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SMP services conditions (MCT 
and 070) 
NOTIFICATION UNDER SECTIONS 48 AND 79 OF THE 
COMMUNICATIONS ACT 2003 (“Notification”) 
Notification of the identification of markets, the making of market power determinations and the 
setting of SMP services conditions in relation to wholesale mobile and 070 call termination 
applying to specified communications providers under section 45 of the Communications Act 2003  

1. On 30 March 2021, Ofcom published a statement entitled “Wholesale Voice Markets 
Review 2021-26” (the “2021 Voice Statement”). The 2021 Voice Statement set out Ofcom’s 
conclusions on its review of specified markets, including the markets for wholesale mobile 
and 070 call termination.  

2. At Annex 5 to the 2021 Voice Statement, Ofcom published a notification under sections 
48(1) and 79(4) of the Communications Act 2003 (the “Act”) containing its market 
identifications, market power determinations and the setting of SMP conditions to be 
applied to specified communications providers.  

3. On 18 July 2025, Ofcom published a consultation document entitled “Reviews of Call 
Termination Markets and End-to-End Connectivity Condition” (the “2025 Consultation”). In 
the 2025 Consultation Ofcom consulted on new proposals to identify markets, make market 
power determinations and set and revoke market power SMP conditions applying to 
specified communications providers in relation to wholesale mobile and 070 call 
termination markets.  

4. A copy of the 2025 Consultation was sent to the Secretary of State in accordance with 
sections 48C(1) and 81(1) of the Act. 

5. The 2025 Consultation closed on 10 October 2025. Ofcom received several responses to its 
proposals set out in the 2025 Consultation and it has considered every such representation. 
The Secretary of State has not notified Ofcom of any international obligation of the United 
Kingdom for the purposes of those proposals. 

6. Today, Ofcom is publishing its statement entitled “Reviews of Call Termination Markets and 
End-to-End Connectivity Condition” (the “2026 Statement”), which accompanies this 
Notification. In the 2026 Statement, Ofcom identifies markets in respect of which it makes 
market power determinations and sets new SMP conditions (in addition to revoking existing 
SMP conditions) applying to specified communications providers in relation to wholesale 
mobile and 070 call termination markets.   

 

https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-2-6-weeks/201292-wholesale-voice-markets-review-2021-26/associated-documents/statement-2021-26-wholesale-voice-markets-review.pdf?v=326236
https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-2-6-weeks/201292-wholesale-voice-markets-review-2021-26/associated-documents/statement-2021-26-wholesale-voice-markets-review.pdf?v=326236
https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-2-6-weeks/201292-wholesale-voice-markets-review-2021-26/associated-documents/annexes-5-2021-26-wholesale-voice-markets-review.pdf?v=326235
https://www.ofcom.org.uk/phones-and-broadband/telecoms-infrastructure/consultation-reviews-call-termination-markets
https://www.ofcom.org.uk/phones-and-broadband/telecoms-infrastructure/consultation-reviews-call-termination-markets
https://www.ofcom.org.uk/phones-and-broadband/telecoms-infrastructure/consultation-reviews-call-termination-markets
https://www.ofcom.org.uk/phones-and-broadband/telecoms-infrastructure/consultation-reviews-call-termination-markets
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Decisions in relation to market identifications and market 
power determinations  

7. Ofcom has identified 53 separate markets in the United Kingdom for wholesale mobile call 
termination services that are provided by each of the 53 persons named in Schedule 1 to 
this Notification to another communications provider, for the termination of voice calls to 
UK mobile numbers in the area served by that communications provider in the United 
Kingdom (each a “wholesale mobile call termination market”).  

8. Ofcom is making a market power determination that each of the persons set out in 
Schedule 1 to this Notification has significant market power in relation to the wholesale 
mobile call termination market in which that person operates.  

9. Ofcom has identified 57 separate markets in the United Kingdom for wholesale 070 call 
termination services that are provided by each of the 57 persons named in Schedule 2 to 
this Notification to another communications provider, for the termination of voice calls to 
070 numbers in the area served by that communications provider in the United Kingdom 
(each a “wholesale 070 call termination market”).  

10. Ofcom is making a market power determination that each of the persons set out in 
Schedule 2 to this Notification has significant market power in relation to the wholesale 070 
call termination market in which that person operates.  

11. For each of the persons identified in Schedules 1 and 2 to this Notification, the SMP 
designation is to be held with respect to the registered company identified and any of its 
subsidiaries or holding companies, or any subsidiary of such holding companies, all as 
defined by section 1159 of the Companies Act 2006, in so far as they operate as 
communications providers on the relevant market. 

12. The effect of, and Ofcom’s reasons for, the decisions in relation to the identification of 
markets, and the making of market power determinations referred to above are set out in 
the 2026 Statement, which accompanies this Notification.  

Decision to set and apply SMP services conditions  
13. Ofcom is setting SMP conditions M1, M2 and M3 as set out in Schedule 3 to this 

Notification, on each person listed in Schedule 1 to this Notification. Ofcom has determined 
that these SMP conditions (M1, M2 and M3) shall apply, in the case of each of the persons 
listed in Schedule 1 on whom they are set, in respect of the wholesale mobile call 
termination market in which that person operates, to the extent specified in those 
conditions.  

14. Ofcom is setting SMP condition M2, as set out in Schedule 3 to this Notification, on each 
person listed in Schedule 2 to this Notification. Ofcom has determined that this SMP 
condition (M2) shall apply, in the case of each of the persons listed in Schedule 2 on whom 
they are set, in respect of the wholesale 070 call termination market on which that person 
operates, to the extent specified in the condition.   

