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“Auditor” means the Licensee’s auditor for the time being appointed in accordance
with the requirements of the Companies Act 1985:

“Authorised Overseas System” means any telecommunication system outside the
United Kingdom to which the Applicable Systems are authorised to be connected
under Schedule 3;

"Autodiallers" means apparatus by means of which Carrier Pre-selection Standard
Services can be provided and which is located at the premises of the Subscriber and
routes calls to the dialled number from that Subscriber to the Pre-selected Operator by
means of the addition of a prefix;

“Billing Process” means Billing Systems and Metering Systems taken together;

“Billing System” means the totality of all apparatus, data, procedures and activities
which the Licensee employs to determine the charges to be sought for Service usage
recorded by a Metering System based on published or previously negotiated pricing
structures and to present these charges on customers’ bills;

“Bringing into Service” means the process of connecting by means requiring the use
of a tool telecommunication apparatus (including apparatus comprised in a
telecommunication system) or a telecommunication system to another
telecommunication system, or the process of disconnecting by such means such
apparatus or such system from another such system; and includes such testing or
inspection of that apparatus or system and any other apparatus or system to which it
is or is to be connected as is necessary for the purpose of ensuring that the apparatus
or the system in which it is or is to be comprised, or the system, is authorised to be
connected to any of the Applicable Systems;

“Call Box™ means any kiosk, booth, acoustic hood, shelter or similar structure which
includes a Call Office at which apparatus is installed for the provision of voice
telephony services to the public or a class of the public together with such apparatus;

“Call Box Services” means the installation, repair and maintenance of Call Boxes, the
service of conveying by means of the Applicable Systems voice telephony messages
to and from such Boxes, directory information services relating to switched voice
telephony services available at such Boxes and Public Emergency Call Services so
available;

“Call Office” means telecommunication apparatus not supplied by the Licensee to any
particular person but made available for use by the public or a class of the public;

"Carrier Pre-selection" means a facility whereby Subscribers who so request can:

(i) choose certain categories of Publicly Available Telephone Services to
be carried by the Pre-selected Operator without having to dial an
Access Code prefix or follow any other procedure to invoke such
routing; and






which they can be called. A service by which one or more additional persons who are
known (by name or telephone number) to one or more of the parties conducting an
established telephone conversation can be added to that conversation by means of
being called by one or more such parties is not on that account a Chatline Service if it
would not otherwise be regarded as such a service;

“Code of Practice” means for the purpose of Condition 29, a code of practice prepared
and disseminated by the Data Protection Commissioner (or before the commencement
of section 6(1) of the Data Protection Act 1998 the Data Protection Registrar) or by a
trade association where, in the case of the latter, the said Commissioner (or Registrar)
has notified the trade association that in his opinion the code promotes the following
of good practice;

“Compatibility” means that between the parties concerned there is no reasonably
foreseeable risk of:

(i) duplication of any Number; or
(ii) any other related effect,

which would be liable to introduce ambiguity or errors or impose undue restrictions
on any user or group of users;






Apparatus relating to Network Services provided by means of the Applicable
Systems;

“Customer Interface Specification” means a description of a Customer Interface;

“Directory Information” means, in the case of directories, the name, address and
telephone number of the Subscriber and, in the case of a Directory Information
Service, may include the telephone number only of the Subscriber or information that
the telephone number of the Subscriber may not be supplied;

“Directory Information Service” for the purpose of Conditions 2, 25 and 29, means
Directory Information provided by means of a telephone system;

“Donor Operator” means an Operator or Service Provider whose customer number(s)
are in the process of being, or have been passed or ported to a Recipient Operator;

“Dwelling-House” has the same meaning as in section 202 of the Broadcasting Act
1990;

“Emergency” means an emergency of any kind, including any circumstance whatever
resulting from major accidents, natural disasters and incidents involving toxic or
radio-active materials;

“Emergency Organisation” means in respect of any locality:

(i) the relevant public police, fire, ambulance and coastguard services for
that locality; and

(ii) any other similar organisation in respect of which any public
telecommunications operator licensed to operate in the locality in
question is providing a Public Emergency Call Service on the day on
which this Licence enters into force;

“End-user” means for the purposes of the definition of “Network Service” any person
running a telecommunication system authorised to be connected to the Applicable
Systems, not being a person running a telecommunication system under licence
granted individually by the Secretary of State under section 7 of the Act;

“Essential Interface” means, in relation to a Point of Connection, an interface at which
in the opinion of the Director it is essential that interoperability between the
Applicable Systems and the respective Operator's telecommunication systems is
available;

“Exchange Line” means telecommunication apparatus (within the meaning of
Schedule 2 to the Act) comprised in the Applicable Systems and installed for the
purpose of connecting a telephone exchange run by the Licensee to a Network
Termination Point comprised in Network Termination and Testing Apparatus
installed by the Licensee for the purpose of providing voice telephony services at the
premises at which the Network Termination and Testing Apparatus is located,






“Information” (without prejudice to the generality of this term throughout the
Licence), for the purposes of Condition 12 includes accounts, estimates and returns;

“Integrated Services Digital Network™ (ISDN) means a network evolved from the
telephony integrated digital network that provides for end-to-end digital connectivity
to support a wide range of services, including voice and non-voice services, to which
users have access by a limited set of standard multi-purpose customer interfaces;

“Interconnection” means the physical and logical linking of telecommunication
systems used by the same or a different organisation in order to allow the users of one
organisation to communicate with users of the same or another organisation or to
access services provided by another organisation irrespective of whether services are
provided by the parties involved or other parties who have access to the systems;

“Interconnection Directive” means Directive 97/33/EC on interconnection in
telecommunications with regard to ensuring universal service and interoperability
through the application of the principles of open network provision (ONP);

“Interconnection Regulations” means the Telecommunications (Interconnection)
Regulations 1997 (S.1. 1997/2931);

“Interested Parties” means those persons (if any), other than the Licensee, with whom,
in any particular case, the Director is required or considers it appropriate to consult,

“Interface” means a Customer Interface or a Network Interconnection Interface, as
appropriate;

“Interface Control” means that the Director has determined for the purposes of
Condition 15 that the Licensee has sufficient influence to affect competition adversely
in the manufacture of telecommunication apparatus by its ability to influence the costs
and timescales which would be incurred by another Operator, or supplier of
telecommunication apparatus, including a manufacturer, in adopting the Licensee’s
intended Interface Specification, or a comparable specification provided by another

party;

“Interface Specification” means a Customer Interface Specification, or a Network
Interconnection Interface Specification, as appropriate;

“International Business” means the provision of telecommunication services
consisting in the conveyance of Messages to countries or territories outside the United
Kingdom (and including, without limitation, International Simple Data Resale
Services and International Simple Voice Resale Services) carried on under a Licence
and includes the running of such parts of the Applicable Systems as are used for the
provision of those services, and the installation, maintenance, adjustment, repair,
alteration, moving, removal or replacement of such Systems and any apparatus
comprised therein;

“International Conveyance Service” means a telecommunication service other than an
International Simple Data Resale Service or an International Simple Voice Resale
Service, or both, which consists in the conveyance of any Message by means of the


















Council Directive 97/51/EC for the purpose of adaptation to a competitive
environment in telecommunications;

“Operator” for the purposes of Schedule 1, except for Conditions 28 and 68 means
any person running a telecommunication system for the purpose of providing
telecommunication services;

“Operator” for the purposes of Conditions 28 and 68 means any person authorised to
provide telecommunication services not being prohibited from receiving any financial
benefit from such provision of such services, and obliged by virtue of provisions in
the Licence authorising the provision of such services to adopt a Numbering Plan for
such Numbers as may have been allocated by the Director to that person in
accordance with the National Numbering Conventions;

"Paging Portability” means Portability relating to Numbers allocated for use with
Radiopaging Services;

“Parent Undertaking” has the same meaning as in section 258 of the Companies Act
1985 as substituted by section 21 of the Companies Act 1989;

“Participating Interest” has the same meaning as in section 260 of the Companies Act
1985 as substituted by section 22 of the Companies Act 1989;

"Per Customer Line Set-Up Costs" means the costs incurred by the Licensee in
providing Per Customer Line Set-Up Facilities;

"Per Customer Line Set-Up Facilities" means the Carrier Pre-selection Facilities
required by a Pre-selected Operator for a particular Subscriber Line in order to meet
that Subscriber's request for Carrier Pre-selection;

"Per Operator Set-Up Costs" means the costs incurred by the Licensee in providing
Per Operator Set-Up Facilities;

"Per Operator Set-Up Facilities" means the Carrier Pre-selection Facilities required
from the Licensee by any individual Pre-selected Operator for routing of calls
specified in a Subscriber's request for Carrier Pre-selection and for the purposes of
Condition 50A include activities similar to data management amendments and the
setting up of arrangements for the electronic transfer of customer orders;

“Point of Connection” means a point at which the Applicable Systems and an
Operator's system are connected;

“Portability” means a facility which may be provided by the Licensee to an Operator
or to a Service Provider enabling any Subscriber who requests Number Portability to
continue to be provided with any telecommunication service by reference to the same
Number irrespective of the identity of the person providing such a service;

“Porting Customer” means a customer to whom the facility of Portability is in the
process of being or has been provided;
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“Prospectively Competitive Standard Service” means unless a contrary determination
by the Director applies pursuant to Condition 47.10, a service:

i) which a Schedule 2 Public Operator has requested the Licensee to offer
to enter into an agreement to provide under Condition 45;

(ii)  which the Director has determined pursuant to Condition 47.10(a) is
likely to become competitive within a market specified by him, and
within a period specified by him;

“Public Call Box” means a Call Box to which the public has access at all times which
is neither a Private Call Box nor a Temporary Call Box and at which Call Box
Services are or may be provided;

“Public Emergency Call Service” means a telecommunication service by means of
which any member of the public may, at any time, communicate as swiftly as
practicable with any of the Emergency Organisations for the purpose of notifying
them of an Emergency;

“Public Operator” means any person who is authorised or permitted to run publicly
available telecommunication systems or provide publicly available
telecommunication services or both;

“Public Switched Network™ means a public telecommunication system by means of
which two-way telecommunication services are provided whereby Messages are
switched incidentally to their conveyance, and, for the avoidance of doubt, a Public
Switched Network does not include Private Leased Circuits or International Simple
Resale Bearer Circuits;

“Publicly Available Mobile Telephone Service” means a telecommunication service
which consists, wholly or partly, in the provision of Mobile Radio
Telecommunication Services to an end user and makes use wholly or partly of a
Mobile Public Telephone System but does not include Value Added Services
provided over a Public Telephone System;

“Publicly Available Telephone Service” means either a Fixed Publicly Available
Telephone Service or a Publicly Available Mobile Telephone Service, or both and for
the purposes of Condition 50A includes ISDN;

“Public Telephone System” means a Fixed Public Telephone System or a Mobile
Public Telephone System, or both;

"Radiopaging Service" means telecommunication services consisting in the
conveyance of Messages by means of Wireless Telegraphy where every message,
apart from simple acknowledgement, is ultimately transmitted from a Station for
Wireless Telegraphy comprised in the Applicable Systems run by the Licensee to a
Station for Wireless Telegraphy or Wireless Telegraphy Apparatus that is not
comprised in those Applicable Systems;
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“Shares” has the same meaning as in section 259(2) of the Companies Act 1985, as
substituted by section 22 of the Companies Act 1989, and the term *“Shareholding”
shall be construed accordingly;

“Specified Numbering Scheme” means a scheme for the allocation and re-allocation
of Numbers for the purposes of any of the switched Applicable Systems and the
systems of other licensed Operators which is specified by the Director for the purpose
of this Licence and described in a list kept for that purpose by him and made available
by him for inspection by the general public;

“Specified Person” means a person specified for the time being by the Director (and
who has consented to be so specified) for the purpose of keeping and making
available for inspection by the general public a list such as is referred to in Condition
18;

“Standard List” means the list of Standard Services;

“Standard Service” means a Competitive Standard Service, a Prospectively
Competitive Standard Service, a New Standard Service, or any other service which a
Schedule 2 Public Operator has requested the Licensee to offer to enter into an
agreement to provide under Condition 45;

“Subscriber” means any natural or legal person who or which is a party to a contract
with the provider of Publicly Available Telephone Services for the supply of such
services in the United Kingdom,;

“Subsidiary” has the meaning given to it in section 736 of the Companies Act 1985,
as substituted by section 144(1) of the Companies Act 1989,

“Supplemental Services Business” means the following activities of the Licensee
taken together:

(i) the provision in the United Kingdom by the Licensee of Value Added
Services;

(ii)  the running of any Value Added Applicable System;

(iii)  the installation, maintenance, adjustment, repair, alteration, moving,
removal or replacement of any apparatus comprised or to be comprised
in a Value Added Applicable System used solely to provide a Value
Added Service; and

(iv)  the conveyance of Messages by means of any Value Added Applicable
Systems or by means of any Network Service which has been made
available by the Systems Business to the Supplemental Services
Business for the purpose of providing a Value Added Service;

“System Set-Up Costs” means costs of the Donor Operator incurred -
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(iii)  the provision of any telecommunication service by means of the
Applicable Systems to or for any person who is not:

(A)  a Service Provider;

(B)  the Crown, an Emergency Organisation, or a person specified
for the time being under Condition 1.4(c) of Schedule 1;

(C)  aSchedule 2 Public Operator; or

(D)  aperson running a telecommunication system or providing
telecommunication services outside the United Kingdom,

including any activity to promote or market those activities.

