOfl bemg made on whether a programme will be
commissIOned, is Included In prograrrvne and film fights but IS fUlly
prOVIded for. Where development expendIture leads to the
conYnlSStOrung of a programne, such expenditure IS transferred 10
programme cost and the prOVISlOO IS released At such !me as illS
apparent that a development will not result In a programme, the
development cost and (he prOVIsion are Wfll1en out 01 the financial
statements

£0 -CS,OOO
£5,001 - £10,OCX>

e10,001 - £15,tXX>
£30,001 - £35,1);)0

£95.00 t - £: 100,000
£100,001 - £105,000
£105,001 - £110,()(X)
C115,(Xl1 - £120.000
£180.001 - £185,(0)
C310,OOl - £315,000
£480,001 - £485,000

Number
6
3
1
1

1
2
1

1

Number
4

5

3

2. Operational and administrative expenses
17 16

The average numbers 01 employees, including executive directors,
were as follows

4 Employee information
The employment costs for all employees, Including executtve directors,
were as follows

Dunng lOOtfNe executIVe directors and two other key executives.
critIcal to Channel 4's stability, entered Into three or five year service
conllacls In conSIderatIon, addlhonal one-oll remuneratIOn was paid
In 1991

lJz Forgan left the channel In January 1993 In the circumstance of
departing durlOg her contract term, her contract reqUired the
repayment of the addllJonat remuneration referred to In the preceding
paragraph That amount has been received Since the year end and the
comparative hgures for 1991 have been restated accordingly

12.7
11
15

153

1991
£m

170

141
12
1.7

1992
£m

Total direct costs of employment

Aggregate gross salafles
Employer's nallOOaJ Insurance contrlbullons
Employer's penslOt1 contflbutlOOS (note 21)

1992 1991
£m £m

152 154
61 52
38 43
18 17
10 11

03
50

01 04

28.0 33.4

--- ---

£000 £000

38 35
104 71

78 68

957 1,349

2,927 2,398
233 203

--- ---

Audltors'remuneratlOf'l
audit
non audit

Dlrectors'remunerallOtl
to the non-executlve directors
to the execu!Jve directors lor
management (Including pension
comribuuons)

Operating lease reOlals
company premises
Equipment hire

and Include

Employee and freelance staff costs
Establtshment costs
DepreclatlOt1 of fixed assets (note 8)
Press office and prornotlOf"l

Travel and subsistence
ProvlslOO against Investment (note 7)
ProvislOO agamst depoSit With BCCt
Other general expenses

1992
Numbe<

1991
Numbe<

Full-time permanent employees
Short-term contract staff

472
32

413
33

504 446
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b Ta.ation
Taxauon IS not levied on the income from the lTe less
related costs

UK corporatJOl1 taX IS payable on other Income less expenditure
as follows

1992 1991
I:m I:m

UK corporatIon tax based on other Income
less expenditure for the year 12 11
at 33 0'\0 (199133.25%)
Dooble tax rehef (02) (02)

1.0 09
Adlustment In respect of pOOf years (01)
Overseas taxalJOn 0.2 02

12 10

-- --

7 Investment in British Screen Finance Limited
Channel 4 holds 1.800.030 ordinary Cl and 1.842.141 B class Cl
shares in Bntlsh Screen Finance limited rBrlllsh Screen-),
represenllng 43 per cent of the ordInary share capital and 39 per
cent oflhe tolal capItal. The shares were received in consideration of
Channel 4 advancing £0.3 million per annum from 1986 to 1991 to
BritISh Screen - a total of £1.8 million. Bflhsh Screen IS Incorporated
In England

The ability 01 Bflllsh Screen to pay dIVIdends out of any profits IS
restricted by ItS present policy to reinvest alt avaIlable funds In
further fIlms Drah financial statements for BritIsh Screen for 1992 show
accumulated losses of £86 mllhon and a lOss for 1992 of £12 rTlllhon
~ .. has recogntsed Its share of the aceuroolated bsses made
by Bnbsh Screen by chargIng the amounts advanced each year as
an expense The shares are therefore hekj In the balance sheet at nil
value. Channel 4 has no COlTVTlllment 10 advance any further funds 10
Bnllsh Screen.