15. Unless otherwise stated in Schedule 3, the SMP conditions set out in that Schedule shall 
take effect from 1 April 2026 and shall have effect until the publication of a notification 
under section 48(1) of the Act revoking such conditions. Section 4 of the Interpretation Act 
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1978 shall apply as if this setting of the SMP conditions were a commencement of an 
enactment by an Act of Parliament. 

16. The effect of, and Ofcom’s reasons for, the decisions in relation to the SMP conditions 
referred to in this Notification are set out in the 2026 Statement, which accompanies this 
Notification.   

Decision to revoke SMP services conditions  
17. With effect from 1 April 2026, Ofcom is revoking (to the extent still extant) the SMP 

conditions M1, M2 and M3 set out in Schedule 3 of the relevant notification in Annex 5 to 
the 2021 Voice Statement (pages 129-133), which apply to each of the persons listed in 
Schedules 1 and 2 to that notification (pages 117-128).  

18. Section 16 of the Interpretation Act 1978 shall apply as if these revocations were a repeal of 
an enactment by an Act of Parliament. 

Ofcom’s duties and legal tests  
19. As mentioned above, the effect of, and Ofcom’s reasons for, the decisions referred to in this 

Notification are set out in the 2026 Statement.  

20. In identifying and analysing the markets referred to in this Notification, and in considering 
whether to make the corresponding decisions set out in this Notification, Ofcom has acted 
in accordance with section 79 of the Act and, where it has considered relevant, has had 
regard to EECC materials within the meaning of section 79(6) of the Act. 

21. Ofcom considers that the SMP conditions set out in Schedule 3 to this Notification comply 
with the requirements of sections 45 to 47, 87 and 88 of the Act, as appropriate and 
relevant to each such SMP condition, and further that the revocations of the SMP 
conditions referred to above comply with the requirements of sections 48 and 48A of the 
Act as appropriate and relevant to them.  

22. In making all of the decisions referred to in this Notification, Ofcom has considered and 
acted in accordance with its general duties set out in section 3 of the Act and the six 
requirements in section 4 of the Act. In accordance with section 4A of the Act, Ofcom has 
also taken account of recommendations issued by the European Commission under Article 
19(1) of the Framework Directive as they appear to Ofcom to be relevant.  

23. As required by section 2B(2) of the Act, Ofcom has also had regard to the Statement of 
Strategic Priorities in making the decisions referred to in this Notification. In accordance 
with the “growth duty” set out in section 108 of the Deregulation Act 2015, Ofcom has also 
considered the importance for the promotion of economic growth of carrying out this 
market review in a way which ensures that regulatory action is taken only when it is 
needed, and any action is taken only when it is needed, and any action taken is 
proportionate, having had regard to the “Growth Duty: Statutory Guidance”.  

Notification to the Secretary of State  
24. A copy of this Notification and the 2026 Statement has been sent to the Secretary of State 

in accordance with sections 48C(1) and 81(1) of the Act. 

https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-2-6-weeks/201292-wholesale-voice-markets-review-2021-26/associated-documents/annexes-5-2021-26-wholesale-voice-markets-review.pdf?v=326235
https://assets.publishing.service.gov.uk/media/66476caebd01f5ed32793e09/final_growth_duty_statutory_guidance_2024.pdf
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Interpretation  
25. For the purpose of interpreting this Notification (which for the avoidance of doubt includes 

the Schedules),  

(a) except in so far as the context otherwise requires, words or expressions have the 
meaning assigned to them in paragraph 26 below, and otherwise any word or 
expression has the same meaning as it has in the Act;  

(b) headings and titles shall be disregarded;  

(c) expressions cognate with those referred to in this Notification shall be construed 
accordingly; and  

(d) the Interpretation Act 1978 (c. 30) shall apply as if this Notification were an Act of 
Parliament.  

26. In this Notification: 

(a) “2021 Voice Statement” means the statement described in paragraph 1 of this 
Notification;  

(b) “2025 Consultation” has the meaning given in paragraph 3 of this Notification; 

(c) “2026 Statement” has the meaning given in paragraph 6 of this Notification; 

(d) “Act” means the Communications Act 2003 (c. 21);   

(e) “EECC” means Directive (EU) 2018/1972 of the European Parliament and of the 
Council of 11 December 2018 establishing the European Electronic Communications 
Code; 

(f) “Framework Directive” means Directive 2002/21/EC of the European Parliament 
and of the Council of 7 March 2002 on a common regulatory framework for 
electronic communications networks and services, as amended; 

(g) "Ofcom" means the Office of Communications as established pursuant to section 
1(1) of the Office of Communications Act 2002; 

(h) “mobile number” means a UK telephone number that begins with 071, 072, 073, 
074, 075, 077, 078 or 079; 

(i)  “Statement of Strategic Priorities” means the Statement of Strategic Priorities for 
telecommunications, the management of radio spectrum, and postal services 
designated by the Secretary of State for Digital, Culture, Media and Sport for the 
purposes of section 2A of the Communications Act 2003 on 29 October 2019; 

(j) “United Kingdom” has the meaning given to it in the Interpretation Act 1978 (c30); 

(k) “wholesale 070 call termination market” means a market as described in paragraph 
9 of this Notification; and 

(l) “wholesale mobile call termination market” means a market as described in 
paragraph 7 of this Notification. 