“Mobile Portability” means Portability relating to Numbers allocated for use with
Mobile Radio Telecommunication Services;

“Utility Services” means services consisting in the provision of gas, water or
electricity;

“Wireless Telegraphy” and “Station for Wireless Telegraphy” have the same meaning
as in the Wireless Telegraphy Act 1949.

2 Expressions cognate with those referred to in this Schedule shall be construed
accordingly.
3 Any reference in any Condition in this Schedule, however expressed, to the

Director notifying the Licensee about any matter, affording the Licensee an opportunity to
make representations, taking representations made by the Licensee into account or
explaining, or giving reasons for any matter to the Licensee, shall be without prejudice to any
obligation of due process or similar obligation which the Director is or may be under by
virtue of any rule or principle of law or otherwise.

4 Subject to paragraph 5 below, if the Director is considering whether a
determination, direction or consent under any Condition in this Licence is appropriate, he
shall notify the Licensee and any Interested Parties of his proposed decision or the options
which he is considering, and his reasons, and give them a reasonable opportunity to make
representations. On making or refusing a determination or direction or giving or refusing
consent, he shall notify the Licensee and Interested Parties of the determination, direction or
consent or refusal, as the case may be, and his reasons.

5 Paragraph 4 does not apply in relation to any determination, direction or
consent the procedure for which is otherwise set out in this Licence or in or under any
enactment.

6 Where the Director makes a determination for the purposes of Part A, B, C, D,
E, or F of Schedule 1, or decides that such a determination shall no longer apply, the
procedure shall be as follows:
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PART 2: GENERAL CONDITIONS

CONDITION
1

REQUIREMENT TO PROVIDE TELECOMMUNICATION SERVICES

1.1 If the Licensee provides Publicly Available Telephone Services, the Licensee
shall comply with Condition 2 (Requirement to Provide Directory Services).

1.2 If the Licensee does not provide Publicly Available Telephone Services, the
Licensee shall comply with Condition 3 (Requirement to Provide International Conveyance
Services or International Directory Services).

1.3 The Licensee shall, except to the extent that the Director otherwise
determines, install, keep installed and run the Applicable Systems in such a way as to
provide, or offer to provide, to persons described in paragraph 1.4 on and following the date
that this Licence comes into force a Mobile Radio Telecommunication Service.

1.4 For the purpose of paragraph 1.3, the persons mentioned are:
(a) the Crown;
(b)  Emergency Organisations; and
(c) any person who is engaged in the provision of Utility Services or in public
administration and who is for the time being specified for the purposes of this
Condition.
1.5 Any specification made by the Director under paragraph 1.4(c) shall be

described in a list kept for that purpose by the Director and made available by him for
inspection by the general public.
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2.6 The directories referred to in this Condition may be produced by the Licensee
or by another person, and shall be in a form approved by the Director whether printed or
electronic or both, and shall be updated on a regular basis.

2.7 The Licensee may charge end-users a reasonable fee for making available the
Directory Information Service and directories referred to in paragraph 2.1 above, and may
charge its Subscribers a reasonable fee for inclusion of Directory Information in a directory
or as part of the Directory Information Service referred to in paragraph 2.2 above.

2.8 Where the Licensee provides switched voice telephony services by means of
any of the Applicable Systems which is connected to an Authorised Overseas System by
means of which such services are provided then, if a Directory Information Service is
provided by means of that Authorised Overseas System in respect of that Authorised
Overseas System, the Licensee shall provide to any person to whom it provides switched
voice telephony services by means of that Applicable System information as to how that
person may avail himself by means of that Applicable System and that Authorised Overseas
System when connected together of the Directory Information Service provided and shall
take all reasonable steps to secure that that can be done.

2.9 Where the Licensee provides switched voice telephony services by means of
any of the Applicable Systems which is connected to both:

(a)  an Authorised Overseas System by means of which such services are
provided; and

(b)  aConnectable System in the United Kingdom by means of which such
services are provided which is run under a Licence which does not authorise
the connection of that system to a system outside the United Kingdom so as to
convey Messages from the United Kingdom to a place outside the United
Kingdom,

it shall not unreasonably refuse to provide to the operator of that Connectable System access
to such Directory Information Services relating to the Authorised Overseas System as the
Licensee makes available to those to whom it provides voice telephony services. However
this obligation applies only where the Applicable Systems are connected to other
telecommunication systems run under licences granted to persons generally, or to persons of
a class, but not to a particular person.
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Condition
4

ACCESS TO EMERGENCY CALL SERVICES AND OPERATOR ASSISTANCE

4.1

The Licensee shall ensure that each user of a Call Box provided by the

Licensee or of telecommunication apparatus by means of which the Licensee provides

Publicly Available Telephone Services, which is lawfully connected to the Applicable
Systems and which is capable of transmitting and receiving unrestricted two-way voice
telephony services when so connected can:

()
(b)

4.2

(@)

(b)

access operator assistance services; and

access emergency services at no charge using the emergency call numbers
“112” and “999” and without having to use coins or cards from pay telephones
provided by the Licensee.

The obligation in paragraph 4.1(a) does not apply to the Licensee:

to the extent that a Subscriber of the Licensee has decided not to receive such
services; or

where the Licensee runs a Fixed Public Telephone System by means of which
it provides Fixed Publicly Available Telephone Services, in the case of
services which incur a charge to the Subscriber of the Licensee, and where due
warning of disconnection has been given to the Subscriber in accordance with
a direction made under regulation 34(3) of the Revised Voice Telephony
Regulations.
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Condition
7

PUBLICATION OF CHARGES, TERMS AND CONDITIONS

7.1 The Licensee shall from time to time publish for Consumers a notice
specifying its standard charges and terms and conditions with regard to access to the Public
Telephone Systems run by it or provision of Publicly Available Telephone Services by it, or
both (except to the extent that such charges and terms and conditions are published under
paragraph 7.2(a) below). In particular, the Licensee shall ensure that tariffs for end-users,
any minimum contractual period, if relevant, and conditions for renewal of the contracts are
presented clearly and accurately. Publication of the information specified in this paragraph
shall be effected by:

(a) placing a copy of such information in a publicly accessible part of every Major
Office of the Licensee in such a manner and in such a place that it is readily
available for inspection free of charge by members of the general public
during such hours as the Secretary of State may by order prescribe under
Section 19(4) of the Act that the register of Licences and final and provisional
orders is to be open for public inspection, or in the absence of any such order
having been made by the Secretary of State, during normal office hours; and

(b) sending a copy of such information or such part or parts thereof as are
appropriate to any Consumer who may request such a copy.

7.2 The Licensee shall, except in so far as the Director may otherwise consent in
writing publish in the manner and at the times specified in paragraph 7.5 a notice specifying,
or specifying the method that is to be adopted for determining:

(a) its charges, terms and conditions on which it offers to provide each description
of telecommunication service which the Licensee is obliged to provide under
Conditions 1, 2, 3 and 4 (to the extent such Conditions are applicable to the
Licensee);

(b) its charges, terms and conditions on which it offers to connect to the
Applicable Systems any other apparatus or system which is not and is not to
be comprised in the Applicable Systems in accordance with Condition 5; and

(c) the charges, terms and conditions on which it offers to grant permission to
allow others to provide services under Condition 6.

7.3 The Licensee shall, where it does any of the things described in paragraph 7.2,
do those things at the charges and on the terms and conditions so published and not depart
therefrom except in accordance with paragraph 7.4 below.

7.4 The requirement to publish under paragraphs 7.1 and 7.2 shall not apply in
respect of any service which is materially different from any service already provided by the
Licensee by means of the Applicable Systems until such time as it i1s provided and a copy of
the notice shall be sent to the Director at that time.
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9.3 The Licensee shall:

(a) comply with the requirements of any direction given to the Licensee under
paragraph 9.2 or under regulation 6(3) or 6(4) of the Interconnection
Regulations in relation to any negotiations or agreement to which it is or is
intended to be a party;

(b) comply with the requirements of any direction given to the Licensee under
regulation 6(6) or 6(7) of the Interconnection Regulations in relation to any
Interconnection dispute;

(c) where the Director specifies conditions based on essential requirements
pursuant to regulation 7(1) of the Interconnection Regulations for inclusion in
any Interconnection agreement to which the Licensee is a party, forthwith
secure the incorporation of those terms and conditions in such an agreement;

(d) comply with any requirement made by the Director as a last resort under
regulation 6(10) of the Interconnection Regulations to interconnect in order to
protect essential public interests, and comply with any terms set by the
Director for such purpose;

(e) comply with any decision by the Director under regulation 10(2) of the
Interconnection Regulations; and

® comply with any facility or property sharing arrangement, or both, specified
by the Director in accordance with regulation 10(3) of the Interconnection
Regulations.

9.4 Paragraph 9.1 above does not apply to the extent that the Director has
consented to limiting such obligation on a temporary basis and on the grounds that there are
technically and commercially viable alternatives to the Interconnection requested, and that
the requested Interconnection is inappropriate in relation to the resources available to meet
the request.

9.5 So long as section 11 of the Restrictive Trade Practices Act 1976 is still in
force, an agreement made pursuant to this Condition shall not contain any restrictive
provision, unless, before the agreement is made, the Director has consented to the inclusion
of such a provision. For the purposes of this paragraph, a provision in an agreement is a
restrictive provision if by virtue of the existence of such a provision (taken alone or with
other provisions) the agreement is one to which the Restrictive Trade Practices Act 1976
would apply but for paragraph 1(1) of Schedule 3 to that Act.

9.6 The Licensee shall comply with any request by the Director under regulation
6(5) of the Interconnection Regulations to inspect any Interconnection agreement entered into
by the Licensee in its entirety.

9.7 Where the Director so directs the Crown shall be treated for the purposes of
this Condition as a Schedule 2 Public Operator.












(d)

(e)

()

44

on reasonable notice by him allow during normal business hours the Director,
and, on production of his special authority in that behalf any member of his
staff, to examine or test the whole or any part of the Billing Process including
any plant or equipment whether or not forming part of the Applicable
Systems;

for the purposes of paragraph 12.5(c) or 12.5(d), allow the Director to be
accompanied by any person as the Director may specify and to whom the
Licensee has raised no reasonable objection whose assistance the Director
might reasonably require for the purposes described at the beginning of this
paragraph provided that the Director shall have given the Licensee notice
(save in exceptional circumstances) of at least 5 working days of the identity
of that person; and

install and keep installed any equipment (whether or not supplied by the
Director) for the purpose of verifying:

(i) the accuracy and reliability of any equipment or apparatus (including
any Meter) of the Licensee; and

(i)  in the case of any Meter which is or is required to be Approved in
accordance with Condition 11 and is in use in connection with the
Applicable Systems, compliance with any conditions or other matters
which may be required as regards such use of that Meter.
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Condition
14

NON-PAYMENT OF BILLS

14.1

Where a Licensee’s Subscriber has not paid the Licensee all or part of a bill

for use of the Fixed Public Telephone System provided by the Licensee any measures taken
by the Licensee shall:

(a)
(b)
(©)

(d)

14.2

(a)

(b)

be proportionate and non-discriminatory;
be published by the Licensee in accordance with paragraph 14.2;

give due warning in advance of any consequent service interruption or
disconnection to the Subscriber; and

except in cases of fraud, persistent late payment or non-payment, ensure, as far
as is technically possible, that any service interruption is confined to the
service concerned.

The Licensee shall publish measures by:

placing a copy of such information in a publicly accessible part of every Major
Office of the Licensee in such manner and in such place that it is readily
available for inspection free of charge by members of the general public
during such hours as the Secretary of State may by order prescribe under
section 19(4) of the Act that the register of Licences and final and provisional
orders is to be open for public inspection, or in the absence of any such order
having been made by the Secretary of State, during normal office hours; and

sending a copy of such information or such part or parts thereof as are
appropriate to any Consumer who may request such a copy.






(a)
(b)

(c)
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the Licensee shall notify such Interface Specification to the Director;

the Licensee shall publish the Interface Specification in accordance with
paragraph 15.6 below; and

the Licensee shall not make any modifications to the Applicable Systems
conforming to the new Interface Specification until a sufficient period has
elapsed after publication of the Interface Specification to enable any Relevant
Party to have a reasonable period in which to make any appropriate
modifications to apparatus connected to the Applicable Systems. Such period
shall be not less than 12 months, except where the Director has consented to a
shorter period following the written application of the Licensee, or, in the case
of an interface specification related to the provision of Mobile Radio
Telecommunication Services not less than 90 days.

