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Freedom of Information request: Right to know request 

Thank you for your request for information about historical internet access and mobile phone use 

data. 

We received this request on 29 September 2026 and we have considered your request under the 

Freedom of Information Act 2000. 

Your request  

We are seeking historical data on internet access (via mobile phones / tablets / home internet) and 

use in the UK, ideally with Scotland specific breakdowns where possible. 

We would be grateful if Ofcom could provide available annual data from 1999 to 2025 on: 

    1.    The proportion of individuals with access to the internet. 

Where available, we would be grateful if this could be broken down by type of internet access: 

    a.    The proportion of individuals with access to the internet via smartphone. 

    b.    The proportion of individuals with access to the internet via tablets. 

    c.    The proportion of individuals with home internet access. 

 

In addition, we would be grateful for annual data on: 

    2.    The proportion of individuals with ownership or use of a mobile phone. 

Furthermore, we would be grateful if these data, especially point 1, could be broken down by: 

    a.    Year. 

    b.    Age groups. 

    c.    Sex. 

    d.    UK nation, and specifically Scotland if available. 

 

The age groups of interest for our project are: 

    a.    Under 16. 

    b.    16-20. 

    c.    21-30. 

http://www.ofcom.org.uk/
mailto:information.requests@ofcom.org.uk
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    d.    31-40. 

    e.     41-50. 

    f.    51-60. 

    g.    Over 60. 

If possible, we would prefer the information in CSV or Excel format. 

Our response 

We hold information on the following aspects of your request:  

• Access to the internet anywhere (i.e. at home or out of the home) 

• Home internet access 

• Personal mobile phone usage 

• Personal smartphone usage (NB: This has been included as a proxy for "access to the 

internet via smartphone") 

We are not able to provide a breakdown of internet access by tablet as we focus on connection 

types, rather than devices used to connect to the internet. 

While there is data included on age groups, these are not within the groupings as you requested – 

we do not hold information in those age groups. In particular, please note that those under the age 

of 16 were not eligible for these surveys.  

The information you have requested between the years 2018 to 2026 (inclusive) are publicly 

available on our website. We have provided the appropriate links and guidance for these below.  

However, for information published between 2005 to 2017 (inclusive), the information is not now 

published and is therefore provided separately via MFT file transfer. We have still provided some 

guidance to locating this information below.  

Information prior to 2005 is not held.  

While we have provided the information in CSV format where possible, most data is only held in PDF 

format.  

Please be aware that these surveys are not static. Elements of these surveys have changed over 

time, and we advise that any longitudinal analysis should therefore be treated with due caution. 

 

2026 (Statistical release calendar 2026) 

Core data tables:  

• Internet access anywhere (Internet Use) 

• Home internet access (Total home internet access Summary) 

• Personally use a mobile phone (QM1) 

• Personally use a smartphone (QM2) 

  

2025 (Statistical release calendar 2025) 

Core data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere (Internet Use) 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstatistical-release-calendar-2026&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911344935%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2kB6gp9L51%2FOUUMp6pHVVI2BGz8luJjXEJpCJnC6PIc%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2026/technology-tracker/technology-tracker-2026---data-tables-core.xlsx?v=423917
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstatistical-release-calendar-2025&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911401513%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8f1fMcUqnJjYwjetIJFWTgsoAFSHCC3w7BQHamSnfa0%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2025/2025-technology-tracker/2025-technology-tracker---core-data-tables.pdf?v=402547
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• Home internet access (QE1) 

• Personally use a mobile phone (QM1) 

• Personally use a smartphone (QM2) 

  

2024 (Statistical release calendar 2024) 

Core data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere (Internet Use) 

• Home internet access (QE1) 

• Personally use a mobile phone (QM1) 

• Personally use a smartphone (QM2) 

  

2023: (Statistical release calendar 2023) 

Core data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere (Internet Use) 

• Home internet access (QE1) 

• Personally use a mobile phone (QM1) 

• Personally use a smartphone (QM2) 

  

2022: (Statistical release calendar 2022) 

Core data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere – Not Held 

• Home internet access (QE1) 

• Personally use a mobile phone (QM1) 

• Personally use a smartphone (QM2) 

  

2021: (Statistical release calendar 2021) - NOTE: A supplementary CATI survey was undertaken to 

supplement F2F methodology that was suspended due to the outbreak of Covid-19 (for more 

information, please see Technology Tracker - Methodology Explanation). Due to this change in 

methodology, data from 2021 is not comparable with previous or later data. 