27. The Schedules to this Notification form part of this Notification. 

Signed:   

https://www.gov.uk/government/publications/statement-of-strategic-priorities
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Ben Harries  

Policy Director, Infrastructure and Connectivity Group, Ofcom 

A person duly authorised in accordance with paragraph 18 of the Schedule to the Office of 
Communications Act 2002 

26 March 2026 

Schedule 1: list of MCT providers 
For each of the persons identified below, the SMP designation holds with respect to the registered 
company identified and any of its subsidiaries or holding companies, or any subsidiary of such 
holding companies, all as defined by section 1159 of the Companies Act 2006 (or which would fall 
within that definition were it applied), in so far as they operate as communications providers in 
the relevant market. 

1. (AQ) Limited, whose registered company number is 03663860 and registered address is 13-
15 Hunslet Road, Leeds, West Yorkshire, LS10 1JQ, United Kingdom. 
 

2. 08Direct Limited, whose registered company number is 06428331 and registered address is 
Mazhar House 48 Bradford Road, Stanningley, Leeds, West Yorkshire, LS28 6DD, United 
Kingdom. 
 

3. 24 Seven Communications Limited, whose registered company number is 04468566 and 
registered address is 20-22 Bridge End, Leeds, West Yorkshire, LS1 4DJ, United Kingdom. 
 

4. Ace Call Ltd, whose registered company number is 06729339 and registered address is 11 
Hatton Garden, Liverpool, Merseyside, L3 2HA, United Kingdom. 
 

5. Airwave Solutions Limited, whose registered company number is 03985643 and registered 
address is Nova South, 160 Victoria Street, London, SW1E 5LB, United Kingdom. 
 

6. Andrews & Arnold Ltd, whose registered company number is 03342760 and registered 
address is Enterprise Court, Downmill Road, Bracknell, Berkshire, RG12 1QS, United 
Kingdom. 
 

7. Anywhere Sim Limited, whose registered company number is 09615065 and registered 
address is Unit 7 Twin Brook Business Park, Twin Brook Road, Clitheroe, Lancashire, 
England, BB7 1QX, United Kingdom. 
 

8. AQL Wholesale Limited, whose registered company number is 05134355 and registered 
address is 11-15 Hunslet Road, Leeds, LS10 1JQ, United Kingdom. 
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9. British Telecommunications Public Limited Company, whose registered company number is 

01800000 and whose registered address is 1 Braham Street, London, United Kingdom, E1 
8EE, United Kingdom.  
 

10. Circles MVNE International B.V., whose registered company number is 86866486 and 
registered address is P.J. Oudweg 4, 1314CH Almere, Netherlands. 
 

11. Citrus Telecommunications Ltd, whose registered company number is 03517870 and 
registered address is Fryern House, 125 Winchester Road, Chandlers Ford, Hampshire, 
England, SO53 2DR, United Kingdom. 

 

12. Confabulate Limited, whose registered company number is 05605939 and registered 
address is 9 Market Row, Saffron Walden, Essex, CB10 1HB, United Kingdom. 
 

13. Core Communication Services Limited, whose registered company number is 05467282 
and registered address is 956 Buckingham Avenue, Slough, England, SL1 4NL, United 
Kingdom. 
 

14. Core Telecom Limited, whose registered company number is 05332008, and registered 
address is Mazhar House 48 Bradford Road, Stanningley, Leeds, West Yorkshire, LS28 6DD, 
United Kingdom. 
 

15. Flextel Limited, whose registered company number is 02772380 and registered address is 
Unit 142 Imperial Court, Exchange Street East, Liverpool, England, L2 3AB, United Kingdom. 
 

16. Gamma Telecom Limited, whose registered company number is 04340834 and registered 
address is Arbeta, 11 Northampton Road, Manchester, M40 5BP, United Kingdom. 
 

17. Global Reach Networks Limited, whose registered company number is 04349826 and 
registered address is C/O Partners In Enterprise Ltd Ground & Lower Ground Floor, 9 St 
Georges Place, Brighton, BN1 4GB, United Kingdom. 
 

18. Hanhaa Ltd, whose registered company number is 09097664 and registered address is 2a 
Charing Cross Road, Pennine Place, London, England, WC2H 0HF, United Kingdom. 
 

19. Hutchison 3G UK Limited, whose registered company number is 03885486 and registered 
address is 450 Longwater Avenue, Green Park, Reading, Berkshire, England, RG2 6GF, 
United Kingdom. 
 

20. Lanonyx Telecom Limited, whose registered company number is 07658086 and registered 
address is Office 8, 19 Lever Street, Manchester, Greater Manchester, M1 1AN, United 
Kingdom. 
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21. Lycamobile UK Limited, whose registered company number is 05903820 and registered 

address is 3rd Floor Walbrook Building, 195 Marsh Wall, London, E14 9SG, United Kingdom. 
 

22. Magrathea Telecommunications Limited, whose registered company number is 04260485 
and registered address is Unit 5 Commerce Park, Brunel Road, Theale, Reading, RG7 4AB, 
United Kingdom. 
 

23. Manx Telecom Trading Limited, whose registered company number is 005629V and 
registered address is Isle of Man Business Park, Cooil Road, Braddan, IM99 1HX, Isle of 
Man. 
 

24. MASS Response Service GmbH, whose registered company number is 219470a and 
registered address is Donau-City-Straße 1/7 45 Stock, 1220 Wien, Austria. 
 

25. Mobiweb Limited, whose registered company number is 07486856 and registered address 
is 17 Sweet Briar, Weston Turville, Aylesbury, England, HP22 5ZG, United Kingdom. 
 

26. Premium Routing GmbH, whose registered company number is CHE-113.847.561 and 
registered address is Steinackerstrasse 2, 8302 Kloten, Switzerland. 
 