Modifications of Commonly Provided Interface Specifications

15.4

Where any Interface Specification to which paragraph 15.1, 15.2 or 15.3 apply

is modified by the Licensee:

()

(b)

(©)

the Licensee shall notify such modification to the Director and publish such
modification in accordance with paragraph 15.6 below;

the Licensee shall not make any modifications to the Applicable Systems
conforming to the new Interface Specification until a sufficient period has
elapsed after publication of the Interface Specification to enable any Relevant
Party to have a reasonable period in which to make any appropriate
modifications to apparatus connected to the Applicable Systems. Such period
shall be not less than 3 months, except where the Director has consented to a
shorter period following the written application of the Licensee; and

the modification shall include any change in the description of any Interface
which may affect the maintenance of effective interoperability of services by
means of the Interface described in the relevant Interface Specification.

Withdrawals of Commonly Provided Interfaces

15.5

Where any interface described in any Interface Specification to which

paragraph 15.1, 15.2 or 15.3 apply is withdrawn by the Licensee:

(@)

(b)

the Licensee shall notify such withdrawal to the Director and publish such
withdrawal in accordance with paragraph 15.6 below; and

the Licensee shall not make any modifications to the Applicable Systems
conforming to the new Interface Specification until a sufficient period has
elapsed after publication of the Interface Specification to enable any Relevant
Party to have a reasonable period in which to make any appropriate
modifications to apparatus connected to the Applicable Systems. Such period
shall not be less than 12 months, except where the Director has consented to a
shorter period following the written application of the Licensee.
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Amendments of Interface Specifications directed by the Director

15.7 If, following any representation made to him, the Director concludes that any
Interface Specification contains insufficient information for its purpose he may direct the
Licensee to:

(a) amend the Interface Specification in order to remedy the defect; and

(b)  publish the amended Interface Specification in accordance with the provisions
of paragraph 15.6 and in relation to any period specified by the Director which
takes into account the need to ensure a sufficient period has elapsed after
publication of the amended Interface Specification to enable any Relevant
Party to have a reasonable period in which to make any appropriate
modifications to apparatus connected to the Applicable Systems.

15.8 To the extent that the Licensee is running a Fixed Public Telephone System by
means of which it provides Fixed Publicly Available Telephone Services, the Licensee shall
inform the Director in writing, without undue delay, of any particular network characteristics
which are found to affect the correct operation of apparatus. Such information shall be made
available to Terminal Equipment suppliers at their request by the Director pursuant to
Regulation 17(4)(c) of the Revised Voice Telephony Regulations.

15.9 Nothing in this Condition shall require the Licensee to publish or send to the
Director information which it has already published or sent to the Director.
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to the extent that such a standard is necessary to ensure interoperability.

(b) Where in pursuance of paragraph 16.4(a)(iv) the Director specifies a standard
as a Relevant Standard, he shall include in that Relevant Standard a technical
specification, using all reasonable endeavours to obtain the agreement of the
Licensee and other relevant licensees to a technical specification applicable to
that Relevant Standard, being a specification defined if possible by reference
to:

(i) standards listed in the Official Journal of the European Communities,
if any, as being suitable for the purposes of Interconnection, or in the
absence of such standards;

(ii) standards adopted by European standardisation bodies such as the
European Telecommunications Standards Institute (ETSI) or the
European Committee for Standardisation/European Committee for
Electrotechnical Standardisation (CEN/CENELEC), or in the absence
of such standards;

(iii)  international standards or recommendations adopted by the
International Telecommunication Union (ITU), the International
Organisation for Standardisation (ISO) or the International
Electrotechnical Committee (IEC).

16.5 Where the Director has been unable in accordance with paragraph 16.4(b) to
secure the agreement of the Licensee and other relevant licensees to a technical specification
within a period not exceeding 3 months from the date he first sought the agreement of the
Licensee and other relevant licensees under that paragraph, the Director shall adopt for
inclusion in the Relevant Standard an appropriate technical specification which has been
promulgated by a recognised standards body, including, by way of example, the European
Telecommunications Standards Institute, or the British Standards Institute, or other such body
as the Director considers to be representative of all relevant telecommunications interests and
has notified the Licensee and other relevant licensees.

16.6 The Director shall specify a Relevant Standard in pursuance of paragraph 16.5
only if the owners of relevant intellectual property rights have agreed to grant any necessary
licences in respect thereof to the Licensee on reasonable terms.

16.7 For the avoidance of doubt this Condition shall not:

(a) without prejudice to paragraph 16.3, prevent the Licensee using such
interfaces as it considers appropriate in relation to the Applicable Systems; or

(b)  where it makes available to a Schedule 2 Public Operator an interface which
the Director has specified as an Essential Interface, require the Licensee to
comply with the Relevant Standard if the Schedule 2 Public Operator does not
require it to do so.

16.8 When implementing an Essential Interface, the Licensee shall not be obliged
to conform with the Relevant Standard if to do so would necessitate the Licensee:
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Condition
18

RESTRICTIONS ON ADVERTISING

18.1 Where the Licensee sends and conveys Messages on its own behalf, or on
behalf of any member of the Licensee’s Group, by means of the Applicable Systems for the
purposes of the advertising, the offering for supply or provision or the supply or provision of
goods, services or any other thing, and receives from any end user who runs a
telecommunication system by means of which that person receives such Messages a request
to cease so sending them to a telecommunication system run by that person, then:

(a) the Licensee shall, and shall ensure insofar as possible that every member of
the Licensee’s Group shall, cease sending such Messages to any
telecommunication system run by that person and identified for the purpose to
the Licensee by reference to a Number which is used to make calls to that
telecommunication system; and

(b) the Licensee shall, or shall procure that a member of the Licensee’s Group
shall, maintain, or secure that there is maintained, a record giving particulars
of the persons and the Numbers referred to in sub-paragraph 18.1(a) and shall
make that record available for inspection on reasonable notice by the Director.

18.2 Where:

(a) in respect of a telecommunication system run by him or on his behalf, a person
has notified a Specified Person that he does not wish to receive unsolicited
calls (whether of a general or a particular kind) made for the purpose of the
advertising or the offering for supply or provision or the supply or provision of
goods, services or any other thing; and

(b)  a Specified Person keeps a list of such notifications in a form specified by the
Director and made available for inspection by the general public,

the Licensee shall not, and shall ensure in so far as possible that no member of the Licensee’s
Group nor their agent, subcontractor or employee shall, make such unsolicited calls by means
of the Applicable Systems to the telecommunication systems so listed.

18.3 Paragraph 18.2 shall have effect only where the Director has determined for
the time being:

(a) the description of unsolicited calls to which that paragraph shall apply; and
(b)  the description or descriptions of persons who shall be entitled to notify a

Specified Person under that paragraph in relation to any such description of
unsolicited calls,
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Condition
19

CONSULTATION WITH EMERGENCY ORGANISATIONS AND PROVISION OF
SERVICES IN EMERGENCIES

19.1 The Licensee shall, after consultation with the authorities responsible for
Emergency Organisations and such departments of central and local government as the
Director may from time to time determine and whose names are notified to the Licensee by
him for the purpose, make plans or other arrangements for the provision or, as the case may
be, the rapid restoration of such telecommunication services as are practicable and may
reasonably be required in Emergencies.

19.2 The Licensee shall, on request by any such person as is designated for the
purpose in the relevant plans or arrangements, implement those plans or arrangements insofar
as is reasonable and practicable to do so.

19.3 Nothing in this Condition precludes the Licensee from:

(a) recovering the costs which it incurs in making or implementing any such plans
or arrangements from those on behalf of or in consultation with whom the
plans or arrangements are made; or

(b)  making implementation of any plans or arrangements conditional upon the
person or persons for whom or on whose behalf that plan or arrangement is to
be implemented indemnifying the Licensee for all costs incurred as a
consequence of the implementation.
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20.9 The Licensee may impose conditions on access to and use of its Fixed Public
Telephone System on the grounds of protection of data only in accordance with Relevant
Data Protection Legislation.
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Condition
22
CONTROLLED SERVICES
22.1 The Licensee may provide a Controlled Service in whole or part by means of

the Applicable Systems (whether or not Messages comprised in, or resulting from the
provision of, such Services have previously been or are subsequently conveyed by any other
public telecommunication system) only where the Relevant Condition is satisfied.

22.2 The Licensee may provide a telecommunication service to another person by
means of the Applicable Systems by means of which that person, to the knowledge of the
Licensee, provides a Controlled Service (whether or not Messages comprised in, or resulting
from the provision of, such Services have previously been or are subsequently conveyed by
any other public telecommunication system) only where the Relevant Condition is satisfied.

223 The Relevant Condition is that there is in effect at the time the Controlled
Service concerned is provided a code of practice governing the provision of such a Service,
which has been recognised by the Director for the purposes of this Condition after
consultation with the Licensee and with any body whom he considers to be representative of
those wishing to provide such Services.

22.4 A code of practice shall be recognised for the purposes of paragraph 22.3 only
if the Director is satisfied that:

(a) its provisions are capable of properly regulating the provision of the
Controlled Services to which it relates and, without prejudice to the generality
of the foregoing, make adequate provision for compensating those who suffer
financial loss as a result of the provision of such Services; and

(b)  adequate arrangements have been made for the constitution of a body of
persons to apply and administer the code.

22.5 A code of practice is recognised for the purposes of this Condition where it is
specified as such in a determination made by the Director, and the Director may, at any time
after such a code is recognised and after giving not less than one month’s notice in writing of
his intention to the body of persons applying and administering the code, determine that its
recognition be revoked if he is satisfied that its provisions are not capable of properly
regulating the provision of the Controlled Services to which it relates or that it is not being
properly applied and administered.

22.6 For the purposes of this Condition the Director may recognise a code of
practice in relation to any description of Controlled Service or to all Controlled Services and
the provisions of this Condition shall apply accordingly.

22.7 If a recommendation is made to the Director by the body of persons applying
and administering a code of practice recognised under paragraph 22.3 that any person
(including the Licensee) should no longer be permitted or should not be permitted to provide
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Condition
23

PROVISION OF SPECIAL FACILITIES RELATING TO CHATLINE AND MESSAGE
SERVICES

23.1 The Licensee shall comply or shall take all reasonable steps to ensure that
Service Providers who provide telecommunication services which are provided by means of
the Applicable Systems comply with any direction made under this paragraph which requires
the Licensee to make available such of the facilities listed in paragraph 23.2 as are specified
in the direction. A direction under this paragraph shall be made by the Director after
consultation with the Licensee and shall specify only facilities which the Director considers it
will be technically and economically practicable for the Licensee or such a Service Provider
to provide. The direction shall specify the date by which each facility is to be provided and
the class or description of customer (whether described by reference to area or otherwise) to
whom it is to be provided and shall be subject to such conditions as the Director thinks fit.

23.2 The facilities referred to in paragraph 23.1 are:

(a) the provision to any customer who requests it, and who is charged by the
Licensee or a Service Provider for voice telephony services provided by
means of the Applicable Systems, of a bill or invoice showing, by reference to
the number used to access the service, and the date and time on which access
was obtained, the amount of any charge imposed by the Licensee or a Service
Provider for a telephone call to any service to which this Condition applies;

(b)  the notification to such a customer who requests it, as soon as reasonably
practicable, and in any event not later than 28 days after such request, of:

(i) the date on which the total charges accrued within the standard billing
period of the Licensee or a Service Provider for voice telephony
services and any other service to be included in the bill or invoice for
such services exceed an amount specified by that customer being an
amount, or one of a number of amounts, from time to time specified by
the Licensee as being suitable for the purpose; or

(i)  the date on which the aggregate charges accrued in any such period in
respect of services to which this Condition applies exceed an amount
determined from time to time by the Director; and

(c) the barring, by means of apparatus forming part of the Applicable Systems, on
request by any such customer, of access from any Exchange Line specified by
that customer and in respect of which that customer is the customer of the
Licensee, to all services to which this Condition applies.

233 The service to which this Condition applies are those Chatline Services and
Message Services in respect of which:
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Condition
24

PUBLIC CALL BOX SERVICES

24.1 At any Public Call Box at which the Licensee provides Call Box Services or
permits Call Box Services to be provided the Licensee shall ensure that such services shall
comprise all Call Box Services and shall take all reasonable steps to secure that such services
shall continue to be provided until such time as such Services shall cease to be provided in
accordance with Condition 24 .4.

24.2 The Licensee shall install and take all reasonable steps to keep installed in all
Public Call Boxes at which it provides or secures the provision of Call Box Services,
apparatus enabling persons using hearing aids designed for use in conjunction with
Telephones of the kind installed in Public Call Boxes to use such hearing aids when voice
telephony services are provided at Public Call Boxes.

