
 

 

Your response 
 

Question Your response 

Question 1: Do you agree that Ofcom should 
consider working with relevant industry 
partners to develop a voluntary testing 
standard, and publishing a list on our website 
of static indoor mobile phone repeaters that 
comply with our licence exemption 
requirements? 

Confidential? – N 
Yes we would like this, as an integrator of 
mobile signal boosters we would like there to 
be more product options available to us that 
meet the licence exemption rules 

Question 2: Do you agree that we should 
modify IR 2102.1 to allow for ‘provider 
specific’ mobile phone repeaters? If you do not 
agree, please explain your reasons. 

Confidential? – N 
Yes we agree 

Question 3: Do you agree that we should make 
‘multi-operator’ mobile phone repeaters 
complying with the technical requirements 
outlined above (and set out in the draft UK 
Radio Interface Requirement IR 2102.3 at 
Annex A3) licence exempt? If you do not agree, 
please explain your reasons. 

Confidential? – N 
We would welcome the introduction of multi 
operator repeaters as long as they have the in 
built technology to manage each band on each 
network in a controlled manner, like the Cel-Fi 
QUATRA 2000 & 4000 do in the US. It’s taken 
many years for consumers to fully understand 
why wide band repeaters are illegal and there 
needs to be caution with wording if multi 
operator repeaters are made legal. We don’t 
want to be competing against illegal products 
again, it will be too difficult for the consumer to 
understand what is and isn’t legal if the 
communication from Ofcom isn’t clear on what 
is legal and what isn’t. 

Question 4: Do you agree with our provisional 
view as set out in paragraph 3.48 above? If you 
do not agree, please explain why you think the 
requirement is not necessary. 

Confidential? – N 
I would disagree with this point, the mobile 
networks are moving away from voice over 3G 
and in lots of cases are turning off the 3G 
network to increase capacity on 4G. There 
should be an option for professional integrators 
like ourselves 

Question 5: Do you agree that it would not be 
appropriate to allow the use of licence-exempt 
repeaters in the 2.6 GHz band? If you do not 
agree, please explain your reasons. 

Confidential? – N 
We would welcome the use of 2.6ghz, it would 
give us a far superior chance of providing 
decent in building signal to customers in urban 
areas. Usually we find the only 4G we can boost 
for customers is using 800mhz and this is 



 

 

 usually already at capacity and makes the signal 
quality very poor. 2.6ghz would give us another 
option in those areas. 

Question 6: Do you agree that we should allow 
the use of static indoor mobile phone 
repeaters (on a licence-exempt basis) in the 
paired 700 MHz mobile band? 

Confidential? – N 
Yes, again this will give integrators like Signal 
Solutions more scope to provide consumers 
with a better experience, the more bands and 
options available to us the better. 

 

 