Core data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere (QIN6) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD24B) 

  

2020: (Statistical release calendar 2020) 

UK data tables: - DATA TABLES NOT PUBLISHED IN EXCEL 

• Internet access anywhere – Not Held 

• Home internet access (QE2) 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstatistical-release-calendar-2024-&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911442617%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YFF3IDZsia0WyeKn0UC4mxU7c6gDBXJBH3LS%2Fg5OhW4%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2024/technology-tracker/technology-tracker-2024-data-tables.pdf?v=374153
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats23&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911481953%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RY40xM0Y1NPJ0vSOj5JSh3q2Cby43EImWe53YFAryrI%3D&reserved=0
https://www.ofcom.org.uk/__data/assets/pdf_file/0016/262510/technology-tracker-2023-data-tables.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats22&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911520989%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FQm1wJMfEwpbGgtg4qVf%2FUzhEd6cT%2FNSiXHknu01Fmo%3D&reserved=0
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/239431/Tech-Tracker-2022-Main-Data-Tables.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats21&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911562758%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xtBr9ETU7vKsJVk5LzVpCfDEH%2FDVRH2oF5F3N5UiWHo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fsiteassets%2Fresources%2Fdocuments%2Fresearch-and-data%2Fdata%2Fstatistics%2F2021%2Ftechnology-tracker-2021%2Ftechnology-tracker-methodology-explanation%3Fv%3D326441&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911582430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UQpOP%2FFOdEGfnpfhyDbxee%2FIcub2ZGgIw9%2FdstKSd5o%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2021/technology-tracker-2021/technology-tracker-2021-data-tables.pdf?v=326445
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats20&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911621881%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L1OJ4XtoLKUt137BV4Gi0QDeBOhscik9oilbF4Ipqak%3D&reserved=0
https://www.ofcom.org.uk/__data/assets/pdf_file/0037/194878/technology-tracker-2020-uk-data-tables.pdf
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• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD5) 

  

2019: (Statistical release calendar 2019) 

UK data tables:  

• Internet access anywhere (SUMMARY - ACCESS TO/ USE OF INTERNET ACROSS ANY 

CONNECTION/ ANY DEVICE/ ANY LOCATION) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2018: (Statistical release calendar 2018) - NOTE: From 2018 onwards, the frequency of Tech Tracker 

fieldwork was reduced from biannual to annual (i.e. from two surveys per year to one survey per 

year). Please also note that the Ofcom Statistical Release Calendar only goes back to 2018. 

UK data tables:  

• Internet access anywhere (SUMMARY - ACCESS TO/ USE OF INTERNET ACROSS ANY 

CONNECTION/ ANY DEVICE/ ANY LOCATION) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

 

Information not held online: 

2017:  

1: Tech Tracker H1 2017 data tables for publication.csv 

2: Ofcom Technology Tracker H2 2017 - main set - data tables for publication 29112017.csv 

• Internet access anywhere (QE3) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2016:  

1: Ofcom Technology Tracker H1 2016 data tables for publication - main set.csv 

2: Ofcom Technology Tracker H2 2016 - main set - CSV FOR PUBLICATION.csv 

• Internet access anywhere (QE9) 

• Home internet access (QE8) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2015:  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats19&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911661108%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EOkkCVvL8bKDLjPW0240M3Nk1t4yBH%2FrqF%2BrrV2r4sk%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2019/technology-tracker/technology-tracker-data-tables-2019.csv?v=256566
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fabout-ofcom%2Four-research%2Fstats18&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C2b10671a3a5d448f68a108df2600ffb5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639271457911706153%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FjrcQm%2FzW2qeVHFyKxiokjCKBwH4eaD77bge2S237mk%3D&reserved=0
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/technology-research/technology-research/technology-tracker/technology-tracker-h1-2018-data-tables.csv?v=67812