24.3 The Licensee shall display and take all reasonable steps to keep displayed
prominently in or on all Public Call Boxes at which it provides or secures the provision of
Call Box Services a notice specifying in relation to those services:

(a) the minimum charge payable for connection of a call;

(b)  the means by which the charge may be paid by reference to the particular
coins and other means of payment by credit card or otherwise;

(c) the amount of charge payable in respect of Messages conveyed within the
United Kingdom by reference to the duration of the call, the distance over
which the Message is conveyed and the time or day when the call is made or
alternatively the number which may be called free of charge from that Public
Call Box which will provide this charging information by means of a recorded
announcement;

(d)  the location of the Public Call Box sufficient to enable it to be located as
swiftly as practicable by the Emergency Organisations;

(e) that the Licensee or other person whose name, address and telephone number
in either case is specified in the notice will deal with any complaint which is
made to them;

® that Public Emergency Call Services are available at the Public Call Box
without incurring any charge; and

(2 whether or not the Services include the connection of calls to the Public Call
Box where the call has not been initiated in the Public Call Box.

244 Except where Condition 42 applies to the Licensee, the Licensee shall be
entitled to cease to provide or to secure the provision of all (but not some) of the Call Box
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(b) by application of a special tariff scheme designed to compensate customers
who need to use Textphones because of their disabilities, for the additional
time taken to make telephone calls using a Relay Service.

25.9 The Licensee shall ensure that any of its customers using Textphones:

(a) have access to a Public Emergency Call Service, operator assistance and a
Directory Information Service using short code numbers; and

(b)  receive call progress voice announcements in a form suitable for Textphone
users;

25.10 The Licensee shall, when notified of any fault or failure of any of the
Applicable Systems or of a Relevant System or of any apparatus for which the Licensee has
undertaken the responsibility for repair and maintenance which causes any interruption,
suspension or restriction of the telecommunication services provided by means of that
Applicable System or that Relevant System, provide to any residential customers with
disabilities who have a bona fide need for an urgent repair, a priority Fault Repair Service
with a view to restoring those services as swiftly as practicable and with priority so far as is
reasonably practicable over Fault Repair Services provided by the Licensee to other persons.
Charges for a priority Fault Repair Service shall not exceed the standard charge for the Fault
Repair Service.

25.11 Without prejudice to Condition 14 (non-payment of bills), the Licensee shall
make provision to ensure that such of its residential customers who are so disabled as to be
dependent on the telephone are able to participate in a scheme to safeguard telephone services

to such customers. The scheme shall -

(a) enable such customers to give prior notification to the Licensee of a nominee
to whom -

(i) that customer's telephone bill shall initially be sent; or

(ii) any enquiry to establish why a telephone bill has not been paid shall be
made;

(b)  permit the nominee to pay that customer's telephone bill on his behalf;

(c) require the nominee to give his prior consent to the Licensee to act in such
capacity;

(d)  not require the nominee to accept liability to pay the telephone bills of that
customer; and

(e) be provided at no cost to the eligible customer.
25.12 The Licensee shall make available, free of charge, and in a format reasonably

acceptable to any residential customer who is blind or whose vision is impaired, upon their
request:
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compliance with this Condition in such form as shall be reasonably required by the Director
when making the request for the report.

25.15 The Director may publish the information provided in the report.
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26.8 For the avoidance of doubt, it is hereby declared that this Condition applies
notwithstanding any arrangements for numbering arising by virtue of any agreement made
following negotiations pursuant to Condition 9, or any agreement made pursuant to Part C of
this Licence.

26.9 The Numbers to which this Condition applies are Numbers:

(a) . which are of a class described in ITU-T Recommendation E.161, E.164, E. 166
or F.69 or their functional successors; or

(b) which are of a class described in ITU-T Recommendation X.121 or X.122 and
which include any data network identification code which has been specified
by the Director for the purposes of this Licence and described in a list kept for
that purpose by the Director and made available by him for inspection to the
general public.






(b)

(©)
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do not allow for sufficient Numbers to be available in relation to all
telecommunication services, having regard to the reasonably foreseeable
growth in demand for such services; or

are not consistent with any obligations and recommendations of the
International Telecommunication Union which apply to Her Majesty’s
Government and are binding on or are accepted by it,

the Licensee shall adopt the Numbering Plan referred to in paragraph 27.1 with such
developments, additions or replacements as are best calculated to secure such Compatibility
or availability or consistency.

27.6

27.7

(a)

(b)

The Numbers to which this Condition applies do not include Numbers:

which are of a class described in ITU-T Recommendations E.161, E.164,
E.166 or F.69 or their functional successors; or

which are of a class described in ITU-T Recommendation X.121 or X.122 and
which include any data network identification code which has been specified
by the Director for the purposes of this Licence and described in a list kept for
that purpose by the Director and made available by him for inspection to the
general public.

The Licensee shall allocate and re-allocate Numbers in accordance with the

Numbering Plan referred to in paragraph 27.1.
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(d) the proposed use or use of a higher cost method in proposing to implement or
implementing any aspect of Portability (other than Mobile Portability or
Paging Portability) where a lower cost method could or ought to have been
used;

(e) the charges to be made for providing Portability (other than Mobile Portability
or Paging Portability);

® the basis for calculating such charges.

28.4 Before making any determination under paragraph 28.3 the Director shall
consult with the Licensee and the relevant Operator and with Interested Parties and take into
account any representations made by them.

28.5 If requested in writing by the Director, the Licensee shall provide to the
Director a record of each Number in relation to which it is providing Portability (other than
Mobile Portability or Paging Portability), specifying the relevant Operator or Service
Provider in each case.






82

29.6 Where the Licensee is requested to supply Directory Information in
accordance with paragraphs 29.1 or 29.2 above, the Licensee shall do so on terms which are
fair, cost oriented and non-discriminatory, and in a format which is agreed between the
Licensee and the person requesting the information, or by the Director, where no such
agreement is reached.

Where the Licensee, pursuant to this Condition, supplies to any person, data or
information subject to any relevant Code of Practice, the Licensee shall secure that such
person undertakes to Process such data or information in accordance with such a Code.
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Condition
31

FAIR TRADING

This Condition has been superseded by the Competition Act 1998
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36.2 The aggregate of the renewal fee and the special fee for any fiscal year shall
not exceed:

(a) 0.08% of the relevant annual turnover attributable to the licensable activities
of the Licensee in the United Kingdom (as described in a written statement
given to the Licensee by the Director) in the financial year before the last
complete financial year of the Licensee before the renewal fee is payable (the
“relevant turnover”™); or

(b) £3,000 (adjusted in the manner described in paragraph 36.1(b)),

whichever is the greater (the "normal aggregate fee"), unless the Director determines
that the costs incurred in any fiscal year by him and the Competition Commission in
respect of the Licensee's activities exceed the normal aggregate fee, by virtue of the
costs of licence modification references under section 13 of the Act, in which case the
aggregate of the renewal fee and the special fee for the following year shall be such
amount (not exceeding 0.4% of the relevant turnover) as the Director determines is
sufficient to take account of that excess as well as the normal aggregate fee.
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PART A: UNIVERSAL SERVICE CONDITIONS

This Part shall apply to the Licensee only to the extent that it is running a Fixed Public
Telephone System by means of which it provides Fixed Publicly Available Telephone
Services.

Condition
38
DETERMINATION OF PROVIDER OF UNIVERSAL SERVICES
38.1 The Licensee may be determined to be a provider of universal services by the

Director, whenever he thinks appropriate in accordance with the procedure set out in
paragraph 6 of Part 1 of this Licence, for the purposes of complying with any or all of
Conditions 40 to 42 below as specified by the Director. Such conditions shall be referred to
in this Part as the “Specified Conditions”.

38.2 The Licensee shall comply with the Specified Conditions throughout or in any
part of the area as specified by the Director within which the Licensee is authorised to run
telecommunication systems under this Licence except to the extent that the Director is
satisfied that any reasonable demand for any telecommunication services falling within the
Specified Conditions is or is to be met by other means and that accordingly it would not be
reasonable in the circumstances to require the Licensee to provide the services requested.
Such specified area shall be referred to in this Part as the “Designated Area” and shall contain
not less than 100,000 Served Premises.

38.3 In making a determination for the purposes of paragraph 38.1 above, the
Director shall have regard to all the following factors:

(a) the relative size of the Licensee’s business including the extent, density and
resilience of the Applicable Systems in the provision of telephone
services in any area which is being considered by the Director for the purposes
of paragraph 38.2, in which the Licensee is authorised to provide such
services, compared with other providers of such services in that area;

(b)  the relative capability of the Licensee to comply with any or all of Conditions
40 to 42 in the area referred to in sub-paragraph 38.3(a) above compared with

other providers of telephone services in that area;

(c) the likely net cost to the Licensee of complying with any or all of Conditions
40 to 42;

(d) the financial stability of the Licensee; and

(e) the willingness of the Licensee to comply with any or all of Conditions 40 to
42.
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Condition
40

REQUIREMENT TO PROVIDE TELEPHONE SERVICES ON REQUEST

40.1 To the extent that this is a Specified Condition the Licensee shall provide, at
the reasonable request of any person, telephony services to that person, including the ability
to make and receive national and international calls and calls employing facsimile or voice
band data up to 2400 bit/s, at any place in the Designated Area by means of the Applicable
Systems, and the Licensee shall ensure that the Applicable Systems are installed, kept
installed and run for those purposes.
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Condition
42

PROVISION OF PUBLIC CALL BOX SERVICES

To the extent that this Condition is a Specified Condition, the Licensee shall,

after consultation with the Director, from time to time publish guidelines for determining

42.1
when:
(a)
(b)
42.2
(a)
(b)
42.3
(2)
(b)
()

Public Call Boxes should be installed in new locations; and

the Licensee shall be entitled to cease to provide Call Box Services at a Public
Call Box.

The Licensee shall;

in the case of paragraph 42.1(a), install Call Boxes on request in accordance
with the guidelines unless there are special circumstances which make it
unreasonable to require the Licensee to do so; and

in the case of paragraph 42.1(b), be entitled to cease to provide Call Box
Services in accordance with the guidelines.

Publication of the guidelines shall be effected by:
sending a copy thereof (including any changes) to the Director;

placing as soon as practicable thereafter a copy thereof in a publicly accessible
part of every Major Office of the Licensee in such a manner and in such a
place that it is readily available for inspection free of charge by members of
the general public during such hours as the Secretary of State may by order
prescribe that the register of Licences and final and provisional orders is to be
open for public inspection under section 19(4) of the Act, or in the absence of
any such order having been made by the Secretary of State, during normal
office hours; and

sending a copy thereof or such part or parts thereof to any person who may
request such a copy.






(b)

(c)
(d)
(e)
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the relative capability of the Licensee to provide telecommunication services
of a description specified by the Director in the area referred to in sub-
paragraph 43.4(a) compared with other providers of such services in that area;
the likely net cost to the Licensee of providing such services;

the financial stability of the Licensee; and

the willingness of the Licensee to provide such services.
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Condition
45

INTERCONNECTION AGREEMENTS WITH SCHEDULE 2 PUBLIC OPERATORS
INCLUDING CO-LOCATION AND FACILITY SHARING

45.1 Subject to paragraphs 45.6 and 45.7 and any exercise by the Director of his
functions under regulation 6(3) or 6(4) of the Interconnection Regulations, the Licensee shall
offer to enter into an agreement with an Operator which is a Schedule 2 Public Operator, or
offer to amend such an agreement, as the case may be, within a reasonable period, if such
Operator requires it:

(a) to connect, and keep connected, to any of the Applicable Systems, or to permit
to be so connected and kept connected, the Operator’s telecommunication
system and accordingly to establish and maintain such one or more Points of
Connection as are reasonably required and are of sufficient capacity and in
sufficient number to enable Messages conveyed or to be conveyed by means
of any of the Applicable Systems to be conveyed in such a way as
conveniently to meet all reasonable demands for the conveyance of Messages
between the Operator’s system and the Applicable Systems; and

(b) to provide such other telecommunication services (including the conveyance
of Messages which have been, or are to be, transmitted or received at such
Points of Connection), information and other services which, to the extent the
parties do not agree (or the Licensee is not in any event so required under or
by virtue of another Condition), the Director may determine are reasonably
required (but no more than reasonably required) to secure that Points of
Connection are established and maintained and to enable the Operator
effectively to provide the Connection Services which it provides or proposes
to provide.’

45.2 The Licensee or the Schedule 2 Public Operator may at any time request the
Director to make a direction in order:

(a)  to specify issues which must be covered in an Interconnection agreement;

(b)  to lay down specific conditions to be observed by one or more parties to the
agreement; or

(c) if he thinks fit, to set time limits within which negotiations are to be
completed,

and a direction under this paragraph operates as an exercise by the Director of the power of
direction conferred by regulation 6(3) or 6(4) of the Interconnection Regulations, as the case
may be.