8. Fixed assets
(a) Tangible assets

HeehoId ............. FumMe """'" TOCal
propertIeS propertIeS ,"d vetucles

eqUlpmenl
I:m £m I:m £m I:m

Cost
At 1 January 1992 292 82 234 05 613
AddlllQl'ls 114 04 69 05 192
Dlsposals (01) (02) (03)

At 31 December 1992 406 86 302 08 802

Deprec.."""
AI 1January 1992 01 48 132 01 182
Charge for lhe year 10 26 02 38
Oosposals (01) (01) (02)

At 31 December 1992 01 58 157 02 218
--

In addItion to the co-flnance Included above, £242 milhon
(1991 £27.5 million) was contracted in 1992 by co.!inanclers 10 pay
direct to prOduction companIes and hence does nol appear In lhese
'manelal Slatemenls

The geographical analYSIs of programme and fIlm sales Income IS
as fOllows

1992 1991
I:m £m

Expons
USA 26 17
Rest of the world 74 69

100 66

UK sakts and other IOCOme 25 28

125 114

-- -- Net Book Vslue
At 31 December 1992 40 5

At31 December 1991 29 1

28

34

145

102

06

04

58'

431
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(b) Certain of the fIXed assets owned by Channel 4 are utlllsed by thll'd
party prograrrme makers In the independent productIOn sector The
net book value at 31 December 1992 was located as follows

_ l.oaoehokl ......... """'" ToIal

""""""'" """"""'" and -......,.,..
rm rm rm rm rm

Held by Channel 4 402 2.8 145 06 581
Held by thIrd parues 03 03

405 28 145 06 584-- -- -- --
(c) The Ireehold property held by Channel 4 is land and related costs
at Horseferry Road. London SWl whiCh IS being developed to become
Channel 4's office and transmission centre The buddmg IS under
conStructIOn and IS on schedule and budget lor completIOn earty
In 1994

The freehok:l properties held by third partIeS are houses rn
Liverpool which are used as a permanent locatIOn set fOf' the
Brool<side programme

11 Creditors
1992 1991

rm rm
Trade creditors 65 32
Accruals 214 171
Other creditors IncludlOg laXaoon
and social secunty
UK corporatIOn tax 04 06
Social secunty 05
Value added tax 02
Other creclitors 09 05

299 214

-- --
The above amounts ara payable within one year

12 Borrowing faclliUes
Channel 4 has arranged £75.0 mrlllon of term and revolVIng loan
facihttes which are available for drawdown between March 1992 and
September 1994, and are due for repayment between March 1995 and
March 1999 At31 December 1992 Channel 4 had utIlised £.19.0 milhon
of these loan faCIlities

The leasehold propertIes marnly represent work carned out on
Channel 4's offrces and transrmSSlon centre at 60 and 76 Charlotte
Street, London W1 which are leased for 25 years from 1981 and
1988 respectively

1119 112.8

9 Programme and film rights

Programmes and films completed
but not transmitted
Prograrrmes and films in the
course of production
Purchased prograrrme and film rights

1992
rm

31.7

474
328

1991
rm

375

444
309

Exposure to f1uctuat.lOl"ls in Interest rates has been managed through
rnlerest rate swaps which have the effect offi>crng the rale of interest at
9.38 per cent for £.50 mllhon ollhese facrlities until September 1996

The loans are secured by a frrst legal charge over the freehold
land and office buildrng under construction 8t HOf'seferry Road.
London SW1

In add.t.lOl"l to these medium-term loan facilrtJes, Channel 4 has
a £20 million overdrah facility WIth the Mrdland Bank plc.

13 Deferred tax
Losses for lax purposes, arlsrng from the start-up costs of the n8"N
adver!JslOg sales trade and caPital allowances, are carned forward and
aV81lable to prOVIde future lax relief No deferred lax asset is
recogmsed in respecl of these losses

Depenchng on programme scheduling. and PfograrTVne and film sales.
certam of the above progranvne and film rights may not be reahsed
wrttun one year

14 Share capita'
The authorised and aJlolted share capItal CClr'ISlStS of 100 ordinary
shares of £1 each. fully paid

15. Deferred Income

10 Debtors
1992 1991

rm rm

70

Prepayments and accrued other Income
Subscflpoon IOCOmB due from the ITC
Value added lax