27. Secretary of State for the Home Department, Home Office, 2 Marsham Street, London, 
SW1P 4DF, United Kingdom. 
 

28. Simwood eSMS Limited, whose registered company number is 03379831 and registered 
address is Simwood House Cube M4 Business Park, Old Gloucester Road, Bristol, 
Gloucestershire, BS16 1FX, United Kingdom. 
 

29. Sky UK Limited, whose registered company number is 02906991 and registered address is 
Grant Way, Isleworth, Middlesex, TW7 5QD, United Kingdom. 
 

30. Sound Advertising Limited, whose registered company number is 03218628 and registered 
address is Aston House, Cornwall Avenue, London, N3 1LF, United Kingdom. 
 

31. Spacetel UK Limited, whose registered company number is 03036383 and registered 
address is 790 Uxbridge Road, Hayes, Middlesex, UB4 0RS, United Kingdom. 
 

32. Spitfire Network Services Limited, whose registered company number is 02657590 and 
registered address is 1st Floor Gallery Court, 28 Arcadia Avenue, London, N3 2FG, United 
Kingdom. 
 

33. Stour Marine Limited, whose registered company number is 05914603 and registered 
address is Good Easter House, Good Easter, Chelmsford, Essex, CM1 4RS, United Kingdom. 
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34. Swiftnet Limited, whose registered company number is 02469394 and registered address is 
Olympia House, Armitage Road, London, England, NW11 8RQ, United Kingdom. 
 

35. Synectiv Limited, whose registered company number is 03706138 and registered address is 
2 Spring Villa Park, Spring Villa Road, Edgware, Middlesex, HA8 7EB, United Kingdom. 
 

36. Tango Networks UK Ltd, whose registered company number is 07051067 and registered 
address is Morwick Hall York Road, Mortec Park Unit 2.8, Leeds, England, LS15 4TA, United 
Kingdom. 
 

37. Tata Communications (UK) Limited, whose registered company number is 05272339 and 
registered address is Level 6, 155 Bishopsgate, London, EC2M 3TQ, United Kingdom. 
 

38. Telecom2 Limited, whose registered company number is 06926334 and registered address 
is Cotswold House, 219 Marsh Wall, London, England, E14 9FJ, United Kingdom. 
 

39. Telecom 10 Ltd, whose registered company number is 06974505 and registered address is 
Suite 3, Bignell Park Barns, Chesterton, Bicester, England, OX26 1TD, United Kingdom. 
 

40. Telefónica UK Ltd, whose registered company number is 01743099 and registered address 
is 500 Brook Drive, Reading, United Kingdom, RG2 6UU, United Kingdom. 
 

41. Telesign Mobile Limited, whose registered company number 04546322 and registered 
address is 2 New Bailey, 6 Stanley Street, Salford, Greater Manchester, M3 5GS, United 
Kingdom. 
 

42. Telet Research (N.I.) Limited, whose registered company number is NI642439 and 
registered address is Forsyth House, Cromac Square, Belfast, Antrim, Northern Ireland, BT2 
8LA, United Kingdom. 
 

43. Telna Inc., whose registered company number is 833021918 and registered address is 
Toronto, Ontario, Canada. 
 

44. TGL Services (UK) Limited, whose registered company number is 09293520 and registered 
address is 14 Old Queen Street, London, England, SW1H 9HP, United Kingdom. 
 

45. Tismi B.V., whose registered company number is 32081827 and registered address is De 
Corridor 5,  Breukelen, Netherlands. 
 

46. TP Global Operations Limited, whose registered company number is 14109189 and 
registered address is 109-111 Farringdon Road, London, England, United Kingdom. 
 

47. Vectone Mobile Limited, whose registered company number is 04553934, and registered 
address is Level 18, 40 Bank Street, London, England, E14 5NR, United Kingdom. 
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48. Vodafone Limited, whose registered company number is 01471587 and registered address 

is Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, United Kingdom. 
 

49. Voicetec Systems Limited, whose registered company number is 03948745, and registered 
address is 790 Uxbridge Road, Hayes, England, UB4 0RS, United Kingdom. 
 

50. Voxbone SA, whose registered company number is 0478.928.788 and registered address is 
Louizalaan 231, 1050 Elsene, Belgium. 
 

51. Wave Mobile Ltd, whose registered company number is 04780898 and registered address 
is Suite 260 30 Red Lion Street, Richmond, England, TW9 1RB, United Kingdom. 
 

52. Wireless Logic Limited, whose registered company number is 03880663 and registered 
address is 4th Floor, The Davidson Building, The Forbury, Reading, England, RG1 3EU, 
United Kingdom. 
 

53. Ziron Limited, whose registered company number is 07597853 and registered address is 
Unit 4 Riverside Business Park, Walnut Tree Close, Guildford, England, GU1 4UG, United 
Kingdom. 
 

Schedule 2: list of 070 providers  
For each of the persons identified below, the SMP designation holds with respect to the registered 
company identified and any of its subsidiaries or holding companies, or any subsidiary of such 
holding companies, all as defined by section 1159 of the Companies Act 2006 (or which would fall 
within that definition were it applied), in so far as they operate as communications providers in 
the relevant market. 

1. (AQ) Limited, whose registered company number is 03663860 and registered address is 
1315 Hunslet Road, Leeds, West Yorkshire, LS10 1JQ, United Kingdom. 
 

2. 24 Seven Communications Limited, whose registered company number is 04468566 and 
registered address is 20-22 Bridge End, Leeds, West Yorkshire, LS1 4DJ, United Kingdom. 
 

