Ofcom

Reference: 02139697

Information Requests
information.requests@ofcom.org.uk

6 March 2026

Freedom of Information request: Right to know request
Thank you for your request for information concerning correspondence with various radio stations.

We received this request on 6 February 2026 and we have considered your request under the
Freedom of Information Act 2000.

Your request

I am writing to request copies of all information held by Ofcom relating to complaints, investigations,
enforcement actions, and any other pertinent records concerning any licencee where Chris Gregg is
named as a director, shareholder, or otherwise associated individual.

Specifically, this request relates to the following radio licences and stations:
* Revolution Radio

* Horizon Radio Northampton

* Horizon Radio Milton Keynes

* Northampton DAB station(s)

* Milton Keynes DAB station(s)

I would be grateful if you could provide:

1. Copies or summaries of all complaints received regarding these licencees, including the outcome of
each complaint.

2. Details of any enforcement action, including warnings, fines, or licence revocation proceedings.

3. Any other records or correspondence that are relevant to the assessment of whether these
licencees have complied with Ofcom licence conditions.

Our response

1. Copies or summaries of all complaints received regarding these licencees, including the outcome of
each complaint.

Please find below a summary of the complaints received related to broadcast standards:
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Programme Service Transmission Issues Number of Outcomes Bulletin Type
Date complaints

Programming Revolution 25/05/2021 Offensive 1 Not Pursued 428 Assessment
Radio 96.1 language
FM

Graham Revolution 17/07/2021 Offensive 1 Not Pursued 433 Assessment
Radio language

Saturday Live Revolution 19/03/2022 Commercial 1 Not Pursued 450 Assessment
Radio communicatio

ns on radio

Saturday Live Revolution 23/04/2022 Materially 1 Not Pursued 451 Assessment
Radio misleading

Saturday Live Revolution 07/05/2022 Commercial 1 Not Pursued 452 Assessment
Radio communicatio

ns on radio

News Revolution 22/07/2025 Due accuracy 1 Not Pursued 529 Assessment
Radio

News Revolution 01/08/2025 Due accuracy 1 Not Pursued 529 Assessment
Radio

Sunday Revolution 20/03/2022 Offensive 2 Discontinued 467 Investigation

Afternoon with Radio language

Becca Ulyatt

Programming Horizon Radio | 09/10/2025 Offensive 4 Resolved 536 Investigation
(Milton language
Keynes)

Please find below a summary of the complaints received related to licence conditions:

Programme Service Transmission Issues Number of Outcomes Bulletin Stage
Date complaints Number
Saturday Mid Revolution 21/08/2021 Other 1 Not Pursued 434 Assessment
Morning Show | Radio
Revolution 25/12/2021 Key 1 Not Pursued 445 Assessment
Radio Commitments
Revolution 18/01/2022 Provision of 1 Not Pursued 445 Assessment
Radio licensed
service
Revolution 21/02/2023 Key 1 Not Pursued 477 Assessment
Radio Commitments
Free Your Revolution 11/01/2024 Key 1 Not Pursued 494 Assessment
Mind Radio Commitments
Revolution 07/03/2024 Key 1 Not Pursued 496 Assessment
Radio Commitments
Horizon Radio 12/05/2024 Key 1 Not Pursued 502 Assessment

Commitments
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Programme Service Transmission Issues Number of Outcomes Bulletin Stage
Date complaints Number
Horizon Radio 01/03/2025 Key 1 Not Pursued 524 Assessment
Commitments
Revolution 01/03/2025 Key 2 Not Pursued 525 Assessment
Radio Commitments
Programming Horizon Radio 22/03/2025 Key 1 Not Pursued 522 Assessment
Commitments
Horizon Radio 13/07/2025 Ownership 1 Not Pursued 540 Assessment
(Milton Keynes) rules
Horizon Radio 03/09/2025 Key 1 Not Pursued 540 Assessment
(Milton Keynes) Commitments
Revolution 26/12/2025 Provision of 1 Not Pursued 538 Assessment
Radio licensed
service
Revolution Key 1 Not Pursued 521 Assessment
Radio Commitments
Horizon Radio Key 1 Not Pursued 521 Assessment
(Northampton) Commitments
n/a Revolution 13/06/2021 Key 4 Breach 439 Investigation
Radio Commitments
Revolution 20/03/2022 Retention and n/a Breach 467 Investigation
Radio production of
recordings
Revolution Key 1 Breach 459 Investigation
Radio Commitments

We are unable to provide any further details of complaints other than what is published in our
Bulletin, as this information is exempt from disclosure pursuant to section 44 of the FOI Act. Under
section 393 of the Communications Act 2003 we are prohibited from disclosing information which

relates to a business which we have obtained in the course of exercising our functions in relation to
compliance with the Ofcom Broadcasting Code (or other Ofcom codes or licence conditions), unless
we have the consent of that business or one of the statutory gateways under section 393(2) of the
Communications Act 2003 is met, neither of which applies here. Section 44 is an absolute exemption
and does not require a public interest test.

2. Details of any enforcement action, including warnings, fines, or licence revocation proceedings.

We have published four decisions following investigations into Horizon Radio (Milton Keynes) and
Revolution Radio. These are published in the Broadcast and On Demand Bulletin. We have published
one sanction decision regarding Revolution Radio’s compliance with its Key Commitments. A copy of
this decision is published on our website. There is no ongoing action following these decisions.

In addition to this, two investigations have been opened into Horizon Radio (Milton Keynes) and
Horizon Radio (Northampton).
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3. Any other records or correspondence that are relevant to the assessment of whether these
licencees have complied with Ofcom licence conditions.

While we hold information in scope of this question, we consider that the exemption under section
44 of the FOI Act, as explained on page 3, applies.

Yours sincerely,

Information Requests

Request an internal review

If you are unhappy with the response you have received to your request for information, or think that your request was refused without a
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will
either uphold the original decision, or reverse or modify it.

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review.

Taking it further
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s
Office.
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