45.3 The Licensee shall secure that the agreement or amendment referred to in
paragraph 45.1 above is offered on terms and conditions which are reasonable.
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(a) any question as to whether any term or condition (including a charge) is
reasonable shall be decided by the Director having regard to any guidelines on
the application of this Condition issued from time to time by the Director; and

(b) in considering whether a term or condition (including a charge) is reasonable,
the Director may take into account, inter alia, the effective date of the term or
condition and the period during which such term or condition may already
have been in effect; the Director may conclude that a reasonable charge is one
which is offered or agreed, as the case may be, on terms that it take effect in
agreements or amendments made under paragraph 45.1 above from the date of
a complaint or the date on which the term was first offered by the Licensee or
accepted by a Schedule 2 Public Operator or from any other date which is
considered by the Director to be appropriate in the circumstances.

45.9 Where the Director so directs, the Crown shall be treated for the purposes of
this Condition as a Schedule 2 Public Operator.
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Condition
47

REQUIREMENTS RELATING TO INTERCONNECTION AGREEMENTS WITH
SCHEDULE 2 PUBLIC OPERATORS

Cost Oriented Charges

47.1 Where the Licensee runs the systems or provides the services described in
Parts I and II of Schedule 1 to the Interconnection Regulations (fixed public telephone
network and leased lines services), the Licensee shall secure, and shall be able to demonstrate
to the satisfaction of the Director at his request, that the charges offered, payable or proposed
to be offered or payable by a Schedule 2 Public Operator to the Licensee for each Standard
Service, including the amounts applied to each component within that Service, are reasonably
derived from the costs of providing the Service based on a forward looking incremental cost
approach (except to the extent the Director considers it appropriate that for a transitional
period, or in any particular case, the Licensee apply another cost standard). The Licensee
shall comply with any adjustment required by the Director.

47.2 The Licensee shall ensure that the amount applied and incorporated in the
Transfer Charge and other terms and conditions for any service which the Licensee provides
to itself or any member of the Licensee’s Group and which is the same as a Standard Service,
are the same as those applied to Schedule 2 Public Operators for such Service.

47.3 An offer by the Licensee to a Schedule 2 Public Operator pursuant to
Condition 45.1 shall not be conditional on the acceptance by such Operator of any other
terms and conditions except for terms and conditions which are necessarily incidental to the
provision of the Standard Service in question.

47.4 The Licensee may set different tariffs, terms and conditions for
Interconnection for different categories of Schedule 2 Public Operators running
telecommunication systems or providing telecommunication services, where such differences
can be objectively justified on the basis of the type of Interconnection provided or on, the
basis of the relevant Conditions of the Licence.

Network Charge Change Notice

47.5 The Licensee shall give notice in writing of any proposal to change any charge
for a Standard Service or to introduce a charge for a proposed New Standard Service which
identifies:

(a)

(i) the Standard Service, the current charge for, and the location in the
Licensee’s current standard Interconnection agreement of the terms
and conditions associated with the provision of the Service and the
proposed charge; or
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take effect except in accordance with a further Notice under paragraph 47.5
sent after a date specified in the direction.

47.8 Without prejudice to Condition 33, if, in the opinion of the Director, the
information provided in a Network Charge Change Notice does not contain all the
information specified in paragraph 47.5 or is inaccurate, then the Licensee shall provide to
the Director, in the manner and at the times as the Director may request, such information or
such further information as the Director may reasonably require to address the deficiency in
the Notice. If the Director makes such a request, he may direct that the Licensee:

(a) change the effective date or beginning of the period specified in accordance
with paragraph 47.5(b) from which the proposed charge will take effect, to a
date specified in the direction; or

(b)  withdraw the Network Charge Change Notice and that, except to the extent
that enforcement action is taken against the proposal, the proposal may not
take effect except in accordance with a further Notice under paragraph 47.5
sent after a date specified in the direction.

47.9 If, before it comes into effect, the Licensee withdraws a Network Charge
Change Notice, or changes the effective date or beginning of the period, the Licensee shall
send to the Director, to all Schedule 2 Public Operators with which it has entered into (or
offered to enter into) an agreement or amendment pursuant to Condition 45.1, and to every
person who on or before that date requested a copy of the Network Charge Change Notice
which has been withdrawn or changed, written notice of the withdrawal or change forthwith.

Determination of Competitive Standard Services and Prospectively Competitive
Standard Services

47.10

(a) The Director shall, following a representation by the Licensee or by a
Schedule 2 Public Operator that the market for a Standard Service is
competitive, or prospectively competitive, determine whether or not that
market is competitive or prospectively competitive. If the Director determines
that the market is competitive or prospectively competitive, then that Standard
Service shall be a Competitive Standard Service, or a Prospectively
Competitive Standard Service, as the case may be.

(b)  The Director may, following a representation by the Licensee or a Schedule 2
Public Operator that the market for a Competitive Standard Service, a New
Standard Service or a Prospectively Competitive Standard Service is not or
has ceased to be competitive, or prospectively competitive, make any
determination as follows:

(i) the Director may determine that the market for a Competitive Standard
Service is not competitive, and the Standard Service shall, accordingly,
cease to be a Competitive Standard Service;
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Condition
48

REQUIREMENT TO MEET REQUESTS FOR ACCESS OTHER THAN FROM
SCHEDULE 2 PUBLIC OPERATORS

48.1 Except in relation to agreements with Schedule 2 Public Operators where
Condition 45 applies and subject to paragraph 48.3 below, the Licensee shall offer to provide
Interconnection to the Applicable Systems to any person running a telecommunication
system under a Licence reasonably requesting it in accordance with an agreement to which
this Condition applies.

48.2 An agreement to provide Interconnection to the Applicable Systems shall
provide for:

(a) the connection to the Applicable Systems at such points, including points other
than Network Termination Points on Served Premises, of telecommunication
systems or telecommunication apparatus run by the person making the request;
and

(b) the provision by means of the connection so made of such telecommunication
services (including the conveyance of Messages which have been or are to be
transmitted or received thereby), information and other services,

as may reasonably be requested.

48.3 Where the determination under Condition 44.1 is made by reference to the
provision of the networks and services described in Part I (fixed public telephone networks
and services) or Part II (leased lines services) of Schedule 1 to the Interconnection
Regulations, the Licensee shall provide such Interconnection on charges, terms and
conditions set out in the reference interconnection offer and referred to in Condition 46.2(b),
and in setting the charges, terms and conditions shall secure that:

(a) charges shall be transparent and cost orientated;

(b) different charges, terms and conditions for different circumstances shall be
objectively justified on the basis of the services or service elements provided
to the person concerned; and

(c) charges shall be sufficiently unbundled to ensure that there is no requirement
to pay for anything not strictly related to the services requested,

and shall ensure that it is able to demonstrate the same to the Director at his request.

48.3A Where the determination under paragraph 44.1 is made by reference to the
provision of the networks and services described in Part III (public mobile telephone
networks and services) of Schedule 1 to the Interconnection Regulations and has determined
the licensee as having Significant Market Power in the national market for Interconnection
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Condition
49

REQUIREMENT TO SEND INDIVIDUAL AGREEMENTS TO THE DIRECTOR AND
TO PUBLISH THEM

49.1 On entering into an Interconnection agreement (including amendments),
pursuant to Condition 45 or 48, the Licensee shall send a copy of such agreement (including
amendments), to the Director.

49.2 Either party to an agreement or amendment referred to in Condition 45.1 or
48.1 above may, within 14 days of entering into such agreement or amendment make a
representation to the Director that any part of such agreement or amendment deals with its
commercial strategy and require the Director to make a determination to that effect.

49.3 A determination made in response to a requirement under paragraph 49.2
above shall specify any exclusions to be made from the agreement or amendment before it is
published under paragraph 49.4 below. However, details of Interconnection charges, terms
and conditions and any contributions to a universal service fund cannot be excluded from
publication of the agreement or amendment.

49.4 The Licensee shall:

(a) where no request has been made under paragraph 49.2 above, as soon as
reasonably practicable and in any event not earlier than 14 days and not later
than 28 days after entering into an agreement or amendment pursuant to
Condition 45.1 or 48.1; or

(b)  where a request has been made under paragraph 49.2 above, as soon as
reasonably practicable and in any event not before receipt of a determination
and not later than 14 days thereafter,

publish the agreement or amendment in the following manner. Except to the extent
that the Director may consent to an alternative location or method of publication, the
Licensee shall make available in a publicly accessible part of every Major Office, in
such manner and in such place that it is readily available for inspection free of charge
by members of the general public during such hours as the Secretary of State may by
order prescribe that the register of Licences and final and provisional orders is to be
open for public inspection under section 19(4) of the Act, or in the absence of any
such order having been made by the Secretary of State during normal office hours a
list of all such agreements and amendments together with a notice of the address and
telephone number of the person to whom any request for a copy of any or all of such
list, agreements or amendments, or any part of them, may be made.

49.5 The Licensee shall send a copy of the list referred to in paragraph 49.4 above,
or (following publication) any agreement or amendment or part of them to any person who
may request it within 7 working days of receipt of the request.






112

Condition

50
REQUIREMENT TO HAVE COST ACCOUNTING SYSTEMS AND ACCOUNTING
SEPARATION FOR INTERCONNECTION PURPOSES
50.1 The Licensee shall maintain a cost accounting system which having regard to

the Licensee’s obligations under Condition 47.1 above:

(a) in the opinion of the Director is suitable to demonstrate that its charges for
Interconnection have been fairly and properly calculated; and

(b) provides the information for the time being required to be provided by virtue
of Article 7.5 of, and Annex V to, the Interconnection Directive.

50.2 The Licensee shall make available to any person on request a description of its
cost accounting system showing the main categories under which costs are grouped and the
rules used for the allocation of costs to Interconnection.

50.3 The Licensee shall be deemed to be complying with the requirements of
paragraphs 50.1 and 50.4A to 50.6 at any time within the period of two years from the
designation of the Licensee as an Operator having Significant Market Power if it is at that
time complying with directions then in force which have been given to it by the Director for
the purpose of ensuring that its cost accounting system enables it to demonstrate that its
charges have been fairly and properly calculated.

50.4 Where the annual turnover of the Licensee in telecommunications activities in
the UK is more than 20 million euros the Licensee shall keep separate accounts for, on the
one hand, activities related to Interconnection — covering both Interconnection services
provided to or used by itself and any organisation within its Group and Interconnection
services provided to others — and, on the other hand, other activities so as to identify all
elements of costs and revenue, with the basis of their calculation and the detailed attribution
methods used, related to its Interconnection activity, including an itemised breakdown of
fixed assets.

50.4A The Licensee shall also prepare in respect of each financial year a statement
(“the Standard Service Statement”) of costs of and charges for Standard Services, to the
extent that disaggregation of such Standard Services is necessary for the purposes of
paragraph 50.1.

50.5 For each financial year ending on or after 1 January in the year in which the
Licensee is determined by the Director to be an Operator having Significant Market Power
pursuant to regulation 4(1)(b)(i) of the Interconnection Regulations, the Licensee shall
procure in respect of each of the separate accounts described in paragraph 50.4 above an audit
report by the Licensee’s Auditor which shall conform to Auditing Standards and in which the
Auditor shall state whether in his opinion the accounts in question fairly present, in
accordance with the description of cost accounting systems,
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Condition
50A

CARRIER PRE-SELECTION

50A.1 The Licensee shall provide Carrier Pre-selection in accordance with the
Carrier Pre-selection Functional Specification which does not involve Autodiallers to any of
its Subscribers who notify the Licensee in writing that they require it to provide Carrier Pre-
selection in accordance with the Carrier Pre-selection Functional Specification which does
not involve Autodiallers. Alternatively, the Licensee shall provide Carrier Pre-selection in
accordance with the Carrier Pre-selection Functional Specification involving Autodiallers to
any of its Subscribers who have been indicated, in a request received by the Licensee from a
Pre-selected Operator, as requiring the Licensee to provide Carrier Pre-selection to them in
accordance with the Carrier Pre-selection Functional Specification involving Autodiallers.

S50A.2 Pursuant to a request under paragraph 50A.1 above, the Licensee shall provide
Carrier Pre-selection Facilities to the Pre-selected Operator on reasonable terms in
accordance with the Carrier Pre-selection Functional Specification provided that the recovery
of costs thereby incurred and any charges for the provision of such Facilities shall be made by
the Licensee in accordance with the provisions contained in paragraphs 50A.3 to 50A.8.

50A.3 The Licensee shall ensure that pricing for interconnection related to the
provision of Carrier Pre-selection is cost—orientated and that direct charges to consumers, if
any, do not act as a disincentive for the use of Carrier Pre-selection.

S0A.4 Subject to the provisions in sub-paragraphs 50A.4(1) and (2) and unless
Carrier Pre-selection Facilities are provided in connection with a requirement in the Carrier
Pre-selection Functional Specification involving Autodiallers, the Director may, at any time
or on request by the Licensee or a Pre-selected Operator, make a determination specifying the
charges of the Licensee for providing Carrier Pre-selection Standard Services with regard to
the reasonable costs of the Licensee in providing those Services and allowing the recovery of
such charges to be paid by each Pre-selected Operator in relation to each financial year
ending on 31 March.