3. A2B Telecom Ltd, whose registered company number is 05487342 and registered address 
is 85 Great Portland Street, First Floor, London, England, W1W 7LT, United Kingdom. 
 

4. Atlas Interactive Group Limited, whose registered company number is 03249486 and 
registered address is 46 Albert Street, Fleckney, Leicester, England, LE8 8BA, United 
Kingdom. 
 

5. Barritel Limited, whose registered company number is 04101655 and registered address is 
147a High Street, Waltham Cross, Hertfordshire, England, EN8 7AP, United Kingdom. 
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6. Business Broadcast Communications Limited, whose registered company number is 
6949556 and registered address is Runway East, Arca, Temple Row, Birmingham, England, 
B2 5AF, United Kingdom. 
 

7. CFL Communications Ltd, whose registered company number is 04419749 and registered 
address is 27 High Street, Horley, England, RH6 7BH, United Kingdom. 
 

8. Citrus Telecommunications Ltd, whose registered company number is 03517870 and 
registered address is Fryern House, 125 Winchester Road, Chandlers Ford, Hampshire, 
England, SO53 2DR, United Kingdom. 
 

9. Colt Technology Services, whose registered company number is 02452736 and registered 
address is Colt House, 20 Great Eastern Street, London, England, EC2A 3EH, United 
Kingdom. 
 

10. Connect Telecom UK Limited, whose registered company number 04198443 and registered 
address is 1 The Green, Richmond, England, TW9 1PL, United Kingdom. 
 

11. Core Telecom Limited, whose registered company number is 05332008 and registered 
address is Mazhar House 48 Bradford Road, Stanningley, Leeds, West Yorkshire, LS28 6DD, 
United Kingdom. 
 

12. Daisy Communications Ltd, whose registered company number is 04145329 and registered 
address is 500 Brook Drive, Reading, RG2 6UU, United Kingdom. 
 

13. DATAZERO LTD, whose registered company number is 07390438 and registered address is 
International House, Cornhill, London, England, EC3V 3NG, United Kingdom. 
 

14. Digital Mail Limited, whose registered company number is 02661078 and registered 
address is 5 Burntwood Grange Road, London, England, SW18 3JY, United Kingdom. 
 

15. Digital Select Limited, whose registered company number is 06481372 and registered 
address is Anglia House 6 Central Avenue, St Andrews Business Park, Thorpe St Andrew, 
Norwich, Norfolk, NR7 0HR, United Kingdom. 
 

16. Digitech Solutions Global Limited, whose registered company number is 05821246 and 
registered address is The Business Centre, Unit 1 Finway, Luton, LU1 1TR, United Kingdom. 
 

17. Dynamic Mobile Billing Limited, whose registered company number is 03383285 and 
registered address is Runway East Arca, Temple Row, Birmingham, England, B2 5AF, United 
Kingdom. 
 

18. FEBO Telecom Limited, whose registered company number is C303614 and registered 
address is Apollo Court, Floor 6 Flat 6, 02232 Archiepiskopou Makariou III Avenue, 
Limassol, 3030, Cyprus. 
 

19. Firstsound Limited, whose registered company number is 02845928 and registered address 
is 140 Rayne Road, Braintree, England, CM7 2QR, United Kingdom. 
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20. Flextel Limited, whose registered company number is 02772380 and registered address is 

Unit 142 Imperial Court, Exchange Street East, Liverpool, England, L2 3AB, United Kingdom. 
 

21. Gamma Telecom Limited, whose registered company number is 04340834 and registered 
address is Arbeta, 11 Northampton Road, Manchester, M40 5BP, United Kingdom.   
 

22. GCI Network Solutions Limited, whose registered company number is 04082862 and 
registered address is Melbourne House Brandy Carr Road, Wakefield, West Yorkshire, WF2 
0UG, United Kingdom. 
 

23. I.T Communications Limited, whose registered company number is 07418692 and 
registered address is The Seedbed Business Centre, Vanguard Way, Shoeburyness, Essex, 
SS3 9QY, United Kingdom. 
 

24. Internet of Things Limited, whose registered company number is 08092142 and registered 
address is Sandhills Studios, 51 Sandhills Lane, Liverpool, Merseyside, England, L5 9XJ, 
United Kingdom. 
 

25. Invoco Ltd, whose registered company number is 04465219 and registered address is 11 
Avalon Road, Bromsgrove, Worcestershire, B60 2RJ, United Kingdom. 
 

26. Jtec UK Limited, whose registered company number is 05054246 and registered address is 
15 Hunts Mill, Crispin Place, Wallingford, England, OX10 0DR, United Kingdom. 
 

27. Linear Telecoms Limited, whose registered company number is 06917811 and registered 
address is 11c Beecroft Road, London, SE4 2BS, United Kingdom. 
 

28. Magrathea Telecommunications Limited, whose registered company number is 04260485 
and registered address is Unit 5 Commerce Park, Brunel Road, Theale, Reading, RG7 4AB, 
United Kingdom. 
 

29. MI Telecom Limited, whose registered company number is 02668468 and registered 
address is 14 Hemmells Laindon, Basildon, Essex, SS15 6ED, United Kingdom. 
 

30. Mintaka Limited, whose registered company number is 07064805 and registered address is 
2 More London Riverside, London, SE1 2AP, United Kingdom. 
 

31. Nexus Telecommunications Limited, whose registered company number is 03895766 and 
registered address is Dawson House Matrix Office Park, Buckshaw Village, Chorley, 
Lancashire, PR7 7NA, United Kingdom. 
 

