
Your response 

Question Your response 

Do you have any comments on our proposals? One of ofcom’s  principles states that it will deal 
with matters ( complaints or otherwise ) with 
proporationality. 

I find that many stakeholders are in some 
doubt as to what this means, and how it is 
applied. 

It would be useful to have an explanation, 
perhaps with examples, from the legal team at 
ofcom. 