(a) Any determination specifying costs or charges made under 50A.4 shall:

@) unless some other cost-basis shall have been substituted by the
Director, be based upon the Licensee’s long-run incremental costs of
providing Carrier Pre-selection Standard Services;

(ii)  be calculated on the basis of information provided by the Licensee to
the Director in accordance with related provisions of this Licence and
in response to any written request by the Director which shall be
responded to within the reasonable time limits specified in the request;
and

(iii)  subject to sub-paragraph 50A.4(b) (i), categorise the Licensee’s
reasonable costs incurred in providing Carrier Pre-selection Facilities
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(i) unless some other ¢ost-basis shall have been substituted by the
Director, be based upon the Licensee’s long-run incremental costs of
providing Carrier Pre-selection Facilities;

(ii) be calculated on the basis of information provided by the Licensee to
the Director in accordance with related provisions of this Licence and
in response to any written request by the Director which shall be
responded to within the reasonable time limits specified in the request;

The following provisions shall also apply with respect to any determination
made under paragraph 50A.8:

(1) the Director may determine that a cost is not reasonable if he considers
that the Licensee could at the relevant time have used lower cost
methods in implementing the relevant aspect of any Carrier Pre-
selection Facility and in that event the Director may disallow the item
of cost in question in whole or in part as appropriate;

(i)  in the event that, in making any determination under paragraph 50A.8
the Director considers that the cost basis of any charges for a Carrier
Pre-selection Facility in any preceding period has been inaccurately
estimated, he shall make an adjustment to such a charge determined by
him as he considers is appropriate for rectifying the matter.

Where a notice for the purpose of paragraph 50A.1 has been given, the

Licensee may refer in writing to the Director for a determination on any question as to the
reasonableness of:

(@)

(b)
(c)
(d)

(e)
®)

S50A.10

the request for the provision of Carrier Pre-selection or Carrier Pre-selection
Facilities, taking into account the technical and operational characteristics of
the Licensee’s Applicable Systems, and, if relevant, those of the applicable
systems of the Pre-selected Operators;

the costs of providing Carrier Pre-selection or Carrier Pre-selection Facilities;
the categorisation of costs;

the proposed use or use of a higher cost method in proposing to implement or
implementing any aspect of Carrier Pre-selection where a lower cost method
could or ought to have been used;

the charges to be made for providing Carrier Pre-selection Facilities;

the basis for calculating such charges.

In making any determination under paragraph 50A.4 or 50A.8 the Director

shall follow the time limits and consult in accordance with the procedures set out in Schedule
I Part I paragraph 6 of this Licence.
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PART D: OPERATORS WITH SIGNIFICANT MARKET POWER FOR THE
PURPOSES OF THE REVISED VOICE TELEPHONY DIRECTIVE
AND OPERATORS WHICH HAVE BEEN RUNNING A FIXED
PUBLIC TELEPHONE SERVICE FOR MORE THAN 18 MONTHS

Condition
51
SCOPE OF APPLICATION OF THIS PART
51.1 Part D applies to the Licensee where the Director has determined the Licensee

to be an Operator having Significant Market Power pursuant to Regulation 6 of the Revised
Voice Telephony Regulations. Such determination shall be made in accordance with the
procedure set out in paragraph 6 of Part 1 of Schedule 1 of this Licence if such determination
is made after that paragraph has come into force.

51.2 Where a direction is made by the Director pursuant to Regulation 19(3) of the
Revised Voice Telephony Regulations in respect of Public Operators which have been
running a Fixed Public Telephone System for more than 18 months, and the direction applies
to the Licensee, this Part applies to the Licensee to the extent of the direction made.
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() Call forwarding
i.e. incoming calls sent to another destination in the same or another Member
State (for example, on no reply, on busy, or unconditionally).

52.6 Where the Licensee provides any of the facilities described in paragraphs (a)
and (c) of Part 2 of Schedule I and in paragraphs (d) and (f) of Part 3 of Schedule I of the
Revised Voice Telephony Regulations, it shall do so in accordance with Relevant Data
Protection Legislation. )
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Condition
54

TARIFFS. COST ACCOUNTING PRINCIPLES, AND DISCOUNT SCHEMES

54.1 Paragraphs 54.2 to 54.5 below do not apply in any geographical area which
the Director has specified pursuant to regulation 27(2) of the Revised Voice Telephony
Regulations.

54.2 The Licensee shall ensure that tariffs for the provision of its Fixed Public
Telephone Services follow the basic principles of cost orientation set out in Schedule IV to
the Revised Voice Telephony Regulations.

54.3 Without prejudice to Conditions 47.4 and 47.6, the Licensee shall ensure that
tariffs for the Fixed Public Telephone System and Fixed Publicly Available Telephone
Services provided by the Licensee shall be independent of the type of application which its
Subscribers use, except to the extent that such Subscribers require different services or
facilities.

54.4 The Licensee shall ensure that tariffs for facilities additional to the provision
of connection to the Licensee’s Fixed Public Telephone System and provision of Fixed
Publicly Available Telephone Services are sufficiently unbundled so that each of the
Licensee’s Subscribers is not required to pay for facilities which are not necessary for the
service requested from the Licensee.

54.5 The Licensee shall only implement changes to its tariffs referred to in this
Condition 28 days after publication of such changes in accordance with paragraph 54.6
below, except where the Director has consented in writing to a shorter notice period.

54.6 The Licensee shall:

(a) place a copy of such changes in a publicly accessible part of every Major
Office of the Licensee in such manner and in such place that it is readily
available for inspection free of charge by members of the general public
during such hours as the Secretary of State may by order prescribe that the
register of Licences and final and provisional orders is to be open for public
inspection under section 19(4) of the Act, or in the absence of any such order
having been made by the Secretary of State, during normal office hours; and

(b) send a copy of such information or such part or parts thereof as are appropriate
to any Consumer who may request such a copy.

54.7 The Licensee shall operate a cost accounting system suitable for the
implementation of this Condition and shall ensure that compliance with such a system is
verified by a competent body which is independent of the Licensee. The Licensee shall
publish annually a statement concerning compliance.
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PART E: LEASED LINES DIRECTIVE CONDITIONS

This Part shall apply to the Licensee only to the extent that it runs a Fixed Public
Telephone System
Condition
55

LEASED LINES

55.1 This Condition shall apply to the Licensee:

(a) where the Director has determined in accordance with regulation 8 of the
Leased Lines Regulations and in accordance with the procedure set out in
paragraph 5 of Part 1 of this Licence if a determination is made after that
paragraph has come into force, that the Licensee is an organisation having
significant market power in respect of a Relevant Private Circuit market; or

(b) where no holder of a licence to which section 8 of the Act applies is an
organisation having significant market power in respect of that market.

55.2 This Condition applies to the Licensee only to the extent that the Director
directs the Licensee to comply with all or some of the paragraphs in this Condition in respect

of any relevant private circuit market specified by the Director.

Availability of Information

558.3 The Licensee shall publish by notice in accordance with the presentation given
in paragraphs A to C of Schedule 2 to the Leased Lines Regulations information on offerings,
technical characteristics, tariffs and supply and usage conditions in respect of Relevant
Private Circuits.

55.4 Except in so far as the Director may otherwise consent in writing, the Licensee
shall publish the notice in paragraph 55.3 by:

(a) sending a copy thereof to the Director to arrive not more than one month after
this Condition first applies to the Licensee and thereafter not less than 28 days
before any proposal to introduce any new charge, or to amend any existing
charge, term or condition or the method of determining the same is to become
effective;

(b)  placing as soon as practicable thereafter a copy of the notice in a publicly
accessible part of every Major Office of the Licensee in such manner and in
such place that it is readily available for inspection free of charge by members
of the general public during such hours as the Secretary of State may by order
prescribe that the register of Licences and final and provisional orders is to be
open for public inspection under section 19(4) of the Act or in the absence of
any such order having been made by the Secretary of State during normal
office hours; and
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and in this paragraph, an emergency situation means an exceptional case of force majeure,
which, without prejudice to the generality thereof, includes extreme weather, earthquake,
flood, lightning or fire.

55.11 Where a user’s Terminal Equipment no longer complies with the approval
conditions laid down in accordance with the Terminal Equipment Regulations or with the
appropriate essential requirements of the RTTE Regulations for its connection to the Network
Termination Point of the type of Relevant Private Circuit concerned, the Licensee may,
notwithstanding any obligation under this Licence to provide to users access to and usage of
Relevant Private Circuits, interrupt the provision of the Relevant Private Circuit concerned
until the Terminal Equipment is disconnected from the Network Termination Point provided
that the Licensee:

(a) immediately informs the user about the interruption giving reasons for it; and
(b)  restores the provision of the Relevant Private Circuit concerned as soon as the
user has ensured that the Terminal Equipment is disconnected from the

Network Termination Point.

Provision of a Minimum Set of Relevant Private Circuits

55.12 The Licensee shall provide such of the minimum set of Relevant Private
Circuits with harmonised technical characteristics specified in Schedule 3 to the Leased Lines
Regulations as may be specified by the Director in any direction referred to in paragraph
55.2. The Licensee shall ensure, if it provides other Relevant Private Circuits beyond the
minimum set, that such provision does not impede the provision of the minimum set.

Control by Director

55.13 The Licensee shall not take, for reasons of the alleged failure of the user of a
Relevant Private Circuit to comply with the usage conditions, any measure (including,
without prejudice to the generality of the foregoing, the refusal to provide a Relevant Private
Circuit, the interruption of the provision of Relevant Private Circuits or the reduction of the
availability of Relevant Private Circuit features) unless:

(a) the measure is a specified measure authorised by the Director in the case of a
defined infringement of usage conditions; or

(b)  the Licensee has been notified in accordance with regulation 10 of the Leased
Lines Regulations that the Director consents to the taking of the measure.

55.14 Nothing in this Condition shall prevent the Licensee, where it considers it
unreasonable to provide a Relevant Private Circuit in response to a particular request under
its tariffs and supply conditions published in accordance with paragraph 55.4 above, from
varying those conditions in that case with the consent of the Director.

Tariff Principles and Cost Accounting
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55.17 Other cost accounting systems may be applied only if they are suitable for the
implementation of paragraph 55.15 and have as such been approved by the Director for
application by the Licensee.
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The Licensee shall, if it carries on any activities comprised in any of the

following businesses, that is to say the Apparatus Supply Business, the Apparatus Production
Business, the Direct Business, the Systems Business or the Supplemental Services Business
or any other distinct business carrying on any commercial activity connected with
telecommunications carried on by the Licensee, maintain accounting records in such form
that the activities of each of those businesses which it does carry on are separately
attributable in the books of the Licensee, being records sufficient to show and explain the
transactions of each of those businesses.

56B.4

56.B5

(2)

(b)

(c)

The Licensee shall:

prepare in respect of each complete financial year of the Licensee during
which this Licence is in force, or of such lesser periods as the Director may
specify but not more frequently than quarterly, accounting statements setting
out and in the case of yearly statements fairly presenting the costs (including
capital costs), revenue and financial position of the businesses specified or
described in paragraph 56B.3 which are carried on by the Licensee in that
period and including a reasonable assessment of the assets employed in and
liabilities attributable to those businesses and showing separately, in the case
of yearly accounting statements, the amount of any material item of revenue,
cost, or any asset or liability which has been either:

(i) charged from or allocated to the business of any member of the
Licensee’s Group together with a description of the basis of the value
on which the charge or allocation was made; or

(ii) determined by apportionment or attribution from an activity common
to the Licensee’s Group and, if not otherwise disclosed, the basis of
that apportionment or attribution;

at the request of the Director, procure in respect of each of the accounting
statements prepared in respect of a complete financial year of the Licensee a
report by the Licensee’s Auditor stating whether in his opinion that statement
is adequate for the purposes of this Condition; and

at the request of the Director, deliver to the Director a copy of each of the
accounting statements and of the reports relating thereto required under
paragraphs 56B.4(a) and 56B.4(b) as soon as reasonably practicable and in
any event not later than six months after the end of the period to which they
relate.

In this Condition references to the costs of any business do not include profits

of that business.
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(c) any question relating to whether any act done or course of conduct pursued by
the Licensee amounts to such undue preference or such undue discrimination
shall be determined by the Director, but nothing done in any manner by the
Licensee shall be regarded as undue preference or undue discrimination if and
to the extent that the Licensee is required or expressly permitted to do such
thing in that manner by or under any provision of this Licence.