Other debtors

The above amounts are recervab$e Within one year

72
31

30

133

13.8

03
28

16.9

1992 1991
rm rm

AI1 January 1376 134 2
Net transfer for the year (08) 34

A131 December 1368 1376

-- --

16 Income and expenditure account
1992 1991

rm rm

All January 93 91
(DeflCit)lsurplus for the year (66) 02

At 31 December 27 93

-- --

17 Compan~ status
On 1 January 1993 Channel Four TeleVIsion Company Lrmlted became
a wholly-owned subsIdIary of Channel Four TeleVISIOn CorporatIOn
which is a body H'lcorporated under the lerms of the Bfoadcasung Act
1990
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Until 31 December 1992 Channel 4 was a wholly owned subslCliary of
!he Independent T.......", CommossK>o On 1Janua!y 1993 all 01 !he
Shares of Channel 4 were transferred from the rrc to Channel Four
TeleVISIOn CorporatIOn under the terms oIlhe 8madcastJng Act 1990

valu3tJon arc those relatng to the rate of return on jnvestmenl~dod the
rates of lflCrease rl saJanes and perlSlOOS It was aSSOOled that the
IOVeStIllent renJmS wouk1 be 9 per cent per annum. that salary
W'lCreases would average 7 per cent per annum and that present and
future pensaons would lflCrease at the rate of 5 per cent per annum

19. Programme and film commitments
At 31 December. Channel 4 had commined future expenditure fO(
programmes and films due for payment as follows

18 Subsidiary companies
Channel 4 owns lhe whole of the ISSued share capital of the followlI'9
cornparues. none of wtIlch has traded SlOCe IncorporatJon and all of
whICh 'W9fe dormant dunng 1992. AD are IOCOfporated in England

Film on Four Lmlted
Sport on Four limited
Channel Four RaCing LJmlted

Issued Ol'dulary
£1 shares

lOO
2
2

The penSIon charge for 1992 was £1 7 mllion (1991 £1,5 million)

The aetuanal valuatIOn at Apnl 1991 showed that the market value of
the schemtfs assets was £12.3 mllhon and that the actuanal value 01
those asselS represented 108 per cent of the benefrts whICh had
accrued to members. after allowJng lor expected future tnCreases in
earnings The contributions of Channel 4 and employees remain at
153 per cent and 6 per cent of earrungs respectJvely The next
actuanal valuauon WIll be at Apm 1994

22 Contingent liabilities
There are contIngent hablJrlleS In respect of compensauon that would
be payable in the event of certain production contracts being
discontmued No payments under such arrangements are currently
envisaged

1992 1991
£m £m

In one year 159 123
After one year 36 21

195 144

-- --

20. Other commitments

(a) Capital Expenditure:

Amounts contracted but not provldad
for In the ftnallClal statemenls
Amounts authonsed fO( expenditure
but not contracted at 31 December

1992
£m

258

99

1991
£m

04

303

23 Directors' interests in contracts
Anne Lapping
Anne Lapping is a dIrector and shareholder 01 Brook Productions
(1986) limited. an independent production company which was
commissioned dUring the year to produce 26 one hour A Week in
Politics programmes. a three-quarter-hour A Week in Politics Special
programme. and a one-and·a-half·hour programme Sunday Bloody
Sunday. The produClJon costs fO( these programmes are £888.063. of
which £22,600 is due 10 Anne Lapping as executive producer and
£79,971 Is the productiOn lee to the productIOn company £5,771 of the
productJon fee was p8Jd In 1992, WIth the balance being payable In
1993. Weekly transmissions 01 A Week in POlitICS began in October
1992. Sunday Bloody Sunday was transmitted in March 1992. and
A Week in PoIillCS SpecJa/was lransmltted .., January 1993

Brook ProductJOns (1986) l.JrTuted was COfTVl\ISSIOrled to produce a
number 01 other programmes With executrve producers other than
Anne lapPing. The company recewed 25 per cent of the producllOl1
fees of £4.606 whICh were paid for those programmes In 1992. and to
that extent Anne Lapping was Interested III those contracts

The capital expendIture comrrutments relate maJOly to the constrUC!Jon
of the building at Horseferry Road and the lechnical eqUipment
requlfed IOf btoedcasllng from lhat building 10 1994

