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Freedom of Information request: Right to know request 

Thank you for your request for information about an Openreach telephone number. 

We received this request on 30 September 2026 and we have considered your request under the 

Freedom of Information Act 2000. 

Your request  

Under Freedom of Information. Please provide a telephone number for Open Reach:Our Maps on 

Demand service. Please can you provide a number for openreach complaints. 

Our response 

Openreach are not customer-facing so may not have a publicly available phone number. Openreach 

has a virtual assistant called “EiVA” –  Please click on the icon in the bottom right hand corner of 

their complaints webpage. Through this you can find a button for ‘Contacting us’. 

There is also a specific complaints page for Maps on Demand here: MapsOnDemand. 

The decision on whether to publish a telephone number is a commercial matter for Openreach and 

not something Ofcom has any regulatory control over. 

 

Yours sincerely, 

 

Information Requests 

 

Request an internal review 
If you are unhappy with the response you have received to your request for information, or think that your request was refused without a 
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will 
either uphold the original decision, or reverse or modify it. 
  
If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no 
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will 
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our 
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review. 
 
Taking it further 
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commission. 

http://www.ofcom.org.uk/
mailto:information.requests@ofcom.org.uk
https://www.openreach.com/help-and-support/when-to-get-in-touch-with-openreach/complaints-policy
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.openreach.co.uk%2Fmapsondemand%2Findex.html&data=05%7C02%7CElla.Sullivan%40ofcom.org.uk%7C84a6d64a23ed4f607ad808df1fad00c5%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C639264500055422361%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NZWRpSUScB1bpTjd4CIhciH1TSyDamuaSpPhktKzy9A%3D&reserved=0
mailto:information.requests@ofcom.org.uk
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/

