
 

 

 

Consultation response form 
Please complete this form in full and return to MSOM_SoR_Consultation@ofcom.org.uk. 

Consultation title How to promote Media Literacy: Consultation on 
recommendations for online platforms, broad-
casters and services 

Full name Chris Butcher 

Contact phone number  

Representing (delete as appropriate) Organisation 

Organisation name WEA (Workers’ Educational Association) 

Email address  

Confidentiality 
We ask for your contact details along with your response so that we can engage with you on this 
consultation. For further information about how Ofcom handles your personal information and your 
corresponding rights, see Ofcom’s General Privacy Statement. 

Your details: We will keep your contact 
number and email address confidential. Is 
there anything else you want to keep con-
fidential? Delete as appropriate. 

Nothing  

Your response: Please indicate how much 
of your response you want to keep confi-
dential. Delete as appropriate. 

None 

For confidential responses, can Ofcom 
publish a reference to the contents of your 
response?  

 

 

mailto:MSOM_SoR_Consultation@ofcom.org.uk
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement


Your response 
Question Your response 

Question 1: Is it clear which types of 
organisations the 10 proposed recom-
mendations are aimed at? Please pro-
vide reasons and evidence to support 
your answer.   

Yes it is clear. From the point of view of an education 
charity such as the WEA, we recognise that learners ob-
tain information through a wide range of channels and 
sources and it is important that best practice in promot-
ing media literacy is applicable to all of them 

 

Confidential? – N 

Question 2: Do you have any com-
ments on whether they should apply 
to all organisations, including those of 
different sizes and operating models? 
Please provide reasons and evidence 
to support your answer.   

Yes they should apply to all for similar reasons – users 
will access content through many different channels 
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Question 3: Do you have any com-
ments on the proposed recommenda-
tions? Please provide comments in 
particular on their effectiveness, ap-
plicability or risks. Please provide evi-
dence to support your answer.   

We agree with all of the recommendations and espe-
cially would like to point to the importance of recom-
mendation 6 – empowering and engaging expert third 
parties. Trusted organisations which engage with the us-
ers of content and which can provide context and critical 
skills will make a strong case for media literacy.  

Like many community adult education organisations, we 
support adults who are under-represented in education 
& training (and often also in public services as a whole): 
around 52% are over 50 years old, 65% have received 
Universal Credit, 49% had been unemployed for more 
than three years. 

Reaching groups such as these, who may lack support in 
other areas, to educate and inform about media literacy 
is vital. 

The community adult education sector could be a very 
strong ally here, with reach into some of groups which 
are identified in the report as needing most support. The 
WEA has already made a contribution to this by provid-
ing a free course in tackling misinformation and disinfor-
mation, available via our website . 
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https://www.wea.org.uk/news-views/news/free-event-online-disinformation


Question Your response 

Question 4: Are there any other addi-
tional recommendations you think we 
should consider? If so, please provide 
evidence to support your comment.   

It may be helpful to include a recommendation for online 
platforms to engage with Strategic Combined (Mayoral) 
Authorities as they develop skills strategies (using de-
volved Adult Skills Fund) to incorporate media literacy 
approaches. 
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Question 5: Do you have any exam-
ples or suggestions of ways of encour-
aging services to adopt these recom-
mendations?   

No 
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Question 6: Do you have any com-
ments on our impact assessment, 
rights assessment, equality impact as-
sessment and Welsh language assess-
ment? Please provide evidence in sup-
port your answer.   

We feel that the approach is correct and again point to 
the importance of engaging with trusted and expert third 
parties, especially charities where they can provide addi-
tional support for underserved communities 
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Please tell us how you came across about this consultation. 

☐ Email from Ofcom 
X Saw it on social media 
☐ Found it on Ofcom's website 
☐ Found it on another website 
☐ Heard about it on TV or radio 
☐ Read about it in a newspaper or magazine 
☐ Heard about it at an event 
☐ Somebody told me or shared it with me 
☐ Other (please specify)    

Please complete this form in full and return to MSOM_SoR_Consultation@ofcom.org.uk. 
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