




 

 

ANNEX 
 
BT’s price commitments 
 

1. Subject to paragraph 2 below, BT shall make available upon request, at least one 
broadband connection and service (“Service”) that meets the specification stipulated 
in Paragraph 1 Schedule 1 of the Electronic Communications (Universal Service) 
(Broadband) Order 2018 (“Order”), and that meets the following price 
commitments: 

1.1 BT shall initially price the Service at no more than £45 per month (including VAT) 
at November 2018 prices, adjusted by Consumer Prices Index (“CPI”); 

1.2 BT may subsequently increase the price of the Service above the price at 
paragraph 1.1 to reflect: 

1.2.1 Changes in the CPI; and/or  
1.2.2 Changes to the Eligibility Threshold as defined in the Universal Service 

Conditions for BT (Schedule 1 of Annex 1 of Ofcom’s final Statement on 
Delivering the broadband universal service 6 June 2019)(“Universal Service 
Conditions”). 
 

2. BT’s price commitments will apply: 
2.1 To at least one Service as referred to in paragraph 1 above, whether BT provides 

the Service under the Order in accordance with the timeframe and milestones 
set out in Universal Service Condition C6, or commercially within 30 calendar 
days of the customer’s order date;  

2.2 Only to locations where the eligibility conditions stipulated in Paragraph 2 
Schedule 1 of the Order are met, it will therefore not apply where a broadband 
connection and service with all the characteristics specified in Paragraph 1 
Schedule 1 of the Order: 

2.2.1 Is available at no more than £45 per month (including VAT) at November 2018 
prices adjusted by CPI, either from BT or a third party; or 

2.2.2 Will be made available to that location through a publicly-funded intervention 
within the period of one year beginning with the date on which the request is 
made; and 

2.3 For the duration of the Universal Service Conditions.  
 

3.  Other 
3.1 The “Service” means both a broadband connection and a service with the 

specification stipulated in Paragraph 1 Schedule 1 of the Order;  
3.2 The price for the Service at paragraph 1.1 above, is calculated as a monthly 

average payment over the fixed term of the contract, inclusive of all payments 
for the Service; 

3.3 The “Service” may include Fixed Wireless Access (“FWA”); and 
3.4 Migration from FWA to a cheaper Service will be free of charge(s). 

 




