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Question Your response 

Consultation question 1: Do you have 
any views on the potential impact of 
the proposed change? 

While this is real progress, a fundamental problem still 
exists regarding “Number Withheld” calls. These should 
be made illegal and not processed/connected. They are a 
fundamental source of scam, fraud and phishing calls, 
extremely frustrating and irritating. You should never an-
swer Number Withheld Calls. Nobody ever leaves a mes-
sage and over many years they are always associated 
with Scams, Fraud or Phishing.  

Consultation question 2: Do you 
agree with our proposed change to 
Paragraph 4.19 of the CLI Guidance? If 
not, please explain why. 

Yes but this is inadequate 

Consultation question 3: Do you 
agree with proposed implementation 
date of six months after the publica-
tion of the Statement? If not, please 
explain why.  

The sooner the better 

Consultation question 4: Do you 
agree with our assessment of the po-
tential impact on specific groups of 
persons? 

 

Consultation question 5: Do you 
agree with our assessment of the po-
tential impact of our proposal on the 
Welsh language? 
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