57.2 Where a determination has been made which applies to the Licensee for the
purposes of Part F of this Licence in respect of the provision of Mobile Radio
Telecommunication Services to Service Providers, nothing in this Condition shall apply to
the Licensee except to the extent that that determination is in relation to the relevant
economic market which is comprised of at least the generality of Mobile Radio
Telecommunication Services in Great Britain.
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(b) the volume of Messages comprised in International Simple Voice Resale
Services which are conveyed by means of the Applicable Systems and are sent
from the United Kingdom to that country or territory,

shall not be greater than the reference ratio for that country or territory specified in the notice.
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62.5 Accounting records submitted to the Director shall be prepared in the formats
and in accordance with the accounting principles and rules which apply to the annual
accounts of the Licensee and shall state the accounting policies used and where the Licensee
is a body corporate incorporated outside the United Kingdom the preparation and adoption of
those accounts shall comply with the requirements of sections 226 and 231 to 234A of the
Companies Act 1985 as if that body corporate were incorporated in the United Kingdom.

62.6 Where it appears to the Director that to do so would be beneficial to the
promotion or maintenance of competition he may direct the Licensee to publish the
accounting statements submitted to the Director in such manner as he may specify. In so
directing the Licensee the Director shall have regard to the need for excluding, so far as that
is practicable, any matter where publication of that matter might, in the opinion of the
Director, seriously and prejudicially affect the interests of the Licensee or any Associated
Person.
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PART I: EXCEPTIONS AND LIMITATIONS ON OBLIGATIONS IN

SCHEDULE 1
Condition
64
EXCEPTIONS AND LIMITATIONS ON OBLIGATIONS IN SCHEDULE 1
64.1 Unless the context otherwise requires and subject to paragraph 64.10, the

Licensee’s obligations have effect subject to the following exceptions and limitations.
64.2 The Licensee is not obliged to do anything which is not practicable.

64.3 The Licensee shall not be held to have failed to comply with an obligation
imposed upon it by or under these Conditions if and to the extent that the Licensee is
prevented from complying with that obligation by any physical, topographical or other
natural obstacle, by the malfunction or failure of any apparatus or equipment owing to
circumstances beyond the control of the Licensee, by the act of any national authority, local
authority or international organisation or as the result of fire, flood, explosion, accident,
emergency, riot or war.

64.4 Subject to paragraph 64.10 the obligation to provide any service under Part A
of this Licence shall not apply:

(a) where there is no reasonable demand for it;

(b)  where the provision of the service requested would expose any person
engaged in its provision to undue risk to health or safety;

(c) where the Licensee is unable to obtain (either because it has not been
developed or for some other reason beyond the Licensee’s control) anything
necessary to provide a service of the quality or standard required by the person
who requests the provision of the service and, in the event of dispute, the
Director’s decision as to whether anything is necessary shall be final;

(d)  where the person to whom the Licensee would otherwise be under an
obligation to provide any service requests a service at a place in which the
apparatus necessary to provide that service in that area has not been installed
(or in which the installation of such apparatus has not been completed) or as
the case may be such apparatus has not been adapted or modified to make it
capable of providing the service of the kind requested or the trained manpower
necessary to provide the service is not available in that area, provided that in
every case where the Licensee declines to provide a service to which this
sub-paragraph relates it shall have published, or furnished to the Director, or
within 28 days (or such longer period as the Director considers reasonable)
following receipt by it of the request that service be provided shall have
furnished to the Director, proposals for:
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(i) the Licensee has not published standard terms and conditions which it
proposes to apply for the purpose in question, or the transaction is not
fit to be governed by such terms and conditions; and

(ii) the Licensee has unreasonably refused to agree terms and conditions
for this purpose;

(b) is, or in the Director’s opinion has given reasonable cause to believe that he
may become:

@) in breach of a contract with the Licensee for the provision of
telecommunication services by the Licensee; or

(i) in default in regard to any debt or liability owed to the Licensee in
respect of any such contract;

(c) 1s using, or permitting the use of, apparatus so connected for any illegal
purpose or has done so in the past and is likely to do so again; or

(d) has obtained, or attempted to obtain any telecommunication service from the
Licensee by corrupt, dishonest or illegal means at any time.

64.7 Nothing in these Conditions shall prevent the Licensee from withdrawing
from, or declining to provide to, any person any telecommunication service which the
Licensee has notified the Director that it is providing in a limited area, or to a limited class of
customers, for the purpose of evaluating the technical feasibility of, or the commercial
prospects for, that service.

64.8 Nothing in these Conditions shall require the Licensee to provide any
telecommunication service, or to provide any telecommunication service of any particular
class or description, if it provides instead a service, or a service of a class or description,
which satisfies the purposes of that requirement at least to the same extent.

64.8A Nothing in these Conditions shall oblige the Licensee to:
(a) provide a service of any description; or
(b) supply apparatus of any description,

to any person, other than to a person of a description mentioned in Condition 1.4 if it
otherwise provides or offers to provide that service or supplies or offers to supply
such apparatus solely to Service Providers or persons who are in the business of
providing any telecommunication service which is not a Mobile Radio
Telecommunication Service to another by means of a telecommunication system
lawfully connected to the Applicable Systems or persons who are in the business of
securing the provision of such service by such means.

64.9 This Condition shall apply without prejudice to any limitation or qualification
of the requirements imposed by or under any other Condition.
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Part E (Leased Lines Directive Conditions); or
Part G (in relation to Part A, C, D, and E services).
64.11 Only paragraphs 64.1, 64.2, 64.3 and 64.9 apply to:

Condition 7.2; Condition 7.5(a) and 7.5(b) (Publication of Charges, Terms and
Conditions);

Condition 11.2 and 11.3 (Metering Arrangements);
Condition 25 (Services for Disabled Persons);

Condition 33.1, 33.2 and 33.3 (Requirement to Furnish Information to the
Director);

Condition 35 (Licensee’s Group); and
Condition 36 (Payment of fees).

64.12 Only paragraphs 64.1, 64.6(a) and 64.9 apply to Condition 19.2 (Consultation
with Emergency Organisations and Provision of Services to Emergency Organisations).

64.13 Only paragraphs 64.1, 64.2, 64.3, 64.6 and 64.9 apply to Condition 26
(Numbering Arrangements).

64.14 Only paragraphs 64.1, 64.2, 64.3, 64.5(b) and 64.9 apply to Condition 24 (
Public Call Box Services).

64.15 Only paragraphs 64.1, 64.2, 64.3, 64.5, 64.7 and 64.9 apply to Condition 19.1
(Consultation with Emergency Organisations and Provision of Services to Emergency
Organisations).

64.16 Paragraph 64.2 does not apply to Condition 62 (Accounting Separation for
International Business) or Condition 63 (Maintenance of Effective Competition).
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Condition
66

PROHIBITION ON UNFAIR CROSS-SUBSIDIES

66.1 Except where the Director agrees otherwise, the Licensee shall record at full
cost in its accounting records any material transfer between it and any other member of the
Licensee’s Group and between any of the following businesses:

(a) the Apparatus Supply Business;

(b)  the Apparatus Production Business;

(c) the Direct Business;

(d) the Supplemental Services Business; and
(e) the Systems Business.

66.2 Where it appears to the Director that the Licensee is unfairly cross-subsidising
any of the businesses specified in paragraph 66.1 or any activity carried out by another
member of the Licensee’s Group within the United Kingdom it shall take such steps as the
Director may direct for the purpose of remedying the situation.

66.3 For the purpose of this Condition:

(a) a transfer from one business to another business or company takes place when
anything (including any service or money) produced or acquired by, normalily
used in, or otherwise at the disposal of, the first mentioned business is made
available for the purposes of the other business or company; and

(b)  “full cost” in the case of money transferred includes the market rate of interest
for that money.

66.4 This Condition shall apply with the omission of paragraph 66.1(a) if and for so
long as no monopoly situation within the meaning of section 6 of the Fair Trading Act 1973
exists in relation to the supply of telecommunication apparatus of any description by the
Licensee.

66.5 In considering whether any cross-subsidy of the Supplemental Services
Business is unfair, the Director shall have regard to the extent to which the Licensee has

cross-subsidised that business for the purposes of satisfying any obligation under Conditions
1 or 4.
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in part of any obligation, limitation or restriction imposed by a Licence issued
to the Licensee or any member of the Licensee’s Group;

where the Licensee has failed to comply with a final order (or a provisional
order confirmed) under section 16 of the Act and the Secretary of State has
given the Licensee not less than 30 days’ notice in writing that, if the Licensee
fails to comply with the order within that period of 30 days, he intends to
revoke the Licence, provided that no such notice of intention shall be given
where the question of the validity of the order is the subject of any court
proceedings and where that question becomes so subject during the 30 day
notice period, that period shall cease to run until the final disposal of those
proceedings (including any Appeal);

if the Licensee:

(i) is deemed to be unable to pay its debts (within the meaning of section
123 of the Insolvency Act 1986 as applied for the purposes of this
Licence by paragraph 2(b)), convenes any meeting with its creditors
generally with a view to the general readjustment or rescheduling of its
indebtedness or makes a general assignment for the benefit of its
creditors generally;

(ii) enters into administration, receivership or liquidation; or

(iii)  ceases to provide telecommunication services of the type authorised in
paragraph 3 of Schedule 3 to this Licence;

if the Licensee or any other person takes any action for the voluntary winding-
up or dissolution of the Licensee;

if the Licensee enters into any scheme of arrangement under the Insolvency
Act 1986 (other than in any such case for the purpose of reconstruction or
amalgamation upon terms and within such period as may previously have been
approved in writing by the Secretary of State);

if an administrator, receiver, trustee or similar officer of the Licensee, or of all
or any material part of the revenues and assets of it, is appointed;

if any order is made for the compulsory winding-up or dissolution of the
Licensee; or

if any amount payable under Condition 36 of Schedule 1 is unpaid 30 days
after it becomes due and remains unpaid for a period of 14 days after the

Secretary of State notifies the Licensee that the payment is overdue.

For the purposes of paragraph 1(e)(i) in applying section 123 of the Insolvency
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SCHEDULE 3: AUTHORISATION TO CONNECT OTHER

1

TELECOMMUNICATION SYSTEMS AND APPARATUS TO
THE APPLICABLE SYSTEMS AND TO PROVIDE
TELECOMMUNICATION SERVICES BY MEANS OF THE
APPLICABLE SYSTEMS

Nothing in this Licence removes any need to obtain any other licence that may

be required under any other enactment.

Connection Authorisation

2

Subject to paragraph 1, this Licence authorises the connection to the

Applicable Systems of:

(@
(b)

(c)

(d)
(e)

®

(®

any telecommunication system run under a Licence;

any telecommunication system outside the United Kingdom except a
telecommunication system which the Secretary of State has notified the
Licensee should not, or as the case may be should cease to, be connected to
the Applicable Systems;

any earth orbiting apparatus, provided that:

(i) the relevant requirements, if any, for consultation and compliance with
specified operating parameters under the INTELSAT Agreement,
Inmarsat Convention and EUTELSAT Convention have been and
continue to be satisfied;

(i1) the relevant rules and standards, if any, issued under the INTELSAT
Operating Agreement, Inmarsat Operating Agreement and
EUTELSAT Operating Agreement have been and continue to be
satisfied; and

(iii) it is not earth orbiting apparatus to which the Secretary of State has
notified the Licensee that the Licensee should not, or as the case may
be should cease to, connect the Applicable Systems;

any telecommunication system run by the Crown;

telecommunication apparatus of every description which is comprised in a
telecommunication system mentioned in paragraphs 2(a) to 2(d);

any telecommunication apparatus not comprised in the Applicable Systems
which is for the time being Compliant Terminal Equipment or approved for
connection to the Applicable Systems in accordance with section 22 of the
Act; and

any hearing aid.
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Definitions and interpretation

4 In this Schedule unless the context otherwise requires:

“Access Control Services” means those telecommunication services which are:

(@)

(i)

telecommunication services other than:
(A)  Conditional Access Services; or
(B)  Network Services,

provided to a person providing telecommunication services under a
Licence, by means of which the supply to end-users of a Relevant
Other Telecommunication Service of any description may be
controlled; and

described in paragraph 4 of Schedule 3 to the Licence entitled “Class
Licence for the Running of Telecommunication Systems for the
Provision of Access Control Services” granted by the Secretary of
State under section 7 of the Telecommunication Act 1984 on 27"
August 1999 or any successor thereto;

“Adjacent” means sharing a common wall;

“Applicable Terminal Equipment” means apparatus which is applicable terminal
equipment within the meaning of regulation 4 of the Terminal Equipment Regulations
or regulation 2(1)(c) of the RTTE Regulations;

“Compliant Terminal Equipment” means Applicable Terminal Equipment which at
the time of being placed on the market within the European Community ("the
applicable time") satisfied the requirements of regulation 8 of the Terminal
Equipment Regulations or met the appropriate essential requirements of regulation 4
of the RTTE Regulations and either:

(M)

(ii)

has not subsequently been modified so as to cease to satisfy or (as the
case may be) meet those requirements as they were at the applicable
time, or

has subsequently been so modified but in such a way that it satisfied or
(as the case may be) met those requirements as they were at the time of
modification;

“Conditional Access Services” means telecommunication services (including services
which are treated as telecommunication services pursuant to Regulation 8(2) of and
paragraph 1(b) of Schedule 1 to the Advanced Television Services Regulations 1996
(SI 1996/3151))
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“Interconnection” means the physical and logical linking of telecommunication
systems used by the same or a different organisation in order to allow the users of one
organisation to communicate with users of the same or another organisation or to
access services provided by another organisation irrespective of whether services are
provided by the parties involved or other parties who have access to the systems;

“Message” means anything falling within paragraphs (a) to (d) of section 4(1) of the
Act;

“Network Service” means any of the following:

(i) a service consisting only of functions which enable end-users to send,
receive, or both, Messages to or from one or more end-users, including
functions which enable the establishment of a prior connection
between such end-users,

(ii) a service which consists only of functions which could not practically
be provided to any end-user in identical form by anyone other than the
Licensee, because those functions are dependent upon the functions
referred to in sub-paragraph (i) above;

(iii)  any service which has been agreed by the Licensee and the Director;

“Relevant Other Telecommunication Services” means telecommunication services,
whether supplied by the Licensee or any other party, but not including:

(i) any of the services specified in section 72(2)(a) to (f) of the
Broadcasting Act 1990 other than licensable programme services
specified in section 46(1) of that Act which are conveyed for reception
at different times in response to requests made by different users of
that service;

(ii) Digital Television Services; or

(iii)  Network Services;
“Single Building” means a single building access to all regularly inhabited parts of
which can be gained from one entrance; and

“Wireless Telegraphy” has the same meaning as in the Wireless Telegraphy Act 1949.