(b) Forward Foreign Exchange Contracts:
Al31 December 1992 Channei4 had entered ,"to COfnffiltmerltS to
purChase foretgn cunenc_ M"OUObng to £55 million (31 December
1991 £5.9IT11lton), maturing between February and July 1993. whtch
were entered Into tn order to fIX the sterlll'lg COSI: cl certain foretgn
programme and him purchase COtTITIIl1Tlents

(c) Operating Leases:
Channel " has fll'\8nc~1corrmltments .., respect of operaung leases fO(
Its premses, whICh will terminate In 1993 0( thereafter The amount
payable under these leases In 1993 WIll be £:2.9 million (1992 £2 9
million)

21 Pension costs
Channel 4 operates a contnbutory pension scheme provICtlng benefits
based on Itnal pay The assets of the scheme are held separalety from
those of the company, being lOvested through Legal & General
Assurance (PenSlOf\S Management) Umted Contributions 10 the
scheme Bre charged to the Income and expenditure aceounl so as to
spread the COSI 01 penSions over employees' working lives WIth
Channel 4 The contributions are determined by a quahfl9d actuary on
the basis of trIennial valuations usIng the protected unit method The
most recent independent valualion was as at April 1991 The
assumptlOOs which have the most SIgnificant effect on the results of the

John McGrath
John McGrath 1$ a director and shareholder of Freeway Ftlms lJmJted
an Independent produetJon company which recerved £34.870 dunng
!he year for the de\JBIOpclll&ilt of two programmes Home of the JJlon and
My Old Flame

Report of the Auditon

To the members of Channel Four TErieVlslOO Company Umted

We have audited lhe flO8flClaJ statemenlS 00 pages 64 to 71 ..,
accordance With AudlUng Standards

In our optnl()l'l the financial statements give a true and faIr view of the
state claH8ltS of the company at 31 December 1992 and of ifS resul1S
and cashflows fOI' the year then ended and have been property
prepared In accordance With the Compames Act 1985

Coopers & Lybrand
Chal1ered Accountants and Reglslered Audl101"S
London

22 March 1993
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Independent Television

Key Figures
years ending 31 December

lTC Licences Extant (nos)

Programme hours transmitted (year)

Staff

TerrestriaJ
Channel 3 regional _ .
Channel 3 national breakfast-time .
Channel 4 .
Public teletext service .
Commercial addn-ional services .

Cable and satellite·
Non-donlcsric satellite .
Licensable programme services .
Local delivery systems (15 years) .
Local deli\'cry transitional (5 rears) ..
Cable diffusion .
Prescribed diffusion .

ITV (in average region) ..
TV-aln .
Channel 4 .

TOlal .

ITC (average number) .

1991

14

33
41

9
49
45

122

7,490
1.244
7,225

15,959

254

1992

15
I
1
1
I

45
51

9
49
44

115

7,490
1,244
7,394

16,128

239

Finance (£m)
Terrestrial net advenising re\'enue (I)
ITV .
Channel 4 .
S4C. .
TV-am .

Total .

Terrcstrial sponsorship income .

Total terrestrial qualifying revcnue .

Total satellitc and cable programme
services qualifying re\'enUl~ (2) ..

ITC remals and licence fees ..
Founh Channel subscription allocation ..
Allocation: Channel 4 .

4C. .

Exchcquer Icv)' .

1.344 1,411
250 242

3.5 3
74 75

1,671.5 1,731

'n/a 9

'n/a 1.741

140 306

21 17
313 310
255 251

58 59

114 69

72

Nom
(I) Until the end of 1991lhe ITV companieS soM ,lInlme on both ITV ~nd lhc Founh Ch,lIme-l. The sub-divlSlllld shown
ne IhC' HmOUn!f mvol<:oo IQ elch chanl1('l and mal' nOI nc«ssanly reflKlthl." shire oflhe lerreslnal NAR 101.11 whICh ....i11
be earn<:d by C'OIch channel when thl."lf :nrlime is sold ~par.ucly from I January 199J.
(21 ....d.,emsing re.'C'nuc, ~pon'iOrship.lInd subscription ,"coml" rOf )'ur c:nded 30 Seplcnlbe.or. Excludes sc...·itts bro:ukUl
wholly OOISlM the ut..

• IndudmR Ihose lI1hC'rued from thc CaMe ....uthonl)'.llCcnQ definlllOns on page 17.
Not ....ulable




