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Ofcom believes all telephone, broadband and pay-TV customers should get a fair deal. We want customers

to shop around with confidence, make informed choices and get the right deal for their needs. Comparison

tools, such as price comparison websites, provide a valuable service for people navigating the broad range

of telephone, broadband and pay-TV products available today.

Are you looking for a new phone, broadband or TV deal? -—

A good way to find out what deals are available is to check out the digital comparison tools that have
been accredited by Ofcom. Ofcom accreditation is awarded to websites that have had their price

comparison services put through a rigorous audit which checks how the site works and whether the

information provided is accessible, accurate, transparent, comprehensive, and up to date.

There are currently seven members of the Ofcom accreditation scheme:

¥ billmonitor

compares different mobile products. This service
has been reaccredited in 2022 under the rules of

our new scheme.

broadband(.:'hoice%

broadbandchoices.co.uk

(https://www.broadbandchoices.co.uk)

compares different broadband, mobile, landline

"1‘»
% broadband.co.uk

Dedicated to finding the best broadband far you

broadband.co.uk

(https://www.broadband.co.uk/) compares

different broadband, landline and pay-TV
products. This service has been reaccredited in
2022 under the rules of our new scheme.

broadband

compared

broadbandcompared.co.uk

(https://broadbandcompared.co.uk/) compares

different broadband, landline and pay-TV
products.
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and pay-TV products. This service has been
accredited in 2022 under the rules of our new
scheme.

broadband e =ls i

.co.uk

broadbanddeals.co.uk

(https://broadbanddeals.co.uk/) compares

different broadband, landline and pay-TV
products. This service has been reaccredited in

2022 under the rules of our new scheme.

HandsetExpert

HandsetExpert (https:/handsetexpert.com/)

compares different mobile products. This service
has been reaccredited in 2022 under the rules of
our new scheme.

MONEY
SUPERMARKET

MoneySuperMarket.com

(https://www.moneysupermarket.com/)

compares different broadband, mobile, landline
and pay-TV products. This service has been
accredited in 2022 under the rules of our new

scheme.

CompareDial

CompareDial _(https://www.comparedial.com/)

compares different mobile products. This service
has been accredited in 2022 under the rules of

our new scheme.

mobile phones

mobilephones.co.uk (https://www.mobile-

phones.co.uk/) compares different mobile

products.

See our statement (https:/www.ofcom.org.uk/consultations-and-statements/category- 1/proposed-

changes-voluntary-accreditation-scheme) for detailed information about how Ofcom’s comparison

tool accreditation scheme works.

Existing scheme members may continue to use the ‘approved by Ofcom'logo on their website while

their reaccreditation assessment is pending, subject to branding and display guidelines.

Other useful tools for consumers

¢ Find out how much you could save on your broadband (https:/www.ofcom.org.uk/phones-

telecoms-and-internet/advice-for-consumers/costs-and-billing/price-comparison/how-much-

could-you-save-on-your-broadband)

¢ Find out how to get more from your current broadband deal (https:/www.ofcom.org.uk/phones-

telecoms-and-internet/advice-for-consumers/advice/get-more-from-your-broadband),

® Find out how different communications providers have performed

(https:/www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/quality-of-
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service/report)
e Use our mobile and broadband checker (https:/www.ofcom.org.uk/phones-telecoms-and-

internet/advice-for-consumers/advice/ofcom-checker) to check what services are available to you
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Request an alternative format
Call 020 7981 3040, use textphone 020 7981 3043 or write to the Digital team
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