5 Expressions cognate with those referred to in this Schedule shall be construed
accordingly.
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Licensee and modified to take account of any alteration in the CSO Price Index for
Buildings and Works since it was installed;

“Duct” means a structure or apparatus (with appropriate entry points) installed
underground in such a way that Lines can be installed in it without having to break up
the surface of the highway;

“Emergency” means an emergency of any kind, including any circumstances
whatever resulting from major accidents, natural disasters and incidents involving
toxic or radio-active materials;

“Emergency Organisations” means in respect of any locality:

(>i) the relevant public police, fire, ambulance and coastguard services for
that locality; and

(ii) any other similar organisation in respect of which any public
telecommunications operator licensed to operate in the locality in
question is providing a Public Emergency Call Service on the day on
which this Licence enters into force;

“Emergency Works” has the meaning given to it by section 52 or, in Scotland, section
111 of the New Roads and Street Works Act 1991 or, in Northern Ireland, Article 6 of
the Street Works (Northern Ireland) Order 1995;

“Highway Authority” means, in England and Wales, the highway authority as defined
in section 1 of the Highways Act 1980 and, in Northern Ireland, the Department of the
Environment for Northern Ireland;

“Installation” includes “alteration” within the meaning of paragraph 1(2) of the
Telecommunications Code;

“Limestone Pavement Area” means an area designated by the Secretary of State or
relevant authority under section 34 of the Wildlife and Countryside Act 1981;

“Line” has the same meaning as in paragraph (a) of the definition of
“Telecommunication Apparatus” in paragraph 1 of Schedule 2 to the Act;

“Local Nature Reserve” means an area designated as such under section 21 of the
National Parks and Access to the Countryside Act 1949;

“Maintainable Highway” has the meaning given to it by paragraph 1 of Schedule 2 to
the Act as amended by paragraph 113(1) of Schedule 8 of the New Roads and Street
Works Act 1991, and in Northern Ireland has the meaning given to it by paragraph 1
of Schedule 2 to the Act as amended by paragraph 9(a)(i) of Schedule 3 to the Street
Works (Northern Ireland) Order 1995;

“Major Office” means the Licensee's registered office and such other offices as the
Director, having consulted the Licensee, may direct;
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“Street Authority” has the meaning given to it by section 49 of the New Roads and
Street Works Act 1991, or in Northern Ireland by Article 7 of the Street Works
(Northern Ireland) Order 1995;

“Street Works Register” means a register of the kind kept by a Street Authority under
section 53 of the New Roads and Street Works Act 1991, or, in the case of Northern
Ireland, a register kept by the Department of the Environment for Northern Ireland
under Article 13 of the Street Works (Northern Ireland) Order 1995;

“Telecommunication Apparatus” shall have the extended meaning given to it by
paragraph 1(1) of Schedule 2 to the Act;

“Traffic Authority” has the same meaning as in the Road Traffic Regulation Act 1984
or in Northern Ireland means the Department of the Environment for Northern
Ireland; and

“Urgent Works” in relation to England, Wales and Northern Ireland, has the meaning
given in regulation 2 of the Street Works (Registers, Notices, Directions and
Designations) Regulations 1992 and, in relation to Scotland, has the meaning given in
regulation 2 of the Road Works (Registers, Notices, Directions and Designations)
(Scotland) Regulations 1992.

2 For the avoidance of doubt, it is hereby declared that the conditions in this
Schedule apply in addition to any obligations of the Licensee in relation to England, Wales
and Scotland under the New Roads and Street Works Act 1991 and the Public Utilities Street
Works Act 1950, insofar as not superseded by the New Roads and Street Works Act 1991,
and in relation to Northern Ireland under the Street Works (Northern Ireland) Order 1995.

3 Expressions cognate with those referred to in this Schedule shall be construed
accordingly.
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1.7 Nothing in this Condition or Condition 5 shall prevent the Licensee from
Installing new overhead Telecommunication Apparatus where that Apparatus is supported on
poles or pylons belonging to a Relevant Owner and used by that Relevant Owner for the
transport of electricity at a nominal voltage of at least 6,000 volts.

1.8 The Licensee shall consider carefully a request by any person that any Line
which is already Installed above the ground be resited, either underground or in another
position above the ground. If the Licensee is satisfied that the person making the request will
pay the costs of resiting any such Line the Licensee shall, wherever it is reasonable and
practicable, so resite the Line. In other cases, except where the request is frivolous, the
Licensee shall be obliged within 28 days of receiving it, to give notice of its decision whether
or not to accede to the request in writing to the person making the request giving, where it
decides to refuse, reasons.
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Installation of that apparatus is carried out in accordance with Part 24 of Schedule 2 to the
Town and Country Planning (General Permitted Development) Order 1995, or, in Scotland,
Part 20 of the Town and Country Planning (General Permitted Development) (Scotland)
Order 1992 or, in the case of Northern Ireland, Part 17 of the Planning (General
Development) Order (Northern Ireland) 1993 as amended by the Planning (General
Development) (Amendment) Order (Northern Ireland) 1998.

2.8 For the avoidance of doubt, nothing in this Condition applies to the
Installation of Telecommunication Apparatus in relation to which planning permission is
required from the Planning Authority.
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® a replacement pole in a position not substantially different from the pole it
replaces;

() subject to paragraph 3.4, a pole (other than one mentioned in paragraph 3.3(f))
in a street or on neighbouring land where overhead Service Lines attached to
poles are already Installed by the Licensee in that street or on that
neighbouring land for the purpose of providing telecommunication services; or

(h)  aService Line affixed to and lying on the surface of the exterior structure of a
building provided that the Line is of a not noticeably larger diameter than the
majority of Service Lines affixed to and lying on the surface of the exterior
structures of buildings in the same locality.

34 Before Installing a pole under paragraph 3.3(g) the Licensee shall give the
Planning Authority written notice of its intention to do so describing the proposed works and
shall consider any written representations made by the Planning Authority within 40 days of
the giving of the notice.

3.5 Notwithstanding paragraph 3.1, but subject to Conditions 4 and 5, the
Licensee may Install Lines affixed to and lying on the exterior surface of a building in a
Conservation Area provided that the Lines are Installed in accordance with the guidelines
established under Condition 10.2.

3.6 For the avoidance of doubt, nothing in paragraph 3.2 applies to the Installation
of Telecommunication Apparatus in relation to which planning permission or listed building
consent is required from the Planning Authority or where notice is given in accordance with
Part 24 of Schedule 2 to the Town and Country Planning (General Permitted Development)
Order 1995, or, in Scotland, Part 20 of the Town and Country Planning (General Permitted
Development) (Scotland) Order 1992 or, in the case of Northern Ireland, Part 17 of the
Planning (General Development) Order (Northern Ireland) 1993 as amended by the Planning
(General Development) (Amendment) Order (Northern Ireland) 1998.
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Condition
8

MAINTENANCE AND THE SAFETY OF APPARATUS

8.1 The Licensee shall from time to time inspect its Telecommunication
Apparatus which is not inside a building and which is on or above the surface of the ground
with a view to ensuring that it will not cause physical harm to other persons or property; and
the Licensee shall notify the Director, Highway Authority, or, in Scotland, the Roads
Authority as appropriate, of its arrangements for inspecting such Apparatus.

8.2 In addition to carrying out inspections of its Apparatus on or above the surface
of the ground, the Licensee shall investigate any report (other than a frivolous one) of any of
its Apparatus (wherever situated) being in a dangerous state and shall remove any danger.
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Condition
12

EMERGENCY WORKS AND URGENT WORKS
12.1 Without prejudice to the duties of the Licensee under sections 55, 57 and 93 of

the New Roads and Street Works Act 1991 or, in Scotland, sections 116 and 152 of that Act
or, in Northern Ireland, paragraphs 6 and 6A of Schedule 3 to the Electricity Supply
(Northern Ireland) Order 1972 as amended by the Telecommunications (Street Works)
(Northern Ireland) Order 1984 concerning the giving of notice in respect of Emergency
Works or Urgent Works, the Licensee shall provide, in addition to the information contained
in any such notice, a reasonable estimate of the date by which the Emergency Works or the
Urgent Works are expected to be completed and a statement of the grounds for the need to
execute those Emergency Works or Urgent Works, as the case may be.
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Condition
14
EMERGENCY ORGANISATIONS
14.1 Where the Licensee is to provide any telecommunication service for a limited

period to an Emergency Organisation in an Emergency it may, notwithstanding Conditions 1,
2,3, 5, 6 and 7 Install overhead Lines and associated poles for the purposes of providing such
services as are made necessary by the Emergency provided that any such Line or pole is
removed within a reasonable period after such services cease to be required.
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Condition
16

FUNDS FOR MEETING LIABILITIES

16.1

In respect of the period commencing on the date of this Licence until 31

March 1999 and thereafter in respect of every period of one year beginning on 1 April the
Licensee shall make such arrangements as will satisfy the Director (which arrangements shall
be reviewed jointly by the Director and the Licensee at least every 2 years) that sufficient
funds are available to the Appropriate Authorities after the occurrence of a Relevant Event to
meet the liabilities described in paragraph 16.2 below which have arisen on or before the date
on which that Event occurred or may arise thereafter from the exercise of rights conferred
upon the Licensee by paragraph 9 of the Telecommunications Code.

16.2

(@)

(b)

(c)

The liabilities referred to in paragraph 16.1 above are :

liabilities, including for the payment of indemnities in respect of costs or
expenses incurred, arising under the New Roads and Street Works Act 1991
or, in Northern Ireland, the Electricity Supply (Northern Ireland) Order 1972,
as amended by the Telecommunications (Street Works) (Northern Ireland)
Order 1984, towards:

@) any Appropriate Authority, Traffic Authority or other responsible
authority under that Act;

(ii) any other person having the authority to execute works in, or having
apparatus in, a Street;

(iii)  any concessionaire within the meaning of section 1 of that Act, or in
the case of Northern Ireland within the meaning of Article 23(1) of the
Roads (Northern Ireland) Order 1993;

any other costs or expenses reasonably incurred by any Appropriate Authority
or other responsible authority in making good any damage caused by the
Installation or removal of Telecommunication Apparatus, whether such
damage occurs before or after the Relevant Event;

any other costs or expenses reasonably incurred by any Appropriate Authority
or other responsible authority after the Relevant Event occurs in removing any
Telecommunication Apparatus:

>i) which is Installed under, over, along or across a Street;
(ii)  which is not, or is no longer, used for the purposes of any

telecommunication system and in relation to which there is no
reasonable likelihood that it will be so used; and
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“Relevant Terminal Apparatus” means:

(i) “Terminal Apparatus”, that is to say any telecommunication apparatus
installed on Served Premises by means of which Messages are initially
transmitted or ultimately received except a Call Office; and

(ii) any other telecommunication apparatus connected to the apparatus
referred to in sub-paragraph (i) above constituting a system run under a
Licence by the person using that Terminal Apparatus;

"RTTE Regulations" means the Radio Equipment and Telecommunications
Terminal Equipment Regulations 2000;

“Served Premises” means a single set of premises in single occupation where
apparatus has been installed for the purpose of the provision of telecommunication
services by means of the Applicable Systems at those premises; and

"Terminal Equipment Regulations" means the Telecommunications Terminal
Equipment Regulations 1992 (S.1.1992/2423).















