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Call for evidence response form 
Please complete this form in full and return to os-cfe@ofcom.org.uk 

Title 

Second phase of online safety regulation: Protection of children 

Full name 



Contact phone number 



Representing (select as appropriate) 

Organisation 

Organisation name 

NSPCC 

Email address 



Confidentiality 
We ask for your contact details along with your response so that we can engage with you on this 
consultation. For further information about how Ofcom handles your personal information and your 
corresponding rights, see Ofcom’s General Privacy Statement. 

Your details: We will keep your contact number and email address confidential. Is there 
anything else you want to keep confidential? (select as appropriate) 

Nothing 

Your response: Please indicate how much of your response you want to keep 
confidential (select as appropriate) 

Part of the response (you will need to indicate below which question responses are confidential) 

mailto:os-cfe@ofcom.org.uk
mailto:richard.collard@nspcc.org.uk
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement


For confidential responses, can Ofcom publish a reference to the contents of your 
response? (select as appropriate) 

Yes 

Question 1: To assist us in categorising responses, please provide a description of your 
organisation, service or interest in protection of children online. 

Is this a confidential response? 

No 

Question 2: Can you identify factors which might indicate that a service is likely to 
attract child users?  

Is this a confidential response? (Select as appropriate) 
No 

https://www.ofcom.org.uk/__data/assets/pdf_file/0021/234552/childrens-media-lives-2022-summary-report.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0021/234552/childrens-media-lives-2022-summary-report.pdf


Question 3: What information do services have about the age of users on different 
platforms (including children)? 

Is this a confidential response? (select as appropriate) 

No 

Question 4: How can services ensure that children cannot access a service, or a part of 
it? 

Is this a confidential response? (select as appropriate) 

No 

https://ico.org.uk/media/for-organisations/guide-to-data-protection/ico-codes-of-practice/age-appropriate-design-a-code-of-practice-for-online-services-2-1.pdf
https://ico.org.uk/media/for-organisations/guide-to-data-protection/ico-codes-of-practice/age-appropriate-design-a-code-of-practice-for-online-services-2-1.pdf


Question 5:What age assurance and age verification or related technologies are 
currently available to platforms to protect children from harmful content, and what is 
the impact and cost of using them?  

Is this a confidential response? (select as appropriate) 

No 

Question 6: Can you provide any evidence relating to the presence of content that is 
harmful to children on user-to-user and search services? 

Is this a confidential response? (select as appropriate) 

No 

•

https://learning.nspcc.org.uk/research-resources/2022/helplines-insight-briefing-legal-but-harmful-content#:~:text=Publication%20date%20February%202022&text=This%20briefing%20focuses%20on%20pornography,of%20harmful%20content%20on%20children
https://learning.nspcc.org.uk/research-resources/2022/helplines-insight-briefing-legal-but-harmful-content#:~:text=Publication%20date%20February%202022&text=This%20briefing%20focuses%20on%20pornography,of%20harmful%20content%20on%20children


Question 6: Can you provide any evidence relating to the presence of content that is 
harmful to children on user-to-user and search services? 

• 

• 

• 

• 

Question 7: Can you provide any evidence relating to the impact on children from 
accessing content that is harmful to them? 

Is this a confidential response? (select as appropriate) 

No 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1123422/Qualitative_Research_Project_to_Investigate_the_Impact_of_Online_Harms_on_Children_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1123422/Qualitative_Research_Project_to_Investigate_the_Impact_of_Online_Harms_on_Children_.pdf


Question 7: Can you provide any evidence relating to the impact on children from 
accessing content that is harmful to them? 

 

 

Question 8: How do services currently assess the risk of harm to children in the UK from 
content that is harmful to them?   

Is this a confidential response? (select as appropriate) 
 
No 
 



Question 8: How do services currently assess the risk of harm to children in the UK from 
content that is harmful to them?  

Question 9: What are the exacerbating risk factors services do or should consider which 
may have an impact on the risk of harm to children in the UK? 

Is this a confidential response? (select as appropriate) 

No 



Question 9: What are the exacerbating risk factors services do or should consider which 
may have an impact on the risk of harm to children in the UK? 

Question 10: What are the governance, accountability and decision-making structures 
for child user and platform safety? 

Is this a confidential response? (select as appropriate) 

No 

https://counterhate.com/research/deadly-by-design/


Question 10: What are the governance, accountability and decision-making structures 
for child user and platform safety? 

Question 11: What can providers of online services do to enhance the clarity and 
accessibility of terms of service and public policy statements for children (including 
children of different ages)? 

Is this a confidential response? (select as appropriate) 

No 

Question 13: What can providers of online services do to enhance children’s 
accessibility and awareness of reporting and complaints mechanisms? 

Is this a confidential response? (select as appropriate) 

No 



Question 14: Can you provide any evidence or information about the best practices for 
accurate reporting and/or complaints mechanisms in place for legal content that is 
harmful to children, or users who post this content, and how these processes are 
designed and maintained? 

Is this a confidential response? (select as appropriate) 
 
No 
 

 

Question 15: What actions do or should services take in response to reports or 
complaints about online content harmful to children (including complaints from 
children)? 

Is this a confidential response? (select as appropriate) 
 
No 
 



Question 15: What actions do or should services take in response to reports or 
complaints about online content harmful to children (including complaints from 
children)? 

• 

• 

• 

 

https://inews.co.uk/news/tiktok-ignored-warnings-eating-disorder-videos-billions-views-2186245?ico=most_popular
https://counterhate.com/blog/coalition-of-charities-and-advocacy-groups-demand-action-from-tiktok-on-the-mental-health-and-well-being-of-children/
https://bills.parliament.uk/publications/46668/documents/1880
https://bills.parliament.uk/publications/46668/documents/1880


Question 16: What functionalities or features currently exist that are designed to 
prevent or mitigate the risk or impact of content that is harmful to children? A1.21 in 
the call for evidence provides some examples of functionalities. 

Is this a confidential response? (select as appropriate) 

No 

Question 17: To what extent does or can a service adopt functionalities or features, 
designed to mitigate the risk or impact of content that is harmful to children on that 
service? 

Is this a confidential response? (select as appropriate) 

No 

Question 18: How can services support the safety and wellbeing of UK child users as 
regards to content that is harmful to them?   

Is this a confidential response? (select as appropriate) 

No 



Question 18: How can services support the safety and wellbeing of UK child users as 
regards to content that is harmful to them?    
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https://www.nspcc.org.uk/globalassets/documents/research-reports/advocacy-policy-paper.pdf
mailto:rani.govender@nspcc.org.uk
https://help.snapchat.com/hc/en-gb/articles/7012317537556-How-does-My-Eyes-Only-work-
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