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Reference: 02210588

Information Requests
information.requests@ofcom.org.uk

19 June 2026

Dear,

Freedom of Information request: Right to know request
Thank you for your request for information concerning Video Content Library Limited.

We received this request on 11 June 2026 and we have considered your request under the Freedom
of Information Act 2000 (“the FOI Act”).

Your request

“l am seeking information regarding Video Content Library Limited, company number N1622105.

I have found a reference to Video Content Library Limited in an Ofcom on-demand programme
services access services report. | would like to confirm whether Video Content Library Limited has
ever been registered with, notified to, regulated by, or otherwise recorded by Ofcom as an on-
demand programme service provider or related media service provider.

If any public register entry, historic service name, trading name, contact details, responsible person,
or regulatory correspondence route exists, | would be grateful if you could direct me to it.”

Our response

We can confirm that Video Content Library Limited was registered with and regulated by Ofcom,
however, it ceased to distribute services in 2018. There is a version of the list of notified On Demand
services from 2017 on the National Archive website with confirmation of the notification and the
following details:

Service Name | Service Provider Email address for | Address for complaints Telephone
Name complaints number for
complaints
Ukraine TV Video Content ok@trkgroup.tv Olga Kudriavtseva 0203709 4071
Library Limited Project Manager

Video Content Library Limited
288 Bishopsgate

London

EC2M 4QP

Yours sincerely,

Ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA
Switchboard: 0300 123 3000 or 020 7981 3000
www.ofcom.org.uk
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https://webarchive.nationalarchives.gov.uk/ukgwa/20170714134254/https:/www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/on-demand

Information Requests

Request an internal review

If you are unhappy with the response you have received to your request for information, or think that your request was refused without a
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will
either uphold the original decision, or reverse or modify it.

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our
progress.

Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review.

Taking it further
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s

Office.
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