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information.requests@ofcom.org.uk

26 September 2025

Dear,

Freedom of Information request: Right to know request
Thank you for your request for information concerning Call off contracts.

We received this request on 5 September 2025 and we have considered your request under the
Freedom of Information Act 2000.

Your request

“I am doing a research project investigating call-off contracts in the public sector. | have identified six
potential call-off contracts awarded by Office of Communications, but | can't find details of the
framework agreements they were awarded from.

I have attached an Excel file that contains the information | am looking at. The last two columns
("Title of framework used" and "Further framework info") is where | am missing information. Please
could you provide the name of the specific framework agreements or DPS agreements used here. If
there is any further info which you think would help me locate the framework agreements (e.g., a link
to the framework's Contract Finder or FTS listing, the framework provider, or a widely-used reference
number such as CCS's RM codes), please use the final column for this.

Please note that | have identified these contracts as possible call-off contracts, so some of them
might not be. Some could be, for instance, procured directly (without being called off from a
framework agreement), or could be themselves notices of the establishment of a framework
agreement. Therefore | would kindly ask you to specify in these incidences what kind of procurement
was used in the "Title of framework used" column.

I have provided the title, description, the publication date, and procedure type used to award each
potential call-off, as well as a URL link to the call-off in question and a unique reference ID for each
potential call-off. Please let me know if there is anything else you need to complete the request.”

Our response

Please see the attached document with the requested information.

| hope this information is helpful. If you have any further queries, then please send them to
information.requests@ofcom.org.uk — quoting the reference number above in any future
communications.

Yours sincerely,

Ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA
Switchboard: 0300 123 3000 or 020 7981 3000
www.ofcom.org.uk
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Information Requests

Request an internal review

If you are unhappy with the response you have received to your request for information, or think that your request was refused without a
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will
either uphold the original decision, or reverse or modify it.

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our
progress.

Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review.

Taking it further
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s
Office.
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