32. Nodemax Limited, whose registered company number is 06127089 and registered address 
is Swift House, Ground Floor, 18 Hoffmanns Way, Chelmsford, Essex, England, CM1 1GU, 
United Kingdom. 
 

33. Numbers Telecom Ltd, whose registered company number is 07936388 and registered 
address is 43 Berkeley Square, Mayfair, London, W1J 5FJ, United Kingdom. 
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34. Phone Buddy Limited, whose registered company number is 04171159 and registered 

address is 188 Brent Street, London, England, NW4 1BE, United Kingdom. 
 

35. Phone Co-op Numbering Limited, whose registered company number is 07432108 and 
registered address is Co-Operative House, Gallows Hill, Warwick, England, CV34 6DA, 
United Kingdom. 
 

36. Promotions4All Ltd, whose registered company number is 07046038 and registered 
address is 124 Livery Street, Birmingham, United Kingdom, B3 1RS, United Kingdom. 
 

37. Reality Network Services Ltd, whose registered company number is 04267969 and 
registered address is Morcott Old Rectory Drive, Eastergate, Chichester, West Sussex, 
England, PO20 3XH, United Kingdom. 
 

38. Relax Telecom Limited, whose registered company number is 06777698 and registered 
address is 16d Marple Old Road, Stockport, England, SK2 5HQ, United Kingdom. 
 

39. Simwood ESMS Limited, whose registered company number is 03379831 and registered 
address is Simwood House Cube M4 Business Park, Old Gloucester Road, Bristol, 
Gloucestershire, England, BS16 1FX, United Kingdom. 
 

40. Sound Advertising Limited, whose registered company number is 03218628 and registered 
address is Aston House, Cornwall Avenue, London, N3 1LF, United Kingdom. 
 

41. Spacetel UK Limited, whose registered company number is 03036383 and registered 
address is 790 Uxbridge Road, Hayes, Middlesex, UB4 0RS, United Kingdom. 
 

42. Supported Business Limited, whose registered company number is 08254365 and 
registered address is Rivermead House, Bishop Hall Lane, Chelmsford, England, CM1 1RP, 
United Kingdom. 
 

43. Swiftnet Limited, whose registered company number is 02469394 and registered address is 
Olympia House, Armitage Road, London, England, NW11 8RQ, United Kingdom. 
 

44. Tabsoft Limited, whose registered company number is 05846429 and registered address is 
Swift House, Ground Floor, 18 Hoffmanns Way, Chelmsford, Essex, England, CM1 1GU, 
United Kingdom. 
 

45. TalkTalk Telecom Group Limited, whose registered company number is 07105891 and 
registered address is Soapworks, Ordsall Lane, Salford, M5 3TT, United Kingdom. 
 

46. Tap Gateway Limited, whose registered company number is 12175970 and registered 
address is 1 St. Michaels, Gonvena Hill, Wadebridge, Cornwall, PL27 6DQ, United Kingdom. 
 

47. Telappliant Limited, whose registered company number is 04632756 and registered 
address is Unit 13.02 Sierra Quebec Bravo 77 Marsh Wall, London, England, E14 9SH, 
United Kingdom. 
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48. Telecom2 Limited, whose registered company number is 06926334 and registered address 

is Cotswold House, 219 Marsh Wall, London, England, E14 9FJ, United Kingdom. 
 

49. TelXL Limited, whose registered company number is 04249562 and registered address is 
Unit 3, Centech Park Fringe Meadow Road, Moons Moat North Industrial Estate, Redditch, 
Worcestershire, England, B98 9NR, United Kingdom. 
 

50. TGL Services (UK) Limited, whose registered company number is 09293520 and registered 
address is 214 Old Queen Street, London, England, SW1H 9HP, United Kingdom. 
 

51. Tismi B.V., whose registered company number is 32081827 and registered address is De 
Corridor 5, 3621 ZA, Breukelen, The Netherlands. 
 

52. TTNC Limited, whose registered company number is 05256607 and registered address is 
Bridgford House, Heyes Lane, Alderley Edge, Cheshire, England, SK9 7JP, United Kingdom. 
 

53. Twelve Telecom Limited, whose registered company number is 07846351 and registered 
address is 250 Imperial Drive, Harrow, England, HA2 7HJ, United Kingdom. 
 

54. UK Number Store Limited, whose registered company number is 02883497 and registered 
address is 27 Frederick Street, Birmingham, B1 3HH, United Kingdom. 

 
55. Vodafone Limited, whose registered company number is 01471587 and registered address 

is Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, United Kingdom. 
 

56. Windsor Telecom Limited, whose registered company number is 03752620 and registered 
address is Wey Court West, Union Road, Farnham, Surrey, GU9 7PT, United Kingdom. 
 

57. Zestel Ltd, whose registered company number is 08235267 and registered address is 15 
Hunts Mill, Crispin Place, Wallingford, Oxon, OX10 0DR, United Kingdom. 

Schedule 3: SMP Conditions  

Part 1 - Application  
1. The SMP conditions in Part 3 of this Schedule, except where specified otherwise, apply to 

the Dominant Providers referenced in Column 2 of Table 1, in the relevant markets, services 
or areas listed in Column 1 of Table 1, to the extent specified in Column 3 of Table 1.  

2. Save as otherwise specified in any condition, each condition will enter into force on 1 April 
2026 and shall have effect until the publication of a notification under section 48(1) of the 
Act revoking such conditions.  

