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VieRsr iR Contrack pariod or Sky TV e on 24th Fabruary 2055, AL this poink: thi price of your cument Sty TV
paccags will ncraads from £ 7365 that vou pary today to 9350 per month.

Wi e v b o P-onb ract offars that you could chiooss, induding:
= Cuar best value package that most dosaly matches your curment. T package

e

If oo weould liew T change to ome of thiss packa ges or get further information sbut your current TV packags
ared hoaw youwr peices will Change, please kog in to the Manage' section on Skopocm using your Sky |D. Alternativly,
il LS O SRR,

our other options s b
= Do nothing and stay on your curment padcags
= Syiteh toa diffarent Ty provider, Rememberyou may be abla o et & better deal a5 & naw ostomar with
anothar provider.
Ending yous T contrmct

Vo can Pove cancal your TV subsaripbion sithout any aady tamination changes, altheugh a 31 day notios period
applies. infomation en how to cancel can be feund inthe ‘manage’ section on Seyp.com of in your tens and
comcitions.

Alsa, plsase be aware that:

= Myou cancel Sky TV them pou will no longer be akgibie for free calls and teods on Skey Mobile and uniimited
cilis andd teets vl oost veu £10 parmonth,

= Myou cancel your Sky Sperts subscription, then your Sky Broacband disceunt of £5 per month will end as
this s capandent.on you ksping & Sky Sports subscription,
W ook iz o b reging you anolthir Urmiss sbi vaar of antart s nmant i7 you choss to sty with Shy TV,

o Shy Taiim

Clear instructions for
customers on how to
access further
information including by
logging in to their online
account.

Notifications sent by
email would include an
account link for direct
access.

Customer receives simplified notification which refers to online account for
further information (alternative option is to call)

S

Ky



Customer who logs in to their online account is presented a prominent link to end

of contract / best tariff information

Sky Watch  Shop  Manage  Help Q O Paul v

Welcome Paul

Here is your account summary

TV  Broadoand&Talk  Mobile  MyDetails  TrackOrder

@ Your next bill is due 26 Jan e Account number: @ Viewing card number:

View your bill

Your Package

g one

Sky Entertainment Ultimate On Demand Sky Sports Sky Cinema

Enjoy more channels than ever Over 1,000 Netflix shows and Sky Experience Sky Sports in stunning Enjoy new premiere:

before Box Sets ready to watch when you high definition over 1.000 movies ©
are

For example, a new link
added to the banner
navigation on the main
‘Manage’ page headed ‘End
of contract / best tariff
information’

sky




Customer clicking that link is presented with end of contract / best tariff
information in an easy to navigate format

Sky Watch  Shop  Manage Help Q 0O Paulv

Your TV contract ends on 24t" February

v Broadband & Talk Mobile My Details Track Order

@ Your next bill is due 26 Jan ° Account number: 9 Viewing card number:

View your bill

End of contract and best tariff information

Click here to see the | Click here for Click here for
changes to the price || details of our best information about
of your TV re-contract offers how to cancel your
subscription from for you TV services

24t February

sky



Customer clicking on the best tariff link is presented with up to three options

S'(y Watch  Shop  Manage Help Q O Pauwv

Our best re-contract offers for you

v Broadband & Talk Mobile My Details  Track Order Th ese I i n ks WO u I d ta ke t h e
. customer to the separate
Your next bill is due 26 Jan Account number: Viewing card number: .
© oo (2] @ online page for each offer

that sets out the offer details
in full and allows customers
to complete the change
online

Choose from the options below

Save £9.50 a Save £21.50 a month WEEINMEVEE
month by re- by re-contracting for 18 | range of upgrade
contracting for 18 months with Sky Q offers that you’re

months on your (upfront charges apply) | eligible for
current package

I Click here for details I Click here for details I Click here for details I

sky



