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Dear, 

Freedom of Information request: Right to know request 

Thank you for your request for information concerning Licence holders for specific UHF frequencies 
in ……. 

We received this request on 25 March 2026 and we have considered your request under the 
Freedom of Information Act 2000 and the Environmental Information Regulations 2004 (“the EIR”). 

Your request & our response 

Under the Freedom of Information Act 2000, I request the following information: 

1. Current licence holders (including any special temporary authorisations or test licences) for 
transmissions in the following frequency bands within …..or nearest 1 km grid square 
 
* 380-400 MHz (TETRA / public-safety band) 
* 760-820 MHz (UHF / extended cellular band) 
* 416-431 MHz (specific cluster logged locally) 

Please see our Spectrum Information Portal available at 
https://www.ofcom.org.uk/spectrum/frequencies/spectrum-information-portal for 416-431 MHz. If 
you scroll down on this page, you can enter the specific frequencies you are interested in. You will 
need to click “Select All” under the “Product Description” on the left (presuming you are interested 
in all products). You can also filter the results by “Region/Area” e.g. Hounslow. 

We do not hold information regarding 380-400 MHz that you have requested. 

Virgin Media O2, EE, Vodafone and Three hold nationwide spectrum access licences for the 760-
820MHz band. The frequency allocations for this band can be found here - Mobile Wireless 
Broadband below 5 GHz Jan 2026. 

2. Any records of unlicensed or interference complaints for the above bands in [Your Postcode] since 
January 2024.  

We do not hold this information.  
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3. Details of any small-cell, relay, or smart-node deployments authorised in the same area since 
2020. Please provide the information in electronic format. If any part is withheld, please state the 
exemption applied and why.  

For 3.8-4.2 GHz please see https://www.ofcom.org.uk/spectrum/frequencies/online-mapping-tool. 
Please note we do not hold any other relevant information. 

Yours sincerely, 

 

Information Requests 

 
Request an internal review 
If you are unhappy with the response you have received to your request for information, or think that your request was refused without a 
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will 
either uphold the original decision, or reverse or modify it. 
 
If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no 
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will 
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our 
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review. 
 
Taking it further 
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s 
Office. 
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