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From:   
Sent: 24 April 2026 09:21 
To:  
Cc:  
Subject: RE: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 

Hi  – complaints on Salesforce go back to 2020 and I confirm that although we received 6 complaints about 
The Crown in the requested period, as indicated to the requestor previously, they fell outside our jurisdiction on 
Netflix and I confirm in any event that there are no records of any correspondence with MOJPO on those cases, 
nor searching more widely on my team’s Sharepoint for anything related to The Crown or MOJPO. Given the appeal 
by the requestor to their previous FOI, it’s probably best to focus on us having made relevant searches and found 
nothing, rather than mention anything about Ofcom remit over Netflix.  

I’ve copied  in case he’s aware of anything from his Video On Demand oversight that might be held 
elsewhere related to any such communications, as it’s not beyond the bounds of possibility for the MOJPO to have 
contacted us regardless of the jurisdictional issue. It might also be worth checking whether anyone in the 
Parliamentary Team have anything on this. 

Thanks 

 

From:   
Sent: 23 April 2026 16:35 
To:  
Subject: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 

Hi  and   

You may remember a request in the last month or so requesting correspondence we have had with DSIT 
regarding The Crown tv series. The same requestor has come back asking for the same information but 
with MOJPO:  

Under the right of access to documents, I am requesting documents which contain information regarding 
correspondence between Ofcom and the Ministry of Justice Private Office regarding The Crown (the TV 
series). From 13 November 2020 to 31 December 2020. 

Can you please confirm whether your teams have anything relating to this? Also can you confirm what your 
retention period is – noting this request is for information from 5 years ago it may be worth adding a sentence 
to this response stating that if we did hold this information we may no longer (of course that is if the retention 
period is 5 years or less).  

Thanks  
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Information Rights Advisor 

 

 
Riverside House 
2a Southwark Bridge Road 
London SE1 9HA 
www.ofcom.org.uk 

 

 
 
 
ref:!00D580H42o.!500WT0UcblN:ref 

From:   
Sent: 23 April 2026 08:01 
To: Information Requests <Information.Requests@ofcom.org.uk> 
Subject: EXTERNAL:Regarding a FOI request 
 

CAUTION: This email originated outside your organisation. Do not click links or open attachments 
unless you recognise the sender and know the content is safe. 

 
Dear Information Requests 
 
Under the right of access to documents, I am requesting documents which contain information 
regarding correspondence between Ofcom and the Ministry of Justice Private Office regarding The 
Crown (the TV series). 
 
From 13 November 2020 to 31 December 2020. 
 
Best regards 
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Am I able to just get confirmation from you that neither of your teams have had any communication 
with/from MOJPO regarding the Crown? 
 
Thanks  

 
 
From:   
Sent: 24 April 2026 09:50 
To:  
Cc:  
Subject: RE: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 
 
Thank you both. I agree  our response this time will focus on the searches we have conducted to avoid 
any potential IRs again.  
 
Thanks  

 
 
From:   
Sent: 24 April 2026 09:26 
To:  
Cc:  
Subject: RE: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 
 
Hi  
 
Thanks for flagging. Certainly, nothing from the MOJPO has come across my desk. 
 

 
 
 
 

From:   
Sent: 24 April 2026 09:21 
To:  
Cc:  
Subject: RE: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 
 
Hi  – complaints on Salesforce go back to 2020 and I confirm that although we received 6 complaints about 
The Crown in the requested period, as indicated to the requestor previously, they fell outside our jurisdiction on 
Netflix and I confirm in any event that there are no records of any correspondence with MOJPO on those cases, 
nor searching more widely on my team’s Sharepoint for anything related to The Crown or MOJPO. Given the appeal 
by the requestor to their previous FOI, it’s probably best to focus on us having made relevant searches and found 
nothing, rather than mention anything about Ofcom remit over Netflix.  
 
I’ve copied  in case he’s aware of anything from his Video On Demand oversight that might be held 
elsewhere related to any such communications, as it’s not beyond the bounds of possibility for the MOJPO to have 
contacted us regardless of the jurisdictional issue. It might also be worth checking whether anyone in the 
Parliamentary Team have anything on this. 
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Thanks 
 

 
 

From:   
Sent: 23 April 2026 16:35 
To:  
Subject: 02190106 Ministry of Justice Private Office correspondence re The Crown, case # 02190106 
 
Hi  and   
 
You may remember a request in the last month or so requesting correspondence we have had with DSIT 
regarding The Crown tv series. The same requestor has come back asking for the same information but 
with MOJPO:  
 
Under the right of access to documents, I am requesting documents which contain information regarding 
correspondence between Ofcom and the Ministry of Justice Private Office regarding The Crown (the TV 
series). From 13 November 2020 to 31 December 2020. 
 
Can you please confirm whether your teams have anything relating to this? Also can you confirm what your 
retention period is – noting this request is for information from 5 years ago it may be worth adding a sentence 
to this response stating that if we did hold this information we may no longer (of course that is if the retention 
period is 5 years or less).  
 
Thanks  

  
 

 
Information Rights Advisor 

 

 
Riverside House 
2a Southwark Bridge Road 
London SE1 9HA 
www.ofcom.org.uk 
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Sent: 23 April 2026 08:01 
To: Information Requests <Information.Requests@ofcom.org.uk> 
Subject: EXTERNAL:Regarding a FOI request 
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CAUTION: This email originated outside your organisation. Do not click links or open attachments 
unless you recognise the sender and know the content is safe. 

 
Dear Information Requests 
 
Under the right of access to documents, I am requesting documents which contain information 
regarding correspondence between Ofcom and the Ministry of Justice Private Office regarding The 
Crown (the TV series). 
 
From 13 November 2020 to 31 December 2020. 
 
Best regards 

 
 
 