Table 1: Relevant markets, services or areas for the purposes of this Schedule  

Column 1: Relevant markets, 
services or areas  

Column 2: Market power 
determination (the 
provider on which the 

Column 3: Applicable SMP 
condition as set out in Part 3 of 
this Schedule 1  
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conditions in Column 3 
apply) 

 

Wholesale mobile call termination 
services that are provided by the 
Dominant Provider to another 
communications provider, for the 
termination of voice calls to UK 
mobile numbers in the area 
served by the Dominant Provider 
in the United Kingdom (MCT) 

Dominant Providers, as 
specified in Schedule 1 to 
this Notification  

Conditions: M1, M2 and M3  

Wholesale 070 call termination 
services that are provided by the 
Dominant Provider to another 
communications provider, for the 
termination of voice calls to 070 
numbers in the area served by the 
Dominant Provider in the United 
Kingdom (070) 

Dominant Providers, as 
specified in Schedule 2 to 
this Notification 

Condition M2 

 

3. The conditions referred to in Column 3 of Table 1 above are titled as follows: 

 Condition M1:  Network access on reasonable request 

 Condition M2:  Charge Control (070 calls and UK mobile calls) 

 Condition M3:  Charge Control (non-UK mobile calls) 

 

Part 2 – Interpretation  
4. In addition to the definitions set out above in this Notification, in this Schedule 3: 

  

(a) “070 Call” means a voice call which originates on a public electronic communications 
network (whether fixed or mobile) and is terminated to a number beginning with 
the prefix 070 in the area served by the Dominant Provider; 

(b) "Call" means a Domestic Mobile Call or an 070 Call; 

(c) “Call Termination Charge” means the charge or charges made by a Dominant 
Provider for terminating a Call;  

(d) “Consumer Prices Index” means the index of prices compiled by an agency or a 
public body on behalf of His Majesty’s Government or a governmental department 
(which is the Office for National Statistics at the time of publication of this 
Notification) from time to time in respect of all items;  

(e) “CPI1” means the amount of the change in the Consumer Prices Index in the period 
of twelve months ending on 31 December 2026 expressed as a percentage (rounded 
to one decimal place); 
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(f) “CPI2” means the amount of the change in the Consumer Prices Index in the period 
of twelve months ending on 31 December 2027 expressed as a percentage (rounded 
to one decimal place); 

(g) “CPI3” means the amount of the change in the Consumer Prices Index in the period 
of twelve months ending on 31 December 2028 expressed as a percentage (rounded 
to one decimal place); 

(h) “CPI4” means the amount of the change in the Consumer Prices Index in the period 
of twelve months ending on 31 December 2029 expressed as a percentage (rounded 
to one decimal place); 

(i) “Domestic Mobile Call” means a voice call which originates on a public electronic 
communications network (whether fixed or mobile) in the UK and is terminated to a 
UK mobile number in the area served by the Dominant Provider, excluding where 
the voice call is made by a non-UK mobile number under a UK Roaming Agreement; 

(j) “Dominant Provider” means each person named in Schedule 1 or Schedule 2, as 
applicable; 

(k) “International Call” means a voice call which is terminated to a UK mobile number 
in the area served by the Dominant Provider and it is either:  

i) originated by an International Communications Provider outside of the UK; or  
ii) originated in the UK and made by a non-UK mobile number under a UK 

Roaming Agreement;  

(l) “International Call Termination Charge” means the charge or charges made by a 
Dominant Provider for terminating an International Call; 

(m) “International Communications Provider” means a person who terminates voice 
calls made to a number outside of the UK and which are originated by the Dominant 
Provider; 

(n) “Maximum International Call Termination Charge” has the meaning given in 
Condition M3.2; 

(o) “network access” means the provision of interconnection to the public electronic 
communications network provided by the Dominant Provider, together with any 
services, facilities or arrangements which are necessary for the provision of 
electronic communications services over that interconnection; 

(p) "pence per minute" means the sum in pence charged for a minute of a voice call; 

(q) “Reciprocal Charge” has the meaning given in Condition M3.4; 

(r) “Relevant Period” means any of the following: 

i) the period of two months beginning on 1 April 2026 and ending on 31 May 
2026 (the “First Relevant Period”); 

ii) the period of ten months beginning on 1 June 2026 and ending on 31 March 
2027 (the “Second Relevant Period”); 

iii) the period of twelve months beginning on 1 April 2027 and ending on 31 
March 2028 (the “Third Relevant Period”); 

iv) the period of twelve months beginning on 1 April 2028 and ending on 31 
March 2029 (the “Fourth Relevant Period”); 
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v) the period of twelve months beginning on 1 April 2029 and ending on 31 
March 2030 (the “Fifth Relevant Period”); and 

vi) the period of twelve months beginning on 1 April 2030 and ending on 31 
March 2031 (the “Sixth Relevant Period”); 

(s) “Surcharge” has the meaning given in Condition M3.3; 

(t) “third party" means a person operating a public electronic communications 
network; 

(u) “UK Roaming Agreement” means an agreement between a provider of a mobile 
phone service outside of the UK and a provider of a mobile phone service in the UK 
that enables a customer of the former to use a mobile phone service of the latter 
while that customer is in the UK. 

Part 3 – SMP Conditions  

Condition M1 – Network access on reasonable request  

M1.1  

(MCT) 

Where a third party reasonably requests in writing network access, the Dominant 
Provider must provide that network access.  

In this Condition, any reference to Condition M2 is only in so far as it applies in respect 
of Domestic Mobile Calls. 