Page 5 of 7 

1: Ofcom Technology Tracker Q1 2015 data tables for publication - main set.csv 

2: Ofcom Technology Tracker H2 2015 data tables for publication - main set.csv 

• Internet access anywhere (QE9) 

• Home internet access (QE8) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2014: NOTE: From 2014-2017, the Tech Tracker was run on a biannual basis (i.e. two surveys per 

year). 

1: Ofcom Technology Tracker Q1 2014 data tables for publication - main set.csv 

2: Ofcom Technology Tracker Wave 2 2014 data tables for publication - main set.csv 

• Internet access anywhere (QE9) 

• Home internet access (QE8) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2013: NOTE: From 2011-2013, the Tech Tracker was run three times per year. 

1: Wave 1 2013 UK data tables for publication.csv 

2: Wave 2 2013 data tables for publication.csv 

3: Wave 3 2013 data tables for publication.csv 

• Internet access anywhere (1: QE8; 2-3: QE7) 

• Home internet access (1: QE7; 2-3: QE6) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (QD4) 

  

2012:  

1: Wave 1 2012 UK data tables for publication.csv 

2: Ofcom Technology Tracker data tables - Main set - Wave 2 2012.csv 

3: Ofcom Technology Tracker data tables - Main set - Wave 3 2012.csv 

• Internet access anywhere (1: QE4; 2: QE3; 3: QE7) 

• Home internet access (1: QE3; 2: QE2; 3: QE6) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (1 & 3: QD4; 2: QD6) 

  

2011: 

1: Tech tracker Q1 2011 UK data tables.pdf - NOT AVAILABLE IN EXCEL 

2: Ofcom Technology Tracker Wave 2 2011.csv 

3: Ofcom Technology Tracker Wave 3 2011 data tables for publication.csv 
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• Internet access anywhere (QE3) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone (1 & 3: QD4; 2: QD6) 

  

2010:- NOTE: Only one wave of the full data set is available. 

UK data tables: Tech tracker Q1 2010 UK data tables.pdf - NOT AVAILBLE IN EXCEL 

• Internet access anywhere (QE3) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 

  

2009: NOTE: Only one wave of data is available. 

UK data tables: Ofcom Tech tracker Q1 2009 - UK FINAL data tables.pdf - NOT AVAILABLE IN EXCEL 

• Internet access anywhere (QE3) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 

  

2008: NOTE: Only one wave of data is available. 

UK data tables: Tech tracker FINAL DATA TABLES Q1 2008.pdf - NOT AVAILABLE IN EXCEL 

• Internet access anywhere (QE3) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 

  

2007: NOTE: Only one wave of data is available. 

UK data tables: Ofcom RT Tables Q1 2007.pdf - NOT AVAILABLE IN EXCEL 

• Internet access anywhere (QE4) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 

  

2006: NOTE: Only one wave of data is available. 

UK data tables: TT Q1 2006 data tables.pdf - NOT AVAILBLE IN EXCEL 

• Internet access anywhere (QE4) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 
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2005: NOTE: Only one wave of data is available. 

UK data tables: TT Q1 2005 Tables.pdf - NOT AVAILABLE IN EXCEL 

• Internet access anywhere (QE4) 

• Home internet access (QE2) 

• Personally use a mobile phone (QD2) 

• Personally use a smartphone – Not Held 

 

Yours sincerely, 

 

Information Requests 

 

Request an internal review 
If you are unhappy with the response you have received to your request for information, or think that your request was refused without a 
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will 
either uphold the original decision, or reverse or modify it. 
  
If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no 
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will 
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our 
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review. 
 
Taking it further 
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commission. 

mailto:information.requests@ofcom.org.uk
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/