M1.2  

(MCT) 

Where Condition M2 or M3 below applies, the Dominant Provider shall provide 
network access in accordance with Condition M1.1 as soon as reasonably practicable 
and on fair and reasonable terms and conditions and on such terms and conditions as 
Ofcom may from time to time direct.  

In relation to charges, the Dominant Provider must comply with Conditions M2 and 
M3. 

M1.3  

(MCT) 

Where Condition M2 or M3 does not apply, the Dominant Provider must provide 
network access in accordance with Condition M1.1 as soon as reasonably practicable 
and on fair and reasonable terms, conditions and charges and on such terms, 
conditions and charges as Ofcom may from time to time direct. 

M1.4  

(MCT) 

The Dominant Provider must comply with any direction Ofcom may make from time to 
time under this Condition. 

 

Condition M2 – Charge control (070 calls and UK mobile calls)  

M2.1  

(MCT and 070) 

The Dominant Provider must ensure that for each Call on any day during any Relevant 
Period the Call Termination Charge (which shall be expressed in pence per minute) 
does not exceed the charge ceiling in Condition M2.2. 
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M2.2  

(MCT and 070) 

Except in so far as Ofcom may otherwise direct, the charge ceiling is: 

a) for each Call on any day during the First Relevant Period, 0.487 pence 
per minute; 

b) for each Call on any day during the Second Relevant Period, 0.504 
pence per minute; 

c) for each Call on any day during the Third Relevant Period, calculated by 
employing the formula 0.504 x (100%+CPI1) expressed as being pence 
per minute and rounded to three decimal places; 

d) for each Call on any day during the Fourth Relevant Period, calculated 
by employing the formula 0.504 x (100%+CPI1) x (100%+CPI2) 
expressed as being pence per minute and rounded to three decimal 
places; 

e) for each Call on any day during the Fifth Relevant Period, calculated by 
employing the formula 0.504 x (100%+CPI1) x (100%+CPI2) x 
(100%+CPI3) expressed as being pence per minute and rounded to 
three decimal places; and 

f) for each Call on any day during the Sixth Relevant Period, calculated by 
employing the formula 0.504 x (100%+CPI1) x (100%+CPI2) x 
(100%+CPI3) x (100%+CPI4) expressed as being pence per minute and 
rounded to three decimal places. 

M2.3  

(MCT and 070) 

Without prejudice to Ofcom’s statutory information gathering powers, the Dominant 
Provider must provide to Ofcom in writing at any time upon reasonable notice any 
information reasonably required by Ofcom for the Dominant Provider to demonstrate 
compliance with this Condition. 

M2.4  

(MCT and 070) 

The Dominant Provider must comply with any direction Ofcom may make from time to 
time under this Condition. 

 

Condition M3 – Charge control (non-UK mobile calls) 

M3.1  

(MCT) 

The Dominant Provider must ensure that for each International Call on any day during 
any Relevant Period the International Call Termination Charge (which shall be 
expressed in pence per minute) does not exceed the Maximum International Call 
Termination Charge calculated in accordance with Condition M3.2. 

This Condition does not apply to any International Call which is regulated under The 
Trade (Mobile Roaming) Regulations 2023. 

M3.2  

(MCT) 

Except in so far as Ofcom may otherwise direct, in respect of each International 
Communications Provider, the Maximum International Call Termination Charge is an 
amount expressed in pence per minute which is equal to: 

a) the sum of the Dominant Provider’s Call Termination Charge and the 
Surcharge (where the Surcharge is a positive number); or 
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b) the Dominant Provider’s Call Termination Charge (where the 
Surcharge is a negative number). 

M3.3  

(MCT) 

The Surcharge is the International Communications Provider’s Reciprocal Charge minus 
the Dominant Provider’s Call Termination Charge. 

The Surcharge shall be calculated on each of the following dates:  

a) on 1 June 2026, 1 April 2027, 3 April 2028, 3 April 2029 and 1 April 
2030; and  

b) as soon as reasonably practicable after the date of any change to the 
Reciprocal Charge. 

 
M3.4  

(MCT) 

For the purposes of Condition M3.3, Reciprocal Charge has the following meaning:  

a) Where the International Communications Provider terminates voice 
calls to non-UK mobile numbers originated in the UK by the Dominant 
Provider, Reciprocal Charge means the rate which is: 

 
i) charged by the International Communications Provider, or 

mandated on it as the maximum rate chargeable (whichever is 
the higher), for terminating a voice call to a non-UK mobile 
number originated in the UK by the Dominant Provider; and  

ii) expressed in pence per minute, by applying the average of the 
relevant daily spot exchange rates against sterling published by 
the Bank of England over the 12 month period ending on the 
date of the calculation. 

 
b) Where the International Communications Provider does not terminate 

voice calls to non-UK mobile numbers originated in the UK by the 
Dominant Provider, Reciprocal Charge means the rate which: 

 
i) would be applicable to the International Communications 

Provider as the maximum rate chargeable for terminating a 
voice call to a non-UK mobile number originated in the UK by the 
Dominant Provider, should that provider terminate such voice 
calls; and  

ii) expressed in pence per minute, by applying the average of the 
relevant daily spot exchange rates against sterling published by 
the Bank of England over the 12 month period ending on the 
date of the calculation. 

 

M3.5  

(MCT) 

Without prejudice to Ofcom’s statutory information gathering powers, the Dominant 
Provider must provide to Ofcom in writing at any time upon reasonable notice any 
information reasonably required by Ofcom for the Dominant Provider to demonstrate 
compliance with this Condition. 
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M3.6  

(MCT) 

The Dominant Provider must comply with any direction Ofcom may make from time to 
time under this Condition. 
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